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rrom: [N

To: customerassist@chrysler.com
Date: Tue Apr 03 21:15:17 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: U3 Customer Service

Brief Description:

8 speed transmission

Comments:
I have had my car to Ed Payne in Westlaco, Txz. four times for my
transmission and it still isn't fixed. After driving awhile my
malfunction
indicator light comes on and then when I stop the service
transmission
light comes on and I can't get it into park. I can't leave the car
or get
in the trunk because the car won't go into park. After leaving it
sit for
an hour or so it goes into park on its own. The last time I had it
to Ed
Payne they had it for a week and I think all they did was reset the
codes.
T have been on vacation in Texas which is why I took it to Ed Payne.
I am

going back to Tllinois soon so when I get back T will take it to Jack

Wolf.
Hopefully they can resolve the problem.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Wed Apr 04 10:12:12 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Chrysler Customer Assistance Center in
regards to your 2012 300,

I regret the problem your vehicle has experienced and appreciate the
time and effort you took to bring this matter to my attention.
Comments like yours are one way we have to learn of problems that may
develop and improvements desired by customers.

Unfortunately, given the many variables involved, we are unable to
diagnose your vehicle's problem via email. We recommend contacting
your authorized dealership to arrange an appointment for proper
diagnosis and repair.

Our dealerships have the factory training, eguipment and information
available to them to diagnose and correct problems with our vehicles.
Should your dealer require factory assistance they may contact our
Technical Operations Resource Group or contact their regional
Business Center.

In addition, our records indicate that the following recall campaign
has not been performed by an authorized dealer:

Recall Number: MO8

Description: GEAR SHIFT INDICATOR LIGHT BRIGHTNESS
Type: WARRANTY

Date Issued: 03/16/2012

Status: INCOMPLETE

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

ITf you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email.
Sincerely,
Becca

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following inf i 5

REFERENCE NUMBER:W

EMATL CASE NUMBER: “

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?

trk ID=KMM7680194V48732L0KM&

Original Message Follows:



US Customer Service - Chrysler Brand Site

Brief Description:

8 speed transmission

Comments:

I have had my car to Ed Payne in Westlaco, Tx. four times for my
transmission and it still isn't fixed. After driving awhile my
mal function

indicator light comes on and then when I stop the service
transmission

light comes on and I can't get it into park. I can't leave the car
or get

in the trunk because the car won't go into park. After leaving it
sit for

an hour or so it goes into park on its own. The last time I had it
to Ed

Payne they had it for a week and I think all they did was reset the
codes.

I have been on vacation in Texas which is why I took it to Ed Payne.
I am

m to Illinois soon so when I get back I will take it to

Hopefully they can resolve the problem.

VIN:
C 1 I
Mileage:
4050
Servicing Dealer:
Jack Wolf Chrysler Jeep Dodge
Title:

First Name:
I
Middle Initial:

Last Name:

]
Address 1:

Address !:

City:

Belvidere
State:
IL

Z2ip:

Email:

Home Phone:
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2012-06-01 12:15:27.958008
FilesNot Recieved: O



Ma'am,
Per your request attach is the car rental reciept for the 7 dyas. Thank you
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Document Recieved from Customer

cair Number N

Date Received: 2012-07-30 16:47:09.377234
FilesNot Recieved: O



paynent docs
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Marvin Yacoub

From: Jill Signorello

Sent: Thursday, August 23, 2012 4:32 PM

To: William Kendell; Lonnie Chestnut; Lou Wamsher; Marvin Yacoub

Cc: Lisa Clement; Sam Marchese; Rick Thornton; Paul Goadwin; David Thomas; George
Chacko

Subject: RE: How to have your personal lease 2012 LX analyzed at the QEC

Marvin,

Please start the PQRC process. This is a Chrysler employee also. CAIR--has been reassigned to you.
Thanks,

JUL SIGHORELD

Customer Relations Supervisor
Executive Referral Work Flow Manager
Customer Care

Chrysler Group LLC

Office: (248) 512 1420

Cell: (630) 596 6400

Fax: (248) 512-1153
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From: William Kendell
Sent: Thursday, August 23, 2012 4:31 PM

To: Jill Signorello; Lonnie Chestnut; Lou Wamsher

Cc: Lisa Clement; Sam Marchese; Rick Thornton; Paul Goodwin; David Thomas; George Chacko
Subject: Re: How to have your personal lease 2012 LX analyzed at the QEC

| cencur

From: Jili Signorello

Sent: Thursday, August 23, 2012 03:30 PM

To: Lonnie Chestnut; Lou Wamsher

Cc: Lisa Clement; Sam Marchese; William Kendell; Rick Thornton; Paul Goodwin; David Thomas; George Chacko
Subject: RE: How to have your personal lease 2012 LX analyzed at the QEC

All,
CAl -as been generated for this vehicle. Once Bill approves, we will start the PQRC process.
Thanks,

L SIGNORELD

Customer Relations Supervisor



Executive Referral Work Flow Manager
Customer Care

Chrysler Group LLC

Office: (248) 512 1420

Cell: (630) 596 6400

Fax: (248) 512-1153
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From: Lonnie Chestnut

Sent: Thursday, August 23, 2012 3:00 PM

To: Lou Wamsher

Cc: Lisa Clement; Sam Marchese; Jill Signorelio; William Kendell; Rick Thornton; Paul Goodwin; David Thomas; George
Chacko

Subject: RE: How to have your personal lease 2012 LX analyzed at the QEC

tou:

Let’s get this one here. Based on the scenario we should take a look.

Jill:

Can you please generate a CAIR for this customer/vehicle.

Bill:

Please review. If you concur, we’ll make arrangements to review the vehicle at PQRC.
tisa:

Once approved, please work with Jill or Marvin to schedule the vehicle. Since this is an employee, the vehicle can come
directly to us. We'll issue a loaner vehicle.

Thanks,

L.L. (Lonnie) Chestnut

Chrysler - Quality Engineering
Manager:
Product Quality Research Center / Field Engineering Operations / Media Vehicle Service

Plant Manager: QEC & FREC Building Engineering and Facility Planning
Phone: 248-451-5662 (Tie Line: 7983-5682)

E-Mail: LLC4@Chrysler.com

From: Lou Wamsher :

Sent: Thursday, August 23, 2012 2:27 PM

To: Lonnie Chestnut

Cc: Lisa Clement

Subject: FW: How to have your personal lease 2012 LX analyzed at the QEC
2



Lonnie:
Below is a note from Mike Schoemann who is an employee with a retail

vehicle. Not sure if you want to begin the CAIR process because he mentions a
safety issue or do we recommend at least one dealer attempt.

Thanks,

Lou Wamsher

t/1793-5683 (248-451-5683)

fax: 248-451-5733

lbw3@chrysler.com

Product Quality Research Center

http: rc.intra,chrysler.com/slsmkt/qecweh/pgrestudy.html

From: Michael Schoemann

Sent: Thursday, August 23, 2012 11:37 AM
To: Lou Wamsher

Subject: RE: How to have your personal lease 2012 LX analyzed at the QEC

Hi Lou,

| have a 2012 300 V6 automatic with an e shifter - seems when going from drive to park, the e shifter has either misled
the driver, or functioned incorrectly, causing the vehicle to drive forward after being placed in park and also driving in
reverse when moved from drive to park — both times in the same day. There is also a clunk when shifting from drive to
park while the vehicle is on an incline.

| need to understand what actions we should take to have the vehicle taken into the QEC, have engineers review the
vehicle, and determine if we have an issue. A person has been hurt. It was my wife. The door ran her over. Chrysler has
the opportunity to review a vehicle with a potential issue that may affect other e shifters. | would like to bring the
vehicle to QEC tomorrow morning, as | have an obligation this afternoon. Please advise my next steps.

As always, | appreciate your time,

Sincerely,

Michael Schoemann
Interiors - Purchasing
@nmlunmmm
Ms1566@chrysier.com
{248) 512 — 1243 Desk

(248) 613 - 6595 Cell
(722}-1243  Tie Line



From: Alfonso Alaniz Molinet
Sent: Thursday, August 23, 2012 9:19 AM

To: Michael Schoemann

Cc: Lou Wamsher

Subject: How to have your personal lease 2012 LX analyzed at the QEC

Mike,

To investigate the issue you mentioned this morning, please contact Lou Wamsher {copied in this note) and provide
detailed information for the issue to be evaluated by them to determine if they need the vehicle for further analysis or
not. If so, they will follow up with you on instructions how to have it go through the QEC. Lou’s tie line is 793.5683.

Alfonso Alaniz

Head of Integration & Technical Cost Reduction
Purchasing & Supplier Quality

0O: +1.248.512.1624

C: +1.248.701.2841
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Document Recieved from Customer

cair Number N

Date Receaived: 2012-11-01 15:35:48.798314
FilesNot Recieved: O



M ' ical S ’i . Ine.

Alliance Pump &
G277 8. Cotlage Avenue, Suite 205
Independence, MO 64050-9339
FPh, (816) 833-8109 Fawx: (816) 833 8030
paramurrayéalliancepump.com
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