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Uit Number

Ciearance Disposition

Cleared by Excoplion

i

Amestod Suspeats Additional Suspects Unknown Suspects| Victms Uther Persons Vehicies Evidenca Count File#
1 6 3 4
[orgs [Covie [ svenie [Jchid Present ] Erdeny ] sexua Assaut
DCRU - Hate/Bias E] Licensad Premise D Disabled D Homelana Security D Homaland Security - UASI [_j rlome invasicn
[[oar aex o E [[Jsnas Fired [3victm shet [ victim stabbea
[Joer agercyiunitnotifies [ ] warrant Arest [ search wamant [(Juieansea Pramiss vidtaton  [_]iPR [] wnan tratcang
D Eloycle D School D Homeiess D Sex Offander

Exceptional Ciaarance Date

Siation Found
E911

Case Stalus

Stroet Address

Location Given By Dispalcher

{Empioyee Number | Approving Supervieor

IDistriet
DISTRICT A1

Adiministrative Info

= 116884 DEMESMIN, STANLEY
Srade/Downg c
D Upgrade/Downgrade Offensa Upgrads/Downgrade Cffense Code
@ Primary Offense Crime Descnplion

MV ACCIDENT - PERSONAL INJURY

Qffense Coda Value

Attamptad/Competed

Premise Type

036803 Completed Highwav/Road/Allev
Clreumstances Bias
Criminal Activity 1 Crimingd Ackvity 2 Criminal Actvity 3
Offender Using 1 Cifendier Using 2 Offender Using 3
# Promsa Entered  Home Invasion Domestic Violence Gang Acuvity
Gang Type #1 Gang Name #1
Gang Type #2 Gang Name #2
Drug Relatad Drug Type Crug Origin Orug Precursors
MO Panel
[Entry Type Entry Area Entry Mathod
Entry Point 1 Entry Point 2 Exlt Point 1
Exit Point 2 Target Area Propony Targst 1
Propery Torget 2 Property Target 2 Victm Target
ime of Day Victim Activity Action 1 ic Premises

Action 2 to Premisas

Actien 3 ta Premisas

Acton 1 o Vietim

Action 2 on Victim Action 3 on Victim Other Actlon 1
{Cthar Action 2 Other Action 3 Solicitaa Offersd 1
Bolicites Ctered 2 Sellcited Offerag 3 Weapon 1
|eapon 1 Aule Waapon 2 Weapon 2 Auic
eapon 3 Weapon 3 Autc Arson

i
I
i
i
!
!
I
i
!
{
|



Incident Report

Etu Number

CAD Incident #
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Date ! Time Occurr=d Date / Time Reportod
0112/2016 17:11 _ t© Q141272018 2231
Precipitating Circumstance Instrument Used
Linusual Actions and Statements of Suspect
|~ e s —
D Unknown Dme sted
Name (Last, First Middie)
icuname Race Gernder SSu Date of Binth Age Ag® Range
White Male UL BTN
Height Vieight iver's Licanse # DL State Locat D SiC
MASSACHUSETTS
Fot # SBI # Place of Birth Citizanship
Ethnicity Marital Status
{Not of Mispanic Origin
P roforrod Cottact #1 Contact #2 Email Address
HOME PHONE 00C-C9C-0000

Streel Address

L] Student

Suspect Home Address

Suspect Employment Information

gmployer [ School

Qcoupstion

[Stieet Address

ICity

Hair Length

D Classes

Work Phone

Facia Mair

Hours of Employmient

Fecial Hair Color

Proparty Targel t

Voice Comglexicn Hand Praterence
Ciothing Description
Trademarks of Suspect
imjury 1 Injoay 2 injury 3 Injury 4 injury 5
— i Hospital Faciity Resigent
V| Hospitalized x
D Tufts Medical Center
MO Panel
Entry Type Entry Area Entry Mathiod
Entry Faint ExtPont Targel Area
Propecty Tenget 2 Eroparty Targel 3

Victim Target

Time of Day

Victim Activity

Action 1 on Victim

Action 2 on Victim

Action 3 on Victim

lAction 1t Premises

Action 2 1o Premices

Action 8 to Premises

ioiher Actien 1 Other Action 2 Gther Aciion 3
FSalicited Oferad 1 Solicited Offered 2 Soliched Offerad 3
Wespon 1 Weapon 2 Weapon 3
Woepon 1 Type Weagon 2 Type Weapcn 3 Type

Weapon 1 Caliber

\Voapon 2 Calibar

Weapon 3 Catiber
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Daie / Time Cecurred Date / Time Reportad
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Weapon 1 Color Weapon 2 Cotor Weapen 3 Color
Arson Precipitating Circumstance Instrument Used
Comments

M ACCIDENT - PERSONAL INJURY.

[/] Associated wits Suspect

victim Type
Person

Name {Last, First Middle)

Susffir Nickeame Race Gender SSN Data of Birth Age Ags Rargs
White Male L
Infant Type Helgit Waight Diiver's Licensa # DL State
MAINE
Place of Birth Citizenship
Ethnicity Marital Status
HUnknown Unknown
\Pratared Contact #1 Contact #2 Emalil Address

HOME PHONE

victini Homa Addross.

t | tent

Erployment inforhation B ]
Employsr/ School Geoupation

Colteye Name

" Cn Campus

E] Yes D No

Sires! Adoress

‘\Work Phone Hours of Empioyment

G Yes D No

City ]S!z-tz
Hair Cotor Eye Color Build Residant
Injury 1 Injury Description
Injury 2 Injiay 3 Injury 4 Injusy &
Victim Congition Victin-Ciferider
A. Assault/Homicide A AssaulHomcige Circurmstance 1 A. AssaulVHomicide Circumstance 2

Justifiable Homicide

D Yes D Neo

Justifiable Homicide Clreumstance

[ victin Hospitatized

Hespital Facility riospial Description

DYes [:]No

Under Inthuence Alcahol?

E] Unknown D Yes D Ho D Unkaown Cj Yes Ll No

Under intluence Drugs? Domestic Disturbence Domestic Vislence Victin Transported

WA ACCIDENT - PER

Viefation of Frotective Order Cohabitant

Yes No [ves Ne
b

Associated With Victim

SONAL INJURY

Persen

Victim Typs

Name (Last, First Midcle)
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Date / Time Ocowrred Date f Time Reported
01/12/2016 17:11 to 01/12/2016 22:31
S Uffix Nickname Race Gerxier SSN Daie of 8irth hge Age Range
White tale [ o
Erfant Type Height Weight Driver's License # OL State
MAINE
Place of Birh Citizenship
= thiicity Marital Status
Hispanic Crigin Unknown
Preferred Contact #1 Contact #2 Emall Address
HOME PHONE

e Victip Homo Addrass
Sireet Addaass

.. Employment information

DStwenL Employer ool e Oo:ic-n
College Name On Campus

[Jves  {Jne
Street Address

City Hours of Employment

Heir Cclor  ~~~ Eye Coler Buitd T Resident
Imjury 1 Injury Description
irjury 2 sy 8 Injury 4 injury &
fietim Congition Victim-Offender
A, Assault/Homiclde A, AssaultHomicide Clreurstance 1 A, AssauitHoralcide Clreumnstance 2

[:] Yos D No

Justifiable Homicide

E]Yos [] No

Jusiifiebie Homicids Cirsumstance

Hospital Facility Hospitan Description
[ Jviction Hospitaiized
Under Influsnce Alconoi? Under Influence Drugs? Domestic Disturbance Domastic Viclsnce Victim Transporied
D Yes {___] No D Urknown [:] Yes D No D uUnknawn a Yes D No
Viciatien of Protactivae Order Cohabitant

Yes DNO DYes DNG

" Ass ocLateEffénse;.

ACCIDENT - PERSONAL INJURY [/] Associated With Victim

victm Type

IMN
Person

Namne {Last, First Midde)

Suffix Nickname Race Goander SSN Date of Births Age Age Range
White Female to

infant Type Height Weight Driver's License # DL Slate

Place of Birth Citizenship

Etmalcity Marital Status

Proferrad Contact #1 Centact #2 Ernali Address

HOME PHONE

_ Vietiry Homg Addross
Street Address
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Date / Time Oceurred Date / Time Reparted
01112/2016 17: 11 10 01/12:2018 22:84
= s ==
Injury 1 Injury Description
Injury 2 Injury 3 injury 4 Injury &
Victim Condition VictinOffender
A Assadlfdomicide | 4 acoauithiomicide Cirumstance 1 A. Assautiviomicide Circumstance 2
[_j Yos [:] No
Juskliahle tomicida Justifiebie Komicide Clroumstance
[j Yes D No
rosgital Facility Hospital Description
D victim Hospltafized
Under infiuence Alcohol? Under Influence Drugs? Domestic Disturbance Domestic Victence Victim Transposied
it | M
DYes I:]Nu DUMncwn Q'Y‘es [ iNo DUxﬂmown | ivss DNQ
Viclation of Protective Crder Cohabitant
[Mves [ o [ves [Jre

Associated Offanses

MV ACCIDENT - PERSONAL INJURY Associated With Victim
viclm Type
Person
Name {Lass, First Middie)
Suffix Niciname Race Gender SSN Date of Birth Age Age Range
waite Malo I—— o
infant Type Haight Waighnt Driver's License # DL State
MASSACHUSETTS !
Place of Birth Cltizenship ¢
= thnicity Marital Status
Unknown Unknown
Proferrad Contact #1 Coniact #2 Email Address
HOME PHONE

State
MASSACHUSETTS

DS'uden' Empioyer/ School . T v upai

College Name On Tampus
E]Yes DNO

|Straet Adcress

[City Work Fhena Hours of Employment

Detais

{Hair Caolor i E£ye Color Buitd T Resident
Infury 1 injury Descriplion
FACIAL LARCERAT!IONS
njury 2 Injury 3 Injury 4 Injury 5 H
ictim Condition Victim-Ctisnder
i
A. AgsaultHomicide A, AssaultiHomicide Circumstanice 1 A. Assaulitomizide Cireumstance 2 H

DYes DNO

Justifiable Homicide

[:] Yes D No

Justfiable Homicide Circumstance
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017422016 22.21

Hospits: Faclity
Tufts Medical Center

Hospital Dascripton
SEEN BY DR JACKSON

Under Influence Atconai?

D Yes |_:] No Urrnown

Under Influence Drugs?

DYes DNo DUnknwn

Oomestic Disturbance Domestic Viotence Victim Transpored

([Tlves Tine

\iolation of Protective Order
Yes D No

Cohabitant

[Cves [

Assodiaied Offensos

@Aswciﬂed With Victim

Victim Type
Society
Narne (Last, Fiest Middle)
CITY OF BCSTON

Suffix Nicknarme Race Gender 8SM Oate of Birth Age Age Rangs
10

infant Typa Helght Waight Ditver's Licenss # DL State

Flace of Birth Citizenship

Ethnicity Marital Status

Freferrec Contact #1 Contact #2 Email Address

Stroet Addross

City State [z

Employment Information

Ermpioyer ¢ School cupation
DSiuﬂenl pioyer ) Qooupa
Collage Name OnTamnpus

[Jves (o

[Street Address
ICity State Zi Work Phone Hours of Ermnployment
Halr Coror Eye Color Buld Resident
injury 1 Injury Dascriplion
Fnjm y2 injury 3 injury 4 njury §

fVictim Condition Victm-Qftender

A. Assauli/Homicide

DY&;‘ DNQ

Justifiable Homicide

DY:s DYG

[ victn Hospitatizea

A. Assault/romicide Circumsiance 1 A AssaultHomicids Ciecumstance 2

Jusiifiable Homicide Crcumstance

Hosgital Faclity Hospital Descripton

Undor infiusnce Alcohol? Domestic Disturdance

D Yes D No D Unknown

Vialstion of Protective Order
D Yes Ei ho [:] Yes

Dornastic Vioience Victim Transpored

DYes 5:}N0

Under Influencs Drugs?
[CJves [wo [ _junknown

Cahabitant

DNO

seociated Offerses
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Ene Number

lC}-\D Incident #

[Réport Type
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Date / Time Occurred | DatesTine Reponad
01/12/2018 17:11 0 | 0114202078 2231

HOME PHONE

treet Addrass

Nickname Rece Gencer SSN Date of Birth Ags Age Range
Male to
meight Weignt Driver's License # DL Stae FB & S8 #
Place of Bith Citzenship Ethnicity Marital Status
Unknown
Frefamed Contact #1 Contact #2 Emait Acdress

Other Parson Homa Addrgss

Employer { Scheal
ONMNI PARKER HOUSE

Qooupstion
BELL MANNVALET ATTENDANT

Hours of Employmant

Hair Length

Eye Coicr Build Faoel Har Voice Camplexion
Resdent
Nickname Race Gendar SSN Date of Bisth Age Age Rangs
White Male 0
iicight Weignt Oriver's Licensa # DL Staie FBI # sare
1ace of Birth Cliizenship Ethnicity Maritsl Status
Prefersd Contact #1 Contact #2 Emall Addrass

HOME PHONE

[Sireat Adoress

NG RIS SIWY AV S

D Student

-Employriaat Information

Oceupation

[Street Address

iCity

WWark Prnone Hours of Employmant

Hair Length

[Ticiasses
Eye Color Buid Factal Hair Voice Comgiexion
Resicgent
OTHER Parson | ype
PERSON Wilness
Nickname Rate Gandar SSN Date of Bina Age Age Range

0
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Report Type
ncident Report

;CAD incident #

Fage ]

14
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Date / Time Occurred

Dais / Time Reported
01/12/2016 17:11 10 01.’12’20!5)22’31
IHeight Weight Driver's Licenso # DL State FBI # sBi g
Placa of Binh Citlzenship Ethnicity Marital Status
Preterred Centact #1 Cantact #2 Eereil Addross
HOME PHONE
o Addioss
treet Address

City

DStu—:m

Straet Addross

Clty

fvork Phone Hours of Employment Hair Color

Hair Length
[lg
Eyo Color Buiid Facial Hair Veice Cormplexjon
Resident
Vericie Yesr Make Mo ViN Teg Number
vedicLe [
- 2015 JEEP OTHER 1eazsesrs=( (v vesgaionor |
State Fate Typo Tag Menih Exp. Year 8ody Style Top Celor Sotiom Color
NEW HAMPSHIRE Passenger December 216 PASSENGER CAR BLACK
Vehicle Type Slatus
SUV or Utifity \an TOWED
Docal # RIC 9

Qther Identifiers
REAR DRIVER SIDE DAMAGED

Regisiorod Owner Name (Last, First, Mi}

Business ;

{ Gender Face 1 OCB
ae White { _
i Su
1
":n,v State Zp
LINCOLN NEW HAMPSHIRE

Lnaurance Company Policy Number

Insurance Expiration Financad 8y/Titienolder

Veniclé Elements

D Stolen [:} Recoverad

Keys n lgnitien Dcars Locked Windows Closed Ignition Locked Trunk Lockad Radio In Car Rapo, Check Tow List Checx Stolen Valus
7] ves[ 3 o { ] Yes[ 3 Noi ] ves[ ] No ves[ Ine [ ]ves[ InNe |[[] ves{ Ine 1% ves[ Ine |[] vesino
How Vehicle Entered How Vehicis Taken

Reccverad By

Recovery Dale Racovered Valug Recovery Code

!‘b'@ek Address

iCity State Zip
MASSACHUSETTS
D Impounded @Towed Tow Raport Number Wrackar Seivice

Location Towed from

Date Wracker Arrived
202016

Ttme Yiracker Arrived
20:00

Lecation Towed To

Impounded By

Wileage

Warecker Driver Name

Tow Truck Operalor Signature
AUTO SERVICES
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[Repont Type

Incident Repont page 10 of 14
Date / Time Oceured Date / Time Repoited
01/12/2015 1:1 -

ek | 01/12/2016 22:31

Operator

REAR DRIVER SIDE DAMAGED i
T D R R A A S0 SN A T PPN TR TP DO A S AT AR R T P I
Venicle Year Make Model ViN g Tag Numbes
2006 % BUICK LACROSSE 2cawosszeo 1 I £ TV Vaiidation Off 245TMS
{
State Plata Type Tag Menth Exp. Year Body Style Top Color Bottorn Colar
MASSACHUSETTS Passenger iay 2017 PASSENGER CAR BLACK LACK
Vehicle Typa Status
Sedan DAMAGED
Decal# NIC .
Otrer [dentifiers

dOirerine

Registered Owner Name (Last First, MY Gendar

Maje White
Street Address
I
iCity Stala Zip
MIDDLETON MASSACHUSETTS 01949
Insurance Company Policy Number insurance Explration Financad By/Tillgholder

COMMERCE INSURANCE

I:] Stoian {3 Recovered
Keys i igaition Doors Locked Windows Closed ignition Locked Trunk Lockad Readio fn Car Rapo, Check Fow List Check Stolen Value
1 | o | 1 e
Yes[:] No E] Yes{] No [:E YesD No D Yes{:] No L] YesD No ';j YesD No D YesD No D Yes[: No
How Venicie Entered How Vehicle Taken
Recovered By Recovery Date Recovered Yalue Recuvery Code

City Stale 1Zip
MASSACHUSETTS i
[:' inpounded D Towed Tow Regort Numbar Wrecker Service Date VWrecker Anived Time Wrecker Arrived
t.ecation Towed From Location Towed To impounded 8y Milsage
Wrecker Driver Name Yow Truck Cperator Signature

Operator

EXTENSIVE DRIVER S$1DE DOOR AND FRONT BUMPER l

VEHIGLE Vehicle Year Maka Mode! WiN Tag Number
- 2014 TOYOTA SIENNA storcsnexes Dvinvaideion o ||

State Flate Type Tag Month Exp. Year EBody Style Yop Coter ‘ 8ottom Color
MASSACHUSETTS Passanger August {2018 PASSENGER CAR BLACK i BLACK

Vehicle Typa Status

BusiPassenger Van TOWED

Decel # NiC .

Cther Identifisrs

i
i
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Date / Time Occurred Date / Time Reportad
01/12/2016 17:11 [ 01/12:2018 22:31

__ Rejistered Owner [afo

egistered Gwner Name {Last, First, b.'.) . Buginass Race oo ‘ }
Rale i Wihite r _
| Street Address
City j State 2Zip
BETN MASSACHUSETTS
nsurance Company Palicy Number Insurance Expiration Financad 8y/Tieholder

GOVT EMPLOYEE

\feticle Eleiments

i:] Sioten L__] Recoverad
Keys in ignition Doors Locked Windows Closed lgnition Locked Trunk Lecked Radio in Car Repa. Check Tow List Check Stofen Valua
] ves[ ] nio | [] Yes[ 1 o ves[ ! No l'g__i Yes{ ] No |1 ves[ I Ne [ Yes[ J o i ] ves[ I No |[[] ves[ ] no

How Vehicle Entered How Venicle Taken

iRecovered By Recovery Date Recevered Value Recovery Code

. Recovary Address

IStreot Addiess

City State Zip
MASSACHUSETTS
Démpom ded Tewsd Tow Report Numbsr Wiacker Servica Date Wrecker Arfived Time Wrecker Arived
22016 20045
Looalon Towed From Leeation Towed To impeuncad By Mileags

Wrecker Driver Narme

Tow Truck Operator Signature

AUTO SERVICES

Operater

EXTENSIVE FRONT DAMAGE AND REAR

A X S T KOS L O LA JOTH T K AR T S O b P 2R g DR AT F M TV A SO s T % ORI RERRROTIIE
Vehicie Year Make dodat VIN Yag Number
ks 2612 AU A6 waussAFCON v valigation off =]
State Plate Type Tag Month Exp, Year Body Style Top Color Bottom Color
MAINE Fassenger May 2018 PASSENGER CAR BLACK BLACK

Yehicle Typa Status

Sedao DAMAGED

Decai # NIC
Otirer idontifiers

Registerdd Dwnar hfo

istered Owner Name (Last, Flrst, MI} Gender ; Race

Mste 1

White f L [

Street Adcress

City State Zj
BSTN MASSACHUSETTS
insurance Company ] Policy Number insurance Expiration Financed By/Tillehoider

SAFETY INSURANCE

yenicie Eleingnis

E] Stelan L_J Recoversd
Keys in ignition Doors Locked Wincows Closed Igniticn Locked Trunk Locked Radic in Car Repo. Check Tow List Crrﬁe_'ck Stelen Value
Yesl:] No [:l ves[] No| [ Yes[ ] no | [] ves[ ! No Yes{ I No ([ ] ves[ | No |[_] Yes[ ] No [:: Yes| | No

How Vehicie Taken

How Venicie Entered ;
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Data 7 Time Cccurred Date / Time Reported
C1/12/2018 17:11 fo 01/42/2018 22:31

|

Recovered By

Recovery Dalg

Recovared Valie

Recovery Code

Street Addrass

 Recovery Add

City Staie Zip
MASSACHUSETTS
{Jimpounded [Drowea Tow Report Nurnber Wrecker Senvice Date WWrsckor Armved Tima Wrocker AIved
Lecstion Towed From Lecation Towad To impounded By Mileage

Wracker Diiver Name

Tow Truck Operator Signaturs

Relton Pe
Victim: DEXTER, FREEMAN

%

Operator

el

Taction

Property Tag # Quantity Catagory
1 Property

i
{Destroyed/Damaged/Vandslized

Froperty Type Qwner Value
Automobiles suspect | NG 0.00
Brand tadsi Caior Serial Number
SRNNIC Number Quwner Applied Number UCR Code
Secondary Actien Sacondary Value Date Recovered
Desonplicn

REAR DAMAGED

Associsted Offanses

GRS 3 S Associated With Prope
- PERSONAL INJURY [} nssoci PolY
Properly Tag # Quantity Category Action
1 Property Destroyed/Damaged/Nandalized
Property Typs Ownar Valie
Automobiles "s/‘ictim:_ 136.00
Rrand Mot Calor ‘smm Number
[SRNANIC hismber Cwner Applied Nurber LICR Code
Secondary Action Secondary Value Date Recoveres
Description
EXTENSIVE DRIVER SIDE DOOR AND FRONT BUMPER
Associated Cffenses
; s < Associated With Prope
MV ACCIDENT - PERSONAL iNJURY e perm)
Propetty Tag # Craantity Category Action
1 Property Destroyed/Damaged/Vandalized
iProperty Type Cwner Valus
automoties ycur 000
[Brand Modet Coior Seral Numbar
ISRANIC Nuraber Owrier Appiied Number UOR Code

Secondary Aclicn

Secondary \Vaiug

Date Racovenzd
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epoit Type
ncident Report page 13 o 14
Date 7 Time Qccurred Date ! Time Reported
01/12/2018 1711 i D1/12/3016 22:21
Description
EXTENSIVE FRONT DAMAGE AND REAR
Asscciated Offenses
Associaled With Property
Proparty Tag # Cuantity Catagory Action
1 Property Destroyed/Damaged/Vandalized
Praperty Type Owner Value
Isutomobiles Vickm: _ $0.00
Srand aadel Cator Bedial Number
SSRMNANIC Number Owner Appiled Number UCR Code
Secondery Action Secondary Valua Date Recovered
Descrigtion
FRONT DAMAGE
Associated Offenses
: A fated With P
!wv ACCIDENT - PERSONAL INJURY chnag Lo
Property Tag # Quanidy Calsgory Ackon
1 Propery Destroyed/Damaged/\Vandalized
Property Type Owner Vaiue
Structures-Public/Cemmunity Victim: CITY OF SOSTON, $0.00
Brand Mooz Color Serlal Number
SRMNIC Number Crwner Applied Number UCR Code
Seconcery Acton Secondary Value Date Recovered
Descripticn
TRAFFIC LIGHT POST DAMAGED
Associated Offenses

X A lated With P
A/ ACCIDENT - PERSONAL INJURY ookl repsey

Puliic Narrative

At about 5:15 PM on Tuesday, January 12, 2015, Officer Dok assigned to the A421F responded to a radio call for a pedestrian struck at
Tremont/School Street, Boston,

Upon arrival, Officer observed a white male taying on the ground by a dark motor vehicle bearing NH T <ing treated by Boston EMS
which later was identified as suspect Hon ‘Tremont Street. Officer observed Mr. Il o be alert and conscience. Mr.

was than transported to Tufts Medical by Paramedic 1 _for further evaluations. Officer observed major damage to the rear driver
side of the motor vehicle.

Officer then spoke with the driver/victim #1 _ of the black Buick Sedan bearing MA rho stated that he was
stopped at the red light on Tremont Street about to make a right turn onto Beacon. At that time, Mr, stated that the motor vehicie
bearing NH [ BBl cversed from Schoo! Streat onto Tremont Street and collided with a black Toyota sienna van MA NG - trat
time, the impact from Toyota caused a chain reaction and it collided into his motor vehicle causing damages to his driver side door, driver side
mirror and bumper. Mr. [l stated that he was unable to get out of his motor vehicle from the driver side because of the accident. Mr.
- < he had to climb out from the passenger side to get to a safer area, Mr, IEBMdeclined EMS on scene.

Officer then spoke with the driver/victim #2 (| of the black Toyota Sienna van bearing VAR o stated that he was
stopped in the middle lane at the red traffic light on Tremont Street inbound. Mr-tated that he was driving his customer/witness

to her destination and was stopped at a red traffic light. While awaiting for the traffic light to turn green, Mr.
B - <c 2 dark motor vehicle bearing NH -eversed into his motor vehicle from Schoot Street causing major front damage. As a




InCident Repor‘t iaseNumber ICAD Incident #

Report Typa

incident Repon page 14 o 14
Date / Tima Geourved Data / Time Regorted
0112/2016 17:11 10 011202016 22,31

chain reaction his motor vehicle was pushed back and his motor vehicle colfided with MA | G ficer observed major front damaged to
MA _and damages to his rear bumper as well. Miss|JJjtory matched with Mr.-story. Both parties in that vehicle declined
EMS on scene.

Officer then spoke with driver/victim #3 _ of the black Audi A6 sedan bearing MA IR ho stated that he was stopped
in the middle lane at the red traffic light on Tremont Street inbound behind MA _ My I 2t<d that he was awaiting for the
traffic light to tutn green. At that time, he stated he observed the NH 44H04 reversed from School Street onto Tremont causing a coliision with
MA which caused MA |JJltc bumped onto his motor vehicle. Officer did cbserved damage to M .
declined EMS on scene.

Officer then spoke with the witness #1 who stated that he works as the valet/beliman for the Omni Park Hotel. Mr. tated that
M [l o u!ted to the front of the hotef on School Street and requested to valet his motor vehicle bearing iy M. tated
that he wanted to check into the hotel. Mr/ R ated to Mr.jihat he wanted to grab something out of his motor vehicle prior to him
valet it. MM t<pped back into the driver seat. At that time, Mr, I tated that the motor vehicle suddenly just wentinto reverse and

slammed into the traffic Iiiht on the corner of _The motor vehicle than continued backwards towards-nd
victim +5 (I

colliding with MA

ho was strucked by Nf-Nas transported to Tufts Medical Center by ambulance 4 - for
further evaluations.
Auto services and tires took custody of NH 44H04 by operated by_ and Mw taken b oth vehicles

was escorted by A422F (Abreu) to 1590 Blue Hilt Avenue, Mr. |-k custody of MA nd M took custody of MA

reg I

A910 (Sergeant Coyne), A985 (Sergeant Detective Vickers), A202F (Ni/Waldrip). ALO3F (Rooney/Garabedian), A422F (Abreu), A437F (D'Oyley),
AA32F (Greer), AB35F (Abdul), A6I3F/AG694F (Lopez/Daniely), and A690F (Forde).

7

Area A-1 detectives was notified. AB07F/AB14F (McDonough/Hall Brewster) on scene.
Crime Scene Investigation was notified. VD79/VD62 {Benjamin/efferson) on scene.
Auto reconstruction team was notified. VD120/VD25 {Scopa/Zubrin) on scene.
Homicide Unit was notified Sergeant Detective Daily.

Fire department responded to assist.
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Shanghai Xu Weiqi Law Firm
2F, Building 12, Lane 1518, Xikang Road, Shanghai City, People’s Republic of China, 200060
Tel: (8621)52373651 Fax: (8621) 52373650

Lawyer’s Letter

Shanghai SUV Auto Sales Service Co., Ltd. and U.S. Chrysler Auto Co., Ltd.:

Attorney Tang Zhijian and Attorney Peng Yuedong of Shanghai Xu Weiqi Law Firm have
been engaged by Mr. | Regarding the accident caused by the safety problem that
occurred with the Chrysler 30C automobile purchased by our client, we respectfully make the
following notice:

According to the information and materials provided by our client: On August 26, 2012, our
client purchased two Chrysler 300C imported cars from Shanghai SUV Auto Sales Co., Ltd.
(hereinafter “the Dealer”) that were manufactured by U.S. Chrysler Auto Co., Ltd. (hereinafter “the
Manufacturer”). On the afternoon of April 10, 2013, after our client drove one of the cars with
license plate number || I (engine number BJ491EQ1 6089700) to Gangling Huashi, Lingshi
Road, Putuo District, Shanghai, our client parked and exited the vehicle. Two minutes later said
car, with no driver and on a slight road incline, suddenly moved forward on its own and hit and
injured an elderly person, then hit two more vehicles and stopped. At the time onlookers
surrounded the offending vehicle and called the police. When the police arrived, the vehicle doors
were closed and locked, the engine was running, but there was no driver. The accident caused the
severe consequences of damage to three cars and injury to one person.

After the accident, our client called the Dealer from the scene, and demanded that the
company send someone to take care of the scene, but was refused. Then our client took the car to a
nearby dealer to contact the Dealer to tell them the problem and demand that the Dealer and
Manufacturer find the cause and resolve the problem of compensating for the personal injury and
vehicular losses. Our client later made several personal visits and demanded resolution, all without
result. In mid June, 2013, under the recommendation of the Dealer’s General Manager Wang
Wenting, our client called the Manufacturer (00214008955) to reflect the above situation, but the
worker who received the complaint has not yet given any reply.

The engaged attorneys believe: based on the information provided by our client and
professional opinions, while the car was parked normally, a problem with the car’s systems was a
direct factor leadint to the aforementioned accident.

[signature: | EGcNGNG]



The aforementioned risk severely endangered the life and property of the driver and passengers, and
should have been given great importance by the Manufacturer and Dealer, and they should have
actively and properly resolved this matter. It is unfortunate that it has already been 4 months since
the accident occurred, and it still has not been resolved. Therefore, the attorneys have been
entrusted to give notice stating the following standpoint of our client:

1. Whereas a situation involving the purchased vehicle that suddenly threatened the life and
property of the driver and passenger and potential risks already occurred, our client is demanding
an unconditional return of the purchased vehicle and that the Manufacturer and Dealer individually
assume the resulting losses.

2. If our client’s demands are not met, our client will have no choice but to take the video
and relevant evidence in our client’s possession and reveal them along with the attitude of the
Manufacturer and Dealer after the quality issue arose to the media for publication to let public
opinion evaluate them.

3. While adopting the aforementioned method of upholding our client’s rights, our client shall
not give up on adopting other methods of upholding our client’s rights.

If we do not receive a written reply and plan for resolving the problem from your company
within fifteen work days of the date this lawyer’s letter is sent, our client shall adopt compulsory
measures to uphold its own legitimate rights and interests.

This concludes our letter.

Shanghai Xu Weiqi Law Firm

[stamp: Shanghai Xu Weiqi Law Firm]

Attorney Tang Zhijian Attorney Peng Yuedong

[stamp: Attorney Tang Zhijian] [stamp: Attorney Peng Yuedong]

Client confirmation: [signature: ||| | GcGc0c&
Tel: I
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- O | €| “m poi 7721045 |

Financials (Total Incurred: $4,379.48 USD): Checks

ns: LETICIA E AGUIRRE | DOL: Jan 02, 2014 | St Open | Adj: Michele Di Caric (SD Auto

Subrogation Exam ner 18)

Check Number

Pay To Net Amount Issue Date | Scheduled Status Bulk Reference #
Send Date
Trendex Corp $4,379.48 USD Feb 13,2014 Feb 11,2014 Cleared

User: Michele Di Carlo

Page 1

Feb 26, 2014 04:14 PM


















S FORM NAME

= SUBO6
SUBO9
SUB10O
SUB12
SUB13A
SUB14
SUB18B
SUB18D
SUB13SA
SUB21
SUB22B
SUB25
SUB27
SUB29
SUB33
SUB35

SCHEDULE FORMS SELECTION SCREEN

cratm NuMBer: N

DESCRIPTION

DELINQUENT NOTICE

3RD PARTY INS RQST-CLMNT
SUBROGATION RELEASE

ONE TIME OFFER UMBI/COMP
SUBRO NOTICE / TOTAL LOSS
ARBITRATION DECISION

UM SUBRO LTR/BI UNK
OREGON UM SUBRO LETTER
FINAL DEMAND/DELINQUENT
ARBITRATION COVER LETTER
1 TIME OFF-NO PYMNTS MADE
RIGHT TO RECOVERY DEMAND
SUBROGATION NOTICE LETTER
NEW SUBRO EXAMINER
OVERPAYMENT LETTER
UNCOOPERATIVE CARRIER

SGENHLP &6PRVRCD 7PRVSCR

S FORM NAME

SUB08
SUBOQOSA
SUE11
SUB13
SUB13B
SUB1S8
SUB18C
SUB19
SUB19B
SUB22A
SUB23
SUB25A
SUB28
SUB31 ~
SUB34
SUBHOO1

DESCRIPTION

CLATIMANT CARRIER 2ND DMD
3RD PARTY INS-2ND REQUEST
PROMISSORY NOTE W/COVER
SUBRO NOTICE / REPAIRED
SUBRO NOTICE / PROP 51

UM SUBRO LETTER

SUBRO COMP- UNK INSURANCE
FINAL DEMAND/UM
DELINQUENT/BALANCE DUE

1 TIME OFFER MAKING PYMNT
NOT TO PURSUE SUBROGATION
RT TO RCVRY DEMAND/ATTY
DOUBLE PYMNT/RT TO RCVRY
DEDUCTIBLE REIMB PRO-RATA
2ND OVERPAYMENT LETTER

HO 1ST DEMAND TO CC

9NXTRCD
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ADMINISTRATIVE SERVICES



. . . Chm =

Accidert Number ; K GEORGIA UNIFCRM County

Date Re¢. By DMVS
N MOTOR VEHICLE ACCIDENT REPCRTY DOUGLAS
Date Day Of, Amived vahid Totai|NZJr2ber OI:F = Ingide
OoO®m OO0 00 28 njuries ataliies | cin OO
04/21/20181 g 'w 7 W F S 13:50 2 0 0 | DOUGLASVILLE
Road of Atlts : : Corrected Raport?
Occurence ST_RT B ______________ __ ImemeclorWih MCGARIEY ST ____ | "0
10 Interstate 2 [ Lowest St, Rt, 2 £ Co. Road 4 O Cly 5t 100 imerstate 20 lowest SL AL, 3D Cs.Road 43 ClySt e3
Not At Ita O Miles 10QNorth 30kast ot - Suppl. To CQriginal?
Intersection But O Feet 208outh  40West "0 lnterstate 2 CLowest St AL 300 Co.Rosd 40 Cily® SDCo.Uns | Yes [
An continuing in the dirsction chacked above, Hi and Run?
the Next Refarance Poit s 10 memstate 2 O Llowest St RI, 300 Co.Road 40 ClySt S [ Co.line Yes )
MIBDLE LAST NAME

Address

City ~ Se Zip " DOB
Driver's License Na. Class State O Male O Female | Driver's Licansa No.

[¢Tel:]

O Male 0O Female

Posted lnsurance Co. No. Posted ( Co. i

foxed 35| HEYE°TN3uren A Tierzse mewTAL | ons! 35| BRRNE" Shm [y ———
Yi Msak: M Telaph No. Year Msake Mode) Telephone No.
5013 ChRy 350 o 2011 __CHEV e
VIN

Vehicle Calor IN Vanhicia Colar
203CCAMGRDH BLK GNTRFE 32 R BLK
Co Ygar Stata
- 3B1s &R
Trailer Tag # ] State County Yaar Teailer Tag # State
Dri 's Last Name Flrst Middle JI8S as Oriver
e EAN HOLDINGS LILC, i
VE 100
Ci . Stat Zi i
rgx.sn " oxf S ”]411'1 %s&rm | ;
Remaved B R ! O List Removed B O Request -
RUBTING TOWING & RECOVERY o " | Sanas’ oY e
Atcahol Test Type Results Drug Test Type Results I Alcohal Test Type Results Drug Test Typd Results |
Driver Cond Direction Of Travel Vish ‘ Deivec Cond Directlan Of Traval Visian 3 .
ar i :5‘0':] il Contdbuting Factors i Obenurerd Contributing Factars
ven OOT veh Manu{mr Fed, Maneuver Veh Coaf Vah Mamémer Ped. Maneuver
1 i i s — A
Most Marmful Evant 11 |VehClass: 1 | Veh Type: Most Harmful Event 11 i VehClass: 11 Veh Type: 2

7 | Qavice Inoperativa?

I Yes

0 Ne Traffic Cirl 7 | Davice lnoperative? O Yes 0 No

L
Injured Taken To: | " By:
fifled 1mme EMS Amval Time Hospital Arrival Time Photos Taken: [ Yes @ No By.
Roport By, _ Deparntment Report Date Checked By: Date Checked
POLLARD, . J. W. DOUGLASVILLE POLICE 04 /21/2014 LOUDERMILK, B. L. 04/23/2014
Witness{es):. Name Addrase City State Zip Code Telephona No.
DMVS MICROFR.M NUMBER (DO NOT WRITE IN THIS SPACE)
Carrier Name Carmier Name
Vehicle # Vehicis ¥
Address Stata Zip Address State Zip
No. of Axles GV.W.R. Fed, Reportable Cargo Boty Typa No. of Axles GV.WR. Fad, Raportabla Cargo Body Type
v - | 10Yes 20 No 10 Yes 20 No
Vehicle Config. LCCMC. # US.DOT.# Inarsate Vehicle Conflg. JCCMC. 8 USDAOT. 8 Intecstate [
: Intrastata O intrastate 0
CDL? 10Yes 20 No C.D.L. Suspended? 100 Yes 20 No COL? 10Yes 20 No C.DL.Suspended? 10 Yas 200 No
Vehicle Placasded? 10 Yes 2 [ No  Hazardous Materigls? 10 Yes 20 No Vehidde Placarded? 10 Yas 2[00 No  Hazardous Materials? 10 Yes 20 No
Raleased? 1] Yes 20 No Released? 10 Yes 207 No
If YES, Name or 4 (igit Number from Dlamond ot Box: 'If YES, Name or 4 Digit Number from Riamaénd or Bax:
1 Digit Number from Battom of Dlamond: 1 Digit Number from Battom of Diamond:

- RN Off Roag __ Down Hill Runaway . Cargo Loss or Shift _ Separation of Units § . Ran Off Road __ Down Hill Rurtaway __ Cargo Less or Shift __ Sepamtion of Unlts

DMVS-523 (12/03) Ml TO: GEORGIA DEPT, OF MOTOR VEHICLE SAFETY, ACCIDENT REFORTING UNIT, P.O. 80X 80447, GONYERS, GA, 30013-8447



[P g /)(,
REMARKS
Vehicla #2 was parked in its parking space on the north side of St Rt B8 facing weat, at
which time Vehicle #1 struck Vehicle #2 to tha drivers side area. Vehicle #1 was driverlass

when the accident occurred and Vehicle ##l was beliaved to be left in gear when Driver 1
parked tha vehiclae.

dhhdhdhddkdkddrhdbdd

Phone Number for Draiver #1 is: _

WH RN TR bbb b hdd

Contributing Factor for Vehicle # 1 is: #26
XTI TS R2 222222 8

Phone Number for Driver #2 is: _

de e de vl o ook K K Rk Rk kR

* *END * *
INDICATE ON THIS DIAGRAM WHAT HAPPENED

PAGE 2 of 3

28 CITATIONS - VEHICLE # CITATIONS - VEMICLE #

. S 0 e m———
First Hamful Traffie-Way Surface Cena. Light Cond, Manner of Raad Rood Dot | Road G & i Zone
Evertt Flow Callision Arma of | mipact Caerip.
11 1 L 1, 1 5 1 2 1 ‘ 1 0
VEH. ¥ 1. VEH. # BKID
NG T - e DISTANCE 0 ioo AFTER 0.00 Width Of Road
BEFORE VEH. o ! .
Point Of intial Cantact 8 7 IMPACT - 0.200 0.00 24° APPX
Damage To Vehicies : VEH, VEH. 2
. b ‘g--, 3 T C— e o e e Y SR
%‘ e Oi'iur Cwner: Faoacit arETy .
an Vehicla: IMauRY ;g; .. E&CT | Eguip. EXTRIC. | Bag
Driver # Or Pedastrign #
Ocecupants (list below): Drbver # Or Pedestrian #
LAST NAME FIRST ADDRESS ey STATE zZIp X | x| X| ooox 20000¢ | XXX | 20000¢ MAARK | 200X

L o —— | - e ————— L i e L i

MAIL TO: GEORGIA DEPT. OF MOTOR YEHICLE SAFETY, ACCIDENT REPORTING UNIT, P.Q. BOX 80447, CONYERS, GA 30413-8447
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Sep 03 14 07:27p BH+H Promotions, LLC 817 473-8B21 p.34

~s
X 3602 E. CENTRAL TX EXPSY. o P m
FI-EEdam KILLEEN, TEXAS 76543 )

———Jeep ¢+ CHRYSLER

K
CELL:
DOUGLAS CUEVAS 19270 3112 12/03/13

o 25,603 BRIGHT STLY

12/CHRYSLER/300/4DR SDN LTD RWD 03/23/12 8

2c3ccaco4cHE 02/17/12

12/02/13 REPRINT# 1
MO: 25604

J# 1 08CHZ: . ~ELECTRICAL T TECH(S) (13018
C.’S HORN DOES NOT SEEM LOUD ENOUGH - WHETHER 1T IS EI‘-IGAGED
BY PAD OR FOB
TESTED - HORN CPERATING AS DESIGNED
MISC------ CODE-------- DESCRIPTION-----reromcrrmrommcen e oaes CONTROL NQ---------
SVCAD SERVICE ADVERTISING -21.13
TOTAL - MISC -21.13
JOBHE 1 TOTALS = - eme e emmamam s smeaetamsamaasmsasasemsasnanansnoaanensn

JOB# 2 CHARGES

J# 2 08CHZ- BEPT. ~ POWER 'LOCKS - “TECH(S):
C/S POWER LOCKS ARE SLOW TO LOCK WHEN PASSI\‘E ENTRY
BUTTON(S) USED

OPERATING AS DESIGNED

L B 13 7 |

g "'?Z.AD.]US}HENTS" ; © TECH(5)213018-
27PT. INSP. - PLEASE HAVE A LUBE TECH PRE-DRILL HOLES IN

FRONT BLE‘IPER FOR LICENSE PLATE

COMPLETED

JOBH 3 TOTALS----o- - -mmmmmmsmmmmmmm oo oo oaes s sm s mi s

'J# ootz ©MAINTENANCE . i T
Added Operation (DOUGLASC @ 12/02/2013 11:07)
3K SERVICE - $18.95 COUPON
COMPLETED
PARTS- - - - - ~QTY- - -FP-NUMBER- - -~ - - -~ - - -- DESCRIPTION- -~ - -- - -nccmmnnnnns UNIT PRICE-
1 68079744-AC FILTER ENGINE 90570 9.20 9.20
6  68218920-AA OIL 5W30 1081090 4.20 25.20
TOTAL - PARTS 34.40
PAGE1QF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 0%:23am

EFEIRss1 Q {12/08)
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R
*' 3602 E. CENTRAL TX EXPSY. CHRYSLER m

(254) 200-4800 ————
F g EEdom KILLEEN, TEXAS 76543 olllie®
OCHRYSLER
CELL:
DOUGLAS CUEVAS 19270 1945 04/14/14
32,724 BRIGHT SILV
12/CHRYSLER/300/4DR SDN LTD RWD 03/23/12 8
COPPERAS COVE, TX
2c3ccacc4cHEEEE 02/17/12
S 04/14/14
MO: 32724

R  MAINT ENMCE ‘{ECH(S) 13544 fetan s ifjﬁﬁiff?m .. ffﬁf?.izs.g's':i
3K SERVICE W/ TIRE ROTATION AND 27PT. INSP. - $29.85 COUPON
COMPLETED
PARTS- - - - - - QTY - -~FP-NUMBER - <« - <=« ==« - x=- DESCRIPTION:=scssumat ety vy UNIT PRICE-
6  68218920-AA OIL 5W30 01081090 4.20 25.20
1 68079744-AC FILTER ENGINE 09057 9.20 9.20
TOTAL - PARTS 34.40
MISC: -« -~ CODE-------- DESCRIPTION- - - - -« -« = - cxeamemememceeceea CONTROL NO---=-----
SVCAD SERVICE ADVERTISING -11.67
TOTAL - MISC -11.67
0B T BTN o csmmmmmm s cennsisas s s RSO e N
LABOR 3.95
PARTS 34.40
MISC -11.67
JoB# 1 JOURNAL PREFIX CHQS JOB# 1 TOTAL 26.68
------ DE--~- <+« -DESCRIPTION-+===eesescoscnanccmsuenasea CONTROL NO---------
JOB # A SS SHOP SUPPLIES 0.40
TOTAL - MISC 0.40
T e 5 e L S G SR S B S S S B G o S s
WE_APPRECIATE YOUR CONTINUED PATRONAGE. TOTAL LABOR. ... 3.95
TODAY IS OUR GNLY CHANCE TO "FIX YOUR VEHICLE RIGHT THE TOTAL PARTS. ... 34.40
FIRST TIME' IF FOR ANY REASON TODAYS REPAIRS DID NOT MEET OR TOTAL SUBLET. .. 0.00
EXCEED YOUR EXPECTATIONS, PLEASE CALL ME PERSONALLY AT TOTAL €.0.6. ... 0.00
254.200.3917, SO THAT WE MAY BE ABLE TO CORRECT YOUR TOTAL MISC CHG. 0.40
CONCERNS AT ONCE. TOTAL MISC DISC -11.67
TOTAL TAX...... 2.87
TOTAL INVOICE $ 29.95
LARRY MOODY

SERVICE MANAGER

JURE

e e de e Fededede ke e v e s de vk v Ak D U Pt I C ATE INVOGICE Sededodedeioded de e ook ks ko ek dek ok

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 08:23am
SFEISS1 Q (12/06)
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-
Aement and TxDOT Use CNLY.
L3 112010 Gooki} DT ol ;_l__ge_rﬁ L2 ot
Unit 1!’9:\ Date of Death Ime of Deal:

Num.| Num. AakE e Taken By (MM/DDIYYYY) (2AHRMM)
a — l/ L { 1/ [ I Loh L ! | -
s
Sy / / .
= ! | 17y 1 (41 ! | It i !
3% |
EgE élllllllllLlllllll
o i
33 ' l;llLfltgftzn L1
[SF- ‘
1 | i/' i l‘,l i 1 | 1 { i L.
L__L__J/.._J_.J/L_l_l_i____f | A [P |
P e — —
i P Charge Citation/Reference Num
Num. [ Num.
g
g
x
[&]
s - I ol et
w Damaged Property Other Than Vehicles DOwner's Name ) Owner's Address
LASS DOORS COPPERAS COVE ISD COPPERAS COVE, TX _
<
Q
Unit TRANSPORTING 28 Veh. 29 Carrier Carrier
Num. D 10,001+ LBS. E] HAZARDOUS MATERIAL I:] 8+ CAPACITY Oper. 10 Type 1D Num.
Carrier's Carriar's
Corp. Nama Primary Addr.
>l30Rdwy. [a1ven. {[CRevw MazMat [ JYes |32 HazMat HazMat 32 HazMat | HazMat
3l Accese Type [(JavWR | L 1 1 |Released " JNo [ClassNum,__ j[IDNum. |, ; , | {ClassNum_[IDNum. _{ j, 3 :
i VW
33 Cargo Traifer 1 | YNt CIrGvw 34 Trir. Triler2 [Uni Ura 34 T
Body Style {Num. CJevwr 1 L_i|Type Num. [CIevwr 1 L iType
Sequence ! Total Totat
Of Events T a0:eag 2 . 55664 Num. Axles Num. Tires
« ] 36 Contributing Factors (Investigators Opinion) ] 37 Vehicie Dofocts (Investigator's Oplnion) Environmontal and Roadway Conditions
“ E Unit Num. Cantributing May Have Contrib. Coantributing May Have Contrib. 38 i 39 40 4 42 43 42
3= : Weather | Light | Efering [Roadway| Roadway = Surface | Tra
05 % 1 54 Cond. | Cond. | Roads Type |Alignment: Condition | Can
25 |
O 1 1 97 98 | 8 1 2
Investigator’s Narrative Opinion of What Happened Field Diagram — Not to Scale
(Altach Additional Sheets If Necessary) [ 3 3 - ) oS )
nit 1 was parked and unattended in the disabled parking spaces , PR T s, R )
in front of the main entrance of Copperas Cove High School, 400 ! £ fid : g ; '
{S 25th street, facing Bast.The owner of Unit 1 wasg inside the i e E il 58 % {
school when Unit 1's ignition started and began reversing until oo U dG)ass doorsl : 5 N
ztriking the glass dcocor on the South side of the building with . 2 : - : s \
it's back end.Unit 1 requires a key fob to be present to engage : : | | R : i
the ignition, which was in the owner s pocket at the time of the ,?5.: \
’5 crash. ‘The cwnex of»Un.i.t: lAsa.td his»vehj.cle_h.as_a ramote sf.;a.rt, ‘g{f {Copparas()ove High Schi
itcjand he may have activated it by accident while it was in his Unit 1
2 cket. No injuries were reported.
T
7 ™ "o,;, 5
/ > Xy
I’ 3 %
f 4 3
3 i
Tratfic circle ’
. ) ‘
\ ¢ Parking Lot
\. /
. J
\\‘\t_—‘///
| Time Notified How Tima Arrivad Report Date / /
(24HRMM) 1.9 1 8 1 1) ¢ | |Notified DISPATCHED (AHRMM) 12:8 (215 i[vippiyyyy) L0818 37,2 744, 2,0,
E Invest. [x} Yes Investigator 1D
_ComP‘DNo Name (Printed) o' QuinN, B. ‘Num. 131
ORI ' ‘ District
gNum. TR AR B A B 80 TARONCY, v e Sr u’...- ~ A
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ShT. FoFr &

dﬂ;?ﬂ%ﬂgg{gvm&ﬁ-ﬂ DR Sedan 08/23/2014 CX0% PM
Strg Wheel Radio Controt Tachometer Telescapic Steering Wil
Tiit Steering Wheel Tinted Glass Tire Pressure Monitor
Traction Control System Trip Computer Velour/Cloth Seats
Line Op Guide MC Cescription MFR.Part No. Price ADJ% B% Hours R

Front Suspension
1T N 969 Susp Aligh,4 Wheel Additional Labor 1.8 ME

oo 0N
A LAY

2 E 867 Link,Rear Suspension RT / 68051638AB $163.00 0.4 ME
3 E 748 Link,Control Arm RT 6818478244 $104.00 1.3 ME
Rear Doors
4 BR 288 13 Door Shell,Rear RT Blend Refinish 2.1 RF
1.0 Blend
0.6 Two-stage sstup
0.5 Two-stage
S5 Ri 326 W/Strip,Bell Quter RT R & 1 Assembly 0.2 SM
6 RI 306 Handle,RR Door Quter RT R & | Assembly Q.2 SM
y ocker Panel
7 1 380 Panel,Quarter RT Repair 5.0 M
8 L 390 Panel,Quarter RT Refinish 2.8 RF
2.3 Surface
0.5 Two-stage
9 R 344 Guard,Quarter Mud LT R & | Assembly INC SM
10 RI 345 Guard,Quarter Mud RT R & | Assembly INC SM
ar r
11 RI 575 Pane!,Rear Lic Plate R & 1 Assembly INC SM
12 N 566 Rear Bumper Cover R&! bor INC SM
13 E 566 Cover,Rear Bumper B8092608AA $325.00 12 SM
14 L 566 Cover.Rear Bumper ; 3.2 RF
2.7 Surface
0.5 Twop-slage
15 RI 451 Brkt, Obstacie Snsr LT R & [ Assembly 1.8 SM
16 RI 452 Brit, Obstacle Snsr RT R & | Assembly INC SM
17 Rl 453 Brkt, Obstacle Snsr LT R & I Assembly iNC SM
18 RI 454 Brkt, Obstacle Snsr RT R & | Assembly INC SM
19 R! B4C Panel,Rear Valance R & | Assembly INC SM
20 R! 534 Tailllamp Assembly,Otr RT R & | Assembly INC SM
20 ltems
mMC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
_Estimate Tofal & Entries o _ ) L
Gross Parts $£92.00
Paint Materials $226.80
Parts & Material Total $818.80
Tax on Parts & Material @ 6.500% $53.22
05/23r2014 03:15 PM Page 2af3
ueq dzl:80 ¥l L€ Aely

+'d #286-¢1/-08€
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Providing Insurance and Financial Services
Home Office, Bloomington, IL

January 28, 2016

(29

Chrysler Group LLC Prop A1 Office - WIN

Cims 484-04-04 PO Box 52250

P.O. Box 21-8004 Phoenix AZ 85072-2250

Aubum Hills MI 48321 RECE'VED

FEB -4 2016

Investigations
CERTIFIED MAIL: RETURN RECEIPT REQUESTED Special tigetio

RE: Claim Number: || GG

Qur Insured:
To Whom It May Concern:

File Number:

Enclosed you will find the documents you have requested. This vehicle is currently located at
Caliber Collision, 1661 NW Maynard Rd., Cary, NC 27513, phone 919-468-3031. Completion of
repairs to this vehicle has been delayed due to a back ordered part.

The suspected defect relates to our insured’s report that his vehicle was left running while he
ran into his place of employment to grab his jacket. When he came out he witnessed the
vehicle traveling about 10 to 15 mpnh and into the wall of a building.

If you have questions or need assistance, please call us at (844) 292-8615 Ext. 8633182547.

Sincerely,

Robert Rose CPCU®

Claim Specialist

(844) 292-8615 Ext. 8633182547
Fax: (855) 666-0964

State Farm Mutual Automobile Insurance Company
Enclosure(s): repair estimate

police report
photos
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MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE

OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

.

Legal Claim
|
I

01/02/2014
01/02/2014

2013 Dodge Charger Se Rwd

2c3coxBGoDHEE

7,361

Los Angeles, CA | EGTGIN

N/A

N/A

Driveability:Component-Not Specified:Stalling:
Driveability:Accelerator:Sudden Acceleration:

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
shift bet nonpark gears:

Customer states that, while she was driving the vehicle, she noticed a
“transmission icon” illuminated in the instrument cluster and the
vehicle lost power/control. She drove to a parking lot and pulled off in
front of a loading dock, put the vehicle in Park, got out, and it rolled
forward and hit a parked truck. She did not engage the parking brake
prior to exiting the vehicle. She states the vehicle would not shift out
of Drive or turn off.

0
0

Inspection report® suggests the BTSI system functioned properly
during the inspection. However, stored fault codes with the shifter and
TCM indicate there was a concern with the communications between
the shifter and the TCM. Minor damge to body and the vehicle is still
under basic warranty.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FILE TYPE
FILE NAME
CAIR #

DATE OF
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MODEL/MODEL
YEAR
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ALLEGED DEFECT

DESCRIPTION
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Legal Claim

03/15/2016

03/19/2016
2014 Jeep Grand Cherokee Limited 4x4

1c4rIFBG2EEN

36,782

Tallahassee, FL |l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he put the vehicle in Park and got out with his wife
remaining in the passenger seat. The vehicle then jumped out of Park,
knocked him to the ground and almost ran him over. The vehicle
almost rolled off a 1,000-foot cliff with his wife in the vehicle, but
instead hit a concrete barrier.

0
0

There is no inspection report on file.
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FILE TYPE
FILE NAME
CAIR #
DATE OF
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DATE OF NOTICE
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YEAR

VIN
MILEAGE
OWNER

COURT
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ALLEGED DEFECT

DESCRIPTION

INJURIES
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ANALYSIS

Legal Claim
I GEORGIA DEPARTMENT OF STATE POLICE

08/15/2014
09/08/2014

2013 Dodge Charger Police Rwd

2c3coXAT7DHEN

18,088

I
|
Atlanta, GA | IEGNzG

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Claimant, who is a police officer, was on patrol. He put the vehicle in
Park, left the engine running, exited the vehicle, and walked to the
vehicle he pulled over. The vehicle moved forward and slightly
impacted the vehicle in front that he had pulled over. When he
returned to the vehicle, the transmission shift lever indicated the
vehicle was in Park.

0
0

Inspection revealed* vehicle shifted through all gear ranges, no
binding or out of selected range indications were observed. Tested
vehicle to observe if parking pawl was applying by allowing vehicle to
roll slowly forward before placing transmission in Park; observed
parking paw! apply and transmission selector indicating Park. Placed
vehicle in an uphill attitude with transmission in Park and engine
running; vehicle held without any movement rearward, then moved
selector to Reverse, vehicle rolled rearward, then selected Neutral,
vehicle rolled rearward, then in Drive, vehicle rolled forward uphill.
Moved vehicle to a downhill facing position and repeated above steps.
Park, vehicle held with no movement; Reverse, vehicle rolled
backwards uphill; Neutral, vehicle rolled forward; Drive, vehicle rolled

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



forward. Found a level location and repeated above steps -- Park,
vehicle held; Reverse, moved rearward; Neutral, vehicle rolled very
slowly forward due to the minimal downhill grade; Drive, vehicle
moved forward. The inspector noted that customer said this was the
only occurrence. Customer did tell inspector that approximately one
month prior to the occurrence, he had the vehicle parked downward in
his driveway and when he tried to start it, he observed the Service
Transmission Light on and the vehicle would not start. Customer
removed a fuse and replaced it and the light and the no-start
condition went away. The inspector was unable to duplicate
customer’s concern of vehicle’s transmission coming out of Park and
rolling or vehicle rolling while transmission shift indicator indicated it
was in Park.
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Legal Claim
Bell (Gloria)
26969912

05/12/2015

05/12/2015

2014 Chrysler 300 Rwd

2c3ccAAGOEHE

1,014

I
I
Columbus, OH |l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she placed the vehicle in Park and exited the vehicle.
She and her husband heard a loud crash outside. When her husband
went to look, he found the vehicle that had been in Park ended up
moving while in the off position and crashed through their fence. She
states she had the keys inside the house and there were no
passengers or anyone near the vehicle.

0
0

Inspection revealed® no DTCs present for the transmission or any
other system. During transitions from and through PRNDL, there was
no duplication of jumping out of gear. With the vehicle parked on a
decline with the transmission in Park and the ignition off, the vehicle,
if pushed by hand, would roll.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

01/26/2016
01/26/2016

2014 Jeep Grand Cherokee Limited 4x4

1c4rIFBGSEEE
31,498
Lolo, MT |

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Brakes:Brake-Parking/Emergency Brake Assembly:Do Not Hold
Vehicle:

Customer states she parked the vehicle facing uphill in a driveway, put
the vehicle in Park, applied the emergency brake, turned the engine
off, exited the vehicle, and it rolled away and into a tree. The left-
front door hit her and she sustained a heavily bruised left forearm.
She is positive the vehicle was in Park because she removed the key.

1 — bruised arm
0

Inspection revealed® that concern regarding the transmission not
engaging into Park and/or the parking brake not holding could not be
duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

07/03/2014

07/07/2014
2014 Dodge Charger Sxt Rwd

2c3coxHGSEHER

7,000

Tenaha, TX |

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Air Bag:Air Bag:Deployment-non:

Customer states her husband left the vehicle running in Park, went
into a restraurant and the vehicle went into Reverse and backed into a
diesel filling truck.

0
0

Inspection revealed® PRNDL (Gear Selector) could only be moved by
depressing the brake pedal and engaging the shifter engagement
switch on the side of the gear selector. The gear selector was moved
through all positions and smooth operation was found. Alignment on
the gear selector on the center console and the gear indicator on the
instrument cluster was always correct. When on a slight incline and
the front wheel pointed downhill and the gear selector placed in
Reverse, and all depression force removed from the brake pedal and
with no Throttle Input, the vehicle remained stationary and did not
indicate by movement what gear the transmission was in. On a flat,
level surface in the vehicle tended to move rearward.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

08/07/2014

08/22/2014
2013 Dodge Charger Sxt Rwd

2c3cDxHGSDHER

20,011

uke, ok N

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states his daughter put the vehicle in Park, turned the
engine off, and exited the vehicle with her mother. The remote start in
the vehicle turned itself back on and the vehicle went into gear. The
vehicle drove across their yard into the neighbor’s yard and hit
something that created a hole in the front facie of the vehicle.

0
0

Inspection revealed® that could not duplicate customer’s concern of
engine starting on its own and transmission shifting from "Park" to
"Drive" while unassisted. Remote key start operated as designed. With
the parking brake applied, brake holds vehicle in place when
transmission is in "Drive" and engine at idle (and higher). No evidence
of tampering with transmission or engine start system. Transmission
indicators on shift lever match indicators on instrument cluster
through all gear selections.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

ANALYSIS

Legal Claim

unknown - week before reported date

12/23/2015
2014 Jeep Grand Cherokee Overland 4x4

1c4rIFCG2EdEN

18,166

west Mifflin, PAJ

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states she was in a parking lot and had placed the vehicle in
Park; she bumped the gear shift, not very hard, but it knocked the
vehicle out of Park. Her vehicle rolled six inches and hit a sign post
causing damage to the vehicle. This has happened several times
before, but this is the first time it has occurred to her that it is a safety
issue as damage has occurred. She is concerned it may happen again
and a child may be involved either in or out of the vehicle.

Inspection revealed® that BTSI system checked and functioned properly.
Wii Tech Scan Indicated Gear shift position to indicated I/P PRNDS
Icons and TCM indicated PRNDS position coordinated; Non Key vehicle
ignition switch Park/Neutral Functional. Engine could only be shut off
if Park; parking brake functional with it firmly applied with
transmission Drive range selected and vehicle throttle accelerated;
vehicle held stationary to 3000 rpm limit. Vehicle road-tested eight
miles to evaluate transmission shifts; vehicle parked on available 3%
grade facing uphill then downhill to evaluate transmission BTSI
operation that required foot brake apply/required gear shift lever
thump button control action to exit Park gear.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FILE TYPE
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CAIR #
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YEAR

VIN
MILEAGE
OWNER
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Legal Claim

09/15/2015

09/16/2015
2014 Chrysler 300 Rwd

2c3ccarc2EHE

9,497

|
I
Hampton, VA |l

N/A
N/A
Transmission / Transaxle:Accelerator:Sudden Acceleration:

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states his wife was driving the vehicle. She pulled into a
parking spot in a shopping center and placed the vehicle in Park. She
got out of the vehicle to get her purse out of the trunk and the vehicle
surged forward, knocked her down, and hit the vehicle in front of her.
She sustained scraps to her arms and legs. Customer states the
vehicle has been in the shop three times because it surges forward
and sometimes it downshifts when only going about 5 or 10 mph.

1 — lacerations arm and leg
0

Inspection revealed® vehicle equipped with 8-speed transmission. The
allegation of erratic shifting could not be duplicated. The vehicle was
parked on a decline and the parking pawl held the vehicle from
moving.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

03/11/2016

03/11/2016
2014 Chrysler 300c Awd

2c3ccAkGsEHER

18,178

Indianapolis, IN ||l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he put the vehicle in Park, exited the vehicle, and it
rolled back out of the driveway, hit a tree, went into a ravine across
the street, and then became partially submerged in water. His wife
and their dog were in the vehicle. He is sure vehicle was in Park.

0
0

Inspection revealed® the vehicle was with 8-speed transmission and
push button start. The vehicle would only start in Park position and
would not turn off in any gear other than Park.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim
of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/26/2016

01/26/2016
2014 Jeep Grand Cherokee Limited 4x4

1c4rIFBGSEEN

34,773

Denver, CO |
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states he parked his vehicle in front of a store for about 45
minutes. He pressed the remote start button on the key fob 10
minutes before he exited the store. He found the vehicle off; it had
moved forward and hit the front of the store.

0
0

Inspection revealed® no DTC codes. The vehicle does not have a key;
it uses a remote key fob with a push button start. The BTSI system
operated properly. The vehicle was started remotely nine times and no
abnormalities were evident.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

02/13/2016

02/13/2016
2012 Dodge Charger Se Rwd

2c3coxsGocHEN

54,771
Hope Mills, NC ||l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states states that she placed the vehicle in Park, shut the
engine off and exited the vehicle. The vehicle came out of Park and
rolled backward. She jumped back in the vehicle and injured her neck
and back. Customer states this happened approximately one year
ago, too.

1
0

Inspection revealed® that navigation device power cord was curled
around transmission shifter lever and pushed down against center
console opening. The inspector loosened the cord so that it would not
interfere with shifter performance during the inspection. Customer
stated that she placed the cord around shifter shaft before the
inspection and that it could not have caused the incident. Vehicle was
test-driven in traffic conditions and transmission issue could not be
duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

11/11/2015

11/12/2015
2014 Chrysler 300 Awd

2c3ccARG2EHE

38,563

Newington, CT |l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she placed the vehicle in Park and exited the vehicle
to get her mail. Before she reentered the vehicle, it jumped out of
Park and into Reverse and ran over her ankles. The vehicle continued
back and struck a fence. She went to the hospital for her injuries
(fractured ribs, vertebrae, and ankles).

1 — fractured ribs, vertebrae, and ankles
0

Inspection revealed® no indication a malfunction occurred with the
BTSI system. It appears the driver exited the vehicle, engine running
and the Park position was not achieved.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

06/10/2015

07/02/2015
2014 Chrysler 300 Rwd

2c3ccarc4EH

6,898

Boynton Beach, FL |l
N/A

N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she placed the vehicle in Park, left the engine
running, did not apply the parking brake, opened the driver’'s door,
stepped out of the vehicle to put something in the mail, and it started
to roll away. She attempted to get back in the vehicle and was
knocked down by the driver’s door. The vehicle continued to roll and
stopped when it collided with a parked vehicle.

? — knocked down
0

Inspection revealed* that shift pattern was smooth in vehicle during
test drive. The inspector was not able to replicate customer’s
concern. However, in bright light, LED shift position on shift lever is
hard to see — had to look at dash panel to identify shift position.
Transmission shifter cable and electronic connections found secure
and in good operating condition. Customer states she has difficulty
identifying gear position and feels the shifter design is not user
friendly. Transmission shifter cable and electronic connections found
secure and in good operating condition.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

I c.CO ADMINISTRATIVE SERVICES

04/21/2014

05/13/2014
2013 Chrysler 300

2c3ccAAGSDHIEE

43,164

Atlanta, GA [

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

According to the Renter, he had parked the vehicle at a restaurant,
left the engine running, and locked the doors. The vehicle rolled
backwards and sideswiped a parked vehicle about 6 minutes after he
entered the restaurant. He is adamant that the vehicle was in Park
when he exited the vehicle. When the police arrived, the vehicle was
running and was not in Park.

0
0

Inspection revealed! that BTSI tested and Neutral start systems, and
vehicle would not start in any gear except Park and ignition could not
be turned off unless vehicle transmission indicated Park. Gear selector
button had to be pressed along with service brake to move shifter
from Park to any gear selection. Vehicle warm idle in
Park/Neutral/Reverse/Drive was approximately 650 RPM; vehicle
moved either forward or rearward at idle if gear selection was in any
position other than Park or Neutral; however, when parked on a level
surface and in Neutral, vehicle did not move immediately but would
move either forward or rearward eventually if there was any slight
slope. The inspector was unable to duplicate customer’s allegation of
vehicle moving while in Park.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.









MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

02/18/2016

02/24/2016
2015 Jeep Grand Cherokee Limited 4x2

1c4rIEBMOFIE

3,776

Ojai, CA |
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states she started up her vehicle in the driveway and left it
running in Park. She went in the house for her purse and when she
walked out of her house, the vehicle was gone. The vehicle jumped
out of Park and into Reverse, backed into a tree and then a fence.
Vehicle stopped at the fence; however, it then jumped over the fence
and landed on a huge rock.

0
0

Inspection revealed® vehicle is equipped with a push button start and
has a smart key. Transmission was inaccessible; vehicle could be
started and moved a short distance enough to check transmission
shifter operation. The BTSI system was checked and functioned
properly at the time of the inspection. Once the vehicle was placed in
the Park position, the parking pawl held the vehicle stationary.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

03/16/2016

03/21/2016
2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBGXFIEN

12,000

I
I
Butler, PA [
N/A

N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states the vehicle was in Park, he got out and it lunged and
hit another vehicle. He states the electronic shifter does not work
properly and he has had several issues with it. There was no damage
to the other vehicle but his vehicle was damaged.

0
0

There is no inspection report on file.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/21/2016

01/22/2016
2014 Jeep Grand Cherokee Overland 4x4

1c4rIFCGSEEN

50,324

Bonita Springs, FL ||l
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states he put the vehicle in Park, left it running next to a
curb near his driveway, and ran into his house. When he came back
out, the vehicle had rolled backward and hit another vehicle. He
believes there is a transmission issue because when he pulled his
vehicle away, he had to shift it out of Park and felt the vehicle jump.

0
0

Inspection revealed* that the vehicle is equipped with an 8-speed
electronic shift transmission. The engine can only be started with the
brake pedal depressed. Shift from Park can only be moved with brake
depressed. Brake must be depressed to put selector in Park. Engine
will not turn off unless shifter in Park. Shift selector positions match
dash display and internal transmission positions per Wi Tech read
outs. No TCM DTCs. Vehicle will not move with transmission in Park
position.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

11/30/2013

12/05/2013
2012 Dodge Charger Sxt Rwd

2c3coxHGocHEN

35,808

Berkley, M1 |

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he was parked in front of his sister's house and he
went inside to get something. His friend was in the passenger seat.
He states the vehicle shifted from Park to Drive on its own and hit his
sister’s vehicle.

0
0

Inspection revealed® vehicle is equipped with 8-speed transmission.
There is no indication that there is a malfunction with the shifter
and/or BTSI. Once the shifter is placed in Park, it holds stationary with
the parking pawl. The customer’s allegation that vehicle jumped from
Park to Drive could not be duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim
01/08/2016

01/08/2016
2015 Jeep Grand Cherokee Overland 4x4

1c4rIFCGSFIEN

3,910

Raleigh, NC |l
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states he placed the vehicle in Park with the engine running
and ran into his workplace. When he came out, the vehicle was
rolling back and hit a building. Customer states this has happened
before.

0
0

Inspection revealed® vehicle is equipped with an 8-speed transmission.
Transmission will not come out of Park unless vehicle is running and
brake and thumb button are pressed. Detents match indicator on
dash. Linkage is tight; there is no sign of adjustment movement.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

03/08/2016

03/11/2016
2015 Jeep Grand Cherokee Overland 4x2

1c4rIECGTFIE

4,017

Pacific Palisades, CAJ

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she placed the vehicle in Park and left the engine
running to check the mail and while approaching the mail box, she
heard a noise behind her. She turned around and saw the vehicle
rolling down the driveway. The vehicle hit the neighbor’s fence.

0
0

Inspection revealed® that vehicle is equipped with a push button start,
8-speed transmission with an electronic shifter and has a smart key.
Engine will only shut off with shifter in Park. At times, engine running,
Park brake on, pressed on service brake to get to Drive, then shifter
could be moved between Reverse and Drive without pressing on
brake, but must use shifter lock button. Also on shifter when going
from Drive to Park, engine running, brake pedal pressed, move shifter
forward, moderate push to Reverse, much longer and harder push to
Park. Vehicle was road tested on city streets with numerous starts and
stops. Vehicle was parked and restarted. Also was tested on a
downhill slope. If vehicle was in Reverse, it would not roll down the
hill as the engine was holding it. No abnormal conditions with
transmission or shifter performance.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

Legal Claim

05/20/2014

05/22/2014
2013 Dodge Charger Se Rwd

2c3cpxBGsDHIN

62,129

Champaign Drive, IL ||l
N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Leasing company states that driver’s vehicle was idling in Park, rolled
away, and struck a pole. When driver returned to vehicle, it was in
Reverse and the engine running.

0
0

Inspection revealed® there was no malfunction with the BTSI system.
The parking pawl engaged and held the vehicle stationary when the
shifter was selected in the Park position. The inspector noted that
interview with driver revealed the vehicle was left in the Reverse
position. Inspector also noted the leasing company would not let him
drive the vehicle or have it moved to a lift for an underbody visual
inspection. Several attempts were made to duplicate the driver's
concern of the transmission selector jumping out of Park and into
Reverse unassisted with engine idling.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

04/16/2014

04/21/2014
2013 Dodge Charger Sxt Awd

2c3coxJGOPHE

48,747

I
I
champaign, 1L i

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Leasing company states they have seven vehicles in their fleet, all are
2013 Charger AWD and several vehicles have been experiencing the
same transmission issues as Recall N65. Driver states vehicle was
running and parked in his driveway. He went into the house and
when he came out, the vehicle was at the bottom of the driveway and
crashed into a large pine tree.

0
0

Inspection revealed® vehicle is equipped with 8-speed transmission.
Vehicle was road tested and shifter properly; brake had to be applied
to move shifter from Park. Driver stated that he may have not put the
vehicle in Park, which after testing, appeared to be what happened.
N65 referred to by leasing company is for broken transmission output
shaft, which happens in motion and would not pertain to this type of
incident.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FATALITIES
ANALYSIS

Legal Claim

03/22/2016

03/22/2016
2014 Chrysler 300 Rwd

2c3ccAAGOEH

30,000

Indianapolis, IN ||l
N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she started the vehicle, locked the doors, and went
into her house. Upon return, the vehicle was gone and she noticed
that vehicle had jumped gears and drove forward into her fence
causing damage to both the vehicle and the fence.

0
0

No inspection report on file.






MATTER #
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DESCRIPTION
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FATALITIES
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Legal Claim

07/18/2013

07/18/2013
2013 Dodge Charger Sxt Rwd

2c3coxHGSDHER

5,211

Gainesville, VA [ IEGzN

N/A
N/A
Transmission / Transaxle:Accelerator:Sudden Acceleration:

Customer states he parked the vehicle, turned it off, and went to
work. After work, he attempted to use the remote start; the vehicle
started and then accelerated forward into a pole. When he inspected
the vehicle after the collision, the vehicle was in Drive. The vehicle
was in good condition, with minimal damage to the bumper. Customer
states when her husband attempted to use the remote start, the
vehicle started and then accelerated forward into a pole. Customer
states when he inspected the vehicle after the collision, the vehicle
was still running against the pole and was in the Park position.

Note: There is conflicting information in the CAIR — initially, it says
customer “inspected the vehicle after the collision [and] noticed the
vehicle was in Drive”; later the CAIR says “vehicle was still running
against the pole and was in the Park position” (according to
customer’s wife).

0
0

Inspection revealed® vehicle is equipped with an 8-speed transmission
with an electronic gear shifter. The vehicle also has factory remote
start system, which was tested and operated properly. All components
including electrical, were in working order. The parking brake held the
vehicle. No binding or restriction in the throttle body operation. Gear
shifter aligned properly.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FILE TYPE
FILE NAME
CAIR #

DATE OF
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MILEAGE
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ALLEGED DEFECT

DESCRIPTION
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FATALITIES
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Legal Claim

01/08/2016

01/18/2016
2015 Jeep Grand Cherokee Overland 4x4

1c4rIFCGLIFEN

6,873

I
|
Bakersfield, CA [l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she put her vehicle in Park and the vehicle started to
reverse all on its own and ran over her causing severe injuries. She
hit her head on the pavement and sustained a painful contusion to her
right hip. A palm tree stopped the vehicle.

1 — head and hip contusions
0

Inspection revealed® vehicle is equipped with an 8-speed transmission
and an electronic shifter. The TCM had one DTC, P1813-00, stored,
park-by-wire unintended out of park position. ESM, electronic shifter
had one DTC, U1175-00, stored, lost ignition status message. The
shifter was tested several times with the engine running and vehicle
stopped, parking brake applied. On four occasions, the shifter could be
moved between Reverse, Neutral and Drive without pressing on the
service brake but pressing on the shifter button. Otherwise, the shifter
could not be moved without pressing on the brake.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

01/21/2016

02/10/2016
2014 Jeep Grand Cherokee Laredo 4x4

1c4rIFAG2EE

19,226

Plainview, NY |l

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states she put her vehicle in Park (did not engage the
parking brake) and went into work. The vehicle rolled out into a busy
street and into traffic and struck another vehicle.

0
0

Inspection revealed® that, after the accident, a dealer replaced the
defective shifter module and performed a re-flash. The interlock
button on the shifter operated properly. The shifter could not be
jostled out of Park after several tries. The parking brake held back the
vehicle with 1300 RPM in Drive. Vehicle was road-tested; shifts were
smooth but crisp; there was no delayed engagement or hesitation.
ECM was secure and connected. All engine grounds were intact. The
following were STORED DTCs: P1CB6-14 PRNDL display circuit short
to ground or open. The inspector was not able to duplicate the
customer’s concerns.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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MODEL/MODEL
YEAR

VIN
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FATALITIES
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Legal Claim

I )
I

03/21/2014

03/21/2014
2012 Dodge Charger Se Rwd

2c3coxsGsCHEN

36,860

Gretna, AN

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he had placed the vehicle in Park with the engine
running at the car wash and exited the vehicle. He had the key fob in
his pocket, went to the dumpster and when he looked back, he saw
the vehicle moving and then hit a fence. When he opened the driver’s
door, the vehicle was in Reverse. He states he had two other
problems with the shifter.

Customer states he had just left the dealership after getting repairs
done and the vehicle jumped into gear and reversed into a fence.
Customer states this was the issue that was supposed to be repaired.
The vehicle’s rear tail light was damaged.

0
0

Inspection revealed® no issues found with the shifter. Shifter needs to
be firmly placed in Park for the BTSI system to function properly.
Vehicle was test-driven and responded normally. Unable to get the
vehicle out of Park without, both stepping on the service brake pedal
and at the same time pressing on the gear selector lever release
button. The inspector noted that, after parking lot inspection, drove
vehicle up to the service stall to have the vehicle put on a lift for
undercarriage inspection. As he pulled up to the service bay door, he
quickly moved the shifter forward and released the lever. As he
started to exit the vehicle, he realized that the shifter had not fully
engaged into Park. He pressed the brake pedal and pushed the

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



selector fully forward and the vehicle engaged into Park and remained
stationary. Tested operation of the Parking Brake in Reverse and
Drive and found that it would hold the vehicle stationary with the
service brake pedal released in gear, with light throttle application (up
to about 1000 RPMs).
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Legal Claim

01/10/2016

01/14/2016
2015 Jeep Grand Cherokee Overland 4x4

1c4rIFCTSFIEN

12,067

Rancho Palos Verdes, CA ||}
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states he placed the vehicle in Park in his driveway, but the
vehicle kept driving and it hit the house. He states the shift by wire is
not working; vehicle is staying in Reverse when it says it is in Drive.

0
0

Inspection revealed® customer’s concern could not be duplicated after
vehicle was test-driven by the dealership. The vehicle was repaired at
the body shop prior to the inspection. The gear selection lever and the
instrument panel indicator were aligned and correctly indicated the
selected gear.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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DESCRIPTION
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FATALITIES
ANALYSIS

Legal Claim

12/05/2015

12/16/2015
2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBGIFIEN

3,577

I
|
New York, NY]

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states her father was driving her vehicle and he stopped on
a flat surface and exited the vehicle. He noticed the vehicle was
starting to move backwards; he attempted to get back in and the
vehicle ran over his leg. The vehicle continued moving in Reverse,
crossed the road and ran into a building. Her father was knocked
unconscious and was transported by ambulance to the hospital where
he was treated and released for a right foot injury and swelling on his
right side (he did not sustain any broken bones in his foot).

1 — foot injury
0

Inspection revealed* the vehicle could not be started in any position
other than Park and could not be shifted out of Park without
depressing the brake pedal. The engine could not be shut off in any
position other than Park. The vehicle was still undergoing repairs
during the inspection and no road test was performed.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
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DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/05/2015

01/07/2015
2014 Chrysler 300 Rwd

2c3ccAAG3EH

13,425

I
Huntland, TN ||l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states the vehicle was in placed in Park and he went into
the post office. As he was walking into the post office, he noticed the
vehicle moving backwards into traffic. He tried to stop the vehicle and
was knocked down by the door and was dragged underneath it. He
sustained injuries primarily to his left side; bruising from head to toe,
swelling to his left ankle, and laceration on his head. He was admitted
to the hospital and was sent home with a neck brace on.

1 — contusions head and ankle
0

Inspection revealed* that, after vehicle was test-driven, there is no
indication a malfunction occurred with the BTSI system; it was
checked and functioned properly. Once the Park position is achieved,
the brake pedal must be depressed to move selector out of Park.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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MODEL/MODEL
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DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

12/21/2015

12/23/2015
2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBGSFIEN

11,000

I
] ]
Green Bay, Wi |}

N/A
N/A
Transmission / Transaxle:Gear:Inadvertent shift bet nonpark gears:

Customer states he was dropping off a friend in a parking lot and, as
he was backing out of the spot, the vehicle shifted into Drive and hit a
pole. On his drive home, the vehicle shifted into Neutral.

0
0

Inspection revealed® that vehicle is equipped with an 8-speed
transmission. There was no unusual vehicle performance, change in
vehicle direction from Reverse to Drive, sudden acceleration, or poor
brake performance during the test drive. The vehicle was tested in a
parking lot and when it was backing up, it never went from Reverse to
Drive. The inspector noted that, if you place your hand on the
transmission control lever and not push in the release button and pull
rearward on the lever towards Drive position while backing up the
vehicle, it will go from Reverse to Drive.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FILE NAME
CAIR #
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INJURIES
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Legal Claim

11/28/2015

12/02/2015
2014 Jeep Grand Cherokee Laredo 4x4

1c4rIFAG2EE

28,335

Frankfort, IN [

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states his wife placed the vehicle in Park in their driveway,
turned the engine off, and exited the vehicle. The vehicle rolled out of
Park and hit his neighbor’s vehicle.

0
0

Inspection revealed® vehicle is equipped with push button start and 8-
speed transmission. The vehicle will only start in Park with the brake
pressed. BTSI system was checked and functioned properly.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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FILE TYPE
FILE NAME
CAIR #
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MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/28/2015

02/11/2015
2013 Chrysler 300 Awd

2c3ccARGSDHIE

15,708

Rock Springs, WY |l
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states that she pulled into a parking space and put the
vehicle in Park. The shift lever seemed to pop back out and did not
feel like it went into Park; she said the lever felt "springy"” and then
went into Drive. The vehicle lurched forward slightly and into a large
ice box in front of the building before she could get the vehicle
stopped. Customer also states she was switching her foot from the
gas pedal to the brake and thought she may have hit the gas pedal
lightly and as the incident was occurring. She did not notice what
gear position the shifter was in according to the dash and shifter.

0
0

Inspection revealed® vehicle was test-driven on local streets near the
dealership and tested in the dealer’s open lot area. The transmission
and shifter operated normally; no malfunctions were experienced.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

02/07/2016

02/10/2016
2012 Dodge Charger Sxt Rwd

2c3coxHGXCHIEN

26,394

valley Center, CA |l
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states he was stopped at a stop signal and went to put the
vehicle into Park but it went into Reverse. He states that on several
occasions the shift lever would not go into Park and would stop at
Reverse.

0
0

Inspection revealed* that after the vehicle was test-driven with many
stops and putting the vehicle into Park and back into Drive and back
into Park, customer’s concerns could not be duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.






MATTER #
FILE TYPE
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MILEAGE
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COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/13/2014

01/25/2014
2014 Dodge Charger Sxt Rwd

2c3coxHGEEHER

423

I
I
zwolle, LA [

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she parked the vehicle in front of her work and went
inside. Two minutes later, she heard someone yell her name and then
heard a crash. She went outside and noticed her vehicle had hit a
transport truck. She went to her vehicle and the gear shift was in
Neutral; she believes she put the gear shift in Park when she shut the
vehicle off.

0
0

Inspection revealed® vehicle is equipped with an 8-speed automatic
transmission and uses an Electronic Shift Module to shift the
transmission. The vehicle uses a smart key and no keyed ignition
switch. One has to step on the brake to get the vehicle to start and
shift out of Park. Vehicle shifted normally for an 8-speed. Detents
worked and vehicle could not be shifted from Park when tested. The
inspector noted EDR report showed vehicle idling 725rpm and vehicle
was never shifted out of drive. The report also showed that for over 5
seconds before the impact it was in drive and was still in drive after
impact. This conflicts with the report that stated vehicle was put in
Park upon exiting the vehicle and found in Neutral after impact. Only
codes shown during inspection were related to parts damaged or
removed after the accident.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

02/01/2015

09/22/2015
2014 Jeep Grand Cherokee Laredo 4x4

1c4rIFAGSEE

12,670

New Rochelle, NY [l
N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he placed the vehicle in Park and left the engine
running. He turned in his seat to retrieve some belongings and the
vehicle surged forward and struck a vehicle to his left and a wall in
front of his vehicle. He said he had opened his door and his leg was
pinched in the door. Customer states he has been having issues with
the transmission; his vehicle has been in the dealership five times for
this issue.

1 — contusions leg
0

Inspection revealed* that transmission upshifted and downshifted
through its range of gears as designed when test-driven in city traffic.
The parking brake holds the vehicle without moving to 1600 rpm. The
transmission will not shift out of Park unless the engine is running.
The engine could not be shut off in any gear selector position except
Park. The gear selector could not be shifted out of Park without
simultaneously stepping on the brake pedal and depressing the
gearshift release button. When the transmission is in Neutral, vehicle
cannot be shifted to Drive, Reverse, or Park without depressing the
shifter button. When the gearshift selector is in Reverse, the vehicle
can be shifted to Park or Drive without depressing the brake or the
gearshift selector button. When the gearshift selector is in Drive, the
vehicle can be shifted to Reverse or Park without depressing the brake
pedal or the gearshift selector button.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

02/23/2016

02/25/2016
2013 Dodge Charger Sxt Awd

2c3coxJGADHEN

37,062

washingtonville, NY ||l
N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states she parked the vehicle in a friend’s driveway, which is
on a bit of an incline, and set the emergency brake. During the night,
the vehicle rolled into other vehicle further down the driveway.
Customer states the vehicle has rolled down a driveway on two
occasions.

0
0

Inspection revealed” that transmission operated as designed in all
operating modes during test drive. The vehicle was started and
placed in Neutral and the parking brake was applied, then the vehicle
was manually pushed and it would not move. The vehicle could not be
shifted out of Park unless the engine was running. The vehicle could
not be shut off in any gear selector position except Park. The vehicle
could not be shifted out of Park without depressing the brake pedal
and the shifter button. With the transmission in Neutral, the brake and
shifter button had to be depressed in order to be shifted to Park,
Reverse or Drive. With the transmission in Reverse, the vehicle could
be shifted into Park or Neutral without depressing the brake or the
shifter button. With the shifter in Drive, the vehicle could be shifted to
Neutral, Reverse or Park without depressing the brake or the shifter
button. The parking brake held the vehicle in Drive with the throttle
depressed and the transmission in Drive to 1900 rpm.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

03/11/2015

10/08/2015
2014 Jeep Grand Cherokee Limited 4x4

1c4rIFBG2EEN

9,169

Springville, NY |l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states the engine was running and she is pretty sure the
vehicle was in Park. As she was exiting the vehicle, it started rolling
back throwing her to the ground. Customer states the vehicle rolled
over her leg, continued rolling back almost hitting another vehicle, and
it was stopped by a snow bank. She states she had an open wound on
her leg and had to go to an open wound care center and several
doctor appointments. This happened before when her son was driving
the vehicle; he put the vehicle in Park and it started rolling back.

1-leg
0

Inspection revealed® that vehicle is equipped with BTSI system and
works as designed. At no time during the inspection was it possible to
remove the shifter from Park without the brake pedal depressed. The
owner’s concern of vehicle rolling away in Park could not be
substantiated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.
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Legal Claim

12/14/2012

01/14/2013
2012 Chrysler 300 Limited Rwd

2c3ccacc2cHE

18,248

Birmingham, AL [l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Driveability:Accelerator:Sudden Acceleration:

Customer states she was had been renting the vehicle for several days
from Enterprise. During that time, she noticed it was difficult to put
the vehicle into Park. She was at a tire repair shop, had parked the
vehicle outside the building, and 5-10 minutes later, the vehicle
seemed to accelerate with no one in it. A repairman tried to get inside
the vehicle to stop it, but could not get it into Park. The vehicle
crashed into a commercial car jack.

0
0

Inspection revealed® vehicle was equipped with an 8-speed
transmission and keyless remote. With vehicle running, in Drive and
the parking brake set, the key fob could be removed from and away
from the vehicle, and the vehicle continued to run, which is proper
operation. The inspector noted that he was able to move the shifter
from Park into Drive and move the vehicle.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

12/09/2015

12/11/2015
2014 Jeep Grand Cherokee Limited 4x4

1c4rIFBGSEEN

9,487

stratham, NH [l

N/A
N/A
Air Bag:Air Bag:Deployment-non:

Customer states her vehicle was parked on an inclined street as she
was getting the mail. She returned to the passenger seat with her
husband, who was driving. When he went to shift the vehicle from
Park to Drive, the vehicle went into Reverse and then Neutral and
began rolling downhill and gaining speed. The driver could not apply
the brakes. She leapt out of the vehicle from the passenger seat and
hit the cement. She suffered a broken nose, bruises, and a possible
concussion. The driver stayed in the vehicle and it hit a tree, causing
damage to the bumper, rear door, and rear lights; the air bags did not
deploy. She noticed that while the vehicle was rolling backward, the
engine was revving high. This is not the first time this problem has
occurred, but the first time an injury has occurred.

1 — broken nose, bruises and possible concussion
0

Inspection revealed® vehicle equipped with smart-key. The BTSI
system checked and functioned properly.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT

DOCKET #
ALLEGED DEFECT
DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

11/09/2012

11/09/2012
2012 Dodge Charger Sxt Rwd

2c3coxHG7CHIER

3,586

Sunrise, FL ||

N/A
N/A
Transmission / Transaxle:Component-Not Specified::

Customer states that he stopped at the store, put the vehicle in Park
turned the ignition off and locked the doors; his keys were in his
pocket. While inside, the vehicle went into Reverse and backed into
another vehicle. When he came out of the store, the doors were still
locked, the vehicle was running, and the transmission was still in Park.

0
0

Inspection revealed® vehicle is equipped with an 8-speed transmission.
The transmission could not be shifted from Park until the ignition was
on and the brake depressed. With the shifter in Neutral and the
engine running, the shifter could not be placed in Reverse or Drive
without the brake depressed. Each time the shifter was placed in Park,
the parking pawl engaged mechanically and locked the output shaft
from rotating and the vehicle did not move (this was tested at least 10
times). The condition described by the owner could not be duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME ]

CAIR # I

DATE OF 12/15/2015

INCIDENT

DATE OF NOTICE ~ 02/15/2016

MODEL/MODEL 2014 Chrysler 300 Rwd

YEAR

VIN 2c3ccAAGSEHE

MILEAGE 27,346

OWNER I
I
Lubbock, TX N

COURT N/A

DOCKET # N/A

ALLEGED DEFECT

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

DESCRIPTION Customer states the vehicle was in Park with the engine running inside
her garage. She went back into her house and the vehicle shifted out
of Park and put a hole in her garage. She attempted to stop the
vehicle, but she fell down. She sustained injuries to her leg and knee.

INJURIES 1 — knee and leg

FATALITIES 0

ANALYSIS Inspection revealed® no indication that a malfunction occurred in BTSI

system. Once the shifter is placed in the Park position, the parking pawl holds
the vehicle stationary.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim
of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

03/12/2016

03/24/2016-after cutoff
2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBGSFIEN

5,994

Eagle Pass, TX |}

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states that, while on vacation at a hotel, the parking
attendant had placed the vehicle in Park on an incline and 20 minutes
later Customer was notified that vehicle had been in an accident. The
vehicle rolled back and caused damage to the vehicle.

0
0

Inspection revealed® vehicle is equipped with a push button start
system. There is no indication that a malfunction occurred with the
BTSI system. As long as the vehicle can detect a key, the vehicle will
run even if the key is outside of the vehicle. The brake pedal had to
be pressed in order to start the vehicle. The shift lever could not be
taken out of Park without depressing the brake.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME I

CAIR # I

DATE OF 09/10/2014

INCIDENT

DATE OF NOTICE  10/08/2014

MODEL/MODEL 2013 Chrysler 300

YEAR

VIN 2c3ccAAGSDHIEE

MILEAGE 39,255

OWNER I
|
Southfield, M1 ||

COURT N/A

DOCKET # N/A

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

DESCRIPTION Customer states she pulled into her driveway, left the engine running,
put the transmission in Park, and got out of the vehicle to get mail
from the mailbox. She then got back into the vehicle, pulled up and
stopped in front of her garage door. She left the engine running, put
the transmission in Park, and went into the house for a few minutes.
She heard a noise, and when she went out of the house, she saw that
the vehicle had moved forward, ran into the garage door, and pushed
the garage door a few feet, which stopped the vehicle.

INJURIES 0
FATALITIES 0
ANALYSIS Inspection revealed® vehicle is equipped with push button start, so the

engine can only be started in Park. It is also equipped with an 8-
speed automatic transmission. The allegation that the transmission
went from Park to Drive while idling could not be duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim
of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

05/29/2015

06/26/2015
2014 Chrysler 300s Awd

2c3ccacGoEHN

17,250

Allenton, M1 [l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states he was parked in the upper-deck parking area of a
hospital and 45 minutes later he received a call from security saying
his vehicle had moved out of its parking space and struck another
vehicle. He states he shut the vehicle off and put it in Park before he
went into the hospital and the vehicle was running and in Reverse
after the accident. Customer states the shifter is sloppy.

0
0

Inspection revealed® vehicle was test-driven and transmission
operated normally. Vehicle was placed in Park in areas with slight
slopes and the vehicle held stationary and would not move. Unable to
duplicate owner’s complaint of the vehicle’s transmission shifting out
of Park and into Reverse by itself.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

Legal Claim

unknown

8/23/2012
2012 Chrysler 300 Limited Rwd

2c3ccacesCHEER

6,521

waterford Township, M1 ||| |

N/A
N/A

Driveability:Interlock-Brake Pedal/Gearshift:Inadvertent move after
shift to park:

Customer states that the electronic shifter functioned incorrectly
causing the vehicle to roll out of gear, injure his wife as the door ran
over her, and hit another vehicle.

1 — elbow and knee
0

No inspection report on file.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

03/03/2016

03/04/2016
2014 Jeep Grand Cherokee Overland 4x4

1c4rIFCTSECEN

29,968
Linthicum Heights, MD [l
N/A

N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states the vehicle was in Park with the engine running. The
vehicle proceeded to drift backward and he could not get back to it in
time before it collided with his wife's vehicle in the driveway.

0
0

Inspection revealed* that, after vehicle was test-driven for several
miles and the transmission was put in Park several times, vehicle did
not slip out of Park.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER # ]

FILE TYPE Legal Claim

FILE NAME I

CAIR # I

DATE OF 02/21/2014

INCIDENT

DATE OF NOTICE ~ 02/22/2014

MODEL/MODEL 2013 Chrysler 300

YEAR

VIN 2c3ccAAGOPHIE

MILEAGE 5,680

OWNER I
I
Booneville, AR | G

COURT N/A

DOCKET # N/A

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

DESCRIPTION Customer states she parked the vehicle in front of her garage door
because the door would not open and went inside the house to reset
the breaker. She heard a big bang/crash noise and the vehicle went
through the garage and into the utility room.

INJURIES 0
FATALITIES 0
ANALYSIS Inspection revealed® all shifter systems operated properly. BTSI

system functioning properly.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim
of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

12/17/2013

12/20/2013
2012 Chrysler 300 Limited Rwd

2c3ccacexcHR

53,480

cohutta, GA ||l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she drove down her driveway to get the mail, placed
the vehicle in Park, left the engine running and started exited the
vehicle to retrieve her mail. As she exited the vehicle and had both
feet on the driveway, she realized the vehicle was not in Park. She
attempted to get back in the vehicle and when she did, she hit her
head on the windshield and sustained bruising. The vehicle rolled back
into the neighbor’s yard and hit a tree.

1 - hip and forehead
0

Inspection revealed! transmission in vehicle is fully integrated
electronically controlled. Service brake and transmission shifter lock
button had to be depressed to shift transmission from Park to Reverse
and Neutral to Drive. Service brake and shifter button had to be
depressed to move from Neutral to Reverse but not depressed to
move to Park. Once vehicle was moving shifter, if in Neutral or
Reverse, would default to Neutral and not move to Park unless speed
was less than 2 mph. Parking pawl worked as designed. Could not
duplicate customer’s complaint of vehicle coming out of Park.
Inspector suspected that driver thought the vehicle was in Park when
it was actually in Neutral.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

Legal Claim

10/21/2015

10/29/2015
2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBG7FIEN

1,496

oak Park, MI |l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states that, while he was inside the store at the gas station,
the vehicle rolled forward on an upgrade and hit a structural part of
the store. He states he is sure he shut the vehicle off.

0
0

Inspection revealed® BTSI system checked and functioned properly.
No issue found that would have caused this incident. Driver error
suspected.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

12/18/2015

01/12/2016
2015 Jeep Grand Cherokee Overland 4x4

1c4rIFCGLIFEN

15,084

williamsville, NY ||l

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states his wife placed the vehicle in Park and left it running
while she took his daughters into daycare. About 5 minutes later, she
came out and saw the vehicle start to roll forward. She attempted to
jump into the vehicle to stop it, but it ended up hitting another
vehicle. She states that the "P" on the gear selector was flashing
when she entered the car. It took four attempts to put the vehicle in
Park, but no rollaway until this incident.

0
0

Inspection revealed® vehicle could be pushed forward and rearward
and would not move. To move the shifter from the Park position, the
brake pedal was depressed and a button on the left side of the shifter
handle was pressed. The transmission shifter could be moved from
Reverse to Neutral without using the brake or shifter switch. The
shifter switch was pressed to shift from Neutral to Drive and "S". The
shifter button was depressed to shift from Drive to Reverse or Park
and from Neutral to Reverse or Park. The transfer case was placed in
the mud, snow, sand and AWD positions with the vehicle running and
it would not move while in the Park position.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

08/11/2014

12/05/2014
2014 Dodge Charger Se Rwd

2c3coxBG3EHEN

25,170

sheridan, AR |l
N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Customer states she left the vehicle running in Park and went into the
store. While in the store, the vehicle went into Drive and drove itself
across the lot and ran into another vehicle. Customer states this is
the second time the vehicle has done this; the first time was when she
was moving to another residence.

0
0

Inspection revealed® no issue found with BTSI system. The vehicle
was tested and checked and condition could not be duplicated.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.






MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

01/24/2016

02/02/2016

2015 Jeep Grand Cherokee Limited 4x4

1c4rIFBGOFIEN

3,275

Farmingdale, NY |l

N/A
N/A

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent
move after shift to park:

Customer states the vehicle was running and in Park (parking brake
not applied). As she exited the vehicle, it rolled backward and she

jumped back into the vehicle to stop it. She injured her right knee.
Her vehicle tapped another vehicle.

1 - knee
0

Inspection revealed® the interlock worked normally in different shift

positions. The shifter and dash read-outs were in sync. The shifter

stayed in Park and could not be jostled out. The vehicle was shifted
into Park no less than 25 times and all were successful. There was no
shifter test in the ECM. The vehicle was test-driven and performed
normally. The inspector could not duplicate owner’s concerns.

! This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim

of attorney work-product privilege.









EA16-002
FLAT CHRYSLER
5-12-2016
ENCLOSURE 04
Legal Summaries

PL Legal

Summaries(_)



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

.

Legal Claim
I
I

06/26/2015

07/06/2015
2014 Chrysler 300c Rwd

2c3ccaec4EHER

19,875

I - 0:las, TX
Dallas, TX ||l

N/A
N/A

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent
move after shift to park:

Enterprise customer states the vehicle that he leased experienced
inadvertent vehicle movement. He attempted to stop the vehicle and
broke his leg when he was trapped between the vehicle and a wall.

1 — broke leg
0

No inspection report on file.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES

FATALITIES
ANALYSIS

Legal Claim

None
01/12/2016

02/19/2016
2015 Jeep Grand Cherokee Summit 4x4

1c4rRIFITSFOEN

Unknown

N/A
N/A

Transmission / Transaxle:Accelerator:Inadvertent move after shift to

park:

Customer states he was reaching into the vehicle to shut the engine
off, it unexpectedly moved into Reverse, and he sustained serious

injuries.
1 - unknown
0

No inspection report on file.



MATTER #
FILE TYPE
FILE NAME
CAIR #

DATE OF
INCIDENT

DATE OF NOTICE

MODEL/MODEL
YEAR

VIN
MILEAGE
OWNER

COURT
DOCKET #
ALLEGED DEFECT

DESCRIPTION

INJURIES
FATALITIES
ANALYSIS

Legal Claim

04/10/2013

04/22/2013
2012 Chrysler 300c Luxury Series Rwd (Ihd)

2c3ccarG3CHIE

16,685

shanghai CH ||ll§

N/A
N/A

Transmission / Transaxle:Automatic Trans / Transaxle:Inadvertent
move after shift to park:

Customer states he parked the vehicle (did not apply parking brake)
and turned the engine off. He returned to the parking spot 20
minutes later and the vehicle had moved forward 60 meters
(approximately 196.85 feet). His vehicle impacted two vans and
injured an elderly man. He states the engine was running and doors
were locked after the accident. He opened the doors with the remote
control key but was unable to turn off the engine by pushing the ACC
button.

1 — pedestrian
0

The automatic transmission system of the Chrysler 300C has
functioned correctly according to design.


















Mark it may be and that thought crossed my mind also. I'll review this further and get back with you tomorrow ASAP - Brian

Updated: 04/26/2012 19:06:39 By T3498BM

Star reviewed case.Joel this is Mike -master consultant for trans and 8 speed--If you clear codes and drive vehicle can you duplicate concern or is it
intermittent? With this issue | never seen a TCMA cuse this concern.Possible yes but not likely.For the U0101 | know you checked C110 connector
but for this concern on this vehicle there is a issue with C110 connector-pins 16 or 20 / C104 connector (under drivers dash)green 16 way-pin 11 or
wiring issue on these two circuits. If T824(park circuit) goes open it will cause this concern.If circuit A944(TCM power circuit) goes open it will cause
this also. Pull connector apart at trans and check for bent pins.If ok check frt propshaft for any marks on the shaft for rubbing harness.It will leave a
mark.If ok check C104 connector under dash for bad connection/spread terminals. Check C110 connector pin 16 and pin 20 for spread terminals or
wires pulling out of connector.Check trans wiring by brake booster for harness rubbing threw at brake booster area.Either A944 circuit or T824
circuits are going open intermittently causing this condition.The only way you can shut vehicle off is having someone oull ASD relay.Please check
wiring again real good and both connectors real good and let me know ther results.Then | will call you.Thanks.

Updated: 04/27/2012 08:46:05 By T4083MW

Mark states that customer could not get his vehicle into park when he got home.Service manager went to customers house and could not get it into
park.Held the button (START/GO) for 10 seconds and engine shuit off.Vehicle was towed to dealer ,the next morning,and Mark put shifter into park
and could never duplicate concern again.Connectors were inspected throughly/wiring harness at frt propshaft inspected/TCM is up to date/tech can
not duplicate concern.No codes and shifter operates ok. Star advises tech to drive vehicle two more days.If concern can not be duplicated then
release vehicle. Star called tech and asked him when this happened did it have Neutral.Tech states it had reverse/neutral/and forward gears.When
he shifted it into park it would automaticly go to reverse when codes set. No Park but had all gears.

Updated: 04/27/2012 16:03:53 By T4083MW

REMOVED CONNECTORS AND HARNESSES AS PER INSTRUCTIONS-REASSEMBLED VEHICLE AND CONCERN COULD NOT BE
DUPLICATED-ERASED CODES AND VERIFY OPERATION

Updated: 06/04/2012 11:34:43 By T4083MW

Vehicle Lookup






Updated: 06/05/2012 14:48:08 By T5355M0

Vehicle Lookup









Jon, when the codes are active, is the BCM active on the topology? If so, let's pull the TCM connector and check for any signs of damage,
corrosion, or backed out pins. If nothing is found, we may be looking at an internal TCM concern. Let me know what you find. Thanks, Brad L.

Updated: 08/14/2012 09:31:58 By T8423BL

Jonathan, there are no other reported cases like this to Star. Check the connections at that shifter module. Make sure nothing is loose. If it checks
out good, and there are no updates for it or the TCM, | would go ahead and replace that shifter module. Let me know what you find. Thanks, Brad L.

Updated: 09/26/2012 10:39:24 By T8423BL
Closed, condition continued in new case.
Updated: 10/22/2012 12:48:14 By T1500EJ
another tech is working with evan at chrysler
Updated: 11/18/2012 00:25:21 By SYSCAW

Vehicle Lookup



















Try and find out what the customer is doing when the code sets. Maybe get them another like rental and see if they an get that one to set the code.
If they are willing to work with us. That was fast. You resubmitted faster that | could get my update saved. | have 2 2013 300s and 1 2012 Charger,
all 8 speeds. | don't think it matters as long at it's an 8 speed, | think.

Updated: 02/22/2013 14:00:22 By T8442KS
Replaced transmission
Updated: 04/21/2013 00:31:06 By SYSCAW

Vehicle Lookup









Updated: 12/19/2012 09:26:58 By T4083MW

Vehicle Lookup
























RESOLUTION

Adrian if you clear codes and operate vehicle what codes return? Also check valvebody connector for being secure and check for wiring harness
rubbing against frt propshaft. also check C100 connector and C104 connector for circuits pulling out of these connectors.

Updated: 03/20/2013 14:56:00 By T4083MW
Andrian so right now the only code setting is P0455 correct. Did you perform diagnostics for this evap code?
Updated: 03/21/2013 14:37:08 By T4083MW

Adrrian make sure Can Bus circuits are ok. Load test Data Bus circuits D440 and D441 from Valvebody connector to ESM at shifter. Shifter
connector ok? | will review wity engineering and reply back Adrian.

Updated: 03/25/2013 11:00:09 By T4083MW
| will review with engineering and will reply shortly.
Updated: 03/27/2013 08:13:45 By T4083MW

Adrian check ESM connetcor for loose connection/spread terminals. If ok replace shifter assembly w/ESM.Please let me know the results.Thanks-
Mike-Star

Updated: 03/27/2013 11:38:27 By T4083MW

Please let me know the results Adrian. Thanks-Mike-Star

Updated: 03/27/2013 13:35:24 By T4083MW

Adrian any update yet?

Updated: 03/29/2013 16:56:15 By T4083MW

Adrian any update for me on the ESM replacement?

Updated: 04/01/2013 09:35:59 By T4083MW

Star called Adrian but was unavaiable for the call. Star advises Adrian to call Mike Wilson at Star 1-866-799-1692 Ext 1252. Thanks-Mike-Star
Updated: 04/04/2013 13:03:16 By T4083MW

Adrian after shifter assembly is replaced please let me know the results. Thanks-Mike-Star

Updated: 04/05/2013 14:58:39 By T4083MW

Adrian what are all the codes setting now? | may have to get engineering involved.Please give me a list of all NEW codes.

Updated: 04/08/2013 08:49:45 By T4083MW

Adrian I'm reviewing with engineering and will reply shortly.

Updated: 04/08/2013 13:10:26 By T4083MW

Adrian there will be engineers coming to inspect this vehicle on both the trans side and electrical side. | won't have confirmation until tomorrow.
Updated: 04/08/2013 16:04:27 By T4083MW

Adrian I'm waiting for engineering reply and confirmation. | asked then to call you today to confirm there visit to the dealer or are they sending a
valvebody. I'm sorry It has been taking awhile but I'm pushing for a faster response for this issue Adrian. Thanks-Mike-Star

Updated: 04/09/2013 11:19:06 By T4083MW
Case escalation to the zone as customer is expressing repurchase.
Updated: 04/09/2013 15:13:48 By T7857KM

Star called Adrian and advised him to check C140/C100/C104 connectors for spread terminals /bad connection. Wiggle the connectors while
watching scan tool and see if the codes return. Adrian called back and has reinspected all three connectors and wiggled test with no codes
resetting.Codes set very intermittently.Also Star advises Adrian to recheck wiring harness at frt propshaft for rub threws. Star escalating case to
FTS for assistance and to have case sent to the business center.

Updated: 04/11/2013 13:34:31 By T4083MW
Came in Mil on, Was stuck in drive, AWD light was on. Replaced the shifter. Spoke to S/M Joe Laspinuso 973-599-2510 or cell 973-903-4275.
Updated: 04/16/2013 11:17:53 By T8442KS

The vehicle runs and drives correctly, mill comes on. u0002-00 being set by the SCCM. Get a scan report now and after you drive home tonight. My
e mail is kts1@chrysler .com

Updated: 04/16/2013 14:08:22 By T8442KS

Kevin, this case was escalated to bc. | was unable to get to dealer until 4/17 because of appointments and being in Boston for BC mtg/ Express
Lane training week of 4/8. | had requested FTS continue to work with dealer until then.

Updated: 04/17/2013 09:20:35 By T4353JP

Joe, Joe P said that you have a virgin scan report with codes. Send it to me through WiTech or e-mail.

Updated: 04/17/2013 12:14:37 By T8442KS

KEVIN, WAS INFORMED BY LONNIE C. THAT ZF REP WOULD BE FLYING IN TO NY TO CHECK THIS UNIT ON FRIDAY 4/19.
Updated: 04/18/2013 12:20:51 By T4353JP

4/19 ZF Rep Cancelled due to illness. Test drove vehicle with voltmeter on can c. No voltage issues but concern also did not happen. service mgr to
drive over weekend and continue to monitor bus voltage. Checked c104, c102, c100 and c140 as well as front and rear star connecters for pin push
outs,and or wiggle test while monitoring bus. No issues found. Discussed with Kevin Smith. ZF has agreed to ship valve body assy.

Updated: 04/24/2013 16:01:37 By T4353JP

Joe Luspinoso reports ZF rep visited and found no active trans issues. Valve body was installed 4/25 and driven 3x by Joe with no issues. Vehicle
returned to owner 4/26. Asked Joe to follow up with owner in a few days to ensure satisfaction.

Updated: 04/29/2013 12:00:34 By T4353JP
replace a valve body and is been few weeks veh is gone
Updated: 06/12/2013 23:10:09 By SYSCAW

Vehicle Lookup






A.M. Andrew Vleck informed me car is at John Johnson and they told him there was broken output shaft?
Updated: 04/18/2013 12:29:17 By T4353JP

i heard they replaced the trans

Updated: 06/16/2013 00:27:26 By SYSCAW
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Updated: 12/28/2015 11:36:17 By T4083MW

Software is correct. Again LOAD test and check T824 circuit and all intermediate connectors it passes thru. No codes are setting. Otherwise replace
shifter and shifter knob at the same time.

Updated: 12/28/2015 15:23:14 By T4083MW
Ok is shifter stuck in neutral? Is TCM reading neutral all the time? Does shifter go to park at all?
Updated: 12/29/2015 08:43:30 By T4083MW

Star called Tech and reviewed case. Star advises etch to make sure manual park release lever is in the full LOCKED down normal off position. If it
is replace shifter and shift knob at the same time. Please let me know the results. Thanks-Mike-Star

Updated: 12/29/2015 09:34:54 By T4083MW
Thanks for the update Jamie. Please close case.
Updated: 12/31/2015 08:31:14 By T4083MW
Shifter and knob.

Updated: 12/31/2015 10:42:21 By T4083MW
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