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Shanghai Xu Weiqi Law Firm

2F, Building 12, Lane 1518, Xikang Road, Shanghai City, People's Republic of China, 200060

Tel: (8621)52373651 Fax: (8621) 52373650

Lawyer's Letter

Shanghai SUV Auto Sales Service Co., Ltd. and U.S. Chrysler Auto Co., Ltd.:

Attorney Tang Zhijian and Attorney Peng Yuedong of Shanghai Xu Weiqi Law Firm have

been engaged by Mr. Regarding the accident caused by the safety problem that

occurred with the Chrysler 30C automobile purchased by our client, we respectfully make the

following notice:

According to the information and materials provided by our client: On August 26, 2012, our

client purchased two Chrysler 300C imported cars from Shanghai SUV Auto Sales Co., Ltd.

(hereinafter "the Dealer") that were manufactured by U.S. Chrysler Auto Co., Ltd. (hereinafter "the

Manufacturer"). On the afternoon of April 10, 2013, after our client drove one of the cars with

license plate number (engine number BJ491EQ1 6089700) to Gangling Huashi, Lingshi

Road, Putuo District, Shanghai, our client parked and exited the vehicle. Two minutes later said

car, with no driver and on a slight road incline, suddenly moved forward on its own and hit and

injured an elderly person, then hit two more vehicles and stopped. At the time onlookers

surrounded the offending vehicle and called the police. When the police arrived, the vehicle doors

were closed and locked, the engine was running, but there was no driver. The accident caused the

severe consequences of damage to three cars and injury to one person.

After the accident, our client called the Dealer from the scene, and demanded that the

company send someone to take care of the scene, but was refused. Then our client took the car to a

nearby dealer to contact the Dealer to tell them the problem and demand that the Dealer and

Manufacturer find the cause and resolve the problem of compensating for the personal injury and

vehicular losses. Our client later made several personal visits and demanded resolution, all without

result. In mid June, 2013, under the recommendation of the Dealer's General Manager Wang

Wenting, our client called the Manufacturer (00214008955) to reflect the above situation, but the

worker who received the complaint has not yet given any reply.

The engaged attorneys believe: based on the information provided by our client and

professional opinions, while the car was parked normally, a problem with the car's systems was a

direct factor leadint to the aforementioned accident.

[signature: ]



The aforementioned risk severely endangered the life and property of the driver and passengers, and

should have been given great importance by the Manufacturer and Dealer, and they should have

actively and properly resolved this matter. It is unfortunate that it has already been 4 months since

the accident occurred, and it still has not been resolved. Therefore, the attorneys have been

entrusted to give notice stating the following standpoint of our client:

1. Whereas a situation involving the purchased vehicle that suddenly threatened the life and

property of the driver and passenger and potential risks already occurred, our client is demanding

an unconditional return of the purchased vehicle and that the Manufacturer and Dealer individually

assume the resulting losses.

2. If our client's demands are not met, our client will have no choice but to take the video

and relevant evidence in our client's possession and reveal them along with the attitude of the

Manufacturer and Dealer after the quality issue arose to the media for publication to let public

opinion evaluate them.

3. While adopting the aforementioned method of upholding our client's rights, our client shall

not give up on adopting other methods of upholding our client's rights.

If we do not receive a written reply and plan for resolving the problem from your company

within fifteen work days of the date this lawyer's letter is sent, our client shall adopt compulsory

measures to uphold its own legitimate rights and interests.

This concludes our letter.

Shanghai Xu Weiqi Law Firm

[stamp: Shanghai Xu Weiqi Law Firm]

Attorney Tang Zhijian Attorney Peng Yuedong

[stamp: Attorney Tang Zhijian] [stamp: Attorney Peng Yuedong]

Client confirmation: [signature: ]

Tel:
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MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/02/2014 
 

DATE OF NOTICE 01/02/2014 
 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Se Rwd 

VIN 2C3CDXBG0DH  

MILEAGE 7,361 
 

OWNER  

 

Los Angeles, CA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Driveability:Component-Not Specified:Stalling: 

Driveability:Accelerator:Sudden Acceleration: 

Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
shift bet nonpark gears: 

DESCRIPTION Customer states that, while she was driving the vehicle, she noticed a 
“transmission icon” illuminated in the instrument cluster and the 
vehicle lost power/control.  She drove to a parking lot and pulled off in 
front of a loading dock, put the vehicle in Park, got out, and it rolled 
forward and hit a parked truck. She did not engage the parking brake 
prior to exiting the vehicle.  She states the vehicle would not shift out 
of Drive or turn off.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection report1 suggests the BTSI system functioned properly 
during the inspection. However, stored fault codes with the shifter and 
TCM indicate there was a concern with the communications between 
the shifter and the TCM. Minor damge to body and the vehicle is still 
under basic warranty.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/15/2016 
 

DATE OF NOTICE 03/19/2016 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG2EC  

MILEAGE 36,782 

OWNER  

 

Tallahassee, FL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he put the vehicle in Park and got out with his wife 
remaining in the passenger seat. The vehicle then jumped out of Park, 
knocked him to the ground and almost ran him over. The vehicle 
almost rolled off a 1,000-foot cliff with his wife in the vehicle, but 
instead hit a concrete barrier. 
        

INJURIES 0 

FATALITIES 0 

ANALYSIS There is no inspection report on file. 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  GEORGIA DEPARTMENT OF STATE POLICE 

CAIR #  

DATE OF 
INCIDENT 

08/15/2014 

 

DATE OF NOTICE 09/08/2014 

 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Police Rwd 

VIN 2C3CDXAT7DH  

MILEAGE 18,088 

OWNER  

 

Atlanta, GA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Claimant, who is a police officer, was on patrol. He put the vehicle in 
Park, left the engine running, exited the vehicle, and walked to the 
vehicle he pulled over. The vehicle moved forward and slightly 
impacted the vehicle in front that he had pulled over. When he 
returned to the vehicle, the transmission shift lever indicated the 
vehicle was in Park.   

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle shifted through all gear ranges, no 
binding or out of selected range indications were observed. Tested 
vehicle to observe if parking pawl was applying by allowing vehicle to 
roll slowly forward before placing transmission in Park; observed 
parking pawl apply and transmission selector indicating Park. Placed 
vehicle in an uphill attitude with transmission in Park and engine 
running; vehicle held without any movement rearward, then moved 
selector to Reverse, vehicle rolled rearward, then selected Neutral, 
vehicle rolled rearward, then in Drive, vehicle rolled forward uphill. 
Moved vehicle to a downhill facing position and repeated above steps. 
Park, vehicle held with no movement; Reverse, vehicle rolled 
backwards uphill; Neutral, vehicle rolled forward; Drive, vehicle rolled 

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



forward. Found a level location and repeated above steps -- Park, 
vehicle held; Reverse, moved rearward; Neutral, vehicle rolled very 
slowly forward due to the minimal downhill grade; Drive, vehicle 
moved forward. The inspector noted that customer said this was the 
only occurrence.  Customer did tell inspector that approximately one 
month prior to the occurrence, he had the vehicle parked downward in 
his driveway and when he tried to start it, he observed the Service 
Transmission Light on and the vehicle would not start. Customer 
removed a fuse and replaced it and the light and the no-start 
condition went away.  The inspector was unable to duplicate 
customer’s concern of vehicle’s transmission coming out of Park and 
rolling or vehicle rolling while transmission shift indicator indicated it 
was in Park. 

  





MATTER #  

FILE TYPE Legal Claim 

FILE NAME Bell (Gloria) 

CAIR # 26969912 

DATE OF 
INCIDENT 

05/12/2015 
 

DATE OF NOTICE 05/12/2015 
 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG0EH  

MILEAGE 1,014 

OWNER  

 

Columbus, OH   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she placed the vehicle in Park and exited the vehicle.  
She and her husband heard a loud crash outside.  When her husband 
went to look, he found the vehicle that had been in Park ended up 
moving while in the off position and crashed through their fence. She 
states she had the keys inside the house and there were no 
passengers or anyone near the vehicle.       

 
INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 no DTCs present for the transmission or any 
other system. During transitions from and through PRNDL, there was 
no duplication of jumping out of gear. With the vehicle parked on a 
decline with the transmission in Park and the ignition off, the vehicle, 
if pushed by hand, would roll. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/26/2016 

 

DATE OF NOTICE 01/26/2016 

 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG5EC  

MILEAGE 31,498 

OWNER  

 

Lolo, MT   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

Brakes:Brake-Parking/Emergency Brake Assembly:Do Not Hold 
Vehicle: 

DESCRIPTION Customer states she parked the vehicle facing uphill in a driveway, put 
the vehicle in Park, applied the emergency brake, turned the engine 
off, exited the vehicle, and it rolled away and into a tree.  The left-
front door hit her and she sustained a heavily bruised left forearm. 
She is positive the vehicle was in Park because she removed the key.  

 

INJURIES 1 – bruised arm 

FATALITIES 0 

ANALYSIS Inspection revealed1 that concern regarding the transmission not 
engaging into Park and/or the parking brake not holding could not be 
duplicated.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





 

  

  

 

  
 

   

  
 

 

 

 

 

 

  

 

 

 

 

  

 

 

      

 

 

   

 
 

      
     

               
               

             
               
  

   

 

       



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

07/03/2014 

DATE OF NOTICE 07/07/2014 

MODEL/MODEL 
YEAR 

2014 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG8EH  

MILEAGE 7,000 

OWNER  

 

Tenaha, TX   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

Air Bag:Air Bag:Deployment-non: 

DESCRIPTION Customer states her husband left the vehicle running in Park, went 
into a restraurant and the vehicle went into Reverse and backed into a 
diesel filling truck.   

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 PRNDL (Gear Selector) could only be moved by 
depressing the brake pedal and engaging the shifter engagement 
switch on the side of the gear selector. The gear selector was moved 
through all positions and smooth operation was found. Alignment on 
the gear selector on the center console and the gear indicator on the 
instrument cluster was always correct. When on a slight incline and 
the front wheel pointed downhill and the gear selector placed in 
Reverse, and all depression force removed from the brake pedal and 
with no Throttle Input, the vehicle remained stationary and did not 
indicate by movement what gear the transmission was in. On a flat, 
level surface in the vehicle tended to move rearward. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 







MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

08/07/2014 

DATE OF NOTICE 08/22/2014 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG5DH  

MILEAGE 20,011 

OWNER  

 

Duke, OK   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states his daughter put the vehicle in Park, turned the 
engine off, and exited the vehicle with her mother. The remote start in 
the vehicle turned itself back on and the vehicle went into gear.  The 
vehicle drove across their yard into the neighbor’s yard and hit 
something that created a hole in the front facie of the vehicle.      

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that could not duplicate customer’s concern of 
engine starting on its own and transmission shifting from "Park" to 
"Drive" while unassisted. Remote key start operated as designed. With 
the parking brake applied, brake holds vehicle in place when 
transmission is in "Drive" and engine at idle (and higher). No evidence 
of tampering with transmission or engine start system. Transmission 
indicators on shift lever match indicators on instrument cluster 
through all gear selections.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

unknown - week before reported date 

DATE OF NOTICE 12/23/2015 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCG2EC  

MILEAGE 18,166 

OWNER  

 

West Mifflin, PA  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she was in a parking lot and had placed the vehicle in 
Park; she bumped the gear shift, not very hard, but it knocked the 
vehicle out of Park. Her vehicle rolled six inches and hit a sign post 
causing damage to the vehicle. This has happened several times 
before, but this is the first time it has occurred to her that it is a safety 
issue as damage has occurred. She is concerned it may happen again 
and a child may be involved either in or out of the vehicle.       

 

ANALYSIS Inspection revealed1 that BTSI system checked and functioned properly. 
Wii Tech Scan Indicated Gear shift position to indicated I/P PRNDS 
Icons and TCM indicated PRNDS position coordinated; Non Key vehicle 
ignition switch Park/Neutral Functional.  Engine could only be shut off 
if Park; parking brake functional with it firmly applied with 
transmission Drive range selected and vehicle throttle accelerated; 
vehicle held stationary to 3000 rpm limit.  Vehicle road-tested eight 
miles to evaluate transmission shifts; vehicle parked on available 3% 
grade facing uphill then downhill to evaluate transmission BTSI 
operation that required foot brake apply/required gear shift lever 
thump button control action to exit Park gear. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

09/15/2015 

DATE OF NOTICE 09/16/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG2EH  

MILEAGE 9,497 

OWNER  

 

Hampton, VA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Accelerator:Sudden Acceleration: 

Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states his wife was driving the vehicle.  She pulled into a 
parking spot in a shopping center and placed the vehicle in Park. She 
got out of the vehicle to get her purse out of the trunk and the vehicle 
surged forward, knocked her down, and hit the vehicle in front of her. 
She sustained scraps to her arms and legs.  Customer states the 
vehicle has been in the shop three times because it surges forward 
and sometimes it downshifts when only going about 5 or 10 mph.     

 

INJURIES 1 – lacerations arm and leg 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle equipped with 8-speed transmission.  The 
allegation of erratic shifting could not be duplicated.  The vehicle was 
parked on a decline and the parking pawl held the vehicle from 
moving.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/11/2016 

DATE OF NOTICE 03/11/2016 

MODEL/MODEL 
YEAR 

2014 Chrysler 300c Awd 

VIN 2C3CCAKG6EH  

MILEAGE 18,178 

OWNER  

 

Indianapolis, IN   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he put the vehicle in Park, exited the vehicle, and it 
rolled back out of the driveway, hit a tree, went into a ravine across 
the street, and then became partially submerged in water. His wife 
and their dog were in the vehicle. He is sure vehicle was in Park. 

 
INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 the vehicle was with 8-speed transmission and 
push button start.  The vehicle would only start in Park position and 
would not turn off in any gear other than Park.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/26/2016 

DATE OF NOTICE 01/26/2016 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG6EC  

MILEAGE 34,773 

OWNER  

 

Denver, CO   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he parked his vehicle in front of a store for about 45 
minutes.  He pressed the remote start button on the key fob 10 
minutes before he exited the store.  He found the vehicle off; it had 
moved forward and hit the front of the store. 

  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 no DTC codes. The vehicle does not have a key; 
it uses a remote key fob with a push button start. The BTSI system 
operated properly. The vehicle was started remotely nine times and no 
abnormalities were evident.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/13/2016 

DATE OF NOTICE 02/13/2016 

MODEL/MODEL 
YEAR 

2012 Dodge Charger Se Rwd 

VIN 2C3CDXBG0CH  

MILEAGE 54,771 

OWNER  

 

Hope Mills, NC    

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states states that she placed the vehicle in Park, shut the 
engine off and exited the vehicle.  The vehicle came out of Park and 
rolled backward.  She jumped back in the vehicle and injured her neck 
and back.  Customer states this happened approximately one year 
ago, too.  

 

INJURIES 1 

FATALITIES 0 

ANALYSIS Inspection revealed1 that navigation device power cord was curled 
around transmission shifter lever and pushed down against center 
console opening.  The inspector loosened the cord so that it would not 
interfere with shifter performance during the inspection. Customer 
stated that she placed the cord around shifter shaft before the 
inspection and that it could not have caused the incident.  Vehicle was 
test-driven in traffic conditions and transmission issue could not be 
duplicated.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

11/11/2015 

DATE OF NOTICE 11/12/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Awd 

VIN 2C3CCARG2EH  

MILEAGE 38,563 

OWNER  

 

Newington, CT   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she placed the vehicle in Park and exited the vehicle 
to get her mail.  Before she reentered the vehicle, it jumped out of 
Park and into Reverse and ran over her ankles.  The vehicle continued 
back and struck a fence.  She went to the hospital for her injuries 
(fractured ribs, vertebrae, and ankles).    

INJURIES 1 – fractured ribs, vertebrae, and ankles 

FATALITIES 0 

ANALYSIS Inspection revealed1 no indication a malfunction occurred with the 
BTSI system. It appears the driver exited the vehicle, engine running 
and the Park position was not achieved. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

06/10/2015 

DATE OF NOTICE 07/02/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG4EH  

MILEAGE 6,898 

OWNER  

 

Boynton Beach, FL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she placed the vehicle in Park, left the engine 
running, did not apply the parking brake, opened the driver’s door, 
stepped out of the vehicle to put something in the mail, and it started 
to roll away.  She attempted to get back in the vehicle and was 
knocked down by the driver’s door. The vehicle continued to roll and 
stopped when it collided with a parked vehicle.    

 

INJURIES ? – knocked down 

FATALITIES 0 

ANALYSIS Inspection revealed1 that shift pattern was smooth in vehicle during 
test drive.  The inspector was not able to replicate customer’s 
concern.  However, in bright light, LED shift position on shift lever is 
hard to see – had to look at dash panel to identify shift position.  
Transmission shifter cable and electronic connections found secure 
and in good operating condition. Customer states she has difficulty 
identifying gear position and feels the shifter design is not user 
friendly. Transmission shifter cable and electronic connections found 
secure and in good operating condition.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  ELCO ADMINISTRATIVE SERVICES 

CAIR #  

DATE OF 
INCIDENT 

04/21/2014 

DATE OF NOTICE 05/13/2014 

MODEL/MODEL 
YEAR 

2013 Chrysler 300 

VIN 2C3CCAAG8DH  

MILEAGE 43,164 

OWNER  

 

Atlanta, GA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION According to the Renter, he had parked the vehicle at a restaurant, 
left the engine running, and locked the doors. The vehicle rolled 
backwards and sideswiped a parked vehicle about 6 minutes after he 
entered the restaurant. He is adamant that the vehicle was in Park 
when he exited the vehicle. When the police arrived, the vehicle was 
running and was not in Park.      

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that BTSI tested and Neutral start systems, and 
vehicle would not start in any gear except Park and ignition could not 
be turned off unless vehicle transmission indicated Park. Gear selector 
button had to be pressed along with service brake to move shifter 
from Park to any gear selection. Vehicle warm idle in 
Park/Neutral/Reverse/Drive was approximately 650 RPM; vehicle 
moved either forward or rearward at idle if gear selection was in any 
position other than Park or Neutral; however, when parked on a level 
surface and in Neutral, vehicle did not move immediately but would 
move either forward or rearward eventually if there was any slight 
slope. The inspector was unable to duplicate customer’s allegation of 
vehicle moving while in Park. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 







MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/18/2016 

DATE OF NOTICE 02/24/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x2 

VIN 1C4RJEBM0FC  

MILEAGE 3,776 

OWNER  

 

Ojai, CA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she started up her vehicle in the driveway and left it 
running in Park.  She went in the house for her purse and when she 
walked out of her house, the vehicle was gone.  The vehicle jumped 
out of Park and into Reverse, backed into a tree and then a fence. 
Vehicle stopped at the fence; however, it then jumped over the fence 
and landed on a huge rock. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with a push button start and 
has a smart key.  Transmission was inaccessible; vehicle could be 
started and moved a short distance enough to check transmission 
shifter operation.  The BTSI system was checked and functioned 
properly at the time of the inspection.  Once the vehicle was placed in 
the Park position, the parking pawl held the vehicle stationary. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/16/2016 

DATE OF NOTICE 03/21/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBGXFC  

MILEAGE 12,000 

OWNER  

 

Butler, PA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the vehicle was in Park, he got out and it lunged and 
hit another vehicle.  He states the electronic shifter does not work 
properly and he has had several issues with it.  There was no damage 
to the other vehicle but his vehicle was damaged. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS There is no inspection report on file. 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/21/2016 

DATE OF NOTICE 01/22/2016 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCG8EC  

MILEAGE 50,324 

OWNER  

 

Bonita Springs, FL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he put the vehicle in Park, left it running next to a 
curb near his driveway, and ran into his house.  When he came back 
out, the vehicle had rolled backward and hit another vehicle.  He 
believes there is a transmission issue because when he pulled his 
vehicle away, he had to shift it out of Park and felt the vehicle jump. 

 
 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that the vehicle is equipped with an 8-speed 
electronic shift transmission. The engine can only be started with the 
brake pedal depressed. Shift from Park can only be moved with brake 
depressed. Brake must be depressed to put selector in Park. Engine 
will not turn off unless shifter in Park. Shift selector positions match 
dash display and internal transmission positions per Wi Tech read 
outs. No TCM DTCs. Vehicle will not move with transmission in Park 
position.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

11/30/2013 

DATE OF NOTICE 12/05/2013 

MODEL/MODEL 
YEAR 

2012 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG0CH  

MILEAGE 35,808 

OWNER  

 

Berkley, MI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he was parked in front of his sister’s house and he 
went inside to get something.  His friend was in the passenger seat.  
He states the vehicle shifted from Park to Drive on its own and hit his 
sister’s vehicle.  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with 8-speed transmission.  
There is no indication that there is a malfunction with the shifter 
and/or BTSI. Once the shifter is placed in Park, it holds stationary with 
the parking pawl. The customer’s allegation that vehicle jumped from 
Park to Drive could not be duplicated. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/08/2016 

DATE OF NOTICE 01/08/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCG5FC  

MILEAGE 3,910 

OWNER  

. 

Raleigh, NC   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he placed the vehicle in Park with the engine running 
and ran into his workplace.  When he came out, the vehicle was 
rolling back and hit a building. Customer states this has happened 
before. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with an 8-speed transmission.  
Transmission will not come out of Park unless vehicle is running and 
brake and thumb button are pressed.  Detents match indicator on 
dash.  Linkage is tight; there is no sign of adjustment movement.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/08/2016 

DATE OF NOTICE 03/11/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Overland 4x2 

VIN 1C4RJECG7FC  

MILEAGE 4,017 

OWNER  

 

Pacific Palisades, CA  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she placed the vehicle in Park and left the engine 
running to check the mail and while approaching the mail box, she 
heard a noise behind her.  She turned around and saw the vehicle 
rolling down the driveway. The vehicle hit the neighbor’s fence.  

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that vehicle is equipped with a push button start, 
8-speed transmission with an electronic shifter and has a smart key. 
Engine will only shut off with shifter in Park. At times, engine running, 
Park brake on, pressed on service brake to get to Drive, then shifter 
could be moved between Reverse and Drive without pressing on 
brake, but must use shifter lock button. Also on shifter when going 
from Drive to Park, engine running, brake pedal pressed, move shifter 
forward, moderate push to Reverse, much longer and harder push to 
Park. Vehicle was road tested on city streets with numerous starts and 
stops.  Vehicle was parked and restarted.  Also was tested on a 
downhill slope. If vehicle was in Reverse, it would not roll down the 
hill as the engine was holding it. No abnormal conditions with 
transmission or shifter performance.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

05/20/2014 

DATE OF NOTICE 05/22/2014 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Se Rwd 

VIN 2C3CDXBG8DH5  

MILEAGE 62,129 

OWNER  

 

Champaign Drive, IL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Leasing company states that driver’s vehicle was idling in Park, rolled 
away, and struck a pole. When driver returned to vehicle, it was in 
Reverse and the engine running.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 there was no malfunction with the BTSI system. 
The parking pawl engaged and held the vehicle stationary when the 
shifter was selected in the Park position. The inspector noted that 
interview with driver revealed the vehicle was left in the Reverse 
position. Inspector also noted the leasing company would not let him 
drive the vehicle or have it moved to a lift for an underbody visual 
inspection.  Several attempts were made to duplicate the driver’s 
concern of the transmission selector jumping out of Park and into 
Reverse unassisted with engine idling.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

04/16/2014 

DATE OF NOTICE 04/21/2014 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Sxt Awd 

VIN 2C3CDXJG9DH  

MILEAGE 48,747 

OWNER  

 

Champaign, IL  6  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Leasing company states they have seven vehicles in their fleet, all are 
2013 Charger AWD and several vehicles have been experiencing the 
same transmission issues as Recall N65.  Driver states vehicle was 
running and parked in his driveway.  He went into the house and 
when he came out, the vehicle was at the bottom of the driveway and 
crashed into a large pine tree.   

  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with 8-speed transmission.  
Vehicle was road tested and shifter properly; brake had to be applied 
to move shifter from Park. Driver stated that he may have not put the 
vehicle in Park, which after testing, appeared to be what happened. 
N65 referred to by leasing company is for broken transmission output 
shaft, which happens in motion and would not pertain to this type of 
incident.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/22/2016 

DATE OF NOTICE 03/22/2016 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG0EH  

MILEAGE 30,000 

OWNER  

 

Indianapolis, IN   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she started the vehicle, locked the doors, and went 
into her house.  Upon return, the vehicle was gone and she noticed 
that vehicle had jumped gears and drove forward into her fence 
causing damage to both the vehicle and the fence.       

INJURIES 0 

FATALITIES 0 

ANALYSIS No inspection report on file. 

  





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

07/18/2013 

DATE OF NOTICE 07/18/2013 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG8DH  

MILEAGE 5,211 

OWNER  

  

Gainesville, VA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Accelerator:Sudden Acceleration: 

DESCRIPTION Customer states he parked the vehicle, turned it off, and went to 
work.  After work, he attempted to use the remote start; the vehicle 
started and then accelerated forward into a pole. When he inspected 
the vehicle after the collision, the vehicle was in Drive.  The vehicle 
was in good condition, with minimal damage to the bumper. Customer 
states when her husband attempted to use the remote start, the 
vehicle started and then accelerated forward into a pole. Customer 
states when he inspected the vehicle after the collision, the vehicle 
was still running against the pole and was in the Park position.      

Note: There is conflicting information in the CAIR – initially, it says 
customer “inspected the vehicle after the collision [and] noticed the 
vehicle was in Drive”; later the CAIR says “vehicle was still running 
against the pole and was in the Park position” (according to 
customer’s wife). 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with an 8-speed transmission 
with an electronic gear shifter.  The vehicle also has factory remote 
start system, which was tested and operated properly. All components 
including electrical, were in working order. The parking brake held the 
vehicle.  No binding or restriction in the throttle body operation. Gear 
shifter aligned properly. 

 

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/08/2016 

DATE OF NOTICE 01/18/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCG1FC  

MILEAGE 6,873 

OWNER  

 

Bakersfield, CA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she put her vehicle in Park and the vehicle started to 
reverse all on its own and ran over her causing severe injuries.  She 
hit her head on the pavement and sustained a painful contusion to her 
right hip.  A palm tree stopped the vehicle.  

 

INJURIES 1 – head and hip contusions 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with an 8-speed transmission 
and an electronic shifter. The TCM had one DTC, P1813-00, stored, 
park-by-wire unintended out of park position. ESM, electronic shifter 
had one DTC, U1175-00, stored, lost ignition status message. The 
shifter was tested several times with the engine running and vehicle 
stopped, parking brake applied. On four occasions, the shifter could be 
moved between Reverse, Neutral and Drive without pressing on the 
service brake but pressing on the shifter button. Otherwise, the shifter 
could not be moved without pressing on the brake. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/21/2016 

DATE OF NOTICE 02/10/2016 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Laredo 4x4 

VIN 1C4RJFAG2EC  

MILEAGE 19,226 

OWNER  

 

Plainview, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she put her vehicle in Park (did not engage the 
parking brake) and went into work.  The vehicle rolled out into a busy 
street and into traffic and struck another vehicle.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that, after the accident, a dealer replaced the 
defective shifter module and performed a re-flash. The interlock 
button on the shifter operated properly. The shifter could not be 
jostled out of Park after several tries. The parking brake held back the 
vehicle with 1300 RPM in Drive. Vehicle was road-tested; shifts were 
smooth but crisp; there was no delayed engagement or hesitation. 
ECM was secure and connected. All engine grounds were intact. The 
following were STORED DTCs: P1CB6-14 PRNDL display circuit short 
to ground or open.  The inspector was not able to duplicate the 
customer’s concerns.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME ) 

CAIR #  

DATE OF 
INCIDENT 

03/21/2014 

DATE OF NOTICE 03/21/2014 

MODEL/MODEL 
YEAR 

2012 Dodge Charger Se Rwd 

VIN 2C3CDXBG8CH  

MILEAGE 36,860 

OWNER  

 

Gretna, LA  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he had placed the vehicle in Park with the engine 
running at the car wash and exited the vehicle.  He had the key fob in 
his pocket, went to the dumpster and when he looked back, he saw 
the vehicle moving and then hit a fence.  When he opened the driver’s 
door, the vehicle was in Reverse.  He states he had two other 
problems with the shifter.  

Customer states he had just left the dealership after getting repairs 
done and the vehicle jumped into gear and reversed into a fence.  
Customer states this was the issue that was supposed to be repaired.  
The vehicle’s rear tail light was damaged. 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 no issues found with the shifter. Shifter needs to 
be firmly placed in Park for the BTSI system to function properly. 
Vehicle was test-driven and responded normally.  Unable to get the 
vehicle out of Park without, both stepping on the service brake pedal 
and at the same time pressing on the gear selector lever release 
button.  The inspector noted that, after parking lot inspection, drove 
vehicle up to the service stall to have the vehicle put on a lift for 
undercarriage inspection. As he pulled up to the service bay door, he 
quickly moved the shifter forward and released the lever.  As he 
started to exit the vehicle, he realized that the shifter had not fully 
engaged into Park. He pressed the brake pedal and pushed the 

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



selector fully forward and the vehicle engaged into Park and remained 
stationary.  Tested operation of the Parking Brake in Reverse and 
Drive and found that it would hold the vehicle stationary with the 
service brake pedal released in gear, with light throttle application (up 
to about 1000 RPMs). 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/10/2016 

DATE OF NOTICE 01/14/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCT8FC  

MILEAGE 12,067 

OWNER  

. 

Rancho Palos Verdes, CA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he placed the vehicle in Park in his driveway, but the 
vehicle kept driving and it hit the house.  He states the shift by wire is 
not working; vehicle is staying in Reverse when it says it is in Drive.  

 
INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 customer’s concern could not be duplicated after 
vehicle was test-driven by the dealership.  The vehicle was repaired at 
the body shop prior to the inspection. The gear selection lever and the 
instrument panel indicator were aligned and correctly indicated the 
selected gear. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/05/2015 

DATE OF NOTICE 12/16/2015 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG3FC  

MILEAGE 3,577 

OWNER  

 

New York, NY  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states her father was driving her vehicle and he stopped on 
a flat surface and exited the vehicle.  He noticed the vehicle was 
starting to move backwards; he attempted to get back in and the 
vehicle ran over his leg.  The vehicle continued moving in Reverse, 
crossed the road and ran into a building. Her father was knocked 
unconscious and was transported by ambulance to the hospital where 
he was treated and released for a right foot injury and swelling on his 
right side (he did not sustain any broken bones in his foot).   

INJURIES 1 – foot injury 

FATALITIES 0 

ANALYSIS Inspection revealed1 the vehicle could not be started in any position 
other than Park and could not be shifted out of Park without 
depressing the brake pedal. The engine could not be shut off in any 
position other than Park. The vehicle was still undergoing repairs 
during the inspection and no road test was performed.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/05/2015 

DATE OF NOTICE 01/07/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG3EH  

MILEAGE 13,425 

OWNER  

 

Huntland, TN   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the vehicle was in placed in Park and he went into 
the post office. As he was walking into the post office, he noticed the 
vehicle moving backwards into traffic. He tried to stop the vehicle and 
was knocked down by the door and was dragged underneath it.  He 
sustained injuries primarily to his left side; bruising from head to toe, 
swelling to his left ankle, and laceration on his head.  He was admitted 
to the hospital and was sent home with a neck brace on.  

INJURIES 1 – contusions head and ankle 

FATALITIES 0 

ANALYSIS Inspection revealed1 that, after vehicle was test-driven, there is no 
indication a malfunction occurred with the BTSI system; it was 
checked and functioned properly. Once the Park position is achieved, 
the brake pedal must be depressed to move selector out of Park.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/21/2015 

DATE OF NOTICE 12/23/2015 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG8FC  

MILEAGE 11,000 

OWNER  

  

Green Bay, WI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Gear:Inadvertent shift bet nonpark gears: 

DESCRIPTION Customer states he was dropping off a friend in a parking lot and, as 
he was backing out of the spot, the vehicle shifted into Drive and hit a 
pole.  On his drive home, the vehicle shifted into Neutral.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that vehicle is equipped with an 8-speed 
transmission.  There was no unusual vehicle performance, change in 
vehicle direction from Reverse to Drive, sudden acceleration, or poor 
brake performance during the test drive.  The vehicle was tested in a 
parking lot and when it was backing up, it never went from Reverse to 
Drive.  The inspector noted that, if you place your hand on the 
transmission control lever and not push in the release button and pull 
rearward on the lever towards Drive position while backing up the 
vehicle, it will go from Reverse to Drive.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

11/28/2015 

DATE OF NOTICE 12/02/2015 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Laredo 4x4 

VIN 1C4RJFAG2EC  

MILEAGE 28,335 

OWNER  

 

Frankfort, IN   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states his wife placed the vehicle in Park in their driveway, 
turned the engine off, and exited the vehicle.  The vehicle rolled out of 
Park and hit his neighbor’s vehicle.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with push button start and 8-
speed transmission.  The vehicle will only start in Park with the brake 
pressed.  BTSI system was checked and functioned properly.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER # 1  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/28/2015 

DATE OF NOTICE 02/11/2015 

MODEL/MODEL 
YEAR 

2013 Chrysler 300 Awd 

VIN 2C3CCARG8DH  

MILEAGE 15,708 

OWNER  

 

Rock Springs, WY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states that she pulled into a parking space and put the 
vehicle in Park.  The shift lever seemed to pop back out and did not 
feel like it went into Park; she said the lever felt "springy" and then 
went into Drive. The vehicle lurched forward slightly and into a large 
ice box in front of the building before she could get the vehicle 
stopped. Customer also states she was switching her foot from the 
gas pedal to the brake and thought she may have hit the gas pedal 
lightly and as the incident was occurring.  She did not notice what 
gear position the shifter was in according to the dash and shifter. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle was test-driven on local streets near the 
dealership and tested in the dealer’s open lot area. The transmission 
and shifter operated normally; no malfunctions were experienced.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/07/2016 

DATE OF NOTICE 02/10/2016 

MODEL/MODEL 
YEAR 

2012 Dodge Charger Sxt Rwd 

VIN 2C3CDXHGXCH  

MILEAGE 26,394 

OWNER  

 

Valley Center, CA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he was stopped at a stop signal and went to put the 
vehicle into Park but it went into Reverse.  He states that on several 
occasions the shift lever would not go into Park and would stop at 
Reverse. 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that after the vehicle was test-driven with many 
stops and putting the vehicle into Park and back into Drive and back 
into Park, customer’s concerns could not be duplicated.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/13/2014 

DATE OF NOTICE 01/25/2014 

MODEL/MODEL 
YEAR 

2014 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG6EH  

MILEAGE 423 

OWNER  

 

Zwolle, LA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she parked the vehicle in front of her work and went 
inside.  Two minutes later, she heard someone yell her name and then 
heard a crash.  She went outside and noticed her vehicle had hit a 
transport truck.  She went to her vehicle and the gear shift was in 
Neutral; she believes she put the gear shift in Park when she shut the 
vehicle off.  

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with an 8-speed automatic 
transmission and uses an Electronic Shift Module to shift the 
transmission. The vehicle uses a smart key and no keyed ignition 
switch.  One has to step on the brake to get the vehicle to start and 
shift out of Park. Vehicle shifted normally for an 8-speed. Detents 
worked and vehicle could not be shifted from Park when tested.  The 
inspector noted EDR report showed vehicle idling 725rpm and vehicle 
was never shifted out of drive. The report also showed that for over 5 
seconds before the impact it was in drive and was still in drive after 
impact. This conflicts with the report that stated vehicle was put in 
Park upon exiting the vehicle and found in Neutral after impact. Only 
codes shown during inspection were related to parts damaged or 
removed after the accident. 

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/01/2015 

DATE OF NOTICE 09/22/2015 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Laredo 4x4 

VIN 1C4RJFAG6EC  

MILEAGE 12,670 

OWNER  

. 

New Rochelle, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he placed the vehicle in Park and left the engine 
running.  He turned in his seat to retrieve some belongings and the 
vehicle surged forward and struck a vehicle to his left and a wall in 
front of his vehicle.  He said he had opened his door and his leg was 
pinched in the door.  Customer states he has been having issues with 
the transmission; his vehicle has been in the dealership five times for 
this issue.   

INJURIES 1 – contusions leg 

FATALITIES 0 

ANALYSIS Inspection revealed1 that transmission upshifted and downshifted 
through its range of gears as designed when test-driven in city traffic. 
The parking brake holds the vehicle without moving to 1600 rpm. The 
transmission will not shift out of Park unless the engine is running. 
The engine could not be shut off in any gear selector position except 
Park. The gear selector could not be shifted out of Park without 
simultaneously stepping on the brake pedal and depressing the 
gearshift release button.  When the transmission is in Neutral, vehicle 
cannot be shifted to Drive, Reverse, or Park without depressing the 
shifter button. When the gearshift selector is in Reverse, the vehicle 
can be shifted to Park or Drive without depressing the brake or the 
gearshift selector button. When the gearshift selector is in Drive, the 
vehicle can be shifted to Reverse or Park without depressing the brake 
pedal or the gearshift selector button.  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/23/2016 

DATE OF NOTICE 02/25/2016 

MODEL/MODEL 
YEAR 

2013 Dodge Charger Sxt Awd 

VIN 2C3CDXJG4DH  

MILEAGE 37,062 

OWNER  

 

Washingtonville, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she parked the vehicle in a friend’s driveway, which is 
on a bit of an incline, and set the emergency brake.  During the night, 
the vehicle rolled into other vehicle further down the driveway. 
Customer states the vehicle has rolled down a driveway on two 
occasions. 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that transmission operated as designed in all 
operating modes during test drive.  The vehicle was started and 
placed in Neutral and the parking brake was applied, then the vehicle 
was manually pushed and it would not move. The vehicle could not be 
shifted out of Park unless the engine was running. The vehicle could 
not be shut off in any gear selector position except Park. The vehicle 
could not be shifted out of Park without depressing the brake pedal 
and the shifter button. With the transmission in Neutral, the brake and 
shifter button had to be depressed in order to be shifted to Park, 
Reverse or Drive. With the transmission in Reverse, the vehicle could 
be shifted into Park or Neutral without depressing the brake or the 
shifter button. With the shifter in Drive, the vehicle could be shifted to 
Neutral, Reverse or Park without depressing the brake or the shifter 
button. The parking brake held the vehicle in Drive with the throttle 
depressed and the transmission in Drive to 1900 rpm.  

  
                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/11/2015 

DATE OF NOTICE 10/08/2015 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG2EC  

MILEAGE 9,169 

OWNER  

. 

Springville, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the engine was running and she is pretty sure the 
vehicle was in Park. As she was exiting the vehicle, it started rolling 
back throwing her to the ground.  Customer states the vehicle rolled 
over her leg, continued rolling back almost hitting another vehicle, and 
it was stopped by a snow bank. She states she had an open wound on 
her leg and had to go to an open wound care center and several 
doctor appointments. This happened before when her son was driving 
the vehicle; he put the vehicle in Park and it started rolling back.  

 

INJURIES 1 - leg 

FATALITIES 0 

ANALYSIS Inspection revealed1 that vehicle is equipped with BTSI system and 
works as designed.  At no time during the inspection was it possible to 
remove the shifter from Park without the brake pedal depressed.  The 
owner’s concern of vehicle rolling away in Park could not be 
substantiated. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/14/2012 

DATE OF NOTICE 01/14/2013 

MODEL/MODEL 
YEAR 

2012 Chrysler 300 Limited Rwd 

VIN 2C3CCACG2CH  

MILEAGE 18,248 

OWNER  

 

Birmingham, AL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

Driveability:Accelerator:Sudden Acceleration: 

DESCRIPTION Customer states she was had been renting the vehicle for several days 
from Enterprise.  During that time, she noticed it was difficult to put 
the vehicle into Park.  She was at a tire repair shop, had parked the 
vehicle outside the building, and 5-10 minutes later, the vehicle 
seemed to accelerate with no one in it.  A repairman tried to get inside 
the vehicle to stop it, but could not get it into Park.  The vehicle 
crashed into a commercial car jack.   

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle was equipped with an 8-speed 
transmission and keyless remote. With vehicle running, in Drive and 
the parking brake set, the key fob could be removed from and away 
from the vehicle, and the vehicle continued to run, which is proper 
operation. The inspector noted that he was able to move the shifter 
from Park into Drive and move the vehicle.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/09/2015 

DATE OF NOTICE 12/11/2015 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG6EC  

MILEAGE 9,487 

OWNER  

 

Stratham, NH   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Air Bag:Air Bag:Deployment-non: 

DESCRIPTION Customer states her vehicle was parked on an inclined street as she 
was getting the mail.  She returned to the passenger seat with her 
husband, who was driving. When he went to shift the vehicle from 
Park to Drive, the vehicle went into Reverse and then Neutral and 
began rolling downhill and gaining speed. The driver could not apply 
the brakes.  She leapt out of the vehicle from the passenger seat and 
hit the cement.  She suffered a broken nose, bruises, and a possible 
concussion.  The driver stayed in the vehicle and it hit a tree, causing 
damage to the bumper, rear door, and rear lights; the air bags did not 
deploy.  She noticed that while the vehicle was rolling backward, the 
engine was revving high.  This is not the first time this problem has 
occurred, but the first time an injury has occurred.   

INJURIES 1 – broken nose, bruises and possible concussion 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle equipped with smart-key.  The BTSI 
system checked and functioned properly. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

11/09/2012 

DATE OF NOTICE 11/09/2012 

MODEL/MODEL 
YEAR 

2012 Dodge Charger Sxt Rwd 

VIN 2C3CDXHG7CH  

MILEAGE 3,586 

OWNER  

 

Sunrise, FL   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Component-Not Specified:: 

DESCRIPTION Customer states that he stopped at the store, put the vehicle in Park 
turned the ignition off and locked the doors; his keys were in his 
pocket.  While inside, the vehicle went into Reverse and backed into 
another vehicle.  When he came out of the store, the doors were still 
locked, the vehicle was running, and the transmission was still in Park.   

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with an 8-speed transmission. 
The transmission could not be shifted from Park until the ignition was 
on and the brake depressed. With the shifter in Neutral and the 
engine running, the shifter could not be placed in Reverse or Drive 
without the brake depressed. Each time the shifter was placed in Park, 
the parking pawl engaged mechanically and locked the output shaft 
from rotating and the vehicle did not move (this was tested at least 10 
times). The condition described by the owner could not be duplicated. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/15/2015 

DATE OF NOTICE 02/15/2016 

MODEL/MODEL 
YEAR 

2014 Chrysler 300 Rwd 

VIN 2C3CCAAG5EH  

MILEAGE 27,346 

OWNER  

 

Lubbock, TX  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the vehicle was in Park with the engine running inside 
her garage.  She went back into her house and the vehicle shifted out 
of Park and put a hole in her garage. She attempted to stop the 
vehicle, but she fell down.  She sustained injuries to her leg and knee. 

 

INJURIES 1 – knee and leg 

FATALITIES 0 

ANALYSIS Inspection revealed1 no indication that a malfunction occurred in BTSI 
system. Once the shifter is placed in the Park position, the parking pawl holds 
the vehicle stationary.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/12/2016 

DATE OF NOTICE 03/24/2016-after cutoff 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG8FC  

MILEAGE 5,994 

OWNER  

 

Eagle Pass, TX   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states that, while on vacation at a hotel, the parking 
attendant had placed the vehicle in Park on an incline and 20 minutes 
later Customer was notified that vehicle had been in an accident. The 
vehicle rolled back and caused damage to the vehicle.  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with a push button start 
system.  There is no indication that a malfunction occurred with the 
BTSI system.  As long as the vehicle can detect a key, the vehicle will 
run even if the key is outside of the vehicle. The brake pedal had to 
be pressed in order to start the vehicle. The shift lever could not be 
taken out of Park without depressing the brake.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

09/10/2014 

DATE OF NOTICE 10/08/2014 

MODEL/MODEL 
YEAR 

2013 Chrysler 300 

VIN 2C3CCAAG8DH  

MILEAGE 39,255 

OWNER  

 

Southfield, MI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she pulled into her driveway, left the engine running, 
put the transmission in Park, and got out of the vehicle to get mail 
from the mailbox. She then got back into the vehicle, pulled up and 
stopped in front of her garage door. She left the engine running, put 
the transmission in Park, and went into the house for a few minutes. 
She heard a noise, and when she went out of the house, she saw that 
the vehicle had moved forward, ran into the garage door, and pushed 
the garage door a few feet, which stopped the vehicle.  

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle is equipped with push button start, so the 
engine can only be started in Park.  It is also equipped with an 8-
speed automatic transmission. The allegation that the transmission 
went from Park to Drive while idling could not be duplicated.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

05/29/2015 

DATE OF NOTICE 06/26/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300s Awd 

VIN 2C3CCAGG9EH  

MILEAGE 17,250 

OWNER  

 

Allenton, MI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he was parked in the upper-deck parking area of a 
hospital and 45 minutes later he received a call from security saying 
his vehicle had moved out of its parking space and struck another 
vehicle.  He states he shut the vehicle off and put it in Park before he 
went into the hospital and the vehicle was running and in Reverse 
after the accident.  Customer states the shifter is sloppy. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle was test-driven and transmission 
operated normally.  Vehicle was placed in Park in areas with slight 
slopes and the vehicle held stationary and would not move. Unable to 
duplicate owner’s complaint of the vehicle’s transmission shifting out 
of Park and into Reverse by itself. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

unknown 

DATE OF NOTICE 8/23/2012 

MODEL/MODEL 
YEAR 

2012 Chrysler 300 Limited Rwd 

VIN 2C3CCACG5CH  

MILEAGE 6,521 

OWNER  

  

Waterford Township, MI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Driveability:Interlock-Brake Pedal/Gearshift:Inadvertent move after 
shift to park: 

DESCRIPTION Customer states that the electronic shifter functioned incorrectly 
causing the vehicle to roll out of gear, injure his wife as the door ran 
over her, and hit another vehicle.  

INJURIES 1 – elbow and knee 

FATALITIES 0 

ANALYSIS No inspection report on file. 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

03/03/2016 

DATE OF NOTICE 03/04/2016 

MODEL/MODEL 
YEAR 

2014 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCT8EC  

MILEAGE 29,968 

OWNER  

 

Linthicum Heights, MD   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the vehicle was in Park with the engine running.  The 
vehicle proceeded to drift backward and he could not get back to it in 
time before it collided with his wife's vehicle in the driveway.  

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 that, after vehicle was test-driven for several 
miles and the transmission was put in Park several times, vehicle did 
not slip out of Park.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

02/21/2014 

DATE OF NOTICE 02/22/2014 

MODEL/MODEL 
YEAR 

2013 Chrysler 300 

VIN 2C3CCAAG9DH  

MILEAGE 5,680 

OWNER  

 

Booneville, AR   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she parked the vehicle in front of her garage door 
because the door would not open and went inside the house to reset 
the breaker. She heard a big bang/crash noise and the vehicle went 
through the garage and into the utility room.   

  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 all shifter systems operated properly.  BTSI 
system functioning properly.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



 

  

  

 

  
 

   

  
 

 

 

 

 

 

  

 

 

 

 

  

   

 

      

 

 

    
 
 

          
     

              
             

             
               
              

           
          

 

 

     



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/17/2013 

DATE OF NOTICE 12/20/2013 

MODEL/MODEL 
YEAR 

2012 Chrysler 300 Limited Rwd 

VIN 2C3CCACGXCH  

MILEAGE 53,480 

OWNER  

. 

Cohutta, GA   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she drove down her driveway to get the mail, placed 
the vehicle in Park, left the engine running and started exited the 
vehicle to retrieve her mail.  As she exited the vehicle and had both 
feet on the driveway, she realized the vehicle was not in Park.  She 
attempted to get back in the vehicle and when she did, she hit her 
head on the windshield and sustained bruising. The vehicle rolled back 
into the neighbor’s yard and hit a tree. 

INJURIES 1 – hip and forehead 

FATALITIES 0 

ANALYSIS Inspection revealed1 transmission in vehicle is fully integrated 
electronically controlled.  Service brake and transmission shifter lock 
button had to be depressed to shift transmission from Park to Reverse 
and Neutral to Drive. Service brake and shifter button had to be 
depressed to move from Neutral to Reverse but not depressed to 
move to Park. Once vehicle was moving shifter, if in Neutral or 
Reverse, would default to Neutral and not move to Park unless speed 
was less than 2 mph.  Parking pawl worked as designed.  Could not 
duplicate customer’s complaint of vehicle coming out of Park.  
Inspector suspected that driver thought the vehicle was in Park when 
it was actually in Neutral. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

10/21/2015 

DATE OF NOTICE 10/29/2015 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG7FC  

MILEAGE 1,496 

OWNER  

 

Oak Park, MI   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states that, while he was inside the store at the gas station, 
the vehicle rolled forward on an upgrade and hit a structural part of 
the store. He states he is sure he shut the vehicle off.  

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 BTSI system checked and functioned properly. 
No issue found that would have caused this incident.  Driver error 
suspected. 

 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

12/18/2015 

DATE OF NOTICE 01/12/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Overland 4x4 

VIN 1C4RJFCG1FC  

MILEAGE 15,084 

OWNER  

 

Williamsville, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states his wife placed the vehicle in Park and left it running 
while she took his daughters into daycare.  About 5 minutes later, she 
came out and saw the vehicle start to roll forward. She attempted to 
jump into the vehicle to stop it, but it ended up hitting another 
vehicle.  She states that the "P" on the gear selector was flashing 
when she entered the car.  It took four attempts to put the vehicle in 
Park, but no rollaway until this incident.  

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 vehicle could be pushed forward and rearward 
and would not move. To move the shifter from the Park position, the 
brake pedal was depressed and a button on the left side of the shifter 
handle was pressed. The transmission shifter could be moved from 
Reverse to Neutral without using the brake or shifter switch. The 
shifter switch was pressed to shift from Neutral to Drive and "S". The 
shifter button was depressed to shift from Drive to Reverse or Park 
and from Neutral to Reverse or Park. The transfer case was placed in 
the mud, snow, sand and AWD positions with the vehicle running and 
it would not move while in the Park position.  

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

08/11/2014 

DATE OF NOTICE 12/05/2014 

MODEL/MODEL 
YEAR 

2014 Dodge Charger Se Rwd 

VIN 2C3CDXBG3EH  

MILEAGE 25,170 

OWNER  

 

Sheridan, AR   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states she left the vehicle running in Park and went into the 
store.  While in the store, the vehicle went into Drive and drove itself 
across the lot and ran into another vehicle.  Customer states this is 
the second time the vehicle has done this; the first time was when she 
was moving to another residence. 

 

INJURIES 0 

FATALITIES 0 

ANALYSIS Inspection revealed1 no issue found with BTSI system.  The vehicle 
was tested and checked and condition could not be duplicated. 

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 





MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

01/24/2016 

DATE OF NOTICE 02/02/2016 

 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Limited 4x4 

VIN 1C4RJFBG0FC  

MILEAGE 3,275 

OWNER  

 

Farmingdale, NY   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Shift/Gear Selector / Linkage:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states the vehicle was running and in Park (parking brake 
not applied).  As she exited the vehicle, it rolled backward and she 
jumped back into the vehicle to stop it.  She injured her right knee.  
Her vehicle tapped another vehicle. 

 

INJURIES 1 - knee 

FATALITIES 0 

ANALYSIS Inspection revealed1 the interlock worked normally in different shift 
positions.  The shifter and dash read-outs were in sync. The shifter 
stayed in Park and could not be jostled out.  The vehicle was shifted 
into Park no less than 25 times and all were successful. There was no 
shifter test in the ECM.  The vehicle was test-driven and performed 
normally.  The inspector could not duplicate owner’s concerns.   

  

                                                 
1 This inspection was conducted at the request of counsel in anticipation of litigation and the report is being withheld under a claim 
of attorney work-product privilege. 



 

  

  

 

  
 

   

  
 

 

 

 

 

 

  

 

 

 

 

  

 

 

     

 

 

  

 
 

    

  

             
            

   

 

 

     



 

  

  

 

  
 

   

 
 

 

 

 

 

 

  

 

 

 

 

  

 

 

   

 

 

 

 

 

      

             
              
             

            
               

 

 

 

     



EA16‐002 

FLAT CHRYSLER  

5‐12‐2016 

ENCLOSURE 04 

 Legal Summaries 

PL Legal 

Summaries( ) 



MATTER #  

FILE TYPE Legal Claim 

FILE NAME ) 

CAIR #  

DATE OF 
INCIDENT 

06/26/2015 

DATE OF NOTICE 07/06/2015 

MODEL/MODEL 
YEAR 

2014 Chrysler 300c Rwd 

VIN 2C3CCAEG4EH  

MILEAGE 19,875 

OWNER  - Dallas, TX 

 

Dallas, TX   

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Interlock-Brake Pedal/Gearshift:Inadvertent 
move after shift to park: 

DESCRIPTION Enterprise customer states the vehicle that he leased experienced 
inadvertent vehicle movement.  He attempted to stop the vehicle and 
broke his leg when he was trapped between the vehicle and a wall. 

 

INJURIES 1 – broke leg 

FATALITIES 0 

ANALYSIS No inspection report on file. 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR # None  

DATE OF 
INCIDENT 

01/12/2016 

DATE OF NOTICE 02/19/2016 

MODEL/MODEL 
YEAR 

2015 Jeep Grand Cherokee Summit 4x4 

VIN 1C4RJFJT5FC  

MILEAGE Unknown 

OWNER  

 

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Accelerator:Inadvertent move after shift to 
park: 

DESCRIPTION Customer states he was reaching into the vehicle to shut the engine 
off, it unexpectedly moved into Reverse, and he sustained serious 
injuries.   

INJURIES 1 - unknown 

FATALITIES 0 

ANALYSIS No inspection report on file. 

  



MATTER #  

FILE TYPE Legal Claim 

FILE NAME  

CAIR #  

DATE OF 
INCIDENT 

04/10/2013 

DATE OF NOTICE 04/22/2013 

MODEL/MODEL 
YEAR 

2012 Chrysler 300c Luxury Series Rwd (lhd) 

VIN 2C3CCAPG3CH  

MILEAGE 16,685 

OWNER  

 

Shanghai CH  

COURT N/A 

DOCKET # N/A 

ALLEGED DEFECT Transmission / Transaxle:Automatic Trans / Transaxle:Inadvertent 
move after shift to park: 

DESCRIPTION Customer states he parked the vehicle (did not apply parking brake) 
and turned the engine off.  He returned to the parking spot 20 
minutes later and the vehicle had moved forward 60 meters 
(approximately 196.85 feet).  His vehicle impacted two vans and 
injured an elderly man.  He states the engine was running and doors 
were locked after the accident.  He opened the doors with the remote 
control key but was unable to turn off the engine by pushing the ACC 
button.   

INJURIES 1 – pedestrian  

FATALITIES 0 

ANALYSIS The automatic transmission system of the Chrysler 300C has 
functioned correctly according to design. 

 
 





  

                

          

         

          
         

  
            

  
      

           
 

           
       

     
             

 

  
             

               

                

          

  







  

 
            

      

         
        

         
          

 
      

     
      

           

   
    

      

        

 
       

      
     

     
   

   
  

                
  

    
                       
  
     

                
                 

                 

     
                 

                 
                 
                

                
                  

                  
                  

                    
  

     

 
                

               
             

                      
       

     

                       
                

    
                            
         

     



Mark it may be and that thought crossed my mind also. I'll review this further and get back with you tomorrow ASAP - Brian

Updated: 04/26/2012 19:06:39 By T3498BM

Star reviewed case.Joel this is Mike -master consultant for trans and 8 speed--If you clear codes and drive vehicle can you duplicate concern or is it
intermittent? With this issue I never seen a TCMA cuse this concern.Possible yes but not likely.For the U0101 I know you checked C110 connector
but for this concern on this vehicle there is a issue with C110 connector-pins 16 or 20 / C104 connector (under drivers dash)green 16 way-pin 11 or
wiring issue on these two circuits. If T824(park circuit) goes open it will cause this concern.If circuit A944(TCM power circuit) goes open it will cause
this also. Pull connector apart at trans and check for bent pins.If ok check frt propshaft for any marks on the shaft for rubbing harness.It will leave a
mark.If ok check C104 connector under dash for bad connection/spread terminals. Check C110 connector pin 16 and pin 20 for spread terminals or
wires pulling out of connector.Check trans wiring by brake booster for harness rubbing threw at brake booster area.Either A944 circuit or T824
circuits are going open intermittently causing this condition.The only way you can shut vehicle off is having someone oull ASD relay.Please check
wiring again real good and both connectors real good and let me know ther results.Then I will call you.Thanks.

Updated: 04/27/2012 08:46:05 By T4083MW

Mark states that customer could not get his vehicle into park when he got home.Service manager went to customers house and could not get it into
park.Held the button (START/GO) for 10 seconds and engine shuit off.Vehicle was towed to dealer ,the next morning,and Mark put shifter into park
and could never duplicate concern again.Connectors were inspected throughly/wiring harness at frt propshaft inspected/TCM is up to date/tech can
not duplicate concern.No codes and shifter operates ok. Star advises tech to drive vehicle two more days.If concern can not be duplicated then
release vehicle. Star called tech and asked him when this happened did it have Neutral.Tech states it had reverse/neutral/and forward gears.When
he shifted it into park it would automaticly go to reverse when codes set. No Park but had all gears.

Updated: 04/27/2012 16:03:53 By T4083MW

REMOVED CONNECTORS AND HARNESSES AS PER INSTRUCTIONS-REASSEMBLED VEHICLE AND CONCERN COULD NOT BE
DUPLICATED-ERASED CODES AND VERIFY OPERATION

Updated: 06/04/2012 11:34:43 By T4083MW

Vehicle Lookup





Updated: 06/05/2012 14:48:08 By T5355M0

Vehicle Lookup



  

 
             

        
          

        
       

        
 

       

       
      

      
   

    

       

           

           

 
    

  

    
       

  
   

  
              

     

                           
                  

    

 
                         

                  
                   

               
                       

    
    

                         
 

    

   
     

  





Jon, when the codes are active, is the BCM active on the topology? If so, let's pull the TCM connector and check for any signs of damage,
corrosion, or backed out pins. If nothing is found, we may be looking at an internal TCM concern. Let me know what you find. Thanks, Brad L.

Updated: 08/14/2012 09:31:58 By T8423BL

Jonathan, there are no other reported cases like this to Star. Check the connections at that shifter module. Make sure nothing is loose. If it checks
out good, and there are no updates for it or the TCM, I would go ahead and replace that shifter module. Let me know what you find. Thanks, Brad L.

Updated: 09/26/2012 10:39:24 By T8423BL

Closed, condition continued in new case.

Updated: 10/22/2012 12:48:14 By T1500EJ

another tech is working with evan at chrysler

Updated: 11/18/2012 00:25:21 By SYSCAW

Vehicle Lookup





  

 
             

      
         

         

         
         

 
           

       
      
       

   
    

        

 
  

 
   

  

    
  

  
   

  
   

    

 
                            
                  

    
   
     

  





  

 
               

       
          

         

         
         

 
           

       
      
       

 
        

     

        

       

  
  

  
                           
                           

     
    

 
                          

                          
                 

    

                          
                          

                 

    

           

     
                        

            

    

          
    

  



  

 
              

        

          

        
        

    
 

      

      
       

         
   

    

       

 
 

   

  

    
  

  

   

  
                              

           

    

                     
         

    

                        
          

     

                    
     

        

     

                        
             

     

 
                            

                       
 

    

                       
                         

 
    

                 

    

                         

     

                         

     



Try and find out what the customer is doing when the code sets. Maybe get them another like rental and see if they an get that one to set the code.
If they are willing to work with us. That was fast. You resubmitted faster that I could get my update saved. I have 2 2013 300s and 1 2012 Charger,
all 8 speeds. I don't think it matters as long at it's an 8 speed, I think.

Updated: 02/22/2013 14:00:22 By T8442KS

Replaced transmission

Updated: 04/21/2013 00:31:06 By SYSCAW

Vehicle Lookup



  

 
              

        

         
        

       

        

 
      

        
      

         
   

    

         

 
          

       

         
      

    

  

  
                 

    

                     
                   

    

 
                     

   

                     
                    

        

     

           

    

  





Updated: 12/19/2012 09:26:58 By T4083MW

Vehicle Lookup



  

 
                

       
        

         

        
      

 
     

       
       

            

   
    

          

 
 

   
  

    

      
  
   

  
                          

                       

     

                             
             

    

 
                         
                 

    

           

    

 

     

  





  

 
               

        
           

         
        

        
 

             

         
       
        

 
    

   
    

  

  
   

  
                   

                 
    

    

 
                          
                            
              

    

 
     

  



  

 
               

        
          

         
         

       
 

           

         
         

      
 

       

    

          

        

   
  

  
                  

   

    

                   
                
    

 
                            

       
    

                         
                      

                     

     

                         
                               

                      
                           

    

     

     

    
    

   
    

  





  

 
              

      
           

        

        
        

 
       

       
      
      

   
    

       

 
 

   
  

    

  

  
   

  
                           

                       
         

   
                          

      

     

 
                              
                   

    

   
                            

        

    
   

     

  





RESOLUTION
Adrian if you clear codes and operate vehicle what codes return? Also check valvebody connector for being secure and check for wiring harness
rubbing against frt propshaft. also check C100 connector and C104 connector for circuits pulling out of these connectors.

Updated: 03/20/2013 14:56:00 By T4083MW

Andrian so right now the only code setting is P0455 correct. Did you perform diagnostics for this evap code?

Updated: 03/21/2013 14:37:08 By T4083MW

Adrrian make sure Can Bus circuits are ok. Load test Data Bus circuits D440 and D441 from Valvebody connector to ESM at shifter. Shifter
connector ok? I will review wity engineering and reply back Adrian.

Updated: 03/25/2013 11:00:09 By T4083MW

I will review with engineering and will reply shortly.

Updated: 03/27/2013 08:13:45 By T4083MW

Adrian check ESM connetcor for loose connection/spread terminals. If ok replace shifter assembly w/ESM.Please let me know the results.Thanks-
Mike-Star

Updated: 03/27/2013 11:38:27 By T4083MW

Please let me know the results Adrian. Thanks-Mike-Star

Updated: 03/27/2013 13:35:24 By T4083MW

Adrian any update yet?

Updated: 03/29/2013 16:56:15 By T4083MW

Adrian any update for me on the ESM replacement?

Updated: 04/01/2013 09:35:59 By T4083MW

Star called Adrian but was unavaiable for the call. Star advises Adrian to call Mike Wilson at Star 1-866-799-1692 Ext 1252. Thanks-Mike-Star

Updated: 04/04/2013 13:03:16 By T4083MW

Adrian after shifter assembly is replaced please let me know the results.Thanks-Mike-Star

Updated: 04/05/2013 14:58:39 By T4083MW

Adrian what are all the codes setting now? I may have to get engineering involved.Please give me a list of all NEW codes.

Updated: 04/08/2013 08:49:45 By T4083MW

Adrian I'm reviewing with engineering and will reply shortly.

Updated: 04/08/2013 13:10:26 By T4083MW

Adrian there will be engineers coming to inspect this vehicle on both the trans side and electrical side. I won't have confirmation until tomorrow.

Updated: 04/08/2013 16:04:27 By T4083MW

Adrian I'm waiting for engineering reply and confirmation. I asked then to call you today to confirm there visit to the dealer or are they sending a
valvebody. I'm sorry It has been taking awhile but I'm pushing for a faster response for this issue Adrian. Thanks-Mike-Star

Updated: 04/09/2013 11:19:06 By T4083MW

Case escalation to the zone as customer is expressing repurchase.

Updated: 04/09/2013 15:13:48 By T7857KM

Star called Adrian and advised him to check C140/C100/C104 connectors for spread terminals /bad connection. Wiggle the connectors while
watching scan tool and see if the codes return. Adrian called back and has reinspected all three connectors and wiggled test with no codes
resetting.Codes set very intermittently.Also Star advises Adrian to recheck wiring harness at frt propshaft for rub threws. Star escalating case to
FTS for assistance and to have case sent to the business center.

Updated: 04/11/2013 13:34:31 By T4083MW

Came in Mil on, Was stuck in drive, AWD light was on. Replaced the shifter. Spoke to S/M Joe Laspinuso 973-599-2510 or cell 973-903-4275.

Updated: 04/16/2013 11:17:53 By T8442KS

The vehicle runs and drives correctly, mill comes on. u0002-00 being set by the SCCM. Get a scan report now and after you drive home tonight. My
e mail is kts1@chrysler .com

Updated: 04/16/2013 14:08:22 By T8442KS

Kevin, this case was escalated to bc. I was unable to get to dealer until 4/17 because of appointments and being in Boston for BC mtg/ Express
Lane training week of 4/8. I had requested FTS continue to work with dealer until then.

Updated: 04/17/2013 09:20:35 By T4353JP

Joe, Joe P said that you have a virgin scan report with codes. Send it to me through WiTech or e-mail.

Updated: 04/17/2013 12:14:37 By T8442KS

KEVIN, WAS INFORMED BY LONNIE C. THAT ZF REP WOULD BE FLYING IN TO NY TO CHECK THIS UNIT ON FRIDAY 4/19.

Updated: 04/18/2013 12:20:51 By T4353JP

4/19 ZF Rep Cancelled due to illness. Test drove vehicle with voltmeter on can c. No voltage issues but concern also did not happen. service mgr to
drive over weekend and continue to monitor bus voltage. Checked c104, c102, c100 and c140 as well as front and rear star connecters for pin push
outs,and or wiggle test while monitoring bus. No issues found. Discussed with Kevin Smith. ZF has agreed to ship valve body assy.

Updated: 04/24/2013 16:01:37 By T4353JP

Joe Luspinoso reports ZF rep visited and found no active trans issues. Valve body was installed 4/25 and driven 3x by Joe with no issues. Vehicle
returned to owner 4/26. Asked Joe to follow up with owner in a few days to ensure satisfaction.

Updated: 04/29/2013 12:00:34 By T4353JP

replace a valve body and is been few weeks veh is gone

Updated: 06/12/2013 23:10:09 By SYSCAW

Vehicle Lookup





A.M. Andrew Vleck informed me car is at John Johnson and they told him there was broken output shaft?

Updated: 04/18/2013 12:29:17 By T4353JP

i heard they replaced the trans

Updated: 06/16/2013 00:27:26 By SYSCAW

Vehicle Lookup







  

 
        

       

          

         
         

         

 
    

       
      
        

 
          

      

    
    

     

  

  

 

 

         

     

 
    

  

                                
                        

     

  

    

 
     

     

                 

    

                      

     

          

       

  

    

  



  

 
              

       
          

        
        

        
 

      

       

      
         

 
    

   
    

      
   

  

  
                   

                  

     

 
                     

     
       

     

  

































  

 
              

     
          

        
         

         
 

     

        
       

         
 

           

      
           

         
     

  

  
                       
                     

                         
                  

     
     

 
                      

                        
                    

                     
                           

                     
                           

                         
               

     

     

     

  





  

 
               

        
         

         
        

      
 

             

         
      

        

 
          

      

        

      

    

  

  
                     

                   
                  

                

     

 
                 

     

     

     

  



  

 
               

        
          

         
       

       
 

       

       
         

        
 

      

   
          

      
    

  

  
         

     

               
     

                          
                   

     

                             
            

     

 
                       

  
     

                              
      

     

                            
             

     

              
     

                            
                           

  
     

                    

     

 
     

  



  

 
              

       
          

        
        

        
 

            

          
      

        
 

        

      
        

          

      
  

  
    

     

 
                          

        

     

  

     

                      

     

  





  

 
             

        
          

        

         
        

 
       

          

       
     

 
            

      
         

       

     
  

  
        

    

 
           

     

  

















  

 
             

      
          

          
         

       

 
       

         

     

      

 
        

       
       

 
        

    

   

  
                    

     

 
                        

                           
                    

     

          

     

  



  

 
            

         
          

        

        
       

 
      

        
      
     

 
          

        
           

        
     

  

  
                        

   

     

 
                          

                           
                        

         

     

                              
    

     
         

    

         

     

  



  

 
                

       

          
         

        
      

 
      

          

     
 

        

 
          

     

     

  
     

  

  
                           

          

     
                            

                             
                         
                         
                           
                           
                              
                            

     

     

 
                       

                          
      

     

         

    

                           
                     

     
                          

                               
        

     

  



  

 
             

      
           

         
        

         
 

       

         
     

       
 

         
       

         

      
     

  

  
              

     

                  

     

 
                          

                      

    

               

   

                    

    

  



  

 
             

         
          

        
        

        
 

            

       
       

       

 
           

        

           

        

     

  

  
                     

                      
                   

  

     

   

    

 
                        

     

                            
       

    

        

    

  





  

 
               

         

          

         

        
        

 
    

       
     

        
   

    

             

 
          

       
       

      
      

   

  
           

    
                          
                            

                            
  

    

 

     

 
               

     

          

    

                   

     

    

     

  







  

 
              

      
         

         
        

        
 

      

       
       
       

   
    

       

 
        

      
        

       

     

  

  
                                

                 
     

 
                     

     

  
     

  





  

 
             

        

          
        

        

        

 
      

         
      
      

 
         

       
   

       
      

  

  
                         

     

 
                            
                   

     

 

    

  



  

 
              

        
           

        
        

      

 
       

 
       

       
     

   
    

   

        

           

       

  
   

   

   

             

            

 
         

      
         

        
 

    

   

  
              

    

 

 

                         
                   

     

                   

    
            

    

  



  

 
            

         
         

         

        
         

 
             

        
     

     

 
       

      
          

 
        

     
  

  
                         

                                    
          

    

               

    

                 

    

                 

   

                      

     

                                    
                 

     

         

     

         

     

 
                     

   

                       
                             

                      
   

       

    

                        
      

   

              

    

                         
                   

                    



Updated: 12/28/2015 11:36:17 By T4083MW

Software is correct. Again LOAD test and check T824 circuit and all intermediate connectors it passes thru. No codes are setting. Otherwise replace
shifter and shifter knob at the same time.

Updated: 12/28/2015 15:23:14 By T4083MW

Ok is shifter stuck in neutral? Is TCM reading neutral all the time? Does shifter go to park at all?

Updated: 12/29/2015 08:43:30 By T4083MW

Star called Tech and reviewed case. Star advises etch to make sure manual park release lever is in the full LOCKED down normal off position. If it
is replace shifter and shift knob at the same time. Please let me know the results. Thanks-Mike-Star

Updated: 12/29/2015 09:34:54 By T4083MW

Thanks for the update Jamie. Please close case.

Updated: 12/31/2015 08:31:14 By T4083MW

Shifter and knob.

Updated: 12/31/2015 10:42:21 By T4083MW

Vehicle Lookup
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