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Identify the type of 
Customer                                          

i.e  Vehicle OEM,        
Retailer, Distributor,                   

Dealer, End User,        
Unknown,  Etc. Company's Name Address City State Zip Code

Country of 
Operation

Contact Person (provide 
the person involved with 
recalls) Contact Person's Email Address Phone Quantity Sold

1 Vehicle OEM Wausau Everest N6425 Stanchfield Drive Fond du Lac WI 54937 USA Chris Holzbauer cholzbauer@wausau-everest.com 262-796-6118 10
2 Vehicle OEM Rosenbauer America 5190 260th Street Wyoming MN 55092 USA Dan Van Alten dvanalten@rosenbaueramerica.com 651-462-7577 2
3 Vehicle OEM Peterbilt Motors 1700 Woodbrook Street Denton TX 76205 USA Doug Gunter doug.gunter@paccar.com 940-591-4175 14
4 Vehicle OEM Terex Advance Mixer 7727 Freedom Way Fort Wayne IN 46818 USA Tom Richter thomas.richter@terex.com 260-969-4569 119
5 Vehicle OEM Mack Truck 7000 Alburtis Road Macungie PA 18062 USA Mark Ford mark.ford@volvo.com 484-519-6034 5
6 Vehicle OEM Kimble Mixer 1951 Resier Ave SE New Philadelphia OH 44663 USA Ryan Rummel rrummell@kimblemixer.com 330-308-6700 EXT. 140 1
7 Vehicle OEM Daimler Trucks 4747 N. Channel Drive Portland OR 97219 USA Joe Arnold joseph.arnold@daimler.com 503-745-8000 54
8 Vehicle OEM Pierce Manufacturing 2600 American Drive Appleton WI 54912 USA Chad Radtke cradtke@piercemfg.com (920) 832-3630 5
9 Vehicle OEM Kenworth Trucks 10630 NE 38th Place Kirkland WA 98033 USA Gordon Lance gordon.lance@PACCAR.com (425) 828-5505 4

10 Vehicle OEM Spartan Motors 1541 Reynolds Road Charlotte MI 48813 USA Doug Smith Douglas.Smith@spartanmotors.com 517.543.6400 EXT 3388 48
11 Vehicle OEM HME Incorporated 1950 Byron Center Avenue Wyoming MI 49519 USA Alex Lipinski lipinski@hmetruck.com 616.534.1463 2
12 Vehicle OEM Kovatch Mobile Equipment One Industrial Complex Nesquehoning PA 18240 USA Chris Morrison cmorrison@kovatch.com 570-669-5577 3
13 Vehicle OEM Ferrara Fire Apparatus 27855 James Chapel Road Holden LA 70744 USA Mike Guidry mikeg@ferrarafire.com 225-567-7100 ext.3038 3
14 Vehicle OEM General Dynamics Land Systems 9801 US-78 Ladson SC 29456 USA Karen Walker walkerkb@gdls.com 586-825-4000 27
15 Dealer Peach State Freightliner 1755 Dry Pond Road Jefferson GA 30549 USA Josh Kilpatrick jkilpatrick@peachstatetrucks.com 706-367-3958 7
16 Dealer RIHM Kenworth 2108 University Avenue St. Paul MN 55114 USA Colby Smith colby.smith@rihmkenworth.com 651-649-5611 1
17 Dealer Michigan Kenworth 7393 Expressway Court SW Grand Rapids MI 49548 USA Ronald Freiberg ronald.freiberg@csmtruck.com 616-281-8610 2
18 Dealer Pape Kenworth 10998 Harlan Road French Camp CA 94621 USA Brett Stoltey bstoltey@papekenworth.com 805-391-1135 1
19 Dealer Golden Gate Truck Center 8200 Baldwin Street Oakland CA 94621 USA Bob Baldwin bbaldwin@goldengatetruck.com 510-632-3535 5
20 Unknown Custom Truck Equipment 7701 E 24 HWY Kansas City MO 64125 USA Jim Hottel jhottel@cte-equipment.com 816-410-2830 1
21 Dealer Nebraska Truck Center 4747 Juergen Road Grand Island NE 68801 USA Kevin J. Coen kcoen@nebraskatruck.com 308-380-8080 1
22 Dealer Southland International Trucks 2000 Oxmoor Boulevard Homewood AL 35209 USA Alan Jemison ajemison@southlandtrucks.com 205-942-6226 7
23 Unknown Simard Suspension 1064 Boulevard Mgr-De-Laval Baie-St-Paul QB G3Z2W9 Canada Patrice Gaudreault patrice.gaudreault@simardsuspensions.com418-435-5347 1
24 Dealer H.L. Gage Sales 121 Washington Avenue Extension Albany NY 12205 USA Jim Hans sales@hlgage.com 518-456-8871 1
25 Dealer RWC International 600 N. 75th Avenue Phoenix AZ 85043 USA Mary Wilson mwilson@rwcgroup.com 520-879-4310 1
26 Dealer Charlotte Truck Center 4633 Equipment Drive Charlotte NC 28269 USA Donald Jenkins djenkins@charlottetruckcenter.com 980-235-7265 4
27 Aftermarket Marmon-Herrington Aftermarket 13001 Magisterial Drive Louisville KY 40223 USA Patrick Isaacs patrick.isaacs@marmon-herrington.com 502-379-6351 41
28 Dealer MHC Kenworth 2500 S. 4th Street St. Joseph MO 64506 USA Eric Bales Eric.Bales@mhc.com 816-841-2048 2
29 Dealer I state 2121 Vaughn Road Great Falls MT 59404 USA Jim Ahlquist James.Ahlquist@istatetruck.com 406-454-1311 1
30 Dealer Trailercraft 1301 E 64th Avenue Anchorage AK 99518 USA Gil Ranchel Gilr@trailercraft.com 907-563-3238 1
31 Dealer Riverview International Truck 2445 Evergreen Avenue West Sacramento CA 95691 USA Jason Farrell jasonf@riverview-trucks.com 916-669-0253 3
32 Dealer Bay Shore Systems 14206 North Ohio Street Rathdrum ID 83858 USA Ben Wilson bwilson@bayshoresystems.com 208-712-6453 1
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