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Investigation: PE 16-011
Date Opened: 09/28/2016
Investigator: Evan Frings Reviewer: Evan Frings
Approver: Michael Brown
Subject: Power Steering Failure

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Ford Motor Company
Products: 2010 Ford Fusion
Population:          262,599

Problem Description: Sudden loss of power assist to steering.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 547 TBD TBD

Crashes/Fires: 12 TBD TBD

Injury Incidents: 3 TBD TBD

Number of Injuries: 4 TBD TBD

Fatality Incidents: 0 TBD TBD

Number of Fatalities: 0 TBD TBD

ACTION / SUMMARY INFORMATION

Action: A Preliminary Evaluation (PE) has been opened. 

Summary:
The Office of Defects Investigation (ODI) has received 547 reports concerning the power steering system on model 
year 2010 Ford Fusion vehicles.  Complainants alleged that the power steering assist failed suddenly, making the 
vehicle difficult to steer.   Many drivers report that a warning light indicating  "power steering assist fault" lights up 
when the failure occurs.  When the power steering system fails, significantly increased driver effort is required to 
maintain directional control of the vehicle.  Drivers report that the system can fail at both low and high speeds and the 
fault is sometimes intermittent.  There are 12 crash allegations and 4 injuries associated with this investigation. 
 
2010 Ford Fusion power steering assist failures were initially investigated under PE14-030.  As a result of that 
investigation, Ford conducted a recall (15V-34) of the 2011-2012 Ford Fusion and other vehicles using the same 
electric power assist steering unit.   Due to an increased number of complaints on the 2010 Fusion, ODI has opened 
this investigation to further analyze the scope, frequency and consequence of the alleged incidents.  
 
ODI reports cited above can be reviewed by viewing the attached document. 
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