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Investigation: PE 16-008
Date Opened: 07/01/2016 Date Closed: 09/12/2017
Investigator: Brian Smith Reviewer: Scott Yon
Approver: Stephen Ridella
Subject: Ford Explorer Exhaust Odor

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Ford Motor Company
Products: MY 2011 to 2015 Ford Explorer
Population:          638,612 (Estimated)

Problem Description: Complaints involving MY 2011 to 2015 Ford Explorers, including Police Interceptor 
models which report occupants smelling exhaust odors in the occupant compartment.  
Complainants expressed concerns about exposure to carbon monoxide.

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 791 2,051 2719**

Crashes/Fires: 3 1 3**

Injury Incidents: 23 0 23

Number of Injuries: 39 0 39

Fatality Incidents: 0 0 0

Other*: 2 0 2

*Description of Other: Two police involved incident identified during PE16-008 which were not reported on a 
VOQ report.  The incidents involved one crash and two injury incidents (one non-crash), 
and two injuries in addition to those cited above.

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: PE16-008 has been upgraded to an Engineering Analysis (EA17-002).

Summary:
During the National Highway Traffic Safety Administration’s (NHTSA’s) investigation into the Ford carbon monoxide 
allegations, the Office of Defects Investigation (ODI) identified additional Vehicle Owner Questionnaire (VOQ) reports 
with similar exhaust odor claims.  Presently, ODI has identified 791 VOQs for Model Year 2011-2017 Ford Explorers 
pertaining to exhaust odor claims.  ODI has identified three crashes and 41 injuries potentially linked this issue.  The 
reported injuries range from unspecified to loss of consciousness, with the majority being nausea, headaches, or 
dizziness – all of which can be symptomatic of carbon monoxide exposure.  Additionally, Ford provided 2,400 reports 
including owner complaints, warranty claims, dealer field reports, and legal claims, that involve 2,051 vehicles that 
may be connected to the exhaust odor issue. 
 
NHTSA's Vehicle Test and Research Center tested multiple vehicles, including complaint vehicles, during the 
investigation.  ODI also conducted field inspections of complaint vehicles and crashes involving police units that 
occurred while the officers were on duty.  When possible, data was collected to quantify carbon monoxide levels in the 
examined vehicles. 
 
Based on the information gathered to date, NHTSA upgraded this investigation to an Engineering Analysis 
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(EA17-002). 



The reports cited above can be viewed at NHTSA.gov under the following reference (ODI) numbers:  
10458341 10466807 10472937 10485394 10493493 10497684 10503135 10511749 10521718 
10522939 10531802 10534074 10536610 10537052 10545106 10545178 10547404 10548667 
10548860 10550076 10550377 10558204 10564269 10565379 10573079 10595494 10596480 
10604931 10604940 10604955 10604967 10604970 10605097 10605189 10605241 10605376 
10605403 10605459 10605966 10606061 10606271 10606369 10606461 10606792 10607217 
10607685 10608498 10608596 10608674 10608810 10608917 10609207 10609211 10609691 
10609894 10609975 10610102 10610144 10614840 10616310 10617546 10617594 10618335 
10618502 10618520 10618575 10618745 10618836 10621834 10626537 10628773 10629572 
10629634 10631312 10632027 10632709 10632986 10633074 10633076 10633380 10637147 
10639579 10641360 10641511 10643108 10643273 10644216 10644532 10648221 10648467 
10648822 10653747 10653896 10654067 10654392 10655265 10659295 10659511 10669298 
10671158 10671421 10676214 10678149 10679373 10679757 10680410 10681254 10689365 
10689417 10692003 10700778 10702500 10703134 10712975 10713736 10717658 10717754 
10725238 10725436 10727056 10731089 10731285 10732586 10732587 10732799 10733802 
10734961 10735118 10735146 10735360 10735627 10735818 10735901 10735964 10743443 
10743755 10745747 10746288 10746742 10746807 10746827 10747611 10747632 10749264 
10750387 10758647 10758923 10759594 10760659 10760825 10760886 10760932 10762966 
10766308 10767319 10774844 10776247 10778017 10778491 10778941 10779097 10780183 
10780722 10781108 10781623 10782245 10782265 10782897 10783862 10785395 10786914 
10787074 10788290 10789358 10790476 10794461 10794932 10805779 10807090 10807664 
10809245 10809375 10809612 10809638 10809869 10809978 10811079 10816438 10816755 
10818426 10818515 10819251 10820259 10820978 10825455 10836277 10836534 10836752 
10840008 10854954 10860339 10863341 10863548 10864033 10865366 10870184 10870424 
10871304 10871368 10871495 10872610 10873471 10875767 10876801 10881927 10882240 
10882559 10882568 10882590 10882606 10882612 10882646 10882650 10882655 10882675 
10882681 10882698 10882714 10882719 10882738 10882745 10882775  10882777 10882783 
10882788 10882796 10882806 10882823 10882832 10882845 10882852 10882864 10882868 
10882878 10882879 10882892 10882901 10882928 10882948 10882949 10882962 10882986 
10883012 10883018 10883030 10883045 10883111 10883140 10883142 10883151 10883161 
10883162 10883192 10883204 10883216 10883250 10883282 10883326 10883406 10883422 
10883479 10883515 10883531 10883579 10883621 10883695 10883697 10883707 10883793 
10883821 10883829 10883853 10883922 10883940 10884127 10884239 10884331 10884351 
10884424 10884445 10884486 10884489 10885012 10885061 10885378 10885474 10885555 
10885593 10885808 10885884 10886037 10886045 10886049 10887507 10887582 10887759 
10887927 10887987 10888133 10888546 10888615 10889152 10889244 10889250 10891521 
10891682 10891778 10891834 10891963 10892183 10892196 10892577 10892598 10892644 
10892868 10893478 10893701 10893814 10893898 10893941 10894376 10894480 10894511 
10894823 10895109 10895222 10895404 10896008 10896290 10896389 10896427 10896790 
10897661 10897740 10897827 10897845 10897864 10897986 10898110 10898149 10898388 
10898432 10899032 10899119 10899329 10903086 10903109 10903474 10903589 10903741 
10903900 10903923 10904471 10904874 10904938 10904993 10905147 10905564 10905970 



10905982 10906040 10906115 10906151 10906152 10906761 10906808 10906985 10907604 
10907617 10908104 10908107 10908539 10908580 10908656 10908688 10908785 10909674 
10909732 10909944 10910224 10910513 10910613 10910923 10910959 10911219 10913868 
10914109 10914234 10914850 10915233 10915335 10915416 10915566 10916161 10916309 
10917093 10917159 10917420 10917780 10917849 10918024 10918584 10919155 10919185 
10919265 10919354 10919706 10920073 10920203 10920227 10920547 10923962 10924480 
10924538 10925017 10925227 10925275 10925687 10925773 10926049 10926067 10926507 
10926707 10927211 10927598 10928047 10928622 10928859 10928878 10929575 10930124 
10934096 10934129 10934168 10934910 10935486 10936114 10936374 10936580 10936694 
10938407 10938805 10939495 10939631 10939890 10940382 10943721 10943782 10943786 
10944200 10944998 10945250 10945660 10945752 10945880 10946223 10946475 10946486 
10947370 10948761 10950068 10950176 10950398 10953883 10954106 10954148 10954154 
10954163 10954165 10954166 10954182 10954200 10954212 10954230 10954260 10954267 
10954317 10954319 10954360 10954372 10954379 10954383 10954387 10954396 10954417 
10954418 10954436 10954441 10954446 10954449 10954453 10954484 10954485 10954494 
10954497 10954513 10954517 10954518 10954530 10954539 10954551 10954562 10954566 
10954572 10954573 10954582 10954585 10954594 10954605 10954608 10954610 10954618 
10954619 10954621 10954622 10954623 10954624 10954630 10954644 10954646 10954648 
10954771 10954773 10954792 10954796 10954797 10954807 10954841 10954849 10954854 
10954858 10954879 10954899 10954902 10954910 10954917 10954921 10954927 10954942 
10954951 10954956 10954980 10955017 10955027 10955048 10955082 10955093 10955128 
10955182 10955190 10955220 10955263 10955269 10955287 10955292 10955314 10955357 
10955361  10955390 10955391 10955418 10955423 10955426 10955433 10955434 10955454 
10955467 10955470 10955491 10955498 10955503 10955524 10955541 10955543 10955551 
10955553 10955566 10955576 10955583 10955600 10955605 10955609 10955616 10955629 
10955644 10955647 10955655 10955658 10955690 10955704 10955752 10956018 10956050 
10956121 10956155 10956190 10956203 10956243 10956263 10956296 10956336 10956357 
10956378 10956382 10956409 10956447 10956766 10956902 10957121 10957501 10957590 
10957642 10957693 10957718 10957746 10957868 10958308 10958376 10958452 10958536 
10958622 10958675 10958908 10959066 10959146 10959172 10959200 10959757 10959850 
10959894 10959954 10960016 10960212 10960285 10960408 10960429 10965736 10966108 
10966109 10966453 10966461 10966716 10967057 10967061 10967113 10967296 10967395 
10967501 10967568 10967675 10967678 10967854 10968257 10968285 10968352 10968368 
10968428 10968429 10968479 10968722 10968798 10968817 10968833 10968839 10968849 
10968882 10968906 10968992 10969076 10969079 10969107 10969178 10969295 10969528 
10969661 10969691 10969704 10969707 10969929 10969992 10970284 10970422 10970454 
10970670 10970698 10970720 10970767 10970939 10971189 10971349 10971533 10971617 
10971803 10971855 10972002 10972121 10978491 10978838 10978875 10978942 10979211 
10979232 10979321 10979736 10979739 10979869 10980107 10980234 10980504 10980568 
10981159 10981464 10981467 10981580 10983161 10983339 10983563 10983587 10983650 
10983792 10984451 10984630 10984741 10984763 10985612 10985616 10985950 10985989 
10990543 10990639 10990655 10990781 10990796 10991185 10991226 10991534 10991564 



10991715 10991873 10991903 10992026 10992114 10992257 10992263 10992455 10992717 
10992729 10992889 10993000 10993195 10993363 10993470 10993479 10993676 10994370 
10994559 10994567 10995245 10995265 10995288 10995343 10995415 10995575 10995697 
10995774 11000080 11000098 11000099 11000247 11000312 11000598 11000677 11000679 
11001553 11001592 11001656 11001754 11002472 11002829 11002970 11003259  
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