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U.S. Department

Investigation: DP 16-002
Prompted by: Defect Petition Letter

of Transportation Date Opened: 12/20/2016 Date Closed: 10/02/2017
National Highway | Investigator:  Brian Smith Reviewer:  Scott Yon
Traffic scfefy Approver: Stephen Ridella
Administration Subject: Scope of Recalls 08V311 and 09v431
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Nissan North America, Inc.
Products: Model Year 2007 and 2008 Nissan Sentra
Population: 39,627 (Estimated)

Problem Description: Defect petition to evaluate early life loss of brake fluid due to a manufacturing defect in
the brake master cylinder leading to a potential reduction in braking ability in affected
vehicles.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 5 0 5
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
Fatality Incidents: 0 0 0
Other*: 2 0 2

*Description of Other: VOQ 10299791 covered by recall; early failure date prevents identification of failed parts
as remedy or defective parts. VOQ 10449038 covered by recall; report of under hood fire
preceded by engine problems, no relation to recall identified.

ACTION / SUMMARY INFORMATION

Action: Deny this Petition

Summary:

Nissan conducted safety recalls 08V-311 and 09V-431 to remedy leaking master cylinders on certain MY 2007 and
2008 Nissan Sentra vehicles. The recall populations were determined based on production changes to the master
cylinder which were fully implemented into production on April 18, 2008. NHTSA utilized vehicle owner questionnaire
(VOQ) reports and did not request field information from Nissan.

ODI identified two MY 2008 Nissan Sentra VOQs including the petitioner’s vehicle, which were not covered by the
recalls and reported a leaking master cylinder. Both of these incidents occurred 6 or more years into the service life of
the vehicle. ODI also identified three VOQs which reported a leaking master cylinder after receiving the recall remedy.
While one of these failures occurred within 36 months of the recall remedy, the other two occurred at a later time. ODI
notes that the original recall addressed failures which occurred early in the life of the vehicle, typically during the first
36 months of service. Master cylinders are generally expected to experience wear and thus will display a finite service
life.

After a thorough review of the available data in NHTSA's VOQ database, the agency has not identified a trend that
would call into question the scope or adequacy of Nissan's recalls. Accordingly, and in view of the need to allocate
and prioritize NHTSA's limited resources to best accomplish the agency's safety mission, ODI is denying the petition.
A detailed summary of ODI's analysis of this petition is available in the investigative file for this action, and will be
published in the Federal Register also. The agency reserves the right to revise this assessment should future
circumstances warrant.
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The VOQs cited above can be viewed at NHTSA.gov under the following reference numbers: 10299791 10330891
10449038 10567372 10638813 10805749 10839357
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