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Investigation: AQ 16-001
Prompted by:
Date Opened: 04/13/2016 Date Closed: 11/17/2021
Investigator: Paloma Lampert Reviewer: Claudia Covell
Approver: Otto Matheke
Subject: HCI Helmet Recalls

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Helmet City, Inc.
Products: HCI 100 and HCI 115 Recalls
Population:          1,170

Problem Description: Investigation into the timeliness and scope of reporting non-compliant model 100 and 
115 HCI helmets as well as HCI's compliance with other reporting requirements under 
the Safety Act and related regulations.

ACTION / SUMMARY INFORMATION
Action: Close Audit Query

Summary:
Helmet City, Inc. (HCI) was an importer and worldwide distributor of motorcycle helmets, operated by President Al 
Sobel. In 2014 and 2015, OVSC conducted testing on various sizes of the HCI 100 and HCI 115 motorcycle helmets. 
All of the helmets tested failed some aspect of the compliance tests, including failures of impact attenuation tests. 
  
On September 23, 2015, NHTSA sent HCI Information Request letters containing reports showing testing failures for 
model 100 (sizes M and XL) and model 115 (size XL). On October 21, 2015, HCI's attorney indicated that HCI was 
"looking into doing a Part 573 report" for the subject helmets. After some additional correspondence between NHTSA 
and HCI - including NHTSA reminding HCI of the five-working day deadline to submit a Part 573 Safety Recall Report 
NHTSA received HCI's response to the information requests on November 12, 2015. 
 
Ultimately, on February 2, 2016, HCI submitted two Part 573 Safety Recall Reports to NHTSA for non-compliance in 
HCI helmet model 100 (sizes M and XL), Recall 16E-008, and model 115 (size XL), recall 16E-010. On April 13, 2016, 
NHTSA opened this AQ to investigate the timeliness of HCI's non-compliance determination and the scope of the 
2016 recalls. The AQ was also opened to investigate and review HCI's compliance with reporting requirements under 
the National Traffic and Motor Vehicle Safety Act. 
 
Prior to NHTSA opening the AQ, Darsan Trading (established in February 2016) had purchased the inventory and 
trademark of HCI. It is NHTSA's understanding that the predecessor company originally responsible for the recall no 
longer legally exists. Darsan, the successor company, has thus far been forthcoming and cooperative with NHTSA, 
including taking over responsibility for and completing the quarterly reporting requirements for the aforementioned HCI 
recalls. The agency has concluded that continuing this investigation into HCI is not warranted and that this 
investigation should be closed. Closure of this AQ does not represent a determination by the agency as to HCI or 
Darsan's compliance with any applicable federal laws or regulations. The agency continues to monitor Darsan's 
handling of the recalls and its conformance with legal obligations including reporting requirements. The agency 
reserves the right to take further action if warranted by the circumstances. 


		2021-11-19T12:59:01-0500
	National Highway Traffic Safety Administration




