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From:  m

To:  customerassist@chrysler.com

Date:  Sat Jan 17 13:05:19 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Forward Collision Alert  

                Comments: 

                --------- 

Can anyone give me a thorough definitive step by step understanding on the 

exact way this feature was designed to operate. We have been given several 

different explanations mostly wrong and have tried several different 

scenarios and still don't fully understand it. It only seems to work with 

adaptive speed control on. We called the dealer service manager and he 

never returned our call.  

It's not like I'm illiterate, I have a very high 

IQ and have had this feature on a new Subaru and It worked fantastic. If I 

understand this one, it is either not working or is worthless but I want to 

make sure which it is! 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Tue Jan 20 14:03:55 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

:

Thank you for contacting the Jeep Customer Assistance Center.

Below is a detailed description of the operation of the Forward Collision Warning (FCW) system in

your vehicle per your request. For details on how to operate and maintain your vehicle, please

refer to the vehicle owner's manual. You may view manuals online at:

http://www.jeep.com/en/owners/manuals/

The Forward Facing Camera (FFC) module is a stand-alone monocular camera that captures and

processes video images. The camera will perform the following functions on this model:

?Automatic High Beam Control (AHBC) - Based on ambient situations, the AHBC feature will

control the vehicle high-beam headlights automatically, relieving the driver of the manual operation

of the high beam headlights. The AHBC feature automatically turns off the high beams when there

is oncoming traffic, preceding traffic, presence of a village, high ambient lighting due to a town or

twilight/dusk, when the vehicle driving speed too low, delay and fog.

?Object detection for supporting data fusion (ACC+) - The camera provides additional object, lane

and environmental conditions for data fusion. The FFC will also perform redundancy checks with

the ACC radar to verify accurate detection.

?Lane Departure Warning (LDW+) - LDW+ utilizes camera-based machine vision sensor to detect

and measure vehicle position within lane boundaries (when enabled). The system can be turned

on or off with a single hard button on the Auxiliary Switch Bank Module (ASBM). The driver can

configure the torque feedback amount and warning zone start point through the personalization

settings in the radio. Three settings for each are provided.

?Forward Collision Warning Plus (FCW+) - The FFC in conjunction with the radar sensor is used

to detect whether the vehicle is approaching another vehicle or large obstacle in its path too

rapidly and will warn/assist the driver in avoiding/mitigating the incident (when enabled). The driver

has the ability to adjust the sensitivity and turn brake support on or off in the radio.

The Forward Facing Camera (FFC) module is powered by a fused battery feed from the Power

Distribution Center (PDC) so that it is only active when ignition is set to the run position.

Adaptive Cruise Control Plus and Forward Collision Warning Plus (ACC+/FCW+) - The FFC

reports to the Adaptive Cruise Control (ACC) module to create the enhanced ACC+ as well as the

FCW+ operation. These components share a private CAN C bus where data from the FFC is sent

to the ACC module for data fusion.

Lane Departure Warning Plus (LDW+) - The LDW+ feature uses the FFC module to identify visible

lane markings and to track lane boundaries. The FFC module requests haptic responses from the

Electric Power Steering (EPS) system when required.

ADAPTIVE SPEED CONTROL

?Utilizes Radar and camera sensors to identify vehicles in forward path and maintains a selectable

distance between the vehicle and the one in front of it;



?ACC with stop and go has full functionality between 0 and 100 mph;

?After ACC with stop and go brings the vehicle to a stop, the driver must indicate the intention to

resume by either pressing the resume button or tapping the accelerator pedal;

?Driver can select one of four following distances depending on driver preference.

The optional ACC Plus (ACC +) system (also known as ACC Stop and Go) has functionality

beyond that of Normal Cruise Control and Adaptive Cruise Control. This system has the

functionality of the cruise control system of maintaining a driver defined Set Speed without the

driver needing to press the throttle. This system also has the functionality of the regular ACC

system of increasing and decreasing the vehicle speed based on target vehicles moving slower

than the ACC Set Speed. Beyond the functionality of the regular ACC system, this system offers a

larger operational speed range, which constitutes of speeds from 0 mph to a configurable upper

bound. If a target vehicle comes to a standstill, the ACC+ system will also bring the ACC+ host

vehicle to a stop, and will keep the vehicle at a standstill for an undetermined period of time by first

applying the brakes, and after the brakes time-out, cancelling the ACC+ system and applying the

Electronic Park Brake (EPB). The ACC with stop and go system will also incorporate Forward

Collision Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to

maintain selected vehicle speed and distance, preventing overheating of brakes.

The ACC sensor, the FFC, the ABM, the IC, the EVIC, the PCM and the SCCM each contain a

microcontroller and programming that allow them to communicate with each other using the

Controller Area Network (CAN) data bus. This method of communication is used by the ACC

module to provide inputs to the ABS module, the EVIC and the PCM. This is also is used by the

ABS module to provide inputs to the PCM, by the SCCM to relay the status of the speed control

switches to the PCM and by the PCM for control of the indicators in the IC and the indications in

the EVIC.

The ACC with stop and go system used also incorporates grade braking and Forward Collision

Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to maintain

selected vehicle speed and distance, preventing overheating of brakes.

The optional equipment ACC+ system includes the following major components, which are

described in further detail elsewhere in this service information:

?Adaptive Speed Control Module - An Adaptive Cruise Control (ACC) module (also known as the

Adaptive Cruise Control/ACC sensor or radar sensor or module) is located on a bracket secured

near the center of the underside of the front bumper support member of the Front End Module

(FEM) behind the front fascia.

?Antilock Brake System Module - An Antilock Brake System Module (ABS) is located on the

antilock brake Hydraulic Control Unit (HCU) in the engine compartment.

?Brake Lamp Switch - The brake (also known as stop) lamp switch is located on the brake pedal

support bracket under the driver side of the instrument panel.

?Instrument Cluster - A CRUISE indicator is located in the fixed segment display of the Instrument

Cluster (IC) that provides an indication to the vehicle operator when the speed control system is

turned ON.

?Electronic Vehicle Information Center - The Electronic Vehicle Information Center (EVIC) is

located in the Instrument Cluster (IC) and provides an interface to the vehicle operator for setting



the adaptive speed control customer preferences as well as a display of the adaptive speed

control and Forward Collision Warning (FCW) system status messages.

?Forward Facing Camera - The Forward Facing Camera (FFC) is located inside the Combined

Rear View Mirror Module (CRVMM) housing assembly. The FFC provides input for data fusion

purposes allowing the ACC sensor radar data to be redundancy checked.

?Powertrain Control Module - The Powertrain Control Module (PCM) located in the right front

corner of the engine compartment contains the software and hardware that monitors all of the

speed control system inputs and controls all of the speed control system outputs.

?Speed Control Switches - A speed control switch pod containing eight momentary switch push

buttons (five standard cruise push buttons and three ACC push buttons) is located in the right

horizontal spoke of the steering wheel.

?Steering Column Control Module - The Steering Column Control Module (SCCM) is located at

the top of the steering column just below the steering wheel.

?Wheel Speed Sensors - A wheel speed sensor is located on the knuckle of each front and rear

wheel.

The ACC module is a stand-alone forward facing radar module. It is mounted to the vehicle

structure, outside the cabin, in a manner allowing for an unobstructed view. The ACC module can

operate as a stand-alone Electronic Control Unit (ECU) or can also be used in conjunction with

additional forward ranging and object detection sensors in order to provide many driver assistance

systems features.

The ACC module is located on a bracket secured on the passenger right underside of the front

bumper support behind the front fascia. The stamped steel ACC module mounting bracket is

secured by two screws to a bracket on the bumper support member. The ACC Module consists of

a radar sensor, a sensor-integrated ECU with CAN interface, and software for radar measurement,

object tracking and longitudinal control.

The ACC module and radar sensor communicates with other vehicle ECUs via both public and

private bus networks to provide the following features sets:

?Standard Cruise Control

?Adaptive Cruise Control (ACC)

?Enhanced Adaptive Cruise Control (ACC+)

?Adaptive Cruise Control with Stop and Go (ACC+)

?Forward Collision Warning (FCW)

?FCW with Collision Mitigation (FCW+)

?Full Speed Range Forward Collision Mitigation (FSRFCW+)

?Advanced Brake Assist (ABA)

The microcontroller within the Adaptive Cruise Control (ACC) module contains the logic circuits

and controls many of the features of the adaptive speed control system. The ACC module

receives battery voltage on a fused ignition switch output (run) circuit and is grounded at all times

through a hard wired remote ground point. These connections allow the ACC module to operate

only when the ignition switch is in the ON position. Likewise, the ACC module sleeps whenever

the ignition switch is in any position except RUN.



The ACC module is also a Radio Detection And Ranging (RADAR) transceiver. The ACC module

transmits electromagnetic signal bursts at an operating frequency of 77 gigahertz. Those signal

bursts are scattered by any objects they strike within the 40 degree field of view of the transceiver,

which changes the strength and frequency of the signal. The ACC module antenna receives and

interprets the returned signals to detect any objects in the path of the vehicle as well as their

speed and direction.

The ACC module receives electronic speed control switch status message inputs from the

microcontroller integral to the Steering Column Control Module (SCCM) over the Controller Area

Network (CAN) data bus. The module also monitors electronic message inputs from the

Powertrain Control Module (PCM), the Antilock Brake System (ABS) Module and the Transmission

Control Module (TCM).

The ACC module logic processes all of those inputs, then provides the appropriate electronic

message outputs over the CAN data bus to the PCM, the TCM and the ABS to control and

maintain the separation setting selected by the vehicle operator between the vehicle and any

preceding vehicles. The ACC module also provides electronic message outputs to the Instrument

Panel Cluster (IPC) and the Electronic Vehicle Information Center (EVIC) to invoke the Forward

Collision Warning (FCW) features.

The module also contains an electronic ambient temperature module and a heating element.

When appropriate ambient temperatures are sensed, the heating element is energized by the ACC

module control circuitry to keep the module lens or radar dome clear of ice and snow

accumulations that might otherwise blind the module to proper reception of returned signals.

For those models equipped with the Forward Facing Camera (FFC), the camera provides

additional object and environmental information to the radar to support its decision making. If the

two readings between the FFC and the ACC radar are not completely identical, the system will

become disabled. When the ACC system is paired with the FFC option, this is known as the ACC+

system.

Thanks again for your email.

Sincerely, 

Tony  

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8979880V80635L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Forward Collision Alert



Comments:

Can anyone give me a thorough definitive step by step understanding on the

 exact way this feature was designed to operate. We have been given several

 different explanations mostly wrong and have tried several different

 scenarios and still don't fully understand it. It only seems to work with

 adaptive speed control on. We called the dealer service manager and he

 never returned our call. It's not like I'm illiterate, I have a very high

 IQ and have had this feature on a new Subaru and It worked fantastic. If I

 understand this one, it is either not working or is worthless but I want to

 make sure which it is!

 

VIN:

       FC

Mileage:

       800

Servicing Dealer:

       Jim Click

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Marana

State:

       AZ

Zip:

       

Email:

       

Work Phone:

       



From:  b

To:  customerassist@chrysler.com

Date:  Wed Feb 18 16:13:09 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8979880V80635L0KM)

Reply Comments: 

          --------------- 

Thanks very much for the info. I'm confused about several things, first it 

is almost impossible to get the forward collision alert to function even 

set to far. I have come within less than a car length of a large vehicle at 

speed and not gotten a warning, I have had the warning at slower speeds 

when the vehicle in front is stopped at a stop sign but never while moving 

in traffic. Second the lane departure warning has never functioned and I 

don't see a thing on the u-connect nor any button on the dash about setting 

it! The problem here is that the dealer sales and service manager don't 

have a clue how any of this works and gave us a lot of misinformation. we 

have had these functions on a Subaru Outback and are aware of how they 

should work and were not seeing it here.



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Thu Feb 19 07:48:37 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8979880V80635L0KM)

Dear 

Thank you for contacting the Jeep® Customer Assistance Center.

I regret the problem you have experienced and appreciate the time and effort you took to bring this

matter to our attention. 

Unfortunately, we are unable to diagnose your vehicle via email. If you have been unsatisfied with

your servicing dealership, we recommend contacting a different authorized dealership to arrange

an appointment for a second opinion. 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should the dealer require technical assistance

on the operation of the referenced items they may contact our Technical Operations Resource

Group (STAR) or contact their regional Business Center.

Finding another dealer is simple;

You can find a dealership by visiting our Jeep brand website at Jeep® -  http://www.jeep.com

Thank you again for your email.

Sincerely, 

Tony  

Customer Service Representative

FCA US Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9025975V50117L0KM&

Original Message Follows:

------------------------

Comments:

Thanks very much for the info. I'm confused about several things, first it

 is almost impossible to get the forward collision alert to function even

 set to far. I have come within less than a car length of a large vehicle at

 speed and not gotten a warning, I have had the warning at slower speeds

 when the vehicle in front is stopped at a stop sign but never while moving

 in traffic. Second the lane departure warning has never functioned and I

 don't see a thing on the u-connect nor any button on the dash about setting

 it! The problem here is that the dealer sales and service manager don't

 have a clue how any of this works and gave us a lot of misinformation. we

 have had these functions on a Subaru Outback and are aware of how they

 should work and were not seeing it here.
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From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 29 13:35:09 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

2 issues with vehicle 

                Comments: 

                --------- 

1. ECO mode - There is a TSB for customer preference making the ECO switch 

stay in the state I choose.  Dealer won't do it because works as 

designed. 

2. The FCW system doesn't work at all per owners manual.  Dealer 

says working. 

Both have been in twice for repair, still not resolved. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

 



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Thu Jan 29 21:22:05 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

The handling of your case will require a call to the Dealer. What I am going to do is contact the

Dealer on your behalf and continue to work on this case. I will be contacting you once the Dealer

has been contacted to provide you an update. This will ensure that your concern is reviewed as

quickly as possible.

I appreciate your patience as I further research into this matter with you.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8995847V84525L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

2 issues with vehicle

Comments:

1. ECO mode - There is a TSB for customer preference making the ECO switch

 stay in the state I choose. Dealer won't do it because works as designed.

 2. The FCW system doesn't work at all per owners manual. Dealer says

 working. Both have been in twice for repair, still not resolved.

 

VIN:

       EC3

Mileage:

       7704

Servicing Dealer:

       Carson Dodge, Jeep

 



 

  

   

  

  

  

 

 

 

 
 

 

  



From:  

To:  customerassist@chrysler.com

Date:  Mon Feb 02 14:14:03 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8995847V84525L0KM)

Reply Comments: 

          --------------- 

I want to make clear that I have been having vehicles serviced at Carson 

Dodge since 2006 and this is my first issue. I want the ECO mode to stay 

where I set it, not default on.  The FCA doesn't work right but the ACC 

works fine.  The FCA has given 3 warning when cars turn right in front of 

me.  One time the warning flashed and the vehicle stopped in the road, 

again was a car turning right in front of me but this time at about 25 mph



From:  customerassist@chrysler.com

To:  

Date:  Mon Feb 02 15:36:13 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8995847V84525L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

I am sorry to learn of the issues raised regarding your vehicle. Your concerns, particularly in view

of the inconvenience involved in this issue, are understandable and I appreciate the time and effort

you took to bring this matter to my attention.

To review this matter further, we will first require the vehicle be at the Dealership for further

attention and review. This will best allow us to review this matter going forward. It is important to

note we are not requesting you fully undergo review or repairs at this time, we are only requesting

the vehicle be scheduled and at the Dealership so we may better gather information related to

your vehicles condition in order to better review the matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9000369V9373L0KM&

Original Message Follows:

------------------------

Comments:

I want to make clear that I have been having vehicles serviced at Carson

 Dodge since 2006 and this is my first issue. I want the ECO mode to stay

 where I set it, not default on. The FCA doesn't work right but the ACC

 works fine. The FCA has given 3 warning when cars turn right in front of

 me. One time the warning flashed and the vehicle stopped in the road,

 again was a car turning right in front of me but this time at about 25 mph



From:

To:  customerassist@chrysler.com

Date:  Fri Apr 24 20:21:08 EDT 2015

Subject:  Reply to Chrysler Group LLC  (KMM9000369V9373L0KM)

Reply Comments: 

          --------------- 

Heath and a death in family delayed my response.  The FCA+ is not working 

period.  Tech says works as designed and that is total BS.  It doesn't work 

and am getting people together on line with the problem to go to NHTSA. 

The ability to keep ECO in state I set it was also not done, tech couldn't 

perform TSB.  Overall I love the GC but have no use for service tech that 

can't troubleshoot.  I will buy the service manual and fix it myself unless 

a dealer can be recommended that can fix things



From:  customerassist@chrysler.com

To:

Date:  Fri Apr 24 20:52:35 EDT 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM9000369V9373L0KM)

Dear ,

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

I have updated your records to reflect the information provided in your response and I am sorry for

your loss. 

We would be happy to further look into this unresolved situation and review the matter. This will be

to attempt to assist the Dealership in addressing a recurring/unresolved issue. 

To review this matter further, we will first require the vehicle be at the Dealership for further

attention and review. This will best allow us to review this matter going forward. It is important to

note we are not requesting you fully undergo review or repairs at this time, we are only requesting

the vehicle be scheduled and at the Dealership so we may better gather information related to

your vehicles condition in order to better review the matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9124403V23155L0KM&

Original Message Follows:

------------------------

Comments:

Heath and a death in family delayed my response. The FCA+ is not working

 period. Tech says works as designed and that is total BS. It doesn't work

 and am getting people together on line with the problem to go to NHTSA.

 The ability to keep ECO in state I set it was also not done, tech couldn't

 perform TSB. Overall I love the GC but have no use for service tech that

 can't troubleshoot. I will buy the service manual and fix it myself unless

 a dealer can be recommended that can fix things
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From:  

To:  customerassist@chrysler.com

Date:  Thu Feb 05 05:45:56 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Faulty Crash Mitigation System 2015 Grand Cherokee 

                Comments: 

                --------- 

All 4 tires locked up nearly resulting in death.  Recently my wife was 

driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash 

mitigation system activated for no apparent reason.  There were no vehicles 

towards the front of the road at the time and nothing at all in front of 

the vehicle as far as animals or obstacles.  The incident could have turned 

out badly had there been any vehicles to the immediate rear.  She nearly 

had a heart attack and had to pull over she was shaking so bad!  She 

immediately contacted support through the vehicles UConnect and reported 

the incident.  She called me (Currently overseas) and I advised her to 

deactivate the system using the dash control.  We currently have it 

scheduled to go back to the dealership but even one of the mechanics there 

stated that there were only recently certified and would have to research 

the issue.  Frankly, this has all been a nightmare because of long delays 

in the ordering process because of the much delayed diesel engine and poor 

local dealership service.  Additionally, we were promised by corporate 

executives compensation packages that never occurred.  I have been more 

than patient with the administrative delays however the safety concerns 

that endanger my wife may result in legal action if this cannot be 

resolved. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



  

 

       

       

 

         

                 

                

         

          

        

               

               

    

         

        

               

               

    

                 

                 

                 

          

               

            

 

 

 

   

    

              

  

  

  

 

   

      

  

       

 



             

            

           

                

             

             

               

         

            

           

              

            

             

             

         

          

          

             

 

 

 
 

 

  

     

 

  

  

  

  

  

 

 

 



       NC

Zip:

       

Email:

       

Home Phone:
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From:

To:  customerassist@chrysler.com

Date:  Mon Feb 09 13:40:56 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Displeasure with Jeep Chrysler and a 2015 Grand Ch 

                Comments: 

                --------- 

To whom this may concern, 

 

I am writing to voice my displeasure with Jeep 

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCT9FC  at which 

I entered a 39 month lease agreement. 

Displeasure and safety concerns of 

the 2015 Overland: 

Jan 8, 2015, I purchased the vehicle mentioned above 

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, I 

started to experience the first of many troubles. At first the issue was 

that my car would not start when I pushed the start button. Though the 

vehicle contained an automatic transmission, the onboard computer system 

thought the vehicle was a manual transmission. After several attempts, I 

was able to get the car started. Afterwards, the Malfunction Indicator 

Light (MIL) remained on throughout my drive home.=20 

The following day after 

vehicle start-up, the MIL did not illuminate. However, it was at this time 

the radar sensor for my Adaptive Cruise Control started to malfunction. 

Shortly after, the MIL illuminated again and remained for the day.  On Jan 

22, 2015, while "driving", the engine shut off on me while driving down a 

road close to my work resulting in blocking traffic because I was not able 

to steer off to the side of the road in time.  On Jan 28, 2015 when I 

attempted to bring the vehicle in for a system check I was unable to start 

the vehicle because once again the computer believed the vehicle was a 

manual transmission vice an automatic. I.e. "Push in the clutch to start 

the vehicle". Subsequently a tow truck was called and the vehicle was then 

towed to the local dealership. 

Displeasure with Jeep Chrysler: 

Since my car 



has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad 

CA, I have made an attempt to call the dealership that I bought the vehicle 

from to try to get a one for one exchange.  I talked to the Finance Manager 

Ahmad and explained the situation to him. He informed me that he would talk 

to the Sales manager and see what they could do.  I have yet to receive a 

call back.  I then called the sale man who sold me the vehicle to explain 

my situation. He informed me that I needed to talk to Chris Mullian, who 

was currently out for the weekend but to try to call back on Monday to 

reach him.  I then tried to call to talk to him but instead talked to Jesse 

Betts, who said he worked with Chris and would leave my name and number on 

his desk so that he could return my call. I have yet to hear from him or 

anyone.=20 

The first time I called the service department at Bob Baker 

Jeep/Chrysler/Dodge, I was told that the technician had to call the jeep 

engineers. Since then, I have tried numerous times talk with my service 

advisor; leaving messages only to have them ignored. I am only able to 

reach him by his personal cell number which he leaves in his message.  The 

service department has not made an attempt to keep my up-to-date on 

anything that is going on with my vehicle.=20 

I attempted to call the next 

two days and got no answer or return call. When I finally got an answer 

from the service advisor on Monday, I was told that the vehicle popped 15 

different codes and needed several software updates and is now being driven 

with a monitor on the system while my radar sensor is on order. I have no 

idea who is driving the vehicle and since I leased the vehicle I am limited 

to the miles that I am allowed to put on the vehicle.  It has now been a 

week since my last conversation and I have not heard anything from the 

dealer about the status of the repair. =20 

Additionally, I feel like I have 

been jerked around by other dealerships when attempts have been made to get 

help for my vehicle; I.e., =E2=80=9Cit=E2=80=99s not my problem=E2=80=9D an= 

d that I had to 

find a tow truck to get the vehicle to the maintenance shop. To date, the 

vehicle has been in the shop for a total of 14 days with limited updates. 

The vehicle was purchased for day to day use and as a reliable 

transportation to and from work. Due to the negative experiences and safety 

concerns within the 20 days of purchase/lease, I feel this particular 

vehicle is no longer reliable and most importantly for me and my family, 

"safe". 

As an active duty service member serving as a 18 year United States 

Marine, I know and understand honor courage and most importantly, 





From:  customerassist@chrysler.com

To:  

Date:  Tue Feb 10 03:14:25 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear that you are having concerns with your vehicle as well as with Bob Baker's

dealership.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is

currently closed. What I am going to do is assign your case to an agent that will contact the

dealership on your behalf. We will be contacting you once the Dealer has been contacted to

provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Melissa  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9011803V56065L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern, I am writing to voice my displeasure with Jeep

 Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCT9FC6 at which

 I entered a 39 month lease agreement. Displeasure and safety concerns of

 the 2015 Overland: Jan 8, 2015, I purchased the vehicle mentioned above

 from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, I

 started to experience the first of many troubles. At first the issue was

 that my car would not start when I pushed the start button. Though the

 vehicle contained an automatic transmission, the onboard computer system

 thought the vehicle was a manual transmission. After several attempts, I

 was able to get the car started. Afterwards, the Malfunction Indicator



 Light (MIL) remained on throughout my drive home. The following day after

 vehicle start-up, the MIL did not illuminate. However, it was at this time

 the radar sensor for my Adaptive Cruise Control started to malfunction.

 Shortly after, the MIL illuminated again and remained for the day. On Jan

 22, 2015, while "driving", the engine shut off on me while driving down a

 road close to my work resulting in blocking traffic because I was not able

 to steer off to the side of the road in time. On Jan 28, 2015 when I

 attempted to bring the vehicle in for a system check I was unable to start

 the vehicle because once again the computer believed the vehicle was a

 manual transmission vice an automatic. I.e. "Push in the clutch to start

 the vehicle". Subsequently a tow truck was called and the vehicle was then

 towed to the local dealership. Displeasure with Jeep Chrysler: Since my car

 has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad

 CA, I have made an attempt to call the dealership that I bought the vehicle

 from to try to get a one for one exchange. I talked to the Finance Manager

 Ahmad and explained the situation to him. He informed me that he would talk

 to the Sales manager and see what they could do. I have yet to receive a

 call back. I then called the sale man who sold me the vehicle to explain

 my situation. He informed me that I needed to talk to Chris Mullian, who

 was currently out for the weekend but to try to call back on Monday to

 reach him. I then tried to call to talk to him but instead talked to Jesse

 Betts, who said he worked with Chris and would leave my name and number on

 his desk so that he could return my call. I have yet to hear from him or

 anyone. The first time I called the service department at Bob Baker

 Jeep/Chrysler/Dodge, I was told that the technician had to call the jeep

 engineers. Since then, I have tried numerous times talk with my service

 advisor; leaving messages only to have them ignored. I am only able to

 reach him by his personal cell number which he leaves in his message. The

 service department has not made an attempt to keep my up-to-date on

 anything that is going on with my vehicle. I attempted to call the next

 two days and got no answer or return call. When I finally got an answer

 from the service advisor on Monday, I was told that the vehicle popped 15

 different codes and needed several software updates and is now being driven

 with a monitor on the system while my radar sensor is on order. I have no

 idea who is driving the vehicle and since I leased the vehicle I am limited

 to the miles that I am allowed to put on the vehicle. It has now been a

 week since my last conversation and I have not heard anything from the

 dealer about the status of the repair. Additionally, I feel like I have

 been jerked around by other dealerships when attempts have been made to get

 help for my vehicle; I.e., âitâs not my problemâ and that I had to

 find a tow truck to get the vehicle to the maintenance shop. To date, the



 vehicle has been in the shop for a total of 14 days with limited updates.

 The vehicle was purchased for day to day use and as a reliable

 transportation to and from work. Due to the negative experiences and safety

 concerns within the 20 days of purchase/lease, I feel this particular

 vehicle is no longer reliable and most importantly for me and my family,

 "safe". As an active duty service member serving as a 18 year United States

 Marine, I know and understand honor courage and most importantly,

 commitment. I absolutely have no desire to terminate my lease agreement

 with Jeep Chrysler; due to my concerns, I request that the cooperation live

 up to its reputation and simply exchange the problematic vehicle with

 another one. I can be reached at ( .

 

VIN:

       FC

Mileage:

       1221

Servicing Dealer:

       Bob Baker

Title:

       

First Name:

       

Middle Initial:

       

Last Name

       

Address 1:

       

Address 2:

       

City:

       Oceanside

State:

       CA

Zip:

       

Email:

       

Home Phone:
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Document Recieved from Customer  
Cair  

Date Received: 2015-05-13 13:51:35.008942 
Files Not Recieved: 0



The lease and lease payment record are attached.  Thank you.











Poppys Jeep

account: 6

Account Type: SMARTLS Paid to: 

TRANSACTION DETAILS

Date
Payment 
Amount

Description 
for Payment 
Type Code

Sales 
Tax

Personal 
Property 

Tax

Other 
Lease 

Charges

Late 
Charges

Extension 
Fees

Other 
Charges

Total 
Paid

04/22/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

03/23/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

02/23/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

01/22/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

12/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

11/24/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

10/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

09/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

08/22/2014 $553.94 $0.00 $0.00 $0.00 $0.00 $0.00 $553.94

print

Call us

Auto: 1-888-925-ALLY (2559) 

Monday - Friday 8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM - 7:00 PM ET

©2009-2015 Ally Financial Inc.

Page 1 of 1Ally | Print Version

5/13/2015https://www.ally.com/apps/v0200/auto/online-services/print.html?url=%2Fauto%2Fonline...
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-04-10 18:26:35.380168 
Files Not Recieved: 0



Hi Patty,

 

I realized last night that I was looking at the list of features for the car we did not buy (it did not

have the FCW system).  We were trying to decide between that vehicle and ordering one with a

light leather interior, and we ultimately decided to order.  Secondly, we do not have the window

sticker listing the features for our car. It was not given to us at the time of purchase.   We asked

the dealer (Irvine)  more than once but they never sent it to us.  So, we have no listing of features

for the car we bought.  Based on the VIN you can probably find a listing that we cannot.  

 

I am attaching a printout showing the FCW system as an additional feature on a Limited.  

 

Please advise.

 

Thank you,
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-03-10 17:37:02.016606 
Files Not Recieved: 0
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-03-07 14:55:05.389514 
Files Not Recieved: 0



This file is a continuation of the message typed into the Chrysler Customer System, case number

 



Continued from initial submission online (Chrysler customer service link):

Before I arrived home, the windshield fluid again would not come out to clean the window. I called the

dealer when I arrived home and they said to bring it back. I suggested it wasn’t safe to drive and they

should tow it and provide me with a replacement vehicle. At this point my husband knew how upset I

was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington

Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and

the part was on backorder. After several weeks of driving with the check engine light I asked my

husband to call and see when they would have the part. They had the part (but we had to call them

they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been

using since we purchased the vehicle). At first a warning came up that said we had used the wrong

fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart – see

dealer. I immediately took it to the dealer (Suburban Jeep Farmington Hills). I dropped the vehicle for

the day – they called and told me the vehicle was fixed and ready for pick-up. I waited this day for 2

hours at my office (just a few miles away from the dealership) for the shuttle. When I got in my vehicle I

discovered the same warning was on the cluster – now it was down to about 135 miles until the vehicle

won’t start. I was quite frustrated and called the service manager over. He said – don’t worry it will be

fine – the warning should go away after the vehicle warms up. I told him that I wanted them to fix the

issue and give me a loaner. I didn’t want to get stranded. He said it was too late – enterprise was closed

– I would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer

that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues

or been courteous to provide a free loaner. We are completely done with them and will not

recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.

They have provided a free loaner vehicle and provided regular updates. We are not frustrated with

them but we are frustrated with our vehicle because it has been 8 days now for this issue with no

estimated time for repair. We know from our friend (former colleague) with the same vehicle that has

the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting

until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2nd

Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but

problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer

and don’t currently have. We have an free loaner that is old and beat up (almost 40K miles) with no

heated seats or steering wheel (important features in the cold Michigan winter).



Continued from initial submission online (Chrysler customer service link):

Before I arrived home, the windshield fluid again would not come out to clean the window. I called the

dealer when I arrived home and they said to bring it back. I suggested it wasn’t safe to drive and they

should tow it and provide me with a replacement vehicle. At this point my husband knew how upset I

was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington

Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and

the part was on backorder. After several weeks of driving with the check engine light I asked my

husband to call and see when they would have the part. They had the part (but we had to call them

they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been

using since we purchased the vehicle). At first a warning came up that said we had used the wrong

fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart – see

dealer. I immediately took it to the dealer (Suburban Jeep Farmington Hills). I dropped the vehicle for

the day – they called and told me the vehicle was fixed and ready for pick-up. I waited this day for 2

hours at my office (just a few miles away from the dealership) for the shuttle. When I got in my vehicle I

discovered the same warning was on the cluster – now it was down to about 135 miles until the vehicle

won’t start. I was quite frustrated and called the service manager over. He said – don’t worry it will be

fine – the warning should go away after the vehicle warms up. I told him that I wanted them to fix the

issue and give me a loaner. I didn’t want to get stranded. He said it was too late – enterprise was closed

– I would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer

that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues

or been courteous to provide a free loaner. We are completely done with them and will not

recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.

They have provided a free loaner vehicle and provided regular updates. We are not frustrated with

them but we are frustrated with our vehicle because it has been 8 days now for this issue with no

estimated time for repair. We know from our friend (former colleague) with the same vehicle that has

the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting

until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2nd

Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but

problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer

and don’t currently have. We have a free loaner that is old and beat up (almost 40K miles) with no

heated seats or steering wheel (important features in the cold Michigan winter).
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From:  

To:  customerassist@chrysler.com

Date:  Mon Apr 20 09:36:56 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

warrenty 

                Comments: 

                --------- 

I had a sensor go off concerning a front wipe sensor not available.  I took 

my car in for an oil change and to look at this sensor.  They found that 

the front grill front collesion sensor was very loose like I had been in a 

wreck and was not fixed correctly.  I had not had any collisions or body 

work done on my car.  I did see where this was a little loose and that the 

plastic cover clasp was broke on one side.  This could have been done when 

they pulled it off to check the senor itself.  I  told them I had not had 

any issues.  They said it would not be covered.  How come??/ 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

 



From:  customerassist@chrysler.com

To:  t

Date:  Mon Apr 20 21:39:41 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Jeep

Grand Cherokee.

I regret to learn of the concerns you have experienced with your vehicle and appreciate the time

you have taken to contact us with your request for information on the reasoning for a decision on a

warranty claim.

I am more than happy to review your concerns and therefore, I will be in contact with your

dealership on your behalf.  Once I have any updated information I will be in further contact with

you.  

Also, our records indicate that the following recall campaign has not been performed by an

authorized dealer:

P67 Occupant Restraint Control Module  

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make

arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process.  Although

not required, it is recommended to bring a copy of the recall notification with you to your dealer's

service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance

Center at 1-800-853-1403.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center      

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

warrenty

Comments:

 



I had a sensor go off concerning a front wipe sensor not available. I took

 my car in for an oil change and to look at this sensor. They found that

 the front grill front collesion sensor was very loose like I had been in a

 wreck and was not fixed correctly. I had not had any collisions or body

 work done on my car. I did see where this was a little loose and that the

 plastic cover clasp was broke on one side. This could have been done when

 they pulled it off to check the senor itself. I told them I had not had

 any issues. They said it would not be covered. How come??/

 

VIN:

       EC

Mileage:

       23

Servicing Dealer:

       Superior Dodge in Ashland, Kentucky

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Ashland

State:

       KY

Zip:

       

Email:

       

Home Phone:

       

 



From:  

To:  customerassist@chrysler.com

Date:  Mon Apr 20 22:37:47 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9116412V80381L0KM)

I have taken my car in for that recall. They told me that Jeep have not sen= 

t out those parts for that recall to this dealership yet. They were to get = 

back to me when they had done so. I have called a couple if times to check = 

on this and they told me each time they would contact me as soon as the par= 

ts come in. 

 

 

 

Sent from my Sprint phone. 

 

 

 

 

 

------ Original message------ 

 

From: customerassist 

 

Date: Mon, 4/20/2015 9:40 PM 

 

To:  

 

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM) 

 

 

 

Dear T  

 

Thank you for contacting the Jeep Customer Assistance Center in regards 

to your 2014 Jeep Grand Cherokee. 

 

I regret to learn of the concerns you have experienced with your vehicle 

and appreciate the time you have taken to contact us with your request 

for information on the reasoning for a decision on a warranty claim. 

 

I am more than happy to review your concerns and therefore, I will be in 

contact with your dealership on your behalf.  Once I have any updated 



information I will be in further contact with you. 

 

Also, our records indicate that the following recall campaign has not 

been performed by an authorized dealer: 

 

P67 Occupant Restraint Control Module 

 

We suggest that you contact your local authorized Chrysler, Dodge, Jeep? 

or Ram dealer to make arrangements for an inspection and, if necessary, 

corrective action at no charge to you. 

 

Please take a copy of this message with you at the time of service to 

aid the process.  Although not required, it is recommended to bring a 

copy of the recall notification with you to your dealer's service 

department when you bring your vehicle in for this service. 

 

If you wish to obtain further information, please contact the Chrysler 

Group Recall Assistance Center at 1-800-853-1403. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D= 

KMM9116412V80381L0KM& 

 

 

 

Original Message Follows: 

------------------------ 



US Customer Service - Jeep Brand Site 

Brief Description: 

warrenty 

Comments: 

I had a sensor go off concerning a front wipe sensor not available. I 

took 

 my car in for an oil change and to look at this sensor. They found that 

 the front grill front collesion sensor was very loose like I had been 

in a 

 wreck and was not fixed correctly. I had not had any collisions or body 

 work done on my car. I did see where this was a little loose and that 

the 

 plastic cover clasp was broke on one side. This could have been done 

when 

 they pulled it off to check the senor itself. I told them I had not had 

 any issues. They said it would not be covered. How come??/ 

 

 

 

VIN: 

       EC  

Mileage: 

       23 

Servicing Dealer: 

       Superior Dodge in Ashland, Kentucky 

Title: 

 

First Name: 

        

Middle Initial: 

 

Last Name: 

        

Address 1: 

        

Address 2: 

 

City: 

       Ashland 

State: 

       KY 

 



Zip: 

        

Email: 

        

Home Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Mon Apr 20 23:06:24 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9116412V80381L0KM)

Dear 

I appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

I have taken my car in for that recall. They told me that Jeep have not sent out those parts for that

recall to this dealership yet. They were to get back to me when they had done so. I have called a

couple if times to check on this and they told me each time they would contact me as soon as the

parts come in. 

 

Sent from my Sprint phone.

 

 

------ Original message------

From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: ;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

 

Dear 

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 to your 2014 Jeep Grand Cherokee.

 

 I regret to learn of the concerns you have experienced with your vehicle

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim.

 

 I am more than happy to review your concerns and therefore, I will be in

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you.  

 

 Also, our records indicate that the following recall campaign has not 

 

 



 been performed by an authorized dealer:

 

 P67 Occupant Restraint Control Module  

 

 We suggest that you contact your local authorized Chrysler, Dodge, Jeep?

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 corrective action at no charge to you.

 

 Please take a copy of this message with you at the time of service to 

 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service.

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403.

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to this

 email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

 

 Sincerely, 

 

 Jennifer  

 

 Customer Service Representative 

 Jeep Customer Assistance Center      

 

 For any future communications related to this email, please refer to the

 following information: 

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:   

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description: 

 warrenty



 Comments:

 I had a sensor go off concerning a front wipe sensor not available. I 

 took

  my car in for an oil change and to look at this sensor. They found that

  the front grill front collesion sensor was very loose like I had been 

 in a

  wreck and was not fixed correctly. I had not had any collisions or body

  work done on my car. I did see where this was a little loose and that 

 the

  plastic cover clasp was broke on one side. This could have been done 

 when

  they pulled it off to check the senor itself. I told them I had not had

  any issues. They said it would not be covered. How come??/

 

 

  

 VIN:

        EC

 Mileage:

        23

 Servicing Dealer:

        Superior Dodge in Ashland, Kentucky

 Title:

        

 First Name:

        

 Middle Initial:

        

 Last Name:

        

 Address 1:

        

 Address 2:

        

 City:

        Ashland

 State:

        KY

 Zip:

        

 Email:

 



        

 Home Phone:

        



From:  customerassist@chrysler.com

To:

Date:  Thu Apr 23 20:13:33 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9116412V80381L0KM)

Dear 

I have appreciated your patience while I reviewed your concerns with your servicing dealership.  I

have spoken with Allen Thacker and have been advised that the reason the repair is not covered

under warranty as the reason for failure was found to be due to an outside influence.  

The following information can be found on page 15 of your warranty manual:

Your warranties don?t cover damage caused by environmental factors such as airborne fallout,

bird droppings, insect damage, chemicals, tree sap, salt, ocean spray, acid rain, and road

hazards. Nor do your warranties cover damage caused by hailstorms, windstorms, tornadoes,

sandstorms, lightning, floods, and earthquakes. 

Your warranties do not cover conditions resulting from anything impacting the vehicle. This

includes cracks and chips in glass, scratches and chips in painted surfaces, or damage from

collision.

I apologize that I am unable to provide you with a more favorable reply.  

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center 

Previous Reply Follows:

-----------------------

Dear ,

I appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

I have taken my car in for that recall. They told me that Jeep have not sent out those parts for that

recall to this dealership yet. They were to get back to me when they had done so. I have called a

couple if times to check on this and they told me each time they would contact me as soon as the

parts come in. 

 

Sent from my Sprint phone.

 

 

------ Original message------

 

 



From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: ;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

 

Dear 

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 to your 2014 Jeep Grand Cherokee.

 

 I regret to learn of the concerns you have experienced with your vehicle

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim.

 

 I am more than happy to review your concerns and therefore, I will be in

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you.  

 

 Also, our records indicate that the following recall campaign has not 

 been performed by an authorized dealer:

 

 P67 Occupant Restraint Control Module  

 

 We suggest that you contact your local authorized Chrysler, Dodge, Jeep?

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 corrective action at no charge to you.

 

 Please take a copy of this message with you at the time of service to 

 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service.

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403.

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to this

 email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

 

 Sincerely, 

 

 



 Jennifer  

 

 Customer Service Representative 

 Jeep Customer Assistance Center      

 

 For any future communications related to this email, please refer to the

 following information: 

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:   

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description: 

 warrenty

 Comments:

 I had a sensor go off concerning a front wipe sensor not available. I 

 took

  my car in for an oil change and to look at this sensor. They found that

  the front grill front collesion sensor was very loose like I had been 

 in a

  wreck and was not fixed correctly. I had not had any collisions or body

  work done on my car. I did see where this was a little loose and that 

 the

  plastic cover clasp was broke on one side. This could have been done 

 when

  they pulled it off to check the senor itself. I told them I had not had

  any issues. They said it would not be covered. How come??/

 

 

  

 VIN:

        EC

 Mileage:

        23

 Servicing Dealer:

        Superior Dodge in Ashland, Kentucky



 Title:

        

 First Name:

        

 Middle Initial:

        

 Last Name:

        

 Address 1:

        

 Address 2:

        

 City:

        Ashland

 State:

        KY

 Zip:

        

 Email:

        

 Home Phone:

        

 



From:  

To:  customerassist@chrysler.com

Date:  Thu Apr 23 23:33:13 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9122778V34413L0KM)

Thank you for looking into this fir me. I talked with Mr. Thacker as well t= 

oday. I made an appointment fir the recall.  I guess they have the parts no= 

w even though they did not call and inform me until you brought that to the= 

ir attention again. Thank you for that. They said they would check into the= 

 part that isnt working again at that time. We will see what they say. I co= 

uld tell he was not happy with me that I had contacted the company directly= 

 but I told him I was not complaining about his company just trying to get = 

answers. I will see what they say on Tue.  Thanks again. 

 

 

 

Sent from my Sprint phone. 

 

 

 

 

 

------ Original message------ 

 

From: customerassist 

 

Date: Thu, 4/23/2015 9:54 PM 

 

To:  

 

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM) 

 

 

 

Dear  

 

I have appreciated your patience while I reviewed your concerns with 

your servicing dealership.  I have spoken with Allen Thacker and have 

been advised that the reason the repair is not covered under warranty as 

the reason for failure was found to be due to an outside influence. 

 

The following information can be found on page 15 of your warranty 



manual: 

 

Your warranties don?t cover damage caused by environmental factors such 

as airborne fallout, bird droppings, insect damage, chemicals, tree sap, 

salt, ocean spray, acid rain, and road hazards. Nor do your warranties 

cover damage caused by hailstorms, windstorms, tornadoes, sandstorms, 

lightning, floods, and earthquakes. 

 

Your warranties do not cover conditions resulting from anything 

impacting the vehicle. This includes cracks and chips in glass, 

scratches and chips in painted surfaces, or damage from collision. 

 

I apologize that I am unable to provide you with a more favorable reply. 

 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

Previous Reply Follows: 

----------------------- 

 

 

I appreciate the time you have taken to contact me back with this 

information and I have included it in your file. 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

Original Message Follows: 

------------------------ 

I have taken my car in for that recall. They told me that Jeep have not 

sent out those parts for that recall to this dealership yet. They were 

to get back to me when they had done so. I have called a couple if times 



to check on this and they told me each time they would contact me as 

soon as the parts come in. 

 

Sent from my Sprint phone. 

 

 

------ Original message------ 

From: customerassist 

Date: Mon, 4/20/2015 9:40 PM 

To: ; 

Subject:Re: Chrysler Group LLC Customer Assistance 

(KMM9116412V80381L0KM) 

 

Dear  

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 

 to your 2014 Jeep Grand Cherokee. 

 

 I regret to learn of the concerns you have experienced with your 

vehicle 

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim. 

 

 I am more than happy to review your concerns and therefore, I will be 

in 

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you. 

 

 Also, our records indicate that the following recall campaign has not 

 been performed by an authorized dealer: 

 

 P67 Occupant Restraint Control Module 

 

 We suggest that you contact your local authorized Chrysler, Dodge, 

Jeep? 

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 

 corrective action at no charge to you. 

 

 Please take a copy of this message with you at the time of service to 

 



 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service. 

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403. 

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to 

this 

 email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

 Sincerely, 

 

 Jennifer 

 

 Customer Service Representative 

 Jeep Customer Assistance Center 

 

 For any future communications related to this email, please refer to 

the 

 following information: 

 REFERENCE NUMBER:  

 EMAIL CASE NUMBER:   

 REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID= 

=3DKMM9116412V80381L0KM& 

 

 

 

 Original Message Follows: 

 ------------------------ 

 US Customer Service - Jeep Brand Site 

 Brief Description: 

 warrenty 

 Comments: 

 I had a sensor go off concerning a front wipe sensor not available. I 

 took 

  my car in for an oil change and to look at this sensor. They found 

that 

  the front grill front collesion sensor was very loose like I had been 

 in a 



  wreck and was not fixed correctly. I had not had any collisions or 

body 

  work done on my car. I did see where this was a little loose and that 

 the 

  plastic cover clasp was broke on one side. This could have been done 

 when 

  they pulled it off to check the senor itself. I told them I had not 

had 

  any issues. They said it would not be covered. How come??/ 

 

 

 

 VIN: 

        EC  

 Mileage: 

        23 

 Servicing Dealer: 

        Superior Dodge in Ashland, Kentucky 

 Title: 

 

 First Name: 

         

 Middle Initial: 

 

 Last Name: 

         

 Address 1: 

         

 Address 2: 

 

 City: 

        Ashland 

 State: 

        KY 

 Zip: 

         

 Email: 

        t  

 Home Phone: 

        

 



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 24 16:02:12 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9122778V34413L0KM)

Dear Terri,

I am please to learn that Mr.  has contacted you back to set up an appointment and

appreciate the time you have taken to keep me updated.  It was my pleasure to assist. Again, if

you have any questions in the future, do not hesitate to contact us.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

------------------------

Thank you for looking into this fir me. I talked with Mr. Thacker as well today. I made an

appointment fir the recall.  I guess they have the parts now even though they did not call and

inform me until you brought that to their attention again. Thank you for that. They said they would

check into the part that isnt working again at that time. We will see what they say. I could tell he

was not happy with me that I had contacted the company directly but I told him I was not

complaining about his company just trying to get answers. I will see what they say on Tue.

Thanks again. 

 

Sent from my Sprint phone.

 

 

------ Original message------

From: customerassist

Date: Thu, 4/23/2015 9:54 PM

To: Hensley, Terri;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

 

Dear 

 

 I have appreciated your patience while I reviewed your concerns with 

 your servicing dealership.  I have spoken with Allen Thacker and have 

 been advised that the reason the repair is not covered under warranty as

 the reason for failure was found to be due to an outside influence.  

 

 The following information can be found on page 15 of your warranty 

 manual:

 

 



 Your warranties don?t cover damage caused by environmental factors such 

 as airborne fallout, bird droppings, insect damage, chemicals, tree sap,

 salt, ocean spray, acid rain, and road hazards. Nor do your warranties 

 cover damage caused by hailstorms, windstorms, tornadoes, sandstorms, 

 lightning, floods, and earthquakes. 

 

 Your warranties do not cover conditions resulting from anything 

 impacting the vehicle. This includes cracks and chips in glass, 

 scratches and chips in painted surfaces, or damage from collision.

 

 I apologize that I am unable to provide you with a more favorable reply.

 

 

 Sincerely,

 

 Jennifer 

 

 Customer Service Representative

 Jeep Customer Assistance Center 

 

 Previous Reply Follows:

 -----------------------

 Dear 

 

 I appreciate the time you have taken to contact me back with this 

 information and I have included it in your file.

 

 Sincerely,

 

 Jennifer 

 

 Customer Service Representative

 Jeep Customer Assistance Center  

 

 Original Message Follows:

 ------------------------

 I have taken my car in for that recall. They told me that Jeep have not 

 sent out those parts for that recall to this dealership yet. They were 

 to get back to me when they had done so. I have called a couple if times

 to check on this and they told me each time they would contact me as 

 soon as the parts come in. 

 



  

 Sent from my Sprint phone.

  

  

 ------ Original message------

 From: customerassist

 Date: Mon, 4/20/2015 9:40 PM

 To: Hensley, Terri;

 Subject:Re: Chrysler Group LLC Customer Assistance 

 (KMM9116412V80381L0KM)

  

 Dear ,

  

  Thank you for contacting the Jeep Customer Assistance Center in regards

 

  to your 2014 Jeep Grand Cherokee.

  

  I regret to learn of the concerns you have experienced with your 

 vehicle

  and appreciate the time you have taken to contact us with your request 

  for information on the reasoning for a decision on a warranty claim.

  

  I am more than happy to review your concerns and therefore, I will be 

 in

  contact with your dealership on your behalf.  Once I have any updated 

  information I will be in further contact with you.  

  

  Also, our records indicate that the following recall campaign has not 

  been performed by an authorized dealer:

  

  P67 Occupant Restraint Control Module  

  

  We suggest that you contact your local authorized Chrysler, Dodge, 

 Jeep?

  or Ram dealer to make arrangements for an inspection and, if necessary,

 

  corrective action at no charge to you.

  

  Please take a copy of this message with you at the time of service to 

  aid the process.  Although not required, it is recommended to bring a 

  copy of the recall notification with you to your dealer's service 

 



  department when you bring your vehicle in for this service.

  

  If you wish to obtain further information, please contact the Chrysler 

  Group Recall Assistance Center at 1-800-853-1403.

  

  Thank you again for your email.  Should you require additional 

  assistance, or have any new information to provide, please reply to 

 this

  email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

  

  Sincerely, 

  

  Jennifer  

  

  Customer Service Representative 

  Jeep Customer Assistance Center      

  

  For any future communications related to this email, please refer to 

 the

  following information: 

  REFERENCE NUMBER: 

  EMAIL CASE NUMBER:   

  REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

  

  

  

  Original Message Follows:

  ------------------------

  US Customer Service - Jeep Brand Site

  Brief Description: 

  warrenty

  Comments:

  I had a sensor go off concerning a front wipe sensor not available. I 

  took

   my car in for an oil change and to look at this sensor. They found 

 that

   the front grill front collesion sensor was very loose like I had been 

  in a

   wreck and was not fixed correctly. I had not had any collisions or 

 body



   work done on my car. I did see where this was a little loose and that 

  the

   plastic cover clasp was broke on one side. This could have been done 

  when

   they pulled it off to check the senor itself. I told them I had not 

 had

   any issues. They said it would not be covered. How come??/

  

  

   

  VIN:

         EC2

  Mileage:

         23

  Servicing Dealer:

         Superior Dodge in Ashland, Kentucky

  Title:

         

  First Name:

         

  Middle Initial:

         

  Last Name:

         

  Address 1:

         

  Address 2:

         

  City:

         Ashland

  State:

         KY

  Zip:

         

  Email:

         

  Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Wed May 13 11:23:29 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

UNRELIABLE 2014 Grand Cherokee 

                Comments: 

                --------- 

Below please see emails I have sent to my Jeep Dealer.  I would appreciate 

hearing back from someone ASAP. 

 

May 13, 2015 

Hello Matt, 

 

As an update to 

my original letter below dated April 23, 2015 my Jeep is back in the 

shop-again.  On Sunday, May 10th  the check engine light came back on. 

While driving the ACC unit flashed WARNING notifications when no vehicle 

was near, the radio lost all settings for about 20 minutes then they all 

came back just as mysteriously as they had disappeared. I brought the Jeep 

in to the shop Monday morning (5/11/15) and I was told that the check 

engine light brought up a code referencing a faulty fuel pump circuit.   I 

have been told that the electronics are being checked again and the fuel 

pump is being looked at but there is no answer to exactly what the issue is 

yet. The Jeep remains in the shop.   Unfortunately this new Jeep has been 

the most unreliable vehicle I have ever owned.  It is a very disappointing 

vehicle. I am again asking Jeep to replace this vehicle. 

 

 

April 23, 2015 

I am writing to express my extreme frustration and complete loss of 

confidence in my 2014 Jeep Grand Cherokee Overland Diesel.  I was very much 

looking forward to the capabilities of the Grand Cherokee. Unfortunately, 

in the year plus I have owned the vehicle, I?ve had numerous trips to the 

dealer and it has been in the shop for service and unusable by me for 

nearly six weeks.   

  



From the beginning it has had issues that have 

impacted its functionality, safety and usability.  The check engine light 

has been on and off many times.  These unexplained check engine lights 

sometimes resulted in trips to the Dealer but sometimes the light would go 

out just as unexpectedly as it went on. During October 2014 the Grand 

Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and 

heat sensors replaced.  I was told that this was a result of crystalized 

DEF fluid. My understanding is this is a common issue for diesel Jeeps. 

During the winter the ACC unit stopped functioning correctly.  It 

unexpectedly would flash collision warnings when no other vehicle was near 

or it would simply put out a message saying it was not functioning.  I 

drove with it like that for most of the winter and finally brought the Jeep 

in for service when another check engine light brought me in to the shop. 

A service technician checked the light and could not determine what the 

cause was and reset the light.  A replacement ACC Eye was ordered and the 

vehicle spent a few days in the shop for the repair since not all the 

correct parts were shipped. Most recently and most frustrating, I began 

having random check engine lights towards the end of March.  On March 30th 

the Jeep would not start.  I had to have it towed to the dealership.  No 

one could get the Jeep to start. Once the dealer was able to get the Jeep 

to start I was told they could not get it to shut down. Twenty five (25) 

days later my Jeep is still at the dealership. I have been told that the 

Totally Integrated Power Module has been replaced and that a Powertrain 

Control Module (PCM) has been ordered and will be installed.  I have also 

been told that the service technicians aren?t sure that replacing these 

parts will solve my Jeep?s issues. 

  

This is not a quality of service issue 

? it?s a product problem. The people I have dealt with at Lee Jeep in 

Westbrook have been as helpful and sympathetic as I believe they can be. 

But I spend a great deal of time in the back country of Maine and spent 

$50,000 on my Jeep because I believed it would be a safe, solid vehicle 

that would handle the places I travel. In some ways, it has delivered - it 

is comfortable, has decent power and towing ability and can handle the 

logging roads and rougher areas I often find myself travelling through. 

However, because my vehicle is so unreliable, I am not confident that the 

jeep will always work when I am far out in the woods where I could be miles 

from help and out of cell phone coverage. This is unacceptable.  

As I?ve 

outlined, I?ve tried multiple times to proceed through the usual channels 

and continue to bring my Jeep in for service ? to no satisfaction that I 



will receive back the safe and reliable product I thought I bought. It is 

disappointing that it has come to this but I am asking that Jeep replace my 

current vehicle with a new, trouble free Jeep.  

  

I would appreciate 

hearing back from someone as soon as possible since as I said above- I 

still do not have my Jeep. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

 



From:  customerassist@chrysler.com

To:  

Date:  Wed May 13 23:27:02 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have forwarded your concern

to a more appropriate department. We have updated your file to reflect the latest information you

provided in the email message. 

If your concerns have not been addressed, or you have other concerns, please email or contact

the FCA Group Customer Care Center by telephone.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Ashley 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9150086V74022L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

UNRELIABLE 2014 Grand Cherokee

Comments:

Below please see emails I have sent to my Jeep Dealer. I would appreciate

 hearing back from someone ASAP. May 13, 2015 Hello Matt, As an update to

 my original letter below dated April 23, 2015 my Jeep is back in the

 shop-again. On Sunday, May 10th the check engine light came back on.

 While driving the ACC unit flashed WARNING notifications when no vehicle

 was near, the radio lost all settings for about 20 minutes then they all

 came back just as mysteriously as they had disappeared. I brought the Jeep

 in to the shop Monday morning (5/11/15) and I was told that the check

 engine light brought up a code referencing a faulty fuel pump circuit. I

 have been told that the electronics are being checked again and the fuel

 pump is being looked at but there is no answer to exactly what the issue is

 yet. The Jeep remains in the shop. Unfortunately this new Jeep has been

 



 the most unreliable vehicle I have ever owned. It is a very disappointing

 vehicle. I am again asking Jeep to replace this vehicle. April 23, 2015

 I am writing to express my extreme frustration and complete loss of

 confidence in my 2014 Jeep Grand Cherokee Overland Diesel. I was very much

 looking forward to the capabilities of the Grand Cherokee. Unfortunately,

 in the year plus I have owned the vehicle, I?ve had numerous trips to the

 dealer and it has been in the shop for service and unusable by me for

 nearly six weeks. From the beginning it has had issues that have

 impacted its functionality, safety and usability. The check engine light

 has been on and off many times. These unexplained check engine lights

 sometimes resulted in trips to the Dealer but sometimes the light would go

 out just as unexpectedly as it went on. During October 2014 the Grand

 Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and

 heat sensors replaced. I was told that this was a result of crystalized

 DEF fluid. My understanding is this is a common issue for diesel Jeeps.

 During the winter the ACC unit stopped functioning correctly. It

 unexpectedly would flash collision warnings when no other vehicle was near

 or it would simply put out a message saying it was not functioning. I

 drove with it like that for most of the winter and finally brought the Jeep

 in for service when another check engine light brought me in to the shop.

 A service technician checked the light and could not determine what the

 cause was and reset the light. A replacement ACC Eye was ordered and the

 vehicle spent a few days in the shop for the repair since not all the

 correct parts were shipped. Most recently and most frustrating, I began

 having random check engine lights towards the end of March. On March 30th

 the Jeep would not start. I had to have it towed to the dealership. No

 one could get the Jeep to start. Once the dealer was able to get the Jeep

 to start I was told they could not get it to shut down. Twenty five (25)

 days later my Jeep is still at the dealership. I have been told that the

 Totally Integrated Power Module has been replaced and that a Powertrain

 Control Module (PCM) has been ordered and will be installed. I have also

 been told that the service technicians aren?t sure that replacing these

 parts will solve my Jeep?s issues. This is not a quality of service issue

 ? it?s a product problem. The people I have dealt with at Lee Jeep in

 Westbrook have been as helpful and sympathetic as I believe they can be.

 But I spend a great deal of time in the back country of Maine and spent

 $50,000 on my Jeep because I believed it would be a safe, solid vehicle

 that would handle the places I travel. In some ways, it has delivered - it

 is comfortable, has decent power and towing ability and can handle the

 logging roads and rougher areas I often find myself travelling through.

 However, because my vehicle is so unreliable, I am not confident that the
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From:  k

To:  customerassist@chrysler.com

Date:  Wed May 13 23:39:22 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Anti crash system 

                Comments: 

                --------- 

My 2014 Jeep Overland is over riding my defensive driving and slamming on 

the brakes when it has no reason to, i.e.; the car in the lane I was in, 

(which is now next to me on the right of my vehicle) is stopping in the 

middle of the road.  I got into the next lane to get around the stopped 

vehicle, my Jeep then slammed on the brakes after I am in the other lane 

and passing the stopped vehicle on my right.  I have survived situations on 

the highway that required me to be in full control of the vehicle and 

maneuver it in an unorthodox manner.  I fear my driving ability is hindered 

in extreme situations requiring me to control my Jeep to avoid an accident. 

I would like to turn my anti collision system off!  What can I do about 

this? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu May 14 18:01:39 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the dissatisfaction you are having with this safety feature. It was

designed to provide a brake jerk warning in a possible collision. If you are experiencing your

brakes slamming to the point that you are out of control you may want to have the vehicle

diagnose as this features intent is a slight jerk warning. 

The forward collision button is located on the switch panel below the Uconnect® display.

?To turn the FCW system OFF, press the forward collision button once to   

  turn the system OFF (led turns on).

?To turn the FCW system back ON, press the forward

  collision button again to turn the system ON (led turns off).

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Belinda 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9151446V40899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Anti crash system

Comments:

My 2014 Jeep Overland is over riding my defensive driving and slamming on

 the brakes when it has no reason to, i.e.; the car in the lane I was in,

 (which is now next to me on the right of my vehicle) is stopping in the

 middle of the road. I got into the next lane to get around the stopped

 vehicle, my Jeep then slammed on the brakes after I am in the other lane

 and passing the stopped vehicle on my right. I have survived situations on

 the highway that required me to be in full control of the vehicle and

 maneuver it in an unorthodox manner. I fear my driving ability is hindered



 in extreme situations requiring me to control my Jeep to avoid an accident.

 I would like to turn my anti collision system off! What can I do about

 this?
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