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From: |

To: customerassist@chrysler.com
Date: SatJan 17 13:05:19 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Forward Collision Alert

Comments:
Can anyone give me a thorough definitive step by step understanding on the
exact way this feature was designed to operate. We have been given several
different explanations mostly wrong and have tried several different
scenarios and still don't fully understand it. It only seems to work with
adaptive speed control on. We called the dealer service manager and he
never returned our call.
It's not like I'm illiterate, | have a very high
IQ and have had this feature on a new Subaru and It worked fantastic. If |
understand this one, it is either not working or is worthless but | want to
make sure which it is!

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: [



From: Reply_By_Link_Only@chrysler.com

To: I

Date: Tue Jan 20 14:03:55 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for contacting the Jeep Customer Assistance Center.

Below is a detailed description of the operation of the Forward Collision Warning (FCW) system in
your vehicle per your request. For details on how to operate and maintain your vehicle, please
refer to the vehicle owner's manual. You may view manuals online at:
http://www.jeep.com/en/owners/manuals/

The Forward Facing Camera (FFC) module is a stand-alone monocular camera that captures and
processes video images. The camera will perform the following functions on this model:
?Automatic High Beam Control (AHBC) - Based on ambient situations, the AHBC feature will
control the vehicle high-beam headlights automatically, relieving the driver of the manual operation
of the high beam headlights. The AHBC feature automatically turns off the high beams when there
is oncoming traffic, preceding traffic, presence of a village, high ambient lighting due to a town or
twilight/dusk, when the vehicle driving speed too low, delay and fog.

?0bject detection for supporting data fusion (ACC+) - The camera provides additional object, lane
and environmental conditions for data fusion. The FFC will also perform redundancy checks with
the ACC radar to verify accurate detection.

?Lane Departure Warning (LDW+) - LDW+ utilizes camera-based machine vision sensor to detect
and measure vehicle position within lane boundaries (when enabled). The system can be turned
on or off with a single hard button on the Auxiliary Switch Bank Module (ASBM). The driver can
configure the torque feedback amount and warning zone start point through the personalization
settings in the radio. Three settings for each are provided.

?Forward Collision Warning Plus (FCW+) - The FFC in conjunction with the radar sensor is used
to detect whether the vehicle is approaching another vehicle or large obstacle in its path too
rapidly and will warn/assist the driver in avoiding/mitigating the incident (when enabled). The driver
has the ability to adjust the sensitivity and turn brake support on or off in the radio.

The Forward Facing Camera (FFC) module is powered by a fused battery feed from the Power
Distribution Center (PDC) so that it is only active when ignition is set to the run position.

Adaptive Cruise Control Plus and Forward Collision Warning Plus (ACC+/FCW+) - The FFC
reports to the Adaptive Cruise Control (ACC) module to create the enhanced ACC+ as well as the
FCW+ operation. These components share a private CAN C bus where data from the FFC is sent
to the ACC module for data fusion.

Lane Departure Warning Plus (LDW+) - The LDW+ feature uses the FFC module to identify visible
lane markings and to track lane boundaries. The FFC module requests haptic responses from the
Electric Power Steering (EPS) system when required.

ADAPTIVE SPEED CONTROL

?Utilizes Radar and camera sensors to identify vehicles in forward path and maintains a selectable
distance between the vehicle and the one in front of it;



?ACC with stop and go has full functionality between 0 and 100 mph;

?After ACC with stop and go brings the vehicle to a stop, the driver must indicate the intention to
resume by either pressing the resume button or tapping the accelerator pedal;

?Driver can select one of four following distances depending on driver preference.

The optional ACC Plus (ACC +) system (also known as ACC Stop and Go) has functionality
beyond that of Normal Cruise Control and Adaptive Cruise Control. This system has the
functionality of the cruise control system of maintaining a driver defined Set Speed without the
driver needing to press the throttle. This system also has the functionality of the regular ACC
system of increasing and decreasing the vehicle speed based on target vehicles moving slower
than the ACC Set Speed. Beyond the functionality of the regular ACC system, this system offers a
larger operational speed range, which constitutes of speeds from 0 mph to a configurable upper
bound. If a target vehicle comes to a standstill, the ACC+ system will also bring the ACC+ host
vehicle to a stop, and will keep the vehicle at a standstill for an undetermined period of time by first
applying the brakes, and after the brakes time-out, cancelling the ACC+ system and applying the
Electronic Park Brake (EPB). The ACC with stop and go system will also incorporate Forward
Collision Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to
maintain selected vehicle speed and distance, preventing overheating of brakes.

The ACC sensor, the FFC, the ABM, the IC, the EVIC, the PCM and the SCCM each contain a
microcontroller and programming that allow them to communicate with each other using the
Controller Area Network (CAN) data bus. This method of communication is used by the ACC
module to provide inputs to the ABS module, the EVIC and the PCM. This is also is used by the
ABS module to provide inputs to the PCM, by the SCCM to relay the status of the speed control
switches to the PCM and by the PCM for control of the indicators in the IC and the indications in
the EVIC.

The ACC with stop and go system used also incorporates grade braking and Forward Collision
Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to maintain
selected vehicle speed and distance, preventing overheating of brakes.

The optional equipment ACC+ system includes the following major components, which are
described in further detail elsewhere in this service information:

?Adaptive Speed Control Module - An Adaptive Cruise Control (ACC) module (also known as the
Adaptive Cruise Control/ACC sensor or radar sensor or module) is located on a bracket secured
near the center of the underside of the front bumper support member of the Front End Module
(FEM) behind the front fascia.

?Antilock Brake System Module - An Antilock Brake System Module (ABS) is located on the
antilock brake Hydraulic Control Unit (HCU) in the engine compartment.

?Brake Lamp Switch - The brake (also known as stop) lamp switch is located on the brake pedal
support bracket under the driver side of the instrument panel.

?Instrument Cluster - A CRUISE indicator is located in the fixed segment display of the Instrument
Cluster (IC) that provides an indication to the vehicle operator when the speed control system is
turned ON.

?Electronic Vehicle Information Center - The Electronic Vehicle Information Center (EVIC) is
located in the Instrument Cluster (IC) and provides an interface to the vehicle operator for setting



the adaptive speed control customer preferences as well as a display of the adaptive speed
control and Forward Collision Warning (FCW) system status messages.

?Forward Facing Camera - The Forward Facing Camera (FFC) is located inside the Combined
Rear View Mirror Module (CRVMM) housing assembly. The FFC provides input for data fusion
purposes allowing the ACC sensor radar data to be redundancy checked.

?Powertrain Control Module - The Powertrain Control Module (PCM) located in the right front
corner of the engine compartment contains the software and hardware that monitors all of the
speed control system inputs and controls all of the speed control system outputs.

?Speed Control Switches - A speed control switch pod containing eight momentary switch push
buttons (five standard cruise push buttons and three ACC push buttons) is located in the right
horizontal spoke of the steering wheel.

?Steering Column Control Module - The Steering Column Control Module (SCCM) is located at
the top of the steering column just below the steering wheel.

?Wheel Speed Sensors - A wheel speed sensor is located on the knuckle of each front and rear
wheel.

The ACC module is a stand-alone forward facing radar module. It is mounted to the vehicle
structure, outside the cabin, in a manner allowing for an unobstructed view. The ACC module can
operate as a stand-alone Electronic Control Unit (ECU) or can also be used in conjunction with
additional forward ranging and object detection sensors in order to provide many driver assistance
systems features.

The ACC module is located on a bracket secured on the passenger right underside of the front
bumper support behind the front fascia. The stamped steel ACC module mounting bracket is
secured by two screws to a bracket on the bumper support member. The ACC Module consists of
a radar sensor, a sensor-integrated ECU with CAN interface, and software for radar measurement,
object tracking and longitudinal control.

The ACC module and radar sensor communicates with other vehicle ECUs via both public and
private bus networks to provide the following features sets:

?Standard Cruise Control

?Adaptive Cruise Control (ACC)

?Enhanced Adaptive Cruise Control (ACC+)

?Adaptive Cruise Control with Stop and Go (ACC+)

?Forward Collision Warning (FCW)

?FCW with Collision Mitigation (FCW+)

?Full Speed Range Forward Collision Mitigation (FSRFCW+)

?Advanced Brake Assist (ABA)

The microcontroller within the Adaptive Cruise Control (ACC) module contains the logic circuits
and controls many of the features of the adaptive speed control system. The ACC module
receives battery voltage on a fused ignition switch output (run) circuit and is grounded at all times
through a hard wired remote ground point. These connections allow the ACC module to operate
only when the ignition switch is in the ON position. Likewise, the ACC module sleeps whenever
the ignition switch is in any position except RUN.



The ACC module is also a Radio Detection And Ranging (RADAR) transceiver. The ACC module
transmits electromagnetic signal bursts at an operating frequency of 77 gigahertz. Those signal
bursts are scattered by any objects they strike within the 40 degree field of view of the transceiver,
which changes the strength and frequency of the signal. The ACC module antenna receives and
interprets the returned signals to detect any objects in the path of the vehicle as well as their
speed and direction.

The ACC module receives electronic speed control switch status message inputs from the
microcontroller integral to the Steering Column Control Module (SCCM) over the Controller Area
Network (CAN) data bus. The module also monitors electronic message inputs from the
Powertrain Control Module (PCM), the Antilock Brake System (ABS) Module and the Transmission
Control Module (TCM).

The ACC module logic processes all of those inputs, then provides the appropriate electronic
message outputs over the CAN data bus to the PCM, the TCM and the ABS to control and
maintain the separation setting selected by the vehicle operator between the vehicle and any
preceding vehicles. The ACC module also provides electronic message outputs to the Instrument
Panel Cluster (IPC) and the Electronic Vehicle Information Center (EVIC) to invoke the Forward
Collision Warning (FCW) features.

The module also contains an electronic ambient temperature module and a heating element.
When appropriate ambient temperatures are sensed, the heating element is energized by the ACC
module control circuitry to keep the module lens or radar dome clear of ice and snow
accumulations that might otherwise blind the module to proper reception of returned signals.

For those models equipped with the Forward Facing Camera (FFC), the camera provides
additional object and environmental information to the radar to support its decision making. If the
two readings between the FFC and the ACC radar are not completely identical, the system will
become disabled. When the ACC system is paired with the FFC option, this is known as the ACC+
system.

Thanks again for your email.

Sincerely,

Tony

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8979880V80635LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Forward Collision Alert



Comments:

Can anyone give me a thorough definitive step by step understanding on the
exact way this feature was designed to operate. We have been given several
different explanations mostly wrong and have tried several different
scenarios and still don't fully understand it. It only seems to work with
adaptive speed control on. We called the dealer service manager and he
never returned our call. It's not like I'm illiterate, | have a very high

IQ and have had this feature on a new Subaru and It worked fantastic. If |
understand this one, it is either not working or is worthless but | want to
make sure which it is!

VIN:
FC
Mileage:

800
Servicing Dealer:
Jim Click

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Marana

State:

Zip:

I >
N

Email:

Work Phone:



From:

To: customerassist@chrysler.com

Date: Wed Feb 18 16:13:09 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8979880V80635L0KM)
Reply Comments:

Thanks very much for the info. I'm confused about several things, first it

is almost impossible to get the forward collision alert to function even

set to far. | have come within less than a car length of a large vehicle at
speed and not gotten a warning, | have had the warning at slower speeds
when the vehicle in front is stopped at a stop sign but never while moving
in traffic. Second the lane departure warning has never functioned and |
don't see a thing on the u-connect nor any button on the dash about setting
it! The problem here is that the dealer sales and service manager don't
have a clue how any of this works and gave us a lot of misinformation. we
have had these functions on a Subaru Outback and are aware of how they
should work and were not seeing it here.



From: Reply_By_Link_Only@chrysler.com

To: I

Date: Thu Feb 19 07:48:37 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8979880V80635L0KM)

Dear ||

Thank you for contacting the Jeep® Customer Assistance Center.

| regret the problem you have experienced and appreciate the time and effort you took to bring this
matter to our attention.

Unfortunately, we are unable to diagnose your vehicle via email. If you have been unsatisfied with
your servicing dealership, we recommend contacting a different authorized dealership to arrange
an appointment for a second opinion.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should the dealer require technical assistance
on the operation of the referenced items they may contact our Technical Operations Resource
Group (STAR) or contact their regional Business Center.

Finding another dealer is simple;

You can find a dealership by visiting our Jeep brand website at Jeep® - http://www.jeep.com
Thank you again for your email.

Sincerely,

Tony

Customer Service Representative

FCA US Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9025975V50117LOKM&
Original Message Follows:

Comments:

Thanks very much for the info. I'm confused about several things, first it

is almost impossible to get the forward collision alert to function even

set to far. | have come within less than a car length of a large vehicle at
speed and not gotten a warning, | have had the warning at slower speeds
when the vehicle in front is stopped at a stop sign but never while moving
in traffic. Second the lane departure warning has never functioned and |
don't see a thing on the u-connect nor any button on the dash about setting
it! The problem here is that the dealer sales and service manager don't
have a clue how any of this works and gave us a lot of misinformation. we
have had these functions on a Subaru Outback and are aware of how they
should work and were not seeing it here.
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Susalla Jax (FCA)

From: Tarnosky-Dietrich Tina (FCA)
Sent: Friday, January 30, 2015 4:37 PM
To: Susalla Jay (FCA)

Subject: FW: New Casc/lllEEN 1 -28-15

Piease attach to CAIR - sending you the rest of the file via the scanner.

From: Tarnosky-Dietrich Tina (FCA)

Sent: Friday, January 30, 2015 12:33 PM
To: 'Grassinger, Jackiec@NMVB'

Subject: RE: New Case N 1-28-15

Ms. Grassigner,

After a careful review of the documents currently in the file, including the inspection by our Technical Advisor 1/30, we
are unable to conclude that FCA has the responsibility to accommodate Ms. I reguest for repurchase of the
Subject Vehicle at this time.

Thank you for the opportunity to review this matter with you.

Sincerely,

Tina Dletrich

CA Business Center

Customer Relations Specialist
949-450-5140 Phone
_949-450-515F Fax

From: Grassinger, Jackic@NMVB [mailto:Jackie.Grassinger@nmvb.ca.gov]
Sent: Wednesday, January 28, 2015 9:53 AM

To: Tarnosky-Dietrich Tina (FCA)

Subject: New Case, | 1-28-15

Jackie Grassinger
Mediator/Analyst

New Motor TVehicle Board
1507 21st Street, Suite 330
Sacramento, (4 95811

email - jgrassinger@nmvb.ca.gov
Phone 916-323-7205

Fax - 916-323-1631

THE INFORMATION CONTAINED IN THIS E-MAIL MESSAGE



IS PRIVILEGED AND CONFIDENTIAL. ANYONE WHO RECEIVES
THIS E-MAIL IN ERROR, SHOULD NOTIFY THE SENDER BY
TELEPHONE AND/OR REPLY MESSAGE IMMEDIATELY AND

DESTROY THE ORIGINAL MESSAGE IN HIS OR HER POSSESSION.
THANK-YOU.
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MONDAV;H?ggG'J:‘ FRIDAY s 3 T AL oES 0' 00
700 AM. WGHT LABOR CHARGES ARE §
SATURDAYS & SUNDAYS FLAT RATE HOUR, DISC/EXTEND. WARRANTY .00
8:00 AM. TO 400 P.M., BY APPT. ONLY l.mw n'ololc'» and orsl npmwd Mm SALES TAX » Dm_
SERVICE CASHIER HOURS Incresss in original ovima Jros | o] PLEASE PAY A
MONDAY THROUGH FRIDAY =mm“g'¢ apprive. ol ropairs 85 farnzad andior THIS AMOUNT 0.00
7:00 AM. TO MIDNIGHT g =
SATURDAYS & SUNDAYS [CUSTOMEN RIGNATING
8:00 A.M. TO 4:00 P.M., BY APPT. ONLY X







State of California Edprund G. Browa Jr.,
Governor

Business, Transportation and Housing Agency Brian P. Kellp, Acting
Secretary

NEW MOTOR VEHICLE BOARD

Case #:

Assl;njl Yo:

Consumer Mediation Services Program

1507 21s¢ Street, Suite 330
Sacramento, California 95811

Office: (916)445-1888, Fax:323-1631
nmvbmediation@nmvb.ca.gov

http://www.nmvb.ca.gov

Mediation Request Form

First N ame_

wi: Il

Last Name: JIEIEGEGING

Address: |G

City: Apple Valley

State: California

zip Code: N

Phone:

Email
com

(Best number to contact you between 8:00 AM and 5:00 PM.)

How you heard about us: Internet
Link from DMV

Please fill out all sections completely.

State: Califomia Zip: 91761

761

Selling Dealer Servicing Dealer !:hnufacturerfblstributo
Name: JEEP CHRYSLER DODGE |Name: JEEP CHRYSLER Nuiie:
OF ONTARIO DODGE OF ONTARIO )
. . Address: 1202 Auto ;
Address: 1202 Auto Center Drive Caites Delvs Address:
City: Ontario City: Ontario City:
State: California  Zip: 91

State: Alabama Zip:




assist with forward collision waming,and crash mitigation. The problem with this optional
equipment, is that when I'm driving on the daily basis, especially at night; when I come to an
intersection even without any other vehicles in front of me or my surroundings, vehicle breaks
completely on its own. It has almost caused several rear end collisions due to this malfunction.
Not to mention the nerve wrecking, distress, and heart pounding ! find myself in after such
encounter. [ feel that this is the biggest and main issue I have been encountering since the
beginning. My vehicle has been at the servicing dealership for every safety recall from
manufacturer; the above mentioned being one of them, more than once, As of right now this
being about the 3rd or 4th time, this car is still being diagnosed at the servicing dealership since
two weeks ago as of today, 01/27/2015. Never the less, | have issues with my vehicle in the
following categories, engine: stalls at times, also sudden acceleration and deceleration.
Suspension seems to bottom out a lot when simply going over speed bumps. Phone always
requires service with navigation screen reading, " 911 Service Phone, contact your dealer”. This
is why 1 have come to the conclusion that this vehicle not only puts myself and family in danger
while an the road, but others around me as well. In addition as a resolution, I am requesting from
Chrysler one or two of the following: One being, to fix the problem by replacing my current
vehicle for the same make and model and newer year, as long as the replacement vehicle won't
have any recalls or malfunctions/safety issues; or two, to fully reimburse me with my entire
down payment on this vehicle on the day of purchase including every single payment done
towards this defective vehicle. Thank you.
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From:

To: customerassist@chrysler.com
Date: Thu Jan 29 13:35:09 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2 issues with vehicle
Comments:
1. ECO mode - There is a TSB for customer preference making the ECO switch
stay in the state | choose. Dealer won't do it because works as
designed.
2. The FCW system doesn't work at all per owners manual. Dealer
says working.
Both have been in twice for repair, still not resolved.

Sender Information:
Title:
First Name: ||}
Middle Initial:

Last Name: ||l



From: Reply_By_Link_Only@chrysler.com

To:

Date: Thu Jan 29 21:22:05 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

The handling of your case will require a call to the Dealer. What | am going to do is contact the
Dealer on your behalf and continue to work on this case. | will be contacting you once the Dealer
has been contacted to provide you an update. This will ensure that your concern is reviewed as
quickly as possible.

| appreciate your patience as | further research into this matter with you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8995847V84525L OKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2 issues with vehicle

Comments:

1. ECO mode - There is a TSB for customer preference making the ECO switch

stay in the state | choose. Dealer won't do it because works as designed.

2. The FCW system doesn't work at all per owners manual. Dealer says

working. Both have been in twice for repair, still not resolved.

VIN:
ECH
Mileage:
7704
Servicing Dealer:
Carson Dodge, Jeep






From: |

To: customerassist@chrysler.com

Date: Mon Feb 02 14:14:03 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8995847V84525L.0KM)
Reply Comments:

| want to make clear that | have been having vehicles serviced at Carson
Dodge since 2006 and this is my first issue. | want the ECO mode to stay
where | set it, not default on. The FCA doesn't work right but the ACC
works fine. The FCA has given 3 warning when cars turn right in front of
me. One time the warning flashed and the vehicle stopped in the road,
again was a car turning right in front of me but this time at about 25 mph



From: customerassist@chrysler.com

To: I

Date: Mon Feb 02 15:36:13 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8995847V84525L0KM)

Dear |l}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

| am sorry to learn of the issues raised regarding your vehicle. Your concerns, particularly in view
of the inconvenience involved in this issue, are understandable and | appreciate the time and effort
you took to bring this matter to my attention.

To review this matter further, we will first require the vehicle be at the Dealership for further
attention and review. This will best allow us to review this matter going forward. It is important to
note we are not requesting you fully undergo review or repairs at this time, we are only requesting
the vehicle be scheduled and at the Dealership so we may better gather information related to
your vehicles condition in order to better review the matter.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9000369V9373LOKM&
Original Message Follows:

Comments:

| want to make clear that | have been having vehicles serviced at Carson
Dodge since 2006 and this is my first issue. | want the ECO mode to stay
where | set it, not default on. The FCA doesn't work right but the ACC
works fine. The FCA has given 3 warning when cars turn right in front of
me. One time the warning flashed and the vehicle stopped in the road,
again was a car turning right in front of me but this time at about 25 mph



From S

To: customerassist@chrysler.com

Date: Fri Apr 24 20:21:08 EDT 2015

Subject: Reply to Chrysler Group LLC (KMM9000369V9373L0KM)
Reply Comments:

Heath and a death in family delayed my response. The FCA+ is not working
period. Tech says works as designed and that is total BS. It doesn't work
and am getting people together on line with the problem to go to NHTSA.
The ability to keep ECO in state | set it was also not done, tech couldn't
perform TSB. Overall | love the GC but have no use for service tech that
can't troubleshoot. | will buy the service manual and fix it myself unless

a dealer can be recommended that can fix things



From: customerassist@chrysler.com

To S

Date: Fri Apr 24 20:52:35 EDT 2015

Subject: Re: Reply to Chrysler Group LLC (KMM9000369V9373L0KM)

Dear [}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

| have updated your records to reflect the information provided in your response and | am sorry for
your loss.

We would be happy to further look into this unresolved situation and review the matter. This will be
to attempt to assist the Dealership in addressing a recurring/unresolved issue.

To review this matter further, we will first require the vehicle be at the Dealership for further
attention and review. This will best allow us to review this matter going forward. It is important to
note we are not requesting you fully undergo review or repairs at this time, we are only requesting
the vehicle be scheduled and at the Dealership so we may better gather information related to
your vehicles condition in order to better review the matter.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9124403V23155L0KM&
Original Message Follows:

Comments:

Heath and a death in family delayed my response. The FCA+ is not working

period. Tech says works as designed and that is total BS. It doesn't work

and am getting people together on line with the problem to go to NHTSA.

The ability to keep ECO in state | set it was also not done, tech couldn't

perform TSB. Overall | love the GC but have no use for service tech that

can't troubleshoot. | will buy the service manual and fix it myself unless

a dealer can be recommended that can fix things
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From:

To: customerassist@chrysler.com
Date: Thu Feb 05 05:45:56 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Faulty Crash Mitigation System 2015 Grand Cherokee

Comments:
All 4 tires locked up nearly resulting in death. Recently my wife was
driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash
mitigation system activated for no apparent reason. There were no vehicles
towards the front of the road at the time and nothing at all in front of
the vehicle as far as animals or obstacles. The incident could have turned
out badly had there been any vehicles to the immediate rear. She nearly
had a heart attack and had to pull over she was shaking so bad! She
immediately contacted support through the vehicles UConnect and reported
the incident. She called me (Currently overseas) and | advised her to
deactivate the system using the dash control. We currently have it
scheduled to go back to the dealership but even one of the mechanics there
stated that there were only recently certified and would have to research
the issue. Frankly, this has all been a nightmare because of long delays
in the ordering process because of the much delayed diesel engine and poor
local dealership service. Additionally, we were promised by corporate
executives compensation packages that never occurred. | have been more
than patient with the administrative delays however the safety concerns
that endanger my wife may result in legal action if this cannot be
resolved.

Sender Information:

Title:

First Name

Middle Initial:

Last Name: || IR









NC
Zip:
]
Email:

Home Phone:
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From

To: customerassist@chrysler.com

Date: Mon Feb 09 13:40:56 EST 2015

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern,

| am writing to voice my displeasure with Jeep

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCTOFCIil] at which
| entered a 39 month lease agreement.

Displeasure and safety concerns of

the 2015 Overland:

Jan 8, 2015, | purchased the vehicle mentioned above

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, |
started to experience the first of many troubles. At first the issue was

that my car would not start when | pushed the start button. Though the
vehicle contained an automatic transmission, the onboard computer system
thought the vehicle was a manual transmission. After several attempts, |
was able to get the car started. Afterwards, the Malfunction Indicator

Light (MIL) remained on throughout my drive home.=20

The following day after

vehicle start-up, the MIL did not illuminate. However, it was at this time

the radar sensor for my Adaptive Cruise Control started to malfunction.
Shortly after, the MIL illuminated again and remained for the day. On Jan
22, 2015, while "driving", the engine shut off on me while driving down a
road close to my work resulting in blocking traffic because | was not able
to steer off to the side of the road in time. On Jan 28, 2015 when |
attempted to bring the vehicle in for a system check | was unable to start
the vehicle because once again the computer believed the vehicle was a
manual transmission vice an automatic. l.e. "Push in the clutch to start

the vehicle". Subsequently a tow truck was called and the vehicle was then
towed to the local dealership.

Displeasure with Jeep Chrysler:

Since my car



has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad
CA, | have made an attempt to call the dealership that | bought the vehicle
from to try to get a one for one exchange. | talked to the Finance Manager
Ahmad and explained the situation to him. He informed me that he would talk
to the Sales manager and see what they could do. | have yet to receive a
call back. Ithen called the sale man who sold me the vehicle to explain

my situation. He informed me that | needed to talk to Chris Mullian, who

was currently out for the weekend but to try to call back on Monday to

reach him. |then tried to call to talk to him but instead talked to Jesse

Betts, who said he worked with Chris and would leave my name and number on
his desk so that he could return my call. | have yet to hear from him or
anyone.=20

The first time | called the service department at Bob Baker
Jeep/Chrysler/Dodge, | was told that the technician had to call the jeep
engineers. Since then, | have tried numerous times talk with my service
advisor; leaving messages only to have them ignored. | am only able to
reach him by his personal cell number which he leaves in his message. The
service department has not made an attempt to keep my up-to-date on
anything that is going on with my vehicle.=20

| attempted to call the next

two days and got no answer or return call. When [ finally got an answer

from the service advisor on Monday, | was told that the vehicle popped 15
different codes and needed several software updates and is now being driven
with a monitor on the system while my radar sensor is on order. | have no
idea who is driving the vehicle and since | leased the vehicle | am limited

to the miles that | am allowed to put on the vehicle. It has now been a

week since my last conversation and | have not heard anything from the
dealer about the status of the repair. =20

Additionally, | feel like | have

been jerked around by other dealerships when attempts have been made to get
help for my vehicle; l.e., =E2=80=9Cit=E2=80=99s not my problem=E2=80=9D an=
d that | had to

find a tow truck to get the vehicle to the maintenance shop. To date, the
vehicle has been in the shop for a total of 14 days with limited updates.

The vehicle was purchased for day to day use and as a reliable
transportation to and from work. Due to the negative experiences and safety
concerns within the 20 days of purchase/lease, | feel this particular

vehicle is no longer reliable and most importantly for me and my family,
"safe".

As an active duty service member serving as a 18 year United States
Marine, | know and understand honor courage and most importantly,






From: customerassist@chrysler.com

To: I

Date: Tue Feb 10 03:14:25 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear that you are having concerns with your vehicle as well as with Bob Baker's
dealership.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is
currently closed. What | am going to do is assign your case to an agent that will contact the
dealership on your behalf. We will be contacting you once the Dealer has been contacted to
provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Melissa

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9011803V56065L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern, | am writing to voice my displeasure with Jeep

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCTOFCHjjjijat which

| entered a 39 month lease agreement. Displeasure and safety concerns of

the 2015 Overland: Jan 8, 2015, | purchased the vehicle mentioned above

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, |

started to experience the first of many troubles. At first the issue was

that my car would not start when | pushed the start button. Though the

vehicle contained an automatic transmission, the onboard computer system

thought the vehicle was a manual transmission. After several attempts, |

was able to get the car started. Afterwards, the Malfunction Indicator



Light (MIL) remained on throughout my drive home. The following day after
vehicle start-up, the MIL did not illuminate. However, it was at this time

the radar sensor for my Adaptive Cruise Control started to malfunction.
Shortly after, the MIL illuminated again and remained for the day. On Jan
22, 2015, while "driving", the engine shut off on me while driving down a
road close to my work resulting in blocking traffic because | was not able

to steer off to the side of the road in time. On Jan 28, 2015 when |

attempted to bring the vehicle in for a system check | was unable to start

the vehicle because once again the computer believed the vehicle was a
manual transmission vice an automatic. l.e. "Push in the clutch to start

the vehicle". Subsequently a tow truck was called and the vehicle was then
towed to the local dealership. Displeasure with Jeep Chrysler: Since my car
has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad
CA, | have made an attempt to call the dealership that | bought the vehicle
from to try to get a one for one exchange. | talked to the Finance Manager
Ahmad and explained the situation to him. He informed me that he would talk
to the Sales manager and see what they could do. | have yet to receive a
call back. I then called the sale man who sold me the vehicle to explain

my situation. He informed me that | needed to talk to Chris Mullian, who

was currently out for the weekend but to try to call back on Monday to

reach him. | then tried to call to talk to him but instead talked to Jesse

Betts, who said he worked with Chris and would leave my name and number on
his desk so that he could return my call. | have yet to hear from him or
anyone. The first time | called the service department at Bob Baker
Jeep/Chrysler/Dodge, | was told that the technician had to call the jeep
engineers. Since then, | have tried numerous times talk with my service
advisor; leaving messages only to have them ignored. | am only able to
reach him by his personal cell number which he leaves in his message. The
service department has not made an attempt to keep my up-to-date on
anything that is going on with my vehicle. | attempted to call the next

two days and got no answer or return call. When [ finally got an answer

from the service advisor on Monday, | was told that the vehicle popped 15
different codes and needed several software updates and is now being driven
with a monitor on the system while my radar sensor is on order. | have no
idea who is driving the vehicle and since | leased the vehicle | am limited

to the miles that | am allowed to put on the vehicle. It has now been a

week since my last conversation and | have not heard anything from the
dealer about the status of the repair. Additionally, | feel like | have

been jerked around by other dealerships when attempts have been made to get
help for my vehicle; l.e., aitds not my probleméa and that | had to

find a tow truck to get the vehicle to the maintenance shop. To date, the



vehicle has been in the shop for a total of 14 days with limited updates.

The vehicle was purchased for day to day use and as a reliable
transportation to and from work. Due to the negative experiences and safety
concerns within the 20 days of purchase/lease, | feel this particular

vehicle is no longer reliable and most importantly for me and my family,
"safe". As an active duty service member serving as a 18 year United States
Marine, | know and understand honor courage and most importantly,
commitment. | absolutely have no desire to terminate my lease agreement
with Jeep Chrysler; due to my concerns, | request that the cooperation live
up to its reputation and simply exchange the problematic vehicle with

another one. | can be reached at (J Nz

VIN:

FC
Mileage:

1221
Servicing Dealer:

Bob Baker
Title:

First Name:

Middle Initial:

Last Name

Address 1:

Address 2:

City:
Oceanside
State:

CA
Zip:
]
Email:

Home Phone:
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Document Recieved from Customer
Cair |
Date Received: 2015-05-13 13:51:35.008942
Files Not Recieved: O



The lease and lease payment record are attached. Thank you.









19.
‘Section’:1:

for.thé'tofal -allowed mileage. If the lease ends early and the vehitle

is not a total 1088, ‘any Early Excess’ ‘Mileage ‘and Wear Charge will not-excoed -

the Residual Vaiue (Section 7(d)) minus the Reéalized Value (Section 35(5)): There
xs no excess mileage charge ¥ the'veh?cie is &’ :otal ioss or if you* buyﬁ'ae veh:cl

20. Late Charge |l we do not rece
itis due you will' pay a iate charge of's% of the part of thé paymenl that is !ate

Exceéss’Mileage: Charge. See Section 8 for the charge per excess mile and :

-full monthiy payment within 10 days aher :

21. Charge for Fmes and Other ltems You W|II pay prompﬂy .any iine, parklng B
ticket, toll charge,”tol penalty charge. movlng ~Viofation fine, or similar charge .
relatmg 1 the vehicle. | 'you do not, we may pay it Egdch: tlme wepay any ‘such
fing or charge, you wili pay us the amount ws.pay plus 310.1f we pay 0 remove
a lzen WE did nct-agree to, yeu vailk pay us the. amount we:pay Gl

22. Required Veéhicle Insurance. Yo must insire the ‘vehicle through Ixabilny

and physucal damage pohcles accemable fo us. The pchcaes must nat.exclude or.;

_restrict covardge:if you were! £ drive the véhicle, or when the driver is:soméone-
you allow 1c driviethe vehicie ‘or who is-likely fo drive the' vehigle. The pohcxes

must show’ any :additicnal insureds and' loss payéés that'we require. You must .

give us proo! of insurance when we ask We requkre no othér insurance

Liability i insurange fnust (a) cover at Ieast $50 €00 for property damage 1 00 000"

for bodﬂy !muries 10 ‘any ‘one pérson,-and-$300,000 for bodily-injuries for any oneé
accident,or {5} have & ‘combined singla lnmltof at lgast $500 000 for bodﬂy Injunes
and property. damage for any ‘one accident. -

For trucks of 10, 900" lbs GVW or more and public’ conveyance vehicles; liabifity -

insurance" riust instéad {a) . provide-primary ‘coverage of ‘at lgast §50,000 for -

preperty damage; $100,000. for: bodily injuries to any one person, and $300,000
-for bodily injuries for any ore zccident; and umbralia coverage of $1,000,000 or
(0) have & comibingd single limil 'of at Ieast $1 OOO 000 for - bodnly injuries” and
propeity damage tor 2 any one aceident, .- "o

Physical damage insurance must e for the tull value of the vehlcle with' dedu ctibles A‘

of ng more than $1,000 for collision and upsst loss and s1 000 for comprehanswe
fira 'and theft Ioss.

b you 7 move to & -new state, we wﬂl require coverage amounis in Keep:ng with ot .

requiréments for the nevw/ state: Wé row estimate that those amounts will be the
same-as ihose in‘this: Iease, but they may ‘be higher.”

PhysIcal damage coverage and: liability insuranca coverage' ’

for bod;ly i djury and’ property damage caused to others are
not include : ) L .

23, 'Usé. You will not.

—Use the vehlcle lliega ly, improperty, .or- for hire: L
— Use thé ehicle ina way that causes the insurance coverage
. onthe vehicle 16 be ineiféctive.
I — Remove the vehicle from the United States, excspt for trips 1o
Canada cf under 80 days,
“—Move the vehicle to anomer stale for miore than 20 days wrlhout
. Iellmg us. .
—Change-the’ vehlcle wnhout our written consent : '
— Replace: parts, accessones, or lirgs with rented of. Ieased :tems
L= Expose ‘the’vehicie 10'seizure, eonhscatron, foﬂexlure or.other
involtiintary transfter.
— Allow a i:en o be placed on the \lehucle Uunless we agree. .

You will not iet anyone e<se do any of: thess. 1hlngs

24. Mamtenance Repalrs Operal:ng Expenses and Damage You wnll mamtam N
We will exercuse our rights ‘wilhoUl breachs Ihe peace at reasonable tcmes and .

and repair the Vehicle to-keep It good condition. Reblacemant sheet metal must

be new criginal equipment manytacturer parts-Other replacement parts must he"_

-ariginal -equipmént ‘rmanufacturer parts or.parts ‘of equal. quality ‘and’ des:gn (8

_insurantce will ‘pay: fcr repairs, ‘ask .your insurarice company 0 spec»fy origlnal :

-equipment manufacturer sheet metst,) You will pay all meintenance, repair, and .-
operzing ‘expenses, incliding gas: and oil.-If the ‘odometer stops. working, You'.’

must fix it Immédiately. You will .service the vehicle as the manufacturer

- recommends.-Yau Wil follow:the manufacterer’s instructions:in gny recall. if you'

don’t’ dothese things, we may do thém. You will cwe us: cur cost if-we. do. We . -

may inspect the vahxcla al any reasonabie time and place.

When" you ‘take po&sessaon of :he veh1de -you take on'the usks of loss of the

‘vehicle and of damage ta'it. If the vehicle is damaged, stolen, or destroyed and” .-

“monéy becomes available from: insuranca; 2 judgment, a-setilemiont, or the like,
we wii treat the money a8’ an Insirance: settlemant. We and/or:Vehiclé Assel

-Universal Ledsing’ Trust Wil 5e” “Bniitied” to ihis :mionay.if the lease ends in
-connection with our recelp'l ofthe money. we will treat any money we do not use

o repaxr the vehicle:as sals- prooaeds. S

XCass wear is wear that. ig: beyond the mrnorwear reasonably

expecied.to resalt from ordingry, everyday use. assuming that yol bse the vehlcle_,

as this lease petmits’ {se«l Section 23) ‘and ‘maintain i as this lease requu'es (see
Saction, 24) “Excess vigar incliices: (a) glass that is damaged;:engraved; or that
you tinted; ‘(b :a - tamaged  or..corroded - body. trim; “frame,: crogsmember;
“suspensien, engine, powanraan or other mechanical paw; {c) damagsd paint; (d)

& tom, damaged, or stainéc irtterior oF tririkliner: (e) sheet metat that s not original . °
: equipment sheet: metal: (i n-ussmg equipmant &r parts-that ware in oF on' &he‘

vehicle ‘when delivered’ arid not replaced with equlpment or aarts of equal quakity
.and: desigh’ (mcludfng -} rmssmg wiheel, Wheel cover; jack, ér Yheel Wrenchli (g)

a tire Encluding spare}-that i3 Unsale; is not-the size-and type ths: manufacturers~

recommends .is fecapped.or 2 snow tire, or.has Jess than 1/3 inch of tread laft at
‘the $halicwest peint;; (h)a damaged-or.wom brake that does nct meet government
‘safety standards; (i} oil-i2aks. or low ‘oil pressure; {j).a malfunctioning ‘efectrical
-systern, battery, or lights; (k) Foles: thal you drillec in the vehicle;. (1).any change
to the vehicle-that damagss the vehicle-or ‘compromises its s:ructurat intégrity; {m)
" any ottier condition-that makes the'vehicle Tuniin-a:noigy,robgh; .improper, Unsafe,
or untawiui 'way; and (n) any cther damage, ‘whether or not insurance covers it.

2. Séheduled End. . oL LT
Monthiy Payment Lease =:This. lease is scheduled o end on the'cate thal is
determined ds fallawe {1} Start with tHe dete on'which the second ozvment is.due

: afso owe us any Earfy Excess

) appransal right (Sectton 35(0)).

. (b).Definition -of ."Realized Vaiue" and - "Surplus": We -
- wholesale. We wiil Usg the sale prics of the venidle as its: Realized Valus? inless
you getan independent appraisal of the wholesale value of ihz. vehsde that could
2: realtzed ‘at; ‘sale (see below in thws sewon] € you get such 'an apprafsak we

Real:zed Va!ue is the same ‘asor “loss than Resrduai Value (here S ro: 3urplus

Your Right t6: Obtatn an: Independent ‘Appraisal:of the Vehicle S Whoiesale
“Value, You mayigeta pmfessxonakappralsal “of the'wholesale:valie of the vehicle
“that could ba realized at sale. The appraiser st b& an independzat third party..
" You andiwe must agree ‘on the appraiser. You mustipay for the appraisal ‘s5d get.
it within a reasonable time after lease end. The apprawsed value will thsn by Used !
-as the Realized Value.. .

={e) Defmmon ‘of - "Early Excess M:Ieage and WQar Charga". If our actuaE 008t
- of repaus the-vehicle needs because:of excess wear.is $1,000 or more; then the
* Eary'Excéss Mrleage and Wear Charge i5-the Jesser of {1) out. ac:uai «costof the
‘repalrs, plus any excess miléage charge (Sections 8, 15, -and 19); ‘and (2} any .
'excégs of the’ Hesrdual Va’iue (Section 7(d)) of the ‘vehicledver its’ eailzed Value
(Sechon 35(b)).I¢: olir ‘actual cost of. repairs the vehicie nesds because of ¢ ‘excess
* wear is legs than $1,000, ther'the Early'Excess Milezge and Wear, Charga is the
lesser.of (1) 'any excess rmileage charge (Sections:8; 15,:and:19); and:(2):any
" excass of the Res\dual Va!ue (Sectxon 7(d)) of the vehuc! mmus its Reall ized Value
“{Section 35(0)): - L

36, Wht: You-Owe lf Yoi End Thls Lzase Early anti’ Do Not' Buy ‘the

(ia) What You Owa: THs' slng(e snhaduled payrnﬂm dug at Ieese sxgni
the rent charge deprec:at;on -and ‘sny- amoruzed arnourns

T e will give you'a credit forany uhegrried rent charge, ﬂgured by. 1 Aciuanal
.-Method ' (sée Section 41) based on 1he number of fuil momhly penods hetween
- eariy end and scheduled end.’ :

Ve will give’ you ‘a credit for. any Surplus (see Secuon 35(b) (-tip o7 the aimdunt
of “the ‘Remaining Prepaid Degréciation. (see definition In”this: section): If the
vahicle's Realized Valie {Section 35(b)} is°less than its Resicual Value, you will

ﬂeage and Wear” Charge (Sestion 35(c)). v

: You will also:owe us: (1} ahy Drsposmon Fee shown in Saction 8 {unlezs waived,
ses Section 13), and*(2) any ‘additional aricunts. due- under Se(mon 40 We will
give you any:credits due under: Section '40.: D -

: If the sum of the cred'ns exceeds the. sum of the- amolints due we wzll refund the
difiarence to you:: If:the.sum of the amounls due éxceeds the sty ‘of the credns
- you will owe us the'ditference. .

-{b) Definition ‘of Remalmng Prepald Depreczat:on
. Depréeciation is:
The.base slngle scheduled payment
+ The number of months in the lease-- )
- X The:humberof tull" month!y penods between eerly end and tne scheduled
l6ase ord date -
it The unearned rent charge credit.

.37, Our. nghts Upon Default (lnc1udingWhat You Owe Upon Defautt) lf you
" are ir default; we may, subject © any nght 16" cure thé defauit'and re:nsaale the
lease that.you may have.. ..

| — End‘this’lease and’ requtre you to pay the amounl you would have owed .
undsf Seaticn-35. (Monthiy Payment Lease) or- Sectlon 36 (Smgle Payment :
Lease) if you had énded the lease early. -

— Taka the'vehicle from you without démand. If the 13w’ pelmlts we' may go
‘enyaur, property to'take the vehiclg | the vehicle has an-elecironic Iocatmg

. device; we may us2 the device lo ﬁnd tha vehicle, :

— 8ue.you for camages-ard:{o get the vehicle® backi™".

‘—- Pursue any-other. remedy the law ‘gives: us

prepays

- places; in“2; raasonzble way, as'the ‘law" 15 We' 'may- také and store any:
. personak:iteme that-are in the vehicie. I you do: not:ask-forthese itéms back, we
-may. dnspose oﬁhem as the:law allows: You wil, pay. our reasdnable expenses of
taking these ‘actions as-the law
fessand cour 'costs. M this leass s’ pnmanly for" personal fariily; ‘ot household
use, eltomey‘s Tees-will not B8’ more thah 15% of what you-cwe:: - These expenses
- may-inclide expenses of taking'and storing the vehicle unless this leasé provndes‘
for a Disposiiion Fee (Section' 3} and 4he'fee is.not. waived, (see: Section 13).
.38, Totai 'Lbssﬁ'efo‘re the. Scheduled.Lease End Date .~ Mbntﬁly Piyrent Léase.
e vehtde is; a Eo“tat loss before the scheduied leaze end date because oi 1heﬂ
oonﬂscai:on, or physwca# damage you have’ gap. protechon

) Total Loss With' an Insurance Setflemant: If the i
insilrancs .i5 more- than the Unamomzed Cap:iahzed Cost'(
section), we will noz give youa credit-for: any excess:

el the maoney wé g Erpm yourcnsurance is iess. than’ Ihe Un momzed Capnahzsd
Cost -{see ‘definition i this-Section). vou- will owe 1he' dlﬁerence b to'the amount
" of your: insLranice: -deductible. e )
. You will also owe ts any unpsid: tess and iaxes and any’ amounts it because you
‘broke agresments in this \ease “We will give:you any.credits duginder:Section 40.

You.will ot have to pay: any partion;of the difference; if.any;. “betwedh (1) the'

e défin ition' »in'thié .

i ad]uswd capitalized cost and (2) the sum of ali deprecwuortamoumsaccrued‘

through the date of early termination and the Realized Value, that is more than
your insurance’ deductible.- You wl!l nol have fo: pay.‘an ‘additi nal'early
termmahcm charge. . L :

. notreturnadilo us, the Realized Va!ue is zero and you will not have 2 ndependsnt

1f the Reakzes Value exceeds the Actua! Cash Va!ue. we w:!l not: nge you a creélt
“for any excess. .

You wilf alsg’ owe us any unpald fees and taxes and any amounls due because you
“broke agreemants in this leass. We wil give you any credits due: under Section, £0.
You will not have fo-pay the diiference, if any, ‘Between (1) the, ad,uste?d
capitatized cost and'(2) the suni of all depreciation amourits-accrued through
the date of early termination and the actual cash vaiue. You'will no( have o
- pay an addmonel early termination charge

(o) Definition of “Uramortized Cavitalized Cost™ The base. monthlv navment’




'esultlng da!e isnotsn actualcalendar dete (because the month hs- Ioo few days),
he scheduled lease nd daza is r.he East actual dete in ihatmonti. mrnus one, day

ease X
Jdeferminetfas’ Ioliows {1): Startwits ‘the’'date ‘of the Iease; (2} Move:that date
onwar hyme number of months inheleass-farm (Saction.14); and (3) Subiract

oné day. If tha resuiting dateis not an-actual calendar date (because the month "
125 100 few days); the scheduled lease end dale s:lhe last actua date in.that -

nonth minus one day, -

7. Lease End Darly Extension. At scheduied Iease end.' YCu. keep the vehlcle'l
and do not Buy It at that time, you, elect 1o extend. the fease’ You:will pay 2 daily . .

axtension charge begmnlng on'the eighthi day ‘all€r. the; Scheduled lease end-date
and emlng witen you return thie vehicle. The' charge per.day is the greater of: (1)
2.0017 times 1he: Residual Value (Section 7{d)):-or (2) $25. Uniess we agrsetc a
onger extension, you may ot exiend the leass for-moge than. 30, days We may -

selia shortér jimit-During-the gaily &xtansion pericd, you egree 1o comply with Ihe“
‘erms-of -this Jease," othar thar terms that; appiy- to. monthly paymems and eariy
and. The totel allowed mzleage Wil not increase., :

28. Early End. Yol : ‘may end:this ‘iéase voluntarily.at any nme |f you are m ful! .

sompliance with the tease terms and you satisfy your early termination ob]rganon. .
e may: end Ih ease if- you e m(default or. rl the veh | IS a. toIaf Ioss

ankruptcy. recelvershlp. ar i !v
staned agamst you or-your propeny ot

hree lhlngsaretr e (1}Th|slease is pnmenly for personal famlly orhousehold use;
2) The'detaaltis’

Jou viill niot lose any Aghts of options this 16asé’ givesyou. (But:you will not be able to
einstate this-lease. egaln) To-reinslale this lease, you.rnust pay: &l past due
schaduied” paymonts and late charges. Yod must pay a reinstatement fee of $10,
You misst pay ourreasonable costs ofrepossessmn storage, pickup, and redelivery.

You must pay these arnuuanwnhrn 25 days after wa sond you written notice of. your”

‘einstaternent nghls

jelau (sce Section 37

ammptly andell us where you returned the vehlcle

31, Opﬁo Buy he Vehicle. You' have an. opuon 10! huy the' vehicle The pnce
0 by thewvehigle: after the ‘start of the ast monlhly period isidisclosed:in Section

3. Thepurchass optlon prlce “disclosad i il Section 8 is the price. for whrch we would

sell the vehlcle o you ‘after’the: start. of lhe last momhly penod

fhisis @ monmly payment lease, the price’to buy the’ vehrc]e before e stari of
‘he [ast monthly- pericd. is: (1} the price: 10 by the vehicle-discloséd in Secticn 9,

Jlus (2) the base monthiy payment times the number of payments-not yat due, .
TinUs (3} any:unearnsd. rent-charge ﬁgured by he Ac:uena! Method:(see. Section
) based on lhe number ol tull monthly penods beiween eariy end anrs scheduied
and,

Fthis isa srngle payment lease “the pnce 16 buy the vehrcle before the “start” of'

‘he'last-monthly pericd is: {1} the price 1o buy the vehjicle disclosad in Secticn 9,
alus {2):ie; Remaining: Prepaid- Depreciation {(Section ‘38(b)). I
ysyment lease and youbuy the vehicle before the start of the iast: monthly period,
w2 willgive you 4 oredit for {1) thé Remaining Prepaid Deprecizticn (Section 36(b}),

>lus: (2) any. Unearned:rent charge"figured by the: Actuarial Méthod (see Section’ .‘

41) based-on the number-of fuli monthly peruods between early end and scheduled
and. .

Regardles of when you buy the, vehicle you.must 3lso pay any- related off cial
‘ees. and taxes pEus any amounts. Cug because you broke agreemems in thns
ease:

32: Odometer Drsclosure Federal law requlres you to tellus the vehscle S. mlleage

n-connection: with & transfer .of vehicle awnership.. You: may be. fmed andior -
mpnsoned i yo comp! ¥ Ke:

nu51 pay to ‘BUy thervehi
wie us nothlng 018

34, What You Ow SCheduled End H You Do Not Buy tha VQhrcIe. You wil
Jvweus: (1) -any: Dasposmon Fee shown'in Section:3 {unless. waived; see:Section -
13}, {2) @ny. excess’ mlleage charge (Sections 8,"15; and19); (3) our-actual cost" .

of repairing’ extesé wear or an estimate of the ‘cost by a licensed appraiser (e
Jo.nat Have:to make repairs); (4) any lease’ end daily exterision charge ‘{Section .

27}; and:(5)-any -additional; amounts due under Sechon 40 We will. give you any -

sredits dug.under, Semson 40

35, What You Owe'lf You End This Lease Early and Do Nol Buythe Vehlcle
- Monfhly Payment Lease

‘a) What You 0we You il owe us an Early- ‘End Charge as follows o
The base monthly paymem timas the number of payments nol yef duer

- = Any:uneariéd rent, charge figured by the Actuaral Method {see Section 41, .
based-on lhe number of full monthly penods between early end and scheduled

‘; end
v Any Surp us (see dermt-on in this sechon) on the vehlcle sale

= The totad. If; thisitotal Is less than zero, we will not glve youa refund or credll ;
f Ihare ns no Surplus, you will also owe us any Early EXCEOS Mileage and Wear

.aharge (see cefinition in ihis sechon)

You will aleo owe Us: (1) any Disposition Fee shown'in Sechon 3 (unless warved N

see Section 13) and (2) any_additional amounts.due’ under Secticn 40: We. vl
" jive you! any credits due under Section 40.

heduled o end on the date: lhat s

Solefy afaiiire:to pay a schaduled payment: wnhln 10°daysaiterit -
~as duejand (3) You have not relnstated thelsase belcie, If yot reinstate this lease, -

: earty tefmination charge.

therwise, if y(_)u arein defaull we' may end this lease and exercise our. ngh!s upon _'

ns you ‘do’not: buy ‘uitright) at:lease ‘end to - -
any reasonable place we tell you: After you return lhe vahucle you will call us

:this:is.a smgie,-

. Il we ass:gn this lease you witt nol recerve nchce of asorgnment

(Sectron "(d)) " ) B
(d) Definition of "Actual Cash Va!ue"' The. vehrcle ) average 1rade-:n value a5 oI

the date of loss as shown inthe eppllcable edition.of the MNADAS Offxcaal Used Car'
- Guide®. 1i-this valug Is'no loriger publishied, ve will dse the-value'that in -our sole

- judgsment cOMesponds Most closely 12 wholesale valua.-If; th ]
longer published, we Wil -use the: wholasale valus {or the vélue thatin our. Judgemenl
coriesponds most:cicsely. (0:a wholesale Valug):from a guidebocicthal New. York law;
allows insurance compames to use’ when ad‘ jusiing:a'total less of a'veénicie: - :
NADAY Cificiat Used’ ‘Car Buide is & & o Naucnal romobiio g

39 Tota] Loss Before the Scheduled Lease End Date Smgle Payment Lease '_ :
If the vehidle is & total-loss before the scheduied lease-end date because ol theﬂ :

[5‘. oo

" confi scation or physical damage you'have gap prolecnon :

(a) Total Loss, With an Insurance Settlement' A ve you 4, credl( ior any :
unegsned rent. charge, ﬂgured by iheActiariat Method {see- Section: 47) bassd on -
“the number of full momhly pericdsibetween early énd ar fscheduled end..

We. wril glve youa credzt for the Remarnmg Prepald Deprecralron (Sechon 36{b)
Hthe i money we gt from your insurance is mare than the. sum,of the Residual

- Value (Section 7(c) plus the Remaining Prepaid’ Depreclation (Secﬂon 36(b]) e
will notigiva you a credit for ariy axcess. - .

i the money - we get from:your jnsurance-is less than the sum of the Resldual g
Valug (Saction7{d)) pius the Remaining Prepaid Deprecuauon (Secuon 36(b), you
wili owe ‘the. dlfference up 1o the’ amount of your: msurance deductlble e .

" You' wnll aisc owe'us any unpeid fees and faxes and any amounts due’ because you

.broke agreemenis in this lease, We wilk give you any-cradits due Unde? Section 40. '

- “lﬁhe sum of, the credlts exceeds the suUm of . lhe amounﬁ due, we! wnlJ refund'the |

18 credits,

v, b’er‘sﬁéen'ﬁ)’ :
n amounts

You wIll not have 1o pay any ponlon of the d erence, Il )
he . adjusted capriallzed cost-and:(2). the sum of all deprec

.~ acerued through the.date of early fermination and the ‘Reafized Value, that

ismioreihan yourinsurance deduchble You wrll not have to pay an addmonal :

(b) Total Loss u We ‘Do Not Recerve an Insurance SenlemeM' You wrll owea

‘.. ug: {1)the vehicie's Actual Cash Value(Section 38(d)}; minus {2) itthe.vehicle is -

_relumed 1o Us; its Realized Valuz (Section 35(b)): If ihe vehide iginot refumed to
us, the Reaiized-Valle Is,zsr0, 'and .you wit not have’ an lndepsndent appralsal
-right (Sechon 35(D)) y . .
" We will'give youa ‘cradit for any unaamad rem charge, fi gured by the. Actuanal
Method (see Secticn 41). based on the number of full monthly periods between, .
b od R

: We wrll glve you a cre S for ‘l:ne Remarnxng Prepald Deprecrauon 3 on. 36(b) )
You will aiso ove Us any Cnpeic fees and texes ‘and any amounts dile’ because you -

.. broke agreements in. thxs lcase. We wull glve you any credns due. under Sechon 40.

You will: not have to pay me % eny b tween (1) the adiusled
capnalized cost'and (2) the surof all depreciation amounts accraed through -
thedate of early termination ‘and: the -Actual: Cash Value: You will no! have

10 pay an: addmonal early termmatron charge. . S . ;

.40, Addmonal Credxts and Amounts Du Fiegardless of how the: Iease ends,
-you will ‘owie. us-any Unpaid feés and taxes; mcludmg any fax on:what ‘yol owe -
‘because this leass ands early, plus any amotnts due becauss you broke goreemerits -
«in this:lsase. ‘We . may Cancel.any. optional‘insurance ‘or- sorvice, maifttenance, or
mher contracts that we financed for you. 'We will give:you 8- credit-for any. ameunt
-vie ‘get fromi cancellanons. If-the lease ends on-or after the start of tha next-t6-last

< monthiy périod “and ydu- do rct by the vekicle; we will give you'a credzi 1or any
. unused extra mrles. unless the vehiclais'a 1otal. loss (see ‘Saction 15} .

41 Actuarial Method of Flgurlng ‘the Unearned Rent Charge We will usethe
-Actuarial Method 10 figure the uneared rént charge on'a -monthly basis. We will
< tredt- the 'rent ‘charge for ezch monthly period as fuily earned on e period's first -
day. i thrs is-a monthly’ paymenl lezse, we will 1reat ‘each munthly payment ‘that

of the Actuarial-Msthod: upon requesr

. 42. Security Deposlt. I you: pald a security deposut. we- will Use . a‘l lease-end -

lo'pay anythmg you: owe under this lease:and ¢o not'pay. Wa witl nct pay you.
“interest ‘ors the ‘seourity” deposit-We. will- ot add 't fhe’ secunty ‘deposit’ any
proceeds money, or.funds we raceive-from the secUrity ceposit’ A’her jeasé end,’
-.we will give back any part of the secunly deposit that remains, =

under Sédtian 31 and kept your agreements you w;ilu o

Any sals. and assrgnment will nal be consusared 0 change matenally your dunes
“barden, or risk under this leese. [f this lease is. primarily for. personal, family, or
‘housefold use, dny liabllity of the assignae for. ‘claims and ‘defensés. yoli’have
--against Lessor will not exceed what" you OWeE. the assugnee when you asserz lhe .

darm or defense

44, PROHIBITION QF TRANSFER OF YOUR! INTEREST. YOU WILL NOT'
SUBLEASE OR'OTHERWISE TRANSFER (EXCEFT TO YOUR ESTATE) ANY.".
" RIGHT OR INTEREST YOU HAVEUNDER THIS LEASE OR lN THE VEHiCLE
“WITHOUT OUR PRIOR WRITTEN CONSENT..

- 43, Indetnnity. You wnll protect. us. from- all -iogses, damages m; ries, clalms,~

demands, and’_expenses anising out: of the condmon,_marntenance use, or
cperation of the vehicle. You agree.to mdemnufy ‘and_hold harmless, us and qur’
ass:gns from all such josses, dameges. mlunes claims, demands andexpenses

", 46. Sevvicing and Collection Contacts. W may iy to contget you in wirting, by
-e-mai, or . using-' prerecoideciantificial - voice: messages, text” messages, and -
aulomatlc telephone dialing 'systems, as the law ailows. We may.try to-contact
.. you in these ard othar ways at any address or Xelephone ‘rumber you provids us,
aven it the telephone: number is"a‘cell phone number or.the contact results in.a
charge to you.. S

SEE. OTHER SlDE FOR OTHER IMPORTANT AGREEMENTS




Ally | Print Version

Poppys Jeep

account: S

Account Type: SMARTLS Paid to:

TRANSACTION DETAILS

Date

04/22/2015 $553.94
03/23/2015 $553.94
02/23/2015 $553.94
01/22/2015 $553.94
12/22/2014 $553.94
11/24/2014 $553.94
10/22/2014 $553.94

09/22/2014 $553.94
08/22/2014 $553.94
Call us

Payment
Amount

Description
for Payment
Type Code

Online
payment

Online
payment
Online
payment
Online
payment
Online
payment
Online
payment
Online
payment
Online
payment

Auto: 1-888-925-ALLY (2559)

Monday - Friday

Sales

Tax
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM-7:00 PMET

©2009-2015 Ally Financial Inc.

Personal
Property
Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Other
Lease

Charges

Late
Charges

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Extension
Fees

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Other
Charges

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Page 1 of 1

print

Total
Paid

$553.94
$553.94
$553.94
$553.94
$553.94
$553.94
$553.94

$553.94
$553.94

https://www.ally.com/apps/v0200/auto/online-services/print.html?url=%2Fauto%2Fonline... 5/13/2015
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2015-04-10 18:26:35.380168
FilesNot Recieved: O



Hi Patty,

| realized last night that | was looking at the list of features for the car we did not buy (it did not
have the FCW system). We were trying to decide between that vehicle and ordering one with a
light leather interior, and we ultimately decided to order. Secondly, we do not have the window
sticker listing the features for our car. It was not given to us at the time of purchase. We asked
the dealer (Irvine) more than once but they never sent it to us. So, we have no listing of features
for the car we bought. Based on the VIN you can probably find a listing that we cannot.

| am attaching a printout showing the FCW system as an additional feature on a Limited.
Please advise.

Thank you,
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Document Recieved from Customer

cair Number: [N

Date Received: 2015-03-10 17:37:02.016606
FilesNot Recieved: O
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ce: Client

We look forward to your prompt response to this request.

Sincerely,

LAW OFFICES OF PETER L. MAIER, P.C.

() o (ot

Peter L. Maier






LAW OFFICES OF PETER L. MAIER, P.C.
A PROFESSIONAL CORPORATION

{300 HOGE BUILDING . /
705 SECOND AVENUE (}'O
SEATTLE, WASHINGTON 98104
PETER L. MAIER TELEPHONE
RTTORNET RECEIVED 06 6232500
KATHY O’KEEFFE JUL 29 2015 FAX
PARALEGAL July 20, 2015 (206) 623-2186

Special Investigations  ran

PLMATER@AOL.COM

Chrysler Customer Assistance Center
P. O. Box 21-8004
Auburn Hills, Michigan 48321-8004

Re i} - Chryster Group LLC

Dear Chrysler Customer Assistance Center:

We represent _who on December 28, 2013 leased a 2014 Jeep Grand
Cherokee, VIN No. 1C4RJFCTXECTIEE {rom Autonation Chrysler Dodge Jeep Ram in
Bellevue, Washington.

Pursuant to RCW 19.118.031 and RCW 19.118.080 of the Washington State Lemon Law,
we request that you promptly provide:

()  All report(s) concerning the vehicle compiled by or for Chrysler and its
agents, representatives and field or zone representatives;

(b)  All technical service bulletins, engineering bulletins, special service messages,
and recall notices issued by Chrysler regarding 2014 Jeep Grand Cherokee
vehicles as pertains to:

(1) Cruise control (including adaptive)/forward collision warning and braking
system; (2) HVAC system; (3) sun visor; (4) rattle (heat and transmission shield;
(5) A-pillar; (6) passenger scat.

(c) All repair records and service invoices (including but not limited to handwritten

records and mgghanic "flags") written or retained or received by any dealer
concerning th ehicle.

(d)  All warranty records, invoices, and warranty and/or parts requests concerning the
I <hicle, including any service or rental loaner vehicles.

(e) All written communications between you and any other person or entity

concerning thejjiiivchicle.



LLAW OFFICES OF PETER L. MAIER, P.C.
A PROFESSIONAL CORPORATION
1300 HOGE BUILDING

705 SECOND AVENUE
SEATTLE, WASHINGTON 98104

PETER L. MAIER TELEPHONE
ATTORNEY (206) 623-2800
KATHY O'KEEFFE FAX
PARALEGAL {206) 623-2186
E-MAIL

PLMAIERZAOL CCM

July 20, 2015

Chrysler Customer Assistance Center
P. O. Box 21-8004
Auburn Hills, Michigan 48321-8004

Re: V. chrysler Group LLC

BY CERTIFIED MAIL and FIRST CLASS MAIL

Dear Chrysler Customer Assistance Center:

We represen (iR .0 on December 28, 2013 leased a 2014 Jeep Grand
Cherokee, VIN No. 1C4RJFCTXECHEEEMfrom Autonation Chrysler Dodge Jeep Ram in
Bellevue, Washington.

Since that time our client has had problems with the following defects:

(1) Cruise control (including adaptive)/forward collision warning and braking system;
(2) HVAC system; (3) sun visor; (4) rattle (heat and transmission shield; (5) A-pillar;
(6) passenger seat

The purpose of this letter is to request that you repurchase or replace the vehicle pursuant to
the Washington State Lemon Law, RCW 19.118.041. We hereby make that request on behalf of
our client.

Unless this matter is resolved to our client’s complete satisfaction he will exercise his
rights under the Washington Motor Vehicle Express Warranties Act, RCW Ch, 19.118, as wel! as
under the Washington Unfair Motor Vehicle Practices Act, RCW Ch. 46.70, the Federal
Magnuson-Moss Act, and any other state and federal statute available to him.



cc: Client

We look forward to your prompt response to this request.

Sincerely,

LAW OFFICES OF PETER L. MAIER, P.C.

/)M%LW/V

Peter L. Maier
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2015-03-07 14:55:05.389514
FilesNot Recieved: O



This file is a continuation of the message typed into the Chrysler Customer System, case number



Continued from initial submission online (Chrysler customer service link):

Before | arrived home, the windshield fluid again would not come out to clean the window. | called the
dealer when | arrived home and they said to bring it back. | suggested it wasn’t safe to drive and they
should tow it and provide me with a replacement vehicle. At this point my husband knew how upset |
was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington
Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and
the part was on backorder. After several weeks of driving with the check engine light | asked my
husband to call and see when they would have the part. They had the part (but we had to call them
they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been
using since we purchased the vehicle). At first a warning came up that said we had used the wrong
fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart — see
dealer. |immediately took it to the dealer (Suburban Jeep Farmington Hills). | dropped the vehicle for
the day — they called and told me the vehicle was fixed and ready for pick-up. | waited this day for 2
hours at my office (just a few miles away from the dealership) for the shuttle. When | got in my vehicle |
discovered the same warning was on the cluster — now it was down to about 135 miles until the vehicle
won'’t start. | was quite frustrated and called the service manager over. He said —don’t worry it will be
fine — the warning should go away after the vehicle warms up. | told him that | wanted them to fix the
issue and give me a loaner. | didn’t want to get stranded. He said it was too late — enterprise was closed
— | would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer
that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues
or been courteous to provide a free loaner. We are completely done with them and will not
recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.
They have provided a free loaner vehicle and provided regular updates. We are not frustrated with
them but we are frustrated with our vehicle because it has been 8 days now for this issue with no
estimated time for repair. We know from our friend (former colleague) with the same vehicle that has
the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting
until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2"
Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but
problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer
and don’t currently have. We have an free loaner that is old and beat up (almost 40K miles) with no
heated seats or steering wheel (important features in the cold Michigan winter).



Continued from initial submission online (Chrysler customer service link):

Before | arrived home, the windshield fluid again would not come out to clean the window. | called the
dealer when | arrived home and they said to bring it back. | suggested it wasn’t safe to drive and they
should tow it and provide me with a replacement vehicle. At this point my husband knew how upset |
was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington
Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and
the part was on backorder. After several weeks of driving with the check engine light | asked my
husband to call and see when they would have the part. They had the part (but we had to call them
they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been
using since we purchased the vehicle). At first a warning came up that said we had used the wrong
fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart — see
dealer. |immediately took it to the dealer (Suburban Jeep Farmington Hills). | dropped the vehicle for
the day — they called and told me the vehicle was fixed and ready for pick-up. | waited this day for 2
hours at my office (just a few miles away from the dealership) for the shuttle. When | got in my vehicle |
discovered the same warning was on the cluster — now it was down to about 135 miles until the vehicle
won'’t start. | was quite frustrated and called the service manager over. He said —don’t worry it will be
fine — the warning should go away after the vehicle warms up. | told him that | wanted them to fix the
issue and give me a loaner. | didn’t want to get stranded. He said it was too late — enterprise was closed
— | would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer
that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues
or been courteous to provide a free loaner. We are completely done with them and will not
recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.
They have provided a free loaner vehicle and provided regular updates. We are not frustrated with
them but we are frustrated with our vehicle because it has been 8 days now for this issue with no
estimated time for repair. We know from our friend (former colleague) with the same vehicle that has
the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting
until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2"
Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but
problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer
and don’t currently have. We have a free loaner that is old and beat up (almost 40K miles) with no
heated seats or steering wheel (important features in the cold Michigan winter).
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From: |

To: customerassist@chrysler.com
Date: Mon Apr 20 09:36:56 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

warrenty

Comments:
| had a sensor go off concerning a front wipe sensor not available. | took
my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been in a
wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that the
plastic cover clasp was broke on one side. This could have been done when
they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Mon Apr 20 21:39:41 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Jeep
Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle and appreciate the time
you have taken to contact us with your request for information on the reasoning for a decision on a
warranty claim.

| am more than happy to review your concerns and therefore, | will be in contact with your
dealership on your behalf. Once | have any updated information | will be in further contact with
you.

Also, our records indicate that the following recall campaign has not been performed by an
authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:



| had a sensor go off concerning a front wipe sensor not available. | took

my car in for an oil change and to look at this sensor. They found that

the front grill front collesion sensor was very loose like | had been in a
wreck and was not fixed correctly. | had not had any collisions or body

work done on my car. | did see where this was a little loose and that the
plastic cover clasp was broke on one side. This could have been done when
they pulled it off to check the senor itself. | told them | had not had

any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I =
<

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Apr 20 22:37:47 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)
| have taken my car in for that recall. They told me that Jeep have not sen=

t out those parts for that recall to this dealership yet. They were to get =

back to me when they had done so. | have called a couple if times to check =

on this and they told me each time they would contact me as soon as the par=

ts come in.

Sent from my Sprint phone.

From: customerassist
Date: Mon, 4/20/2015 9:40 PM

To I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

Dear T}

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

| am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated



information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://mww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D=
KMM9116412V80381L0KM&

Original Message Follows:



US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Ashland
State:
KY



Zip:

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Mon Apr 20 23:06:24 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

Dear |}

| appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not sent out those parts for that
recall to this dealership yet. They were to get back to me when they had done so. | have called a

couple if times to check on this and they told me each time they would contact me as soon as the
parts come in.

Sent from my Sprint phone.

------ Original message------
From: customerassist

Date: Mon, 4/20/2015 9:40 PM
To

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated

information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not



been performed by an authorized dealer:
P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: |l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

warrenty



Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Ashland
State:
KY
Zip:
I

Email:



Home Phone:



From: customerassist@chrysler.com

To S

Date: Thu Apr 23 20:13:33 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

Dear |}

| have appreciated your patience while | reviewed your concerns with your servicing dealership. |
have spoken with Allen Thacker and have been advised that the reason the repair is not covered
under warranty as the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty manual:

Your warranties don?t cover damage caused by environmental factors such as airborne fallout,
bird droppings, insect damage, chemicals, tree sap, salt, ocean spray, acid rain, and road
hazards. Nor do your warranties cover damage caused by hailstorms, windstorms, tornadoes,
sandstorms, lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything impacting the vehicle. This
includes cracks and chips in glass, scratches and chips in painted surfaces, or damage from
collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Previous Reply Follows:

Dear [},

| appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not sent out those parts for that
recall to this dealership yet. They were to get back to me when they had done so. | have called a

couple if times to check on this and they told me each time they would contact me as soon as the
parts come in.

Sent from my Sprint phone.



From: customerassist
Date: Mon, 4/20/2015 9:40 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9116412V80381L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

| am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated
information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,



Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

I had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I P
<

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Apr 23 23:33:13 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)
Thank you for looking into this fir me. | talked with Mr. Thacker as well t=
oday. | made an appointment fir the recall. | guess they have the parts no=
w even though they did not call and inform me until you brought that to the=
ir attention again. Thank you for that. They said they would check into the=
part that isnt working again at that time. We will see what they say. | co=

uld tell he was not happy with me that | had contacted the company directly=
but I told him | was not complaining about his company just trying to get =
answers. | will see what they say on Tue. Thanks again.

Sent from my Sprint phone.

From: customerassist
Date: Thu, 4/23/2015 9:54 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

peaiilill

| have appreciated your patience while | reviewed your concerns with
your servicing dealership. | have spoken with Allen Thacker and have
been advised that the reason the repair is not covered under warranty as
the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty



manual:

Your warranties don?t cover damage caused by environmental factors such
as airborne fallout, bird droppings, insect damage, chemicals, tree sap,
salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadoes, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything
impacting the vehicle. This includes cracks and chips in glass,

scratches and chips in painted surfaces, or damage from collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Previous Reply Follows:

| appreciate the time you have taken to contact me back with this
information and | have included it in your file.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not
sent out those parts for that recall to this dealership yet. They were

to get back to me when they had done so. | have called a couple if times



to check on this and they told me each time they would contact me as
soon as the parts come in.

Sent from my Sprint phone.

------ Original message------

From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance
(KMM9116412V80381L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be
in
contact with your dealership on your behalf. Once | have any updated

information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep?

or Ram dealer to make arrangements for an inspection and, if necessary,

corrective action at no charge to you.

Please take a copy of this message with you at the time of service to



aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
=3DKMM9116412V80381LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

I had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found
that

the front grill front collesion sensor was very loose like | had been
ina



wreck and was not fixed correctly. | had not had any collisions or
body

work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not
had

any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I P
<

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Fri Apr 24 16:02:12 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

Dear Terri,

| am please to learn that Mr. |li] has contacted you back to set up an appointment and
appreciate the time you have taken to keep me updated. It was my pleasure to assist. Again, if
you have any questions in the future, do not hesitate to contact us.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

Thank you for looking into this fir me. | talked with Mr. Thacker as well today. | made an
appointment fir the recall. | guess they have the parts now even though they did not call and
inform me until you brought that to their attention again. Thank you for that. They said they would
check into the part that isnt working again at that time. We will see what they say. | could tell he
was not happy with me that | had contacted the company directly but | told him | was not
complaining about his company just trying to get answers. | will see what they say on Tue.
Thanks again.

Sent from my Sprint phone.

------ Original message------

From: customerassist

Date: Thu, 4/23/2015 9:54 PM

To: Hensley, Terri;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

Dear |}

| have appreciated your patience while | reviewed your concerns with
your servicing dealership. | have spoken with Allen Thacker and have
been advised that the reason the repair is not covered under warranty as
the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty
manual:



Your warranties don?t cover damage caused by environmental factors such
as airborne fallout, bird droppings, insect damage, chemicals, tree sap,
salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadoes, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything
impacting the vehicle. This includes cracks and chips in glass,
scratches and chips in painted surfaces, or damage from collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Previous Reply Follows:

| appreciate the time you have taken to contact me back with this
information and | have included it in your file.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not
sent out those parts for that recall to this dealership yet. They were

to get back to me when they had done so. | have called a couple if times
to check on this and they told me each time they would contact me as
soon as the parts come in.



Sent from my Sprint phone.

------ Original message------

From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: Hensley, Terri;

Subject:Re: Chrysler Group LLC Customer Assistance
(KMM9116412V80381L0OKM)

Dear [},

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be
in

contact with your dealership on your behalf. Once | have any updated
information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep?

or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to

aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service



department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: | I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9116412V80381L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found
that

the front grill front collesion sensor was very loose like | had been
ina

wreck and was not fixed correctly. | had not had any collisions or
body



work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not
had

any issues. They said it would not be covered. How come??/

VIN:
EC
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

A
I 2

Email:

Home Phone:
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From: |

To: customerassist@chrysler.com
Date: Wed May 13 11:23:29 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
UNRELIABLE 2014 Grand Cherokee
Comments:
Below please see emails | have sent to my Jeep Dealer. | would appreciate
hearing back from someone ASAP.

May 13, 2015
Hello Matt,

As an update to

my original letter below dated April 23, 2015 my Jeep is back in the
shop-again. On Sunday, May 10th the check engine light came back on.
While driving the ACC unit flashed WARNING notifications when no vehicle
was near, the radio lost all settings for about 20 minutes then they all

came back just as mysteriously as they had disappeared. | brought the Jeep
in to the shop Monday morning (5/11/15) and | was told that the check
engine light brought up a code referencing a faulty fuel pump circuit. |
have been told that the electronics are being checked again and the fuel
pump is being looked at but there is no answer to exactly what the issue is
yet. The Jeep remains in the shop. Unfortunately this new Jeep has been
the most unreliable vehicle | have ever owned. It is a very disappointing
vehicle. | am again asking Jeep to replace this vehicle.

April 23, 2015

| am writing to express my extreme frustration and complete loss of

confidence in my 2014 Jeep Grand Cherokee Overland Diesel. | was very much
looking forward to the capabilities of the Grand Cherokee. Unfortunately,

in the year plus | have owned the vehicle, 1?ve had numerous trips to the

dealer and it has been in the shop for service and unusable by me for

nearly six weeks.



From the beginning it has had issues that have

impacted its functionality, safety and usability. The check engine light

has been on and off many times. These unexplained check engine lights
sometimes resulted in trips to the Dealer but sometimes the light would go
out just as unexpectedly as it went on. During October 2014 the Grand
Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and
heat sensors replaced. | was told that this was a result of crystalized

DEF fluid. My understanding is this is a common issue for diesel Jeeps.
During the winter the ACC unit stopped functioning correctly. It
unexpectedly would flash collision warnings when no other vehicle was near
or it would simply put out a message saying it was not functioning. |

drove with it like that for most of the winter and finally brought the Jeep

in for service when another check engine light brought me in to the shop.

A service technician checked the light and could not determine what the
cause was and reset the light. A replacement ACC Eye was ordered and the
vehicle spent a few days in the shop for the repair since not all the

correct parts were shipped. Most recently and most frustrating, | began
having random check engine lights towards the end of March. On March 30th
the Jeep would not start. | had to have it towed to the dealership. No

one could get the Jeep to start. Once the dealer was able to get the Jeep

to start | was told they could not get it to shut down. Twenty five (25)

days later my Jeep is still at the dealership. | have been told that the

Totally Integrated Power Module has been replaced and that a Powertrain
Control Module (PCM) has been ordered and will be installed. | have also
been told that the service technicians aren?t sure that replacing these

parts will solve my Jeep?s issues.

This is not a quality of service issue

? it?s a product problem. The people | have dealt with at Lee Jeep in
Westbrook have been as helpful and sympathetic as | believe they can be.
But | spend a great deal of time in the back country of Maine and spent
$50,000 on my Jeep because | believed it would be a safe, solid vehicle
that would handle the places I travel. In some ways, it has delivered - it

is comfortable, has decent power and towing ability and can handle the
logging roads and rougher areas | often find myself travelling through.
However, because my vehicle is so unreliable, | am not confident that the
jeep will always work when | am far out in the woods where | could be miles
from help and out of cell phone coverage. This is unacceptable.

As 1?ve

outlined, 1?ve tried multiple times to proceed through the usual channels
and continue to bring my Jeep in for service ? to no satisfaction that |



will receive back the safe and reliable product | thought | bought. It is
disappointing that it has come to this but | am asking that Jeep replace my
current vehicle with a new, trouble free Jeep.

| would appreciate

hearing back from someone as soon as possible since as | said above- |
still do not have my Jeep.

Sender Information:

Title:

First Name: [||jli}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Wed May 13 23:27:02 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have forwarded your concern
to a more appropriate department. We have updated your file to reflect the latest information you
provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the FCA Group Customer Care Center by telephone.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Ashley

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9150086V74022LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

UNRELIABLE 2014 Grand Cherokee

Comments:

Below please see emails | have sent to my Jeep Dealer. | would appreciate

hearing back from someone ASAP. May 13, 2015 Hello Matt, As an update to

my original letter below dated April 23, 2015 my Jeep is back in the

shop-again. On Sunday, May 10th the check engine light came back on.

While driving the ACC unit flashed WARNING notifications when no vehicle

was near, the radio lost all settings for about 20 minutes then they all

came back just as mysteriously as they had disappeared. | brought the Jeep

in to the shop Monday morning (5/11/15) and | was told that the check

engine light brought up a code referencing a faulty fuel pump circuit. |

have been told that the electronics are being checked again and the fuel

pump is being looked at but there is no answer to exactly what the issue is

yet. The Jeep remains in the shop. Unfortunately this new Jeep has been



the most unreliable vehicle | have ever owned. It is a very disappointing
vehicle. | am again asking Jeep to replace this vehicle. April 23, 2015

| am writing to express my extreme frustration and complete loss of
confidence in my 2014 Jeep Grand Cherokee Overland Diesel. | was very much
looking forward to the capabilities of the Grand Cherokee. Unfortunately,

in the year plus | have owned the vehicle, 1?ve had numerous trips to the
dealer and it has been in the shop for service and unusable by me for
nearly six weeks. From the beginning it has had issues that have

impacted its functionality, safety and usability. The check engine light

has been on and off many times. These unexplained check engine lights
sometimes resulted in trips to the Dealer but sometimes the light would go
out just as unexpectedly as it went on. During October 2014 the Grand
Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and
heat sensors replaced. | was told that this was a result of crystalized

DEF fluid. My understanding is this is a common issue for diesel Jeeps.
During the winter the ACC unit stopped functioning correctly. It
unexpectedly would flash collision warnings when no other vehicle was near
or it would simply put out a message saying it was not functioning. |

drove with it like that for most of the winter and finally brought the Jeep

in for service when another check engine light brought me in to the shop.

A service technician checked the light and could not determine what the
cause was and reset the light. A replacement ACC Eye was ordered and the
vehicle spent a few days in the shop for the repair since not all the

correct parts were shipped. Most recently and most frustrating, | began
having random check engine lights towards the end of March. On March 30th
the Jeep would not start. | had to have it towed to the dealership. No

one could get the Jeep to start. Once the dealer was able to get the Jeep

to start | was told they could not get it to shut down. Twenty five (25)

days later my Jeep is still at the dealership. | have been told that the

Totally Integrated Power Module has been replaced and that a Powertrain
Control Module (PCM) has been ordered and will be installed. | have also
been told that the service technicians aren?t sure that replacing these

parts will solve my Jeep?s issues. This is not a quality of service issue

? it?s a product problem. The people | have dealt with at Lee Jeep in
Westbrook have been as helpful and sympathetic as | believe they can be.
But | spend a great deal of time in the back country of Maine and spent
$50,000 on my Jeep because | believed it would be a safe, solid vehicle
that would handle the places I travel. In some ways, it has delivered - it

is comfortable, has decent power and towing ability and can handle the
logging roads and rougher areas | often find myself travelling through.
However, because my vehicle is so unreliable, | am not confident that the
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From:

To: customerassist@chrysler.com
Date: Wed May 13 23:39:22 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Anti crash system

Comments:
My 2014 Jeep Overland is over riding my defensive driving and slamming on
the brakes when it has no reason to, i.e.; the car in the lane | was in,
(which is now next to me on the right of my vehicle) is stopping in the
middle of the road. | got into the next lane to get around the stopped
vehicle, my Jeep then slammed on the brakes after | am in the other lane
and passing the stopped vehicle on my right. | have survived situations on
the highway that required me to be in full control of the vehicle and
maneuver it in an unorthodox manner. | fear my driving ability is hindered
in extreme situations requiring me to control my Jeep to avoid an accident.
| would like to turn my anti collision system off! What can | do about
this?

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com
To: I
Date: Thu May 14 18:01:39 EDT 2015
Subject: Re: Chrysler Group LLC Customer Assistance
Dear [l
Thank you for contacting the Jeep Customer Assistance Center.
We are very sorry to learn of the dissatisfaction you are having with this safety feature. It was
designed to provide a brake jerk warning in a possible collision. If you are experiencing your
brakes slamming to the point that you are out of control you may want to have the vehicle
diagnose as this features intent is a slight jerk warning.
The forward collision button is located on the switch panel below the Uconnect® display.
?To turn the FCW system OFF, press the forward collision button once to

turn the system OFF (led turns on).
?To turn the FCW system back ON, press the forward

collision button again to turn the system ON (led turns off).
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).
Sincerely,
Belinda
Customer Service Representative
Jeep Customer Assistance Center
For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9151446V40899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Anti crash system

Comments:

My 2014 Jeep Overland is over riding my defensive driving and slamming on
the brakes when it has no reason to, i.e.; the car in the lane | was in,
(which is now next to me on the right of my vehicle) is stopping in the
middle of the road. | got into the next lane to get around the stopped
vehicle, my Jeep then slammed on the brakes after | am in the other lane
and passing the stopped vehicle on my right. | have survived situations on
the highway that required me to be in full control of the vehicle and
maneuver it in an unorthodox manner. | fear my driving ability is hindered



in extreme situations requiring me to control my Jeep to avoid an accident.
| would like to turn my anti collision system off! What can | do about
this?

VIN:
ECH
Mileage:

10000
Servicing Dealer:
Monday

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Sedona

State:

Zip:

I >
N

Email:

Home Phone:





