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09/16/2014

VIA E-MAIL ONLY

RE: 2014/Jeep/Grand Cherokee
1C4RIFCT6ECHENEN

Dear I

Thisisin response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
iswilling to offer to settle your claim for the following:

Chrydler will reimburse you $2,000.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claimsin this matter.

Our motivation in making this offer isto satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federa laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of two thousand
dollars ($2,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (1)
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims,
Interests and Encumbrances . . .. (Inre Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No.
09-50002) |, B rc'ease and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC,
and any other named Chrysler debtor, their representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors,
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims,
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related
to the 2014 Jeep Grand Cherokee, VIN: 1C4ARJFCT6EC1 1)l (“Subject Vehicle”) through and
including the execution date of this release. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

|, I 2oree that the 2014 Jeep Grand Cherokee, bearing VIN: 1CARIJFCT6ECEEN
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and | will maintain possession of and any financial obligation for the
Subject Vehicle.

| agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. | expressly agree that the only consideration | will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. | accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

| further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) |
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

| fully understand and freely sign this release.
DATE: , 2014
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Deborah
Here is the attached documentation you requested.

Case: I
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10/23/2014

VIA E-MAIL ONLY

RE: 2014/Jeep/Grand Cherokee
1CARJIFCTCECHENER

Dear I

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
is willing to offer to settle your claim for the following:

Chrysler will reimburse you $4,500.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claims in this matter

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federal laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of four thousand,
five hundred dollars ($4,500.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1,
2009 Order (1) Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all
Liens, Claims, Interests and Encumbrances . . .. (In re Old Carco LLC, f/k/a Chrysler LLC, et al.,
Bankr. SDNY, No. 09-50002) |, S rc'case and discharge Chrysler Group LLC, Old Carco
LLC, and Chrysler LLC, and any other named Chrysler debtor, their representatives, employees, agents,
directors, members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities,
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well
as Autowest Chrysler Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and
unknown claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and
property damage related to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCTGEC)l. (““Subject
Vehicle”) through and including the execution date of this release. This Release shall not limit or modify
the terms of any warranty or service contract applicable to the Subject Vehicle.

|, I 2oree that the 2014 Jeep Grand Cherokee, bearing VIN: 1CARJFCT6ECI N
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and | will maintain possession of and any financial obligation for the
Subject Vehicle.

| agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. | expressly agree that the only consideration | will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. | accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

| further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) |
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

| fully understand and freely sign this release.
DATE: , 2014
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In sole consideration of the tender of good and negotiable funds in the amount of five thousand
dollars ($5,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I)
Authorizing the Sale of Substantially all of the Debtors’ Assets Free and Clear of all Liens, Claims,
Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No.
09-50002) 1, mymlease and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC,
and any other nam sler debtor, their representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, SUCCessors,
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler
Jeep Dodge and authorized Chrysler Group LL.C dealerships from all known and unknown claims,
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related
to the 2014 Jeep Grand Cherokee, VIN: 1CARJFCT6EC i} (“Subject Vehicle”) through and
including the execution date of this release. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

L . 2grce that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC NI
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indenmify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. 1accept the
consideration listed above as full satistaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.
= .
DATE: _Z AO U Rwbe~  2ou
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11/20/2014

VIA E-MAIL ONLY

I
I
RE: 2014/Jeep/Grand Cherokee
1C4RJFCMSEC NN

De/

This is in response to your demand regarding the above-referenced vehicle. On behalf of
Chrysler Group LLC, we agree to repurchase or replace the subject vehicle pursuant to Civil
Code 1793.2(d)(2)(B).

The above is in exchange for return of the subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration, a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy our customer and fulfill Chrysler Group LLC’s
obligations, if any, under applicable State and Federa laws. That we are making this offer
should not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Jason M Smith at 1-888-542-7239 ext. 2174 of your decision
as soon as possible.
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SANTOR LAW FIRM

December 9. 2014 l"}{ [)

Chrysler Group L1.C
Customer Center RECE'VED

Chrylser Group LLC
P.0O. Box 21-8004 DEC 1 62014

Auburn Hills, M1 48321-8004
Speclal Investigations

Re: 2014 Jeep Grand Cherokee
VIN: 1C4RIFCGXEC

Current Mileage: 23,300.

To Whom It May Concern:

Please be advised that | have been retained b_in a claim for repurchase of a motor
vehicie under RCW 19.118 Motor Vehicie Warranties. Please direct all future correspondence
regarding this matter to my office.

Mr. Jllllllcased a 2014 Jeep Grand Cherokee on May 12, 2013 from Dwayne Lane's
Chrysler/North Sound Auto Group. LLC, 10515 Evergreen Way, Everett, WA, 98204, The
Gross Capitalized Costs of the vehicle was $45,320.50. Please sce the attached Lease
Agreement.

Mr. . submitted a claim in June of this year regarding issues related to the biower motor, the
adaptive cruise control, driver side airbag issue and pixel issue in the instrument cluster. Mr.
I:ctticd that claim with Chrysler on June 27, 2014 After the release was signed the vehicle
began having very different and very serious issues.

On August 14, 2014, the air suspension system failed. When driving the car, it was unstable. as
the motor that controls the air suspension system was trying to adjust the car’s height during
driving. The suspension system then stopped working altogether. Mr. Jjjjiiljtook the vehicle to
Kirkland Chrysler Jeep on August 16, 2014 and a fuse was replaced. The air suspension problem
continued. On August 24, 2014, in addition to replacing a fuse, the dealership replaced the air
suspension module control board.

On September 12, 2014, the check engine light came on. When this happened, the car lost power
and Mr. jiimisigemporarily lost any ability to control the car (pushing down on the gas pedal
revved the engine but produced no power). The vehicle was brought into the Kirkland dealership
on September 12. The technicians diagnosed this as a small evap leak associated with a
technical safety bulletin, and updated the pcm software.

On September 17, 2014,: The check engine light came back on again (luckily he didn’t lose
power or control of the car on this occasion). He immediately called Kirkland and brought the

19125 Northcreek Parkway, Suite 120, Bothell. WA 9801 1
Tel. 425-329-2647 Fax. 425-491-7110 www.santorlaw.com



June 4, 2014
Page 2 of 2

vehicle in a second time for this problem. The car was serviced on September 17, 2014, for the
same problem, again diagnostics showed an evap leak. The technicians believed that the ESIM
was failing and replaced it.

On November 15, 2014, Mr.- was leaving Staples in Bothell when, while driving, the car
began shaking and he lost power as he was making a left hand turn. This loss of power while
driving caused a near collision. The technicians ran diagnostics, found multiple codes, and again
replaced the module.

Both of unknown check engine light issue and the air suppression issue represent serious safety
defects. Both of these serious safety defects have been attemipted to be repaired at least twice.
These problems continue to accrue and the vehicle is simply not safe to drive given that Mr I
does not know when he will again [ose control of the vehicle.

Given the continued, serious problems with the vehicle, Mr. - requests that Chrysler
repurchase the vehicle. The damages associated with the lease of this defective vehicle are as
follows:

Money due at signing: $ 1.088.46
Lease payments: $12,095.46
Ski Cross Bars $ 34728
Cargo Tray Kit $§ 9855

$13,629.75

See attached receipts.

I calculate the use value of the vehicle to be $7,607.04. Thus, the reimburse due Mr. - is
$6.022.71

I look forward to resolving this matter without the need for litigation. If litigation is necessary,
Mr. Held will seek the full measure of his damages. including attorney's fees.

Please contact if you would like to discuss this matter further. [ may be reached at 425-329-2647
or by email at marya(@santorlaw.com

Sincerely,

s

Marya M. Santor
Enclosure
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Payment History - MyAccount

Payments from 5/1/2013 10 11/17/2014

Amaunt
($671.97)

Description
Payment Made

Amaunt
($339.06)
Descripnon
Payment Made

AMount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Descript:on

Payment Reversed

Amount

$708.96
Descriptzon

Payment Reversed

Amaunt

$708.96
Description

Payment Reversed

Date Posted
4/15/2014

Effectve
Date

4/15/2014

Date Posted
3/15/2014

Effective
Date

3/15/2014

Date Posted
2/26/2014

Effective
Date

211572014

Date Posted
2126/2014

Effective Date
12/15/2013

Date Posted

212672014
Effective Date

11/15/2013

Date Posted
212612014

Effective Date
10/15/2013

Date Posted
2/126/2014

Effective
Date

9/15/2013

Date Posted
2/26/2014
Effectve

Date

8/15/2013

Base

$671.97

Tax

Base
$339.06

Tax

-

Bise
{$639.16)

Tax

{$69.80)

Base
($642.38)

Tax

($66.58)

Base
($671.97)

Tiix

($36.99)

Base
($671.97)
Tax

(%$36.99)

Base
($671.97)

Tax

(636.99)

Base
{$671.97)

Tax

{$36.99)

hrtus:i!m?account.chrvslercapital.comfAccount!PavmentHistorv?accountld-

Fees

Misc. Fees

Fees

Misc. Fees

Fees

Misc. Fees

Fees

-

Misc, Fees

Fees

Misc. Fees

Fees

Misc, Fees

Misc. Fees

-

Page 2 of 4

11/17/2014









DWAYNE LANE’S
g /i CHRYSLER joan -@. i

10515 Evergreen Way Evarett, WA 98204
Phone (425) 267-9000 Toil Free (888) 444-LANE
Fax (425)551-5463 www.dwaynelane.com

AL 1‘ e —7 l
11/04/13
SERVICE DEPARTMENT HOURS U Cley
7:30 a.m. to 6:00 p.m.
Monday - Friclay

..... ; | e O

6220

arn s ackan |".',

RICK 5/3014

BOTHELL, WA

! Lased s ivuibsg

#1 - MR Customer Reports: INSTALL CROSS BARS 40.00
Caused by
REQUEST
Work performed by TP(48) 40.00
Installed 82212072AC :RACK KIT: MULTIPURPOSE 1@276.00 276.00C
INSTALLED CROSS BARS
R e e R R S R S R S R RS S R RS SR R S 2 g l
* EXCLUSIVE OFFER: Dwayne Lane’'s now offers a SIX  MONTH * ]
* SAME AS CASH-~ZERO INTEREST program. € easy and *
* affordable payments for NEW TIRES or REPAIR  ©r PARTS. *
* Ask your Service Advisor for details. *
khhkhhhhkhkkhhhhhrdkhkhkhhhhhdhhwhkrhhhhkkhdwhhhk bkt b khr vk rhdkd
RMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, ™ hereby auncrize the regair | LABOR 40.00
work hersingfier to be done along with the necessary Matensl and agree that you are not respons- PARTS 276 .00
ble for loss or domage to vehicle o aricies left in the vehicie in case of fire, thaft, or any cther {
cause deyond yout contrel or Tor any delpys caused by ynavailabibty of pans or deays in pe'“ DEDUCTIBLE 00
stupmants by the suppher or ransporter. | heseby grant you of yout of 00
foneraie e venicie herein descnbed on s(reels, highways, or sisewhess for the purose of leshng SUBLET Eneid]
';:Lu.‘a m;ml::‘ ,:nu\.:&t‘:” mechanic’s lien is heretly acknowledged on above vehicle (o secure SHOP SUPPLIES o D 9
[DISCLAIMER OF WARRANTIES. Any waranues on the products sold hetaby ars those mm by (HAZARDOUS MATERIALS . 00
e manutactury. The sele by pedasty onctams. S waranbes either sxpress o nglied, inciud] SALES TAX OR TAX(.0. | 29.26
ny impiied ty of merchantsbi 1 they
B o B o e e e | SPHCWL OROEA DAFONT .00
410 610d0(s. ARy fintilslion cantained herels dogs. 0t appty where profibried by faw DISCOUNTS .00
TOTAL DUE 347.2
Visa/Mastercard I 347.
NG RETURN OK ELECTRICAL DR SAFETY ITEMS OR SPECIAL CRUERS &Wm?s:’}v:: %%m&am%&mww%ﬁ?ﬁwmwmw 2:3“
or cal me directly (James Zerhire) at (425) §51-5421

Have a great day!
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(Please print clearly in ink) ! ' :

Motor Vehicle Defect Notification ‘_-..,_ R Y '

P GRS | ¢ H

N . R O |ty cn

Pursuant to the lowa Lemon Law, notice is given to the manufacturer as follo‘&s; —\
\ LEATa

ity

Check All that Apply

The vehicle has been out of service at least 20 cumulative days to repair one or
D more malfunctions or conditions that cause the vehicle not to conform to the
warranty.

M Three or more repair attempts have been made to repair the same defect or
condition.

D The vehicle has been in the shop one time by reason of a defect likely to cause
death or substantial bodily injury.

Description of continuing defect(s) or condition(s)

Continuing computer and electronic defects, such as instrument panel failure, transfer case oil
leakage, brake baoster recalis, seatbelt and airbag failure warning, Forward Collision Warning, and
numerous body and interior defects

(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information.,)

I am requesting that you make a final attempt to correct the continuing substantial defect(s) or
condition(s).

Vehicle Make Jeep Grand CherokeeViodel Summit Year 2014
viN 1/c/4/R/ )/ gy 1o/e/ o

Name and City/State of selling dealer or leasing company: Dewey Jeep
3175 SE Delaware Ankeny lowa, 50021

Date of Delivery _09-10-2013 Odometer Reading at Delivery 5,489 DEMO
Today’s Date 10-1-2014 Current Odometer Reading 11200

Name and City/State of authorized service ageni(s) attempting previous repairs: Dewey Jeep
3175 SE Delaware Ankeny lowa 50021

Consumer Home phone
Address Work phone
Marshalltown Iowa- Signature

Date Mailed  10-1-2014
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October 9, 2014

Marshalltown, [A -
Reference No.: -
Dear Mr. -

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee Summit.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate arca for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/ss

Phone 800.992.1447

Chrysler Group LLC | CIMS 484-04-04 | P.O. Box 218004 | Auburn Hills, M1 USA | 48321
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-10-22 14:34:09.643522
FilesNot Recieved: O



Case # |l V'N:1C4RIFBGSECHEEE

ACC Problem
Open Read Me First
Thanks in advance



To: Chrysler Assistance Center
From: Tom Sargent

Date: 10/22/2014

Subject: Case #:JJJlC ACC Problem

The attached files are submitted to provide related information to the
above

case.

The description of the problem is as follows: At random times when
Active

Cruise Control 1is activated it shuts off and the message, "ACC/FCw
Unavailable

wipe Front Radar Sensor" is displayed on the EVIC. The 1light on the
FCW button

comes on indicating ACC/FCW is off. Pushing the button does not turn
on the

system. After about 5-10 minutes the 1light on the FCW button goes out
and the

system can be activated. On a longer trip this may happen several
times.

The vehicle was delivered with the bracket holding the radar sensor 1in
a damaged

condition. ACC/FCw did not work. After several trips to the
delivering dealer,

Armory Garage in Albany, NY, the bracket was replaced and ACC/FCw
became

operational as described above.

The car was brought to Nemer Motors, the Jeep Dealer in Queensbury,
NY on

9422/2014 to have a recall repair performed and to have concerns about
shiTt

qga]ity and the ACC problem looked into. The mileage on the vehicle at
that

point was 10,617. Regarding the ACC problem, Nemer indicated that
they loaded



in anydapp1icab1e updates, but could not find anything wrong with the
ACC an

were starting a Star case. 1In follow up phone calls to Nemer, no
additional

information has been provided regarding the problem or the Star case.
They did

say that they wanted to attach a monitoring device to catch the
problem with one

of their service personnel driving the vehicle. They could not
provide any

detail about what information this device was intended to collect and
how this

was going to help. It was not acceptable to me to allow someone to
put 50-100

or more miles on the vehicle without a well thought out diagnostic
plan. I

offered to allow them to connect the device and drive it to my planned
destinations so that an occurance could be captured. They refused to
do this

citing the value of the device. what about the value of the vehicle?
I don't

believe that they recalibrated the ACC/FCw as recommended in the
owner's manual

when_this situation occurs. When I asked the dealer what could done
to disgnose

or escalate this problem, they recommended that I call Assistance
Center. I was

told by the Assistance Center that the Nemer service manager would be
calling me

regarding this problem. To this date, I have not receieved a call.
Along with this note, the following files are attached:

1. Copy of a note to Nemer Motors, the Jeep dealer in Queensbury Jeep
describing

the problems. Photos of an occurance of the ACC problem at 7519 miles
are in



the document.
2. Copy of the 9/25/2014 Nemer Invoice for the servicee visit.
3. Photos of a problem occurance at 11,059 miTes.

4. Copy of the page in the owners manual indicating the need for
realigning the

radar sensor if this problem occurs frequently.

Tom Sargent

.

E-mail:



2014 Jeep Grand Cherokee VIN: 1CARJFBGSECEEE
1. Sun Visor Wiring Recall
2. ACCProblem

Periodically, when using the adaptive cruise control, the message “ACW/FCW Unavailable Wipe Front
Sensor” appears and the cruise control shuts off. When this happens, the light on the FCW button
illuminates. Pushing the button does not turn the light off and ACC cannot be activated. After 5 to 10
minutes the light on the FCW button goes off and then ACC can be activated. Front sensor has been
checked multiple times and it is clean and dry.

3. Transmission sometimes shifts abruptly

The 2-3 shift is abrupt sometimes, especially when the vehicle is first driven. The downshift to 1rst gear
when coming to a halt is abrupt at times.









206 UNDERSTANDING THE FEATURES OF YOUR VEHICLE |

Do not remove any screws from the sensor. Doing so
could cause an ACC system malfunction or failure and
require a sensor realignment.

If the sensor or front end of the vehicle is damaged due
to a collision, see your authorized dealer for service.

Do not attach or install any accessories near the sensor,
including transparent material or aftermarket grilles.
Doing so could cause an ACC system failure or
malfunction.

When the condition that deactivated the system is no
longer present, the system will return to the “Adaptive
Cruise Control Off” state and will resume function by
simply reactivating it.

NOTE:

e If the “ACC / FCW Unavailable Wipe Front Radar
Sensor” message occurs frequently (e.g. more than
once on every trip) without any snow, rain, mud, or
other obstruction, have the radar sensor realigned at
your authorized dealer.

e Installing a snow plow, front-end protector, an after-
market grille or modifying the grille is not recom-
mended. Doing so may block the sensor and inhibit
ACC / FCW operation.

“Clean Front Windshield” Warning

The “ACC / FCW Limited Functionality Clean Front
Windshield” warning will display and also a chime will
indicate when conditions temporarily limit system per-
formance. This most often occurs at times of poor visibil-
ity, such as in snow or heavy rain and fog. The ACC
system may also become temporarily blinded due to
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Motor Vehicle Defect Notification

(Please print clearty in ink, i you do not wish to receive fetters or other written soficitations from private atiomeys, check below)
* {1 DO NOT WISH TC RECEIVE WRITTEN SCLICITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:
The vehicle has been out of service at least 15 days to repair one or more substantial defects.
){ 3 or more repair attempts have been made to ﬁpair the same substantial defect or condition.

Description of continuing defect(s) or gondition(s) ZZ”E oF bz“‘ Sf’m 45 Txrty ’4""” # ‘9’ wWHEA
artio { s Terd it nrq [Sture it <

&lgn/pvg Aég[ %

(NOTE: this is not a complete description; the manutacturer should ascertain all repair information.)
| am requesting that you make a finat attempt to correct the continuing substantlal defect(s) ondmon
Vehicle Make _ﬁ, Modei Year __ a2/ '?/

VIN £ 773 £ Date of Delivery _M_?_QLZ___

Name and City/State of seiling dealer or leasing company,_(if applicable) A9LE, £,

5925 East M'-Iﬁ/”/’)’ 00 P Lt CousT, L aridn "?;_u«/—z‘/‘/?

Name and City/State of authorized service agent(s) attempting previous repairs Wy llE L&

rdso “ ; Ta/é'odz/;//g, Efecmé ._Zzz.z_f_‘_‘

Work phone ( )
7k ael £, Signature %

Date Mailed - 18 ~{ =20 | U

White—manufacturer's copy, send by registered (return receipt requested) or express mail. Yellow--consumer’s copy, keep for your records.
Pink-—Attorney General’'s copy, send by reguiar mail, {2/06)

Consumer

Address
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-12-03 20:52:13.503007
FilesNot Recieved: O



This is the screenshot from the email thy sent, payment was tendered to that MasterCard ending
in i as shows on the rental agreement.
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Document Recieved from Customer

Cair Number: 2l

Date Receaived: 2014-12-11 12:34:49.471245
FilesNot Recieved: O
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From:

To: customerassist@chrysler.com
Date: Thu Nov 13 21:56:40 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR
BRAND NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK
NOW AS A RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A
NEW ONE.

Comments:
THIS IS THE THIRD CHYSLER CAR THAT | HAVE PURCHAED SINCE 2001. | WOULD LIKE
TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO
KNOW
WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE
LEAST. | WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014
GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE
WHOLE
SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING
ouT
FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU.

Sender Information:

Title:

First Name: || IR

Middle Initial:

Last Name



From: customerassist@chrysler.com

To: N

Date: Mon Nov 17 03:34:22 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered, and your frustration in the
matter is understandable.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8891492V13262LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR
BRAND

NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK NOW AS
A

RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A NEW ONE.
Comments:

THIS IS THE THIRD CHYSLER CAR THAT | HAVE PURCHAED SINCE 2001. | WOULD LIKE
TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO
KNOW

WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE
LEAST. | WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014
GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE
WHOLE

SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING
ouT



FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU.

VIN:
EC/
Mileage:
1000
Servicing Dealer:
SPARTANBURG SC JEEP
Title:

First Name:

Middle Initial:

Last Name

Address 1:
102 PLANTATION DRIVE
Address 2:

City:
SPARTANBURG
State:

SC
Zip:
]
Email:

Work Phone:
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From:

To: customerassist@chrysler.com
Date: Tue Nov 18 19:08:42 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

problem with braking
Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no
distractions around her. She said the car beeped and before she could do
anything it automatically slammed on the brakes. The movement jerked her
forward and slammed her dog off the passenger seat into the dash. She
knows about the adaptive cruise control and it was NOT turned on. She did
have it looked at about 2 weeks prior to this incident because when she
comes to a stop, the car does an extra lurch forward. We took it into the
dealership to have them look at it. The car did have some software updates
but nothing to do with the braking system. The service guy drove it
around, most likely around the block, with no problems. We are getting the
car back tomorrow but | am so concerned about her safety. She is normally
driving back and forth to school in a 70MPH speed zone. If this happens
while she is on the highway, who knows what will happen. | do not want to
be that mom on the news saying we told jeep about the brakes and nothing
was done. | need answers and your help in figuring this out.

Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name GG



From: customerassist@chrysler.com

To: I

Date: Fri Nov 21 10:17:29 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We
would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis
they completed on the vehicle. Should your daughter experience any further concerns with the
brakes, we suggest contacting the dealership to have the vehicle diagnosed.

We will follow up with you after we have reviewed all available information on this matter.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no

distractions around her. She said the car beeped and before she could do

anything it automatically slammed on the brakes. The movement jerked her

forward and slammed her dog off the passenger seat into the dash. She

knows about the adaptive cruise control and it was NOT turned on. She did

have it looked at about 2 weeks prior to this incident because when she

comes to a stop, the car does an extra lurch forward. We took it into the

dealership to have them look at it. The car did have some software updates

but nothing to do with the braking system. The service guy drove it

around, most likely around the block, with no problems. We are getting the

car back tomorrow but | am so concerned about her safety. She is normally

driving back and forth to school in a 70MPH speed zone. If this happens






From: customerassist@chrysler.com

To: I

Date: Mon Nov 24 09:37:01 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear N

Thank you for contacting the Jeep Customer Assistance Center.

In regards to the issue your daughter experienced with her 2014 Jeep Grand Cherokee. | have
contacted Wickstrom Chrysler Jeep Dodge regarding the concerns. | have reviewed the diagnosis
and was informed they were unable to duplicate the concern but, did some updates to control
modules. At this time | have updated the file, should she experience any further concerns
regarding the issue, please contact the dealership to have the vehicle diagnosed. Once the vehicle
is at the dealership, contact us by phone for further review of the issue.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8903051V39821L0KM&
Previous Reply Follows:

Dear I

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We
would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis
they completed on the vehicle. Should your daughter experience any further concerns with the
brakes, we suggest contacting the dealership to have the vehicle diagnosed.

We will follow up with you after we have reviewed all available information on this matter.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:



REFERENCE NUMBER IR
EMAIL CASE NUMBER: [N
REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no
distractions around her. She said the car beeped and before she could do
anything it automatically slammed on the brakes. The movement jerked her
forward and slammed her dog off the passenger seat into the dash. She
knows about the adaptive cruise control and it was NOT turned on. She did
have it looked at about 2 weeks prior to this incident because when she
comes to a stop, the car does an extra lurch forward. We took it into the
dealership to have them look at it. The car did have some software updates
but nothing to do with the braking system. The service guy drove it

around, most likely around the block, with no problems. We are getting the
car back tomorrow but | am so concerned about her safety. She is normally
driving back and forth to school in a 70MPH speed zone. If this happens
while she is on the highway, who knows what will happen. | do not want to
be that mom on the news saying we told jeep about the brakes and nothing
was done. | need answers and your help in figuring this out.

VIN:
ECH
Mileage:
7000
Servicing Dealer:
Wickstrom Chrystler Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:



Address 2:

City:
North Barrington
State:

IL
Zip:
Email:

Work Phone:



PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



RECEIVED DATE: - N ]
| | 12/03/14

POSTEDDATE:/ )/9#/(/

ViN (FIRSTQD[IGITS) e 42 d F 6 <,{
- <

: [
|
VIN (LAST 8 D‘IGITS) E
. =l
l 3

FIRST NAME

LAST NAME :

CAIR: il

NON — SCANABLE ITEMS : CIRCLE ONE

v | | i YES ‘
! -' ; |



937 Crooked Wood Court
New Smyrna Beach, FL 32168
November 24, 2014

Chrysler Group LLC Customer Center
PO Box 21-8004
Auburn Hills, MI 48321-8004

Dear Sir or Madam:

1 am writing to request corrective action for the Forward Collision Mitigation warning system on
my recently purchased 2014 Jeep Grand Cherokee (VIN 1C4RIFCGAECH | had a near
collision with the vehicle on 11/18/2014 with no waming from the system. Furtbermore, the
system has never given a warning in other situations that were less serious even though I have
the U-Connect “Safety and Driving Assistance™ screen set to “far”.

[ have contacted Jeep LLC Customer Service Center three times (Case _ but have
not received a promised response. | have also taken the car back to my dealer’s service
department (New Smyrna Chrysler, Jeep, Dodge: 1300 N Dixie Freeway, New Smyrna Beach, FL
32168) who claimed the system was working but they never tested it.

The Jeep’s safety features were one of the primary reasons I purchased the vehicle and now feel
less safe without that warning capability.

Again, | am requesting that you arrange to have this important system repaired.

Sincerely,
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Document Recieved from Customer

cair Number N

Date Received: 2015-01-20 11:43:12.330275
FilesNot Recieved: O









11/720/15 10:4148M EST -> ANNA 8017383929 Pg 3/23

LIMITED LABOR WARRANTY

The Repair Facility guarantees the labor used in performing the repairs listed on the
front of the Repair Order for a period of 365 days or 12,000 miles {(whichever comes
first) from the date such repairs were completed. This Limited Warranty specifically
excludes: front-end alignments, electrical wiring and shorts, and fuel systemn - when
due tos contamination. This Limited Warranty is extended to the vehicle
@wn@rﬁ«)ﬂgmér and is not transferable to, nor enforceable by, any other person.

During the period of this Limited Warranty, the Repsir Facility will provide additional
labor, at no expense to customer, for any additional repairs that are necessitated as a
result of any defect in labor performed while completing the repairs listed on the front
of this Repair Order.

To obtain repaire under this Limited Warranty, customer must: {a) notify the Repair
Facility at the address shown on the front of the Repair Order of any defect in labor
within a reasonable time after customer discovers or should have discovered any such
defect. Such notice, however, must be given 1o the Repair Facility before the end of
the duration period of this Limited Warranty, as specified sbove; (b} deliver the vehicle
to the Repair Facility at the addrese shown on the front of this Repair Order within
five {B) days of notice of such defect in labor; (¢} authorize the Repair Facility to make
the repairs required, and {d) pay the charges for any additional parts required together
with applicable sales tax upon completion of such repair.

All implied warranties including the implied warranties of merchantability and fitness
for a particular purpose, 3 fimited to the duration period of this Limited %%gf?gﬁﬁg
Under no circumstances will the Repair Facility be liable to customer for any incidental
or consequential damages zﬁﬁ%éﬁ;ﬁ ing, but not limited to, damages for loss of property,
loss of wvehicle use, loss of time, loss of income and profits, inconvenience or
commercial loss.

This part(s) is sold "as £gf§ ?@% %g war ranties applying to this 5335%55@ are those which
miay be offered %:;g the ma e selli expressly disclaims
all warranties, eith ’%fz warranties of
chantability or it mes nor authorizes
her person the sale of this

rt{s} and or servi selling dealer any
ﬁ%%%%é%%%i { damages, é&?ﬁé%ﬁ% oss of use. loss of time,
j*%’?;i%s or income, ot \ ;' . In g%iﬁ%i%%g expressly

fed is any dealer liability for defects perta r or performance, by way







11720715 10:41AM EST -> ANNA BO17383828 bg 5/23















1/20/15 10:41AM EST

-> ANNA

S
BALANCE SHEET FOR AUCTION 141416

{3) TOTAL CASK/CRECK/CMARGE RECEIPTS. . ... e :
{ TOTAL CASX )......

C( TOTAL CHECK }.cvnnvnvrnes

{ TOTAL CHARGE J . vv.vvecireo

{ TOTAL CREDIT }...... Ceiaead

6, ikl UN ACSUUNT AMUUNT . .. oo ioany, Voo
I TOTAL TAXES COLLECTHL. .. ... e
{ GALES TAX COLLEZSTRD )..v....... '

4, CPOTAL RUYER'S PREMIUM COLLECTED............:
TUTAL FRODUCT COOE SURCHARIE.......... Cerat

TOTAL ADDTTIONAL CHARGES .. .. .....cooiorerssnl

(3) CREDIT CARD/GHEZCK SURCHARGE AMOUNT,...
(€; AUCTION SALE TOTAL (K1 + #2 « §3 - W§ - #S).
AUCTION SALE TOTAL + RUYZR'S PREMIUN. ..

{7} TOTAL SALES PROCEEDS /#3 + 8é « B5 + #8) .., .1

cvenad

TAXABLE SALE AMOUNT.....i....o0n e
NON TAXABLE BALE AMOUNT... . ..v....c.. TI o
BTARTING BALANCE. . ... . c.. RYTPPO

56.078.11
15,078.38
28.136.82
11.892.00
00

5.7
1,813.08
1.823.08
$.738.28
N

20
343,78
46,3%2.82
56,127.08
5,083,088

33,062.08
83,750.48
B0

8017363928 Pgl0/23

5

(CREDIT CARD: 343.78)  (CHREX:

191

00}

swe PLEASE NOTE »** TAXARLE SALY AMOUNT » NON-TAXARLYT SALE AMOUNT = AUCTION SALR TOTAL » MUYER'S PREMIUM + ADDITIONAL CHARGES -

CASH RECEIPTS BY TERMINAL

TERMINAL T € «
TERMINAL T E -
TERMINAL 7 § -

ANTIRTED

CREDIT CARD/CHECK SURCNARGD AMOUNT

CHARGR CHRCRS CASH CREDIT
3,362.82 $.341.17 8.00 0%
7,248.0¢8 18,880,124 11,825.88 + 00
3,173.02 4,008.82 €,246.03 N

11,803,790 2k, 194 .80 19,098 0K an






1720715 10:41AM EST -> ANNA 85017383928 Pgl2/23
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1/720/15 10:41aM EST -—> ANNA 80173639298 Pgl6e/23

“_,,..-—" BALANCE SKEZET FOR AUCTION 141314 /V /
. 1) TOTAL CRSH/CHECK/CHARGE RECRIPTE........... ' B9,695.05
¢ OTOTAL CAER §oevieiin, i ' 13,383,72 “ ﬁ
{ TOTAL CHECK Jyrinsvrreraet 34, 043,84

OPOTAL CHARGE ) .cuvvenivonant 18,440, 4%
{ POTAL CRBDIT Juvu-rsiroras i 00
(2}  TOTAL ON-ACCOUNT AMOUNT .. ...v i vvvnrneasios ) 3,937,023
(3} TOTAL TAXES COLLRCTRD................. SR 84%,.47
{ SALES TAX COLLECTED |......ivuat B45. 47
{#) TOTAL BUYER'S PREMIUM COLLECTED. .. ...v...ut §.368.37
TOTAL PRODUCT CODR SURCHARGE.. ... .. cocvvinis 00
TOTAL ADDITIOMAL CHARSES. . ....ovvvinicaesont N

{6) CREDIT CARD/CHECK SURCHARGE AMOUNT.........! 362.34  (CREDIT CARD: 383,54 {OMEOR, 00}
() AUCTION BALZ TOTAL (M1 + #3 ~ 53 » 84 - §5); 83,264,%0
AUCTION BALE TOTAL + BUYER'S PREMIUM, £3,613.37
(7} TOTAL SALRS PROCEEDS (k3 « 84 - 85 + W)...) €3,828.08
SAXABLE BALE MMOUNT. ... .. ..iiciiiiiierannaiaas i 12,134,598
HON-TAXABLE BALE AMOUMT..,.... o R 81,857.2¢8
AT RACRNR v s i o S R i S .08

#ex PLEASE BOIE == TAXABLE CALD RMOUNT + WON-TAIABLE SALE AMOUNT e AUCTION SALE TOTAL ~» BUYER'2 PREMIUM » ADDITIOMAL CHARGER -
CREDIT CARD/CHECK SURCHARCE AMOUNT

CASH RECEIPTS BY TERMINAL CHARGE CHECKS CASH CREDIT
TERMINAL T 0 « .00 i1.559.42 4.28 +14
TRERMINAL T 5 19, 447 .26 18,883 .7 6,933 .88 B¢
TERMINAL T & 1.893.23 3.550.8% 6,47%.79 oo

<
=]

ROJUSTED . 12,440.48% 34,063.8% 13,.393.72
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From: customerassist@chrysler.com

To: I

Date: Mon Dec 15 04:42:23 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while having your vehicle
serviced at Autoland Chrysler Jeep Dodge INC., and have opened a file regarding this issue.
Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with this dealership and our product. We have documented your concerns and
have made them available to our development teams.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group dealership and have an
appointment set. At that time, please contact us at 1-877-1-AM-JEEP (1-877-426-5337) or please
respond to this email and | will have your case escalated appropriately. If you choose to contact
us by telephone, please supply your case number || jjlll) to the Agent you speak with.

This escalation will provide the dealership and yourself with a Case Manager who will review your
concern and reach out to you. They will assist the dealership in exhausting all available resources
to have this issue addressed and resolved.

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

Recall P36 - SUN VISOR WIRING

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although not
required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:



REFERENCE NUMBER I

EMAIL cASE [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Extremely dissapointed

Comments:

i got a 2014 overland one year ago and there have been more problems than |
care to admit. Every electrical issue there can be, car alarm goes off

every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles with
no object in site. It goes as far as to physically apply the break on its

own. | have been to the worst dealership on the planet 5 times and tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you expect
someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shulttle that takes you 5 miles from you house, that solves

it. Audi, BMW, everyone else offers loa nets for far less expensive cars. |
am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will NEVER
buy another vehicle from you or your dealership again. | have had multiple
Jeeps in the past and never will again. In fact never buying American again
just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get it
together Chrysler/Jeep...especially Autoland

VIN:
EC 1
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:



Address 1:

Address 2:
City:
Union

State:

Zip:

I :
[

Email:

Work Phone:






assist the dealership in exhausting all available resources to have this<br>
issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not been<br>
performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge, Jeep®<br>
or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>

aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER |l <0r>

EMAIL CASE NUMBER: |l <br>
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"




target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Extremely dissapointed<br>

Comments:<br>

i got a 2014 overland one year ago and there have been more problems<br>
than I<br>

care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>

no object in site. It goes as far as to physically apply the break on<br>
its<br>

own. | have been to the worst dealership on the planet 5 times and tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>

it. Audi, BMW, everyone else offers loa nets for far less expensive<br>

cars. I<br>

am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>

NEVER<br>

buy another vehicle from you or your dealership again. | have had<br>
multiple<br>

Jeeps in the past and never will again. In fact never buying American<br>
again<br>

just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>

together Chrysler/Jeep...especially Autoland<br>

<br>

<br>

<br>

VIN:<br>



£ <br>

Mileage:<br>
11000<br>

Servicing Dealer:<br>
Autoland<br>

Title:<br>

<br>

First Name:<br>
Wle<br>

Middle Initial:<br>

<br>

Last Name:<br>

<o

Address 1:<br>
I >
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>
>

Email:<br>

<a href="maito S < -:><br>

Work Phone:<br>

<a hret="tc! S </=><0>

</blockquote></div><br clear="all"><div><br></div>-- <br><div class="gmail_signature">Thank

you,<br>< S or>< >

</div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To: v

Date: Tue Dec 16 01:42:55 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8933498V36543L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We have reviewed your email and your concern has been forwarded to a more appropriate area
for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact
you by phone in one business day at the phone number provided with your email message. If you
wish to be contacted at an alternate number please advise.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&
Original Message Follows:

Hello,

Please do have this escalated. | can be contacted at ||| - ' prefer to be called rather
than having to call

On Mon, Dec 15, 2014 at 4:43 AM, customerassist <customerassist@chrysler.com> wrote:

Dear [},

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and
have opened a file regarding this issue.

Thank you for bringing this to our attention. We appreciate the time and
effort you took to tell us of your dissatisfaction with this dealership

and our product. We have documented your concerns and have made them
available to our development teams.






email message or call 1-877-1-AM-JEEP (1-877-426-5337).
Sincerely,

Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Extremely dissapointed

Comments:

i got a 2014 overland one year ago and there have been more problems
than |

care to admit. Every electrical issue there can be, car alarm goes off
every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles
with

no object in site. It goes as far as to physically apply the break on

its

own. | have been to the worst dealership on the planet 5 times and tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you expect
someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shuttle that takes you 5 miles from you house, that
solves

it. Audi, BMW, everyone else offers loa nets for far less expensive

cars. |

am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will
NEVER



buy another vehicle from you or your dealership again. | have had
multiple

Jeeps in the past and never will again. In fact never buying American
again

just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get

it

together Chrysler/Jeep...especially Autoland

VIN:
ECH
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Union
State:

NJ
Zip:

K
Email:

Work Phone:



Thank you,



From: |

To: customerassist@chrysler.com

Date: Wed Dec 17 07:19:04 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)
<HTML>

<BODY>

<div dir="Itr">] am sorry but how long does it take to get a customer service call? Not one thing
about my experience with Jeep has been positive. | am so bummed | am stuck with this truck for
the next year and a half. A mistake | will not make again | assure you</div><div
class="gmail_extra"><br><div class="gmail_quote">0On Tue, Dec 16, 2014 at 1:43 AM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Kyle,<br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>

more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>

case manager will contact you by phone in one business day at the phone<br>
number provided with your email message. If you wish to be contacted at<br>

an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: -<br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>

<br>

<br>

Please do have this escalated. | can be contacted at <a href="te |||}  GcIzEzIzIN
value="+ N > |<br>

prefer to be called rather than having to call<br>

<br>

<br>

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dearfjiilior>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>

<br>

Thank you for bringing this to our attention. We appreciate the time<br>
and<br>

effort you took to tell us of your dissatisfaction with this dealership<br>

and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>

<br>

Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>

products.<br>

<br>

We can have these unresolved issues addressed.<br>

<br>

If you could, please contact your preferred authorized Chrysler Group<br>



dealership and have an appointment set. At that time, please contact us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email and<br>

I will have your case escalated appropriately. If you choose to<br>
contact<br>

us by telephone, please supply your case number (26102901) to the Agent<br>
you speak with.<br>

<br>

This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>

issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not<br>
been<br>

performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>

or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>



Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Extremely dissapointed<br>
Comments:<br>
i got a 2014 overland one year ago and there have been more problems<br>
than I<br>
care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>
no object in site. It goes as far as to physically apply the break on<br>
its<br>
own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>



it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>
am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>
buy another vehicle from you or your dealership again. | have had<br>
multiple<br>
Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
ECHis<br>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
Wle<br>
Middle Initial:<br>
<br>
Last Name:<br>

-

Address 1:<br>
I -
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>

-t

Email:<br>



<a href="maito:v S < -:><br->

Work Phone:<br>
<a hret= N < 2><br>
<span class="HOEnZb"><font color="#888888"><br>
<br>
<br>
<br>
--<pr>
<br>
Thank you,<br>
<br>
<>
</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div
class="gmail_signature">Thank you,<br><br>Kyle Waggoner<br></div>
</div>

</BODY>
</HTML>






Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&

Original Message Follows:

Please do have this escalated. | can be contacted at ||| | EE !
prefer to be called rather than having to call

On Mon, Dec 15, 2014 at 4:43 AM, customerassist
<customerassist@chrysler.com> wrote:

Dear il

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and
have opened a file regarding this issue.

Thank you for bringing this to our attention. We appreciate the time

and

effort you took to tell us of your dissatisfaction with this dealership

and our product. We have documented your concerns and have made them
available to our development teams.



Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge
our

products.

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group
dealership and have an appointment set. At that time, please contact us

at 1-877-1-AM-JEEP (1-877-426-5337) or please respond to this email and
I will have your case escalated appropriately. If you choose to

contact

us by telephone, please supply your case number ||l to the Agent
you speak with.

This escalation will provide the dealership and yourself with a Case
Manager who will review your concern and reach out to you. They will
assist the dealership in exhausting all available resources to have
this

issue addressed and resolved.

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not

been
performed by an authorized dealer:

Recall P36 - SUN VISOR WIRING
Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep®

or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler



Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).
Sincerely,

Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Extremely dissapointed
Comments:
i got a 2014 overland one year ago and there have been more problems
than |
care to admit. Every electrical issue there can be, car alarm goes off
every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles
with
no object in site. It goes as far as to physically apply the break on
its
own. | have been to the worst dealership on the planet 5 times and
tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you
expect



someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shuttle that takes you 5 miles from you house, that
solves

it. Audi, BMW, everyone else offers loa nets for far less expensive
cars. |

am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will
NEVER

buy another vehicle from you or your dealership again. | have had
multiple

Jeeps in the past and never will again. In fact never buying American
again

just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get

it

together Chrysler/Jeep...especially Autoland

VIN:
ECH
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Union
State:
NJ



Zip:
|

Email:

Work Phone:

Thank you,

Thank you,



From: |

To: customerassist@chrysler.com

Date: Thu Dec 18 07:17:12 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8938696V71324L0KM)
<HTML>

<BODY>

<div dir="Itr">Nope, no message left. | checked again. my number is ||| | | | QJJEEE. nothing
there. Honestly just forget about it nothing would be fixed anyway<div><br></div></div><div
class="gmail_extra"><br><div class="gmail_quote">On Wed, Dec 17, 2014 at 9:55 PM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Kyle,<br>

<br>

We apologize. From the information available to me, it appears that<br>

contact has been attempted and a message has been left. We have updated<br>

your file to reflect the latest information you provided in the email<br>

message.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: |l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71324L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71
324L0KM&amp;</a><br>

<br>



<br>
<br>
Original Message Follows:<br>

| am sorry but how long does it take to get a customer service call? Not<br>
one thing about my experience with Jeep has been positive. | am so<br>
bummed | am stuck with this truck for the next year and a half. A<br>
mistake | will not make again | assure you<br>

<br>

<br>

On Tue, Dec 16, 2014 at 1:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dear i} <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>
more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>
case manager will contact you by phone in one business day at the phone<br>
number provided with your email message. If you wish to be contacted at<br>
an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER:<br>



EMAIL CASE NUMBER I o>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>
<br>
<br>
Please do have this escalated. | can be contacted at <a href="te ||} Q9 EJJINENEGE
value="+ N > |<br>
prefer to be called rather than having to call<br>
<br>
<br>
On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>
&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>
Dear [Jjij<br>
<br>
Thank you for contacting the Jeep Customer Assistance Center.<br>
<br>
We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>
<br>
Thank you for bringing this to our attention. We appreciate the time<br>
and<br>
effort you took to tell us of your dissatisfaction with this<br>
dealership<br>
and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>
<br>
Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>
products.<br>



<br>
We can have these unresolved issues addressed.<br>
<br>
If you could, please contact your preferred authorized Chrysler Group<br>
dealership and have an appointment set. At that time, please contact<br>
us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email<br>
and<br>
I will have your case escalated appropriately. If you choose to<br>
contact<br>
us by telephone, please supply your case number || ] to the<br>
Agent<br>
you speak with.<br>
<br>
This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>
issue addressed and resolved.<br>
<br>
We apologize for any and all inconvenience.<br>
<br>
Our records indicate that the following recall campaign(s) have not<br>
been<br>
performed by an authorized dealer:<br>
<br>
Recall P36 - SUN VISOR WIRING<br>
Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>
<br>
We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>
or Ram dealer to make arrangements for an inspection and, if<br>
necessary,<br>
corrective action at no charge to you.<br>
<br>
Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>
<br>



If you wish to obtain further information, please contact the Chrysler<br>

Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>
<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to<br>

this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>
<br>

Tyler<br>
<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>
<br>

For any future communications related to this email, please refer to<br>

the<br>

following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LO0KM&amp;</a><br>
<br>
<br>
<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Extremely dissapointed<br>

Comments:<br>

i got a 2014 overland one year ago and there have been more problems<br>

than I<br>

care to admit. Every electrical issue there can be, car alarm goes<br>
off<br>

every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>

constantly and worst of all, the BREAK alarm goes off every few miles<br>



with<br>

no object in site. It goes as far as to physically apply the break on<br>

its<br>

own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>

cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>

someone who can afford a 55k car to not need to leave theit home for<br>
4<pr>

days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>

it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>

am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>

buy another vehicle from you or your dealership again. | have had<br>
multiple<br>

Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
ECH <or>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
<>
Middle Initial:<br>
<br>

Last Name:<br>

-



Address 1:<br>
I >
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>
-

Email:<br>

<a href="maic N < -:><br->

Work Phone:<br>
<a href="te! | N < --><br>

<br>
<br>
<br>
<br>

--<pr>
<br>

Thank you,<br>
<br>

 De
<span class="HOEnZb"><font color="#888888"><br>
<br>
<br>
<br>
--<pr>
<br>
Thank you,<br>
<br>
-
</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div

class="gmail_signature">Thank you,<br><}} | N b ></div>

</div>

</BODY>
</HTML>



From:

To: customerassist@chrysler.com

Date: Wed Dec 24 10:39:25 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)
<HTML>

<BODY>

<div dir="Itr">| called back to discuss and they could not find my case file even though | provided
this one. Is there any part of a Jeep process that is not unimaginably painful? | have not been
able to speak with someone in two weeks </div><div class="gmail_extra"><br><div
class="gmail_quote">0On Tue, Dec 16, 2014 at 1:43 AM, customerassist <span dir="Itr">&lt;<a
href="mailto:customerassist@chrysler.com”
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
B <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>

more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>

case manager will contact you by phone in one business day at the phone<br>

number provided with your email message. If you wish to be contacted at<br>

an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: -<br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>

<br>

<br>

Please do have this escalated. | can be contacted at <a href="tel:973%20803%200332"
value="+ N > |<br>

prefer to be called rather than having to call<br>

<br>

<br>

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dear i} <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>

<br>

Thank you for bringing this to our attention. We appreciate the time<br>
and<br>

effort you took to tell us of your dissatisfaction with this dealership<br>

and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>

<br>

Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>

products.<br>

<br>

We can have these unresolved issues addressed.<br>

<br>

If you could, please contact your preferred authorized Chrysler Group<br>



dealership and have an appointment set. At that time, please contact us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email and<br>

I will have your case escalated appropriately. If you choose to<br>
contact<br>

us by telephone, please supply your case number (Jjjjlll]) to the Agent<br>
you speak with.<br>

<br>

This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>

issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not<br>
been<br>

performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>

or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>



Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER I <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Extremely dissapointed<br>
Comments:<br>
i got a 2014 overland one year ago and there have been more problems<br>
than I<br>
care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>
no object in site. It goes as far as to physically apply the break on<br>
its<br>
own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>



it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>
am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>
buy another vehicle from you or your dealership again. | have had<br>
multiple<br>
Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
E I <br>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
B <br>
Middle Initial:<br>
<br>
Last Name:<br>

<>

Address 1:<br>
I -
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>

-t

Email:<br>



<a href="mailto | </=><0>

Work Phone:<br>
<a href="te { " v'ue="/N < 2> <br>

<span class="HOEnZb"><font color="#888888"><br>

<br>

<br>

<br>

--<pr>

<br>

Thank you,<br>

<br>
I

</font></span></blockquote></div><br><br clear="all"><div><br></div>-- <br><div
class="gmail_signature">Thank you,<br><br>{j il ner<br></div>

</div>

</BODY>
</HTML>
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WA
December 12%, 2014 / //// 7// 7 |

Pischke Motors

434 50 4" St.
LaCrosse, Wl 54601
Rahn Pischke, Owner

vin: 1caripGoECE

Dear Mr. Pischke,

On September 5™, 2014 | purchased a brand new 2014 Grand Cherokee Summit from your West Salem
dealership. Since my purchase | have been unhappy and frustrated by not only this very expensive
vehicle, but your employees as well.

I have had so many problems with this car and your staff hasn’t been much help to be honest.

| called your service department in West Salem shortly after { bought the car as | was having problems
with the radio switching from radio to something else on its awn. | also told your serviceman that my
cruise control had “run away” on me twice. He told me that it would be at least a week before he could
get the car in, even though | questioned him about the dangers of driving the car with the runaway
cruise. He told me that is the soonest | could get my car in. [ suggested a loaner in the meantime for my
safety and he said loaners were first come first serve and he didn’t have any. ! told him | wouid take my
car to LaCrosse as | lived there.

At LaCrosse | called Steve from your service department. i told him about the problems | was having
including the two listed above and the fact that | didn’t think my Front Collision Avoidance was working.
| made appointments for your service to look at my car and once they did Steve said Jeep wanted your
service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with
me to show him what | thought was wrong with the Collision Avoidance. | didn’t have time at this time
but said we could do it later. When | asked Steve about the runaway cruise control he told me it was a
“non-issue” and suggested | not push the accelerate button so rapidly even though | told him | didn’t
think | was and even if | was...this was extremely dangerous. | told Steve that several times when | tried
to accelerate by using the steering wheel button, my car would not slow down and | had to hit the brake
to get it to stop accelerating. This was speeds at aver 80 mph. It just was not an issue with him.

When | brought my car back | was able to take a mechanic for a ride to show him what my front collision
avoidance was doing. | showed him that as we neared a car at a high rate of speed nothing happened. |
told him that occasionally while driving t would get a large BRAKE light across my dash, even though )
wasn'’t close to cars. He explained to me that | was wrong in my assumption as to what this feature was.
He said it was simply a2 warning connected to my adaptive cruise control to slow me down in traffic. He
said it was also for helping me in parking spots to show me how close | was to the car in front and
behind me. He said he had no idea why a large Brake light would come on.



Welf when I got home that night | saw a commerciai about Jeeps Front Collision Avoidance and the fact
that it should stop your car in traffic if need be. 1then looked in up on the owners CD that came with my
car and sure enough....your mechanic was wrong. This feature is supposed to work at speed over 5

mph.

Also on a trip to Nashville over Thanksgiving my nephew was driving my car and tried to accelerate using
the steering wheel accelerate button. He told me the car would not slow down and when | looked at
the dash the mph cruise control indicator said 100 mph. | told him to hit the brake and we were fine but
enough is enough.

This was a $53,000 car and | have had nothing but problems with it. | didn’t add that the driver’s seat
heater had to be replaced and still isn’t any warmer than before.

The latest problem on my vehicle is a cover that is removable for the trailer hitch. The piece of chrome
on that cover fell off somewhere. | know | had that cover off in the past and that chrome fell off then,
so | know the attachment was defective. When | called your service: department for a replacement | was
told that | had to bring my car in for a picture and then Jeep decides if | get a new piece or not. Really?
This is the last time | buy a Jeep and by the way | traded in my 2011 Jeep Grand Cherokee Limited for
this one....Big Mistake.

Please train your employees to take these issues seriously. | am already frustrated at this car and all the
problems but then to have your employees either not know what they’re doing or don’t care just makes
me realize what a mistake | made.

Sincerely,

LaCrosse Wi

CC: Blake Winters GM of Pischke Motors and Michael Manley, CEO of Jeep






WA
December 12", 2014 / //7// 7// 7 |

Pischke Motors

434 S0 4™ St.
LaCrosse, W] 54601
Rahn Pischke, Owner

VIN: 1C4RJFJGOEC-

Dear Mr. Pischke,

On September 5% 2014 | purchased a brand new 2014 Grand Cherokee Summit from your West Salem
dealership. Since my purchase { have been unhappy and frustrated by not only this very expensive
vehicle, but your employees as well.

| have had so many problems with this car and your staff hasn’t been much help to be honest.

| called your service department in West Salem shortly after | bought the car as | was having problems
with the radio switching from radio to something else on its own. | also told your serviceman that my
cruise control had “run away” on me twice. He told me that it would be at least a week before he could
get the car in, even though [ questioned him about the dangers of driving the car with the runaway
cruise. He told me that is the soonest | could get my car in, | suggested a loaner in the meantime for my
safety and he said loaners were first come first serve and he didn’t have any. 1 told him t woutd take my
car to LaCrosse as | lived there.

At LaCrosse | called Steve from your service department. | told him about the problems i was having
including the two listed above and the fact that | didn’t think my Front Collision Avoidance was working.
| made appointments for your service to look at my car and once they did Steve said Jeep wanted your
service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with
me to show him what | thought was wrong with the Collision Avoidance. | didn’t have time at this time
but said we could do it later. When | asked Steve about the runaway cruise control he told me it was a
“non-issue” and suggested | not push the accelerate button so rapidly even though | told him | didn’t
think | was and even if | was...this was extremely dangerous. 1 told Steve that several times when | tried
to accelerate by using the steering whee button, my car would not slow down and | had to hit the brake
to get it to stop accelerating. This was speeds at over 80 mph. It just was not an issue with him.

When ! brought my car back | was able to take a mechanic for a ride to show him what my front collision
avoidance was doing. | showed him that as we neared a car at a high rate of speed nothing happened. |
told him that occasionally while driving | would get a large BRAKE light across my dash, even though |
wasn't close to cars. He explained to me that | was wrong in my assumption as to what this feature was.
He said it was simply a warning connected to my adaptive cruise control to slow me down in traffic. He
said it was also for helping me in parking spots to show me how close ! was to the car in front and
behind me. He said he had no idea why a large Brake fight would come on.



Well when | got home that night | saw a commercial about Jeeps Front Collision Avoidance and the fact
that it should stop your car in traffic if need be. | then iooked in up on the owners CD that came with my
car and sure enough....yaur mechanic was wrong. This feature is supposed to work at speed over S
mph.

Also on a trip to Nashville over Thanksgiving my nephew was driving my car and tried to accelerate using
the steering wheel accelerate button. He told me the car would not slow down and when | looked at
the dash the mph cruise control indicator said 100 mph. | told him t:o hit the brake and we were fine but
enough is enough.

This was a $53,000 car and | have had nothing but problems with it. | didn’t add that the driver’s seat
heater had to be replaced and still isn’t any warmer than before.

The latest problem on my vehicle is a cover that is removable for the trailer hitch. The piece of chrome
on that cover fell off somewhere. | know | had that cover off in the past and that chrome fell off then,
so ! know the attachment was defective. When I called your service department for a replacement | was
told that | had to bring my car in for a picture and then Jeep decides if | get a new piece or not. Reaily?
This is the last time | buy a Jeep and by the way | traded in my 2011 Jeep Grand Cherokee Limited for
this one....Big Mistake.

Please train your employees to take these issues seriously. | am already frustrated at this car and all the
problems but then to have your employees elther not know what they're doing or don’t care just makes
me realize what a mistake | made.

Sincerely, -

CC: Blake Winters GM of Pischke Motors and Michael Manley, CEO of Jeep








