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Here's a photo of the gas receipt for reimbursementÃ¢ÂÂ¦ Please call if you need any additional

documentation thanks... I sent these last week and I got another request yesterday so please let

me know if you've received this documentÃ¢ÂÂ¦
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From:  

com

Date:  Mon Jun 30 18:28:09 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

drops into 3 while in D 

                Comments: 

                --------- 

After two weeks in shop to fix list of issues the car dropped out of D on 

the freeway into 3 scarring my wife half to death.  This car has on 

multiple occasions taken control and completed unsafe actions, including 

stopping to operate in cruise (ACC recall), panic braking for right turning 

vehicles and the paddles being too close to controls on the 

wheel. 

 

Demontrond doesn't return our calls, nor will they tell us the 

phone number of the next contact up the line to lodge a complaint.  Truly 

deplorable system when the complaint tree doesn't allow you access past the 

entity being complained about. 

 

Jeep has proven unreliable, unsafe and 

unresponsive. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:  



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 03 03:09:37 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed? 

We apologize. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

 the freeway into 3 scarring my wife half to death. This car has on

 multiple occasions taken control and completed unsafe actions, including

 stopping to operate in cruise (ACC recall), panic braking for right turning

 vehicles and the paddles being too close to controls on the wheel.

 Demontrond doesn't return our calls, nor will they tell us the phone number

 of the next contact up the line to lodge a complaint. Truly deplorable

 system when the complaint tree doesn't allow you access past the entity

 



         

 

 

 
 

 

  

 

 

  

  

  

 
  

  

 

 

 

 
 

 

  



From:

To:  customerassist@chrysler.com

Date:  Thu Jul 03 09:01:29 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8670579V71377L0KM)

We definitely expect the issues to continue.  The dealer has failed to find the root cause of the

issue, remedied the problems with "updates", did not replace components expected to be

replaced, and failed to communicate on every level concerning our wellbeing and the issues. 

 

The vehicle has not worked from day one and we are now heading off on vacation with a car that

slips into gear on its own, been advised by the service manager to just shift it back into gear when

it happens, and not to worry. 

 

I guess will just drive it until it tears itself apart or kills someone because at this point I believe that

is the only way to get it fixed. 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Thursday, July 03, 2014 2:10 AM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue. 

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team. 

 

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products. 

 

Are you experiencing any return of the issues you have had addressed?  

 

We apologize.  

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 



 

Sincerely,  

 

Tyler 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 

Brief Description:  

drops into 3 while in D 

Comments: 

After two weeks in shop to fix list of issues the car dropped out of D  

on 

 the freeway into 3 scarring my wife half to death. This car has on 

 multiple occasions taken control and completed unsafe actions,  

including 

 stopping to operate in cruise (ACC recall), panic braking for right  

turning 

 vehicles and the paddles being too close to controls on the wheel. 

 Demontrond doesn't return our calls, nor will they tell us the phone  

number 

 of the next contact up the line to lodge a complaint. Truly deplorable 

 system when the complaint tree doesn't allow you access past the entity 

 being complained about. Jeep has proven unreliable, unsafe and 

 unresponsive. 

 

 

  

VIN: 

       EC  



Mileage: 

       1003 

Servicing Dealer: 

       Demontrond 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Houston 

State: 

       TX 

Zip: 

        

Email: 

        

Work Phone: 

       

 



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 07 03:07:23 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8670579V71377L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Have you left on vacation yet? I apologize, Ava. Unfortunately, the Dealer is currently closed.

What I am going to do is assign your case to an agent that will contact the Dealer on your behalf.

Once the Agent has established contact, we will send you an update via email. This will allow for

the quickest response time. 

We would like to apologize for the statement made by the Service Manager, do you happen to

recall their name? The statement was made at Demontrond Auto Country? 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8674339V16843L0KM&

Original Message Follows:

------------------------

We definitely expect the issues to continue.  The dealer has failed to find the root cause of the

issue, remedied the problems with "updates", did not replace components expected to be

replaced, and failed to communicate on every level concerning our wellbeing and the issues. 

 

The vehicle has not worked from day one and we are now heading off on vacation with a car that

slips into gear on its own, been advised by the service manager to just shift it back into gear when

it happens, and not to worry. 

 

I guess will just drive it until it tears itself apart or kills someone because at this point I believe that

is the only way to get it fixed. 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Thursday, July 03, 2014 2:10 AM 

To:  

 



Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM) 

 

 

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue. 

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team. 

 

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products. 

 

Are you experiencing any return of the issues you have had addressed?  

 

We apologize.  

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Tyler 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER: 2  

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 



Brief Description:  

drops into 3 while in D 

Comments: 

After two weeks in shop to fix list of issues the car dropped out of D  

on 

 the freeway into 3 scarring my wife half to death. This car has on 

 multiple occasions taken control and completed unsafe actions,  

including 

 stopping to operate in cruise (ACC recall), panic braking for right  

turning 

 vehicles and the paddles being too close to controls on the wheel. 

 Demontrond doesn't return our calls, nor will they tell us the phone  

number 

 of the next contact up the line to lodge a complaint. Truly deplorable 

 system when the complaint tree doesn't allow you access past the entity 

 being complained about. Jeep has proven unreliable, unsafe and 

 unresponsive. 

 

 

  

VIN: 

       EC  

Mileage: 

       1003 

Servicing Dealer: 

       Demontrond 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Houston 

State: 

 



       TX 

Zip: 

        

Email: 

        

Work Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Sat Jul 12 00:25:20 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for your patience. 

We have spoken to the dealership and have advised the Chrysler Business Center of their

practices. Again, we apologize. We would suggest having an appointment set and having the

transmission issue diagnosed and resolved. I apologize for the less than favorable response,

however we have documented everything thus far and it will be reviewed internally. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8683920V39120L0KM&

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed? 

We apologize. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 

 

 



Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

 the freeway into 3 scarring my wife half to death. This car has on

 multiple occasions taken control and completed unsafe actions, including

 stopping to operate in cruise (ACC recall), panic braking for right turning

 vehicles and the paddles being too close to controls on the wheel.

 Demontrond doesn't return our calls, nor will they tell us the phone number

 of the next contact up the line to lodge a complaint. Truly deplorable

 system when the complaint tree doesn't allow you access past the entity

 being complained about. Jeep has proven unreliable, unsafe and

 unresponsive.

 

VIN:

       EC4

Mileage:

       1003

Servicing Dealer:

       Demontrond

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

 



City:

       Houston

State:

       TX

Zip:

       

Email:

       

Work Phone:
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Attached is the timeline of the problems associated with Cair Number 



 
Cair Number   

My name is   and this is the story of my Jeep for the first 5,000 miles... 
 
I leased my 2014 Jeep Grand Cherokee Overland with the optional Advanced Technology 
Package on December 5th, 2013.  For my first new car lease, not only did I put $4500 down, I 
traded in car at a $7000 value ­ applied to the principal of the car to make my payments more 
affordable.  I leased the Overland with the Advanced Technology Pack (total of nearly a $50,000 
value as you know) because I was coming from a car with hardly any safety features so I wanted 
to make sure I got the best technology. 
 
I experienced problems beginning in February of 2014. This was two months after I signed the 
lease agreement. The odometer read just over 2,000 miles.  The display beeped and flashed, 
warning of impending collisions when there were no obstacles in front of the Jeep.  I thought it 
was a temporary glitch, but the error kept occurring.  I had no tangible proof that the error was 
occurring until a snagged a picture of the odometer error message with my iPhone on March 
4th, 2014.  The error message that I got a picture of reads: ACC/FCW Unavailable Wipe Front 
Radar Sensor.  I cleaned my Jeep, and the sensor ­ yet the problem persisted. 
 
I’m a busy girl and I dreaded having to deal with taking my car in, so I did not contact Westgate 
Jeep service until the problem became intolerable.  I contacted Westgate on Thursday, March 
20th on my lunch break at about 1 or 2pm and spoke to service advisor Greg.  I told him about 
the malfunction.  He told me that I might just need to wipe dirt off the sensor.  I assured him that 
it was not dirt and it was a malfunction.  I told him that I could bring my Jeep in the next day since 
I had a paid holiday and would have someone to drive me home.  He said that they could 
probably “squeeze me in” even though they would be really busy. 
 
Friday, March 21st, I drove the Jeep to Westgate and my boyfriend drove his car behind me. I 
didn’t end up getting there until about 1 or 2pm so I told them if they didn’t have time to get to it 
today they could keep it through Saturday. Greg said it would be fine and that they would call me 
when it was ready. 
 
The next morning, Saturday, March 22nd, I was concerned about my Jeep’s status. So I called 
Westgate and spoke to service advisor Edward (Greg was not there) and he said he didn’t even 
know my Jeep was on the lot. He said there was no way that they would get to it that Saturday. 
My boyfriend drove me back to Westgate to pick up the Jeep, as Westgate is closed on Sundays 
and I needed my Jeep to drive to work the following Monday.  Of course, I was furious ­ I had not 
only wasted my time and gas, but I had wasted my boyfriend’s time and gas (it takes over 30 
minutes to get to Westgate from my home with zero traffic).  When we arrived, I was very nice to 
Edward but I told him the way I was treated was unacceptable, that if they were extremely busy 
and flooded with work I should not have been promised that my Jeep could have been “squeezed 
in.”  I would rather have Greg been honest with me and schedule a time in the future when they 
could definitely take care of the problem.   
 



 
Cair Number  

Edward promised that his service manager would contact me that next Monday the 24th.  Then 
it was 5pm on Monday and no one from Westgate had attempted to contact me.  So I called 
back and spoke to who I think was Greg, and told him that the manager should have contacted 
me that day. Because he had not done so, I was very upset ­ I asked that the manager call me 
as soon as possible. 
 
Service Manager Will Cooper finally contacted me two hours later at 7pm.  I was very 
professional with him and explained to him why the way I was treated was absolutely 
unacceptable ­ the fact that I am paying for a $50,000 top of the line Jeep and that his service 
department just jerked me around, wasting my and my boyfriend’s precious time and money.  He 
agreed that it was very inconsiderate and apologized and said he would schedule a time for my 
Jeep to be picked up and a loaner car left with me.  He called a day later and said he wouldn’t be 
able to work on my Jeep on April 1st (keep in mind I spoke with him Monday the 24th) because 
they were so busy.   
 
So a week later on Tuesday, April 1st they came and picked my Jeep up from me at work. 
They left me a 2013 base model Dodge Dart valued at $15,995…. no cruise control, cheap 
plastic and cloth, two airbags, covered with garish Westgate decals. I am not exaggerating ­ 
decals covered very vertical surface of the vehicle. The front bumper, the entire length of the car 
on both sides, and the rear bumper ­ free advertisement for Westgate and their terrible service. 
If Westgate thinks they were doing me a favor, they were dead wrong.  Doing me a favor would 
have been leaving me with a vehicle that was closer in class to my Overland.  To add to it, the 
tank was almost empty.  Will told me that he would pay me back for filling up the tank ­ which he 
did later follow through on. 
 
The next day Wednesday, April 2nd, Will told me the part was unfixable and that he would have 
to order a new part.  Unfortunately, the part was on backorder and it was scheduled to ship that 
Friday.  To avoid having to deal with trading cars back and forth, Will told me to keep the Dart 
since they would be expecting the part soon. 
 
I followed up with Will that Friday, April 4th, and the part had been pushed back at the 
manufacturer for another week.  So every week I would contact Will and he would tell me the 
part has been pushed several days or another week.  This process repeated for several weeks. 
 
Finally it was Friday, May 16th and Will said the part got pushed back again.  My Jeep had been 
sitting at Westgate for over a month and a half (since April 1st) and I couldn’t take it anymore.  I 
hated driving the Dodge Dart and I missed my sleek and luxurious Overland. I told Will that this 
was getting ridiculous and that I couldn’t wait any longer and that I was going to come get my 
Jeep back on Monday May 19th.  I picked up the Jeep ­ they had filled up my tank at my request 
to replace what I wasted on March 21st and 22nd.  Will told me he would call me when he heard 
something about the part.   
 



 
Cair Number 2  

Will never called me again.  I didn’t hear from him again until after my third call.  I made that call 
on Tuesday, June 24th and left him another voicemail even though I already left him two other 
messages.  He called me back an hour later, conveniently with good news ­ my part was in his 
shop.  I was annoyed that it took me having to call him in the middle of the afternoon (while at my 
work) after I had already called him that week and the week before asking for updates before he 
told me he had the part.  So he promised that my Jeep would be picked up on Tuesday, July 1st 
(three months after it was originally picked up).  He said he would have something like a Jeep 
Patriot for me to drive around while it was being fixed. 
 
Tuesday, July 1st rolled around and no one called, no one texted, no one picked up my Jeep. 
The one thing Westgate had the power to follow through on and they couldn’t even do that.  They 
had the part, they had the means but they “didn’t have a loaner car” and were just “too busy and 
forgot to call.”  I was absolutely furious and at my wit’s end ­ which is why I called Customer 
Care that night.  When I called Westgate the next day, I spoke with the Store Manager Mike, and 
he was… nonplussed about the situation.  His ambivalence shocked me. I had been wrecked 
with stress about my vehicle since the beginning of March, and he made no effort to even 
pretend like he cared about my situation. I hung up the phone and cried. 
 
Will finally called me and apologized and said they just didn’t have any loaner cars and that he 
should have called me to tell me and he didn’t.  “I’m sorry” was all I got.  When it was all said and 
done, they picked my Jeep up Thursday, July 3rd, and did not give me a loaner car and I had to 
get a ride home from work from my brother. For the three days Westgate had my Jeep, my 
boyfriend drove me around.  Westgate had my car finished, vacuumed, washed and delivered by 
end of day Saturday, July 5th.  They had not planned to wash or vacuum the Jeep… thankfully I 
am close friends with a car buyer’s agent who called them on my behalf and insisted they do so 
as an apologetic gesture. Westgate never undertook to do anything beyond picking up my Jeep 
and providing the loaner. 
 
Conclusions: 
 
Westgate Jeep wasted my time. They wasted 4­5 months of my lease payments. I have abided 
specifically by the terms of my lease contract. I treated my contacts at the dealership with 
patience. I have been as agreeable as is humanly possible for far longer than should be required 
of a paying customer. I have learned, resoundingly, that this was a mistake.  

 
I chose to lease my Jeep because I did not want to worry about repairs. I leased my Jeep with 
the intention of trading for another Jeep at lease end, so that I would never have to deal with 
exactly the stress and lost time which resulted from this ordeal. Any additional measures taken 
by Westgate were done so at my friend’s insistence. 

 
Additionally, the loaner vehicle provided by Westgate was completely unacceptable. I continued 
to make lease payments on a $50,000 vehicle, while being given, and driving without complaint, 
a base model Dodge Dart (which retails for roughly $16,000). Will Cooper explained that, due to 
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Thanks again for your help
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Cair Number:  
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Get this, I picked up my vehicle and it was repaired  to my satisfaction but when I started the

vehicle it died out. They used all the gas in it. They did fill it half way for me and I got t he out

of there, so the nightmare from  is over. Thank you Chrysler for your help.
  



8/15/14, 5:18 AMOnline Bill Pay | Bill Detail

Page 1 of 1https://completeconnect.onlinebanking.pnc.com/buildercc/wps?paymen…rq=ViewPaymentDetail&sp=FI05&oss=2af74d11557fa3c4c05e2b7fb2ef7bf7

Payment Detail
Tell me about managing payments ...

Biller Name BMO Harris Bank 

Payment Account Virtual Wallet with Performanc X13826

Amount $620.00

Pay Date 08/15/2014

Confirmation Number

Status Paid

Your payment from your Virtual Wallet with Performanc X13826 account was sent to BMO Harris Bank on
08/14/2014. The money was withdrawn from your account on 08/15/2014. BMO Harris Bank usually
applies an electronic payment to your account on the next business day. If you have a question about your
bill or about crediting the payment to your account, please contact BMO Harris Bank directly.

Print
Close
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From:  

To:  customerassist@chrysler.com

Date:  Sun Jul 06 12:26:18 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

cruise control 

                Comments: 

                --------- 

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it 

up my mem seat didn't move so i cut it off and tried again and no 

luck,cruising down the highway i set the cruise and when i exited off i hit 

the brake and it would not go off it kept pulling the brake slowed us a bit 

so i pannicked but then hit the button on the wheel and it released kind of 

a scary moment.Tried it later and it worked fine.I do have quite a few 

blackouts on the radio screen.Not complaining about the Jeep,i love it.Just 

had it serviced last week and checked on thr recall but the part hadn't 

come in yet so you all have a great day and remember, today is the oldest 

you've ever been and the youngest you'll ever  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

 



From:  customerassist@chrysler.com

To:  

Date:  Wed Jul 09 06:57:18 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry to hear of the concern you have experienced with your cruise control and the memory

seat feature. We would like to review this concern further. Has the vehicle been diagnosed by Big

O Dodge regarding the cruise control and memory seat concerns? If so, when was it diagnosed

and who was your service advisor?

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8678582V3438L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

cruise control

Comments:

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it

 up my mem seat didn't move so i cut it off and tried again and no

 luck,cruising down the highway i set the cruise and when i exited off i hit

 the brake and it would not go off it kept pulling the brake slowed us a bit

 so i pannicked but then hit the button on the wheel and it released kind of

 a scary moment.Tried it later and it worked fine.I do have quite a few

 blackouts on the radio screen.Not complaining about the Jeep,i love it.Just

 had it serviced last week and checked on thr recall but the part hadn't

 come in yet so you all have a great day and remember, today is the oldest

 you've ever been and the youngest you'll ever be,

 

VIN:

       EC



Mileage:

       10865

Servicing Dealer:

       Big O Dodge

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       t

Address 2:

       

City:

       Simpsonville

State:

       SC

Zip:

       

Email:

       t

Home Phone:

       

 



From:  

To:  customerassist@chrysler.com

Date:  Thu Jul 10 14:44:15 EDT 2014

Subject:  Reply to Chrysler Group LLC  (KMM8678582V3438L0KM)

Reply Comments: 

          --------------- 

I had it serviced just three days before this happened so no it has not been 

discussed with Big O i just thought you folks might have had this problem 

reported by someone else.Haven't used the cruise since that day,I have had 

several days that the mem seat and tilt didn't work but never tried the 

cruise on that day,



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 10 16:35:10 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  (KMM8678582V3438L0KM)

Dear

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear of the concerns you have experienced. We are unable to advise of what may

be causing the concern with the memory seat and the cruise control. We would be happy to further

look into this situation. To do so, we will first require a diagnosis be performed by any authorized

Jeep Dealership to review the situation and a determination on the repair procedure be put in

place.

Our records indicate that the following recall campaign has not been performed by an authorized

dealer:

P14  BRAKE BOOSTER  

We recommend contacting Big O Dodge to arrange an appointment for proper diagnosis and

repair. Once you have had an opportunity to undergo a diagnosis through your authorized Jeep

Dealership, please call Jeep - 877-IAMJEEP (877-426-5337).

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510L0KM&

Original Message Follows:

------------------------

Comments:

I had it serviced just three days before this happened so no it has not been

 discussed with Big O i just thought you folks might have had this problem

 reported by someone else.Haven't used the cruise since that day,I have had

 several days that the mem seat and tilt didn't work but never tried the

 cruise on that day,



From:  

To:  customerassist@chrysler.com

Date:  Fri Jul 11 10:47:50 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  (KMM8681835V24510L0KM)

I have applied for the booster recall but was told chrysler was only  

allowing two repairs a week to dealerships so when you folks can get around  

to doing mine we will have them ck it out. 

----- Original Message -----  

From: "customerassist" <customerassist@chrysler.com> 

To: > 

Sent: Friday, July 11, 2014 9:06 AM 

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM) 

 

 

> Dear , 

> 

> Thank you for contacting the Jeep Customer Assistance Center. 

> 

> We are sorry to hear of the concerns you have experienced. We are unable 

> to advise of what may be causing the concern with the memory seat and 

> the cruise control. We would be happy to further look into this 

> situation. To do so, we will first require a diagnosis be performed by 

> any authorized Jeep Dealership to review the situation and a 

> determination on the repair procedure be put in place. 

> 

> Our records indicate that the following recall campaign has not been 

> performed by an authorized dealer: 

> 

> P14  BRAKE BOOSTER 

> 

> We recommend contacting Big O Dodge to arrange an appointment for proper 

> diagnosis and repair. Once you have had an opportunity to undergo a 

> diagnosis through your authorized Jeep Dealership, please call Jeep - 

> 877-IAMJEEP (877-426-5337). 

> 

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

> 

> Sincerely, 

> 

 



> Eileen 

> 

> Customer Service Representative 

> Jeep Customer Assistance Center 

> 

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK:  

> http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510L0KM& 

> 

> 

> 

> Original Message Follows: 

> ------------------------ 

> Comments: 

> I had it serviced just three days before this happened so no it has not 

> been 

> discussed with Big O i just thought you folks might have had this 

> problem 

> reported by someone else.Haven't used the cruise since that day,I have 

> had 

> several days that the mem seat and tilt didn't work but never tried the 

> cruise on that 
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From:  

To:  customerassist@chrysler.com

Date:  Tue Jul 15 12:15:59 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Lemon Law Demand 

                Comments: 

                --------- 

The dealer has failed to fix a faulty navigation system FOUR TIMES.  This i= 

s 

in addition to over 10 other trips to the dealer to fix a host of other 

defects. 

 

I would like to have this vehicle replaced. 

 

Below is the history 

of the problems, along with the specific instances (four) that the dealer 

has failed to fix the navigations system. 

 

Here is the history of my 

purchase. 

 

1.  Purchased on Friday, August 2.  Car didn=E2=80=99t start on lot; 

was told that was because =E2=80=9Csomeone must have left the lights on.=E2= 

=80=9D 

2. 

Picked up on Monday, August 5 after paying for =E2=80=9Cundercoat=E2=80=9D = 

and 

inside/outside sealant. Navigation didn't work. Remote Start didn't 

work. 

3.  Returned vehicle same week and was told "problems fixed" after 

day long software reset.=20 

4.  Friday, August 9 (same week) car completely 

wouldn't start and stranded me on highway 93 in Montana. Car towed to 

dealer: they said "problems fixed" after changing grounding wire and 

updating software. 

5.  Picked up car on evening of Friday, August 9. 



Remote start fixed, but navigation frozen. 

6.  Navigation not fixed till 

September after two more visits to shop (a total of 4 trips to the shop 

within one month). 

7.  February 6, 2014.  Check Engine repeatedly light 

goes on and then goes off after 3-5 days.  Problem repeats but Don K says 

not to bring it in unless light on so they can get code.  Bring to Don K on 

February 13, 2014. 

8.  February 13, 2014.  Check engine light on. Don K 

reprograms instrument cluster. 

9.   March 4, 2014.  Check engine light goes 

on; call for appointment on Thursday, March 6, 2014.  Given appointment on 

Monday, March 10, 2014.  Problem is apparently a bad reading on the vapor 

canister.  Check engine light reset. 

10.  March 13, 2014.  Check engine 

light goes on again.  Make appointment for Friday, March 14, 2014. 

11. 

March 14, 2014. Appointment at Don K.  Replaced seal-vapor canister on 

evaporative system. 

12.  March 17, 2014.  Check engine light goes on again. 

Make appointment for Tuesday, March 18, 2014. March 18, 2014, drop off 

vehicle at Don K (10:00 am).=20 

13.  May 23, 2014.  Navigation system shows 

me miles away from actual location and compass doesn=E2=80=99t work.  Make 

appointment for June 11, 2014.  REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. 

Driving off lot system still doesn=E2=80=99t work.  Take back and navigatio= 

n 

reset and then works. 

14.  July 13, 2014.  Get in vehicle and navigation 

doesn=E2=80=99t work (no compass and location is wrong by 50 miles). 

 

 

 

VIN: EC  

Telephone:  

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name:  

          Middle Initial: =20 

-



               Last Name: r



  

 

       

       

         

                

                 

               

              

                    

             

                  

                

                

                 

 

                

    

              

               

  

               

                 

                 

           

               

               

  

 

 

   

    

              

  

   

  

 

   

      



Brief Description: 

Lemon Law Demand

Comments:

The dealer has failed to fix a faulty navigation system FOUR TIMES. This is

 in addition to over 10 other trips to the dealer to fix a host of other

 defects. I would like to have this vehicle replaced. Below is the history

 of the problems, along with the specific instances (four) that the dealer

 has failed to fix the navigations system. Here is the history of my

 purchase. 1. Purchased on Friday, August 2. Car didnât start on lot;

 was told that was because âsomeone must have left the lights on.â 2.

 Picked up on Monday, August 5 after paying for âundercoatâ and

 inside/outside sealant. Navigation didn't work. Remote Start didn't work.

 3. Returned vehicle same week and was told "problems fixed" after day long

 software reset. 4. Friday, August 9 (same week) car completely wouldn't

 start and stranded me on highway 93 in Montana. Car towed to dealer: they

 said "problems fixed" after changing grounding wire and updating software.

 5. Picked up car on evening of Friday, August 9. Remote start fixed, but

 navigation frozen. 6. Navigation not fixed till September after two more

 visits to shop (a total of 4 trips to the shop within one month). 7.

 February 6, 2014. Check Engine repeatedly light goes on and then goes off

 after 3-5 days. Problem repeats but Don K says not to bring it in unless

 light on so they can get code. Bring to Don K on February 13, 2014. 8.

 February 13, 2014. Check engine light on. Don K reprograms instrument

 cluster. 9. March 4, 2014. Check engine light goes on; call for

 appointment on Thursday, March 6, 2014. Given appointment on Monday, March

 10, 2014. Problem is apparently a bad reading on the vapor canister.

 Check engine light reset. 10. March 13, 2014. Check engine light goes on

 again. Make appointment for Friday, March 14, 2014. 11. March 14, 2014.

 Appointment at Don K. Replaced seal-vapor canister on evaporative system.

 12. March 17, 2014. Check engine light goes on again. Make appointment

 for Tuesday, March 18, 2014. March 18, 2014, drop off vehicle at Don K

 (10:00 am). 13. May 23, 2014. Navigation system shows me miles away from

 actual location and compass doesnât work. Make appointment for June 11,

 2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. Driving off lot system

 still doesnât work. Take back and navigation reset and then works. 14.

 July 13, 2014. Get in vehicle and navigation doesnât work (no compass

 and location is wrong by 50 miles).  VIN: EC

 Telephone: 

 

VIN:

       EC



 

 

  

   

 

  

  

  

  

  

 

 

 

 

 

 

  



    

 
    

    



Shani,

Three times I have tried to upload my Chrysler Capital statement (which also shows proof of

payments).  It keeps rejecting me; telling me to turn on cookies.  I did.  This is ridiculous.  My

Chrysler Capital account number is .  You can check.  This is kinda insult to injury having

to spend so much time on a defective web site.

Best,

 





Document Recieved from Customer  
Cair Number:  

Date Received: 2014-09-17 15:00:08.646052 
Files Not Recieved: 0



Case #:	
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From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 21 12:54:17 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for your recent inquiry to Mopar.com.

Unfortunately I do not have access to inventory levels or the ability to determine an order status.

When an order is placed online an order confirmation is emailed to you.

The email confirmation will contain contact information for the fulfilling dealer whom you should

contact to determine the order status.

You may also log on to Mopar.com and click on "log In"  in the top right-hand corner. 

Next, enter your email address and order number and click on ?View Order?.

You may also contact the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf.

Thanks again for contacting Mopar.

Sincerely,

Duane 

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 

EMAIL CASE NUMBER:

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM&

Original Message Follows:

------------------------

Backorder - MOPAR Brand Site

Brief Description: 

Back ordered part

Comments:

Adaptive cruise control module, 68223771AH This part has been on order

 since 6/4/2014 with no estimated availability date. I expected better

 support on this vehicle. Can you please check into the delay on this part

 and possibly divert one part from production to fill this order. Thank you

 for you help. 

 

VIN:

       EC

Mileage:

       11000

Servicing Dealer:



  

 

  

  

  

  

  

 

 

 

 

 

 

  

 



 

  

       

        

                      

                  

                 

                  

         

    

          

 

         

 

              

     

              

          

            

                

   

             

  

 

             

  

              

     

 

      

 

  

 

  

 

    

    



>  

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  

> REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM& 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> Backorder - MOPAR Brand Site 

> Brief Description:  

> Back ordered part 

> Comments: 

> Adaptive cruise control module, 68223771AH This part has been on order 

> since 6/4/2014 with no estimated availability date. I expected better 

> support on this vehicle. Can you please check into the delay on this  

> part 

> and possibly divert one part from production to fill this order. Thank  

> you 

> for you help.  

>  

>  

>  

> VIN: 

>       EC  

> Mileage: 

>       11000 

> Servicing Dealer: 

>       Dave Dennis 

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  

> Last Name: 

>        

> Address 1: 



>        

> Address 2: 

>  

> City: 

>       Centerville 

> State: 

>       OH 

> Zip: 

>        

> Email: 

>        

> Home Phone: 

>       



From:  customerassist@chrysler.com

To:  

Date:  Tue Jul 22 13:18:51 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8697306V61657L0KM)

Dear 

Thank you for your recent inquiry to Mopar.com.

The best resource to assist you would be the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf and

keep track of the ETA.

Thanks again for contacting Mopar.com

Sincerely,

Duane 

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 

EMAIL CASE NUMBER: 

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8699495V49531L0KM&

Original Message Follows:

------------------------

I contacted the dealer and was told all the info they can obtain is the part is on back order with no

expected date. I went on your site and it is accepting orders for this part. Some department at

Mopar must have an expected avail date for this part. Can you please research this and provide

me with a contact that can provide this information, if not please elevate this to your supervisor or

the next higher level of customer care. Thanks again, 

Sent from my iPad

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear Gregory,

> 

> Thank you for your recent inquiry to Mopar.com.

> 

> Unfortunately I do not have access to inventory levels or the ability to

> determine an order status.

> When an order is placed online an order confirmation is emailed to you.

> The email confirmation will contain contact information for the 

> fulfilling dealer whom you should contact to determine the order status.

> You may also log on to Mopar.com and click on "log In"  in the top 

> right-hand corner. 

> Next, enter your email address and order number and click on ?View 

> Order?.



> 

> You may also contact the Jeep Customer Assistance Center at 877 426 

> 5337.

> You will be assigned a case manager who can assist with expediting the 

> part on your behalf.

> 

> Thanks again for contacting Mopar.

> 

> Sincerely,

> 

> Duane 

> 

> Customer Service Representative

> Mopar Customer Assistance 

> 

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER: 

> EMAIL CASE NUMBER: 

> REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM&

> 

> 

> 

> Original Message Follows:

> ------------------------

> Backorder - MOPAR Brand Site

> Brief Description: 

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order

> since 6/4/2014 with no estimated availability date. I expected better

> support on this vehicle. Can you please check into the delay on this 

> part

> and possibly divert one part from production to fill this order. Thank 

> you

> for you help.

> 

> 

> 

> VIN:



>       E

> Mileage:

>       11000

> Servicing Dealer:

>       Dave Dennis

> Title:

> 

> First Name:

>       

> Middle Initial:

> 

> Last Name:

>       

> Address 1:

>       

> Address 2:

> 

> City:

>       Centerville

> State:

>       OH

> Zip:

>       

> Email:

>       

> Home Phone:

>       
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-09-03 12:25:10.520958 
Files Not Recieved: 0



Melba,

please see attached towing receipt and credit care statement for reimbursement.

Thanks,
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From:  

To:  customerassist@chrysler.com

Date:  Wed Jul 30 10:15:35 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Adaptive Cruise Control 

                Comments: 

                --------- 

I recently purchased a 2014 Jeep Grand Cherokee Overland.  Almost 

immediately after purchase the adaptive cruise control stopped working.  I 

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle 

at Arrigo Jeep) and was told that a new sensor needed to be ordered and 

would be in within 10 days.  10 days later, I contacted Jeep and was told 

that the new sensor could take MONTHS to arrive.  This is unacceptable for 

service to a BRAND NEW VEHICLE.  Please assist me.  Thank you. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Aug 06 05:21:39 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand

your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we

are going to do is assign your case to an Agent that will contact the Dealer on your behalf within

the next business day. We will be contacting you within one business day, after the Dealer has

been contacted to provide you an update. This will ensure that your issue/concern/question is

reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Adaptive Cruise Control

Comments:

I recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

 immediately after purchase the adaptive cruise control stopped working. I

 brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

 at Arrigo Jeep) and was told that a new sensor needed to be ordered and

 would be in within 10 days. 10 days later, I contacted Jeep and was told

 that the new sensor could take MONTHS to arrive. This is unacceptable for

 service to a BRAND NEW VEHICLE. Please assist me. Thank you.



 

VIN:

       EC

Mileage:

       7000

Servicing Dealer:

       Dadeland Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Miami

State:

       FL

Zip:

       

Email:

       

Home Phone:

       



From:  customerassist@chrysler.com

To:  

Date:  Thu Aug 07 01:23:05 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

We have contacted the dealership and spoke with Parts Manager Allen. 

We have been advised that there were 2 parts on order for you.  We have been advised that both

parts have arrived at the dealership on 08/05/14.

At this time we ask that you contact your dealership to make an appointment to have the repairs

completed. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8726719V88985L0KM&

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand

your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we

are going to do is assign your case to an Agent that will contact the Dealer on your behalf within

the next business day. We will be contacting you within one business day, after the Dealer has

been contacted to provide you an update. This will ensure that your issue/concern/question is

reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  



Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Adaptive Cruise Control

Comments:

I recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

 immediately after purchase the adaptive cruise control stopped working. I

 brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

 at Arrigo Jeep) and was told that a new sensor needed to be ordered and

 would be in within 10 days. 10 days later, I contacted Jeep and was told

 that the new sensor could take MONTHS to arrive. This is unacceptable for

 service to a BRAND NEW VEHICLE. Please assist me. Thank you.

 

VIN:

       E

Mileage:

       7000

Servicing Dealer:

       Dadeland Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Miami



State:

       FL

Zip:

       

Email:

       m

Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Sun Aug 17 22:15:11 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Accident Avoidance/Adaptive Cruise Control Abrupt Operation 

                Comments: 

                --------- 

Are there any software updates or plans for updates to address the adaptive 

cruise control's abrupt braking and acceleration under certain situations? 

The cruise will run up on slower moving vehicles, then abruptly apply the 

brakes in an emergency manner.  Is there anything that can be done to ease 

up on speed sooner to make the adaptive cruise control operate more as how 

an alert driver would, as opposed to how an inattentive driver operates a 

vehicle with abrupt maneuvers?  When a slower moving vehicle subsequently 

moves out of the way, the vehicle accelerates at full throttle back up to 

the set cruise speed instead of at a smooth pace.  The operation of the 

adaptive cruise control is very annoying in certain traffic situations, and 

may be deemed dangerous, because drivers following behind me may not be 

able to react as quickly when the the brakes are applied so abruptly. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Aug 21 05:01:45 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear Martin,

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email. 

 

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We appreciate the time and effort you took to tell us of your product suggestion.  We have

documented your comments and will provide them to our product development team for review. At

this time, there are no updates available for your vehicle. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Victoria

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8751477V11705L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:

Are there any software updates or plans for updates to address the adaptive

 cruise control's abrupt braking and acceleration under certain situations?

 The cruise will run up on slower moving vehicles, then abruptly apply the

 brakes in an emergency manner. Is there anything that can be done to ease

 up on speed sooner to make the adaptive cruise control operate more as how

 an alert driver would, as opposed to how an inattentive driver operates a

 vehicle with abrupt maneuvers? When a slower moving vehicle subsequently

 moves out of the way, the vehicle accelerates at full throttle back up to

 the set cruise speed instead of at a smooth pace. The operation of the

 adaptive cruise control is very annoying in certain traffic situations, and
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