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Here's a photo of the gas receipt for reimbursementA¢AA! Please call if you need any additional
documentation thanks... | sent these last week and | got another request yesterday so please let
me know if you've received this documentA¢AA!
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From:
Sent: vaane 19, 2014 7.09 AM

To: Chrysler Top Care Team Group

Subject: Fw: Disappointed owner - seeking dispensation
Follow Up Flag: Follow up

Flag Status: Flagged

————— Criginal Message --—--

rror: I
Sent: Thursday, June 19, 2014 06:45 AM

To: Todd Goyer; Gualberto Ranieri

Subject: Disappointed owner - seeking dispensation

Dear Mr. Manley,

| leased a 2014 Jeep Grand Cherokee last year and am quite disappointed with my experience with your company. |
would like to know what rights | have as a consumer as the product is falsely advertised and I've been told that a defect
has no near term fix.

The primary reason for my selection of this vehicle were its safety features. | have a new driver in the house (my son
turned 17) and | have a family member who is permanently handicapped due to traffic accident....in particular | was
extremely excited that the jeep came with a Front Collision Warning system and bought into the fact that this could
actually reduce the risk of a severe accident. | was so intrigued that | paid extra in my lease for the option.

Within the first year of the lease (less than 8K miles) the system stopped working. | brought it into the service
department and was told that | needed an appointment as only 1 technician in the shop had the expertise to work on
the FCW system. | scheduled the earfiest appointment avaitable for three weeks later. | dropped the car 3 weeks later
and after 5 whotle days in the shop | was told that the defect was under warranty but they did not have any parts to
replace it in inventory so they would have to order it from Detroit. After 5 days ! was sent home (now a second time)
with no fix to the FCW system. | was toid | would be notified when part arrived.

2 -3 weeks go by and | had not heard from dealer. | decide to call at which time | was told it's still on order. They did
think it was odd that it was taking so long so | pressed them to call Detroit and look into it. | received a call a few days
later and was informed that the part has no scheduled arrival date as it's being "redesigned and remanufactured"

So here | sit with a car with no front Collision Warning system. A system | paid extra for and the main reason | selected
this car over the competition.

Do 1 have rights under the tEMON laws of NY state? Do 1 have rights to a discount on my lease?

Respectfully disappointed,

Sent from my iPad






shop had the expertise to work on the FCW system. 1 scheduled the earliest appointment
available for three weeks later. [ dropped the car 3 weeks later and after 5 whole days in the shop
I was told that the defect was under warranty but they did not have any parts to replace it in
inventory so they would have to order it from Detroit. After 5 days I was sent home (now a
second time} with no fix to the FCW system. I was told I would be notified when part arrived.

2 -3 weeks go by and I had not heard from dealer. 1 decide to call at which time I was told it's
still on order. They did think it was odd that it was taking so long so I pressed them to call
Detroit and look into it. Ireceived a call a few days later and was informed that the part has no
scheduled arrival date as it's being "redesigned and remanufactured”

So here I sit with a car with no front Collision Warning system. A system [ paid extra for and
the main reason I selected this car over the competition.

Do I have rights under the LEMON laws of NY state? Do I have rights to a discount on my
lease?

Respectfully disappointed,

Sent from my iPad
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From:
I o

Date: Mon Jun 30 18:28:09 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
drops into 3 while in D
Comments:
After two weeks in shop to fix list of issues the car dropped out of D on
the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the
wheel.

Demontrond doesn't return our calls, nor will they tell us the

phone number of the next contact up the line to lodge a complaint. Truly
deplorable system when the complaint tree doesn't allow you access past the
entity being complained about.

Jeep has proven unreliable, unsafe and
unresponsive.

Sender Information:

Title:

First Name |

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Thu Jul 03 03:09:37 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?

We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I
EMAIL CASE NUMBER: [
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on
the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone number
of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity






From

To: customerassist@chrysler.com

Date: Thu Jul 03 09:01:29 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

We definitely expect the issues to continue. The dealer has failed to find the root cause of the
issue, remedied the problems with "updates”, did not replace components expected to be
replaced, and failed to communicate on every level concerning our wellbeing and the issues.

The vehicle has not worked from day one and we are now heading off on vacation with a car that
slips into gear on its own, been advised by the service manager to just shift it back into gear when
it happens, and not to worry.

| guess will just drive it until it tears itself apart or kills someone because at this point | believe that
is the only way to get it fixed.

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Thursday, July 03, 2014 2:10 AM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?
We apologize.
Thank you again for your email. Should you require additional assistance, or have any new

information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).



Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D
on

the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions,
including

stopping to operate in cruise (ACC recall), panic braking for right
turning

vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone
number

of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

ECHEE



Mileage:
1003
Servicing Dealer:
Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:

TX
Zip:
Email:

Work Phone:



From: customerassist@chrysler.com

To: I

Date: Mon Jul 07 03:07:23 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

Have you left on vacation yet? | apologize, Ava. Unfortunately, the Dealer is currently closed.
What | am going to do is assign your case to an agent that will contact the Dealer on your behalf.
Once the Agent has established contact, we will send you an update via email. This will allow for
the quickest response time.

We would like to apologize for the statement made by the Service Manager, do you happen to
recall their name? The statement was made at Demontrond Auto Country?

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8674339V16843LOKM&
Original Message Follows:

We definitely expect the issues to continue. The dealer has failed to find the root cause of the
issue, remedied the problems with "updates”, did not replace components expected to be
replaced, and failed to communicate on every level concerning our wellbeing and the issues.

The vehicle has not worked from day one and we are now heading off on vacation with a car that
slips into gear on its own, been advised by the service manager to just shift it back into gear when
it happens, and not to worry.

| guess will just drive it until it tears itself apart or kills someone because at this point | believe that
is the only way to get it fixed.

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Thursday, July 03, 2014 2:10 AM

To



Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0OKM)

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?
We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2j}} R

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site



Brief Description:

drops into 3 while in D

Comments:
After two weeks in shop to fix list of issues the car dropped out of D
on

the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions,
including

stopping to operate in cruise (ACC recall), panic braking for right
turning

vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone
number

of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

ECH
Mileage:

1003
Servicing Dealer:

Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:



TX
Zip:
Email:

Work Phone:



From: customerassist@chrysler.com

To: I

Date: Sat Jul 12 00:25:20 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for your patience.

We have spoken to the dealership and have advised the Chrysler Business Center of their
practices. Again, we apologize. We would suggest having an appointment set and having the
transmission issue diagnosed and resolved. | apologize for the less than favorable response,
however we have documented everything thus far and it will be reviewed internally.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8683920V39120LOKM&
Previous Reply Follows:

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?

We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative



Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

the freeway into 3 scarring my wife half to death. This car has on

multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone number
of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

EC/
Mileage:

1003
Servicing Dealer:

Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
Houston
State:

TX
Zip:
Email:

Work Phone:
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-07-22 21:22:54.208772
FilesNot Recieved: O



Attached is the timeline of the problems associated with Cair Number ||| | |



Cair Number-

My name is ||| l] and this is the story of my Jeep for the first 5,000 miles...

I leased my 2014 Jeep Grand Cherokee Overland with the optional Advanced Technology
Package on December 5th, 2013. For my first new car lease, not only did | put $4500 down, |
traded in car at a $7000 value - applied to the principal of the car to make my payments more
affordable. | leased the Overland with the Advanced Technology Pack (total of nearly a $50,000
value as you know) because | was coming from a car with hardly any safety features so | wanted
to make sure | got the best technology.

| experienced problems beginning in February of 2014. This was two months after | signed the
lease agreement. The odometer read just over 2,000 miles. The display beeped and flashed,
warning of impending collisions when there were no obstacles in front of the Jeep. | thought it
was a temporary glitch, but the error kept occurring. | had no tangible proof that the error was
occurring until a snagged a picture of the odometer error message with my iPhone on March
4th, 2014. The error message that | got a picture of reads: ACC/FCW Unavailable Wipe Front
Radar Sensor. | cleaned my Jeep, and the sensor - yet the problem persisted.

I’m a busy girl and | dreaded having to deal with taking my car in, so | did not contact Westgate
Jeep service until the problem became intolerable. | contacted Westgate on Thursday, March
20th on my lunch break at about 1 or 2pm and spoke to service advisor Greg. | told him about
the malfunction. He told me that | might just need to wipe dirt off the sensor. | assured him that
it was not dirt and it was a malfunction. | told him that | could bring my Jeep in the next day since
| had a paid holiday and would have someone to drive me home. He said that they could
probably “squeeze me in” even though they would be really busy.

Friday, March 21st, | drove the Jeep to Westgate and my boyfriend drove his car behind me. |
didn’t end up getting there until about 1 or 2pm so | told them if they didn’t have time to get to it
today they could keep it through Saturday. Greg said it would be fine and that they would call me
when it was ready.

The next morning, Saturday, March 22nd, | was concerned about my Jeep’s status. So | called
Westgate and spoke to service advisor Edward (Greg was not there) and he said he didn’t even
know my Jeep was on the lot. He said there was no way that they would get to it that Saturday.
My boyfriend drove me back to Westgate to pick up the Jeep, as Westgate is closed on Sundays
and | needed my Jeep to drive to work the following Monday. Of course, | was furious - | had not
only wasted my time and gas, but | had wasted my boyfriend’s time and gas (it takes over 30
minutes to get to Westgate from my home with zero traffic). When we arrived, | was very nice to
Edward but | told him the way | was treated was unacceptable, that if they were extremely busy
and flooded with work | should not have been promised that my Jeep could have been “squeezed
in.” | would rather have Greg been honest with me and schedule a time in the future when they
could definitely take care of the problem.



Cair Numbe_

Edward promised that his service manager would contact me that next Monday the 24th. Then
it was 5pm on Monday and no one from Westgate had attempted to contact me. So | called
back and spoke to who | think was Greg, and told him that the manager should have contacted
me that day. Because he had not done so, | was very upset - | asked that the manager call me
as soon as possible.

Service Manager Will Cooper finally contacted me two hours later at 7pm. | was very
professional with him and explained to him why the way | was treated was absolutely
unacceptable - the fact that | am paying for a $50,000 top of the line Jeep and that his service
department just jerked me around, wasting my and my boyfriend’s precious time and money. He
agreed that it was very inconsiderate and apologized and said he would schedule a time for my
Jeep to be picked up and a loaner car left with me. He called a day later and said he wouldn’t be
able to work on my Jeep on April 1st (keep in mind | spoke with him Monday the 24th) because
they were so busy.

So a week later on Tuesday, April 1st they came and picked my Jeep up from me at work.
They left me a 2013 base model Dodge Dart valued at $15,995.... no cruise control, cheap
plastic and cloth, two airbags, covered with garish Westgate decals. | am not exaggerating -
decals covered very vertical surface of the vehicle. The front bumper, the entire length of the car
on both sides, and the rear bumper - free advertisement for Westgate and their terrible service.
If Westgate thinks they were doing me a favor, they were dead wrong. Doing me a favor would
have been leaving me with a vehicle that was closer in class to my Overland. To add to it, the
tank was almost empty. Will told me that he would pay me back for filling up the tank - which he
did later follow through on.

The next day Wednesday, April 2nd, Will told me the part was unfixable and that he would have
to order a new part. Unfortunately, the part was on backorder and it was scheduled to ship that
Friday. To avoid having to deal with trading cars back and forth, Will told me to keep the Dart
since they would be expecting the part soon.

| followed up with Will that Friday, April 4th, and the part had been pushed back at the
manufacturer for another week. So every week | would contact Will and he would tell me the
part has been pushed several days or another week. This process repeated for several weeks.

Finally it was Friday, May 16th and Will said the part got pushed back again. My Jeep had been
sitting at Westgate for over a month and a half (since April 1st) and | couldn’t take it anymore. |
hated driving the Dodge Dart and | missed my sleek and luxurious Overland. | told Will that this
was getting ridiculous and that | couldn’t wait any longer and that | was going to come get my
Jeep back on Monday May 19th. | picked up the Jeep - they had filled up my tank at my request
to replace what | wasted on March 21st and 22nd. Will told me he would call me when he heard
something about the part.



Cair Number 2-

Will never called me again. | didn’t hear from him again until after my third call. | made that call
on Tuesday, June 24th and left him another voicemail even though | already left him two other
messages. He called me back an hour later, conveniently with good news - my part was in his
shop. | was annoyed that it took me having to call him in the middle of the afternoon (while at my
work) after | had already called him that week and the week before asking for updates before he
told me he had the part. So he promised that my Jeep would be picked up on Tuesday, July 1st
(three months after it was originally picked up). He said he would have something like a Jeep
Patriot for me to drive around while it was being fixed.

Tuesday, July 1st rolled around and no one called, no one texted, no one picked up my Jeep.
The one thing Westgate had the power to follow through on and they couldn’t even do that. They
had the part, they had the means but they “didn’t have a loaner car’ and were just “too busy and
forgot to call.” | was absolutely furious and at my wit’s end - which is why | called Customer

Care that night. When | called Westgate the next day, | spoke with the Store Manager Mike, and
he was... nonplussed about the situation. His ambivalence shocked me. | had been wrecked
with stress about my vehicle since the beginning of March, and he made no effort to even
pretend like he cared about my situation. | hung up the phone and cried.

Will finally called me and apologized and said they just didn’t have any loaner cars and that he
should have called me to tell me and he didn’t. “I'm sorry” was all | got. When it was all said and
done, they picked my Jeep up Thursday, July 3rd, and did not give me a loaner car and | had to
get a ride home from work from my brother. For the three days Westgate had my Jeep, my
boyfriend drove me around. Westgate had my car finished, vacuumed, washed and delivered by
end of day Saturday, July 5th. They had not planned to wash or vacuum the Jeep... thankfully |
am close friends with a car buyer’s agent who called them on my behalf and insisted they do so
as an apologetic gesture. Westgate never undertook to do anything beyond picking up my Jeep
and providing the loaner.

Conclusions:

Westgate Jeep wasted my time. They wasted 4-5 months of my lease payments. | have abided
specifically by the terms of my lease contract. | treated my contacts at the dealership with
patience. | have been as agreeable as is humanly possible for far longer than should be required
of a paying customer. | have learned, resoundingly, that this was a mistake.

| chose to lease my Jeep because | did not want to worry about repairs. | leased my Jeep with
the intention of trading for another Jeep at lease end, so that | would never have to deal with
exactly the stress and lost time which resulted from this ordeal. Any additional measures taken
by Westgate were done so at my friend’s insistence.

Additionally, the loaner vehicle provided by Westgate was completely unacceptable. | continued
to make lease payments on a $50,000 vehicle, while being given, and driving without complaint,
a base model Dodge Dart (which retails for roughly $16,000). Will Cooper explained that, due to
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-07-16 14:14:23.247621
FilesNot Recieved: O






Document Recieved from Customer

cair Number N

Date Receaived: 2014-07-16 14:24:49.765872
FilesNot Recieved: O



Go Chrysler















Document Recieved from Customer

cair Number N
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Roosevelt Gold Exchange

case 1

FAX 708-222-3941
2014 JEEP SUMMIT

CASE MANAGER SHAUNA

7082223951



Roosevell Gold Exchange 7082223651 p.2

BMO Harris Bank NLA BMO Hamis Bank A,

Altn: Payo'f Department, Floor 2 Quad A
1200 Wamenwville Rg

Naparvitie, |L 60563
wercr |

Date: 07H6/2014

Please find information below regarding your request 1o pay off your personal instaliment loan. Pleass note thal the payoff figuie
befow does not reflect any payments or fees incurred but not yet billed after 07/16/2014. To verify your payoff figure at clesing,
please request another payoh letter through BMO Harrds Online Banking.

Fersonal installment Loan Fayof! Staterment

BORROWER(S] LOAN NUMBER COLLATERAL
[ 14 106368 JEEP GRAND CHEROKEE 4WD
CICERD, L.
ACCOUNT BREAKDOWN DOLLAR AMOUNT PAYOFF SUMMARY

Original Loan Amowunt i 40,757.26 Payoff Amount ) 33.980.71
Good Until 07-26-2014

Unpaid Principal 33,948.20 Interest Per Diem 2.78

Interast 4451

Late Charges 0.00

Insurance . . b.ea

Additional Fees 0.0

Pigase mail your payof! check (and If aporopriate the signed lefter or letter of direction) to: ‘BMC Harns Bank N.A.
Atin: Pavoll Department, Floor 2 Quad A
1200 Warrenviiie Rd
Napervilie, iL 60563

*Hand-carried payments are not accepted at this location. You can either mall your payoff to the address above or diop it off af any
BAMO Harris branch.

EHMO Harris® and “BMO Haris Bank® are trade namas used by BMO Harris Bank N.A. Member FDIC






Roosavell Lold Exchangs 082223951 p.4

51

View Posted Transaction Printable View : 7L

o

J14, 11:25 AW

View Posted Transaction Printable View

Description: REGULAR PAYMENT

From Account: instaliment Loan - "3008
Amount: $620.00

Status: Posted

Date/Time Posted: July 10, 2014 12:00 AM CDT










Document Recieved from Customer

cair Number N

Date Received: 2014-08-07 00:25:05.713806
FilesNot Recieved: O



Thanks again for your help






Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-08-15 06:24:48.372036
Files Not Recieved: 1



Get this, | picked up my vehicle and it was repaired to my satisfaction but when | started the
vehicle it died out. They used all the gas in it. They did fill it half way for me and I got t he [Jjjjout
of there, so the nightmare from [} is over. Thank you Chrysler for your help.



Online Bill Pay | Bill Detail 8/15/14, 5:18 AM

Payment Detail

Tell me about managing payments ...

Biller Name BMO Harris Bank |

Payment Account Virtual Wallet with Performanc X13826
Amount $620.00

Pay Date 08/15/2014

Confirmation Numbejiill N
Status Paid

Your payment from your Virtual Wallet with Performanc X 13826 account was sent to BMO Harris Bank on
08/14/2014. The money was withdrawn from your account on 08/15/2014. BMO Harris Bank usually
applies an electronic payment to your account on the next business day. If you have a question about your
bill or about crediting the payment to your account, please contact BMO Harris Bank directly.

op
8 —

https://completeconnect.onlinebanking.pnc.com/buildercc/wps?paymen...rq=ViewPaymentDetail&sp=FI05&0ss=2af74d11557fa3c4c05e2b7fb2ef7bf7 Page 1 of 1
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From: |

To: customerassist@chrysler.com
Date: Sun Jul 06 12:26:18 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

cruise control

Comments:
Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it
up my mem seat didn't move so i cut it off and tried again and no
luck,cruising down the highway i set the cruise and when i exited off i hit
the brake and it would not go off it kept pulling the brake slowed us a bit
so i pannicked but then hit the button on the wheel and it released kind of
a scary moment.Tried it later and it worked fine.l do have quite a few
blackouts on the radio screen.Not complaining about the Jeep,i love it.Just
had it serviced last week and checked on thr recall but the part hadn't
come in yet so you all have a great day and remember, today is the oldest

you've ever been and the youngest you'll ever ||

Sender Information:
Title:
First Name: ]
Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To:

Date: Wed Jul 09 06:57:18 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

DEET |

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry to hear of the concern you have experienced with your cruise control and the memory
seat feature. We would like to review this concern further. Has the vehicle been diagnosed by Big
O Dodge regarding the cruise control and memory seat concerns? If so, when was it diagnosed
and who was your service advisor?

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8678582V3438LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

cruise control

Comments:

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it
up my mem seat didn't move so i cut it off and tried again and no
luck,cruising down the highway i set the cruise and when i exited off i hit
the brake and it would not go off it kept pulling the brake slowed us a bit
so i pannicked but then hit the button on the wheel and it released kind of
a scary moment.Tried it later and it worked fine.l do have quite a few
blackouts on the radio screen.Not complaining about the Jeep,i love it.Just
had it serviced last week and checked on thr recall but the part hadn't
come in yet so you all have a great day and remember, today is the oldest
you've ever been and the youngest you'll ever be |

VIN:

ECHEE



Mileage:
10865
Servicing Dealer:
Big O Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

|

Address 2:

City:
Simpsonville
State:
SC
Zip:
|
Email:
|

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Jul 10 14:44:15 EDT 2014

Subject: Reply to Chrysler Group LLC (KMM8678582V3438L0OKM)

Reply Comments:

| had it serviced just three days before this happened so no it has not been
discussed with Big O i just thought you folks might have had this problem
reported by someone else.Haven't used the cruise since that day,l have had
several days that the mem seat and tilt didn't work but never tried the

cruise on that day J}| | | NGz



From: customerassist@chrysler.com

To:

Date: Thu Jul 10 16:35:10 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8678582V3438L0OKM)

DEET |

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear of the concerns you have experienced. We are unable to advise of what may
be causing the concern with the memory seat and the cruise control. We would be happy to further
look into this situation. To do so, we will first require a diagnosis be performed by any authorized
Jeep Dealership to review the situation and a determination on the repair procedure be put in
place.

Our records indicate that the following recall campaign has not been performed by an authorized
dealer:

P14 BRAKE BOOSTER

We recommend contacting Big O Dodge to arrange an appointment for proper diagnosis and
repair. Once you have had an opportunity to undergo a diagnosis through your authorized Jeep
Dealership, please call Jeep - 877-IAMJEEP (877-426-5337).

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510LOKM&
Original Message Follows:

Comments:

| had it serviced just three days before this happened so no it has not been
discussed with Big O i just thought you folks might have had this problem
reported by someone else.Haven't used the cruise since that day,l have had
several days that the mem seat and tilt didn't work but never tried the

cruise on that day J} | | Gz



From: |

To: customerassist@chrysler.com

Date: FriJul 11 10:47:50 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM)
| have applied for the booster recall but was told chrysler was only
allowing two repairs a week to dealerships so when you folks can get around
to doing mine we will have them ck it out.

----- Original Message -----

From: "customerassist" <customerassist@chrysler.com>

To: [

Sent: Friday, July 11, 2014 9:06 AM

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM)

> Dear [}

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We are sorry to hear of the concerns you have experienced. We are unable
> to advise of what may be causing the concern with the memory seat and
> the cruise control. We would be happy to further look into this

> situation. To do so, we will first require a diagnosis be performed by

> any authorized Jeep Dealership to review the situation and a

> determination on the repair procedure be put in place.

>

> Our records indicate that the following recall campaign has not been

> performed by an authorized dealer:

>

> P14 BRAKE BOOSTER

>

> We recommend contacting Big O Dodge to arrange an appointment for proper
> diagnosis and repair. Once you have had an opportunity to undergo a

> diagnosis through your authorized Jeep Dealership, please call Jeep -

> 877-IAMJEEP (877-426-5337).

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>



> Eileen

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |

> REPLY LINK:

> http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510LOKM&
>

>

>

> Original Message Follows:

> Comments:

> | had it serviced just three days before this happened so no it has not

> been

> discussed with Big O i just thought you folks might have had this

> problem

> reported by someone else.Haven't used the cruise since that day,| have
> had

> several days that the mem seat and tilt didn't work but never tried the

> cruise on that || G
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From:

To: customerassist@chrysler.com
Date: Tue Jul 15 12:15:59 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Lemon Law Demand
Comments:
The dealer has failed to fix a faulty navigation system FOUR TIMES. This i=
S
in addition to over 10 other trips to the dealer to fix a host of other
defects.

| would like to have this vehicle replaced.

Below is the history
of the problems, along with the specific instances (four) that the dealer
has failed to fix the navigations system.

Here is the history of my
purchase.

1. Purchased on Friday, August 2. Car didn=E2=80=99t start on lot;

was told that was because =E2=80=9Csomeone must have left the lights on.=E2=
=80=9D

2.

Picked up on Monday, August 5 after paying for =E2=80=9Cundercoat=E2=80=9D =
and

inside/outside sealant. Navigation didn't work. Remote Start didn't

work.

3. Returned vehicle same week and was told "problems fixed" after

day long software reset.=20

4. Friday, August 9 (same week) car completely

wouldn't start and stranded me on highway 93 in Montana. Car towed to

dealer: they said "problems fixed" after changing grounding wire and

updating software.

5. Picked up car on evening of Friday, August 9.



Remote start fixed, but navigation frozen.

6. Navigation not fixed till

September after two more visits to shop (a total of 4 trips to the shop

within one month).

7. February 6, 2014. Check Engine repeatedly light

goes on and then goes off after 3-5 days. Problem repeats but Don K says
not to bring it in unless light on so they can get code. Bring to Don K on
February 13, 2014.

8. February 13, 2014. Check engine light on. Don K

reprograms instrument cluster.

9. March 4, 2014. Check engine light goes

on; call for appointment on Thursday, March 6, 2014. Given appointment on
Monday, March 10, 2014. Problem is apparently a bad reading on the vapor
canister. Check engine light reset.

10. March 13, 2014. Check engine

light goes on again. Make appointment for Friday, March 14, 2014.

11.

March 14, 2014. Appointment at Don K. Replaced seal-vapor canister on
evaporative system.

12. March 17, 2014. Check engine light goes on again.

Make appointment for Tuesday, March 18, 2014. March 18, 2014, drop off
vehicle at Don K (10:00 am).=20

13. May 23, 2014. Navigation system shows

me miles away from actual location and compass doesn=E2=80=99t work. Make
appointment for June 11, 2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM.
Driving off lot system still doesn=E2=80=99t work. Take back and navigatio=
n

reset and then works.

14. July 13, 2014. Get in vehicle and navigation

doesn=E2=80=99t work (no compass and location is wrong by 50 miles).

VIN: ECH
Telephone: I

Sender Information:

Title: =20

First Name: ||

Middle Initial: =20



Last Name: ||l






Brief Description:

Lemon Law Demand

Comments:

The dealer has failed to fix a faulty navigation system FOUR TIMES. This is
in addition to over 10 other trips to the dealer to fix a host of other

defects. | would like to have this vehicle replaced. Below is the history

of the problems, along with the specific instances (four) that the dealer

has failed to fix the navigations system. Here is the history of my

purchase. 1. Purchased on Friday, August 2. Car didnat start on lot;

was told that was because asomeone must have left the lights on.a 2.
Picked up on Monday, August 5 after paying for aundercoata and
inside/outside sealant. Navigation didn't work. Remote Start didn't work.

3. Returned vehicle same week and was told "problems fixed" after day long
software reset. 4. Friday, August 9 (same week) car completely wouldn't
start and stranded me on highway 93 in Montana. Car towed to dealer: they
said "problems fixed" after changing grounding wire and updating software.
5. Picked up car on evening of Friday, August 9. Remote start fixed, but
navigation frozen. 6. Navigation not fixed till September after two more

visits to shop (a total of 4 trips to the shop within one month). 7.

February 6, 2014. Check Engine repeatedly light goes on and then goes off
after 3-5 days. Problem repeats but Don K says not to bring it in unless

light on so they can get code. Bring to Don K on February 13, 2014. 8.
February 13, 2014. Check engine light on. Don K reprograms instrument
cluster. 9. March 4, 2014. Check engine light goes on; call for

appointment on Thursday, March 6, 2014. Given appointment on Monday, March
10, 2014. Problem is apparently a bad reading on the vapor canister.

Check engine light reset. 10. March 13, 2014. Check engine light goes on
again. Make appointment for Friday, March 14, 2014. 11. March 14, 2014.
Appointment at Don K. Replaced seal-vapor canister on evaporative system.
12. March 17, 2014. Check engine light goes on again. Make appointment
for Tuesday, March 18, 2014. March 18, 2014, drop off vehicle at Don K
(10:00 am). 13. May 23, 2014. Navigation system shows me miles away from
actual location and compass doesnat work. Make appointment for June 11,
2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. Driving off lot system
still doesnat work. Take back and navigation reset and then works. 14.

July 13, 2014. Get in vehicle and navigation doesnat work (no compass

and location is wrong by 50 miles). || |  NEEEE V'N: ECE
Telephone: [

VIN:

ECHEE









Shani,

Three times | have tried to upload my Chrysler Capital statement (which also shows proof of
payments). It keeps rejecting me; telling me to turn on cookies. | did. This is ridiculous. My
Chrysler Capital account number iSJjjjlilj. You can check. This is kinda insult to injury having
to spend so much time on a defective web site.

Best,






Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-09-17 15:00:08.646052
FilesNot Recieved: O



Case # [






PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup






From: customerassist@chrysler.com

To: N

Date: Mon Jul 21 12:54:17 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | .

Thank you for your recent inquiry to Mopar.com.

Unfortunately | do not have access to inventory levels or the ability to determine an order status.
When an order is placed online an order confirmation is emailed to you.

The email confirmation will contain contact information for the fulfilling dealer whom you should
contact to determine the order status.

You may also log on to Mopar.com and click on "log In" in the top right-hand corner.

Next, enter your email address and order number and click on ?View Order?.

You may also contact the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf.
Thanks again for contacting Mopar.

Sincerely,

Duane

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
Original Message Follows:

Backorder - MOPAR Brand Site

Brief Description:

Back ordered part

Comments:

Adaptive cruise control module, 68223771AH This part has been on order

since 6/4/2014 with no estimated availability date. | expected better

support on this vehicle. Can you please check into the delay on this part

and possibly divert one part from production to fill this order. Thank you

for you help. |

VIN:

ECHE
Mileage:

11000
Servicing Dealer:









>
> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |l

> REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
>

>

>

> Original Message Follows:

> Backorder - MOPAR Brand Site

> Brief Description:

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order
> since 6/4/2014 with no estimated availability date. | expected better
> support on this vehicle. Can you please check into the delay on this
> part

> and possibly divert one part from production to fill this order. Thank
> you

> for you help. || | |

>

>

>

> VIN:

> ECHEEE

> Mileage:

> 11000

> Servicing Dealer:

> Dave Dennis

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:



> I
> Address 2:

>

> City:

> Centerville

> State:

> OH

> Zip:

> 1R

> Email:

> I

> Home Phone:

> I



From: customerassist@chrysler.com

To:

Date: Tue Jul 22 13:18:51 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8697306V61657L0KM)
Dear | N

Thank you for your recent inquiry to Mopar.com.

The best resource to assist you would be the Jeep Customer Assistance Center at 877 426 5337.
You will be assigned a case manager who can assist with expediting the part on your behalf and
keep track of the ETA.

Thanks again for contacting Mopar.com

Sincerely,

Duane

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: | I

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8699495V49531L0KM&
Original Message Follows:

| contacted the dealer and was told all the info they can obtain is the part is on back order with no
expected date. | went on your site and it is accepting orders for this part. Some department at
Mopar must have an expected avail date for this part. Can you please research this and provide
me with a contact that can provide this information, if not please elevate this to your supervisor or
the next higher level of customer care. Thanks again, ||| |

Sent from my iPad

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear Gregory,

>

> Thank you for your recent inquiry to Mopar.com.

>

> Unfortunately | do not have access to inventory levels or the ability to

> determine an order status.

> When an order is placed online an order confirmation is emailed to you.

> The email confirmation will contain contact information for the

> fulfilling dealer whom you should contact to determine the order status.

> You may also log on to Mopar.com and click on "log In" in the top

> right-hand corner.

> Next, enter your email address and order number and click on ?View

> Order?.



>

> You may also contact the Jeep Customer Assistance Center at 877 426
> 5337.

> You will be assigned a case manager who can assist with expediting the
> part on your behalf.

>

> Thanks again for contacting Mopar.

>

> Sincerely,

>

> Duane

>

> Customer Service Representative

> Mopar Customer Assistance

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |l

> REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
>

>

>

> Original Message Follows:

> Backorder - MOPAR Brand Site

> Brief Description:

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order
> since 6/4/2014 with no estimated availability date. | expected better
> support on this vehicle. Can you please check into the delay on this
> part

> and possibly divert one part from production to fill this order. Thank
> you

> for you help J

>

>

>

> VIN:



> HillN

> Mileage:

> 11000

> Servicing Dealer:
> Dave Dennis
> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:

> I
> Address 2:

>

> City:

> Centerville

> State:

> OH

> Zip:

> 1R

> Email:

> I

> Home Phone:

> I
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Welcame to the
Departrnent of Justice

=" Jowa Attomey General

Attorney General Tom Mille:
Thursday, July 17, 2014

U/f Af(/ }4

MOTOR VEHICLE DEFECT NOTIFICATION uf ,[0

(Please print clearly in ink) tﬂbod/‘ )
Pursuant to thé Iowa Lemon Law, notice is given to the manufacturer as

follows: (check all that apply) !

4

/’T-l:e vehi(}le has been out of service at least 20 cgfnulative days to
repair one or more malfunctions or conditions that cause the vehicle not to

CW the warranty.

Three or, more repair attempts have been made to repair the same
defect ercondition.
!
____ The vehicle has been in the shop one time by reason of a defect likely
to cause death or substantial bodily injury.

|

Description of continuing defect(s) or condition(s):
Ff‘bqu( (0 |$ ,\0\—1 h/a/h;v\s ﬁf'ﬁfq?—yj r‘\( brgfﬂzﬁ ﬂzc\a{m} ly 4\{/(.
F[ﬁ'ﬁk/ﬁ dbfwhmg onlye Dogh ‘\{ (/; ha 1@ Cou [80{ - [na; § deaed/ T T
To 5’961 RU« 22 The Fewolos borlluo]” ﬂ’ﬁh howmsy SelUMis5
T‘l? hhﬂ, aofl/a:b( Ryl Gots dﬁa Ll/‘whﬁi;\,g Q/owqo{('oc/hw 1{ P‘W{'@
&4 % We il HAow /29ub dagr S
ote To

e Manufacturer: thls may not be a complete description; the
manufacturér should ascertain all appropriate information).

I am requesting that you make a final attempt to correct the continuing
substantial defect(s) or condition(s).

Veh. Make a_@g,o Modet&¥ad Chvokee year M(f
i '

bttp://www.state. If us/govemment/ag/consumer/adv:sonesﬂemonmvd htm!  7/17/2014
!
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“J0B # 1 1 63224166-A7 MOTOR BLG 24026195 WARRANTY
; JOB # 1 TOTAL PARTS 0.00
f J08F 1 TOTAL LAEOR & PARTS 0.00
AL 5%, s o G e R ST S AN S S S e R R S
CHARBE CHECK #( ) TOTAL LABOR. ... 0.00
e o ey
‘[ ] CASH W/C VISA T 3
Ed L] . TOTAL 6.0.6. . .00
[ JDISCYR [ ] AMEX [ ] CARTE BLC TOTAL MISC CHG. 6.40
, ; TOTAL MISC DISC 9.00
'[ JDINERS [ ] OTHER ( ) TOTAL TAX...... 0.00
5 f TOTALINVOICES  0.00
E 1
"LIMITED MARRAMTY - CHRYSLER PARTS AMD LABOR -
: RUARANTEED 12 HOfﬂ'HS OR 12.000 MILES
* WHICHEYER CONES FIRS
“NON CHRYSLER PARTS SUBJEC1 0 molvmm.
MANGFACTURERS WARRANTIES. !
COSTORER STERATORE 2
3 PR RE AR AR X R b der e de e ek AR D U P L 1 C A T E I N V 0 I c E Yo sk SOR KR SR T kR R AL A TSR
( 5
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SERVICE HCURS PARTS HOURS COLLISION CENTER HOUR

% ,'5 7:00 AM - 6:00 PM  7:30 AM - £:00 PM 7:3¢ AM - 6:00 PM
i’ MON-FRI MON-FRI MON-FRI
7:.00 AM - 3:30 PM 8:00 AM - NOON

7:00 AM - 3:30 PM

= cumrsu!n * nones * JEEP * RAM SAT SAT SAT
12103 Hickman Road » Des Momes fowa 50323
Service Department 51 5-331-2902 ({ WE HEAR YOU ,)

Collision Center 515-331-2904
www.stewhansens.com -
lmscwman OF WARRANTIES: Aty wormrbins on the piooucts sckd hereby e hose mads by he When you proda 8 Check 83 paymeni, you authortze Uz ofir 10 use your inlormaben kem

manuiturs The Selx farety exprassly dischims g warmanties, eiher ¢vprassod o brpked, incuding ary ono ime piackonic lund lransier Kom your 86Coun of 10 proopss he peymant 28 8 check
Impled veananly of meschani sblly o Rness K 4 piriouar DUPCEe. 310 NETINST aSsuImes o autrarizes any | koo Kom your ¢chedl (o mihe an SRXHONG und Kansier, fundss may be o
stmlcmmbrdnlz&vhmndmm ssa &s the same day wa raceive your payment, 2 you wi not recele your

WP PEARSON 4924 [ NGTA G4y08 /14

Laor Fee Licarse Aurmber &% 8,157 BRILL BLK C

T4 75EEPYGRAND CHEROKEE/4DR 4WD OVERL [OehevDwe DebaryMes 63
DES MOINES, IA l SRR d " : 1

7o F et 1 e il e e

FTE Number PO Number . RL04708/14

2 MO: 8163
s '. /A/-Cq
" TOTAL (ABOR.... 6.00 Dé l‘
" i * TOTAL PARTS.... 0.00 ()0
* [JCASH []CHECK CKNO.iC ] o+ TOTAL SUBLET... 0.00
’ * 2 TOTAL G.0.G.... | 0.00
7 [ JVISA [ ] MASTERCARD '[ ] DISCOVER * TOTAL NISC CHG. i 0.00
1 * TOTAL MISC DISC i 0.00
:: [ ] AHER XPRESS [ ] OTHER ' [ CHARGE * TOTAL TAX...... ¢ 0.00
R G G TOTAL INVOICE § 0.00
THANK YOU FOR YOUR BUSINESS!! ’ }
i

CUSTOMER SIGNATURE
AAAAAT A K

cgﬂ Y6 ShA7]

Vger”
. o
(o 'foﬁ“/ Fowriy

PAGEZ2QF2 CUSTOMER COPY

|
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1

SERVICE HOURS PARTS HOURS COLLISION CENTER ROURS

jy ‘ 7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
! MON-FRI ** MON-FAI MON-FRI
7:00 AM-3:30 PM  7:00 AM - 330 PM B:00 AM - NOON

4 CHRYSLER *» DODGE * JEEP * RAM ) SAT © GAT SAT
12103 Hickman Road ° DES Moines, lowa 50323
Service Departmenl 51 5-331-2902 (' WE HEAR YOU ])

Collision Center-515-331-2904
www.stewhansens.com

mscwraEROmewnes.wwmmwmsmwaeummwm WWhen you (rovoe 3 Check 38 paymeny, yOu U0 LS eher 10 52 your Iniormalion forn your check 10 make 8
maactrsr. The Selar horeby anprassly decaima ol waranles, (ﬂh)rcwaswdorhded Mqaw one:-bms elecioric rd iansk kom awuﬂuloumﬂewlasa

mpded wananly of machanisbily of Bnass Ior 8 paricuty puposs, athorges ay ¢ hiomraion bom your chedd: norra:amenc g rsneier, unds
Wmmlommviwmhmmuw. aswmdavmrmmmmmmﬂmtmw

e i CATP PEARSON 4924 |BN7R h‘(3‘?4?’/‘04/14
' Wbor e vomsotwrtet M2 8,127 BRILL BLK C
‘ [47FEEPYGRAND CHEROKEE/4DR 4WD OVERL "™
ES MOINES, IA
RRLIRED ) o sl
MO: 8129

[
b 1 * TOTAL PARTS. . .. 15.00
# [JCASH [ JCHECK CK NO. [ 1 * TOTAL SUBLET. .. 0.00
* * TOTAL G.0.6. ... 0.00
1 €] VISA [ 7 MASTERCARD I [ 7] DISCOVER * TOTAL MISC CHG. 1.9
1 x TOTAL ¥ISC DISC ! -26.90
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... i 0.00

r B, S g

],

HANK YOU FOR YOUR BUSINESS!! !

CUSTUMER S1GNATURE ] ' ;

if ;!

:"‘

Conpaey craznume CCED7638Q (11411}

ool

The Reyootiy 204 Ryy

P,
AGEJAOF 2 CUSTOMER COPY { END OF lNVO:‘TCnE ]
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SERVICE HOURS PARTS HOURS

‘ 7.00 AM-B:00 PM  7:30 AM - 6:00 PM
tj‘{' MON-FRI "/ MON-FARI
~“CHRYSLER * DODGE # JEEP # RAM 700/ 330PM 700 AM- 250 PM
12103 Hickman Road °© Das Moines, lowa 50323

Service Department 515-331-2902
Collision Center 5156-331-2904
www.stewhansens.com

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

MON-FRI

8:00 AM - NOON

SAT

(IWE HEAR YOUI)

ather poeon Ip astume K d 'y bally b cornglion wih hs saiz, 25 Ihe same Jay we reced your piyment, and you wil nol

DISCLAIMER OF WARRANTIES: A wanafliss on Jhe precucts sold heeeby e [hoze mada by Iha When you orovs 3 check a¢ payment, you Authortee Le eliher 1 use your niormatcn from your chedk k makz @
madyrer The Seber herety eprassly Jechims ol wamanlies, cilher exprassed or imgled, ndludng any ona-frne Sackonk: kd karshe rom your excount of 10 Hroces3 ING payment 28 3 chack Kansaction. When we e
ﬂﬁdvmmdmdmm“hwhaommwvxe are) reabar assumes nof authames any | inforation kom your cherd: lommdecmm:wm krdsrrwbevmam

Ca T i
== ! CHTP PEARSON 4924 |"VFa  ™06709/14
st OBy M 9 267 BRILL BLK C
SO = Do
TR T3/38E8/GRAND CHEROKEE/4DR 4WD OVERL | > ¢ e 63
1 Mahice | D =1 “hon Oaie
TCa R £ o1l e | e
; FTE Nurb PO Nm‘ HOOT.%H?/06/14
e e . MO: 9278
ALSO UP HYRL, 1 }
LOP 18-19-62-95 .2 FM b
v 1)1 C . , O ——— ;
! J0Bf 7 JOURNAL PREFIX CHCS JoBf 7 T0TAL | 0.00
P TR o s e s i A e S S R R VO SRR
FUSTOMER HEREBY ACKNOWLEDGES RECEIVING ‘
 JRIGIIAL ESTIRATE Of { ~_ 80-00 (+7AX) '
3ROPPING OFF FOR MONDAY f """""""""
AL S b R RN b A F e m PR R NG Rt TR TR
okl dcdodool iniceink ekl ke dekdcedcdek ook ok ok TOTAL LABCR.... a 0.00
; * TOTAL PARTS.... * 000
[ ] CASH [ ]CHECK CK NO. [ 1. * TOTAL SUBLET... * 0.00
. ) x TOTAL 6.0.G. ... 0.00
* [ JVISA [ ] MASTERCARD [ J DISCOVER * TOTAL MISC CHG. 1 0.00
. / x TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ J CHARGE : TOTAL TAX...... ; 0.00

]
TOTAL INVOICE $ 0.00

;

THANK YOU FOR YOUR BUSINESS!!

f

"~ CUSTUMER SIGNATORE

W

20 Reyrotes Campny ERMLZRRIVE CCGI7518 O {18/11)
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I
SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - :00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
LV . MON-FRI MON-FRI MON-FRI
700 AM - 330 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
CHRYSLER * DODGE *« JEEP ¢ RAM SAT * QAT SAT

12103 Hickman Road ° Des Moines, lowa 50323

Service Department 515-331-2902
Collision Center 515 331-2904 “ WE HEAR YOU n

WWW. stewhansens com

DISCLAIMER OF WARRANTIES: My wasranbes on I producls soid hereby a6 Ihose made by Ihe When you orovide 8 chick as 0ayrmend, you auhonze ut efher K uss your nlommaton bom your check 1o mete B
mandarirer The Sedar herely evpressly disciams o warranies, silher expressed o impied, inciudng any ong-ling paclronks |msk1 lronmma i process the pavment as a check
Impled waranty ol merchrssblity or Bnees kv a paricukr purpese., 3d rethey assumes nor auhobes any NIONTBA0N KO your Chedk 1o Miake an gecionic LNd anstzs, Ands may be wityown

OiRy 0erson 1 sz lor I a0y 1sbky  comeclon axh His s3b. Rl fom oy T o Mk a1 ckors ol Ak
EHEP PEARSON 4924 IT”J% ~GE700,/14
S il T G
T4)TEEP/GRAND CHEROKEE/4DR 4WD OVERL | bR g3

O et L e et

FTE Number PO Numbet . n06‘61706/l4

ornves Nsmder l

MO: 9278

|AB .
B 1 S5CH201 REPORT CARD ¥ TECH(S) :445 0.00
COMPLETE VEHICLE INSPECTION REPORT

COURTESY VEHICLE INSPECTION ‘
COMPLETED VEHICLE INSPECTION REPORT. REFER TO REPORT CARD

for FLODGS. ) X

r]og# 1 TOTRES <00 mmmonsimnonimimimorsrmses momm st iscminge A M R A S A R0

B ! JOBF 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00

0BE 2 CHARGES------ -i ..............................................................

LABOR s v i o i T i o e S S S [

D# 2 0BCHZ ELECTRICAL GROUP CH(S):445 WARRANTY
CUSTOMER STATES THE FORWARD COLLISION Avommcs SYSTEM ACTIV i
ATEgoRANDORLY AND HILL APPLY THE BRAKES WHILE DRIVING. INSTA
DINAGOSE. INTERNAL MODULE FAILURE, '

TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL NODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIM
PROCEDURE SUCCESSFULLY. CLEAR ALL MODULES. VERIFY PROPER
OPERATION. ‘

PARTS - - - - - - QTY- - -FP-NUMBER- - «- - "nucnnnnn DESCRIPTION- -« - -« <cnonwennnnn UNIT PRICE-

3 680858]3-AA° CLIP ADAP 23043003 HARRANTY
1 68109355 -AF SENSOR AD 08037155 WARRANTY
i TOTAL - PARTS 0.00

UOBE 2 TOTALS: v« -=s-erescooomctumrmensssacesnacosavonesssasananacedecnrss .

] JOB# 2 JOURNAL PREFIX CHCS JoB# 2 TotaL | 0.00

IOBF 3 CHARGES-.---ccceseccsss i

L ABOR - - -----veoutsercaemnm e tastee e e s etvateoinea At b mmaanmeanmavananssvees !

AIR CONDITION GROUP CH(S) : 445 " MARRANTY

)
H
(F+)
.

CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIM
E HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TQ STARTT
THE YEHICLE TURN THE SYSTEM TQ AUTQ, CHANGE TEMP ON BOTH
SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
AFTER THIS PROCESS THE TEMP WILL DEFAULT TO 72 DEGREES
DIA?K!SE ho) FN!LTS IN SYSTEM, RESET WODULE AND CALIBRATE
HVA

HYAC IS OPERATING AS DESIGNED AT THIS TIME.

OR
3 4 08CHZ50 ELECTRICAL REPAIR TECH(S):445 © WARRANTY
i

ThaRuyntids svd Reyaokds Campray graLzauve  CCE97518 Q
% b
-

3
>
iz
4
&
g
a
g
=

PAGE10F23 CUSTOMER COFY [CONTINUED ON NEXT PAGE]  03:56pm
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS

7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:G0 PM

| N MON-FRI - MON-FRi MON-FRI

: = : 7:00 AM -3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
CHRYSLER * DODGE + JEEP * RAWM et AT e

12103 Hickman Road ° Des Moines, fowa 50323 i, '

Service Department 515-331-2202 ; :

Collision Center 515-331-2904 ({WE HEAR YOU)
voww.stewhansens.com

DISCLAIVER OF WARRANTIES: Anyw1ansss on s producls sold heveby are hose mada by e Wren
manulasiree The Seher haveby sargssly g6tiims o wamaniies, clhir suprassad of Inoked, ncluding ony on3-ime
ok wartardy of merchanizbity or Eness Ior 2 panoU pumoete, and nesher assumes nor aullonzes ANy
othec peraon ko azsume kr il any babity in CONYECHN with this salz

you provide & check &5 Qayment, you suhorze LS sIhar 10 use your Informalion fom your check 1o maka @
Sacronk And lronsker from your 366oun of 1o procass the paymant as & chadk b

z—-‘”'“‘ ! CNTP PEARSON 4924 [""32A  |06j09/14
LevorRalo Loensa Rmer Mex® g 267 BRILL BLK C
TR T2/SEEBTGRAND CHEROKEE/4DR 4WD OVERL (XY™
r =
WD&'RWJ FCTI1E _ Seing Caler NUTber Biocenon Oale
FTE Mo PO Numhs "6706/14
L s T o 5278
TUST I NOT HOLDPROGRAN i
TO THE INDIVIUDAL KEY FOBS DRIVER ONE AND DRIVER TWO
WILL NOT HOLD SETTINS FOR SEATS, AUDIO.CLIIMATE CONTROL,ETC :
FOR THIS KEYED FEATURE FOR THE INDVIDUAL DRIVERS. I
DIANGOSE, TEST SYSTEM, POSSIBLE MODULE ISSUE., by
ORDERED MEMORY SEAT- MODULE g
DARTS << < QT <FP-NMBER: <<~~~ -~ -DESCRIPTION- <=+ -+ - <eeoo-UNIT PRICE- . °
0 5026617 -AD ! KODULE SE 08035029
PART ON SPECIAL ORDER
*x QUANTITY 1 IS SPECTIAL ORDERED **
] TOTAL - PARTS ,  0.00
DOBF 4 TOTALS - - - << xmemmmemm m e e e e e e e e e
{ JOB# 4 JOURNAL PREFIX CHCS J0B# 4 TOTAL 0.00
JOBE 5 CHARGES------cceeavnens [ R Cemeseenns
LABOR - -~ = « e e em e e ettt et et e e e e e a e e ]
5 70CHZ SUBLET GROUP TECH(S) :9999 WARRANTY
RENTAL VEMICLE i
SUBLET - - - - -POR- -« - -« VEND INVE- INV.DATE-DESCRIPTION-= - n ccev s mnmmmmmmncmnamnsnnss
25378 é 06/09/14 4 DAYS RENTAL WARRANTY
V TOTAL - SUBLET 0.00
] ?
JOB# 5 TOTALS- -+« voeennsennn= R S A S R RS B S
JOB# S JOURMAL PREFIX CHCS JOBF 5 TOTAL 0.00
L0BB 6 FHMIBES connmsummusonbunmmemme i s s s s s s e b LD AR SR s o A S S RS ox
r
B O s s e A B B B e T R e S S R T
i 64+45CHZO0L CAMPAIGN/RECALL TECH(S) :445 ¥ WARRANTY
r\dded Operation (15CHIPP @ (6/09/2014 09:37) i
P14 CAMPAGN J
ORDERED P14 RECALL SEAL
- ON BACKORDER 1
ZIPARTS: + - - -QTY- - -FB-NUMBER: === -« <= PESCRIPTIONs +s swswaavavenwanvis UNIT PRICE-
o 0 BYXNEP143-AA KIT BOOST 05039004 WARRANTY
® PART ON SPECIAL ORDER !
R *% QUANTITY 1 IS SPECIAL ORDERED **
g ! TOTAL - PARTS 0.00
E{I0BF 6 TOTALS-~+-----onn- e R S
é i JOB# 6 JOURNAL PREFIX CHCS JOB# 6 TOTAL ¢.06
SlI0B# 7 CHARGES - - ---- -0 - eemee e T e
g'mcg ............... e A R D G Y S N S
5\)# 7HSCHZ CAMPAIGN RECALL GRP TECH(S) :445 WARRANTY
E_Added Operation (15CHIPP @ 06/09/2014 11:14)
[ SOFTWARE UPDATE
z UPDATED PCM PER TSB, AK TO AL
E LOP 18-19-06-Y8 .2 FM
£ PAGE2 OF 3 { CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM -6:00 FM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM

] MON-FRI MON-FRI MON-FRI

: 7:00 AM -3:30 PM  7:00 AM - 3:30 PM §:00 AM - NOON

T CHRYSLER * DOI:GE * JEEP » RAM SAT SAT SAT
12103 Hickman Road * Des Moines, lowa 50323
Service Department 515-331-2902
Coliision Center 515-331-2904 (l WE HEAR YOU ’)
www.stewhansens.com
YVNeN you oromde 3 Check £5 [amment, you SUNonZe US aither (0 use your naemakan om your chach o makes a

DISCLAIMER OF WARRANTIES: Anvwamsnhzs on e proourTs sokd hereby a2 hose mac by he you
manyciue. The Sedr baraby evpressly dscims A wamanfes, ethar aressed o Impled, neludng any one-me giaeiranic und transfer kom your accoun! o 1o process the paymenl as a chack i
mpbtdl waranly of merchaniabily of iness lor » pecuty puroee, and nedhr assumes nor aulnozes &y | INlommsion o your check lo miske: an gleckonc hund lransler. unds Mty ©e wshuraan komy:
oher parzon 10 grgune 1ol any b3bily in connection with s sske, 25 INe ST AV We FROBME YOUr DAYIMaN, N0 you wil ol tecsive vour chec(b A bt

e R i CHTP PEARSON 4924 [#NZ7a  ["04708/14
' ELE Uere amter M2 8,157 BRILL BLK C

; J
14 7FE¥PYGRAND CHEROKEE/4DR 4WD QVERL [0=Y®

ES MOINES, IA
T4V FCcT 1E _ Belng Daslor NuTbes Frooucon Dale

FTE Natha PO MsTOM ELo‘ayog/l4
Common's : MO: 8163
..................................................................... L
J# 1 08CHZ ELECTRICAL GROUP TECH(S) : 445 INTERNAL
rs CUSTOMER STATES THE FORWARD COLLISON WARNING HAS COME ON '
TWICE. ONE TIME IT APPLIED THE BRAKES THE OTHER TIME

IT WAS JUST THE WARNING

DIAGNOSE, "FORWARD COLLISION WARNING™ IS INTEGRAL ONLY TO

ADAPTIVE CRUISE CONTROL. TEST ORIVE, TEST ADAPTIVE CRUISE

CONTROL QPERATION. CUSTOMER HAS ACC SET ON CLOSEST SETTING.

WL TECH DIAG. NO FAULTS IN ANY SYSTEMS. ACC IS OPERATING

AS DESIGNED, ACC HAS 5 SETTINGS FOR SENSITIVITY. ALL ARE .
OPERATING NORMAL AS DESIGNED,

NO PROBLEH FOUND, ACC IS OPERATING NORMAL AT THIS TIME.

JOB# 1 TOTALS-----vccccemmcccaen ‘: ........................................
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
T s s e e R
ORe-cnmerseennsuanaananns -.._j .........
M 2 08CHZ15 POWER ACCESSORIES TECH(S) :445 EINTERNAL
CUSTOMER STATES THE CLIMAYE OCNTROL SEEMS ERRATIC. ]
ONE TINE HE GETS IN THE VEHICLE IT WILL READ 72 DEGREES 4
ANOTHER TIME HE GETS IN THE VEMICLE IT WILL READ OFF. THERE p
IS NO INBETWEEN OR ADJUSTMENTS. ;
DIAGNOSE HVAC. WI TECH DIAG. NO FAULTS IN SYSTEM. -
HVAC IS OPERATING AS DESIGNED.
NO PROSLEM FOUND , s
) TR - SRS —————
_ I J0B# 2 JOURNAL PREFIX CKCS JOBf 2 TOTAL ) 0.00
R B R L LR LR PP P R PP P PSP P PP R TP PR ol
USTOMER HEREBY ACKNOWLEDGES RECEIVING "
I ORIGINAL ESTIMATE GF §  $0.00 (+TAX)
S DIOMMENTS im0 A M A S SR 3 S '
el 5 ’ i
g
g
g
£
i
]
£
5
; !
£{ PAGE $ OF 2 L CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:31pm




Service Department 515-331-2902
Collision Center 515-331-2904
vaww.stewhansens.com

CHRYSLER * DODGE * JEEP » RAM
12103 Hickman Road ¢ Des Moinj'es, Jowa 50323

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

SERVICE HOURS PARTS HOURS
7:00 AM-6:00 PM  7:30 AM - 6:00 PM

MON-FRt MON-FRI MON-FRI
7:00 AM-3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
SAT SAT, SAT

({IWE HEAR YOU))

DISCLAIMER OF WARRANTIES: ANy wamaniics on the prockucls sokd hereby ara (nGse mada by iha

When you provide a check &5 payment, you auhostee us elher lo Uss your Inma3on fom your chech (o maka 3

marulariurer The Schir hareby erpressly dischima al waranties, aihar a<pressed o Impled, nCudryg anv on-lime eCony: und Irarshr Fom your 3ecounl o lo process the paymeni as 2.
moed warranly of merchaniabliy or INess Kv 3 padcuby pumose, anc nedhay assumes ner aulhotes ary | infomaton o your chack 10 maka an eleconic iund franster, unds may be:
olher perzon o sszurne ko 8 any ksbilv 1 COMNOCKN wih thig sk ’ 33 e same Gy we receive Your poymeni, and you wll nol receive your chec(Blzl:
ceere o [ CHTP PEARSON 4924 ™74 "04704/14
I kT eana tmibx M g 127 BRYLL BLK C
oot Th * 1% 7TEEFTGRAND CHEROKEE/4DR 4WD OVERL [V™¢
y ‘f&%lod\uﬁaj FCT1E c_ Sefrr Dealer Nurmber Produchon Dale
FTC MNamter PO Numbet ﬁ(‘d‘ﬂ701/14
e MO: 8129
"""""""" CAMPAIGN RECALL &P TEGNSY:445 T WARRANTY
SOFTHARE UPDATES ; i
UPDATED SEVERAL MODULES SOFTWARE PER WI TECH BULLETINS...
PCH. AE TO AK. LOP 18-19-06-YB .2 FM
TCM, AC TO AF, LOP 18-19:05-94 .2 FH ’
ASCM, AD TO AE, LOP 18-19-36-92 .2 FM i
HVAC. AE TO AJ, LOP 18-19-62-95 .2 FM '
AND AMP. AHM TO AL, LOP 18-6D-07-9B .2 FW
VERIFY PROPER OPERATION ,
B TG oo smonammumnns PR UL —————
f
’ JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
JOBH# 2 CHARGES-------esrssoeasanuan ‘ ...........................................................
RBIOIRES cm c o c vasuiransosmmmmmmm
‘r# 2 45CHZ01 CAMPAIGN/RECALL' TECH(S) : 445 WARRANTY
N42 CANPAIGN i ;
COMPLETED NA2 RECALL | :
BCM UPDATED PREVIQUSLY |
LOP 08N42181 .2 J
JOB# 2 TOTALS---vvve-- G R o L e S
; JOB# 2 JOURNAL PREFIX CHCS JOBf 2 TOTAL 0.00
S5 AR s s g s S s D e e S S e L
Eﬂgg ............................. SRR
3 01CHZOLTCA2AS2 ADVANTAGE GAS LOF TECH(S) : 445 10.00
ADVANTAGE CARE OIL CHANGE AND RCTATION. 5
$59.90 VALUE! i
ROTATED TIRES. AND -.
COMPLETED Q1L LUBE AND FILTER
P |
ZPARTS- - -- - - QTY- - -FP-NUMBER - -+ - = v ceennnnn DESCRIPTION-- - +oseecaasnnsenen UNIT PRICE-
= 1 4884899-A8 T FILYER EN 09057006 3.80 3.80
e} 7 68055890-AA OIL 5W20 1081090 1.60 11.20
2 TOTAL - PARTS 15,00
BRISE s OO st BERTRIPRION - comamempmsamsessmsatuan CONTROL ND- -~ -- -~
8 A ADVANTAGE LOF DISCOUNT 1CARJFCT1EC105732 -20.00
H C05 SHOP SUPPLY QFFSET -1.90
Q0 ADVANTAGE ROTATION DISCOUNT 1C4RJIFCTIEC105732 -5.00
i TOTAL - MISC -26.90
EDOBF 3 TOTALS:-ecccnurammmmmeeatti ittt it aan s e e
L LABOR 10.00
,EI PARTS 15.00
MISC -26.90
g JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL -1.9¢
a E1OF3 CUSTOMER COPY [CONTINUED ON NEXT PAGE] - 10:38am .
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CHRYSLER » Pooc.z + JEEP * RAM e s
12103 Hickman Road ° Des Moines, lowz 50323

SERVICE HOURS PARTS HOURS

(o= _ 7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30
2 ShE fel ; MON-FRI " MON-FRI

7:00 AM -3:30 PM  7:00 AM - 3:30 PM

COLLISION CENTER HOURS

AM - 6:00 PM
MON-FRI

8:00 AM - NOON

SAT

Service Department 515-331-2002 (g WE HEAR YOU )

Collision Center 515-331-2204
vaww.stewhansens.com

DISCLAIMER OF WARRANTIES: Ay waranties on he procucts sold hareby are |hose mads by lhe When you prowde 3 chack a8 paymen, mwmmmbmmmmmWMbm:
manulacturen, The Sebar harmby avpressly disciams ol waranties, eihar axpressed o inplled, ncudng any one:lime giacironc lund kanskar iom your acoouni Or 10 process the pavment a8 8 12hack,

COMPLETE VEHICLE INSPECTION REPORT

COURTESY VEHICLE INSPECTION !
COMPLETED VEHICLE INSPECTION REPORT. REFER TO REPORT CARD

FOR FINDINGS. '

J0B# 1 TOTALS-----cecersnnennn e e R S R SR R R S L Sl
f J0B# 1 JOURNAL PREFIX CHCS J08# 1 TOTAL 0.00
DOBE 2 CHARGES- .« wemeannnnn-s A R R A S A R A W R M
LABOR s =4 sasiensasvra s iims GRS S I A S N P A ST !
¥ 2 08CHZ ‘ELECTRICAL GR TECH(S) : 445 WARRANTY
CUSTOMER STATES THE FORNARD COLLISION AVOIDANCE SYSTEM ACTIV *
f{ﬁgot;mwuu AND mu_ APPLY THE BRAKES WHILE DRIVING. INSTA ,
DINAGOSE. INTERNAL MODULE FAILURE,
TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE 1

ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AINM

rpked natanty of mechaniabkly o Ress K a partcuks pupote, Uﬂrafammrueulmzasa‘w nlornation ror your check 1 make an loctionkc fund kansker, nds may e withokawn
olher Derson 10 333uame Ior i sy kabity In Sonneciion with inis 5230 85 e same day we recone yOur oayment, wmﬂmmmwﬁﬁlu
P PEARSON 4924 |NVEIA ™56709,/14
Leatee wssfonte~  MB® g 967 BRILL BLK C
NED Dekery Date
DES MOTNES: 14 {4/32’5’"&“&"’/GRAND CHEROKEE/4DR 4WD OVERL — :
g reta ez [ [T e
' FTE Number PO Nomber QCWGG/OG/14
Sommenls P, MO: 9278
..................................................................... o R
A DR e S S S e S S S Thmmmm s Sl m im0 8 i s e 0
b8 1 55CHZ01 REPORT CARD TECH(S) : 445 : 0.00

PROCEDURE SUCCESSFULLY, CLEAR ALL HODULES, VERIFY PROPER i
OPERATION. ; f
PARTS- - - - -QTY - - - FP-NUMBER - = - ce v mvmvamenn OESTRIPFEON == s smosmmmasinsis UNTT PRICE-
3 68085813-AA CLIP ADAP 23043003 + WARRANTY
1 68109355-AF SENSOR AD 08037155 WARRANTY
J TOTAL - PARTS 6.00
V1 20 (11T S .
‘4| JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL *° 0.00
JOBF 3 CHARGES---~--cmnmmnnn- A e T A e S R R B e B s e s
[ '
§J# 3 a0 AIR CONDITION GROUP TECH(S) :445 P WARRANTY
2 CUSTOMER STATES, THE CLISATE CONTROL DEFAULTS T0 OFF EVERYTIX :
o E HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS 70 STARTT
o THE VEHICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP ON BAOTH
£ SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
8 AFTER THIS PROCESS THE TEMP WILL DEFAULT TQ 72 DEGREES :
© DIAGNOSE, NO FAULTS IN SYSTEM, RESET MODULE AND CALIBRATE £
3 HVAC ACTUATORS.p
5 HVAC IS OPERATING AS DESIGNED AT THIS TIME.
JOB# 3 TOTALS-~-vmresnnmnan : ---------------------- e
g i JOB# 3 JOURNAL PREFIX CHCS J0B# 3 TOTAL 0.00
EJDB# I8 BRI e mcomnuo s e R S TS SN
3oh 4 oachzs FiEcTRiG RevaiR T TEGi(Syaas WARRANTY
i !
&| PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm j
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lowa Attorney General Page 1 of 2

Weicome 1o the
Department of Justice

| - Towa Attorney General
. Attorney General Tom Miiler
" UL 24 Thursday, July 17, 2014

o’
o
R ¢
[ ‘ /

MOTOR VEHICLE DEFECT NOTIFICATION

(Please print clearly in ink)

Pursuant to the Jowa Lemon Law, notice is given to the manufacturer as
follows: (check all that apply)

— The

he vehicle has been out of service at least 20 cumulative days to
repair one or more malfunctions or conditions that cause the vehicle not to
confor the warranty.

Three or more repair attempts have been made to repair the same
defect or"condition.

The vehicle has been in the shop one time by reason of a defect likely
to cause death or substantial bodily injury.

Description of continuing defect(s) or condition(s):

Efufo( (ol 5550, Warying aeTinT#s T brakes Tawsloy ly 4ol
F(f"ﬁ‘\q A b hing onlhe Oosh [ae Cfy tale o l8o(sfr[nay § deitlTy

[o (53[} Bew 2. The Fewoles bl o] yolth howsy 255

The_ by adved 2902 Gos Wik Whengoryg el corues Tie Pedw
({ﬁWT— fyuc AN B owe /€9ube dage S
ote To The Manufacturer: thlS may not be a complete description; the
manufacturer should ascertain all appropriate information). | hz.-¢ a€—
Aevanl 0T 56005 4 el
I am requesting that you make a final attempt to correct the continuing
substantial defect(s) or condition(s).

Veh. Make O €9F Modet &vad Chackee year 29

hitee/ hamarar otata 1a ne/anvarnment/ac/cancnimeaer/aduvieariea/lamanmovd himl 7/17/5°€Q1 A4



Iowa Attorney General, Tom Miller Page 1 of 1

CHRYSLER

National Office: - v l
National Owner Relations Manager

Chrysler Customer Center 1N 7 /}
Chrysler Suamor Co e mz 5417
Auburn Hills, Ml 48321 ,{ 4w

1-800-892-1897

http://Awww.chrysler.com

Dispute Resolution Program:

Chrysler Consumer Arbitration Board (CCAB)
For information,

Chrysler's national owner

?(l)a;‘i'?gz ;f-;ilc'::e' EOI; the appropriate zone office. TM of L] 7 ‘ /’
Refeqed o 4 .foe@(”(ffﬁﬁ
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wh ” " Hoe7ns
" MO: 6141
----------------------------- ‘—---'---.‘ré&}iéi'éé&i"llv':-:~':'-"~ R .‘
C/S Blm HGTCR IS NOISY SCP IN.
NQ15Y BEAIRNGS
REPLACED NOISY BLOWER
QY- F P MR < s comanawnen DESCRIPTION: -+ LIS PRICE-UNIT FRICE.
1 682241668 VOTOR BLO 24028195 WARRANTY
JOR # 1 TOTAL PARTS 0.00
Jod # 1 TOTAL LABOR & PARTS .00
T L e R RS
[ J CHECK #( ) 0

{ 3 CASH
[ 1 DISCYR
[ ) DINERS

3 |

BRAD THRASHER 5355] ™ 3672
[CRGRAFE DCENSE KO MLEAGE 6,1.41

| VERR7 MARE 7 MDREL
14/JEEP/GRAND CHEROKEE/GRAND CHEROKE

[ VEWIGLE L0, KD,
1C4RIFCTL1E

[IRG [ JVISA
[ 1 AMEX [ ] CARTE BLE
[ ) OTHER ( )

"LIMITED WARRANTY - CHRYSLER PARTS AND LABOR -

: GUARANTEED

12 WTHS OR 12,000 WILES -

' WHICHEYER COHES FIRST
' NON OHRYSLER PARTS SUBJECT T0 INDIVIDUAL
MANUFACTURERS WARRANTIES.

TOTAL LABOR,...
TOTAL PARTS.

TOYAL SUBLET. .
TOTAL G.0.6..
TOTAL HISC CHG.
TOTAL MISC DIS
TOTAL T

TOTAL INVOICE § 0.00

kR R R e el ol e e e I e DUPLICA T

e m-— -

—

E INVOICE R AR RERATR KA AR Kk kb ki ik

SQOLH

753730798

R

ACCOUNTING COPY

,-’—""".—_-‘_—'_J

| END OF INVOICE ] 10:25am
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
MON-FR( MON-FR1 MON-FR1
¢ 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON

HRYSLER ~ DODGE » JEEP » RAM SAT SAT SAT
12103 Hickman Road * Des Moines, lowa 50323
Service Department 515-331-2902
Colfision Center 515-331-2904 (fWE HEAR YOU))
www.stewhansens.com

DISCLAIMER OF WARRANTIES: A wiarsni&s or: 1ha DrorkiGs 5okl hereny e I0se macke by ihe When you DIOVEE 3 STR0K 3§ Dayment, You SUIROES UE SIher 10 USS your nko/mizion Om yOUr Cheek 1o make &
mongiachysr The Seler hereby eqrassly teclams al wananiies, elilher axoressad or impked, ncludng any one-lime gleclron fund transiarn Irom your account or 1o process the payment as a chick i

syec) weaeranly of merchantzbdly or Bness ko 2 psdicular purose, and Neiher 2530meEs nor 2UNoNzeEs a0y Froomation o your ched: 1o make an eleckonic fungd rasnsles, nds may be 'JEEE b

othet parzon 1o asauns 1o il any Izbaly in conneciion wih nis 2ake a5 the sama day we eocive your payent, and you wil noi 12ceihe your che i & 11y

et [ CHTP PEARSON 4924 [7VTA  [04/04/14  CHCSTES136
Latoe ala Liconso Nurrber Tfm;a 8 . 127 E'&TLL BLK C fwil%r
1475EEP7GRAND CHEROKEE/4DR 4WD OVERL [**=v%** beien s 63

DES MOINES, IA T 1O g el Doser Faer Frotuckon Daic
e w Fc1 1 e (N :
FTE Numper PO Numibe EI¥ 4»*701/14

J*m*m*m**mmﬂﬂﬂmm TOTAL LABCR.... 10.00

b * TOTAL PARTS.... 15.00

* [ ] CASH [ J CHECK CK NO. [ ] * TOTAL SUBLET. .. 0.00

* : idn T

VISA MASTERCARD DISCOVER * . ;

] Gl - bl * TOTAL MISC DISC -26.90

% [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00

jmmmimmmm TOTAL INVOICIZ § 0.00

THANK YOU FOR YOUR BUSINESS!!

s Compoay ERALZRINVE CCE97516 Q (11/11)

ol
—r

¥0otds and Reyn
and Reyae

Tha Rs

P,
AGE3IOF3 CUSTOMER COPY { END OF INVOICE | 10:38am

L




SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - €:00 PM
MON-FRI MON-FR! MON-FRI

7:.00 AM-3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
A *
CHRYSLER * DODGE » JEEP * RAM SAT SAT SAT
12103 Hickman Road ¢ Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904 (‘ WE HEAR YOU ')
www.stewhansens.com
| DISCLAIMER OF WARRANTIES: Ay warrantizs on the poducts 50k hesey are Thase maoe by he WhHeN you Drovoe 3 Chack 25 payment, you 2uthorze LS alher 10 use yxr nioamatan rom your check o maks 5
b anlaciuel The Seker henely ovres Sy JSClans ok warnanies, eier excrossad o ingkad, including any e e sechone [und ansfer fom your account of [0 pr © Daviment 35 3 Chack Iransscon W'enm use
mMilec! wenranty of merchalabity or Bresa o 3 parieidd pupose, ad pailher assunes nor aulioges sy PloaraElon §om vaur checlk o mahe an ascironk: g han: LNGE 3y be wihdiawn lom v ac:
Ol peyacn 10 3320 100 | 2y Jabilly in ConnESikon with Ths sk, 3s Ihe $2Me Oay W TECERD YOI AR, and you Wil ro e 5 wOLr rn-.ckCELrEr_

CHIP PEARSON 4924 | ""TA  ["06/09/14
|_aber Bate bicanse Numbor Mizge 9 267 -RILL BLK C
14)5¢€P/GRAND CHEROKEE/ADR 4WD OVERL | " " T
ES MOINES, IA \ilfulnl) N KIFCTL1EC Sedn Dealer Norber Producnon Dale _’
FTT. Normbes I S0 Nnber 3] OO%?OB/:H» |
El‘%e*?:}'ﬁ‘r—: Flhooe (3L s 3 | Corsmunts MO‘ 9278
UPDATED HVAC, AJ TO AM |
LOP 18-19-62-95 .2 FM
JOBF 7 TOTALS--=---mr-ememmmemmemae e imieiciimmcrmmmamaaasannen
JOB# 7 JOURNAL PREFIX CHCS JOB# 7 TOTAL 0.00
LSTIMTE ---------------------------------------------------------------------------
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
OMMENT ORIGINAL ESTIMATE OF 50 00 (+TAX)
BROPRING OFF FOR WosDay T
O T AL = - -~ — e = = = = 2 o = e o e e e e e ma == e e e e e e e e a e m e aenmesseeameeannenaann
Bk Aok ik Ao ekkA Ak stk ook TOTAL LABOR 0.00
* * TOTAL PARTS 0.00
* [ ] CASH [ JCHECK CKNO. [ ] * TOTAL SUBLET... 0.00
¥ * TOTAL G.0.G. ... 0.00
[ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
: £ ] AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 0.00.
gk deieiehiciek deicick ek dekdck Stk kien TOTAL INVOICE $ 0.00
THANK YOU FOR YOUR BUSINESS!!
CUSTONMER SIGNATURE —

The Reynolds and Reynalds Company ERALZAKVE CC697516 Q (11/11)

[—EAGE:"OFG CUSTOMER COPY [ END OF INVOICE ] 03:58pm




SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM
MON-FRI

7:30 AM - €:00 PM 7:30 AM - 6:00 PM
MON-FRI MON-FRI
; p— & «* 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
CHRYSLER * DODGE * JEEP * RAM A S S
12103 Hickman Road ¢ Des Mgcines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904 ((WE HEAR YOUI
www.stewhansens.com

r‘-:)ISCLAIMER OF WARRANTIES: Anw wamanies 0N the products sold hareby & (hose imade by the When yau prowde 3 check as paymen, you AuhoTEs F aithes 1 Lee your viMMaion em your check 10 make &
| manulaniurzr The Selkr harsby exprassly dsclzans al wanantes, elhar exprascad o mmphed, nclucina ary one-ima eachiont lurg ranskir from your account S 1o Mrcess 1he pawrent 29 2 Check 1r?
| Yrpded) wananty of meschantabhly or [inzes for 3 parliculs pupose, and nedher a320Mes o authomes any nionmficn fron your chack: [¢ miake an Secironic iund nanglsl, funds may be wheaen fol

e 22 1 2y kabdy 1 SCANESION Wb TRE 3k a5 e 22 Gy e [E0aME YOUF pavert, and you wAl e recens your check@ Bl b S0
e CHTP PEARSON 4924 |™NFIA  [™06709/14
! )

S besme haey r”""ﬁ 9,267 ﬁiﬁLL BLK C

DES MOINES, TA

T47SEEPYGRAND CHEROKEE/4DR 4WD OVERL
e %3 rcT1Ecl

Delzry Dale

Seing Deaker Number

Producion Toale

I"TE Nwnbet 00 N nedﬁ-@/OG /1 4
Comrens MO: 9278
R--vecacciuaueraaaceerancrnrccnesvaacancsaaansonseasvrasaremmisarancenanassanmamu
.19 1 55CHZ01 REPORT CARD TECH(S) :445 0.00
COMPLETE VEHICLE INSPECTION REPORT
5 COURTESY VEHICLE INSPECTION
COMPLETED VEHICLE INSPECTION REPORT. REFER TD REPORT CARD
FOR FINDINGS.
D0B# 1 TOTALS- - -+ m e mm e meee e aae st taaeaes
JOB# 1 JOURNAL PREFIX CHCS JOBf 1 TOTAL 0.00
OB (0 BB mmovomsmmmssmmos om0 8 S R A S D A Bl
LABOR:- =+ +oscamosanaai-acnmissmnnasiansseiarsassncaassanesecsassanracsonssasssnannn
4 2 08CHZ ELECTRICAL GROUP TECH(S) : 445 WARRANTY
CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV
QIEEUEAWOHLY AND WILL APPLY THE BRAKES WHILE DRIVING. INSTA
DINAGOSE, INTERNAL MODULE FAILURE,
TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE. THEN TEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIM
PROCEDURE SUCCESSFULLY. CLEAR ALL MODULES, VERIFY PROPER
QPERATION.
rARTS ------ QTY---FP-NUMBER----=v---eeu--- DESCRIPTION--«-----vuremmmmnnns UNIT PRICE-
3 68085813-AA CLIP ADAP 23043003 WARRANTY
1 68109355-AF SENSOR AD 08037155 WARRANTY
TOTAL - PARTS 0.00
fm# 2 TOTALS-- === snossonacaeassscenascsnnsassnanccnnsnrmmmesvazses
JOBf 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL ¢.00
m# 3 CHARGES:-==--seeseccncaanueecarentaccnacvsuearassnaccneaven rasms-mcoonontonmmeanaarnscne
LABOR:---ccceeeccuauanmecccaacanncnccnoonsnrsssascaammacsnsssmmenssnmmusmcmnraneacann
J# 3 32CHZ AIR CONDITION GROUP TECH(S) :445 WARRANTY
CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIM
E HE TURNS THE VHEICLE QFF AN RESTARTS IT. HE HAS TO STARTT
THE VEHICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP ON BOTH
SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
AFTER THIS PROCESS THE TEMP WILL DEFAULT TD 72 DEGREES
DIAGNCSE. NO FAULTS IN SYSTEM, RESET MODULE AND CALIBRATE
HVAC ACTUATORS,
HVAC IS OPERATING AS DESIGNED AT THIS TIME.
JOBH# 3 TOTALS----crrmmmeema e aaate e e caacmamasrnianes
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00
JOBHF 4 CHARGES------cmcccmm e rae s te e et n s
LABOR » oo ommamnmnnnaansmunnnnaanmwanaymessaasssssmssmes saanessswasmnyysyssensonssesy
JF 4 08CHZS0 ELECTRICAL REPAIR TECH(S) :445 WARRANTY
PAGE 1 OF 8 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:58pm

The Repvahts ams Reyrokss Company Eralrgnve CCRO7516 Q {11/11)




SERVICE HOURS PARTS HOURS

7:00 AM-6:00 PM  7:30 AM - 6:00 PM
MON-FRI MON-FRI

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

MON-FRI
Z CHRYSLER * DODGE * JEEP * RAM 7:00 AN;;;.SO PM 7:00 Ahg;_?ﬁo PM 8:00 Ahsﬁ,u:TNOON
12103 Hickman Road * Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904 (tWE HEAR YOUI
www.stewhansens.com
DISCLAIMER OF WARRANTIES: Any waranie:s on the products soid harely ais those mads by the When you provide a chech as penment, you audhonze us aither 1o Lse your mionmation fiom yowr chack 1o m3ks 2
maniaciues The Sefcr lereby ©v0fasl disckams al waranies. elhar expiessad ar rphed, rauting onv ona-Iime Sckonk fund Tanskr kom you 3ccoun o 1o } PHOCESS N2 CAMTEN. &5 & clu‘k ur.-,x N When we usd
o] wawwo meschanladily o finess for 3 panicular pUmose. aned naalar 333 e NOc uthcnzas any iAo Fom your chack 1O Maks an elcione: iud ransier iunds may be wihe:
olber persc me foe || any habity in connecion wirh this sak: 35 he same day wa recene your paynerd, and you wil Nok 1eCEM your r:hr«;#GE
Cositrmer Mrmos! EHTP PEARSON 4924 |™™27A "06709/14
- Labes Rala Licanse Nubar Ve e 9 2 67 B’R"TLL BLK C
- - 0 1475EEP/GRAND CHEROKEE/4DR. 4WD OVERL °"*V"* ke 53
> PORRES, T4 %) FcT1e c G oo
FTE Nomost PG Numbr R00"6706/14
Comments MO 9278
TO THE INDIVIUDAL KEY FOBS DRIVER ONE AND DRIVER TWQ
WILL NOT HOLD SETTINS FOR SEATS, AUDIO,CLIIMATE CONTROL.ETC
FOR THIS KEYED FEATURE FOR THE INDVIDUAL DRIVERS.
DIANGOSE, TEST SYSTEM, POSSIBLE MOODULE ISSUE,
ORDERED MEMORY SEAT MODULE
PARTS - - - -= - QTY---FP MUMBER < =+ <« - - e meev DESCRIPTION- - === cecossrraness UNIT PRICE-
5026617 -AD MODULE SE 08035029 WARRANTY
PART ON SPECIAL ORDER
ok QUANTITY 1 IS SPECIAL ORDERED **
TOTAL - PARTS 0.00
DOBE < TOTALS - st s S s i R S S s
JOB# 4 JOURNAL PREFIX CHCS JOBf 4 TOTAL 0.00
JOBE 5 CHARGES- - -« - nmmwmmmmmmemmssammammeeeamsansnanennnnasemcaaessaasaannesaaansannarns
LABOR -« === cracussssonssassnornsnuaasvsesassnnssrsasensssiasnsaesansnnnyesavscessnnas
r”l 5 70CHZ SUBLET GROUP TECH(S):9999 WARRANTY
RENTAL VEHICLE
SUBLET- - - - -PO#- - -~ - -~ - VEND INVA-INV.DATE -DESCRIPTION- - - -- - «eccmmssmsnnomsmmnmennans
25378 06/09/14 4 DAYS RENTAL
TOTAL - SUBLET 0.00
JOBF 5 TOTALS- 5= esarussosnnsasssnaansassniannrsnssrsasnssonanvennmnmnnras
JOB# 5 JOURNAL PREFIX CHCS JOB# 5 TOTAL 0.00
JOB# 6 CHARGES------nxmresvercacaenascsacsceoeconsssnsassmnsnessnrsocontorcnsmsonnosssnnsn.onan
v CAMPAIGN/RECALL TECH(S) :445 WARRANTY
Added Operation (15CHIPP @ 06/09/2014 09:37)
P14 CAMPAGN
ORDERED P14 RECALL SEAL
o ON BACKORDER
ZPARTS - - - - -- QY- --FP-NUMBER-- ~- -+ - === -- - DESCRIPTION- - === -~ -anssnmnnnns UNIT PRICE-
o 0 CBXNP143-AA KIT BOOST 05039004 WARRANTY
a PART ON SPECIAL ORDER
3 ** QUANTITY 1 IS SPECIAL ORDERED **
§ TOTAL - PARTS 0.00
£II0BF 6 TOTALS -« == n--smrmmmronsnmnsmarannnsaam e e samana e nnes
g JOB# 6 JOURNAL PREFIX CHCS JOB# 6 TOTAL 0.00
OB, S CHARGES 3 A S S o e s R R e SR RS
ElLABOR=sse==onrssancanconssernsassnveennmssnrensonsnssnessnsemsnnnesnasssneerssnnse
2| 7+45CHZ CAMPAIGN RECALL GRP TECH(S):445 WARRANTY
2|Added Operation (15CHIPP @ 06/09/2014 11:14)
£ SOFTWARE UPDATE
E UPDATED PCM PER TSB, AKX TO AL
xg LOP 18-19-06-Y8 .2 FM

[ PAGE2OQF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm







SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
M 7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 8:00 PM
MON-FRI MON-FRI MON-ERI
] 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON

Z CHRYSLER * DODGE * JEEP » RAM ’ s,.a.T' ; SAT U gAr
12103 Hickman Road * Des Moines, jowa 50323
Serwc.e.Department 515- 331-2902 (( WE HEAR YOU l)

Collision Center 515-331-2904

G Al ser The Schor byly exvansy disckns A waranies, ailer exprassed o inpiied, nicuthng any one-ime @RS Iund wansisr IIOM your 2CC0unt of 10 OGS the payren! 25 a chack
e wananty of marchsrizbiky or imess lor 3 PACUH DUDOSE. 3nd nellhix assunes nor authors 785 By nfmrallm Iy chadh 10 make an slechone fund ranskern s may De \Mﬂ‘\d‘a\m l

o _ﬁg._s_tgwhansens com B
DISCLAIMER OF WARRA 282 Ary wartanbos on the prodcts sokdt oy ars tats msds by e When yau provike A chenk 28 paynev, you 3uthom o alier 1 US2 your iamatcn inT your chach o make a !
- Iox 1L arey 430 0 Connachion wah Hee sak a5 the same day wa soreve your payment, and you wil ot recene your chad QE DL

olhes persan lo 2851

CHIP PEARSON 4924 | NG 04704/ 14
Rl Heatsa b pseel 8,127 BRILL BLK C
14 7EEPYGRAND CHEROKEE/4DR 4WD OVERL (*=D*

PR 7 ¢ 7 1 ¢ I [

F 10 Nurripgr PO Number [R(b[d\|701/14

&“ = s Commeanls MO: 8129

13

..............................................................................

CAMPAIGN RECALL GRP TECH(S) :445 WARRANTY
SOFTWARE UPDATES

UPDATED SEVERAL MODULES SOFTWARE PER W TECH BULLETINS...
PCH, AE TO AK, LOP 18-19-06-Y8 .
ToH AC TO AF, Lop 18-15-05.04 3 P
ASCH. AD TO AE. LOP 18-19-36-92 .2 FM
HVAC, AE TO AJ. LOP 18-19-62-95 .2 FM
AND AMP. AH TO AL, LOP 18-60-07-98 .2 FN
VERIFY PROPER OPERATION
BBE T TEIRES v vasuss oo o i S S IS SRRSO TS P
J0B# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
WBE 2 CHARBESH#85 0r 850 imns SASHR B s S s SRR woE i T e P ST S LGS SR
%”2 R = T TECH(S) 5. WARRANTY
N42 CAMPAIEN
COMPLETED NA2 RECALL
BCM UPDATED PREVIOUSLY
LOP 03N42181 .2
7 M1 RN ST
[ JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
Wiok moliaReES s s e sy Ul L LI A s B Bl S i
AR 51560 B TS i TG e SEES mmim B i o SRR SRR
J# 3 UICHZUITCAZASZ ADVANTAGE GAS LOF TECH(S) :445 10.00
ADVANTAGE CARE OIL CHANGE AND ROTATION.
$59.90 VALUE!
ROTATED TIRES. AND
COMPLETED OIL LUBE AND FILTER
ZPARTS- - - -QTY- - -FP-NUMBER - - == - nn oo DESERIPTIONG so wimnsa i assmsmssind UNIT PRICE-
Z 1 4884809-AB FILTER EN 09057006 3.80 3.80
5 7 68055890-AA OIL 5W20 1081090 1.60 11.20
2 TOTAL - PARTS 15.00
SHISC- == D0DE ===+ DESERTDTION 5 smmm sxommnsemancmmenssmss CONTROL NQ------ -
c 0a ADVANTAGE LOF DISCONT SCARRCTIEC 08732 -20.00
€05 SHOP SUPPLY OFFSET -1.90
QD ADVANTAGE ROTATION DISCOUNT ICARIFCTIECI05732 -5.00
: TOTAL - MISC -26.90
EIOBE: B TOTALS S ot s E - SO G S - SR E E N ER G S S e
£ LABOR 10.00
: PARTS 15.00
i MISC -26.90
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL -1.90

The Reynolds aad R
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
MON-FRI MON-FRI MON-FRI

= 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM §:00 AM - NOON
CHRYSLER +~ DODGE x JEEP * RAM SAT SAT SAT
12103 Hickman Road » Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904 (( WE HEAR YOU I)
www.stewhansens.com
DISCLAIMER OF WARRANTIES: Ay warmzniss on the pmcl:\,zv 5080 herely 256 Ihgge mads by he When you promiie 3 creck 2s payment, you auhonie us aills 2wy NEMTanon Hom your Uco< lo m;h: a

maniystoes The Selar haraby exprassly 050ams al waranlise, sthar crpreszzd or mglas, nvcldng any one-time lectonic [Lnd ransler §om youw ACCoUNt oF 10 rocsss the parhenl a3 3 check w30
nyed waranty of tha'»ln:ﬂky o MNEEs IO & Dadeuar pupase, and nadler a32rass N aulbres any PIGeTEIoN ffor your Check 1o maka 40 Secironc und Insize, nds may be wibdean 1

Ol DETSON 10 335U I 1 ary Kby 0 COMRCIon wih ING $3k 3¢ tha £3m2 day we fecena your payment, and you Wi not recene vour chacG B kersy

Cuetomer Nirrbe éﬁlfp PEARSON 492 4 lTag Nuzz A W”O‘s)?og/ 14

Labor PRale License humber IhM0a 0 9 267 B"ﬁLL BLK C

T4)FEEP/GRAND CHEROKEE/4DR 4WD OVERL ™™ e ies 63
pes moINEs, IA IS ol S oum— F———
| Hd;4l"§(‘(3 F C T 1 E C -_ Seing Deger Numbal oduchon Date

FTE Nrrbs PO Nurber ”"dﬁ?os /14

Comerenic MO: 9278
St s REPORT CARD. TECHS):M5 0.00

COMPLETE VEHICLE INSPECTION REPORT
COURTESY VEKICLE INSPECTION
COMPLETED VEWICLE INSPECTION REPORT. REFER TO REPORT CARD

FOR FINDINGS.
HOBE: 1 TOTALS e s e S i S D e S s i SRS S S e e
JOB# 1 JOURNAL PREFIX CHCS J0B# 1 TOTAL 0.00
D0B# 2 CHARGES - - = r=rcememmmt o iiiciaccocucmcemiaceccccssesesnemmooaneacaodissassararrnranccanen
LABOR - - - - = = = = = = e = e o e e ===y e s s amee e ana e e maaaaaananasaneeeannenr o enmn
O 2 08CHZ ELECTRICAL GROUP TECH(S) : 445 WARRANTY |

CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV
ﬂ'ﬁgop RANDOMLY AND WILL APPLY THE BRAKES WHILE DRIVING. INSTA

DINAGOSE, INTERNAL MODULE FAILURE,

TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIM
SRchRE%'gEN SUCCESSFULLY, CLEAR ALL MODULES, VERIFY PROPER

rARTS ------ QTY -+ -FP-NUMBER- < - - - - -snmnme- DESCRIPTION: = <= === nsnsnrmnnanss UNIT PRICE-
3 68085813-A4 CLIP ADAP 23043003 WARRANTY ;
' 1 68109355-AF SENSOR AD 08037155 WARRANTY *
TOTAL - PARTS 0.00
) L
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
JOB# A CHARBES S AR T LN n aamansine mem smm s A R N A a R PR T S S TN

J# 3 32CHZ AIR CONDITION GROUP TECH(S) : 445 WARRANTY
CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIM

E HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TO STARTT

THE VERICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP ON BOTH

SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN

AFTER THIS PROCESS THE TEMP WILL DEFAULT TO 72 DEGREES

DIAGNOSE, NO FAULTS IN SYSTEM, RESET MODULE AND CALIBRATE

HVAC ACTUATORS,
HVAC IS OPERATING AS DESIGNED AT THIS TIME.
JOBE 13 TOTALS wosvmnismmmi o S S0 i b DR A e A S48 S |
JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 0.00 !
OB 4 CHARGES s wumswsinn i S e e R P B S TS Pl e TS ramsnba e 0t
AR R & L S S B SR T T Th mmmm i m e mmm i m v i i S B B B A MmN S5
O# 4 08CHZSO ELECTRICAL REPAIR TECH(S) :445 WARRANTY

The Reysclds and Raynolds Company ERmZAINVE CCE97516 O (1141 1)
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July 24, 2014

Des Moines, 1A

Reference No.:-
Dear Ms. -

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/sk

Phone 800.992.1997

Chrysier Group LLC | CIMS 484-04-04 | P.O Box 21 8004 | Auburn Hiils, Mt USA | 48321
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-09-03 12:25:10.520958
FilesNot Recieved: O



Melba,
please see attached towing receipt and credit care statement for reimbursement.

Thanks,
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ouston, Tx[
Phone:_ Fax: * E-Mai I

Date: July 15, 2014 7 / (\/

Chrysler Group LLC

Customer Center

Chrysler Group LLC

P.0.Box 21-8004 JoL Y
Aurburn Hills, Ml 48321-8004

To Whom it May Concern:

| am writing to notify you of the problems | am experiencing with my 2014, Jeep Grand
Cherokee SRT, 1C4RJFDJSECHIEE and to request that you correct this problem within thirty
(30) days of your receipt of this letter.

I purchased my vehicle from AUTONATION CHRYSLER, DODGE JEEP RAM, 21027 1-45 N,
Spring, TX 77388 on March 23, 2014. The day after the purchase | noticed the problem with the
right fender flare. 1 took photos of the vehicle while it was still at the dealership but did not see
the flare was not lying flush against the fender. | took the vehicle back to the dealer for repairs
on March 25, 2014 for repairs at which time the Dealership Service Advisor attempted to fix this
problem at dealership. | was told that a new fender flare was needed. | was contacted and told
to return the vehicle on April 12, 2014. The vehicle right finder flare was scratched and dented
while in repairs at dealership or Caliber Collision, 3808 Louetta Rd, Spring, TX 77388 (Body
Shop). | went to dealership anyway to get the vehicle and found scratches and scuff marks on
right vender as well as dent and deep scratch on right fender flare. | contacted Chrysler Group
LLC Customer Assistance Center (KMM8542463V556491L OKM) and was assigned a case
_ | was being told that they were putting on a new flare while instead they continue
to do body work on existing damaged flare. They continued to devalue my vehicle. It took 2
more attempts by dealership to, April 14, 2014, they painted fender flare but left dent in flare.
Then on April 22, 2014, on the final attempt they told me they ordered the wrong side (left
Fender Flare) versus the right fender flare and needed an additional day to fix. They used the
same fender flare that they had be doing body work on and put it back on my vehicle.

On May 16, 2014 | took the vehicle to TEXAN Chrysler Dodge Jeep Ram, 18555 HWY 59 N
Humble, TX 77338. The blind spot alert warning system was not operating. It took three (3)
visit (June 16", 19" and 29") to resolve this issue. | was told it was a loose ground wire causing
the problem. However, the vehicle to continues to have other electrical issues such as the
collision sensor activating and breaking the vehicle with no pending collision. The entertainment
center reboots and/or locks up. This issue brought to light the fender flare issue to greater light.
When the dealership attempts to work on this electrical issue they had to remove the rear
bumper. When they attempt to replace the rear wheel fender flares they did not align properly.
On May 22, 2014 | was instructed to take the vehicle to Service King, 450 FM 1960 Bypass Rd



E, Humble, TX 77338, by my Service Advisor. The dealership could not get the fender flares to
align properly and instructed me to see the manager. The Manager (Danny) took me in the
back area of the body shop to show me that they were going to have to put glue on my vehicle
to make the fender flares stay in place. He also advised me that this might only be a temporary
fix. This issue fix was exacerbated when the blind spot sensor was became inoperable again
and | had to take it back the 4™ time on June 28". Now with the: fender flares glued, | knew that
they had to due damage to remove these flares, to remove the rear bumper again to work on
the sensor that controls the blind sport sensor. Chrysler Group LLC Customer Care contacted
again and case -as assigned.

The problem substantially impairs the use and the value of my vehicle and/or serious safety
hazard. Therefore, if you and/or your dealer are unable to correct this problem, | will expect you
to replace or repurchase the vehicle pursuant to chapter 2301, Subchapter M of the Texas
Occupations Code Annotated.

Please contact me on receipt of this letter at the above address or telephone number to arrange
a mutually convenient date and time for you to have an opportunity to inspect my vehicle and
make any necessary repairs.

Enciosures
CERTIFIED MAIL
RETURN RECEIPT REQUES

Page 2





















Repair Order Detail - Customer Copy

RO Numbe N RO Status: READY TO POST

Custome
Phone(s): Contact Main: NG e
Vehicle: 1C4RJFD. 2014 GRANC REDLINE_2_-
COAT_PEA
Mileage: 2,229 Payment typs: CASH Waiter: No
Service advisor: 9542 Promised time: 07:00 PM Estimate: 0.00
Tag number: T6180 Promised date: 04/22/2014
A CUSTOMER STATES FENDER FLARE RT REPAIR
01 C3 MAINTENANCE 0.00
Tech(s): 99
1PC80TZZAH 1 MOLDING-WHEEL FLARE 532.14
Pts: 532.14 Lbr: 0.00 Other: 0.00 Total Line A: 532.14
B INSTALL SPARE TIRE BUCKET
NC iI3EPS NO CHARGE N/C
Tech(s): 98
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
C CUSTOMER STATES CLEAR COMING OFF FRONT BUMPER AND LEFT SIDE
MIRROR
01 I3EPS  MAINTENANCE N/C
Tech(s): 99
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D MULTI POINT INSPECTION NOT COMPLETED THIS VISIT
MULTI-N C3 MULTI POINT 0.00
INSPECTION NOT
COMPLETED THIS ViSIT
Tech(s). 9%
0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
E RENTAL--
15 IBEPS  SUBLET REPAIIR N/C
Tech(s): 99 .
0.00 Lbr 0.00 Other: 0.00 Total Line E: 0.00

Customer Pay

Labor 0.00
Parts 532.14
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 532.14
Less Insurance/Adjustment 0.00
Sales Tax 43.90
Total 576.04

Page 1, Created: 05/01/2014 05:29:59 PM



customer #: [ G

INVOICE

AutoNationo.

AutoNation Chrysler Dodge Jeep Ram Spring
21027 Interstate 45 - Spring, TX 77388-5606
281-651-3600

HOUSTON, TX PAGE 2

. 9542 KASEY GROSS
[~ LICENSE | _ MILEAGE I/ OUT TAG
REDLINE 2 | 14 | JEEP GRAND CHEROKEE 1c4RJFDJeEc-F 1830/1830  [T6092
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO, RATE PAYMENT INV. DATE
22JAN14 DO 19:00 12APR14 ho .88| CASH 14APR14
R.O. OPENED READY ortions: . soLp-oTx: A DLR: 60590
ENG:6.4L_8_Cyl TRN:A
16:02 04APR14 [13:51 12APR14
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
392013EPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
1830 ok
R R R R AR R R R 2R 2 2222322222323 22322282 222 f 222222 atR S
{CHEDX (+] APPROPRIATE 80X) STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
. | I e —— D ey i vt [ LABOR AMOUNT 0.00
—_— — o e adle ot et Jne | PARTS AMOUNT 0.00
RO T A MR CONITUENTIOREER.” | oo oo ooy "wloq | GAS, O, LUBE 0.00
varranly of m-wmr ey | SUBLET AMOUNT 0.00
ON BEMALF OF SENCANO DEALER, | HEREEY CERTIFY THAT THE SNFORMATION CONTAINED WERGOM i ACCURATE s“ m sSuma o MISC.CHARGES 0‘00
BTSSR RIS aRs | wune ) B R [rora e 000
15 S S RCERO) R Yol G P wAmcaTon 4 e sovice Couron | Garacion ™ [ LESS INSURANCE 0.00
SALES TAX 0.00
EUSTOMER SIGRATURE PLEASE PAY
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) THIS AMOUNT 0.00

CUSTOMER COPY



customer #: |G -

WARRANTY AutoNation Chrysier Dodge Jeep Ram Spring

21027 Interstate 45 - Spring, TX 77388-5606

PAGE 1 ; 281-851-3600
Sh [
CELL: ERVICE ADVIS . 9542 KASEY GROSS
MAKE/MODEL VIN [ LICENSE |  MILEAGE INJOUT TAG
REDLINE 2 | 14 { JEEP GRAND CHEROKEE 1C4RJFDJSECHIENNER 1830/1830 6082
DEL DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
22JAN14 DO 19:00 12APR14 | 120.88| CASH 14APR14
R.0. OPENED READY opTions:  soLD-STKIEE DLR: 60590
ENG:6.4L_8 _Cyl TRN:A
16:02 04APR14 [13:51 12APR14
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A CUSTOMER STATES RT7 FRT FENDER FLASE COMING OFF
CAUSE:

CONCERN CODE:
23021104 Molding/cladding-Adhesive type-Front
door-Right or left
3520 W340 0.30 26.72 26.72
1 1PCB80TZZAH MOLDING-WHEEL FLARE 490.00 411.60 411.60
23026002 Molding/Applique, wheel opening
flare-Front-Right or left

3920 W340 0.20 17.81 17.81
29400 41160 TPARTS
1350 4453 TLABOR
suBL caLIBER corrision INVIEEEEEEEE ro#3611498
w340 108.00 108.00
TECH: 3920 ACTUAL HRS.: 2.35 SOLD HRS.: 0.5
SALE-LBR: 44.53 PTS: 411.60 MSC: 0.00 LUB: 0.00 SUB: 108.00 TOTAL 564.13
COST-LBR: PTS: 294.00 MSC: 0.00 LUB: 0.00 SUB: 108.00

1830 the rt/ft fender flar had defect remuve and clean tape and
install rt/ft fender flar 23021104 0.3hr 23026002 0.2hr
R R P R R R R R ARSI SSS SRR A LS A2 2222 AR R 22 2R R 2R 2
C** RENTAL--
CAUSE: .
CONCERN CODE:
Gl MAINTENANCE

3920 W340 0.00 0.00 0.00
c 0 TPARTS
0 0 TLABOR
SUBL RENTAL
W340 35.00 35.00
TECH: 3920 ACTUAL HRS.: . 0.02 SOLD HRS.: 0.00 !
(CHECK (v} AFPROPRIATE BOX) STATEMENT OF DISCLAMER DESCRIPTION TOTALS
TR 1] [ Erewow e The laciory vy consiuies = 2Er ey
The | PARTS AMOUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES
SR O TAREREE | Do Mg [oouREs
SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) THIS AMOUNT

WARRANTY COPY



CUSTOMER #:IIIIIIIII IIIIIII
— AutoNation®Q.
21027 Interstate 45 - Spring, TX 77388-5606

rousToN, Tx PAGE 1 281-851-3600
HOME CONT
BUS ; CELL VICE ADVISOR; 9542 KASEY GROSS
COLOR — [ VEAR ; ViN LICENSE | MILEAGE IV TAG

REDLINE 2 | 14 | JEEP GRAND CHEROKEE | 1C4RJFDJSECHNEEN 683/683 __ [r6880

DEL DATE PROD. DATE{ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
22JAN14 DO WAIT 25MAR14 0.88 cASH 27MAR14

RO, OPENED READY OPTIONS:  SOLD-STK: - DLR: 60590

ENG:6.4L 8 Cyl TRN:A

08:24 25MAR14 [15:07 27MAR14

LINE OPCODE TECH TYPE HOURS "LIST NET  TOTAL

A CUSTOMER STATES RT FRT FENDER FLARE COMING OFF
SOP SPECIAL ORDER PART
3923I3EPS (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
683 IMPROPERLY INSTALLED S.0.P FENDER FLARE 3/5 DAYS NEDDS TO BE
PAINT
P s T TR T e Y S Y R LS E R R L
B MULTI POINT INSPECTION NOT COMPLETED THIS VISIT
MULTI-N MULTI POINT INSPECTION NOT COMPLETED THIS

VISIT
3923I3EPS . (N/C)
PARTS: 0.00° 'LABOR:'- . . 0.00 OTHER i O 00 tOTAbwhln& o N 0.00
683 INSPECTION COMPLETE - . .. i Ry e a5
e e ok o o o o ok ok ok o ek e
MWW) STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
T — Eomzwe 1 TR 1 | ey v T T
PARTS AMOUNT 0.00
GAS, OiL, LUBE 0.00
SUBLET AMOUNT 0.00
e et el e g W g ot
NDICATION PROM THE APPEARANGE OF THI UNOER .
13 S0 S S e o TR S SRR RS (TS SRR SR m ns LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  {DATE) THIS AMOUNT 0.00

CUSTOMER COPY






£ UeOrUENCEIanOn AQSRNTEN 8O Paid (O the Seller $ N/A Immammm n egreement,
F Dealers lovetory Tax (i Not Included in Cash Prics) s IBZAR iy | R it F
G Sales Tax (if Not Included In Cash Prics) $ ; N/ACOs _N/A
- H OMTm(és(HNotindudgdmthﬁgl $ NZACIs _N/A
I Government Licanse and/or Reglstration Fees N/ACs N/A
LICENSE AND/OR RS8 FEE BUYER TAG FEE $ /A s N/A
4. Govermment Certificats of Tite Fees $
K Qovernment Vehicle Inspection Fees $ i
L Deputy Service Fee Paid to Daaler S____ 5.00 (insurance Company)
M Decumentary Fee (Cargo Ddcumental) $ 122.50 N/A
A DOCUMENTARY PEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, || | ... ... (Home Offce Adirese
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A || | oA "?f‘s“‘,','; ok Al b g e
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS || | oot wm d the amount you owe on the vehicie, minus
NOTICE IS REQUIRED BY LAW. mu \bucancance!mtlmmmm
1()%L the date of this contract.
UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN CANGEL CERTAIN AMOUNTS YOU OWE
CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO || | UNDERTHIS CONTRAGTNTHE CASE OF ATOTAL LOSS
DE LA DOCUMENTACIOM EL RELACION CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER || | GANCELLATION AGREEMENT. You can cancel the debt
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE EXIGE POR LEY. cancsliation agreament without charge for a period of 30 days
from the date of this contract, or for the period stated in the debt
N Other Charges (Seller must identify who is paid and canceliztion agreement, whichever period ands later.
sosn g e A T S P
wstats  N/A for Plate Transfer Foe $ N/A Taxes Insurance Commissioner. A A debi canceliation agreement i
to "~ MAX CARE for_72 MOS/100000 MIL s__ 3888.00 SAGLERLIGS M1 6 UM Y S Ok ol Conmor
o SCHEDULED for MATNTENANCE $_._2875.00 For the premiums o foes Inciuded above, you went the related
o SAFEGUARD br TIRE & WHEEL $ 453.00 ; mmmmmmmm
o N/A ior_N/A $ N/A M /14
o N/A for N/A $ N/A Buys?s signature Date
o N/A or_N/A $ N/A X N/A 03/22/14
ta N/A '_ T doe N/A $ NIA Co-Buyar's signature Date
o N/A ior_N/A $ N/A LTABILITY INSURANCE: THIS CONTRACT
o M2 CRLL L] COVERAGE FOR FERSONAL LIABILITY
Total Other Cherges and Amounts Bgidlo Others on Your Behalf g 7748.0
i ) swsm AND PROPERTY DAMAGE CAUSED TO
CONSUMER CREDIT COMMISSIONER NOTICE
To contact about this account, call This contract is

subject in whole or In part to Texas law which |s enforced by the Consumer Crediit Commissloner, 2601 N. Lamar Bivd., Austin,
Texas 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any Inquirles or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain Its right to receive a part of the Finance Charge.

h vou and we must sign it. No oral changes to this contract are enforceable.

Co-Buyer X _ N/A

CONSUMERWARNING: Notice to the buyer—Do not sign this contract before you read it or if it contains any blank spaces.
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you
owe and under certain conditions may save a portion of the finance charge. You will keep this contract to protect your
legal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
ACKNOWLEDGE RECEIPT OF A COMPLE COPY OF IT.YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
WE GAVE ITTO YOU, AND YOU WERE F: TOTAKE IT AND REVIEW IT.

BuverSiamQ*S[ } - i\ )

/ Nate N2 4927 7% LARinr Qlane X wirs b e oea




Readyﬁoest.
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July 29,2014

Houston, TX.

Reference No.: -
Dear Mr. | I NEGzcG

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee SRT.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/sk

Phono 800,942 1097

Chrysler Group LLC | CIMS 484-04-04 | P.O. Eox 21-8004 | Avhurn Hills, Mi USA | 48321
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From: |

To: customerassist@chrysler.com
Date: Wed Jul 30 10:15:35 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Adaptive Cruise Control

Comments:
| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost
immediately after purchase the adaptive cruise control stopped working. |
brought the car to get serviced at Dadeland Jeep (I purchased the vehicle
at Arrigo Jeep) and was told that a new sensor needed to be ordered and
would be in within 10 days. 10 days later, | contacted Jeep and was told
that the new sensor could take MONTHS to arrive. This is unacceptable for
service to a BRAND NEW VEHICLE. Please assist me. Thank you.

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: || R



From: customerassist@chrysler.com

To: I

Date: Wed Aug 06 05:21:39 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand
your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we
are going to do is assign your case to an Agent that will contact the Dealer on your behalf within
the next business day. We will be contacting you within one business day, after the Dealer has
been contacted to provide you an update. This will ensure that your issue/concern/question is
reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Adaptive Cruise Control

Comments:

| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

immediately after purchase the adaptive cruise control stopped working. |

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

at Arrigo Jeep) and was told that a new sensor needed to be ordered and

would be in within 10 days. 10 days later, | contacted Jeep and was told

that the new sensor could take MONTHS to arrive. This is unacceptable for

service to a BRAND NEW VEHICLE. Please assist me. Thank you.



VIN:
ECH
Mileage:
7000
Servicing Dealer:
Dadeland Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Miami

State:

Zip:

I "
—

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Thu Aug 07 01:23:05 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [l

We have contacted the dealership and spoke with Parts Manager Allen.

We have been advised that there were 2 parts on order for you. We have been advised that both
parts have arrived at the dealership on 08/05/14.

At this time we ask that you contact your dealership to make an appointment to have the repairs
completed.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8726719V88985L0KM&
Previous Reply Follows:

Dear I

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand
your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we
are going to do is assign your case to an Agent that will contact the Dealer on your behalf within
the next business day. We will be contacting you within one business day, after the Dealer has
been contacted to provide you an update. This will ensure that your issue/concern/question is
reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal



Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Adaptive Cruise Control

Comments:

| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

immediately after purchase the adaptive cruise control stopped working. |

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

at Arrigo Jeep) and was told that a new sensor needed to be ordered and

would be in within 10 days. 10 days later, | contacted Jeep and was told

that the new sensor could take MONTHS to arrive. This is unacceptable for

service to a BRAND NEW VEHICLE. Please assist me. Thank you.

VIN:

Mileage:
7000
Servicing Dealer:
Dadeland Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Miami



State:

FL
Zip:
Email:

I

Home Phone:
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Page 2 of 2
September 23, 2014

e: Jeep Lease

_is an emergency medical doctor and relies on his vehicle to commute to and from
work. It is essential that his vehicle operates properly so that he can properly treat his patients.
He also requires a safe vehicle to travel with his wife and 16-month-old son.

The current condition of his vehicle is unsafe, and increases the likelihood of an accident and the
serious injury to our client, his family, and other motorists on the highway.

We request that the vehicle be repatred immediately by your dealership pursuant to the
warrantee. My client is ready, willing, and able to promptly deliver the vehicle to your service

department.

Your prompt attention to this matter is anticipated and appreciated. Please do not hesitate to
contact me if you have any questions or concerns,

Thank you for your courtesies and cooperation.

Sincerely,

(JICOPY

Christopher P. McGuire
McGuire & Pelaez, P.C.
Attorneys at Law

Cc:  Chrysler Group, LLC
P.O. Box 21-8004
Auburn Hills, MI 48321-8004



MCGUIRE & PELAEZ, PC.

ATTORNEYS AT Law

oo CarLeron Ave. SuiTe 7
Cewrnar Isuie, NY riy22
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Chrysler Group, LLC
P.O. Box 21-8004

Auburn Hills, MI 48321-8004
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et e 5 3

FINAL REPAIR OPPORTUNITY NOTICE | AUG 0 7
This constitutes my notice as a consumer, pursuant to the Georgia Lemon Law, O.¢; G 4. Section 10-1-784(a)(2),
that the manufacturer’s authorized agent has been unable to repair or correct the nome ‘fm:rmtyer -
nonconformities (defects) listed betlow in the new motor vehicle described below, and that you as the
manufacturer have an opportunity for a final repair attempt.

Defect # 1 FoppasRd COUASEYS  wresn\Nle AWORERETWE

Defect # 2
Defect # 3
Defect # 4
Defect # 5
e 3 ok i ok ok ok ok s 3k ok ofe e e e ok sk sk e sfe ke 3K ok K i K ok s e e K 3K ke 3k 3 ok 38 3¢ Sk Sk 3l 2k ok 3k 30k 3¢ o 3 36 ok ok sk 3 i ok 2k 2k ok 3k ok ak ok s ok afe e ok ok ok ok ok ok Dk ke 3B e o 3k K K ok % ke kR kR K
Vehicle Make _ TER¢ Model GRoRT> ONERDNEE Year 2B\~

Vehicle identification number (VINY \ / € /4 /R /T /€ /C /& /] /E jC _

Name/address of selling/lcasing dealer €D NODYHLES

18R CoBR PARK WY S TALD\ETTA  CA 200D
Date of delivery _ % \’2,.2, / \Y4 Odometer reading on delivery date \D
Date registered in GA if bought/leased in another state Current odometer reading ﬁSdH

Name/address of facility/facilities where repairs were made and date/s of repairs % O\
TEA Cobd DLW T e watud (A Bt
NN BN ]z9/y

e b o b o ok e ok ok ok e ¢ ok ok ok ok e ke ok ok ok ke sk ok st ok ok ok sk ok 2k ok oK 3k ok ok sk oK ko sk ok ok K ok oK k8 ok 3k oK o ok sk e ok ok o sk skl ok ok ok ok ofe sk ok sk ok ok ok 3k sk ok 3 oK oK ok ok ok ok ok ok ok

I am requesting that yon make a final attempt to correct the defect/s reported above. My contact

information is:
—— Home phone ||| RN

Street address |
| Work phone —_

City/State/Zip SRS |
Today's date €)1 | 2204

Consumer signature

Instructions to consumer: On this form you should only list defects that have met the required “reasonable
number of repair attempts.” Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, fo the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the first page, or fax it to us at: 404-656-3569.

A







PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



From: |

To: customerassist@chrysler.com
Date: Sun Aug 17 22:15:11 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:
Are there any software updates or plans for updates to address the adaptive
cruise control's abrupt braking and acceleration under certain situations?
The cruise will run up on slower moving vehicles, then abruptly apply the
brakes in an emergency manner. Is there anything that can be done to ease
up on speed sooner to make the adaptive cruise control operate more as how
an alert driver would, as opposed to how an inattentive driver operates a
vehicle with abrupt maneuvers? When a slower moving vehicle subsequently
moves out of the way, the vehicle accelerates at full throttle back up to
the set cruise speed instead of at a smooth pace. The operation of the
adaptive cruise control is very annoying in certain traffic situations, and
may be deemed dangerous, because drivers following behind me may not be
able to react as quickly when the the brakes are applied so abruptly.

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Thu Aug 21 05:01:45 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear Matrtin,

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We appreciate the time and effort you took to tell us of your product suggestion. We have
documented your comments and will provide them to our product development team for review. At
this time, there are no updates available for your vehicle.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Victoria

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8751477V11705LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:

Are there any software updates or plans for updates to address the adaptive

cruise control's abrupt braking and acceleration under certain situations?

The cruise will run up on slower moving vehicles, then abruptly apply the

brakes in an emergency manner. Is there anything that can be done to ease

up on speed sooner to make the adaptive cruise control operate more as how

an alert driver would, as opposed to how an inattentive driver operates a

vehicle with abrupt maneuvers? When a slower moving vehicle subsequently

moves out of the way, the vehicle accelerates at full throttle back up to

the set cruise speed instead of at a smooth pace. The operation of the

adaptive cruise control is very annoying in certain traffic situations, and
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. INAXA
Jill Carter Y kag

From: Rick Thornton

Sent: Monday, August 11, 2014 3:54 PM

To: Jilt Carter

Subject: FW: Jeep Grand Cherokee Overfand Issues
Importance: High

Let’s discuss,

From

Sent: Monday, August 11, 2014 3:01 PM

To: Rick Thornton

Cc: Jill Carter; Scott Warda

Subject: RE: Jeep Grand Cherokee Overland Issues
Importance: High

As mast of you on this email know, I have been having issues with my Grand Cherokee Overland for over a year now. |
have also taken my jeep into muitiple dealerships to have repaired, wasting time out of my life for issues | shouldn’t be
having with a brand new car....this car should’ve been replaced a year ago. S0 1 am happy to say that you have lost a
customer for life as these probiems still occur. This vehicle has been in the shop no less than 20 times since | bought it,
my wife has a Honda Accord{10yrs old) and has been in the shop ZERO times except for routine maintenance like cil
changes and such. | am still having electronic issues and smoke still comes out the back when I stact it from time to
time.....) am not a mechanic but | do know that a big puff of white smoke isn’t supposed to come from a new car. Once
again | will highlight the ongoing issues | have been having:

1) There are times that when | start my car a big puff of white smoke that smells like burnt oi! comes from the back
of the Jeep. The car then drives like crap the rest of the day, it doesn’t happen every time | start the car. { have
had the Jeep in 3 times to have this fixed and it still happens.

2} 1will be driving along and the advanced collision warning will tell me to brake.....even if there isn't a car
anywhere near me. It will sometimes happen if there is a car next to me, which isn’t even in front of me so !
have no idea why it comes on. Sometimes it will even put on the brakes when | am driving on the highway,
which to make sure we are all on the same page....it isn’t safe.

3] |was recently driving ta Corpus Christi, Texas and it was raining. l hit a big bumgp in the road and the collision
warning came on and the car slammed on the brakes almost causing me to wreck my car. So we are all on the
same page, its not safe for a car to slam on the brakes when the roads are wet. The eye/electronics in this car
are messed up and cantinue to have issues....especially if | hit a big bump.

4) | have had issues where the side warning will come on and want turn off, | actually have to stop the car and turn
it off before it will turn off.....I have sent this video before when this happened the first time. This continues to
happen and its frustrating to have to pull over and turn off your car.

5) There are also times that my stereo will lock up as well....| have already had that replaced once. { have to turn
off car to get that to unlock.

l would love nothing more than to drap this car off and be dane with it since this is the 2™ Jeep Grand Cherokee
Qverland that | have had issues with but | don’t want to hurt my credit. The next corporate meeting you can bring up
this success story on how after a year the customer who bought one of your top of the line Jeeps is still having issues
with his car. That should get everyone really pumped up and excited about the quality of the Jeep line that you are
putting out there.



| have also posted on my facebook and Instagram warning people about the Jeep Grand Cherokee and the issues | am
having so that no one else will waste their money on this vehicle. In fact | have told two of my close friends who were
looking at the Jeep not to buy it because of all the issues | have had, the horrible service from the dealership [currently
called Autonation, was formally Spring Chrysler Jeep Dodge)....both bought different cars.

Please do not reach out to me unless you are replacing my leep or giving me my money back. ! have spent way too much
time on this car already and | will never buy a Jeep or Chrysler product again.

Regards,

!
aspen aerogels

From:

Sent: Tuesday, April 01, 2014 9:47 AM

To: Rick Thornton

Cc: Jilt Carter; Scott Warda

Subject: RE: Jeep Grand Cherokee Overiand Issues
Importance: High

Rick-

Yet again we have another issue. They finally fixed the issue with the jeep but they decided not to pay for the rentat car
that they and Jilt Carter agreed that would be paid for. Autonation {formally Spring Dodge Chrysier Jeep) had my car for
19 days before they found the issue and had it fixed. The total bill for the rental car was $759.94 but they only paid $300
now teaving me with a $379.94 bill to pay for a brand new car that was not running properly. | left Jill a message last
week hut have yet to hear back from her.

I have also tried working with the dealership but it has been 4 weeks now without a check for the remaining balance. My
car is also having transmission issues but | am in outside sales and | need my car for work and can’t be without a car. |
promise you that this will be my last vehicle that { buy from Chrysier, | have had nothing but issues and no one wants to
help.

Thanks,




-

Cell: 774-262-9139
tvanek@aerogel.com

www.aerogel.com

I
aspen aerogels

From: Rick Thornton {mailto:rwt6@chrysier.com]

Sent: Thursday, October 10, 2013 11:18 AM
To: *

Cc: Jil Carter; Scott Warda
Subject: RE: Jeep Grand Cherokee Overfand Issues

wir.

1 2m sorry to hear of the issue you are experiencing with your Grand Cherokee. By copy of this note | am asking our Top
Care team to reaching out to you 1o arrange getting the vehicle in to be sorted out. | will follow the case to make sure
we get 10 the bottom of this and assure your new Jeep is performing as designed.

Piease feel free to reach out to me at any time.

Sincerely,
ek

Rick Thornton

Head - Customer Experience
Chrysler Group LLC

586 —497 - 2403 (W)
Rwte@chrysler.com

From:

Sent: Thursday, October 10, 2013 12:02 PM
To: Rick Thornton

Subject: Jeep Grand Cherokee Qverland Issues
Importance: High

Rick-

i recently bought a Jeep Grand Cherokee Overtand in June/July and | have been having issues with it ever since. It has
6,400 miles on it and has been in the shop 7 times for various reasons. The latest round of issues are more serious and !
need your help. The Jeep has some sort of computer/software/electrical issues. | will be driving down the road with no
one near me and the car will tell me to brake; it will also brake on its own and then flash the brake warning light. | am
taking the vehicle in AGAIN today to have them look at it again. Last night my wife and | are driving down 1-45 (about 70
mph) when the braking mechanism activated again and it locked up my brakes slowing the car down to 60 mph, there
wasn't another car near me when this happened. My wife will no longer ride in the Jeep after Jast night and this has



become a safety issue with this car. | am in outside sales and 1 drive to accounts for a living, | can not be having these
issues.

! am trying to work with a Mr Kelsey Ciay at Chrysler but there is no sense of urgency to get this fixed. The take it back in
approach isn't going to work anymore.

Do | peed to get an attorney 1o get this matter handled? Do | need to file the car under the lemon law?
if my wife and t get hurt because of the issues with this car, Chrysler will have more issues than just repiacing the car and
giving me a car that works. That is all | am asking for, give me one that works or give me my money back. Put yourseif in

my place, would you want your family in car that is having these issues? Doubtful.

| hope you can see the issues at hand and help get them resolved.

Thanks,

H
aspen aerogels

Note: This message and any attachment to it contain confidential and /or proprietary information of
Aspen Aerogels, Inc. If you are not the interded recipient, or the emiployee or agent responsible for
delivering this message to the intended recipient, please contact Aspen Aerogels, Inc. by reply email or
facsimile at 508.691.1200. Any disclosure, copying, distribution, or direct or indirect use of the contents
contained herein except as expressly authorized by Aspen Aerogels, Inc. is prohibited.






