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Please find attached a copy of my loan statment and the payment coming from my checking

account.  

I talked with an rep today and he informed me that the trim pieces are on order.  I talked to Nash

yesterday and they are planning to keep the Jeep until the trim pieces come in, unless they are

delayed more than a few days.

I also understand a 5 year 100K warranty was applied. Thank You....Not trying to be a pain, but if

there is any way you can make it a 6 year 100K I would greatly appreciate it.  My loan is 6 years

and I would like the security of having the vehicle under warranty the entire time.

Thanks again,

Adam



CHESWICK, PA  1

____________________________________________

                Search for the right car and the
           right loan at the Car Research Center
         Bankofamerica.com/carresearchcenter

    Maturity Date: 05/20/2019
    Payoff Balance*:          $34,610.16
    Payoff Good Through: 07/20/2013

    Statement Date: 06/30/2013
    Current Payment Due:            $520.73
    Amount Past Due:              $0.00
    Total Fees and Charges:              $0.00

     Effective Date Description Amount Detail

by visiting
bankofamerica.com

- Call 1.800.215.6195
24 hours a day, 7 days a week, provide
security information and authorize us to
initiate an electronic payment from your
account and authorize the payment
amount and timing. Same day payments
cannot be cancelled.  A fee may apply.

- Bank of America P.O. Box
15220 Wilmington, DE 19886-5220

if you have any questions regarding your account.
For faster service, reference the account number
above and have your social security number
available. Bank of America appreciates the
opportunity to service this account for you. This
is an attempt to collect a debt. Any information
obtained will be used for that purpose.

BANK OF AMERICA, N.A.
P.O. BOX 15220
WILMINGTON, DE 19886-5220

07/20/2013     $520.73      $0.00      $0.00     $520.73

FL9-600-02-26
P.O. Box 45224
Jacksonville, FL 32232-5224

    Beginning Principal Balance          $35,000.00
    06/20/2013 PAYMENT - THANK YOU         - $520.73

PRINCIPAL           $454.86
FINANCE CHARGE            $65.87

    Ending Principal Balance          $34,545.14

MICHELLE D MILGRUB

Statement of Account

Loan Account Status Customer Service

    Total Payment Due by        07/20/2013     is        $520.73

    Transaction Activity

Paying your bill is easy with any of these
convenient options:

Pay online anytime

Pay by phone

Pay by mail

        Account questions? Call: 1.800.215.6195
    1.866.345.1248 TDD/TTY Users Only

WRITE TO:

AUTOMATIC PAYMENT FROM ACCOUNT 2   IN AMOUNT OF $ 520.73   WILL BE DRAFTED ON 07/20/2013

Additional
Principal:

  Total
Payment
Enclosed:

Bank of America, N.A.  *  FL9-600-02-26  *  P.O. Box 45224  *  Jacksonville, FL 32232-5224

PAYMENT CURRENT AMOUNT TOTAL FEES TOTAL

ACCOUNT NUMBER DUE DATE PAYMENT DUE PAST DUE AND CHARGES PAYMENT DUE

    *Payoff does not include any fees, credits, or reversals that have not posted.

 ACCOUNT NUMBER: 6

* Online version of the monthly statements may not show latest postal address changes.

Check box for change of address (over) Check box if you are paying loan balance in full

Make Check Payable to:

Find what moves you!

Please contact us...

                                     THIS IS NOT A REQUEST FOR PAYMENT. YOUR ACCOUNT IS ON
                                                                           AUTOMATIC PAYMENT.

   

 
 

 

 

 

   

 

 





Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-01 09:03:21.328653 
Files Not Recieved: 0



Please find attached the loan orgination document.  Please note the loan # on this ties to the

statement I sent earlier this week.

I know I already asked, but would you mind checking to see if the warranty can be changed?

Same milage, but for a 6 year term.  I would really like the assurance of knowing my vehicle is

covered during the entire vehicle loan.  If it can't be changed I totally understand, but would be so

greatful if you are able to change it.

I wanted to just say thank you again.  You have been a pleasure to work with and hopefully once I

get the vehicle back I won't be back at the dealer other than for oil changes etc..

Thanks agan,

Adam





Document Recieved from Customer  
Cair Number:  

Date Received: 2013-09-20 10:28:59.095163 
Files Not Recieved: 0











Document Recieved from Customer  
Cair  

Date Received: 2013-09-25 15:06:20.132982 
Files Not Recieved: 0



Please find attached the documents you requested.  Please confirm you received and processed

the payment.

It has been a real pleasure to work with you.  You have been a tremendous help and I truly hope

no more issues arise on the vehicle.
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From:  

To:  customerassist@chrysler.com

Date:  Sat Jul 13 20:50:24 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

VEHICLE BRAKING FOR NO REASON 

                Comments: 

                --------- 

I have copied and pasted below the letter I have written to the dealership 

that is servicing my vehicle, to be given once I drop my vehicle off on 

Monday 07/15/2013.  I have been to the dealership multiple times for the 

aligning situation but have had this BRAKING issue for about two weeks. 

I'm going to try this one last time but if nothing is corrected I'm going 

to file a complaint with National Highway Safety Traffic Commission (NHSTF) 

and obtain a lawyer to look into the NC lemon law for having to bring my 

vehicle into the shop multiple times for the same problem without 

resolution.  =20 

 

To:  Kernersville Jeep 

 

Regards:  2014 Jeep Grand 

Cherokee 

 

Issue:    =20 

 

1.=09HUGE ISSUE =96 Four times now, as I=92m driving 

down the road, the dashboard has lite up =93BRAKE=94 in red and the vehicle 

will start braking for NO REASON.  I will NOT have the cruise control on 

and two of the four times, there were NO cars around me.   This would seem 

to be a huge safety hazard for myself and other drivers on the road. 

I have brought the car into the shop twice for alignment issues, which 

have been corrected and, as well, brought up the defect issue once.=20 

 

I 

have contacted Chrysler Jeep directly about this problem and they have 

recorded the issue.  I=92m being told to call them once I drop the car off 

and they will contact you.  As well, they have informed me to tell you that 



               

  

 

 

 

  

  

  
   
 



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 15 15:21:55 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

Our records show that you have contacted us by telephone and we have addressed your concern.

We have updated your file to reflect the latest information you provided in the email message.

Should the dealership be unable to diagnose the issue and have it corrected, we have a special

team of engineers and technicians known as "STAR". Should the dealership be unable to

diagnose or correct the issue, we can dispatch this team to have the vehicle thoroughly inspected

and diagnosed. 

If your concerns have not been addressed, or you have other concerns, please email or contact

the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.			

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8194185V16115L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

VEHICLE BRAKING FOR NO REASON

Comments:

I have copied and pasted below the letter I have written to the dealership

 that is servicing my vehicle, to be given once I drop my vehicle off on

 Monday 07/15/2013. I have been to the dealership multiple times for the

 aligning situation but have had this BRAKING issue for about two weeks.

 I'm going to try this one last time but if nothing is corrected I'm going

 to file a complaint with National Highway Safety Traffic Commission (NHSTF)

 and obtain a lawyer to look into the NC lemon law for having to bring my

 vehicle into the shop multiple times for the same problem without

 resolution. To: Kernersville Jeep Regards: 2014 Jeep Grand

 Cherokee Issue: 1. HUGE ISSUE  Four times now, as Im driving

 down the road, the dashboard has lite up BRAKE in red and the vehicle



 will start braking for NO REASON. I will NOT have the cruise control on

 and two of the four times, there were NO cars around me. This would seem

 to be a huge safety hazard for myself and other drivers on the road.

 I have brought the car into the shop twice for alignment issues, which have

 been corrected and, as well, brought up the defect issue once. I have

 contacted Chrysler Jeep directly about this problem and they have recorded

 the issue. Im being told to call them once I drop the car off and they

 will contact you. As well, they have informed me to tell you that if you

 could not find the root cause of the issue that they should be contacted.

 Thanks!  High Point, NC

 (

 

VIN:

       EC

Mileage:

       3200

Servicing Dealer:

       Kernersville Jeep Dodge

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       High Point

State:

       NC

Zip:

       

Email:

       

Home Phone:
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-26 14:25:44.870892 
Files Not Recieved: 0



LISA:

Please find a copy of my first months' car payment, which Chrysler has agreed to reimburse me

on, attached hereto.

Thank you,

Case 





Document Recieved from Customer  
Cair Number: 2  

Date Received: 2013-08-26 17:04:27.962922 
Files Not Recieved: 0



LISA:

Since the payment receipt is the only that came through last time, attached hereto is a copy of the

invoice for my rental car, which Chrysler is to reimburse.

Thank you,

Case #: 





Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-28 00:43:09.889803 
Files Not Recieved: 0



LISA:

Per your request, attached is the top copy of my financing contract on the vehicle.

Thanks,

Case #:





Document Recieved from Customer  
Cair Number:  

Date Received: 2013-10-10 10:16:21.408093 
Files Not Recieved: 0
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-22 08:49:30.054415 
Files Not Recieved: 1



I had to change the file extension so the system would allow me to upload.  The extensions should

be .MOV  You will need to change it from .tif to .MOV to enable viewing.  This is a quick time

movie

Attached is the video we discussed.  This is of a new '14 Summit on the dealers lot.  I did not

confirm what software version it was running.
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From:  

To:  customerassist@chrysler.com

Date:  Mon Aug 26 11:24:51 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

UConnect 8.4AN Issues 

                Comments: 

                --------- 

I am having stability issues on my 2014 Grand Cherokee Summit.  Menu items 

in the settings are changing at random and some cannot be selected at all, 

the check mark just disappears.  The main issue is with the 

heated/ventilated seats at remote start option, this option will not stay 

selected.  Also having problems with the ParkSense and Forward Collision 

systems unselected at random times.  Very unstable in the settings menu, 

otherwise system is working as promised. 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:  

               Last Name:
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From:  

To:  customerassist@chrysler.com

Date:  Wed Aug 28 14:52:12 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Problem with my new Grand Cherokee 

                Comments: 

                --------- 

I just bought my new Grand Cherokee 2014 last week. I bought limite version 

with "Advanced Technology Group". 

I just found that "Forward Collision 

Warning with Crash Mitigation" is not working in my new vehicle. 

I am 

taking it for service this Friday. 

 

While buying the Jeep, I heard lot of 

safety features which we cannot experience it unless there is an emergency. 

"How could I trust those features will work properly when it required 

?" 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Mon Sep 02 12:49:09 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP

GRAND CHEROKEE LIMITED. 

Firstly, congratulations on the purchase of your new vehicle.

Unfortunately, we are unable to provide technical assistance. You may refer to your local

dealership for further assistance, or you may refer to the vehicle's service manual if you feel this

feature is not functioning as it should.

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible

warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it

detects a potential frontal collision. The warnings and limited braking are intended to provide the

driver with enough time to react, avoid or mitigate the potential collision.

FCW monitors the information from the forward looking sensors as well as the Electronic Brake

Controller (EBC), to calculate the probability of a forward collision. When the system determines

that a forward collision is probable, the driver will be provided with audible and visual warnings and

may provide a brake jerk warning. If the driver does not take action based upon these progressive

warnings, then the system will provide a limited level of active braking to help slow the vehicle and

mitigate the potential forward collision. If the driver reacts to the warnings by braking and the

system determines that the driver intends to avoid the collision by braking but has not applied

sufficient brake force, the system will compensate and provide additional brake force as required.

When the system determines a collision with the vehicle in front of you is no longer probable, the

warning message will be deactivated.

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts may be triggered on

objects other than vehicles such as guard rails or sign posts based on the course prediction. This

is expected and is a part of normal FCW activation and functionality. It is unsafe to test the FCW

system. To prevent such misuse of the system, after 4 Active Braking events within a key cycle,

the Active Braking portion of FCW will be deactivated until the next key cycle. The FCW system is

intended for on-road use only. If the vehicle is taken off-road, the FCW system should be

deactivated to prevent unnecessary warnings to the surroundings. If the vehicle enters 4WD Low

Range, the FCW system will be automatically deactivated.

WARNING!

Forward Collision Warning (FCW) is not intended to avoid a collision on its own, nor can FCW

detect every type of potential collision. The driver has the responsibility to avoid a collision by

controlling the vehicle via braking and steering. Failure to follow this warning could lead to serious

injury or death.

Turning FCW ON Or OFF

The default status of FCW is ?On?, this allows the system to warn you of a possible collision with

the vehicle in front of you. The forward collision button is located on the switch panel below the



uconnect display.

To turn the FCW system OFF, press the forward collision button once to turn the system OFF (led

turns on).

To turn the FCW system back ON, press the forward collision button again to turn the system ON

(led turns off).

Changing the FCW status to ?Off? prevents the system from warning you of a possible collision

with the vehicle in front of you.

Changing the Active Braking status to ?Off? prevents the system from providing limited

autonomous braking, or additional brake support if the driver is not braking adequately in the event

of a potential frontal collision.

The FCW system state is kept in memory from one key cycle to the next. If the system is turned

OFF, it will remain off when the vehicle is restarted.

Changing FCW And Active Braking Status

To change the FCW and Active Braking settings with uconnect 8.4/8.4A System Screen 

The settings can only be changed when the vehicle is in PARK.

Follow these steps to set the FCW and Active Braking:

1. Press the ?Controls? soft-key located on the bottom of the uconnect display.

2. Press the ?Settings? soft-key.

3. Press the ?Safety & Driving Assistance? soft-key.

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your desired preference.

5. Press the ?Active Braking? On or Off soft-key.

A check mark will appear in the selection box to indicate the setting.

The system will retain the last setting selected by the driver after ignition shut down.

FCW may not react to irrelevant objects such as overhead objects, ground reflections, objects not

in the path of the car, stationary objects that are far away, oncoming traffic, or leading vehicles

with the same or higher rate of speed.

FCW will be disabled like ACC, with the unavailable screens.

Thanks again for your email.			

Sincerely, 

Kristine

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 



Problem with my new Grand Cherokee

Comments:

I just bought my new Grand Cherokee 2014 last week. I bought limite version

 with "Advanced Technology Group". I just found that "Forward Collision

 Warning with Crash Mitigation" is not working in my new vehicle. I am

 taking it for service this Friday. While buying the Jeep, I heard lot of

 safety features which we cannot experience it unless there is an emergency.

 "How could I trust those features will work properly when it required

 ?"

 

VIN:

       EC

Mileage:

       180

Servicing Dealer:

       Freehold Chrysler Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       middletown

Address 2:

       New Jersey

City:

       

State:

       NJ

Zip:

       

Email:

       

       



From:

To:  customerassist@chrysler.com

Date:  Tue Sep 03 10:32:13 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)

<HTML> 

<BODY> 

<div dir="ltr">Can I reply to this email ?<div><br></div><div style>Regards,</div><div

style>S </div></div><div class="gmail_extra"><br><br><div class="gmail_quote">On

Mon, Sep 2, 2013 at 12:49 PM, customerassist <span dir="ltr">&lt;<a

href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br> 

<blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-

left:1ex">Dear S <br> 

<br> 

Thank you for contacting the Jeep Customer Assistance Center regarding<br> 

your 2014 JEEP GRAND CHEROKEE LIMITED.<br> 

<br> 

Firstly, congratulations on the purchase of your new vehicle.<br> 

<br> 

Unfortunately, we are unable to provide technical assistance. You may<br> 

refer to your local dealership for further assistance, or you may refer<br> 

to the vehicle&#39;s service manual if you feel this feature is not<br> 

functioning as it should.<br> 

<br> 

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION<br> 

<br> 

The Forward Collision Warning (FCW) system with mitigation provides the<br> 

driver with audible warnings, visual warnings (within the EVIC), and may<br> 

apply a brake jerk to warn the driver when it detects a potential<br> 

frontal collision. The warnings and limited braking are intended to<br> 

provide the driver with enough time to react, avoid or mitigate the<br> 

potential collision.<br> 

<br> 

FCW monitors the information from the forward looking sensors as well as<br> 

the Electronic Brake Controller (EBC), to calculate the probability of a<br> 

forward collision. When the system determines that a forward collision<br> 

is probable, the driver will be provided with audible and visual<br> 

warnings and may provide a brake jerk warning. If the driver does not<br> 

take action based upon these progressive warnings, then the system will<br> 

provide a limited level of active braking to help slow the vehicle and<br> 

mitigate the potential forward collision. If the driver reacts to the<br> 



warnings by braking and the system determines that the driver intends to<br> 

avoid the collision by braking but has not applied sufficient brake<br> 

force, the system will compensate and provide additional brake force as<br> 

required. When the system determines a collision with the vehicle in<br> 

front of you is no longer probable, the warning message will be<br> 

deactivated.<br> 

<br> 

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts<br> 

may be triggered on objects other than vehicles such as guard rails or<br> 

sign posts based on the course prediction. This is expected and is a<br> 

part of normal FCW activation and functionality. It is unsafe to test<br> 

the FCW system. To prevent such misuse of the system, after 4 Active<br> 

Braking events within a key cycle, the Active Braking portion of FCW<br> 

will be deactivated until the next key cycle. The FCW system is intended<br> 

for on-road use only. If the vehicle is taken off-road, the FCW system<br> 

should be deactivated to prevent unnecessary warnings to the<br> 

surroundings. If the vehicle enters 4WD Low Range, the FCW system will<br> 

be automatically deactivated.<br> 

<br> 

WARNING!<br> 

Forward Collision Warning (FCW) is not intended to avoid a collision on<br> 

its own, nor can FCW detect every type of potential collision. The<br> 

driver has the responsibility to avoid a collision by controlling the<br> 

vehicle via braking and steering. Failure to follow this warning could<br> 

lead to serious injury or death.<br> 

<br> 

Turning FCW ON Or OFF<br> 

The default status of FCW is ?On?, this allows the system to warn you of<br> 

a possible collision with the vehicle in front of you. The forward<br> 

collision button is located on the switch panel below the uconnect<br> 

display.<br> 

To turn the FCW system OFF, press the forward collision button once to<br> 

turn the system OFF (led turns on).<br> 

To turn the FCW system back ON, press the forward collision button again<br> 

to turn the system ON (led turns off).<br> 

Changing the FCW status to ?Off? prevents the system from warning you of<br> 

a possible collision with the vehicle in front of you.<br> 

Changing the Active Braking status to ?Off? prevents the system from<br> 

providing limited autonomous braking, or additional brake support if the<br> 

driver is not braking adequately in the event of a potential frontal<br> 

collision.<br> 



<br> 

The FCW system state is kept in memory from one key cycle to the next.<br> 

If the system is turned OFF, it will remain off when the vehicle is<br> 

restarted.<br> 

<br> 

Changing FCW And Active Braking Status<br> 

To change the FCW and Active Braking settings with uconnect 8.4/8.4A<br> 

System Screen<br> 

The settings can only be changed when the vehicle is in PARK.<br> 

Follow these steps to set the FCW and Active Braking:<br> 

1. Press the ?Controls? soft-key located on the bottom of the uconnect<br> 

display.<br> 

2. Press the ?Settings? soft-key.<br> 

3. Press the ?Safety &amp; Driving Assistance? soft-key.<br> 

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your<br> 

desired preference.<br> 

5. Press the ?Active Braking? On or Off soft-key.<br> 

<br> 

A check mark will appear in the selection box to indicate the setting.<br> 

The system will retain the last setting selected by the driver after<br> 

ignition shut down.<br> 

FCW may not react to irrelevant objects such as overhead objects, ground<br> 

reflections, objects not in the path of the car, stationary objects that<br> 

are far away, oncoming traffic, or leading vehicles with the same or<br> 

higher rate of speed.<br> 

FCW will be disabled like ACC, with the unavailable screens.<br> 

<br> 

Thanks again for your email.<br> 

<br> 

Sincerely,<br> 

<br> 

Kristine<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER: br> 

EMAIL CASE NUMBER:   <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM



&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40

549L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Jeep Brand Site<br> 

Brief Description:<br> 

Problem with my new Grand Cherokee<br> 

Comments:<br> 

I just bought my new Grand Cherokee 2014 last week. I bought limite<br> 

version<br> 

 with &quot;Advanced Technology Group&quot;. I just found that &quot;Forward Collision<br> 

 Warning with Crash Mitigation&quot; is not working in my new vehicle. I am<br> 

 taking it for service this Friday. While buying the Jeep, I heard lot<br> 

of<br> 

 safety features which we cannot experience it unless there is an<br> 

emergency.<br> 

 &quot;How could I trust those features will work properly when it required<br> 

 ?&quot;<br> 

<br> 

<br> 

<br> 

VIN:<br> 

       EC <br> 

Mileage:<br> 

       180<br> 

Servicing Dealer:<br> 

       Freehold Chrysler Jeep<br> 

Title:<br> 

<br> 

First Name:<br> 

        <br> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

        <br> 

Address 1:<br> 



       middletown<br> 

Address 2:<br> 

       New Jersey<br> 

City:<br> 

        <br> 

State:<br> 

       NJ<br> 

Zip:<br> 

        <br> 

Email:<br> 

       <a href="mailto </a><br> 

<br> 

       <a href="tel: " /a><br> 

</blockquote></div><br><br clear="all"><div><br></div>-- <br><i style="color:rgb(0,0,153)"><font

style="font-family:comic sans ms,sans-serif">Regards,<br </font></i><br> 

</div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:  

Date:  Wed Sep 04 07:45:08 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)

Dear Saravanan:

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP

GRAND CHEROKEE LIMITED. 

If you have any questions or concerns please don't hesitate to contact us by email or by phone at

our Jeep Customer Assistance Center at 1-877-426-5337.

Thanks again for your email.			

Sincerely, 

Kristine

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254921V95108L0KM&
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From:  

To:  customerassist@chrysler.com

Date:  Fri Aug 30 14:18:59 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Enhanced Adaptive cruise control and Adaptive cruise control with stop 

                Comments: 

                --------- 

Could you please explain the difference between NH1P and NH3P and how they 

both operate.   

 

Any other info on ACC would be appreciated. 

Thanks 

 

NB:  I really love this jeep!!! 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last Name:



From:  Reply_By_Link_Only@chrysler.com

To:  t

Date:  Tue Sep 03 16:34:37 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Adaptive Cruise Control (ACC) increases the driving convenience provided by cruise control while

traveling on highways and major roadways. However, it is not a safety system and not designed to

prevent collisions. 

ACC will allow you to keep cruise control engaged in light to moderate traffic conditions without the

constant need to reset your cruise control. ACC utilizes a radar sensor and a forward facing

camera designed to detect a vehicle directly ahead of you.

NOTE:

? If the sensor does not detect a vehicle ahead of you, ACC will maintain a fixed set speed.

? If the ACC sensor detects a vehicle ahead, ACC will apply limited braking or acceleration (not to

exceed the original set speed) automatically to maintain a preset following distance, while

matching the speed of the vehicle ahead.

Enhanced Adaptive Cruise includes ACC plus Forward Collision Warning.

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible

warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it

detects a potential frontal collision. The warnings and limited braking are intended to provide the

driver with enough time to react, avoid or mitigate the potential collision. 

NOTE: FCW monitors the information from the forward looking sensors as well as the Electronic

Brake Controller (EBC), to calculate the probability of a forward collision.  When the system

determines that a forward collision is probable, the driver will be provided with audible and visual

warnings and may provide a brake jerk warning. If the driver does not take action based upon

these progressive warnings, then the system will provide a limited level of active braking to help

slow the vehicle and mitigate the potential forward collision. If the driver reacts to the warnings by

braking and the system determines that the driver intends to avoid the collision by braking but has

not applied sufficient brake force, the system will compensate and provide additional brake force

as required. 

When the system determines a collision with the vehicle in front of you is no longer probable, the

warning message will be deactivated. 

The Forward Collision Warning Plus (FCW+) system is an enhancement to the current vehicles

equipped with Adaptive Cruise Control (ACC) and a Forward Facing Camera (FFC). This system

uses the FFC for enhanced sensitivity to objects in front of the vehicle. The system utilizes radar

and video input to detect whether the vehicle is approaching another vehicle or large obstacle in

its path too rapidly and warn/assist the driver in avoiding the incident. The system communicates

with other components on the vehicle to apply the brakes and/or to alert the driver through visual

and audible warnings.

Forward Collision Warning options and Active Braking settings can be changed. When the vehicle

is equipped with a Uconnect® 8.4/8.4A system screen, the Safety and Driving Assistance soft key



needs to be selected to access the options menu. When the vehicle is equipped with the

Uconnect® 5.0 system, pressing the ?+ MORE? hard-key located on the lower right side of the

Uconnect® system will bring you to the ?Settings? soft key.

The system also monitors the torque sensor inside the EPS to verify the driver's hands remain on

the wheel. If no driver's steering input is received for 3?5 seconds, the system alert the driver with

audio and visual warning. If the steering wheel continues to receive no torque input from the

driver, the FCW+, ACC+ and LDW+ will deactivate. Once the vehicle has achieved road speeds of

60 km/h (37 mph) and below 160 km/h (100 mph), sense the drivers steering input and the FFC

can clearly detect the lines in the road, the system will enable again. The system will also disable

when the drivers seatbelt is unbuckled while the vehicle is travelling at speeds of 10 mph or

greater.

Thanks again for your email.

Sincerely, 

Tony  

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254331V40477L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Enhanced Adaptive cruise control and Adaptive cruise control with stop

Comments:

Could you please explain the difference between NH1P and NH3P and how they

 both operate. Any other info on ACC would be appreciated. Thanks

 NB: I really love this jeep!!!

 

VIN:

       EC2

Mileage:

       1200

Servicing Dealer:

       Koons of Tysons, Virginia

Title:

       Mr.

First Name:

       



Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       st augustine

State:

       FL

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Sat Sep 07 22:42:16 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair electronic issues with radio

hub. Radio replaced 9/6/13. Issues bad to worse. Radio not wrkg. no climate controls, display

lights on, functions not wrkg. too many issues to list. 

                Comments: 

                --------- 

5-6 visits for following issues: radio crackling, lost sound, froze, sd 

cards would not play, lost all favorite settings, navigation 

freezing,remote start not keeping settings, temp. settings randomly 

changing, text messages lost, not working, forward collision sounding, 

vehicle automatically braking, no forward vehicle visible. New radio 

installed 9/6, does not work, air and heat do not work, function buttons 

lit, functions do not work. Sending letter to Auburn Hills, MI 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:  

               
 



From:  customerassist@chrysler.com

To:  

Date:  Tue Sep 10 21:02:53 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center. 

We regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to our attention. Comments like yours are one way we have to learn of problems

that may develop and improvements desired by customers. 

 

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's

problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair.  

We do see there is an enhancement needed for the specific system that was in your vehicle from

factory.   If the same unit was replaced, perhaps this is something the dealership could look into

performing. 

 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group (STAR) or contact their regional

Business Center.  

 

Thanks again for your email.			

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8264167V61373L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair

 electronic issues with radio hub. Radio replaced 9/6/13. Issues bad to

 worse. Radio not wrkg. no climate controls, display lights on, functions

 not wrkg. too many issues to list.

Comments:



5-6 visits for following issues: radio crackling, lost sound, froze, sd

 cards would not play, lost all favorite settings, navigation

 freezing,remote start not keeping settings, temp. settings randomly

 changing, text messages lost, not working, forward collision sounding,

 vehicle automatically braking, no forward vehicle visible. New radio

 installed 9/6, does not work, air and heat do not work, function buttons

 lit, functions do not work. Sending letter to Auburn Hills, MI

 

VIN:

       EC

Mileage:

       5940

Servicing Dealer:

       Seaview Jeep, Ocean, NJ

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Red Bank

State:

       NJ

Zip:

       

Email:

       

Work Phone:

       

 



From:  

To:  customerassist@chrysler.com

Date:  Wed Sep 11 07:29:30 EDT 2013

Subject:  Reply to Chrysler Group LLC  (KMM8264167V61373L0KM)

Reply Comments: 

          --------------- 

9/11/13 Ref Case#  vehicle taken to dealership on six 

occasions since purchase with electrical problems. on 9/6/13, radio 

replaced, does not work, now neither does air/heat/defrosters. on 9/9/13 

vehicle would not start, towed to dealership. awaiting analysis. dealer has 

already been in touch with  technical group. I'm sure dealer is calling 

again. for a purchase price of $50,000, this is totally unacceptable. 

technical ops should be calling our dealer, seaview jeep, ocean, nj.
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-10-10 17:02:34.247110 
Files Not Recieved: 0
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