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Adam M. Maurer, Esq. (Atty ID#: 038402007)
COUGHLIN DUFFY LLP

350 Mount Kemble Avenue

P.O.Box 1917

Morristown, New Jersey 07962-1917

(973) 267-0058

Attorneys for Plaintiff Fischer Thompson Beverages

FISCHER THOMPSON BEVERAGES, : SUPERIOR COURT OF NEW JERSEY
: LAW DIVISION: MORRIS COUNTY
Plaintiff, i DOCKET NO. MRS-L-1241-14
V. Civil Action
CHRYSLER GROUP LLC, SUMMONS
Defendant.

THE STATE OF NEW JERSEY TO THE ABOVE-NAMED DEFENDANT:
CHRYSLER GROUP LLC

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New
Jersey. The complaint attached to this summons states the basis for this lawsuit. If you dispute
this Complaint, you or your attorney must file a written answer or motion and proof of service
with the deputy clerk of the Superior Court in the county listed above within 35 days from the
- date you received this Summons, not counting the date you received it. (The address of each
deputy clerk of the Superior Court is provided.) If the complaint is one in foreclosure, then you
must file your written answer or motion and proof of service with the Clerk of the Superior
Court, Hughes Justice Complex, Box 971, Trenton, New Jersey 08625-0971. A filing fee
payable to the Clerk of the Superior Court and a completed Case Information Statement
(available from the deputy clerk of the Superior Court) must accompany your answer or motion
when it is filed. You must also send a copy of your answer or motion to the plaintiff's attorney
whose name and address appear above, or to the plaintiff, if no attorney is named above. A
telephone call will not protect your rights; you must file and serve a written answer or motion
(with fee of $135.00 and completed Case Information Statement) if you want the court to hear
your defense. ‘

If you do not file and serve a written answer or motion within 35 days, the court may
enter a judgment against you for the relief the plaintiff demands, plus interest and costs of suit.
If judgment is entered against you, the Sheriff may seize your money, wages or property to pay
all or part of the judgment.
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If you cannot afford an attorney, you may call the Legal Services office in the county
where you live. A list of these offices is provided. If you do not have an attorney and are not
eligible for free legal assistance, you may obtain a referral to an attorney by calling one of the
Lawyer Referral Services. A list of these numbers is also provided.

Michelle M. Smith
Dated: May 22,2014 Michelle M. Smith
Clerk of the Superior Court

Address(es) for Service of Process: Chrysler Group LLC
1000 Chrysler Drive
Auburn Hills, Michigan 48326
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ATLANTIC COUNTY:

Deputy Clerk of the Superior Court
Civil Division, Direct Filing

1201 Bacharach Blvd.

First F1.

Atlantic City, NJ 08401

LAWYER REFERRAL

(609) 345-3444

LEGAL SERVICES

(609) 348—4200

CAMDEN COUNTY:

Deputy Clerk of the Superior Court
Civil Processing Office

Ist F1., Hall of Records

101 S. Fifth Street

Camden, NJ 08103

LAWYER REFERRAL

(856) 9644520

LEGAL SERVICES

(856) 964-2010

ESSEX COUNTY:

Deputy Clerk of the Superior Court
237 Hall of Records

465 Dr. Martin Luther King, Jr. Blvd.
Newark, NJ 07102

LAWYER REFERRAL

(973) 622-6207

LEGAL SERVICES

(973) 6244500

HUNTERDON COUNTY:
Deputy Clerk of the Superior Court
Civil Division

65 Park Avenue

Flemington, NJ 08822

LAWYER REFERRAL

(908) 735-2611

LEGAL SERVICES

(908) 782-7979

MONMOUTH COUNTY:
Deputy Clerk of the Superior Court
71 Monument Park

P.O. Box 1262

Freehold, NJ 07728-1262
LAWYER REFERRAL

(732) 431-5544

LEGAL SERVICES

(732) 866-0020

PASSAIC COUNTY:

Deputy Clerk of the Superior Court
Civil Division

Court House

77 Hamilton St.

Paterson, NJ 07505

LAWYER REFERRAL

(973) 278-9223

LEGAL SERVICES

(973) 345-7171

SUSSEX COUNTY:

Deputy Clerk of the Superior Court
Sussex County Judicial Center
43B47 High Street

Newton, NJ (07860

LAWYER REFERRAL

(973) 267-5882

LEGAL SERVICES

(973) 3837400
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BERGEN COUNTY:

Deputy Clerk of the Superior Court
Case Processing Section Room 119
Justice Center

10 Main Street

Hackensack, NJ 07601-0769
LAWYER REFERRAL

(201) 488-0044

LEGAL SERVICES

(201) 487-2166

CAPE MAY COUNTY:

Deputy Clerk of the Superior Court Deputy
Central Processing Office

9 N. Main Street

Box DN-209

Cape May Court House, NJ 08210
LAWYER REFERRAL

(609) 463-0313

LEGAL SERVICES

(609) 465-3001

GLOUCESTER COUNTY:

Deputy Clerk of the Superior Court Deputy
Civil Case Management Office - Attn: Intake
First Fi., Court House

1 North Broad Street, P.O. Box 129
Woodbury, New Jersey 08096

LAWYER REFERRAL

(856) 8484589

LEGAL SERVICES

(856) 848--5360

MERCER COUNTY:

Deputy Clerk of the Superior Court
Local Filing Office, Courthouse
175 S. Broad Street, P.O. Box 8068
Trenton, NJ 08650

LAWYER REFERRAL

(609) 585--6200

LEGAL SERVICES

(609) 6956249

MORRIS COUNTY:

Deputy Clerk of the Superior Court
Civil Division

30 Schuyler P, P.O. Box 910
Morristown, NJ 07960

LAWYER REFERRAL

(973) 267-5882

LEGAL SERVICES

(973) 285-691

SALEM COUNTY:

Deputy Clerk of the Superior Court
92 Market Street

P.O.Box 18

Salem, NJ 08079

LAWYER REFERRAL

(609) 678--8363

LEGAL SERVICES

(609) 4510003

UNION COUNTY:

Deputy Clerk of the Superior Court
Ist Fl,, Court House

2 Broad Street

Elizabeth, NJ 07207-6073
LAWYER REFERRAL

(908) 3534715

LEGAL SERVICES

(908) 3544340

BURLINGTON COUNTY:

Deputy Clerk of the Superior Court

Central Processing Office

Attn: Judicial Intake First F1., Courts Facility
49 Rancocas Rd.

Mt. Holly, NJ 08060

LAWYER REFERRAL

(609) 261-4862

LEGAL SERVICES

(609) 261-~1088

CUMBERLAND COUNTY:
Clerk of the Superior Court
Civil Case Management Office
Broad & Fayette Streets
P.O.Box 615

Bridgeton, NJ 08302
LAWYER REFERRAL

(856) 692-6207

LEGAL SERVICES

(856) 451-0003

HUDSON COUNTY:

Clerk of the Superior Court
Superior Court, Civil Records Dept.
Brennan Court House—I st Floor
583 Newark Avenue

Jersey City, NJ 07306

LAWYER REFERRAL

(201) 798-2727

LEGAL SERVICES

(201) 792-6363

MIDDLESEX COUNTY:

Deputy Clerk of the Superior Court
Administration Building - Third Floor
56 Paterson Street., P.O. Box 2633
New Brunswick, NJ 08903-2633
LAWYER REFERRAL

(732) 828-0053

LEGAL SERVICES

(723) 249-7600

OCEAN COUNTY:

Deputy Clerk of the Superior Court
Court House, Room 119

118 Washington Street

Toms River, NJ 08754

LAWYER REFERRAL

(732) 240-3666

LEGAL SERVICES

(732) 341-2727

SOMERSET COUNTY:

Deputy Clerk of the Superior Court
Civil Division Office

New Court House, 3rd Fl.

P.O. Box 3000

Somerville, NJ 08876

LAWYER REFERRAL

(908) 685-2323 -

LEGAL SERVICES

(908) 231-0840

WARREN COUNTY:

Deputy Clerk of the Superior Court
Civil Division Office - Court House
413 Second Street

Belvidere, NJ 07823-1500
LAWYER REFERRAL

(201) 2675882

LEGAL SERVICES

(908) 475-2010
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Use for initial Law Division AMOUNT-
Civil Part pleadings (not motions) under Rule 4:5-1 V.
Pleading will be rejected for filing, under Rule 1:5-6(c), |OVeERPAYMENT: S e
if information above the black bar is not completed
or attorney’s signature is not affixed BATCH NUMBER: 009

ATTORNEY / PRO SE NAME
Adam M. Maurer

TELEPHONE NUMBER COUNTY OF VENUE
(973) 267-0058 Morris

FIRMNAME (if applicable)
Coughlin Duffy LLP

DOCKET NUMBER (when available)

OFFICE ADDRESS DOCUMENT TYPE
350 Mt. Kemble Avenue Complaint and Jury Demand
PO Box 1917 —
Morristown, New Jersey 07962 JURYDEMAND [ Yes =] No 7o
=2 s
NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION L
Fischer Thompson Beverages, O -
Plaintiff Fischer Thompson Beverages v. Chrysler Group LLCi™ ...
£33 (S 4]
CASE TYPE NUMBER HURRICANE SANDY = S
(See reverse side for listing) | RELATED? IS THIS A PROFESSIONAL MALPRACTICE CASE? O 3/(_E»S ;-E NO -
512 L YES X NO | IF YOU HAVE CHECKED 'YES." SEE N...S A. 2A:53 A 27 AND APPLICABLE CASE LAW._
REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. - 52
RELATED CASES PENDING? IF YES, LIST DOCKET NUMBERS
O Yes K No

DO YOU ANTICIPATE ADDING ANY PARTIES
(arising out of same transaction or occurrence)?

O Yes X No

NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY (if known)
[J None
B UNKNOWN

'_THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE.
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

DO PARTIES HAVE A CURRENT, PAST OR IF YES, IS THAT RELATIONSHIP:

RECURRENT RELATIONSHIP? [0 EMPLOYER/EMPLOYEE [0 FRIEND/NEIGHBOR O OtHeR (explain)
O Yes B No O FamiuaL O BusINESS

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? ™ Yes O No

ACCELERATED DISPOSITION

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT OR

! é\ "~ DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS?

IF YES, PLEASE IDENTIFY THE REQUESTED ACCOMMODATION

O Yes K No
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE?
3 ves & No

| certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be
redacted from all documents spmnltted in the future in accordance with Rule 1:38-7(b).

ATTORNEY SIGNATURE:

1

NSO ..

Effective 08-19-2013, CN 10517-English
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CIVIL CASE INFORMATION STATEMENT
(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)
Track | - 150 days' discovery

151
175
302
399
502
505
506
510
511
512
801
802
999

NAME CHANGE

FORFEITURE

TENANCY

REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)
BOOK ACCOUNT (debt coilection matters only)

OTHER INSURANCE CLAIM (inciuding declaratory judgment actions)
PIP COVERAGE

UM or UIM CLAIM (coverage issues only)

ACTION ON NEGOTIABLE INSTRUMENT

LEMON LAW

SUMMARY ACTION

OPEN PUBLIC RECORDS ACT (summary action)

OTHER (briefly describe nature of action)

Track Il - 300 days' discovery

305
509
599

CONSTRUCTION
EMPLOYMENT (other than CEPA or LAD)
CONTRACT/COMMERCIAL TRANSACTION

603N AUTO NEGLIGENCE - PERSONAL iINJURY (non-verbal threshold)
603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold)

605
610
621
699

Track lli
005
301
602
604
606
607
608
609
616
617
618

Track IV
156
303
508
513
514
620
701

PERSONAL INJURY

AUTO NEGLIGENCE - PROPERTY DAMAGE
UM or UIM CLAIM (includes bodily injury)
TORT - OTHER

- 450 days' discovery

CIVIL RIGHTS

CONDEMNATION

ASSAULT AND BATTERY

MEDICAL MALPRACTICE

PRODUCT LIABILITY

PROFESSIONAL MALPRACTICE

TOXIC TORT

DEFAMATION

WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
INVERSE CONDEMNATION

LAW AGAINST DISCRIMINATION (LAD) CASES

- Active Case Management by Individual Judge / 450 days' discovery
ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION

MT. LAUREL

COMPLEX COMMERCIAL

COMPLEX CONSTRUCTION

INSURANCE FRAUD

FALSE CLAIMS ACT

ACTIONS IN LIEU OF PREROGATIVE WRITS

Multicounty Litigation (Track IV)

266
271
274
278
279
281
282
284
285
286
287

HORMONE REPLACEMENT THERAPY (HRT) 288 PRUDENTIAL TORT LITIGATION

ACCUTANE/ISOTRETINOIN 289 REGLAN

RISPERDAL/SEROQUEL/ZYPREXA 290 POMPTON LAKES ENVIRONMENTAL LITIGATION

ZOMETA/AREDIA 291 PELVIC MESH/GYNECARE

GADOLINIUM 292 PELVIC MESH/BARD

BRISTOL-MYERS SQUIBB ENVIRONMENTAL 293 DEPUY ASR HIP IMPLANT LITIGATION

FOSAMAX 295 ALLODERM REGENERATIVE TISSUE MATRIX

NUVARING 296 STRYKER REJUVENATE/ABG Il MODULAR HIP STEM COMPONENTS
STRYKER TRIDENT HIP IMPLANTS 297 MIRENA CONTRACEPTIVE DEVICE

LEVAQUIN 601 ASBESTOS

YAZ/YASMIN/OCELLA 623 PROPECIA

If you believe this case requires a track other than that provided above, please indicate the reason on Side 1,
in the space under "Case Characteristics.

Please check off each applicable category [ ] Putative Class Action

[ Title 59

Effective 08-19-2013, CN 10517-English
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Adam M. Maurer, Esq. (Atty ID#: 038402007) i A o
COUGHLIN DUFFY LLP el A '

350 Mount Kemble Avenue ' gy ’

P.O. Box 1917 U R e

Morristown, New Jersey 07962-1917 Civy .. o

(973) 267-0058 S
Attorneys for Plaintiff Fischer Thompson Beverages

FISCHER THOMPSON BEVERAGES, : SUPERIOR COURT OF NEW JERSEY
: LAW DIVISION: MORRIS COUNTY
Plaintiff, i DOCKET NO. Wl L 12 -1Y
\2 Civil Action
CHRYSLER GROUP LLC,
; COMPLAINT
Defendant. AND JURY DEMAND
1. Plaintiff Fischer Thompson Beverages Corporation (“Plaintiff”), is a corporation

with its address and principal place of business located at 1358 Outlook Drive, Mountainside,
New Jersey 07092.

2 Defendant Chrysler Group LLC (“Defendant”), is a corporation which regularly
conducts business in the State of New Jersey, with its address and principal place of business

located at 1000 Chrysler Drive, Auburn Hills, Michigan 48326-2766.

BACKGROUND

3, On or about May 3, 2013, Plaintiff purchased a new 2014 Jeep Grand Cherokee

SRT 4x4 manufactured and warranted by Defendant, bearing the Vehicle Identification Number

1C4RIFDI7ECH (Vehicle”).

4, The Vehicle was purchased in the State of New Jersey and is registered in the

State of New Jersey.
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5. The contract price of the Vehicle, including registration charges, document fees,
sales tax, finance and bank charges totaled more than $72,100.34. A true and correct copy of the
contract is attached hereto, as Exhibit “A”.

6. In consideration for the purchase of said Vehicle, Defendant issued to Plaintiff
several warranties, guarantees and affirmations with respect to the material and/or workmanship
of the Vehicle. A true and correct copy of the warranty is attached hereto, as Exhibit “B”.

7. The above-referenced warranties, guarantees, or and/or affirmations were part of
the basis of the bargain between Defendant and Plaintiff.

8. The parties’ bargain included an express 3-year / 36,000 mile warranty, as well as
other guarantees and affirmations as stated in Defendant’s warranty materials and owner’s
manual,

9. The warranties and guarantees entitle Plaintiff to repairs and/or other remedial
action in the event of defect or malfunction.

10.  Since May 3, 2013, the date of purchase, the vehicle has been plagued with a
myriad of electronic defects which, despite numerous warranty repair attempts, have been unable
to be cured by Defendant’s authorized dealer.

11.  The first documented warranty repair attempt by Defendant’s authorized dealer
was on or about May 8, 2013, when the Vehicle odometer showed 504 miles. On that date, repair
attempts were made to the Vehicle’s malfunctioning electrical system, including sensors. A true
and correct copy of the repair invoice is attached hereto, as Exhibit “C”.

12.  The second documented warranty repair attempt by Defendant’s authorized dealer
occdrred on about June 5, 2013, when the Vehicle odometer showed 3080 miles. On that date,

repair attempts were made to the Vehicle’s malfunctioning electrical system, including
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replacement of a failed alternator. A true and correct copy of the repair invoice is attached
hereto, Exhibit “D”.

13. The third documented warranty repair attempt by Defendant’s authorized dealer
occurred on or about June 26, 2013, when the Vehicle odometer showed 5104 miles. On that
date, repair attempts were made to the Vehicle’s malfunctioning electrical system, including
replacement of the radio that caused numerous codes and rendered gauges inoperative. A true
and correct copy of the repair invoice is attached hereto as Exhibit “E”.

14.  On or about August 8, 2013, based upon the multitude of defects substantially
impairing the use, value and safety of the Vehicle, including serious safety defects that are likely
to cause death or serious bodily injury that still remained after three unsuccessful repair attempts,
Plaintiff made a final written demand for relief pursuant to N.J.S.A. 56:12-29 et seq. to
Defendant’s authorized dealer. A true and correct copy of the final written demand, dated
August 8, 2013, is attached hereto as Exhibit “F”.

15.  The fourth documented warranty repair attempt by Defendant’s authorized dealer
occurred on or about August 14, 2013, when the Vehicle odometer showed 8165 miles. Despite
the fact that Defendant’s authorized dealer possessed the car for two weeks, it was unable to cure
the vehicle’s electronic defects. A true and correct copy of the repair invoice is attached hereto
as Exhibit “G”.

16.  Despite numerous repair attempts, the Vehicle continues to exhibit defects and
nonconfoﬁnities which substantially impair its use, value and/or safety.

17.  Subsequently, a safety recall notice was received from Chrysler regarding the
reprogramming of the instrument cluster & ABS module/alternator ground wire. The recall

claimed to be able to remediate some of the defects seen in the vehicle, such as “cluster blackout,
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illumination of multiple cluster warning lights and/or a loss of anti-lock brake systems (ABS) /
electronic stability control system function.” The recall confirmed that the vehicle suffered
from: “A loss of instrument cluster illumination and/or loss of ABS function during certain
driving conditions could cause a crash without warning.” A true and correct copy of Chrysler’s
Safety Recall Notice, is attached hereto as Exhibit “H”.

18.  The fifth documented repair attempt was performed pursuant to the safety recall
notice and two safety notices was from December 16 through December 28, 2013, when the
Vehicle odometer showed 12740. A true and correct copy of the repair invoice is attached hereto
as Exhibit “I”.

19.  Despite having the vehicle for thirteen additional days and claiming to complete
repairs related to both the recall and two other safety warnings, the vehicle continues to be
plagued with defects.

20.  The Vehicle has been out of service for a total of 33 days for the five repair
attempts.

21.  As a result of the ineffective repair attempts made by Defendant through its
authorized dealers, the Vehicle is rendered substantially impaired and is unable to be utilized for
its intended purposes, and, thus, is worthless.

COUNT 1
VIOLATION OF THE NEW JERSEY MOTOR VEHICLE WARRANTY ACT

22.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

23. Plaintiff is a “Consumer” as defined by N.J.S.A. 56:12-30.

24, Defendant is a “Manufacturer” as defined by NJ.S.A, 56:12-30.
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25.  Johnson Dodge-Chrysler-Jeep is and/or was at the time of sale a “Dealer” or
“Motor Vehicle Dealer” in the business of buying, selling, and/or exchanging vehicles as defined
by N.J.S.A. 56:12-30.

26. Defendant, through its authorized dealer, failed to provide written notification that
the Vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.
56:12-34(c).

27. On or about May 3, 2013, Plaintiff took possession of the Vehicle and
experienced nonconformities as defined by N.J.S.A. 56:12-29 et seq., which substantially impair
the use, value and/or safety of the Vehicle. Defendant has had multiple opportunities to correct
deformities with the Vehicle.

28.  Defendant’s failure to provide written notification pursuant to N.J.S.A. 56:12-
34(c) is per se violation of the New Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well
as a violation of the New Jersey Motor Vehicle Warranty Act.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the Vehicle, plus all collateral charges, attorneys’ fees, expert fees and court

costs and any other relief this Court deems equitable and just.

COUNT I
VIOLATION OF THE LEMON LAW ACT

29. Plaintiff hereby incorporates all facts and allegations previously set forth in this
Complaint by reference as if fully set forth at length herein.
30.  The Vehicle’s aforementioned defects occurred during the first 24,000 miles of

operation within two years of the date of the Vehicle’s delivery.
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31, N.LS.A. 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a
presumption of a reasonable number of repair attempts.

32, The Vehicle has been subject to repair five times for the same nonconformity, and
the nonconfdrmity remained uncorrected.

33.  After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

34.  Plaintiff has provided Defendant with a final repair opportunity prior to filing the
within Complaint as required by law.,

35.  Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

36. In addition, the Vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty or more calendar days.

37.  The Vehicle’s defects and nonconformities are likely to cause death or a serious
bodily injury to plaintiff if the Vehicle is driving.

38. N.JS.A. 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides that
when Defendant is unable to repair or correct the defects within a reasonable amount of time, it
shall accept return of the motor vehicle from the consumer and provide the Plaintiff with a full
refund.

39. Pursuant to NJ.S.A. 56:12-29 et seq., Plaintiff seeks relief for losses due to the

nonconformities and defects in the Vehicle, including a total refund, in addition to reasonable

attorney fees and all court costs.
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WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the Vehicle, plus all collateral charges, attorneys’ fees, expert fees and court
costs and any other relief this Court deems equitable and just.

COUNT 111

UNIFORM COMMERCIAL CODE - BREACH OF EXPRESS WARRANTY

40.  Plaintiff hereby incorporates all facts and allegations previously set forth in this
Complaint by reference as if fully set forth at length herein.

41. At the time of the purchase of the Vehicle, Defendant made certain express
warranties to Plaintiff, which formed a material part of the bargain between the parties.

42. At the time of obtaining possession of the Vehicle and at all times subsequent
thereto, Plaintiff has justifiably relied upon Defendant’s express warranties.

43. At the time of obtaining possession of the Vehicle and at all times subsequent
thereto, Defendant was aware Plaintiff was relying upon Defendant’s express warranties.

44,  The defects and nonconformities existing within the Vehicle constitute a breach
of the express warranties as given to Plaintiff by Defendant.

45.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express warranties.

46. Such damages include, but are not limited to, the contract price of the Vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an
amount equal to the contract price of the vehicle, plus all collateral charges, attorneys’ fees,

expert fees and court costs and any other relief this Court deems equitable and just.




COUNT IV
UNIFORM COMMERCIAL CODE - BREACH OF IMPLIED WARRANTY OF
' MERCHANTABILITY

47.  Plaintiff hereby incorporates all facts and allegationé previously set forth in this
Complaint by reference as if fully set forth at length herein.

48.  Defendant is a merchant as defined by Uniform Commercial Code.

49, The Defendant designed, manufactured, marketed, distributed, supplied and sold
the Vehicle.

50.  All contracts for the sale of goods entered into by merchants in New Jersey
contain an implied Contract of Merchantability.

51. At the time that the Defendant manufactured, marketed, distributed, supplied,
and/or sold Vehicle, it knew of the use for which the Vehicle was intended and impliedly
warranted it to be of merchantable quality and safe and fit for such use.

52.  Plaintiff reasonably relied upon the skill, superior knowledge and judgment of the
Defendant in purchasing the Vehicle.

53.  The Vehicle was not of merchantable quality, and was not safe or fit for its
intended uses and purposes.

54.  The defects and nonconformities existing within the Vehicle constitute a breach
of the Implied Warranty of Merchantability.

55.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its implied warranty of merchantability.

56.  Plaintiff’s damages include, but are not limited to, the contract price of the

Vehicle plus all collateral charges, including attorney fees and costs, as well as other expenses,

the full extent of which are not yet known.




WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the contract price of the vehicle, plus all collateral charges, attorneys’ fees, expert fees
and court costs and any other relief this Court deems equitable and just.

COUNT V

UNIFORM COMMERCIAL CODE - IMPLIED WARRANTY
OF FITNESS FOR A PARTICULAR PURPOSE

57.  Plaintiff hereby incorporates all facts and allegations previously set forth in this
Complaint by reference as if fully set forth at length herein.

58.  All contracts entered into for the sale of goods by merchants in New Jersey
contain an Implied Warranty of Fitness for a Particular Purpose.

59.  Defendant did not expressly exclude or modify the implied warranty of fitness for
a particular purpose.

60. At the time that the Defendant manufactured, marketed, distributed, supplied,
and/or sold Vehicle, it knew of the purpose for which the Vehicle was intended and impliedly
warranted it to be of merchantable quality and safe and fit for such use.

61.  Plaintiff reasonably relied upon the skill, superior knowledge and judgment of the
Defendant in purchasing the Vehicle for a particular purpose.

62.  Because of the defects and nonconformities existing within the Vehicle, it is not
fit for the particular purpose for which it was purchased.

63.  The defects and nonconformities existing within the Vehicle constitute a breach
of the Implied Warranty Of Fitness For A Particular Purpose.

64.  Plaintiff has incurred damages as a direct and proximate result of Defendant’s

breach of the implied Warranty Of Fitness for a particular purpose.
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65.  Such damages include, but are not limited to, the contract price of the Vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to th¢ contract price of the vehicle, plus all collateral charges, attorneys’ fees, expert fees

and court costs and any other relief this Court deems equitable and just.

| COUNT VI
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

66.  Plaintiff hereby incorporates all facts and allegations previously set forth in this
Complaint by reference as if fully set forth at length herein.

67.  Plaintiff is a “Consumer” as defined by 15 U.S.C. § 2301(3).

68.  Defendant is a “supplier’, “warrantor”, and a “service contractor” as defined by
15 U.S.C. § 2301 (4),(5) and (8).

| 69.  The Vehicle is a “consumer product” as defined by 15 U.S.C. § 2301(1).

70.  Defendant’s Dispute Resolution Program was not in compliance with 16 CFR 703
for the model year of the subject vehicle.

71.  Plaintiff has or may have resorted to Defendant’s informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

72.  The Federal Trade Commission (FTC) has determined that no automobile
manufacturer complies with 16 CFR 703. See Fed. Reg. 15636, Vol. 62, No. 63 (Apr. 2, 1997).

73.  Defendant’s warranty was not provided to Plaintiff until after the vehicle was
delivered, making any and all limitations, disclaimers and/or alternative dispute provisions

ineffective for a failure of consideration.
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74.  Defendant’s warranty did not require Plaintiff to first resort to a Dispute
Resolution Program before filing suit.

75. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

76.  The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound
by all warranties implied by state law. Said warranties are imposed on all transactions in the
state in which the vehicle was delivered.

77.  Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

78.  The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2)
provides:

If a consumer finally prevails in any action brought under
paragraph (1) of this subsection, he may be allowed by the court to
recover as part of the judgment a sum equal to the aggregate
amount of cost and expenses (including attorneys’ fees based on
actual time expended) determined by the court to have been
reasonably incurred by the plaintiff for or in connection with the
commencement and prosecution of such action, unless the court in
its discretion shall determine that such an award of attorneys’ fees
would be inappropriate.

79.  Plaintiff has afforded Defendant a reasonable number of opportunities to conform
the Vehicle to the aforementioned express warranties, implied warranties and contracts.

80.  Asadirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

81.  Defendant’s failure is a breach of Defendant’s contractual and statutory

obligations constituting a violation of the Magnuson-Moss Warranty Improvement Act,
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including but not limited to: breach of express warranties; breach of implied warranties under the
Uniform Commercial Code, breach of contract; and constitutes an Unfair Trade Practice.

82.  Upon successfully prevailing upon the Magnuson-Moss claim herein, all attorney
fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the Vehicle, plus all collateral charges, attorneys’ fees, expert fees and court

costs and any other relief this Court deems equitable and just.

DESIGNATION OF TRIAL COUNSEL
Adam M. Maurer, Esq., is hereby designated as trial counsel for Plaintiff in this matter.

DEMAND FOR TRIAL BY JURY

Plaintiff hereby demands a trial by jury on all issues so triable.
CERTIFICATION OF NOTICE

Pursuant to N.J SA 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of

the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Mercer, in the State of New Jersey.

COUGHLIN DUFFY LLP

350 Mount Kemble Avenue

P.O. Box 1917

Morristown, New Jersey 07962-1917
(973) 267-0058

Attorneys for Plaintiff

Fischer Thompson Beverages

Dated: May 14, 2014
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CERTIFICATION PURSUANT TO RULE 4:5-1

ADAM M. MAURER, ESQ., of full age, hereby certifies in accordance with Rule 4:5-1
as follows:

1. The matter in controversy is not the subject of any other action pending in any
court or of any pending arbitration proceeding, and no such other action or arbitration proceeding
is presently contemplated.

2. I am presently aware of the names of no other parties that should presently be
joined in this action.

[ hereby certify that the foregoing statements made by me are true. | further certify that if

any of the foregoing statements made by me is willfully false, I am subject to punishment.

COUGHLIN DUFFY LLP

A . Maurer, Esq. (038402007)
350 Mount Kemble Avenue

P.O. Box 1917

Morristown, New Jersey 07962-1917
(973) 267-0058

Attorneys for Plaintiff

Fischer Thompson Beverages

Dated: May 14, 2014
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IMPORTANT

This booklet contains Chrysler Group LLC limited warranties. It
should be kept in your vehicle and presented to your Dealer if
any warranty service is needed.

The warranty text begins on page 4 of this booklet.
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Anti-Corrosion Perforalion Limited Warranty:
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Specified Comp.
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Chrysler Group LLC’s
Warranties

2.1 Basic Limited Warranty
A. Who Is Covered?

You are covered by the Basic Limited Warranty if you
are a purchaser for use of the vehicle.

. What's Covered
The Basic Limited Warranty covers the cost of all parts
and labor needed to repair any item on your vehicle
when it left the manufacturing plant that is defective in
material, workmanship or factory preparation. There is
no list of covered parts since the only exception are tires
and Unwired headphones. You pay nothing for these

RN WHAT’S COVERED UNDER CHRYSLER GROUP LLC’'S WARRANTIES
2. What's Covered Under

repairs. These warranty repairs or adjustments — includ-
ing all parts and labor connected with them — will be
made by your dealer at no charge, using new or remanu-
factured parts.

. Items Covered by Other Warranties

The following are covered by separate warranties offered
by their makers. They are not covered by the Basic
Limited Warranty:

o tires;
¢ Unwired headphones; or

¢ items added or changed after your vehicle left the
manufacturing plant, such as accessories or protection
products, or items changed because of customization
or van conversion.




Be sure you get a copy of any warranty that applies to
these items from your dealer, or from the maker of the
product. You can find the tire and Unwired headphone
warranty statements in your Owner’s Literature Package.

. Towing Costs Are Covered Under Certain
Circumstances

The Roadside Assistance covers the cost of towing your
vehicle to the nearest Chrysler, Dodge, Jeep, or Ram
dealer if your vehicle becomes disabled as a result of a
mechanical breakdown. If you choose to go to another
dealership, you will be responsible for the cost if the
extra distance exceeds 10 miles. See Section 6.2 for
information on how to get towing service in the United
States and Canada.

WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES I
E. When It Begins

The Basic Limited Warranty begins on either of the
following dates, whichever is earlier:

¢ the date you take delivery of the vehicle; or

e the date when the vehicle was first put into service —
for example, as a dealer “demo” or as a Chrysler
company vehicle.

F. When It Ends

The Basic Limited Warranty lasts for 36 months from the
date it begins or for 36,000 miles on the odometer,
whichever occurs first. But the following items are
covered only for 12 months or for 12,000 miles on the
odometer, whichever occurs first:

e brakes (rotors, pads, linings, and drums);

e wiper blades;







You are covered if you are a purchaser for use of the
vehicle.

. What's Covered

This warranty covers the cost of all parts and labor
needed to repair or replace any sheet metal panels that
get holes from rust or other corrosion. If a hole occurs
because of something other than corrosion, this warranty
does not apply. Cosmetic or surface corrosion — result-
ing, for example, from stone chips or scratches in the
paint — is not covered. For more details on what isn’t
covered by this warranty, see 3.5.

WHAT'S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES
2.2 Corrosion Warranty

A. Who Is Covered?

C. How Long It Lasts

The Corrosion Warranty starts when your Basic Limited
Warranty begins under 2.1(E).

This warranty has two time-and-mileage limits:

¢ For sheet metal panels, the limit is 36 months, with no
mileage limit.

¢ For an outer-body sheet metal panel — one that is
finish-painted and that someone can see when walk-
ing around the vehicle — the limits are 5 years or
100,000 miles on the odometer, whichever occurs
first.




2.3

Restraint System Limited Warranty
(Vehicles sold and registered in the
State of Kansas only)

For vehicles sold and registered in the State of Kansas,
seatbelts and related seatbelt components are warranted
against defects in workmanship and materials for 10
years, regardless of mileage. This warranty does not
cover replacement of seatbelts and related components
required as the result of collision.

Powertrain Limited Warranty

. Who Is Covered?

You are covered by the Powertrain Limited Warranty if
you are a purchaser for use of the vehicle.

WHAT'S COVERED UNDER CHRYSLER GROUP LLC’S WARRANTIES
B. What's Covered

The Powertrain Limited Warranty covers the cost of all
parts and labor needed to repair a powertrain componént
listed in section 2.4.E below that is defective in work-
manship and materials.

. How Long It Lasts

The Powertrain Limited Warranty lasts for up to 5 years
or 100,000 miles on the odometer, whichever occurs
first, calculated from the start date of the Basic Limited
Warranty, as set forth in Section 2.1(E).

. Towing Costs Are Covered

The Powertrain Limited Warranty covers the cost of
towing your vehicle to the nearest authorized Chrysler,
Dodge, Jeep or Ram dealer if your vehicle cannot be
driven because a covered part has failed.
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If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds 10
miles. See Section 6.2 for information on how to get
towing service in the United States and Canada.

. Parts Covered

The Powertrain Limited Warranty covers these parts and
components of your vehicle’s powertrain supplied by
Chrysler Group LLC:

Gasoline Engine:

cylinder block and all internal parts; cylinder head
assemblies; timing case, timing chain, timing belt, gears
and sprockets; vibration damper; oil pump; water pump
and housing; intake and exhaust manifolds; flywheel
with starter ring gear; core plugs; valve covers; oil pan;
turbocharger housing and internal parts; turbocharger
wastegate actuator; supercharger; serpentine belt ten-
sioner; seals and gaskets for listed components only.

Diesel Engine:

cylinder block and all internal parts; cylinder head
assemblies; core plugs; fuel injection pump and injec-
tors; intake and exhaust manifolds; oil pan; oil pump;
timing gear drive belts and/or chains and cover; turbo-
charger housing and internal parts; valve covers; water
pump and housing; seals and gaskets for listed compo-
nents; glow plugs and all sensors.

Transmission:

transmission case and all internal parts; torque converter,
drive/flex plate; transmission range switch; speed sen-
sors; pressure sensors; transmission control module; bell
housing; oil pan; seals and gaskets for listed components
only.

NOTE: MANUAL TRANSMISSION  CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.




Front Wheel Drive:

transaxle case and all internal parts; axle shaft assem-
blies; constant velocity joints and boots; differential
cover; oil pan; transaxle speed sensors; transaxle sole-
noid assembly; PRNDL position switch; transaxle ¢lec-
tronic controller; torque converter; seals and gaskets for
listed components only.

NOTE: MANUAL TRANSMISSION CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.

All Wheel Drive (AWD):

power transfer unit and all internal parts; viscous cou-
pler; axle housing and all internal parts; constant velocity
joints and boots; driveshaft and axle shaft assemblies;
differential carrier assembly and all internal parts; output
ball bearing; output flange; end cover; overrunning
clutch; vacuum motor; torque tube; pinion spacer and
shim, seals and gaskets for listed components only.

NIRRT \WWHAT’S COVERED UNDER CHRYSLER GROUP LLC'S WARRANTIES

Rear Wheel Drive:

rear axle housing and all internal parts; axle shafts; axle
shaft bearings; drive shaft assemblies; drive shaft center
bearings; universal joints and yokes; seals and gaskets
for listed components only.

Four-Wheel Drive (4X4):

transfer case and all internal parts; transfer case control
module and shift mode motor assembly; axle housing
and all internal parts; axle shafts; axle shaft bearings;
drive shafts assemblies (front and rear); drive shaft
center bearings; universal joints and yokes; disconnect
housing assembly; seals and gaskets for the listed com-
ponents only.

11
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F. Other Provisions of This Powertrain Limited
Warranty
All other terms of the New Vehicle Limited Warranty
including the Section 1 (Your Rights Under These

Limited Warranties) and Section 3 (What’s Not Covered)
apply to this Powertrain Limited Warranty.




I R R \VHAT'S NOT COVERED

3. What’s Not Covered caused or needed because of the installation or use of
non-Chrysler parts, components, equipment, materials,
3.1 Modifications Not Covered or additives.

Performance or racing parts are considered to be
non-Chrysler parts. Repairs or adjustments caused by
their use are not covered under your warranties.

A. Some Modifications Don’t Void the
Warranties But Aren’t Covered
Certain changes that you might make to your vehicle do

not, by themselves, void the warranties described in this Examples of the types of alterations not covered are:
booklet. Examples of some of these changes are: * installing accessories — except for genuine Chrysler /
« installing non-Chrysler Group LLC ("Chrysler”) parts, MOPAR  accessories installed by an authorized
components, or equipment (such as a non-Chrysler Chrysler, Dodge, Jeep or Ram dealer;
radio or speed control); and o applying rustproofing or other protection products;
* using special non-Chrysler materials or additives. o changing the vehicle’s configuration or dimensions,
But your warranties don’t cover any part that was not such as converting the vehicle into a limousine or
on your vehicle when it left the manufacturing plant or is food service vehicle; or
not certified for use on your vehicle. Nor do they cover * using any refrigerant that Chrysler has not approved.

the costs of any repairs or adjustments that might be

13
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3.2
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Modifications That WILL Void Your
Warranties
These actions will void your warranties:

e disconnecting, tampering with, or altering the odom-
eter will void your warranties, unless your repairing
technician follows the legal requirements for repairing
or replacing odometers; or

e attaching any device that disconnects the odometer
will also void your warranties.

Environmental Factors Not Covered

Your warranties don’t cover damage caused by environ-
mental factors such as airborne fallout, bird droppings,
insect damage, chemicals, tree sap, salt, ocean spray,
acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, torna-
does, sandstorms, lightning, floods, and earthquakes.

3.3

Your warranties do not cover conditions resulting
from anything impacting the vehicle. This includes
cracks and chips in glass, scratches and chips in painted
surfaces, or damage from collision.

Maintenance Costs Not Covered

Your warranties don’t cover the costs of repairing
damage caused by poor or improper maintenance. Nor
do they cover damage caused by the use of contaminated
fuels, or by the use of fuels, oils, lubricants, cleaners or
fluids other than those recommended in your Owner’s
Manual.

The warranties don’t cover the costs of your vehicle's
normal or scheduled maintenance — the parts and
services that all vehicles routinely need. Some of these
parts and services, which your warranties don’t cover,
include:

e Jubrication;
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engine tune-ups;

replacing filters, coolant, spark plugs, bulbs, or fuses
(unless those costs result from a covered repair);

cleaning and polishing; and

replacing worn wiper blades, womn brake pads and
linings, or clutch linings.

Racing Not Covered

Your warranties don’t cover the costs of repairing
damage or conditions caused by racing, nor do they
cover the repair of any defects that are found as the result
of participating in a racing event.

3.5 Certain Kinds of Corrosion Not
Covered
Your warranties don’t cover the following:
e corrosion caused by accident, damage, abuse, or
vehicle alteration;

o surface corrosion caused by such things as industrial
fallout, sand, salt, hail, ocean spray, and stones;

e corrosion caused by the extensive or abnormal trans-
port of caustic materials like chemicals, acids, and
fertilizers; and

e corrosion of special bodies, body conversions, or
equipment that was not on your vehicle when it left
the manufacturing plant or was not supplied by

Chrysler.
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3.6 Other Exclusions
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Your warranties don’t cover the costs of repairing
damage or conditions caused by any of the following:

e fire or accident;

¢ abuse or negligence;

e misuse — for example, driving over curbs or over-
loading;

¢ tampering with the emission systems, or with a part
that could affect the emission systems;

o use of used parts, even if they were originally sup-
plied by Chrysler (however, authorized Chrysler /
MOPAR remanufactured parts are covered);

o windshield or rear window damage from external
objects;

e any changes made to your vehicle that don’t comply
with Chrysler; or

3.7

e using any fluid that doesn’t meet the minimum
recommendations in your Owner’s Manual.

Total Loss, Salvage, Junk, or Scrap
Vehicles Not Covered
A vehicle has no warranty coverage of any kind if:

e the vehicle is declared to be a total loss by an
insurance company,

o the vehicle is rebuilt after being declared to be a total
loss by an insurance company; or

e the vehicle is issued a certificate of title indicating that
it is designated as “salvage,” “junk,” “rebuilt,”
“scrap,” or some similar word.

Chrysler will deny warranty coverage without notice

if it learns that a vehicle is ineligible for coverage for any
of these reasons.
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3.8 Restricted Warranty

Your warranties can also be restricted by Chrysler.
Chrysler may restrict the warranty on your vehicle if the
vehicle is not properly maintained, or if the vehicle is
abused or neglected, and the abuse or neglect interferes
with the proper functioning of the vehicle. If the war-
ranty is restricted, coverage may be denied or subject to
approval by Chrysler before covered repairs are
performed.

17
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4. Other Terms of Your

Warranties

4.1 Exchanged Parts May Be Used in
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Warranty Repairs ‘

In the interest of customer satisfaction, Chrysler Group
LLC ("Chrysler") may offer exchange service on some
vehicle parts. This service is intended to reduce the
amount of time your vehicle is not available for your use
because of repairs. Parts used in exchange service may
be new, remanufactured, reconditioned, or repaired,
depending on the part involved.

All exchange parts that might be used meet Chrysler
standards, and have the same warranties as new parts.

Examples of the kinds of parts that might be serviced
in this way are:

¢ engine assemblies;

e transmission assemblies;

o instrument cluster assemblics;

e radios, tape, CD and DVD players;
e speedometers; and

¢ powertrain control modules.

To help control suspected ozone-depleting agents, the
EPA requires the capture, purification, and reuse of
automotive air-conditioning refrigerant gases. As a re-
sult, a repair to the sealed portion of your air-
conditioning system may involve the installation of
purified reclaimed refrigerant.




MMM OTHER TERMS OF YOUR WARRANTIES

4.2 Pre-Delivery Service
A defect in or damage to the mechanical, electrical,
sheet-metal, paint, trim, and other components of your
vehicle may have occurred at the factory or while it was
being shipped to the dealer.

Such a defect or damage is usually detected and
corrected at the factory. In addition, dealers must inspect
each vehicle before delivery. They repair any defects or
damage detected before the vehicle is delivered to you.

4.3 Production Changes
Changes may be made in vehicles sold by Chrysler and
its dealers at any time without incurring any obligation to
make the same or similar changes on vehicles previously
built or sold.

19
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5. Emission Warranties Required

By Law

5.1 Federal Emission Warranty
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A. Parts Covered for 2 Years or 24,000 Miles
Federal law requires Chrysler Group LLC ("Chrysler”) to
warrant the following emissions parts for 2 years or
24,000 miles, whichever occurs first. Chrysler covers all
of these parts under the Basic Limited Warranty for 3
years or 36,000 miles, whichever occurs first.

Gas

e Air system controls

e distributor and its components

e electronic fuel injection system, including injector

e evaporative-emission canister and controls

exhaust manifold

exhaust gas recirculation valve and control system
exhaust pipes (between exhaust manifold and catalyst)
fuel cap and tank assembly, pump, and fuel lines
ignition coil and ignition module

intake manifold

on-board diagnostic-system components

OXygen sensors

positive crankcase-ventilation (PCV) valve or orifice
secondary ignition wires

spark plugs

throttle body

transmission-control module

vacuum hoses, clamps, and fittings, as well as tubing
used for these components
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vacuum, temperature, altitude, speed, time-sensitive
valves, sensors, and switches used in these compo-
nents and systems

Diesel

Charge air cooler

crankcase ventilation system

oxidation catalyst/particulate filter assembly
electronic fuel injection system, including injectors
exhaust gas recirculation valve & control system
exhaust manifold

fuel cap & tank assembly, pump, & fuel lines
glow plugs

intake manifold

mass air flow sensor

nitrous oxide sensors

on-board diagnostic-system components
0Xygen Sensors

particulate matter sensor

powertrain control module

selective catalytic reduction catalyst assembly
throttle body

transmission control module

turbocharger

urea (DEF) tank & control system

vacuum hoses, clamps, & fittings, as well as tubing
used for these components

vacuum, temperature, altitude, speed, time sensitive
valves, sensors, & switches used in these components

21
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Gas - Parts Covered for 8 years or 80,000
miles

If your vehicle has one of the following parts, this
Federal Emission Warranty covers that part for a period
of 8 years or 80,000 miles, whichever occurs first,
calculated from the start of the Basic Limited Warranty
as set forth in Section 2.1(E). The covered parts are:

o catalytic converter; and

¢ powertrain control module.

Emission Performance Warranty

This warranty supplements the federal warranty under
5.1. It lasts for 2 years or 24,000 miles on the odometer,
whichever occurs first. If your vehicle has one of the
following parts, catalytic converter and powertrain con-
trol module, this Federal Emission Warranty covers that
part for a period of 8 years or 80,000 miles, whichever
occurs first. These limits are counted from the time when

your Basic Limited Warranty begins under 2.1(E). The
Emission Performance Warranty covers the cost of
repairing or adjusting any components or parts that
might be needed for your vehicle to pass Federal
Emission Standards for a federally approved state or
local emissions test, but only if:

¢ your vehicle has failed a federally approved state or
local emissions test;

e your vehicle has been maintained and operated prop-
erly up until it fails such a test; and

» you face a real penalty — for example, a fine or the
loss of the use of your vehicle — because the vehicle
has failed the test.

Section 6.4 explains how to get service under this
warranty. .
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6. How to Get Warranty Service B. In Canada and Mexico:

If you are traveling temporarily in Canada or Mexico,
and your vehicle remains registered in the United States,
your Chrysler warranty still applies. Service may be
requested at any authorized Chrysler, Dodge, Jeep or

6.1 Where to Take Your Vehicle
A. In the United States (We include U.S.

Possessions and Territories as Part of the
United States for Warranty Purposes):
Warranty service must be done by an authorized
Chrysler, Dodge, Jeep or Ram dealer. We strongly
recommend that you take your vehicle to your Selling
Dealer. They know you and your vehicle best, and are
most concerned that you get prompt and high quality
service. If you move within the United States, warranty
service may be requested from any authorized Chrysler,
Dodge, Jeep or Ram dealer.

C.

Ram dealership.

In a Foreign Country Outside of North
America:

If you are traveling temporarily outside of North
America, and your vehicle remains registered in the
United States:

e You should take your vehicle to an authorized
Chrysler, Dodge, Jeep or Ram dealer. They should
give you the same warranty service you receive in the
United States.

23 -
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o [f the authorized dealership charges you for repairs
which you feel should be covered under your war-
ranty, please get a detailed receipt for the work done.
Make sure that this receipt lists all warranty repairs
and parts that were involved. (This receipt will be
similar to the one used by the dealer who normally
services your vehicle.)

e When your vehicle returns to the United States,
contact the Chrysler Customer Assistance Center
(section 7.2) for reimbursement consideration. You
will normally need to provide a copy of the receipt,
your vehicle registration and any other relevant docu-
ments.

e Reimbursement will not be considered if the vehicle
does not return to the United States.

D. If You Move:

If you move to another country, be sure to contact the
Chrysler Customer Assistance Center (section 7.2) and
the customs department of the destination country before
you move. Vehicle importation rules vary considerably
from country to country. You may be required to present
documentation of your move to Chrysler in order to
continue your warranty coverage. You may also be
required to obtain documentation from Chrysler in order
to register your vehicle in your new country.

. Notice:

If your vehicle is registered outside of the United States,
and you have not followed the procedure set out above,
your vehicle will no longer be eligible for warranty
coverage of any kind. (Vehicles registered to United
States government officials or military personnel on
assignment outside of the U.S. will continue to be
covered.)
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6.2 How To Get Roadside Assistance

A.

Service - U.S. or Canada Only *

Who Is Covered:

You are covered by the Roadside Assistance services if
you are a purchaser for use of the vehicle. The Roadside
Assistance services lasts for 5 years or 100,000 miles on
the odometer, whichever occurs first, calculated from the
start date of the Basic Limited Warranty, as set forth in
Section 2.1(E).

. What To Do:

If your vehicle requires jump start assistance, out of
gas/fuel delivery, tire service, lockout service or towing
as a result of a mechanical breakdown, dial toll-free

* Towing services provided through Cross Country Motor Club, Inc.,
Mecdford, MA 02155, except in AK, CA, HI, OR, WI, and WY, where
services are provided by Cross Country Motor Club of California, Inc.,
Mcdford,, MA 02155.

1-800-521-2779. Provide your name, vehicle identifica-
tion number, license plate number, and your location,
including the telephone number from which you are
calling. Briefly describe the nature of the problem and
answer a few simple questions.

You will be given the name of the service provider and
an estimated time of arrival. If you feel you are in an
“unsafe situation”, please let us know. With your con-
sent, we will contact local police or safety authorities.

. Covered Services:

Flat Tire Service

If you are inconvenienced by a flat tire, we will dispatch
a service provider to use your vehicle’s temporary spare
tire (if equipped) as recommended in your Owner’s
Manual. This is not a permanent flat tire repair.
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Out of Gas/Fuel Delivery
Drivers can’t always count on a gas station being nearby
- especially when traveling away from home. Just call
1-800-521-2779, and we will dispatch a service provider
to deliver a small amount of fuel (maximum 2 gallons) to
get you to a nearby station.

Battery Jump Assistance

No time is a good time for a dead battery, but with
Roadside Assistance, you don’t have to worry about
being stranded. We will dispatch a service provider to
provide you with a battery jump anytime, day or night.

Lockout Service

Whether the keys are locked in your vehicle or frozen
locks are keeping you from getting on your way, help is
just a phone call away at 1-800-521-2779. This service is
limited to providing access to the vehicle’s seating area.
It does not cover the cost of replacement keys.

D.

Towing Service

Our towing service gives you peace of mind and confi-
dence. If your vehicle becomes disabled as a result of a
mechanical breakdown, Roadside Assistance will dis-
patch towing service to transport your vehicle to the
closest authorized Chrysler, Dodge, Jeep or Ram dealer.
If you choose to go to another dealership, you will be
responsible for the cost if the extra distance exceeds 10
miles.

If Unable to Contact Roadside Assistance:

If you are unable to contact Roadside Assistance and you
obtain towing services on your own, you may submit
your original receipts from the licensed towing or service
facility, for services rendered within 30 days of the
occurrence. Be sure to include your vehicle identification
number, odometer mileage at the time of service and
current mailing address. We will process the claim based
on vehicle and service eligibility. If eligible, we will
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reimburse you for the reasonable amounts you actually 6.4 Getting Service Under the Federal

6.3

paid, based on the usual and customary charges for that
service in the area where they were provided. Chrysler
Group LLC’s determination relating to reimbursement
are final. Correspondence should be mailed to:

Chrysler Towing Assistance
P.O. Box 9145
Medford, MA 02155
Attention: Claims Department

Emergency Warranty Repairs

If you have an emergency and have to get a warranty
repair made by someone other than an authorized
Chrysler, Dodge, Jeep or Ram dealer, follow the reim-
bursement procedure in 6.1(C).

A.

Emission Performance Warranties

What to Do
If your vehicle has failed an emissions test described in
5.2:

o Take it to an authorized Chrysler, Dodge, Jeep or Ram
dealer as soon as possible.

o Give the service representative the printout showing
that your vehicle failed the test.

o If possible, bring all service receipts, maintenance
logs, and records proving that your vehicle has been
properly maintained, since you may be required to
show them.
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B. Further Steps You Can Take, and How to

Get More Information

If you think your dealer has wrongly denied you
emission-warranty coverage, follow the steps described
in 7.1. Chrysler will reply to you in writing within 30
days after receiving your complaint (or within the time
limit required by local or state law). If the owner is not
notified within 30 days that a performance warranty
claim is denied, the manufacturer must repair the vehicle
free of charge.

If you want more information about getting service
under the Federal Emission Warranty or the Performance
Warranty, or if you want to report what you think is a
violation of these warranties, you can contact:

Manager, Certification and Compliance
Division Warranty Claims
Environmental Protection Agency
1200 Pennsylvania Avenue, NW
Mail Code 6403]
Washington, D. C. 20460




Problems

7.1 Steps to Take

A. In General

Normally, warranty problems can be resolved by your
dealer’s sales or service departments. That’s why you
should always talk to your dealer’s service manager or
sales manager first. But if you're not satisfied with your
dealer’s response to your problem, Chrysler Group LLC
("Chrysler”) recommends that you do the following:

Step 1:

Discuss your problem with the owner or general manager
of the dealership.

AR HOW TO DEAL WITH WARRANTY PROBLEMS

7. How to Deal with Warranty

Step 2:

If your dealership still can’t resolve the problem, contact
the Chrysler Customer Assistance Center. You’ll find the
address in section 7.2.

. What Chrysler Will Do

Once you have followed the two steps described in
7.1(A), a Chrysler representative at Chrysler headquar-
ters will review your situation. If it’s something that
Chrysler can help you with, Chrysler will provide your
dealer with all the information and assistance necessary
to resolve the problem. Even if Chrysler can’t help you,
Chrysler will acknowledge your contact and explain
Chrysler’s position.

29
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C. if Your Problem Still Isn’t Resoived For

Customers Residing in Arkansas, idaho,
Kentucky and Minnesota ONLY:

(NOTE: This Process is not available for residents of
other states.)

If you can’t resolve your warranty problem after
following the two steps described in 7.1(A), and you live
in Arkansas, Idaho, Kentucky or Minnesota ONLY, you
can contact the Chrysler Group LLC Customer Arbitra-
tion Process in your area.

You may obtain a brochure describing Chrysler Group
LLC's Customer Arbitration Process, including an appli-
cation, by calling (877) 426-5337. This service is strictly
voluntary, and you may submit your dispute directly to
the Customer Arbitration Process (CAP) at no cost. The
CAP is administered by an independent dispute settle-
ment organization and may be contacted in writing at the
following address:

National Center for Dispute Settlement
Chrysler Group LLC
Customer Arbitration Process
P.O. Box 727
Mt. Clemens, MI 48046

The CAP reviews only vehicle disputes involving
Chrysler Group LLC ("Chrysler”) Limited Warranty or a
Chrysler / Mopar Part Limited Warranty. The CAP does
not review disputes involving the sale of a new or used
vehicle, personal injury/property damage claims, dis-
putes relating to design of the vehicle or part, or disputes
which are already the subject of litigation.

The CAP will need the following information from
you: 1) Legible copies of all documents and repair orders
relevant to your case, 2) Vehicle identification number of
your vehicle, 3) A brief description of your unresolved
concern, 4) The identity of your servicing/selling dealer,
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5) The date(s) of repair(s) and mileage at the time, 6)
Current mileage, and 7) A description of the action you
expect to resolve your concern.

Upon receipt of your request:

e The National Center for Dispute Settlement (NCDS)
will acknowledge receipt of your request, by mail,
within ten (10) days, and advise you whether or not
your dispute is within the jurisdiction of the Process.

e When your request is within jurisdiction NCDS will
request Chrysler and the dealer to present their side of
the dispute. You will receive copies of their responses.

e While your dispute is pending NCDS or Chrysler may
contact you to see if your case can be settled by
agreement. If a settlement is offered to you, Chrysler
will ask you to sign a form that contains that settlement.
Your case will then be closed. There is no requirement
for you to participate in this settlement process.

If you requested an oral hearing, a decision-maker
will contact you to arrange a convenient time and
place for a hearing. Usually, this will be at a dealer-
ship near you.

If you request a documents-only review, an NCDS
panel will review and decide your case. Neither you,
the dealer nor Chrysler need be present.

NCDS will send you a written Statement of Decision.
This statement will include the decision, any action to
be taken by the dealer or Chrysler and the time by
which the action must be taken. The decision will be
binding on the dealer and Chrysler but not on you
unless you accept the decision.

If any action is required on the part of the dealer or
Chrysler you will be contacted within ten (10) days
after the date by which the dealer or Chrysler must act
to determine whether performance has been rendered.
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* The entire dispute settlement process will normally 7.2 Helpful Addresses and Telephone

take no longer than 40 days. Numbers

e The CAP dispute settlement procedure does not take Here are the addresses and telephone numbers of the
“1“-}"3‘3e of any state or Federal legal remedies Chrysler Customer Assistance Center that can help you
available to you. Whether or not you decide to submit wherever you happen 1o be. Contact the one that covers

your dispute to the Process, you are free to pursue

other legal remedies. ed S
. ¢ In the Unit tates:
D. Notice Under State Lemon Laws Chrysler Customer Assistance Center

Some states have laws allowing you to get a replacement PO. Box 21-8004

vehlgle ora refund of the vehicle’s purchase price under Auburn Hills, Michigan 48321-8004
certain circumstances. These laws vary from siate to Phone: (877) 426-5337

state. If your state law allows, Chrysler requires that you one: (

your area:

first notify us in writing of any service difficulty that you To contact Chrysler by email,

may have experienced so that we can have a chance to simply access the following website:
make any needed repairs before you are eligible for Www.jeep.com

remedies provided by these laws. In all other states, we (click on the "Contact Us" button)

ask that you give us written notice of any service
difficulty. Send your written notice to the Chrysler
Customer Assistance Center at the address in 7.2.
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In Canada:

Chrysler Canada, Inc.
Customer Service
Chrysler Centre

P.O. Box 1621

Windsor, Ontario N9A-4H6
Phone: (800) 465-2001

In Mexico, contact the Customer Relations Of-
fice for Chrysler, Dodge, Jeep and Ram vehicles
at:

1240 Prolongacion Paseo de la Reforma Av.

Santa Fe, C.P. 05109

Deleg. Cuajimalpa, Mexico

Phone (in Mexico): (015) 5081-7568

Phone (outside Mexico): (800) 505-1300

o In Puerto Rico and U.S. Virgin Islands:

Customer Service

Chrysler Group International Services LLC
San Juan, Puerto Rico 00919-1857

Box 191857

Phone: (787) 782-5757

Fax: (787) 782-3345
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8. Optional Service Contract

Chrysler Group LLC’s or Chrysler Service Contract
Company LLC’s optional service contracts offer valu-
able protection against repair costs when these warran-
ties don’t apply. They compliment but don’t replace the
warranty coverages outlined in this booklet. Several
plans are available, covering various time-and-mileage
periods and various sets of components. (Service con-
tracts aren’t available if you live in a U.S. possession or
territory.) Ask your dealer for details.
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9. Maintenance
9.1 General Information

For your convenience, Chrysler has prepared a Main-
tenance Log which is included in your Owner’s Manual.
You should use this Maintenance Log to keep track of

It’s your responsibility to properly maintain and operate
your new vehicle. Follow the instructions contained in
the General and Scheduled Maintenance Service guide-
lines in your Owner’s Manual. Regular, scheduled main-
tenance is essential to trouble-free operation. If there is a
dispute between you and Chrysler Group LLC
("Chrysler") concemning your maintenance of your ve-
hicle, Chrysler will require you to provide proof that
your vehicle was properly maintained.

scheduled maintenance, either by routinely having the
repairs entered in your Maintenance Log, or by keeping
receipts or other documentation of work you’ve had
done on your vehicle in your Maintenance Log.
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9.2 Where To Go For Maintenance
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Chrysler recommends that you return to the dealer from
whom you bought your vehicle for all maintenance
service both during and after the warranty periods.
Although you can get warranty service from any dealer
who sells your particular make, returning to your selling
dealer will help ensure that all your service needs are met
and that you're completely satisfied. The dealership
technicians are specifically trained to proficiently per-
form maintenance and repair procedures on your
Chrysler Group LLC vehicle.

Authorized Chrysler, Dodge, Jeep or Ram dealers will
help ensure that all your service needs are met and that
you're completely satisfied. Chrysler strongly recom-
mends you use genuine Chrysler / MOPAR parts to
maintain your vehicle.




Original Owner’s Name

Street Address

City and State Zip Code

EENNERENNENNEREE

Vehicle Identification Number

Warranly Start Date (In-Service Date) Mileage at Delivery
Selling Dealer Code
City State

Second Owner’s Name

Street Address

City and State

Zip Code

Date of Second Purchase

Mileage at Purchase

Third Owner’s Name

Street Address

City and State

Zip Code

Date of Third Purchase

Mileage at Purchase

WarTanty coverage applies o all vehicle owners. To protect you in the event of a recall or any questions concerning your warranty, please tell your dealer about any ownership or

address change, and write the details here.
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R/Q Open Date

__ R/O Number

1D i

5/08/13
DOD R > p SERVICE DEPARTMENT HOURS R/O Close Date | S1aws
481 Route 46 - Budd Lake, NJ 07828 8:00am.to7:00 pm Mon-Thus | 5/10/13
(908) 850-8700 8:0) a:m; 0.8:00 pury. £l Mileage In Mileage Out

8:00 a.m. to 2:00 p.m. Sat

wwwi johnsondodgechryslerjeep.com 504
Service Advisor / Tag #
STEPHANIE BOCKH/*W#*

Vehicle Identification Number

Work Phone

25 IRONIA RD ., B | 1C4RJFDJI7EQ
FLANDERS, NJ 07836 Home Phone In-Service Date

973-927-7474 5/03/13

Color

4WD 4DR SRTS8 | GRANITE CR

5/03/13

License Number

| LDF10L

Model
GRAND CHEROKE

Make

140051

AMOUNT

DESCRIPTION OF SERVICE AND PARTS

#1 - Customer Reports:
C.S ABS TRACTION CONTROL LIGHT COME ON AND ABS ENG
AGES WITHOUT TOUCHING BRAKES.ALSO SERVICE ABS MESS
AGE DISPLAYS
Caused by
VERIFIED CODES FOR RIGHT FRONT ABS SENSOR CIRCUIT
CURRENT OUT OF RANGE, C0034 1D AND CO0342F SIGNAL

ERRATIC. :
Work performed by BRIAN LEE RETTBERG (785) Warranty
Installed 4779977AA :SENSOR: ANTI-LOCK BRAKES 4779 OQty: 1 Warranty

REPLACED RIGHT FRONT ABS SENSOR AND ROAD TESTED 10
MILES. ALL FUNCTIONS WORKING AS DESIGNED
#2 - Customer Reports:
C.S SCREEN GOES BLACK ON RADIO AND FLASHES DEALER
REQUIRED SERVICE AND CUTS
Work performed by BRIAN LEE RETTBERG (785) ' Warranty
COULD NOT VERIFY CONDITION AND NO CODES ACTIVE

#3 - Customer Reports:
'INSTALL WE OWE HITCH .
Work performed by BRIAN LEE RETTBERG (785) 120.0:
Installed 82212180AB :RECEIVER: TRAILER TOW 1@241.00 241.0:

Sub Total: 361.00

#4 - Customer Reports:
C.S ADAPTIVE CRUISE CONTROL WARNING CAME ON WHNE T

TERMS" STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, °| hereby authonze the reparr | LABOR

work hereinafter 1o be done along wilh the necessary matenal and agree that you are not respons- TS
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PAR

cause beyond your control or for any delays caused by unavailability of pans or delays in parts DEDUCTIBLE

shipments by the supplier or ransporter. | hereby grant you of your employees p n 1o
operate the venicle herein descnbed on sireets, highways, or elsewhera for the purpose of testing | SUBLET

and/or inspection. An express mechanic’s lien is hereby acknowled: on above vehicle to secure
Koy Mg ° 4 e ” SHOP SUPPLIES

ihe amount of repairs thereto.”
HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those made by
the manufacturer. The seller hereby expressiy disclaims all waranties either express or imphed. inclug{ SALES TAX OR TAX 1.0. '

ing any implied warranty of merchantability or fitness for a particular purpose. and the seller neither

assumes nor authonzes any other person (o assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
said products  Any limitation contained heresn does not apply where prohibited by law. DISCOUNTS
TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




; R/O Open Date:
ohnson 5/05/15

'DODGE CHRYSLER JEEP SERVICE DEPARTMENT HOURS R/Q Close Date

481 Route 46 - Budd Lake, NJ 07828 BE0Am T ONmI Mon Do) _5/1.0/1.3

(908) 850-8700 % 8:'00 a..m; o 2:I00 p:m.. Sat icage In

www ’ohnsondodgechrysler]eepcom 504

Work Phone

25 IRONIA RD .
FLANDERS, NJ 07836

Home Phone

973-927-7474

5/03/13

Color

Model

GRAND CHEROKE

JEEP

Service Advisor ! Tag #
STEPHANIE BOCKH/*W*

Vehicle identification Niimher
1C4RJFDJ7EC

4WD 4DR SRTS | GRANITE CR | LDF10L

R/O Number

Status

Mileage Out

In-Service Date
5/03/13

License Number

140051 ,
. \ .
DESCRIPTION OF SERVICE AND PARTS

URNING ON REAR WINDSHIELD WIPER AND ABS.TRAC LIGHT
S WENT OUT
#5 * Customer Reports:

FACIA COVER FOR HITCH

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Installed 68157472AA :FASCIA: HITCH Internal
!
i
{
L
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repar | LABOR 120.0
work hereinafter ta be done along with the necessary matenal and agree that you are not respons- 2 4 1 O
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, thefi, or any other PARTS 2
cause beyond your coalral or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE § O
shipments by the supplier or transporter. | hereby grant you or your employees permission to
operate the vehicle herein descnbed on streets, highways, or eisewhere for the purpose of testng | SUBLET . O
ndior inspection. An express mechanc's lien is hereby acknowledged on above vehicie to secure
'ane amount of repairs therelo.” SHOP SUPPLIES <0
, HAZARDOUS MATERIALS -0
{DISCLAIMER DF WARRANTIES. Any warranties on the products sold hereby are those made by 84 37
the manufacturer. The selier hareby expressly disciaims all waranties either express of implied, inclug{ SALES TAX OR TAX 1.D. l XHAX .0
ing any implied wamranty of merchantabiity or fitness for 2 particular purpose, and the seller neither
assumes nor authonzes any other person 1o assume for it any liabthty in connection with the sale of SPECIAL ORDER DEPOSIT % 0
said products. Any hmitalion contained herein does not apply where prohibited by law. DISCOUNTS X ( ) '
TOTAL DUE 361.0:
Visa/MasterCard 925 361.0:¢
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481 Route 46 - Budd Lake, NJ 07828
(908) 850-8700
www. johnsondodgechryslerjeep.com

A-1§

SERVICE DEPARTMENT HOURS
8:00 a.m. to 7.00 p.m. Mon-Thurs
8:00 a.m. to 6:00 p.m. Fri
8:00 a.m. to 2:00 p.m. Sat

R/O Open Date
6/05/13

R/O Close Date |
6/06/13

Mileage In |

R/O Number

LS

Pre-Invoice
Miteage Out

3080 "+ 3095 --

Service Advisor/ Taq #

STEPHANIE BOCKHORN

SCHER THOMPSON BEVERAGES Work Phone Vehicle Identification Number
25 IRONIA RD 1C4RJFDJ7EC
FLANDERS, NJ 07836 Home Phone Delivery Date In-Service Date
973-927-7474 5/03/13 5/03/13
= Make | Model Body | Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS8 GRANITE CR LDF10L
140051

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

Ce
#1 - Customer Reports:
C.S ALL LIGHTS IN DASH STARTED COMING ON AND THEN
CAR WOULDNT SHIFT.SCREEN SAID SERVICE TRANS AND KE
Y OFF TO ENGAGE PARK. SHIFTER WOULD MOVE BUT CAR W
OULD NOT RESPOND
Caused by
VERIFIED BCM CODE B2199-17 HIGH, ABS C2101-17 HIGH
, TCM P0563 VOLTAGE HIGH. PIN TESTED AND FOUND SYS
TEM OVERCHARGING DUE TO INTERNALLY FAILED ALTERNAT
OR.CHECKED ALTERNATOR FOUND STATOR INSULATION OVER
Work performed by JOHN F. IVEY (727) Warranty
Installed 4801834AB :GENERATOR: ENGINE Qty: 1 Warranty
HEATED.REPLACED FAILED ALTERNATOR AND ROAD TESTED
MULTIPLE TIMES-WARNING LIGHTS RESOLVED
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair | LABOR .00
work hereinafter to be done along with the necessary material and agree ihat you are not respons- PARTS . 0—0
ible for loss or damage to vehicie or articles left in the vehicle in case of fire, theft, or any other
cause beyond your control or for any delays caused by unavailability of parts or delays in pats | DEPUCTIBLE .00
ship s by the supplier or transporter. | hereby gran! you or your employees p ion 1o
operate the vehicie herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET . 66
lahn::;’:‘ :;j:s%cfm al;nl :;:!rt:a mechanic’s lien is hereby acknowledged on above vehicle 1o secure SHOP SUPPLIES .270}
| HAZARDOUS MATERIALS . ]
Rfﬁt‘nbfijif YhAeI:Z?;:‘eE:byMt mf":a g tr‘:um"m' w:u:’::e 3:: l:rofr:pr?:ﬁgm SALES TAX OR TAX 1.D. [ XxXxXx8427 3 92
e oo o s pawes. i Yo solr sl | G A, GRDIR Elp i 00
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . 00
TOTAL DUE . 00

: NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
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COUGHLIN DUFFYLLe

Chrysler Group LLC Legal Department

Fischer Thompson Beverages and Kim Thompson
August 7, 2013

Page 2

warning lights illuminated, error messages scrolled on the instrument cluster, the horn
beeped, and both screens went black. Thereafter, the vehicle lost its ability to be
controlled and the accelerator became inoperable. As a result of those malfunctions, Ms.
Thompson was stranded in her vehicle for more than an hour, unable to shift out of gear.
Fearing for her life and the safety of those around her, Ms. _(ept her foot on the
brake and called the dealership’s service department and, subsequently, Chrysler roadside
assistance. After several phone calls, she was advised to pry off the ignition button to
trigger the vehicle to shut down and reboot. Luckily, a Good Samaritan was able to
provide her with a screwdriver with which she was able to reboot the vehicle’s system and
shut the vehicle down.

After having the vehicle towed and repaired on June 6, 2013, the vehicle again
experienced severe electrical problems, including a failure of the instrument cluster, and
speedometer. Once again, Ms. Thompson immediately brought the vehicle to the dealer,
where it was diagnosed with a faulty media hub. Even afier this third service attempt, on
June 26, 2013, the electrical system continues to be plagued with serious defects and non-
conformities impairing the use, value, and satety of the vehicle. The problems with the
vehicle currently include, but are not limited to, electrical system defects, a
malfunctioning media hub, a defective driver’s side front door, a defective forward
collision warning system, malfunctioning and defective headlights, and driver’s seat
noises. All this in a vehicle that is only three months old.

My client has made numerous attempts to contact the dealer to remedy these
detects. However, her efforts have been completely ignored, despite the fact that many of
these defects are of the type that are likely to cause death or serious bodily injury. Asa
result. my client has no other recourse but to seek legal action. Accordingly, we are
affording you one final opportunity to repair the aforementioned non-conformities and
defects as required by New Jersey law. Kindly advise within ten days of the date hereof as
to whether you will cure these defects. Should you fail to respond or fully repair the
vehicle within this ten-day period, our tirm will file a formal Complaint in the Superior
Court of New Jersey seeking a repurchase of the vehicle pursuant to the New Jersey
Lemon Law Act and all other remedies available to our client at law, including but not
limited to, reimbursement of attorneys’ fees and costs.

Yours very truly,
COUGHLIN DUFFY LLP

.. r__i:\
e C_ﬁ*.&gﬁ QS
i \ LE‘ E
Adam M-Maurer

677689 1
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- . 9 3 R/O Open Date R/O Number
onnson 8/14/13 .

DODGE CHRYSLER JEEP SERVICE DEPARTMENT HOURS R/O Close Date | Status
481 Route 46 - Budd Lake, NJ 07828 8:00 a.m. to 7:00 p.m. Mom‘{hurs 8 /2 7 / 13 Pre- Invoic
(908) 850-8700 Bagg:: ::2538 ::SF:t Mileage in | Mileage Qut
www. johnsondodgechryslerjeep.com o 8165 8264
Service Advisor / Tag #
STEPHANIE BOCKHORN
ER THOMPSON BEVERAGES Work Phone Vehicle Identification Number
25 IRONIA RD 1C4RJIFDJ7ECNEENEE
FLANDERS, NJ 07836 Home Phone
973-927-7474 5/03/13 | 5/03/13
Year | Make | Modet Body Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS AiGRANITE CR lLDFlOL

140051

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#5 * Customer Reports:
C.S WHITE SMOKE EMITS WHEN VEHICLE IS STARTED INTE

RMITTENTLY
Caused by
NONE- NO SCANNED SYSTEM NO DTC S
Work performed by house (999) Warranty

STARTED VEHICLE NUMEROUS TIMES HOT AND COLD- UNABL
E TO VERIFY CUSTOMER CONCERN
#6 * Customer Reports:
C.S WARNING LIGHTS ILLUMINATE, ERROR MESSAGES SCROL
L ON THE INSTRUMENT CLUSTER, THE HORN BEEPS, AND B
OTH SCREENS GO BLACK INTERMITTENTLY
Caused by
NONE FOUND-SCANNED SYSTEM FOR DTC S - NO FOUND ACT
IVE OR STORED
Work performed by house (999) Warranty
UNABLE TO VERIFY CUSTOMER CONCERN
#7 * Customer Reports:
C.S THE VEHICLE LOSES ITS ABILITY TO BE CONTROLLED
AND THE ACCELERATOR BECAME INOPERABLE INTERMITTEN
TLY
Caused by
NONE FOUND- SCANNED SYSTEM FOR DTC S NONE ACTIVE O

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafier to be done alang with the necessary matenal and agree that you are not respons-
ble for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other | PARTS

cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you or your employees permi ) to
loperate the vehicle herein described on streets. highways. or elsewhers for the purpose of testing | SUBLET

and/or inspection. An axpress mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.* SHOP SUPPLIES

y HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those made by ERIAL
the manufacturer. The seller hereby expressly disclaims alf wamanties either express or implied, includf SALES TAX OR TAX 1.0,
ing any impiied warranty of merchantability or fitness for a particular purpose, and the seller neither
lassumes nor authorizes any other person o assuma for it any liability in connecton with the sale of SPECIAL ORDER DEPOSIT
said products. Any limitation contained berein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




»

- .' k.
DOD RY SERVICE DEPARTMENT HOURS

481 Route 46 - Budd Lake, NJ 07828 EICAR S (B o T
850-8 8:00 a.m. to 6:00 p.m. Fri
. (908) 700 ) 8:00 a.m.to 2:00p.m. Sat
www johnsondodgechryslerjeep.com

R/Q Open Date
8/14/13
R/O Close Date |
8/27/13

Pre-Invoic:
Mileage In Mileage Out

8165 8264

Service Advisor [ Tag #

STEPHANIE BOCKHORN

Work Phone Vehicle Identification Nurr_xber

1C4RJFDJ7EC

Delivery Date
5/03/13

Colar

25 IRONIA RD
FLANDERS, NJ 07836

Home Phone

, 973-927-7474
\ Make | Model Body

5/03/13

License Number

2014 JEEP GRAND CHEROKE l 4WD 4DR SRTS |GRANITE CR LDF10L
140051
DESCRIPTION OF SFRVICF AND PARTS AMOUNT
Cell:
R STORED
Work performed by house (999) Warranty
ROAD TESTED VEHICLE 99 MILES ON RT 46/ RT 80/ RT.
287 & RT 24 AND LOCAL STREETS-UNABLE TO VERIFY CUS
TOMER CONCERN
#8 * Customer Reports:
C.S DRIVERS SEAT SQUEAKS AND MAKES NOISES
Caused by
NONE FOUND
Work performed by house (999) Warranty
CHANGED POSITIONS AND SAT IN SEAT UNABLE TO VERIF
Y CUSTOMER CONCERNS
#9 * Customer Reports:
C.S DRIVERS DOOR FAILS TO STAY OPEN AND WILL NOT C
LOSE TIGHTLY
Caused by
NONE FOUND :
Work performed by house (999) Warranty

UNABLE TO VERIFY CUSTOMER CONCERN
#10 *Customer Reports:
C.S RADIO STOPS FUNCTIONING, ACCOMPANIED BY SMALL
RED LETTERS STATING, PROCESSING @ INTERMITTENTLY
Caused by
NONE FOUND

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °! hereby authorize the repair | LABOR
lwork hereinafter to be done along with the necessary material and agree that you are not respons-
ible for loss or damage to vehicle or articles left in the vehicie in case of fira, theft, or any other PARTS

icause beyond your control or for any delays caused by unavailability of pans or delays m Pans | DEDUCTIBLE
shipments by the supplier or transporter. | hereby grant you of your emp ' to
operate the vehicle herein described on streets, highways, of elsewhere for the purpose of tesung SUBLET

andl/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amount of repairs thereto,” SHOP SUPPLIES

s . HAZARDOUS MATERIALS
OISCLAIMER OF WARRANTIES. Any watranties on the praducts sold hereby are those made by

the manufacturer. The selier hereby expressly disclaims all warranties either express or implied, includ) SALES TAX OR TAX 1.D. ]
ing any implied wamranty of merchantability or fitness for a particular purpose, and the seller neither

assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
'said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




3 R/O Open Date R/O Number
sSon s/14713
DODGE C

RYSLER JEEP SERVICE DEPARTMENT HOURS R/O Close Date | Status
481 Route 46 - Budd Lake, NJ 07828 8:00am. 107:00 pm.Mon-Thurs [ 8/27/13 Pre-Invoi
B:00 a.m. to 6:00 p.m. Fri

908) 850-8700 by Mileage In Mile
www.johnsondod( ) gechryslerjeep.com: 008 0200 p.0. S8t ! 8 -
Service Advisor/ Tag #
STEPHANIE BOCKHORN
Work Phone Vehicle {dentification Numher
1C4RJFDJ7EC

Delivery Date

ER THOMPSON BEVERAGE
25 IRONIA RD
FLANDERS, NJ 07836

Home Phone In-Service Date

973-927-7474 5/03/13 5/03/13
Year | Make | Model Body Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS8 GRANITE CR__LLDFIOL
140051

D‘:SCRIPTION OF SERVICE AND PARTS AMOUNT

Work performed by house (999) Warranty
HAD RADION PLAYING FOR APPROX 2 HOURS AND ALSO WHI
LE ROAD TESTING UNABLE TO VERIFY CUSTOMER CONCERN
#11 *Customer Reports:
C.S VOLUME CONTROL TRIGGERS PHONE COMMANDS INTERMI
TTENTLY
Caused by
NONE FOUND
Work performed by house (999) Warranty
OPERATED VOLUME CONTROL ON RADIO AND STEERING WHEE
L UNABLE TO VERIFY CUSTOMERS CONCERN
#12 *Customer Reports:
C.S PHONE LOSES PAIRING INTERMITTENTLY
Caused by
NONE FOUND
Work performed by house (999) Warranty
TEST PHONE PAIRING WITH TEST TOOL MIT 019- FUNCTIO
NS AS DESINED PAIRING WAS SUCCESSFUL
#13 *Customer Reports:
C.S WARNING CHIME CHIMES WITHOUT ANY WARNING LIGHT
S INTERMITTENTLY
Caused by -
NONE FOUND
Work performed by house (999) Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby authonze the repair | LABOR
lwork hereinafier to be done along with the necessary material and agree that you are not respons-

ible for loss or damage to vehicle or articles left in the vehicie in case of fire, theft. or any other PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays inparts | DEDUCTIBLE
ishipments by Ihe supplier or transporter. | hereby grant you or your empioyees permi o
loperate the vehicle herein descnbed on sireets, highways, o elsewhere for the purpose of testing | SUBLET

and/or inspecticn. An express mechanic's lien is hereby acknowledged on above vehicle to secura

the amount of repairs thereto.* SHOP SUPPLIES

: HAZARDQUS MATERIALS
IDISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or impfied, includy SALES TAX OR TAX LD. ]
ing any implied warranty of merchantability or fitness for a particuiar pupose, and tha seller neither
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
'said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date
8/14/13

HRYSLER JEEP SERVICE DEPARTMENT HOURS R/O Close Date
481 Route 46 - Budd Lake, NJ 07828 8:00am.t0 700 p.m Mon-Thurs | 8 /27 /13
(908) 850-8700 $00a/n. 0 &:00 p.m. Fo Mileage In

johnsondodgechryslerjeep.com 8:00 2.m. to 2:00 p.m. Sat 3165

Status
Pre-Invoic:
Mileage Out
8264

Service Advisor / Tag #

25 IRONIA RD

FLANDERS, NJ 07836 Home Phone Delivery Date
973-927-7474 5/03/13

Year | Make | Model Body
GRAND CHEROKE | 4WD 4DR SRTS

Color

| GRANITE CR

STEPHANIE BOCKHORN

Work Phone Vehicle ldentification Number

| LDF10L

5/03/13

License Number

140051

DESCRIPTION OF SERVICE AND PARTS

UNABLE TO VERIFY CUSTOMERS CONCERN
#14 *Customer Reports:
C.S SIRIUS RADIO MALFUNCTIONS AND REQUIRES RESETTI
NG INTERMITTENTLY
Caused by
NONE FOUND
Work performed by house (999)
LEFT RADIO PLAYING FOR APPROX 2.0 HROURS AND ALSO
ON EXTENDED ROAD TEST-UNABLE TO VERIFY CUSTOMER CO
NCERN
#15 *Customer Reports:
C.S ANTI-COLLISION WARNING LIGHTS FLASH INTERMITTE
NTLY
Caused by
NONE FOUND
Work performed by house (999)
ROAD TESTED VEHICLE S99 MILES UNABLE TO VERIFY CUS
TOMER CONCERN
#16 *Customer Reports:
C.S BUMPS IN ROAD TURN RADIO ON AND OFF INTERMITTE
NTLY ‘
Caused by
NONE FOUND
Work performed by house (999)

AMOUNT

Warranty

Warranty

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ‘I hereby authorize the repair | LABOR

|\voﬂt hereinafter to be done along with the necessary malerial and agree that you are not respans-
ibie for loss of damage to vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS

:cause beyond your conirol or for any deiays caused by unavailability of parts or delays in pars DEDUCTIBLE
‘shipments by the supplier or transporter. | hereby grant you or your employees ission 10

operate the vehicle herein described on streets, highways. or elsewhere for the purpose of testing | SUBLET

and/or inspeclion. An express mechanic's lign is hereby acknowledged on above vehicle to secure
the amount of repairs thereto.” SHOP SUPPLIES

’ HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

the manufacturer. The seller hereby expressly disciaims ail warranties either express or implied, includf SALES TAX OR TAX I.D.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither
3ssumes nor authorizes any other person to assume for it any liability in connection with Ihe sale of SPECIAL ORDER DEPOSIT

said products. Any limitalion contained herein does not apply where prohibited by faw. DISCOUNTS

TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X




. . R/O Open Date R/Q Number
ohnson 5/14/13
DODGE CHRYSLER JEEP SERVICE DEPARTMENT HOURS  EAUCASICCIAREIL Status
8:00 a.m. to 7:00 p.m. Mon-Thurs 8/27/13 Pre Invoice

481 Route 46 - Budd Lake, NJ 07828 i
(908) 850-8700 bty o 5 gg;: £t Mileage In Mileage Out
www johnsondodgechryslerjeep. com 8165 8264

Service Advisor / Tag #

STEPHANIE BOCKHORN .

o HER THOMPSON BEVERAGES Work Phone Vehicle [dentification Number
25 IRONIA RD 1C4RJIFDJ7EC
FLANDERS, NJ 07836 Home Phone In-Service Date
973-927-7474 5/03/13 5/03/13
Year | Make | Madel Body Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS8 I GRANITE CR I LDF10L
140051

AMOUNT

DESCRIPTION OF SERVICE AND PARTS

ROAD TESTED VEHICLE THERE BUMPS IN ROAD SURFACE
DUED TO ROAD WORK- UNABLE TO VERIFY CUSTOMER CONCE

#17 *Customer Reports:
C.S VEHICLE PHONE REQUIRES SERVICE MESSAGE APPEA

RS WHEN CAR IS STARTED INTERMITTENTLY

—— . — - - - A e e e e e e e e = e . e - e - - ——

#18 *Customer Reports:
C.S RADIO PRESETS CLEAR INTERMITTENTLY AND RESET O
N APPARENTLY RANDOM STATIONS
Caused by
NONE FOUND
Work performed by house (999) wanﬂ:-sﬂ'étﬂ}
UNABLE TO VERIFY CUSTOMER CONCERN
#19 *Customer Reports:
C.S LIGHT STUCK ON DAYLIGHT
Caused by

NONE FOUND
Work performed by house (999) ﬁarra&
CHECK SETIINGS IN RADIO WAS ABLE TO CHANGE DAYLIGH

T AND NIGHT LIGHTING- UNABLE TO VERIFY CUSTOMER CO
NCERN

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *f hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you are not respons-

ible for loss of damage to vehicie or articles left in the vehicle in case of fire, theft, or any other PARTS
cause beyond your controt or for any delays caused by unavailability of parts or delays ln parts | pEDUCTIBLE
ishipments by the supplier or transporter. | hereby gran! you or your employees permi 1 to
loperate the vehicte herein described on streets, highways, or elsewhera for the purpose of Iosnng SUBLET

land/or inspection. An express mechanic’s iien is heredy acknowledged on above vehicle to secure

the amount of repairs thevelo.” SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any waranties the products sold hereb th de b q ADOUI MATERIALS

{ y wamranties on ui ereby are those made by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ{ SALES TAX OR TAX L.D. T XXX%X8427
ing any implied wamranty of merchantability or fitness for a particular purpese. and the seller neither

lassumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS

OO Ol O O Ol Ol Ol O

TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X




EXHIBIT H




B 8 Reprogram Instrument Cluster & ABS
CHRYSLER Module/Alternator Ground Wire

IMPORTANT SAFETY RECALL N58/NHTSA 13V-483
This notice applies to your vehicle (VIN: 1C4RJFDJ7EC-

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear FISCHER THOMPSON BEVE

Chrysler has decided that certain 2014 model year Jeepgy Grand Cherokee vehicles f(ail to conform to
Federal Motor Vehicle Safety Standard (FMVSS) No. 101 — Controls and Displays and No. 126 — Electronic
Stability Control Systems.

The problem is... The instrument cluster on your vehicle may cxperience cluster blackout,
illumination of multiple cluster warning lights and/or a loss of anti-lock brake
system (ABS) / electronic stability control system function. A loss of instrument
cluster illumination and/or loss of ABS function during certain driving conditions
could cause a crash without warning,

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will tighten the alternator ground wire and reprogram the instrument cluster and
ABS module. The work will 1ake about two hours to complete. However, additional
time may be necessary depending on service schedules.

What you must do  Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a service

. 10 ensure your appointment. Please bring this letter with you to your dealer.

safety...

If you need help... 1t you have questions or concerns which your dealer is unable 16 resolve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on
the card apply to you or your vehiclee. You may also update this information on the web at
www _chrysler.com/ownersreg. _

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M1 48321-8007, Attention: Reimbursement. Once we
receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toli-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to http//www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your salety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note 10 lessors receiving this recall: Federal regulation reguires that you forward this recall notice to the lessee within 10 days.

¥ cooamy ot Jeep v @ D

Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC.
FIAT is a registered trademark of Fiat Group Marketing & Corparate Communication S.p.A., used unde license by Chrysler Group LLC.










EXHIBIT I

-



R/O Open Date- R/O Number

12/16/13 _

DODGE CHRYSLER JEEP SERVICE DEPARTMENT HOURS R/O Close Date Status
481 Route 46 - Budd Lake, NJ 07828 8 00:(;3 7 30690'3 Mon;ihws 12/28/13 Pre Invoic
a.m. p.m. N
(908) 850-8700 8:00 a.m. 1o 2:00 p.m. Sat Mileage In liteage Out

12740 12743

Service Advisor / Tag #

STEPHANIE BOCKHORN

www johnsondodgechryslerjeep.com

"FISCHER OMPSON BEVERAGE Work Phone Vehicle ldentification Number
25 IRONIA RD 7
FLANDERS, NJ 07836 Home Phone Delivery Date In-Service Date
5/03/13 5/03/13
Year | Make | Model | Body | Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS8 GRANITE CR l LDF10L
140051

AMOUNT

DESCRIPTION OF SERVICE AND PARTS

#1 - 28CHZ: CHRYSLER RECALLS
NS58 INSTRUMENT CLUSTER BLACKS OUT
Work performed by BRIAN LEE RETTBERG (785) Warranty
COMPLETED BOTH UPDATES AND TIGHTENED NUT

#2 - Customer Reports:
RRT 13-071 RADIO UPDATE PHONE REQUIRES SERVICE
wWork performed by BRIAN LEE RETTBERG (785) Warranty
COMPLETED RADIO UPDATE

#3 - Customer Reports:
RRT 13-041 RATTLE FROM BEHIND DASH AREA ,
Work performed by KENLIS MATOS (631) Warranty
INSPECTED FOR BRACKET BEHIND DASH AREA

#4 - Customer Reports:
.S TIRE LIGHT ON
Work performed by KENLIS MATOS (631) : Warranty
REPAIRED NAIL HOLE IN LEFT REAR TIRE AND NOTIFIED
CUSTOMER OF REAR TIRE WEAR

#5 - Customer Reports:
C.S BRAKES SQUEAL
Work performed by KENLIS MATOS (631) Warranty
NORMAL SURFACE RUST ON BRAKE PADS

#6 - Customer Reports:

‘ERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
vork hereinafler to be done along with the necessary matenai and agree that you are not respons-

e for loss or damage to vehicle or articies left in the vehicle in case of fire, theft, or any other PARTS
ause beyond your control or for any defays caused by unavailability of parts or delays in parts DEDUCTIBLE
hipments by the supplier or transporter. | heraby grant yocu or your employees p ion lo
perate the vehicle herein described on streets, highways, or eisewhere for the purpose of testing | SUBLET

ndlor inspection. An express mechanic's lien is hereby acknewiedged on abova vehicle to secure SHOP SUPPLIES

1@ amount of repairs thereto."

HAZARDOUS MATERIA!
ISCLAIMER OF WARRANTIES. Any wmmles on the products sold hereby are those made by LS
'8 manufacturer. The sefler hereby exp taims all either express or implied, includ} SALES TAX OR TAX I.D.
1g any imptied wamanty of merchantability or fitness for a particular purpose, and tha seller neither
ssumes nor authorizes any cther persen 10 assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT
aid products. Any limilation conlained herein does not apply where prohibited by law. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.







DODGE CHRYSLER JEEP
481 Route 46 - Budd Lake, NJ 07828
(908) 850-8700
www johnsondodgechrysierjeep.com

Sinde "TY'. o B T'.’

25 IRONIA RD

RI/O Open Date

12/16/13

SERVICE DEPARTMENT HOURS R/O Close Date | Status

8:00a.m. 10 7:00 p.m Mon-Thurs | 12 /28/13 Pre-Invoic

8:00 a.m. to 6:00 p.m. Fri Mileage In | Mileage Out

L . ;! R =
8:00 a.m. to 2:00 p.m. Sat 12740 12743

Service Advisor / Taq #

STEPHANIE BOCKHORN

Vehicle Identification Number

1C4RJFDJ7EC

Work Phone

FLANDERS, NJ 07836 Home Phone Delivery Date In-Service Date
B s 3 S/03/ 15
Year | Make ] Model Body Color License Number
2014 JEEP GRAND CHEROKE 4WD 4DR SRTS8 GRANITE CR lLDFlOL
140051

D._S(,RIPTION OF CERV[CE AND PARTS

REAR TIRES WORN TO SAFETY LIMIT
Sub Total: .00

#11 *26CHZLOFWA:

Work performed by ROBERT RINGLER
Installed 68171066PA :0IL: O0W40

Work performed by BRIAN LEE RETTBERG

e A o e e e e e T R L R e AR e AR e e S e e e e AR A e e

***[,OF CUSTOMER REQUESTS LUBE, ENGINE OIL &
FILTER CH ANGE WITH FREE VEHICLE INSPECTION TECH
REC STO HAVE LUBE, ENGINE OIL & FILTER S ERVICE
WITH FREE VEHICLE INSPECTION

Installed 4884899AB :FILTER: ENGINE OIL

AMOUNT

(785)

Internal
Internal
Internal

(665)

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "1 hereby authorize the repair

LABOR

work hereinafter to be done along with the necessary material and agree that you are nol respons-
ible for 10ss or damage to vehicle or articles feft in the vehicla in case of fire, theft, or any other

PARTS

cause beyond your control or for any delays caused by unavailability of parts or dglays in pants

DEDUCTIBLE

shipments by the supplier or transporter. | hefeby grant you or your employ pef to
operate the vehicie herein described on streels, highways, o eisewhere for the purpose of testing

SUBLET

and/or inspection, An express mechanic’s lien is hereby acknowiedged on above vehicle lo secure
the amount of repairs thereto.”

SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANTIES. Any warmanties on the products sold hereby are those made by
the manufacturer, The seller heraby expressiy disclaims ail warranties either express or implied, includ

SALESTAXORTAXLD. | XXXX8427

ing any implied warranty of me~thantability or fitness for a particular purpose, and the seller neither

ololololololalo

SPECIAL ORDER DEPOSIT

assumes nor aulhorizes any other person 1o assuma for it any liability in connection with the sale of
said products. Any limitation contained herein does not apply where prohibited by law,

DISCOUNTS

Ol O

TOTAL DUE

4 NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X




PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4

Legal Backup Documents
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FEDERAL TRUTH-IN-LENDING DISCLOSURES
ANNUAL FINANCE Amount
Total of
PERCENTAGE [  CHARGE Financed Payments Topiaate
The oo of The dollar The amount of The amount you | The total cost of
¢ ed'lo amount lhe credit provided will have paid after | your purchase on
you c:l it as credit will to you or you have made all | credit, including
ayearly rate. cosl you. on your behalf. payments as your down
scheduled. Payment of
$ .t s
——o 0l %8 o s s 18 -2 s s
Your Payment Schedule Will Be:
Number of Amount of When Payments
Payments Payments Are Due
1 +s0 145 | Monthly beginning
OrAs Follows: . , F gl formps o SE i Diia i, iy

calendar month lor any part ol a month that is more than 10 days.
Prepayment. If you pay off all your debt early, you will not have 1o pay a penalty.
Hoa '"'ﬁ" WL e ity 1 e ey boinng _n_{:,\u v

o e PP SA AR
Ferp ey 1y P P setenel Garter 1arvd n

aley e e

Late Charge. If payment is not paid in full within 10 days afler it is due, you will pay a late charge. If the
vehicle s a heavy commaercial motor vehicle, the charge will be 4% of the part of the payment that is late.
Otherwise, the charge will be 2% per month of the part of the payment that is late, tigured based on a fult

ITEMIZATION OF AMOUNT FINANCED

Insurance. you may buy y
. iy 6 prysieal damane e .
ance Ihis conlract requres (ses pa00, fr:'*-;a'»-'s:;
You choose who is acceptsbie 1 US. You are s {
required to buy any other insurarce 1 ootzn c,»ej'g -
I any insurancs 15 checveq beivw. poicies o
certficates from the named insurance LTpanes m I
describe the terms and Congnng o
Check the insurance yOu want and sign below:
Optional Credit Insurance
v CreditLite: [ Buyer " CoBuyer  Bom
{Z Credit Disability (Buyer Only;
Premium:
CreditLdeS ____
Credit Disability § _ iEde
Insurance Company Name ~ _

P
Home Office Address ..

Credit lite nsurance and credil disabily insurance are not
required 10 oblain creart. Your decrsion lo buy or not buy credit
hle a and credh o fy will not be 3 kctar
in Ihe creat appvoval process They wil not be provakxr uniess
Yon 0N Wl agroen o gy e anea onan o chesss e
TN Woate i A Vs e s e O Py LN
e Aervonem ‘:\hﬂlﬂs&\:ﬂm %h\u-; \w",q;ug V,:;'n'r-‘ e
VMOUN YOu WOUME OHE & You Dav 30 A G fmeras on Yne
Credn disabilty snsutance pays \he wheduied LAYTerts e
under this conlract while; you are disatled Tris nsurarcs ages

1 Cash Price (Includinq $— sl SalOS tax) s e T S I not cover any inciease in Your payment of 1 the numeer o)
2 Total Downpayment = payments. The policies o ceruficates issued by the named
Trade-In ; (T A4 5 v one gy Insurance companies may further imit the coverage that credit
Yoar) Make) s Model life insurance or credit disabiity insurance provides. See the
Trade-in SR R R R P i res policies of certificates for coverage fimits o other terms and
Gross Trade-In Allowance % $ Y conditions.
Less Pay Off Made By Seller $
Equals Net Trade In $
+ Cash $
+ Other P $
(If total downpayment is negative, enter “0” and see 4H below) $ TR AN
3 Unpaid Balance of Cash Price (1 minus 2) $ i _
4 Other Charges Including Amounts Paid to Others on Your Behalf Other Optional Insurance
(Seller may keep part of these amounts): O Tyﬁv i)! —— —
A Cost of Optional Credit Insurance Paid to Insurance ~
Ciar oo or Gompanios " iiadrpa—
s e o F : P e v ; —
S Fl S
(Describe) LS $ S Home Office Add N
C Official Fees Paid to Government Agencies
fo T PNET I for ooy pae $ () v _ T
to for . $ Type of Insurance Term
15 ol
o~ ... i otz for ot o cr $ : Premium $
D Optional Gap Contract $ 2 Description of Coverage - L
E Government Taxes Not Included in Cash Price $
F Government License and/or Regislration Fees insurance Company Name
Pyean-Fsr £ 07 $ 25 : - —
G Government Certificate of Title Fees Home Office Address ! —
(ncludes § =00 fsegumy int_ems! recording fee) ¢ ‘ ' Other oplional insurance is not required to oblain credil. Your
W Other Changes (Seler must identty who s paid and dacision o buy of nof buy other oplonal insurance will nol b
i a factor in the credit approval process. !t will nol be provided
deserbe purpose] e unless you sign and agree 1o pay the extra cost.
to 5o for Prior Credit or Leasa Balance $ ; LL J want the insurance checked above.
to iz for 4 A $ )
0 s for  ri-a $ \ ] ; nm Buyer Signalure — Date
10 CTANAERF 7 ey LERr G0 o $ :
o 4 for _ij & $ 15 X
2. —
0 52 for 4 $ 1 94._. v CoBuyer Signature Date
h Your Behalf L A |
Total Other Charges and Amounts Paid 1o Others on Your Behal ; NPT THIS INSURANGE DOES NOT INCLUDE
§ Anount Financed (3 + 4) s S g INSURANCE ON YOUR LIABILITY Fgg
|| & Finance Charge T =i | | BODILY INJURY OR PROPERTY DAMA ‘
' | 7 Total of Payments-Time Balance (5 + 6) § —— CAUSED TO OTHERS. !
Retumed Check Charge: You agree lo pay the costs WJ

| if you do not meet your contract obligations, you may lose the vehicle.

Generated by CamScanner

actually pay o others il any check you give us 1S dishonored.


































BACKGROUND

3 Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here
length.

4. On or abart September 23, 2013, Plaintiff purchased a new 2014 Jeep Grand
Cherokee (hereinafter referrad to as the “vehicle™), manufactured and warranted by Defendant
bearing the Vekicle Identificatica Number 1C4RJ FBG6EC- The vehicle was purchased
and registered in the Commonwealth of Pennsylvania.

5. The price of the vehicle, including registration charges, document fees, sales tax,
but, excluding other collateral charges not specified, totaled $42,361.14.

6. Plaintiff avers that as a result of the ineffective repair attempts made by
Defendant through its authorized dealer, the vehicle cannot be utilized for the purposes intended
by Plaintiff at the time of acquisition and as such, the vehicle is worthless.

T In consideration of the purchase of the above vehicle, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty booklet.

8. On or about September 23, 2013, Plaintiff took possession of the above
mentioned vehicle and experienced nonconformities, which substantially impaired the use, value
and/or safety of the vehicle.

9, Said nonconformities consisted of but was not limited to, navigation and cruise
control. Copies of repair receipts are attached hereto and marked as Exhibit "A".

10.  The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.

11. Plaintiff avers the vehicle has been subject to repair more than two (2) times for

the same nonconformity, and the nonconformity remains uncorrected.






23, Defendant failed to correct and or repair said nonconformities.

24.  The vehicle continues to exhibit defects and nonconformities which substantially
impair it's use, value and/or safety.

25.  Defendant does not require participation in any informal dispute settlement
program prior to filing suit.

26.  Asa direct and proximate result of Defendant’s failure to repair the
nonconformities , Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff
is entitled to bring suit for such damages and other legal and equitable relief.

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all available collateral changes and attorney fees. Amount not in excess of $35,000.00.

COUNT II
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28.  Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

29.  Plaintiff is a “Consumer” as defined by 15 U.S.C. §2301(3).

30. Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

31.  Plaintiff uses the subject product for personal, family and household purposes.

32. By the terms of the express written warranties referred to in this Complaint,

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor.

33.  Defendant failed to make effective repairs.



34, Asadirect and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

35.  Section 15 U.S.C. §2310 (d) (1) provides:
If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the Court to recover as part of the judgment a
sum equal to the amount of aggregate amount of costs and expenses (including
attorney fees based upon actual time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
commencement and prosecution of such action, unless the Court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

36.  Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $35,000.00.

COUNT III
UNIFORM COMMERCIAL CODE

37.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as
if fully set forth at length herein.
38.  The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of the Defendant, including but not limited to the following;
a. Breach of Express Warranty
b. Breach of Implied Warranty of Merchantability;
8 Breach of Implied Warranty of Fitness For a Particular Purpose;

d. Breach of Duty of Good Faith.



39.  The purpose for which Plaintiff purchased the vehicle include but are not limited
to his personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has
justifiably relied upon Defendant’s express warranties and implied warranties of fitness for a
particular purpose and implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was
aware Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
failure of Defendant to honor its express and implied warranties.

43.  Such damages include, but are not limited to, the purchase price of the vehicle
plus all collateral charges, including attorney fees and costs, as well as other expenses, the full
extent of which are not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $35,000.00.

COUNT IV
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44.  Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as

if set forth at length herein.

45, The Unfair Trade Practices and Consumer Protection Law defines unfair methods

of competition to include the following:



(xiv). Failing to comply with the terms of any written guarantee or warranty
given to the buyer at, prior to, or after a contract for the purchase of goods or

services is made.
46.  Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's

failure to comply with the terms of the written warranty constitutes an unfair method of

competition.
47.  Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained

for violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all
available collateral changes and attorney fees. Amount not in excess of $35,000.00.

DAVID J. GORBERG %SSOCIATES, P.C

-

B
-

-
BY, .~ /S
yAVIDJ SORRERG, ESQUIRE
Attorney for Plaintiff
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Motor Vehicle Lease Agreement - Closed End
(] Monthly Payment Lease [ Single Payment Lease

CHRYSELER

Lessar (Deater Name and Address]

Lessee(s) {and Co-Lessee) Name(s) and Address{es)

, principally located)

| Lessee's Garaging Address (where the Vehicle wil b

¥ 5]
Date

| Business, commercial o agricultural gurpase iease.

Descnptuon of the Leased Pruperty {Vehicie}

County

B Refer jo the altached addendum tor additional Lessees and their signatures

. Vablte W@ Nyraber,

——

S hosge |

1S
H
i
Equipped With .

f
|
f
r
i

Yru ammoMedr-e that you have recaived and examinad the Yenicle descrbed abave, that the Yehicle s equrgpcd as descibeq and i 10 good operating order and Condiion. You acoap!

the Yehicle for aff purposes of this Lasse.

Yzar Make

Gross Amount of Yrade-In Allowance ¢

| Prior Credit or Lease Balarce - §

*"Net Trade-in Aliowance = g

(/1 less than 2erq, enter ze70).

You will raceive 2 sales tax exemption of §
7] each Montnly Paymant by

1. Amo Due at

2, Payments

paymeanisis §

de(»ral Lon‘.umm Leasing Act Dtscfosu:e

Lease Sighing or a, Monthly Payments. Your first monthly payment of
Defivery 5 _ isdueon
{llemized befow) * L _ﬂ.._“?imﬂ by
S paymemsofS _ dueonthe
oo Of cach month. The kolal of your monthly

b. Single Payment. Yaur paymeant of
is due on

3. Other Charges (No! part of yOut 7 ~mn:h yor
single paymert)

Disposition fee (i you do not
purchess the Vehicls) § __
1‘.' - s
- $
§
$
§
e S e
Tota) g

____Tor the agreed value of the Yraded vehicle. The amount of the sales tax exz,m,,wf' will b8 applied to raduce’

4, Total of
Payments
{The amount you wil
have paid by the end of
the Lease;
§ -,

{Section 1 plus Secion 2
total plus Section 3 total
minus 5(b) and 5(dj}

5. Amount due at Lease signing or delivery:

* ftemization of Amount Due at Lease Signing or Delivery

|, Emergenty Medical Services
o +g

2. Capitatized Cost Reduction g '?' N h e i, .
b First Monthly Payment *g P — S— Y Howthe amount due at Lease signing or
c. Single Payment +g k . § delivery will be paid:

. p R | $ Net Trade-in

’ +
[:8 Re@nda?& Security Deposit(s) + § L m. ve alowshoe™ s -
&. Regisiration fees Y§ — de Rebates and non- 7]
f, Titie fecs +g " .. cash credts S |
g. Acquisition fee *g o i Ammount 1o be paid
e + *
h. Documentary Senvice fee ~ + ¢ 2. § n cash § ]
—— Tota) =3 € > Total =$
Your Payment is Determined as Shown Below:

Gross capitalizad cost, The areed vpon vaiue of the Rent charge. The amount charged in addiuon & the
Vahicie (3 ’ ) and any items you pay depraciation and any amortized amaunts. S
over the Lease Term (such 25 Semvics contrasts, insurance Total of hase payments. The depreciation and any
Bnd any outstanding prior credit or lease balence), S .. emortized amounts plus the rent charge. =5 __ ]
Capitalized cost reduction. The amount of any et trade- Lease Term. The number of months in your (2ase
in allowance, rebate, non-cash eredit, or cash you pay that
reduces the ¢ross capitafized cost - % —
f b camBialiead mand The mmesond s ard e o adien T Lease payments. The number of payments in your Lease. =


































Payment History - My Account Page 1 0of 4

B rs yment History

Payments from 5/1/2013 to 11/17/2014

Amount Date Posted Base Fees
($671.97) 11/15/2014 $671.97 -
Description Effective Date Tax Misc Fees
Payment Made 11/15/2014 - -
Amount Date Posted Base Fees
($671.97) 10/15/2014 $671.97 -
Description Effective Date Tax Misc. Fees
Payment Made 10/15/2014 - -
Amount Date Posted Base Fees
($671.97) 9/15/2014 $671.97 -
Description Effect:ve Date Tax Misc. Fees
Payment Made 9/15/2014 -

Amount Date Posted Base Fees
($671.97) 8/15/2014 $671.97 -
Description Effective Date Jax Misc. Fees
Payment Made 8/15/2014 - -
Amount Date Posted Base Fees
($671.97) 7/15/2014 $671.97 -
Description Effective Date Tax Misc. Fees
Payment Made 7/15/2014 -

Amount Date Posted Base Fees
($671.97) 6/15/2014 $671.97

Description Effective Date Tax Misc Fees
Payment Made 6/15/2014 -

Amount Date Posted Base Fees
($671.97) 5/15/2014 $671.97 -
Description Effective Date Tax Misc. Fees
Payment Made 5/15/2014 -- -

https:/'/myaccount.chryslercapital.com/Account/PavmentHistoryZaccountld=1261540 11/17/2014



Payment History - MyAccount

Payments from 5/1/2013 t0 11/17/2014

Amount
($671.97)
Description
Payment Made

Amount
($339.06)

Description
Payment Made

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Descript:on

Payment Reversed

Amount
$708.96

Destription
Payment Reversed

Amount

$708.96
Description

Payment Reversed

Date Posted
4/15/2014

Effective
Date

4/15/2014

Date Posted

3/15/2014

Effective
Date

3/15/2014

Date Posted
2/26/2014

Effective
Date

2/15/2014

Date Posted

212612014

Effective Date
12/15/2013

Date Posted

2/26/2014

Effective Date

11/15/2013

Date Posted
2/26/2014
Effective Date
10/15/2013

Date Posted

2/26/2014

Effective
Date

9/15/2013

Date Posted

2/26/2014

Effective
Date

8/15/2013

Base

$671.97

Tax

Base

$339.06

Tax

Base

($639.16)
Tax

{$69.80)

Base

($642.38)

Tax

($66.58)

Base
($671.97)

Tax

($36.99)

Base
($671.97)
Tax

($36.99)

Base

($671.97)

Tax

($36.99)

Base

($671.97)

Tax

($36.99)

https://myaccount.chryslercapital.com/Account/PavmentHistory?accountld=1261540

Page 2 of 4

Fees

Misc, Fees

Fees

Misc. Fees

Fees

Misc. Fees

Fees

.-

Misc. Fees

Fees

Misc. Fees

Fees

-~

Misc. Fees

Fees

Misc. Fees

Fees

Misc. Fees

11/17/2014



Payment History - MyAccount

Payments from 5/1/2013 to 11/17/2014

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount
($708.96)
Description

Payment Made

Amount
($708.96)

Description

Payment Made

Amount
($708.96)
Oescription
Payment Made

Amount
($708.96)
Description
Payment Made

Amount
($708.96)
Description
Payment Made

Amount
($708.96)
Description
Payment Made

Date Posted

2/26/2014

Effective
Date

7/12/2013

Date Posted

2/26/2014

Effective
Date

6/14/2013

Date Posted

2/15/2014

Effective
Date

2/15/2014

Date Posted
12/15/2013

Effective Date
12/15/2013

Date Posted
11/15/2013

Effective Date

11/15/2013

Date Posted
10/15/2013

Effect.ve Date
10/15/2013

Date Posted
9/15/2013

Effective
Date

9/15/2013

Date Posted

8/15/2013

Effective
Date

8/15/2013

Base

($708.96)

Tax

Base

($671.97)

Tax

($36.99)

Base

$639.16

Tax

$69.80

Base

$642.38

Tax

$66.58

Base
$671.97

Tax

$36.99

Base

$671.97

Tax

$36.99

Base

$671.97
Tax

$36.99

Base

$671.97

Tax

$36.99

https:h"mvaccount.chrvslercanital.com/Account/PanentHistorv?accountId=1 261540

Fees

Mis¢. Fees

Fees

Misc. Fees

Fees

Misc. Fees

Fees

Misc. Fees

Fees

Misc, Fees

Fees

Misc. Fees

-

Fees

Misc. Fees

fees

Misc, Faes

Page 3 of 4

11/17/2014



Payment History - MyAccount

Payments from 5/1/2013 to 11/17/2014

Amount
{$708.96)
Description
Payment Made

Amount
($708.96)
Description
Payment Made

httos:/“mvaccount.chrysiercapital.com/Account/PavmentHistory 2accountld=1261540

Date Posted

7/12/2013

Effective
Date

7/12/2013

Date Pasted
6/14/2013
Effective

Date
6/14/2013

Base

$708.96

Tax

-

Base

$671.97

Tax

$36.99

Page 4 of 4

fees

Misc. Fees

Fess

Misc. Fees

11/17/2014
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The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client’s repair history clearly shows there was a breach of the written warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car, Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees arc minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.







COLORADOQ REGISTRATION/QWNERSHIP TAX RECEIPT

TYPE PLATE TAB/VAL VIN EXPIRE
PAS -REG - 958789 1C4RJFq‘M9EC- 12/2015
TITLE YR MAKE BODY CWT/PAS TIC FLEET FUEL  PREV.EXP
47G269060 2014 JEE UP 53 c G 12/2014
PUR.DATE PUR.PRICE ORIGINAL TAXABLE VALUE 3US. DATE CO# UR/CODE
10/31/2013 28338.84 48,947 12/02/2014 47 U 0043
EM. FEE TITLE FEE PRIOR O.T. OWN TAX LIC. FEE ROAD FEE BRIDGE FEE]
0.00 0.00 734.21 E 102.27 28.00 23.00
RTD TAX COUNTY TAX CITY/DIST TAX STATE TAX SPECIAL FEE OTHER FEE
0.00 0.00 0.00 0,00 Q.00 0.00
UNIT § GVW MILES HI GVW HC DATE
OWNER NAME/MAILING ADDRESS “ FEE (N BOLD INCLUDED N LIC FEE

A 5/10312013/ /122018

casTLE pNs N co

VALIDATION TOTAL

LN
PAID DOUGLAS 12/02/2014 094190BX4 RO1 Y 836.48

MOTOR VEHICLE INSURANCEIS COMPULSORY IN COLORADO, NON-COMPLIANCEIS A MISDEMEANOR TRAFFIC OFFENSE
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custovEr # NG

PAGE 1

BROWNING

Chrysler Jeep Dodge

1983 Hamner Ave.

NorcoCA 92860
CORONA,CA 888-720-1301
HOME : BUS: BROWNINGAUTOGROUP,COM
CELL: _ E-MAIL: [ :::VICE ADVISOR: 9186 TRIMMER,DIRK R
CQOLOR YEAR MAKE/MODEL LICENSE MILEAGE IN/OUT TAG
JEEP GRAND
BLACK | 14 CHEROKEE 1carsecT2eC N 13608/ 0735
DEL DATE PRCD DATE WARR EXP PRCMISED PO NO, RATE PAYMENT INV. DATE
07DEC13 | 07DEC13 05:00 PM 13MAY 14 0.00 CASH
R.O. OPENED READY OPTION: STK: DLR: NONE ENG: 5.7_LITER COMMENTS:
11:22 AM 12MAY14
LINE ESTIMATE OP CODE TECH TYPE DESCRIPTIONS / INSTRUCTIONS
# A 0.00 400 22 wC CUSTOMER STATES CUSTOMER STATES CRASH AVOIDANCE SYSTEM
IS ACTIVATING BRAKES WHILE DRIVING WITHOUT OBSTACLE IN
FRONT OF VEHICLE. WAS NEARLY REAR ENDED WHEN VEHICLE
SUDDENLY STOPPED. SEE HISTORY. CHECK AND ADVISE.
# B 0.00 INSP cp PERFORM VEHICLE MULTI-PCINT INSPECTICN, SEE ATTACHED
INSPECTICN SHEET FOR DETAILS.
# C 0,00 TIS Ccp CHECK, INFLATE AND RECORD EACH TIRE TO THE VEHICLE
MANUFACTURER'S RECOMMENDED TIRE PRESSURE RATING,
# D 0.00 WASH CP *¥*k¥¥*% PLEASE HAVE CAR WASHED AFTER SERVICE,¥**k%%kk%

EXCLUSION OF WARRANTIES
Any wacranties on the parts and accessories sold hereby are made by the mapufacturer, The
undersigned pukchaser or agent for the purobaser, undarstands snd agroea that dealer makez ne
warrantied of any kind, cxpross or implied, and disclaims all warrantiey, including warrankies of
merchankability 9f fitness for a particular purpose, with regard to the parts and/ox accezsorles
purghased; and that in no esvent shall dealer de liable for incidental or consequential damages or
commercial loases arising our of such purchasze, The undsrsigned purchasey oY agent for the
purchaser further agrewes that the warrantles excluded by dealer, inglude, bub arxe net iimited Lo
any warranties.that .auch.parts ard/or accepsories are of merchantable guallty or that bhey will
enable any wvehicle or any of its systems to perforn wilh reasonable xafaly, efficiency, or

PRELIMINARY ESTIMATE $0.00

.
DATE

AUTHORIZED BY X

cemfort .
REVISED TIME BY
AUTHORIZATION FOR REPAIRS EoATGTS
I heceby authorize ithe Lopalr wock heraln set forth to be done along with the nesessary material REVISED DATE TIME BY
and acree Uhal you are nok responaibls Eocr loss or damage to verisle or arkicles left in vehiele ESTIMATL
in eas= of fire, theft or any other cause beyord your ¢ontiol or for any delays zawsed by
unavailability of parta or delays in parks shipments by the supplier or €ranaporter. I hereby REYIZED DATE TIMS BY
grant you and/or your ampployecs pormission te eperate khe vehiela holbein dascribod on streots, ESTTHATE
highwzys or elsewnzra for the purpose of testing andfer inspectlon. An express mechanie’s lien 1s;

hereby acknowledgad on above vshicle Lo eecure the amount of repzirs therete.

The dealership is
not responaibie for damagea from fréczing due to lack of antifresze.

I HERBBY ACKNOWLEDGHE THAT L WA3 NCTIFIED & GAVR ORAL APFROVAL OF THE AROVE
REVISED ESTIMATES!

X

CUSTOMER COPY




soaveries @ R

. DODGE - CHRYSLER - JEEP + RAM

i %* *

’ INVOICE 1983 HAMNER AVE. - NORCO, CA 81760

Phone (851) 272-3110 - Fax (951) 738-0422
www.browningDCJ.com

PAGE 3
CONT _ BAR¥ ARDO0264495 _ EPA# CALO00361598
BUS: = CELL: _ SERVICE ADVI OR 9045 DENNY COVARRUBIAS
COLOR .  IYEAR[: “~  “WMAREIMODEL - ... | TN TTLICENSE 1 - MILEAGEWZOUT 1. TAG
BLACK 14 | JEEP GRAND C‘HEROKEE 1C4RJECT4EC:“ 8713/8727  [T6664
" DEL.DATE | PROD.DATE] WARR. EXP, T PROMISED 3L PO R CPAYMENT T INV. DATE
07DEC13 DI 16:42 22JAN14 CASH 23JAN14
"~ RO, OPENED - "READY. | OPTIONS:  SOLD-STK : NGRS DR : NONE
ENG:5.7_Liter TRN:8AT
10:08 22JAN14 [11:22 23JAN14 .
LINE OPCODE TECH TYPE HOURS - s LIST NET TOTAL
PRESSURE RATING, . y :
9012 wC - . S : (N/C)
PARTS: 0,00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
8713 0.00 RF 36PSI,RR 36PSI,LF 36PSI, LR 36PSI
KAENERAAKRRAAAI IR AR R R AT AR A A hhd bk hhkhdhddddhbrddxhddk
H PERFORM VEHICLE MULTI-POINT INSPECTION, SEE ATTACHED INSPECTION SHEET
FOR DETAILS,
INSP PERFORM VEHICLE MULTI-POINT INSPECTION, SEE
ATTACHED INSPECTION SHEET FOR DETAILS.
9012 WC {N/C)
PARTS : 0.00 LAROR: 0.00 OQTHER: 0.00 TOTAL LINE H: _ 0.00
8713 0.00 INSP] ¢ o S gmtotebestnt
s S PR L1 B R B s
I *%%%% PLERSE-AAVE Wéﬁﬁsﬁ AFTER SERVICE. %% %%%
WASE ***¥+* DIEASE HAVE CAR WASHED AFTER
SERVICE , ** %% &% %
999  WC » (N/C)
PARTS : 0.00 BOR: 0.00 OTHER:; { o %6’“ 00 TOTAL LINE I : 0.00
o o BB SE R o RS ; * & Yok ke
3 8§ "
' 890 0 .%‘aé% i
EST: C.00 " 0:08 SA: 9045"”’@;#‘*’%
REPAIR VERIFICATION . ‘
AS A VALUED CUSTOMER YOUR SATISFACTION IS OUR
GUARANTEE THAT YOUR VEHICLE REPAIRS ARE
INSPECTED FOR QUALITY ASSURANCE BY OQUR
CHRYSLER MASTER CERTIFIED TECHNICIANS.
NOW YOU CAN SET A SERVICE APPOINTMENT
ON THE WEB 24/7 AT www.browningdcj.com
Lhwraby suthartzs fho repek work herel, sel ot 1o bo dori long wih Mo necossaly maiedel mod sove ML ERSEREITION. [ o . TOTAIE
. any other causs heyand your conlrol of for any delays caussd by unavailability of perts or delays in parts LABOR AMOUNT 0.00
HOURS: 55:? n::&uwhggwaﬁzlggﬁp;};tsl %m&mum i o W"”"‘ "“"2#”;‘2&5"; andler | PARTS AMOUNT 0.00
) Inspection. An express mechanic X knowledged on above vehicle to secure the amount of ;
_Monday . Frlday repalss therato, | HEREBY ACKNO\M.EDGE RE EIPT OF A CCPY HEREOF GAS, OIL, LUBE 0 2 00
7:00 amto 7:00 pm | ORIGINALESTIMATE REVISEDESTINATE SUBLET ANMOUNT 0.00
5 $ s MISC. CHARGES 0.00
Salturday ot R Aty e o0 by, "on.ihclivar“ ey ot 9WSW! | TOTAL GHARGES 0.00
8:00 am t0 4:00 pm |  acknowledge notice and oral approval of an Increase In the original estimated price. ACCT RECEIVABLE DUE 0.00
i SALES TAX 0.00
X T
SDSTOMER SIGHATURE ...0.00. .

CUSTOMER COPY
























PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4

Legal Backup Documents






Jul271411:35p [ : 815-254-5715 p.1

" PinEs
FOR NCDS USE ONL

Documents Only [J CHRYSLER :

OralInPerson [J '
DEMAND FOR BINDING ARBITRATION :

CUSTOMER NAME AND ADDRESS s |

Eur.  Firstname [ mi [ Last name !

Clwrs. - Street address (N

Cius.  Telephone# [

City Plainfield State 1L Zip Code [

VEHICLE INFORMATION i
Name(s) that appear(s) on the vehicle
title: Tully F. Kari ~

. , if
Is this aleased vehicle? [] Yes [ No  yes:

{lessor's name and address)

Make: Jeep Grand Cherokee Model: Overland Year: 2,014 Current mileage; 17,700

Vehicle Identification Number. 1C4RJFCTSECTITTTIR

Selling Dealer: Tyson Auto, Shorewood lllincis
Servicing
Dealer(s): Tyson Auto, Most Recentiy - Naperville Jeep (Naperville IL)

NATURE OF CLAIM(S): (Plezse piint or tpe. Atach Service Repair Grders)  Please See Attached * !

REMEDY SOUGHT: ] would like my vehicle replaced with a new identical vehicle.
Additionally, to protect against any non-dangerous maintenance items - | would like a new five year, 60,000 mile
warranty added to duplicate the one that | bought. ’
I'm just looking for what | purchased.... Thank You §

it is understood and agreed that | (We) have requesled the National Cenler for Dispute Settlement to initiate 5
Binding Arbitration proceedings in connection with the item(s) of complaint listed en, or made a part of, the !
Demand for Binding Arbitration. The arbitration will be conducted in accordance with the Rules & Procedures f
for the Finat and Binding Delermination of the Auto Warranty Disputes furnished to both parties and that any

award rendered hereunder may be enfered in any court of competent jurisdiction.

| National Center for Dispute Settlomant

| PO BOX 727
l Mt. Clemens, Ml 48046













Jul 27 14 11:35p I 815-254-6715 p.5

March 2, 2014

Tyson Motors Corp
Attn: Service Manager and Store General Manager

Below is a short history af recent activity with my 2014 Grand Cherokee Overland

1 was driving through an intersection Friday morning. There was nobody in front of me or behind me. The anti-
collision system turned on. The dash board turned red made a loud neise and said “brake”. The brakes then
engaged and the car stopped as | was almost through the intersection. A pick-up truck tuming right almost collided
with the passenger’s side of the vehicle (rear door) where my daughter was sitting.

This is the third time this has happened and now the second time that you will be fixing it. All three times there
was no reason for it to engage and the second time that it nearly caused an accident.

Since Friday the following issues have occurred intermittently:

1. The radio/navigation s¢reen goes completely blank. | can hear the radio if It's on, but the screen is blank
and the controls do not work.

2. The Dashboard goes completely biank. So | cannot see any gauges including the speedometer.

3. The caris not shifting correctly on occasion. |t will not shift inte higher gears at higher speeds.

4, The windshield washer will sometimes work and other times not. Both front and rear.

5. The seats will not set to the individual driver.

6. The convenience seat and wheel function deesn’t work.

7. Thephone Integration will sometimes work and other times not.

8. The automatic door locks do nct work.

9. Remote Start

10. I'm sure other items are nat working that | haven’t noticed, but Pve anly tested these is areas where there
are no other cars to ensure safety.

I have owned the jeep for six months and it has been in for service at least six times. | would appreciate it If the
general manager of the dealership would call me directly to see how we wilt resolve these issues, Even when fixed,
I will not have a high enough degree of confidence that the vehicle will be safe to drive due to the history of the
issues/repairs and repeated problemns with the vehicle. | now feel compelled to report thase issues to the Auto
Safety Division of the Department of Motor Vehicles as | want it on record that the issues with this vehicle have
occurred and | have made the management team at a Jeep Dealership aware.

| da fzel a bit of frustration with the vehlcle, but at this point I'm more concerned about the safety of the people in
the vehicle and the people on the road when I'm driving it as the electrical components and computer seem to act
all on their own.

As an aside — the car requires an oil change,

Apologies for the length of this letter, but | am to the point of insistence that we somehow resclve this matter, i
Thank you in advance for your cooperation. :
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&.CT Corporation

TO: Melissa Gravlin
Chrysler Group LLC

Service of Process
Transmittal
10/21/2014

CT Log Number 525925825

Office Of General Counsel, 1000 Chrysler Drive

CIMS: 485-13-

62
Auburn Hills, MI 48326-2766

RE: Process Served in California

FOR: Chrysler Group LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BEY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF S8ERVICE:
JURISDICTION SERVED
AFPEARANCGE OR ANSWER DUE:

ATTORMNEY(S) | SENDER(S):

ACTION ITEMS:

TELEPHONE:

Meﬂ:., Ptf. vs. Chrysler Group, LLC, etc., et al., Dfts.
epancy noted.

Summons, Complaint, Cover Sheet, Instructions, ADR Information Packet

Santa Clara County - Superior Court - San Jose, CA
Cose /SN

Product Liability Litigation - Breach of Warranty - 2014 Jeep Grand Cherckee - VIN
1C4RJFJM3EC“ - Violation of the Song-Beverly Consumer Warranty Act

C T Corporation System, Los Angeles, CA
By Process Server on 10/21/2014 at 14:40
California

Within 30 days after service

Scott R, Kaufman
Kaufman Law Offices
140 Third Street

Los Altos, CA 94022
408-727-3882

CT has retained the current log, Retain Date: 10/22/2014, Expected Purge Date:
10/27/2014

Image SOP

C T Corporation System
818 West Seventh Street
Los Angeles, CA 90017
213-337-4615

Page 10of 1 /AP

Information displayed on this transmittal is for CT Corporation’s
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legal
opinion 2s to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Reciplent is respansible for interpreting said
docurments and for taking appropriate actlon, Signatures on
certified mall receipts confirm recelpt of package only, not
contants,
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Commercial Code § 2103(d).

The Express Warranties

4, Manufacturer provided Plaintiff an express, written warranty covering the vehicle
from bumper to bumper for the earlier of 36,000 miles or 36 months. Manufacturer
warranted that the vehicle was free of all defects in materials and workmanship and if any
defect was discovered within the warranty period, Manufacturer would provide for repair
of the vehicle (parts and labor) free of charge to the Plaintiff. Manufacturer, by operation
of law, also provided Plaintiff with an implied warranty of merchantability. Plaintiff has
met all obligations and preconditions of the express warranty.

Manufacturer Breached the Warranties
5. Plaintiff has owned the vehicle for approximately six months and in that short
period of time has had it in the shop for more than 40 days for serious concerns like brake
problems, cooling system concerns, car slows down on its own, seats becoming detached,
car fails to start, car stalls out in traffic and more. Plaintiff returned it to Chrysler for
warranty repair on these serious issues.
6. Chrysler has been unable or unwilling to repair the vehicle to conform to its
warranties.
7. Manufacturer has had sufficient opportunities to repair the vehicle, but has failed to|
do so and appears to be incapable of doing so.

Pre-Litigation Demands
8. Plaintiff has asked Manufacturer to repurchase the vehicle on multiple occasions
and Manufacturer has refused to do so.
9. Because Manufacturer refuses to repurchase the vehicle Plaintiff is left with no

other choice but to litigate in order to obtain appropriate relief.

Complaint - 2
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Damages to Plaintiff
10.  Plaintif’s damages include the purchase price and incidental and consequential
damages. Incidental damages include finance charges, sales tax, insurance, registration,
and DMV license fees.

Jurisdiction and Venue

11.  Manufacturer does business in California, has regularly conducted business in
California, and has supplied products to buyers in California. Since Defendant distributes,
sells, repairs vehicles in this county, venue is proper in this county.

Fictitious Defendants
12.  DOES 1-20 are entities that participated in the transactions complained of herein in
ways which are unknown to Plaintiff. The true names, capacities and nature and extent of
participation in the alleged activities complained of herein by DOES 1-20, inclusive, are
unknown to Plaintiff and therefore sue these defendants by such fictitious names. Plaintiff
will amend the complaint to allege their true names and capacities when ascertained.

Agency

13.  Each of the defendants, whether actually named or fictitiously named, was the
agent of the other defendants, whether actually named or fictitiously named, and each

other and was at all times acting within the purpose and scope of such agency.

First Cause of Action
Song-Beverly Act, Civil Code §§ 1793.2(d), 1792 and 1794

14.  Plaintiff incorporates each allegation above.

15.  As an express warrantor and manufacturer, Manufacturer had certain obligationg
under the Song-Beverly Consumer Warranty Act, California Civil Code § 1790, and in
particular Civil Code § 1793.2(b) & (d) to conform the vehicle to the express warranty.

16.  Manufacturer and its agent dealers have been unable or unwilling to conform the

vehicle to the express warranty after a reasonable number of attempts. Manufacturer iy

Complaint -3



=

7S

e
T

;‘_i.a.mﬁé’fjiiﬁl!‘?.s‘iﬁm it6 :Civil=Codel§§: 1703:2(d); and 1794 .inZreturn ‘for:clear:titiejtoitng

véhicle.

1l
o ‘.Wﬁwd

-

ST
therefore: requrredttofrelmbmse ithe:buyer:the purchase pnce and.incidental-and: e]x

) 8 e vt e e g, i - e - S ¢ ooy

—
—

e 17, El'f-I"k_lajé%H‘iElee cannot’ :passi without :objectioni{in’ the xtrqdéfunglgﬁthe-ccontract‘
wa
: description; | .1s~not»ﬁt ‘for:the orc ordmary[purposes forpvhlch such:goods: are;used;"is:no
MB!I | i e oy eyt miemyes e san s I
’ fgdgqggj_el;\&gntggge__d L pac!\aged 101 labeled ht,does ot [conform st_o ‘the:promises) o1
'.‘7]- ‘r';:'..;<-.-v;o:—. ~‘:"."4—~I¢\¢ - ~r-~-~-‘.‘ o ey ¥ oy e T ek Y e Y v AT TA T e e g ¥
g -af—fi; rmanons-ofEct made.onf,lts ‘label; and:it is notz.relatx\felsf.-free:fromi defects;n_ogsgfg;tmo
’,_\ operate.! E-hercfore 0 Manufacturer- has breacheds they.CiviliCodess 1792~ thedimplied
2 =
% ava mmy o'ffmerchantability'
= 18 “Manufacturer has al dut) to: 1epurchase‘the lemomivehicleipursuantito: valli d_é '§
X . i !
% 176372(d)! |
‘ |19, ‘However: Manufacturertmllfull) refused‘to Tepurchiase the vehicle as'deniandeéd: b) ]
= e R 1 - T — .1
v || Plaintiff \i
! = TR TS o g s 2 |
i 151/120: Manufacturex ns thexefone lnble for a’civil p enaltv ursuant to ¢ le ‘Code;§1794.in|:
I] o2 [ I{ p p carin e A e 4 -
lvl i51]|-additioh to the d'unages fioted abiové. P i
% f
27 || 21 Manufacturer is alsohable to;pay: l’lamtlff‘s actual’ attorney fees, costs”and expense’q l
18: 1easombly incurred pursuant {0 Cl\ V_JC_Qde § 1794(d) il
! VL9 - - -
¢ 20 WHEREI‘ORE Plamtlff pm\s Judgment as: fOHO\\’S'
i21,
3:2‘2'_;; B l’A,cm] penalty of no 1 '01 ,
-

CiLPr ejudgment interest at. the legal |ate
D ’F]\ttomey fees and "S(_penses unde1 le Code 1794(d) and ‘costs "'"f smt‘]
E |1F01 Such™ other and further lehef as. the COUl’t ma) deem L proper.,

—-h*-‘ o T e —— xS — I
{ = rOT LTINS ST o
Dated ‘lOClobel% 014 : KAUFMAN LAW.OFFICES
{ : i
' By: o -
’] Scott:R. Kaufman, Attorney for Plamtlff '. ';

i1

P " bt

h

;Complaint 47 il:

4"!]-»










SUPERIOR COURT OF CALIFORNIA, COUNTY OF SANTA CLARA
ALTERNATIVE DISPUTE RESOLUTION
INFORMATION SHEET / CIVIL DIVISION

Many cases can be resolved to the satisfaction of al) parties without the necessity of traditional litigation, which can be expensive,
time consuming, and stressful, The Court finds that it is in the best inferests of the parties that they participaie in altematives to
rraditional Iitigation, including arbitration, mediation. ncutral evaluation, special masters and referees, and seitlement conferences.
Therefore, all matters shalt be referred to an appropriate formi of Alternative Dispule Resolution (ADR) before they are set for trial,
unless there is good cause to dispense with the ADR requirement.

What is ADR?

ADR is the general term for a wide variety of dispute resolutian processes thai are alternatives tao litigation, Types of ADR
processes inctude mediation, arbitration, neutral evaluation, special masiers and referces, and sertlement conferences, amony others
forms,

What are the advanrages of choosing ADR instead of Iirignn:uu."

ADR can have a number of advantages over litigation:

< ADR can save time. A dispute can be resolved in a matter of months, or even weeks, while [itiéaxion can rake years.
< ADR can save mo ney. Attoniey's fees, court costs, and expert fees can be reduced or avoided altogether.

< ADR pravides more participation. Parties have more opportunities with ADR ta express their interests and concerns, insicad of
focusing exclusively an legal rights.

< ADR provides more control and Rexibility. Parties can choose the ADR process that is most likely to bring a satisfactory
resolution to their dispute. - i

< ADR can reduce stress. ADR encoursges cooperation and communication, while discauraging the adversarial atmasphere of
litigation. Surveys of parties wha have participated in an ADR process have found much greater satisfaction than with panies who
have gone through litigation.

What are the main forins of ADR affered by the Court?

< Mediation is an informal, confidential, fiexible and non-binding process in the mediator helps the parties-to understand the
interests of everyone involved, and their practical and legal choices. The mediator helps the parties to communicate betier,
explore fegal and practical selemens options, and reach an acceptable solution of the problem. The mediator does not
decide the solution ta the dispute; the parties do.

< Mediation may be appropnate when:
< The parties want a non-adversary procedure
‘< The parties have a continuing business or personal relationship
< Communication problems are interfering with a resolution
<‘There is an emotional element involved
< The parties are interested in an injunction, consent decree, or other form of equitable refief

< Neutral evaluation, sometimes called “Early Neutral Evaluation” or “ENE™, is an informal process in which the evaluator, an
experienced neutral lawyer, hears a compact presentation of bath sides of the case, gives a non-binding assessment of the
strengths and weaknesses on each side, ond predicts the likely outcome, The evaluator can help parties to identify issues,
prepare stipulations, and drafi discovery plans. The parties may use the neutral’ s evaluation to discuss settlement.

Neutral evaluation may be appropriate when:
< The parties are far apart in their view of the law or value of the case
< The case involves a technical issue in which the evaluator has expertise
< Case planning assistance would be helpful and would save legal fees and costs
< The parties are interested in an injunction, consent decree, or othér form of equitable relief

-gver-

ALTERNATIVE DISPUTE RESOLUTION INFORMATION SHEET/ CIVIL DIVISION
CV-5003 REV 6/08
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< Arbitration is a less formal pyocess than & trigl; wnhno jury "Fqu arbumor henrs the evidence and argumenls of the partics, then
makes a written decusuon. ‘The parties can agree 10 bmdlng or non-bmding arbnnnon. I binding arbitration, the
arbitrator's decisiof is fina and: compiefelyresolves the case: without the oppormmty for appeal. In non-bmdmg
arbitration, the arbitralor's decision could resolve the case, without the opportunity for appeal. unless a party timely
I'CJECIS lbe arbm'alor s dec:smn wnhm 30 days and rcquests a lnnl anate m-butrators art ‘al lowed 1o charge ftx their time.

Arbitrallon may bc approprisi . o .
< The action is fof personial injury. propcny dnmage. or brcach of cunua:} - —;—
< Only monetary damagns are sought . -
< Wiltness testimany, under cath, heeds 1o be evaluated
<An adv:sory opimon is sought from an :Apcncnced Imgalor (lf a non- bmdmg arbm'atlon)

<Civil Judge ADR a]]m'.' parhes to have 8 médiation of scnlement confcnmce with'an cxpcncnc:d Judgc of the Superior Court.
Mediation is an informal, confidential, flexible and non-binding process in which the judge helps ‘the partics 1o understand 1he
interests of everyone irivolved, and their practical and legal choices. A senlement conference is an informal process in which the
judge meets with the parties or their attomeys, hears the facts of the dispute, helps identify issucs to be resolved, and normally
suggests a resohnion that the parties may aéeept or use as a basis for further negofiations. The request for mediation or settlement
conference may be made promptly by stipulation (agreement) upon the filing oflhl: le wmplanm and the answer, 'ﬂlcrc isno

charge for this service. -

<The parneshsve comp!ex facts in review ., . : ' .
< The case. mvolves ultiple’ pam:s andproblems - © T oo n
< The counhou n'uund g5 would hc hclpful w 1hc senlcmcm pmcess '

.3
koo

< Spednl masters and referees are ncntml pnmes \vho may be appoumed by the coun 1o obtam Infommion oflo make specific
fact findings that may lcad.io a n:soluuon of a d;sputc. . s

ces'are mformai processes in wluch the neuxml (a Judge of an eXpenenced attomey) meets with the, pames or
e ﬁacts of the disputey helps identify i lssues 10'be resolved, aind nomlally suggests a resohmon that the partics

may accept or use as a bnsls for funher ncgol(atlons ] vl

Settiement conferences can be effccnve when 1he authority or expertise of| lhe judgeor u.pcncm:cd :morney may help the partics

]
= ——— -

'Conm cf:

reach a n:soluunn

I’Icm kmd af d:spures L i dlpr ADR 5

Althuugh some dxsputcs must £0 1o court, a!most nny dlspule can be molved through 'ADR: “This mcludes daspules involving
business matters; civil rights; coll:chons. corporations; construction; consumer prolectian. contracts: copynghts. defamalion.
dlsab)lmes dlscnmmauun, cmploymcm, enwronmcnlal prob!cms, fraud hqraSsm:nl. h:al;h cal e“hous:ng' insiirance; mlellccmal
ce; Heighborhood pigblejns;
pnrlm:rships patems personal m_|ury, pmbale product habllny‘ propcny dnmngc. ri:'n state;, Seciiritiés: Sports: lrade sccret; and

Santa Clara -County S penor Court ’ STrreewl RO Snnla Clm Coumy DRPA Coordinator
ADR Administrator . - SRt T 408-792-2704
408-882-2530 )

CV-5003 REV 6/08
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&), CT Corporation e
ransmitcta
12/15/2014
CT Log Number 526238633
TO: Melissa Gravlin

Chrysler Group LLC

1000 Chrysler Dr Ofc of

Auburn Hills, MI 48326-2766

RE: Process Served in Michigan

FOR:  Chrysler Group LLC (Former Name) (Domestic State: DE)
FCAUS LLC (True Name)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION: _Pltf. vs. Chrysler Group, LLC, etc. and Brown Motors, Inc., etc.,

Dfts.
DOCUMENT(S) SERVED: Summons, Proof of Service, Complaint and Demand
COURT/AGENCY: 57th Circuit Court., Emmett County, M|
e AR
MATURE OF ACTION: Product LiaWation - Lemon Law - 2014 Jeep Grand Cherokee, VIN#
C4RJFBMZE!
ON WHOM PROCESS WAS SERVED: The Corporation Company, Bingham Farms, M|
DATE AND HOUR OF SERVICE: By Certified Mail on 12/15/2014 postmarked on 12/11/2014
JURISDICTION SERVED : Michigan
APPEARANCE OR ANSWER DUE: 28 days
ATTORNEY(S) / SENDER(3): Troy T, Gorman

Gorman Law Group, PC
162 E. Main Street
Northville, Mi 48167
248-544-8000

ACTION ITEMS: CT has retained the current log, Retain Date: 12/15/2014, Expected Purge Date:
12/20/2014
Image SOP

SICNED: The Corporation Company
ADDRESS: 30600 Telegraph Roa

Suite 2345

Bingham Farms, M1 48025-5720
TELEPHONE: 248-646-9033

Page1of 1/DJ

Information displayed on this transmittal is for CT Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This information does not comstitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is responsible for interpreting said
documents and for taking appropriate action, Signatures on
certified mall receipts confirm receipt of package only, not
contents,









SUMMONS AND COMPLAINT
PROOF OF SERVICE Case No. 2014- -NZ

TO PROCESS SERVER: You are to serve the summons and complaint not later than 91 days from the date of filing or the date

of expiration on the order for second summons. You must make and file your return with the court clerk. Ifyouareunableto complete
service you must return this original and all copies to the court clerk.

CERTIFICATE/AFFIDAVIT OF SERVICE/NONSERVICE

] OFFICER CERTIFICATE OR {1 AFFIDAVIT OF PROCESS SERVER
.l certify that | am a sheriff, deputy sheriff, bailiff, appointed Being first duly sworn, | state that | am a legally competent
. court officer, or attorney for a party (MCR 2.104[A][2]), and adutt whois nota party oran officer of a corporate party, and
. that:  (notarization not required) that:  (notarization required)

(1 served personally a copy of the summons and complaint,
(1 served by registered or certified mail (copy of return receipt attached) a copy of the summons and complaint,

together with

List all documents served with the Summons and Complaint

on the defendant(s):

Defendant’s name Complete address(es) of service Day, date, time

(1 have personally attempted to serve the summons and complaint, together with any attachments, on the following defendant(s)
and have been unable to complete service.

Defendant's name Complete address(es) of service Day, date, time

| declare that the statements above are true to the best of my information, knowledge, and belief.

5
Service fee Miles traveled | Mileage fee Total fee ignature
$ $ $ Name (type or print)
Title
Subscribed and sworn to before me on ) County, Michigan.
Date
My commission expires: Signature:
Date Deputy court clerk/Notary public

Notary public, State of Michigan, County of

ACKNOWLEDGMENT OF SERVICE

| acknowledge that | have received service of the summons and complaint, together with

Attachments

on
Day, date, time

on behaif of

Signature



STATE OF MICHIGAN

IN THE CIRCUIT COURT FOR THE COUNTY OF EMMET

Plaintiff, Case No. 14- -NZ
v HON.

CHRYSLER GROUP, LLC, a Delaware Corporation,
and BROWN MOTORS, INC., a Michigan Corporation,
Jointly and Severally,

Defendants.

GORMAN LAW GROUP, P.C.
TROY T. GORMAN P-59185
Attorney for Plaintiff

162 E. Main Street

Northville, MI 48167

(248) 544-8000

There is no other civil action between these parties arising out of the same transaction or occurrence as alleged in this
Complaint in this Court, nor has any such action been previously filed and dismissed or transferred after having been assigned
to a judge, nor do I know of any other civil action not between these parties, arising out of the same transaction or occurrence
as alleged in this Complaint that is either pending or was previously filed and dismissed, transferred or otherwise disposed of
after having been assigned to a judge in this Court.

COMPLAINT AND JURY DEMAND
NOW COMES the Plaintiff, by and through Plaintiff's attorneys, GORMAN LAW GROUP,

P.C., who complains against the above named Defendants as follows:

1. Plaintiff is a resident of the City of Petoskey, Emmet County, Michigan.



2, Defendant, Chrysler Group LLC (hereinafter referred to as "Manufacturer”), is a
Delaware Corporation authorized to do business in the State of Michigan and, at all times relevant
hereto, was engaged in the manufacture, sale distribution and/or importing of Chrysler vehicles and
related equipment, with its registered office in the City of Bingham Farms, Oakland County,
Michigan.

3. Defendant, Brown Motors, Inc. (hereinafter referred to as "Seller"), is a Michigan
Corporation authorized to do business in the State of Michigan and, at all times relevant hereto, was
an authorized agent for the Manufacturer, and was engaged in the business of selling and servicing
Manufacturer's cars in the City of Petoskey, Emmet County, Michigan.

4, On or about March 17, 2014, Plaintiff purchased a new 2014 Jeep Grand Cherokee,
VIN C4RJFBM2EC452089 (hereinafter referred to as "2014 Grand Cherokee"), from the Seller
which was manufactured by the Manufacturer (see copy of the Retail Installment Contract attached
as Exhibit A).

5. Along with the sale of the 2014 Grand Cherokee Plaintiff received written warranties
and other express and implied warranties including, by way of example and not by way of limitation,
warranties from Manufacturer and Seller (Defendants are in possession of a copy of the written
warranty).

6. Plaintiff has taken the 2014 Grand Cherokee to the Manufacturer's authorized
agents/dealers, including Seller, on at least four (4) separate occasions, and the vehicle has been out
of service well in excess of thirty (30) days during the first year of ownership (see copy of repair

orders attached as Exhibit B). By way of example, and not by way of limitation, the defects with
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7. This cause of action arises out of Defendants’ misrepresentations, various breaches of
warranties, violations of statutes and breaches of covenants of good faith and fair dealing as
hereinafter alleged.

8. The amount in controversy exceeds TWENTY FIVE THOUSAND DOLLARS
($25,000.00), exclusive of interest and costs, for which Plaintiff seeks judgment against Defendants,
together with equitable relief. In addition, Plaintiff seeks damages from Defendants for incidental,
consequential, exemplary and actual damages including interest, costs, and actual attorneys' fees.

COUNT1I
VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT;

MCL 257.1401 ET SEQ; MSA 9.2705

9. Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 8 as though herein fully restated and realleged.

10.  Plaintiff is a "consumer” under the Michigan New Motor Vehicle Warranties Act
(hereinafter referred to as "Lemon Law"), MCL 257.1401(a).

11.  Manufacturer, is a "manufacturer” under the Lemon Law, MCL 257.1401(d).

12. The 2014 Grand Cherokee is a "motor vehicle" under the Lemon Law, MCL

257.1401(%).

13. The 2014 Grand Cherokee is a "new motor vehicle" under the Lemon Law, MCL
257.1401(g).

14, Theexpress warranty given by Manufacturer, covering the 2014 Grand Cherokee is a
"manufacturer's express warranty" under the Lemon Law, MCLA 257.1401(e).

15.  The Seller is a "new motor vehicle dealer" under the Lemon Law, MCLA
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257.1401(h).

16.  Plaintiff's 2014 Grand Cherokee has been subject to a reasonable number of repair
attempt opportunities for the aforementioned defects:

(a) Said motor vehicle has been subject to at least four repair attempts by
Defendant Manufacturer, through its new motor vehicle dealers, within 2 years of the date of the first
attempt to repair the defect or condition; and/or

(b) Said vehicle was out of service for 30 or more days within the time limit of the
Manufacturer's express warranty and within one year from the date of delivery to Plaintiff.

17.  After notifying Manufacturer of the aforementioned defects following the third repair
attempt and/or 25 days in a repair facility, the Manufacturer was allowed a final repair attempt.

18.  Manufacturer's attempted repair was unsuccessful or the repair attempt was refused as
the 2014 Grand Cherokee continues to manifest the aforementioned defects or was not repaired
within the required 5 days.

19.  The aforementioned defects substantially impair the use or value of 2014 Grand
Cherokee to the Plaintiff and/or prevent the 2014 Grand Cherokee from conforming to the
Manufacturer's express warranty.

WHEREFORE, Plaintiff prays for the following relief:

A. Replacement of the 2014 Grand Cherokee with a comparable replacement motor
vehicle currently in production and acceptable to Plaintiff; or

B. Manufacturer must accept return of the vehicle and refund to Plaintiff the purchase
price including options or other modifications installed or made by or for manufacturer, the amount

of all charges made by or for Manufacturer, towing charges and rental costs less a reasonable
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allowance for Plaintiff's use of the vehicle. In addition, pursuant to MCL 257.1403(4), the
Manufacturer must pay off the balance on the retail instaliment contract unless consumer accepts a
vehicle of comparable value.

C. Pursuant to MCL 257.1407, Plaintiff is entitled to a sum equal to the aggregate
amount of costs and expenses, including attorneys' fees based on actual time expended by Plaintiff's
attorney in commencement and prosecution of this action.

D. Incidental and consequential damages.

E. For prejudgment interest.

F. For such other and further relief as may be justified in this action.

COUNT II
BREACH OF CONTRACT

20.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 19 as though herein fully restated and realleged.

21.  Anexpress limited warranty covering 36 months or 36,000 miles of use, whichever
occurred first, accompanied the delivery of the 2014 Grand Cherokee to Plaintiff. The limited
warranty provided the Seller would repair or adjust all parts found to be defective in factory-supplied
materials or workmanship.

22.  The limited warranty, given by the Manufacturer and adopted by the Seller when the
Seller serviced and repaired the 2014 Grand Cherokee created a contractual relationship between the
Manufacturer/Seller and Plaintiff.

23.  The Manufacturer and Seller have breached the express limited warranty contract in

that they have failed to repair or adjust defective parts covered under the limited warranty, have
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failed to do the same within the limited warranty coverage period, and within a reasonable time.

WHEREFORE, Plaintiff prays for judgment against all Defendants:

A. Damages incurred by Plaintiff created by Defendants' breach of contract, including all
monies paid for the purchase of the 2014 Grand Cherokee;

B. For return of an amount equal to Plaintiff's down payment and all payments made by
Plaintiff to the Defendants;

C. For incidental, consequential, exemplary and actual damages;

D. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;

E. For costs and expenses, interest, and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.

COUNT III
VIOLATION OF THE MOTOR VEHICLE SERVICE AND REPAIR ACT

MCLA 257.1301, ET SEQ.

24.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 23 as though fully restated and realleged.

25.  The Seller is a "motor vehicle repair facility" as defined by MCLA 257.1302(g)

26.  The Seller is subject to the Motor Vehicle Service And Repair Act, MCLA 257.1301,
€t seq.

27.  The Seller has engaged or attempted to engage in methods, acts, or practices which
were unfair or deceptive under said Act and/or the rules in effect during the relevant time period
herein pursuant to MCLA 257.1307, 257.1334, 157,1335, 257.1336, and 257.1337; and Michigan
Administrative Rules 257.131 through 257.137 including, but not limited to:

(a)  Failing to reveal material facts, the omission of which tends to mislead or deceive the
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Plaintiff and which facts could not reasonably be known by Plaintiff;

(b)  Allowing Plaintiff to sign an acknowledgment, certificate or other writing
which affirms acceptance, delivery, compliance with a requirement of law, or other performance,
when the Seller, knows or had reason to know that the statement is not true;

(c)  Failing to promptly restore to the Plaintiff entitled thereto any deposit, down
payment, or other payment when a contract is rescinded, canceled, or otherwise terminated in
accordance with the terms of the contract or the Act;

(d)  Failing upon return of the 2014 Grand Cherokee to the Plaintiff to give a
written statement of repairs to the Plaintiff which discloses:

(1) Repairs or services performed, including a detailed identification of all parts
that were replaced and a specification as to which are new, used, rebuilt, or reconditioned; and
(ii) A certification that authorized repairs were completely proper or a detailed
explanation of an inability to complete repairs properly, to be signed by the owner of the facility or
by a person designated by the owner to represent the facility and showing the name of the mechanic
who performed the diagnosis and the repair.
28.  As aresult of the Seller's actions Plaintiff has suffered damages as set forth in the
preceding Counts and is also entitled to statutory damages and attorneys'
fees as provided in the Motor Vehicle Service and Repair Act, specifically MCLA 257.1336.
WHEREFORE, Plaintiff prays for a judgment against the Seller in an amount to be
determined by the trier of fact, but to exceed TWENTY FIVE THOUSAND DOLLARS
(825,000.00), plus double damages and costs and reasonable attorneys' fees, and for such other and

further relief as the Court deems appropriate.
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COUNT 1V
VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT

MCLA 445.901 ET SEQ; MSA 19.418(1) ET SEQ.

29.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 28 as though herein fully restated and realleged.

30.  Plaintiffis a "person" within the meaning of MCLA 445.902(c); MSA 19.418(2)(c).

31.  Manufacturer and Seller are engaged in "trade or commerce" as defined in MCLA
445.902(d).

32.  The Manufacturer and Seller have engaged in unlawful, unfair, unconscionable, or
deceptive methods, acts or practices, including but not limited to:

(@  The Manufacturer and Seller represented to Plaintiff the 2014 Grand Cherokee
and the warranty thereof had characteristics, uses, benefits, qualities, and standards which they did
not actually have.

(b)  The Manufacturer and Seller represented to Plaintiff the 2014 Grand Cherokee
and the warranty thereof were of a particular quality and standard and they were not.

(¢)  IfPlaintiff allegedly waived a right, benefit, or immunity provided by law in
purchasing the 2014 Grand Cherokee, the Manufacturer and Seller have failed to clearly state the
terms of such waiver and Plaintiff has not specifically consented to such waiver.

(d The Manufacturer and Seller have failed to restore an amount equal to
Plaintiff's down payment and other payments made by Plaintiff on the 2014 Grand Cherokee.

(&)  The Manufacturer and Seller have made gross discrepancies between the oral

representations to Plaintiff and written agreements covering the same transaction relative to the 2014
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Grand Cherokee and the Manufacturer failed to provide the promised benefits to Plaintiff with regard
thereto.

() The Manufacturer and Seller have made representations of fact and/or
statements of fact material to said transaction such that the Plaintiff reasonably believed that the
represented or suggested standard, quality, characteristics, and uses of the 2006Durango to be other
than they actually were.

(2 The Manufacturer and Seller have made representations of fact and/or
statements of fact material to such transaction such that the Plaintiff reasonably believed that the
represented or suggested service to the 2014 Grand Cherokee to be other than it actually was.

(h)  The Manufacturer and Seller have failed to provide the promised benefits to
Plaintiff with regard to the sale of the 2014 Grand Cherokee to Plaintiff.

) The Manufacturer and Seller have failed to disclaim or limit the implied
warranty of merchantability and fitness for use in a clear and conspicuous manner.

G) The Manufacturer and Seller have failed to reveal a material fact, the omission
of which tends to mislead or deceive the consumer, and which fact could not reasonably be known
by the consumer.

33.  The Plaintiff has suffered loss and damages as a result of the aforesaid violations of
the Consumer Protection Act.

WHEREFORE, Plaintiff prays this Court enter a declaratory judgment as to the violations of
the Michigan Consumer Protection Act and for judgment against Manufacturer and Seller for all

damages Plaintiff has incurred, including reasonable attorneys' fees as provided by statute, together
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with interest, costs and expenses of this suit, and such other relief as this Court deems appropriate

and equitable.
COUNT V
BREACH OF WRITTEN WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

34.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 33 as though herein fully restated and realleged.

35.  Plaintiffis a "consumer" as defined in the Magnuson-Moss Warranty Act (hereinafter
referred to as the "Warranty Act") 15 USC 2301(3).

36.  The Seller is a "supplier" and "warrantor" as defined by the Warranty Act, 15 USC
2301(4) and (5).

37.  The Manufacturer is a "supplier" and "warrantor" as defined by the Warranty Act, 15
USC 2301(4) and (5).

38.  The2014 Grand Cherokee is a "consumer product"” as defined in the Warranty Act, 15
USC 2301(1).

39.  The 2014 Grand Cherokee was manufactured, sold and purchased after July 4, 1975.

40.  The express warranty given by the Manufacturer pertaining to the 2014 Grand
Cherokee is a "written warranty" as defined in the Warranty Act, 15 USC 2301(6).

41.  The Seller is an authorized dealership/agent of the manufacturer designated to
perform repairs on vehicles under Manufacturer's automobile warranties.

42.  The above-described actions (failure to repair and/or properly repair the above-

mentioned defects, etc.), including failure to honor the written warranty, constitute a breach of the
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written warranty by the Manufacturer and Seller actionable under the Warranty Act, 15 USC

2310(d)(1) and (2).
WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:
A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2014 Grand Cherokee;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;
D. For consequential, incidental and actual damages;
E. For costs, interest and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.

COUNT V1
REVOCATION OF ACCEPTANCE

43.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 42 as though herein fully restated and realleged.

44,  Plaintiff accepted the 2014 Grand Cherokee without discovering the above defects
due to the fact Plaintiff was reasonably induced to accept the vehicle by the difficulty of discovery of
the above defects.

45. In the alternative, Plaintiff reasonably assumed, and Manufacturer and Seller
represented, that all of the aforesaid defects and/or nonconformities would be cured within a
reasonable time.

46.  After numerous attempts by Defendants to cure, it has become apparent the

nonconformities could not be seasonably cured.
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47.  The nonconformities substantially impaired the value of the 2014 Grand Cherokee to
the Plaintiff.

48.  Plaintiff had previously notified Manufacturer and Seller of the nonconformities and
Plaintiff's intent to revoke acceptance pursuant to MCLA 440.2608; MSA 19.2608 and demanded the
refund of his purchase price for the 2014 Grand Cherokee and out-of-pocket expenses.

49.  Manufacturer and Seller have nevertheless refused to accept return of the 2014 Grand
Cherokee and have refused to refund any part of the sum equal to the purchase price and out-of-
pocket expenses incurred by Plaintiff.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiffand for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2014 Grand Cherokee;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;

D. For consequential, incidental and actual damages;

E. Costs, interest and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.

COUNT VII
BREACH OF IMPLIED WARRANTY UNDER
MAGNUSON-MOSS WARRANTY ACT

50.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 49 as though herein fully stated and realleged.

51.  The above-described actions on the part of the Seller and Manufacturer constitute a

breach of the implied warranties of merchantability actionable under the Warranty Act, 15 USC
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2301(7), 2308, 2310(d)(1) and (2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred
in revoking acceptance;

B. For a refund of the purchase price paid by Plaintiff for the 2014 Grand Cherokee;

C. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;

D. For consequential, incidental and actual damages;

E. For costs, interest and actual attorneys' fees; and

F. Such other relief this Court deems appropriate.
COUNT VIII

BREACH OF EXPRESS WARRANTY

52.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 51 as though herein fully restated and realleged.

53.  Plaintiff is a "buyer" under the Michigan Uniform Commercial Code, MCLA
440.2103; MSA 19.2103.

54.  Manufacturer and Seller are "sellers" under the Michigan Uniform Commercial Code,
MCLA 440.2103; MSA 19.2103.

55.  The 2014 Grand Cherokee constitutes "goods" under the Michigan Uniform
Commercial Code, MCLA 440.2105; MSA 2105.

56. This is a "transaction in goods", to which MCLA 440.2102; MSA 19.2105 is
applicable.

57.  Plaintiff's purchase of the 2014 Grand Cherokee was accompanied by an express
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warranty, written and otherwise offered by the Manufacturer and Seller. Whereby said warranty was
part of the basis of the bargain of the contract, upon which Plaintiff relied, between Plaintiff and
Manufacturer/Seller for its sale of the vehicle.

58.  Inthis express warranty, the Manufacturer warranted if any defects were discovered
within certain periods of time, the Manufacturer and/or Seller would provide repair of the 2014
Grand Cherokee free of charge to Plaintiff under specific terms as stated in the express warranty.

59.  Infact, Plaintiff discovered the 2014 Grand Cherokee had defects and problems after
Plaintiff purchased the vehicle as discussed above.

60.  Plaintiff notified Manufacturer and Seller of the aforementioned defects.

61.  Plaintiff has provided the Seller and the Manufacturer with sufficient opportunities to
repair or replace the 2014 Grand Cherokee.

62.  Plaintiff has reasonably met all obligations and pre-conditions as provided in the
express warranty.

63.  The Manufacturer and Seller have failed to adequately repair the 2014 Grand
Cherokee and/or have not repaired the 2014 Grand Cherokee in a timely fashion, and the 2014 Grand
Cherokee remains in a defective condition.

64.  Even though the express warranty provided to Plaintiff limited Plaintiff's remedy to
repair and/or adjust defective parts, the 2014 Grand Cherokee’s defects have rendered the limited
warranty ineffective to the extent the limited remedy of repair and/or adjustment of defective parts
failed of its essential purpose pursuant to MCLA 440.2719(2); MSA 19.2719(2); and/or the above

remedy is not the exclusive remedy under MCLA 440.2719(1)(b); MSA 19.2719(1)(b).
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65.  The 2014 Grand Cherokee continues to contain defects which substantially impair the
value of the automobile to the Plaintiff.

66.  These defects could not reasonably have been discovered by the Plaintiff prior to
Plaintiff's acceptance of the 2014 Grand Cherokee.

67.  The Manufacturer and Seller induced Plaintiff's acceptance of the 2014 Grand
Cherokee by agreeing, by means of the express warranty, to remedy, within a reasonable time, those
defects which had not been or could not have been discovered prior to acceptance.

68.  Asaresult of its many defects, the Plaintiff has lost faith and confidence in the 2014
Grand Cherokee and the Plaintiff cannot reasonably rely upon the vehicle for the ordinary purpose of
safe, efficient transportation.

69.  If the finder of fact finds revocation and/or rejection was improper, then, in the
alternative, Plaintiff alleges that as of the date of revocation, the 2014 Grand Cherokee was in
substantially the same condition as at delivery except for damage caused by its own defects and
ordinary wear and tear. Therefore, Plaintiff is entitled to damages for breach of warranty calculated
by the difference at the time and place of acceptance between the value of the goods accepted and the
value they would have had if they had been as warranted.

70.  The Manufacturer and Seller have refused Plaintiff's demands and have refused to
provide Plaintiff with the remedies to which Plaintiffis entitled pursuant to MCLA 440.2313; MSA
19.2313 and MCLA 440.2711, 440.2714 and 440.2715; MSA 19.2711, 19.2714 and 19.2715.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:

A. Declaring acceptance has been properly revoked by Plaintiff and for damages incurred

in revoking acceptance;
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B. For a refund of the purchase price paid by Plaintiff for the 2014 Grand Cherokee;
C. To cancel Plaintiff's retail instaliment contract and pay off the balance of the contract;
D. For incidental, consequential and actual damages;

E. For costs, interest and actual attorneys' fees; and

F. For such other relief this Court deems appropriate.

COUNT IX
BREACH OF IMPLIED WARRANTY OF MERCHANTABILITY

71.  Plaintiff incorporates herein by reference each and every allegation contained in
Paragraphs 1 through 70 as though herein fully restated and realleged.

72.  The Manufacturer and Seller are "merchants" with respect to automobiles under the
Michigan Uniform Commercial Code, MCLA 440.2104; MSA 19.2104.

73.  The 2014 Grand Cherokee was subject to implied warranties of merchantability under
MCLA 440.2314; MSA 19.2314, running from the Manufacturer and the Seller to the benefit of
Plaintiff.

74.  The 2014 Grand Cherokee was not fit for the ordinary purpose for which such goods
are used.

75.  The defects and problems hereinbefore described rendered the 2014 Grand Cherokee
unmerchantable.

76.  The Manufacturer and Seller failed to adequately remedy the defects in the 2014
Grand Cherokee; and the 2014 Grand Cherokee continues to be in an unmerchantable condition at
the time of revocation.

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Seller:
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A. Declaring acceptance has been properly revoked and for damages incurred in revoking

acceptance;
B. For damages occasioned by the breach of the implied warranty;
C. For a refund of the purchase price paid by Plaintiff for the 2014 Grand Cherokee;
D. To cancel Plaintiff's retail installment contract and pay off the balance of the contract;

E. For consequential, incidental and actual damages;
F. Costs, interest and actual attorneys' fees; and
G. Such other relief this Court deems appropriate.
JURY DEMAND
Plaintiff demands trial by jury on all issues triable as such.
Respectfully submitted,

GROUP, P.C.

TROY/T’ ORMAN P-59185
Atto for Plaintiff
162/. Main Street

Northville, MI 48167
(248) 544-8000

Dated: December 3, 2014
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