PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4

Legal Backup Documents











































































PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4

Legal Backup Documents













































At Every Oil Change Interval As Indicated By Oil
Change Indicator System:

* Change oil and filter.

* Rotate the tires. Rotate at the first sign of irregular
wear, even if it occurs before the oil indicator
system turns on.

* Inspect battery and clean and tighten terminals as
required.

* Inspect automatic transmission fluid if equipped
with dipstick.

* Inspect brake pads, shoes, rotors, drums, hoses

and park brake.

* Inspect engine cooling system protection and
hoses.

* Inspect exhaust system.

* Inspect engine air cleaner






















































For more information visit: www.jeep.com Chrysler Group LLC
or call 1-877-1AM-JEEP |

I A - 5 . . -

Fuel Economy d
Standard SUV 4WD range from 12 to 28 MG, Y OU S p en

M PG The best vehicle rates 121 MPGe. Values
93 are based on gasoline and do not reflect $ 2 2 5 0
performance and ratings based on E85
17 24 5.3 y
more in fuel costs

combined city/hwy city highway gallons per 100 miles
over 5 years

Driving Range
Gasoline: 469 miles compared to the

Ethanol (€85): 370 miles average new vehicle.
Annual fuel COSt

$2,750 [a—— o o

This vehicle emits 468 grams CO2 per mile. The best emits 0 grams per mile (tailpipe only). Producing and
distributing fuel also create emissions; learn more at fueleconomy.gov

Fuel Economy & Greenhouse Gas Rating (tailpipe only) Smog Rating (tailpipe only)

Actual results will vary for many reasons, including driving conditions and how you drive and maintain your

vehicle. The average new vehicle gets 23 MPG and cost $11,500 to fuel over 5 years. Cost estimates are

based on 15,000 miles per year at $3.50 per gallon. This is a dual fueled automobile. MPGe is miles per

gasoline gallon equivalent. Vehicle emissions are a signficant cause of climate change and smog. :

fueleconomy.gov e 2

QR Code™
O 500

Smartphone

Calculate personalized estimates and compare vehicles

GOVERNMENT 5-STAR SAFETY RATINGS : PARTS CONTENT INFORMATION
Overall Vehicle Score Not Rated "0, /CANADIAN PARTS CONTENT: 68 %
Based on the combined ratings of frontal, side, and rollover. NOT.E:-PARTS CONTENT DOES NOT INCLUbE FINAL

Should ONLY b d to oth hicles of similar si d weight.
AOSuafely conc:r;?\r/ri‘gi?rviwvi:afeerrc:f.glgvets)rocasliT-gi;;-';;;-nﬂ\if;g 'fgor more details. ﬁ%ﬁf_ﬁ"ﬂ%}% %Igg-?é?UTION’ OR OTHER
Frontal Driver Not Rated F?M‘E'ﬁsﬁ%ﬁ POINT
Crash Passenger Not Rated :
Based on the risk of injury in a frontal impact. DETROIT’ MICHIGAN: U.S.A.
Should ONLY be compared to other vehicles of similar size and weight. COUNTRY OF ORIGIN:
- ENGINE: MEXICO
Side Front seat Kk ok ok TRANSMISSION: UNITED STATES

Crash Rear seat 1. 0.0.0.0 ¢

Based on the risk of injury in a side impact.

Rollover * % % %

Based on the risk of rollover in a single-vehicle crash.

Star ratings range from 1 to 5 stars (&%) with 5 being the highest.
Source: National Highway Traffic Safety Administration (NHTSA)

www.safercar.gov or 1-888-327-4236

The safety ratings above are based on Federal Government tests of particular vehicles
equipped with certain features and options. The performance of this vehicle may differ
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ROBERT M, SILVERMAN™ .. JACQUELINE C. HERRITT "™

KIMMEL & SILVERMAN e occou
w . AMGELA K. TROCCOLL ™™

i 3 AMY L. BENNECOFF GINSBURG ™
Member, P Bar e
" Member, NI Bar PC TRk A TTERSON

W, CHRISTORHER COMPONOVO ™

" Member, DE Bar JASON L. GRESHES ++-
“Memher, NY Bar DAIVY P. DAMBREVILLE ™"
Member, MA Bar 1-800-LEMON LAW JOHN A. DINGLE”
* Member, MO Bar ROBERT E, WILLIAMS
* Memher, OH Bar www.lemonlaw.com SHANNON R. HARKINS™
© Metmber, M Har

Meniher, NH Bar CORPORATE HEADQUARTERS
*Meanber. CT Bar 30 E. Butler Pike
:;:Jl’r(-rn.:w', iﬁ'}{gv Amnbler, PA 15002

MU, W ar P s
 Member, [3C Bar P (215} J4U-SSS§
f Member, CA Bar F (215} 540-8817
? Member, Wi Bar WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 13219, P (412) 566-1001, F (412) 566-1005
o Member, TX Bar . . Rk - " e
E Mdeaber, WO Bar NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite 929, Cherry Hill, NJ 08003, P (856) 429-8334, F (836) 216-7344

CAdember, 0 Bar
" Mewher, L Bar

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9478
CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860} 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, Mew York, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALOQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14200, P (716) 332-6112, F (800) 863-1689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE
March 19, 2015
VIA FAX ONLY

518-869-3334

FCAUSLLC

1000 Chrysler Drive

CIMS 485-13-32

Auburn Hills, MI 48326-2766

Re: || 2 £ca us Lic

Vehicle: 2014 Jeep Grand Cherokeee

Date of Purchase: 04/20/2014

Place of Purchase: Northwest Hills, Torrington, CT
VIN: .

Dear Sir/Madam:

Please be advised that this office represents the above individual against FCA US LLC
pursuant to the NJ Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act, and
Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and direct any
and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not
hesitate to contact the undersigned.

Very tniy yo}us,f
g
Jacqueline C. Herritt
KIMMEL & SILVERMAN, PC
JCH\em
cc: James Fairclough
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PLATE NO:
JEE 2014 WAGON BLK
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/2014

NEWTOMN

VEHICLE REGISTRATION

1C4RUFBHEE

CHE We®

PASSENGER
DL:FO194 38368 03866
NJ TRANSFER “PT:PA

.50 KK EB20141070118

NEW JERSEY - MOTOR VEHICLE SERVICES
THIS IS A RECEIPT DOCUMENT ONLY

PLATE NO: -

F0194 38368 03866

 GOOD THRU:

SEP 2014 VIN:

MAKE:JEE
YEAR:2014
TYPE: WAGON
MODEL : CHE
COLOR:BLK
PT:PA
MILEAGE:000124
WC:8
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FD REG:

POST AUDIT:
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TO: Melissa Gravlin
FCA US LLC

1000 Chrysler Dr Ofc of

Service of Process
Transmittal
07/07/2015

CT Log Number 527425193

Auburn Hills, MI 48326-2766

RE: Process Served in New Jersey

FOR: FCAUSLLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:

DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) / SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

B P!t Vs FCA US LLC, Dft.

Summons, Case Information Statement(s), Complaint, Jury Demand, Certification,
Designation, Exhibit(s)

Sussex County Superior Court - Law Division, NJ
Case # L39115

Product Liability Litigation - Lemon Law - New 2014 Jeep Grand Cherokee; VIN:
1C4RJFBM6EC

The Corporation Trust Company, West Trenton, NJ
By Process Server on 07/07/2015 at 11:42
New Jersey

Within 35 days from the date you received this summons, not counting the day of
receipt

Jacqueline C. Herritt, Esquire
Kimmel & Silverman, P.C.
Executive Quarters

1930 E. Marlton Pike

Suite Q29

Cherry Hill, NJ 08003
856-429-8334

CT has retained the current log, Retain Date: 07/08/2015, Expected Purge Date:
07/13/2015

Image SOP

The Corporation Trust Company
820 Bear Tavern Road

3rd Floor

West Trenton, NJ 08628
609-538-1818

Page 1 of 1/ LK

Information displayed on this transmittal is for CT
Corporation's record keeping purposes only and is provided to
the recipient for quick reference. This information does not
constitute a legal opinion as to the nature of action, the
amount of damages, the answer date, or any information
contained in the documents themselves. Recipient is
responsible for interpreting said documents and for taking
appropriate action. Signatures on certified mail receipts
confirm receipt of package only, not contents.






Appenosx X11-B1

FOR USE BY CLERKS OFFICE ONLY

CIVIL CASE INFORMATION STATEMENT [Fawenrrre Dox Doc Dor
(C|S) CHG! CK NO.

Use for initial Law Division AMOUNT:

Civil Part pleadings (not motions) under Rule 4:5-1.
Pleading will be rejected for filing, under Rule 1:5-6(c), | OVERPAYMENT.
if information above the black bar is not compieted or

if attorney’s signature is not affixed. BATCH NUMBER:
ATTORNEY/ PRO SE NAME TELEPHONE NUMBER COUNTY OF VENUE
Jacqueline C. Herritt, Esq. (856) 429-8334 SusseREBIWER 5 i
FIRM NAME (if applicable) D i ‘ u;EES

Kimmel & Silverman, P.C.

OFFICE ADDRESS

Executive Quarters - Sussey Coun :
1930 E. Marlton Pike, Suite Q29 — c;°mp'a’”t by LAW Divigion
Cherry Hill, NJ 08003 PRV OR I 5 ves B

NAME OF PARTY {e.g. John Doe, Plaintiff) CAPTION

CASE TYPE NUMBER HURRICANE SANDY IS THIS A PROFESSIONAL MALPRACTICE CASE? [ ves X no

(Seae reverse side for listing) RELATED?

512 — Lemon Law Cves [®no IF YOU HAVE CHECKED “YES,” SEE N.J.S.A. 2A:53A-27 AND APPLICABLE CASE LAW

REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT.

RELATED CASES PENDING? IF YES, LIST DOCKET NUMBERS
Oves [Kno
DO YOU ANTICIPATE ADDING ANY PARTIES NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY (if known)
(anising out of same transaction or occurrence)?
[ None
- [ ves X no X unknOWN
THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE.
CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION
DO PARTIES HAVE A CURRENT, PAST OR IF YES, IS THAT RELATIONSHIP:
RECURRENT RELATIONSHIP? [[J EMPLOYER/EMPLOYEE [] FRIEND/NEIGHBOR [[] OTHER (explain)
Clives kIna [[] FamILIAL [ susiness
DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? X ves Ono

USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMENT
OR ACCELERATED DISPOSITION:

00 YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE REQUESTED ACCOMODATION
( [ ves X no
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE?

O ves A X no

| certify that con! gential personal identifiers haﬁve beep redacted from documents now submitted to the court, and will be
redacted from all’documents submitted.In the future ig::\cordang:e with Rule 1:38-7(b).

ATTORNEY SIGNATURE: \\’L |

/i g
N

Effective 05-04-2015, CN 1()51 -Englist) “ page 1 of 2

\,
\



CIVIL CASE INFORMATION STATEMENT
(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)

Track | — 150 days’ discovery
151 NAME CHANGE
175 FORFEITURE
302 TENANCY
399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)
502 BOOK ACCOUNT (debt collection matters only)
505 OTHER INSURANCE CLAIM (including declaratory judgment actions)
506 PIP COVERAGE
510 UM or UM CLAIM
511 ACTION ON NEGOTIABLE INSTRUMENT
512 LEMON LAW
801 SUMMARY ACTION
802 OPEN PUBLIC RECORDS ACT (summary action)
999 OTHER (briefly describe nature of action)

Track Il — 300 days’ discovery

305 CONSTRUCTION
509 EMPLOYMENT (other than CEPA or LAD)
599 CONTRACT/COMMERCIAL TRANSACTION

603N AUTO NEGLIGENCE ~ PERSONAL INJURY (non-verbal threshold)
603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold)

605 PERSONAL INJURY

610 AUTO NEGLIGENCE - PROPERTY DAMAGE
621 UM or UIM CLAIM (included bodily injury)

699 TORT = OTHER

Track lil — 450 days’ discovery

005 CIVIL RIGHTS
301 CONDEMNATION
602 ASSAULT AND BATTERY
604 MEDICAL MALPRACTICE
606 PRODUCT LIABILITY
607 PROFESSIONAL MALPRACTICE
608 TOXIC TORT
609 DEFAMATION
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
617 INVERSE CONDEMNATION
618 LAW AGAINST DISCRIMINATION (LAD) CASES
Track IV - Active Case Management by Individual Judge / 450 days’ discovery
156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION
303 MT. LAUREL
508 COMPLEX COMMERCIAL
513 COMPLEX CONSTRUCTION
514 INSURANCE FRAUD
620 FALSE CLAIMS ACT
701 ACTIONS IN LIEU OF PEROGATIVE WRITS

Multicounty Litigation (Track IV)

271 ACCUTANE/ISOTRETINOIN 289 REGLAN

274 RISPERDAL/SEROQUEL/ZYPREXA 290 POMPTON LAKES ENVIRONMENTAL LITIGATION

278 ZOMETA/AREDIA 291 PELVIC MESH/GYNECARE

279 GADOLINIUM 292 PELVIC MESH/BARD

281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 293 DEPUY ASR HIP IMPLANT LITIGATION

282 FOSAMAX 295 ALLODERM REGENERATIVE TISSUE MATRIX

285 STRYKER TRIDENT HIP IMPLANTS 296 STRYKER REJUVENATING/ABG Il MODULAR HIP STEM COMPONENTS
286 LEVAQUIN 297 MIRENA CONTRACEPTIVE DEVICE

287 YAZ/YASMIN/OCELLA 601 ASBESTOS

288 PRUDENTIAL TORT LITIGATION 623 PROPECIA

If you believe this case requires a track other than that provided above, please indicate the reason on Side 1,
in the space under “Case Characteristics.

Please check off each applicable category [J Putative Class Action [ Title 59

Effective 08-19-2013, CN 10517-English page 2 of 2






Lemon Law, totaled more than $66,107.75. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiff.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintitf.

10. The first documented warranty repair attempt is believed to have occurred on or before
May 13, 2014, when the vehicle odometer showed 2,420 miles. On that date, repair attempts
were made to the bumper; inoperable camera; GPS system and highbeams. A true and correct

copy of the repair invoice is attached hereto, made a part hereof and marked Exhibit "B".

H—The second documented warranty repair attempt is believed to have occurred on or before

July 09, 2014, when the vehicle odometer showed 4,864 miles. On that date, repair attempts
were made to the camera and brake booster . A true and correct copy of the repair invoice is
attached hereto, made a part hereof and marked Exhibit "C".

12. The third documented warranty repair attempt is believed to have occurred on or before
August 15, 2014, when the vehicle odometer showed 6,513 miles. On that date, repair attempts
were made to the transmission. A true and correct copy of the répair invoice is attached hereto,

made a part hereof and marked Exhibit "D".



13. The vehicle continues to exhibit defects and nonconformities which substantially impair
its use, value and/or safety. True and correct copies of the additional warranty invoices are

attached hereto, made a part hereof and marked Exhibit "E".

COUNT1
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

14. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

15. Plaintiff is a "Consumer" as defined by N.J.S.A. 56:12-30.

16. Defendant is a "Manufacturer" as defined by N.J.S.A. 56:12-30.

17. Northwest Hills, Torrington, CT, is and/or was at the time of sale a "Dealer or Motor
Vehicle Dealer" in the business of buying, selling, and/or exchanging vehicles as defined by
N.J.S.A. 56:12-30.

18. On or about April 03, 2014, Plaintiff took possession of the above mentioned vehicle and
experienced nonconformities as defined by N.J .S.A. 56:12-29 et seq., which substantially impair
the use, value and/or safety of the vehicle.

19. Defendant through its authorized dealer failed to provide written notification that the
vehicle was covered by the New Jersey Motor Vehicle Warranty Act as provided in N.J.S.A.

56:12-34(c). Plaintiff believes and therefore avers said failure is a per se violation of the New

Jersey Consumer Fraud Act, N.J.S.A. 56:8-1 et seq., as well as a violation of the New Jersey-

Motor Vehicle Warranty Act.
20. The nonconformities described violate the express written warranties issued to Plaintiff
by Defendant.

21. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its dealer is unable to repair
or correct a nonconformity within a reasonable time, the manufacturer shall accept return of the motor
vehicle from the consumer. The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or allowance for the consumer's
used motor vehicle, the cost of any options or other modifications arranged, installed, or made by the
manufacturer or its dealer within 30 days after the date or original delivery, and any other charges or



fees including, but not limited to, sales tax, license and registration fees, finance charges,
reimbursement for towing and reimbursement for actual expenses incurred by the consumer for the
rental of a motor vehicle equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service due to a nonconformity, less a reasonable
allowance for vehicle use.

22. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a presumption
of a reasonable number of repair attempts:

a, Itis presumed that a manufacturer or its dealer is unable to repair or correct a nonconformity within a
reasonable time if, within the first 24,000 miles of operation or during the period of two years
following the date of original delivery of the motor vehicle to a consumer, whichever is the earlier
date:

(1) Substantially the same nonconformity has been subject to repair three or more times by the
manufacturer or its dealer and the nonconformity continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more nonconformities for a
cumulative total of 20 or more calendar days since the original delivery of the motor vehicle and a
nonconformity continues to exist.

b. The presumption contained in sub-section a. of this section shall apply against a manufacturer only if
the manufacturer has received written notification, by or on behalf of the consumer, by certified mail
return receipt requested, of a potential claim pursuant to the provisions of this act and has had one
opportunity to repair or correct the defect or condition within 10 calendar days following receipt of the
notification. Notification by the consumer shall take place any time after the motor vehicle has had

substantially the same nonconformity subject to repair two or more times or has been out of service by
reason of repair for a cumulative total of 20 or more calendar days.

23. Plaintiff has satisfied the above definition as the vehicle has been subject to repair more
than thre; (3) times for the same nonconformity, and the nonconformity remained uncorrected.

24.In addition, the above vehicle has or will be out of service by reason of the
nonconformities complained of for a cumulative total of twenty (20) or more calendar days.

25. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair

facility of the Defendant on numerous occasions as outlined below.

26. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

27. Plaintiff has been and will continue to be financially damaged due to Defendant’s
intentional, reckless, wanton, and negligent failure to comply with the provisions of N.J.S.A.
56:12-29 et seq.

28. Plaintiff has provided Defendant with a final repair opportunity prior to filing the within

Complaint.



29. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff seeks relief for losses due to the
nonconformities and defects in the above-mentioned vehicle in addition to reasonable attorney
fees and all court costs.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT II
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

30. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

31. Plaintiff has or may have resorted to Defendant's informal dispute settlement procedure,
to the extent said procedure complies with 16 CFR 703.

32. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

33. Plaintiff is a "Consumer” as defined by 15 U.S.C. §2301(3).

34. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 U.S.C.

§ 2301 (4),(5) and (8).

35. The subject vehicle is a "consumer product” as-defined by15-U.S.C-§-230H1D-

36. By the terms of its written warranties, affirmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no charge for parts and/or labor.

37. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

38. Defendant has made attempts on several occasions to comply with the terms of its

express warranties; however, such repair attempts have been ineffective.



39. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

40. Plaintiff has afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

41. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

42. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

43. Plaintiff avers that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

44. Plaintiff avers Defendant’s Dispute Resolution Program was not in compliance with 16

CFR 703 for the model year of the subject vehicle:

45. Plaintiff avers that Defendant’s warranty did not require Plaintiff to first resort to a
Dispute Resolution Program before filing suit.

46. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.



COUNT I
UNIFORM COMMERCIAL CODE

47. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if {ully set forth at iength herein.
48. The defects and nonconformities existing within the vehicle constitute a breach of
contractual and statutory obligations of Defendant, including but not limited to the following:
a. Express Warranty;
b. Implied Warranty Of Merchantability; and

c. Implied Warranty Of Fitness For A Particular Purpose.

49. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Plaintiff has justifiably relied upon Defendant’s express warranties and implied warranties of
fitness for a particular purpose and implied warranties of merchantability.

50. At the time of obtaining possession of the vehicle and at all times subsequent thereto,
Defendant was aware Plaintiff was relying upon Defendant’s express and implied warranties,
obligations, and representations with regard to the subject vehicle.

51. Plaintiff has incurred damages as a direct and proximate result of the breach and failure
of Defendant to honor its express and implied warranties.

52. Such damages include, but are not limited to, the contract price of the vehicle plus all

collateral charges, including attorney fees and costs, as well as other expenses, the full extent of

which are not yet known.
WHEREFORE, Plaintiff respectfully demands judgment against Defendant in an amount

equal to the contract price of the vehicle, plus all collateral charges and attorneys' fees.



KIMMEL & SILVERMAN, P.C.

CQUELINE C. H
torniey for Plaintiff
Executive Quarters
1930 E. Marlton Pike, Suite Q29
Cherry Hill, NJ 08003

(856) 429-8334

ITT, ESQUIRE




JURY-DEMAND

Plaintiff hereby demands a trial by jury as to all the issues

KIMMEL & SILVERMAN, P.C.

)

QACQUELINEC HEL%@T ESQUIRE"

Attomey for Plaintiff

CERTIFICATION PURSUANT TO R.4:15-1

Upon knowledge and belief I hereby certify that there are no other actions or arbitrations

related to this suit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

\M - LL

&xCQU LINE C. HERRITT, ESQUIRE
orney for Plaintiff




CERTIFICATION OF NOTICE

Pursuant to N.J.S.A. 56:8-20 Plaintiff is mailing a copy of this Complaint to the Office of
the Attorney General, Richard J. Hughes Justice Complex, 25 West Market Street in the City of

Trenton, County of Meicer, in the staie of New Jersey on

GIMMEL & SILVERMAN, P.C.




DESIGNATION OF TRIAL COUNSEL

PLEASE TAKE NOTICE that pursuant to Rule 4:25-4, Jason L. Greshes is designated as

trial counsel for plaintiff, James Fairclough, in this case.

KIMMEL & SILVERMAN, P.C.

LBROLA ﬁ@ S\D

JACQUELINE C. HERRI{Ty ESQUIRE
\ttorney for Plaintiff













2033 East Main Strect

-1!. Tormngton, CT 06790
BECHETIERY, 2o '.l".i-':..u‘; T T R e T . 2 (860) —0700
. m s - | b4 § P [ . 482
srthwest Hilis Dealerships Fax (860) 482-2969
Chrysler | Jeep awhcars.com
/
VEHICLE IDENTIFICATION _IMILEAGE OUT| _ DATE OUT
1C4RJIFBM6GEC 2420 | 05/13/14
N I | cear | maxe MODEL COLOR TAG_NO.
14 | JEEP GRAND CHER BLACK 00000
ST.NO.| LICENSE HOME_PHONE WORX PHONE STOCK NO. | PROD.DATE SERV.ADV. TERMS
l - - 0/00/00 |AC CASH
I.LABOR RATE | DELIV.DATE DELIV.MILES |MILEAGE IN | DATE IN IN-SERV DATE
04/03/14 124 2420 (05/12/14|04/03/14

YOU MAY RECEIVE A SURVEY IN THE MAIL FROM CHQYSLER : T
REGARDING THIS SERVICE VISIT. PLEASE TAKE THE TIME TO '
COMPLETE AND RETURN IT - THANK YOU!

YOU ARE NOT COMPLETELY SATISFIED WITH YOUR SERVICE
PERIENCE FOR ANY REASON, CONTACT RALPH MASTRIANNA
60) 201-0344 OR EMAIL DUANE@NWHCARS.COM

E " OP.CODE FAIL-CD TECH, . HOURS/QTY. TYPE * AMOUNT w! t
CONTINUED bt ;
- Performed flash update. d
0 AS57 W

Line Total.....

| Customer states auto matic high beams come on durring the day will see the

symbol in the cluster. : ;
. Inspected vehicle unable to duplicate concern checked vehicle for fualt :

codes none found tested light sensor and operatlon of Auto headlights,

systems operating as designed no shorts or issues found in system.

All

" No correction made at this time could not duplicate concern no correction

3
Hrauc .

0 AS57 W
Line Total.....

. COURTESY VEHICLE INSPECTION
SEE ATTACHED KNOW YOUR VEHICLE REPORT FOR INSPECTION RESULTS

INSP AS7
Line Total.....

Warranty Claim Type: W Authorization Code: ,? .

Printed: 05/13/2014 @ 15:59

YOU SHOULD HAVEZ RECEIVED A *KNCW YOUR VEHICLZ* RZPORT ATTACHID TO THIS INVOICE
THAT INCLUDES I[NPORMATION ABCUT CHECKS AND INSPECTIONS PERPORMID ON YOUR
VEHICLEZ DURING THIS SZRVICEZ VISIT, AS WEZLL AS MAINTENANCE RECOMMENTATIONS AND
PREVIOUSLY DECLINED REZCOMMENTATICNS. IP YOU DID NOT RECRIVE THIS REZORT OR [P
YOU HAYE ANY QUESTICNS, PLZASZ CONTACT YOUR SERYICEZ ADVISGR AT
(850)201-0344, RALPH: EXT. 644 OR AARCN: EXT. 645

REMEMBIR, OUR GOAL IS YOUR COMPLETE SATISPACTION!

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER
PAIRS PIRFOAMEID WITH MOPAR PARTS CARRY A 12 MONTH / 12000 MILE
WIDE LIMITED WARRANTY FRCM CHRYSLER.
A .MOPAR COM FOR WARRANTY DETAILS

S PERPOIMED WITH AFTEZRMARKST (NON-MOPAR) PARTS ARZS NOT COYEZ22D BY
ARRAMNTY .
















































