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1259844
ROMANO STANCROFF PC Tk

Consumer Protection Attorneys

Mark P. Romano 360 N. Sepulveda Blvd., Suite 1065
Steven G.Stancroff * El Segundo, CA 90245
Timothy M. Whelan Telephone (877) 575-3666

Facsimile (877) 575-9666
mromano @ rslemonlaw.com
* Admitted in MI and NC only

February 25, 2015

FCA US LLC

1000 Chrysler Dr.
CIMS: 485-13-32
Auburn Hills, MI 48326

Re: IS
2014 Jeep Grand Cherokee
VIN 1C4RJFCTXEC-
Dear Sir/Madam:

Please be advised that this office represents the above named individual regarding claims
against FCA US LLC concerning defects with the above listed vehicle. This letter shall serve as
notice of Mrs. IININEEEER claim. At this time, we have been authorized to attempt to resolve this
matter without filing a lawsuit by submitting this claim to you.

Mrs. -1as experienced numerous problems with this vehicle. The limited written
warranty provides that FCA US LLC or its authorized dealerships will repair or replace all parts
found to be defective in factory-supplied materials or workmanship. It is my client’s position that
FCA US LLC’s inability to repair this vehicle is a violation of both the Cal. Civ. Code 1793.2 and
Magnuson-Moss Warranty Act. As such, Mrs. Alvarado respectfully requests that FCA US LLC
comply with the above statutes and pay all attorney fees and costs.

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. Thank
you for your time and attention. I look forward to hearing from you.

Very truly yours

Romano Stancroff PC

Mol i,

Mark Romano

MAR 2 20

MILLER, CANFIELD PADD
; , OCK
AND STONE, PLC.
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&.CT Corporation

TO: Melissa Gravlin
Chrysler Group LLC

Service of Process
Transmittal
11/03/2014

CT Log Number 526002242

Office Of General Counsel, 1000 Chrysler Drive

CIMS: 485-13-6

Auburn Hills, MI 48326-2766

RE: Process Served in New York

FOR:

Chrysler Group LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

MNATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) | SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

$ PItf. vs. R.l. Suresky & Son, Inc., et al. including Chrysler Group

Letter, Summons, Verified Complaint, Verification, Attachment(s), Notice

Queens e Court, NY
Case #

Product Liability Litigation - Manufacturing Defect - 2014 Jeep Grand Cherokee,
Summit 4X4, Color Brill Black and Yin Number 1C4RJFJT1 ECE Seeking
Declaratory Judgment

C T Corporation System, New York, NY

By Certified Mail on 11/03/2014 postmarked: "Not Post Marked”
New York

Within 30 days after service of this summons is complete

Matthew W, Beckwith
Sacco & Fillas, LLP
31-19 Newtown Avenue
Seventh Floor

Astoria, NY 11102
718-746-3440

Documents were served upon the New York Secretary of State on 10/24/2014 and
forwarded to CT Corporation.

CT has retained the current log, Retain Date: 11/04/2014, Expected Purge Date:
11/09/2014

Image SOP

C T Corporation System
111 Ei th Avenue
13th

New York NY 10011
212-590-5070

Page 10of 1/ AR

Information displayed on this transmittal is for CT Corporation’s
record keeping purposes only and is provided to the recipient for
quick reference. This information does not constitute a legal
opinion 2s to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Reciplent is respansible for interpreting said
docurments and for taking appropriate actlon, Signatures on
certified mall receipts confirm recelpt of package only, not
contants,






State of New York - Department of State
Division of Corporations

_Party Served: Plaintiff/Petitioner:

CHRYSLER GROUP LLC ~ —

C/0 CT CORPORATION SYSTEM
111 EIGHTH AVENUE
NEW YORK, NY 10011

Dear Sir/Madam:

Enclosed herewith is a legal document which was served upon the Secretary of
State on 10/24/2014 pursuant to SECTION 303 OF THE LIMITED LIABILITY COMPANY
LAW. This cOpy is being transmitted pursuant to such statute to the address
provided for such purpose.

Very truly yours,
Division of Corporations







SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF QUEENS '

X
D s o I Z 1

Plaintiffs(s),

VERIFIED COMPLAINT
-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC,,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,

Defendant(s).

X
As and for its cause of action against Defendants R.I Suresky & Sons, Inc., Suresky
Hyundai Inc., and CCAP Auto Lease LTD., the Plaintiff, by and through her attorneys, Sacco &

Fillas, LLP, respectfully allege the following:

PARTIES AND JURISDICTION

1. Plaintiff is a New York resideht, in the ICoimty of Quéens. and resides at an
address commonly known as _ Bayside, New York-

2 Upon information and belief, Defendant R.I Suresky & Sons, Inc., is a New York
corporation, duly organized uﬁder the laws of New York, \&ith a registered address of 2 Hatfield
Lane, Goshen, New York, 10924.

3. Upon information and belief, Deféndant Suresky Hyundai Inc., & Sons, Inc., is a
New York corporation, duly organized under the laws of New York, with a registered address of
2 Hatfield Lane, Goshen, New York, 10924.

4. Upon information and belief, Defendant CCAP Auto Lease LTD., is a foreign

corporation, duly organized under the laws of New York and authorized to conduct business in

the State of New York.




- 5. ---Upon-information and belief, Chrysler Group LLC (“Manufacturer”) is"a foreign
corporation authorized to do business in New York State. Upon information and belief,
Manufacturer is responsible for the manufacture and production of Jeep automobiles, and more
particularly a 2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number
1C4RJFJT1EC-

6. Jurisdiction exists in the Supreme Court, County of Queens because Queens

County is the county in which the Plaintiff resides.

AS AND FOR A FIRST CAUSE OF ACTION:
VIOLATION OF NEW YORK GBL § 198-a

T That on or about August 19, 2013, Defendants leased and delivered to Plaintiff a
2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number
1C4RJEIT1EC [l subject vehicle™).

8. That on or about August 19, 2013, the t'eriné 'of- the lease were as follow: Plaintiff

was to pay $3,665.00 upon signing of the lease and $689.75 pér month for 39 months (the

‘ ltlease,’)-
9. That on or about August 19, 2013, pursuant to the terms of the lease, Plaintiff paid
Defendants $3,665.00.

10.  That pursuant to the terms of the lease, Plaintiff has made twelve (12) monthly
payments of $689.75 for a total of $8,277.00.

I1.  That Plaintiff has performed all duties and obligations pursuant to the lease.

12.  That at the time of the sale, and as part thereof, and as an inducement to the
Plaintiff to lease the subject automobile, the Defendants provided the Plaintiff with an express

warranty.

13.  That Plaintiff leased the subject vehicle in reliance on said warranties.




~14.- ~-~That upon information’ and belief, -the subject vehicle is defective -and has been
subject to continual and constant repair, including but not limited to, a defective brakes,
defective computer/navigation/display, defective windows, and a defective trunk, which have
been serviced ten (10) times between October 18, 2013 and April 12, 2014.

15.  That upon information and belief, that the subject vehicle has been operated for a
total of 8,300 miles.

16.  That upon the discovery éf the subject vehicle’s defects, and on various
occasions, the Plaintiff has reported the persistent defects to the Defendants and/or their agents.

17.  That the defects stated above has and still does substantially impair the value of
the motor vehicle.

18.  That despite numerous attempts, the defective conditions of the subject vehicle
have not been repaired by Defendants, their representatives or authorized agents, nor have they
performed their obligations under the warranties in spite of due demands therefore by the
Plaintiff, and in spite of a request for a refund from the Defendants.

19.  The Plaintiff has exhausted all informal dispute settiement procedures as required
by GBL § 198-a. |

20. By reason of the aforesaid, pursuant to GBL § 109-a,.the Plaintiff is entitled to
refund of the subject automobile’s full purchase price, including all sales taxes, license fees,
registration fees and any similar governmental chargeé, together with reasonable attorney’s fees.

AS AND FOR A SECOND CAUSE OF ACTION: BREACH OF EXPRESS WARRANTY

21.  The Plaintiff repeats and reallage each every allegation contained in paragraph 1

through 20 of the complaint as if fully set forth herein.

22.  Defendants expressly warranted, as inducement to the lease, that the subject




““veliicle was free fromdefects in material or-workmanship. *

23.  The Plaintiff duly gave notice to Defendants and/or their agents of the defects in
the subject automobile as soon as the Plaintiffs had knowledge of such defects.

24.  Defendants filed apd refused to repair the subject automobile or otherwise
perform its oblig'atioh under the warranties in spite of due demand by the Plaintiff.

25. By reason of the foregoing, the Plaintiff has been damaged in the sum of

$100,000.00

AS AND FOR A THIRD CAUSE OF ACTION: BREACH OF THE IMPLIED
WARRANTY OF MECHANTABILITY
26.  The Plaintiff repeats' and reallegs each and every allegatioﬁ contained in
Paragraphs 1 through 25 of the complaint as if fully set forth herein.
27. Defenvd‘ants are @erchants with respect to the sale of vth'eA subject vehicle.
28.  The Plaintiff leased the subject vehicle for its ordinary purpose, i.e. transportation
across public and private thoroughfares and highways.
29.  The subject vehicle was not fit for the ordinar); purposes for which it was sold,_
due to the aforementioned defects.
30.  Never did Defendants excuse or modify the implied warranty of merchantability.
31.  Bythe foregoing, the Plaintiff Has been damaged in the sum of $100,000.00.

AS AND FOR A FOURTH CAUSE OF ACTION: DECLARATORY JUDGMENT

32.  The Plaintiff repeats and reallegs each and every allcgatioﬁ contained in
Paragraphs 1 through 31 of the complaint as if fully set forth herein.

33. That as a result of the actions stated above the lease shall be deemed void.




w =i - WHEREFORE;" the-‘Plaintiffs demand judgment ‘against ‘the Defendants, jointly and "~ =~

severally, on the Fist Cause of Action for damages and attorney’s fees in the sum of $50,000.00;
one the Second Cause of Action the sum of $100,000.00; on the Third Cause of Action the sum
of $100,000.00; on the Fourth Cause of Action Declaratory Relief voiding the lease; together
with the costs and disbursements of this action; and such and further relief which the_Court

deems just and proper.

Dated: October 15, 2014 ' Signature:  / ’ _
: Mathew W. Beckwith, Esq.

SACCO & I'ILLAS, LLP
Attorney(s) for Plaintiff(s)
31-19 Newtown Avenue
Seventh Floor
Astoria, New York 11102
(718) 746-3440 — Telephone
(718) 425-9625 — Facsimile







SUPREME COURT OF THE STATE OF NEW YORK INDEX NO.-
COUNTY OF QUEENS

Plaintiffs(s),
-against-

R.L. SURESKY & SON, INC., SURESKY HYUNDAI INC., CCAP AUTO LEASE LTD, and
CHRYSLER GROUP LLC,

Defendant(s).

Pursuant to 22 NYCRR 130-1.1, the undersigned, an attorney duly admitted to practice in the
courts of New York State, certifies that, upon information and belief and reasonable inquiry, the
contentions contained in the annexed documents are not frivolous.

Dated: October 15, 2014 Signaturg:

Mathew W. Beckwith, Esq.

SACCO & FILLAS, LLP
- Attorney(s) for Plaintiff(s)
31-19 Newtown Avenue
Seventh Floor
Astoria, New York 11102
(718) 746-3440 - Telephone
(718) 425-9625 — Facsimile




-

SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF QUEENS

]
s, 1, I 25 11

R.I. SURESKY & SON, INC., SURESKY HYUNDAIINC,,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,

-against-

\
_\ Defendant(s).
e - X

NOTICE REGARDING AVAILABILITY OF ELECTRONIC FILING
SUPREME COURT CASES

PLEASE TAKE NOTICE that plaintiff(s)/petitioner(s) [defendant(s)/respondent(s)] in the case captioned
above intends that this matter proceed as an electronically-filed case in the New Y ork State Courts Electronic Filing
System (“NYSCEF”) in accordance with the procedures therefor, set forth in Uniform Rule 202.5-b and described
below. Under that Rule, filing and service of papers by electronic means cannot be made by a party nor can
electronic service be made upon a party unless that party has consented to use of the System for the case in question.
Each party served with this Notice must promptly file with the court and serve on all other parties either a consent
or a declination of consent to electronic filing and service through NYSCEF for this case. (See Instruction # 2
below.)

General Information

Electronic filing offers significant beneﬁts for attorneys and litigants, permitting documents to be filed with
the County Clerk and the court and served, between or among consenting parties, by posting the docuﬁents onthe
NYSCEF Website, which can be done at any time of the day or night on any day of the week. There is no fee to
use the NYSCEF System, whether for filing, service, or consultation of the electronic docket, nor is there a charge
to print documents from the docket. Normal filing fecs must be paid, but this can be done by credit or bank card
on-line. Foradditional procedures and information, see Uniform Rule 202.5-b, any e-filing protocol that may have

been promulgated by the court in question, and the NYSCEF Website at www.nycourts.gov/efilé.”




R} \

Instructions

1. Service of this Notice constitutes consent to e-filing and a statement of intent by the undersiéned to use
the NYSCEF System in this case. When an action or proceeding is being commenced through the NYSCEF
System, this Notice must accompany service of the initiating papers.

2, Each party served with this Notice may consent to e-filing either: (i) by filing with the court and serving
on all parties of record a consent to e-filing, or (ii) if an authorized e-filing user, by filing a consent
electronically in the ma@er provided at the NYSCEF site. Parties who do not wish to consent must file and
serve a written declination of consent. If one party or some but fewer than all parties consent, NYSCEF
may be used by and between or among consenting parties.

3. Each participating attorney, unless already r-egistered, or self-represented party must PROMPTLY create

a NYSCEF account and obtain the confidential Filing User Identification Number and Password necessary

to use the system. To create a NYSCEF account, go to www.nycourts.gov/efile, click the Create an Account
link, and follow the instructions.

4, For additional information about NYSCEF, see the User s Manual and Frequently Asked Questions on the
Website, or contact the court in question or the NYSCEF Resource Center (phone: 646-386-3033; e-mail:

efile@nycourts.gov; mailing address: 60 Centre Street, New York, New York 10007).

Dated; Octobeggﬁ'ﬁj

/%/ (Signature) (718) 746-3440 (Phone)
Mathew Beckwith, Esq. (Name) (718) 425-9625 (Fax)
Sacco & Fillas, LLP (Firm) mbeckwith@saccofillas.com (E-mail)

31-19 Newtown Ave., Seventh Floor (Address)

Astoria, New York, 11102

Attorney(s) for Plaintiff

6/4/14
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C. Out of pocket expenses;
Loss of profits;

E. Attorney’s fees.

Based on the foregoing, my client demands that Chrysler provide a complete
replacement, or repurchase the Vehicle for the full purchase price, less a reasonable charge for
his use of the Vehicle. Alternatively, my client will accept $25,000 in full and final satisfaction
of its claim.

My client has also incurred reasonable and necessary attorney’s fees in the pursuit of
this claim stated in this letter. The amount of fees incurred as of the date of this letter is
$3,500.00, to be paid in addition to any repurchase or cash settlement.

The purpose of this letter is to encourage you to resolve my client’s claim in a fair and
equitable manner without the need for further legal action. In the event you fail to take
advantage of this offer of settlement, I will have no alternative but to recommend to my client
that a lawsuit be filed against you under the State Lemon Law and the MMWA. In this lawsuit,
rather than seeking only the amount of compensation I am asking of you at this time, I will seek
to recover the full measure of damages to which our client is legally entitled as well as our
client’s expenses and attorney’s fees as allowed by law.

If you are interested in resolving this matter without the necessity of litigation, please
contact me with sufficient time to resolve the dispute within thirty (30) days of your receipt of
this letter. Thank you for your attention to this letter.

Very truly yours,

even L. Marchbanks, Esq.

LOYALTY DIGNITY INTEGRITY
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Appendix X1I-B1

CiviL CASE INFORMATION STATEMENT

(CIS)

Use for initial Law Division
Civil Part pleadings (not motions) under Rule 4:5-1
Pleading will be rejected for filing, under Rule 1:5-6(c),
if information above the black bar is not completed
or attorney’s signature is not affixed

FOR USE BY CLERK’S OFFICE ONLY
Payment TYPe:  [Jck [Jee [Cea

CHG/CK NO.

AMOUNT:

OVERPAYMENT:

BATCH NUMBER:

ATTORNEY /PRO SE NAME TELEPHONE NUMBER COUNTY OF VENUE
DAVID J. GORBERG (215) 665-7660 Middlesex
FIRMNAME (if applicable) DOCKET NUM i
DAVID J. GORBERG & ASSOCIATES, P.C. MID - L -
OFFICE ADDRESS DOCUMENT TYPE
32 PARKING PLAZA, SUITE 700 COMPLAINT
ARDMORE, PA 19003
JURY DEMAND X Yes [J No
NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION
|
PLAINTIFF VS.
FCAUS, LLC
CASE TYPE NUMBER HURRICANE SANDY
(See reverse side for listing) | RELATED? IS THIS APROFESSIONAL MALPRACTICE CASE? O YES X NO
512 LEMON LAW O YES I NO | iF yOU HAVE CHECKED"YES,” SEE N.J.S.A. 2A:53 A -27 AND APPLICABLE CASE LAW
REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT.
RELATED CASES PENDING? IF YES, LIST DOCKET NUMBERS
O Yes K No
DO YOU ANTICIPATE ADDING ANY PARTIES NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY (if known)
(arising out of same transaclion or occurrence)? X None
O Unknown

[ Yes X No
THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE.

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

DO PARTIES HAVE A CURRENT, PAST OR
RECURRENT RELATIONSHIP?

IF YES, IS THAT RELATIONSHIP:

[0 EMPLOYER/EMPLOYEE

[0 FRIEND/NEIGHBOR
B BusiNESs

[0 OrHER (explain)

X Yes O No [0 FAMmILIAL
DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? O Yes [ No
USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEMEm OR-
ACCELERATED DISPOSITION w? - ]
[ wn r‘h
my= =
DEDH =< R
syl 1
(’: e VA
7 e— L2 i
ST o m
ot Y P
i E\‘ DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE REQUESTEKAcQowonAnoN -
G 0O ves ® No D
WILL AN INTERPRETER BE NEEDED? IF YES, FOR WHAT LANGUAGE? -— Z"T
A
O Yes X No

| certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be
redacted from all documents submjﬂed in %future in accordance with Rule 1:38-7(b).

ATTORNEY SIGNATURE:

Effective 08-19-2013, CN 10517-English

7

page 10f2



R i o

(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)

Track | - 150 days' discovery

151 NAME CHANGE

175 FORFEITURE

302 TENANCY

399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)
502 BOOK ACCOUNT (debt collection matters only)

505 OTHER INSURANCE CLAIM (including declaratory judgment actions)
506 PIP COVERAGE

510 UM or UIM CLAIM (coverage issues only)

511 ACTION ON NEGOTIABLE INSTRUMENT

512 LEMON LAW

801 SUMMARY ACTION
‘802 OPEN PUBLIC RECORDS ACT (summary action)

999 OTHER (briefly describe nature of action)

Track I - 300 days’ discovery
305 CONSTRUCTION
509 EMPLOYMENT (other than CEPA or LAD)
599 CONTRACT/COMMERCIAL TRANSACTION
603N AUTO NEGLIGENCE - PERSONAL INJURY (non-verbal threshold)
603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold)
605 PERSONAL INJURY
610 AUTO NEGLIGENCE ~ PROPERTY DAMAGE
621 UM or UIM CLAIM (includes bodily injury)
699 TORT - OTHER

Track lll - 450 days' discovery
005 CIVIL RIGHTS
301 CONDEMNATION
602 ASSAULT AND BATTERY
604 MEDICAL MALPRACTICE
606 PRODUCT LIABILITY
607 PROFESSIONAL MALPRACTICE
608 TOXIC TORT
609 DEFAMATION
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
617 INVERSE CONDEMNATION
618 LAW AGAINST DISCRIMINATION (LAD) CASES

Track IV - Active Case Management by Individual Judge / 450 days' discovery
156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION
303 MT. LAUREL
508 COMPLEX COMMERCIAL
513 COMPLEX CONSTRUCTION
514 INSURANCE FRAUD
620 FALSE CLAIMS ACT
701 ACTIONS IN LIEU OF PREROGATIVE WRITS

Multicounty Litigation (Track IV)
266 HORMONE REPLACEMENT THERAPY (HRT) 288 PRUDENTIAL TORT LITIGATION

CIVIL CASE INFORMATION STATEMENT T

271 ACCUTANE/ISOTRETINOIN 289 REGLAN
274 RISPERDAL/SEROQUEL/ZYPREXA 200 POMPTON LAKES ENVIRONMENTAL LITIGATION
278 ZOMETA/AREDIA 291 PELVIC MESH/GYNECARE
- — — 279__GADOLINIUM 292 PELVIC MESH/BARD
281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 293 DEPUY-ASR-HIP IMPLANT-LITIGATION -
282 FOSAMAX 295 ALLODERM REGENERATIVE TISSUE MATRIX
284 NUVARING 298 STRYKER REJUVENATE/ABG Il MODULAR HIP STEM COMPONENTS
285 STRYKER TRIDENT HIP IMPLANTS 297 MIRENA CONTRACEPTIVE DEVICE
286 LEVAQUIN 601 ASBESTOS
287 YAZ/YASMIN/OCELLA 623 PROPECIA

If you belleve this case requires a track other than that provided above, please Indicate the reason on Side 1,
in the space under “"Case Characteristics.

Please check off each applicable category [] Putative Class Action [ Title 59

Effective 08-19-2013, CN 10517-English page 20f2






Direcia1y of Superior Court Deputy Clerk’s Offices

County Lawyer Referryal and Legal Services Offices

ATLANTIC COUNTY':

Depury Clkrk of the Superor Courn
CvilDivswon Drect Filing

1201 BacharachBhad, Fost FL
Atlantx Cry, NJ 08401

BERGEN COUNTY:

Depury Clrk of the Superior Cout
CailDivison Room 115

Justice Center, 10 Mam St
Hackensack, NJ 07601

BURLINGTON COUNTY:
Deputy Clerk of the Superior Court
Certral Processig Offxce
Amn:hadxnllnake

FrrstFl, Cowris Faciliry

49 Rancocas Rd

Mi. Holly. NI 08060

CAMDEN COUNTY:

Deputy Clrk of the Supersor Court
Civil Processig O fhee

Hall of Justxe

1stF1, ‘Stite 150

101 South 5 Street

Cammden. NJ 08103

CAPE MAY COUNTY:

Deputy Clerk of the Superior Court
¢ N. MamSueet

Cape May Cowt House, N1 08210

CUMBERLAND COUNTY:
Depury Ckrk of the Superzor Cowt
C1vil Case Mamagemert Office

60 West Broad Street

P.O.Box 10

Bridgeton, N1 08302

ESSEX COUNTY:

Depury Clerk of the Superior Court
Cal Customer Service

Hall of Records, Room?201

463 Dr. Martin Luther King Jr. Bhd.

Newark, NJ 07102

LAWYER REFERRAL
(609) 245-3444
LEGAL SERVICES . .
(609) 548-4200

LAWYER REFERRAL
(201) 488-0044
LEGAL SERVICES
(201) 487-21 66

LAWYER REFERRAL
(609) 261-4862
LEGAL SERVICES
(609) 261-1088

LAWYER REFERRAL
(836) 482-0618
LEGAL SERVICES
(856) 964-2010

LAWYER REFERRAL
(6097 463-0313
LEGAL SERVICES
(609) 4653001

L AWYER REFERRAL
(856) 696-5550
LEGAL SERVICES
(856) 651-0494

LAWYER REFERRAL
(973) 622-6204
LEGAL SERVICES
(973) 624-4500

Directory of Superior Court Deputy Clerk's Offices /

Revised 08/21/2013, CN: 10153

County Lawyer Referral and Legal Senices

Page 1 of 3



T e GLOUCESTER COUNTY!

Depury: Clerk of the Superor Cownt
C i) Case Managenmer Offace
Ann: lmake

Frst F1. Cout Howse

] North Broad Streer

Woodbury, N1 08096

HUDSON COUNTY:

Depury Clrk of the Superor Coun
Superor Court. Cnal Records Dept.
Brermnan Cowt House--1st Floor
583 Newark Ave.

lersev Ciry, NJ 07306

HUNTERDON COUNTY:
Depwy Clrk of the Superor Court
C il Drvision

65 Park Avenme

Flenmigion NJ 08822

MERCER COUNTY:

Depury Clerk of the Superior Cowt
Local F ibng Office, Courthouse
175 S. Broad Sueet. P.O. Box 8068
Trermon NJ 08650

MIDDLESEX COUNTY:

Depury Clerk of the Superior Court
Mxddlesex Vmage

21d Floor - Tower

56 Paterson Street. P.O. Box 2633
New Brurswick, NJ 0£903-2635%

MONMOUTH COUNTY:
Depuny Clrt of the Superior Cown
Count House

P.O. Box 1269

Freehold, NJ 077281269

MORRIS COUNTY:

Morrs County Courthouse
Cnal Division

Washington and Court Streets
P.0.Box910

Momrstown NJ 07963-0910

OCEAN COUNTY:

Depury Ckrk of the Superior Court
118 Washington Street, Room 121
P.0.Box 2191

~ ———— —Tons River-N}-08754-219]

LAWYER REFERRAL, .. g oy 2038

{856) 848-4589
LEGAL SERVICES
(856) 848-5360

LAWYER REFERRAL
(201) 798-2727
LEGAL SERVICES
(201) 792-6363

LAWYER REFERRAL
(908) 236-6109
LEGAL SERVICES
(908) 7§2-7679

LAWYER REFERRAL
(609) $85-6200
LEGAL SERVICES
(609) 695-6249

_LAWYER REFERRAL
(752) §28-0035

LEGAL SERVICES
(732) 249-7600

L AWYER REFERRAL
(732) 421.5544
LEGAL SERVICES
(732) 866-0020

LAWYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 285-6911

LAWYER REFERRAL
(732) 240-3666
LEGAL SERVICES
(732) 341-2727

Directory of Superior Court Deputy Clerk's Offices / County Lawyer Referral and Legal Senvices

Revised 082172013, CN: 10153

Page 2 of 3



PASSANC COUNTYH ™ o 7 =i zmmip s

Depury Clerk of e Sypernor Cowt
Cni Division

Coun House

37 Hanmlion Sireel

Paterson. NJ 03505

SALEM COUNTY:

Depury Clrk of the Superor Court
Arm: Canl Case Managemeny Offxe
92 Mark et Sueet

Salem N1 08079

SOMERSET COUNTY:

Deputy Clerk of the Superer Count
CivilDiveon

P.O. Box 3000

40 North Bridge Street

Somerville. X.J. 08876

SUSSEX COUNTY:

Depury Clerk of the Superior Court
Sussex Courmy Judic ] Center
43-47 Hzh Sueel

Newtor. N1 07860

UNJON COUNTY:

Depury Clerk of the Supernr Cowrt
|4 FL, ComHouse
2 Broad Street

Elizabeth NJ03207-6073

WARREN COUNTY:

Depury Clerk of the Superior Court
Cral Doveren Offce

Comt B oust

413 Secory Sueet

Behndere. N1 07823-1500

. LAWYER REFERRAL-_ o memy
{573} 278-9223 -

LEGAL SERVICES
(973) §23-2900

LAWYER REFERRAL
(836)935-5629
LEGAL SERVICES
(§56) 691-0494

AWYVER REFERRAL
(908) 683-2323
LEGAL SERVICES
(908) 231-0820

LAWYER REFERRAL
{973) 267-58 82
LEGAL SERVICES
(973) 383-7400

LAWYER REFERRAL
(508) 333-47 15
LEGAL SERVICES
(908) 354-4340

LA™WYER REFERRAL
1908) §59-4300
LEGAL SERVICES
(908) 475-2010

RS

il

Directory of Superior Court Deputy Clerk’s Offic
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JURY DEMAND

‘Plaintiff demands a trial by jury of six (6) jurors as to all issues raised in these pleadings.

CERTIFICATION PURSUANT TO RULE 4:5-1

The undersigned, of full age, hereby certifies:

1.1 am an attorney in the State of New Jersey and am an associate in the firm of David J.
Gorberg & Associate, P.C., and the attorney principally charged with handling this matter.

2. To the best of my knowledge and information, the within action is not the subject of
any other action pending in court, or any arbitration proceedings contemplated.

3. To the best of my knowledge and information, there are no other parties who should be
joined in this action.

4. This Certification is provided pursuant to the requirements of Rule 4:5-1

I hereby certify that the foregoing statements by me are true. I am aware that if any of the
foregoing statements made by me are willfully false, I am subject to pglinishment.

Wberg

DESIGNATION OF TRIAL COUNSEL

Pursuant to the provisions of Rule 4:25-4, the Court is advised that DAVID J.
GORBERG, ESQ, is hereby designated trial counsel.
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warranties, late and default charges, and insurance.

b. Ally administrative fee. ... .. ... ... ... .. +$ -
c. Licenselregistationftitle fees . _ .. . ... .. .. +$
d. BAIOS 1K 1 oo iimmies wimia s b 54 +$ e B
e. Other tax {describe) +$
f. Optional service contract . ............... FE_ L o len
g. Optional maintenance contract . . ., ... ..... +&____ . ‘.
h. Optional life insurance . ... . . ......... C it T, D
i. Opnonal dusabnlny insurance . L PGS | VT
k. oo +8

R TR R X TR, Yicdstt! IS

I Gross Capntattze Cosl ...... =9

12. Total Cost of the Lease. (it you are never in default, and you use your
opnon to buy the vehicle al. scheduled lease end)
Amount due at lease signing or delivery . . .. .. .. $
Total of scheduled payments (other than
any scheduled payment due al lease signing

CUATS 47y

e 3 T3 P el A,
Security deposit and any Insurance included

inthelease. ..ot vivprie se il -8

Price if you buy the vehicle at scheduied 5
188SEBNG. .. ... ... +§ E

-0

plus any related official fees and taxes:

13. Official Fees and Taxes. You will pay all govemment license, title,
registration, testing, and inspection fees for the vehicle. You will pay all taxes

.on the lease, payments due under the lease,:or the vehicle that the

government levies on you, the vehiclé, of Us (excep‘! our nét income taxes).
We may change your monthly payment.if taxes change. We may bill you
separately for official fees and taxes.

Estimated Total Official Fees and Taxes You o

Must Pay During Lease. $ Q47
The actual total of official fees and taxes may be higher or lower depending
on lax rates in effect or the vehicle value when a fee or tax is assessed.

10. Other Important Terms. See your lease documents for additional information on earty terminaton, purcnNase OPLONS THU U NEHANIVE 1SS IBnIeS,

or instaliment sa!e contract that the dealer assigns to Ally.

15. Lease Term: months.

16. Total Allowed Mileage. The total mileage allowed on the odometer at
leaseendis ____ .. ... .miles.

Extra Miles. The'iotal allowed mileage includes <" ¢ _‘extra miles that
you are buying at $ __.__ per mile. If this iease ends on or alter the stan
of the next-to-last monthly period, we wili give you & credit for each unused
extra mile you bought. There will be no credit if the lease ends earlier,
you buy the vehicle, or the vehicle is a total loss.

17. Required Vehicle Insurance Information. You aftirm that liability and
physical damage policies that meet our requirements (see the other side)
are in force on the date ol this lease as.follows: . . ... . .o L

folalife] I 1H,
Insurance company name:
Insurance agency name: i} it S (TR ) it
Agency address: . P .. . b
Agency phone no.: . il
Agept's darhe”

Policy no.: ___* i 2
Deductibles: Collision $

Comprehensive $ "%

18. WARRANTY AND EXCLUSION OF WARRANTY. You have the benefit
of the standard manufacturer's warranty unless this box is checked. 0 -~

1 If this box is checked, you have the benefit of the following warranty:

Warranty papers that are separate from this lease state any coverage limits.
The law gives you a warranty that the vehicle conforms 1o the description
in this lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE
VEHICLE.

Unless Lessor makes a written warranty or enters Iinto a service
contract within 90 days from the date of thi$ lease, LESSOR'MAKES
NO IMPLIED WARRANTY OF MERCHANTABILITY, A
C

PURPOSE. i Lessor makes a writien warranty or enters into a service
contract within 90 days from the date of this lease, then any implied
warranty of merchantability and any warranty that the vehicle Is fit for
a particular purpose are limited in duration to the longer of the term
of the written warranty or the term of the service contract.

19. Optlonal Insurance, Service Contracts, and Maintenance Agreements. We do not require any of the insurance, products, or services listed in
this section. Your decision to buy Ihem .or.not buy them is not a factor in our decision to approve this lease. We will try o get any- optional insurance
coverage(s) that' you iniiial befow. A notice you-receive when you sign. this lease describes the coverage(s) in greater detail. Life nnsurance and disability
o f,gsurance YA h e

i1
o

ver taxes;and;othekamounts; due besldes me ba;&’monlhly paymem

'C s ;
o g = ¥l ; n]rz - i ¥ TR - e s =
Lne 1n5urance (Momhiy Lessee Co-Lessee
Payment Lease Only) Coverage is for !ease ferm
- |Coverage limit ... $ __t/H $ nN/A NN

ek h‘ Sy
ALy

Disability Ins,uranoe (Monthly|Lessee
Payment Lease Only) Coverage is for, lease

g the front and:b
stbe in writing,'and.w

orm comams the enhre agreement between you @ d.us.
nit: No oral changes are binding.

"CO-LESSEE: X__

LESSEE:;

1 : N_ ovifisits
(ci )7 (state) (month) - (day) (year]

NOTICE: THE LESSEE AND THE LESSOR SHALL BE
ENTITLED TO REVIEW THE CONTRACT FOR ONE
BUSINESS DAY BEFORE SIGNING THE CONTRACT

Lessee and_any Co-Lessee acknowledge that they| .

- Ihowa had of laact nne hncinece davdn reviaw thia

vk,


















. 2700USHwy 1 .
S B TrTcE e "Ny 08646 TR
(609) 882-1000

Fax: (609) 882-5679

Model
| GRAND CHEROKE

S e iy w‘-.g

SERVICE DEPARTMENT HOURS

8:00 a.m. to 4:30 p.m. Saturday

6:00 a.m. 1o 12:00 p.m,
Monday - Friday

Work Phone

Home Phona

Body

Mileage In |

_ R/ONumber

f.";‘ ey
R/QCloseDate |

oA

Reprint

25074
Service Advisar / Tag #

MICHAEL MANNING/1894

Vehicle Identification Number
1C4RJIFCT7EC
Delivery Date

License Number

Mileage Out

In-Service Date

DESCRIPTION OF SERVICE AND PARTS AMOUNT
FLASHED MODULES
#3 - MR CS: CUSTOMER STATES
RATTLE/POPPING NOISE FROM R/F SPEAKER DURING PLAY.
Caused by
COULD NOT DUPLICATE/ FLASH

Corrected by 85418704:

Work performed by Norman Dobo(451) Warranty

DID NOT HEAR POPPING NOISE FROM SPEAKER R/F

LISTEN WITH CUSTOMER-STILL DID NOT HEAR NOISE

CHECK TSBS AND STAR CASES AND FLASHES- FLASHED FOR

AMP SEE LINE TWO.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ) hereby authorize the repair | LABOR .00
work hereinafter o be done along with the necessary malerial and egree thel you are nol .00
cesponsibie for loss or damage 10 vehicie or articles lef in the vehicle in case of fire, thefr, or eny | PARTS
other cause beyond your conuol or for a1y delgys Caused by unavaliablity of pans o delays-in | pepucTIBLE .00
paris shij by the lier of th . | hereby grant you or your emp ission to 00
operate the vehicle herein described on streets, highways. or elsewhere for the oumou of lesting | SUBLET S R el
?hr;o:rn:uuwn:p;;ss_m_emmﬂ ien is hereby acknowledged on above vehicle 1o secure | —{sHOP SUPPLIES—— S e Z gg

HAZARDOUS MATERIALS !
DISCU\IMER OF WARRANTIES. Any wenamks on the products idd h,«by are hose n?-d. by 0 0
tne manutacturer. The seller hereby expressly disclaims a0 wamanties either express or implied, SALES TAX OR TAX I.D. )
pring s et o f ety e 8 et e 9 ek | seecuronpER DR .00
sale of said products. Any Emitalion contained herein does nol apply where prohibited by law, DISCOUNTS -00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

82012 DEAENTRACK SYSTEMS. Inc - Dsstership Aptteaton Group | 300) 043.1028




R/IO Open Date
s : - - -2700-US Hwy 1 : . d" eM m _ 3:‘6'/' -~ -[ . s f‘f“:‘fi
g__:;,;i % 5 '.—~$?‘ o487 £ & E’Lamcevule-.wgg&t?&r‘:% l”? ;:;HIICE DEPARTMEN7 HOURS 0 . d L
(609) 882-1000 6:00 a.m. to 12:00 p.m. 10/06/14 Reprint
AL waoay/ Jeep D nam Fax: (609) 882-5679 . Monda.y - Friday tileace O
8:00 a.m. to 4:30 p.m. Saturday 2374 6 23747
Barbara Read/823
o —— 0 Fho e e 0. catio pe
1C4RJIFCT7EC

MONMOUTH JUNCTION, NJ T

2014 JEEP GRAND CHEROKE

DESCRIPTION QF SERVICE AND PARTS

DRSNSl Erail:

#1 - MR CS: CUSTOMER STATES
WAS HERE SATURDAY IS COMING BACK IN TODAY TO HAVE
FRONT ROTORS RESURFACED
Caused by
CUSTOMER IS RETURNING TO HAVE FRONT BRAKE ROTORS
RESURFACED
Work performed by BARBARA DUDYCZ(527)

Cel

REMOVE AND RESURFACE FRONT BRAKE ROTORS AND
REINSTALLED

#2 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by BARBARA DUDYCZ (527)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED MULTI-POINT INSPECTION.

#3 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 08P36182:
Work performed by BARBARA DUDYCZ(527)
Corrected by 08P36160:
Work performed by BARBARA DUDYCZ (527)
Installed CBXDP361AA :SPACER: VISOR
PERFORMED RECALL P36

#4 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 05P14182:
Work performed by BARBARA DUDYCZ (527)

Sub Total: Labor: 115.00 Parts: .00 Total: 115.00

AMOUNT

115.00

Warranty

Warranty
Warranty

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "t heseby authorize the repair | LABOR

work hereinafler 10 be done slong with the necessary matenial and agree thal you are not
responsible for foss or damage to vehicle or articles left in the vehicls in case of fire, thef, or eny | PARTS

other cause beyond your control or for any delays caused by unavailabiity of pans or, delays in DEDUCTIBLE

parts shipments by the supplier or iransporter. | hereby grant you or your employees permission o

operate the vehide hm described on streels, highways, or elsewhere for the purpose of testing | SUBLET
-|andlori —An s-lien-is-hereby dged onabove vehicle lo"seciré
the amount of vepalrs thereto.” SH.OP SUPPLIES

: HAZARDOUS MATERIALS
DISCLAIMER OF WARRAN‘ntS. Any wananties on the products sold hereby nre those made by
e menufaciwrer. The sefier hereby expressly disdlaims all waanties either express or implied, | SALES TAX OR TAX 1.D.

including eny kmplied warranty of merchantabilly or fitness for a panicular purpose, and the selier
|neithes assumes nor aulhorizes any olher person lo assume for it any hability in connection with he SPECIAL ORDER DEPOSIT

sale of said products. Any imitation conlained herein does not apply where prohibited by taw. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

22012 DEAEATRACK SYSTEMS b - Dosieravp Aczbzzhon &umgm













OVQS. H ----- ' <
%%ﬁ%&rﬁ'mm
(609) 882-1000
Fax: (609) 882-5679

~.,,:.,' 5

'P"r

"{Ji

SN e nany Jeop ) maee

GRAND CHEROKE

o O
SERVICE DEPARTM

6:00 a.m. o 12:00 p.m.
Monday - Friday

8:00 a.m. lo 4:30 p.m. Saturday

Work Phone

Home Phone

Body

R/Q Open

; “RIO Close ate i
6/27/14
Mileage In

19878

Delivery Date

Date

s ,~!

Service Advisor / Tag #

| Mileage Out
19878

Vehicle Identification Number

Color |

in-Service Date

License Number

|

NT AWAY. ALL IS OK AT THIS TIME.

INSTALLED FOAM TAPE ON BACK OF LIC PLATE. NOISE WE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

#4 - MR CSSI:
23 POINT MULTI-POINT INSPECTION
Caused by
PERFOMRED MULTI POINT INSPECTION
Work performed by JOE WIEDAU(852)
Sub Total: Labor: .00 Parts: .00 Total 00
ALL IS OK AT THIS TIME
#5 - MR DO:
DISCOUNTED OIL CHANGE
Caused by
APPLIED
Work performed by BLANK(99) -9.21
Sub Total: Labor: -9.21 Parts: .00 Total: -9.21
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repait | LABOR 171.07
work hereinafter to De done along with Ihe necessary material and agree that you are not .00
responsidie for loss or damage o vehicle or articles left in the vehicte in case of fire, theft; or any | PARTS
olher cause beyond your contral or for any delays ‘caused by unavailgbiily of pars of delays in | pepyCTIBLE .00
parts shipments by the supplier or transporier. | hereby grant.you of your employees p o 00
operale the vehicle herein described on stresls, highways, or elsewhere for the purpose of lesting | SUBLET s
_ ;r::lu nsple:'nm An ":;%?_Tmm lien Is hereby adcwMedged on above vehicie 1o secure SHOP SUPPLIES- . i 8 8
DISCLAIMER OF WARRANTIES. Any wanraniies on the products sold hereby are (hose made by HAZARDOUS MATERIALS 00
the menufacturer. The seller hereby expressly disclaims slt waranties eilher express or impiied, SALES TAX OR TAX 1.D, s
e s e s o ey o e | SPECIAL ORDER DEPOST .00
sale of said products. Any limitation contained herein does not apply where prohibited by lawr. DISCOUNTS .00
TOTAL DUE 171.07




Lawrencevme N%f R s
(609) 882-1000 6:00 a.m. to 12:00 p.m.

- = Monday - Friday
FopAE09)862:3670 8:00 a.m. 10 4:30 p.m. Saturday

R/ Giose Date
5/07/14
Mileage In
17776

SIEIINEE. e g/ JoCP @) waem

17776

Service Advisar/ Tag #

MONMOUTH JuncTioN, nJ NNG_ Home Phone Delivery Date

Body Color

GRAND CHEROKE

Work Phone Vehicle Identification Number

In-Service Date

| License Number

DESCRPHONOFSERWCEANDPARTS
Cell: Emai

#1 - MR CS: CUSTOMER STATES
CUSTOMER STATES ORDERED SEAT PART IS IN AND NEEDS
TO BE INSTALLED
Caused by
INSTALL SEAT COVER
Work performed by JOE WIEDAU(852)
Sub Total: Labor: .00 Parts: .00 Total: .00
WRONG PART WAS ORDERED -- WILL CALL CUSTOMER WHEN
THE CORRECT PART ARRIVES
#2 - MR CS: CUSTOMER STATES
CUSTOMER STATES UCONNECT REBOOTS WHILE DRIVING
Caused by
U-CONNECT REBOOTS
Work performed by JOE WIEDAU(852)

64 .04
TECH FOUND AN UPDATE 14-05-03 -- RADIO UPDATED.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *} hereby authorize the repair | LABOR 64.04
work hereinafter 10 be done along with the necessary matenal and agree thal you are nol 00
responsible for 10Ss or damage to vehicle or articles left in he vehicle in case of fire, thet, or any | PARTS *
ather cause beyond your contol or for any delays caused by unavailability of pans of detays in | pEDUCTIBLE . 00
parts shipments by tha supplier or ransponer. | hereby grant you or your employees permission 1o 0
|operate the vehida herein described on streets, highways, or elsewhere for the purpose of testng | SUBLET .0
and/6r inspection: —An-express-mechanic's-lien is-hereby-acknowledged on.above vehicle to securs [~ - :
the amount of repairs thereto.” SHOP SUPPLIES——— S = Y

g HAZARDOUS MATERIALS. - 00
DISCLAIMER OF WARRANTIES. Any warranties on the producis sold hereby are those made by - 00
the manulacturer. The seller hereby expressly dsclaims all wananlles either eapress or tmplied, | SALESTAX OR TAXID, 1 . 4
inchuding any implied warranty of merchantabilily or fitness for 8 particular gurpose, and the sefler ;
neither 8ssumes nor autharizes any other persan to assume for It any kadility in connection with the SPECIAL ORDER DEPQS“
sale of 53ki products. Any limitstion contoined herein does not apply where prohibited by law. DISCOUNTS - 00

' TOTAL DUE 64 .04

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.







R/O Open Date R/O Number

Tt e O 41./02 /.1 4 NS L
SERVICE . DEPARTMENT HOURS R/Q Close Date Staw

(609) 882- 1000 6:00 a.m. to 12:00 p.m.

79 Monday - Friday
Fax:(609) 882 58 8:00 a.m. to 4:30 p.m. Salurday

4/02/14 Reprint '
Mileage In Mileage Out

16258 16258

Service Advisar f Tag #
- T = = S Work Phone Vehicle Identification Number
MONMOUTH JUNCTION, NJ - Home Phone Delivery Date in-Service Date
ea ake ode | License Number
2014 JEEP GRAND CHEROKE

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR CS: CUSTOMER STATES

CUSTOMER STATES FRONT COLLISION SENSOR SEEMS TO BE

NOT WORKING CORRECTLY COMES ON ON ITS OWN COMES O

N EVEN WHEN THERE ARE NO CARS AROUND. RIGHT NOW CU

STOMER HAS AUTO MATIC BREAK SENSOR TURNED OFF.
Caused by
VERIFIED CONCERN CHECKED FOR DTC AND FOUND NONE FO
UND FCW DETECTING OBSTACLE IN ERROR. EMAILED CHRYS
LER STAR CENTER FOR FURTHER ASSISTANCE.

Work performed by ERIC HEWITT(389) 236.07
ALIGNED FCW FRONT SENSOR AND TEST DROVE FOUND OKAY
NOW
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repar | LABOR 96.07
work herensfter 10 be done along with the necessary malerial and agree that you are not 00
lbte for loss or damage to vehicle of articles lelt in the vehicle in case of fire, theR, or any | PARTS .

oaher cause beyond your control or for any delays caused by unavailability d parts or deays in DEDUCTIBLE . 00

parts shipments by the supplier or bansporter. | hereby grant you or your employ 0

operate the vehicle herein described on streels, highways, or elsewhere for the purpose of lesung SUBLET - 00

= —|andior-inspection—An-express-mechanic’s-lien.is.hereby-ack iedged. on_above.vehicle. to.secure. |- . z %

the amouni of repairs thereto.* SHOP SUPPLIES D P g g—' i

DISCLAIMER OF WARRANTIES. Any wamanties on the products sold heredy are those made by H ROQUS MATERIALS : 00

ihe manufacturer. The seller hereby expressly disclaims all wamanties either express or implied, | SALES TAX OR TAX 1.D. ! : . 56

including any impliec warranty of merchantability of filness for a particular purpose, and the seller 7

neither assumes nor authorizes any other person 1o assume fo It any liabllity in connection with the SPECIAL ORDER DEPOSIT 5

sale of said products. Any Emitation contaned heréin does noy apply winere prohibiied by law. DISCOUNTS .
TOTAL DUE 96 .07

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.










R/O Open Date R/O Number

O o
““RIOClose Date _ § ~_ Status
10/17/13 Reprint

Mileage In Mileage Out
10117 10117

Service Advisor / Tag #

e » SEREEREATYN 1o st it S
Lawrencew e SERVICE DEPARTMENT HOURS™ ™

{609) 882-1000 6:00 2.m. 10 12:00 p.m.

i Monday - Friday
Fax. (609) 862-5679 8:00 a.m. o 4:30 p.m. Saturday

S e Work Phone ' Vehicle Identification Number

l
| 1C4ARJFCT7EC

| MONMOUTH JUNCTION, NJ - Hama Phnna Delivery Date In-Service Date
Year | Make | Model | Body Color |  License Number

2014 ; JEEP GRAND CHEROKE

'DESCRIPTION OF SERVICE AND PARTS
Cel :

#1 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE
CHANGE ENGINE OIL AND FILTER AND TIRE ROTATION
Caused by
PREVENTATIVE MAINTENCE
Work performed by MIKE TOBIAZ(179) 53.10
Sub Total: Labor: 53.10 Parts: .00 Total: 53.10
COMPLETED ENGINE OIL AND FILTER CHANGE

#2 - MR DO:
DISCOUNTED OIL CHANGE
Work performed by BLANK(99) -13.15
Sub Total: Labor: -13.15 Parts: .00 Total: -13.15

#3 - MR RECALL: CUSTOMER STATES HAS RECALL #
RECALL N42
Caused by
RECALL N42
Work performed by MIKE TOBIAZ(179) 20.93
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93
RECALL N42 FLASH BCM
##4 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-041
Caused by
RRT 13-041
Work performed by MIKE TOBIAZ(179) 20.93
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair | LABOR
(work hereinafter 1o be done along with the necessary materisl and agree thal you are not
responsible for loss of damage to vehicle o articles-left in the vehicle in case of fire, theft, or sny | PARTS
other cauze beyond your control or tor any delays csused by unavailability of garts or ddays in DEDUCTIBLE
paris shipments by the fies or rBnSp . | hereby grant you or your employees N 10

operale the vehide herein described on slreels highways, . Of elsewhere for the purpose of mnng SUBLET

— _{and/or inspection. _An express mechanic’s lien is hereby acknowladged on abave vehicte lo secure [~

the amount of repairs thereto.” ; - SHOP SUPPLIES - S

DISCLAIMER OF WARRANTIES, Any warranties on the products sold hereby are those made by H RDOUS MATERIALS
Ihe manulacturer. The seller hereby expressly disclaims ail either exp or i SALES TAX OR TAX LD,
inchuding any imphed warranty of merchantabiilty or fitness Tor @ particular purpose, and the sene!
neither assumes nor authorizes any other person IC assume for ft any Gability m connection with the | SPECIAL ORDER DEPOSIT
sale of said producls. Any limilation conlained herein does not apply where prehibited by low. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

€ 012 DERERTRACK SYSTEMS e . Deatershin Asobcalion Cravs I200) 0451078




R/O Open Date

(609) 882-1000
Fax: (609) 882-5679

6:00 a.m. to 12:00 p.m.
Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

monmoutH guncrion, NI [ ome Phone

2014 | JEEP GRAND CHEROKE

R/O Number

_ R/G Close Da '
10/17/13

Mileage In

1C4RJFCT7EC

DESCRIPTION OF SERVICE AND PARTS
PERFORMED RRT 13-041

#5 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-056
Caused by
RRT 13-056
Work performed by MIKE TOBIAZ (179)
Sub Total: Labor: 31.40 Parts: .00 Total: 31.40
PREFORMED RRT 13-056 FLASH UPDATE
#6 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-071
Caused by
RRT 13-071
Work performed by BLANK(99)
Sub Total: Labor: .00 Parts: .00 Total 00
NOT AVAILABLE YET
#7 - MR CSSI:
23 POINT VISUARL SAFETY INSPECTION AND CAR WASH
Caused by
SAFETY INSPECTION
Work performed by MIKE TOBIAZ(179)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED SAFETY INSPECTION
#8 - MR CS: CUSTOMER STATES

CUSTOMER STATES CAN YOU GET PANADORA OR SLACKER RA
DIO THROUGH THE U CONNECT

AMOUNT

31.40

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "I heredy authorize the repalr | LABOR

vork hereinafler to De done along with the necessary malenal and agree that you are not

responsible for loss or damage to vehicle or artictes left in the vehicle in case of fire. thefl, or any | PARTS

other cause beyond your control or for any delays caused by unsvailabitiy ol parts or de!ays in DEDUCTIBLE

parts shipments by-the suppfier or transponer. | hiereby grant you o your employ 1o

operale the vehicle herein described on sueets, hignways, or elsewnere for the purpose of testing | SUBLET

BAOr INSPRCHSA. —An exprass mechanic's lien-is-nereby acknowiedyed-on-sbove vehicle to.secura_,
the amount of repairs thereto.”

"SHOP SUPPLIES s

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANIIES. Any wananlies on the products SGi0 nerety are thase maae by

the manufacturer. The Seiler hereby expressly discaims all werranties either express of i SALES TAX OR TAX LD,

i In
Including any Implied wunsnly of mschantabilily o filness for 3 partiaular purpose, and the sdlel SPECIAL ORDER DEPOSIT-

neither assumes nor authorizes any other person to assume for it ny liability in connection with the

sala of said products. Any limitation contained herein does nol apply where pronibited by taw. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
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2700 US Hwy 1
Lawrenceville, NJ 08648
(609) 882- 1000 -

SERVIZE DEPARTMENT HOURS
GOOam to 12:00 p.m.

e ggongans Fuday -

" Current Mileage
28750
Service Advisor / Key Tag #

Home Phone

Model . . Color - License Number
GRAND CHEROKE '

Description of Work g 4
CUSTOMER REQUESTS LUBE OIL AND- FILTER CHANGE

.o

- Job Number - Description of\Work = ; : : ‘
2 CUSTOMER  REQUESTS MULTI POINT INSPECTION MULTI

Customer Pay

- Job.Number . Description 6f WOk

7~ ’ CUSTOM"‘R r"’QUESTS UPDATES THAT APPLY TO UPDATE
5 ' VEHICLE. BE- PERFORMED. Customer Pay
. R Customer Pa
2
Job Number Desauiption of Work;;. .
CUSTOMER STATES
4 PLEASE CHECK GEAR SHIFTER SHARP PIE(”‘: OF METAL

Description di ’Wo )

. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE : . \ e : -
I hereby at -'Jtonze the repair work above to be done wnn the necessary malerial and agree thal you are not ible for 10ss or damage lo vehicle or articles left in the vehicle In case of fire, theft, or
“2ny utner cause beyond 3 your control or for any deidys cz3Ed by unavalability of parts or delays in parts ship by the supplier &ilransporter. | hereby grent you of your employ fsslon to operate the

‘hcle hesein cescnbad on streels hsghways or elsewhera hr testing and/or inspection. An express mechanic’s lien is hereby admmvledged on above vehicle to secure the emount oi repmrs thereto.”

lSCLAiMER OF WARRANTIES

“warrenties on the producis soid hereby are those maJe by the manufacturer. The sefler hereby expressly disclaims all warranties Sther or i d, including any implied warranty of mecchamab-hly or
Yhs. for 3 parficular puipose and the seller neither ssumes nof authorizes any other person lo assume for it any lizbibty in comeanY the saleol said products. Any fimitation contained hereln does nol apply .- -
}prohiviled by taw. & LR
By N
, .
T 25
—_— 4
4
3
kY
A - e
'\\ ANk ) b e s
oan "‘““mﬂ‘ﬁqm.n - Dasloiiip Apcheason Grocs (MK DIS1000 ? : _— el

3 . . i R i X \
B N O % ! 2B e




. 2700USHwyl i g o =2
SEfawien % ff’“”’iﬂduwmﬁ&nmms “RIO Close Date.
(609) 882-1000 6:00 a.m. 10 12:00 p.m. 5/11/15

5 Monday - Friday .
Fax: (609) 882-5679 S0 610 46 430 i, Sakniis Mileage In
31703

Pre-Invoice]
fMileage Out

31704

Service Adviser / Tag #

MONMOUTH JUNCTION, NJ

Home Phone

Model
GRAND CHEROKE

Body

2014

Christopher Elmer

"'- . £ . \Nork Phone Vehicle Identification Number

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS
Cell:

#1 - RECALL: CUSTOMER STATES HAS RECALL #

AMOUNT

P67
Work performed by greg viola (975) Warranty
Installed CBP1P674AA :MODULE: OCCUPANT RESTRAINT Qty: 1 Warranty
PERFORMED P67 RECALL
#2 * WASH: WASH
Work performed by BLANK (99 ) Internal
Work performed by 1057117 Internal
car wash completed
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authodze the refair | LABOR .00
work heseinaller lo be done along with the necessary material and agree that you are not 00
responsible for loss or damage 10 vehicle or artides left in the vehidle in case of fire, theft, or any PARTS g
other cause beyond your coniol or for any deleys caused by unavailabity of perts or-delsyain [ penycqe o .00
parts shipments by the supplier or transporter. | hereby grant you or your employ sion to 00
opergle the vehicle herein described on streets, highways, or elsewhere lor the purpose of testlng SUBLET 2 »
I An ic's lien is b deow! nd bove vaNd
_:;g:n&sm" exorzss mechanic’s llen s hereby Medged on n above e to sccnn SHOP SUPPLIES . o “__(O)_g
DISCLAIMER OF WARRANTIES. Any wamanties on the products soid hereby are those made by HAZARDOUS MATERIALS - 00
the manulacturer. The seller hereby expressly disdaims all warranties elther, express or imptied, | SALES TAX OR TAX L.D. *
Including 2ny implied wamranty of merchantability or fitness for a particuler purpose, and the seller %
neither assumes nor authorizes any cther person to assume for it any fiability in connéction with the SPECIAL ORDER DEPOSIT 00
sale of said products. Any limitation contained herein does not apply where prohibited by law: ) DISCOUNTS .00
. | TOTAL DUE .00

j<‘g NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL 0RDERS:"

© 2012 DEALERTRACK SYSTEMS b - Dusiwraio Aspieaton Croup (830) 048 1028




OCCUPANT RESTRAINT
CON TROL MODULE .

W%MIW el NN A A 2

IMPORTANT SAFETY RECALL P67/ NHTSA 14V-643

This notice applics 1o your vehicle (VIN: IC4RJFCT7EC-

This notice 15 'sent 1o you in accordance with the réquements of the-National Traffic'and Motor Vehicle-Safery Act. - -

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in certain 2014 model year Dodge
Durango and Jeeps Grand Cherokee vehicles.

The problem is... The Occupant Restraint Control (ORC) module in your vehicle may develop an
internal fault. A coating on the ORC module printed circuit boards may have been
improperly applied during the manufacturing process. If the coating was applied
incorrectly, lead salts may form and cause a resistive short across the ORC module
printed circuit board(s). Atmospheric humidity may increase the potential for this
condition. This could cause the airbag warning lamp to illuminate and potentially
disable the passive restraint system. This could canse an increased risk of injury
during certain crash conditions.

Whut your dealer Chirysler will repair your vehicle free of charge (parts and labor). To do this, your
will do... . dealer will replace the ORC module assembly. The work will take about on¢ hour to
complete. However, additional time may be necessary depending on service schedules.

What you must do - Simply contact your Chrysler, Jeep, Dodge or RAM dealer rnght away to schedule a
to ensure your scrvice appointment. Ask the dealer to hold the part for your vehicle or to order it before
safety... your appointment. Please bring this letter with you to your dealer.

If you need help...  )f you have questions or concerns which your dealer 1s unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling ourt the artached prepaid posicard if any of the conditions listed on the
card apply to you or your vchicle. If you have further questions go to recalls.mopar.com.

If you have alrcady cxperienced this specific condition and have paid to have 1t repaired, you may mail your
original receipts and proof of payment to the following address for reimbursement consideration: FCA US
Customer Assistance, P.O. Box 21-8004, Aubum Hills, M1 48321-8007, Atiention: Recall Reimbursement. Once
we receive and validate the required documents, reimbursement will be sent to you within 60 days. If you’ve had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vchicle.

If your dealer fails or is unable to remedy this defect without charge and within a rcasonable time, you may submit a
wnitten complaimt to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or call the toll-frce Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-
9153) or go lo hup://www.safercar.gov. :

We're sorry for any inconvenience, but we are sincerely cdnccrned about your safety. Thank you for your atiention
to this important matter.

Customer Services / Field Operations
~ FCAUSLLC

Nute to fessors receiving this recull: Federal regulation :eqmrer Ihar you forward this recall notice to ihe lessee within 10 days.

&

Jeep . m LR

AR

© 2015 FCA US LLC. All Rights Resarved. Chrysier, Dodge, Jeep, Ram, Mopar and SRT are registered tradernarks of FCA US LLC.
ALFA ROMEO and FIAT are registered trademarks of Fiat Group Muketing & Corporate Communicationa S.p.A.. used with permission.
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Motor Vehicle Lemon Law Notice
Demand for relief under s. 218.0171(2)(b), Wisconsin §

Pursuant to the Wisconsin Lemon Law, | am notifying _ Chrysler Group LLC _ofthe following:
(check one) manufacturer

My vehicle has been made available for repair at least 4 times for the same condition or defect
during its first year of warranty.
XI1 My vehicle has been out of service at least 30 days because of one or more condition orrefect

during its first year of warranty. \(9\_ a_%

In addition, I also qualify for relief under sec. 218.0171(2)(a), Wis. Stats. and the Magnuson-Moss
Warranty Act, 15 U.S.C. 2301, et seq. (refund or damages).

Vehicle make Jeep _ Model Grand Cherokee Year 2014 VIN 1c4rsFeMeci]

Name and city/state of selling or leasing dealer or leasing company __ Schlossmann’s _ Dodge _ City,
Brookficld, Wisconsin _

Date of vehicle delivery . December 18,2013 ~ Today’sdate  December 22, 2014

Name of institution that financed/leased vehicle ~ Wells Fargo _ Loan account #

By providing this information, I authorize the manufacturer 1o contact this fmanczal institution jor
[financing information needed to calculate a refund. Authorization expires 35 days after the date of this
Jorm.

My vehicle has a condition(s) or defect(s) that substantially impairs its use, value or safety. 1 dm/
the manufacturer give me one of the following within 30 days: Fm
(check one)
B A comparable new motor vehicle in accordance with the Lemon Law, plus coll'ateral costdAN - &

_ A refund calculated in accordance with the Lemon Law, plus collateral costs

- | N  Spedlal Investigations
Description of collateral costs 1 have incurred in connection with vehicle repairs. (anmp]es include *
alternative transportation, towing costs.)

Description of non-removable options that have been added to my vehicle after the sale, but not included
in the vehicle purchase price. (Examples include sunroof, rustproofing, roof rack, pinstriping, ete.)

Description of missing equipment or serious unrepaired vehicle damage. (Do not include normal wear
and tear such as minor dents, scratches, pitted glass, soiled carpets, minor stains or tears.)

i offer to return my vehicle and transfer title after the manufacturer meets my demand for Lemon Law
relief,

Ow'ner name . i - ' _ - - T -

Aiken & Scoptur, S.C., Attorneys at Law, is representing the consumer in this matter; the manufacturer
should communicate with the consumer only thrpugh Aiken & Scoptur, S.C.

Address 2600 N, Mayfair Road, §uite 1030, Mllwaullee Wl 53226

Phone _ 414/225-0260

 414/225-9666

Signature (Attorney)

Attorney Vincent P. Megna



Vehicle repair information

| have made my vehicle available to an authorized dealership for repair because of the condition(s) or
defect(s) on these dates:

Date in/out Mileage Dealership name Condition(s) or defect(s) reported *
2714114 3,004 Hill Automotive, Inc. | Check engine light, powertrain.
- L g g g
21714 - 3/14/14 3,197 Ewaley C_h:yslen Jeep | Engine light is on; DEF warning light comes on,
Dodge Kia vehicle will not restart after 190 miles, had DEF
fluid filled and it did not reset.
3/21/14 3,297 Ewald Chrysler Jeep | Front eye for adaptive cruise is loose in housing,
Dodge Kia clean front sensor appears on dash.
328/14 4,108 Ewald Chrysler Jeep | Front adaptive cruise housing in front bumper
Dodge Kia has dropped down in bumper.
bt 5,483 Ewald Chrysler Jeep | Rapid response transmittal update, RRT 14-028
Dodge Kia PCM software update.
4/28/14 - 512114 6,235 Schlossmann’s Dodge | Rear view camera flickering, only shows blue
City screen; DEF fluid tank will not accept fluid
properly, backs up, system reads 100% full or
empty; AIM adaptive cruise; left front wheel
bearing vibration; blue tooth does not always
work; air suspension takes longer to go down or
won’t go down at all.
5/14/14 - 5/21/14 | 6,890 Schlossmann’s Dodge | DEF fluid still reading 100%,; check engine light
City came on 4 times; vibration in steering wheel at
73-75 mph; rear view camera; issue with [Phone
and Bluetooth.
7314 8,377 Schlossmann’s Dodge | DEF fluid reads full but will shut down in 40
City miles.
714714 - 8/13/14 8,525 Schlossmann’s Dodge | Check engine light on; display says 26 miles to

City

shut down for DEF fluid; perform RRT 14-050;
remote start not working.




12/15/14 -
12/16/14

14,711

Schlossmann’s Dodge
City

Check engine light on; perform Recall P36;
perform Recall P64; perform RRT14-075;
perform RRT 14-087.

*Consult your own records and with your dealers. Do not rely solely on the above.

Mailed to Chrysler Group LLC and Schlossmann’s Dodge City on December 22, 2014,
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within Mr. and Mrs. - Grand Cherokee and of our clients’ intent to pursue
claims pursuant to N.R.S. § 597.600 et seq. and 15 U.S.C. §2301 et seq.

To avoid litigation, our clients request a replacement of the Grand Cherokee plus
payment of their attorneys’ fees pursuant to the fee-shifting provisions of the MMWA.
Our clients would prefer to resolve the claim at this early stage and prevent the burden
and expense of litigation.

Accordingly, please contact our office within fourteen (14) days if you wish to
resolve the matter. If we are not contacted within that time, we will be forced to file a
formal claim. It is our desire, however, to work out these issues with Chrysler
efficiently and in a manner that is best for all parties involved. Thank you for your
attention to this matter.
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Overland but have become quite unsettled by the repeated and sporadic electrical
problems our vehicle has been bedeviled with. We are hoping that our vehicle is such an
early production of this new model that Chysler has been able to work out the electrical
glitches and wiring on subsequent production runs.

Failure to comply with the Lemon Law is a violation of Massachusetts General Laws, c.
93A, and you may be subject to double or treble damages as well as attorney's fees and
court costs if this matter is taken to court.

| look forward to hearing from you soon.

Sincerely,





