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COMPLETE COACHWORKS

Renovation ® Parts @ Modification

March 31, 2015

US Department of Transportation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

Attention: Cynthia Glass

Re: EQ15-003
Dear Ms Glass,

In response to the information request for EQ 15-003, and upon review of our operations,
Complete Coach Works does not believe there to be a safety issue in any of the buses that
we repowered with the Cummins, Inc. engine heater hoses. Although Complete Coach
Works purchased 58 units, these engines were not installed in motorhomes and not as a
vehicle manufacture. They would have been installed as a retrofit on customer owned
vehicles. We have not been informed of heater hose failure in any bus that we have
retrofitted.

Additionally, any failure of a heater hose would pose no risk of injury to any occupant of
the bus.

Therefore Complete Coach Works is not conducting a recall on this issue.

Should you have any questions or require further information, please do not hesitate to
contact me.

Thank you.

Sincerely,

Tk Rud d

Paula Rudd
Director of Contracts
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