€2 rosenbauer

To: Cynthia Glass. March 25, 2015
Dear Cynthia, | am responding to a request for information regarding EQ 15-003.

As of 3/25/15 Rosenbauer Motors LLC has had no reported incidences of this type of problem in any of
our trucks. | have searched our reporting data base and have found no problems with our heater hoses

or there components being damaged by over pressurization as described in the Blue Bird documents
that we received.

Rosenbauer’s system is designed so that there are no exposed heater hoses anywhere within the
passenger compartment of our trucks.

Please let me know if you need anything else in regards to this issue.
Respectfully,
M/‘;’%W

Bradley D. Johnson

Warranty and Service Manager
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