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March 24, 2015

Ms. Jennifer Timian

Chief, Recall Management Division
Office of Defects Investigation
Enforcement

Re: EQ15-003

Dear Ms. Timian

This letter is Foretravel, Incorporated’s response concerning the referenced Recall Query document. |
discussed this matter with your assistant, Ms. Cynthia Glass, and she was most helpful in assisting with
our response as an OEM.

Foretravel, Incorporated does not manufacture any of our motorcoaches with the engine heater
exchanger or hoses inside of the driver or passenger areas. All are located on the outside firewall
assembly.

Foretravel, Incorporated has not issued any such documents or warranty claims with regard to these
issues.

If you have any questions with respect to this submittal, please do not hesitate to contact me at 936-
560-8459; Direct line or by email at: warranty.director@foretravel.com

Sincerely, ———

James Triana

Director of Warranty and Customer Service

Foretrvel, Incorporated
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