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Product Quality 
Technical Report 
***Confidential*** 

Distributor KMA Report No. Attachments Yes (3) 

Countr; USA Issue Date 11/24/2008 Photo Yes (3) 

._ KMA Product Quality Dept. Part 
a, --

Yes (2) 

t: Name/Signature Approval Other OF;;.;..;.;;.;..;;.;.,~~ ....... ~..:.,_____; ______ ..,... ....... __ -t, ____ ----4 
a. Ted Peters Neem Van der Reest 

&! 
illuminateg_- B1448; (Pass Sensor Mat) (: 

0 ;; 

Part Name Cushion Assy - Frt. Seat- RH 

Part Number 88202 2F02293 

.E Model Spectra LD 
C; Engine No. G4H10975 

VIN "' e 
Prod. Date 4/9/2007 ,e 

KNAFE12107 Condition N86 

Cause C06 
di 

Trans No. NIA u Delivery Date 7/23/2007 c Other Part No. 88202 2F02193 
~ Trans Type Automatic 
~ 

Mileage 19,288 i 
8/18/2008 0. Other P~rt No. Repair Date 

Other Part No. 

Additional Incident Vehicle List 
No. VIN Mileage Prod. Date Cond. Cause Repair ~ate Comments 
1 KNAFE1211T 42,308 10/14/2006 N86 C06 8/29/2008 
2 KNAFE12187 11,969 11/27/2006 N86 C06 8/18/2008 
3 

g Customer 
• Complaint 

• Consumer Reports customers may complain of right front seat concerns, including SRS lamp il!uminafect 

:a 
c Actual - Condition was confirmed as SRS MIL lamp, coded 61448. 
8 Condition 

- Further Investigation reveals that Labor Time Standard Manual does not correctly identify SRS MIL concerns (see L TS 
K~~C.~~ . , Investigation 

.!I? Results 

~ 
'iv 
C: 

• Inspection of warranty return parts indicates that the OCS mat sensors are cracking and creating an open circuit in the 
OCS pad assembly 

<t 
• Stress fatigue fractures from repeated flexing of OCS pad material. 

Possible Cause - KMC should investigate this concern and make needed changes. 
&Solution 

Model Yr: 2006-2007 2006-2007 
:I 
"' P/N 88202 2F02293 88202 2F02193 
C Claim Count 46 25 ,e, 
C: Claim Rate 0.03% 0.02% 
~ I L Do as $ 1 20.03 $11 ,141.29 ... 
I Condition N86/N29 N86/N29 

Cause C10/C0S C10/C06 
c · Dealer Technician must replace right front seal cushion 

.£! Assembly. 

~ 
di 
> :;:: 
CJ 
~ ... 
0 u 
111 - KMC should investigate this condition, make the appropriate 
5 corrections and report the findings back to KMA within the 
:; proper timeframe for a priority A QIR. 
-g - This concern may Increase VOS as well as affect a 
di customers perception of vehicle quality. 
E '· KMC should consider revision of L TS manual to include MIL 
§ c-0ding for OCS concerns. 
u 

i 
! 
Cl> 
E 
e 
0 u 

Cracked OCS pad. 
Circuit tests "open". 
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@ 
Photo Attachment 1 

Photo 1 

No flash photo of cracked/open OCS pad. 

:. .. _. -~ ; 
A - - .... - -- ~ - ,,. --

Photo 2 
KNAFE121f7 

Broken OCS pad/circuit. 



WKR7350 
PETERST 

2**** SPECTRA 

aARRANTY PART SUMMARY REPORT Page 

Model Years: 2006 to 2007 Dealer Types: \RETAIL 

Part Number: 88202 2F702293 Part Name: CUSHION ASBY-FRONT S Report Issued: November 11, 2008 13:39:51 

Repair:- Date: 7/05/2005 to 11/11/2008 Production Date: 7/05/2005 to 11/11/2008 

Ext . color: * * * * Int, Color: **** Ga/PDI/CMP: N 

No. 
Claims 

46 

Rate 

. 03 % 

12 Month History (by 
1 

Nov 
3 

2 3 
DB C 

2 
Jan 

4 

Labor 
Amt. 

$2,309.79 

claim submission 
4 5 

Feb 
5 

Mar 
4 

Part 
Amt. 

$18,625.24 

month) 
6 

Apr 
0 

7 
May 

2 
~Tun 

Other 
Amt. 

$85.00 

9 
Jul 

2 

10 
Aug 

5 

Claim 
Amt. 

$21,020.03 

11 
Sep 

1 

12 
Oct 

6 

No. Parts 
Replac>?d 

42 

Total 
38 

I Condition I Cause I --Mileage Grouping-- --Days-In-Service-- Operation 
I Code Claims I Code Claims I From To Claims I From To Claims I Codes Claims 

____ I ____________________ I ________________ I ______________________________ I ________________________ I ________________________________ _ 

1 I N86 251 ClO 20 I O 25 1 I O O 11 88020ROO 30 
2 I N29 161 C06 15 I 25 500 I 1 25 I 881SOROO 6 
3 I 1194 21 C04 4 I 500 1,000 I 25 50 31 88111ROO 1 
4 I N53 11 C09 2 I 1,000 2,000 3 I SO 100 81 88300ROO 3 
S N66 11 C31 2 I 2,000 5,000 10 I 100 250 101 88003ROB 1 
6 N99 11 COO 1 I 5,000 10,000 12 I 250 500 211 88003ROO 1 
7 I ClS 1 I 10,000 20,000 10 I 500 1,000 31 91001AOO 1 
6 I C99 1 I 20,000 30,000 6 I 1,000 1,500 I 
9 I I 30,000 10,000 2 I 1,soo 2,000 I 

10 I I 10,000 50,000 2 I 2,001 99,999 I 
11 I I 50, ooo 1, ooo, ooo I I 
12 I I Total 46 I Total 461 
13 I I I I 
14 I I I I 
15 I I I I 
16 I I I I 
17 I I I I 
18 I I I I 
19 I I I I 
2 O I I I I 

Total 461 Total 46 I I I Total 46 
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l>E:TERB!! 

WAR RANl'Y P'A RT BUM KARY R !l PO R'l' 

Hodel Years: 20,06 t o 2007 D,o,.l e ..- Types: 

Part, Huaber: 8!1202 2F7021 '93 Pa1Ct Nae; CU~HION ASSY-FRONI' s 

Page 

\RETAI L, 

Report Issued: Hove ,mbei, 11, 200B 13:43 : 39' 

7/05/2005 to 11/11/2008 Pr<>duction Date: 7/0S/2,00S to 11/11/2006 

Ext. Color: •••• 

Ho. 
Clai1u, 

25 

12 Month 
1 2 

Rat" 

.02' 

Hi.sto,ry (by el ai 
3 4 

,In:t,. Co,lor: *'*•* 

Labo< 
An,t, 

$1,4,06 .9 1 

,s:ubmissi ,on 
5 

mo,r,th) 
6 

GW/PDI/CNP t 1-Z 

!Pan: 
Alllt. 

:59, 734, 38 

7 8 
Hc,v Dec Jl!in iF'•b Ml!ir Ap,c Hay Jun 

2' 1 l 1 2 1 l 2 

0th.,, r 
Amt. 
S.00 

9 
Jul 

l 

10, 
Aug 

o 

- Claim 
A:mt. 

Sll. lU. 29 

11 
Sep 

s 

12 
Oct 

5 

110. Parts 
R" pl ace<! 

22 

Total 
22 

1 

I Cond.it.i ,on I ea\l.S& --'H'ileag ,e, Grouping-- -- ·oa.ys-I n - Serv.ice-- I Opet"etion -------------------
1 Code Cl8i s l Code Claims I Pi:0111 'l'o Claims I Fro• !ro Clai sl Codes Claims ___ I _ __ ____________ , _____ I ____ ______ , ______ I _____________ _______________ I _____________________ I ____________ , _________________ _ 

1 N29 llf C0 ,6 9 0 25, 0 0 I 8!I020ROO ls 
2 N86 10 1 ClO 9 25 50() l 25 I 8 9003 ROO 2 
:l N!l4 3 1 co~ 2 soo 1,000 2S 50 11 89111R00 2 
4 N!:19 11 C31 2 1,000 2:, 000 1 SO 100 I 39 130P0' 0 l 
S I COO 1 2,000 5,, 000 2 100 250 Bl B815 0R00' l 
,6 C09 1 S, 00 10,000 5 250 SOO 10 1 !183D0ROB 1 
7 ,c9 !I 1 1D, OO Q, '20,000 9 S EID 1, ODD ,6 803' DDROO l 
e 20,oo~ 30,000 s 1,000 1,soo 
9 30,00~ 40,000 1 1,500 2,000 

10 40,000 ,!,0,000 2 2,001 99,999 
11 so,o,oo 1,00,0,000 
12 'l''otal 25 Total 25 
13 
H 
15 
16 
17 
lB 
19 
20 

Total 25 'l!otal. 25 T:ota l 25 

n 
0 z 
"'II -C, 
m z ... -,. 
r-
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m z ... -:a 
m ,, ,. 
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HIJEBNERC 

2**** SPECTRA 

WARRANTY DTC SUMMARY REPORT 

Model Years: 2006 to 2008 Dealer Types: \RETAIL\FLEET 

DTC Code: B1448 DTC Name: Passenger Occupant C Report Issued: November 18, 2008 

Repair Date: 7/05/2005 to 11/18/2008 Production Date: 7/05/2005 to 11/18/2008 

Ext. Color: **** Int. Color: **** Glil/PDI/CMP: N 

No. 
Claims 

48 

Rate 

. 02 % 

Labor 
Amt. 

$3,281.13 

12 Month History (by claim submission month) 

Pa rt 
Amt. 

$17,143.71 

1 2 3 4 5 6 7 
May 

1 

Nov Dec Jan Feb Mar Apr 
6 2 3 1 0 2 

8 
Jun 

1 

Other 
Amt. 

$195.00 

Ju 1 
0 

10 
Aug 

1 

Claim 
Amt. 

$20,619.84 

11 
Sep 

0 

12 
Oct 

2 

tio. Parts 
Replaced 

33 

Tota 1 
19 

/ Condition I cause I --Mileage Grouping-- I --Days-In-Service-- I Operation 

Page 

9:51:00 

I Code Claims I Code Claims I From To Claims I From To Claims I Codes Claims 
I I I I I 

1 I N6 9 1 7 c 15 19 I - - 2 5 - - I O --- 0 ----- I -
2 I NB6 15 C06 15 I 25 500 I 1 25 11 
3 I NZ 9 1 0 C 1 0 11 I 5 0 0 1, 0 0 0 1 I 2 5 5 0 1 I 
4 I N94 3 C04 1 I 1,000 2,000 1 I 50 100 11 
5 I N68 1 C31 1 I 2,000 5,000 2 I 100 250 71 
6 I N96 1 C99 1 I 5,000 10,000 3 I 250 500 151 
7 I N99 1 I 10,000 20,000 12 I 500 1,000 22 I 
8 I I 20,000 30,000 12 I 1,000 1,500 11 
9 I I 30,000 40,000 10 I 1,500 2,000 I 

10 I I 40, ooo so, ooo 6 I 2,001 99,999 I 
11 I I 50,000 1,000,000 1 I I 
12 I I Total 48 I Total 481 
13 I I I I 
14 I I I I I 
15 I I I I I 
16 I I I I I 
1 7 I I I I I 
18 I I I I I 
19 I I I I I 
2 O I I I I I 

I Total 4 8 I Tot al 4 B I I I Tota 1 

1 

n 
0 z 
"Tl -C 
m z 
-I -,. 
r-

1 

m z 
-I -::a 
m 
"II ,. 
c:, 
m 



CONFIDENTIAL-ENTIRE PAGE 

Part Number 88202702293 

Claim Count bv Production Mqptb 
12 

J_ OLD 
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_____ J 

Produclion Mon:h 

Part Number 88202702193 

Cfsjro Qoynt bl Production Month 

I I 
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- i-- 4 4 >--
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,._ '-- 2 '- 2 --- '-- - 2 
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INFORMATION Re dacted P U RSUANT TO T H E FREEDOM 
OF ON FORMATION A CT {FO IA), 5 U.S .C. 552(8)(6) 




