PE15-030
FLAT CHRYSLER
11-24-2015
ENCLOSURE 4
CAIR Backup



N CHRYSLER

.....................................................................................................................................................................................

October 6, 2015

Suwanee, GA

Cair

VIN: 1C4RDJEG2F

Dear Mr. -

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2015
Dodge Durango.

Mr.- naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

o Sasatte

J.S. Susalla
Special Investigations
586-274-8171

JSS/sk
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September 23, 2015
e
To: Chryster Customer Care RECE'VED

PO Box 21-8004
Auburn, MI 48321 GCT ~ 5 2015

Special Investigations
Subject: Jeep Grand Cherokee Safety Issue

On Thursday, September 17, 2015, about 1 p.m., | drove my 2014 Jeep Grand Cherokee Limited with
approximately 24,400 miles to my mother's home. | made a right turn from the street and stopped
before the driveway gate such that the right front of the Jeep was closer to the right gate post than the
left. ) left about 24” of space between the Jeep and the right gate post so that pedestrians could pass in
front of the vehicie on the sidewalk while | was opening the gate. The gate is kept iocked, so after |
turned into the driveway, | put the Jeep in Park and with the engine running and while still seated but
with my foot off the brake, | reached over to the passenger’s seat to grab my bag and put it on my lap

to ruffle for the key chain needed to open the gate’s fock. After finding the key chain, | replaced my bag
onto the passenger’s seat, and ! exited the running vehicle keeping the driver's door open. ) walked
around the open door, stopped in front of the car to search for the proper key on the key ring. Upon
finding the key, ) unlocked the gate, and re-lacked the lock on the gate so as not to lose it. | then
opened the left half of the gate pushing it entirely back 90° to the wall. | then proceeded to walk back to
the center of the gate to open the right half of the gate. | pulled the gate rod from the hole in the
ground so t can move this section of the gate, and just as ! did, the Jeep began to move toward me
hitting the far right gate post with the right front corner of the vehicle. Thankfully, there was space
between where | was standing on the left half of the gate which had already opened enabling me to
avoid injury. | was stupefied and ran back around the open driver’s door and into the car to back it away
from the post. When | entered the vehicle, | found it in Park, and | selected Reverse to back it off the
gate post. From the time | exited the vehicle, { estimate that it was about 40 to 45 seconds to complete
the tasks outlined above before the vehicle began to move.

| was certain the gearshift indicator an the dashboard indicated Park before | exited as well as when |
returned. My family and I replayed this scenario numerous times playing devil’s advocate to see if |
could have possibly been at fault and misplaced or left the transmission in Drive. | was certain | didn’t.
Our conclusion is that if | would have left it in Drive, the Jeep should have begun moving as soon as |
removed my foot from the brake pedal and reached across to the passenger’s seat for my bag. Even ifl
maintained my foot on the brake at that timme, it should have moved when | exited the vehicle. It should
not have taken 45 seconds to move. | also don’t see how | could have misplaced it into Drive since
moving the gearshift lever into Park is a push motion. | could understand how | could have mistakenly
pushed it into neutral or reverse, but not Drive. if it was pushed mistakenly into neutral, the car should
have moved when | exited, not after 45 seconds, and | should have found it in Neutral when | returned.
Our conclusion is that although | put it into Park, and Park was indicated on the dashboard, the car
moved on its own approximately 45 seconds later.



As indicated, the car was only about 2 feet or less from the right gate: post that it hit. { don’t know what
force is necessary to cause the damage sustained by the right front fender and bumper, but my husband
was surprised at the extent of the damage ($2585.90 repair estimate) and believed it was not caused by
a vehicle that simply rolled into the fence post 2 feet away. It appears to have hit with a farce more
consistent with acceleration rather than a roll.

The Jeep was in excellent condition and not in any way abused or misused. | had no history of error
codes or indications. | believe that the vehicle was put into Park, and subsequently electronically shifted
into Drive without a change to the dashboard indicator. The electronic shifting of this Jeep provides
minimal feedback and forces the driver to look at the dashboard to confirm if the proper gearshift
position was successfully selected. Also, from the Drive gearshift position, the only possible positions
that can be selected by a push motion are Neutral, Reverse and Park. My Jeep exhibited motion as if it
was in Drive, not Neutral, and exhibited no symptoms of being in Reverse or Park. This vehicle also took
about 45 seconds to begin its motion as if it had shifted into Drive. In my opinion, this is a most
significant safety issue!

This report is heing sent to NHTSA and Chrysler/leep with the strong suggestion that my vehicle and
every leep on the road with this transmission be checked for proper operation. 1 am also presenting this
discussion as a claim to the Chrysler Corporation seeking compensation for the $1000 insurance
deductible expense | will incur for repairs. This is the second Jeep Grand Cherokee that I've leased.

Flushing, NY

uin: 1carsrecxed
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