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From: |

To: customerassist@chrysler.com
Date: Sat Sep 12 10:47:20 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

2014 Grand Cherokee - Roll A Way
Comments:

On Saturday, September 5, 2015, | arrived at a gas station with one
additional passenger in my vehicle. When we
fully stopped in the parking
space, the Jeep Grand Cherokee was placed in park. The screen display was
still
displaying the current satellite station. Upon exiting the vehicle,
both my passenger and myself, the vehicle was left
running, but | took the
key fob with me. | then proceeded to walk around and behind the vehicle to
the other side of
the car. The gas station was having construction work,
and in front of the vehicle were cones and the area was
blocked off.
Approximately 30 seconds later, while both my passenger and myself were
inside of the gas station, a
witness came running to the gas station window
to alert the attendant, that a Jeep Grand Cherokee has just taken
off
across the parking lot. At this point, | dropped what was in my hands,
and ran to look. The Jeep Grand Cherokee,
2014, had crashed itself. One
would not think this is even a possibility. Please note, the key fob was
not in the
vehicle, the vehicle was placed in park prior to exiting, and
the doors were locked. If someone had tried to stop the
car, they would
have been unable to. It proceeded to travel, on its own, backwards over 200
feet and crashed into a
split rail fence, and then luckily it crashed into



the only tree, between the space in which it was properly parked, and
an

intersection for a 55 mph road. The police were then called to the scene,
in order to document the incident, and to

provide a police report for the

damage. Now | am left with a Jeep Grand Cherokee that could seriously
injure a

person, on its own, with its doors locked, and no key fob in the

vehicle. It is also damaged, parts are broken, and it

also has caused

property damage.

| am trying to determine who exactly | need to speak with
at Chrysler regarding this incident.

It is entirely not safe to have a
vehicle, of which innocent children or people could lose their life, for no
fault of their own.

| also would like to know, why my purchasing of one of
your vehicles has now left me liable for property damage. Which was caused
by no human being.

| would also like to know, how | am supposed to get my
expensive car fixed.

| am now liable for the property damage caused by

the vehicle. | am liable for the damage to the vehicle. | am liable to my
auto insurance company for their rate adjustments due to the fact that the
owner of the location where the property damage occurred, will have to file
a claim.

| know you guys are aware of this issue. It is on the news, on
the internet, all over the message forums, it is happening at your
dealerships.

So, | am asking. Please. | need to have this issue addressed
and rectified immediately. prior to the causation of any more damage or
expense,



| cannot have a car, of which, at random, this is now a
possibility/risk.

That action cannot even be justified.

Please help.

Sender Information:

Title:
First Name: |||}



PE15-030
FLAT CHRYSLER
11-24-2015
ENCLOSURE 4
CAIR Backup



From: |

To: customerassist@chrysler.com
Date: Sat Sep 12 10:50:51 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

2014 Jeep Grand Cherokee - Roll - A - Way - No Occupant, crash with damage
Comments:

On Saturday, September 5, 2015, | arrived at a gas station with one
additional passenger in my vehicle. When we
fully stopped in the parking
space, the Jeep Grand Cherokee was placed in park. The screen display was
still
displaying the current satellite station. Upon exiting the vehicle,
both my passenger and myself, the vehicle was left
running, but | took the
key fob with me. | then proceeded to walk around and behind the vehicle to
the other side of
the car. The gas station was having construction work,
and in front of the vehicle were cones and the area was
blocked off.
Approximately 30 seconds later, while both my passenger and myself were
inside of the gas station, a
witness came running to the gas station window
to alert the attendant, that a Jeep Grand Cherokee has just taken
off
across the parking lot. At this point, | dropped what was in my hands,
and ran to look. The Jeep Grand Cherokee,
2014, had crashed itself. One
would not think this is even a possibility. Please note, the key fob was
not in the
vehicle, the vehicle was placed in park prior to exiting, and
the doors were locked. If someone had tried to stop the
car, they would
have been unable to. It proceeded to travel, on its own, backwards over 200
feet and crashed into a
split rail fence, and then luckily it crashed into



the only tree, between the space in which it was properly parked, and
an

intersection for a 55 mph road. The police were then called to the scene,
in order to document the incident, and to

provide a police report for the

damage. Now | am left with a Jeep Grand Cherokee that could seriously
injure a

person, on its own, with its doors locked, and no key fob in the

vehicle. It is also damaged, parts are broken, and it

also has caused

property damage.

| am trying to determine who exactly | need to speak with
at Chrysler regarding this incident.

It is entirely not safe to have a
vehicle, of which innocent children or people could lose their life, for no
fault of their own.

| also would like to know, why my purchasing of one of
your vehicles has now left me liable for property damage. Which was caused
by no human being.

| would also like to know, how | am supposed to get my
expensive car fixed.

| am now liable for the property damage caused by

the vehicle. | am liable for the damage to the vehicle. | am liable to my
auto insurance company for their rate adjustments due to the fact that the
owner of the location where the property damage occurred, will have to file
a claim.

| know you guys are aware of this issue. It is on the news, on
the internet, all over the message forums, it is happening at your
dealerships.

So, | am asking. Please. | need to have this issue addressed
and rectified immediately. prior to the causation of any more damage or
expense,



| cannot have a car, of which, at random, this is now a
possibility/risk.

That action cannot even be justified.

Please help.

Sender Information:

Title:
First Name: |||}



From: customerassist@chrysler.com

To: I

Date: Sat Sep 26 22:33:10 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our apologies for the delayed response to your e-mail and sincerely thank you for
your patience.

| am sorry to learn of the issue you have experienced.

Our records show that you have contacted us by telephone and we are addressing your concern.
We have updated your file to reflect the latest information you provided in the e-mail message.
Thank you again for your e-mail. Should you require additional assistance, or have any new
information to provide, please reply to this e-mail message or call 1-877--AM-JEEP (1-877-426-
5337).

Sincerely,

Santosh

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this e-mail, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9364482V21190LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2014 Jeep Grand Cherokee - Roll - A - Way - No Occupant, crash with damage

Comments:

On Saturday, September 5, 2015, | arrived at a gas station with one

additional passenger in my vehicle. When we fully stopped in the parking

space, the Jeep Grand Cherokee was placed in park. The screen display was

still displaying the current satellite station. Upon exiting the vehicle,

both my passenger and myself, the vehicle was left running, but | took the

key fob with me. | then proceeded to walk around and behind the vehicle to

the other side of the car. The gas station was having construction work,

and in front of the vehicle were cones and the area was blocked off.

Approximately 30 seconds later, while both my passenger and myself were

inside of the gas station, a witness came running to the gas station window

to alert the attendant, that a Jeep Grand Cherokee has just taken off

across the parking lot. At this point, | dropped what was in my hands, and



ran to look. The Jeep Grand Cherokee, 2014, had crashed itself. One would
not think this is even a possibility. Please note, the key fob was not in

the vehicle, the vehicle was placed in park prior to exiting, and the doors
were locked. If someone had tried to stop the car, they would have been
unable to. It proceeded to travel, on its own, backwards over 200 feet and
crashed into a split rail fence, and then luckily it crashed into the only

tree, between the space in which it was properly parked, and an
intersection for a 55 mph road. The police were then called to the scene,

in order to document the incident, and to provide a police report for the
damage. Now | am left with a Jeep Grand Cherokee that could seriously
injure a person, on its own, with its doors locked, and no key fob in the
vehicle. It is also damaged, parts are broken, and it also has caused
property damage. | am trying to determine who exactly | need to speak with
at Chrysler regarding this incident. It is entirely not safe to have a

vehicle, of which innocent children or people could lose their life, for no
fault of their own. | also would like to know, why my purchasing of one of
your vehicles has now left me liable for property damage. Which was caused
by no human being. | would also like to know, how | am supposed to get my
expensive car fixed. | am now liable for the property damage caused by

the vehicle. | am liable for the damage to the vehicle. | am liable to my

auto insurance company for their rate adjustments due to the fact that the
owner of the location where the property damage occurred, will have to file
a claim. I know you guys are aware of this issue. It is on the news, on

the internet, all over the message forums, it is happening at your
dealerships. So, | am asking. Please. | need to have this issue addressed
and rectified immediately. prior to the causation of any more damage or
expense, | cannot have a car, of which, at random, this is now a
possibility/risk. That action cannot even be justified. Please help.

VIN

ECH
Mileage:

25100
Servicing Dealer:

Golling Jeep
Title:

First Name:

Middle Initial:



Address 2:

City:
Milford
State:
Ml
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