
PE15‐030 

FLAT CHRYSLER  

11‐24‐2015 

 ENCLOSURE 4 

 CAIR Backup 



Document Recieved from Customer  
Cair Number: 2  

Date Received: 2015-10-22 16:28:09.236057 
Files Not Recieved: 0







PE15‐030 

FLAT CHRYSLER  

11‐24‐2015 

 ENCLOSURE 4 

 CAIR Backup 

 

















































































  







































PE15‐030 

FLAT CHRYSLER  

11‐24‐2015 

 ENCLOSURE 4 

 CAIR Backup 

 



From:  

To:  customerassist@chrysler.com

Date:  Thu Sep 10 12:19:36 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Defective vehicle 

                Comments: 

                --------- 

To: Sergio Marchionne 

Jeep Corporate Office Headquarters 

Chrysler Group 

LLC 

1000 Chrysler Dr. 

Auburn Hills, MI USA 48326-2766 

 

Re: Jeep Grand 

Cherokee Laredo- VIN# 1C4RJFAG6EC  

I have been a loyal Jeep customer 

for 20 years, having leased several Jeep vehicles over the period. 

My 

objective in leasing has been to enjoy the benefits of worry free driving 

by leasing new vehicles in mint condition that spare me the agony of 

mechanical malfunction. 

On my current 2014 Jeep Grand Cherokee lease, 

however, there are 9 recalls, 16 Service bulletins, and 5 

investigations=E2=80=A6.in addition there are 587 driver/owner complaints. = 

=20 

One 

of the problems currently under investigation involve instability of the 

transmission. I experienced this problem and nearly was seriously injured 

when the transmission slipped out of PARK and the Jeep moved forward 

crushing my leg in the door. Fortunately I was able to get out of danger 

and there=E2=80=99s only a minor dent in the door. 

Another problem I=E2=80=99m having, 

which has been plaguing many other Jeep owners, is where the engine warning 

light repeatedly engages with no indication of specific information with 

regard to what the malfunction might be.  I=E2=80=99ve  brought the vehicle= 



 

             

            

            

 

           

  

            

  

             

            

 

           

           

   

    

  

    

      

 

           

  

        

 

    

  

  

  

   

  

     



  

 

       

       

  

         

                

                 

  

                 

              

                 

                  

               

                

          

                

          

               

            

 

 

 

   

    

              

  

  

   

 

   

      

  

  

 

          

            

            

            

              



 vehicles in mint condition that spare me the agony of mechanical

 malfunction. On my current 2014 Jeep Grand Cherokee lease, however, there

 are 9 recalls, 16 Service bulletins, and 5 investigationsâ¦.in addition

 there are 587 driver/owner complaints. One of the problems currently

 under investigation involve instability of the transmission. I experienced

 this problem and nearly was seriously injured when the transmission slipped

 out of PARK and the Jeep moved forward crushing my leg in the door.

 Fortunately I was able to get out of danger and thereâs only a minor dent

 in the door. Another problem Iâm having, which has been plaguing many

 other Jeep owners, is where the engine warning light repeatedly engages

 with no indication of specific information with regard to what the

 malfunction might be. Iâve brought the vehicle to Chrysler dealers 4

 times and they have been unable to resolve this. Each time the problem

 recurs and I continue driving with uncertainty and stress with myself and

 my passengers fearing their lives may be endangered. Iâm totally not

 getting the vehicle safety and confidence I paid for. We need to resolve

 thisâ¦.. Iâm offering a settlement where I am refunded the $2000 I spent

 in taxes and down payment, and Fiat-Chrysler takes back this defective

 vehicle as is and terminates this lease agreement with no further

 penalties. The FEDS fined Fiat Chrysler a record $105 million in that

 settlement. I would prefer to avoid taking legal action or filing

 complaints with the -U.S. DEPARTMENT OF TRANSPORTATION, -National Highway

 Traffic Safety Administration (NHTSA) and The Center for Auto Safety In

 2008 Chrysler was in bankruptcy being subsidized by $12.5 billion in

 taxpayer loans. What will Fiat Chrysler do for their loyal customers?

 Please contact me  so we can expedite resolution.

 

VIN:

       EC

Mileage:

       10000

Servicing Dealer:

       Manhattan Jeep

Title:

       

First Name:

       

       

       



Address 1:

       

Address 2:

       

City:

       New Rochelle

State:

       NY

Zip:

       

       

       




