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From:  

To:  customerassist@chrysler.com

Date:  Tue Jul 21 09:36:23 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Park into Reverse  

                Comments: 

                --------- 

I had parked and left my 2015 Jeep Altitude running with my 2 kids inside to 

run in the house to let the dog out. After 3 minutes of being in park my 

car started going in reverse. It was going so fast that it went up over the 

curb on the opposite side of the driveway. The road is completely flat no 

hill to gain speed. We are so lucky no one was hurt and there was no 

damage. I was wondering where I go from here. I read that this has happened 

to other Jeeps and now I'm afraid to drive my car. Thanks for your help. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Wed Jul 22 22:33:15 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

I do regret to hear of that happening with your vehicle and glad to hear that no one was hurt.

Your concerns, particularly in view of the inconvenience involved in this issue, are understandable

and I appreciate the time and effort you took to bring this matter to my attention.

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's

problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair. 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group or contact their regional Business

Center.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jody  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9242348V18795L0KM&

Original Message Follows:

------------------------

US Customer Service - J-Mobile Brand Site

Brief Description: 

Park into Reverse

Comments:

I had parked and left my 2015 Jeep Altitude running with my 2 kids inside to

 run in the house to let the dog out. After 3 minutes of being in park my

 car started going in reverse. It was going so fast that it went up over the

 curb on the opposite side of the driveway. The road is completely flat no

 hill to gain speed. We are so lucky no one was hurt and there was no

 damage. I was wondering where I go from here. I read that this has happened

 to other Jeeps and now I'm afraid to drive my car. Thanks for your help.



 

VIN:

       

Mileage:

       6311

Servicing Dealer:

       Brenner Jeep

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Dillsburg

State:

       PA

Zip:

       

       

       



Document Recieved from Customer  
Cair Number: 2  

Date Received: 2015-09-29 12:07:08.139602 
Files Not Recieved: 0






