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From:  

To:  customerassist@chrysler.com

Date:  Mon Jun 08 13:00:25 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Major Transmission Failure 

                Comments: 

                --------- 

Hello, 

 

I am writing to inform you that my wife's Jeep Grand Cherokee last 

night put itself in drive and crashed into a tree!!!!!! 

My wife arrived 

home and had to run into the house to get something, she parked the car at 

the top of the driveway put it in PARK, it stayed there but then a minute 

later it had somehow put itself in drive and it proceeded to roll down my 

driveway hit a stone wall then deflect off the wall and drive into the 

woods, the only thing that stopped it was a tree that it hit. 

The car has 

been towed and is at the garage, but I am requesting that Chrysler cover 

the damages to this vehicle and assume responsibility to avoid me having to 

pay insurance deductibles and have my rates increase. 

 

Thank God no one was 

in the car at the time!!!!!! 

Please get back to me at your soonest 

convenience, I am interested in not having to go through a prolonged legal 

battle on this, and to be able to settle this privately, but am fully 

prepared to if necessary! 

 

Thank You, 

Sincerely, 

 

 

      Sender Information: 

      ------------------- 

                   Title:   



              First Name:  

             

               



From:  customerassist@chrysler.com

To:

Date:  Wed Jun 10 13:19:28 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry to hear about the issues with your vehicle. Our records show that you have contacted us

by telephone and we are addressing your concern. We have updated your file to reflect the latest

information you provided in the email message.

 

Thank you for taking the time to communicate with us.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Steve  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9185766V56768L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Major Transmission Failure

Comments:

Hello, I am writing to inform you that my wife's Jeep Grand Cherokee last

 night put itself in drive and crashed into a tree!!!!!! My wife arrived

 home and had to run into the house to get something, she parked the car at

 the top of the driveway put it in PARK, it stayed there but then a minute

 later it had somehow put itself in drive and it proceeded to roll down my

 driveway hit a stone wall then deflect off the wall and drive into the

 woods, the only thing that stopped it was a tree that it hit. The car has

 been towed and is at the garage, but I am requesting that Chrysler cover

 the damages to this vehicle and assume responsibility to avoid me having to

 pay insurance deductibles and have my rates increase. Thank God no one was

 in the car at the time!!!!!! Please get back to me at your soonest

 convenience, I am interested in not having to go through a prolonged legal



 battle on this, and to be able to settle this privately, but am fully

 prepared to if necessary! Thank You, Sincerely,

 

VIN:

       EC

Mileage:

       17000

Servicing Dealer:

       Stevens

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Shelton

State:

       CT

Zip:

       

       

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Jun 17 10:05:09 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9185766V56768L0KM)

Hello, 

 

It is my understanding that the inspector for Chrysler has completed his inspection of the vehicle in

question, and has turned in his report to Chrysler; would it be possible that you would be able to

provide me an update? 

 

Thanks, 

brian 

-------------------------------------------- 

On Wed, 6/10/15, customerassist <customerassist@chrysler.com> wrote: 

 

 Subject: Re: Chrysler Group LLC Customer Assistance  (KMM9185766V56768L0KM) 

 To:  

 Date: Wednesday, June 10, 2015, 1:19 PM 

  

 Dear  

  

 Thank you for contacting the Jeep Customer Assistance 

 Center. 

  

 I'm sorry to hear about the issues with your vehicle. Our 

 records show  

 that you have contacted us by telephone and we are 

 addressing your  

 concern. We have updated your file to reflect the latest 

 information you 

 provided in the email message. 

   

 Thank you for taking the time to communicate with us. 

  

 Thank you again for your email.  Should you require 

 additional  

 assistance, or have any new information to provide, please 

 reply to this 

 email message or call 1-877-I-AM-JEEP 

 (1-877-426-5337).       

  



 Sincerely,  

  

 Steve   

  

 Customer Service Representative  

 Jeep Customer Assistance Center 

  

  

 For any future communications related to this email, please 

 refer to the 

 following information:  

 REFERENCE NUMBER: 2  

 EMAIL CASE NUMBER:    

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9185766V56768L0KM& 

  

  

  

 Original Message Follows: 

 ------------------------ 

 US Customer Service - Jeep Brand Site 

 Brief Description:  

 Major Transmission Failure 

 Comments: 

 Hello, I am writing to inform you that my wife's Jeep Grand 

 Cherokee  

 last 

  night put itself in drive and crashed into a tree!!!!!! My 

 wife arrived 

  home and had to run into the house to get something, she 

 parked the car 

 at 

  the top of the driveway put it in PARK, it stayed there but 

 then a  

 minute 

  later it had somehow put itself in drive and it proceeded 

 to roll down  

 my 

  driveway hit a stone wall then deflect off the wall and 

 drive into the 

  woods, the only thing that stopped it was a tree that it 



 hit. The car  

 has 

  been towed and is at the garage, but I am requesting that 

 Chrysler  

 cover 

  the damages to this vehicle and assume responsibility to 

 avoid me  

 having to 

  pay insurance deductibles and have my rates increase. Thank 

 God no one  

 was 

  in the car at the time!!!!!! Please get back to me at your 

 soonest 

  convenience, I am interested in not having to go through a 

 prolonged  

 legal 

  battle on this, and to be able to settle this privately, 

 but am fully 

  prepared to if necessary! Thank You, Sincerely,  

  

  

  

   

 VIN: 

        EC  

 Mileage: 

        17000 

 Servicing Dealer: 

        Stevens 

 Title: 

         

 First Name: 

          

  

         

  

          

  

          

 Address 2: 

         



 City: 

        Shelton 

 State: 

        CT 

 Zip: 

          

  

          

  

        



From:  customerassist@chrysler.com

To:  

Date:  Wed Jun 17 12:02:59 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9185766V56768L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry but I cannot give you an update on the case, as it is in a special investigations division.

They have a case manager that will contact you with the results.

I wish I could provide you with a more favorable response.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Steve  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9195207V56979L0KM&

Original Message Follows:

------------------------

Hello, 

 

It is my understanding that the inspector for Chrysler has completed his inspection of the vehicle in

question, and has turned in his report to Chrysler; would it be possible that you would be able to

provide me an update? 

 

Thanks, 

 

-------------------------------------------- 

On Wed, 6/10/15, customerassist <customerassist@chrysler.com> wrote: 

 

 Subject: Re: Chrysler Group LLC Customer Assistance  (KMM9185766V56768L0KM) 

 To:  

 Date: Wednesday, June 10, 2015, 1:19 PM 

  

 Dear , 

  

 Thank you for contacting the Jeep Customer Assistance 



 Center. 

  

 I'm sorry to hear about the issues with your vehicle. Our 

 records show  

 that you have contacted us by telephone and we are 

 addressing your  

 concern. We have updated your file to reflect the latest 

 information you 

 provided in the email message. 

   

 Thank you for taking the time to communicate with us. 

  

 Thank you again for your email.  Should you require 

 additional  

 assistance, or have any new information to provide, please 

 reply to this 

 email message or call 1-877-I-AM-JEEP 

 (1-877-426-5337).       

  

 Sincerely,  

  

 Steve   

  

 Customer Service Representative  

 Jeep Customer Assistance Center 

  

  

 For any future communications related to this email, please 

 refer to the 

 following information:  

 REFERENCE NUMBER:  

 EMAIL CASE NUMBER:    

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9185766V56768L0KM& 

  

  

  

 Original Message Follows: 

 ------------------------ 

 US Customer Service - Jeep Brand Site 

 Brief Description:  



 Major Transmission Failure 

 Comments: 

 Hello, I am writing to inform you that my wife's Jeep Grand 

 Cherokee  

 last 

  night put itself in drive and crashed into a tree!!!!!! My 

 wife arrived 

  home and had to run into the house to get something, she 

 parked the car 

 at 

  the top of the driveway put it in PARK, it stayed there but 

 then a  

 minute 

  later it had somehow put itself in drive and it proceeded 

 to roll down  

 my 

  driveway hit a stone wall then deflect off the wall and 

 drive into the 

  woods, the only thing that stopped it was a tree that it 

 hit. The car  

 has 

  been towed and is at the garage, but I am requesting that 

 Chrysler  

 cover 

  the damages to this vehicle and assume responsibility to 

 avoid me  

 having to 

  pay insurance deductibles and have my rates increase. Thank 

 God no one  

 was 

  in the car at the time!!!!!! Please get back to me at your 

 soonest 

  convenience, I am interested in not having to go through a 

 prolonged  

 legal 

  battle on this, and to be able to settle this privately, 

 but am fully 

  prepared to if necessary! Thank You, Sincerely,  

  

  

  



   

 VIN: 

        EC  

 Mileage: 

        17000 

 Servicing Dealer: 

        Stevens 

 Title: 

         

 First Name: 

          

  

         

  

          

  

          

 Address 2: 

         

 City: 

        Shelton 

 State: 

        CT 

 Zip: 

          

  

          

  

        




