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February 13, 2015

Florissant, CO
Cair:

VIN: MC_

Dear Mr. |Gz

This is in regard to the inspection that was performed on your 2015 Jeep Grand Cherokee.

The inspection revealed that there was no evidence of a malfunction which would cause the
vehicle to move by itself. The transmission, linkage, parking pawl, parking brake, and all other
related systems were checked very carefully. All systems were found to be operating properly,
and as designed.

As with all vehicles, you should never exit a vehicle while the engine is running. Before exiting
a vehicle, always apply the parking brake, shift the transmission into PARK, turn the engine
OFF, and remove the key fob. These steps are consistent with the laws in most states. It is our
understanding that these conditions were not met. Therefore, we must respectfully decline
participation with any costs associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have full subrogation rights
under the terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J.S. Susalla
Special Investigations
586-274-8171

JSS/sk

Phone 8095.992.1997

Chirysler Group LLO | CIMS 484 04 04

P.C. Box 218004 | Auburn Hills. M1 USA | 48327
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January 28, 2015

Sergio Marchionne, CEQ

FCA US, LLC

1000 Chrysler Dr

Auburn Hills, Michigan 48326

FCA US, LLC Customer Care
PO BOX 21-8004
Auburn Hills, Michigan 48321-8004

Subject: Unsafe 2014 Jeep Grand Cherokee Limited: VIN: 1C4RIF8GOECH
Mr. Marchionne:

I am sending this letter to you, because | have been unable to get this matter addressed effectively by
Jeep/Chrysler. | leased a 2014 Jeep Grand Cherokee Limited with tow package in December of 2013. It
is one year old and has had multiple dangerous failures. Most recently, on January 7% 2015, the vehicle
rolled out of my driveway three times while parked, turned off, and with the emergency brake engaged.
Moreaver, shortly after | leased the vehicle, the 4WD system failed in the snow and the vehicle told me
to bring it for service. Both times, the dealers could not accommodate me the same day and, when they
finally did see the vehicle, told me: the problems were no longer there, there were no codes in the
computer, there was nothing they could do, and to let them know if the problems recurred. Once they
told me this after the roll-away probiem, and | pushed back, asking them who would be responsible if
the car rolled away and killed someone, | was given the phone number to Chrysler so [ could open a
case, which | did (case #JJl]. After multiple trips to multipie dealers and no useful feedback from
Chrysler internal resources, these problems remain unresolved. Aside from these serious safety issues, |
[Gve the vehicle — but T 1Ts an accident waiting to happen, that’s a serious problem.

These transmission/computer/brake problems have remained undiagnosed and unrepaired for a long
time and after multiple trips to multipte dealers. Service records show | brought the vehicle in due to
the AWD failure in March of 2014, Since January 7, 2015, { have been parking the jeep sideways on my
driveway and back lawn, so that it cannot roll out of the driveway again and cause an accident. | have
tried to escalate this matter within Chrysler and have been forced to file complaints with the National
Highway Traffic Safety Administration (NHTSA), Federal Trade Commission (FTC), and the New York
State Attorney General.

It's alarming to me that these failures can occur and that the computer system in the vehicle does/has
nat maintain failure infarmation sufficient to allow for diagnosis and repair. The vehicie told me about
the 4WD failure, but the dealer couldn’t find any log entries?! A vehicle that you cannot turn off
without the transmission being in park, rolis out of a driveway with a minor slant - despite the
transmission and the emergency brake being engaged — and no codes in the computer?! Incredible!
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.....................................................................................................................................................................................

March 31, 2015

Brighton, M

Reference No.:-

Dear M I

This will acknowledge your request to inspect the airbag system in your 2014
Jeep Grand Cherokee.

We have ordered an inspection by Engineering Analysis Associates, and the inspector
Dave Atwood is stating he has not been able to contact you. Please call him at 973-487-0175
within the next 10 days to set up the appointment. Otherwise, we will be forced to close the file.

Thank you.

Sincerely,

Mr. Kon
Special Investigations
586-274-8162

TK/sk
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From:

To: customerassistre@chrysler.com
Date: Tue Apr 28 09:12:31 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

2015 Durango- Would not turn off

Comments:
| had an issue on 4/25/2015 where the car would not shift into gear. It
turned on OK, | was able to shift into gear but the gear would blink on the
dash. The orange indicator turned on. | shifted to park then gear, still
would not move. It would not recognize that it was in park, so | was unable
to turn the car off. Dealer asked me to disconnect battery, this did not
work. After 45 minutes | was asked to pull the fuse to the fuel pump and
the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics
came back clean. The error logs were cleared when the battery was
disconnected. Car has been OK since, but this should be looked into at a
higher level as no customer of a new car should have a car that does not
turn off easily. Car was in a garage although the door was open it was
getting stuffy in there, unknown what the risks could have been if | was
still unable to turn the car off.

Sender Information:

Title:

First Name: ||}




From: customerassistre@chrysler.com

To: I

Date: Tue Apr 28 15:38:21 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [l

Thank you for contacting the Dodge Customer Assistance Center.

| apologize for the issue you experienced with your vehicle and appreciate the time you took to
bring this matter to our attention.

| have opened a case and documented your email regarding the issue your vehicle not shutting
off. I have left a voicemail for the SA that diagnosed your vehicle to ask if he can provide any
further information to this issue so Chrysler can be made aware of this concern.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-
6343).

Sincerely,

Christine

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9128955V49901L0KM&
Original Message Follows:

Recall Information - Dodge Brand Site

Brief Description:

2015 Durango- Would not turn off

Comments:

| had an issue on 4/25/2015 where the car would not shift into gear. It

turned on OK, | was able to shift into gear but the gear would blink on the

dash. The orange indicator turned on. | shifted to park then gear, still

would not move. It would not recognize that it was in park, so | was unable

to turn the car off. Dealer asked me to disconnect battery, this did not

work. After 45 minutes | was asked to pull the fuse to the fuel pump and

the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics

came back clean. The error logs were cleared when the battery was

disconnected. Car has been OK since, but this should be looked into at a

higher level as no customer of a new car should have a car that does not

turn off easily. Car was in a garage although the door was open it was

getting stuffy in there, unknown what the risks could have been if | was



still unable to turn the car off.

VIN:

FC
Mileage:

1500
Servicing Dealer:

Westbury
Title:

First Name:

Address 2:

City:
Glendale
State:
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