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From:  

To:  customerassistre@chrysler.com

Date:  Tue Apr 28 09:12:31 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

2015 Durango- Would not turn off 

                Comments: 

                --------- 

I had an issue on 4/25/2015 where the car would not shift into gear. It 

turned on OK, I was able to shift into gear but the gear would blink on the 

dash. The orange indicator turned on. I shifted to park then gear, still 

would not move. It would not recognize that it was in park, so I was unable 

to turn the car off. Dealer asked me to disconnect battery, this did not 

work. After 45 minutes I was asked to pull the fuse to the fuel pump and 

the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics 

came back clean. The error logs were cleared when the battery was 

disconnected. Car has been OK since, but this should be looked into at a 

higher level as no customer of a new car should have a car that does not 

turn off easily. Car was in a garage although the door was open it was 

getting stuffy in there, unknown what the risks could have been if I was 

still unable to turn the car off. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassistre@chrysler.com

To:  

Date:  Tue Apr 28 15:38:21 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Dodge Customer Assistance Center.

I apologize for the issue you experienced with your vehicle and appreciate the time you took to

bring this matter to our attention.

I have opened a case and documented your email regarding the issue your vehicle not shutting

off. I have left a voicemail for the SA that diagnosed your vehicle to ask if he can provide any

further information to this issue so Chrysler can be made aware of this concern.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Christine  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9128955V49901L0KM&

Original Message Follows:

------------------------

Recall Information - Dodge Brand Site

Brief Description: 

2015 Durango- Would not turn off

Comments:

I had an issue on 4/25/2015 where the car would not shift into gear. It

 turned on OK, I was able to shift into gear but the gear would blink on the

 dash. The orange indicator turned on. I shifted to park then gear, still

 would not move. It would not recognize that it was in park, so I was unable

 to turn the car off. Dealer asked me to disconnect battery, this did not

 work. After 45 minutes I was asked to pull the fuse to the fuel pump and

 the car turned off. Dealer checked out the car on 4/27/2015 and diagnostics

 came back clean. The error logs were cleared when the battery was

 disconnected. Car has been OK since, but this should be looked into at a

 higher level as no customer of a new car should have a car that does not

 turn off easily. Car was in a garage although the door was open it was

 getting stuffy in there, unknown what the risks could have been if I was



 still unable to turn the car off.

 

VIN:

       FC

Mileage:

       1500

Servicing Dealer:

       Westbury

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Glendale

State:

       NY

Zip:
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