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January 16, 2015

Lisbon, NH.

Re: 26172560

Vin: 1C4RJFBG7EC-

Dear Mr. _

This will further acknowledge contact to Chrysler Group LLC, regarding your 2014 Jeep Grand
Cherokee.

Mr. Il naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter (o your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Mr. Kon
Special Investigations
586-274-8162
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From: (.

To: customerassist@chrysler.com
Date: Fri Dec 26 15:45:07 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

2014 Jeep Grand Cherokee

Comments:
We have been having a lot of issues with our car lately; it has been in the
shop now four times for the same issue. Each time the car has been picked
up from the shop, the issue has reoccurred. We feel that the Jeep is
unsafe and qualifies as a Lemon under the current Oregon Lemon Law.
Dates
in the shop for current issue:
12/3-12/9
12/13-12/19
12/20-12/24
12/24 =E2=80=93
Jeep is currently in the shop.
12/3 episode:
The car was being driven, and
the Parking Sensor alert was flashing on the dashboard, then the computer
would reboot, and the wipers would come on and then off again. This
repeated for several miles, it then started flashing Service Four Wheel
Drive, Transmission light, as well as Engine lights. While driving the car
we lost the ability to go forward so we pulled the car off to the side of
the road. Once on the side of the road the car would not go into park, and
was not able to be shutoff. The emergency brake was engaged and the car
would not stay stationary and wanted to roll down the hill. At that time
the local Jeep dealership and Road Side assistance were contacted and
neither knew or could tell us how to turn off the car or get it into park.
We had to sit there with our foot on the brake for about forty five minutes
until someone pulled the ignition fuse and the car turned off. We put the
fuse back in then the car was able to be put into park. Then it was able
to be driven to the dealership. The dealership reported multiple over
voltage codes on the computer.
12/13 episode:



The car was being driven, and

the Parking Sensor alert was flashing on the dashboard, then the computer
would reboot, and the wipers would come on and then off again. This
happened the entire way to the dealership. The dealership found a loose
ground strap and tightened it.

12/20 episode:

The morning after picking up

the Jeep from the dealership it started to experience the exact same

issues. The Parking Sensor alert was flashing on the dashboard, then the
computer would reboot, and the wipers would come on and then off again. It
was again dropped off at the dealership. The same over voltage codes were
stored on the computer, and another Star case was opened. While driving
the Jeep they experienced the same issues. At this time Chrysler
Engineering had the dealership replace the PCM and a wiring harness.
12/24 episode:

The car was picked up on the 24th, and made it about two

miles before the Parking Sensor alert started flashing, the computer

started rebooting, and the wipers randomly turned on. The car was turned
around and dropped back off at the Jeep dealership.

At this point we feel

that the Jeep is unsafe and qualifies as a Lemon under the current Oregon
Lemon Law.

Here is our contact information; we look forward to hearing from

Portland, OR

2014 Grand Cherokee Limited
VIN: 1C4RJFBT3EC-

Sender Information:

Title: =20

First Name: ||l




From: customerassist@chrysler.com

To: I

Date: Fri Jan 02 23:04:23 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [N

Thank you for contacting the Jeep Customer Assistance Center.

Your e-mail was reviewed and has been forwarded to a more appropriate area for their attention
and response.

This referral action will provide the best opportunity for your request.

Thank you again for your e-mail. Should you require additional assistance, or have any new
information to provide, please reply to this e-mail message or call 1-877--AM-JEEP (1-877-426-
5337).

Sincerely,

Santosh

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this e-mail, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8953928V57863LOKM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

2014 Jeep Grand Cherokee

Comments:

We have been having a lot of issues with our car lately; it has been in the

shop now four times for the same issue. Each time the car has been picked

up from the shop, the issue has reoccurred. We feel that the Jeep is

unsafe and qualifies as a Lemon under the current Oregon Lemon Law. Dates

in the shop for current issue: 12/3-12/9 12/13-12/19 12/20-12/24 12/24 a

Jeep is currently in the shop. 12/3 episode: The car was being driven, and

the Parking Sensor alert was flashing on the dashboard, then the computer

would reboot, and the wipers would come on and then off again. This

repeated for several miles, it then started flashing Service Four Wheel

Drive, Transmission light, as well as Engine lights. While driving the car

we lost the ability to go forward so we pulled the car off to the side of

the road. Once on the side of the road the car would not go into park, and

was not able to be shutoff. The emergency brake was engaged and the car

would not stay stationary and wanted to roll down the hill. At that time






Address 1:

Address 2:

City:
Portland
State:
OR
Zip:
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From: |

To: customerassist@chrysler.com
Date: Tue Jan 06 15:18:50 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Feedback on Jeep Grand Cherokee 2014

Comments:
First, | absolutely love my Jeep Grand Cherokee. In spite of 4 recalls, it
is still a wonderful vehicle. | would add only one thing, a front camera,
it would assist in parking and safety. The one thing | would remove? The
one thing | detest about the suv? The gearshift, quite simply it is the
worst gearshift | have ever used. After a year, | still put it in the wrong
gear 15% of the time. | think it is in park and it is not. Don't put this
in the next version of the vehicle. | dislike it so much, it would deter me
from buying another one. | am not alone. | have share this issue with
fellow Grand Cherokee owners and they agree.

Sender Information:
Title:
First Name: |||}



From: customerassist@chrysler.com

To:

Date: Tue Jan 13 12:35:38 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [}

Thank you for contacting the Jeep Customer Assistance Center.

We appreciate the time taken to share your vehicle feedback with us today. We strive to offer
vehicles with options that appeal to a diverse customer base, representing a wide range of
expectations and tastes. Our best resource for feedback is our Customers themselves and | do
appreciate the time taken to express your thoughts regarding the design and features of your
vehicle.

We strive to offer vehicles with options that appeal to a diverse customer base, representing a
wide range of expectations and tastes. | have updated our records to reflect the information
brought forward in your email.

Your perspective is very important to us as it provides valuable feedback on future product
considerations. It will be made available to our product planners for their review

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Christine

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8968192V70538LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Feedback on Jeep Grand Cherokee 2014

Comments:

First, | absolutely love my Jeep Grand Cherokee. In spite of 4 recalls, it

is still a wonderful vehicle. | would add only one thing, a front camera,

it would assist in parking and safety. The one thing | would remove? The

one thing | detest about the suv? The gearshift, quite simply it is the

worst gearshift | have ever used. After a year, | still put it in the wrong

gear 15% of the time. | think it is in park and it is not. Don't put this

in the next version of the vehicle. | dislike it so much, it would deter me



from buying another one. | am not alone. | have share this issue with
fellow Grand Cherokee owners and they agree.

VIN:

ECH
Mileage:

25000
Servicing Dealer:

Jones Junction
Title:

First Name:

Address 2:

City:
Havre de Grace
State:
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2015-01-22 14:24:55.031723
FilesNot Recieved: O



These photos show where the roll-away failures occurred. Per Angie (Supervisor's) request, | took
three photos of the subject Jeep parked here with someone inside, in case it rolled away. The
other pictures are of the rental vehicle (Dodge Journey) parked there and show how mild the tilt of
the driveway is. Please be advised that children play behind where | park all the time. The
neighbor has a basketball hoop up. Also, this is a community driveway, so vehicles drive through
all the time, too.
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Document Recieved from Customer
Cair |
Date Received: 2015-01-22 14:04:51.398908
Files Not Recieved: O











