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From: |

To: customerassist@chrysler.com
Date: Fri Oct 17 10:12:22 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Dangerous trans. shifter
Comments:
My 2014 GR Cher has the most dangerous shifter design I've ever used in a
motor vehicle!

The ignition switch does not kill the engine if the vehicle

is in gear and the shifter does not always enter Park when operated.
Combined with the quiet of the motor, ambient noise may make it impossible
to know that the vehicle is in gear with the motor running!

After pulling

into my garage with landscapers working in the yard, | thought | had placed
the vehicle into Park and hit the ignition button to turn it off.

Unfortunately, the shifter kept the car engaged in Reverse.

Not only did
the engine not shut off, but the vehicle began to drive backward as |
exited the driver's seat.

Fortunately, | jumped back into the vehicle and
avoided being crushed between the open car door and the garage door
frame.

Unfortunately, the car backed out of the garage with the door open
causing $4,000 damage to the vehicle.

This is my 8th Grand Cherokee (since
1983) and | am very, very unhappy with Jeep's designers. This needs to be

fixed. And | should be made whole for the $4,000 body work!

Sender Information:



Title:

First Name: ||



From: customerassist@chrysler.com

To: I

Date: Thu Oct 23 11:30:12 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | N

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to learn of the trans. shifter issue that you had with your Jeep Grand Cherokee causing
damage to your vehicle, Thomas. Your concerns, particularly in view of the inconvenience
involved in this issue, are understandable and | appreciate the time and effort you took to bring
this matter to my attention.

| do apologize but you would have to go through your car insurance to get your repair work
covered.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Jody

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: |6

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8853473V78212L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Dangerous trans. shifter

Comments:

My 2014 GR Cher has the most dangerous shifter design I've ever used in a

motor vehicle! The ignition switch does not kill the engine if the vehicle

is in gear and the shifter does not always enter Park when operated.

Combined with the quiet of the motor, ambient noise may make it impossible

to know that the vehicle is in gear with the motor running! After pulling

into my garage with landscapers working in the yard, | thought | had placed

the vehicle into Park and hit the ignition button to turn it off.

Unfortunately, the shifter kept the car engaged in Reverse. Not only did

the engine not shut off, but the vehicle began to drive backward as |

exited the driver's seat. Fortunately, | jumped back into the vehicle and

avoided being crushed between the open car door and the garage door frame.



Unfortunately, the car backed out of the garage with the door open causing
$4,000 damage to the vehicle. This is my 8th Grand Cherokee (since 1983)
and | am very, very unhappy with Jeep's designers. This needs to be fixed.
And | should be made whole for the $4,000 body work!

VIN:

ECH
Mileage:

2011
Servicing Dealer:

Bournival
Title:

First Name:

Address 2:

City:
North Hampton
State:
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DODGE & DODGE TRUCKS

01:46:21 p.m,

ﬂk07g

2300 Northern Blvd.
i< Greenvale, NY 11548

516-621-9191
www.easthillsjeep.com

11-03-2014

214

1) DATEOUT

JEINVOICE: ‘NO: -

CUSTOMER COPY - PAGE 03

- MODEL SEEONOR H S TR NQ:
GR CHEROKE BK 00146
_cusT.NO; |- LICENSE - | HOME" PHONE - - | work pHoNE -~ | srock No. | ‘Prop.DATE - | sERv.ADV.: |  TERMS
5821650 - - GC2823(00/00/00 |9 CASH
CUST.LABOR RATE |  DELIV.DATE ;. | ‘DELIV.MILES [MILEAGE IN | ' 'DATE IN' _ | IN-SERV DATE
135.0 07/31/IBf 84 40935 |(10/20/14 |07/31/13 | E6272501143000369240
SERVICE HOURS: MON-THU 7:30 - 8:00 SAT 8:00- 5:00 NYS REPAIR SHOP #R1301371
FRI 7:30 - 7:00 NYS REPAIR SHOP # 1301371
TLENE - i 'OP;CébDE_ P _FAI:L-'CD S Gt e e e HOURG SOTY  TYRE - D e e AMOUNTD: ¢
G + -
Com Customer- states P36 SUNVISOR WIRING
Cau CAMPAIGN
Cor COMPLETED ..~
0 D14 w
CHXDP361AA SPACER  "VISOR & TTTYLTTW
: Line Total.....
H +
Com VALUE CAR RENTAL SPOKE TO PAT CAIR# 25843414
0 : DSo
SUBLET VALUE CAR RENTAL RENTAL ¥ W
‘ Line Total.....
_ Warranty Claim Type: W Authorization Code:
ﬂ;ow
Labor 270,00
9 ”5 Parts 245.00
Sales Tax 45,02
) Labor-Other 1.00
«( })ﬁ : Misc Tax §3 ;9] -
0«15 ; Parts-Other 6.00
' TOTAL~CUST~CRCARD 533.81

Printed: 10/30/2014 @ 16:39

sale of this item/items,

connecticn with the sale of this item/items.

STATEMENT OF DISCLAIMER'. ',
The factory warranty constitutes all of the warranties with respect to the
The Seller horehy cxpreauﬁr disclaims all
warrantien either express or implied, including any lmplied warranty of
werchantability or fitnses for a particular purpose.
agsumes nor authorizes any otrher persen to assume for it any liability in

Seiler neither

CUSTOMER SIGHATURE

On behalf of servicing dealer, Y hereby certify that the informaticn coantained
hereon is accurate unless otherwise shown. Warranty services deocribed were
performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repalred or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for {1} year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer's vepreasentative,

{SICNED}  DEARLER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE)
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-10-31 13:51:00.383014
FilesNot Recieved: O
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-12-10 12:00:01.807255
FilesNot Recieved: O
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Document Recieved from Customer

cair Number: [N

Date Received: 2015-03-12 18:24:16.386668
FilesNot Recieved: O








