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From:  

To:  customerassist@chrysler.com

Date:  Fri Oct 17 10:12:22 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Dangerous trans. shifter 

                Comments: 

                --------- 

My 2014 GR Cher has the most dangerous shifter design I've ever used in a 

motor vehicle! 

 

The ignition switch does not kill the engine if the vehicle 

is in gear and the shifter does not always enter Park when operated. 

Combined with the quiet of the motor, ambient noise may make it impossible 

to know that the vehicle is in gear with the motor running! 

 

After pulling 

into my garage with landscapers working in the yard, I thought I had placed 

the vehicle into Park and hit the ignition button to turn it off. 

Unfortunately, the shifter kept the car engaged in Reverse. 

 

Not only did 

the engine not shut off,  but the vehicle began to drive backward as I 

exited the driver's seat. 

 

Fortunately, I jumped back into the vehicle and 

avoided being crushed between the open car door and the garage door 

frame. 

 

Unfortunately, the car backed out of the garage with the door open 

causing $4,000 damage to the vehicle. 

 

This is my 8th Grand Cherokee (since 

1983) and I am very, very unhappy with Jeep's designers.  This needs to be 

fixed.  And I should be made whole for the $4,000 body work! 

 

      Sender Information: 



      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Thu Oct 23 11:30:12 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I am sorry to learn of the trans. shifter issue that you had with your Jeep Grand Cherokee causing

damage to your vehicle, Thomas. Your concerns, particularly in view of the inconvenience

involved in this issue, are understandable and I appreciate the time and effort you took to bring

this matter to my attention.

I do apologize but you would have to go through your car insurance to get your repair work

covered.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jody 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 6

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8853473V78212L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Dangerous trans. shifter

Comments:

My 2014 GR Cher has the most dangerous shifter design I've ever used in a

 motor vehicle! The ignition switch does not kill the engine if the vehicle

 is in gear and the shifter does not always enter Park when operated.

 Combined with the quiet of the motor, ambient noise may make it impossible

 to know that the vehicle is in gear with the motor running! After pulling

 into my garage with landscapers working in the yard, I thought I had placed

 the vehicle into Park and hit the ignition button to turn it off.

 Unfortunately, the shifter kept the car engaged in Reverse. Not only did

 the engine not shut off, but the vehicle began to drive backward as I

 exited the driver's seat. Fortunately, I jumped back into the vehicle and

 avoided being crushed between the open car door and the garage door frame.



 Unfortunately, the car backed out of the garage with the door open causing

 $4,000 damage to the vehicle. This is my 8th Grand Cherokee (since 1983)

 and I am very, very unhappy with Jeep's designers. This needs to be fixed.

 And I should be made whole for the $4,000 body work!

 

VIN:

       EC

Mileage:

       2011

Servicing Dealer:

       Bournival

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       North Hampton

State:

       NH

Zip:
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-10-31 13:51:00.383014 
Files Not Recieved: 0
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