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 the vehicle. However I would like to make a suggestion to the electronic

 shifter as I do not like it. This has happened three times now and the

 first one nothing was around. The second I thought it was in park and I hit

 the shutoff button and open the door only for it to be in reverse almost

 hitting the gas pump. On 9/27 I pulled the vehicle halfway out of the

 garage and thought I put it in park as I get out it starts going backwards.

 I was able to get back in but not soon enough that the door hit the golf

 cart and bent the door around. My suggesting is simple very simple. When

 the door opens and the car is not in part make some noise so we can notice

 it did not go into park. Very simple solution as I am sure that I am not

 the only one this has happened too.

 

VIN:

       EC

Mileage:

       8000

Servicing Dealer:

       JTS

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Santee

State:

       SC

Zip:

       

       

       



From:  customerassist@chrysler.com

To:  

Date:  Mon Oct 06 14:41:43 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for your patience  while I was looking into your case.

I regret the problem your vehicle has experienced with the electronic shifter and appreciate the

time and effort 

you took to bring this matter to my attention. Comments like yours are one way we have to learn of

problems 

that may develop and improvements desired by customers.

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's issue

with the 

electronic shifter. We recommend contacting your authorized dealership to arrange an

appointment for them to 

look at the vehicle and make sure everything is fine with the electronic shifter. 

A dealership locator can be found on the brand web site in the "Find a Dealer" field of the 

Ram - http://www.ramtrucks.com home page.

Our dealerships have the factory training, equipment and information available to them to

diagnose and 

correct problems with our vehicles. 

Chrysler Group has made tremendous gains in customer satisfaction and vehicle quality and we

are dismayed to learn

that your expectations have not been met. Please accept our apology for the problems you have

experienced.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, 

please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Jody 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8824981V20903L0KM&

Previous Reply Follows:

-----------------------

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.



I am sorry to learn of the issue  that you are having with the electronic shifter. Your

concerns, 

particularly in view of the issues that you have had, are understandable and I appreciate the time 

and effort you took to bring this matter to my attention.

Have you taken the vehicle in to JT?s Chrysler Dodge Jeep to have this concern addressed? We

recommend 

contacting your authorized dealership to arrange an appointment for proper diagnosis and repair. 

Our dealerships have the factory training, equipment and information available to them to

diagnose and 

correct problems with our vehicles.

What I can do is contact JT?s Chrysler Dodge Jeep on your behalf and get some information from

them r

egarding this issue. I will be contacting you once the Dealer has been contacted to provide you an

update. 

This will ensure that your issue is being reviewed as quickly as possible.

I appreciate your patience as I further research into this matter with you.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, 

please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Jody 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823501V21478L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Electronic shifter suggestion

Comments:

I have a 2014 Jeep Grand Cherokee Overland 4x4. I bought in January and love

 the vehicle. However I would like to make a suggestion to the electronic

 shifter as I do not like it. This has happened three times now and the

 first one nothing was around. The second I thought it was in park and I hit

 the shutoff button and open the door only for it to be in reverse almost

 hitting the gas pump. On 9/27 I pulled the vehicle halfway out of the

 garage and thought I put it in park as I get out it starts going backwards.



 I was able to get back in but not soon enough that the door hit the golf

 cart and bent the door around. My suggesting is simple very simple. When

 the door opens and the car is not in part make some noise so we can notice

 it did not go into park. Very simple solution as I am sure that I am not

 the only one this has happened too.

 

VIN:

       EC

Mileage:

       8000

Servicing Dealer:

       JTS

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Santee

State:

       SC

Zip:
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From:  

To:  customerassist@chrysler.com

Date:  Mon Sep 29 12:19:24 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Transmission problem. 

                Comments: 

                --------- 

RE: VIN 1C4RJFCM7EC  

 

Vehicle slips out of gear occasionally when 

driving.  Also moves from Reverse to Drive when backing up.  Both problems 

happen infrequently but on multiple times. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Sun Oct 05 16:48:42 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and appreciate the time and

effort you took to bring this matter to our attention.

Unfortunately, we are unable to diagnose your vehicle's problem via email. 

We recommend contacting your authorized dealership to arrange an appointment for proper

diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require technical assistance

they may contact our Technical Operations Resource Group (STAR) or contact their regional

Business Center.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Belinda

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V42122L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Transmission problem.

Comments:

RE: VIN 1C4RJFCM7EC  Vehicle slips out of gear occasionally when

 driving. Also moves from Reverse to Drive when backing up. Both problems

 happen infrequently but on multiple times.

 

VIN:

       EC

Mileage:

       5900



Servicing Dealer:

       Adams Jeep

Title:

       

First Name:

       

       

       

       

Address 2:

       P.O. Box 449

City:

       Edgewater

State:

       MD

Zip:

       

       

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Sep 09 09:44:30 EDT 2015

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8823724V42122L0KM)

RE: VIN 1C4RJFCM7E  

 

  

 

My wife and I continue to have intermittent shift problems.  Our 2014 Jeep 

Grand Cherokee goes into Reverse from Park without anyone touching the shift 

lever. Vehicle also changes gears occasionally when driving, e.g., shifts 

from Reverse to Drive when backing up, or Reverse to Neutral.  These 

problems happen infrequently but have occurred multiple times! 

 

  

 

I reported this problem via telephone to the dealer's service department 

shortly after purchasing the vehicle.  They claimed no knowledge of this 

problem and referred me to Chrysler. 

 

  

 

I then reported this problem directly to Chrysler online at your website on 

9/29/14 and received the response shown below. I took the vehicle to the 

dealer as you recommended.  Neither Matt Butler, the Asst Service Manager at 

Adams Automotive in Annapolis, MD nor I could not repeat the problem while 

sitting in the parking lot; Matt claimed that someone must have accidently & 

unknowingly touched the shift lever, and took no further action.  NO ONE 

TOUCHED THE SHIFT LEVER - THAT WAS NOT THE CASE & THE PROBLEM HAD

HAPPENED 

MULTIPLE TIMES BEFORE AND CONTINUES TO BE A PROBLEM. 

 

  

 

We are now extra vigilant when shifting gears and before initial 

acceleration after changing gears.  One moving, the Jeep seems to stay in 

the gear selected, e.g., hasn't shifted out of Drive while driving down the 

road.  The one constant is that the shift pattern for this problem is a 

progression downward, i.e., Park to Reverse, Reverse to Neutral, Reverse to 

Drive.   

 



  

 

Unfortunately my wife had another and potentially serious incident this 

weekend when she parked the car, placed the shift lever in Park, left the 

engine running, and got out of the Jeep (briefly to check on something), 

after which the vehicle shifted itself into Reverse and started backwards. 

My wife had to run and jump into the moving car to stop it.  On this 

occasion, she wasn't even in the Jeep and there were no passengers, so no 

one touched the shift lever.  There was a significant pause (i.e., time to 

get out of the Jeep and clear of the door and start to walk away) before the 

Jeep changed gears.  On other occasions, when the Jeep shifts from Reverse 

to Drive we have been very fortunate that no person or object was close to 

the front of the Jeep and the driver was alert and able to stop within the 

first few feet; we will not always be so lucky.  THIS IS DANGEROUS AND A 

PROBLEM THAT NEEDS TO BE FIXED. 

 

  

 

Other manifestations of this shifting problem is when shifted to Reverse, we 

watch the indicator say Reverse then, after a noticeable pause with no one 

touching the gear lever, the Jeep will shift into Neutral or continue into 

Drive.  Knowing that this is a problem, we watch the shift sequence closely 

and catch this "slipping out of gear selected" problem to avoid an accident. 

If this is a drive-by-wire shift control, could electrical interference 

cause the shifting problem? 

 

  

 

Before sending this inquiry, I checked once again with Matt Butler at Adams 

Automotive and once again Mr. Butler claims never to have heard of this 

problem, which I find strange since this problem has been reported on the 

nightly news as having been reported to the National Highway Traffic Safety 

Administration and in automotive publications (see Car & Driver article at 

http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-get 

s-second-update-for-rough-shifting/).  Since we can't repeat the problem 

upon demand, I understand the dealership's difficulty in solving the 

problem.  Sounds like a problem for your engineers to address, not the local 

dealership's service technician. 

 

  

 



 

 

 

 

  

 

  

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, October 5, 2014 4:49 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8823724V42122L0KM) 

 

  

 

Dear  

 

  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

  

 

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and 

appreciate the time and effort you took to bring this matter to our 

attention. 

 

Unfortunately, we are unable to diagnose your vehicle's problem via email.  

 

  

 

We recommend contacting your authorized dealership to arrange an appointment 

for proper diagnosis and repair. 

 

  

 

Our dealerships have the factory training, equipment and information 

available to them to diagnose and correct problems with our vehicles.  

 

Should your dealer require technical assistance they may contact our 



Technical Operations Resource Group (STAR) or contact their regional 

Business Center. 

 

  

 

  

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this 

 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

  

 

Sincerely,  

 

  

 

Belinda 

 

  

 

Customer Service Representative 

 

Jeep Customer Assistance Center 

 

  

 

For any future communications related to this email, please refer to the 

following information:  

 

REFERENCE NUMBER:  

 

EMAIL CASE NUMBER:   

 

REPLY LINK: 

<http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V421 

22L0KM&> 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V4212 

2L0KM& 

 



  

 

  

 

  

 

Original Message Follows: 

 

------------------------ 

 

US Customer Service - Chrysler Brand Site 

 

Brief Description:  

 

Transmission problem. 

 

Comments: 

 

RE: VIN 1C4RJFCM7EC Vehicle slips out of gear occasionally when 

 

driving. Also moves from Reverse to Drive when backing up. Both  

 

problems 

 

happen infrequently but on multiple times. 

 

  

 

  

 

VIN: 

 

       EC5  

 

Mileage: 

 

       5900 

 

Servicing Dealer: 

 

       Adams Jeep 



 

Title: 

 

        

 

First Name: 

 

        

 

 

 

        

 

 

 

        

 

 

 

        

 

Address 2: 

 

       P.O. Box 449 

 

City: 

 

       Edgewater 

 

State: 

 

       MD 

 

Zip: 

 

        

 

 

 

         

 



Home Phone: 

 

       



  

 

       

        

 
         

                

                

              

                

    

             

   

               

            

 

 

 

   

    

              

  

   
  

 

   

   

                

              

               

          

              

              

                  

                

                

               

               



LEVER - THAT WAS NOT THE CASE & THE PROBLEM HAD HAPPENED MULTIPLE TIMES

BEFORE AND CONTINUES TO BE A PROBLEM.  

   

We are now extra vigilant when shifting gears and before initial acceleration after changing gears.

One moving, the Jeep seems to stay in the gear selected, e.g., hasn't shifted out of Drive while

driving down the road.  The one constant is that the shift pattern for this problem is a progression

downward, i.e., Park to Reverse, Reverse to Neutral, Reverse to Drive.    

   

Unfortunately my wife had another and potentially serious incident this weekend when she parked

the car, placed the shift lever in Park, left the engine running, and got out of the Jeep (briefly to

check on something), after which the vehicle shifted itself into Reverse and started backwards.

My wife had to run and jump into the moving car to stop it.  On this occasion, she wasn't even in

the Jeep and there were no passengers, so no one touched the shift lever.  There was a

significant pause (i.e., time to get out of the Jeep and clear of the door and start to walk away)

before the Jeep changed gears.  On other occasions, when the Jeep shifts from Reverse to Drive

we have been very fortunate that no person or object was close to the front of the Jeep and the

driver was alert and able to stop within the first few feet; we will not always be so lucky.  THIS IS

DANGEROUS AND A PROBLEM THAT NEEDS TO BE FIXED.  

   

Other manifestations of this shifting problem is when shifted to Reverse, we watch the indicator

say Reverse then, after a noticeable pause with no one touching the gear lever, the Jeep will shift

into Neutral or continue into Drive.  Knowing that this is a problem, we watch the shift sequence

closely and catch this "slipping out of gear selected" problem to avoid an accident.  If this is a

drive-by-wire shift control, could electrical interference cause the shifting problem?  

   

Before sending this inquiry, I checked once again with Matt Butler at Adams Automotive and once

again Mr. Butler claims never to have heard of this problem, which I find strange since this

problem has been reported on the nightly news as having been reported to the National Highway

Traffic Safety Administration and in automotive publications (see Car & Driver article at

http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-gets-second-update-for-

rough-shifting/).  Since we can't repeat the problem upon demand, I understand the dealership's

difficulty in solving the problem.  Sounds like a problem for your engineers to address, not the local

dealership's service technician.  

   

  

]  

   

   

-----Original Message-----

From: customerassist [mailto:customerassist@chrysler.com] 

Sent: Sunday, October 5, 2014 4:49 PM



To:

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8823724V42122L0KM)  

   

Dear ,  

   

Thank you for contacting the Jeep Customer Assistance Center.  

   

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and appreciate the time and

effort you took to bring this matter to our attention.  

Unfortunately, we are unable to diagnose your vehicle's problem via email.   

   

We recommend contacting your authorized dealership to arrange an appointment for proper

diagnosis and repair.  

   

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles.   

Should your dealer require technical assistance they may contact our Technical Operations

Resource Group (STAR) or contact their regional Business Center.  

   

   

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this  

email message or call 1-877-I-AM-JEEP (1-877-426-5337).        

   

Sincerely,   

   

Belinda  

   

Customer Service Representative  

Jeep Customer Assistance Center  

   

For any future communications related to this email, please refer to the following information:   

REFERENCE NUMBER:   

EMAIL CASE NUMBER:    

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V42122L0KM&  

   

   

   

Original Message Follows:  

------------------------  



US Customer Service - Chrysler Brand Site  

Brief Description:   

Transmission problem.  

Comments:  

RE: VIN 1C4RJFCM7EC  Vehicle slips out of gear occasionally when  

driving. Also moves from Reverse to Drive when backing up. Both   

problems  

happen infrequently but on multiple times.  

   

   

  

VIN:  

       EC   

Mileage:  

       5900  

Servicing Dealer:  

       Adams Jeep  

Title:  

         

First Name:  

         

  

         

  

         

  

         

Address 2:  

         

City:  

       Edgewater  

State:  

       MD  

Zip:  

         

  

         

  

       



From:  

To:  customerassist@chrysler.com

Date:  Fri Sep 11 09:13:25 EDT 2015

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9337657V45413L0KM)

Matt Butler, the Asst Service Manager at Adams Automotive in Annapolis, MD 

was not able to observe or identify the problem.  I have escalated this 

problem from Mr. Butler to Bobby Adams the President of Adams Automotive. 

Due to the intermittent nature of the problem and no error code, Mr. Adams 

said that he "doesn't know how to proceed" or even request assistance from 

Chrysler without an error code. I have attached a copies of my recent email 

correspondence with Mr. Adams. 

 

My Jeep has spend considerable time (e.g. > 2 weeks this summer) at the 

dealership for unrelated problems, and the "shifting" problem has never 

occurred, nor an error code found that relates to the shifting problem. 

 

For over one year, your dealership has been unable to resolve this problem 

and refers me to Chrysler, while Chrysler in turn has now twice referred me 

back to the dealership and refused to take action.  Even your dealer does 

not know how to obtain assistance from Chrysler.  I am filing a report with 

the Office of Defects Investigation (ODI), National Highway Traffic Safety 

Administration (NHTSA), U.S. Department of Transportation (DOT). 

 

I appreciate the difficulty in diagnosing intermittent problems, but the 

fact that Chrysler is unwilling to even address and attempt to solve this 

problem is disturbing.  I believe that I have useful feedback that may help 

point Chrysler's engineers in the right direction, and would appreciate the 

opportunity to do so.  Several areas of investigation: [1] electrical 

interference or bad contacts that trip a signal for a gear shift when none 

requested; [2] sensor spacing between gear selection is too close together 

causing overlapping contacts; and/or [3] shift lever does not have adequate 

"stop" indents on gear selector permitting intermittent contact with 

adjoining gear selection sensors. 

 

If this matter cannot be resolved, I will a file a complaint with the 

Maryland Attorney General's office and report on this experience to 

Consumers Report. 

 

 

 

 



 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Wednesday, September 9, 2015 8:38 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9337657V45413L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of your dissatisfaction with the handling of your 

service needs. 

 

Intermittent problems are often very difficult for the dealer to duplicate. 

This may cause delay in diagnosis and repair. Often, there are many 

components that could produce the same symptoms. Unless the dealer is able 

to duplicate the problem, he cannot properly diagnose the concern and 

properly repair your car. 

 

Again, should your dealer require technical assistance they may contact our 

Technical Operations Resource Group (STAR). 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9337657V4541 

3L0KM& 



 

 

 

Original Message Follows: 

------------------------ 

RE: VIN 1C4RJFCM7EC    

    

My wife and I continue to have intermittent shift problems.  Our 2014  

Jeep Grand Cherokee goes into Reverse from Park without anyone touching  

the shift lever. Vehicle also changes gears occasionally when driving,  

e.g., shifts from Reverse to Drive when backing up, or Reverse to  

Neutral.  These problems happen infrequently but have occurred multiple  

times!   

    

I reported this problem via telephone to the dealer's service department 

shortly after purchasing the vehicle.  They claimed no knowledge of this 

problem and referred me to Chrysler.   

    

I then reported this problem directly to Chrysler online at your website 

on 9/29/14 and received the response shown below. I took the vehicle to  

the dealer as you recommended.  Neither Matt Butler, the Asst Service  

Manager at Adams Automotive in Annapolis, MD nor I could not repeat the  

problem while sitting in the parking lot; Matt claimed that someone must 

have accidently & unknowingly touched the shift lever, and took no  

further action.  NO ONE TOUCHED THE SHIFT LEVER - THAT WAS NOT THE CASE  

& THE PROBLEM HAD HAPPENED MULTIPLE TIMES BEFORE AND CONTINUES TO BE A  

PROBLEM.   

    

We are now extra vigilant when shifting gears and before initial  

acceleration after changing gears.  One moving, the Jeep seems to stay  

in the gear selected, e.g., hasn't shifted out of Drive while driving  

down the road.  The one constant is that the shift pattern for this  

problem is a progression downward, i.e., Park to Reverse, Reverse to  

Neutral, Reverse to Drive.     

    

Unfortunately my wife had another and potentially serious incident this  

weekend when she parked the car, placed the shift lever in Park, left  

the engine running, and got out of the Jeep (briefly to check on  

something), after which the vehicle shifted itself into Reverse and  

started backwards.  My wife had to run and jump into the moving car to  

stop it.  On this occasion, she wasn't even in the Jeep and there were  



no passengers, so no one touched the shift lever.  There was a  

significant pause (i.e., time to get out of the Jeep and clear of the  

door and start to walk away) before the Jeep changed gears.  On other  

occasions, when the Jeep shifts from Reverse to Drive we have been very  

fortunate that no person or object was close to the front of the Jeep  

and the driver was alert and able to stop within the first few feet; we  

will not always be so lucky.  THIS IS DANGEROUS AND A PROBLEM THAT NEEDS 

TO BE FIXED.   

    

Other manifestations of this shifting problem is when shifted to  

Reverse, we watch the indicator say Reverse then, after a noticeable  

pause with no one touching the gear lever, the Jeep will shift into  

Neutral or continue into Drive.  Knowing that this is a problem, we  

watch the shift sequence closely and catch this "slipping out of gear  

selected" problem to avoid an accident.  If this is a drive-by-wire  

shift control, could electrical interference cause the shifting problem? 

 

    

Before sending this inquiry, I checked once again with Matt Butler at  

Adams Automotive and once again Mr. Butler claims never to have heard of 

this problem, which I find strange since this problem has been reported  

on the nightly news as having been reported to the National Highway  

Traffic Safety Administration and in automotive publications (see Car &  

Driver article at 

http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-get 

s-second-update-for-rough-shifting/). 

Since we can't repeat the problem upon demand, I understand the  

dealership's difficulty in solving the problem.  Sounds like a problem  

for your engineers to address, not the local dealership's service  

technician.   

    

   

]   

    

    

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, October 5, 2014 4:49 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance  

(KMM8823724V42122L0KM)   



    

Dear    

    

Thank you for contacting the Jeep Customer Assistance Center.   

    

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and  

appreciate the time and effort you took to bring this matter to our  

attention.   

Unfortunately, we are unable to diagnose your vehicle's problem via  

email.    

    

We recommend contacting your authorized dealership to arrange an  

appointment for proper diagnosis and repair.   

    

Our dealerships have the factory training, equipment and information  

available to them to diagnose and correct problems with our vehicles.    

Should your dealer require technical assistance they may contact our  

Technical Operations Resource Group (STAR) or contact their regional  

Business Center.   

    

    

Thank you again for your email.  Should you require additional  

assistance, or have any new information to provide, please reply to this 

 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).         

    

Sincerely,    

    

Belinda   

    

Customer Service Representative   

Jeep Customer Assistance Center   

    

For any future communications related to this email, please refer to the 

following information:    

REFERENCE NUMBER:    

EMAIL CASE NUMBER:    

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V4212 

2L0KM& 

 



    

    

    

Original Message Follows:   

------------------------   

US Customer Service - Chrysler Brand Site   

Brief Description:    

Transmission problem.   

Comments:   

RE: VIN 1C4RJFCM7EC Vehicle slips out of gear occasionally when   

driving. Also moves from Reverse to Drive when backing up. Both    

problems   

happen infrequently but on multiple times.   

    

    

   

VIN:   

       EC    

Mileage:   

       5900   

Servicing Dealer:   

       Adams Jeep   

Title:   

          

First Name:   

          

   

          

   

          

   

          

Address 2:   

          

City:   

       Edgewater   

State:   

       MD   

Zip:   

          

Email:   



          

   

       



From:  customerassist@chrysler.com

To:  

Date:  Sun Sep 13 15:42:38 EDT 2015

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9337657V45413L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Again I do apologize that I am unable to assist. I do see in our records that the dealership has

been in contact with our Technical Operations Resource Group (STAR). Unfortunately without

codes or the dealership being able to produce the same symptoms, STAR is unable to provide

technical assistance. 

We're sorry we cannot provide you a more favorable reply.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).    

Sincerely, 

Belinda 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9342789V73358L0KM&

Original Message Follows:

------------------------

Matt Butler, the Asst Service Manager at Adams Automotive in Annapolis, MD 

was not able to observe or identify the problem.  I have escalated this 

problem from Mr. Butler to Bobby Adams the President of Adams Automotive. 

Due to the intermittent nature of the problem and no error code, Mr. Adams 

said that he "doesn't know how to proceed" or even request assistance from 

Chrysler without an error code. I have attached a copies of my recent email 

correspondence with Mr. Adams. 

 

My Jeep has spend considerable time (e.g. > 2 weeks this summer) at the 

dealership for unrelated problems, and the "shifting" problem has never 

occurred, nor an error code found that relates to the shifting problem. 

 

For over one year, your dealership has been unable to resolve this problem 

and refers me to Chrysler, while Chrysler in turn has now twice referred me 

back to the dealership and refused to take action.  Even your dealer does 

not know how to obtain assistance from Chrysler.  I am filing a report with 



the Office of Defects Investigation (ODI), National Highway Traffic Safety 

Administration (NHTSA), U.S. Department of Transportation (DOT). 

 

I appreciate the difficulty in diagnosing intermittent problems, but the 

fact that Chrysler is unwilling to even address and attempt to solve this 

problem is disturbing.  I believe that I have useful feedback that may help 

point Chrysler's engineers in the right direction, and would appreciate the 

opportunity to do so.  Several areas of investigation: [1] electrical 

interference or bad contacts that trip a signal for a gear shift when none 

requested; [2] sensor spacing between gear selection is too close together 

causing overlapping contacts; and/or [3] shift lever does not have adequate 

"stop" indents on gear selector permitting intermittent contact with 

adjoining gear selection sensors. 

 

If this matter cannot be resolved, I will a file a complaint with the 

Maryland Attorney General's office and report on this experience to 

Consumers Report. 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Wednesday, September 9, 2015 8:38 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9337657V45413L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of your dissatisfaction with the handling of your 

service needs. 

 

Intermittent problems are often very difficult for the dealer to duplicate. 

This may cause delay in diagnosis and repair. Often, there are many 

components that could produce the same symptoms. Unless the dealer is able 

to duplicate the problem, he cannot properly diagnose the concern and 

properly repair your car. 

 



Again, should your dealer require technical assistance they may contact our 

Technical Operations Resource Group (STAR). 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9337657V4541 

3L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

RE: VIN 1C4RJFCM7EC    

    

My wife and I continue to have intermittent shift problems.  Our 2014  

Jeep Grand Cherokee goes into Reverse from Park without anyone touching  

the shift lever. Vehicle also changes gears occasionally when driving,  

e.g., shifts from Reverse to Drive when backing up, or Reverse to  

Neutral.  These problems happen infrequently but have occurred multiple  

times!   

    

I reported this problem via telephone to the dealer's service department 

shortly after purchasing the vehicle.  They claimed no knowledge of this 

problem and referred me to Chrysler.   

    

I then reported this problem directly to Chrysler online at your website 

on 9/29/14 and received the response shown below. I took the vehicle to  



the dealer as you recommended.  Neither Matt Butler, the Asst Service  

Manager at Adams Automotive in Annapolis, MD nor I could not repeat the  

problem while sitting in the parking lot; Matt claimed that someone must 

have accidently & unknowingly touched the shift lever, and took no  

further action.  NO ONE TOUCHED THE SHIFT LEVER - THAT WAS NOT THE CASE  

& THE PROBLEM HAD HAPPENED MULTIPLE TIMES BEFORE AND CONTINUES TO BE A  

PROBLEM.   

    

We are now extra vigilant when shifting gears and before initial  

acceleration after changing gears.  One moving, the Jeep seems to stay  

in the gear selected, e.g., hasn't shifted out of Drive while driving  

down the road.  The one constant is that the shift pattern for this  

problem is a progression downward, i.e., Park to Reverse, Reverse to  

Neutral, Reverse to Drive.     

    

Unfortunately my wife had another and potentially serious incident this  

weekend when she parked the car, placed the shift lever in Park, left  

the engine running, and got out of the Jeep (briefly to check on  

something), after which the vehicle shifted itself into Reverse and  

started backwards.  My wife had to run and jump into the moving car to  

stop it.  On this occasion, she wasn't even in the Jeep and there were  

no passengers, so no one touched the shift lever.  There was a  

significant pause (i.e., time to get out of the Jeep and clear of the  

door and start to walk away) before the Jeep changed gears.  On other  

occasions, when the Jeep shifts from Reverse to Drive we have been very  

fortunate that no person or object was close to the front of the Jeep  

and the driver was alert and able to stop within the first few feet; we  

will not always be so lucky.  THIS IS DANGEROUS AND A PROBLEM THAT NEEDS 

TO BE FIXED.   

    

Other manifestations of this shifting problem is when shifted to  

Reverse, we watch the indicator say Reverse then, after a noticeable  

pause with no one touching the gear lever, the Jeep will shift into  

Neutral or continue into Drive.  Knowing that this is a problem, we  

watch the shift sequence closely and catch this "slipping out of gear  

selected" problem to avoid an accident.  If this is a drive-by-wire  

shift control, could electrical interference cause the shifting problem? 

 

    

Before sending this inquiry, I checked once again with Matt Butler at  

Adams Automotive and once again Mr. Butler claims never to have heard of 



this problem, which I find strange since this problem has been reported  

on the nightly news as having been reported to the National Highway  

Traffic Safety Administration and in automotive publications (see Car &  

Driver article at 

http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-get 

s-second-update-for-rough-shifting/). 

Since we can't repeat the problem upon demand, I understand the  

dealership's difficulty in solving the problem.  Sounds like a problem  

for your engineers to address, not the local dealership's service  

technician.   

    

   

   

    

    

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, October 5, 2014 4:49 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance  

(KMM8823724V42122L0KM)   

    

Dear    

    

Thank you for contacting the Jeep Customer Assistance Center.   

    

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and  

appreciate the time and effort you took to bring this matter to our  

attention.   

Unfortunately, we are unable to diagnose your vehicle's problem via  

email.    

    

We recommend contacting your authorized dealership to arrange an  

appointment for proper diagnosis and repair.   

    

Our dealerships have the factory training, equipment and information  

available to them to diagnose and correct problems with our vehicles.    

Should your dealer require technical assistance they may contact our  

Technical Operations Resource Group (STAR) or contact their regional  

Business Center.   

    



    

Thank you again for your email.  Should you require additional  

assistance, or have any new information to provide, please reply to this 

 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).         

    

Sincerely,    

    

Belinda   

    

Customer Service Representative   

Jeep Customer Assistance Center   

    

For any future communications related to this email, please refer to the 

following information:    

REFERENCE NUMBER:    

EMAIL CASE NUMBER:     

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V4212 

2L0KM& 

 

    

    

    

Original Message Follows:   

------------------------   

US Customer Service - Chrysler Brand Site   

Brief Description:    

Transmission problem.   

Comments:   

RE: VIN 1C4RJFCM7EC  Vehicle slips out of gear occasionally when   

driving. Also moves from Reverse to Drive when backing up. Both    

problems   

happen infrequently but on multiple times.   

    

    

   

VIN:   

       EC    

Mileage:   

       5900   



Servicing Dealer:   

       Adams Jeep   

Title:   

          

First Name:   

          

   

          

   

          

   

          

   

          

City:   

       Edgewater   

State:   

       MD   

Zip:   

          

   

          

   

        

 

[ Attachment 1  Type: application/pdf  Name: Email correspondence with Adams Jeep thru 9-9-

15.pdf]



From:  

To:  customerassist@chrysler.com

Date:  Wed Oct 07 18:19:02 EDT 2015

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9342789V73358L0KM)

I continue to have problems with my Jeep.  I have copied below my email to 

Sue Sheppard, the Service Manager at Adams Jeep in Annapolis, MD describing 

the latest error message. 

 

 

____________________________________________________________________________ 

_______________ 

 

From:   

Sent: Wednesday, October 7, 2015 6:13 PM 

To: 'Sue Sheppard' 

Subject: RE: 2014 Jeep Grand Cherokee 

 

RE: Service 2014 Jeep Grand Cherokee, VIN 1C4RJFCM7EC  

 

My Jeep was in two weeks ago for service at 17,683 miles with yet another 

check engine light warning.  Now at 17,849 miles, I get the following 

message: "Exhaust Filter Full Safely Drive at Highway Speeds to Remedy." 

 

I have not had this message before.  Why am I getting this message, e.g., is 

the "Exhaust Filter" (whatever that is) working properly?  Why would the 

exhaust filter be full?  Is this another sensor error or a real problem? 

Is this message related to the repeated check engine light warnings 

indicating "catalyst failure" and/or sensor errors? 

 

I will drive the Jeep at highway speeds tomorrow to see if the message goes 

away, but thought that you should be aware of this new development.  

 

Thanks, 

 

 

 

] 

____________________________________________________________________________ 

________________ 

 

-----Original Message----- 



From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, September 13, 2015 3:43 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9342789V73358L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

Again I do apologize that I am unable to assist. I do see in our records 

that the dealership has been in contact with our Technical Operations 

Resource Group (STAR). Unfortunately without codes or the dealership being 

able to produce the same symptoms, STAR is unable to provide technical 

assistance.  

 

We're sorry we cannot provide you a more favorable reply. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).     

 

Sincerely,  

 

Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9342789V7335 

8L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

Matt Butler, the Asst Service Manager at Adams Automotive in Annapolis,  



MD 

was not able to observe or identify the problem.  I have escalated this 

problem from Mr. Butler to Bobby Adams the President of Adams  

Automotive. 

Due to the intermittent nature of the problem and no error code, Mr.  

Adams 

said that he "doesn't know how to proceed" or even request assistance  

from 

Chrysler without an error code. I have attached a copies of my recent  

email 

correspondence with Mr. Adams. 

 

My Jeep has spend considerable time (e.g. > 2 weeks this summer) at the 

dealership for unrelated problems, and the "shifting" problem has never 

occurred, nor an error code found that relates to the shifting problem. 

 

For over one year, your dealership has been unable to resolve this  

problem 

and refers me to Chrysler, while Chrysler in turn has now twice referred 

me 

back to the dealership and refused to take action.  Even your dealer  

does 

not know how to obtain assistance from Chrysler.  I am filing a report  

with 

the Office of Defects Investigation (ODI), National Highway Traffic  

Safety 

Administration (NHTSA), U.S. Department of Transportation (DOT). 

 

I appreciate the difficulty in diagnosing intermittent problems, but the 

fact that Chrysler is unwilling to even address and attempt to solve  

this 

problem is disturbing.  I believe that I have useful feedback that may  

help 

point Chrysler's engineers in the right direction, and would appreciate  

the 

opportunity to do so.  Several areas of investigation: [1] electrical 

interference or bad contacts that trip a signal for a gear shift when  

none 

requested; [2] sensor spacing between gear selection is too close  

together 

causing overlapping contacts; and/or [3] shift lever does not have  



adequate 

"stop" indents on gear selector permitting intermittent contact with 

adjoining gear selection sensors. 

 

If this matter cannot be resolved, I will a file a complaint with the 

Maryland Attorney General's office and report on this experience to 

Consumers Report. 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Wednesday, September 9, 2015 8:38 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance  

(KMM9337657V45413L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of your dissatisfaction with the handling of  

your 

service needs. 

 

Intermittent problems are often very difficult for the dealer to  

duplicate. 

This may cause delay in diagnosis and repair. Often, there are many 

components that could produce the same symptoms. Unless the dealer is  

able 

to duplicate the problem, he cannot properly diagnose the concern and 

properly repair your car. 

 

Again, should your dealer require technical assistance they may contact  

our 

Technical Operations Resource Group (STAR). 

 

Thank you again for your email.  Should you require additional  

assistance, 



or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9337657V4541 

3L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

RE: VIN 1C4RJFCM7EC    

    

My wife and I continue to have intermittent shift problems.  Our 2014  

Jeep Grand Cherokee goes into Reverse from Park without anyone touching  

the shift lever. Vehicle also changes gears occasionally when driving,  

e.g., shifts from Reverse to Drive when backing up, or Reverse to  

Neutral.  These problems happen infrequently but have occurred multiple  

times!   

    

I reported this problem via telephone to the dealer's service department 

shortly after purchasing the vehicle.  They claimed no knowledge of this 

problem and referred me to Chrysler.   

    

I then reported this problem directly to Chrysler online at your website 

on 9/29/14 and received the response shown below. I took the vehicle to  

the dealer as you recommended.  Neither Matt Butler, the Asst Service  

Manager at Adams Automotive in Annapolis, MD nor I could not repeat the  

problem while sitting in the parking lot; Matt claimed that someone must 

have accidently & unknowingly touched the shift lever, and took no  



further action.  NO ONE TOUCHED THE SHIFT LEVER - THAT WAS NOT THE CASE  

& THE PROBLEM HAD HAPPENED MULTIPLE TIMES BEFORE AND CONTINUES TO BE A  

PROBLEM.   

    

We are now extra vigilant when shifting gears and before initial  

acceleration after changing gears.  One moving, the Jeep seems to stay  

in the gear selected, e.g., hasn't shifted out of Drive while driving  

down the road.  The one constant is that the shift pattern for this  

problem is a progression downward, i.e., Park to Reverse, Reverse to  

Neutral, Reverse to Drive.     

    

Unfortunately my wife had another and potentially serious incident this  

weekend when she parked the car, placed the shift lever in Park, left  

the engine running, and got out of the Jeep (briefly to check on  

something), after which the vehicle shifted itself into Reverse and  

started backwards.  My wife had to run and jump into the moving car to  

stop it.  On this occasion, she wasn't even in the Jeep and there were  

no passengers, so no one touched the shift lever.  There was a  

significant pause (i.e., time to get out of the Jeep and clear of the  

door and start to walk away) before the Jeep changed gears.  On other  

occasions, when the Jeep shifts from Reverse to Drive we have been very  

fortunate that no person or object was close to the front of the Jeep  

and the driver was alert and able to stop within the first few feet; we  

will not always be so lucky.  THIS IS DANGEROUS AND A PROBLEM THAT NEEDS 

TO BE FIXED.   

    

Other manifestations of this shifting problem is when shifted to  

Reverse, we watch the indicator say Reverse then, after a noticeable  

pause with no one touching the gear lever, the Jeep will shift into  

Neutral or continue into Drive.  Knowing that this is a problem, we  

watch the shift sequence closely and catch this "slipping out of gear  

selected" problem to avoid an accident.  If this is a drive-by-wire  

shift control, could electrical interference cause the shifting problem? 

 

    

Before sending this inquiry, I checked once again with Matt Butler at  

Adams Automotive and once again Mr. Butler claims never to have heard of 

this problem, which I find strange since this problem has been reported  

on the nightly news as having been reported to the National Highway  

Traffic Safety Administration and in automotive publications (see Car &  

Driver article at 



http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-get 

s-second-update-for-rough-shifting/). 

Since we can't repeat the problem upon demand, I understand the  

dealership's difficulty in solving the problem.  Sounds like a problem  

for your engineers to address, not the local dealership's service  

technician.   

    

   

]   

    

    

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, October 5, 2014 4:49 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance  

(KMM8823724V42122L0KM)   

    

Dear    

    

Thank you for contacting the Jeep Customer Assistance Center.   

    

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and  

appreciate the time and effort you took to bring this matter to our  

attention.   

Unfortunately, we are unable to diagnose your vehicle's problem via  

email.    

    

We recommend contacting your authorized dealership to arrange an  

appointment for proper diagnosis and repair.   

    

Our dealerships have the factory training, equipment and information  

available to them to diagnose and correct problems with our vehicles.    

Should your dealer require technical assistance they may contact our  

Technical Operations Resource Group (STAR) or contact their regional  

Business Center.   

    

    

Thank you again for your email.  Should you require additional  

assistance, or have any new information to provide, please reply to this 

 



      

 

 

   

    

            

  

  

  

   

          

 

   

      

  

  

 

          

           

 

      

 

 
 

 
  

  

 



First Name:   

          

   

          

   

          

   

          

   

          

City:   

       Edgewater   

State:   

       MD   

Zip:   

          

   

          

   

        

 

[ Attachment 1  Type: application/pdf  Name: Email correspondence with  

Adams Jeep thru 9-9-15.pdf]



From:  customerassist@chrysler.com

To:  

Date:  Wed Oct 07 20:21:53 EDT 2015

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM9342789V73358L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

I have updated your file to reflect the latest information you provided in the email message. We

advise that you continue working with the dealership for resolution. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Belinda

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9381785V63713L0KM&

Original Message Follows:

------------------------

I continue to have problems with my Jeep.  I have copied below my email to 

Sue Sheppard, the Service Manager at Adams Jeep in Annapolis, MD describing 

the latest error message. 

 

 

 

_______________ 

 

From: ]  

Sent: Wednesday, October 7, 2015 6:13 PM 

To: 'Sue Sheppard' 

Subject: RE: 2014 Jeep Grand Cherokee 

 

RE: Service 2014 Jeep Grand Cherokee, VIN 1C4RJFCM7EC  

 

My Jeep was in two weeks ago for service at 17,683 miles with yet another 

check engine light warning.  Now at 17,849 miles, I get the following 

message: "Exhaust Filter Full Safely Drive at Highway Speeds to Remedy." 

 



I have not had this message before.  Why am I getting this message, e.g., is 

the "Exhaust Filter" (whatever that is) working properly?  Why would the 

exhaust filter be full?  Is this another sensor error or a real problem? 

Is this message related to the repeated check engine light warnings 

indicating "catalyst failure" and/or sensor errors? 

 

I will drive the Jeep at highway speeds tomorrow to see if the message goes 

away, but thought that you should be aware of this new development.  

 

Thanks, 

 

 

 

] 

____________________________________________________________________________ 

________________ 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, September 13, 2015 3:43 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance (KMM9342789V73358L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

Again I do apologize that I am unable to assist. I do see in our records 

that the dealership has been in contact with our Technical Operations 

Resource Group (STAR). Unfortunately without codes or the dealership being 

able to produce the same symptoms, STAR is unable to provide technical 

assistance.  

 

We're sorry we cannot provide you a more favorable reply. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).     

 

Sincerely,  

 



Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9342789V7335 

8L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

Matt Butler, the Asst Service Manager at Adams Automotive in Annapolis,  

MD 

was not able to observe or identify the problem.  I have escalated this 

problem from Mr. Butler to Bobby Adams the President of Adams  

Automotive. 

Due to the intermittent nature of the problem and no error code, Mr.  

Adams 

said that he "doesn't know how to proceed" or even request assistance  

from 

Chrysler without an error code. I have attached a copies of my recent  

email 

correspondence with Mr. Adams. 

 

My Jeep has spend considerable time (e.g. > 2 weeks this summer) at the 

dealership for unrelated problems, and the "shifting" problem has never 

occurred, nor an error code found that relates to the shifting problem. 

 

For over one year, your dealership has been unable to resolve this  

problem 

and refers me to Chrysler, while Chrysler in turn has now twice referred 

me 

back to the dealership and refused to take action.  Even your dealer  

does 

not know how to obtain assistance from Chrysler.  I am filing a report  



with 

the Office of Defects Investigation (ODI), National Highway Traffic  

Safety 

Administration (NHTSA), U.S. Department of Transportation (DOT). 

 

I appreciate the difficulty in diagnosing intermittent problems, but the 

fact that Chrysler is unwilling to even address and attempt to solve  

this 

problem is disturbing.  I believe that I have useful feedback that may  

help 

point Chrysler's engineers in the right direction, and would appreciate  

the 

opportunity to do so.  Several areas of investigation: [1] electrical 

interference or bad contacts that trip a signal for a gear shift when  

none 

requested; [2] sensor spacing between gear selection is too close  

together 

causing overlapping contacts; and/or [3] shift lever does not have  

adequate 

"stop" indents on gear selector permitting intermittent contact with 

adjoining gear selection sensors. 

 

If this matter cannot be resolved, I will a file a complaint with the 

Maryland Attorney General's office and report on this experience to 

Consumers Report. 

 

 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Wednesday, September 9, 2015 8:38 PM 

To:  

Subject: RE: Chrysler Group LLC Customer Assistance  

(KMM9337657V45413L0KM) 

 

Dear , 

 

Thank you for contacting the Jeep Customer Assistance Center. 

 



We are very sorry to learn of your dissatisfaction with the handling of  

your 

service needs. 

 

Intermittent problems are often very difficult for the dealer to  

duplicate. 

This may cause delay in diagnosis and repair. Often, there are many 

components that could produce the same symptoms. Unless the dealer is  

able 

to duplicate the problem, he cannot properly diagnose the concern and 

properly repair your car. 

 

Again, should your dealer require technical assistance they may contact  

our 

Technical Operations Resource Group (STAR). 

 

Thank you again for your email.  Should you require additional  

assistance, 

or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Belinda  

 

Customer Service Representative 

Jeep Customer Assistance Center  

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9337657V4541 

3L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

RE: VIN 1C4RJFCM7EC    



    

My wife and I continue to have intermittent shift problems.  Our 2014  

Jeep Grand Cherokee goes into Reverse from Park without anyone touching  

the shift lever. Vehicle also changes gears occasionally when driving,  

e.g., shifts from Reverse to Drive when backing up, or Reverse to  

Neutral.  These problems happen infrequently but have occurred multiple  

times!   

    

I reported this problem via telephone to the dealer's service department 

shortly after purchasing the vehicle.  They claimed no knowledge of this 

problem and referred me to Chrysler.   

    

I then reported this problem directly to Chrysler online at your website 

on 9/29/14 and received the response shown below. I took the vehicle to  

the dealer as you recommended.  Neither Matt Butler, the Asst Service  

Manager at Adams Automotive in Annapolis, MD nor I could not repeat the  

problem while sitting in the parking lot; Matt claimed that someone must 

have accidently & unknowingly touched the shift lever, and took no  

further action.  NO ONE TOUCHED THE SHIFT LEVER - THAT WAS NOT THE CASE  

& THE PROBLEM HAD HAPPENED MULTIPLE TIMES BEFORE AND CONTINUES TO BE A  

PROBLEM.   

    

We are now extra vigilant when shifting gears and before initial  

acceleration after changing gears.  One moving, the Jeep seems to stay  

in the gear selected, e.g., hasn't shifted out of Drive while driving  

down the road.  The one constant is that the shift pattern for this  

problem is a progression downward, i.e., Park to Reverse, Reverse to  

Neutral, Reverse to Drive.     

    

Unfortunately my wife had another and potentially serious incident this  

weekend when she parked the car, placed the shift lever in Park, left  

the engine running, and got out of the Jeep (briefly to check on  

something), after which the vehicle shifted itself into Reverse and  

started backwards.  My wife had to run and jump into the moving car to  

stop it.  On this occasion, she wasn't even in the Jeep and there were  

no passengers, so no one touched the shift lever.  There was a  

significant pause (i.e., time to get out of the Jeep and clear of the  

door and start to walk away) before the Jeep changed gears.  On other  

occasions, when the Jeep shifts from Reverse to Drive we have been very  

fortunate that no person or object was close to the front of the Jeep  

and the driver was alert and able to stop within the first few feet; we  



will not always be so lucky.  THIS IS DANGEROUS AND A PROBLEM THAT NEEDS 

TO BE FIXED.   

    

Other manifestations of this shifting problem is when shifted to  

Reverse, we watch the indicator say Reverse then, after a noticeable  

pause with no one touching the gear lever, the Jeep will shift into  

Neutral or continue into Drive.  Knowing that this is a problem, we  

watch the shift sequence closely and catch this "slipping out of gear  

selected" problem to avoid an accident.  If this is a drive-by-wire  

shift control, could electrical interference cause the shifting problem? 

 

    

Before sending this inquiry, I checked once again with Matt Butler at  

Adams Automotive and once again Mr. Butler claims never to have heard of 

this problem, which I find strange since this problem has been reported  

on the nightly news as having been reported to the National Highway  

Traffic Safety Administration and in automotive publications (see Car &  

Driver article at 

http://blog.caranddriver.com/short-shift-jeep-cherokee-9-speed-automatic-get 

s-second-update-for-rough-shifting/). 

Since we can't repeat the problem upon demand, I understand the  

dealership's difficulty in solving the problem.  Sounds like a problem  

for your engineers to address, not the local dealership's service  

technician.   

    

   

]   

    

    

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Sunday, October 5, 2014 4:49 PM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance  

(KMM8823724V42122L0KM)   

    

Dear    

    

Thank you for contacting the Jeep Customer Assistance Center.   

    

I regret the problem your 2014 Jeep Grand Cherokee is experiencing and  



appreciate the time and effort you took to bring this matter to our  

attention.   

Unfortunately, we are unable to diagnose your vehicle's problem via  

email.    

    

We recommend contacting your authorized dealership to arrange an  

appointment for proper diagnosis and repair.   

    

Our dealerships have the factory training, equipment and information  

available to them to diagnose and correct problems with our vehicles.    

Should your dealer require technical assistance they may contact our  

Technical Operations Resource Group (STAR) or contact their regional  

Business Center.   

    

    

Thank you again for your email.  Should you require additional  

assistance, or have any new information to provide, please reply to this 

 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).         

    

Sincerely,    

    

Belinda   

    

Customer Service Representative   

Jeep Customer Assistance Center   

    

For any future communications related to this email, please refer to the 

following information:    

REFERENCE NUMBER:    

EMAIL CASE NUMBER:     

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8823724V4212 

2L0KM& 

 

    

    

    

Original Message Follows:   

------------------------   

US Customer Service - Chrysler Brand Site   



Brief Description:    

Transmission problem.   

Comments:   

RE: VIN 1C4RJFCM7EC  Vehicle slips out of gear occasionally when   

driving. Also moves from Reverse to Drive when backing up. Both    

problems   

happen infrequently but on multiple times.   

    

    

   

VIN:   

       EC    

Mileage:   

       5900   

Servicing Dealer:   

       Adams Jeep   

Title:   

          

First Name:   

          

   

          

   

          

   

          

   

          

City:   

       Edgewater   

State:   

       MD   

Zip:   

          

   

          

   

        

 

[ Attachment 1  Type: application/pdf  Name: Email correspondence with  

Adams Jeep thru 9-9-15.pdf]
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From:  

To:  customerassist@chrysler.com

Date:  Tue Sep 30 18:49:01 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

2014 Grand Cherokee Altitude 4x4 

                Comments: 

                --------- 

September 30, 2014 

 

RE: VIN 1C4RJFAG1EC  

 

 

To Whom It May Concern: 

 

I 

am writing to report a series of problems I am having with my 2014 Jeep 

Grand Cherokee Altitude 4x4 edition and seeking recommendations. =20 

 

I took 

ownership of this car on May 31, 2014.  Within a week I experienced my 

first issue with this car.  The USB port would not charge or recognize my 

phone or any other USB device.  Additionally, for no discernable reason the 

car would not start one day.  A few hours later it started with no trouble. 

In order to address the above problems I took the car back to the 

dealer where it was purchased - Autoland in Springfield, New Jersey. They 

replaced the USB port but said they could not explain why the car had 

failed to start.  I left the dealer totally content that the USB was fixed 

and I understand there are always little issues that happen when one 

purchases a new car.  Less than a week later the USB port stopped working 

again.  I returned to Autoland and sat in the waiting room for hours while 

they tried to fix the USB port.  They were pleasant and accommodating but 

in the end came out and informed me that they could not replicate the 

problem.  Unexpectedly, they noticed my AUX port did not work.  This was 

something I didn=E2=80=99t know about because I didn=E2=80=99t use it that = 

port. 

Nonetheless, they informed me that they fixed the AUX issue but not the USB 



issue.  Frankly, I don=E2=80=99t use the AUX cord.   I am more interested i= 

n 

being able to charge my iPhone when it is connected.  To be certain that it 

was not just my phone, I connected other phones to the port.  Not one of 

them worked either or they would work for a few minutes then fail. 

 

I 

eventually gave up on repairing the USB port.  I was not happy but 

seemingly Jeep was unable or unwilling to fix the problem.  More 

critically, my car did fail to start two or three more times.  Fortunately, 

the car was at home when this occurred.  Autoland again told me that they 

can=E2=80=99t replicate the problem much like the USB.  For the first two m= 

onths 

that I owned the car I only put 300 miles on the car because I was 

concerned about getting stuck away from home.   I did not and do not trust 

the car. 

 =20 

In August the Jeep was driven to Florida, where it presently 

resides until December with my son who is away at school.  Within two weeks 

of arriving in Florida, the Service Shifter light came on =E2=80=93 a pictu= 

re is 

attached.  The problem is intermittent but my son has video evidence of the 

problem.  As well, the check engine light now goes on and off at random 

times.  This Saturday my son obtained video evidence of a new issue with 

the radio.  The volume will occasionally just not work - it will be stuck 

at the same spot and cannot be increased or decreased regardless of whether 

it is on FM, AM, or SXM. =20 

 

Yesterday, a new problem developed with this 

remarkably unreliable automobile =E2=80=93 the transmission would not engag= 

e in 

=E2=80=9CP.=E2=80=9D  The transmission would go to R N and D and DS but not= 

 park and 

the car could not be turned off, even in =E2=80=9CN.=E2=80=9D.  After about= 

 5 minutes 

of fidgeting with the shifter the car finally went into park.  I am 

completely unwilling to use this car.   I consider it =E2=80=9Cunsafe at an= 

y 

speed.=E2=80=9D   More importantly, Jeep and the dealers have done nothing = 

to 

help. 



           

            

   

             

              

             

 

        

      

             

              

          

 

  

              

            

            

            

           

       

        

    

             

               

          

 

 
  

  

   



          Middle Initial: =20 

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Oct 08 17:18:32 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center (as per your dad?s email).

I am sorry to learn of the many issues that your Jeep Grand Cherokee is having. Your concerns,

particularly in view 

of the inconvenience involved in this issue, are understandable and I appreciate the time and effort

you took to bring 

this matter to my attention.

We would be happy to further look into this situation and review your request. To do so, we will

first require a diagnosis 

be performed by any authorized Dealership to review the situation and a determination on the

repair procedure be 

put in place.

This will best allow us to review your request going forward. It is important to note we are not

requesting you fully 

undergo the repairs at this time, we are only requesting a diagnosis be performed so we may

better gather information related to your vehicles condition in order to better review your request,

and have the vehicle located at an authorized Dealership for additional review.

Please reply back with name of dealer and phone number if diagnosis has occurred.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, 

please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Jody 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 2

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8829667V3112L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

2014 Grand Cherokee Altitude 4x4

Comments:

September 30, 2014 RE: VIN 1C4RJFAG1EC To Whom It May Concern: I



 am writing to report a series of problems I am having with my 2014 Jeep

 Grand Cherokee Altitude 4x4 edition and seeking recommendations. I took

 ownership of this car on May 31, 2014. Within a week I experienced my

 first issue with this car. The USB port would not charge or recognize my

 phone or any other USB device. Additionally, for no discernable reason the

 car would not start one day. A few hours later it started with no trouble.

 In order to address the above problems I took the car back to the

 dealer where it was purchased - Autoland in Springfield, New Jersey. They

 replaced the USB port but said they could not explain why the car had

 failed to start. I left the dealer totally content that the USB was fixed

 and I understand there are always little issues that happen when one

 purchases a new car. Less than a week later the USB port stopped working

 again. I returned to Autoland and sat in the waiting room for hours while

 they tried to fix the USB port. They were pleasant and accommodating but

 in the end came out and informed me that they could not replicate the

 problem. Unexpectedly, they noticed my AUX port did not work. This was

 something I didnât know about because I didnât use it that port.

 Nonetheless, they informed me that they fixed the AUX issue but not the USB

 issue. Frankly, I donât use the AUX cord. I am more interested in

 being able to charge my iPhone when it is connected. To be certain that it

 was not just my phone, I connected other phones to the port. Not one of

 them worked either or they would work for a few minutes then fail. I

 eventually gave up on repairing the USB port. I was not happy but

 seemingly Jeep was unable or unwilling to fix the problem. More

 critically, my car did fail to start two or three more times. Fortunately,

 the car was at home when this occurred. Autoland again told me that they

 canât replicate the problem much like the USB. For the first two months

 that I owned the car I only put 300 miles on the car because I was

 concerned about getting stuck away from home. I did not and do not trust

 the car. In August the Jeep was driven to Florida, where it presently

 resides until December with my son who is away at school. Within two weeks

 of arriving in Florida, the Service Shifter light came on â a picture is

 attached. The problem is intermittent but my son has video evidence of the

 problem. As well, the check engine light now goes on and off at random

 times. This Saturday my son obtained video evidence of a new issue with

 the radio. The volume will occasionally just not work - it will be stuck

 at the same spot and cannot be increased or decreased regardless of whether

 it is on FM, AM, or SXM. Yesterday, a new problem developed with this

 remarkably unreliable automobile â the transmission would not engage in

 âP.â The transmission would go to R N and D and DS but not park and

 the car could not be turned off, even in âN.â. After about 5 minutes



 of fidgeting with the shifter the car finally went into park. I am

 completely unwilling to use this car. I consider it âunsafe at any

 speed.â More importantly, Jeep and the dealers have done nothing to

 help. From my perspective, there is a major problem with this transmission

 independent of the inability to put the car in âP.â I often try to

 accelerate and even when the Jeep is not in Eco-Mode it barely accelerates.

 It takes a couple seconds for the transmission to jump into gear and this

 lag is truly dangerous. I have been in other 2014 Grand Cherokee V6âs

 and they do not behave this way. On additional problem should be noted

 although this did occur only once. The gas gauge remained pegged at Â½

 tank even though I had driven for 100s of miles. Suddenly, the gauge

 dropped to âEâ and the low fuel warning came on. I purchased/leased

 this car so that my teenager would have a new and safe automobile while

 away at school. Clearly, this vehicle has been problematic. I am very

 patient but I have received little assistance from Jeep. The local dealer

 (in Florida) will be looking at the car shortly. Nonetheless, I believe

 that these problems are unacceptable, potentially unsafe, and should not be

 occurring in a âBRAND NEW CAR.â Please feel free to reach out to my

 son- (the primary driver) at 

 He can further explain the problems. I fully expect to hear from Jeep

 promptly. I have also sent a copy of this to my attorney to inquire what

 rights exist under the Lemon Law regulations in New Jersey. Sincerely,

  MD Newark Beth Israel Medical Center 201 407 9275

 mzucker@barnabashealth.org

 

VIN:

       EC

Mileage:

       2500

Servicing Dealer:

       

Title:

       

First Name:

       

       

       

       



Address 2:

       

City:

       Short Hills

State:

       NJ

Zip:

       

       

       




