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From: customerassist@chrysler.com

To: I

Date: Thu Jul 24 04:09:12 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have opened a file
regarding this issue.

We appreciate the time and effort you took to tell us of your dissatisfaction with our product. Thank
you for bringing this to our attention.

We have documented your concerns and have made them available to our product development
team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We would be happy to look further into the matter for you; however to do so we do require the last
8 characters of your VIN.

Please reply using the link below so we can further address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on the

car and my wife refuses to drive it because of this problem. If | was not

a retiree there is no way we would get another Grand Cherokee. The

shifting concept on this vehicle is worse than any auto transmission car |

have ever owned. Do not know what gear the car is in, car will run until



it is out of gas if vacated with keys while running, you think the car is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for

shifting - with this car no feel, you must visually check gear position.
What makes it worse, in the sun you can not see the lighted indicator on
the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on
this issue.

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Address 2:

City:
Caledonia
State:




From:

To: customerassist@chrysler.com

Date: Thu Jul 24 11:18:22 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L.0KM)
Good Morning

2014 JEEP GRAND CHEROKEE

The shift design concept is a major problem on this vehicle. It moves an
otherwise terrific "best in class" vehicle into the "do not buy" category.

| have written letters and called customer care a number of times on this.
Here are some issues:

The key-less ignition is a disaster - if you leave your vehicle to go out

for dinner, park your car in a motel parking lot or in your driveway or park

in your driveway; and fail to fully depress the key button fully, the car

will run until it is out of gas. | have done this twice (did not run out

of gas, but returning in a couple hours found the car running), and | have
only talked to two other owners, both complained about the same thing.
Other manufacturers warn a driver with a beep if they are walking away while
the car is running. Very simple solution ----------- same as remote start,

just shut the car off if it runs for 10 min in park with no key present. A
HORRIBLE DESIGN!

Jeeps are tactile vehicles, similar to sports cars. Once you get used to

the vehicle you shift by feel. You know what gear the car is in by feel.
THIS car (the only care | have ever owned with this condition) requires that
you look either at the shifter or dash to know what gear itisin. Itis

not drive by feel it is drive by sight. When parking your do not know if

you are in park or if the car is off without look. Further more the light

on the shifter can not bee seen on a sunny day. A HORRIBLE DESIGN!

| have had perhaps 40 or more Jeeps and this design feature makes the 2014
Grand Cherokee the worst. What is really disappointing is that with a

shifting arrangement from the last model year this would unquestionably be
the best vehicle of the 40. My wife has driven Wrangler manual transmission
vehicles exclusively for more than 25 years -- she refuses to drive this

car. If | was not a retiree, what chance is there that we would elect to

stick with Jeep for our next car?

Hey, while these are complaints, PLEASE consider them recommendations.






Shae-Lyn

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER G
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on
the

car and my wife refuses to drive it because of this problem. If | was
not

a retiree there is no way we would get another Grand Cherokee. The
shifting concept on this vehicle is worse than any auto transmission
car |

have ever owned. Do not know what gear the car is in, car will run
until

it is out of gas if vacated with keys while running, you think the car

is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for
shifting - with this car no feel, you must visually check gear

position.

What makes it worse, in the sun you can not see the lighted indicator
on

the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on



this issue.

VIN:

Mileage:

Servicing Dealer:

Title:

First Name:

Address 2:

City:
Caledonia
State:




From: customerassist@chrysler.com

To: I

Date: Thu Jul 24 04:09:12 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have opened a file
regarding this issue.

We appreciate the time and effort you took to tell us of your dissatisfaction with our product. Thank
you for bringing this to our attention.

We have documented your concerns and have made them available to our product development
team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We would be happy to look further into the matter for you; however to do so we do require the last
8 characters of your VIN.

Please reply using the link below so we can further address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: 3l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on the

car and my wife refuses to drive it because of this problem. If | was not

a retiree there is no way we would get another Grand Cherokee. The

shifting concept on this vehicle is worse than any auto transmission car |

have ever owned. Do not know what gear the car is in, car will run until



it is out of gas if vacated with keys while running, you think the car is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for

shifting - with this car no feel, you must visually check gear position.
What makes it worse, in the sun you can not see the lighted indicator on
the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on
this issue.

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Address 2:

City:
Caledonia
State:




From:

To: customerassist@chrysler.com

Date: Thu Jul 24 11:18:22 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L.0KM)
Good Morning

2014 JEEP GRAND CHEROKEE

The shift design concept is a major problem on this vehicle. It moves an
otherwise terrific "best in class" vehicle into the "do not buy" category.

| have written letters and called customer care a number of times on this.
Here are some issues:

The key-less ignition is a disaster - if you leave your vehicle to go out

for dinner, park your car in a motel parking lot or in your driveway or park

in your driveway; and fail to fully depress the key button fully, the car

will run until it is out of gas. | have done this twice (did not run out

of gas, but returning in a couple hours found the car running), and | have
only talked to two other owners, both complained about the same thing.
Other manufacturers warn a driver with a beep if they are walking away while
the car is running. Very simple solution ----------- same as remote start,

just shut the car off if it runs for 10 min in park with no key present. A
HORRIBLE DESIGN!

Jeeps are tactile vehicles, similar to sports cars. Once you get used to

the vehicle you shift by feel. You know what gear the car is in by feel.
THIS car (the only care | have ever owned with this condition) requires that
you look either at the shifter or dash to know what gear itisin. Itis

not drive by feel it is drive by sight. When parking your do not know if

you are in park or if the car is off without look. Further more the light

on the shifter can not bee seen on a sunny day. A HORRIBLE DESIGN!

| have had perhaps 40 or more Jeeps and this design feature makes the 2014
Grand Cherokee the worst. What is really disappointing is that with a

shifting arrangement from the last model year this would unquestionably be
the best vehicle of the 40. My wife has driven Wrangler manual transmission
vehicles exclusively for more than 25 years -- she refuses to drive this

car. If | was not a retiree, what chance is there that we would elect to

stick with Jeep for our next car?

Hey, while these are complaints, PLEASE consider them recommendations.



Change these very correctable issues and this will be a wonderful car.

From: customerassist
Sent: Thursday, July 24, 2014 4:09 AM

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L0KM)

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have
opened a file regarding this issue.

We appreciate the time and effort you took to tell us of your
dissatisfaction with our product. Thank you for bringing this to our
attention.

We have documented your concerns and have made them available to our
product development team.

Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge our
products.

We would be happy to look further into the matter for you; however to do
so we do require the last 8 characters of your VIN.

Please reply using the link below so we can further address your
concerns.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,



Shae-Lyn

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER G
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on
the

car and my wife refuses to drive it because of this problem. If | was
not

a retiree there is no way we would get another Grand Cherokee. The
shifting concept on this vehicle is worse than any auto transmission
car |

have ever owned. Do not know what gear the car is in, car will run
until

it is out of gas if vacated with keys while running, you think the car

is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for
shifting - with this car no feel, you must visually check gear

position.

What makes it worse, in the sun you can not see the lighted indicator
on

the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on



this issue.

VIN:

Mileage:

Servicing Dealer:

Title:

First Name:

Address 2:

City:
Caledonia
State:




From: customerassist@chrysler.com

To: I

Date: Thu Jul 24 04:09:12 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have opened a file
regarding this issue.

We appreciate the time and effort you took to tell us of your dissatisfaction with our product. Thank
you for bringing this to our attention.

We have documented your concerns and have made them available to our product development
team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We would be happy to look further into the matter for you; however to do so we do require the last
8 characters of your VIN.

Please reply using the link below so we can further address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on the

car and my wife refuses to drive it because of this problem. If | was not

a retiree there is no way we would get another Grand Cherokee. The

shifting concept on this vehicle is worse than any auto transmission car |

have ever owned. Do not know what gear the car is in, car will run until



it is out of gas if vacated with keys while running, you think the car is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for

shifting - with this car no feel, you must visually check gear position.
What makes it worse, in the sun you can not see the lighted indicator on
the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on
this issue.

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Address 2:

City:
Caledonia
State:




From

To: customerassist@chrysler.com

Date: Thu Jul 24 11:18:22 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L.0KM)
Good Morning

2014 JEEP GRAND CHEROKEE

The shift design concept is a major problem on this vehicle. It moves an
otherwise terrific "best in class" vehicle into the "do not buy" category.

| have written letters and called customer care a number of times on this.
Here are some issues:

The key-less ignition is a disaster - if you leave your vehicle to go out

for dinner, park your car in a motel parking lot or in your driveway or park

in your driveway; and fail to fully depress the key button fully, the car

will run until it is out of gas. | have done this twice (did not run out

of gas, but returning in a couple hours found the car running), and | have
only talked to two other owners, both complained about the same thing.
Other manufacturers warn a driver with a beep if they are walking away while
the car is running. Very simple solution ----------- same as remote start,

just shut the car off if it runs for 10 min in park with no key present. A
HORRIBLE DESIGN!

Jeeps are tactile vehicles, similar to sports cars. Once you get used to

the vehicle you shift by feel. You know what gear the car is in by feel.
THIS car (the only care | have ever owned with this condition) requires that
you look either at the shifter or dash to know what gear itisin. Itis

not drive by feel it is drive by sight. When parking your do not know if

you are in park or if the car is off without look. Further more the light

on the shifter can not bee seen on a sunny day. A HORRIBLE DESIGN!

| have had perhaps 40 or more Jeeps and this design feature makes the 2014
Grand Cherokee the worst. What is really disappointing is that with a

shifting arrangement from the last model year this would unquestionably be
the best vehicle of the 40. My wife has driven Wrangler manual transmission
vehicles exclusively for more than 25 years -- she refuses to drive this

car. If | was not a retiree, what chance is there that we would elect to

stick with Jeep for our next car?

Hey, while these are complaints, PLEASE consider them recommendations.



Change these very correctable issues and this will be a wonderful car.

From: customerassist
Sent: Thursday, July 24, 2014 4:09 AM
To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have
opened a file regarding this issue.

We appreciate the time and effort you took to tell us of your
dissatisfaction with our product. Thank you for bringing this to our
attention.

We have documented your concerns and have made them available to our
product development team.

Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge our
products.

We would be happy to look further into the matter for you; however to do
so we do require the last 8 characters of your VIN.

Please reply using the link below so we can further address your
concerns.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,



Shae-Lyn

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on
the

car and my wife refuses to drive it because of this problem. If | was
not

a retiree there is no way we would get another Grand Cherokee. The
shifting concept on this vehicle is worse than any auto transmission
car |

have ever owned. Do not know what gear the car is in, car will run
until

it is out of gas if vacated with keys while running, you think the car

is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for
shifting - with this car no feel, you must visually check gear

position.

What makes it worse, in the sun you can not see the lighted indicator
on

the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on



this issue.

VIN:

Mileage:

Servicing Dealer:

Title:

First Name:

Address 2:

City:
Caledonia
State:




From: customerassist@chrysler.com

To: I

Date: Thu Jul 24 04:09:12 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have opened a file
regarding this issue.

We appreciate the time and effort you took to tell us of your dissatisfaction with our product. Thank
you for bringing this to our attention.

We have documented your concerns and have made them available to our product development
team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We would be happy to look further into the matter for you; however to do so we do require the last
8 characters of your VIN.

Please reply using the link below so we can further address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on the

car and my wife refuses to drive it because of this problem. If | was not

a retiree there is no way we would get another Grand Cherokee. The

shifting concept on this vehicle is worse than any auto transmission car |

have ever owned. Do not know what gear the car is in, car will run until



it is out of gas if vacated with keys while running, you think the car is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for

shifting - with this car no feel, you must visually check gear position.
What makes it worse, in the sun you can not see the lighted indicator on
the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on
this issue.

VIN:

Mileage:
Servicing Dealer:
Title:

First Name:

Address 2:

City:
Caledonia
State:




From:

To: customerassist@chrysler.com

Date: Thu Jul 24 11:18:22 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L.0KM)
Good Morning

2014 JEEP GRAND CHEROKEE

The shift design concept is a major problem on this vehicle. It moves an
otherwise terrific "best in class" vehicle into the "do not buy" category.

| have written letters and called customer care a number of times on this.
Here are some issues:

The key-less ignition is a disaster - if you leave your vehicle to go out

for dinner, park your car in a motel parking lot or in your driveway or park

in your driveway; and fail to fully depress the key button fully, the car

will run until it is out of gas. | have done this twice (did not run out

of gas, but returning in a couple hours found the car running), and | have
only talked to two other owners, both complained about the same thing.
Other manufacturers warn a driver with a beep if they are walking away while
the car is running. Very simple solution ----------- same as remote start,

just shut the car off if it runs for 10 min in park with no key present. A
HORRIBLE DESIGN!

Jeeps are tactile vehicles, similar to sports cars. Once you get used to

the vehicle you shift by feel. You know what gear the car is in by feel.
THIS car (the only care | have ever owned with this condition) requires that
you look either at the shifter or dash to know what gear itisin. Itis

not drive by feel it is drive by sight. When parking your do not know if

you are in park or if the car is off without look. Further more the light

on the shifter can not bee seen on a sunny day. A HORRIBLE DESIGN!

| have had perhaps 40 or more Jeeps and this design feature makes the 2014
Grand Cherokee the worst. What is really disappointing is that with a

shifting arrangement from the last model year this would unquestionably be
the best vehicle of the 40. My wife has driven Wrangler manual transmission
vehicles exclusively for more than 25 years -- she refuses to drive this

car. If | was not a retiree, what chance is there that we would elect to

stick with Jeep for our next car?

Hey, while these are complaints, PLEASE consider them recommendations.






Shae-Lyn

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
rRereReNCE [
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on
the

car and my wife refuses to drive it because of this problem. If | was
not

a retiree there is no way we would get another Grand Cherokee. The
shifting concept on this vehicle is worse than any auto transmission
car |

have ever owned. Do not know what gear the car is in, car will run
until

it is out of gas if vacated with keys while running, you think the car

is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for
shifting - with this car no feel, you must visually check gear

position.

What makes it worse, in the sun you can not see the lighted indicator
on

the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on






From: customerassist@chrysler.com

To: I

Date: FriJul 25 05:32:06 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L.0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We have received your recent email response and sincerely appreciate the time and effort you
took to bring this matter to our attention.

We have documented your complaints and concerns in our corporate records and your feedback
has been forwarded to our product development team for their attention and review.

In addition, we would like to offer you a Service Contract for 3 years/6 oil changes due to the
inconvenience these concerns have caused you. If this is something you would be interested in,
please reply using the link below to advise.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8704855V80726L0KM&
Original Message Follows:

Good Morning

2014 JEEP GRAND CHEROKEE

The shift design concept is a major problem on this vehicle. It moves an

otherwise terrific "best in class" vehicle into the "do not buy" category.

| have written letters and called customer care a number of times on this.

Here are some issues:

The key-less ignition is a disaster - if you leave your vehicle to go out

for dinner, park your car in a motel parking lot or in your driveway or park

in your driveway; and fail to fully depress the key button fully, the car

will run until it is out of gas. | have done this twice (did not run out

of gas, but returning in a couple hours found the car running), and | have

only talked to two other owners, both complained about the same thing.

Other manufacturers warn a driver with a beep if they are walking away while

the car is running. Very simple solution ----------- same as remote start,



just shut the car off if it runs for 10 min in park with no key present. A
HORRIBLE DESIGN!

Jeeps are tactile vehicles, similar to sports cars. Once you get used to

the vehicle you shift by feel. You know what gear the car is in by feel.

THIS car (the only care | have ever owned with this condition) requires that
you look either at the shifter or dash to know what gear itisin. Itis

not drive by feel it is drive by sight. When parking your do not know if

you are in park or if the car is off without look. Further more the light

on the shifter can not bee seen on a sunny day. A HORRIBLE DESIGN!

| have had perhaps 40 or more Jeeps and this design feature makes the 2014
Grand Cherokee the worst. What is really disappointing is that with a
shifting arrangement from the last model year this would unquestionably be
the best vehicle of the 40. My wife has driven Wrangler manual transmission
vehicles exclusively for more than 25 years -- she refuses to drive this

car. If | was not a retiree, what chance is there that we would elect to

stick with Jeep for our next car?

Hey, while these are complaints, PLEASE consider them recommendations.
Change these very correctable issues and this will be a wonderful car.

From: customerassist

Sent: Thursday, July 24, 2014 4:09 AM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8702803V89352L0KM)
Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered and have
opened a file regarding this issue.

We appreciate the time and effort you took to tell us of your

dissatisfaction with our product. Thank you for bringing this to our
attention.

We have documented your concerns and have made them available to our
product development team.

Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge our
products.

We would be happy to look further into the matter for you; however to do
so we do require the last 8 characters of your VIN.

Please reply using the link below so we can further address your
concerns.

Thank you again for your email. Should you require additional



assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8702803V89352L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:
2014 Grand Cherokee

Comments:

Great vehicle potential, terrible vehicle results. | have 25K miles on
the

car and my wife refuses to drive it because of this problem. If | was
not

a retiree there is no way we would get another Grand Cherokee. The
shifting concept on this vehicle is worse than any auto transmission
car |

have ever owned. Do not know what gear the car is in, car will run
until

it is out of gas if vacated with keys while running, you think the car

is

in park when it is not, on highway shifting can accidently be done, etc
Most of the time after driving a car for a while you get a feel for
shifting - with this car no feel, you must visually check gear

position.

What makes it worse, in the sun you can not see the lighted indicator
on

the gear shift. You have totally spoiled a great car with this horrible
design feature. | have had 50 or more jeeps - this condition moves this
car from the best | have ever had to the worst. Please contact me on
this issue.

VIN:

Mileage:



Servicing Dealer:
Title:
First Name:

Address 2:
City:

Caledonia
State:
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Jennifer Phillips

From; Kathleen Tierney <kathleen tierney@ignitesocialmedia.com>
Sent: Thursday, July 17, 2014 2:26 PM

To: Chrysler Top Care Team Group

Cc: Kimberly Goodman

Subject: Customer Escalation - || NGczczNG

Attachments: Customer Escalation- | NI docx

Hi all,

This customer posted on the Jeep Facebook page regarding transmission issues with his 2014 Jeep Cherokee. Details are
attached.

Thanks,
Kathleen

Kathleen Tierney // Communily Manager
Ignite Social Media // Birmingham, MI // 248-530-4451
kathleen.tierney@ignitesocialmedia.com // @ktierney1Qs // @ignitesma

igniteSociaiMedia.com




Customer Escalation 7/17/14

Summary: This customer posted on the Jeep Facebook page regarding transmission issues with his 2014
Jeep Cherokee.

Contact Information:

Name- [

VIN- 1C4RJFBT3E02-
emait- [

ehon

Details:

.- seep

0

ks

this happened to my jeep please connect with me to discuss

hitp 7Bigg caranctinver com/short-shilt-jeep-cherokee-g-speed-aulomalic-gels.
second-update-forrough-shittng/

Short Shift: Jeep Cherokee 9-speed Automatic Gets Second
Update for Rough Shifting
We're not the only ones finding preblems with Jeep’s nine-speed autematic...

i T3

1carFBTIE(EEN

thanks!
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