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From:  customerassist@chrysler.com

To:  

Date:  Tue Apr 08 14:29:53 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

I am truly sorry that you experienced this issue with your vehicle and appreciate the time and effort

you took to bring this matter to our attention. I have attempted to contact you via telephone today

to discuss this further however I was not able to reach you. At this time we are just seeking some

more information in order to assist you further. I would need to know if you have brought your

vehicle into an authorized dealership for this concern at all. 

If you could please respond to this email and advise on if you have or not; if you have been into

the dealership, please also include the dealership name and dates you went in. Once we have this

information, we will be better able to address your concerns.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Sarah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8535490V81793L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Almost ran me over

Comments:

My 2014 Jeep Grand Cherokee Limited has almost run me over 7 times. I drive

 in the garage, put it in Park (but it only goes into Reverse), I push the

 off button, I think the car is off and I get out of the car. It starts in

 reverse and almost runs me over. I am not stupid, and this should never

 happen. It should either go into Park easier, or turn off in Reverse BUT

 THIS IS DANGEROUS

 

VIN:

       EC



Mileage:

       11150

Servicing Dealer:

       Dick Scott Motor Mall

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Bath Springs

State:

       TN

Zip:

       

       

       



From:  

To:  customerassist@chrysler.com

Date:  Tue Apr 08 14:58:19 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8535490V81793L0KM)

U2FyYWgsCkkgaGF2ZSBub3QgdGFrZW4gdGhpcyBpbnRvIG15IGRlYWxlciBiZWNhdXNlIEkgZ3

Vl 

c3MgSSB3YXMgYXNzdW1pbmcgdGhpcyB3YXMgYSBkZXNpZ24gZmxhdy4gwqBNeSBkZWFsZ

XJzaGlw 

IGlzIERpY2sgU2NvdHQgTW90b3IgTWFsbCBpbiBGb3dsZXJ2aWxsZSwgTWljaGlnYW4uCgpJIG

hh 

dmUgYyBkcml2ZW4gdHdvIG90aGVyIDIwMTQgSmVlcCBHcmFuZCBDaGVyb2tlZSAnIHMgYW5k

IEkg 

aGF2ZSByZXByb2R1Y2VkIHRoZSBzaXR1YXRpb24gY29uc2lzdGVudGx5IG9uIGFsbCB0aHJlZS

B2 

ZWhpY2xlcy4KCkkgYW0gd29ya2luZyBpbiBNaWNoaWdhbiB0aGlzIHdlZWsgc28gSSBjYW4gYmU

g 

cmVhY2hlZCBieSBjZWxsIHBob25lIGF0IDUxNyAyOTAgMTIwMi4KCgpNaWtlIFNvdWRlcnMKbXN

v 

dWRlcnM1NEB5YWhvby5jb20KCgoKLS0tLS0tLS0gT3JpZ2luYWwgbWVzc2FnZSAtLS0tLS0tLQp

G 

cm9tOiBjdXN0b21lcmFzc2lzdCA8Y3VzdG9tZXJhc3Npc3RAY2hyeXNsZXIuY29tPiAKRGF0ZTow 

NC8wOC8yMDE0ICAxOjMwIFBNICAoR01ULTA2OjAwKSAKVG86IG1zb3VkZXJzNTRAeWFob28

uY29t 

IApTdWJqZWN0OiBSZTogQ2hyeXNsZXIgR3JvdXAgTExDIEN1c3RvbWVyIEFzc2lzdGFuY2UgIC

hL 

TU04NTM1NDkwVjgxNzkzTDBLTSkgCgpEZWFyIE1pY2hhZWwsCgpUaGFuayB5b3UgZm9yIGN

vbnRh 

Y3RpbmcgdGhlIEplZXAgQ3VzdG9tZXIgQXNzaXN0YW5jZSBDZW50ZXIuCgpJIGFtIHRydWx5IH

Nv 

cnJ5IHRoYXQgeW91IGV4cGVyaWVuY2VkIHRoaXMgaXNzdWUgd2l0aCB5b3VyIHZlaGljbGUgY

W5k 

IAphcHByZWNpYXRlIHRoZSB0aW1lIGFuZCBlZmZvcnQgeW91IHRvb2sgdG8gYnJpbmcgdGhpc

yBt 

YXR0ZXIgdG8gb3VyIAphdHRlbnRpb24uIEkgaGF2ZSBhdHRlbXB0ZWQgdG8gY29udGFjdCB5b3

Ug 

dmlhIHRlbGVwaG9uZSB0b2RheSB0byAKZGlzY3VzcyB0aGlzIGZ1cnRoZXIgaG93ZXZlciBJIHdh 

cyBub3QgYWJsZSB0byByZWFjaCB5b3UuIEF0IHRoaXMgdGltZSAKd2UgYXJlIGp1c3Qgc2Vla2lu

 

ZyBzb21lIG1vcmUgaW5mb3JtYXRpb24gaW4gb3JkZXIgdG8gYXNzaXN0IHlvdSAKZnVydGhlci4g

 

SSB3b3VsZCBuZWVkIHRvIGtub3cgaWYgeW91IGhhdmUgYnJvdWdodCB5b3VyIHZlaGljbGUga

W50 



byBhbiAKYXV0aG9yaXplZCBkZWFsZXJzaGlwIGZvciB0aGlzIGNvbmNlcm4gYXQgYWxsLiAKCkl

m 

IHlvdSBjb3VsZCBwbGVhc2UgcmVzcG9uZCB0byB0aGlzIGVtYWlsIGFuZCBhZHZpc2Ugb24gaW

Yg 

eW91IGhhdmUgb3IgCm5vdDsgaWYgeW91IGhhdmUgYmVlbiBpbnRvIHRoZSBkZWFsZXJzaGlw

LCBw 

bGVhc2UgYWxzbyBpbmNsdWRlIHRoZSAKZGVhbGVyc2hpcCBuYW1lIGFuZCBkYXRlcyB5b3Ug

d2Vu 

dCBpbi4gT25jZSB3ZSBoYXZlIHRoaXMgaW5mb3JtYXRpb24sIHdlCndpbGwgYmUgYmV0dGVyI

GFi 

bGUgdG8gYWRkcmVzcyB5b3VyIGNvbmNlcm5zLgoKVGhhbmsgeW91IGFnYWluIGZvciB5b3VyI

GVt 

YWlsLsKgIFNob3VsZCB5b3UgcmVxdWlyZSBhZGRpdGlvbmFsIAphc3Npc3RhbmNlLCBvciBoYX

Zl 

IGFueSBuZXcgaW5mb3JtYXRpb24gdG8gcHJvdmlkZSwgcGxlYXNlIHJlcGx5IHRvIHRoaXMKZW

1h 

aWwgbWVzc2FnZSBvciBjYWxsIDEtODc3LUktQU0tSkVFUCAoMS04NzctNDI2LTUzMzcpLsKgwq

DC 

oMKgwqAgCgpTaW5jZXJlbHksIAoKU2FyYWjCoCAKCkN1c3RvbWVyIFNlcnZpY2UgUmVwcmVz

ZW50 

YXRpdmUgCkplZXAgQ3VzdG9tZXIgQXNzaXN0YW5jZSBDZW50ZXIKCgpGb3IgYW55IGZ1dHV

yZSBj 

b21tdW5pY2F0aW9ucyByZWxhdGVkIHRvIHRoaXMgZW1haWwsIHBsZWFzZSByZWZlciB0byB0

aGUK 

Zm9sbG93aW5nIGluZm9ybWF0aW9uOiAKUkVGRVJFTkNFIE5VTUJFUjogMjQ4NDc3MzQKRU1

BSUwg 

Q0FTRSBOVU1CRVI6wqAgMjk1NDMzMiAKUkVQTFkgTElOSzogaHR0cDovL3d3dy5jaHJ5c2xlci

5j 

b20vd2Njcy9icmFuZF9mb3Jtcy91cy9yZXBseS5qc3A/dHJrX0lEPUtNTTg1MzU0OTBWODE3OTN

M 

MEtNJgoKCgpPcmlnaW5hbCBNZXNzYWdlIEZvbGxvd3M6Ci0tLS0tLS0tLS0tLS0tLS0tLS0tLS0t 

LQpVUyBDdXN0b21lciBTZXJ2aWNlIC0gSmVlcCBCcmFuZCBTaXRlCkJyaWVmIERlc2NyaXB0a

W9u 

OiAKQWxtb3N0IHJhbiBtZSBvdmVyCkNvbW1lbnRzOgpNeSAyMDE0IEplZXAgR3JhbmQgQ2hlcm

9r 

ZWUgTGltaXRlZCBoYXMgYWxtb3N0IHJ1biBtZSBvdmVyIDcgdGltZXMuIEkgCmRyaXZlCmluIHR

o 

ZSBnYXJhZ2UsIHB1dCBpdCBpbiBQYXJrIChidXQgaXQgb25seSBnb2VzIGludG8gUmV2ZXJzZS

ks 

IEkgcHVzaCAKdGhlCm9mZiBidXR0b24sIEkgdGhpbmsgdGhlIGNhciBpcyBvZmYgYW5kIEkgZ2V

0 



IG91dCBvZiB0aGUgY2FyLiBJdCBzdGFydHMgCmluCnJldmVyc2UgYW5kIGFsbW9zdCBydW5zI

G1l 

IG92ZXIuIEkgYW0gbm90IHN0dXBpZCwgYW5kIHRoaXMgc2hvdWxkIG5ldmVyCmhhcHBlbi4gSX

Qg 

c2hvdWxkIGVpdGhlciBnbyBpbnRvIFBhcmsgZWFzaWVyLCBvciB0dXJuIG9mZiBpbiBSZXZlcnNl 

IApCVVQKVEhJUyBJUyBEQU5HRVJPVVMKCgoKVklOOgrCoMKgwqDCoMKgwqAgRUMxNDg2

NjkKTWls 

ZWFnZToKwqDCoMKgwqDCoMKgIDExMTUwClNlcnZpY2luZyBEZWFsZXI6CsKgwqDCoMKgwq

DCoCBE 

aWNrIFNjb3R0IE1vdG9yIE1hbGwKVGl0bGU6CsKgwqDCoMKgwqDCoCAKRmlyc3QgTmFtZToK

wqDC 

oMKgwqDCoMKgIE1pY2hhZWwKTWlkZGxlIEluaXRpYWw6CsKgwqDCoMKgwqDCoCAKTGFzd

CBOYW1l 

OgrCoMKgwqDCoMKgwqAgU291ZGVycwpBZGRyZXNzIDE6CsKgwqDCoMKgwqDCoCA0MDAg

QXR0YXdh 

eSBMYW5lCkFkZHJlc3MgMjoKwqDCoMKgwqDCoMKgIApDaXR5OgrCoMKgwqDCoMKgwqAgQ

mF0aCBT 

cHJpbmdzClN0YXRlOgrCoMKgwqDCoMKgwqAgVE4KWmlwOgrCoMKgwqDCoMKgwqAgMzgzM

TEKRW1h 

aWw6CsKgwqDCoMKgwqDCoCBtc291ZGVyczU0QHlhaG9vLmNvbQpXb3JrIFBob25lOgrCoMKg

wqDC 

oMKgwqAgMjQ4LjIzMi41MDA3Cg==



  

 

       

        

 
                 

            

      

               

                

   

 

 

   

    

              

  

   
  

 

   

 

                    

         

                  

     

                   

  

  

     

 

        

 

         

             

             

           

              



we are just seeking some more information in order to assist you 

further. I would need to know if you have brought your vehicle into an 

authorized dealership for this concern at all. 

If you could please respond to this email and advise on if you have or 

not; if you have been into the dealership, please also include the 

dealership name and dates you went in. Once we have this information, we

will be better able to address your concerns.

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

Sincerely, 

Sarah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8535490V81793L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Almost ran me over

Comments:

My 2014 Jeep Grand Cherokee Limited has almost run me over 7 times. I 

drive

 in the garage, put it in Park (but it only goes into Reverse), I push 

the

 off button, I think the car is off and I get out of the car. It starts 

in

 reverse and almost runs me over. I am not stupid, and this should never

 happen. It should either go into Park easier, or turn off in Reverse 

BUT

 THIS IS DANGEROUS

 

VIN:

       EC

Mileage:

       11150



Servicing Dealer:

       Dick Scott Motor Mall

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Bath Springs

State:

       TN

Zip:
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-06-24 12:21:05.711571 
Files Not Recieved: 0



The loan is with USAA and the amount is $391.41, if you need another information please let me

know. Thank you.



                                                                                                                                      

                                                                                    ____________________                             

                                          STATEMENT OF ACCOUNT                                                                       

                                                                                                                        

                                                                                                                             

                                                                                     STATEMENT PERIOD                                

                                                                                    04/16/14 - 05/15/14                              

                                                                                      ACCOUNT NUMBER                                 

                                                                                                               

                                                                                      

                                                                                                               

                                                                                                                    

     OAK HARBOR WA                                                                                                         

 

Summary of your deposit accounts                                                                                                     

 

 

                      Previous           Deposits/        Withdrawals/              Ending       YTD                                 

                       Balance            Credits            Debits                Balance    Dividends                              

________________________________________________________________________________________________________                             

 

EveryDay Checking                                                                                                                    

           $1,074.37           $3,386.79           $4,296.36             $164.80        $0.11                              

 

Membership Savings                                                                                                                   

           $1,024.56           $2,160.25           $2,251.02             $933.79        $1.13                              

 

________________________________________________________________________________________________________                             

Totals               $2,098.93           $5,547.04           $6,547.38           $1,098.59        $1.24                              

 

 

Checking                                                                                                                             

 

 

EveryDay Checking -                                                                                                        

 

Joint Owner(s):  NONE                                                                                                                

 

Date   Transaction Detail                                                 Amount($)          Balance($)                              

________________________________________________________________________________________________________                             

                                                                                                      

                                                                                           

                                                                                                 

                                                                        

                                                                                           

                                                                     

                                                                                                           

                                                                  

                                                                                                                       

                                                                    

                                                                                                                

                                                                   

                                                                                                            

                                                                                                    

                                                                      

                                                                                                                 

                                                                     

                                                                                                           

                                                                        

                                                                       

                                                                    

                                                                 

                                                                                                              

                                                                 

                                                                                                             

                                                                                                           

                                                                   

                                                                                                               

                                                                   

                                                                                                           

                                                                   

                                                                                                          

                                                                  

                                                                                                              

                                                                                            

                                                                 

                                                                                                               

                                                                 

                                                                                                               

                                                                   

                                                                                                              

                                                                  

                                                                                                                     

                                                                   

                                                                                                              

                                                                                           

                                                                     

                                                                                                           

                                                                 

                                                                                                                 

                                                                     

                                                                                                          

                                                                       

                                                                      

                                                                                                                 

                                                                 

                                                                                                                 

                                                                   

                                                                                                            

                                                                                              

                                                                     

                                                                                                           

                                                                      

                                                                                                                 

                                                                     

                                                                                                           

                                                                                               

  

6/19/2014



                                                                    

                                                                                                            

                                                                     

                                                                                                            

                                                                      

                                                                                                                

                                                                  

                                                                                                              

                                                                     

                                                                                                           

                                                                             164.80                              

 

Average Daily Balance - Current Cycle:                                                                                        

Your account earned $0.02, with an annual percentage yield earned of 0.050%, for the dividend period                                 

from 04-01-2014 through 04-30-2014                                                                                                   

 

Items Paid                                                                                                                           

 

  Date                  Item          Amount($)       Date                  Item          Amount($)                                  

________________________________________________    ________________________________________________                                 

                                                                                                           

                                                                                                          

                                                                                                            

                                                                                                            

                                                                                                           

                                                                                                             

                                                                                                             

                                                                                                             

                                                                                                          

                                                                                                            

                                                                                                             

                                                                                                            

                                                                                                           

                                                                                                            

                                                                                                            

                                                                                                            

 

                                                                                                

 

                                                                                           

                                                                               

                                                                                 

                                                                                                                

                                                                                                       

                                                                                                              

 

                                                                                              Principal                              

Date   Transaction Detail          Amount($)      Fee(s) ($)     Interest($)   Principal($)  Balance($)                              

________________________________________________________________________________________________________                             

                                                                                                          

                                                                                                          

                                                                                                             

 

                                                                                                                               

                             

                                                                                                     

                                                                                                                             

                             

                                                                                                   

 

 

                                                                                                             

                             

                                                                                                        

                                                                                                      

                                                                                                          

                                                        

                                                                                                     

                                                                             

                             

                                                                                                

 

Daily Periodic Rate =                                                                                                    

Annual Percentage Rate = 14.900%                                                                                                     

 

 

Savings                                                                                                                              

 

 

Membership Savings - 3038699066                                                                                                      

 

Joint Owner(s):  NONE                                                                                                                

 

Date  Transaction Detail                                                  Amount($)          Balance($)                              

________________________________________________________________________________________________________                             

                                                                                                      

                                                                                            

                                                                                                           

                                                                                         

                                                                                             

                                                                                              

                                                                                           

                                                                                              

                                                                                                           

 

                                 

                                                                                                   

 

                             

                                                                                                                           

                                                                                                       

                             

                                                              

r.                                                               

 

   

Back 
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6/19/2014





                                                                                                           

                                                                                                            

                                                                                                            

                                                                                                           

                                                                                                            

 

 

                                                                                                

 

                                                                                           

                                                                               

                                                                                 

                                                                                                                

                                                                                                       

                                                                                                              

 

                                                                                                                            

                                                           

                             

                                                                                                          

                                                                                                          

                                                                                                             

 

                                                                                                                               

                             

                                                                                                     

                                                                                                                             

                             

                                                                                                   

 

 

                                                                                                             

                             

                                                                                                        

                                                                                                      

 

 

                                                                                                          

                                                        

                                                                                                     

                                                                             

                             

                                                                                                

 

                                                                                                   

                                                                                                     

 

                                                                                                                              

 

 

                                                                                                      

 

                                                                                                                  

 

                                                                                            

                             

                                                                                                      

                                                                                           

                                                                                                           

                                                                                         

                                                                                              

                                                                                             

                                                                                           

                                                                                         

                                                                                         

                                                                                           

                                                                                         

                                                                                                         

 

                                 

                                                                                                   

 

                             

                                                                                                                           

                                                                                                       

                             

                                                              

                                                               

                                                                                                      

                                                                                                                        

                                                                                                                             

                                                                                                                     

                                                                                                                  

                                                                                                                       

                                                                                                 

                                                                                                                 

                                                                                     

                             

                                                                                                                

                                                                            

 

   

 



Document Recieved from Customer  
Cair Number: 3 

Date Received: 2014-07-02 22:50:45.258811 
Files Not Recieved: 0
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From:  

To:  customerassist@chrysler.com

Date:  Tue May 27 12:53:05 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

electronic shift 

                Comments: 

                --------- 

I find the electronic shift in my 2014 Jeep to be very dangerous. There hav= 

e 

been may times where I feel I have shifted the vehicle into park only to 

discover as I=E2=80=99m getting out of the Jeep it is actually in reverse 

(yesterday I was completely out of the Jeep when the person I was speaking 

to noticed it moving in reverse). Also, there have been times where I feel 

I=E2=80=99ve put the Jeep into drive and find it=E2=80=99s still in Neutral= 

. 

 

Please 

let me know if this is something Jeep is aware of. 

 

Thank you. 

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name:  

           

               



From:  customerassist@chrysler.com

To:  

Date:  Fri May 30 02:31:05 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

We regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to our attention. 

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's

problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group (STAR) or contact their regional

Business Center. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Carol 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8616485V31465L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

electronic shift

Comments:

I find the electronic shift in my 2014 Jeep to be very dangerous. There have

 been may times where I feel I have shifted the vehicle into park only to

 discover as Iâm getting out of the Jeep it is actually in reverse

 (yesterday I was completely out of the Jeep when the person I was speaking

 to noticed it moving in reverse). Also, there have been times where I feel

 Iâve put the Jeep into drive and find itâs still in Neutral. Please

 let me know if this is something Jeep is aware of. Thank you.

 



VIN:

       EC

Mileage:

       17400

Servicing Dealer:

       

Title:

       

First Name:

       

       

       

       

       

City:

       Naples

State:

       ME

Zip:
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-06-13 15:38:57.780034 
Files Not Recieved: 0







    

       

    

 

     
   

      
       

                               

 
 
 

 
 

                        

            

            
                      

 

  
  

   
 

   
    

    

 
 

   
  
  
 

 

 
 
 
 

 

 

 
 

 
 
 
 
 
 
 
 

  
 

  

 
 



Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-03 14:58:29.425030 
Files Not Recieved: 0



Please see attached.
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-25 11:04:49.983102 
Files Not Recieved: 0
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From:  

To:  customerassist@chrysler.com

Date:  Mon Jun 30 14:06:33 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

VEHICLE NOT STAYING IN PARK 

                Comments: 

                --------- 

We just recently purchased a 2014 Jeep Gr Cherokee and parked it in a 

parking space and locked it and walked away and found the vehicle rolled 

out of parked position and hit an island/light post.  We have concerns as 

to whether the vehicle is staying in park.  The shifter is very sensitive 

when putting it in gear and sometimes you can be unsure of what gear you 

are actually in.  Could you please make a note of this and let us know if 

there are any recalls on this.  Thank you,  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Wed Jul 02 05:00:20 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center.

We regret the problem you have experienced with your vehicle not staying in park and appreciate

the time and effort you took to bring this matter to my attention.

A review of our records indicates that your vehicle does not currently require service for any recall

campaigns.  If your vehicle is involved in a future recall campaign, you will be notified promptly by

U.S. mail.  Please keep us informed of any change of address.

You may also access the self-service recall site on the internet to check on your vehicle's

involvement in any future recalls that are published.  Simply go to your brand website Owners

page:  http://www.Jeep.com/en/owners and enter your Vehicle Identification Number (VIN) where

appropriate.

If you are experiencing any problems with an issue you feel deserves attention, we certainly

recommend that you contact your local dealer to arrange an appointment so that they can inspect

the vehicle and determine an appropriate course of action.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Melissa  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 9

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8668655V91620L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

VEHICLE NOT STAYING IN PARK

Comments:

We just recently purchased a 2014 Jeep Gr Cherokee and parked it in a

 parking space and locked it and walked away and found the vehicle rolled

 out of parked position and hit an island/light post. We have concerns as

 to whether the vehicle is staying in park. The shifter is very sensitive

 when putting it in gear and sometimes you can be unsure of what gear you



 are actually in. Could you please make a note of this and let us know if

 there are any recalls on this. Thank you, 

 

VIN:

       EC

Mileage:

       1750

Servicing Dealer:

       QUIRK

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       CHELMSFORD

State:

       MA

Zip:

       

       

       




