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From: customerassist@chrysler.com

To: I

Date: Tue Apr 08 14:29:53 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear N

Thank you for contacting the Jeep Customer Assistance Center.

| am truly sorry that you experienced this issue with your vehicle and appreciate the time and effort
you took to bring this matter to our attention. | have attempted to contact you via telephone today
to discuss this further however | was not able to reach you. At this time we are just seeking some
more information in order to assist you further. | would need to know if you have brought your
vehicle into an authorized dealership for this concern at all.

If you could please respond to this email and advise on if you have or not; if you have been into
the dealership, please also include the dealership name and dates you went in. Once we have this
information, we will be better able to address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Sarah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8535490V81793LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Almost ran me over

Comments:

My 2014 Jeep Grand Cherokee Limited has almost run me over 7 times. | drive

in the garage, put it in Park (but it only goes into Reverse), | push the

off button, I think the car is off and | get out of the car. It starts in

reverse and almost runs me over. | am not stupid, and this should never

happen. It should either go into Park easier, or turn off in Reverse BUT

THIS IS DANGEROUS

VIN:

ECHEE



Mileage:

11150
Servicing Dealer:

Dick Scott Motor Mall
Title:

First Name:

Address 2:

City:

Bath Springs
State:

TN
Zip:




From:

To: customerassist@chrysler.com

Date: Tue Apr 08 14:58:19 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8535490V81793L0KM)
U2FyYWgsCkkgaGF2ZSBub3QgdGFrzZw4gdGhpcyBpbnRvIG151GRIYWXxIciBiZWNhdXNIIEkgZ3
\
c3MgSSB3YXMgYXNzdW1pbmcgdGhpcyB3YXMgYSBkZXNpzZ24gZmxhdy4gwgBNeSBkZWFsZ
XJzaGlw
IGIZIERPY2sgU2NvdHQgTW90b3IgTWFsbCBphiBGb3dszZXJ2aWxsZSwgTWIjaGInYW4uCgpJIG
hh
dmUgYyBkcmI2ZW4gdHdviG90aGVyIDIwMTQgSmVIcCBHcmFuZCBDaGVyb2tlIZSAnIHMgYW5k
IEkg
aGF2ZSByZXByb2R1Y2VkIHR0ZSBzaXR1YXRpb24gY29uc2lzdGVudGx51G9ulGFsbCB0aHJIZS
B2

ZWhpY 2xlcy4KCkkgYWO0gd29yaZ2luZyBpbiBNaWNoaWdhbiBOaGlzIHdIZWsgc28gSSBjYW4gYmU
g
cmVhY2hlZCBieSBjZWxsIHBob25IIGFOIDUXNyAyOTAgMTIwMi4KCgpNaW!tlIFNvdWRIcnMKbXN
%
dWRIcnM1NEB5YWhvby5jb20KCgoKLSOtLSOtLS0gT3IpZ2IluYWwgbWVzc2FnZSAtLSOtLSOtLQp
G

cm9tOIBjdXNOb21lcmFzc2lzdCA8Y3VzdG9tZXJhc3Npc3RAY 2hyeXNsZXIuY29tPiIAKRGFOZTow
NC8wOC8yMDEOICAXO]MwIFBNICAORO1IULTA20]AWKSAKVG861G1zb3VkZXJzNTRAeWFob28
uY?29t
IApTdWJIgZWNOOIBSZTogQ2hyeXNsZXIgR3JvdXAgTEXDIEN1c3RvbWVYIEFzc2lzdGFuY2UgIC
hL
TUOANTM1NDkwVjgxNzkzTDBLTSkgCgpEZWFyIE1pY2hhZWwsCgpUaGFuayB5b3UgZm9yIGN
vbnRh
Y3RpbmcgdGhlIEpIZXAgQ3VzdGotZXIgQXNzaXNOYWS5jZSBDZW50ZXIuCgpJIGFtIHRYydWx5IH
Nv
cnJ5IHR0OYXQgeW91IGV4cGVyaWVuY2VkIHRoaXMgaXNzdWUgd2l0aCB5b3VyIHZIaGljbGUgY
W5k

IAphcHBYZWNpY XRIIHR0ZSB0aW1lIGFuZCBIZmZvcnQgeW91IHRvb2sgdG8gYnJpbmcgdGhpc
yBt
YXR0ZXIgdG8ghb3VylAphdHRIbnRpb24ulEkgaGF2ZSBhdHRIbXB0ZWQgdG8gY29udGFjdCB5b3
Ug
dmlhIHRIbGVwaG9uZSB0b2RheSBObyAKZGIzY3VzcyB0aGlzIGZ1cnRoZXIgaG93Z2XZIciBJIHdh
cyBub3QgYWJsZSB0byByZWFjaCB5b3UUlEFOIHRoaXMgdGItZSAKd2UgY XJIIGplc3Qgc2Via2lu

ZyBzb211IG1lvemUgaW5mb3JtY XRpb24gaW4gh3JkZXlgdG8gYXNzaXNOIHIvdSAKZnVydGhici4g

SSB3b3VsZCBuZWVkIHRvIGtub3cgaWyYgeW91IGhhdmUgYnJvdWdodCBS5b3VylHZlaGljbGUga
W50



byBhbiAKY XV0aG9yaXplZCBkZWFsZXJzaGlwlGZvciBOaGlzIGNvbmNIcm4gYXQgYWxsLIAKCKI
m
IHIvdSBjb3VsZCBwbGVhc2UgecmVzcG9uZCB0ObyB0aGIzIGVtYWIsIGFuZCBhZHZpc2Ugb24gaW
Yg
eW91IGhhdmUgb3IgCm5vdDsgaWyYgeW91lIGhhdmUgYmVIbiBpbnRvIHR0ZSBkZWFsZXJzaGlw
LCBw
bGVhc2UgYWxzbyBpbmNsdWRIIHR0ZSAKZGVhbGVyc2hpcCBuYW1IIGFuZCBkY XRIcyB5b3Ug
d2Vu

dCBpbi4gT25jZSB3ZSBoY XZIIHRoaXMgaW5mb3JtY XRpb24sIHdICndpbGwgYmUgYmVOdGVyl
GFi
bGUgdG8gYWRkcmVzcyB5b3VyIGNvbmNIcm5zLgoKVGhhbmsgeW91IGFnYWIulGZvciB5b3Vyl
GVt
YWIsLsKgIFNob3VsZCB5b3UgcmVxdWIlyZSBhZGRpdGlvbmFsIAphc3Npc3RhbmNILCBvciBoY X
ZI

IGFueSBuzZXcgaW5mb3JtYXRpb249dG8gcHJIvdmlkZSwgcGxIY XNIIHJIcGx5IHRVIHRoaXMKZW
1h
aWwgbWVzc2FnZSBvciBjYWxsSIDEtODc3LUKtQUOtSKkVFUCAOMSO04NzctNDI2LTUzMzcpLsKgwq
DC
oMKgwgAgCgpTaW5sjZXJIbHkslIAoKU2FyYW]CoCAKCkN1c3RvbWVyIFNIcnZpY2UgUmVwecmVz
ZW50
YXRpdmUgCkplZXAgQ3VzdGotZXIgQXNzaXNOYW5jZSBDZW50ZXIKCgpGb3lgYW551GZ1dHV
yZSBj
b21tdW5pY2F0aW9ucyByZWxhdGVkIHRvVIHRoaXMgZW1haWwsIHBsZWFzZSByZWZIciBObyBO
aGUK
Zm9sbG93aW5snIGluZm9ybWF0aW9uOIAKUKVGRVJIFTKNFIESVTUJFUjogMjQ4NDc3MzQKRU1
BSUwg
QOFTRSBOVU1CRVI6wgAgMjkINDMzMIAKUKVQTFkgTEIOSzogaHROcDovL3d3dy5jaHJ5c2xIci
S
b20vd2Njcy9icmFuZF9mb3Jtcy91cy9yZXBseS5qc3A/dHIrXOIEPUtNTTg1MzUOOTBWODESOTN
M
MEtNJgoKCgpPcmlnaW5hbCBNZXNzYWdIIEZvbGxvd3M6CiOtLSOtLSOtLSOtLSOtLSOtLSOtLSOt
LQpVUYBDdXNOb21IciBTZXJ2aWNIICOgSmVIcCBCcmFuZCBTaXRICkJyaWVmIERIc2NyaXB0a
WOu
OIAKQWxtb3NOIHJIhbiBtZSBvdmVyCkNvbW1IbnRzOgpNeSAyMDEOIEpIZXAgR3JhbmQgQ2hlcm
Or
ZWUQTGItaXRIZCBoYXMgYWxtb3NOIHJ1biBtZSBvdmVyIDcgdGltZXMulEkgCmRyaXZICmlulHR
o]
ZSBnYXJhZ2UsIHB1dCBpdCBpbiBQYXJrIChidXQgaXQgb25seSBnb2VzIGludG8gUmV2ZXJzZS
ks
IEkgcHVzaCAKdGhICm9mZiBidXR0b24sIEkgdGhpbmsgdGhlIGNhciBpcyBvZmYgYWS5kKIEkgZ2V
0



IG91dCBvZiBOaGUgY2FyLiBJdCBzdGFydHMgCmluCnJldmVyc2UgYW5kIGFsbW9zdCBydW5zI
Gil
1G92ZXIulEkgYWO0gbm90IHNOdXBpZCwgYW5kIHRoaXMgc2hvdWxkiG5ldmVyCmhhcHBIbi4gSX
Qg
c2hvdWxklIGVpdGhliciBnbyBpbnRvIFBhcmsgZWFzaWVyLCBvciBOdXJulGImZiBpbiBSZXZlcnNI
IApCVVQKVEhJUyBJUYBEQUS5HRVJPVVMKCgoKVKIOOgrCoMKgwgDCoMKgwgAgRUMXNDg2
NjkKTWIs

ZWFnZToKwgDCoMKgwgDCoMKgIDEXMTUwCINIcnZpY 2luZzyBEZWFsZXI16CsKgwgDCoMKgwq
DCoCBE
aWNrIFNjb3ROIE1vdG9yIE1hbGwWKVGIObGU6CsKgwgDCoMKgwgDCoCAKRmIyc3QgTmFtZToK
wqDC
oMKgwgDCoMKgIE1pY2hhZWwKTWIkZGxIIEluaXRpYWw6CsKgwqgDCoMKgwgDCoCAKTGFzd
CBOYW1lI
OgrCoMKgwgDCoMKgwgAgU291ZGVycwpBZGRyZXNzIDE6CsKgwqgDCoMKgwgDCoCAOMDAg
QXROYXdh
eSBMYWS5ICkFkZHJlc3MgMjoKwgDCoMKgwgDCoMKglApDaXR50grCoMKgwgDCoMKgwgAgQ
mFO0aCBT

cHJIpbmdzCINOY XRIOgrCoMKgwgDCoMKgwgAgVE4KWmIiwOgrCoMKgwgDCoMKgwgAgMzgzM
TEKRW1h
aWw6CsKgwgDCoMKgwqgDCoCBtc291ZGVyczUOQHIhaG9vLMNvbQpXb3JrIFBob2510grCoMKg
wqDC

oMKgwqgAgMQA4LIzMi41MDA3Cg==






we are just seeking some more information in order to assist you

further. 1 would need to know if you have brought your vehicle into an
authorized dealership for this concern at all.

If you could please respond to this email and advise on if you have or
not; if you have been into the dealership, please also include the
dealership name and dates you went in. Once we have this information, we
will be better able to address your concerns.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,

Sarah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the
following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: 2l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8535490V81793LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Almost ran me over

Comments:

My 2014 Jeep Grand Cherokee Limited has almost run me over 7 times. |
drive

in the garage, put it in Park (but it only goes into Reverse), | push

the

off button, I think the car is off and | get out of the car. It starts

in

reverse and almost runs me over. | am not stupid, and this should never
happen. It should either go into Park easier, or turn off in Reverse

BUT

THIS IS DANGEROUS

VIN:
ECH

Mileage:
11150



Servicing Dealer:
Dick Scott Motor Mall
Title:

First Name:

Address 2:

City:

Bath Springs
State:

TN
Zip:
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-06-24 12:21:05.711571
FilesNot Recieved: O



The loan is with USAA and the amount is $391.41, if you need another information please let me

know. Thank you S



STATEMENT OF ACCOUNT
I
| |
STATEMENT PERIOD
04/16/14 - 05/15/14
ACCOUNT NUMBER
I ]
I I
I
I
OAK HARBOR WA
Summary of your deposit accounts
Previous Deposits/ Withdrawals/ Ending YTD
Balance Credits Debits Balance Dividends
EveryDay Checking
I $1,074.37 $3,386.79 $4,296.36 $164.80 $0.11
Membership Savings
$1,024.56 $2,160.25 $2,251.02 $933.79 $1.13
Totals $2,098.93 $5,547.04 $6,547.38 $1,098.59 $1.24
Checking
EveryDay Checking - [
Joint Owner(s): NONE
Date Transaction Detail Amount ($) Balance($)

6/19/2014



eStatement Page 2 of 2

|
o
N
Y
ol

Average Daily Balance - Current Cycle:
Your account earned $0.02, with an annual percentage yield earned of 0.050%, for the dividend period
from 04-01-2014 through 04-30-2014

Items Paid

Date Item Amount ($) Date Item Amount ($)
] - I . ] ]
) ]
] - I . ] .
] - . . . .
] ) . . ] ]
] - ! . ] .
] ) ! . ] .
] - L . ] .
- ]
] ) . . ] .
] - L . ] .
] ) . . ] .
] - ] . ] ]
] - . . . ]
] ) . . ] ]
| | | | | |
I
I I I
I ] I
I ] I
I
I I
L L
Principal
Date Transaction Detail Amount ($) Fee(s) (3) Interest ($) Principal($) Balance($)
I .
I
I .

Joint Owner (s) NONE

Date Transaction Detail Amount ($) Balance ($)
I I
e ——— I I
I . I
I ] I
I ] I
I I I
I I I
I L] ]
I ]

“

[l
1
f
=

OBEBGBEBERSSSESSSSSSSSS. 6/19/2014









Document Recieved from Customer

Cair Number: |3

Date Received: 2014-07-02 22:50:45.258811
FilesNot Recieved: O
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From: |

To: customerassist@chrysler.com
Date: Tue May 27 12:53:05 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

electronic shift

Comments:
| find the electronic shift in my 2014 Jeep to be very dangerous. There hav=
e
been may times where | feel | have shifted the vehicle into park only to
discover as I=E2=80=99m getting out of the Jeep it is actually in reverse
(yesterday | was completely out of the Jeep when the person | was speaking
to noticed it moving in reverse). Also, there have been times where | feel
|I=E2=80=99ve put the Jeep into drive and find it=E2=80=99s still in Neutral=

Please
let me know if this is something Jeep is aware of.

Thank you.

Sender Information:

Title: =20
First Name: ||l




From: customerassist@chrysler.com

To: I

Date: Fri May 30 02:31:05 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [N

Thank you for contacting the Jeep Customer Assistance Center.

We regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to our attention.

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's
problem via email. We recommend contacting your authorized dealership to arrange an
appointment for proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should your dealer require factory assistance
they may contact our Technical Operations Resource Group (STAR) or contact their regional
Business Center.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Carol

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8616485V31465L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

electronic shift

Comments:

| find the electronic shift in my 2014 Jeep to be very dangerous. There have
been may times where | feel | have shifted the vehicle into park only to
discover as lam getting out of the Jeep it is actually in reverse

(yesterday | was completely out of the Jeep when the person | was speaking
to noticed it moving in reverse). Also, there have been times where | feel
lave put the Jeep into drive and find itas still in Neutral. Please

let me know if this is something Jeep is aware of. Thank you.



VIN:

ECHE
Mileage:

17400
Servicing Dealer:

Title:

First Name:
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RECEIVED DATE: | }
07/08/14

POSTED DATE : é ‘ BO ] /3/
< 9EY FRs, v

VIN (FIRST 9 DIGITS) }

VIN ( LAST 8 DIGITS)

FIRST NAME:

LAST NAME :

CAIR : OOOC)@O@ZD

NON — SCANABLE ITEMS : CIRCLE ONE






treet Atfdress
(eliese
y City, State, ZIP

Chrysler Group LLC
Customer Center

P.0O. Box 21-8004

Auburn Hills, Ml 48321-8004






Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-06-13 15:38:57.780034
FilesNot Recieved: O






Jun 11 1402:55p -

11. Remization of Gross Capitalized Cost

a. Price of Venicle $

b. Approved Dea'er Irstaled Equipmen: . EBCINESY. O
& Acguiskion Fee (if capilalized) +$_

d. Cotonal Warranty ! Servica Contract *5 .
€. Sales /Use Tax +3

f. Other Tax idescrive) e ]
g. +}

h +5

§. Gross Capitalized COSt .........cccoocoveicimeriecciieicrrerienes 59

12. Estimated Official Fees and Taxas

The total estimated amount you wit pay lor offciel fees, licanse, fie and registraton fees, a~d
faxes over the term of your Leasa, whether included with your Monthly Payment or sssessed
ctherwise Is S This is en estimate and the aztual tota!l of Ofical Fees
and Taxes may te higher of tower than this estimale. The actuai total of Officz! Feas and Taxes
deperxis on e rates in effedt, e value of the vehiclz and the garace location of the venicls &t
the time the ‘ees and taxes are assessed

13. Mileage Allowance

The Base Monthiy Payment and Residual Value for this Lease have been caicudated, in pan,
using the Mileage Allowanca enterad fox the term of this Lease.
Milgage Aliawarce fo the temm of s Leass

Fale’ miwagy sfovewrae
14. Additional Disclosures Required by New York Law
Capitalized Cos! ~ this 's the sum of the Adjusted Capiialized Cost

and any Capitalized Cast Reductior The Capitalized Cost and
the amount of the Monthly Payment may 2e negoiiabie. $

hzjusted Capitalized Cost - lis i ve amount which &

capitalizes in conneciion with the kease and is used in

detarmining the amount of your Monthly Payment This

amourd wiil be used n determning your Eary Tarmination

Liability. The Adjusted Capitalized Cost may be used (o

compare the early termination provisions of competing lessors. $

15. New and Used Vehicle Warranty
If the vehicie is new, it is covared by a standard new vehicie warranty from the manufecturer.
If the vetitle & used, it is not Sovered by a warransy uniess idemified Deiowr:

Remaindzr of standarc new vahicle warranty from manufachurer

p.2

Pame 2
Used vehide werranty rom manufacivrer
Paaze et
__ Used vehcie wamnranty from othe- third-party pravider
Paawm néa

We lease the vehicia to you “AS 13", EXCEPT AS EXPRESSLY PROVIDED UNDER THIS
LEASE, AND UNLESS PROHIBITED BY LAW, WE MAKE NO WARRANTIES OR
REPRESENTATIONS, ESTHER EXPRESS OR IMPLIED, AS TC THE VEHICLE'S (OR ANY
PART OR ACCESSCRY THEREOF) CONDITION, MERCHANTABILITY, OR FITNESS FOR
ANY PARTICULAR PURPOSE AND WE MAKE NO OTHER REPRESENTATION OR
WARRANTY WHATSCEVER.

16. Cpiional Extended Warranty / Service Plans
——_You choose the aptiona!l covarage(s) for the price(s) indicatad. below

Pans st

Coverage willbafor _ months or miles. whichewer happens firsL.
This cowerage s not provided by ths Lessor. You must pursue b matiers reiated 1o this
coverage, inchuding refinds, throuch the provider. The teims and condiions for Is coverage
are i 8 separate contraet, whick you have received znd rezd.

if the price of this coverage ks also includse in the kemization of Gross Capitzlized Cest, line 14,
i vl be Induded in the Base Nonlhy Payments. I nct, you have pad for the coverage i full
upon sigring this Leass.

Service Extendad Wemranty
Agreement § Acreeman: §
Coverage Providern(s):

Qe mmd3 1

NOTICES / SIGNATURES
WARNING: Important consumer protections may not apply if this agreement indicatss that you are leasing the vehicle primarily for

agriculture, business, or commercial use.

NOTICE TO LESSEE: {1) DO NOT SIGN THIS AGREEMENT BEFORE YOU READ
IT OR IF IT CONTAINS ANY BLANK SPACES. (2) YOU ARE ENTITLED TO A
COMPLETELY FILLED IN COPY OF THIS AGREEMENT WHEN YOU SIGN IT.

LESSEE
By signing below. you acknowiedge that.
- Trus Lease is complalely fided out;
* You have read this enlime Leese carsfuly and sgroe 10 all of ifs terms,
INCLUDING THE IBTPORTANT ARBITRATION DISCLOSURES AND
PRIVACY PGLICY ON THE FOLLOWING PAGES;
« You have received a completed copy of this Leasa; and the Lessor may assign ail right,
tithe and jnterest in this Lease, vehicle and Guaranty to anyone

MOTOR VEHICLE LEASE AGREEMENT

e oA LA Crwaso0 S 7> ey IRl 8
Lsssre Lnnee
3 a ) Py R S

e

Dnntr y vt wea e F e

Duver'sicamee porbers St

LESSOR SIGNATURE AND ASSIGNMENT

By 3pwg Seiow. T2 Lesscr accepls e lews and condlio s of s Laass

L3 G e -

GUARANTY

The Guaranios{s| namad below: absokdely and unconddionally guaranise(s) payment of &l
amourts owed under his Lease, including atlomey’s fees ihat the Lessor incurs in enlarcing this
lease or Guaranly, Guorantors) shal be joindly and sevevzlly liabie and agree tha: this
Guaranty shail not be affected by any changes e thes Lease, Guaranior(s) has/havea recevad 3
completed copy of this Lease and Guaranty at *he ime of sicning

— K3
G mats s feegtier
P Naee oy hame
ey T o o Féomwe o T
T T e T
insurance Verification

Lessor {of Dealzr) nas verfied thai the Insurance “overage desaibed i Secior 19 5 inforoe on
the ca'e of Phis Lesse Al matters regerding insurante should be sent
Fusior Auto Finanee L.C, 8701 Bedlord Euless Rg. Ste 610 Murst, TX. 76033

g veanyice ranwgany

Fytzy Re S AWy wwtes by (PRt o e Dy o EATIE DR 7

M rea o oge

Py ncpwd

A remt

HOTICE - SEE CYHER SIOF FOR IMPORYANT 'RFORMATION
THE ADDITIONAL TERMS AND CORDITIONS ON Tk REVERSE SIGF ARF A PARY OF THIS L EASE

FAF -NY-G (1208






Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-07-03 14:58:29.425030
FilesNot Recieved: O



Please see attached.








































































PE15-030
FLAT CHRYSLER
11-24-2015
ENCLOSURE 4
CAIR Backup












































































































































































































PE15-030
FLAT CHRYSLER
11-24-2015
ENCLOSURE 4
CAIR Backup



Document Recieved from Customer

cair Number: [N

Date Received: 2014-07-25 11:04:49.983102
FilesNot Recieved: O
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From:

To: customerassist@chrysler.com
Date: Mon Jun 30 14:06:33 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

VEHICLE NOT STAYING IN PARK

Comments:
We just recently purchased a 2014 Jeep Gr Cherokee and parked it in a
parking space and locked it and walked away and found the vehicle rolled
out of parked position and hit an island/light post. We have concerns as
to whether the vehicle is staying in park. The shifter is very sensitive
when putting it in gear and sometimes you can be unsure of what gear you
are actually in. Could you please make a note of this and let us know if

there are any recalls on this. Thank you, || GTEGEGENG

Sender Information:

Title:

First Name: ||



From: customerassist@chrysler.com

To: I

Date: Wed Jul 02 05:00:20 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |-

Thank you for contacting the Jeep Customer Assistance Center.

We regret the problem you have experienced with your vehicle not staying in park and appreciate
the time and effort you took to bring this matter to my attention.

A review of our records indicates that your vehicle does not currently require service for any recall
campaigns. If your vehicle is involved in a future recall campaign, you will be notified promptly by
U.S. mail. Please keep us informed of any change of address.

You may also access the self-service recall site on the internet to check on your vehicle's
involvement in any future recalls that are published. Simply go to your brand website Owners
page: http://www.Jeep.com/en/owners and enter your Vehicle Identification Number (VIN) where
appropriate.

If you are experiencing any problems with an issue you feel deserves attention, we certainly
recommend that you contact your local dealer to arrange an appointment so that they can inspect
the vehicle and determine an appropriate course of action.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Melissa

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8668655V91620LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

VEHICLE NOT STAYING IN PARK

Comments:

We just recently purchased a 2014 Jeep Gr Cherokee and parked it in a

parking space and locked it and walked away and found the vehicle rolled

out of parked position and hit an island/light post. We have concerns as

to whether the vehicle is staying in park. The shifter is very sensitive

when putting it in gear and sometimes you can be unsure of what gear you



are actually in. Could you please make a note of this and let us know if

there are any recalls on this. Thank you, ||| |G

VIN:
ECH
Mileage:

1750
Servicing Dealer:
QUIRK

Title:

First Name:

Address 2:

City:
CHELMSFORD
State:





