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HI Gabby, this is my 3rd try to send you these attachment. They are for the pre-approved U-hall
truck rental and one payment for the storage facility. | would appreciate if you could expedite my
reimbursement check. Thank you!
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RETAIL CUSTOMER CLAIM FORM  Chrysier LLC

(FOR USE WITH ALL CONSUMER INCENTIVE PROGRAMS INCLUDING CASH ALLOWANCE AND/OR SPECIAL A.P.R. FINANCING.)

VEﬁlCLE INFORMATION

CLAIM FORM NUMBER

E.K-“ISLE NEW

1C|4 RJ}F

NTH oAY YEAR ]
Q|3 3Iﬂ 1[3 EL CODE 4|W|D| }L1I

NN~ /GIBLE PROGRAM INFORMATION h

INDICATE THE ELIGIBLE PROGRAM(S) AS LIS JED IN THE OFFICIAL PROGRANM RULES BY GHECKING THE BOX(ES) BELOW
AND FILLING IN THE REQUIRED INFORMATION:

PROGARAM NAME

T et ic,sLme—cL ‘i‘wgﬂim"ga e —
L1 1 | $ Ll L

PROGRAMNAME
D l | | | | ’ U N S N N O S Y
PROGRAM 1 D NbMBEFI §SH ALLOWAmE | CUSTOMER CERTIFICATE # (iF APPLICABLE}
l N A N N I I I
PROGRAM NAME

Dll iﬁllf RN
PROGRAM | O NUMBER CASH ALLOWANCE CUSTOMER CERTIFICATE # (IF APPLICABLE)
L L] $!Ll;ﬂllllllllll!l

it 1s understood that benefils are being paid under tha Special A PR Financing or Gold Key Lease/Plus Program and|that cash
allowance benefits may not be available

SPECIAL AFPR FINANCING OR GOLD KEY LEASE/PLUS PROGRAM NAME INANCED {WHOLE DOLLARS ONLY)

| I L] L L1
L1 coNTRACT | L FIEEA-> I

DEALER VALIDATION
L[AiFJOINITIAIIﬁEL‘ISIAILIIINIEI-I BTN

20NE DEALER CODE AREA CODE PHONZ NUMBER
71304 s 2[9]94i3] 2
cuU ON

! R ]

o A = 158 TR
R | olc|h |Els|T|E |J|xums| L L T

fUSTOME - THOROUGHLY READ THE FRONT @

AND BACK OF THIS FORM BEFQORE SIGNING.

i, the customer, acknowledge by my signature on this Retail Customer Claim Form, that the program benefit(s) described
above has been applied to the purchase/lease of this vehicle. | release DaimlerChrysler Motors Qorporation from any
further claim or obligation for payment to me for this vehicle.

DATE - =0 DEALER SIGNATURE DATE
| @3/38/13 /L ﬁ/( ANL @7’ | @3/39/13

/"
COPIES OF THE FOLLOWING DOCUMENTS MUST BE AITAGHED TO THE OHIGINALHHITE COPY AND HE@&ED BY THE DEALERSHIP:

+ Cash Recept{s} (if appitcable) « Factory Invoice ..o Retail Cease Agrepment (if applicable). ..
= Registration or Application for Title/Registration « Ongmal Certficate (if applicable} « Printout of NVDR acceptance
» Finance Contract (if applcable) « Retarl Buyer's Order

REV 5%? - ok Oy -Gt The Reynelds and Regnolds Compeay  FLE28430 Q (10/12)
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ARBITRATION AGREEMENT

The parties to this transaction agree and understand that{any
claim or dispute betwéen them or against any agent, employee,
successor, or assign of i{'he other, whether related to this Agreement or
otherwise, or regarding‘the relationship or duties contemplated under
this Contract, including fithe validity of this Arbitration Clause, shall be

- resolved - by binding (}rbitration through the American Arbitration

Association, under the Code of Procedure then in effect. This
Agreement is freely and| voluntarily entered into and shall be legaliand
binding to the effect enfprceable by law.

Any award of the ! rbitrator(s) may be entered as a judgement in

a court of competent jurisdiction. Information may be obtainedjand

- claims - may be‘-filed.-}ft-.-any..ofﬁce.uof..the..American -Arbiteation ...
Association or at American Center Building, 27777 Franklin Rd., Suite

1150, Southfield, Ml 48¢34.This Agreement shall be interpreted under

the Federal Arbitration Tct.
i

The parties have read, understand, and fully enter into| this
Agreement and understand that it is incorporated within and inclyded
as a part of sales and financing documents being entered into at the
time of this transaction.

@3/30/2013
Dated:

Customer Signature
73/30/2013 ; ( ﬁ/
Dated: g &/OMZFL

| Dealer Represéntative Signature

The Reynolda and Royeolds Company FLET0098 Q (04/12);

' .




Rev. 07/2011

'{\ 15w  WHAT DOES LaFontaine Chrysler-Dodge-Jeep-RAM
-1 F2NEREST DO WITH YOUR PERSONAL INFORMATION?  ~ ~~* """~

Financial companies choose how they share your persanal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you

__how we collect, share, and protect your personal information. Please read thisnotice cacefullyto

understand what we do.
“The typesﬂc;'f';aersonal information we coliect and share depend on the product or service you
have with us. This information ¢an include:

m  Social Security number and Credit Score
m  Credit History and Income
®  Employment and Account Balances

All financial companies need to share customers' personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
customers’ personal information; the reascons LaFontaine Chrysler-Dodge-Jeep-RAM
chooses to share; and whether you can limit this sharing.

For our everyday business purposes—

such as to process your transactions, maintain , '
your account(s), respond to court orders and iegal . Yes No
investigations, or report to credit bureaus

-

For our marketing purposes—

to offer our products and services 1o you Yes No
For joint marketing with other financial oom;;anias Yes No
For our affiliates’ everyday business purposes—

information about your transactions and experiences Yes . Yes
For our affiliates’ everyday business purposes—

information about your creditworthiness Yes Yes
For our affiliates to market to you o Yes o Y;s

For nonaffiliates to market to yoij Yes Yes

s Call 734-429-9431 —our menu will prompt you through your choice(s) or
®  Visit us online: www.thefamilydeal.com
Please note:

If you are a new customer, we can begin sharing your information 30 days from the date we
sent this notice. When you are no longer our customer, we continue to share your information as
described in this notice.

However, you can contact us at any time to limit our sharing.

Call 734-429-8431 or go to www.thefamilydeal.com
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. o For Dealer Use Only K T

i x I (se!lmg dealer) wa:rant that the title1s free and clear of all hens and I have transferrved ownershup of this vehicle to the purchaser(s) lual.ed below
!‘_,\ I further certify that the odometer reading 1s D D D D D D . nnd that to the hest of my knowledge the odome'oer rmileage 15
g i, (No Tenths)
07 e w O actual mileage [ not actual mileage - WARNING ODOMETER DISCREPANCY O exceeds mechamcal Limits of odometer
ro s @
£§ e -1 Information Be]ow Com‘pleted by Selling" Dealor Information Below Completed by Purchaser(s):
7 A=
i3 go g KEEP A PHOTOCdE’Y OF BOTH SIDES OF THIS SIGNED TITLE. “l] am aware of the above odometer certification made by the selling dealer ®
g g Printed Name of Selling Dealer and Agrent Signature of Purchaser{s}
. 'S . ) X
ne 2. i o 2
a 3 Signature of Agent Printed Name of Purchaser(s) . R
: e - Date of Sale -~ ‘Selhng Dealer’s License Number Purchaser’s Address
il . )
7. :I’: . :‘l . 1 L
=11 (selling dealer) wmnt that" zh: titte 1 free and clear of all liens and I have transferred ownership of this vehicle-to the purchascr(s) listed below. -
|'=::_ I further certify that ihe odometet reading 15 D l:] D D D D .and that to the hest of my knowledge the odometer mileage 18-~
h ?;. -,*.; - (No Tenthe) .
2. ‘3;‘ - O actual ml]eage U not actual- mlleage WARNIN(: ODOMETER DISCREPANCY [ exceeds mechamcal-hmts of odomctr:r e et
- _I‘) 2
9 gpg' Information Below Completed by Selling Dealer: Information Below Completed by Purchaser(s): N
;"::g ——tim S T = ‘~ A
?,'7‘.:_& 5 KEEP A PHOTOCORY OF BOTH'SIDES OF THIS SIGNED TITLE. “T am aware of the above odometer certaftcation made By the sellmg dealer.”
f{-‘ﬁ'ﬂ’ Printed Name of Scliig Dealer and Agent Signature of Purchasex(s)
O] « T -
A EE ) i X : ‘
F% Py Signature of Agent~ - . . Pninted Name of Purchaser(s) . -
):()"(9 X : g - -3
Date of Sale e Selling Dealér's License Number Purchaser’s Address . ) )
K - : %
PRI T (selling deater) wérréﬁ‘t that the nue 18 ﬁ-ele and clear of all hena and I have transferred ownership of this vehucle to the purchaser(s) hsted below * : b
iy
- I further certufy that the adoms&er readmg 18 DD D D D D . and that to the best of my knowledge the odometer mileage 18 :
., {No Tenths) .
R O actua? m\leage-" Ernot actual‘mx.leage WARNING ODOMETER DISCREPANCY [ exceeds mechameal limits of odometer . s
g s - :
g8 Information Below Completéd by Salllng ‘Dealer: Information Below Completed by Purchaser{s): :
s ‘A . - : - N - B i
. 'ﬁ E-_ KEEP A PHOTOCORY OF.BOTH SIDES OF THIS SIGNED TITLE. “1 am aware of the above odometer cerification made by the selling dealer” ’
. ' & ED ) Printed Name of S'alhng\Dealer d Agent Signature of Purchaser(s) .
Y = oA . . X - f
. -g{? A \ !
e é‘s.g’ Signature of Agent Printed Nams of Purchaser(s) i
X _ |
f:,:' b Date of Sale T Sellmg Dealer's Licensa Number Purchaser's Address ) A
C - . = . - e H
{
T (gelling dealer) warrant that the title 18 free and claar of &l hens and I have transferred awnership of this vehicie to the purchaser(s) histed below ;
: I further certify that the odometer readmg xs D Ij DD D D &and that ta the best of my knowledge the odomeber mleaggle  ° §
i (Mo Tenths) |
8 5 O actual nulenge El not actual mileage - WARNING ODOMETER DISCREPANCY  [J exceeds mechanical hmtts of odometer 1
.4 8 4
?‘;-._ E‘DE lnfomatipn-}}j;r?'ﬁ:v%ﬁ!ﬁletred by~S_ial!iqg-Déaler: Information Below Completed by Purchaser(s)- "
’“?%’,ﬁ 5‘3%P;§E§°I°&°5y'oesfom SIDES OF THIS SIGNED TITLE. “I am aware of the above odometer certification made by the se[img dealer - :
R _.E° Pritited Nam of Sellitz Doaler afid Agent ' Signature of Purchaser(s) o .
Q * i
WES - X g
f_-j : g z: _ | Sigrature of Agent ' - . Printed Name of Purchaser(s) ' i
PR - )
R {
"X L -
E , i Date of Sale Selling Dealer’s License Number Purchaser’s Address i
2 | i
T T |
N g: No Further Reassignments Permitted . g
: 133 (805) AUTHORITY GRANTED UNDER PUBLIC.ACT 300 OF 1848, AS AMENDEDE





















ADDITIONAL TERMS AND CONDITIONS '
The Odet on the reverse side moludes the fallowsng terms and condrbone

1. DEFI D RELATIONSHIP: A5 used m this Orde, the term * Manulacturer™” ineans Lthe Company [hat manefactered the Yehiole or chassis The Deafer
15 not the agent of Manufacturer Dealer and Buyer are the omly pames to this Order Refercnee to Manufacturer 15 for the purpose of explaming generally cenaim eontrachial
refationshzps berween Dealer and Manufacturer regarding now vehicles .

2, PRICE CHANGES: Manutacturer has reserved the nght o change the pnee ro Bester ofnew vebicles wathout nolice In the cvert the pnice to Dealor of new vehicles
of the senes and body rype ordered here rs changed by menufacturer prior to delivery of the Vehicle ondered by Buyer, Dealey reserves the :ipht o change the toral delivered
pnice of the Vehicle 1o Buyer or lease terms accordugly 1f such total delivercd price or lease term 1s increased by Dealer, Buyer may. if drssatisfied, cancel this Order s whielr
eveol, tf a Yehicle has been tradedl in as a part of the conmderation £ the new Velicle. 1t shall be retumed to Buyer upon payment of 2 reasonahle charge for sterage and repaurs
(1" emy ) or, if the trade-1n Vehuek: has been pieviousty sold by Dealer, the amount recewved from (he sate, less a,selling commission of 1 5% and any exponses menrred in storing,
tnsunng, conditoning o advertising the trade-in Vehicle for sals walt be returned 1o Buryer

3. ERADFEAN REAPFRAISAL: If a Vehicle to be traded w 55 a pant of the dow n payment {or the \’::Iu:.ic ordered by Buyer 1s not delvered to Dealer imnit delvery
to Buyer of the oiderad Vehcle, the wade-in Yehicle will be reappramed &t that yme and such egapp d vatue will d the all made for the trade-in Velucle

1 the yeapprnsed valug 15 lower than Lhe originat irade-m alfowance shown on the front of tius Order, Buyer may. 1f dissatishied ceicel Thus Order. providerd, however, that the
night to cancel nwust be excecised pror (o both the delivery to Buyer of the Vemcle ordered and the surrender ot ziac trade-10 Vehscle fo Dealer

4, EVIDENCE OF TYTLE FOR TRADE EN: Buyer agrees io deliver to Dealer evidence of unrestn. ted fitle to any Vehwcle ireded n as a pait of the down payment
for the Vehcle ovdeied Buyer wanantsy and cepresents that any trade-in Yohucle lo be Buyer’s praperty free and clear of all hiens and encumbiances except as otherwase noted
on the frant of this Order Buyer warrants and represenis that the vehiele 1s not a mmmipal, salvage, damaged, reburlt of fload velnele Yhe Buyer funher warrants and represents
that the cdometer of the Vehicle naded 1 28 part of the veiucle order was not altered o tampered with prior to its transfer to the Dealet

5. BUYER DEFAUET: Unless thiy Oider 15 cattcelled by Buyat in J with the p of Paragraph 2 or 3 above, Dealer has the nght, upon failure or
refusal of Buyer to accept delivery ol the Vehicle ordered and 1o comply wish the terms of this Order. to retam, a5 iqudated damages. any eash deposit made by Buyer and,
1 the eventa veluele has been tradzd i as a part of the down payment for the Vehicle ordered, to sell such trade-in vehicle and remnburse siself froun the proceeds of such sale
Tor fre cxpenses speeified o Paragraph 2 ahove and for such oflier expenses and losses as Dealer may meur or Sube: 25 a result of such failure or refusal by Buyer.

& DESIGN CHANGES: Manufacturer has resexved the ght 1o change the design of any new Vehiele. chassis, accessory or part at any amx withowt notice and withoot
ablization to maks the sume or any simifar change upon any Vehicle, chassis, accessory or patt previausly pu-chaed by or shipped 1o Dealer ar being manufactwed or sold
in accoxdance with Dealers ordery In fhe crent of any such change by Manufacturer, Dealer has no oblspranion to Buyer to make the same of any smmlar change m any Vehicla,
chassis, decessary or pan enverd by this Order, cuther before or after delivery to Buyer .

T DELIVERY LJABILITY LIMITATION: Dealer wall not be hable for farlure 1o deliver or d.cla\ n defivering G Vehicle where such fatlure or delay 15 due, m
whole or 1n part, o any cause beyond the contro} or wiihiout the fault or neligence of Dealer Buyer agrees thy Buyer 1s nel entitled (o recover from Dealer any consequentizl
daniages, damages Lo property. demages for the loxs of use ol the ehicle, loss of timze, Ioss of profits or income, o1 any other meidealal damages which may result from. faslure
to deliver or detay in dehivery of the Velicle where such fadure or delay 13 due, m whole or i part. 1o any cause beyond the control or » thout the fault or negl:gence of Deajer
inciuding, but not limted to, Manufacturer's fatluze ta produce o dehwer e Vehicle

8. TAXES: The Tewd Taxable Price for the Vehiels ordered docs not melude sales, use, txiize of other taxes (Federal, State or Local) Buyer asumes and sgrees to
pay; unless prehibited by law. any such taxes imposed on ot apphcable to the transechon covered by Lhes Onler, regardless of which party may have pnmary rax habthly

9. INSURANCE UNAVATLABIEITY: If a charge for exther eradit ife or acenfent and health injurancy ss mcluded 1n any instaliment sdles contract signed by the
parties 10 corpunchion wnth e Creer. and. 1f such msurance 1 either wholly or panially uiavalable to Buye, the charge or uppheable portion for such wholly or partzally
unavartable insarenco will be deducted trom the Total Time Balance and eredsted 1o Buyer However sush whole ot parial unavasiabrity wall oot affeut the rest of this Order.
thus Order and any :nstatiment sales confract or lease exceufed in conunctzoo with thrs Order remaining i full force and effect

8. WARRANTY DISCLAIMER: R
A IN THE EVENRT THE VEHICLE I§ EITHER A NEW VEHICLE, DEMONSTRATOR OR A USED VEAICLE STILL SUBIECT TO A

MANUFACTURER'S WARRANTY, DL EXPRESSLY DISCLANMS ALL WARRANTIES, EXPRESS AND
WARRANTY OF MERCEANTARILITY OR FITNESS FOR A PARFICULAR PURPOSE) ON THE ¥ERICLE, FURTHER, DEARLER NEITHER MAKES NCR
AUTHORIZES ANY OTHER PERSON TO MAKE ON DEALER'S BEHALF, ANY WARRANTY IN CONJUNCTION WITH THE SALE OF THE VEHICLE.
B O AN VAN R ACTERER S WARRANT Y- EX TENBED TO-BUYER BY - VMANUFACTURER; DEALER SPECIRICALLY DISCLATME ANY-LIABILITY -
. THEREUNDER. S[UCH MANUFACTURER'S WARRANTY BEING BETWEEN BUYER AND MANLFACTURER ONLY.

B, UMNLESS A SEPARATE WRITTEN INSTRUMENT SHOW ING THE TERMS OF ANY DEALER WARRANTY OR SERVICE CONTRACT
1S FURNISHED BY DEALER 10O BUYER, Y'HIS VEHICLE 15 SOLD OR LEASED “AS 18", AND THE DEALER DISCLAIMS ALL WARRANTIES, EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITWNESS FOR A PARTICULAR PURPOSE.

C. IN THE EVENT THE VERICLE IS A USED YERICLE, THE INFORMATION Yi)U SEE ON THE WINDOW FORM FOR THIS VEHICLE
IS PART OF THIS CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY COXTRARY PROVISIONS IN THIS CRDER.
1. DAM. O URE:
2 3 EXE ? RS H PROGRAM VERICLE Damage to 8 new vehicle {including to
alt mechanical ) 1 sheet metal, paind, tm, or other appearance sems) may oceur cahey at e factory durmng asseambly, while the velncle 15 being

transported to Dealcr, or while tn Dealer’s possession awating sale Normally, any damage winch ocours durng assembly 15 deteeted ond corrected ot the factory dunng the
mapecton piocess Damage which has been repaied by the Manufacturer pror to delivery to Dealer since genarally unknown to Deafer will not ba disclosed

Thus Dealer folloss the Michigan Jaw wineh sels forth the foliowmg damaege disclosure for a new motor s chicte, demonstrator, execulive or manufacturers vehucle
0 progeam vehicle

Any damage which Dealer has correcied by replacing glasa hres, wheels, bumpers, awdro equop and 1n-dash comp with the onginal Manutacourer s parts
and materizl will aot be duselosed All other tepairs made aficr delivery by the Manufustorerof the Vehicls, known by the dealer. whuch exceed 10 the aggregale five (5%) pereent
of the Manufaciueer s Suggesed Retail Proc of the Vehcle (an d by a clain resmby it, 2f anmy. inade by the Dealer to the Manofocturer for repairs) will be diselosed

TTTTT T a0 Buer Further, aoy damipe or'tepair of Seved” Hundred Fifty ($750 00} Dollars o more m'swfate coaking pairs or carrosion profecnon resteraiion, or the rombinoton

{hereof, will be disclosed 10 the Buye:

B USED YEHICLES Simee 2 uved Yehicle hes boen subject Lo use and possibly 10 body nnd mechaitcal damages, the Vehicle may have been subject to
repaims for mechdanical reasans or 10 ¢nhauce appearsnce for sate Such 1epairs may melude body humping and pammsg of the Vehicle Since (1) Buyer has the nght 1o inspest
the Velucle {x} Dealer generally lacks knowicdge of all prior repairs, and (s} there 15 uncertam?y 2& to what may be deemed material to Buyer. Dealer mnakes no representations
as to forner damage, 1f any

1. DOMETER D; MER: The mileage shown on the odemeter of the Vebicle sold or teased i believed by Dealer to be the netuat miteape of the Vehicte
onleys otherwive disclosed. Homever Dealer inakes ne warranties or representatiens as to the actusi mileage that the Yehlcse has been driveo, and axpressly diselaims
amy Hability for damages which may be asseried by Buyer or Buyer’s traosferees or assigns in the event the n::i!enge show Is incorrect

3. COLOR OR EQUIPMENT CHANGE: If the Vetucle ordered 15 recesved by Denler with a diffesent wolar or equipment, Buyer wili be nonfied 1f Dealer and Buyer
reach an agrezment as W purchase nr lease of the Vehiele, 2 nen Ozder shall be compleied by Dealer and Buyer covenng the Velnole reeenved and the new Onler wall take the
place of s Order and this Grder wall be null and vord

14. UTHER POCUMENTE: The Buyer, befor or a2 the hine of delwery of the Yehicle, will sign such othes documents 25 may be required hy the ferms and conditioris
of payment indicated on the front of this Qrder

15. ONS ON TIME PE vHICH B CAN FILE A LAW! GAINST T HE, DEALER: Buyer agtees thet Ay claim or lawsuit arsmg

- out-of the-purchase or ledse of & velucle agaimst the Dealer musl be filed ne more than 365 days afler the date of the delivery of the vehicte While Buyer updorstands that' the e
gtz of lmitztons for claims ansing out of the puschase ar lease of the vehrelo may be longer than 365 days Buyer agrees 1o be bownd by the 365 period of imtatons as sel
farth herein, and BUYER WAIVES ANY STATUTE OF LIMITATIONS TO THE CONTRARY

16. SAVINGS CLASE, GOVERNING LAW AND VENUE: Any provistons of thus Order prohibiied by Michigan or Federal Law will be mefectve 1o the auent
of such prohihiion b shall not imvahdme the rergamang provisions of Bus Order Thes Order sbatl B governed by Lhe Jaws of the state of Michiziu end Bryeragrees that the
state court of the courty m which the Dealer 15 located shall be the coust of exclusive surisdiclion and venue wath Tespect 1o any disputes arsing from or related to g Order

D 2008 Celombe & Colombe .
Used with Permunon

RDA14258 O
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MERTEN'S CHRYSLER JEEP DODGE

603 SOUTH 8TE STREET
MEDECORD, WI 54451
{715} 748~-6093

PHONE: (715)748-5300 FAX:

)
o
-
62
G
A
©
ot
9
Bud
¢
[

SHOF :

ADDRESS: PHONE 1:
CITY STATE: FAX:
ZIP:

OWNER: MERTENS

BOINT OF IMPACT: O

VIN:

MILEAGE seff

"E*PAPTL REPL PRICE ET=PARTL REPL LABCR
I=REPAIR L=REFINISH
TT=TWO=~TONE CG=CHIPGUARD
N=ADDITIONAL LABOR _ Mot RI=R&I ASSEMBLY
Ar=aFFPEAR AMLOHA“ .ﬁﬁﬁﬁq RP RELATED PRIOR

2003 FORD TA%RUSQ%aSE QDFOR bEDﬁﬁEQQ%CXL

CODE : 94533Cfﬁ$ﬁPTNS B/240M388
E&Q-é. -.1-1-. 'n}; f & i

el

OPTIONS : ‘ ""E%F'
THO-STAGE - EXTERTORASURFACES 5SS
POWER DOOR LOCKS
CRUISE CONTROL

0P GDE MC DESCRIPTION MFG. PART NO.

INSP DATE:

DATE 01/21/14

01/21/14

A

I7= PRRTIAL REPAIR
BR=BLEND REFINISH
SB=SUBLET

P=CHECK )
UP=UNRELATED PRIOR
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From: |

To: customerassist@chrysler.com
Date: Thu Mar 06 09:12:35 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Safety concern
Comments:
Shifter is very fussy. After you think you have it in park and get out, the
car starts rolling. Car is not in park. I've done this several times. Even
after pushing shifter all the way up, it's not in park at times. Very
dangerous. Shifter needs a recall. Please pass on to engineering and upper
management.

Sender Information:

Title:

First Name: ||l



From: customerassist@chrysler.com

To: I

Date: Sat Mar 08 00:23:21 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Jeep Assistance Center.

| regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to our attention.

Unfortunately, we are unable to diagnose your vehicle's problem via email. We recommend
contacting your authorized dealership to arrange an appointment for proper diagnosis and repair.
Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should your dealer require factory assistance
they may contact our Technical Operations Resource Group or contact their regional Business
Center.

Thanks again for your email.

Sincerely,

Melissa

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8493210V56201LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Safety concern

Comments:

Shifter is very fussy. After you think you have it in park and get out, the

car starts rolling. Car is not in park. I've done this several times. Even

after pushing shifter all the way up, it's not in park at times. Very

dangerous. Shifter needs a recall. Please pass on to engineering and upper

management.

VIN:

I
Mileage:

3000
Servicing Dealer:



North Point CJD
Title:

First Name:

Address 2:

City:
Winston Salem
State:
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From: |

To: customerassist@chrysler.com
Date: Fri Mar 21 16:44:25 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Comments about my 2014 JEEP GRAND CHEROKEE

Comments:
| feel | need to comment about my 2014 JEEP GRAND CHEROKEE (VIN:
1C4RIFCGOECHII - =20
First off, | do have to say, the 2014 is by far the
best looking Grand Cherokee EVER! The exterior and interior are fantastic
=E2=80=A6 BUT =E2=80=A6 there are 3 items that prevent me from recommending=
the 2014;
items 1 and 2 make it dangerous to own.=20
This is my 9th Grand Cherokee new
purchase and it has some SERIOUS flaws! They are as follows:
=20
1)=09The
shifter is the WORST design EVER and it will be (or has been) the cause of
several accidents/injuries! Trying to get this Jeep into 'Reverse' is
insane. In the past conventional shifter, moving the shifter to 'Reverse’
was a "no brainer”, it's 1 notch below 'Park’; you don't have to take your
eyes off the road to search for it. This current shifter, you have to keep
messing with it, because it's so easy to overshoot/undershoot getting it
into 'R' =E2=80=A6 it consumes time, forces you to take your eyes off the r=
oad
while you waste time playing 'hunt and peck'’ trying to accomplish the
simplest of tasks. As an example, | back into my driveway, off a somewhat
busy street, to park every day =E2=80=A6 instead of quickly being able to p=
ut the
Jeep in 'Reverse' and get out of traffic =E2=80=A6 most of the time, | end =
up
overshooting 'Reverse' and put it in 'Park’, then in haste, it goes past
'Reverse' into 'Neutral' or 'Drive’ =E2=80=A6 then | sit there holding up t=
raffic
trying to get the poorly designed shifter into 'Reverse' =E2=80=A6 it was N=



EVER

an issue prior to this 2014. | have no doubt there are several accidents
related to the inability of drivers to get the Jeep in 'Reverse' in a

timely manner to get out of a dangerous situation. My wife drove my car
once and her frustration of trying to simply get it in reverse has caused

her to vow never to drive it again =E2=80=A6 | totally understand her
frustration. It amazes me that a 'team’ of individuals created this

dangerous design and Jeep signed off on it!

2)=09My 2nd complaint is from a

standstill (ex: Stop sign) or slow rolling speed, there is a horrendous
hesitation from when you press on the gas pedal and the Jeep actually
responds =E2=80=A6 extremely annoying and EXTREMELY dangerous! From a comp=
lete

stop, | can literally floor the gas pedal and count almost 2 seconds before
something happens. To lesson this unacceptable, anemic performance, | have
to put it in 'Sport' mode or turn off 'ECQO" after | start the Jeep; defeats

trying to achieve an acceptable fuel economy. One dealership says it's
performing as designed. This lag is dangerous and | cannot count on my
Jeep's throttle to rapidly get me out of hazardous situation =E2=80=A6 | ha=
ve no

confidence in the years design.

3)=09My 3rd complaint is doing away with the

manual flip up liftgate window for 2014. In my previous Jeeps, |

constantly used it to put small items in the cargo area =E2=80=A6 in this J=
eep,

it is @ major inconvenience to have to wait for the liftgate to open.

Thank you for your time,

Sender Information:
Title: =20
First Name: [Jil}}






while you waste time playing ‘hunt and peck’ trying to accomplish the
simplest of tasks. As an example, | back into my driveway, off a somewhat
busy street, to park every day &, instead of quickly being able to put the
Jeep in 'Reverse' and get out of traffic &4 most of the time, | end up
overshooting 'Reverse' and put it in 'Park’, then in haste, it goes past
'Reverse' into 'Neutral' or 'Drive’ 4] then | sit there holding up traffic

trying to get the poorly designed shifter into 'Reverse' &; it was NEVER

an issue prior to this 2014. | have no doubt there are several accidents
related to the inability of drivers to get the Jeep in 'Reverse' in a

timely manner to get out of a dangerous situation. My wife drove my car
once and her frustration of trying to simply get it in reverse has caused

her to vow never to drive it again &, | totally understand her

frustration. It amazes me that a 'team’ of individuals created this
dangerous design and Jeep signed off on it! 2) My 2nd complaint is from a
standstill (ex: Stop sign) or slow rolling speed, there is a horrendous
hesitation from when you press on the gas pedal and the Jeep actually
responds &, extremely annoying and EXTREMELY dangerous! From a complete
stop, | can literally floor the gas pedal and count almost 2 seconds before
something happens. To lesson this unacceptable, anemic performance, | have
to put it in 'Sport' mode or turn off 'ECQO" after | start the Jeep; defeats
trying to achieve an acceptable fuel economy. One dealership says it's
performing as designed. This lag is dangerous and | cannot count on my
Jeep's throttle to rapidly get me out of hazardous situation &} | have no
confidence in the years design. 3) My 3rd complaint is doing away with the
manual flip up liftgate window for 2014. In my previous Jeeps, |

constantly used it to put small items in the cargo area 4| in this Jeep,

it is a major inconvenience to have to wait for the liftgate to open.

Thank you for your time, ||}

VIN:

ECHE
Mileage:

4400
Servicing Dealer:

Title:
First Name:

Middle Initial:



Last Name:

I
]
I
Address 2:
City:
GILBERT
State:

AZ
Zip:
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From: |

To: customerassist@chrysler.com
Date: Wed Apr 02 13:43:36 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

shifter problem caused accident

Comments:
| purchased my 14' jeep a year ago | love it EXCEPT one major issue. there
has been several times that | thought | was in park and while getting out
of the vehicle it started to go backwards. | have jumped in and caught it
every time but one. it is very startling when it happens. a few weeks ago
this very thing happened but | did not catch it and the jeep backed into
another car causing damage. and now my insurance has dropped me due to the
accident. every time | get out of the vehicle | have to now do so with
caution in fear it will take off backwards.

Sender Information:

Title:
First Name: [Jil}}




From: customerassist@chrysler.com

To: I

Date: Fri Apr 04 15:28:30 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’fjilill.

Thank you for contacting the Jeep Customer Assistance Center.

| am truly sorry that you experienced this issue with your vehicle and appreciate the time and effort
you took to bring this matter to our attention. | have attempted to contact you via telephone to
discuss your concerns further however | was not able to reach you but a voice mail was left. We
would like to look into your concern further however in order to do that | would need some more
information from you.

If you could please respond to this email and advise on if you have had your vehicle to the
dealership for this concern? If so, please advise which dealership and when this took place.
Once we have this information, we will be better able to address your concerns.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Sarah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

shifter problem caused accident

Comments:

| purchased my 14' jeep a year ago | love it EXCEPT one major issue. there

has been several times that | thought | was in park and while getting out

of the vehicle it started to go backwards. | have jumped in and caught it

every time but one. it is very startling when it happens. a few weeks ago

this very thing happened but | did not catch it and the jeep backed into

another car causing damage. and now my insurance has dropped me due to the

accident. every time | get out of the vehicle | have to now do so with

caution in fear it will take off backwards.



VIN:
eI
Mileage:

34495
Servicing Dealer:
huffines

Title:

First Name:

Address 2:

City:
farmrs branch
State:




From:

To: customerassist@chrysler.com

Date: Fri Apr 04 16:45:05 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8530536V39710L0KM)
| have only mentioned to my dealership about the issue while getting serviced.

| have caught it every time except the last which caused the accident.

> On Apr 4, 2014, at 2:29 PM, customerassist <customerassist@chrysler.com> wrote:
>

> Dear ||l

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> | am truly sorry that you experienced this issue with your vehicle and

> appreciate the time and effort you took to bring this matter to our

> attention. | have attempted to contact you via telephone to discuss your
> concerns further however | was not able to reach you but a voice mail
> was left. We would like to look into your concern further however in

> order to do that | would need some more information from you.

>

> |f you could please respond to this email and advise on if you have had
> your vehicle to the dealership for this concern? If so, please advise

> which dealership and when this took place.

>

> Once we have this information, we will be better able to address your
> concerns.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Sarah

>



> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: I

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710LOKM&
>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> shifter problem caused accident

> Comments:

> | purchased my 14' jeep a year ago | love it EXCEPT one major issue.
> there

> has been several times that | thought | was in park and while getting
> out

> of the vehicle it started to go backwards. | have jumped in and caught
> it

> every time but one. it is very startling when it happens. a few weeks
> ago

> this very thing happened but | did not catch it and the jeep backed

> into

> another car causing damage. and now my insurance has dropped me due to
> the

> accident. every time | get out of the vehicle | have to now do so with
> caution in fear it will take off backwards.

>

>

>

> VIN:

> el

> Mileage:

> 34495

> Servicing Dealer:

> huffines



> Title:

>

> First Name:
>

> Address 2:

>

> City:

> farmrs branch
> State:




From: customerassist@chrysler.com

To: I

Date: Fri Apr 04 18:47:28 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8530536V39710L0KM)

Dear |l

| do apologize that you are experiencing this issue with your vehicle. Unfortunately, given the
many variables involved, we are not able to diagnose the issue or advise to why this is occurring
via email. The best thing that | can recommend is to contact your local authorized dealership and
arrange to have a diagnosis completed on your vehicle, that way they can find out why this
occurring and look into repair options that are available.

If you still require assistance after the vehicle has been diagnosed, please feel free to contact us
back at that time.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Sarah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530895V51648L0OKM&
Original Message Follows:

| have only mentioned to my dealership about the issue while getting serviced.

| have caught it every time except the last which caused the accident.

I

I

I

> On Apr 4, 2014, at 2:29 PM, customerassist <customerassist@chrysler.com> wrote:
>

> Deajillll

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> | am truly sorry that you experienced this issue with your vehicle and
> appreciate the time and effort you took to bring this matter to our

> attention. | have attempted to contact you via telephone to discuss your
> concerns further however | was not able to reach you but a voice mail



> was left. We would like to look into your concern further however in

> order to do that | would need some more information from you.

>

> If you could please respond to this email and advise on if you have had
> your vehicle to the dealership for this concern? If so, please advise

> which dealership and when this took place.

>

> Once we have this information, we will be better able to address your
> concerns.

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>

> Sarah

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710LOKM&
>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> shifter problem caused accident

> Comments:

> | purchased my 14' jeep a year ago | love it EXCEPT one major issue.
> there

> has been several times that | thought | was in park and while getting
> out

> of the vehicle it started to go backwards. | have jumped in and caught








