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Date Received: 2014-02-06 13:57:29.331855 
Files Not Recieved: 0



Document Recieved from Customer  
Cair Number:  

Date Received: 2014-02-04 12:04:23.869351 
Files Not Recieved: 0



HI Gabby, this is my 3rd try to send you these attachment.  They are for the pre-approved U-hall

truck rental and one payment for the storage facility.  I would appreciate if you could expedite my

reimbursement check.  Thank you! 
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From:  

To:  customerassist@chrysler.com

Date:  Thu Mar 06 09:12:35 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Safety concern 

                Comments: 

                --------- 

Shifter is very fussy. After you think you have it in park and get out, the 

car starts rolling. Car is not in park. I've done this several times. Even 

after pushing shifter all the way up, it's not in park at times. Very 

dangerous. Shifter needs a recall. Please pass on to engineering and upper 

management. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Sat Mar 08 00:23:21 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Assistance Center.

I regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to our attention. 

Unfortunately, we are unable to diagnose your vehicle's problem via email. We recommend

contacting your authorized dealership to arrange an appointment for proper diagnosis and repair. 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group or contact their regional Business

Center. 

Thanks again for your email.			

Sincerely, 

Melissa 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8493210V56201L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Safety concern

Comments:

Shifter is very fussy. After you think you have it in park and get out, the

 car starts rolling. Car is not in park. I've done this several times. Even

 after pushing shifter all the way up, it's not in park at times. Very

 dangerous. Shifter needs a recall. Please pass on to engineering and upper

 management.

 

VIN:

       

Mileage:

       3000

Servicing Dealer:



       North Point CJD

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Winston Salem

State:

       NC

Zip:
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From:  

To:  customerassist@chrysler.com

Date:  Fri Mar 21 16:44:25 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Comments about my 2014 JEEP GRAND CHEROKEE 

                Comments: 

                --------- 

I feel I need to comment about my 2014 JEEP GRAND CHEROKEE (VIN: 

1C4RJFCG0EC . =20 

First off, I do have to say, the 2014 is by far the 

best looking Grand Cherokee EVER!  The exterior and interior are fantastic 

=E2=80=A6 BUT =E2=80=A6 there are 3 items that prevent me from recommending= 

 the 2014; 

items 1 and 2 make it dangerous to own.=20 

This is my 9th Grand Cherokee new 

purchase and it has some SERIOUS flaws! They are as follows: 

=20 

1)=09The 

shifter is the WORST design EVER and it will be (or has been) the cause of 

several accidents/injuries!  Trying to get this Jeep into 'Reverse' is 

insane.  In the past conventional shifter, moving the shifter to 'Reverse' 

was a "no brainer", it's 1 notch below 'Park'; you don't have to take your 

eyes off the road to search for it.  This current shifter, you have to keep 

messing with it, because it's so easy to overshoot/undershoot getting it 

into 'R' =E2=80=A6 it consumes time, forces you to take your eyes off the r= 

oad 

while you waste time playing 'hunt and peck' trying to accomplish the 

simplest of tasks.  As an example, I back into my driveway, off a somewhat 

busy street, to park every day =E2=80=A6 instead of quickly being able to p= 

ut the 

Jeep in 'Reverse' and get out of traffic =E2=80=A6 most of the time, I end = 

up 

overshooting 'Reverse' and put it in 'Park', then in haste, it goes past 

'Reverse' into 'Neutral' or 'Drive' =E2=80=A6 then I sit there holding up t= 

raffic 

trying to get the poorly designed shifter into 'Reverse' =E2=80=A6 it was N= 



EVER 

an issue prior to this 2014.  I have no doubt there are several accidents 

related to the inability of drivers to get the Jeep in 'Reverse' in a 

timely manner to get out of a dangerous situation.  My wife drove my car 

once and her frustration of trying to simply get it in reverse has caused 

her to vow never to drive it again =E2=80=A6 I totally understand her 

frustration.  It amazes me that a 'team' of individuals created this 

dangerous design and Jeep signed off on it! 

2)=09My 2nd complaint is from a 

standstill (ex: Stop sign) or slow rolling speed, there is a horrendous 

hesitation from when you press on the gas pedal and the Jeep actually 

responds =E2=80=A6 extremely annoying and EXTREMELY dangerous!  From a comp= 

lete 

stop, I can literally floor the gas pedal and count almost 2 seconds before 

something happens.  To lesson this unacceptable, anemic performance, I have 

to put it in 'Sport' mode or turn off 'ECO' after I start the Jeep; defeats 

trying to achieve an acceptable fuel economy.  One dealership says it's 

performing as designed.  This lag is dangerous and I cannot count on my 

Jeep's throttle to rapidly get me out of hazardous situation =E2=80=A6 I ha= 

ve no 

confidence in the years design. 

3)=09My 3rd complaint is doing away with the 

manual flip up liftgate window for 2014.  In my previous Jeeps, I 

constantly used it to put small items in the cargo area =E2=80=A6 in this J= 

eep, 

it is a major inconvenience to have to wait for the liftgate to open. 

Thank you for your time, 

J  

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name:  

           

               



  

 

        

       

   

         

                

              

                 

          

              

                

  

 

 

   

    

              

  

   
  

 

   

      

  

       

 

             

              

           

              

                

             

                

          

           

               

               

           

               



 while you waste time playing 'hunt and peck' trying to accomplish the

 simplest of tasks. As an example, I back into my driveway, off a somewhat

 busy street, to park every day â¦ instead of quickly being able to put the

 Jeep in 'Reverse' and get out of traffic â¦ most of the time, I end up

 overshooting 'Reverse' and put it in 'Park', then in haste, it goes past

 'Reverse' into 'Neutral' or 'Drive' â¦ then I sit there holding up traffic

 trying to get the poorly designed shifter into 'Reverse' â¦ it was NEVER

 an issue prior to this 2014. I have no doubt there are several accidents

 related to the inability of drivers to get the Jeep in 'Reverse' in a

 timely manner to get out of a dangerous situation. My wife drove my car

 once and her frustration of trying to simply get it in reverse has caused

 her to vow never to drive it again â¦ I totally understand her

 frustration. It amazes me that a 'team' of individuals created this

 dangerous design and Jeep signed off on it! 2) My 2nd complaint is from a

 standstill (ex: Stop sign) or slow rolling speed, there is a horrendous

 hesitation from when you press on the gas pedal and the Jeep actually

 responds â¦ extremely annoying and EXTREMELY dangerous! From a complete

 stop, I can literally floor the gas pedal and count almost 2 seconds before

 something happens. To lesson this unacceptable, anemic performance, I have

 to put it in 'Sport' mode or turn off 'ECO' after I start the Jeep; defeats

 trying to achieve an acceptable fuel economy. One dealership says it's

 performing as designed. This lag is dangerous and I cannot count on my

 Jeep's throttle to rapidly get me out of hazardous situation â¦ I have no

 confidence in the years design. 3) My 3rd complaint is doing away with the

 manual flip up liftgate window for 2014. In my previous Jeeps, I

 constantly used it to put small items in the cargo area â¦ in this Jeep,

 it is a major inconvenience to have to wait for the liftgate to open.

 Thank you for your time, 

 

VIN:

       EC

Mileage:

       4400

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:

       



Last Name:

       

       

Address 2:

       

City:

       GILBERT

State:

       AZ

Zip:
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From:  

To:  customerassist@chrysler.com

Date:  Wed Apr 02 13:43:36 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

shifter problem caused accident 

                Comments: 

                --------- 

I purchased my 14' jeep a year ago  I love it EXCEPT one major issue.  there 

has been several times that I thought I was in park and while getting out 

of the vehicle it started to go backwards.  I have jumped in and caught it 

every time but one.  it is very startling when it happens.  a few weeks ago 

this very thing happened but I did not catch it and the jeep backed into 

another car causing damage.  and now my insurance has dropped me due to the 

accident.  every time I get out of the vehicle I have to now do so with 

caution in fear it will take off backwards. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 04 15:28:30 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

I am truly sorry that you experienced this issue with your vehicle and appreciate the time and effort

you took to bring this matter to our attention. I have attempted to contact you via telephone to

discuss your concerns further however I was not able to reach you but a voice mail was left. We

would like to look into your concern further however in order to do that I would need some more

information from you. 

If you could please respond to this email and advise on if you have had your vehicle to the

dealership for this concern? If so, please advise which dealership and when this took place. 

Once we have this information, we will be better able to address your concerns.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Sarah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

shifter problem caused accident

Comments:

I purchased my 14' jeep a year ago I love it EXCEPT one major issue. there

 has been several times that I thought I was in park and while getting out

 of the vehicle it started to go backwards. I have jumped in and caught it

 every time but one. it is very startling when it happens. a few weeks ago

 this very thing happened but I did not catch it and the jeep backed into

 another car causing damage. and now my insurance has dropped me due to the

 accident. every time I get out of the vehicle I have to now do so with

 caution in fear it will take off backwards.

 



VIN:

       EC

Mileage:

       34495

Servicing Dealer:

       huffines

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       farmrs branch

State:

       TX

Zip:

       

       

       



From:  

To:  customerassist@chrysler.com

Date:  Fri Apr 04 16:45:05 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8530536V39710L0KM)

I have only mentioned to my dealership about the issue while getting serviced.  

 

I have caught it every time except the last which caused the accident.  

 

 

 

 

 

 

> On Apr 4, 2014, at 2:29 PM, customerassist <customerassist@chrysler.com> wrote: 

>  

> Dear  

>  

> Thank you for contacting the Jeep Customer Assistance Center. 

>  

> I am truly sorry that you experienced this issue with your vehicle and  

> appreciate the time and effort you took to bring this matter to our  

> attention. I have attempted to contact you via telephone to discuss your 

> concerns further however I was not able to reach you but a voice mail  

> was left. We would like to look into your concern further however in  

> order to do that I would need some more information from you.  

>  

> If you could please respond to this email and advise on if you have had  

> your vehicle to the dealership for this concern? If so, please advise  

> which dealership and when this took place.  

>  

> Once we have this information, we will be better able to address your  

> concerns. 

>  

> Thank you again for your email.  Should you require additional  

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

>  

> Sincerely,  

>  

> Sarah   

>  



> Customer Service Representative  

> Jeep Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710L0KM& 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Jeep Brand Site 

> Brief Description:  

> shifter problem caused accident 

> Comments: 

> I purchased my 14' jeep a year ago I love it EXCEPT one major issue.  

> there 

> has been several times that I thought I was in park and while getting  

> out 

> of the vehicle it started to go backwards. I have jumped in and caught  

> it 

> every time but one. it is very startling when it happens. a few weeks  

> ago 

> this very thing happened but I did not catch it and the jeep backed  

> into 

> another car causing damage. and now my insurance has dropped me due to  

> the 

> accident. every time I get out of the vehicle I have to now do so with 

> caution in fear it will take off backwards. 

>  

>  

>  

> VIN: 

>       EC  

> Mileage: 

>       34495 

> Servicing Dealer: 

>       huffines 



> Title: 

>  

> First Name: 

>        

 

  

 

        

 

        

> Address 2: 

>  

> City: 

>       farmrs branch 

> State: 

>       TX 

> Zip: 

>        

 

        

 

       



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 04 18:47:28 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8530536V39710L0KM)

Dear 

I do apologize that you are experiencing this issue with your vehicle. Unfortunately, given the

many variables involved, we are not able to diagnose the issue or advise to why this is occurring

via email. The best thing that I can recommend is to contact your local authorized dealership  and

arrange to have a diagnosis completed on your vehicle, that way they can find out why this

occurring and look into repair options that are available.

If you still require assistance after the vehicle has been diagnosed, please feel free to contact us

back at that time. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Sarah 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530895V51648L0KM&

Original Message Follows:

------------------------

I have only mentioned to my dealership about the issue while getting serviced. 

I have caught it every time except the last which caused the accident. 

> On Apr 4, 2014, at 2:29 PM, customerassist <customerassist@chrysler.com> wrote:

> 

> Dear

> 

> Thank you for contacting the Jeep Customer Assistance Center.

> 

> I am truly sorry that you experienced this issue with your vehicle and 

> appreciate the time and effort you took to bring this matter to our 

> attention. I have attempted to contact you via telephone to discuss your

> concerns further however I was not able to reach you but a voice mail 



> was left. We would like to look into your concern further however in 

> order to do that I would need some more information from you. 

> 

> If you could please respond to this email and advise on if you have had 

> your vehicle to the dealership for this concern? If so, please advise 

> which dealership and when this took place. 

> 

> Once we have this information, we will be better able to address your 

> concerns.

> 

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this

> email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

> 

> Sincerely, 

> 

> Sarah  

> 

> Customer Service Representative 

> Jeep Customer Assistance Center

> 

> For any future communications related to this email, please refer to the

> following information: 

> REFERENCE NUMBER: 

> EMAIL CASE NUMBER:   

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8530536V39710L0KM&

> 

> 

> 

> Original Message Follows:

> ------------------------

> US Customer Service - Jeep Brand Site

> Brief Description: 

> shifter problem caused accident

> Comments:

> I purchased my 14' jeep a year ago I love it EXCEPT one major issue. 

> there

> has been several times that I thought I was in park and while getting 

> out

> of the vehicle it started to go backwards. I have jumped in and caught 



 

               

 

               

 

             

 

                 

         

 

 

 

 

  
 

  

   

  

 

 

   

  

 

 
  

 

 

   

 

  
 

 

 




