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To Whom It May Concern,

| am reporting my 2014 Jeep Grand Cherokee as a LEMON in the state of South
Carolina. According to the law in my handbook | was given at the time of
purchase, this vehicle is in fact defective. | have filed two claims already with
Chrysler and my request for a replacement vehicle was denied. There was no

“way to dispute the decision. | am taking further action and reporting the vehicle --
as a LEMON. Chrysler was given the opportunity to repair my vehicle and it was
not successful, as the same issue happened just a week ago. | would like a
replacement vehicle or reimbursement for the full purchase price. Please contact
me as soon as possible, as the vehicle has major safety concerns and | do not
know how long it wili be fore the issue happens again. The vehicle, according to
the Jeep technician, was “breaking on its own”. | feel this issue would have been
taken more seriously had | and my two year old daughter been in an accident
because of this defect. Something must be done, not a repair but a replacement.
Repairing the vehicle is not guaranteed to fix the issue as it has not fixed it in the
previous try. Please contact me as soon as possible.

Thanks

VIN #: 1C4RJEBGXEC
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i wife was then dnving the car on July 6th, when a new issue occurred. My wife had parked the
" car, turned off the ignition, and exited the vehicle. Witnesses standing by notice the vehicle
) rolling backwards. My sister in-law jumped into the car and pressed the parking brake. |
immediately contacted Walnut Creck Jeep, and was told to make an appointment. We did so for
July 20th. While on vacation in Santa Barbara, the car again would not shut of, nor engage into
gear. ] pulled the relay and let it sit overnight, | was able to restart in the morning and drive back
to Napa. We then dropped off the vehiclc to Walnut Creek Jeep on July Z0th, they repainted the
previously installed door hinge, but stated they could not recreated our previous issues with the
vehicle. I picked the vehicle up on July 31st, to find it filthy, bird feces on it and 45 miles added
to the odometer. Today, as we where taking our daughter to the UCSF Children’s Hospital, the
Emerpency 411 phone lit up and stated there was a problem with the service and the Navigation
system went blank for 5 minutes. I did have my wife take a picture if needed. We purchased the
car in hope it was a new, reliable vehicle since we need to transport our 9 year old daughter to
San Francisco and Oakland frequently as she has a terminal Autoimmune disorder and needs
monthly medical visits. We are asking for full restitution in the amount equal to the actual price
paid or payable by the buyer, including any charges for transportation, sales tax, licensing fees,
registration fees, and other official fees, plus any incidental damages to which we may have
incurred. I have included all service documents and email messages I have had within the
Chrysler Jeep famuly.
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Tammy,
Attached is the $135 invoice for towing my Jeep Grand Cherokee which was out of your network.

Please reimburse to [ . Oterbein, IN I
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From: |

To: customerassist@chrysler.com
Date: Mon Jan 20 22:20:09 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
My New Jeep Grand Cherokee
Comments:
Dear Jeep,
| just wanted to give you a few simple comments on my new 2014
Jeep Grand Cherokee. | purchased the vehicle in May 2013. | traveled from
New Jersey to South Dakota and thoroughly enjoyed the ride. However there
are some problems with the new vehicle. The gearshift is not what one would
expect in a Jeep. There is no feel to it and you cannot know what gear
you're in unless you directly look at the shifter. This is difficult
especially going into reverse. Also when parking the shifter does not give
any feel that the vehicle is in park and | have often accidentally left it
in neutral. This has resulted in the car slipping backwards at times which
can potentially be fatal.

Also the software for the gearing is very jerky

at lower speeds and occasionally the vehicle seems to be stuck in a lower
gear. | would not purchase this vehicle again unless these issues were
rresolved. | just wanted to give you a heads up as this is now the sixth
Jeep I've purchased and | hate to switch to a different vehicle when it's

time. Sincerely |

Sender Information:

Title:

First Name: |||




From: customerassist@chrysler.com

To: I

Date: Tue Jan 21 13:39:31 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear N

Thank you for contacting the Jeep Customer Assistance Center.

We appreciate your feedback regarding the 2014 Jeep Grand Cherokee. Your opinion is important
and provides valuable insight in determining what types of products will be created in the future.
We understand your concern with this product and appreciate the time you took to let us know.
Your concerns will be reviewed by our product development groups and your concerns will be
taken under consideration.

We would like to advise you of a recall that is on the vehicle along with two software updates.
They are as follows:

Recall N58 - REPROGRAM INSTRUMENT CLUSTER & ABS / ALT. GROUND

Software update: 13-071 - 2013-2014 RA3 RA4 RJ3 RJ4 RG3 RG4 RADIO FLASH

Software update: 13-066 - 2014 WK 3.6L TRANS/TRANSFER CASE SHIFT ENHANCEMENT
If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thanks again for your email.

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8428453V29571L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

My New Jeep Grand Cherokee

Comments:

Dear Jeep, | just wanted to give you a few simple comments on my new 2014

Jeep Grand Cherokee. | purchased the vehicle in May 2013. | traveled from

New Jersey to South Dakota and thoroughly enjoyed the ride. However there

are some problems with the new vehicle. The gearshift is not what one would

expect in a Jeep. There is no feel to it and you cannot know what gear

you're in unless you directly look at the shifter. This is difficult

especially going into reverse. Also when parking the shifter does not give



any feel that the vehicle is in park and | have often accidentally left it

in neutral. This has resulted in the car slipping backwards at times which
can potentially be fatal. Also the software for the gearing is very jerky

at lower speeds and occasionally the vehicle seems to be stuck in a lower
gear. | would not purchase this vehicle again unless these issues were
rresolved. | just wanted to give you a heads up as this is now the sixth
Jeep I've purchased and | hate to switch to a different vehicle when it's

time. Sincerely |

VIN:

Mileage:
24000
Servicing Dealer:
GLOBAL AUTO MALL
Title:

First Name:
I
]
I
I
I
I

Address 2:

City:
basking ridge
State:
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From:

To: customerassist@chrysler.com
Date: Fri Jan 24 16:49:37 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Serious safety issue
Comments:

| purchased this vehicle at the beginning of this month. Wednesday 22
January 2013 when | got home, | pulled into my driveway like | always do.
| stopped at the end of the driveway as usual, and | put the vehicle in
park to check my mail. As | was checking my mail, the vehicle started
backing up on its own. Lucily, | had left the driver's door opened. |
reached into the vehicle and put it back into park. It did not stop. The
gear shifter just flashed like it was telling me there was an error. | put
my hand on the brake and tried to switch it into park, but it still didn't
work. | had to put the emergency brake on, get into the vehicle, turn it
off, and turn it back on for it to successfully be in park. My vehicle was
completely out of my driveway, sidways in the road, almost in the woods
across the street from my house. Had my door not been opened, it would
have been in the woods. This was one day of few that my children were not
in the vehicle with me, thankfully. | know i put the vehicle in park
because the doors do not unlock unless the vehicle is in park.
Furthermore, there is an audible alarm if the vehicle door is opened and
the vehicle is in any gear besides park (in no particular order). Also,
there was acceleration behind the reversal of the vehicle. The vehicle
reversed UP hill and then on a flat surface. This is not possible without
acceleration. On 23 January 2014, the dealership hooked the vehicle up to
computers and could not find any errors. On 24 January 2014, | turned the
vehicle off and opened the door to get out of the vehicle. It immediately
turned itself back on.

| dont know what is going on, but | am
scared.

Thank you.



Sender Information:

Title:

First Name: [|Jjl|}



From: customerassist@chrysler.com

To: I

Date: Sat Jan 25 00:37:12 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Dodge Assistance Center.

We regret the dissatisfaction you are experiencing and appreciate the time and effort you took to
bring this matter to our attention.

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep® and Ram vehicles and
has been forwarded to a more appropriate area for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact
you by phone in one business day at the phone number provided with your email message. If you
wish to be contacted at an alternate number please advise.

This referral action will provide the best opportunity for your request.

Thanks again for your email.

Sincerely,

Sierra

Customer Service Representative

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8434408V28232L0KM&
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Serious safety issue

Comments:

| purchased this vehicle at the beginning of this month. Wednesday 22

January 2013 when | got home, | pulled into my driveway like | always do.

| stopped at the end of the driveway as usual, and | put the vehicle in

park to check my mail. As | was checking my mail, the vehicle started

backing up on its own. Lucily, | had left the driver's door opened. |

reached into the vehicle and put it back into park. It did not stop. The

gear shifter just flashed like it was telling me there was an error. | put

my hand on the brake and tried to switch it into park, but it still didn't

work. | had to put the emergency brake on, get into the vehicle, turn it

off, and turn it back on for it to successfully be in park. My vehicle was

completely out of my driveway, sidways in the road, almost in the woods



across the street from my house. Had my door not been opened, it would
have been in the woods. This was one day of few that my children were not
in the vehicle with me, thankfully. | know i put the vehicle in park

because the doors do not unlock unless the vehicle is in park.
Furthermore, there is an audible alarm if the vehicle door is opened and
the vehicle is in any gear besides park (in no particular order). Also,

there was acceleration behind the reversal of the vehicle. The vehicle
reversed UP hill and then on a flat surface. This is not possible without
acceleration. On 23 January 2014, the dealership hooked the vehicle up to
computers and could not find any errors. On 24 January 2014, | turned the
vehicle off and opened the door to get out of the vehicle. It immediately
turned itself back on. I dont know what is going on, but | am scared.
Thank you.

VIN:
ECH
Mileage:
1100
Servicing Dealer:
Humboldt Chrysler Dodge Jeep
Title:

First Name:

Address 2:

City:
Finger
State:
TN
Zip:

Work Phone:
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CHRYSLER

.....................................................................................................................................................................................

February 6, 2014

PUNTA GORDA
Cair: R

VIN: ]C4RJFBGSEC-
Dear Mrs.-

This is in regard to the inspection that was performed on your 2014 Jeep Grand Cherokee by a
representative of Engineering Analysis Associates.

FL

The inspection revealed that there was no evidence of a malfunction which would cause the vehicle to
move by itself. The transmission, linkage, parking pawl, parking brake, and all other related systems
were checked very carcfully. All systems were found to be operating properly, and as designed. In
addition, your vehicle was tested with an electronic scanning tool, and no stored or active fault codes
were found relating to this incident.

As stated in your owner's manual, Chrysler Group LLC recommends that the gear selector be placed in
park, the parking brake set, the ignition turned off, and the keys removed whenever the driver exits the
vehicle. It is our understanding that these conditions were not met. Therefore, we must respectfully
decline participation with any costs associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the terms
of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

J. S. Susalla
Special Investigations
586-274-8171

JSS/sk


























































































































































































































































































































