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Tammy,

Attached is the $135 invoice for towing my Jeep Grand Cherokee which was out of your network.

Please reimburse to  , Otterbein, IN 
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From:  

To:  customerassist@chrysler.com

Date:  Mon Jan 20 22:20:09 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

My New Jeep  Grand Cherokee 

                Comments: 

                --------- 

Dear Jeep, 

 I just wanted to give you a few simple comments on my new 2014 

Jeep Grand Cherokee. I purchased the vehicle in May 2013. I traveled from 

New Jersey to South Dakota and thoroughly enjoyed the ride. However there 

are some problems with the new vehicle. The gearshift is not what one would 

expect in a Jeep. There is no feel to it and you cannot know what gear 

you're in unless you directly  look at the shifter. This is difficult 

especially going into reverse. Also when parking the shifter does not give 

any feel that the vehicle is in park and I have often accidentally left it 

in neutral. This has resulted in the car slipping backwards at times which 

can  potentially be fatal. 

 

Also the software for the gearing is very jerky 

at lower speeds and occasionally the vehicle seems to be stuck in a lower 

gear. I would not purchase this vehicle again unless these issues were 

rresolved. I just wanted to give you a heads up as this is now the sixth 

Jeep I've purchased and I hate to switch to a different vehicle when it's 

time. Sincerely  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Tue Jan 21 13:39:31 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center. 

We appreciate your feedback regarding the 2014 Jeep Grand Cherokee. Your opinion is important

and provides valuable insight in determining what types of products will be created in the future.

We understand your concern with this product and appreciate the time you took to let us know.

Your concerns will be reviewed by our product development groups and your concerns will be

taken under consideration.

We would like to advise you of a recall that is on the vehicle along with two software updates.

They are as follows:

Recall N58 - REPROGRAM INSTRUMENT CLUSTER & ABS / ALT. GROUND  

Software update: 13-071 - 2013-2014 RA3 RA4 RJ3 RJ4 RG3 RG4 RADIO FLASH

Software update: 13-066 - 2014 WK 3.6L TRANS/TRANSFER CASE SHIFT ENHANCEMENT  

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance

Center at 1-800-853-1403.

Thanks again for your email.			

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8428453V29571L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

My New Jeep Grand Cherokee

Comments:

Dear Jeep, I just wanted to give you a few simple comments on my new 2014

 Jeep Grand Cherokee. I purchased the vehicle in May 2013. I traveled from

 New Jersey to South Dakota and thoroughly enjoyed the ride. However there

 are some problems with the new vehicle. The gearshift is not what one would

 expect in a Jeep. There is no feel to it and you cannot know what gear

 you're in unless you directly look at the shifter. This is difficult

 especially going into reverse. Also when parking the shifter does not give



 any feel that the vehicle is in park and I have often accidentally left it

 in neutral. This has resulted in the car slipping backwards at times which

 can potentially be fatal. Also the software for the gearing is very jerky

 at lower speeds and occasionally the vehicle seems to be stuck in a lower

 gear. I would not purchase this vehicle again unless these issues were

 rresolved. I just wanted to give you a heads up as this is now the sixth

 Jeep I've purchased and I hate to switch to a different vehicle when it's

 time. Sincerely 

 

VIN:

       1

Mileage:

       24000

Servicing Dealer:

       GLOBAL AUTO MALL

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       basking ridge

State:

       NJ

Zip:
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From:  

To:  customerassist@chrysler.com

Date:  Fri Jan 24 16:49:37 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Serious safety issue 

                Comments: 

                --------- 

I purchased this vehicle at the beginning of this month.  Wednesday 22 

January 2013 when I got home, I pulled into my driveway like I always do. 

I stopped at the end of the driveway as usual, and I put the vehicle in 

park to check my mail.  As I was checking my mail, the vehicle started 

backing up on its own. Lucily, I had left the driver's door opened.  I 

reached into the vehicle and put it back into park.  It did not stop.  The 

gear shifter just flashed like it was telling me there was an error.  I put 

my hand on the brake and tried to switch it into park, but it still didn't 

work.  I had to put the emergency brake on, get into the vehicle, turn it 

off, and turn it back on for it to successfully be in park.  My vehicle was 

completely out of my driveway, sidways in the road, almost in the woods 

across the street from my house.  Had my door not been opened, it would 

have been in the woods.  This was one day of few that my children were not 

in the vehicle with me, thankfully.     I know i put the vehicle in park 

because the doors do not unlock unless the vehicle is in park. 

Furthermore, there is an audible alarm if the vehicle door is opened and 

the vehicle is in any gear besides park (in no particular order).   Also, 

there was acceleration behind the reversal of the vehicle.  The vehicle 

reversed UP hill and then on a flat surface.  This is not possible without 

acceleration.   On 23 January 2014, the dealership hooked the vehicle up to 

computers and could not find any errors.  On 24 January 2014, I turned the 

vehicle off and opened the door to get out of the vehicle.  It immediately 

turned itself back on. 

 

I dont know what is going on, but I am 

scared. 

 

Thank you. 

 



      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Sat Jan 25 00:37:12 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Assistance Center.

We regret the dissatisfaction you are experiencing and appreciate the time and effort you took to

bring this matter to our attention.   

Your email was reviewed by Customer Care for Chrysler, Dodge, Jeep® and Ram vehicles and

has been forwarded to a more appropriate area for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact

you by phone in one business day at the phone number provided with your email message. If you

wish to be contacted at an alternate number please advise.

This referral action will provide the best opportunity for your request.

Thanks again for your email.			

Sincerely, 

Sierra  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8434408V28232L0KM&

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

Serious safety issue

Comments:

I purchased this vehicle at the beginning of this month. Wednesday 22

 January 2013 when I got home, I pulled into my driveway like I always do.

 I stopped at the end of the driveway as usual, and I put the vehicle in

 park to check my mail. As I was checking my mail, the vehicle started

 backing up on its own. Lucily, I had left the driver's door opened. I

 reached into the vehicle and put it back into park. It did not stop. The

 gear shifter just flashed like it was telling me there was an error. I put

 my hand on the brake and tried to switch it into park, but it still didn't

 work. I had to put the emergency brake on, get into the vehicle, turn it

 off, and turn it back on for it to successfully be in park. My vehicle was

 completely out of my driveway, sidways in the road, almost in the woods



 across the street from my house. Had my door not been opened, it would

 have been in the woods. This was one day of few that my children were not

 in the vehicle with me, thankfully. I know i put the vehicle in park

 because the doors do not unlock unless the vehicle is in park.

 Furthermore, there is an audible alarm if the vehicle door is opened and

 the vehicle is in any gear besides park (in no particular order). Also,

 there was acceleration behind the reversal of the vehicle. The vehicle

 reversed UP hill and then on a flat surface. This is not possible without

 acceleration. On 23 January 2014, the dealership hooked the vehicle up to

 computers and could not find any errors. On 24 January 2014, I turned the

 vehicle off and opened the door to get out of the vehicle. It immediately

 turned itself back on. I dont know what is going on, but I am scared.

 Thank you.

 

VIN:

       EC

Mileage:

       1100

Servicing Dealer:

       Humboldt Chrysler Dodge Jeep

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Finger

State:

       TN

Zip:

       

       

Work Phone:
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