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From:  

To:  customerassistre@chrysler.com

Date:  Sun Jul 21 20:11:45 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Gear shift 

                Comments: 

                --------- 

On 5/25/13 I traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand 

Cherokee. I first thing I notice was the different gear shift and how 

difficult to know what gear you were in. On 7/20/13 my wife was driving the 

jeep. She exited the jeep and believed it was in park. The jeep rolled 

backwards while my wife being dragged by the vehicle. Fortunately she was 

not seriously injured when the jeep stuck a tree. The lift gate is totaled 

and the bumper damaged. There is a crease in the roof line. This is a 

terrible design I hated it since the day we bought it. This is my fifth 

jeep and the only one I have ever had a complaint about. I feel this is 

very dangerous. 

 

      Sender Information: 

      ------------------- 

                   Title:  

               

           

               



From:  customerassistre@chrysler.com

To:  

Date:  Wed Jul 24 14:27:35 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We were sorry to learn of the accident. If you haven't already done so, it is recommended that you

contact your insurance company and advise them of the accident.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.

Comments like yours are one way to learn of problems that develop and the improvements

desired. We have documented your comments and will provide them to our product development

team for review.

Again, we sincerely apologize for any inconvenience you have experienced.

Thanks again for your email.			

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE 

EMAIL CASE NUMBER:  2  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8205026V90455L0KM&

Original Message Follows:

------------------------

Recall Information - Jeep Brand Site

Brief Description: 

Gear shift

Comments:

On 5/25/13 I traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand

 Cherokee. I first thing I notice was the different gear shift and how

 difficult to know what gear you were in. On 7/20/13 my wife was driving the

 jeep. She exited the jeep and believed it was in park. The jeep rolled

 backwards while my wife being dragged by the vehicle. Fortunately she was

 not seriously injured when the jeep stuck a tree. The lift gate is totaled

 and the bumper damaged. There is a crease in the roof line. This is a

 terrible design I hated it since the day we bought it. This is my fifth

 jeep and the only one I have ever had a complaint about. I feel this is

 very dangerous.

 

VIN:



       EC

Mileage:

       2083

Servicing Dealer:

       Adirondack Auto

Title:

       Mr.

First Name:

       

       

       

       

Address 2:

       

City:

       Port Henry

State:

       NY

Zip:

       

       

       



From:  

To:  customerassistre@chrysler.com

Date:  Thu Jul 25 14:51:36 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8205026V90455L0KM)

I was wondering how I go about finding out how many accidents were caused b= 

y this design in the shifting process. My wife was almost run over by her o= 

wn vehicle, and is in alot of pain and out of work due to this. I know this= 

 is not a isolated case. There are reports I can find of disappointed peopl= 

e out there over the electronic shifter but I would like to know the statis= 

tics of the actual accidents reported to Chrysler. Thank you, Bill=0A=0A=0A= 

=0A________________________________=0AFrom: customerassistre <customerassis= 

tre@chrysler.com>=0ATo:  =0ASent: Wednesday, July 24, 2013 = 

2:28 PM=0ASubject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V9= 

0455L0KM)=0A=0A=0ADear :=0A=0AThank you for contacting the Jeep Cust= 

omer Assistance Center. =0A=0AWe were sorry to learn of the accident. If yo= 

u haven't already done so, =0Ait is recommended that you contact your insur= 

ance company and advise =0Athem of the accident.=0A=0AWe appreciate the tim= 

e and effort you took to tell us of your =0Adissatisfaction in our product.= 

 Comments like yours are one way to learn=0Aof problems that develop and th= 

e improvements desired. We have =0Adocumented your comments and will provid= 

e them to our product =0Adevelopment team for review.=0A=0AAgain, we sincer= 

ely apologize for any inconvenience you have =0Aexperienced.=0A=0AThanks ag= 

ain for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0 =0A=0ASincerely, =0A=0AKer= 

ri =0A=0ACustomer Service Representative =0AJeep Customer Assistance Center= 

=0A=0AFor any future communications related to this email, please refer to = 

the=0Afollowing information: =0AREFERENCE =0AEMAIL CASE NUM= 

BER:=A0  =0AREPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/= 

reply.jsp?trk_ID=3DKMM8205026V90455L0KM&=0A=0A=0A=0A=0AOriginal Message Fol= 

lows:=0A------------------------=0ARecall Information - Jeep Brand Site=0AB= 

rief Description: =0AGear shift=0AComments:=0AOn 5/25/13 I traded my 2011 J= 

eep Grand Cherokee for a 2014 Jeep Grand=0ACherokee. I first thing I notice= 

 was the different gear shift and how=0Adifficult to know what gear you wer= 

e in. On 7/20/13 my wife was driving=0Athe=0Ajeep. She exited the jeep and = 

believed it was in park. The jeep rolled=0Abackwards while my wife being dr= 

agged by the vehicle. Fortunately she =0Awas=0Anot seriously injured when t= 

he jeep stuck a tree. The lift gate is =0Atotaled=0Aand the bumper damaged.= 

 There is a crease in the roof line. This is a=0Aterrible design I hated it= 

 since the day we bought it. This is my fifth=0Ajeep and the only one I hav= 

e ever had a complaint about. I feel this is=0Avery dangerous.=0A=0A=0A=0AV= 

IN:=0A=A0 =A0 =A0 EC194036=0AMileage:=0A=A0 =A0 =A0 2083=0AServicing Dealer= 

:=0A=A0 =A0 =A0 Adirondack Auto=0ATitle:=0A=A0 =A0 =A0 Mr.=0AFirst Name:=0A= 



=A0 =A0 =A0 :=0A=A0 = 

=A0 =A0 =0AAddress 1:=0A=A0 =A0 =A0 =0AAddress 2:=0A= 

=A0 =A0 =A0 =0ACity:=0A=A0 =A0 =A0 Port Henry=0AState:=0A=A0 =A0 =A0 NY=0AZ= 

ip:=0A=A0 =A0 =A0 =0AEmail:=0A=A0 =A0 =A0 =0AWork Phon= 

e:=0A=A0 =A0 =A0 



From:  customerassistre@chrysler.com

To:  

Date:  Fri Jul 26 07:24:01 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8205026V90455L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

To obtain the type of information you are seeking, we would suggest contacting the National

Highway Traffic Safety Administration (NHTSA).  Their contact information is as follows:

Toll-Free:  (888) 327-4236

NHTSA Headquarters

1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

www.nhtsa.gov

Thanks again for your email.			

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8207126V37841L0KM&

Original Message Follows:

------------------------

I was wondering how I go about finding out how many accidents were caused by this design in the

shifting process. My wife was almost run over by her own vehicle, and is in alot of pain and out of

work due to this. I know this is not a isolated case. There are reports I can find of disappointed

people out there over the electronic shifter but I would like to know the statistics of the actual

accidents reported to Chrysler. Thank you, Bill 

From: customerassistre <customerassistre@chrysler.com>

To:  

Sent: Wednesday, July 24, 2013 2:28 PM

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V90455L0KM)

Dear :

Thank you for contacting the Jeep Customer Assistance Center. 

We were sorry to learn of the accident. If you haven't already done so, 

it is recommended that you contact your insurance company and advise 

them of the accident.

We appreciate the time and effort you took to tell us of your 



dissatisfaction in our product. Comments like yours are one way to learn

of problems that develop and the improvements desired. We have 

documented your comments and will provide them to our product 

development team for review.

Again, we sincerely apologize for any inconvenience you have 

experienced.

Thanks again for your email.            

Sincerely, 

Kerri 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8205026V90455L0KM&

Original Message Follows:

------------------------

Recall Information - Jeep Brand Site

Brief Description: 

Gear shift

Comments:

On 5/25/13 I traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand

Cherokee. I first thing I notice was the different gear shift and how

difficult to know what gear you were in. On 7/20/13 my wife was driving

the

jeep. She exited the jeep and believed it was in park. The jeep rolled

backwards while my wife being dragged by the vehicle. Fortunately she 

was

not seriously injured when the jeep stuck a tree. The lift gate is 

totaled

and the bumper damaged. There is a crease in the roof line. This is a

terrible design I hated it since the day we bought it. This is my fifth

jeep and the only one I have ever had a complaint about. I feel this is

very dangerous.

VIN:

      EC

Mileage:

      2083

Servicing Dealer:



      Adirondack Auto

Title:

      Mr.

First Name:

      

      

      

      

Address 2:

      

City:

      Port Henry

State:

      NY

Zip:
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From:  

To:  customerassist@chrysler.com

Date:  Thu Oct 10 17:12:54 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Defective Vehicle 

                Comments: 

                --------- 

Last week I took my 2014 Grand Cherokee Overland in to the dealer to have 

the faulty transmission and faulty uconnect system repaired and was told 

there is no current fix available and I need to wait to receive a recall 

notice from Jeep.That is unacceptable.   I should not have to deal with a 

defective vehicle until sometime in the future when and if Jeep decides to 

issue a recall notice.This is my 4th Jeep and I have never had such a bad 

experience before.  I wonder if I made a serious mistake buying another 

Jeep. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

             

               



From:  customerassist@chrysler.com

To:  

Date:  Fri Oct 11 05:21:34 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center. 

We regret to learn of the concerns you have experienced with your vehicle.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we

are going to do is assign your case to an Agent that will contact the Dealer on your behalf as soon

as possible, and continue to work on this case. The Agent will be contacting you once the Dealer

has been contacted to provide you an update. This will ensure that your issue/concern/question is

reviewed as quickly as possible.

We feel this referral will best address your concerns.

Thanks again for your email and continued patience.			

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8303061V83294L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Defective Vehicle

Comments:

Last week I took my 2014 Grand Cherokee Overland in to the dealer to have

 the faulty transmission and faulty uconnect system repaired and was told

 there is no current fix available and I need to wait to receive a recall

 notice from Jeep.That is unacceptable. I should not have to deal with a

 defective vehicle until sometime in the future when and if Jeep decides to

 issue a recall notice.This is my 4th Jeep and I have never had such a bad

 experience before. I wonder if I made a serious mistake buying another

 Jeep.

 

VIN:

       EC

Mileage:



       2175

Servicing Dealer:

       Moss Bors Jeep - Riverside

Title:

       

First Name:

       

       

       

       

Address 2:

       

City:

       Corona

State:

       CA

Zip:

       

       

       



From:  

To:  customerassist@chrysler.com

Date:  Fri Oct 11 12:48:04 EDT 2013

Subject:  Reply to Chrysler Group LLC  (KMM8303061V83294L0KM)

Reply Comments: 

          --------------- 

Below is the list of problems which I had typed up and handed the service 

writer (I believe his name is Tabik), who told me to wait for a recall 

notice. 

 

 

 

Corona, CA 

 

 

 

2014 Jeep Grand Cherokee 

VIN: 

1C4RJFCG8EC  

Plate:  

 

 

Jeep Problems 

 

Transmission 

=95=09The button on the shifter is difficult to use and produces inconsiste= 

nt 

results when shifting from reverse to drive.  Occasionally stops at neutral 

and then is tricky to get into drive. 

=95=09At lower speeds and low gears 

(between 1st and 2nd) the driveshaft clunks loudly. =20 

=95=09Down shifting 

after lifting foot of the accelerator results in a clunk sound and 

thump. 

=95=09We=92re concerned that it will break 

down. 

Acceleration 

=95=09Acceleration should be smooth however it=92s abrupt. 

Pressing the accelerator pedal even softly results in the vehicle jerking 

forward quickly when it should be smooth. 

Radio=20 



=95=09Experiencing system 

crashing.  The radio comes on, displays the Jeep logo seems to start then 

the screen blanks out and it seems to be rebooting. 

=95=09The navigation is 

not always selectable.  On a number of occasions the screen locks up and 

won=92t let us access the navigation. 

=95=09Other times the touch screen won=92t 

allow any selections.  Stopping and restarting of the vehicle doesn=92t fix 

it.  However parking for 15 or so minutes then getting back in and 

restarting usually resolves the situation. 

=95=09Radio sound quality comes and 

goes (AM, FM & SAT).=20 

Driver Seat Memory 

=95=09Even though it=92s programmed, 

the seat and mirrors do not always automatically adjust to driver settings. 

Often we have to press either the #1 or #2 button to activate the seat and 

mirror settings. 

Flashlight 

=95=09The flashlight stored in the rear cargo 

area, is a neat idea but it=92s never worked and won=92t charge.
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