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From: |

To: customerassistre@chrysler.com
Date: Sun Jul 21 20:11:45 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Gear shift
Comments:
On 5/25/13 | traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand
Cherokee. | first thing | notice was the different gear shift and how
difficult to know what gear you were in. On 7/20/13 my wife was driving the
jeep. She exited the jeep and believed it was in park. The jeep rolled
backwards while my wife being dragged by the vehicle. Fortunately she was
not seriously injured when the jeep stuck a tree. The lift gate is totaled
and the bumper damaged. There is a crease in the roof line. This is a
terrible design | hated it since the day we bought it. This is my fifth
jeep and the only one | have ever had a complaint about. | feel this is
very dangerous.

Sender Information:




From: customerassistre@chrysler.com

To: I

Date: Wed Jul 24 14:27:35 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We were sorry to learn of the accident. If you haven't already done so, it is recommended that you
contact your insurance company and advise them of the accident.

We appreciate the time and effort you took to tell us of your dissatisfaction in our product.
Comments like yours are one way to learn of problems that develop and the improvements
desired. We have documented your comments and will provide them to our product development
team for review.

Again, we sincerely apologize for any inconvenience you have experienced.

Thanks again for your email.

Sincerely,

Kerri

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
RereReNCE [N

EMAIL CASE NUMBER: 2l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8205026V90455L0KM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Gear shift

Comments:

On 5/25/13 | traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand

Cherokee. | first thing | notice was the different gear shift and how

difficult to know what gear you were in. On 7/20/13 my wife was driving the

jeep. She exited the jeep and believed it was in park. The jeep rolled

backwards while my wife being dragged by the vehicle. Fortunately she was

not seriously injured when the jeep stuck a tree. The lift gate is totaled

and the bumper damaged. There is a crease in the roof line. This is a

terrible design | hated it since the day we bought it. This is my fifth

jeep and the only one | have ever had a complaint about. | feel this is

very dangerous.

VIN:



eI
Mileage:
2083
Servicing Dealer:
Adirondack Auto
Title:
Mr.
First Name:

Address 2:

City:
Port Henry
State:




From:

To: customerassistre@chrysler.com

Date: Thu Jul 25 14:51:36 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V90455L0KM)
| was wondering how | go about finding out how many accidents were caused b=

y this design in the shifting process. My wife was almost run over by her o=

wn vehicle, and is in alot of pain and out of work due to this. | know this=

is not a isolated case. There are reports | can find of disappointed peopl=

e out there over the electronic shifter but | would like to know the statis=

tics of the actual accidents reported to Chrysler. Thank you, Bill=0A=0A=0A=

=0A =0AFrom: customerassistre <customerassis=
tre@chrysler.com>=0ATo: || I -0ASent: Wednesday, July 24, 2013 =
2:28 PM=0ASubject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V9=
0455L0KM)=0A=0A=0ADear il]:=0A=0AThank you for contacting the Jeep Cust=
omer Assistance Center. =0A=0AWe were sorry to learn of the accident. If yo=

u haven't already done so, =0Ait is recommended that you contact your insur=

ance company and advise =0Athem of the accident.=0A=0AWe appreciate the tim=

e and effort you took to tell us of your =0Adissatisfaction in our product.=

Comments like yours are one way to learn=0Aof problems that develop and th=

e improvements desired. We have =0Adocumented your comments and will provid=

e them to our product =0Adevelopment team for review.=0A=0AAgain, we sincer=

ely apologize for any inconvenience you have =0Aexperienced.=0A=0AThanks ag=

ain for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0 =0A=0ASincerely, =0A=0AKer=
ri =0A=0ACustomer Service Representative =0AJeep Customer Assistance Center=
=0A=0AFor any future communications related to this email, please refer to =
the=0Afollowing information: =0OAREFERENCE ||} | I -0AEMAIL CASE NUM=
BER:=AO |l =0AREPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/=
reply.jsp?trk_ID=3DKMM8205026V90455L 0KM&=0A=0A=0A=0A=0AO0riginal Message Fol=
lows:=0A------------m-mmmmemee =0ARecall Information - Jeep Brand Site=0AB=

rief Description: =0AGear shift=0AComments:=0A0n 5/25/13 | traded my 2011 J=

eep Grand Cherokee for a 2014 Jeep Grand=0ACherokee. | first thing | notice=

was the different gear shift and how=0Adifficult to know what gear you wer=

e in. On 7/20/13 my wife was driving=0Athe=0Ajeep. She exited the jeep and =

believed it was in park. The jeep rolled=0Abackwards while my wife being dr=

agged by the vehicle. Fortunately she =0Awas=0Anot seriously injured when t=

he jeep stuck a tree. The lift gate is =0Atotaled=0Aand the bumper damaged.=

There is a crease in the roof line. This is a=0Aterrible design | hated it=

since the day we bought it. This is my fifth=0Ajeep and the only one | hav=

e ever had a complaint about. | feel this is=0Avery dangerous.=0A=0A=0A=0AV=
IN:=0A=A0 =A0 =A0 EC194036=0AMileage:=0A=A0 =A0 =A0 2083=0AServicing Dealer=
:=0A=A0 =A0 =A0 Adirondack Auto=0ATitle:=0A=A0 =A0 =A0 Mr.=0AFirst Name:=0A=



=A0 =A0 =A0 I - - A0 -

=A0 =A0 ll=0AAddress 1:=0A=A0 =A0 =A0 |GG -0~ Address 2:=0A=
=A0 =A0 =A0 =0ACity:=0A=A0 =A0 =A0 Port Henry=0AState:=0A=A0 =A0 =A0 NY=0AZ=
ip:=0A=A0 =A0 =A0 [Jll=0AEmail:=0A=A0 =A0 =A0 |}l -CA\Work Phon=
e:=0A=A0 =A0 =A0 | IlIlIlIE



From: customerassistre@chrysler.com

To: I

Date: Fri Jul 26 07:24:01 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V90455L0KM)

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

To obtain the type of information you are seeking, we would suggest contacting the National
Highway Traffic Safety Administration (NHTSA). Their contact information is as follows:
Toll-Free: (888) 327-4236

NHTSA Headquarters

1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

www.nhtsa.gov

Thanks again for your email.

Sincerely,

Kerri

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8207126V37841LOKM&
Original Message Follows:

| was wondering how | go about finding out how many accidents were caused by this design in the
shifting process. My wife was almost run over by her own vehicle, and is in alot of pain and out of
work due to this. | know this is not a isolated case. There are reports | can find of disappointed
people out there over the electronic shifter but | would like to know the statistics of the actual
accidents reported to Chrysler. Thank you, Bill

From: customerassistre <customerassistre@chrysler.com>

To: I

Sent: Wednesday, July 24, 2013 2:28 PM

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8205026V90455L0KM)

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We were sorry to learn of the accident. If you haven't already done so,

it is recommended that you contact your insurance company and advise

them of the accident.

We appreciate the time and effort you took to tell us of your



dissatisfaction in our product. Comments like yours are one way to learn
of problems that develop and the improvements desired. We have
documented your comments and will provide them to our product
development team for review.
Again, we sincerely apologize for any inconvenience you have
experienced.
Thanks again for your email.
Sincerely,
Kerri
Customer Service Representative
Jeep Customer Assistance Center
For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: 2l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8205026V90455L0KM&
Original Message Follows:
Recall Information - Jeep Brand Site
Brief Description:
Gear shift
Comments:
On 5/25/13 | traded my 2011 Jeep Grand Cherokee for a 2014 Jeep Grand
Cherokee. | first thing | notice was the different gear shift and how
difficult to know what gear you were in. On 7/20/13 my wife was driving
the
jeep. She exited the jeep and believed it was in park. The jeep rolled
backwards while my wife being dragged by the vehicle. Fortunately she
was
not seriously injured when the jeep stuck a tree. The lift gate is
totaled
and the bumper damaged. There is a crease in the roof line. This is a
terrible design | hated it since the day we bought it. This is my fifth
jeep and the only one | have ever had a complaint about. | feel this is
very dangerous.
VIN:

I
Mileage:

2083
Servicing Dealer:



Adirondack Auto
Title:

Mr.
First Name:

Address 2:

City:

Port Henry
State:

NY

Zip:
I
I
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JOE'S AUTO BODY

4625 WOODMAN AVE.
SPECIALISTS | SHERMAN OAKS, CA 91423
IMPORTS AND PHONE® 9950236  995-0237
FAX: 2953002

SPORTS CARS

Palicy or Claim Na:

Date_(ren & ¥ 20/3

Mileage License No Paint No Tnm No
Insurance-Co ' Adjuster_. Phone N File No
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[ ESTIMATE OF REPAIR COSTS ﬁ'ﬂts IS YOUR INVOICE
Mechanical

The above is an estimate of repairs required based on the inspection made.  Additional
pans or labor may be required after the work has started and will be charged foron 2
Body work and paint guatantee for @ year in 2 regular basis,

All parts removed will be junked omless Joe's Auto Bady is otherwise instructed in writing
before wark is begun. Where new paas fisted here-on or required are not available, oid
parts shal] be repaired and charged for on 2 regular Sme and material basis.

The andersigned authorizes Joes Auto Body 10 Proceed with the above repairs for §
................. and agrees to pay charges for labor and matesial required which were not
evident upon inspection and are not a part of this estimate. Unpaid charges shall constinue
2 lien upon the apove identified vehicle, znd the undersigned shali be responsible for cosis
of collection, including aftomey’s fees and court costs.
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August 13, 2013

Marjorie Loeb Senior Vice President - General Counsel
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hifls, M1 USA 48326-2766

Dear Ms. -

Our company recently experienced an accident on June 8, 2013 when an
employee placed a Jeep 2013 Grand Cherokee in park and it switched to neutral
and rolled into another customer’s vehicle causing damage to 2 cars. in an effort
to satisfy our customers, we paid for the damage and rent-a car while the damage
was being repaired. The total cost was $3,938.21.

Enclosed are: _‘p]"ﬁ
1) Customer Damage Reports ?‘d“ g
2) Copies of invoices totaling $3,908.57. 9tr’r 1)’|3
3) Affidavit from employee, Urid Hernandez. gl

4) Video address of incident on YouTube: http://youtu.be/mTc2bXMcpzg

Since this is a known problem with your vehicle, we are requesting
reimbursement of our costs.

uilding, Washington DC 20590

RECEIVED
0CT 01 2014

Office of the General Counsel



| Update: Faulty, expensive equipment cause of Chrysler acceleration problems | Professio... Page 1 of 1

Home

Update: Faulty, expensive equipment cause of
Chrysler acceleration problems

September 22, 2014

NEW YORK — The totally integrated power module, or TIPM, has been found to be the cause of
electrical system malfunctions in certain late-model Chrysler vehicles, according to a press release.

The release reported that the Nationai Highway Traffic and Safety Administration (NHTSA) has
received at least 240 consumer complaints about the issue.

CBS News reported that Chrysler has submitted “at least 20 death claims,” stated the release.

Read also: Angther Jeep, another carwash, another accident

The TIPM’s main purpose is to ensure the safe operation of the vehicle in which it is instailed, noted
the release.

In a letter to the NHTSA, the Center for Auto Safety (CAS) said complaints about TIPM usually
blame the devic: for causing the affected vehicles to stall in traffic or not start when the ignition is
switched to “on.” reported the release.

CAS also said the fuel pumps have failed to shut off, resulting in unintended acceleration and fire,
explained the release.

Law firm Weitz & Luxenberg has begun an investigation into the inatter, noted the release.

http://www.carwash.com/articles/print/90048-undate-faultv-exnensive-eaninment-range-nf  9/22/2014
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Plaintiff’s Claim and ORDER Clark Siamps tete hera when form (s fifed.
to Go to Small Claims Court

Notice to the person being sued:

* You are the Defendaat if your name is listed in @ an page 2 of this ORIGINAL F ILED
fonm. The person suing you is the Plaintiff, listed in{1) on page 2.

+ You and the Plaintiff must go ta cowrt on the trial date listed below. If you ocT 30 2014
do not go to court, you may lose the case. . LOS AN

- [fyou lose, the court can order that your wages, money, or property be SUPE QRG %[6%%'1'

taken {0 pay this claim.

* Bring wituesses, receipts, and any evidence you need to prove youscase. Fill in court name 8nd sirset sddrss:
- Read this form and all pages attached to understand the claim ngainst [Superier Court of California, County of

you and to protect your rights. . LOS ANGELES SUPERIOR COURT
Aviso al Demandado: thRWWST DISTRICT . EAST BLDG
* Usted es el Demandado si su nombre figura co(2) de la pégina 2 61230 SYLMAR AVENUE

de este formulario. La persona que lo demands es el Demandante, la que. VAN ms CA, 91401

figura en@dg ia pagina 2. Clark flls in case numbdr s

Case Number:

+ Usted y el Demandante tienen que presentarsz en lagorte en la fecha del
Juicio jndicada a continuacion. Si no se presenta, puede perder el caso,

* Sipierde el caso Ia corts podria ordenar que le quiten de su sueido, dinero u
otros bienes para pagar este reclamo. : e

* Lieve testigos, recibos y cualquier otra prueba que necesite para probar su caso.
. Leaeste fonnulario y todas las paginas adjuntas para eatender 12 demands en su contra y para proteger sus derechos.

JOrder-to'Go ta’Court

The people in @ and @ must go to court: (Clerk fills out section below.)
Time Departioent  ~ /

DmthC 17 2014 @B:30 AM - DEPT NW P Room L 300 3 10
paee: _0CT 3 0. 2018 Cleik, byM (‘@

Instructions for the person suing: Sherri R. Carter,
* Youare the Plaintiff. The person you are suing is the Defendant "
» Before you £l out this form, read Form SC-100-INFO, Information for the Plaintff; to know your ngh

SC-100-INFO at any courthouse or county law library, or go to: www.courts.ca, gou/smaliciaims#'o :

copy of all 5 pages of this form and any pages this form tells you to attach. There ace Spec;al
delivering, this fonn 1o public entities, associations, and some bustnesses, See Forrns SC-104,
and SC-104C.

*“',,,,M“w,,,,“_,,m-““"’" Plamt;ff‘s Claim and ORDER , SC-100, Page 1 of 5
c...ami‘;‘.?,,.mm to Go to Small Claims Court -

118.220(c) 116.340(g) (Small Claims)




FASHION SQUARE CAR WASH INC.
lenuﬁ' (list names). :

Phone: ( )
Cy Sinte p
cily State zp

; Phone: (213)627-8252
Street address: 818 West Seventh Street Los Angeles  CA 90017
] Zip

City ~Siete g
If more than zine nt, list next Defendant here:
Name: Phone: )
Stl'ojet address: S — e o
Mailing address (if differen: :'5-_.“ e —— -

01 Check here if more than 2 Defendants and anach Form SC-100A.
3 Check here if any Defendant is on active military duty, and write his or !mr name he;e

(3) The Plaintiff claims the Defendant owes § 3,808.57 . (Explain below):
a. Why does the f'xe endasit owe the Plaintiff muney? Faulty automoblle switched from park to neutral and

2 ¢ars. In gﬁod to satisfy custom

If no specific date, pive/the time period: Dare started: Through:
c. How did you ciiculste the money owed to you? (Do not include court costs or fees for service.) Receipts

b. When did this hlppen?{ﬂale). June 8, 2013

O Check here yvou need Lnore space. Artack one sheet of paper or Form MC-031 and write “SC-100, Item 3" at

the top.
Reverd Joumy 1, 3012 (E ﬁfp. aahm o ~T8C-100, Page 2 ol 5
to Go to Small Claims Court , >

Smalf Claims)




Cuse Numbar:

Plaintiff (Tist names).

y =
@ You must ask the D+endant (in person, in writing, or by phone) to pay you before you
sue. Have you done this? & ves 0 No

If no, explain why not:

@ Why are yot filing ypur claim at this courthouse?
This courthouse covers the aren (check the one that applies):
a. (4 (1) Where the Defendant lives or docs business.  (4) Where a contract (vmtlen or spoken) was made,
(2) Where the Plaintiff's property was damaged. signed, performed, or beoken by the Defendant or
(3) Wher the Plaintiff was injured. where the Deffendant lived or did business when
‘ the Defendant made the contract.

b. [J Where the buyer o lessec signed the contract, lives now, or lived whien the contract was made, if this claim
is about an offer of contract for personal, family, or household goods, services, or loans. (Code Civ.
Proc, § 395(0).) ; _

c. (1 Where the buyer signed the contract, fives now, or lived when the contract was made, if this claim is about
aretail irj..lallme contract (like a credit card). (Civil Code, § 1812.10)

d. [0 Where the buyer signed the contract, lives now, or lived when the contract was made, or where the vehicle
is perma entiy uquQed, if this claim is about a vehicle finance sale. (Civil Code, § 2984.4.)

¢. [] Other (specify):

List the zlp cnde of the place checked In (& above (if yox know): 91423
@ Is your claim about

n attorney-client fee dispute? [J Yes [ No
If yes, and if you have had arbitration, fill out Form SC-101, attach it to this form, and check here: D

.Anyou suing a public entity? [ Yes [J No .
If yes, you must file a written cloim with the entity first. t2 A claim was filed on {date): - August 13, 2013
If the public entity: denies claim or does not answer within the time allowed by law, you can file this form.
. (2) Have you file; more than 12 other small claims within the last 12 months in Califomia?
U Yes i1 No U yes, the filing fee for this case will be higher.

| understand that by filing a claim in small claims court, | have no right to appeal this claim.

[ have not fited, and und that [ cannot file, more than two small claims cases for more than $2,500 in
Califomnia during "ais ca year.

| declare, under p2nalty o per_;uiy under California Statc {aw, that the in to
this form is

Date: Jol32/¥

Date: »

Plaintiff types or prinis name here  -. Second Plaintiff signs here

Requests for Accommodations

Assistive listdning systems, computer-assisted, real-time captioning, or sign language interpreter

services are ayailable if you ask at least 5 days before the mial. Contact the clerk’s office for Form

MC-410, Reguest for Accommodations by Persons With Disabilities and Respome {Civil Code, § 54.8)

Rt iy 3 ; PlaintifPs Claim and ORDER SC-100, Page 30f3
Go to Smali - -

Claims Court
(Small Claims)




B

_ “Small claims court" isa

o —— ikt e e

SC-100

Infdrmation for the Defendant {the person being sued)

ial court where claims
for $5,000 or less are decided. A “natural person™ (nota
business or public entity) may generally claim up to
‘510,000 including a sole ptop r. (*Sce below for
exceptions.) The process is quick and cheap. The rules are

simple and informal, .

You arg the Defendant —the being sued. The
person who is suing y7.2 is the Plaintiff

Do I need a lawyer”

You may talk to a law;- er before or after the case. But you
may not have a lawyer represent you in court (unlws this
is an appeal from a small claims case).

How do | get ready for cou
You don’t have to file *ny
you think this is the wrong co
to your trial any witnesses, rec
Suppotts your case. And read ¢
Trial” at www.courts.ca govis

, before your trial, unless
for your case. But bring
and evidence that

¢ Prepared for Your

Form MC-410, Request for A
form to your court clerk or the

What if | don't speak Engligh well?
Bring an adult who is not a wi
ask the court clerk for an inte

your court date. A court-provided interpreter may not be

available or there may be a fee for using a court interpreter
r. You may ask the court
the Application for Waiver *

unless you qualify for « fee
for a list of interprete. ; and al
of Court Fees and Cos 1 (form FW-001).

Where can | get the court forms | need?
Go to any courthouse or your ceunty law library, or print

decision at your trial or mail
What if | lose the case?
If you kose, you can appeal. You'll have to pay a fee.
(Plamt:ﬂ's cannot appeal their on claims.)
If you were at the trial, file Form SC-140, Notice of
Appeal. You must file within 30 days after the
Jjudge’s decision.
*  Ifyou were rot at the trial, 511 out and file Form
SC-135, Notice of Motion td Vacate Judgment and
Declaration, to ask the judge to cancel the judgment
(decision). If the judge not give you a new
trial, you have 10::lays to the decision. File
Form SC-140.
For more information «n appeal
www.courts.ca.gov/sm. Uclaims
*Exceptions. Diffcrent limits apply in an
damages. for bodily injorics resulting from
to defend. (See Code Civ. Proc. § 116221

decision to you later.

 SCE:

to interpret for you, or
at least five days before

Do | have options?

Yes. If you are being sued, you can:

* Settle your case before the trial. If you and the
Plaintiff agree on how to seitle the case, both of you must
notify the court, Ask the Small Claims Advisor for help.

* Prove this is the wrong court. Send a letter to the
court before your trial, explaining why you think this is
the wrong court. Ask the court to dismiss the claim,
You must serve (give) 8 copy of your letier (by mail ot
in person) to all parties. (Your letter to the court must
say you have done this.)

*  Go to the trlal and try to win your case, Bring
witnesses, receipts, and any evidence you need to
prove your case. To make sure the witnesses go to the
trial, fill out Form SC-107, and the clerk will subpoena

_ (order) them to go.

* Sue the person who is suing you. File Form
SC-120, Defendant’s Claim. There are strict filing
deadlines you must follow.

» Agres with the Plaintiif's claim and pay the
money. Or, if you can't pay the money now, go to
your trial and say you want to make payments.

* Let the case “default.” If you don’t settle and do not
go to the trial (default), the judge may give the Plaintiff
what e or she s asking for plus court costs. [f this
happens, the Plaintiff can legally take your money,
wages, and property to pay the judgment.

What if | need more time?

You can change the trial date if:

You cannot go to court on the scheduled date (you will

have 1o pay & fce to postpone the trial) or

» You did not get served (receive this order o go to

court) at least 15 days before the trial (or 20 days if you
live outside the county) or

« You need more time to get an interpreter. One
postponement is allowed, and you will not have to pay

a fee 1o delay the trial,

Ask the Small Claims Clerk about the rules and fees for

postponing a grial. Or filf out Form SC-150 {or write 2

letter) and mail it to the court and to all other people listed

on your court papers bicfore the deadline. Enciose a check
for your court fees, unless a fee waiver was granted.

Need help?
Your county’s Smait Claims Advisor can help for free.
I . !

Or go to www.courts.ca.gov/smaliclaims/advisor.

against a defendant who is & gusrantor, (See Code Clv. Proc. § 116.220c).) in an sction brooght by ¢ narural person for
sutomobile accident, a $7,500 dirnic applies if a defendant is covered by

an sutomobile insursnce policy that includes & duty

SC-100, Page 4 of 5

{Small Claims) ->

Aavied Junuary 1, 7012 p!.imm[g clgim and ORDER to Go to Smait Claims Court

e e Gt e
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vs Chrysler Group ==5ervice Con LC
{ Vehicle Owner Name/VIN: Brendan McD¢

Fact / Summary — Exhibit 1

Chrysler Group LLC was not notified of the incide s» &0 provided the
opportunity to inspect the vehicle prior to repairs . thrysler denied liability
as we were unable to determine the validity of thhe= dlegations.

Vehicle has not been to any dealer for an inspect# <> Nor repair to address
allegation prior to the alleged incident, nortodate> -

By his own admission, the employee did not followaws standard safety
procedures by setting the parking brake, putting t€ehicle into PARK, and
turning the ignition OFF prior to exiting the vehicle . Thisis a standard

operating procedure for safe operation of any motorvehicle, regardiess of
manufacturer.

in addition to the standard parking brake, the vehicleis equipped with two
additional safety features that had the employee follived standard safety

procedures, would not have allowed the vehicle to beshifted into or out of
any gear unless the driver has their foot firmly on thebrake pedal.

We feel that if the alleged incident occurred, it was dfvererror, and not
caused by a manufacturing defect.

The documents provided by the Plaintiff as proof of pament for repairs are
not sufficient to prove that the damage or expense wasrelated to alleged
incident, nor that they were performed on Mr. McDonilds vehicle as no
identifying information as to license plate or VIN number exist on any
invoice.



» 2014 Jeep Cherokee, VIN: 1C4RIEBGSECburchased by I » 5/3/2013.
Chrysler did not receive any contact from vehicle owner, or Plaintiff after alleged incident on
June 8, 2013, prior to body repairs. Chrysier does not have any record of any warranty repairs

relating to Plaintiffs claim of unintended acceleration at any time. Exhibit 2a~2e
o ({(2a)JCACM e Ow ip Event H
o {2b}CAl
o {2¢) Claim Histo
o (2d) GW,
o {2e) Recalls N58 and P1. ed on Claim IM!IME&ECG_“S)M

related to the type of allegations by Plaintiff.

e August 23, 2013, Chrysler Group LLC received a letter dated August 13, 2013 from Jjeffrey
Paul/Fashion Square Car Wash. Exhibit 3a ~ 3| Letter and attachments
c.

o [3¢) Mohamadkhanbam;gg Egg ort,
o {3d)Joes Auto Body Invoice dated June 11, 2013 {no out d for 2013 1,128,
note: Car owner Fashi uare Car Wash, no VIN or License Plate, invoice not

numbered, no BAR or I.Igmg # for Business on lnvo!_c_gj,
o (3e)Joes dated June 11 no o te} for 2012 Kia Optima

Msﬂ_.u_nu&.___o_ﬁ.u_ﬂi&_gm_l ne 2013 for M&E&Sﬂﬂi&
VIN supplied, Invoice not numbered, no BAR o Licerise # for business on Invoice,

handwritten “Paid in Full”, but no proof of actual payment from Fashlon Square Car
Wash to Joe's Bod ovid

o (3 vo te I u e 8, 2013-lune 35,
2013 $575.42,
Q i Re Ju 7,2 Ju

8, 2013 $85,
o {3h) Hectz invoice SN o NN RN /5/13-6/15/13, and
/8 5/13 331.21,

1 ] 2 pck ount “ $1,591.69. No identifying
Information as to who is paying the bill,
o (31)7/22/13 Affidavit from employee, Urid Hernandez, stating he moved the
car, drove it, put it in park, got off and walked to next car, an that
he had just parked starts rolling back, tried running to the car but it was too
late. rly com icate actions, which did not include
setting the parking brake, turning the engine off or removing the key before

the vehicle. Affidavit is dated 7/27/13 and does not include any
identifving information as to the date of the incident, nor the vehicle's or
vehicle owners involved. See additional Exhibit 7 for more information

rding vehicle o jon and equipment.

e August 27, 2013, Chrysler Group LLC letter responding ta Plaintiff letter dated August 13, 2013,
Chrysler was not pravided the opportunity to inspect the vehicle prior to repairs, and was
unable to determine the validity of Plaintiff's allegations. To date, Chrysler Group LLC has not



receive any subrogation claims from any insurance campany on vehicle owner’s nor Plaintiff's

claim, nor has there been any instance of vehicle owner seeking inspection or diagnosis for a

mechanical inspection for such a concern. Exhibit 4 - Chrysler Group LLC letter. Also refer to
bit 2 ing no warranty history or oth

October 1, 2014, received duplicate copy of Plaintiff letter dated August 13, 2013 without
original attachments, but included one new attachment. — Carwas artlcl
dated 9/22/14.

October 10, 2014, Chrysler Group LLC letter responding to most recent contact from Fashion
Square Car Wash letter dated August 13, 2013. No additional information was provided that
would allow us to change our previous position referenced in letter dated August 27, 2013

Exhibit 6 — Chrysler Group LLC response letter.

In reference to Exhibit 3j, 7/27/13 employee Urid Hernandez Affidavit, he does not state that
he SET THE PARKING BRAKE NOR turned the ignition off before exiting the vehicle. Exhibit 7a-

7E - 2014 Jeep Grand Cherokee Owners Manual,
o {7a) Jeep 2014 Grand Cherokee Owner's Manual front page, Section S Content Page




« State of California 2014 Vehicle Code Divisions 7-10, Sections 16000-20018. Accidents resulting
in excess of $750 shall be reported within 10 days. Exhibit 8 Vehicle Code.

e Carfax report shows no reported accidents. Exhibit 9 - Carfax report,



CAC Main Page Page 1 of 1
Main | cATR | Image |
ahicle Owner Information !vehicle Information Kervice Contract Information
. JVIN: 1C4RIEBGR E
o i ____Eammy .
014 JEEP GRAND CHEROKEE LIMITED 4X2 here are no Service Contracts
for this

T UTILITY 4-DR

“EsD 05/ 037201 3Repchsd No Orig Owner Yes Vehicle
East Repair 09/09/2014 @ 4010 M
LastUpd:  MICC 536 Rest No Recalls Yes RRT Yes
CAIR g 1 Create
Catgy® {Choose One ]_!_]Mxieage‘:j Milel v ZAR
OwnerShip Event History I Vehicle lService Contract I Parts i Dealer Infol
Events | Claims { DM Notes |
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Autormatic
Trans /
= | 23865757 ) Transaxie -
Ej’ 10/10/2014|08/26/2013] CAIR - LETTER 1 CLOSED | 30.00 Jumps Out
of
GeariPark
136856  108/059/2014109/10/2014| CLAIM SAFETY/RECALL] 4010 PAID | $144.61
Basic
PREPNYV  03/29/2013]03/29/2013} CLAIM DEALERPREP 0 PAID | %105.77 |PrepjRcad
Ready
12/15/2014

http://webs4548.intra.chrysler.com:8001/ecciaw2/cac/searchAction.do












Reprogram Instrument Cluster & ABS
CHRYSLER Module/Alternator Ground Wire

IMPORTANT SAFETY RECALL N58/ NHTSA 13V-483

This notice applies to your vehicle (VIN: XXXXXXXXXXXXXXXXX).

This notice 1s sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear: (Name)

Chrysler has decided that certain 2014 model year Jeepp Grand Cherokee vehicles fail to conform to
Federal Motor Vehicle Safety Standard (FMVSS) No. 101 -~ Controls and Displays and No. 126 —
Electronic Stability Control Systems.

The problem is... The instrument cluster on your vehicle may experience cluster blackout,
illumination of multiple cluster warning lights and/or a loss of anti-lock brake
system (ABS) / electronic stability control system function. A loss of instrument
cluster lllumination and/or loss of ABS function during certain driving
conditions could cause a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will tighten the alternator ground wire and reprogram the instrument
cluster and ABS module, The work will take about 1/2 hour to complete. However,
additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appoiniment. Please bring this letter with you to your dealer.
safety...

If you need If you have questions or concemns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
CCCCcCcccceecccececcceccececece

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Aubum Hills, MI 48321-8007, Attention: Reimbursement. Once
we receive and verify the required documents, reimbursement will be sent to you within 60 days,

If your dealer fails or is unable to remedy this defect without c¢harge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave,, S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to hitp://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concemed about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations

Chrysler Group LLC

WNote to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 14) days.



BRAKE BOOSTER

IMPORTANT SAFETY RECALL P14/ NHTSA 14V-154

This notice applies to your vehicle (VIN: xXXXXXXXXXXXXXXXX).

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear: (Name)

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2011 through
2014 model year Dodge Durango and Jeepg Grand Cherokee vehicles.

The problem is...  The brake booster on your vehicle may prematurely correde. If perforation of
the brake booster shell (due to corrosion) occurs, the brake booster may ingest
water during vehicle operation in wet weather conditions.

A brake booster that has experienced water ingestion may have the brake
function compromised if the water inside the brake booster freezes. The driver
may be required to apply additional application force to apply tbe brakes
during sub-freezing driving conditions. An unexpected additional brake pedal
application force requirement could slow the driver’s brake application reaction
time and cause a crash without warning.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will test the brake booster, install a protective brake booster shield and/or
replace the brake booster if required. The work will take about one hour to complete.
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Please bring this letter with you to your dealer.

safety...

If you need If you have questions or concems which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
CCCccccccececccececceccececcceecce

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M1 48321-8007, Attention: Reimbursement. Once
we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note ta lessors receiving this recall: Federal regulation requires that you forwerd this recall notice to the lessee within 1) days.
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August 13, 2013

Marjorie Loeb Senior Vice President - General Counsel
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hills, M1 USA 48326-2766

Dear Ms. Loeb:

Our company recently experienced an accident on June 8, 2013 when an
employee placed a Jeep 2013 Grand Cherokee in park and it switched to neutral
and rolled into another customer’s vehicle causing damage to 2 cars. In an effort
to satisfy our customers, we paid for the damage and rent-a car while the damage
was being repaired. The total cost was $3,938.21.

Enclosed are:
1} Customer Damage Reports
2) Copies of invoices totaling $3,908.57.
3) Affidavit from empioyee, Urid Hemandea.
4} Video address of incident on YouTube: http://fyoutu.be/mTc2bXMcpzg

Since this Is a known problem with your vehicle, we are: requesting
reimbursement of our costs.

£cr36 999

Cc: NHTSA, 1200 New Jersey Ave., SE West Building, Washington DC 20590

RECEIVED

mu&%\ewm


















Local Edition ORIGINALINVOX CE

l INVOICE NUMBER i

REINTSG LOC: STUDIO CITY
DATE®T: e
DATEMN: L GANIN
ESTIMATED CHARGES
|__BILLING INFORMATION _ | L DESCRIPTION ] |__CHARGES |
RENTER'S NAME: | Days@ 344,99 $44.99
Upg Dys ¢ UPGRADES/Day .00 $0.00
Sub-Total $44.99
MISCELLANEOUS INFORMATION 0 VLF (1) $0.00
TAX 900% $4.63
1 LDW 15.00 $15.00
1 LS 13.95 $13.93
PEC
1 PERS 649 $6.4y
FUEL 100 $0.00
ADDITIONAL CHARGES OR CREDTS
TOTAL BILL $85.00
CC CHARGED AMT: $0.00
{AMIOWT DUE | { $85.06 |

Thank You For Choosing Hertz Local Editio






Hertz Local Edition

22113

~1,581.69

One Thousand Five Hundred Ninety-One and 8§9/100"

Heriz

13119 Ventura Blvd.
Studio City, CA 91804

Hertz Local Edition
Type Reference

Date
8/8/13
6/8/13
6117/113

WELLS 6387 (new)

Heriz Local Edition

Date
8n3
6/813
6/17/13

WELLS 8367 (new)

Origina! Amt
§7542
831.21

85.00

Original Amt.
575.42
931.21

85.06

Bslance Due
§75.42
931.21

85.08

Balance Due
576.42
231.21

722113

Discoimnt

Check Amount

7722113

Discourt

Check Amount

Payment
51542
3121

8506

1.591.68

1.591.69

Payment
57542
931.21

85.06

1,591.69

1,591.68









August 13, 2013

Marjorie Loeb Senior Vice President - Genera{ Counsel
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hills, Mt USA 48326-2766

Dear Ms, Loeb:

Our company recently experienced an accident on June 8, 2013 when an
employee placed a Jeep 2013 Grand Cherokee in park and it switched to neutral
and rolled into ancther customer’s vehicle causing damage to 2 cars. In an effort
to satisfy our customers, we paid for the damage and rent-a car while the damage
was being repaired. The total cost was $3,938.21.

Enclosed are: ,p"‘ﬁ
1) Customer Damage Reports ?p’“ v
2) Coples of invoices totaling $3,908.57. e |3
3) Affidavit from employee, Urid Hernandez. 7l

4) Video address of incident on YouTube: http://youtu.be/mTc2bXMcpzg

Since this is a known problem with your vehicle, we are requesting
reimbursement of our costs.

Cc: NHTSA, 1200 New Jjersey Ave,, SE West Building, Washington DC 20590

RECEIVED
0CT 01 204

Ofico of the General Counsel



’Updale: Faulty, expensive equipment cause of Chrysler acceleration problems | Professio... Page 1 of )

Update: Faulty, expensive equipment cause of
Chrysler acceleration problems

Septzmber 22, 2014

NEW YORK — The totally integrated power module, or TIPM, has: been found to be the cause of
electrical system malfunctions in certain late-model Chrysler vehicles, sccording to a press release,

The release reposted that the National Highway Traffic and Safety Adninistration (NHTSA) has
received at least 240 consumer complaints about the issue.

CBS News reported that Chrysier has submittad “at least 20 death claims,” stated the release.
Read also: Another Jeep, another carwash, another accident

The TIPM’s main purpose is to ensure the safe operation of the vehiicle i which it is installed, noted
the release.

In a Jetter to the NHTSA, the Center for Auto Safety (CAS) said comphints sbout TIPM usually
blame the device for causing the affected vehicles to stall in traffic or pot start when the jgnition is
switched to “on ” reported the release.

CAS also sald the fuel pumps have failed to shut off, resulting in unintended acceleration and fire,
explained the release.

Law firm Weitz & Luxenberg has begun an investigation into the matter, noted the releass.
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SRS STARTING AND OPERATING 395

‘STARTING PROGEDURES'

Before starting your vehicle, adjust your seat, adjust the
inside and outside mirrors, fasten your seat belt, and if
present, instruct all other occupants to buckle their seat
beits.

= When leaving the v:hiclefé!Wéys make sure the
‘keyless ignition node is in the "OFF" mode, remove
the Key Fob from the vehicle arid lock the vehicle.”
« Never leave children alone in a vehicle, or with
access to an unlocked vehicle. Leaving children in
a vehicle unattended is dangerous for a number of
reasons. A child or others could be seriously or
fatally injured. Children should be wamned not to
touch the parking brake, brake pedal or the shift

lever.

(Continued)

¢ Do not ieave the Key Fob in or near the vehicle (or
in a location accessible to children), and do not
leave the jgnition of a vehicle equipped with
Keyless Enter-N-Go™ ACC or RUN mode. A child
could operate power windows, other controls, or
move the vehicle.

. Auto%'natlc’- Transmission

The shift lever must be in thé’ NEUTRAL or PARK
position before you canstart the m{,me, Apply ihe'brakes |
‘before shifting into any driving gear.




R  STARTING AND OPERATING 401

_the ignilum is in the OFF puslﬁon, the transmis-
sion_is locked in PARK. securing the vehicle
- against unwanted movemeat. -

v When lgaving the vehicle, always :make sure the
ignmon swilch is-in the OFF pasition, remove the
‘key fob from the vehicle, and tock the vehidle.

those ingr neat the' vehide. As with alt vehldu;

you ! ‘should never exit a vehicle while the engine is | -
ninning. Beforé exiling a-vehicle, always apply‘the |-
parking brake, shift the;: ramsmns&ian inte PARK;
turn the engine OFF, and remove the key fob. When'{

{Continsned)

. Never leave children alone in a vehncle, or with
access to an unlocked vehicle. Allowing children to
be in a vehicle unattended is dangerous for a
number of reasons. A child or athers could be
seriously or fatally injured. Children should be
warned not to touch the parking brake, brake pedat
or the transmission gear seiector.

* Do not leave the key fob in or near the vehicle tor
in a location accessibie to children), and de not
leave the ignition of a vehicle equipped with
Keyless Enter-N-Go™ in the ACC or ON/RUN
mode. A child could operate power windows, other
controls, or move the vehicle.



















Fast Finder

To quickly find a soction—Follow the arrows on the side of this page to the maiching black bars
on the side of the California Vehicle Code book and open ot the black bar.

* Words & Phrases Defined

* Admumistration

Divistons 1-2
Sections 1—3079

* Registration of Vehicles & Certificates of Title
* Registration & Transfer of Vessels
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Diuvisions 3-3.6
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» Equipment of Vehicles  « Safety Regulations
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§eo000 L 392

DIVISION 10. ' ACCIDENTS AND ACCIDENT
10. RE%TSSA ND AC

Chapter 1. Accidsnts and Accident Reporis
Application of Division

20000.  The provisions of this division apply upon
highwnys and elsewhere throughoot the State, unless
expreasly provided othorwise

Duty to Stop at Scene of Accident

20081, (n) The driver of a vehicle involved in an
accident resulting in ingury ts a person, other than himself or
herselE or in the denth of n person shall immediatoly stop the
vehicle at the scene of the accident and shatl fulfily the
requirements of Sectiony 20002 and 20004,

(hy (1) Lixcept as provided in paragraph (2), 2 person whe
viglutes subdavision {n) shall he punished by imprisoament in
the state prison, or ina eounty jul for not mare than one year,
ar by a fine of not fess thnn une thousand doflars (51,000) nor
more than ten thousnnd dollacs ($10,000), or by beth that
imprisonment and fine,

{2} If the needent described in vubdivision (1) results i
death tr permanent, serioux tnjury, n person who violates
nubdivigion (u) shadl be punished by imprisonment in the gtate
prison for two, three, or four yeurs. nr in a county juil for not
fess than H) duys nor more than one year, or by n fine of not fess
thanune thousand dotlars (ST.000) nor more than tenthousand
doliurs (§10.0600), or by both that imprisanment aml fine.
However, the cuurt, i the interests of justice and for reasons
stated in the record, muy reduce or elininnte the minimunt
unprisoament requived by this purageaph,

(H In umposing the minimum fine required by this
subdivision, the court shall take into consideration the
defendant’s ubility topay the finennd, in the intecests ofjustice
und for reasons atated in the record, may reduce the ninountof
that minimum Kne to less than the smount otherwise regured
by this subdivision,

{0} Apersonwhafleesthescencofthecrimeaftereomimitting
a violation af Scetion 1915 of, or paragraph (1) of subdivision
(¢} of Section 192 of the Penal Code, upon conviction of any of
those sections, in addition &nd conseculive to the puniwhment
prescribed, shall be punished by un additional term of
mprisonment of five years in the stiate prison, This additional
term shall not be inposed uniess the aflegation is charged in
the necusntory plending and admitted by the defendunt or
found ta bo true by the trier of fitct. The court shulk not strike n
finding that hrings o person within the pruvisions of this
subdivision orunuilegntion mude puryuant to thiksuhdivision.

{d) As used in this sectiug, “permainent, sericus injury”
menns the loss or permanent impairment of function of u
bodiiy nsesnber ur nrgan.

Amended See. M Ch. 747, Stats 2005 Effective Januasy ), 2004,
Permissible Action: Duty Where Property Damaged

20002, (n) The driver of uny vehicle wvolved in an
acadent resulting only in damage to any property, including
vehicles, shall immedintely stop the vehicle at the nesrest
ocation that willnet snpede trafficoruthenwise jeopirdize the
safety of uther motorists, Moving the vebit)le in acenrdance
with this subdivisinn docs not nffect the question of frubt. The
driver sholl also immediataly do cither of the following:

— Div, 10

(1) Locate and notify the awner ar purson in charpe of that
property of the name and address of the driver and owner of
the vehicle involved and, upon Incating the driver of uny other
vchicle involved or the vwner or person in charge of nay
damnged property, upon being requested, present his or her
driver's license, nnd vehicle registration, ta the other driver,
property owner, or person in charge of that property. The
infurmation presented shall include the current residence
addresy of the diwver and of the registeved awner. If the
repisitered owner of on invelved vehicle ts present at the seene,
he or she shalt also, upan request, present his or her driver's
license infarmation, if avialnble, or other valid identificasion to
the other invelved partius,

(2) Leave in & conspicuous place on the vehiele or other
properiy damaged & written notice giving the name and
address of the driver sind of the owner of the vehicle involved
and s statementofthe circumstinces thereofand shallwithout
anncceasury debuy notify the police department of the city
whevein the eoflision oocurred or, if the coffision occurred
unmincorporated teentory, the Joend headquarters of the
Department of she Catifornia Highway Patrol.

(hy Any person who parks a vehicle which, priar to the
vehicle agam bemng deiven, buconies 8 runasay vehicle und iy
involved in an necident resuluing on damage to any property,
attended or unitiended, shall cosnply with the requirementy
of this section relating to nutificativa sind reporting ond shafl
uponconviction threreof, be abie to the penalticr of this secuon
for fuilure to camply with the requsrements,

(c) Any person fnihing to comply with all the requirements
of this section s ity of 6 misdemennor aud, upon conviction
thereof, shall be punighed by josprisonment in the county pul
nut exceeding six montha, or by a fne nat exceeding one
thousand dollars (S1.000). or by hatb that unprisonment and
ﬁmf{mlm..l Soe 10.{'h 625 Staw, 201, Effictive Jaminey | i
Duty Upon Infury ar Death

20001, (a1} The driver of any vehele tinvolved 1n an
awcident resulting in injury toor death of iny person shall also
give his or her name, current residence address, the namey
and curreat residence addressesofany occupant ol the driver's
vehicle injured 3o the acudent, the registration number of che
vehicle beorvheisdewving. and the name nnd current residence
address of the swner te the person struck or the drwver or
oceupanty of oy vehsele eoflided with, and shall give the
information to any traific or pohce officer wt the scene of the
ncvident. The driver abso shall render to any person njured in
the accident regsonghle sxsistince, including transportiag, or
muking armagemenes for transporting, any injured persan Lo
& physician, surgeen, ov hospital for medicni or surgent
treatment if it i3 apparent that treatmoent 1y necesspary oraf
thatt transportatian is requested by any inqured peraon,

(b) Any drver or injured vccupant of a driver's vehicle
subject to the provisions of subdivision (a) shall also. upon
being requested, exhibit his or her driver's beense, if avaitahle,
or, in the case of an injured occupant, any other avabable
identification, 1 the person struck orinthe dnveroreceupants
of nny vehicle collided with, and tu any tralfic o police officer

ait the scene of the necident.
Amended Ch 1207 Stnee 1001 EMnive Junpuury 1 URS






§20016 L Div. 10

of the aceident i the site of the accident by the traffic ar police
officer ar the result of an express. knowing admission of the
reporting perseq if the basix for the determinntion iy also
included in the yeport,

() As used sn this section, “counter report of a praperty-
dnmage accident” means any report of an accident involving
one or more vehiglos which meets the followingcriteria:

(1) The accident reported chused damage to property, hat
did nat cause personal injury to or the death of any person.

(2) The repart is prepared at an office of the Catiformn
Highway Putrol or local law enforcement ngeacy.

{3) 'The repogt is written or recorded by, or with the
pasistance of. # peace officer.

Adifed Ch. 851 Stota 1984 Bffeetive-danuien §, 19045
Persons Injured on Highways

2RHG.  Any peace officor, any member of an orgnnized
fire department or fice protection districe, any empioyea of the
Depatrtment of Transportation assigned 0 maintennnee
nperations. or any member of the Califormia Highway Patrol
may transport or arrange for the tranaportation of any person
wmjused in an acadent upen any highsvay to i physician aad
surgeon or hospital, if the injured person does not object 10
such trianspertaiton. Any ofbeor. member, or employes
esercising ordinnry care and precaution shall not be lighle for
any damages due to any further injury ar for xny medical,
nmhulnnce, or hagpital bills mcurred in bebnlf of the injured

party.,
Anonded Ch B4% State 1971 Effeerive Jnpuary 1, 1935
Pesticide Spilis

20017, Any pence officer wha knows, ov has reasonable
ciuse to believe, that a peaticide hag heen spalled or othersise
accidentally ruleased, shall report the spill sy required in

Section 103215 of the Health and Safety Cude.
Amended Sec. 195, Ch 1023 Stats 1996 Effective Septonber 20 199

Assistance to Motorists

20018, Every law enforcement ngeney boving trafhe
1aw enforcemeat responsibibity as specified s subdivision (2}
of Section 811 snd in subdiviston () of Section 83002 of thi
Pean) Code may develop, adupt, and implement a writien
policy for ith vfticers to provide agsistance to dwabled motoriats
on highways within it primary jurisdiction, A copy of the

policy, ifudurtr:d.shull be aviiable to the gghllc upon requust.
Amended Che 59, Stats. 1903 Effectne June . 1953



CARFAX Vehicle History Report for this 2014 JEEP GRAND CHEROKEE LIMITED: ...

KARFAN‘

CARFAX

Page 1 of 4

s $39.09

Vehlcle H:stor | Report

An independent company m;xabhched in 1985

Vehlcle infarmation:

2014 JEEP GRAND CHEROKEE LIMITED
VIN: 1C4RJEBGB
4 DOOR WAGON/SPORT UTILITY
3.6L VB SFi DOHC 24V

REAR WHEEL DRIVE

Standard Equipment | Safety Options

CARFAX Report Pravided By:
Chrysler Group Recal)

800 Chryster Dr

Auburn Hills, MI 0

703-555-1212

¥ 4

%%ﬂ

No accident / damage reportedto CARFAX

CARFAX 1-Owner vehicle

At least 1 open recall

2 Service records available

4,010 Last reported adomeiler
reading

$180 Above retail book value

This CARFAX Vehicle History Reporl Is based only on m!ormaben suppiied to CARFAX andi svailable as of 12/15/14 at 5: 17 47 PM
{EST). Other information abaut this vehicie, including prablems, may not have been reported to CARFAX. Use this report as ane
imporiant toot, along with a vehicle inspaction and test drive, to make a betier decision about your next used car.

(ol M A Y il Price Caiculator”™
Adjust ihe va! ue of this 2014 Jeep Grang Therokee meed based on the information avadable n thig repont
1) Retail Book Value 2) CARFAX Price Adjustment™ 3} Adjusted Retait Va?ue
ot Begin by entering
' s 5 5 0 ‘ + $180 the retail book value
Enter retail book value here Abovs retail book value
" Thisvehide lsworth " Compars sdjusted retal
4™ more than average, p) ‘value to séllet’s asking
P based on formation /“ frics whenmeking .
{ %7 inthisreport, your decision.
C |A R F Atﬂ QOwnership History ? & Owner 1
The nurmber of ownetrs Is essmated
Year purchased 2013
Type of owner Persanai (gase
Estimated langth of ownesship CA R'TF A.m 1yr. 7T mo.
Owned in the follawing statas/provincas FLOWNER California
Estimaled miles driven per year 2,953/
Last reported cdomater reading 4,010
' i (8] 1
{capF o a Ower i
hitp://www.carfaxonline.com/api/report?vin=1 C4RJEBGSEC AR ack=true 12/15/2014









CARFAX Vehicle History Report for this 2014 JEEP GRAND CHEROKEE LIMITED: ... Page4of4

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMAYION. THEREFORE, ND
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS QR IMPLIED, INCLUIHNG ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

@ 2014 CARFAX, Inc,, & unit of IHS Inc. Al rights reserved.

Covered by Unitad Stales Patent Nos. 7.113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,01'9; 8,606,648, 7,505,838

12/t5/14 5:17:47 PM (EST)

http://www.carfaxonline.com/api/report?vin=1C4R] EBG8EC.Itrack=true 1271572014




Chrysler Customer Assistance Center
Attention: Typist/Transcriber
P.O. Box 21-8004
Auburn Hills, Ml 48321-2112

Fax: 586-497-2112

Image Document Request

Customer Name: _

Requestor: TMT

e TR

BC #: 71-CA Business Center

Date: ' Q/! v 20T \5

(o“q \{g
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» FASHION SQUARE CAR WASH INC ¥ kG
_ Plaintiff (ist names) o
(1) Thep entity that is suing) is:
Name: Phone:

Sherrrlan Oaks CA
Sirget State Zip

Mailing address () differen):

Street ! Oty Sinle Zip

if more than one Plajntiff, list next Plaintiff here:

Name: ' Phone: )

Street address: S

City State Zip
Mailing address (i different).
Street cay State Zp

0 Check here if more thal 2 Plaintiffs and attach Form SC-100A.
D Check here if grther Plgintiff listed above is doing business under a [fictitious name. If so, attach Form SC-103.

(2) The Defendarii (the garson, business, or public entity being sued) is:

Name: CHRYS . ER GROUP SERVICE CONTRACTS LLC Phone: (213)827-8252
|
. 818 S CA 80017
Street address: West Seventh Street L%egg_eies o L

Mailing address (i different):
ailing ess (i differ fﬁo! : = 5

If more than zine Defandant, fist next Defendant here:

Name: Phone: ( ).
Street address: e e
Srgel Chy State 2p
Mailing address (if differeny):
. v Street Chy _ State Zo

O Check here if more
O3 Check here if any Defe

2 Defendanis and attach Form SC-1004.
is on active military dity, and write his or ker name heye:

(3) The Plaintiff claims the Defendant owes $ 3,808.57 - (Explain below):
2. Why does the ncfe,, owe the Plaintiff money? Faully automobile switched jom park to neutral and

rolled into 21 tomer's vehicie causing damage to 2 ¢ars. In effort

we paid for Jamage & car rental and wrote Chrysler for reimbursemerit which they dedlned.
b. When did this happen? {Dare)- June 8, 2013

If no specific date, givel the time period: Date started: Through:
c. How did you cilculate the money owed to you? (Do nat include court costs or fees far service.) Receipts

O Check here ﬁ vou need }narc space. Attach one sheet of paper or Form MC-031 and jrite "SC-100, Item 3" at
the top.

Raviend Jorwary 1, 2012 i ntiff's Cl nd ORDER I ; SC-100, Paga 2of §
o Sm:““cfalmn Court .-

e

B b L, TP St A4 it et



Plaintiff (Zist

— T W e S o

Case Number:

@ You must

ask the Qfendaut (in person, in writing, or by phone) to pay you before you
sue. Have you done this? [ Yes [J No

If na, explain why no:

(5) Wwhy are you filing ypur claim at this courthouse?
This courthouse covers the area (check the one that applies): ; '
a. [4 (1) Where the De lives or does business.  (4) Where a contract (written or spoken) was made,
(2) Wherg the Plaintiff’s property was damaged. signed, performed, or broken by the Defendant or
(3) Where the Plaintiff was injured, where the Defendant lived or did business when
E the Defendant made the contract. ,
b. [] Where th- buyer or lessee signed the contract, lives now, or lived when the contract was made, if this claim
is about an offer of contract for personal, family, or household goods, services, or loans. (Code Civ.
Proc, § 395(%).) |
¢. [0 Where the buyer signed the contract, lives now, or lived when the confract was made, if this claim is about
& retail ifitallmend contract (like a credit card), (Civil Code, § 1812.10")
d. [ Where thé buyer signed the contract, tives now, or lived when the contract was made, or whete the vehicle
is perma ently ed, if this claim is about & vehicle finance sale, (Civil Code, § 2984.4) '

e. {3 Other Gspecify):

@ List the zip cnde of W place checked in (&) above (ifyou inow): 91423

@ Is your claim about an attorney-ciient fee disputa? [] Yes [£] No
If yes, and if you have had arbitration, fill out Form SC-101, attach it io this form, ond check here: [J

Are you suing a public entity? [£ Yes [J No . ‘
If yes, you must file a written claim with the entity first. 12 A claim was filed on (date): August 13,2013
If the public entity denies your claim or does not answer within the time allowed by law, you can file this form.
Have you filec more than 12 other small claims within the last 12 months in Califomia?
[ Yes [2 Ne  fyes, the filing fee for this case will be higher.

| understand that by f
@ 1 have not filed, and understand that 1 cannot file, more than two small claims cases for more than $2,500 in

Califomia during “is calendar year.
1 declare, under penalty o
this form is Hn
Date: 10/7-“17*/

s sl .

ing a claim in small claims court, | have no right to appeal this claim.

pecjury under California State law, that the info!

)

- Second Plaimiff signs here

Date:

Plaintlfj types or prints name here

services are ayailable if you ask at least § days before the trial. Contact the'clcrk's office for Form
MC-410, Reqpest for Accommodations by Persons With Disabilities and Response. (Civil Code, § 54.8)

et iy 1, 200 i Plaintitfe Claim and ORDER SC-100, Page 30f§
to Go to Small Claims Court ->
(Smalt Claims)




lnfdrmatnon for the Defendant (the person being sued)

. “Small claims court” is a schlal court where claims
for $5,000 or less are decided. A “natural person™ (not a
business or public entity) may ly claim up to
&lo 000, including a sole proprictor, (*See below for
exceptions.) The process is quick and cheap. The rules are

simple and informal.

You are the Defendant. —the person being sued, The
person who is suing y:y.1 is the Rfaintiff
Dolneeda lawyor"

to your trial any witnesses,
supports your case. And read
Trial” at www.courts.ca.gov/s
What if | need an accomm
If you have a disability or are héaring impaired, fill out

Form MC-410, Regues: for A odations. Give the

form to your court clerk or the ADA/Access Coordinator.

dation?

What if | don’t speak English well?
Bring an adult wha is not a wi to interpret for you, of
ask the court clerk for an inte r at least five days before

your court date. A cout-provided interpreter may not be
available or there may be a fee for using a coust interpreter
unless you qualify for 4 fee waiper. You may ask the count
for a list of interprete: . and the Application for Waiver
of Court Fees and Cas s (form FW-001).

Where can | get the court forms | need?

What happens at th. trial?
The judge will listen to both si
decision at your trial or mail

What if | |ose the case?
1f you jose, you can appesl. You'll have to pay a fee.
(Pleintiffs cannot appeal their ojvn claims,)

* 1fyou were at the tria), file Form SC-140, Notice of
Appeal. You must file within 30 days after the
judge's decision.

*  1fyou were nof at the trial, filt out and file Form
SC-135, Notice of Motion tq Vacate Judgment and
Declaration, to ask the judge to cancel the judgment
(decision). If the judge not give you a new
trial, you have 10:ays to the decision. File
Form SC-140. ‘

. The judge may make a
decision ta you later.

Exceptions Different limits apply iz an
damages for hodidy injeries resulting
10 defend. (See Code Civ. Proc. § 116.221)

Do | have options?

Yes. If you are being sued, you can:

* Settle your case before the trial. If you and the
Plaintiff agree on how to settle the case, both of you must
naotify the court. Ask the Smell Claims Advisor for help.

* Prove this is the wrong court. Send a letter to the
court before your trial, explaining why you think this is
the wrong court. Ask the court to dismiss the claim.
You must serve (give) a capy of your letter (by mail or
in person] to all parties. (Your letter to the court must
say you have done this.)

*  Go to the trial and try to win your case. Bring
witnesses, receipts, and any evidence you need to
prove your cas¢. To make sure the witnesses go to the
trial, fill out Form SC.107, and the clerk will subpocna

_ (order) them to go.

* Sue the person who is suing you. File Form
SC-120, Defendant's Claim. There are strict filing
deadlines you must follow.

* Agree with the Plaintiff's claim and pay the
money. Or, if you can't pay the money now, go to
your trial and say you want to make payments.

* Letthe case “defauit” If you don’t settle and do not
g0 to the trial (default), the judge may give the Plaintiff
what he or she Is asking for plus court costs. If this
happens, the Plaintiff can legally take your money,
wages, and property to pay the judgment.

What if | need more time?

You can change the trial date if:

* You cannot go to court on the scheduled date (you will
have to pay a fee to postpone the trial) or

+  You did not get served (receive this order to go to
court) at keast 15 days before the trial (or 20 days if you
live outside the county) or

+ You need more time to get an interpreter. One
postponement is allowed, and you will not have to pay
a fee to delay the trial. )

Ask the Small Claims Clerk about the rules and fees for

postponing a trial. Or fill out Form SC-150 (or write a

letter) and mail it to the court and to all other people listed

on your court papers before the deadline. Enclose a check
for your court fees, unless a fee waiver was granted.

Need holp?
Your county’s Small Claims Advisor can help t’or free.

Or go to www.couris.ca.gov/smaliclaims/advisor.

sgamst a defendant who is a guarantor, (Ses Code Clv. Proc. § 116.220(c).) In an attion brought by & natural person for
from sy sutemobile accident, 257,500 Iknit spphes if a defendany is covered by an sttnemobile insurance poticy that includes a duty

Revosd tanary $, 7012

P’ahﬁ]s Claim and ORDER to Go to Small Claims Court
(Smal] Claims)

N ———
SC-100, Page 4 of 5
<>







receive any subrogation claims from any insurance company on vehicle owner’s nor Plaintiff’s

claim, nor has there been any instance of vehicle owner seeking inspection or diagnosis for a

mechanical inspection for such a concern. Exhibit 4 - Chrysler Group LLC letter, Also refer to
It Ing_no warranty histo

October 1, 2014, received duplicate copy of Plaintiff fetter dated August 13, 2013 without
original attachments, but included one new attachment. Exhibit 5a-5b ~ Carwash.
ate 14.

October 10, 2014, Chrysler Group LLC letter responding to most recent contact from Fashion
Square Car Wash letter dated August 13, 2013. No additional information was provided that
would allow us to change our previous position referenced in letter dated August 27, 2013
Exhibit 6 - Chrysler Group LLC re. l T,

In reference to Exhibit 3j, 7/27/13 employee Urid Hernandez Affidavit, he does not state that
he SET THE PARKING BRAKE NOR turned the ignition off before exiting the vehicle. Exhibit 7a-
-20141] G Ch e e ual.
o) a 2014 G Chergkee anual front pa 5 Content P

R

g




State of California 2014 Vehicle Code Divisions 7-10, Sections 16000-20018. Accidents resulting
in excess of $750 shall be reported within 10 days. Exhibit 8 Vehicle Code.

Carfax report shows na reported accidents. Exhibit 9 — Carfax report.









CAC Main Page Page 1 of 1
2 £
Main | cAIR | Image |
ehicle Owner Information ehicle Information rvice Contract Information

VIN: 1CARIEBGS E

{014 JEEP GRAND CHEROKEE LIMITED 4X2 | here are no Service Contracts
SPORT UTILITY 4-DR for this

SD 05/03/2013Repchsd No Orig Owner ¥ Vehicle

Last Repair 09/09/2014 @ 4010 M
C 536 Rest No Recalls Yes RRT Yes |

® Caller Information Last 10 CAIR
|

’ Creat:
Callers Cotgy®  |ChooseOne IVImitagesf ) [Miejv] ENR°

OwnerShip Event History IVebicie ' Service Contract' Pal“ts‘ Dealerlnfol
Events | Claims | OM Notes |

GCS Claims

Date Date |Auth Actual
faim (Dir Completed Odom Processed |# bond Transaction Ftatus usal Lop Ex
136856 | 60414 | 09/09/2014 | 4010 [09/10/2014 144.61

1 SAFETY/RECAL | PAID 05F14182 (83.12

2 | sAFETY/RECAL | PAID | 08NS8184 [61.49
PREPNV | 43012 | 03/29/2003 | 0 0372972013 | 105.77

1 | oeaerere | pAD | 85900040 [105.77

SC Claims
There is no SC Ctaim to display

http://webs4548 intra.chrysler.com:8001/ecciaw2/cac/fownerShipEventHistoryClaimsActi... 12/16/2014






Reprogram Instrument Cluster & ABS
CHRYSLER Module/Alternator Ground Wire

IMPORTANT SAFETY RECALL N58 / NHTSA 13V-483

This notice applies to your vehicle { VIN: XXXXXXXXXXXXXXXXX).

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear: (Name)

Chrysler has decided that certain 2014 model year Jeepg Grand Cherokee vehicles fail to conform to
Federal Motor Vehicle Safety Standard {FMVSS) No. 101 - Controls and Displays and No. 126 —
Electronic Stability Control Systems.

The problem is... The instrument cluster on your vehicle may experience cluster blackout,
illumination of multiple cluster warning lights and/or a loss of anti-lock brake
system (ABS) / electronic stability control system function. A loss of instrument
cluster illumination and/or loss of ABS function during certain driving
conditions could cause a crash without warning,

What your dealer Chrysler will repair your vehicle free of charge (parts and Iabor). To do this,

will do... your dealer will tighten the alternator ground wire and reprogram the instrument
cluster and ABS module. The work will take about 1/2 hour to complete. However,
additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Please bring this letter with you to your dealer.

safety...

If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
CCccccecccccececcceeccceeccece

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement, Once
we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 {TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Nole to lessors receiving this recally Federal regilation reguires that you forward this recail notice to the lessee within 1) doys



BRAKE BOOSTER

IMPORTANT SAFETY RECALL P14/ NHTSA 14V-154

This notice applies to your vehicle (VIN: XXXXXXXXXXXXXXXXX),

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Dear: (Name)

Chrysler has decided that a defect, which relates 1o motor vehicle safety, exists in some 2011 through
2014 model year Dodge Durango and Jeepp Grand Cherokee vehicles.

The problem is...  The brake booster on your vehicle may prematurely corrode. If perforation of
the brake booster shell (due ta corrosion) sccurs, the brake booster may ingest
water during vehicle operation in wet weather conditions.

A brake booster that has experienced water ingestion may have the brake
function compromised if the water inslde the brake booster freezes. The driver
may be required to apply additional application force to apply the brakes
during suh-freezing driving conditions. An unexpected additional brake pedal
application force requirement could slow the driver’s brake application reaction
time and cause a crash without warning,

What your dealer Chrysler will repair your vehicle free of charge {parts and labor). To do this,

will de... your dealer will test the brake booster, install a protective brake booster shield and/or
replace the brake booster if required. The work will take about one hour to complete.
However, additional time may be necessary depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Please bring this letter with you to your dealer.
safety...

If you need If you have questions or concemns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
CCCCCcCcececececeeccecececcececccececcce

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, M[ 48321-8007, Attention: Reimbursement. Once
we receive and venfy the required documeats, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E.,, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www safercar.gov.

We're sorry for any irconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter,

Customer Services / Field Operations
Chrysler Group LLC

Note 10 lessors receiving this recall: Federal regulation requires that you forvard this recall notice ta the lessce within 10 days.



August 13, 2013

Marjorie Loeb Senior Vice President - General Counsel
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hills, Mi USA 48326-2766

Dear Ms. Loeb:

Our company recently experienced an accident on June 8, 2013 when an
employee piaced a Jeep 2013 Grand Cherokee in park and it switched to neutral
and rolled into another customer’s vehicle causing damage to 2 cars. In an effort
to satisfy our customers, we paid for the damage and rent-a car while the damage
was being repaired. The total cost was $3,938.21.

Enclosed are:
1} Customer Damage Reports
2) Copies of invoices totaling $3,908.57.
3) Affidavit from employee, Urid Hernandez.
4} Video address of incident on YouTube: http://youtu.be/mTc2bXMcpzg

Since this is a known problem with your vehicle, we are requesting
reimbursement of our costs.

Very tr ours

FC/I36 944/

Cc: NHTSA, 1200 New Jersey Ave., SE West Building, Washiagton DC 20590

RECEIVED






Fax: §18-805-83

DAMMAGE REPORT

AUTOMOBILE INFORMATION:
vear 1910 maks (& MODEL

COLOR ﬂ: 2/ /k-—

-------------------------------------------------------------------------------

paTEGr pvemet:_ G287t

TIME OF INCIDENT (APPROX): f1-13 M

ADDITIONAL COMMENTS:
)‘L(oﬂ rollel Lol eud bt Lan
D"" ’3& for Lrondt BMf‘“/w

This report Is ng&ma;cspm of responsibility but will assist in our investigation.



JOE'S AUTQ BODY
4525 WOODMARN AVE.

SPECIALISTS

IMPORTS AND
SPORTS CARS

nig -

[J25TUNATE OF AEPAIR COSTS

&f'ms 1S YOUR INVOICE

Tre abeve i3 A0 of regain ired Based on the iaspeciion made. ANMICARS

pars & labar may be regqulred sfier e work s mared g will be chyrped foran 2

regalar time and matens basis.

Body work end patnt guarinies for g year in a regular bans.

Al pasts rpcvad will ks funked imiess Joe's Auto Body is otherwise inamueied in aiting

hefere work i hogun. Wiete new puny 1istod heasan oF requind Wi not avaladie, o2

parts shell be repaired snd charped for o= 3 reguler fime and swzierial tans.

The Sadesizocd watharives Joe's Am Body 1o Fete with vhe anove reosin T §
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JOE'S AUTO BODY
SPECIALISTS ’ SE2E-WOODMAN AVE,
OAKS, CA 91428
IMPORTS AND PrnE
SPDRYS CARS d

File No
Frma wdt Feite
PPy u-':-
Z

[ JESTMATE OF REPAR COSTS ﬁwsmmce

The sbove s m esete of repsics seguised based 0 the inspection wede.  Addidonal
pouts or lshor may o reguived afler the work Jos starad and will be charged foron a
wogalar s st mapebe) basis,
Body work snd peiot geacwioe for & year ia & rogpalie besis,
Al pants remcrvedt wil be junked snicss Joe's Asso Saly s stherwiss inateesed is writing
before wark I begrs. ‘Wheyo new prrts listod herevom or sequised e act svailabie, old
wﬂhﬁd*ﬂhm'mmdwm

The andersigned mahories Joc's Amo Bady © Proceed with the above repairs for §
oo manrecmed¥ EER3 0 poy chanies for bos and waiesial reqwieed which were not
evident upon isspection md s st 3 pamt of this sstimare. {rpeid charges shall egnstinue
3 fien wpoey the above identified vehicls, and the undenipred shafl be regpostible for cous
of collection, incloding abamay's fous sod count costs.

Estimats submitted
This estimata espi
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722113
Hertz Local Edition ~1,591.89
One Thousand Five Hundred Ningty-One and 89/100*
Studio City, CA l
Heriz Local Edition 7122113
Date Type Reference Qriginal Amt. Baiance Due Discount Payment
6/8/13 Bl 51542 57542 57542
a/:813 Bl 831.21 831.24 931.21
81713 Bl 85.06 8506 85.06
Check Amount 1,591.68
WELLS 8387 (new) 158169
Hertz Local Edition 7122113
Date Type Referonce Originat Amt. Batanca Due Discount
8/813 Bl 575.42 575.42 §76.42
6R13 Bl 931.21 931.21 g31.21
617413 Biil 85.06 85.06 8506
Check Amount 1,591,689

WELLS 8367 {new)

1.991.69
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August 27,2013

Sherman Oaks, CA

RE: Qur File:
Date of Incident: 6-8-2013

.

This will acknowledge your letter dated August 13®, 2013, regarding an accident at your facility.

Naturally, we were sorry to learn of this incident, and the resuiting inconvenience and expense.
We appreciate the opportunity to look into this matter.

Unfortunately, since we were not provided the opportunity to inspect the vehicle involved in its
damaged, unmolested state, and the vehicle has been repaired, we sre unable to determine the
validity of your allegations. As a result, we find it necessary to deny responsibility in this
incident.

Based on this information, we can only suggest that you refer this matter to your insurance
carrier. Should they feel a manufacturing responsibility exists, they have fufl subrogation rights
under the terms of your policy.

Thank you for bringing this to our attention.

Sincerely,

J. S. Susalla
Special Investigations
(586) 274-8171

JSS/ss
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August 13, 2013

Marjorie Loab Senior Vice President - General Counsel
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hills, Mi USA 4832¢€-2766

Dear Ms, Loeb;

Our company recently experienced an accident on June 8, 2013 when an
employee placed a Jeep 2013 Grand Cherokee in park and it switched %o neutral
and rofled into another customet’s vehicle causing damage to 2 cars. in an effort
to satisfy our customers, we paid for the damage and rent-a car while the damage
was being repaired. The total cost was $3,938.21.

Enclosed are: M
1) Customer Damage Reports ? vl“
2) Copies of invoices totaling $3,908.57. 3l,}
3) Affidevit from employee, Urid Hernandez. 1|‘

4) video address of incident on YouTube: http://youtu.be/mTc2bXMcpzg

Since this is a known problem with your vehicle, we are requesting
reimbursement of our costs.

very tru S

Ce: NHTSA, 1200 New Jersey Ave., SE West Building, Washington DC 20590

RECEIVED
0CT 01 204

Offics of the General Counsel



‘Updatc: Faulty, expensive equipment cause of Chrysler acceleration problems | Professio... Page 1 of }

Update: Faulty, expensive equipment cause of
Chryslur acceleration problems

September 22, 2014

NEW YORK — The totally integrated power module, or TIPM, has bem found to be the cause of
electrical sysiem malfunctions in certain late-model Chrysler vehicles, sccording to a press release.

The release reported that the National Highway Traffic and Safety A.dministration (NHTSA) has
received at least 240 consumer complaints ebout the issue.

CBS News reported that Chrysler has submitted “at least 2( death ciuims,” stated the release.
Read also: Anather Jeep, another carwash, another accident

The TIPM’s main purpose is to engure the safe operation of the vehiclein which it is installed, noted
the release,

In a letter to the NHTSA, the Center for Anto Safety (CAS) said comphints about TIPM usually
blame the device for causing the affected vehicles to stall in traffic or not start when the ignition is
switched to “on ™ reported the release.

CAS algo said the fuel pumps have failed to shut off, resulting in unintended acceleration and fire,
explained the rejease.

Law firm Weitz & Luxenberg has begun an investigation into the mutter, noted the release.

http/Avww.carwash com/articles/print/90048-undate-fanltv-axmensi ve-mminment-canre-nf 972727014
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‘» Unjaterided
you shontd never exit a vehigle while the engine'is

patking ‘brake, shift-the transmyission into PARK;

sioh is . logked . in PARK; . securing - the ‘vehicle
against umvanied movement.

» When leaving the vehicle, always make. sure the
ignition switch is in the OFF position, remove the
key fob from the vehicle, and lock the vehicle.

WARNING!: (Continued)

of a: vehidle ‘could ‘infuré |-
those in of- near the vehicle. As with all vehides,.

ruaning. Before exiting o vehicle, always apply the.

“turn the: engine OFF,and rémove the key fob. When-{-
the: igailion is in. the QFF position, the transmiss

(Continucd)

o Never leave children alone in a vehicle, or with
access to an unlocked vehicle. Alfowing children to
be in a vehicle unattended is dangerous for a
number of reasons. A child or others could be
seriously or fatally injured. Children should be
wamned not to touch the parking brake, brake pedal
or the transmission gear selector.

« Do not leave the key fob in or near the vehicle (or
in a location accessible to children), and do not
leave the ignition of a vehicle equipped with
Keyless Enter-N-Go™ in the ACC or ON/RUN
mode. A child could operate power windows, other
controls, or move the vehicle,
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CAUTION!

Damage to the transmission may occur if the follow-

ing precautions are not observed:

= Shift into PARK only after the vehicle has come to
a complete stop.

¢ Shift into or out of REVERSE only after the vehicle
has come to a complete stop and the engine is at
idle speed.

TRAL, or DRIVE when the engine is above idle
speed.

s Befare shifting into any gear, make sure yeur foot
is firmiy pressing the brake pedal.

¢ Do not shift between PARK, REVERSE, NEU- ;t§

’s};mt:mg'nut af I’ARK

‘;Kny ignwon Park nteriock
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When the patking_brake: is applicd: with the ignition
“switch i tha ON position; the' “Brake Warning Light” in-

Ihg instrument chuster will luminate.
NOTE:

e When the parking brake is applied and the transmis-
sion is placed in gear, the “Brake Warning Light” witl
flash. If vehicle speed is detected, a chime will sound
to alert the driver. Fully release the parking brake
before attempting to move the vehicle.

 This light only shows that the parking brake is ap-
plied. It does not show the degree of brake application.

When parking on a hill, it is important to turn the front
wheels toward the curb on a downhill grade and away
from the curb on an uphili grade. Apply the parking
brake before placing the shift lever in PARK, otherwise
the load on the transmission locking mechanism may
make it difficult to move the shift lever out of PARK. The
parking brake should always be applied whenever the
driver is not in the vehicle.

(Custinncey
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Never leave chlldren alone in a vehicle, or with
access to an unlocked vehicle. Allowing children to
be in a vehicle unattended is dangerous for a
number of reasons. A child or others could be
seriously or fatally injured. Children should be
wamned not to touch the parking brake, brake pedal
or the shift lever.

‘vehicle. -

¢ When leaving the vehicle, always make sure the |
keyless ignition node is in the "OFF™ mode, re-
mave the Key Fob from the vehicle and lock the

(Continued)

leave the ign!ion 9f .a- vehiele. equipped with'
Keyless “Enter-N-Co™ in. the ACC or ON/RUN
‘mode. A child could operate power windows, other
controls, or move the vehicle.

s Be sure ‘the parking brake is fully disengaged

before. drivmg, faiture fo do so can lead to brake
atlure and a collision.

» Alwiys fully apply the parking brake when-ieav- |-
ing your vehicle, or it may roll and cause damage or
injury. Also be ceﬂﬁn to leave the transmission in
'PARK. Failure lo do s0 may aiimw the vehicle to rall
and cause damage or injury. .
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§16000
DIVISION 7. FINANCIAL RESPONSIBILITY LAWS

Chapter 1. Compulsory Financial Responscblmx
*Ropeald and added Ch. ) 19, Seata. 107 | Bffective January | 187

Afticle 1. Accidemt Ra&oﬂ
il&wal«innd uldz-d Ch. 1 119 Stete. 187 1. Fifclive Jonuary © 10730
-Ancwommapon

16000, (a) The driver of n mator vehicle who 19 10 sny
manner involved in an aceident originating frum the aperation
of the motor vehicle on a street or highway, or is involved in &
reportable oft-highway accident, ns definitd in Section 16000, 1,
that has resulted in damage 1o the property ol any once person
in excess of seven hundred fifty doilars (8750}, or in bodily
tnjury, or in the doath alany persen shalt fart’the neerdent,
withir 10 days nifter the secident, either persanally avilirosgh
AN msurince aRens. broker, or logal roprosintiative, on s frm

approved by the dupartment, ta fhe office of the department at. -,

Sacramentiy, sulgéd 16 thin chaple. The driver shall ideatify
an the form, by name nnd current residence nddress, il
nvaiahle, any person involved in the accident complaining of
hodily njury,

{h) A report 18 not required under subdivisien {a) i the
motor vehicle invelved in the necident was nwned or leased by,
or under the dircetionof, the United Statws, this state. another
state, or & locul agency.

() If none of the parties myolved in an accident bas
regoried the accident to the department under this section
within one year fellowing the date of the wecident, the
deprrtment is not required to file a report on the accident and
the driver's heense suspensinn requsrements of Section 16001
oe 16070 do not “P‘Kl

Amenslod See 10, 394 Staw. 200 Effrctive Jannney 12X §

Reportable Off-Highway Accident

16000.1.  (n) For purposes of thisdivision, o “veportable
off-highwiy sccident” means an accident which ineludes all of
the following.

(1) Occury offthe street or highway.

2} Invalves a vehicle that is subject to registratson under
this code,

{3 Results indamages to the property of any pne person in
excess of seven hund red fifty dollars (8750) or an bodily mjury
orn the death af any person,

(h) A “reportable offi-highway secident” docs not include
uny iccident whichaccues off-highway in which damage accurs
unly to the property of the dviver or owner of the moter vehiely
und na hadily injury ar deathof o pu'%un aceurs,

Amended Sor 4 Ch TH6, St 2000 Elfective Jamaney | 258K

YUninsured Motor Vehicle

1GHN.7.  As used in this division in “arunsured notor
vehcle” is u motor vehicle for which Enancinl responsibaiiy aa
prnv:dcd 1n Scetion 16021 was not in effect at the time of the
neciden

k\ddv-d Ch. 519 Staw 1578 Kilective donuar | 1080

Evidence of Financial Responsibiiity:Faiiure to Provide
Due to Acts of insurance Agent or Broker

160008, (n) Notwithstunding any othee provisiun of
this chapter, if the failure of the driver of & motee vehwde
mvolved in an accident ta prove the exsstence of financial

370~

Div. 7

respenmbibity, #s requred by Section 16020, was due to the
friudulentactaofaninsurance agentor broker, thedepurtment
shall terminare any suspensson action taken pursuant to
Section 16670, when both of the following conditions are met:

{1YThe dnver provides documentation frem the
Departiment of Insurainee that the insurance agent or broker
hus been (aund te have committed fenud in the transuctien of
nutomohile linbility insurince, or provides documentation
that criminnl charges have been filed against the agent ox
broker due to fraud or theft related to the sale of automobile
linbility insurances,

{2) The driver furnishos proof w6 the department that
inancial responsthility meeting the wequirements of Seetion
16023 is currently in effect.

(b} lttytheintentofthe Logislature inphacting thissection
that individuals whao are the viciims of insurance fraud not be
penalized foe violating the Bnancinl responsibility kaws when
that violation was due to the fraudulent actsofuthers. Persony
with documented evidence of fruud involving their tasuennce
coverige, Such 48 where sin nsurance agent aceepted the
premium puyment for caverage bue wallfully failed to obgain
the coverage and led the customer Lo believe insurnmee was in
vfect, should retain thesrdrnving priviicges provided they grve

vvidence Lhut vald fability insurance 1s currently in effect.
Added See: € Ch 1155 S 1996 Eflective Janunry £ VR

- Drivgriess Ruiiswey VYehicle

. }(dlm m hey ebm_ e inmhe-'d Wwitsit dmm !uns n.m.m ay

nf the rq.mwnd asener, the w;mu.wrl iniper ol the vehicle

whall beconst pged o have bren thedsiver of the vehicle for the

puapises of this r.hupge

epentod ind ndided Th 1100, St 1973 EfucheInnunn 1. 1975 wih
nechangr incontent,
Vehicle of Employer: Vehicle of Publicly Owned or
Operated Transit System

16002, {a) I the driver at the tine of the accident w ity

doving n motor vehicle awned, operated, or leased by the
emploverofthe dreiver and withthe permissionofthe employer,
then the drrver shall within five days after the accident voport
the neadent to his employer on & form appreved by the
cemployer. Within 1) days afler reeeipt of the report the
employer shall transmit a report on a form approved by the
department to the oitice of the department at Sacramenta,
exeept that an empleyer need not trapsmit auch report swhen
the vehicle mvolved in the neadent i owned or opernted ag
duscrthed 10 Scetion 16031 or 16032, or 19 owned or operated
by nny person or corporation who has fited with the depariment
i certificate of an insurance carrier or surety compitny that
there is in effect 0 poalicy or bond meecting the requicements of
Scetiwn 18036 and when such policy or bond 1s in force with
respect to the vehscle ut the time of the accident,

(h) The driver of a vehicle that is owned or uperated by n
publicly owned oroperated tranait systom, or thit is operated
uoder contract with a pubhicly owned or vperited transit
system, ond that s used to provide eegularly scheduled
transportation to the generstl puhblic o for other officinl
business of the system shall, withm 10 days of the eccurrence
of the accdent, report. to the trapsit system any neodent of i
type otherwise required to be reporied pursuant tosubdivisiun
() ofSettion HGNM0. The trangit system shatl moantain records



§20000
DIVISION 10, ﬁ&gwssgann ACCIDENT

Chapter 1. Accidents and Accident Reporis

Appiication of Division

20000, The pruvisions of this division npply upen
highwaiys and elsewhere throughout the State, unless
expressly provided otherwise.

Duty to Stop at Scene of Accldent

20001, {n) The driver of o vehide involved in un
accident resutting in injury 10 a person, other than himself or
herself, or in the death of 2 person shall immediately stop the
vehicle ot 1he scene of the actident and shall fulfili the
requirements of Sections 20003 and 20001,

th) (1) Kxcept us provided in parugraph (2), o person whe
vivlstes subdivision (1) shall he punished by imprisenment in
the staie prisen, or in a county jusl fie not more thin one veur,
or hy a fine of not less thitn one thousand dollars {51,000} nor
maore than ten thousand doliars (510.000), or by both that
imprvonment and fine.

{2) If the sceident described in subdivision {a) results in
death ur permanent, serious injury, a pervon who violiates
subdiviszan {n) shail be punisiwd by ymprisonment in the state
prisen for two, three, or four yeary, or in ;i county juil for not
lesa thian H0days normore thanone year, ar by n fine of nat lesa
thanone thousand doliars (6§ 1, 000 normaere thantenthousnnd
dollurs (SHLON0). or by both that mmprisonment and fine.
However, the court, in the interests of justice and for reasons
sinted in the record. may reduce or eliminate the minimsun:
imprisonment requived by this parngraph.

(3) [n mposing the minimum finc required by this
suhdivision, the court shndl tuke Into consideration the
defendant’s abslity to pay the ine and, inthe interests ofyustice
and for reasons stated in the record, may reduce the nwount of
thit minimum fine to Jess than the amount otherwise required
hy this subdivision.

(¢} Apersonwhelleesthesceneofthecrimeafteremnmitting
a violution of Section 191.5 of, or paragraph ¢1) of subdevision
(e} of Sectinn 192 of the Penal Code, upon conviction of any of
those seetions, 1n addition and consecutive to the pumshment
proscrihed, shail be punished hy sn addstional term of
imprisenment of five yeurs in the stiate prisen. This additionat
term shall nut be imposed unless the allegation ss charged in
the accusatory pleading und admitted by the defendant or
found to be true by the triey of fict. The court shall oy strike a
finding thnt brings a person within the provisions of this
subdivision oranalfegation made pursunnt to this subdivision.,

{3 As used in this section, "pormancnt, senous 1njury”
neans the losk or permanent impairment of function of a
bodily member or uegan. _ .

Amended See 30, Ch. 247, Staws 2007, Effective Tagaure 1. 2008
Permissible Action: Duty Where Property Damaged

20002, () The deiver of any vehicle invalved i an
neerdent resulting only in damage to any property, icluding
vehicles, shalt immediately stop the vehicle at the nenest
location that wall not impede trafficor otherwise jeopurdize ¢he
sofety of athor motorists. Moving the vebicle in aceordance
with this subdivision does aot nffect the question of fault. The
driver shall also immediately do cither of the following:

~302—
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() Locate and notify the owner or person in charge of that
property of the nume and address of the driver and owner of
the vehicle involved and, upon locating the driver of any other
vehicle involved or the swner or person in charge of any
damaged properly, upon being requested, present his or her
driver's license, and vehiele registrution, to the ather driver.
property owner, ar person tn charge of that property. The
information presented shall include the current residence
address of the dewver and of the registered owner, if the
regintered pwner of an involved vehicle 18 present at the seene,
he or she shall alsu, upon request, preseat his or her driver's
license inlormntion. if avaiable. orother valid identificntion to
the other involved particy,

{2) ienve in a conspacuous place on the vehicle or other
property demaged a wnitten notice giving the nume wad
address of the derver arxd of the owner of the vehicle involved
#nd n statement ofthe circumsinnees thereof and shall without
uanecessney delay notify the police department of the aty
wherein the eollivion occugred or, if the collision occurred n
unincorporated territory, the loeal heodquiviers uof the
Department of the California Highway Parol.

(b} Any person who puarks & vehicle which, prior to the
vehiele again being driven, becomuey a runasway vehicle and 13
involved in an seoident resplting yn damnge Lo any property,
attended or unattended. shall camply with the requirements
of this section relating to notsfleation and reparting and shali,
upnneonvietion thereof, b liibie tuthe peneliien nf thisseethon
for failure to comply with the requirements.

(c} Any person fmling to comply with all the requirements
of this section is guilty of & misdemeannr and, upnn conviction
thereof, shall be punsshied by imprisonment sa the onuaty jiul
nut esceeding s1x months, or by & fne not esvecding ane
thousand dolliirs {S1.600), or by hath that imprisonment nand

fine.
Amendcid Soc. 16, 7h #25 Stata 2001 Effwtive Junuary | 2002
Duty Upon injury or Death

200, (a) The driver of any vehicle involved in un
accident cosulting tn injury toor death of any person ¢hallalso
give hiy or her name. current residence address, the nanwes
and current residence addressos of any oceupant of the driver's
vehigle injured 1n the accident, the registration number of the
vehicle he orshe i drving, and the name and corrent resadence
address of the owner to the person struck or the drver or
occupunts of any vehicle collided with, and shall give the
infyrmation (o any traffie or police officer ut the scene of the
accident, The driver 2iwo shatl ender te any person injured m
the accidunt reasonable assistance, including Eransporting, or
making arringemonts for transpoerting, any mjured persen to
o physician, surgeon. or hospital for medical or surgicat
Lrestment if 1t as apparent that treatmeont s necegsary or if
thut transpormiion w requested by any injured person

(b) Any driver or ainjured occupant of & driver's vehele
Subject ta the previsiany of subdivision () shall also, upun
heing requested. exhibit his or her driver's license, if nvailable,
or, in the cose of an injured nccupant, any other avalable
identification, tothe person struck ur tothedriveror accupaats
ol any vehicle collided with. nnd to any traffic or pohee efficer

atthe scene of the accident.
Ameraled Ch, 1247 Sintg 19914 F:ﬂ'i*t!wn-lnnunryl 19905






§20016 T, - Div. 10

of the acadent at the site of the acaident by the treaffic or police
officer or the result of an express, knowiag admasaten of (he
reporting person i the kasiv for the determmabien is alse
included in the report,

(b) As used in thiy section, “counter report of n property
damage accident” means #ny report of an sceident invilving
one or more vehivles which meets the fllowing eriteria:

(1) The accident reparted cnused damage to property, but
did not cause personal injury 10 or the death of any porson.

{2} The report ts prepured st an office of the Califurnin
Highway Patrol or loesl law enforcement ngency.

(3} The repurt s written or recorded by, or with the
awsistance of, a peace officer.

Added Ch. 801, Stars 1981 Effienve Janoaey 1 45045
Persans injured on Highways

20010, Any peace officor. any member of an argnnized
fire department or fire profiction district, any emnployee of the
Department of Transportation assigned to maiatenancs
uperitions, or ony member of the California Highway Patrol
niy teansport o arranpe for the trangportation of any person
injured in an accdent upon any highway ta a phyaicien aad
surgean or hospital, if the iqjured person does not ohject to
such transportiation. Any offcer, member. or cmployee
exercising erdinary core nnd precuution shall not be fiable for
any damages due to any further injucy or for any medical,
ambulance, or hospital bills incurred in hebalf of the injured
pat{i\n.t-mlml Ch 515, Stnte 1971 Effective Jativnn 1 3575

Pesticide Spilis

017, Any pence officer who knows, or has reasonable
enuse to helieve, thnt o pesticide bas been spilled or otherwvise
necideatally rekensed, shall report the spitl ay required an
Section W25 of the Health and Sufety Code. N

Amenthed Sec. 425, Ch 1020, Siawa 18¥; EMative Septomber U9, 1896
Assistance to Motorists

20018  Every Jaw ¢nforcement pgency having traflic
iaw enforcement responsibihty as specified in subdivision (1)
of Section 830, 1 und in subdivision (1) of Scction 8H)LY of the
Pennl Cude may develop, adopt, und implement a wnitten
poliey for its sfficers to provide assistance to disnbled notoriaty
on highways within its prsmary jurisdiction. A copy of the

policy, if adopted. shall heavilabie to the public upon request.
Amende i Ch. 89, Strix 1983 Effective Jume 5. 1902
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From: |

To: customerassist@chrysler.com
Date: Thu Oct 10 17:12:54 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Defective Vehicle

Comments:
Last week | took my 2014 Grand Cherokee Overland in to the dealer to have
the faulty transmission and faulty uconnect system repaired and was told
there is no current fix available and | need to wait to receive a recall
notice from Jeep.That is unacceptable. | should not have to deal with a
defective vehicle until sometime in the future when and if Jeep decides to
issue a recall notice.This is my 4th Jeep and | have never had such a bad
experience before. | wonder if | made a serious mistake buying another
Jeep.

Sender Information:

Title:

First Name: |||




From: customerassist@chrysler.com

To: I

Date: Fri Oct 11 05:21:34 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |-

Thank you for contacting the Jeep Customer Assistance Center.

We regret to learn of the concerns you have experienced with your vehicle.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we
are going to do is assign your case to an Agent that will contact the Dealer on your behalf as soon
as possible, and continue to work on this case. The Agent will be contacting you once the Dealer
has been contacted to provide you an update. This will ensure that your issue/concern/question is
reviewed as quickly as possible.

We feel this referral will best address your concerns.

Thanks again for your email and continued patience.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8303061V83294L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Defective Vehicle

Comments:

Last week | took my 2014 Grand Cherokee Overland in to the dealer to have

the faulty transmission and faulty uconnect system repaired and was told

there is no current fix available and | need to wait to receive a recall

notice from Jeep.That is unacceptable. | should not have to deal with a

defective vehicle until sometime in the future when and if Jeep decides to

issue a recall notice.This is my 4th Jeep and | have never had such a bad

experience before. | wonder if | made a serious mistake buying another

Jeep.

VIN:

ECHEE

Mileage:



2175
Servicing Dealer:

Moss Bors Jeep - Riverside
Title:

First Name:

Address 2:

City:
Corona
State:




From: |

To: customerassist@chrysler.com

Date: Fri Oct 11 12:48:04 EDT 2013

Subject: Reply to Chrysler Group LLC (KMM8303061V83294L0KM)
Reply Comments:

Below is the list of problems which | had typed up and handed the service
writer (I believe his name is Tabik), who told me to wait for a recall

notice.

Corona, CA

2014 Jeep Grand Cherokee
VIN:

1C4RIFCGSEN
Plate:

Jeep Problems

Transmission

=95=09The button on the shifter is difficult to use and produces inconsiste=
nt

results when shifting from reverse to drive. Occasionally stops at neutral
and then is tricky to get into drive.

=95=09At lower speeds and low gears

(between 1st and 2nd) the driveshaft clunks loudly. =20

=95=09Down shifting

after lifting foot of the accelerator results in a clunk sound and

thump.

=95=09We=92re concerned that it will break

down.

Acceleration

=95=09Acceleration should be smooth however it=92s abrupt.

Pressing the accelerator pedal even softly results in the vehicle jerking
forward quickly when it should be smooth.

Radio=20



=95=09Experiencing system

crashing. The radio comes on, displays the Jeep logo seems to start then
the screen blanks out and it seems to be rebooting.

=95=09The navigation is

not always selectable. On a number of occasions the screen locks up and
won=92t let us access the navigation.

=95=090ther times the touch screen won=92t

allow any selections. Stopping and restarting of the vehicle doesn=92t fix
it. However parking for 15 or so minutes then getting back in and
restarting usually resolves the situation.

=95=09Radio sound quality comes and

goes (AM, FM & SAT).=20

Driver Seat Memory

=95=09Even though it=92s programmed,

the seat and mirrors do not always automatically adjust to driver settings.
Often we have to press either the #1 or #2 button to activate the seat and
mirror settings.

Flashlight

=95=09The flashlight stored in the rear cargo

area, is a neat idea but it=92s never worked and won=92t charge.
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Dec 13 13 08:39a Tom Gamble 925-625-2612 p.1

) — Repair Order Detail

W
A _

¢, ro Number: [ Gz RO Status: LINE ON HOLD
Cuslomer:— gUEtomer Copy
Phone(s): Contact: Main_ ell:
vehicle: 1C4RJFBGSECI =~ 2014 GRANC RED [
Mileage: 7,162 Payment type: CASH Waiter: No
Service advisor: 1040 Promised time: 05:00 PM Estimate: 0.00
Tag number: T282 Pramised date: 11/22/2013 Customer Comments: No
A DRIVER DOOR DAMAGE

wC DEFAULT 0.00 0.00
Tech(s): 9999
Parts: 0.00 Laber: 0.0 Other: 0.00 Total Line A: 0.00

B (3MT) PERFORM LUBE, OiL, AND FILTER CHANGE. CHECK ALL FLUID
LEVELS, LUBE ALL FITTINGS. CHECK TIRE PRESSURES, AND COOLANT
PROTECTION.

3MT iIC (3MT) PERFORM LUBE, 0.40 13.05
OIL, AND FILTER
CHANGE. CHECK ALL
FLUID LEVELS, LUBE
ALL FITTINGS. CHECK
TIRE PRESSURES, AND

COOLANT PROTECTION.
Tech(s): 1024
68181342AA 1 FILTER-ENGINE OIL 8.85
BW20 12 5W-20 OIL 13.32
Parts: 22.17 Labaor: 13.05 Other: 0.00 Total Line B: 35.22
glt:(’)ry: 7162 1024-PERFORMED LOF, CHECKED AND FILLED ALL FLUIDS TO
EC
C CERTIFIED CHRYSLER MULTI-POINT INSPECTION
C DEFAULT 0.00 D0.00
Tech{(s): 1024
Parts: 0.00 Labor: 0.00 Other: 0.00 Total Line C: 0.00
Story: 7162 1024-PERFORMED VEHICLE INSPECTION, SEE ATTACHED SHEET
D INSPECT AND ADJUST TIRE PRESSURES IF NECESSARY:
R/F L/F R/R L/R
PSI C INSPECT AND ADJUST 0.00 0.00
TIRE PRESSURES F
NECESSARY:
R/F L/F R/R
L/R

Tech{s): 1038
Parts; 0.00 Labor: 0.00 Other: 0.00 Total Line D: 0.00

E CUSTOMER STATES VOICE COMMANDS WORKS
INTERMITTENTLY—~INSPECT/ADVISE.

WC DEFAULT 0.00 0.00
Tech{s): 709
Parts: 0.00 Labor: 0.00 Other: 0.00 Total Line E: G.00
F CUSTOMER STATES 1 FOBIK WILL NOT ACCEPT

Page 1, Created: 12/03/2C13 01:33:26 PM















Dec 1313 08:3%a Tom Gamble 925-625-2612 p.8
11/26/2013 18:58 5398231822 AUBLRN COLLISION CTR PAGE 33/896
CHie -
Preliminary Estimate
Customer RO Tob Number:

Vahicke: 2013 JEEP GRAND CHEROKEE 4X4 LIMITED 40 UTV §-5.7L-F1 MARCON

una Oper Description Part Number Qty Extended Labor Print
Price $
1 FENDER
2 * Ror LT Fender 10 2.2
3 Add for Gear Coat 0.9
4 FRONT DOOR '
5 = Ror LT Door shell 449 2.2
8 Cveriap Major Non-Adj. Panel 0.2
7 Add for Clear Coat 04
4 R&1 LT Power marot code GTS deep 0.3
cherry
g RE&I LT Door glass Jecp laminated 0.7
i RAI LT Handle, sutside chrome 0.3
1 REI LT Belt wistrip 0.3
12 R&I LT R&J trim panel 0.4
i3 0¥ Rpr LT Upeer hinge 1R )]
14 * Rpr LT Lower hinge 18] 0o
15 # Repl "GRAND CHEROKEE" EMBLEM 1 7500 “_ .
1é REAR DOOR
17 RBI LT Belt w'stip 0.3
18 = Rpr LT Door shell 14 13
19 Overlap Major Acj. Pevel 0.4
20 Add for Clear Coat 0.2
21 R&J LT Doar gless Jeen wio degp Unt 0.4
22 R8J LT Handle, outside chrome 0.9
%3 R&d LT R&] trim panel 0.4
SUBTOTALS 75.00 10.5 63
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 75.00
Body Labor . 0Shs @& $ 45,00 Mr 472,50
Pairt Labor 68Wws @ § 95.00 fhr 306.00
Paint Supplies 68hs @ $ 25.00 jhr 170.00
Subtots! 1,023.50
Grand Total 1,023.50
Decuctible 0.20
CUSTOMER PAY 0.00
INSURANCE PAY 1,023.50

£ /2672017 10:48:25 AM 039066 Page 3
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Dec 13 1308:3%a Tom Gamble 925-625-2612 p.7
11/26/2813 18:58 53882310822 AUBLURN CDLLISION CTR PAGE @4/86
(ﬁ / / - Preliminary Estimate
customer: [ININGNGNG RO— Job Number:

vehfcle: 2013 JEEP GRAND CHERCKEE 4X4 LIMITED 40 UTV §-5.7LF1 MAROON

Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects and other
reptoductive hamm. These chemicals are contained in many vehicle components and repiacement Daits, vehida
fluids, and paints and materiais used to maintain vehides, Including, but not limited to: fuel, ofl, batteries, brakes,
and whee! bafancing weights. When you service, dean or malntain your car, you will be exposed o listed chemicals
contained in used oif, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts,
and particulates from component wear. YWhen we service your car, we will natum used components to you upon
requiese.

T iininiizs your exposure when servicing, maintaining or cleaning your vehicle: 1) work jn a well ventilated area; 2)
do not smoke, drink or 2k while working; 3) wash your hands when finlshed or when taking a break; 4) follow alt
manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components,

(Posted in accordance with Propositien 65 in Cal. Health & Safety Code 252495 et seq.)

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLATM FOR THE PAYMENT OF A LOSS 1S GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:

MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE, LABOR TYPES: B=BODY

| ARG, N=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,

§- GTRICTIRAL, TaTAXED MISCELLANEOUS, X=NON TAXED MISCELLANEQUS, PATHWAYS: ADI=ADJACENT,
ALBN=ALIGN, A/MwAFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADI=NON
ADJACENT, O/H=0OVERHAUL, OP=0PERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R8J=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL LINE
ENTRY, *=OTHER [IE..MOTCRS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT QEM=0ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

13/26/2013 10:48:28 AM 039066 Page 4







































































































































































































































