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.+0tner : : R SN $
(If: total downpayment isi negatwe enter 0" and see 4H below) :
3 Unpa:d Balance of Cash Price (1 minus 2)
4_ Other Charges Including Amounts Paid to Others onYour Behalf
- (Seller may keep part of these amounts): -
. A ~Costof Ophonal Credit Insurance Paid fo Insurance ;
CompanyorCompames :

L e T e g ‘
Disabllrty A =11 1| T o SO, S BIAS . E_;{%
‘B OtherOptlonal Insurance’Paldto Insurance CompanyorCompames o LT
- (Describe) - /R i _Term - B 74 BiA $
. (Describe) _- %f 'Q i i3t Term XA $
" C. Official Fees Paid to Govéihment‘Agéncies e e o
to" g e ii‘-_ PR Tmr AN T $ cEng T
SHiA SRR CHERC i $ Cimy
%z(‘% .,for SHIA $ : %
D Opuonal Gap Contract $ 648 00
E  Government Taxes Not lncluded in Cash Price $ RiA

Total Other Charges and Amounts Pald to Others on Your Behalt

*5. Amount Fi nanced (3+4)
B F’nanceCharge FRSE 5 - Haiin
17 Total of Payments—Tlme Balance (5 4 6)

Other Optlonal lnsurance

ST B t ! Q
Type ‘of Insurance 5 o Ten%’ A5
."Premlum $ ) . - .4 o f!l.';"!
Description qf.vaevr_ageA NCA s
W e A S N M
- ; TEi %
Insurance Company Name ="
SRS 11
Home Office Address
- e T
| B 3 nu..a_‘. -
i Ly
Type ﬂnsurance “Term'’
; -Premnums SRR *E,‘z%
Description of Coverage .

G Govemment Cemﬁcate ofﬂtle Fees &+ LR .. HOme OfﬁoeAddress Sl
(includes $ - H Seburity interest recordmg fee) I JERRRECL L 2 1§ 4 B e ﬂf if‘a
- H_Other Charges (Seller must ldentify who'is pajd and - R -Othemptlonal insurance is not requnred to obtain credit. Your
decision to buy or not buy other optional insurance will not be
- describe purpose) - ' T T a factor in the credit approval process. It will not be provided
to for Prior Credit or Lease Balance . $ /8 unless you sign and agree to pay the exira cost.
o » ; O INIEETATION FEE $ 06 Iwantlhe insurance checked above.
oo EREAG ﬁ‘»ﬂ’_. Qﬂféif?ﬁ;"" $. B0 X ,
otk : $- Hih Buyer Signalure Date
o _BEAVER COURTY Tep 3 Poss 60 i
o BEAVER COUNTY Dp 5 e b, G, 7.0
R 4'3 b -Co-BUyerSIQnaMre ~Date

THIS INSURANCE DOES NOT INCLUDE
INSURANCE ON YOUR LIABILITY FOR
BODILY INJURY OR PHOPERTY DAMAGE

| CAUSEDTO OTHERS.

Relumed Check Charge You agree fo pay the costs we
‘ actually pay to olhers ifany check you give us is dtshonored

l ABTIANA! AAD AAMTEART A ran rnntrant [daht aanaallafine aantrastl ie ant camirad tn ahkbain andit and wlll ans ha armddad snlams ae dlan balas and ancan bo ane Ban aodoa Ahacan 1 sinn Aaanen |
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pE=18-155 1080 | ; # 03/ N
RO:_ Detailed Customer Invoice Page: 2
56,965 5/15/15 12:22PM 21,591
025/ Paint Blend Muterinds 74,80
Totals 1,156.55 450,80 368.00 295.00
Total Category Rate Units Est. Suppl. Total
BODY LABOR 46.00 Q.80 450.80 450.80
PAINT LABOR 46.00 8.00 368.00 368.00
OEM PARTS 1,156.55 1,156.55
PM 34.00 292.00 292.00
HW 3.00 3.00
Subtotals 17.80 2,270.35 2,270.35
SALES TAX 76.93 76.93
Grand Total: 17.80 2,347,28 2,347.28
Date Payment Received Byl Method |[Charge Type Amount
5/13/15 NATIONWIDE PAYMENT RECEIVE] B Price Check 1,847.28
Total Payments; 1,847.28
Balance Due; 500.00
Notcs
CUSTOMER HAS $500,00 DEDUCTIBLE. BALANCE PAID BY NATIONWIDE.
Sefford of Winchester
1659 Berryville Pike
Winchester, VA 22603
p 540.667.5532 [ 540.667.5358 Signature Date
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Preliminary Estimate
Job Number:
Vehicle: 2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-FI GRAY

ESTIMAYE TOTALS
Category Basis Rate Cost §
Parts 1,179.55
Body Labor 98hrs @ $ 46,00 /hr 450.80
Paint Labor 80hs @ $ 46.00 /hr 368.00
Paint Supplies BOhs @ $ 34.00 jhr 272,00
Subtotal 2,270.35
Sales Tax $1,45155 @ 5.3000 % 76,93
Grand Total 2,347.28
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,347.28

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFITS.

5/15/2015 12:28:41 PM

307889
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Preliminary Estimate

- customer: [ GG Job Number:

Vehicle: 2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-F1 GRAY

Estimate based on MOTOR CRASH ESTIMATING GUIDE, Unless otherwise noted all items are derived from the Guide
DR3TG11, CCC Data Cate 5/8/2015, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer, OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional QEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the CEM
vehicle dealerships, OPT OEM or ALT OEM parts may reflect some specific, speclal, or unique pricing or discount,
OPT OEM or ALT OEM parts may include “Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications, Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2015 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updatec
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles, Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABCR:
D=Diagnostic labor category, E=Electrical [abor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association, D&R=Disconnect and Reconnect. HSS=High Strength Steel,
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Maagnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&d=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE;

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number,

5/15/2015 12:28:41 PM 307889 Page 4
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Claim #:
Warkfile 1D;
Supplement of Record 1 with Summary
2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-FI GRAY
a1 # E.P.C. 1 3.00
SUBTOTALS 1,179.55 9.8 8.0
NOTES

Line 20: LABOR: Time is after grille Is removed. Time Includes REI/R&R headlamp cover.

Line 24; Drop L4 slde for fender rofinish,

Estimate Notes:

Days to repalr .. 12.5 hrsx 1.5/ 8 = 4 days

Recycled door not cost effective per Danny at LKQ #9864134, Mike at Action # 1103860 and APS.

Prior Damage Notes:

Misc small dings, scratches
ESTIMATE TOTALS
Category Basis Rate Cost &
Parts 1,156.55
Body Labor 98hs @ % 46.00 fhr 450.80
Palnt Labor 80hs @ %46.00 /hr 368.00
Paint Supplies 80hs @ % 34.00 /br 272.00
Miscellaneous 20.00
Other Charges 3.00
Subtotal 2,270.35
Sales Tax $1451.55 @ 5.3000 % 76.93
Total Cost of Repairs 2,347.28
Deductible 500.00
Total Adjustments 500.00
Nat Cost of Repairs 1,847.28

5/6/2015 5:43:30 PM 036786 Page 3
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# 12/ 2

Claim #:
Workfile 103

Supplement of Record 1 with Summary

2014 DODG DURANGO 4X4 5XT 4D UTV 6-3.6L-FI GRAY

The limit of your coverage Is the actual cash value of your auto or its damaged parts at the time of loss. Falr market
value, age and condition of your damaged vehicle will be considered when determining the actual cash value of a
loss. Certain parts lose value or depreciate because of age, condition, and/or wear and tear. Betterment is the
Increase in value of a vehicle or any of its parts as a result of replacing certain parts damaged in a loss, If the
replacement of certain parts results in an increase in value to your vehicle or any of its parts, a deduction for
betterment may be made to your loss payment to reflect the actual cash value you are owed under your policy.

NWCPP=Natlonwide Crash Parts Program

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY, PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENTAL OF INSURANCE BENEFITS,

ALL SUPPLEMENTS MUST BE PRE-APPROVED,

0 Dl s S e e R e S A SR A S e e e e 32 O A A R A0 A0 A A0 A R R BRI R K M A NOROR e e S e ke b e bt ok b ke e ke R o R
M 2 285 2 24 240 20 2 e NG N8 5K Ol 2 N R N K S b N KN Sl b N e s ok ke e e e e e e sk e R oK ke e S ol o e et e ol e e 2 ok e sk o ok ok Aol ok

THIS 1S AN ESTIMATE ONLY AND NOT AN AUTHORIZATION TO REPAIR. ADDITIONAL PAYMENT WILL BE MADE
ONLY WITH THE APPROVAL PRIOR TO REPAIR. A COPY OF THIS ESTIMATE MUST BE GIVEN TO THE REPAIR SHOP
BEFORE REPAIRS BEGIN.

NATIONWIDE WILL REPLACE ANY DEFECTIVE LIKE KIND AND QUALITY (USED), RECONDITIONED, RECYCLABLE
AND ANY QUALTTY REPLACEMENT AFTERMARKET (NON-OEM) PARTS AS SPECIFIED ON THE APPRAISAL FOR AS
LONG AS YOU OWN OR LEASE THE VEHICLE.

NWPP = NATIONWIDE PARTS PROGRAM
NWCPP = NATIONWIDE CRASH PARTS PROGRAM

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL
MANUFACTURER. NWPP OR NWCPP PARTS SPECIFIED ON THE APPRAISAL BY OTHER THAN THE ORIGINAL
MANUFACTURER ARE REQUIRED TO BE OF EQUIVALENT LIKE, KIND AND QUALITY IN TERMS OF FIT, QUALITY
AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING.

RN N KN NN R OR3¢5 N S N O N e N N KR R R e S RO R R R O SR N R e Ok ek
S e e R e R R K R 0 e D e e e e S 7 e ok e e e D i e o R e e e e e S o e o e e e s e s e SR ok

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFITS.
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Clalm #;
Workfile 1D:

Supplement of Record 1 with Summary

2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-F] GRAY

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR3TG11, CCC Data Date 5/1/2015, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are avallable at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
CPT OEM or ALT OEM parts may Indude "Blemished" parts provided by CEM's through OEM vehicle dealerships,
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source, Tilde sign (~) items indicate MOTOR Not-Included
Labor operations, The symbol (<>) Indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels In the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED, Reconditioned parts are described as Recond.
Recored parts are described as Recore, NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation timas are not included. Pound sign (#) Items Indicate manual entries.

Some 2015 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles, Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component, s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category, E=Electrical [abor category. F=Frame labor categary. G=Glass labor category,
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel,
CAPA=Certifled Automotive Parts Assoclation, D&R=DIsconnect and Reconnect, HSS=HIigh Strength Steel,
HYD=Hydroformed Steel, Incl.=Included, LKQ=Like Kind and Quality, LT=Left. MAG=Magnesium, Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refh=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace, Rpr=Repair. RT=RIght. SAS=Sandwiched Steel,
Sect=Section. Subl=Sublet, UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating -~ A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration, PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Fesend06-18-15;12:49 ; # 2/ 20
ro: NG—_ Detailed Customer Invoice Page: 2
56,965 51515 12:22PM 21,591
925|Paint Blend Matcrinls 74,580
Totuls 1,156,558 430.80 368,00 295.00
Total Category Rate Units Est. Suppl. Tatal
BODY LABOR 46.00 9.80 450.80 450.80
PAINT LABOR 46,00 8.00 368.00 368.00
OEM PARTS 1,156.55 1,156.35
M 34.00 202.00 202.00
HW 3.00 3.00
Subtotals 17.80 2,270.35 2,270.35
SALES TAX 76.93 76.93
Grand Total: 17.80 2,347.28 2,347.28
Date Payment Received By) Method [Charge Type Amount
5/13/15 |[INATIONWIDE PAYMENT RECEIVE] B Price Check 1,847.28
Total Payments: 1,847.28
Balance Due: 500.00
Notes
CUSTOMER HAS $500.00 DEDUCTIBLE, BALANCE PAID BY NATIONWIDE.
Safford of Winchester
1659 Berryville Pike
Winchester, VA 22603
p 5406675532 1 540,667.5358 Signature Date










Resend06-18-15;12:49

!

Preliminary Estimate

Vehicle: 2014 DODG DURANGO 4X4 SXT 4D UTV 6-3,6L-F1 GRAY

Job Number;:

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 1,179.55
Badly Labor 98hs @ % 46.00 fhr 450,80
Paint Labor 80hs @ % 46.00 /hr 368.00
Paint Supplies g0hs @ % 34.00 /br 272.00
Subtotal 2,270,35
Sales Tax $145155 @ 5.3000 % 76.93
Grand Yotal 2,347.28
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,347.28

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE QR MISLEADING INFORMATION TO AN INSURANCE

COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY, PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFTTS,

5/15/2015 12:28:41 PM

307889

Page 3






















































06-18-15;12:57 ' # 3/
roOI Detailed Customer Invoice Page: 2
56,965 5/15/15 12:22PM 21,591
425 Maint Blend Matcrials 74.80
Totals 1,156.55 450,80 308,00 295,00
Total Category Ratc Units Est. Suppl. Total
BODY LABOR 46.00 9.80 450,80 450.80
PAINT LABOR 46.00 8.00 368.00 368.00
OEM PARTS 1,156.55 1,156.55
M 34.00 292.00 292.00
HW 3.00 3.00
Subtotals 17.80 2,270.35 2,270.35
SALES TAX 76.93 76,93
Grand Total: 17.80 2,347.28 2,347.28
Date Payment Received By| Method [Charge Typd Amount
5/13/15 |NATIONWIDE PAYMENT RECEIVE B Price Check 1,847.28
Total Payments: 1,847.23
Balance Duc: 500.00
Notes
CUSTOMER HAS $500.00 DEDUCTIBLE, BALANCE PAID BY NATIONWIDE.
Safford of Winchester
1659 Berryville Pike
Winchester, VA 22603
p 540.667.5532 f 540.667.5358 Signature Date

15









06-18-15;12:57 . # 6/
Preliminary Estimate
- customer: || GGNGNGEGG Job Number:
Vehlcle: 2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-FI GRAY
ESTIMATE TOTALS
Category Basls Rate Cost §
Parts 1,179.55
Body Labor 98hrs @ $ 46.00 /hr 450.80
Paint Labor 80hs @ $ 46.00 /hr 368,00
Paint Supplies 80hrs @ $ 34.00 /hr 272.00
Subtotal 2,270.35
Sales Tax $145155 @ 5,3000 % 76.93
Grand Total 2,347.28
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,347.28

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND

DENIAL OF INSURANCE BENEFITS.

5/15/2015 12:28:41 PM

307889
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Preliminary Estimate

‘ Cusl:ome_ Job Number:

Vehicle: 2014 DODG DURANGO 4X4 SXT 40 UTV 6-3.6L-FI GRAY

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
DR3TG11, CCC Date Date 5/8/2015, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. QOEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) ot ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unigque pricing or discount,
OPT OEM or ALT OEM parts may include "Blemished"” parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*} or Double Asterisk (**} indicates that the parts and/or labor Information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbal (<>} indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M, Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times, NAGS labor operation times are not included. Pound sign (#) items indicate manual entries,

Some 2015 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles, Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor cateqory.
M=Mechanlcal labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align, ALU=Aluminum. A/M=Aftermarket part. Bind=BElend. BOR=Boron steel.
CAPA=Certified Automnotive Parts Association. DRR=Disconnect and Reconnect. HSS=High Strength Steel,
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium, Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R8I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. 5AS=Sandwiched Steel,
Sect=Section, Subl=Sublet. UHS=Ultra High Strength Steel. N=Nate(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Infarmation Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Fstimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration, PDR=Paintless Dent Repair., VIN=Vehicle Identification Number,
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Fax Server 5/6/2015 5:45:13 PM PAGE 4/Q09 Fax Sexver
. clim L]
) Workflle ID: e00aBfd1
Supplement of Record 1 with Summary
2014 DODG DURANGO 4X4 SXT 4D UTV 6-3,6L-FI GRAY
4 # E.p.C. 1 3.00
SUBRTOTALS 1,179.55 9.8 8.0
NOTES

Line 20: LABOR: Time is after grille Is removed. Time Includas R&I/R&R. headlamp cover.

Line 24: Drop Lt side for fender refinish.

Estimate Notes!

Days to repair .., 17.5 hre x 1,5/ 8 = 4 days

Receycled door not cost effective per Danny at LKQ #9864134, Mike at Action #1103860 and APS.

Prior Damage Notes:

Misc small dings, scratches
ESTIMATE TOTALS
Catogory Basis Rate Cost §
Parts 1,156.55
Body Labor 98hs @ $ 46.00 /hr 450.80
Paint Labor 80hrs @ $ 46.00 fhr 368.00
Falnt Supplies 80hs @ 5 34,00 thr 272.00
Miscellaneous 20.00
Other Charges 3.00
Subtatal 2,270.35
Sales Tax $1,451.55 @ 5.3000 % 76.93
Total Cast of Repairs 2,347.28
Daduetibla 500.00
Total Adjustments 500.00
Net Cost of Repairs 1,847.28

5/6/2015 5:43:30 PM 036786 Page 3
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Faxhéervér 5/6/201554513 PM EAGE 5/009 Fax Server

Workfile ID: £99%a8fdl
Supplement of Record 1 with Summary
2014 DODG DURANGQC 4X4 SXT 4D UTV 6-3,6L-FI GRAY
SUPPLEMENT SUMMARY
Ling QOper Dascription Qty Extended Labor Paint
Price

38  REAR LAMPS
39 *= 501  Repl Opt OEM LT Tall lamp assy 1 349.60 0.3

SUBTOTALS 349,60 0.3 0.0

NOTES

Estimate Notes:
Days {0 repair .. 17.5 hrs x 1.5/ 8 = 4 days

Recyeled door not cost effective per Danny at LKQ #9864134, Mike at Action # 1103860 and APS.

Prior Damage Notes;
Misc stall dings, scratches

TOTALS SUMMARY

Catagory Basis Rate Cost §
Paits 349.60
Body Labor 03hs @ %46.00 /hr 13.80
Subtotal 363.40
Sales Tax 534960 @ 5.3000 % 18.53
Total Supplement Amount 381.93
NET COST OF SUPPLEMENT 381.93

CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 1,965.35  JEFFJENKINS
Supplement S01 381.93  JEFF JENKINS
Waorkfila Total: $ 2,347.28
TOTAL ADJUSTMENTS: $ 500.00
NET COST OF REPAIRS: % 1,847,28

5/6/2015 5:43:30 PM 036756 Page 4
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Gl #: L

Workflle 10: 8909a8fdL
Supplement of Record 1 with Summary

2014 DODG DURANGO 4X4 SXT 4D UTV 6-3.6L-FI GRAY

The limit of your coverage is the actual cash value of your auto or its damaged parts at the time of loss. Falr market
value, age and condition of your damaged vehicle will be considered when determining the actual cash value of a
loss. Certain parts lose value or depreclate because of age, condition, and/or wear and tear. Betterment is the
increase In value of a vehicle or any of its parts as a result of replacing certain parts damaged in a loss, If the
replacement of certain parts results in an increase in value to your vehicle or any of its parts, a deduction for
betterment may be made to your lass payment to reflect the actual cash value you are owed under your policy.

NWCPP=Nationwide Crash Parts Program

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TC AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY. PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFITS.

ALL SUPPLEMENTS MUST BE PRE-APPROVED.

060 25 240 0 M 0 A S 4 A 240 A0 A 30N 40 200 4 CROR HC R HOROR R K R K e N K B e e e ke ok e e e e e S e ke e e e e e e N e e e e e e DK e e e e DR K o
e e e N bt e R N OR MR N R e N Nk R e e e e e e s e e e e e e e R e o o S ke s e ok 34 6 2 ok A 2 S8 ok 250 3 0 K 206 2 380 o oK 2 A Rk

THIS IS AN ESTIMATE ONLY AND NOT AN AUTHORIZATION TO REPAIR. ADDITICNAL PAYMENT WILL BE MADE
ONLY WITH THE APPROVAL PRIOR TO REPAIR. A COPY OF THIS ESTIMATE MUST BE GIVEN TO THE REPAIR SHOP
BEFORE REPAIRS BEGIN, :

NATIONWIDE WILL REPLACE ANY DEFECTIVE LIKE KIND AND QUALITY (USED), RECONDITIONED, RECYCLABLE
AND ANY QUALTTY REPLACEMENT AFTERMARKET (NON-OEM) PARTS AS SPECIFIED ON THE APPRAISAL FOR AS
LONG AS YOU OWN OR LEASE THE VEHICLE,

NWPP = NATIONWIDE PARTS PROGRAM
NWCPP = NATIONWIDE CRASH PARTS PROGRAM

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AUTOMOBILE PARTS NOT MADE BY THE ORIGINAL
MANUFACTURER, NWPP OR NWCPP PARTS SPECIFIED ON THE APPRAISAL BY OTHER THAN THE ORIGINAL
MANUFACTURER ARE REQUIRED TO BE OF EQUIVALENT LIKE, KIND AND QUALITY IN TERMS OF FIT, QUALITY
AND PERFORMANCE TO THE ORIGINAL MANUFACTURER PARTS THEY ARE REPLACING.

et ek e ek s b e e o N e e O e e e ek e o e e e e el e e e e e S e e e N s NN S o b e R N N B et e R R R M e R e e
405k 20 2 I A A A0 5 A0 K A A4 A AR K S AR K A6 AR 230 2 600 o A6 A s o 2 e ok 2 2 e 0 A ko o o K A e e S e e

IT IS A CRIME TO KNOWINGLY PROVIDE FALSE, INCOMPLETE OR MISLEADING INFORMATION TO AN INSURANCE
COMPANY FOR THE PURPOSE OF DEFRAUDING THE COMPANY, PENALTIES INCLUDE IMPRISONMENT, FINES AND
DENIAL OF INSURANCE BENEFITS.
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Detail Incident Report i N Page 3 of 7
Case Notes:
Radiolog:
Unit: 10UM Enroute: Arrived: 12:54:17 05/30/14
Completed:13:13:03 05/30/14
Unit: 1UIM Enroute: 12:46:32 05/30/14 Arrived: 13:11:59 05/30/14
Completed:13:32:52 05/30/14
Unit: 331IM Enroute: 12:45:33 05/30/14 Arrived: 12:52:08 05/30/14
Completed:13:32:23 05/30/14
Unit: 373M Enroute: 12:45:48 05/30/14 Arrived: 12:54:3005/30/14
Completed:13:20:13 05/30/14
Unit: 401M Enroute: 12:46:26 05/30/14 Arrived: 12:55:51 05/30/14
Completed:
rplwdir.x3 06/03/14

MARANA PD REPORT 0003




Detail Incident Report for (R Page 4 of 7

OTHER:
Name: | Name Number: [
Race: § Sex: F DOB: -
Address:
Home Phone: Work Phone: ()-
rplwdirx3 06/03/14

MARANA PD REPORT 0004



Detail Incident Report forjj R

Page 5 of 7

VICTIM:
Name: Name Number: [

Race: Sex: F DOB:-
Address:

Home Phone:

plwdir.x3 06/03/14

MARANA PD REPORT 0005
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effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attorneys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS’ LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim.

Accordingly, if you wish to resolve this matter amicably, please feel free to contact
my office within fourteen (14) days. If the matter has not been resolved within that time,
a complaint will be filed.
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Excess Mileage Charge. See Section 8 for the charge per excess mile and
tion 15 for the total allowed mileage. If the lease ends before the start of the
monthly period and the vehicle is not a total loss, any Early Excess Mileage
Wear Charge (Section 35(c)) will not exceed the Residual Vaiue (Section 7(d))
s the Realized Value (Section 35(b)). If the vehicle is a total loss before the
aduled lease end date, any excess mileage charge will not exceed the applicable
ation specified in Section 38 (Monthly Payment Lease) or Section 39 (Single
ment Lease). There is no excess mileage charge if you buy the vehicle.

Late Charge. If we do not receive a full monthly payment within 10 days after
due, you will pay a late charge of 5% of the part of the payment that is late.
vever, if you signed this lease in Kansas, the charge will not exceed $25 if this
se is primarily for a personal, family, or household purpose. If you signed this
e in Maine and this lease is primarily for a personal, family, or household
»ose, we will impose a late charge only if we do not receive a full monthly
ment within 15 days after it is due, and the charge will not exceed $10. if you
red this lease in lowa, we will not impose a late charge if this lease is primarily
a personal, family, or household purpose.

Charge for Fines and Other ltems. You will pay promptly any fine, parking
et, toll charge, toll penalty charge, moving violation fine, or similar charge
ting to the vehicle. If you do not, we may pay it. Each time we pay any such
- or charge, you will pay us the amount we pay. If you signed this lease in
insylvania, Rhode Island, or South Carolina, you will also pay us $10. If we
"to remove a lien we did not agree to, you will pay us the amount we pay.

Required Vehicle Insurance. You must insure the vehicle through liability
| physical damage policies acceptable to us. The policies must not exclude or
trict coverage if you were to drive the vehicle, or when the driver is someone
1 allow to drive the vehicle or who is likely to drive the vehicle. The policies
st show any additional insureds and loss payees that we require. You must
2 us proof of insurance when we ask. We require no other insurance.

bility insurance must (a) cover at least $50,000 for property damage, $100,000
bodily injuries to any one person, and $300,000 for bodily injuries for any one
sident, or (b) have a combined single limit of at least $500,000 for bodily injuries
1 property damage for any one accident.

- trucks of 10,000 Ibs. GVW or more and public conveyance vehicles, liability
urance must instead (a) provide primary coverage of at least $50,000 for
perty damage, $100,000 for bodily injuries to any one person, and $300,000
bodily injuries for any one accident, and umbrella coverage of $1,000,000 or
have a combined single limit of at least $1,000,000 for bodily injuries and
iperty damage for any one accident.

ysical damage insurance must be for the full value of the vehicle with deductibles
10 more than $1,000 for collision and upset loss and $1,000 for comprehensive
+ and theft loss.

‘'oU move to a new state, we will require coverage amounts in keeping with our
juirements for the new state. We now estimate that those amounts will be the
Te as those in this lease, but they may be higher.

. Use. You will not:

— Use the vehicle illegally, improperly, or for hire.

— Use the vehicle in a way that causes the insurance coverage
on the vehicle to be ineffective.

— Remove the vehicle from the United States, except for trips to
Canada of under 60 days,

— Move the vehicle to another state for more than 30 days without
telling us.

— Change the vehicle without our written consent.

— Replace parts, accessories, or tires with rented or leased items.

— Expose the vehicle to seizure, confiscation, forfeiture, or other
involuntary transfer.

— Allow a lien to be placed on the vehicle unless we agree.

wu will not let anyone else do any of these things.

. Maintenance, Repairs, Operating Expenses, and Damage. You will maintain
id repair the vehicle to keep it in good condition. Replacement sheet metal must
: new original equipment manufacturer parts. Other replacement parts must be
iginal equipment manufacturer parts or parts of equal quality and design. (if
surance will pay for repairs, ask your insurance company to specify original
juipment manufacturer sheet metal.) You will pay all maintenance, repair, and
rerating expenses, including gas and oil. If the odometer stops working, you
ust fix it immediately. You will service the vehicle as the manufacturer
commends. You will follow the manufacturer’s instructions in any recall. If you
't do these things, we may do them. You will owe us our cost if we do. We
ay inspect the vehicle at any reasonable time and place.

hen you take possession of the vehicle, you take on the risks of loss of the
shicle and of damage to it. If the vehicle is damaged, stolen, or destroyed and

oney becomes available from insurance, a judgment, a settlement, or the like,
N ~e nn inctirancra cattlement. We and/or Vehicle Asset

If there is no Surplus, you will also owe us any Early Excess Mileage and Wear
Charge (see definition in this section).

You will also owe us: (1) any Disposition Fee shown in Section 3 (unless waived;
see Section 13); and (2) any additional amounts due under Section 40. We will
give you any credits due under Section 40.

(b) Definition of "Realized Value" and "Surplus": We will sell the vehicle at
wholesale. We will use the sale price of the vehicle as its Realized Value, unless
you get an independent appraisal of the wholesale value of the vehicle that could
be realized at sale (see below in this section). If you get such an appraisal, we
will use the appraised value of the vehicle as its Realized Value. If the Realized
Value exceeds Residual Value (Section 7(d)), the excess is the Surplus. If the
Realized Value is the same as or less than Residual Value, there is no Surplus.

Your Right to Obtain an Independent Appraisal of the Vehicle’s Wholesale
Value. You may get a professional appraisal of the wholesale value of the vehicle
that could be realized at sale. The appraiser must be an independent third party.
You and we must agree on the appraiser. You must pay for the appraisal and get
it within a reasonable time after lease end. The appraised value will then be used
as the Realized Value.

(c) Definition of "Early Excess Mileage and Wear Charge": Our estimated or
actual cost of any repairs the vehicle needs because of excess wear (we do not
have to make repairs), plus any excess mileage charge (Sections 8, 15, and 19).
This charge will not exceed the Residual Value (Section 7(d)) of the vehicle minus
its Realized Value (Section 35(b)).

36. What You Owe If You End This Lease Before the Start of the Last Monthly
Period, and You Do Not Buy the Vehicle - Single Payment Lease.

(a) What You Owe: The single scheduled payment due at lease signing prepays
the rent charge, depreciation, and any amortized amounts.
We will give you a credit for any unearned rent charge, figured by the Actuarial
Method (see Section 41) based on the number of full monthly periods between
early end and scheduled end.
We will give you a credit for any Surplus (see Section 35(b)), up to the amount
of the Remaining Prepaid Depreciation (see definition in this section). If the
vehicle’s Realized Value (Section 35(b)) is less than its Residual Value, you will
also owe us any Early Excess Mileage and Wear Charge (Section 35(c)).
You will also owe us: (1) any Disposition Fee shown in Section 3 (unless waived,
see Section 13); and (2) any additional amounts due under Section 40. We will
give you any credits due under Section 40.
If the sum of the credits exceeds the sum of the amounts due, we will refund the
difference to you. If the sum of the amounts due exceeds the sum of the credits,
you will owe us the difference.
(b) Definition of "Remaining Prepaid Depreciation": The Remaining Prepaid
Depreciation is:

The base single scheduled payment

+ The number of months in the lease

X The number of full monthly periods between early end and the scheduled

lease end date

- The unearned rent charge credit
37. Our Rights Upon Default (Including What You Owe Upon Default). if you
are in default, we may, subject to any right to cure the default that you may have:

— End this lease and require you to pay the amount you would have owed: (1)
under Section 35 (Monthly Payment Lease) or Section 36 (Single Payment
Lease) if you had ended the lease before the start of the last monthly pericd;
or (2) under Section 34 if you had ended the lease on or after the start of
the last monthly period.

— Take the vehicle from you without demand. if the law permits, we may go
on your property to take the vehicle. If you signed this lease in Rhode Island,
we may not enter property you own or rent unless you consent. If the vehicle
has an electronic locating device, we may use the device to find the vehicle.

— Sue you for damages and to get the vehicle back.

— Pursue any other remedy the law gives us.

We will exercise our rights without breach of the peace, at reasonable times and
places, in a reasonable way, as the law permits. We may take and store any
personal items that are in the vehicle. If you do not ask for these items back, we
may dispose of them as the law allows. You will pay our reasonable expenses of
taking these actions as the law allows. These expenses may include expenses of
taking and storing the vehicle. If you signed this lease in Pennsylvania, Rhode
Istand, or South Carolina, or if this lease is not primarily for a personal, family, or
household purpose, these expenses may include attorney’s fees, collection costs,
and court costs.

If you signed this lease in Kansas and this lease is primarily for a personal, family,
or household purpose, these expenses may also include our reasonable collection
costs. Collection costs may include court costs. Collection costs may also include
collection agency fees or attorney’s fees, but not both. Collection costs will not
include costs our salaried employees incur. Collection costs wili not exceed 15%
of what you owe.



25. Excess Wear. Excess wear is wear that is beyond the minor wear reasonably
expected to result from ordinary, everyday use, assuming that you use the vehicle
as this lease permits (see Section 23) and maintain it as this lease requires (see
Section 24). Excess wear includes: (a) glass that is damaged, engraved, or that
you tinted; (b) a damaged or corroded body, trim, frame, crossmember,
suspension, engine, powertrain, or other mechanical part; (c) damaged paint; (d)
a torn, damaged, or stained interior or trunkliner; (e) sheet metal that is not original
aquipment sheet metal; (f) missing equipment or parts that were in or on the
sehicle when delivered and not replaced with equipment or parts of equal quality
and design (including a missing wheel, wheel cover, jack, or wheel wrench); (g)
3 tire (including spare) that is unsafe, is not the size and type the manufacturer
‘'ecommends, is recapped or a snow tire, or has less than 1/8 inch of tread left at
he shallowest point; (h) a damaged or worn brake that does not meet government
safety standards; (i) oil leaks or low oil pressure; (j) a malfunctioning electrical
system, battery, or lights; (k) holes that you drilled in the vehicle; (l) any change
o the vehicle that damages the vehicle or compromises its structural integrity; (m)
iny other condition that makes the vehicle run in a noisy, rough, improper, unsafe,
r unlawful way; and (n) any other damage, whether or not insurance covers it.

/hen the T

'6. Scheduled End.
fionthly Payment Lease - This lease is scheduled to end on the date that is
letermined as follows: (1) Start with the date on which the second payment is due
even if that date is not an actual calendar date because the month has too few
lays) (See Section 2(a)); (2) Move that date forward by the number of months in
e lease term (Section 14), minus one month; and (3) Subtract one day. If the
asulting date is not an actual calendar date (because the month has too few days),
1e scheduled fease end date is the last actual date in that month minus one day.

iingle Payment Lease - This lease is scheduled to end on the date that is
etermined as follows: (1) Start with the date of the lease; (2) Move that date
yrward by the number of months in the lease term (Section 14); and (3) Subtract
ne day. If the resulting date is not an actual calendar date (because the month
as too few days), the scheduled lease end date is the last actual date in that
1onth minus one day.

7. Lease End Daily Extenslon. At scheduled lease end, if you keep the vehicle
nd do not buy it at that time, you elect to extend the lease. You will pay a daily
xtension charge beginning on the eighth day after the scheduled lease end date
nd ending when you return the vehicle. The charge per day is the greater of: (1)
.0017 times the Residual Value (Section 7(d)); or (2) $25. Unless we agree to a
nger extension, you may not extend the lease for more than 30 days. We may
2t a shorter limit. During the daily extension pericd, you agree to comply with the
'rms of this lease, other than terms that apply to monthly payments and early
1d. The total allowed mileage will not increase.

3. Early End. You may end this lease anytime. We may end this lease if you
‘e in default or if the vehicle is a total loss. However, if you signed this lease in
aine and the vehicle is a total loss, we will not end this lease if you substitute
vehicle of equal kind and quality satisfactory to us. If you substitute a vehicle,
1y insurance proceeds must be used to buy the vehicle.

). Default. If you signed this lease outside lowa: You will be in default if you do
>t pay on time. If this lease is a consumer lease (see definition in this section)
1d the prospect of payment, performance, or realization of our interest in the
thicle is significantly impaired, or if this is not a consumer lease, you will also
» in default if any of Items 1-4 listed below happens.

you signed this lease in lowa: You will be in default if you pay more than 10 days
e or not at all. If this lease is a consumer lease (see definition in this section) and
are is a material impairment of the condition, value, or protection of the vehicle, our
jht in the vehicle, or the prospect that you will pay what you owe under this lease,
if this lease is not a consumer lease, you will also be in default if any of ltems 1-4
ted below happens.

You made a material misrepresentation when you applied for this lease.
You start a bankruptey, receivership, or insolvency proceeding or one is
started against you or your property.

You break any other agreements in this lease.

You do anything the law says is a default.

is lease is a consumer lease if it is primarily for a personal, family, or household
rpose.

rou signed this lease in lowa or Rhode Island, the law may allow you to cure a
fault if this lease is a consumer lease. If you signed this lease in Kansas, Maine, or
uth Carolina, the law may allow you to cure a default if this lease is a consumer
ise and if you are in default only because you paid late or not at all. If you cure the
fautt, vou will no longer be in default.

ou signed this lease in Rhode Island, and if this lease is a consumer lease and you
» in default, you have the right to reinstate this lease after we take the vehicle from
1. If you reinstate this lease, you will get the vehicle back and you will not lose any
1ts or options this lease gives you.

1erwise, if you are in default, we may end this lease and exercise our rights upon
‘ault (see Section 37).

Vehicle Return. Unless you buy the vehicle, you will return the vehicle
sluding any dealer-installed options you do not buy outright) at lease end to
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38. Total Loss Before the Scheduled Lease End Date - Monthly Paymen
Lease.

(a) Total Loss With a Settlement Under the Required Insurance Coverage: |
the vehicle is a total loss before the scheduled lease end date, and we get ar
insurance settlement under a policy that complies with our requirements (Sectior
22), you have gap protection.

If the money we get from your insurance is more than the Unamortized Capitalizec
Cost (see definition in this section), we will not give you a credit for any excess.

If the money we get from your insurance is less than the Unamortized Capitalizec
Cost (see definition in this section), you will owe the difference up to the amoun
of your insurance deductible. If you signed this lease outside Maine, and if the
difference is more than your insurance deductible, you will also owe an excess
mileage charge (Sections 8, 15, and 19), up to the amount by which the difference
exceeds your deductible. We will figure the excess mileage charge as if the lease
had ended as scheduled. There will be no credit for unused extra miles.

You will also owe us any additional amounts due under Section 40. We will give
you any credits due under Section 40.

{b) Total Loss Without a Settlement Under the Required Insurance Coverage:
There is no gap protection if the vehicle is a total loss before the scheduled lease
end date and: (1) we do not get an insurance settlement; or (2) we get an insurance
settlement under a policy that does not comply with our requirements (see Section
22). You will owe us: (1) the Unamortized Capitalized Cost (see definition in this
section); minus (2) any money we get from your insurance; minus (3) if the vehicle
is returned to us, its Realized Value (Section 35(b)). If the vehicle is not returned
to us, the Realized Value is zero, and you will not have an independent appraisal
right {Section 35(b)). If any money we get from your insurance pius the realized
value exceeds the Unamortized Capitalized Cost, we will not give you a credit for
any excess.

You will also owe us any additional amounts due under Section 40, plus, if the
vehicle is returned to us, any Disposition Fee shown in Section 3 (unless waived;
see Section 13). We will give you any credits due under Section 40.

(c) Definition of "Unamortized Capitalized Cost": The base monthly payment
times the number of payments not yet due, minus any unearned rent charge
figured by the Actuarial Method (see Section 41) based on the number of full
monthly periods between early end and scheduled end, plus the Residual Value
(Section 7(d)).

39. Total Loss Before the Scheduled Lease End Date - Single Payment Lease.

(a) Total Loss With a Settlement Under the Required Insurance Coverage: If
the vehicle is a total loss before the scheduled lease end date, and we get an
insurance settlement under a policy that complies with our requirements (Section
22), you have gap protection.

We will give you a credit for any unearned rent charge, figured by the Actuarial
Method (see Section 41) based on the number of full monthly periods between
early end and scheduled end.

We will give you a credit for the Remaining Prepaid Depreciation (Section 36(b)).

If the money we get from your insurance is more than the sum of the Residual
Value (Section 7(d)) plus the Remaining Prepaid Depreciation (Section 36(b)), we
will not give you a credit for any excess.

If the money we get from your insurance is less than the sum of the Residual
Value (Section 7(d)) plus the Remaining Prepaid Depreciation (Section 36(b)), you
will owe the difference up to the amount of your insurance deductible. If you signed
this lease outside Maine, and if the difference is more than your insurance
deductible, you will also owe an excess mileage charge (Sections 8, 15 and 19),
up to the amount by which the difference exceeds your deductible. We will figure
the excess mileage charge as if the lease had ended as scheduled. There will be
no credit for unused extra miles.

You will also owe us any additional amounts due under Section 40. We will give
you any credits due under Section 40.

If the sum of the credits exceeds the sum of the amounts due, we will refund the
difference to you. If the sum of the amounts due exceeds the sum of the credits,
you will owe us the difference.

(b) Total Loss Without a Settlement Under the Required Insurance Coverage:
There is no gap protection if the vehicle is a total loss before the scheduled lease
end date and: (1) we do not get an insurance settlement; or (2) we get an insurance
settlement under a policy that does not comply with our requirements (see Section
22). You will owe us: (1) the Residual Value (Section 7(d)); minus (2) any money
we get from your insurance; minus (3) if the vehicle is returned to us, its Realized
Value (Section 35(b)). If the vehicle is not returned to us, the Realized Value is
zero, and you will not have an independent appraisal right (Section 35(b)). If any
money we get from your insurance, plus the Realized Value exceeds the Residual
Value, we will give you a credit for the excess, up to the amount of the Remaining
Prepaid Depreciation (Section 36(b)). We will give you a credit for any unearned
rent charge, figured by the Actuarial Method (see Section 41) based on the number
of full monthly periods between early end and scheduled end.

You will also owe us any additional amounts due under Section 40, plus, if the
vehicle is returned to us, any Disposition Fee shown in Section 3 (unless waived;
see Section 13). We will give you any credits due under Section 40.

If the sum of the credits exceeds the sum of the amounts due, we will refund the
difference to you. If the sum of the amounts due exceeds the sum of the credits,
you will owe us the difference.



1eTault (See Section 3/).

30. Vehicle Return. Unless you buy the vehicle, you will return the vehicle
including any dealer-installed options you do not buy outright) at lease end to
iny reasonable place we tell you. After you return the vehicle, you will call us
yromptly and tell us where you returned the vehicle.

}1. Option to Buy the Vehicle. You have an option to buy the vehicle. The price
o buy the vehicle after the start of the last monthly period is disclosed in Section
). The purchase option price disclosed in Section 9 is our view of a reasonable
rice to charge for selling the vehicle to a retail purchaser after the start of the
ast monthly period.

f this is a monthly payment lease, the price to buy the vehicle before the start of
ne last monthly period is: (1) the price to buy the vehicle disclosed in Section 9,
lus (2) the base monthly payment times the number of payments not yet due,
ninus (3) any unearned rent charge figured by the Actuarial Method (see Section
1) based on the number of full monthly periods between early end and scheduled
nd.

' this is a single payment lease, the price to buy the vehicle before the start of
e last monthly period is: (1) the price to buy the vehicle disclosed in Section 9,
fus (2) the Remaining Prepaid Depreciation (Section 36(b)). If this is a single
ayment lease and you buy the vehicle before the start of the last monthly period,
re will give you a credit for (1) the Remaining Prepaid Depreciation (Section
6(b)), plus (2) any unearned rent charge figured by the Actuarial Method (see
iection 41) based on the number of full monthly periods between early end and
cheduled end.

iegardless of when you buy the vehicle, you must also pay any related official
:es and taxes, plus any amounts due because you broke agreements in this lease.

2. Odometer Disclosure. Federal law requires you to tell us the vehicle's mileage
| connection with a transfer of vehicle ownership. You may be fined and/or
nprisoned if you do not complete the disclosure or if you make a false statement.

3. What You Owe If You Buy the Vehicle. If you have paid us the amount you
wst pay to buy the vehicle under Section 31 and kept your agreements, you will
~e us nothing more.

1. What You Owe at Scheduled End, or If You End This Lease On or After
1e Start of the Last Monthly Period, and You Do Not Buy the Vehicle. You
ill owe us: (1) any Disposition Fee shown in Section 3 (unless waived; see Section
3), (2) any excess mileage charge (Sections 8, 15, and 19); (3) our estimated
" actual cost of repairing excess wear (we do not have to make repairs); (4) any
ase end daily extension charge (Section 27); and (5) any additional amounts
1e under Section 40. We will give you any credits due under Section 40. However,
the vehicle is a total loss before the scheduled lease end date, you will owe us
e amount described in Section 38 (Monthly Payment Lease) or Section 39 (Single
ayment Lease).

5. What You Owe If You End This Lease Before the Start of the Last Monthly
ariod, and You Do Not Buy the Vehicle - Monthly Payment Lease.

) What You Owe: You will owe us an Early End Charge as follows:

The base monthly payment times the number of payments not yet due,

- Any unearned rent charge figured by the Actuarial Method (see Section 41), based
on the number of full monthly periods between early end and scheduled end

- Any Surplus (see definition in this section) on the vehicle sale

= The total. If this total is less than zero, we will not give you a refund or credit.

1 vu v aldu uwe us any-aqagiuonal amourns aue unger Secuon 4u, pius, i mne
vehicle is returned to us, any Disposition Fee shown in Section 3 (uniess waived
see Section 13). We will give you any credits due under Section 40.

If the sum of the credits exceeds the sum of the amounts due, we will refund the
difference to you. If the sum of the amounts due exceeds the sum of the credits.
you will owe us the difference.

40. Additional Credits and Amounts Due. Regardless of how the lease ends,
you will owe us any unpaid fees and taxes, including any tax on what you owe
because this lease ends early, plus any amounts due because you broke
agreements in this lease. We may cancel any optional insurance or service,
maintenance, or other contracts that we financed for you. We will give you a credi
for any amount we get from cancellations. if the lease ends on or after the star
of the next-to-last monthly period and you do not buy the vehicle, we will give you
a credit for any unused extra miles, unless the vehicle is a total loss (see Section
15).

41. Actuarial Method of Figuring the Unearned Rent Charge. We will use the
Actuarial Method to figure the unearned rent charge on a monthly basis. We will
treat the rent charge for each monthly period as fully earned on the period’s first
day. If this is a monthly payment lease, we will treat each monthly payment thai
you made as if we received it on its due date. We will give you a written explanation
of the Actuarial Method upon request.

42. NOTICE: If you do not meet your lease obligations, you may lose use of the
vehicle.

43. Security Deposit. If you paid a security deposit, we will use it at lease end
to pay anything you owe under this lease and do not pay. We will not pay you
interest on the security deposit. We will not add to the security deposit any
proceeds, money, or funds we receive from the security deposit. After lease end,
we will give back any part of the security deposit that remains.

44. Assignment By Lessor. If this lease is assigned, the assignee may designate
Vehicle Asset Universal Leasing Trust, or its trustee, as agent to hold title for the
benefit of the assignee on the vehicle’s certificate of title and/or registration.

Any sale and assignment will not be considered to change materially your duties,
burden, or risk under this lease.

If we assign this lease, you will not receive notice of assignment.

45, PROHIBITION OF TRANSFER OF YOUR INTEREST. YOU WILL NOT
SUBLEASE OR OTHERWISE TRANSFER (EXCEPT TO YOUR ESTATE) ANY
RIGHT OR INTEREST YOU HAVE UNDER THIS LEASE OR IN THE VEHICLE
WITHOUT OUR PRIOR WRITTEN CONSENT.

46. Indemnity. You will protect us from all losses, damages, injuries, claims,
demands, and expenses arising out of the condition, maintenance, use, or
operation of the vehicle. You agree to indemnify, and hold harmless, us and our
assigns from all such losses, damages, injuries, claims, demands,.and expenses.

47. Servicing and Collection Contacts. We may try to contact you in writing, by
e-mail, or using prerecorded/artificial voice messages, text messages, and
automatic telephone dialing systems, as the law allows. We may try to contact
you in these and other ways at any address or telephone number you provide us,
even if the telephone number is a cell phone number or the contact results in a
charge to you.

SEE OTHER SIDE FOR OTHER IMPORTANT AGREEMENTS
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5. The lease price of the vehicle, including registration charges, document fees, sales tax,
finance and bank charges, but excluding other collateral charges not specified, yet defined by the
Lemon Law, totaled more than $25,899.32. A true and correct copy of the contract is attached
hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiffs several
warranties, guarantees, affirmations or undertakings with respect to the material or workmanship
of the vehicle and/or remedial action in the event the vehicle fails to meet the promised
specifications.

7. The above-referenced warranties, guarantees, affirmations or undertakings are/were part
of the basis of the bargain between Defendant and Plaintiffs.

8. The parties' bargain includes an express 3-year / 36,000 mile warranty, as well as other
guarantees, affirmations and undertakings as stated in Defendant's warranty materials and
owner's manual.

9. However, as a result of the ineffective repair attempts made by Defendant through its
authorized dealer(s), the vehicle is rendered substantially impaired, unable to be utilized for its
intended purposes, and is worthless to Plaintiffs.

10. The first documented warranty repair attempt is believed to have occurred on or before
March 16, 2015, when the vehicle odometer showed 5,672 miles. On that date, repair attempts
were made to the check engine light is illuminated and the vehicle will not accelerate over
15mph. A true and correct copy of the repair invoice is attached hereto, made a part hereof and
marked Exhibit "B".

11. The second documented warranty repair attempt is believed to have occurred on or before
March 26, 2015, when the vehicle odometer showed 6,032 miles. On that date, repair attempts
were made to the check engine light is illuminated intermittently and the transmission is
defective. This repair invoice was held open. A true and correct copy of the repair invoice is

attached hereto, made a part hereof and marked Exhibit "C".




12. The third documented warranty repair attempt is believed to have occurred on or before
March 26, 2015, when the vehicle odometer showed 6,032 miles. On that date, repair attempts
were made to the check engine light is illuminated intermittently and the transmission is
defective. This repair invoice was held open from previous visit. A true and correct copy of the
repair invoice is attached hereto, made a part hereof and marked Exhibit "D".

13. The fourth documented warranty repair attempt is believed to have occurred on or before
April 09, 2015, when the vehicle odometer showed 6,507 miles. On that date, repair attempts
were made to the vehicle will not come out of park or move and the check engine light is
illuminated. A true and correct copy of the repair invoice is attached hereto, made a part hereof
and marked Exhibit "E".

14. The vehicle continues to exhibit defects and nonconformities which substantially impair
its use, value and/or safety as provided in 73 P.S. §1951 et seq. This is a presumptive Lemon
Law case.

COUNTI
PENNSYLVANIA AUTOMOBILE LEMON LAW

15. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

16. Plaintiffs are "Purchasers" as defined by 73 P.S. §1952.

17. Defendant is a "Manufacturer" as defined by 73 P.S. §1952.

18. Scranton Dodge is and/or was at the time of sale a Motor Vehicle Dealer in the business
of buying, selling, and/or exchanging vehicles as defined by 73 P.S. §1952.

19. On or about October 13, 2014, Plaintiffs took possession of the above mentioned vehicle
and experienced nonconformities as defined by 73 P.S §1951 et seq., which substantially impair
the use, value and/or safety of the vehicle.

20. The nonconformities described violate the express written warranties issued to Plaintiffs

by Defendant.



21. Section 1955 of the Pennsylvania Automobile Lemon Law provides:

If a manufacturer fails to repair or correct a nonconformity after a reasonable number of attempts, the
manufacturer shall, at the option of the purchaser, replace the motor vehicle... or accept return of the
vehicle from the purchaser, and refund to the purchaser the full purchase price, including all collateral
charges, less a reasonable allowance for the purchasers use of the vehicle, not exceeding $.10 per mile
driven or 10% of the purchase price of the vehicle, whichever is less.

22. Section 1956 of the Pennsylvania Automobile Lemon Law provides a presumption of a

reasonable number of repair attempts if:

§)] The same nonconformity has been subject to repair three times by the manufacturer, its agents or
authorized dealers and the nonconformity still exists; or

2 The vehicle is out-of-service by reason of any nonconformity for a cumulative total of thirty or
more calendar days.

23, Plaintiffs have satisfied the above definition as the vehicle has been subject to repair
more than three (3) times for the same nonconformity, and the nonconformity remained
uncorrected.

24 In addition, the above vehicle has or will be out-of-service by reason of the
nonconformities complained of for a cumulative total of thirty (30) or more calendar days.

25. Plaintiffs have delivered the nonconforming vehicle to an authorized service and repair
facility of the Defendant on numerous occasions as outlined below.

26. After a reasonable number of attempts, Defendant was unable to repair the
nonconformities.

27. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide or maintain itemized
statements as required by 73 P.S. § 1957.

28. Plaintiffs aver that such itemized statements, which were not provided as required by 73
P.S. § 1957 also include technicians' notes of diagnostic procedures and repairs, and Defendant's
Technical Service Bulletins relating to this vehicle.

29. Plaintiffs aver the vehicle has been subject to additional repair attempts for defects and
conditions for which Defendant's warranty dealer did not provide the notification required by 73

P.S. § 1957.



30. Plaintiffs have and will continue to suffer damages due to Defendant's failure to comply
with the provisions of 73 P.S. §§ 1954 (repair obligations), 1955 (manufacturer's duty for refund
or replacement), and 1957 (itemized statements required).

31. Pursuant to 73 P.S. § 1958, Plaintiffs seek relief for losses due to the wvehicle's
nonconformities, including the award of reasonable attorneys' fees and all court costs.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price of the subject vehicle, plus all collateral charges, attorneys' fees, and court

costs.

COUNT 11
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

32. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

33. Plaintiffs have or may have resorted to Defendant's informal dispute settlement
procedure, to the extent said procedure complies with 16 CFR 703.

34. Plaintiffs aver that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No. 63
(Apr. 2, 1997).

35. Plaintiffs are "Consumers" as defined by 15 U.S.C. §2301(3).

36. Defendant is a "supplier", "warrantor", and a "service contractor" as defined by 15 U.S.C.
§ 2301 (4),(5) and (8).

37. The subject vehicle is a "consumer product” as defined by 15 U.S.C. § 2301(1).

38. By the terms of its written warranties, affirmations, promises, or service contracts,

Defendant agreed to perform effective repairs at no charge for parts and/or labor.



39. The Magnuson-Moss Warranty Improvement Act requires Defendant to be bound by all
warranties implied by state law. Said warranties are imposed on all transactions in the state in
which the vehicle was delivered.

40. Defendant has made attempts on several occasions to comply with the terms of its
express warranties; however, such repair attempts have been ineffective.

41. The Magnuson-Moss Warranty Improvement Act, 15 U.S.C. §2310(d)(2) provides:

If a consumer finally prevails on an action brought under paragraph (1) of this subsection, he may be
allowed by the court to recover as part of the judgment a sum equal to the amount of aggregate amount of
costs and expenses (including attorney fees based upon actual time expended), determined by the court to
have been reasonably incurred by the Plaintiff for, or in connection with the commencement and
prosecution of such action, unless the court, in its discretion shall determine that such an award of
attorney’s fees would be inappropriate.

42. Plaintiffs have afforded Defendant a reasonable number of opportunities to conform the
vehicle to the aforementioned express warranties, implied warranties and contracts.

43. As a direct and proximate result of Defendant’s failure to comply with the express written
warranties, Plaintiffs have suffered damages and, in accordance with 15 U.S.C. §2310(d)(1),
Plaintiffs are entitled to bring suit for such damages and other legal and equitable relief.

44. Defendant's failure is a breach of Defendant's contractual and statutory obligations
constituting a violation of the Magnuson-Moss Warranty Improvement Act, including but not
limited to: breach of express warranties; breach of implied warranty of merchantability; breach
of implied warranty of fitness for a particular purpose; breach of contract; and constitutes an
Unfair Trade Practice.

45. Plaintiffs aver that Defendant’s warranty was not provided to Plaintiff until after the
vehicle was delivered, making any and all limitations, disclaimers and/or alternative dispute
provisions ineffective for a failure of consideration.

46. Plaintiffs aver Defendant’s Dispute Resolution Program was not in compliance with 16
CFR 703 for the model year of the subject vehicle.

47. Plaintiffs aver that Defendant’s warranty did not require Plaintiffs to first resort to a

Dispute Resolution Program before filing suit.



48. Plaintiffs aver that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against Defendant.

WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an amount
equal to the price c;f the subject vehicle, plus all collateral charges, incidental and consequential

damages, reasonable attorneys' fees, and all court costs.

COUNT III
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION LAW

49. Plaintiffs hereby incorporate all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

50. Plaintiffs are "Persons" as defined by 73 P.S. §201-2(2).

51. Defendant is a "Person" as defined by 73 P.S. §201-2(2).

52. Section 201-9.2(a) of the Act authorizes a private cause of action for any person "who
purchases or leases goods or services primarily for personal, family or household purposes.”

53. Section 1961 of the Pennsylvania Automobile Lemon Law, provides that a violation of its
provisions shall automatically constitute a violation of the Pennsylvania Unfair Trade Practices
and Consumer Protection Act, 73 P.S. 201-1 et seq.

54.In addition, the Pennsylvania Unfair Trade Practices and Consumer Protection Act, 73

P.S. §201-2(4), defines "unfair or deceptive acts or practices" to include the following conduct:

(vii). Representing that goods or services are of a particular standard, quality or grade, or that goods
are of a particular style or model, if they are of another;

(xiv). Failing to comply with the terms of any written guarantee or warranty given to the buyer at,
prior to, or after a contract for the purchase of goods or services is made;

(xv). Knowingly misrepresenting that services, replacements or repairs are needed if they are not
needed;

(xvi). Making repairs, improvements or replacements on tangible, real or personal property of a
nature or quality inferior to or below the standard of that agreed to in writing;

(xvii). Engaging in any other fraudulent or deceptive conduct which creates a likelihood of confusion
or of misunderstanding.
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THIS IS THE ENTIRE AGREEMENT. This lease, including the front and back of this form, contains the entir een you and us relating
to the leas . is lease must be in writing, and we must sign it. No oral changes

LESSEE: BY: X CO-LESSEE:
We may delay or refrain from enforcing any of our rights under this lease without losing them. -~

NOTICE TO CONSUMER. 1.DONOT SIGN THIS AGREEMENT BEFORE YOU READIT. 2.YOUAREENTITLED TO A COPY OF THIS AGREEMENT.
YOU AGREE TO THE TERMS OF THIS LEASE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND YOU WERE

YOU CONFIRM THAT YOU SIGNED THIS AGREEMENT AND RECEIVED A COPY AT__S fﬁt . B N_ 10/13/2014
city
LESSEE: BY: X CO-LESSEE: .

Lessor agrees to the following: (1) Lessor accepts this lease. (2) If a party is identified in this lease as the intended assignee ("Intendéd Assignee”), Lessor
(i) assigns all right, title, and interest in this lease 1o the Intended Assignee, under the terms of the Lease Plan Dealer Agreement in effect from time to time
with the assignee (the "Dealer Agreement"), and (ii) assigns all right, title, and interest in the leased vehicle to the Intended Assignee, or its designee, under
the terms of the Dealer Agraement. Lessor acknowledges that neither the Dealer Agreement nor this assignment renders Lessor an agent of the assignee.

-~ 4 _,/\
XTON P LUZRY; LM TITLE: L M C"ﬁ_ DATE: _10413/20114
SEE OTHER SIDE FOR OTHER IMPORTANT AGREEMENTS INCLUDING A PROHIBITION OF TRANSFER OF YOUR INTEREST

Authorization For Automatic Electronic Payments - Optional - Monthly Payment Lease Only
You have the option to ask that your monthly payments be transferred to us automaticalty and electronically from your checking or savings account when each
monthly payment is due. We do not charge for this optional service. If you elect this optional service, we will send you a confirmation letter that will tell you the
due date of the first payment that wiil be withdrawn. If a due date falls on a weekend or holiday, funds will be withdrawn on the next business day. If the amount
to be transferred will vary from the previous transfer, we will reflect the amount to be transferred on your statement.

To elect this optional service, please complete the authorization below.

Authorization
Name of your financial institution (*Bank"): Bil
ABA routing number: : = .E—,L,-% - i
Bank account number: B/8

' O Checking account [ Savings account - Piease contact your financial institution for assistance

Name(s) on account: N/A

You authorize and request us (lessor, any assignee, and any servicer) to initiate electronic debit entries or use any other commercially reasonable accepted
practice to charge your Bank account identified above. You authorize and requast Bank to honor debit entries we initiate and debit these charges to your
account. This authorization relates to your monthly lease payment. This authorization will remain in effect until all amounts related to the lease are paid in full,
or until you cancel this authorization. To cancel, you must call us at 1-888-925-2559 at least three business days before the next payment due date. This is

the only way you may cancel this authorization.

Lessee: X

Anyone else whose signature is required to withdraw funds from the Bank account: X

AF-671-MULTISTATE-3 8/11 IA, KS, ME, PA, RI, SC
Copyright 2011 Ally Financial. All Rights Reserved. SmariLease is a registered service mark of Ally Financial.
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