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=1 - - NUMBER: 08-067-11
% SENVIUE GROUP:  Electrical
) ULLLE 1IN DATE: December 21, 2011

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system,
or transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of Chrysfer LLC.

SUBJECT:
Clockspring Replacement Due To Airbag Warning Lamp lllumination X41 (10 Year Or
150,000 Mile (240,000 Kilometers) Warranty Extension)

OVERVIEW:
This bulletin involves replacing the Airbag Clockspring if the Airbag Warning Lamp Is
llluminated.

MODELS:
2007 (JK) Wrangler

NOTE: This bulletin applies to Left Hand Drive models only.

SYMPTOM/CONDITION:

Some customers may experience the illumination of the Airbag Warning Lamp. Upon
further investigation the technician may find one or more of the following Diagnostic
Trouble Codes (DTCs) have been set.

B1BOO - Driver Airbag Squib 1 Circuit Low

B1B01 - Driver Airbag Squib 1 Circuit High

B1B02 - Driver Airbag Squib 1 Circuit Open

B1BO03 - Driver Airbag Squib 1 Circuit Shorted Together
B1B04 - Driver Airbag Squib 2 Circuit Low

B1BO5 - Driver Airbag Squib 2 Circuit High

B1BO06 - Driver Airbag Squib 2 Circuit Open

B1BO7 - Driver Airbag Squib 2 Circuit Shorted Together

DIAGNOSIS:

Using a Scan Tool (WwiTECH) determine if any of the above DTCs are present. If the
appropriate diagnostics available in DealerCONNECT/TechCONNECT determines that the
clockspring is the cause, perform REPAIR PROCEDURE.

NOTE: This Service Bulletin only applies to the replacement of the clockspring. All
other repairs are not covered by this Service Bulletin

PARTS REQUIRED:

Qty. Part No. Description
AR (1) 05156106AB Clockspring




08-067-11 -2-

REPAIR PROCEDURE:
1. Replace the clockspring. Follow the detailed procedures available in DealerCONNECT

> TechCONNECT > 10 - Restraints > Clockspring, removal and installation
procedures.

POLICY:
Reimbursable within the provisions of the warranty.

NOTE: Vehicles included in this Service Bulletin have a 10 Year or 150,000 Mile
(240,000 Kilometers) Warranty Extension for this repair. See Warranty
Bulletins; U.S. D-11-63, Canada SAB-2011-37, Mexico BG-023-11 or
International ID-11-15 for details associated with the extended warranty.

TIME ALLOWANCE:
Labor Operation Description Amount
No:
19-85-25-93 Clockspring, Steering Column Control Module - 0.5 Hrs.
Replace
FAILURE CODE:

Z7 Service Action
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Dealer Service Instructions for:

Safety Recall L37 / NHTSA 11V-528
Airbag System Glockspring

2008-2012 (JK) Jeepe Wrangler

NOTE: This recall applies only to the above vehicles equipped with Right Hand Drive
(RHD) steering (sales code AHF) built to U.S market specifications (sales code YAA)
Sfrom July 30, 2007 through October 08, 2011 (MDH 073013 through 100822).

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires you to complete this recall service on these
vehicles before retail delivery. Dealers should also consider this requirement to apply
to used vehicle inventory and should perform this recall on vehicles in for service.
Involved vehicles can be determined by using the VIP inquiry process.

sublect |

The airbag system clockspring assembly that connects the driver’s airbag to the
electrical system on about 5,400 of the above vehicles could experience a compromised
driver’s airbag circuit. This would cause the airbag light to illuminate or flash
intermittently, which indicates the airbag may not deploy and increase the risk of an
injury in the event of a frontal crash.

The supplemental restraint system must be tested using a wiTECH scan tool. Vehicles
found with a defective clockspring must have the clockspring replaced.

If other airbag components are found to be faulty, it is the responsibility of the owner
unless the vehicle 1s still in the new vehicle 3/36 warranty period.

© Copyright 2012, Chrysler Group LLC, All Rights Reserved



Safety Recall L.37
Airbag System Clockspring

Parts Information
Part Number Description
05156106AB Clockspring
06505656AA Screw, Hex Flange
Special Tools

The following special tools are required to perform this repair:

» NPN wiTECH VCI Pod Kit
» NPN Laptop Computer
» NPN wiTECH Software
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Safety Recall L37 Page 5
Airbag System Clockspring

Service Procedure (Continued)

1. Place the front wheels in the
straight ahead position and
inhibit the steering column shaft
from rotation.

2. Disconnect and 1solate the
battery negative cable.

3. Remove and save the driver
airbag module retaining screws.

ELECTRICAL
CONNECTORS
4. Separate the driver airbag

module from the steering wheel Figure 1 — Airbag Module Electrical Connectors
and disconnect the two airbag

electrical connectors (Figure 1) and the one horn connector. Then set the driver
airbag module aside.

5. Remove and discard the steering
wheel retaining bolt from the
steering shaft (Figure 2).

6. Remove and save the steering
wheel assembly.

7. Move the steering column to the
fully lowered position and leave
the tilt release lever in the

i
-
e
released (down) position. =
STEERING WHEEL

-

AW

Figure 2 — Steering Wheel Retaining Bolt
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Airbag System Clockspring

8. Remove and save the upper and

9. Remove the three screws that

10.

£ Fiteg™, = L
: SN 00 o e
lower steering column shrouds e eE ,,\ /4’(" -
from the steering column > ‘l : : [—\
- ] g

(Figure 3).

)
/} .

LOWER
SHROUD

secure the clockspring to the
steering column lock housing.

Pull the clockspring away from
the steering column lock
housing far enough to access
and disconnect the four
instrument panel wire hamess

connectors from the receptgcles Figure 3 — Upper and Lower Steering Column
on the back of the clockspring Shrouds
(Figure 4).

LEFT
MULTI-FUNCTION
SWITCH

i
T
e

FOUR INSTRUMENT |
PANEL WIRE
HARNESS
ELECTRICAL
CONNECTORS

MULTI-FUNCTION
SWITCH

Figure 4 - Clockspring Electrical Connectors



Safety Recall L37
Airbag System Clockspring

Service Procedure (Continued)

11. Remove the clockspring, with
both multi-function switches
attached, from the steering
column.

12. Remove and save the right
multi-function switch retaining
screws (Figure 5).

13. Remove and save the left
multi-function switch retaining
screws (Figure 6).

14. Remove both multi-function

switches from the original
clockspring as an assembly.

15. Place both multi-function

Page 7

RETAINING
SCREW

Figure § — Right Multi-Function Switch Retaining
Screw

switches onto the new clockspring as an assembly.

16. Install the left multi-function
switch retaining screws

(Figure 6). Tighten the screws to
10 1n. Ibs. (1 N'm).

17. Install the right multi-function
switch retaming screws
(Figure 5). Tighten the screws to
10 1n. Ibs. (1 N-m).

18. Carefully slide the clockspring
down over the steering column
upper shaft far enough to
reconnect the four instrument
panel wire harness connectors to
the receptacles on the back of the
clockspring case.

RETAINING
SCREW

Figure 6 - Left Multi-Function Switch Retaining
Screw
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Airbag System Clockspring

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

28.

29.

30.

31.

Position the clockspring onto the steering column lock housing.

Connect the four instrument panel wire harness connectors to the receptacles on the
back of the clockspring (Figure 4).

Install and tighten the three screws that secure the clockspring to the steering column

lock housing in the following sequence: lower right, upper left, upper right. Tighten
the screws to 27 in. lbs. (3 N-m).

CAUTION: Use of an improper sequence when tightening the clockspring
mounting screws may result in an audible ticking noise as the steering wheel is
rotated.

Install the upper and lower steering column shrouds onto the steering column
(Figure 3).

Move the steering column back to the fully raised position and move the tilt release
lever back to the locked (up) position.

Install the steering wheel assembly onto the steering column.

Install a new steering wheel retaining bolt and tighten the bolt to 40 ft. Ibs. (54 N-m)
(Figure 2).

Remove the plastic locking pin that secures the clockspring rotor to the clockspring
case.

Connect the two airbag electrical connectors and the one horn electrical connector to
the driver airbag module.

Install the driver airbag module onto the steering wheel.

Install the two steering wheel airbag module retaining screws. Tighten the screws to
10 ft. Ibs. (13 N'm).

Reconnect the battery negative cable.
Using the wiTECH scan tool, clear all DTC’s.

Remove the battery charger and wiTECH from the vehicle.
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Airbag System Clockspring

Vehicle Lists, Glohal Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed vehicles
are removed from GRS within several days of repair claim submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip code, or
VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that was
obtained from the Department of Motor Vehicles of various states. Use of this information is
permitted for this recall only and is strictly prohibited from all other use.

If you have any questions or need assistance in completing this action, please contact
your Service and Parts District Manager.

Customer Services / Field Operations
Chrysler Group LLC



CHRYSLER

SAFETY RECALL L37/NHTSA 11V-528
AIRBAG SYSTEM CLOCKSPRING

Dear: (Name)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year Jeepz Wrangler Right Hand Drive (RHD) vehicles.

The problem is...

What your dealer
will do...

What you must
do to ensure your

safety...

If you need
help...

The clockspring assembly that connects the driver’s airbag to the electrical
system on your Wrangler (VIN: xxxxxxxxxxxxxxxxx) could experience a
compromised driver’s airbag circuit. This would cause the airbag light to
illuminate or flash intermittently, which indicates the airbag may not deploy
and increase the risk of an injury in the event of a frontal crash.

Please note that a component intended to provide a permanent remedy for this
condition is currently not available. Chrysler will contact you again, when the
remedy parts are available. We apologize for any inconvenience this may cause.

» When the AIRBAG warning light on your instrument panel illuminates for a few
seconds after you start your vehicle and then goes out, this indicates the airbag
system is functioning properly and no further action is required at this time.

» If the AIRBAG warning light either illuminates intermittently while you are
driving or remains on, this is an_indication your airbag system is not
functioning properly.

In the interim, if the AIRBAG warning light either illuminates intermittently
while you are driving or remains on, Chrysler will provide a free diagnosis. If the
clockspring assembly is faulty, Chrysler will replace the existing clockspring free of
charge (parts and labor). The work will take about one hour to complete. However,
additional time may be necessary depending on service schedules.

In the interim, if the AIRBAG warning light either illuminates intermittently
while you are driving or remains on, you are encouraged to contact your
Chrysler, Jeep, or Dodge dealer right away to schedule a service appointment. Ask
the dealer to hold the part for your vehicle or to order it before your appointment.
Please bring this letter with you to your dealer.

If you have questions or concerns which your dealer is unable to resolve, please
contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
CeCCccceeeccocucoereceeecececee

(over)
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May 2013

Dealer Service Instructions for:

Safety Recall M31/ NHTSA 13V-176
Airbag System Clockspring

NOTE: The repair listed below is required even if the vehicle was previously repaired
under Safety Recall L37. Safety Recall M31 replaces Safety Recall L37. Safety
Recall L37 will be cancelled.

2008 - 2012 (JK) Jeepe Wrangler

NOTE: This recall applies only to the above vehicles equipped with Right Hand Drive
(RHD) steering (sales code AHF) built to U.S market specifications (sales code YAA)
Sfrom July 30, 2007 through October 08, 2011 (MDH 073013 through 100822).

IMPORTANT: Some of the involved vehicles may be in dealer used vehicle
inventory. Dealers should complete this recall service on these vehicles before
retail delivery. Dealers should also perform this recall on vehicles in for service.
Involved vehicles can be determined by using the VIP inquiry process.

 subict |

The airbag system clockspring on about 5,400 of the above vehicles could experience a
compromised driver’s airbag electrical circuit. This would cause the airbag light to
illuminate or flash intermittently. This indicates the airbag may not deploy as intended
and increases the risk of an injury in the event of a frontal crash.

The clockspring assembly must be replaced on all involved vehicles. On 2008 through
2010 models a steering wheel back cover must also be installed.

NOTE: If other airbag components are found to be faulty, it is the responsibility of
the owner unless the vehicle is still in the new vehicle 3/36 warranty period.

© Copyright 2013, Chrysler Group LLC, All Rights Reserved



Safety Recall M31 Page 2
Airbag System Clockspring

Parts Information

Part Number Description
CBALM311AA Clockspring Package (2008 - 2010 model years)

Each package contains the following components:

Quantity Description

1 Clockspring

4 Screw, Oval Head

1 Cover, Steering Wheel Back

1 Bolt, Steering Wheel Retaining

CBAAM312AA Clockspring Package (2011 - 2012 model years)
Each package contains the following components:

Quantity Description

1 Clockspring
1 Bolt, Steering Wheel Retaining
Special Tools

The following special tools are required to perform this repair:
» NPN wiTECH VCI Pod Kit

» NPN Laptop Computer

» NPN wiTECH Software
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Airbag System Clockspring

Service Procedure (Continued)

1. Place the front wheels in the
straight ahead position and
inhibit the steering column shaft
from rotation.

2. Disconnect and 1solate the
battery negative cable.

WARNING: WAIT TWO

MINUTES FOR THE

SYSTEM CAPACITOR TO

DISCHARGE BEFORE

PERFORMING FURTHER

DIAGNOSIS OR SERVICE.

.

3. Remove and save the driver airbag  Figure 1 — Airbag Module Electrical Connectors
module retaining screws.

4. Separate the driver airbag module from the steering wheel and disconnect the two
airbag electrical connectors (Figure 1) and the one horn electrical connector. Then
set the driver airbag module aside.

5. Remove and discard the steering
wheel retaining bolt from the
steering shaft (Figure 2).

6. Remove and save the steering
wheel assembly.

7. Move the steering column to the
fully lowered position and leave
the tilt release lever in the
released (down) position.

STEERING WHEEL
RETAINING BOLT

=4

Figure 2 — Steering Wheel Retaining Bolt



Safety Recall M31 Page 5
Airbag System Clockspring

8. Remove and save the upper and
lower steering column shrouds
from the steering column

(Figure 3).

UPPER 4 P ST ower
SHROUD ‘ e {‘ s SHROUD
o~k B/ y ;

)

9. Remove the three screws that

secure the clockspring to the
steering column lock housing.

10. Pull the clockspring away from
the steering column lock
housing far enough to access
and disconnect the four
instrument panel wire hamess

electrical connectors from the Figure 3 — Upper and Lower Steering Column
receptacles on the back of the Shrouds
clockspring (Figure 4).

LEFT
| MULTI-FUNCTION
SWITCH

FOUR INSTRUMENT
PANEL WIRE
HARNESS
ELECTRICAL
CONNECTORS

MULTI-FUNCTION
SWITCH

Figure 4 - Clockspring Electrical Connectors



Safety Recall M31
Airbag System Clockspring

Service Procedure (Continued)

j B

12.

13.

14.

15.

16.

17

18.

Remove the clockspring, with
both multi-function switches
attached, from the steering
column.

Remove and save the right
multi-function switch retaining
screws (Figure 5).

Remove and save the left
multi-function switch retaining
screws (Figure 6).

Remove both multi-function
switches from the original

clockspring as an assembly.

Place both multi-function

Page 6

&
RETAINING
SCREW

Figure § — Right Multi-Function Switch Retaining
Screw

switches onto the new clockspring as an assembly.

Install the left multi-function
switch retaining screws

(Figure 6). Tighten the screws to
10 in. Ibs. (1 N-m).

Install the right multi-function
switch retaming screws

(Figure 5). Tighten the screws to
10 1n. Ibs. (1 N-m).

Carefully slide the clockspring
down over the steering column
upper shaft far enough to
reconnect the four instrument
panel wire harness connectors to
the receptacles on the back of the
clockspring case.

RETAINING
SCREW

Figure 6 - Left Multi-Function Switch Retaining
Screw
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Airbag System Clockspring

Service Procedure (Continued)

19.

20.

21.

22.

23.

24.

Connect the four instrument panel wire harness electrical connectors to the
receptacles on the back of the clockspring (Figure 4).

Position the clockspring onto the steering column lock housing.

Install and tighten the three screws that secure the clockspring to the steering column
lock housing in the following sequence:

» Lower Right

» Upper Left

» Upper Right

Tighten the screws to 27 in. Ibs. (3 N-m).

CAUTION: Improper sequence when tightening the clockspring mounting
screws may result in an audible ticking noise as the steering wheel is rotated.

Install the upper and lower
steering column shrouds onto
the steering column (Figure 3).

TORQUE
WRENCH

Move the steering column back
to the fully raised position and
move the tilt release lever back
to the locked (up) position.

For 2008 through 2010 models
only. install a steering wheel SrEEw ey
back cover and retaining screws BACK COVER
(Figure 7). Tighten the screws i iice
to 35 in. Ibs. (4 N-m).

Figure 7 — Steering Wheel Back Cover Installation
(2008 through 2010 models only)
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Airbag System Clockspring

25.

26.

27.

28.

29.

30.

31.

32.

33.

Install the steering wheel assembly onto the steering column.

Install a new steering wheel retaining bolt and tighten the bolt to 40 ft. Ibs. (54 N-m)
(Figure 2).

Remove the plastic locking pin that secures the clockspring rotor to the clockspring
case.

Connect the two airbag electrical connectors and the one horn electrical connector to
the driver airbag module.

Install the driver airbag module onto the steering wheel.

Install the two steering wheel driver airbag module retaining screws. Tighten the
screws to 10 ft. Ibs. (13 N-m).

Reconnect the battery negative cable.

Using the wiTECH scan tool, clear all Diagnostic Trouble Codes (DTC’s).

Remove the battery charger and wiTECH from the vehicle.
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Airbag System Clockspring

Vehicle Lists, Glohal Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed vehicles
are removed from GRS within several days of repair claim submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip code, or
VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that was
obtained from the Department of Motor Vehicles of various states. Use of this information is
permitted for this recall only and is strictly prohibited from all other use.

If you have any questions or need assistance in completing this action, please contact
your Service and Parts District Manager.

Customer Services / Field Operations
Chrysler Group LLC
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SAFETY RECALL M31/NHTSA 13V-176
AIRBAG SYSTEM CLOCKSPRING

Dear: (Name)
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through 2012 model
year Jeepe Wrangler Right Hand Drive (RHD) vehicles built for the U.S. market.

In March 2012, Chrysler notified you or the previous owner of this vehicle of Safety Recall L37. The Safety Recall
L37 notification indicated Chrysler was working on a permanent remedy for the defect. The current Safety Recall
M31 notification contains the permanent remedy for this defect. The repair listed below is required even if the
vehicle was previously repaired under Safety Recall L37. Safety Recall M31 replaces Safety Recall L37. Safety
Recall L37 will be cancelled.

The problem is... The airbag system clockspring on your vehicle (VIN: xxxxxxxxxxxxxxxxx) could
experience a compromised driver’s airbag electrical circuit. This could cause the
airbag light to illuminate or flash intermittently. This indicates the airbag may not
deploy as intended and increases the risk of an injury in the event of a frontal crash.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your
will do... dealer will replace the airbag system clockspring. The work will take about one hour to
complete. However, additional time may be necessary depending on service schedules.

What you must do  Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a service
to ensure your appointment. Ask the dealer to hold the parts for vour vehicle or to order them before your
safety... appointment. Please bring this letter with you to your dealer.

If you need help...  1f vou have questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard if any of the conditions listed on the
card apply to you or vour vehicle. You may also update this information on the web at

CCCCCLCCCCCCCCCECCCCCCoeel

If you have already experienced this condition and have paid to have it repaired, please send your original receipts
and/or other adequate proof of payment to the following address for reimbursement: Chrysler Customer Assistance,
P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once we receive and verify the
required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or call the toll-free Vechicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153). or go to http://www safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank vou for your attention
to this important matter.

Customer Services / Field Operations
Chrysler Group LLC
Notification Code M31

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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Safety Recall G14 — Seat Track Position Sensor

‘ Service Procedure (Continued) I

7. Remove the seat track position
sensor from the seat track by

Page 4

pressing on the sensor release arm
while pulling the sensor forward = | [
(Figure 3). AT
----------- POSITION
8. Check the date code on the seat L™ SENEOR
. , SENSOR
track position sensor (Figure 4): RELEASE
ARM
» If the date code on the sensor
1s 099 or lower or 107 or
higher, the sensor 1s good.
» If the date code on the sensor 1s
between 100 and 106, the ELECTRICAL
T —————— T— CONNECTOR
sensor must be replaced. RECEPTACLE Figure 3
9. Install the sensor onto the seat track mounting tab by sliding the seat track
position sensor rearward until the lock tab engages.
10. Connect the gray electrical connector to Ebﬁ%‘%%?gk SEAT TRACK
S POSITION
the seat track position sensor. RECEPTACLE SENSOR

11. Push the red lock tab on the gray

electrical connector rearward to engage
the lock.

N

L]

12. Repeat steps 2 through 11 on the
passenger side front seat.

13. Ensure that no one is sitting or leaning
into the front seat area of the vehicle.

05084008AA %%
A6921A028

14. Connect the negative battery cable.

15. Standing outside the vehicle, reach into

the vehicle and turn the ignition switch 14HA059702196

to the “ON” position. Ensure that the -

airbag warning lamp does not remain on \

after the 7 second bulb check period. \
WARNING: Keep clear of the airbag B%EEC%SE
while turning the key to the “ON” Figure 4

position or personal injury could result.
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Vehicle Lists, Glohal Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repair claim
submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that

was obtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for this recall only and is strictly prohibited from all other use.

Additional Information

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services Field Operations
DaimlerChrysler Corporation
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Revised November 2013

Dealer Service Instructions for:

Safety Recall N38 / NHTSA 13V-282
Active Head Restraints

2012 - 2013 (JS) Chrysler 200 and Dodge Avenger (Reprogram TIPM)

2011 (JS) Chrysler 200 (Sedan and Convertible) and Dodge Avenger
(ORC module replacement)

2011 - 2012 (KA) Dodge Nitro (ORC module replacement)

2011 (KK) Jeep Liberty (ORC module replacement)

2012 (KK) Jeep Liberty (Reprogram TIPM)

NOTE: This recall applies only to the above vehicles built through
January 14, 2013 (MDH 011416).

IMPORTANT: Some of the involved vehicles may be in dealer new vehicle
inventory. Federal law requires you to complete this recall service on these
vehicles before retail delivery. Dealers should also consider this requirement to
apply to used vehicle inventory and should perform this recall on vehicles in for
service. Involved vehicles can be determined by using the VIP inquiry process.

The Active Head Restraints (AHR) on about 441,000 of the above vehicles may
not deploy during a rear end collision. As a result, these vehicles fail to conform to
the requirements of Federal Motor Vehicle Safety Standard (FMVSS)
No. 202a - “Head Restraints for Passenger Vehicles”. This could increase the risk
of injury to a front seat occupant during certain crash conditions.

© Copyright 2013, Chrysler Group LLC, All Rights Reserved



Safety Recall N38 — Active Head Restraints Page 2

 Ronair |

For 2012 and 2013 model JS vehicles: The Totally Integrated Power Module
(TIPM) must be reprogrammed (flashed).

For 2011 model JS vehicles: The Occupant Restraint Control (ORC) module must
be replaced.

For 2011 and 2012 model KA vehicles: The Occupant Restraint Control (ORC)
module must be replaced.

For 2011 model KK vehicles: The Occupant Restraint Control (ORC) module
must be replaced.

For 2012 model KK vehicles: The Totally Integrated Power Module (TIPM) must
be reprogrammed (flashed).

Parts Information

No parts are required to reprogram the TIPM module.

Part Number Description
CBA2N381AA Module, ORC (JSD41) Dodge Avenger (with seat

side airbag & side curtain airbags / sales code CJ1 and CJ2)
CBA2N382AA Module, ORC (JSD41) Dodge Avenger

(without side curtain airbags)
CBA2N383AA Module, ORC (JSC41) Chrysler 200 Sedan
CBA2N384AA Module, ORC (JSC27) Chrysler 200 Convertible

CBAAN3S5AA Module, ORC (JSC41) Chrysler 200 Sedan (with
seat side airbag & side curtain airbags / sales code CJ1 & CJ2)

CBB2N387AA Module, ORC (KA) Dodge Nitro
CBA2N389AA Module, ORC (KK) Jeep Liberty
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Snecial Tools

The following special tools are required to perform this repair:

» NPN wiTECH VCI Pod Kit
» NPN Laptop Computer
» NPN wiTECH Software

Page 3
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‘ Service Procedure [(Continued) I

B. Replace ORC Module (2011 JS Models)

WARNING: To avoid serious or fatal injury on vehicles equipped with side
curtain airbags, disable the Supplemental Restraint System (SRS) before
attempting any Occupant Restraint Controller (ORC) diagnosis or service.
The ORC may contain a rollover sensor, which enables the system to deploy
the side airbags in the event of a vehicle rollover event. If an ORC containing
a rollover sensor is accidentally rolled during service while still connected to
battery power, the side curtain airbags will deploy. Disconnect and isolate the
battery negative (ground) cable, then wait two minutes for the system
capacitor to discharge before performing further diagnosis or service. This is
the only sure way to disable the SRS. Failure to take the proper precautions
could result in accidental airbag deployment.

WARNING: To avoid serious or fatal injury, never strike or drop the
Occupant Restraint Controller (ORC), as it can damage the impact sensor or
affect its calibration. The ORC contains the impact sensor, which enables the
system to deploy the SRS components. If an ORC is accidentally dropped
during service, the module must be scrapped and replaced with a new unit.
Failure to observe this warning could result in accidental, incomplete, or
improper SRS component deployment.

1. Disconnect and 1solate the
) PLASTIC
negative battery cable. TRIM STICK

2. Remove and save the center
stack HVAC control assembly

ASSEMBLY

Figure 1 — Center Stack HVAC Control Assembly
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‘ Service Procedure [(Continued) I

3. Remove_ and save the gear shift sa S
bezel (Figure 2). BIN

i GEAR SHIFT
.III . ; /
\ | A |

4. Remove and save the front
storage bin (Figure 2).

L PRSES =

Figure 2 — Gear Shift Bezel and Storage Bin

5. Remove and save the two center
console front mounting bolts

(Figure 3).

Figure 3 — Center Console Front Mounting Bolts
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‘ Service Procedure [(Continued) I

6. Remove and save the four center
console rear mounting bolts
(Figure 4).

7. Fully apply the park brake.

Figure 4 — Center Console Rear Mounting Bolts

CENTER CONSOLE
ASSEMBLY

Figure § — Center Console Assembly
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‘ Service Procedure [(Continued) I

8. Remove and save the center

console assembly (Figure 5). YELLOW ORC
MODULE

d CONNECTORS

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22.

Disconnect the two ORC module
yellow electrical connectors from
the ORC module (Figure 6).

Remove and save the three ORC
module mounting nuts.

Remove and discard the original
ORC module.

Place the new ORC module into Figure 6 — ORC Module Yellow Electrical
position. Connectors

Install the three ORC module mounting nuts. Tighten the mounting nuts to
80 1n. Ibs. (9 N-m).

Connect the two yellow ORC module connectors to the new ORC module
(Figure 6).

Place the center console into position in the vehicle (Figure 5).

Install the front and rear center console mounting bolts (Figure 3 and 4).
Install the front storage bin (Figure 2).

Install the gear shift bezel (Figure 2).

Install the center stack HVAC control assembly (Figure 1).

Connect the wiTECH scan tool and start a session.

Place the 1gnition in the “RUN” position.

Check to be certain that nobody i1s in the vehicle, then connect the negative
battery cable.
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‘ Service Procedure (Continued) I

1. Place the gear shift in the neutral

position and fully apply the park
brake.

2. Open the hood and disconnect
the negative battery cable.

- GEAR SHIFT
| TRMSTICK | BEZEL

Figure 7 — Gear Shift Bezel

3. Remove and save the center
console gear shift bezel

(Figure 7).

4. Remove and save the two front

i W CENTER
Co_nsole mounting SCrews o
(Figure 8). MOUNTING

SCREWS

S ‘,/

Figure 8 — Center Console Front Mounting
Screws
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‘ Service Procedure [(Continued) I

5. Remove and save the two center , T
. CENTER CONSOLE  |RNAS | CENTER CONSOLE
console rear mounting screws STORAGE BIN B | REAR MOUNTING

(Figure 9). / SCREWS
p— /

Figure 9 — Center Console Rear Mounting
Screws

6. Unzip the park brake lever boot
(Figure 10).

PARK BRAKE [Jtemmn i o N | Boor |
LEVER BOOT | _ y | e

Figure 10 — Park Brake Handle Boot
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‘ Service Procedure [(Continued) I

CENTER
CONSOLE
ASSEMBLY

7. Remove and save the center
console assembly from the
vehicle (Figure 11).

8. Remove and save the black
plastic ORC module cover

Figure 12).

Figure 12 - Black Plastic ORC Module Cover



Safety Recall N38 — Active Head Restraints Page 14

‘ Service Procedure [(Continued) I

9. Disconnect the two yellow ORC v o
electrical connectors from the MODULE MODULE
ELECTRICAL

ORC module (Figure 13). , A CONNECTORS

10. Remove and save the three ORC
module mounting bolts

(Figure 13).
11. Remove and discard the original
ORC module. -‘..
i (} P ) | ‘
12. Place the new ORC module into -~ -}‘ i
position. . e —
ORC MOUNTING ”
13. Install the ORC module BOLTS
mounting bolts. Tighten the
bolts to 95 in. Ibs. (10.5 N-m). RS A

14. Connect the two yellow electrical connectors to the new ORC module
(Figure 13).

15. Install the ORC module black plastic cover (Figure 12).

16. Install the center console into position in the vehicle (Figure 11).
17. Install the front and rear console mounting screws (Figure 8 and 9).
18. Zip-up the zipper on the park brake handle boot (Figure 10).

19. Install the gear shift bezel (Figure 7).

20. Connect the wiTECH scan tool and start a session.

21. Place the ignition in the “RUN” position.

22. Check to be certain that nobody i1s in the vehicle, then connect the negative
battery cable.
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All mnvolved vehicle owners known to Chrysler are being notified of the service
requirement by first class mail. A generic copy of the owner letter is attached.

Vehicle Lists, Glohal Recall System, VIP and Dealer Follow Up

All involved vehicles have been entered into the DealerCONNECT Global Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed.

GRS provides involved dealers with an updated VIN list of their incomplete
vehicles. The owner’s name, address and phone number are listed if known.
Completed vehicles are removed from GRS within several days of repair claim
submission.

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by: those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restricted owner name and address information that

was obtained from the Department of Motor Vehicles of various states. Use of this information
is permitted for this recall only and is strictly prohibited from all other use.

If you have any questions or need assistance in completing this action, please
contact your Service and Parts District Manager.

Customer Services / Field Operations
Chrysler Group LLC



:'%’?CHRYSLER

SAFETY RECALL N38 /NHTSA 13V-282
ACTIVE HEAD RESTRAINTS

Dear: (Name)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that some 2012 - 2013 model year Chrysler 200/Dodge Avenger, 2011 - 2012
model year Jeep Liberty and Dodge Nitro vehicles fail to conform to Federal Motor Vehicle Safety
Standard (FMVSS) No. 202a - “Head Restraints for Passenger Vehicles”.

The problem is...  The Active Head Restraints (AHR) on your vehicle (VIN: XXXXXXXXXXXXXXXXX)
may not deploy during a rear end collision. As a result, these vehicles fail to
conform to the requirements of Federal Motor Vehicle Safety Standard
(FMVSS) No. 202a - “Head Restraints for Passenger Vehicles”. This could
increase the risk of injury to a front seat occupant during certain crash
conditions.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,
will do... your dealer will reprogram the Totally Integrated Power Module (TIPM) or replace
the Occupant Restraint Control (ORC) module. The work will take about 2 hour to
complete. However, additional time may be necessary depending on service

schedules.
What you must Simply contact your dealer right away to schedule a service appointment.
do to ensure your Remember to bring this letter with you to your dealer.
safety...
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
CCCCCCceeeecceeecececccecccececcecce

If you have already experienced this condition and have paid to have it repaired, you may send your
original receipts and/or other adequate proof of payment to the following address for reimbursement:
Chrysler Recall Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention:
Reimbursement. Once we receive and verify the required documents, reimbursement will be sent to you
within 60 days.

If your dealer fails or is unable to remedy this noncompliance without charge and within a reasonable
time, you may submit a written complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety
Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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Revised November 2013

Dealer/Distributor Service Instructions for:

Safety Recall N38 / NHTSA 13V-282
Active Head Restraints
Models |

2012 - 2013 (JS) Chrysler 200 and Dodge Avenger (Reprogram TIPM)

2011 (JS) Chrysler 200 (Sedan and Convertible) and Dodge Avenger
(ORC module replacement)

2011 - 2012 (KA) Dodge Nitro (ORC module replacement)

2011 (KK) Jeep Liberty (ORC module replacement)

2012 (KK) Jeep Liberty (Reprogram TIPM)

NOTE:  This recall applies only to the above vehicles built through
January 14, 2013 (MDH 011416).

IMPORTANT: Some of the involved vehicles may be in distributor/dealer
vehicle inventory. Distributors/Dealers should complete this recall service on
these vehicles before retail delivery. Distributors/Dealers should also perform
this repair on vehicles in for service. Involved vehicles can be determined by using

the VIP inquiry.

The Active Head Restraints (AHR) on about 13,400 of the above vehicles may not
deploy during a rear end collision. This could increase the risk of injury to a front
seat occupant during certain crash conditions.

© Copyright 2013, Chrysler Group LLC, All Rights Reserved
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 Ronair |

For 2012 and 2013 model JS vehicles: The Totally Integrated Power Module
(TIPM) must be reprogrammed (flashed).

For 2011 model JS vehicles: The Occupant Restraint Control (ORC) module must
be replaced.

For 2011 and 2012 model KA vehicles: The Occupant Restraint Control (ORC)
module must be replaced.

For 2011 model KK vehicles: The Occupant Restraint Control (ORC) module
must be replaced.

For 2012 model KK vehicles: The Totally Integrated Power Module (TIPM) must
be reprogrammed (flashed).

Parts Information

No parts are required to reprogram the TIPM module.

Part Number Description

CBAAN3S5AA Module, ORC (JSC41) Chrysler 200 Sedan (with
seat side airbag & side curtain airbags / sales code CJ1 & CJ2)

CBAON386AA Module, ORC (JS27) Chrysler 200 Convertible
CBA2N388AA Module, ORC (KA) Dodge Nitro
CBA2N38AAA Module, ORC (KK) Jeep Liberty
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Snecial Tools

The following special tools are required to perform this repair:

» NPN wiTECH VCI Pod Kit
» NPN Laptop Computer
» NPN wiTECH Software

Page 3
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‘ Service Procedure [(Continued) I

B. Replace ORC Module (2011 JS Models)

WARNING: To avoid serious or fatal injury on vehicles equipped with side
curtain airbags, disable the Supplemental Restraint System (SRS) before
attempting any Occupant Restraint Controller (ORC) diagnosis or service.
The ORC may contain a rollover sensor, which enables the system to deploy
the side airbags in the event of a vehicle rollover event. If an ORC containing
a rollover sensor is accidentally rolled during service while still connected to
battery power, the side curtain airbags will deploy. Disconnect and isolate the
battery negative (ground) cable, then wait two minutes for the system
capacitor to discharge before performing further diagnosis or service. This is
the only sure way to disable the SRS. Failure to take the proper precautions
could result in accidental airbag deployment.

WARNING: To avoid serious or fatal injury, never strike or drop the
Occupant Restraint Controller (ORC), as it can damage the impact sensor or
affect its calibration. The ORC contains the impact sensor, which enables the
system to deploy the SRS components. If an ORC is accidentally dropped
during service, the module must be scrapped and replaced with a new unit.
Failure to observe this warning could result in accidental, incomplete, or
improper SRS component deployment.

1. Disconnect and 1solate the
) PLASTIC
negative battery cable. TRIM STICK

2. Remove and save the center
stack HVAC control assembly

(Figure 1). HVAC CONTROL
ASSEMBLY

Figure 1 — Center Stack HVAC Control Assembly
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‘ Service Procedure [(Continued) I

3. Remove_ and save the gear shift sa S
bezel (Figure 2). BIN

4. Remove and save the front
storage bin (Figure 2).

I U Frosy =

Figure 2 — Gear Shift Bezel and Storage Bin

5. Remove and save the two center
console front mounting bolts

(Figure 3).

Figure 3 — Center Console Front Mounting Bolts
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‘ Service Procedure [(Continued) I

6. Remove and save the four center
console rear mounting bolts
(Figure 4).

7. Fully apply the park brake.

Figure 4 — Center Console Rear Mounting Bolts

CENTER CONSOLE
ASSEMBLY

Figure § — Center Console Assembly



Safety Recall N38 — Active Head Restraints Page 9

‘ Service Procedure [Continued) I

8. Remove and save the center

console assembly (Figure 5). YELLOW ORC
MODULE

d CONNECTORS

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22.

Disconnect the two ORC module
yellow electrical connectors from
the ORC module (Figure 6).

Remove and save the three ORC
module mounting nuts.

Remove and discard the original
ORC module.

Place the new ORC module into Figure 6 — ORC Module Yellow Electrical
position. Connectors

Install the three ORC module mounting nuts. Tighten the mounting nuts to
80 1n. Ibs. (9 N'm).

Connect the two yellow ORC module connectors to the new ORC module
(Figure 6).

Place the center console into position in the vehicle (Figure 5).

Install the front and rear center console mounting bolts (Figure 3 and 4).
Install the front storage bin (Figure 2).

Install the gear shift bezel (Figure 2).

Install the center stack HVAC control assembly (Figure 1).

Connect the wiTECH scan tool and start a session.

Place the 1gnition in the “RUN” position.

Check to be certain that nobody i1s in the vehicle, then connect the negative
battery cable.
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23. Using the scan tool, clear all Diagnostic Trouble Codes (DTC’s).

24. Place the ignition in the “OFF” position for about 15 seconds and then back to
the “RUN” position. Observe the airbag indicator lamp in the instrument
cluster. It should illuminate for four to six seconds, and then go out. This
indicates that the Supplemental Restraint System (SRS) 1s functioning normally
and that the repairs are complete.

25. Turn the ignition to the “OFF” position.

26. Remove the wiTECH scan tool from the vehicle.

27. Return the vehicle to the customer.

C. Replace ORC Module (2011/2012 KK & KA Models)

WARNING: To avoid serious or fatal injury on vehicles equipped with side
curtain airbags, disable the Supplemental Restraint System (SRS) before
attempting any Occupant Restraint Controller (ORC) diagnosis or service.
The ORC may contain a rollover sensor, which enables the system to deploy
the side airbags in the event of a vehicle rollover event. If an ORC containing
a rollover sensor is accidentally rolled during service while still connected to
battery power, the side curtain airbags will deploy. Disconnect and isolate the
battery negative (ground) cable, then wait two minutes for the system
capacitor to discharge before performing further diagnosis or service. This is
the only sure way to disable the SRS. Failure to take the proper precautions
could result in accidental airbag deployment.

WARNING: To avoid serious or fatal injury, never strike or drop the
Occupant Restraint Controller (ORC), as it can damage the impact sensor or
affect its calibration. The ORC contains the impact sensor, which enables the
system to deploy the SRS components. If an ORC is accidentally dropped
during service, the module must be scrapped and replaced with a new unit.
Failure to observe this warning could result in accidental, incomplete, or
improper SRS component deployment.
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‘ Service Procedure [(Continued) I

1. Place the gear shift in the neutral

position and fully apply the park
brake.

2. Open the hood and disconnect
the negative battery cable.

TIC
TRIM STICK o

Figure 7 — Gear Shift Bezel

3. Remove and save the center
console gear shift bezel

(Figure 7).

4. Remove and save the two front

. w CENTER
Co_nsole mounting SCrews CONCOLE FRONE
(Figure 8). MOUNTING

Figure 8 — Center Console Front Mounting
Screws
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‘ Service Procedure [(Continued) I

5. Remove and save the two center
console rear mounting screws

(Figure 9).

CENTER CONSOLE  [RNAN « | CcENTER consoLE
STORAGE BIN NN\ REAR MOUNTING
—

Figure 9 — Center Console Rear Mounting
Screws

~——
6. Unzip the park brake lever boot

(Figure 10).

B .'._ -:' =, ;;,.‘HI-‘I&’I'- 4 g

Figure 10 — Park Brake Handle Boot
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‘ Service Procedure [(Continued) I

CENTER

CONSOLE
AS

7. Remove and save the center e y
console assembly from the — ‘ . MODULE COVER

r

vehicle (Figure 11).

8. Remove and save the black
plastic ORC module cover

Figure 12).

Figure 12 - Black Plastic ORC Module Cover
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‘ Service Procedure [(Continued) I

9. Disconnect the two yellow ORC

YELLOW ORC

electrical connectors from the MODULE
ELECTRICAL

ORC module (Figure 13). , s CONNECTORS

10. Remove and save the three ORC
module mounting bolts
(Figure 13).

11. Remove and discard the original
ORC module.

12. Place the new ORC module into
position.

&
- ?

ORC MOUNTING |
13. Install the ORC module BOLTS

mounting bolts. Tighten the
bolts to 95 in. Ibs. (10.5 N-m). Figure 13 - ORC Module

14. Connect the two yellow electrical connectors to the new ORC module
(Figure 13).

15. Install the ORC module black plastic cover (Figure 12).

16. Install the center console into position in the vehicle (Figure 11).
17. Install the front and rear console mounting screws (Figure 8 and 9).
18. Zip-up the zipper on the park brake handle boot (Figure 10).

19. Install the gear shift bezel (Figure 7).

20. Connect the wiTECH scan tool and start a session.

21. Place the ignition in the “RUN” position.

22. Check to be certain that nobody i1s in the vehicle, then connect the negative
battery cable.
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Vehicle Lists, Glohal Recall System, VIP and Distributor/Dealer Follow up

All involved vehicles have been entered into the Global Recall System (GRS) and
Vehicle Information Plus (VIP) for Distributor/Dealer inquiry as needed.

GRS provides involved Distributors/Dealers with an updated VIN list of their
incomplete vehicles. Completed vehicles are removed from GRS within several
days of repair claim submission.

Distributors/Dealers must perform this repair on all unsold vehicles before
retail delivery. Distributors/Dealers should also use the VIN list to follow up with
all owners to schedule appointments for this repair.

If you have any questions or need assistance in completing this action, please
contact your International Service and Parts Manager.

Global Service and Parts - International
Chrysler Group LLC





