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November 18, 2014 

Re: 
VIN: -IC4HJWEG4CL-

Dear Mr 

This will acknowledge your concern about the accident that occurred involving your 2012 
Jeep Wrangler Unlimited. 

Naturally, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. 
We appreciate the opportunity to look into this matter. 

Chrysler Group LLC provided for an independent inspector to examine your vehicle. We feel that the 
expense of this inspection is in the best interest of you, our customer, and the corporation, in our efforts to 
properly evaluate serious concerns such as yours. 

The inspection involved a thorough examination of your vehicle and the photographing of all critical 
areas, A diagnostic scan tool was linked to the air bag computer module in order to determine whether or 
not any fault codes were present, which would have indicated a condition that would have prevented the 
air bag from deploying. As you may know, any fault with the air bag system prior to the accident would 
have caused the air bag light to come on and stay on beyond its normal 7 to 9 second self-check following 
start-up. 

Deployment of the air bag depends upon the angle and severity of an impact. Deployment is not based 
upon vehicle speed; rather, deployment is based upon the rate of deceleration as measured by the forces of 
gravity (G force) upon the acceleration-type front impact sensors, or by the side impact sensors. When an 
impact is severe enough, the microcontroller within the ORC signals the intlator of the appropriate airbag 
units to deploy their airbag cushions. 

The conclusion of our investigation is that the primary impact was not sufficient to merit frontal air bag 
deployment in this incident. Seat airbag deployment parameters were met, and proper seat airbag 
deployment occurred. Your Wrangler is not equipped with a rollover capable airbag system. Complete 
information regarding the air bag and air bag system may be found in your owner's manual. 

Thank you for bringing this matter to our attention. 

Sincerely, 

Mr. Kon 
Special Investigations 
586~274~8162 
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