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Attached is my receipt for the airbag light / clockspring replacement work (it also shows the 3

recalls were done).  Please excuse my hand written notes at the  bottom of the second page.



IIE1II 

-Sales 
& 678-244-4100 

Service 

........... 111 
••vr•i•••••• 

CHR\'SLF.fl Jeep Dodge 
818 ATLANTA HIGHWAY 

CUMMING, GA 30040 
'Where Customers Send Their Friends" 

ARTS -·-· --QTY-- -FP- NUMBER·-- --- -- -·- · ···DESCRIPTION--- -················UNIT PRICE· 
OB# 1 1 5156106-AC CLKSPRING 8015001 257.00 

JOB# 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 
- - --- - - - ---- - ............... --- -- - -- - - ----· --......... -- -- - - -- - -- -- - ........ .. ----- - -- --- - .... ............. ...... .. .... . - - .. 
····;:~6€1f~1MiD.ii~!~~W~.m~~lBs.m'u• ~--ilr~ '"·. 

J31 
FLASHED CCN 

ARTS· ·· ···QTY·- -FP·NUMBER·-········ ···· -DESCRIPTION········-··-·-······UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00 

JOB# 2 TOTAL LABOR & PARTS 0.00 

IIE1II 

- PARTS 
770-889-2061 

RENTAL 
770-889-8954 

770-889-8953 

STOCK NO 

DEUVERY MILES 

PRODUCTION DATE 

MO: 69"IT 

i,;,;,.,i~~1/l}\l-tim-~~lw~w~~ ilriii~~-~~~;i~;J!~ ~~~~~-=-~~-~u·""';;'..J------------I 
L34 
FLASHED PCM 

ARTS-· -·-·QTY·· -FP -NUMBER --- --··- -- -· --·DESCRIPTION--- -- ----------- -···UNIT PRICE -
JOB # 3 TOTAL PARTS 0.00 

JOB# 3 TOTAL LABOR & PARTS 0.00 
: .·6'1tit~ i:.;~.;~ 0~ ,,;;~Bw~.:.;;;~,;!miji.r~:im,;i~~-i,wi,~ii,~iiir\'51:iif1~@~iii~ · : ~:,:j;,.:.:,, ,:.:, .. ,,.., · 

· . fA!JU·J.to.¢ti2~~ " .v::.:t¥~~£.~ i~--i Hi':i?-t;t;@J-~~;~~~~~~i·'Ba.l.0'.9i:i.:L..Q.WJ. 1 ,,, Zl":, ~~£~·w. · ~ 
M22 
REPLACED SKID PLATE 

PARTS-- ----QTY---FP-NUMBER·-·-·-·----·---DESCRIPTION- --· ·· ···-··--···---UNIT PRICE-
JOB # 4 1 CBL2M221 -AA SKID PLAT 21003028 WARRANTY 

JOB # 4 TOTAL PARTS O .00 1----- -------~ 
JOB # 4 TOTAL LABOR & PARTS O. OO DEALER IS NOT RESPONSIBLE FOR 

. ------- . ------------. -. .... -. . -. . ---.... -----. -. . --------. -. ----. ----.. -. --... . --. --. --.. ---. . . LOSS OR DAMAGE TO VEHICLE OR 
- ~ i)J:ml'Ji~ ~ J:lffl,M'flal'SE[e1m:'fiffli¥'imf:M',Ut ~c:rr&~~~.1,'i!r"~~~JOk ARTICLES LEFT IN VEHICLE IN CASE 

PERFORM MULTIPOINT INSPECTION 
PERFORM INSPECTION OF FIRE, THEFT OR ANY OTHER 
SEE ATTACHED SHEET FOR RESULT OF INSPECTION CAUSE BEYOND YOUR CONTROL 
"ATTENTION CUSTOMER": IF YOUR SERVICE ADVISOR 
DID NOT GO OVER THE RESULTS OF YOUR INSPECTION OR FOR ANY DELAYS CAUSED BY 
YOU WILL RECEIVE YOUR NEXT OIL CHANGE SERVICE THE UNAVAILABILITY OF PARTS OR FREE. 

PARTS- ·----QTY- --FP-NUMBER·····- ---· -·---DESCRIPTION- -- ---· -·-· ---· ·-··-UNIT PRICE ­
JOB # 5 TOTAL PARTS 

DELAYS IN PARTS SHIPMENTS BY 
o. 00 THE SUPPLIER OR TRANSPORTER. 

JOB# 5 TOTAL LABOR & PARTS 0.00 

THANK YOU 
PAGE1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 11;269111 FOR YOUR BUSINESS! 

SRUUAS O (04 ) 



Sales 
& 678-244-4100 

Service 

Cl.JSTOMERNO. 

........... ""' .. 111 ................ 
CHRYSLF.R Jeep Dodge 

818 ATLANTA HIGHWAY 
CUMMING, GA 30040 

•where Customers Send Their Friends' 

LABOR RATE LICENSE NO. 

F. T.E NO. 

COMMEl'STS 

20.19 
TOTAL· MISC 20.19 

OTALS · · · · · · · · · · · · · · · · · · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · --· -· ---· -· ------· · · · · · · · · · · · · · · -· · ---· --· 

*************'********************************** 
* 

[ J CASH [ J CHECK CK NO. [ ] * 
* 

[ J VISA [] MASTERCARD [] DISCOVER * 
* 

[ ] AMER XPRESS [] OTHER [ ] A/R * 
* 

DATE PAID I I CASHIER INITIALS * 
*********************************************** 

HANK YOU FOR YOUR BUSINESS!! 
** WE PERFORM AUTO BODY REPAIRS AND SMALL DAMAGE REPAIRS 
OR ALL MAK.ES AND MODELS. PLEASE SEE OUR BODYSHOP OR CONTACT 
DAM OR PAUL AT 770-889-8953*** 

U.\-\\) fC.c.~\.\ l l V 5 t ~00 0 

TOTAL LABOR . . .. 
TOTAL PARTS . . .. 
TOTAL SUBLET ... 
TOTAL G.O.G . .. . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

N (175A - 3 co....-,f""'~i~ """' "2oto ~~s ft,., 
O\.',v-~ \ '6~ 

155.30 
257.00 

0.00 
0.00 

20 .19 
0.00 

19.40 
___ .... .. . 
451.89 

PAGE20F2 CUSTOMER COPY [ END OF INVOICE ) 11:26am 

.. 
- PARTS 

770-889-2061 
RENTAL 

770-889-8954 

770-889-8953 

OEUVERY MILES 

PRODUCTION OATE 

MO: 

DEALER IS NOT RESPONSIBLE FOR 

LOSS OR DAMAGE TO VEHICLE OR 
ARTICLES LEFT IN VEHICLE IN CASE 
OF FIRE, THEFT OR ANY OTHER 

CAUSE BEYOND YOUR CONTROL 

OR FOR ANY DELAYS CAUSED BY 
THE UNAVAILABILITY OF PARTS OR 

DELAYS IN PARTS SHIPMENTS BY 

THE SUPPLIER OR TRANSPORTER. 

THANK YOU 
FOR YOUR BUSINESS! 

$F$4W$ a (04!0 ) 



Document Recieved from Customer  
Cair Number:  

Date Received: 2012-10-10 10:54:34.766826 
Files Not Recieved: 0



JeeR··•··.·. 
. '··.·~ 

~~~tii1ill 
•t1tk.widl',ha5pe.aali~bl 

Cashiered Date: 10/09/2012 8:54:31 AM REPRINT 1111111111111111111111111 so#: 136989 
Tag#: 1482 

Customer No: 

Home:~us: 
Cell: (OOO) 000--0000 Today 

Email: 

Request/Complaint 

tULFORD AUTO 6ROUP,HtC 
1470 BOSTON POST RD 

MILFORD,. CT. ·06460·"'27 
203- 878-2471 

SWIPED 

IHV : 000024 
Hll'.: 17:32 

AUTH:542889 
UISA rR~tl IO: 0~157~812Z3871 

f\PPROU~L 54l889 

AVAIL BAlw 

PJ UISttICK'l 

CUSl mu COPV 

Auth#: Page 2 
1234567891234! * Service Invoice Customer Copy * 

VISNI Advisor: Sam Invoice Date: 10/09/2012 Term: CASH 

.No 
Odometer In 
47987 

Odometer Out 
47989 

Delivery Date 
03/27/2010 

Stock No 
J049 

Year Make 
2010 JEEP 

Vehicle ID No 

OCT t, ~ 2lli2 

. < ... fr(D.CX 

Model 
JKJL72-WRANGLE 

Selling Dealer 

Type 

Model No Color 

Red Rock Cryst~ 
SO Date lnServ Date Location 

10/08/2012 03/27/2010 

CSR# Amount 

198.00 
260.00 

0.00 
0.00 
0.00 

0.00 
2.90 

460.90 

29.27 
0.00 

490.17 



From: 
To : customer ass i str e c r ys e r . com 
Dat e : Thu Oct 1 8 22 : 37 : 52 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect e d : 

Categor y : Recall Info r mati on 
Brief Descript ion : 

Cl ockspring r ecall 
Comment s : 

I' m tryi ng t o f i nd out how t o get my c l ockspring t a ken car e of under 
the 
r ecall . 
Thanks 

Sender Information: 

Title : Mr . 
First Name: 

Mi ddle Ini t i a l : 
Last Name : 



~~~m: customerassistre@chrvsler . com 
3 

Dat e : Fri Oct 1 9 1 9 : 2 4 : 58 EDT 2012 
Subj~ Chrysler Group LLC Customer Assistance 
Dea111111111111111 

Thank you fo r contacti ng the Jeep Customer Ass i stance Center . 

In regards to your clockspring inq uiry , we have provided your 
Cl ockspring Ext ende d Warrant y l e tte r bel ow. Thi s l e tte r will go 
t hrough t he s t eps you need t o have t his repair complet e d: 

Th i s l e tte r i s t o i nfor m you t hat t he warrant y period (3 year s o r 
36,000 miles) on your Wrangler?s clockspring has been extended to 1 0 
year s o r 150 , 000 mi l es , whi chever occur s f irst . Thi s extended 
clockspring warrant y coverage applies t o select model year 2 007 
Wrangl e r s . 

We are ext ending t he warrant y period on your clockspring because some 
of t he affected vehi c l e popul ati on may experience an a irbag l amp 
illuminat ion caused by a s t eering column clockspring issue . I f your 
vehicle is operating properly , there is nothing you are req uired to 
do . 

I f you are experienci ng t he condi t i on a s described i n t hi s warranty 
ext ension (wi t hin t he 1 0 year or 1 50 , 000 mile period) , simply cont act 
your dealer to sched ule a service appointment . Remember to bring this 
l etter wi th you to your deal e r . Please make sur e to stor e thi s l etter 
wi t h your vehicle?s o t her warrant y informat ion for fu t ure reference . 
The warranty extens i on a pplies to t he a bove components onl y ; t he 
o the r t e rms a nd the ?Wha t ?s Not Cove r e d ? i t e ms of your warra nty 
remain the same as stated in your Warranty I nformation book . 

I f you have alread y paid for t he replacement of your airbag 
c l ockspring, you may be e l igibl e to receive a reimbursement . 

Our records ind icat e t hat t he following recall campaign(s) have not 
been per fo r med by an authorized deal e r : 

Recall# 
Descrip tion 

J 2 4 
MOPAR TOW BAR 

We suggest that you contact your local authorized J eep® dealer to 
make a rrangements fo r an i nspecti on and, i f necessar y , correcti ve 
act ion a t no charge t o you . 

Pl ease t a ke a copy of thi s message wi th you a t the t i me of servi ce t o 
aid t he process . Al t hough not required, i t is recommende d t o bring a 
copy of t he r ecall noti f i cati on wi t h you to your deal e r' s ser v i ce 
depart ment when you bring your vehicle in for t his serv ice . 

I f you wi sh t o obt a i n further i nfor mation , p l ease cont act t he 
Chrysler Group Recall Assis t ance Cent er a t 1 -800-853-1 40 3 . 

Finding a deal e r i s s i mpl e : 

A deal e r shi p l ocator can be found on the b r and web s i te i n the " Fi nd 
a Dealer" field of t he J eep® - h ttp : //www.jeep . com home page . 

Thanks again for your email . 



Sincerel y , 

Matt 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communi cations related to this email, p l ease refe r to 
t he followi ng i nformati on : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LI NK : h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM7905088V89098LOKM& -

Original Message Follows : 

Recall I nformation - Chrysler Brand Site 
Brief Description : 
Clockspring recall 
Comments : 
I'm tryi ng t o f i nd out how t o get my c l ockspring t a ke n car e of under 
t he 
recall. Thanks 

VIN : 
7u22222 

Mileage : 
12 4500 

Ser v i c i ng Deal e r: 

Titl e : 
Mr . 

First Name : -Middle Initial : 

Las t Name : 

Address 

Address 

City : 

St a t e : 
Brandon 

MS 
Zi p : -Email : 



I 
~ . . 

RECEIVED.DATE: 

, ____ l_O/_l 7_/1_2 __ 

POSTED DAl TE : 
~IQ"--. ·- _,__J I ~__.._1~--

v1N ( FIRST 9 DIGITS) J :J" ~ f 22,l ,j i 8 
VIN ( LAS 8 DIGITS) 

I 
FIRST NAME: 

E: 

CAIR: () 0 OODDDQ 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



Chlys.kc. , .-•· 
~i-Ot'V'E.i .. _ AS&1-5.\.An~£ . 

; ... 
ioo·--·-99~ __ ,qq1. 

\. .. . ...._., 

- .~ 

CUSTOMER COPY , 
Champion Chrysler Dodge Jeep 

en-• .. .,.•••"' 

~-- , . • '> -. ... 
•. . ·-""'- . ' ~· 

907 SOUTH CLINTON STREET 

• '\ 

,, 

....... ·, , , 
.. ~~ A.::::._ 

\ 

• A THEN~ AL 3561 .i • '"· 
Phone: 800-239-5692 *' _ 02/Zl/201117:02:45 

~ , ..... ; -·~ License # Stock # , :'\.1 · Dtal~r # ..,. 
··~ .' ... ...., .... 

>,.. 
Mileage In · ,. Mile~e Out Lot II/Hat # 

74733 .,. , 74733 551 
Year/Make/Model -

•· 2008JEEP WRANGLERX- .• .• J 

Deductible 
$100.00 

Type:W JOB # I Tech Lie: LbrHr: 

• Comphlint: Recall K J3 • Inner ender Liners 

Cause: f! Recall 

Color . . Delivery Date 
WHITE · . ..... ""~ • /""/ '. 
Prod Date 
I I 

Ttch& # 

S.W. INT. EST. 

Auth.# 

Labor: 

R.O.Date . 
02/21/20) 1 
P.O.# 

0.00 
Adjustor 

PO: 

Corrcccion: Modif~ ~e~ ~i. 
1 
er.;, j_nspected brake tubes, and installed new wheel liner fastners. Special ordered Left Rear Brake tube; Customer lo be 

contacted when part comes in . ~ ·- . 

Parts: Tax: 

CAtCK134AA NUT KIT-LEFT FRO .,_ Qty: 

I 
Part: 

"··· ,Type:E JOB #2 1··~.· · Tech Lie: · , Lbr.Hr: 

~ 'compi11~~t: _ Cu~tomer stat~ irbag light is on _ - - . - - _ _ • . . ~- -s . '._ b • ~" .,.., - • _ 

l.90 Labor: 180.50 PO: 

- -·~··-
· · Cause:·...., ~crf~nncd dia~bstics • found. clockspring internal f~ilurc c:iusing airb~ l;ght to com; ~n 

Corrtf_!ion:>.<Replac~ clocks ring. Cleared code. Verified repair. Airbag system is operating as designed at this time 

Part: · . . '"'~ ~1!5; 6 W6M. CLKSPRING-STEER.I ., Qty: 

~ , .Ext. Warr. Deductible:$100.00 
JOBTO'fALS Labor: S18 .50 Parts: $249.00 Tax: $19.92 Sublet: $0.00 Misc: S0.00 

· , 

$249.00 

TOTAL: $449.42 
,.,,.. Type:W JOB #3 '-~ '°'"· Tech Lie:. PO: 

r 
· Complaint: Recall J24 - M par tow bar 

Cs111se: Recall 

Correction: Vehicle is not equipped with a froiit tow bar - Recall does not apply 

Tax: 

-
Jttf~~~ 

... ' 

Extended Warranty Pay ..... . Jnternal Pay 

$349.42 

Page ·t· ·· _/ . -
,.·. ' 

j(_')O. OcJ r .· ~ 
~k~ 

·)1JA~~B/ 
_ . . 2/ ll2-/11 

All labor charges are billed on 
flat rate hours unless otherwise 

Total ~ustomer Pay . 

noted. .. $100.00 

" ' ... . 
·- 40 - '-· . 

\ 

, ...... ' 



•· 

' -· ... -

,. 

\. 

... 

,: 

CUSTOMER COPY 
Champion Chrysler Dodge Jeep 

.!M] __ ~·. • ,. / 
... ,, 

"'·. ' 
907 SOUTH CLIN'.J'ON STREET 

ATHENS AL 35611 ',.; 
Phone: 800-239-S692 "' 

Licen1e # Stock# 

·' 

., 

' - !-'\ 
./ "-. 

·.~-!") ·;:~ . ·'- - ' " ~ . 
•· 

. ... 

.... 

-. 

02/21/2011 17:02:45 

Mil~eln l 
74733 

Milt!Jie Out 
74733 

- .~ ... Lot #/Het'# ~- ._ · Color 

\'tJir/Make/Model ..._ . 
, 2008 JEEP WRANGLERX 

Vehicle ID# · · -
U4FZ24188 

551 ~ 

~ ... . - .., 

Override ._ .:· Strvlcc Write Up 
DONNA DAY 

Deductible Extended Warranty Co. 
MASTERTECH ~ .... ~ $100.00 
Resideo e Phone Business Pho'ne 

CUSTOMER TOTALS:/ . 
Deductible: $100.00 

THANK YOU FOR USING CHAMPION C/D/J 

""' YOUR COMPLETE SATISFACTION IS OUR PRIMARY GOAL !! ! 

~ O:.eaw.FOF · sea\/lCINGDEAI.ER, I HEREBY CER FY THAT THE INF~MATIOHCONTA!NEOHERBH ISACCWTE .. . 
tmlfSS OTHERWISI: Sl!Ol'IN. SERv.CES DESCRI WERE PERFORMB> AT NO CHARGE 1'0 OWNER. THERE W~ NO 

INO!CAllON ~o~ mtARAN~ OFTH£ ~E OR OTHERWISE. THAT /1,H'( PART RS'NREO OR REPI..AQ:O UNDER ,..-~, . ,~ -
THIS CIA.t HAO BEEN CONl\ECTEO IN AHV WAV Wll'H Alf( ACCIDENT. NEGl.lGENCE OR MISUSE. RECO!WS SI/Pl'ORTING 

THIS~-;; ARE AWJWJt.°ubfl. (if YEAR FR(J,ArOATE OF PAYMW NOTlflCAllOO AT THE SERVlClllG DEAt.eR FOR 
,, . ~ " 

. INSPECTION BY L~UF >.CTVREll'S Ra>RESENT A . 

·.'0 . - . . . 
: / ;~TEMENTOFDiSCU,IMER: .~JG ~~~GE~.RAL~ORAUT~~PER~ 

•· THE F ACT~Y WAAR/'HTY CONSTITI.IT€S ALL TM= WAAIWIT~ WITH RESPECTTO THE~ OF THIS llEMIITEIAS. 

"· J. ™E SElLER MEREBY El<PAESSLY OISCLWS WARRA.'lllES EITHER EXPflESSOR IMPI.IEO, INCl.001NG IJ'V INF'UEO 

~IARRANTY OF MeROWft~lUlY OR flTNES$/f'0R A PAAl!CULAA PIJRPOSE. SELLER NEITtiER ASSIJ.!ES NOR 
. .. I 
AUTMORIZES Al(f OTIER P£RS0N TO ASSUMHOR IT Al(f LIABUTY IN CONNf!CllON WITH Tl!E SM.E Of THIS • 

llat,ITB,IS. J 
1---------~· O!.IERS!GNAME . 

' ' ... ~ .. "-:·~ 
~ 

, 
/, 

.. . / 
.. . 

... .. . .... 

customer S ·gnature x 
~. 

Exteildtd WarrJlnty Pay 

$349.42 

;.. Internal Pay All labor charges•~ billed on 
nae rate hours unless otherwise 
noted. 

Page2 I . ;- .,,., .•. ·-. 

.WHITE -
Prod Dace R.O. Dale 
I I 02/21/2011 

Ttth & # P.O.# 

S.W. INT. EST. 
0.00 

Auch.# 

'!"'• ~ 

.. 

Tax: 

~-

Adjustor 

•. ,, . .. 
,-· ~ 

Total Customer Pay 

~ $.100.00 

' 



• . . , f 
0 TAX·DE[)l)CT1BlE ITEM f . i· ~~ 

. _...,,,_ __ . 
..,,~·,· 



SAFETY RECALL LJ+b/NHTSA 11V-528 
AIRBAG SYSTEM CL CKSPRING Dea,......,. 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. I . . 
Chrysler has decided tliat a defect, which relates to motor vehicle safety, exists in some 2008 through 
2012 model year Jeep~ Wrangler Right Hand Drive (RHD) vehicles. 

The problem is... Thk clockspring assembly that connects · the driver's airbag to the electrical 
syJtem on your Wrangler (VIN: 1J4FZ24188r..allll ) could experience a 
coJnp·rC>mised driver's airbag circuit This would cause the airbag light to 
illdminate or flash intermittently, which indicates the· airbag may not deploy 
and increase the risk of an injury in the event of a frontal crash. . 

p1Jase note that a component intended to provide a permanent remedy for this 
coi'.dition is currently not·available. Chrysler will contact you again, when the 
reihedy parts are available. We ap·ologize'for any inconvenience this may cause. 

» When the AIRBAG warning light on your instrument panel illuminates for a few 
seconds after you start your vehicle and then goes out, this indicates the airbag 
system is functioning properly and no further action is required at this time. 

"' ·~~ :;;.:- .,....,;...:;..;,--~ . .... . .» If ~~e AIRBAG~,warning·-iJ~ght_either..iUuminates ... intermittently. while you:~are . 
driving or remains on, this is an indication your airbag system is not 
functioning properly. 

What your dealer In he interim, if the AIRBAG warning light either illuminates intermittently 
will do... wh e you are driving or remains on, Chrysler will provide a free diagnosis. If the 

clofkspring assembly is faulty, Chrysler will replace the existing clockspring free of 
charge (parts and labor). The work will take about one hour to complete. However, 
additional time may be necessary depending on service schedules.' · 

What you must 
do to ensure your 
safety~ •• 

In ~h~ _interim, if t~~ ~l~AG w.arning light. either. illumi.nates intermittently 
wh~le you are dr1vmg or remams ·on, you are encouraged to contact your 
Chrysler, Jeep, or Dodge dealer right away to schedule a· service appointment. Ask 
thel dealer to hold the part for your vehicle or to order it before your appointment. 
Please bring this letter with you to your dealer. 

I/you need If tou have questions or concerns which your. dealer is unable to resolve, please 
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403. 

Please help us update dur records by filling out the attached prepaid postcard, if any of the conditions 
listed on the card applY, to you or your vehicle. You may also update this information on the web at 
wv,.rw .jeep.com/owners;bg. 
Ask your dealer about t~e following notification(s). Our records 
indicate that your vehicl~ also requires repair for notitication(s): 
J24 

~ c:;;;,.,,,,,,,I c::: H ~ y s ... e n Jeep • ~ 
~ C>C>LC> --;',I <..£.,;,.,j§. .$0:Ji,B> . • ~~,_ !!!. 

~. Jeep, Oodge, Ram. s~ W>d Mo,:,er = ~ ~ e,e<I \n\de,na,1\$ ol Clvy\ler Gr,:,,up u.c. 
FIAT Is e reQISt. trademark of Fiat Group Mal1(etlng & Cotporate Commun!cotioo S.pA. used under llcense by Chrysler Group LLC. 

(over) 



..... 

If you have already experienced this condition and have paid to have it repaired, please send your original 
receipts and/or other adequate proof of payment to the following address for reirpbursement: Chfy'sler 
Customer Assistance, P.O. Box 21-8007, Auburn Hills, Ml 48321-8007, Attention: Reimbursement. 
Once we receive and verify the required documents, reimbursement will be sent to y6u within 60 days. 

If your dealer fails or is unable to remedy this defect wi.thout charge and within J reasonable time, you 
• I 

may subY11it a written complaint to the Administrator, National Highway Traffic ~afety Administration, 
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Veh/'cle Safety Hotline at 
l-888-327-4236 (TTY l-800-424-9153), or go to http://www.safercar.gov. 

We're sorry for any inconvenience, but we are sincerely concerned about your safetr. Thank you for your 
attention to this important matter. -· · Customer Sef\lices I Field Operations 

Chrysler Group LLC 
Notification Code L3 7 

Note to lessors receivin~ this recall: Federal regulation req11ires that yo11fonvard this reca/l 1101ice IQ'* lessee wit/rin JO days. 

,, 
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PLEASE HELP US UPDATE OUR RECORDS 
IF ANY OF THE FOLLOWING CONDITIONS APPLY 

Notification Code 

This service was previously perlormed on my vehicle (check one if 
applicable): 

D My vehicle was Inspected and found to be ok. 

D My vehicle was repaired. 

This vehicle was (check one if applicable): 
D scrapped D stolen O exported 

This vehicle was sold to (check one if applicable): 
DA dealer, or someone whose name and address is unknown. 
O Someone other than a dealer (type or print the new owner's 

name and address below). 

Date of sale: -------
Updated name and address (type or print the new owner's name 
and address or your new name and/or address if it has changed): 

Owner's title (check one if applicable): 

0 Mr. D Miss O Mr. & Mrs. 0 Dr. 
0 Mrs. D Ms. 0 Rev. D Business 

First Name _ _________ ..... _.,. __ Ml ___ _ 

Last Name _________________ _ 

Street Address _______________ _ 

State _________ _ Zip Code _____ _ 

Email Address ________________ _ 
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I 
RECEIVED DATE: 

I 10/17/12 
POSTED DA TE : 

I 
VIN (FTST9DIGITS) J j ~ f 2~~· / d 

VIN ( LAST 8 DIGITS) L 

I . 
FIRST N:AME: 

LASTN(ME: 

CAIR: 
oOODOOOb 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



Customer Service / Field Operations 
Chrysler Group Ltlc 
P.O. Box 21 -8007/ 
Auburn Hills, Ml 4B321-8007 

12 October 2012 

Dear Customer slrvice Representative, 

. I am writiJ in regards to the replacement of the clockspring on my Jeep 
Wrangler as per Notification L37/NHTSA 11V-528. I was forced to have the 
clockspring replabed on 6 June 2011 . Th'e total cost of the replacement was 

.... .i, _ . • ~77.~0.,.Ho~eve~~ .. !here is~ disc~4nt listed.on the bill of 37.41 .. ,As it is impossible 
to deduce at this time what the discount was for, I am willing to accept a deduction 
of 37.41 from th 377.60 cost leaving 340.19. 

enclosed: Copy of bill for replacement or clock spring, and· receipt of payment. 

··--··· ... 
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. · 606 S. 8~TH ST 

OMAHA, NE 68127 

1P'. 402 s92/-1666 A 
__ Fax: (~02) 592-9955 · V' 

www.sparksccc.com • flnfo@sparksccc.com 

ELECTRICAL SYSTEM C ECK INCLUDES CHECK OF BATIERY, CHARGING . 

· SYSTEM, AN.D STARTEFt~ • • .. -
NO START NO CRANK · 

HAPPENED YESTERDA t HIT KEY NUMEROUS TO • 

MJG 
MJG 

MJG 

.OK Bad 

START · 
01AGN01s ·AIR ·eAG~LioH; ONAND HORN INOP '":""' 

REMOVE & REPLACE ST:ARTER 
1.00 4801269AB STARTER 

REPLACE CLOCKSPR1t.1b 
1.00 5156106AB CLOCKSPRING 

\ ' 

,, ,. , >. . : I • 

. . ~";. ·.:: ~, .. . : 
I.it-"" f • - -. .. • • ~ ; , , . 

: • . t' • : .,, • . ; ' . ... 

Discount 

•• . ~- ' ' . · .. i , .. . • . 

. • !~;· f·~ , · ···,:. 
: 1 • ' 

Recor0mendatlon · 

. ~ __.·. 

•' •:1· 

i 

OK Bad 

.~. 
l, 

., . - - . - - ... •( . . . I • 

[ ) 
.. 

. NOTES 
i hereby autho~IZf the repair work to be done along with the necessary parts • I . I • . 

and materials and h,reby grant you and/or your employees permission to operate 
the vehlcle 11eie1ri ddscrtbed'on slreets; highways or elseWhere, at your des­
creUon; for th~ purp~se of testing ,rld/or inspectloll..An express mechanics 

lleri Is hereby dcknov!-ledged on the above vehlcle to secure the amount of re• 
pairs theretoh us'de:.Stand that dealer/owner Is not responsible for delay or 

I ' . , . 
other conseq~enc:e ~ue to t}le unava}la~!lity of parts shipments beyond their 

control. Not re$ponslble for damage or articles left In car In case of fire, 
theft or any other ca~se beyond our control.The warranty is void If service Is 

affected by worR perfor:med by anyoh~ oth~r than Sparks Computerized Car Care: 
I , . 

90.00 
45.00 235.50 

235.50 

90.00 287.60 
287.60 

·11 .25 ·26.16 

t . I.~' . 

Recommendation 

: 
Labor: $ 

Part: $ 
Sublet: $ 

Other Fees: $ 
Supply Charg $ 

Subtotal: $ 
Sales Tax ; $ 

Total : $ 
Paid: $ 

By : MIC-VISA 
Total Due: $ 

WARRANTY IS 12 MO~rs 0~ 12,000.~ILE~ ;~ICH EVER OCCURS FIRST,UNLESS SPECIFIED 

.. 
; , .. , .. 

' r · 

90.00 

280,50 

377.60 

•37.41 

··~ I 

. , 

.. '! . 

] 
213.75 
496.94 

0.00 
0.00 
0.00 

710.69 
34.79 

745.48 
745.48 

0.00 



· ... \ 

;· 

\ 

i 
f ·: . . -':THANf:rou.'.-. . ;.' .. 

: ! .- · _-;' HA(,(~ :~f.Cfj~f . . . . . · . ... 

p 
f 

j 

I 
I 

i 
I 
I 
f 

• I 
i 
I 

:~~' ! ' , ... I 
_.:+1 
- ' i ' • i 

I 
1 

l 
f .. . • . . ·-c· ,· ;/' 

• i .:· . . . . .' ,. ·. . . ·. . . . .. . 
' . r- ~G~H T[l '.P.f\Y: oaovr ·TOTAL· fli'iGU!H . 

,! 

· 1 .• .- .. \f•r·srr,n1ur: ·,o· r•'R0 '·1sr.••rD· AGll~~-~CIJ! •.. ~· ~•·:ti'. r.v nL.- , \,n ~ i1 nt.1...; !Lr: ~ 

r 
. ·~r~r1.;.:n.1T ii1lRrr'"E1jT IF. Cqi.T,q 11r ur~;.·•.:1 . . .f, .... H ;,,1,rHfr OU CCU I'\ ,U.:UJ. . . ,U ~.1 ... t1. 

.. .. .. 

1 · · .. . · .. 'n'rr.R:n( .. 1H·1~·coP"( sot vouR ·nfc~RDs .) __ 
• ··~f ,CDH-~ERqiAHT- B0TiOl'I CfJF Y~CIJ):OiltR l 
I . · · · ... · · · · · ··:.i 
I.. :· •·· . I 

. . • . • . ·;: ; . . . . . . •, i 
l,. ,•, y ,...._ .) ,,\', ·:! .. '\ ·: ... .,-:::·~ .. · · ... v· " '' .. ~~" r""i,~ ; •. •. · ...,.. · • " ·,:, ""· .. , .. , ,,.~ · · 

. ' 

--. . \""" . .. ---::.· . . -... ---- ~ . 
-~.::· · _.,,.,._~_ 

·" 
.,.t.~ ~ .. ,, ... 

-7: , ... 



' ... 
' ~!. 

:-Ji. 

. . . 

. . 
··' 

.. 

. ' 
.• 

• ' ,f 

. . ' .. , 
i 

... 

'" ~· 

• 

. . 
. ·.~ ... •. 

• 

.. 
:::p:;3~ i ·-~.-.. -.-.-.. - '; ~ .i.;... t:,t_ .. _, .;~t-• { . . 

:' \. ... 
" .... 

... 
'\ ,:: .. t . ;.· ...... , ' ... .... . . ,. 

· .. 
,. 

.. 
. . ' 

1 
·, . / 

. , 

... . 
. • 

. . -,, 

. ) ...... 
< 

!: ~,:;-, 

,"' ; _ 

• 

. . 

' 1.1· .. 11 .. 1,;,H,11l,l,.,ill,il,li.".,1J11i11 111 . I I'll .,· • • . . t I Ill Ill Ill 



, ·. 

RECE ; ED DATE: 

10/18/12 
POSTED DATE : 

VIN ( .IRST9DIGLYaoooD@J 
VIN ( L!AST 8 DIGITS) 

FIRST NAME: 

LASTNi\ME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 
I 

NO YES 
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i (256) 

#1 
Labor ... ,T24 
68003216AH (CLI<SPRING) ' 1 

VoMUI 
JEFF H 

/~60, 
208 . 60 
299 . 20 Total Repair (Customer) ... . .. .... . . , , 

-2'-)-'C_U_S~T-O_ME __ ~_S_T_A_T_E_S_A--IR+,_-BA __ G __ L_l_G-HT __ I_S~O~N:----~----~~~ .. -:--_---.~---. -. -~------.-.~~·· -~-~.i~~:~~~::--~---==::::-:~~,_--~--~::::::=::::::~ . ~ 
RELATED TO JOB U Labor _,-· ~ . T24 . 00 
(24- LEE-) A 'l'otal Rep~ir (Customer ) : ..... . .. ..... , , . · · 00 

3) CUSTOMER STATES rRlNs SHIFTS HARD 
FOUND COMPUTER UPDATE REPROGRAMMED PCM 
TRANS SHIFTS FINE AT THIS TIME 

Labor T24 

(24- LEE-) A Total Repair (Customer) . . . . . . .. . .. . . . . • ; 

.. __ . . . 

........ . ,. ---.-· 

Next Service Lube-Oil-Filter .00 ) . 00 Labor 
.00 . 00 Parts 
.oo .oo Sublet 
.oo .00 Shop Suppli 
.00 .00 il/Grease 
.oo .oo Sub Total 
.oo .'00 ax 

_:;;._ -Page---1.-of- l-,--~ --Job~-- __ .00 I , 00 __.,~ . Total (Cash 

\llll ll!\111111 \1111111 
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35.00 

35.00 

• 
125.60 
208 . 60 

.oo 
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.oo 
334.20 
18.77 

352. 97 
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From: 
To : customerassist@chrys l e r . com 
Dat e : Wed Oct 31 03 : 07 : 23 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

Problems with transmission . 
Comment s : 

I work for the post office and in 2009 bought a b rand new right hand 
drive 
Wrangl e r . I e xpected this vehicl e to l ast fo r years . Some of the o ld 
mail 
Jeeps f rom the 70s are still running up and down the road. I have 
never 
been so disappointed. I have had several issues with it . There is a 
r ecall 
on t he airbag sys t em clockspring t hat has never been resolved . The 
dealership did a temporary fix on it , but it is starting to come 
l oose 
again because I am loosing my horn again . When i t happened before I 
l ost 
my horn and then the airbag light started coming on . When I took it 
in to 
get the temporary f ix done - because you have not come up with a 
permanent 
one yet- the horn was f ixed also so I know the two are related and 
now the 
horn is starting to go again . Sometimes it works, sometimes it 
doesn 't . 
Then when I t ook t he vehicle in for t he 50,000 maint enance , t hey said 
the 
transmiss i on 
believe i t. 
year o ld 

pan cover was s t a rti ng t o rus t through . I could hardly 
How does something rus t t hrough on a t hree and a half 

vehicle . Unheard of . 
that 

I have had 30 year old vehicles tha t never had 

p r obl em. The vehi c l e has 65000 miles on it and the r ever se went out 
of t he 
transmission . Normally Col umbiana Jeep is the servicing f acility but 
they 
could not get to it for a week so we took it to AAmco in Boardman , 
Ohio fo r 
t he t ransmission work because t hey said t hey would t ear i t apart 
Friday, 
get the parts Monday and I would have i t back Monday n i ght . They sai d 
the 
probl em with the transmission was a b roken snap ring . Really? We 
had a 
Dodge Ram that we bought new that had transmission problems that were 
caused by - you guessed it- a b r o ken snap ri ng . What i s the p r obl em 
wi t h 
the snap rings in your transmissions? Why do they b reak? Is it a 
des ign 
flaw? Maybe this is something that needs to be looked into . Back to 
my 
J eep . The broken snap ring caused a lot more damage and t he price 
went 
f r om $1700- $1900 t o $3000 . The n they sai d the transmiss i on l i nes wer e 
leaking through and wanted another $200 - again it is only 3 and 1/2 
years 



o l d - HOW CAN THE LINES BE LEAKING?! They got it back together and now 
i t 
won't shift out of 2nd gear properl y . I was supposed to have it back 
Monday eveni ng . It i s Wednesday and they can' t f i gur e out what the 
problem 
is . Everyday I am off work costs me $185 . I am just heartsick . I had 
a 
choi ce when I went to buy the right hand drive - either the Jeep or a 
Subar u . I chose the Jeep because my dad r e t i r ed f r om Chr ys l e r and i n 
2009 
you guys were in troubl e and needed a ll the hel p you could get . Buy 
American, right ? I am so disappointe d. Where do you buy a quali t y 
vehicle 
any mor e? I know I am r ambl i ng but i t i s the middle of the n i ght and 
I 
can't s l eep . What i f they can't f igure out what the probl em is with 
t he 
transmission . I need to get back to work so I can pay for the 
transmiss i on 
that should NEVER have needed rebuilt . I just do not feel that your 
product 
has lived up t o i t s reput a t ion - unless t his is t he new reput a t ion 
and I am 
the l as t t o know. I just do not fee l tha t I got the qual i t y I 
deserved out 
of this vehicl e . 

Sender In f ormation : 

Ti t le : 
First Name : 

Middle Initial : 
Last Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Wed Oct 31 12 : 59 : 19 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear -

Thank you fo r contacting the Jeep Customer Assistance Center . 

In regards to your recent email on your 2009 Jeep Wrangler , Due to 
the natur e of your concer n , I would like to discuss this matter with 
you in more detail. Therefore, I will a ttempt t o call you soon a t 
the phone number you provided in your emai l . 

My name is Crystal and I will be your case Manager . I look forward to 
assisting you; as such , here is some information that will be hel pful 
for you t o have when I cont act you : 

* Your case number i s : 
*The Chrysler Case Management telephone number is 877- 759- 5 427 
*My direct extension : 4718 439 
*My work hours are : 1 0 : 00 am - 6 : 30 pm Eas t ern Time 

I will cont act you with i n one bus i ness day by t e l ephone t o r evi ew 
your case wi t h you . 

If you need immediate assis t ance , please call the Customer Care 
Center at 1 - 877- IAM- JEEP ( 426- 5337) . 

Thanks again for your email . 

Si ncer e l y , 

Crystal 

Customer Service Representative 
Jeep Customer Ass i s t ance Center 

For any future communications related to this email, p l ease refe r to 
the following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=KMM7915 482V2759LOKM& -

Original Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Description : 
Problems wi t h t ransmission . 
Comments : 
I work fo r the pos t offi ce and i n 2009 bought a b r and new right hand 
drive 

Wrangl er . I expected this vehicl e to last fo r years . Some of the o ld 
mail 

Jeeps from the 70s are still running up and down the road . I have 
never 

been so disappoint e d. I have had several issues wi t h i t. There is a 
recall 
on the a irbag sys t em c l ockspring tha t has never been r esolved. The 
dealership did a temporary fix on it, but it is starting to come 

l oose 



again because I am loosing my horn again. When it happened before I 
lost 

my horn and then the airbag light started coming on . When I took it 
in to 
get the temporary fix done - because you have not come up with a 

permanent 
one yet- the horn was fixed also so I know the two are related and 

now the 
horn is starting to go again. Sometimes it works, sometimes it 

doesn't. 
Then when I took the vehicle in for the 50,000 maintenance, they 

said the 
transmission pan cover was starting to rust through. I could hardly 
believe it. How does something rust through on a three and a half 

year old 
vehicle. Unheard of. I have had 30 year old vehicles that never had 

that 
problem. The vehicle has 65000 miles on it and the reverse went out 

of the 
transmission. Normally Columbiana Jeep is the servicing facility but 

they 
could not get to it for a week so we took it to AAmco in Boardman, 

Ohio for 
the transmission work because they said they would tear it apart 

Friday, 
get the parts Monday and I would have it back Monday night. They 

said the 
problem with the transmission was a broken snap ring. Really? We had 

a 
Dodge Ram that we bought new that had transmission problems that 

were 
caused by - you guessed it- a broken snap ring. What is the problem 

with 
the snap rings in your transmissions? Why do they break? Is it a 

design 
flaw? Maybe this is something that needs to be looked into. Back to 

my 
Jeep. The broken snap ring caused a lot more damage and the price 

went 
from $1700-$1900 to $3000. Then they said the transmission lines 

were 
leaking through and wanted another $200 - again it is only 3 and 1/2 

years 
old -HOW CAN THE LINES BE LEAKING?! They got it back together and 

now it 
won't shift out of 2nd gear properly. I was supposed to have it back 
Monday evening. It is Wednesday and they can't figure out what the 

problem 
is. Everyday I am off work costs me $185. I am just heartsick. I had 

a 
choice when I went to buy the right hand drive - either the Jeep or 

a 
Subaru. I chose the Jeep because my dad retired from Chrysler and in 

2009 
you guys were in trouble and needed all the help you could get. Buy 
American, right? I am so disappointed. Where do you buy a quality 

vehicle 
any more? I know I am rambling but it is the middle of the night and 

I 
can't sleep. What if they can't figure out what the problem is with 

the 
transmission. I need to get back to work so I can pay for the 

transmission 
that should NEVER have needed rebuilt. I just do not feel that your 



p roduct 
has lived up t o i t s reput a t ion - unless t his is t he new reput a t ion 

and I am 
the l as t t o know . I just do not fee l tha t I got the qual i t y I 

deserved out 
of this vehi c l e . 

VIN : 
lJ-

Mileage : 
65000 

Servi c i ng Deal e r : 
Columbiana Jeep 

Titl e : 
Mrs . 

First Na me : 

Middle ... : 

Las t Name : 

Addr es~ 

Address 2 : 

City : 
Leet oni a 

St a t e : 
OH 

Zip : -Email : 

Home Phone : 



From: 
To : customerassist@chrys l e r . com 
Dat e : Thu Nov 01 23 : 25 : 02 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM7 915482V275 9LOKM) 
Dear Crystal, 
I just wanted to l et you know that if you have attempted to contact 

;~e~ phone number that there has been an issue with the 
phone 
since Monday night. We can call out but we can not receive calls . 
It is 

llllllillllllllllt fixed by the end of the day Saturday. Thank you . 

In a message dated 10/31/2012 12 : 59 : 36 P . M. Eastern Daylight Time, 
cus t omer ass i s t@ chr ysler . com wr i t es : 

Dear -

Thank you for conta cting the Jeep Customer Assistance Center . 

In regards t o your recent email on your 2009 Jeep Wrangler, Due t o 
the 
nature of your concern , I would like to discuss this matter with you 
in 
more detail . Therefore , I will attempt to call you soon at the phone 
number you provided in your email . 

My name i s Cr ys t a l and I wi ll be your Case Manager . I l ook fo r ward 
to 
assisting you; as such , he r e is some information that will be 
helpful 
for you to have when I conta ct you : 

*Your case number is : 11111111 
*The Chrys l er Case Management tel ephone number is 877- 759- 5427 
*My direct ext ension : 471 8439 
*My work hours are : 1 0:00 am - 6 : 30 pm Eastern Time 

I will cont act you wi t hin one business day by t elephone t o review 
your 
case with you . 

I f you need imme diate assistance , p l ease call the Customer Care 
Cent er 
at 1 - 877- IAM- JEEP ( 426- 5337) . 

Thanks again for your email . 

Sincerely, 

Crystal 

Customer Service Representative 
J eep Customer Assistance Center 

For any futu r e communi cations r e l ated to this email, p l ease r efer to 
t he 
following information: 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: 



http://www.chrysler.com/wccs/brand_forms/us/reply.jsp? 
trk ID=KMM79154S2V2759L0KM& 

Original Message Follows: 

US Customer Service - Jeep Brand Site 
Brief Description: 
Problems with transmission. 
Comments: 
I work for the post office and in 2009 bought a brand new right hand 
drive 
Wrangler. I expected this vehicle to last for years. Some of the old 
mail 
Jeeps from the 70s are still running up and down the road. I have 
never 
been so disappointed. I have had several issues with it. There is a 
recall 
on the airbag system clockspring that has never been resolved. The 
dealership did a temporary fix on it, but it is starting to come 
loose 
again because I am loosing my horn again. When it happened before I 
lost 
my horn and then the airbag light started coming on . When I took it 
in 
to 
get the temporary fix done - because you have not come up with a 
permanent 
one yet- the horn was fixed also so I know the two are related and 
now 
the 
horn is starting to go again. Sometimes it works, sometimes it 
doesn't. 
Then when I took the vehicle in for the 50,000 maintenance, they 
said 
the 
transmission pan cover was starting to rust through. I could hardly 
believe it. How does something rust through on a three and a half 
year 
old 
vehicle. Unheard of. I have had 30 year old vehicles that never had 
that 
problem. The vehicle has 65000 miles on it and the reverse went out 
of 
the 
transmission. Normally Columbiana Jeep is the servicing facility but 
they 
could not get to it for a week so we took it to AAmco in Boardman, 
Ohio 
for 
the transmission work because they said they would tear it apart 
Friday, 
get the parts Monday and I would have it back Monday night. They 
said 
the 
problem with the transmission was a broken snap ring. Really? We had 
a 
Dodge Ram that we bought new that had transmission problems that 
were 
caused by - you guessed it- a broken snap ring. What is the problem 
with 
the snap rings in your transmissions? Why do they break? Is it a 



design 
flaw? Maybe t his is somet hing t hat needs t o be looked int o . Back t o 
my 
Jeep . The b r o ke n snap ring caused a l o t mor e damage and the p rice 
went 
f rom $1700 - $1 900 to $3000 . Then they said the transmission lines 
were 
l eaking t hrough and wanted another $200 - a gain i t is onl y 3 and 1 /2 
year s 
old - HOW CAN THE LI NES BE LEAKI NG? ! They got it back together and 
now 
it 
won ' t shi ft out o f 2nd gear properly. I was supposed to have it ba c k 
Monday e ve n i ng . I t i s Wednesday and they can' t f i g u r e out what the 
problem 
i s . Everyday I am off work costs me $185 . I am just heartsi c k . I had 
a 
choice when I went to buy the right hand drive - either the Jeep or 
a 
Subaru . I chose the Jeep because my dad ret ired from Chrysler and in 
2009 
you guys were in t rouble and needed all t he help you could get. Buy 
America n , right? I a m so disappointed . Where do you buy a q ua lity 
ve h i c l e 
any more? I know I am rambling but i t is t he middle of t he night and 
I 
can 't sleep . What if t hey can 't figure out what t he problem is wi t h 
the 
transmiss i on . I need t o get back t o work so I can pay fo r the 
t ransmission 
that should NEVER have needed rebuilt . I just do not fee l that your 
product 
has lived up to its reputation - unless this is the new reputation 
and 
I am 
the last to know. I just do not fee l that I got the quality I 
deserve d 
out 
of thi s vehi c l e . 

VIN: 
lJ 
Mileage : 
65000 
Se r v i c i ng Deal e r: 
Columbiana Jeep 
Titl e : 
Mrs . 
First Name: 

Middle I nitial : 

Las t Name : 

Address 2 : 

City : 
Leet oni a 
State : 
OH 



Zi p : 

Email: 

Home Phone : 



From: 
To : customerassist@chrys l e r . com 
Dat e : Wed Nov 07 1 7 : 33 : 15 EST 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM7 915482V275 9LOKM) 
Dear Crystal, I was disappointed to have missed your call . I work 
during 
t he day and am not generally available unt il about 3pm. I really 
wanted to 
talk to you about a ll of the p roblems with my Jeep . Especi a lly now 
t hat 
the rear end is going out of the Jeep . And no , I am not kidding . I 
wish I 
was . Isn't there some kind of lemon law? This vehicle has 65000 
mi l es on 
i t and has had t he t ransmission rebuil t and now t he rear end is out 
of it 
not t o menti on a ll of the o the r p r obl ems 

In a message date d 11/1/2012 10 : 23 : 53 P . M. Eastern Standard Time , 
CEMELO@aol . com wri t es : 

Dear Cr ys t a l, 
I just want ed t o let you know t hat if you have a ttempt ed t o cont act 
me at 
the hone number tha t there has been an issue with the 
phone 
since Monday night . We can call out but we can not r eceive calls . 
It is 
supposed to be f ixed by the end of the day Saturday . Thank you . 

In a message date d 10/31/2012 12 : 59 : 36 P . M. Eas t ern Daylight Time , 
customerassist@chrysler. com writes : 

Dear -

Thank you for cont acting the Jeep Customer Assistance Center . 

In r egards to your r ecent email on your 2009 Jeep Wr angl e r, Due to 
t he 
nature of your concern, I would like to discuss this matter with you 
in 
more detail . Therefore , I will attempt to call you soon at the 
phone 
number you provide d in your email . 

My name i s Cr ys t a l and I wi ll be your Case Manager . I l ook fo r ward 
to 
assisting you; as such , here is some information that will be 
helpful 
for you to have when I conta ct you : 

*Your case number is : 
*The Chrys l er Case Management tel ephone number is 877- 759- 5 427 
*My direct ext ens ion : 4718439 
*My work hours are : 1 0:00 am - 6 : 30 pm Eastern Time 

I will cont act you wi t hin one business day by t elephone t o review 
your 
case wi th you . 

I f you need imme diate assistance , p l ease call the Customer Care 



Center 
a t 1 - 877- I AM- J EEP ( 426- 5337) . 

Thanks agai n fo r your e mai l . 

Sincerel y , 

Crystal 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communications related to this email, please refer to 
the 
following inform 
REFERENCE NUMBER 
EMAI L CASE NUMB 
REPLY LINK: 

- .. 

http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
trk I D=KMM7915482V2759 LOKM& -

Original Message Follows : 

US Cus t omer Service - J eep Brand Si t e 
Brief Description : 
Proble ms with transmiss i on . 
Comment s : 
I work fo r the post office and in 2009 bought a b rand new right hand 
drive 
Wrangler . I expected this vehicle to last for years . Some of the old 
mail 
Jeeps from t he 70s are s t ill running up and down t he road . I have 
never 
been so disappointed . I have had several issues with it . There is a 
recall 
on the airbag system c l ockspring that has never been r esol ved . The 
dealership did a t emporary fix on i t, but i t is s t art ing t o come 
l oose 
again because I am loosing my horn again . When it happened befor e I 
lost 
my horn and then the airbag light started coming on . When I took it 
in 
to 
get the t empor a r y f i x done - because you have not come up wi th a 
permanent 
one yet- the horn was f ixe d a l so so I know the two are r e l ated and 
now 
the 
horn i s s t a rti ng t o go agai n . Somet i mes i t works, somet i mes i t 
doesn't . 
Then when I took the vehi c l e in fo r the 50 ,000 maintenance , they 
said 
the 
transmiss i on pan cover was s t a rti ng t o r us t through . I could hardly 
believe it . How does something rust through on a three and a half 
year 
old 
vehicle. Unheard of . I have had 30 year old vehicles that never had 
tha t 
problem. The vehicle has 65000 miles on it and the reverse went out 
of 



the 
transmission . Normally Columbiana Jeep is t he servicing faci lity but 
they 
could not get to i t fo r a week so we took i t to AAmco i n Boardman , 
Ohio 
fo r 
t he transmission work because t hey said t hey would t ear i t apart 
Friday, 
get the parts Monday and I would have i t back Monday n i ght . They 
said 
the 
problem wi t h t he t ransmission was a broken snap ring . Really? We had 
a 
Dodge Ram tha t we bought new tha t had transmiss i on p r obl e ms tha t 
were 
caused by - you guessed it- a b roken snap ring . What is the p rob l em 
wi t h 
the snap rings in your transmissions? Why do they break? Is it a 
des i g n 
flaw? Maybe this is something that needs to be looked into. Back to 
my 
J eep . The broken snap ring caused a lot more damage and t he price 
went 
f r om $1700 - $1 900 t o $3000 . Then they sai d the transmiss i on l i nes 
were 
l eaking through and wanted another $200 - again it is onl y 3 and 1/2 
years 
old - HOW CAN THE LINES BE LEAKING? ! They got it ba ck together a nd 
now 
it 
won 't shift out of 2nd gear p roperly . I was supposed to have it ba c k 
Monday e vening . It is Wednesday and they can 't figure out what the 
problem 
i s . Ever yday I am off work costs me $185 . I am just hearts i c k . I had 
a 
choice when I went to buy the right hand drive - either the Jeep or 
a 
Subaru . I chose the Jeep because my dad retired from Chrysler and in 
2009 
you guys were in t rouble and needed all t he help you could get. Buy 
American, right? I am so disappointed. Where do you buy a quality 
vehi c l e 
any more? I know I am rambling but it is the middle of the night and 
I 
can 't sleep . What if t hey can 't figure out what t he problem is wi t h 
the 
transmiss i on . I need t o get back t o work so I can pay fo r the 
transmission 
that should NEVER have needed r ebuilt . I just do not fee l that your 
produc t 
has lived up to i ts reputa t ion - unl ess t his is t he new reputa t ion 
and 
I am 
the l ast to know. I just do not fee l that I got the quality I 
deserve d 
out 
of thi s ve h i c l e . 

VI N: 1-Mileage : 
65000 



Servicing Deal e r : 
Columbiana Jeep 
Titl e : 
Mr s . 
First Name : 

IP.rni t ial : 

Las t Name : 

Address 1 : 

Address 2 : 

City : 
Leetonia 
St a t e : 
OH 
Zip: 

Home Phone : 



10/27/12 

VIN ( IRST 9 DIGITS)/ J -j: G-- °2 3 9 / c; 
VIN ( AST 8 DIGITS) 

FIRS NAME: 

LAS NAME: 

CAI. : 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 

.J 



, 
/ 

931 

INVOICE 

UPSTATE DODGE CHRYSLER JEEP, INC. 

DEL 

PROMISED 

200CT08 I 

PAGE 1 

SERVICE ADVISOR: 
VIN 

210CT08 D 1 1 7· 0 210CT1 1 75 . 00 COUPS 210 C 
___ R_.o_._o_P_E_N_ED __ t-t-_ _ R_E_A_D_Y __ ----l OPTIONS: STK: JW160 ENG : EGT 3 . SL V6 SMPI Engine 

TRN :DGV_4- Spd ._Aut omati c_VLP_42RLE=Trans 
1:52 210CT11 

TYPE HOURS LIST 

COLUMN CONTROL 
273 . 90 

**** ***** ***** **** ******************* *************** 

'., .. . 

Sales Department 
Mon, Tues, r hurs 8:30 AM · 8:00 PM 

Wednesday & Friday 8:30 AM - 5:30 PM 
Saturty 8:30 AM • 4:00 PM 

service D&partment 
Monday th1 Friday 8:00 AM - 5:00 .PM 

N.Y.S. REPAIR SHOP 
NO. 7091368 x ___________ _ PLEASE PAY 

THIS AMOUNT 

NET 

112 . 50 

273. 90 

TOTAL 

112 . 50 

273 . 90 

i .. 

·.1 • • 

.! 

TOTALS 

7 7 

TAG 

iilt41 VISA • *"J~ '1p,«,/ We Make %e Difference 
CUSTOMER COPY 
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Jill Signorello 

From: 
Sent: 

Brown, Greg < greg.brown@ignitesocialmedia.com> 
Thursday, November 01, 2012 10:01 AM 

To: Chrysler Top Care Team Group 
Subject: Customer Care Issue From Michael Gomez 

Name: 

VIN: 1J4BB3Hl1AL-

Phone 

Initial Complaint - Facebook 

eleted his original Facebook post, which used to be found at the above URL) 

Correspondence - Facebook 

llfl!!!!! 
f-tr n4mt ~ 1 am <ontad'mg you M behalf atl 1M Je,p brand'. 
Tht Jt,ep ~iQ\116 lltt to ~ ttw OJ!l'OrwmtY ~;,tr~ ~rm. 
lh'e (l)l'\Um yeu Mtlt with yo11r whidt. Could )'OU pit.Qt pm~ ywr 
l))l'lt!l<:t 1~t!on intl\JCllnQ e•tfitllt 31\d ~ nun~r Md., If 
llvail6b~ 'YWf Vfl'hid~ l&enllfKbtlon tlumMt, Pl Top Cate 
~rtSe.ntet~ from 1'.~ tlrfll\d ~r (life will tMn co~ you. 

The vehlcH's kltnt1fiat100 nitmbet (\l!N) can bf loCMed on ywr 
\'eh1dt's clfwtt ~ <f<isfl \i~t througtf 1llot vnM:iihitld, or you CM 
lca!t>t the VIN from I.bf 1~ amt or star. rfqlSttabcn. 

Tnl!nl: )'011 and ..,~ loot forward Ill tiotin,g from yo.i. 

l 



II Greg, 

My Jeep IS cu<renlly ~ l.A. Chrysler f>o<t~ Jetp ~m At LAX. t got the 
poitit wtrt 1 w'CS drMng and stb~tii to thtcw, \IP ~ ~nented wmit 
~9ie ha1.-. dubbed the '.lffp Oeeth Wcbbte• 1tnd ztlmost bit three ca.rs 
on the 40S .. 
They told mt thot the were g<11ng to goif'lg to charge mt s101.oo per 
ju:st tr> run ~~ o,. e.sch cf the problems thot I idemified. T h!w 
:an adtf~ VfliftO~, 

l am genuinetv sa~ at getting bad in that car. I te.t ~bl I arn m r,.,, 
fOt my lif~. lf ~ Qr ~l ~SOf\ mt It Wilt~ at $Qfflt- bl;Jmp 
llnd Mtld rn.e roll1C19 aao..~ ttw frei.w~. No ~ IW>\v m\id\ I m:e 
th~t J~p itS not \vortn roy wefl btt!\g. I h~ beell to the hospital kke 3 
ttmtt, lnwrred arff!O!t $10,000 in hospitol bffls and j~ l<ttp ~ 
worse. l thought ft vlti everything tilt wt ruled It 1111 out 011d re.,ltud It 
VIM.mjW @ 

Myem~l is 
My VlN: 134S83HUAI, 

Thanks 

• 

Greg Wlla!M 
Mldnitl, 

•':..,_ 

TMl\k you fe>r u~d1119. We'w ~sstd your 1nfotm&tion furmrd to 
Top are. 
Th11nl:s, 

Greg Brown // Community Manager 
Ignite Social Media ii Detroit, Ml II (248) 530-4443 
greg.brown@ignitesocialmedia.com ! / @itsG regB 
lgniteSocialMedia.com 

2 
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Nov. 5. 2012 1: 50PM No. 0295 P. 2/ 4 

CUSTOMER # ~ - L.A. 
*INVOICE_. 

Chrysler Dodge Jeee R m 
.-•LAX 

PAG~ l 

18:00 310CT12 CASH 02 V12 
OPTIONS: lmG : 3 . 8 _Liter 

LINE OPCODE TBCH 'l'YPB HOURS NET TOTAL 
N:·':tlt1S~Q8 . ,:i,,~ . . "" .. g,~· ~-·- ~-"'"' ""'°'..<:!7:""' . 

531 C 77.00 77.00 
:f:.:J;~;~~:~;~~Jitt,?f;tJfu.tiITtillfdi1~iiiA1jMJl~G;J!!f.~ltlt~~;~10:;t1iJ;ii%iE~;~,i~1~~4i;JgJlr{ifJJij~.~iJt.~1~1~~,~~i4'J::f:i;~:.= 

REPLACED STEERING DAMPER. '!'EST DROVE VEHICLE AND VERIFJ:ED '!'RAT 
;:;~ :'i:~1~t;®~t1~ittl~lWi- l~~~~~'t.~~~-~~;;.mi$.~T.~~lii*ff~f!i~tt~~~~g~1~~~ 

BUMPS. 
-:~i~~:~~~:::·~~{~~t~~:1tf?1;~\f~~·f·e~1tii:?~WS.iijf@~~tl1¥.,t~l.~-!~i~ffl:_~ti.\~~t~ft~~j ;\~jfu~1£~~j]ijt~ftI 
C PERFORM MULTI POINT INSPECTION 
·~ :~· ... · .. ~·::~·;·:·; ... :~.J!1n.~~tJ~~~~[~lt~!~~fflr~~~M!tl1g~ti~W~~·~t&r4~Jtit¥~~~~~;£~~l1¥t::i~~~~~~J~~~~~lfrl.*~~~~~~; 

531 C 0.00 0.00 
· ,JiECO.-oo:·:·~;~~SS'.;:~~A.~~~ ~~~~ ;~.:.rJ~~~~~~~~~~tf~~t~~~~~~~~;~t*f{~~tf;~ff.4~~~;~f:~t.:r.i1~ 

'l'IMB. . 
·· ~.:(;.;' · .. ,· :';-ii,Jc•"idii•!1i"1t'"'Jf.~ .. l~.,,.,* Jr:'ir:f"!t*•~t·•f*tti:~~,iri."'1-£'.¥ilt/:~&'~~;~:•V'~'W,~~~j ;;,..,':*)i\.¥~~·1~,.+YSY.)~·'}:.+;\:;~~:I~::,_;;;;~*~;i"'"".j;,,.,.;, 

D CHECK ALL TIRE PRESSURES 
(.? .~~ . :~·rr.rltE~:J~lli~·F ~tut~,,~V•'";~',V?J:. ~: :<\ ··aw:~··;,··~;t,('!~ ./ ·.'~~:i:~~~.~~;:::;t,\, ~·~:~:~?J,7',m~.;1;z1: ;~·~:, .,·:(~~1~:~:.;~:~:~::.;.,f~1:) ··:~~-~~·~~;:p~·~;~:,.:~i~~~;~}~f:~···.~~~~ .. : .~:.,:: 

531 C • 0.00 

Notice to Con1umer: Please read lmpottant information on back. 

C'O'STOMft COPY 

LABO~ AMOUt-.lT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SV8L£T AMOUNT 

MISC, CHARats 

TOTAL CI-IARGES 

LESS INSVRAHCE 
SALES TA)( 

.Pl.USE PAY 
ff.If$ AMOUNT 

BAR I ARD2.66854 EPA# CAl.000368359 
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Nov. 5. 20 12 1: 51 PM No. 0295 P. 3/4 

"INVOICE* 

.. ,... .... ::) 
L.A. 
Chrysler Dodge JeeP- m 

· a1LAX 

CUSTOMER#: 

333 S . HINORY A.VE. 
INGLEWOOD, CA 90301-15.27 

PHC>NE (310) 846-1300 · FAX 13101 642-0728 PAGE 2 
• www.Jaxchrv11lerdodQajeepram.oom 

~~:-:=::;;::::;:-~~~~~~~~::::;,;::;~~~~~~~~~~~,i.;,.,.,.~5~0~~018 JERAMIE JONB~S~""""'I'!!'::~~ 
;;·:::}~t~®l~.R?i~tf .~~.. . .·$~17 

48955 

CASH 02N V12 

15· 52 310CT12 16:56 02NOV1~ 
LINE OPCODE TECH TYPB HOURS LIST NET TOTAL 
~··=~ij/~!;iJ;g)lf~ii.$~$~}$.g~:·.;·. :~·~~t~~~-fi!1t}~IJt?&~;ftZ~t;f~!I~I;t~·~1~·t1~;fijf;Ji,~;l~}f;~:~i~Ii5~ijfi~il~~}t1~~I~J~~t~t~~11~1:·~f:; 

**************"**********************************•** 

Notice to Conaumor: Please read important information on baclc. 

CUSTOMS'!. COPY 

1.,4.IIOR 4MOUNT 

PA.RTS AMOUNT 

tGM, Oil. LUBE 
SlJIBI.ET AMOUNT 
MISC. CHARGES 
TO•TAL CH,t.l\OES 

LE:SS INSURANCE 

PLUSE PAV 
·nus "MOUNT 

BAR I ARD26e,854 
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From: ........ 
To : c~ ys l e r . com 
Dat e : Thu Nov 01 2 1 : 06 : 51 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

had to pay fo r transmission ser v i ce to the j eep agai n because of 
leaking fluid yet again after replacing t ransmission in201 0 and a 
recall on trans cool er line replaced in feb 2012 this is something i 
feel i s s till a defect and should not have had t oo pay 

Comments : 

for but since i need t he j eep for work i did. same feeling about 
having 
t oo pay t oo r epl ace c l ockspr i ng i n feb a l so . 

Sender Information : 

Title : 
Fi r s t Name : 

Middle Initial: 
Last Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Fri Nov 02 09 : 20 : 39 EDT 2012 
Subj ~ : Chrysler Group LLC Customer Assistance 
Dear llllllll 

Thank you fo r contacting the Jeep Customer Assistance Center . 

Due to the nature of your concern, I would like to d iscuss this 
matter with you i n mor e de tail . 

My name is Kim and I will be your Case Manager . I l ook fo rward to 
ass i s ting you . 

I will contact you in one business day by tel ephone to r evi ew your 
case wi t h you . I will a ttem t t o cont act you a t t he phone number 
provided in your emai l at 

I f you wish to be reached at an alternative number, please respond 
to this email so that I may update your f ile appropriatel y . 

Thanks aga in for your email . 

Sincerely, 

Kim 

Customer Service Representative 
Jeep Cus t omer Assis t ance Cent er 

For any fu t u r e communi cat i ons r e l a t e d t o thi s emai l, p l ease r efer t o 
the following info · 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: http : //www . chrysler. com/wccs/brand forms/us/reply.jsp? 
trk ID=KMM7917252V62439LOKM& -

Orig i nal Message Follows : 

US Customer Service - Jeep Brand Site 
Bri ef Descri p tion : 
had to pay for transmission service to the jeep again because of 
l eaking 
fluid yet again aft er replacing t ransmission in2010 and a recall on 

trans 
cool e r l i ne r epl aced i n feb 2012 thi s i s somethi ng i fee l i s s t i ll a 

defec t 
and should not have had too pay 

Comments : 
fo r but s i nce i need the j eep fo r work i did 
having 

too pay too replace c l ockspring in feb also 

VIN : 
8L 

Mi l eage : 
9 41 76 

Servicing Deal e r : 

same feeling about 



c rossroads 
Ti t le : 

Fi r s t Name : 

Middl-: • Last Name : 

Addres 

Address 

Ci t y : 

State : 
jarratt 

VA 

Zip : -

Email : 

Home Phone : 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Sat Nov 03 11 : 12 : 42 EDT 2 012 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

El ectrical Probl em 
Comme n t s : 

My Airbag Li ght i s on and when t he s t eering wheel i s t u r ned I get an 
alarm 
noi se like maybe seat bel t not on . I s ther e a r ecall on thi s . 

Sende r I nfor ma t i on : 

Ti t le : Mr . 
First Name : 

Middle I ni t ial : 
La st Na me : 



From: customerassist@chrysler . com 
To : 
Dat e : Sat Nov 03 13 : 29 : 39 EDT 2 012 
Subject : Re : Chrysler Group LLC Customer Assista nce 
Dear-

Thank you fo r contacting the Jeep Customer Assistance Center . 

Our records ind icate that the following recall campaigns have not 
been per fo r med by an autho rize d deal e r: 

G40 REPROGRAM EBC MODULE SAFETY 1 0/24/2007 I NCOMPLETE 
J 24 MOPAR TOW BAR SAFETY 11/ 1 9/2009 I NCOMPLETE 
J30 TRANSMI SS ION FLUI D TEMPERATURE WARNI NG SAFETY 02/19/201 0 
INCOMPLETE 
K13 I NNER FENDER LI NERS SAFETY 12/03/201 0 I NCOMPLETE 

We sugges t tha t you contac t your l ocal autho rize d Chrys l e r, Dodge , 
Jeep® or Ram dealer t o make arrangements for an inspect ion and, if 
necessary , correcti ve action at no charge to you . 

Plea se t ake a copy of this messa ge with you a t the time of service to 
a i d the p r ocess . Althoug h not r equ ire d, it i s r ecomme nde d t o b ring a 
copy of t he recall not ificat ion wi t h you t o your dealer 's ser vice 
department when you b ring your vehi c l e in fo r this service . 

I f you wish to obtain further information, please contact the 
Chr ys l e r Gr oup Recall Ass i stance Center at 1 - 800 - 853- 1 40 3 . 

Thanks a gain fo r your email. 

Sincerely, 

Heat her 

Custome r Service Repr esentati ve 
Jeep Customer Assistance Cent er 

For any fu t ure communicat ions relat e d t o t his emai l , please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LI NK : http : //www . chrysler. com/wccs/brand forms/us/rep l y .j sp? 
trk I D=KMM7918253V63779LOKM& -

Orig i nal Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Descript ion : 
Electrica l Problem 
Comment s : 
My Airbag Light is on and when t he s teering wheel is t urned I get an 
alarm 

noi se like maybe seat belt not on . I s t here a r ecall on t h i s . 

VI N: -7L 
Mileage : 

75000 



Ser v i c i ng Deal e r : 

Ti t l e : 
Mr . 

First Name : -Middle I ni t ial : -Las t Name : 

Address 1 : 

Add ress 2 : 

City : 
Ridgecr est 

St a t e : 
CA 

Zi p : 

Email : 

Home Phone : 



From: 
To : customerassist@chrys l e r . com 
Dat e : Sat Nov 1 0 1 0 : 09 : 33 EST 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM7 918253V6377 9LOKM) 
I will try to take it in a couple of weeks for these recall, but my 
origina= 
1 ques t ion was not answered . I will t ake i t t o Lancas t er , CA 
Case Numberllllllll 
--- On Sat , 11/3/12 , customer ass i st <customer ass i st@chrys l e r . com> 
wrote: 

From: customerassist <customerassist@chrysler . com> 
Subject : Re : Chrys l e r Group LLC Customer Assistance 
(KMM7918253V63779 LOKM) 
To : I 
Dat e : Saturday, November 3 , 2012 , 10 : 30 AM 

Dear -

Thank you fo r cont acting the Jeep Cus t omer Ass i s t ance Cent e r . =20 

Our records indicate that the following recall campaigns have not 
been=20 
performed by an authorized dealer: 

G40=AO REPROGRAM EBC MODULE=AO SAFETY=AO 1 0/24/2007=AO=AO 
=AOINCOMPLETE=AO= 
=20 
J24=AO MOPAR TOW BAR=AO SAFETY=AO 11/19/2009=AO=AO=AOINCOMPLETE=A0=20 
J30=AO TRANSMISSION FLUID TEMPERATURE WARNING=AO SAFETY=AO 02/19/2010 
=AO=AO= 
=AO 
INCOMPLETE=A0=20 
K13=AO I NNER FENDER LI NERS=AO SAFETY=AO 12/03/201 0=AO=AO 
=AOINCOMPLETE=A0=20 

We suggest that you contact your local authorized Chrysler, Dodge, 
Jeep=AE 
or Ram dealer t o make arrangement s for an inspect ion and, if 
necessary,=20 
corrective action at no charge to you . 

Please take a copy of this message with you at the time of service 
t o=20 
aid the process . =AO Although not required, it is recommended to bring 
a=20 
copy of the recall notification with you to your dealer's service=20 
department when you b ring your vehicl e in fo r this service . 

If you wish to obtain further informat ion , please conta ct the 
Chrys l e r =2 0 
Group Recall Assis t ance Center a t 1-800-853-1 403. 

Thanks again for your email.=AO=AO=AO =AO=AO=AO =AO=AO=A0=20 

Sincerel y ,=20 

Heather=AO=AO=AO 

Customer Service Representative=2 0 
Jeep Customer Assistance Center 



For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the 
followi ng i nfor mat i on : =20 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=3D= -
KMM7918253V63779LOKM& 

Or i g i nal Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Descript ion : =20 
Electrical Problem 
Comment s : 
My Airbag Light is on and when the steering wheel is turned I get an= 
20 
alarm 
noise like maybe seat belt not on . Is there a recall on this . 

VIN : 
=AO =AO =AO=AO=A07 LIIIIIIII 
Mi l eage : 
=AO =AO =AO=AO=A075000 
Servicing Deal er : 
=AO =AO =AO=AO=AO 
Title : 
=AO =AO =AO=AO=AOMr . 
Firs t Name : 
=AO =AO =AO=AO=A 
Middle Initial : 
=AO =AO =AO=AO=AOP 
Last Name : 
=AO =AO =AO=AO=AIIIIIII 
Address 1 : 
=AO =AO =AO=AO=A 
Address 2 : 
=AO =AO =AO=AO=AO 
Ci t y : 
=AO =AO =AO=AO=AORidgecrest 
St a t e : 
=AO =AO =AO=AO=AOCA 
Zip : 
=AO =AO =AO=AO=~ 
Email: 
=AO =AO =AO=AO=AO 
Home Phone : 
=AO =AO =AO=AO=A 



From: customerassist@chrysler . com 
To : 
Dat e : Mon Nov 12 1 4 : 09 : 1 9 EST 2 012 
Subject : Re : Chrysler Group LLC Customer Assista nce 
(KMM7 918253V63779LOKM) 
Dear 

Thank you for cont act ing t he Chrysler Cus t omer Assis t ance Cent er . 

The bes t r esour ce fo r your ques t i on i s the Ser v i ce Depar tment of your 
local dealership . They can ascert ain t he corre c t part number, review 
part a vai l a b i l ity and discuss any a l ternatives you may have . 

Thanks again for your email . 

Sincerely, 

Heat he r 

Customer Service Repr esentati ve 
Chrysler Cus t omer Assis t ance Cent er 

For any fu t u r e communi cations r e l a t e d t o t h i s e mail, p l ease r efer t o 
t he following informat ion : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : http : //www . chrysler . com/wccs/brand forms/us/reply . jsp? 
t r k I D=KMM7 925262V47359LOKM& -

Orig ina l Message Follows : 

I will try to t ake it in a coupl e of weeks fo r these recall, but my 
o rig i nal question was not answer e d . I will t a ke it t o Lan cas t e r, CA 
Case Number 
--- On Sat , 11/3/12 , customerassist <customerassist@chrys l e r . com> 
wrote : 

From: cus t omerassis t <cus t omerassis t @chrysler . com> 
Subject : Re : Chrys l er Group LLC Customer Assistance 
(KMM7918253V63779LOKM) 
To : lewisjpl@verizon . net 
Date : Saturday, November 3 , 2012 , 1 0 : 30 AM 

Dearllllllll 

Thank you fo r contacting the Jeep Customer Assistance Center . 

Our record s ind ica te tha t the following reca ll ca mpa igns ha ve not 
been 
performed by an aut horized dealer : 

G40 REPROGRAM EBC MODULE SAFETY 1 0/24/2007 I NCOMPLETE 
J 2 4 MOPAR TOW BAR SAFETY 11/ 1 9/2009 I NCOMPLETE 
J3 0 TRANSMISSION FLUI D TEMPERATURE WARNI NG SAFETY 02/1 9/201 0 
I NCOMPLETE 
K13 I NNER FENDER LI NERS SAFETY 1 2/03/201 0 I NCOMPLETE 

We suggest that you contac t your local authorized Chrysler , Dodge , 
Jeep® 



o r Ram deal e r to make a rrangements fo r an i nspecti on and, i f 
necessary, 
correcti ve a cti on a t no charge to you . 

Please take a copy of this message with you at the time of service to 
a id the p r ocess . Al though not r e q uire d, i t i s r ecommende d to b ring a 
copy of t he recall not ificat ion wi t h you t o your dealer ' s serv ice 
depar tment when you b ri ng your vehi c l e i n fo r thi s ser v i ce . 

I f you wish to obtain further information, please contact the 
Chr ys l e r 
Group Recall Assis t ance Cent er a t 1-800- 853-1403 . 

Tha nks agai n fo r your emai l . 

Si ncer e l y , 

Heather 

Customer Service Representative 
Jeep Customer Ass i stance Center 

For any fu ture communications related to this email , please refer to 
the 
following informat ion : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LINK : http : //www . chrysler . com/wccs/brand f orms/us/reply . jsp? 
trk I D=KMM7918253V63779LOKM& -

Orig i nal Message Follows : 

US Customer Ser v i ce - Jeep Brand Si te 
Brief Descript ion : 
Electrical Problem 
Comments : 
My Airbag Light is on and when t he s t eering wheel is t urned I get an 
alarm 
noi se like maybe seat belt not on . I s t her e a r ecall on t h i s . 

VI N: 
7L 

Mileage : 
75000 

Serv icing Dealer : 

Ti tle : 
Mr . 

First Name : 

Middle Initial : -Last Name : 

Address 1 : 

Address 2 : 

Ci ty : 



Ridgecr est 
St a t e : 

CA 
Zi p : 

Email : 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Wed Nov 07 1 0 : 38 : 2 7 EST 2 012 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

2 00 7 Jeep wr angl e r Saha r a unlimite d 
Comme n t s : 

I want t o know what equi pment i s on my j eep . 
Do I have limited slip 
diffe r enti a l s . I have a satellite ster eo , but do I have a satellite 
ant ena? 
My airba g alarm s huts off , a nd tur ns on all t he t i me . I s t he r e a ny 
r ecall 
on t his? 
Thank you , 
Kerri 

Se nde r Info rma t i o n : 

Ti t l e : Mi ss 
Firs t Name : 

Middle Initial : 
Last Name : 



Dat e : 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear-

Thank you fo r contacti ng the Jeep Customer Ass i stance Center i n 
regards t o your 2 007 J eep Wrangler Sahara . 

We a r e p l eased to p r ovide vehi c l e build i nfor mati on per your r eques t . 

Accordi ng to our records, your vehicl e was equipped f rom the f actory 
with t he followi ng , p l ease not e t hat I have p l aced( *** ) beside t he 
items you were inquiring about : 

Sales Code Descript ion 
* ES Prem Cl oth Low- Back Bucket Seats 
- JJ Dark Khaki /Medi um Khaki 
AHT Trailer Tow Group 
AJPS Powe r Convenience Group 
APAS Monot one Paint 
BABS 1 60 Amp Alternator 
BC2S 600 Amp Mai ntenance Fr ee Batte r y 
BNBS Elect ronic St abili t y Cont rol 
BNMP Traction Control 
BNSP Electroni c Roll Mitigation 
BPTP Hydraul ic Assist Brake Booster 
BRWS 4 - Wheel Disc Brakes 
CACS Low Back Bucket Seat s 
CDBS Reclining Front Seats 
CDHP Driver Hei ght Adjuster Seat 
CFNS Rear 60/40 Folding Seat 
CGWS Next Generation Front Air Bags** 
CGXS RR Head Res t raint s Out board Seat ing 
CKES Front Seat Area Carpet 
CKFP Rear Seat /Wheelhouse/Car go Car pet 
CKTS Cargo Tie Down Loops 
CLE Front & Rear Fl oor Mats 
CLMS Sport Bar w/Full Padding 
CSA Spare Tire Cover 
CUFS Full Length Fl oor Consol e 
CURS Rear Compart ment St orage Tray 
DGBS Al l 4-Speed Automatic Transmissions 
DGV 4 - Spd. Aut omati c VLP 42RLE Trans 
DHES Man Shift - on- the- Fly Transfer Case 
DJRS Next Gen . Dana 30 Solid Front Axl e 
DMFP 4. 1 0 Rear Axle Rat io 
DRZS Next Gen . Dana 44 HD Rear Axle 
***DSA Anti - Spi n Di ffe r entia l Rear Axle*** 
DS 7S Conventional Differential Frt Axle 
EGT 3 . 8L V6 SMPI Engine 
GBBS Tinte d Windshield Glass 
GCBS Front Door Tinted Glass 
GCDS Deep Ti nt Sunscr een Wi ndows 
GCFS Full Met al Doors w/Roll-up Windows 
GNAS Rear View Day/Night Mirror 
GNDS Drive r Side Sun Vi sor 
GNYS Passenger Side Sun Visor 
GTVS Swing- Away Mirrors 
GWKS Sunrider Soft Top 
GXMP Remote Keyl ess Entry 
GXXS Sentry Key Theft Det e rrent Sys t em 
HAAS Air Conditioning 
HGAS Hood Insulation 



JA2S Instrument Cluster w/Tach 
JCDS 100 MPH Primary Speedometer 
JFJS Temperature & Compass Gauge 
JHAS Var Intermittent Windshield Wipers 
JJFS Single Low Note Horn 
JJJS 12V Auxiliary Power Outlet 
JKAS Locking Glove Box 
JPBP Power Locks 
JPYP Pwr Windows, Front 1-Touch Down 
KESS STRIPE/BADGE/MOLDING/COLOR 
K5JS STRIPE/BADGE/MOLDING/COLOR 
LHES Rear Dome w/On/Off Switch Lamp 
LMAS Halogen Headlamps 
LNJS Fog Lamps 
LPSS CHMSL Lamp 
LSAP Security Alarm 
MBAS Painted Front Bumper 
MB5S Black Rear Bumper 
MFRS Black Front Frame Overlay 
MFTS Body Color Grille 
MRKS Tubular Side Steps 
MT2S Trail Rated Badge 
MVCS Jeep Badge 
MYJS Sahara Badge 
NAA Federal Emissions 
NF5S 23 Gallon Fuel Tank 
NHMP Speed Control 
PEMA Red Rock Crystal Pearl Coat 
QEMS Red Rock Crystal Pearl Coat 
RC9S 6 Premium Speakers w/Subwoofer 
***RDDS Fixed Long Mast Antenna*** 
REQ Uconnect 230 6CD/DVD/MP3 
RSC SIRIUS Satellite Radio 
SBAS Power Rack and Pinion Steering 
SCLS Leather Wrapped Steering Wheel 
SDUS Heavy Duty Suspension w/Gas Shocks 
SHAS Front Stabilizer Bar 
SHCS Front and Rear Stabilizer Bars 
SUAS Tilt Steering Column 
TBBS Full Size Spare Tire 
TBRS Outside Tire Carrier 
TT6 P255/70R18 OWL On/Off Road Tires 
TZBP Bridgestone Brand Tires 
VJKA Dark Khaki Soft Top 
WKBP Matching Spare Wheel 
WLZC All Aluminum Wheels 
WPB 18X8.0 Aluminum Wheels 
XCAS Occupant Classification System 
XCSP Delete Rear Tow Hook 
XEES Fuel Tank Skid Plate Shield 
XEFS Transfer Case Skid Plate Shield 
XEWS 2 Front & 1 Rear Tow Hooks 
XE9P Transmission Skid Plate 
XFNP Class II Receiver Hitch 
XFUP Trailer Tow w/4-Pin Connector Wiring 
XGWP Stain Repel Seat Fabric 
XJFS Tethered Fuel Filler Cap 
XJGS Non Locking Fuel Filler Cap 
XPFS Protective Coating and Remover 
X81S Instrument Panel Parts Module 
X83S Front End Parts Module 
X86S Complete Chassis Parts Module 
X88S Tire & Wheel Parts Module 
X92S Complete Body in White Parts Module 



X94S Compl ete Painted Body Modul e 
X97P 1 - Year Service Provided by SIRIUS 
YAAS Build To U. S . Mkt. Specifications 

Due to the nature of your concern regarding your air bag alarm, I 
would like to discuss this matter with you in more detail . 
Therefore, I will a ttempt t o call you soon a t t he phone number you 
p rovided in your email. 

My name is Erica and I will be your Case Manager . I look forward to 
assisting you; as such , here is some information that will be hel pful 
for you t o have when I cont act you : 

*Your case numbe r i s : 
*The Chrysler Case Management telephone number is 877- 759- 5 427 
*My direct extension : 47181 47 

I will conta ct you within one business day by telephone to review 
your case wi th you . 

Thanks fo r contacting us . I l ook fo rward to talking to you soon . 

Sincerely, 

Erica 

Cus t omer Service Represent a t ive 
Jeep Customer Assista nce Center 

For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LINK: http : //www . chr ys l e r . com/wccs/br and fo r ms/us/ r epl y . jsp ? 
t rk I D=KMM7921876V41855LOKM& -

Original Message Follows : 

US Cus t omer Servi ce - J eep Brand Site 
Brief Description : 
2007 Jeep wrangl e r Sahara unlimited 
Comment s : 
I want to know what equipment is on my jeep. Do I have limited s lip 

d i ffe r e nti a l s . I have a sat e lli t e s t e r eo , but do I have a sat e lli t e 
antena? 

My airbag a l arm shuts off , and turns on a ll the time . Is there any 
recall 
on this? Thank you 

VIN : 
07 

Mi l eage : 
85300 

Servicing Deal e r : 
Hinkley Dodge , Chrysler,Jeep Inc . 

Title : 
Mi ss 

First Name : 

11111111 



Middl e Initial: 

Last Name : 

Address 1 : 

Address 2 : 

City : 
Salt Lake City 

State : 
UT 

Zip : -Email : 

Work Phone : 
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To: Mr. Rajesh Choudhary 
Chrysler Company 

1000 Chrysler Drive 

Auburn Hills, Ml 48326 

To: CT Corporation System 
155 Federal Street 
Suite 700 
Boston, Ma 02110 

Subject: Demand for relief pursuant to chapter 93-A & production of documents 

12/31/12 

This is a demand for rel ief pursuant to MGL Chapter 93-A. I am seeking treble damages in the 

estimated amount of$ 2,145.20 as a result of the following. 

11 Product and/parts unfit for merchantability. 
2) Fraud 
3) Unfair and deceptive trade practices. 

On or about December 20071 purchased brand new a 2008 Jeep Wrangler. On or about 2011 it 
began exhibiting an occasional flashing dashboard airbag warning light. This warning light was 
intermittent throughout 2011 (originally believed to be a resl.1lt of me carrying my briefcase on 

the passenger seat) and became steady in early 2012. In m id :2012 I brought it to a local repa ir 

dealer who did many of your recalls on this vehicle. They f irst diagnosed it as a bad switch and 
when returned to have the switch fixed it was determined it was a faulty "clock spring". The 

estimate to have this safety related issue resol'led was cost p1rohibitive. 

I subsequently upon investigation that this was not a new or unique safety failure by the Jeep 
Corporation. I learned that there have been many fai lures to iindicate a product/design failure 
and a product that was unfit for merchantability. I further leairned that there have been recalls 
on entire models of this year vehicle for this same problem blJt with a different side steering. 

This demand for relief Is not only monetary but for the following information that may have put 

myself and my family's safety at risk. 

ll Request for number of dock spring failures that have been experienced for this 

model from 2007-2010. 
2) Request for the specification differences between the clock spring in my vehicle and 

the one recalled including manufactures. 



On or about mid December 2012 I called Chrysler an<:I spoke: with a "5<:ott" about this probtem 
and he issued a case# 229-096·03 and required me to have ."re-inspection and re-<liagnostic" 
service done for Chrysler to consider the case even though I had a valid and complete diagnostic 
done by a Chrysler dealership who determined the original fault. I made an appointment and it 
was done on 12/17 /12. This cost was $75.20. On 12/31/12 I received a brief and curt call from a 
"Pat" who said they would not help me. I hereby request th,e following: 

1) Copy of all communication between the dealership and Chrysler that allowed 
Chrysler to make a determination of no suppon. 

f belleve that the demand for me to expend money, time and effort in a fraudulent way as a 

prerequisite for Chrysler to "consider" a suppon request wa1s made deceptively and 
fraudulently. That NO consideration was given that "reQuired" me to expend more money, time 

and eHort and was a Chrysler harassing and delaying tactic. 

I demand reimbtirsement for the original diagnose, the subs;equent demand re-diagnoses and 
the reimbursement for the failure of the original faulty cloc~: spring and implied warranty and 
safety in your advertising, and how/when this problem surfaced and identified itself including 

your diagnostics failure. S 94.00 + 75.20 + $546.00 = $715.20 x3 = $2,145.60 

Now for things you already know. I hereby request treble da.mages under the violation of 

chapter 93-a. You have 30 days by which to resPOnd with relief. A finding of guilt can incur a 
treble damage award and a published finding thi3t can be sent to the BBB. state Attorney 
General office, NTSB and Highway Safety Board. 



ERTIFIED MAIL., 

. . II 111111 f 1111 
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From: 
To : customerassist@chrys l e r . com 
Dat e : Thu Aug 02 22 : 27 : 58 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

Defecti ve Cl ock Spri ng 
Comment s : 

I have a 2008 J eep Wrangler . My air bag light keeps coming on . I 
spent 
$110 . 00 fo r a diagnosti c today and they advised that it is my c l ock 
spring 
and will cost $500+ fo r parts and labors. Yet I see you have a 
r ecall on 
many 2007 jeeps for a def ective clock spring . I do not drive in 
dirt, or 4 
wheel so I can' t unders t and why under normal driving mine would be 
bad . I 
fee l thi s i s a defecti ve part and should be cover ed by the r ecall . 
Please 
advise . A quick googl e search indicated many other 2008 jeeps have 
the 
same problem and no one mentioned it at the dealership . My guess is 
teh 
complaint rat e is very high, but has not been acknowledged or 
reported 
accur a t e l y . 

Sender Information : 

Title : Mr . 
Firs t Name : 

Middle Initial: 
Last Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Fri Aug 03 2 0 : 44 : 53 EDT 2 012 
Subj ect : Re : Chrys l er Group LLC Customer Assista nce 
Dear 1111 
Thank you fo r contacti ng t he Jeep Customer Ass i stance Center . 

Due to the nature of your concern , I would like to d iscuss this 
matte r with you i n mor e de t a il . The r efor e , I will a ttempt t o call 
you soon a t t he phone numbe r you prov i ded in your email . 

My name i s Sam and I will be your Case Manager. I l ook fo r ward t o 
assisting you ; as such , here is some information that will be helpful 
fo r you to have when I contact you : 

* Your c a se number i s : 11111111 
*The Chrys l e r Case Manageme nt t e l epho ne number i s 877- 759- 5 427 
*My d irect ext ension : 4718214 
*My work hour s a r e : 1 : 3 0 PM-1 0 : 00 PM Easter n Ti me Monday-Friday . 

I will conta ct you in one business da y by telephone to review your 
case with you . 

Than ks fo r conta cti ng us . I l ook fo r ward to t alking to you soon . 

Sincerely, 

Sam 

Cu s t ome r Se rvi ce Repr esenta t i ve 
J eep Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LI NK : http : //www . chrys l e r . com/wccs/br and fo r ms/us/ r epl y . j sp? 
t r k ID=KMM781 76 76V41 093LOKM& -

Orig i nal Message Fo llows : 

US Customer Ser v i ce - Chr ys l e r Br and Si te 
Brief Descript ion : 
Defective Cl ock Spring 
Comme nts : 
I have a 2 008 J eep Wrangler . My air bag light keeps coming on . I 
spent 

$110.00 for a d iagnos t ic t oday and t hey a dvised t hat i t is my clock 
spring 
and will cos t $ 500 + fo r parts and l abor s . Yet I see you have a 

r e call on 
ma ny 2 00 7 j eeps fo r a defecti ve c l ock spring . I do not drive i n 

dirt, o r 4 
wheel so I can ' t understand why under normal d riving mine would be 

bad. I 
feel t his is a defect i ve part and should be covered by t he recall . 

Pl e a se 
a dvi se . A qui c k googl e sear c h i ndi cat e d ma n y o the r 2008 j eeps ha ve 

t he 
same p r obl em and no one menti oned i t at t he deal e r s hip . My guess i s 



teh 
complaint rat e is very high, but has not been acknowledged or 

reported 
accur a t e l y . 

VI N: 
8 

Mileage : 
47000 

Servicing Dealer : 
Chapman Jeep 

Ti tle : 
Mr . 

First Name : 

Middle- al : 

Las t ~ 

Address 

Addr ess 2 : 

City : 
Las Vegas 

State : 
NV 

Zip : -Email : 

Work Phone : 



From: 
To : customerassist@chrys l e r . com 
Dat e : Sun Aug 05 22 : 12 : 06 EDT 2012 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

Talke d to deal e rship about the probl ems with the a ir bag system and 
do not feel confident wi t h light coming on and off t hat i t is going 
to work when needed . 

Comments : 

We have had the Cl ock spring in the steering wheel r epl aced fou r 
t imes you 
can l ook up the history on our jeep and get the data availab l e it has 
been 
replaced 12/30/08,09/15/09,03/08/1 0 and 03/05/11 We would like the 
issue 
fixed . I would like for someone t o cont act me about t he replacement 
of the 
c l ock spr i ng and the e l ectri cal i ssues we have had due t o thi s 
ongoing 
probl em. Thank you fo r your time and I l ook fo rward to hearing f rom 
you 
soon on this issue . 

Sender Information: 

Title : Mr . 
First Name : 

Middle Initial : 
Last Name: 



From: customerassist@chrysler . com 
To : 
Dat e : Mon Aug 06 09 : 50 : 18 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear 

Thank you fo r contacting the Jeep Customer Assistance Center in 
regards t o your 2008 J eep Wrangler X 4X4 Sport Ut ili t y 2 - Door . 

My name i s Sabrina and I have been ass i gned as your Case Manager and 
look forward t o assis t ing you . Here is some informat ion t hat will be 
helpfu l to you to have : 

You case number is : 11111111 
The Chrysler Case Management t elephone number is : 877- 759- 5427 . 

My d i r ect e xtens i on i s : 4718 413 

My work hours are : 8 : 00 AM - 6 : 30 PM Eastern Time , Monday - Thursday . 

Thanks aga in for your email . 

Sincerely, 

Sabrina 

Customer Service Representative 
Jeep Cus t omer Assis t ance Cent er 

For any future communi cat i ons r e l a t ed t o thi s emai l, p l ease r efer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LINK: http : //www . chrysler. com/wccs/brand forms/us/reply.jsp? 
trk ID=KMM7819069V61018LOKM& -

Original Message Follows : 

US Customer Service - Chrys l er Brand Site 
Bri ef Descri p tion : 
Talked to dealership about the problems with the air bag system and 
do not 
feel confident wi t h light coming on and off t hat i t is going t o work 

when 
needed . 

Comments : 
We have had t he Clock spring in t he s t eering wheel replaced four 
times you 

can l ook up the h i stor y on our j eep and get the data availabl e it 
has been 

replaced 12/30/08,09/15/09,03/08/1 0 and 03/05/11 We would like the 
i ssue 
fixed. I would like for someone to contact me about the replacement 

of the 
clock spring and t he elect rical issues we have had due t o t his 

ongoing 
p r obl em. Thank you fo r your t i me and I l ook fo r ward t o heari ng f r om 

you 
soon on this issue . 



VI N: 
8 

Mileage : 
131500 

Ser vi c i ng Deale r: 
Geockme r Br os . ,INC . 

Title : 
Mr . 

Firs t Name : -Mi ddle I n i t i a l : 

Last N.: 

Ci t y : 

Sta t e : 

Zi p : 

Effingha m 

I L 

Ema il :-

Work Phone: 



From: 
To : customerassist@chrysle r . com 
Dat e : Fri Aug 1 7 12 : 51 : 43 EDT 2012 
Subject : RE : Chrysler Group LLC Customer Assistance 
(KMM7819069V61018LOKM) 
I have attached the invoice the dealership also faxed a copy thank 
you again 
for your help . 

-----Original Message-----
From: customerassist [mailto : customerassist@chrysler . com] 
Sen. day, August 06, 2012 8 : 51 AM 
To : 
SubJec : Re : Chrys l e r Gr oup LLC Customer Assistance 
(KMM781 9069V61 01 8LOKM) 

Dear 

Thank you fo r contacting the Jeep Customer Assistance Center in 
regards 
to your 2008 Jeep Wrangler X 4X4 Sport Utility 2 - Door . 

My name is Sabrina and I have been assigned as your Case Manager and 
l ook fo r ward to assisting you . Here is some information that will be 
he lpful t o you t o have : 

You case number i s : 

The Chrysle r Case Management tel ephone number is: 877- 759- 5 427 . 

My direct extension is : 471 8 41 3 

My work hours are : 8 : 00 AM - 6 : 3 0 PM Eas t ern Time , Monday - Thursday. 

Thanks agai n fo r your email. 

Sincerel y , 

Sabrina 

Cus t omer Service Represent a t ive 
Jeep Customer Ass istance Center 

For any f uture communications related to this email, please ref er to 
the 
following informa 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LI NK : 
http : //www . chrysle r . com/wccs/brand forms/us/repl y . jsp? 
t rk I D=KMM781 9069V61 01 -
8 LOKM& 

Original Message Follows : 

US Cus t omer Service - Chrysler Brand Si t e 
Brief Descripti on : 
Talke d t o deal e r shi p about the p r obl ems with the a ir bag sys t em and 
do 
not 



fee l confident with light coming on and off that it is going to work 
when 

needed . 

Comments : 
We have had the Cl ock spring in the steering wheel r epl aced fou r 
t imes 
you 

can l ook up the h i s t o r y on our jeep and get the data avai l abl e i t 
has 
been 

replaced 12/30/08,09/15/09,03/08/1 0 and 03/05/11 We would like t he 
issue 

f i xed . I would l i ke fo r someone t o cont act me about the r epl acement 
of 
the 
clock spring and t he elect rical issues we have had due t o t his 

ongoing 
p r obl em. Thank you fo r your t i me and I l ook fo r ward t o heari ng f r om 

you 
soon on this issue . 

VIN : 8L-Mileage : 
1 31 500 

Servi c ing Deal e r : 
Geockmer Bros .,INC . 

Titl e : 
Mr . 

First Name : 

Middle .. itial: 

Las t Na: .... 
Address 1 : 

Address 2 : 

City : 

St a t e : 

Zi p : 

Email : 

Effingham 

IL -
Work Phone : 



From: customerassist@chrysler . com 
To : 
Dat e : Fri Aug 1 7 13 : 29 : 42 EDT 2012 
Subject : RE : Chrysler Group LLC Customer Assistance 
(KMM781 9069V61018LOKM) 

Dear -

Thank you for cont act ing t he J eep Cus t ome r Assis t ance Cent e r in 
regards to your 2008 J eep Wrangler X 4X4 Sport Utility 2 - Door . 

Unfort unat ely I am unab le t o receive document a t ion t hrough email . I 
will wait and see i f the f ax comes in . Once I have recei ved it I 
will be cont acting you by phone . Or I can s e nd you a docume n t a tion 
link where you are a b le to attach the invoice and proof of payment , 
l et me know what you woul d p r efer . 

Thanks again fo r your email. 

Sincerely, 

Sab rina 

Cus t omer Servi ce Repr esentati ve 
Jeep Cus t omer Assis t ance Cent er 

For any fu t ure communicat ions relat e d t o t his email , p l ease refer t o 
the following informat ion : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : -
REPLY LI NK : http : //www . c rys e r. com/wees/b rand forms/us/ r epl y . jsp? 
trk I D=KMM7832875V2 4582 LOKM& -

Or i g i nal Message Follows : 

I have attached the invoi ce the deal e rship a l so f axed a copy thank 
you again .... 
-----Original Messa ge-----
From: cus t omer ass i s t [mailto : cus t omer ass i s t @chrys l e r. com] 
Sent : Monday , August 06, 2012 8 : 51 AM 
To:-
Sub j ect : Re : Chrysler Group LLC Cus t ome r Assis t ance 
(KMM781 9069V61 018LOKM) 

Dear -

Thank you for cont act ing t he J eep Cus t omer Assis t ance Cent e r in 
r ega r ds 
t o your 2008 Jeep Wr angl e r X 4X4 Sport Utility 2 - Door . 

My name is Sabrina and I have been assigned as your Case Manager and 
l ook fo rwa rd t o ass i s ting you . He r e i s some i nformation t hat will be 
helpfu l to you to have : 

You case number is : 

The Chrys l e r Case Management t e l ephone numbe r i s : 877- 75 9- 5 427 . 

My direct e xte nsion i s : 4718413 



My work hours are : 8 : 00 AM - 6 : 30 PM Eas t ern Time, Monday - Thursday. 

Thanks agai n fo r your e mai l . 

Sincerel y , 

Sabrina 

Customer Service Representative 
Jeep Customer Assistance Center 

For any f uture communications related to this email, please ref er to 
the 
following informa · 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: 
http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
trk I D=KMM781 9069V61 01 -
8LOKM& 

Original Message Follows : 

US Customer Service - Chrysler Brand Site 
Brief Descrip tion : 
Talked t o dealership about t he problems wi t h t he air bag sys t em and 
do 
not 

f eel confident with light coming on and o ff that it is going to work 
when 

needed . 

Comment s : 
We have had the Clock spring in the steering wheel replaced f our 
times 
you 

can l ook up the history on our jeep and get the data a vailab l e it 
has 
been 

r epl a ced 12/30/08 , 09/15/09 , 03/08/10 and 03/05/11 We woul d like the 
issue 

f ixed. I would like fo r someone to contact me a bout the rep lacement 
of 
the 

c l ock spring and the e l ectrical issues we have had due to this 
ongoing 

p rob l em. Thank you fo r your time and I l ook fo r ward to hearing f rom 
you 

soon on this issue . 

VIN : 
8L­

Mile age : 
1 31 500 

Servicing Dealer : 
Geockmer Br os . , I NC . 

Title: 
Mr . 



First Name : 

Middle I n i t ial: -Last ~ 

Address 1 : 

Address 2 : 

Ci ty : 
Effingham 

State : 
IL 

Zip : -

Email : 

Work Pho ne : 

[ Attachment 1 Type : applicat ion/msword Name : Clock Spring 
repair . doc ] 



From: 
To : customerassist@chrys l e r . com 
Dat e : Sun Sep 02 1 0 : 00 : 22 EDT 2012 
Subject : RE : Chrysler Group LLC Customer Assistance 
(KMM7832875V2 4582LOKM) 
Sabrina, 
I would like to THANK YOU; I did receive the reimbursement fo r the 
reoccurring repairs all light s are off on t he informat ion cent er . We 
are 
r eady to trade that j eep off fo r a new one we a r e negoti ati ng with 
our 
dealership and were hoping you could do something extra fo r us , we 
are 
buying a 2013 . We left the dealership on Saturday about $1300 .00 off; 
they 
are going t o call me on Tuesday t o see if t hey can e ven get t he 
wrangl er 
f r om anothe r dealershi p . You would questi on l ooki ng over our jeep 
history 
why we would purchase another j eep . We bought our f irst new j eep 
wrangler in 
2000 and have had a great experience; we a re loyal customers and take 
p r i de 
in owning a jeep let me know if you would be willing t o help out in 
any way 
possible . T~ we are trying to get is 400 miles away VIN# 
1C4AJWAG9DLllllllll and the dealership we are negotiating with is 
Goeckner Bros . ,INC . 
600 E. Fayette Avenue 
Effingham, IL. 62 401 
217- 342- 3355 

Thank you fo r your time and I l ook fo rward to hearing f rom you , 

-----Original Message-----
From: customerassist [mailto : customerassist@chrys l er . com] 
Sen. iday, August 1 7, 2012 12 : 30 PM 
To : 
Sub : RE : Chr ys l e r Gr oup LLC Customer Assistance 
(KMM7832875V24582 LOKM) 

Dear -

Thank you fo r contacting the Jeep Customer Assistance Center in 
regards 
to your 2008 Jeep Wrangler X 4X4 Sport Uti lity 2- Door . 

Unfortunately I am unable to receive documentation through email . I 
will wait and see i f the fax comes in . Once I have received it I 
will 
be conta cting you by phone . Or I can send you a documentation link 
wher e you a r e abl e to attach the i nvoi ce and p r oof of payment, l e t me 
know what you would prefer. 

Thanks again for your email. 

Sincerel y , 

Sabrina 

Customer Service Representative 
Jeep Customer Assistance Center 



For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the 
followi ng i nformati on : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : 
http ://www . chrysler. com/wccs / b rand forms/us/reply.jsp? 
trk I D=KMM7832875V2458 -
2LOKM& 

Original Message Follows: 

I have a ttached t he invoice t he dealership also faxed a copy t hank 
you 
agai n 
for your help . 

-----Original Message-----
From: cus t omer ass i s t [mailto : cus t omer ass i s t@ chr ys l e r . com] 
Sent: Monday, August 06, 2012 8 : 51 AM 
To:-
Subject : Re : Chrysler Group LLC Cus t omer Assis t ance 
(KMM781 9069V61 01 8 LOKM) 

Dear -

Thank you for cont acting the Jeep Customer Assistance Center in 
regards 
to your 2008 Jeep Wr angl e r X 4X4 Sport Utility 2 - Door . 

My name is Sabrina and I have been assigned as your Case Manager and 
look forward to assis ting you . Here is some information tha t will be 
helpful to you to have : 

You case number is : 11111111111 
The Chrysler Case Management t e l ephone number is : 877- 759- 5427 . 

My direct e xtension is : 4718 413 

My work hours are: 8 :00 AM - 6 : 30 PM Eastern Time, Monday - Thursday . 

Thanks again for your email . 

Sincerely, 

Sabri na 

Customer Service Representative 
J eep Cus t omer Assis t ance Cent er 

For any future communi cat i ons r e l a t ed t o thi s emai l, p l ease r efer t o 
the 
following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LINK: 
http : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM7819069V6101 -



8 

Original Message Follows : 

US Customer Service - Chrysler Brand Site 
Brief Descrip tion : 
Talked to dealership a bout the problems with the air bag system and 
do 
not 

f eel confident with light coming on and o ff that it is going to work 
when 

needed . 

Comment s : 
We have had the Clock spring in the steering wheel replaced f our 
times 
you 

can l ook up the history on our jeep and get the data avai l abl e it 
has 
been 

r epl aced 12/30/08 , 09/15/09 , 03/08/10 and 03/05/11 We would like the 
issue 

f ixed. I would like fo r someone to contact me about the replacement 
of 
the 

c l ock spring and the e l ectrical i ssues we have had due t o thi s 
ongoing 

probl em. Thank you fo r your time and I l ook fo r ward to hearing f rom 
you 

soon on this issue 

VIN: 
8iallll 

Mile age : 
1 31 500 

Servicing Dealer: 
Geockme r Bros .,INC. 

Title: 
Mr . 

First Name : 

Mi ddl e lliltia l: 

Last Name : 

Address~ 

Address 2 : 

Ci t y : 
Effingham 

St a t e : 
I L 

Zip : 

Email : 

Work Phone : 



[ Attachment 1 Type: application/msword Name: Clock Spring 
repair. doc] 



Document Recieved from Customer  
Cair Number:  

Date Received: 2012-08-20 09:50:20.902865 
Files Not Recieved: 0



GOECKNER BROS., INC. 
(!f,.,!}'JL-,, :Dodge, J=p, 2'p.,tntn ~ 

600 E . F AYE TTE AVENUE EP'P'IN G HAM, IL 62401 
PHONE 217-342-3'355 / FAX 2 17-3 42-6376 E:>OE:>G Ei::, ,; 

"( 

cusr . BrATES THAT THE .Ult - l.lGIIT u ON 
CLOC!(SPRING FAXUD - PART OIUl&RED 
REFl:RENCl:t 22493375 
FAX COVY TO 877-768-5076 
Cl!Rl(SL&R CUS'l'QG'.R &IIRV1CI 
CODE B1802 
PIIRFORM DIAG AND WJ'RING CHECK­
IU:PLACED FAIUD CLOCKSPIUHG 
AJ.80 118P LIQRT IO.JI ON 
HAD A STOltltD CODE FOR STBERING AMGLII RNSOR 
lfAS A STOll&D COOR- NO'!' ACTJVI! AT 'ffllS '!'DC 
STnRlNC ANC:Li: SENSOR Ill DI Cl.OCICIIPllDIQ 
ASS£HBLY-1.IGIIT IS NON OFF 
(Teoh:10 

CUSTQMEA SIONAIIJBF 
Job 30887 

Labor 
515'101.\11 
Tot.al Labor 
Toul hrte 

Dlalll Cus~: $:~Y 
t0 39'1d ON! ~ 8 ~3N>I03J9 

BUSINESS6af~~ 

7 

TlO 15 
(CLKSPlUIIG) 1 

.00 
.00 
.00 
. 00 
.oo 
. 00 
.00 

'.oo Pa.rta 
.00 SUblet 
. 00 Waate Diepo 
. 00 Oil/c;r-·· 
. 00 Sub Totel 
. 00 Tax 
. 00 Total. (Caeh 

14 :57 ... . 
08/17/12 

7736 
7736.m 

105. 00 
257 . 00 
105.00 
257 . 00 

"' ' . 

257.00 
.00 
. 00 
.00 

362 . 00 
16.71 

378.71 

9LE9l ~El t l Sl: t t l t0l/Lt/80 



RECEIVED DATE: 

8/03/12 
POSTED DA TE : 7-5 }- J ~ 

~;· VIN ( LAST 8 DIGITS) 
,' ., . 

FIRST NAME: 

~ . 
\"'"'• . ,... 
~ . 

LAST NAME: 

) CAIR: · 
. ,. ; '. 
[• ! .. . 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



' 

... 

/ 

.CHRYSLER 
_:. ~ "' 
~, -

SAFETY RECALL L37/NHTSA 11V-528 
AIRBAG SYSTEM CLOCKSPRING De-
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 
Safety Act. 

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through 
2012 model year Jeep® Wrangler Right Hand Drive (RHD) vehicles. 

The problem is ... 

What your dealer 
will do... · 

The clockspring assembly that connects the driver's airbag to the electrical 
system on your Wrangler (VIN: 1J4GZ39129iallll) could experience a 
compromised driver's airbag circuit. This would cause the airbag light to 
illuminate or flash intermittently, which indicates the airbag may not deploy 
and increase the risk of an injury in the event of a frontal crash. -

Please note that a component intended to provide a permanent remedy for this 
condition is currently not available. Chrysler will contact you again, when the . 
remedy parts are available. We apologize for any inconvenience this may cause. 

> When the AIRBAG warning ·Jight on yow- instrument panel illuminates for a few 
seconds after you start your vehicle and then goes out, this indicates the airbag 
system is functioning properly and no further action is required at this time. 

~ If the AIRBAG warning light either illuminates intermittently while you are 
driving or remains on, this is an indication your airbag system is not 
functioning properly. 

In the interim, if the AIRBAG warning light either illuminates intermittently 
while you are driving or remains on, Chrysler will provide a free diagnosis. If the 
clockspring assembly is faulty, Chrysler will replace the existing clockspring free of 
charge (parts and labor). The work will take about one hour to complete. However, 
additional time may be necessary depending on service schedules. 

What you must 
do to ensure your 

. safety ••• 

In the interim, if the AIRBAG warning light either illuminates intermittently 
while you are driving or remains ,on, you are encouraged to contact your 
Chrysler, Jeep, or Dodge dealer right away to.schedule a setvice appointment. Ask 
the dealer to hold the part for your vehicle or to order it before your appointment. 
Please bring this letter with you to your dealer. 

If you need 
help ••• 

If you have questions or concerns which your dealer is unable to resolve, please 
contact ~he Chrysler Group Recall Assistance Center at 1-800-853-1403. 

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions 
listed on the card apply to you or your vehicle. You may also update this infonnation on the web at 
www.jeep.com/ownersreg. 

(over) 

C t'i R~!>'l.,f:'-; / '°.l 

~ .;;e.:::=- JeeP. .!S'~"T9 • . m. 
ChfyslE<, Jeep, Dodge. Aam. SRT and Moper are regls1ered trademarks ot Ctuy~e< GIOUII LLC. 

FIAT lo a r"9is\erecf 1raoemar1< of Fla! Group Mllfketing & Corporate Communication S.p.A .. used under license by Chrysl&r Group LLC. 



Ace Elder Automotive 
18698 State Highway P 

Canton Mo 63435 
, (573) 288-0300 

We are your neighborhood full service NAPA AutoCare Center. 
We thank you for your business! 

6/1/2012 8:20 AM page 1 

Invoice-

WILLIAMSTOWN M~ 
Vehicle : 2009 Jeep W~8 L 3778 CC V6 OHV (Pushrod 
VIN : 1J4GZ39129 .... 
Created : 12/16/2011 1 :44:21 PM 

·-· ... -..-- .~ .. -· . - - - -··-
Complete : 1/26/2012 4:43:22 PM 

-·~ 
Invoiced : 1/26/2012 4:43:22 PM 
Labor/Notes 

Code/Tech' Reference Description 

Day Phone 
Eve Phone 

. Odometer In • : O 
Odometer Out : 0 

GEN LABOR DRAIN, REPAIR, FILL TRANSMISSION LINES 

Parts 
Qty Code/Tech' - 1 -

Reference 

5156106AB 

Description 

CLOCKSPRING 

Condition Unit Price 

$209.24 

Price 

$45.00 

Price 

$209.24 

7 VAL 34SVAL DEX + 4 TRAN FLUID $5.49 $38.43 

- - --t - .-- . ~~· ,..____ Labor 
-· - ·· - ·...--~-.. - · - ----:-w,i:: - .. 

Parts 
SubleUMisc. 
shop supplies 
Charges 
Sales Tax 

~.,-=--::::::::::·:::::::::::::::::::::~::::::::::::::::'.'.~~ -$}:~:~~ 
.. ................................... .... .............. $0.00 
.............................. ..................... .... $1 .49 
............... .... ............... ..................... $0.00 
Tax@$249.16" 7.1000% $17.69 

Total Due $311.85 

·-- - '-· - . - ... 

I hereby authorize the repair work herein set forth to be done along with the necessary material and 
agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, 
theft or any other cause beyond your control. I hereby grant you and/or your employees permission to 
operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or 
Inspection. An express garagekeeper's lien is herepy acknowledged on above vehicle to secure the 
amount or repairs thereto. All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A 

~ $5.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs. 

o Customer Signature ____________________ _ 

l~lll l~lllllllllllllllll .. 

.. -. 



' .. 

_.._... ·-"· -=--· ~, • I!' • 

,, 

. ........ 

•• 



- :~,,. . _. .. '· • t . .... :.• ... ,. 
I • 

.. 

... .. ,. 
' • .... 

.. 
• 

:.. 

.. .,. .., . 
. 

: . .i • I .•· .... ; ;• I•,, 
~ .. ~. ,. . -: ,. ,; ... . , .. .. lo., •. 

• • 

... 

.. 
• 4 



Document Recieved from Customer  
Cair Number:  

Date Received: 2012-08-17 16:49:03.177060 
Files Not Recieved: 0



09/02/2005 11 : 38 __ 5738534352 _ _ -------~PH~ ILL= IPS.=...-aSA~ t,,M= lLL=-------- P;...;.AGE.c=.,.~ 01 

80-1482/815 3145 

WILUAMSTOWN, MO DAr rc / ., r?J,:;-/ 0) j 
~ PA'.TO (} £'1 [:t7a~t_d. . .) $ 5.&LJ·3~W 
i :rt~UZ--f1tvvrd)Uc:(i~c!~,,(u ;lrlzr _; A1c 1 ;z~-3%~(.~ 
i 4EOPLES BANK OF WYACO~-, : . ,_ . . r / . -

WYACONDA / KAHOKA, MISSOlTRl 

·- ·- ---·-·- -·------ ----- ------ - ------"'==--



09/02/2005 11: 38 5738534352 PHILLIPS SAt,,MILL PAGE 02 

- - - - --- -- ------- - --···· .. ·------

" 

Jtcio:fo?,i}t mr-~ 7 .. 12 
"' s 
0 
:JJ 
C/l 
m 
X m 
.:ll n, 

.... ·. 
~ : 
c. 
!::··. 
;.i:: .. 
:::,"": 

~t:~ 
r.!,6 ,. :. 
§ ... 
. ! ·:; 
g.-: 
~, · 
1'1 ' 



From: 
To : customerassistre c rys e r . com 
Dat e : Wed Aug 08 15 : 32 : 21 EDT 2 012 
Subject : Chrysler Group LLC Customer Assista nce 
Form Sel ect e d : 

Category : Recall Information 
Brief Descript ion : 

Bought a used 2007 Jeep Wr angl e r and the a ir bag light comes on and 
s t ays on . I've been reading and i t appears t o be common problem. 
Wanted to know i f there was ever a recall or i f there is some way I 
can have tha t r epl aced. 

Comments : 

Read t hat some people were able t o have t he clockspring replaced by 
Jeep a t 
the deal e r shi p . Jus t want e d t o i nquire about tha t. 
Thanks! 

Sender Informa t ion : 

Title : 
Firs t Name : 

Middle Initial : 
Las t Name : 



From: 
To : 
Dat e : Wed Aug 08 20 : 1 7 : 1 4 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear 

Thank you fo r contacting the Jeep Customer Assistance Center 
regarding your 2007 J eep Wrangler . 

Due to the natur e of your concer n , I would like to discuss this 
matter wi t h you in more detail. 

My name i s Eileen and I will be your Case Manager . I will a tte mpt t o 
contact you at the phone number provided in your email at 
lllllwithin one business day . I f you wish to be r eached at an 
al t ernat ive number, please respond t o t his email so I may updat e your 
f ile app rop riately. 

I look forward to assisting you ; as such, here is some information 
that will be he l pful fo r you to have when I contact you : 

* Your case number is : 
*The Chr ys l e r Case Management t e l ephone number i s 877- 75 9- 5427 
*My direct ext ension : 4718372 

If you need immediate assis t ance , please call the Customer Care 
Center at 1 - 877- IAM- JEEP ( 426- 5337) . Before calling, please have the 
following information handy . 

? Vehi c l e owner name 
? Vehi c l e owner addr ess 
? Day and evening phone numbers 
? Vehicle Identi f ication Number (VI N) 
? Current vehicle mileage 
? Further explanation of the problem 

Thanks for cont act ing us . I look forward t o t alking t o you soon. 

Sincerely, 

Eileen 

Cus t omer Servi ce Represent a tive 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: http : //www . chrys l er . com/wccs/brand forms/us/reply . jsp? 
t rk ID=KMM782271 0V71434LOKM& -

Ori g i nal Message Fo llows : 

Recall Information - Jeep Brand Site 
Brief Descript ion : 
Bought a used 200 7 Jeep Wrangl er and the air bag light comes on and 
s t ays 
on . I've been reading and it appears to be common problem. Wanted to 

know 



i f there was ever a r ecall or i f there is some way I can have that 
replaced . 

Comment s : 
Read that some people were able to have the clockspring replaced by 
Jeep at 

t he dealership . Just want e d t o inquire about t hat. Thanks! 

VI N : 
7
ialll 

Mileage: 
7 4000 

Servicing Dealer : 

Title : 

Fi r s t Name : 

Middle Initial : 

Last Na me : 

Address 

Addres 

Ci t y : 

State : 

Zip : 

Aus t in 

TX 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Tue Aug 2 1 22 : 02 : 47 EDT 2 012 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Cl ock spring caus i ng a irbag light and ho r n t o come on . 
Comme n t s : 

Deal e r t o ld me i neede d t o have t he c l ock spring r epl aced. I have 
heard that 
the warranty was e x tende d to cover thi s . Deal e r had no p r oof of 
ext ende d 
warranty . I s t hi s t r ue? My wi fe a nd I bough t t hi s j eep new a nd i t i s 
gar age 
kept. 

Sender I nformat ion : 

Ti tle : Mr . 
First Name: 

Middle I n i t ial : 
Las t Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Wed Aug 22 1 0 : 2 4 : 12 EDT 2 012 
Subject : Re : Chrysler Group LLC Customer Assista nce 
Dear -

Thank you fo r contacting the Chrysle r Customer Assistance Center . 

In order to furt her assist you I do req uire the full 1 7 characters of 
your VI N. The sequence you have p r ovide d me with does not bel ong i n 
our system and t herefore i t might be t he firs t 8 characters you have 
p rovided me with . 

Once I have this information I would be more than happy to assist 
you . 

Thanks a gain fo r your email. 

Sincerely, 

Erica 

Custome r Se rvi ce Repr esentati ve 
Chrysler Custome r Assistance Ce n ter 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LI NK : h ttp://www . chrysle r. com/ wccs / b rand forms/ us /repl y .j sp? 
trk I D=KMM7837778V45 452LOKM& -

Or i g i nal Message Follows : 

US Customer Service - Chrysle r Brand Site 
Brief Descript ion : 
Clock spring causing airbag light and horn to come on . 
Comment s : 
Dealer t old me i neede d t o have t he clock spring replaced . I have 
heard that 

t he warrant y was e xtende d t o cove r t h i s . Deal e r had no p r oof of 
extended 

warranty . I s this true? My wi fe and I bought this j eep new and it i s 
garage 

kept . 

VIN : -Mileage : 
50023 

Servicing Dealer : 
Ri ch Hendri c k J eep 

Title : 
Mr . 

Firs t Name : -Mi ddle Ini t i a l : -Last Name : 



-Address 1 : 

Addr ess 2 : 

City : 
Moncks Corner 

State : 
SC 

Zip : 

Email : 

Home Phone : 



From: 
To : c " • .. - JI' • 

Date : Wed Aug 22 20 : 10 : 13 EDT 2012 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM7837778V45452LOKM) 
Erica , 

Thanks for_ ~ ck response . The full Vin is 
1J4FA24197=--
It 's a 2007 Jeep wrangler X. 2 door 

Thanks , 

Sent from my iPad 

On Aug 22 , 2012 , at 10 : 24 AM, customerassist 
<cus t omerassis t@chrysler . com> wrot e : 

> Dear 
> 
> Thank you fo r contacting the Chrys l e r Customer Assistance Center . 
> 
> In order to further assist you I do require the full 17 cha r a cters 
of 
> your VIN . The sequence you have provided me wi t h does not belong in 
our 
> system and therefore it might be the firs t 8 charact ers you have 
> provided me with . 
> 
> Once I have t his informat ion I would be more t han happy t o assis t 
you . 
> 
> Thanks again for your email . 
> 
> Sincerely, 
> 
> Er i ca 
> 
> Customer Service Representative 
> Chrysler Customer Assistance Center 
> 
> For any futu r e communi cati ons r e l ated to this email, p l ease r efer 
t o t he 
> following information: 
> REFERENCE NUMBER: 
> EMAI L CASE NUMBER: 
> REPLY LINK: http : //www. chrys l e r . com/wccs/brand forms/us/repl y . jsp? 
t rk ID=KMM7837778V45452LOKM& -
> 
> 
> 
> 
> Original Message Follows : 
> ------------------------
> US Customer Ser vi ce - Chr ys l e r Br and Site 
> Brief Descript ion : 
> Cl ock spring causing airbag light and horn to come on . 
> Comment s : 
> Dealer told me i needed to have the clock spring replaced. I have 
heard 
> t hat 
> the warranty was extended to cover this . Dealer had no proof of 
> ext ended 
> warranty . Is this true? My wife and I bought this jeep new and it 
is 



> gar age 
> kept. 
> 
> 
> 
> VI N: 
> 8 ~ 
> Mileage : 
> 50023 
> Servicing Dealer : 
> Ri ch Hendri c k Jeep 
> Ti t l e : 
> Mr . 
> Fi r s t Name : 

: Middle ~ a l : 
> • 
; Last N-

> Address 1 : 
> 
> 
> 
> Ci t y : 
> Moncks Corner 
> State : 
> SC 
> Zip : 

> -> Email : 
> 
> Home 
> 
> 



From: 
To : 
Dat e : 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM7837778V45452LOKM) 

Dear -

Thank you for cont act ing t he J eep Cus t omer Assis t ance Cent er in 
regards to your 2007 Jeep Wrangler . 

Due t o t he nat ure of your concern, I would like t o discuss t his 
matter with you in more detail . Therefore , I will attempt to call 
you soon a t t he phone number you provide d i n your email. 

I will contact you within one business day by tel ephone to r evi ew 
your case wi t h you . 

Our r ecor ds i ndi cat e tha t the followi ng r ecall campai gns have not 
been performed by an authorized dealer: 

J 24 MOPAR TOW BAR - SAFETY 
Kl3 INNER FENDER LINERS - SAFETY 

We suggest t hat you cont act your local aut horized Chrysler, Dodge, 
Jeep® or Ram dealer to make arrangements fo r an inspection and, i f 
necessary, corrective action a t no charge to you . 

Please take a copy of this message with you at the time of service to 
aid t he process . Al t hough not required, i t is recommended t o bring a 
copy of the recall notification with you to your dealer's service 
department when you b ring your vehi c l e i n fo r thi s ser v i ce . 

I f you wish to obtain furthe r information, p l ease contact the 
Chrysler Group Recall Assis t ance Cent er a t 1-800- 853-1403 . 

Thanks fo r cont acting us . I l ook fo r war d t o t a lking t o you soon . 

Sincerel y , 

Erica 

Cus t omer Service Represent a t ive 
Jeep Customer Assistance Center 

For any future communications related to this email, please refer to 
the following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : ...... 
REPLY LINK: http : //~le r. com/wccs/br and fo r ms/us/ r epl y . j sp? 
trk I D=KMM783901 9V279 46LOKM& -

Original Message Follows: 

Eri ca , 
Thanks for your quick response . The full Vin is 
1J4FA24197IIIIIIII 
It's a 2 00 ~ rangler X. 2 door 

Thanks, • Sent f rom my iPad 



On Aug 22 , 2012, a t 10 : 2 4 AM, cus t omerassis t 
<customerassist@chrysler. com> wrote: 

> Dear -
> 
> Thank you for cont act ing t he Chrysler Cus t omer Assis t ance Cent er . 
> 
> In o rde r t o further ass i s t you I do r equi r e t he full 17 char act e r s 
of 
> your VI N. The sequence you have p rovide d me with does not bel ong in 
our 
> system and therefore it might be the first 8 characters you have 
> p r ovi de d me wi th . 
> 
> Once I have this information I would be more than happy to assist 
you . 
> 
> Thanks agai n fo r your emai l . 
> 
> Sincerel y , 
> 
> Erica 
> 
> Cus t omer Service Represent a t ive 
> Chrysle r Customer Assistance Center 
> 
> For any f uture communications related to this email, please re f er 
t o the 
> following informa · 
> REFERENCE NUMBER : 
> EMAIL CASE NUMBER : 
> REPLY LINK: http : www . cryser . com/wccs/brand_ forms/us/reply . jsp? 
trk I D=KMM7837778V45 452LOKM& 
> 
> 
> 
> 
> Original Message Follows : 
> ------------------------
> US Customer Service - Chrysler Brand Site 
> Brief Descrip tion : 
> Clock spring causing airbag light and horn to come on . 
> Comments : 
> Dealer t old me i needed t o have t he clock spring replaced . I have 
heard 
> tha t 
> the warranty was extended to cover this . Dealer had no proof of 
> extende d 
> warrant y . Is t his t rue? My wife and I bought t his j eep new and i t 
is 
> gar age 
> kept . 
> 
> 
> 
> VIN : 
> 
> Mileage : 
> 50023 
> Servicing Dealer : 
> Ri ch Hendr i c k 
> Title: 
> Mr . 

Jeep 



> First Name : 
> 
> Middle I ni t ial: 
> -> Last Name : 
> 

Addr e s. > 
> 
> Address 2 : 
> 
> Ci ty : 
> Moncks Corne r 
> State : 
> SC 
> Zip : 
> 
> Email : 
> 
> Home 
> 
> 



RECEIVED DATE: 

8/21/12 
POSTED DATE : 

VIN ( FIRST 9 DIGITS) 

VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 
CJOOOoDC>O 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



TO: 

,"RoM: 

.-::, . 
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If you have already experienced this condition and have paid to have it repaired, please send your original 
receipts and/or other adequate proof of payment to the following address for reimbursement: .Chryslei: 
Customer Assistance, P.O. Box 21-8007, Auburn Hills, Ml 48321-8007, Attention: Reimbursement 
One; we receive and verify the required do~uments, reimbursement will be sent to you within 60 days. 

If your dealer fails or is unable to :remedy this defect without charge and within a reasonable time, you 1 
.may submit a written complai~t to the Administrator, National Highway Traffic Safety Administration, 
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 
l-888-327-4236 (TIY l-800-424-9153), or go to http://www.safercar.gov. 

• • & - -'(I' - ~ - • • -·- . .. . ... ~ --· ,...., 

We're sorry for any inconvenience, hut we are sincerely concerned about your-s~fety. -Thank yo~ for y~ur .:•· -- =· 
attention to this important matter. · 

Customer Services/ Field Operations 
Chrysler Group LLC 

Notification Code L37 

Nole to Jessoa receiving this recq(l· Fedo~ral regulation requires that youfonvord this recoil notice to the lessee within JO days. 
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Dodge 
ft@MM 

CHRYSLER - Jeep -F,m:-n~ve Dodge Chrysler-Jeep, Inc. 
2538 NATIONAL ROAD• WHEELING, W. VIRGINIA 26003 • (304) 243-1999 

CUSTOMER No. 

--- -----

----- F.T.E.No. 

COMMENTS 

LABOR & PARTS · ........... . . ... ".' . .. .. ·. ':''. · .•.•...•... •• •.. • .•.•.•• •.•..• • .•. - - - .. . . . . . 
- J/H 26DOZLOF-·. - LUBE .OIL FILTER TECH(S):250 

CUSTOHER STATES: LUBE OIL FILTER CHECK ALL FLUIDS BELTS 
HOSES . 
PERFORMED LUBE OIL FILTER 
CHECKED ALL FLUIDS BELTS HOSES 

PARTS····· -QTY · · · FP ·NIMBER • • • • • • • ·· · · ····DESCRIPTION· ·· · ·· ············· ·UNIT PRICE · 
JOB # 1 l 4105409·AC FILTER ENGINE O 7 .60 
JOB# 1 6 68026603 -AA OIL 3.62 

JOB # 1 TOTAL PARTS 

TAGNo. 

92 084 

12.35 

7.60 
21. 72 
29.32 

JOB# 1 TOTAL LABOR & PARTS 41.67 
·-- ·· -----· · ----- ---- ----- ·· · ···· ·· ··· ··· · ·········· -- .. ---· --· -··· ---------· ········· ··········· 

* 
J# 2 0800ZZAIRBAG AIR BAG LIGHT IS ON TECH(S):250 112 .50 

CUSTOMER STATES: AIR BAG LAMP CONES ON STAYS ON FOR A~ILE 
THEN GOES OUT AND COMES BACK ON AFTER A WHILE MAYBE 3 TO 5 
HIN. 
RAN DIAGNOSTICS FOUND FAULTY CLOCKSPRING ASSYMBLY 
REPLACED CLOCKSPRING ASSYHBLY 

PARTS- ... . •QTY .• ·FP-NUMBER- •... . ·-~~f:'.~ ·DESCRIPTION· •.•.•• ••• •••..•..• -UNIT PRICE.· 
JOB If 2 1 5156106-AB~ 'CL1<SPRING STEER 253 .30 253 .30 

~ ;-· ~ - ~ ...... . --- •. JOB# 2 TOTAL .PARTS 253 .·30 

~~... · ~ -~3.~ JOB# 2 TOTAL LABOR & PARTS 365 .80 

DELIVERY DAlE DELIVERY MflES 

SELLING DEALER NO. PRODUCTION DATE 

.i j. osooiMiscsRK· ... 11isc· BRAKE(~. ~i .. --.;: :.· :.::~.-~~. TECH(S) ;250 .... .. --. -. --.... ~700 
. CUSTOHER STATES:,f'BRAKE ~GRiND S011ET1HES INSPECT ALL BRAKES t: 
·: ~~~~R~DA:Bl~~D~AND~;OAD-~IME IN:f~M.....,J ff JLM G~~~.QGr,:: ~~~ 

- · ·i l~-r---!-oJ,-·,iini 1 .,, f ~ ~...... A:~ · l,~ I PARTS; .. .. ·QTY. ~FP·NUMBER· .. .... . • .. : : •• ··DESCRIP1ION'.-.-,::,:-·-;-"····· ··~ -_; __ ~·:uNIJ:JPRKE.-.)~;;-. _. 
~ Jl ~~JOB-#-3 TOTAt P~.:~·- (l::([O..;, ~ 
g \ . . JOB If 3 TOTAL LABOR & PARTS 0.00 

········ · • • •• • •• • • •• • • • • • ••• • • • • •-': •• , . • .'.~· . • • .. n. ·,· ... .. . .................... . ............ . . .. . . ..... - -"..,' 

J ,1# 4 26002 MAINTENANCE. ...._, - ,· ~ ,; '. . ~·• • TECH(S):250 ·. . .. .,,__. ~ 72.'00 .:.s 
I CUSTOMER STATES: REAR WIPER BLADE - _., -..r -- -
.J REPLACED REAR WIPER 

:t · PARTS-·· - ··QTY·· -FP ·NUMBER · · · • - -• • • • - -.. ·DESCRIPTION··· · · · · · · · • · · ·······UNIT PRICE· 
{. JOB# 4 1 68018929-AA BLADE WIPER BLA 19.38 
~ ! . JOB ii 4 TOT AL PARTS 

19.38 
19.38 

! ...................................................... ~~. ~ -. ~. :~:~~. ~?~. ~. ~~:~ ... ...... ~:: ~ 
t MISC····· ·COOE ········DESCRIPTION····· · · · · · • · -· · - · - · • • · • · ·· ·····CONTROL NO- · ····· ·· f JOB II A 304 ADVERTISING · ·11.51 
~ JOB It A 307 Pl>VERT1SING ·11.52 
'; TOTAL , MISC ·23.03 

i 
l 

I 
"' ,,PAGE 1 Of 2 CUSTOMER COPY 

7~~_ou/ 
[CONTINUED ON NEXT PAGE) 03;53pm ----------- ... -- -· :.! 
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--CHRYSLER Jeep - -Dodge Chrysler-Jeep, Inc. 
2538 NATIONAL ROAD• WHEELING, W. VIRGINIA 26003 • (304) 243-1999 

YEAR/ MAKE/ MODEL 

08/JEEP/WRANGLER 
VEHICLE 1.0. No. 

COMMENTS 

TOTALS· · · · · · · · · · · · · · · · ·; ·: · ~·:·. · · · · · · · · · · · · · · · · · · · · · · · · · · · · :-::7:7. ·. ::: • .~ · · :":":' •• -: : ·.:: .-:·: ;·:. :: . 

. CASH[~--=]------·--··-~.--... •, .;. TOTAL LABOR. . . . · 126 .8S 
TOTAL PARTS. ... 302.00 

CHECK [ ] TOT AL SUBLET. . . 0. 00 

VISA 

MC 

DISC 

( 

( ] 

] 

CHARGE [ ] 

*** THANK YOU FOR YOUR BUSINESS PLEASE RETURN AGAIN. 

*** SERVICE CHARGE AND EXPLANATION OF REPAIR WAS GIVEN. 

cUslDHER SIGNATURE 
************************** 

f • 

TOTAL G.O.G.... 0.00 
TOTAL HISC CHG. 0.00 
TOTAL HISC DISC -23.03 
TOTAL TAX.... . . 25 . 73 

TOTAL INVOICE $ 431.55 

*******"'********AAAAAAlAAAA 

.. ,. ~. ···\\ .. .. _ . ..... , . 

7~ 1t(U(,! 

DELIVERY DATE DELIVERY MILES 

SElLING DEALER NO. PRODUCTION DATE 

11 

.. . .. .. ... 

1 
"' PA.GE20F 2 CUSTOMER COPY ( ENO OF INVOICE ) 03:53pm 

... - --------

7 



-- --CHRYSLER Jeep ~ -< .,,,,,.._ 
r • - -.Ef·m-Grove .DDdge Chrysler-Jeep, Inc. 

2538 t-,JATIONAL ROAD• WHEELING, W. VIRGINIA 26003 • (304) 243-1999 

54 587 

COMMENTS 

LABOR & PARTS········ :-.. . ....... -. : .. :-. -.":-:-::-:~.~-~."'!":"':":.~: .. -:-:-:.~~ -~--·:- -- • 
J#,l.08002ZAIRBAG AIR BAG LIGHT IS ON TECH(S):104 97.50 

* 
CUSTOMER STATES: AIR BAG LIGHT IS ON - -- ~ 
RAN DIAGNOSTICS FOUND FAULTY CLOCKSPRI NG 
REPLACED CLOCKSPRING 

·· ...:: -

PARTS- .. .. -QTY .. -FP-NUMBER· · : · · · · · .. · · .. -DESCR1PTION-· · · · .. · · · · ·· ···· .. -UNIT PRICE· 
J08 I 1 1 68003216-AH CLKSPRING STEER 235.00 235.00 

JOB II l TOTAL PARTS 235 :00 

. . -~ .... ... .... .. .. .... . .... .. .. .. : .............. . . . .. J:-~-~-. ~. ~~~~~. ~?~. ~-~~~~--~ ~ 
J# 2t-02DOZCKSUP. INSPECT SUSPENSION TECH($): 104 0. 00 

CUSTOMER STATES: INSPECT SUSPENSION 
INTERSTATE SPEEDS VIBRATION 
TEST DROVE VEHICLE 
TIRES ARE WINTER TREAD AND CUPPED. 

CUSTOMER COPY 
7,~ 1ttJUI 

[ END OF INVOICE J 03:53pm ·---·----- ·------



' • 
' · • .. 

IIIEIII 'J.fJOCJ IIIEIII t!Eef . . IIIEIII 
Dodge CHRYSLER WRftft{6jE/( Jeep · 

~ MMM - - , · . 
. Elm. Grove Dadge Chrysler-Jeep, Inc. 
2538-NATIONAL ROAD •WHEELING, W. VIRGINIA 26003 • (304) 243-1999 

LA80R RA TE LICENSE No. 

YEAR I MAKE / MOOH 

08 JEEP WRANGLER 
VEHICLE 1.0. No. 
1 J 4 F Z 2 4 1 4 8 L 

- · - • ·- · F. T. E. ND. P.O. 

COMMENTS 
MO: 28907 

LABOR & PM.TS·· · · ;-· •• , .•• , •• , ·.c·. ·. --;, ••• ·.-.·.· .:. :.-.. . -.·.-a-.-•• : ;;-.--=-:-.-.:~-;·,·;;-;;c ·o·.·.: .. -.· ,;;-:-; ;;-. ·.-.; ~.·. - ·- , ' . ~. ' · 

fg#}!T!)8Dl)Z~:l~~-r§~~~~~is1fr* " ,T£CK(S)J2S0.~;. . . .. . .... _ . ' ... . --.. ' 

., 
J 

l.£AK1NG FWID 
LEFT FRONT SIOE 

.INSPECTED FRONT BRAKES FOOND INNER FENDER RU88EO HOLE IN LF 
· BfWCE LINE . . · · 

REPI.AtED lf BRAKE UNE FASTEH£D · INNER FENDER 00T OF THE WAY. 
· TOPPED OFF FLUID MU BLED BRAICES _. ~ 

.. . 
. . : . .. . . . "" . . . . 

PARTS a·· · · -QTY·· -FP·NUHBER· • • • • • • .. • .. • • -DESOUPTION· • ·; • • · • • • • • ······ ; ·UNIT PRICE· , ~ · 
JCfJ f 1 "t ·NPN · · ·. . 'BRAKE LINE . WARIWfTY 
JOB-#" 1 · 1 4318080·AB I · . FWii> BRAKE · · WARRANTY 

'I . JOB# 1 TOTAL PARTS · 0.00 
!I ·~. 

11 JOB f 1 TOTAL LABOR & PARTS 0.00 
•••• - •••• - •• - - • - • - . ..... - . .. ..... .. #. - - • • - •• ' • - • - ... - .... - - ..... . - - - - - • • • . • •••• - • - • • • - • • - .. - •• - •• - . . .. .. - •• • •• 

~ -~2~~1~~ :;1K~:~1µfff,JSJ ),c_z:ru. .. • 1~q1:cs>;~ , .. ~ ck • · 
CUSTMR STATES: AIR BAG LIGHT 1S ON . 

. RAN .DIAGNOSTICS FWND FAULTY CLOCK SPRING · 

. REPLACED Cl.OCKSPRING · • -
·-·. . ·:·:_ f ~-\ - .. , . 

. P~ .. ~· .. QTY· · ·FP·NUMBER~ • ... : ·-~·· "·.,: ·-DESCRIPTION--· · · ·· · ·· ·· · · ··· · · ·UNIT PRICE · 
JOB f . 2 · 1 68003216-AG ~ : : Cl.KSPRING STEER ~:... .. .. " •·. .. 
. "'; ··- \. c -:-;,.~ .. ·~ . ... .. J08 I 2 TOTAL. PARTS 

WMRANTY 
· 0.00 

\ ., 1 .r , , 41; • 

;: . · "tJ.i~i;-_ • . . . " . .. ~ ·· JOB f 2 TOTAL LABOR & PARTS 0.00 

.' 

IJl:~~~6007J4P~~~~lti~~;i~filitf-~~~)~~~-~ ~ 
•I. ,ATREARWINOOW .:., ..;,,,o""t,v.~ · .• --:.. ' .- ~-_;_ '} tureffioVE"o6tiG~-1 \.}A} 

. ~~ · ·FOOND REAR HOSE Cl.NIP OFF OF ,NIPPLE AAf.A OM HOSE - .~ . ~"r ·;:-,;r . ..... ~ .. , • ' t·\ 
3 .. ~r ADJUSTED HOS~ CLAMP ONTO NIPPI.E7-" ·, ... ,_, :,~ ~'~J e . t·•.1., iJ ·•f.t · ·. ,j, ~. r i . '; t ~ , 

-- _.. ·r. ~ .. ~ .. · ·::-. .- . " - ... . - : ~·Jt 4f ~j ---~-~ ~ ,/ .~~ · .:-:.· § •. ' f... ~ ·~ ~ + • -~: · , :-: ........ ~ 
PARTS· · .. · ·OTY···FP· NUHBER··-- .... . ..... ,DESCRJPTIOH·-~ · .. ... ...... ... ..... UNIT PRICE-, ·· ..: · ~ - .- ~ . )1 ..,~ . .lJ8_# 3 TOTAL PARTS . 0.00. ·· 

. ..: , JOB § 3 TOTAL I..AOOt & PM.TS 0.00 . ,,, 
........ ... · ......... ···································· .····· ·· ··························~ 

, -" , ·.~ ~ .. ,;. .. 

. •. 

• •• +~ . 

PAGE1 OF2 CUSTOMER COPY •. • 



\ 

U"11T£ 0ST.4TE.S 

POST.OL SCRVICE 

1000 

/JTTN: R~IA1BIJ{(S£MENT 
CflRYSlER CUSTOMER f-155/S 
P, o~ BOX P.!-8007 

fltJ8VRN HILt.S MI 
lf8 3El-8tJ(}7 

4B32J$90(Jj 

u.s 
KOUND 

AUG 
A 



RECEIVED DATE: 

8/27/12 
POSTED DATE: 

VIN ( FIRST 9 DIGITS) J ~-\ ~ .c:j F ~ ~~ .11 
VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 
(!)0 Q Q(L)O a 

NON - SCANABLE JTEMS : CIRCLE ONE 

YES 



.. 

S ALES rDRAF T 

aM GROVE DODGE DiRVSL 

Cfl6E 

2538 NATIONAL RO ~ ~ 
.IJHEELI~G, WV ·26003 ~ ~ 

TERl'IINAL 0659388 . J 
•·· CHRYSLER eep 

601103001182108 - - - -
03/26/2010 15:38:ZS . , 

~1~t;~ ·_ 1adge Chrysler-Jeep, Inc.· 
SALE mrtic ~-: t,••l ~--· s'3 ./,'2./4;,·" WHEELING, W. VIRGINIA 26003 • (304) 243-1999 

CUSTOMER COPY 

RO.OA'II: 

t RESIDENCE PHONE BUSINESS 

235.00 235.oo -
.m f 1 TOTAL lABOR & PAATS •· ~ 332.50 ' . 

'JI'. BoaiotCKSUP'ft?';:;f!rfmm;~SPEHSiOiiY:(~f~'..;~~,j;:~~ .. ;~~:~iIQl(S}': 1~; .... ~~ ::.;.:~.::Si'J~ifi.~1oroii~:J 
. COSTOttER STATES: INSPECT SUSPENSION . . 

· -- :-- .-·~ INTERSTATE SPEEDS VIBR/ffION ., · . ,_..._ .. .., .--.... . • ~- '."-'·~ · -~---· , .. . . ,. ~ ~ ·. " "'.a:: ._ . . . 
.... -....,.·; , -,""-1·"'-'fEST·OROVE .. ·VEHICLE · - -- -- -: .... _ . .,. " · '"' ... · · • 

TIRES AA£ WINTER TR£AD AHO WPPED. 

PARTS·· ~· -··QTY·· ·FP·MIIBER· • • • • • • • • • · • · · ·DESCIUmmt, • • • • • • ·;; • • · · ··· : ··UNIT .PRICE·· 
. . JOB Ii 2 TOTAL PARTS . 0.00 

..r:;1'· ' ,. · . JOB # 2 TOiAL l;A8(}R & PAR1s · . o.oo:: 
TOTALS~·· ·.··· · ··· ·.····:··· ~-;·, · ···--~·· · ···::"!"';-:.········~·· · ·········· · ······· : .···.-.···.- , ·· · ·· · ··· 

CA5!' . ; C . l , : : : L \ \ TOTAL LABOR.... 97.50 
~r. CH . .,...EC.c"<-K ·t•c· , •. -]-.,, ! :.,.~· ... . . ~. -;.~ -r ~~ 'i ~ ... "" y · 'TOl'.TOT~~SUBAATS::-.. 235o'00oo .. 

~ "• • ~ "'- LET.. . . 
."' · • , },., . _ :; ...... .JOTAL_ 6.0.G. •• • 0.00 .• , ·" . ·.,~ > ... v.. . ... - . . .-· . TOTAi:' MISCttffG:ovtcioOGEO;OO,-· ... ,., ; . 

. . .,. ·. ~ • .tr . . ~: .f . • __, ~10TAL' HI.SC 1DISC -~ · · ~ -.; 0:;-00.r. -,t;~: t\ 
{ ~· · • ""1• ·u "" l..,L_;T.,.OTAL· T·•v. lj, • · ·.· · ~ ;;;19 !95·· . .._-. · . .. . . \ - ~ ... _ ,.. ':'1, ..... ,!-,. ,1,i~· . .. ,, .~-···· • ,r • ,:r;;J,,,.\, .. i 

· · . r{ ~ ··'forieiNvo1ce~s~ ·::ast~'! _:;,, 
• j ·, 

• >'-

' · I*** THANK voo Fm _YOUR ,BUSINESS PLEASE RETURN _A6AIN.· 

*** S!RVICE CHARti: ANO EXPLANATION Of R£PA)R WAS GIVEN. 
i . ' 
! 

•. COS IOHER SIGNAIORE. 

"· 

. ' ~ 

~ ... 



CHRYSLER MO()fl/,ASJl/t.LE tJ) 

-· .... . ---,-..-----... -- .., .. .-

·--2~ti-O~TOB ~R. 

f~ 

E.LM GRO'uE OODGE CliR'1'Sl 
2538 NATIONAL RO 

wttEEUNG, ~W 76003 
. ., -· -

't0/10f2011 
·Merchant IO: 
. Terminal ID: 

16:26:29 ·ge Chrysler-Jeep, Inc. 
ooooooo:::: LING, W. VIRGINIA 26003 • (304)_ 243-1999 

. 601103001182108 
' CREDIT CARD 

otSCVR SALl 
-~ , 

CARO# 
lNVOlCE 
Batch#: 

~ ·~-------------..... ~!~~-~-· -FFF111ure-­

., '--..:..L· ---...I...-~~=-=-=-' ---+=,~~---t 
Ol023P pea OEl.:tveRY DATe DE1.:lVERY'MILES 

N Swiped u\ DC!~~~~~~~~~~-+SELUNG---.....,...OE.i....,....'ll.EI---R~NO--.---+=PR"'"oou,,.,.,..,CT=-1-=-oN.,.,DA:...,TE==--1 MOUND. ti.nnro\fal Code: 
-~~, ' I ;~ Method: Online .... · --"'-.....__-"'-'..._.-

Mode: 

. 'ii -- . - . 

;:; LABOR & I 
'"' Jf :i: 260( 

SAlEAMOUNl 
~ ...... ~· ~· ..... -:.:. , · , · · · ~ , •00 • r .. . . .. ... . . .•... ·.· . .. 
S) :250. . . 
S BELTS . 

12.35 
~ l· 

. j 

PARTS··'- · ' 
JOB f ·t -JOB, 1 

(USlOMER coPr \ 
_J . · : 

• · • • •·• ·Ut!iUUi>rION·~- ... • • • •·• • • · · • · · ; ·UNlT ·PRICE· 
.1-.. ,. 4105409-°AC. - FILTER ENG1NE O . · ·. 7.60 
6 68026603-M • OlL ' · . . 3.62 

· · · .)(13 .f .. 1·roTAt PARTS 
' - ; 

7.60 : 
. 21:72 · 

' : 29.32 

.. .. .. ! ... .. :~ ... : ~ . .. ...... .. .. .. ... .. . ..... .. .... : .. . ~. ! .. : ~ ~~!~~. ~~~. ~. ~~~ .. ... ;.; . ~~ :~~ . 
'Jl'i 08DOZZAiRBAG · · AlR BAG lIGfT IS. Olt .',. , ... : TECff(S) :250 • "' .112.50 

. CUSTOMER STATES! AIR BAS l.:ANP COMES ON STAYS ON FOR AWHILE • 
THEN OOES 00T ANO a»tES BACK ON AFTER A li8fll£ MAYBE .3 TO 5 -~ · 
HIN. ·-· , 
RAH DIAGNOSTICS FOUND FAULTY Cl:OCKSPRING ASSYHBLY • 
REPLACED CLOCK.SPRING ASSYHBLY . . . · 

-. . . ,• . 

• • • • • • • • • ~ """" ,,... ... • • ... • • # ~ ;··:-r 

PARTS· ~·· - ·QTY· · -FP-NUMBER • · • · · "· . .r.~~ • • ": -DESClfIPTIOH-- · • • • ~ ~ • • · : · : :· . ··~-·UNIT .PRICE· . · · · · 
JOB # ' 2 · 1 5156106·~ ·~ . ~cU<SPRING STµR ...... , ... '" ... •• • .,-" . . 253.30 . . t 253.30 '. . 

. , . . "' . ~ l~('J? , - .. .D3 f 2 TOTAL PARTS 253.30 

. · '.· · · . · '\ 'i, . , .'~:4:.. •J08 I 2 TOTAL llBM & PARTS 365.80 

: i , j :osooiMiSCBRK: · · :,t:iisc · aiw<f~.:~·--= ~- · · ·,:;:-;;.: · ~~-~iiCHcsi;iso · · ·· ·· · ··, ·· · ·· · · · ·· ·· · · · o:oo 
: .•. ; . CUSTOMER STAi'ES:1BRAJ<E 'GRiND SOMETlMES INSPECT-ALL BRAKES ~ 
. . ', · · . 50f LEFT FRONT·:AM> REAR ">X:..::, .. ; .. · .,. . . ,.. ~ '))- • !'.lM CAOIIEOOOOE .... - -..- " ~,~; 

: BRAKES ARE <ml> BUJ HAVE DIRf:AND ROAD ~IHE IN..,.lHEH~--:=-:·;;n,·-·~ ..,. ,-~-..,.. . , ~ - "'l "-'.\ 
. . 1 • .• 1- .... . ... z. -. .., I ~ . l,. . · "'--'1 -~~. ;..a:: ,~ ... ....__ l"' 

• .-,.. - c+,""""'"""• -le: • . . . • ;t_,'t=~ . ~ -1 ~ . !'< .. I . .... t :,;1.r,_,,·"(~ofll' l." ''.""".·~~ .... ·,.; . . . ~- ,-::, . . . , ·w"( 
. PARTS· •• •• •QTY • • -.FP-NUMB~R- •••..•. . ••.• ·.·DESCRIPTION• •.• ·., · : ...••.•• •'•· .• -UNH"!'l>RICEY . . . . • - ' 
. i . . f' ~~JJB'#·-3 TOTAL PARTS .,;.~o;ou !.• 

.: • . JJ JOO I 3 TOTAL IJBOR & PARTS 0.00 
···· ··· ·· ···· ··-- ·-·· -- ·-- ·· ··· ·····-·-··· ·· ····· ·-· ·-···· ··· ··· ·····-···· ·-······· ············· · J# 4 26002 · .. ,MIKTENANCE :~' ... :· . . · • · '.;,.;, :.;:.. "fECffCS):250 · .~ .•. ,;/~;> ·. '<·-"'' .;..,. : 2.00:, 

CUSTOMER STATES: REAR WIPER 81.AOE . · ... _ ,.. ' . ~···· ' · 
REPlACED REAR WIP£R . 

' l . . ;, ·: : , J 
· PARTSI· -·· ·OTY·· · FP-NIDtJER· · ·· ···········DESCRIPTION· · ····· · · · ···· ·· · · · ·UHlT ·PRICE· 
. JOB #A 1 68018929-M BLADE WIPER Bl.A . . 19.38 · . 19.38 
. JOB I 4 TOTAL ·PARTS 19.38 

.JCI! # 4 TOTAL L>BOR & PARTS 21.38 
ttisc::::: :ooi,i_:: :: -:·:: :OESCRii>ii6N::::: :: ::::: :: : :: :: :: : : : :: : : : : :CONTROL. No:::: :·:::: .. .. ........ . 
.XIS I A 304· .4DVERTISING · 11.51 
JOB f 'A -307' MVERTISING ·11 .52 

. · i . . TOTAL · MISC ·23.03 

j 
PAGE1 Of 2 

1 

. ' 



·..;r.:- -· 
E1II E1II E1II 
Dodge CHRYSLER _Jeep 

fMM · ~ - - · :- · 
Pim -Gr()t1e Dadge Chryslir~J_eep,.~·1,it:_,~· 

, 2538 NATIONAL ROAD• WHEELING, W. VIRG·tt:J,l(>f2600,3/•·(s·e~) 2~~j_~.Y,~{\t,\~ 

F: T. E. No. 

COMMENTS 

PARTS· · -'· · ·QTY··· FP·NUHBER· • · , : ·• • • · • • • • • -DESCRIP.TI 
JOB# 1 1 68003216-AH CLKSPRING 

\ \ ~ ·,. . ., :, 
.._J.,..... , • 

PRICE -
235.00 --~, 235 .00 

JOB# l OTAL PARTS 235.00 
•• 332 .50 

···· ····.·· ·· ······ ··· ··· ··· ······················· ·· ···· ········· ··· ··· ········ ·············· · J# 2;62i:ftiitKSui> ::r,tf'!'rNSi>EcrisusfJ'E'.NSii:iN ~~ 'T'·.': '.r-' ~. x tEc s>: · . ·:}.~t·~.;y~::·,~;~'.·'::·~~'':f:"'·'it~o:oo1 
CUSTOMER STATES: INSPECT SUSPENSION 

·· · --,.- INTERSTATE SPEEOS VIBRATION 

DELIVERY MILES 

PRODUCTION DATE 

. ,,. r '-; 

•• • i,. ,,.. 

,- -"'.'- _. "' ~ -'1'EST DROVE VEIHCLE ~ . ..._ . ' • 
TIRES ARE WINTER TREAD AND CUPPED. 

I *** THA~K YOU FOR YO 

. 
"' 
l 
" 

*** SERVICE CHAR AND EXPLANATION OF REPAIR WAS GIVEN. 

COSToHER stGNATORE 

PAGE 1 OF 1 

" 
_ c~ST~ MERC~?Y __ - ·-- ---'~O~_!_N'{_QIC_E • .J __ 02:32pm 

.. ' • 

, . MftJl..t#J O'f/a3/~16 

• I · 



70; CASE# 

,"; 

f ---.. ... 

"'"' :., - . ~ . •. . , .. -• ' ;. •r •~•l·"' · . .. __ -, ,t .i<i~ ~ 

MOUl./0Si/!/../,.E ll)V 

.. ,... 

... _ ... 

,?. · 2tJ1, --~o~i;eiR ___ · ~--··:- ···-
ELf,J GROVE DODGE CHKYSL 

; _ 2538 NATIONAL RD 
~ , iJ ; WHf£UNG · WV :06003 . 
10/10/2011 ' .: 
Merchant m· .,,. . . 
Terminal JD: 
f01103001182l08 

' CARD It 
INVOICE 

·• • Batch it: 
• · · · Approval Code: 

~ntry Method: 
Mode: 

CREDIT CARD 

, OISCVR SALE 

.. 
< • • 

~ALE AMOUNT · 

CUSTOMER COPY 

16:26:29 

02$06046 

000235 
D1023P 

· Swiped 
Online 

$431.55 

SALES : DRf'IFT · 

· ELM GROVE DODGE CHRYSL 
2538 NflTl ONAL RO 

WHEELING, MV 26003 
lm!IN.'ll 0659388 

E.01103{S01182108 . 
03/26/2010 15:38:29 
ORXXXXXX~ 

~/f{~~iOE ~ 
SAL£TOTAL $352. l.J.5 

CUSTOMER COPY 

;"-) . 

... .. .... 

Tll"ifRE :M£ .,.,,wo {t:!)f1£S) M /(fdf.lfTS FoR TH-!: R'l:(JJ.IJCE-M eJr 
of -riff CJJXJ<!:f>RJA16 fl93£MBJ..1 o/J Mi 2otJ8 ifE£PPIRM6~'X, 

. t 

,'"' .,,_ , . . "' . .. , . 
~·;-- . y' 



MIJul\lPSV!IJ.E. UJ 

. · 4Ei~2i002i2i 1,1 .. 11,, I,•• 11, .. I ,I ,, ,I lll111ll1111 rl,l .. iil, ,l,l,11fl,llul 
-~ 



August 24, 2012 

Consumer Affairs - Jeep Brand 
Chrysler Group, LLC 
1000 Chrysler Drive 
Auburn Hills, MI 48326-2766 

BY CERTIFIED MAILDRETURN RECEIPT REQUESTED 

Dear Sir or Madam, 

I am writing to notify you of the continui~ms I have with my 2012 Jeep 
Wrangler Unlimited, VIN#1C4HJWEG5C~nd to request that you replace this 
vehicle pursuant to Maryland's Automotive Warranty Enforcement Act, Md. Code Ann., 
Com. Law, §14-1501 et seq. As you may recall, I previously notified you of these 
problems (attached) in a certified letter dated July 23 (US Postal receipt attached). 
Unfortunately, the courtesy of a reply to my letter from not extended. 

I purchased my car from Criswell Chrysler Jeep on 6/28/12. Approximately 9 days later, 
I began having trouble with the electrical system. I took my car back to the dealer on 
7/7, 7/9, 7/11 and 7/17 to have the problems corrected but to date, the dealer has been 
unable to do so. Thus far, my car has been out of service for a total of 7 days as 
dealership has attempted to repair this prob/em 4 times. Attached are copies of the 
repair orders that document the dealership's attempts to repair my car. These were 
forwarded with my previous letter. 

This problem substantially impairs both the use and value of my car. Therefore, I 
request that you replace my vehicle under the provisions of Md. Code Ann., Com. Law, 
§14·1502. 

Please contact me to resolve this matter. 

Sincerely, 

Enclosures 

Cc: Consumer Protections Agency - MD Attorney General 



SENDER: COMPLETE THIS SECTfON 

• Complete Items 1, 2, and 3. Also complete 
item 4 If Reslrlctad Oellvery Is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• A~h this card to the back of the mailplece, 
or on the front If space permits. 

2. Article Number 
(!rooster tiom sarvlcl1 lab81. 

3. Selvlco 1ype 
)ti Certified M•>II Cl Eilpro:1$ Mall 
6' Raglsterod CJ RetlJm Receiirt for Merchandise 
CJ Insured Mall CJ C.O.O. 

4. Rootrfcted Oellvcry? (Exit& Fee} 0 Yes 

PS Form 3811, February 2004 Oomostlc Return Receipt 
·- --- - ······ ___ .. _. ___ ,,. ...... , ..... ........ , .. ,_,_~ ..... .. , ... __ ··- -······-·--··· ... -·-·-----



Consumer Affairs - Jeep Brand 
Chrysler Group, LLC 
1000 Chrysler Drive 
Auburn Hills, MI 48326-2766 

BY CERTIFIED MAILORETURN RECEIPT REQUESTED 

; 

I 
I 
I 

I 
1 

I 
I 
I 

I 

I 
I 

Dear Sir or Madam, I 

I am writing to notify you of th~s I have had wlt:h my 2012 JeeJ Wrangler 
Unllmlted, VIN#lC4HJWEGSC~ursuant to Maryland's Automotl~e Warranty 
Enforcement Act, Md. Code Ann., Com. Law II., §14-1501 et seq. .J 
I purchased my car from Criswell Chrysler Jeep on 6/24/12 and took dell:very on 
6/28/12. Approximately 9 days following delivery, I bega1n having troubl~s associated 
with the electrical system. Specifically, the airbag warning light and extetnal lights 
began malfunctioning. I took my car back to the dealer c•n 7/7/12, 7/9/F2., 7/11/12 and 
7/17/12 to have this problem corrected but to date, the dealer has beenJunabte to 
correct the problem after numerous attempts at dlagnosiis and repair. A1)ached are 
copies of the repair orders that document the dealershlp"s attempts to r~palr my car. 

This problem substantially impairs both the use and value of my car. ThJrefore, if you 
and/or your dealer are unable to correct this problem In .a "reasonable n~mber of 
attempts" as that phrase Is defined in Maryland's Autom<>tive Warranty Enforcement Act 
(Md. Code Ann., Com. Law II, §14-1502 (d) ), I will expE!ct you to repurdhase or replace 
the vehicle pursuant to §14-1502(c) of the Act. I 

Please contact me at the above address or telephone number to arrange a mutually 
convenient date and time for you to Inspect my car and make the neces$ary repairs. 

Sincerely, 

Enclosures 

Cc: Consumer Protections Agency - MD Attorney General 
Sam Hall, General Sales Manager - Criswell Chrysler Je!ep 
Dirk Alles - Sales Consultant - Criswell Chrysler Jeep 

I 



1::-::. U-.·{ ~:~ "'V" $, 1 ..... E ~;-:,, 

-·· ·,; ~·v-~i~C~J9;·.'';~~c'• 
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.CHRYSLER 
. . ------·- - ---·- -··- --- ---·-- ----- --- ---

August 28, 2012 

File 

DearMr.-

Thank you for your recent letter to Chrysler Group LLC regarding your 2012 Jeep Wrangler. 

Your Jetter was recently received by the Customer Assistance Center and has been forwarded to 
a more appropriate area for their attention. 

We appreciate your comments and believe our referral action will provide the best opportunity 
for review. 

Thank you again for writing. 

Sincerely, 

Caro) 
Senior Staff 

CLA/cm 

Phone 800.992. 1997 
c·" ·"<I"' C.,r,oo ,·, 11 r' r.l MS '11~ -0,1 04 PO. !:lox 21·8004 /\uburn H1hs. Ml US/\ ,183!.t 
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2012 Jeep wrangler Sahara Unlimited with Altitude package, purchased 8-13-12 with 366 miles vin 

number 1C4BJWEG3CL dealership Kimberly Car City Davenport 

 

8-13-12 Monday, when leaving the dealership and driving approximately 5 miles the air bag light came 

on and went off shortly after maybe staying on 3-4 minutes.   

 

8-14-12 Tuesday called to make appointment to have the soft top removed out of the back and to have 

the airbag light checked, they told me they would hook up to computer to see what it said.  

Appointment was made for Thursday 8-16-12. 

 

Took Jeep in on Thursday 8-16-12 a.m. For appointment, hooked up to computer no codes were stored.  

Matt in service told me that with no code stored they really can't do anything, the best thing would be 

to bring in when light was on, I told him that might be kind of hard as I live approximately 15 miles 

from dealership. Never was giving any paper work on the work that was performed. 

 

 8-19-12 Sunday the airbag light came on made a dinging chime at 784 miles stayed on for 2 minutes 

and went out.  I called Matt on Monday 8-20-12 to let him know he said to bring it by and he would 

hook up to computer, I told him this was a safety issue I didn't want to get into an accident and not have 

the air bags working properly or not go off. 

 

8-21-12 Tuesday took jeep into dealership with 824 miles on vehicle he plugged into computer and told 

me that the left from impact sensor is where the computer told them the problem was.  They unplugged 

the sensor looked at connections and plugged back in and said the light went out and the computer reset 

itself.  Again he said if it comes back on, bring it back in with the light on if possible. Never giving me 

any paperwork again on work that was performed. 

 

I dove approximately ½ mile down the road the light dinged and came back on, I turned around and 

took the vehicle back to the shop.  Without turning it off when I got there the light was still on and Matt 

hooked up to computer and said there was a whole list of things they would have to check and could I 

leave the vehicle there with them. 

 

8-21-12 Tuesday approx 4:30 p.m. They called and said the ORC module is what the computer said 

was bad, he told me they ordered one along with an impact sensor and they would install in 8-22-12 am 

and then he would give me a call. 

 

8-22-12 Wednesday I called 11:00 am they had both parts installed and it was running outside, Matt 

went to check vehicle and light was still on, he said he would have to check more connections and get 

back to me.  I called approx 4 p.m. They were still checking connections 

 

8-23-12 Thursday I called around noon they were still checking connections and had emailed jeep to 

get further assistance on what to check on, they would let me know.  I called again around 2:30 they 

were still waiting on Jeep to contact them back.  

I called Tim at Brad Deery in Maquoketa for some advice, he said to wait and see what they find out on 

Friday, but he would be more than happy to help me. Tim told me that they should be giving me 

paperwork after each time the vehicle was in shop, he said every time they hook vehicle up to computer 

they should be giving you paperwork.  Kimberly car city did not give me any paperwork until I 

requested it several time before I received it. 

 

8-24-12 Friday I called Matt at 11 am he said light was off and vehicle could be picked up whenever I 



wanted they still had not heard from Jeep.  I went to pick up vehicle at 12 and also to get previous and 

current paperwork on vehicle.  Jeep was all apart and tech was working still on the connections.  Told 

Matt that I told him I was coming to get vehicle and his response was you never said what time, I said 

you told me I could get it at any time.  Dealt with Daryl Knutson shop manager after that.  Daryl said 

tech was still checking connections and I told him that is not what I was told.  He told me he would 

deliver the vehicle to me at my work by 4:30.  Daryl called me at 4:10 said the driver had just left to 

bring me the vehicle, but they needed it back on Monday not even asking my schedule for Monday to 

put in a new connector that they had to order.  I said why would not anyone call me about that, he really 

could not give me an answer other than these things take time.  I said someone can come get it on 

Monday from my work after 8 am. He said they could not close out the paperwork on this until the new 

connection was put in on Monday. 

 

4:20 driver arrived with vehicle it had 849 miles on it. 

 

8-27-2012 Monday 8:30 a.m. Daryl Knutson at Kimberly Car City called me and said the part did not 

come in, he would contact me when it did. 

 

8-28-2012 Tuesday 8:30 a.m. Daryl Knutson at Kimberly Car City called said the part was there and he 

would need the vehicle for about 1 ½ to install new part.  We made arrangements that they would pick 

up at noon and have back to me by 4. I also told him I would need paperwork for vehicle for my 

records. 

 

Noon on the 28
th

 driver arrived to take vehicle, left with 988 miles. 

 

4:00 p.m., vehicle was brought back along with 1 ticket of work performed.  Vehicle had 1004 miles on 

it. 

 

I owned the vehicle sine 8-13-12, 16 days and it has spent approximately 10 days in the shop.  I didn’t 

expect this of a new vehicle, no did I expect that Kimberly Car City would treat me the way they did.  

They have falsified work orders as this vehicle had been there several times that work was done and no 

paper work was received.  I feel that compensation is due for the hardship and my time that I have 

spent taking back and forth along with the fuel that was used in the process.   



Document Recieved from Customer  
Cair Number: 2  
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---ro .-i . ~ IV\ f Y\ I 
-~e. .. - Ce,,_~'<-

•l·,-H•, J'..t 
,td,11: i t ,, 

• 1iH'.''"' ! ~ ~ ! i· p•yh 
;t~. iX.it~a. ·i ti'.. t 

1-;r-J(;..~.H.. 11 ' ti:,~~, 
C /111 l -J; • .;',U,ftf 

h /.< t-1 
lm- 1,.. \ht}:' 

, f rl. :~.'U,; 

£ntn rrtthod: $ 

Al>?r Cede : (ii) 10 
$ 

APPROVED 

l !ttV,;i 1UlJ f lJK '<iJJ!C i,t;'.)Jl.;l f;~, 
ft fn:;i Vl~l I t,$ <,MW ~(llH< 

Bll. ·t~ 



Document Recieved from Customer  
Cair Number:  

Date Received: 2012-09-12 11:17:12.174833 
Files Not Recieved: 0



CUSTOMER ff:-
*INVOICE* CHRYSLER, JEEP, DODGE 

OF PARAMUS 

PAGE 1 West 315 Route 4 · PARAMUS, N.J . 0 7652 
SEAVICE !20 1 l 488-8000 · SALES !201 ) 488·9000 

BUS : CELL : SERVICE ADV ISOR: 329 RALPH RUSSO 
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG 

BLACK 8 tlEEP WRANGLFR 1J8FA541X8L 4 33 6 43 56 T7186 
DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT !NV. DATE 

23AUG08 D 18:00 OSSEP12 115 . 00 CASH 
R.O. OPENED READY OPTIONS: STK : 210878 DLR:WCJ - S 

08:57 05SEP12 14 : 38 05SEP12 
LINE OPCODE TECH TYPE HOURS 
A ** SEE RALPH PER CUSTOMER REQUEST ** 

MESS MESSAGE 
50 chrispommerencke LIC#: 50 

ISP 0 . 00 

LIST 

*** *** ***** ******* ** ****** *** *** ******* ** *** ** **** ** 
BC/SCHECK AIR BAG LIGHT ON 
CAUSE: DAMAGED WIRE AT PASSENGER SEAT AIR BAG WIRING, DAMAGED ORC 

MODULE CONNECTOR 
800 REPLACE SHORTED CIRCUIT TO AIR BAG SYSTEM 

REPLACE BODY WIREING HARNESS CONNECTOR 
50 chri spommerencke LI C#: 50 

NET 

C 5.00 590.00 
1 56051874AH WI RING- BODY 25 2 .00 252.00 

4 3356 DAMAGED WIRE AT PASSENGER SEAT AIR BAG WIRING, DAMAGED ORC 
MODULE CONNE CTOR .REPAI RED WIRING AT PASSENGER SEAT AIR BAG, INSTALLED 
NEW WIRING FOR SHORTED CONNECTOR AT ORC MODULE , CLEARED DTC ' S , 
REINSTALLED PASSENGER SEAT, CHECKED AIR BAG OPERATION 

**** ************ ****** ** *** **** ** ** **** ******* ***** * 
C PLS CHECK WARRANTY 

MESS MESSAGE 
50 chrispommerencke LIC#: 50 

ISP 0.00 
** ******* ***** ****** ************ ******** ************ 

D SERVICE rs UP TO DATE 
MESS MESSAGE 

50 chrispommerencke LIC#: 50 
ISP 0.00 

****** ***** ** *** ** **** ** **************************** 

CHRYSLER. 

I 
STATEMENT OF DISCLAIMER DESCRIPTION 

JEEP. DODGE 
T•te factorv w;,,antv COf\ss.toto~ al£ LABOR AMOUNT 

OF PARAMUS of the w~:amtcs. wtth ,,~oect to 
PARTS AMOUNT the safe of thi, i1c,tn\ltcms. The 

Wr,st :HS Route 4 PARAMUS. N.J. 0?652 
Sclier hc...fcby cxpt~St\• discft,rrt,, ail 

GAS. OIL, LUBE W;Jrtafl.(iGS o,thi,, (U,t.:pfC$S ~ 

SERVICE (201) 488,8000 · SALES 12011 488·9000 imj>lic<J, ,nctudmo ""V ,mp),ed SUBLET AMOUNT wa<tant~ of me,ch&01•r,d;ty or 
htnt"&S !(>( ~ patttCui~ J)clf~!I. MISC. CHARGES MONDAY THUR FR!OA Y Selfe, nt:ithi:f aswn,~s no, 

7:00AM TO 6:00 PM 31,;(ho<•li'S C,!!"f OthCt p("tSOO I~ TOTAL CHARGES 
olS$umt lot ,1 •rtV llabd<t·, ,n 

SATURDAY C(ltlt~lio:\ wi1h tM s.t!e of th,t LESS DISCOUNT 
8:00AM TO 3:00PM ';(!.!n,litrM$. 

SA~€$ TAX 
~H·i t)i.t..tAi~tP~l,•lt:> ~ .. t ""'~lR-$- »ali,"!i,,il(Cc;,.; O:t-<f AU' ... OfU.."tt: ~4109 !•)/.f (,~.;:,( -.•.w.:tc •oui:::ts .:.t; 

Cl/S1'0M('t StGNA~<JllC 
PlEASE PAY L'~i,U.!,< · ~.1~ fl.lO,,;nr• • ..-'\':' f,1' !H ~rN~'1'!::M~{f ~ ~"f-:•,4' \•t,"7.;,t R'fl•J.i,iS, .l/\0;-.11tH$..t~\ "•({fl!io-,, 

l.t hJuffi l,(~ ~ tfSt ,...,.,., "~ ,,.,-vA· (,~.- ... ~!Vi ,1;,.,., G·v(,;r.tf .. ~1.~1' T~\,· ··"""-: o-.:,<. M- (u~nGB', 
··•i it:~-:.·.·.~,,-.·?,,<, '!'s-f .-.(~,;.fl, ,d-::,"'-,,,is 1o~r G~,.,,"6 THIS AMOUNT 

CUSTOMER COPY 

5SEP12 

TOTAL 

(N/C) 

590 . 00 
·2s2.oo 

(N/C) 

{N/C} 

TOTALS 



CUSTOMER# : 

BLACK 08 J~EP WRANGLER 
DEL. DATE PROD. DATE WARR . EXP. 

-
*INVOICE'* 

PAGE 2 

CHRYSLER, JEEP, DODG E 
OF PARAMUS 

West 315 Route 4 · PARAMUS. N.J. 07652 
SERVICE (2011 488,8000 • SALES (201! 488-9000 

SERVICE ADVISOR: 329 RALPH RUSSO 
VIN LICENSE MILEAGE IN / OUT TAG 

1J8FA541XB 433 6 43356 7186 
PROMISED PO NO. RATE PAYMENT INV. DA TE 

23A GOS D 
R.O. OPENED 

18:00 05SEP12 115.00 CASH SEP12 
READY 

08:57 05SEP12 14:38 OSSEP12 
LINE OPCODE TECH TYPE HOURS 

CHRYSLER, JEEP, DODGE 
OF PARAMUS 

Wost 315 Route 4 · PARAMU S, N.J. 0 7 652 

SERVICE (2011 488-8000 · SAU:S (201 1 488-9000 

MONDA V THUR FRl()A Y 

7:00AM TO 6:00 PM 
SATURDAY 

8 :00AM TO 3 :00PM 

OPTIONS: STK : 210878 DLR:WCJ-S 

LIST NET TOTAL 
THANK YOU FOR VISITING CHRYSLER, DODGE, JEEP 
OF PARA~US! PLEASE BE ADVISED THAT CHRYSLER 
MAY BE CONTACTING YOU IN REGARDS TO TODAY'S 
SERVICE . IF FOR SOME REASON, YOU CANNOT GIVE 
US A 10 ON THE SURVEY. PLEASE CALL CUSTOMER 
RELATIONS-888-459-4377. YOUR FEEDBACK IS 
IMPORTANT TO US ! 

ST A TEMENT OF DISCLAIMER OESCAIPTION TOTALS 

1h4 f&etOIV \V'ftromy e<W,t,titvtc,s ~~1 LABOR AMOUNT 590 . 00 ol 1he \#o'&flfntlES v,;th tUpcct to 
tM $bk of tnili ~t ttM\.ffn')J The PARTS AMOONT 252.00 
Seti'!, fwrebv 1it• r,,c.sstv dt~afrna an 

GAS. Oil. LUBE 0 . 00 \\ft\!f3t\.l!CS cithor 0 Jt,PfC$.5 "' ;,,,olled. 1ncll.JON'9 auv tfn()!iJ:>:J SUBLET AMOUNT 0.00 1.·, anan.tv or 11'<,(~IHAbih\y o, 
flV~~H le,, a pett1Cu.lat ~;,pose. MISC. CHARGES 0.00 So«o, l'\e ,1h~· &fi2i«f1'(:i. l><lf 
avttv..,,izes t;11y othe, l)()fi,()f\ (() TOTAL CHARGES R4? . 00 MSUO\f; to• it •"Y lial)~IY ,n 
(Orn\e:;llt,r\ \'hth th~ ...i. of ,~ .. l ESS DISCOUNT 0 . 00 :{f~Hftti:t(ft$. 

SALES TAX c.;g. 9 4 
!":s Ot 1oua~:...l' ... ~ •• .'rs T--IS ... c,;,;-,s. :'.4t•i,,4f' ,., • .... J At,l•~ltC 4,,,._,,~ .. !·:.sr (,-. .. ~ . 0·;1n'.~( ...ri.l: '~1>•: 

CVHOM£i! SJGl<A!,:f;i' AV04(Jf r'"Vt ~C\......f.~l.~,.: ,{it:' !•jc ~-1(:TwJ.Ut.fO' ~l'f.:.~t{- V'\..iiCd' $:fJ;t..~ .$,"3v.-<w ,~;," f~•tH .. ~, PLEASE PAY '• \,~•<>~ •.•:~! al- ;,!~t, ,,1>'< '•~t A(".;,.,. (~-C·:• '",!_.t;,.., 1.;.,, (:.~~th ·44,'fl..~f ,·('r'.J .... : .. ,~;"'(,,I li'l £t,.1,lil.:,~t· 
1"4 t(f~ ..... , • .,t ~.,,:t ~t,f 1.~.·:.:.1,, ~·--J:',t•t,1,,11(:., ,\f<i ,:.,1i;. · !~ THIS AMOUN1 I 900.94 

. ·····'·;.... , ., .. , , .. ..., . ., ~.-.. ,_ . ~, . ·····~ CUSTOMER COPY 
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could you please email me to acknowledge that you recieved the invoice. Thank you



10515 Evergreen Way 
Phone: (425) 267-9000 
Fax: (425) 551-5493 

Everett, WA 98204 
Toll Free (888) 444-LANE 

www.dwaynelane.com 

SERVICE DEPARTMENT HOURS·· 
7:30 a.m. to 6:00 p.m. 

Monday - Friday 

95635 9563 5 

BRI AN C/3 96Y 

1J4GA39149 

JEEP GREEN 976YWR 

MR cust omer Re ports: CUSTOMER IN FOR SOP CLOCKSPRI NG 
Work perf o r med by JM {44 ) 110.00 

269. 5 0 I nstal led 51561 06AC : CLKSPRING: STEERING COLUMN CO 1@269.50 
REPLACED THE CLOCKSPRING, RECHECK AND I S OK AT 
THIS TIME . AIRBAG LIGHT NOT ON NOW 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair 
w0t1< hereinafter lo be done along with the necessary material and agree that you are not respons­
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any other 
cause beyond your conlrOI or for any delays caused by unavailability of parts or delays in parts 
shipments by tne supplier or transporter. I heteby grant you or your employees permission to 

erate the velllcle herein described on streets. highways. or elsewhere for the purpose of testing 
nd/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 

the amount of repairs thereto." 

LABOR 110, 0 
PARTS 269 , 5 
DEDUCTIBLE • 0 
SUBLET • 0 
SHOP SUPPLIES 5 • 5 

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 3 5 4 2 
the manufacturer. The seller hereby expressly disclaims all warranties either express or Implied. includ,~S.:.:A=L=ES=-:.T.:.:A.:.:Xc.:O:.:R.:..T.:.:A~X:.:....:.:I.D=.·:__-1... ___________ +------=,-,..-a--·~ -=1 

HAZARDOUS MATERIALS • 0 0 

Ing any implied warranty of merchantability or fitness for a partlcular purpose. and the seller nellher SPECIAL ORDER DEPOSIT - 2 9 4 . 2 9 
assumes nor authorizes any other person to assume for ii any l iability in connection with the sale ol 
said products. Any limitation contained herein does not apply where prOhlbiled by law. DISCOUNTS • 0 

TOTALDUE 12 6 . 13 
Visa Mast ercar 04 594D 126 . 13 

We appreciate and value your kind comments or constructive criticisms. So that we can 
provide exceptional service to you, please visit the FEEDBACK button at www.dwaynelane.com 
or call me directly (James Zerhire) at (425) 551-5421. 

Have a great day! 



09/ 02/2021 02:54 FAX 

CHRYSLER 
CJadge 
Jeep 

R.AIWI 

Al)VISQR 

T0""4IE MITCHELL .. .. . 

~001 

2725 Auto Mall Drive 
Selma, CA 93862 

Phone: (Ssg) 891-8500 
Fax: (559) 89M 075 

B.A.R. # ARD266348 
E.P.A. # 000365889 

IINOtCf °"'"' 11/07/12 
QOLDR 

43,602 / 
IHLIVER'I' MIi.ii$ 

A 5 4 1 5 8 L ..-
l'(Q, 

~ & PAR. . . . . .... .. - - .•• - - •••• - -.• ~ - ••• •• • " ... .. - - .•• - ... .. .. . - - - - .. . .. . " . .... - - -...... . . 
JI 1 socazu · IGNITION SYSTEM TECH(S) :301S 

lNSTALL TIPPAN 
INSTALLED TI?tl PER PREVIOUS DIMi 
WIPERS "'°-ILD CM ON AIID SPRAY WAStlER FLUID ANO ION WOULD H 
HONK ANO RASHERS Olt _ INSTAI..I.EO MEW AND 1IST MCIVI: AND 
ALL IS OK AT THIS TlHE. 

PARTS, •• ,. ·QTY •• ,FP·NtRER· · . ,, , • •• ·· ··· -DESCRIPTION,· ·· ··· ··· ·--··· · ···UNIT PRlC~· 
08 I 1 1 Rl.6927.36-AI NOOUI.E TO 8035027 338.00 
08 f l -1 RL692236-AI CORE RE'MN 7S.OD 

JOB I 1 TOTAL PARTS 

230.00 

338 .0D 
·75.00 
263.00 

JOB I 1 TOTAL ~ & PARTS 493.00 
ESTttlATE ....... --....... . --. ...... . ...... --. - .......... ......... . ...... -- C •• - ..... . 

USTCKR HEREBY ACKNCMLE~ REC£IVIH6 
MIGINAL ~STI11AT£ Of $0-00 (+TAX) 

111DD11n111,n REVI SED EST1HATE <t 1) Of $512.29 (+TAX) ~ 11/07112 AT 11:00am 
SY PNt HA COHHEtffS PAH AT cmYSI.ER WILL COVER THE TIPM PAYtENT 
COMMENTS--···· .. ..... - - -• · · - · • • · .... • •• . •• - - - - - -••• • • • • .... .... ... ..... . .......... .. 
SPO 

OTAL.S . ... ---... -... . ........... -. ---. -.... .. . .. . . . ..... .. --••.. •• •••. -. .. .... . ... .. .... --. -- .. . 

~··········~·····~**"'*'******"'*******-* • * 
* []CASH • 

[ ) CHECK CK tlO. [ ) * 
* 

• C] VISA [ l MASTERCARD [ J VlSC0V£R • 
* * * C) A11ER XPRESS [ ) OTHER [ ] OIARGE • 
* * 

THAHK YOU FOR YClJR BUSINESS!! 

PAGE1 OF 1 ACCOUNTING COPY 

TOTAL~ •••• 
TOTAL PARTS • •• • 
TOTAL SUSI.ET,,. 
TOTl\l. G.0.6 ••• . 
TOTAL MISC CHG. 
TOTAL M1SC DISC 
TOTAL TAX ••••• , 

TOTAL INVOICE$ 

230-00 
263 .00 

O.DO 
0.00 o_oo 
0.00 

22.29 

515.29 

( ENO OF INVOICE ] 11:01am 

O.ORE 

11/06/12 

MO: 43612 
STATEMENT OF DISCUUMER 

'l'l,e ~ ,y wNT311ty constitutes «n or 
the wan'anties with respect to tne Ule 
of this imm/itelft$. The se11er hereby 
expressly disclaims all watranties. 
either eicpress or Implied, inoluolng any 
implierj warranty of mol'Ohant.lbillty or 
fitness for a particular purpose_ Selle< 
neither assu1T1e11 nor aUlhorlzea any 
other person to aaeume for it any 
liability in connection with the sale of 
this itemf1t•m11. 

SERVICE DEPT. HOURS: 
7:30 AN - 0!00 PM MON. • FRL 

WE ACCEPT: 
VISA • MASTERCARD 
AMERICAN 1:XPRESS 

THANK YOU FOR 
YOUR VISIT! 

WE WANT YOU 
COMPLETELY 

SATISFIED 

IMPQBJAtlI 
You may rooelw• a 

~nalre from 1he 
manufacturer regarding this 
scnice visit. If for .,.,, ,..._ 

you cannot grade us 
"Complelalf Satisfied• 
.-.e oonlact your 
Servioe Manager 



Forward To: 

ATTN: Typist / Transcribers 
Chrysler Group LLC 
Customer Assistance Center 
P. 0. Box 21-8004 
Auburn Hills, MI 48321-8004 

Chrysler Customer Assistance Center 

Customer Name: 

Attention: Typist/ Transcriber 

Image Document Request 

Requestor Profs ID: JDK 

CAIR Number: 

Business Center: 35 - Mid Atlantic 

District Letter: L 



Navy Federal Credit Union 

Account Details: 1 

ew Vehicje Loan 

Today's Payoff Amount: 
Payment Amount: 
Payment Due Date: 
Original Loan Balance: 
Origination Date: 
Term {months): 
Interest Rate: 
14-Day Payoff Date: 
14-Day Payoff Amount 1 

Daily Interest Accrual Amount 
Accrued Interest Since Last Payment: 

! 

All Transaction Activity 

Date 

07/17/2013 

06/14/2013 

05/15/2013 

Descriptioh 
I 

TRANSFER PYMT 
I 

TRANSFER PYMT 

TRANSFER PYMT 

.[ 

l 

$32,722.45 

$506.34 
08/15/2013 
$33,252.74 
04/01/2013 

96 
5.790% 

08/02/2013 

$32,848.31 

$8.99 
$10.38 

Amount 

$508.00 

$507.17 

$507.17 

Principa1l Balance 

$32,704.47 

$32,913.92 

$33,147.74 

• I 
https://myaccountsaws.navyfcu.frg/nfoaa/accounts/loan?account=4 

I 

Pagel of I 

7/19/2013 



VZRGINIA BEA 
HOME PHONE 
002 
BUS. PHONE 
CELL PHONE 
PAGER 
E-MAIL . 
DLR LOYALTY 
l2 JEEP WRANGLER 1982 
conaand? (Enter,*, N, 

SERIAL NO. -~L .. 
(OWNER) CUSTOMER ........ 

OELV. DATE "30MAR13 
IN SERVICE 16JUL12 

(On NSO) WAR.EXP.DATE KEY M0870/3353 STKR JG121 

LICENSE NO. -
UNIT N/A ~ 10128 
SA 

STOCK# 

V~H, CUST, ?) •... ? 
\ 

c. n ("j -s Q.("t), a. C:..n ~"'o.c...\ 

F \oe., me..~~ 

~ \"nl;)"'~~ c..a.,(' "'"'~ ? 



From:  t

To:  customerassistre@chrysler.com

Date:  Tue Jun 25 19:09:48 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Clock Spring is broken causing intermittent air bag light 

                Comments: 

                --------- 

I have heard that the warranty was extended on the steering wheel clock 

spring for 2007 jeep wranglers. Please let me know if this is correct. 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last Name:



From: customerassistre@chrysler.com 

To: 

Date: Thu Jun 27 18:38:56 EDT 2013 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear. y: 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Wrangler. 

I am sorry to learn of the concerns raised regarding your vehicle's Clock Spring and appreciate the 

time taken to bring th is matter to our attention . 

The warranty period (3 years or 36,000 miles) on your Wrangler?s clockspring has been extended 

to 10 years or 150,000 miles, whichever occurs first. This extended clockspring warranty coverage 

applies to select model year 2007 Wranglers. We are extending the warranty period on your 

clockspring because some of the affected vehicle population may experience an airbag lamp 

illumination caused by a steering column clockspring 

issue. If your vehicle is operating properly, there is nothing you are requ ired to do. 

If you are experiencing the condition as described in this warranty extension (within the 10 year or 

150,000 mile period), simply contact your dealer to schedule a service appointment. Remember to 

bring th is letter with you to your dealer. Please make sure to store this letter with your vehicle?s 

other warranty information for future reference. The warranty extension applies to the above 

components only; the other terms and the ?What?s Not Covered? items of your warranty remain 

the same as stated in your Warranty Information book. 

Our records indicate that the following recall campaigns have not been performed by an 

authorized dealer: 

BAR 

LINERS 

Recall# 

J24 

K13 

Description 

MOPARTOW 

INNER FENDER 

We suggest that you contact your local authorized Jeep® dealer to make arrangements for an 

inspection and, if necessary, corrective action at no charge to you. 

Please take a copy of th is message with you at the time of service to aid the process. Although 

not required, it is recommended to bring a copy of the recall notification with you to your dealer's 

service department when you bring your vehicle in for th is service. 

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance 

Center at 1-800-853-1403. 

Thanks again for your email , 11111 
Sincerely, 

Jeff 

Customer Service Representative 

Jeep Customer Assistance Center 



For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 5

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8175039V72736L0KM&

Original Message Follows:

------------------------

Recall Information - Jeep Brand Site

Brief Description: 

Clock Spring is broken causing intermittent air bag light

Comments:

I have heard that the warranty was extended on the steering wheel clock

 spring for 2007 jeep wranglers. Please let me know if this is correct.

 

VIN:

       7L

Mileage:

       46000

Servicing Dealer:

       Lithia Motors

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Great Falls

State:

       MT

Zip:

       

Email:

       

Home Phone:



       



From:  

To:  customerassist@chrysler.com

Date:  Thu Jun 27 09:06:52 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Clockspring issue 

                Comments: 

                --------- 

The dealer charged me almost $600 to replace the clockspring on my jeep 

wrangler and I am finding recall information on the web about the very same 

issue. I believe this should have been covered under the 

recall.http://www.cars.com/jeep/wrangler/2010/recalls/ 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  c

Date:  Fri Jun 28 17:41:24 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

 contacting the Jeep Customer Assistance Center. 

Our records show that you have contacted us by telephone and we are currently addressing your

concern. We have updated your file to reflect the latest information you provided in the email

message. 

If your concerns have not been addressed, or you have other concerns, please email or contact

the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.			

Sincerely, 

Melissa 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8176426V55684L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Clockspring issue

Comments:

The dealer charged me almost $600 to replace the clockspring on my jeep

 wrangler and I am finding recall information on the web about the very same

 issue. I believe this should have been covered under the

 recall.http://www.cars.com/jeep/wrangler/2010/recalls/

 

VIN:

       BL

Mileage:

       10312

Servicing Dealer:

       Harr Worcester, MA

Title:

       Mr.

First Name:



       

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Shrewsbury

State:

       MA

Zip:

       5

Email:

       

Work Phone:

       7



From:  

To:  customerassist@chrysler.com

Date:  Thu Jul 11 13:10:39 EDT 2013

Subject:  Reply to Chrysler Group LLC  (KMM8176426V55684L0KM)

Reply Comments: 

          --------------- 

Playing phone tag with our case manager. We would appreciate a response to 

our claim regarding clock spring/airbag light charge that seems unfair on a 

newer vehicle: 

 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:  



From:  customerassist@chrysler.com

To:  c @

Date:  Thu Jul 11 15:40:42 EDT 2013

Subject:  Re: Reply to Chrysler Group LLC  (KMM8176426V55684L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We are showing that you have been working with a Case Manager named Gus. Our records

indicate that your Case Number: 1 has been closed. This case will be remaining closed

as we are issuing you a check for $427.51.

If you would like to further discuss your concerns, please remain in contact with the Case

Manager. His phone number is 1-800-763-8422 with the extension 66122.

Thanks again for your email.			

Sincerely, 

Melissa 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8190206V71642L0KM&

Original Message Follows:

------------------------

Comments:

Playing phone tag with our case manager. We would appreciate a response to

 our claim regarding clock spring/airbag light charge that seems unfair on a

 newer vehicle: REFERENCE NUMBER:  EMAIL CASE NUMBER: 



Document Recieved from Customer  
Cair Number: 2  

Date Received: 2013-07-01 15:09:06.320649 
Files Not Recieved: 0



Hi please see attached paperwork for service dont on my 2011 jeep. The reason for my claim is

that my jeep had a recent clock spring repaid and I have noticed alot of recalls on clock springs. I

can expect this type of repair on an older vehicle, but not a 2011. We have had 7 jeeps in out

family and never had this type of problem. The repair was almost $600 on a $200 part that takes

about 30 minutes to replace. It is frustrating to have to pursue a claim and pay such a high price

for a safety item. Our airbag light was the reason we brought the jeep in for service. Thanks for

your attention to this case. The
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CUSTOMER# -*I NVOICE* e-=..,•~ JffP. e>c::>e>Gi"liif/' ~ R.A ... 

I 14 GOLD STAR BLVD. 

SHREWSBURY, 
HOME: 

PAGE 1 

SERVICE ADVISOR: 

WORCESTER, MASSACHUSETIS 01606 
(508) 595-3257 · (8001 238-0007 

Book your next service appointment at 
www .harrcjd .com 

BUS: 416 1 BRI AN BREIDEGAM 
COLOR •YEAR VIN LICENSE MILEAGE IN/ OUT TAG 

GREEN 1 1 JEEP WRANGLER 1J4HA3Hl0B - 40312 40312 COLONE 
IN SERV. DATE PROO. DATE. WARR. EXP. PROMISED PO NO. RATE PAYMENT 

2 7J UL1 1 D 1 0 : 15 26JUN13 CASH 
___ ..:,.R::.;,O:::,;·~O::..:P....::Ea.:.N:.::Ea::;D_ .. _-4_......;___;,R.:..:E::..A:.::D:..:.Y ___ -f OPTIONS: DLR : OTHER ENG : 3 • 8 Li t er 

09 : 20 26J UN13 1 4:22 26JUN13 
LI NE OPCODE TECH TYPE HOURS LIST 
A CUSTOMER STATES HISLAIR BAG LIGHT IS ON PLEASE CHECK AND ADVISE . 

NET 

DI AG REPLACED CLOCKSPRING 
. 598 •GP 2 1 9 . 90 

1 5156106AD <::;LKSPRI NG -STEERI NG COLUMN CONTROL 
MOD 

PARTS: 287.49 LABOR: 219.90 OTHER : 0 . 00 
287~49 287 . 49 

TOTAL LINE A : 

40312 VERI FIED AIRBAG WARNING LIGHT ON. ORC HAS FAULT CODE 
B1B02 - DRIVE;RS<SQUIB <1 <CIRCUIT OPEN. PERFORMED DIAGNOSTIC TEST, NEEDS 
CLOCKSPRING. REPLACED CLOCKS PRING AND RECHECKED OPERATI ON . 

y 't* * *'*--iif•t/'11<..JI< * * *** * **.°t** * * * * ** * **** * * ** * ** * * ** * * * **** * * 
B. 23 POINT INSPECTION 

9023 23P0INT· INSPECTI ON 
598 I 

PARTS: ot oo LABORt r .· if. 00 \ OTHER : . 0 . 00 .. TOTAL LINE B: 

.40312 PERFORMED 23 ~OINT INSPECTION 
******************************************* ** ******* 

C COMPLIMENTARY CAR . WASH-PROVIDED BY HARR CHRYSLER-JEEP-DODGE 
CARWASH COMPLIMENTARY CAR WASH- PROVI DED BY HARR 

CHRYSLER-JEEP-DODGE 
598 I 

PARTS: 0 . 00 LABOR : 0 . 00 OTliER : 0 . 00 TOTAL LINE C: 

INV. DATE 

26JUN13 

TOTAL 

219 . 90 

287 .4 9 
507 . 39 

(N/C) 
0 . 00 

(N/ C) 
0 . 00 

S l;IPMTLS / WSTI:)I SP 2 0 . 1 2 
WELCOME TO HARR CHRY.SLER-DOOOE-JEEP- RAM VISIT 
OUR REMODELED SERVICE & PARTS DEPARTMENTS !! 

.. ,,., ... < .. CONTACT AN AP VISOR @ ( 5 6 8) SQS-: 3.2 57 OR VI SIT 
US AT HARRCJD.COM TO SCHEDULE AN APPOINMENT! 
**REMEMBER . WE WORK ON ALL MAKES AND MODELS** 

EXCWSION OF WARRANTIES DESCRIPTION - TO TALS 
Any warranties on the parts ano accessories sold hereby are maoe by tho manufacturer. The uodersigneo purchaser unders1anos and 219.90 agrees tlla l c1ea1e, makes no w amtnties of 41:ny kind, e,q.111::ss o r implied, ond dl.:,claim~ a ll wa,ranties, inc:;:fuding wao~ntios of LABOR AMOUNT 
merchantability or f itness for a particular purpose, wi tt> regaro to the parts and/or accessories purcnased: and that in no e" ent snail 

PAR TS AMOUNT 287. 4 9 dealer be liable tor incidental or conscquentfal damages Of comme1c1a1 losses arising out of such purchase. The u odefsign ed purchaser 
furthe r agrees that t he warranties excluded by dealer, inc1udo. but are not limited to any warianties that such parts and/or accessories DONATION 0 . 00 
are of merchant at>lo quality o r th at they w ill enable any ven icle or any o f Its systems to perfoun will) reasonable safet y, efficienc.y, o r 
comfort. SU BLET AMOUNT 0 . 00 

"LIMITED LABOR WAIIAANlY-
The repair facilit v guatantees the labor used in performing 1ne , epairs listed on this repai, order for a period of 90 days or 4,000 miles MISC. CHARGES 20.12 
{whichever comes first) from the date such repairs were complotod. It our repl:lirs Of' replacement fails in normal service within thar TOTAL CHARGES 527 . 5 1 
period, wf:!'11 foe i1 free o i charge. 

DISPOSAL OF HAZARDOUS WASTE LESS 0 . 0 0 
Tht S t ate of M eiS<s.oc;hu sctt3 requires that all hezar<lol•e w a::;tt, (Oil, Solvents , Anti·F<o~zo, etc.) must O(l disposed ot bv a lic~nsgd 1 9.23 contractor in an environmef'ltal!y safe manner. SALES TAX 
A n'( c harges ro , disposal of h tU(lrdov~ w a:s.tc f Cf! t:cts o u, coo fo.-mtty to s.tnte li.lw in addition to oul' c oncern for the preserv ation of th o 

PLEASE PAY environment. 
AU. PARTS INSTALi.ED ARE NEW UNLESS SPECIFIED OTHERWISI:. T HIS AMOUNT 5 4 6 . 74 

STORAGE CHARGE 48 HOURS AFTER COMPLETION OF WORK OF $35.00 A DAY 



VEHICLE SERVICE CONTRACT 
PART I 

PROOF OF REGISTRATION 

07/27/2011 
Today's Date - - ---- --­

(CONT RACT SALE DAT E) 

TOGETHER WITH PART II COMPLETES THIS VEHICLE SERVICE CONTRACT 

~REWSBURY 

ISf,ii~f,~ CHRYSLER DODGE JEEP CORP 
ToleAl)QQ• 

. Ol£18-4 73- 8400 

Ac.tJ0SSUXBR I DGE RD PO BOX 4 c;.itENDON Zip 01756 

CHECK {v) VEHICLE CYLINDERS 

CYLINDERS (check one) [J 3 D 4 D 5 Q 6 D 8 D 10 D 12 

CHECK(v)PROGRAM COVERAGE SELECTION (check one) 

VEHICLE COVERAGE NEW/NEAR-NEW 

AUTOMOTIVE PREFERRED CARE sM [) 

MECHANICAL ADVANTAGE CARE Sftl L I 
VALUE CAR CARE+PLUSsM LJ 
VALUE CAR CARE SM LJ 

NEW/NEAR-NEW ONLY 

FACTORY+PLUS PREFERRED CARE SM D 
FACTORY+PLUS ADVANTAGE CARE S M D 

USED 

D 
D 
D 
D 

DEALER Code 

28384 

CO NTRACT SALE Mll.l"AC\E 

66 
CON TRACT SAl.t Ui\TE 

07/27/2011 

Expiration Dale 
07 /27/2016 

Expi1a1ion Mil eage 

100000 

Make 

2011 JEEP 
Vehicle ldent,lica1ion Nu 

! J [ 1 ~ 4 H 1/ ~ B: L: 

VF;HIGLl;.fu~llase Price 
$ ,j1 15. 00 $ 

Covered Cam,onents/Parts 

Per Contract Terms 
U enhofdc,r (if appl icable) 

ALLY FI NANCIAL 
P.O.BOX 8138 
COCKEYSV ILLE 

Service Contract Prir.~ 
2242. 00 

Deductible 

$ (See Part 1/11) 

MD 21030 

DEDUCTIBLE OPTIONS (applies per repair visit) 

d $100 Deductible 

D $100 Disappearing Deductible (applies if covered 
repair is made at the dealership listed above) 

,------,---- --- - S_E_L_E_C_T_O_ PT_I_O_N_A_L_C_O_V_E_R_A_G_E ___ ____ ~ 0 $ZOO Deductible 

0 SEAL AND GASKET PACKAGE (USED VEHICLES with 100,000 miles or less) 

0 SPECIALTY OPTION PACKAGE 

If none of these boxes is checked, the deductible 
schedule applies (see Part II} 

The Seal and Gasket Package and Specialty Option Package provide additional component coverage and are provided only if eligible and if 
the box(es) is checked and additional surcharge(s) is paid (see Part II for details). 

CONTRACT DEFINITIONS (See Section 11 of Part II): "WE," "US" and "OUR' refer to the obligor of this contract, which is Continental Service 
Provider, Inc., 4150 N. Drinkwater Blvd., Suite 400, Scottsdale, AZ 85251, 800-345-0191 . OUR obligations to YOU under this contract are guaranteed 
under service contract reimbursement policy no. WNC0045002. If WE do not settle YOUR claim within sixty (60) days of OUR receipt of YOUR proof 
of loss, YOU may make a claim against the Continental Casualty Company, 333 Wabash, Ave, Chicago, IL 60604, 312-822-5000. OUR administrator 
is CNA National Warranty Corporation, P.O. Box 2840. Scottsdale. AZ 85252. 800-722-4758. This contract is not an insurance policy. 

The purchase of this contract is not required in order to purchase, register, or obtain financing for a motor vehicle. 
The program coverage selection determines YOUR coverage. Please make sure YOUR Part II matches the program selected. YOUR coverage 
begins on the CONTRACT SALE DATE for NEW/NEAR-NEW VEHICLE coverage and for USED VEHICLE coverage. Expiration of coverage 
is determined by the greater of time or mileage. whichever occurs first. Specific state requirements may apply to YOUR contract and are listed 
on the reverse side of this page. By signing below, YOU acknowledge that you have read and accept the provisions of the contract as a 
complete statement of YOUR coverage and rights and that YOU are not relying on any writings ot11er than this contract nor any other 
representations or promises. This contract does not provide coverage for vehicles that are used or equipped for certain types of business, as 

specified in YOUR Part II. Restrictions apply. See YOUR Part II. 

YOU are hereby advised that in the event of cancellation of YOUR contract for reasons other than repossession or a total loss of the VEHICLE, 
any resulting refund will be made payable to both the ISSUING DEALER and lienholder and forwarded to the ISSUING DEALER. 

We have retained a SERVICE CENTER to provide administrative services on OUR behalf. If YOU have any questions concerning coverage 
ERVICE CENTER at 800- 22- 58, extension 444. - - - - - -~ . ~ 

. - .. 

7500 (03/07} 
17X fiil7 1 

07 / 27/2011 

Date 

PURCHASER 

07/27/2011 

Date 

a NATIONAL 
WARRANTYCORPORAnON 



·310 ft, p ·-· _ V_E_H_IC_L_E_I_N_S_P_EC_T_I_O~N_S_H_E_E_T ___ _ 

Customer Name: 

Head Lights / Tail Lights / Turn Signals / Brake Lights/ 
Hazard Warning Ligits 1 Exterior Lamps 

Windshield WaSher Spray / Wiper Operation/ Wiper Blades 

Windshield Condition (Inspect tor Cracks, Chips, or Pitting) 

Emergency Brake Adjustment 

Horn Operation 

Fuel Tank Cap Gasket 

Air Conditioning Filter (it equipped) 

Steering Gear Box I Linkage and Boots / Ball Joints / Dust 
Covers 

Muffler / Exhaust Pipes / Mountings 

Engine Oil and/or Fluid Leaks 

Brake Lines I Hoses I ParkilYJ Brake Cable 

Drive Shaft Boots I Constant Velocity Boots / U-joints / 
Transmission Linkage (if equipped) 

Transmission/ Differential/ Transfer Case (Check Fluid 
••- -'.l••~vel, Fluid Condmon and Fluid Leaks) 

INSP-GEN (01/09) 

Fuel Lines and Connections I Fuel Tank Band / Fuel Tank 
Vapor Vent System Hoses 

Fluid Levels: Oil / Coolant/ Battery / Power Steering I Brake 
Fluid/ Washer / Automatic Transmission 

Engine Air Finer 

Drive Belts (ooncltion and adjustment) 

Engine Coolant Protection .,,,- '7 

Cooling System Hoses / Heater Hoses / Air Condtioning 
Hoses and Connections 

Radiator Core I ftJr Conditioning Condenser (W equipped) 

Check Condition of Battery (Storage Capacity Test) 

D Recharge Retest D Fail 

BRAKE AND TIRE 

Left Front 

• ,... . ll<akeliling ___ mm 

II'! • TtreTre~ ~ 32005 
• • ,,... Ww Patem --~ 

Ill" • Tire Pr8SSUle / - psi 

Left Rear 

Right Front 

~ . Brakelinin;J -;7.7'-mm 

• :,,-• Tiro lroad _Lf_ 32nds 

! _,,,• Wea,Pattam --= ....j 
W • nre Press11e 

Right Rear 

~ . Bral<elini~ _ ._ mm 

• • • Tore Tread _ / ~ 32nds 
ll!r"' • wrw Panem __ 

..... • Tire Pressure / .-p;-

Brake Inspection Not Performed This V'asit 

COMMENTS / ESTIMATES 

l h~ Riiynofds and Raynolds Com~ny TO ORDER: W\-'tWJf'YSOurce.com; 1-800-344·00CJ6: fax I ·800·S31·90.'l!> 

Customer Copy 



2010 Jeep Wrangler Recalls 

Buy Sell Research Finance 

2010 Jeep Wrangler Cnange 

Overview Photos & Videos Reviews Safety & Reliabi lity Features & Specs Pricing 

Crash -lost Ratings RccalJs 

2010 Jeep Wrangler 
Ke lley Blue Book Retail $21109=$27 100 

NHTSA Vehicle Safety Recalls 

Recall$ current as of OS/ 3J/2013 

WRANGLER 
AIR BAGS 

Recall number: 13Vl76000 
Recall date: 0 5/07/2013 

Problem Summary: 

f rnd all recalls ,;t Safercar.90~ 

CHRYSLER GROUP LLC {CHRYSLER) JS RECALLI NG CERTAIN MODEL YEAR 2008·2012 JEEP 

WRANGLER RJGHT·HANO DRIVE VEHICLES MANUFACTURED FEBRUARY 1, 2007, TliROUGH 
OCTOBER 10, 2011. THI; AFFECTED VEHICl.f:5 HAVE AIRBAG CLOCKSPRING ASSEMBLI ES TliAT 
COULD EXPERIENCE BROKEN AIRBAG CIRCUITS. 

Consequence: 
IN TltE EVENT OF A CRASH NECESSITATING AIRBAG DEPLOYMENT, A BROKEN ELECTRJCAL 
C!I\CUIT IN TliE AIRBAG CLOCK.SPRING WIRING ASSEMBLY CAN LEAD TO NON·DePLOYMENT OF 
THE DRIVER·S!DE FRONTAl. AIRBAG ANO WILL NOT BE ABLE TO PROPERLY PROTECT THE DRIVl:R, 
INCREASI NG ntE RISK OF INJURIES. 

Corrective Action: 

CHRYSLER Will NOTIFY OWNERS, AND DEALERS Will REPLACE TliE CLOCKSPIUNG AND ADD A 
STEERING WHEEL DUST SHIELD, FREE OF CHARGE. TliE RECALL IS EXPECTED TO BEGIN MAY 
2013. OWNERS MAY CONTACT CHRYSLER AT 1·800-24 7•9753. THIS RECALL SUPERCEOES NHTSA 

RECALL llV-528. CHRYSLER'S RECALL CAMPAIGN NUMBER 15 M31. 

This recall affects vehicles manuracturecl between 02/01/2007 and 10/10/2011. 

EQUIPMENT 
Reca ll number: 131:010000 
Recall date: 02/26/2013 

Problem Summary: 
QUADRATEC, INC. IS RECALLING CERTAIN AFTERMARKET ACCESSORY, DRIVER•SIDE, ULTIMATE 
FLOOR LINERS PART NUMBERS 14254.0301 07, 14254.0301 08, 14254.0301Q, 14254.0302 07, 
14254.0302 08, 14254. 0302Q, 14254.0303 07, 14254.0303 08, 14254.0JOJQ, 14254.0309 07, 
14254.0309 08. AND 142 54.0309Q SOLD FROM MAY 1, 201 2, THROUGH FEBRUARY 14, 20 13 . THE 
LINERS ARE FOR USE I N 2007-2013 JEEP WRANGLERS. THE ANCHOR POINT FOR THE AFFECTED 
FLOOR LIN!:RS MAY TEAR DURI NG USE, PARTI CULARLY WMEN EXPOSED TO HIGH TEMPERATURES. 
THE TEARING MAY ALLOW THE FLOOR LINER TO SHIFT FORWARD. 

consequence: 
IF THE LINER SHIFTS FORWARD IT MAY IMPED£ THE OPERATION OF THE ACCELERATOR ANO 
POSSIBLY LEAD TO UNINTENDED ACCELERATION, WHICH MAY INCREASE THE RISK OF A CRASH. 

Corrective Action: 
QUADRATEC WILL NOTIFY OWNERS AND EITHl:R EXCHANGE THE LINERS OR PROVIDE THEM WITH 
A HOOK GuAAD KIT TO HELP SECURE THE ORIVl:R·SIDE MAT. FREE OF CHARGE. THE RECALL IS 
EXPECTED TO &GIN IN MARCH 2013. OWNERS MAY CONTACT QUADRATEC AT 1 ·800-463· 2998 OR 
INF0<4\QUAORATEC.COM. 

POW~R TRAI N:AUTDMATIC TRANSMISSION 
Recall number: 12V216000 
Recall date, 05/16/2012 

Problem Summary: 

http:/ /www.cars.com(jcep/wranglcr/2010/recalls/ 

View Inventory 

15 Wrangler models 
within 30 m,Jes of ZIP 60201 (change) 

Page 1 of 4 

Advice 

6/27/2013 



20 IO Jeep Wrangler Recalls 

Consequence: 
A BRAKE FLUID LEAK CAN CAUSE PARTIAL LOSS OF SERVICE BRAKES AT THE AFFECTED WHEEL 

INCREASING THE RISK OF A CRASH. 

Corrective Action: 
CHRYSLER WILL NOTIFY OWNERS AND DEALERS WILL REPAIR TI-IE VEHICLES rnee OF Q-IARGE. 
THE SAFETY RECALL IS EXPECTED TO BEGIN DURING JUNE 2010. OWNERS MAY CONTACT 

CHRYSLER TDLL•FREE AT 1-80 0-853·140 3. 

This rec.111 affects vehicles manuractured between 05/15/ 2006 and 04/22/2010. 

The lntorrn~tioll provldf.'d on v ehidc recalls is for infonnauon purpo~ onty. While CMs .com has taken care fn the 

p,e-parc1tio n o f rcc.'J)U lnforma rion, aud the Jnforrnation prest:itll'<l is t)(:i:liP,vP.d to be rt~liable, CcUs .com do i~.s oot repres.P.nt 

th3t such infor m.:1tion tS accurate, romprehe-ostve, v erified or comptete, and shall not ass.ume or accept ,my tiablhty 

(whether In negHycoce or othen'llise} for the ac,curcW:y or completeness of ~uch intonnauoo or tor any rcll.i11ce placed hy 

i'l t1Y pc:tSon on the in formation. t,lor <;h(ltl Cars.com be ondP.r ;)fly obligatton to Mlv~ .\ 11y per son of any error ill 

l11forn1aUcm provtcfad. C,.rlr.;.co1h shall not be liat>W. tui ,'u \y dama')f'.S ( indudif\9, withoot limit~1tio J'I, damages tor loss o f 

profits. ho~ ncss or other consequf..:nti.ll &oss} wh!Ol may <lri$e from any osP. or, or r-elfance upon, or h\abmty to access, 

lhe 1ntormo)rkm. 

People Who Viewed This Car Also Viewed 

Choose up t o three models to compare to the 2010 Jeep Wrangler. Compare Side .. t:y-r; ,de 

Li : J Ci ... 
2011 Porsche Cayenne 
Hybrid 
Kelley Blue Book Retail 
$61,800 - $61,800 

Nol Yet Ratect 

2010 J(;ep Wrangler 
Unlimited 
Kelley Blue Book R&tail 
$25,300 - $29.900 

****· ·c(4.2 ) 

t 9 consumer revie·,"'JS 

2011 Jeep Grand 
Cherokee 
Kelley Blue Book Retail 
$28.000 • $36,400 

**** it(4.5) 
96 o,nsurner reviews 

> 

Closest Dealers Listing this Car in ZIP 60201 
Chanoe Location 

• 
~ 
5DIE 

t(I" 

Wrangler Sahara 

Color: White 

Dei!ler: Fields Jeep Chrysler Dodge RAM 

866-522·4077 

Wra ngler Sahara 

Color: Bl~ck 

Dealer: Ha99ertv Buick GMC Inc 

866-248- 7272 

Wrangler Sport 

Color: White 

Dealer : Knauz Auto P,,rk 

888·811-0 54 7 

Wrangler Sport 

Color: Orange 
Oealer: Sherman Dodge Chrysler Jeep RAM 

8$8·860-5874 

16,984 mi. $26,900 

14, 332 mi. $2S,986 

14,097 mi. $24,490 

13,531 mi. $23,995 

See 15 local listings tor this car 

Featured Services for the Jeep Wrangler 
Set! your tl1H'et\l car Quic k ly and easUy on Cars.com . 

Get your free credit $COf ( ~ trom f reeCreditScor({.com. 

• i nvo1<.:e pnc.:.>--; ;; ( \: m ade available ov C n ~.r:orn o nd d i e n ot (Jp,....:,!e r a<1verti~;m 9. Ail i1rices a rf! subjecl l o 

r c,:g1cma1 vc1ria li1:>t'S. Pn<:.c5 las t updau:ct 9/23/10. Click her·e for m er (:: 1nformat icm, 

http://www.cars.com/jeep/wrangler/20 I 0/recalls/ 

Page 3 of 4 

6/27/2013 



· ~-- -. ~ .. -,- . , r· ---- .. - 1., ,, .. .,.,..\.~'!' ,' 

RECEIVED DATE: 

7/9/13 
.POSTED DATE: 

VIN ( FIRST 9 DIGITS) 

VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 
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~AUL ~~~h'!~~' INC. 
~ · Fostoria, OH 44830 

FIVESTAR 

***** DODGE 
Telephone (419) 435-9211 We're better. We11 prove It. 

Ml WI 

18455 1 J 4 F Z 2 4 l 4 8 L 
- MAK[ 

uooa (IOU). 

· 200 JEEP WRANGLER X 
Ill.£$ 111 f", MUS Ol/f ust USC. 

59278 59279 00/00/00 OH 

H: 

(1) C/S THAT THE AIR BAG LAMP IS ON 
FOUND THE CLOCKSPRING TO HAVE INTERNAL SHORT 
REPLACED THE CLOCKSPRING AND ALSO REPLACED TH 
E HEADLAMP SWITCH 

419 

Labor T34 
Labor T75 
5156106AC (CLKSPRING) 1 
5183952AF (SWITCH) 1 

DAl(DI 

11/23/1 
llllUI 

14:2 

11/27 /1. 

DAVE 

120.00 
80.00 

259.00 

·---rotal Labor ·, ......• ·, •.......•..•.. ...•.•. 
72.60 

200.00 
jj1, 60 Tota 1 Parts .. . •.• . ..•... . . . .••.•.•....•. 

(34-7974 MHUNKER-) A Total Repair (Customer ) •.. . .•••..•.•.•.• 531. 60 

) j' 

17:1&,17 f 

I. MSIEROOO Entrv Nethod: Sii1p~ 

- ~-
r APPr ~t: k33808 lnv#:QM 

t . IJ)r ~ n 1W I 
t Total: $ SS8.10 /. 

; 

) 

I 
' ·. 

W/C INT CUSTOMER 

Next Service MAR 1 13 Lube-Oil-Filter Labor 200.00 
Parts 331.60 
Sublet .00 
Shop Supple 30.00 t 
Oil/Grease .00 ~ 
Sub Total 561.60 

.0 Tax 36.50 i 
Job 024704 Total (Cas 598.10 i? Page 1 of 1 

CUSTOMER SIGNATURE 

UJl-_c_u_s_t_o_m_e_r __ c_o_P_Y.....L..---L-------lL-----......_ __ ___,JI 



\ 

{ 

rm-service & Parts'; 
- STICK WITH THE SPECIALISTS• .'! ____ .,., 

Phone Service Advisor Vehicle Vear/Model 

VfN _Number Mileage RO Number Date 

I VEHICI£ CHECKUP I VEHIC1£ CHECKUP PWS I 
_ • CHECKED AND OK Q WILL NEED FUTURE ATTENTION • REQUIRES IMMEDIATE ATTENTION 

Po 

Em"' HOSES 
Radiator Hoses eater Hoses ~ -._o. 

·~· POWER STEERING 

•• TRANSMISSION 

• WIPER WASHER 

•o• FRONT BRAKES 
left Front 

- ~-~ Right From .. ~ •o• SHOCKS/STRUTS 
Front 

Rear 

eo• lRANsFER cAsE 0 
NIA •o• DIFFERENTIAL D 
NIA 

D 
NIA 

•o• AXlI BOOTS 
left Front 

Right Front D 
NIA 

Empty.~ .· 
I I Empty 

Empty·- -

Power Steering Hoses Air Conditioning Hoses 

AIR FILTER 

CABIN AIR FILTER 

WINDSHIELD WIPERS & BlADES ~ 

!AMPS Headlamps 
Turn Signal Lamps 

BATIERY 

,..,,. Taillamps 
11111-- Parking lamps 

VEHICLE CHECKUP PLUS {INCLUDES ITEMS LISTED ABOVE) 

I I .I 
Empty 

REAR BRAKES 
left Rear 

Right Rear 

STEERING COMPONENTS 

U.JOINTS D 
NIA 

SUSPENSION 
Front 

Rear 

· EXHAUST SYSTEM 

NOTE: The Vehicle Checkups do not include any repairs or ad1ustments which may be necessary or recommended. 

Checkup Performed By: Appointment Date: 
© 2011, Chrysler Group LLC. All rights reserved. Chrysler, Jeep, Dodge and Ram are registered trademarks of Chrysler Group LLC. 

81-216-5023 Printed in U.S.A. 

-~ 

I 
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RECEIVED DATE: 

7/9/13 
POSTED DATE: 

J-J-/3 

VIN (FIRST9DIGITS)JJ y E.2. ::>'--fl/ 
· VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES · 



y 
, 0 

~ . LANDE!aS JJ-Ul;;O. &.A!.ES - #::!!-~ • '\J ,. 

,...,._,~ , ~s, Landers Chrysler Dodge Jeep 
landers .Auto Sales 7800 Alcoa Road at 1-30 
www.landers.oom Exit 121 

Benton, Arkansas 72015 
(501) 316-5273 
888-552-5337 

CUSTOMER NO. ADVISOR TAG NO. 

1434 APPT 
LICENSE NO. M!LEAGE 

J." 

INI/OICE OJ>TE 

OS 07 10 
COi.OR 

57 235 HITE 
DELIVERY DA'IE DELNERY MILES 

SfWNG 0£.\LER NO. PIIOOUCTIONDI\TE 

1 J 4 F Z 2 4 1 1 8 
F.T.E. NO. A.Cl DATE 

05 06 10 
COMM!:NTS 

MO: 57237 
& PARTS---.:::-•• •••• 7: •• ·:· ••• : •• •• : .: ;·: • •• •• •. ••. :-.-.c.. ;: . :. : .. : . ·............. .. · · ··• 

,1 :t3JEi ;..,f :~~eoo.v.~~..:1:"~""'.:~,,:,:~·c~..JiTECH(S):0960 ~~~l 
RECALL J30 REPROG CCN/TEHP. 
FLASHED PCM 
COMPLETED 

ARTS-···· -QTY·· -FP-NUMBER· • • • • • • · · ··.····DESCRIPTION········ ·· · · ···· · ·· -UNIT PRICE· 
JOB # 1 TOTAL PARTS 

JOB II 1 TOTAL LABOR & PARTS 

0.00 

0.00 

PLEASE REMIT TO: 
P.O. Box 1649 

Benton, AR 72018 
DISCLAIMER OFWARAANTIES 

'. .:iosJufci:i ji{EtECTRICAL7is:~~~.im:~72liCH~)j·o%oii.~~ci211t~ 
.. -~ •cusr ~STATES';AIR "BAG LIGHT-ON...._ __ -----, ----:------

AS IS • THE ONLY WARRANTIES APPLYING TO 
THIS PART(Sl ARE THOSE WHICH MAY BE 
OFFERED BY THE MANUFACT\JRER. THE 
SELLING DEALER HEREBY EXPRESSLY DIS· 

• OPEN CIRCUIT IN CLOCKSPRING ·- :- ,. . .. .. 
'_ REPLACED CLOCKSPRING/ TESTED ./ . : .. -- . .. ... ·-· . -- --

ARTS···· · ·QTY· · -FP·NUl18ER· • • • • • • ········DESCRIPTION············· · ·· · · · ·UIHT PRICE · 
OB# 2 1 5156106-AA CLKSPRING 8015001 235.00 

. JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

~ CLAIMS ALL , WARRANTIES, EITHER EXPAESS 
• OA '. IMPUED. ··INCLUDING. Ar-N' IMPLIED ·WAR­

RANTIES OF MERCHANTABILITY OR ITTNESS 
FOR A PARilCULAR PURPOSE, ANO NEITHER 
ASSUMES NOR AUTHORIZES "NV OTHER 

• 235.00 1 
'-. 235.oo~· 
/ ·"' 

.. ..., 405.05' 
. ·.;j·.: .;.;;~:,;.:.;.·,.:.:.o",.;.:...:.;. ·,: ·u:.:.:.· : :~~.;.:..:;;.:~~c!: j.;,,~.: :.;...·. :: · . .;.;..:.:: ~~:;;~ :..:. .: ;..;i,.. 

. :uo.1Et.l.;'.;;.' !X'.-.;H1£CTRICAt:::.ot. ,,,..,,,, · ~ " , ··~,~TECH{S):.0960~:tt:'~116.3:>.!l 
. CUST. STATES HAVE TO START IN NEUTRAL AT TIMES r.' . 

PERSON TO ASSUME FOR IT ANY LIABILITY 
IN CONNECTION WITH THE SALE OF THIS 
P°'RT(S) ANO/OR SERVICE. BUYER SHAU 
NOT BE ENTITLED TO RECOVER FROM THE 
SEWNG DEALER ANY CONSEQUENTIAL 
DAMAGES, DAMAGES TO PROPERTY, DAM· 
AGES FOR LOSS OF USE, LOSS OF TIME. 
LOSS OF PROFIT, OR INCOME. OR ANY 
OTHER INCIDENTAL DAMAGES. STARTER FAILURE . . 

RAN DIAG. ' R~~LACED STARTER AND TESTED 

ARTS- .• • : :on .. · FP.•NUMBER· • . •• . ~ . . • . •• . :oESCRIPTION ... . ... .. . ..... ... --UNIT PRICE. 
OB# 3 1 4801269-AB STARTER E 8052004 119.95 

JOB# 3 TOTAL PARTS 

ARTS·· ·· ··QTY···FP-NUMBER···············DESCRIPTION····················UNIT PRICE· 
OB# 4 1 C8BOJ340 ·AA DAMPER ST 19030006 

NOT RESPONSIBLE FOR l OSS OR OAM"GE TO 

CARS OR ARTICLES LEFT IN CARS IN CASE OF 

119. 95 FIRE, THEFT OR ANY OTHER CAUSi: BEYOND OUR 

119.95 ' CONTROL. 1-===----------; 
ENVIRONMENTAL COMPLIANCE CHARGE 

Maintaining and repairing your car inevi!Sbly 
Involves lhe use ot Chemicals and generation oC 
wastes (solvents, oils, caus1ics, lead, asbestos. 
PJC.) lllat must be S104'0d, man.aged and <lsposed 
of In s1rict complianoo .,.;(11 18"8ral, state and 1oc;,I 
e,wironmentol 1eg"1<16ons. We support U,ese reg­
ulations and also believe our customers -do too 
because they he!p e<1sure a saler, heahhi.r ertvl· 

WARRANTY ronment lor 1111eryone. Compl'ying with these reg-
JOB fJ 4 TOTAL PARTS O • 00 ulations Increases the cost ol serv1ce. Ordinarily, 

increased oosts simply resuh in an inc,eased hOurly 

~ JOB # ,f TOTAL LABOR & PARTS · 0. 00 labor charge. This c1eater,;t,ip has decided in iou 
,.. • • • • • • • • • • • • • • • .• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • . ol raising l1S labot mte. 10 ast a COITll)liance Charge 

12, ·:s 'biJE?~s·
9
-,7".:_

95
-;;-;;;

0
t
1 
.. L'.COl.lc- JP!--99E::c-ous)

0
;.,f~7;~~T£CHCS~)':o~o~:W~::iaa3:'"a)1 :r 8!,"~:'!!0 =~ ~~e:US:0 ':c,!0

~~; 

~ """" are helpi119 to pay lor a Cleaner environment. · 
"' ~ 995COUPON · 1 ACKNOWLEDGE RECEIPT OF THE l'A!'lTS ANO 
~ , ~ 995COIJP(}N · •, f LABOR LISTED 
!; . . 
~ :Tl 5 · · ··QTY i · ·FP··~~~ER· · · · · · · · · · · · · · ·g~~~~~PTION· • · · · · · · · · · ·• • . • · . . -UNIT PR~~ 

f:J OB # 5 1 4105409-BC FILTER EN 9057006 4.15 
~ OB # 5 6 68026603:M OIL 5W20 1081090 2.17 i JOB I 5 TOTAL PARTS 

- .... . 

4.15 
13.02 
17.17 

PAGE 1·0F 2: - ,. ·--.,, ~ . - -.-~U~T9MtR COPY fCONTINUEO ON NEXT PAGE] 12:08pm -- --.. - ·- ·· -- ·--,, ... - _._... -~-- .. ·--- --- .. .. - -

x-----===,==,,,,..---CI/STt>MEII SIG""'TUIIE 

7~~/ 
WE APPRECIATE 

YOUR 
BUSINESS 

- -~- - -'" •-. ~~.:~ ·- .-.# ... ~ ' - ·~~:::".-·--~ -£··:,~ ... ~ -~:.~. 
, 
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._;, .,. LAND~~§ ~_UT,8;3A{.ES 

landers Auto Sales 
www.tanders.com 

Landers Chrysler Dodge Jeep 
7800 Alcoa Road at I-30 

Exit 121 
Benton, Arkansas 72015 

(501) 316-5273 
888-552-5337 

ADVISOR l AONO. IN'JOICE OKfE 

ICHAEL TAIT 1434 APPT 05 07 10 
LICENSl: NO. MltEA(lE 1 COLOR 

57 235; HITE 
Dl'.UVERY DATE OEUVEAY WLES 

8 JEEP WRANGLER 2DR 4WD X RHD 
VEHICLE 1.0. NO. 

1 l 4 F Z 2 4 1 1 8 L 
ET.e. NO. 

COMMENTS 

JOB # 5 TOTAL LABOR & PARTS 

·' ... 
ARTS·· ·· · ·QTY · -: FP-NUMBER· - : • • • • • • • • · • • -0£SCRIPTION· - .-. • • -- - - • - -- -• • -- -UNIT PRICE· 

·JOB# 6' TOTAL PARTS 

JOB # 6 TOTAL LABOR & PARTS 

21.04 · 

SEWNG DE/\1.ER NO. PFIOOUCllON DATE 

R. 0. Oi\TE 

05 06 10 

MO: 57237 

PLEASE REMIT TO: 
P.O. Box 1649 

Benton, AR 72018 
0. 00 DISCL.AIMER OF WARRANTIES 

A$ IS • THE ONLY WARRANTIES APPLYING TO 
0 00 THIS PART(S) ARE THOSE WHICH MAY 8E 

' OFFERED BY THE MANUFACTURER. THE 
• : • • •• • ••••• ' • - ' ••• •• • •• • •• • • ••• • • ••• • •••• •• •• •• • • •• • ' • ' • ' • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • SELLl l'IG DEALER HEREBY EXPRESSLY DIS· 

!SC~ - ~"":"-C91)E: - ~.-.·.·. "OESCRIPT-ION •• ~ -•.• • ••• -. :-:-;_ •• . '. • .• • •• ·. 7-:': ·CONTROL•·NO-- - • -~ . -- - ~...... ' - - ·CLAIMS. Al l WARRANTIES. EITHER. EXPRESS 
08 fl 1 DC DISCOUNT COUPON ' -6. 98 OR IMPLIED. INCLUDING ANY IMPLIED WAR-
DB # 1 OCP Di scount Oil Change -6. 98 RANTIES OF MERCHANTABIUTY OR FITNESS 

TOTAL • NISC · 13. 96 FOR A PARTICULAR PURPOSE. AND NEITHER 
, 

HENTS- · • - - - - • - - • : • • - - - - • - - - - •• - . • - • - - . • - •• - •• - •••• •• ••..••.•..•.•• ••• •••.•..•.•• • 
PT . . ' . 

OTALS· • • • • • • • • • • • • • • • • · · - · - - • • · · • · • • · : • • • - • • - • · - · • · · • • • - • · - • · - · • • · - • • • · · • · · · · · · · · • · · • • · • · · · · • · • 

NEXT RECOMMENDED SERVICE: * 
07/08/2010 / 222 HI OlJEZLOF . LUBE.OIL & FILTER * 
· ·· · ···················~*****************•••••************************** 

******** THANKS FOR YOUR BUSINESS ******** 

; ~ ~ ~ 

~r-Hit"Ht**'1'**11ridt~'***"'*********************** 

TOTAL LABOR • .• • 
TOTAL PARTS • •• • 
TOTAL SUBLET . . • 
TOTAL G. 0.G . . . • 
TOTAL HISC CHG. 

·TOTAL HISC DISC-:, 
TOTAL TAX ... .. . 

290. 27 
372.12 

0.00 
0.00 
0.00 

·13:96 
48.64 

ASSUMES NOA AUTHORIZES ANY OTHER 
PERSON TO ASSUME FOR IT ANY LIABILITY 
IN CONNECTION WITH THE SALE OF THIS 
PAR~ ANOIOA Si---=:::~ .. . ~ . • _ 
NOi . ~ NTITLED l " • · ~, .. 

~~ i ~~J f -.Jr\~ 
~Gv· / •IRS clP.l'sJf i,~~f 
d {1 ~! pi~Y~l fR _ ltiJlh,t:...Ji ui~-

( 

,l!U\1 11:.C'Ofi• RU!)I· . • ' 
, 8(:H Ou. :\f? /?01~,t 

t . . . ; 

T~ .-~ ; D: f2s~il7:i Rd h : (1(lj1 

S · l · • 0 t' -

~ ASH [ 

~ 
J CHECK# [ 

] 

TOTAL INVOICE 697.07 
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From 

To: customerassist@chrysler.com 

Date: Tue Jul 16 12:08:15 EDT 2013 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected: 

Category: US Customer Service 

Brief Description: 

Airbag light and alarm comes on intermitently 

Comments: 

Have any service bulletins been issued on this problem? 

Sender Information: 

Title: Mr. 

First Name: . 

Middle Initial. 

Last Name:-



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 18 12:35:05 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We are sorry to hear about your concern with the air bag light and alarm. At this time there is

currently not a recall on the air bag alarm. 

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's

problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group or contact their regional Business

Center.

Our records do indicate that the following recall campaign has not been performed by an

authorized dealer:

L05  TRANSMISSION COOLER LINES  

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make

arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process.  Although

not required, it is recommended to bring a copy of the recall notification with you to your dealer's

service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance

Center at 1-800-853-1403.

Thanks again for your email.			

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8198065V65305L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Airbag light and alarm comes on intermitently

Comments:



Have any service bulletins been issued on th is problem? 

VIN: 

8L~ 
Mileage: 

116000 

Servicing Dealer: 

Heitman Dodge/Jeep Houston, TX 

Title: 

Mr. 

First Name: 

• Middle Initial: 

I 
Last Name: -Address 1: 

Address 2: 

City: 

Houston 

State: 

TX 

Zip: -Email : 

Work Phone: 



--- -- -- - ·· . - , · ----· '-' --, ---- ··-··· --· '-' 

V I CTORY .BA P TI ST CH UR CH 

Yl C T O R Y CHRIST I AN SCH OOL 

684 OLD HERT FO RD HW Y 

E L I ZA BETH C ITY, N C 27909 

25 2 -264 - 2011 

2 5 2- 26 4-4 15 5 ( F A X ) 

FACSIMI LE TRANSMITTAL SH EET 

.. o-; - B 
~ NUMBER: ,OTA!.. NO. O!' l'AG E'.S INCLUDING COVER: 

Ci'J? · 3 
PHONE NUMBER. SENDER'S REl'ERENCE NUMSE!lc 

:;)~:::2 -- 3 J ..::2 ~ 53 {. ;.s 
RE: YOUR RP.FERENCE NUMBER: 

~RGENT O FOR REVIEW 0 PLEASE. COMME NT O PLEASE REPLY 0 PLEASE RECYCLE 

NOTES/COMMENTS: 

I • -



Jul OS 13 04:46p Victor~ Baptist Hin istr~ (252 )26 4 - 4 155 

Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 

p.2 



Jul 09 13 04:47p Victor~ Baptist Ministr~ (252)264-4155 

2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 

p.2 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 

p.2 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 

p.2 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 



--- -- -- - ·· . - , 

~ NUMBER: 

Ci'J? · 
PHONE NUMBER. 

· ----· '-' --, ---- ··-··· --· '-' 

V I CTORY .BA P TI ST CH UR CH 

Yl C T O R Y CHRIST I AN SCH OOL 

684 OLD HERT FO RD HW Y 

E L I ZA BETH C ITY, N C 27909 

25 2 -264 - 2011 

2 5 2- 26 4-4 15 5 ( F A X ) 

FACSIMI LE TRANSMITTAL SH EET 

,OTA!.. NO. O!' l'AG E'.S INCLUDING COVER: 

3 
SENDER'S REl'ERENCE NUMSE!lc 

YOUR RP.FERENCE NUMBER: 

~RGENT O FOR REVIEW 0 PLEASE. COMME NT O PLEASE REPLY 0 PLEASE RECYCLE 

NOTES/COMMENTS: 

I • -



Jul OS 13 04:46p Victor~ Baptist Hin istr~ (252 )26 4 - 4 155 

Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

p.3 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 

p.2 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 

., t • I .-! 
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Re: Vehicle Id number: IJ4BA3H12B 

To whom it may Concern at Chrysler Jeep Corporation: 

Dear Sir or Madam, 

I have always been a lover of the Jeep Wrangler and have had good 
experiences with them until recently. My wife and I recently purchased a 
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in 
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles 
on it and was and is still under warranty. The folks at Carolina Chrysler are 
nice people and have tried to assist us in every way. I have nothing but 
praise for Rocky the sales manager; Steve, our salesperson; and David the 
service department manager. I do not think that they knew the Jeep we 
purchased was a lemon and that it has all the problems that it has. I believe 
that they are good honest people. 

Let me recite the problems that we have had and are still having w ith this 
vehicle. I believe that I am correct in saying that I have had it in the shop six 
or seven times since we purchased it two months ago. 

1. It still leaks badly. This is after several attempted repairs have been 
made. I still leaks on passenger and driver sides in the front when it 
rains. It has leaked so much that there is now a smell to the car even 
though I take out the mats and dry it out every time it gets wet. (My 
wife has extreme allergies and mildew bothers her greatly.) 
I believe that the folks have tried their best to fix this Jeep and that 
this is the reason the original owner got rid of this Jeep at only 23,000 
miles. I think that I am correct in saying that most of my service calls 
have been over these leaks. This is not going to be acceptable to me. 
Chrysler will have to take care of this. I have one vehicle and have to 
leave my car for the day when I take it in. The folks at Carolina are 
very kind and always bring me home and pick me up, but I am 
without a car for the entire day. 
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2. The back windows will not stay up. The windows, which are not 
power windows, are always falling down. You will hear wind while 
you are driving and look back to see that they are one to two inches 
down. I put them up at least twice a day. 
3. The air bag on the passenger side is mat-functioning. Ever since we 
bought the car the red light on the dash has been on. After waiting six 
weeks for the part to come in; it was "fixed" and now the light goes 
and comes as it will. It is still not fixed. What would happen if we 
would have a collision and it mal-functions? 
4. The tire low inflate light keeps coming on even when the tires are 
inflated. I have checked this at least ten times and, according to the 
gauges the tires are properly inflated. 

We lost a business some years ago and our credit has suffered accordingly. I 
can not trade up to a better hard-top jeep on my own as I could not afford the 
payments. I would like your company to step forward and help me get out 
from under this lemon, by making it possible for me to get into a Jeep Sierra 
with a hard top. I don't feel that all Jeeps are as poor quality as the one I 
currently have, as I believe there can be a lemon in any car brand. In order 
to do this you would have to write off some of the cost and buy back this 
Jeep that I currently own as I could not afford more that a $50.00 increase 
each month in my current payment. (Steve at Carolina Chrysler has all my 
details.) Please consider this request as I am very distressed with this leaky 
jeep and will continue to pursue my options to the fullest. 

Thank You for your consideration, 
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RETAIL INSTALLMENT SALE CONTRACT 
p .2 

SIMPLE FINANCE CHARGE 
THIS IS A CONSUMER CREDIT DOCUMENT 

Ooa.ter Numbo, ___ - --- conuaa Number -------

Cr--&>let~mo-AddrHs) 
CAROL l 111, CltR YSLf R OOOGE 
1001 HALSTf.AO BlVO 
UC 27909 

'ou. 1he Buye< (and Co-Buyer. W any). may buy lhe \18hicle below IOr ca.sn o, on credit By signing tnis contract, you chOose to buy tno vehicle 
,n c, ec11 under Ille agreements on 1ho front and bock ol lhis contract. You agree to pay the Cre<ftor • Seller (sometimGS "we""' ' us• in this contraci) 
he Amount Financed and Flnonce Charge in U.S. funds according to the payment SC/le<lule belOw, We v.il! figure your fma/\00 charg<> on • daly 
msis. The TruttHn·Londlng Oloctosuros b<llOw are par1 of this contract. 

Year 
Mako 

and l,l()(lffl Ver.ere ldentifcalk>n Numller 

JHP 
iJ4fJA 3,llt8 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANNUAL FINANCE Amount Tot.ior Total Sale 

Pl!RCENTAGE CHARGE Ananced Payments Price 
RATE Th<l doMar The amounc ol The a1noun1 yoo The t~ al co,1 of 

Tha ooat of amount the cre<il PNMde<I wl!I ha\18 pakl atter your purchoco on 
)'O<ff crocllas crodil -..1 IO )IOU Of you nave made elil orodi~ indudir,g 
• yoorty ..... cost you. on.,.,...bohal!. 

_ ... 
your®-- · l>Ol'ffl'f. 4t· 

IQ.4~ $ lWH.7 s 343$! .2S $ •16632' . S( ~ 5UPUi .~"' 

Your Payment Schedule Will Be: ~ 
Number of I Amount o f Whe!!'8~ nls />awmonts PavffiAn1s 

72 I 6-17 .' U6/0Hi'Od 
0, As FOIOWG: 

Lale Chwge. ti payment G not receued In Ml Wltttin _ _ 10_ days aftt< l is due. you wil pay a 1a1e ct,aige 

of __ 5_ ,,. oC the 1)6n ol the paymem thal ls late. H lht votllcte ls primarily to, po,sonal, 18'nl'ly, hoUMhokl, or 

agricuMuqluoe.h""'-<lnlum<mJgeb'oaclllole_..wilbo$~ 

"-ff )'OU poy Off a! )'OUf debt early, )'OU will not """" to pay a penalty 
~ y 1,~erat. YOu are gwing o securily incorG&t In 1ht vehicle Ml!"Q pUIC'llaS9(1. 
Addhlonll Information: See this con1ract for more lntormat'lon including iobrmation About no~ ymen.l. 
_,,,any~ ,epaymon1 In u betore tho-dale Olld ,ccuriry int1<cst. 

ITEIIIZATlQ!j OF MIOUNT AIWICEO 

1 Cash Price~$ 262 . i.a.. tu) $ 36570 'T~ ' h 
2 TOlal ~npirffl'IEln1 • 

lt-.«1 ,1H l HC!H li8 8i flllll! 
f¥M!') , ...... ( Mod&I) 

er-r.-rnAlowola $ 2755:) . :)7 
1.e .. Pay on Made 8Y Setltr $ 24056. 52 
EQUals Netlrldeln $ 3513 .,45 
• eo,,, · $ N/A 
• Oner $ li~A 
Of lollil ~menl iS""9l1ive.nw"O'anc,set 4I below) $ 3"13:~ · 

3 ~-.:OOICU.Pri;,o(lminus2) s~'ST. 
4 Cllher Cherljt• tv:f>Jdng Amo- r.id ro O<ho11 °" 'rl),.w S.hafC 

(Seller """I l:eep par1 Ol llleS8 arrounts): 

A C0,,01~Cl1<ittnsu,..,,..Poldro-""°' 

~"'~ ff/A Ule i 
Oisabli!X $ rn~ ____ _ N/A 

B Vendor's §!!!I• lnlerest 1nsorance !"i!!!l 10 1ns1nra ecn_.. ., N / A 
C Olllor QE!!onaj ln•uranoo Paid to tnsuance Ccnm!!t or c~ $ N / A 
o OollonalGaoCoooact S 6:15. 00 

D 

Insurance. You may buy the physical 
daf'M90 lnsur..-.oe this contract r equires 
(see bKl) trom ""YOM you <lloose who is 
acceplllble to u1 .• 'rt>u are M1 req.,ired to buy 
any Olher insurance to obtain credit unless ttie 
box kldiealing Vllndor's Single lnterast 
Insurance Is f'&QIMoc:f is chtdlea belQw. 

orc~~li;:~:,Ot~=in~~ 
panloo wllil descr'ibe t~ te rms and condllions. 

c ..... ,,_.....,...,..""'Wlfll_sislr>_ 
Optional Ciedlt lnsllfance 

0 CrlCII U!O. D lkl)'Of D e:o..a.yw O 6olh 

0 Crld1t OISallilily (~Only! 

Pt~ 

Cool Lie $ __ N_I_A.,.,.~,~A-- - -
Cmdil Dsabilily $ - - - --­

rlSl.l'allOI Company Name 

HomoOllco-..S - ---- ----

Credit Rle IMurance and credit diaal>illty ln8'1rance 
•e not requited to obtain credit. Your MCtSlcn to btJYOf 
nOI to buy cre<II lie inSLt8rCO IOd ciedil diS,lbMy 
in&.r'81'1Cll Ml not bG a laciot tn h! aaci: a&P"O'lal 
j)(0(:8$!. n ey wil nOI 00 provkled unlOS$ 'fO• Sign •nd 
aigree to pey the extra cost. II you cr11>ose Ulti 4nJUtlhCe, 
lllecostla $1Drl in horn 4A OI Ile NomiialiOn OIAmounl F'- C<'OCil lie"""'"""" IS - (lfl your orqNI paymcM aa,edlrle. lhi& Insurance may not payoll )OU-
onllie corwaa ii you make 1a1e payments. Ct'Edl disl\bilily 
lnsurara <I08S f'IJC CCMN" an,r lnc::rels,e ln .,our ptl)'fflint o, 
inlhe_Ol_c-ogo lorcrdlile 
,ns,nnce and aedil clsal,llty lnwance onds on tho 
original due ctete tor 1110 last paVffle(lt l.lllm a <Mtcwtnl 
term to, tht lnsUIBl'lCI la aho'Hn bolow. 

Otller Optional 1n1ur1nce 
0 11/1\ ~ 

TY!'lol~ To,m 
Ptemium $ __________ _ 

·~Co<rc,ony '8mo - - - - ---

Horr<I Ol!i.oilddrei$ - - - - - - - - -

(lj _-=-:-:-----
Tn,eOI~ 

PremilWn$ _ _ ___ _____ _ 
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t'JRANGLER . 

#1 - APPTt ***APPOINTMENT*** 
JPNE 5 , 2014 THUR @1 2 3 0 
SAf,"BTY ClmCl{ 

Sub Total : . 00 

! f!RVICE OEPARTM.eNT HOURS 
7:1 ! a.m. to 6:00 p_m. 

Monday· Friday 

• 
6/06 / 13 

6/10/1.3 

703.·08 

1.:r,FA2.41'.21L 

3/17 07 

~~ --~--- -------- -------- ----· -- -------- ------~---- --------------- --
#2 - Cl2 2 : STATE SAFETY CHECK (CHRYSLER) ADD .1@ $5 , 00 TO 

C}tBClC TINT 
REGISTRATION EXPIRED 
Work perforn;ied by GARY NAKAMOTO {306.} 
P.ERFORM SAFETY CHSCX,FAILED FOR REGISTRATION & 
AIR. BAG LIGHT ON .• 

S'ub Total: 14 . 80 
••-------~----•~~-•-w ~---• •---------- -- ---- --~- -- -------- -- ----•----

~3 - MPI: COMPLIMENTARY I.Y!OLTl POINT INSPECT A"TTACH MULTIPOINT 
INSPECTI ON SHEET TO REPAIR ORDER 

Wor k p er f ormed by LARRY CARIAGA {315) 
l'ERFORMED MPI . 

Sub Tota.l t • 00 

--------------- --- --- -------- ---------- ----------------------------
#4 • ?2K: 72000 MILE MAINTENANCE RAC P'.REMIUM SERVICE 

000000 NOT CRANGB OIL, CIO<KKXX IF STILL 
CLEJIN. IT WAS RECENTLY CRANGBD. IF DIRTY 
O:t<. TO CK.ANGE. 
Work p8rf9rmed by :uAR.R~ CARIAGA (315) 
Installed SW20C :MOBILE CLBAN 500 5W20 
Illstalled 4105409AC :PILTER: ENGINE OIL 
PERFORMED SmRVICB, DID N'OT RBPLACB OIL 

"'ti 'f Lt J~ 

5<il2. 24 
1@7, 4.3 

7.09.10 

l 4 .SO 

94.32 
11. 2C 

7.4~ 



2007 JEBP ~GLER 

. ) 

~l!ftVtCE OEPAR1l,!.tlT HOVRS 
7:i, a.m. to 6:00 p.rn, 

Monday • i=rlcay 

ST!LL CLgAN, PERFORMED A TIRE ROTATlON ANO BRAKE 
PAO I NSPECTION FRONT PADS AT 6MM REAR AT 4MM . 
FOUND THAT AIR BAG L I GHT IS ON 

Sub Total: 112 .95 

6 /0 6 / 13 

8/10 /").3 

7 090g. 

1 7 7 

RED 

--w-~ ----------------- ----• ------------- -------- -- ---- ---- ---- ---- --#5 * DALI GN': FRONT WHEEL ALIGNMENT 
STEERING WHEEL PULLING 
Work pert:ormed by LARRY CARIAGA 
P ERFORMED FRONT WHBElill, ALIGNMENT , 
DRIVE ClfflCI< OK, 

Sub Total : 8 0.00 

( 315) 
PERYOMED A TEST 

-------- -- ----- --- -----------------•A--------- --- -------------------. #6 * Cl 2l t tu ... s cTRICAL (CHRYSLER) 
COST S'rATBS AIR BAG LIGHT ON, PLZ CK&: ADVISE 

Caused by 
AIR BAG LIGHT ON' , INSTALL SCANNER TO DI AGNO~E, FOO'NP 
OTC 014 1A , 014 1B, 141C & Ul 4 l9 I MPLAUSIBLE DATA RSC 
SZVED FROM ALL S8N$0.RS , B1BA &B223D OCM PTC PRESENT 
, CHECK OCM SENSOR CI~COIT WIRE HA.RNmss ~oK, PRO~LSM 
WIT}{ OCCUPANT CLASSIFICATION MODULS: , MAKE BSTIMATE , 
NEED TO RECHECK Al!'TKR REPAIR,MlGRT HAVE MORE l?ROBI., 
EMS ,NEED TO REPLACE MOD'O'LE F!RST. 

Work performed by GARY NAKAMOTO (306) 
Unrealized 5084 009AG :MODULE 1 OCCUPANT CLASSIFICAT 
I ns talled CHRSTFRT :RETAIL FREIGHT CHRYSLER 

1@1S?.30 
1@5.00 

PART ORDERB'D SCHEDULE SET 
Sub Total: 277. 30 

Otr902Ll0t£ 

80. 0 

llS.~~ 
Ordered d 

s. o I 



,·~,;::1;~:!i~}.: ,:: '<t~~ 
f 5 / 06 / 13 

l6-in53 ~ . • Keiua,Korta. HI 96740 
(808) 329-4408 

www.konuuto.= • W'!l.w.konanissen.com 

ScRVICE OEPAATMeNT 110UR8 
7:16 a.m. to 5:00 pro. 

. ~nd.ey . P!f:tey 6/10/13 

70.9·08 
EISF&IWMN 

~OLER RED 

j;;-;-~~~;;~~I~i;;;~:u::-~:-~:-~----------------------
1 SCHEDULE: 
l Sub Total : . 00 
I *****************•******• ***** ~* ********* *****••~**********• 

i 

I 
I 
) 

* Vis i t www , konaautocente r.oom o;r www .kona.ni ssan .com f or * 
* parts/ servi ce spec i al s . Make an appoi ntment onl ine or • 
* call u s at: 3 2 9- 440 8 . (We =J er.vt c e any maJtes and mO<iel s . ) * 
• Mahal o f o r your bus iness • 
···· ···~···~·· · · ·**~*******~••*** *****~~·~··· ·--~~· ·******** 

! 
"\li)l!(I.$ LliFl CM "~t w. 111'1 ,or.at ~ It, ~ ,'id}:at ~ M IIUf' ~ .... I ix ~~-!t-<t/J. ,,.,,, ..... "~•s,o,-ut~Ollil9*•~~tlllt 1 

""'"-------------------------....J...:.llk'~N;;.Vll:.::,.wl!#l,,:;:;.,lol_~.:...;"-.;.;;.;;..:."'-iti.:.:..:....,,:.:.~.;:·.;:.:;;:;' ,, .... -.~..._, ..... ..,M __ e .. u:~I 



. ·~~ :·; . 

~H:;}) 
i"6-63S3 J<tiaklnl- l+Ny. • KaUua.-Kona, HI 96140 

. (80&) :329-4408 
vNAV.konaavto.com • www.J<o.,anleu.n.com 

. JI!lBP WRANGLER 

#;1 - Al?PT: * * *APPO,I N TMENT * ** 
JUNE 5 . 2 0 14 THUR. @12 3 0 
SAFETY CHECK 

sub Total : . oo 

4' ., · . . ::,; I / 
~j-. 

SSRVICE OEll'A!U-PrllNT l,,iOUU 
7:15 a.m. \0 5!00 p.m. 

Monday ~ f' tWay 

6/06/ 13 

6/10/13. 

3/17 

RSD 

--------------- --- --- --- -- --- ---- -- ------------------ ----- --- --- -- --
'#2 - Cl22 : STATE SAFETY CUBCK (CHRYSLER)ADD .1 ® $5 .00 TO 

CHECK TINT . 
REG.ISTRATION' EXPI RED 
Work perfo rmed by GARY NAKAMOTO (306) 
PERFORM. SAF.ETY 'Cf.IBCK , FAILE:D FOR REO!BTRA'I'J:ON & 

l_ __ ___ ~~;~ ~;~!~~~~~- -- -------- -- --------------------- ----------
1

1. # 3 - MPI: COMPLIMENTARY MULTI POINT INSPECT ATTACH MCJJJTIPOINT 
I NSPECTION SHEET TO REPAIR ORDER 

Work perf ormed by LARRY CARIAGA (315 ) n , ~-
6

• AL «-
FBRFOR.l'l!_ED MPI. 11~·~r.,..,;,,y 

Sub Total : . 00 p.,f!.ge,.., ~ 
- #-4 - * - 7 2 I<: - 7 2 COO - MIL'S - MAINTENANCB - RAC - PRBMlUM - SERVI CE - - - - Jtc.r..ii{f: .f,(IX,-. 

000000 NOT CHANGE OIL, CKXKKXK IF STILL 
CLEAN. IT WAS RECENTLY CHANGED. :tF DIRTY 
0.K TO CHANGE. 
Work performed by LARRY CARIAGA (316) 
Installed SW20C :MODILB CLEAN 500 SW20 
Insta.J.led 41054 09AC :FILTER: ENGINE Olt, 
PERFORMED SERVICE , DID NOT REPLACE OIL 

5@2.24 
1@7,4'3 

PAID 

14 .8 

I 
94 .3~ 11.2 

7 ,4 3 

I 

~ IJWt OM Pmllffl!ll: w. '1'11 no\ .. fpr ~~Ifft ~ ~ ~ • ·: .. I 
~ "41~&11 -,i.-. 'nil'lt..,.;f 119 •SIC Mr_,~ W9>"" Wot~~ i 

1 ,_...,_",,...,_*'•--•: ae!WM!~~·,d 



6. 06 /13 

76,-&3~ l<\dklril H°A'<y, - Kei{uo-Kana, Kl 00740 
(~329.4408 

\WIW.korlH uto.cc:rn • www.kon8nliNn,COm 

SERVICE OlcFAATMEHT HOURS 
7:15 o.m. to6;00.p,m. 

~ 0.)' • Frtda)' 
6/10/13 

JEEP 

STILL CLEAN, PERFORMED A. TIRE ROTATION AND BRA.l<E 
PAD INSPECTION FRONT PADS AT 6MM REAR AT 4MM. 
FOUND TaA.T A.IR BAG LIGHT IS ON 

Sub Total: 112 . 95 

1osros 

3/17/07 . 

--------- ---- --- ---- --- ----------- -- -- ------ --- -~-- ---- ----------- --#5 " OALIGN: FRONT WHEEL ALIGNMENT 
STEERING WHEEL POLLING 
Work performed by I.i.ARRY CARI .AG.A 
PERFORMED FR.ONT WHEEEL ALIGNMENT, 
DRIVE Cl:WCl< O:K. 

Sub Tot~l s 80 .00 

(31S ) 
PERFOMED A TEST 

~-··- ------~------ --~-~~-----~-~-~--- ----~------------------- -------; #6 .. Cl21: ELECTRICAL (CHRYSLER) 
COST STATES AIR BAG LIGHT ON, FLZ CK & ADVISE 

Caused by 
AIR BAG LIGHT ON,INSTALL SCANNER TO DIAGNOSE,FOUND 
DTC Ul4l A, 014lB , l41C & 01419 IMPLAUSIBiill! DATA RSC 
EIVED FROM ALL SENSORS,BlBA &B2230 OCM DTC FJ;UJSEN'I' 
, CHECK OCM SENSOR CIRCUIT W!RB HA.l'UmSS., OK , PROBLEM 
WITH OCCUPANT C~SSIFICATION MODULE, MA.KE ESTIMATE , 
NEED TO RECHECK AFTER REPAIR,MIGHT AAVE MO:EUJ i'RbSL 
EMS,NBBD TO !Ui!PLACB MODUlrlil FIRST. 

Work perfarmed by GARY NAKAMOTO (306) 
Unreali~ed 5084009AG :MODULE: OCCUPANT CtASSIFICAT 
Installed CHRETPRT iRETAIL :F"REIOHT CHRYSLER 
PJl..RT ORDERED SCHEDULE SET 

Sub Total: 277.30 

1@157.30 
1@5.00 

80.0 

HS.0 I 
Ordered J 5.0, 

! 

"'Y'IMlQ..I Ulll GM ~ Wti att, f!ll'I ~--- ~ ~ -*'• left en our~·• ,,.. N , 
~~ii~ • .,,... .... Ma $11! !19< llfo/ tdlll~~ /fl' llft( _.. Ms\ \ X,.:----------------------....._pi_....,_ "-.. ~.._ "'1111

~·· m~iftMmmrew•><·Hmtffi"''"Wf'l"l!14~J 

Oi,9021./.f'ltF. 



7~8353 KUllliln! Hwy. • Koilua-Kornii, Hl 967 40 
(&o8}3~08 

www.kOMaUto,com • ..w.w.Jtcminisnf\.com 

S!ft\/tCa De1'1.ft!f.4eHT HOURS 
7:i~ e .. m. to 6:00 p.m, 

MonMy • Frtoey 

6]06/l3 

6/10/13 

70908 

1J4FA241'27 

3/17/07 

Ema : 

f ;;· ; A?PT,. u•APPOI NTMBNT• .. -- ------ -- - -- -- - --- -- - -- ----. --------- -

\ CUSTOMER: WILL HAVE THE HOUSE MGN CALL TO 

I
. SCHEDULE 

Sub Total: . 00 
I ****** ****-*******************W*******••~••****** *~***** *** * 

" Visi t www .konaautocenter .com or www.konanissa.n . com for • 
* pa:rta / service specia l:1:3. Make an appointment onl ine or * 
•ca l l us at 329-4408 , (We service any makes ano models .) * 
* Ma.halo for your busi ness * 
*••••~•* ******•**********•********************************** 



07-26- ' 13 12: 27 FROM-Kona Auto Cent er 808-930-2855 T-686 P0007/ 3010 F-561 

:~~,~~ 
Tf?·6"3 !(.u8l(l!II Hw,. • Kell\la•Kon•, HI 987-tO 

(808) 329-4408 
· ,.,.,...,.,_!(omlalJlo.cooi ww.v.J!onanl1Mt1.09m 

''. 

WRANGLER 

MR C1 21 : iL];CTlHCAL (CHRY$LER) 

$1!RVIOI! D!PA.'n/t\lHT ~OUJ!S 
1:1aa.m. to a:oo p.m. 

Mo.io11y • P1iday · 

6/20 /1 3 _. : . 

71 1 S9 .'· 

LYNNS." ., .. . 

48116~0 ) . 
1 @20. oo·· 

ordered 4606947AH :SENSOR: STRAIN GAUG$ 
Installijd CHRET'FRT : RETAIL FREIGHT CHRY6L:!R 
S1.1b 'l'otal: 'L(l.bQr; • oo ?art~: 20. 00 T 1:>t.sl i 
Cl,JST PURCiiASING AIR :eAG S!~SORS 

20 . 00 

. . ------ ------- ------------- ------------- --4---------·------------·---
· # 2 • ~ C 1 91 : MEMO , 

. . ~/.20 PH CUSTOME'.R SHE ~PPROVED PART q'O OR.DER 
********~***********•*****~** ***~-······-*·***************** 
"'. Vi~i t www.k9naautocentar .001l', or www.konani$11oen .corn 'for ~ 

·* ·:parts/servioe sp~oial s. Make an a:ppointl'llent c'nline or * 
· "°· cal l' ue .at 329-4408. (We s ervice any make~ and models .) "' 
.:~: Mi,.hf!.lo fo:r your business . . *. 
'~-*~;,,.***************~****** •••** 'k it***'**·**'** f.•+***"'- Y<'<l:'11!* ldrWilt*** 

' .. • . . . . . , . ' . . . ~ 
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2007 JEZP WRANGLER 

808-930-2855 
, . I 

. . 
HIWIOI DIIPAATMEIT KQ\1~1 

T:1h.m, to&.OOp.m. 
)I.a~ - FM.l)' 

T-686 ?0006/0010 F- 561 

,6/20/13 

6/21/1 3 

7 11 57 

X.YNNE/1 .67: .. : . ' .... 

r 

. 
·~ M&halo f'or your business . · ·. · · * 
* *** .. ** *** "':* k'ld<*W*'Yf**Yddt **** 'lt'il-.t * ff 'if** t,,;, 1''k'k** ***'** W *****/,iv,-.* i * 

' I• 

·. 

I : •:.\ , . 

. :I·.,,"::,,.'}·, . 
. . '· .. '· I ,,,,. ' f•• • ·· ... 



808-930-2855 T- 686 ?0005/0010 F-561 

· 2001 JEEP WRANGLER 

8£flVIOI! DEPAA'rMDiT WOUR8 
7:1~ IA\ lott.00 p.,n 

VMAY · Fri"y· 

.~-:i .'~ ZI? -~FAIL: C9MPLETE B'A J.L$D SAFETY INSPECT.I ON ' 
· .. ::.:: ; ·Sub Total : 'Labor: . 00 Par t s : . 00 Toteil: ,00 

6/20/13 · .. 

,6/ t 1/:13' 

~( ._; '.., SAFETY CHECl< STI I..L FAitBD Cl\T.)83 OF AI R BAG LIGHT . 

~-~--~- --- ----•-••-----------~----------w•- -- --- --w --•-- ---- --- ---• 
:113 . - MR C306: . CHRYS -TECH TO l?ERFO~M CORREC'l'

0

I ON FR0!4 PREVIOUS 
RO 

CVST STATES AIR BAG LIGHT ON, B/ 0 6/1 8 
P>.RT HERE 
W9;r-k· pe r f ormed by GAR){ NAl<~M0T0 (306 ) 
l n3 t ~l1~d 508 4009AG :MODULE : CCCVPANT CLASSIFICATI , ~157

1

. 30 
s ub Tota l: · Labor : · , , s . oo Par ts! 157 . 30 Total: 272.30 

.. . · 'RtPLACE OCM Moouti , C/1.N T CLEAR OTCS, STI L i'.; HAVEi DTC 
·. ·· tJ1 4 11' , t11 4 1B , t; 141 C , U1 4 1 9 & B2206,NEED TO Rl!:PLP.CE A 

. LL OCS SENSORS·,'CANN'O'l" RUN VERI F ICATION TES:I' , MAKE E 
,$TIMA'l'E , NEED TO 'RSCHE:Cl'C .AFTER REPAIRS . 

•----~••----------~---------w•-~------ --•-·•---------•-•-----------
#4 ; · t,,!li, C,191 : M~ O. . . . 

· : . ·Suh ' Total: .L~bor·: ·. 00 ,Par t s: · . oo · 'I;ot a l: . 00 
.. FOR. SCHEDUL~ .R:EMIND!Ut CALL SAM 64 0-6~62 , 

!---T··-~---------~----·--------------------P---------- -- ----------~ 
.i5 Ir .MR' C191; ,MEMO . 

:~y~'.;. :-· ·'CUSTOM!:B WII.t CALL TO SCH!OULE RI.AR S'R.Al<ES 
'. ·:·' ·:· ··: TO Bl OONE;. ( SAM) . 
'***'*'*****"'**•"'*"'***********'Ir* **'If******** ...... lit**•**** 'li'llf* ** * *** 

. i'/vie:t.t www.k~naa.utoi,entar.coi;n or www.konan1ssan.com for , * 
•" ··parts/eervice 8pee.tals. Maka an appointme nt onlinG or * 
·.• ·:call us at 329-4408. (We service any l'l\akes and inod9ls .) * . 

.. .. . . ':•. • ' .. ....... 

· \1 ~.o: 
·1 S 7.. 3 

• ! . / .. •. 

•t • • 

...... l' T I ) I"' &( ··-"- _ .. __ - - di,_. 



808-930-2855 T-686 P0001/0010 F-561 

.· J EEP 

' ·1 ' 
8!ftVI0.~09AR'l'MINt tjOVRI 

'7: 1~. a.111. to &:oo p.rn. • 
~andty • ,:i:a..,., 

'·7 / 

. . '. . . 
11 - .MR· C306: CHR~S TECH TO PS~FORM CO~RECT~ON' FR~M· F!{8VIOU8 

·:a.o .. : :. . . . 

.. 
'. ~ . 

' ! 

qusx STATRS AIR SAG LIGHT ON. S /0 6/.20 4/ 02 SENSOR 
· Caus8d by . ·. . 

'WAI'f FOR .ANSWER FROM STAR I STAB SAIO IF V.E:H~CLB 'Hl!I.S 
~FTERMARKET SEATS ,CAU$8 CAN gE TH~ Pl\OBLEM, IF NOT 
, SINCE MODULE & SENSO~S WERE REPLACEO,CHECK WI~E H 
ARN:tSS J'9R PIN :PIT OR 'OPEN CLRCUlT .TO $EN80RS 1 THE¥ 
HA'D CONCERN WI TH NEW S8NSORS I P' SENSORS WAS DROPP 
ED., OR l N6TALL~D I NCOR~ECTL~, CHECK WIit~ . 'HARNESS El'RO 
M MODULE TO SENSORS , FOCJND OPEN CI~CU !'11, NE!JD, ·TO REP 

, ~ACE WIRS HARNESS , CANNOT REPAI R, MAK! ESTI MATE, 
Wbrk perf or ·med b y GAR)' NAKAMOTO ('30 6) . . ' . . • ' . 
,Work pQrfo;i:-mQd by G~~-.~.AI<~"fOTO ( 30 6.) 
! n s~=tllad 4 ~0694'7AH :S,ENSOR : .'STRAIN GAUGE , 4@1 ,16.03 . 

.S\lb Total : ' L~bor: .00 Pa.r t$ ! 464 . 1~ . 'I'6 tel: 464 . 12-
R&R. PASSENGER FRONT SEAT,RE~LAC~ 4 ,$-,:AT WSIGHT SEN 

· ·SORS,STILL HAV2 . AI RBAG DTCs , ai 20 6, UH1 A,U1 41:8, tJ141 
C, U14 .1 9,B2~30 & ' B1BA6,WR.iT!! To · sirAR ~S'.I'A.R· SAlO '!'O C, 
HECK IF PCM ANO ORC MCDOLE HAVE' SAME VtN # , CH8CK P 
CM AND ORC .MODULES,BOTM HAVE SAME VIN # ,~•iR:CTE TO S 
TAR,WATING FOR ANSWER. ·· . 

---•-••-•---••--•-~---------••-----w---~--·------~•••-~-~~--- ---- --
M.:l - · ·zo D24Q1: RBP:w.cz REAR aitAi<E PADS-SHCi>tS, RESURl"ACE REAR · 

. ·. ~O~ORS 'oi ORVMS 
: . .. ·;· · " INCLOJ>S BG KIT .Ii BC 

':- ·: · ·. Woi-J.t performe<;l by CAltY Nl,.l<AM'OTO t 306 ) 

! I •d flti>902l.l.0 t E 
:l!J I l:tdS 

. . ... . . 

,. 

. .. 

·. · 

. . . ! •, '•. 
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808-930-2855 T-686 P00~2/0010 F-581 

JSSP WRA NG.LER 

I,,', I• 

t eft'/106 D!JJ.\ATMIHl tiOUR! . 
7:1~ l.171, ltl ~'OO p.m. 

IAonday • "ti4&'i 

l n.stal :..ed V2013776A.A :PAD KIT: RBAR DI SC BRAK~ 
Install ed 4800 :NAPABRAKCLEAN 
Installe d 9.6 5-5' ·: BG B~E I<IT . . 

,7 / 01./1 3 . 

· , ; 2s-;13· 

11188 

· LYNNl!/1 67 .. 

' .. :.,: , 

RS.PLACZ. REAR BRAKE J?At>S \JSl NG BO BRA£<~ I<l'l' ANO .RE·S 
URlfACE ROTORS; OK. ' · :, · . '· ·.' · . 

----~--•~--- -----------------------••--------~-~~--- ~---w•--• ·~~- --
NJ - ZD CFAIL : COMFLtTE F~I LEO S.AFE'l'~ I NSPEGTION · 

Wot'k · performed by GARY· NAI<AM0'1'0( 306 ) 
:Sub ~otil : L•bot : .00 Pa tt8 : . 00 . To tll : . 00 
COMPL!T!: SA_'f!E,'r'( INSPE9TlQN ·. · . 1 --------~-------- --~----- ---~-------~~--- --~-----~--------~~ --- ----1'4 - MF< C1 91: M.iNQ . . ' . , . 
Sub ·~ot .a H Ji,~bor ! . 00 : Parts :' :oo T9tal: .00 rb CONFlRM.APPOIN~ENT. CALL SAM OR AMY @ 640-6362 
ALOS' ~EMINO HIM OF THS TEMP SAFETY ex BtTJS P.l\J'ER 

. . ~UST BRING 1; BACK TO COMPL!TS THP; SAFETY 
~-- -~•-~•~--r---•-•·--- -- -- ------ --·---------•••-----------·--------

·: . # 5 • ·HR C191 : MEMO 
NO CHARGE FOR LABQR, FO~ AI R BAG 

--- -----~ ---- ---·----~--*---------------------------"-~-------------
. #6 * M~ C306: Clm.YS TEOi TO P~R70RM CORRECTION VROM PREV!OUS 

. RO 
. COST STAT~S AtR BAG LIG,RT rs ON. B/0 P~9S SEAT 

WIRE MARNZSI. PART UERS 
Wofk per.formed by GARY NAKAMOT0 (306) 
Work pe rformed by GARY NAR'.AMPT0(306 ) 
R&R .FRONT 'PA'SSE~G~R SEAT, FOONt> NEW WI:AE liARNISS MI 

' . . 

I ,, . 

. . 
· · r ,ft~~.t'io: l' 
'.: .-·:·rn;~it.nal 
: . Int?th<na.l: ' .... . ... 
. ' ' . 

: :·.· \\/t_: . 
•• : t .i -. 

· '!riternal, · 
!nf&rnal 

. ,. , .. _._ ...,.,.. __ -- ·-

I 

' • I 

' 



808-930-2855 7~686 ?0003/001~ F-561 

J EEl> WRANGbER 

&li'IIVICI CIPAATMINT MOUH 
7:15 1.m.10 S:OQ p.m. 

~ ·y - l'rid~ 

~ . i ' . ~: • • . . ' . . . 
:· , . SS!NG. SOME Wl RES·,GAVE , PART # FROM OL D WIRE HARNESS 

. :;- > WHE:N ORDER I NO , BUT O!I F.l"ERENT PART i HARNSS S CAME I N 
. . WHICH SHOULD WORK, Bi,1T . O!RENT I NEED TO REO.RD~ PART 

7 /01/1 3 

7/ 26/'1 3 '.> , 

?l 18'8 

. . . .. ----·------ --------. ----~ ------ ----~ --------- - - ----... ----... ---.--.... --.... ..,. -
11 7 ·* MR C1 21 : ~l.ECTR ICAL (CHRYSLBR l 

·. ·. r; . 
CUST STATES ~ERFROM AI B BAC LI GHT REPAIRS , PART 1S 
HERE PA8SENG'£R. BElAT Wll~S HARNESS . 
Wor k pe r f or~9d b y ALAN PINE (3 17) 
Sub Total; L~bor : .00 Parts: . 00 Tot al: .00 

-- .. -- ... -... --- ---------.--,. -... - ... ----.-,----.. ... ---- .... --------- -------- ... ------
··15 * ZO Cl'A I L: CPMPLJ!:TE FAII;! D $Al1'E'l'Y I NSPECTION 

Sub Tota l : Lal:,o i : • oo. · Pa rt s : , 00 · Tot.i l: , 00 · , > FA.I LEO A!RBAG. LAM;P, ON . . . . . · . . · . . 
:.. ..;,. - - .. - - - - - - -- ... .. - - ._ - -.- - - '?' .;.., - - .- _ ,_; - .. ... .... - -- - · - - _. ~ - _, _ .... - ... - · ... - - - t""" - _.._ - .... • - ._ .:. --· - - -

~9 * MR C302: CHRYS TBCH TO -P ER.FORM coRRECTioN ~aoM PREv1ou~ 
·,··. . RO . ' 

··:.:~· ·CUST STATE S A I R BAG LIGHT Ip ON , t~~ ).IIROM 
.;.· lN$PSCTlON & ADVISE 

Wor k pe r f orme d by JOHN SEL~ (30 2) 
Work pertorm~d by GARY NAXAMOT0(306) 
VERirY SEVERA~ AIRBAG CODES ALL FOR RIGHT FRONT SE 

· ,... , .;\'l': 1rBt1.0VED S~AT AND TEST .WI~ING. FOUND CIRCUITS R7 0 
··'· ·1,R7:Z8,,R11i',, R7,0!:> AND ~JQ6 ALL OPEN.COT OPEN WI'RING 

1 
'. •• KAR.NijSS FOR SP!A1'. 10UND WlRl~G SROX!N INSlQE lNSUL 

A~ION.REPAlRED WIRINO ·BARNESS ANO RITESTEO-PASSEO., 
.. :.: · RSINS'l'Al'..t,. $EAT AND PE:RP'OlU,120 OCCUPANT RESTRAINT RE 

X 

fH,Qf"l:::>1 In TC" 

•l" \ 

' , . 
I• 

l '' ~l 

, • • 1 • •• ·, •• 

Interna l 
Internal 



808 .. 930-2855 T-686 P0004/0010 F-561 

J?EP WRANOLER 

HfWICf CIPA"TMl.n' IIOU!ll 
'1!1S1~ to,5:00 p.m. 

Mo~•Fr'lllay 

7/01 /13 

·7 / 25'/13 

71 168 ' 

LYNNl/ 167 

LEARNING PROCEDURES WITH WEIGHTS ON SEAT . ALL .. TESTE 
D OJC. TEST OJ{OV! OVER BUMPY ROADS. ~IRBAG' -~ICHT DID 
NOT COt.tB BACK ON AND NO CODES ARB' SJ!:TTI~G. *'*** *.;,,* **'•olt'ifw'it 'li'if'* * 1t 'k1r:-~ 1t"t Ir **"*'**"'*w**'ihit"'**•*'* kir t -111"1' 1tk***** lil'ifnr • t • • 

* Vii;Jit www . kOt'lEraUtQcent:er. com o :i;- www.konanieso.n.c;;om for ·*· 
~. par ts / sef~.10, •peoi ~l s . Make an· appointment onl .ine or . w1 
~ c a ll µa ·s t 329 .. 4408 . (We service any: rn.)tos A~d .models', ) * 

: *- Mal\al:o : f q r yc:iu.r bus inees · · · . · . . * 
:~*~~••w+*WW~•****~***~ ***~«~w***www•wWi******~•*********~*** 
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From:  S

To:  customerassist@chrysler.com

Date:  Tue Jul 23 18:56:14 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Airbag clockspring was replaced for $507.39 at my expense.  I believe this is a part that should

last the life of the vehicle.  I would like an explanation for why I should be responsible for this

expense.  

                Comments: 

                --------- 

This has been recalled in many jeep vehicles.  The most important safety 

component in the vehicle.  I am a loyal jeep customer losing faith in the 

company that does not cover the cost of this historically problem part. 

Please explain. 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last 



From:  customerassist@chrysler.com

To:  

Date:  Sat Jul 27 13:35:04 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

We apologize for any inconvenience this issue has caused you. 

Unfortunately, not all components will last for the life of the vehicle. This component specifically

has a warranty of 3 years or 36,000 miles. At 4 years and 71,000 miles roughly, this part is no

longer warrantied. We apologize. 

The part is not covered by recall as recalls are VIN specific. Recalls are determined by where the

vehicle was built, when and what series of parts were used when in production. The reason your

vehicle was not included in the recall is because this recall applies only to the above vehicles

equipped with Right Hand Drive (RHD) steering (sales code AHF) built to U.S market

specifications (sales code YAA) from July 30, 2007 through October 08, 2011.

Your vehicle was built within the timeframe of the recall (Oct. 7th, 2008) although it does not have

"Right Hand Drive (RHD) steering" excluding it from the recall. 

Thanks again for your email.			

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Airbag clockspring was replaced for $507.39 at my expense. I believe this

 is a part that should last the life of the vehicle. I would like an

 explanation for why I should be responsible for this expense.

Comments:

This has been recalled in many jeep vehicles. The most important safety

 component in the vehicle. I am a loyal jeep customer losing faith in the

 company that does not cover the cost of this historically problem part.

 Please explain.

 

VIN:



9L ... 

Mileage: 

71 150 

Servicing Dealer: 

Harr, Worcester, MA 

Title: 

Mr. 

First Name: .. 
Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

Paxton 

State: 

MA 

Zip: 

11112 
Email: 

Home Phone: 



From:  

To:  customerassist@chrysler.com

Date:  Sun Jul 28 07:23:44 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8208320V46504L0KM)

I do hope you realize how ridiculous it sounds that the side the steering wheel is on has an effect

on the longevity of the clock spring.  My research shows that this problem is quite common among

many jeep owners, models and years.  My vehicle also was sold with a "lifetime" warranty.  Im

sure your records would indicate that.   

I am disappointed with your inability to explain why this part fails at such a short lifespan.  I am

equally disappointed that you would use the warranty, which you improperly have indicated as 3

years and is actually "lifetime" as presented to me when I purchased the vehicle. 

I will report this problem to any and all government agencies that oversee this type of issue,

including the faulty parts and the poor response time, indicated as 24 hours on your website and

actually took you a week.  I will also warn any and all I am in contact with of your ability to "sell",

with enthusiasm, a vehicle which at best is misrepresented, and service with excuses of why your

companies failure to provide a quality product falls financially on the consumer. 

On Jul 27, 2013, at 1:35 PM, customerassist wrote: 

 

> Dear  

>  

> Thank you for contacting the Jeep Customer Assistance Center.  

>  

> We apologize for any inconvenience this issue has caused you.  

>  

> Unfortunately, not all components will last for the life of the vehicle. 

> This component specifically has a warranty of 3 years or 36,000 miles.  

> At 4 years and 71,000 miles roughly, this part is no longer warrantied.  

> We apologize.  

>  

> The part is not covered by recall as recalls are VIN specific. Recalls  

> are determined by where the vehicle was built, when and what series of  

> parts were used when in production. The reason your vehicle was not  

> included in the recall is because this recall applies only to the above  

> vehicles equipped with Right Hand Drive (RHD) steering (sales code AHF)  

> built to U.S market specifications (sales code YAA) from July 30, 2007  

> through October 08, 2011. 

>  

> Your vehicle was built within the timeframe of the recall (Oct. 7th,  

> 2008) although it does not have "Right Hand Drive (RHD) steering"  

> excluding it from the recall.  

>  



> Thanks again for your email.			 

>  

> Sincerely,  

>  

> Tyler 

>  

> Customer Service Representative  

> Jeep Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE  

> EMAIL CASE NUMBER:    

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM& 

>  

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Jeep Brand Site 

> Brief Description:  

> Airbag clockspring was replaced for $507.39 at my expense. I believe  

> this 

> is a part that should last the life of the vehicle. I would like an 

> explanation for why I should be responsible for this expense. 

>  

> Comments: 

> This has been recalled in many jeep vehicles. The most important safety 

> component in the vehicle. I am a loyal jeep customer losing faith in  

> the 

> company that does not cover the cost of this historically problem part. 

> Please explain. 

>  

>  

>  

> VIN: 

>      9L7  

> Mileage: 

>      71150 



> Servicing Dealer: 

> Harr, Worcester, MA 

> Title: 

> Mr. 

> First Name: 

> 1111 
> Middle Initial : 

> 

> Last Name: 

> -
> Address 1: 

> 

> Address 2: 

> 

> City: 

> Paxton 

> State: 

> MA 
> Zip: 

> -
> Email: 

> 

> Home Phone: 

> 



From:  customerassist@chrysler.com

To:  

Date:  Tue Jul 30 15:30:47 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8208320V46504L0KM)

Dear 

Thank you for contacting the JeepCustomer Assistance Center. 

I apologize , we have been very busy with the volume of emails we have currently been

receiving. We apologize for the delay. 

We are not Mechanical Engineers nor are we trained Mechanics, so requesting that I explain why

a part should fail or should not, I simply do not have the degree to answer that question. I

apologize. 

The reason I referenced the 3 year, or 36,000 mile warranty is because that is the factory warranty

that came with the vehicle. The "lifetime" warranty is for the Powertrain, which would cover the

engine and the transmission, and all internal components of those 2 peices of machinery. I

apologize for the confusion. 

Unfortunately, the outcome remains the same. It will be an out of pocket expense to replace the

clock spring. We realize this is a less than favorable response, and we apologize. 

Thanks again for your email.			

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  2  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8211530V12647L0KM&

Original Message Follows:

------------------------

I do hope you realize how ridiculous it sounds that the side the steering wheel is on has an effect

on the longevity of the clock spring.  My research shows that this problem is quite common among

many jeep owners, models and years.  My vehicle also was sold with a "lifetime" warranty.  Im

sure your records would indicate that.   

I am disappointed with your inability to explain why this part fails at such a short lifespan.  I am

equally disappointed that you would use the warranty, which you improperly have indicated as 3

years and is actually "lifetime" as presented to me when I purchased the vehicle. 

I will report this problem to any and all government agencies that oversee this type of issue,

including the faulty parts and the poor response time, indicated as 24 hours on your website and

actually took you a week.  I will also warn any and all I am in contact with of your ability to "sell",

with enthusiasm, a vehicle which at best is misrepresented, and service with excuses of why your

companies failure to provide a quality product falls financially on the consumer. 



On Jul 27, 2013, at 1:35 PM, customerassist wrote: 

 

> Dear  

>  

> Thank you for contacting the Jeep Customer Assistance Center.  

>  

> We apologize for any inconvenience this issue has caused you.  

>  

> Unfortunately, not all components will last for the life of the vehicle. 

> This component specifically has a warranty of 3 years or 36,000 miles.  

> At 4 years and 71,000 miles roughly, this part is no longer warrantied.  

> We apologize.  

>  

> The part is not covered by recall as recalls are VIN specific. Recalls  

> are determined by where the vehicle was built, when and what series of  

> parts were used when in production. The reason your vehicle was not  

> included in the recall is because this recall applies only to the above  

> vehicles equipped with Right Hand Drive (RHD) steering (sales code AHF)  

> built to U.S market specifications (sales code YAA) from July 30, 2007  

> through October 08, 2011. 

>  

> Your vehicle was built within the timeframe of the recall (Oct. 7th,  

> 2008) although it does not have "Right Hand Drive (RHD) steering"  

> excluding it from the recall.  

>  

> Thanks again for your email.			 

>  

> Sincerely,  

>  

> Tyler 

>  

> Customer Service Representative  

> Jeep Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE   

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM& 

>  



>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> US Customer Service - Jeep Brand Site 

> Brief Description:  

> Airbag clockspring was replaced for $507.39 at my expense. I believe  

> this 

> is a part that should last the life of the vehicle. I would like an 

> explanation for why I should be responsible for this expense. 

>  

> Comments: 

> This has been recalled in many jeep vehicles. The most important safety 

> component in the vehicle. I am a loyal jeep customer losing faith in  

> the 

> company that does not cover the cost of this historically problem part. 

> Please explain. 

>  

>  

>  

> VIN: 

>      9L 6 

> Mileage: 

>      71150 

> Servicing Dealer: 

>      Harr, Worcester, MA 

> Title: 

>      Mr. 

> First Name: 

>       

: 

>  

> Last Name: 

>      s 

> Address 1: 

>       

> Address 2: 

>  

> City: 

>      Paxton 



> State: 

>      MA 

> Zip: 

>       

> Email: 

>       

> Home Phone: 

>      



From:  S

To:  customerassist@chrysler.com

Date:  Wed Jul 31 19:38:28 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8211530V12647L0KM)

I have submitted a complaint to the NHTSA outlining my concern with my vehicle and thousands

like it on the road.  I also identified your ineffectiveness in being able to explain why Jeep thinks

it's OK to have this major safety component NOT last the life of the vehicle. 

 

With this, and your response, I ask the following: 

 

1.  What does last the LIFE of the vehicle?  If the parts that keep the driver safe cannot be relied

on for the life of the vehicle, perhaps you should consider the LIFE of the operator. 

 

2.  Why is your volume of emails become difficult to handle?  You mentioned your inability to

respond in a timely fashion to emails, apologizing for the delay and stating you are very busy.

Perhaps your workload is large because of many faulty products or a failure to SOLVE problems,

rather compounding my concerns with poor logic. 

 

3.  What are you qualified to do as a customer assistant?  You identified your reason for not being

able to answer my question as your not being a mechanical engineer or a trained mechanic.  I

registered my problem with "customer assistance".  I was under the impression this department

would assist it's customers with problems.  I'm sure this is not the first time you have heard of this

issue, working in this capacity.  I spent about 5 minutes on the Internet when my Local Jeep

dealership called to inform me of the problem with my airbag light.  My 5 minutes informed me of

the past and current Jeep recalls on the clock spring.  I found thousands of complaints about this

component and how Jeep dealt with it.  I had my dealer fix the problem at my expense, because

my life is more important than $500.00.  But it is with this that I pursued reimbursement.  I believe I

am fortunate to be able to have this work done, make my vehicle safe to drive, and then seek

assistance from the company I have been loyal to for most of my life.  I ask you to consider the

less fortunate driver who cannot pay to have the repair done and puts their life at risk driving one

of your vehicles with a common and known issue. 

 

4.  Who is your supervisor and how do I contact that person?  Apparently I need to move to a

higher level to get the answers I need.  Your assistance has been appreciated although not

satisfactory. 

 

Thank you, 

 

 

Sent from my iPad 

 



On Jul 30, 2013, at 3:31 PM, customerassist <customerassist@chrysler.com> wrote: 

 

> Dear  

>  

> Thank you for contacting the JeepCustomer Assistance Center.  

>  

> I apologize we have been very busy with the volume of emails we  

> have currently been receiving. We apologize for the delay.  

>  

> We are not Mechanical Engineers nor are we trained Mechanics, so  

> requesting that I explain why a part should fail or should not, I simply 

> do not have the degree to answer that question. I apologize.  

>  

> The reason I referenced the 3 year, or 36,000 mile warranty is because  

> that is the factory warranty that came with the vehicle. The "lifetime"  

> warranty is for the Powertrain, which would cover the engine and the  

> transmission, and all internal components of those 2 peices of  

> machinery. I apologize for the confusion.  

>  

> Unfortunately, the outcome remains the same. It will be an out of pocket 

> expense to replace the clock spring. We realize this is a less than  

> favorable response, and we apologize.  

>  

> Thanks again for your email.             

>  

> Sincerely,  

>  

> Tyler  

>  

> Customer Service Representative  

> Jeep Customer Assistance Center 

>  

> For any future communications related to this email, please refer to the 

> following information:  

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:    

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8211530V12647L0KM& 

>  

>  

>  



>  

> Original Message Follows: 

> ------------------------ 

> I do hope you realize how ridiculous it sounds that the side the  

> steering wheel is on has an effect on the longevity of the clock spring. 

> My research shows that this problem is quite common among many jeep  

> owners, models and years.  My vehicle also was sold with a "lifetime"  

> warranty.  Im sure your records would indicate that.   

> I am disappointed with your inability to explain why this part fails at  

> such a short lifespan.  I am equally disappointed that you would use the 

> warranty, which you improperly have indicated as 3 years and is actually 

> "lifetime" as presented to me when I purchased the vehicle. 

> I will report this problem to any and all government agencies that  

> oversee this type of issue, including the faulty parts and the poor  

> response time, indicated as 24 hours on your website and actually took  

> you a week.  I will also warn any and all I am in contact with of your  

> ability to "sell", with enthusiasm, a vehicle which at best is  

> misrepresented, and service with excuses of why your companies failure  

> to provide a quality product falls financially on the consumer. 

> On Jul 27, 2013, at 1:35 PM, customerassist wrote: 

>  

>> Dear  

>>  

>> Thank you for contacting the Jeep Customer Assistance Center.  

>>  

>> We apologize for any inconvenience this issue has caused you.  

>>  

>> Unfortunately, not all components will last for the life of the 

> vehicle. 

>> This component specifically has a warranty of 3 years or 36,000 miles. 

>  

>> At 4 years and 71,000 miles roughly, this part is no longer 

> warrantied.  

>> We apologize.  

>>  

>> The part is not covered by recall as recalls are VIN specific. Recalls 

>  

>> are determined by where the vehicle was built, when and what series 

> of  

>> parts were used when in production. The reason your vehicle was not  

>> included in the recall is because this recall applies only to the 



> above  

>> vehicles equipped with Right Hand Drive (RHD) steering (sales code 

> AHF)  

>> built to U.S market specifications (sales code YAA) from July 30, 2007 

>  

>> through October 08, 2011. 

>>  

>> Your vehicle was built within the timeframe of the recall (Oct. 7th,  

>> 2008) although it does not have "Right Hand Drive (RHD) steering"  

>> excluding it from the recall.  

>>  

>> Thanks again for your email.             

>>  

>> Sincerely,  

>>  

>> Tyler 

>>  

>> Customer Service Representative  

>> Jeep Customer Assistance Center 

>>  

>> For any future communications related to this email, please refer to 

> the 

>> following information:  

>> REFERENCE NUMBER:  

>> EMAIL CASE NUMBER:   

>> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM& 

>>  

>>  

>>  

>>  

>> Original Message Follows: 

>> ------------------------ 

>> US Customer Service - Jeep Brand Site 

>> Brief Description:  

>> Airbag clockspring was replaced for $507.39 at my expense. I believe  

>> this 

>> is a part that should last the life of the vehicle. I would like an 

>> explanation for why I should be responsible for this expense. 

>>  

>> Comments: 



>> This has been recalled in many jeep vehicles. The most important 

> safety 

>> component in the vehicle. I am a loyal jeep customer losing faith in  

>> the 

>> company that does not cover the cost of this historically problem 

> part. 

>> Please explain. 

>>  

>>  

>>  

>> VIN: 

>>     9L  

>> Mileage: 

>>     71150 

>> Servicing Dealer: 

>>     Harr, Worcester, MA 

>> Title: 

>>     Mr. 

>> First Name: 

>>      

>> Middle Initial: 

>>  

>> Last Name: 

>>      

>> Address 1: 

>>      

>> Address 2: 

>>  

>> City: 

>>     Paxton 

>> State: 

>>     MA 

>> Zip: 

>>     0  

>> Email: 

>>     S  

>> Home Phone: 

>>     1 

>



RECEIVED DATE: 

8/6/13 
POSTED DATE: 

VIN. ( FIRST 9 DIGITS) / c) jB?, 3 ft 19 
-· ., 
J 

VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

I 
i 

CAIR: 
r 

l 
•. 

' 

NON - SCAN ABLE ITEMS : CIRCLE ONE 

YES 
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,.ri.~~--. • . · '187 HIGHWAY 281 • . . 
t = . ~ ; WI@TA FALLS TX 76310 

T • - ~-~!,Gf~ • ~ • 940•761-4062 .. 
t ·~ 

<i:ustomer: -
,. Address: 

Oity, ·state: 
I 

Day Phone: 
, , t \ ~ 

·-. Night Phone: 
i· .. F~x: . 
i E~timate l{ef: 2366 ' · 
~ D~te: I;>etember 20, 2012 
. ~m.e: 02:31 .PM \ 

.. diverdanl9@clearwire.net 

Service Writer: 
Service Tech: 

Mil_eage: 

. . 

IJ4BZ3Hl9AL­
·10921s· 

.. 
~icle: Alfl);Jeep Truck Wrangler4WD V6-3.8L 

~. -I ~ . 1 .. . , •. 
-~fiption f: · · · Part #/Labor Rate · Qty Price/Time Extended 

I ,. I • . • • •. 
~ .. ______ _..._ .......... ___ ..... _______________________________ .,_, _____ .,. __ ... _________ ,.. ________ . ----------.. ---------.. ·--·--""·--·-""--

I , . 

.R.E.a..ft"CE LEFT REAR WIRE HARNEES TO SPEED SENSOR Labor 65.00 / hr 
.... ~ESS : - . ;, 

I 
1 

2.00 
22.00 

130.00 
22.00 

,/:tl~ckspring Assem~iy I Spi'ral Cable 
I i 
Replace (B) I · , . 

WARNING: Before Repairing Any Air Restrairit System, The 
. Battery Cables And Any Back-up Power Supplies To The 

System Must Be Disconnected In Order To Prevent Accidentai' 
Deployment. _; ' 

Clopkspring Assembly I Spiral Cable 
Glockspring I · 

.. · .. ,- .t.,..,._ . . . l ' . 
u~ -· ?:· .. -:::r:: \ -~-=---- -

! 

! 

I 
Signature Date 

I 
-'• .. ~ 

/ ,. 

,. . . ,.. .r ... / 

l 

l ~ 
I 

Labor 65.00 I hr 1.00 65.00 

( \. 

5156106AB -257.00 2s1.oot f.e,~O 
. ' . 

-- __ __._ _ .J .. ahorJ.oiat,.,. ------"""'" --'><o..-:,·,-·.!..19.5...{)0 ... •· . . -
Parts.;.f~-7!-a-!~ ..... , ;;., .. 27Q <JO · •• ' ' r.•---~--.... ...;.;.. .. -,,.~, 

... ----·--·-· ·-----------·------------------ . .. 
Sub-Total 474.00 

. . . ·------------·-----------. -·--· --·--· . ____ .,._ . 
Total ~ $474.00 

~ ·3 ;)tD~ 
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~~­
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PLEASE HELP US UPDATE OUR RECORD 
~F ANY OF THE FOLLOWING CONDITIONS APPLY 

VIN (last 8 Characters of Vehicle 
Iden 

Notification Code 

~[_ _____ _ 
This set\lfce was previously performed on my vehfcle (check one if 
applicable), 

D M1,..vehicle was inspected and found to be ok. 
~ vehicle was repaired. 

This vehicle was (checl< one if applicable): 
D scrapped D stolen O exported 

This vehicle was sold to (check one if applicable): 
DA dealer. or someone whose name and address is unknown. 
D Sonieone other than a dealer (type or print the new owner's 

name and address below). 

Date of sale: ______ _ 

Updated name and address (type or print the new owner's name 
and address or your new name and/or address if it has changed): 

Owner's title (check one if applicable): 
D Mr. D Miss O Mr. & Mrs. ODr. 
D Mrs. 

First Name 
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From:

To:  customerassistre@chrysler.com

Date:  Thu Aug 15 20:18:03 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: Recall Information 

       Brief Description: 

       ------------------ 

Have airbag sensor flashing.  Is my 2008 jeep sahara wrangler included in this recall below 

                Comments: 

                --------- 

AIR BAGS:FRONTAL 

Recall number: 11V528000 

Recall date: 

11/02/2011 

 

Problem Summary: 

CHRYSLER IS RECALLING CERTAIN MODEL YEAR 

2008-2012 RIGHT HAND DRIVE (RHD) JEEP WRANGLER VEHICLES MANUFACTURED

FROM 

FEBRUARY 1, 2007, THROUGH OCTOBER 10, 2011. SOME VEHICLES MAY BE EQUIPPED 

WITH DRIVER'S AIRBAG CLOCKSPRING ASSEMBLIES THAT COULD EXPERIENCE A 

COMPROMISED AIRBAG CIRCUIT RESULTING IN AN AIRBAG LAMP ILLUMINATION, WHICH 

INDICATES THAT THE AIRBAG MAY NOT DEPLOY. 

 

Consequence: 

A BROKEN 

ELECTRICAL CIRCUIT IN THE AIRBAG CLOCKSPRING WIRING ASSEMBLY CAN LEAD TO 

NON-DEPLOYMENT OF THE DRIVER FRONTAL AIRBAG AND WILL NOT BE ABLE TO 

PROPERLY PROTECT THE DRIVER IN THE EVENT OF A CRASH, INCREASING THE RISK

OF 

INJURIES. 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last Name: s



From: customerassistre@chrysler.com 

To: 

Date: Sun Aug 18 09:43:36 EDT 2013 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-

Thank you for contacting the Jeep Customer Assistance Center. 

A review of our records indicates that your 2008 Jeep Wrangler does not currently require service 

for the Safety Recall M31 / NHTSA 13V-176 Airbag System Clockspring campaign. If your vehicle 

is involved in a future recall campaign, you will be notified promptly by U.S. mail. Please keep us 

informed of any change of address. 

Since you are experiencing the airbag sensor flash ing, we certainly recommend that you contact 

your local dealer to arrange an appointment so that they can inspect the vehicle and determine an 

appropriate course of action. 

Here is contact information to the closest dealerships in your area: 

Sherry Chrysler Jeep Dodge 

8645 North County Road 25a 

Piqua, OH 45356 

(937) 778-0830 

Dan Hemm Chrysler Jeep Dodge 

2594 West Michigan Street 

Sidney, OH 45365 

(937) 492-8005 

Thank you for your email inquiry. 

Sincerely, 

Crystal 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to th is email, please refer to the following information: 

REFERENCE NUMBER: ~ 

EMAIL CASE NUMBER: ~ 

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8234197V33416LOKM& 

Original Message Follows: 

Recall Information - Jeep Brand Site 

Brief Description: 

Have airbag sensor flashing. Is my 2008 jeep sahara wrangler included in 

this recall below 

Comments: 

AIR BAGS:FRONTAL Recall number: 11V528000 Recall date: 11 /02/2011 

Problem Summary: CHRYSLER IS RECALLING CERTAIN MODEL YEAR 2008-2012 RIGHT 



 HAND DRIVE (RHD) JEEP WRANGLER VEHICLES MANUFACTURED FROM FEBRUARY 1,

2007,

 THROUGH OCTOBER 10, 2011. SOME VEHICLES MAY BE EQUIPPED WITH DRIVER'S

 AIRBAG CLOCKSPRING ASSEMBLIES THAT COULD EXPERIENCE A COMPROMISED

AIRBAG

 CIRCUIT RESULTING IN AN AIRBAG LAMP ILLUMINATION, WHICH INDICATES THAT THE

 AIRBAG MAY NOT DEPLOY. Consequence: A BROKEN ELECTRICAL CIRCUIT IN THE

 AIRBAG CLOCKSPRING WIRING ASSEMBLY CAN LEAD TO NON-DEPLOYMENT OF THE

DRIVER

 FRONTAL AIRBAG AND WILL NOT BE ABLE TO PROPERLY PROTECT THE DRIVER IN THE

 EVENT OF A CRASH, INCREASING THE RISK OF INJURIES.

 

VIN:

       8L5

Mileage:

       88880

Servicing Dealer:

       

Title:

       Mr.

First Name:

       e

Middle Initial:

       

Last Name

       

Address 1:

       

Address 2:

       

City:

       piqua

State:

       OH

Zip:

       

Email:

       

Home Phone:

       



July 24, 2013 

Sergio Marchionne, Chairman and CEO 
Chrysler Group LLC 
1 000 Chrysler Drive 
Aubrun Hills, Ml 84326-2766 
(248)576-57 41 

Dear Mr. Marchionne: 

I hope this letter finds you. My name is I artmyears old, and the proud 
owner of a 2008 Jeep Wrangier X 2 door I am writing in regards to a single issue I 
have had with this vehicle that seems to be a more common problem than I would 
have imagined. 

This problem pertains to the driv Airba S uib, or Clockspring. In my research, 
I have o~n t at several Jeep Wrangler owners have been encountering airbag lights, 
and having to repair this faulty part without knowing it is a common issue. 

I know that there was a recall sent out for 2007 Right Hand Drive (RHO) models. My 
first question is; why is it just the RHO models that have been recalled, when there are 
complaints for both types (RHO & LHD)? My second question is; why hasn't Chrysler 
Group LLC done anything for the Wrangler owners who have had the exact same 
problem, with the exact same part needing to be replaced? I could understand not 
warrantying a part that has been damaged or tinkered with, but not a part that is 
known, to Chrysler, to be faulty? 

I love my Jeep and have been a proud Chrysler product owner for years. The first 
vehicle I ever rode in was a 1989 Jeep Cherokee, which was the ride home from the 
hospital when I was born. Jeep and Chrysler are in my blood. I don't want to let the 
simple issue of a faulty part sway me from what I would even call my heritage. This is 
my daily driver, and I don't have the money right now to get it repaired. Yet I do not feel 
sate to drive it to and from work, let alone with my wife in the car. I don't ever ask for 
much from people, but_ I am asking Chrysler Group LLC to please help me with this 
repajr. I am not asking the company the cover to whole cost, just to help my wife and I 
out so we can enjoy the Jeep we love, and feel safe doing so. I look forward to hearing 
from you, and your staff, in hopes of resolving this issue. Thank you for your time. 

Sincerely, 

?F l':EIVED 

AUG 131013 



.... .. ~ .. 11111 1111\111111111 

4834!&27"7899 

1, 
~~,..;.~\c),. .. 

MR SERGIO MARCHIONNE 
CHAIRMAN & CEO 
CHRYSLER GROUP LLC 
1000 CHRYSLER DR 
AUBURN HILLS Ml 48326-2766 
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Please Pap erclip Documents to CAIR number: 

VIN number: 

Customer Name: 

Check Amount (I f Issued}: 

Contact Phone numbers: 

Placed in Scan Bin for Paper clipping on: · 

··-... . <g / 1,2-/ JJ 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-01-10 12:49:07.478489 
Files Not Recieved: 0



Invoice for Clock spring steering angle sensor:

Part-$265.00

Labor-$266.48

Total-$531.48
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01Al7tll 17:Sl:37 EXP. PROMISED PO 1E PAYMENT INV DATE 

J~.11111 Ai>cr- Codi: eamz 
md: Oih'i! BatcNI: 00~1 

17: 0 0 0 7JAN13 CASH 07JAN13 
~y C..:....-- --l OPTIONS: ENG: 3 . 8_Liter 

Tetal: ~.&9 'JAN13 
fOURS LIST NET TOTAL 
t 2. 0 

rISTER- VAPOR 70.00 
266.48 

70.00 
• ~~j ~~v~ ..... =cl ECTOR- EVAPORATIVE SYSTEM 
INTEGRIT 
1 52129436AA SEAL-VAPOR CANISTER 

45045 TEST FOUND CANI STER AND ESIM SWITCH 
REPLACED THB CANISTER AND ESIM SWI TCH AND 

10 . 90 
2 .2 0 

FAILED 2.00 TEST AND 
RE- TESTED . 

B REPLACE CLOCK SPRING STEERING ANGLE SENSOR 
CAUSE: 

600 GENERAL 

10. 90 
2.20 

431 CJ 266.48 
l 5156106AC CLKSPRING- STEERI NG COLUMN CONTROL 
MOD 265.00 265.0 0 

45045 test and found clockspri ng fai l ed caus ing failure 2.00 
TEST AND REPLACED THE CLOCK SPRING AND RE-TESTED. THE HORN STILL 
DID NOT WORK . 
TEST POUND 10 AMP FUSE MISSING FROM THE POWER DISTRIBUTION CENTER 
ADDED FUSE AND HORN WORKS PROPERLY. 

****** *• • •** ***** ** *** **** *********** *** ******** *** * 
C MULTIPOI NT I NSPECTION 

21C MULTIPOINT INSPECTI ON 
431 CJ 

45045 COMPLETED 
********** *** ***********•* ****** k*T**'**** ******* *** 

ON Bf.HALI o, SERY!CINO OEAt.ER. I HEREBY AN'1 WAR=.ANT;f_S O't T,E PROOU,._ 1 l;iQUJ ,-+£1i£t!Y ARE THOSE. DFSCA ?110"1 Cf:RTIFY THAT 11,E INFORMATION CONTAINED MA.DE SY TH:£ M,H,h./FACTORER fl.[ Slt.LER 90'!!. MOO~E !-£P"'8Y 
LABOA A MOJNT ... £REON IS ACCOt:IA l'E UNl.ESS OTHERWISE SHO\"/N f)(P>!Esst'V CISClA:'4$ All WAARANT;E.$. £ Tt-1EP ~XPRtSS 0.t 

SCRVICt:S DESCRIB1;0 WEPE :)Eff=OR"-~£0 AT NO IMh!!O, II\C1.UQt~ A'°fV !1',IP1.,fOWARAAtl ~ 0 1- V t-R'Ct<ANTAS ,J'l'-Y 
PARTS A MOUNT CA J:!ThESS FO#t >\ P.O.ATICU AR POR"OSt. .tNO BC8 MOORE l~FTHfP C..CARG!: TO OWNEfl TH£.Rt WAS NO ..NOICATION 

ASSU, ... ts NOii! "-UTtfOq1z£s Al, V OT.HUI PUISot, TO ASSUM[ f::OR IT fROM lHE APPEARAkCE OF THE Vi:HICL£ OR .6.~l' t.!AB UTV N COll',;tCTIC-t. Wm• Tl-'f S~LE Of SJ111D vi:tOOUC!S GAS, OIL, Ll.SE 
OTHERWISE THAT ANY PART R:EPAJRED OR l HE~E5V Ai.r,,o;i ZE R[PAIRS r o BE :lO\iF '- ONG ','ltffH "'Et[SSAR>i; 5.JBLET AMOUNT REPLACED UNOtR lHJS CLAIM MAO BEEN PARTS ANO VIA TEAIAi.S. I 11EAE8Y ~AN'f' \'OU .V10 OR YOUR 
CONNECTED IN ANY WAY WITH ANY ACCIDENT. £M-"t.mus ~AWIS$.;ON T~ OP£AAf£ "" VEl'+lt'.llc l-lfRf,!!'11 MJSC. CHARGES 
NEGUGENCE OR MISUSE REC01i.OS SUPPORTING Ol-SCR &EO Ctil STRE!:lS. HIGHWAYS CA E1..S!:\\1Heni H)R -H£ 

TOTAL ci,.ARGES THIS CLA M ARE AVAILABl.f FQij Ut VE.AA FROM PVRf'OSf OF r£$flNG A'i.OQR INSl'"t'.CTION. I Cf.RTtF¥ TWAT · 1-!A'lt 
THE OATE 0" PAYMENT NOnflCA Tk)N A 'I' THE A:~AO ANO V•OERST1o-.o THE 'COND1110!\S o, A.GA(fll,l[ NT' 

LESS INSURANCE ~OV1Slc»fS 0~ n os NVOltr; ANO A$~( C TO • L Of- T"I-!: S£AV1C!NG DEALER FOR INSPECTION av 
CONOITONS AS SO STAUO. 1 A.Ct:•,Q\'.~fOG( ;q;cE PT Of ,:CP'!' SAL£-$ TAX MANUFACTURER'S AEPRESE~ T A TIVE H£AEOf: ·-· ,,.,< ..,ci.tl'A1.-11•!olll011,..,~,-ll" l,t;,,)~ .. cusrOMrP SluNA.nJRt PLEASE PAY 

THIS AMOUNT 

CUSTOMER COPY 

o.oo 

266.48 
70.00 

10.90 
2 . 20 

266.48 

265. 00 

0.00 

TOTAlS 

53 2 . 96 
348 . 10 

0. 00 
0. 00 

44. 73 
9 25 . 79 

0 .00 
32 . 90 

958.69 



RECEIVED DATE: 

1/8/13 
POSTED DATE : 

VIN ( FIRST 9 DIGITS) «-. -

) c) ~G-23'1 I/ 

VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 
00DU0Doo 

NON - SCANABLE ITEMS : ·c1RCLE ONE 

YES \ . 



' ·" . 
~ r • 

Maximum Overdrive· .;: t 1 

, " ·j503 Rolling Hills Rd. \ } · 
. · . ~lster, PA 18850 '/ . . \ 

MA181iAL: AU PAAIS NEW UNLESS si$;'"-l,: S~ti;lt,~RC~ECQNDITION~D ~ 

lA80f! · . GUARAHTHD ITEM(S)-~--- -1--..-+------~ - ---------- ---t O FLAT RATE QHOURLY f r • l---'----- --t--~---1 

......__o_eo_TH __ ---1 "'"D .. ~<= .... ruu no . 
• - """""'"""""'""me ""'~ 'SIJ8CET REPAIRS ESlinla\e.doost i 1:$1imalet1'3t llaslslor Cnat O RETAIN PARTS ( me,. • 

PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, ANO SIGN:. D DESTROY PARTS M~_G!:_____ STORAGE FEE 

l~~fub~~i::~8~i~} ~~Fi: ~~W& ~tE:~~-~:~iD) Aurn~~2ED BY ~~TAL ,-. ----------------'----'----'-----=-.__.. _, REQUEST A WRITTEN ESTIMATE. THE ANAL BILL MAY NOTEXCEED THIS '~ Yooare~bylawtott'e!e!lln0iallpansreplal»:l,e1Q:1Jtlfl;l6efor"11lcf10lereisacoiecilaige,U!llt'$S . 

ESTIMATEWITHO!.ITMHIRITTENAPPROVAL ;. 4 ' . =~=~:~-'.oor.,1•1re1
•~all'fc11t..epa11S111aiare 

- I DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DO NOT EXCEED Estitmle ~ b l) ~Nol~ b 11amaoa caussf by tlielt, fae, or ai:is ol narure. I au1hol1le 

$ . THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT MY WRITTEN OR ORAi.APPROVAL ~~~~o1::=.=-~~:M-==~\~i!: · 
_ : I 00 NOT REQUEST A WRITTEN ESTIMATE. f • . . . aoiood .. onlheabMl'eWe llisec.rre111eallUlunlol11lerepa/ls11lere10.ff ltml1epmpnor10Ulei 

~~.anrremi.a lfal~andr~Ylteof $_· _WiUleawJied. · 
~· 

' •a,eckell lines ·a11oty (E't&QaJ:~ miw. t'jJ/W/. ~ w.ut ~\·. . ; "" 
---This Charge represents costs and profi1s to'the motor velllcle.repalr lacUtty for miscellaneous snop wpplles or waste disposal. ... ·, · 

. · · -~ Tills amount lrduoosa·e11argeof $ , wlllctlls required under · .. law. • 

SIGNED .... ·-- ---,.--------- a,___. 
1 .GT3870 • 

DATE---~ ...... ~~------ CW•11, • 
.: ~ .. . t 



• Attn: Reimbursement · · . . ~ -~ --
Chrysler Customer Assistance 

--- P.O: Box 21-8007 
~ Auburn Hills, MI 48321-8007 

• t 
I, .. 

---- --· _.; .. - ;s,i 

RE: Safety Recall L371NHTSA 1 lV-528 Airbag System Clockspring 

To Whom It May Concern: 

Enclosed is a copy of the recall notice and the original receipt for repair for my 200 
Wrangler. 
Note: An independent garage did this repair because the warranty on this Jeep had 
expired and I was told by the Jeep dealership that any future repairs were on my du 
Besides, after many months (6-months) of the Jeep being at the dealership for a sin 
repair my confidence in the ability of the local Jeep dealership service department t 
repair it was in doubt. 
.If you need any other information please c.ontact me at the above address or phone 
number. ·" 1 • 

·;o ;.-;,- ·.-, _,..;.. .,......~ .__ .. ~- -~ ..s,i.;.. !i. - ~ . ~~~ ~ .. - =-.,__,,. .. ~ ~ ...,.. ·. :• - ·--=- - - .~ . . .:. . . :·». ._.,.,--. ...__.. 

.:J Sincerely, 

' ' 

' ._ Enclosure - 2 pages 
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SAFETY RECALL L37/NHT.SA 11V-528 . . ·9J' .. ,:r •. + ·· 
AIRBAG SYSTEM OLOCKSPRING . . 

Dear : .~ • ... . $- . C ,. 

, • ,J. 'ti I r · 1 '• · "•-
This notice is sent to you in acc9rdance with the requirements of the National J raffic. and Motor Ve~cie 
Satiety Act · . · • - · (' · • · · . · ... ·,:\ · · ... \ · .. ..:. ...... , · , • • J . • , • • ... (. • • ,, 11 . f ,. . 

Chrysler has decided .that a defect, which, ¥elates tto 'fnotor v:ehiclb '~a(ety·t ;xists'
0

ih some '·20Q8 tltro~gh:.: 
2012 lilodei year Je~J>® Wrangler Right Hand Drive (RiJD) vehicles . 

., Th; j,;/i/ie"m._;ts:.: .... c T1.e~ioc~spring assembly that -cobnects th7 dt~bag~to~ threlectr1cal ~ ,,. -- ~ 
--·-' •. 1 system on your Wrangler (VIN: 1J4GZ39119~) could experience a 

· -- ,.. compromised driver's airbag circuit. This would cause the airbag light to 
illumina~~ or flash intermiffe.~Jly, ,vbich i_ndicate's the ·airbag may not· deploy 

. arid iricrea~e th.~ rJ~k of ari.injury hi-the event of a front;ll, crash .. 
' • :? r· ~ I - • ' 

Please· note that. a:comp~n~tit--~~te~ded ~~ Pr«wide.a perriianerit re~edy for this 
. condition i~. curr~n.tly. not avail;\~I~. Chry~ler wiU contact you again, when the 
re~~dy( parts ar·e .availaiiie.' \.v,{apologiz~ for any inconvenience this may cause. 

) When the AIRBAG warning light on your instrument panel.illumina·tes for- a few 
seconds after· you start your vehicle and then goes out; this indicates the· airbag 

. s·ystem is functioning properly and no further action is requi.I:ed al this time. ·• 
d . 

-k J.f the ~AG. wani~g µght .either illu~!nat~~ int~rrnitte~tly while you are 
. ' driving or reinains on; . this is an indication your ., ~irbag system . is not 

. fiiiictioning properly. . . . . . . . . 
. . . . 

WJ,at your dealer JD the interim, if .the AIRBAG warning light · either illuinfoates intermittently 
will do· ••• · · \vh~e you ·are driving or remai"s on, Chrysler will pr6vide :a free diagnqsis. If the 

clockspnng assembly i~ fa~lty, Chrysler will replace the existing clockspring free of 
charge (parts a!)d labor). The work will take about one hour to ~omplete. ~owever, 

• ~ _. ~ ___ a~di_tiq?~L!!~e 11:ay ~~ necessary d~pending cin s~r.vi~. ~~~e41,11~~~ --... 
What you must In the interim, if tlie ~AG warning light either illuminates. intermittently 
do to .ensureyo11r • I , while·.> .yo,u; are. ~rivi11g :. or• remaf,ns on, you. are eri~ouraged to con tac~ yoJir 
saf~ty.~. . . , ,: · ,~hry~le:r; Je~pJ 9i:r!)odg~·de~Je~:i:'iglit .aV,::AY.:to .. s.~~~dult ~:~er,Vice app9.iilµne4t. Ask . 

. , ; • 1. *~ :~~~!~i:; ~~ ~?LdJl\~llf!;.f9f~X1.P(,Zepi~J~~~~' !.~ or~er it before your appo~tment. 
,:-• ., , .. ,,. Pl.ea~! tr111gJ~?~lft~tr ~tJi ·yo~}9;Yrµr ;i~Jal~!r . . ; . 1. , . . 1 . ~: ! '. ;, . , . • } !' . ,. ~" · '· '. 

If you, need. . .I.f y~u1 
~,".~· .que~~QµS·I oi.'c~~ce~s?.:W~.i~~· ~o'!~i ~~al~r· .is. :t!na~l~ t~ re~.olv.e;, please· 

!te1p;;~. t • • co~tact:tpe Chcysler ~ro,~p Re~all A~s~stance.C.enter at J::800,.853-J403.:- ·, . . w...,, . .,. 

t,~~~e· ~elp us µP.4.a!~ Qlli'ir~~9td~jb~:;.~~'j(n:,~ ::o~f. th.~ .~~9~.~~ 1·pr~p~i4.:P.°~t~~r~; jf.,~~. of..,t4~~,~p4itions 
b,sted :?-P. Jli.~ ~~4., ~PP!t !<? rR~ ·, o.~ rg~f ,~eijrcJy.;·•:'.Y ~1! ~ay. ~ls~ ;Ppqa~ .tNs 1nf9pn~~~O}!~~?~; t~~;w~b_;~t 
~-J~ep.cor.n/ownersreg,,, f' .:' ·rl· ,,... . ! ~~., , . , ., ·, , 1r . , ., • J., ... , !.1.'.;,. , .. ·r· t." · .ri• '.,;..·i t··· · . ·7· · ·J '\~1r-1 

• , .. . . : ~ . · - J f'~,f· .. ! "";-°·J • • · J .......... # c ..• , .,..,,.,.... . ' ~· - l ,. l (,J - · .. . . .... , ~~::.of"~ ~ :':"':l ·: ·~·'· · .. '\ ·.-&. ~~ : : · 

: I'··· . ,· .. i 1··~,:t · 1;: ·:J. >[>i, , ;,; ~ t,;··.· .~ ·,·. , .,, • • i• .~ 1 .• •. ·i: , '.: ,~ :>,.•l J:;:i. n.(9,~~f) •,; 

t , 
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'-~r~~~..JJ?'e·.~Ir~aciy .. ~~~~~ie~cfci'!tips:..@lldition-;anchh~~~P.ai~r.t~~ve.~Cie¥r~~tpJ~~;~~-:~enp=y~llf~9-tj,~i~:~. 
ttea:f,•pts,-~nd/q~g._(4$;.~~g~q~~p,!()Ofi:~ti~Y-™~qb:to, t~,~/9~l<?,:-V1~g _<~~~e~§J<?f. ,f~W}~~s~~.~~µ_t: 9hfys_l~r 

Ct!st??J~ti-;A:S.~ijt,n~~\'. P/)..-_J~gx.}~.:-~OOJ,~,~~PUJY, ~rUs.--}1~k183.f,~;--~0~'.7:~ -'.}.!,!~!1t~~;.:}~~1fll~~~te~ent­
q?S~ w.~ rece.1v~ ~d,.yepfytQ.~,r~q~~!"t~.~~SWP.~Pt~f.t;~!!U:~WrJ~,V~P.t ~JlLb..~ .s.e]!!jt() yq_µ, .w~$1J.!,_6q 9_ays, . i:: · 

If,your dealer ~ails or. is .. un~ble. t~)_~f;IJ?edy :Jhi~ d~fo~.t. ~-ithout, ·ch!lige . and w-i~~tn a te(ls~nable time, you 
m_a.y,submH a \vritte~ compia~~:ro.-tµe ·Adrqiµ_~stratot;-Nation~t·,Highw~y Traffic -~afety Actm.ini~tra(ion, i 

12QO New Jersey ·Ase., S:; .,~a~!n.n~.\~~LPF.~ ,2.~.??0,J 2r CJH}_he toll-fre~ Ve~icle Safety Hotline at 
. l ~888-3i7-4236 (TIX,"· ~~0-~fr?,·.I~f :)~ or g? ;t~ ;~ttp/W\~·~!~erca~.~OV, · . > , . . , .• •\,!.c . . 'I 

w·e're_ SOIT)' f~r ~ny iQ~?µv.ji~~' but,\.ye are: S!AC~rely.¢9ncern~d-aQOUt your·safety: Thank you: for your 
attention to.this \mport~!1t·1"Yas.,ter.1i , r· .· .·~l · . !'-1 f •. ·, " ,,.'' : ;J 

t ! ,.~ .• · •t ~''°~ ,... •1 -~ .. ;~: ·.~.... if · ,. P i!i ,;},··· ·• - • · !. l ·. 'Ctistome{~et.v.ices / Fiel'd Oper~tions 
. ' Chcy 1 L0n LLC ... ' , -- - ' ~· -- . -· .. ~ 

~-- ~~
0
--. ----,;-_l.&.~;).,....~,..&.,.;,:- ~~·.--~ .... --~ ... -~,::---~ ... ~,..:..,;.- .. irz.... . Se . OU~. -~~ 

: ~,,. ' · • · . , · '.. Nc;>~ifi~ati?n Code L37 
"'!'' } , ~ ... , .. 

• Note ·10 lessors receiving this recall: Federal regulatio"!. requires rhat.youfo,wardthis recall notice lo lhe lessee within 10 days. 
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01/1 8/2013 08:05 5702654136 

January 17, 2013 

Case#- -
VIN: U4GZ39I 19L 

BRADFORD CTY ACTIO 

Jeep Wrangler Unlimited X Sport Utility 4 .. door 

Attn: Kelly 
Chryslet· Customer Assistance Center 
P.O. Bmt:21-8007 
Auburn H1Jlst Ml 48321-8007 

Fax# 877-768-5076 

RE: Safe:y Recall L37/NHTSA l lV-528 Airbag System Cloclcspring 

As per yOlllr request I have iocluded with th.is fax a copy of the check(# 9897 - both 
sides) shc·wing payment forthe repair on. the Jeep Wrangler. 
Please no te that if you have q~stions, contacting me by phone may be the easiest as I 
don't check my e-mail everyday. 

Sincerely> 

PAGE 02/03 



01 / 18/201 3 08 : 05 57026541 36 

Posting Date 2012 Feb 03 

Research Seq # 800709093 7 

Account # 

Check/Store # 9897 

DB/CR DB 

Dollar Amount $716.03 

Bank# 096 

Branch# 04527 

Deposit Acct # O 

Record Type # 01 

http://afresb/inquiry/servleVinquiry 

BRADFORD CTY ACTIO 

--' - Mtr , · ~ w ·c~-1ee-,..,--c 

9897 

~ 
l> -n: 
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From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Mon J an 1 4 1 0 : 56 : 31 EST 2 013 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

' Concer n i ng Warrant y of Cl ock Sp.ri ng o n Steering Col umn 
Comme n t s : 

The a irbag war n i ng light comes on and off wi t h ar1 :,mnoyi ng beepi ng 
sound 
q u i te f r e q uentl y . Thi s i s like l y caused by failu r e of the c l ock 
spring . I 
had he ard t hi s i tem had a n extende d warranty of 1 0 years . 

Sender I nformat ion : 

Ti t le : Mr . 
First Na me : 

Mi ddle Initia l : 
Last Name : 



Fro · 
To : 

er . com 

Dat e : Mon J an 1 4 11 : 58 : 53 EST 2 01 3 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear 

Thank you fo r contacting the Jeep Customer Assistance Center 
regarding your 2 008 J EEP WRANGLER UNLIMITED X 4X4 

We r egr e t the fact that you have encount e r e d i ssues with your vehi c l e 
and appreciate t he fac t t hat you have brought t his t o our a tten t ion . 

Unfortunate ly Chrysler Group Customer Care is not a diagnosti c 
support center and given the many variables involved, we are unable 
to address your concerns v ia email . 

Since you are experiencing issues with your vehi c l e that you fee l 
deserves a tte nti on , we certa i nly r ecomme nd tha t you cont act your 
local dealer to arrange an appointment so that they can inspect the 
vehicle and determine an appropriate course of action . 

Our dealerships have the f a ctory training, equipment a nd informat ion 
availabl e t o the m t o addr ess any of your ve h i c l e concerns . 

In order fo r Chrys l er to consider any assistance, you will need to 
have your ve hicle diagnose d a t an authorized Chrysle r deal e rship 
within 5 days. This does not guarantee that Chrysler can provide 
assistance , however it will ensur e that a trained technician on a 
Chrysler Brand vehicle has complet ed and provided an accurat e 
diagnosis. You will be respons i b l e fo r the diagnostics fees . 

Once the d iagnostic has been completed, and if you still require 
assistance , p l ease contact our Customer Assistance Center at 1-877-
IAMJEEP (8 77 - 426- 5337) 

We would like t o t a ke thi s opportunity t o advi se you tha t our r ecords 
indicat e t hat t he following recall campaign( s) have not been 
performed by an authorized dealer : 

RECALL : K13 
DESCRIPTION: I NNER FENDER LINERS 
TYPE: SAFETY 
DATE ISSUED : 12/03/201 0 
STATUS : I NCOMPLETE 

RECALL : LOS 
DESCRIPTION: TRANSMISSION COOLER LI NES 
TYPE : WARRANTY 
DATE ISSUED : 05/06/2011 
STATUS : I NCOMPLETE 

We sugges t t hat you cont act your local aut horized dealer t o make 
a rra ngements f or a n inspection a nd , if necessa ry , corrective a ction 
at no char ge to you . 

Pl ease take a copy of this message with you at the time of service to 
aid the p rocess . 

We hereby inc l ude a listing of l ocal deal e r s within your zip code 
area : 

Earnha rdt Chr ys l e r Jeep Dodge 
1 301 North Arizona Avenue 
Gilbert, AZ 85233 



(480) 926- 4000 

Chapman Dodge Chrys l er Jeep 
6601 Eas t McDowell Road 
Scottsdale, AZ 85257 

( 480) 949 - 7600 

Superstition Springs Chrysler Jeep Dodge 
6130 E Aut o Park Drive 
Mesa, AZ 85206 

( 480) 830- 8001 

Tempe Chrysler Dodge Jeep Ram 
7975 S Aut opl ex Loop Rd 
Tempe, AZ 85284 

(800) 383-6343 

If your vehicle is involved in any future recall campaign, you will 
be noti f i ed p r omptly by U. S . mail. Pl ease keep i n mind tha t r ecall 
campaigns are Vehicle Identification Number specific so keep us 
info rmed of any change of address . 

You may also access the sel f - service recall site on the internet to 
check on your ve h i c l e 's i nvolvement i n any fu t u r e r ecalls tha t a r e 
published. Simply go t o your brand websi t e Owners page : 
http : //www . Jeep . com/en/owners and enter your Vehicle Identi f ication 
Number (VI N) where appropriat e . 

If we can be of any ass i s t ance i n the fu t u r e , p l ease email o r cont act 
Cus t omer Care Cent er by t elephone a t 1 -877-IAMJEEP (877- 426-5337) 

Thanks again for your email . 

Si ncer e l y , 

Alex 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communications related to this email, p l ease refe r to 
the following inf 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 

e II. e I 

REPLY LI NK : h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=KMM7975219V82733LOKM& -

Original Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Description : 
Concerning Warrant y of Clock Spring on St eering Column 
Comments : 
The a irbag war n i ng light comes on and off with an annoyi ng beepi ng 
sound 
quite f r e quentl y . This is like l y caused by failure of the c l ock 

spring . I 
had heard this item had an extended warranty of 10 years . 



VI N: 
8 

Mileage : 
54000 

Servicing Dealer : 
Sullivan Motor s 

Title : 
Mr. 

Fi r s t Name : 

Middle~: 

Las t . : 

Address 1 : 

Address 2 : 

Ci t y : 
Mesa 

State : 
AZ 

Zip : ·1--EmaJ. : 



From: 
To : customerassist@chrys l e r . com 
Dat e : Thu Jan 24 20 : 44 : 33 EST 2013 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

Recall noti ce and was treat e d like a crook by Gen . MGR 
Comment s : 

I r eceive d a l e tte r from Chrysler Customer Ass . Center stating that 
my 
warrantee has been e xtende d fo r the c l ock spring and that i f I was 
having 
troubl e to b ring it in which I did. I was a littl e b roke at the time 
and 
adamantly confirmed with the service advisor (Leticia Perez) not to 
do 
anyt hing t hat would cos t me money . She assured me t hat t he recall 
was cost 
f r ee and so I wai t ed fo r the work t o be done . When they called me 
t hey 
handed me a bill fo r $135 . I reminded her about the conversation we 
had in 
regard to any cost and referred me to the MGR . Wok order number 

reflect ed t hat t here was a code and had t o be reset which t hey did. 
However I did not consent or have the money fo r that service to be 
per fo rmed. When the Gen . MGR came out he sai d the r e was nothi ng he 
could 
do and even acted like he was going to hold my Jeep ransom unti l I 
paid t he 
bill. Well as you can imagine I went ballistic and said I was not 
payi ng a 
dime!! He t ried lowering t he price and t hen finally agreed t o not 
charge 
me but not aft er he got very upset with me and e ven told Ms . Perez to 
put 
$75 . on he r ticke t so she would get paid. and yes she l ooked at him 
like 
huu. Anyway I just wanted to l et you know The airbag light has come 
back 
on now and I' m afraid to take it back and I don't want to have to 
take it 
out of t own . I could not believe how he t reat e d me like a t hief . 

ps I 
don't know if you can or not but also they recommended on the invoice 
that 
a t ransmission , fron t and rear diff service t o be done which I cant 
a fford 
right now but i f maybe you could cover that it would certa i n l y smooth 
my 
mood and maybe in the future decide to buy another $25 ,000 Jeep fo r 
my 
wife . 

Thank You 
Regards 

Sender Information: 



Titl e : Mr . 
First Name : 

Middle Initial: 
Las t Name : 



From: customerassist@chrysler . com 

~~~e ~ 2 : 28 EST 2013 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear -

Thank you fo r contacting the Jeep Customer Assistance Center . 

I regret your d issatisfaction with the service you received and 
appr eci ate the time and effort you took to b ring this matter to our 
a tten t ion . We a t Chrysler t ake all of t hese complaint s seriously and 
have documented your concerns on our corporate records . 

Our records show you do have the extended warranty for the 
c l ockspring X41 CLOCKSPRING e x p ires 120 Months or 150 ,000 Mi l es 
(which e ver comes firs t ) . As long as t he repairs are for t he 
c l ockspring they will be covered. I f the issue is caused by another 
component, i t would be a t your expense fo r the cos t of the r epai r s .. 

In r egards to assistance with the routine maintenance on your 
t ransmission , we would not be able t o assis t. 

Our r ecords i ndi cat e tha t the followi ng r ecall campai g n (s) have not 
been performed by an aut horized dealer: 

J24 MOPAR TOW BAR 

We suggest that you contact your l ocal authorized Chrys l e r, Dodge , 
Jeep® or Ram dealer t o make arrangement s for an inspect ion and, if 
necessary, corrective a ction at no charge to you . 

Please take a copy of this message with you at the time of service to 
aid the process . Although not r e quire d, it is r ecommende d to b ring a 
copy of t he recall not ificat ion wi t h you t o your dealer 's service 
department when you bring your vehicle in for this service . 

If you wish t o obt ain fur t her informat ion, please cont act t he 
Chrys l er Group Recall Assistance Center at 1 - 800- 853- 1 403 . 

Sincerely, 

Eileen 

Customer Service Representative 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information : 
REFERENCE NUMBER 
EMAI L CASE NUMBE 
REPLY LINK: http : www . cryser . com/wccs/brand_ forms/us/reply . jsp? 
t rk ID=KMM7988325V84148LOKM& 

Original Message Follows : 

US Customer Service - Chrys l e r Brand Site 
Brief Descript ion : 
Recall notice and was treated like a c rook by Gen . MGR 
Comment s : 
I received a letter from Chrysler Customer Ass . Center stating that 
my 



warrantee has been extended fo r the c l ock spring and that i f I was 
having 

troubl e to b ring it in which I did. I was a littl e b roke at the time 
and 

adamantly confirmed with the service advisor (Leticia Perez) not to 
do 

anyt hing t hat would cos t me money . She assured me t hat t he recall 
was cost 

f r ee and so I waite d fo r the work t o be done . When they calle d me 
they 
handed me a b ill fo r $135 . I r eminde d her about the conversation we 

had in 
~ to any cost and ref erred me to the MGR . Wok order number 

( .... ) 
reflected that there was a code and had to be reset which they did . 
However I did not consent or have the money fo r that service to be 
performed . When t he Gen . MGR came out he said t here was not hing he 

could 
do and e ve n act e d like he was goi ng t o hold my Jeep r ansom until I 

paid the 
b ill . Well as you can imagine I went ballistic and said I was not 

paying a 
dime!! He tried lowering the price and then f inally agreed to not 

char ge 
me but not aft er he got very upset wi t h me and even t old Ms . Perez 

to put 
$75 . on her t icket so she would get paid. and yes she looked a t him 

like 
huu . Anyway I just want e d t o l e t you know The a irbag lig ht has come 

back 
on now and I'm a f raid to take it back and I don't want to have to 

t a ke i t 
out of town . I could not believe how he treated me like a thief . ps 

I 
don't know if you can or not but also t hey recommended on t he 

invoice that 
a transmission , fron t and r ear diff s e rvice t o be done which I cant 

a fford 
right now but i f maybe you coul d cover that it woul d cer tainly 

smoot h my 
mood and maybe in the future decide to buy another $25,000 Jeep fo r 

my 
wife . Thank You Regards 

VI N: 7ralllll 
Mileage : 

65000 
Servicing Dealer: 

Bake r sfi e ld Chr ys l e r - Jeep 
Title : 

Mr . 
First Name : 

Mi ddle - a l : • Last Name : 

Address 1 : 

Addres 



City : 
Bakersfield 

State : 
CA 

Zip : -

Email : 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-01-31 18:17:08.716308 
Files Not Recieved: 0



This is for Case Number .  Please call me on my cell phone at  if you need

any additional documents.



~ ===:;,,,,.. 
CHRYSLER •• DAVID ELLIS CHRYSLER JEEP 

21422 Roscoe Blvd. - Canoga Park, CA 91304 JeeP. 
(818) 348-7510 Toll Free {800) 753-9544 

www.davidellischryslerjeep.com 
("'HAZARDOUS MATERIAL) Remowl ChalV8 fOr 8111\aZsdous m-.. ramOl/9d flam 'fOAJl automobile. 1h11 muat be dilpoMd ol ao a~ waste. 

IMPORTANT. Remove ell per1«l8I propany and vlllulblN from )'OIi' vehicle. Wit do not -,me reaponsl,ltily !of ION or dlrnege tor 8'1ietN left In your vellide. 
Thank you for this opportunity to serve you. It is our aim to perfonn all the repairs requested on this repair order to your complete 

sati.sfaction. If you are not completely satisfied please contact us immediately. 

NORTH HILLS 

00/00/00 51532 01/29/13 00/00/00 

ORIGINAL BSTIMATE $ RBVISBD BSTIMATB $ __ _ CUSTOMER ACKNOWLBDOBS .AND APPROVBS ALL RBPAIRS ITl!MIZBD 
I ACJ!:NOWLEDOB NOTICB AND ORAL APPROVAL OP AN INCRBASB IN AND/OR RBCBIPT OP VBHICLB . X. _ _ _________ _ 
THE ORIGINAL BSTIMATBD PRICB. X _________ _ BAR# ARD00084367 BPA# CAD981456148 

x.m·, t .. <:,..,:,.: .•iJiQJ';® .if ,:, ... ~,·.~ ,,~ ?t}it},:i,.~.:.:;;:%::tt:\::; 
A 
om 
au 
or 

ELECTRICAL- CUSTOMER STATES AIR BAG LIGHT ON, CHECK AND ADVISE 
dri ver squib circuit open, clock spring failure 

B 

Replaced clock spring and programed module. 
0800 A06 

5156106AC CLKSPRINGSTEB 
Line 

C 
1 C 

Total ..... 

om DAVID ELLIS RENTAL 
7001 A99 

SUBLET DAVID ELLIS CHRYSL PO# 6654 1 I 
Line Total ..... 

CUSTOMER COPY - PAGE 01 
STA.,_ OP DISCUI.DQIR 

PARTS ARB 11'811 UKIJl86 SPBCIPIBD O'TIIBRWISB. 

PARTS RBMOll1ID WILL 88 DISCRAROBD UICLBSS 

IIB TRUCTBD O'TIIBRWXSB. 

Parts 
Sales Tax 
Labor 
TOTAL-CUST-CRCARD 

302.50 
259 . 00 
561. 50 

259 . 00 
23.31 

302.50 
584.81 



DIWID El.US otlYSUlt 
2142.Z IIOSaE ._VD 

CIIIIOOtl IWII, CA. S13IM 
818-348-1'518 

l\orchanl ID: 111122355898 
r-10:•~ 

~ le 

Vii Entrv l'etlx,d: S.iPed 

Total: $ 584.81 

~ 
r.vd: Onlint 

16:28:14 
_. Code: 617711 



ysler . com 

Subject : Re : Chrysler Group LLC Customer Assistance 
Dear -

Thank you fo r contacting the Jeep Customer Assistance Center . 

We are sorry to learn of the concerns you have encountered with your 
vehi c l e . Your concer ns , particul a rl y i n v i ew of the i nconveni ence 
involved in t his issue, are unders t andable and I appreciate t he t ime 
and effort you took to b ring this matter to my attention . 

We i dentify the recall issue and determine which vehicles in the 
assembl y p l ant are i nvol ved . This i s determined b y the speci f i c day 
and t ime of day vehicles are built. We t hen recall all t hose vehicles 
buil t wi t hin t hat t ime f rame. 

We would be happy to fur ther look into this situation and review your 
r e quest . To do so , we will f irst r e quire a diagnosis be per fo rme d by 
any aut horized Chrysler Group Dealership t o review t he si t uat ion and 
a determinat ion on the repa ir proced ure be put in pla ce . 

This will best allow us t o review your reques t going forward. It is 
important to note we are not requesting you fully undergo the repairs 
a t this t ime , we are only reques t ing a diagnosis be performed so we 
may better gather information related to your vehicles cond ition in 
o rde r to better r evi ew your r e quest . 

We have updated your f ile to ref l ect t he info rmat ion p rovided in your 
e mai l . Once you have had an opportuni t y t o unde r go a d i agnos i s 
through your authorized Chrysler Group Dealership, please respond 
using the link p rovide d bel ow to advise us of this information . We 
will be more t han happy t o fur t her review your reques t a t t hat t ime . 

Thanks agai n fo r your e mai l . 

Sincerel y , 

Christopher 

Cus t omer Service Represent a t ive 
Jeep Customer Ass istance Center 

For any future communications related to this email, please refer to 
the following information : 
REFERENCE NUMBER : -
EMAIL CASE NUMBER : 
REPLY LINK: http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
t r k I D=KMM8 01 4991V5001 3LOKM& -

Original Message Follows: 

Recall I nformation - Chrysler Brand Site 
Brief Description : 
I want to know why my c l ock spring i s not cover e d unde r the par t ial 
recall 

t hat went out fo r t he 2008- 201 2 model s . 

Comments : 
My airbag warning lig ht started coming on this weekend . I did some 



r esear ch 
online and found t hat t he issue would mos t likely be t he clock 

spring . I 
a l so found tha t the ir was a r ecall fo r thi s on RHD mode l s f r om 2008 

until 
2012 . The National Highway Traffic Safety Administration has had 

many 
reports of this occurring in LHD model s a l so . I have a l so read in 

sever a l 
Wrangler forums where they have contacted customer service and they 

have 
j us t had t o pay a co- pay t o get t his safet y issue t a ken care of . I 
contacted Jeep Customer Service today and was told that because the 
deal e r shi p d i d not want t o he l p with thi s tha t I would have t o pay 

for it 
a ll mysel f . Why does Jeep/Chrys l e r l eave this decision to the 

dealership? 
It is not their name on the vehicle . It doesn't seem right that 

Chr ys l e r 
will pay for some and not the others . Isn 't this a safety issue and 
shouldn't Jeep/Chrys l er want to make sure this is taken care of? I 

have t o 
say that I was very disappointed in your customer service today . The 
per son who I spoke with d i d a f i ne job, and was just doi ng he r job . 

I 
l ove my Jeep and this is the f irst real issue that I have had with 

it. I 
was just hoping f or better results when I contacted customer 

ser v i ce . I 
hope you can help me resolve t his issue in a manner t hat will keep 

me 
loving my J eep . 

VI N: 
9 .. 

Mileage : 
68152 

Servicing Dealer : 
Lithia, Kennewick, WA 

Title : 
Mr . 

First Name : -Middl .. itial: 

Last Name : 

Addr e 

City : 

State : 

Zip : 

Email : 

Hermis t on 

OR -
Work Phone : 



From: 
To : 

Group LLC (KMM8 01 4991V50013LOKM) 

I had a diagnostic done yesterday f rom Lithia of Kennewick . The 
diagnosis 
is that the Clock Spring needs to be replaced. The invoice number is -



From: sler . com 
To : 
Dat e : ri e 2 01 3 
Subj~: Reply to Chrysler Group LLC 
Dearllllllll 

(KMM8 01 4991V5001 3LOKM) 

Your email was r evi ewed by Jeep Customer Car e and has been fo r warde d 
t o t he Case Management Team for t heir a ttent ion and response . 

Thi s r eferra l acti on will p r ovide the bes t opportunity fo r your 
reques t. An Case Manager will be in cont act wi t h you by t he close of 
business day tomorrow. 

I f you req uire immed iate assistance, please contact 1 - 877-426- 5337 . 

Thanks again for your email . 

Si nce r e l y , 

Christophe r 

Customer Service Representative 
Jeep Custome r Ass i s t ance Cente r 

For any future communi cations related to this email, p l ease refe r to 
the following informat ion : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LI NK : h ttp : www . cryser . com/wccs/brand_ forms/us/reply .j sp? 
t rk I D=KMM8 016483V39085LOKM& 

Original Messa ge Follows : 

Comments: 
I had a diagnosti c done yesterday f rom Lithia of Kennewi c k . The 
diagnosis 
is that the Clock Spring needs to be replaced. The invoice number is 



From: 
To : customerassistre@chrysl e r . com 
Dat e : Wed Feb 13 19 : 45 : 27 EST 2013 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : Recall Information 
Brief Descript ion : 

I want to know why my c l ock spri ng i s not covered under the parti a l 
recall t hat went out for t he 2008-2012 models . 

Comments : 

---------
My airbag warning light started coming on this weekend . I did some 
r esear ch 
online and found t hat t he issue would mos t likely be t he clock 
spring . I 
a l so found tha t the i r was a r ecall fo r thi s on RHD models f r om 2008 
until 
2012 . The National Highway Traffic Safety Administration has had 
many 
reports of this occurring in LHD models also . I have also read in 
sever a l 
Wrangler forums where t hey have cont act ed cus t omer service and t hey 
have 
just had to pay a co- pay to get this safety issue t a ken care of . 
I 
contacted Jeep Customer Service today and was tol d that because the 
dealership did not want t o help wi t h t his t hat I would have t o pay 
fo r it 
a ll myself . Why does Jeep/Chr ys l e r l eave thi s deci s i on t o the 
dealership? 
It is not their name on the vehicl e . 
It doesn 't seem right t hat Chrysler 
will pay for some and not the others . 
Isn' t thi s a safet y i ssue and 
shouldn't Jeep/Chrysler want t o make sure t his is t aken care of? 
I have to 
say tha t I was very disappointed in your cus tomer service today . The 
person who I spoke with d i d a fine job , and was just doing her job . 
I 
love my Jeep and t his is t he firs t real issue t hat I have had wi t h 
it. I 
was just hoping for bette r r esults when I cont act e d cus t omer service . 
I 
hope you can hel p me r esol ve this issue in a manner that will keep me 
loving my J eep . 

Sender Informa t i on : 

Titl e : Mr . 
First Name : 

Middle Initial: 
Last Name : 



Document Recieved from Customer 

Cair Number:-

Files Not Recieved: 0 
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VERO BEACH CHRYSLER-JEEP-DODGE ~~ 
~ 855 SOUTH U.S. 1 • VERO BEACH, FLORIDA 32962 

F I VE STAR 

***** 
SERVICE DIRECT (n2} 316-1822 • MAIN (772) 567-6633 • TOLL FREE (800) 375-2966 

REGISTRATION NO. MV-17324 FIVE STAR 

***** <:_H~ER Jees>. C>C,,C:H Z.Ejf'/ (@J 

www.verobeachcjd.com www.thecarpeople.com 

056 IMVOICEQ2/15/13 I -GREG DUBLIN 
LAB0ARAfC LICENSC NO. COi.OR 

46 , 87 RED/ 
..... 

lll'"ICt E 1.0. NO. 
1 J 4 G A 3 9 1 0 7 

f TE NO 

COMMENT& 
E# OPT IN 

1 CHARGES· ·· · · · · · · · · · · · • • • · · · · · · · · • · · · · · · • • · • · • · · · · • · · · · • · • • · · • · · · • · · • · · · · · · • · · · · · · · • · • · · · 

LABOR . •••• ••• • •• ••••• •• ••••••• . ••••• . ••.•••• •. ••• •••• •.••• ••• ••••• •• •••••••••.••••• 
Ji l OSCHZ14 ABS WARNING LIGfT . TECHCS) :0446 148. 

CUSTOMER STATES: ESP BAS LlmTS CAHE ON FOR A FEW KEY 
CYCLES NOW IS OFF 
TECH INSPECTED FOUND OTCS Cl 219 STEERING ANGLE SENSOR 
INTERNAL FAILURE 
liJST REPI.ACE ND/ SENSOR ONLY SERVICE WI TH CLOCKSPRING 
REPLACED TESTED OK 

PARTS -···· -QTY··· rP- NUt18£.R· · · · • • • ·······-DESCRIPTION · · ···· ··· ·········· -UIHT PRICE· 
l 5156106-AC CU<SPRJNG 8015001 286.75 286. 

TOTAL · PARTS 286. 

.Y:1311 1 TOTALS· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
LABOR. 
PARTS 

:1J8.# l .JOUW.L PREFIX c.HCS ,XE# 1 TOTAL 434 . 
.xJ6R 2 CHARGES • • - • • · • - - • • - • •• - •... - - - ••• u •••• • • • • • ~ • • • • • • • • • • • • • . • • • • • • • • • • • • • • • • • • • • • • • •••• • 

LABOR· . .•••••••.•••.• ••.•••.... , .•• ~ •••••• : •. ·· •••• · •• ••• •••.• ••• •••••..•••••••.•.••. •• 
JI 2 OlCHZOl-lOF STANDARD LOf' l'ECHCS):0446 

CUSTOHER REOOEST STANOARO LUBE. OIL & FltTtR 
-Incl udes Mopar Fi l ter 1 Up to 5 Quarts Oil 
·RESET OVERHEAD CONSOLE WHEN NECESSARY· 
HAI NTEAANCE 
COMPLETED HAINTE/WlCE PS REQUESTED 

PMTS- •••. -QTY·· -FP-NUHBER-• · • •·• - •••• ···DESCIUPTION-···-~ ·· · · · · · · ·····-UNIT PRICE· 
6 68026603-AA 01L5W20 1081090 2.31 
1 l.AMFL000-04 flllER EH 9057006 5.10 
1 100 LUOC KIT 1.00 

TOTAL • PARTS 

MI SC · · • • · • COOE · · • · · • • ·DESCRIPTION · · • · · · • · · · · · • · • • • • · • • • • • • · • • · • • COH'rROL NO· · · · · · • · · 
HW HAZARDOUS WASTE DISPOSAL 
SO SERVICE OISCOONT 
PO .PARTS DISC. 

TOTAL · MISC 

JOBI 2 TOTALS- · · · · · · · · • · · · · · • · · · · • • · • • · • • · · · • • • • • • • • · • · • · • • · • • • · • · • · • • • · • 
~ 
PARTS 
MISC 

20. 

13. 
5.1 

l.~O 
19. 

l. 
-15.0 
-3.1 

·16. . 

20. 
19. 

-16. 

,Xl3f 2 »~HAL PREFIX CffCS .»3# 2 TOTAL 23. 7 
JOB# 3 CHARGES· • • · • • • • · • • • • • • • • • • · · • • • · · • • • • • · • • • • • • • • • • • • • · · · • • • • • • • • · • • • - · · • - · • • • · • · • · • • · • • 

I.ASOR. . . . • . . . . . . • • . • . . . • . . . • • . . . . . . . . • . . . • . . . . • • . . . . . . • . . . . . . • . . ••..•... . .• .• .•..• 
JI 3 OlCKZOl 27 POINT IHSPECTION TECff(S) :0446 

PAGE l Of 2 

P£RFORH FREE 27 POINT INSPECTIOO 
PREVENTIVE INSPECTION 

o. 

A.O ""'02/15/13 

MO: 4687 
LIMITED WARRANTY:The only warranty 
applying to the part(s) Installed in accor­
dance with this estlmate are those that 
may be ollered by the manulacturer. THE 
SELLER HEREBY EXPRESSLY DIS­
CLAIMS ALL WARRANTIES, EJTHER 
EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTY OF MER· 
CHANTABILITY OR mNESS FOR A 
PARTICULAR PURPOSE, AND NE1• 
THER ASSUMES NOR AUTHORIZES 
ANY OTHER PERSON TO ASSUME 
FOR IT ANY LIABILITY IN CON­
NECTION WITH THE SALE OF PRO­
DUCTS OR SERVICE SOLD UNDER 
THE TERMS OF THIS ESTIMATE. 

Parts and labor are warranted by the 
manufacturer only for 12 months or 
12,000 miles, whichever comes fi rst, 
or 12 months on Parts Only. 

··Toe above limited warranties 
exclude seals and gaskets. 

We've giv~n 
Convenience 
a whole 
new spin. 

Announcing tire 
aaJtt & wr-vke 

"C°"""111t:ntt of C)f!C iiop ~ping for alt 
siilcs uxl ,n--..icc: auto Mcds ·· 

SEE BACK FOR A.DDITIONAL TERMS ANO CONDITIONS REGARDING REPAIRS 



F ro111: 

VERO !~s1tHufiH~!~ht~:~A~~fJODGE ~ 
SERVICE DIRECT (772) 316-1822 • MAIN (772)·567--6633 • TOLL FREE (800) 375-2966 FIVE STAR 

REGISTRATION NO. MV-17324 'f< * "k * "'k 

(@] 
F I V E S T AR 

***..,~* 

www.verobeachcjd.com www.thecarpeople.com 
"°"'50f\ 

GREG DUBLIN 
t.Ae0R RAT[ COi.OR 

46 , 87 RED/ 
Y\AAJMA.t« /MOOE{ 

07/JEEP/WRANGLER 
VOiO.E LO t;() 

1 J 4 G A 3 9 1 0 7 l 
'T.£. HO 

CClMMENIS 
E# OPT I N 

COMPLITTO BY WSPECTHIG ALL ENGINE BELTS. FILTERS FROtIT 
ANO REAR DISC BRAKES. ALL TIRE PRESSURES ANO TREAD OEPTilS. 
WIPER BLADES . ALL HOSES AND TOPPED OFF ALL FLUIDS 
ADVISED CUSTOMER Of A."'Y RECOHMEN0£0 SERVICES BASED ON TIH£ 
ANO OR CURRENT HILEAG: 

JCl3# 3 TOTALS· · · · · - · · · · · · • • · • · • · • · · • · · · • • • • • • • • • · · · · • • • • • · • · · · • • • ·· · • • · · • • 

JOO# 3 JJURNAL PREFIX CHCS .JJ6fl 3 TOTAL 0.00 
JCB# 4 CHARGES· • • • • • • • • • • • • • • • • · • • • • · • · • • • • • · • • • • • • • · • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • · • • • • • • • 

LABOR ·············································································· 
Jf 4 OlCffZ-02 REC SERVICE CONTRACT TECHCS): 0446 

SERVICE CONTRACT POLICY 
OFFERED OIL CHANGES 

J08fl 4 TOTALS· · · • · · · • · • · · · • · · · • · · · · · • · · · · · · · • · • • · • • • · • • • • · • · · · · · · · · · · • · · · 

Xl8ff' 4 .nJRNAL PREFIX CHCS .JJ6fl 4 TOTAL 

HI SC - - · · - -COOE · - · · · · - -OESCRI PTION • · · · • • • • .. • • • • • • • • • • • • • • · • · · · • · CONTROL NO· • • -- • • • • 
JOB# A SS SHOP SUPPLIES 

TOTAL· MISC 

TOTALS · · • · · • • • • • • · • · • · · • • • - • • · · • • • • •••••••••••••• •• ••••••••• a ...................... . ........... . 

••••••••••••••• HETliCXJ Of PAYH£NT ~•••••••••••••• 
** -
** 
** 
** 
** 
** 
** --** 

CHARGE ..... ~ .. 
VISA . . . . . . . H/C . .. . .. . 017. ....... 

CHECK •..•••.. DE.BIT CARO .••..•. 

CASH ......... 

d.JS 1 MR S !QIA 10Rf 

. ,~ 
\.. 

.. ..-.. 

** 
** -** -** 
** -** 

TOTAL I.ABm .... 
TOTAL PARTS •... 
TOTAL SU8l..£T •.. 
TOTAL G.O.G .••• 
TOTAL HISC CHG. 
TOTAL HISC DISC 
TOTAL TAX ...... 

TOTAL INVOICE $ 

~1:· . ....... -·· 

A O. 0,.1£ 

02/15/13 

MO: 4687 
LIMITED WARRANTY: Toa only warranty 
applying to the per1(s) installed In accor­
dance with this estimate are those that, 
may be ortered by the manufacturer. THE. 
SELLER HEREBY EXPRESSLY DIS­
CLAIMS ALL WARRANTIES, ErTHER 
EXPRESS OR IMPLIED, INCLUDING 
ANY IMPLIED WARRANTY OF MER­
CHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, AND NEI­
THER ASSUMES NOR AUTHORIZES 
Al<N OTHER PERSON TO ASSUME 
FOR IT ANY LIABILfTY IN CON· 
NECTION WITH THE SALE OF PRO. 
DUCTS OR SERVICE SOLD UNDER 
THE TERMS OFTHIS ESTIMATE. 

Parts and labor are warranted by the 
manufacturer only for 12 months or 
12,000 miles, whichever comes first. 
or 12 months on Parts Only. 

-The above limited warranties 
exciude seals and gaskets. 

We've given 
Convenience 
a whole 
new spin, 

Announctog tire 
.ales & SU'l'ke 

"t'i)nV<'1>if:m:t of ~ w.,p sboppin~ tor • 

L s.1\tt &od »ct;"!C~ auto needs" _..£AGE ... ,...2 ~OF._2....._ ______ ..,c""'u,,,_ST,.,,QMa,!.fftj;OPY I E~Q..Q,_f ......,""""..._.._ ............ 1,.IC.'-'__,_ ___________ ---1 

SEE BACK FOR AOOITIONAL TERMS ANO CONDITIONS REGARDING REPAIRS 



From: O:i I U4 / t.U 1 .:.> 1 c. • -. '-
- ., 

Vero Beach Chrysler Jeep I 
i 

855 South US 1 l 
t 
I 

! 

I 
Vero Beach Florida 32692 

I 

I 772-567-6633 
-·-~-- -· -- _____ _J l 

.... _,.,..._,_ --· -·---· ~---~-~ ........ 
Customer information Transaction information 
f"- -- ·- .......... ----------·--..-----.-- ---, 
I Street: I Sale 
I Zip code: 
c:_ ___ ------·----·--·----_J Date: 02/15/ 2013 3:09 PM 

Cardholder Signature Amount: 

·------1 ! Card Number : 

I i Merchant ID: 

l I Auth Code: 

! , Processed as: 

I Reference No.: 

! Trace No.: 

. i Invoice No.: _ .. _ .... .__ ... _""'-·-·-...... -·., I 

$496.07 

**********111111111 

715022 

-Debit 

-Response Msg: A pproved 

Entry M ethod : Swiped 

I Match AVS: Not Provided 

! Match CV: Not Present 

l 
i 

f Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement 

if Credit Voucher). 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-02-22 11:13:22.778442 
Files Not Recieved: 0



CUSTOMER#: -INVOICE 

~~4tltt0,i~ 
Allan Samuels 
CHRYSLER DODGE JEEP RAM 

KATY, TCXAS 

Ct-~ . .ftJ4'!J.t~! 
SERVICE DEPARTMENT 

PAGE l 21777 l(ATV FWY@ MASON RO• KATY, TEXAS 77450 
PHONE: (2811 675-8500 • FAX; (28 11 075-850 1 

www .~1i.nsa.muels.com 

TAG 

REDROCK 77531 77531 1 601 
OeL OATE PROMISED PAYMENT INV. DATE 

24DBC07 D 17: 00 23JAN13 
--"'-R.;.;.O;.;.'..;;O_P.;:ENc:;E:.:Dc......_1-~-ccREA=DccY __ -I OPTIONS: ENG: 3 • 8 

11:11 22J AN13 18:33 22JAN13 
LINE OPCODB TBCH TYPB HOURS LIST NBT 
A AIR BAG LIGHT STAYS ON WHEN DRIVING - --EST 

B PLEASE SEE LINE B FOR COMPLETE DESCRIPTION 
6433 CP 0.00 

77531 AIR BAG SQUID CI.RCUT OPEN ACTIVE CODE ONLY WHILE TURNING 
STEERING WHEEL. RBCOMEND CLOCK SPRING/SAS SENSOR . RELATBD TO LINH B 
INTERNAL FAULT ON STEER.ING ANGLE SENSOR. 

**************************************************** 
B ALSO CAN HEAR CLICKING COMI NG FROM COLUMN AREA WHEN TURNING --EST 

Sl3 INSPECT/ REPLACE STEERING ANGLE SENSOR 
6433 CP 104 .00 

1 5156106AC CLKSPRING-STEERING COLUMN CONTROL 
MOD 286.75 286.75 

77531 STEERING ANGLE INTERNAL FAULT REPLACED STEERING ANGLE SENSOR/ 
CU>CK SPRING. 1 . 0 " . 

··················~*******';;"~········,···~········~· C PERFORM COMPLIMENTARY MAINTENANCE INSPECTION 
MPI PERFORM COMPLIMENTARY MAINTENANCE INSPECTI ON 

1514 CM 0.00 
77531 COMPLETED INSPECTION 1514 

************········································ D PERFORM Express Lane 6 Quart Oil Servi ce Minimum 
Requ irement . 

EL6 PERFORM Express Lane 6 Quart Oil service 
Minimum Maintenance Requirement . 

1514 CM 
1 4105409BC FILTER-ENGINE OIL 
6 68055890AA *OIL 

77531 COMPLETED LOF 1514 

Maint e nance 

7.60 
4.00 

•••••..•.•...........••............................. 

11 . 95 
6.00 
2.50 

E AUTOMATIC TRANSMISSION SERVICE-PROLONGS TRANSMISSION LIFB:"A CRITICAL 
TIME I NTERVAL SERVICE.• 

ATS AUTOMATIC TRANSMISSION Sl!RVJ:CE-PROLOl)IGS 
TRANSMISSION LIFE:•A CRITICAL TIMB INTERVAL 
SERVICE• 
....,,ICE PURSUANT TO SEC. 170.001. 

I h•~ authOriHd TEXAS PROPERTY CODE 
some mslnt•nanea 

~~ct~,:= i:. T~nt,=°~~.';;;~t~11 ":.~~ ~::ai ri:;":~c1: ,·~~· ::11~:.~:(in and/or repairs 10 be 
,COOl'd.,Clt wtltl 81Ainff6 & C11mnwce COde, It.tot. It pevmen.1 to, tl!e ,_, &f the ""°'°' ¥eflic:le bv performed wfth non 
• eht,c:li, moM'f o,-d••· or • o•Mlff c1rd lr•o'INc;tlon 11 MQPPlld, Clil,IIO(IOfed bKltuM of tneuffioenc i.lncl._ l'I\Opll parts. 
no fl.ndl. OI' t.;auw the INl4' 0, dr"fww of .. O'OW OI 1hf CHIM Caid hOl:Jef - l'IO lilCC*n (t' .. 
8ClCaCllll'1 won wt.ch It id chwn o, N eeedit ~ ICUllld has 11ieen doMct ............. 

ST A ltME.NT 0~ OISClAIMt_A hU e.xplai,,., my 

~~~ ~~':!,.,C::::' .:'w°!,J:.i~t~~e::~~,l!o~in~ !;11!~::n,~ repairs a,d made 
ma aw-,e ot my 

of mtfChlMablllt'( o< fit11•H fo, • 0111·tlCI.Aer r,url)Ole. S.11• ntillw ..... mil no, ..,,t101 tK •"V oth• malnt•n.mot 
P$f $Qn 10 ...,.me fot It •"'f llflbllltv in conn.et.on wflh the ISde of IJ'llt ltttn/iiems. needs. 
P.- 01A11omev 
fMliOhMYCIUIOIICl•~CIIIQOffle<fto .... lNu,lt'Cle~IO,-,hW .......... ..,c~ ·-

OESCRlPnO!' 
LABOR AMOUNT 

PARTS AMOUNT 
GA$, OIL, LUBE 

SUBLET AMOUNT 

· s~ IU"fUl8fOISi"OSAL nu 
TOT AL CHARGES 
USS INSUflANCE 

SAi.ES TAX 

PlEASE PAY 
T MIS A M OUNT 

22FEB13 

TOTAL 

0.00 

104.00 

286 . 75 

0.00 

ll.95 
6. 00 

15. 00 

TOTAtS 

=•' " .. ~ . 



CUSTOMER#: -INVOI CE 

.• , ··~ »:• PAGE 2 

BUS. 
OLOfl. 

11 : 11 22JAN13 18: 33 22JAN13 
LI NE OPCODE TECH TYPE HOURS 

1514 CM 

~~4tk{l>i~ 
Allen Samuels 
CHRYSLER DODGE JEEP RAM 

KATY• TEXAS c-~ . .fd;.,&~! 
SERVICE DEPARTMENT 

2 1777 KATY FWY@ MASON RO · KATY, TEXAS 77450 
PHONE: (2811675-8500 • FAX: (2811 675-8501 

www.~nensamueJs.cQm 

LIST NET TOTAL 

l 68059549AA FILTER-TRANSMI SSION OIL 22.65 
6. 5 0 
5 . 20 
5 . 75 

103.85 
22.65 
6.50 
5.20 
5. 75 

103 .85 
22.65 

6 . 50 
31. 20 
5. 75 

1 5010884AA *SEALER-RTV 
6 68055894AA *FLUID-ATP+4 
1 680651 96AA *CLEANER-BRAKE 

77531 COMPLETED TRANS SERVICE lOH 1514 
*** ************************************************* 

F POWERTRAI N INSPEcrI ON 
CAUSE: F 

09980001 Li f etime Powertrai n Inspection - I nspect 
1514 WLH 

FC: P9 PART#: COUNT: 
CLAIM TYPE : W 
AUTH, CODE:· 

7753 1 COMPLETED I NSPECTION 1 514 
**************** *** *** ************ *** ***** *** ******* 

(N/C) 

SHOP SUPPLIES/DISPOSAL FEES 10 . 40 
WE SINCERELY APPRECIATE YOUR BUSINESS AND 
THANK YOU FOR PUTTING YOUR TRUST IN US. 
ALLEN SAMUELS KATY IS PROUD TO BE PART OF OUR 
GREAT COMMUNITY, AND WE LOOK FORWARD TO 
BEING YOUR FIRST CHOICE FOR YEARS TO COME. 
THANK YOU AGAIN. PLEASE DRIVE SAFELY. 
WWW.ALLENSAMUELSKATY.COM 

NOTICE PURSUANT TO SEC. 

1 ,yn thlt pa,AM C'lr 1'9e<nt oetlr,g on ~~~.!~:?!;~~Vis ~:eel 10 p,ll}' lor ltle rel* 01 chc mot()( som e mainto11:1nco 

v,hide wblect to 1he rti:)air egrene.M. I unclief4tand tha1 the v,ehicle ia subject to repoesesskln in ~:::.~::a~r~ono~ PARTS AMOUNT 

~~~:-C.!= ~~ ! ;::n:rc: ~Heit:n~~t=:-:.~:,;:: ~::· ~~1~~:~:. mopat pans. GAS, OJL, LUBE 
no t~l'd9. o, becaust the male.Et Or drliwtr 01 the Ol'd<!,r or tht ~te<Jt ca,d holder has no aoc~uM er the 
aceou,u upon whlCft !t Is draW11 or tl".e,redlt ca1d ao:ourtth.-*" clo5ed. My Advlsot SUEii.ET AMOUNT 

STATEMENT OF DISCLAIMEA has exp~ined my "SHOP SUPPI.IEWISPOSAL FUS 
The teaorr warranty cons.tftutes all of ~ w.,-antiM \'lirh r~ 10 !Tie talc Q4 this Item/Items. The repairs and made 

~::e=~~-~~ir=iz~ ~·.::~~7!~~=.~~,,~$ n~r:~.;.;~~~ !':Xi!Y:!~ ;:"~~~ ~::::~e~:y TOTAL CH ARGES 
person to ,1$$UmG ror J1 at11 lilll'.lt1ty In CO/lrl8ctia'I wit,1 the sale Of (hlS 1terMterrn. needs. LESS INSURANCE 

r::h::1 !~:r::t. power°' ~ornoy TO ,~n itlel.lronce check$ t<> pay f (lr d11fN3" to above vetilc:r,e. 1--- ..,,..,.=,----+-';---;EA.:.'E:..:: ... ;-:-:-v----t,,,,,,.-,,,-

219 . 80 
373 . 85 

o. oo 
0.00 

10.40 
604.05 

THIS AMOUNT 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Wed Feb 2 0 07 : 59 : 39 EST 2 013 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Cl ock Spring Extende d Warrant y 
Comme n t s : 

I r ecently had t o r epl ace my c l ockspring due t o my a ir bag light s on , 
no 
c r u i se and no hor n . Afte r r epl aci ng I did some r esear ch and found 
t hat t he 
warranty wa s extende d fo r t hi s on my mode l year. I could not f i nd a 
bulle tin/ docume nt number a nd I don't s how r ecord of e ve r r ecei v i ng a 
letter . I'd like t o find out if my vehicle was covered under t his 
and i f 
so how I go about gett ing reimbursed. 

Se nde r Info rma tio n : 

Ti t l e : 
Firs t Name : 

Middle Initial : 
Last Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Wed Feb 2 0 13 : 40 : 29 EST 2 013 
Subj ect : Re : Chrys l er Group LLC Customer Assista nce 
Dear 

Thank you fo r contacti ng t he Jeep Customer Ass i stance Center . 

You do have the extende d warranty for the X41 - Clockspring on your 
vehi c l e . 

Pl e a se fo r ward your o rig i nal r epair o rde r a nd p r oof of pa yment 
r ecei p t fo r conside r a tion t o t he a ddress bel ow: 

Chr ys l e r Gr oup Customer Car e Center 
P.O. Box 21 - 8 004 
Aubur n Hills , MI 483 21 - 8 004 

Please a ttach case numberllllllllllllll t o t he out side of your envelop as 
well as on your l etter . 

The issue will be reviewed a nd you will be conta cted with the 
r espon se . 

Si ncer e l y , 

Sarah 

Cus t omer Serv ice Represent a t i ve 
Jeep Customer Ass i sta nce Center 

For any future communications related to this email , please refer to 
t he followi ng i nf 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 

. .._ .. 

REPLY LINK: http : y e r . com/wccs/br a nd_ fo rms/us/ r epl y . j sp? 
t r k I D=KMM8 022611V85629LOKM& 

Original Message Follows : 

US Cus t omer Service - J eep Br and Site 
Brief Description : 
Cl ock Spring Extende d Warranty 
Comment s : 
I recentl y had to replace my c l ockspring d ue to my a ir ba g l ights on , 
no 
cruise and no horn . Aft er replacing I d i d some research and found 

t hat t he 
warrant y was ext ende d for t his on my model year . I could not find a 
bulletin/document number a nd I don ' t show record of ever receiving a 
l e tte r . I'd like t o f i nd out i f my vehi c l e was cover e d unde r t h i s 

and if 
so how I go a bout getti ng r e i mbur sed . 

VI N: 
7L-

Mi l eage : 
97000 

Ser v i c i ng Deal e r : 



N/A 
Ti t le : 

Fi r s t Name : 

Middl e Initial : 

Last Name : 

Addre-

Address 

Ci t y : 
Indianapolis 

State : 
I N 

Zip : 

Email : -
Work Phone : 



From: 
To : 
Dat e : 
Subj ect : Re : Chrys l er Group LLC Customer Assista nce 
(KMM8 022611V8562 9 LOKM) 
<HTML> 
<BODY> 
<d i v d ir=" l t r " >Thank you for t he info ! </d i v><d i v class="gmail ext ra" > 
<br><br><d iv class="gmail q uote" >On Wed, Feb 2 0, 2 01 3 at 1 :40- PM, 
cus t omer ass i s t <span dir="ltr">&lt; <a 
hre f = "mail t o : cus t ome rassis t@chrysle r . com" t arget= " blank"> 
customerass i st@chrys l e r . com</a >&gt ; </spa n> wr ote : <br > 
<bl ockquot e c l ass="gmail quot e " s t y l e="mar g i n : O O O . 8ex; borde r ­
left : lpx #ccc solid; padding- left : lex">Dear- <br> 
<br > 
Thank you for cont act ing t he J eep Cus t omer Assis t ance Cent er . <br> 
<br > 
You do ha ve the e xte nde d warra nty fo r the X41 - Cl ockspr i ng o n your<br > 
vehicle . <br> 
<br > 
Please forward your original repair order and proof of payment 
receipt<br> 
fo r con s i de r a t i o n t o the a ddress bel ow: <br > 
<br> 
Chrys l e r Gr oup Customer Care Center <br > 
P. O. Box 21-8004<br> 
Auburn Hills , MI 48321 - 8 004<br> 

<br > -Please a ttach case number t o t he out side of your envelop as 
<br > 
well as o n your l e tte r . <br > 
<br> 
The i ssue will be r evi ewed and you will be contacted wi t h t he 
response . <br> 
<br> 
Si n cer e l y , <br > 
<br> 
Sar a h <br > 
<br> 
Customer Service Representative<br> 
Jeep Cus t omer Ass i s t ance Cent e r <br > 
<br> 
For a ny futu r e communi c a t i ons r e lated to t hi s email, p l e a se r efer to 
t he<br > 
following informat 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: <a 

.. ~ 

href="http : //www . chrys l e r . com/wccs/br a nd fo rms/us/ r epl y . j sp? 
t r k I D=KMM8 022611V85629LOKM&amp;" t arget ;-" blank"> 
h ttp: //www . chrys l e r . com/wccs/br and fo r ms/us / r epl y . j sp? 
t r k I D=KMM8 022611V85629LOKM&amp ; </a><br> 
<br> 
<br > 
<br> 
<br > 
Orig i nal Message Fo llows : <br > 
------------------------<br> 
US Customer Ser v i ce - Jeep Br and Si te<br > 
Brief Descript ion : <br> 
Cl ock Spring Extende d Warranty<br > 
Comme nts : <br > 
I recent ly had t o replace my clockspring d ue t o my air bag light s on , 
no<br > 



c r u i se and no hor n . After r epl aci ng I d i d some r esear ch and found 
t hat <br> 
the<br > 

warra nty was e xte nde d fo r thi s o n my mode l year . I could no t f i nd a 
<br> 

bulleti n/document number and I don&#39 ; t show r ecord of ever 
receiv ing a<br> 

l etter. I &#39 ;d like to f i nd out i f my vehi c l e wa s cover e d unde r 
thi s a nd<br > 
if<br> 
so how I go about getti ng r e i mbur sed . <br > 

<br> 
<br> 
<br > 
VI N: <br> 

7L~ r > 
Mileage : <br> 

97000<br> 
Servi c i ng Deal e r : <br > 

N/A<br> 
Ti t l e : <br > 
<br> 
First Name : <br> 

11111111:br> 
Middle I ni t ial : <br> 
<br > 
Las t Name : <br> 

r> 
Address l : <br > 

2r2 I J Address : <br > 
· JJ :br> 

City : <3 HP C ; J I T JJ T fbr> 

I ndianapolis<br > 
St a t e : <br> 

I N<br > 
Zip : <br> 

-

r> 
Email 

<a href= "mail t 
</a ><br > 
Work Phone : <br > 

<a href=" te 
</a><br > 
</blockquot e></d i v><br></d i v> 

</BODY> 
</HTML> 



Document Recieved from Customer  
Cair Number: 6 

Date Received: 2013-02-25 13:04:10.673358 
Files Not Recieved: 0



The part in question is shown here on the last line, 5156106AC for $259.00 plus 7% sales tax for a

total of $277.13.  There was no labor associated with the replacement of this part.  The new part is

installed and working properly.



d7er;e+\_ 
CHRYSLBR • }BEP 

6-ur family works for you. S in ce 

YOUR ORDER NO. 

ACCOUNT 

4630 E. 96th St . 
Indianapolis, IN 46240 

19 33, (317) 805-4450 
www .obrienauto .com 

s 
0 
L 
D 
T 
0 

CASH 

Parts r eturned mu~ ,hf?iF:1 .. 
No REFUNDS ON SPE~~~ 
No REFUNDS ON ELECTRICAL 
20% RESTOCKING CHARGE 
Returned PARTS must be UNDAMAGED 

PARTS 
SUBLET 
FREIGHT 
SALES TAX 

CUSTOMER COPY 

PAGE 1 OF 1 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-02-28 16:42:21.415534 
Files Not Recieved: 0



I tried to call you back, sorry I missed your call.  Attached is the full receipt for the work including

the tax.  the amount the dealer quoted us the other day did not have tax included.  The total work

was $529.98 with half being $264.99.  THanks for helping...  



CHRYSLER DODGE JEEP RAM OF FRANKLIN 
1124 Murfreesboro Rd. 
FRANKLIN, TN 37064 
Phone: (615) 794-5000 

CHRVSLalllt 

TAG NO. 

017 
All\l!SOR 

JOSEPH J BISHOP 
lASOR ~ l~ NO. f.AII.EAGE COi.Oii 

103, 379 SILVER/ 

\11:HICU: 1.0. NO. 

1 J 8 GA. 5 9 l 9 8 
F. T. E.NO. 11. 0. Dl<TE 

CEL 

02/25/13 

1 

EMAIL ADDRESS 

1 CHARGE .•.... . . . . •..•.•••••••••••••••••••••••••••••••••••••••••••••••• ••• ••••••••••••••• 

~~.:~Ji~~~ .............. -~ . ...... .... , .. , ........ ·:.~ .. 
alm ~ t}!®m~!l,V.m.f~ ~I . . . · . · . ~ . ,. '.. .. · 

C/S AIR 8Aa LIGfT IS ON 
CLOCK SPRING 
REPLACE a.OCK SAUM& 

PARTS······OTY···FP·NUHBER···············DESCRIPTION····················UNIT PRICE· 
1 5156106-AC CLKSPRING 8015001 259.00 259.00 

TOTAL · PMTS 259.00 

.Bf .. 
.XIJ# 2 CHARElS---·-· -·· · ·-··-·-·---······--··· 

.. • .. .. ·. · .. •••••••••••••• . •••, .••••.••••• .. . • • . . ·················.······ ············ .. · .. 
C/S TIRE LIGfT IS c:.t. TIRES HSAVE BEEN AIRED UP . 

~ TIRE PRESS. ~ C> C> C> C =ii E5 
REPLACE NI> PROSWt SENSOR · . 
3 

PARTS-···-·QTY-··FP·~------·········DESCRIPTl<Jl····················UNIT PRICE· 
1 56029479-AB SENSOR TI 80371S6J .. ·.. . . . _ U 

JOBI 2 TOTALS·-·-············· -----·-·-······-··----·------~-~~ 
lA8QR 
PARTS 

. .D# 2 JOORNAl. PREFI ·. · 
J'.lB# 3 CHARGES---···-··········· ·-·- •-······················ 

·,~ ·.··························· ···· ·· ······················ . 

PERFIIUI . 23 POINT VEHICLE CHECK IJ> . 
INSPECT TIRES FM WEAR NII MWST PRESS~ES AS~ ClfJ:I 
FLUID LEVELS AND ADVISE OF NlY LEN<AGE. INSPECM~ 
l«>SES. I..NFS FOR !WW£ Ml> BUMI BULBS, BRAKES ANO 
VISUAL INSPECTiat OF SUSPENSI<li C<JIPOt£TS 
PERFOOI INSPECTION . . 
FILL OUT VEHICLE CHECK UP S1£ET AIIJ REPORT FINDIN6S TO 
SERVICE CONSULTANT . 

3 TOTALS······-··········-·-·-······· -·· ·-· -·· ·· ·· ····-·-·······-··· 

2 TQTAL 

77.75 
77.75 

78.40 
77.75 

156.15 

JOBf 3 .xJlRNAL PREFIX CICS a# 3 TOTAL 0.00 
4 CHARGES···································································-············· 

i I..AB(R--·······- ··············.-·············································-·-····· 
l 
i PAGE 1 OF 3 ~USTOMER COPY (CONTINUED ON NEXT PAGE] 09:51am 

•• • 
. 

., •• .,, .... 1.-c_,., ... __ _ 

S!OCKNO. 

DEUl(EIIY Mll£S 

MO: 10338 



CHRYSLER DODGE JEEP RAM OF FRANKLIN 
1124 Murfreesboro Rd. 
FRANKLIN, TN 37064 
Phone: (615) 794-5000 

CHRVSLaR • ..... 

CELL: 

i 

I 
i 

I 
I 
l : .. 
: 

J 

ADIIISOFI TAG NO. IN\IO,CE C¥.TE 

JOSEPH J BISHOP 017 02/26/13 
l.AIIOFI RATE LICENEIE NO. COi.OR 

103, 379 SILVER/ 
VEAR/ MAl<E MOOSL 

08/JEEP/wRANGLER/4 DOOR UTILiiY 
"1:HICLE 1.0. HO. 

1 J 8 G A 5 9 1 9 8 L 
F.T.E.NO. P.O. 

COMMENTS 

PARTS· · · ·· ·QTY· · ·FP·NtJIBER· · · · · · • ········DESCRIPTION···················· ·UNIT PRICE· 
2 "9000015-AF BLAIE WIP 23067025 12.95 25.90 
1 68018929-M BLAIE WIP 23067025 13.95 13.95 

TOTAL · PMTS 39.85 
~ 4 TOTALS·········· ·· ······················ ···· ················· ····· 

PMTS 

PMTS······QTY···FP·IIIIBER········· · ·····llESCRIPTI<lt····················UNIT PRICE· 
1 55397217-AJ ~b C»~ 

.J)8# 5 TOTALS····················~·· ····· ············· ···········•······· 
PARTS 

MISC····· ·IXIIE· •• ·····DESCRIPfI(II •• •• •• ~ •• ~-~-~· ~~-
.JJB I A ESF ENVIIUNCENTAL QtAR.(£ ·· · · ... 

. . ~-MISC 

TECfftICIAN CERTIFICATJQN ••......•.•.....•••.••....•.•...•...............•...•.•.•.•. 
5465 .Diltff J RAIS . 

294.00 
294.00 

294 .00 

294.00 

27.34 
27.34 

DELIVERY DAtE 

SEil.iNG DEALeR NO. 

R.0.02/25/13 

! PAGE20f3 ~IJSTOMER COPY [CONTINUED ON NEXT PAGE] 09;51am 

OELIVEflV MILES 

PRODUCTION MTE 

MO: 10338 



CHRYSLER DODGE JEEP RAM OF FRANKLIN 
1124 Murfreesboro Rd. 
FRANKLIN, TN 37064 
Phone: (615) 794..SOOO 

CHRVSLaR C>C>C>CSI!!!! Jeet>. • . ; 

i 

j 
I 
J 
i 
f 
l 

i 
"' 

MM SOR TAO NO. INVOICE l».n; 

017 02/26/13 JOSEPH J BISHOP 
UCEIISENO. 

YEAR/ UAl<E / MOOB. 

08/JEEP/WRANGLER/4 DOOR l1TILITY 
VEHICLE 1.0. NO. 

1 J 8 G A 5 9 1 9 8 
F. T. E. NO. 

CELI. - COMllll:NTS 

I I I 
TOTALS······ ··· ·· ···· ·· · ·· ···· ··············· ........ .. ............................... .... .... . 
"CHRYSLER JEEP DOI& RAM Cf' FRAf«LIN• TI)TAL LABOR. ... 303.80 

1HMI{ YOO FIR VISITING TI£ All t£W O.YLSER 1Xm .HP RAM 
TOTAL PARTS.... 670.60 
TOTAL SUBLET. . . 0.00 

WE APPRECIATE YIU BUSINESS. stDILD YOO HAVE Nrf QtESTIONS 
IR rorcERNS. FEEL FREE TO cat'TACT SERVICl: IWWD, 
JOHN SAULEIN 6' 615·794·500 EXT. 3021 

OOR SERVICE HOORS ARE ~y 111W FRIDAY 7:00 NI Tll 6:00 PM 
SATURMY 7:00 AH Tll 4:00 PN CLOSED ON Slll>AY 

TOTAL 6.0.G.... 0.00 
TOTAL MISC CHG. 27 .34 
TOTAL MISC DISC 0.00 
TOTAL TAX...... 92.66 ........ 

TOTAL INVOICE $ 1094AO 

CHRYSLER 
"W117111f t n•uitF-;trrr"' 

COSIMR Slt:MfORE 

Jeep 

RABI 

COLOR 

SILVER/ 

SruJNG OEALS1 NO. 

R. O. OAIE 

02/25/13 

! PAGE30F3 ~USTOMER COPY I END OF INVOICE l 09:61am 

RAaa:• 

DEUVERY MILES 

PRODUCTION OOE 

MO: 10338 

........ 0 \0lll f) 



From: 
To : 
Dat e : 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : Recall Information 
Brief Descript ion : 

my a ir bag light turns on and off , fue l over f l ows on f ill ups , and 
cat alys t efficiency light on, radio is s t a t icy .. 

Comments : 

Lights keep coming on and off ... 
Sender Information : 

Titl e : Mr . 
Firs t Name : 

Middle Initial: 
Last Name : 



From· 
To : 

er . com 

Dat e : Tue Fe 
Subj ~ Chrysler 
Dearllllllll 

Group LLC Customer Assistance 

Thank you fo r contacting the Jeep Customer Assistance Center 
regarding your 2007 J EEP WRANGLER UNLIMITED X 4X4 SPORT UTI LITY 4-
DOOR 

We regret t he fac t t hat you have encountered issues wi t h your vehicle 
and appreciate the f act that you have brought this to our attention . 

Unfortunately Chrysler Group Customer care is not a d iagnostic 
support center and g iven the many variabl es involve d, we are unabl e 
t o address your concerns via email . 

Si nce you a r e experienci ng i ssues with your vehi c l e tha t you fee l 
deserves attention, we certainly recommend that you contac t your 
l ocal deal e r to arrange an appointment so that they can inspect the 
vehicle and de t ermine an appropriat e course of act ion . 

Our dealer shi ps have the fac t o r y tra i n i ng, equi pment and i nfor mati on 
available t o t hem t o address any of your vehicle concerns . 

We would like to t a ke this opportunity to advise you tha t our records 
ind icate that the following recall campaign(s) have not been 
per fo rme d by an authorized deal e r : 

RECALL : J2 4 
DESCRIPTION : MOPAR TOW BAR 
TYPE: SAFETY 
DATE ISSUED : 11/19/2009 
STATUS : I NCOMPLETE 

We sugges t tha t you cont act your l ocal autho rized dealer t o make 
arrangements for an inspect ion and, if necessary, correct ive act ion 
at no charge to you . 

Please take a copy of this message with you at the time of service to 
a id the p r ocess . 

We hereby include a listing of l ocal dealers within your zip code 
area : 

Ben Atkinson Motors 
Hwy 1 4- 1618 Gilmer Ave 
Tallassee, AL 36078 

(33 4) 283 - 6815 

Brewbaker Dodge Chrys l er Jeep 
300 Eas t ern Blvd 
Montgomery , AL 36117 

(33 4) 279 - 0174 

Bice Chrys l er Dodge 
2133 Cherokee Road 
Alexander City, AL 35010 

(256) 234- 2519 

Hometown Chrysler Dodge Jeep 
801 Columbus Pkwy 
Opelika, AL 36801 

(33 4) 749-8113 



If your vehicle is involved in any fu t ure recall campaign, you will 
be notified p romptly by U. S . mai l. Pl ease keep us info rmed of any 
change of addr ess . 

You may a l so access the sel f - service r ecall site on the inte rnet to 
check on your vehicle 's involvement in any fu t ure recalls t hat are 
published . Simpl y go to your b rand website Owners pa ge : 
http : //www . Jeep . com/en/owner s and e nte r your Veh i c l e Ide nti f i cation 
Number (VI N) where appropriate . 

Your concerns , part icularly in view of t he expense and inconvenience 
involved in this issue, are understandable . However , Jeep Customer 
Car e will be unabl e t o ass i s t with your ve h i c l e r epair cos t s because 
the vehicle in question has exceeded the t ime or mileage limitations 
of the manufacturer's warranty . 

Although a more favorable reply could not be provided, sharing your 
concer n with us i s appr eci a t e d . 

I f we can be of any assistance in the futu r e , p l ease email or contact 
Cus t omer Care Cent er by t elephone a t 1-8 77 - IAMJEEP (8 77 - 426- 5337) 

Thanks agai n fo r your e mail. 

Sincerel y , 

Alex 

Cus t omer Service Represent a t ive 
Jeep Customer Ass istance Center 

For any future communications related to this email, please refer to 
the followi ng i nfor mati on : 
REFERENCE NUMBER: 
EMAI L CASE NUMBER: 
REPLY LINK: http : www . cryser . com/wccs/brand_ forms/us/reply .j sp? 
trk ID=KMM8029905V5736LOKM& 

Original Message Follows : 

Recall Informa t ion - Jeep Brand Si t e 
Brief Description: 
my a ir bag light t u r ns on and off , fue l over f l ows on f ill ups , and 
catalyst 
effi c i ency light on , radio is staticy .. 

Comments : 
Li ghts keep coming on and off ... 

VIN : 
7 

Mileage : 
69000 

Servicing Deal e r : 
Ben Atkinson Mot ors ... 

Title: 
Mr. 

Firs t Name : 



Middl e Initial : 

Last Name: 

Addres 

Address 2 : 

City : 
Tallassee 

State : 
AL 

Zip : 

Email : 

Work Phone : 



RECEIVED DATE: 

3/19/13 _ 
POSTED DA TE : 

.3-J6-J3 

VIN ( FIRST 9 DIGITS) / J ~ f < ~ 4 I ']_ 

. VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 060DZXVD· 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



Commerce Chrysler Dodge Jeep Ra Repair Order 
2377 Homer Road-PO Box 757 

Commerce, GA 30529 

706.335.2800 

www.commercechrysler.com 

Service Advisor: Williams James All 

Started: 04/02/12 12:57 PM 
Completed: 04/02/12 2:29 PM 

Priority: 5 

R509 Version MPK2.7S.002 

I 

· · ,N'.f~..-l~,;~k.\}{iic1e· . "~ :·· • ~~!'a,.•MV'-•~_;~JHIM'W~~""~t.if ~ . 'a'l'IM"~~~-~ ~ lQlill'A~~&t!!Z'.L .. -· ... . . !¥.;§•~~~ ....... 
2008 Jeep WRANGLER X 4~ RHO SPORT UTILI 109287 02122/13 138380 Transmission 
Color Stone While Clear Coat 109287 02/22f13 138380 FREE 23 POINT IN 

VIN 1J4FZ24198~- 107148 08/25/12 123000 Transmission 
Mileage In: 109734 Out: 109735 123000 FREE 23 POINT INS 107148 08/25/12 

Tag Number 386 Plate No. 105849 Oil Change 104812 02/20/12 

In-Service 
Engine 
Coverage 

Build Date 

11/10/07 

EGT-3.8L V6 SMPI Engine 

336 

09129/07 

104812 

103577 

103577 

103577 

02/20/12 

09/30/11 

09/30/11 

09/30/11 

105849 Enviromental Dispos 

95272 oil change-aye!!!!! 

95272 Body 
95272 Enviromental Oispos 

.. ..;: ~· 1-~ .. ~. -· .... ,:- ' - ... --.- . .. J.. ~ . ..,Comments .. · . ~.. • ·· * ·-' ·-~ !'. • . - ~· ,.. • • - •. ~~ .... <( :..:·~ ~- •. '\ ....... ~ ~ 
.. _103107 ~ 06'10/11 , 91622, .oil change-aye!!!!! · 

-...- .. _ .. ' - =':' ... . . ~ ..... :.._ , ..: - .• ;,.=_7' ... : -.:'!'!' 

i 

Part or Pay Unit 
Task Opcode Description Technician Qty Type Price Price 

~~f@J!~m~~~~-I!sifl~~~4.~~1.,~~~:~~~~~~~f:ilr.-rii;~~~~~t&;;~~~t 
' Technician: Elisha David Stone WR o.oo • 

, 

Page 1 

need to prefo 

TEERING COLUMN CONT 

Technician: recall 137 

Failure UC: 

: : r~ ... . 

-
•' .. 

. ~ - . . .. ··- - . .. ........ . . -

Posted Repair Order 105332 

: WR 0.00, 

0.7 WR 0.00 

Labor: $0.00 
Parts: $0.00 
Misc: $0.00 

Discounts: $0.00 
Subtotal: $0.00 

Sales Tax: $0.00 
Total: $0.00 

i>rlntedOl/01/13 2:17.PM 



-~ 
CHRYSLER 

Commerce Chrysler Dodge Jeep Ra Repair Orde 
2377 Homer Road-PO Box 757 

Commerce, GA 30529 

706.335.2800 
www.commercechrysler.com 

Service Advisor: Stanley H Manley 
Started: 10122/10 8:18 AM 
Completed: 10125/10 10:20 AM 
Priority: 5 

R509 Version MP~.75.002 

.·~..,r-~.,..,..,,:.~:,m;s.),f;t'.,l>.:fo'fl·'l . . . ,~..,.. W ·M""":>.·"lo'_~~c'l<-"' ~-'it~,. 
;~~Y.ttlj,c;1!t.J!.'f.fflli1fjil,..;.~4~ · -~ .!L.d~;til~tQ.!Y~'ilti'-" ~ r~rr.\; 

2008 Jeep WRANGLER X 4X6. RHO SPORT UTILI 109287 02/22113 138360 Transmission 

Color Slone 1/Vhite Clear Coat 109287 02/22/13 138380 FREE 23 POINT INS 

VIN 1J4FZ24198- 107148 08125/12 123000 Transmission 
Mileage In: 70664 Out 70679 107148 08/25/12 123000 FREE 23 POINT INS 

Tag Number 741 Plate No. 105382 04/02112 109734 Electrical 

In-Service 11/10/07 104812 02/20112 105849 Oil Change 

I 
I I , 

Engine EGT-3.BL V6 SMPI Engine 104812 02/20/12 105849 Enviromenlal Dispos 
Coverage 33& , 03577 09/30/11 95272 oil change-aye!!!!! 
Build Oate 09/29/07 103577 09130/11 95272 Body 

--~ -------=-- -- - ~9L ~- ... - ... -. Commenls.- --------.-=-':'--~~ _ -~ .~ 103~E~ _0910111 95272 Enviromental Oispos 
-~·· -:": .. ~ . -; - : - -· -! - --= 

Part or Pay Unit 
Task Opcode Oescrlptlon Technician Qty Type Price Price 

.~,1'-':1·,•ro··g"o··o·~~~~t.:1ltl:L~r~~.;..~ne~f!!,s·,·..,·.1.-~~*itm~~~.r.ii.1w-:~K.~;1;~ .E.>Stl"lll.~.b."W..;W,r~~"l'9'if1"'1~~.t»'rt<l'ili.:, 
~ ~t.:.'; .... ~,·.~:~~~ji~~~--~u!.e!~~;i~f.~..i.t~~~;jji~#\~l!l~.i.~s,&~r•;~r~ ·~~ .. rm~~~ ~~f~~;\tt M 

- - .~ - ~ - . - · - - . ----=-,,.·· 

~­
Pa_g! 1_ 

Technician: Zane Monroe 2.5 CP 190.00 

customer states esp light come on when driving & also has loss of power 

CLKSPRING-STEERING COLUMN CONT 05156106M CP 
cause; p0132 02 sensor 1 of1 cir high ; p1128 closed loop not actleived bank one : tech replaced 

clock spring due to ore code: b1b02 drivers air bag & steering angle sensor squib 1 circuit open 

-·- ._. -

Labor: 
Parts: 
Misc: 

Discounts: 
Subtotal: 

Sales Tax: 
Total: 

278.00 

-._ --~·-.. - .. -· · ... ·- ---· 

$225.00 
$278.00 

$0.00 
-$35.00 
$468.00 

$0.00 
$468.00 

Posted Repair Order 100461 - - - - -- Printed.03/01'13 .2:15 PM--
• 



R509 Version MPK2.75.002 

~ ,~~~·-:.-,_-_ .... ____ -.... 
I 

Task Opcode Description 

Commerce Chrysler Dodge J~p Ra 
2377 Homer Road.PO Box 757 

Commerce, GA 30529 

• 706.335.2800 

www.commercechiysler.com , 
/ 

Repair Order -

Service Advisor: Stanley H Manley 

Started: 10/22/10 8:18 AM 

Completed: 10/25/10 10:20 AM 
Priority: 5 

-----i _______ .. ~~M~I~ i :,· ;· ... ~\,.;o;::.;...,'.;. ___ -..!s.!.rvlce Hlsto_rv. __ " "~~<>:Jt'( 

2008 Jeep WRANGLER X 4X4 RHD SPORT UTILI 109364 03/06113 138855 Transmission 

Color · 109364 03/06/13 138855 FREE 23 POINT rNS 

VIN 109287 02/22/13 138380 Transmission 

Mileage ln:'70664 ·out 70679 

Tag Number 741 Plate No. 

In-Service 11/10/07 

Engine 

Coverage 
Build Date 

EGT-3.8L V6 SMPI Engine 

336 
09/29/07 

109287 

· 107148 

107148 

105382 

104812 

02/22/13 138380 FREE 23 POINT INS 
08/25/12 123000 Transmission 
08/25/12 123000 FREE 23 POINT INS 
04102/12 109734 Electrical 
02/20/12 105849 Oil Change 

104812 02/20/12 105849 Enviromental Dispos 
Comments-·- ._..; ___ . . 103577 09/30111 " 95272 oil change-ay~l lll! _ , . 
· - .,.... .. _ - · ,,.... . ... . , . ~ . .... .- · ~ .. • ,.... .... - ~ ..... . . .... . ~ -... .r- - ..-.- . 

Part or 
Technician .... Qty 

Pay 
Type 

Unit 
Price Price 

L 1 0900 ,~·: :;.·,Jf','},."< . T, ~ " ' En~,::l!\8::. ---"~r .. ·t ... " ____ ......;l;;..J<,'\_· ______ .. _,"f..;~ .. ;:~_ ,_t _· _., ___ , _ .. _~ ... }~C ... -... :;v _____ , · .. ~'."'"''.JR;;.. "";.;;..a' t; I 

Page 1 

Technician: Zane Monroe 2.5 CP 190.00 

igfill'l:Olme-00-1tdl!!e,nn I driving & also has loss or power 
05156106AA CP 278.00 

, p 2 02 sensor 1of1 cir high ; p 1128 dosed loop not acheived bank one : tech replaced 

~~ ~ . dock sptjng due to ore code; b1 b02 drivers air bag & sleering angle sensor squib 1 circuil open 
.... - ff'-· -~----:;::-··· -· ~- . ,.. ~ -. - ..... - -~ ·~,.;.,..~-~-:.~ ~ ;- ~ (.:----........._...-

f(CCA.\\ 

Posted Repair Order 100461 

Labor: 
Parts: 
Misc: 

Discounts: 
Subtotal: 

Sales Tax: 
Total: 

$225.00 
$278.00 

$0.00 
-$35.00 
$468.00 ,q.u $0.00 

Printed 03/06113 4:20 PM 
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Customer Escalation 3/11/13 

Summary: T"if1 stomer posted on the Jeep Facebook page regarding an issue with the clock spring and 
the airbag warni11g light in his 2008 eep Wrangler. 

Contact Information: 

Name-

VIN- 1J4FA24158 

Details: 

ii clock spring kicked the bucket in my 08 'Mangler and nov, the airb~g 
warning light tums on and off at randorn,. .. has this happend to 
anyone h~re? hov; much did It cost to rep\bce, 

• Hey Ross, thanks for the speedy reply1 My phone- number is 
Ar.d my e·mail i my 

vehicle is currently at North Star dodge in San Antonio tx. So I 
dont currently have a<:<:ess to the vin # . And my insurance card 
ls in th~ 9fove box. r have started a dam with jeep yesterday. 
The <leatership quoted me 55'0. Kinda steep for a part that 
fat!ed. r've yet to take it off road and only have 42330 mrles on 
it I knov.r they ex-tended the warranty-For the 07's but mine is an 
OS. If it vras anything else I would not be so worried but airbags 
are a 0€<:essrty. 1f there ts anything you can do to help make this 
right it would be greatly appreciated. eagerly a·,•;aiting our 
response, 



Please Paperclip Documents to CAIR number: 

VIN number: 

Customer Name: 

Check Amount (If Issued): 

Contact Phone numbers: 

Placed in Scan Bi . -.. - ..... . 

Thank You 



03/13/2013 11; 45 2104081399 

• 
caaATlll • DUPLICATII • DELIVER 

dota..5/ I 5/l J 

e-mail 

POSTNET TX2113 PAGE 01/03 

HEB Market at Alon Town Ce!ntre 

8503 NW Military fiwy. #105 San Antonio, TX 78231-1843 

Tel: 2 10.408.1301 I Fax; 210.41)8.1399 

Email: tx2l8@postnet.com I w-.¥w.postnet.com/t.x218 

fax no. lj 8t- lf-f? - ll I 2. 

# of pages transmitted {including this page} .3_ _ 
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CUSTOMER#: - -

POSTNET TX218 

*INVOICE* 

DUPLICATE 1 
PAGE 1 

PAGE 02/03 

7242 San Pedro· S., Antonio, TX 78216 
Phone(210) 249-7500 

fax 12101 249-7566 

19:00 08 13 COUPS 08MARl3 
OPTIONS: DLR:45448 ENG:3 . 8_Liter 

08MAR13 11:43 08MAR13 

t1~i~H!~l'l~tJ.W~[~¥t(~tn';,:tu~ttI w~tnvt~~~fiimrwm?i!ffH'.~Jit~r;.u~~n+mi~~r irnrmHt~i~JKts.9 i1,r;tnHM~HJt2M@¥m1tJFf$\ll.m::w?t: :;; 1 

i:i~lffJ:~~rw~~i:~:1:r:i:mrr1t~i;:J~=~r1;ir:r:11&~Jt.1ilj~}titii;r~%1tttih!ill?.~~1,iit.=1t¥~~iJ~:rt1ijt~:it:ti.~tr~1it~~i1~!;1ritt~ttit~:r~1-rtft~t,:;~ir~iJi~tr®1~11{~f~~~tiifr;lttititr:r1t~1l1t:1~ 
. . . 

ON e&IAl.f' Of' SERVICINQ D!!AlEA, I KEFIEBY CERTJFY THAT THE 
.INFORMATION CONTAINED HEREON IS ACCUIIATI: UNLESS OTHERWISE 
SHOWN, SEflVICES 0£SCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INOICATION PROM THE APl'£ARANCE Of TliE 
V!HI~ OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER Tl-llS CLAIM HAO BEEN CONNECTED IN Al'N WA'V WITH A"Y 
A.CCID£N'T, NEGLIGENCE OR MISUSE. RECOAOS SUPPORTING THIS 
CLAIM AAE AVAILABLE FOR 11) YEAJI FROM THE DATE OF PAYMENT 
HOTIF.ICATION AT THE SERVICING DEALER l'OR INSPECTION 8Y 
MANUFACTURER'S REPllE6ENTATIVE. 

ISIGNEDl OEALE.R, GENERAL MANAGER OR AUTHORIZED l'eJ!SON 

STATEMENT OF DISCLAIMf:R 
TIii faeu>ry _..r..,ly <:-11u\M Ill 
of the watrantltt wllll rosl*lt to 
lhe .. of t'* l!Mn\ltwnl. The 
Uler here~ •llll!Ully dllGllirna al 
w•rant!.. ellll• tlll)I.. or 
lmlllioct, tnclu .... g fl\V ~ed 
warranty of m«<:Nnlabillty o, 
!- for • p1nloular purpooa. 
Stier nlldlar MIii"* r,or 
aut~ •nv <7ther ~~ to 
•ume tor ll ltt<I llelllltv In 
o:,-ctlon wltll ma .. le Of lhl& 
item/itema. 

CUSTOMER Sl~JlTUAE 

CUSTOMER COPY 

LABOR AMOUNT 
Pi&.RTS AMOUNT 

GAS, OIL, LUBE 
SUBL!T AMOUNT 

M,SC, CI-W'IOES 
TOTAL CHARGES 

Ll:SS INSURANCl 
SAUSTAX 

IUASEPAY 
THIS AMOUNT 

225.00 
244.75 

0.00 
o.oo 
8.51 

478.26 
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C USD SUOOOOOOOl HR KF;NNETH E JENKINS PO BOX 391 CORTEZ FL 34215-039US 
C USD SUOOOOOOOl HR JOSHUA BELL 13130 BLANCO RD APT 504 SAN ANTONIO TX 78216-
C USD SU00000002 DONIQUE MARIE W!\LLS 6787 SILVER H/IPLE DR REX GA 30273 US 

••• ill wt): 5,J00.90-
••• • •• Number ~ ~voioe.e 5 

:r:<;,' .. ~ , ' ' <' .' ' • ' f, ,.' I ";.. \ •'; 

· ·---- ----------- ------

PADG:NT VO.DI 
JIN:)tJlff DATZ 

597,10- 04/02/2013 
1,028 .00- 04/02 /2013 

774 . 93- 04/02/2013 
451.87- 04/02/2013 

2, 449.00- 04/02/2013 

VO.DI 
CODS 

17 
11 
11 
11 
17 

Pa~ f: 1 
Date :0•/03/2013 
Ti.De 07:44:35 

llSN CIIKCR f / 



From: 
To : 
Dat e : 
Subject : Chrysler Group LLC Customer Assistance 
For m Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Br eak Li ght Issues 
Comment s : 

I r ecen tl y had t o have t he Tot a l I n t egr a t e d Power Moduel (TIPM) 
replaced 
because my b r eak l i ghts wer e not working . This was just a coupl e 
weeks ago . 
Thi s weekend I was pulled over because my b reak lights were not 
worki ng . I 
have had several issues from my Jeep shutting off and then turning 
back on 
wi t h all t he light s on t he dash light ing up . I also get t he air bag 
deployed light every time I step on my breaks but the Air Bag has 
never 
been dep loyed as far as I know . 

Can anyone t e ll me wha t is going on 
with my Jeep? 

V/r, 

Sender Informat ion : 

Ti t l e : 
First Name : 

Mi ddle Ini t i a l : 
Las t Name : 



From: Reply_ By_ Link_ Only@chrysler . com 
To : 
Dat e : Mon Mar 18 15 : 56 : 42 EDT 2 013 
Subj ect : Re : Chrys l er Group LLC Customer Assista nce 
Dear -

Thank you fo r contacti ng t he Jeep Customer Ass i stance Center . 

We regret the fact that you have encountered issues with your vehicle 
and appr eci a t e the fac t tha t you have b r ought thi s t o our a ttention . 

Unfor tuna tel y Chrys l e r Gr oup Customer Care i s not a diagnosti c 
support cent e r and g iven t he many va riabl es i nvo lve d, we a r e unabl e 
to a ddress your concerns via email . 

Since you are experiencing issues wi t h your vehicle t hat you feel 
deser ves a ttenti on , we cer t ai n l y r ecommend t hat you conta ct your 
l ocal deal e r t o a rra nge a n appoi ntme nt so tha t they can i n spect the 
vehicle and de t ermine an appropriat e course of act ion . 

Our dealerships have t he fac t ory t raining , e q uipment and informat ion 
a va ila ble to them to address a ny of your vehicle concerns . 

Thanks again for your email . 

Sincerely, 

Christopher 

Customer Ser v i ce Repr esenta t i ve 
Jeep Cu s t ome r Ass i s t a n ce Cente r 

For any futu r e communi cati ons r e l ated to t hi s email, p l ease r efer to 
t he following informat ion : 
REFERENCE NUMBER : 
EMAIL CASE NUMBE 
REPLY LI NK : h ttp : //www . chrys ler . com/wccs /brand forms /us /reply.jsp? 
t rk I D= KMM8 055 465V36602LOKM& -

Orig i nal Messa ge Follows : 

US Customer Service - J eep Brand Site 
Brief Descripti on : 
Break Light I ssues 
Comments : 
I r ecentl y ha d t o ha ve the Tot a l I ntegr a t e d Power Modue l (TIPM) 
replaced 
because my b r eak lig h ts wer e not working . Thi s was j ust a coupl e 

weeks ago . 
This weekend I wa s pulled over beca use my brea k lights were not 

working . I 
have had s everal issue s from my Jeep shutt ing off and t he n t urning 

ba c k on 
with a ll t he light s on t he dash lighting up . I a l so get t he a ir bag 
deployed light every time I step on my breaks but the Air Bag has 

never 
been deployed as far as I know . Can anyone t ell me what is going on 
wi t h my Jeep? VI 



VI N: 7L-Mi l eage : 
38200 

Servicing Dealer : 
Donovan Dodge 

Ti t l e : 
Ms . 

Fi r s t Name : 

Middl e ~ • Las t Name : 

Address 1 : 

Address 

Ci t y : 
Sierra Vista 

State : 
AZ 

Zip : -Email : 

Home 



From: 
To : customerassist@chrysle r . com 
Dat e : Tue Apr 02 1 9 : 06 : 07 EDT 2 01 3 
Subject : Reply to Chrysler Group LLC (KMM8 073923V3 4259LOKM) 
Repl y Comme nts : 

I am veri fying ownership . My g randmothe r 
t he 

s listed as 

primary owner and I ' m the co- buyer . She passed away the second year I 
owned 
t he Jeep t hough I'm t he only one who has ever made a payment as my 
g randmother at the a ge of 83 wouldn't be dri ving around Texas in a 
Rubi con . 
I purchased the Jeep from a dealer who was a client of mine - Carl 
Gr egory 
Chrysler J eep Dodge of Albany . I made t he purchase December of 2 01 3 
and 
made my l as t 
associated 
with my Jeep 
before 
that it was 

payment Nov, o r Dec l as t year . The l as t addr ess 

was Probabl y Austin Tx - and 

My new a nd current 

Austin Tx 11111111 I have proof of insurance since 



From: customerassist@chrysler . com 
To : 
Dat e : Wed Apr 03 16 : 00 : 02 EDT 2013 
Subject : Re : Reply to Chrysler Group LLC (KMM8 073923V3 4259LOKM) 
Dear 1111 
Thank you fo r the information you provided. I have updated our 
database t o reflect your name , address and t elephone number . 

It i s i mportant to keep this database current, so we can r each you on 
recalls, cus t omer sat isfact ion not ificat ions and o t her import ant 
information . 

Our records ind icate that the following recall campaign(s) have not 
been per fo rme d by an authorized deal e r : 

Recall# 

J24 
K13 

Description 

MOPAR TOW BAR 
I NNER FENDER LINERS 

You a l so have t wo e xtended warrant i es on your vehi c l e : 

Extended Warranty Code Extended Warranty Description 
(based on the 95 , 000 miles you provided in your email) 

X41 CLOCKS PRING 
December 23, 2016 or 55,000 Miles, whichever comes firs t 
X47 I NLET CHECK VALVE 
Unl i mited Months o r Unl i mited Mi l es 

Coverage 

We suggest that you contact your l ocal authorized Jeep® deal e r to 
make arrangement s for an inspect ion and, if necessary, correct ive 
a ction at no charge to you . The c losest dealership to your Zip Code 
i s South Poi nt Dodge Chrysler Jeep . They a r e l ocat ed a t 5210 SI H 
35 Austin, TX. Their phone number (512) 44 3- 9333 . 

Please t a ke a copy of this message with you a t the time of service to 
aid the process . 

If you wish t o obt ain fur t her informat ion, please cont act t he 
Chrys l er Group Recall Assistance Center at 1 - 800- 853- 1 403. 

Thanks again for your email . 

Sincerely, 

Colleen 

Customer Service Representative 
J eep Cus t omer Assis t ance Cent er 

For any futu r e communi cati ons r e l ated to this email, p l ease r efer to 
t he following info · "· .. 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : - - - - -

REPLY LI NK : http : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=KMM8 075546V192 02LO KM& -

Original Message Follows : 



Comment s : 
I am verifying ownership . My g randmother is l isted as 
t he 
primary owner and I' m the co- buyer . She passed away the second year 

I owned 
t he J eep t hough I'm t he only one who has e ver made a payment as my 
g randmot her a t t he a ge of 83 woul dn' t be dri ving around Texas in a 

Rubi con . 
I purchased the Jeep from a dealer who was a client o f mine - Carl 

Gr egory 
Chrysler J eep Dodge of Albany . I made t he purchase December of 2 01 3 

and 
made my l as t 

associated 
with my Jeep 

before 
tha t it was 

addr ess i s 

December 

paymen t Nov, o r Dec l as t year . The l as t addr ess 

was Probabl y 

Aus t in 

, Austin Tx - and 

My new and current 

proof of insurance since 

of 07 . Let me know what else you need t o know . Thanks 



From: 
To : c e r . com ' . - .. . ~ 

Dat e : Mon Apr 01 1 6 : 01 : 22 EDT 2 01 3 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

t l ock f-pring & Recall' s 
Comme n t s : 

My a irbag light r emai ns on and chi mes a t me . I did some r esear ch 
online and 
i t l ooks like ther e i s an e x tende d warranty fo r the c l ock spring . As 
I' ll 
be a new dad soon I need to f i gur e out what i need to do to get t hi s 
a nd 
any out s t and ing recalls t a ken care of . I s t here paper work I need t o 
f ill 
out ? Reques t a build sheet ? I spoke t o t he closes t dealer and t hey 
a sked if 
i ha d a n y paper work as they wer e unawar e of a n y i ssues . Tha nks 

Sende r I nfor ma t i on : 

Title : 
First Name : 

Middle I ni t ial : 
La st Na me : 



From: sler . com 
To : 
Dat e : Tue Apr 02 1 6 : 2 4 : 1 9 EDT 2 013 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear -

Thank you fo r contacting the Jeep Customer Assistance Center . 

I noticed that the name and address provided in your email are 
diffe r ent f r om the name and addr ess i n our cus tome r database and need 
t o verify t hat you are t he current owner of t his vehicle. It is 
important to keep this database current so that we can reac h you on 
r ecalls, cus t omer satisfaction noti f i cations and o t her i mportant 
information . 

Please reply t o t he link below lett ing us know t hat you are verifying 
ownership and would like t he info rmat ion to be updated in our system. 
Please a l so p r ovi de the date of purchase , the ve h i c l e mileage a t the 
t ime of sale and either the name of the selling dealer or that i t was 
a p rivate owner transaction . 

Tha nks a ga in for your email . 

Sincerely, 

Colleen 

Customer Se r v i ce Repr esentative 
Jeep Cus t omer Assis t ance Cent er 

For any f uture communi cat i ons r e l a t e d t o thi s e mai l, p l ease r efer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBE 
REPLY LINK: http : //www . chrysler. com/ wccs/brand f orms/us/reply .j sp? 
trk ID=KMM8073923V34259LOKM& -

Orig i nal Message Follows : 

US Customer Service - Chrysler Brand Site 
Brief Descrip tion : 
Clock Spring & Recall 's 
Comments : 
My airbag light remains on and chimes a t me . I did some research 
online and 

i t l ooks l i ke the r e i s an e xte nde d warrant y fo r the c l ock spr i ng . As 
I' 11 
be a new dad soon I need to f i gur e out what i need to do to get this 

and 
a ny outsta nding reca lls taken c a re of . I s there pa per work I need to 

f ill 
out ? Request a build sheet ? I spoke t o t he closest dealer and t hey 

asked i f 
i had any paper work as they were unaware of any issues . Thanks 

VI N: 
7L-

Mileage : 
95000 



Ser v i c i ng Deal e r : 

Ti t l e : 
Mr . 

First Name : -Middle I ni t ial : 

Las t N'I.. 
Address 1 : 

Add ress 2 : 

City : 
Austi n 

St a t e : 
TX 

Zi p : 

Email:-

Home P 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Wed Apr 03 00 : 2 4 : 35 EDT 2 013 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Air Bag Li ght on and off 
Comme n t s : 

2010 j eep wr angl e r unlimite d r ubi con . Out of war ant ee . Not r eally 
that old 
fo r the Radio Scr een to go out but i t did . Sear ched i nter net and 
seems 
t hi s i s a common p r obl em but Jeep doesn ' t believe so . 
NOW - a irbag light 
comes on and off . Chime d ings off t hen on . Aft er read ing t he 
i nter net 
seems t he clock spring is anot her WELL known issue wi t h t he J K 
models . My 
questio n i s Will Jeep do a n ything t o r esolve my c l ock spring p r obl e m? 

Sende r I nfor ma t i on : 

Title : Mr . 
First Name : 

Middle I ni t ial : 
La st Na me : 



From: customerassist@chrysler . com 
To : 
Dat. DT 2013 
Subjeiiiiiiiiiii: Chrysler Group LLC Customer Assistance 
Dear 111111111 
Thank you fo r contacti ng the Jeep Customer Ass i stance Center . 

I regret the problem your vehicle has experienced and appreciate the 
time and effort you t ook t o b ring t h i s matte r t o my a ttention . 
Comment s like yours are one way we have t o learn of problems t hat may 
devel op a nd i mpr ovements desire d by customer s . 

Unfortunately , given the many variables involved, we are unable to 
d i agnose your vehi c l e ' s p r obl em v i a email . We r ecommend contacti ng 
your aut horized dealership t o arrange an appoint ment for proper 
d i agnos i s and r epair. 

Our dealerships have t he fac t ory t raining , equipment and informat ion 
availabl e to them to diagnose and correct p r obl ems wi th our vehi c l es . 
Should your dealer require fac t ory assis t ance t hey may cont act our 
Technical Operations Resource Group (STAR) or contact their regional 
Bus i ness Cente r. 

Tha n ks a gain fo r your email . 

Sincerely, 

Melissa 

Cus t omer Ser v i ce Repr esenta tive 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LI NK : http : www . c r ys l e r . com/wccs/br and fo r ms/us/ r epl y . jsp? 
t r k ID=KMM8075638V21193LOKM& 

Orig i nal Message Fo llows : 

US Customer Ser v i ce - Jeep Br and Si te 
Brief Descript ion : 
Air Bag Light on and off 
Comme nts : 
2 01 0 jeep wrangler unlimi t ed rubicon . Out of warant ee . Not really 
t hat o ld 
for t he Rad io Screen t o go out but i t d i d. Searched int ernet and 

seems 
t h i s i s a common p r obl em but Jeep doesn 't believe so . NOW - a irbag 

light 
comes on a nd off . Chime dings off t hen on . After r e ading t he 

i n t e r net 
seems the clock spring is another WELL known issue with the JK 

model s . My 
ques t ion is Will J eep do anyt hing t o resolve my clock spring 

p r obl em? 



VI N: AL­

Mileage : 
62000 

Servicing Dealer : 

Ti t l e : 
Mr. 

Fi r s t Name : 

Middle Ini t i a l : 
Iii 

Last Name : -Addre 

Address 2 : 

Ci t y : 
Henderson 

State : 
NV 

Zip : -Email : 

Home 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-04-23 11:08:59.712963 
Files Not Recieved: 0



Here is the invoice 



;usTOMER # ·: (E)GO CHRYSLER JEEP DODGE 
Southwest 

*INVOICE* 7980 W. Tufts Ave., Littleton, CO 8012:3 
(303) 269-7800 

WWW .gocarsandtrucks .com 
PAGE 1 

6280 HENRY KHU 
LICENSE : ; Mll:EAGE~IN :1 OUT· . TAG 

10 JEEP WRJI..NGLER 55490' 55490 5059 
· P.ROD', O'ATE' . WA:R~; EXP:,.·· · ::: .. PROMISED RATE .. ,: .. f'AYMENT INV, DATE 

11: 00 19APR13 CASH 19APR13 
,:. READY?::: OPTIONS: STK :AL125044 DLR : PHONE#303 - 761- l 72 0 

ENG : 3.8 LITER AXL:2 
07·:.52 19APRi3 1 6: 01 19APR13 
LINE OPCODE TECH TYPE HOURS 
A C/S : Ai~bag light keeps going on and off 

TELLUS DEFAULT· 
. 64i3 . CD : 

LIST NET 

·1 5156106AC CLKSPRING- STEERING COLUMN CONTROL 
0 . 00· 

29 7.S 5 MOD . . 
260 ·LABOR 

6413 CD . 
PARTS: 297 . 85 · LABOR: 265 . 00 · OTHER : 

554 90 1 . 90 SCANNED VEH FOR DTC 1 S FOUND VEH 
OPEN, PERFORMED DIAG FOUND CLOCKSPRING HAS 
CLOCKSPR~NG AND PERFO~MED VERIFICATION AND 

297 . 85 

265 ·. 00 
0 . 0 0 TOTAL LINE A: 

HAS SQUIB CIRCUIT 1 
I NTERNAL OPEN, REPLACED 
SAS C1\LIBRATION . 

*~************************************~*********~*** 
B MULTI -POINT INSPECTION 

MULTI - N MULTI-POINT 
VISI.T 

6413 CD 
PARTS:· . Q. 00 LABOR: 

NOT NE.EDED THIS VISIT 
INSPECTION ' NOT NEEDED THIS 

0.00 OTHER: O'. 00 
0 . 00 

TOTAL LINE B: 
************************* ***~**********~************ -

TOTAL 

0 . 00 

297.85 

265. 00 
562. 85 

· o . o·o 
0 . 00 

SHOP SUPPLI·ES AND/OR HAZARDOUS WASTE REM. FEE . 33 . 13 
.£HUTTLE. WEB created 2 013 -04 -17 I T IS NORMAL TO~·GENERATE MANY WASTE BYPRODUCT 

: o2:12:22pm .taken by Joe S THAT REQUIRE SPECIAL DISPOSAL .AND ALSO NECE . 
Dabbert SSARY TO UTILIZE. MANY ITEMS THAT ARE SUPPLIED 

IN BULK.THESE -ITEMS .DO NOT LEND. THEMSELVES TO 
BE BILLED INDIVIDUALLY.THESE' ITEMS ARE ACCOUN 
TED FOR AS SHOP SUPPLY CHARGES ON .YOUR I NVOIC 
E 

. 7~ ~ 'Jn ~ '8~l STATEMENT OF D ISCLAIMER · DESCRIPTION TOTALS 
The factory warranty constitutes all LABOR AMOUNT 265 . 00 

ON BEHALF OF SERVICING. DEALER; I HEREBY CERTIFY THA T THE INFORMATION of the warranties with respect to 
the 1ale of this Item/items. ·The PARTS AMOUNT . 297 . 85 CONTAINED HEREON IS ·ACCURAl:E UNLESS OTHERWISE SHOWN. SERVICES Sellar hereby e~pressly disclaims au 

DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER THERE WAS NO warranties either expreH or GAS. OIL, LUBE 0 . 00 
INDICATION FROM THE APPEARANCE OF THE. VEHICLE OR OTHERWISE, THAT IIT1Phed. unless covered by the 

timlted warranty. including any SUBLET AMO.UNT 0 . 00 ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAO BEEN CONNECTED other implied warranty of 
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS merchantability or fitness for a M ISC. CHARGES 33. 13 

· SUPPORTING THIS CLAIM. ARE AVAILABLE FOR 111 YEAR FROM THE DATE OF particular purpase. Seller neither 
TOTAL CHARGES 595·. 98 

PAYMENT NOTIFICATION AT · THE SERVICING· DEALER FOR INSPECTION BY 
assumes nor authorizes anv other 
person to assume for it any habiity 0 . 00 MANUFACTURER'S REPRESENTATIVE. SEE REVERSE SIDE FOR LIMITED in connection with the sale of. this LESS INSURANCE 
item/items. SALES TAX . 25.22 

!SIGNED) DEALER; GENERAL MANAGER OR A\JTHORIZED PERSON COATE) CUSTOMER SIGNATUR, - PLEASE'PAY 
. ·:.,: . . --- ·· . ··,': 

THIS AMOUNT . 621:20 
· Customer Copy 



6i;l;24,t,;;2~0\J 
GO CIIRYSl. OOG jp RM St,t 

fS>30 h£S T 11.Jfl S ~'/(NU£ 
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Sale 

\/WW'{('tlVy .. 
Af\M~ .. '.fif\Mv 

VISA tntrv tklttOd; SiiiPed 

e4119r13 
fo11 t 
~Prvd: Ont i~ 

lotal: 

i6:49:2q 
~~r Coi1.:: fl~ 

Satchtt: 109Ct2 

Custo...,.. Ccr,, 



Condition of Drive Belts 

Condition of Air Filter 

Needs 
Immediate 
Attention 

Customer 

Brake FluirJ 

Transmission Fluid 

Power Fluid 

Windshielt1 Washer Fluid 

Needs 
Immediate 
Attention 

TIRE AND BRAKE INSPECTION: 

LF 

Tire Pressure 

Est. Tax & Misc. 

GRAND TOTAL: 

mm 
32nds 

psi 

32nds: 

NO 

mm 
32nds 

Brake Lining 

Tire Tread 

Wear Pattern 

Tire Pressure 

y 

y 

RF 
mm 

32nds 

RR 
mm 

32nds 

N 

N 

N 

N 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Sat May 04 09 : 18 : 35 EDT 2 013 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Air Bag Li ght ON ! 
Comme n t s : 

I have been l ooking a t t he J eep web s ites and t her e seems t o be a 
problem 
wi th 2 008 Jeep a ir bag systems (Cl ockspring? ) I am a l so seei ng that 
t here 
i s a NTSB r ecall a nd extende d warranty on t hi s system. What must I 
do t o 
-- - - -- -- - . lved ? 

Se nde r Info rma tio n : 

Ti t l e : 
Firs t Name : 

Middle Initial : 
Last Name : 



From: customerassist@chrysler . com 

To:-
Dat e : a ay : 2 : 38 EDT 2013 
Subj ~ : Chrysler Group LLC Customer 
Dea r--

Assistance 

Thank you f or contacting the Jeep Customer Assistance Center . 

We are sorry to learn of the inconveni ence you have e xperi enced. 

Your 2008 Jeep Wrangler does not have t he recall regarding t he air 
bag system. Our records indicate that the f o llowing recall campai gn 
( s) have not been per fo rme d by an aut horize d deal e r : 

J24 MOPAR TOW BAR 
K13 I NNER FENDER LI NERS 

We sugges t t hat you cont act your l ocal aut hor i ze d Chr ys l e r, Dodge , 
Jeep® or Ram dealer to make arrangements for an inspection and, if 
necessary, corrective action at no char ge to you . 

Please take a copy of this message with you at the time of service to 
a i d t he p r ocess . Although not r equi r e d, i t i s r ecommende d t o b r i ng a 
copy of t he recall not ificat ion wi t h you t o your dealer's service 
department when you b ring your vehi c l e in f or this service . 

I f you wish to obtain further informat ion , p lease conta ct the 
Chr ys l e r Gr oup Recall Assistance Center at 1 - 800- 853- 1403 . 

Thanks again fo r your email. 

Sincerely, 

Samant ha 

Cus t omer Servi ce Repr esentati ve 
Jeep Cus t omer Assis t ance Cent er 

For any fu t ure communicat ions relat e d t o t his emai l , p l ease refer t o 
the following informat ion : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LI NK : http : www . c ryser. com/wccs/brand_ f orms/us/repl y . jsp? 
trk I D=KMM8111950V89358LOKM& 

Or i g i nal Message Follows : 

US Customer Ser v i ce - Jeep Brand Site 
Brief Descript ion : 
Air Bag Light ON ! 
Comment s : 
I have been looking a t t he Jeep web si t es and t here seems t o be a 
p rob l em 

with 2008 J eep a ir bag sys t e ms (Cl ockspri ng?) I am a lso s eei ng t hat 
there 

i s a NTSB r ecall and e xtende d warranty on thi s system. What must I 
do t o 
get this p r obl em r esol ved? r 



VIN : 8L-
Mi l eage : 

98000 
Servicing Deal e r : 

Manhattan J eep NYC 
Titl e : 

Mr . 
First Name : 

Middle Initial : 

Las t NI: 

Addre ss 1 : 

Address 2 : 

City : 
Brooklyn 

St a t e : 
NY 

Zi p : -Email : 

Home .... -



~--
r : 
' ,· . 

· .. J :: 
·. ~ :•: 

' t ·' . 1 , 
'. l : 

RECEIVED DATE: 

5/17/13 
POSTED DATE : 

5-JJ-/3 

VIN < FIRST 9 DIGITS>/ J ?-/ FA sd. l dO 
• 

VIN ( LAST 8 DIGITS) 

FIRST NAME: 

LAST NAME: 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

YES 



·~ 

f ., 

,. 

.~ . ./: 
) ;,..• . ,,,"' . ,,, . ·i· 

ii, 

llllf"' New York 

'-~ 
Amateur Radio Emergency Communications 

Saves Lives! 
~ ·--·­..... ·- .. . . +.- -:-. ...... 

To; The National Highway Traffic Safety Administration 

Re: 2008 Jeep Wrangler Air.Bag System Problems 

Dear Friends, 

- --.~:- ... -..... .-, . - . 

On April 12th, 2013 I was dri~in ... Jeep Wrangler Sahara, 2 door Manual 
Transmission: (Vin# 1J4fA54128 and the Air Bag failure warning light lit 

I investigated the problem and saw, on the National Highway Traffic Safety 
Administration web site, that there is an ongoing investigation, prior to issuing a recall, 
of Jeep Air Bag Problems including numerous failures of the "clock spring" mechanism 
·in the steering wheel assembly. · 

·, 

·on May 9th 20131 visited my Manhattan Jeep·dealer service cehter for an unrelated. 
problem and asked for their diagnosis of the. air bag problem. They reported on the 
attached invoice #65503 that yes, the clock spring mechanism had failed requiring a 
setvice costing almost $800.oo to repair . 
. Since·1 had justfovested almost $2,000.oo in emission system device failures and 

t> · - ,..!.'"'_replacement,I did not have.the.funds.to.correct this Air_Bag .Clock Spring.problem . . _ 
' ' -

I wish to be included in this failure investigation and hope the outcome will result in a 
full warranty recall and repair by the Ch . 
Sincerely, 

.. 
.. ~ .... . 

cc: Chiyslei GroJp Lie}' . . ,~ .. } .. 
Auburn Hills, Mi 48321 



:if , "' MANHATTAN JEEP • CHRYSLER.• DQD_G.E · ~-i'·._'4. . _,_: JeiP. 629 W. 5~ STREET c H RVs LE R ~ \/.~ 
!o • • " NEW YORK, NEW YORK 10019 ...,.., ,-Of . 
0\E~.M 212 • 765-6634 HY~\uc. 
~ ... 1098343 -28 

/WV WARRAllTIES ON THE PRODUCTS SOLO H£REBY ARE THOSE M"OE UY THE MANUfACTURERS. THE SELLER HEREBY DISCI.AIMS A1.L WARRANTIES EffHER EXPRESS OR IMPI.IED, ff,JCUJOING ANY IMPLIEJ 
WARfWITY OF MERCtfANT/11111.m' OR FmlESS FOR A Pl'IRTICUU\R PURPOSE. ANO NEITHER "5SUMES NOR AIJTliORIZES ANY OTHEn PERSON ro ASSUME FOR rr ANY lJASJUTY IN CONNECTION WITTi THE 
SALE OF SAID PRODUCTS. THOSE PARTS ANO ACCESSORIES lliAT ARE NOT SUPf'UED OR MARKETED BY CHRYSU:R ARE NOT l'/ARRANTEO BY CHRYSI.ER. NOR ARE ntEY WARRANTEO BY '!l1E SEU.ING 
DEALER. AS(. '!OUR SERI/le£ REPRESENTA:TIVE FOR SPE'CIFJCWARRANTY INFORMATION ON THESE PROOllCTS. • 

CUSTOMER NO. AtMSOR TAO NO. INVOICE llATE 

BRIAN BOYD 1635 05 09 13 
LABOR RATE ~EN(). ..ULEAGE • .. COWR 

f 99 335 JEEP GRN ME 
YEAR/ MAKE/ MODEL 

08 JEEP WRANGLER 2DR 4WD . - . . , . VEHICLEI.D. NO. , 

l J 4 F A 5 4 l 2 
F.T.E.HO. 

COMMENTS , 

!; 

.PARTS·· : ···QTY - - · FP·NUMBER · -. • • • · • • • · :. ·;·DESCRIPTION······~···· · ······· -UNIT· PRICE. 
'JOB If 1 1 52129436-M SEAL VAPO 14039051 . 4.03 . 4.03 

. JOB# l TOTAL PARTS 4.03 

.X,8 # 1 TOTAL LABOR & PARTS 803.98 

r~_:2~~jEi~soo.v:ai:oooY.fr:o~P.omsG~ooiis-~·i'.:&ii~<s;;92s~~t¥¥~~ 
l1 C/S STARTING BUVKING AFTER A Fill UP- -X47 FILLER NECK ' 
!' FILLER NECK FAILED . ...._ 

·REPLACED 

PARTS······QTY---FP·NUMBER···············DESCRIPTION··················· ·UNIT PRIGE· 
JOB # 2 · 1 CNNNX321 ·AC TlJBE FUEL 14086002 

i, ' J08 II 2 TOTAL PARTS 
! 
' .. JOB If 2 TOTAL I.M30R & PARTS 

WARRANTY 
0.00 

0.00 

fJii3f2sjEmRAA~ffi~c~:iG~.HOUR's~~,:u.· ~TEOi(S );~9ij :&; ; ... ~· l&t:ig." :, ~&£2i9 :-95) 
· PERFORM COHPLElI .FUEL ANO EMISSIONS SYSTEM SERVICE 

. FUEL INJECTION AHO EMISSIONS SYSTEM MAINTENANCE 

DElNERY. DATE · · · 

04 16 08 
SEUING DEAi.ER NO. 

11.0.om, 

PRESSURE CLEANED FUEL INJECTION AND EMISSIONS " 

PRODUCTION DATE 

- ; . ·•.,.nJl}:;; ~.an . . •.·. /' .'·,U i PARTS- -- · - ·QTY ·· .fp ·NUl1BER · · · · · · · .: · · · .···-DESCRIPTION-:'.· ··'.···· .. ······-UNIT PRICE· C,, <Y' \. 
-- JOB# 3. 1 BG9801 . . . ~ . INTAKE SE --t. 52 00 52 00 • . r ~""1-' - o 'JOB {13 l -8G9231..--c ... - -- "FUEL INJ • __ ., 55:oo ~-·ss:oo • ... . ,.. .... . ... ·:,,,.. . 
~ ._~ ,· . · ,-

1 
•. 

1 

.. :. JOO# J lOTAL PARTS . ;.,: 107.00 : , ".~ "'··: • /_ 

~ :~ . .......------ -...:..I .• --·-·::._ - : . .;!~.)L-3 TOTAL ~OR & PARTS •• 326.~f> ___ ._~ __ :i....": ·,:(?, 
~ (j/J~:~osj~im&i!aaicraiOO!~~oolfs;~urnisJ.?92sz-;wlk::.-*n:~tt~NAL!J 
~ !. , ~ C/S AIRBAG .UGHNIS ON .. · ~ . "\ d, 

I I ~ i t,;. ;{ ".~ .. :>. .l T • 
~~ ;;.).... . :.. ·.,;.. ..'.i. ,-:;. ,JI..,. 

' f ; ' CLOCK SPRING FAILED NEEDS HEW INSTALLED COST \..OOLD BE 
J : s15s.5o . 

· .. I ·PARTS· . ... -QTI - . -fP -NUMBER .. . .. . .. . . -... -D£SCR1PT1oo •• ••••• · •. - • -.. .• • .. -mm PRICE. 
, ~ . JOB I} 4 TOTAL PARTS . 0.00 

. ; 

I JOB II. 4 TOTAL LABOR & PARTS 0.00 i ---...... ... ... .. , ................. -...... ... -. -... ~ ...... ;~ .. ~ ·;. :-: ... -. ., ... ~ . .;. ;-;-:s;--. ........... • :.-.·-·~·-··:·+-...-:;.;,...._ ___ __ 
g MISC····· -CODE - ·· ····-DESCRIPTION· ·· - · · · • • • • • • · • • • • • • • • · ········CONTROL NO-. - •••.•• 
f JOB # A · WAST£ WASTE REMOVAL . 
i I TOTAL . MISC 
-ti • 

! 

3.00 
3.00 . 

:. ' i .. ' 
I : PAGE 1 OF 2 

'Ii 

THANK.YOU FORYOUR PATRONAGE 
CUSTOMER COPY !CONTINUED ON NEXT PAGEi 01:S4pm 

;, 



.. I . ~ ~ ' .,. . ·..., ! a 1w ~ t .... -1. ,,. 

MANHATTAN JEEP• CHRYSLER·· DODGE ·fl}·. e 

Jeep , CH RVSLER 629W.54,11lSTREET ~-.~ ' 
- ::@>. NEW YORK, NEW YORK 10019 · . 

Nvs· · MV ·R/S 212 • 7· 65-6. 634 me· OCALI<:. 

.,>' .~ 

REG.NO., NVMBER 
7088343 , '. . 854528 

/UN WAMANTl!S ON THE l'AOO\JCTS ~ Hl:RESY ARE THOSE MAOE·BY THE MANUFACTIJAERS. THE sat.ER HEREBY OISCtAfMS All WARRANTIES ertHER .EXPRE'SS OFl,IMPUEO. INCLUO!tlG ANY IMPLIED 
WARAANTY OF MERCHAHTABIUTY OR FITNESS FOR A Pl'.RTICUL.AR PURPOSE. A>ID ~~R ASSUMES NOR AUTHORIZES Mf>/ OTHER PERSON TO ASSVI.IE fOA IT N.fY UI\SlllTY 11'1 CONNECTION WITH THE 
$ALE OF SAID PRODUCTS. THOSE PARTS ANO ~ES TWIT ARE NOT SUPPUED OR MAAl<ETEO BY Clfll'fSl.ER AIIE troT WARRANTED l!Y CHRYSLER, NOR ARE THEY WARRANTED BY THE SELLINO 
DEAi.ER. ASK 'l'OUR SERVICE REPRESENTATIVE FOR SPECIAC WARRANTY INFORMATION ON THESE PAOOUCTS. · 

\ 

ACMSOR TAO NO. 

BRIAN BOYD 1635 OS 09 13 
COLO!! SIOQ!~-

99 33 S JEEP' .GRN .ME· 
VEAAIMAl<£/M00£L • DEUVEi!I' ME DE'IJVEl!I' MILES 

08 JEEP WRANGLER 2DR 4WD 04 16 08. 110 
VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE 

J J 4 F A 5 4 i 2 8 L 
F.T. E.NO. P.O.NO. R. 0. DAl1: 

925 . 05 09 13 
CXIMMEHTS· --------

ESTIMATE· · · · · · · · · · · · · -· -· - · -· · · · · · · · · · · · · · -· -· · -· · · - · · -: . -· -: · · · · · ··· · -· · · · · · · · · · · · · · . ,, 
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING • . . .· ,, . .l' 11 ' • ' .:' · . ' 

ORIGINAL.ESTIMATE Of ·$1792 .65 (•TAX) 
TOTALS · · [° · · · · · . .- · · .~ · ·: · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · ·. · · ·, · · -· -· · · · · · · · · ·.; · 
VISA [ ] MASTER [] AMEX C] DINERS [) CHECK He ] TOTAL LABOR.. .. 1019.90 

JI. • , TOTAL PARTS.... 111.03 
!!! WE ARE MOVING TO 54Tli AND 121H THIS APRIL 2013 !!!!!! TOTAL SUBLET... 0.00 
*********** COHE SEE OUR NEW HOME**********••••••••• TOTAL G.O.G .... · 0.00 

SERVICE DEPARTMENT HOURS OF OPERATION ' TOTAL MISC CHG. 3.00 
MONDAY THRU FRIDAY 7:30AM TO 8:00 PH TOTAL HISC DISC· 0. 00 
SATURDAY'S 8:30 TO 5:00 PH TOTAL TAX . . . ·... 100.64 
SERV1CE,TELEPHONE (212)765-6634 . . .. . .. . 

THAIIK YOU FOR YOOR PATRONAGE YOUR OPINION IS VALUABLE TO US. TOTAL INVOICE$ ,. 1234.57 
QUESTtONS:OR· COMMENTS PLEASE CALL OUR SERVICE DIRECTOR · 

'; : JOHN MC HUGH 
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND 
PARTS-FOR 12. HONTHS/12000 NILES HCLES l<f-lICH EVER COMES 
.FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLERS PLACE OF 
BUSINESS.SELLER HEREBY LIMITS IMPLIES WARR TO PERIOD STATED 

CUSTOMER SIGNAIORE 

,I! 

. " 
· ,M.~ORTP.!:H 

YOU MAY RECEIVE A 
0UE$T10NNAIRE FROIJI 

CHRYSLER CORPORAilON Ill 
THE NEXT FEW DAYS. IF FOR ANY 
RE/\SON YOU C/\NNOT GRADE US 

'·COMPLETELY SATISFIED" AND 
"EXCELLENT" PLEASE COtHACT 

JOHN MCHUGH (SERVICE 
DIRECTOR) IN TliE SERVICE 

DEPARTMENl. 
THANK YOU 

MANHATIAN JEEP­
CHRYSLER·OOOGE 

212-765-6634 

I PAGE20f 2 
~ THANK VO-U FOR 'lOUR PATRON.AGE 

CUSTOME~ COPY ENO OF INVOICE 01:54pm 



Amateur Radio Emergency 
Communications Saves Lives! 

CELEBRATING 

T!iE,fOO!H 
AN~iVERSARY 

• OFTHE 

AMERICAN 
ffA!=)lO RE.LAY 

~EAGUE 

I II 

NHTSA: JEEP Air Bag Safety lnv~~igJ/i9.9:.i4 c,4 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-05-21 11:43:39.223377 
Files Not Recieved: 0



05/21/2013 06 : 34 8024764535 SPAULDING HIGH SC 

FAX IS FOR; 

FAX NUMBER: 

FAX IS FROM: 

DATE: 

Spaulding Higli School 

155 Ayers Street 
Barre, Vermont 05641-4300 

Phone (802) 476-4811 - Fa.( (802) 479-4535 

FAX COVER SHEET 

Number of faxed pages, following this cover shee t: 2-

I,..,......_ --



05/21/2013 06 : 34 8024764535 SPAULDING HIGH SC 

STATE OF VERMONT DEPARTMENT OF MOTOR VEHICLES 

VEH1ClE/HUL IOENTIFICAllO!'t t:O 

',1J4HA5H14B- 11 JEEP 
FUEL :o NEV.'JUSEO 0A TE 

CYI.. PURCHASED 

GAS 06 USED 08/02/11 

5-)0YIHULL MOl>EI. LINE WEIGHT/ 
'TYPE l..£11C'™ 

JT WAG 

OWNl:RSr!IP 

OATEmLEO 

10/15/12 
ASSIGNllatr 0~ .. tTLE NO. VALIDATES THIS 
CERllFICA TE 

NAME{S) & ADDRESS(!:~) OF VEHICLE.NESSEL OW~ER(S) 

FIRST LIENHOLOER NAME & ADDRESS DATE OF FIRST LICN 
ALLY ,FINANClAL 08/02/11 
PO-SOX 8138 
COCKEYSVILLE, MO 2 1030 

I 
A El.EASE OF Lll;NS 

(l'IAST LE>IJ INTPE!T 1H ™Ii'. .-11(111'[ AUTHORIZSO SIGNAl UAE 
0£6C'l1Sl;D 'iEWIC~saJ 
fOo1QWM0BIL.e IO 141::~WY Rat'."8a> 

~ r:.C0/41 u~ IHT'ERfST IN T11£ AUTHOOIZED SIGNATURE 
l'Qllli Ouc,\ m llt!HJQ.f:M!SS'l;V 
S.~ 19 He!EIIY R.EUAIIW 

/ 

' 

/ 

OATE 

DATt: 

otO~l OW 3111ASA3>100~ 
8C~8 xoa Od 

1~10Nv'Nl::l' A 11v' 
!Wlt~lSlOl 

I 

--------- -

'· 



Document Recieved from Customer  
Cair  

Date Received: 2013-06-04 13:07:26.235257 
Files Not Recieved: 0



06/04/2013 09 : 12 8024764535 SPALLDING HIGH SC 

FAX IS FOR: 

FAX NUMBER: 

FAX IS FROM: 

DATE: 

Spaiilding Hig1h School 

155 Ayers Street 
Barre, Vermont 05641-4300 

Phone (802) 476~4811 - Fax (802) 479-4535 

FAX COVER SHE E T 

Number of faxed pages, followjng this cover sheet: ~ 

Message 

- - --·--- ------------

PAGE 01 



05/04/2013 09:12 

Jun.e 4, 2013 

8024764535 SPAULDING HIGH SC 

STATE OF C01~NECTICUT 
DEPARTMENT OF MOTOR VEHICLES 

60 State Street. Wether~field, CT 06161 
ht(p.//c1.gov/dmv 

To Whom It May Concern: 

PAGE 02 

Due to an error made by the Connecticu~en.t of Motor Vehicles, in December of 2012 
I.be title information for VIN l J4BA5Hl- 466 was branded as .JUNT(ED. The error has 
since been corrected. The vehicle title. is now "clean)' in the state of CT. 

P1ease accept our apology for the confusion this en-or bas caused. 

Sincerely, 

Daniel M. Silbo 

Daniel Silbo 
Program Coordinator 
Title Unit 

Seat Belts 0•) Save Lives 
An Afftrmallve Action/Ec,pef Opportunity employe, 
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From:Prosp~ct Transportation 2019339985 
--- -t:)' · -r ... --, - .... -- - __ ... __ 

Ch~ck!n-
Jan 22- ~ 013 Custom 

Date Descrfptlon 

03128/2013 DBT RETURN ON 03/26@00:00 I ENTERPRISE RENT A 
CAR l YNOHURST f\.J CARO NBR: -5409 

03'2612013 DBT PURCHASE ON 03122 @ 0 0:00 / ENTERPRISE RENT 
A CAR LYNDHURST NJ CARD NBR;-5409 

03/26(2013 OBT RETURN ON 03122 @ 00:00 I ENTERPRISE RENT A 
CARL YNOHURST NJ CARD NRR. -5409 

-ms balance may loclude 0\/erdrafl or rine of aedit funds. 

.. 

06 /04/2013 11 :41 #447 P.002/003 

Deposit 

$230.12 

$5$.00 

Balance $540.63 

Available"" $274.72 

Withdrawal Balance 

$425.60 

https:t /wwv.·. vba.n kworksonline.com/onl ineserv/HB/s<lp/corn,diginsite.pmduct.sdp. SDP/hls .. . 4i22nO 13 

I 

I 
I 
I 

f 

I 
I 



From:Prospect Transportation 2019339985 06/04/2013 11 :41 #447 P.003/003 

Chrysler Update Case# 

CAC _ Case_M anager@chrysler.com <CAC _Case_ Manager@chrysler.com> 
Fri, Apr 19 2013 al 

10:42AM 
To: 

Dear Customer: 

~~71~ 
Vehicle Description: JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR 

I wanted to touch base with you and let y ou l<now I am still wa!Ung to receiVe the proof of payment 
documents for ~i'j 1iiilili invoice and rental agreement If you could please tax those at your earliest 
convenience te,) ! . Please note that if Lhe documentation ls not submitted by Monday, April 22, 
2013, your case will be marked as dosed. until the documentation is received by our office. As soon as the 
documentation is received, I will contact y ou by phone. If you have any questions about submitting the 
documentation, please contact me by calling 800-763--8422 extension 66039. 

Note: This is a system generated message. Please do not reply. 

Sincerely, 
CHRISTINE 
Customer Assistance Center 



Document Recieved from Customer  
Cair Number: 2  

Date Received: 2013-06-14 15:01:01.494528 
Files Not Recieved: 0



0511412013 11 : 23 8024764535 
SPAULDING HIGH SC 

FAX 15 FOR: 

FAX NUMBER: 

FAX IS FROM: 

DATE: 

Spaulding Higli Scliool 

155 Ayers Street 
Barre, Vermont 05641-4300 

Phone (802) 476~4811 - Fax (802) 479-4535 

FAX COVER Sl[EET 

Number of faxed pages, following this cover she,~t: 2-

Message 

---···-- ·----

PAGE 01 



05/14/2013 11 : 23 8024764535 SPAULDING HIGH SC PAGE 02 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-06-18 11:07:25.541082 
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CASH 

VARI 00/00 / 00 41463 0 7 /01 /13 00/00/ 00 
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A 
om customer states INSTALL CLOCK SPRING- IN l?ARTS- S.O. P . APPROX. $525.00 
au VERIFIED AIRBAG LGT ON AT PREVI OUS V!SI'r . AFTER USING AIRBAG TESTER, F 

OUND CLOCK SPRING WAS INTER.,~ALLY OPENED 
or REPLACED CLOCK SPRING,. CLEA.RED CODES AN!) VERIFIED. AIRBAG .LG}' OFF AT TH 

IS TI ME. 
ABT C 

515 6106AD CLKSPRINGSTEER l C 
Line Tota l ..... 

Parts 
MISC S:iOP SUP 
Sa l es ·rax 
Labor 
Ha.z • w.as t e DF 
TOT.AL- :UST - CASH 

160.20 
323.75 
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20 .5 6 
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From: 
To : customerassist@chrys l e r . com 
Dat e : Wed May 08 18 : 54 : 32 EDT 2013 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

Cl ockspri ng i ssue with my 2008 Wrangl e r 
Comment s : 

He llo, 
I recently started having my airbag light come on . I researched a 

littl e to f ind this seems to be a common p rob l em with a Jeep's 
clockspring . 
I have l ooked fo r a recall and see the RHD model s and 200 7 's were 
cover ed, 
but am unsure if mine is . I work as a paramedic in the Kansas City 
area and 
have seen numerous t imes were a proper airbag deployment has 
decreased the 
i nci dence of major i njury ... I am a l so o ld enough t o have worked many 
an 
accident before airbags were common . In researching this I see some 
people 
suggesting to just 'turn it off' to make the chime/warning go away, 
since 
t he cos t for repair is significant. Just human nat ure, I suppose . 
This is 
defi n ite l y something I will NOT do . Si nce the cos t i s s i gni f i cant, I 
will 
have to drive my Jeep in this condition unti l I can afford to make 
repairs, 
as this is my only vehicle . I would like to encourage your 
o r ganiza tion t o 
consider issuing a repair bullet in for all Chrysler vehicles t hat 
have 
these unsafe parts. 
Thank you for your time! 

Sender Information : 

Title : Mr . 
First Name : 

Middle Initial : 
Las t Name : 



From: customerassist@chrysler . com 
To:---­
Dat e~:18 EDT 2013 
Subj ~ Chrysler Group LLC Customer 
Dear--

Assistance 

Thank you fo r contacting the Jeep Customer Assistance Center . 

We have received your recent email and it has been documented in our 
cor por a t e r ecords . We appr eci a t e the time you have t a ken t o email us . 

Unfortunatel y , g i ven the many variab l es invol ved, we are unabl e to 
diagnose your vehicle's p r obl em via email. We r ecommend cont acting 
your authorized dealership to arrange an appointment for proper 
diagnosis and r epair . 

Our deal e rships have the factory t raining , e q ui pment and info rmat i on 
avai l abl e t o t hem t o d i agnose and correct p r obl ems wi t h our vehi c l es . 
Should your dealer require factory assistance they may contact our 
Technical Operations Resour ce Gr oup (STAR) o r contact their r egi onal 
Business Cent er . 

Thanks agai n fo r your emai l . 

Sincerel y , 

Sam 

Cus t omer Service Represent a t ive 
Jeep Customer Ass is tance Center 

For any future communications related to this email , please refer to 
the following info rmati on : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LINK: http : www . c r yser . com/wccs/br and_ fo r ms/us/ r epl y . jsp? 
t r k I D=KMM8117118V59298LOKM& 

Original Message Follows : 

US Cus t omer Service - Jeep Brand Site 
Brief Description : 
Cl ockspring i ssue with my 2008 Wrang l e r 
Comment s : 
Hello , I recently started having my airbag light come on . I 
r esear c he d a 
little to find this seems to be a common problem with a Jeep 's 

c l ockspring . 
I have looked for a recall and see t he RHD models and 2 007's were 

covered , 
but am unsure i f mine i s . I work as a par amedi c i n the Kansas City 

area and 
have seen numerous times were a p roper airba g dep l oyment has 

decreased the 
incidence of major injury ... I am also old enough to have worked many 

an 
accident before airbags were common . I n researching t his I see some 

peopl e 
sugges t i ng t o just 'turn i t off' t o make the c h i me/warni ng go away, 

since 
the cost fo r r epair i s s i gni f i cant . Just human nature , I suppose . 



This i s 
defini t ely somet hing I will NOT do. Since t he cos t is significant, I 

will 
have t o d rive my Jeep i n thi s condition until I can affor d t o make 

repairs , 
as this is my onl y vehi c l e . I would like to encourage your 

organizat ion t o 
consider issuing a repair bulletin fo r all Chrysler vehi c l es tha t 

have 
these unsafe parts . Thank you f or your time! 

VIN : $­
Mileage : 

59366 
Servicing Dealer : 

Ol a the (KS) Dodge Chr ys l e r Jeep 
Ti tle: 

Mr . 
First Name : -Mi ddle f i tia l: 

Last NamSi 
l!ll!!!k£3 

Addre 

Addre 

Ci t y : 

State : 

Zip : 

Email : 

Gardner 

KS 



From: 
To : customerassist@chrysle r . com 
Dat e : Fri May 1 0 1 0 : 57 : 06 EDT 2013 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM8117118V59298LOKM) 
Dear Sam, 

I think the point in whi ch you are avoiding is the fact that I 
purchased t = 
his Jeep five years ago, that has less than 60K miles , and now, I 
have t o r = 
eplace a part ( t o keep a very import ant safet y func t ion working) t hat 
the d = 
eal e r s t a t es will cos t -$500 . I just r ecently spent several hundred 
dollars= 
to r epl ace a faile d ERG val ve as well . I woul d e xpect , and I thi n k 

Chrysle= 
r woul d too , that a Customer shoul d not be needing to spend a l ot of 
money= 
on major repairs by 60K miles . I have not even needed to replace the 
origin= 
al t ires yet! ------ Or i g i nal Message 
From: cus t omerassis t 
Sent : 05/09/13 1 0 : 41 AM 
To : 
Subj Group LLC Customer Assistance 
(KMM8117118V59298LOKM) 

Dearllllllllhank you fo r contacting the Jeep Customer Ass is tance 
Cent~ 
e have received your recent email and it has been documented in our 
cor por a = 
t e records . We appreciat e t he t ime you have t a ken t o email us . 
Unfortunatel= 
y , g i ve n the many vari abl es i nvolve d, we a r e unabl e t o d i agnose your 
vehicl= 
e 's p rob l em via email . We r ecommend contacting your authorized 
deal ership t = 
o arrange an appointment for proper diagnosis and repair . Our 
deal e r shi ps h= 
a ve t he fac t ory t raining, equipment and informat ion a vailable t o t hem 
to di= 
agnose and correct p r obl ems with our vehi c l es . Should your dealer 
require f= 
actory assistance they may contact our Technical Operations Resour ce 
Group= 
(STAR) or contact their regional Business Center . Thanks again fo r 
your ema= 
il . Sincerely, Sam Customer Service Representative Jeep Customer 
Assistance= 

Cent er For any fu t ure communicat ions relat e d t o t his email , please 
re f er t= 
o the followi ng i nfor mati on : REFERENCE NUMBER : IIIIIIIIIIMAI L CASE 
NUMBER : = 

REPLY! 
LI NK : h ttp : //www . chr ys l e r. com/wccs/br and=5 Fforms/us/repl y .j sp?trk= 

5FID=3DK= 
MM8117118V59298LOKM& Original Message Follows : 
------------------------ us= 
Customer Ser v i ce - Jeep Brand Si te Brief Descripti on : Cl ocksp ring 
i ssue wi t = 
h my 2008 Wrangler Comments : Hello , I recently started having my 
a irbag lig = 



ht come on . I r esear ched a littl e to f ind this seems to be a common 
problem= 

with a Jeep's c l ockspring . I have l ooked fo r a recall and see the 
RHD mode= 
ls and 2007's were covered, but am unsure if mine is . I work as a 
parame di c = 
in t he Kansas Ci t y area and have seen numerous t imes were a proper 

airbag= 
depl oyment has decr eased the i nci de nce of major i njur y ... I am a l so 
old enou= 
gh to have worked many an accident befor e airbags were common . In 
researchi= 
ng this I see some people suggesting to just 'turn it off' to make 
the chi m= 
e/warning go away, since the cos t for repair is significant . Just 
human nat= 
ure , I suppose . This is defini t ely somet hing I will NOT do . Since t he 
cost= 
i s s i gni f i cant, I wi ! 

11 have to drive my Jeep in this condi tion until I can afford to 
make=20 

as t his is my only vehicle . I would like t o encourage your 

cons i de r i ssui ng a r epair bulle tin fo r a ll Chr ys l e r ve h i c l es 

repairs , 
organiz= 
a tion t o 
t hat = 
have these unsafe parts . Thank you fo r your time! VI N: sllllllllll 
Mileage : 59= 
366 Servicing Dealer : Olathe (KS) Dodge Chrysler Jeep Title : Mr . 
Firs t Name= 

Middle Initial: 1111111as t Name : ~ ddress 1 : 
A= 

ress 2 : City: Gardner State : KS Zip : IIIIIIEmail : 
Home P= 
hone : 

Semper Fi, 
LCDR Hank Deters USN (ret) 



5/13/13 Cooµaint Action 

BBB of Detroit & Eastern Michigan 
26777 Central Park Blvd, Ste. 100 
Southfield, MI 48076-4163 
Phone: (248)223-9400 I Fax: (248)356-5156 
www .eastemmichiganbbb.org 

Carol Alexander 
Chrysler Group, LLC 
P.O. Box 21-8004 
Auburn Hills, MI 48321 

Dear Carol Alexander: 

05/13/2013 

The Better Business Bureau has received a corr1)1aint about your~ The complaint was 
submitted on 5/10/2013 6:31:22 PM and was assigned an ID of .... The complaint was filed 
b-The consumer's co~lete contact information appears below. 

Please review this information and respond within the next seven (7) calendar days. Our goal is to 
assist you in retaining the business of your customer by resolving this dispute. 

If you received this complaint via email simply click on the "Respond to this Complaint", link 
located on the left, when you are ready to answer. 

If complaint was received via postal mail, please state your position in a typed or handwritten letter 
and fax or mail back to the BBB. 

Please understand that when you respond to a complaint, your response will be submitted directly to 
the customer. 

Danae Hanes 
Trade Practices Consultant 
Fax: 248-356-5156 

ndrcorrolaint.bbt,.orq /ODRWebi88B/CorrplaintAction.asp.OCornplai nllD =9539019&Actionl0= 264434 1/~ 



5/13/13 Complaint Action 

COMPLAINT INFORMATION: 

BBB Case - Chrysler Group, LLC 

The details of this matter are as follows: 

Complaint Involves: 
Repair Issues 

Customer's Statement of the Problem: 
I have a 2008 Jeep Wrangler X, Last 8 of the VIN{8~) My AirBag MIL keeps turning on and off. 
I have had it diagnosed as a faulty clock spring, which is a major safety issue, in the vehicles 
steering wheel. This has been a recall on effected vehicles(so, they say) and does not include my 
VIN number. I contest this. It is a known problem among Jeep, Wrangler owners and by Chrysler. 1 
have called their customer service line and have been told there is nothing they can do if my VIN 
number doesn't match t o the ones that have been recalled. I am not willing to pay for a part or 
repair that is known by Chrysler to be faulty. I believe my vehicle to have this faulty clock spring 
and want it replaced. There have been several Jeep Wrangler owners who have decided to file 
complaints with the company itself, but I want to get it out in the open to let other owners know 
that we wont stand for a safety issue not being resolved. If my airbag deploys during normal driving, 
or does not deploy in an accident there will be a law suit filed, even if its on my behalf. 

Desired Settlement: 
I want this repaired. 

Note: Please understand that the customer's complaint and vour response may be publicly posted 
on the website(s} of 888 (888 also reserves the right to not post complaint detail, in accordance 
with BBB policy). Pfease do not include any information that personally identifies your customer. By 
submitting your response, you are representing that it is a truthful account of your experience with 
this customer. The BBB may edit the complaint of your response to protect privacy rights and to 
remove inappropriate language. 

,.,...,,.""""'"int hhh nrn/Of)RW!!b/BBB/ComolaintAction.asp)(?CCllll)laintl0:.9539019&Actionl0=264434, 2/2 



.CHRYSLER 
- --- --- -- -

May 17, 2013 

Better Business Bureau 
of Detroit & Eastern Michigan 
26777 Central Park Blvd., Ste. I 00 
Southfield, MI 48076-4163 

Ms. Danae Hanes 
Fax: 248-356-5156 

BBB Case No.:­
Our File No 

Dear Ms. Hanes: 

Thank you for forwarding the complaint from M 
Wrangler. 

--- ----·--- . ------

nd his 2008 Jeep 

Mr. -s the fourth owner of this vehicle that he recently purchased and is requesting that 
the manufacturer repair a problem with the airbag light being on. Writer notes that he has been 
declined since the warranty has expired and there is no recall on this vehicle pertaining to this 
problem. 

Thank you for forwarding this information for further review. 

Sincerely, 

Carol 
Senior Staff 

CLA/sk 

Phon,, 800 ')S:2. ; ') 'J, 

Cl1iv:h·,· ( ,r!J:, : , L: t , r~.fvlS 48(1 ('ll'J-04 P~ f~rJx :2 1 3CC,,.l /.. .. b .. rri H·il··,, r,I LSA ..:.:{~")~ 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-06-06 12:11:28.173627 
Files Not Recieved: 0
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§ SUBURBAN Suburban Chrysler Jeep Dodge 
PO. Bo, 8065 

2431 S tlagi::erty Rd. 
No\.1, Michigan 48376-806S 

Phone (248) 476-7900 ra~ (248) 442-3600 
Facility Reg.# F-1 DJOJ Dealer Code #42-66262 

make the choice 
CELL 

~fu PHILLIPS 4415 """°8764 °of"/21/13 
wo AA'l --_,..,.,UCE= .. ="°:----'"" .. ~iUM- 28,356 fiTOe; 

l~~t'7~RANGLER UNLIMI/4DR 4WO X I OEUll'lRY Mll.E..'i 

TI ·i:rs A 3 H 1 s 
FTEfC> 

# 1 11.JEZABD AIR BAG SYS DIAG TECH CS>: 4690 
CUSTOMER STATES THAT TllE AIRBAG LIGfT IS C1l 
INSP AIR BAG I..AMP ON COOE FOR IOXJLE INTERAL INSP PO.EJlS NlO 
~OUNOS All OK REPLACED AND PROOWED KDJLE NO I.AMP 

PARTS····· ·QTY··· FP · NUMBER·············· -DESCRIPTION·· ················ UNIT PRICE­
JOSI 1 1 68046001-AO tm.lLE QC 8035034 139.19 

.n3 f l TOTAL PARTS 

' ~s;20;13 
PROPUII.Y OOMIUTC. &Cl £C11wBY '"'MO: 2 8 3 S 

228.00 LIMITED WARRANTY 

139.19 
139.19 

We guarantee our service work 
for 12 months or 12,000 miles, 
whichever comes first. If our re-

JOB # 1 TOTAL LABOO & PARTS 367 .19 

pair or replacement fails In normal 
service within that period, we'll fix 
1t free of charge during normal 
business hours - parts ruld labor. ------ ..... .......... ............ ......... ....... ................ ........ ........................ . 

ISC- ·· ··-CODE······· -DESCRIPTION-· - -- - --· - · · · • • • • • · · · · · ·······-CONTROL HO- · - -- -· ·· 
I A SS HISCELLAHEOJS SUPPLIES ATTENTION 

TOTAL - MISC 
22.80 
22.80 

STIKII.TE · · • - . - · · - -- - - ........ · ...••••••..•.......••.••.•.. - .........•• •••••. 
*This repair fac11tty charges for 
labor utilizing the flat rate hours 
published either by the manufac­
turer 1n ,ts labor time study guide 
or by a recognized industry time 
study guide which reflects an 
average time requirement for the 
performance of specific vehicle 
repairs. Therefore, the flat rate 
hours charged may be either 

CUSTc»l:R t£RE8Y ACKNOWLEDGES RECEIVING 
IJHGI NAL ESTIMATE OF S95.00 (+TAX) 

PROVED REVISED ESTIMATE (# 1) Of .S..02.57 (+TAX) ON 05/20/13 AT 12:34pni 
BY RON COMMENTS AUTH PER POOtE 

OHMENTS · · · -· -· · · · · · · · ... · · · · · · • • ••........ · . . . . • . . • • • .. ---. -. -..•.•.•........... 
LEFT VOICEHAIL THAT 1l£ VEH IS DOI£ S-21 ·13 9: 49 

CHNICIAH C[RTirICATIOH- - - - · • • · • • • • • • • • · · • • · • • • • • • • · • • • · • · - - - - - - • • • • • • • • • • • • • •• • • 
4690 HIKE RCDLER Hl61192 

OTALS • • • • · • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • · · · · · • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • · · • • • • • • more or less than the actual clock 

OPEN FOR SERVICE at SATUIDAYS fR<»t 8:00 AH UNTIL 1:00 PH 
LL FOR AN APPOINTHEHT 248-476 -7900. 

YOU FOR Y~ BUSINESS!! 

TOTAL LABOR .... 228.00 lime in any given instance." 
TOTAL PARTS.... 139.19 1--------------1 
TOTAL SllJLET. . . 0. 00 STATEMENT OF DISCLAIMER 
TOTAL G.0.6.. . • 0. 00 The fac1o,y warranty consll1utes all of 1tle 
TOTAL HISC CHG. 22 .80 warranties with respect to ttie sa;e of this 
TOTAL HISC DISC 0.00 ltem/ttems TheSellerherebyexpresslydis-
TOTAL TAX. . . . . . 9 . 72 claims all wamu111es either express Of 

TOTAL INVOICE$ • • • • · · · · imphed, lnclud.ng any implied warranty of 
399.71 rnerct,antabil,ty o, fitness lor a particular 

purpose Seller l*ther assulTl9$ nor autho­
rtzes any oltler person to assume for 1t any 
liabl ly ,n conoechoo with 1tle sale of this 
item Items 

CUSTOMl::R S1GNATORE 

X 

~n 
MAY ~ 1 PAID 

By 

!_ PAGC 1 OF 1 CUSTOMER COPY [ ENO or INVOICE I 

SERVICE INVOICE 

09 ~11.im 

... ITJDO«Ll'HI 



~ UWICY~Jt ..err 00U0C 

1411!> ~TV 11• 
IIJVI, Ill ~J.'l, 
1?4111 ~ • 19.lii 

ltl!,lll,~31 

I!.. c~ ,t IC , ~dihSllM 

Sale 

'UfJJJJ-
~ Eitn Nithod: S.1Ped 

Total; $ 395. 71 

~ 16:51:~ 
~ Codt: 007' 

Satchll: ~61 ~ : Or,hrt 

c .. t_ C'o•r 
THolNK \'OU' 

( ()1£ -,~. 

§ SUBURBAN 
Suburban 
Cbrysler/}eep/Dodge/RAM 

Direct 248.437. 7189 
i4316 Haueri, Rood 
Noui, Michigon 18316 
Rl8.'42.8UO, f= 148.441..8535 
www.,11h11rbancoll«tlon.com 

Patty Phillips 
Sa.'lll Q)nsuJ1anr 

make the choice 

40850 C.z-a.-,~ River • ~.o'II, MJ 4B37t 

(248) 815-3812 
Fax (248) 115-382& 



§ SUBURBAN uburban Chrysler Jeep Dodge 
P.O. Box 8065 

24315 Haggerty Rd. 
Novi, Michigan 48376-8065 

Phone(248)476-7900 Fax(248)442-3600 
Facility Reg.# F-133303 Dealer Code #42-66262 

make the choice 

Y PHILLIPS 4415 A.1"°8911 

1 llJEZASO AIR BAG SYS DlAG TECH CS> :4690 
CUSTMR STATES lltAT 1HE AIRBAG LIGHT IS ON 
INSP AIR BAG I..N4P ON COOE FM LEFT SEAT SENSOR PERF<JU1ED 
OAIG TRACED TO CH£W WIRING lliT SEAT REPAIRED NfJ RESET 

ARTS· - · • - -QTY·· .fp ·N\H!ER · · · · · · · ········DESCRIPTION··················· ·UIHT PRICE· 
.xlB I 1 TOTAL PARTS 

267.05 

0.00 

.xlB # 1 TOTAL I..ABffi & PARTS 267. 05 
·············---------- --······································································ 

2 20.£2 RECALL TECHCS) :4690 WARRAKTY 
PERFORM RECALL #t122 TRANSHISSION SKID PLATE 
RECALL H22 PERFORMED 
RECALL M22 

ARTS····· ·QTY··· FP-NUHBER · -· -· · · ········DESCRIPTION··················· ·UNIT PRICE· 
f 2 l C8L2M221-M SKlD PLAT 21003028 

.xlB I 2 TOTAL PARTS 
"6AAANTY 

0.00 

.xlB f 2 TOTAL LABOR & PARTS O. 00 ..................................... ........ .. . ...... ......................... . ........ .............. .... 
3 llJEZACHKFLASH CK. FM FL.ASHES TECHCS) :4690 WARRANTY 

CHECK. VEHICLE WITH WY· TECH FM FLASH UPIYffES. 
PERFORH AS NEEDED. 
FLASHED TIPH PER TS8 08·061-11 
.02 
FLASH£0 TIPM --~------~- ~- ~~=-,,.--- - ~-- = 

0.00 

0.00 .................... . ................................................................................... 
ST I MATE················ ········· -• • • • • • - · · • ••••••••.•.••• -- . - .......• ••••••••••••• 

$TOHER HEREBY ACKNOWLEDGES RECEIVING 

~ fii:h112 

,.. 

0

MO~ 26630 

LIMITED WARRANTY 
We guarantee our service work 
for 12 months or 12,000 miles, 
whichever comes first. If our re­
pair or replacement fails in normal 
service within that period, we'll fix 
it free of charge during normal 
business hours - parts wig labor. 

ATTENTION 

"This repair facility charges for 
labor utilizing the flat rate hours 
published either by the manufac­
turer in its labor time study guide 
or by a recognized industry time 
study guide which reflects an 
average time requirement for the 
performance of spec:,hc vehicle 
repairs. Therefore, the flat rate 
hours charged may be either 
more or less than the actual clack' -
time in any given Instance." 

STATEMENT OF DISCLAIMER 

ORIGINAL ESTIMATE or S0.00 (+TAX) 
!ii PPROVED REVISED ESTIMATE Cf 1) OF S270.00 (+TAX) ON 12/31/12 AT 03:06pm 
~ Y RON C<H£HTS 

The factory warranty constitutes 1111 of the 
warranties with respect to the sale of this 
ltemi ,terns. The Seller hereby expressly dis­
claims all warranties. ei1her express or 
implied 1ncludlng any mptiect warranty of 
merchantability oc fitness lof a particular 
purpose. Se ler neither assumes no, autho­
nzes any otner person to assume tor it any 
hab1~ty m connection v.rth the sale ol tniS 
rtem/items. 

0 
I:: 

! 
w 

i 
~ 

I u 

1 
I 

t .. 
PAGE 1 OF 2 CUSTOMER COPY (CONTINUED ON NEXT PAGEJ 

SERVICE INVOICE 
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§ SUBURBAN Suburban Chrysler Jeep Dodge 
P.O. Box 8065 

24315 Haggerty Rd 
Novi, Michigan 48376-8065 

Phone (248) 476-7900 Fax (248) 442-3600 
Facility Reg.# F-133303 Dealer Code #42-66262 

make the choice 
CELL: 

(fl.fly PHILLIPS 4415 r.A0..08911 
• .-..- ua"&EN:> ..-a.-..· 26 ,626 

---+====----1r..O[UV(=;;;RY;;.l,IIU=,---j 
f~tjEE~NGLER UNLI MI 4DR 4WD X 
'f "'," a "°e A 3 H 1 5 A 

FTl "'° 

~ MO°f 26630 

LIMITED WARRANTY 
TOTAL LABOR ... . 
TOTAL PARTS ... . 

Ol OPEN FOR SERVICE ON SArulDAYS FROH 8:00 AH UNTIL 1:00 PM 
L FOR~ APPOINTMENT 248-476-7900. 

TOTAL SUBLET •.• 
TOTAL 6.0.G .... 
TOTAL MISC OKi. 
TOTAL MISC DISC 

267.05 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

We guarantee our service work 
for 12 months or 12,000 miles. 
whichever comes first. If our re­
pair or replacement fails in normal 
service within that period, we'll fix 
it free of charge during normal 
business hours - parts fillQ labor. 

TOTAL TAX ..... . 

TOTAL INVOICE$ 267.05 

YOU FOR YOOR BUSINESS!! ATTENTION 

"This repair facility charges for 
labor utilizing the flat rate hours 
published either by the manufac­
turer in its labor time study guide 
or by a recognized industry time 
study guide which reflects an 
average time requirement for the 
performance of spec1f1c vehicle 
repairs. Therefore, the flat rate 
hours charged may be either 
more or less than the actual clock 
time in any given instance." 

STATEMENT OF DISCLAIMER 
The factory warranty constitutas al of the 
wammtles with r9$pecl to the sale ot this 
iterru items. The Seller hereby expreS&ly d • 
claims all warranties ell/'ler exprese or 
1mp11ed including any ~~ad warranty ot 
merchantab1 ty °' fimess IOf a pa rtlcular 
purpose. Se er neither asaimes nor autho­
nzes My other person to assume IOf it any 
Habil ty an connection With the sale of lhi$ 
item/items. 
CUSTOt.4EA SIGI\IATUflE 

X 

!, PAGE20F 2 CUSTOMER COPY I ENO OF INVOICE J 03 43pm 

SERVICE INVOICE ... ,..,.OflD'1t. 
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ZEIGLER 
IJ~ : : I I of S · C H A U .'vt B U R G 

... -. · *INVOLCE* • FOR A GREAT EXPERl fN C F • • 

208 W. Golf Rd . 

PAGE. 3 

SERVICE ADVISOR: 

. Schaumburg. IL 60195 
{847) 882-8400 

wwv1.zdodge .com 
ANDY PURVIN 

.· ·· ··G·R·EEN . . OB JEEP .WRANGLER 1J4GA3916BL 63719 63719 T 3313 
: 1.~'S:!a~Y,WI: 9.tiT~.: i.~ . ¢.R;·'.pAI:f ?WfliRfft'~~F{fi. t,:.: .. !'.:i-, ff.\Q.Mt~f.D,'#'f-:/tJ ?'U ~'= · f>O)J'~d/\ i-\lT tttRA;Ti;X' i f;~AY"11ENTii ! t ilJ f\!Y.,J1~J~ i ;."' :: ,/ 

__ ;i._:,'.'_'*·_,.0_"_~f'""":1;.."=~--~=;;.,,;="""--~ ~'Y:__,_ __ .,_.....,_'-='-===;.;;.......:..-i - OPTIONS: STK: 8 0 6 0 l _ DLR : 2 3 5 7 6 
ENG:BGT 3.8L V6 SMPI Enqine 

13.:21 (i'S JUN13 1 8:1'7 06JUN13 TRN:DGV-4 - S d. Automatic VLP 4 2 RLE Trans 
: · LINE ·:OPCODE TICH TYPE HOURS · · LIST NET 
. · ·. 999'6 REPLACED CLOCKS PRING SQUIB CIRCUIT · 

1·611· · . c 260·. 00 
... 1 51.56106.AD. CLKSPRING-STEERING COI.,UMN CONTROL 

.· ... · . MOD 259. 00 ,259. 00 
.' ·PART'S : · .... ·· 2.5Sf·;OO · .-L.AEOR: 260 . 00 · OTHER: 0 .00 TOTAL LINE E: 

: 6 3 719 :· AIR BAG LIGHT GOES ON AND OFF/ DR. SQUIB 
O~ E..N' (Bi.B 06). 2. 00 RE PLACED CLOCKS PRING/SAS. 

2 CI RCUIT 

. . ·**************************************************** 
; ... ;p:f •... JtE!N.TAL . - ~.-NEED ·vrN# ·· o F THE REN.TAL V3HICLE. 
·:- .· :. ·.,..:- · RENTAL · RENTAL' - - -NEED VIN# OF THE RENTAL VEHI CLE. 
:_:,: -- , ... ·.,:. :· . .. .. .. ' 1611' 'C 

': :SUBL :RENTAL· :1?0# 66'93 7 -·. . . . ' . . . . C .. 

·o.oo 

3 5.00 
·'. .. , Mrs'c :f{ENTAL :RErMBURiSEMENT 

·· . .. · CQS · - 3 5 . 0 0 
: ... PA:RT·s: ·.· · Q.~ 00 ···LABOR : 0. 00 · OTHER: 0 . 00 · TOTAL LINE F: 
.. .. ~ •• i.~**~~**********~******************************* > 'G**· ·ouiUNG· INS P FOUND·. R/R CALIPER BRACKET S EIZED AND. BROKEN 

' . . ·· ·9996 RPELACE. R/R .CALIP3 R BRACKET 
.-...... · · · · . · .·_i.011 c· . 

. 1 ··6800 3775AA ADAPTER-DISC BRAKE CALIPER 
.·::·· IvII$C PART COVERAGE 
. . , . ... . .. ~ CQP 

PARTS.:· '. · . 46 .. 4·8 LABOR: 0. 00 OTHER : -46. 4 8 . 

46.48 
0 .00 

46 .48 

-46.48 
TOTAL LINEG: 

AND WAS BENT .... . 63:i i.§ .. .P:DAPT3R BRACKET PI N CORRODED/ BROKE OFF' . INSIDE 
··o· .. -sc{ .R'EPLACEP RIGHT REAR CALIPER ADAPTER BRACKET . 

. . : ... •***··Ii·******* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * .• * * * * * * * 
. .. : . ... . . ,' ~ . ~ 

', ; . : .. ... 
·· ... . 

: ·.·· .· 
.•· ~·:, .. · .. 

(,. · .. ... : . ; . - ·· .. :· 
... ·- ... 

: ··• 11,nopar··. CHRYSl.£1, MOTORS 
GENUINE "ARTS 

·.Dealer.Code:, Sl,26783 . 

., 
· ... · 

SCHAUMBURG JEEP PLEASE PAY 
THIS AMOUNT 

06JUN13 

TOTAL 

260.00 

259.00 
51 9 .00 

0.00 

35.00 

-3 5 .00 
0.00 

0.00 
46.48 

-4 6 .. 48 
0.00 
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ZEIGLER 
of S C H A U M B U R G 

*INVOICE* •FOR A GIIEAT EXPERIENCE!• 

PAGE 2 

SERVICE ADVISOR: 

> -GREEN · · . 08 .JEEP WRANGLER 1J4GA3 9168L 63719 6 3 719 3313 
.~ · :t~-. .s~1tv19ra+.-r§' .e.~9PlPAT;El' !:YilARR:.ex1f '.• ··•· •:~c: .'.rflC>MjStA '. '"f>' ) ·:·~i: :m:r, .. g:r.i...·:;. H< J:Fi.crr1;Jt-uteAr.~e.t:1:'!!L£1 _;:t~~v~ P..s-n::r.,:H.m: 

· , '• .· ·: 

·. b.SMAY. 08 .D . WAIT 05JUNJ.3 0 . 0 0 CASH 
· .. .-·"- ,\\~,'.~: J~~~3~':6'.Y:~l)i£i f ,t P.~1rf,~[o'i:m.~1t1w:.tr:~) OPTIONS: . STK : 80601 DLR : 2357 6 

·.' 1.3: 2 1 OSJUN1 3 :!.8: 17 06JDN13 
RNG :EGT 3.BL V6 SMPI Engi ne 
TRN : DGV~ 4-S d. Automati c VLP 4 2 RL3 T ~ans 

.~. LINE . OP CODE :TECH .TYPE HOURS 
... :er** PURING' H lSP FOUND T RANSFER CASE LEAKI NG 
... : .. ~$:E :' . :.EAKS . . . . . . 

'. ·S10. RESEAL TRANS FER CASE 
. . . . . . . ~611 WP . 

· · :85410 . .0(}0- MISC' DIAGNOSIS TIME (WITH A REPAI R) 
.1 61 1. . WP 

L I ST · NET 

. . . :· . 

. PARTS:· 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 
·.:. : 637 1 9. 'TRANSF'.ER CASE .LEAKING AT SEAM/ BOLTS BROKEN OFF. IN CASE R&I · 
' DRIVESHP.PTS~ SKID PLATE AND TRANSFER CASE . WHILE DISASSEMBLING TRANSFER 

· .. CASE -..4 BOLTS BROKE OFF. IN CASE. DRILLED OUT. 2 LOWEST ONES AND · PUT 
SMALLER NUTS· ··ru,m BOLTS IN TO SEC\BB CASE HALVES. CLEAl."iJED AND RES BALED 

. · TRANSFER :-CASE HAL-v.ES . REASS EMBLED. · REFI LLED T -CASE . : ROAD TESTED OK. 
'. '.. ·.·. . . ·: . ·'::- :· -: ·.: . '**'tr-A'*.*.* * *,*..'*******";. :"***.********* ** rfi** ** * * * *** * * * *** * 
.:·:··D** ··DURING . IKSP.' FOU)ID· R/F U- JOI NT WORi"iJ · 
: { )i.AUSE :·,>BtND:tNG : .· . . . . . •. ·. . . 
·:. : · ·. ·: .02 1-39610. Universal joint, front axle s haft -
:- . : _:. ·.' · ·: .. ... · , .Replace .. Dana . 30 / 44 -Right (2 - Ski lled) 
.. . ' . ·. 1 611· : :WP . . . 

.· \ . : . . 
, . .. · 

:1 . -1 1377:57 U/JO.l;NT 
. .. FC : 0 7 

· ... ~ PART# ·.: · 413:7 7 .5 7 
< COUNT: · 1 · 

. ; . . : : CLAI M . TYPE; . . w 
-AUTH ·conE:; ·· 
:· .. 

· =P l\RTS: -.0. '00 LABOR: 0 . 00 OTHER: . 0 .0 0 TOTAL LINED : 
'. 6371'~ RF . U JOINT. NOIS Y..:. BINDING REPLACED RF AXLE . U - JOINT. R&I WHEEL, 

.. :·:-: .. au,tP.ER:1 . ROTOR, .HUB AND AXLE . . . . 
·. ·~~***************************************** ******** . . . ' . . . . 

06JUN13 

TOTAL 

{N/C) 

(N/Cj 

0.00 

(N/C) 
(N /C) 

0 . 0 0 

: . E** ':AIRBAG . I NDICATO~ 'ON ' DJl.SH 
.\··'·· . . ~ -~ ... ::· .-. . \·. · . . .. .. ::.~~: ... • , . ·. .. . . 

ST A TEMENT OF DISC LAI MER . . : '1%·i=: ,mstl:/i&-ro~:j ~?:Wt i;ff;~:-rrmi )t\1!-'i.~~f::-:H! NJ-i 

·: .. --Thank ·yoi.ifor .your ;bu.siness. If you have 
?.: :: ariY.. questions or ptoble.ms, please feel 

ffee ·. to ·call. .. · 

. ~ .. . 

·.·····-=-···. .·.,··. 

. ' 
·scHAUMBURG JEEP 

The factory warranty'consti,Ltes mi ' LABOR AMOUNT 
cl 1~0 warranties ,ygu, respect 10 
t:it sale ot this ltemtitcffls. ™ l-----0-U-NT-- -+------ - - -
SellEr h01oby exi:wcssly di,cleims all ...._PA_R_T...:.S_A_M_:__:. ___ -f---- - - - --
.,errantiu, oi ttoc e~prM.l or GAS. QI~. LUBE 
1mj)iiad, lnctuellng tnY tm~I eel '----..::-----'--+--- --- ----
-,warty ol r:]j!Lcham.abMy or SUBLET AMOUNT . fitness for a particular purpou . .._ _____ _ _ ________ _ 
Seller neither !SSUfllH re)( MfSC. CI-IARGES 
111.1hn,2os an·, otnci pe,son II> · 1---------+--- ------
asoui,e tl)t it any hblli:v in .._:ro_T_A_L_C_H_A_RG_E_s _____ _ _ ___ _ 
cM"8ctlori with 1he sole of this LESS INSURANCE 
itemiitom!I. . 1--- - - ----+----------
CUSTOMER SIGNA'TURE . . 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 
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}~' .... :: 
... 

: . ·cos~oM~1t ·if=aiilll ·. · ZEI.GLER 
, ' ' . . ' . . : . . , ' of S C H A U M B U R G 
-· ~: *INVOI CE* . •F O RA GR EAT E X PFRICNCC • • 

C H lll!f"Y. '-•R fMI Jee c-,. ......_....,...... ~ cu:n:,caa R -11a,TE1t 

:. :-: .-.·· .. 

208 W. Golf Rd. 
PAGE 1 . Schaumburg, IL 60195 

(847) 88 2-8400 
www .zdodge.com 

SERVICE ADVISOR: 238 ANDY PURVIN 

. . 
. .. GREEN·· · .. . 0 8. JEEP WRANGLER 1J4GA39::.68 .637 1 9 63719 T331 3 
. .' ['l~ \>E~vrqf~~ 1 ;f.'.~OCifD'.A!ll;: ewAAR(efi<~:,;, ' !'/ fHf'!'IQt,,mt~O'.~F\/;;·: g+i\,:~~ ' ... , ;./if\;' ::, ,{.d ! .ffp:if ~1 ,j\E'A.Y,M:~N:!h ~i ~, .:; !NV.-..0~:rgr: :,( ff: 

. . . . : . . . 

WAIT 05JUN13 0. 00 CASH 
-=---,.,.---"-=="--"-.......,..=-:..;;.._~==""-'........:..--1 OPTIONS: S TK : 80601 DLR : 2 3 5 7 6 

.: -1:3 ='.Q l (J°SJUN13 i8: 17 0 6J UN13 
ENG:EGT 3.8L V6 SMPI Engin e 
TRN : DGV-4 - S ct. Automa t i c VLP 4 2RLE Tr ans 

·: ." L I NE. :OPCOBE · T ECH. TYPE · HOURS 
.· ... : 'A PERFORM THE LIFETIME POWER TRAI N WARRANTY F IVE YEAR 
:<-CAUSE.: FIVE YEAR ·POWER TR..i\IN WARRANT Y INS PECTION. 

. . LI FETIME PERFORM THE LIFETI ME POWER TRAIN 
. ,/ .. ·, . 9'1ARRANTY FIVE YEAR I NS PECT ION . 

· 1611 . ·WP·· 
pc;·; , 19 .PART#:·•· COUNT : 

•, .. CLAIM TYPE: F 
. A~ H CODE ·: 

.PARTS·= · d:. o.o LABOR: n. oo OTHER : 0 . 00 
.:·537i 9 0 . 2 0 P E"RFORMED POWERTRAI N INSPECT I O:t-; 

LIST NET 
INSPECTION . 

TOTAL LINE A : 

. **************************************************** 
\ :.~*'*·· DURING INS.I? .. FOUND .R./R AXLE S EAL LEAKI NG 
·.· . 9AUSE '. . :LEAKS . . . . : - . . 
,', · .. ·· 032 02.6],.Q·. s eal, axle s haft o i l · - . Repl ace All other 

-. ··., a.x.les- ~ight : (2 - Skill ed) · 
.. ,, .. : . ,.:. 161 1 · · . . WP ._: .. . . . 

·. ·. -- -.·~ , .:· .. } t~i-g ; ~-~~~~!:~~;~~~D: ~T SHAFT 

<- •· l . :sJ.50 30 77 · RI NG -eAXLE SHAF T 
· ... :. : 

, , .· . 
.:,-• . · · 

. FC : · 6. 5-
PARTlt : :irn,0032 70AA 

.• ·, : '.'·· ·COUNT : l •. · . . . 
CLAIM ·T YPE:. ·. W 
AUT}L CODE: 

•' . ·· . ·: . · :, 

:i1~; · ~EAKI~c;0·h·Pt~~~: RIGHT 
·TOPPED OF F FLUI D ; · · 

0.00 OTHER: 0.00 . TOTAL LINE B: 
REAR AXLE SEAL, BEARING AND RING. 

, . 
. . ·: ·.: ... **.** * 1c "*·* '!r* * * ****** * * * * **** **** **~~'!t* ** *'*********'le ** 

0 6JUN13 

TOTAL 

(N/ C) 

0 . 00 

(N/C) 
(N / C) 
(N/ C) 
(N / C) 

0.00 

·· .. Thtflrtk. you .fpryour ·business. If you· have 
: : }in_y . questions ·or . prGb/ems, please fee/ 

s M "' 01, 0 1sClA rMER ~::·1~,cr,.':~~s<m1irn0Nn q:f~, :,;TH·r:~S~¥-1:~~-:i.~1 L J'\ 

· .. . ···.:lre·~·:to ·daf!. · · -

. ··;: _,. m/hQpar '.· _::.· 

. ·-~· : Cn1')0SUiR /JOTC'IS 
Gi'Mlll,F. P4/lTS 

·., ... Dealer Co~e· 11' 5 1.-26;183 .. 

. ~_.. . .. . .. 

SCHAUMBURG JEEP 

Toe factory war:a-,1y OGC$tltutes ail O MOUNT 
of tae w lltr~ndes with ,espocl 10 LAB R A 
o,e salo 01 111s ltomllt<!tm . The 1------U--- -+-- ---- --­
se re• hereby e.:1><esoly oisol!lim! all 1--PA_R_T_S_A_MO __ NT-- -+---- - - - - - -
warrant1e•. either -express er GAS, OIL, LUSE 
lmpll~d, Including 81>\' \mp(iod 1-,--=--,,..,.,.,=---;--- ----- -
w em ,ntv of · m8'ch .:01tabiltv or SUBLET AM OUNT 
fitness fer II pardcula r · p.1rpose.. t------ - - --,1---- - - ---­
Selle· withe: aswmes nor 1--M_ls_c_. C_H_A_II_G_ES_ · --f-------- -
<1Utr,ort2es nny ot~er s,erscn 10 . T OTAL CHARGES· . 
l1$Surne for t anv liabllltv In 1---------f--- ------
~!~,~~; wl11t the s.>'e of thi• ..._LE_S_S_IN_S_U_RA_ N_'C_E _____ ___ __ _ 

CUSTOME SIGNA JR/; 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 




