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Attached is my receipt for the airbag light / clockspring replacement work (it also shows the 3
recalls were done). Please excuse my hand written notes at the bottom of the second page.
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CHRYSIFR  Je |
i | 818 ﬁTLaNT:IGHwD:fngE PARTS
5 S
Ser%{ce eraamg CUMMING, GA 30040 0 BE{QE 510_21
"Where Customers Send Their Friends" 770-889.8954
BODY SHOP———
770-889-8953

RY¥AN 4235060760,

woogyzey T T

ARG FATE LICENSE hO. TMILEAGE

69,124

T |sTocK MO

BLACK/,

| EQ/FEEPPWRANGLER/4WD 2DR MOUNTAIN
(VecF A A 2 D 1 9 A

ALPHARETTA, GA

BELIVERY MILES

DELIVERY DATE

SELL | FRODUCTIGH DATE

ET.E.NO. P.OUNCE

BLISINESS PRONE COMMENTS

S .[@

Ccus TES AIRBAG LIGHT IS ON
CLOCK SPRING HAD A INTERNAL SHORT CIRCUIT
REPLACED CLOCK SPRING

PARTS v ) R e T S DESCRIPTION: +5 5 nsssamm vynes UNIT PRICE-
J0B # 1 1 5156106-AC CLKSPRING 8015001 257.00 257.00
JOB # 1 TOTAL PARTS 257.00

JOB # 1 TOTAL LABOR & PARTS

412.30

J3
FLASHED GCN
PARTS - < 5 QTY- - -FP-NUMBER - - -+ = - == cn - DESCRIPTION- - - - -=ccsvsannnacs -UNIT PRICE-
J0B # 2 TOTAL PARTS 0.00
0.00

JOB # 2 TOTAL LABOR & PARTS

FLASHED PCM
PARTS - - - - -- QTY- - -FP-NUMBER--------------- DESCRIPTION------vemvuumrnnnnn UNIT PRICE-

JOB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS

M22
REPLACED SKID PLATE

PARTS------ QTY- - -FP-NUMBER- ==+ === snvns- BESCRIPTEO N nsiiom s nagmpnvios UNIT PRICE-
JOB # 4 1 CBL2MZ221-AA SKID PLAT 21003028 WARRANTY
JOB # 4 TOTAL PARTS 0.0
0.00

JOB # 4 TOTAL LABOR & PARTS

HE G PEEE
MULTIPOINT INSPECTION
PERFORM INSPECTION
SEE ATTACHED SHEET FOR RESULT OF INSPECTION
"ATTENTION CUSTOMER™: IF YOUR SERVICE ADVISOR
DID NOT G0 OVER THE RESULTS OF YOUR INSPECTION
ESEENILL RECEIVE YOUR MEXT OIL CHANGE SERVICE

RoO8/26/12

- MO: 69124

IMPORTANT
VERY SHORTLY YOU MAY
'RECEIVE A SURVEY DIRECTLY
FROM THE MANUFACTURER.
THIS IS OUR REPORT CARD.
iF YOU CANNOT GRADE US
“COMPLETELY SATISFIED,”
PLEASE CONTACT
- CYNTHIA INGRAHAM,
= _CUSTOMER RELATIONS MANAL:ER
IMMEDI A.TELY‘

4 ARTICLES LEFT IN VEHICLE IN CASE

DEALER IS NOT RESPONSIBLE FOR
LOSS OR DAMAGE TO VEHICLE OR

OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND YCUR CONTROL
OR FOR ANY DELAYS CAUSED BY
THE UNAVAILABILITY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY
THE SUPPLIER OR TRANSPORTER.

PARTS------ OTY---FP-NUMBER - - - -« - -ccennne DESCRIPTION-=semstmm s semn s UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
PAGE 1 Q_F"_Z.._:. - _ CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:26am

THANK YOU

FOR YOUR BUSINESS!

SFE48846 O (4Mnd




CHRYSLER
Dodge
[ (HRYSLER  Jeep  Dodge | PARTS
B1B ATLANTA HIGHWAY 770-889-2061
CUMMING, GA 30040 RENTAL
“Where Customers Send Their Friends" 770-889-8954

Ve A AW Vs
[ =i e gL o

770-889-8953
LAROR RATE [LICENSE MO M'-l| EAGE  pQ, 124 | BLACK / '_isrocx NO. =
WWRANGLE /AW DR MOUNT, DELIVERY DATE DELIVERY MILES
ALPHARETTA, GA i . i 2 AN |
VERHCCE LMD, D A L SELLING DEALER NO PRODUGTION DATE
FrERE — JFomo. "_AW T
_—‘: SNESS PHONE COMMENTE o ) MO: 69124
MISG------ COPE-------- DESCRIPTIOM: =-czcveencauns loscmmmzmammaoo= CONTROE NO-z-c-----
JOB # A Al SHOP SUPPLIES
TOTAL - MISC
€ - R IMPORTANT
L 2 T TOTAL LAROR VERY SHORTLY YOU MAY
o 5 TOTAL PARTS.... 7 . RECEIVE A SURVEY DIRECTLY
* [ ] CASH [ 1 CHECK CK NO. [ q B TOTAL SUBLET... o *  FROM THE MANUFACTURER.
* * TOTAL G.0.G.... : ~ THIS IS OUR REPORT CARD:
* [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. * IF YOU CANNOT GRADE US
i x TOTAL MISC DISC : . “COMPLETELY SATISFIED,"
® [ ] AMER XPRESS [ 1 OTHER [ 1AR ® TOTAL TAX...... : _ PLEASE CONTACT
i o : CYNTHIA ING
* DATE PAID / /  CASHIER INITIALS ¥ TOTAL INVOICE § ; y CUSTOMER RELATION
e ke e e ket e e e e ek e e e e e e e de e e o ook ok T MMEDIATELY!

THANKC YOU FOR YOUR BUSINESS5!!

=%% WE PERFORM AUTO BODY REPAIRS AND SMALL DAMAGE REPAIRS
FOR ALL MAKES AND MODELS. PLEASE SEE OUR BODYSHOP OR CONTACT
ADAM OR PAUL AT 770-889-8853*#+*

CUSTOMER STGNATURE

i e C\\l u\.w
C“*\f‘?ﬂ # _ 7 DEALER IS NOT RESPONSIBLE FOR

LOSS OR DAMAGE TO VEHICLE OR
ARTICLES LEFT IN VEHICLE IN CASE

\ V52000
QH(D mﬁﬂ\ MVoE OF FIRE, THEFT OR ANY OTHER

- 3v ol T gw CAUSE BEYOND YOUR CONTROL
NHTSA - 3 cown ?\N«"\ ;B e Q‘Q@s OR FOR ANY DELAYS CAUSED BY
\ THE UNAVAILABILITY OF PARTS OR
T
L 5 DELAYS IN PARTS SHIPMENTS BY

THE SUPPLIER OR TRANSPORTER.

GEem THANK YOU
[ END.F IVOICE |- 11260 | FOR YOUR BUSINESS!

SF54BE46 Q (/01
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Cashiered Date: 10/09/2012 8:54:31 AM

SO# 136989
Tag #: 1482
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Page 2
1234567891234 __

uth#

Customer No:

VISNI TAdviSOr: Sam

invoice Date: 10/09/2012 Term: CASH ]
License No Odometer in Odometer Out Delivery Date Stock No
47987 47589 0312712010 Jo4s
STRATFORD. Year Make Model Model No Color
tome: [ TIEGN=.s: 2010 JEEP JKIL7Z-WRANGLE Red Rock Crystz
Cell; (000) 000-0000 Today Vehicle ID No Selling Dealer SO Date InServ Date Location
(Email: 1JacazoioaL I 10/068/2012 D3/27/2010
Request/Complaint Type CSRi# Amount
LABOR 198.00
PARTS 260.00
- QILIGAS 0.09
0.00
0.00
0.00
290
MILFORD AUTD BROUP,TIHC
147& B{JSIGH PosT RD 460.90
MILFOR a6466~27
233 B?B 24?1 Zg-gé
TESHEHAL Thas BRBSIEE199700477950001 '
RCHAT B 159700477998 490.17
ﬁ“ﬂ‘-? W S
RE?GE& il 14U 9689?24
Ipie ﬂdﬁg ﬁiﬂfp i T 1l
BRILH: B , ..
; 3
TRt 10682153%0 AUTH: 542889

(5 TRAK 103 QBA1STABLLIETL

APSROUAL 547689

490, 12
$0.008

AUAIL BAL.
PJ YISHECKY
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et et cmGESDE SCRIBED WERE PERFORNED AT HO MGETG
DWRER. THEREWAS Nomm%mwmm THE APFEARANCE OF THEVEHIC THERYR T ANY.
FART PEPAREE DR REPLACED UNDER THIS CLAM HAD BEEH cmmﬁcma INARY VUAY WITH ANY ACCIERT,
NEGLIGENCE R MISUSE. RECHROE SUPPORTING THIS CLAIM ARE AVAS ABIE FORIN }EARFRW?HE BETE.
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To: customerasslstreldc rysler.com

Date: Thu Oct 18 22:37:52 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Clockspring recall
Comments:

T'm trying to find out how to get my clockspring taken care of under
the

recall.

Thanks

Sender Information:

Title: Mr.

First Name:
Middle Initial:
Last Name:



From: customerassistreﬁchrisler.com
To:

Date: Fri Oct 19 19:24:58 EDT 2012

Subj H : Chrysler Group LLC Customer Assistance
Deariiilllii

Thank you for contacting the Jeep Customer Assistance Center.

In regards to your clockspring inguiry, we have provided your
Clockspring Extended Warranty letter below. This letter will go
through the steps you need to have this repalr completed:

This letter is to inform you that the warranty period (3 years or
36,000 miles) on your Wrangler?s clockspring has been extended to 10
years or 150,000 miles, whichever occurs first. This extended
clockspring warranty coverage applies to select model year 2007
Wranglers.

We are extending the warranty period on your clockspring because some
of the affected vehicle population may experience an airbag lamp
illumination caused by a steering column clockspring issue. If your
vehicle is operating properly, there is nothing you are redquired to
do.

If you are experiencing the condition as described in this warranty
extension (within the 10 year or 150,000 mile period), simply contact
your dealer to schedule a service appointment. Remember to bring this
letter with you to your dealer. Please make sure to store this letter
with your wvehicle?s other warranty information for future reference.
The warranty extension applies to the above components only: the
other terms and the ?What?s Not Covered? items of your warranty
remain the same as stated in your Warranty Information book.

If you have already paid for the replacement of your airbag
clockspring, you may be eligible to receive a reimbursement.

Our records indicate that the following recall campaign({s) have not
been performed by an authorized dealer:

Recall #

Description
J24

MOPAR TOW BAR

We suggest that you contact your local authorized Jeep® dealer to
make arrangements for an inspection and, if necessary, corrective
action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not regquired, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

ITf you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Finding a dealer is simple:
A dealership locator can be found on the brand web site in the "Find

a Dealer"™ field of the Jeep® - http://www.jeep.com home page.

Thanks again for your email.



Sincerely,
Matt

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMATI, CASE NUMEBER:
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk TD=KMM7905088V89098LOKME -

Original Message Follows:

Recall Information - Chrysler Brand 3ite

Brief Description:

Clockspring recall

Comments:

I'm trying to find out how to get my clockspring taken care of under
the

recall. Thanks _

VIN:

g ______
Mileage:

124500
Servicing Dealer:

Title:
Mr.
First Name:

Middle Initial:

Last Name:
]
Address 1:

Address Z:

City:

Brandon
State:

M3

Zip:
=

Email:

Work P



RECEIVED DATE:
10/17/12

JO- L[~ )2
vIN (FIRTT P T Foad 8

VIN ( LAS/T 8 DIGITS) g L _

FIRST Nz’kME:

POSTED DATE:

LAST NlME :

cam| OOOOLLLY

NON - SCANABLE ITEMS : CIRCLE ONE
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EY‘SI €L . Champion Chrysier Dodge Jeep ™ A = L , ii'*
slance e s pTs _ N
_ CAAS'}OMG.L P; L2 . - = . Y e
)_ o p— - L
900~ 992 -.1997. |, > L o —
' ) © 907 SOUTH CLINTON S’I‘BEET
o ¥ “ ATHENS AL 3561i <
' : Phone: 800-239-5692 & _ 02/2172011 17:02:45
Customer N_ = !-..ﬁ R License Ji \ . -Slnck# R Dm!e:# 1.1; giirlnécltﬂﬂgie} ]“
o Mi!ea elIn -, Mileage Out Lot &/Hat Color = Dt__liveryl)n!t s
. 5 ’ 74733 * 551 . WHITE »—~ ~™]"/"/ ) r
anﬂ\lskchndel - Prod Date R.O. Date .
+.| 2008 JEEP WRANGLERT( - £/ 02/21/2011
L ANehicle ID# . e T Tech & # ro.# :
"7, | 134FZ24188 -
Override = | Service Write Up S.W. INT. EST. -
- DONNA DAY 0.00
Extended Warranty Co, J i 5 Deductible Auth, # Adjustor
MASTERTECH m $100.00
Residence Phone Business Phione e Wy Ivery Signature
Type:W JOB #] Tech Lic: Lbr Hr: Labor: PO:
* |" Complaint: Recali K13 - ]nner' ender Liners
Cause: ©  Recall | |
3 Correct?on: Mod;f' ed wheel In(ers inspected brake tubes, and installed new wheel liner fastners. Special ordered Left Rear Brake tube » Customer to he
camacted when pan comes in Yo, o
Part: _ cm‘cmum NUT KIT-LEFT FRO R Qty: 1 .
N Parts: Tax: =0 ;
~| TypesE  JOBH2 1 Tech Lic: _LbrHr: 190 Labor ~180.50 PO;
R Compiamt._ Customer states irbag light ison _ — e — - Yums g e Lo WD
Cause: . ~<Performed dlagnbsncs found clockspring internal failure causing a1rbag thut to come on -
Corrcction }‘Repla::cd clocksbnng Cleared code, Verified repair. Airbag system is operating as desngncd at this time
Part silsg [06AA CLKSPRING-STEERI - Qty: 1 $249.00
- . . Ext. Warr. Deducﬁb!e:SlOﬂ.Ol} R
JOBTOTALS Labor: §180.50 Parts: $249.00 Tax: $19.92  Sublet: $0.00 Misc: $0.00  TOTAL: $449.42
[ Type:w JOB#3 L N _+ TechLic:. PO:
i b Complaint:  Recail J24 - Mopar tow bar '
Canse: Recall ~ | ~ ;
Correction:  Vehicle is ncﬁ'equipped with a fronf tow bar - Recall does not apply *
- _ Tax:
L Mg bear (OO0 00 Ol fe by,
&CE e M
I; )
W TN
Exteuded wWarranty Pay N Internal Pay All labor charges are billed on Total Customer Pay
flat rate hours unless olllcrwrse = '
3349 42 . noted. * $100.00:
= + i -~ \
i —- 1
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r
K Champion Chrysler Dodge Jcep »
-.._r;'. 0 u N qnw: -
‘_‘s\ - ~
* . 907 SOUTH CLINTON STREET

. ATHENS AL 35613 ”~

Phone: 800-239-5692 ' »

02/21/2011 17:02:45

Stock # - iDealer # -
-

License #
£ Y

=, e

avoice Date

02/21/2011

l“iiﬁ i

Customer Ngme & Addmss et

Mile%e Out e Lor #Hat# <
'ﬂ .

551

S
Mile%e Iy

|Color

WHITE. . - [|// *

Delivery Date -~ «

e

Year/Make/Model
.1 2008 JEEP WRANGLER X

R.O. Date

Prod Date
[/ 02/21/2011]

Vehiclé D #: e
exvont AL [ 114Fz24138l_ g 1

Tech & # F.O.#

Override . o | Service Write Up
DO\ENA DAY )

. INT. EST.
AT Y

Extended Warranty Co.

Deductible
l $100.00

Auth. # Adjustor

MASTERTECH ™%

Residence Phone lBusmess Phane i

Seni&_\ﬂ'riur Delivery Signature

Deductible: $100.00

. CUSTOMER TOTALS: $100.00

Tax :

A THANK YOU FOR USING CHAMPION C/D/)
T ’ e

El

* | OMBEHALF OF SERVICING DEALER, | HEREBY CERfIFY THAT THE INFORMATION CONTAINED HEREIN IS ACCURATE
T JUNLESS OTHERWISE SHOWN, ssmndas BESCR! WERE PERFORMED AT NG CHARGE TOOWNER. THERE WASNO  w - o
INDICARION Fa:;:" THE APPEARANGE OF THE E OR OTHERWISE, THAT ANY FART REPARED OR REPLACED UNDER
THIS CU\M HAD BEW C‘DNPECTED N ANY WAY H‘YTH ANY ACCIDENT. NEGELIGENCE OR MISLSE. RECORDS SUFPORTING
THIS CLAM wmjmat.e FOR m YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVIGING DEALER FOR e
'Tnspecnm BY MANUFACTURER'S REPRESENTA

- B ¥

<\ wm wm w .

[SIGMED) DEALER, GEME RAL MANAGER OR AUTHDRIZED PERSON
] “u ’ #

-

.
™ |STATEMENT OF DISCLAIMER: . . 5 .
* | THE FACTORY WARRANTY CONSTITUTES AL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS TEMATEMS.

THE SELLER bEREBY‘EBfPﬁ:ESSLYDISGLMASAI.fL WARRANTIES ETTHER EXPRESS OR IMPLIED, INCLUDING ANY INPLIED )
VARRANTY GF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, SELLER NEITHER ASSUMES NOR

. | AUTHORIZES ANY OTHER PERSON TO ASSUMEFCRIT ANY LIABILITY 4 CONNECTION WITHTHE SLEGFTHIS =

ITERUTEMS.

CUSTOMER SIGNATURE , .

-

YOUR COMPLETE SATISFACTION IS OUR PRIMARY. GOAL !!-!

S

i

Customer Signature X

T

All labor charges are billed on
fiat r;te hours unless otherwise
note

Extended Warranty Pay i ~ | Interesl Pay

$349.42

Total Customer Pay
~ $100.00
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SAFETY RECALL L37/NHTSA 11V-528
AIRBAG SYSTEM CLOCKSPRING

Dear

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year JeepA Wrangler Right Hand Drive (RHD) vehicles.

The problem is...

What your dealer
will do...

What you must
do to ensure your

safety...

If you need
help...

e e B

The clockspring assembly that connects the driver’s airbag to the eclectrical
system on your Wrangler (VIN: 1J4FZ24188 ) could experience a
compromised driver’s airbag circuit. This would cause the airbag light to
illuminate or flash intermittently, which indicates the airbag may not deploy

_ and increase the risk of an injury in the event of a frontal crash.

Please niote that a component intended to provide a permanent remedy for this
condition is currently not available. Chrysler will contact you again, when the
remedy parts are available. We apologize for any inconvenience this may cause.

» |When the AIRBAG wamning light on your instrument panel illuminates for a few
seconds after you start your vehicle and then goes out, this indicates the airbag
system is functioning properly and no further action is required at this time.

> |If the AIRBAG. warning, light_either. illuminates._intermittently while you_are.

driving or remains on, this is an indication your airbag system is not
functioning properly.

In the interim, if the ATRBAG warning light either illuminates intermittently
while you are driving or remains on, Chrysler will provide a free diagnosis. If the
clockspring assembly is faulty, Chrysler will replace the existing clockspring free of
charge (parts and labor). The work will take about one hour to complete. However,
additional time may be necessary depending on service schedules.

In the interim, if the AIRBAG warning light either illuminates intermittently
whilé you are driving or remains ‘on, you are encouraged to contact your
Chrysler, Jeep, or Dodge deéaler right away to schedule a service appointment. Ask
the| dealer to hold the part for your vehicle or to order it before your appointment.
Please bring this letter with you to your dealer. '

If you have questions or conceérns which your dealer is unable to resolve, please
cortact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at

WWW.jeep.com/ownersreg.

Ask your dealer about the following netification(s). Qur records (over)
indicate that your vehicle also requires repair for notification(s):

J24

rAM

VU cooegy Siosecn Jeep =re7 @ m@n

Joop, Dodge, Ram, SAT and Mopar tre regigtersd trademarks of Chryster Group LAC,

Chrysler,
FIAT s & registered tradémark of Fiat Group Marketing & Corporate Communication 5.p.A., used under license by Chryster Group LLG.



s

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chiysler
Customer Assistance, P.O. Box 2!-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

[f your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehjcle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank you for your

attention to this important matter.

Customer Services / Field Operations

Chrysler Group LLC
Notification Code L37

Note to lessors receiving this recall: Federal vegulation reguires that you forward this recail notice 1o the lessee within 10 days.
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LET / 894 ZSHSLEY000

PLEASE HELP US UPDATE OUR REGORDS
. _JIF ANY OF THE FOLLOWING CONDITIONS APPLY

VIN {Last 8 Characters of Vehicle Notification Code

Identification Numbe [

This service was previously performed on my vehicle {check one if
applicable):

0 My vehicle was Inspected and found to be ok.

O My vehicle was repaired.

This vehicle was (check one if applicable).

[ scrapped O stolen 0 exported
This vehicle was sold to (check one if applicable}:

CIA dealer, or someone whose name and address is unknown.

{3 Someone other than a dealer {type or print the new owner's

name and address below).

Date of sale:
Updated name and address {type or print the new owner's name
and address or your new name and/or address if it has changed).

Owner's title {check one if applicabig):

O Mr. O Miss 0 Mr. & Mrs. aor

O Mrs. I Ms. [J Rev. [ Business

N

First Name et M

Last Name,

Street Address

Gity

State Zip Code

Email Address







|

RECEIVE_'{D DATE:
10/17/12

POSTED DATE :
JO~ 13- 1>

VIN (FIRST9DIGITS)}'—5"LJ FZ%)/‘&

VIN (LAST 8 DIGITS) ,
f » .

FIRST NAME:
|

LAST NAME :

| |
CAIR:}! O DEIETIDD

|

1

NON ~ SCANABLE ITEMS : CIRCLE ONE
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12 October 2012

| Customer Services / Fieid Operations

Chrysler Group e
P.O. Box 21-8007
Auburn Hills, M| 48321-8007

Dear Customer SLrvice Representative,

| am wﬁtinJ in regards to the replacement of the clockspring on my Jeep
Wrangler as per Notification L37/NHTSA 11V-528. | was forcéd to have the
clockspring rep!abed on 6 June 2011. The total cost of the replacement was
_ 377.60._However, there is a discount listed on the bill of 37.41._As it is impossible
" to deduce at thlsjtlme what the discount was for, | am willing to accept a deduction
of 37.41 from the 377.60 cost leaving 340.19.

Your prompt attention to this matter is appreciated.

enclosed: Copy|of bill for replacement or cloqk spring, and receipt of payment.




:m
- 4606 S, 84TH ST

OMAHA, NE 68127

402 592-7666

Fax: (402) 592-9955

ELECTRICAL SYSTEM GI'I‘ECI( INCLUDES CHECK OF BATTERY, CHARGING.

© SYSTEM, AND STARTER 2
NO START NO CRANK
HAPPENED YESTERDAY, HIT KEY NUMEROUS TO - <
; START __‘;J;_ N ' e : :
MJG DIAGNOIS AIR BAG LIG ) ON AND HORN INOP 90.00 90.00
MJG REMOVE & REPLACE STARTER 45.00 235.50 280.50
u 100  4801263A8 STARTER 235.50
MJG REPLACE CLOCKSPRIN!} 50.00 28760 | 377.60
1.00 5155106A5§ " CLOCKSPRING 287.60 s
Discount -11.25 -26.16 -37.41
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I hereby autho rize the repair work to be done along with the necessary parts Labor: § 213.75 i
and materials and harahy grant you andfar your employees permission to operate Part: § 49694
the vehicle hel'alu dascrlhed an st reets highways or elsewhere, at your des- Sublet: § 0.00
cretion; for the purpose of lsestlng and/or inspection.An express mechanics OtherFees: § 0.00
lier Is hereby a{cknw!dedgad on the above vehicle to secure the amount of re- Supply Charg § 0.00
j pairs therelo‘l undemtand that dealer/owner is not respopslble for delay or Subtotal: § 710.69
other consequencn c‘iua to the unavail abllity of parts shipments beyond thelr Sales Tax: § 34.79
control. Not responsible for damage or articles left In car in case of fire,
theit or any ofher calise beyond our control.The warranty is void if service is Total: $§ 745.48
affected by woriﬁ performed by anyone other than Sparks Computerized Car Care: Paid: $§ 745.48
WARRANTY IS 12 MON S OR 12,000 MILES WHICH EVER OCCURS FIRST,UNLESS SPECIFIED By : M/C-VISA
. - i Total Due: § 0.00
L%

d & 1
1 1 2 ~
l « bt L



L
.
\
| E—

JRALARINT, s 7054

FERT LN may .a- il s PR wat I
e |

i

4

sadks "r'nﬂu'Eﬁxer«a (AR 81 |
5665 BITH 5T

G rmﬂ Hf,naw
M 195 62, 2811 @'ﬁ4=-—”F'ﬂ_ .
Emmam-.. 2 !

. t}I“ﬂ |

' ,_:_ H Bu&fhjiﬁhéqﬁu?- . {

| e‘. . 5 -BRA4RE.
Hi UDJF HFPFLD L deZ3sz
A “'f Eéﬂ'J -

| et oay OBSNE 1O B _

- THAKK ou.
HAIE 5 HICE qu

ROIRE T0° CARD ISSUER AGHIF:HcyT
‘-."H! ﬁbHEEfEHT I E“’ﬁll ﬁ“'rgff“_




. - i1 %
: ol Ly e g i, ; ;
-.-,y'_'-‘ : . ” . Eﬁz‘iﬁﬁﬁi?i} :"J _ in'u“ulmngnlixnl”_}nlllilar”u:lm”]r-u'm”'ru’f
ol - ' A £ -l-'! g -. i £ T l‘ a- "t. - E ‘



|

RECEIVED DATE:
10/18/12

[O~13- >
VIN (FIRST9DIGI('Ej)OO OOO O&)

wojerones g, R

FIRST NAME:

POSTED DATE :

LAST NAME :

CAIR :

DOOLIONL

NON - SCANABLE ITEMS : CIRCLE ONE




(24~ LEE-) A
3) CUSTOMER STATES TRANS SHIFTS HARD
; FOUND COMPUTER UPDATE REPROGRAMMED PCM Labor T24 35.00
TRANS SHIFTS FINE AT THIS TIME ;
(24- LEE-) a Total Repair (Customer )................, 35.00
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ARELHS - 2p kR e iILER X]| YELLOW o
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I YO F R UG FUSTHASE TGDEY
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Gl COPY Wﬁ&? Labor oy 3224
ks : 68003216AH {CLKSPRING)

t<4- sy A Total Repair (Customer }..............

v 7 I—-- R e s 41nd s " 2 : e e B, o T N
2% "CUSTOMER STATES AIR BAG LIGHT IS ON i - ; ;&'; =
RELATED TO JOB #1 ' Labor - v.T24

Total aspéir (Customer !

Next Service ' Lube-0il-Filter .00 .00 [Labor 125.60

.00 .00 |parts 208.60

DISCLAIMER OF WARRANTIES .00 .00 [Sublet : .00

etk bl et e et b lovns o ooyl .00 .00 |Shop Suppli .00

In eornettion wilf: he sale of Saic products. Ary fion contakted Nerein does.na 2pply wivets prohitited by b, .00 .00 Oil/Gr‘eaBa .00
! ; s 1 334.20 [¥
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rrom: |

To: customerassist@chrysler.com
Date: Wed Oct 31 03:07:23 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Problems with transmission.

Comments:
T work for the post office and in 2009 bought a brand new right hand
drive
Wrangler. I expected this wvehicle to last for years. Some of the old
mail
Jeeps from the 70s are still running up and down the road. I have
never
been so disappointed. I have had several issues with it. There is a
recall
on the airbag system clockspring that has never been resolved. The
dealership did a temporary fix on it, but it is starting to come
loose

again because I am loosing my horn again. When it happened before I
lost

my horn and then the airbag light started coming on . When I took it
in to

get the temporary fix done - because you have not come up with a
permanent

one yet— the horn was fixed alsgo go I know the two are related and
now the

horn is starting to go again. Sometimes it works, sometimes it
doesn't.

Then when I took the wvehicle in for the 50,000 maintenance, they said
the

transmission pan cover was starting to rust through. I could hardly
believe it. How does something rust through on a three and a half
year old

vehicle. Unheard of. T have had 30 year old vehicles that never had
that

problem. The vehicle has 65000 miles on it and the reverse went out
of the

transmission. Normally Columbiana Jeep is the servicing facility but
they

could not get to it for a week so we took it to AAmco in Boardman,
Chio for

the transmission work because they said they would tear it apart
Friday,

get the parts Monday and I would have it back Monday night. They said
the

problem with the transmission was a broken snap ring. Really? We
had a

Dodge Ram that we bought new that had transmission problems that were

caused by - you guessed it- a broken snap ring. What is the problem
with

the snap rings in your transmissions? Why do they break? Is it a
design

flaw? Maybe this i1s something that needs to be looked into. Back to
my

Jeep. The broken snap ring caused a lot more damage and the price
went

from $1700-$1900 teo $3000. Then they said the transmission lines were
leaking through and wanted ancther $200 - again it is only 3 and 1/2
years



old -HCW CAN THE LINES BE LEAKING?! They got it back together and now
o

won't shift out of 2nd gear properly. I was supposed to have it back
Monday evening. It is Wednesday and they can't figure out what the

problem
is. Everyday I am off work costs me $185. I am just heartsick. I had
a

choice when I went to buy the right hand drive - either the Jeep or a
Subaru. I chose the Jeep because my dad retired from Chrysler and in
2009

you guys were in trouble and needed all the help you could get. Buy
American, right? I am so disappointed, Where do you buy a quality
vehicle

any more? I know I am rambling but it i1s the middle of the night and
I

can't sleep. What if they can't figure out what the problem is with
the

transmission. I need to get back to work so I can pay for the
transmission

that should NEVER have needed rebuilt. I just do not feel that your
product

has lived up to its reputation - unless this is the new reputation
and I am

the last to know. I just do not feel that I got the quality I
deserved out

of this wvehicle.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To:

Date: Wed Oct 31 12:58:1% EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

In regards to your recent email on your 2009 Jeep Wrangler, Due to
the nature of your concern, I would like to discuss this matter with
you 1n more detail. Therefore, I will attempt to call you soon at
the phone number yeou provided in your email.

My name is Crystal and T will be your Case Manager. I look forward to
assisting you; as such, here is some information that will be helpful
for you to have when I contact you:

*Your case number is: [ NGzNzNzc

*The Chrysler Case Management telephone number is BY7-759-5427
*My direct extension: 4718439

*My work hours are: 10:00 am - 6:30 pm Eastern Time

I will contact you within one business day by telephone to review
your case with you.

If you need immediate assistance, please call the Customer Care
Center at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.
Sincerely,
Crystal

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMATI, CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7915482V2759L0OKMS& -

Original Message Follows:
U3 Customer Service - Jeep Brand S3ite
Brief Description:
Problems with transmission.
Conmments:

T work for the post office and in 2009 bought a brand new right hand
drive

Wrangler. I expected this wvehicle to last for years. Some of the old
mail

Jeeps from the 70s are still running up and down the road. I have
never

been so disappointed. I have had several issues with it. There is a
recall

on the airbag system clockspring that has never been resolved. The
dealership did a temporary f£ix on it, but it is starting to come
loose



again because I am loosing my horn again. When it happened before I
lost

my horn and then the airbag light started coming on . When I took it
in to

get the temporary fix done - because you have not come up with a
permanent

one yet- the horn was fixed also so I know the two are related and
now the

horn is starting to go again. Sometimes it works, sometimes it
doesn't.

Then when I took the vehicle in for the 50,000 maintenance, they
said the

transmission pan cover was starting to rust through. I could hardly
believe it. How does something rust through on a three and a half
year old

vehicle. Unheard of. I have had 30 year old vehicles that never had
that

problem. The vehicle has 65000 miles on it and the reverse went out
of the

transmission. Normally Columbiana Jeep is the servicing facility but
they

could not get to it for a week so we took it to AAmco in Boardman,
Ohio for

the transmission work because they said they would tear it apart
Friday,

get the parts Monday and I would have it back Monday night. They
said the

problem with the transmission was a broken snap ring. Really? We had
a

Dodge Ram that we bought new that had transmission problems that
were

caused by - you guessed it- a broken snap ring. What is the problem
with

the snap rings in your transmissions? Why do they break? Is it a
design

flaw? Maybe this is something that needs to be looked into. Back to
my

Jeep. The broken snap ring caused a lot more damage and the price
went

from $1700-$1900 to $3000. Then they said the transmission lines
were

leaking through and wanted another $200 - again it is only 3 and 1/2
years

old -HOW CAN THE LINES BE LEAKING?! They got it back together and
now it

won't shift out of 2nd gear properly. I was supposed to have it back
Monday evening. It is Wednesday and they can't figure out what the
problem

is. Everyday I am off work costs me $185. I am just heartsick. I had
a

choice when I went to buy the right hand drive - either the Jeep or
a

Subaru. I chose the Jeep because my dad retired from Chrysler and in
2009

you guys were in trouble and needed all the help you could get. Buy
American, right? I am so disappointed. Where do you buy a quality
vehicle

any more? I know I am rambling but it is the middle of the night and
I

can't sleep. What if they can't figure out what the problem is with
the

transmission. I need to get back to work so I can pay for the
transmission

that should NEVER have needed rebuilt. I just do not feel that your



product

has lived up to its reputation - unless this is the new reputation
and I am

the last to know. I just do not feel that I got the guality I
deserved out

of this wvehicle.

VIN:
s
Mileage:
65000
Servicing Dealer:
Columbiana Jeep
Title:
Mrs.
First Name:

Middle Inltlal:

Last Name:

Address 1:

Address 2:

City:

Leetonia
State:

OH
Zip:

Email:

Home Phone:



From: [

To: customerassist@chrysler.com

Date: Thu Nov 01 23:25:02 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7915482V2T759L0KM)

Dear Crystal,

T just wanted te let you know that if you have attempted te contact

me
the_phone nunber that there has been an issue with the

phone
since Monday night. We can call out but we can not receive calls.
Tt is

suoﬁosed to be fixed by the end of the day Saturday. Thank you.

In a message dated 10/31/2012 12:59:36 P.M. Eastern Daylight Time,
customerassist@chrysler.com writes:

Thank you for contacting the Jeep Customer Assistance Center.

In regards to your recent email on your 2008 Jeep Wrangler, Due to
the

nature of your concern, I would like to discuss this matter with you
in

more detail. Therefore, I will attempt to call you soon at the phone
number you provided in your email.

My name is Crystal and I will be your Case Manager. I look forward
to

assisting you; as such, here is some information that will be
helpful

for you to have when I contact you:

*Your case number 1s:

*The Chrysler Case Management telephone number is 877-755-5427
*My direct extension: 4718430

*My work hours are: 10:00 am - 6:30 pm Eastern Time

I will contact you within one business day by telephone to review
your
case with vyou.

If you need immediate assistance, please call the Customer Care
Center
at 1-877-TIAM-JEEP (426-5337).

Thanks again for vyour email.
Sincerely,
Crystal

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

EMALIL CASE NUMBER:

REPLY LINK:



http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7915482V2759L0KMé&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Problems with transmission.

Comments:

I work for the post office and in 2009 bought a brand new right hand
drive

Wrangler. I expected this vehicle to last for years. Some of the old
mail

Jeeps from the 70s are still running up and down the road. I have
never

been so disappointed. I have had several issues with it. There is a
recall

on the airbag system clockspring that has never been resolved. The
dealership did a temporary fix on it, but it 1is starting to come
loose

again because I am loosing my horn again. When it happened before I
lost

my horn and then the airbag light started coming on . When I took it
in

to

get the temporary fix done - because you have not come up with a
permanent

one yet- the horn was fixed also so I know the two are related and
now

the

horn is starting to go again. Sometimes it works, sometimes it
doesn't.

Then when I took the wvehicle in for the 50,000 maintenance, they
said

the

transmission pan cover was starting to rust through. I could hardly
believe it. How does something rust through on a three and a half
year

old

vehicle. Unheard of. I have had 30 year old vehicles that never had
that

problem. The vehicle has 65000 miles on it and the reverse went out
of

the

transmission. Normally Columbiana Jeep is the servicing facility but
they

could not get to it for a week so we took it to AAmco in Boardman,
Ohio

for

the transmission work because they said they would tear it apart
Friday,

get the parts Monday and I would have it back Monday night. They
said

the

problem with the transmission was a broken snap ring. Really? We had
a

Dodge Ram that we bought new that had transmission problems that
were

caused by - you guessed it- a broken snap ring. What is the problem
with

the snap rings in your transmissions? Why do they break? Is it a



design

flaw? Maybe this is something that needs to be looked into. Back to
my

Jeep. The broken snap ring caused a lot more damage and the price
went

from $1700-$1900 to $3000. Then they said the transmission lines
were

leaking through and wanted another $200 - again it is only 3 and 1/2
years

old —-HCOW CAN THE LINES BE LEAKING?! They got it back together and
now

o

won't shift out of 2nd gear properly. I was supposed to have it back
Monday evening. It i1s Wednesday and they can't figure out what the
problem

is. Everyday I am off work costs me $185. I am just heartsick. I had
a

choice when I went to buy the right hand drive - either the Jeep or
a

Subaru. I chose the Jeep because my dad retired from Chrysler and in
2009

you guys were in trouble and needed all the help you could get. Buy
American, right? I am so disappointed. Where do you buy a gquality
vehicle

any more? I know I am rambling but it is the middle of the night and
I

can't sleep. What 1f they can't figure out what the problem is with
the

transmission. I need to get back to work so I can pay for the
transmission

that should NEVER have needed rebuilt. I just do not feel that your
product

has lived up to its reputation - unless this is the new reputation
and

I am

the last to know. I just do not feel that I got the quality I
deserved

out

of this wvehicle.

VIN:

1.7
Mileage:

65000

Servicing Dealer:
Columbiana Jeep
Title:

Mrs.

First Name:

Middle Initial:

Last Name:

Address 1:

Address Z2:

City:
Leetonia
State:
OH



Email:

Home Phone:




rrom: [N

To: customerassist@chrysler.com

Date: Wed Nowv 07 17:33:15 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
{KMM7915482V2T759L0KM)

Dear Crystal, I was disappointed to have missed your call. TI work
during

the day and am not generally available until about 3pm. T really
wanted to

talk to you about all of the problems with my Jeep. Especially now
that

the rear end is geoing out of the Jeep. And no, I am net kidding. I
wish T

was. Isn’'t there some kind of lemon law? This wvehicle has 65000
miles on

it and has had the transmission rebuilt and now the rear end i1s out
of it

not to mention all of the other problems

In a message dated 11/1/2012 10:23:53 P.M. Eastern Standard Time,
CEMELOGaol.com writes:

Dear Crystal,

I just wanted to let you know that if you have attempted to contact
me at

the_hone number that there has been an issue with the
phone

since Monday night. We can call out but we can not receive calls.
It is

supposed to be fixed by the end of the day Saturday. Thank you.

In a message dated 10/31/2012 12:59:36 P.M. Eastern Daylight Time,
customerassistlchrysler.com writes:

Thank you for contacting the Jeep Customer Assistance Center.

In regards to your recent email on your 2009 Jeep Wrangler, Due to
the

nature of your concern, I would like to discuss this matter with you
in

more detaill. Therefore, I will attempt to call you soon at the
phone

number you provided in your email.

My name is Crystal and I will be your Case Manager. I look forward
to

assisting vyou; as such, here is some information that will be
helpful

for you to have when I contact you:

*Your case number is: || EEG_GE
*The Chrysler Case Management telephone number is 877-759-5427

*My direct extension: 4718439
*My work hours are: 10:00 am — 6:30 pm Eastern Time

I will contact you within one business day by telephone to review
your

case with you.

If you need immediate assistance, please call the Customer Care



Center
at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.
Sincerely,
Crystal

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following informatd z
REFERENCE NUMBER:
EMATIL CASE NUMB

REPLY LINK:
http://www.chrysler.com/wcecs/brand forms/us/reply.]jsp?
trk ID=RKMM7315482VZ2759L0RM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Problems with transmission.

Comments:

I work for the post office and in 20092 bought a brand new right hand
drive

Wrangler. I expected this vehicle to last for years. Some of the old
mail

Jeeps from the 70s are still running up and down the road. I have
never

been so disappointed. T have had several issues with it. There is a
recall

on the airbag system clockspring that has never been resolved. The
dealership did a temporary £fix on it, but it is starting to come
loose

again because I am loosing my horn again. When it happened before T
lost

my horn and then the airbag light started coming on . When I took it
in

to

get the temporary fix done - because you have not come up with a
permanent

one yet- the horn was fixed also so I know the two are related and
now

the

horn is starting to go again. Sometimes it works, sometimes it
doesn't.

Then when I took the wvehicle in for the 50,000 maintenance, they
said

the

transmission pan cover was starting to rust through. I could hardly
believe it. How does something rust through on a three and a half
year

old

vehicle. Unheard of. I have had 30 year old vehicles that never had
that

problem. The wehicle has 65000 miles on it and the reverse went out
of



the

transmission. Normally Columbiana Jeep is the servicing facility but
they

could not get to 1t for a week so we took it to AAmco in Boardman,
Ohio

for
the transmission work because they said they would tear it apart
Friday,

get the parts Monday and I would have it back Monday night. They
said

the

problem with the transmission was a broken snap ring. Really? We had
a

Dodge Ram that we bought new that had transmission problems that
were

caused by - you guessed it- a broken snap ring. What 1s the problem
with

the snap rings in your transmissions? Why do they break? Is it a
design

flaw? Maybe this is something that needs to be looked into. Back to
my

Jeep. The broken snap ring caused a lot more damage and the price
went

from $1700-$1900 to $3000. Then they said the transmission lines
were

leaking through and wanted another $200 - again it is only 3 and 1/2
years

old -HCW CAN THE LINES BE LEAKING?! They got it back together and
now

it

won't shift out of 2nd gear properly. I was supposed to have it back
Monday evening. It is Wednesday and they can't figure out what the
problem

is. Everyday I am off work costs me $185. I am just heartsick. I had
a

choice when I went to buy the right hand drive - either the Jeep or
a

Subaru. I chose the Jeep because my dad retired from Chrysler and in
2009

you guys were in trouble and needed all the help you could get. Buy
American, right? I am so disappointed. Where do you buy a quality
vehicle

any more? I know I am rambling but it is the middle of the night and
T

can't sleep. What if they can't figure out what the problem is with
the

transmission. I need to get back to work so I can pay for the
transmission

that should NEVER have needed rebuilt. I just do not feel that your
product

has lived up to its reputation - unless this is the new reputation
and

I am

the last to know. I just do not feel that I got the quality T
deserved

out

of this wvehicle.

VIN:

1
Mileage:
65000



Servicing Dealer:
Columbiana Jeep
Title:

Mrs.

First Name:

Ml!!!@ Initial:

Last Name:

|
Address 1:

Address 2:

Citys
Leetonia
State:
OH

Zip:

Email:

Home Phone:
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UPSTATE DODGE CHRYSLER JEEP, INC,
15 West Avenue - Aflica, NY 14011
PAGE 1 (585) 5910678 - Fax: (585) 591-0633
BOM BUS : www.upsiatedc).com
B SERVICE ADVISOR: 4735 KIM GAYDEK
COLOR YEAR j MAKE!MODEL_\ . : ) VIN | LICENSE MILEAGE N/ OUT TAG
RD 09 | JEEP WRANGCLER uilﬁ_ﬂ-_- 56841/56844
DEL DATE PROD. DATE WARR. EXP. PROMISED FONOC. RATE PAYMENT INV. DATE
200CT08 IS L
210CT08 DO13IQCTO 17:00 210CT11 75.00] COQOUPS 210CT11
R.O. OPENED | READY OPTIONS:  gTK:JW160 ENG:EGT 3.8L V6 SMPI Engine
J TRN:DGV_4-Spd. Automatic VLP 42RLE ‘Trans
13:31 210CT131 4:52 210CT11
LINE QPCODE TECH TYPE HOQURS LIST NET TOTAL
A CUSTOMER STATES-AIR BAG LIGHT ON
9996 CHECK|AIR BAG LIGHT ON-CHECK
CODES+B1B02-DRIVER AIRBAG SQUIB_1 CIRCUIT =
OPEN-KEPLACE CLOLCK SPRING
681 ¢ 1.50 112.50 112 .50
1 68003216AH CLKSPRING-STEERING COLUMN CONTROL
MOD 273.90 273.90 273.90
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J s J\,e.paa, wolL d}\‘?d s £ ng'
I The 7o Wenanty Constiules Al Of The Wdvantes DESCRIPTION TOTALS
Sales Department He ey Fprosshy Disclaiens Al Warrsnfios, Ellter Express Or | LABOR AMOUNT
Mon, Tues, él hurs 8:30 AM - 8:00 PM ym%{:ﬁfﬁﬂ?ﬁﬁ 5:"“_:‘,.'":.?:":',..:‘;%}., PARTS AMOUNT %%% * gg
Wednesday & Friday 8:30 AM - 5:30 PM yﬁﬁwwm&MMW”“mm“%mmnmwﬁ 0.00
SelUdanaIlal LM - o TERMS: STHII:TLY;ASH umsssamse‘ﬁmn;ﬁu':n: | -SUBLET AMOUNT - 0.00
strvice Dapartmant [SEmmnmr s [ Wee o 0,00
Monday th Fnday B'QQ AM - 5:00 PM -y m:emm mﬂ- ooy :Ix m: TOTAL CHARGES 3 * . 386.40
- : tromprocie, | beepley grml you ancor you emphvem perohetn ko | LESS DISCOUNT =& 318 .64
. Cperale Lw wehlis hassin deiodbed on sieen, Hgtways o bk
T W puiEse o T M Mmowcion Am pres mecency wen | SALES TAX 30.91
NYS REPAIR SHOP uur‘wmm o miove vehice %0 Sore Tw eou of reowke
PLEASE PAY
/ NO. 7091368 THIS AMOUNT 378 &7

CUSTOMER COPY

MI -WSA [ ‘ 7M %4&, We Make The Difference
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Jill Signorello \ \ ( \

From:; Brown, Greg <greg.brown@ignitesocialmedia.com>
Sent: Thursday, November 01, 2012 10:01 AM

To: Chrysler Top Care Team Group

Subject: Customer Care Issue From Michael Gomez

vin: 11asa3H11AL ||

Contact:
Phone

Initial Complaint — Facebook

(_ie'ueted his original Facebook post, which used to be found at the above URL)

Correspondence — Facebook

H Deat le.-

My name 1 am contactng you on behalf of the Jzep brand.
Tha leep vl Tk t0 D thie SppRTtundty o direcily addrass
the torgerm you have vith your velidle. Could you please proade vour
rodact infermation intluding emall pod phone number and, €
menilablie, your Vehicle Mentification Humber? A Top Care
represeniatve from juep Brand Casonver Gare will hen conisa you,

The vehich's identification numbe? (WIN} can be jocated on your
vehucle's devver side Gash viewable throegh the vandshield, of you can
ncate the ViH from the insurance Card or glale registraton.

Thank yiou &nd wee loek Rerward to heanng From you.

L]
Jeep Brand Fan Page



e

My Jeep 5 cusrently at LA, Chuysier Dodge Jesp Rany A§ LaX, fgot the
poirt wire Iws driving and started to theow up and epenented what
people have dubbed the “jeep Death Wobble” and aimost hit three tars
on the 405,

They told me that the veere going to going to charge me $101.00 per
just b rup Giagrostics on each of the problems that i idestfied. Thave
B BTN wWBITBIY.

1 am genuinely scared of getting back in that car, T feel ke Tam m fear
for my life. 7 the tor doesnt poison me i will Jackinife ot some bump
and send ma rolleg across the freeveay. Ho matter how mich 1 ke
that Jeep s not worth my wel baing. | hive bean to the hospitsl ke 3
tirnes, incurred afmost $10,000 in hospital bifls and just keep gefting
veurse, T theught & vwrs everything till we nided i oWl out and reatized it
veas oy et ()

My email is
Ty VI 1M4BBIH1IAL

Tharks

p—

Gred Wilkiams
Michael,

Thank you for respondng. We've passed your information forvard to
Tep Tare,

Tharks,
Grag

Greg Brown // Community Manager

Ignite Social Media ,/; Detroit, Mi // (248) 530-4443
greg.brown@ignitesocialmedia.com /; @itsGregB
tgniteSocialMedia.com
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Chrysler Dodge Jeep Ram
*INVOICE* . atLAX

333 8. HINDRY AVE.
INGLEWOQD, CA 90301-1527
PAGE 1 © PHONE (310) 846-1300 - FAX (310) 842-0728

www, laxchryslerdodgejeepram.com
S VICE ADVI H

cosrover +-

..10013 JERAMIE J
TCENEE T A EAGE

_ 3 HBED ek L PONG )
11DEC09 IS

11DECO9 DDI — { 18:00 310CTL
e AP SR OPTIONS: BNG:3.8_Liter

15:52_310CT12 |16;56 02NQVI2 .
LINE DPCODE ITE(.‘.]—I TYPEl HOURS — LT NET

AR AR A R B
P o Sk e >
R R P R

Evap congs

i R

: h;-s-
i
o thvl": i34

e
' Ej}iAMINED AND'CHE
"LERRTNE B RAT T y

11'.1_1.2

,\,..

LABOR AMOUNT
PARTS AMOUNT

GAS, OIL, LUBE
SUBLET AMOUNT
MISC. CHARGES

| TOTAL CHARGES

LESS INSURANCE
SALES TAX -

PLEASE PAY
THIS AMOUNT

-__:————'—'-—F—‘—-—‘-_n——-__—-—.—____—h._*_.___“_.‘____— i
Notice to Consumer: Pleaze read important information on back. BAR # ARD26GBS4 EPA # mwooaaaass

TamTight 1000 ADF, e §RmacE mevonCE Kl X i CUSTOHER COFY
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I Nov. 5. 2012 1:51PM No, 0295 P. 3/4
I ...-'"‘"
CUSTOMER #: L-A-
' Chrysler Dodge Jeep Ram
* INVOICE* - atLA

333 8. HINDRY AVE.
INGLEWQOD, CA 90301-1527
PHONE (310) B48-1300 - FAX (310) 6420728
g www.laxchryslerdodgsjespram.com

50018 JERAMIE JONES
; MIEERE

OPTIONS:

ENG:3.8_Liter

TR
*************************ﬁ****i*iii***i*****i*

e e el
:-w-nam e

sy

T ot A s g T

uuoﬂ AMOUNT '? 7.00
PARTS AMOUNT B7.20
1GAS, QIL, LUBE .09
SUBLET AMOUNT 0.00

MISC, CHARGES 0.00

TOTAL CHARGES 164.20

) |_LESS INSURANCE 0.90

|_SALES TAX _/ B.0Y

PLEASE PAY il \
‘THIS AMOUNT g

Notice to Consumar; Please read important information on back. BAR # ARD2868E4 EPA # CALO oaséaés

Govrron L 2000 ADP. e_ AERVICE INVOICE ¢ XIZC CUSTOMER COPY
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To: customerassist@chrysler.com

Date: Thu Nov 01 21:06:51 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
had to pay for transmission service to the jeep again because of
leaking fluid yet again after replacing transmission inZ01l0 and a
recall on trans coecler line replaced in feb 2012 this is something i
feel is still a defect and should not have had too pay
Comments:
for but since i1 need the Jjeep for work i did . same feeling about
having
too pay too replace clockspring in feb also

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@chrysler.com
To:
Date: Fri Now 02 09:20:39 EDT 2012

Subj ! : Chrysler Group LLC Customer Assistance
Dear
Thank you for contacting the Jeep Customer Assistance Center.

Due to the nature of your concern, I would like to discuss this
matter with you in more detail.

My name is Kim and I will be your Case Manager. I look forward to
assisting you.

T will contact you in one business day by telephone to review your
case with you. I will attempt to contact you at the phone number
provided in your email at _

If you wish to be reached at an alternative number, please respond
to this email so that I may update your file appropriately.

Thanks again for vyour email.
Sincerely,
Kim

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the following info i :
REFERENCE NUMBER:
EMATL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM73917252V62439LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
had to pay for transmission service to the jeep again because of
leaking

fluid yet again after replacing transmission in2010 and a recall on
trans

cooler line replaced in feb 2012 this is something i feel is still a
defect

and should not have had too pay

Comments:

for but since i need the Jjeep for work i did . same feeling about
having

too pay too replace clockspring in feb also

VIN:

8 L
Mileage:

94176

Servicing Dealer:



crossroads
Title:

First Name:

Middl
Last

Addres
Address

City:

jarratt

State:
Zip:

Email:

Home Phone:




From: [N

To: customerassist@chrysler.com

Date: Sat Nov 03 11:12:42 EDT 2012

Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:
Electrical Problem
Comments:

My Airbag Light is on and when the steering wheel is turned I get an

alarm
noise like maybe seat belt not on. Is there a recall on this.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To:
Date: Sat Nowv 03 13:29:3% EDT 2012
Subject: Re: Chrysler Group LLC Customer Assistance

Thank you for contacting the Jeep Customer Assistance Center.

Our records indicate that the following recall campaigns have not
been performed by an authorized dealer:

G40 REPROGRAM EBC MODULE SAFETY 10/24/2007 INCOMPLETE

J24 MOPAR TOW BAR SAFETY 11/19/2009 INCOMPLETE

J30 TRANSMISSICON FLUID TEMPERATURE WARNING SAFETY 02/19/2010
INCOMPLETE

K13 INNER FENDER LINERS SAFETY 12/03/2010 INCOMPLETE

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it 1s recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Heather

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7818253V63779LOKM& B

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Electrical Problem
Comments:
My Airbag Light is on and when the steering wheel is turned I get an
alarm
noise like maybe seat belt not on. Is there a recall on this.

VIN:
7L
Mileage:
75000



Servicing Dealer:

Title:
Mr.
First Name:

Middle Initial:
|

Last Name:

Address 1:

Address 2:

Citys

Ridgecrest
State:

CRh

I
Email:

Home Phone:

Zip:



rrom: N

To: customerassist@chrysler.com

Date: Sat Nov 10 10:09:33 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
{KMMT7918253V63779LOKM)

I will try to take it in a couple of weeks for these recall, but my
origina=

1l question was not answered. I will take it to Lancaster, CA

Case Number

--=- On Sat, 11/3/12, customerassist <customerassist@chrysler.com>
wrote:

From: customerassist <customerassist@chrysler.com>
Subject: Re: Chrysler Group LLC Customer Assistance

{KMM?918253V63??9LOKMi
BRI

Date: Saturday, November 3, 2012, 10:30 AM

Thank you for contacting the Jeep Customer Assistance Center.=20

Our records indicate that the following recall campaigns have not
been=20
performed by an authorized dealer:

G40=A0 REPROGRAM EBC MODULE=AQ0 SAFETY=A0 10/24/2007=A0=A0
=RA0OINCOMPLETE=A0=

=20

J24=A0 MOPAR TOW BAR=A0 SAFETY=A0 11/19/2009=A0=A0=A0INCOMPLETE=A0=20
J30=A0 TRANSMISSION FLUID TEMPERATURE WARNING=A0 SAFETY=A0 02/19/2010
=R0=n0=

=A0

INCOMPLETE=A0=20

K13=A0 INNER FENDER LINERS=A0 SAFETY=A0 12/03/2010=A0=A0
=A0INCOMPLETE=A0=20

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep=AF

or Ram dealer to make arrangements for an inspection and, if
necessary, =20

corrective action at no charge to you.

Please take a copy of this message with you at the time of service
to=20

aid the process.=A0 Although not required, it is recommended to bring
a=20

copy of the recall notification with you to your dealer's service=Z0
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler=20

Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.=A0=A0=A0 =A0=A0=A0 =A0=A0=A0=20
Sincerely,=20

Heather=A0=A0=A0

Customer Service Representative=20
Jeep Customer Assistance Center



For any future communications related to this email, please refer to
the

following information:=20

REFERENCE NUMBER:

EMATL CASE NUMBER:

REPLY LINK: http://www,chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=3D= -
KMM7918253V63779LOKMS

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:=20

Electrical Problem

Comments:

My Airbag Light is on and when the steering wheel is turned I get an=
20

alarm

noise like maybe seat belt not on. Is there a recall on this.

VIN:

=a0 =a0 =A0=A0=R07L{|
Mileage:

=A0 =A0 =A0=RA0=A075000
Servicing Dealer:

=20 =A0 =A0=A0=A0
Title:

=p0 =A0 =A0=A0=A0Mr.
First Name:

=A0 =A0 =A0=A0=A(NEEE
Middle Initial:

=A0 =A0 =A0=A0=A0P

Last Name:
220 =m0 <ao=no-r{J

Address 1:

=A0 =A0 =A0=RA0=A

Address 2:

=A0 =A0 =A0=A0=A0

City:

=A0 =A0 =A0=A0=A0Ridgecrest
State:

=A0 =A0 =A0=A0=A0CA

Zip:

=a0 =a0 =a0=A0={j
Email:
—a0 a0 ~ao-ao-ao | NN

Home Phone:

o =0 ===



From: customerassist@chrysler.com

To:

Date: Mon Nov 12 14:08:1% EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
({KMM7918253V6e3773LOKM)

Dear I

Thank you for contacting the Chrysler Customer Assistance Center.

The best resource for your guestion is the Service Department of your
local dealership. They can ascertain the correct part number, review
part availability and discuss any alternatives you may have.

Thanks again for your email.
Sincerely,
Heather

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7925262V47359L0KMs B

Original Message Follows:

T will try to take it in a couple of weeks for these recall, but my
original gquestion was not answered. I will take i1t to Lancaster, CA
Case Number

-—— On Sat, 11/3/12, customerassist <customerassist@chrysler.com>
wrote:

From: customerassist <customerassist@chrysler.com>
Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7918253V63779L0OKM)

To: lewisipl@verizon.nst

Date: Saturday, November 3, 2012, 10:30 AM

Thank you for contacting the Jeep Customer Assistance Center.

Our records indicate that the following recall campaigns have not
been
performed by an authorized dealer:

G40 REPROGRAM EBC MODULE SAFETY 10/24/2007 INCOMPLETE

J24 MOPAR TOW BAR SAFETY 11/1%9/2009 INCOMFPLETE

J30 TRANSMISSION FLUID TEMPERATURE WARNING SAFETY 02/15/2010
INCOMPLETE

K13 INNER FENDER LINERS SAFETY 12/03/2010 INCOMPLETE

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep®



or Ram dealer to make arrangements for an inspection and, if
necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not reguired, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler
Group Recall Assistance Center at 1-800-853-1403,

Thanks again for your email.
Sincerely,
Heather

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER

REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM7918253V63779LOKMS& B

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Electrical Problem

Comments:

My Airbag Light is on and when the steering wheel is turned I get an
alarm

noise like maybe seat belt not on. Is there a recall on this,

VIN:

7L

Mileage:

75000
Servicing Dealer:
Title:

Mr.

First Name:
Middle Initial:
Last Name:
Address 1:
Address Z:

Cityre



Ridgecrest

State:




From:
To: customerassist@chrysler.com
Date: Wed Nowv 07 10:38:27 EST 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2007 Jeep wrangler Sahara unlimited
Comments:
T want to know what equipment is on my jeep.
Do I have limited slip
differentials. I have a satellite stereo, but do I have a satellite
antena?
My airbag alarm shuts off, and turns on all the time. Is there any
recall
on this?
Thank you,
Kerri

Sender Information:

Title: Misgs
First Name:

Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Wed Nowv 07 21:30:55 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2007 Jeep Wrangler Sahara.

We are pleased to provide vehicle build information per your regquest.

According to our records, your vehicle was equipped from the factory
with the following, please note that I have placed (***) beside the
items you were inguiring about:

Sales Code Description

*E5 Prem Cloth Low-Back Bucket Seats
-JJ Dark EKhaki/Medium Khaki

AHT Trailer Tow Group

AJPS Power Convenience Group

APAS Monotone Paint

BABS 160 Amp Alternator

BC25 600 Amp Maintenance Free Battery
BNBS Electronic Stability Control

BNMP Traction Control

BNSP Electronic Roll Mitigation

BPTP Hydraulic Assist Brake Booster
BRWS 4-Wheel Disc Brakes

CACS Low Back Bucket Seats

CDBS Reclining Front Seats

CDHP Driver Height Adjuster Seat

CFNS Rear 60/40 Folding Seat

CGWS Next Generation Front Air Bags**
CGXS RR Head Restraints Outbeard Seating
CKES Front Seat Area Carpet

CKFP Rear Seat/Wheelhouse/Cargo Carpet
CKTS Cargo Tie Down Loops

CLE Front & Rear Floor Mats

CLMS Sport Bar w/Full Padding

CSA Spare Tire Cover

CUFS Full Length Floor Console

CURS Rear Compartment Storage Tray

DGBS All 4-Speed Automatic Transmissions
DGV 4-Spd. Automatic VLP 42ZRLE Trans
DHES Man Shift-on-the-Fly Transfer Case
DJRS Next Gen. Dana 30 Solid Front Axle
DMFP 4.10 Rear Axle Ratio

DRZS Next Gen. Dana 44 HD Rear Axle
***DSA Anti-Spin Differential Rear Axle***
D375 Conventional Differential Frt Axle
EGT 3.8L V& SMPI Engine

GBBS Tinted Windshield Glass

GCBS Front Door Tinted Glass

GCDS Deep Tint Sunscreen Windows

GCFS Full Metal Doors w/Roll-up Windows
GNAS Rear View Day/Night Mirror

GNDS Driver S3ide Sun Visor

GNYS Passenger Side 3un Visor

GTVS Swing-Away Mirrors

GWKS Sunrider Soft Top

G¥XMP Remote Keyless Entry

GXXS Sentry Key Theft Deterrent System
HAAS Alir Conditioning

HGAS Hood Insulation



JA2S Instrument Cluster w/Tach

JCDS 100 MPH Primary Speedometer
JFJS Temperature & Compass Gauge
JHAS Var Intermittent Windshield Wipers
JJFS Single Low Note Horn

JJJS 12V Auxiliary Power Outlet

JKAS Locking Glove Box

JPBP Power Locks

JPYP Pwr Windows, Front 1-Touch Down
KESS STRIPE/BADGE/MOLDING/COLOR

K5JS STRIPE/BADGE/MOLDING/COLOR

LHES Rear Dome w/On/Off Switch Lamp
IMAS Halogen Headlamps

LNJS Fog Lamps

LPSS CHMSL Lamp

LSAP Security Alarm

MBAS Painted Front Bumper

MB5S Black Rear Bumper

MFRS Black Front Frame Overlay

MFTS Body Color Grille

MRKS Tubular Side Steps

MT2S Trail Rated Badge

MVCS Jeep Badge

MYJS Sahara Badge

NAA Federal Emissions

NF5S 23 Gallon Fuel Tank

NHMP Speed Control

PEMA Red Rock Crystal Pearl Coat
QEMS Red Rock Crystal Pearl Coat
RC93 6 Premium Speakers w/Subwoofer
***RDDS Fixed Long Mast Antenna***
REQ Uconnect 230 6CD/DVD/MP3

RSC SIRIUS Satellite Radio

SBAS Power Rack and Pinion Steering
SCLS Leather Wrapped Steering Wheel
SDUS Heavy Duty Suspension w/Gas Shocks
SHAS Front Stabilizer Bar

SHCS Front and Rear Stabilizer Bars
SUAS Tilt Steering Column

TBBS Full Size Spare Tire

TBRS Outside Tire Carrier

TT6 P255/70R18 OWL On/Off Road Tires
TZBP Bridgestone Brand Tires

VJKA Dark Khaki Soft Top

WKBP Matching Spare Wheel

WLzZC All Aluminum Wheels

WPB 18X8.0 Aluminum Wheels

XCAS Occupant Classification System
XC8P Delete Rear Tow Hook

XEES Fuel Tank Skid Plate Shield
XEFS Transfer Case Skid Plate Shield
XEWS 2 Front & 1 Rear Tow Hooks

XESP Transmission Skid Plate

XFNP Class II Receiver Hitch

XFUP Trailer Tow w/4-Pin Connector Wiring
XGWP Stain Repel Seat Fabric

XJFS Tethered Fuel Filler Cap

XJGS Non Locking Fuel Filler Cap
XPFS Protective Coating and Remover
X81S Instrument Panel Parts Module
X83S Front End Parts Module

X86S Complete Chassis Parts Module
X88S Tire & Wheel Parts Module

X925 Complete Body in White Parts Module



X945 Complete Painted Body Module
XO7P l-Year Service Provided by SIRIUS
YAAS Build To U.S. Mkt. Specifications

Due to the nature of your concern regarding your air bag alarm, I
would like to discuss this matter with you in more detail.
Therefore, I will attempt to call you socon at the phone number you
provided in your email.

My name i1s Erica and I will be your Case Manager. I look forward to
assisting you; as such, here is some information that will be helpful
for you to have when I contact you:

*Your case number is: _

*The Chrysler Case Management telephone number is 877-759-5427
*My direct extension: 4718147

T will contact you within one businesss day by telephone to review
your case with you.

Thanks for contacting us. I look forward to talking to you soon.
Sincerely,
Erica

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMEBER:

EMATL CASE NUMBER

REPLY LINK: http://wwwW.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7921876V41855L0OKM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
2007 Jeep wrangler Sahara unlimited
Comments:
T want to know what equipment is on my jeep. Do I have limited slip
differentials. I have a satellite stereo, but do I have a satellite
antena?
My airbag alarm shuts off, and turns on all the time. Is there any

recall
on this? Thank you

VIN:
o7 i
Mileage:
85300
Servicing Dealer:
Hinkley Dodge, Chrysler,Jdeep Inc.
Title:
Miss
First Name:



Middle Initial:

Last Name:

]
Address 1l:

Address 2:
|
City:
Salt Lake City
State:

Zip:
Email:

Work Phone:



Document Recieved from Customer

Cair Number: 2l

Date Receaived: 2012-12-04 13:36:28.296329
FilesNot Recieved: O



CHRYSLER DODGE JEEP RAM OF COLUMBIA

106 S. James Campbell Blvd.
COLUMBIA, TN 38401 —— DO D= Jeep @
Phone: (931) 380-0800 A

CELL:
[ f720/12 |

86, 645°5Fone wwt/ | 58150 t

26695 2408

MILEAGE
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| LABGR RATE TiiGe

NEE 1D

Trahﬁmmﬂsﬁf 2Dmx RHD_ DEL ¢rﬁ§m | GELvERT MLER 8q
TI F:j- :-.,-.3:'-2 —ms 8L DEALEFR NG, | FRODUCTIGNOATE |
FTERG Fom Ti/19/12 | B
COMMENTS. MO x 8664_5

I
C STATES AIR
CLOCKSPRING FAILURE
REPLACED CLOCKSPRING

PARTS - - - «-- QTY - - -FP-NUMBER- «« « « <« 2« v o « -DESCRIPTI
JOB # 1 1 5156106-AC

"The Factory Warranty Constiiutes Al Of
The Warranties With Respect To The Sale
28675, Of This ltemiltems. The Seiler Heraby
286 . 75| Expressly Disclaims All Warranties, Either
Express Or Implied, including Any Implied
366,751 Warranty Of Merchantability Or Fitness For
“inli A Particular Purpase And The Seller Nei.
i ther Assumes Mor Authorizes Any Ofther
Persan To Assume For It Any Lisbility In
Connection With The Sale Of This
Hern/liems.”

Fil e UNIT PRICE-
CLKSPRING 8015001 286.75
JOB # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS
T

THIS: FORM 1S AN ITEMIZED LIST OF
AEPAIRS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CONTIN-
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TO: Melissa Gravi’
Chrysler Group LLC

Service of Process
Transmittal
01/04/2911

CT Log Namioer 52°888° 53

CtHice Ot General Counsel, 000 Crrysler Drive

CIMS: 483-13-62

Auburn Fills, mi 48376 7766

RE: Pracess Served in Massachusatts

FOR:

Chryslor Campany (Domestic State: DE)

EMCLOSER ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGCENT OF THE ANOVE COMPANY AS FOLLOWS:

TITLE DF ACTION:
DOCUMENT|S) SERVED:

COURTIAGENCY!

HATURE QF ACTION:

DOH WHOM PRUCEES WAYS SERVED:
DATE AND HOUR OF SERVIGE:
JURIBMCTION BERVED :
APPEARANCE OR ANSWER DUE:

ATTORNEY(S] F SEMRER(3):

AUTIDM ITEMS:

SIGNED:
PER:
ADDRESS:

TELEPHONE:

RE: 2004 Jeep Wrang.er 7/ [o: Chrys.e- Company
Letter

Nore Specified
Case 4 None Specified
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To: Mr. Rajesh Choudhary
Chrysler Company 12/31/12
1000 Chrysler Drive
Auburn Hills, Mi 48326

To: CT Corporation System
155 Federal Street
Suite 700
Boston, Ma 02110

Balton, MalE

Subject: Demand for relief pursuant to chapter 93-A & production of documents

This is a demand for relief pursuant to MGL Chapter 93-A. | am seeking treble damages in the
estimated amount of $ 2,145.20 as a result of the following.

1} Product and/parts unfit for merchantability.
2} Fraud
3} Unfair and deceptive trade practices.

On or about December 2007 | purchased brand new a 2008 Jeep Wrangler. On or about 2011 it
began exhibiting an occasional flashing dashboard airbag warning light. This warning light was
intermittent throughout 2011 {originaily believed to be a result of me carrying my briefcase on
the passenger seat} and became steady in early 2012. In mid 2012 | brought it te a local repair
dealer who did many of your recails on this vehicle. They first diagnosed it as a bad switch and
when returned to have the switch fixed it was determined it was a faulty “clock spring”. The
estimate to have this safety related issue resolved was cost prohibitive.

i subsequentiy upaon investigation that this was not a new or unique safety failure by the Jeep
Corporation. | learned that there have been many failures to indicate a product/design failure
and a product that was unfit for merchantability. | further iearned that there have been recalls
on entire models of this year vehicle for this same problem but with a different side steering.

This demand for relief is not only monetary but for the following infarmation that may have put
myself and my family’s safety at risk.

1) Request fgr number of clock spring failures that have been experienced for this
made! from 2007-2010.

2) Request for the specification differences betweer the clock spring in my vehicle and
the ane recalled including manufactures.



On or about mid December 2012 | calied Chrysler and spoke with a “Scott” about this problem
and he issued a case#f 229-086-63 and required me to have “re-inspection and re-diagnostic”
service done for Chrysler to consider the case even though | had a valid and complete diagnostic
done by a Chrysler dealership who determined the original fault. | made an appointment and it
was done on 12/27/12, This cost was $75.20. On 12/31/12 1 received a brief and curt call from a
“Pat” who said they would not help me. | hereby request the following;

1) Copy of all communication between the dealership and Chrysler that allowed
Chrysler to make a determination of no support.

I believe that the demand far me to expend money, time and effort in a fraudulent way as a
prerequisite for Chrysler to “consider” a support request was made deceptively and
traudulently. That NO consideration was given that “reguired” me to expend more money, time
and effort and was a Chrysler harassing and delaying tactic.

| demand reimbursement for the original diagnose, the subsequent demand re-diagnases and
the reimbursement for the failure of the original faulty clack spring and implied warranty and
safety in your advertising, and how/when this problem surfaced and identified itself including
your diagnostics failure, $ 94.00 + 75.20 + $546.00 = $715.20x3 = $2,145.60

Now for things you already know_ | hereby request treble damages under the violaticn of
chapter 93-a. You have 30 days by which to respond with relief. A finding of guilt can incur a
treble damage award and a published finding that can be sent to the BBB, state Attorney
General office, NTSB and Highway Safety Board.
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rrom: |
To: customerassist@chrysler.com
Date: Thu Aug 02 22:27:58 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Defective Clock Spring
Comments:
T have a 2008 Jeep Wrangler. My air bag light keeps coming on. I
spent
$110.00 for a diagnostic today and they advised that it is my clock

spring

and will cost $500+ for parts and labors. Yet I see you have a
recall on

many 2007 jeeps for a defective clock spring. I do not drive in

dirt, or 4

wheel so I can't understand why under normal driving mine would be
bad. I

feel this is a defective part and should be covered by the recall.
Please

advise. A guick google search indicated many other 2008 jeeps have
the

same problem and no one mentioned it at the dealership. My guess is
teh

complaint rate is wvery high, but has not been acknowledged or
reported

accurately.

Sender Information:
Title: Mr.

First Name:

Middle Initial:

Last Name:



From: customerassist@chrysler.com

To: N

Date: Fri Aug 03 20:44:53 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

Due to the nature of your concern, I would like to discuss this
matter with you in more detail. Therefore, I will attempt to call
you soon at the phone number you provided in your email.

My name is Sam and I will be your Case Manager. I look forward to
assisting you; as such, here is some information that will be helpful
for you to have when I contact you:

*Your case number is: _

*The Chrysler Case Management telephone number is B77-7595-5427
*My direct extension: 4718214
*My work hours are: 1:30 PM-10:00 PM Eastern Time Monday-Friday.

I will contact you in one business day by telephone to review your
case with you.

Thanks for contacting us. I look forward to talking to you soon.
Sincerely,
Sam

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER:_

REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM7817676V41093LOKM& B

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Defective Clock Spring

Comments:

I have a 2008 Jeep Wrangler. My air bag light keeps coming on. I
spent

$110.00 for a diagnostic teday and they advised that it is my clock
spring

and will cost $500+ for parts and labors. Yet I see you have a
recall on

many 2007 jeeps for a defective clock spring. I do not drive in
dirt, or 4

wheel so I can't understand why under normal driving mine would be
bad. T

feel this is a defective part and should be covered by the recall.
Please

advise. A gquick google search indicated many other 2008 Jjeeps have
the

same problem and no one mentioned it at the dealership. My guess is



teh

complaint rate is wvery high, but has not been acknowledged or
reported

accurately.

VIN:

o
Mileage:

47000
Servicing Dealer:

Chapman Jeep
Title:

Mr.
First Name:

Middle nl!lal:

Address ii

Address 2:

City:

Las Vegas
State:

NV

Email:

Zip:

Work Phone:



From: [N
To: customerassist@chrysler.com
Date: Sun Aug 05 22:12:06 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Talked to dealership about the problems with the air bag system and
do not feel confident with light coming on and off that it is going
to work when needed.

Comments:
We have had the Clock spring in the steering wheel replaced four
times you
can look up the history on our jeep and get the data available it has
been
replaced 12/30/08,09/15/09,03/08/10 and 03/05/11 We would like the
issue
fixed. I would like for someone to contact me about the replacement
of the
clock spring and the electrical issues we have had due to this
ongoing
problem. Thank you for your time and I look forward to hearing from
you
soon on this issue.

Sender Information:
Titles MK,

First Name:

Middle Initial:

Last Name:



From: customerassist@chrysler.com

ro: I

Date: Mon Aug 06 09:50:18 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance
Dear I

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2008 Jeep Wrangler ¥ 4¥4 Sport Utility 2-Door.

My name is Sabrina and I have been assigned as your Case Manager and

look forward to assisting you. Here is some information that will be
helpful to you to have:

You case number is: _

The Chrysler Case Management telephone number is: 877-753-5427.

My direct extension is: 4718413

My work hours are: 8:00 AM - 6:30 PM FEastern Time, Monday - Thursday.
Thanks again for vyour email.

Sincerely,

Sabrina

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMEBER:
EMATL CASE NUMEER
REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7812069V61018LOKMS&

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Talked to dealership about the problems with the alr bag system and
do not

feel confident with light coming on and off that it is golng to work
when

needed.

Comments:
We have had the Clock spring in the steering wheel replaced four
times you

can look up the history on our jeep and get the data available it
has been

replaced 12/30/08,09/15/09,03/08/10 and 03/05/11 We would like the
issue

fixed., I would like for someone to contact me about the replacement
of the

clock spring and the electrical issues we have had due to this
ongoing

problem. Thank you for your time and I look forward to hearing from
you



VIN:
s T
Mileage:
131500
Servicing Dealer:
Geockmer Bros.,INC.
TiEle
Mr.
First Name:

Middle Initial:

T

Last Nanu

i

Addre 1.
Address <Z:

City:
Effingham
State:

Zip:

IL
Email:lllllll

Work Phone:



rrom: [N

To: customerassist@chrysler.com
Date: Fri Aug 17 12:51:43 EDT 2012
Subject: RE: Chrysler Group LLC Customer Assistance
{KMM7819069VE1018LOKM)
I have attached the invoice the dealership also faxed a copy thank
you again
for your help.
|

————— Original Message—————
From: customerassist [mailto:customerassist@chrysler.com]

Sent: day, August 06, 2012 B:51 AM
To:iliii
Subject: Re: Chrysler Group LLC Customer Assistance

(KMM7819069V61018LOKM)

Dear I

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2008 Jeep Wrangler X 4X4 Sport Utility Z2-Door.

My name is Sabrina and I have been assigned as your Case Manager and
look forward to assisting you. Here is some information that will be
helpful to you to have:

You case number is: _

The Chrysler Casgse Management telephone number ig: 877-758-5427.

My direct extension is: 4718413

My work hours are: 8:00 AM - 6:30 PM Eastern Time, Monday - Thursday.
Thanks again for your email.

Sincerely,

Sabrina

Customer Service Representative
Jesep Customer Assistance Center

For any future communications related to this email, please refer to
the

following informa

REFERENCE NUMBER:

EMATI, CASE NUMBER

REPLY LINK:

http://www.chrysler. com/wces/brand forms/us/reply.jsp?

trk ID=KMM78138069Vel0l

8LOKM&

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Talked to dealership about the problems with the air bag system and
do

not



feel confident with light coming on and off that it is going to work
when
needed.

Comments:
We have had the Clock spring in the steering wheel replaced four
times
you

can look up the history on our jeep and get the data available it
has
been

replaced 12/30/08,05/15/05,03/08/10 and 03/05/11 We would like the
issue

fixed. I would like for someone to contact me about the replacement
of

the

clock spring and the electrical issues we have had due to this
ongoing

problem. Thank you for your time and I look forward to hearing from
you

VIN:
-
Mileage:
131500
Servicing Dealer:
Geockmer Bros.,INC.
Title:
Mr.
First Name:

Middleiitial H
Last N .

Address 1:

Address 2:

City:

Effingham
State:

IL
Zip:

Email:

]
Work Phone:



From: customerassist@chrysler.com

To:

Date: Fri Aug 17 13:259:42 EDT 2012

Subject: RE: Chrysler Group LLC Customer Assistance
(KMM7813063V61018LOKM)

Dear

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2008 Jeep Wrangler ¥ 4¥4 Sport Utility 2-Door.

Unfortunately I am unable to receive documentation through email. I
will wait and see if the fax comes in. Once I have received it T
will be contacting you by phone. O0Or I can send you a documentation
link where you are able to attach the invoice and proof of payment,
let me know what you would prefer.

Thanks again for your email.
Sincerely,
Sabrina

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:
EMATL CASE NUMBER: “
REPLY LINK: http://www.chrysler.com/weces/brand forms/us/reply.jsp?

trk ID=RMM7832875V24582ZL0KM&

Original Message Follows:

T have attached the invoice the dealership also faxed a copy thank
you again

for iour heli.

————— Original Message————-
From: customerassist [mailto:customerassistlchrysler.com]
Sent: Monday, August 06, 2012 8:51 AM

To:
Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7819069VE1L018LOKM)

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2008 Jeep Wrangler X 4X4 Sport Utility Z2-Door.

My name is Sabrina and I have been assigned as your Case Manager and

loock forward to assisting you. Here is some information that will be
helpful to you to have:

You case nunber is:_

The Chrysler Case Management telephone number is: 877-759-5427.

My direct extension is: 4718413



My work hours are: 8:00 AM - 6:30 PM Eastern Time, Monday — Thursday.
Thanks again for your email.

Sincerely,

Sabrina

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following informatj z
REFERENCE NUMBER:
EMAIL CASE NUMBER:

REPLY LINK:

http://www.chrysler.com/wces/brand forms/us/reply.]jsp?
trk ID=RKMM7812069V6101

8LOKM&

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Talked to dealership about the problems with the air bag system and
do
not

feel confident with light coming on and off that it is going to work
when

needed.

Comments:
We have had the Clock spring in the steering wheel replaced four
times
you

can look up the history on cur jeep and get the data available it
has
been

replaced 12/30/08,09/15/09,03/08/10 and 03/05/11 We would like the
issue

fixed. I would like for someone to contact me about the replacement
of

the

clock spring and the electrical issues we have had due to this
ongoing

problem. Thank you for your time and I look forward to hearing from
you

soon on this issue. |G

VIN:

o1 I
Mileage:

131500
Servicing Dealer:

Geockmer Bros.,INC.
Title:

Mr.



First Name:
]

Middle Initial:

Last '\h =%

Address 1:

Address 2:

City:

Effingham
State:
IL

Lip:

Email:

Work Phone:

[ Attachment 1 Type: application/msword Name: Clock Spring
repair.doc]



From:

To: customerassist@chrysler.com

Date: Sun Sep 02 10:00:22 EDT 2012

Subject: RE: Chrysler Group LLC Customer Assistance
{KMMT832875V24582L0KM)

Sabrina,

T would like to THANK YOU; I did receive the reimbursement for the
reoccurring repairs all lights are off on the information center. We
are

ready to trade that jeep off for a new one we are negotlating with
our

dealership and were hoping you could do something extra for us, we
are

buying a 2013. We left the dealership on Saturday about $1300.00 off;
they

are goling to call me on Tuesday to see 1f they can even get the
wrangler

from another dealership. You would gquestion looking over our jeep
history

why we would purchase another jeep. We bought our first new jeep
wrangler in

2000 and have had a great experience; we are loyal customers and take
pride

in owning a jeep let me know if you would be willing to help out in
any way

possible. The we are trying to get is 400 miles away VIN #
1C4AJWAG9DLWand the dealership we are negotiating with is
Goeckner Bros.,INC.

600 E. Fayette Avenue

Effingham, IL. 62401

217-342-3355

Thank you for your time and I look forward to hearing from you,

————— Original Message—————
From: customerassist [mallto:customerassist@chrysler.com]

Sent: iday, August 17, 2012 12:30 PM

To:

Sub : RE: Chrysler Group LLC Customer Assistance
(KMM7832875V24582L0KM)

pear I

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2008 Jeep Wrangler ¥ 4¥4 Sport Utility 2-Door.

Unfortunately I am unable to receive documentation through email. I
will wait and see if the fax comes in. Once I have received it I
will

be contacting you by phone. 0Or I can send you a documentation link
where you are able to attach the invoice and proof of payment, let me
know what you would prefer.

Thanks again for your email.
Sincerely,
Sabrina

Customer Service Representative
Jeep Customer Assistance Center



For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER:

EMaIL cask NUMBER: [ NN

REPLY LINEK:

http://www.chrysler.com/weces/brand forms/us/reply.jsp?

trk ID=KMM7832875V2458 B

2LOKMé&

Original Message Follows:

I have attached the inveoice the dealership also faxed a copy thank
you

again

for your help.

————— Original Message—--———-

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Monday, August 06, 2012 8:51 AM

To: NGB

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7812069V61018LOKM)

pear NN

Thank you for contacting the Jeep Customer Assistance Center in
regards
to your 2008 Jeep Wrangler X 4¥4 Sport Utility 2-Door.

My name is Sabrina and I have been assigned as your Case Manager and
look forward to assisting you. Here is some information that will be
helpful to you to have:

You case number is: -

The Chrysler Case Management telephone number is: 877-759-5427.

My direct extension is: 4718413

My work hours are: 8:00 AM - 6:30 PM Eastern Time, Monday - Thursday.
Thanks again for your email.

Sincerely,

Sabrina

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMEER:

EMATI, CASE NUMBER

REPLY LINK:

http://www.chrysler.com/wccs/brand forms/us/reply.jsp?

trk ID=KMM7819065V6101



-l

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Talked to dealership about the problems with the alr bag system and
do
not
feel confident with light coming on and off that it is going te work
when
needed.

Comments:
We have had the Clock spring in the steering wheel replaced four
times

you

can look up the history on ocur jeep and get the data available it
has
been

replaced 12/30/08,09/15/09,03/08/10 and 03/05/11 We would like the
issue

fixed. I would like for someone to contact me about the replacement
of

the

clock spring and the electrical issues we have had due to this
ongoing

problem. Thank you for your time and I look forward to hearing from

you

VIN:
o
Mileage:
131500
Servicing Dealer:
Geockmer Bros.,INC.
Title:
Mr.
First Name:

Middle ﬁtial:

Last Name:

Address

Address 2:
City:
Effingham
State:
IL
Zip:
|
Email:
|

Work Phone:



[ Attachment 1 Type: application/msword Name: Clock Spring
repair.doc]



Document Recieved from Customer

cair Number: [N

Date Received: 2012-08-20 09:50:20.902865
FilesNot Recieved: O



curvecen ) GOECKNER BROS., INC. Y

S C’)Q‘lﬂﬂ.fd‘l., Q)cdgf., gzap, é;;tnérztu
600 E. FAYETTE AVENUE EFFINGHAM, IL 62401
DOODGE PHONE 217-342-3355 / FAX 217-342-6376 DODGE,
Py
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1) CUST. STATES THAT THE AIR BAG LIGHT 1S ON
CLOCKSPRING FATLED - PART ORDERED Labor T10 15 105.00
REFERENCE# 22493375 5156106AB  (CLKSPRING) 1 257.00
FAX COPY TO 877-768-5076 Total Labor ...... Baa e s A AR A A A b 105.00
CHRYSLER CUSTOMER SERVICE TOLAL PALLS ..o oovnsss i, 257.00

CODE B1BOZ

PERFORM DIAG AND WIRING CHECK=OK

REPLACED FATLED CLOCKSPRING

ALSO ESP LIGHT WAS ON

HAD A STORED CODE FOR STEERING ANGLE SENSOR
WAS A STORED CODE-NOT ACTIVE AT THTS TIME
STEERING ANGLE SENSOR I8 IN CLOCKSPRING
ASSEMRALY-LIGHT IS5 NOW OFF

(Tech: Iﬂir i I .‘“m.“i’- d‘ 'roul}:-patr {Gﬂltﬂi}i‘:“;: N 362“?0. ‘
W&W i ‘@W LN AV

LR o LR

DISCLAIMER OF WARRANTIES | 'og -gg W, .tbi 'gg
% E aste Dispos .

|m:'3&°§"mmr€?mmﬁufw mm.mmmm.‘:m:‘. m.w‘m..‘wm';‘%“d}‘:‘:l .00 .00 | 0il/Greas=e .00

.00 00 |Sub Totml 362.00

-00 .00 (Tax 16.71

.00 .00 [Total (Cash)] 378.71

Job 30881‘
.
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RECEIVED DATE:
8/03/12

POSTED ﬁATE: 7 “j/ _ /&

VIN ( FIRST 9 DIGITS)

| JT4c2239)3

VIN ( LAST 8 DIGITS) q

FIRST NAME:

LAST NAME :

CAIR: -

NON - SCANABLE ITEMS : CIRCLE ONE
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SAFETY RECALL L37/NHTSA 11V-528
AIRBAG SYSTEM CLOCKSPRING

This natice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle

Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2012 model year Jeeps Wrangler Right Hand Drive (RHD) vehicles.

The problem is...

What your dealer
will do...

What you must
do to ensure your

safety...

If you need
help...

The clockspring assembly that connects the driver’s airbag to the electrical
system on your Wrangler (VIN: 1J4GZ39129/lM ) could experience a
compromised driver’s airbag circuit. This would cause the airbag light to
illuminate or flash intermittently, which indicates the airbag may not deploy
and increase the risk of an injury in the event of a frontal crash. -

Please note that a component intended to provide a permanent remedy for this
condition is currently not available. Chrysler will contact you again, when the .
remedy parts are available, We apologize for any inconvenience this may cause.

» When the AIRBAG warning light on your instrument panel illuminates for a few
seconds after you start your vehicle and then goes out, this indicates the airbag
system is functioning properly and no further action is required at this time.

¥ If the AIRBAG warning light either illuminates intermittently while vou are
driving or remains on, this is an_indication your airbag system js not
functioning properly. : '

In the interim, if the AIRBAG warning light either illuminates intermittently

while you are driving or remains on, Chrysler will provide a free diagnosis. If the

clockspring assembly is faulty, Chrysler will replace the existing clockspring free of

charge (parts and labor). The work will take about one hour to complete. However,

additional time may be necessary depending on service schedules.

In the interim, if the AIRBAG warning light either illuminates intermittently
while you are driving or remains .on, you are encouraged to contact your
Chrysler, Jeep, or Dodge dealer right away to.schedule a service appointment. Ask
the dealer to hold the part for your vehicle or to order it before your appointment.
Please bring this letter with you to your dealer.

If you have questions or concerns which your dealer is unable to resolve, please
contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
WWW.jE€p.COm/OwWnersreg,

Y

RAMN

(over)

conagl e Jeep =7 @ Q

Chrysler, Jeap, Dodge, Ram. SRT and Mopar are registered trademarks of Chrysler Group LLGC.

FIAT ts o regittared edemark of Fiat Group Marketing & Corporata Communiestion S.p.A.. used under license by Chrysler Group LLC,



Ace Elder Automotive
18698 State Highway P
Cantan Mo 63435
(573} 288-0300

We are your neighborhood full service NAPA AutoCare Center.

We thank you for your business!

6/1/2012 8:20 AM page 1
: Invoice
- Day Phone
Eve Phone
witLiamsTown mdill
Vehicle ;2009 Jeep Wrangler 3.8 L 3778 CC V6 OHV (Pushrod
VIN ; 1J4GZ$9129* -
Created _ :12/16/2011 1:44:21 PM o ma—e . Odometerin. : 0
Complete : 1/26/2012 4:43:22 PM Odometer Out : 0
Invoiced : 1/26/2012 4:43.22 PM : §
Labor/Notes
Code/Tech* Reference Description Price -
GEN LABOR DRAIN, REPAIR, FILL TRANSMISSION LINES $45.00
Parts
Qty Code/Tech* Reference Description Condition Unit Price Price
i ~ 5156106AB CLOGKSPRING $209.24 $209.24
7 VAL 348VAL DEX + 4 TRAN FLUID $5.49 $38.43
e ia o kabor e T — R S . ... %4500
T Parts S $247.67
SubletIMISC. e $0.00
shop supplies $1.49
Chargas: = 00000 ssssieapeddcnuiaseiieiiiiaiiieaiee $0.00
Sales Tax Tax @ $249.16 * 7.1000% $17.69
Total Due $311.85

O T

i hereby authorize the rep

air work herein set forth to be done aleng with the necessary material and

agree that you are not responsibie for loss or damage to vehicle or articles left in vehicle in case of fire,

theft or any other cause b

eyond your control. [ hereby grant you and/or your employees permission to

operate the vehicle herein described on streets, highways or elsewhere for the purpose of testing and/or
Inspection. An express garagekeeper's lien is hereby acknowledged on above vehicle to secure the

amount or repairs thereto.

All Vehicles left over 48 hrs. after repairs are completed WILL INCUR A

- $5.00 PER DAY STORAGE FEE. 12 Month or 12,000 Mile Warranty On Repairs.

(] Customer Signature

ICA L

Y Y
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Document Recieved from Customer

cair Number: [N

Date Received: 2012-08-17 16:49:03.177060
FilesNot Recieved: O
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To: customerassistreldchrysler.com

Date: Wed Aug 08 15:32:21 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Bought a used 2007 Jeep Wrangler and the alr bag light comes on and
stays on. I've been reading and it appears to be common problem.
Wanted to know if there was ever a recall or if there is some way T
can have that replaced.
Comments:
Read that some people were able to have the clockspring replaced by
Jeep at
the dealership. Just wanted to inquire about that.
Thanks!

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassistreﬁchrysler.com
To:

Date: Wed Aug 08 20:17:14 EDT 2012
Subject: Re: Chrysler Group LLC Customer Assistance

pear I

Thank you for contacting the Jeep Customer Assistance Center
regarding your 2007 Jeep Wrangler.

Due to the nature of your concern, I would like to discuss this
matter with you in more detail.

My name is Eileen and T will be your Case Manager. I will attempt to
contact you at the phone number provided in your email at ﬁ

within one business day. If you wish to be reached at an
alternative number, please respond to this email so I may update your
file appropriately.

I loock forward to assisting you; as such, here is some information
that will be helpful for you to have when I contact you:

*Your case number is: NG
*The Chrysler Case Management telephone number is B877-755-5427
*My direct extension: 4718372

If you need immediate assistance, please call the Customer Care
Center at 1-877-IAM-JEEP (426-2337). Before calling, please have the
following information handy.

Vehicle owner name

Vehicle owner address

Day and evening phone numbers
WVehicle Identification Number (VIN)
Current vehicle mileage

Further explanation of the problem

) oed e

) ond e

Thanks for contacting us. I look forward to talking to you soon.

Sincerely,
Eileen

Customer Service Representative
Jeep Customer Assistance Center

For any future communicatilions related to this email, please refer to
the following information:

REFERENCE NUMEBER: -

EMATL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7822710V71434LOKMS&

Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Bought a used 2007 Jeep Wrangler and the air bag light comes on and
stays

on. I've been reading and it appears to be common problem. Wanted to
know



1f there was ever a recall or if there is some way I can have that
replaced.

Comments:

Read that some people were able to have the clockspring replaced by
Jeep at

the dealership. Just wanted to inguire about that. Thanks!

VIN:

7
Mileage:

74000
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Addres .
City:

Austin
State:

TX
Zip:

Email:
Home _ H



From:
To: customerassist@chrysler.com
Date: Tue Aug 21 22:02:47 EDT 2012
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Clock spring causing airbag light and horn to come on.
Comments:
Dealer told me i needed to have the clock spring replaced. I have
heard that
the warranty was extended to cover this. Dealer had no proof of
extended
warranty. Is this true? My wife and T bought this jeep new and it is
garage
kept.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To: [

Date: Wed Aug 22 10:24:12 EDT 2012

Subject: Re: Chrysler Group LLC Customer Assistance

Thank you for contacting the Chrysler Customer Assistance Center.

In order to further assist you I do regquire the full 17 characters of
your VIN. The segquence you have provided me with does not belong in
our system and therefore it might be the first 8 characters you have
provided me with.

Onece I have this information I would be more than happy to assist
you.

Thanks again for your email.
Sincerely,
Erica

Customer Service Representative
Chrysler Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMATIL CASE NUMBER

REPLY LINK: http://www.chrysler.com/weces/brand forms/us/reply.jsp?
trk ID=KMM7837778V4545ZLOKM&

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Clock spring causing airbag light and horn to come on.
Comments:
Dealer told me i1 needed to have the clock spring replaced. I have
heard that

the warranty was extended to cover this. Dealer had no proof of
extended

warranty. Is this true? My wife and I bought this jeep new and it is
garage

kept.

T

Mileage:
50023
Servicing Dealer:
Rich Hendrick Jeep
Title:
Mr.
First Name:

Middle Initial:
[ |
Last Name:



Address 1:

Address 2:

City:

Moncks Corner
State:

sSC

Email:

Home Phone:

Zip:



From:

To: < o .
Date: Wed Aug 22 20:10:13 EDT 2012
Subject: Re: Chrysler Group LLC Customer Assistance
{KMMT837778VA5452L0KM)
Erica,
Thanks for your guick response. The full Vin is
1J4FR241597
It's a 2007 Jeep wrangler X. 2 door
Thanks,

Sent from my iPad

On Aug 22, 2012, at 10:24 AM, customerassist
<customerassist@chrysler.com> wrote:

>

>

> Thank you for contacting the Chrysler Customer Assistance Center.
>

>

In order to further assist you I do require the full 17 characters
of
> your VIN. The sequence you have provided me with does not belong in
our
> system and therefore it might be the first 8 characters you have
> provided me with.

>
> Once I have this information I would be more than happy te assist
you.
>

Thanks again for your email.

Sincerely,

Erica

Customer Service Representative
Chrysler Customer Assistance Center

VOV VYV WV Y VY

For any future communications related to this email, please refer
to the

> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER:

> REPLY LINK: http://www.chrysler.com/wcces/brand forms/us/reply.jsp?
trk ID=KMM7837778V45452LOKME&

>
=
=
>
> Original Message Follows:
igr oo o o o o B o o o o
US Customer Service - Chrysler Brand Site

s
> Brief Description:

> Clock spring causing airbag light and horn to come on.

> Comments:

> Dealer told me i needed to have the clock spring replaced. I have
heard

> that

> the warranty was extended to cover this. Dealer had no proof of

> extended

> warranty. Is this true? My wife and I bought this jeep new and it
is



VOWOW OV W WYY

VMOVV VY VYV VY WV VY Y VY Y Y NV W Y VY Y VWY

garage
kept

VIN:
o[
Mileage:

50023
Servicing Dealer:

Rich Hendrick Jeep
Title:

Mr.
First Name:

Mldch 1tial:

Last hame

Address 1l:

Address

5l 4

Moncks Corner
State:

8¢
Zip:

Email:

Home _



From: customerassist@chrysler.com
Date: u Aug : :

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7837778VA45452L0KM)

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2007 Jeep Wrangler.

Due to the nature of your concern, I would like to discuss this
matter with you in more detail. Therefore, I will attempt to call
you soon at the phone number you provided in your email.

T will contact you within one business day by telephone to review
your case with you.

Our records indicate that the following recall campaigns have not
been performed by an authorized dealer:

J24 MOPAR TOW BAR - SAFETY
K13 INNER FENDER LINERS - SAFETY

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's gervice
department when you bring your vehicle in for this service.

Tf you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks for contacting us. I look forward to talking to you soon.
Sincerely,
Erica

Customer Service Representative
Jesep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMATI, CASE NUMBER: “

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7839018V27346L0OKM&

Original Message Follows:

Erica,
Thanks for your guick response. The full vin is

1J4E‘A2419?_
It's a 200/ Jeep wrangler X. 2 door

Tharlks, -

Sent from my iPad



Cn Aug 22, 2012, at 10:24 AM, customerassist
<customerassist@chrysler.com> wrote:

Thank you for contacting the Chrysler Customer Assistance Center,

VOV WYV

In order to further assist you I do require the full 17 characters
of

> your VIN. The seguence you have provided me with does not belong in
our

> system and therefore it might be the first 8 characters you have

> provided me with.

>

> Once I have this information I would be more than happy to assist
you.

>

Thanks again for your email.

Sincerely,
Erica

Customer Service Representative
Chrysler Customer Assistance Center

VOV VWOV VOV YWY

For any future communications related to this email, please refer
to the

> following informa
> REFERENCE NUMBER:
> EMAIL CASE NUMBER:
> REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMM7837778V45452L0KM&

>

=

i

>

> Original Message Follows:

S e

> US Customer Service — Chrysler Brand Site

> Brief Description:

> Clock spring causing airbag light and horn to come on.
> Comments:

> Dealer told me i needed to have the clock spring replaced. I have

heard

> that

> the warranty was extended to cover this. Dealer had no proof of

> extended

> warranty. Is this true? My wife and I bought this Jjeep new and it
is

N

garage
kept.

VIN:

I
Mileage:

50023
Servicing Dealer:

Rich Hendrick Jeep
Title:

Mr.

WOV W WOV W W WY WY



VOWOW OV W WYY

VNN WOV WOV OV WV Y WV VY

First Name:

Middle Initial:

Address

Address 2:

Email:

Home !!one:




RECEIVED DATE:
8/21/12

8- 17- 1>
VIN ( FIRST 9 DIGITY) , j"“ 4} ]: .2 Q Q7’ / %Z

VIN ( LAST 8 DIGITS) ? ] —

FIRST NAME:

POSTED DATE :

LAST NAME :

CAIR :

ClelPleYsYolele

NON — SCANABLE ITEMS : CIRCLE ONE

YES
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L HAVE HpY THE CLOCKSPRING ASSEMBLY RELBCED

N MY RUOB JEEP hbliGLER X (RIGHT ~HAND DRVED)
THREE TIMES :

b VICSITOBI 02/13/07  whRRBITY  NO CHARGE
S DCS/BEIY 93/ lp . ¢ 330,50
3. DOCS 136938 10 /10 /iy & 365. %

X REGUESTING  REMBUSEMENT foRe THE 1AST
REPLRCEMENT Ol 10/10/20/ FoR $3565.80 DuE 70 THE

LATEST RECHL NOTICE §0558033 L37,




If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007. Auburn Hills. M1 4832]1- Attention: Reimbursement.
Once we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you

_may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,

1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
. 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. N

We're sorry for any inconvenience, but we are sincerely concerned about your safety “Thank you for your
attention to this important matter.

Customer Services / Field Operations
Chrysler Group LLC
Notification Code L37

Noie to lessars receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.

F e m —————— -
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CHRYSLER Jeep

—_—
e Grove Dodge Chrysler-Jeep, Inc.
2538 NATIONAL ROAD ® WHEELING, W. VIF{GINIA 26003 ® (304) 243-1999

CUSTOMER No. . ADVISOR TAG No. INVOIGE DATE CEL"-rn
RN | TRAVIS ERICKSON 375 —10710711
LABOR RATE LICENSE No. MILEAGE COLOR
L 92,084 Y '
YEAR ! MAKE | MODEL DELIVERY DATE DELWWERY MILES '
- | 08 /JEEP/WRANGLER ;
MOUNDSVILLE, WV VEHICLE I.D. No, SELLING DEALERNO. | PRODUGTION DATE
'1'14F224148L_ '
I — — FTE N : R.O. DATE
- (/ 10/10/11
' USINESS PHONE CONMMENTS
I "  uo: %2084
LABOR & PARTS - - < ccvveemnnnn- B it e e e e e G e e
< | 1 26D0ZLOF wansar, . LUBE .QIL FILTER TECH(S) : 250 12.35
ﬁggggHER STATES: LUBE QIL FILTER CHECK ALL FLUIDS BELTS - —
PERFORMED LUBE OIL FILTER
CHECKED ALL FLUIDS BELTS HOSES
PARTS- - -- - - QTY---FP-NUMBER- -+ - - vnvmennen DESERIFT I s v s vssmassana UNIT PRICE-
JOB $ 1 1 4105409-AC FILTER ENGINE O 7.60 7.60
JB#1 6 68026603 -AA OIL 3.62 21.72
JOB # 1 TOTAL PARTS 29.32
JOB # 1 TOTAL LABOR & PARTS 41.67
P# 2 0BDOZZAIRBAG  AIR BAG LIGHT IS ON TECH(S) : 250 112.50
CUSTOMER STATES: AIR BAG LAMP COMES ON STAYS ON FOR AWHILE
THEN GOES OUT AND COMES BACK ON AFTER A WHILE MAYBE 3 TG 5

MIN.
RAN DIAGNOSTICS FOUND FAULTY CLOCKSPRING ASSYMBLY |
REPLACED CLOCKSPRING ASSYHBLY ;

PARTS - -- - QOTY- - -FP-NUMBER- - - - - - .5 L DESCRIPTION- -« - e wmewme memnenns UNIT PRICE-
JOB # 2 1 5156106—)\3;:3 CIj-(SPRlNG STEER 253,30 253.30
- 7 g r’“" . weem. JOB # 2 TOTAL.PARTS 253.30
-%ﬁ « i b J0B# 2 TOTAL LABOR & PARTS |
J# 3 05DOZMISCBRK  MISC BRAKEY @-3 F - TECH(S):250 -
gg?ﬁrég s;g.%s Ngaaﬁimmn SOMETIMES INSPECT-ALL BRAKES 5
I Fl Al b—ﬁm i
. BRAKES ARE GOOD BUT- Hav%mfw Rom eams IN-THEHomrd 1__,,9_?5566"&"”“?“ 192
PARTS: wee-s QTY - TLFP-NUMBER« = - =+ =+ = o s DESCRIPTION: T,,,..;: -----UNIT.JPRICE— L4
’ ﬁ;ﬂw‘- J0B#~3 TOTAL PARTS - 0:00 % i
JOB # 3 TOTAL LABOR & PARTS 0.00 1!
JB 4 26007 MAINTENANCE ==~ 7 % . TECH(S):250 L e 2100 !
CUSTOMER STATES: REAR WIPER BLADE e e
REPLACED REAR WIPER
PARTS- ----- QTY---FP-NUMBER: « + =~ v v rmnnn- DESCRIPTION- -+ - -=--=srensessaes UNIT PRICE-
Jo # 4 1 68018929 -AA BLADE WIPER BLA 19.38 19.38
JOB # 4 TOTAL PARTS 19.38
JOB # 4 TOTAL LABOR & PARTS 21.38
MT8E vl B w5 RS ORI T T DN o soissmncmmnm st msmames CONTROL NO---------
JOB # A 304 ADVERTISING -11.51
JoB # A 307 ADVERTISING -11.52
TOTAL - MISC -23.03

Thaut Yool i

PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:53pm

ERA-LZF-NY ©2008. Tha Reynoids and Reynokds Company. AD Aghts massed.  CC 102475 O {0800}

i
LT



K Kl

CHRYSLER Jeep

.
——
e
i - T
e - L

ElmeGrove Dodge Chrysler-Jeep, Inc.
2538 NATIONAL ROAD e WHEELING, W. VIRGINIA 26003 ® (304) 243-1999

[ CUSTOMER No. B . |oVISOR TAG No. IRVOICE DATE CEEE rw 7
TN TRAVIS ERICKSON 375 10710711 I
LABOR RATE LICENSE No. MILEAGE COLOR STOCK No. 1
: 92,084
YEAR ! MAKE { MODEL DELIVERY DATE DELWVERY MILES I
 08/JEEP/WRANGLER :
MOUNDSVILLE, WV VEHICLE 1.0, No. SELLING DEALER NOD, | PRODUCTION DATE
- 114F224148L_
T - = | F. T, E, NG, % RO DATE
10/10/11 ]
RESIDENGE PHONE BUSINESS PHONE COMMENTS
— o: 92084
. mmLs..---_-.--.-.-....'.';-'.".‘ .................................... el e ISR E -
casH [ 1 T ik © TOTAL LABOR.... = -126.85 |- . 0 w w0 . . L
TOTAL PARTS.... 302.00
CHECK [ ] TOTAL SUBLET... 0.00
TOTAL G.0.6.... 0.00
VISA [ 1 TOTAL MISC CHG. ¢.00
TOTAL RISC DISC -23.03
MC L1 TOTAL TAX...... 25.73
DISC [ ] TOTAL INVOICE § 431.55
CHARGE [ 1

**% THANK YOU FOR YOUR BUSINESS PLEASE RETURN AGAIN.
**% SERVICE CHARGE AND EXPLANATION OF REPAIR WAS GIVEN.

E

Fhikdok Rk kR Rkk iR e R R Aok

P

==

Vhant Yox

PAGE 2 OF 2 : CUSTOMER CaPY [ END OF INVOICE ]  0%53pm

ERA-LZA-INV ©2008. The Reynolds and Reynolds Company, ARl ights resened,  GC182475 O (Daf3)

o “ — ey - s




LX) w
CHRYSLER Jeep

Eine f"nwlxw@eCh@ﬁnymMEphm:
2538 I ATEONAL ROAD e WHEELING, W. VIRGINIA 26003 ® (304) 243-1999

| CUSTOMER Na e ADVISOR TAG No. | INVOICE DATE EEI:I: Il
j TRAVIS ERICKSON 375 03/26/10
LABOR RATE LICENSE No. MILEAGE COLOR
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES !
08/JEEP/WRANGLER

SELLING DEALER NO. | PRODUCTION QATE

MOUNDSVILLE wv I VEHICLE 1.D. No.
| - 114F22414R|H_4’-—'————\
F.T.E. No P.GUNG, R.Q. DATE
03/26/10

RESIDENCE PHONE BUSINESS PHONE COMMENTS k\_—//
_ MO: 54587
CABOREE  PRRTE s s T mspnoni Dy T B et et SOl el o W e, Sl £ : .
J#.1.08D0ZZAIRBAG  AIR BAG LIGHT IS ON TECH(S) : 104 97.50
CUSTOMER STATES: AIR BAG LIGHT IS ON " RO .
% RAN DIAGNOSTICS FOUND FAULTY CLOCKSPRING
REPLACED CLOCKSPRING
PARTS - - - - - - QTY - --FP-NUMBER - - -~~~ - = DESCRIPTION- - -« cvvvnmmmnnnnns UNIT PRICE -
Jos # 1 1 68003216-AH CLKSPRING STEER 235.00 235.00
J08 # 1 TOTAL PARTS 235.00
g J08 # 1 TOTAL LABOR & PARTS 332.50 >
J# 2+02D0ZCKSUP. INSPECT SUSPEHSIDN TECH(S):104 0.00
CUSTOMER STATES: INSPECT SUSPENSION
INTERSTATE SPEEDS VIBRATION
TEST DROVE VEHICLE
TIRES ARE WINTER TREAD AND CUPPED. : :
PARTS- - - -- TV~ FP-NUMBER - -+ <= e v e enmn e DESCRIPTION- ff- v vvmrsrmmon-- UNIT PRICE-
i JOB # 2 TOTAL PARTS 0.00 ,
: JOB # 2 TOTAL LABOR & PARTS 0.00 i
wf;[gi__,i_..___..-._...___Ii__i_il____I._ﬁ ............... " o !
CASH [ ] G . TOTAL LABOR.... 97.50
dex © 1 4.5 e B
ECK [ O T :
: L BT e TOTAL-HISE 1, 000
VISA [ ] i
- ; e e TOTAL - msc'nisc_fm 00
I i T 3 L3 e 2 )
Koo MR BIOACTAG = R B
DISC [ 1 T L LTOTAL INVOICE$ 735245 - |
CHARGE [ ] P }

Tirn oy
.

Gt h
** THANK YOU FOR YOUR BUSENESS PLEASE RETURN kGAIN
*x* SERVICE CHARGE AND EXPLANATION OF REPAIR NAS GIVEN.
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CHRYSLER

Grove Dodge Chrysler—.leep Inc.
2538- NATIONAL ROAD ® WHEELING, W. VIRGINIA 26003 ® (304) 243-1999

ADVISOR TAG No. INVORE DATE INVOICE No.
| TRAVIS ERICKSON 375 ~102/12/09
LABCR RATE LICENSE No. MILEAGE 28 907 O;)LOR e STOCK No.
YEAR / MAKE / MODEL : | DELIVERY DATE TOELVERYMILES ]
08/JEEP/WRANGLER - ak :
VEHICLE |.D. No. " BPEALERNG. [PRODUCTION DATE
14Fz241438 L Z
b e — CEoR Ut G- g | e i Y . DATE
! 02/12/00 _J
COMMENTS M
MO: 28907
DE
__IIEFECEDE FRONT BRAKES FOUND INNER FENDER RUBBED HOLE IN LF
REPLACIDLFBRNELIHEFASTEIEDIIEERFENDERNTOFTHEHAY . i
- TOPPED OFF FLUID AND BLED BRAKES . ;
PARTS - - - -QTY.- - -FP-NUMBER- - -~ -~ -- .- - DESCRIPTION- -5+ o nvventonainn s UNIT PRICE- - -*°
J08 # 1 1 NPN “BRAKE LINE HARRANTY
#1 -1 4318080-AB | . FLUID BRAKE - HARRANTY
gil o . B . JOB # 1 TOTAL PARTS: 0.00
: . 7. _ JoB# 1 TOTAL LABR & PARTS 0.00
U 2. uammlms‘::mm"m*uﬁfr IS mz;mcmsrm—-—-*ﬁ*"mw .
CUSTOMER STATES: AIR BAG LIGHT I '
: _RAN DIAGNOSTICS FOUND FAULTY cmcx SPRING -
X.- 'REPLACED CLOCKSPRING = . _
PARTS- - -+ ..QTY- - -FP ------»r-'":f".-'l‘-msmrirnun--' ------------------ UNIT PRICE-
JuB #2 1 58003216 -AG~", " :CLKSPRING s*rem o S EE e .
R M g'_'_"‘";-;,} s . J08 # 2 TOTAL PARTS 0.00
| "‘g;:xig:- q_; “J0B # 2 TOTAL LABOR & PARTS .
g# 3"2mmw*-'mPER‘Bmes*ﬂg R TETH(S ) 1250 T st WARRANTY :
CLTJSTR%R smss REAR W1 wlﬁm HOSE 1S LEAKING .
. P o = T s s g - - E
4 - 'FOUND REAR HOSE CLAND OFF OF :NIPPLE AREA ON mszw SROVE DOOGE ~ T -";,“I-n
i ADJUSTED HOSE CLANP ONTO NIPPLE: _ J~ie . ¢ ] “?.ﬁ' etk ﬂ"l:‘r e - 3
2| PARTS - -'---Oﬂ#'--rp-mm----_ -------- E?-DESCéIP’fID!I e ““ TLUNIT PRICET b Saii|a v,
| S )é 28'# 3 TOTAL PRRTS A gg, g
| - ey JE # 3 TOTAL LABOR & PARTS 0.00 4
L - )
| pace10F2 CUSTOMER COPY_ - 7@'&6@»1 onﬁexrpma 02:22pm
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POSTED DATE :

LAST NAME :
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SALES  ORAFT

Ei M GROVE OODGE CHRYSL

Eae =
e %59339 CHRYSLER - Jeep
e o N e
note —— Jadge Chrysler-Jeep, Inc.
: wi fiod T = WHEELING, W. VIRGINIA 26003 ® (304) 243-1999

SALE TOTAL
CUSTORER COPY

f-:U.' (SRR . i w - " . 'F‘AE_NO..HH INVOICE BATE !
~ TRAVIS ERICKSON 375 1 03/26/10
LABOR RATE : LICENSE No. MILEAGE ) COLOR -
3 54,587 T g
YEAR / MAKE / MODEL i DELIVERY DATE - DELWVERY MILES
. oafJEEP/wRANGLER i __
| MOUNDSVILL WV, | v |VEHICLE LD MO, . e+ e . | SELLING DEALER NO. _mmu@gl:nfrgx :
T L - f‘*«.—-—w‘ﬁm T Pl e .n.-"!- T : . R.Q,DKT_EL
: 03/26/10
RESIDENCE PHONE (NESS L
— , e M0; 54587
PARTS - 2« neoeemneumsooms o
J#mr uannzmm:zs- 30 97507

CUSTOMER STATES: AIR BAB LIGHT 1S ON
RAN DIAGNOSTICS FOUND FAULTY CLOCKSPRING
REPLACED CLOCKSPRING

PARTS- -« -- - QTY- - -FP-NUMBER - - -+ = - = e mnam DESCRIPTION- - - <~~~ +-- e uurr PRICE-
J0B #1 1 68003216-AH CLKSPRING STEER 235.00 © '235.00
JB# 1 TpTAL PARTS 235.00- |

...................

Jﬂa# 1mam&pms 733250 |

O ZHZDOTCKSUP I?(SPECT"’SUSPENSI@I‘ # ik ey
‘CUSTOMER STATES: INSPECT SUSPENSION . : N
- m~ a~— - INTERSTATE SPEEDS VIBRATION - L oW 8 B Ko g REREE o B
R EN = TEST - BROVE- VEH‘ICL ey, T RS S i ek A e % ._‘.... sl - |
TIRES ARE WINTER TREAD AND CUPPED. . . j
PARTS- & - - - -QTY--- 8 (1| e e UNIT pmcs-
. JOB # 2 TOTAL PARTS . 0.00 .

| J0B# 2 TOTAL LABOR & PARTS - 0.00°

CASH + [ TOTAL LABOR. . 97.50 L
o - ~TOTAL~PARTS —. 235.00 < T T
CHECK * [ TOTAL SUBLET. 0.00
VISA ! [ S TOTA glgcs T
: _ “"'H“‘ ‘rom msc' 00 7| 2o E3, 4
ginc o ; 91953 s
:’5 DISC " [ X
R|CHARGE. [
Emnwmm FOR YOUR BUSINESS PI.EASE RETURN AGAIN,-
ik SERVICE CHARGE AND EXPLANATION OF REPAIR WAS GIVEN.
-_ ;; T _ . ' t s
§ " CUSTORER STGNATURE




L GROVE DODGE CHRYSL
2538 NAT'IONAL:ODB
| IV 0 e Chrysier-Jeep, lm:.
10/10/2011 > (0000000480338
‘Merchant 10: , asoess LING, W. VIRGINIA 26003 @ (304) 243-1999
Termindl 1D:
60110390118110‘3
CREDIT CARD :
CUSTOMI i DISCVR SALE Wm@. — TAG No. [rvoe
e b IRICKSON - - 3751
i CARD # ! ; L ILICENSE Ho. - |MILEAGE
INVOICE 000235 ¢ [ S 92,084 : ;5
- OQEL R & 4 dh OELIVERY DATE DELIVERYMILES
Batch #: 01023P H_EAQQLER s : R B
MOUND, val Code: Swiped SELLING DEALERNG. | PRODUCTION DATE
s 1 :
i coiny Method orfine MHO m
Mode: : 10/10/11
| REsiENCE 5431:55 } 4
1 N GpLE AMOUNT e e M XY
Zv[LABOR & | AT '
- |JFF: 10260 S) 1250 - - 12.35
: -u ' $ BELTS i
' ' CUSTOMER COPY |
PARTS - - - e e utwu?rwu-‘-“:'-‘?'?ﬁ'-!- ---------- :-UNIT PRICE- 6oy J
J0B 5 1 1~ -0 4105409°AC. T | FILTER ENGINE O , - 760 7.60 -
J08 #1 6  68026503-AA oIL : 3.62 ©  21.72
' : Ny J08 #° 1 TOTAL PARTS © - * 2932 |
(0 : Jos ¥t TOTAL LABOR & PARTS  41.67
3#'2 0BDOZZAIRBAG - AIR BAG LIGHT IS ON .- CTEGH(S):250 % . > 112.50
CUSTOMER STATES: AIR BAG LAMP CONES ON STAYS ON FOR AWHILE s e g
. THEN GOES OUT AND COMES BACK ON AFTER A WHILE WAYBE 3 T05 - .- _
' RAN DIAGNOSTICS FOUMD FAULTY CLOCKSPRING ASSYMBLY. = ~ . -~ .
REPLACED CLOCKSPRING ASSYHBLY : N
PARTS ;- QTY- - -FP-NUMBER - . - -5 DESCRIPTEON- - -<--5oo-- 5o oone UNIT PRICE: . & | - E 3 .
JoB # 2 "1 515610688 «-J .+ CLKSPRING STEER Sy K x 253.30 . 253.30 . , o
@ t"“r» _J0B # 2 TOTAL PARTS 253.30 '
. (e- B ¥
| o , iy, JB# 2 TOTAL LABOR & PARTS 365.80
EJ# 3 0500THISCBRK _ WISC BRAKE . o oF wev, %y STECH(S):250 i 0.00 f
‘ %’ﬁ'&'ﬁ srmsm% tmgn SOMETIMES INSPECT-ALL BRAKES "
lRDuI b2 bl ﬁ‘?:
BRAKES ARE GO0D BUT KAVE DIRT, A 'AND ‘ROAD GRIME IN-TH i~ 1““”‘ ﬁ“m °°°”°E, N B i-f?.
| : e el g .
{PARTS™ZTIITY - - NmmER?:‘"T‘- S T --!-'??f*-'!"---uun PRICE- 2] it
= * - S TEFTEI0B # -3 TOTAL PARTS 2% s 70000 | %
_ .fé JoB # 3 TOTAL LABOR & PARTS 0.00
|3# 4 26007 MATNTENANCE ©a o TECH(S 1250 e i e ST 12,004
. , CUSTONER STATES: REAR mpﬁc BLAE T et e e,
| REPLACED REAR WIPER . ;
¥ o
|PARTS .- QTY- - -FP-NUMBER- - e - vevv e DESCRIPTION- -« -« - v vennnennnnns AUNIT PRICE- '
JoB #.4 1 . 63018929-AA BLADE WIPER BLA 19.38-° - 19.38
. N ' 308 # 4 TOTALPARTS 1938
| Jos # 4 TOTAL LABOR & PARTS - 21.38
msc-i----cunf--n'----azsc:mwoﬂ ------------------------------ CONTROL NO-vevvemen o
g‘n 304 ADVERTISING L -11.51
J0B #'A 307 ADVERTISING 11052
4 . TOTAL - MISC 23,03
i
i e Thant Youl! - . 1.
CUSTOMER COPY +ume CICONTINLIFD ON NFYT PAGET 40-4%5m . o'
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CHRYSLER N Jeep

I .

- Elrm ﬁm.!_w Dadge Chrysler-Jeep,inc. ;
2538 NATIONAL ROAD ® WHEELING, W. VIHGINIA 26003‘ (304) 243 1999

AN Y

.{u _3 LY -4' W ; 3 :g‘ * :_:-.';J R ii.’h‘sj “.! l“n\‘ A‘\.

(‘ ‘:1 l l- 1 -1 1 _5 - 4 "“\{i‘a :
ADVISOR ;‘ ,P;.,_Jma [ W — =
TRAVIS FRTICKSON 37
LABOR RATE LICENSE No. MILEAGE STOCK No.
- 54,587
YEAR f MAKE / MODEL DELWVERY MILES
Q8 /IEEP/WRANGLER S v
WERICLE LD. No. g o - SELUMG DEALER NG, PRODUCTION DATE
114FZ7Z241481° ol :
F. T E No. R.O. DATE

03/26/10
BUSINESSPHON‘:‘ \ © | COMMENTS
W wo: 545871

= IARORFLTOARTS S o .T..'t;:?: Rl e ST oeeaneno oW ol “ ' = ‘, P - . .
J# ‘1 08DOZZAIRBAG 2 AIR BAG'LIGHT 1S QN TS LS : : ;

CUSTOMER STATES: AIR BAG LIGHT N
RAN DIAGNOSTICS FOUND FAULTY CU
REPLACED CLOCKSPRING

PARTS - - =" QY- - -FP-NUMBER -« -+ % e = av- DESCRIPTIDN- - - <vvvvmermnnnnn PRICE -
JOB # 1 1 68003216-AH CLKSPRING 235.00 .+ 235.00
i JoB # 1ADTAL PARTS - " 235.00

1 TOTA)/LABOR & PARTS ~ *° 332.50
J# 2+0200ZCKSUP "”{‘:;:".’.?fmspscr SUSPENSION e 2 0% ok
CUSTOMER STATES: INSPECT SUSPENSION
- =+~ [NTERSTATE SPEEDS VIBRATION
| o #~ _TEST-DROVE VEWICLE- -~ =

) TIRES ARE WINTER TREAD AND CUPPED
PARTS - - <+ --QTY- - -FP- NUMBER - - - -« -+~~~ xxx+-DESCRIPTION- - .. A - . "‘ '
TOTAL LABOR..
TOTAL PARTS. N\
. TOTAL 6.0.6 00 | &
TOTAL MISC: CHG 75yE 4k i .
TETRN0.00 71 2 8
£ i : 4&:““#’-5 Y AT SRR SRR
By .7’:’5‘-.’*.‘ S ot o A L
, WTOTM."]NVOICE St HES
M O A

*k THANK YOU FOR YOUX BUSINESS PLEASE' RETURN ﬂﬁRIN 3
**% SERVICE CHARGE/AND EXPLANATION OF REPAIR WAS GIVEN.

{;USI'{JHER STGNATURE

‘?%%uwé You!

PAGE 1 OF 1 ~_CUSTOMER COPY [END OF nvOCE 1 oz32om | mangd O4/83 2610
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J= ‘101072011 16:26:29 TERAINAL 065338 e
Merchant ID: . gmwmnazm

63/76/701¢  15:38:29

Terminal 1D: 02806046
. DR yxxxxmxxxx

6010300118210 o . _ TNVAICE ]

CREDIT CARD 4T, CIOE OLBRES =

- £
; DISCVR SALE © spLE TOTRL . $38Z.45
o " CARD # . ‘ yxxvxxmxy. ©on CUSTOMER COPY
| " INVOICE .
= S ety v se. 000233 - - -

Aoproval Code: NP - '
Entry Method: - Swiped L. -

Mode: - o _ Online N

~ SALE AMOUNT - ' 4431.55
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Brookeville, M.

e-mail:

Consumer Affairs — Jeep Brand g(
Chrysler Group, LLC

1000 Chrysler Drive

Auburn Hills, MI 48326-2766

August 24, 2012

BY CERTIFIED MAILLJRETURN RECEIPT REQUESTED

Dear Sir or Madam,

I am writing to notify you of the continumms I have with my 2012 Jeep
Wrangler Unlimited, VIN#1C4HJWEGS5C nd to request that you replace this
vehicle pursuant to Maryland’s Automotive Warranty Enforcement Act, Md. Code Ann.,
Com. Law, §14-1501 et seq. As you may recall, I previously notified you of these
problems (attached) in a certified letter dated July 23 (US Postal receipt attached).
Unfortunately, the courtesy of a reply to my letter from not extended.

I purchased my car from Crisweli Chrysler Jeep on 6/28/12. Approximately 9 days later,
I began having trouble with the electrical system. I took my car back to the dealer on
7/7,7/9, 7/11 and 7/17 to have the problems corrected but to date, the dealer has been
unable to do so. Thus far, my car has been out of service for a total of 7 days as
dealership has attempted to repair this problem 4 times. Attached are copies of the
repair orders that document the dealership’s attempts to repair my car. These were
forwarded with my previous letter.

This problem substantially impairs both the use and value of my car. Therefore, I

request that you replace my vehicle under the provisions of Md, Code Ann., Com. Law,
§14-1502.

Please contact me to resolve this matter.

Sincerely,

Enclosures

Cc: Consumer Protections Agency — MD Attorney General
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SENDER: COMPLETE THIS SECTION

s0 that we can return the card to you.

B Attsich thie card to the back of the mailpiacs,

ar on the front If space permits.

¥ Complete ltems 1, 2, and 3. Also complete
itemn 4 If Restricted Delivery is desirad.
B Print your name and address on the reverse

1. Anicle Adtressed 1o

Corsonen. AHFaR) < Joapo
.?7_/5&(1 Loy v, Lt

(420 wa- (i Dr

Aobunw of ;.é Wy 45354

COMPLETE THi3 SECTION ON DELIVERY

0. Is delivary address diffarent from iterm 17 13 Yes
I YES, anter delivery address below: [ No

3. Servico Type
Cerifiod Mol [2] Exprass Mail
Registered O Retumn Receipt for Merchandise
3 Insured Mall  [J C.OD.

4. Rastricted Dolivery? (Extre Fea) ] Yes

i [ | N
[Transfer from sorvice labal

B
3

PS Form 381 1 Februai‘y 2004

Domsstlc Retum Recalpt © |~ ' - 102535-02- 11640




Brookeville, M.
Te/: |

e-mail:

Consumer Affairs - Jeep Brand
Chrysler Group, LLC

1000 Chrysler Drive !
Auburn Hills, MI 48326-2766 |
|
|

Dear Sir or Madam, \

BY CERTIFIED MAILORETURN RECEIPT REQUESTED

I am writing to notify you of the problems I have had with my 2012 Jeep Wrangler
Unlimited, VIN#IC4HJWEG5CIhursuant to Maryland's Automotive Warranty
Enforcement Act, Md. Code Ann,, Com. Law II., §14-1501 et seq.

I purchased my car from Criswell Chrysler Jeep on 6/24/12 and took delivery on
6/28/12. Approximately 9 days following delivery, I began having troubles assoclated
with the electrical system. Specifically, the airbag warning light and external lights
began malfunctioning. I took my car back to the dealer on 7/7/12, 7/9/12, 7/11/12 and
7/17/12 to have this problem corrected but to date, the dealer has been|unable to
correct the problem after numerous attempts at diagnosis and repair. AtFached are
coples of the repair orders that document the dealership's attempts to repair my car,

This problem substantially impairs both the use and value of my car. Therefore, if you
and/or your dealer are unable to correct this problem in a "reasonable number of
attempts" as that phrase is defined in Maryland's Automotive Warranty Enforcement Act

(Md. Code Ann., Com. Law II, §14-1502 (d) ), I will expect you to repurchase or replace
the vehicle pursuant to §14-1502(c) of the Act.

Please contact me at the above address or telephone nurmnber to arrange a mutually
convenient date and time for you to inspect my car and make the necessary repairs.
]

Sincerely,

Enclosures

B a Consumer Protections Agency - MD Attorney General
Sam Hall, General Salas Manager - Criswell Chrysler Jeep
Dirk Alles = Sales Consultant = Criswell Chrysier Jeep
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34 Bureau Drive, Gaithersburrs, MD 20878 « (301) 212-4400 « www.criswellauto.com
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CUSTOHER STATES AIR BAG LIGHT COMES OH THTERMITIERLY . ! CUSTRNER'S AIGHTE

; TECH THSPECTED hND FOUND Uoi71 LUSr WIT}{ UPFRDNT el Dbl Vo oo oabidledg 1o 9 NERN 2usimale
: SATELLYTE ACCELERATION SENSUR f GRen sTRs) o rrpabie wil] saeve
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L ok A A TR A T T S s e e B e e S s M STAANT GRTRENTY DA T, AL e g
;'me_g .......................................................................................... HOT Wik he prts,
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PLEASE TAKE TIME TO REVIEW YOUR REPAIRS AHD CHARGES SO TOTAL LABOR. ., . 0.00 | s , T :-“‘““””” ;"“’“-”’ e
NOU HAVE A COMPLETE UNDERSTANDING OF THEM, IF FOR SDME TOTAL PARTS, ., | {.00 ”‘}:*_ ,: “:_ ’:’_r _”?’ A i
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BROOKEVILLE, MD

s il ra g

,““903 BLK/BLACK L.

/?ﬂssa
L07/09/12 ..

FEE ST

07/10/12 |

L S S

MOL 918

SR

AT e AT AL REDR LB S N T

LABOR 2 PARTS - monomin o 8w L8 U UL S S e D e o e s S R e 5

J¥ 1 200H2 AELECTRICAL REPAIRS TECH[S) 7340 WARRANTY :

i CUSTOHER STATES AIR BAG LIGHT COMES Ont THTERHITTENLY ;

! {EEIL”FY REAR TALIL LAMP AND RIGHT FRONT RURHING LAMP "

TECH INSPECTED AND FOUND FUSE BLOWN M17 REPLACED FUSE BLOW

i OUT AGAIN. TRACED WIRES BACK IN HARNESS. FOUND WIRING

i FIHCHED [N FRONT BUMPER.CODE UO171 LOST COMMUMCATION S

: WITH UP-FRONT RIGHT SATELLITE ACCELERATION SENSOR GODE i

| WAS STORED CLEARED CODE. TEST DROVE 16 WILES LIGHT ;

| DION'T COME BACK ON. fa

| FIXED WIRING. REPLACED FUSE . !
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308§ 2 311658 07/10/12 AIR BAG LIGHT ON
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: TOTAL - SUBLEY
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o 1 { o
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1 20042 *ELECTRICAL REPAIRS TECH(S): 7340 WARRANTY
CUSTOMER STATES AIR BAG LIGHT 1S ON. SCE HISTORY
TECH INSPECTED AND FOUND (0171 LOST COMHURCATION WITH

AND RELAYS GOOD.CHECKED FRONT RIGHT IMPACT SENSOR COMBECTOR
HISSING SIGHAL FROM ORC MOILET AMD BLUE TOOK APART CENTER
COMSOLE . QHHED QUT WIRES FROM Ci05 CONNECTOR TO C103
CONNECTOR, FOUND PIN BENT [N C103 COMNECTOR WIRE VIOLET.BLUE
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TEST ORIVE 27 HILES AIR BAG LIGHT NRVER Cakt BACK OH,

i UP FROMT RIGHT SATTELITE ACCELERATION SENSOR. CHECK FUSES

JOB # 1 TOUAL LABOR & PARTS 0.00
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RENTAL CAR ENTEHPRISE
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ec HRYSLER

August 28, 2012

Brookeville, MD

Dear Mr. -

Thank you for your recent letter to Chrysler Group LLC regarding your 2012 Jeep Wrangler.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/cm

Fhone 00,992, 1547
Tlyeeelen Grone |10 CIMS A34-0: 0 Po Bax 21-B004  Auburn Hike W USA AR30!
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2012 Jeep wrangler Sahara Unlimited with Altitude package, purchased 8-13-12 with 366 miles vin
number 1C4ABJWEGS3C L dealership Kimberly Car City Davenport

8-13-12 Monday, when leaving the dealership and driving approximately 5 miles the air bag light came
on and went off shortly after maybe staying on 3-4 minutes.

8-14-12 Tuesday called to make appointment to have the soft top removed out of the back and to have
the airbag light checked, they told me they would hook up to computer to see what it said.
Appointment was made for Thursday 8-16-12.

Took Jeep in on Thursday 8-16-12 a.m. For appointment, hooked up to computer no codes were stored.
Matt in service told me that with no code stored they really can't do anything, the best thing would be
to bring in when light was on, I told him that might be kind of hard as I live approximately 15 miles
from dealership. Never was giving any paper work on the work that was performed.

8-19-12 Sunday the airbag light came on made a dinging chime at 784 miles stayed on for 2 minutes
and went out. | called Matt on Monday 8-20-12 to let him know he said to bring it by and he would
hook up to computer, I told him this was a safety issue | didn't want to get into an accident and not have
the air bags working properly or not go off.

8-21-12 Tuesday took jeep into dealership with 824 miles on vehicle he plugged into computer and told
me that the left from impact sensor is where the computer told them the problem was. They unplugged
the sensor looked at connections and plugged back in and said the light went out and the computer reset
itself. Again he said if it comes back on, bring it back in with the light on if possible. Never giving me

any paperwork again on work that was performed.

I dove approximately % mile down the road the light dinged and came back on, I turned around and
took the vehicle back to the shop. Without turning it off when I got there the light was still on and Matt
hooked up to computer and said there was a whole list of things they would have to check and could |
leave the vehicle there with them.

8-21-12 Tuesday approx 4:30 p.m. They called and said the ORC module is what the computer said
was bad, he told me they ordered one along with an impact sensor and they would install in 8-22-12 am
and then he would give me a call.

8-22-12 Wednesday | called 11:00 am they had both parts installed and it was running outside, Matt
went to check vehicle and light was still on, he said he would have to check more connections and get
back to me. | called approx 4 p.m. They were still checking connections

8-23-12 Thursday | called around noon they were still checking connections and had emailed jeep to
get further assistance on what to check on, they would let me know. | called again around 2:30 they
were still waiting on Jeep to contact them back.

I called Tim at Brad Deery in Maquoketa for some advice, he said to wait and see what they find out on
Friday, but he would be more than happy to help me. Tim told me that they should be giving me
paperwork after each time the vehicle was in shop, he said every time they hook vehicle up to computer
they should be giving you paperwork. Kimberly car city did not give me any paperwork until |
requested it several time before | received it.

8-24-12 Friday | called Matt at 11 am he said light was off and vehicle could be picked up whenever |



wanted they still had not heard from Jeep. | went to pick up vehicle at 12 and also to get previous and
current paperwork on vehicle. Jeep was all apart and tech was working still on the connections. Told
Matt that I told him | was coming to get vehicle and his response was you never said what time, | said
you told me | could get it at any time. Dealt with Daryl Knutson shop manager after that. Daryl said
tech was still checking connections and I told him that is not what | was told. He told me he would
deliver the vehicle to me at my work by 4:30. Daryl called me at 4:10 said the driver had just left to
bring me the vehicle, but they needed it back on Monday not even asking my schedule for Monday to
put in a new connector that they had to order. 1 said why would not anyone call me about that, he really
could not give me an answer other than these things take time. | said someone can come get it on
Monday from my work after 8 am. He said they could not close out the paperwork on this until the new
connection was put in on Monday.

4:20 driver arrived with vehicle it had 849 miles on it.

8-27-2012 Monday 8:30 a.m. Daryl Knutson at Kimberly Car City called me and said the part did not
come in, he would contact me when it did.

8-28-2012 Tuesday 8:30 a.m. Daryl Knutson at Kimberly Car City called said the part was there and he
would need the vehicle for about 1 % to install new part. We made arrangements that they would pick
up at noon and have back to me by 4. I also told him | would need paperwork for vehicle for my
records.

Noon on the 28" driver arrived to take vehicle, left with 988 miles.

4:00 p.m., vehicle was brought back along with 1 ticket of work performed. Vehicle had 1004 miles on
it.

I owned the vehicle sine 8-13-12, 16 days and it has spent approximately 10 days in the shop. I didn’t
expect this of a new vehicle, no did I expect that Kimberly Car City would treat me the way they did.
They have falsified work orders as this vehicle had been there several times that work was done and no
paper work was received. | feel that compensation is due for the hardship and my time that | have
spent taking back and forth along with the fuel that was used in the process.
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*INVOICE*

CHRYSLER, JEEP, DODGE
OF PARAMUS

PAGE 1 West 315 Route 4 - PARAMUS, N.J. 07652
T SERVICE {2011 488-B000 - SALES (201) 488-9000

BUS : CELL: SERVICE ADVISOR: 329 RALPH RUSSO
COLOR YEAR MAKE/MODEL ViN { LICENSE MILEAGE IN / OUT TAG
BLACK 08 | JEEP WRANGLER ,JBFAS{*.";.XS_ 43356/43356_{T7186\
DEL. DATE PROD. DATE | WARR. EXP. PROMISED PO ND. RATE PAYMENT - INV. DATE
23AUGO8 DL 1.18:00 QSSEP12 115.00| CASH Q05SEP12 ~
R.O. OPENED READY OPTIONS: STK:210878 DLR:WCJ-8

08 57 058FEP12 114:38 (0S8EP12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A *% COEE RALFH PER CUSTOMER REQUEST #*»*
MESS MESSAGE
50 chrispommerencke LICH#: 50
ISP 0.00 (N/C)
L T b i SN v ey
B C/S CHECK AIR BAG LIGHT ON
CAUSE: DAMAGED WIRE AT PASSENGER SEAT AIR BAGC WIRING, DAMAGED OR(C
MODULE CONNECTOR
800 REPLACE SHORTED CIRCUIT TO AIR BAG SYSTEM
REPLACE BODY WIREING HARNESS CONNECTOR
50 chrispommerencke LICH: 50
C 5.00 580.00 580.00
1 56051874AH WIRING-RODY 252.00 252.00 "252.00
43356 DAMAGED WIRE AT PASSENGER SEAT AIR BAG WIRING, DAMAGED ORC
MODULE CONNECTOR REPAIRED WIRING AT PASSENGER S“AT AIR BAG, INSTALLED
NEW WIRING FOR SHORTED CONNECTOR AT ORC MCODULE, LEARED )T”‘S
REINSTALLED PASSENGER SEAT, CHECKED AIR BAG OPERATION
LR SR A S S S R e R L e R R R R R R R e RS ]
C PLS CHECK WARRANTY
1ESS MESSAGE
50 chrispommerencke LICH: 50
ISP 0.00 (N/C)
LR AR SRS E AR AR R R R R R RS RO R I R e R R g L Gy

D SERVICE IS
MESS MESS*GE
50 chrispommerencke LICH: 50
Igr 0.00 (N/C)

LS S SR RS EESA R RS RS S EEE SRR R R I I I IR I I I S

CHRYSLER, JEEP, DODGE
OF PARAMUS |

Wost 115 Route & PARAMUS, N.J. 07652 i
SERVICE [201) 4B8-8000 « SALES (201} 488.9000

FLEASE PAY
fTHHS AMOUNT




(70 LR VA V]

CUSTOMER #: _

i CHRYSLER, JEEP, DODGE

OF PARAMUS
O] DAGE 2 West 315 Aoute 4 - PARAMUS, N.J. 07652
' o SERVICE {201} 488-B000 - SALES {201} 488-8000
I!!!!!IIIIIIIIIIIhlllllllllllllllllllllll
BUS - CELL : SERVICE ADVISOR: 329 RALPH RUSSO
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN / OUY TAG
BLACK 08 | JEEP WRANGLER 1g8ras41xs N 43356/43356 _IT7186\
DEL. DATE  |PROD. DATE| WARR. EXP. | PROMISED PO NG, RATE PAYMENT INV. DATE
[
23AUG08 DO [ 18:00 OS5SEP1 115.00f CASH 0SSEP12
R.O. OPENED READY OPTIONS: STK:210878 DLR:WCJ-8
08:57 O5SEP12 114:38B 058REPI12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THANK YQOU FOR VISITING CHRYSLER, DODGE, JEEP
OF PARAMUS! PLEASE BE ADVISED THAT CHRYSLER
MAY BE CONTACTING YOU IN REGARDS TO TODAY'S
SERVICE. IF FOR SOME REASCON, YOU CANNOT GIVE
US A 10 ON THE SURVEY. PLEASE CALL CUSTOMER
RELATIONS-888-459-4377. YOUR FEEDBACK IS
IMPORTANT TO US!
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West 315 Route 4 - PARAMUS, N.J. 07682

SERVICE (2071) 488-8000 « SALES (201) 488-8000
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could you please email me to acknowledge that you recieved the invoice. Thank you



RO Open Date

DWAYNE LANE’S

- =g Jeep $ SERVICE DEPARTMENT HOURS R/O Close Date | Status
ot ey 7:30 am. 0.6:00 p.m. 9/28/12
10515 Evergreen Way Everett, WA 98204 Monday - Friday f,,.- / & | - Qut
Phone: (425) 267-9000 Toll Free (888) 444-LANE — e
Fax: (425) 551-5493 www.dwaynelane.com

Work Phone

1J4
2Ty Date

Home Phone

SNOHOMISH, WA _

JEEP 4WD 4DR

AMOUNT

1l - MR Customer Reports: CUSTOMER IN FOR SOP CLOCKSPRING
Work performed by JM(44) 110.00
Installed 5156106AC :CLKSPRING: STEERING COLUMN CO 1@269.50 269.50
REPLACED THE CLOCKSPRING, RECHECK AND IS OK AT
THIS TIME. AIRBAG LIGHT NOT ON NOW

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair | LABOR 110.00
work hereinafter to be done along with the necessary material and agree that you are not respons- 269.50
ible for loss or damage te vehicle or articles left in the vehicle in case of fire, theft, or any other PARTS x
cause beyond your control or for any delays caused by unavallability of parts or delays in parts DEDUCTIBLE .00
shipments by the supplier or transporter. | hereby grant you or your employees permission to 00
operale (he vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET =

land/or inspaction. An express mechanic's lien is hereby acknowledged on above vehicle to secure

the amount of repairs therelo." SHOP SUPPLIES 5.50

IALS -00
DISCLAIMER OF WARRANTIES. Any warraniies on the products sold hereby are those made by SAEARION SRATER 35.42

the manufacturer. The seller hareby expressly disclaims all waranlies elther express or implied, includi SALES TAX OR TAX LD.

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither -294 .

assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT 9 2 9

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 126.13
Visa/Mastercard 04594D 126.13

We appreciate and value your kind comments or constructive criticisms. So that we can
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. provide exceptional service to you, please visit the FEEDBACK button at www.dwaynelane.com

or call me directly {James Zerhire) at (425) 551-5421.

Have a great day!




09/02/2021 02:54 FAX @001

CH RYSLER l 2725 Auto Mall Orive
Dodge CLIMa P};E::F?s's?a?gf%%go
| mm A ! m RANM ax: (559) 891-1
|':::::i£:ﬂl B.AR. # ARD266348

E.PA. # 000385889

CELL:
CUBTOMER NO, WOWISOR TRGND, WNOILE DATE
TOMMIE MITCHELL 3006 4302 1./07/12
T LABOR RATE H WLEAGE TOLO
e ol
YRR | i AFLWERT (WTE TEL NEFY MLES
SEUI -G 08/31EEP
, i ’ [ ER NO. FRODUCT N DATE
- Tai""sAHlss_wm
ETENQ (4~ |=n K. ©.OATE
11/06/12
COMMENTS
MO: 43612
LABOR & PARTS- - --vevso-cneo-oa- - e SR DA s s e St i R s STATEMENT OF DISCLAIMER
J# 1 S0CHZ1L © IGNITION SYSTEM TECH(5):3015 230.00 | 'ne factory wamanty constitutes ail of
INSTALL TIPPAN the warranties with respect to the sule
INSTALLED TIPM PER PREVIOUS DIAG of this itam/items. The Seller haraby
WIPERS WOULD COME ON AND SPRAY WASHER FLUID AND HORN WOULD H expressly disclaims el warranties.
HONK AND FLASHERS ON _ INSTALLED NEW AND TEST DROVE AND either express or Implied, inciuging any
ALL IS 0K AT THIS TIME . implied wamanty of marchartabiity or
PARTS. -+« QTY---FP-NUMBER -+ oavvnrennns DESCRIPTION: «« e v veeemnnanns UNIT PRICE- etk sl S e f‘j‘;
0B # 1 1 RLE92736-A1 MODULE TO 8035027 336.00 338.00 other person 10 assume for it any
0B # 1 -1 RLES2236-A1 CORE RETURN 75.00 -75.00 lisbity in connection with the sale of
JOB # 1 TOTAL PARTS 263 .40 Hhis T iteirc.
JOB # 1 TOTAL LABOR & PARTS 493 .00
BT AT momromimn o n im0
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING SERVICE DEPT. HOURS:
ORIGINAL ESTIMATE OF $0.00 (+TAX) 7:30 AM - 5:00 PM MON. - FRL
APPROVED REVISED ESTIMATE (# 1) OF  3512.29 (+TAX) ON 11/07/12 AT 11:00am
1BY PAM HA COMMENTS PAM AT CHRYSLER WILL COVER THE TIPM PAYMENT
EEEHEHTS ---------------------------------------------------------------------------- WE ACCEPT:
VISA » MASTERCARD
T T8, cn s B T A e 8 M L g AMERICAN EXPRESS
it e vl sl e s iAo el ke e sk e e e ey Ao iAok m’fﬂ LABGL . zaﬂ_ﬂg
. * TOTAL PARTS. ... 263.00 THANK YOU FOR
* [ ] CASH [ 1CHECK CK NO. [ 1 TOTAL SUBLET,.. 0.00 YOUR VISIT!
e * TOTAL G.0.G.... 0.00
* [ ]VISA [ 1 MASTERCARD [ 1 DISCOVER = TOTAL MISC CHG. 0.00
: - . : TOTAL MISC DISC (.00 WE WANT YOU
K [ J AMER XFRE [ ] OTHER [ ] CHARGE . WIAL TAX - cvwme 22?? COMPLETELY
et A A N stk A A A AR R s o e s e ko TOTAL INVOICE s 515.29 SAT’ SF'ED
THANK vOU FOR YOUR BUSINESS!!
226 53352
T CUSTOMER SIGHATORE
IMPORTANT
You may recelve a
auestionnaire from the
manufacturer regarding this
service vigit. If for sny reason
you cannot grade us
“Complelely Satisfled"
please contact your
Service Manager
(559) 88&-5000
PAGE 1 0OF 1 ACCAUNTING COPY | END OF INVQICE | 11:018m

The Reynaids And Raynaide Comaany SRANTIMVE
@ i




Forward To:

ATTN: Typist / Transcribers
Chrysler Group LLC
Customer Assistance Center
P. O. Box 21-8004

Auburn Hills, M1 48321-8004

Chrysler Customer Assistance Center
Attention: Typist/ Transcriber

Image Document Request

Requestor Profs ID: JDK

Business Center: 35 — Mid Atlantic

District Letter: L



Navy Federal Credit Union

Account Details: |
ew Vehiclle Loan

Today's Payoff Amount. | $32,722.45
Payment Amount: | $506.34
Payment Due Date: 08/16/2013
Original Loan Balance: $33,252.74
Crigination Date: | 0470172012
Term {months): ! 96
Interest Rate: : 5.790%
14-Day Payoff Date: 08/02/2013
14-Day Payoff Amount: = $32,848 31
Daily Interest Accrual Amount: $8.99
Accrued Interest Since Last Payment:  $10.38

All Transaction Activity

Date Description Amount Principal Balance
Q71712013 TRANSFER PYNIiT $508.00 $32,704.47
06/14/2013  TRANSFER PYMT $507.17 $32,913.92
0571672013 TRANSFER PYN?IT $507.17 $33,147.74

VIRGINIA

i
.
[
[
i
i

https:// n{yaccountsaws.navyfcu.f';rg{nfoaa! accounts/loan?account=4
|

Page 1 of 1

711512013



SERIAL NO. L-
(OWNER) CUSTOMER IW

DELV. DATE 30MAR13

IN SERVICE 16JUL12

(On NSO) WAR.EXP.DATE KEY MOB70/3353 STKR 3Gl21

BUS. PHONE LICENSE NO.

CELL PHONE UNIT  N/A m 10128
PAGER SA

E-MAIL

DLR LOYALTY stock # [N

12 JEEP WRANGLER 1982

Command? (Enter, *, N, VEH, QUST, 2) ....?

Q\m;:j Secoica CandeocA
Elooc ™Mats

2 monds Qe e ?



From: |

To: customerassistre@chrysler.com
Date: Tue Jun 25 19:09:48 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
Clock Spring is broken causing intermittent air bag light
Comments:
| have heard that the warranty was extended on the steering wheel clock
spring for 2007 jeep wranglers. Please let me know if this is correct.

Sender Information:

Title: Mr.

First Name: [|Jl}}

Middle Initial:

Last Name |}



From: customerassistre@chrysler.com

To:

Date: Thu Jun 27 18:38:56 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear iy

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2007 Wrangler.
| am sorry to learn of the concerns raised regarding your vehicle's Clock Spring and appreciate the
time taken to bring this matter to our attention.

The warranty period (3 years or 36,000 miles) on your Wrangler?s clockspring has been extended
to 10 years or 150,000 miles, whichever occurs first. This extended clockspring warranty coverage
applies to select model year 2007 Wranglers. We are extending the warranty period on your
clockspring because some of the affected vehicle population may experience an airbag lamp
illumination caused by a steering column clockspring

issue. If your vehicle is operating properly, there is nothing you are required to do.

If you are experiencing the condition as described in this warranty extension (within the 10 year or
150,000 mile period), simply contact your dealer to schedule a service appointment. Remember to
bring this letter with you to your dealer. Please make sure to store this letter with your vehicle?s
other warranty information for future reference. The warranty extension applies to the above
components only; the other terms and the ?What?s Not Covered? items of your warranty remain
the same as stated in your Warranty Information book.

Our records indicate that the following recall campaigns have not been performed by an
authorized dealer:

Recall # Description
J24 MOPAR TOW
BAR
K13 INNER FENDER
LINERS

We suggest that you contact your local authorized Jeep® dealer to make arrangements for an
inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thanks again for your email, ]

Sincerely,

Jeff

Customer Service Representative

Jeep Customer Assistance Center



For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER 5
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8175039V72736LOKM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Clock Spring is broken causing intermittent air bag light

Comments:

| have heard that the warranty was extended on the steering wheel clock
spring for 2007 jeep wranglers. Please let me know if this is correct.

VIN:

-
Mileage:

46000
Servicing Dealer:

Lithia Motors
Title:

Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Great Falls
State:

MT
Zip:

|

Email:

Home Phone:






From:

To: customerassist@chrysler.com
Date: Thu Jun 27 09:06:52 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Clockspring issue
Comments:
The dealer charged me almost $600 to replace the clockspring on my jeep
wrangler and | am finding recall information on the web about the very same
issue. | believe this should have been covered under the
recall.http://www.cars.com/jeep/wrangler/2010/recalls/

Sender Information:

Title: Mr.

First Name: ||Jl}

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com
To:
Date: FriJun 28 17:41:24 EDT 2013
Subject: Re: Chrysler Group LLC Customer Assistance
Dear |l
I contacting the Jeep Customer Assistance Center.
Our records show that you have contacted us by telephone and we are currently addressing your
concern. We have updated your file to reflect the latest information you provided in the email
message.
If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).
Thanks again for your email.
Sincerely,
Melissa
Customer Service Representative
Jeep Customer Assistance Center
For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8176426V55684L0KM&
Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Clockspring issue
Comments:
The dealer charged me almost $600 to replace the clockspring on my jeep
wrangler and | am finding recall information on the web about the very same
issue. | believe this should have been covered under the
recall.http://www.cars.com/jeep/wrangler/2010/recalls/

VIN:
BL
Mileage:
10312
Servicing Dealer:
Harr Worcester, MA
Title:
Mr.
First Name:



Last Name:

Address 1:

Address 2:

City:
Shrewsbury
State:

MA
Zip:
B

Email:

Work Phone:



From:

To: customerassist@chrysler.com

Date: Thu Jul 11 13:10:39 EDT 2013

Subject: Reply to Chrysler Group LLC (KMM8176426V55684L0KM)

Reply Comments:

Playing phone tag with our case manager. We would appreciate a response to
our claim regarding clock spring/airbag light charge that seems unfair on a
newer vehicle:

REFERENCE NUMBER: | IR
EMAIL CASE NUMBER: [N



From: customerassist@chrysler.com

To: N o

Date: Thu Jul 11 15:40:42 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8176426V55684L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We are showing that you have been working with a Case Manager named Gus. Our records
indicate that your Case Number Jjlij1 has been closed. This case will be remaining closed
as we are issuing you a check for $427.51.

If you would like to further discuss your concerns, please remain in contact with the Case
Manager. His phone number is 1-800-763-8422 with the extension 66122.

Thanks again for your email.

Sincerely,

Melissa

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL cASE [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8190206V71642L0KM&
Original Message Follows:

Comments:

Playing phone tag with our case manager. We would appreciate a response to

our claim regarding clock spring/airbag light charge that seems unfair on a

newer vehicle: REFERENCE NUMBER: [l EVAIL CASE NUMBER: |



Document Recieved from Customer

Cair Number: 2l

Date Received: 2013-07-01 15:09:06.320649
FilesNot Recieved: O



Hi please see attached paperwork for service dont on my 2011 jeep. The reason for my claim is
that my jeep had a recent clock spring repaid and | have noticed alot of recalls on clock springs. |
can expect this type of repair on an older vehicle, but not a 2011. We have had 7 jeeps in out
family and never had this type of problem. The repair was almost $600 on a $200 part that takes
about 30 minutes to replace. It is frustrating to have to pursue a claim and pay such a high price
for a safety item. Our airbag light was the reason we brought the jeep in for service. Thanks for

your attention to this case. Thejjj NG



Sale

ol

Hakr



* INVOICE* Lo~ Jeep cooesy [ ram
114 GOLD STAR BLVD.
"VO856) 595.3257 - (6001 238.0007
SHREWSBURY, MA PAGE 1 Book your next service appointment at
HOME : CONT :N/LA www. harrcid.com
BUS : CELL SERVICE ADVISOR: 4161 BRIAN BREIDEGAM
COLOR }YEAR -~ MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
GREEN 11| JEEP WRANGLER 1J4HA3H1OBJ- B | :0312/20312 [COLONE
IN SERV. DATE |PROD. DATE] WARR. EXP. | PROMISED PO NO. RATE PAYMENT INV. DATE
27JUL11 DI 10:15 26JUN13 CASH 26JUN13
R.Q. OPENED READY OPTIONS: DLR:OTHER ENG:3.8 Liter
08:20 26JUNI3 [14:22 26JUN13
LINE _OPCODE TECH TYPE HOURS LIST NET TOTAT,
A CUSTOMER STATES HIS AIR BAG LIGHT IS ON PLEASE CHECK AND ADVISE. ;
DIAG REPLACED CLOCKSPRING
508 e 210000 21.9-,-90
1 5156106AD CLKSPRING-STEERING COLUMN CONTROL
MQCD e S 287.49 287.49%9 287.49
PARTS : 287.49 LABOR: 219.90 OTHER: 0.00  TOTAL LINE A: 507.39
40312 VERIFIED AIRBAC WARNING LIGHT ON. ORC HAS FAULT CODE
R1B0O2-DRIVERS ‘SQUIR 1 CIRCUIT OPEN. PERFORMED DIAGNOSTIC TEST, NEEDS
CLOCKSPRING. REPLACED CLOCKSPRING AND RECHECKED OPERATION.
i L kR R RRRA A Rk Ak ok Rk dkok ok ok ok ok okok ok ok ok ok kR R e Rk ko ks skok Rk ok ok
B 23 POINT INSPECTION
st 902323 POINT INSPECTION:
| 598 I | » (/)
PARTS: 0100 LABOR: .. 0.00 QTHER: 0.00 TOTAL LINE B: 0.00
40312 PERFORMED 23 POINT INSPECTION =
[ e T e E P P E PR TP R T EEE RN TR LRSS SRR R R
¢ COMPLIMENTARY CAR WASH-PROVIDED BY HARR CHRYSLER-JEEP-DODGE
CARWASH COMPLIMENTARY CAR WASH-PROVIDED BY HARR
CHRYSLER~JEEP-DODGE
598 I (n/c)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL, LINE C: 0.00
3, i L ekkokd R skok kA R ok ek s e et e e sk sk ok sk ke sk e * % ok ok ok kK
SHPMTLS/WSTDISP L . 20.12
e e TR EEE WELCOME TO HARR CHRYSLER-DODGE-JEEP-RAM VISIT
________ OUR REMODELED SERVICE & PARTS DEPARTMENTS!!
“E: CONTACT AN ADVISOR @ (508)595-3257 OR VISIT
US AT HARRCJD.COM TO SCHEDULE AN APPOINMENT!
**REMEMBRER WE WORK ON ALL MAKES AND MODELS**
Any warranties on the parts and accessories sold h;ig:z?éor:ag; prv’;?sgammar:umfamurer. The undersignad purchaser understands and _DESCRIPTION TOTALE
agrees '.l‘:al_l_dealerflmakas' no wart_anr!.ies of any ki:“f_‘:{ expu;ss a; impl;ed, :r;d disclaims all Iwa;‘ram;elas, :jm;"di’fg wauanliasholfl LABOR AMOUNT 219,90
o . 1t tceria) o bonsomotru dareasas o commerJa oeees wiing out of such purchave, The undersgned purchaser| PARTS AMOUNT 287.49
R A i Sttt DOHATION 0.00
comtort, NI 8. (1= o SUBLET AMOUNT 0.00
Thelrinair facility uqa{an}eas L*Le l?jbor used in performing the repairs fistod an this repair order for & pariod of 90 days or 4,000 miles MISC. CHARGES 20.12
L\:rt:;cd'e;ic Irﬁ!maia‘shf;r:g' crg::ute .8 ate such repairs were complatad. If owr repairs or replacement fals in normal service within that TOTAL CHARGES 527 5 Al
DISPOSAL OF HAZARDOUS WASTE LESS 0.00
The Stete of Massachusetts requires that all hezardous weste (0il, Solvents, AntiFreeze, ste.) must be disposed of by a licansad s
contractor in an environmentally safe mannar. SALES TAX 1 9 A 2 3
Any charges for disposal of hasardous wasts reflects our conformity 1o state law in addition to our concern for the preservation of tha
environment, PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS SPEGIFIED OTHERWISE. THIS AMOUNT 546 .74

STORAGE CHARGE 48 HOURS AFTER COMPLETION OF WORK OF $35.00 A DAY

MATTAPTALETIY. S ATVET



VEHICLE SERVICE CONTRACT @7/27/2811
PART | Today's Date
PROOF OF REGISTRATION
TOGETHER WITH PART Il COMPLETES THIS VEHICLE SERVICE CONTRACT

(CONTRACT SALE DATE)

DEALER Code Contract Mumber
%REHSBURY Stalemn illi I | I : CDI‘%I%:!’A{%I'?{I‘;?E:@LTTIE CONTRACT S:’\lgéh"lll.FAﬁE
'SPMPERTAS CHRYSLER DODGE JEEP CORP Pebih- 4738400 o785 Re S RROD
4@=UXBRIDGE RD FO BOX 44 MENDON “ma ™ e1756 2611 JEEP

e

Ly AT U

CYLINDERS (ChECk One) LI 3 l_l 4 ] y L 6 D 8 I_—| 10 i__! 12 I t".o;ivrm;l Tarm I : i ; : h:%de:! : : : Ci:liss
— — _ £0/ 100002 | WRANGLER UNL

UFHI(;L[—'EI"‘fgI ;15-:;:-%';{3 Servica Cinrract Frice

VEHICLE COVERAGE NEW/NEAR-NEW usep | ¥ $
. o . Covered eameonnnlsﬂarta Deductible

AUTOMOTIVE PREFERRED CARE *" flT ] Per Contract Terms $ (See Part I/ll)
MECHANICAL ADVANTAGE CARE ™" [ ] [ [uiennoider if applicable)
VALUE CAR CARE+PLUSSY | ] ALLY FINANCIAL
VALUE CAR CARE " [ ] ] P.0.BOX 8138

r

NEW/NEAR-NEW ONLY COCKEYSVILLE MD 21030
FACTORY+PLUS PREFERRED CARE *" E{ DEDUCTIBLE OPTIONS (applies per repair visit)
TORY+ T sM

FACTORY+PLUS ADVANTAGE CARE ﬂ " A

D $100 Disappearing Deductible (applies if covered
repair is made at the dealership listed above)

X |1 $200 Deductible
l_; SEAL AND GASKET PACKAGE (USED VEHICLES with 100,000 miles or less) If none of these hoxes is checked, the deductible
[] SPECIALTY OPTION PACKAGE schedule applies (see Part Il)

The Seal and Gasket Package and Specialty Option Package provide additional component coverage and are provided only if eligible and if
the box(es) is checked and addilional surcharge(s) is paid (see Part |l for details).

CONTRACT DEFINITIONS (See Section 11 of Part II): “WE," “US™ and “OUR" refer to the obligor of this contract, which is Gontinental Service
Provider, Inc., 4150 N. Drinkwater Blvd., Suite 400, Scotisdale, AZ 85251, 800-345-0191. OUR obligations to YOU under this contract are guaranteed
under service contract reimbursement palicy no. WNC0045002. If WE do not settle YOUR claim within sixty (80) days of OUR receipt of YOUR proof
of loss, YOU may make a claim against the Continental Casualty Company, 333 Wabash, Ave., Chicago, IL 60604, 312-822-5000. OUR administrator
is CNA National Warranty Corporation, PO. Box 2840, Scottsdale. AZ 85252, 800-722-4758. This contractis not an insurance policy.

The purchase of this contract is not required in order {o purchase, register, or obtain financing for a motor vehicle.

The program coverage selection determines YOUR coverage. Please make sure YOUR Part Il matches the program selected. YOUR coverage
begins on the CONTRACT SALE DATE for NEW/NEAR-NEW VEHICLE coverage and for USED VEHICLE coverage. Expiration of coverage
is determined by the greater of time or mileage, whichever occurs first. Specific state requirements may apply to YOUR contract and are listed
on the reverse side of this page. By signing below, YOU acknowledge that you have read and accept the provisions of the contract as a
complete statement of YOUR coverage and rights and that YOU are not relying on any writings other than this contract nor any ather
representations or promises. This contract does not provide coverage for vehicles that are used or equipped for certain types of business, as
specified in YOUR Part |1 Restrictions apply. See YOUR Partl.

YOU are hereby advised that in the event of cancellation of YOUR contract for reasons other than repossession or a total loss of the VEHIGLE,
any resulting refund will be made payable to both the ISSUING DEALER and lienholder and forwarded to the ISSUING DEALER.

We have retained a SERVICE CENTER to provide administrative services on OUR behalf. If YOU have any questions concerning coverage
i i ERVICE CENTER at 80022758, extension 444,

@7/27/2911

a7/27 /2811

Date Deal sh\ﬁn Falesperson’s Signature Date

JA NATIONAL

WARRANTY CORPORATION

7500 (03/07)
1 7% RRT1



Zolp P VEHICLE INSPECTION SHEET

Customer Name: Year/Model: Date: C .
Mileage: 47/0 :3) /‘7'1 VIN: {))L‘ Repair Order #: / &/ (Q (!/ S

CHECKED AND OKAY CHECKED AND OKAY
MAY NEED FUTURE ATTENTION MAY NEED FUTURE ATTENTION

REQUIRES IMMEDIATE ATTENTION | REQUIRES IMMEDIATE ATTENTION

INTERIOR/EXTERIOR BATTERY PERFORMANCE

Head Lights / Tail Lights / Turn Signals / Brake Lights /
Hazard Waming Lights / Exterior Lamps

Battery Terminals / Cables / Mountings

Check Condition of Battery (Storage Capacity Test}

[ir Pass I:I Recharge Retest D Fail

BRAKE AND TIRE

Left Front Right Front
B W osoetnng _ mm | 5] [ - _mom
W e s t/ W reteas 7 o
W W wearaen B B vewrsten
./ M 1ie Fressue _:é—_ psl ./ M 1o Fressie éé_ psi

o

|
Steering Gear Box / Linkage and Boots / Ball Joints / Dust
Covers

. | Muffler / Exhaust Pipes / Mountings Left Rear Right Rear
I B Wiy om BN eenn __mm
_IT?me Qil and/or Fluid Leaks 0 # i Bl s 0o
‘ 7 B wear patern — B woar paton

|| Brake Lines ! Hoses / Parking Brake Cable B tvprcmn 5 | W e 2 5

) Drive St Boots / Constant Velocity Boots / U-joints / ﬁ;me Inspection Not Performed This Visi
| Transmission Linkage (if equipped) _ ot

| Transmission / Differential / Transfer Case (Check Fluid
- ‘ Level, Fluid Condition and Flid Leaks) COMMENTS / ESTIMATES

P | Fuel Lines and Connections  Fuel Tank Band / Fuel Tank
| Vapor Vent System Hoses

Inspect Nuts and Bolts on Bedy Chassis

UNDER HOOD

| Fiuid Levels: Oil ! Goplart / Battery / Power Steeting / Brake
Fluid / Washer / Autpmatic Transmissi_un

Engine Air Filter

Drive Beits {condition and adjustment)
|

. i { ]
Engine Coolant Protection w3

Cooling System Hoses / Heater Hoses / Air Conditioning
Hosot Wikt mesiie

Radiator Core / Air Conditioning Condenser (if equipped)

The Reynolds and Reynolds Company TO ORDER: vever reyiource com, 1-800-344-0596; fax 1-800-53 I-905h

£ N

Customer Copy
N



2010 Jeep Wrangler Recalls

Page 1 of 4

http://www.cars.com/jeep/wrangler/2010/recalls/

Buy Sell Research Finance Advice
Home » Jirep 3 Wrangior » 2010 = Recails
2010 Jeep Wrangler cuns
Overview Photos & Videos Reviews Safety & Reliability Features & Specs Pricing

Crash-Test Ratings Recalls

2010 Jeep Wrangler View Inventory

Kelley Blue Book Retail $21.100-$27.100

15 Wrangler models
within 30 miles of ZIP 60201 {change)

Search Used

NHTSA Vehicle Safety Recalls

Find all recalls 3t Safercar.gov

Recalls current as of 05/31/2013
THE 2013

W;;':‘i‘é? JEEP,WRANGLER RUBICON
THE ONLY 4-DOOR OPEN AIR 4X4

Recall number: 13V176000 b
Recall date: 05/07/2013 ON THE MARKET :

Problem Summary:
CHRYSLER GROUP LLC (CHRYSLER) IS RECALLING CERTAIN MODEL YEAR 2008-2012 JEEP
WRANGLER RIGHT-HAND DRIVE VEHICLES MANUFACTURED FEBRUARY 1, 2007, THROUGH
OCTOBER 10, 2011. THE AFFECTED VEHICLES HAVE AIRBAG CLOCKSPRING ASSEMBLIES THAT

COULD EXPERIENCE BROKEN AIRBAG CIRCUITS.

Consequence:

Iy THE EVENT OF A CRASH NECESSITATING AIRBAG DEPLOYMENT, A BROKEN ELECTRICAL
CIRCUIT IN THE AIRBAG CLOCKSPRING WIRING ASSEMBLY CAN LEAD TO NON-DEPLOYMENT OF
THE DRIVER-SIDE FROMTAL ATRBAG AND WILL NOT BE ABLE TO PROPERLY PROTECT THE DRIVER,

INCREASING THE RISK OF INJURIES.

Corrective Action:

CHRYSLER WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE CLOCKSPRING AND ADD A
STEERING WHEEL DUST SHIELD, FREE OF CHARGE. THE RECALL IS EXPECTED TO BEGIN MAY
2013. OWNERS MAY CONTACT CHRYSLER AT 1-800-247-9753. THIS RECALL SUPERCEDES NHTSA
RECALL 11V-528. CHRYSLER'S RECALL CAMPAIGN NUMEBER |5 M31.

This recall affects vehicles manufactured belween 02/01/2007 and 10/10/2011.

EQUIPMENT
Recall number: 13£010000
Recall date: 02/26/2013

Problem Summary:

QUADRATEC, INC. 1S RECALLING CERTAIN AFTERMARKET ACCESSORY, DRIVER-SIDE, ULTIMATE
FLOOR LINERS PART NUMBERS 14254.0301 07, 14254.0301 08, 14254.0301Q, 14254.0302 07,
14254.0302 08, 14254,0302Q, 14254.0303 07, 14254.0203 08, 14254.0303Q, 14254.0309 07,
14254.0309 08, AND 14254.0309Q SOLD FROM MAY 1, 2012, THROUGH FEBRUARY 14, 2013. THE
LINERS ARE FOR USE IN 2007-2013 JEEP WRANGLERS. THE ANCHOR POINT FOR THE AFFECTED
FLOOR LINERS MAY TEAR DURING USE, PARTICULARLY WHEN EXPOSED TO HIGH TEMPERATURES.
THE TEARING MAY ALLOW THE FLOOR LINER TO SHIFT FORWARD

Consequence:
IF THE LINER SHIFTS FORWARD IT MAY IMPEDE THE OPERATION OF THE ACCELERATOR AND

POSSIBLY LEAD TO UNINTENDED ACCELERATION, WHICH MAY [NCREASE THE RISK OF A CRASH,

Corrective Action:

QUADRATEC WILL NOTIFY OWNERS AND EITHER EXCHANGE THE LINERS OR PROVIDE THEM WITH
A HOOK GUARD KIT TO HELP SECURE THE DRIVER-SIDE MAT, FREE OF CHARGE. THE RECALL 1S
EXPECTED TO BEGIN IN MARCH 2013. OWNERS MAY CONTACT QUADRATEC AT 1-B0D-463-2998 OR
INFOBQUADRATEC.COM

POWER TRAIN:AUTOMATIC TRANSMISSION
Recall number: 12v216000
Recall date: 05/16/2012

Problem Summary:

6/27/2013



2010 Jeep Wrangler Recalls Page 3 of 4

Consequence:
A BRAKE FLUID LEAK CAN CAUSE PARTIAL 1.OSS OF SERVICE BRAKES AT THE AFFECTED WHEEL
INCREASING THE RISK OF A CRASH.

Corrective Action:

CHRYSLER WILL NOTIFY OWNERS AND DEALERS WILL REPAIR THE VEHICLES FREE OF CHARGE.
THE SAFETY RECALL IS EXPECTED TO BEGIN DURING JUNE 2010, OWNERS MAY CONTACT
CHRYSLER TOLL-FREE AT 1-800-853-1403.

This recall affects vehicles manufactured between 05/15/2006 and 04/22/2010.

The tnfarmation provided on vehicle recalls is for information purpeses only. while Cars.com has taken care in the
preparation of recall informartion, and the information presented is believad ro be reliable, Cars.com does not reprasent
that such information is accurate, compr e, verified or compl and shall not assume or accept any liability
{whether In negligence or otherwise} for ihe accuracy or compieteness of such information or for any rellance placed by
ary persen on the infermation. Maor shall Cars.com be under any phligation to advise any persen of any error in
infarmation provided, Cars.corm shall not be liable tor any damages (including, without limitation, damages far loss of
profits, husiness or ather consequential loss) which may arise fram any use of, or reliance upon, or inabliity to access,

Lhe informatien.

People Who Viewed This Car Also Viewed

Choose up ta three models to compare to the 2010 Jeep Wiangler.  Compars ey -Side

>
2011 Porsche Cayenne 2010 Jeep Wrangler 2011 Jeep Grand
Hybrid Unlimited Cherokee
Kelley Blue Book Retail Keliey Blue Book Retail Kelley Biue Book Retail
$61,800 - 361,800 $25.300 - $29,900 $28,000 - 536,400
. e sl i die ol ol Yo (4.2) o e e A7 {4.5)
Not Yet Rated L9 consumer reviews Q6 CONSUIMET TEVIEWS

Closest Dealers Listing this Car in ZIP 80201

Wrangter Sahara 16,984 mi. $26,900

Color: White
Daafer: Fields Jeep Chrysler Dodge RAM
866-522-4077

Wrangler Sahara 14,332 mi. $25,986

Color: Black
Deaier: Haggerty Buick GMC inc
BEG-248-7272

Wrangler Sport 14,097 mi. $24.490

Color: White
Dealer: Knauz AUt Park
£88-811-0547

Wrangler Sport 13,531 mi. $23,995
Color: Orange
{ealer: Sherman Dodge Chryster Jeep RAM

Ba6-860-5874

Sen 15 local listings for this car

Featured Services for the Jeep Wrangler

Seli your current car quickly and easily on Cars.com.

Gt your Tree credit score from FreeCredit Soore.com.

slavoice prices e made avalable by Caescom and e nel deater advertising. A prices are subject W
segional variations, Prces last updsted 9423710, Chick here for more nformation.

http://www.cars.com/jeep/wrangler/2010/recalls/ 6/27/2013
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cufscen PAUL COLE MOTORS, INC. ' '
= 1621 North Countyline St. , -*F f :1:;

= N !
astoria, OH 44830
olilne® DOoDGE : . ’ - .
L Telephone (419) 435-9211 Vit beter P priun
] Vi g [omrE o
18455| 1 J4F 2724148 L- 11/23/1
YEAR MAKE MO0E. oL B TIME N
- 2008 JEEP WRANGLER |[X WHITE g 14:2
—RET—— [ = BRADNER 0 o TaTS
59278 | 58279 00/00/00 OH 11/27/1.

AJTOSOFT FORMS 1-977 42740387

{1) C/S THAT THE AIR BAG LAMP IS ON
FOUND THE CLOCKSPRING TO HAVE INTERNAL SHORT Labor T34 120.00
REPLACED THE CLOCKSPRING AND ALSD REPLACED TH Lahor T75 80.00
E HEADLAMP SWITCH 5156106AC {CLESPRING) 1 259.400
. 5183952AF {SWITCH) ik 72.60
- = s TTTOtALl LABOT L .uaii i iecar s TN 200.60
Total Parbtl .ocaodedimessides avar sveeeeees 331060
(34-7974 MHUNKER-) A Total Repair (Customer ).....-.eiiweaaas. 531.60
W
Wt ;
3 s ]t
il
!
i0: am . ’
Herchant Iu
bl ;B mmw&aw
S V1 2T R ’
j Batehi: 33vap] W67 .
Retrieval Ref #: 71675305 ! ’ P & ] @
i MSERD o Mt g ! e
i~ o Cade: B I b: ORO5 |
U Total . - - -
) sy | ,
!
F Cistoser Copy
Next Service MAR 'l3 Lube-0il-Filter Labor 200.00
Parts 331.60
DISCLAIMER OF WARRANTIES Sublet 00
Ary weraniies on the producs sokd hereby are thast made by the manirfactuner. The sefier herebry xpressty dischaims ol warrenties efher mxpressed orimplied, e a
ecluding amy kngied warranty of merchantabiTtyof Mness for 8 peficulal DUrposa, ANG NEthes BESIMES nor auThNaS ATy parson b assumetor 1t zmy Rsbilky Shop Supplie 30.00
n connection with hé e of 30 products. ANy Emitation coniained hersin dnas not apidy whie proniited by b, F
X Cil/Grease .00
Sub Total 561.60
T
GUSTOMER SIGNATURE [ OJP Tax 36.50
Page 1 of 1 JOb 024704 Total (Gash) 598.10
I I _Customex copy




wawnp STICK WITH THE SPECIALISTS. Y

Paul Cole Motors

0_JA .
[y S

/ I:nstc.lmer Name . ~Phone Service Advisor Vehicle Year/Model ~
ViN _Numbt;r ] — Mileage ] RO Kumber Date
, | | vemcie cheokur | - f [venciecuecprws ]
i -
! - @ CHECKED anp ox (O WILL NEED FUTURE ATTENTION & REQUIRES IMMEDIATE ATTENTION

B =
. (@ LEFT FRONT TIRE 8O LEFT REAR TIRE RIGHTREARTIRE ‘@ O@|RGHTFRONTYIRE  EIO®
Pressure . Ibs Pressure Pressure ﬁ_ Pressure S
. Wear Pattern __ QI Wear Pattern »_%i Wear Pattem __ gy Wear Patterm
s Tread Depth Lb_ {32nds ‘ Tread Depth Iﬁ Tread Depth p2a] f32nds Tread Depth @ands
. m . 3o COO ER ANIPS e =
@3)® MOTOR OIL ---'. | & BELTS
- l‘w ~ . | Serpentine M PowerSteerimg .\OQ
@ ENGINE COOLANT Mo -
i HOSES
. — Radiator Hoses é&eat&r Hoses ﬁw kO@
()@ BRAKE Power Steering Hoses Air Conditioning Hoses

AIR FILTER ob__ SO®

CABIN AR FILTER /Ug]f
WINDSHIELD WIPERS & BLADES Foirr” €O®
LAMPS Headlamps e Taillamps .(m

Turn Signal Lamps Parking Lamps &L_

- BATTERY SV O®

.@\@ POWER STEERING

.
TRANSMISSION ;
S s

-W WIPER WASHER L S oot

@@ FRONT BRAKES _ REAR BRAKES
] Left Front Left Rear _
= { . =~ .Rightfront . - - R A 1. [Fgntresr - — - —
.OQ :'Er?tcxsmms STEERING COMPDNENTS N .O@
Rear - .Og
u
- I@O@ TRANSFERCASE [ | E -JGINTS L:lm
' N/A Empry e .O@
- |@O@ oiFERENTAL [ ] , Ergftrsusmn
) : N/A Empty i -
r
@@ AUEBOOTS , ea
r Left Front ll\ljm . USTSY . . .O@
Right Front [] .

N/A

NOTE: The Vehicle Checkups do not include any repairs or adjustments which may he necessary or recommended.

NOTES:

s L L Checkup Performed By: - Appointment Date:
' ] ® 2011, Chrysler Group 1LC, All rights reserved. Chrysler, Jeep, Codge and Ram are registered trademarks of Chryster Group LLC. :
- $1-216-5023 ) . Printed in U.5.4.
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- VIN ( LAST 8 DIGITYS) g

RECEIVED DATE:
7/9/13

=13

POSTED DATE :

VIN (FIRST9DIGITS)] 3—4 FZ D‘H/

FIRST NAME:

LAST NAME :

CAIR :

DO OO0

NON - SCANABLE ITEMS : CIRCLE ONE
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K N BUSINESS SOLUTIONS auq-,az?-mﬂos #187

R~y

LANDERS®

S
Ay

N, Landers Aufo Sales
www.landers.com

LANDERS AUTO. SAL ES

Landers Chrysler Dodge Jeep

7800 Alcoa Road at 1-30 !

Exit 121
Benton, Arkansas 72015
(501) 316-5273
888-552-5337

[

ceo . . I

P 2 083E2 5

M3 083ETT ‘W‘“‘*‘.”"u ELECTRICAL

PARTS.- - - -
508 # 3

LqQmy--

MALVERN, AR

CUSTORER MNO. ’ ABVISDR TAG NO. INWOICE DETE INWVOICE MO,
s o MICHAEL TAIT 1434] _aper__ | 05/07/10 F
LABOR RATE LICENSE nO. MILEAGE 3

YEAR ! MAKE / MODEL

D8/ JEEP/WRANGLER/20R_4WD X RHD

57,235 WHITE/

[DELIVERY DATE DELR/EAY MILES

VEHICLE LO. NO.

134FZZ4118L

FTE. NO.

1

SELLING DEALER ND. PHODUCTICN DATE

R.O DATE

05/06/10

RESIDENGE iHDNi ﬁSiNESE PHONE
'

------------------

i TECHUS )Y 0960 i niuigilrs ’*”‘“émft‘a’:ﬁ*f;

-i-H-r- -
RECALL J3B REPRDG CCNIT EHP

FLASHED PCH

|
i
i
& -k

MO: 57237

[

U7 STATES. HAVE 70 START TN NEUTRAL AT TIMES

¢
STARTER FAILURE

RAN DIAG. REPLACED STARTER AND TESTED -

1 4801269-AB

“FP-HUMBER- - -« -+ vennant “DESCRIPTION

STARTER E 8052004

LJ08 #

COMPLETED _ .
“QTY= - FP-NUMBER = - -+ - vvuvvnsDESCRIPTION <= v asennsssemcuannas UNIT PRICE-
: JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
s iz ELECTRICAL S T Rt .M.;.fsa.m TGS ) 0960 BT T I e 170, 055
- W‘CUST*STATCS*AIR BAG LIG’IT"ON-*"‘-—M-—- T A | Pt b e pe———. 3 s c
4 OPEN CIRCUIT IN CLOCKSPRING - - TS 2
~REPLACED CLOCKSPRING/ TESTED -
QTY-- -FP-NUMBER- -+ - evmvvnunnnn DESCRIPTION---=cosvnrranraunaes UNIT PRICE- .. L
1 5156106-AA CLKSPRING 8015001 235.00 - . 235.00
. JOB # 2 TOTAL PARTS ! 235. {m‘
JOB # 2 TOTAL LABOR & PARTS .., 405 05"

A TECH(S) 10060, ‘«*}%A__zi&llﬁﬁgm

+ | OTHER INGIDENTAL DAMAGES.

------------ UNIT PRICE-

119,95 119.95 -
JOB # 3 TOTAL PARTS 119.95 '
3 TOTAL LABOR & PARTS 236.30

...........-.--.--_--.-.....---‘------,»w-.

RECALL J34 STEERING DAMPER

.’3# 4 233511 i:ﬁz‘ﬁﬁfamwmmmﬂ_&mm TECH{S T 70060 i St e S WARRANTY

PLEASE REMIT TO:
P.O. Box 1649
Benton, AR 72018

DISCLAIMER OF WARRANTIES
AS IS5 - THE OMLY WARRANTIES APPLYING TO
THIS PART(5) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE
SELLING DEALER HEREBY EXPRESSLY [IS-
CLAIMS ALL WARRANTIES, EITHER EXPRESS
OR" IMPL!EEL INCLUDING “ ANY “IMPLIED WAR-
RANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER
ASSUMES HNOR AUTHORIZES ANY OTHER
PERSOM TO ASSUME FOR T ANY LIABILITY
IN CONNEGTION WITH THE SALE OF THIS
PART(S) AND/OR SERVICE. BUYER SHALL
NOT BE ENTITLED TO RECOVER FAOM THE
SELLING DEALER ANY CONSEQUENTIAL
DAMAGES, DAMAGES TO PHROPERTY, DAM-
AGES FOR LOSS OF USE, LOSS OF TIME.
LOSS OF PROFIT, QR INCOME, OR ANY

WOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR AATICLES LEFT IN CARS N CASE OF
FIRE, THEFT OR ANY OQTHER CALISE BEYOND OUR
CONTROL.

ENVIRONMENTAL COMPLIANCE CHARGE
Mainlaining and repairing your car inevitably
ivolves the Use of chemicals and generation of
wasios [solvents, oils, causlics, lead, ashestos,

: A sed
- REPLACED STEERING DAMPER o Pl b= el i
CUHPLETE,O . i L environmental regulations. We support thase reg-
wal d also bell 1 o 1
PARTS - - - - -QTY~ - -FP-NUMBER- <=~ < == <o cco BESEREET IO s s ssummmansn UNIT PRICE- because they help ensire a safer, heatter om.
0B # 4 1 CBBDJ340 -AA DAMPER ST 19030006 sonment lor everyone. Complying with thesa reg-
JOB # 4 TOTAL PARTS 0.0Q |ulations increases the “"EITI of service. i;ﬂﬂm?"‘r;"
' | increased costs simphy result tn an increa ul
. JoB # 4 TOTAL LABOR & PARTS' 0.00 labor charge. This dealorship has decided m lieu
___________________‘___”__."._“_“_“_‘___.___“_'________________________________________:__ | ot raising its labor rale, fo fist a compliance charge
Q%CUUPUN L are helging 1o pay for a cleaner environment.
ggscoupﬂﬁ . § | ACKNOWLEDGE RECEIPT OF THE PARTS AND
o d i . i LABOR LISTED
PARTS ------ QTY -~ -FPHUMBER - v e v v e vmnnnen DESCRIPTION: -« roocaneeeoe UNIT PRICE- »
108 1 PKIO 5409 - Hkk ek | X e
108 5 1 4105409-BC FILTER EN 9057006 4 15 4.15
0B # 5 6 68026603-AA CIL 5W20 1081090 2.17 13.02 7 /
Jos # 5 TOTAL PARTS 17.17 Yheroets 7{“‘-
WE APPRECIATE
R YOUR
F“’IAI-GE TOF 27 ) i, *:_QU_STpﬂgﬂ copy [CONTINUED ON NEXT FAGE] 12:08pm BUSINESS |
e = T T _’—-T.."""::zi:____ R e 5% SR R SFEOEE1E (AN2)
s A iy e, I
iy - M =, S R . _#



LANDERS AUTQ/3ALES

F .:_‘;.‘ - . :(fq*’
N — : Bty
e = Landers Chrysler Dodge Jeep
MRS Landars Auto Sales 7800 Alcoa Road at I-30
www.tanders.com Exit 121
' Benton, Arkansas 72015
(501) 316-5273
888-552-5337
_ o

CUSTOMER NG, . | abwisoR TAG NG, INVOICE DATE INVOICE NG,

4— MICHAEL TAIT 1434 APPT 05/07/10 h_
LABOR RATE LICENSE ND. MILEAGE COLOR STOCK NO.

57,235WHITE/ |

YEAR/ MAKE 7 MODEL TELIVERT DATE DELVERY MILES
D8/JEEP/WRANGLER/2DR 4WD X RHD
VEHICLE (1D, NO. SELLING DEALER O, PRODUGTIGN DATE
11J4FzZ24118L
FTE, ND. POC R. 0. DATE

[ — 05/06/10

HESIDENGE PHONE COMMENTS

- MO: 57237 |-

JOB # 5 TOTAL LABOR & PARTS
b# 6 01IEZ27PT. = 1 T 27 POTNT A INSPECTION o e eV TECHCS Y 0960 75 5 T

27 POINT INSPECTION

27 POINT INSPECTION

27 POINT INSPECTION

DARTS - == - - - QTY--:FP-NUMBER- - -+~ - 2 DESCRIRTION= <53 5058 5 m mn s S s UNIT PRICE-

21.04 -

PLEASE REMIT TO:
P.O. Box 1649
Benton, AR 72018

. : DISCLAIMER OF WARRANTIES
J0B # 6 TOTAL PARTS 0.00 | As 15 - THE ONLY WARRANTIES APPLYING TO
THIS PART(S) ARE THOSE WHICH MAY BE
______________________________ JOB # 6 TGTAL LABGR & P'ARTS u'ﬂn - | OFFERED {B{' THE MﬁNUFASTU:EHj‘ THE
X g PR T S S SRS RS SELLING DEALER HEREBY EXPRESSLY DIS-
#MISCE - " ODE: - e - DESCRIPTION- - T7# %0 - o T2 s e e 0T L CONTROL™NG - - - oo - e =], , £ e
0B # 1 " 0¢ DISCONT COUpoN '6.98 | OR MPLED, INGLUDING ANY WAPLIED WAR.
0B # 1 OCP Discount 041 Change -6,98 | RANTIES OF MERGHANTABILITY OR FITNESS
TOTAL - MISC 13.96 |FOR A PARTICULAR PURPOSE, AND NEITHER
. ASSUMES NOR AUTHORIZES ANY OTHER
L MMEN TS - = - = = == = = = o e = me e m e m e e e e e e e e e e e e e e e e e e | PERSON TO ASSUME FOR IT ANY LIABILITY
KPRT o : IN CONNECTION WITH THE SALE OF THIS
. . : PAR] =~ ANDIOR sr‘*”"'“wl_
: : N "zanLEo 1’ -l e
L e e e S D e S B e e s i R s S e S s e s S S A sel T
T L 1 sy —— onl i - 1E_,= }/’
; Feickdoidke ook Aok ki ok kA ke Ak Kk kR Rk & ad ,
[ NEXT RECOMHENDED SERVICE: : * g v 83 Eﬁmjg s
ﬂ?J’UBx‘EGIO / 22¢ M1 O1JEZLOF LUBE,OIL & FILTER * Jdf 7 {HI:?VJLIR NiliE i [Py
) Hedriedriie itk el dedoi ek i de ek .{fw ALLORRUGY
BENTON, AR 22015,
e s L
; : ' TOTAL SUBLET. .. 0ug0 | Teve ib: Pessiuzs Bef e doil
prddekdekde THANKS FOR YOUR BUSINESS deddrieses TOTAL 6.0.G.... 0.00 TR M T et g
: TOTAL MISC CHG. 0.00 §ale
s Ay AT TR S “TOTAL MISC DISC™> -~ -13.96 : ,
o kekdkk, Yotk WAL M osn 43_5‘? ;”rﬂlﬂ,'."“. 1-,. : g;, )
SLasH [ 1 CHECKE [ < ] TOTALINVOICE $7 697.07 | [fi17~  Ttcobut s o)}
g 3 el un[.r-.}uh(‘m JEIRELTY
TLHARGE T ) [ 1 ﬂi- lotsl: BN . 7‘
Bl : : - , Gar U T
émmm*ﬂmrnﬂmmmnmmmm ' JE! TV /1 14#3923
5 ' _ Tov o (oer GSE2G
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From S

To: customerassist@chrysler.com
Date: Tue Jul 16 12:08:15 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Airbag light and alarm comes on intermitently
Comments:
Have any service bulletins been issued on this problem?
Sender Information:

Title: Mr.
First Name: [}
Middle InitialJJjj

Last Name: |||



From: customerassist@chrysler.com

To: I

Date: Thu Jul 18 12:35:05 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear about your concern with the air bag light and alarm. At this time there is
currently not a recall on the air bag alarm.

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's
problem via email. We recommend contacting your authorized dealership to arrange an
appointment for proper diagnosis and repair.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should your dealer require factory assistance
they may contact our Technical Operations Resource Group or contact their regional Business
Center.

Our records do indicate that the following recall campaign has not been performed by an
authorized dealer:

LO5 TRANSMISSION COOLER LINES

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thanks again for your email.

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8198065V65305L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Airbag light and alarm comes on intermitently

Comments:



Have any service bulletins been issued on this problem?

VIN:
oL
Mileage:
116000
Servicing Dealer:
Helfman Dodge/Jeep Houston, TX
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:

TX
Zip:
Email:

Work Phone:
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VICTORY BAPTIST CHURCH
VICTORY CHRISTIAN SCHOOL
684 OLD HERTFORD HWY
ELIZABETH CITY, NC 27909
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth Cit
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth City, N.C.
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth City, N.C.
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth Cit .
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth Cit
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Re: Vehicle Id number: lJ4BA3H12Bl-

To whom it may Concern at Chrysler Jeep Corporation:

Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth City, N.C
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:

Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,
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Re: Vehicle Id number: IJ4BA3H12BI-

To whom it may Concern at Chrysler Jeep Corporation:
Dear Sir or Madam,

I have always been a lover of the Jeep Wrangler and have had good
experiences with them until recently. My wife and I recently purchased a
used Jeep four door Unlimited Wrangler, from Carolina Chrysler in
Elizabeth City, N.C. At the time of purchase the Jeep had about 23,000 miles
on it and was and is still under warranty. The folks at Carolina Chrysler are
nice people and have tried to assist us in every way. I have nothing but
praise for Rocky the sales manager; Steve, our salesperson; and David the
service department manager. 1 do not think that they knew the Jeep we
purchased was a lemon and that it has all the problems that it has. I believe
that they are good honest people.

Let me recite the problems that we have had and are still having with this

vehicle. I believe that I am correct in saying that I have had it in the shop six

or seven times since we purchased it two months ago.
1. It still leaks badly. This is after several attempted repairs have been
made. I still leaks on passenger and driver sides in the front when it
rains. It has leaked so much that there is now a smell to the car even
though I take out the mats and dry it out every time it gets wet. (My
wife has extreme allergies and mildew bothers her greatly.)
I believe that the folks have tried their best to fix this Jeep and that
this is the reason the original owner got rid of this Jeep at only 23,000
miles. I think that I am correct in saying that most of my service calls
have been over these leaks. This is not going to be acceptable to me.
Chrysler will have to take care of this. I have one vehicle and have to
leave my car for the day when I take it in, The folks at Carolina are
very kind and always bring me home and pick me up, but I am
without a car for the entire day.
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2. The back windows will not stay up. The windows, which are not
power windows, are always falling down. You will hear wind while
you are driving and look back to see that they are one to two inches
down. I put them up at least twice a day.

3. The air bag on the passenger side is mal-functioning. Ever since we
bought the car the red light on the dash has been on. After waiting six
weeks for the part to come in; it was “fixed” and now the light goes
and comes as it will. It is still not fixed. What would happen if we
would have a collision and it mal-functions?

4. The tire low inflate light keeps coming on even when the tires are
inflated. I have checked this at least ten times and, according to the
gauges the tires are properly inflated.

We lost a business some years ago and our credit has suffered accordingly. I
can not trade up to a better hard-top jeep on my own as I could not afford the
payments. I would like your company to step forward and help me get out
from under this lemon, by making it possible for me to get into a Jeep Sierra
with a hard top. I don’t feel that all Jeeps are as poor quality as the one 1
currently have, as I believe there can be a lemon in any car brand. In order
to do this you would have to write off some of the cost and buy back this
Jeep that I currently own as I could not afford more that a $50.00 increase
each month in my current payment. (Steve at Carolina Chrysler has all my
details.) Please consider this request as [ am very distressed with this leaky
jeep and will continue to pursue my options to the fullest.

Thank You for your consideration,

Elizabeth City, N.C.
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RETAIL INSTALLMENT SALE CONTRACT
SIMPLE FINANCE CHARGE

THIS IS A CONSUMER CREDIT DOCUMENT

ODooler Number . Contract Number

- Address) .
L THA ChRTe PR Dhoee ks
1001 HALSTEAD BLVD
8 27909

TZABETH (L1 MO

‘ou, the Buyer (and Co-Buyer, il any), may buy the vehicle below for cash or on credil. By signing this contract, you choose o Fur_tm vehicle
n credit under e agreements on the front and back of this eontract. You agree to pay the Creditor - Seller (sometimos “we™ or “us” in this contracl)
he Amount Finarced and Finance Charge in LS. funds according 1o the payment schadule below. We will figure your finance charge on a dally
sasis. The Truth-In-Lending Disclosures below are part of this contract.

Make
New/Used Year and Model Vehicie Identification Number Primary Use For Which Purchased
ij"%mmu. farmily or housahald

JEEP O business B

LSED 2011 | Wronal izaase: O ag a
FEDERAL TRUTH-IN-LENDING DISCLOSURES tnsurance. You may | buy the Prﬁ::l‘.ll'::sl
ANNUAL FINANCE Taotal of Total Sale who is

PERCENTAGE CHARGE s Prica (see back) from anyone you choose

RATE The dollar The amount you | The total cost of scceptable 1o us. You are nol requined lo buy

any other insurance to obtain credil unlass the

Tha cost of ameount the will have paid after | your purchase on A i t
your crodit as credil will you have made all | credit, including box kai:unu ,“3'1’9” Em&l&w.lnlares
ayoary mie cost you. WII “I your down ﬂany!nmr;misdlaehﬂbdm.mides
i Wﬁlﬁ 3 or certificates: from the named insurance com-
. i, SER1S & 5 - 5 panien wil describe the tarme and conditions.
0 A%] s _1cnbi. /] 12 1863c- 30 g Ui,
— <
Your Payment Schedule Will Be: " . Check the msurance you wan! and sign beiow:
Number of Amouni of When Pag‘r‘:mnls Optional Credit Insurance
rils Pay Are
72 647, i Ub /0477013 Ol CregeLie. [ Buyer [ CoBuyer [ Both
Or As Follows: ] Credit Disabiity {Buyer Tnly)
i Ny
- CrediLies —_—
Late Charge. ! payment is nol received in il witnin . 10 days after 2 js due, you will pay a late charge Credil Disatity § —_—
of 8 __ % of the part of the paymant thal is late. it the vehicks is primarily for parsanal, (emily, housshald, or nswrancs Company Name
agricuitural 158, he Markmum charge for sach lsle paymont willbe § __6.00 e S e R ey
Prepayment. If you pay off all your debt early, you will not have to pay a panalty Home Ofice Addeess ——
Security Interest. You are giving o security intarast in tha vahicie baing purchased, - F— e
Additional Information: See this contract for more Infermation including Information about ronpayment, Credit e insurance and credit disability insurance
dedauht, any required repayment in full betore the scheduled dale and seourily intarest are not reguired to oblain credit, Your decision (o buy or

mot o buy cedt He msurance and credi disebdity
insurence wili not be a factor fn the craockt

ITEMZATION OF AMOUNT FINANCED T B By Lo B lnbingl. sk bty
762, 1 707 rea i 3
1 CashPiice frcieirg§__ 202~ Yhosja g 383/U-4 oo Cos i e i o 4A.of e Nrizaion of Armouni
2 Total Downpayment = Financed. Credit ife intumnce & based on your ongnal
Trade-in FATRE] )  hiGH !E ALCUE } paymen! scheduie. This insurance may not pay all you owe
{¥oar) {Mahe) {Model) on this contract if you make Iete payments. Credi) disabilily
~prn a7 INSUMENCS GBS NOI COVE ANy incresse in your paymant of
Gross Trade-In Allowance s—_‘;‘f’"'“:- in the number of paymerss. Goverage ko cmdt e
Las Pay Off Made By Selior $ _24(I§b . ;.’g tlumlc;:'; mg‘hdsiu:'th hwmm: ends on e
;= § Ulgi\ﬁ.l i} e la: pamwmmncﬂbmnl
EmNNMh : -—J—}—N/A tarm for the knsurance s shown below
+ Cther ; - $ _ HBA
(1 tatal downpayment is negative, Bntar 0 and se 4l below) § 35la. 0 Olﬂafoplimal Insurance
3 ~——3T0%7 (IS
3 Unpaid Batance of Gash Price (1 minus 2) s___""__'g ' L o
4 Other Gharges Ineluding Amounts Paid to Othars ca Yeur Bahalt Type of aance o
(Seller may keap part of these amounts); Framium § _ L
A Cost of Optional Gradit Ensurance Paid 1o fnsurance Insugnep Gompany Neme —
Campany or Cempanies. B0
Life 1) bt A Home Office Address
Disabilly § HJ’.’} LRl pe
Vendk —————— /A ) : it
B Vendor's Singie Interest insurance Paid o insurance Company b Lk R i i S e
€ Othar Optional Insurance Paid to insurance Comgany or Gompanies [ H/A hwﬂmﬂ o
D Oplivnal Gap Contract I 595. 00 Prosivné
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| B1 - APPT: #r*ADROTNTMENT * %
! JUNE 5, 2014 THUR @12 30
i SBAFETY CHECK

5 Sub Total: .00

#2 - C122: STATE SAFETY CHECK (CHRYSLER)ADD .1 @ §5.00 TO
CHECK TINT
REGISTRATION EXPIRED
Work performed by CARY HNAKAMOTO {306) 14,80

PERFORM SAFETY CHRCK, FAILED FOR REGISTRATION &
AIR BAG LIGHT ON.
Sub Total: 14.80
#3 - MPI: COMPLIMEBNTARY MULTI POINT INSPECT ATTACH MULTIPOINT
INSPECTION BHEET TO REPAIR ORDER
Work performed by LARRY CARIAGR (318)
PERFORMED MPI.
S8ub Tetal: .00
#4 * 72K: 72000 MILE MAINTENANCE KAC PREMIUM SERVICE
DOOQOOO NCT CHANGE OIL, CRKEKKKEKK IF STILL
CLERN, IT WAS RECENTLY CHANGED. IF DIRTY
3 OK TO CHANGE.
Work performed by LARRY CARIAGA (315} 94.32
Ingstalled S5W20C :MOBILE CLEAN 500 SW20 582,24 T1.26
Ingtalled 4105409AC :PILTER: ENGINE OIL 1@7.43 7,43
PERFOEMED SERVICE, DID NOT REPLACE OIL
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1135 RVICE AN PARTS A £y A AMOLIN

STILL CLBAN, PERFORMED A TIRE ROTATICN AND BRAKE
PAD INSPECTION FRONT PADS AT 6MM REAR AT 4MM. !
FOUND THAT AIR BAG LIGHT IS8 CN i

Sub Total: 112.95
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#5 % DALIGN: FRONT WHEEL ALIGNMENT
STEERING WHEEL PULLING
Work performed by LARRY CARIAGA {315) 80.
PERFORMED FRONT WHZEEL ALIGNMENT, PERFOMED A TEST
DRIVE CHECK OK.
Sub Total: 80.00
#6 * C121: BELECTRICAL (CHRYSLER)
CUST STATBEBS AIR BAG LIGHT ON, PLZ CX & ADVISE
Caused by
AIR BAG LIGHT ON, INSTALL SCANNER TC DIAGNOSE, FOUND
DTC UlL41A,ULl41B,141C & Ul419 IMPLAUSIBLE DATA REC
EIVED FROM ALL SENSORS,B1BA &B223D OCM DTC PRESENT
 CHECK OCM ZHENSOR CIRCUIT WIRE HARNESS, OK, PROBLEM i :
WITH OCCUPANT CLASSIFICATION MODULE, MAKE ESTIMATE, : |
i NEED TC RECHECK APTER REPAIR,MIGHT HAVE MORE PROBL | ]
| EMS, NEED TC REPLACE MODULE FIRST. |

[ea)
3

_r Work performed by GARY NAKAMOTO (306) 115.00
' Unrealized 5084002406 :MODULE: OCCUPANT CLASSIFICAT 1®157.30 | Ordared i
Installed CHRETFRT :RETAIL FREIGHT CHRYSLER 1®5.00 B.G0

PART ORDERED SCHEDULE BET |
Sub Total: 277.30 !
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§7 * APPT: ***: ADPPOTNTMENT**#
CUSTOMER WILL HAVE THE HOUSE MON CALL TO
SCHEDULE
Sub Teobal: .00 | |

*t*#i****t*tti***t*********i**k***i*#******ﬁ****n‘*****ﬂ****& i l
(* Vigit www,konaautocenter.com or www.konanigsan.com for *

* parts/service gpecials. Make an appointment online or >
* call us at 329-4408. (We service any makes and models.) *
* Mahaloc for your business *
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Work e

SERVICE DEPARTMENT HOURS |

* %% ADPOINTMENT* * *

APPT:
JUNE 5, 2014 THUR @12 30
SAFETY CHECK

8ub Total: .00
{#2 - £122: STATE SAFETY CHECK (CHRYSLER}ADD .1 @ $5.00 TO
i CHECK TINT
i REGISTRATION EXPIRED
% Work performed by GARY NAKAMOTO {306) 14.80
' PERFORM SAFETY CHECK,FAILED FOR REGISTRATION &
AIR BAG LIGHT ON.
8ub.Total: 14,80
| #3 -~ MPI: {_‘OMPLIIMEHTBRY MULTI POINT INSPECT ATTACH MULTIPOINT
| INSPECTION SHEET TO REPAIR ORDER
Work performed by LARRY CARIAGA {315) :
PERFORMED MPT. g?ﬁﬂﬂ“&bt%tm# oA
- & a
I -t oo e RSSO, . 6 Chryslar, ey
| #4 * 72K: 72000 MILE MAINTENANCE KAC PREMIUM SERVICE R Maduoion ’
! DOOCO0 NOT CHANGE OIL, CKEKEKRK 1IF STILL f
CLEAN. IT WAS RECENTLY CHANGED. IF DIRTY |
OK TO CHANGE. =
| Work performed by LARRY CARIAGA (315) 94.32
: Installed 5W20C :MOBILE CLEAN 500 5W20 11.20
Installed 4105409AC :FILTER: ENGINE OIL 7.43
PERFORMED BSERVICE, DID NOT REPLACE QOIL )
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SERVICE DEFARTMENT HOURS
’ 745 a.m. o 5.00 pm. !
758353 Kuakini Hwy, - Keius-Kena, Hi 88740 Merdey « Friday
(604 3224408
vw korBRUIS.COM - v konanisaan com

porviee Salvis .
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%LOS ANGELES, CA

Lh -1

b over
v LY il

Viremes Mombser

ARCIINT

STILL CLEAN, PERFORMED A TIRE ROTATION AND BRAKE
FAD INSPECTION FRONT PADS AT 6MM REAR AT 4MM.
FOUND THAT AIR BAG LIGHT IS ON

Sub Total: 112.95

#5 * DALIGN: FRONT WHEEL ALIGNMENT
STEERING WHEEL PULLING
Wwork performed by LARRY CARIAGA (318) 80.00
PERFORMED FRONT WHEEEL ALIGNMENT, PERFOMED A TEST
DRIVE CHECK OK.
Sub Total: 80.00
#6 * (C121: ELECTRICAL (CHRYSLER)
CUST STATES AIR BAG LIGHT ON, PLZ CK & ADVISE
Caused by
; AIR BAG LIGHT ON, INSTALL SCANNER TO DIAGNOSE, FOUND
| DTC Ul4lA,U141B,141C & Ul413 IMPLAUSIBLE DATA REC
EIVED FROM ALL SENSORS,B1BA &B223D CCM DTC PRESENT |
, CHECK OCM SENSOR CIRCUIT WIRER HARNESS, OK, PROBLEM i
! WITH OCCUPANT CLASSIFICATION MODULE,MAKE ESTIMATE, 5
? NEED TO RECHECK AFTER REPAIR,MIGHT HAVE MORE PROBL
‘ EMS,NEED TO REPLACE MODULE FIRST.

Work performed by GARY NAKAMOTO {308) 115.00
Unrealized S5084009AC :MODULE: OCCUPANT CLASSIFICAT 1@157.30 Ordersd
Inatalled CHRETFRT :(RETAIL FREICGHT CHRYSLER 1l@5.00 5,00

j PART ORDERED SCHEDULE SET
| Sub Total: 277.30
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#" * RPPT: ***APPOINTMENT®** |
CUSTOMER WILL HAVE THE HOUSE MGN CALL TO
SCHEDULE

Sub Total: .00
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* Visit www.konaautocenter.com or www.konanissan.com for * i

l + parts/service specials. Make an appointment online or *

P ¥ call us at 329-4408, (We service any makes and models.) *

* Mahalo for your business *
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#1 - MR C121: ELECTRICAL (CHRYSLER) ; 4!

rdared 4606947AH :SENSOR: STRAIN GAUGE 49116.03. - il
Installed CHRETFRT :RETAIL FREIGHT CHRYSLER 1820.00 20.00
8ub Total: Labor: .00 rPartg: 20.00 Total: 20.00 ' : .

#2 * MR C191: MEMC :

S 6/20 PH CUSTOMER SHE APPROVED PART TO ORDER

Tk koW W ****#***##*kﬂ**k*-ﬁ*w**&"x.**#****ii***#*t**tw********
* Vigit www.konaautocenter.com or www.konanissan.com for %
* parts/service specials. Make an appointment online or o
# call us at 329-4408. (We service any makes and models.) ~
|, % Mahalo for your business *
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#2 - ZID CFAIL: COMPLETE FAILED SAFETY INSPFECTION
“: . Sub Total: Labor: .00 Parts: .00 Total: .00
. SAFETY CHECK STILL FAILBD CAUSE OF AIR BAG LIGHT.
#3 - MR C306: CHRYS TECH TO PERFORM CORRECTION FROM PREVICUS
- RO
CUST STATES AIR BAG LIGHT ON, B/O 6/18
PART HERE g
Work performed by GARY NAKAMOTO(306) .
Installed 5084003AC :MODULE: OCCUPANT CLASSIFICATI 18157.30
Sub Total: ‘Labor: 115.00  Parts: 157.30 Total: 272.30
REPLACE OCM MODULE,CAN T CLEAR DTCS,STILL HAVE DIC
U1471A,U1418B,U141¢,U1419 & B2206,NEED TO REPLACE A
! 'LL OCS SENSORS,CANNOT RUN VERIFICATION TEST  MAKE E
| STIMATE . NEED TO RECHECK AFTER REPAIRS.

______ o e e P e e e R MW W M e e e e e B A e e o B A e

#4 - MR C151: MENO = o ™ : :
. -, Sub'Total: Labor: .00 Parte: .00 - Total: .00 s E R 4
FOR SCHEDULE REMINDER CALL 3AM 640-63612 G '

#5 * MR C191; MEMO _ , o

Wil 'CUSTOMER WILL CALL TO SCHEDULE REAR BRAKES

v 7 mo BE DONE. (SAM) ’
"?-ﬁ#'icil-**r-k*****w*vi*'ﬁ****’ir*'ﬂ'*i‘**ﬂi**********ﬁ*******'ir*‘k\E*it#ﬂ

#. Visit www.konasutocenter.com or www.konanigsan.com for . ¥
% pArts/service specials. Make an appointment onlina or *
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CLSI STATES AIR BAG LIGHT ON. B/O 6/20 4/02 SENSOR
Caussd by -
WAIT FOR ANSWER FROM 8TAR, STAR SAID IF VEHICL“ ‘Hag
AFTERMARKET SEATS,CAUSE CAN BE THE PROBLEM,IF NQT
,SINCE MODULE & SENEORS WERE REPLACED,CHECK WIRE H
ARNESS FOR PIN FIT OR OPEN CIRCUIT TO SENSCRS, THEY
HAD CONCERN WITH NEW SENSORS IF SENSORS WAS DROPP
ED . OR INSTALLED INCORRECTLY,CHECK WIRE ‘HARNESS FRO

M MODULE TOQ SENSORS, FOUND COPEN CIRCUIT, NEED 'TQ REPF

LRCE WIRE HARNESS, CANNOT REPAIR, MAKE EE”IMA”E.

work performed by GARY WAKAMGTOCBOG} '

. Work perforred Dy GARY NAKAMOTO(306)

Suh Total Laboy: OG Parts: 464.12° To':.ai: 464.12
R&R PABSENGEE FRONT SEAT,REPLACE 4 SEAT WEICKT EEN

- S80RS, STILL HAVE AIRBAG DTCS, B2206,U141A,U1418, U141
c,ud 4J9 52233 % B1BA6,WRITE TOQ STAR,STAR SAID T0 C
HECK IF PCM AND ORC MDDULE HAUE'SAME VIN #,CHECK P

CM AND ORC MODULES,BOTHE HAVE SAME VIN #,WRITE T0O S
TAR,WATING FOR ANBWER.

| #3 ~ ZD D24Q1: REPLACE REAR BRAKE PADS-SHOES, RESURFACE REAR
' ) ROTORS QR DRUMS '
"INCLUDE BC KIT & BC

Work performed by GARY NAKAMOTO(306)

!_. T A e e A e e P R e m a M E e — h EE e m A e ST -
|
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! Installed V2013776AA ;PAD KIT: REAR DIEC BRAKE ”i35¢2ﬁa1|
{ Installed 4800 :NAPABRAKCLEAN ' _ PR ‘' Internal
Ingtalled 39655 :BG BRAKE XIT Internal |
- REPLACT REAR BRAKE FPADS WSING BG BRAKE KI‘I' AND RES
! URFACE ROTORS, , OK .
#3 - ZD CFAIL: COMPLETE FAILLED SAFETY *NnPEQTION '
Work performed by GARY NAKAMOTOQ(306) _ :
.Bub Total: Labor: .00 Partg: .00  Total: .00 ,
COMPLETE SAFETY INSPECTIUN ' ' ' ’
#4 - MR C191: MENO | $
| Sub Total!: Labor: .00  Parts: .00 Totdl: .00 J
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NO CHARGE FOR LAROR, FOR AI R BAG
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SSING SOME WIRES,GAVE. PART # FROM OLD WIRE HARNESS
WHEN ORDERING,BUT DIFFERENT PART #HARNESS CAME IN
WHICH SHOULD WORK,BUT DIRENT,NEED TC REORDER PART

| #7 * MR C121: ELECTRICAL (CHRYSLER)
' CUST STATES PERFROM AIB BAC LIGHT REPAIRS. PART IS
HERE PASSENGER BEAT WIRE HARNESS :
: Work performed by ALAN PINE(317)
i : Sub Total: Labor: .00 Parts: .00 Total: .00

L e T

&8 * ZD CPAIL: COHPLETE FAILED SAFETY 4NSPECTIOW
I, Sub Total Labor: .00.- . Parts: ,00 Total: ,00
| FAILEL AIRBAG LAME ON

:n-'-------.-l..,_—--vp-q-——-«—-....--.r_-.,.--u-l--ﬁ..--__.,—---b.- _______________________
| #9 * MR C302: GHRYS TECH TO FERPORM CORRECTION ra*v pnavzous
RO : : !

' CUST STATES AIR BAG LIGHT IS ON. PERFRCM
. INSPECTION & ADVISE ' ' ;
I Work performed by JOHN SELF(302) ' Internal
' Work performed by GARY NAKAMOTO (306) Internal
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HARNESS FOR BEAT.FOUND WIRING BROKEN INSIDE INSUL
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D OK.TEST DROVE OVER BUMPY ROADS.AIRBAG LIGHT DID

NOT COME BACK ON AND NOC CODES ARE’ SETTING.
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* Yisit www.konaautdcenter.com ox www.konanisean.com for % - j
* parta/service specials. Make an appointment online or . * =
* call us at 329-4408. (We service any makes and models.) ¥
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From: S

To: customerassist@chrysler.com
Date: Tue Jul 23 18:56:14 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Airbag clockspring was replaced for $507.39 at my expense. | believe this is a part that should
last the life of the vehicle. | would like an explanation for why | should be responsible for this
expense.
Comments:
This has been recalled in many jeep vehicles. The most important safety
component in the vehicle. | am a loyal jeep customer losing faith in the
company that does not cover the cost of this historically problem part.
Please explain.

Sender Information:

Title: Mr.

First Name: [Jl|}

Middle Initial:

Last I



From: customerassist@chrysler.com

To:

Date: Sat Jul 27 13:35:04 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We apologize for any inconvenience this issue has caused you.

Unfortunately, not all components will last for the life of the vehicle. This component specifically
has a warranty of 3 years or 36,000 miles. At 4 years and 71,000 miles roughly, this part is no
longer warrantied. We apologize.

The part is not covered by recall as recalls are VIN specific. Recalls are determined by where the
vehicle was built, when and what series of parts were used when in production. The reason your
vehicle was not included in the recall is because this recall applies only to the above vehicles
equipped with Right Hand Drive (RHD) steering (sales code AHF) built to U.S market
specifications (sales code YAA) from July 30, 2007 through October 08, 2011.

Your vehicle was built within the timeframe of the recall (Oct. 7th, 2008) although it does not have
"Right Hand Drive (RHD) steering" excluding it from the recall.

Thanks again for your email.

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Airbag clockspring was replaced for $507.39 at my expense. | believe this
is a part that should last the life of the vehicle. | would like an

explanation for why | should be responsible for this expense.

Comments:

This has been recalled in many jeep vehicles. The most important safety
component in the vehicle. | am a loyal jeep customer losing faith in the
company that does not cover the cost of this historically problem part.
Please explain.

VIN:



oL/

Mileage:
71150
Servicing Dealer:
Harr, Worcester, MA
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Paxton
State:

MA
Zip:

-
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Sun Jul 28 07:23:44 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8208320V46504L0KM)

| do hope you realize how ridiculous it sounds that the side the steering wheel is on has an effect
on the longevity of the clock spring. My research shows that this problem is quite common among
many jeep owners, models and years. My vehicle also was sold with a "lifetime" warranty. Im
sure your records would indicate that.

| am disappointed with your inability to explain why this part fails at such a short lifespan. | am
equally disappointed that you would use the warranty, which you improperly have indicated as 3
years and is actually "lifetime" as presented to me when | purchased the vehicle.

| will report this problem to any and all government agencies that oversee this type of issue,
including the faulty parts and the poor response time, indicated as 24 hours on your website and
actually took you a week. | will also warn any and all | am in contact with of your ability to "sell",
with enthusiasm, a vehicle which at best is misrepresented, and service with excuses of why your
companies failure to provide a quality product falls financially on the consumer.

On Jul 27, 2013, at 1:35 PM, customerassist wrote:

> Dealilill

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We apologize for any inconvenience this issue has caused you.

>

> Unfortunately, not all components will last for the life of the vehicle.

> This component specifically has a warranty of 3 years or 36,000 miles.
> At 4 years and 71,000 miles roughly, this part is no longer warrantied.
> We apologize.

>

> The part is not covered by recall as recalls are VIN specific. Recalls

> are determined by where the vehicle was built, when and what series of
> parts were used when in production. The reason your vehicle was not
> included in the recall is because this recall applies only to the above

> vehicles equipped with Right Hand Drive (RHD) steering (sales code AHF)
> built to U.S market specifications (sales code YAA) from July 30, 2007
> through October 08, 2011.

>

> Your vehicle was built within the timeframe of the recall (Oct. 7th,

> 2008) although it does not have "Right Hand Drive (RHD) steering”

> excluding it from the recall.

>



> Thanks again for your email.

>

> Sincerely,

>

> Tyler

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> RerERENCE [

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM&
>

>

>

>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> Airbag clockspring was replaced for $507.39 at my expense. | believe
> this

> is a part that should last the life of the vehicle. | would like an

> explanation for why | should be responsible for this expense.

>

> Comments:

> This has been recalled in many jeep vehicles. The most important safety
> component in the vehicle. | am a loyal jeep customer losing faith in

> the

> company that does not cover the cost of this historically problem part.
> Please explain.

>

>

>

> VIN:

> IR
> Mileage:

> 71150



> Servicing Dealer:

> Harr, Worcester, MA
> Title:

> Mr.

> First Name:

> 1l

> Middle Initial:

>

> Last Name:

> R

> Address 1:

> [
> Address 2:

=

> City:

> Paxton

> State:

> MA

> Zip:

> 1l

> Email:

>

> Home Phone:

> I



From: customerassist@chrysler.com

To:

Date: Tue Jul 30 15:30:47 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8208320V46504L0KM)

Dear |l

Thank you for contacting the JeepCustomer Assistance Center.

| apologizejjjjlj. we have been very busy with the volume of emails we have currently been
receiving. We apologize for the delay.

We are not Mechanical Engineers nor are we trained Mechanics, so requesting that | explain why
a part should fail or should not, | simply do not have the degree to answer that question. |
apologize.

The reason | referenced the 3 year, or 36,000 mile warranty is because that is the factory warranty
that came with the vehicle. The "lifetime" warranty is for the Powertrain, which would cover the
engine and the transmission, and all internal components of those 2 peices of machinery. |
apologize for the confusion.

Unfortunately, the outcome remains the same. It will be an out of pocket expense to replace the
clock spring. We realize this is a less than favorable response, and we apologize.

Thanks again for your email.

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: 2l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8211530V12647LOKM&
Original Message Follows:

| do hope you realize how ridiculous it sounds that the side the steering wheel is on has an effect
on the longevity of the clock spring. My research shows that this problem is quite common among
many jeep owners, models and years. My vehicle also was sold with a "lifetime" warranty. Im
sure your records would indicate that.

| am disappointed with your inability to explain why this part fails at such a short lifespan. | am
equally disappointed that you would use the warranty, which you improperly have indicated as 3
years and is actually "lifetime" as presented to me when | purchased the vehicle.

| will report this problem to any and all government agencies that oversee this type of issue,
including the faulty parts and the poor response time, indicated as 24 hours on your website and
actually took you a week. | will also warn any and all | am in contact with of your ability to "sell",
with enthusiasm, a vehicle which at best is misrepresented, and service with excuses of why your
companies failure to provide a quality product falls financially on the consumer.



On Jul 27, 2013, at 1:35 PM, customerassist wrote:

> Dealilill

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We apologize for any inconvenience this issue has caused you.

>

> Unfortunately, not all components will last for the life of the vehicle.

> This component specifically has a warranty of 3 years or 36,000 miles.
> At 4 years and 71,000 miles roughly, this part is no longer warrantied.
> We apologize.

>

> The part is not covered by recall as recalls are VIN specific. Recalls

> are determined by where the vehicle was built, when and what series of
> parts were used when in production. The reason your vehicle was not
> included in the recall is because this recall applies only to the above

> vehicles equipped with Right Hand Drive (RHD) steering (sales code AHF)
> built to U.S market specifications (sales code YAA) from July 30, 2007
> through October 08, 2011.

>

> Your vehicle was built within the timeframe of the recall (Oct. 7th,

> 2008) although it does not have "Right Hand Drive (RHD) steering”

> excluding it from the recall.

>

> Thanks again for your email.

>

> Sincerely,

>

> Tyler

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE I

> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM&
>



>
>
>

> Original Message Follows:

> US Customer Service - Jeep Brand Site

> Brief Description:

> Airbag clockspring was replaced for $507.39 at my expense. | believe
> this

> is a part that should last the life of the vehicle. | would like an

> explanation for why | should be responsible for this expense.

>

> Comments:

> This has been recalled in many jeep vehicles. The most important safety
> component in the vehicle. | am a loyal jeep customer losing faith in

> the

> company that does not cover the cost of this historically problem part.
> Please explain.

>

>

>

> VIN:

> o6
> Mileage:

> 71150

> Servicing Dealer:

> Harr, Worcester, MA
> Title:

> Mr.

> First Name:

> 1l
]

>

> Last Name:

> s

> Address 1:

> I
> Address 2:

>

> City:
> Paxton




> State:

> MA

> Zip:

> R

> Email:

2

> Home Phone:

> I



From: S

To: customerassist@chrysler.com

Date: Wed Jul 31 19:38:28 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8211530V12647L0KM)

| have submitted a complaint to the NHTSA outlining my concern with my vehicle and thousands
like it on the road. | also identified your ineffectiveness in being able to explain why Jeep thinks
it's OK to have this major safety component NOT last the life of the vehicle.

With this, and your response, | ask the following:

1. What does last the LIFE of the vehicle? If the parts that keep the driver safe cannot be relied
on for the life of the vehicle, perhaps you should consider the LIFE of the operator.

2. Why is your volume of emails become difficult to handle? You mentioned your inability to
respond in a timely fashion to emails, apologizing for the delay and stating you are very busy.
Perhaps your workload is large because of many faulty products or a failure to SOLVE problems,
rather compounding my concerns with poor logic.

3. What are you qualified to do as a customer assistant? You identified your reason for not being
able to answer my question as your not being a mechanical engineer or a trained mechanic. |
registered my problem with "customer assistance". | was under the impression this department
would assist it's customers with problems. I'm sure this is not the first time you have heard of this
issue, working in this capacity. | spent about 5 minutes on the Internet when my Local Jeep
dealership called to inform me of the problem with my airbag light. My 5 minutes informed me of
the past and current Jeep recalls on the clock spring. | found thousands of complaints about this
component and how Jeep dealt with it. | had my dealer fix the problem at my expense, because
my life is more important than $500.00. But it is with this that | pursued reimbursement. | believe |
am fortunate to be able to have this work done, make my vehicle safe to drive, and then seek
assistance from the company | have been loyal to for most of my life. | ask you to consider the
less fortunate driver who cannot pay to have the repair done and puts their life at risk driving one
of your vehicles with a common and known issue.

4. Who is your supervisor and how do | contact that person? Apparently | need to move to a
higher level to get the answers | need. Your assistance has been appreciated although not
satisfactory.

Thank you,

Sent from my iPad



On Jul 30, 2013, at 3:31 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear |}

>

> Thank you for contacting the JeepCustomer Assistance Center.

>

> | apologize [fjwe have been very busy with the volume of emails we
> have currently been receiving. We apologize for the delay.

>

> We are not Mechanical Engineers nor are we trained Mechanics, so

> requesting that | explain why a part should fail or should not, | simply

> do not have the degree to answer that question. | apologize.

>

> The reason | referenced the 3 year, or 36,000 mile warranty is because
> that is the factory warranty that came with the vehicle. The "lifetime"

> warranty is for the Powertrain, which would cover the engine and the

> transmission, and all internal components of those 2 peices of

> machinery. | apologize for the confusion.

>

> Unfortunately, the outcome remains the same. It will be an out of pocket
> expense to replace the clock spring. We realize this is a less than

> favorable response, and we apologize.

>

> Thanks again for your email.

>

> Sincerely,

>

> Tyler

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER: |

> REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8211530V12647LOKM&
>

>

>



>
> Original Message Follows:

> | do hope you realize how ridiculous it sounds that the side the

> steering wheel is on has an effect on the longevity of the clock spring.

> My research shows that this problem is quite common among many jeep
> owners, models and years. My vehicle also was sold with a "lifetime"

> warranty. Im sure your records would indicate that.

> | am disappointed with your inability to explain why this part fails at

> such a short lifespan. | am equally disappointed that you would use the
> warranty, which you improperly have indicated as 3 years and is actually
> "lifetime" as presented to me when | purchased the vehicle.

> | will report this problem to any and all government agencies that

> oversee this type of issue, including the faulty parts and the poor

> response time, indicated as 24 hours on your website and actually took
> you a week. | will also warn any and all I am in contact with of your

> ability to "sell", with enthusiasm, a vehicle which at best is

> misrepresented, and service with excuses of why your companies failure
> to provide a quality product falls financially on the consumer.

> On Jul 27, 2013, at 1:35 PM, customerassist wrote:

>

>> Dear |}

>>

>> Thank you for contacting the Jeep Customer Assistance Center.

>>

>> We apologize for any inconvenience this issue has caused you.

>>

>> Unfortunately, not all components will last for the life of the

> vehicle.

>> This component specifically has a warranty of 3 years or 36,000 miles.
>

>> At 4 years and 71,000 miles roughly, this part is no longer

> warrantied.

>> We apologize.

>>

>> The part is not covered by recall as recalls are VIN specific. Recalls

>

>> are determined by where the vehicle was built, when and what series
> of

>> parts were used when in production. The reason your vehicle was not
>> included in the recall is because this recall applies only to the



> above

>> vehicles equipped with Right Hand Drive (RHD) steering (sales code
> AHF)

>> puilt to U.S market specifications (sales code YAA) from July 30, 2007
>

>> through October 08, 2011.

>>

>> Your vehicle was built within the timeframe of the recall (Oct. 7th,

>> 2008) although it does not have "Right Hand Drive (RHD) steering"
>> excluding it from the recall.

>>

>> Thanks again for your email.

>>

>> Sincerely,

>>

>> Tyler

>>

>> Customer Service Representative

>> Jeep Customer Assistance Center

>>

>> For any future communications related to this email, please refer to

> the

>> following information:

>> REFERENCE NUMBER I
>> EMAIL CASE NUMBEREIEIEIIE
>> REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8208320V46504L0KM&
>>

>>
>>
>>
>> QOriginal Message Follows:

>> US Customer Service - Jeep Brand Site

>> Brief Description:

>> Airbag clockspring was replaced for $507.39 at my expense. | believe
>> this

>> s a part that should last the life of the vehicle. | would like an

>> explanation for why | should be responsible for this expense.

>>

>> Comments:



>> This has been recalled in many jeep vehicles. The most important
> safety

>> component in the vehicle. | am a loyal jeep customer losing faith in
>> the

>> company that does not cover the cost of this historically problem

> part.

>> Please explain.
>>

>>

>>

>> VIN:

>> oL
>> Mileage:

>> 71150

>> Servicing Dealer:

>>  Harr, Worcester, MA
>> Title:

>>  Mr.

>> First Name:

> IR

>> Middle Initial:

>>

>> [Last Name:

>

>> Address 1:

>>
>> Address 2:

>>

>> City:

>>  Paxton

>> State:

>> MA

>> Zip:

> il

>> Email:

=

>> Home Phone:

=

>
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R GV o 187 HIGHWAY 281~ -
5 B T = L. WICHITA FALLS TX 76310
y e - 3’*‘ § 940-761-4062 :
b by f g diverdan19@clearwire.net
Customer: Service Writer: ' *
" Address; Service Tech:
) (fﬂy, State: 3
Day Phone: VID: IJ4BZ3H!9AL- L
: N:ght Phone: . Mileage: 109218 o o :
=;' . Fax ' <
1 Estimate Ref: '7366 i ; !'
. Dite; December 20, 2012 : ' i
'!'!%me 02:31 PM 1 ' :
Vehicle: 208 Jeep Truck Wrangler 4WD V6-3.8L - F
_ ;
AT ] .
«_Iﬁlitnphon . t e ' : Part #/Labor Rate Qty _ Price/Time Extended
R.éHACE LEFT REAR WIRE HARNEES TO SPEED SENSOR  Labor 65,00/ hr 1 2.00 130.00 ;
WMRNESS : -1 o 2200 22.00
“Clocksprmg Assembly f Splrai Cable . -
Replace (B) Labor 65.00 / br 1 1.00 65.00
WARNING: Before Repairing Any Air Restrairit System, The
- Battery Cables And Any Back-up Power Supplies To The '
System Must Be Disconnected In Order To Prevent Accidental
Deployment. :
Clackspring Assembly / Spira! Cable ; : t ( ' ;
Ciockspnng ; 5156106AR § 25700 25700+ [5.00
.‘"_ iy qu :""""-" "‘;'. ---\'._.\Ilﬁ;"_'_r;..’.'.—v__.__.._.n..d—_ s —-"&L r:‘ - B . S Lahﬂrjﬁ}ﬂi Ty, 2 LT lg-wa == -..- ' -":I
? : : YRR Rt Paf!&;*%f’:?!sigwﬂmr__ 2‘3:)_1‘10 h"w‘ﬁ;& '.
! Sub-Total - 474.00
| , o 40
& }I Tt_;tal , o $47 0‘
-

Date .
: oo
* : 5%y bi/ow

Signature BE E ' A -3 . . i




PLEASE HELP US UPDATE OUR RECORDS
{F ANY OF THE FOLLOWING CONDITIONS APPLY

VIN (LastB Charactersof Vehicle ~~ Nofification Code
ldentification Number

A M3

This service was previousty performed on my vehicle {check one if
applicable):
O My vehicle was inspected and found to be ok.
y vehicle was repaired.
This vehicle was (check one if applicable):
O scrapped O stolen [ exported
This vehicle was sold to {check one if applicable):
O A dealer, or someone whose name and address is unknown.
[0 Someone other than a dealer (type or print the new owners
name and address below).

Date of sale:

Updated name and address {type or print the new owner's name
and address or your new name andlor address if it has changed):
Qwner's title (check one if applicable):
O M O Miss O Mr. & Mrs. 0O Dr.
O Mrs. [Eots, Rev. {1 Business

First Name

Last Name

oy Wlchide Fr: (L
T«

Zip Cod
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From

To: customerassistre@chrysler.com

Date: Thu Aug 15 20:18:03 EDT 2013

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: Recall Information

Brief Description:

Have airbag sensor flashing. Is my 2008 jeep sahara wrangler included in this recall below
Comments:

AIR BAGS:FRONTAL

Recall number: 11v528000

Recall date:

11/02/2011

Problem Summary:

CHRYSLER IS RECALLING CERTAIN MODEL YEAR

2008-2012 RIGHT HAND DRIVE (RHD) JEEP WRANGLER VEHICLES MANUFACTURED
FROM

FEBRUARY 1, 2007, THROUGH OCTOBER 10, 2011. SOME VEHICLES MAY BE EQUIPPED
WITH DRIVER'S AIRBAG CLOCKSPRING ASSEMBLIES THAT COULD EXPERIENCE A
COMPROMISED AIRBAG CIRCUIT RESULTING IN AN AIRBAG LAMP ILLUMINATION, WHICH
INDICATES THAT THE AIRBAG MAY NOT DEPLOY.

Consequence:

A BROKEN

ELECTRICAL CIRCUIT IN THE AIRBAG CLOCKSPRING WIRING ASSEMBLY CAN LEAD TO
NON-DEPLOYMENT OF THE DRIVER FRONTAL AIRBAG AND WILL NOT BE ABLE TO
PROPERLY PROTECT THE DRIVER IN THE EVENT OF A CRASH, INCREASING THE RISK
OF

INJURIES.

Sender Information:

Title: Mr.

First Name: |||l

Middle Initial:

Last Name: S}



From: customerassistre@chrysler.com

To:

Date: Sun Aug 18 09:43:36 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Jeep Customer Assistance Center.

A review of our records indicates that your 2008 Jeep Wrangler does not currently require service
for the Safety Recall M31 / NHTSA 13V-176 Airbag System Clockspring campaign. If your vehicle
is involved in a future recall campaign, you will be notified promptly by U.S. mail. Please keep us
informed of any change of address.

Since you are experiencing the airbag sensor flashing, we certainly recommend that you contact
your local dealer to arrange an appointment so that they can inspect the vehicle and determine an
appropriate course of action.

Here is contact information to the closest dealerships in your area:

Sherry Chrysler Jeep Dodge

8645 North County Road 25a

Piqua, OH 45356

(937) 778-0830

Dan Hemm Chrysler Jeep Dodge

2594 West Michigan Street

Sidney, OH 45365

(937) 492-8005

Thank you for your email inquiry.

Sincerely,

Crystal

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2}l
EMAIL CASE NUMBER: 2l
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8234197V33416LOKM&
Original Message Follows:

Recall Information - Jeep Brand Site

Brief Description:

Have airbag sensor flashing. Is my 2008 jeep sahara wrangler included in

this recall below

Comments:

AIR BAGS:FRONTAL Recall number: 11V528000 Recall date: 11/02/2011

Problem Summary: CHRYSLER IS RECALLING CERTAIN MODEL YEAR 2008-2012 RIGHT



HAND DRIVE (RHD) JEEP WRANGLER VEHICLES MANUFACTURED FROM FEBRUARY 1,
2007,

THROUGH OCTOBER 10, 2011. SOME VEHICLES MAY BE EQUIPPED WITH DRIVER'S
AIRBAG CLOCKSPRING ASSEMBLIES THAT COULD EXPERIENCE A COMPROMISED
AIRBAG

CIRCUIT RESULTING IN AN AIRBAG LAMP ILLUMINATION, WHICH INDICATES THAT THE
AIRBAG MAY NOT DEPLOY. Consequence: A BROKEN ELECTRICAL CIRCUIT IN THE
AIRBAG CLOCKSPRING WIRING ASSEMBLY CAN LEAD TO NON-DEPLOYMENT OF THE
DRIVER

FRONTAL AIRBAG AND WILL NOT BE ABLE TO PROPERLY PROTECT THE DRIVER IN THE
EVENT OF A CRASH, INCREASING THE RISK OF INJURIES.

VIN:

L

Mileage:
88880
Servicing Dealer:

Title:
Mr.
First Name:

-

Middle Initial:

Last Name

Address 1:

Address 2:
City:
piqua

State:

Zip:

I )
T

Email:

Home Phone:



July 24, 2013

Sergio Marchionne, Chairman and CEO
Chrysler Group LLC

1000 Chrysler Drive

Aubrun Hills, M) 84326-2766
(248)576-5741

Dear Mr. Marchionne:

| hope this letter finds you. My name is /SN | arfllyezrs old, and the proud
owner of a 2008 Jeep Wra | am writing in regards to a single issue |
have had with this vehicle that seems to be a more common problem than | would
have imagined.

This problem pertains to the drivers-side Airbag Squib, or Clockspring. In my research,

| have found that several Jeep Wrangler owners have been encountering airbag lights,
and having to repair this faulty part without knowing it is a common issue.

| know that there was a recall sent out for 2007 Right Hand Drive (RHD) modeis. My
first question is; why is it just the RHD mode!s that have been recalled, when there are
complaints for both types (RHD & LHD)? My second question is; why hasn't Chrysler
Group LLC done anything for the Wrangler owners who have had the exact same
problem, with the exact same part needing to be replaced? | could understand not
warrantying a part that has been damaged or tinkered with, but not a part that is
known, to Chrysler, to be faulty?

| love my Jeep and have been a proud Chrysler product owner for years. The first
vehicle | ever rode in was a 1989 Jeep Cherokee, which was the ride home from the
hospital when | was born. Jeep and Chrysler are in my blood. | don't want to let the
simple issue of a faulty part sway me from what | would even call my heritage. This is
my daily driver, and | don't have the money right now to get it repaired. Yet | do not feel
safe to drive it to and from work, let alone with my wite in the car. | don't ever ask for
much from people, but | am asking Chrysier Group LLC to please help me with this
repair. | am not asking the company the cover to whole cost, just to help my wife and |
out so we can enjoy the Jeep we love, and feel safe doing so. | look forward to hearing
from you, and your staff, in hopes of resolving this issue. Thank you for your time.

Sincerely,

AECEIVED
AUG 13 703

PQ&DU’GT"
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-01-10 12:49:07.478489
FilesNot Recieved: O



Invoice for Clock spring steering angle sensor:
Part-$265.00

Labor-$266.48

Total-$531.48
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FIRST NAME:

POSTED DATE :

VIN ( FIRST 9 DIGITS)

LAST NAME :

CAIR: @OOOOOOO

NON - SCANABLE ITEMS : CIRCLE ONE

" YES
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® Attn: Reimbursement -~ - R bl i s g

Chrysler Customer Assistance
== P.O Box 21-8007
» Auburn Hills, MI 48321-8007

i ) . E ] L .
i

RE: Safety Recall L37/NHTSA 11V-528 Airbag System Clockspring
To Whom It May Concern:

Enclosed is a copy of the recall notice and the original recelpt for repair for my 200
Wrangler.

Note: An independent garage did this repair because the warranty on this Jeep had
expired and I was told by the Jeep dealership that any future repairs were on my di
Besides, after many months (6-months) of the Jeep being at the dealership for a sin
repalr my conﬁdence in the ability of the local Jeep dealership service department t

répair it was in doubt.

If you need any other information please contact me at the above address or phone
T ST A et w r—*rn‘}l-lt?t?eiw" -.1,-'- T e A T i S-SR e e
J Sincerely,

{
+  Enclosure — 2 pages
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CHRYSLER : R PP ‘ R
SAFETY RECALL L37/NHTSA 11V-528 - BT Rl

AIRBAG SYSTEM CLOCKSPRING

iﬂ

This notice is sent to you in accordance with the reqmrements of the Natzonal Trafﬁc and Motor Vehlcle
SafetYAct : 'a"* z }' toa v -'_f' ‘4} - & %!uaﬂ ‘. ’_

] &

)
Chrysler has decided that a deéfect, w!uch reiates to ‘nbtor vehlcle safety, exists in some 2008 through
2012 model year J egp@ Wrangler nght Hand Drive (RHD) vehicles.

—r o ey T

e T T B g b L S " PRI Bty a7 A i .o > gyl loer s alantrsnd =
The problem is... ~ The clockspring assembly that connects the d'rl'i‘ii’i’i‘ii-"bag’-to‘- the electrical == -

1 system on your Wrangler (VIN: 1J4GZ39119 ) could experiencé a
compromised driver’s airbag circuit. This would cause the airbag light to
illuminate or ﬂash mtermlttently, which mdlcates thie alrbag may not deploy
‘and increase the risk of an. injury in. the event of a frontal crash,

'! 1{ =

Please note that a- component mtended to provide a permanent remedy for tlns
,condmon ls currently not avallable. Chrysler will contact you again, when the
remedy parts are available. We apologlze for any inconvenience this may cause.

» When the AIRBAG warning light on your instrument panel illuminates for a few
seconds after you start your vehicle and then goes out; this indicates the airbag
.system is functioning Qroge'rlx and no further action is required at this time. ~

mlf the AIRBAG wa.rnmg hght either illuminates intermittently while you are
) drwmg or remains on, this is an mdlcatlon jour alrbag s_sttem is_not

funcnomng grop_erlg

What your dealer In the interim, if the AIRBAG warning light elther illuminates intermittently

willdo... - “while youare driving or remains on, Chrysler will provide a free diagnosis. If the
clockspnng assembly is faunity, Chrysler will replace the existing clockspring free of
charge (parts and Iabor) The work will take about ofi¢ hour to complete. However
addmonal time may be  necessary depending on semce schedulés. . .

What you must In the interim, if the AIRBAG warning light either illiminates mtermlttent]y
do to ensure your .. while *you: are drlvmg or remains on, you are encouraged to contact your
safety.... . . - .Chrysler, Jeﬂ:pj orfDodge dealer nght away:to schedule a service appomtment Ask
' the dealer to ho]d tlie part for your veh1cle or to order it before your appointment.
Please brmg thls letter mth fz'ou to yaur dealer. -

A o 4zl 1;’1-—5}' . L S 5 ‘? LR a) -Gt :“:n’ :
Ifyou need If you have qucstlons!or conccms ,whlch your;dcalcr 1s, unable to resolve g plcase-
help... , « = . . contactthe Chryslcr Group Rccall Assmtance Cénter at :lf-SUO 853- 1403, LT

I’w’wh’v

1
..
&

Please help us update our, records by ﬁlhng out the attachedzpmpald postcard if,any of, the condltlons
e
llsted on the card. apply to you or your VGhlcle You may also update thlS mfonnatwn on thc web at
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tIf-»youﬁhava-already_»cxpenenced this:« Q.t_l.dmon and-: ha,\:e:pald tq have 1t reg,jredrplease—send—younongmal
receiptss Totheuadequatgp:oo&ef;pgymenato the to!lc}wmg address. for | relmbursement Chrysler
Custommer,; Asmstance 2P0 ng 21 8007; Auburn Hﬁls MI 48321 800 Attentmn Re1mbursemeqt
Once we receive and venfy tj;e requlred documents relmbursement wﬂl be sent to you wuthm 60 days o

If- your dealer fails or.is unable tmremedy this defect w1thout charge and WLﬂ}m a reasonable time, you
mayssubmit a writtel: camplalg}g(w the Admmlstrator National Highway Traffic Safety Administration, :
1200 New Jersey Ave., S.E; E@ashmgton bC, 70590 or call the toll-free Vehicle Safety Hotline at

- 1-888-327-4236 (TTY 1‘80‘6}1\:. 2 9153) or 00 to http /!www safercar gov.. . =|
We're sorry for any mqoﬁ%}nﬁ;enee, but We are smcerely concemed about your- safety Thank you: for your
atzennonto this lmportaﬂt* mattersi . e e LA 3
Bt o SF g e ;i» W @0 paagedr o *Customer. Servxces/ Fleld Operatmns
o B Ll e e e R "z-v'*»hr-r-‘"iﬂ'“ hl'}fSL@IﬁLQUp LLC“V-WW—
; "l.? e . : : ~Notification Code L37

. Note to lessors receiving this recall: Federal regulation requires that.you forward this recall notice to the lessee within 1l days.
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: Attn: Reimbursement
AL OUf-STED , Chrysler Customer Assistance
. P.O. Box 21-8007

Auburn Hills, Ml 48321
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January 17, 2013

C #_
Vgi 1MGZ391 19L-

Jeep Wrangler Unlimited X Sport Utility 4-door

Atm: Kelly

Chryslet Customer Assistance Center
P.O. Box 21-8007

Auburn Hills, MI 48321-8007

Fax # 877-768-5076

RE: Safe'y Recall L37/NHTSA 11V-528 Airbag System Clockspring

As per your request I have included with this fax a copy of the check (# 9897 — both
sides) shcwing payment for the repair on the Jeep Wrangler.

Please noe that if you have questions, contacting me by phone may be the easiest as [
don’t check my e-mail evervday.

Sincerely,
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Posting Date 2012 Feb 03
Research Seq # 8007090937

Account # -

Check/Store # 9897

DB/CR DB
Dollar Amount $716.03
Bank # 096
Branch # 04527

Deposit Acct# 0
Record Type# 01

http://afresh/inquiry/servletinguiry 1/14/2013



rrom: | N
To: customerassist@chrysler.com
Date: Mon Jan 14 10:56:31 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Concerning Warranty of Clock Spring on Steering Column
Comments:
The airbag warning light comes on and off with an annoying beeping
sound
guite frequently. This is likely caused by failure of the clock
spring. I
had heard this item had an extended warranty of 10 years.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



Fromg i er.com

To:

Date: Mon Jan 14 11:58:53 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center
regarding your 2008 JEEP WRANGLER UNLIMITED ¥ 4¥4

We regret the fact that you have encountered issues with your wvehicle
and appreciate the fact that you have brought this to our attention.

Unfortunately Chrysler Group Customer Care is not a diagnostic
support center and given the many wvariables involved, we are unable
to address your concerns via email.

Since you are experiencing issues with your vehicle that you feel
deserves attention, we certainly recommend that you contact your
local dealer to arrange an appointment so that they can inspect the
vehicle and determine an appropriate course of action.

Our dealerships have the factory training, egquipment and information
available to them to address any of your vehicle concerns.

In order for Chrysler to consgider any assistance, you will need to
have your vehicle diagnosed at an authorized Chrysler dealership
within 5 days. This does not guarantee that Chrysler can provide
assistance, however it will ensure that a trained technician on a
Chrysler Brand wvehicle has completed and provided an accurate
diagnosis. You will be responsible for the diagnostics feeg.

Once the diagnostic has been completed, and if you still reguire
assistance, please contact our Customer Assistance Center at 1-877-
IAMJIEEP (877-426-5337)

We would like to take this opportunity to advise you that our records
indicate that the following recall campaign({s) have not been
performed by an authorized dealer:

RECALL: K13

DESCRIPTION: INNER FENDER LINERS
TYPE: SAPFETY

DATE ISSUED: 12/03/2010

STATUS: INCOMPLETE

RECALL: LO5

DESCRIPTION: TRANSMISSION COOLER LINES
TYPE: WARRANTY

DATE ISSUED: 05/06/2011

STATUS: INCOMPLETE

We suggest that you contact your local authorized dealer teo make
arrangements for an inspection and, if necessary, corrective action
at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process.

We hereby include a listing of local dealers within your zip code
area:

Farnhardt Chrysler Jeep Dodge
1301 North Arizona Avenue
Gilbert, AZ 85233



(480) 526-4000

Chapman Dodge Chrysler Jeep
6601 East McDowell Road
Scottsdale, AZ 85257

{480) 949-7600

Superstition Springs Chrysler Jeep Dodge
6130 E Autco Park Drive
Mesa, AZ 85206

(480) 830-8001

Tempe Chrysler Dodge Jeep Ram
7975 S5 Autoplex Loop Rd
Tempe, AZ 85284

{800) 383-6343

ITf your vehicle is invelved in any future recall campaign, vou will
be notified promptly by U.S. mail. Please keep in mind that recall
campaigns are Vehicle Identification Number specific so keep us
informed of any change of address.

You may also access the self-service recall site on the internet to
check on your vehicle's involvement in any future recalls that are
published. 3imply go to your brand website Owners page:

http: //www.Jeep.com/en/owners and enter your Vehicle Identification
Number (VIN) where appropriate,

If we can be of any assistance in the future, please email or contact
Customer Care Center by telephone at 1-877-IAMJEEP (877-426-5337)

Thanks again for your email.
Sincerely,
Alex

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the following inf ion:
REFERENCE NUMBER:
EMATL CASE NUMBER

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7975219V82733LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Concerning Warranty of Clock Spring on Steering Column
Comments:
The airbag warning light comes on and off with an annoying beeping
sound
gquite frequently. This is likely caused by failure of the clock
spring. I
had heard this item had an extended warranty of 10 years.



VIN:
& TN
Mileage:
54000
Servicing Dealer:
Sullivan Motors
Title:
Mr.
First Name:

Middle Initial:

Last Names:

Address 1:

Address 2:
City:

Mesa
State:

AZ
Zip:

Email:

Home Phone:




From:
To: customerassist@chrysler.com
Date: Thu Jan 24 20:44:33 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Recall notice and was treated like a crook by Gen. MGR
Comments:
T received a letter from Chrysler Customer Ass. Center stating that
Iy
warrantee has been extended for the clock spring and that if I was
having
trouble to bring it in which T did. I was a little broke at the time
and
adamantly confirmed with the service advisor {Leticia Perez ) not to
do
anything that would cost me money. She assured me that the recall
was cost

free and so I waited for the work to be done. When they called me
they

handed me a bill for $135. I reminded her about the conversation we
had in

regard to any cost and referred me to the MGR. Wok order number

reflected that there was a code and had to be reset which they did.
However I did not consent or have the money for that service to be

performed. When the Gen. MGR came out he said there was nothing he
could

do and even acted like he was going to hold my Jeep ransom until T

paid the

bill. Well as you can imagine I went ballistic and gaid I was not
paying a

dime!! He tried lowering the price and then finally agreed to not
charge

me but not after he got very upset with me and even told Ms. Perez to
put

$75. on her ticket so she would get palid. and yes she looked at him
like

huu. Anyway I just wanted to let you know The airbag light has come
back

on now and I'm afraid to take it back and T don't want to have to
take it

out of town. I could not believe how he treated me like a thief.

ps I

don't know if you can or not but also they recommended on the invoice
that

a transmission, front and rear diff service to be done which I cant
afford

right now but if maybe you could cover that it would certainly smooth

my

mood and maybe in the future decide to buy another $25,000 Jeep for
my

wife.

Thank You

Sender Information:



Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To:

Date: Thu Jan 122:28 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear
Thank you for contacting the Jeep Customer Assistance Center.

I regret your dissatisfaction with the service you received and
appreciate the time and effort you took to bring this matter to our
attention. We at Chrysler take all of these complaints seriously and
have documented your concerns on our corporate records.

our records show you do have the extended warranty for the
clockspring ¥41 CLOCKSPRING expires 120 Months or 150,000 Miles
{which ever comes first). As long as the repairs are for the
clockspring they will be covered. If the issue is caused by another
component, it would be at your expense for the cost of the repairs..

In regards to assistance with the routine maintenance on your
transmission, we would not be able to assist.

Our records indicate that the following recall campaign{s) have not
been performed by an authorized dealer:

J24 MOPAR TOW BAR

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necegsgary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service

department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Sincerely,
Eileen

Customer Service Representative
Jeep Customer Assistance Center

For any future communicatilions related to this email, please refer to
the following information:

REFERENCE NUMBER_
t/ fwww . chrysler. com/wees/brand forms/us/reply.jsp?

EMATL CASE NUMBE
trk ID=KMM7988325V84148LOKM&

REPLY LINK: http

Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Recall notice and was treated like a crook by Gen. MGR

Comments:

I received a letter from Chrysler Customer Ass., Center stating that

itih



warrantee has been extended for the clock spring and that if T was
having

trouble to bring it in which T did. I was a little broke at the time
and

adamantly confirmed with the service advisor (Leticia Perez ) not to
do

anything that would cost me money. She assured me that the recall
was cost

free and so I waited for the work to be done. When they called me
they

handed me a bill for $135. I reminded her about the conversation we
had in

regard to any cost and referred me to the MGR. Wok order number

{ )

reflected that there was a code and had to be reset which they did.
However I did not consent or have the money for that service to be
performed. When the Gen. MGR came out he said there was nothing he
could

do and even acted like he was going to hold my Jeep ransom until T
paid the

bill., Well as you can imagine T went ballistic and said I was not
paying a

dime!! He tried lowering the price and then finally agreed to not
charge

me but not after he got very upset with me and even told Ms. Perez
to put

$75. on her ticket so she would get paid. and yes she looked at him
like

huu. Anyway I just wanted to let you know The alirbag light has come
back

on now and I'm afraid to take it back and I don't want to have to
take it

out of town. I could not beliewve how he treated me like a thief. ps
T

don't know if you can or not but also they recommended on the
invoice that

a transmission, front and rear diff service to be done which I cant
afford

right now but if maybe you could cover that it would certainly
smooth my

mood and maybe in the future decide to buy another $25,000 Jeep for

my
wife. Thank You Regards _
VIN:

R’

Mileage:
65000
Servicing Dealer:
Bakersfield Chrysler—-Jeep
Title:
Mr.
First Name:

Middle !nl!lal:

Last Name:
T
Address 1:

rar. N



City:
Bakersfield
State:

CA
Email:

Home PHOHOET



Document Recieved from Customer

cair Number: [N

Date Received: 2013-01-31 18:17:08.716308
FilesNot Recieved: O



This is for Case Number | llll. P'ease call me on my cell phone at ||} I i you need
any additional documents.
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~ingeer  DAVID ELLIS CHRYSLER JEEP Jagn,

21422 Roscoe Blvd. - Canoga Park, CA 91304
(818) 348-7510  Toll Free (800) 753-9544
www.davidellischryslerjeep.com
{*"HAZAR Dwsamenmmmlmuasnu_ materiats d from your bile, thet must be disposed of as a hazardous wasie.
IMPORTANT Remove all property and valuables from your vehicle. We do not assume responsibility for loss or damage for articles left in your vehicle.
Thank you for this opporlumty to serve you. It is our aim to perform ail the repairs requested on this repair order to your complete
satisfaction. If you are not completely satisfied please contact us immediately.

NORTH HILLS T T
WRANGLER EISILVER
058489 00/00/00 317 CASH

00/00/00 51532 |01/29/13|00/00/00

ORIGINAL ESTIMATE § REVISED ESTIMATE § CUSTOMER ACKNOWLEDGES .AND APPROVES ALL REPAIRS ITEMIZED

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN AND/OR RECEIPT OF VEHICLE.X
THE ORIGINAL ESTIMATED PRICE. X BAR# ARDO0084367 EPA# CAD981456148

LINE OR.CODE  FAIL-CD TBCH. it S 'HOURB/QTY TYEB = amouwr

A
Com ELECTRICAL- CUSTOMER STATES AIR BAG LIGHT ON, CHECK AND ADVISE
Cau driver squib circuit open, clock spring failure
Cor Replaced clock spring and programed module.

0800 AQ6 C 302.50
5156106AC CLKSPRINGSTEE 1 C 259.00
Line Total..... 561.50
B
Com DAVID ELLIS RENTAL
7001 AS9
SUBLET DAVID ELLIS CHRYSL PO# 6654 1 I
Line Total.....
Parts 259.00
Sales Tax 23.31
Labor 302.50
TOTAL-CUST-CRCARD 584.81
E_;..H_H:_—_""‘“—.‘—-—-—-_.__
CUSTOMER COPY - PAGE 01 f ; S “7
STATEMENT OF DISCLAIMER | T snnvmj-r oft n;pmmm?

pLL. PARTS ARE NEW UNLESS SFBECIFIED OTHERMWISE.
PLL: PARTS REMOVED WILL BE DISCHARGED UKLESS
ENETRUCTED OTHERWISE.

CUSTOMER SIGHATURE

CUSTOMBER SIGHNATURE




DAVID ELLIS CHRYSLER
21422 ROSCOE BLVD

CONOGH PRRN. CA. 91394
#18-348-7518

PMerchant [D: S822355838
Tera 1D:

Sale

sl

VI Entry Method: Seiped
Total: $ 4.6
16:2:14
?ﬁh foor Code: 1T
foorvd: Online
Custoser Coey

THANK YOU*



Fromz: i ysler.com
To:
Date: Thu FPe D : EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to learn of the concerns you have encountered with your
vehicle. Your concerns, particularly in view of the inconvenience
involved in this issue, are understandable and I appreciate the time
and effort you took to bring this matter te my attention.

We identify the recall issue and determine which vehicles in the
assenbly plant are involved. This is determined by the specific day
and time of day vehicles are built. We then recall all those vehicles
built within that time frame.

We would be happy to further look into this situation and review your
reguest. To do so, we will first require a diagnosis be performed by
any authorized Chrysler Group Dealership to review the situation and
a determination on the repair procedure be put in place.

This will best allow us to review your request going forward. It is
important to note we are not reguesting you fully undergo the repairs
at this time, we are only requesting a diagnosis be performed so we
may better gather information related to your vehicles condition in
order to better review your request.

We have updated your file to reflect the information provided in your
email. Once you have had an opportunity to undergo a diagnosis
through your authorized Chrysler Group Dealership, please respond
using the link provided below to advise us of this information. We
will be more than happy to further review your request at that time.

Thanks again for your email.
Sincerely,
Christopher

Customer Service Representative
Jesep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:

EMATI, CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM8014991V50013LOKM&

Original Message Follows:
Recall Information - Chrysler Brand Site
Brief Description:
T want to know why my clock spring is not covered under the partial
recall
that went out for the 2008-2012 models.

Comments:
My airbag warning light started coming on this weekend. I did some



research

online and found that the issue would most likely be the clock
spring. I

also found that their was a recall for this on RHD models from 2008
until

2012. The National Highway Traffic Safety Administration has had
many

reports of this occurring in LHD models also. I have also read in
several

Wrangler forums where they have contacted customer service and they
have

just had to pay a co-pay to get this safety issue taken care of. T
contacted Jeep Customer Service today and was told that because the
dealership did not want to help with this that I would have to pay
for it

all myself. Why does Jeep/Chrysler leave this decision to the
dealership?

It is not their name on the wvehicle. It doesn't seem right that
Chrysler

will pay for some and not the others. Isn't this a safety issue and
shouldn't Jeep/Chrysler want to make sure this is taken care of? I
have to

say that I was very disappointed in your customer service today. The
person who I spoke with did a fine job, and was Jjust doing her job.
I

love my Jeep and this is the first real issue that I have had with
1w T

was Jjust hoping for better results when I contacted customer
service. I

hope you can help me resolve this issue in a manner that will keep
me

loving my Jeep.

VIN:
9

Mileage:
68152
Servicing Dealer:
Lithia, Kennewick, WA
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address Lt

.. S

iy 41

Hermiston
State:

OR
Zip:

..

Work Phone:




To: customerassis chnrysler.com

Date: Thu Feb 14 15:40:20 EST 2013
Subject: Reply to Chrysler Group LLC (KMMB014991V50013L0OKM)

Reply Comments:

T had a diagnostic done yesterday from Lithia of Kennewick. The
diagnosis
is that the Clock Spring needs to be replaced. The invoice number is



From: € sler.com
To:
Date: rl fe D : 2013

Subj H : Reply to Chrysler Group LLC (KMM8014991V50013L0OKM)
Dear ﬁ

Your email was reviewed by Jeep Customer Care and has been forwarded
to the Case Management Team for their attention and response.

This referral action will provide the best opportunity for your
request. An Case Manager will be in contact with you by the close of
business day tomorrow.

If you require immediate assistance, please contact 1-877-426-5337.
Thanks again for your email.

Sincerely,

Christopher

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:
EMATI, CASE NUMBER
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?

trk ID=KMM8016483V3S085LOKMSE

Original Message Follows:
Comments:
T had a diagnostic done yesterday from Lithia of Kennewick. The
diagnosis
is that the Clock Spring needs to be replaced. The invoice number is



From:
To: customerassistre@chrysler.com
Date: Wed Feb 13 1%:45:27 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: Recall Information

Brief Description:

T want to know why my clock spring is not covered under the partial
recall that went out for the 2008-2012 models.

Comments:
My airbag warning light started coming on this weekend. I did some
research
online and found that the issue would most likely be the clock
spring. I
also found that their was a recall for this on RHD models from 2008
until
2012. The National Highway Traffic Safety Administration has had
many
reports of this occurring in LHD models also. I have also read in
several
Wrangler forums where they have contacted customer service and they
have
just had to pay a co-pay to get this safety issue taken care of.
T
contacted Jeep Customer Service today and was told that because the
dealership did not want to help with this that T would have to pay
for it
all myself. Why does Jeep/Chrysler leave this decision to the
dealership?
Tt is not their name on the vehicle,.
It doesn't seem right that Chrysler
will pay for some and not the others.
Isn't this a safety issue and
shouldn't Jeep/Chrysler want to make sure this is taken care of?
T have to
say that T was very disappointed in your customer service today. The
person who I spoke with did a fine job, and was just doing her job.
I
love my Jeep and this 1s the first real issue that I have had with
P . T
was just hoping for better results when I contacted customer service.
L
hope you can help me resolve this issue in a manner that will keep me
loving my Jeep.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



Document Recieved from Customer

Cair Number: -

Files Not Recieved: 0
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VERO BEACH CHRYSLER-JEEP-DUDGE
Va¥

855 SOUTH U.S. 1 - VERO BEACH, FLORIDA 32962
SERVICE DIRECT (772) 316- 182"’ . MAIN (772) 867-6633 - TOLL FREE (800) 375-2966

fE Tan REGISTRATION NO. MV-17324 VR BTAR
R A A K TR KR K
CHIZYS LETI=2
www.vercheachejd.com www.thecarpeople.com
CUSTOMER NO | apvisos TAG NO. i | ornt
GREG DUBLIN 0447 056 | 02/15/13
= S — A [ iABOA RATE Tricerse wo o m,}_-___' _"“f—_' o FET0CK HO
| [ 46, 87$ RED/ |
YEAR MANE rWCDEL, =ro i | DELIVERY D&TE — | DELIVERY MILES
07/JEEP/WRANGLER |
VERO BEACH, FL _ VEWCLE IO N, . . el ; = =
JA4GAS3 9 1 07 | |
FTEND D [0 DATE |
| | "702/15/13 |
e T '
o E# OPT IN MO: 46878
LIMITED WARRANTY: The only warranty
applying 10 the part(s) installed in accor-
............................................... o e o el
Jf 1 05CHZ14 ABS WARNING LIGHT TECH(S) : 0446 2GS i ba sOued by the tharaiailirer; THE
gﬁwﬁ{ﬁT?;EBFFESP BAS LIGHTS CAME ON FOR A FEW KEY SELLER HEREBY EXPRESSLY DIS-
R ER
TECH INSPECTED FOUND DTCS C1219 STEERING ANGLE SENSOR ol o tpanidins Bl
INTERNAL FAILURE :
- o = ANY IMPLIED WARRANTY OF MER-
MUST REPLACE NEW SENSOR ONLY SERVICE WITH CLOCKSPRING CHANTABILITY OR FITNESS FOR A
REPLACED TESTED OK A
PARTICULAR PURPOSE, AND NEI-
PARTS------ QTY-- -FP-NUMBER- - -~~~ --~----- DESCRIPTLON- - -ieeos-o-----UNIT PRICE- THER ASSUMES NOR AUTHORIZES
1 5156106-AC CLKSPRING B015001 286.75 286.75 ANY OTHER PERSON TO ASSUME
TOTAL - PARTS 786,75 FOR IT ANY LIABILITY IN CON-
NECTION WITH THE SALE OF PRO-
‘_]03# ] TOTALG-ccc--commencmracecacnmmsassocecsascuasnanssmosnassssnanssamsas DUCTS OR SERVICE SOLD UNDER
IﬁABgJ. %gg % THE TERMS OF THIS ESTIMATE.
ARTS
Parts and labor are warranted by the
. JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 434.95  manufacturer only for 12 months or
JOBF 2 CHARGES -c-==csosernssarasace ol tr Bl - s s snt s Shean AR s asha s s e R R 12,000 miles, whichever comes first,
L ABOR - R P 1< oo Lo R el g, 1) Ty < . or 12 months on Parts Only.
36 2 0I1CHZO1-LOF  STANDARD LOF TECH(S) :0446 20.48 )
ufST{]ndz R}SJ%STFﬂ%MW;D LUE‘E SOéL it F!{%TER **The above limited wamranties
nciuces ar er 0 uarts exciude seals and gaskets
-RESET OVERHEAD CONSOLE WHEN NECESSARY - 2 8
MAINTENANCE T
COMPLETED MAINTENANCE AS REQUESTED We’'ve given
PARTS- - -+ -QTY- - -FP-NUMBER - - -- - -~ - -+ .DESCRIPTION- - --ovovvvvnnnnnnn. UNIT PRICE- Convenience
6 68026603 -AA OIL 5W20 1081090 2.31 13.86
1 wrwoo-ea F%EERIEH 9057006 5‘30 _1, ég a le
1 00 LUBE K 1.00 ; s
TOTAL - PARTS 19,96 new spin.
MISC: ===+ 4 CODE----- ---DESCRIPTION- <= - c-ecvovecvinnroncsansannsns CONTROL NO--------- ' 5
HW HAZARDOUS WASTE DISPOSAL 1.50 f
5D SERVICE DISCOUNT -15.0%
PD PARTS DISC. -3.15
TOTAL - MISC 16.68
J0BE 2 TOTALS - vt s dbdiana ettt it srde Fan et e del s b s oS aa ama
LABOR 20.48
PARTS 19.96
MISC -16.68
JOBF 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 23.76
JOB#F 3 CHARGES:--etes--vecssatourmanssasccnanasrsacaa e R e A 8 R
_ﬂB(}P ___________ L R i G T e e i R e T T e
J# 3 01CHZOI 27Lm1mp1m$5c;!mr » TECH(S) 10446 0.00 :
| ERFORM FREE 27 POINT INSPECTION e
| PREVENTIVE INSPECTION : Annsuncing tire
| o ;. sales & service
I I’ ping for |i
._PaGEIOER2. . .. £Y i ——
SEE BACK FOR ADDITIONMNAL TERMS ‘,-y‘\ o




From:

VaS

FIVE STAR

855 SOUTH
SERVICE DIRECT (772) 316-

VERO BEACH CHRYSLER-JEEP-DODGE

REGISTRATION NO. MV-17324

UMUK Ui 1L .9 FULY 1 v

&

FIVE STAR

U.S. 1 - VERO BEACH, FLORIDA 32962
1822 - MAIN (772)567-6633 - TOLL FREE (800) 375-2966

R XK Ak A AKX
CHRYSLER :
www.verobeachcjd.com www.thecarpeopie.com
CUSTOMER NO ADVISOR TAG NO KVGICE DA Ih
GREG DUBLIN 0447 056 | 02/15/13
B T |LABOR AATE ]J._-E‘c‘?; NO [ o Erce o gn.;u-. stock o
- 46,878 RED/
[VEAR /MAKE (dacoE( == | DEUVERY DATE T | CELvERY WiLES
— 07/JEEP}'WRANGLER .
VERO BEACH, FL Bt bl s il
134G6A391070L
FLEND T o NG “Th 0. ATE T
02/15/13
| e JSIMESS PHONE | |CossaenT® . B =
f E# OPT 1IN MO: 46878
COMPLETED BY INSPECTING ALL ENGINE BELTS, FILTERS FRONT LIMITED WARRANTY: The only warranty |
AND REAR DISC BRAKES, ALL TIRE PRESSURES AND TREAD DEPTHS, applying to the pari(s) installed in aocar--|
WIPER BLADES. ALL HOSES AND TOPPED OFF ALL FLUIDS dance with this estimate are those that
ADVISED CUSTOMER OF ANY RECOMMENDED SERVICES BASED ON TIME may be offered by the manufacturer. THE
AND OR CURRENT MILEAGE SELLER MEREBY EXPRESSLY DIS-
CLAIMS ALL WARRANTIES, EITHER
OB BNOTALE o5 < oo misos o 160 0 SR S o N S B R R R A S M B EXPRESS OR IMPLIED, INCL BOING
- ANY IMPLIED WARRANTY OF MER-
I o E# 3.JUAL PEFIX. OKS J00F 3 TOTAL U9 CHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEI-
BRI oo e S i o S B SRR R VR S S SR e s s THER ASSUMES NOR AUTHORIZES
c VICE CONTRACT TECH(S) : 0446 .00l ANY OTHER PERSON TO ASSUME
4 GICHZ OZSERVIEE EEMSE,CRT %LIC‘I’ : . FOR IT ANY LIABILITY IN CON-
OFFERED OIL CHANGES NECTION WITH THE SALE OF PRO-
DUCTS OR SERVICE SOLD UNDER
JOOF: A TOPMS: sassssnseremnnbianrier Rl i rr i sr AR A s e s e THE TERMS OF THIS ESTIMATE.
JOB# 4 JOURNAL PREFIX CHCS JOB# 4 TOTAL 0.00 Parts and labor are warranted by the
" manufacturer only for 12 months or
ﬁc#g --CODE - -- s DS*E‘gER%ﬁ;FI’??LS """"""""""""""" CONTROL NO--voo=eme 5 ool 12.000 miles, whichever comes first,
) TOTAL - MISC £ pol or 12 months on Parts Only.
TOTALG - c=crussemeianoncmenemasiaam e mursam s mle s s s isshaumMarsvenasslansscnannanussnussmbnmncss “*The above limited warranties
ciud als and gaskets.
Hrkanskiabiains HETHOD OF PAYHENT #ibitbaiss TOTAL LABOR 1 Wi
** foad TOTAL PARTS 306.71 P <
** CHARGE ....... % TOTAL SUSLET 6.000 We’'ve given
rh *k TOTAL G.0.G.. 0.00 ~ :
+* VISA M/C ....... DISCOVER ....... - TOTAL MISC CHG. 550  Convenience
h i TOTAL MISC DISC -18.18
o * TOTAL TAX...... 32.349 a whole
Wk CHECK ........ DEBIT CARD ... N.., * asaesae \ :
wh ok TOTAL INVOICE % 496.07 new spin,
L2 ] [2s »
el e e - fesiriedede dhede e e de e THAﬁK YGqJ dede ik A e Er A A b e i
TN
: - e L 5\
—CISTOMER STEWATORE e 1, o
| G~ --
L AL
\Lt R
- \{ echlh =
: \)S v L
A <
B Anncuncing tire
[ sales & service
! |
'[ r :.ll
|____PAGE 2 OF ; . CusTOMERCO®Y ! END DF INVOICE | 0307om | |

SEE BACK FOR ADI

WTIOMAI

TEAMS AND CONDITIONS REGARDING REPAIRS



From:

Customer information
Street:
- Zip code:

Cardholder Signature

A

03/041cu10 1c.me

Vero Beach Chrysler Jeep |
855 South US 1 '
Vero Beach Florida 32692
772-567-6633

Tra-nﬁaEtion .in“f.o.r-rﬁéti.on

Sale
Date: 02/15/2013 3:09 PM
Amount: $496.07

SRPTVR——

Merchant 1D: 715022

Auth Code: _

Processed as: Debit
Reference No.:

Trace No.:

' Response Msg: Approved

invoice No.:

| Entry Method:  Swiped
Match AVS: Not Provided

NMiatch CV: Not Present

| Agree to Pay Above Total Amount According to Card Issuer Agreement (Merchant Agreement

if Credit Voucher).



Document Recieved from Customer

cair Number: [N

Date Received: 2013-02-22 11:13:22.778442
FilesNot Recieved: O



Gaouet Trviondl i the (3t Bisinons
Allen Samuels

CHRYSLER L'Il)ﬂl.-F JEEP RAM

costonss +: D ]

INVOICE
ﬂwgy .&h&'mf
SERVICE DEPARTMENT
5 PAGE 1 21777 KATY FWY @ MASON RD - KATY, TEXAS 77450
PHONE: {281} 875-8500 - FAX: (281) 676-8501

HOM NT:N/A wowrwallarsamuets.com
BUS ! CELL: SERVICE ADVISOR: 1772 JACKIE MORTIMER

COLOR YEAR MAKEMVIODEL ViN [ TOCENSE | MILEAGE N7 OUT TIAO

REDROCK JEEP WRANGLER 1J4GA391BBLS

77531/77531 |T1601

DEL DATE 0D, DATE] WARR, EXP. PROMISED af PG NG : PAYMENT INV. DATE
24DEC07 DO 17:00 23JAN13 0.00] MCV 22FEB13
H.0. OPENED : READY OPTIONS: ENG:3.8 LITER
11:11 22JAN13 |18:33 22JAN13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A AIR BRG LIGHT STAYS ON WHEN DRIVING ---EST
E PLEASE SEE LINE B FOR COMPLETE DESCRIPTION
6433 CF 0.00 0.00

77531 AIR BAG SQUID CIRCUT OPEN ACTIVE CODE ONLY WHILE TURNING
STEERTNG WHEEL. RECOMEND CLOCK SPRING/SAS SENSOR. RELATED TO LINE B
INTERNAL FAULT ON STEERING ANGLE SENSOR.
LA R R R R e T S R e E R T R R T SR e
E ALSC CAN HEAR CLICKING COMING FROM COLUMN AREA WHEN TURNING --EST
813 INSPECT/ REPLACE STEERING ANGLE SENSOR
6433 CP 104.00 104.00
1 5156106AC CLESPRING-STEERING COLUMN CONTROL
MOD 286.75 286.75 286.75
77531 STEERING ANGLE INTERNAL FAULT REPLACED STEERING ANGLE SENSOR/
CLOCK SPRING. 1.0
P"iii‘l‘t‘*#ﬁiifi**i—tiititﬂit!lit*&**i*i‘***—i*'*iii*
C PERFORM COMPLIMENTARY MAINTENANCE INSPECTION
MPI PERFORM COMPLIMENTARY MAINTENANCE INSFECTION
1514 CcM 0.00 0.00
77531 COMPLETED INSPECTION 1514
LA 2 2 2 e e R e R T
I PERFORM Express Lane 6 Quart 0il Service Minimum Maintenance
Requirement.
EL6 PERFORM Express Lane 6 Quart Oil Service
Minimum Maintenance Requirement.

1514 cM 11.95 11.95
L 4105408BC FILTER-ENGINE OIL 7.60 6.00 6.00
5 68055B90AA *OIL 4.00 2.50 15.00

77531 COMPLETED LOF 1514
T L R et L
E AUTOMATIC TRANSMISSION SERVICE-PROLONGS TRANSMISSION LIFE:"A CRITICAL
TIME INTERVAL SERVICE."
ATS AUTOMATIC TRANSMISSION SERVICE-PROLONGS g
TRANSMISSION LIFE:"A CRITICAL TIME INTERVAL

SERVICE."
NOTICE PURSUANT 10 SEC, JTO501. ~ DESCRIFTION TOTALS

have authorized 2=
TEXAS PROPERTY CO |

1 @ the parsan o agant acting on bahalf of the. parson who is ollug-l il 1o ey for e rejair of the mator| SO maintanance LAROR AMDUINT
vehicle §UBJOCL 1o e repalr graement, | undorstand that the vahicle 15 subject to repossession jn| NGO rEpairs 1o be PARTS AMDUNT
accofdance with Business & Commarce Cede, 18,003, It payment hor the repair of the mator vahicle By performed with nan

a chack, money Seder, or & credit card Trarailen i sopped, Gshonored becausa of wsutficen: funds., Mapar parts. GAS, OIL, LUBE

ng funds, & becasss hemulm#ﬁro!muwrnememmm-umum

P wm wiich i & drawn of the cresit card SCotunt has Been clowed My Advisos SUBLET AMOUNT
STATEMENT OF DISCLAIMER hes explsined my [ TERGE RLFFLUESIGFUBGAL TS

The factory warmanty constituios all of the warranties with respact 1o the ssie of this tem/nems. The repairs and made

Saller horoby Expreaaly disclsiens sl waranies, #ihs express or snaiied, mcuding any Implied warmanty ma aware of my TOTAL CHARGES

af marchanmability or fitness for & particudar purpose. Sallor paither nssumes nor sathoriges ary othes maintenanos

parson 1o sssume for it any laetdity im cannectson with the sale of this ien/items. needs, LESS INSURANCE

Power of Attamey SALES TAX

 AUthO e VOU 10 855 25 wed of Mtorney to g InMeance checky 19 pay for damages 1o sbove wehicks, 1T

PLEASE PAY

THIE AMOUNT s
ML RN PO TETERAET, AT 1T PRI M DU LA MRS S M AR et e e v e ..fmf ”}ﬂ :\m%&;ﬁ:xﬂ

TAIAL LA ENARGE U1 1 |uwim'ﬁﬁiom=. 5 140 $TANSSHE ARG, CONIS 102 COST 8 St (160 LS aaT by BT WASHERS. TAPL, D, APGSFIAY, SALLAL, SOLVENT. WA, LA T 3

A DISPOSAL FEES IRCLIPED B THE REPARLOP YOLR VENICLE, UNLESS OTHEMATSE IT

C‘UBTO]IIR COPY




CUSTOMER # :p s llen Samuels

INVOICE R e
Cone By, fet's Be Privwdda!
SERVICE DEPARTMENT
PAGE 3 21777 KATY FWY @ MASDN RD - KATY, TEXAS 77450
HoME conrn/a . . 1
BUS: CELL: SERVICE ADVISOR: 1772 JACKTE MORTIMER
COLOH YRR MAREINBREL e e e . MIEAGEINOUT | TAG
REDROCK | 08 | JEEP WRANGLER 1J 77531/77531 [T1601
DELDATE  |PROD. DATE] WARRCEXF. | PROMISED S CPAYMENT TNV DATE .
24DECC7 DO 17:00 23JAN13 0.00| MCV 22FEB13
oo RO OPENED T TTTTREADY. 0] OPTIONS: ENG:3.8 LITER
11:131 220AN13 |18:33 22JAN13
LINE CPCODE TECH TYPE HOURS LIST NET TOTAL
1514 oM 103.85 103.85
1l 65805954988 FILTER-TRANSMISSION OIL 22.65 22.65 22.65
1 5010884AA *SEALER-RTV 6.50 6.50 6.50
6 6B055894AA *FLUID-ATF+4 5.20 5.20 31.20
1 6B065196AA *CLEANER-BRAKE 5.75 5.75 5.75

77531 COMPLETED TRANS SERVICE 10H 1514
*1***&#**\!*****'****1*************i****t*iii****‘l"l‘i*
F POWERTRAIN INSPECTION
CAUSE: F
09980001 Lifetime Powertrain Inspection - Inspect
1514 WLH (n/c)
FC: P9 PART#: COUNT:
CLATM TYPE: W
‘AUTH CODE:

77531 COMPLETED INSPECTION 1514
R L L 2 L L R T L T B R T R e

SHOP SUPPLIES/DISPOSAL FEES 10.40
WE SINCERELY APPRECIATE YOUR BUSINESS AND
THANK YOU FOR PUTTING YOUR TRUST IN US.
ALLEN SAMUELS KATY IS PROUD TO BE PART OF OUR
GREAT COMMUNITY, AND WE LOOK FORWARD TO
BEING YOUR FIRST CHOICE FOR YEARS TO COME.
THANE YOU AGATN. PLEASE DRIVE SAFELY.
WWW . ALLENSAMUELSKATY . COM

NOTICE PURSUANT TO SEC, 570.007, hoid - DESCRIFTION T OThLe

TEXAS PROPERTY CODE . -
| aom tha Furaoe ar agent acting on bRl of tho porsan wh s bligated to ey for thy ps o ths motor ;:Q;::T:ﬁ;:;?;ﬂ LABOR AMOUNT 219.80
wehide subject to the regair agreement. | wndarstand that the vahicle (e sublject to rapossessian in 3 |
accoidance with Business & Commerca Code, §8_608, if payment for tha rapair of the metar wehids by performed with nan FARTS AMOUNT 373.85
@ chick, money order, or a cradit card transacilon b stopped, dishonored Decause of insufbiciant Tunds, mopar pars. GAS, OIL, LUBE 0.00
0 furds, or becauss the maker or drawer of the ordar or the credt can holder has o ececunt ar the =
aCoount upon which it is drawn or the credit cord sccount has Eaen closed. My Advisor SUBLET AMOUNT 0.00

STATEMENT OF DISCLAIMER has explained my *EHOF SUPPLIESDISPOSAL FEES 10.40
The factory werranty canstitutes all of the wasranies with respect to the sale of this Remfteme. The TepErs and made =
Gedla hawelry expressly disclaims all warrantios. aithar swarass or (rpsed, including any implied waransy me aware of my TOTAL CHARGES 604,05
of marchantagifity o fitness far & particular purpees, Seller nesfiar assumes nar puthorzes any othar ety
parsan 10 assuma for i1 aay lisbEty In connection witt th sals of T ilemitams, negds, LESS INSURANCE 0.00
Power of Attamey SALES TAX 31.71
| authoriza yau to act 38 power of atiomay o sign insurance checks t¢ pay for dameges to abave vehicks, TR PLERSE PRY i

THIS AMOUNT

; B35S Te
1 i 3 o = 1 wam BATIER, T Ly Mt THAT
VAP SRS TORROSAI PRV WE WBVE DETRRMINGD THET (7 12 MY PRACTICAL S0 (TEMIZE L ERT AL T LM M LA, B F METER S ki (e ST L TEa s n, SHFERRoE e Somn T
LE Vet 4 LR rinrs Wi nvana T EUTTLILD, WA TENALE, AND DUrgEas TLEG INELANED R (e, T8 R ST I PTG iR
TOTAL LABON CHARGE, U8 TOM mnxw‘l.lu% ,u.z%.’iu“;-a%é.?é’é"fm.-‘:ﬂ:mfismm CEST CF SUCH TR A5 WOST MUTE, BOLTS. WABHERS, TAFE, PWS, AFRDBFRAY, SHELLAL, SOUVENT, RAE, CLEANERS, TEWELS, SOLLER, WRE, SEAL
ETE. AR b ZARSOIES WASTE DASPOSAL FEES IMCURRED 4 THE REPUR OF YOUR VEHICLE, LIMLESS OTHERWASE TEMETED.

CUSTOMER COPY
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From: N

To: customerassist@chrysler.com

Date: Wed Feb 20 07:59:3% EST 2013

Subject: Chrysler Group LLC Customer Assistance

Form Selected:

Category: US Customer Service
Brief Description:
Clock Spring Extended Warranty
Comments:

T recently had to replace my clockspring due to my air bag lights on,

no
cruise and no horn. After replacing I did some research and found

that the

warranty was extended for this on my model year. I could not find a
bulletin/document number and I don't show record of ever receiving a
letter. 1I'd like to find out if my vehicle was covered under this
and 1f

so how I go about getting reimbursed.

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Wed Feb 20 13:40:2% EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

You do have the extended warranty for the ¥41-Clockspring on your
vehicle.

Please forward your original repair order and proof of payment
receipt for consideration to the address below:

Chrysler Group Customer Care Center
P.0O. Box 21-8004
Auburn Hills, MI 48321-8004

Please attach case nurrLbe-to the outside of your envelop as
well as on your letter.

The issue will be reviewed and you will be contacted with the
response.

Sincerely,
Sarah

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following inf

REFERENCE NUMBER:

EMATL CASE NUMBER

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.]jsp?
trk ID=KMM8022611V85629L0KM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Clock Spring Extended Warranty
Comments:
T recently had to replace my clockspring due to my air bag lights on,
no
cruise and no horn. After replacing I did some research and found
that the
warranty was extended for this on my model year. I could not find a
bulletin/document number and I don't show record of ever receiving a
letter. I'd like to find out if my vehicle was covered under this
and 1f
so how I go about getting reimbursed.

VIN:
7. G-

Mileage:
97000

Servicing Dealer:



N/A
Title:

First Name:
I

Middle Initial:

Last Name:

Addre -

Address

City:

Indianapolis

State:
Zip:

Email:

H
=

Work Phone:



To: CUustomerassls cnrysler.com

Date: Wed Feb 20 13:44:46 EST 2013

Subject: Re: Chrysler Group LLC Customer Assistance
(KMMB022611V85623L0OKM)

<HTML>

<BODY>

<div dir="1ltr">Thank you for the info!</div><div class="gmail extra'>
<br><br><div class="gmail guote">0n Wed, Feb 20, 2013 at 1:40 PM,
customerassist <span dir="ltr">s&lt;<a
href="mailto:customerassist@chrysler.com" target=" blank">
customerassist@chrysler.com</a>&gt;</span> wrote:<br>

<blockquote class="gmail quote" style="margin:0 0 0 .Bex;border-
left:lpx #ccocce solidipadding-left: lex">Dear- <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>
<br>

You do have the extended warranty for the X41-Clockspring on your<br>
vehicle.<br>

<br>

Please forward your original repair order and proof of payment
receipt<br>

for consideration to the address below:<br>

<br:>

Chrysler Group Customer Care Center<br>
P.0O. Box 21-8004<br>
Auburn Hills, MI 48321-8004<br>

<br>

Please attach case number -to the ocutside of your envelop as
<br:>

well as on your letter.<br>

<br>

The issue will be reviewed and you will be contacted with the
response.<br>

<br>

Sincerely, <br>

<br>

Sarah<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to
the<br>

following informati
REFERENCE NUMBER:
EMATIL CASE NUMBER:
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand forms/us/reply.]jsp?
trk ID=KMM802Z2611V85629L0KM&amp; " target=" blank">
http://www.chrysler. com/wees/brand forms/us/reply.jsp?

trk ID=KMM8022611V85629L0OKM&amp;</a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>
———————————————————————— <br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Clock Spring Extended Warranty<br>

Comments:<br>

I recently had to replace my clockspring due to my air bag lights on,
no<br>



cruise and no horn. After replacing I did some research and found
that<br>
the<br:>
warranty was extended for this on my model year. I could not find a
<br>
bulletin/document number and I don&#39;t show record of ever
receiving a<br>
letter. T&#39;d like to find out if my vehicle was covered under
this and<br>
if<br>
so how I go about getting reimbursed.<br>
<br>
<br:>
<br>
VIN:<br>
71— >
Mileage: <br>
87000<br>
Servicing Dealer:<br>
N/A<br>
Title:<br>
<br>
First Name:<br>
[ 39S
Middle Initial:<br>
<br>
Last Name:<br>

-

Address 1l:<br>

I
Address Z:i<br>

!igiili.ii..ili-ii'li-'.br>
City:<

Indianapolis<br>
State:<br>
IN<br>
Zip:<br>
>

<a href="mai

</a><br>

Work Phone:<br>

</a><br>
</blockquote></div><br></div>

Emaild

</BODY>
</HTML:>



Document Recieved from Customer

Cair Number: |6

Date Received: 2013-02-25 13:04:10.673358
FilesNot Recieved: O



The part in question is shown here on the last line, 5156106AC for $259.00 plus 7% sales tax for a
total of $277.13. There was no labor associated with the replacement of this part. The new part is
installed and working properly.



g ?Bnek 4630 E. 96th St.

CHRYSLER + JEEP Indianapolis, IN 46240
s family works for you, Since 1933, (317) 805-4450

ROTCE 10 CUS TOMER
s NO REFUNDS DN SPECIAL QRDERS, RO RLFUNDS AETEA S DAV, o é“’ﬂ"i‘:!:’ff’n‘u'{ ik Tméﬂnu RETURNS- 10 RETURNS oM
www.obrienauto.com e e N A TR 2 DT i Chae ok AAE AEENDRD ALTER CHECK CLE
CHRYSLER NO REFUNDE O PARTS THAT HAVE BEEN INSTALLED DM VEMICUE-NO AEFUND UNLESS 1N ORIGI A CONTAINE R,
- e ep DISCLAIMER OF WARRANTIES

& nu nller heredn axprassdy disclaims sl mruﬂll:ﬁ ither sxpress of bnplni Including ony implied w-u- w al murcnmlawuy of fiinasa for &
HNﬂ St E Eﬂ;ﬂ“ nl'l‘ cnmln o By & -uwﬁ:‘:n ' mldic :: oll'h IS% pel rnmmmhnu[wn;»:m c‘n rgh oi .'LOG cn:m] :hich hh:-u“rum.;\[.
FERCE ITAGE RA’ 18%.

DATE ENTERED INVIOICE DATE

|YOUR ORDER NO. IDATE SHIFFED

19 FER 13 12 19 _FER_13
8 ACCOUNT No.ﬁ 5

INVOICE

PAGE 1 OF 1

0
- '
D P CASH
T T
0 0
SHIF VIA SLERT. B/ NO. TERMS 0B,
) ;ﬁls INDIANAPOLIS. TN
ORD TSNP.Fa&o;aFA RNUMBER " DESCRIPTION | " LIST NET. | - AMOUNT
1 0 SEAL-DRIVE 31.69 31.69 % o IR
YO e ; 21.69 21,69 . 43.38
e O : g gl g ol .2.81
ol RARRLELBRIE el 1 aAsr e s
1 0 NUT-PINION 19.24 19,24 19.24
1 0 CLKSPRING—_323:?5_;59.00_ 259.00
\'\\C
Parts returned mul H%%ggﬁ sice
No REFUNDS ON SPEQOAL ARTS PARTS 35731
No REFUNDS ON ELECTRICAL PARTS SUBLET
20% RESTOCKING CHARGE FREIGHT 0.00
Returned PARTS must be UNDAMAGED SALES TAX 25,01
_____ TR 5382 .32

kﬁw G 2000 ABT, Mo,

CUSTOMER|COPY



Document Recieved from Customer

cair Number N

Date Received: 2013-02-28 16:42:21.415534
FilesNot Recieved: O



| tried to call you back, sorry | missed your call. Attached is the full receipt for the work including
the tax. the amount the dealer quoted us the other day did not have tax included. The total work
was $529.98 with half being $264.99. THanks for helping...



CHRYSLER DODGE JEEP RAM OF FRANKLIN

FEEIDEMND

E PHONE

1124 Murfreesboro Rd. CHRYSLER ‘m U
Phone: (615) 794-5000

CEL

J0SEPH 3 BISHOP 2021 017 | 08/26/13

HR i “* 103, 379 STLVER/

YEAR/ THOCEL DELIVERY DATE DELIVERY MILES
08}5?EP[HRANGLER{4 DOOR UTILITY

VEHICLE L.D. NO, [SELLING DEALER NG, PROCUCTION DATE
15%°c 5919 s (NG

ET E WO RO NG 5!006'5/25/13

EMAIL ARDRESS COMMEMTS m : 10338“

REPLACE CLOCK SPRING
|PARTS < ===-- m.. “FP-NUMBER - «#-v-n-vurum=s IPTION==«cccsnccncararnsan UNIT mICE-
5156106-AC CLKSPRING 8015001 259,00
TOTAL - PARTS

L ! T Y] e =
REPLACE AID PROGRAM SEISIR
PARTS- -« <« ~QTY~ - -FP-NUMBER - - < - = =< =+ ==+ DESCRIPTEON -+« -« < e e < ensmeeens UNIT PRICE.
1 56029479-AB SENSOR TI 8037155 % 77.75
Jeep~
m 2Tm‘ALs----------------u-----—---------------------n-w--r-n-n-n-n“»
78.40
77.75

Tha Reynolds and Aeynolds Company ERAINTINVE CC7O2E20Q (0511)

PAGE10F 3

C/S :
CLOCK SPRING

............................................................

----------------------------------------

C/S _TIRE LIGHT IS ON, TIRES HSAVE BEEN AIRED UP
LR TIRE PRESS. SENSOR

--------------------------------------------------------------------

23
INSPECT TIRES FOR WEAR AND ADJUST PRESSURES AS M
FLUID LEVELS AND ADVISE OF M‘I’ W INSPECH
HOSES, LAMPS FOR DAMAGE AND BLOWN BULES, BRAKES AMD
VISUAL INSPECTION OF SUSPE!ISIUI COMPONETS
PERFORM _INSPECTION
FILL OUT VEHICLE CHECK UP SHEET AND REPCRT FINDINGS TO
SERVICE CONSULTANT

............................................................

---------------------------------------------------------------------------------

------------------------------------------------------------------------

[CONTINUED ON NEXT PAGE]  00:51am

6Fos2sE0 & [0511)



CHRYSLER DODGE JEEP RAM OF FRANKLIN

1124 Murfreesboro Rd.
FRANKLIN, TN 37064
Phone: (615) 794-5000

g T O S = Jeep U
B i, T

CELL:
AMNISOR TAG NO. INVOYCE DATE
JOSEPH J BISHOP 2021 017 02/26/13
LABOR RATE LICENSE HD, MILEAGE COLOR
103, 379 SILVER/
YEAH ! MAKE DELWERAY DATE DELIVERY MILES
OB/JEEP?%RANGLER/4 DOOR UTILITY
VEHICLE 1.0, NO. SELLING DEALER NO. PRODUCTION DATE
J8G6A59198L
~T.E. PO R. Q. DATE
02/25/13
MO: 103389

ORDER PART FOR CUST.INSTALL

DESCRIPTION
ESF  ENVIRONMENTAL CHARGE

TECHNICIAN CERTIFICATION
5465

The Ruynolds and Reynolds Company EAKINTINE COMUSAR0G (D511

PAGE 2 OF 3

~JSTOMER COPY

PARTS - - - - - -QTY- - -FP-HUMBER- =+ -+~ ==+= 2=+ DESCRIPTION-< - =+=-s=sssesenne UNIT PRICE-
2 WB00OD1S-AF BLADE WIP 23067025 12.
1 68018929-AA BLADE WIP 23067025 13.

R ANV

[CONTINUED ON NEXT PAGE]

294.00
294.00
294.00
294.00

27.34
a1

08:51am

SRS G )



CHRYSLER DODGE JEEP RAM OF FRANKLIN

1124 Murfreesboro Rd. A — B
FRANKLIN, TN 37064 onERA g L3 ED LR OIS ES Jew ;

Phone: (615) 794-5000

ADVISOR TAG ND, NVOICE DATE CEL'
JOSEPH ] BISHOP 2021 017 02/26{‘13

LABOR RATE “TUCENSE NO. MILEAGE STOCK NO,
103,379 SI LVER/

| YEAR / MAKE / MODEL DELWERY CATE DELIVERY MILES

08/JEEP/WRANGLER/4 DOOR UTILITY

VEHICLE 1D, ND. SELLING DEALER NO. PRODUCTION DATE
FT.E NO. P A. 0. DATE

02/25/13
EMAIL ADGRAESS COMMENTS
q - MO: 103380
"CHRYSLER JEEP DODGE RAM OF FRANKLIN® TOTAL LABOR.... 303.80
TOTAL PARTS.... 670.60
THANK YOU FOR VISITING THE ALL NEW CHRYLSER DODGE JEEP RAM Trg% gungT ggg
mE APPRECIATE m ausmss SHOULD YOU HAVE ANY QUESTIONS TOTAL MISC CHA. 27.34
TO CONTACT SERVICE MANAGER, TOTAL MISC DISC 0.00

.mau sau.uzm a 515 794500 EXT. 3021 TOTAL TAX...... 92.66

OUR SERVICE HOURS ARE MONDAY THRU FRIDAY 7:00 AM TIL 6:00 P TOTAL INVOICES  1094.40
SATURDAY 7:00 AM TIL 4:00 PM CLOSED ON SUMDAY

CHRYSLER

3

g X

i R Ay
8

5

H

£

L¥]

i

g

H

%

=

2| PAGE3OF 3 “USTOMER COPY [ END OF INVOICE ] o0B:51am
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To: customerassliscreichrysler.com

Date: Tue Feb 26 00:09:36 EST 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Recall Information
Brief Description:
my air bag light turns on and off, fuel over flows on fill ups, and
catalyst efficiency light on, radio is staticy..
Comments:
Lights keep coming on and off...
Sender Information:
Title:
First Name:
Middle Initial:
Last Name:




From

H i er.com
Date: Tue FPe 1083 EST 2013
Subjﬁ Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center
regarding your 2007 JEEP WRANGLER UNLIMITED ¥ 4¥4 SPORT UTILITY 4-
DOOR

We regret the fact that you have encountered issues with your wvehicle
and appreciate the fact that you have brought this to our attention.

Unfortunately Chrysler Group Customer Care is not a diagnostic
support center and given the many variables involved, we are unable
to address your concerns via email.

Since you are experiencing issues with your wvehicle that you feel
deserves attention, we certainly recommend that you contact your
local dealer to arrange an appointment so that they can inspect the
vehicle and determine an appropriate course of action.

Our dealerships have the factory training, equipment and information
available to them to address any of your vehicle concerns.

We would like to take this opportunity to advise you that our records
indicate that the following recall campaign(s) have not been
performed by an authorized dealer:

RECALL: J24

DESCRIPTION: MOPAR TOW BAR
TYFE: SAFETY

DATE ISSUED: 11/13/2009
STATUS: INCOMPLETE

We suggest that you contact your local authorized dealer to make
arrangements for an inspection and, 1f necessary, corrective action
at no charge to you.

Please take a copy of this message with you at the time of service to
ald the process.

We hereby include a listing of local dealers within your zip code
area:

Ben Atkinson Motors

Hwy 14-1618 Gilmer Ave

Tallassee, AL 36078
(334) 283-6815

Brewbaker Dodge Chrysler Jeep
300 Eastern Blvd
Montgomery, AL 36117

(334) 279-0174

Bice Chrysler Dodge

2133 Cherokee Road

Alexander City, AL 35010
({256) 234-2519

Hometown Chrysler Dodge Jeep
801 Columbus Pkwy
Opelika, AL 36801

{334) 749-8113



If your vehicle is involved in any future recall campaign, you will
be notified promptly by U.S. mail. Please keep us informed of any
change of address.

You may also access the self-service recall site on the internet to
check on your vehicle's involvement in any future recalls that are
published. Simply go to your brand website Owners page:
http://www.Jeep.com/en/owners and enter your Vehicle Identification
Number (VIN) where approprilate.

Your concerns, particularly in view of the expense and inconvenience
involved in this issue, are understandable. However, Jesep Customer
Care will be unable to assist with your vehicle repailr costs because
the wvehicle in question has exceeded the time or mileage limitations
of the manufacturer's warranty.

Although a more favorable reply could not be provided, sharing your
concern with us 1s appreciated.

If we can be of any assistance in the future, please email or contact
Customer Care Center by telephone at 1-877-IAMJEEP (877-426-5337)

Thanks again for your email.
Sincerely,
Alex

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMEBER:
EMATL CASE NUMEBER:
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM8022305V5736L0OKM&

Original Message Follows:
Recall Information - Jeep Brand Site
Brief Description:
my air bag light turns on and off, fuel over flows on fill ups, and
catalyst
efficiency light on, radioc is staticy..

Comments:
Lights keep coming on and off...

VIN:
7
Mileage:
69000
Servicing Dealer:
Ben Atkinson Motors...
Title:
Mr.
First Name:



Middle Initial:

Last Name:

Addres g

Address 2:

City:
Tallassee
State:

Email:

Work Phone:



RECEIVED DATE:
3/19/13

3453
TR ) T4 Rr294)9

VIN (LAST 8 DIGITS) 2 j_ _

FIRST NAME:

POSTED DATE :

LAST NAME :

S Dooorixors

NON - SCANABLE ITEMS : CIRCLE ONE




Commerce Chrysler Dodge Jeep Ra ~ Repair Order -

CHR Y SLE R 2377 Homer Road-PO Box 757
= e Commerce, GA 30529 Service Advisor: Williams James All
Dc@“ - % 706.335.2800 Started: 04/02/12 12.57 PM
Commerce, GA www.commercechryshar.com Completed: 04/02/12 2:29 PM

Priority: 5

2008 Jeep WRANGLER X -uc& RHD SPORT UT!LI 109287
) Color Stone White Clear Coat 109287 02722113 138380 FREE 23 POINT INS
Danielsvile. AN VIN wsrzzarco 107148 08/25/12 123000 Transmission
Wor Mileage in: 109734 OQut: 109735 107148  08/25/12 123000 FREE 23 PCINT INS
Hom ' Tag Number 386 Piate No. 104812  02/20/12 105849 Qit Change
In-Service 11/10/07 104812  02/20/12 105845 Enviromental Dispos
Engine EGT-3.8L V6 SMPI Engme 103577  09/30/111 95272 oil change-ayc!!il!
Coverage k k] 103577 09/30/11 95272 Body
Build Date 08/29/07 103577  08/30/11 95272 Enviromental Dispos
= e s o [ COMMENtS ey et 2 e L #[108707,, 0871041 _4_,—9‘?6?21.c.:i_lh€l:a:ge-ay_c!_!i_!'__.[_h "
Part or Pay Unit
Task Opcode Bescripﬁon Technlcian Qty Type Price Price
e G R e A T e G D R e e S TR e
Technlc:an E!lsha Davld Stone 0.00,
‘ need to preform raca pw-bar and 37 airbag clockspring
| RN 5610648 5 . WR 0.06
o ———preliman e 06~ - =87 clockspring recall 137 ' : = &Y
Technician: recall 137 0.7 WR 0.00
Failure UC:
-~ g ; i o = e
o
Labor; $0.00
Parts: $0.00
Misc: $0.00
Discounts: $0.00
Sublotai: ' $0.00
Sales Tax: $0.00
Total: $0.00

- Page 1 ' , Postod Repair Order 105332 - Printed 03/01/13 2:17 PM




COMMERCE Commerce Chrysler Dodge JeepRa  Repair Orde-

CHRYSLER

2377 Homer Road-PO Box 757

Commerce, GA 30529 Service Advisor: Stanley H Manley
706.335.2800 Started: 1072210 818 AM
www_commercechrysler.com Completed: 10/25/10 10:20 AM
Priority. &
R509 Version MPK2 75,002 “
2008 Jaep WRANGLER )( 4)@ RHD SPORT TILI 109237 02/22113 138380 Transmlssmn
Color Stone White Clear Coat 109287 02722113 138380 FREE 23 POINT INS
VIN 1.arz241 95| 107148  08/25/12 123000 Transmission
Mileage In: 70664 Qut: 70679 107148  08/25/12 123000 FREE 23 POINT INS
Tag Number 741 Plate No. 105382  04/02/12 109734 Electrical
In-Service 11/10/07 104812  02/20/42 105849 Qil Change
Engine EGT-3.8L V& SMPI Engine 104812  02/20112 105848 Enviromental Dispos
Coverage 336 103577  09/30/11 95272 oil change-ayc/ii!!
Build Qate 09/29/07 103577 09730111 95272 Body
L mmenom =g A COMMENDS v o sl mn o 4[103577. 09/30/11 95272 Enviromental Duspos
Part or Pay Unit

Task Opcode Description Technician Qty Type Price Price

fechmcmn Zane Menroe ‘ ' . _ ) " 2'.5 o ‘CP

customer states esp light come an when driving & alse has loss of power

CLKSPRING-STEERING COLUMN CONT 05156106AA 1 cp 278.00
cause; p0132 02 sensor 101 cir high ; p1128 closed loop nal acheived bank one ; tech replaced
clock spring due to arc code: b1b02 drivers air bag & steering angle sensor squib 1 circuit open

Labor:; $225.00

. Parts: $278.00

Misc: $0.00

Discounts: -$35.00
Subtotal: $468.00

Sales Tax: $0.00
Total: $468.00

Page 1. f Posted Repair Order 100461 . Printed 03/01/13 .2:15PM___.__



=1
v

t

@ﬁ\ﬂmm Commerce Chrysler Dodge Jeep Ra Repair Order _

-

C HFRYSLER 2377 Homer Road-PO Box 757
— = Commerce, GA 30529 Service Advisor: Stanley H Manley
@ |  706.335.2800 Started: 10/2210 8:18 AM
ee Commeree, GA o www.commercechrysler.com Cﬁmp|9t8d’ 10/25/10 10:20 AM
,»’ Priority: 5
R509 Version MPK2.75.002
Bt Cl}stomM’éi-v - : ____Vehicle iz B (2 Saryice History
2008 Jeep WRANGLER X 4X4 RHD SPORT UTILI|[109364  03/06/13 138855 Transmission
Color Stone White Clear Coat 7109364 03/06/13 138855 FREE 23 POINT INS
| Danielsville, GA . t VIN: 1uerzza103 EEEEEIL 109287  02/22/13 138380 Transmission
Work: Mileage In; 70664 "Out: 70679 109287 02/22/13 138380 FREE 23 POINT INS|
Home: Tag Number 741 Plate No. 1107148 0B8/25/12 123000 Transmission
In-Service 1110107 107148  08/25/12 123000 FREE 23 POINT INS
Engine EGT-3.8L VB SMP| Engine 105382  04/02/12 109734 Electrical
i Coverage 336 104812  02/20/12 105849 Oil Change
! BulldDate  08/29/07 104812  02/20/12 105849 Enviromental Dispos
e n ey e e | COMTONS e .~ 103577 _ 08/30/11 95272 oll change-aycliil! |,
\
I
. ' Part or Pay Unit
Task Opcode Description . Technician - Qty Type Price Price
11,0800 s Lz o Engine A W i Y - |
Technician: Zane Monroe 25 CP 190.00
customer-states &5p i en driving & also has loss of power

PRING-STEERING COLUMN CONT 05156108AA 1 cP 278.00
2 02 sensor 1of1 cir high ; p1128 closed loop not acheived bank one : tech replaced
- '&——- i clocl-: spnng due to urc  orc code; b1b02 dﬁVE{S alr bag & steenng angle sensor squib 1 circuit open

Pl s - - _»—-—w——- - p—— "HH"'U""!- — g 2 e —

- -~ a B P =y

e —— o p———— - et ¥
= o 5 A B e A el et v e ——— — gyt

ve ¢ ol LU

Labor: $225.00

Parts: $278.00

Misc: $0.00

- Discounts: -$35.00

. , , Subtotal: $468.00

" Sales Tax:  JQU{(p$0.00
I | Total: ﬁ-

- -t

Page 1 Posted Repair Order 100461 Printed 03/06/13 4:20 PM
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o)
Customer Escalation 3/11/13 12

Summary: This customer posted osithe Jjeep Facebook page regarding an issue with the clock spring and
the airbag warning light in his 2008 Jeep Wrangler.

Contact Information:
Name- S

on-sasmerss

Em

Phone-

Details:

m

click spring kicked the bucket in my 08 verangler and now the airbag
waIming lght turns on and off st random..has this happend o
srvone here? howe much dd & cost to replace?

Ligy  GBERREEE o DR n apleddll I

T e

‘ Hey Ross, thanks for the speedy reply! My phone number is

And my e-mail |GGG
vehicle s currently at Horth Star dodge in San Anfonio tx. 56
dont currently have access to the vin #. And my insurance card
is in the glove box. T have started a clam with jeep yesterday,
The dealership quoted me 358, Rinda steep for a part that
failed. I've yei to take it off road and only have 42330 miles on
it. I knows they extended the warranty for the 07's but mine is an
08, If it was anvthing else I would not be so waorried but airbags
are @ necessity, If there 1s anything you can do to help make this
right it would be greatly apprecated. eagerly awaiting our

response

vins = 1424 156, NNGN
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I
. -

Customer Name;
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HEB Maorlket ot Alon Town Centre

8503 NW Military Hwy. #1053 San Anfonio, TX 78231-1843
Tel: 210.408.1301 | Fox: 210.408.1399

Email: tx218@postnet.com | www.postnet.com/tx218

A1/83
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attention MARVIN Y7
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NOTE: This facsimile is CONFIDENTIAE, and contains information intended only for the party to which it is addressed. No
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CUSTOMER #:-

CONT:N/A

SERVECE ADV!SOR

POSTNET TX218 PAGE 82/83

*TNVOICE*

DODOE + CHRYELER »« JEEP

7242 San Pedre + San Antonio, TX 78218
Phone (210) 249-7500
Fax {210} 249-7556

DUPLICATE 1
PAGE 1

3220 EDWARD ALLEN EATON

07:29 OSMAR13 [11:43 Q8MARI3

LIN’E_ OPCODE TECH TYPE HOURS

23 TRIM REPAIR

GN BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORAMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
$HOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INCICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECCRDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIRCATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON [DATE}

STATEMENT OF DISCLAIMER izl 4L oot
T}u mt:‘:?ﬂ &rg\w i;m:m sl | LABOR AMOUNT 225.00
the ave of "t R"mm. e [ PARTS AMOUNT 244 .75
e oo Y o | GAB, OIL, LUBE 6.00
!mgg;,mﬁum w:’ sty o |_SUBLET ANOUNT 0.00
fsT;:s “;.rnlrtm“wmdr: MISG, CHARGES 8.51
wavrme toe & “ary ather parsen to | TOTAL CHARGES 478.26
conna with Iha sale o this LESS INSURANCE 46,97
itsmfitems.

BALES TAX
CUSTGMER SIGNATURE PLEASE PAY

THIE AMOUNT

Gapyright 2000 ADP, ine. SERVICE WAMDACE 11 X8I

CUSTOMER COPY
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21848813399 POSTNET TX218 PAGE

M STAK DUCGE CHRYSLER JEEF
T24% SN PEOR™ AVE
SAN ANTOHIO. TX 78218
210-243-T500

Perchant I0: 1345
Ref m: 2813

Sale

Vi3 Eukr Yethol: Sooed
Total: § 5.8
&y

R
| dopr Code: 114657
fosred: (nline Betob: G0R240

Cumtoner Coapy

THANR. you!
PLERSE COME AGATNY
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CANCELED PAYMENT BY SOURCE AREA

Chrysler Group LLC

Eage #: i

Job/User +TEE31MA
Report Kame :ZGRFI_GAP CANCEL PAY Date :04/03/2013
Sourcea Area * 80 - BU - C.A.I.R. United States Tima : 07:44:35
PAYMENT ORIGINAL VENDOR PAYMENT YoID VOID NEW CHECF # /
MTHD CURR PYMT # D VERDOR HAME VENDOR ADDRESS AMOURT DATE CODE
¢ UsDh sUono0ocol ME ELLA BALL 2289 KERN ST SAN BERNARDINGD CAR G92407-62105 £97.10- 04/02/2013 17
C UsD SUCQOOD0Cl MR WENDELL R DERRICK =~ 101 WOOD CREEK DR PIEDMONT 3C 29673 US 1,026.00- 04/02/2013 17
C UsD sUnooooonl MR KENNETH E JENKINS FO BO¥ 391 CCRTEZ FL 34215-03890%5 T74.93-  04/02/2013 17
Cc Ush SUG0A00001 MR JOSHUR BRELL 13130 BLANCC RD APT 504 SAN ANTONIO TX 78216- 451.87- 04/02/2013 17
Cc UsDh sugoooopoz DONIQUE MARIE WALLS 6787 SILVER MAPLE DR REX GA 30273 US 2,449.00- 04/02/2013 17
Lt sourcs EU in UBD: 5,300.90-
*3t22% Number of invoioes — 5




To: cCustomerassis cnrysler.com

Date: Mon Mar 18 11:33:37 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

Break Light Issues

Comments:
T recently had to have the Total Integrated Power Moduel (TIPM)
replaced
because my break lights were not working. This was just a couple
weeks ago.
This weekend I was pulled over because my break lights were not
working. I
have had several issues from my Jeep shutting off and then turning
back on
with all the lights on the dash lighting up. I also get the air bag
deployed light every time I step on my breaks but the Air Bag has
never
been deployed as far as I know.

Can anyone tell me what is going on
with my Jeep?

V/r,

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:

Ms .




From: Reply By Link Only@chrysler.com

To: et

Date: Mon Mar 18 15:56:42 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

We regret the fact that you have encountered issues with your wvehicle
and appreciate the fact that you have brought this to our attention.

Unfortunately Chrysler Group Customer Care is not a diagnostic
support center and given the many variables involved, we are unable
to address your concerns via email.

Since you are experiencing issues with your vehicle that you feel
deserves attention, we certainly recommend that you contact your
local dealer to arrange an appointment so that they can inspect the
vehicle and determine an appropriate course of action.

Our dealerships have the factory training, egquipment and information
available to them to address any of your vehicle concerns.

Thanks again for your email.
Sincerely,
Christopher

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMATI, CASE NUMBE
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM8055465V36602L0OKMS B

Original Message Follows:
US Customer Service - Jeep Brand Site

Brief Description:

Break Light Issues

Comments:

I recently had to have the Total Integrated Power Moduel (TIPM)
replaced

because my break lights were not working. This was just a couple
weeks ago.

This weekend I was pulled over because my break lights were not
working. I

have had several issues from my Jeep shutting off and then turning
back on

with all the lights on the dash lighting up. I also get the air bag
deployed light every time I step on my breaks but the Alr Bag has
never

been deployed as far as I know. Can anycne tell me what is going on
with my Jeep? V/



VIN:
7
Mileage:

38200
Servicing Dealer:

Donovan Dodge
Title:

Ms .
First Name:

Middle Initial:

=
=
i}

Last Na

.

Address 1:

e

City:
Sierra Vista
State:
A7
Zip:
Email:

wone T
e —



From:

To: customerassist@chrysler.com

Date: Tue Apr 02 19:06:07 EDT 2013

Subject: Reply to Chrysler Group LLC (KMMBO0O73923V34259L0OKM)
Reply Comments:

I am verifying ownership. My grandmother_s listed as

the

primary owner and I'm the co-buyer. She passed away the second year 1
owned

the Jeep though I'm the only one who has ever made a payment as my
grandmother at the age of 83 wouldn't be driving around Texas in a
Rubicon.

I purchased the Jeep from a dealer who was a client of mine - Carl
Gregory

Chrysler Jeep Dodge of Albany. I made the purchase December of 2013
and

made my last payment Nov, or Dec last year. The last address
associated

with my Jeep was E’robably_ Austin Tz -and

before

that it was _ Houston Tx - My new and current
% Austin Tx - I have proof of insurance since

December
of 07. Let me know what else you need to know. Thanks



From: customerassist@chrysler.com

To: I

Date: Wed Apr 03 16:00:02 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8073923V34259L0KM)
Dear

Thank you for the information you provided. I have updated our
database to reflect your name, address and telephone number.

Tt i1s important to keep this database current, so we can reach you on
recalls, customer satisfaction notifications and other important
information.

our records indicate that the following recall campaign(s) have not
been performed by an authorized dealer:

Recall # Descriptioen
Jz24 MOPAR TOW BAR
K13 TITNNER FENDER LINERS

You also have two extended warranties on your vehicle:

Exztended Warranty Code Exztended Warranty Description Coverage
{based on the 95,000 miles you provided in your email)

%41 CLOCKSPRING
December 23, 2016 or 55,000 Miles, whichever comes first
®47 INLET CHECK VAILVE

Unlimited Months or Unlimited Miles

We suggest that you contact your local authorized Jeep® dealer to
make arrangements for an inspection and, if necessary, corrective
action at no charge to you. The closest dealership to your Zip Code

is South Point Dodge Chrysler Jeep. They are located at 5210 S I H
35 Austin, TX. Their phone number (512) 443-9333.

Please take a copy of this message with you at the time of service to
aid the process.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Colleen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the following infoiiiii iil

REFERENCE NUMBER:
EMATL CASE NUMBER:

REPLY LINK: http://www,.chrysler,com/wees/brand forms/us/reply.jsp?
trk ID=KMM8075546V18202L0OKME& -

Original Message Follows:



Comments:

I am verifying ownership. My grandmother_ is listed as
the

primary owner and I'm the co-buyer. She passed away the second year
I ocwned

the Jeep though I'm the only one who has ever made a payment as my
grandmother at the age of 83 wouldn't be driving around Texas in a
Rubicon.

I purchased the Jeep from a dealer who was a client of mine — Carl
Gregory

Chrysler Jeep Dodge of Albany. I made the purchase December of 2013
and

made my last payment Nov, or Dec last year. The last address

associated
, Austin Tz and

with my Jeep was Probably

before
that it was_[—!ouston T My new and current
address 1is

I fucsCin Tx-. I have proof of insurance since

December
of 07. Let me know what else you need to know. Thanks




From:

To: <€ < er.com
Date: Mon Apr 01 16:01:22 EDT 2013
Subject: Chrysler Group LLC Customer Assistance

Form Selected:

Category: US Customer Service

Brief Description:

Clock Epring & Recall's

Comments:
My airbag light remains on and chimes at me. T did some research
online and
it looks like there is an extended warranty for the clock spring. As
EYLL
be a new dad soon I need to figure out what i need to do to get this
and
any outstanding recalls taken care of. Is there paper work I need to
fill
out? Request a build sheet? I spoke to the closest dealer and they
asked 1f
i had any paper work as they were unaware of any issues. Thanks

Sender Information:
Tt e

First Name:

Middle Initial:
Last Name:



From: sler.com

To:

Date: Tue Apr 02 16:24:1% EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

I noticed that the name and address provided in your email are
different from the name and address 1n our customer database and need
to verify that you are the current owner of this vehicle. It is
important to keep this database current so that we can reach you on
recalls, customer satisfaction notifications and other important
information.

Please reply to the link below letting us know that you are verifying
ownership and would like the information to be updated in our system.
Please also provide the date of purchase, the vehicle mileage at the
time of sale and either the name of the selling dealer or that it was
a private owner transaction.

Thanks again for your email.
Sincerely,
Colleen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER -

EMATL CASE NUMEE

REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?
trk ID=KMMB073923V342595LOKMS&

Original Message Follows:
US Customer Service - Chrysler Brand Site
Brief Description:
Clock Spring & Recall's
Comments:
My airbag light remains on and chimes at me. I did some research
online and

it looks like there is an extended warranty for the clock spring. As
HER

be a new dad socon I need to figure out what i need to do to get this
and

any outstanding recalls taken care of. Is there paper work I need to
fill

out? Request a build sheet? I spoke to the closest dealer and they
asked if

i had any paper work as they were unaware of any issues. Thanks

VIN:

7o
Mileage:

95000



Servicing Dealer:

Title:
Mr.
First Name:

Middle Initial:

Last N 2

Address 1:

Address 2:

City:
Rustin
State:

TH

Zip:

Email:

Home POTIC




From:
To: customerassist@chrysler.com
Date: Wed Apr 03 00:24:35 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

Air Bag Light on and off
Comments:

2010 jeep wrangler unlimited rubicon. Out of warantee. Not really
that old
for the Radio Screen to go out but it did. Searched internet and
seems
this is a common problem but Jeep doesn't believe so.
NOW - airbag light
comes on and off. Chime dings off then on. After reading the
internet
seems the clock spring i1s another WELL known issue with the JK
models. My
question is Will Jeep do anything to resolve my clock spring problem?

Sender Information:
Title: Mr.

First Name:

Middle Initial:

Last Name:



From: customerassist@chrysler.com

To:
Date? : . DT 2013

Subjei: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center.

I regret the problem your wvehicle has experienced and appreciate the
time and effort you took to bring this matter to my attention.
Comments like yours are one way we have to learn of problems that may
develop and improvements desired by customers.

Unfortunately, given the many variables involved, we are unable to
diagnose your vehicle's problem via email. We recommend contacting
your authorized dealership to arrange an appointment for proper
diagnosis and repair.

Cur dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with our vehicles.
Should your dealer regquire factory assistance they may contact our
Technical Operations Resource Group (STAR) or contact their regional
Business Center.

Thanks again for your email.
Sincerely,
Melissa

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM8075638V21193LOKM& B

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Air Bag Light on and off
Comments:
2010 jeep wrangler unlimited rubicon. Out of warantee. Not really
that old

for the Radio Screen to go cut but it did. Searched internet and
seems

this is a common problem but Jeep doesn't believe so. NOW - airbag
light

comes on and off. Chime dings off then on. After reading the
internet

seems the clock spring is another WELL known issue with the JK
models. My

question is Will Jeep do anything to resolve my clock spring
problem?



VIN:

AL
Mileage:

62000
Servicing Dealer:

Title:

Mr.
First Name:

Middle Initial:
=

Last Name:

Address 2:

City:

Henderson
State:

NV

Zip: -

Email:

Home !!one:




Document Recieved from Customer

cair Number N

Date Receaived: 2013-04-23 11:08:59.712963
FilesNot Recieved: O



Here is the invoice



B © 60 CHRYSLER JEEP DODGE

: Southwest
*INVOICE~*

7980 W. Tufts Ave., Littleton, CO 80123
{303) 269-7800
WWw,gdcarsandtrucks.com
PAGE 1 ;
: SEHVICE ADVISOH 6280 HENRY KHU
COLOR YEAR MAKE/MODEL - S UVIN o[ LICENSE MILEAGEIN / OUT - TAG
DARK CHAR{ 10 | JEEP WRANGLER 1J4BA3H19A- 55490/55490 [T5059
- DEL., DATE = |PROD. DATE| WARR. EXP. O PROMISED o o POINDL: " RATE PAYMENT INV. DATE
14APR10 DI g 11:00 1SAPR13 CASH 19APR13
% R.O. DPENED READY OPTIONS: STK: AL125044 DLR: PHONE#303-761-1720
_ ' ENG:3.8_LITER AXL:2
07:52 19APRI13 16:01 1SAPR13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S: Airbag light keeps going on and off
TELLUS DEFAUTT
. 6413 CD 0.00 0.00
'l 5156106AC CLKSPRING- STEERING COLUMN CONTROL ’ .
MOD ' 297.85 287 .85 297 .85
260 LABOR ' )
6413 (e i 265.00 265.00
PARTS: 297.85 - LABOR: 265.00 ' OTHER: 0..00 TOTAL LINE A: 562.85
55490 1.90 SCANNED VEH FOR DTC'S FOUND VEH HAS SQUIB CIRCUIT 1
ORPEN, PERFORMED DIAG FOUND CLOCKSPRING HAS INTERNAL OPEN, REPLACED
CLOCKSPRING AND PERFORMED VERIFICATION AND SAS CALIBRATION.
**.***********i**i******i****************************
B MULTI-POINT INSPECTION NOT NEEDED THIS VISIT
MULTI-N MULTI- POINT INSPECTION NOT NEEDED THIS
VISIT .
6413 CD 0.00 0.00
PARTS: . 0.00 LAROR: 0.00  OTHER: 0.00 TOTAL LINE B: 0.00
T E R R T E R R T R e Rt s+ s E R RS S SR EEE LSRR R EEEEEE LR RS 2 o
SHOP SUPPLIES AND/OR HAZARDOUS WASTE REM. FEE ' 33.13

IT IS8 NORMAL TO GENERATE MANY WASTF BYPRODUCT
S THAT REQUIRE SPECIAL DISPOSAI AND ALSO NECE
SSARY TO UTILIZE MANY ITEMS THAT ARE SUPPLIED
IN BULK.THESE ITEMS .DO NOT LEND THEMSELVES TO
BE BILLED INDIVIDUALLY.THESE ITEMS ARE ACCOUN
TED FOR AS SHOP SUPPLY CHARGES ON YOUR INVOIC
E .

SHUTTLE WEB created 2013-04-17
-02:12:22pm .taken by Joe
Dabbert

74 2 :é %“ 70«’3 W 315 yeotedd 7/ STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
g ¢ The tactory warranty constitutes afl
. v LABOR AMOUNT :
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE INFORMATION :’r‘:a"‘;}:"‘;{“q}{ﬁs i};'};‘mfj"ie"‘n“g - 265.00
CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE SHOWN. SERVICES | Sellor hereby expresshy disciaims 21 | lS AMOUNT . 297.85
DESCRIBED WERE PERFORMED AT NO CHARGE TO OWNER. THERE WAS NO _warlr_agtias l-zi-.her express o | GAS. OIL, LUBE 0.00
INDICATION FROM THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT | |noieo. Unless coverad by the 0
ANY PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED | ot faranty, incucing any | SUBLET AMOUNT 0.00
IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS | merchantability or fitness for 2 | MISC. CHARGES 33.13
SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF | Saticular ourpose. Seller méither | il CHARGES 595.98
PAYMENT NOTIFICATION. AT THE SERVICING- DEALER FOR INSPECTION BY | parson to sssume for it any liabiity
MANUFACTURER'S REPRESENTATIVE. SEE REVERSE SIDE FOR LIMITED | in connection with the sale of this [ LESS INSURANCE 0.00
item/items. 0 -
: - SALES TAX 25,22
[SIGNED) DEALER, GENERAL MANAGER OR ,IEUTHOH'ZED PERSON IDATE)} CUSTOMER SIGNATURE PLEASE PAY i '
THIS AMOUNT 621:20

Customer Copy






AutoNatno

T, Service &T:re Ce

Operation of Lights & Inspect Lens

R/O# Customer Name

n
nt«g Mlleage

" Needs
| Immediate
Attention

Neods
Attention

Checks
QK.

Battery & Cable Inspection

Vehicle Description

[#

[ #

Checks
Ok

N/

LF

Condition of Wiper hseris

Fluid Leaks

Condition of Suspe won -

Engine O

.

I

Condition of Drive Ax&’ea/&mtg

Brake Fluid

AC & Heating insps ct;(

Transmission Fluid

Exhaust System Inspection

| Differential Fluid

Gondition of Hoses

. — Power Steering Fluld

Condition of Drive Belis

Windshield Washer Fluid

Condition of Alr Filter

Engine Coolant

Condition of Fuet System

— Gabin Filter

PRIMARY

£ 'l.

ltem, Description & Part Numbr

T

.914

vl
P v"'f
,‘,

,-14”’(»

B . . e
- ll","“."-(\;..‘l‘"' Tlag v gerS

ITEM CONCERNS

s [ 2498
J""c.'.,

B AT o
"( \l-_'~'/1' Ya

v

HTW} Brake Lining
| Tire Tread e
:] Wear Pattern

L LT Tire pressure )
Lowest Brake Lining - mm:
1 Lowest Tread Depth - 32nds:
| Tires Dry Rot: 7] YES [ NO

32nds

TIRE AND BRAKE. INSPECTION:

RF
U1 T Brake Lining ___ mm

[i[:?j Tire Tread 32nd5
[T 1] wear pattemn e
EDZ] Tire Pressure psi

BK (2,3,4,5,6,8,10,12)
TRT (1,2,3,4,5,6,7,8,10,12)

BR
[T 1] Brake Lining
EE]Z] Tire Tread 32nds
T Tl wear pattern I
[ L1 vire pressure o psi
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ADDITIONAL SERVICE 'REJCOMM“ENDED

*

ltem, Description & Part Number

E Griveabiiity

H I

TOTALS

sty

SaE )
X ae
e e

W . - -
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Method of Customer Approval:

Est, Tax & Misc.

Time and Date of Approval:

GRAND TOTAL:

SH-ANNL-MPLL (Rev. 10/10)

White - File

Canary - Gustorner



From:
To: customerassist@chrysler.com
Date: Sat May 04 09:18:35 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Alr Bag Light ON !
Comments:
T have been looking at the Jeep web sites and there seems to be a
problem
with 2008 Jeep alr bag systems (Clockspring?) I am also seeing that
there
is a NTSB recall and extended warranty on this system. What must T
do to

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com

; a ay L13:742:38 EDT 2013

Date

Subj H : Chrysler Group LLC Customer Assistance
Dear ﬁ

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to learn of the inconvenience you have experienced.

Your 2008 Jeep Wrangler does not have the recall regarding the airc
bag system. Our records indicate that the following recall campaign
(s) have not been performed by an authorized dealer:

Jz4 MOPAR TOW BAR
K13 INNER FENDER LINERS

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it 1s recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Samantha

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:
EMATL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wces/brand forms/us/reply.jsp?

trk TD=KMM8111950V89358LOKMS&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:
Air Bag Light ON !

Comments:

I have been looking at the Jeep web sites and there seems to be a
problem

with 2008 Jeep air bag systems (Clockspring?) I am also seeing that
there

is a NTSB recall and extended warranty on this system. What must T

do to



s

Mileage:
98000
Servicing Dealer:
Manhattan Jeep NYC
Title:
Mr.
First Name:

Middle Initial:
e:

Last Nam

Address 1:

Address 2:

City:

Brooklyn

State:

NY

Zip:

Fmail:
e —

Home Jiiiii
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RECEIVED DATE:
5/17/13

POSTED DATE : 54' J J“‘}j
VIN ( FIRST 9 DIGITS)’} —3—*4 FA 5412{]

VIN ( LAST 8 DIGITS) (@
i B

FIRST NAME:

LAST NAME :

000 000 a0

NON - SCANABLE ITEMS : CIRCLE ONE



B

.
Amateur Radio Emergency Communications
Saves Lives!

= B h. ke . For A PR i

To: The National H!ghw_ay Trafflc Safety Admmlstratlon

- ST e = B I

Re: 2008 Jeep Wrangler Air Bag System Problems

'Dear Friends,

On April 12", 2013 I was drivin 3 Jeep Wrangler Sahara, 2 door Manual
Transmission: (Vin# 1J4fA54128 and the Air Bag failure warning light lit.

1 investigated the problem and saw, on the National Highway Traffic Safety
Administration web site, that there is an ongoing investigation, prior to issuing a recall,
of Jeep Air Bag Problems including numerous failures of the “clock spring” mechanism

in the steering wheel assembly.

On May 9™ 2013 | visited my Manhattan Jeep dealer service center for an unrelated -
problem and asked for their diagnosis of the air bag problem. They reported on the
attached invoice #65503 that yes, the clock spring mechanism had fau!ed requiring a
sétvice costing almost $800.00 to repair.

Since | had just invested almost $2,000.00 in emission system device failures and
~_replacement, | did not have the funds to correct this Alr Bag.Clock Spring problem.

) wish to be included in this failure mvest:gatlon and hope the outcome will resultin a

full warranty recall and repair by the Ch
Sincerely,

cc: Chrys!er Group LLC
Aubum Hills, Mi 48321 ‘




T MANHATTAN JEEP « CHRYSLER ¢ DODGE

Jeep CHRYSLER 629 W. 54® STREET ) CHRYSLER
~—— NEW YORK, NEW YORK 10019 =

b:*sm“;o“ - _ 212 » 765-6634

® - TOFE34S 35‘523

L ANY WARRANTIES ON THE PRODUGTS SOLON HEREBY ARE THOSE MMJE gY THE MANUFACTURE| THE SELLER HEREBY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMFLIED, INCLUDING ANY IMPLIED

1

e

7

WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PLAPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY 1N CONNECTIGN WITH THE
SALE OF SAID PRODUCTS. THOSE PAATS AND ACCESSORIES THAT ARE NOT SUPPLIED OR MARKETED BY CHRYSLER ARE NOT WARRANTED BY GHRYSLER, NOA ARE THEY WARRANTED BY THE SELLING
DE&LER ASK YOUR SERVICE. REPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON THESE PRODUCTS.

r

ATVISOR T TAG NO. e I—NFMEDTT'E CELL -! CE NO. '

BRIAN BOYD 680 1635 05/09/13 -

LABOR RATE LICENSE ND. - MILEAGE _ . COLOR STOCK i
99,335(JEEP GRN ME

YEAR / MAKE / MOOEL DELIVERY DATE - * - DELIVERY MILES S

| 08/1EEP/WRANGLER/ZDR 4WD SAHARA 04/16/08 N 10

VEHICLE [D.ND. - SELLING DEALER NO. PROGUCTION DIATE &

134FAS4128L!

FET.E ND, AL O, DeTE

. 925 05/09/13 e e B
COMMENTS , N %

..........................................................

L it BODY, COMPONENT S it HOLIRS | -l TECH [ 5) £ 925 waresmioato AAZ
T/ STARFING EUVKING AFTER A FILL UP--SOP FUEL TANK. 3 Sl o

CANISTER. ESIM ORTANT-.-'-
VALVE IN FUEL TANK FAILED STUCK OPEN CAUSING FUEL TO MAY RECEIVE A .
DUMP INTQ ESIM AND CANISTER -

. * REMOVED AND REPLACED FEUL TANK, CANISTER AND ESIM MODULE ¥ RYSLER CORPORATION IN
H ' . - . wTHE NEXT FEW DAYS. IF FOR ANY..

PARTS- -~ --QTY- - -FP-NUMBER - -~ - - -~ ---- .~ <DESCRIPTION-+ -« -« <=« += ==~ ~=-UNIT PRICE- v EASON YOU CANNOT GRADE US
0B # 1 1 52129436-AA SEAL VAPO 14039051 4.03. 13 T lpdidt i diobi
S . : JOB # 1 TOTAL PARTS Ix “AJOHN MCHUGH (SERVICE ™ " -
i . : . | DIRECTOR) IN THE SERVICE
. J08 # 1 TOTAL LABOR & PARTS : it DEP}ARTMEHT
..................................... © < THANKYOU
i‘.}# 7 237k 1 BODY X BOOY  COMPONEN TS P L TECH(S ) - 025 e ARRANTY WMANHATTAN JEEP-

C/S STARTING BUVKING AFTER A FILL UP--xr.L}' FILLER NECK g ~CHRYSLER-DODGE -
FILLER NECK FAILED ' : ' 212.765-6634
‘REPLACED ; ¥
PARTS- - - --- QTY- - -FP-NUMBER - -~ - - - oeemee-- DESCRIPTION--evnseeaamnemnnans UNIT PRIGE- :
JB # 2 = CNNNX321-AC _ TUBE FUEL 14086002 WARRANTY
; : : JOB # 2 TOTAL PARTS 0.00
- JOB # 2 TOTAL LABOR & PARTS 0.00 |

CLEAN o oo HOURS e LECH{S ) - 913
PERFORH “COMPLETE FULL AND Emssmus SYSTEM SERVICE
FUEL INJECTION AND EMISSIONS SYSTEM MAINTENANCE

i PRESSURE CLEANED FUEL TNJECTION AND EMISSIONS ' ; aw
| -1 1) coaM o
S| PARTS. .- QT .-FP-NUMBER- - .- DESCRIPTION- ¥ Yot UNIT PRICE- : /cx/%
Sl 1 _BGISOl . v, . INTAKESE . . 52.00 52.00 ., ... < i
o{'J08 # 3 1 TBEIZLTTY R F CRUEL INg sl 5500 “85.00 ¥ Py, ~E Rl "
2. ] 2 % JB# I TOTAL PARTS ¢ 107.00 T by & //
ol R . i ] & ' - e
&l MH __,;_; ) e ol Joa# +3 TOTAL LABOR & PARTS __ ‘¢ __ 326.95 - C,’
o | e R T F AT A TS SR TOORS e S E IS o e R T e R i 2
T s AIRBAG (1GHT: IS ON ;

3 T ma f .

ﬁ : ] Rmals .::"‘ i . DL A4 = e e L SRR
i %ggx SPRING FAILED NEEDS NEW INSTALLED COST WDULD BE =
1 oARTS. - TV FP-NBER- o DESCRIPTION- -~ -~~~ ---..UNIT PRICE-
% , JOB # 4 TOTAL PARTS 0.00
i e 0B # 4 TOTAL LABOR & PARTS 0.0
| MISC-- - --- CODE-------- DESCRIPTION- <« <~ -~ == = <= s vmeemcmememmnenne CONTROL uo---.«.:.,- k ) :
3 A WASTE WASTE REMOVAL 3.00
5 _ TOVAL - MISC 3.00
&l
: - . THANKYOU FORYOUR PATRDNAGE
E PAGE10F 2 CUSTOMER COPY {CONTI'NUED ON NEXT PAGE] 01:54pm .
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Jeep

NYS + MV. RS
REG, NO.

'CHRYSLER

212 ¢

TORBI4S |

 MANHATTAN JEEP * CHRYSLER » DODGE

629 W. 547 STREET
NEW YORK, NEWYORI( 10019

765-6634

ES NUR AUTHORLZ

SALE OF SAMD PRODUCTS. THOSE PARTS AND ACCESSORIES THAT NOT SUPFL R MA
- DEALER. ASK YOUR SERVIGE REPRESENTATIVE FOR SPECIFIC WARRANTY INFORMATION ON THESE PRODUCTS,

]

AU, § P NEYRRIS DN KAYNGITS LOMDONY. AH HOMS Hesarvesd, EHAINIINVE LA0I0D/ 3 W VRV 1) -

S ANY OTHER PERSON TO ASSUME FOR [T AMY LIABIL
AKETED BY CHHY$LEH AHE NOT WARRANTED BY CHAYSLER, NOR ARE THEY WARRANTED BY THE SELLING

ANY WARRANTIES ON THE ?HGDUCTS SOLD HERERY ARE THOSE MADE-BY THE MANUFACTURERS. THE BELLER HEREB\' msmms ALL WARRANTIES ETTHER EXPRESS OR-IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTARILITY QR FTNESS FOR A PARTICULAR \:&FéPOSE. AND Nzég‘igﬂ ASTUM

ATV IN COMNECT]

M WITH THE

|

[ END OF INVOICE ]

01:54pm

ADVISOR ) 7RG NO. INVOICE DATE
BRIAN BOYD : " 680 1635 05/09/13
LABOR RATE LIGENSE NO. MILEAGE COLOR '
A 99, 335|JEEP _GRN ME- :
YEAR/ MAKE / MODEL DELWERAY DATE DELIVERY MILES
08/JEEP/wRANGLER/20R 4wD SAHARA 04/16/08. =10
YEHICLE L.OLND. SELLING DEALER NO, FPRODUCTION DATE
114ra5412 s [KKGTTE
F T.E.NQ. P.C. NO. R Q. DATE .
- 925 05/09/13
COMMENTS
— o e —— 01 00335
S L . . T S O —— i s,
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 2 5 ) R R
ORIGINAL ESTIMATE OF -$1792.65 (+TAX) ‘
TOTALS: e il L R e - O, - - IMPORTANT
i YDU MAY RECEIVE A
VISA [ ] MA'S?ER [ 1AMEX [ ] DINERS [ ] CHECK # ] TOTAL LABOR.... 1019.90 . QUESTIONNAIRE FROM
TOTAL PARTS.... 111.03 CHRYSLEA coapomrrgg ﬁ”
1 WE AR 1111 THE NEXT FEW DAYS. IF F
BT A AT Bouhich RTINS - Vs & g 1 0 e <
SERVICE DEPARTMENT HOURS OF OPERATION TOTAL MISC CHG. - R O e enet SOt
MONDAY THRU FRIDAY 7:30AM TO 8:00 PM TOTAL MISC DISC. 0.00 gir<rp i AL
SATURDAY 'S 8:30 TO 5:00 PM TOTAL TAX. ..-.. 100.64 DIRECTOR) IN THE SERVICE
SERVICE. TELEPHONE (212)765-6634 ... T DEPARTMENT.
THANK YOU FOR YOUR PATRONAGE YOUR OPINION IS VALUABLE T0 US. TOTAL INVOICE$ | 1234.57 THANK YOU
QUESTIONS CIR COMMENTS PLEASE CALL OUR SERVICE DIRECTOR : g e . MANHATTAN JEEP-
JOHN MC HUGH CHRYSLER-DODGE
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND 212-765-6634
PARTS-FOR 12 MONTHS/12000 MILES MILES WHICH EVER COMES
'FIRST. WARRANTY REPAIRS TO BE PERFORMED AT SELLERS PLACE OF
BUSINESS. SELLER HEREBY LIMITS IMPLIES WARR TO PERIOD STATED
' CUSTONER SIGNATURE
: & t o
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NHTSA: JEEP Air Bag Safety Investigation. ..
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STATE OF VERMONT DEPARTMENT OF NOTOR VEHICLES

HICLE/HULL IDENTIFICATION 8O | YEAR | MAKE | BAODYHULL !MO)E&LIKE VEIGHT/
VEHICLE/HULL IDENTIFICATION NO I TYPE | LENGTH

‘-1J4HA5H143_ I 11 |JEEP 1 JT | WRG[

AXLES | FUEL | NO | NEWUSED| DATE METER READNG OWNERSHIP
YL ] PURCHASED I i —_———

|
I | | ===
| GAS oe USED_.L 08/02/11 _E&-_«_ Fra

N
L w\

o

s

AR

]

— iy

————

DATE TMIED | ; ' ASSIGNMENT OF TITLE NO. VALIDATES THIS
‘ CERYIFICATE

10/156/12

NAME(S) & ADDRESS(ES) OF VEHICLENVESSEL OWNER(S)
1 DANVII.LE i

FIRST LIENHOLDER NAME & ADDRESS DATE OF FIRST LIEN
ALLY FINANCIAL 08/02/11

PO-BOX 8138
COCKEYSVILLE, MD 21030

AELEASE OF LIENS
FinsT LENI NTEREST bi THE ABOVE | AUTHORIZED SIGNATURE
DESCRIBED VEWICLEVESSEL!

ANOWMOBILE I3 NEAEDY AELEASED

worcon Upn preresTR e | AUTHORIZED SIGNATURE
ABOVE DESCAIALD VEWICLEVESSEL
ENOVALOR-LE G WERERY BELEARED
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B THE ODQMETER READING 1S NOT THE ACTUAL MILEACE
A= REAULT

o
\9
o K,

s T _:,-___;,:“ T g S L S o LA Y j,.f »y B

OE0LZ AN ITUASAIHOOD
8ti8 X08 Od
1“""-?“‘“"\!!-# )- I .X‘"

e t—— et



Document Recieved from Customer
Cair |
Date Received: 2013-06-04 13:07:26.235257
Files Not Recieved: O



BE/P4/2B132 B89:17

FAXIS FOR:

FAX NUMBER:

FAX IS FROM:

DATE:

Number of faxed pages, following this cover sheet:

(wirisy & ; ~ p——
BuZ24 764535 SPAI

ULDING HIGH SC Pa

g

Spaulding High School
155 Ayers Street

Barre, Vermont 05641-4300
Phone (802) 476-4811 - Fax (802) 479-4535

FAX COVER SHEET

__QLLLLS:]I'J,E’______ o o
P01 -1%0-23529

[f,\! 4;& e —

2

Message



/20813 89:12 8024764535 SPALULDING HIGH SC PaGE @z

STATE OF CONNECTICUT
DEPARTMENT OF MOTOR VEHICLES

W 60 State Street, Wethersfield, CT 06161

hitp et gowdmy

June 4, 2013

To Whom It May Concern:

Due to an error made by the Connecticut Department of Motor Vehicles, in December of 2012
the title mformation for VIN | IdHASHlﬁzlei was branded as JUNKED. The error has
since been corrected. The vehicle title is now “clean” in the state of CT,

Please accept our apology for the confusion this error has caused.

Sincerely,

Daniel M. Silbo

Daniel Silbo
Program Coordinator
Title Unit
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From:Prospect Transportation

2019339985

] - - —— ——— . ey —————

06/04/2013 11:41

-

oo+ I

Checkin
' It 3t [ Balance  $540.83
Date Description _ Deposit | Withdrawal Balance
03/28/2013 | DBT RETURN ON 03/26 @ 00:00 / ENTERPRISE RENT A £230.12
CAR LYNDHURST NJ CARD NBR: -5408
03/26/2013 | DBT PURCHASE ON 03/22 @ 00:00 / ENTERPRISE RENT $425.60

A CAR LYNDHURST NJ CARD NBR: -5409

03/26/2013 | DET RETURN ON 03/22 @ 00:00 / ENTERPRISE RENT A $55.00
CAR LYNDHURST N.J CARD NRR: -5408

**This balance may include overdraft or line of credit funds.

https:/www vhankworksontine com/oniin

e
e

crv/HB/sdp/com.diginsite product sdp. SDP/his.., 4/722/2017

#447 P.002/003
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From:Prospect Transportation 2019339985 06/04/2013 11:41 #447 P.003/003

ingrenauclt | et »(RA13

L2
] come 3L

e B, By ;

by AN

ri, Apr 19, 2013 al
CAC_Case_Manageri@chrysler.com <CAC _Case Manager@chrysler.com> P APy 10‘-2“ ‘;«EA

Dear Customer:

VIN: 1J4PN2GKT7B

Vehicle Description: JEEP LIBERTY SPORT 4X4 SPORT UTILITY 4-DR

P

I wanled to touch base with you and let you know | am still walting to receive the proof of payment

documents for W invoice and rental agreement. If you could please fax those at your earliest
convenience to ——— . Please note that if the documentation is not submitted by Monday, Apnl 22,

2013, your case will be marked as closed, until the documentation is received by our office. As soon as the
documentation is received, | will contact you by phone._ If you have any quesfions about submitting the
documentation, please contact me by calling 800-763-8422 extension 66030,

Note: This is a system generated message. Please do not reply.
Y g < ply

Sincerely,
CHRISTINE
Customer Assistance Center
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Spaulding High School
155 Ayers Street

Barre, Vermont 05641-4300
Phone (802) 476-4811 - Fax (802) 479-4535
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DATE:
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B7/83/2013 1@:308 8024764535 SPALEDING HIGH 5C P

&) HYUNDAI

[E=S5 SERVICE|
E\MU;KT m41 —

BO2-476-4724 Stick with the Specialists™ Stick with the Sper.mhsts

www rrpdse ododge.comm

- ﬂﬂﬂWI*RlDO?C[!YWI\D»J

VENIOLE INESTIRICATTON | IMITEACE-CUT . DATE OUT . L iNwercE mO.
1J4HA5Hl4BL_i 11265 | 07/01/13 | E—
T R i R e N B R N
i 11 | JEEP WRANGLEE U 00225 '
CET Mol LLCENSE .. -] HOME PHONE . .. - | WORK PHGNE . . o | STOCK NO. i PROD.DATE . | BERVIEEV. .l [TERME
- - OG;DG/u aka CASH
i
GRS amOR RATE L. DRLIV DRTE | CERLAY e IMTTLEAGE I D BRI S AU SRRY BAPE
VARI po/00/00 41463 |07/01/131|00/00/00

Lt?\:ﬁ' T A C'}:'.to::‘: ?R‘I,L"CI} mﬁl“ : - ;Tct?.ﬂs]m T‘i?ﬁ TR - F‘MC'-‘I}:{T il

fom Customer states INSTALL CLOCK S8PRING- IN PARTS- S.0.P. APPROX. $525.00
Cau VERIFTED AIRBAG LGT ON AT PREVIOUS VISIT. AFTER USING AIRBAG TESTER, F
QOUND CLOCK SPRING WAS INTERNALLY OPENED

Cor REPLACED CLOCK SPRING, CLEARED CODES AND VERIFIED AIRBAG LGT OFF AT TH
IS TIME.

160.20

ABRT Cc
C 323,75

51556108A0 CLEKSPRINGSTEER 1

Line Total..,.. 483 .85
Parts 323.75
MISC BHOPR SUP 18.84
Salesg Tax 20.56
Labor 160.20
Haz. Waste DF 4%
TOTAL-JUST-CASH 523 .84

3y T A, ey I T LT TR ST e
CUSTOMER COPY - PAGE O1




From:

To: customerassist@chrysler.com

Date: Wed May 08 18:54:32 EDT 2013

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

Clockspring issue with my 2008 Wrangler
Comments:

Hello,

I recently started having my airbag light come on. I researched a
little to find this seems to be a common problem with a Jeep's
clockspring.

T have loocked for a recall and see the RHD models and 2007's were
covered,

but am unsure if mine is. I work as a paramedic in the Kansas City
area and

have seen numerous times were a proper alrbag deployment has
decreased the

incidence of major injury...I am also old enough to have worked many
an

accident before airbags were common. In researching this I gsee some
people

suggesting to just 'turn it off' to make the chime/warning go away,
since

the cost for repair is significant. Just human nature, I suppose.
This is

definitely something I will NOT do. Since the cost is significant, I
will

have to drive my Jeep in this condition until I can afford to make
repairs,

as thisg ig my only vehicle. T would like to encourage your
organization to

consider issuing a repalr bulletin for all Chrysler vehicles that
have

these unsafe parts.

Thank vou for your time!

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

: e ay t£5:18 EDT 2013

Date

Subj H ;: Chrysler Group LLC Customer Assistance
Dearﬁ

Thank you for contacting the Jeep Customer Assistance Center.

We have received your recent email and it has been documented in our
corporate records. We appreciate the time you have taken to email us.

Unfortunately, given the many wvariables invelwved, we are unable to
diagnose your vehicle's problem via email. We recommend contacting
your authorized dealership to arrange an appointment for proper
diagnosis and repair.

Our dealerships have the factory training, equipment and information
available to them to diagnose and correct problems with our wvehicles.
Should your dealer require factory assistance they may contact our
Technical Operations Resource Group (STAR) or contact their regional
Business Center.

Thanks again for your email.
Sincerely,
Sam

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:
EMATI, CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.]jsp?

trk ID=KMMB8117118vV53298L0OKM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Clockspring issue with my 2008 Wrangler
Comments:
Hello, I recently started having my airbag light come on. T
researched a

little to find this seems to be a common problem with a Jeep's
clockspring.

I have loocked for a recall and see the RHD models and 2007's were
covered,

but am unsure if mine is. I work as a paramedic in the Kansas City
area and

have seen numerocus times were a proper airbag deployment has
decreased the

incidence of major injury...I am also old enough to have worked many
an

accident before airbags were common. In researching this I see some
people

suggesting to just 'turn it off' to make the chime/warning go away,
since

the cost for repair is significant. Just human nature, I suppose.



This is

definitely something I will NOT do. Since the cost is significant,
will

have to drive my Jeep in this condition until I can afford to make
repairs,

as this is my only vehicle. I would like to encourage your
organization to

consider issuing a repair bulletin for all Chrysler vehicles that
have

these unsafe parts. Thank you for your time!

VIN:
-
Mileage:
59366
Servicing Dealer:
Olathe (KS) Dodge Chrysler Jeep
TLElE:
Mr.
First Name:

Middle itial:

s

Last N £

|

Addre -
Citys

Gardner
State:

K3
Zips:
Email:

Home Phone:




From:
To: customerassist@chrysler.com
Date: Fri May 10 10:57:06 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
{KMMB8117118V593298LOKM)
Dear Sam,

I think the peoint in which you are avoiding is the fact that T
purchased t=
his Jeep five years ago, that has less than 60K miles, and now, I
have to r=
eplace a part (to keep a very important safety function working) that
the d=
ealer states will cost ~$500. T just recently spent several hundred
dollars=

to replace a failed ERG valve as well. I would expect, and I think
Chrysle=

r would too, that a Customer should not be needing to spend a lot of
money =
on major repairs by 60K miles. I have not even needed to replace the
origin=
al tires yet!

Original Message ————-
From: customerassist

Sent: 05/09/13 10:41 AM

Subij . . Group LLC Customer Assistance
{KMMB8117118V59298LOKM)

Dearnhank you for contacting the Jeep Customer Assistance
Center. W=

e have received your recent emall and it has been documented in our
corpora=
te records. We appreciate the time you have taken to email us.
Unfortunatel=
¥, given the many variables involved, we are unable to diagnose your
vehicl=
e's problem via email. We recommend contacting your authorized
dealership t=
0 arrange an appointment for proper diagnosis and repair. Our
dealerships h=
ave the factory training, egquipment and information available to them
to di=
agnose and correct problems with our vehicles. Should your dealer
require f=
actory assistance they may contact our Technical Operations Resource
Group =

(STAR) or contact their regional Business Center. Thanks again for
your ema=

il. Sincerely, Sam Customer Service Representative Jeep Customer
Assistance=

Center PFor any future communications related to this email, please
refer t=

o the following information: REFERENCE NUMBER: -MAIL CASE
NUMBER: =

REPLY !

LINK: http://www.chrysler.com/wccs/brand=5Fforms/us/reply.jsp?trk=
SFID=3DK=
MMB8117118V59298LOKME Original Message Follows:
———————————————————————— us =

Customer Service - Jeep Brand Site Brief Description: Clockspring
issue wit=

h my 2008 Wrangler Comments: Hello, I recently started having my
airbag lig=




ht come on. I researched a little to find this seems to be a common
problem=

with a Jeep's clockspring. I have looked for a recall and see the
RHD mode=

ls and 2007's were covered, but am unsure if mine is. I work as a
paramedic=

in the Kansas City area and have seen numerous times were a proper
airbag =
deployment has decreased the incidence of major injury...Il am also
old enou=
gh to have worked many an accident before airbags were common. In
researchi=
ng this T see some people suggesting to just 'turn it off' to make
the chim=
e/warning go away, since the cost for repair is significant. Just
human nat=
ure, I suppose. This is definitely something I will NOT do. Since the
cost =
is significant, I wi!

11 have to drive my Jeep in this condition until I can afford to
make=20

repairs, as this is my only vehicle. I would like to encourage your
organiz=
ation to consider issuing a repair bulletin for all Chrysler vehicles
that =
have these unsafe parts. Thank you for your time! VIN: 8_
Mileage: 58=
366 Servicing Dealer: Olathe (KS) Dodge Chrysler Jeep Title: Mr.
First Name=

F Middle Initial:.Last Name: -ddress 1: _

ress 2: City: Gardner State: KS Zip: -Emai]_:_

Home P=

Semper Fi,
LCDR Hank Deters USN (ret)
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51313 Cornplaint Action
BBB of Detroit & Eastern Michigan
26777 Central Park Bivd, Ste. 100
~ Southfield, MI 48076-4163
Phone: (248)223-9400 | Fax: (248)356-5156
-- www . eastemmichiganbbb.org

BBBL‘:

Carol Alexander
Chrysler Group, LL.C
P.O. Box 21-8004
Auburn Hills, MI 48321

05/13/2013

Dear Carol Alexander:

The Better Business Bureau has received a complaint about YGUFW The complaint was
submitted on 5/10/2013 6:31:22 PM and was assigned an ID of The complaint was filed
sy e consumer’s complete contact information appears below.

Please review this information and respond within the next seven (7) calendar days. Our goal is to
assist you in retaining the business of your customer by resolving this dispute.

If you received this complaint via email simply click on the "Respond to this Complaint”, link
located on the left, when you are ready to answer.

If complaint was received via postal mail, please state your position in a typed or handwritten letter
and fax or mail back to the BBB.

Please understand that when you respond to a complaint, your response will be submitted directly to
the customer.

Regards,

Be siness Bureau
Danae Hanes

Trade Practices Consultant
Fax: 248-356-5156

ndreomolaint.bbh,org /QDRWeb/BBB/C ompl airtAction.aspx?C omplaintlD=95390198ActionlD=264434



51313 Complaint Action

COMPLAINT INFORMATION:
BBB Case - Chrysler Group, LLC

Draper ,

Dayti

The details of this matter are as follows:

Complaint Involves:
Repair [ssues

Customer’s Statement of the Problem:

I have a 2008 Jeep Wrangler X, Last 8 of the VIN(SL-) My AirBag MIL keeps turning on and off.
I have had it diagnosed as a faulty clock spring, which is a major safety issue, in the vehicles
steering wheel, This has been a recall on effected vehicles(so they say) and does not include my
VIN number, I contest this. It is a known problem among Jeep Wrangler owners and by Chrysler. 1
have called their customer service line and have been told there is nothing they can do if my VIN
number deesn't match to Lthe ones that have been recaled. I am not willing to pay for 2 part or
repair that is known by Chrysler to be faulty. I believe my vehicle to have this faulty clock spring
and want it replaced. There have been several Jeep Wrangler owners who have decided to file
complaints with the company itself, but I want to get it out in the open to let other owners know
that we wont stand for a safety issue not being resolved. If my airbag deploys during normal driving,
or does not deploy in an accident there will be a law suit filed, even if its on my behalf.

Desired Settlement:
I want this repaired.

Note: Please understand that the customer's complaint and your response may be publicly posted
on the website(s) of BBB (BBB also reserves the right to not post complaint detail, in accordance
with BBB policy). Please do not include any information that personally identifies your customer. By
submitting your response, you are representing that it is a truthful account of your experfence with
this customer. The BBB may edit the complaint of your response to protect privacy rights and to
remove inappropriate language.

mdrenmalaint hhh nen /ON R Weh/BBB/C omplaintAction.aspx?C omplaintlD =95300198ActionlD=264434



ﬁCHRYSLER

May 17, 2013

Better Business Bureau

of Detroit & Eastern Michigan
26777 Central Park Blvd., Ste. 100
Southfield, MI 48076-4163

Ms. Danae Hanes
Fax: 248-356-5136

BEBB Case No.:-
QOur File No_

Dear Ms. Hanes:

Thank you for forwarding the complaint from M ENENGNG_—_— - his 2008 Jeep
Wrangler.

Mr. -s the fourth owner of this vehicle that he recently purchased and is requesting that
the manufacturer repair a problem with the airbag light being on. Writer notes that he has been
declined since the warranty has expired and there is no recall on this vehicle pertaining to this
problem.

Thank you for forwarding this information for further review.

Sincerely,

Carol
Senior Staff

CLA/sk

Phone 800 G2 105,

Clhiviis G Lt DS 484 04-04 0 PO B 21 8000 Aot Hals, b LSA



Document Recieved from Customer

cair Number N

Date Received: 2013-06-06 12:11:28.173627
FilesNot Recieved: O
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The Hepnoids and Paynaekss

12)

SUBURBAN

Suburban Chrysler Jeep Dodge
PO. Box R065

24315 Haggerty Rd.
Novi, Michigan 48376-8065

Phone (248) 476-7900
Facility Reg. # F-

make the choice

133303

Fax (248) 442-3600
Dealer Code #42-66262

CELL

PATTY PHILLIPS

JUCENSE ND

4415

‘JL

LABOR RATE

[FTEW Q. &

COMMENTS

TAG NO

8764

AGE

05/21/13
28,356 BLUE/
fﬁ/’i‘ﬁtﬁ“}‘hnAﬂcLER UNLIMI/4DR 4wD X | °

TTTo A3 w15

DELUVERY DATE

NG DEALEA WG

55/20/13

5;-&-.:} MILEA

Mo" 28359

.............................................

AIR BAG SYS DIAG TECH(S) : 4690
CUSTOMER STATES THAT THE AIRBAG LIGHT IS ON
INSP AIR BAG LAMP ON CODE FOR MODULE INTERAL INSP POWERS AND
GROUNDS ALL OK REPLACED AND PROGRAMED MODULE NO LAMP

OF 1 11JEZABD

CALL FOR AN APPOINTMENT 248-476-7900. TOTAL MISC CHG.

TOTAL MISC DISC
TOTAL TAX.....,
TOTAL INVOICE $

THANK YOU FOR YOUR BUSINESS!!

ORIGINAL ESTIMATE
HAS BEEN REVISED

"CUSTOMER STGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE

SERVICE INVOICE

139.19
139.19

367.19

22.80
22.80

228.00
139.19
0.00
0.00
22.80
0.00
9.72

399.71

PARTS ~~QTY: - FP-NUMBER- - - - v vvvvvcnnn DESCRIPTION- - --UNIT PRICE-
JoB # 1 1 68046001 -AD MODULE OC 8035034 139.19
JOB # 1 TOTAL PARTS
Joa # 1 mm. umn a. PARTS
MISC------ CODE-----=- DESCRIPTIGN ------------------------------ CONTROL NO-------.-
JOB # A SS MISCELLANEOUS SUPPLIES
TOTAL - MISC
ESTIMATE - - s ceme e e cviicceramne e ans
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $95.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF .. $402.57 (+TAX) ON 05/20/13 AT 12:34pm
BY RON COMMENTS AUTH PER PHONE
COMMENTS - - - - renncececa 00 o R L LD L A N L V) L D AN e
LEFT VOICEMAIL THAT THE VEH IS DONE 5-21-13 9:49
T AN CERT I F TR ION e v c-cocsvmnnmrrsrr s e st ss s s st sssssssvssas
4690 MIKE RODLER M161192
T T e 0.2 - o v v w0 o i o o A o A R R 3 T T S S R N S s
TOTAL LABOR....
TOTAL PARTS. ...
TOTAL SUBLET. ..
NOW OPEN FOR SERVICE ON SATURDAYS FROM 8:00 AM UNTIL 1:00 PM TOTAL G.0.6....

] 09 4%am

LIMITED WARRANTY

We guarantee our service work
for 12 months or 12,000 miles,
whichever comes first, If our re-
pair or replacement fails in normal
service within that period, we'll fix
it free of charge during normal
business hours - parts and labor

ATTENTION

“This repair facility charges for
labor utilizing the flat rate hours
published either by the manufac-
turer in its labor time study guide
or by a recognized industry time
study guide which reflects an
average time requirement for the
performance of specific vehicle
repairs. Therefore, the flat rate
hours charged may be either
more or less than the actual clock
time in any given instance”

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby axpressly dis-
claims all waranties, either express or
impliad, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
rizes any other person 1o assume for it any
liablity in connaction with the sale of this
item/items

CUSTOMER SIGNATURE

FOITH O 1)



FOURDIY LIMTILIR PP popoe
24315 HAGLERTY R
NOVI. ml 4B3's
(P80 476 M
mil e TEET WG 1]

Mer chant 10 088290804104

Sale
:‘rxzm-
HSTERCAR) Entry Nethod: Seiped
Total: I |
823 16:50:8
fm“z- oor (ode: 379
fporvd: Online Batchd: @161

Coatouer Cowr
THaret YOUY
COME AN

e

Q_@\i Qe

& SuBURBAN

Suburban

Chrysler/Jeep/Dodge/RAM Patty Phillips
Service Consultant

Direct 248 427.7739

24315 Haggerty Road

Novi, Michigan 48375
248.442.3630, fax 248.442.3535
www.suburbancollection.com

/

i ](- —_
e PJG

niDryc
LAIRD'S

AUTO GLASS & TRIM, INC.

Jesf

~EEr Crand B B3 /o

(248) 815-3812
Fax (248) 615-3828%
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T e Rwynolds and Reyacids Con

9 SUBURBAN

PO. Box 8065

Suburban Chrysler Jeep Dodge

24315 Haggerty Rd.

Nowvi, Michigan 48376-8063

Phone (248) 476-7900
Facility Reg. # F-133303

make the choice

Fax (248) 442-3600
Dealer Code #42-66262

CELL_

CLSTOMEN WO

SERVICE INVOICE

[PXFY PHILLIPS DU 0
- LABOR RATE LICENEE NO MILEAGE 56 626 éﬂij/ TSTOCK ND
i‘O“/ﬁ"ﬁEﬁ?ﬁRANGLER UNLIMI/4DR 4wD X | oo~ i
YT B A3 H15AL i i T
FTE NO (X3 |i§|—/31/12
f;zmmsﬁmuv COMPLETED & CHEGRED BY |\.|lu%t>i‘ - 26_630'
T E ma, A TR TR R T O T L SR T T O L T T T T LT T '
D 1 11JEZABD sma’%%#?? SYS DIAG Ll 15 oy EOH(S):46%0 267.05 LIMITED WARBANTY
U AIRBAG N
INSP AIR BAG LAMP ON CODE FOR LEFT SEAT SENSOR PERFORMED Wo guaranios our Servioe work
DAIG TRACED TO CHEW WIRING LEFT SEAT REPAIRED AND RESET for 12 months or 12,000 miles,
whichever comes first. If our re-
PARTS -~ -~ QTY---FP-NUMBER - - - - -~ v venuunn. DESCRIPTION------cvvuvevuannan. UNIT PRICE- pair or replacement fails in normal
J08 # 1 TOTAL PARTS 0.00 | service within that period, we'll fix
LABOR it free of charge during normal
...................................................... ‘m‘lmm apmrs — 26”5 business hours - parts and labor.
— PERFORM EE%I[ #M22 TRANSMISSION SKID PLATETECH(S):%% ——
. | ATTENTION
RECALL M22 PERFORMED ATTENTION
RECALL W22 “This repair facility charges for
PARTS -« -« -- QTY- - -FP-NUMBER- == -=++=v-sans- DESCRIPTION- < «=-+sseesssssnasss UNIT PRICE- labor utilizing the flat rate hours
0B # 2 1 CBL2M221 -AA SKID PLAT 21003028 WARRANTY | published either by the manufac-
J08 # 2 TOTAL PARTS 0.00 | tyrer in its labor time study guide
JOB # 2 TDTAL LABDR & PARTS 0.00 |or by a recognized industry time
”311 """ HKI:' """ CK m ------------------------------------------------------------ study guide which reflects an
CHECK, VERICLE WI WITH WY-TECH FOR FLASH IJF'mmTEgEm“;L4690 WARRANTY' | average time requirement for the
PERFORM AS NEEDE performance of specific vehicle
F[L}?SHED TIPM PER TSB 08-061-11 repairs. Therefore, the fial rate
hours charged may be either
I SLASHAD -LLEN il more or 1ess than the actual clock
PARTS - <+« -QTY---FP-NUMBER - - - v= e e asbaan. DESCRIPTION: s+ +--<-"0tasaranvss UNIT PRICE- time in any given instance.”
JOB'# 3 TOTAL PARTS 0.00
STATEMENT OF DISCLAIMER
J08 # '3 TOTAL LABOR & PARTS 0.00 | The factory warranty constitutes all of the
ESTI?‘ATE """"""""""""""""""""""""""""""""""""""""""""" warranties with respect to the sale of this
........................................................................... r The Sl g
CUSTOMER. HEREBY ACKNOWLEDGES RECEIVING slos 4 Wars: G s
ORIGINAL ESTIMATE OF $0.00 (+TAX) implied, including any implied warranty of
PRO"ED REVISED EST]MTE (# 1) OF 5270.00 (*TM} m 12’31{]2 ﬁT 0306m mfchﬂn]&b{mn’- or fitness for a particular
COMMENT. purposa. Saller naither assumas nor autho-
rizes any other person 10 assume for it any
liability in connection with the sale of this
itam./items.
CUSTOMER SIGNATURE
X
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03.43pm

BRI O Earn



SUBURBAN

Suburban Chrysler Jeep Dodge
P.O. Box B065
24315 Haggerty Rd.
Novi, Michigan 48376-8065
Phone (248) 476-7900  Fax (248) 442-3600
Facility Reg. # F-133303  Dealer Code #42-66262

make the cholice

TAG MO

e COBOR129 Q (0312

ERAINTS

oAy

Tren Rwpncridy mrd Megnaics o

PATTY PHILLIPS

LICENBE NO

LARD® AATE

4415

8911

———

WLEAGE

107/ JEEPWRANGLER UNLT

MI/4DR 4WD X
I"Y4™ 8 A3H15A L—

26,626 BLUE/

“12/31/12

DELIVERY DATE DELIVERY MLES

DEALER MO

SELLING [

[FTEND

TR RO

THANK YOU FOR YOUR BUSINESS!!

DRIGINAL ESTIMATE
HAS BEEN REVISED

NOW OPEN FOR SERVICE ON SATURDAYS FROM 8:00 AM UNTIL 1:00 PM
CALL FOR AN APPOINTMENT 248-476-7900.

€ n%g FiY COMPLETED A GECREDEY  |MILBAGEDDT -
/ N MO: 26630

"19/31/12

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.6....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE §

CUSTOMER STGNATURE

PAGE 2 OF 2

CUSTOMER COPY

Ay

nt . \ "H"'.?

[ END OF INVOICE |
SERVICE INVOICE

267.05
0.00
0.00
0.00
0.00
0.00
0.00

267.05

03:43pm

LIMITED WARRANTY

We guarantee our service work
for 12 months or 12,000 miles,
whichever comes first. If our re-
pair or replacement fails in normal
service within that period, we'll fix
it free of charge during normal
business hours - parts and labor.

ATTENTION

“This repair facilty charges for
labor utilizing the flat rate hours
published either by the manufac-
turer in its labor time study guide
or by a recognized industry time
study guide which reflects an
average time requirement for the
performance of specific vehicle
repairs. Therefore, the flat rate
hours charged may be either
more or less than the actual ciock
time in any given instance.”

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly dis-
claims all warranties, either express or
implied, including any imphed warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor autho-
rizes any other persen to assume for it any
liability in connection with the sale of this
item/items

CUSTOMER SIGNATURE

X

WD O man )
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ZEIGLER

AS CHAUMBURG

Jun 11 13 07:36a

"‘US"‘OI*‘ER # - 1

cathy pauley

* ’ e = FOR A GREAT EXPERIENCE !'*
BT LI [@oonam Jeep SeriNTer
: . 2C8 W. Gelf Rd.
. SKQJ{IE.’,_; IL PAGE. 3 . Schaumburg, IL BO135

{B47) 882-8400
wwwy.zdodge.com

ANDY PURV¢N

CONT - I

CELL: SERVICE ADVISOR'

238

ATICOTAVMED MAMDvY

Mﬁtﬁ&f&ﬂ'ﬁ)ﬁ}jﬁt;;- R e ViIN T LLICENSE ¢ CMILEAGE INSOUT 1 STAG.
. *GREEN | 0B | JEEP WRANGLER lJ4GA39168L- 63719/63719 |T3313
: 'NSERVWEVﬁr?-PHQQVDAmﬁﬁﬁﬁﬁBH?Exﬁﬁi%'fﬂﬂ?BQW“SE crR BT U PENCE T e LR RATES s T RAYIMENT: 1 ST INNC DATE i -
’uQﬁMAYCB D ':_ 4 WAIT OSJUNL3 0.00] CASH D5JUN13
hik II')NLE?%HL.L REl.)tl‘\ ED TR : [A ="FU:;“|.'; g'i:g.t';ﬂ—l e 2 r\p"‘lONS STK 806 Uj --.L? 2 ) 5?6
et _ - : ENG: EGT 3. 8L Ve SMPI Engine
-+ 13:21 05JUN13  [18:17 06JUN13 |TRN:DGV 4- -Spd. Automatic VLZ 42RLE Trans
LINE QPCODE T=CH TYPE HOURS LIST NET TOTAL
e 9996 REPLACED CLOCKSPRING SQUIB CIRCUIT
1611 c 260.00 260.00
5 5156106AD CLKSP?ﬁﬂG STnERIVG COLUMN CONTROL
<ot VLU MODE 259.00 259,00 259.00
PARTS : _25“100-.LABOR: 250.00 QOTHER: 0.00 TOTAL LINE E: 519.00
53719 ATR BAG LIGHT GOES ON AND OFF/ DR. SQUIB 2 CIRCUIT
DPE)(BlBOG) 2.00 REPLACED CLCCKSPRING/SAS.
r***********************************************1***
'uF** QEK”AL ---NEED VIN# OF THE RENTAL VZHICLE.
QENTAJ RENTAL ---NEED VIN+ QF THE RENTAL VEH:”LE

/ ! <181 «, » LF : 0.00 0.00

HSUBL RENTAL PD#nEQB ; _

= 6 _ ' 35.00 35.0C0

aMISC RENTAL REIMEURSEMENT B a8

il i ' ; S, Qs -35.00 -35.00
' PARTS:-U' 0.00 - LABOR: 0.00 OTHER: 0.00 ~TOTAL LINE F': 0.00
T *****************‘x**‘k**ru********!**‘5’***************
;{G** DU?INu INSP FOUND R/R CALIPER BRACKET SEIZED AND BRCOKEN
: 9996 RPELACE R/R CALIPZR BRACKET

R 161l C: . 0.00 G.00
RERE. _j.-l “6BQO03775AR ADAFTER- DIQL BRAKE CALIPERw‘ 46.48 46.48 . 46 .43

'"MIbC PART CCVERAuE '

: ol CQP . _ ; -46.48 -46.48
AR“S - 46.48 LABOR: 0.00 OTHER: -46 .48 TOTAL LINE G: 0.00
n3T_E ADRPTﬁR ERACKXET PIN CORRCDED/ BROKE OFF INSIDE AND WAS BENT
O 50, REPLACED RIGHT REAR CALIPFER ADAPTER ERACKET.

; .***********i*k*+i*t******t*********t*x*******w******
. ;f i {igib\ [1 j“}f
e . H o - -
; 4 ; i
MJ NoTams ) K5
- ; LRV : FTENENT OF DISCLANER %5 DESCRIPTION 4] CACTATALS it
: Thank you for your business. If you have ?: ha:\?zr:azlﬁr:élf:zsl;%% LAZOR Amguw: ggg Eg

; Bt s PARTS AMGUN .4

s any questions or problems, please feel by e e = |"Gas, O T gers

g f‘ree ro Call B Lv;::n;:v o‘; urngrr.h;:gabilixpl ar SUSLET AMOUNT 35.00

A S : e firness for a particular porpcse. — -

T S L ' Seller  neither  assumes  ner MISC. CHARGES -51.48

s £ procbg T g @.;T#L n | TOTAL CHARGES 53900

: Emeqr . ﬁzﬂ'\’f&'ﬁ wth the sas ol this L2355 INSURANCE 0.00

B Crinvsicn moToRs e B, ' SALES TAX 29.29

2335"?-,:5 | ' SCHAUMBURG JEEP COSTOVEr SR AT ruense prY
- Dealer Code # 51-26783 B, - : =



Jun 11 13 07:36a

. "CUSTOMER - #
UNITH 80502

cathy pauley

Toa/-do3-0315

mmm ZEIGLER

FdS CHAUMBURG

*FOR A GREAT EXPERIENMCE ! #*

S re— mm JOpp SrrINTER
208 W. Golf Rd.

Schaumburg, IL 60195

*INVOICE~

' SKOKI1E; - IL PAGE 2 p
Sohpan X 1847) BE2-8400
" HOME: CON’I‘_  www.zdodgs.com
L BUS:. CELL SERVICE ADVISOR: 238 ANDY PURVIN
s fCOLOR o IYERR | - MAKE/MODEL - - RIS N CEILIBENSE. [ MEEAGEINE QUT: 50 1TAG: |
.GREEN .| 08 | JEEP WRANGLER i 1J4GA39168L 63719/63719 3313
MWARR.GEXP. i ISED: O MO e RATE S ED U PAYMENT 2k ANV DATE: "1 i

.o IN SEBVIGE DATE | PROD: DATE:

'cquycs Du”'

_WAIT 0S5JUN13 0.00 CASH 06JUN13

R

[§

e Soumeon o L | OPTIONS: STK 80601 DLR:23576

ENG: EGT 3.8L V6 _SMPI_Engine

:.13i2-1 OSJ-UN13 llB:l'J 06JUN13 |TRN:D8V 4-Spd. Putona.tlc VLP 42RLE Trans

LINE CPCODE TECH TITYPE HOURS " LIST NET TOTAL

- C** DURING INSP FOUND TRANSFER CASE LEAKING

© CAUSE: ZEAKS

810 RESEAL TRANSFER CASE

1611 WP (N/C)
- 8541000C. MISC DIAGNOSIS TIME (WITH A REPAIR)
: 1611 WP (N/C)
PARTS: ~ 0.00 LABOR: 0.00 OTHER:  0.00 TOTAL LINE C: 0.6C0

--63.719 TRANSFER CASE LEAKING AT SEAM/ BOLTS BROKEN OFF IN CASE R&I
~-DRIVESHEAFTS, SKID PLATE AND TRANSFER CASE. WHILE DISASSEMBLING TRANSFER

. CASE 4 BOLTS 2ROKE OFF IN CASE. DRILLED OUT. 2 LOWEST ONES AND PUT

B ‘SMALLER NUTS- AND BOLTS IN TO SECURE CASE HALVES. CLEANED AND RESEALED

TMSFER 'CASE HALVES. REASSEMBLED. REFILLED T-CASE. RCAD TESTED OK.

# **i********i‘**i**m********r***‘k***i’*:&**t********i’**k

D DUQIN-""H\S‘D FOUND R/F U-JOINT WORN

- CAUSE: BINDING

3 041306 0 Universal joint, front axle shaft -
Replace Dana. 30/44-Right (2 - Bkilled)

151

1

Wwe - (N/C)

1 4137757 U/JOINT | (N/C)

FC 07

. DARTH: ,

. COUNT:
- CLAIM

4137757

-

TYPE: . W

. BUTH CCDE:

“PARTS: .- .~ -0.00
63719 RF U JOINT NOISY-BINDING REPLACED RF AXLE U- IDINT R&I WHEEL,

CALIPER RQTOR HUBR AND AXLE.

****\k****'*“************i*************k**ii‘*i’********#

; k:.** PIRBnG T_Z~I.JICATO'~Z ON DASH

LABOK: 0.CC CQTHER: . 0.00 OTAL LINE D: 0.00

Thank you for your business. If you have | 4 i win s o
any- questions or prob/ems please feel | seernoty expressiy dacleims 2

: free to call.

B -,m.opor
B G VSLEH 140TGRS
i ﬁrufaﬁ'is ,

STATEMENT CF DISCLAIMER L BESCHIPTION

The factory warranty constic.ites ol LABOR AMOUNT

twe sale of thls ilemitoms. Tre PARTS AMOUNT

wrgrranties,  woithor  express  or GAS, OIL, LUBE
implied, includirg  ay  mplad :
warrarty  of  rmpigharabilay  or SUBLET AMCLNT
“fitness for a particular  purposs,
Seller  neither  assumss  nar MISC. CHARGES

authorizes any cother person to° —
assume for & eny Gabliy i TOTAL CHARGES

cznnection with the sale of this |
iemyitems. LESS INSURANCE

_ . SALES TAX
SCHAUMBURG JEEP = CUSTOMER SIGHATURE PLEASE PAY

. Dealer Codo # 51-26783

THIS AMOUNT

Fasni=lidar i ia~d* B ala)*std
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ccosToMER #: [ R
; g = S CHAUMBURG

{FOR A GREAT EXPERIENCE ¢ v

*INVOICE* :
_SE _ “T.""‘""‘-".',‘ Moooas Jeep Seure
. 208 W, Golf Rd,
; Schaumburg, I 60195
PAGE 1 . (847) 832-8400

www.zdodge.com
SEFIVICE ADVISOR 238 ANDY ZURVIN

77 LIGENSE. ] = MILEAGEINLOUT . [ TAG ..

' GREEN .| 08 | JEEP WRANGLFR 1J4GA39"68

=ALD 1L ANG | ‘€3715/63719 [T3313

i ;:?N.SE&Vfc‘Eig-ﬂ 'TE-: PRl }3_ DATE : ': ‘\NAHB. Eva\ PBD]‘P’”SED aEil Po M - . 3 ::: T AT‘E ‘ PAYMENT = : - JNV. D.ATE T
nggmazggﬁg; NS WAIT 05JUN13 - 0.00| case 05JUNL3

e _ﬁﬁ“aéﬁvﬁﬁ.‘?J. OPTIONS:  STK:80501 DLR:23576

g " ENG:EGT_3.8L V6 _SMPI_Engine
© 13:21 05JUNI3 |18:17 06JUN13 |TRN:DGV 4- Spd. Autom=tic JLP 42RLE_Trans
©. LINE OPCCBE TECH TYPE HOURS LIST NET TOTAL
& PERFORM. THE LIFETIME ' POWER TRAIN WARRANTY FIVE YEAR INSPECTION.
CAUSE: FIVE YEAR POWER TRAIN WARRANTY INSPECTICN.
.LIFETIME PERFORM THE LIFETIME POWER TRAIN
" WARRANTY FIVE YEAR INSPECTION.
2r 161l WP ' (N/C)
. FC: 19 PART#: COUNT:
CLAIM TYPE:  F
AUTE. CODE:

' BARTE: 0.00 LABOR: 0.00 OTHER: 0.C0 TOTAL LINE A: 0.00
63719 0.20 PERFORMED POWERTRAIN INSPECTION

: ; Thkkd ik kb Akt b hkhxtxdkrbddrdhbahbddhrhrdbxddhbkddbdghrrirhkhiik

B** EURING TNSP. . FOUND R/R AXLE SEAL LEAKING

: CAUSE LERKS. . .
- 03202610 Seal, axle shaft oil - Replac:o 211 cth’*r

axles-Eight (2 - Skilled)

deto 01611 0 WP (N/C)
1 6800227CAA SEAL-AXLE DRIVE SHAFT (N/C)
1 83503064 BEARING-AXLE SHAFT (N/C)
1 ‘83503077 RING-AXLE SHAFT (N/C)
“FC: 68
- PARTH#: 63003270AA

COUNT: 1. :

CLAIM TYPE: W

AUTH CODE: -

PARTa e 0.C0 LABOR: 0.00 OTHER: 0. TOTAL LINE B: 0.0C

63719 LEAKING REPLACED RIGHT REAR AXLE SEAL, EBARING AND RING.
TOPP“D OFF FLUID.
: *i‘*********1\-********t***************:ﬂ** Fdkdedk kkkkhhH
_ : : STATEMENT OF DISCLAIMER CBESCRIPTONY =i S50 R ITCIALS T
- Tbanfc you for your business. If you have | w e s s o | LABOR AMOUNT
i b Jems /ease fee[ g.},a:c-s:;'rea- Aoy 'é‘?;’?ii-n_-rtﬁ PARTS AMOUNT -
any quesnons or problems, p o, Wi souse. = | Bas-olL LI

e ] Impliad, including  any  implied
f!‘ee IO Cal{ : , ; o, ulurranw of - marchemcability  or SUBLET AMOUNT

fitness for & particular purpose. —
Saller  qeither  assumes ot MISC. CHARCGES

autrorizas  any other pérstn 1o
assume  for gt ary liabily In | TOTAL CHARGES.

e -_ i _' 3 _ e e 3 . 1 ? 2 : ith the sa'e of thi - ,
g Elm°p°r - ' e T - * [LZSS INSURANCE
7 . ’ SALES TAX

gry&;:.:_%a:c% SCHAUMBURG JEEP - CUSTOMER SIGNATURE . PLEASE PAY
- M Fedlhis THIS AMOUNT

..Doaler Code # 51-26783

ATTOMAMED ATy





