INFORMATION Redacted PURSUANT TO THE FREEDOM OF

From: _ INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

To: customerassist@chrysler.com
Date: Tue Sep 27 18:19:11 EDT 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

I just wanted to let you know that T had heard from friends to never
buy a

jeep because they didn't last. Well I decided to try one for myself
and I

now concur and will tell any one who asks to NEVER buy a jeep. My
jeep

wrangler had an issue with the airbag light last March. It was still
under

warranty so they fixed it. Well now it is no longer under warranty
and the

same problem has happened again. I was told that you only guarrantee
your

parts for 12 months. First of all that just sad that you don't even
trust

your own parts for more than a year.

I've also had trouble with the

transmission. I've had the door seals replaced and the doors still
leak

like a sieve. Now I find out that the steering shaft is messed up.
All this

with less than 60000 miles. My subaru had over 100000 before I had
transmission trouble.

Anyway I just wanted to say how very unhappy I am

with your product and how I will let everyone know that.

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:




From: customerassist@chrysler.com

To:

Date: Tue Sep 27 19:28:27 EDT 2011

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center
regarding your 2008 JEEP WRANGLER X 4X4 RHD SPORT UTILITY.

My name is Alex and I have been assigned as your Case Manager and
look forward to assisting you. Here is some information that will be
helpful for you to have:

? Your Case number is: _

? The Chrysler Case Management Telephone number is: 1 877 759
5427
? My Direct Extension is: 4718479

I will contact you within one Business day by telephone to review
your Case with you.

If you are in need of assistance prior to my call, you may contact 1
800 992 1997.

Thanks again for your email.
Sincerely,
Alex

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM7484383V66107LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:
Unsatisfied

Comments:

I just wanted to let you know that I had heard from friends to never
buy a

jeep because they didn't last. Well I decided to try one for myself
and I

now concur and will tell any one who asks to NEVER buy a jeep. My
jeep

wrangler had an issue with the airbag light last March. It was still
under

warranty so they fixed it. Well now it is no longer under warranty
and the

same problem has happened again. I was told that you only guarrantee
your



parts for 12 months. First of all that just sad that you don't even
trust

your own parts for more than a year. I've also had trouble with the
transmission. I've had the door seals replaced and the doors still
leak

like a sieve. Now I find out that the steering shaft is messed up.
All this

with less than 60000 miles. My subaru had over 100000 before I had
transmission trouble. Anyway I just wanted to say how very unhappy I
am

with your product and how I will let everyone know that.

VIN:
o
Mileage:
58800
Servicing Dealer:
Hendersonville, NC
Title:
Miss
First

Middle Initial:

Last N :

g |

Address 1:

Address

City:

Etowah
State:

NC
Zip:

Email:

Home Phone:

I
(
(



Document Recieved from Customer

Cair Number: |||}l

Date Received: 2011-10-18 21:19:50.904117
Files Not Recieved: 0
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Document Recieved from Customer

Cair Number |}

Date Received: 2011-11-10 18:00:13.854780
Files Not Recieved: 0
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LITTLETON, CO &
TTHOME: 720922500

EMAIL:

Advisor: 6567 EDWARD HALLEY

COLOA TYEAR. |

MILEAGEIN . | MILEAGE OUT

i s MAKE/MOADEL?, : : U LICENSE »
= 08 - JEEP WRANGLER _1J4GA3913 ' 72818 | 72818
Lo DELDATE Pp_pD. DATE ] 'WARR. EXP. |7 PROMISED S POINQG s [L e RATE 2 [ co S INVIEDATE e I RIOSOPENED . @ | i READY.
el QCTO7 | J 13700 310CcT11 ] - ___1ITTCASH 310CTT11 _09:24 310CT11 1717:04 310CT11
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Service Department
Hours
Monday - Friday
7:00am - 7:00pm
Saturday
8:00am - 5:00pm

AT A

Thank You For
| Your Business!

oo o S L

We
Sell
Tires!!

Free snow brush when next
Service Performed.
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Ceprrighs 000 ADP, Mo, XIRIZIND XOSII.270 ¢

A REPLACE CLOCK SPRING HAS CAIR NUMBER 21492547 CHECK DEFROST BUTTON NOT WORKING. GOES BACK TO
DEFROST/ HEATER MODE
280 MISCELLANEQUS

6581 CD hrs. ;
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE A: $ 0.00
72818 0.90 Installed new clock spring, torqued steering whesl to
spec and reset ECU. Ensured no DTC's were present to verify repair

el e i
B C/S TEH CLOCK SPRING IS BAD
MAQO1 C/S TEH CLOCK SPRING IS BAD

6581 CD hrs, 107.96
1 5158106A8B CLKSPRING-STEER MOD
268,20 268.20 268.20
LABOR: 107.96  PARTS: 268.20 OTHER: 0.00 TOTAL LINE B: $ 376.16
72818 0.00

B e e
C C/S THE DRFROST BUTTON WIL NOT STAY IN DEFROST, SPRINGS BACK TO DEFROST ANS HEATER
MAOGO1 C/S THE DRFROST BUTTON WIL NOT STAY IN DEFROST, SPRINGS BACK TO DEFROST

ANS HEATER
6581 CD hrs. 59.98
1 55111840AE CONTROL-A/C AND 60.63 60.63 60.63
LABOR: 59.98 PARTS: 60.63 OTHER: 0.00 TOTAL LINE C: $ 120.61

72818 0.50 Customer complaint of HVAC mode switch popping out of
position. Removed HVAC control unit and noticed broken teeth on the
backside of the control knob. Replaced HVAC control unit and problem
was still there. Looked behind glove box where the mode door is located
and noticed contents of glove box jammed in the mode door. removed
articles and mode door control works as designed

ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. 2"',':‘ LABOR AMOUNT
SHOP SUPPLY COSTS: We have included a charge equal to 12.5% of the total cost of labor, not to exceed 1 _PARTS AMOUNT :f:
$49.98, In the Misc. Charges amount for shop supplies used in connection with this repair. E! GAS, On, LUBE -r,
WARBANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE (s: SUBLET AMOUNT ;
REVERSE SIDE OF THIS REPAIR INVOICE, ? MISC. CHARGES ¥
By signing below, you acknowledge that you were notified of and autharized the Dealership to perform the l‘ TOTAL CHARGES A
services/repairs temized in this Invoice and that you received (or had the opportunity to inspect! any replaced T t ARG é
parts as requested by you. The vehicle is being returned to you in exchange for your payment of the Amount 1| ADJUSTMENTS i
Due, a SALES TAX
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE b

PLEASE PAY
THIS AMOUNT

THANK YouU!
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Service Department
Hours
Monday - Friday
7:00am - 7:00pm
Saturday
8:00am - 5:00pm
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I I T T T T T T T T T T T T T T T T T T T T T T T
D CUSTOMER REQUESTS MULTI-POINT INSPECTION ON THIS VISIT
MULTI-N MULTI-POINT INSPECTION NOT NEEDED THIS VISIT
6581 CD hrs, 0.00
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE D: $ 0.00
72818 0.00
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E THANK YOU FOR YOUR BUSINESS!!!
DSGEN THANK YOU FOR YOUR BUSINESS!!!
6581 CD hrs. 0.00

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE E: $ 0.00
72818 0.00

R R T e I T ™
F** VERIFY J24 TOW BAR
400RC PERFORM RECALL

6581 WD hrs. . (N/C)
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE F: $ 0.00
72818 0.00 Recail does not apply to this vehicle
.‘Ql.0......Glll.l....QQ.....G.Ii.’l..”’-.”ﬁ.'ll.'!QII.QC‘I!QlIl*l"l'i‘l.l.O..!QQQI"‘III.."Q.’Q'li'II
G** RECALL J30 DUE
400RC PERFORM RECALL
6581 cD hrs. 0.00
LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE G: $ 0.00

72818 0.20 Updated CCN with new software to add the transmission
temp. warning feature to the vehicle to prevent trans fluid overheating
per J24 recall
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TALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED, | LABOR AMOUNT

SHOP SUPPLY COSTS: We have included a charge equal to 12.5% of the total cost of labor, not to exceed 5| PARTS AMOUNT

$49.98, in the Misc. Charges amount for shep supplies used in connection with this repair. GAS, OlL, LUBE

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE SUBLET AMOUNT
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D
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REVERSE SIDE OF THIS REPAIR INVOICE. ? NASC. CHARGES
?
o
N

By signing below, you acknowledge that you were notified of and authorized the Doalership to perform the TOTAL CHARGES
sarvices/repairs itemizad in this invoice and that you received (or had the opportunity to inspect) any replaced
parts as requested by you. The wehicle is baing returned to you in exchange for your payment of the Amount ADJUSTMENTS
Due. SALES TAX
THORI ASHIP R NTATIV NAT
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESE WVE SIGNATURE PLEASE PAY
THIS AMOUNT

THANK You!
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Service H** RECALL K13 INNER FENDERS DUE
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M { Frid 6581 WD {N/C)
vioncay - rriaay 1 CATCK134AB NUT KIT-LEFT FR TO
7:00am - 7: ‘ {N/C)
00am - 7:00pm LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 TOTAL LINE H: § 0.00

Saturday
8:00am - 5:00pm

T

- Thank You For ]
. Your Business!
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: We :
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. Tires!! :
Free snow brush when nexts

Service Performed.
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72818 0.30 Trimmed front inner fender liners and installed new
hardware per K 13 recall

LSRR LSRR RS AR SRR R R R R O Y r Y R i e s T "™

IT IS NORMAL TO GENERATE MANY WASTE BYPRODU(
S THAT REQUIRE SPECIAL DISPOSAL AND ALSO NECE
SSARY TO UTILIZE MANY ITEMS THAT ARE SUPPLIED
IN BULK.THESE ITEMS DO NOT LEND THEMSELVES TO
BE BILLED INDIVIDUALLY.THESE ITEMS ARE ACCOUN
TED FOR AS SHOP SUPPLY CHARGES ON YOUR INVOIC
E

167.94

ALL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. LABOR AMOUNT
SHOP : We have included a charge equal to 12.5% of tha total cast of labor, not to excood || PARTS AMOUNT & 328.83
$49.99, In the Misc. Charges amount for shop supplies used in connection with this repair. &1 Gas, OIL, LUBE & 0.00
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE g SUBLET AMOUNT T 0.00
:EVE}RS‘E S':))E[ OF THIS RE:AIRll:vmchE (o of ang . + e Desient , ) ? MISC. CHARGES I 20.99
y signing below, you acknowledge that you were notified of and authorized the Dealership to perform the |2
services/repalrs itemized in this Invoice and that you received (or had the opportunity to inspect) any replaced I-?- TOTAL CHARGES L 517.76
parts 88 requested by you. The vehicle is being returned to you in exchange for your payment of the Amount }:1 ADJUSTMENTS S 0.00
Dus. ___ {21 saves rax - 27.01
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 8 i " "
| PLEASE PAY
L | THIS AMOUNT 544,77

THANK You!




From:

To: customerassist@chrysler.com
Date: Sun Nov 06 11:18:23 EST 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
New recall on 2008 right hand drive jeep wranglers
Comments:
I took me 2008 right hand drive jeep wrangler to our local dealership
on
Thursday because the airbag light was on and the horn wasn't working
and it
needed a yearly va inspection sticker. They informed us that there
was no
recall on my jeep for that but I read online today that there is a
recall
for that. We paid over $400 just to have that repaired. How can we
get
our money back since there is a recall for this problem?

Sender Information:

Title: Mr.

First Name: _

Middle Initial:

Last Name: [ NN



From: customerassist@chrysler.com

To: ........Iiggl!!lgg
Date: Sun Nov 13: :50 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center
regarding your 2008 Jeep Wrangler.

Our records show that you have contacted us by telephone and we have
addressed your concern. We have updated your file to reflect the
latest information you provided in the email message.

If your concerns have not been addressed, or you have other concerns,
please email or contact the Chrysler Group Customer Care Center by
telephone at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.
Sincerely,
Sam

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMATL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7526396V2570LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site

Brief Description:
New recall on 2008 right hand drive jeep wranglers
Comments:

I took me 2008 right hand drive jeep wrangler to our local dealership
on

Thursday because the airbag light was on and the horn wasn't working
and it

needed a yearly va inspection sticker. They informed us that there
was no

recall on my jeep for that but I read online today that there is a
recall

for that. We paid over $400 just to have that repaired. How can we
get

our money back since there is a recall for this problem?

VIN:

o I
Mileage:

75000
Servicing Dealer:

shelor automotive
Title:

Mr.






From: NN

To: customerassist@chrysler.com
Date: Mon Nov 07 07:19:50 EST 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
ATR BAG LIGHT PROBLEM
Comments:
I have an air bag light on in my 2007 Jeep Wrangler X and i have been
trying
to get it fixed but the dealer wants to charge me to look at
something that
they already knew was wrong with the vehicle before i purchased
it.What can
i do to get this fixed i can not get rid of the vehicle with the
light on.

Sender Information:
Title:

First Name:

Middle Initial:
Last Name:



From: customerassist@chrysler.com
To: lIIIIIIIIIIIIIIIIiiIIIII

Date: Mon Nov 07 15:40:13 EST 2011
Subject: Re: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2007 Wrangler concerning diagnostic fees charged to
you by your Dealer.

Sometimes it is necessary for the dealership's technicians to run one
or more diagnostic tests. This is often the only way the dealer can
properly diagnose and repair your vehicle.

When an adjustment or repair is not made most dealerships require the
customer pay for any diagnostic charges since the dealership still
must pay its staff for the time they spent inspecting the vehicle.
Thank you for giving us the opportunity to review this with you.
Sincerely,

Harry

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the following info ion:
REFERENCE NUMBER:
EMATL CASE NUMBER:

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7527603V98413LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
ATIR BAG LIGHT PROBLEM
Comments:

I have an air bag light on in my 2007 Jeep Wrangler X and i have been
trying

to get it fixed but the dealer wants to charge me to look at
something that

they already knew was wrong with the vehicle before i purchased
it.What can

i do to get this fixed i can not get rid of the vehicle with the
light on.

VIN:
71
Mileage:
40610
Servicing Dealer:
WEST BROTHERS DODGE
Title:

First Name:






rron: [

To: customerassist@chrysler.com

Date: Mon Nov 07 16:19:56 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7527603V98413L0OKM)

I did not have a concern about paying fees to look at a vehicle I
have a problem with being charged for something that was a problem
before I had bought and the dealer knew that cause they told me and
said not to worry about it.I do not want to pay for a prior problem
that they knew about and sold it anyways knowing they should not have
Sent via BlackBerry by AT&T

————— Original Message-----

From: customerassist <customerassist@chrysler.com>
Date: Mon, 07 Nov 2011 15:40:34

To: I

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7527603V98413LOKM)

pear [

Thank you for contacting the Jeep Customer Assistance Center in
regards

to your 2007 Wrangler concerning diagnostic fees charged to you by
your

Dealer.

Sometimes it is necessary for the dealership's technicians to run one
or

more diagnostic tests. This is often the only way the dealer can
properly diagnose and repair your vehicle.

When an adjustment or repair is not made most dealerships require the
customer pay for any diagnostic charges since the dealership still
must

pay its staff for the time they spent inspecting the vehicle.

Thank you for giving us the opportunity to review this with you.
Sincerely,
Harry

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following informatj
REFERENCE NUMBER:
EMATL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7527603V98413LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

ATR BAG LIGHT PROBLEM

Comments:

I have an air bag light on in my 2007 Jeep Wrangler X and i have been






From: customerassist@chrysler.com

To:

Date: Mon Nov 07 17:29:57 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7527603V98413L0OKM)

Dear

Thank you for contacting the Jeep Customer Assistance Center with
your email response.

We have received your email regarding your recent service experience
at West Brothers Chrysler.

I regret your dissatisfaction with the service you received and
appreciate the time and effort you took to bring this matter to my
attention.

Dealerships are not owned by Chrysler Group, they are independent
businesses and are responsible for addressing workmanship concerns
like the kind noted in your email.

We suggest contacting the dealership service manager and address your
concerns further.

Information received from customers such as yourself enables better
evaluation of dealers' service activities. Your complaint will be
forwarded to the Business Center responsible for this dealer and
retained in the dealer's permanent file.

Although we recommend that you return to your selling dealer for
service, any authorized Chrysler Group LLC dealership can repair your
vehicle. You are not limited to the dealership that sold you your
vehicle.

Your feedback and opinion is very important to us. We hope this
experience will not cause customers to misjudge our products.

Thanks again for your email.
Sincerely,
Harry

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER:
EMAIL CASE NUMBER: q
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?

trk ID=KMM7527799V4997LOKM&

Original Message Follows:

I did not have a concern about paying fees to look at a vehicle I
have a problem with being charged for something that was a problem
before I had bought and the dealer knew that cause they told me and
said not to worry about it.I do not want to pay for a prior problem
that they knew about and sold it anyways knowing they should not have
Sent via BlackBerry by AT&T



————— Original Message-----

From: customerassist <customerassist@chrysler.com>
Date: Mon, 07 Nov 2011 15:40:34

To:

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7527603V98413LOKM)

Thank you for contacting the Jeep Customer Assistance Center in
regards

to your 2007 Wrangler concerning diagnostic fees charged to you by
your

Dealer.

Sometimes it is necessary for the dealership's technicians to run one
or

more diagnostic tests. This is often the only way the dealer can
properly diagnose and repair your vehicle.

When an adjustment or repair is not made most dealerships require the
customer pay for any diagnostic charges since the dealership still
must

pay its staff for the time they spent inspecting the vehicle.

Thank you for giving us the opportunity to review this with you.
Sincerely,
Harry

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: -

EMAIL CASE NUMBER

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7527603V98413LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site

Brief Description:
ATR BAG LIGHT PROBLEM

Comments:

I have an air bag light on in my 2007 Jeep Wrangler X and i have been
trying

to get it fixed but the dealer wants to charge me to look at
something

that

they already knew was wrong with the vehicle before i purchased
it.What

can

i do to get this fixed i can not get rid of the vehicle with the
light

on.






To: customerassils chrysler.com

Date: Wed Nov 16 18:53:53 EST 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

ATR LIGHT IS ON

Comments:
Hi:
A few months ago,I contact customer service to reference Air Bag on
my

Jeep wrangler 08.Before I had the recall, I took my car to the
dealership, I

explain the service guy (Jim) that my car was shaking a lot ..they
didn't

know where is coming from..I saw one of the mechanic tearing the
wheel a

part ...I talk to my service guy "Jim" he told me they need to check
the

steering wheel ...and from now on my AIR BAG LIGH is on since then.
they

did something to my steering wheel! was working properly until he
took it a
part...I woulk like this issued get resolve .THANK YOU..

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

Date: Thu Nov 1ls :01 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Yaimo:

Thank you for contacting the Jeep Customer Assistance Center.

Our records indicate that the following recall campaign(s) have not
been performed by an authorized dealer:

Recall # Description
J24 MOPAR TOW BAR

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

In regards to your email, please contact the dealer where you had the
repaires completed and let them know of the issue with your vehicle.

Thanks again for your email.
Sincerely,
Colleen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following inf ion:

REFERENCE NUMBER:
EMAIL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk_ID=KMM7538846V47461L0KM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
AIR LIGHT IS ON
Comments:
Hi: A few months ago,I contact customer service to reference Air Bag
on my

Jeep wrangler 08.Before I had the recall, I took my car to the
dealership, I

explain the service guy (Jim) that my car was shaking a lot ..they
didn't

know where is coming from..I saw one of the mechanic tearing the
wheel a

part ...I talk to my service guy "Jim" he told me they need to check
the









From: i er,.com
To:
Date: u Nov ] : T 2011

Subject: Re: Reply to Chrysler Group LLC (KMM7538846V47461L0OKM)
Dear

Thank you for contacting the Jeep Customer Assistance Center.

Unfortunately, we are unable to provide technical assistance. As
stated in the previous email please contact the dealership where you
had the repairs completed and tell them of your issues.

Thanks again for your email.
Sincerely,
Colleen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: —

EMATI, CASE NUMBER

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7539521V70528LOKM&

Original Message Follows:

Comments:
REFERENCE NUMBER:- That recall from what i understand is

already
done....my problem is that the mechanic take the steering wheel a
part

...for no necessarity reson...sincerylViiIIIIINNGEEEEEE-



Document Recieved from Customer
Cair
Date Received: 2011-12-08 16:24:23.505271
Files Not Recieved: 0



1722711 05:03PM MST Burgos Group -> Shari 8017363828 Pg 1/3

Burgos Group

Phone: (888) 256-7953
Fax: (866) 394-2321

To: Sharl From: Marlo Burgos
Fax: 801-736-3929 Pages: 3
Re: Chrysler Update Case#:2158 Date: November 22, 2011

Sorry | missed your cail. | was on the phone with the Service Manager at the dealership. Per your
request, attached is the following:

1) a copy of my bill from the dealership
2) a copy of the NHTS determination.

You can also find it by following this link:

http:/Aww-odi. nhtsa dot gov/cars/problems/defect/results cfm?action_number=PE11019&SearchT

If you need additional information, please don't hesitate to call. If you can confirm receipt of this
email, it would be greatly appreciated

4700 Lincoin Rosd NE, Albuguergue, NM 871089

» This fax was sent via the internet using Send2Fax! - www send2fax com «



Complaints - Search Results | Safercar.gov | NHTSA

safercargov -
o)

LD han s etk

Defacts - Search Results

1 Record(s) Displayed.

Raport Data | November 22, 2011 gt 05:30 PM
NHTSA Action Number PE 11010

NHTSA Action Number ;. PE11018 NHTSA Recall Campaign Number : 11v528000

Vehicie Maks / Modsl: Mods! Yaar(s):
JEEP / WRANGLER 2007-2008
JEEP /WRANGLER 2-DR 4X4 2007-2008
JEEP | WRANGLER 2-DR 4X4 RHD 2007-2008
JEEP | WRANGLER 4-DR 4X2 2007-2008
JEEP /WRANGLER 4-DR 4x4 2007-2008
JEEP | WRANGLER SAHARA 2007
JEEP { WRANGLER X RHD 4X4 2007

Manufacturer : CHRYSLER GROUP LLC

Camponsni(s) '

AR BACS

AR BAGS. ROLL PROTECTION

AR BAGS FRONTAL

AIR BAGS FRONTAL'CRVER S!DE INFLATOR MOCULE
AR EAGS FRONTAL:SENSCR/CONTROL MODULE

AR BAGSKNEE BOLSTER

AR BAGS:ON-CFF SW!TCH ASSEMBLY

AIR BAGS:SIDE/WINDOW

Date iInvestigation Cpened : May 23, 2071

Dats invastigation Clossd : Novamber 7, 2011
Summary:

I its July 29, 2017 resporse to ODI's May 27, 2011 Information requsst letter, Chrysler provided 153 MY 2007-2008 owner
rsporia, acditional 1o the 25 OD! Vshicis Ownsr Quasationnaires (VOGs), which rsigtac o the liumination of the gir beg Hgnt
(ABL ) due to & faulty clockspring (CS) wiring clroult. The right hand drive (RHD) vehicles, which wers first produced In MY 2008
ang account for orly 1% of vehile production, accountsd for 82 of these 181 reports (45%). The MY2007 left hand drive (LHD)
vahicis ezcountss for 61 of the remaining B2 LHD raporta ens axhibias & highsr complaint rals than the MY 2008 LHD
vehicies 0D/ ciz not idsntiy 8ny Incigents of crashes/injuries atirbUIabIS 10 the CS crcult fellurs. Since May 27, 2011, OD! hes
recelved another 32 corsumer complaints bringing the total to 27 3 reports at this closing. in addltion. and for comparative
purpoasa, Chrysisr providas nather 42 awnsr raporta It racsivas on tha MY2006 end MY2008-2010 Wrangisr vehicies: thess
populations showad & lower incicent rats then the subjact vahicies, sspadally In comperiaon to the RHD aubjsct vshiclsa
Chryster s Investigation showsd that the higher rate of RHD Wrangler CS fallures wers dus 1o a more severs cuty cycle for
iheas vehicies which ars primenly Lasc by US Postal workara/mall cerrsra alivering mall in rurgl reglona Chryaler conciuoes
the unigus vahicis uasga, much of which occurs with the Srivera window 6psn ant Unssr dusty snvironmantal consiana, la the
cause of premature CS faliure. Chryslers analysls also Indicated that the somewhat elevates MY2007 LHD rate, which showea
8 decining fallure trerd, was the result of start-up productior/mesembly Issues that occurrec with the Introduction of & naw
seaign CE The naw ceaign C8 incorporatas both augl airbag Inflalar circultry ana 8 stasring wheal angle aenaor (far the
slectronic stablity cortrol system). Or November 1, 2011, Chrysler submitted r defect rotice Indicating k will conduct @ recall
of all MY 2008-2012 RHD Wrangler vehiclss (11V528). The estimated 5,334 RHD Wrargler vehicles Include the 2,287 MY
2008 RHO Wrangisr vahiciaa, which wars the subjact of thia Investigelion. pius 8n acaitional 3 837 MY 2008-2012 RHD
Wrangler vehicles that Chrysler determined polentlally have a similar CS concern as the MY 2008 RHD vethicles. Chrysler
Intends to replace the existing CS with a yet- -to-be-produced Imp _' vod CS

nun‘b rmlﬂe’? wu: nbﬁma‘u wmrn'er*tn«

1200 New Jerszy Avarus, SE. West Buiding Waeshington DC 20630 USA o it <" i 'Mm
e

1,888 327 4238 TTY 1.800 424 8753 Foanarng

]

jJ

B I A Y - YA )

hrtp://www-odi nhtsa.dot.gov/cars/problems/defect/de fectresults. ..

330 PM
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customex #: [ EGEGN

*INVOICE* Chrysler Jeep Dodge Ram asuguenaue
8628 Lomas Bivd NE, Albuquerqus, NM 87110

Service Diract BOS-366-2950

cepar crest, ~v IEIEGE PAGE 1 Service Fax 505-366-2958

HOME :_ CONT www . hmaba.com

BUS : CELL SERVICE ADV!SOR 715 JEFFREY SMITH

L COLOR. oHVEARTS - MAKEMODEL - o T T T o VAN T T OENGE - ] MILEABE INJOUT. | TAD

GREEN | 07| JEEP WRANGLER LJ4GA39197 99398/99389 Tey,
DEL; DATE " {PROD, OATE | WARR, €XP. 1} " " PROMISED =T " T PO NO. | "RATE | PAVMENT | IV DATE -

Q2JANQ7 DO IE :00 1SNOV11 CASH 19NOV11

S RO OPENEDT T [5G READY. . .| OPTIONS: ENG:3. 8 _Liter

07:57 29NOV1l [14:06 1SNOVi1
LINEM ‘PCV TECH TYPE POURS

130
1 'i%'?SI)SE"J;QBAB %‘KSPRING*'STBERINU COLOMN CONTROL:

“REMOVED DRIVERS_ sms AIR BAG REMOVED STEERING wxss’ﬁ ;mp _covz:ns
INSTALLED N crocks R AN

Dlsclaimar of Warrantiaa: Any warrannas on the oduct.' 201d hareby Gre thoss of tha menutacturer, LARRY W, WILLER [0 DESCRIFTION - = | - "“TOTALS
CHRYSLER JEEP DODGE XAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMBE ALL WARRANTIES, EITHER f— e - il -
EXPREBSED OR IMPLIED, INCLUDING ANY mpuso WARRANTY OF MERCHANTABILITY OR FITNESS FOR A| LABOR AMOUNT 210,00
PARTICULAR PURPOSE and Larry H, Mitlar Chryaler Jeep Dodge Rem Albuguerque, neither assumas nor suthorizes eny
other psrson to sssumae for It eny fabllity in connection with thie seis. For & detal of your warranty ges your service | PARTSE AMOUNT 249,37
advigor/consultent or ASM. @GAS, OIL. LUBE Q 00
EUPPLIES: A token chargs not 1o axcesd BY of the 1abor charge 18 ncuded for eupolies Used on your Vahiola. SUB.ET ANOUNT 00
App'icanle supply tems &re: asrosols, solvants, rags, wipes, pratsctive gloves, nuts, bolts, washers, tape, pins, - :
towels, soider, wira, saalers, battery cisaners, fubrcant spray and ato. MISC. CHARQES 1 g RO
wezerdous maeteriel removed from your vehicle, .
attaries, atc, TOTAL CHARQES 476 .17
LESS INSURANCE 0.00
BALES TAX 33,34
PLEABE PAY [Rn it s ;
THIS AMOUNT i 30251

Customer Copy

spueigne BOOD MOP, we, SERATS BGICE ™V 0.



From: midwestautoplex@sbcglobal.net
To: customerassist@chrysler.com
Date: Mon Nov 21 13:09:12 EST 2011

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service
Brief Description:
U01l71 airbag code diagnostic; What sensor is
Comments:
My airbag light is on and I need to know what
applies
to: Lost Communication W/up&#8208;front Right
Sensor

Sender Information:

Title:
First Name: Midwest
Middle Initial:
Last Name: Autoplex

this referencing to?

sensor/part number it

Satellite Acceleration



From: customerassist@chrysler.com

To: midwestautoplex@sbcglobal.net

Date: Mon Nov 21 17:06:05 EST 2011

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Mr:

Thank you for contacting the Jeep Customer Assistance Center.

Unfortunately, we are unable to provide technical assistance. You
may contact your local dealership for further assistance, or you may
refer to the vehicle's Service Manual.

Thanks again for your email.
Sincerely,
Katie

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMATL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7543044V13165LOKM&

Original Message Follows:
US Customer Service - Chrysler Brand Site

Brief Description:
U0171 airbag code diagnostic; What sensor is this referencing to?
Comments:
My airbag light is on and I need to know what sensor/part number it
applies

to: Lost Communication W/up?front Right Satellite Acceleration
Sensor

VIN:
-
Mileage:

49000
Servicing Dealer:

Title:

First Name:
Midwest
Middle Initial:

Last Name:

Autoplex
Address 1:

6759 Arsenal st
Address 2:

City:



ST. LOUIS

State:

MO
Zip:

63139
Email:

midwestautoplex@sbcglobal.net
Work Phone:
314.749.5258



From:
To: customerassist@chrysler.com
Date: Wed Dec 28 19:54:42 EST 2011
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:

I just had my 2008 jeep repaired for the air bag light and clock
spring. I

see that there is a recall noted on the Internet for the problem. The
recall is L37 and the dealer couldn't find 137. It cost me almost
$400.

The dealer was helpful but is this not a valid recall?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:




From: customerassist@chrysler.com
To:
Date: Thu Dec 29 12:45:28 EST 2011

Subjeﬁ: Chrysler Group LLC Customer Assistance
Dear

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2008 Jeep Wrangler.

A review of our records indicates that your vehicle does not
currently require service for any recall campaigns for the air bag
light or clock spring. Recalls generally occur on limited numbers of
vehicles. Customers are notified by U.S. mail and also often through
the print and/or broadcast media.

However, our records indicate that the following recall campaign has
not been performed by an authorized dealer:

L0O5 TRANSMISSION COOLER LINES

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep® or Ram dealer to make arrangements for an inspection and, if
necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.
Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7580832V80728LOKM&

Original Message Follows:
US Customer Service - Jeep Brand Site

Brief Description:

Recall L37

Comments:

I just had my 2008 jeep repaired for the air bag light and clock
spring. I

see that there is a recall noted on the Internet for the problem.
The

recall is L37 and the dealer couldn't find 137. It cost me almost
$400.

The dealer was helpful but is this not a valid recall?






From: replyform@chrysler.com

To: customerassist@chrysler.com

Date: Fri Jan 06 10:40:58 EST 2012

Subject: Reply to Chrysler Group LLC (KMM7580832V80728LOKM)

Reply Comments:

I just paid $400 for a clock spring replacement for my Jeep Wrangler
which

there is a recall but not for my particular vehicle. I have a friend
who

also had to do the same and she is not in the recall. There is
apparently

something wrong with these vehicles and should be covered in the
recall

also. They are the same model and year as the recall vehicles.



From:

To: customerassist@chrysler.com

Date: Fri Jan 06 10:42:12 EST 2012

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7580832V80728LOKM)

Has the L 37 recall been issued yet?=20

————— Original Message—-----

From: customerassist <customerassist@chrysler.com>

To:

Sent: u, bec ’ Z: pm

Subject: Re: Chrysler Group LLC Customer Assistance
(KMM7580832V80728LOKM)

Than contacting the Jeep Customer Assistance Center in
regards=20

o your 2008 Jeep Wrangler.=20

A review of our records indicates that your vehicle does not
currently=20

equire service for any recall campaigns for the air bag light or
clock=20

pring. Recalls generally occur on limited numbers of vehicles.=20
ustomers are notified by U.S. mail and also often through the print=
20

nd/or broadcast media.

However, our records indicate that the following recall campaign has
not

een performed by an authorized dealer:

LO5 TRANSMISSION COOLER LINES=20

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep=EF=

=BF=BD

r Ram dealer to make arrangements for an inspection and, if
necessary, =20

orrective action at no charge to you.

Please take a copy of this message with you at the time of service
to=20

id the process. Although not required, it is recommended to bring a=
20

opy of the recall notification with you to your dealer's service=20
epartment when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the
Chrysler=20

roup Recall Assistance Center at 1-800-853-1403.

Thanks again for your email.=09=09=09

Sincerely,=20

Jennifer =20

Customer Service Representative=20

eep Customer Assistance Center

For any future communications related to this email, please refer to
the

ollowing information:=20

EFERENCE NUMBER:

MAIL CASE NUMBER

EPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?



trk_ID=3DK=
MM7580832V80728LOKM&

riginal Message Follows:
S Customer Service - Jeep Brand Site
rief Description:=20
ecall L37
omments:
just had my 2008 jeep repaired for the air bag light and clock
spring.

see that there is a recall noted on the Internet for the problem. The
recall is L37 and the dealer couldn't find 137. It cost me almost
$400.

The dealer was helpful but is this not a wvalid recall?

IN:
3 |

ileage:
59000
ervicing Dealer:
Secret city dodge jeep
itle:
=20

irst Naie:

iddle Initial:
=20
ast Name:
D
ddress 1:
[
ddress 2:
=20
ity:
Lafollette
tate:
TN

ip:

mail;

ork Phone:



From: customerassist@chrysler.com

To: lllllllll!!!l!!l!!l!
Date: Mon Jan : :55 EST 2012

Subject: Re: Reply to Chrysler Group LLC (KMM7580832V80728LOKM)
Dear Rodney:

Thank you for contacting the Jeep Customer Assistance Center in
regards to your 2008 Jeep Wrangler.

Recalls generally occur on limited numbers of vehicles. Customers are
notified by U.S. mail and also often through the print and/or
broadcast media.

In the automotive industry, a recall campaign occurs when the
manufacturer of a vehicle recalls from the customer a product which
has been found to require a repair, has a safety-related defect or is
in noncompliance with a Federal Motor Vehicle Safety Standard.
Occasionally, a manufacturer will issue a recall for a customer
satisfaction issue.

Thanks again for your email.
Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMATL CASE NUMBER
REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM7591051V20775LOKM& -

Original Message Follows:
Comments:

I just paid $400 for a clock spring replacement for my Jeep Wrangler
which

there is a recall but not for my particular vehicle. I have a friend
who

also had to do the same and she is not in the recall. There is
apparently

something wrong with these vehicles and should be covered in the
recall

also. They are the same model and year as the recall vehicles.



Document Recieved from Customer

Cair Number: |||}l

Date Received: 2012-02-02 16:07:07.954125
Files Not Recieved: 0
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48331 Promissd:17:00 01FEB12
—
Herb Ch. “vbers
Chryslér Jeep Dodge Ram of Danvers Herh Chambers
17 o S, R 114 e A e o B
Danvers, MA 01923 ooy Midlbary, MA 01327
9TR-TTA-BR4D SORTIT- T4
wi, Merbchambers. com @ = AR
At l R i sy A
T 1 - = fs s oo
o b
3350 8
2 e oy e £y
TI4FAZ4118 61 dan 2008 [
o e T e =
01 Feh 2012
[remenes [ Gs s e
. TECH TY?E HOURS LIST NET TOTA]Y
fi CUSTOMER STATES AlR BAG LIGHT IS ON, REPLACE CLOCK SPRING, CHRYSLER
000D WILL $300 £0 DAY
51 BODY ELECTRICAL
€637 W3 0.50 /)
1 5156106AB CLESPRING-STEERING COLUMN
CONTROL MOD (H/ch
PamTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 0.00
TECHNICIAN VERIFIEC AIR BAG LIGHT ON, SCAN CODES - DTC FOR DRIVERS
AIR BAG 5QUIB 1 CIRCUIT OPEN, B102 REPLACE PAILED CLOCK SPRING ASSHEMAELY
WITH FEW. LOF 1 502 .5
D A,
B WARRANTY GOCDWILL REPAIR CO-PAY DBDUCTIBLE
CAUSE; REQUESTED SERVICE
01 CAR MAINTEMANCE
999 CDED 0.00 0.00 0.00
MISC deductible
CDED 200.00 200.00
DARTS 0.00 LABOR: 0.00 OTHER: 200 TOTAL LINE B: 200,00
LT Tt PPN st i gl AR D
EST: 200,00 O1FEBL2 08:15 8A: 6732
4
Dicasy cHeck  cxno, | 1 \J SEScRTEN ToALE
Clvisa TIMASTERCARD —= 0.00
Eamex CICHARGE CJOTHER rov= L 3 00
THANK YOU FOR CHOOSI) e 0.00
HERB CHAMBERS CRAYSLER JEEP DODGE RAM OF DANVERS [ — ¥ .0l
— ¥
— —— N A 3 :
R L — e $ 0,00
o= o " Y S 0 e w8 e 8 e PLEASE PAY THS AMOUNT
] n.-—:.—h e——r s 200.00

CUSTOMER COPY




44421 Promised:17:00 16JAN12 *INVOICE* DUPLICATE 1 PAGE 1

CHRYSLER

.-"""
Herb Chambers

ur TS e Ram Location:
Chrysler Jeep Dodge Ram of Danvers Jeep Herb Chambers
107 Andover Street, Rie, 114 * Cﬁnﬂ; ﬁﬁ%ﬁ.:ﬁz:: ";{I:r ;';mtmry
Danvers, MA 01923 DDI:DGI? il A 01527
978-774-8840 7 N7 744
www. herbchambers.com @ BRAMWM

P0saCh BARVICE ADVAGON TAD WD HNVEICE DATE
— 6732 Rawovmma_‘m_mm#_f
i i HOURLY BATE IMaE WO, ) ) MO, STOCN | KTOCK hO)
10.00 r;:ﬁ&.MHG
FLARSALEMCOUL [P ALE P W LLaaE CuT
& W I08_JEEP WRANGLER 53396 E:ﬁgs
DANVERS, M : ATON i stmcs oate

WEHCLE EDENTIFIC, CELAY DATE
1J4FAZ24118 01 Jan 2008 |
AL ADCRESS L CELL PHOWE S0 E3 PERSON no paTE ik ExP. 1
16 Jan 2012
S |"‘"“""”“‘ comnts ENG:3.8 LITER 2
—— =
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/3 AIR BAG LIGHT IS ON - CONTACTED CHRYSLER
51 BODY ELECTRICAL
8237 Ce 1.00 110.00 110.00
[PARTS : 0.00 LABOR: 110.00 OTHER: 0.00 TOTAL LINE A: 110.00

TECHNICIAN VERIFIED AIR BAG LIGHT ON, SCAN FOR CODES-DTC FOR
DRIVERS AIR BAG SQUIB 1 CIRCUIT OPEN, B102. NEED TO REPLACE CLOCK
SPRING ASSEMBLY. QUOTE $610.00
A R R s R e RS e RS AR R R
= 16 POINT!INSPECTION
(CAUSE: PERFORM 16 POINT INSPECTION
9016 16 POINT INSPECTION
6697 CP 0.00 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
LA 2 R R e e S eSS s R e R S S S R
C CUSTOMER STATE TRANSMION LOOKS WET, BOSSIBLE FLUID LERK? ADVISE.
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January 23, 2012

Mr. Terrance F. Greene

Pennsylvania Bureau of Consumer Protection
Room 100, Samter Building

101 Penn Ave.

Scranton, PA 18503

Re:

BCP-12-05-000457

Our File No. I EG__
Dear Mr. Greene:

Thank you for vour letter dated January 6, 2012.

We contacted Ms. [l on January 10, 2012 to discuss her concern. We referred her to a local dealership for an
inspection of her airbag. The dealership replaced the clockspring sensor on January 17, 2012 under warranty.

At this time, we consider the matter closed. Thank you for allowing us to contact our customer and get mvolved
with their concern.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/ss



January 23, 2012
Reprinted February 22, 2012

Mr. Terrance F. Greene

Pennsylvania Bureau of Consumer Protection
Room 100, Samter Building

101 Penn Ave.

Scranton, PA 18503

Re: ,
BCP-12-05-000457
Our File No.:

Dear Mr. Greene:

Thank you for your letter dated January 6, 2012.

We contacted M-n January 10, 2012 to discuss her concern. We referred her to a local dealership for an
inspection of her airbag. The dealership replaced the clockspring sensor on January 17, 2012 under warranty.

At this time, we consider the matter closed. Thank you for allowing us to contact our customer and get involved
with their concern.

Sincerely,

M. Gentry
Special Investigations
(248) 944-7084

MG/ss



COMMONWEALTH F PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL \IUL

BUREAU OF CCNSUMER PROTECTION
Room 100 Samter Building

101 Penn Avenue

Scranton, PA 18503
570-963-4913

January 6, 2012

Chrysler Corporation
800 Chrysler Drive
Auburn Hills, MI 48326

re: [N

BCP-12-05-000457
Dear Sir/Madam:

Enclosed please find a copy of a consumer complaint that was filed with
the Bureau of Consumer Protection. OQur office would like to assist you and
this consumer in bringing this matter tc a mutually satisfactory conclusion.
To aid us in our mediation efforts, please provide a response tc the
consumer’s complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a
business 1s eager to learn about and correct. In other instances, a
complaint can often be addressed with an explanation of the circumstances
behind the transacticon or other information which responds to the consumer’s
concerns. In either case, by responding to a ccnsumer complaint ycu can
usually preserve "goodwill" for your business.

We request that you provide a prompt written reply so that we may
amicably resclve this complaint. Please respond within twenty-one (21) days
from the above date.

Very truly yours,

oy Arout

Terrance [F'. Greene
Agent

kr

Enclosure
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Reviello, Kathleen

From: consumers@attorneygeneral.gov
Sent: Thursday, January 05, 2012 3:09 PM
To: BCP Admin

Subject: BCP Online Complaint Form submission for: _

Bureau of Consumer Protection -

Online Complaint Form submission

Your age groupP:...cevacesrsntons

Hame: . sosveossivasosasassnaiasa
BdAYreSS suaasssveris soaiveiesses

Cikysiissnsns vanawsse Cesssnasnean
Countytessvsssoveissvosnssovciosowsis
Statel.icesseoverevosnnsresna vesae

v
ZIPT s svnwmsmenneransvE e Ons 63

Home telephone number:..........

Daytime telephone number:......
1 - T T

Business Complaint is Against:..

Indiv. whom you complained:....
Address:....ieevurenan N R
Cltystessovesasaiannsansvnenssis

Countyz.ccenunacocsoassassanssa

SEates.vusnns vnssswsswaemumn i wwe

1 L P g
Company telephone number:......

Product or Service purchased:....

Date of purchase:......er0eev..
Purchase pricet....civeveieseen

Other Agencies you contacted:..

What action was taken:..........
Have you retained an Attorney?..

. 45-59

. New Columbia
Union

. Chrysler Corp

2008 Jeep Wrangler
. 5/6/2008

NTSHA
. recall
. No

ttorney's name, address and telephone number:

NAOME L s evmsvnnwswusnoma neaoasi éus

BddresSs:vicesnmivssinonessssiod

CLERE o 015 0w im im0 900 w00 6 B oL

COUNEY  cmsnramenerenesss sy vnw w e
SLEAEOS c s sswwmmes wemsn va pwmis oo
BIDPSvnnea swgemon e smai &8ssen svess

Telephone number:..............

] ———— i e e i T e s e A s e s e S G e e i G

Have you filed a Court Action?.
WHENZ s cuniw s covsnmind s evnasoisnses
WHERE S s wnssvavsne it naen s misss
WHAT decision was made:........




—— " ——— - ——— . - —— iy o —— —_—— - —— - —— - — — -

Describe events in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements or other papers that will support your claim:

In March, 2011, I contacted the NHTSA about the airbag light on my Jeep being on, which meant
that the airbag was not functioning. This seemed to be only prevalient in right hand drive vehicles. I
am a rural mail carrier, and I drive this vehicle at least 60 miles daily. A recall was made on certain
RHD Jeep Wranglers on 11/1/11 by Chrysler. (L37) The clockspring mechanism is defective. I was
puzzled as to why I had not received my recall. On 1/5/12, T contacted Chrysler Corp. cencerning
this. I was informed by the customer recall rep, Jason, that the recall was VIN sensitive, and that
my vehicle was not included in the recall! I was also informed that I was not able to challange or
refute this. I contacted NHTSA after this conversation, and was directed to make a complaint to this
office. The complaint # i The NHTSA Campaign ID is 11V528000, and the action # is
PE11019.

—— e e e e e A o ———— o ——— ——— ———

What would you like the business to do to settle your complaint?

I would like to have my vehicle added to the recall list

— e 4 T — ——— ——— o —— oy ——— s o —

13




Offfice of Attomey General

Commonwealth of Pennsylvania ‘ Hasler FHR:%T-CLASS MAIL
' . . 01/06/2012

Buresa of Consumer Protection eenss  $00.44°
Room 100, Samter Building - :

S n [ ZiP 18503
Scrandon, PA 18503-2025
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STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL
< Ym— Ly

P.O. Box 30213
LANSING, MICHIGAN 48909

Dapege® A f
BILL SCHUETTE X / | 7

ATTORNEY GENERAL

February 15, 2012
Refer to AG No.: [ NN

Chrysler Customer Service Center

1000 Chrysler Dr. RECEIVED
Auburn Hills, MI 48326 Rl 12
Dear Sir/Madam: SPECIAL INVESTIGATIONS

re: N

Enclosed is a copy of the consumer complaint recently filed with this office. Kindly
review this information and advise us of your position in this matter so that we may have all the
facts.

We receive a large number of complaints, and we do not make judgments about their
validity until there is an opportunity for a response. Your answer is, therefore, important to our
determination of whether further action is warranted. It will expedite the processing of this
complaint if you could e-mail your response to cp_email [ 3@michigan.gov putting the AG No. in
the subject line. We hope this will be our only request. If you fail to respond, we will determine
what additional appropriate action is warranted under the Michigan Consumer Protection Act
and other consumer laws.

The action we do take will be based in part on our experience, information and
knowledge of and about the person complained against. Therefore, we appreciate your prompt
reply within the next ten days, in writing, giving your position on this matter. If we do not hear
from you within the next 30 calendar days, we will be re-contacting you regarding this matter.

Sincerely,

BILL SCHUETTE

ATTORNEY GENERAL

Consumer Protection Division
(517)373-1140

(877) 765-8388 - Toll Free in Michigan
(517)241-3771 - Fax

slk
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COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

u 1;1(

I
-

BUREAU OF CONSUMER PROTECTION
Room 100 Samter Building
101 Penn Avenue

_ Scranton, PA 18503
Cept. of Allarney General 570-963-4913

Consumer Protection Division February 1, 2012

FEB 07 2012
New Columbia, pA [ TeECEIVED

Re: Chrysler Corporation

Dear Ms. _

The Bureau of Consumer Protection has attempted tc contact the out-of-
state business against which you filed a complaint, but we have not received
a response. Therefore, by copy of this letter, we are forwarding your
complaint to Michigan Office of Attorney General and regquesting its
assistance in attempting to address this matter. Please direct any further
inquiries about this matter to:

Michigan Office of Attorney General
Consumer Protection Division

P.O. Box 30213

Lansing, MI 48909

If you would like more information on this referral, please feel free
to contact our office. A copy of your complaint will remain on file for our
future reference. On behalf of the Office of Attorney General, thank you for
bringing this matter to our attention.

Very truly yours,

o e

Terrance F. Greene
Agent

kr

23A




= ~

LR

. Reviello, Kathleen

From: consumers@attorneygeneral.gov
Sent: Thursday, January 05, 2012 3:09 PM
To: BCP Admin

Subject: BCP Online Complaint Form submission for: _

YOUr age QrouUp:...ceeeceacansns .., 45-59

NamE: ..o oivvesssvevivsvsnosnons
Addresst.i.ciciesinsctnntctenennan

Citys.eeecene rassesesssssssessassss New Columbia

Count Yyl .cieresevsvensssanssnsnses Union
SCAtEccesonrnevrsevencasnsanesans PR

Zipiiisserirtssariasavaransansonas

Business Complaint is Against:.., Chrysler Corp
Indiv. whom you complained:......
AdAreSB . ciiciiscisaiascasaasonsr

CoUntyY:iissnscacesasaaastaseonannen
Statel.,.veeenenanans im0
ZiPptcecvsossvrssssoscssracnensans

Company telephone number:........

Preduct or Service purchased:.... 2008 Jeep Wrangler
Date of purchase:................ 5/6/2008

Purchase price:........... .

R U —

Other Agencies you contacted:.... NTSHA
What action was taken:........... recall
Have you retained an Attorney?... No

Attorney's name, address and telephone number:

Name:..icooaensasaaassercsssmrveeoe

Address:.....cconse W W W a8 e
o 8 N csesoees
County:..... seasanee ctesrenennnne
Stateluessssomanan . e RN e 8

D s ss s s am b 058 om e v www pw rw

o . . V" [ . A {7

Have you filed a Court Action?... No
WHEN: cosvssacvsssacnssnsosscaninis




B e e T IR ——

Describe events in the order in which they happend, refer to all contracts, letters,
receipts, canceled checks, advertisements or other papers that will support your claim:

In March, 2011, I contacted the NHTSA about the airbag light on my Jeep being on, which meant
that the airbag was not functioning. This seemed to be only prevalient in right hand drive vehicles. I
am a rural mail carrier, and I drive this vehicle at least 60 miles daily. A recall was made on certain
RHD Jeep Wranglers on 11/1/11 by Chrysler, (L37) The clockspring mechanism is defective. I was
puzzled as to why I had not received my recall. On 1/5/12, I contacted Chrysler Corp. cencerning
this. I was informed by the customer recall rep, Jason, that the recall was VIN sensitive, and that
my vehicle was not included in the recall! I was also informed that I was not able to challange or
refute this. T contacted NHTSA after this conversation, and was directed to make a complaint to this
office. The complaint # iSJJ Il The NHTSA Campaign ID is 11V528000, and the action # is
PE11019.

T — —— T ——— T —— " - -

What would you like the business to do to settle your complaint?

I would like to have my vehicle added to the recall list

o — - —— - - ——— - — - v -t — — A o - -
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Greene, Terry
oo
From: Consumers
Sent: Wednesday, January 11, 2012 3:19 PM
To: Greene, Terry
Subject: FW: Consumer Topics : Automobile

-—-—-Original Message--—-

From: info@attorneygeneral.gov mailto:info@attorneygeneral.gov]
Sent: Tuesday, January 10, 2012 11:27 AM

To: Consumers

Subject: Consumer Topics : Automobile

From|

Emai
Consumer Topics : Automobile

This is in reagard to file | | | | I spoke with Christine at Chrysler Corp. Customer Service this merning, and
Chrysler still insists that my vehicle still will not be included with the recall L37. | was advised to contact the dealership
where it was purchased, and have it diagnosed. {At $70.00 per hour} She was not able to tell me if the clock spring, if
determined to be defective, would be then included in the recall. Or if the diagnostic eharges would be waived. | feel
that Chrysler Carp. should re-evaluate their recall list. | also feel like I'm being punished for reporting this probiem to the
NHTSA. Thank you.




OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
Room 100 Samter Building

101 Penn Avenue

Seranton, PA 18503
570-963-4913

January 6, 2012

vew Cotumbia, A [

Re: Chrysler Corporation

Dear Ms. -

Your complaint has been received by the Bureau of Consumer Protection
and I have reviewed it. Please refer to your File Number
when corresponding with this office, to help us keep accurate and up-to-date
records.

The Bureau will attempt to resclve your complaint within a reasonable
length of time based upon the information you have presented to us. We will
keep you advised of significant developments as your case progresses.

If your complaint has been settled or you have new information that
would have a bearing on your complaint, please inform us. We encourage you
to submit such information in writing.

On behalf of the Office of Attorney General, thank you for bringing
this matter to our attention. We hope to be of assistance in resolving your
complaint.

Very truly yours,

Terrjnce F. Greene

Agent
kr
20A




COMMONWEAL. -
OFFICE OF ATTOR ...

‘Bbh\~ CONSUMER PROTECTICN
Roe.t 100 Samter Building

101 Penn Avenue

Scranton, PA 18503
570-963-4913

January b6, 2012

Chrysler Corporation
800 Chrysler Drive
Auvbura Hills, MI 48326

ze: [N

Dear Sir/Madam:

Enclesed please find a copy of a consumer complaint cthat was filed with
the Bureau of Consumer Protection. Our ofifice would like to assist you and
this consumer in bringing this matter to a mutually satisfactory conclusion.
To aid us in our mediation efforts, please provide z response to the
consumer’s complaint.

A complaint is sometimes caused by a mistake or misunderstanding that a
business is eager to learn about and correct. In other instances, a
complaint can often be addressed with an explanaticn c¢f the circumstances
behind the transaction or cther information which responds to the consumer’s
cencerns. In either case, by responding to a consumer complaint you can
usually preserve "goodwill" for your business.

We request that you provide a prompt written reply so that we may
2amicably resolve this complaint. Please respond within twenty-one (21) days
from the above date.

Very truly yours,

Paonedd Arot

Terrance F. Greene
Agent

kx
Enclosure
21




BILL SCHUETTE
ATTORNEY GENERAL
Lansing, Michigan 48313

PRESORTED
FIRST CLASS

Chrysler Customer Service Center
1000 Chryster Dr.
Auburn Hills, Ml 48326
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