
From : 
To : customer ass i st@chrys l e r . com 
Date : Tue Sep 2 7 18 : 19 : 11 EDT 2011 
Sub j ect : Chrysler Group LLC Customer Assistance 
For m Sel ect ed : 

Categor y : US Customer Ser v i ce 
Brief Description : 

Unsat i sfi ed 
Comments : 

INFORMATION Redacted PURSUANTTO THE FREEDOM OF 
INFORMATION ACT {FOIA), 5 U.S.C. 552(6)(6) 

I j ust want ed to l e t you know that I had heard from fr i ends t o never 
buy a 
j eep because they d i dn ' t l ast . Well I deci ded to t r y one for mysel f 
and I 
now concur and will tell any one who asks to NEVER buy a j eep . My 
j eep 
wrangl er had an issue with the airbag l ight l ast March . I t was still 
under 
warranty so they fixed it . Well now it is no l onger under warrant y 
and the 
same p r obl em has happened agai n . I was t old t ha t you onl y guarrant ee 
your 
parts for 12 months . Fi rst of a ll that j ust sad that you don ' t even 
trust 
your own parts for more than a year . 
I' ve a l so had troubl e wi th the 
t ransmission . I ' ve had t he door seal s repl aced and t he doors s t i ll 
l eak 
like a s i eve . Now I f i nd out t hat t he s t eering shaft i s messed up . 
Al l this 
wi th l ess than 60000 mi l es . My suba r u had ove r 100000 befor e I had 
t ransmission t rouble . 
Anyway I j ust wanted to say how very unhappy I am 
with your p r oduct and how I will l et eve r yone know t ha t . 

Send e r I nfor mat i on : 

Titl e : Miss 
Fi rst Name : 

Mi dd l e I ni t ia l : 
Last Name : 



From : customerassist@chrysler. com 
To : 
Date : Tue Sep 2 7 19 : 28 : 2 7 EDT 2011 
Sub j ect : Re : Chrys ler Group LLC Customer Assistance 
Dear -

Thank you for contacti ng the Jeep Custome r Ass i stance Center 
regarding your 2008 JEEP WRANGLER X 4X4 RHD SPORT UTI LITY . 

My name is Alex and I have been assigned as your Case Manager and 
look forward to assisting you . Here is some information that will be 
hel pful for you to have : 

? 
? 
54 2 7 

Your Case number is : -
The Chrys l e r Case Management Tel ephone number is : 1 877 759 

? My Direct Extens i on is: 4718 479 

I will contact you within one Business da y by telephone to review 
your Case with you . 
If you are in need of assistance prior to my call , you may contact 1 
800 992 1 997 . 

Thanks again for your email . 

Sincerely, 

Alex 

Customer Service Representative 
Jeep Customer Ass i stance Center 

For any future communications related to this email , please refer to 
the fo llowing information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LINK : http : //www . chrys l e r . com/wccs/brand_ forms/us/repl y . jsp? 
trk ID=KMM74 8 4383V6610 7L0KM& 

Original Message Follows : 

US Cus t omer Servi ce - Jeep Brand Site 
Brief Description : 
Unsatisfied 
Comments : 
I just wanted to let you know that I had heard from f riends to never 
buy a 

jeep because they didn ' t last . Well I decided to try one for myself 
and I 

now concur and will t e ll any one who asks t o NEVER buy a j eep . My 
jeep 
wrangl er had an issue with the airbag light l ast March . It was stil l 

under 
warranty so they fixed it . Wel l now it is no l onger under warranty 

and the 
same problem has happened again . I was told that you only guarrantee 

your 



parts for 12 months . Fi rst of a ll that just sad that you don ' t even 
trust 

your own pa r ts fo r mor e than a year. I' ve a l so had t r oubl e wi th the 
transmiss i on . I' ve had t he door seal s r epl aced and t he door s s till 

leak 
li ke a s i eve . Now I find out that the steeri ng shaft i s messed up . 

All this 
wi th l ess than 60000 mi l es . My suba r u had over 100000 before I had 
transmi ss i on troubl e . Anyway I j us t want ed t o say how ve r y unhappy I 

am 
with your product and how I will l et everyone know that . 

VIN : 8L-
Mileage : 

59800 
Se r v i c i ng Deal e r : 

Hendersonville , NC 
Titl e : 

Miss 
First ~ 

Middle ~: 

Last N-­

Address 1 : 

City : 
Etowah 

State : 
NC 

Zip : -Email: 

Home Phone : 



Document Recieved from Customer 

CairNumber:-
Date Received: 2011-10-18 21:19:50.904117 

Files Not Recieved: 0 



Please see attached receipt of payment for diagnosis of airbag issue, as requested. Thank you 

again for your attention to this matter! 
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PAGE 1 OF 1 CUSTOMER COPY 

:r:: -

( E -4D OF INVOICE J 12:37pm 

LIMITED WARRANTY 
PARTS ANO LABOR WARRANTED 

12 MONTHS OR 12,000 MILES, 

WHICHEVER OCCURS FIRST. 

THIS COPY MUST BE RETURNED 

. FOR ALL ADJUSTMENTS. 

.. :.•; .. , . ..... 

SERVICE HOURS 
M-F 7am-7pm 
sat 8c:1m- 4pm 
Sun 1 oam - 4pm 

8Fo,tm a (ION0) 
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fo·~ II); 004 Ref ~. 007 

Sale 

~ 
IJI:JA 

10/03111 
fo11 -
'AP11r,id: Otlline 

Total: 

EntrY llell-tod: SwiPfll 

12:48:25 
Awi- Code: 154975 

Batch~: 'ffi3t1 . 

$ 117.00 
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RECEIVED DATE: 
:.; 

3/29/12 
l 

POSTED DATE: .. · 

., ' 
VIN ( FIRST 9 PIGITS) 

J Jl/F<orl/J f 
;/ 

VIN ( LAST 8 DIGITS) 
·I 

FIRST NAME: 
,i 

LAST NAME: · 
i 

CAIR: 

NON - SCANABLE ITEMS : CIRCLE ONE 

I 

!1 
,, 

YES 
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Document Recieved from Customer 
CairNumber-

Date Received: 2011-11-10 18:00:13.854780 

Files Not Recieved: 0 



-d: 1./ 4 11-07-11:12:30PM; 
I 
I 

••• f~'~ .KAISER PERMANENTE® KEN CARYL MEDICAL OFFICE: 

Fax . . 

Date: \\\ 1 \ \ \ 

Re: 

. Company: 

00 OODOC 30UTnK9~r 7980 U TUF TS AVE ll TLETQ~;., co 81112 3 303 - 532 -8443 

Phone: 

Phone: 

Pages: 

hr• 10: 745336 92 Ref n : 0021 

Sa le 
llllllllllJ .. 

SA El Y e od: S iPed 
Total: $ 54 . 77 
10131111 17:56: 10 In I: I !!ili APPr Code : 08308 Ba c n: 0002 4 
ZiP Code : 

MMW . ~UlONATIONOIRECT . CON 

Co den iaUty otlce The document accompanying this transmission contains confidential information Intended for a specific 
individual and purpose. The infonnation is private and is lega!ly protected by law. If you are not the 
intended recipient, you are hereby notified that any c:flSciosure, copying, distribution or the taking of any 
action in reliance on the contents of this telecopied information is stnctty prohibited. Please notify 
sender if documents were not intended fo( receipt by youi facility. 
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Servfce P&rformed. 
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A REPLACE CLOCK SPRING HAS CAIR NUMBER 21492547 CHECK DEFROST BUTTON NOT WORKING. GOES BACK TO DEFROST/ HEATER MODE 
260 MISCELLANEOUS 

658 1 CD hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 0 .00 

72818 0.90 Installed new clock spring, torqued steering wheel to 
spec and reset ECU. Ensured no DTC's WBflJ present to verify repair 

TOTAL LINE A: 
0 .00 

$ 0.00 

....... ,. ·····························································~·················· ··········· B C/S TEH CLOCK SPRING IS BAO 
MA001 C/S TEH CLOCK SPRING IS BAD 

6581 CD hrs. 
1 5156 106AB CLKSPRI G-STEER MOO 

LABOR: 107 .96 PARTS: 268.20 
72818 0.00 

OTHER: 0.00 
268. 20 

TOT AL LINE B: 

107.96 

268.20 268.20 
$ 376 .16 

•• • ••• ** • • ···············*·····································*··········*··· ······· ······ ··· C C/S THE DRFROST BUTTON Wll NOT STAY IN DEFROST, SPRINGS BACK TO DEFROST ANS HEATER 
MAOO C/S THE DRFROST BUTTON WIL NOT STAY IN _DEFROST, SPRINGS BACK TO DEFROST 
ANS HEATER . .. 

6581 CD hrs. 
1 5511 184-0AE CONTROL-MC AND 

LABOR: 59.98 PARTS: 60.63 OTHER: 0.00 
72818 0.50 Customer complaint of HVAC mode switch popping out of 
posHion. Removed HVAC control unit and noticed broken teeth on the 
backside of th9 control knob. ReplaClld HVAC control unit and problem 
was still there. Looked bllhind glovB box where the mode door is located 
and noticed contents of glovll box jammed in thB mode door. removed 
articles ond mode door control works es designed 

60.63 
TOTAL LINE C: 

All PARTS ARE NEW ORIGINAL EllUIPMENT MANUFACTURER PARTS UNL.ESS OTHERWISE INDICATED. LABOR AMOUNT 
SHOP SUPPlY COSTS: We have ncluded a charge equal to 12.6% of the total cost of tabor, not to exceed o~-P_A_R_TS_ A_M_O_U_N_T __ -1 
$49.99, In the c. Charges ;imount or shop supplies used in connection with this r11palr. I::' GAS, OIL, LUBE 

60.63 
59.98 
60.63 

$ 120.61 

WARRANTY STATEMENT ANO DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE ~ - S-\/_8_IT_ A...;..M_O_U_N_T_--1t . 
REVERSE SIDE OF THIS REPAIR INVOICE. R' o.,.1----------MISC. CHARGES By algnlng below. o acknow ledge t at you woro notified of and authorized the Oealerlihlp to perform tho ~ TOTAL CHARGES A eer.iicu/ropan ltomi~ d in this lnvolco ond that you received (or had the opportunity to Inspect) any replacod '[;;J., - - -'---'----1%'11-------- -­P rts as reque ted by you. Tho vehicle is being returned to you in o><chongo for your paymont of the Amount ,f' ADJUSTMENTS 
Due. ~ SALES TAX 

OAT£ CUSTOMER SIGNATURE AUTHORIZED OEllleRSHIP Ref'RESENTATIVE SIGNATURE PLEASE f>AY 

THIS AMOUNT 
;:, -' 

THANK YOU! 
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I I 
.Fn,e snow brush when next, 

Service Performed. • 
I 
I 

I 
I 

• • 
~ ............ ... . ~ 

*···················~··········································· ·*·········· ····~········ CUSTOMER REQUESTS MUL Tl-POINT INSPECTION ON THIS VISIT 
MULTI-N MULTI-POINT INSPECTION NOT NEEDED THIS VISIT 

658 1 CD hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 

72818 0 .00 
0.00 TOTAL LINE 0: $ 

0.00 
0 .00 

. . ·······*····································*···················································· E THANK YOU FOR YOUR BUSINESS!!! 
DSGEN THA K YOU FOR YOUR BUSINESS!II 

6581 CD hrs. 
LABOR: 0.00 PARTS: 0.00 

72818 0.00 
OTHER: 0.00 TOT AL LINE E: $ 

0.00 
0 .00 

• • ••••••••••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
F VERIFY J24 TOW BAR 

400RC PERFORM RECALL 

658 1 WO hrs. 
LABOR: 0.00 PARTS: 0.00 OTHER: 

72818 0.00 Recall does not apply to this vehicle 
0.00 ·roTAL LINE F: $ 

(N/C) 
0.00 

················ ···· ······························ ~·~· ·····*··································~··· RECALL J30 DUE 
OOAC PERFORM RECALL 

LABOR: 
6581 

0.00 0 .00 
72818 0.20 Updated CCN with new software to add the transmission 
temp. warning feature to the vehicle to prevent trans fluid overheating 
per J24 recall 

CD 
PARTS: 

hrs. 
0.00 OTHER: TOTAL LINE G: $ 

0 .00 
0 .00 

.... ** ••••• * * • • • •• * •** • * • • • •• **** ** • •• ••• ••• ** • * **** tt • • • • tt ••• * ** * • • ••""*,-. .,~, • t • *•••*** CT•**! ~~,;~ .. ••••••* 
'I t{ :./ ::• 11;:'.ii " '( 1."'') ... ;,_ fl / ') (I =;? :J .J t _, -~-~ -1 ' • _; ;! ' ! • j.'( '--;:...rJ I;.~ -t \.:_,,:, ·~."Y u, ~~r;..) •, ~ /' '~.,._/ • ~ 

LL PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. J ...... LA_eo_R_A_M_o_u_N_T _ _ 

SHOP SUPPLY COSTS: We have Included charge equal to 12.5% of the total cost of labor, not to exceed 6- PARTS AMOUNT 
$49.99, In o Mi c. Char es amount for shop supplies usod in connection with this repair. E':,_,G_A_S_.- O-tl -.-L-U-8-E---1 

WARRANTY STATEMENT ANO DISCLAIMER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON THE ~, SUBLET AMOUNT 

. .. , .~/ 

REVERSE SIDE OF THIS REPAIR INVOICE. R' ..,_MI_S_C_. _C_H_A_A_G-ES---4 
By signing below, you cknowledge that you wore notified of ond authorized the Ooalorshlp to perform tho f ·1---------.,,. 111 1------------1 
servlc /rep 1'3 itemized i his lnvolco and thl)t you received tor had the opportunity to inspect) ny replaced ~,_T_O_T_A_L_ C_H_A_R_G_E_s __ .,. 
parts as r ques ed by you. The vehicle Is l>olng rotumod to you In exch;inge for your poymont of tho Amount 1! AOJUSrMENTS 

I): ,:,< .... -------~ 1-D_u_e_. ___________ ___________________________ --tN,,_S_A_L_E_S_T_A_X ____ -t •.:1------------1 
O"TE CUSTOM~ SIG ATURE AUTHOf\lZEO DEA.LERSt-OP REPRESENTATIVE SKiNATURE PLEASE PAV 

THIS AMOUNT 

THANK YOU! 



• tFl'IHI snow brush hen next 
• Service Performed. 

• • • • 
I 
I 

~---------------- ~ 

RECALL K13 INNER FENDERS DUE 
400RC PERFORM RECALL 

6581 WO hrs . 
CATCK134AB NUT KIT·LEFT FR TO 

LABOR: 0.00 PARTS: 0.00 OTHER: 0.00 
72818 0.30 Trimmed front Inner fender liners and instafled new 
hardware per K 13 recall 

TOT AL LINE H: $ 

(N/Cl 

(N/C) 
0 .00 

...... .... ***4•·•• ••*··············································································· IT IS NORMAL TO GENERATE MANY WASTE BYPRODUC 
S THAT REQUIRE SPECIAL DISPOSAL AND ALSO NECE 
SSARY TO UTILIZE MANY ITEMS THAT ARE SUPPLIED 
IN BULK. THESE ITEMS DO NOT LEND THEMSELVES TO 
BE BILLED INDIVIDUALLY. THESE ITEMS ARE ACCOUN 
TED FOR AS SHOP SUPPLY CHARGES ON YOUR INVOIC 
E 

Ll PARTS ARE NEW ORIGINAL EQUIPMENT MANUFACTURER PARTS UNLESS OTHERWISE INDICATED. LABOR AMOUNT 

ltOP SUPPLY COSTS! Wo havo i!lcluded a charge equal to 12.5% of tho total cost of tabor, I\Ot to oxcood II.J:I-P_A_R_T_S_A_M_O_U_N_T __ -i'' ··•----------4 
$4 • , In U,t re. Cha,gH emo llt for shop supplies use el in connection with this repair . GAS, OIL, LUBE 

WARRAN'fY STAl'EM ENT ANO DISCLAIM ER: PLEASE SEE THE DEALERSHIP'S LIMITED WARRANTY ON TH E t SUBLET AMOUNT 
REVERSE SIOE OF THIS REPAIR INVOICE. R";t-_Ml_S_C ___ C_H_A_RG_ E_S __ --( 

By al nlng bolow, you ac ncwledge that you were l\otlfiod of and authorlz.od the Oe.tlershlp to perform the ! 1----- - --~ 
r. TOTAL CHARGES st1rvlces/repa!rs Itemized in this Invoice and that you re<:elved (or had tho cpportullltv to Inspect) any replaced r 

parts as requostod by you. The vehicle ls belllg returned to you in exchange fer your payment of the Amount ai--A_O_J_U_S_TM_E_N_T_S __ _ 
Due. SALES TAX 

DATE C\JSTOM!Jl SIGN"-TURE I\UTHORlZEO OEALc'.RSHIP REPRF.SENTl\llVE SIGNATURE 
PLEASE PAV 
THIS AMOUNT 

THANK YOU! 

w 
0 
1) 
~ 



From : 
To : customerassist@chrys l e r . com 
Date : Sun Nov 06 11 : 18 : 23 EST 2011 
Sub j ect : Chrysler Group LLC Customer Assistance 
Form Sel ect ed : 

Category : US Customer Service 
Brief Description : 

New recall on 2008 right hand drive jeep wrangl ers 
Comments : 

I t ook me 2008 right hand drive j eep wrangl er t o our l ocal dealership 
on 
Thursday because the airbag light was on and the horn wasn ' t worki ng 
and it 
needed a yearly va inspecti on sticker. They info rmed us that there 
was no 
recall on my jeep for that but I read online today that there is a 
recall 
for that. We paid over $400 j ust to have that repaired. How can we 
get 
our money back s i nce the r e i s a r ecall for this p rob l em? 

Sender Info rmation : 

Title : Mr . 
First Name : -

Middle Initial : 
Last Name : 



From : customerassist@chrysler. com 
To : 3 
Date : Sun Nov 06 13:02: 50 EST 2011 
Sub j ect : Re : Chrys ler Group LLC Customer Assistance 
Dear 

Thank you for contacti ng the Jeep Custome r Ass i stance Center 
regarding your 2008 J eep Wrangler . 

Our r ecords show that you have contacted us by telephone and we have 
addressed your concern . We have updated your file to reflect the 
l atest i nformati on you provided i n the email message . 

I f your concerns have not been addressed, or you have other concerns , 
p l ease email or contact the Chrysler Group Custome r Care Cente r by 
t e l ephone at 1-877 - IAM- JEEP (426- 5337) . 

Thanks agai n for your email. 

Sincerely , 

Sam 

Cus tomer Service Representative 
Jeep Custome r Assistance Center 

For any future communications related to this email , please refer to 
the following i nformati on : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 

e r . com/wccs/brand_ forms/us/rep l y . jsp? 

Original Message Follows : 

US Customer Service - J eep Brand Site 
Brief Description : 
New r ecall on 2008 right hand drive j eep wrangl e rs 
Comments : 
I took me 2008 right hand drive jeep wrangl er to our l ocal deal ershi p 
on 

Thursday because the airbag light was on and the horn wasn ' t working 
and it 

needed a yearly va inspection sticker . They informed us that there 
was no 
recall on my jeep fo r t ha t but I r ead onl i ne t oday that t here i s a 

recall 
for that . We paid over $400 just to have that repaired . How can we 

get 
our money back since there is a rec all for this problem? 

VIN : BL-Mileage : 
75000 

Servicing Deal er : 
shelor automoti ve 

Title : 
Mr . 



First Name : 

Middle Initial : 

Last Name : 

Addres 

Address 2 : 

City : 
Christiansburg 

State : 
VA 

Zip : -Emai l : 



From : 
To : customerassist@chrys l e r . com 
Date : Mon Nov 07 07 : 19 : 50 EST 2 011 
Sub j ect : Chrysler Group LLC Customer Assistance 
Form Sel ect ed : 

Category : US Customer Ser v i ce 
Brie f Description : 

AIR BAG LIGHT PROBLEM 
Comments : 

I have an a ir bag light on i n my 2007 J eep Wrangl e r X and i have been 
trying 
to get it f i xed but the dea l e r wants to cha r ge me to l ook at 
something that 
they a lready knew was wr ong with the vehi c l e before i purchased 
it. What can 
i do t o ge t this fixed i c an not get rid of the vehi c l e with the 
light on . 

Sender Information : 

Title : 
First Name : 

Middle Initial : 
Last Name : 



From : 
To : 
Date : Mon Nov 07 15 : 40 : 13 EST 2011 
Sub j ect : Re : Chrysler Group LLC Customer Assistance 
Dea r 

Thank you for contacti ng the Jeep Custome r Assistance Center in 
regards to your 2007 Wrangler concerning diagnostic fees charged to 
you by your Dealer . 

Sometimes it is necessary for the dealership ' s technicians to run one 
or more diagnosti c tests . This is often the onl y way the deal er can 
properly diagnose and repair your vehicle . 

When an adjustment or repair is not made most dealerships r equire the 
customer pay for any diagnostic charges since the dealership still 
must pay its staff for the t ime they spent i nspecting the vehicl e. 

Thank you for giving us the opportunity to review this with you . 

Sincerel y , 

Harry 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communi cati ons related to this email , p l ease refer to 
the following info · 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : http : //www . chrys l er . com/wccs/brand forms/us/repl y . jsp? 
trk ID=KMM7527603V98413L0KM& -

Original Message Follows : 

us customer service - Jeep Brand Site 
Brief Descri pti on : 
AIR BAG LI GHT PROBLEM 
Comments : 
I have an a ir bag light on i n my 2007 Jeep Wrangler X and i have been 
trying 
to get it f i xed but the deal er wants to charge me to l ook at 

something that 
they already knew was wrong with the vehicle before i purchased 

it. What can 
i do to get this fixed i can not get rid of the vehicle with the 

light on . 

VIN : 
7rallllll 

Mi l eage : 
40 610 

Servi cing Deal er : 
WEST BROTHERS DODGE 

Title : 

First Name : -



Middl e Initial : -Last Name : -Address 1 : 

Address 2 : 

City : 
FT . LEONARD WOOD 

State : 
MO 

Zip : -Email : 

Work .... -



From : 
To : customerassist@chrys l e r . com 
Date : Mon Nov 07 16 : 19 : 56 EST 2011 
Sub j ect : Re : Chrysler Group LLC Customer Assistance 
(KMM7527603V98 413L0KM) 
I did not have a concern about paying fees to look at a vehicle I 
have a p robl em wi th being cha r ged for somethi ng that was a probl em 
before I had bought and the dealer knew t ha t cause they t old me and 
said not to worry about it . I do not want to pay for a prior problem 
that they knew about and sold it anyways knowing they should not have 
Sent via BlackBerry by AT&T 

-----Ori ginal Message-----
From : customerassist <customerassist@chrysler . com> 
Date : Mon , 07 Nov 2011 15 : 40 : 3 4 
To : 
Sub j ect : Re : Chr ys l e r Group LLC Custome r Ass i stance 
(KMM7527603V98 413L0KM) 

Dear -

Thank you for contacting the Jeep Customer Assistance Center in 
r egards 
t o your 200 7 Wrangler concerning diagnostic fees charged t o you by 
your 
Dealer . 

Someti mes i t i s necessary fo r the deal ershi p ' s technicians to r un one 
or 
more diagnostic tests . This is often the onl y way the dealer can 
p r operl y diagnose and r epair your vehi c l e . 

When an adjustment or r epair is not made most deal e r ships r e quire the 
cus t omer pay for any diagnos tic charges since the dealership still 
must 
pay its staff for the time they spent i nspecti ng the vehicl e . 

Thank you for g i ving us the opportunity to r evi ew this with you . 

Sincerel y , 

Harry 

Cus t omer Servi ce Represent a tive 
Jeep Customer Assistance Center 

For any future communications related to this emai l , p l ease refer to 
the 
followi ng i nformat· 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LI NK : http : / www . chrysler . com/wccs/brand forms/us /repl y .j sp? 
trk ID=KMM7527603V98 41 3L0KM& 

Original Message Follows : 

US Cus tomer Servi ce - J eep Brand Si t e 
Brie f Descripti on : 
AI R BAG LI GHT PROBLEM 
Comments : 
I have an air bag light on i n my 2007 Jeep Wr angl e r X and i have been 



trying 
to get it fixed but the dealer wants to charge me t o l ook at 

something 
that 
they already knew was wrong with the vehicle before i purchased 

i t . What 
can 

i do to get this f i xed i can not get rid of the vehi c l e wi th the 
light 
on . 

VIN : 
7~ 

Mileage : 
40610 

Servicing Dealer : 
WEST BROTHERS DODGE 

Title : 

First Name : 

Middlep!i, 
Last Name : -Addres 

. . ---
Address 2 : 

Ci ty : 

State : 

Zi p : 

Emai l : 

FT . LEONARD WOOD 

MO -



From : customerassist@chrys l er . com 
To : 
Dat e : Mon Nov 07 17 : 29 : 5 7 ES T 2011 
Sub j ect : Re : Chrys l er Group LLC Customer Assistance 
(KMM7527603V98 413L0KM) 
Dear _ 

Thank you for cont acting t he J eep Cus t omer Assis t ance Cent er wi t h 
your emai l response . 

We have received your emai l regarding your recent service experience 
a t West Br othe rs Chr ys l e r . 

I regret your dissatisfaction with the service you received and 
appreci ate the t i me and effort you took to bri ng thi s matter to my 
at t ention . 

Deal e r shi ps a r e not owned by Chr ys l e r Gr oup , t hey a r e i ndependent 
businesses and are responsibl e for addressing workmanship concerns 
li ke the ki nd noted i n your email . 

We suggest contacting the dealership service manager and a dd ress your 
conce r n s fu r t her . 

I nfor ma t i on r ecei ved f r om customer s such a s you r se l f ena b l es better 
eval uation of deal ers ' service activities . Your compl aint will be 
forwarded to the Business Center responsibl e for this dea l er and 
r eta i ned i n the d eal er ' s permanent f i l e . 

Although we r ecommend that you r etur n to you r selling dea l e r fo r 
se r v i ce , any aut hor i z e d Chr ys l e r Gr oup LLC dea l e r shi p can r epa i r your 
vehicl e . You are not l imited to the deal ership that sold you your 
vehi c l e . 

Your feedback and opinion is very important to us . We hope this 
exper i ence wil l no t c a use cus t omer s t o mi s j udge ou r p r oduct s . 

Thanks agai n fo r your e ma i l . 

Sincerel y , 

Harry 

Cus t ome r Service Represent a tive 
J eep Customer Assistance Center 

For any fu t ure communications rel a t e d t o this emai l , p l ease refer t o 
the following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : -
REPLY LI NK : http : //~ e r . com/ wccs/br and fo r ms/us /repl y . j sp? 
t rk I D=KMM752 77 99V4 99 7L0KM& -

Ori g i nal Message Follows : 

I d i d not have a concern about payi ng fees to l ook at a vehi c l e I 
have a probl em with bei ng charged for somet h i ng t ha t was a probl em 
befo r e I had bought and the dea l e r knew that caus e they told me a nd 
sai d not t o worry about i t . I d o no t want t o pay fo r a p r i o r p r obl em 
that they knew about and sold it anyways knowing they should not have 
Sent v i a Bl ackBerry by AT&T 



-----Original Message-----
From : customerassist <customerassist@chrys l e r . com> 
Dat e : Mon , 07 Nov 2011 15 : 40 : 3 4 
To : 
Sub j ect : Re : Chr ys l e r Gr oup LLC Custome r Ass i stance 
(KMM752 7 603V98413L0KM) 

Dea r 

Thank you fo r contacti ng the Jeep Custome r Assistance Cente r in 
regards 
to your 2007 Wrangl er concerning diagnostic fees charged to you by 
your 
Dealer . 

Sometimes it is necessary for t he deal ership ' s t echnicians t o run one 
or 
more diagnostic t es t s . Thi s i s often t he onl y way t he deal e r can 
properl y diagnose and repair your vehicle . 

When an a dj us tment or repair is not made most dea l erships require the 
customer pay for any diagnostic charges since the dealership still 
must 
p a y its staff for the time they spent inspecting t he vehicle . 

Thank you for giving us t he opport unity t o review this wi t h you . 

Si ncerel y , 

Harry 

Customer Service Representative 
Jeep Customer Ass i stance Center 

For any futu re communi c ations related to this emai l , p l ease re fe r to 
the 
following information : 
RE FERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LINK : http : //www . chr ys l er . com/wccs / b rand fo rms/us/reply . jsp? 
trk I D=KMM7527603V98413L0KM& -

Orig i nal Message Follows : 

US Custome r Service - Jeep Brand Site 
Brief Descrip tion : 
AIR BAG LIGHT PROBLEM 
Comments : 
I have an air bag l ight on in my 2007 J eep Wrangl er X and i have been 
trying 
to get it fixe d but the deal e r wants to charge me to look a t 

something 
that 
they a l read y knew was wrong with the vehicl e before i purchased 

it . What 
c a n 

i do to get this fixed i can not get rid of the vehicle with the 
light 
on . 



VIN : 
7L2! 21§§ 

Mileage : 
40610 

Servicing Dealer : 
WES T BROTHERS DODGE 

Title : 

First Name : -Middle Initial : Last l.. 
Address 1 : 

Address 

City : 

State : 

Zi p : 

Email : 

Work 

FT. LEONARD WOOD 

MO -



From : 
To : 
Date : 
Sub j ect : Chrysler Group LLC Custome r Assistance 
Form Sel ect ed : 

Categor y : US Customer Ser v i ce 
Brief Description : 

AIR LIGHT IS ON 
Comments : 

Hi : 
A few months ago , I contact customer service to reference Air Bag on 
my 
J eep wrangler OB . Before I had the recall , I took my car to the 
deal ershi p ,I 
expl a i n the servi ce guy (Ji m) that my car was shaki ng a l ot .. they 
didn ' t 
know where is coming from .. I saw one of the mechanic tearing the 
wheel a 
part ... I talk to my service guy " Jim" he told me they need to chec k 
t he 
steering wheel ... and from now on my AIR BAG LIGH is on since then . 
they 
did something to my steering wheel! was working properly until he 
took it a 
part ... I woulk l ike this issue d get r esol ve . THANK YOU .. 

Sender Info rmation : 

Title : Mr . 
First Name : 

Middle Initial : 
Last Name : 



From : customerassist@chrysler. com 
To : 

Re : Chrys ler Group LLC Customer Assistance 

Thank you for contacti ng the Jeep Custome r Ass i stance Center . 

Our records indicate that the following recall campaign(s) have not 
been performed by an authorized deal e r : 

Recall # 
J 24 

Descripti on 
MOPAR TOW BAR 

We suggest that you contact your l ocal authorized Chrys l e r , Dodge , 
J eep® or Ram dealer to make arrangements for an inspection and , if 
necessary , corr ecti ve acti on at no c harge to you . 

Please ta.ke a copy of this message with you at the time of service to 
aid the process . Although not required , it is recommended to bring a 
copy of the recall notification with you to your deal e r ' s service 
department when you bring your vehicle in for this service . 

If you wish t o obtain further information , p lease contact the 
Chrysler Group Recall Assistance Center at 1- 800- 853- 1 403 . 

In regards to your email , please contact the dealer where you had the 
r epaires compl eted and l et them know of the i ssue wi th your vehi c l e . 

Thanks again fo r your emai l . 

Sincerely , 

Colleen 

Cus tome r Servi ce Representati ve 
Jeep Customer Assistance Center 

For any future communications related t o this emai l , please refer to 
the following inf 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 

• u.. • I 

REPLY LI NK : http : //www . c hrys l er . com/wccs/brand_forms/us/repl y . jsp? 
trk I D=KMM7538846V47461L0KM& 

Ori ginal Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Description : 
AIR LIGHT IS ON 
Comments : 
Hi : A few months ago,I contact customer service to reference Air Bag 
on my 

J eep wrangler OB . Before I had the recall , I took my car to the 
dealership,I 

expl ain the service guy (Jim) that my ca r was shaking a l ot .. they 
didn ' t 

know where is coming from .. I saw one of the mechanic tearing the 
wheel a 
part ... I talk to my service guy " Jim" he told me they need to check 

the 



steeri ng wheel ... and from now on my AIR BAG LIGH is on since then . 
they 
did something to my steering wheel ! was working p r ope r l y unt i l he 

t ook i t a 
part ... I woulk like this issued get resolve . THANK YOU . . 

VIN : aralllll 
Mileage : 

80000 
Servicing Dealer : 

Jeep Chr ys l e r 
Title : 

Mr . 
First ~ 

Middle """'a l : 

Last Name : 

Add ress 1 : 

Address 

City : 
Ocala 

St a t e : 
FL 

Zi p : -Emai l : 

Home Plione : 



From : replyform@chrysler . com 
To : customerassist@chrysl er . com 
Date : Thu Nov 17 12 : 50 : 09 EST 2011 
Subject : Reply to Chrysler Group LLC (KMM7538846V47461LOKM) 
Reply Comments : 

REFERENCE NUMBER : 
That recall from what i understand is already 
done .... my problem is that the mechanic take the steering wheel a 
part 
... for no necessarity reson ... sinceryly 



From : 
To : 
Date : u ov T 2011 
Sub j ect : Re : Reply to Chrys ler Group LLC (KMM7538846V47461L0KM) 
Dea r -

Thank you fo r contacti ng the Jeep Customer Ass i stance Center. 

Unfortunately , we are unable to provide technical assistance . As 
stated i n the previous email p l ease contact the deal e rship where you 
had the repairs completed and tell them of your issues . 

Thanks again for your email. 

Sincerel y , 

Colleen 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communications related to this email , please refer to 
t he followi ng i nforma tion : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LI NK : http : //www . chrys l er . com/wccs / brand_forms/us/reply.jsp? 
trk ID=KMM7539521V70528L0KM& 

Original Message Follows : 

Comment s : -
REFERENCE NUMBER : That recall from what i understand is 
a lre ady 

done .... my problem is that the mechanic take the steering wheel a 
part 
... for no necessari t y reson ... sinceryl 



Document Recieved from Customer 
Cair 

Date Received: 2011-12-08 16:24:23.505271 
Files Not Recieved: 0 



1/22/11 05 : 03PM MST Burgos Group - > Shari 

Burgos Group 
Phone: (888) 256-7953 
Fa)(: (866) 394-2321 

To: Sharl 

Fa>e 801-736-3929 

Re: Chry1ler Update Cate#:2158 

8017363929 Pg 1/3 

From: Marlo Burgoa 

Pages:3 

Date: November 22, 2011 

Sorry I missed your call. I was on the phone with the Service Manager at the dealersh ip. Per your 
request , attached is the following: 

1) a copy of my bill from the dealership 
2) a copy of the NHTS determination. 

You can also find it by following this link: 

http://Ww"w-odi. nhsa.dot.gov/cars/problems/defect/results.cfm?actio _number=PE11019&SearchT~ 

If you need additional information, please don't hesitate to call . If you can confirm receipt of this 
email, it would be great ly appreciated. 

4700 Lincoln Ro.ad NE, Albuquerque, NM 87109 

» This fax was sent via the In ernet using Send2Fax1 - www send2fax com " 



Complaints • Search Results I Safercar.gov I NHTSA hnp :/ /www-odJ .nhtsa .dot .gov /ca.rs/prob lem!i/def cct/de f ectresul ts ... 

1 of 1 

D&f~tg • Search Ruults 

1 Reccro(s) Disptaytd. 

~epcrt Oata No.amber 22 . 2-011 et 0! :30 ~M 

NHTSA Action Number PE1101Q 

NHT$A Ac:licm Numbar : PE11019 

\lehlcte Make , Model: 
JEEP I WRANGLER 
JEEP I WRANGLER 2-DR 4X4 
JEEP I WRANGLfR 2 ·0R 4X4 RHO 
JEEP / WRANGLfR 4 -CR .X2 
JEEP I WRANGLER 4-0R 4X4 
.JEEP / WRANGLfR SAHARA 
JEEP / WRANGLfR X RHO 4X4 

Mamdacturw : CHRYSLER GROUP LLC 
Compo111111t{•I : 
AR BAGS 

AR BAOS. ROLL PROTECTION 
AIR BAGS·FRONTAL 

NHTSA Recall campaign Number ; 11V5:l8000 

Madel Year{•I: 
2007-2009 
2007-2008 
2007-2005 

2007-2005 
2007-2008 
2007 

2007 

AIR BAGS•FRONTAL•OR IVER S IDE INFLATOR MODULE 
AIR BAGS.FRONT/\L:SENSORICONTROL MODULE 
AIR eAGS;KNEE BOLSTER 
AIR l!AGS:ON-OFF SWITCH ASSEMBLY 
AIR l!AGS:S IDEA-\IINCOW 
Dale klvHtlg11110f1 Opened : May 23, 20 
Datil .,.,.a11ga110,, CIONd : Noveml>&r 7, 20 
Summary: 

In ltt July 2.11, 201 rNpar.aeto ODl'e May 27, 20 1 lnformatbn reauHt leffer, Chryaler pro'lld•d 53MY 2007-2006owner 
rsporta , aedttt<inal to the 26 001 ve~lt:le owner Qu&atlonnatre& (VOQs). Which r&IBleo tl ine lllJmlnauo r:11 tne ar Dag llgnt 
(A!!L) due to a fauhy aodcaprlng (CSJ w~ng clrcutt. Th, right hand dr1v• (RHDJ vehlclN, which war, flrlt produced n MY 2008 
and accou,t for or,ly 1% of vehicle procfuctbn, accounted for 92 of th111e 181 r11port1 (45~~)- The W.2007 lefl hand drlva (L.HO 
vl!ltllcl!I a<:counl&a tor 6 1 ot the ramaJnlng Ill LHO reporla e,,o e,chtt>l&d a lllgller oomptatnt ral& than the MY 2005 u-m 
v&NctH 001 eIt1 n01 laentry any 1nddent1 or craaMe/ lnJurte& enrtll.1ebie to tne cs crcun tlllL't& Since May 27, 201 , 001 hu 
received 1nolher 32 c~umer CQIT1plalnl1 bmglng th, tolal to 2 3 r111>~ al 1h16 tlotlllll In addttlon, and f:x oomparatlve 
purpoaM . cn,yst!lt proo;laeo another 42 owne, mporta n rece~eo on the MY7.006 !1ld MY20Cill-2010 wranGlet \'8hlc1&1; tnM" 
populatl<>n& allowed e lower lnelcet1t raJl!l lhan the aubj&d w hlcl!I&, eepedally In compert""n to e RHO 6Ubjeclvl!ltlt:les. 
Chrylllefa lmNU;atbn 1howed that the hlQher rate ol RHO Wrangler CS lalh.rrn ware due to a more N vera duly cycle for 
thaae ven1e1es <Mlleh at& !1'1martty uMO by us Polllat worleetlL'mal c1rrt1W1 0111111ar1ng man In rural r~lona Chryel9r concluoed 
IM unique vl!ltltcle uuge, much d Which occur• wt1h Iha dr1Ve1'1 wtnoow O!)en and uncer duaty onvronmarJaJ conoll!III&. la tne 
cauH of pr,mature CS failure, Chryelere analyst, aleo lndlcallld that the 10m....,hal elevated MY2007 LHD ra1e, which ahowec 
a d,clnng failure trard , wae the nnuK rl llart-up pro:lud lor-Jaaaembly INUH that occL'!T80 wlh the ntroouctlor of a nflW 
de&lgn CS TM naw lieatgn CS lncorporBl!IC! b01 ouat llrbeC lnllel!)r drc.tJltr/ aM a alel!lrlng wheel angle een6!lf (lot lhe 
eledl'"Of\lc ltablhy a,r,trol system). o~ Novemb11r , 20 , Ct-,,ysler submitted a detect r,otlce lndlca0ng R .. 111 conduct a recall 
ol all MY 2006-20 2 RHD 'Mllngler vehicle& (11V528 . The eatlmaled 5,334 RHO Wran ler vehlcfea lnckio'e the 2,297 MY 
2006 RHO wreng!M verudea. wn1cn wt11e the 11Jbjl!ICI or tnla 1nve11ttgeuoo. pll.la an ll:c"nl!lllal 3 ,037 MY 2ooe-20 2 RHO 
Wran~ler vllhlcl81 that Chtytler detemmed po(entlally ha•• a lllmllar CS a>ncern Bl the MY 2008 RHD vehldee Chtylller 
lntllt'lcs to replace the eJdeUng CS "11h a yel-to-b~produced I v,d It 
UMrr.l>I llet II l!IIIS 61JIC Obie to :!CS Ml/Iron 

1200 Now i,,aoy Av=· S ,i Bu.:v1;1 1l>"Q!:>,, CC 206i0 
2H 2!8 TTY . DOA 4.11153 

11/22/11 3:30 PM 
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*INVOICE* 
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D/JfYl/11 J1111 D01111 Ram AUIJQIJE1llJIE 

8628 Lom11s Blvd NE, Albuquerque, NM 87110 
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Service Fax 505·366-2958 
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From: midwestautoplex@sbcglobal.net 
To: customerassist@chrysler.com 
Date: Mon Nov 21 13:09:12 EST 2011 
Subject: Chrysler Group LLC Customer Assistance 
Form Selected: 

Category: US Customer Service 
Brief Description: 

U0171 airbag code diagnostic; What sensor is this referencing to? 
Comments: 

My airbag light is on and I need to know what sensor/part number it 
applies 
to: Lost Communication W/up&#8208;front Right Satellite Acceleration 
Sensor 

Sender Information: 

Title: 
First Name: Midwest 

Middle Initial: 
Last Name: Autoplex 



From : customerassist@chrysler. com 
To : midwestautopl ex@sbcgl obal. net 
Date : Mon Nov 21 17: 06 : 05 EST 2011 
Sub j ect : Re : Chrys ler Group LLC Customer Assistance 
Dear Mr: 

Thank you for contacti ng the Jeep Custome r Ass i stance Center . 

Unfortunately , we are unable to provide technical assistance . You 
may contact your local dea l ershi p for fu rthe r assistance , or you may 
refer to the vehicle ' s Service Manual . 

Thanks again for your email. 

Sincerel y , 

Kat i e 

Customer Service Representative 
Jeep Customer Assistance Center 

For any future communications related to this email , please refer to 
the following i nformati on : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 
REPLY LI NK : http : //www . chrys l er . com/wccs / brand_forms/us/reply.jsp? 
trk ID=KMM7543044Vl3 1 65L0KM& 

Original Message Follows : 

US Cus tomer Service - Chrys l er Brand Site 
Brief Description : 
U0171 a irbag code diagnostic ; Wha t sensor i s this r efe r enci ng to? 
Comments : 
My airbag light is on and I need to know what sensor/part number it 
applies 
to : Lost communication W/up?front Right satellite Acceleration 

Sensor 

VIN : 8L-Mileage : 
49000 

Servicing Dealer : 

Title : 

First Name : 
Midwest 

Middle Initial : 

Last Name : 
Autopl ex 

Address 1 : 
6759 Arsenal st 

Address 2 : 

City : 



State: 

Zip: 

Email: 

ST. LOUIS 

MO 

63139 

midwestautoplex@sbcglobal.net 
Work Phone: 

314.749.5258 



From : 
To : customer ass i st@chrys l e r . com 
Date : Wed Dec 28 19 : 54 : 42 ES T 2011 
Sub j ect : Chrysler Group LLC Customer Assistance 
Form Sel ect ed : 

Categor y : US Customer Ser v i ce 
Brief Description : 

Recall L37 
Comments : 

I j ust had my 2008 j eep repaired for the air bag light and clock 
spring . I 
see that there is a r ecall noted on the Internet fo r the probl em . The 
r ecall is L37 and the dea l er couldn ' t find 137 . It cost me almost 
$ 4 00 . 
The deal er was helpful but i s thi s not a valid r ecall ? 

Sender Info rmation : 

Title : 
First Name : 

Middle Initial : 
Last Name : 



From : customerassist@chrysler. com 
To : 
Date : Thu Dec 29 12 : 45 : 28 EST 2011 
Sub j ~ : Chrys ler Group LLC Customer Assistance 
Dear --

Thank you for contacti ng the Jeep Custome r Ass i stance Center i n 
regards to your 2008 J eep Wrangler . 

A r evi ew of our records indicates that your vehicle does not 
currently require service for any recall campaigns for the air bag 
light or c l ock spring. Recalls generall y occur on limited numbers of 
vehicles . Cus tomers are notified by U. S . mail and also often through 
the print and/or broadcast media . 

However , our records indicate that the following recall campaign has 
not been perfor med by an authori zed dealer: 

L05 TRANSMISSION COOLER LINES 

We suggest that you contact your local authorized Chrys l er , Dodge , 
Jeep® or Ram dealer to make arrangements for an inspection and , if 
necessary , corr ective acti on a t no cha r ge t o you . 

Please take a copy of this message with you at the time of service to 
aid the process . Although not required , it is recommended to bring a 
copy of the recall notification with you to your dealer ' s service 
department when you bri ng your vehicl e i n for thi s servi ce . 

I f you wish to obtain further information, p l ease contact the 
Chrysl e r Group Recall Ass i stance Center at l -8 00 - 853- 1403 . 

Thanks again for your emai l . 

Sincerely , 

Jennifer 

Cus t omer Service Representative 
Jeep customer Assistance center 

For any future communications related to this email, please refer to 
the followi ng information: 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : 
REPLY LINK : http : / www . c rys e r . com/wccs/brand_forms/us/repl y . jsp? 
trk ID=KMM7580832V80 728L0KM& 

Original Message Follows : 

US Customer Service - Jeep Brand Site 
Brief Description : 
Recall L37 
Comments: 
I just had my 2008 j eep repaired for the air bag light and c lock 
spring . I 
see that there is a recall noted on the Internet for the problem. 

The 
recall i s L37 and the dealer couldn't f i nd 1 37 . It cost me a lmost 

$400 . 
The deal e r was helpful but is this not a valid r ecall ? 



VIN : 
aralllllll 

Mileage : 
59000 

Se r v i c i ng Deal er : 
Secr e t c ity dodge j eep 

Title : 

First Name : 

Middle Initial : 

Last Name : -Address 1 : 

Address 2 : 

City : 
Lafollette 

St a t e : 
TN 

Zip : 

Emai l : 

Work Phone : 



From: replyform@chrysler.com 
To: customerassist@chrysler.com 
Date: Fri Jan 06 10:40:58 EST 2012 
Subject: Reply to Chrysler Group LLC 
Reply Comments: 

(KMM7580832V80728L0KM) 

I just paid $400 for a clock spring replacement for my Jeep Wrangler 
which 
there is a recall but not for my particular vehicle. I have a friend 
who 
also had to do the same and she is not in the recall. There is 
apparently 
something wrong with these vehicles and should be covered in the 
recall 
also. They are the same model and year as the recall vehicles. 



From : 
To : customer ass i st@chrys l e r . com 
Date : Fri J an 06 10 : 42 : 12 ES T 2012 
Sub j ect : Re : Chrys l er Group LLC Customer Assistance 
(KMM7580832V80728L0KM) 
Has the L 3 7 recall been issued yet?=20 

ff i ce 
e ll 

-----Orig i na l Message-----
From : customerassist <customerassist@chrysler . com> 
To : 

u , ec 
Subject : Re : Chrysler Group 
(KMM7580832V80728L0KM) 

Dea r -

Assistance 

Than ~ cont act ing t he J eep Cus t omer Ass i s t ance Cent er in 
rega r ds=20 
o your 2008 Jeep Wrangler .=20 
A review of our records indicates that your vehicle does not 
currentl y=20 
equire service for any recall campai gns for t he a i r bag light or 
c l ock=20 
p ring . Recall s gener a lly occur on limite d number s of vehi c l es . =20 
ustomers are notified by U. S . mai l and a l so often through the print= 
20 
nd/or broad cas t medi a . 
However , our records indicate that the fol l owing recall campaign has 
not 
een performed by an authorized dea l er : 
LOS TRANSMI SS I ON COOLER LI NES=20 
We sugges t t hat you cont act your local aut horized Chrys l er , Dodge , 
Jeep=EF= 
=BF=BD 
r Ram d eal er to make arrangements for an inspection and, if 
neces sa r y , =20 
orrective action a t no charge t o you . 
Please take a copy of this message with you at the time of service 
to=20 
id the process . Al t hough not required , it is recommended t o bring a= 
20 
opy of t he r ecall noti f i c atio n with you t o your deal e r' s service=20 
epartment when you bring your vehicl e in for this service . 
I f you wi sh to obtai n fu r the r i nformati on , p l ease contact the 
Chrys l er=20 
roup Recall Assistance Center at 1 - 800 - 853 - 1 4 03 . 
Thanks agai n for your email . =09=09=09 
Sincerel y , =2 0 
J e nni fe r =20 
Customer Servi ce Representat i ve=20 
eep Customer Assistance Center 
For any future communi cations rel ated to thi s email , p l ease refer to 
t he 
ollowi ng i nfor ma t i on : =20 
EFERENCE NUMBER : 
MAIL CASE NUMBER 
EPLY LI NK : http : //www . chr ys l e r . com/wccs/br and_ fo r ms/us/ r epl y . j sp? 



trk ID=3DK= 
MM7580832V80 728LOKM& 

riginal Message Follows : 

S Customer Service - Jeep Brand Site 
rief Descripti on : =20 
ecall L37 
omments : 
just had my 2008 jeep repaired for the air bag light and c l ock 

spring . 

see that the r e i s a r ecall noted on the Internet for the p rob l em. The 
recall is L37 and the dealer couldn ' t find 137 . It cost me almost 
$400 . 
The dealer was hel pful but is this not a valid recall? 

I N: 8-ileage : 
59000 

e rvi c ing Deal e r : 
Secret ci t y dodge j eep 

itle : 
=20 

irst -­

iddle Initial : 
=20 

ast Name : -ddress 1 : 

ddress 2 : 
=20 

ity : 
Lafollette 

tate : 
TN 

i p : -mail · 

ork Phone : 



From : customerassist@chrys l er . com 

~~ ~e :~5 ES T 2012 
Sub j ect : Re : Reply to Chrys ler Group LLC (KMM7580832V80728L0KM) 
Dea r Rodney : 

Thank you fo r contacti ng the Jeep Custome r Ass i stance Center i n 
regards to your 2008 J eep Wrangl er . 

Recall s gene rally occur on limited numbers of vehi c l es . Customers are 
notified by U. S . mail and also often through the print and/or 
b r oadcast medi a . 

In the automotive industry , a recall c ampaign occurs when the 
manufacturer of a vehicl e r ecall s f rom the custome r a product whi ch 
has been found to require a repair , has a safety- related defect or is 
i n noncompliance wi th a Federal Motor Vehi c l e Safety Standard. 
Occas i onally , a manufact u r e r will i ssue a r ecall fo r a cus t omer 
satisfaction issue . 

Thanks again for your email . 

Si nce r e l y , 

Jennifer 

Customer Service Representative 
Jeep Customer Ass i stance Center 

For any future communi c ations related to thi s email , p l ease refer to 
the following i nfor mation : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER 

er . com/wccs/brand_ forms/us/repl y .j sp? 

Original Message Follows : 

Comments : 
I just paid $ 4 00 fo r a c l ock spring r eplacement fo r my Jeep Wr angl e r 
which 
there is a recall but not for my particular vehicle . I have a friend 

who 
also had to do the same and she is not in the recall . There is 

apparently 
somet h i ng wr ong with t hese vehicles and should be cover ed in t he 

recall 
also . They are the same model and year as the recall vehi c l es . 



Document Recieved from Customer 
CairNumber:-

Date Received: 2012-02-02 16:07:07.954125 

Files Not Recieved: 0 



i would like to be reimbursed for the entire amount of $310.00 that i paid. 
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Herb Ch, ,hel'll 
Chrysler J~p Dodge Ram of Dan,·ers 
101 Ando,cr Strea. Rle. I 14 
DMl\tf1, MA 01923 
978-77..1...88~0 
"'~". h1rbchamb~rs.com 

•1NV01ce• 

C: t-tR YSL E r <t 

PAGE 1 

O.r OtAu Q,yller llllp f)rH[N Bem e,,taw,. · 
Herb CltamMr 

Chrysler Jetp Dode~ R11m of Millbury 
:z LattJ r-;irm Rood. Re. 10 

MIiibury. MA oun 
,os.,.,1-14-1• 

..., ~ v TECH TY?E HOURS t.IST NET TOTA 
CU'STc»lE'R STATES AlR BAG LIOHT IS ON, R~PLACE CLOCK SPRING, CHRYSLBR 

GOOD I/ILL $~00 CO PAY 
51 BODY ELEcrRJCAL 

6697 ~8 O. 50 (N/C) 
l 5156106A8 CLKSPRINC - STBERINO COLUMN 
CONTROL MOD (N/C) 

PARTS , 0.00 LABOR, 0.00 OTIIER, 0.00 TOTAL LINE Ac 0.00 
TECH."ICIA.N VBRIPIEC AIR BAG LIGHT ON , SCAN CODES OTC FOR DRIVBRS 
AIR BAG SQUIB 1 CIRCUIT OPEN, B102 RS:PLACE FAILSD CLOCK S PRING ASSBMBLY 
WITH NEW. LOP 19852502 .S 

. ~ ........... ~ .. . .... * .................... # ..... "' ....... ........ ,,,. 

liARRANTY GOODWILL REPAIR CO- PAY DSOUCTIBLB 
CAUSE: REQUESTED SERVICE 

01 CAR MAINTENANCE 
999 com o. oo 

"ltSC deductible o.oo 

AATS, com 200.00 
0.00 U\l!OR, 0.00 OTHER, 200.00 TOTAL LIN'S B, 

ST: 200.00 

CICASH 

OvtSA 

,, .................. ............................ ............................... ,, ... 
OlPBB12 09: 15 SA: 6732 

:J ECK CK IJO. [ 

JMASTERCARD 

DAMEX OCMARGE O 0THER 

THAIYK YOU FOR CHOOSING 
fflliB CHAMBERS Cnl!YSLER .JEEP OOOGE RAM OF OANVERS 

·-­t_,_tflf_c....,.._ .. f, ... ,. _____ l!'*I ___ -'-_.. ___ ,_, ..._,_.,. _ _, .. , ___ ,_.,_. ___ Ill l'll.A8fl'a'J 119SMIIOl,lll1 -·- ... .,._"" ....... ._..,_,,,._.._ .. ::=.:...-----·-... ·--·'""tow-.. -. .. , 
CUSTOMER COPY 

0.00 

JOO. 00 
JOO. 00 

200.00 



44421 Promised :17 :00 16JAN12 * INVOICE• DUPLICATE 1 PAGE 1 

CHR Y S LE R: 

c::::::: Q:!Q :=:=> --­Herb Chambers 
Chrysler foep Dodge Ram of Danvers 
107 Andover Street , Rte. 114 

Jeep 
Qur Qther Chrysler Jeep Dodge Ram U)cation: 

Herb Chambers 

Danvers, MA 01923 
978-774-8840 

C>C>e><:5 'EJI'"/' 

(@)RAIW 

Clt rys le.r Jeep Ood ~e Ram of Millbtor)' 
2 Latci Farm Road . Rte. 20 

Mil lbury, MA 0 1527 
508-757-7444 

www.herbdw111bers.com 

CEU.l'HONE 

co•••"" ENG :3 .8 _ LITER 2 

LINE OPCODE TECH TYPE HOURS LIST NET 
C/S AIR BAG LIGHT rs ON - CONTACTED CHRYSLER 

51 BODY ELECTRICAL 
6237 CP 1.00 110.00 

ARTS : 0 . 00 LABOR: ll0.00 OTHER: 0.00 TOTAL LINE A: 
TECHNICIAN VERIFIED AIR BAG LIGHT ON, SCAN FOR CODES-OTC FOR 
DRIVERS Airt SAG SQUI B 1 CIRCUI T OPEN, B102. NEED TO REPLACE CLOCK 
SPRING ASSEMBLY . QUOTE $610.00 

********•************+******************* * ********** 
:6 POINT1 INSPECTION 
USB : PERFORM 16 POINT INSPECTION 

9016 16 POINT INSPECTION 
6697 CP O. 00 

ARTS : 0.00 LABOR: 0.00 OTHER: 
0.00 

0.00 TOTAL LINE B: 

C CUSTOMER STATE TRANSMION LOOKS WET , POSSIBLE FLUI D LEAK? ADVI SE. 
30 TECHNICIAN :NSPBCTED VEHICLE ON LIFT, NO LEAKS 

FROM TRANSMISSION, DID SEE SLIGHT STAIN FROM 
REJ>.R DIFFERENTIAL AREA- NO LEAK, ALL FLUIDS 
FULL 

6697 CP 0 . 00 
ARTS: 0.00 LABOR: 0 . 00 OTHER : 0.00 

0.00 
TOTAL LINE C: ················:· .. ··=········· .... ······,;~· /nit 

·~ ~ 

X -

~ 

~ = 

- :.: 

:;::: :: ,. -
_; ~ :r, 

;;.:~~ 

,u 
-= 

= 
' -,..,..: 

' -
om 

-~ 
~_:;; ... -i. -~ = 

THAN YOU FOR CHOOSING 

= w 
:,,. 
0 
0:: 
0.. 
0.. 
q: 

-, 
;: 

HERB CHAMBERS CHRYSLER JEEP DODGE RAM OF DANVERS 

Er'hllrONn11"11al Com~anc-e 
JeO.••! -d •l•tc 1......, -.,I .. W,-.,1111 IIN.tOIH,t "'llSI.I! to;(. $Olwct"1$, ;ind ·f!OIU., •1~1 m1,111 l:i,r Gt-1:!dO, t)'f I icl'IIJoCIS CW\lQC'ICM'III a'\ -Olll'l'llt\Ul'I' 
1,1,.",i ,n;:an,...ir. N',r dwtt1t h, ~ nffltnt,! Cll!!lll'111CC l'llllb::[ ow C!MIOffnit-, ,. '""'" , ad Jtl:tl 1 ...... II llldtlroft 10 11~, (OIIUf'II IOf I,. .,_, ... (,e,n of 

N-\toflfl\tnl. 

CUSTOMER COPY 

DESCRIPTION 

PARTS 

(illS,OIL U.81 

PU:ASE PAY TitlS AMOl.ffl' 

"""" ""' 53396 
(N l(a\llCEOATE 

W""REXI'. 

TOT 

110 . 00 
110.00 

0.00 
0.00 

o.oo 
0.00 



January 23 , 2012 

Mr. TernnceF. Greene 
Pennsylvania Bureau of Consumer Protection 
Room 100, amter Building 
101 Penn Ave. 
Scranton, PA 18503 

Re: 
BCP-12-05-000457 
Our File No.: 

Dear Mr. Greene: 

Thank you for your letter dated January 6, 2012. 

We contacted Ms. on January I 0, 2012 to discuss her concern. We referred her to a local dealership for an 
inspection of her airbag. The dealership replaced the clockspring sensor on January 17, 2012 under warranty. 

At this time, we con ider the matter closed. Thank you for allm ing us to contact our customer and get involved 
with their concern. 

Sincerely, 

M. Gentry 
Special In estigations 
(248) 944-7084 

MG/s 



January 23 , 2012 
Reprinted Febrnary 22, 20 12 

Mr. TenanceF . Greene 
Pennsylvania Bureau of Consumer Protection 
Room 100, . amter Building 
101 Penn Ave. 

cranton, PA 18503 

Re: 
BCP-12-05-000457 
OurFileNo.: -

Dear Mr. Greene: 

Thank you for your letter dated January 6, 2012. 

We contacted ~ n January l 0, 20 12 to discu s her concern. We refe!1'ed her to a local dealership for an 
inspection of her airbag. The dealership replaced the clockspring sensor on January 17, 2012 under wau-anty. 

At this time, we consider the matter closed. Thank you for allowing us to contact our customer and get involved 
, ith their concern. 

incerely, 

M. Gentry 
Special hwestigations 
(248) 944-7084 

M /ss 



Chrysler Corporation 
800 Chrysl er Dri ve 
Auburn Hills , MI 48326 

Re: 

COMMONWEAL TH OF PENNSYL V ANJA 

OFFICE OF ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
Room 100 Samter Building 

101 Penn Avenue 
Scranton, PA 18503 

570-963-4913 
Jan uary 6, 2012 

BCP-1 2-05-000457 

Dear Sir/Madam : 

Enclosed please find a copy o f a consumer complaint that was filed with 
the Bureau of Consumer Protect i on . Our office would l ike to assist you and 
t his consumer in bringing t his matter to a mutually satisfactory conclusion . 
To aid us in our mediation efforts, please provide a response to the 
consumer's complaint. 

A complaint is sometimes caused by a mistake or misunderstanding that a 
business is eager to l earn about and correct . In other instances, a 
complaint can often be addressed with an explanation of the circumstances 
behind the transact i o n or other info r mation which responds to the consumer's 
concerns . In eit her case, by r esponding t o a consumer compla i nt you can 
usually preser ve "goodwi ll " for your business . 

We request that you provide a prompt written reply so that we may 
amicably resolve this complaint. Please r esp ond within twenty-one (21 } days 
from the above date. 

kr 
Enclosure 
21 

Very truly yours , 

Te rrance F. Greene 
Agent 

RECErveo 

JAN 1 O 2111t 
SPEclAL INVESTIGATIONS . 



Reviello, Kathleen 

From: 
Sent 
To; 
Subject 

consumers@attorneygeneral.gov 
Thursday, Janua·ry 05, 2012 3:09 PM 
BCPAdmin 
BCP Online Complaint Form submission for: 

===:c=~===========c===~~~~=======~==~==~=====:an:::==~-===== 

Bureau of Consumer Protection - Online Complaint Fonn submission 
= ~ ====-==== =====~== = =~=~ ==~===========.=~===~==~===~~-:-s::=====-· = 

Your age group: ................. , 45-59 

Name: .............. , , ........... . 
Address: ........•....• , ......... . . . - - .... 
City:................. . . . . . . . . . . . New Columbia 
County:......................... . Union 
State: ........................•.. 
Zip: •............................ 
Home telephone number: ........•.. 
Daytime telephone number: ....•..• 
mail: ......... , ...... , ......... . 

Business Complaint is Against: .. . 
Indiv. whom you complained: ..... . 
Address: .....•................... 
Ci t y: ............... ... ..•...•... 
County: ......................... . 
State: ........................•.. 
Zip: ........... .. .............. . . 
Company telephone number: ....... . 
Product or Service purchased: ... . 
Date of purchase: • •. ............. 
Purchase price: .......... , •...... 

Other Agencies you contacted: ... . 
What action was taken: .......... . 
Have you retained an Attorney? .. . 

Chrysler Corp 

2008 Jeep Wrangler 
5/6/2008 

NTSHA 
recall 
No 

Attorney's name, address and telephone nwnber: 
Name: .•••..•. • .••••••.•••....•..• 
Address: ..........••............. 
City: .•............•............. 
County: ..••...............•.. •.. • 
Sta t e: .......................•... 
Zip: . ............................ . 
Telephone number: ...............• 

Have you filed a Court Action? ..• No 
WHEN: •.••••.•••••.•••• · ..•••• • ••• • 
WHERE: •••••.•• • • . ••••••.••••••••• 
WHAT decision was made: ......... . 

12 



Describe events i n the order in which they happend, refer t o all contracts, letters, 
r ecei pt s, canceled checks, adver t isements or other papers t ha t will support your claim: 

In March, 2011, I contacted the NHTSA about the airbag light on my Jeep being on, which meant 
that the airbag was not functioning. This seemed to be only prevalient in right hand drive vehicles. I 
am a rural mail carrier, and I drive this vehicle at least 60 miles daily. A recall was made on certain 
RHD Jeep Wranglers on 11/1/11 by Chrysler. (L37) The clockspring mechanism is defective. I was 
puzzled as to why I had not received my recall. On l/5/12, I contacted Chrysler Corp. cenceming 
this. I was informed by the customer recall rep, Jason, that the recall was VIN sensitive, and that 
my vehicle was not included in the recall! I was also informed that I was not able to challange or 
refute this. I contacted NHTSA after this conversation, and was directed to make a complaint to this 
office. The complaint# i The NHISA Campaign ID isl 1V528000, and the action# is 
PEI 1019. 

What would you l i ke the business to do to sett le your complaint? 

I would like to have my vehicle added to the recall list 

13 



08ia: of Attorney General 
Oa-,n,a,ealth of Pennsylvania 
Bma of Coosumer Protection 
Roam.100, Samter Building 
101 PamAvenue 
Scnllnl, l1 A 18503-2025 

.--.-~.-·­._.~_,,_:":'.j 

.I 

Hasler 
01/06/2012 
US POSTAGE 

FIRST-CLAS':' Wall 

$00.44Q 

ZIP 18503 
011011612246 
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ST ATE OF MICHIGAN 
DEPARTMENT Of ATTORNEY GENERAL 

Chrysler Customer Service Center 
1000 Chrysler Dr. 
Auburn Hills, MI 48326 

Dear Sir/Madam: 

Re: 

• BILL SCHUETTE 
ATTORNEY GENERAL 

February 15, 2012 

P.O. nox 30213 
LANSING . MICHIGAN 48909 

Refer to AG No.: 

RECEIVED 

FEB 2. 2 2Btt: 
SPECIAL l~lVEST\GAT\ONS 

Enclosed is a copy of the consumer complaint recently filed with this office . .KindJy 
review this infonnation and advise us of your position in this matter so that we may have all the 
facts. 

We receive a large number of complaints, and we do not make judgments about their 
validity until there is an opportunity for a response. Your answer is, therefore, import.ant to our 
detennination of whether further action is warranted. It will expedite the processing of this 
complaint if you could e-mail your response to cp_emaill3@michigan.gov putting the AG No. in 
the subject line. We hope this will be our only request. If you fail to respond, we will determine 
what additional appropriate action is warranted under the Michigan Consumer Protection Act 

and other consumer laws. 

The action we do take will be based in part on our experience, information and 
knowledge of and about the person complained against. Therefore, we appreciate your prompt 
reply within the next ten days, in writing, giving your position on this matter. If we do not hear 
from you within the next 30 calendar days, we will be re-contacting you regarding this matter. 

slk 

Sincerely, 

BILL SCHUETTE 
ATTORNEY GENERAL 

Consumer Protection Division 
(517) 373-1140 
(877) 765-8388 - Toll Free in Michigan 
(517)241-3771 -Fax 

~ ~ , .... ,, . .. ,. .. _ .... ....,.._ ••.. ----· .. -- -... ,-~----.. --, ... --..... - ---· ·· - ·· ... - . 



CoMMowwEAJ.TH OF PENNsYL VANIA 

OFFICE OF A lTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
Room 100 Samter Building 

101 Penn Avenue 

Qgpt. of All~r11<1y General 
Consumer Protection Division 

FEB O 7 7.012 

Scranton, PA 18503 
510-963-4913 

February 1, 2012 

New Columbia, PA -

Re: Chrysler Corporation 

Dea:t Ms. 

The Bureau of Consumer Protection has attempted to contact the out-of­
state business against which you filed a complaint, but we have not received 
a r~sponse. Therefore, by copy of this letter, we are forwarding your 
complaint to Michigan Office of Attorney General and requesting its 
assistance in attempting to address this matter. Please direct any further 
inquiries about this matter to: 

Michigan Office of Attorney General 
Consumer Protection Division 
P.O. Box 30213 
Lansing, MI 48909 

If you would like more information on this referral, please feel free 
to contact our office. A copy of your complaint will remain on file for our 
future reference. On behalf of the Office of Attorney General, thank you for 
bringing this matter to our attention. 

kr 
23A 

v~~ 
Terrance F. Greene 
Agent 

' . --··------------------------



' -"II 

Revlello, Kathleen 

From: 
Sant: 
To: 

consumers@attorneygeneral.gov 
Thursday, January OS, 2012 3:09 PM 
BCPAdmin 

Subject: BCP Online Complaint Form submission for: 

Bureau of Consumer Protection - Online Complaint Form submission 

Your age group:.................. 45-59 

Name: . .........•.•............... 
Address: .......................... . 
City:............................ New Colutabia 
County: •••••••••••••••••• ,....... Union 
State: . . . . . . • . . • • . . . . . • . . . . . • . • . . PA 
Zip: ................................ . 
Home telephone number: ......•.•.. 
Daytime telephone number: ......•. 
Email: ..•....•......•.......•.•.. 

Business Complaint is Against: •• , Chrysler Corp 
Indiv. whom you complained: ....•. 
Address: ............•..........•. 
City: .. . ........•.•......•.....•. 
County: ••• , •••.••••.••••••••••••. 
State: .....................•..... 
Zip: ..•••••••.••.•• , •••..•..•.... 
Company telephone number: •....... 
Product or Service purchased: .••• 
Date of purchase: .•....• . ..•....• 
Purchase price: ................. . 

Other Agencies you contacted: ..•• 
What action was taken: ...•.•...•• 
Have you retained an Attorney? ... 

2008 Jeep Wrangler 
5/6/2008 

NTSHA 
recall 
No 

Attorney's name, address and telephone number: 
Na.me: •••••••••••••••••••••••••••• 
Address: ...•..•••.••.•.•.•••••••• 
City: .........•...••.....•••.•••• 
County: ............•.•.•...•..... 
State: ••••.•.••.•.•..•.......•••• 
Zip: ............................. . 
Telephone number: •••••.•••••.•••• 

Have you filed a Court Action? ... No 
WHEN: •••••••••••••.••••.•••••••.• 
WHERE: .•..••••••.•........•..•••• 
WHAT decision was made: .•.•...... 

12 

-----------------------·- _, .... .. ...... , _______________ ~---- .. --- ·- ·-



Describe events in the order in which they happend, refer to ~11 contracts, letters, 
receipts, canceled checks, advert i sements or other papers that will support your claim: 

In March, 201 1, I contacted the NHTSA about the airbag light on my Jeep being on, which meant 
that the airbag was not functioning. This seemed to be only prevalient in right hand drive vehicles. I 
am a rural mail carrier, and I drive this vehicle at least 60 miles daily. A recall was made on certain 
RHD Jeep Wranglers on 11/1/11 by Chrysler. (L37) The clockspring mechanism is defective. I was 
puzzled as to why I had not received my recall. On 1/5/12, I contacted Chrysler Corp. cencerning 
this. I was infonned by the customer recall rep, Jason, that the recall was VIN sensitive1 and that 
my vehicle was not included in the recall! I was also informed that I was not able to challange or 
refute this. I contacted NHTSA after this conversation, and was directed to make a complaint to this 
office. The complaint # i The NHTSA Campaign ID is 11 V528000, and the action# is 
PEJ 1019. 

What would you like the business to do to settle your complai nt? 

I would like to have my vehicle added to the recall list 

13 

------------------- ·-----~·-- . ., . _,_,, ______ _ _________ ,.._, _______ ... ~ ... . ,, 



------------------------------ . --------- -- -- -- -

··<& · 

Greene, Terry 

From: Consumers 
Sent; 
To: 

Wednesday, Janvary 11, 2012 3:19 PM 
Greene, Terry 

Subject: FW: Consumer Topics : Automobile 

----Original Message--
From: info@attomeygeneral.gov fmailto:lnfo@attorneygeneral.gov! 
Sent: Tuesday, January 10, 2012 11:27 AM 
To: Consumers 
Subject: Consumer Topics : Automobile 

Consumer Topics: Automobile 

This is in reagard to file I spoke with Christine at Chrysler Corp. Customer Service this morning, and 
Chrysler still insists that my vehicle still will not be included with the recall L37. I was advised to contact the dealership 
where it was purchased, and have it diagnose-ti. {At $70.00 per hour) She was not able to tell me if the clock spring, if 
determined to be defective, would be then included in the recall. Or if the diagnostic charges would be waived. I feel 
that Chrysler Corp. should re-evaluate their recall list. 1 ·also feel like I'm being punished for reporting this problem to the 
NHTSA. Thank you. 

·---------------------·-·- .. 



New Columbia, PA -

~llfOFPENN$YLVANIA 

OFFICE OF A TIORNEY GENERAL 

BUREAO OF CONSUMER PROTECTION 
Room 100 Samter Building 

101 Penn Avenue 
Scranton, PA 18503 

570-963-4913 
January 6, 2012 

Re: Chrysler Corporation 

Dear Ms. -

Your complaint has been received by the Bureau of Consumer Protection 
and I have reviewed it. Please refer to your File Number 
when corresponding with this office, to help us keep accurate and up-to-date 
records. 

The Bureau will attempt to resolve your complaint within a reasonable 
length of time based upon the information you have presented to us. We will 
keep you advised of significant developments as your case progresses. 

If your co~plaint has been settled or you have new information that 
would have a bearing on your complaint, please inform us. We encourage you 
to submit such information in writing. 

On behalf of the Office of Attorney General, thank you for bringing 
this matter to our attention. We hope to be of assistance in resolqing your 
complaint. 

Very truly yours, 

.~ii .... ~:.-::~ 
Agent 

kr 
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I~ \!f.! -... ~. 

Chrysler Corporation 
800 Chrysle~ Drive 
Auburn Hi lls, MI 48326 

Re: 

Dea::: Sir/Mada,..,,.! 

I 

t~ .,. 
COMMDNWEJ'.,,_ 0

4; 

OFFICE O.F A TTOfti..,_ ··-... .... 

Bu,..___ CONSU!~R PROTECTION 
R~ .. .. 1 100 Samter Building 

101 eenn Avenue 
Scran~on, PA 18503 

570-963-4913 
Janua r y 6, 2012 

E:nclosed please fi nd a copy of a consumer complai nt r.hat was filed i-d th 
the Bureau of Cons~~er Protection. our office would like to assist you and 
this consumer in bringing this matter to a mutually satisfactory conclusion. 
To aid us in our mediation efforts, please provi de a response to the 
consumer's complaint. 

A complaint is sometimes caused by a mistake or misunde~standing that a 
business is eager to learn about and correct. In other instances, a 
complaint can often be addressed with an explanation of the circumstances 
behind the transaction or other information which responds to the consumer's 
concerns. In either case, by responding to a consumer complaint you can 
usually preserve "goodwill." for your busines·s. 

We request that you provide a prompt w~itten reply so that we may 
amicably resolve this complain t . ?lease respond within twenty-one (21) days 
from the above date. 

kr 
E.nclosure 
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Very truly yours, 

~9~ 
Terrance F. Greene 
Agent 

~- -

\~ ,·. 

--------------·-····----



BILL SCHUETTE 
ATTORNEY GENERAL 
Lansing, Michigan 4891 S 
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