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CAIR# 

CONFIDENTIAL - Prior Approval Required Before Duplicating 
Preliminary Vehicle Investigation Report(PVIR) 

EHICLE IDENTIFICATION 
NUMBER 

TY 
AG 

MO/DY­
HR 

12-02 22 19532 

T 

BUSINESS PHONE 

TR 

DLR.COD A C U RY 
2 78 us 

L S 0 . 
3- 2 6 

TE 

(o" MINOR ('" MODERATE r TOTAL LOSS 

INTERVIEW 

INTERVIEW WITH : r DRIVER r OWNER r OTHER r. DRIVER/OWNER 

NAME : LAST,FIRST, MIDDLE Boggs Daniel 

INTERVIEW DATE : 

08/24/2011 

DATE OF INCIDENT: 

08/22/2011 

TIME OF INCIDENT 

10:00 (" AM f.' PM 

INSPECTION DATE: 

08/26/2011 

1. DRIVER'S Owner / driver stated that he started the vehicle heard extra "dings" from the vehicle, 
DESCRI PTION OF noticed that the airbag warning light came back on and then the passenger side airbag 
EVENT: deployed . 

Insurance 
Company Name: Farmers Insurance 

Personal Injury : 
Were there 
Personal 
Injuries? 
Any Indicator/ 
Warning Lights 
on Prior? 

r Yes (:' No 

Ce' Yes r No 

If Yes, complete section "B" 

If Yes, What light: Airbag light 

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS) 

REQUIRED PHOTOGRAPHS: 
r ALL FOUR SIDE VIEWS 
IF CRASH DAMAGED: 

PERSPECTIVE FROM EVERY 
CORNER OF VEHICLE DOWN 
BOTH ORIGINAL LATERAL 
SIGHT LINES(S TOTAL) 

- ANY RECENT VEHICLE 
SERVICE 

(' YES r- NO 

Help Key I 
PART A- GENERAL 

INFORMATION: r POLICE/AGENCY REPORT # : 

r ALL REPORTS/PHOTOS BY 
OTHERS 
- ADDRESS OF INSPECTION 

AddressFields C-D-J 
1 
Address670 W . Frontage Rd . 
2 
City Northfield 

- EVIDENCE OF TAMPERING OR PRIOR 
DISASSEMBLY 

r YES (.' NO 
- IF YES, DESCRIBE AND PHOTOGRAPH 

https ://gsp .extra.chrysler.com/siapp/selectedairbaglfinal,isp?Cair &lname=n... 9/26/20 11 



('" UNKNOWN 
IF YES, ENCLOSE COPI ES OF 
REPAIR ORDERS 

Page 2 of 2 

State IL 
Zip 60093 
Phone 888-511-2103 

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE 

REQUIRED PHOTOGRAPHS: Passenger side airbag was deployed. No injuries were reported by owner/ 
P' WINDSHIELD driver to the passenger side occupant. 

P° ALL AREAS OF DAMAGE 
MARKINGS ON INTERIOR 
AND EXTERIOR r CLOSE UPS OF STAINS, 
SKIN, HAIR, CLOTH 

P°' EXTERIOR AND INTERIOR 
DAMAGE INCLUDING 
UNDERCARRIAGE 

INFORMATION: 
W DESCRI BE ANY I NJURI ES TO 

DRIVER AND/OR OTHER 
OCCUPANTS 

J7 SEE SEAT BELT/SEATS 
SECTION IF APPLICABLE 

https://gsp.extra.chrysler.com/siapp/selectedairbaglfinal._jsp?Cair=-&lname=n... 9/26/20 11 



Confidential Airbag2 Page I of 2 

PART C - AIRBAG(S) 

REQUIRED PHOTOGRAPHS 
W STEERING WHEEL 

- PHOTOGRAPH REQUIRED FOR ORB SCREENS & RECORD FAULTS 
- WERE THERE ORB READINGS 

P' AIRBAG(S) 

r KNEE BLOCKERS 

TAKEN? 

(':' YES { •• NO IF NO, EXPLAIN 

r ALL POSSIBLE LOCATIONS 
OF CONTACT 

RECORD ACTIVE DTC'S EXACTLY AS 
MIN fOUNT !APPEAR : 

AECM INFORMATION 
- SOFTWARE VERSION: 

B220A - Occupa nt Rest raint Controller 
!Inte rnal 4 

12.0 1.77 82208 - Occupant Restra int Cont roller 

- SERIAL NUMBER : !Internal 2 

WiTech 
- PART NUMBER: 

- RECORD STORED DTC'S 
MIN fOUNT 'MINUTES/COUNTS) : 

WiTech U015 1 - Lost Communica tion With Occupant 
DOES AIRBAG WARNING 
LIGHT CYCLE ON? 

Restraint Controller (ORC) 

(' YES C.- NO ('" N/A 
81934 - Driver Door Lock/Unlock Switch 

- ARE WARNING LABELS 
PRESENT (PHOTO) 

r. YES ("" NO (" N/A 
- RECORD LABEL PART 

NUMBER 
NPN 

r COMPLETE PART D 

!Circuit Stuck 

- WAS AIRBAG DEPLOYED? 

DRIVER (" YES r. NO 
IF NO, 
EXPLAIN 

Unknown 

PASSENGER (:' YES (" NO 
IF NO, 
EXPLAIN 
SIDE 
AIRBAG 
IF NO, 
EXPLAIN 

r YES r NO (: N/A 

- WHICH SIDE DEPLOYED? 

r LEFT r RIGHT r. N/A r BOTH 
- TYPE OF SIDE AIRBAG 

(" SEAT (" CURTAI N C:- N/A 
- TYPE OF STEERING WHEEL 

t:' TILT r STANDARD 
- ANY DAMAGE TO STEERING WHEEL 

l YES C.- NO 
IF YES, EXPLAIN 

DO NOT ERASE ORB READINGS 

IS VEHICLE EQUI PPED WITH PASSENGER 
AIRBAG DEFAULT SWITCH? 

YES (.' NO 
I F YES, 
r NOTE POSITION OF PASSENGER A/B 
SWITCH 

('" ON ! OFF (.' N/A 

- EVIDENCE OF TAMPERING OR 
DISASSEMBLY? 

r YES r NO r- N/ A 
I F YES, EXPLAIN 

CHECK ENTIRE UNDERBODY FOR HIDDEN 
DAMAGE INCLUDING FRONT AND REAR 
SUSPENSION COMPONENTS 

- UNDERBODY DAMAGED? 

(' YES • NO 
IF YES, EXPLAIN 

PHOTOGRAPH REQUIRED 

PART D - SEATS/SHOULDER BEL TS 

REQUI RED I NFORMATION: 
PHOTOGRAPHS: - LOCATE SEAT BELT LABELS AND r OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME 

I/B & 0/B LABELS ARE SEWN TO WEBBING, r CLOSE UP OF ANY OTHER LABELS ARE ON THE 
IRREGULARITIES RETRACTOR FRAME: INBOARD SEAT r LATCHPLATE WEAR BELT LABELS ARE NEAR THE FLOOR) : 
CLOSE UP D-RING TO Not avai lable r SHOW LOADING - RECORD ALL INFORMATION STAMPED 

r OVERALL OF SEAT ON LATCHPLATE 

r N/A 
CLOSE UP OF DAMAGE - PRETENSION DEPLOYED? 

p- RECORD DTC'S: (' YES • NO ("' UNKNOWN 

- EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND 
PICTURE OF SEAT BACK WITH B 
PILLOR AS REFERENCE AND 
INCLINOMETER READI NG 
Even with "8 " pillar at 75 deg ree 
angle 
EXISTING LOCATION OF HEAD 
RESTRAINT (MEASURE GAP UNDER 

HEAD RESTRAINT): 

IF ALLOWED. FUNCTION BELTS TO INSURE THEY 
FUNCTION PROPERLY 
NOTE RES UL TS 

DOES THE BUCKLE LATCH? 

C:- YES (" NO 
IF NO, EXPLAIN 

DO THEY RELEASE? 

(.' YES (" NO 
IF NO, EXPLAIN 

DO THEY RETRACT? 

(.' YES ('" NO 
IF NO, EXPLAIN 

ANY LOOSENESS OR BROKEN PARTS 

("' YES C• NO 
IF YES, EXPLAIN? 

CHECK FOR SEAT RETAINING BOLTS 

(.' NORMAL 

https://gsp.extra.chrysler.com/siapp/selectedairbag2final.jsp?Cai~ lname=n... 9/26/2011 



Confidential Airbag2 

Elevated 1", (" BROKEN 

(' LOOSE 

r MISSING 

Page 2 of 2 

NOTE AND RECORD APPROX. SEAT TRACK 
OVERLAP 
2" forward. 

PART - E TRANSMISSION NOT APPLICABLE 

Previous 

https://gsp.extra.chrysler.com/siapp/selectedairbag2final,jsp?Cai- &lname=n... 9/26/20 11 



Confidential Airbag3 

PART • F UNINTENDED ACCELERATION NOT APPLICABLE 

PART - G BRAKES NOT APPLICABLE 

PART • H STEERING/SUSPENSION/TIRES NOT APPLICABLE 

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE 

P° PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS) 

Page I of 1 

Passenger side airbag was deployed. No undercarriage damage was evident. Passenger side seat belt 
pretensioner was not deployed. Vehicle interior did not have any indication of water intrusion in front or 
rear footwell areas or in the area of the center console. See photos of WiTech screen. 

Previous Form Approved Returned for corrections 

https://gsp.extra.chrysler.com/siapp/selectedairbag3final._jsp?Cai~lname=n... 9/26/20 11 
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TOYOTA ' SCION I DODGE 

CHUCK ,/ __ ;. 
PATTE':tSON~ 200 East Avenue, Chico, CA 95926 

- ~ -- ... I 530-895-1TT1 
Direct Parts Line (530) 895-0352 ·,.. . 

WI 

1J4GA391X8L 
MOOE\. 

WRANGLER 
Mll.£S IN Mff.laS 0\1T rnsr use use. 

36820 36820 00/00/00 CA 4MICHCA 

1) CK/ADV C/STATES THE AIR BAG LIGHT COMES ON 
ANO GOES OFF FREQUENTLY. Labor 

® . ' ~ ­
... EB~ 

TOYOTA .SC:::1Clr7 ooocse 

B.A.R. No. ARD-112193 E.P.A. # 028007706 
O,.lE IN 

09/08/11 
TIME IN 

09 : 31 

WRITER 

JOSE 

T03 10 
. TECH FOUND CODE B1602 FOR SQUIB CIRCUIT OPEN . Total Labor 

135 . 00 
135.00 

--- ~ PERFORMED.DIAG. FOUND CLOCK SPRING HAS 
FAILED . TEc1-i' REC REPLACE ciocKr SPRrim '." ,.-=.,..__,.__.t._ 

I 
"' 2 

j 

, 
COMPLETED l ·,1 

(Tech:03) A 

-.... ~ .r.- : ~·"'-· 

C/STATES REPALCE CLOCK SPRING 
ADJUSTED LABOR DUE TO EST GIVEN 
COMPLETED 

(Tech:03) B 

. "' 

._:._ .~......._ • - -# ... ..__ :c::~= - ,-. ~ ~ . .. -- -,r ~ · ... ,.4 . ... :- ,,;-. .. -. . ~j~- .,._. 

- l.J'\~(,':)\J.A. Cw.rt·~ 
'V .0 I'; V - \(~O_L\ 

~~ ~ .l\~ ) tv'\I' 
L\ \, 3 Z.A.. ~ D D L1~ 

Total Repair (Customer). : ............ . . . 

Labor 
5156106AB 
Total Labor 
Total Parts 

' 

T03 ~ 

(CLKSPRING) 1 

. . . . . . . . . . . . . . ~ . ' . ... . . . . . . . . . . . . 
Total Repair (Customer) .. .. . ....... .. . . . 

/ 
/ 

/ 

.00 

1t iYml''f1 H.-'12.0IJ'! MILL 'vURttRA1~·1 f UNLESS NOTED 

11111111!111111111111 Cue t omer Copy 

135 . 00 

108 . 00 
249.00 
108 . 00 
249.00 
357 . 00 

- ........ -.... 

. -
243.00 
249 . 00 

.00 

. 00 

. 00 
492.00 
18.05 

510.05 

-· .__ _____ ....,. ___________________ __,_ ____ _._ ___ __._ _____ ....._ ___ ____, 



.. 1. 
~ 
' 

CUSTOMER AND VEHICLE INFORMATION 

·~· Date,_' ______ _ _ _ 
\ -. \ . . 

•. Customer Name:-__ __, 

Address: ---,---- - --------------

Today's Contact Phone I: 

.Email; _________ __________ _ 

I• . ._ i It ...,_j_ \ t~ f~t~1~4~: c: .1 4:-IS -+<Pf1ruset'.ltfi1e: C/X-v 

· Hom operation 

Head lights / tail lights I 'tum signals / brake lights / 
hazard warning fights/ exterior lamps (check for 
damage and operation) 
Windshield wiper and washer operatlon 

, Windshield glass t~ ~ ;uel 1ank cap gasket · 

~ l ~ I ~77~ Dome U~ht / amp Hght / dimmer combination meter: 
I. . ~ · 0 1 Cabin air filter . 
}- £. · J[ Parking brake operation . -

Air.fitter 
Battery condition (cables/ clamps f corrosion) 
Battery state o! health ·$ 
Cooling system (leaks) ,,? · 
Hoses (cracks I damage / leaks) 
Dove belts (ctacks / damage I wear) 
Radiator core I air conollion condenser {ii equipped) 

filled : • : • ~ (Oil level on arrival) 

D Windshield Washer 
0 Coolant ( __ degree of protection) 
0 Power sl~ring (if eqUipped) 

D 
0 
D 
D 
0 

Brake reservoir 
Clutch Te$ervoir {ii equipped) 
Transmission/ lran~le 
Dif!erenlial (It equipped) 
Transfer case (4WO models) 

Propeller I driveshalt (damage / leaks / U·joints) 
Drive / CV shaft (damage / leaks I boots} 
Axle hub & bearing {damage / leaks I noise} 
Steering linkage (damage / leaks J warn componllllls) 
Suspension (damage I leaks /·worn _oomponerrts) 
Fluid leaks {engine f lransmlssio{1 I differential) 
Exhaust s~stem (damage / leaks / corrosion) 

Fuel lines & connectioris I fuel tank bands I Juel tank 
vaf)O( vent system noses {damage/ leaks/ corrosion} 

Multipoint- lnspec •• VEHICLE CONDITION SERVICE INFORMATION 
Oesalption of service to be pe<lormad: 

Initial Es~·m : · •• 
· -:1}1l8fghy_ a za the I~ ·and inspection des 

~cfe -aJMg with the ssary materials and 
dealer Is not responsible tot'toss « .damage to~~ 
left in Vf!hic!e in case of fire. theft. or any ea1fse.:~ 
control. I hereby grant.you and/Cit your employees P' 
operate !he vshide as. neressaiy I°' testin~ anc 
pu,poses. . 

,.. - ,, -~ 
Customer-declines access lo spare tire 

Customer declines acoess lo glove box 
D 
D 

Signature: -~- -------

' · ....... .. 

Faciory Specs (P.S.\.} F __ R _ Spare _ ,_. _ 

"lire pressure P,SJ checked I adjusled to: 
lF __ / __ RF __ / __ LR __ / _ _ AR __ 

Spare -~ / __ 0 Spare not checkedfadjusted 

C:o· O Traad depth: . • . 

. . LF ~m _RF _ft,!_m LR~/32 RR~/3: 

[]f{[l Tire damage I abn~Mal wear. . . , . 
LF RF LR RR Spare 

_ C:QC Rims /wheels /I~ nu1ll: 

RF LR . RR 

a 
LF 

11res Rotated Torque Spec: _____ _,_ 

C -D"[J Brake Uni;: 
. • r ., 

- ,LF_ ._ mm •'. RF __ mm 

-- ·,. 

LA __ mm RR __ mm 

Fron! / Rear 
Disc Bral<.es 

8 [l.atake ~n8$ / hoses I paoi;ng brake catJI~ a Discs / drums / ca~pe,s / wheel cylinders 

Comments _ ___ ___________ ___ _ 

Techoieian Tearn: ______________ _ _ 

[] Checked and OK at tt1is lime R1 May require Mura a~entio~ . a requires immediate atlenoon 

Top -Customer C_opy / Bottom - Oaaler Copy ro011otR:w....,.re'Mll,"1:1.eo111; 1-$l0-~;1u. · 



N . 

@ 
TOYOTA1!~CION I. DODGE TOYOTA 

.... YIH 

J4GA391X8L 
MN<f. 

JEEP 1.m~GLER 

~ 4MICHCA 

1) CK/ADV C/STATES THE AIR BAG LIGHT COMES ON 

ES. 

H 

AND GOES OFF FREQUENTLY. Labor 

none 

~TECH FOUND CODE B1602 FOR SQUIB CIRCUIT OPEN . Total Labor 
PERFORMED ciIAG-~F01'ND CLOCK SPRING HAS 
FA.ILED . TECH ~C REPLACE ·CLOCK SPRING . , .;~- ... ~ 
COMPLETED . 

W: ( 

~ 
EiC::ICJr, 

T03 10 

OO'OCSE 

ME 
09/08/ll 

TIME 
09:31 

l'ffJM. 
09/08/11 

WRITER 31>· 
JOSE 

135 . 00 
135.00 

... . -
CLOCK SPRING : $357 . 00 09B 
(Tech : 0 3 ) A Total Repair (Customer ) . .. , .. . .. . .' . . .. . . 135.00 

... ., .. 

~ot) ~Zi ~~ 

~ -qi 2..;-- LCJll? 

12 MONTH/12.000 MILE WA ~RANTY UNLESS NOTED 
RIO DATE MILES TECHTYPE DESCRIPTION 

I ACKNOWLEDGE NOTICE AND ORAL APPROVAl OF 
AN INCREASE IN THE ORIGINAL ESTIMATEO PRICE, 

AVTHORIZEO ADDITIONS #2 """ __ ,.._ __ 

1>80• - -- MPTS ___ 11£W1'0T>L __ _ 

4PPw.:wED &YI; ____ HOflflro -----

AUTHORIZED AOOITIONS lt2 on __ ,_ _ _ 

,.,.ll'.)f! _ _ _ fAAr.; --- HfWTlJTA&,. __ _ 

AFf'RtMO BYk-~-- N0'!1111'1l·-----

BY l.AW YOU MAY CMOOSE ANOTHER LICENSED 
SMOG CHECK FACILITY TO PERFORM ANY NEEDED 
REPAIRS OR ADJUSTMENTS WHICH THE SMOG TEST 
INDICATES ARE NECESSARY 

All parts insta(ktd are new unless specltled olherwtse, The 
following par! numbers denote rebuitt 0< recond~ioned 
partS:7Y perts ending In "84". MC or Z parts ending In 'fl•, 
AH parlS beglmlr,g wtlh "R". 



~ EB ~ 
TOYOTA =iC::ICJn i:>Oi:>GE T0Y0TA1SO0N I DODGE 

. :t.~~ · ··1, . 
200 East Avenue• Chico CA 95926 • Phone 530-895-1771 • Service 530-896-4768 • Fax 530-895-8050 

r:::::------,~------------~B.:.;...A.;;.;.R..;.:·..:.N;.;:o"-'. A'""R'""D:;..1;_;.12193 E.P.A. # 028007706 

l5, 4MICHCA none 

SERVK:E COIITRACl RES. I 
CONTINENTAL NATIONAL (60 MONTHS/100 H: • iii w:( 

CATE 
09/08/11 

PAOl,1, 

l'IMER 
SINDI 

~ ., (1) · CK/Aiiv·c/STATES THE AIR BAG LIGHT COMES ON 
AND GOis ·ort · FREQUENTLY . r .. ".. · .._ ..... ; -

(C) 

!I 

·-------~-----· 

,·~ 1 
tH! 
·1 • 
t!_ . 

IL 
--! 

• I 

C~cll ¥A~~l RlJIU ~ 1(1, \I 
, - 20u-·1.'lis1 A'/( 
' OHCll, Cf\ ~":>:l26 
Ph:,j;t Uf530) 895· l W 

l\ortl~nl H,: t,gqt2903 

Sale 

xxxmxx- . 
VI~~ EnlrY !1elhod: SuaPed 

lotal: . $ · S10.05 
1t26:54 

~ Ccdt: H418& 
B3lchfl: 001175 

Cust"""" CoP• 
TllAlt< 'IOU! 

PLE/1$1: C0/1( AGA UH 

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF 
AN 1i-.cREASE INTHE OfllGINAL ESTIMATED PRICE. 

t:usl:Othtf' Sl\)"lltlll'* Ct .AutharttaW'I 
- ~ -- · -,,.. •• - ~ .. I ~ ~ 

AUTHORIZED AODmONS #2.,,., __ ,..,,. __ 

v.OOk _ __ ....,rs _ _ _ N£W r0 rAl. __ _ 

_,, .. . ____ HOJTirn ------

AlJTHORIZED ADDITIONS 12 ,_ __ r-__ 

UOO,, --- Aomll ---~EWlOIAI..---

""""°""1lll'I •---- NC11'1'1ED _____ _ 

12 MONTH/12,000 MILi:. WARRAMTY UNLESS NOTED 
RIO DATE MILES TECHTYPE DESCRIPTION I 

I 

BY LAW YOU MAY OiOOSE ANOTlfER LICENSED 
SMOG CHECK FACILITY TO PERFORM ANY NEEDED 
REPAIRS OR AOJUSTMEHTSWHICHniE SNOGTEST 
INDICATES ARE NECESSARY 

All parts Installed are new unl8SS spedflaa 01tien.1sa. The 
tollowtng part numbars denolo rebulll or rec:ondllloood 
parts: TY par1s ending In "84·, MC or Z paroendlng lh"R', 
AH parts beginning witn "A". 

"' 0 SAVE PARTS ,-~------------------------------~------------"' ,-----------------.,....--"""'T------------------------....... -------------1 
~ DISCLAIMER OF WARRANTIES j Any wananties on !he product sold hereby are thOse made by I~ 
M manufacturer. The seller hereby expressly disclaims all warranties 
j either e,cprossod or Implied. including any lmptled warranty of 
5 merchan1nbill1y or 1i1ness !or a part icular purpose, Md r,either 
.., assumes nor authorizes any person lo assume tor ii any liability In 
! connection wt1h the sale of said products. Any limitation contarfled 

]g harein .P:ag,e-1y wtiea_prohibQ!fi 1aw 1 Cu s 
~ 
a: 

TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE 
I l\erel>y al/tllOrize the repair work herein se1 forth to be done by you along v,;tr, Ille necessary 
parts and materials lo t>e furnished by you and agree that yoo aro not rosponsiblo tor toss °' 
damage to vel\icle or articles lefl in vehicle in case of tire, theN, or any other causo t>eyond 
your contro l or for any delays caused by l.l'lalraitabilily ot parts 0t mat8fial6 to r aoy reason and 
lha1 \IOU neboor assume nor authorize anyone 10 assume any llatJIMly in connection wr.h such 
repalr. I hereby gran1 you andlor your ernployoos pormlsslon to oP&tale the -.ehide herein 
clescriled on stroota , highways or alsewher& lor1he purpose ol tesdng ancilor inspoctlon. An ~~l"fllltl'l!l'to~i bereby acknowledged on th& whk:la to secure the amoum o1 
,""f.•"u~.wto. '.1::-'Y ORIGINAL ESTIMATE 

E X 
~ WSTOMER'S SIGNATURE 

Job 650 

A' PRELIMINARY ~ 
-Q' ESTIMATE ... 

QL.,_ __________________ __. ________________________ ......_ ____________ .., 



J;; .- ·~ • -~ 

. ~ ., . 

. . - .-.- --;:., 

. ... . . 
.-.-siAi::~R;A,-;;'iEJlf'··Tc, _!f:::.,.~,,9 '57' 

;:"":' · ~ ... .... .,... --.· 
~- ·~ ::~·· ~- 20 SEP ;Na l. F'J-l 5 · l.. 

- . • . ....... 

ill~S;P ~~ 2~11~w 
By 

4.;;.-:---=· 1· ....... . -.• -. -~ ...., ._ . .:,.. : !...;l_t:_:~ J, /,, 1/11 J,, ,11,uM, ,11/11 ,/,II,, ,/1,,,,J, ,111,w/,, I, II, ,i 
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Document Recieved from Customer 
CairNumber:-

Date Received: 2011-09-27 10:53: 19.651917 

Files Not Recieved: 0 



Case#:-
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MOPRR. 

AO\/ISOR 

JOHN MOYLE 
BOR RATE 

1205 Motor City Dr. 

Colorado Springs, Colorado 80905 

(719) 475-2330 

perkinsmotors.com 

ESTABLISHED IN 1945 

TAG NO 

3912 
LJCE~SENO. 

REPAIR ORDER NOTICE 
Colorado law provides for impos1t1on of a lien 
In favor of any person who repairs or bestows 
labor on personal property such as motor 
vehicles If the repa ir or service work 
authorized in this Repair Order 1s not paid for, 
or 1s paid with a check. draft, or order which 
1s sub-sequently dishonored for any reason 
or 1s charged to an account which 1s nol paid 
when due, the law give the motor vehicle 
repair garage the right 10 take po ess1on of 
the motor vehicle and/or commence an 
action in court to foreclose the lien which 
may result in the vehicle " 
to court order CELL : 
IN\IOICE OATE 

09/13/11 
<X>I.OA STOCK NO 

53,659 BLACK/ 
YEAR/ MAKE/ MOOEL 

07/JEEP/WRANGLER/2DR 4WD SAHARA 
VEHICLE I ONO • ----

1 J 4 F A 5 4 1 X 7 ~ 
F T. E. NO PO NO 

COMMENTS 

COMMENTS · ----------------------------· ------ · · · · ·. · . · -.. -. -. -. -. -.... -...... -.. --. - . 
CALL 337 -2425 CELL 

TOTALS · ···· ···· ·· ·· ···· -· · · · · -· -------· · · · · · · · · · · · · · · · · · · · · · · · · · · · · -· · · · · · · · · · · · · · · · · · · · · · · · · · · · 
*************************************************************************** 
* NEXT RECOMMENDED SERVICE: * 
* 12/13/2011 / 35692 MI OlCHZBGllO BG MOA * 
*************************************************************************** 

************************************************************ 
THANK YOU! WE APPRECIATE YOUR BUSINESS 

*~*********************************************************T 
*VISA .. .. .. .. MASTER CARD .. . .. .. . AHEX ....... DISC ........ * 

* CASH .--:-!.. . . . CHECK#. . . . . . . . CHARGE ... .. ... CHG# . ..... .. .. . : 
* * * SERVICE CONTRACT CO ......... ... ...... .. AMOUNT .... . . .. . . . * 
* * 
* INS URANCE CO/CUST# .. .. ...... ... .. AMOUNT . .. .............. * 
* * * CASHIERS INITIALS .. . ....... . 

ALL REPAIRS PERFORMED HAVE A 90 DAY OR 3000 MILE WARRANTY 
ALL OTHER WARRANTIES ARE THOSE OF THE MANUFACTURER 

NO WARRANTY ON USED PARTS OR WHEN CUSTOMER PROVIDES PARTS 

CUSTOMER SIGNATURE 

TOTAL LABOR .. . . 
TOTAL PARTS . .. . 
TOTAL SUBLET . . . 
TOTAL G.0.G . .. . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .. . .. . 

TOT AL INVOICE $ 

OCLI VERY OATE DEI.IVERY MILES 

SELLING DEALER NO. PRODUCTION DATE 

R.O OAT£ 

09/13/11 

MO: 5366 
ALL CLAIMS AND RETURNED GOODS 
MUST BE ACCOMPANIED BY THIS 
BILL. NO RETURNS AFTER 30 DAYS. 
ELECTRICAL AND SPECIAL ORDERED 
PAArs NOT RETURNABLE. 
RETURNED PARTS SUBJECT TO A 50% 
RESTOCKING CHARGE. 

SHOP SUPPLIES AND 

ENVIRONMENTAL FEE CHARGE 

WILL BE 10% OF LABOR 

CHARGE NOT OVER 50 00 

PARTS AND SERVICE ARE 

GUARANTEED FOR 90 

DAYS OR 3000 MILES 

EXCLUSION OF WARRANTIES: 
A, warran es on t e parts and accessc. " 
sold hereby are those made by the 
manufacturer. The ndersigried purchaser 
understands and agrees that dea r makes no 
warran es of any kind, express or imp ed. and 
disclaims a I warranties. includ ng warran ies 
ol M rchantab hty or f tness for a particular 
purpose, 1h r ord to the p rts and/or 
accessories purchased and that an no event 
shall daaler b I able for nc dental or 
consequ ntial damages, or for commerc1SI 
losses a ng ou of such purchase The 
und rslgned purchaser f rth r agree Iha the 
warran es excluded by d ler, include, but 
r not llm ed to. ny warr nt es hat such 

s and/or accessor are of merchantable 
ty or that ey w I b e any vehicle or 
1 ,c ystems o perform WI reaso ril' e 

c ncy, or com ort 

Se ion 25-17-202 
Colorado Revised 
Statutes, requires 

retailers to collect a 
$1.50 waste 

~ PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03 54pm 

tire recycling 
development fee on 
the sale of each new 

motor vehicle tire. 

CHARLES JONES 

We appreciate 
your business! 

HAVE A 
NICE 
DAY 

R O I Invoice No 
CHCS384516 

CSAT-5 

CHARLES JONES 

If at any time you have questions 
regarding the service performed on 
your vehicle, don't hesitate to give 

me a call. 

JOHN MOYLE 
Service Advisor 

719-475-2330 

CSAT-9 

CHARLES JONES 

SPECIAL DISCOUNT 

OIL/FILTER 
and LUBE 

$5.00 OFF 
Redeem today or on your next visit! 

Cannot be corrbkled w h any Qther offer. 

R O / Invoice No 
CHCS384516 

Coupon Expires . 121121201 1 LOF-11 



Perl<ills 

MOPRR. 

CH,.IIY:!iLC:ft 

OOOGE 

Jeep 
~ .. -... 

ADVISOR 

JOHN MOYLE 
LABOR RATE 

1205 Motor City Dr. 

Colorado Springs, Colorado 80905 

(719) 475-2330 

perklnsmotors.com 

ESTABLISHED IN 1945 

TAG NO 

3912 

REPAIR ORDER NOTICE 
Colorado law prov,des for imposition of a lren 
1n favor of any person who repairs or bestows 
labor on personal property such as motor 
veh1c es. If the repair or service work 
authon:red in this Repair Order 1s not paid for, 
or 1s paid w h a chP.ck, dratt. or order which 
is sub-sequen ly dishonored for any reason 
or is charged to an account which is not paid 
when due, the law gives the motor vehicle 
repair garage the nght to take possession of 
the motor vehicle and/or commence an 
aclion 1n court to foreclose the lien which 
may result 1n the vehicle · ., 1 

to court order CELL: 
INVOICE DATE 

09/13/11 
COLOR 

53,659 BLACK/ 
YEAR I '-IAKE / MODEL 

• e • • I I • • , ' co 
O7/JEEP/WRANGLER/2DR 4WD SAHARA 

VEHICLE I D NO 

1 J 4 F A 5 4 1 X 7 L 
F. T. E. 0 . 

COMMENTS 

J# 1 01CHZ9016 16-POINT INSPECTION HOURS: 0.00 TECHCS):65127 
16 PT INSP 
CUSTOMER DOES HIS OWN LOF & TIRE ROTATES HIMSELF 

COMPLETED 

PARTS------QTY -· -FP -NUMBER- -· · · · · ······ · -DESCRIPTION· ··· ---· --· --· ------UNIT PRICE­
JOB # 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

J# 2 02CHZ STEERING/SUSPENSION HOURS: 0.50 TECH(S):65637 
CUSTOMER STATES THERE IS A CLUNK IN THE STEERING AS YOU 
GO STRAI!r!T OR GOING INTO A DRIVEWAY TO THE GARAGE YOU 
FILL IT . .. WAS HERE UNDER WARRANTY FOR THE SAME THING 
SEE HISTORY ATTACHED 

TEST DROVE. COULD NOT VERIFY CONCERN . RECOMMEND TEST DRIVE 
WITH CUSTOMER. 
DID INSPECT Al l FRONT END PARTS. AND NO ABNORMAL SIGNS FOUND 

NO CORRECTIONS MADE AT THIS TIME 

PARTS -···· -QTY ---FP -NUMBER --· · · · · · · · -· -· -DESCRIPTION-· · -· · · · · --· ·· · · · ··-UNIT PRICE-

0.00 

0.00 

0.00 

35.00 

JOB # 2 TOTAL PARTS 0.00 

JOB# 2 TOTAL LABOR & PARTS 35.00 

i 
0 

~ 

J# 3 23CHZ BOOY/MECHANICAL HOURS: 2.00 TECH(S):65127 
CUSTOMER STATES THE AIR BAG l l!r!T IS COMING ON AND DINGS 
FOR ABOUT 3 MINUTES THEN GOES OFF , THEN COMES ON AGAIN 
FOR A FEW MINUTES THEN OFF AGAIN 

NOW THE DRIVERS SEAT MAKES A CLUNK NOISE UNKNOWN fF RELEATED 

CLOCK SPRING INTERNAL 

65127 DONE DIAG DRIVERS SQUIB CIR 2. FOUND CLOCK SPRING BAD . 
REPLACED CLOCK SPRING. ALL OK NOW . NOTHING ON DRIVERS SEAT 
LOOSE OR BROKEN 

~ PARTS -···· -QTY ·· -FP -NUMBER -· · · · · -· -· · -··-DESCRIPTION -· -· --· -· -· · · · -· · · - -UNIT PRICE-
w JOB# 3 1 5156106-AB CLKSPRING 8015001 270.00 
~ JOB# 3 TOTAL PARTS 
~ 

~ JOB# 3 TOTAL LABOR & PARTS 

230.00 

270 .00 
270.00 

500 .00 
t - - - - - - - - .. - .. . .. - .... . .......... . - . - - - . - - - - - - .. .. - - ...... - ...... . . - .. - . - . - - - - - - .. - . . - - - .. ........ - .... . - - . - - .. - -
f ESTIMATE· -· · ---· --· ----· · · · · · -· · · -· · ---· · · · -· --· · -· · -.. -.. -· · · · · · · --.. ------... · . . . 
~ CUSTOMER HEREBY ACKNOWLEDGES RECEIVING 
i ORIGINAL ESTIMATE OF $230 .00 (+TAX) 
~ APPROVED REVISED ESTIMATE(# 1) OF $555.00 (+TAX) ON 09/13/11 AT 08:56am 
] BY CHARLES COMMENTS 

! 
~ 
"' CUSTOMER COPY l PAGE 1 OF 2 ,.. [CONTINUED ON NEXT PAGE] 03 54pm 

DELIVERY DATE DELIVERY MILES 

LUNG DEALER NO PRODUCTION DATE 

RO DATE 

09/13/11 

MO: 5366 
ALL CL..A'MS AND RETURNED GOODS 

US BE ACCOMPANIED BY THIS 
BILL. NO RETURNS AFTER 30 DAYS. 
ELECTRICAL AND SPECIAL ORDERED 
PARTS NOT RETURNABLE 
RETURNED PARTS SUBJECT TO A 50% 
RESTOCKING CHARGE. 

SHOP SUPP I S AND 

ENVIRONMENTAL FEE CHARGE 

WILL BE 10% OF LABOR 

CHARGE NOT OVER $50.00 
PARTS AND SERVICE ARE 

GUARANTEED FOR 90 

DAYS OR 3000 MILES 

EXCLUSION OF WARRANTIES: 

Section 25-17-202, 
Colorado Revised 
Statutes, requires 
etailers to collect a 

$1.50 waste 
tire recycling 

development fee on 
the sale of each new 
motor vehicle tire. 



PERKIHS MOTOR CMPAHY 
1285 llltDR CITY DR, 

CO. SPR:HGS CO 88985 
719-475-2338 

TERKIHAL I,D.: 
'IRCHAHT N: 

UIS 

1973 

SALE 
BATCHI eeme INU .. AUTH 
SEP 13~ 11 15:56 

TOTAL $554.98 

KC JOH£S IHC 

CUSIOIU COPY 



PE15-025 

FCA CHRYSLER 

8/19/2015 

ENCLOSURE4 



Document Recieved from Customer 
CairNumber-

Date Received: 2011-09-29 19:09:00.140975 

Files Not Recieved: 0 




