INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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CONFIDENTIAL - Prior Approval Required Before Duplicating
Preliminary Vehicle Investigation Report(PVIR)

CAIR#  EE—
NVEARJBRAND VERICLE IDENTIFICATION _ JMO/DY- |ODOMETERJIN-
NUMBER HR SERVICE
2010[LEF WRANGLER UNLIVITED RUBICON 4X4 |1 348A6H1 1AL e 12-02 2219532 [12/05/2009
NAME OF OWNER DDRESS/LOCATION CITY STATE __[COUNTRY
CHICAGO m USA
COLOR HOME PHONE BUSINESS PHONE

Deep Water Blue Pearl Coat

K]

e

[SELLING DEALER NAME

BU

SINESS CENTER |DLR. CODE

CITY |IsTATE COUNTRY

FIELDS CHRYSLER JEEP DODGE

51

23578

NORTHFIELD

JiL USA

INSPECTOR - NAME FIRST, LAST, MIDDLE

JINSPECTOR'S COMPANY

INTERVIEW WITH:

NAME: LAST,FIRST, MIDDLE

INTERVIEW DATE:
08/24/2011

1. DRIVER'S

DATE OF INCIDENT:
08/22/2011

INSPECTOR'S PHONE NO.
William Bodach E [EAn 815-603-5206
DAMAGE ESTIMATE REPAIR ESTIMATE
* MINOR ! MODERATE ! TOTAL LOSS $ .00
INTERVIEW

" prRIVER " OWNER ¢ OTHER f* DRIVER/OWNER

Boggs Daniel

TIME OF INCIDENT
10:00 © AM * pm

INSPECTION DATE:
08/26/2011

Owner / driver stated that he started the vehicle heard extra "dings"” from the vehicle,

DESCRIPTION OF noticed that the airbag warning light came back on and then the passenger side airbag

EVENT:

Insurance
Company Name:
Personal Injury:
Were there = o
Personal - Yes ™ No
Injuries?
Any Indicator/
Warning Lights
on Prior?

* ves ¥ No

deployed.

Farmers Insurance

If Yes, complete section "B"

If Yes, What light: Airbag light

IMPORTANT: SHOW THIS REPORT TO NO ONE & ONLY STATE FACTS (DRAW NO CONCLUSIONS)

REQUIRED PHOTOGRAPHS:

I ALL FOUR SIDE VIEWS

IF CRASH DAMAGED:
PERSPECTIVE FROM EVERY
CORNER OF VEHICLE DOWN
BOTH ORIGINAL LATERAL
SIGHT LINES(8 TOTAL)

- ANY RECENT VEHICLE

SERVICE

" yes ™ NO

Help Key

PART A- GENERAL

INFORMATION:
" POLICE/AGENCY REPORT #:

r

ALL REPORTS/PHOTOS BY

OTHERS
- ADDRESS OF INSPECTION

AddressFields C-D-J

1

Address670 W. Frontage Rd.
2

City Northfield

- EVIDENCE OF TAMPERING OR PRIOR
DISASSEMBLY

" YEs * NO
- IF YES, DESCRIBE AND PHOTOGRAPH

https:/,/gsp.extra.chrysler.com/siapp/selectedairbaglfmal.jsp?Cair-&lname=n... 9/26/2011



" UNKNOWN
IF YES, ENCLOSE COPIES OF
REPAIR ORDERS

State
Zip

IL
60093

Phone 888-511-2103

PART B - EXTERIOR/INTERIOR VEHICLE DAMAGE

Page 2 of 2

REQUIRED PHOTOGRAPHS: Passenger side airbag was deployed. No injuries were reported by owner /

¥ WINDSHIELD

v ALL AREAS OF DAMAGE
MARKINGS ON INTERIOR
AND EXTERIOR

[~ CLOSE UPS OF STAINS,
SKIN, HAIR, CLOTH

[v EXTERIOR AND INTERIOR
DAMAGE INCLUDING
UNDERCARRIAGE

INFORMATION:

[v DESCRIBE ANY INJURIES TO
DRIVER AND/OR OTHER
OCCUPANTS

[v SEE SEAT BELT/SEATS
SECTION IF APPLICABLE

https://gsp.extra.chrysler.com/siapp/selectedairbag1ﬁnal.jsp’?CaiF-l &lname=n...

driver to the passenger side occupant.

Next

9/26/2011



Confidential Airbag2 Page 1 of 2
PART C - AIRBAG(S)
REQUIRED PHOTOGRAPHS - PHOTOGRAPH REQUIRED FOR DRB SCREENS & RECORD FAULTS
¥ STEERING WHEEL - WERE THERE DRB READINGS
¥ AIRBAG(S) IfKEN?(__
-
[ ALL POSSIBLE LOCATIONS - PRIE(E:AO:I-) ACTIVE DTC'S EXACTLY AS MIN ImuwT
OF CONTACT Al :
AECM INFORMATION B220A - Occupant Restraint Controller
- SOFTWARE VERSION: nternal 4
12.01.77 B2208 - Occupant Restraint Controller
- SERIAL NUMBER : nternal 2
WiTech - RECORD STORED DTC'S
- PART NUMBER : (MINUTES/COUNTS) : MIN |°°UNT
WiTech U0151 - Lost Communication With Occupant
. DOES AIRBAG WARNING Restraint Controller (ORC)
LIGHT CXCLEONE B1934 - Driver Door Lock/Unlock Switch
FYES™ NO T N/A ircuit Stuck

- ARE WARNING LABELS
PRESENT (PHOTO)
“Yes T nOo T N/A
- RECORD LABEL PART
NUMBER
NPN
| COMPLETE PART D

REQUIRED
PHOTOGRAPHS:

2 /B8 & 0O/B

CLOSE UP OF ANY
IRREGULARITIES
LATCHPLATE WEAR

SHOW LOADING
OVERALL OF SEAT
CLOSE UP OF DAMAGE
RECORD DTC'S:

2 i i s s

- WAS AIRBAG DEPLOYED?

DO NOT ERASE DRB READINGS

DRIVER  ¢" ygs © NoO IS VEHICLE EQUIPPED WITH PASSENGER
IF NO, AIRBAG DEFAULT SWITCH?

EXPLAIN Unknown B s T s

PASSENGER  vgs ¢ NO IF YES,

IF NO, I” NOTE POSITION OF PASSENGER A/B
EXPLAIN SWITCH

SIDE ~ P . N .

AIRBAG YES T NO ™ N/A (" oN " OFF & N/A

IF NO, ;

Eml e EVIDENCE OF TAMPERING OR

- WHICH SIDE DEPLOYED?

" LEFT © RIGHT * n/A © BOTH
- TYPE OF SIDE AIRBAG

DISASSEMBLY?

IF YES, EXPLAIN

" SeAT T CURTAIN * N/A

- TYPE OF STEERING WHEEL

@ TILT ¢ STANDARD
- ANY DAMAGE TO STEERING WHEEL

YES * NO
IF YES,

&

" YES ** NO
IF YES, EXPLAIN

EXPLAIN

" ves £ NO ' N/A

CHECK ENTIRE UNDERBODY FOR HIDDEN
DAMAGE INCLUDING FRONT AND REAR
SUSPENSION COMPONENTS

- UNDERBODY DAMAGED?

PHOTOGRAPH REQUIRED

PART D - SEATS/SHOULDER BELTS

INFORMATION:
- LOCATE SEAT BELT LABELS AND

IF ALLOWED. FUNCTION BELTS TO INSURE THEY
FUNCTION PROPERLY

OVERALL SEAT BELTS RECORD ALL INFORMATION (SOME
LABELS ARE SEWN TO WEBBING, -
OTHER LABELS ARE ON THE
RETRACTOR FRAME: INBOARD SEAT
BELT LABELS ARE NEAR THE FLOOR):
CLOSE UP D-RING TO  Not available .
-RECORD ALL INFORMATION STAMPED

ON LATCHPLATE

N/A
- PRETENSION DEPLOYED?

" YES © NO © UNKNOWN

-EXISTING LOCATION OF RECLINER -
DESCRIBE THE LOCATION AND

NOTE RESULTS

“ ves " NO
IF NO, EXPLAIN

DO THEY RELEASE?

® ves I NO
IF NO, EXPLAIN

* ves T NO
IF NO, EXPLAIN

PICTURE OF SEAT BACK WITH B

PILLOR AS REFERENCE AND -
INCLINOMETER READING
Even with "B" pillar at 75 degree

EXISTING LOCATION OF HEAD -
RESTRAINT (MEASURE GAP UNDER
HEAD RESTRAINT):

€ ves # nO
IF YES, EXPLAIN?

* NORMAL

- DO THEY RETRACT?

DOES THE BUCKLE LATCH?

ANY LOOSENESS OR BROKEN PARTS

CHECK FOR SEAT RETAINING BOLTS

https://gsp.extra.chrysler.com/siapp/selectedairbag2ﬁnal.jsp?CaiF-&lname=n... 9/26/2011






Confidential Airbag3 Page 1 of 1

PART - F UNINTENDED ACCELERATION NOT APPLICABLE
PART - G BRAKES NOT APPLICABLE
PART - H STEERING/SUSPENSION/TIRES NOT APPLICABLE

PART - I AXLE/DIFFERENTIAL NOT APPLICABLE

¥ PART J - ADDITIONAL COMMENTS (DO NOT DRAW ANY CONCLUSIONS)

Passenger side airbag was deployed. No undercarriage damage was evident. Passenger side seat belt
pretensioner was not deployed. Vehicle interior did not have any indication of water intrusion in front or
rear footwell areas or in the area of the center console. See photos of WiTech screen.

Previous Form Approved Returned for corrections

https://gsp.extra.chrysler.com/siapp/selectedairbag3ﬁnal,jsp?Cair-lnanne=n... 9/26/2011
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RECEIVED DATE% f |
; L opym |

POSTED DATE: | |
| % i 120~ [/ i

3 i

l |

VIN (FIRST9DIGITS)jd 4 @,A 591 K

VIN(LAST 8 DIGITS) L L_

FIRST NAME:

f

LAST NAME : |

TR e b S =

i
.. - "' . II
f ¥ l 1
f t I,'l ! YiE S
; !
a
; . |



CHUCK - i

- ¢ PATTERSON
& 0101 'scion | oot I

3 200 East Avenue, Chico, CA 95926
530-895-1771

Direct Parts Line (530) 895-0352
Ar : ]

® &

TOYOTA . Sciom ae

B.A.R. No. ARD-112193 E.PA. # 028007706

é

VIN DATE IN
1J4GA391X81L 09/08/11
YEAR MAKE MODEL COLOA TIME IN
2008 JEEP WRANGLER RED U 09:31
MILES IN MILES OUT FIRST USE usc. ClosenL 4726
36820 136820 00/00/00 CA 4MICHCA none 09/09/11
SEE FES, 1S, wRTErRB 304
4150 H 2 { ) - JOSE
1) CK/ADV C/STATES THE AIR BAG LIGHT COMES ON
AND GOES OFF FREQUENTLY. Labor T03 10 135.00
TECH FOUND CODE B1602 FOR SQUIB CIRCUIT OPEN. Total Labor .......... ...t irmerinnnnnrs 135.00
v PERFORMED , DIAG FOUND _CLOCK SPRING HAS _
FAILED. TECH REC REPLACE CLOCK "SPRING ™ ™o it . - ! _
COMPLETED * : . - hadi e
(Tech:03) A Total Repair (Customer )................. 135.00
2) C/STATES REPALCE CLOCK SPRING
ADJUSTED LABCR DUE TO EST GIVEN Labor TO3 9 108.00
COMPLETED 5156106AB {CLKSPRING) 1 249.00
Total LADOT . evsuvvsvaosavsos iaiadnsioss 108.00
Total Parts .............. L A 249.00
(Tech:93) B Total Repair (Customer )................. 357.00

U324~ G004

©2008, The Reynolds and Reynalds Company. AR rights reerved. CCB41077 O (11/08)

DISCLAIMER OF WARRANTIES: Any warranties on tha pedduct $01d barely are those mads by the manyfacturar. The seller hereby
expressiy dieclaims )l wartamies elthar exprassed or (mpled, lachuding amy implled warranly of merchantability of finess for

| acknowledge notie
arn or2l approvat of an

IIIIIIIIHIIIIIIII!III Customer

P Fuvie, 10 i St 3 s o om0 L SO S St |t e o ll/grzaie
- Qca
L“x‘Pﬁfl——mE e 1= S -0 X ons 00 e ral (ast)
uNn—l 12, n?" MILL VOBRACE! UNLESS NOTED
Copy

CUSTOMER

.00
.00
.00
00
05
05

492.
is.
510.

N e



BAR.¢ARDII2)S0 EPA.#028007708

CUSTOMER AND V;EHlCLE INFORMATION
2 Da!e 2 e ‘ Time In: : e
' - Customer Name | i
i N

Today's Gortact Phone m

.Email; '

YearMakeModal:

5+ Mileage:

TR

T clededee

¥ Hor operation )

W Head lights / tail lights / tum signals / brake lights /
38 hazard warning fights ! exterlor lamps {check for

B damage and operation}

B Windshisid wiper and washer operam)n

_' Windshield glass

; Fuef fank cap gasket

« Exterior

Teal )

» Dome hght f amp light / dimmer combmanon meter
| Cabin air fitter R
§ Parking brake operation S

—
Interior

% Alr fiter
¥ Battery condition {cables /damps { cotrosion)
Battery stale of heath %
Cooling system (leaks)  ..”
k3 Hoses (cracks / damage | leaks)
1} Drive belts (cracks / damage / wear)
Radiator core / air condition condenser {if equipped)

Filled N == (O level on arrival)
L Windshield Washer
: {1 Coolant (._____degres of protection)
[] Powst steering (il equipped)
™7 Brake reservoir
{ i Clutch resesvair {if equipped)
Transmission / fransaxie
4 { Differential {it equipped)

.Under Hod'd

- Fluids

-

Transfer case (4W0 models)

L ; :l Propetier / driveshatt {damage / leaks / U-joints)

t @ Drive / CV shaft (damage / feaks / boots}

i Axie hub & bearing (damage / feaks / noise}

§ 4 Steering linkage (damage / leaks ! worn components}
¥ Suspension (damage / leaks /worm cotmpanents)
W Fluid leaks (engine / ransmission / difterential)
Exhaust system (damage / leaks / corrosion]

A Fuel lines & connections / fuel tank bands / fue! tank
e vapar vent system hoses (damags [ ieaks / corrosion)

. Under Vehicle

Mu!tlpomt Inspec

SEHVIOE INFORMATION

Description of service to be perormad:

pd
il

inilial Estin
~{hisrgby, Eﬁ\‘sﬂze the repéir work and inspaction des
ﬁ( along with the ssary materigls and
deaex is not responsible fof 10ss or damage to vebic
jeft in vehicle in case of fire, theft, or any caliseTt
control. | hereby grant.you andior your employses p
cperate the vehidle as necessary for lesling arx

purposés. .
Customer declines access 1o spars fite O
Customer declines acoass 1o glove box ]
Signature: -

Factary Specs (PS4} F R Spare
Tire pressure PS 1. checked / adjusted to:

LF f RF / LR o RR__

Spare e /e L ‘Spare not checked/adjustad

U,L,J_ ﬂ Traad degih:
LF..,..L( a2 RF_Q /32 LR_._.(!'JSZ Hﬂ_(ﬂ.fa.

D@‘m Tite daimage / abroiinal wear.

RF LR RR ~ Spae

LF
D:{jm Rims / wheels Iué nuts:
RF

Tires

iR’ RR

Torque Spec:

\F
n Tires Rotated

UL_} ‘W Bvake lmmg

-LFM._*mm *RF _...;am LR_____mm AR mm

s : Front / Rear
Disc Brakes

.m..l'
27 mm &4 oim 0 mm

__::.':m.......__aear Drum Brakeas

43 mm 2mm -0 mm

Brakes

I.’ Brake fings { hoses / parking brake cable

.; Discs / drums / calipets | wheel cylinders

Comments

Technician Team:

tequires immediate atiention

TO QROCA: www reysourss com, 1-800-344-0996; fax.”

u Checked and OK at this time '{rjﬁ May tequire futura attsntion _

Top — Customer Copy / Bottom — Dealer Copy

TOVINGP-TXM (08i08; -




©2008. The Reynolds and Raynolds Company. All Righis Reserved.  CCH41421 Q (09/10)

TOYCTAR SCION L DODGE

@

TOYOTA sSsScCcCic3arm sooce

200 East Avenue * Chico CA 95926 » Phone 530-895-1771 » Service 530-896-4768 * Fax 530-895-8050
B.A.R. No. ARD112193 E.PA. # 028007706

1) CK/ADV C/STATES THE AIR BAG LIGHT COMES ON
AND GOES OFF FREQUENTLY.
<TECH FOUND CODE B1602 FOR SQUIB CIRCUIT OPEN.
PERFORMED UIAG:."" FOUND CLOCK SPRING HAS
FAILED. TECH REC REPLACE CLOCK SPRING.

VIN DATE
BN (s :crzo1xsL 09/08/11
%008 imjxnp RRANGLER RED ™ 09:31
“58820 J'ﬁ‘?ﬁ‘ﬁo 90700700 |4 aMICHCA none "09/08/11
SERVICE CONTRACT £5. ii whier 8304

H w:( ) = JOSE

CLOCK SPRING: $357.00 09B

COMPLETED ! -

Labor T03 10 135.00
Total LabOr . .avwwveossaevinsas sios ¢ siowni 135.00
Total Repair (Customer )l.......evvieennas 135.00

Clweleg.
[-800-442-|

12 MONTH/12.000 MILE WA YRANTY UNLESS NOTED

§00 F521 -AR_
W 392 lagy

| ACKNOWLEDGE NOTICE AND DRAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATED PRICE,

AUTHORIZED ADDITIONS #2 oxe

LABOR PRATS

APPROVED BY X

VICRK PERFOAMED

AUTHORIZED ADDITIONS #2 oae

L1 T

LABOR PAATS NEW TOTAL

AFPROVED BY X

- W

BY LAW YOU MAY CHCOSE ANOTHER LICENSED
SMOG CHECK FACILITY TO PERFORM ANY NEEDED
REPAIRS OR ADJUSTMENTS WHICH THE SMOG TEST
INDICATES ARE NECESSARY

All parts installed are new unless specified otherwise, The
following part numbers denote rebuilt or reconditioned
parts: TY parts ending in *84", MC or Z paris ending in *R",
AH parts beginning with "R".

assumes nor authorizes any person to assume for it any Yabifity in
connaction with the sale of sad products. Any limitation contained
her@g ot akoly@fiie pihibited by law. Job 6

I

[] SAVE PARTS

Labor 135.00

DISCLAIMER OF WARRANTIES TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE Farts .00

Any warranties on the product sold hereby are those made by the | | heraby authorize the repair work herein set forth 1o be done by you along mehh‘eoraclessar;SUbl eg .00
2 i parts and matenals to be furnished ou and agree that you are not responsibie 068 0] .

"T:;‘"mc'“'e: IS alak ey :T’ufss'y ds‘f“‘"?:da" WATANNES | damage to vehiclo or articies lef ik o ot i IALA o e Siher St DAt ?:?E OuE Na gg
either exprossed or implied, including any implied warranty of | o ' onial or for any delays caused by unavailability of parts or materials for any reason and rease .

merchantabllity or fiiness for a perticular purpose, and neither | that you neither assuma nor authorize anyone to assume any liability in connaction with suctg TBEALINHINABRRO

repair. | hereby grant you and/or your ampl permission {0 operate the mﬁd‘tﬁpm
described on streets, highways or elsewhere for ihe purpose of testing and/or Inspevatin,
% nss mochanic's lisn s hereby acknowledged on the vehicie 1o secure the amount o}
irs theret
e e ORIGINAL ESTIMATE

gus tomer Copy

CUSTOMER'S SIGNATURE

8tfal @RMAFE gg
$




CCB41421 Q (09110)

€2008. The Reynelds and Reynclds Company. Al Rights Resenved.

I ¥ ]

'\T)“ CHUCK

TOYOTA Scu:u—'l Sonas

> Ry ey
200 East Avenue * Chico CA 95926 « Phone 530-895-1771 » Service 530-896-4768 ¢ Fax 530-895-8050
B.A.R. No. ARD112193 E.PA. # 028007708

VIN DATE
1J4GA391X8L_ 05/08/11
"#Bos ["“5SeEP w¥rANGLER |“'RED U ™E09:31
. i _ , FOREST RANCH CA SRR
“5gg20 BT "95700/00 [TA amMIcHCA none o
mmmumEJ'Pireso 01/ 16 AES. _ WRTTER
CONTINENTAL NATIONAL (60 MONTHS/100 | H: : ) = SINDI

]
~[(1)- CK/ADV 'C/STATES THE AIR BAG LIGHT COMES ON (C) —
AND GOES OFIF 'FREQUENTLY .+ W ey = i
N
.
—
e
CHULK rg\;ﬂt’:?{ﬁ-lsx;sgn: HORLY
CA 9592
agfglﬁ)sw 8%5-1771
Merchent 10: §9412903 T ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
Sale AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.
mmm- Customer Signature C1 Authorzaton
bt . © e T T T e *
: Y154 Entry Method: Suived ; ..
D Tine
b Total: 46 L, AUTHORIZED ADDITIONS #2 bws S
lq ,lzs. 54 ' 4 LABGR PETS NEW TOTAL
Im m [:Qd?: 144'.98 APPROVED BY X NOTFED
foerva: (nline Batchi: LT ———
Customer Cm:v *
oL A AGATNY ATHORIZED ADDITIONS #2 e Tem
h * - -"-.:I' : L Jo— LABOR PRRTS HEW TOTAL
. APPROVED BY X NOTIFED
12 MONTH/12,000 MIL= WARRANTY UNLESS NOTED HoRK PERTORED
BY LAW YOU MAY CHOOSE ANOTHER LICENSED
SMOG CHECK FACILITY TO PERFORM ANY NEEDED
REPAIRS OR ADJUSTMENTS WHICH THE SMOG TEST
INDICATES ARE NECESSARY
All parts instailad are new unless spacified otherwise. The
following part numbors denote rebullt or racondilioned
paris: TY paris ending In "84%, MC or Z pants ending in“R",
RH parts beginning with "R, -
(] SAVE PARTS
DISCLAIMER OF WARRANTIES . TERMS: STRICTLY CASH UNLESS ARRANGED OTHERWISE

Any wamanfies on the product sold hereby are those made by the | | hereby authorize the repair work herein set forth (o be done by you along with %e rzc'assary

3 seller 17 disclai | tieg | parts and matsnials lo be fumished by you and agree that you are not responsibie for loss or
n':;'nufacm:er ?: i T:wheﬁj?swn 's‘i: ams all warran { damage to vehicle or articles left in vehicle in case of fire, theft, or any other causo beyond
either expressed or implied, including any impfied wamanty of | .. et or for any delays causes by unavailability of parts or materials for any reason and

merchaniability or fitness for a parlicular purpose, and neither | that you neither assume nor authorize anyone 1o assume any liabilty in connecticn with such pRELlM'N ARY
assumas nor authorizes any persen lo assume for it any liability in | repair. | herslby grant you and/or your employeas permission 10 operale the vehicle herein 6 ESTIMATE
ledged on the vehicle to secure the amount of
herein P.QF @Yy wheik prohigy fy law. T Cust wi rté vereby acknow
J . "b ORIGINAL ESTIMATE

connection with the sale of sald products. Any limilation contained | described °" streets, highways or elsewhere lor 1he purpose of testing andior inspaction. An
—
CUSTOMER'S SIGNATURE




CATRAMENTO TR 5T
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Document Recieved from Customer

Cair Number: |||}l

Date Received: 2011-09-27 10:53:19.651917
Files Not Recieved: 0



Case +



REPAIR ORDER NOTICE

200 raw Drovik

lor imposition of a lier

1205 Motor City Dr.
Colorado Springs, Colorado 80905
(719) 475-2330

perkinsmotors.com
ESTABLISHED IN 1945

MDODPRAR.

court arder CELL .

ADVISOR [TAG NC. INVOICE DATE
JOHN MOYLE 51639 3912 09/13/11
ABOR RATE | LICENSE NO. | MILEAGE COLOR | STOCK NO,
53,659 BLACK/
| YEAR / MAKE / MODEL DELIVERY DATE | DELIVERY MILES

07/3IEEP/WRANGLER/2DR 4WD SAHARA

[VERIGLE T NG | SELLING DEALEA NO. PRODUCTION DATE
134 Fas 41 x 7 (NG

[ETE ND. PO NO 7L O DATE [

09/13/11

[ COMMENTS

MO: 53661

ALL CLAIMS AND RETURNED ¢

COMMENTS i2- 2 sinmewacamansrseanina e be oo e e o s P A P S P T
CALL 337-2425 CELL

TO RIS 0 0w mm i mimmi o s e o o M 0 S i o = M e R S A e s ‘.i. ) RETUF

al

B S s s T ]

* NEXT RECOMMENDED SERVICE: * RETURNED PARTS SUBJECT TO A 50

* 12/13/2011 / 35692 MI 01CHZBG110 BG MOA * ESTC NG CHARG

e e 3 e e o e e o s ek e e e e stk o e ek ek ok ek ek ok e kol ek ke e ok Aok ek ok ek

ek e e e koo s ok ke ok ek ok ko e ok ke ok ok ok ok ok ok ok e sk ek ok e e ek e ek e ek e e TOTAL LABOR.... 265.00 . o ‘ x; =" 5 —
THANK YOU! WE APPRECIATE YOUR BUSINESS TOTAL PARTS.... 270.00 ENEEIFRNNOWEIY 1AV T i

Feedok ok deod ok ko kAo Aok Aok ook ok ket ko ok ook dok ok koA T TOTAL SUBLET... 0.00 WILL BE 1 F L ABOF

* VISA........ MASTER CARD........ AMEX....... RIS v * TOTAL G.0.G.... 0.00 CHARGE NOT OVER $50 00

¢ = TOTAL MISC CHG. 0.00 = .

L | AT CHECK#........ CHARGE. ....... CHGE o s * TOTAL MISC DISC 0.00 AHRTS AND SERVICE AR

* * TOTAL TAX...... 19-98 GUABANTEED FOR 9t

* SERVICE CONTRACT CO.ccuinvannaniiniass AMOUNT . .......... L S0 M R = e e e e

* * TOTALINVOICES$  554.98 | )  DAYSOR3000 MILES

: INSURANCE CO/CUSTH#. ......cvvvnnn AMOUNT ..o oo a g o : '

* CASHIERS INITIALS...........

ALL REPAIRS PERFORMED HAVE A 90 DAY OR 3000 MILE WARRANTY
ALL OTHER WARRANTIES ARE THOSE OF THE MANUFACTURER
NO WARRANTY ON USED PARTS OR WHEN CUSTOMER PROVIDES PARTS

~ CUSTOMER SIGNATURE

e

Section 25-17-202,
Colorado Revised
Statutes, requires
retailers to collect a

§E CCBa™Wm00

$1.50 waste
tire recycling
development fee on
the sale of each new
“ PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:54pm motor vehicle tire.
CHARLES JONES CHARLES JONES CHARLES JONES
. Thank you for choosing our
We appreciate Service department at SPECIAL DISCOUNT
your business ! OIL/FILTER
HAVE A and LUBE
If at any time you have questions
N ,C' E regarding the service performed on $ 5.00 0 FE
vour vehicle, don't hesitate to give
DA Y e g gall Redeem today or on your next visit!

JOHN MOYLE
Service Advisor

jrrhiisrteg 719-475-2330

Gannot be combined with any other offer

R.Q. / Invoice No
CHCS384518

CSAT-S CSAT-2 Coupon Expires. 12/12/2011 LOF-11



CrnvsLER
DODGE |

Jeep
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1205 Motor City Dr.
Colorado Springs, Colorado 80905
(719) 475-2330

perkinsmotors.com

ESTABLISHED IN 1945
MOPAR.

REPAIR ORDER NOTICE

Jes lorir tion of a lien

ADVISOR ': "-';‘;013[ I.:'-'\TE
JOHN MOYLE 51639 3912 09/13/11
LABOH RATE ICENS! MILEAGE eoon
53, 659|BLACK/
YEAR / MAKE / MODEL | DELIVERY DATE DELIVERY MILES
0?/JEEP/wRANGLER/20R 4WD SAHARA |
VEHICLE | D NO !'QE'_'..ING DEALER KD PRODUCTION DATE
134 FASYETRTIL
F.1.E NC. — [PCHO R O.DATE
| 09/13/11
COMMENTS
MO: 53661
W1 mcazgmelé;I;T" ;N%g-r»omr INSPECTION HOURS: 0.00 TECH(S):65127 T g e
CUSTOMER DOES HIS OWN LOF & TIRE ROTATES HIMSELF 3ILL. NO AFTER 30 DAYS.
: =L ECTRU ECIAL ORDERED
COMPLETED =
PARTS- - - --- QTY---FP-NUMBER- - - -=-vvvneenne DESCRIPTION=~==s = s san g wm UNIT PRICE-
JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS
M 2 02CHZ STEERING/SUSPENSION HOURS:  0.50 TECH(S):65637
CUSTOMER STATES THERE IS A CLUNK IN THE STEERING AS YOU
GO STRAIGHT OR GOING INTO A DRIVEWAY TO THE GARAGE YOU
FILL IT...WAS HERE UNDER WARRANTY FOR THE SAME THING
SEE HISTORY ATTACHED '
T \ f 00 MILE
LE?E Eﬁ%#‘ COULD NOT VERIFY CONCERN. RECOMMEND TEST DRIVE EXCLUSION OF WARRANTIES
DID INSPECT ALI. FRONT END PARTS, AND NO ABNORMAL SIGNS FOUND R e = o 0 B
NO CORRECTIONS MADE AT THIS TIME
PARTS- -« - - QTY---FP-NUMBER- -+~ -~ -=vnunnn- DESCRIDTIGN- = == v cnnomnpwvmsinns UNIT PRICE-
JOB # 2 TOTAL PARTS
JOB # 2 TOTAL LABOR & PARTS
J# 3 23CHZ BODY/MECHANTCAL HOURS:  2.00 TECH(S):65127
CUSTOMER STATES THE AIR BAG LIGHT IS COMING ON AND DINGS
FOR ABOUT 3 MINUTES THEN GOES OFF, THEN COMES ON AGAIN
FOR A FEW MINUTES THEN OFF AGAIN
NOW THE DRIVERS SEAT MAKES A CLUNK NOTSE UNKNOWN TF RELEATED
CLOCK SPRING INTERNAL
65127 DONE DIAG DRIVERS SQUIB CIR 2. FOUND CLOCK SPRING BAD, o SRoone
REPLACED gtﬁg%h‘smms. ALL OK NOW, NOTHING ON DRIVERS SEAT afety '
: HiE % _ Section 25-17-202,
3 |PARTS - - - -- QTY---FP-NUMBER- - - - - == nunn-- DSOS - o .- me DR e UNIT PRICE- ;
¢[J0B # 3 1 5156106-AB CLKSPRING 8015001 270.00 270.00 Colorado Revised
JOB # 3 TOTAL PARTS 270.00 Statutes, requires
< T S R S AR RS 0.9 retailers to collect a
B T TMATE o rms s ot e s e e e e ST S N S AR T
5|CUSTOMER HEREBY ACKNOWLEDGES chslgg}ugﬁ e f$1‘50 wa ;‘s,te
ORIGINAL ESTIMATE OF $2 § ire r in
:|APPROVED REVISED ESTIMATE (# 1) OF  $555.00 (+TAX) ON 09/13/11 AT 08:56am e recyciing
S[BY CHARLES COMMENTS development fee on
the sale of each new
: PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03.54pm motor vehicile tire.




1265 MOTOR CITY OR.
(0. SPRINGS (O 86965
719-475-2338
TERMINAL L.D.: 197
HERCHANT Wi
vIs
SALE
BATCK? 969850 INU
SEP 13, 11 15:56
TOTAL $554.98
KC JONES INC

CUSTOHER COPY



PE15-025
FCA CHRYSLER
8/19/20135
ENCLOSURE 4




Document Recieved from Customer

Cair Number |}

Date Received: 2011-09-29 19:09:00.140975
Files Not Recieved: 0





