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PE15-025
FCA CHRYSLER
8/19/2015
ENCLOSURE 4




From:
To: customerassist@chrysler.com
Date: Fri May 08 09:55:28 EDT 2008
Subject: Chrysler LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

cannot get our jeep fixzed
Comments:

We bought our 07 Unlimited new from All American in San Angelo. It
had a
torn soft top on it. They promised us a new top in black. this took 6
months. the top was wrong, didn't fit, couldn't warranty it since the
VIN
sald grey. got a grey top, doesn't seem to be right. it leaks from 4
diffrent locations. dealership replaced a rubber peice, still leaks.
now in
Maryland the airbag light has come on. they told my wife they have
one
service tech that they aren't sure when he will be in. They said she
could
leave her jeep with them and no locaner. she isg 8 months pregnant in a
new
town with an airbag light on and leaking roof...is this proper? what
can we
do?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



PE15-025
FCA CHRYSLER
8/19/2015
ENCLOSURE 4




(L SSZL600T Customer Assistance System 06/01/09 Uz6T0147
i’MD: Check Screen 11:08:52
Password:

ac: calr: | 53 check #:

St: U Ck 01 OF 01

vin: 1J4ca6al0s I cus:: D Category: W Mail: X

Payee: OXENDALE CHRYSLER DODGE JEEP

Address1: I

Address2?:
City/ST/Zip: COTTENWQOD AZ - Country: USA
Submitted : Warr. Total: 126.83
Approved : CAIR Total: 0.00
Sent to CAP : Cumm. Total: 126.83
ISSUE Date :
Void : Current Check Total: 229.00
Reason Code Description 01 of 01 Emotion Amount
Lamps and Switches - Intermittent or Inoperative 3 229.00
0.00
0.00
Fl3=InfoLkup Fl4=Primary Fl5= Fle=VIN/CAIR F17= Fl8=AltFkey
Fl9=Reprchse F20= F2l= F22= F23= FZ4=Print

Check reguest reassigned to Hamlin Rd.
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EE X DEALER COPY

OXENDALE 30
w ﬂ 920 €. Highway LA, Coftomwood, AZ 4326 N\C&@Lhﬁ

) €34-3636
; 1050 W. Routs 68, Fiagstaff, AT 860
RO @ Phonn (928) 773-1404
Phone: ‘* 4/2009 13:37:19
Cuntomer No. e — Ticenne & F§:ck# Dealer #
In Mi Out Lot #/Hat #
Castomer Name & Address H{m | E;itz
Vear/MakeMadel Prod Date RO, Date
| 2008 JEEP WRANGLER it 571372009
Vehicle ID# g - Tech & # P.O.0
' 1JAGA64108 TR
Override Serviee Write U ISW. INT. EBT,
l mﬁm c'&m&uc 0.00
Extended Warranty Ga. Policy # Auth ¥ Adjastor
 Residence Phone Business Fhooe '&mum Sigrature
|282-8700
Type:W joB# | PO:

Labor Rate: W 30.00
Complaint:  air bag lighton

Correction:  internal defoct in clockspring - replaced clockspring, cleared codcs and rechecked gystem ok at this time

Part: 68003216AG CLKSPRING-STEERI Q: 1 $189.00
Tech Flag Clock Warr Fail Qe

1: 8252 0.50 0.00 19852502 18

I0BTOTAL Labor: 340.00  Parts: $189.00  Tax: TOTAL: $229.00

CUSTOMER TOTALS: $0.00

Cash ] Check [7] Credit Card [

Customer Signature X

xtended Warranty Pay | Factory Warrsnty Pay | Internal Pay Ra“ !aborb::’h:rgeslun billed on Total Customer Pay
$0.00 $229.00 $0.00 nowd, T mem $0.00
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