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PE15-025 

FCA CHRYSLER 

8/19/2015 

ENCLOSURE 4 

 



From: 
To : customerassist@chrys l e r . com 
Da t e : Fri May 08 09 : 55 : 28 EDT 2 009 
Subject : Chrysler LLC Customer Assistance 
Form Sel ect e d : 

Category : US Customer Service 
Brief Descript ion : 

cannot get our j eep f ixe d 
Comment s : 

We bought our 07 Unlimite d new from All American in San Angelo. It 
had a 
torn soft top on it . They p r omised us a new top in b l ack . this took 6 
mont hs . t he t op was wrong, didn't fi t, couldn' t warrant y i t since t he 
VIN 
sai d g r ey . got a g r ey t op , doesn't seem t o be right. it l eaks f r om 4 
di ffren t locations . dealership replaced a rubber peice, still leaks . 
now in 
Maryland t he airbag light has come on . t hey t old my wife t hey have 
one 
service t ech tha t they a r e n't sur e when he will be i n . They sai d she 
could 
leave her jeep with them and no l oaner . she is 8 months pregnant in a 
new 
town with an airbag light on and leaking roof ... is this proper? what 
can we 
do? 

Se nde r Info rma tion : 

Titl e : 
First Name : 

Middle Initial : 
Las t Name : 
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('~SZ!..,600T 
'.JMD: 

Customer Assistance System 
Check Screen 

06/01/09 
11:08:52 
Password: 

U26T0147 

=~==================~~~=~~==~=========~~=~~==================================== 
AC: CA I R: 
Vin: 1J4GA64108rllllllllll Cust: 

83 Check#: St: U C k 01 OF 01 
Ca t ego ry: W Mail: X 

Payee: OXENDALE CHRYSLER DODGE JEEP 

Addressl: 
Address2: 
City/ST/Zip: COTTENW00D 

Submitted 
Approved 

Sent to CAP 
ISSUE Date 

AZ- Country: USA 
War r. Total: 
CAIR Total: 
Cumm. Total: 

Void Cu r rent Check Total: 

1 2 6.83 
0.00 

1 26.8 3 

Reason Code Description 01 of 0 1 Emotion 
229.00 

Amount 
2 29.00 

0.00 
Lamps and Switches - Intermittent or Inoperative 3 

0.00 
====================~~-- -=-======================================~~============ 
F13= InfoLkup F14=Primary Fl 5= Fl6= VIN/CAIR Fl 7= 
F19=Reprchse F20= F2 1= F22= F23= 
Check request reassigned to Hamlin Rd. 

F18=AltFkey 
F24=Print 



n 
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05/ 29/2009 16:33 928&345<.:149 DXENDALE PRTS & SRV PAGE 01/01 
.... ~D ~ -~· .. DEALER COPY 

CBKmll a OXENDALE 
rne-G~ - 920 E. tftgnwa, IIA. Cu&uuwood, AZ. NJ26 o-• 

·-- • 

lltlldeoee Pia- OUIIIISI r11om 
82-8700 

Tn,~:W J08 # t 

C0111pl1111t: air bag Ii ght on 

68003216AG 

Tech Fia1 Ood Warr 
1: 8252 0.50 0.00 19851502 

Fail 
18 

"'°"° (9281 ,M-3tSs 
,050 W. Rollla fl8, flq5tllff, AZ 88CKl1 

~111 
18482 

PhOM (921) 7T.M4N 

Phone: 
Dealer# 

Labor Rate: W 80.00 

CLKSPRJNO•STEERr 

QC 

n..,. '(•:· 

JOI TOT AL Labor: S40.00 Parts: SJ89.00 Tai: 

CUSTOMER TOTALS: so.oo 

PO: 

S189.00 

TOT AL: $229.00 

c..110 ______ _ om o ------- Oec11tc.r• o ------------
cuatoaer Si.gnatu.re x 

.,imsded W11rnmt) Ply 'f'ac1Dr)'W1rrsnly Pay l11tffft1I Pay 

S0.00 S129.00 $0.00 

Page I 

TOIII c.tollcr Pey 

S0.00 
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Hardware Version. 38 30 Soltvrd:e Version 04 00 02 
Part Number 05084009AE Country Code: USA 
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