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From: 
To : customerassist@chrys l e r . com 
Dat e : Sun Nov 23 20 : 20 : 25 EST 2008 
Subject : Chrysler LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

I am contacti ng you because I am concer ned about our j eep 
Comment s : 

I am concerned with the functioning of our j eep we have only had it a 
year 
and somethings not right we have had the horn worked on 3 times and 
i t s 
still not working properl y when you turn your wheel s the horn does 
not 
work, the fan motor stoped working and we just had it towed and they 
said 
i t was t he igni t ion t hey called us and said i t was ready we picke d i t 
up 
and now the tire p r essur e monito ring sys t em i s malfuncti oni ng I am 
going t o 
call them tommorrow about the probl em. I just want to fee l confident 
about 
this vehicle we had a 2 000 jeep wrangler previously and had no 
p rob l ems 
except wear and t ear t hanks for lis t ning/ also I was wondering if 
anyone 
e l se has been havi ng these p r obl ems with the e l ectrical sys t em. 
thanks 

Sender Information : 

Title : 
Firs t Name : 

Middl e Initial : 
Las t Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Mon Jan 05 1 3 : 59 : 31 EST 2009 
Subj ~ : Reply to Chrysler LLC (KMM6112192I25261LOKM) 
Dear llllllll 

Thank you fo r contacting the Chrys l er Customer Assistance Center . 

I am glad to hear the dealer was able to resolve your concerns . 
Please conti nue to check our website to see i f any new i ncenti ves a r e 
offered and we are glad t hat you will cont inue t o be loyal t o Jeep . 

Thanks agai n for your email. 

Sincerel y , 

Chris 
Cus t omer Servi ce Repr esent a t i ve 
Chrysler Customer Assis tance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the f ollowing info 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 

"· .. 
REPLY LINK: http : //www . chrys l er . com/wccs/brand forms/us/reply . jsp? 
trk ID=KMM61 43230I25261LOKM& -

Original Message Follows : 

Comments : 
I wanted to l et you know my deal e r took care of the mix up with the 
s t eering 

wheel and fixed all problems I was haveing with this jeep I hope all 
the 
elect rical issues have been resolved . Thanks agian for all your help 

and 
your support I would still like to trade this 08 j eep for a little 

peace of 
mind i f they would ever offer 0% f i nanci ng on the 09 . I will never 

be 
without a Jeep Wrangl er . 



From: 
To : customerassist@chrysle r . com 
Dat e : Sun Dec 1 4 13 : 01 : 46 EST 2 008 
Subject : Reply to Chrysler LLC (KMM6079562I25261LOKM) 
Repl y Comme nts : 

I r egr et to add additional information to my list of compl aints I 
need some 
help! I ' ve created a time table for you in regards to my complaint . 
We had 
our Jeep t owed on 11/20 t hey called on 11/22 and said i t was ready t o 
go we 
p i c ke d up on 11/23 and the tire p r essur e indicat o r light showed a 
malfuction we took it back on 11/2 4 we called to check on the status 
on 
11/26 and said i t would be ready we arrive d and t hey said t hey 
discovered 
i t had o the r p r obl e ms . We kept i n cont act i n the weeks followi ng they 
had 
r e l ayed some i ssues with us they said they had to order a new 
igni t ion , s t eering wheel ,tire sensors and t hey said t hey had t a ken i t 
to a 
t i r e shop and they damaged a lug nut they had t o o rde r . They calle d 
us on 
12/13 and said everything was f ixed and ready to go thats where my 
complaint comes from. When we arrive d the serv ice dep was closed We 
right 
away noti ced that the steering wheel was p l asti c and had no c r u i se 
cont rol 
switch . The o rig inal parts on our jeep were a l eather wrapped 
s t eer i ng 
wheel and cruise control which were part of an option that we 
pur chased . I 
do not feel confident about t his vehicle and feel my only opt ion is 
to 
trade i t . If you could d i r ect me t o the per son who can he l p me 
res olve t his 
p rob l em I would be g rateful . thanks fo r 
Home 



From: customerassist@chrysler . com 
To:---­
Dat e~ 2 : 1 0 EST 2008 
Subject : Re : Reply to Chrysler LLC (KMM6079562I25261LOKM) 
Dear Aar on : 

Thank you fo r contacting the Chrys l er Customer Assistance Center . 

We got your update that the dealer is going to try and resolve this 
i ssue . If they do not , p l ease l e t us know . 

Thanks again fo r your emai l . 

Sincerely, 

Chris 
Customer Service Representative 
Chr ys l e r Cus t omer Ass i s t ance Cent e r 

For any futu r e communications r e l ated to this emai l, p l ease r efer to 
t he following informat ion : 
REFERENCE NUMBER : -
EMAIL CASE NUMBER: 
REPLY LI NK : h ttp : //www . chrysler . com/wccs/brand forms/us/reply . jsp? 
trk I D=KMM6112192I25261LOKM& -



From: 
To : customerassist@chrys l e r . com 
Dat e : Mon Dec 1 5 1 8 : 30 : 1 4 EST 2008 
Subject : Reply to Chrysler LLC (KMM6079562I25261LOKM) 
Repl y Comment s : 

I talked with my dealer today and I am going to give them a chance to 
make 
it right 



From: customerassist@chrysler . com 
To:---­
Dat e ~ 3 : 04 EDT 2009 
Subject : Re : Reply to Chrysler LLC 
Dear Aar on : 

Thank you fo r your emai l . 

(KMM663 4350I25261LOKM) 

I apologize f or the delay, I was on vacation . Hopefully , the 
deal e r shi p's diagnosis was abl e to r epair your vehi c l e . If not , 
please let me know. 

Si ncerely, 

Chris 
Cus t omer Service Represent a t ive 
Chrysler Customer Assistance Center 

For any fu ture communications related to this email, please refer to 
the following information : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : -
REPLY LINK : http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
t rk ID=KMM6636795I25261LOKM& -

Original Message Follows : 

My wife t alked t o t he dealership t oday about t he s t a t us of our j eep 
and the 
t echni c i an was not the r e but the servi ce manager sai d they had 
ordered a new 
steering wheel that makes no sense to me that's what they did the 
las t t ime 
the steering wheel is only a year old there has to be another problem 
tha t 
t here not cat ching t he t echnician is supposed t o call us t omorrow I 
want to 
make sure the y have a factory r ep sign off on the r epair and r eassure 
me I 
will not have any mor e i ssues with this same p r obl em I just cant 
imagine how 
a steering wheel can take care of the horn, cruise, tire pressure 
i ndi cat ors 
and the ignition not working properly . I need some help, I need 
someone to 
t ry t o resolve t hese issues I am growing t ired of having t he same 
problems 
the r e has t o be somethi ng someone can do . If the r e i s a fac t o r y 
defec t or 
the wiring harness is to short I just want someone to f ix it, is that 
t o 
much to ask I have been deal ing with these problems from the start o f 
our 
purchase. If t here is any t hing you can do t o make sure we are 
compl etel y 
satisfi e d with our J eep it would be g r eatl y appreci a t e d. I want t o 
thank you 
fo r your time and I l ook fo rward to he aring f rom you . 

Or i g i nal Message 
From: " cus tomerassist" <customerassist@chrysler . com> 
To : 



Sent : Monday , September 21 , 2009 3 : 25 PM 
Subj ect: Re : Reply t o Chrysler LLC (KMM663 4350I25261LOKM) 

> Dearallll 
> 
> Thank you for t he updat e . 
> 
> We will r evi ew the f ile with your deal e r shi p and p r ovide any 
technical 
> assistance your deal e r may need to hel p them in r esol ving this 
problem. 
> 
> We appr eci a t e your l oyalty t o Jeep and thanks agai n fo r your email. 
> Sincerely, 
> 
> Chris 
> Customer Service Representative 
> Chr ys l e r Cus t omer Ass i s t ance Cent e r 
> 
> For any future communications related to this email, p l ease refe r 
t o t he 
> following informat ion : 
> REFERENCE NUMBER : 
> EMAI L CASE NUMBER : 
> REPLY LINK: 
> h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM663 4350I25261 LOKM& -
> 
> 
> Original Message Follows : 
> ------------------------
> I wanted to make sure things did not get twisted I do not need 
> ass i stance 
> because I cannot afford repairs I have extended warrant y t hat would 
> cover 
> items but they are the same items tha t I have had repaired 
previously 
> three 
> t imes under fac t ory warrant y, so t hey should be covered under 
f actory 
> warrant y . I did t a ke it t o my local deal e r t hat I have been dealing 
with 
> fo r 
> several years . At firs t I was upset wi t h t he dealer but i t s not 
there 
> fault 
> I have a problem that is reoccurring . I d i d take it to my dealer at 
> J & 
> K Mi t chell in Casey, I L. (21 7) 932 - 2166 on Sept ember 16t h and I 
think 
> they 
> have been in contact with a factory rep about the electrical 
issues . I 
> j us t 
> want to fee l confident a bout the integrity of my Jeep and have it 
> per fo r m as 
> it did from the facotry. I f you have any questions or need to 
contact 
> me I 
> can be reached at 
> email. 
> 
> 

Thanks again for responding to my 



> 
> 
> From: 
> To : ' 

Original Message 
"customerassist" <customerassist@chrys l er . com> 

> Sent : Friday , September 1 8, 2009 1 :05 PM 
> Subject : Re : Repl y to Chrysle r LLC (KMM6629163 I25261LOKM) 
> 
> 
>> Dear ­
>> 
>> Thank you fo r contacting the Chrysle r Customer Assistance Center . 
>> 
>> Our records show that you have contacted us by telephone on 
9/09/09 
> and 
>> we have addressed your concern . Did you make an appointment with 
your 
>> local Jeep dealer to perform a diagnosis and provided you with an 
>> estimat e yet ? If so , p l ease r epl y back the deal e r shi p i nformati on 
and 
>> the person your working with in the service department . I will 
> cont act 
>> them to discuss this matter fur ther . If I need to discuss this 
matte r 
>> wi t h you in more det ail, please reply t o t he link below wi t h a 
daytime 
>> t elephone number where you can be reached . 
>> 
>> Or, you can speak d irectl y with the service manager a t your l ocal 
Jeep 
>> dealership since your dealer is empowered to determine the merits 
of 
> any 
>> good will policy conside r ati on fo r r epairs beyond the cover age of 
your 
>> manufacturer's warranty . 
>> 
>> We have updated your fi le to reflect the latest information you 
> p r ovide d 
>> in t he email message and t hanks again for your email . 
>> 
>> Si ncerely, 
>> 
>> Chri s 
>> Cus t omer Service Represent a t ive 
>> Chrysler Customer Assistance Center 
>> 
>> For any future communications related to this email, please refer 
to 
> t he 
>> following information: 
>> REFERENCE NUMBER: 
>> EMAI L CASE NUMBER : -
>> REPLY LI NK : 
>> h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM6629163I25261LOKM& -
>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> I am upset with Chrysler f or not responding to my email about my 
>> p r obl ems 
>> with my 2008 Jeep wrangler I would have thought someone trying to 
> build 



>> a 
>> better company would a t least give someone who bought a new 
vehicle 
> and 
>> have 
>> purchased vehicl es in the past a littl e respect . I did call and 
t alk 
> to 
>> cus t omer ser v i ce Carissa agent code CA788 I felt like I was 
talking to 
>> someone that knew nothing about the probl ems I am having I had 
t alked 
> to 
>> 
>> someone a bout a year ago a bout my electrical problems that had 
been 
>> repaired 
>> three times before she had stated that if I had those problems 
agai n 
>> they 
>> would be covered under factory warranty I was told by Carissa they 
> would 
>> not 
>> cover it I do have e xtended warrant y but tha t' s not the poi nt you 
> should 
>> 
>>s t andby your warrant y and your defects. This will make t he 
f ourth 
>> time we 
>> have had i t in for t he horn and wiring harness in t he s teering 
wheel 
>> before 
>> we had the vehicle over 12 months it was in the shop for over 30 
days 
>> and 
>> has been in the shop for the horn and electrical problems three 
times 
>> prior 
>> I am taking it in on Sep 15th to have it l ooke d at to make sure 
i t s 
> the 
>> same 
>> problems if it is I am going to contact the Illinois Attorney 
General s 
>> office and t he Better Business bureau unless I am complet ely 
> satisfied 
>> 
>> with the results I would like someone with authority to look at my 
> f ile 
>> and 
>> documentation on the probl ems I have had with my Jeep and contact 
me 
>>personally.Thank you for your time and I look forward to hearing 
from 
>> 
>> 
>> 
>> Original Message 
>> From: "custome rassist" <customerassist@chrys l e r . com> 
>> To : 
>> Sent : Monday, January 0 5 , 2009 2 :03 PM 
>> Subj ect : Re : Repl y t o Chr ys l e r LLC (KMM61 43230I25261LOKM) 
>> 
>> 



>>> Dear ­
>>> 
>>> Thank you fo r contacting the Chrysler Customer Assistance Center. 
>>> 
>>> I am glad to hear the dealer was able to resolve your concerns . 
>> Please 
>>> cont inue t o check our websi t e t o see if any new incent ives are 
> offered 
>>> and we a r e g l ad tha t you wi ll cont i nue t o be l oyal t o Jeep . 
>>> 
>>> Thanks again fo r your email . 
>>> 
>>> Sincerely, 
>>> 
>>> Chris 
>>> Customer Service Repr esentati ve 
>>> Chrysler Cus t omer Assis t ance Cent er 
>>> 
>>> For any fu t u r e communi cat i ons r e l a t e d t o thi s e mai l, p l ease r efer 
to 
>> the 
>>> following informa 
>>> REFERENCE NUMBER: 
>>> EMAIL CASE NUMBER 
>>> REPLY LI NK : 
>>> http : //www . chrys l er . com/wccs/brand forms/us/reply . jsp? 
t rk I D=KMM6143230I25261LOKM& -
>>> 
>>> 
>>> Original Message Follows: 
>>> ------------------------
>>> 
>>> Comments : 
>>> I want e d to l e t you k now my deal e r took car e of the mix up with 
t he 
>>> steering 
>>> wheel and fixed all problems I was haveing with this j eep I hope 
all 
>>> the 
>>> elect rical issues have been resolved . Thanks agian for all your 
help 
>>> and 
>>> your support I would still like to trade this 08 jeep for a 
littl e 
>>> peace of 
>>> mind i f they would ever offer 0% f inancing on the 09. I will 
ne ve r be 
>>> without a Jeep Wrangler . 
>>> 
>>> 
>>> 
>>> 
>> 
>> 
>> 
>> 
> 
> 
> 
> 



From: 
To : customerassist@chrysle r . com 
Dat e : Wed Mar 1 0 23 : 39 : 49 EST 2 01 0 
Subject : Reply to Chrysler Group LLC (KMM6636795I25261LOKM) 
Repl y Comme nts : 

I have had our j eep in fo r r epairs fo r the e l ectrical issues again I 
would 
appriciate it if someone would contact me about my problems thanks 
fo r you 
t ime 



From: ----
To : c~le r . com 
Dat e : Sun Mar 1 4 1 0 : 57 : 58 EDT 2010 
Subject : Reply to Chrysler Group LLC (KMM6636795I25261LOKM) 
Repl y Comment s : 

Chris , I have had more probl ems with my jeep after the case was 
closed I had 
it in again for the the cruise switch which has been replaced before 
the 
fuel t ank replaced and t he electrical problems are s t art ing agian t he 
air 
bag light i s flash i ng on and off we t ook it t o t he deal e r and t hey 
ordered 
the part I would like someone to take a l ook at our history on this 
j eep 
the last few times we started taking it to a new dealer thinking 
maybe we 
could get the problems fixed I am asking for your help we must have 
just 
got a bad one I would like t o t rade i t in and j us t be rid of i t we 
a re 
l oyall jeep owner s and will continue despite our troubl es thanks fo r 
anyt hing you can do or give us a cont act so we can t alk t o someone 
about 
all the had basically with the electrical issues . 

- oledo,IL -



From: customerassist@chrysler . com 

~~~e:~08 : 45 EDT 2010 
Subject : Re : Reply to Chrysler Group LLC (KMM6636795I25261LOKM) 
Dear 

Thank you fo r contacting the Chrys l er Customer Assistance Center . 

We are sorry to read that your having problems again and we will open 
your f ile agai n to r evi ew this matter with the deal e r shi p . However, 
you have indicated t hat you went t o a new dealership . Therefore, 
p l ease reply back which dealership you would like us to contact 
r egarding this matter and the date of your last r epair visit. 

Unfortunate l y , we are unabl e to assist in the trade in of your Jeep , 
we mus t refer you t o t he sales depart ment for discussion of a 
possibl e trade in of your Jeep . 

We appreciate your loyalty to Jeep and we look forward to resolving 
this matter . 

Si ncerely, 

Chris 
Customer Service Representative 
Chrysler Customer Assistance Center 

For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the following information: 
REFERENCE NUMBER : 
EMAI L CASE NUMBER 
REPLY LINK: http : //www . chrys l e r . com/wccs/brand forms/us/repl y . jsp? 
t rk ID=KMM6890257I25261LOKM& -

Original Message Follows: 

Comments : 
Chri s , I have had mor e p r obl ems with my j eep after the case was 
closed I had 
it in again fo r the the cruise switch which has been replaced before 

the 
fuel tank replaced and the electrical problems are starting agian 

the air 
bag light is flashing on and off we t ook i t t o t he dealer and t hey 

ordered 
the part I would l i ke someone t o t a ke a l ook a t our h i s t o r y on thi s 

jeep 
the l ast few times we started taking it to a new dealer thinking 

maybe we 
could get the problems fixed I am asking for your help we must have 

just 
got a bad one I would like t o t rade i t in and just be rid of i t we 

are 
loyall j eep owners and will continue despite our troub l es thanks for 
anything you can do or give us a contact so we can talk to someone 

about 
all t he wi t h t he elect rical issues . 

o l edo, I L 111111111 



From: 
To : customerassist@chrysle r . com 
Dat e : Tue Mar 1 6 1 8 : 29 : 11 EDT 2 01 0 
Subject : Re : Reply to Chrysler Group LLC (KMM689 0257I25261LOKM) 
We have been t a k i ng our j eep fo r the curre nt r epai r s t o 
Goeckner Bros Jeep Chrysler 
600 E fayette Ave Effing ham, I L 62401 
(21 7) 342- 3355 or 1-8 77 - 562- 3355 

Thank you agai n I have been very happy with the servi ce we have 
recieved a t 
this dealership and I am sure they will try to resolve the issues . 
They a r e 
schedualed to fix the air bag system March 1 7th the check engine 
light i s 
now illuminat e d and we will have t hem look a t t his issue also . I have 
not 
got a p r obl e m wi th any deal e r shi p I have r eci e ve d work f r om. We just 
do not 
fee l confident in this vehi c l e . 

Original Message 
From: " customerassist " <customerassist@chrysler . com> 
To : 
Sent: Tuesday, March 1 6, 2 01 0 8 :09 AM 
Subject : Re : Repl y to Chrysler Group LLC (KMM689 0257I25261LOKM) 

> Dear 
> 
> Thank you fo r conta cting t he Chrysler Customer Assistance Center. 
> 
>Weare sorry to read that your having problems again and we will 
open 
> your file again t o review t his matter wi t h t he dealership . 
However , you 
> have i ndi cat e d tha t you went t o a new deal e r shi p . The r efor e , 
please 
> r epl y back whi c h deal e rship you would like us to contact r egarding 
this 
> matter and the date of your last repair visit . 
> 
> Unfort unat ely, we are unable t o assis t in t he t rade in of your 
Jeep , we 
> must r efer you t o the sales department fo r discuss i on of a poss i b l e 
> trade in o f your Jeep . 
> 
> We appreciat e your loyal t y t o J eep and we look forward t o resolving 
this 
> matte r . 
> 
> 
> Sincerely, 
> 
> Chris 
> Cus t omer Servic e Re presentative 
> Chrysler Customer Ass istance Center 
> 
> For any future communications related to this email, please refer 
to the 
> following informat· 
> REFERENCE NUMBER : 
> EMAI L CAS E NUMBER : 
> REPLY LI NK : 
> http : //www . chrys l e r . com/ wccs/brand_ fo rms/us/ r epl y . j sp? 



trk I D= KMM689 0257I25261LOKM& 
> 
> 
> Or i g i nal Message Follows : 
> ------------------------
> 
> Comments : 
> Chris, I have had more p rob l ems with my jeep a fte r the case was 
closed I 
> had 
> it in again fo r the the c ruise switch which has been r epl aced 
before 
> the 
> fue l t ank r epl aced and the e l ectri cal p r obl e ms a r e s t a rti ng agi an 
the 
> air 
> bag light is flashing on and off we t ook i t t o t he dealer and t hey 
> ordered 
> the part I would l i ke someone t o t a ke a l ook a t our h i s t o r y on thi s 
> jeep 
> the l ast few times we started taking it to a new dealer thinking 
maybe 
> we 
> could get the 
> just 
> got a bad one 

p r obl e ms f ixe d I am asking fo r your he l p we must have 

I would like to trade it in and just be rid of it we 
are 
> loyall jeep owners a nd will continue despite our troubles thanks 
fo r 
> anyt hing you can do or give us a cont act so we can t alk t o someone 
> a bout 
> all the problems we have had basically with the electrical issues . 
> 
> 
> 
> 
> 
> 
> 

Tol e do, IL 



From: customerassist@chrysler . com 
To : 
Dat e : Tue Mar 23 1 4 : 11 : 13 EDT 2010 
Subject : Re : Reply to Chrysler Group LLC (KMM689 0257I25261LOKM) 
Dear Aar on : 

Was the dealership abl e to resolve a ll your concerns during your l ast 
repair visit? 

Si ncer e l y , 

Chris 
Cus t omer Se rvice Represent a tive 
Chrysler Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the following information: 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: http : //www . chrys l e r . com/wccs/brand forms/us/repl y . jsp? 
t rk ID=KMM6899842I25261LOKM& -

Original Message Follows: 

We have been t a king our j eep for the current repairs to 
Goeckner Bros Jeep Chrysler 
600 E fayette Ave Effingham, IL 62401 
(21 7) 3 42 - 3355 or 1 - 877- 562- 3355 

Thank you agai n I have been very happy wi th the servi ce we have 
recieved at 
this deal e rship and I am sure they will try to r esol ve the issues . 
They are 
schedualed to fix the air bag system March 17th the check engine 
light i s 
now illuminat ed and we will have t hem look a t t his issue also . I have 
not 
got a problem with any dealership I have recieved work from. We j ust 
do not 
fee l confident i n this vehi c l e . 

Original Message 
From: "customerassist" <customerassist@chrys l er . com> 
To : ' 
Sent : Tuesday, March 16, 2010 8 :09 AM 
Subject : Re : Repl y to Chrys l e r Group LLC (KMM68 90257I25261LO KM) 

> Dear 
> 
> Thank you fo r contacting the Chrys l er Customer Assistance Center . 
> 
>Weare sorry to read that your having problems aga in and we will 
open 
> your file again t o review t his matter wi t h t he dealership . 
However , you 
> have i ndi cat e d t hat you went t o a new deal e rship. The r efor e , 
please 
> r epl y back which deal e rship you would like us to contact r egarding 
t his 
> matter and the date of your last repair visit . 
> 
> Unfortunately, we are unable to assist in the trade in of your 
Jeep , we 



> must r efer you to the sal es department fo r discussion of a poss i b l e 
> t rade in of your Jeep . 
> 
> We appr eci a t e your l oyalty t o Jeep and we l ook fo r ward t o r esolvi ng 
this 
> matter . 
> 
> 
> Si nce r e l y , 
> 
> Chris 
> Cus t omer Service Represent a t ive 
> Chrysler Customer Assistance Center 
> 
> For any fu ture corrununications related to this email, please refer 
to the 
> following informat ion : 
> REFERENCE NUMBER : 
> EMAIL CASE NUMBER : 
> REPLY LI NK : 
> http : //www . chrys l er . com/wccs/brand forms/us/reply . jsp? 
t rk I D=KMM689 0257I25261LOKM& -
> 
> 
> Original Message Follows : 
> ------------------------
> 
> Corrunents : 
> Chri s , I have had more p r obl e ms with my j eep aft e r the case was 
closed I 
> had 
> it in again for the the cruise switch which has been replaced 
before 
> the 
> fuel t ank replaced and t he elect rical problems are s t art ing agian 
the 
> air 
> bag light is flashing on and off we took it to the dealer and they 
> o rde r ed 
> t he part I would like someone t o t ake a look a t our his t ory on t his 
> jeep 
> t he last few times we s t art e d t a king it t o a new deal e r t h i n king 
maybe 
> we 
> could get t he problems fixed I am asking for your help we mus t have 
> just 
> got a bad one I would l i ke t o trade i t i n and j us t be r i d of i t we 
are 
> l oyall jeep owners and will continue despite our troubl es thanks 
for 
> anything you can do or give us a conta ct so we can talk to someone 
> about 

sically with the electrical issues . 

Toledo, I L -



From: customerassist@chrysler . com 
To : 
Dat e : Mon Nov 24 1 4 : 36 : 39 EST 2008 
Subject : Re : Chrysler LLC Customer Assistance 
Dear Aar on : 

Thank you fo r contacting the Chrys l er Customer Assistance Center 
regarding your 2008 J eep Wrangler . 

We r egr e t to r ead of the p r obl ems that you a r e e xperienci ng with your 
vehicle, and appreciate t he t ime and effort you t ook t o wri te t o us . 

I n r esponse t o your email r egarding t he e l ectrical i ssues on your 
vehicle, we suggest that you call the Customer Assistance Center at 
1 - 800- 992 - 1997 between 8 : 00 A. M. and 5 : 00 P . M. Monday through Friday 
(in all Cont inent al Time Zones) . It is necessary t o discuss t he 
issue with you directl y . 

When calling the Customer Assis tance Center, please have your 
Refer ence (CAI R number and the following information handy : 

? Vehicle owner name 
? Veh i c l e owner addr ess 
? Day and evening phone numbers 
? Vehicle Identi f ication Number (VIN) 
? Name of dealership where vehicle was purchased 
? Date of purchase 
? Deal e rship where service was per fo rmed 
? Dat e of las t service 
? Current vehicl e mi l eage 
? An e x p l anat i on of the p r obl em 

We have Customer Service Repr esentati ves avai l abl e to address your 
queries and concerns . 

Thanks agai n fo r your emai l . 

Sincerel y , 

Natasha Odyuo 
Customer Ser v i ce Repr esentative 
Chrysler Cus t omer Assis t ance Cent er 

For any fu t ure communi cations r e late d t o t h i s email, p l ease r efer t o 
the following information : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK: http : //www . chrysler. com/wccs/brand forms/us/reply.jsp? 
trk ID=KMM6079562I25261LOKM& -

Original Message Follows : 

US Cus t omer Service - Jeep Brand Site 
Brief Description : 
I am cont acting you because I am concerne d about our j eep 
Comments : 
I am concerned with the funct ioning of our jeep we have onl y had it a 
year 
and somethings not right we have had the horn worked on 3 times and 

i t s 
still not working properly when you turn your wheels the horn does 

not 



work, the fan motor stoped working and we just had i t towed and they 
said 
it was the i gnition they called us and said it was ready we p i c ked 

it up 
and now the tire pressure monitoring system is malfunctioning I am 

going to 
call t hem t ommorrow about t he problem. I j us t want t o feel confident 

about 
thi s ve h i c l e we had a 2000 j eep wr angl e r p r e v i ous l y and had no 

problems 
except wear and tear thanks fo r listning/ a l so I was wond e ring i f 

anyone 
else has been having these problems with the electrical system. 

thanks 

VI N : aiallll 
Mileage : 

32000 
Servicing Dealer : 

J and K Mitchell Casey IL . 
Title : 

Mr . 
First Name : 

Middle - 1 : • Las t Name : 

Addres ~ 

Addr ess 2 : 

Ci ty : 
Tole do 

State : 
IL 

Zip : -Email : 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Tue Apr 06 2 0 : 04 : 35 EDT 2 01 0 
Subj ect : Re : Repl y to Chrys l er Group LLC (KMM68998 42I25261LOKM) 
well good thing I waite d t o send thi s message back I wante d t o ma ke 
sure 
ever ything was a go well we have anothe r p r obl em now i t will not 
s t art but 
about every 1 0 tries we are going to call the dealer tommorrow I need 
someone per sonally t o cont act me about our hi s t o r y I am goi ng t o get 
a copy 
of all our histor y of t hi s j eep tommorrw a nd a m goi ng to t ake i t to 
someone 
that can help us resolve the issues we are not happy and will take 
appr opriate acti on thanks fo r a ll your hel p i f you could direct me to 
someone I can call about t hese issues i t would be great ly appriciat e d 
I do 
ha ve a ll e ma ils a nd corresponde n ce o n e ve r y i ssue I ha ve ha d with 
t his j eep 
number s and dates of contacts t hat I have been i n contact wi t h I 
would like 

o f the week tha nks a ga in f or your help . 

Original Message 
From: " customer ass i st" <customer ass i st@chr ys l e r . com> 
To : ' 
Sent : Tuesday , Marc h 23 , 201 0 1 : 11 PM 
Sub j ect: Re : Repl y t o Chrys l e r Gr o u p LLC (KMM68998 42 I 25261LOKM) 

> Dear ­
> 
> Was the deal e r s h i p abl e t o r esolve a ll your con cerns duri ng your 
last 
> r epair v i s i t ? 
> 
> Sincerely, 
> 
> Chris 
> Customer Ser v i ce Repr esenta t i ve 
> Chr ys l e r Cus t omer Ass i s t ance Cent e r 
> 
> For any futu r e communi cati ons r e l ated to thi s email, p l ease r efer 
t o t he 
> following information : 
> REFERENCE NUMBER : 
> EMAI L CASE NUMBER : -
> REPLY LI NK : 
> h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=KMM68998 42I25261LOKM& -
> 
> 
> Orig i nal Messa ge Follows : 
> ------------------------
> We have been taking our j eep for the current repairs to 
> Goeckner Br os Jeep Chr ys l e r 
> 600 E fayette Ave Effingham, I L 62 401 
> ( 217) 342-3355 o r 1 - 877- 562- 3355 
> 
> Thank you again I have been very happy wi t h t he service we have 
r eci eved 



> at 
> t his dealership and I am sure t hey will t ry t o resolve t he issues . 
They 
> a r e 
> schedualed to fix the air bag system March 17th the check engine 
light 
> is 
> now illuminated and we will have them l ook at this issue a l so . I 
have 
> not 
> got a p rob l em with any deal e rship I have r eci eved work f rom. We 
j us t do 
> not 
> fee l confide nt in thi s ve hicle . 
> Original Message 
> From: 11 11 omerassist@chrys l e r . com> 
> To : ' 
> Sent : Tuesday, March 16, 2010 8 : 09 AM 
> Subject : Re : Repl y t o Chrys l e r Gr oup LLC (KMM6890257I25261LOKM) 
> 
> 
>> Dear ­
>> 
>> Thank you fo r cont acting the Chr ys l e r Cus t omer Ass i s t ance Cent e r . 
>> 
>>Weare sorry to r ead that your having probl ems again and we will 
open 
>> your f ile again to review this matter with the dealership . 
However, 
> you 
>> have indicated that you went to a new dealership . Therefore , 
please 
>> reply back which dealership you would like us to contact regarding 
> this 
>> matter and t he date of your las t repair visi t. 
>> 
>> Unfortunat ely, we are unable t o assis t in the trade in of your 
Jeep, 
> we 
>> mus t refer you t o t he sales depart ment for discussion of a 
poss i b l e 
>> trade i n of your Jeep . 
>> 
>> We appreciate your l oyal ty to Jeep and we l ook fo r ward to 
resolving 
> this 
>> matte r . 
>> 
>> 
>> Sincerely, 
>> 
>> Chri s 
>> Customer Service Representative 
>> Chrysle r Customer Assistance Center 
>> 
>> For any future communications related to this email, please refer 
t o 
> the 
>> following info rma · 
>> REFERENCE NUMBER : 
>> EMAIL CASE NUMBER : 
>> REPLY LINK: 
>> http : //www . chrysler . com/wccs/brand forms/us/reply . jsp? 
trk I D=KMM6890257 I25261LOKM& -



>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> 
>> Comments : 
>> Chris, I have had more problems wi t h my j eep aft er t he case was 
c l osed 
> I 
>> had 
>> it in again fo r the the c ruise switch whi ch has been r epl aced 
before 
>> the 
>> fue l t ank r epl aced and the e l ectri cal p r obl e ms a r e s t a rti ng agi an 
the 
>> air 
>> bag light is flashing on and off we t ook i t t o t he dealer and t hey 
>> ordered 
>> the part I would l i ke someone t o t a ke a l ook a t our h i s t o r y on 
this 
>> jeep 
>> t he las t few t imes we s t art e d t aking i t t o a new dealer t hinking 
maybe 
>> we 
>> could get t he problems fixed I am asking for your help we mus t 
have 
>> j us t 
>> got a bad one I would like to trade it in and just be rid o f it we 
a r e 
>> loyall j eep owners and will cont inue despi t e our t roubles t hanks 
fo r 
>> anything you can do or give us a cont act so we can t al k t o someone 
>> about 
>> a ll the p r obl ems we have had bas i cally with the e l ectrical i ssues . 
>> 
>> 
>> 
>> 
>> 
>> 
>> 
> 
> 
> 
> 

Tol edo , I L 



From: customerassist@chrysler . com 
To : f • 
Dat e : Wed Apr U/ JJ: 31 : 15 EDT 2010 
Subject : Re : Reply to Chrysler Group LLC (KMM68998 42I25261LOKM) 
Dear 

Thank you fo r your reply . 

We regret to read about the most recent situation in your email . In 
o rde r fo r us to r evi ew your concer ns furthe r, p l ease have a Jeep 
dealer perform a diagnosis and wri tten estimate for t he needed 
repair . I f you emai l the estimate information, p l ease include the 
current mileage on your J eep . 

I f you p r efer to call our Chrys l e r Group Customer Assistance Center , 
our phone number is 800- IAMJEEP (8 77 - 426- 5337) and our hours of 
operation are 8 :00 AM - 8 :00 PM (ET) Monday - Friday . 

We look forward to reviewing your concerns after the Jeep is 
diagnose d by the deal e rship . 

Sincerely, 

Chris 
Customer Service Representative 
Chrysler Customer Assistance Center 

For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the following information: 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : -
REPLY LINK: http : //www . chrys l e r . com/wccs/brand forms/us/repl y . jsp? 
t rk ID=KMM691 7912I 25261LOKM& -

Original Message Follows: 

well good thing I waited to send this message back I wanted to make 
sure 
ever ythi ng was a go well we have another p r obl em now it will not 
s t art but 
a bout every 1 0 tries we are going to call the dealer tommorrow I need 
someone personally t o cont act me about our h i s t ory I am goi ng t o get 
a copy 
of a ll our history of this j eep tommorrw and am going to take it to 
someone 
that can help us resolve the issues we are not happy and will take 
appr opr i a t e act i on thanks fo r a ll your he l p i f you could d i r ect me t o 
someone I can call about these issues it would be greatly appriciated 
I do 
have all emails and correspondence on e very issue I have had wi t h 
this jeep 
number s and dates of contacts that I have been i n contact with I 
would like 

of the week thanks again fo r your help . 

Original Message 
From: "custome r ass i s t" <cus t omer ass i s t@ chr ys l e r . com> 
To: 
Sent : Tuesday , March 23 , 2010 1 : 11 PM 



Subject : Re : Repl y to Chr ys l e r Gr oup LLC (KMM68 998 42 I 25261LOKM) 

> Dea-­
> 
> Was the deal e r shi p abl e to r esol ve a ll your concer ns d uring your 
las t 
> r epair v i s i t? 
> 
> Sincerely, 
> 
> Chris 
> Customer Service Representa tive 
> Chrys l e r Cu s t ome r Ass i s t a n ce Cente r 
> 
> For any futu r e communi cati ons r e l ated to t hi s email, p l ease r efer 
t o t he 
> following informa tion : 
> REFERENCE NUMBER : 
> EMAI L CASE NUMBER : .... 
> REPLY LI NK : 
> h ttp : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM68998 42I25261LOKM& -
> 
> 
> Orig i nal Message Follows : 
> ------------------------
> We ha ve been t a king our j eep f or the current repa irs to 
> Goeckne r Br os Jeep Chrys l e r 
> 600 E fayette Ave Effingham, I L 62 401 
> (217) 3 42 - 3355 o r 1 - 877- 562- 3355 
> 
> Thank you again I have been very happy with the service we have 
r eci eved 
> a t 
> t hi s de ale r s hip a nd I a m sur e t hey will t r y to r esol ve t he i ssues . 
They 
> are 
> schedual e d to f ix the a ir bag system Mar ch 17th the check engi ne 
light 
> is 
> now illuminat e d and we will have t hem l ook a t t h i s i ssue a l so . I 
have 
> not 
> got a problem wi t h any dealership I have recieve d work from. We 
j us t do 
> no t 
> feel confident in this vehicle . 
> Orig i nal Message 
> From: " cus t omerassis t" <cus t omerassis t@chrysler . com> 
> To : ' 
> Se nt : Tuesday, Mar c h 16, 2010 8 : 09 AM 
> Subject : Re : Reply to Chrysler Group LLC (KMM689 0257I25261LOKM) 
> 
> 
>> Dea r ­
>> 
>> Thank you for cont act ing t he Chrysler Cus t omer Assis t ance Cent er . 
>> 
>>Weare sorry t o read t hat your hav ing problems again and we will 
open 
>> your f i l e agai n t o r e v i ew thi s ma tte r wi th the deal e r s h i p . 
However , 
> you 



>> have indicated that you went to a new deal e rship . Therefore , 
please 
>> repl y back which deal ership you woul d l ike us to contact regarding 
> t h i s 
>> matter and the date of your last repair visit . 
>> 
>> Unfor t unat e ly, we are unable t o assis t in t he t rade in of your 
Jeep, 
> we 
>> must refer you to the sales department for discussion of a 
possibl e 
>> t rade in of your J eep . 
>> 
>> We appr eci a t e your l oyalty t o Jeep and we l ook fo r war d t o 
resolving 
> this 
>> matter . 
>> 
>> 
>> Sincerely, 
>> 
>> Chris 
>> Customer Service Representat ive 
>> Chr ys l e r Cus t omer Ass i s t ance Cent e r 
>> 
>> For any future communications rel ated to this email, p l ease refer 
t o 
> the 
>> followi ng i nfor mation : 
>> REFERENCE NUMBER: 
>> EMAIL CASE NUMBER: 
>> REPLY LI NK : 
>> http : //www . chrysler . com/wccs/brand forms /us/reply . jsp? 
t rk ID=KMM6890257I25261LOKM& -
>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> 
>> Comment s : 
>> Chris, I have had more probl ems with my jeep after the case was 
closed 
> I 
>> had 
>> i t in again for t he t he cruise swi t ch which has been replaced 
before 
>> t he 
>> fue l tank replaced and the electrical problems are starting agian 
the 
>> air 
>> bag l ight is f l ashing on and off we took it to the deal er and they 
>> o r der ed 
>> the part I would like someone to take a look at our history on 
this 
>> j eep 
>> the last few times we started taking it to a new dealer thinking 
maybe 
>> we 
>> coul d get the probl ems fixed I am asking for your he l p we must 
have 
>> just 
>> got a bad one I woul d like t o trade it i n and just be rid of it we 
are 
>> l oyall j eep owners and will continue despite our troubl es thanks 



fo r 
>> anyt hing you can do or give us a cont act so we can t alk t o someone 
>> a bout 
>> a ll the with the e l ectrical i ssues . 
>> 
>> 
>> 
>> 
>> 
>> 
>> 
> 
> 
> 
> 

o l e do, I L 11111111 



From: replyform@chrysler . com 
To : customerassist@chrys l e r . com 
Dat e : Mon Sep 07 12 : 18 : 52 EDT 2009 
Subject : Reply to Chrysler Group LLC (KMM61 43230I25261LOKM) 
Repl y Comments : 

I am having probl ems again with a variety of e l ectrical probl ems we 
s t art e d 
having problems again with the horn in July you had to turn the wheel 
as 
you push on t he horn t o get i t t o work, t he cruise cont rol s t arted 
acting 
up in august and was working inte rmitinly. We were on our trip this 
weekend 
and its a ll starting to happen a ll over agian the horn does not work 
a t all 
the c ruise will not work and the tire pressure indicaters are on and 
off 
the last time it shorted out the ignition and we had to have it 
towed . We 
need some kind of resolve I cant e ven go anywhere in our j eep and 
f eel 
confi dent . Thi s will make the fourth time we will have t o t a ke it t o 
t he 
shop fo r the horn not working properl y and fo r the e l ectrical issues 
we are 
having . The last time they had our jeep for over 30 days Fact . I d i d 
talk 
t o a cus t omer rep t he las t t ime t hat t old me if we had any more of 
the same 
e l ectrical p r obl ems the fac t o r y warrent y would cover it not the 
extended 
warrenty . I will not take it back to the previous deal e r that stated 
fac t : 
The wiring harness is to short which shorts the pins out that is a 
fac t o r y 
defect. I will be willing t o t ake i t t o Pilson aut o cent er in Mattoon 
IL or 
Geockner brothers in Effingham IL and will also need a vehicle to 
drive 
while p r obl ems a r e bei ng r esol ved . I will not spend time trying to 
get i t 
right this time to be a satisfied customer I want someone e l se to do 
the 
leg work I want to know whats wrong with my jeep . My wife del ivers 
mai l 
from her j eep and uses t he horn for saft ey purposes wi t h t raffic as 
well as 
ani mal contro l t o f i nd out i f the r e a r e any ani mals on the p r operty . 
I f 
this issue is not addressed we will have no other option but to seek 
legal 
councel a nd use the local media to get our story out I do not seek 
any 
res t i t u t ion a t t his t ime unless fur t her act ion is t aken . I can be 
reached 
at I would like someone to contac t me r eguarding this 
issue 
Vin #1J4- FA241X8L­
Las t Reference# 
Last emai l RF 



From: 
To : customerassist@chrys l e r . com 
Dat e : Mon Sep 1 4 22 : 01 : 11 EDT 2009 
Subject : Re : Reply to Chrysler LLC (KMM61 43230I25261LOKM) 
I am upset with Chr ys l e r fo r not r espondi ng t o my email about my 
problems 
with my 2008 Jeep wrangl er I would have thought someone trying to 
build a 
better company would at least give someone who bought a new vehicle 
and have 
purchased vehicles in t he pas t a litt le respect. I did call and t alk 
to 
customer service Carissa agent code CA788 I felt like I was talking 
to 
someone that knew nothing about the p rob l ems I am having I had talke d 
t o 
someone a bout a year ago a bout my e l ectrical probl ems that had been 
r epaired 
three times before she had stated that if I had those problems again 
they 
would be covered under fac t ory warrant y I was t old by Carissa t hey 
would not 
cover it I do have ext ended warrant y but tha t' s not the poi nt you 
should 
stand by your warranty and your defects . This will make the fourth 
time we 
have had it in for the horn and wiring harness in the steering wheel 
befor e 
we had t he vehicle over 12 mont hs i t was in t he shop for over 30 days 
and 
has been i n the shop fo r the horn and e l ectrical p r obl ems three times 
prior 
I am taking it in on Sep 15th to have it l ooked at to make sure its 
t he same 
problems if it is I am going to conta ct the Illinois Attorney 
Generals 
office and t he Better Business bureau unless I am complet ely 
satisfied 
with the results I would like someone with authority to look a t my 
file and 
documentation on the p rob l ems I have had with my Jeep and contact me 
personally. Thank you for your t ime and I look forward t o hearing ... 

Original Message 
From: "customerassist" <cus t omerassis t@chrysler . com> 
To : 
Sent: Monday, January 05 , 2009 2 : 03 PM 
Subject : Re : Reply to Chrysler LLC (KMM61 43230I25261LOKM) 

> Dea r -
> 
> Thank you for cont act ing t he Chrysler Cus t omer Assis t ance Center . 
> 
> I am glad to hear the deal e r was able to r esolve your concerns. 
Please 
> continue to check our website to see i f any new incentives are 
offered 
> and we are g lad that you will continue to be l oyal to Jeep . 
> 
> Thanks again for your email . 
> 



> Sincerel y , 
> 
> Chris 
> Cus t omer Service Repr esentati ve 
> Chrysler Customer Assistance Center 
> 
> For any fu t ure communicat ions relat e d t o t his email , please refer 
to the 
> followi ng i nformat· 
> REFERENCE NUMBER : 
> EMAIL CASE NUMBER : 
> REPLY LI NK : 
> http : //www . chrysler . com/wccs/brand f orms/us/reply . jsp? 
trk ID=KMM6143230I25261LOKM& 
> 
> 
> Original Message Follows : 
> ------------------------
> 
> Comments : 
> I wanted to l et you know my dealer took care of the mix up with the 
> s t eering 
> wheel and fixed all problems I was haveing with this jeep I hope 
a ll 
> t he 
> e l ectrical issues have been resolved . Thanks agian fo r a ll your 
help 
> and 
> your support I would s till like t o trade thi s 08 j eep fo r a little 
> peace of 
> mind i f they would ever offer 0% f inancing on the 09 . I will never 
be 
> without a Jeep Wrangler . 
> 
> 
> 
> 



From: customerassist@chrysler . com 
To : 
Date : Fri Sep 18 1 4 : 05 : 30 EDT 2009 
Subject : Re : Reply to Chrysler LLC 
Dear 

(KMM61 43230I25261LOKM) 

Thank you fo r contacting the Chrysler Customer Assistance Center . 

Our records show that you have contacted us by telephone on 9/09/09 
and we have addressed your concern . Did you make an appoi ntment with 
your local Jeep dealer to perform a diagnosis and provided you with 
an estimate yet? I f so, p l ease reply back the dealership information 
and the person your working with in the service department. I will 
contact them to d iscuss this matter further . I f I need to d iscuss 
this matter with you in more detail, p l ease r epl y to the link bel ow 
wi t h a daytime t elephone number where you can be reached . 

Or, you can speak d i r ectl y wi th the servi ce manager a t your l ocal 
Jeep dealership since your dealer is empowered to determine the 
merits of any goodwill policy consideration fo r r epairs beyond the 
coverage of your manufact urer's warrant y . 

We have updated your f i l e t o r efl ect the l a t es t i nformati on you 
provided in t he email message and t hanks again for your email . 

Sincerely, 

Chris 
Customer Service Representative 
Chr ys l e r Cus t omer Ass i s t ance Cent e r 

For any futu r e communications r e l ated to this email, p l ease r efer to 
t he following informat ion : 
REFERENCE NUMBER : 
EMAIL CASE NUMBER : -
REPLY LI NK : h ttp : / ~ er . com/wccs/brand forms/us/reply .jsp? 
trk I D=KMM6629163 I25261LOKM& -

Orig i nal Message Follows : 

I am upset with Chrys l er fo r not responding to my emai l a bout my 
p rob l ems 
with my 2008 Jeep wrangler I would have thought someone trying to 
build a 
better company would a t leas t give someone who bought a new vehicle 
and have 
pur chased ve h i c l es i n the pas t a l i ttle r espect . I d i d call and t a lk 
to 
customer service Carissa agent code CA788 I fe l t like I was talking 
t o 
someone that knew nothing a bout the problems I am having I had talked 
to 
someone about a year ago about my electrical problems t hat had been 
repaired 
three times befor e she had stated that if I had those p rob l ems again 
they 
would be cover e d under factory warranty I was told by Carissa they 
would not 
cover it I do have extended warranty but that's not the point you 
should 
stand by your warranty and your defects. This will make the four th 
time we 



have had it in fo r the horn and wiring harness in the steering wheel 
before 
we had the vehicl e over 12 months it was in the shop for over 30 days 
and 
has been in the shop for the horn and electrical problems three times 
prior 
I am t aking i t in on Sep 1 5 t h t o have i t looke d a t t o make sure i t s 
the same 
p r obl ems i f i t i s I am goi ng t o cont act t he Ill i noi s Atto r ney 
Generals 
office and the Better Business bureau unl ess I am compl etel y 
sat isfied 
with the results I would like someone with authority to look at my 
f i l e and 
documentation on the problems I have had with my Jeep and contact me 
personally . Thank you for your time and I l ook forward to hearing 
from you . 

Original Message 
From: "customerassist" <customerassist@chrys l er . com> 
To : 
Sent : Monday, J anuary 05, 2 009 2 : 03 PM 
Subject : Re : Repl y t o Chr ys l e r LLC (KMM61 43230I25261LOKM) 

> Dear­
> 
> Thank you fo r cont acting t he Chr ys l e r Cus t omer Ass i s t ance Cent e r . 
> 
> I am g l ad to hear the deal er was abl e to resol ve your concerns . 
Please 
> continue to check our website to see if any new incentives are 
offer e d 
> and we are glad t hat you will cont inue t o be loyal t o Jeep . 
> 
> Thanks again for your email . 
> 
> Sincer e l y , 
> 
> Chris 
> Cus t omer Se rvi ce Represent a tive 
> Chrysler Customer Assistance Center 
> 
> For any fu t ure communicat ions relat ed t o t his email, please refer 
to the 
> followi ng i nfor mat · 
> REFERENCE NUMBER : 
> EMAIL CASE NUMBER : 
> REPLY LI NK : 
> http : //www . chrys l er . com/wccs/brand forms/us/rep l y . jsp? 
trk I D=KMM6143230 I 25261LOKM& 
> 
> 
> Original Message Follows : 
> ------------------------
> 
> Comments : 
> I wanted to l et you know my deal e r took care of the mix up with the 
> s t eering 
> wheel and f ixed all problems I was haveing with this jeep I hope 
a ll 
> the 
> e l ectrical issues have been r esol ved . Thanks agian for a ll your 



help 
> and 
> your support I would still like to trade this 08 jeep for a little 
> peace of 
> mind if they would ever offer 0% financing on the 09. I will never 
be 
> without a Jeep Wrangler. 
> 
> 
> 
> 



From: 
To : customerassist@chrys l e r . com 
Dat e : Sun Sep 20 11 : 00 : 24 EDT 2009 
Subject : Re : Reply to Chrysler LLC (KMM6629163I25261LOKM) 
I want ed t o make sur e thi ngs d i d not get t wi s t ed I do not need 
assistance 
because I cannot afford repairs I have extended warranty that would 
cover 
items but they are the same items that I have had repaired previously 
three 
t imes under fac t ory warrant y, so t hey should be covered under 
factory 
warranty . I did take it to my local deal e r that I have been dealing 
with for 
several years . At f irst I was upset with the deal e r but its not there 
faul t 
I have a probl em that is reoccurring. I did take it to my dealer at 
J & 
K Mitchell in Casey, I L . (21 7) 932 - 2 1 66 on September 1 6th and I think 
they 
have been in cont act wi t h a fac t ory rep about t he elect rical issues . 
I just 
want t o fee l confi dent about the i ntegri t y of my Jeep and have i t 
perform as 
it did f rom the f acotry . I f you have any questions or need to 
cont act me I 
can be reached at Thanks again for responding to my 
email . 

Original Message 
From: "custome rassist" <customerassist@chrys l e r . com> 
To : ' 
Sent : Friday, September 18 , 2009 1 :05 PM 
Subject : Re : Repl y t o Chr ys l e r LLC (KMM662 9163I25261LOKM) 

> Dear -­
> 
> Thank you for contacti ng the Chrys l e r Customer Assistance Center . 
> 
> Our records show that you have contacted us by tel ephone on 9/09/09 
and 
> we have addressed your concern . Did you make an appointment with 
your 
> local J eep dealer t o perform a diagnosis and provided you wi t h an 
> estimate yet? If so, p lease reply ba c k the dealership information 
and 
> the person your working with in the service department. I will 
contact 
> t hem t o discuss t his matter fur t her . If I need t o discuss t his 
matter 
> with you i n more d e tail, p l ease r epl y to the lin k bel ow with a 
daytime 
> tel ephone number where you can be reached . 
> 
> or, you can speak directly with the service manager at your local 
Jeep 
> dealership since your dealer is empowered t o d e t ermine t he meri t s 
of any 
> goodwi ll pol i cy cons i derati on fo r r epai r s beyond the cover age of 
your 
> manufacturer's warranty . 



> 
> We have updat ed your file t o reflect t he lat es t informat ion you 
provided 
> i n t he email message and t hanks agai n fo r your email. 
> 
> Sincerel y , 
> 
> Chris 
> Cus t omer Ser v i ce Repr esent a tive 
> Chrysler Customer Assistance Center 
> 
> For any fu t ure communicat ions relat e d t o t his email , please refer 
to the 
> followi ng i nfor mation : 
> REFERENCE NUMBER : 
> EMAIL CASE NUMBER : -
> REPLY LI NK : 
> http : //www . chrysler . com/wccs/brand forms /us/reply . jsp? 
trk ID=KMM6629163I25261LOKM& 
> 
> 
> Original Message Follows : 
> ------------------------
> I am upset with Chr ys l e r fo r not r espondi ng t o my email about my 
> problems 
> with my 2008 Jeep wrangl er I woul d have thought someone trying to 
build 
> a 
> bette r company woul d a t l eas t g i ve someone who bought a new vehi c l e 
and 
> have 
> purchased vehicles in the pas t a little respect . I did call and 
talk to 
> customer ser v i ce Carissa agent code CA788 I fe l t like I was talking 
t o 
> someone that knew nothing about the probl ems I am having I had 
t al ke d to 
> 
> someone about a year ago about my e l ectrical p rob l ems that had been 
> repaired 
> three times before she had stated that i f I had those probl ems 
agai n 
> they 
> woul d be cover e d under factory warranty I was tol d by Carissa they 
would 
> not 
> cover it I do have e xtended warrant y but t hat 's not t he poi n t you 
should 
> 
>st andby your warrant y and your defect s . This will make t he four t h 
> time we 
> have had it i n fo r t he hor n and wiring har ness i n t he s t eering 
wheel 
> befor e 
> we had t he vehicle over 12 mont hs i t was in t he shop for over 30 
days 
> and 
> has been in the shop for the horn and electrical problems three 
times 
> prior 
> I am taking it in on Sep 15th to have it looked at to make sure its 
t he 
> same 
> probl ems i f it is I am going to contact the I llinois Attorney 



General s 
> office and t he Better Business bureau unless I am complet ely 
satisfied 
> 
> with the results I would like someone with authority to look at my 
f ile 
> and 
> documentation on the p rob l ems I have had with my Jeep and conta ct 
me 
>personally.Thank you for your time and I look forward to hearing 
f rom 
> you . 
> 
> 
> ----- Original Message -----
> From: "custome rassist" <customerassist@chrys l e r . com> 

: ~~~t~ OS, 2009 2 : 03 PM 
> Subject : Re : Repl y t o Chrysle r LLC (KMM61 43230I25261LOKM) 
> 
> 
>> Dear­
>> 
>> Thank you fo r cont acting the Chr ys l e r Cus t omer Ass i s t ance Cent e r . 
>> 
>> I am g l ad to hear the dealer was abl e to resolve your concerns . 
> Please 
>> continue to check our website to see i f a ny new incentives a re 
offer e d 
>> and we are glad t hat you will cont inue t o be loyal t o Jeep . 
>> 
>> Thanks again for your email . 
>> 
>> Si ncer e l y , 
>> 
>> Chris 
>> Customer Service Representative 
>> Chrysler Customer Assistance Center 
>> 
>> For any fu t ure communicat ions relat ed t o t his email, please refer 
to 
> the 
>> following information : 
>> REFERENCE NUMBER : 
>> EMAI L CASE NUMBER : 
>> REPLY LI NK : 
>> http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
trk I D=KMM61 43230I25261 LOKM& -
>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> 
>> Comments : 
>> I want e d t o let you know my dealer t ook care of t he mix up wi t h 
the 
>> s t eer i ng 
>> wheel and fixed all problems I was haveing with this jeep I hope 
a ll 
>> t he 
>> electrical issues have been resolved . Thanks agian for all your 
he l p 
>> and 
>> your support I would still like to trade this 08 jeep fo r a littl e 



>> peace of 
>> mind if they would ever offer 0% financing on the 09. I will never 
be 
>> without a Jeep Wrangler. 
>> 
>> 
>> 
>> 
> 
> 
> 
> 



From: customerassist@chrysler . com 
To : 
Dat e : Mon Sep 2 1 1 6 : 2 4 : 45 EDT 2 009 
Subject : Re : Reply to Chrysler LLC 
Dear Aar on : 

Thank you fo r the update . 

(KMM6629163I25261LOKM) 

We will review the f ile with your dealership and provide any 
t echnical ass i stance your deal e r may need to he l p them i n r esol v i ng 
t his problem. 

We appr eci a t e your loyalty to J eep and thanks again fo r your email. 

Sincerel y , 

Chris 
Custome r Se rvi ce Repr esentati ve 
Chrysler Customer Assis tance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the f ollowing inf orma tion : 
REFERENCE NUMBER: 
EMAI L CASE NUMBER : -
REPLY LI NK : http : //www . chrysler . com/wccs/brand forms/us/rep l y . jsp ? 
t r k ID=KMM6634350I25261 LOKM& -

Original Message Follows : 

I want e d t o make sur e thi ngs d i d not get t wi s t e d I do not need 
assistance 
because I cannot afford r epairs I have extend e d warranty that would 
cover 
items but they are the same items tha t I have had repaired previously 
three 
t imes under fac t ory warrant y, s o t hey should be covered under 
factory 
warranty . I did t a ke i t t o my local dealer t hat I have been dealing 
with for 
sever a l year s . At f irs t I was upset with the deal e r but its not the r e 
faul t 
I have a p rob l em that is reoccurring . I did take it to my dealer at 
J & 
K Mitchell in Casey , I L . (21 7) 932 - 2 1 66 on September 1 6th and I think 
they 
have been in cont act wi t h a fac t ory rep about t he elect rical issues . 
I j ust 
want t o fee l confi d e nt about the i ntegr i t y of my Jeep and have i t 
perform as 
it did f rom the facotry . I f you have any questions or need to 
cont act me I 
c a n be rea ched a t Tha nks a g a in f or responding to my 
email . 

Original Message 
From: " customer ass i st" <customer ass i st@chrys l e r . com> 
To : " 
Sent : Friday, September 18 , 2009 1 :05 PM 
Sub j ect : Re : Repl y t o Chrys l e r LLC (KMM6629163 I 25261LOKM) 



> Dear ­
> 
> Thank you fo r contacting the Chrysler Customer Assistance Center. 
> 
> Our records show that you have contacted us by telephone on 9/09/09 
and 
> we have a ddressed your concern . Did you make an appoint ment wi t h 
your 
> l ocal Jeep deal e r t o per fo r m a d i agnos i s and p r ovi de d you with an 
> estimate yet? I f so, please reply back the dealership information 
and 
> t he person your working wi t h in t he service depart ment. I will 
contact 
> the m t o d i scuss thi s matte r furthe r. If I need t o d i scuss thi s 
matter 
> with you in more detail, p l ease r epl y to the link bel ow with a 
daytime 
> telephone number where you can be reached . 
> 
> Or, you can speak directly with the service manager at your local 
Jeep 
> dealership since your dealer is empowered t o de t ermine t he meri t s 
of any 
> goodwill policy cons i de r a tion fo r r epairs beyond the cover age of 
your 
> manufacturer's warranty . 
> 
> We have updated your fil e to reflect the latest information you 
p r ovi de d 
> in t he email message and t hanks again for your email . 
> 
> Since r e ly, 
> 
> Chri s 
> Cus t omer Service Represent a t ive 
> Chrysler Customer Ass istance Center 
> 
> For any future communications related to this email, please refer 
to the 
> following informat ion : 
> REFERENCE NUMBER : .... 
> EMAI L CASE NUMBER : 
> REPLY LI NK : 
> http : //www . chrys l e r . com/wccs/brand fo rms/us/ r epl y . jsp? 
t rk I D=KMM6629163 I 25261LOKM& -
> 
> 
> Original Message Follows : 
> ------------------------
> I am upset wi t h Chrysler for not responding t o my email about my 
> p rob l ems 
> with my 2008 Jeep wr angl e r I would have thought someone try i ng t o 
build 
> a 
> better company would a t leas t give someone who bought a new vehicle 
and 
> have 
> purchased vehicles in the pas t a little respect. I did call and 
talk to 
> cus t omer service Carissa agent code CA788 I fel t like I was t alking 
to 
> someone tha t knew nothi ng about the p r obl e ms I am havi ng I had 
talked to 
> 



> someone about a year ago about my e l ectrical p rob l ems that had been 
> repaired 
> three times before she had stated that i f I had those p rob l ems 
agai n 
> they 
> would be cover e d under factory warranty I was told by Carissa they 
would 
> not 
> cover it I do have e xte nde d warrant y but tha t' s not the poi nt you 
should 
> 
>st and by your warrant y and your defect s . This will make t he four t h 
> time we 
> have had it i n fo r the horn and wiring harness i n the s t eering 
wheel 
> befor e 
> we had t he vehicle over 12 mont hs i t was in t he shop for over 30 
days 
> and 
> has been in the shop for the horn and electrical problems three 
times 
> prior 
> I am taking it in on Sep 15th to have it looked at to make sure its 
the 
> same 
> probl ems i f it is I am going to contact the Illinois Attorney 
Generals 
> o ffice and the Better Business bureau unless I am completely 
satisfi e d 
> 
> with the results I would like someone with authority to l ook at my 
file 
> and 
> documentation on the p r obl ems I have had with my Jeep and contac t 
me 
> personally . Thank you fo r your time and I l ook fo r ward to hearing 
from 
> 
> 
> 
> ----- Original Message -----
> From:-· · "<cus t omerass i s t @chrysler . com> 
> To: < 
> Sent : on ay , anuary 05 , 2009 2 : 03 PM 
> Subj ect: Re : Reply t o Chrysler LLC (KMM61 43230I25261LOKM) 
> 
> 
>> 
>> 
>> 
>> 

Dear -

Thank you for cont act ing t he Chrysler Cus t omer Assis t ance Cent er . 

>> I am g l ad t o hear the deal e r was abl e t o r esolve your concerns . 
> Please 
>> continue to check our website to see i f any new incenti ves are 
offered 
>> and we are glad that you will continue to be loyal to Jeep . 
>> 
>> Thanks again for your email . 
>> 
>> Sincerely, 
>> 
>> Chri s 
>> Customer Service Representative 
>> Chrysle r Customer Assistance Center 



>> 
>> For any fu t ure communicat ions relat ed t o t his email, please refer 
to 
> t he 
>> fo llowing informat· 
>> REFERENCE NUMBER : 
>> EMAIL CASE NUMBER : 
>> REPLY LINK: 
>> h ttp : //www . chr ys l e r . com/wccs/br and fo r ms/us/ r epl y . jsp? 
trk ID=KMM61 43230I25261LOKM& -
>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> 
>> Comments : 
>> I want ed t o let you know my dealer t ook care of t he mix up wi t h 
the 
>> s t eer i ng 
>> wheel and fixed all problems I was haveing with this jeep I hope 
a ll 
>> t he 
>> electrical issues have been resolved . Thanks agi an f or all your 
hel p 
>> and 
>> your suppor t I woul d still like to trade thi s 08 jeep for a littl e 
>> peace of 
>> mind if they would ever o ffer 0% fi nancing on the 09 . I will never 
be 
>> wi t hout a Jeep Wrangler . 
>> 
>> 
>> 
>> 
> 
> 
> 
> 



From: ----
To : c ~ ys l e r . com 
Dat e : Mon Sep 21 1 7 : 47 : 11 EDT 2 00 9 
Subj ect : Re : Repl y to Chrys l er LLC (KMM663 4350I25261LOKM) 
My wi fe t a lke d t o the deal e r s h i p t oday about the s t a tus of our j eep 
and t he 
tech ni c i an was not t he r e but t he ser v i ce manager said t hey ha d 
ordered a new 
steering wheel that makes no sense to me that ' s what they d i d the 
l as t time 
t he s teering wheel is only a ye ar old t he r e has t o be anot he r proble m 
t hat 
t her e not cat chi ng t he t echni c i an i s supposed t o call us t omorrow I 
want to 
make sur e they have a facto r y r ep s i gn off on the r epair and r eassur e 
me I 
will not have a ny mor e i ssues wi t h t hi s s a me p r obl em I j ust c a nt 
i magi ne how 
a s t eering wheel can t a ke care of t he horn , cruise, t ire pressure 
i ndicator s 
and t he igni t ion not working properly . I need some help , I need 
someone to 
try t o r esolve these i ssues I a m g r owi ng tire d of ha v i ng the same 
problems 
t he r e has to be something someone c a n do . I f t he r e i s a f a ctor y 
defect or 
the wiring harness is to short I j ust want someone to fix it , is that 
to 
much t o as k I have been dealing wi t h t hese problems from t he s t art of 
our 
purc hase . I f the r e i s a n y thing you can do t o ma ke s ure we a r e 
completely 
sati sfi e d wi t h our Jeep i t would be g r eatl y appr eci ated . I want to 
t hank you 
for your time a nd I l ook forwa r d to hea ring from you . 
Aar o n McElra v y 

Orig i nal Message 
From: " cus t omerassis t" <cus t omerassis t@chrysler . com> 
To : 
Sent : Monday , Sept ember 21 , 2 009 3 : 25 PM 
Subj ect: Re : Reply t o Chrysler LLC (KMM663 4350I25261LOKM) 

; Dear -

> Thank you for t he upda t e . 
> 
> We will r e v i ew the f ile with your deal e r s h i p a nd p r o v i de a n y 
t echnical 
> ass i stance your deal e r may need to he l p t hem i n r esol v i ng t hi s 
problem. 
> 
> We appr eci a t e your l oyalty t o Jeep and t hanks agai n fo r your email. 
> Since r e ly, 
> 
> Chri s 
> Customer Service Representative 
> Chr ys l e r Customer Ass i stance Center 
> 
> For a ny futu r e communi c a t i ons r e lated to t hi s email, p l e a se r efer 
t o the 
> following informat ion : 
> REFERENCE NUMBER: 



> EMAIL CASE NUMBER : -
> REPLY LI NK : 
> http : //www . chrys l er . com/wccs/brand forms/us/repl y . jsp? 
trk I D=KMM6634350 I 25261LOKM& -
> 
> 
> Original Message Follows : 
> ------------------------
> I want ed t o make sur e t h i ngs d i d not get t wi s t ed I do not need 
> assistance 
> because I cannot afford r epairs I have extende d warranty that woul d 
> cover 
> items but they are the same items that I have had repaired 
p r evi ous l y 
> three 
> times under factory warranty , so they shoul d be covered under 
fac t ory 
> warranty . I did take it to my local dealer that I have been dealing 
with 
> for 
> several years . At f irst I was upset with the deal er but its not 
t he r e 
> f ault 
> I have a p r obl em t hat i s r eoccurring . I d i d t a ke it t o my deal e r a t 
> J & 

> K Mitchell in Casey , IL . (2 17) 932 - 2 166 on September 16th and I 
t hink 
> they 
> have been i n cont act with a fac t o r y r ep about t he e l ectrical 
issues . I 
> just 
> want to feel confident about the integrity of my J eep and have it 
> perform as 
> i t d i d f r om the facot r y . If you have any ques t i ons o r need to 
cont act 
> me I 
> can be reached a t ( 
> email . 
> 
> 
> 
> ----- Ori g i nal Message 

Thanks again for responding to my 

> From: " customerassist " <customerassist@chrysler . com> 
> To : " 
> Sent: Friday, Sept ember 18 , 2009 1 : 05 PM 
> Subject : Re : Repl y to Chrys l er LLC (KMM6629163I25261LOKM) 
> 
> 
>> Dear ­
>> 
>> Thank you fo r contacting the Chrys l er Customer Assistance Center . 
>> 
>> Our records show that you have conta cted us b y telephone on 
9/09/09 
> and 
>> we have addressed your concern . Did you make an a ppointment with 
your 
>> local Jeep dealer to perform a diagnosis and provided you with an 
>> estimate yet? I f so , p l ease r epl y back the deal e rship information 
and 
>> the person your working with in the serv i ce department . I will 
> cont act 
>> them to discuss this matter fur ther . I f I need to discuss this 
matte r 



>> wi th you i n mor e detail, p l ease r epl y to the lin k bel ow wi th a 
dayt ime 
>> tel ephone number where you can be reached. 
>> 
>> Or, you can speak directly with the service manager at your local 
Jeep 
>> deal e rship since your deal e r is empower e d t o d e t e rmine t he meri t s 
of 
> any 
>> goodwill policy consideration for repairs beyond the coverage of 
your 
>> manufact urer ' s warrant y . 
>> 
>> We have updat e d your f i l e t o r efl ect the l a t es t i n fo rma t i on you 
> provided 
>> in t he email message and t hanks again fo r your email . 
>> 
>> Sincerely, 
>> 
>> Chris 
>> Customer Ser v i ce Repr esentati ve 
>> Chrysler Cus t omer Assis t ance Cent er 
>> 
>> For any fu t u r e communications r e l a t e d t o thi s email, p l ease r efer 
t o 
> t he 
>> following informat ion : 
>> REFERENCE NUMBER : 
>> EMAI L CASE NUMBER : 
>> REPLY LI NK : 
>> h ttp : //www . chrys l er . com/wccs/brand fo r ms/us/ rep l y . jsp? 
t r k ID=KMM66291 63I25261LOKM& -
>> 
>> 
>> Original Message Follows : 
>> ------------------------
>> I am upset wi t h Chrysler for not responding t o my email about my 
>> problems 
>> wi th my 2008 Jeep wr angl e r I woul d have thought someone t r y i ng to 
> build 
>> a 
>> bette r company would a t l eas t g ive someone who bought a new 
vehicle 
> and 
>> have 
>> pur chased vehi c l es in t he pas t a littl e respect . I did call and 
t a lk 
> to 
>> customer ser v i ce Carissa agent cod e CA788 I fe l t like I was 
t al king t o 
>> someone t hat knew nothing a bout t he p r obl ems I a m having I had 
t a lke d 
> to 
>> 
>> someone about a year ago about my e l ect rical problems t hat had 
been 
>> r epai r e d 
>> t hree t imes be fore she had stated t hat if I had t hose problems 
again 
>> t hey 
>> would be covered under f actory warranty I was told b y Carissa they 
> would 
>> not 
>> cover i t I d o have e xte nde d warranty but that ' s not the point you 



> shoul d 
>> 
>>standby your warranty and your defects . This will make the 
fourth 
>> time we 
>> have had it in fo r the horn and wiring harness in the steering 
wheel 
>> before 
>> we had the ve h i c l e over 12 months it was i n the shop fo r over 30 
days 
>> and 
>> has been in t he shop for t he horn and elect rical problems t hree 
times 
>> p rio r 
>> I am taking i t in on Sep 15th to have i t looked at to make sure 
its 
> t he 
>> same 
>> p r obl ems i f it i s I am goi ng t o cont act the I llino i s Atto r ney 
Generals 
>> office and the Better Business bur eau unl ess I am compl etel y 
> sat isfied 
>> 
>> with the r esults I would like someone with autho rity t o l ook a t my 
> file 
>> and 
>> document a t ion on t he problems I have had wi t h my Jeep and cont act 
me 
>>per sonally . Thank you fo r your time and I l ook fo r war d t o hearing 
from 
>> 
>> 
>> 
>> Orig i nal Message 
>> From: " cus t omerassis t" <cus t omerassis t@chrysler . com> 
>> To : 
>> Sent : Monday, January 05 , 2009 2 : 03 PM 
>> Subject : Re : Reply to Chrysler LLC (KMM61 43230I25261LOKM) 
>> 
>> 
>>> Dearllllllllll 
>>> 
>>> Thank you for contacting the Chrysler Customer Assistance Center . 
>>> 
>>> I am glad t o hear t he dealer was able t o resolve your concerns . 
>> Pl ease 
>>> continue t o check our website t o see i f any new i nce nti ves a r e 
> offered 
>>> and we are g l ad that you will continue to be l oyal to Jeep . 
>>> 
>>> Thanks again fo r your email. 
>>> 
>>> Sincerely, 
>>> 
>>> Chris 
>>> Customer Service Representative 
>>> Ch r ys l e r Cus t omer Ass i s t ance Cente r 
>>> 
>>> For any futu r e communi cations r e l ated to this email, p l ease r efer 
t o 
>> the 
>>> followi ng i nfor mat · 
>>> REFERENCE NUMBER : 
>>> EMAI L CASE NUMBER : 



>>> REPLY LINK: 
>>> http://www.chrysler.com/wccs/brand_forms/us/reply.jsp? 
trk ID=KMM6143230I25261L0KM& 
>>> 
>>> 
>>> Original Message Follows: 
>>> -----------------------­
>>> 
>>> Comments: 
>>> I wanted to let you know my dealer took care of the mix up with 
the 
>>> steering 
>>> wheel and fixed all problems I was haveing with this jeep I hope 
all 
>>> the 
>>> electrical issues have been resolved. Thanks agian for all your 
help 
>>> and 
>>> your support I would still like to trade this 08 jeep for a 
little 
>>> peace of 
>>> mind if they would ever offer 0% financing on the 09. I will 
never be 
>>> without a Jeep Wrangler. 
>>> 
>>> 
>>> 
>>> 
>> 
>> 
>> 
>> 
> 
> 
> 
> 



From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Sat Jan 03 18 : 27 : 09 EST 2009 
Subject : Reply to Chrysler LLC (KMM6112192I25261LOKM) 
Repl y Comment s : 

I wanted to l et you know my dealer took care of the mix up wi th the 
s t eering 
wheel and fixed all problems I was haveing with this jeep I hope all 
the 
electrical issues have been resolved . Thanks agian for all your help 
and 
your support I would s till like t o trade t h i s 08 j eep fo r a little 
peace of 
mind i f they would ever offer 0% f inanc ing on the 09 . I will never be 
wi t hout a J eep Wrangler . 
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Chrysler LLC 

Customer Assistance Center 
P.O. Box 21-8004 
Auburn HJ.ls, MI 48321 

RE: 
O,u Clients: 
Vehicle: 
Date of Delivery: 

VIN: 
O~r Ftle No.: 

Dear Sir or Madam: 

---l 

2008 Jet 
Novem.b 

1J8GA5 -
Please be advised that this office represe·o· 

Chrvsler LLC pursuant to the Federal Magnuso1 
regard to tbe above-listed vehicle. Please direct al 

above. 

HAVING BEEN FORMALLY NOTII 
INSTRUCTED NOT TO CONTACT OUR C 
DIRECT ALL INQUIRIES TO THIS OFFIC 
WITH THIS DIRECTIVE, INJUNCTIVE RE 

IN ADDITION, YOU ARE HEREBY 

, There were numerous non-conformities v. 

numerous attempts to repair the vehicle have beer. 
both Federal and State law in connection with th, 
The primary non-conformities and violations incl 

1. Defective engine and/or electrical sysi 

inopen1hle volwne on radio, remote s 

inoperllhle horn chirp when using ren 

2. Defective steering as evidenced by grc 
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3. Defective body and/or trim as evidenced by repeated water leaks, inoperable driver's seat lever 

and repeated air leaks; 

4. Defective HVAC system as evidenced by inoperable heat blower and sticking of knob on def 

setting; and 

5. Any additional complaints actually made, whether contained on your company's invoices or 
otherwise. 

The non-conformities listed above constitute a substantial impairment of the use, value and safety 

of the subject vehicle. Accordingly, my clients have had enough! Because of the inordinate amount of 

repairs within the applicable warranty period, my clients have justifiably lost confidence in the vehicle. -

As I am sure you are aware, the "Shaken Faith" doctrine under the U .C.C. states: 

"For a majority of people the purchase of a new car is a major investment, rationalized by 

the peace of mind that flows from its dependabJity and safety. Once their faith is shaken, 
the vehicle loses not only its real value in their eyes, but becomes an instrument whose 

integrity is substantially impaired and whose operation is fraught with apprehension." 

Zabriskie Chevrolet, Inc. v. Smith 

Other courts have gone on lo state that the vehicle owner that was plagued by a series of annoying 

minor defects which were never repaired after a number of attempts, could revoke. See Durfee v. Rod 

Baxter Imports. 

Concerning the amount of grief a person need take with a vehicle, one court expressed the 

consumers lament in the following manner: 

There comes a time when enough is enough - when an automobile purchaser, after having 

to take his car into the shop for repairs an inordinate number of times and experiencing 
all of the attendant inconvenience, is entitled to say, "That's all," and revoke, 

notwithstanding tl,e seller's repeated good faith efforts to fix the car. Rester v. Morrow. 

My clients' repair history clearly shows there was a breach of the written warranty "based upon the 

generally accepted rule that an unsuccessful effort to remedy defects found to exist renders the warrantor 

liable; the buyer is not bound to allow him the opportunity or permit him to tinker with the 

article indefinitely in the hope that it may ultimately be made to comply with the warranty." 

Kure v. Chevrolet Motor Division, 581 P.2d 603, 608. 

Therefore, you are hereby notified that my clients are revoking acceptance of the vehicle and have 
directed us to demand the return of all funds paid towards this vehicle, the cancellation of the contracts, 

and compensation for damages. 

Please be advised that under U.C.C. § 2-711(3) my clie~ts have a security int~rest in the car for 
return of th.e total amount above, plus expenses in handling and inspecting the car. Until you pay this 

. amount, my clients will hold the car and use it to the extent necessary to preserve it, to protect its security 

interest, and to minimize your damages. Moreover, my clients need return of the monies listed above 

before substitute goods can be acquired. In addition, any attempt by you or your agents to repossess the 

car will ·be wrongful and will subject you to liability for ;onversion and for wrongful repossession under 

U.C.C. §§ 9-503 and 9-507 as well as other applicable Indiana Consumer Fraud remedies. 
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lf the seller [or, if applicable the assignee, or anv creditor subjed to the FTC Holder Rule] has 
filed a financing statement covedng the goods, I demand, ptusuant to U .C.C. § 9-404, that you file a 
termination statement within ten days to tenninate your security interE!st and forward a copy to this of&ce. 
Since my clients have revoked acceptance, there is no outstanding secured obligation. If you do not file a 
termination statement with.in ten days and cooperate in removing tbe lien, you will be liable under U.C.C. 
§ 9-404(1) in the amount of $100.00 plus any loss caused my client by your failure. 

To avoid any further litigation, my client merely requests a full refund for the defective product, 
which includes the contract price, plus all sales tax, document fees, tinamce interest, satisfaction of all 
Liens, the costs of any aJJed optional equipment, any out pocket repair expenses, the unexpended portion 
of any registration and plates, plus payment of attorneys' fees. In retum, my client will waive any 
incidental and consequential damages for aggravation and inconveniem~e at this point. Please note that 
our attorneys' fees are minim.al at this stage and we would prefer to resolve this matter without the need 
for any more time spent on our part or on the part of your attorneys. Think of the time, money and effort 
both sides would save with a quick resolution of th.is claim. 

Accordingly, if you wisb to resolve th.is matter amicably, please feel free to contact my office 
within fourteen (14) days. If the matter bas not been resolved within that time, we will file a formal claim. 

S:~~erely, (_/] ~, 

~Bradley 
Attorney at Law 
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I.ADDI 
ADVERTENCIA 

ALTO RIESGO DE 
VOLCAMIENTO 

, E\ITE , A IOBRAS ABRUPTAS Y VfLOCIDAD EXCESIVA. 
, U E SIE PRE El CINTURON DE SEGURIDAD~ 

. IP. RA AYOR fNFORMACION VER MANUAL DEL PROPIETARIO. 

OlJ ss371Q09AA 












