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CHRYSLER 
04/24/2015 

Dear 

RE: 2014/Jeep/Grand Cherokee 
1C4RJFCT6Ecllllllllllllll 

This is in response to our recent communications regarding the above Subject Vehicle. 

After a careful review of the documents currently in the file we are unable to conclude that 
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the 
Subject Vehicle. 

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction 
is willing to offer to settle your claim for the following: 

Chrysler will reimburse you $1,500.00. In exchange, you will retain the vehicle and its loan obligation and 
release Chrysler Group LLC and its dealers from any additional claims in this matter. 

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler's 
obligations, if any, under applicable State and Federal laws. That we are making this offer should 
not be construed as an admission of liability on the part of Chrysler Group LLC. 

Please review our offer and advise Oscar Cantu at 1-888-542-7239 ext. 2146 of your decision as 
soon as possible, as this offer will remain valid for ten (10) days, after which we will assume you 
have rejected our offer and our file will be closed. 

Mike McDowell 
Customer Relations/Warranty Manager 
Califomia Business Center 

Chrysler Group LLC 
7700 Irvine Center Drive, 4th Floor 
!Nine. CAUSA92618-2924 



RELEASE AGREEMENT 

In sole consideration of the tender of good and negotiable funds in the amount of one thousand, 
five hundred dollars ($1,500.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 
2009 Order (I) Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all 
Liens, Claims, Interests and Enc~ .. (In re Old Carco UC, flkla Chrysler UC, et al., 
Banlcr. SONY, No. 09-50002) l,~ elease and discharge Chrysler Group LLC, Old Carco 
LLC. and Chrysler LLC. and any other named Chrysler debtor, their representatives, employees, agents, 
directors, members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, 
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well 
as Autowest Chrysler Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and 
unknown claims, damages, costs, attorneys' fees, expenses, loss of services, pers~ uries and 
property damage related to the 2014 Jeep Grand Cherokee, VIN: lC4RJFCT6EC- ("Subject 
Vehicle") through and including the execution date of this release. This Release shall not limit or modify 
the terms of any warranty or service contract applicable to the Subject Vehicle. 

I, gree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6Ecallllll 
is not a "lemon" and does not qualify as a "lemon" under the Song-Beverly Consumer Warranty Act or 
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the 
Subject Vehicle. 

I agree to indemnify and hold the above parties harmless from all further claims, costs or 
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will 
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the 
consideration listed above as full satisfaction of any and all claims as set forth herein. 

I further agree that the amounts of any payments made pursuant to this agreement shall remain 
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on 
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by 
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I 
experienced with the vehicle pursuant to California Civil Code Section 1793.26. 

This is a full and final release applying to all unknown and unanticipated damages arising out of 
any act, omission or occurrence up to and including the execution date of this release, whether known or 
unknown, and L the undersigned, waive all right or benefits which the undersigned now have or in the 
future may have under the terms of 1542 of the Civil Code of California which said section reads as 
follows: 

"A general release does not extend to the claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known by him must have materially 
affected his settlement with the debtor." 

This release reflects the final agreement between the parties and is intended to replace any prior 
Release relating to claims described herein. Any prior agreement and/or release relating to the claims 
described herein is/are voided and unenforceable. 

I fully understand and freely sign this release . 

. ·-i. 2.0} s-



PE15‐021 

FLAT CHRYSLER  

10‐22‐2015 

 ENCLOSURE 4 

FinalBackup 

 



Mr. Richard Thorton, Head of Operations 
Chrysler Group LLC 
CIMS 423-04-02 
800 Chrysler Drive 
Auburn Hills, Ml 48326 

DearMr.-

I am writing you to express my concern with the Forward Collision Mitigation warning system 
on my recently purchased 2014 Jeep Grand Cherokee (VlN 1C4RJFCG4EC-. I had a 
near collision with the vehicle on 11/18/2014 with no warning from the system. Furthermore, 
there have been other situations with no warning; for example, when l have been abruptly cut-off 
by another vehicle and had to slam on my breaks at the last second to avoid a front-end collision. 
I have the U-Connect "Safety and Driving Assistance" screen set to "far". 

I have taken the vehicle back to my dealer's service department (New Smyrna Chrysler, Jeep, 
Dodge: 1300 N Dixie Freeway, New Smyrna Beach, FL 32168) who claimed the system was 
working but never actually physically tested it. 

I have also contacted the Jeep LLC Customer Service Center three times (Case 
with their only response being "the dealer said it was working". I was also told to sen a wntten 
complaint to the NHTSA if I was not satisfied. But before I do that, I wanted to express my 
concern to you. 

The Jeep's safety features were one of the primary reasons I purchased the vehicle and now feel 
less safe without that warning capability. 

1 am requesting that you have this situation investigated further and have the system brought into 
a fully operational condition. 

Sincerely, 
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COMMONWEALTH of VIRGINIA 
Office of tl,e Attorney General 

Mark R. Herring 
AUomcy Gcne,al 

December 16, 2014 

Office of the President 
Chrysler, LLC * 
Ctistomer Relations Support 
P.O. Box 21-8004 
Auburn Hills, MI 48321-8004 

Re: M 

Dear Sir or Madam: 

S Chrysler, LLC * 

900 East Mnm Sm::e1 
Richmond, Virginia '.!3219 

804-786-2071 
FAX 804-225-4378 

Enclosed is a copy of a complaint that has been filed with the Virginia Attorney General's Office regarding your 
company. This matter has been referred to the Dispute Resolution and Investigations Unit. Our unit utilizes 
neutral dispute resolution services such as facilitation, concili.ation. mediation andior arbitration at no cost to the 
parti.:ipants. Through our services, consumer disputes can be resolved quickly aud amicably without the time 
and expense of litigation. Participation in this process is voluntary and has resulted in the satisfactory resolution 
of approximately 80% ofrt!ferred complaints. 

Please review this complaint carefully and, if you would like to respond, please do so in writing within ten ( l 0) 
business days ftom the date of this letter. All responses are shared with the consumer. lam available to answer 
any questions you may have about the process. 

This Office will retain the complaint form and copies of all official correspondence regarding the complaint in 
accordance with the applicable state retention schedule. Under the Virginia Freedom of Infonnation Act, please 
be advised that these materials will be available to the public for review, upon request. 

I mi1y be contacted at (804) 786-1244 or (800) 552-9963. ~xtension 61244 within Virginia. My email nddres!. is 
ebishop@oag.state.va.us. The fax numbe1· is (804) 225-4378. 

Sincerely, 
• 

~~.6..l~ 
Erin B. Bishop 
Dispute Resolution Specialist 
Dispute Resolution and Investigations Unit 

Enclosure 

cc: M1 

DEC 2 3 2014 

)" .. . ... . . ,-: 



~ 
'"-\ Id -/a'l 'f 

VIRGINIA DEPARTMENT OF AGRICULTURE ANO CONSUMER SERVICES_ OFRCE OF CONSUMER·~ c E, v E o 
OFROAL CONSUMER COMPLAINT FORM 

Mr Mrs. Ms. 
r------'D::..;:;E.-:· _,f'-"--'~ 4 

Mid. Initial (:, _ 

r.n r::m11=!:- ::io~ · -.. ,.~ 1 S P,.,.,r.r.,...._ 
Apt or suite nu'riiber · '" • E \J TI01•J Malling address 

City Country, If not U.S. 

), SECTION 2 - Name of Company Against Which You Are Complaining 
Full name of company 

Mailin1 address (") 

v.O. 
Office or suite number 

\~ .\\s 
State Zip code 

fV(f_ lt\ ~~ 7--
Country, if not U.S. 

Company's Internet address (URL) 

Telephone number, Ind. area code 

. ~ - Ct\1AO 
Fax number. Including area code 

( ) 
Other contact number, Including area code 

( ) 

~ SECTION 3 - Complaint Information 
Type of roduct, Item, or s~ice involved (For motor vehicles, please specify if automobile, boat, motorcycle, etc.) 

Manufacturer, make o r brand -::s: 
ModelC;T~f 

Serf al number, Vehicle Identification Number (VIN) 

Date of purchase or lease J\A.<1 ~ \~ Was this a new or used item 7 

Did you sign a contract If yes, please indicate the follow Ing starting date: 

or a lease? Yes [ J or No I Expiration date: 

Totalamountpaid\v\? lP"Z\ Zit? Total amount In dispute 

\v\ lJ>-Z, I . ""1- (Cl 

How was payment made? (cash, credft card, c.hm) 

(\.u....v 
Did you buy an ~nded service If yes, name of company responsible for extended .service conlT3ct or extended warranty 
contract? Yes I ) or No D(J 

FJI! automobile complafn\5. indicate type of repairs or services performed (Air ronditioner, brakes, oil change, transmission, etc.) + 1 ~ ~ 
~ ~r<:. .0Q. ~u,\. \.(J \(.. t~-:J-0 ~,k \.NC. '-Iv-.,......._~~\< o\ ,J.v< •""o,\wlt. o,H·-. kJ k h.,t (('lt'""j . l'i D-( 

Before any work was performed, did you ask for and receive a written copy of the cost estimate? Yes I ) or No I)() ~: I cJ, 

Did you authorize any changes to the orlglnal estimate? Yes I 1 or No[~ If yes, provide detalls on the next page 

Were the completed repaln. different from what you had authofited? Yes l l or No l::,t] lf yes, provide details on the neJCt page 

~ SECTION 4-Resolution Attempts You Have Made 
Have you contacted the company? If yes, name of person most recently contacted) Their phone number, Incl. area code 

~) 1lA"l.,-4:.L{11 {~f- v\ O ul,10) Yes ht} or No I } .1,\ bn ~ \u..+ l\C.1'-c.. , 1.( " 

What resolution are you seeking? 

J. \NOW.~ \ \\e-c.- ~ ~ m1 ~ \ou le. . 
Ust any other organizations you have contacted (I.e., other consumer protection offices, Better Business Bureau, etc.) 

Do you have an attorney in this case? 
Yes! 1 orNol'iJ. 

If yes, name of your attorney Attorney's num 

Has your romplafnt been heard or Is ft scheduled to be heard In court? Yes I J or No [,q If yes, where and when? 

\!l ~ fn) 
DEC - 3 2014 t!I1 



> SECTION 5-Full Description of Complaint - Use adlfrtional sheets if necessary 

- ,.............~-----G-'-oB~Q.,.('1)- 1 e~-l-uvu\ 
\o~ ~\.A-

( Use additional sheets if necessary) CCJI'\- · 

> SECTION 7 - Dlsdalmers and Affidavits 

• The information requested on this form and on any 
subsequent reqµests for additional information is subject to 
the Virginia Government Data Collection and Dissemination 
Practices Act, Va. Code Section 2.2-3800 et seq. 

• All information provided to this Office is available for public 
Inspection under the Virginia Freedom of Information Act, 
Va. Code Section 2.2-3700 et seq., except In the case of 
ongoing Investigations. dosed complaints will be retained 
for three years after closure and then destro ed. 

• By signing this form, you authorize the Office of Consumer 
Affairs and any other local, state or federal agencies to which 
we may refer your case, to evaluate your complaint, to 
contact you and to take whatever lawful actions are deemed 
appropriate in your case. 

• By signing this form, you certify that the statements made 
herein or on any attached documentation are true and 
complete to the best of your knowledge, Information and 
belief. 

Date 
(Revised JUN 2011) 

Mall to Office of Consumer Affairs, PO Box 1163, Richmond, VA 23218 or fax to (804} 225-2666 



};> SECTION 5- Full Description of Complaint - Use additional sheets if necessary 

( Use additional sheets if necessary ) 

)> SECTION 7 - Dlsdaimers and Affidavits 

• The information requested on this form and on any 
subsequent requests for additional Information is subject to 
the Virginia Government Data Collection and Dissemination 
Practices Act, Va. Code Section 2.2-3800 et seq. 

• All information provided to this Office is available for public 
inspection under the Virginia Freedom of Information Act, 
Va. Code Section 2.2-3700 et seq., except in the case of 
ongoing investigations. Closed complaints will be retained 
for three years after dosure and then destroyed. 

• By signing this form, you authorize the Office of Consumer 
Affairs and any other local, state or federal agencies to which 
we may refer your case, to evaluate your complaint, to 
contact you and to take whatever lawful actions are deemed 
appropriate In your case. 

• By signing tflls form, you certify that the statements made 
herein or on any attached documentation are true and 
complete to the best of your knowledge, information and 
belief. 

Date 
(Revised JUN 2011) 

Mail to Office of Consumer Affairs, PO Box 1163, Richmond, VA 23218 or fax to (804) 225-2666 
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From:  m

To:  customerassist@chrysler.com

Date:  Sat Jan 17 13:05:19 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Forward Collision Alert  

                Comments: 

                --------- 

Can anyone give me a thorough definitive step by step understanding on the 

exact way this feature was designed to operate. We have been given several 

different explanations mostly wrong and have tried several different 

scenarios and still don't fully understand it. It only seems to work with 

adaptive speed control on. We called the dealer service manager and he 

never returned our call.  

It's not like I'm illiterate, I have a very high 

IQ and have had this feature on a new Subaru and It worked fantastic. If I 

understand this one, it is either not working or is worthless but I want to 

make sure which it is! 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Tue Jan 20 14:03:55 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

:

Thank you for contacting the Jeep Customer Assistance Center.

Below is a detailed description of the operation of the Forward Collision Warning (FCW) system in

your vehicle per your request. For details on how to operate and maintain your vehicle, please

refer to the vehicle owner's manual. You may view manuals online at:

http://www.jeep.com/en/owners/manuals/

The Forward Facing Camera (FFC) module is a stand-alone monocular camera that captures and

processes video images. The camera will perform the following functions on this model:

?Automatic High Beam Control (AHBC) - Based on ambient situations, the AHBC feature will

control the vehicle high-beam headlights automatically, relieving the driver of the manual operation

of the high beam headlights. The AHBC feature automatically turns off the high beams when there

is oncoming traffic, preceding traffic, presence of a village, high ambient lighting due to a town or

twilight/dusk, when the vehicle driving speed too low, delay and fog.

?Object detection for supporting data fusion (ACC+) - The camera provides additional object, lane

and environmental conditions for data fusion. The FFC will also perform redundancy checks with

the ACC radar to verify accurate detection.

?Lane Departure Warning (LDW+) - LDW+ utilizes camera-based machine vision sensor to detect

and measure vehicle position within lane boundaries (when enabled). The system can be turned

on or off with a single hard button on the Auxiliary Switch Bank Module (ASBM). The driver can

configure the torque feedback amount and warning zone start point through the personalization

settings in the radio. Three settings for each are provided.

?Forward Collision Warning Plus (FCW+) - The FFC in conjunction with the radar sensor is used

to detect whether the vehicle is approaching another vehicle or large obstacle in its path too

rapidly and will warn/assist the driver in avoiding/mitigating the incident (when enabled). The driver

has the ability to adjust the sensitivity and turn brake support on or off in the radio.

The Forward Facing Camera (FFC) module is powered by a fused battery feed from the Power

Distribution Center (PDC) so that it is only active when ignition is set to the run position.

Adaptive Cruise Control Plus and Forward Collision Warning Plus (ACC+/FCW+) - The FFC

reports to the Adaptive Cruise Control (ACC) module to create the enhanced ACC+ as well as the

FCW+ operation. These components share a private CAN C bus where data from the FFC is sent

to the ACC module for data fusion.

Lane Departure Warning Plus (LDW+) - The LDW+ feature uses the FFC module to identify visible

lane markings and to track lane boundaries. The FFC module requests haptic responses from the

Electric Power Steering (EPS) system when required.

ADAPTIVE SPEED CONTROL

?Utilizes Radar and camera sensors to identify vehicles in forward path and maintains a selectable

distance between the vehicle and the one in front of it;



?ACC with stop and go has full functionality between 0 and 100 mph;

?After ACC with stop and go brings the vehicle to a stop, the driver must indicate the intention to

resume by either pressing the resume button or tapping the accelerator pedal;

?Driver can select one of four following distances depending on driver preference.

The optional ACC Plus (ACC +) system (also known as ACC Stop and Go) has functionality

beyond that of Normal Cruise Control and Adaptive Cruise Control. This system has the

functionality of the cruise control system of maintaining a driver defined Set Speed without the

driver needing to press the throttle. This system also has the functionality of the regular ACC

system of increasing and decreasing the vehicle speed based on target vehicles moving slower

than the ACC Set Speed. Beyond the functionality of the regular ACC system, this system offers a

larger operational speed range, which constitutes of speeds from 0 mph to a configurable upper

bound. If a target vehicle comes to a standstill, the ACC+ system will also bring the ACC+ host

vehicle to a stop, and will keep the vehicle at a standstill for an undetermined period of time by first

applying the brakes, and after the brakes time-out, cancelling the ACC+ system and applying the

Electronic Park Brake (EPB). The ACC with stop and go system will also incorporate Forward

Collision Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to

maintain selected vehicle speed and distance, preventing overheating of brakes.

The ACC sensor, the FFC, the ABM, the IC, the EVIC, the PCM and the SCCM each contain a

microcontroller and programming that allow them to communicate with each other using the

Controller Area Network (CAN) data bus. This method of communication is used by the ACC

module to provide inputs to the ABS module, the EVIC and the PCM. This is also is used by the

ABS module to provide inputs to the PCM, by the SCCM to relay the status of the speed control

switches to the PCM and by the PCM for control of the indicators in the IC and the indications in

the EVIC.

The ACC with stop and go system used also incorporates grade braking and Forward Collision

Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to maintain

selected vehicle speed and distance, preventing overheating of brakes.

The optional equipment ACC+ system includes the following major components, which are

described in further detail elsewhere in this service information:

?Adaptive Speed Control Module - An Adaptive Cruise Control (ACC) module (also known as the

Adaptive Cruise Control/ACC sensor or radar sensor or module) is located on a bracket secured

near the center of the underside of the front bumper support member of the Front End Module

(FEM) behind the front fascia.

?Antilock Brake System Module - An Antilock Brake System Module (ABS) is located on the

antilock brake Hydraulic Control Unit (HCU) in the engine compartment.

?Brake Lamp Switch - The brake (also known as stop) lamp switch is located on the brake pedal

support bracket under the driver side of the instrument panel.

?Instrument Cluster - A CRUISE indicator is located in the fixed segment display of the Instrument

Cluster (IC) that provides an indication to the vehicle operator when the speed control system is

turned ON.

?Electronic Vehicle Information Center - The Electronic Vehicle Information Center (EVIC) is

located in the Instrument Cluster (IC) and provides an interface to the vehicle operator for setting



the adaptive speed control customer preferences as well as a display of the adaptive speed

control and Forward Collision Warning (FCW) system status messages.

?Forward Facing Camera - The Forward Facing Camera (FFC) is located inside the Combined

Rear View Mirror Module (CRVMM) housing assembly. The FFC provides input for data fusion

purposes allowing the ACC sensor radar data to be redundancy checked.

?Powertrain Control Module - The Powertrain Control Module (PCM) located in the right front

corner of the engine compartment contains the software and hardware that monitors all of the

speed control system inputs and controls all of the speed control system outputs.

?Speed Control Switches - A speed control switch pod containing eight momentary switch push

buttons (five standard cruise push buttons and three ACC push buttons) is located in the right

horizontal spoke of the steering wheel.

?Steering Column Control Module - The Steering Column Control Module (SCCM) is located at

the top of the steering column just below the steering wheel.

?Wheel Speed Sensors - A wheel speed sensor is located on the knuckle of each front and rear

wheel.

The ACC module is a stand-alone forward facing radar module. It is mounted to the vehicle

structure, outside the cabin, in a manner allowing for an unobstructed view. The ACC module can

operate as a stand-alone Electronic Control Unit (ECU) or can also be used in conjunction with

additional forward ranging and object detection sensors in order to provide many driver assistance

systems features.

The ACC module is located on a bracket secured on the passenger right underside of the front

bumper support behind the front fascia. The stamped steel ACC module mounting bracket is

secured by two screws to a bracket on the bumper support member. The ACC Module consists of

a radar sensor, a sensor-integrated ECU with CAN interface, and software for radar measurement,

object tracking and longitudinal control.

The ACC module and radar sensor communicates with other vehicle ECUs via both public and

private bus networks to provide the following features sets:

?Standard Cruise Control

?Adaptive Cruise Control (ACC)

?Enhanced Adaptive Cruise Control (ACC+)

?Adaptive Cruise Control with Stop and Go (ACC+)

?Forward Collision Warning (FCW)

?FCW with Collision Mitigation (FCW+)

?Full Speed Range Forward Collision Mitigation (FSRFCW+)

?Advanced Brake Assist (ABA)

The microcontroller within the Adaptive Cruise Control (ACC) module contains the logic circuits

and controls many of the features of the adaptive speed control system. The ACC module

receives battery voltage on a fused ignition switch output (run) circuit and is grounded at all times

through a hard wired remote ground point. These connections allow the ACC module to operate

only when the ignition switch is in the ON position. Likewise, the ACC module sleeps whenever

the ignition switch is in any position except RUN.



The ACC module is also a Radio Detection And Ranging (RADAR) transceiver. The ACC module

transmits electromagnetic signal bursts at an operating frequency of 77 gigahertz. Those signal

bursts are scattered by any objects they strike within the 40 degree field of view of the transceiver,

which changes the strength and frequency of the signal. The ACC module antenna receives and

interprets the returned signals to detect any objects in the path of the vehicle as well as their

speed and direction.

The ACC module receives electronic speed control switch status message inputs from the

microcontroller integral to the Steering Column Control Module (SCCM) over the Controller Area

Network (CAN) data bus. The module also monitors electronic message inputs from the

Powertrain Control Module (PCM), the Antilock Brake System (ABS) Module and the Transmission

Control Module (TCM).

The ACC module logic processes all of those inputs, then provides the appropriate electronic

message outputs over the CAN data bus to the PCM, the TCM and the ABS to control and

maintain the separation setting selected by the vehicle operator between the vehicle and any

preceding vehicles. The ACC module also provides electronic message outputs to the Instrument

Panel Cluster (IPC) and the Electronic Vehicle Information Center (EVIC) to invoke the Forward

Collision Warning (FCW) features.

The module also contains an electronic ambient temperature module and a heating element.

When appropriate ambient temperatures are sensed, the heating element is energized by the ACC

module control circuitry to keep the module lens or radar dome clear of ice and snow

accumulations that might otherwise blind the module to proper reception of returned signals.

For those models equipped with the Forward Facing Camera (FFC), the camera provides

additional object and environmental information to the radar to support its decision making. If the

two readings between the FFC and the ACC radar are not completely identical, the system will

become disabled. When the ACC system is paired with the FFC option, this is known as the ACC+

system.

Thanks again for your email.

Sincerely, 

Tony  

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8979880V80635L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Forward Collision Alert



Comments:

Can anyone give me a thorough definitive step by step understanding on the

 exact way this feature was designed to operate. We have been given several

 different explanations mostly wrong and have tried several different

 scenarios and still don't fully understand it. It only seems to work with

 adaptive speed control on. We called the dealer service manager and he

 never returned our call. It's not like I'm illiterate, I have a very high

 IQ and have had this feature on a new Subaru and It worked fantastic. If I

 understand this one, it is either not working or is worthless but I want to

 make sure which it is!

 

VIN:

       FC

Mileage:

       800

Servicing Dealer:

       Jim Click

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Marana

State:

       AZ

Zip:

       

Email:

       

Work Phone:

       



From:  b

To:  customerassist@chrysler.com

Date:  Wed Feb 18 16:13:09 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8979880V80635L0KM)

Reply Comments: 

          --------------- 

Thanks very much for the info. I'm confused about several things, first it 

is almost impossible to get the forward collision alert to function even 

set to far. I have come within less than a car length of a large vehicle at 

speed and not gotten a warning, I have had the warning at slower speeds 

when the vehicle in front is stopped at a stop sign but never while moving 

in traffic. Second the lane departure warning has never functioned and I 

don't see a thing on the u-connect nor any button on the dash about setting 

it! The problem here is that the dealer sales and service manager don't 

have a clue how any of this works and gave us a lot of misinformation. we 

have had these functions on a Subaru Outback and are aware of how they 

should work and were not seeing it here.



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Thu Feb 19 07:48:37 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8979880V80635L0KM)

Dear 

Thank you for contacting the Jeep® Customer Assistance Center.

I regret the problem you have experienced and appreciate the time and effort you took to bring this

matter to our attention. 

Unfortunately, we are unable to diagnose your vehicle via email. If you have been unsatisfied with

your servicing dealership, we recommend contacting a different authorized dealership to arrange

an appointment for a second opinion. 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should the dealer require technical assistance

on the operation of the referenced items they may contact our Technical Operations Resource

Group (STAR) or contact their regional Business Center.

Finding another dealer is simple;

You can find a dealership by visiting our Jeep brand website at Jeep® -  http://www.jeep.com

Thank you again for your email.

Sincerely, 

Tony  

Customer Service Representative

FCA US Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9025975V50117L0KM&

Original Message Follows:

------------------------

Comments:

Thanks very much for the info. I'm confused about several things, first it

 is almost impossible to get the forward collision alert to function even

 set to far. I have come within less than a car length of a large vehicle at

 speed and not gotten a warning, I have had the warning at slower speeds

 when the vehicle in front is stopped at a stop sign but never while moving

 in traffic. Second the lane departure warning has never functioned and I

 don't see a thing on the u-connect nor any button on the dash about setting

 it! The problem here is that the dealer sales and service manager don't

 have a clue how any of this works and gave us a lot of misinformation. we

 have had these functions on a Subaru Outback and are aware of how they

 should work and were not seeing it here.
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----·--··-·------------------------------------~---

Susalla Jay (FCA) 

From: 
Sent: 
To: 
Subject: 

Tarnosky-Dietrich Tina (FCA) 
Friday, January 30, 2015 4:37 PM 
Susalla Jay {FCA) 
FW: New Case 1-28-15 

Please attach to CAIR - sending you the rest of the file via the scanner . 

. ·----··-·····--·--······--··--·--·-··--·----- ---···------···-·---····---····----------·----··---··-------------··----·------·--·---···-··------

To:' 
1-28-15 

Ms.~ 

After a careful review of the documents currently in the file, including the inspection by our Technical Advisor 1/30, we 
are unable to conclude that FCA has the responsibility to accommodate Ms. request for repurchase of the 
Subject Vehicle at this time. 

Thank you for the opportunity to review this matter with you. 

Sincerely, 

TI.VI.a ~bic,I, 

CA "Sustv.us Ctll\ttr 

c«st:o"'"-Cr RtU.twl'I.S spectaLtst 
.J-+J-tS0-51.4 0 P~O~ 

.J-i)-+SO-Si.5r FAA 

From: 
Sent: I - I - 1,; f • ,,.. f .. I - • 

To: Tarnosky-Dietrich Tina (FCA) 
Subject: New case, .... 1-28-15 

.; e w .of'. narys 
:New :Motor1.1efi.icfe <Boara 
1507 21st Street, Suite 330 

Sacramento, Of 95811 
emai{-.ifJrassi119er@nmv6.ca.fJ.<!3! 
(f/i.one 916-323-7205 

'Fa:( - 916-323-1631 

TI-IE INFORMATION CONTA[NED IN TH1S E-MAIL MESSAGE 

1 



IS PRIVILEGED AND CONFIDENTIAL ANYONE WHO RECEIVES 
'11-!IS E-MAIL IN ERROR, SHOULD NO'TIFY THE SENDER BY 
TELEPHONE AND/OR REPLY MESSAGE IMMEDIATELY AND 
DESTROY THE ORIGINAL MESSAGE IN HIS OR HER POSSESSION. 
THANK-YOU. 

2 



Customer Ninber. 3- lnvoiee No: 

·ACCOUNTING• 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 

AF'PLEVALLEY,~ -
Home: --..--iius: Cell: 

: e,na11 I 
COLOR YEAR 

BRIGHTWHI 14 JEEP GRANO CHEROKEE 

1202 AUTO CENTER DR. 
(ONTARIO AUTO CENTERl 

ONTARIO. CALIFORNIA 91761 
(909) 390-9898 

CAD U83!1H552 ARD ue,6'8111 
SERVIC!; b.n\/1$0R: 172 CARL MILLS 

VIN LICENSE MILEAGE INI OUT 

1C4RJFCTXEcialllli 358 3S8 

TAG 

T563 
DEL DAT£ PROO.DI\TE WARR. EXP. PROr.tSED PONO. ~TE PAYMENT INV. DATE 

27SEP13 11:00 030CT13 CASH 
R,OOPENED READY OPTIONS: STK:14121~ 

17:02 020CT13 16:14 030CT13 

..UCJIQN QPCOQE JECH IYPi MtBI CQSJ SAL! COMP YU 
A RUNNlNG BOARDS AND CHROME DEFLECTOR TO BE INSTALLED PER DUE 

61LL ... PARTS IN 
S10 INSTALL RUN~gf 80~0\~ P\'},8UE ~ 

1 82212046 7329 
DEFLECTOR-AIR 

1 82212129AB STEP 

23784 
10700 

KIT-TU8ULAR SIDE 43200 snoo 

0 107.00 

0 571.00 
.... VERSION 1 (EMP# 159.030CT13 14:32>: 3S8 S[.)E STEPS 2.00 INSTALL 
.... Sloe STEPS 

B l!NTERPRJS! RENTAL CA~J!!> RENTALS WITHOUT P.O.'S NO EXCEPTIONS} 
RENTAl ENlERPRlif 'Wa~l 8~ l"f.:ENTA~ WITHOUT Pdo:s NO EXCEPllONS) 

0 0 TPARTS 
0 0 TLABOR 

C CUSTOMER STATES CROME BUG DEFLECTOR .. ?? 
23-100 INSTALL BUG GUAROIJAS

0
PER DUE BILL. S94 

159 .00 . 1[50 1450 6 
.... VERSION 1 (EMP# 159.030CT13 13:49t: 358 DeFLECTOR 0.50 INSTALL 
,..,DEFLECTOR 

DATE START 

10-03-13 13:49 
13:49 
15:00 

FINISH 
13:49 
14:32 
15:00 

DURATION 
0.00 
0.71 
0.00 

TYPE 

w 
w 
w 

TECH 
159 
159 
99 

LINE(S) 

C 
A 
B 

CHG 

T SALE 
29730 

0 
0 

COST 
7250 

0 

CONTROL ACCOUNT 
46500 
29910 

SALE 
68400 
98130 

COST 
50525 ........ ... " ... 

COST, SALE. & COMP TOTALS 57775 98130 0 

NO VEHICLES RELEASED DISCRIPTION 
AFTER CLOSING HOURS 

··••"'W"i7:'.l1in'.. • ~ LMIOR N.40UNT . .. 
NOTICE: PAA'TS AMOUNT 

llitCLU HOT PICK1iPUP wm«NlWODl''W'S-REP~ - GIi$. OIL, LUISI! 
AR£ C:OUlll.fflD WU H IUIJICT TO A STCMGI! FU, 

SUlll£T AMOUNT 
SEIMCE DEPAR'JIENT HOURS _ ,ui-tt $ I ..,,..o,.,110.-roP1 ... l'E 

MSC. QiARGU MONOIIV THROUGH FRIDAY 
'-ALCHARGI$ 7:00 AM. TO MIDNIGHT I.MOR CHAROU Aft! 5 

SATURDAYS & SUNDAYS l't.AT Ml! MOOR. OISCJEXTENO. WAAAAHTY 
8:00 A.M. TO 4:00 P.M .• BY APPT. ONLY I •~~ lllltiCt a,,d Ml ~ cl IN.IV SIUSTAX 

SERVICE CASHIER HOURS 
lddlllollll Ot' wanntv work pe,foimed ,r,d/r,, 

- In fie = allmald :.1::.., I *' PLEASE PAY 
MONDAY THROUGH FRIDAY ~~ • al~ as lll'4f1I THISAMOUNT 

7:00 AM. TO Mlet.lGHT ~of • 

SAT\JRDAYS & SUNDAYS ----UlO AM. TO 4,00 P.M., BY APPT. ONl. Y IV 

....... ______ , .,, ... ,,..,~\,~., .••. ,, .. ). . ',, ········'> ~,, ,,, ' "" ··- ' 

030CT13 

NET TOTAL 

237.84 
107.00 

577.00 

0.00 

59.46 

CONTROL 

237.84 
107.00 

577.00 

0.00 

59.46 

Warrantv Conv 
TOTALS 

r 

0.00 



CUstotner Number: 3 

·ACCOUNTING• 

DUPLICATE 1 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 

APPLE..-== 
Home: Bu•: 
Emall· 

Cell: . 
COWR Tl:Al'I ,.. 

BRIGHTWHI 14 JEEP GRAND CHEROKEE 

1202 AUTO CENTER DR. 
(ONTARIO AUTO CENTER) 

ONTARIO, CAUFORNIA 91761 
(909) 390-9898 

CM> 111135"!52 ARD IA~Jee885 
~;:::~"ii:;: -.:-i-· ------ic. 172 CARL MILLS 

VIN LICENSE MILEAGE IN/ OUT 

1C4RJFCTXEcalllll 11637 11640 

TAG 

T365 
DEL DATE PROO. DATE WARR.EXP. PROMISEO PONO. RATE PAYMENT !NV. DATE 

27SEP13 16:00 06FEB14 CASH 
R.O. OP!NED READY OPTIONS: STK,14J2111 

09:32 04FE814 09:40 08FE814 

SECTION gecope ]lCH me S/HBI COST $ALE CQMP USJ 
A TIRE PRESSURE CHEC~IN COMPLIANCE WITHTHE CARB(CAl.tFORNIA AIR 

RESOURCES BOARD RULE SERVICE PROVIDERS MUST CH!CK AND INFLATE 
flRES TO THE PROP R PSI. 

06FEB14 

HU TOTAL 

r~~hlM?~s~ ~~f~THE CARB{CAUFORNIAAIR RESOURCES BOARD) RULE 

TO THE PRiJA P!~J O.OO O.OO O O 0.00 0.00 
... .VERSION 1 (EMP# 992,06FEB1409:24); 11640 TIRE PRESSURE$ 36 PSI X 4 

B CUSTOMER STATES: WHEN DRIVING ON SCREEN SAYS ALERT911 PHONE NOT 

C 

D 

E 

F 

CONNECTEQ1TAKE TO DRALER 
IHOO CHECI\ ANO PERFORMED UPDATE RA4 

992 . . WT: 0.00 0.00 0 0 
0 0 TPARTS 
0 0 ll.ASOR 

.... VERSION 1 (EMP# 992,06FEB14 09:24): 11640 SCREEN SAYSALERT911 
,,, .FOi.iND RADIO UPDATI! FOR THIS CONCERN. PERFORMl!O AA4 UPDATI! AND ROAD 
.... TESTED 

CUSTOMER REQUEST 29.9JJ?'!-,, AND FILTER CHANGE 
2999 CUSTOMER ~~U~.,~L ffi FILTN&t CHANGE643 

1 4884899AB 
FILTER-ENGINE OIL 490 585 0 

7 6805S890AA OIL 1610 1n1 0 
,,,,VERSION 1 (EMP# 992,06FEB14 09:25): 11640 LO.F 0.30 PERFORMED 
., .. LO.F 

8.15 
2.76 

HAZARDOUS MATERIAL HANDLING CHARGE OF $1.40 FOR OIL AND FILTER 
CHANGE. 

HAZ1 HAZARDOU\~lE'e~ ~r.&,CHARG~ OF $1.401~ OIL NKJ FILTER CHANGE. 

ENTERPRISE RENTAL CA!J..~9.,JtENTALS WITHOUT P .O."S NO EXCEPTIONS\ 
RENTAL ENTERPRllf ru:.'Wl" ~ <tf.ofNTALi WITHOUT 'do.·s NO EXCEFnONS) 

0 0 TPARTS 
0 0 TI.ABOR 

CUSTOMl!R STATES IN OFF ROAD MODE HAS Vl:RY HARD SUSPENSION 
2·'\00 CHECK AU. F'NttrO~ ~ - O O 

0 0 TPARTS 
0 0 TLASOR 

,..,VERSION 1 (EMP# 992.06FEB14 09:26}: 11640 IN OFF ROAD MOOE 
.... SUSPENTION IS STIFF ADVISED CUS'rOMER THAT IS NORMAL OPERATION. 

NO VEHICLES~ OESCRIPTION 
AFTER CLOSNG HOURS 

---=:w·· ~ 
LA80R AMOUNT -·· 

ltOTICE: PA!n& a.uno.nn 
V!illlCLH NOT PICKliD UPWl'l>lllf TWODAY& <'Ftl:RRU'AIIU • ·- GAS. OIL. LUii: 

- COloof'I.Em WU. K 5'&IECT TO" ITOIWil ,n. 9IJllET AMOUNT 
SERVICE DEPARTMENT HOURS 01eC1N11. HIMtfl .1----"' MISC.C~S 

MONDAY THROUGH FRIDAY I 
7:00 kt.A. TQ MOMIGKT \.AIIOlll CMNm!S AR&$ 

---Al. CHARGES 

SATURD4YS&SUNDAYS II.AT JltA Te HOUlt OISCJEXTENO. WAMAHTY 
8:00AM. T04:00P.M .. BY N'FT, ONLY I lldlll~ IIOllol 811d 01111 8PfWl!"III ol 1111Y SAU!ITAX 

SERVlCE CASHIER HOURS edditionll or W9IISllY work ~ ardor 
PLEASE PAY 1nc:19ue In Ille Ollglnel ealllla!ed i=. I l'>IO 

MONDAY THROUGH FRIDAY := tlllCI IICIPl'0'9 1111 ,epm •• artdlor THIS AMOUffl' 
7:00 I\.M. TO MIDNIGHT 

pl~. 

SATURDAYS & SUNDAYS CUS?Nllt SIGNAll/lllt 

800 A.U. TO ~:00 P.M •• BY APPT. ONLY 'Y 

0.00 

6.43 

5.85 
2.53 

1.40 

0.00 

0.00 

0.00 

6.43 

5.85 
17.71 

1.40 

0.00 

0.00 

Warrantv Coov 
TOTAi.a 

. .. ...... 



Customer Number. Invoice No: 

·ACCOUNTING· 

DUPLICATE 1 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 
1202 AUTO CENTER DR. 

(ONTARIO AUTO CENTER) 
ONTARIO, CALIFORNIA 91761 

1909\ 390-9898 
APPLE VALLEY, CA Home·-­Ema11;r-- Cell: 

CAO# HJ5H$52 ARO IAE1"8B5 
· 172 CARL MLLS 

BRIGHT WHI 14 JEEP GRANO CHEROKEE 1C4RJFCTXEC 11637 11840 T365 
DELDATE PROD. DATE WARR. EXP. PROMISED RATE PAYMENT 

27SEP13 16:0006FEB14 
___ ft_O_, OP_l!N_EO __ -t----~-EA....._DY ___ ---t OPTIONS'. STK:14,1219 

09:32 04FEB14 09:.40 06FEB14 

HGD9N QPGOQE TECH IYH S/HftS COST IAJ.E COMP LIST 
G.. FLASH ENGINE CONTROLLER NGC 

FLASH FLASHENCffiE ~ ffi 
600 

1 4275086AD 
LABEL-GENERAl 0 
INFORMATION 

2043 

0 0 1.00 

0 O TPARTS 
600 2043 TLABOR 

.... VERSION 1 (EMP# 992.06FE814 09:25): 11640 PCM FlASH UPDATE 
,,,,PERFORMED PCM FLASH UPDATE 

EST: 31.39 04FEB14 09:32 SA: 172 
CONTACT: HOME: 909-746-3366 
TEMP CONTACT; 90953 37777 

DATE START 

02-o6·14 09:26 

FINISH 
09:26 

DURATION 

0.00 

TYPE 
w 

TECH 
992 

LlNE(S) 

F 
CHG 

ACCOUNT 
45000 
46000 
32400 
22200 

SALE 
783 

2356 
188 

2043 

COST 
600 

2100 
0 ....... 

CONTROL ACCOlJIIT 
45400 
46400 
22501 

SALE 
2043 

0 
3327 

COST 
600 

0 ....... 

COST, SALE, & COMP TOTALS 5182 0 

NO vetlQ..ES REI.EASEO CIUCAPTICN 
AFTER ClOSING HOURS .. ....,.....a;:. = ~ LAIJOR AMOUNT -· 

NOTICE: l"AR'B ,'MOUNT 
~ICU$ NO'T l'ICICaCI UPWITlflN TWODAYSIJ'llR IIIPAlltll - GAi,~\.-
~ COMl'L£lU) WILi. iE -..er ro A SRIRAGE FU. 

9tJ8t.El AMOUNT 
Sl!!RYICI! Dll'ARTMeNT HOURS 011-1nr•li I AlltMOIIIZID ..... ISIIIIIT .... IE MISC, QWIG!S 

MONDAY THROUGH FRIDAY I s 
7:00 A.M. TO Ml>NIGHT LA80lt CNMGU AIU! t --Al. CHARGES 

SATURDAYS & SUNDAYS FLAT RATI MOUi'. DISCA!XTfiNO. WARRANTY 
8:00 A.M. iO 4:00 P .M., &Y APPT. ONLY I ~-- IICltce and Dl9I IPP- al lfll' 8Al!STAX 

SERVICE CASHER HOURS ~ I CUlilOMtr (W ~ wQllc pfflClmed and.fai" 
PLEASE PAV - In 11111 original Nllmallcl =· I IIIO 

~YTHAOVGH FRIDAY ~wd~ ....... -~-- TtlSAMOUNT 
7:00 A.M. TO MIDNIGHT Mlfp!Dl~de. 

SA.TUROAYS & SUNDAYS -..ruu 
8:00 A.M. TO <1:00 P.M., &Y APPT. ONLY V 

INV.OATE 

06FEB14 

NET 

20.43 

0.00 

IAW-

20A3 

0.00 

CONTROl 

Wamrntv Coav 
TOTALS 

M 

7: .5 
I 

I 

I 

:,t 

., 

33.27 



CustomerNumbe lnvolca 

Cell: 

JEEP 
CHRYSLER DODGE 

Of ONTARIO 
1202 AUTO CENTER OR. 

(ONTARIO AUTO CENTER) 
ONTARIO, CALIFORNIA 91761 

J909l 390-9898 
CAO# ~ AAO #AEt66e&$ 

• 763 JOSE ORTEGA 

BRIGHT_WHI 14 JEEP GRAND CHEROKEE 22646 22646 14275 

27SEP13 23:00 06JUN14 

11:18 05JIJN14 15:33 07JUN14 

' " ' ' - .. .. 

NO VEHICLES RElEASEO 
AFTER CLOSING HOURS 11, ~ .. ...... k:::' 't;. • .. 

NOTICE: 
VEl4CI.UNOT PICl<El>IJP-1WO llt<YSAFTER RPNR> -NIE ~l!ll!O WU lie !IU8JECT T'O A ITOAAO& JU. 

SERVICE DEPARTMENT HOURS 
OIi __ ,.. 

1 =--ou1-,s 
MONDAY THROUGH FRIDAY s 

7:00 A.M. TO MIDNIGHT I.MOR CHARGES ARE I 
SATURDAYS &SUNDAYS FLAT RATI! HOUR. 

8:00 AM. TO 4:00 P.M., BY APPT. ONl Y I ~119 nolice Md oral app,l!Val ol 8l!y 

SERVICE CASHIER HOURS 
.illllllllll cuitolller o, 'lll'!l"IY wolll pe,rtOlffled 8IICllat 
lnc:iate In the original •limatlld .=..i I altO 

MONDAY THROUGH FRIDAY --'• end appnMt eU ,wpan M Md/or 

7:00 A.M. TO MIDNIGHT JtClllpt ol wthlcll 

SATUROAYS & SUNDAYS CWFOIIM IIGNATIMI£ 

8:00 A.M. TO 4:00 P.M .• BY APPT. ONl. Y IX 

CASH 

.. . 
· ::, 

DESCRIPTIOH " 

I.MIOR AMOUNf 
p•- ... ,.....w 
GAS.OIL.LUBE 
SWl.eT AMOUNT 

MISC. CMARGES 
--TAI. CHAAG!S 

DISCJEXTEND WARRANTY 

SALES TAX 

PLIASti PAY 
TttSAMOUNT 

07JUN14 

. . 0.00 0.00 . 

0.00 

0.00 · . ,,·· :;·: :, ; 

Warran"' Conv· 
' : -· t'... .:' : TOTAUI .,~ ' y ·· . 

: .. 



Customer Number: 

·ACCOUNTING' 

Cell: 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 
1202 AUTO CENTER Oil 

(ONTARIO AUTO CENTER) 
ONTARIO, CALIFORNIA 91761 

(909) 390-9898 
CAD#~ ARO# .-E1HB85 

• 7'3 JOSI: ORTEGA 

27SEP13 23:00 06JUN14 CASH 
__ :._., ..... 1 _R..,.O.;.,. O.;;,.P;.,.,1:;;..N..;ED.;;...._· _. ··t-'-' :_:_ •. ;-_: __ ;: ReA=."'-DY ....... :!. _. ---4 OPTIONS: SOLD.STI<;14J219 

11:t805JUN14 15:3307JUN14 

SECTION OPCODE JECH TYPE SIHRS COST _SALE usy 

: :,,,; , :.· ,' .. , ,t · ,,• 

ACCOUNT =··'· SALE 
. .. . ·1258.' 

.. .. 2241 
COST 
·., ·,132 . ACCOUNT 

45400 : 
·32400 

SALE COST 

22501 , . . ·7 31?78, 
... . "1870 .. ',' ... ~ .. -, · · · '."" , ~ .. 

,o. · '· ,. 0 ·179 ·, . . .. 0 
0 ·,.", . : .. •·.~.~ 

>·•: ·· 2002• 3499 :· 

.. .-.·." . 

. .. , . . 

NO VEHICLES RB.EASED :: .~· .. Ol!SCRIPTlON -, .. • 
AFTER CLOSING HOURS ---· . • ~ lA80A AMOUNT 

NOTICE: PART".,.,..,..,.. 
11!H1CUS NOT l'ICKm UP WlllilN TWO OAYS N'ffR IIEP~ -· GAS, OIL. LUBE 

ME COMPlET!l> Will II IUIIJ!CT TO A STOftAGE ,U. 
SVlll.fT AMOUIIIT 

SERVICE D!PAR1111!NT HOURS 0-EITMOtl S 1-JECIAIVIKDutl*R MISC CHARGES 
MOt-lDAY THROUGH FRIDAY i. 

• ..,T AL <:HARG!.S 7:00 A.M. TO MDNIOHT iU80R CHMOU AR£ I 
SATUROAYS&SUNDAYS FLAT MTI HOUft, DISC.IEJffENO. WMRANTY 

8;00A.M, T04:00P.M.,BY APPT.ONLY I ad!~ - and 111a1 apprl!llal of 1N'1V SAI.EITAX 
SERVICE CASHIER HOURS 

addilolYI WilOmtr Of warranly WOllt '*'°""'11 and'or 
PLEAS!PAY In- In h o,iglr,al etlmeled :::.C, I alto 

MONOAYTHROUGHFRIDAV •~ nl -- ~ i.pen a and{ar THIS AMOUNT 
7:00 A.M. TO t.tONIGHT nic.ipt ahelllela. 

SATURDAYS & SUNDAYS iCUffllllM Nlf.tYUH 

8:00A.M. TO 4:00P.M .• 8Y APPT. ONLY lt 

T4275 

07JUN14 

IOJAL 

CONTROL 

Wariaritv ·conv 
. . t; ·.::.~ . TOTALS . " •' .',-;'(: . . 

1? '-A 
"J".J 41 

'!:I., 

, . ' , 1 ;" .,, ',! ,. .. , ~ ' 

. . 36.78 



Customer Number: Invoice No:­
·ACCOUNTING· 

JEEP 
CHRYSLER DODGE 

Of ONTARIO 
1202 AUTO CENTER OR. 

(ONT ARIO AUTO CENTER) 
ONTARIO, CALIFORNIA 917&1 

(909) 390-9898 Cell: 
CAD I lla59SSS2 MW #AEtSB815 

· 713 JOSE ORTEGA 
:·; :·:::: Mil&. IN.' OU!. :,c. , sffAG _·:i 

8RIGHT_WHI 14 JEE.P GRAND CHEROKEE 28179 28179 T7304 

27SEP13 23:00 31JUL14 CASH 31JUL14 

11:05 30JUL14 17:16 31JlJ..14 

ISJION OPCODE JECH TYPE $MRI COSJ SAU! coMP .. ~ISI . JOIAL 
,' ,, , 
. ·t ' 

.. . .. 

NO VEHICL£S RELEASED 
AFTER CLOSING HOURS 

"--=ias;·· 
. • ~ NOTICE! 

ll!HICW NOT l'1CIC!D UP 'MTHIN 'IWOOAYS-ltU~ -AM CXN'l.illiD WIU. H Sl.eliCT TOA S~Gli I'&. 

SERVICE DEPARTMENT HOURS l»ONll ESf'IM,ff. ' I ~-DlnaM1' 
MON:>AYTHROUGHFRIOAY I 

7:00 AM. TO MIDNIGHT LAII09l CHAR0a AQ $ 
SATURDAYS & SUNDAYS PLATRAT1! HOUR. 

8:00A.M. T04:00P.M., BY APPT. ONI.Y I ~ Nltice and o,at lpPf?lll ol J 
SERVICE CASNER HOURS 

lddilio .. 1 a.ii- Of ... ,..,,.,. ~ perfumed 
1-at In Ille o,tgi,181 etllme1ed =. I lllto 

MONDAY THROUGH FRIDAY ~ 111d IPIJ!D¥• •• lljl4MII •• d l/ld/ot 

7:00 A.M. TO MIDNIGHT 
Neelptof~Mlidl. 

SATURDAYS & SUNDAYS ~-!It-NIii 
8:00 A.M. TO • :OO P.M .• BY APPT. ONLY IY 

0.00 

0.00 . 

s 0,00 

.. 
' 

~ 0.40 

~- o.oo 

DUCflFTION ; ... > 
~AMO'JNT 

PARTS AM"'""" 
GAS. OIL. llJBE 
SUll.!'T AMOUH1' 
MISC. awroes 
--AL Cw.A<ieS 
DlSC.iEXTENO WA~ 
IIAL!S TAX 

l"UASl!PAY 
Tt1SAMOUNT 

o.oo 

D.00 

0.00 

. 0.00 
4.06 

0.00 

0.00 

0.00 

.!l.00 .: 

··o.oo . 

0.00 

. 0.00> 
4.06 

0.00 . ., ··. 

0.00 

.- o.oo . 
wanantv coav 
:;': ;-,-~· . 

: ·
0TOTM.S ""! • " , , 

. . 



Customer Number. ~ Invoice 

• ACCOUNTING' 

JEEP 
CHRYSLER DODGE 

Of ONTARIO 

Cel: 
Emall:O 

1202 AUTO CENTER OR. 
{ONTARIO AUTO CENTER) 

ONTARIO, CALIFORNIA 91761 
{9091390-9898 

CA0# ... 8452 ARO#AEl""5 
---:·-:- .-:,;:;._;;,;.vn.: H3JOSEORTEGA 

BRIGHr WHI 14 JEEP GRAND CHEROKEE 1C.RJFCTXEC 28179 28179 17304 

27SEP13 23;0031JUl..14 CASH 31JUL14 
_ ·. -_. ·-.... ' R. __ O __ ; __ O_PE __ N __ l! __ o_ ...... _ , -· _; READ _____ v ___ ·r._: ::_ •• _.,·i ... - OPTIONS: SOl.l>STI<. 10219 

11 :05 30JUl 14 17:16 31JUl.14 

TOTAL 

' · : ; . 
0.00 0.00 

r0.00 

0.00 

0.00 0.00 
• $ 0.00 

$ 0.00 
O.OQ 0.00 

0.00 0.00 
S 0.00 

» . , ,, .... " . ,.. .. ')...,,..., ,.u,,.-,.,-, ,.. . ., ,. ~ .. ···--. ... --·· ...... Warrantv Coov 
NO VEHICLES RELEASED · · ·"oestftlPl'ION ·: ··: TOTALS 
AFTER CLOSING HOURS ..... ..,m:::;. -. • ~ LAIIClR AMOUNT 

NOTICE: i Ddftl AUntlNT 

\1£HICLU NOT PICKlD UP WITMII TWO Dll\'S,V'Tllt Ml'AIR! - GAS, 011 .. LUie 
AM COIM'll1'IDM1.16 5'a!ECTTOA$TOIIAGEFEE. 

SWLET AMOUfT 
SERVICI! DIPARTMIINT HOURS ~UIIIIA'I£ 1--0-!I MISC. CHAAG!S 

MONDAY THROUGH FRIDAY • .. 
7:00AM. TO MIDNIGHT I.A80~ Ct!AftGa MUI S TM. CHARGES 

SATURDAYS & SUNDAYS Fl.AT RATS MOUA. DISC JEXTENO W 
8:00 A.M. TO 4:00 P,M., BY N>f'T. ONLY I ~ notice and Ol'II ~ of ~ SAi.ES TAX 

Sl!RVICI! CASHM!R HOURS 
adcllllllna! Qlillarner oc wwranly -11 Pllfolmell Mdlli .. 
I- In !he odgtr.al Ullmaled J:· I NI PLEASE PAY 

MONDAYTHROUGHFRIDAY lekftOI ~ and lfllllVY9 II n,pat II lffllled sndlor THIS AMOUNT 
1:00 AM. TO MIDNICHT 

~plot~ • . 

SATURDAYS & SUNDAYS CtltfDIIM~PUff 

8:00 A.M. TO 4:00 P.M., BY AWT. ONl Y IX 

, • "' .,,.,,.,,,,.,. •'• ,.,. •. • ':·- : ~ " r.+•""'' '" ,,,,.,.,..,,,_,,.,,,,,,, .,. ,,.,, ...• . " •. , "' . .. • H , ,.., ,, # " •,,••# HO • • u•--• 0' , ,_., j • , , # 



Customer Number: Invoice No: 3 

·ACCOUNTING• 

JEEP 
CHRYSLER DODGE 

Of ONTARIO 

Home: 
Email: EMAILII 

Cell: 

1202 AUTO CENTER OR. 
(ONTARIO AUTO CENTER) 

Ot,)TARIO, CALIFORNIA 91761 
(909) 390-9898 

CAO#~ ARO •AEt54815 
~l=RVl~I= -4nv1~n~: 7l3J0SEORTEGA 

' .·.:.:COLOR !.,;·· ;U:N\ ·0 .: .'.'-':. : ·:·;, • ... '· · ·:- · ' '.""!-· ' ::·: .• • .. ,: •. :.::,::: :.:-:-VIN ,::'.\..J.''''1'.'.': .. ::•· , °.'\:: LICENSE ,·, ·:·,.: ·, r.tl.EAGE IN! OUT. .. :,·TAG;;r.-

BRIGHT_WHI 14 JEEP GRAND CHEROl<EE 1C4RJFCTXE 28179 28179 T7304 
:::.,-:. RATE'... . ,PAYMENT · .. : :.-.... INV. DATE · ··: :_;;-··1 

27SEP13 23:0031JUl.14 CASH 31JUL14 
_:·_· ·_: _.: R_ ...... o __ . O .... P..;;;E;_NE_D_._+---· ... ·aR!AOY.=. ..... --' ·- · -I OPTIONS1 Sot.O.sTK:14J2!9 

11:0530JUL14 17:1631JUL14 

IICJJON OPCODE ncH TYPE SIHRS COST SALE CQMP 
.• ' .. ••• • :· • • ·,:,,·,, :,

7
' · " • : • -:: :C:131,i'.•,;:~lWZ-'"i:1:001 .. 0.00 ::,.: :"::o< ··. :.::.'.>o·:, ... :::·:: '<': · 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE M: 
. ;;;,VERSION 1,(gMP# 783,31JUL 14 17:15):,28179 FOUND AVAIi.ABLE SOF:TWARE 

:; .. UPDATE TO DTCM, PERFORMED UPOATE; NEWPN 05150732AO. . . . ..•. 
· ~ PERFORM SOfn!.~ UPDATE ON BCM · ,. ., · . · 

· , .... ~100 PERFO~Jf~J:'&f~;(R).. .. O O 
· · PARTS: , · '· 0 00 -·--- LABOR• , 0.00 ·, ·· " ::-:OTHER· ' · 0 00 · TOTAL LINE O• 
. . .... VERS10t.i'1-'1EMN 783,31:ll.ll14 17:16):"28179 FOUND AVAILABLE SOFTWARE • 

... .... . . .... UPDATE FOR BCM, P.ERFORMED UPDATE. NEW PN 68193738AO 
: CONTACT: MAIN: I00-746-3366 ·:·. · ·::· '· ,· · •· ··~ ·:··;; . · : :,, ' .. . ' · 

HU. NET JOIA&,A 
.. 0.00 ··o.oo ·' 

$ 0.00 

0.00 o.oo 
.s D.00 

~~ ~~T~~; ,~~3 am; 
DATE .START . • FINIS!:f ··DUf\ATION . , .. TYPE· TECH · LINE(S) gHG 

07-31-14 11:42 12:42 1.00 w 1 
-12:43 · . 13:13 . . 0.50 .. " W. 1 
13:13 13:25 0.20 w 1 
13:25 13:49 0.40 · w 1 
13:49 ' 14:15 · .. 0.43 . w 1 
14:15 14:1!5 . . 0.00 .. w 1 
14:15 .• 14:15 0.00 ... w 1 
14:16 14:16 0.00 w 1 
14:16 .. · ,14:16 . · 0.00 .. . w .1 
14:16 14:16 o.oo·,.- w 1 

... 
ACCO~T, SAi.E :-: C~J'O ·.CONTROL ACCOUNT SALE COST CONTROL 4!\000 . 0 . , , ' • .. ... 

45400 . ··o . 0 
46400 406 ,290 2,2501. 0 ---22200 . 406 ~~ .. 

" , . , ·. , . . ; ' .. 
COST. SALE. & COMP TOTALS ·290 406 0 

Warrantv Coov· 
NO VEHICLES RELEASED .: Dl8CRIPTIOM 

.. 
· TOTALS,· , ' .. 

AFTER CLOSING HOURS ··~...,.,_;z;. w, ~ I.MOIi N,10\Jl'fT n r\ ..... ... 
n NOTICE: PARH···-··- r\ 

\1lHICUS NOT PIClliD UP WITl-tll two o,.n Al'ltll MPAl!t - GAS, OIL. LUBE AIU:COMP1£1EO Ml. Iii tuUCT YOA ST~ftl. 
Sl.aLET AMOUNT SEIMC! DEPARTMENT HOURS C)tllQfNAl UTMl Tl· I ..,,HORl&D RE\l!lll1ill lSTIMA1i 

MONDAY THROUGH FRIDAY Ii $ 
MISC CHARGES 

7:00 A.M. TO MIDNIGHT UIBOlt C-GU ARES TAI.OWIGES l 

SATURDAYS & SUNDAYS A.AT RATE HOUR. DISC./l!XT!NO. W""'1Wff'V n 
1!:00 A.M. T04:00 PM., BY .-,PPT.ONLV I ~ ace and oial 8PP"C!V1II ol anr SALES TAX nnn 

SERVICE CASHIER HOURS llddlliDnll • Of W81fa111Y \lwOlk .. r1Dnned -OI 
- • •• H 

il-e In Ille .::,;: """*<I i=... I lillo PLEASE PAY , ,, . :,,·,. · 

MONDAY THROUGH FRIOAY ~ll!dge 911d all ,epaifS u /llfdo, THIS AMOUNT ·o~oo· 
7:00 A.M. TO MIDNIGHT -iptof,oellide, 

SATUROAYS & SUNOAYS 
_,,_ 

8:00 A.M. T0-4:00 P.M~ av APPT. ONLY y 



Custom.- Number: 3 

·ACCOUNTING" 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 

APPLE VALLEY. ii 
Home • •• Bus: .... CeU: 
Emall: EMAILII 

1202 AUTO CENTER DR. 
(ONTARIO AUTO CENTER) 

ONTARIO, CALIFORNIA 91761 
{909) 390-9898 

CAOIN31Mffl ARDJAEt~ee85 
• 121 DANA L LEWIS 

,., .. . ·;. : · .• : .. :.: .. ,"'.:::,: .t,:.,:::::::·:'.·0V1N:::r:-·; :.;,;<;,;::~.:;:, :·, ,:':LICENSE•·' ir..,·«·: MLEAGE IN/ 

BRIGHT_WHI 14 JEEP GRAN:> CHEROKEE 28180 28180 T7304 

27SEP13 WAIT 31JUL14 CAStl 31JUL14 

18:18 31JUL14 18:39 31 JUL 14 

SECTION PPCQPI 'TECH IYPi SD:fRS cosy SALE 
-·. A .. ;::·cusTOMER. REQUES!~J,! 0011.:AND FIL:TEifCHANGl¥":; · ;·::·: ·· . 

· ·· · · .~~~!!~~E.R..~M~l>~&,0'.Viti~~!~!icr~~~f:zs ' ' ' . " ' '' " :·· ··. ·-:.-:,,.: :·88191349AA ... c .. ' , . .'~·:· .. .-. "·· ' . ·: '· : . · ."• ,• ' ., . ' 

COMP YSJ 

, .. . . .. FILTER-ENGINE OIL 530. . 685 • . 0 8.85 .. 
·, ...... ~· ;.. ;.-... ~~7 .. : . .'~68055890AAOII.: = .: ·: .:. , ::·. ,: 1810 ..... : .. 1932·.· .... · ·.· ... .... o .2.76 ·: 

PARTS: 26.17 LABOR: 14.25 OTHER: 0.00 TOTALLINEA: $ 40..42 
-.a TIRE PRESSURE CHl!CK··,tN COMP,LIANC£ WITHTHE CARB{CAL:IF.ORNIA AIR . · ·. · 

6.85 
2.76 

• • • 

0

RESOURCE8 BOARD RULE SERVIC!'PROVIDERS MUST CHECK AND INFLATE 
TIRES TO .THE PRO , RP-SI. --- . . - . - . . . . . . . .. . . .. . . .. . .. . . . .. 
~-:~; ijf~~~~~THE ~(CAUFOR~IA'AtR RESOURCES BOARD) RULE 

ACCOUNT . 
45500~ .. 
2819 

. · .. .r :.::::.: ....... ·, < .. , .. ·: .. :,·:.'; r;;,·i; , .. ,U.:'0.00 . 0.00 ·:, . · O :. . · · O · · .. · . . . · · .: · 0.00 
PARTS: 0.00 LABOR: 0.00 OTli!R: 0.00 TOTAL LIN! B: $ 0.00 

.SALE 
,1425 
4042 

' -' .,,.;,::::..·• 
' , . . , , ' ' ' 

COST . ·:.: ea . CQNTROL 

·--
COST, SAI.E. & COt.P TOTALS .. . ' :· . ' ' .,, . . ~- ' ' . 

ACCOUNT 
46500 , . . 
29910 

SALE 
2617 

0 

0 

COST 
2140 .. ..... CONTROL 

14.25 · 

6.85 
,19.32 · 

0.00 ' 

' " Wariantv canv 
NO VEHICLES RELEASED · •·· .. DESCRIPTION : ·. ~ ' "~:, . ··· : .. ,TOTALS .'' :: , ':~. 
AFTER CLOSING HOURS ··-=:::r::::::• • ~ lMIOR AMOUNT ., 

NOllCE: PARTS AMOONT 
ve!ICllS NOTl'ICIC!O\PWl'l'Hll'IWO D4WI ""!II ~Ill - ~.OIL.LUGE j\ 

AR! COUPLETEOWU IE Sl&ETTI) A STOIUOGE FEE. 
SUIH.ET AMOUNT 

SERVICE DEPARTMENT HOURS -I'.-" & I -l)RMKOU-TI'. M1SC: CHARGES MONDAY THROUGH FRIOAV IS 
7:00 .t..M. TO MIDNIGHT iUIIOA ct4ARG1$ Mtl $ 

."lnTAL CHARGES 

SATUROAYS&SUNOAYS if LAT RATE HOUR. OISC.lliXTliNO. WARRANTY 
8:00.t..M. T04:00P.M .• BY APPT. ONLY ~ eclu~natic:e end o,al IIIIP"!1'81 ol ari, SAi.ES TAK 

Sl!RVJCI! CASHIER HOURS :::::' , ar w.11111111y WOl1I S*fCIIIMCI 1Nllllt 
PLEAIEPAY " ' ,;,' ;, . 

Ill Ille ,:;t: Hlimllltcl . . I 1llo 
MONOAY THROUGH FRIDAY ·~ 111d all~ • ~ aro'ar TIU AMOUNT 0~00 

7:00 A.M TO lllONIGHT l90lipt 'iih!Cle 

SATURDAYS & SUNDAYS C:UlnWIIJJ-flMIW 

81)() A.M. TO 4:00 P.M .. ev APPT. ONLY IY 



CuslOmer Numbe Invoice 

"ACCOUNTING" 

~:VALLEY.CA~ 
nvmv I I Bus: - CeH: 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 
1202 AUTO CENTER DR. 

(ONTARIO AUTO CENTER) 
ONTARIO, CALIFORNIA 91761 

(909) 390-9898 
CAD U8359US2 ARD" Ali:IIH05 Emall:O : 921 DANA L LEWIS 

, . . ·· ,TAO ·, 

BRIGHT_Wl-11 14 JEEP GRAND CHEROt<EE T7134 

27SEP13 23:00 04NOV14 CASH 04NOV14 

17:50 03NOV14 23:14 04NOV14 

. cr,,e UST 
, ' · ' ,. ' ! ', ' · 

NET 

. " .. . ,, .' . .... ·-- " 

NO VEHICLES RELEASED 
AFTER CLOSING HOURS • . • ~ .. """'«'#'' )'jz£ 

NOTICE: 
VEHICW IIOT PICllfO UP-N 'MODAVI Amil -- -AA£COMPl.£1U WU 8' SUIIJECT lO A IJl'OIWIE FEIi. 

S!RVICI! Dl!PARTMENT HOURS _UT ... Tli s I ..,,..CIIIIZlill-UftM41t 
MONDAY THROUGH FRIDAY s 

7:00A.M. TO MIDNIGHT UieOII CIWtGU AR£$ 
SATURDAYS & SUNDAYS Fl.AT M'Te HOUII. 

8:00 A.M. TO 4:00 P.M .. BY APPT. ONLY I IICIIOOWdge Nllice 811d Oflll ~al ol J 
&l!fMCE CASHJER HOURS edllllonll - or Wlllrllll)I wlllk p, aed 

In- In Ille.: eltilMllld ~ I MO 
MONDAY THROUGH FRIDAY ~ .tnd 111 rwpan • I 111/J/or 

7:00 A.M. TO MIONIGHT ,-!pt cl\'thlde. 

SATURDAYS &SUNOAYS Clll1Wll!lil-ARa 

8:00 A.M. TO 4:00 P.M .. BY APPT. ONLY IY 

1.20 
TPARTS 

:TLABOR . 
S 133.78 

8.35 
2.78 

• 40..42 

. $ 9_9.1 .. : 

S 0.00 

132.81 
0.98 

14.25 

6.B5 
2-76 

. 

1.40 

99.74 
''' ' }' 

0 .00 

0.00 

132.81 . · 
·0.98 ' 

14.2S 

. 6.85 
19.32 

' " 

. 1.40 .. 

.. ~ 
99.74 

' "' 

0.00 , 

0.00 

Wafrantv Conv 
: · DESCRIPTIOM · 

... :·· ·: ·ror..u .r~,;. ~ 

LAllOR AIIOUNT 
PARTS il.11\UIII' 

GAS. Oll..WH 

SUBLET AMOUNT 

MISC.~RG&S 

T~CHARGES 
DISC.IEtfEHD. WARRANTY 
SALES TAX 

Pt.EASEPAY 
THIS AMOUNT 



CU$10mer Number. - Invoice No: 

·.e.ccOUNTING· 

Cell: 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 
1202 AUTO CENTER DR. 

(ONTARIO AUTO CENTER) 
ONTARIO, CAUFORNIA 91781 

(909) 390-9898 
CAO#Q835N'52 AAD#Aet•ais 

· 921 DANA L LEWIS 

BRIGHT_WHI 14 JEEP GRAND CHEROKEE 1C4RJFCTXE 39018 39018 T7134 
,, <··DEL' DATE·, :;;:; PROO. DATE ' WARR:·EJ<P. :; ·!:'. ':· 2,·PROMSED ·: .. :7 :· · ;' "}".;J;'.PO NO: .... "':t :: ~,:,,c1 TE·. : :.:/ PAYMENT::: ·, ·INV. DATE ,·,:,., . , , . 

27SEP13 23:00 04NOV14 
.. ·. '.:".' R.O:OPENED : : . . •: , , . ·· ··" Rl!ADY '">. ,;;:: ··: · OPTIONS: S0l.D-ST1(·14J219 

17:50 03NOV14 23:14 04NOV14 

· : : : . ;;;',VERSION 1 (EMP# 532,04NOV14 22:09): 39018 RRr:13 .:07.1 PERFORMED ART :, . , ' 
.. ,.13-071 Ft.ASH RADIO OR TS808-049-f3 

. G ·ENTEifQ/fr~J~'CAA'(~O ~ALS.Wffl.tpµT, ~.Q;~ JtfO.U.C~P.T~,NSI 

CASH 04NOV14 

TOTAL 
, , :·,:.·. 

. ... .. . . .. . .. 532 .. WCSC 0.02 . 0.00 . . , 0. . . 0 . . .. .. ... . O.QO 
.. .tPARTS: : 0.00 , · .LABOR: .: 0.00 · ,:·· . '.OTHER: , :o.OO . ,.TOTAC'UNE G: .... . $ D.00 

1).00 . 

. DATE ": START i,~is'H . ... DUAA+,oo· .. > m· 
· 11-04-14 · ':18:20 -21:54 ..... .. 
. . . . .. .. ' 21:54 .. .. 21:54 

. 21:55 . . 21;56 .. 
;,21:58 . ·21:57 · 

21:57 22:09 
· 22:09 ' .22:57 
. 22:57 . . 22:!59 

.3.57, 
0.00 
0.01 . 

.. 0.02 ... .. 
0.20 
0.80 
0.03 

w: 
w 
w :w. 
w 
w. 
w 

ACCOUNT · ·, .. . :. SALE ·. 
45400 13281 

.:COST, 
3640 
,560. 

· ·· 2800 · 

·:CONTROL' : ,, , 

45200 · 1565. 
45000 , 9974 · · 
2220<?. 1337~ .. 

:;, -: ~ . . . , . 

· · · · · ·· . . . .COST, SALE, & CQNP..TOTALS 
" " ,,..,,, " • , .· : ' , .. , ' ,;· ' ' ~, , , ' "' .; '\ .,,1 :: .. t • ,. 

;>.·, , '' 
,,;• 

.. 

NO VEHICI.ES RELEASED 
AFTER CLOSING HOURS 

NOTICE: 
I/Etila.£S NOT P1C1<1D UPWfTHIN MC OAVS AFTl!A AEPAIII 

AA& COl,IF\El((IWU K IUII.ECT TOA &TCAAOE ,U. 

---m· 

· TECii.i 
532 
532 

.532 •, 
532 
532 
532 
532 

:ACCOUNT 
46400 

.. 46100,. . ,· 
-32400 · . 
.~1 . .. 

. LINE($) : . . . CHG 
·. B . 

.. C 
E 

.a 
F 
A ' 
D 

. ~-: 

COST, .. ... .. .. .... 70 

2110 
· O -··· 

: ,91119 ·. · · 27535. 

, .. ·::. OESCRIPTIOlf 

.. • ~ LA80R AMOUNT 

PARTS AMOUNT -· GAS. Oii.. LVIIE 

SUBI.ET~NT SERVICE DEPARTMENT HOURS -U-Tt ' I MllkClltlU0--11! MISC CHAAGES MONDAY THROUGH FRIDAY s 
7:00 A.M. TO MIONGHT LABOR CHARGES ARE S fM.owtGU 

.CONTROL 

Warrantv conv 
: .~, ·.,,~·,., .• TOrlll.S :; ;;q :·::· 

11 
'J 

0.00 
1.41 ,; 

SATURDAYS & SUNDAYS FLAT RATi HOUR. OtSCIEXTEND. WARRANTY ti, 
8:00A.M. TO 4:00 P.M., 8Y APPT. ONLY t ~Ollot and o,al ....,_... of .,., SAU:6TAl< 

,, I 
SERVICE CASHIER HOURS NCIMIDnal QI ct WMWlly -" pe!lcnneCI ~ 

PL&AS&PAY , . :~· 
~ In Ille origlntl ·~ =· ' ·- 143~65 MONDAY THROUGH FRIDAY ~ Ind appn,,,e d Nl*fl .. . Id ~a,: THISAMOUNt 

7:00 A.M. TO MIONIGlfT rwaiplof~ihbt, 

SATURDAYS & SUNDAYS -,--~ 
8:00 A.M. TO 4:00 P.M., BY APPT. ONL V y 



APPLE VALLEY, CA 
Home: 
Eman: EMAILII 

·ACCOUNTING' 

JEEP 
CHRYSLER DODGE 

OF ONTARIO 
1202 AUTO CENTER DR. 

(ONTARIO AUTO CENTER) 
ONTARIO. CALIFORNIA 91761 

(909) 390-9898 
CAO I N.35H5U AAO # AEIHAS 

ICE AD I : 921 DANA L LEWIS 
: :,· .. < ,···:0 .. . , ;, ,; . ·..:.: i. '':'~~·'·'Yt:'VIN',,:,:•;·.'." ' ,;•"''·[ ,, J<'.;.' UCl!N ~·; ;,c,cc,· MIU:AGE IN/OUT: ' ' ' ' TAG "' 

BRIGHT_WHJ 14 JEEP GRAND CHEROKEE 39268 39268 T8263 

27SEP13 22;00 06NOV14 CASH 
.·. i R.O:OPENED , ·: , · ... . :, .. ,.READY·,,. ;., . ~~ OPTIONS: S0Lo.sTK:1<1J21t 

19:29 06NOV14 20:33 06NOV14 

; : A '.,',;,,:: cusTOMER STA1E.flREAR·BRAKES'NOISEY/CLEAN AND HIGH SPEED DEGLAZ! 
S-100 BRAl<E Kl:t'AIRS 

. PARTS: ,:.- o:OI? ·;~ :''''C?t~ooQ.lSS· ~ERi . ~AJO ,' l ·ro°-fAL(INE.A:' .' . . S 0.00 
. .... VERSION 1 (EMP# 532,06NOV.14 20:31): 39268 REAR BRAKES Gt.AZED. . . . . 

· · · ;,.;REMOVED REAR ROTORS DEGLAZEO ANO GRIND BEVEL IN REAR PADS AND.TEST 
.... DRIVE NO SQUEAK NOW 

, ' , . t :,' ' ' , '·', '., '.. " 

. -~~ -~I~r 
11-os-14·· 19:40 

FINISH ... ;.,-: ... , 

20:31 
,, ' ··~ 

DURATION . .. : : '··· o:es'''. TYPE 
' . -

w 
.T.,~t' .. 

532 
. Ltf'4~(~) 

.. A 
. ~HG 

ACCOUNT, . 
45500 

SALE· 
0 ' 

,COST 
0 

CONTROL. · . . ACCOUNT ,SALE · . 0 . 'COST 
2819 . -

COST, S~L~ & CC?.MP TOTAI.S 0 0 0 

, , , , ,:,, ," 

NO VEHICLES RELEASED ~ .. .--i~OESCAIPTION 
AFTER CI.OStHG HOURS 

• -...,,,:::sc;;; • • ~ WOAAAIOUNT -· NOTICE: PARTS AIMIIJMT 
IIEl!ICI.ES NOT PICICEI) lJP Wl'-1WO °"VS AFTER REP.MRl - a-s.oa. LU8E 

AM COMfUttO \W.Lel INI.CCTTO,. STOIWlt FEE. suetn AMOUNT 
S!RVl<Z D!PARTM!NT HOURS --··-11 I AIJll!QIIIZ!Dlll\/1$UIH"*11! .. SC. CHARGES 

MONDAYTHROUGNFRIOAY IS s 
7;00 A.M. TO MIONIGHT LAIOR CffAltGII ARIS TALCHMGES 

·:, :· :~ 

SATURDAYS & SUNDAYS FLAT RAT& HOUR. DISCJEXTENO. WAMANTY 
8:00 A.M, TO 4:00 P,M,. av APPT. OHL Y I JI::;.,,,,. nullce and oral ~ ol any SAl.!STAX 

SERVICE CASHIER HOURS 
• nal __ , or WMM1Y WWII parfollMil lndlar 

PLEARPAY hie- Ill ... orlgir,111 _,..i.d f:' I alto 
MONOAYTHROUOHFRIOAY aciw-1~ ~ appnm 111 Npaln a IHCI Ind/or THISAMOUNT 

7:00 A.M. TO MIDNIGHT receipt ol lMI . 

SATURDAYS & SUNDAYS -""'"-8:00A.M, TO<l:00 P.M,, BY APPT. ONLY IX 

06NOV14 

NET JQTAL 
,,.,, ·,,·,:. 

o.~ . 0.00 

CONTROL 

Wam1ntv c ODV 
::.: , ..... : i. · TOTALS ··- ' ' $ ' • 

I 

.. , . ... . :. ·,o:i»ci '; 



NEW MOTOR VEHICLE BOARD 
1507 215T Street, Suite 330, Sacramento, Califomia 95811 

Telephone: (916) 445-1888 Legal Fax: (916) 323-1632 Mediation Fax (916} 323-1631 
Legal E-mail: nmvb@runvb.ca.gov Mediation E-mail: nmvbmedbtjon@nmvb.q.gov 

Website: www.nmyb.ca.gov 

EdmundG. BrownJr.,Govemor 
State of C~lifomla 

Brian P. Kelly, Secretary 
California St.ite Transportation Agency 

Glenn E. Steven&, President • Vidoria R. Rusnak, Vice-President 
Ramon Alvarn C. • Atilhony A. Bmrte Jr.• Ryan L Brooks •Kalhtya E. Doi • Rahiin HUHDally • O.vid C. Uz.itr!P • Bisawtk Obando 

January 28, 2015 

Chrysler Group, LLC 
Attn: Tina Dietrich 
7700 Irvine Center Drive, Suite 300 
Irvine, CA 92618-2924 

Re Complaint Of: 

case-

Enclosed is a copy of a complaint filed with the New Motor Vehicle Board concerning a 
vehicle purchased from JEEP CHRYSLER DODGE OF ONTARIO by the above mentioned 
party in September 2013. 

Section 3050 of the Ca\ifomla Vehicle Code requires that the New Motor Vehicle Board 
receive and mediate complaints from any member of the public involving vehicles purchased 
from or serviced by any new vehicle dealer or manufacturer licensed In California. Although 
participation in mediation on your part is voluntary, I enoourage you to participate due to the 
fact that resolving disputes at this level can help preserve customer satisfaction and 
potentially avoid costly litigation. 

I ask that you review the complaint and respond within 1 O business days, from the date of 
this letter, with your version of the situation, Including any action you have taken or are willing 
to take to remedy the alleged problem. You may fax. mail or e-mail your response. My e­
mail address is nmvbmedlation@nmvb.ca.gov. When corresponding via e-mail, please 
reference the above case number in the subject line. Please provide any available 
documentation to substantiate your response. Your response will be forwarded to the 
consumer. 

Your cooperation is appreciated. 

Sincerely, 

Enclosure 

cc: 



Siote of California Edtnund G. Bro•.-n Jr., 
Governor 

Business, Transpo11adon and Housing AJcncy Brian P. Kelly. Actlna 
Sccn:tmy 

NEW MOTOR VEHICLE BOARD 
Consumer Mediation Services Program 

1507 lbt Street, Suite 330 

Sacramento, California 95811 

Office: (916)445-1888, Fax:32J...163l 

nmvbmtdiation@nmvb.ca.gov 
http:/lwww.nm,,b.ca.gov 

caset: 
As dTo: 

F'll'st Name-

Address: 

How you beard about us: Internet 
Link from OMV 

Please fill out all sections completely. 

Selling Dealer 

Name: JEEP CHRYSLER DODGE 
OF ONTARIO 

Address: t 202 Auto Center Drive 

City: Ontario 

State: California Zip: 9176 l 

Mediation Request Form 

Ml: 

State! California 

Senicing Dealer 

Name: JEEP CHRYSLER 
DODGE OF ONT ARIO 

Address: 1202 Auto 
Center Drive 

City: Ontario 

State: California Zip: 91 
761 

Last Name:-

ZlpCode:-

Manufacturer/Dlstrlbuto 
r 

Name: 

Address: 

City: 

State: Alabama Zip: 



assist with forward collision waming,and crash mitigation. The problem with this optional 
equipment, is that when I'm driving on the daily basis, especially at night; when I come to an 
intersection even without any other vehicles in front of me or my surroundings, vehicle breaks 
completely on its own. It has almost caused several rear end collisions due to this malfunction. 
Not to mention the nerve wrecking, distress, and heart pounding I find myself in after such 
encounter. I feel that this is the biggest and main issue I have been encountering since the 
beginning. My vehicle has been at the servicing dealership for every safety recall from 
manufacturer; the above mentioned being one of them, more than once. As of right now this 
being about the 3rd or 4th time, this car is still being diagnosed at the servicing dealership since 
two weeks ago as of today, 01/27/2015. Never the less, I have issues with my vehicle in the 
following categories, engine: stalls at times, also sudden acceleration and deceleration. 
Suspension seems to bottom out a lot when simply going over speed bumps. Phone always 
requires service with navigation screen reading," 911 Service Phone, contact your dealer". This 
is why I have come to the conclusion that this vehicle not only puts myself and family in danger 
while on the road, but others around me as well. In addition as a resolution, I am requesting from 
Chrysler one or two of the following: One being, to fix the problem by replacing my current 
vehicle for the same make and model and newer year, as long as the replacement vehicle won't 
have any recalls or malfunctions/safety issues; or two, to fully reimburse me with my entire 
down payment on this vehicle on the day of purchase including every single payment done 
towards this defective vehicle. Thank you. 



Tarnosky-OJetrich Tina (FCA) 

From: 
Sent: 

Grassinger, Jackie@NMVB <Jackie.Grassinger@nmvb.ca.gov> 
Wtdnesday. January 28. 2015 9:53 AM 

To: Tarnosky-Oietrich Tina (FCA) 
New Case, -1-28·15 Subject: 

Attachments: 

!Metfiator/}f na(yst 
!J{ew !Motor 'flcliicfe <Board" 
J.507 ZlstStnet, Suite JJO 
Sacramento,~ 95811 

email· Jarassinger@nmt16.ca.gpy 
<Plione 916-323-7205 
q:~. 916-323-1631 

04.doc; MRF.docx 

THE INFORMATION CONTAINED IN TH1S E·MAIL MESSAGE 
IS PRIVILEGED AND CONFIDENTIAL ANYONE WHO RECEJVES 
THIS E•MAIL IN ERROR, SHOULD NOTIFY TIIE SENDER BV 
TELEPHONE A.NOOR REPLY MESSAGE JMMEDIA TEL Y AND 
DESTROY 1'HE ORIOINAL MESSAGE IN HIS OR HER POSSESSION. 
THANK·YOO. 

, • ,, , • •• .,,.,,, ...... , ', ' " "' " ' " "··1!"- ... , ... ,,, ........... _, , ... ,.,, ,,,,,. _,.,,,.,~,. ... , • • 

1 
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From:  

To:  customerassist@chrysler.com

Date:  Thu Jan 29 13:35:09 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

2 issues with vehicle 

                Comments: 

                --------- 

1. ECO mode - There is a TSB for customer preference making the ECO switch 

stay in the state I choose.  Dealer won't do it because works as 

designed. 

2. The FCW system doesn't work at all per owners manual.  Dealer 

says working. 

Both have been in twice for repair, still not resolved. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  Reply_By_Link_Only@chrysler.com

To:  

Date:  Thu Jan 29 21:22:05 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

The handling of your case will require a call to the Dealer. What I am going to do is contact the

Dealer on your behalf and continue to work on this case. I will be contacting you once the Dealer

has been contacted to provide you an update. This will ensure that your concern is reviewed as

quickly as possible.

I appreciate your patience as I further research into this matter with you.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8995847V84525L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

2 issues with vehicle

Comments:

1. ECO mode - There is a TSB for customer preference making the ECO switch

 stay in the state I choose. Dealer won't do it because works as designed.

 2. The FCW system doesn't work at all per owners manual. Dealer says

 working. Both have been in twice for repair, still not resolved.

 

VIN:

       EC3

Mileage:

       7704

Servicing Dealer:

       Carson Dodge, Jeep



Title: 

First Name: 

• Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

Minden 

State: 

NV 
Zip: -Email: 

Home Phone: 



From:  

To:  customerassist@chrysler.com

Date:  Mon Feb 02 14:14:03 EST 2015

Subject:  Reply to Chrysler Group LLC  (KMM8995847V84525L0KM)

Reply Comments: 

          --------------- 

I want to make clear that I have been having vehicles serviced at Carson 

Dodge since 2006 and this is my first issue. I want the ECO mode to stay 

where I set it, not default on.  The FCA doesn't work right but the ACC 

works fine.  The FCA has given 3 warning when cars turn right in front of 

me.  One time the warning flashed and the vehicle stopped in the road, 

again was a car turning right in front of me but this time at about 25 mph



From:  customerassist@chrysler.com

To:  

Date:  Mon Feb 02 15:36:13 EST 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM8995847V84525L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

I am sorry to learn of the issues raised regarding your vehicle. Your concerns, particularly in view

of the inconvenience involved in this issue, are understandable and I appreciate the time and effort

you took to bring this matter to my attention.

To review this matter further, we will first require the vehicle be at the Dealership for further

attention and review. This will best allow us to review this matter going forward. It is important to

note we are not requesting you fully undergo review or repairs at this time, we are only requesting

the vehicle be scheduled and at the Dealership so we may better gather information related to

your vehicles condition in order to better review the matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9000369V9373L0KM&

Original Message Follows:

------------------------

Comments:

I want to make clear that I have been having vehicles serviced at Carson

 Dodge since 2006 and this is my first issue. I want the ECO mode to stay

 where I set it, not default on. The FCA doesn't work right but the ACC

 works fine. The FCA has given 3 warning when cars turn right in front of

 me. One time the warning flashed and the vehicle stopped in the road,

 again was a car turning right in front of me but this time at about 25 mph



From:

To:  customerassist@chrysler.com

Date:  Fri Apr 24 20:21:08 EDT 2015

Subject:  Reply to Chrysler Group LLC  (KMM9000369V9373L0KM)

Reply Comments: 

          --------------- 

Heath and a death in family delayed my response.  The FCA+ is not working 

period.  Tech says works as designed and that is total BS.  It doesn't work 

and am getting people together on line with the problem to go to NHTSA. 

The ability to keep ECO in state I set it was also not done, tech couldn't 

perform TSB.  Overall I love the GC but have no use for service tech that 

can't troubleshoot.  I will buy the service manual and fix it myself unless 

a dealer can be recommended that can fix things



From:  customerassist@chrysler.com

To:

Date:  Fri Apr 24 20:52:35 EDT 2015

Subject:  Re: Reply to Chrysler Group LLC  (KMM9000369V9373L0KM)

Dear ,

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand

Cherokee.

I have updated your records to reflect the information provided in your response and I am sorry for

your loss. 

We would be happy to further look into this unresolved situation and review the matter. This will be

to attempt to assist the Dealership in addressing a recurring/unresolved issue. 

To review this matter further, we will first require the vehicle be at the Dealership for further

attention and review. This will best allow us to review this matter going forward. It is important to

note we are not requesting you fully undergo review or repairs at this time, we are only requesting

the vehicle be scheduled and at the Dealership so we may better gather information related to

your vehicles condition in order to better review the matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Hannah  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9124403V23155L0KM&

Original Message Follows:

------------------------

Comments:

Heath and a death in family delayed my response. The FCA+ is not working

 period. Tech says works as designed and that is total BS. It doesn't work

 and am getting people together on line with the problem to go to NHTSA.

 The ability to keep ECO in state I set it was also not done, tech couldn't

 perform TSB. Overall I love the GC but have no use for service tech that

 can't troubleshoot. I will buy the service manual and fix it myself unless

 a dealer can be recommended that can fix things
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December 30, 2014 

Mr. Michael Manley 
Jeep Corporate Office Headquarters 
Chrysler Group LLC 
1000 Chrysler Dr. 
Auburn Hills, Ml USA 48326·2766 

Mr. Michael Grieco 
Metro Motor Group Corporate Offices 
1880 Hartford A venue 
Johnston RI 02919 

Dear Mssr. Manley & Grieco: 

Fall 2013 I leased a 2014 Grand Cherokee from Metro Motors in Johnston, Rhode Island 
with the full expectation of buying the vehicle at the end of the lease. 
The sales process was first rate and the people at Metro continue to be outstanding. 

I have an unresolved problem with my vehicle. From the very first day I drove the car 
off the dealer lot the collision warning system has not worked properly. When traveling 
under certain under passes or traffic lights the large red "BRAKE" "BRAKE" with 
corresponding sounds goes off. I have put 23,000 miles on the vehicle and there is 
seldom a day that goes by without the warning system being triggered. This vehicle has 
been serviced numerous times to address the problem. The number of times the alert 
goes off has dropped, however, not eliminated. I was particularly frustrated by the 
message delivered at the last servicing. Some false positive alarms are to be expected. 
Within fifteen miles while driving south on Route 1 I went under a traffic light which 
triggered the alarm. I do not believe this is appropriate. 

I have developed a relationship with the Jeep Service Manager, Dana. He has been 
outstanding. Always has time to discuss the problem, deep commitment to getting it right 
and all around top flight professional. I believe he is truly stumped by this problem. 

Makes no sense to me to have state of the art technology in a vehicle unless it can 
function properly. Can you figure out a way to make this right??? Fix it or replace it!!!! 

Sincerely 



- ···- ·-·· ·------.,. --· - · ~··-----.- .,, ........ 

' J~~. '- ,?.:e I-

4832E:277899 1111111 h ,, .• 11,11,, 111lm1JIJ '•'h·ll "I l I lh JJl lu 11111•11 • • ·f 
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From:  

To:  customerassist@chrysler.com

Date:  Thu Feb 05 05:45:56 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Faulty Crash Mitigation System 2015 Grand Cherokee 

                Comments: 

                --------- 

All 4 tires locked up nearly resulting in death.  Recently my wife was 

driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash 

mitigation system activated for no apparent reason.  There were no vehicles 

towards the front of the road at the time and nothing at all in front of 

the vehicle as far as animals or obstacles.  The incident could have turned 

out badly had there been any vehicles to the immediate rear.  She nearly 

had a heart attack and had to pull over she was shaking so bad!  She 

immediately contacted support through the vehicles UConnect and reported 

the incident.  She called me (Currently overseas) and I advised her to 

deactivate the system using the dash control.  We currently have it 

scheduled to go back to the dealership but even one of the mechanics there 

stated that there were only recently certified and would have to research 

the issue.  Frankly, this has all been a nightmare because of long delays 

in the ordering process because of the much delayed diesel engine and poor 

local dealership service.  Additionally, we were promised by corporate 

executives compensation packages that never occurred.  I have been more 

than patient with the administrative delays however the safety concerns 

that endanger my wife may result in legal action if this cannot be 

resolved. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From: customerassist@chrysler.com 

To: 

Date: Thu Feb 05 12:54:53 EST 2015 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-, 

Thank you for contacting the Jeep Customer Assistance Center. 

I am sorry to hear of your wife's concerns in regards to the Forward Collision Warning activating 

for unknown reasons. I have reviewed our system to locate what the normal operations are in 

regards to th is feature and have found the following. 

? Forward Coll ision Warning (FCW) Active Braking ? If Equipped 

The FCW system includes Advanced Brake Assist (ASA). 

When this feature is selected, the ASA appl ies additional brake pressure when the driver requests 

insufficient brake pressure to avoid a potential frontal collision. The ASA system becomes active at 

5 mph (8 km/h). 

Forward Coll ision Warning (FCW) Active Braking ? If Equipped 

The FCW system includes Advanced Brake Assist (ASA). 

When this feature is selected, the ASA appl ies additional brake pressure when the driver requests 

insufficient brake pressure to avoid a potential frontal collision. The ASA system becomes active at 

5 mph (8 km/h). 

As such it does appear the system operated as designed, but due to the concerns your wife 

reported I do strongly advise you have your dealership review the concern to diagnose if this is 

normal operating or if there is a concern. After the vehicle is diagnosed by your dealership please 

do contact us at Jeep if further review is required. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to th is email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Heather 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email , please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER-

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM9005757V58893LOKM& 

Original Message Follows: 

US Customer Service - Dodge Brand Site 

Brief Description : 

Faulty Crash Mitigation System 2015 Grand Cherokee 

Comments: 



All 4 tires locked up nearly resulting in death. Recently my wife was 

driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash 

mitigation system activated for no apparent reason. There were no vehicles 

towards the front of the road at the time and nothing at all in front of 

the vehicle as far as animals or obstacles. The incident could have turned 

out badly had there been any vehicles to the immediate rear. She nearly 

had a heart attack and had to pull over she was shaking so bad! She 

immediately contacted support through the vehicles UConnect and reported 

the incident. She called me (Currently overseas) and I advised her to 

deactivate the system using the dash control. We currently have it 

scheduled to go back to the dealership but even one of the mechanics there 

stated that there were only recently certified and would have to research 

the issue. Frankly, th is has all been a nightmare because of long delays 

in the ordering process because of the much delayed diesel engine and poor 

local dealership service. Additionally, we were promised by corporate 

executives compensation packages that never occurred. I have been more 

than patient with the administrative delays however the safety concerns 

that endanger my wife may resu lt in legal action if th is cannot be 

resolved. 

VIN: 

F<:allll 
Mileage: 

200 

Servicing Dealer: 

National Dodge Jeep Chrysler, Jackssonvi 

Title: 

First Name: -Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

Jacksonville 

State: 



       NC

Zip:

       

Email:

       

Home Phone:
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From:

To:  customerassist@chrysler.com

Date:  Mon Feb 09 13:40:56 EST 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Displeasure with Jeep Chrysler and a 2015 Grand Ch 

                Comments: 

                --------- 

To whom this may concern, 

 

I am writing to voice my displeasure with Jeep 

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCT9FC  at which 

I entered a 39 month lease agreement. 

Displeasure and safety concerns of 

the 2015 Overland: 

Jan 8, 2015, I purchased the vehicle mentioned above 

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, I 

started to experience the first of many troubles. At first the issue was 

that my car would not start when I pushed the start button. Though the 

vehicle contained an automatic transmission, the onboard computer system 

thought the vehicle was a manual transmission. After several attempts, I 

was able to get the car started. Afterwards, the Malfunction Indicator 

Light (MIL) remained on throughout my drive home.=20 

The following day after 

vehicle start-up, the MIL did not illuminate. However, it was at this time 

the radar sensor for my Adaptive Cruise Control started to malfunction. 

Shortly after, the MIL illuminated again and remained for the day.  On Jan 

22, 2015, while "driving", the engine shut off on me while driving down a 

road close to my work resulting in blocking traffic because I was not able 

to steer off to the side of the road in time.  On Jan 28, 2015 when I 

attempted to bring the vehicle in for a system check I was unable to start 

the vehicle because once again the computer believed the vehicle was a 

manual transmission vice an automatic. I.e. "Push in the clutch to start 

the vehicle". Subsequently a tow truck was called and the vehicle was then 

towed to the local dealership. 

Displeasure with Jeep Chrysler: 

Since my car 



has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad 

CA, I have made an attempt to call the dealership that I bought the vehicle 

from to try to get a one for one exchange.  I talked to the Finance Manager 

Ahmad and explained the situation to him. He informed me that he would talk 

to the Sales manager and see what they could do.  I have yet to receive a 

call back.  I then called the sale man who sold me the vehicle to explain 

my situation. He informed me that I needed to talk to Chris Mullian, who 

was currently out for the weekend but to try to call back on Monday to 

reach him.  I then tried to call to talk to him but instead talked to Jesse 

Betts, who said he worked with Chris and would leave my name and number on 

his desk so that he could return my call. I have yet to hear from him or 

anyone.=20 

The first time I called the service department at Bob Baker 

Jeep/Chrysler/Dodge, I was told that the technician had to call the jeep 

engineers. Since then, I have tried numerous times talk with my service 

advisor; leaving messages only to have them ignored. I am only able to 

reach him by his personal cell number which he leaves in his message.  The 

service department has not made an attempt to keep my up-to-date on 

anything that is going on with my vehicle.=20 

I attempted to call the next 

two days and got no answer or return call. When I finally got an answer 

from the service advisor on Monday, I was told that the vehicle popped 15 

different codes and needed several software updates and is now being driven 

with a monitor on the system while my radar sensor is on order. I have no 

idea who is driving the vehicle and since I leased the vehicle I am limited 

to the miles that I am allowed to put on the vehicle.  It has now been a 

week since my last conversation and I have not heard anything from the 

dealer about the status of the repair. =20 

Additionally, I feel like I have 

been jerked around by other dealerships when attempts have been made to get 

help for my vehicle; I.e., =E2=80=9Cit=E2=80=99s not my problem=E2=80=9D an= 

d that I had to 

find a tow truck to get the vehicle to the maintenance shop. To date, the 

vehicle has been in the shop for a total of 14 days with limited updates. 

The vehicle was purchased for day to day use and as a reliable 

transportation to and from work. Due to the negative experiences and safety 

concerns within the 20 days of purchase/lease, I feel this particular 

vehicle is no longer reliable and most importantly for me and my family, 

"safe". 

As an active duty service member serving as a 18 year United States 

Marine, I know and understand honor courage and most importantly, 



commitment. I absolutely have no desire to terminate my lease agreement 

with Jeep Chrysler; due to my concerns, I request that the cooperation live 

up to its reputation and simply exchange the problematic vehicle with 

another one. 

I can be reached at (8  

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name: Christi 

          Middle Initial: =20 

               Last Name: Davis



From:  customerassist@chrysler.com

To:  

Date:  Tue Feb 10 03:14:25 EST 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear that you are having concerns with your vehicle as well as with Bob Baker's

dealership.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is

currently closed. What I am going to do is assign your case to an agent that will contact the

dealership on your behalf. We will be contacting you once the Dealer has been contacted to

provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Melissa  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9011803V56065L0KM&

Original Message Follows:

------------------------

US Customer Service - Chrysler Brand Site

Brief Description: 

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern, I am writing to voice my displeasure with Jeep

 Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCT9FC6 at which

 I entered a 39 month lease agreement. Displeasure and safety concerns of

 the 2015 Overland: Jan 8, 2015, I purchased the vehicle mentioned above

 from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, I

 started to experience the first of many troubles. At first the issue was

 that my car would not start when I pushed the start button. Though the

 vehicle contained an automatic transmission, the onboard computer system

 thought the vehicle was a manual transmission. After several attempts, I

 was able to get the car started. Afterwards, the Malfunction Indicator



 Light (MIL) remained on throughout my drive home. The following day after

 vehicle start-up, the MIL did not illuminate. However, it was at this time

 the radar sensor for my Adaptive Cruise Control started to malfunction.

 Shortly after, the MIL illuminated again and remained for the day. On Jan

 22, 2015, while "driving", the engine shut off on me while driving down a

 road close to my work resulting in blocking traffic because I was not able

 to steer off to the side of the road in time. On Jan 28, 2015 when I

 attempted to bring the vehicle in for a system check I was unable to start

 the vehicle because once again the computer believed the vehicle was a

 manual transmission vice an automatic. I.e. "Push in the clutch to start

 the vehicle". Subsequently a tow truck was called and the vehicle was then

 towed to the local dealership. Displeasure with Jeep Chrysler: Since my car

 has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad

 CA, I have made an attempt to call the dealership that I bought the vehicle

 from to try to get a one for one exchange. I talked to the Finance Manager

 Ahmad and explained the situation to him. He informed me that he would talk

 to the Sales manager and see what they could do. I have yet to receive a

 call back. I then called the sale man who sold me the vehicle to explain

 my situation. He informed me that I needed to talk to Chris Mullian, who

 was currently out for the weekend but to try to call back on Monday to

 reach him. I then tried to call to talk to him but instead talked to Jesse

 Betts, who said he worked with Chris and would leave my name and number on

 his desk so that he could return my call. I have yet to hear from him or

 anyone. The first time I called the service department at Bob Baker

 Jeep/Chrysler/Dodge, I was told that the technician had to call the jeep

 engineers. Since then, I have tried numerous times talk with my service

 advisor; leaving messages only to have them ignored. I am only able to

 reach him by his personal cell number which he leaves in his message. The

 service department has not made an attempt to keep my up-to-date on

 anything that is going on with my vehicle. I attempted to call the next

 two days and got no answer or return call. When I finally got an answer

 from the service advisor on Monday, I was told that the vehicle popped 15

 different codes and needed several software updates and is now being driven

 with a monitor on the system while my radar sensor is on order. I have no

 idea who is driving the vehicle and since I leased the vehicle I am limited

 to the miles that I am allowed to put on the vehicle. It has now been a

 week since my last conversation and I have not heard anything from the

 dealer about the status of the repair. Additionally, I feel like I have

 been jerked around by other dealerships when attempts have been made to get

 help for my vehicle; I.e., âitâs not my problemâ and that I had to

 find a tow truck to get the vehicle to the maintenance shop. To date, the



 vehicle has been in the shop for a total of 14 days with limited updates.

 The vehicle was purchased for day to day use and as a reliable

 transportation to and from work. Due to the negative experiences and safety

 concerns within the 20 days of purchase/lease, I feel this particular

 vehicle is no longer reliable and most importantly for me and my family,

 "safe". As an active duty service member serving as a 18 year United States

 Marine, I know and understand honor courage and most importantly,

 commitment. I absolutely have no desire to terminate my lease agreement

 with Jeep Chrysler; due to my concerns, I request that the cooperation live

 up to its reputation and simply exchange the problematic vehicle with

 another one. I can be reached at ( .

 

VIN:

       FC

Mileage:

       1221

Servicing Dealer:

       Bob Baker

Title:

       

First Name:

       

Middle Initial:

       

Last Name

       

Address 1:

       

Address 2:

       

City:

       Oceanside

State:

       CA

Zip:

       

Email:

       

Home Phone:
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The lease and lease payment record are attached.  Thank you.
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19.·E_xcess·MilE!agei Charge.- See Se'ction 8 for the charge per excess mile and 
Section'-1_5._fcir,thftotal·allowed mi_leage. If the lease e·nds early and the vehicle 
is not .a total _loss_, _any Early Excess_ Mileage _an_d __ Wear Charg_e will ·no_t exceed 
the Residual Value :{SeptiOn .7(0))_minus_the F(ealized Value (Secllon 35(b)):-.There 
is no excess mileage charge if the·vehicle is a t6tal loss, ·-or if you buy1he vehl_cle. 

20. Late C_harge: ·1t we __ do n9freceive a full monthly pS:ym'entwithin 1 O days after 
it is due, you will-pay a·late charge Of 5%.of the part of the paymenMhat is late: 

21. Charge for F'iilE!s and Other· Items. You will pay promptly any fine, parking 
ticket, toll ·cha'rgE!,' toll penalty ·charge, _movi_ng violation fin_e,_ or s_imilar. charge 
relating to·the·vehicle. If you ·do not,·we may pay it. Each"-time we pay·any such 
fine or charge, you will pay us the amount we pay plus S10 . .If we pay to remove 
a lien we did not agree to, you will pay· us the.amount we-pay. 

,1n,,,1,1&#Mi&iat·#+l@i~i&i@#k&i-; 
22. Required Vehicle' lrisu'r"ance. YoU ·ri,uSt ins_ure the vehicle thfOugh liabilitY 
and physical damage._poliCi.es .accEiptabt.e to us .. 1n8 Policies· must not exclude _or 
restrict coverage .if you were. to· drive _the. vehicle, or whe·n the·dr.iver is -someon_e 
you allow to drive· the vehicle or. who is- likely to ·drive the vehicle. The ·policies 
must sh6W·.any .additional insureds and' loss payees that-we. require. You·must 
give us proof.of insurance when we ask. We require.no· other insurance. 

Liability insu.ranC(muSt (a) cover at lr:iast $50,000 'for_ property da·magii, _$100,000 
for bodily injuries to:a_ny one person, and. $300,000 for.bodily injuries for.any one 
accident, .or:(b) have .a comb_ined sirigle limit of at least $500,000 for bOdily injuries 
and property damage for ·any ·one accident. · 

For trucks of·10,000 lbs .. GVW or more_,and public .conveyance vehicles, liability 
insurance· must :instead (a) provide -primary ·coverage of at least $50,000 for 
property damage;.·s100,ooo. for bodily injuries to any one person,. and-$300,000 
for bodrly injuries.for any one accident; and umbrella coverage·of S1 ,000,000 or 
(b) have a corribined single limit of at least $1,000,000 for bodily injuries and 
property damage kir any one accident 

Physical damage insurance must be.for the lull value of the vehicle with 'deductibles 
of no more than S1 ,000 for collision ·and upset loss and $1,000 for comprehensive 
fire and theft loss. 

If you _move to a n·ew _statei we w_ill reCjuire coverage amounts in keeping with our 
requirements for _the new State. We now estimate that those amounts will be the 
same as those in this· lease, but they may be higher. 

Physical damage coverage .and.-liability ins.uran.ce·covera.ge 
for bodily· injury and· property. damage caused to others are 
not included. 
23. USe. You:will.'not: 

- Use the .VE!htcle illeg:3.lly, improperly,.or for'hire: 
- Use the·vehicle in a way"that causes the·insurance ·coverage 

on the vehicle to be ineffective. 
- Remove the vehicle from the United States, except for trips to 

Canada of under 60 days, 
- Move the· vehicle to another state for more than 30 days without 

.telling us. 
- Change the vehicl.e without our written conse.nt. 
-.Replace p8:rts, .accessories; or tires with_ rented or leased items. 
- Expose ·the vehicle to seizure, confiscation, forfeiture, or other 

involu·nta"ry tra·nsfer. . . . . . 
- 'Allow a lien to be' placed on the vehicle uriless we agree. 

You will iiot let an)'one e1Se do any of.these things. 

24; Mailite'nan'.Cei,"R"epairs; oPerati'ii9 ExpenS.es! an·d Damage: )'ou will riiai.ntain 
and repair the vehicle to-keep _it in good condition. Replaceme.nt sheet' mEital must 
be new.'original·.eciuipment manufacturer parts. Other replacem~nt.parts must be 
original etjuipll1ent manufacturer parts or parts of equal quality ·and design:-·(lf 
insurahC:e will_·pay for _repairs, ask your insurance company ·to ·_specify drigina_l 
equipment manufacturer sheet metal.) )'ou will pay all maintenance, repair, and 
operati_ng:expenses, including gas and oil. If.the odometer stops working, you 
must ·fix .it:immediately: You will .service the vehicle as the manufacturer 
recommerids. You Will follow the manufacturer's instructions iri·any,recall. ·lf you 
don't do these thing.S, we may do them.'You.will. owe us our cost if We dO. We 
may inspect the vehicle at any reasonable time a:nd place. 

When you .take· possession· of the vehic!e, you take on the risks of 16ss of the 
vehicle· and of .damage to it. If the vehicle is damaged, stolen, or destroyed and 
money becomes av'iiilable from ins_urance, ·a ji.idgment, a ·Settlement, or the like, 
we will_.treat:)he ·.money as .an .insu.r~nce· 2.e,ttlement. We and/or·Vehicle Asset 

.. Universal:"L€'/isinr('Trust wnrBe-".iantitled to this ·money. !f."the lease ends· in 
connection with.our receipt of the money, we will treat any money we do not use 
to repair the vehiyle as sale· proceeds. 

25. Excess ·Wear. ·E·xcess wear' iS wear.that i_s _beyond 'the ininoi"Wearrecisonably 
expected to·.resulifrom ordinary, eve_ryday:us_e,.assuming that you use·the v.ehicle, 
as this leas'e· Perffiits (see ·section .23) and maintain it as this lease requires_.(see 
Section'24). Excess .. wear i~cludes:.(a) glass that.is damaged, engr_aved, o"r_lhat 
you tinted: (b) .a. ·.damaged .. or .. corroded· body,. trim, ·frame,. crossmember, 
suspension, engine, powertrain, or other mech_anical part.: (c) .damaged paint; (d) 
a torn;damaged,.or.stained inte.rior cx.trunkliner:.(e) sheet metal.that 1s not original 
equipment sheet·metal; :(f) ·missing equipment or parts that were in or on the 
ve.hicle whe.n deli,y_en:d a_nd.not.replac·ed .with equil)ment or parts _Of equal quality 
and design. :(inclucjin.g a .missing whee.1, .. whee_l .cover,."jack, ,or .whee.I .wrench}: _".(g) 
a tire (including··sp3re)-thl.i.t is Unsafe; is not the ·size and type the manufacturer 
recommends, is recapped or a snow.tire, or has less .than .. 1/8 inch of tread left at 
the Shallowest point:.(h);a damaged Or.worn brakE! that does·.not meet goVernment 
safety standards: (i) oil leaks or low ·oil pressure; U). a malfunctibning electrical 
system, ·b·attery, ·or lights; (k) holes that you dr_illed in the vehicle; (l) any change 
to the vehicle that damages the vehicle or comprOmises its structural integrity; (m) 
any other,condition ·that makes the-yehicle run in a noisy·; rough, improper, unsafe, 
or unlawful way; and (n) any other .damage, whether or not.insurance covers it. 

tifo9¥i#&id@ffi#H 
26. schedu·red End. 

Monthly Paym·ent Lea·s·e ~·This lease is scheduled to end on the'date that is 
determin'ed as follows: 11) Start with the date on·which the second oavment is due 

i~*lt#ii@eJfaii#¥HM#fuit#et 
(b)'Definitiori of:"Rea1ized va.i'ue" and "Surp,lus"': ·we 0i11··s~i1 ihe·\eh'i61e· at 
wholesale.·We will use the sale price of the vehicle as its Realized Value,Unless 

·; you. get an independent_ appraisal of the .wholesale val.ue of thi; veh_iCle ~hat could 
be,realized·;_c1(s.a1.e .(see;below:irl,th.is·section). !f. you get st.ich an· apprais.al;_we 

'wlll use.'the. <3.ppraised value of the vehicle·as its Realized_Value: If jhe.,Re.alized 
Value exceeds·Residual Value (Section 7(d))_;·.the··excess:is·the,St:irplus .. Jf the 
Realized .Value is the same as or less than Residual Value, there is no.surplus. 

.Your Right t6._0btain·an Independent Apprals_al·ot-the ,Vehicle's Wholesale 
Value. You may:get a protess.ional·:appraisal _of the wholesale value,of.the vehicle 
that could be ·realized at· sale.- The appraiser_ must be· an independenfthird_ party. 
You and .wemust'agree on'.the appraiser. You.must pay for the .. appraisal and get 
it within a reasonable time after lease end. The appraised value'will-then be·used 
as the Realized Value. 

(c) Definition:ot "Early.Exc·ess·Mileage.and.Wear_ Charge'.': 11.our.S.dual cost 
of repairs theNehicle·needs:because,of·excess Wear.is $1,000 or·mor.e; theri the 
Early .Excess .Mileage .. and Wea_r _Charge is the .lesser' oi.(1) our 8.dUal·cost..of the 
repa.irs, :plus any excess· .mileage_ charge (Sections_ 8, .15, ·and 19); .and _.(2) any 
excess·.of .the Residual Va!ue·(se_ction 7(d)) ·of the vet:,lcle. Over its_:,Realized \(alue 
(Sectioi'i 35(b)) .. If .our_:a.Ctual coSH>f. repairs:th.l:l vehicle·needs because ·otexcess 
wear 1s·1ess than $1,000, then the Early Excess 'Milea.ge and Wear.Charge· is the 
lesser of (1) .any excess mileage charge .(Sections-8, 15,.and·. 19); .and ·(2)· any 
excess of the.Residual Value (Sectidn 7(d)) of the vehicle· minlls its·ReaUzed Value 
(Section 35(b)}. 

36. Whoit'Ydu _Owe· .. 1f .VOii__!:n'd_. This- Le·ase ,Early and Do Not .Btiy",lhe 
Vehicle -·Singie·Pay!Tlent Lease, , ' 
(a) What ·vou owe: The'.singi8' s~he"duled pa·yment due at lease SiQnirlg prepays 
the rent charge, depreciation, and any-amortized ·amounts. 

We will .give you a.credit for·.any .unearned rent chargEi;:figured by_ the Ac_tuarial 
Method (see Section 41) based on the· number of full monthly·periods between 
early end .and sct)eduled end. . . : . . .. ·.' 
We will'give you a credit for any_Surplus (see Sectioh·35.(b)), up to the amount 
of the .Remaining Prei,a,i.d_Depreciation. (see .. definition in this.section). If. the 
vehicle's Realized \,lalue-(S_ection .35(b)} is·less ·than itS Residual' Value, .You will 
also owe us any Early Excess Mileage and Wear,Charge (Section 35(c)). 

You will als_o owe Us: _(1/ a·ny:DiS:position Fe_e _shown in.S'ection 3 (unless Waived, 
see Section 13); and·(2) aiiy additioi"1a1·amounts due under Section 40. We will 
give you any Credits .due under Section 40. 
tf the .sum ·of the :credits ·exceeds the·. sum ofth_e amounts due, we. will_ refund the 
difference to you.,lf the sum of the amounts due exceeds the sum of the credits, 
you will owe us the .d.iffei-ence. , 

(b) DefinitiOn of "Re·maining Prepaid Depreciation": The Remaining.-Prepaid 
Depreciation ·is: 

The .. base Sing.le scheduled payment 
+ The number of months in the lease 
x The number.of full monthly periods between early e_nd and'the ·scheduled 

lease -en·d date 
: .Th0 unearned rent charge credit 

37._ o.ur: Ri!;l°hts· ~p6n DefaU!t' (Including What YoU Ow~· i.Jpb~· [)etault)." llyou 
are in default, we may, subject to any right to cure the defa"ult-and rei.nstate the 
lease that ),'.OU may have: 
- En_d this lease and· n3:quire. you,to pay. I.he.amount you Would. have. oW_ed: 

under Section 35,_(M~n.thly. Payment Lease) or Section'36 (Single Payment 
Lease) if you had ended the lease early. 

- Take·the vehicl.e. fr_om you l'."ithout_demand .. If the law permits, we niay· go 
on your.property to.take the.vehicle. If the vehicle has an·electronic locating 
device, w,e may use·t~e de\iice·_to:find_the vehicle. 

- Sue_ you for .damages and. to. get t_he vehicle back: 
·-· Pursue ·any·other remedy .the. law gives ·us. 

We wHl'·eXerciSe-,Ciur riQhts· withal!\' b're9:ch of. th El pea Ce.; .af ·r.9.aS'o~abitl times· 9.nd 
places, in-a reasonable way, as·the·1aw permits.-We may"take and.store:any 
person8.l·items·that·are .in .the·vehicle. It y~u do not·ask for.thes.e iteims baCk, we 
may dispose .of tl:iem:"as,the·law alloivs. You _wllLpay. o.u.r_.reas.o,n~.ble expenses of 
taking these actions._as:the. la,w allows. !hes_e expenses 11;aY; .in?lude attorney's 

· fees·and coijrf coSts. !Hhis··lease is· primarily·_for·personal;·fan,Hy;.or housl:/hold 
use, attorney's fees wilf not be· mofe·th·an 15% ·of what you·owe.-TheSe·expenses 
may .include expenses of taking:-and storing the·vehicle unless this .lease provides 
for a, Disposition. Fee (Section 3) .and. the'."lee is not waived. (see:.S.ection 13). 

38. Totat'Loss B.efore the.Scheduled.Le"aSe·End Date.-.Monthfy Payment Lease. 

If the.vehicle.is a: total losS before the schedule'd·lease erld date bE!Cau:SEi' of theft, 
confiscation, or physical ·damage, you have.gap protection. 

(a) TotSI .Loss.With·.aTIJn.surance .setilem.ent:. If othe-rri(:i'niaf.,ve _gei"_fi-o!Tl .your 
insurance is more ·than the UnamOrtized Capitalized COst·(see definition in this 
section), we will not give .you·a credit for-any excess. · 

II the rii_or)ey _we get_ fr.oin,.your 'insurance .is les_s than the Unamprtiied. Capita_lized 
Cost (see'def.inition injhis sectton),,you will,owe.the ditt8r~nce·up.to:the amount 
of. your i!Jsurance deductible. · 

· You will a1So··owe·us·3riY i.Jnpai.d tees arid taxes arid any-a·mOi.Jnts du·e.becauSe you 
broke agreements in this lease. We will give you·any credits due.under Section 40. 

You.will.not have to.pay any portion.of. the difference; if any,.between· (1) the 
adjusted capitalized cost and (2) the sum of all dei:i,E!ciatio.n;am_o~nt_s accrued 
through th.e date of early termination .a_nd the Realized Value, that is more than 
your insurance deduCtible.-··You ·will nOt have to· pay an, additional. early 
termination charge: 
·cbf.Tofa[ lOss. ]f"..We. 0(): Ncit' 'Rec9iv~ ,an_.1ri'Stli3n.ce·'.s~tt1eji1'ent:'.\\ii;"Wn_(owe 
us ·(1) the vehicle's A6tua! Cash Value (see·definitioh irl'lhis·seclion);,tni.nus (2) if 
the vehicle is returned to us,-.its Realized Value (Section 35(b)(lf-the<ve.hicle is 
not retur_ned.to us, the Realized Value is.zero. and you will not have·an independent 
aPpraisal righ,t (Section 35(b)). 
If the·RElalized-Value exceeds the Actual Cash Value; we will n6t give·yoll-a credit 
for anY excess. 
You will_ also owe us any unpaid fees and taxes and any amounts.due because you 
broke agreements in this lease. We will give you any credits due under Section. 40. 

YOu Wi!l'not have)O pay' thia' difference, if _any? bE?twe·en_ (1) Jhe adjuSted 
capitalized costand·(2)the sum of all depreciation amounts·accrued through 
the date of.early termination and the.actual cash·value. vo·u·wm.not have to 
pay an additional.early termination charge. 

/c) Definition of "Un·amortii:ed ·Caoitaliied Cost": The base monthly oavrnent 



-esultlng,d8.te iS rlota:n actuaj calendar date (b,ec'ausethe moOth_has loo le~ days), 
:he scheduled-lease-end date Is the la-st·actual date in that'month minuS one day. 

Single_:.Payni.erit.' L~ase· .• _:Thi~· ,lease is·.scheiduled to ·end ·On··-tfie· date·that iS 
:letermined,_'as·'.lollows: '("1)', Slart:-with _the_'·cjate _of the lease; (2)·Move·:that date 
·orward ·by the number of months in the ·lease_tenn .(Se.ction 14);:an_d _(3). Su_btract 
Jne day:M·the·resulting·date.is not·an actual calendar.d.ate (because the month 
1as .too .few,.days),_the_ sch~dUl_ed ·.lease end date is:th.e last actual .date·in that 
11onth minus one day. -.- . 

27. Lease-End D.:iily E.xtension. At schedi.iled,lease·. end, i_f.-You. ke8p_the·.Vehicle 
3.nd do not. buy ii at.that tim·e;you elect to.extend--the,lease. You will-pay·a·daily 
:xtension .charg~ b.egi_nnin_g'on_ the _.eighth day _after :l_~e. s~hed.uled ·lease end date 
and ending-.wh.en yciu·reitum t_he vehicle.-_The·charge per day. is the greater of: (1) 
J.0017 times the Residual Value (Section 7(d)}; o((2) ·$25: Unless we _agree to a 
onge_r.extension, you:may:not.extend·.the lease.for·.more-th.an,30,days. We may 
,et a shorter.l_imit.-.D_Uring the daily exten~ionperio.d, you·.agr_ee,io:cornp_Jy with the 
:erms of 'this lease; othe_r than terms ,that. appJy to monthly. payments and ea.rly 
~nd. The.total allciwed. mil~age will'not iricrease. 

28. Earty:'End . .YOU m'ay 1?nd this lease volllntarily·at any. time if.yoLi-are in full 
;ompliance.with_the !ease .terms and you satisfy your early termination obligation. 
Ne may eryd·thi.s,.Jease:l,f ·you -are in default or if the vehicle_ is ·a:total loss. 

29. Default~ ·yolJ ·will b·e · in··defaLilt' if'any'-oi. thE!Se· things· happens: 

__;Y6u·.·dci n9't_pa)'.,ci'n:·i'i&,E1 .... :· ._ .. -.. · __ : /_..-,·· ·.:-. 
"""'You;·m~,de_.a mat~rial-mi_srepresentation.when_ you:ap.plied for this_ .. lease: 
-.You,_start·a_·:ban.~ruptcy, reCeive,rship, ·or insolvency_-pro_cee9ing or:one is 

started against-you ·or .. your_:property. 
-You ·break.any-other agreements in this·lease: 
- Y_Ou·do'.'ar:iythi_ng1he'lavii_._says.is. a·defau_lt. _ 

I you .are .il"l-del.auit,':you:have . .the. right .to cure the default and f€fnst3ie this lease if 
hree t~i_ngs are tr~_e:·(1) This lease is primarily tor per.sonal; family, or household use; 
:2) The .aetault-is.sq_lely a:failure}?.·pafa:sc.heduled payrnenf,vithin·10 day:, after it 
Nas due;·a:_nd' (3J.You·have:n~t.reinstated t~e:lease.befor~: If you reinstate !~is.lease, 
you will not·lose any rights-or options this-lease gives you.- (But you will not be able to 
·einstate this· lea~e ·again:) To· reinstate this lease, you must .pay all past dlJe 
,chedul.ed payments and late charges. You must pay a reinstatement fee of $10. 
You must pay our reasonabl.e costs of repossession, storage, pickup, and redelivery. 
'l"'ou musrpay these amounts.within 25 days after we send you written notice of your 
·einstatement rights. 

:Jtherwise, if you· are in default, we may end this lease and exercise Our. rights upon 
:lefault (see_Section 37). 

30. · Ve-hiC1/·:R~turll:·:-lJfliesS ·.you bl!/:. the: ~ehic1e:'-·.y6\.I Will rei,Um·: t·he. :vehicle 
'.includ.ing:any,.deal~r·in.stalled options you ·do'not·buy -outright) at ·lease e·n·d to 
3.ny reasonable place:.we tell you. After. you return the vehicle, you will call us 
::iromptly and tell us·where You· returned_the vehicle: 

31. Optioi:i:t,crsuY .. the :_Ve_hic_le:, you: ,have ,ar,:-option _to, buy' the Veh,icl(:l . .Jhe. price 
:o buy:th_e.vehic;le af:ter·_th_e.st_art ofthe'iast mont.hly P.eriod _is:'d.lsclosed·in .Section 
3. The.purchase option _price·discfosed in· S'ecti6n·9 is the· price tor which we would' 
>ell the Vehicle'to you 'after the· start of the lasfmonthly period .. ; 

.f this_ is a nionthly payment lease, the price:to buy the venicle··before the·start'of 
:he last.monthly period is: (1) ·the price to buy the vehicle-disclosed in Section 9, 
Jlus (2) the base -monthly payment times the number. of payments not yet due, 
11inus (3} _any -.une?_rned .ren_t charge, figured.by the Act_uarial ·Methbd. (see.Section 
<i-1) based on'.lhe number of full monthly periods between early end and s.cheduled 
:nd. 

f this ls a ,;;ing·1e payment 1ease; the .. ·priCe to buy ihe vehic16 betOre the start 'of 
:he last monthly period is: ·(1) the price to buy the ve~·icle disclosed in Section 9, 
Jlus .(2). the .. Remaini.ng, P.repaid-, Depreciation .(S(:lction .:3.6(b))." ,If this: is_ ·a _single 
)ayment lease.and yo.u bu.y,the vehicle before the start of the _l,;ist mo_ntbly.period, 
Ne will:give y_ou <I credit. for {1_) the .R_emainlng Prepaid Depreciation (Section 36{b)), 
Jlus (2) any.uneamed_Jent."charge figured .by .the Actuarial Method (see Section 
41) based oii the number of full monthly periods between early end and s.cheduled 
:md. 

=!egardless of wh(:ln you ·buy _the vehicle, you. m_ust also pay any related official 
'ees _and __taxes, plus _any amounts,.due be.cause_ you broke agree.ments in _this 
ease. 

32. Odomete·r.Di~clpsllre. Federal law require~ you to tell u_s the vehicle's mil_eage 
n ·con_nection _ wi.th .. a .. transfer of veh,icle ownership: You m_ay , be fined and/or 
mprisoned if you do.not complete the disclosure or if you make a false.statement. 

33. What Yo·u: Owe"_-lf .Y:<iu isiJy .thEi .Vehicle. If you have· pi3.id -us the ·am_ounf y6u 
11ust pay'_to.buY .the·ve_hicle under"Section _ _.31. a.nd/ept .your_agre:ements, You will 
)We us nothing more. ' ' 

34."Wh·~tYou ·ow~:at. Schedllled End 1i,.vou rio· Not-Buy'the..-vehicle. You.will 
)We us: (1) any-Disposition Fee shown in Section 3 (unless waived;,see.section 
13), (2) any excess. mileage ·chai"ge (Sections·a, ·15; and 19); (3) our-actual cost 
JI repairing .excess _wear or an estimate of the cost bY ,a licensed appraiser (we 
:lo not _have. -to make repairs}; .(4) any lease· en_d daily extension charge (Section 
27); and-{5) any-additional .. amounts due under Section 40. we will give you any 
;redits due.under Section 40. 

~5. What You Owe If _You End This Lease Early and Do Not Buy the.Vehicle 
~ Monthly'Payment Lease. .. 

:a) WhafYou Owe·:· Y6u Will owe us an 'EcirlY,End· Chii.rge·as· follows: 

The.base monthly payment limes the number .of payments not yet due, 
, Any_ un~arned rent charge figured by the Actuarial Method (se_e _Sectlo.n 41), 
based_ on the number. of full month.ly periods between early end and scheduled 

'"' • Any ·surPlus-(see:defi'nition ·in _this·section) on the veh.icle.sale 
"'The·total:__ lf.th,is .. total is less·than.zero .. we-will not give you a.r,efu0d or credit. 

f there is no Surplus, you will also· owe us any Early Excess Mlle age and Wear 
::ha.rge (see definition in this section): 

l'ou will 8ts0 oWe.us: (1) any Dispositi6n_ Fee showi'i"in·section 3 ·(u_'nlesswaived: 
,ee Section J3); and .{2) .any additional ·amounts.due under Section.40. We will 
~ive you:any.credits due under Section 40. 

(Sectio~ :?(ct)). 
(d) Definition of "Actual Cash .Value_": The vehicle's average trade-in. value as of 
the .-date of loss as shown in the applicable editio_n of the N.A.D.A. Otti_cial .Used Car 
Guide®.· If this value is no longer. p,ubli_shed._we will_ use.the va!ue,.that. in our,sole 
judgement cprresponds most .clos?ly_t~ ._a. wh_olesale value. ·11:this_.·guideboo_~ is .. no 
longer published, Vje will use the wholesale value·(orthevalu.e .that-jn our judgement 
corr.esponds.most-closely to_.awholesale-value)_.from a guidebook.that New.York law 
allows-insurance companies to use:when adjusting.a total loss of a'vehlcle. 
"N.A.D.A:-'Offidai t.ise,:r'Car Guide is a reg<Stered trademark ol National Automobile Oeale'rs'Association 

39 . .Tofal Los~:Betore the Sch8d~1e~ Le:~·se _End O~t.e.· SinQ1e .P~ym~r,t Lease. 

If the vehicle is a total loss before toe scheduled Jease:end date because of theft, 
confiscation, or physical damage, you have gap· protectioh. 

_(a)_Total Loss.With .an_lnsurance Sett!emen_t: We.wlJI Qiveyou,a_.credit for any 
unea_rned.rent charge, figured·by the Actuarial M.e_thod.(see:Sectiqn. 41) _based on 
the tiumbe.r of full monthly periods betV!een early end an.d,. scheduleq end. 

We will give you a credit for the RemaininQ Prepaid Depredation (Section 36(b)). 

If the mo-ney we get ,;om your insurance 'i$ more ·thiln !_he. s~~- of the Residual 
Value (Section 7(d)) plus the Remaining Prepaid Qepreclation (Section 36{b)), we 
will not·give you a credit for any excess. · -

If the· money we -get from your insurance is less than the ·sum ,of the Residuai 
Value (Section-7(d)) plus the Remaining Prepaid Depreciation:(Section 36(b)), you 
will owe ·the--Oiffere,nce tJP to the .amount of your insurance deductible. , 

You·will also oW_e us any unpaid fees and taxes and .any amounts due because you 
broke agreements·in this lease. We will give you any _credits .due _under Section 40. 

'If the: s·um.of the credits.exceeds the. sum of. the_amounts:d_ue.' we·~ill're_fund the 
d.ifference to_you. lf the sum of t~e ·amounts due exc_e8ds the sum·of_ the credits, 
yo_uwilLowe us the difference. , · 

You wil!-.n_ot have to paY:.any_·portio.n.Of ttie .diffei'encEi,"if_"a.n_y, .. between (1) 
_the ... adju·sted _cSpitalized -cost and .(2) .the_ su~ .of all .. d.epreci.~tion .amounts 

.. ai::cr_ue.d ·through the.date of e3.rly:termi.nation and,the ·Re"11,!ized yalue, that 
is mbre than your insurance deductible: You will not have to·pay an additional 
early termination charge. 

(b) Total Lo,ss lf We Do Not Receive. an Insurance Settlenient: You will·owe 
us: (1)'the vehicle's Actual Cash Value (Section 38(d)); minus (2) if .the vehicle is 
returned to us, its Realized Value (Section 35(b}). !I the vehicle.is:not r~turn_ed to 
us, the Realized-Value is,-zero, and;you will·not have.an indepen.dent-appraisal 
_iight (Section 35(b)). 

We wl11 £ive you a·credit for any_ uneclmed rent charge. _figured by,-the Actuarial 
_Method .(see Section 41) based on tbe nu111ber ·of full monthfy penods between 

'ea_rly_ end- and,-s.c.h_e(!ule.cj end. . . _ _ 

we:will 9ive you. a ci-edit for the R_einaining· Prepaid-.Deip.reciaiion.(~E,Ction 3~(b)). 

Yciu Will also owe:Us any unf)aid 'tees· 2nd.taxe$ a·nd any a·moun'ts' due· b"€C8use' you 
broke agreements in.this lease. We will give y,ou·any credits due.under_ Section 40. 

If the sum of the credits exceeds the 's'um of the amounts due, we .will·refund the 
diffe.rence_ .t_o ·you:-ll, the:st.im· of ihEl ainounts dl.le_ ElxceEldS the .su_m:.Of·the. credits, 
you will.o~e.us th~ diffe_rence. ' 

You will ·nof_hav_e. to· ()ay"- the difference, .. if.al"ly,: be,twieri ·(1) .the ad°jUsted 
capiial!zed coSt and (2) th.e sum of all.depreciation amounts accrued through 
the·date of early·.terminatlon·and_the A_ctual Cash Value ... You·Will not have 
to pay an additional" early ·termination ·charge. 

40. -Add.itional _Credits and 4mounts:Due. Regardless of how. the ,lease ·ends, 
you will owe-us an/unpaid·fees-and taxes, includmg any tax o_n what you owe 
because this lease·ends early, plus any amounts due because y6u broke agreements 
in this.lease. We may cancel· any optional ·insurance .or·service;,maintenance. or 
other contracts that we financed. for you. we·.will giv_e you .a-credit tor any amount 
we get .from .. cancellations. If-the. lease ends on or-_after the start o_f .. the nexHo·last 

·" monthly. penod ·and y6u- do not tiuy-t_he _ vehicle, we will ·giye yqu· a ·credit for any 
unused extra miles, unless the vehicle is -a total_ loss (see Section· 1s). ' 

41: Actuai-ial Method_·of FiQuririg the _Uneai"ned Rent-Charge: We will use the 
Actuarial Method to figure the unearned rent chai"ge on· a. monthly basis. We will 
treat the rent charge for each monthly period as _fully earned on the period's first 
day. II this is a.mont_hly,p.ayment lease, w.e·_will.treat each monthlY:R~yment that 
you made as 11 we received it on its due date:We will give you a written explanation 
of the Actuarial Method upon request. 

· 42. security Deposit: If you:paid_ a secllrity_-_deposit,. we. Wi_ll uS:(;l it _at IE:iase end 
to·pay·anything you·owe under this lease.an.d do not.pay. W.e will .not pay you 
interest ·on· the· security deposit. We_ w_ill _not ·add to the_ securll.Y· deposit ariy 
proceeds, money, or lunds we receive from the security deposit After lease end, 
we "".ill give back_ any part of the security d_eposi~ that remains. 

,lff&drH,&iii§h,f 
43.·_AsSiQnmerit By LessOr. lfthis.lea'se is assig11ed;the assignee ma.Y. designate 

-'Vehicle Asset Universal Leasing Trust; or.its,_trustee, as agent.to·hold.title for the 
benefit of .the assignee on the v~hicle's .certilic_ate of title ·and/or .re~istration. 

Any sale 8nd_assignment.will not be considered to change matEiriall)'.yo.ur dllties, 
burden,.or risk unper"this l.ease._lf this lease is primarily for. personal, family, or 
household use, any ·liability of the. assignee for claims and defenses you have 
against Lessor will not exceed.what you owe .the.assignee when you ,assert the 
claim or defense: 

l(we assign this lease, you will not receive·notice of assignment. 

44·. PROHIBITION OF -TRANSFER OF.YOUR ·INTEREST . .YOU WILL NOT 
SUBLEASE OR OTHERWISE TRANSFER {EXCEPT TO YOUR_ESTATE)"ANY. 
RIGHT OR INTEREST YOU HAVE UNDER TH!S LEASE.OR IN THE VEHICLE 
WITHOUT OUR PRIOR WRITTEN CONSENT. 

45 . .lndemnity. You will.protect us from·all losses, d·at'nages, )njurieS, claims; 
demands, and expenses .arising_ out· of the condition, maintenance·. u·se, or 
operation of the·vehicle. You agr_ee.to_indemnify, a_nd hold_har.mless, u_s and our 
assigns from all such .losses. damages, injuries, cl_aims, demands, and expenses. 

46: Servicing and Collection Co_ntacts. We may t.ry to c.onta'ct yo'u in writing, by 
e-mail, or using prerecorded/artificial voice messages; text ·messages,· and 
.automatic telephone dialing:systems, as the .law allows. w.e may.try to co.ntact 
you in.these and ·other ways at any address.or telepl)one number you provide us, 
even if the telephone number'is·a cell phone number or.the contact results in a 
charge to you. 

SEE.'OTHER SIDE F_qR OTHER IMPORTANT.AGREEM~rilTS 

.. ,,.,, .. .,,_ ... ,-,--~--~~---·' 



Poppys Jeep

account: 6

Account Type: SMARTLS Paid to: 

TRANSACTION DETAILS

Date
Payment 
Amount

Description 
for Payment 
Type Code

Sales 
Tax

Personal 
Property 

Tax

Other 
Lease 

Charges

Late 
Charges

Extension 
Fees

Other 
Charges

Total 
Paid

04/22/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

03/23/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

02/23/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

01/22/2015 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

12/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

11/24/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

10/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

09/22/2014 $553.94
Online 
payment

$0.00 $0.00 $0.00 $0.00 $0.00 $553.94

08/22/2014 $553.94 $0.00 $0.00 $0.00 $0.00 $0.00 $553.94

print

Call us

Auto: 1-888-925-ALLY (2559) 

Monday - Friday 8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM - 7:00 PM ET

©2009-2015 Ally Financial Inc.

Page 1 of 1Ally | Print Version

5/13/2015https://www.ally.com/apps/v0200/auto/online-services/print.html?url=%2Fauto%2Fonline...
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Hi Patty,

 

I realized last night that I was looking at the list of features for the car we did not buy (it did not

have the FCW system).  We were trying to decide between that vehicle and ordering one with a

light leather interior, and we ultimately decided to order.  Secondly, we do not have the window

sticker listing the features for our car. It was not given to us at the time of purchase.   We asked

the dealer (Irvine)  more than once but they never sent it to us.  So, we have no listing of features

for the car we bought.  Based on the VIN you can probably find a listing that we cannot.  

 

I am attaching a printout showing the FCW system as an additional feature on a Limited.  

 

Please advise.

 

Thank you,

 



Forward-Collision Warning Saved My Bacon and Can Save Yours, Too - Consumer Reports News Page 1 of 1 

sumerleporlS 
The safety feature that saved my bacon and can save yours, too 
Forward-collision warning can prevent crashes, but it's still hard to get 
Published: December 24. 2014 09:00 AM 

Consider me a convert. I'm 100-percent convinced that a forward-collision warning system (FCW) 
prevented my wife and me from having a serious high-speed crash. Having experienced the benefits 
of this advanced safety technology first-hand, I'm furious that it isn't on more cars and offered at a 
lower price. 

Here's what happened: A few weeks ago, my wife and I were on a four-lane Massachusetts freeway, 
returning from a weekend of camping with Consumer Reports' 2014 Jeep Grand Cherokee 
EcoDiesel and pulling an Airstream trailer. I was just tooling along in the slow lane, and wondering if 
I should take the next exit or not. This was a clear, dry road that ran straight ahead of me, down into 
and back up a dip, with nearly %-mile of clear visibility. 

My wife was tapping busily on her iPhone, trying to get a fix on traffic congestion. Pilots call it 
"situational awareness," and mine was lost. While staring at the traffic stopped way ahead of me at 
the exit, I didn't realize that it had also backed up nearer to me, filling up the lane ahead. 

A loud "BEEP BEEP BEEP" yanked my gaze down to the dashboard. Time slowed down, like in a movie. My wife yelled, ''What's that?!" 
A big red "BRAKE!" appeared across the entire digital instrument display. I looked up to see that right ahead of me, a car sat directly in 
my path, and I was closing in way too fast. 

.• Visit our guide to car safety. 

Now I had to quickly stop 11,000 pounds of Jeep and Airstream. (The Jeep's crash mitigation auto-braking might have helped some, but 
the system wasn't going to stop it completely.) I jumped on the brake pedal hard and then backed off a little to keep from locking the 
trailer's electric brakes. We stopped, but with little room to spare. 

This experience convinced us that we would never buy a new car without FCW. Indeed, my wife's 2011 Dodge Durango has this safety 
ge.ar. But prioritizing this technology can force a big added cost. 

The FCW system on Consumer Reports' $49,780 Jeep ran ero , option, bundled into an "Advanced Technology 
Group" package along with adaptive cruise control, lane departure mitigation, and blind-spot warning. To get that package, you also need 
to get the$3,000 Luxury Group II package, and you can't get it on a trim level below Limited. Tums out, such price-based restrictions are 
typical. Very few cars have forward-collision warning standard, and most force you to get expensive options, often on top of a high-end 
trim level. · 

I m ar rom alone in supporting forward-collision warning. Highway Loss Data Institute data show that FCW, packaged with lane­
departure warning, reduced crashes on Honda Accords and Crosstours by 14 percent. Coupling FCW with auto-braking, which works to 
prevent or lessen the severity of crashes, can even further reduce insurance claims. Accordingly, a front crash protection system with 
effective auto-braking, as proven effec;tive in Insurance Institute for Highway Safety (IIHS) testing, is required to earn their 2015 Top 
Safety Pick+ rating. Vehicles with basic FCW systems without effective auto-braking can qualify for Top Safety Pick status, sans the plus 
sign. 

What cars make FCW affordable, or at least easy to find on a dealer's lot? 

• Probably the least expensive car with the system is the Chevrolet Sonic; it's a $395 option on LT and L TZ trim. Most other 
Chevrolets offer FCW as part of an Advanced Safety Package for around $900, once you get the mid-level 2L Tor top L TZ trim. 

• Honda makes finding FCW easier than most. Get any Accord, Crosstour, or Odyssey with leather and you get the system. 

• Most Acuras, Honda's luxury brand, also have FCW. It's standard on the RU< and included in the Technology package bundled with 
most Acuras on dealers' lots. 

• Mercedes-Benz admirably makes FCW standard on most models, including the CLA, C-Class, E-Class, S-Class, and the GLA, ML, 
and GL SUVs. 

• Subaru's optional EyeSight suite of electronic safety equipment includes FCW. It's available on popular mid-level versions of the 
Forester, Legacy, and Outback, and the .top-trim lmpreza Limited. 

• While Volvo makes their City Safety system standard on all models, a system that automatically brakes to avoid rear-end collisions 
under 30 mph, full FCW remains optional. (Volvos still qualify for the IIHS Top Safety Pick+ status, even without the option.) 

As the IIHS continues to ratchet up their threshold for vehicles earning good ratings, more cars will adopt this technology. For example, 
Toyota publically announced that they will make FCW available on more models at a lower price. But consumers need to realize that 
buying a car that fully qualifies for Top Safety Pick+ status usually requires purchasing optional equipment. We wish more manufacturers 
would make that easier. 

- Tom Mutchler 

Privacy Policy I User Agreement I Copyright© 2006-2015 Consumer Reports. 

http://www.consumerreports.org/content/cro/en/cars/news-archive/z2014/december/forward _ collisi... 4/7/2015 
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' 
CUSTOMER 

... .. . ... ,., : ::·:, .: -:·:. 

L1NDSAY 
'1 .. " ... You·11 Love It At Lindsay 

8100 CENTREVILLE ROAD 
MANASSAS, VIRGINIA 20111 

PHONE (703) 368-5300 FAX (703) 392·0457 
METRO (703) 551-2900 

E-mail: service@manassaschrysler.com 
Website: www.manassaschrysler.com 

8128 BRADLEY P MICHIE 
· .,. LICENSE .: . MILEAGE IN/ OUT 

19292 19292 

TAG 

114 
.. RATE PAYMENT . ·- INV.DATE 

A C/ S ::· CUSTOMER· HOURS LIST NET TOTAL 

WARRANTY STATEMENT AND 'DISCLAIMER: PLEASE SEE THE 
•SHOP SUPPLY COSTS: We 

:-·:, -'; .. ,· •::,·,· .... ,·, . 

. :• 

·=.t\'° .· . 

. - : .·· 
(N/C) 
. :-o. ·oo. 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF 
hiiv• added a charge equal to 
11 % of the total cost of labor 

/ '.!:Vk-otscRiiri"io~/i:?:+ ,,~~:~::{::\HTirri(Ls . : · . . ... 
LABOR AMOUNT and Pal'ls, not to exceed THIS REPAIR INVOICE. $35,00, to. the Repair Order for PARTS AMOUNT 

s~op ~'!PPhes. used in connection 
GAS, OIL, LUBE By signing below, you acknow/edge that you were not(fie~ of _arid with t 15 repair. A waste disposal 

cha~e may apply not to exceed SUBLET AMOUNT authorized the Dealership to p~rform the services/repairs 1te'."1zed $5, . 

in this Invoice and that you r.eceived (or had the opportu~ity ~o 
ALL PARTS ARE NEW 

MISC. CHARGES • 

TOTAL CHARGES inspect) any replaced parts as -.re,Quested by you. The vehicle JS 
UNLESS OTHERWISE being returned to you. in exchan~e ·for your payment of the Amount 

INDICATED. LESS INSURANCE -Due. 

AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE 
SALES TAX 

DATE CUSTOMER SIGNATURE 
PLEASE PAY .. .. , 
THIS AMOUNT •' . 

' 
: . ,: ' ;- -' 

, 

~ • TY·. VJRCJJjlA ..-BH!!OMER eaier(Ae ©2006 ADP J07I08J SERVICE INVOICE TYPE 2 • S12C • "LIMITED WARAAN ~ ~ 

Scanned by CamScanner 

l 



L1:NoSAv· 
You'll Love It At Lindsay .,. __ 

8100 CENTREVILLE ROAD . 
MANASSAS, VIRGINIA 20111 . . , 

PHONE (703) 368-5300 FAX (703) 392-0457 
. METRO (703) 551 -2900 · 

.,;.;;.;;,• ·.,,,. 

..,nNOICE* 

pAG£ 2 E-mail: servic~@manassa'schrysler.com 
Website: ww.w :!llailassaschrysler .com. 

,:,,·:::;,.,,, ,.,,.·,. SERVICE ADVISO~: ... 8128 BRADLEY ,p MICHIE · 

STEEL 
DEL. DATE 

OSFEB14 D 
R.O . OPENED · .·· 

: ··. :/'; //6)::··::t~:){: 

=· .-· ;,• .. ... , . 
• ', ;.; .:: 1 )'.': ({i-·::~~ 

,:, 

· . . .... . : -·~V$.AOM~g~· SIG~ATURE::>\:· -:=· ·:·· . ·. ~ ... .... ·:· ... :·-.. :.~.'-::1;.;t--~&:-i::::jt~~-:\=~:&.~~:-.::::.~~-- .,::l;.~~::::·f:;: ···· 

.... .:~ ... 
· · ,, .:. :~~:.{' ~r ;;~~2· ~~~::,.c~.:C't::;;::~::,::.:~1;~~~~-

WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE 
*SHOP SUPPLY COSTS: We :::r:::toesdiiffi-'t:o&:::KM.t :}1.f~?ttt/fOtADS:;?\.:(~ ;·:>··. :··~. 
have added a charge equal to 

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF 11 % of the total cost of labor LABOR AMOUNT 0.00 

THIS REPAIR INVOICE. 
and arts not to exceed PARTS AMOUNT 0.00 $3S.o8, 10' the Repair Order _for 

acknowledge that you were notified of and 
shop supplies used In conl}eCtlon GAS, OIL, LUBE . 0.00 

By signing below, you 
with this repair. A waste disposal 

SUBLET AMOUNT. 

authorized the Dealership to perform the services/repairs itemized 
char~e mav apply not to exceed i ; ' 0.00 
$5.0 :, 

in this Invoice and that you received (or had the opportunity to 
MISC. CHARGES.• . , ·, 0.00 

inspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE NEW TOTAL CHARGES .. 0.00 
being returned to you in exchange for your payment of the Amount UNLESS OTHERWISE LESS INSURANCE' · · ·:. o.oo 
Due. 

INDICATED. SALES TAX 0.00 

DATE 
CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRfSfNTA TIVE SIGNATURE PLEASE PAY !:f ill!!~~it~1:f~f: THIS AMOUNT 

-
---

~erCAP. e2006 AOP 107/081 SERVICE INVOICt TYrf l . Sl2C • "UMIT(D WARRANTY' . VIRGINIA 
~ jy,"'MER 

Scanned by CamScanner 
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PETER L. MAIER 
ATTORNEY 

KATHY O'KEEFFE 
PAR.A.LEGAL 

July 20, 2015 

LAW OFFICES OF PETER L. MAIER, P .C. 
A PROFESSIONAL CORPORATION 

1300 HOGE BUILDING 
705 SECOND AVENUE 

SE.A.TILE, WASf-!JNGTON9810~ 

RECEIVED 
JUL 2 7 20\5 

Special Investigations 

Chrysler Customer Assistance Center 
P. 0. Box 21-8004 
Auburn Hills, Michigan 48321-8004 

Re-v. Chrysler Group LLC 

BY CERTIFIED MAIL and FIRST CLASS MAIL 

Dear Chrysler Customer Assistance Center: 

TELEPHONE 

(206) 623-2800 

FAX 
(206) 623-2186 

E-MAIL 
PLM./\IER'@AOL COM 

We represent~ho on December 28, 2013 leased a 2014 Jeep Grand 
Cherokee, VIN No. 1 C4RJFCTXEC~om Autonation Chrysler Dodge Jeep Ram in 
Bellevue; Washington. 

Since that time our client has had problems with the following defects: 

(I) Cruise control (including adaptive)/forward collision warning and braking system; 
(2) HV AC system; (3) sun visor; (4) rattle (heat and transmission shield~ (5) A-pillar~ 
( 6) passenger seat 

The purpose of this letter is to request that you repurchase or replace the vehicle pursuant to 
the Washington State Lemon Law, RCW 19.118.041. We hereby make that request on behalf of 
our client. 

Unless this matter is resolved to our client's complete satisfaction he will exercise his 
rights under the Washington Motor Vehicle Express Warranties Act, RCW Ch. J 9.118, as well as 
under the Wasrungton Unfair Motor Vehicle Practices Act, RCW Ch. 46.70, the Federal 
Magnuson-Moss Act, and any other state and federal statute available to him. 



We look forward to your prompt response to this request. 

Sincerely, 

LAW OFFICES OF PETER L. MAIER, P.C. 

Peter L. Maier 
cc: Client 



Peter L. M~ier 
LAW OFFICES OF PETER L. MAIER 
705 znd Avenue #1300 
Seattle, WA 98104 

. . ' 

Sf~.:\TTU:: 
W.A ~Jl:lCI 
20 ~ll.ll ':1S 
·rH ;t_ 1. 

Hasler 
0712012015 
US POSTAGE 

FIRST-CL_ASS MAlL 

$00.48~ 

ZIP 98104 
011010630622 

Chrysler Customer Assistance Center 
P. 0. Box 21-8004 
Auburn Hills, Michigan 48321-8004 

i 111i 11 11 i!hih',, 1111i111>i11>111n, 11,1 n 11 i •11, i 11111i11 11111 



PETER L. MAIER 
ATIORNEY 

KATHY O'KEEFFE 
PARALEGAL 

LAW OFFICES OF PETER L. MAIER, P.C. 
A PROFESSIONAL CORPORATION 

1300 HOGE BUrLDCNG 
705 SECOND A VENUE 

SEA TILE. WASHfNGTON 9S 104 

July 20, 201 S 

RECEIVED 
JUL 2 9 2015 

TELEPHONE 

(206) 623-2800 

FAX 
(206) 623-2186 

Special Investigations E-MAIL 
PLMAIER@AOL COM 

Chrysler Customer Assistance Center 
P. 0. Box 21-8004 
Auburn Hills, Michigan 48321-8004 

Re-. Chrysler Group LLC 

Dear Chrysler Customer Assistance Center: 

We represent Timothy L. Kruger who on December 28, 2013 leased a 2014 Jeep Grand 
Cherokee, VIN No. 1 C4RJFCTXEC from Autonation Chrysler Dodge Jeep Ram in 
Bellevue, Washington. 

Pursuant to RCW 19.118.031 and RCW 19.118.080 of the Washington State Lemon Law, 
we request that you promptly provide: 

(a) All report(s) concerning the Kruger vehicle compiled by or for Chrysler and its 
agents, representatives and field or zone representatives; 

(b) All technical service bulletins, engineering bulletins, special service messages, 
and recall notices issued by Chrysler regarding 2014 Jeep Grand Cherokee 
vehicles as pertains to: 

(1) Cruise control (including adaptive)/forward collision warning and braking 
system; (2) HVAC system; (3) sun visor; (4) rattle (heat and transmission shield; 
(5) A-pillar; (6) passenger seat. 

(c) All repair records and service invoices (including but not limited to handwritten 
records and mechanic "flags") written or retained or received by any dealer 
concerning the Kruger vehicle. 

( d) All warranty records, invoices, and warranty and/or parts requests concerning the 
Kruger vehicle> including any service or rental loaner vehicles. 

(e) All written conununications between you and any other person or entity 
concerning the Kruger vehicle. 



PETER L. MAIER 
ATIORNEY 

KATHY O' KEEFFE 
PARALWAL 

July 20, 2015 

LAW OFFICES OF PETER L. MAIER, P.C. 
A PROFESSIONAL CORPORATION 

1300 HOGE BUILDING 
705 SECOND AVENUE 

SEATTLE, WASHINGTON 98 104 

Chrysler Customer Assistance Center 
P. 0. Box 21-8004 
Auburn Hills, Michigan 48321-8004 

Re-. Chrysler Group LLC 

BY CERTIFIED MAIL and FIRST CLASS MAIL 

Dear Chrysler Customer Assistance Center: 

TELEPHONE 

(206) 623-2800 

FAX 
(206} 623-2186 

E-MAIL. 
PLMAIER@AOL COM 

We represent Timothy L. Kruger who on December 28, 2013 leased a 2014 Jeep Grand 
Cherokee, VIN No. 1 C4RJFCTXEC from Autonation Chrysler Dodge Jeep Ram in 
Bellevue~ Washington. 

Since that time our client has had problems with the following defects: 

(1) Cruise control (including adaptive)/forward collision warning and braking system; 
(2) HV AC system; (3) sun visor; (4) rattle (heat and transmission shield; (5) A-pillar; 
( 6) passenger seat 

The purpose of this letter is to request that you repurchase or replace the vehicle pursuant to 
the Washington State Lemon Law, RCW 19.118.041. We hereby make that request on behalf of 
our client. 

Unless this matter is resolved to our client's complete satisfaction he will exercise hls 
rights under the Washington Motor Vehicle Express Warranties Act, RCW Ch. 19 .118, as well as 
under the Washington Unfair Motor Vehicle Practices Act, RCW Ch. 46.70, the Federal 
Magnuson-Moss Act, and any other state and federal statute available to him. 



-- - ---~---------------------------------------

We look forward to your prompt response to this request. 

Sincerely, 

LAW OFFICES OF PETER L. MAIER, P.C. 

Peter L. Maier 
cc: Client 



\ 

Peter L. Maier 
705 2~ Avenue #1300 
Seattle, WA 98104-17' 

. ·- --- -
CERTIFIED MAIL · 

Hasler 
07/20/2015 
US POSTAGE 

Chrysler Customer Assistance Cente r 
P. o. Box 2 1-8004 
Auburn Hi lls, Michigan 48321 - 800 4 

. { 1l1 ll"1 '· I 'If ii' ,I, 1111{1• If 11ll 11hl11111111 I ,1, I ·'i Ii 

$06.732 

ZIP 98104 
Oi iD'\ 06?.(16.cZ 
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This file is a continuation of the message typed into the Chrysler Customer System, case number

 



Continued from initial submission online (Chrysler customer service link):

Before I arrived home, the windshield fluid again would not come out to clean the window. I called the

dealer when I arrived home and they said to bring it back. I suggested it wasn’t safe to drive and they

should tow it and provide me with a replacement vehicle. At this point my husband knew how upset I

was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington

Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and

the part was on backorder. After several weeks of driving with the check engine light I asked my

husband to call and see when they would have the part. They had the part (but we had to call them

they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been

using since we purchased the vehicle). At first a warning came up that said we had used the wrong

fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart – see

dealer. I immediately took it to the dealer (Suburban Jeep Farmington Hills). I dropped the vehicle for

the day – they called and told me the vehicle was fixed and ready for pick-up. I waited this day for 2

hours at my office (just a few miles away from the dealership) for the shuttle. When I got in my vehicle I

discovered the same warning was on the cluster – now it was down to about 135 miles until the vehicle

won’t start. I was quite frustrated and called the service manager over. He said – don’t worry it will be

fine – the warning should go away after the vehicle warms up. I told him that I wanted them to fix the

issue and give me a loaner. I didn’t want to get stranded. He said it was too late – enterprise was closed

– I would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer

that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues

or been courteous to provide a free loaner. We are completely done with them and will not

recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.

They have provided a free loaner vehicle and provided regular updates. We are not frustrated with

them but we are frustrated with our vehicle because it has been 8 days now for this issue with no

estimated time for repair. We know from our friend (former colleague) with the same vehicle that has

the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting

until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2nd

Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but

problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer

and don’t currently have. We have an free loaner that is old and beat up (almost 40K miles) with no

heated seats or steering wheel (important features in the cold Michigan winter).



Continued from initial submission online (Chrysler customer service link):

Before I arrived home, the windshield fluid again would not come out to clean the window. I called the

dealer when I arrived home and they said to bring it back. I suggested it wasn’t safe to drive and they

should tow it and provide me with a replacement vehicle. At this point my husband knew how upset I

was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington

Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and

the part was on backorder. After several weeks of driving with the check engine light I asked my

husband to call and see when they would have the part. They had the part (but we had to call them

they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been

using since we purchased the vehicle). At first a warning came up that said we had used the wrong

fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart – see

dealer. I immediately took it to the dealer (Suburban Jeep Farmington Hills). I dropped the vehicle for

the day – they called and told me the vehicle was fixed and ready for pick-up. I waited this day for 2

hours at my office (just a few miles away from the dealership) for the shuttle. When I got in my vehicle I

discovered the same warning was on the cluster – now it was down to about 135 miles until the vehicle

won’t start. I was quite frustrated and called the service manager over. He said – don’t worry it will be

fine – the warning should go away after the vehicle warms up. I told him that I wanted them to fix the

issue and give me a loaner. I didn’t want to get stranded. He said it was too late – enterprise was closed

– I would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer

that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues

or been courteous to provide a free loaner. We are completely done with them and will not

recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.

They have provided a free loaner vehicle and provided regular updates. We are not frustrated with

them but we are frustrated with our vehicle because it has been 8 days now for this issue with no

estimated time for repair. We know from our friend (former colleague) with the same vehicle that has

the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting

until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2nd

Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but

problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer

and don’t currently have. We have a free loaner that is old and beat up (almost 40K miles) with no

heated seats or steering wheel (important features in the cold Michigan winter).
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From:  

To:  customerassist@chrysler.com

Date:  Mon Apr 20 09:36:56 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

warrenty 

                Comments: 

                --------- 

I had a sensor go off concerning a front wipe sensor not available.  I took 

my car in for an oil change and to look at this sensor.  They found that 

the front grill front collesion sensor was very loose like I had been in a 

wreck and was not fixed correctly.  I had not had any collisions or body 

work done on my car.  I did see where this was a little loose and that the 

plastic cover clasp was broke on one side.  This could have been done when 

they pulled it off to check the senor itself.  I  told them I had not had 

any issues.  They said it would not be covered.  How come??/ 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  t

Date:  Mon Apr 20 21:39:41 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Jeep

Grand Cherokee.

I regret to learn of the concerns you have experienced with your vehicle and appreciate the time

you have taken to contact us with your request for information on the reasoning for a decision on a

warranty claim.

I am more than happy to review your concerns and therefore, I will be in contact with your

dealership on your behalf.  Once I have any updated information I will be in further contact with

you.  

Also, our records indicate that the following recall campaign has not been performed by an

authorized dealer:

P67 Occupant Restraint Control Module  

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make

arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process.  Although

not required, it is recommended to bring a copy of the recall notification with you to your dealer's

service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance

Center at 1-800-853-1403.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center      

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM911641 1L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

warrenty

Comments:



I had a sensor go off concerning a front wipe sensor not available. I took

 my car in for an oil change and to look at this sensor. They found that

 the front grill front collesion sensor was very loose like I had been in a

 wreck and was not fixed correctly. I had not had any collisions or body

 work done on my car. I did see where this was a little loose and that the

 plastic cover clasp was broke on one side. This could have been done when

 they pulled it off to check the senor itself. I told them I had not had

 any issues. They said it would not be covered. How come??/

 

VIN:

       EC

Mileage:

       23

Servicing Dealer:

       Superior Dodge in Ashland, Kentucky

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Ashland

State:

       KY

Zip:

       

Email:

       

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Mon Apr 20 22:37:47 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM911641 1L0KM)

I have taken my car in for that recall. They told me that Jeep have not sen= 

t out those parts for that recall to this dealership yet. They were to get = 

back to me when they had done so. I have called a couple if times to check = 

on this and they told me each time they would contact me as soon as the par= 

ts come in. 

 

 

 

Sent from my Sprint phone. 

 

 

 

 

 

------ Original message------ 

 

From: customerassist 

 

Date: Mon, 4/20/2015 9:40 PM 

 

To:  

 

Subject:Re: Chrysler Group LLC Customer Assistance (KMM911641 1L0KM) 

 

 

 

Dear T  

 

Thank you for contacting the Jeep Customer Assistance Center in regards 

to your 2014 Jeep Grand Cherokee. 

 

I regret to learn of the concerns you have experienced with your vehicle 

and appreciate the time you have taken to contact us with your request 

for information on the reasoning for a decision on a warranty claim. 

 

I am more than happy to review your concerns and therefore, I will be in 

contact with your dealership on your behalf.  Once I have any updated 



information I will be in further contact with you. 

 

Also, our records indicate that the following recall campaign has not 

been performed by an authorized dealer: 

 

P67 Occupant Restraint Control Module 

 

We suggest that you contact your local authorized Chrysler, Dodge, Jeep? 

or Ram dealer to make arrangements for an inspection and, if necessary, 

corrective action at no charge to you. 

 

Please take a copy of this message with you at the time of service to 

aid the process.  Although not required, it is recommended to bring a 

copy of the recall notification with you to your dealer's service 

department when you bring your vehicle in for this service. 

 

If you wish to obtain further information, please contact the Chrysler 

Group Recall Assistance Center at 1-800-853-1403. 

 

Thank you again for your email.  Should you require additional 

assistance, or have any new information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information: 

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D= 

KMM911641 L0KM& 

 

 

 

Original Message Follows: 

------------------------ 



US Customer Service - Jeep Brand Site 

Brief Description: 

warrenty 

Comments: 

I had a sensor go off concerning a front wipe sensor not available. I 

took 

 my car in for an oil change and to look at this sensor. They found that 

 the front grill front collesion sensor was very loose like I had been 

in a 

 wreck and was not fixed correctly. I had not had any collisions or body 

 work done on my car. I did see where this was a little loose and that 

the 

 plastic cover clasp was broke on one side. This could have been done 

when 

 they pulled it off to check the senor itself. I told them I had not had 

 any issues. They said it would not be covered. How come??/ 

 

 

 

VIN: 

       EC  

Mileage: 

       23 

Servicing Dealer: 

       Superior Dodge in Ashland, Kentucky 

Title: 

 

First Name: 

        

Middle Initial: 

 

Last Name: 

        

Address 1: 

        

Address 2: 

 

City: 

       Ashland 

State: 

       KY 



Zip: 

        

Email: 

        

Home Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Mon Apr 20 23:06:24 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM911641 L0KM)

Dear 

I appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

I have taken my car in for that recall. They told me that Jeep have not sent out those parts for that

recall to this dealership yet. They were to get back to me when they had done so. I have called a

couple if times to check on this and they told me each time they would contact me as soon as the

parts come in. 

 

Sent from my Sprint phone.

 

 

------ Original message------

From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: ;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM911641 1L0KM)

 

Dear 

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 to your 2014 Jeep Grand Cherokee.

 

 I regret to learn of the concerns you have experienced with your vehicle

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim.

 

 I am more than happy to review your concerns and therefore, I will be in

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you.  

 

 Also, our records indicate that the following recall campaign has not 



 been performed by an authorized dealer:

 

 P67 Occupant Restraint Control Module  

 

 We suggest that you contact your local authorized Chrysler, Dodge, Jeep?

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 corrective action at no charge to you.

 

 Please take a copy of this message with you at the time of service to 

 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service.

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403.

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to this

 email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

 

 Sincerely, 

 

 Jennifer  

 

 Customer Service Representative 

 Jeep Customer Assistance Center      

 

 For any future communications related to this email, please refer to the

 following information: 

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:   

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM911641 1L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description: 

 warrenty



 Comments:

 I had a sensor go off concerning a front wipe sensor not available. I 

 took

  my car in for an oil change and to look at this sensor. They found that

  the front grill front collesion sensor was very loose like I had been 

 in a

  wreck and was not fixed correctly. I had not had any collisions or body

  work done on my car. I did see where this was a little loose and that 

 the

  plastic cover clasp was broke on one side. This could have been done 

 when

  they pulled it off to check the senor itself. I told them I had not had

  any issues. They said it would not be covered. How come??/

 

 

  

 VIN:

        EC

 Mileage:

        23

 Servicing Dealer:

        Superior Dodge in Ashland, Kentucky

 Title:

        

 First Name:

        

 Middle Initial:

        

 Last Name:

        

 Address 1:

        

 Address 2:

        

 City:

        Ashland

 State:

        KY

 Zip:

        

 Email:



        

 Home Phone:

        



From:  customerassist@chrysler.com

To:

Date:  Thu Apr 23 20:13:33 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM911641 1L0KM)

Dear 

I have appreciated your patience while I reviewed your concerns with your servicing dealership.  I

have spoken with Allen Thacker and have been advised that the reason the repair is not covered

under warranty as the reason for failure was found to be due to an outside influence.  

The following information can be found on page 15 of your warranty manual:

Your warranties don?t cover damage caused by environmental factors such as airborne fallout,

bird droppings, insect damage, chemicals, tree sap, salt, ocean spray, acid rain, and road

hazards. Nor do your warranties cover damage caused by hailstorms, windstorms, tornadoes,

sandstorms, lightning, floods, and earthquakes. 

Your warranties do not cover conditions resulting from anything impacting the vehicle. This

includes cracks and chips in glass, scratches and chips in painted surfaces, or damage from

collision.

I apologize that I am unable to provide you with a more favorable reply.  

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center 

Previous Reply Follows:

-----------------------

Dear ,

I appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center  

Original Message Follows:

------------------------

I have taken my car in for that recall. They told me that Jeep have not sent out those parts for that

recall to this dealership yet. They were to get back to me when they had done so. I have called a

couple if times to check on this and they told me each time they would contact me as soon as the

parts come in. 

 

Sent from my Sprint phone.

 

 

------ Original message------



From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: ;

Subject:Re: Chrysler Group LLC Customer Assistance (KMM911641 1L0KM)

 

Dear 

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 to your 2014 Jeep Grand Cherokee.

 

 I regret to learn of the concerns you have experienced with your vehicle

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim.

 

 I am more than happy to review your concerns and therefore, I will be in

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you.  

 

 Also, our records indicate that the following recall campaign has not 

 been performed by an authorized dealer:

 

 P67 Occupant Restraint Control Module  

 

 We suggest that you contact your local authorized Chrysler, Dodge, Jeep?

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 corrective action at no charge to you.

 

 Please take a copy of this message with you at the time of service to 

 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service.

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403.

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to this

 email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

 

 Sincerely, 

 



 Jennifer  

 

 Customer Service Representative 

 Jeep Customer Assistance Center      

 

 For any future communications related to this email, please refer to the

 following information: 

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:   

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM911641 1L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description: 

 warrenty

 Comments:

 I had a sensor go off concerning a front wipe sensor not available. I 

 took

  my car in for an oil change and to look at this sensor. They found that

  the front grill front collesion sensor was very loose like I had been 

 in a

  wreck and was not fixed correctly. I had not had any collisions or body

  work done on my car. I did see where this was a little loose and that 

 the

  plastic cover clasp was broke on one side. This could have been done 

 when

  they pulled it off to check the senor itself. I told them I had not had

  any issues. They said it would not be covered. How come??/

 

 

  

 VIN:

        EC

 Mileage:

        23

 Servicing Dealer:

        Superior Dodge in Ashland, Kentucky



 Title:

        

 First Name:

        

 Middle Initial:

        

 Last Name:

        

 Address 1:

        

 Address 2:

        

 City:

        Ashland

 State:

        KY

 Zip:

        

 Email:

        

 Home Phone:

        



From:  

To:  customerassist@chrysler.com

Date:  Thu Apr 23 23:33:13 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9122778V34413L0KM)

Thank you for looking into this fir me. I talked with Mr. Thacker as well t= 

oday. I made an appointment fir the recall.  I guess they have the parts no= 

w even though they did not call and inform me until you brought that to the= 

ir attention again. Thank you for that. They said they would check into the= 

 part that isnt working again at that time. We will see what they say. I co= 

uld tell he was not happy with me that I had contacted the company directly= 

 but I told him I was not complaining about his company just trying to get = 

answers. I will see what they say on Tue.  Thanks again. 

 

 

 

Sent from my Sprint phone. 

 

 

 

 

 

------ Original message------ 

 

From: customerassist 

 

Date: Thu, 4/23/2015 9:54 PM 

 

To:  

 

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM) 

 

 

 

Dear  

 

I have appreciated your patience while I reviewed your concerns with 

your servicing dealership.  I have spoken with Allen Thacker and have 

been advised that the reason the repair is not covered under warranty as 

the reason for failure was found to be due to an outside influence. 

 

The following information can be found on page 15 of your warranty 



manual: 

 

Your warranties don?t cover damage caused by environmental factors such 

as airborne fallout, bird droppings, insect damage, chemicals, tree sap, 

salt, ocean spray, acid rain, and road hazards. Nor do your warranties 

cover damage caused by hailstorms, windstorms, tornadoes, sandstorms, 

lightning, floods, and earthquakes. 

 

Your warranties do not cover conditions resulting from anything 

impacting the vehicle. This includes cracks and chips in glass, 

scratches and chips in painted surfaces, or damage from collision. 

 

I apologize that I am unable to provide you with a more favorable reply. 

 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

Previous Reply Follows: 

----------------------- 

 

 

I appreciate the time you have taken to contact me back with this 

information and I have included it in your file. 

 

Sincerely, 

 

Jennifer 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

Original Message Follows: 

------------------------ 

I have taken my car in for that recall. They told me that Jeep have not 

sent out those parts for that recall to this dealership yet. They were 

to get back to me when they had done so. I have called a couple if times 



to check on this and they told me each time they would contact me as 

soon as the parts come in. 

 

Sent from my Sprint phone. 

 

 

------ Original message------ 

From: customerassist 

Date: Mon, 4/20/2015 9:40 PM 

To: ; 

Subject:Re: Chrysler Group LLC Customer Assistance 

(KMM911641 1L0KM) 

 

Dear  

 

 Thank you for contacting the Jeep Customer Assistance Center in regards 

 

 to your 2014 Jeep Grand Cherokee. 

 

 I regret to learn of the concerns you have experienced with your 

vehicle 

 and appreciate the time you have taken to contact us with your request 

 for information on the reasoning for a decision on a warranty claim. 

 

 I am more than happy to review your concerns and therefore, I will be 

in 

 contact with your dealership on your behalf.  Once I have any updated 

 information I will be in further contact with you. 

 

 Also, our records indicate that the following recall campaign has not 

 been performed by an authorized dealer: 

 

 P67 Occupant Restraint Control Module 

 

 We suggest that you contact your local authorized Chrysler, Dodge, 

Jeep? 

 or Ram dealer to make arrangements for an inspection and, if necessary, 

 

 corrective action at no charge to you. 

 

 Please take a copy of this message with you at the time of service to 



 aid the process.  Although not required, it is recommended to bring a 

 copy of the recall notification with you to your dealer's service 

 department when you bring your vehicle in for this service. 

 

 If you wish to obtain further information, please contact the Chrysler 

 Group Recall Assistance Center at 1-800-853-1403. 

 

 Thank you again for your email.  Should you require additional 

 assistance, or have any new information to provide, please reply to 

this 

 email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

 

 Sincerely, 

 

 Jennifer 

 

 Customer Service Representative 

 Jeep Customer Assistance Center 

 

 For any future communications related to this email, please refer to 

the 

 following information: 

 REFERENCE NUMBER:  

 EMAIL CASE NUMBER:   

 REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID= 

=3DKMM911641 1L0KM& 

 

 

 

 Original Message Follows: 

 ------------------------ 

 US Customer Service - Jeep Brand Site 

 Brief Description: 

 warrenty 

 Comments: 

 I had a sensor go off concerning a front wipe sensor not available. I 

 took 

  my car in for an oil change and to look at this sensor. They found 

that 

  the front grill front collesion sensor was very loose like I had been 

 in a 



  wreck and was not fixed correctly. I had not had any collisions or 

body 

  work done on my car. I did see where this was a little loose and that 

 the 

  plastic cover clasp was broke on one side. This could have been done 

 when 

  they pulled it off to check the senor itself. I told them I had not 

had 

  any issues. They said it would not be covered. How come??/ 

 

 

 

 VIN: 

        EC  

 Mileage: 

        23 

 Servicing Dealer: 

        Superior Dodge in Ashland, Kentucky 

 Title: 

 

 First Name: 

         

 Middle Initial: 

 

 Last Name: 

         

 Address 1: 

         

 Address 2: 

 

 City: 

        Ashland 

 State: 

        KY 

 Zip: 

         

 Email: 

        t  

 Home Phone: 

        



From:  customerassist@chrysler.com

To:  

Date:  Fri Apr 24 16:02:12 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM9122778V34413L0KM)

Dear Terri,

I am please to learn that Mr.  has contacted you back to set up an appointment and

appreciate the time you have taken to keep me updated.  It was my pleasure to assist. Again, if

you have any questions in the future, do not hesitate to contact us.

Sincerely,

Jennifer 

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

------------------------

Thank you for looking into this fir me. I talked with Mr. Thacker as well today. I made an

appointment fir the recall.  I guess they have the parts now even though they did not call and

inform me until you brought that to their attention again. Thank you for that. They said they would

check into the part that isnt working again at that time. We will see what they say. I could tell he

was not happy with me that I had contacted the company directly but I told him I was not

complaining about his company just trying to get answers. I will see what they say on Tue.

Thanks again. 

 

Sent from my Sprint phone.

 

 

------ Original message------

From: customerassist

Date: Thu, 4/23/2015 9:54 PM

To: 

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

 

Dear 

 

 I have appreciated your patience while I reviewed your concerns with 

 your servicing dealership.  I have spoken with Allen Thacker and have 

 been advised that the reason the repair is not covered under warranty as

 the reason for failure was found to be due to an outside influence.  

 

 The following information can be found on page 15 of your warranty 

 manual:

 



 Your warranties don?t cover damage caused by environmental factors such 

 as airborne fallout, bird droppings, insect damage, chemicals, tree sap,

 salt, ocean spray, acid rain, and road hazards. Nor do your warranties 

 cover damage caused by hailstorms, windstorms, tornadoes, sandstorms, 

 lightning, floods, and earthquakes. 

 

 Your warranties do not cover conditions resulting from anything 

 impacting the vehicle. This includes cracks and chips in glass, 

 scratches and chips in painted surfaces, or damage from collision.

 

 I apologize that I am unable to provide you with a more favorable reply.

 

 

 Sincerely,

 

 Jennifer 

 

 Customer Service Representative

 Jeep Customer Assistance Center 

 

 Previous Reply Follows:

 -----------------------

 Dear 

 

 I appreciate the time you have taken to contact me back with this 

 information and I have included it in your file.

 

 Sincerely,

 

 Jennifer 

 

 Customer Service Representative

 Jeep Customer Assistance Center  

 

 Original Message Follows:

 ------------------------

 I have taken my car in for that recall. They told me that Jeep have not 

 sent out those parts for that recall to this dealership yet. They were 

 to get back to me when they had done so. I have called a couple if times

 to check on this and they told me each time they would contact me as 

 soon as the parts come in. 



  

 Sent from my Sprint phone.

  

  

 ------ Original message------

 From: customerassist

 Date: Mon, 4/20/2015 9:40 PM

 To: 

 Subject:Re: Chrysler Group LLC Customer Assistance 

 (KMM911641 1L0KM)

  

 Dear ,

  

  Thank you for contacting the Jeep Customer Assistance Center in regards

 

  to your 2014 Jeep Grand Cherokee.

  

  I regret to learn of the concerns you have experienced with your 

 vehicle

  and appreciate the time you have taken to contact us with your request 

  for information on the reasoning for a decision on a warranty claim.

  

  I am more than happy to review your concerns and therefore, I will be 

 in

  contact with your dealership on your behalf.  Once I have any updated 

  information I will be in further contact with you.  

  

  Also, our records indicate that the following recall campaign has not 

  been performed by an authorized dealer:

  

  P67 Occupant Restraint Control Module  

  

  We suggest that you contact your local authorized Chrysler, Dodge, 

 Jeep?

  or Ram dealer to make arrangements for an inspection and, if necessary,

 

  corrective action at no charge to you.

  

  Please take a copy of this message with you at the time of service to 

  aid the process.  Although not required, it is recommended to bring a 

  copy of the recall notification with you to your dealer's service 



  department when you bring your vehicle in for this service.

  

  If you wish to obtain further information, please contact the Chrysler 

  Group Recall Assistance Center at 1-800-853-1403.

  

  Thank you again for your email.  Should you require additional 

  assistance, or have any new information to provide, please reply to 

 this

  email message or call 1-877-I-AM-JEEP (1-877-426-5337).      

  

  Sincerely, 

  

  Jennifer  

  

  Customer Service Representative 

  Jeep Customer Assistance Center      

  

  For any future communications related to this email, please refer to 

 the

  following information: 

  REFERENCE NUMBER: 

  EMAIL CASE NUMBER:   

  REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM911641 L0KM&

  

  

  

  Original Message Follows:

  ------------------------

  US Customer Service - Jeep Brand Site

  Brief Description: 

  warrenty

  Comments:

  I had a sensor go off concerning a front wipe sensor not available. I 

  took

   my car in for an oil change and to look at this sensor. They found 

 that

   the front grill front collesion sensor was very loose like I had been 

  in a

   wreck and was not fixed correctly. I had not had any collisions or 

 body



   work done on my car. I did see where this was a little loose and that 

  the

   plastic cover clasp was broke on one side. This could have been done 

  when

   they pulled it off to check the senor itself. I told them I had not 

 had

   any issues. They said it would not be covered. How come??/

  

  

   

  VIN:

         EC2

  Mileage:

         23

  Servicing Dealer:

         Superior Dodge in Ashland, Kentucky

  Title:

         

  First Name:

         

  Middle Initial:

         

  Last Name:

         

  Address 1:

         

  Address 2:

         

  City:

         Ashland

  State:

         KY

  Zip:

         

  Email:

         

  Home Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Wed May 13 11:23:29 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

UNRELIABLE 2014 Grand Cherokee 

                Comments: 

                --------- 

Below please see emails I have sent to my Jeep Dealer.  I would appreciate 

hearing back from someone ASAP. 

 

May 13, 2015 

Hello Matt, 

 

As an update to 

my original letter below dated April 23, 2015 my Jeep is back in the 

shop-again.  On Sunday, May 10th  the check engine light came back on. 

While driving the ACC unit flashed WARNING notifications when no vehicle 

was near, the radio lost all settings for about 20 minutes then they all 

came back just as mysteriously as they had disappeared. I brought the Jeep 

in to the shop Monday morning (5/11/15) and I was told that the check 

engine light brought up a code referencing a faulty fuel pump circuit.   I 

have been told that the electronics are being checked again and the fuel 

pump is being looked at but there is no answer to exactly what the issue is 

yet. The Jeep remains in the shop.   Unfortunately this new Jeep has been 

the most unreliable vehicle I have ever owned.  It is a very disappointing 

vehicle. I am again asking Jeep to replace this vehicle. 

 

 

April 23, 2015 

I am writing to express my extreme frustration and complete loss of 

confidence in my 2014 Jeep Grand Cherokee Overland Diesel.  I was very much 

looking forward to the capabilities of the Grand Cherokee. Unfortunately, 

in the year plus I have owned the vehicle, I?ve had numerous trips to the 

dealer and it has been in the shop for service and unusable by me for 

nearly six weeks.   

  



From the beginning it has had issues that have 

impacted its functionality, safety and usability.  The check engine light 

has been on and off many times.  These unexplained check engine lights 

sometimes resulted in trips to the Dealer but sometimes the light would go 

out just as unexpectedly as it went on. During October 2014 the Grand 

Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and 

heat sensors replaced.  I was told that this was a result of crystalized 

DEF fluid. My understanding is this is a common issue for diesel Jeeps. 

During the winter the ACC unit stopped functioning correctly.  It 

unexpectedly would flash collision warnings when no other vehicle was near 

or it would simply put out a message saying it was not functioning.  I 

drove with it like that for most of the winter and finally brought the Jeep 

in for service when another check engine light brought me in to the shop. 

A service technician checked the light and could not determine what the 

cause was and reset the light.  A replacement ACC Eye was ordered and the 

vehicle spent a few days in the shop for the repair since not all the 

correct parts were shipped. Most recently and most frustrating, I began 

having random check engine lights towards the end of March.  On March 30th 

the Jeep would not start.  I had to have it towed to the dealership.  No 

one could get the Jeep to start. Once the dealer was able to get the Jeep 

to start I was told they could not get it to shut down. Twenty five (25) 

days later my Jeep is still at the dealership. I have been told that the 

Totally Integrated Power Module has been replaced and that a Powertrain 

Control Module (PCM) has been ordered and will be installed.  I have also 

been told that the service technicians aren?t sure that replacing these 

parts will solve my Jeep?s issues. 

  

This is not a quality of service issue 

? it?s a product problem. The people I have dealt with at Lee Jeep in 

Westbrook have been as helpful and sympathetic as I believe they can be. 

But I spend a great deal of time in the back country of Maine and spent 

$50,000 on my Jeep because I believed it would be a safe, solid vehicle 

that would handle the places I travel. In some ways, it has delivered - it 

is comfortable, has decent power and towing ability and can handle the 

logging roads and rougher areas I often find myself travelling through. 

However, because my vehicle is so unreliable, I am not confident that the 

jeep will always work when I am far out in the woods where I could be miles 

from help and out of cell phone coverage. This is unacceptable.  

As I?ve 

outlined, I?ve tried multiple times to proceed through the usual channels 

and continue to bring my Jeep in for service ? to no satisfaction that I 



will receive back the safe and reliable product I thought I bought. It is 

disappointing that it has come to this but I am asking that Jeep replace my 

current vehicle with a new, trouble free Jeep.  

  

I would appreciate 

hearing back from someone as soon as possible since as I said above- I 

still do not have my Jeep. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed May 13 23:27:02 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have forwarded your concern

to a more appropriate department. We have updated your file to reflect the latest information you

provided in the email message. 

If your concerns have not been addressed, or you have other concerns, please email or contact

the FCA Group Customer Care Center by telephone.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Ashley 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9150086V74022L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

UNRELIABLE 2014 Grand Cherokee

Comments:

Below please see emails I have sent to my Jeep Dealer. I would appreciate

 hearing back from someone ASAP. May 13, 2015 Hello Matt, As an update to

 my original letter below dated April 23, 2015 my Jeep is back in the

 shop-again. On Sunday, May 10th the check engine light came back on.

 While driving the ACC unit flashed WARNING notifications when no vehicle

 was near, the radio lost all settings for about 20 minutes then they all

 came back just as mysteriously as they had disappeared. I brought the Jeep

 in to the shop Monday morning (5/11/15) and I was told that the check

 engine light brought up a code referencing a faulty fuel pump circuit. I

 have been told that the electronics are being checked again and the fuel

 pump is being looked at but there is no answer to exactly what the issue is

 yet. The Jeep remains in the shop. Unfortunately this new Jeep has been



 the most unreliable vehicle I have ever owned. It is a very disappointing

 vehicle. I am again asking Jeep to replace this vehicle. April 23, 2015

 I am writing to express my extreme frustration and complete loss of

 confidence in my 2014 Jeep Grand Cherokee Overland Diesel. I was very much

 looking forward to the capabilities of the Grand Cherokee. Unfortunately,

 in the year plus I have owned the vehicle, I?ve had numerous trips to the

 dealer and it has been in the shop for service and unusable by me for

 nearly six weeks. From the beginning it has had issues that have

 impacted its functionality, safety and usability. The check engine light

 has been on and off many times. These unexplained check engine lights

 sometimes resulted in trips to the Dealer but sometimes the light would go

 out just as unexpectedly as it went on. During October 2014 the Grand

 Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and

 heat sensors replaced. I was told that this was a result of crystalized

 DEF fluid. My understanding is this is a common issue for diesel Jeeps.

 During the winter the ACC unit stopped functioning correctly. It

 unexpectedly would flash collision warnings when no other vehicle was near

 or it would simply put out a message saying it was not functioning. I

 drove with it like that for most of the winter and finally brought the Jeep

 in for service when another check engine light brought me in to the shop.

 A service technician checked the light and could not determine what the

 cause was and reset the light. A replacement ACC Eye was ordered and the

 vehicle spent a few days in the shop for the repair since not all the

 correct parts were shipped. Most recently and most frustrating, I began

 having random check engine lights towards the end of March. On March 30th

 the Jeep would not start. I had to have it towed to the dealership. No

 one could get the Jeep to start. Once the dealer was able to get the Jeep

 to start I was told they could not get it to shut down. Twenty five (25)

 days later my Jeep is still at the dealership. I have been told that the

 Totally Integrated Power Module has been replaced and that a Powertrain

 Control Module (PCM) has been ordered and will be installed. I have also

 been told that the service technicians aren?t sure that replacing these

 parts will solve my Jeep?s issues. This is not a quality of service issue

 ? it?s a product problem. The people I have dealt with at Lee Jeep in

 Westbrook have been as helpful and sympathetic as I believe they can be.

 But I spend a great deal of time in the back country of Maine and spent

 $50,000 on my Jeep because I believed it would be a safe, solid vehicle

 that would handle the places I travel. In some ways, it has delivered - it

 is comfortable, has decent power and towing ability and can handle the

 logging roads and rougher areas I often find myself travelling through.

 However, because my vehicle is so unreliable, I am not confident that the



jeep will always work when I am far out in the woods where I could be miles 

from help and out of cell phone coverage. This is unacceptable. As l?ve 

outlined, l?ve tried multiple times to proceed through the usual channels 

and continue to bring my Jeep in for service ? to no satisfaction that I 

will receive back the safe and reliable product I thought I bought. It is 

disappointing that it has come to this but I am asking that Jeep replace my 

current vehicle with a new, trouble free Jeep. I would appreciate 

hearing back from someone as soon as possible since as I said above- I 

still do not have my Jeep. 

VIN: 

E<:allll 
Mileage: 

29000 
Servicing Dealer: 

Lee Auto Mall Westbrook, Maine 

Title: 

First Name: 

1111 
Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

So. Portland 

State: 

ME 

Zip: -Email : 

Work Phone: 
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From:  k

To:  customerassist@chrysler.com

Date:  Wed May 13 23:39:22 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Anti crash system 

                Comments: 

                --------- 

My 2014 Jeep Overland is over riding my defensive driving and slamming on 

the brakes when it has no reason to, i.e.; the car in the lane I was in, 

(which is now next to me on the right of my vehicle) is stopping in the 

middle of the road.  I got into the next lane to get around the stopped 

vehicle, my Jeep then slammed on the brakes after I am in the other lane 

and passing the stopped vehicle on my right.  I have survived situations on 

the highway that required me to be in full control of the vehicle and 

maneuver it in an unorthodox manner.  I fear my driving ability is hindered 

in extreme situations requiring me to control my Jeep to avoid an accident. 

I would like to turn my anti collision system off!  What can I do about 

this? 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu May 14 18:01:39 EDT 2015

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the dissatisfaction you are having with this safety feature. It was

designed to provide a brake jerk warning in a possible collision. If you are experiencing your

brakes slamming to the point that you are out of control you may want to have the vehicle

diagnose as this features intent is a slight jerk warning. 

The forward collision button is located on the switch panel below the Uconnect® display.

?To turn the FCW system OFF, press the forward collision button once to   

  turn the system OFF (led turns on).

?To turn the FCW system back ON, press the forward

  collision button again to turn the system ON (led turns off).

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Belinda 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9151446V40899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Anti crash system

Comments:

My 2014 Jeep Overland is over riding my defensive driving and slamming on

 the brakes when it has no reason to, i.e.; the car in the lane I was in,

 (which is now next to me on the right of my vehicle) is stopping in the

 middle of the road. I got into the next lane to get around the stopped

 vehicle, my Jeep then slammed on the brakes after I am in the other lane

 and passing the stopped vehicle on my right. I have survived situations on

 the highway that required me to be in full control of the vehicle and

 maneuver it in an unorthodox manner. I fear my driving ability is hindered



 in extreme situations requiring me to control my Jeep to avoid an accident.

 I would like to turn my anti collision system off! What can I do about

 this?

 

VIN:

       EC

Mileage:

       10000

Servicing Dealer:

       Monday

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Sedona

State:

       AZ

Zip:

       

Email:

       

Home Phone:

       




