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CHIRYSLER

04/24/2015

VIA E-MAIL ONLY

RE: 2014/Jeep/Grand Cherokee
1C4RJFCT6E

Dear INNINGNGN

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $1,500.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claims in this matter.

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federal laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Oscar Cantu at 1-888-542-7239 ext. 2146 of your decision as
soon as possible, as this offer will remain valid for ten (10) days, after which we will assume you
have rejected our offer and our file will be closed.

Sincerely,

Wity M Cowect

Mike McDowell
Customer Relations/Warranty Manager
California Business Center

Chrysler GroupLLC
7700 Irvine Cenler Drive, 4th Floor
lrvine. CAUSAS2618-2924



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of one thousand,
five hundred dollars ($1,500.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1,
2009 Order (I) Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all
Liens, Claims, Interests and Encm. . (Inre Old Carco LLC, {/k/a Chrysler LLC, et al.,
Bankr. SDNY, No. 09-50002) I, elease and discharge Chrysler Group LLC, Old Carco
LLC, and Chrysler LLC, and any other named Chrysler debtor, their representatives, employees, agents,
directors, members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities,
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well
as Autowest Chrysler Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and
unknown claims, damages, costs, attoreys’ fees, expenses, loss of services, personal injuries and
property damage related to the 2014 Jeep Grand Cherokee, VIN: 1C4RIFCT6EC (“Subject
Vehicle”) through and including the execution date of this release. This Release shall not limit or modify
the terms of any warranty or service contract applicable to the Subject Vehicle.

L -gree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RIFCT6ECHIEEE
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and T will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect 10
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor.”

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.
2 20} S
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December 24, 2014

Mr. Richard Thorton, Head of Operations
Chrysler Group LLC

CIMS 423-04-02

800 Chrysler Drive

Auburn Hills, MI 48326

Dear Mr. KGN

I am writing you to express my concern with the Forward Collision Mitigation warning system
on my recently purchased 2014 Jeep Grand Cherokee (VIN 1CARIFCGAECYl}- 1 had a
near collision with the vehicle on 11/18/2014 with no warning from the system. Furthermore,
there have been other situations with no warning; for example, when I have been abruptly cut-off
by another vehicle and had to slam on my breaks at the last second to avoid a front-end collision.
I have the U-Connect “Safety and Driving Assistance” screen set to “far”.

I have taken the vehicle back to my dealer’s service department (New Smyrna Chrysler, Jeep,
Dodge: 1300 N Dixic Freeway, New Smyrna Beach, FL 32168) who claimed the system was
working but never actually physically tested it.

I have also contacted the Jeep LLC Customer Service Center three times (Case —

with their only response being “the dealer said it was working”. I was also told to send a written
complaint to the NHTSA if [ was not satisfied. But before I do that, I wanted to express my
concern to you.

The Jeep’s safety features were one of the primary reasons I purchased the vehicle and now feel
less safe without that warning capability.

I am requesting that you have this situation investigated further and have the system brought into
a fully operational condition.

Sincerely,



R A A A N S
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COMMONWEALTH of VIRGINIA
Office of the Attorney General

Mark R. Herring 500 East Main Street
Atormney General Richmond, Virginia 23219
804-786-2071

FAX 804-225-4378

December 16, 2014

Office of the President
Chrysler, LLC *

Customer Relations Support
P.O. Box 21-8004

Auburn Hills, MI 48321-8004

Dear Sir or Madam:

Enclosed is a copy of a complaint that has been filed with the Virginia Attorney General’s Office regarding your
company. This matter has been referred to the Dispute Resolution and Investigations Unit. Our unit utilizes
neutral dispute resolution services such as facilitation, conciliation, mediation and/or arbitration at no cost to the
participants. Through our services, consumer disputes can be resolved quickly and amicably without the time
and expense of litigation. Participation in this process is voluntary and has resulted in the satisfactory resolution
of approximately 80% of referred complaints.

Please review this complaint carefully and, if you would like to respond, please do so in writing within ten (10)
business days from the date of this letter. All responses are shared with the consumer. [ am available to answer
any questions you may have about the process.

This Office will retain the complaint form and copies of all official correspondence regarding the complaint in
accordance with the applicable state retention schedule. Under the Virginia Freedom of Information Act, please
be advised that these materials will be available to the public for review, upon request.

1 may be contacted at (804) 786-1244 or (800} 552-9963. extensicn 61244 within Virginia. My email address is
ebishop@uag.state.va,us. The fax number is (804) 225-4378.

Sincerely,
-
-
S 8. Bdvep
Erin B. Bishop
Dispute Resolution Specialist "
Dispute Resolution and Investigations Unit RECE
Enclosure JAN 0 & )

ce: MI_ Officaofthe i ot

DEC 2 3 2014
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VIRGINIA DEPARTMENT OF AGRICULTURE AND CONSUMER SERVICES - OFFICE OF CONSUMER*AFFAIRS \_J
OFFICIAL CONSUMER COMPLAINT FORM

SECTION 1 — Your information DEC 10 2014
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”I IAmiEs _-;;.:-g .", op
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City State Zip code Country, if not U.S.
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SECTION 2 — Name of Company Against Which You Are Complaining

Full name of company |
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City State Zip code, Country, if not US.
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SECTION 3 — Complaint information

Type of preduct, item, or service involved (For motor vehicles, please specify if automobile, boat, motorcycie, etc.)
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Total amount in dispute How was payment made? {cash, credit card, check)

Total amount paid
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Did you buy an extended service ) yes, name of company responsible for extended service contract or extended warranty
contract? Yes[ JorNo[X]

gautomubﬂe complaints, indicate type of repairs or services performed (Air conditioner, brakes, oil change, transmission, etc.)
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Before any work was performed, did you ask for and receive a written copy of the cost estimate? Yes| ]orNo [y

LN fo:r[

Did you authorize any changes to the ariginal estimate? Yes[ ]orNo [>4 If yes, provide details on the next page

Were the completed repairs different from what you had authorized? Yes| ]Jor Mo (] If yes, provide details an the next page

SECTION 4 — Resolution Attempts You Have Made

Have you contacted the company? If yes, name of person most recently contacted\ Thelr phone number, incl. area code

Yes [yl orNo| ] Mulba (oo ot neme aivaa E90) M s-SU7z (&b

ol o)

What resolution are you seeking?
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List any other organizations you have contacted (i.e., other consumner protection offices, Better Business Bureau, etc.)
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Do you have an attorney in this case? If yes, name of your attorney Attorney’s numb#u

Yes{ ]JorNo[y] ( )

Has your complaint been heard or is it scheduled to be heard incourt? Yes[ ]JorNo([»x Ifyes, where and when? U U D C C _
-
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= By signing this form, you authorize the Office of Consumer

« The information requested on this form and on any
Affairs and any other local, state or federal agencies to which

subsequent requests for additional information is subject to
the Virginia Government Data Caollection and Dissemination
Practices Act, Va. Code Section 2.2-3800 et seq.

All information provided to this Office is available for public
inspection under the Virginia Freedom of Information Act,
Va. Code Section 2.2-3700 et seq., except in the case of
ongoing investigations. Closed complaints will be retained
for three years after closure and then destroyed.

we may refer your case, to evaluate your complaint, to
contact you and to take whatever lawful actions are deemed
appropriate in your case.

By signing this form, you certify that the statements made
herein or on any attached documentation are true and
complete to the best of your knowledge, information and
belief.

Ou eenbors |, 720\

Date

(Revised JUN 2011)

Mall to Office of Consumer Affairs, PO Box 1163, Richmond, VA 23218 or fax to (804) 225-2666
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» SECTION 7 — Disclaimers and Affidavits

» By signing this form, you authorize the Office of Consumer
Affairs and any other local, state or federal agencies to which

« The information requested on this form and on any
subsequent requests for additional information is subject to

the Virginia Government Data Collection and Dissemination
Practices Act, Va. Code Section 2.2-3800 et seq.

= All information provided to this Office is available for public
inspection under the Virginia Freedom of Information Act,
Va. Code Section 2.2-3700 et seq., except in the case of
ongoing investigations. Closed complaints will be retained
for three years after closure and then destroyed.

we may refer your case, to evaluate your complaint, to
contact you and to take whatever lawful actions are deemed
appropriate in your case.

By signing this form, you certify that the statements made
herein or on any attached documentation are true and
complete to the best of your knowledge, information and
belief.

Oiceanbes |, TOW

Date

{Revised JUN 2011)

Mail to Office of Consumer Affairs, PO Box 1163, Richmond, VA 23218 or fax to (804) 225-2666
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From: |

To: customerassist@chrysler.com
Date: SatJan 17 13:05:19 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Forward Collision Alert

Comments:
Can anyone give me a thorough definitive step by step understanding on the
exact way this feature was designed to operate. We have been given several
different explanations mostly wrong and have tried several different
scenarios and still don't fully understand it. It only seems to work with
adaptive speed control on. We called the dealer service manager and he
never returned our call.
It's not like I'm illiterate, | have a very high
IQ and have had this feature on a new Subaru and It worked fantastic. If |
understand this one, it is either not working or is worthless but | want to
make sure which it is!

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: [



From: Reply_By_Link_Only@chrysler.com

To: I

Date: Tue Jan 20 14:03:55 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

I

Thank you for contacting the Jeep Customer Assistance Center.

Below is a detailed description of the operation of the Forward Collision Warning (FCW) system in
your vehicle per your request. For details on how to operate and maintain your vehicle, please
refer to the vehicle owner's manual. You may view manuals online at:
http://www.jeep.com/en/owners/manuals/

The Forward Facing Camera (FFC) module is a stand-alone monocular camera that captures and
processes video images. The camera will perform the following functions on this model:
?Automatic High Beam Control (AHBC) - Based on ambient situations, the AHBC feature will
control the vehicle high-beam headlights automatically, relieving the driver of the manual operation
of the high beam headlights. The AHBC feature automatically turns off the high beams when there
is oncoming traffic, preceding traffic, presence of a village, high ambient lighting due to a town or
twilight/dusk, when the vehicle driving speed too low, delay and fog.

?0bject detection for supporting data fusion (ACC+) - The camera provides additional object, lane
and environmental conditions for data fusion. The FFC will also perform redundancy checks with
the ACC radar to verify accurate detection.

?Lane Departure Warning (LDW+) - LDW+ utilizes camera-based machine vision sensor to detect
and measure vehicle position within lane boundaries (when enabled). The system can be turned
on or off with a single hard button on the Auxiliary Switch Bank Module (ASBM). The driver can
configure the torque feedback amount and warning zone start point through the personalization
settings in the radio. Three settings for each are provided.

?Forward Collision Warning Plus (FCW+) - The FFC in conjunction with the radar sensor is used
to detect whether the vehicle is approaching another vehicle or large obstacle in its path too
rapidly and will warn/assist the driver in avoiding/mitigating the incident (when enabled). The driver
has the ability to adjust the sensitivity and turn brake support on or off in the radio.

The Forward Facing Camera (FFC) module is powered by a fused battery feed from the Power
Distribution Center (PDC) so that it is only active when ignition is set to the run position.

Adaptive Cruise Control Plus and Forward Collision Warning Plus (ACC+/FCW+) - The FFC
reports to the Adaptive Cruise Control (ACC) module to create the enhanced ACC+ as well as the
FCW+ operation. These components share a private CAN C bus where data from the FFC is sent
to the ACC module for data fusion.

Lane Departure Warning Plus (LDW+) - The LDW+ feature uses the FFC module to identify visible
lane markings and to track lane boundaries. The FFC module requests haptic responses from the
Electric Power Steering (EPS) system when required.

ADAPTIVE SPEED CONTROL

?Utilizes Radar and camera sensors to identify vehicles in forward path and maintains a selectable
distance between the vehicle and the one in front of it;



?ACC with stop and go has full functionality between 0 and 100 mph;

?After ACC with stop and go brings the vehicle to a stop, the driver must indicate the intention to
resume by either pressing the resume button or tapping the accelerator pedal;

?Driver can select one of four following distances depending on driver preference.

The optional ACC Plus (ACC +) system (also known as ACC Stop and Go) has functionality
beyond that of Normal Cruise Control and Adaptive Cruise Control. This system has the
functionality of the cruise control system of maintaining a driver defined Set Speed without the
driver needing to press the throttle. This system also has the functionality of the regular ACC
system of increasing and decreasing the vehicle speed based on target vehicles moving slower
than the ACC Set Speed. Beyond the functionality of the regular ACC system, this system offers a
larger operational speed range, which constitutes of speeds from 0 mph to a configurable upper
bound. If a target vehicle comes to a standstill, the ACC+ system will also bring the ACC+ host
vehicle to a stop, and will keep the vehicle at a standstill for an undetermined period of time by first
applying the brakes, and after the brakes time-out, cancelling the ACC+ system and applying the
Electronic Park Brake (EPB). The ACC with stop and go system will also incorporate Forward
Collision Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to
maintain selected vehicle speed and distance, preventing overheating of brakes.

The ACC sensor, the FFC, the ABM, the IC, the EVIC, the PCM and the SCCM each contain a
microcontroller and programming that allow them to communicate with each other using the
Controller Area Network (CAN) data bus. This method of communication is used by the ACC
module to provide inputs to the ABS module, the EVIC and the PCM. This is also is used by the
ABS module to provide inputs to the PCM, by the SCCM to relay the status of the speed control
switches to the PCM and by the PCM for control of the indicators in the IC and the indications in
the EVIC.

The ACC with stop and go system used also incorporates grade braking and Forward Collision
Warning-Plus (FCW). With grade braking, the transmission will automatically downshift to maintain
selected vehicle speed and distance, preventing overheating of brakes.

The optional equipment ACC+ system includes the following major components, which are
described in further detail elsewhere in this service information:

?Adaptive Speed Control Module - An Adaptive Cruise Control (ACC) module (also known as the
Adaptive Cruise Control/ACC sensor or radar sensor or module) is located on a bracket secured
near the center of the underside of the front bumper support member of the Front End Module
(FEM) behind the front fascia.

?Antilock Brake System Module - An Antilock Brake System Module (ABS) is located on the
antilock brake Hydraulic Control Unit (HCU) in the engine compartment.

?Brake Lamp Switch - The brake (also known as stop) lamp switch is located on the brake pedal
support bracket under the driver side of the instrument panel.

?Instrument Cluster - A CRUISE indicator is located in the fixed segment display of the Instrument
Cluster (IC) that provides an indication to the vehicle operator when the speed control system is
turned ON.

?Electronic Vehicle Information Center - The Electronic Vehicle Information Center (EVIC) is
located in the Instrument Cluster (IC) and provides an interface to the vehicle operator for setting



the adaptive speed control customer preferences as well as a display of the adaptive speed
control and Forward Collision Warning (FCW) system status messages.

?Forward Facing Camera - The Forward Facing Camera (FFC) is located inside the Combined
Rear View Mirror Module (CRVMM) housing assembly. The FFC provides input for data fusion
purposes allowing the ACC sensor radar data to be redundancy checked.

?Powertrain Control Module - The Powertrain Control Module (PCM) located in the right front
corner of the engine compartment contains the software and hardware that monitors all of the
speed control system inputs and controls all of the speed control system outputs.

?Speed Control Switches - A speed control switch pod containing eight momentary switch push
buttons (five standard cruise push buttons and three ACC push buttons) is located in the right
horizontal spoke of the steering wheel.

?Steering Column Control Module - The Steering Column Control Module (SCCM) is located at
the top of the steering column just below the steering wheel.

?Wheel Speed Sensors - A wheel speed sensor is located on the knuckle of each front and rear
wheel.

The ACC module is a stand-alone forward facing radar module. It is mounted to the vehicle
structure, outside the cabin, in a manner allowing for an unobstructed view. The ACC module can
operate as a stand-alone Electronic Control Unit (ECU) or can also be used in conjunction with
additional forward ranging and object detection sensors in order to provide many driver assistance
systems features.

The ACC module is located on a bracket secured on the passenger right underside of the front
bumper support behind the front fascia. The stamped steel ACC module mounting bracket is
secured by two screws to a bracket on the bumper support member. The ACC Module consists of
a radar sensor, a sensor-integrated ECU with CAN interface, and software for radar measurement,
object tracking and longitudinal control.

The ACC module and radar sensor communicates with other vehicle ECUs via both public and
private bus networks to provide the following features sets:

?Standard Cruise Control

?Adaptive Cruise Control (ACC)

?Enhanced Adaptive Cruise Control (ACC+)

?Adaptive Cruise Control with Stop and Go (ACC+)

?Forward Collision Warning (FCW)

?FCW with Collision Mitigation (FCW+)

?Full Speed Range Forward Collision Mitigation (FSRFCW+)

?Advanced Brake Assist (ABA)

The microcontroller within the Adaptive Cruise Control (ACC) module contains the logic circuits
and controls many of the features of the adaptive speed control system. The ACC module
receives battery voltage on a fused ignition switch output (run) circuit and is grounded at all times
through a hard wired remote ground point. These connections allow the ACC module to operate
only when the ignition switch is in the ON position. Likewise, the ACC module sleeps whenever
the ignition switch is in any position except RUN.



The ACC module is also a Radio Detection And Ranging (RADAR) transceiver. The ACC module
transmits electromagnetic signal bursts at an operating frequency of 77 gigahertz. Those signal
bursts are scattered by any objects they strike within the 40 degree field of view of the transceiver,
which changes the strength and frequency of the signal. The ACC module antenna receives and
interprets the returned signals to detect any objects in the path of the vehicle as well as their
speed and direction.

The ACC module receives electronic speed control switch status message inputs from the
microcontroller integral to the Steering Column Control Module (SCCM) over the Controller Area
Network (CAN) data bus. The module also monitors electronic message inputs from the
Powertrain Control Module (PCM), the Antilock Brake System (ABS) Module and the Transmission
Control Module (TCM).

The ACC module logic processes all of those inputs, then provides the appropriate electronic
message outputs over the CAN data bus to the PCM, the TCM and the ABS to control and
maintain the separation setting selected by the vehicle operator between the vehicle and any
preceding vehicles. The ACC module also provides electronic message outputs to the Instrument
Panel Cluster (IPC) and the Electronic Vehicle Information Center (EVIC) to invoke the Forward
Collision Warning (FCW) features.

The module also contains an electronic ambient temperature module and a heating element.
When appropriate ambient temperatures are sensed, the heating element is energized by the ACC
module control circuitry to keep the module lens or radar dome clear of ice and snow
accumulations that might otherwise blind the module to proper reception of returned signals.

For those models equipped with the Forward Facing Camera (FFC), the camera provides
additional object and environmental information to the radar to support its decision making. If the
two readings between the FFC and the ACC radar are not completely identical, the system will
become disabled. When the ACC system is paired with the FFC option, this is known as the ACC+
system.

Thanks again for your email.

Sincerely,

Tony

Customer Service Representative

FCA Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8979880V80635LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Forward Collision Alert



Comments:

Can anyone give me a thorough definitive step by step understanding on the
exact way this feature was designed to operate. We have been given several
different explanations mostly wrong and have tried several different
scenarios and still don't fully understand it. It only seems to work with
adaptive speed control on. We called the dealer service manager and he
never returned our call. It's not like I'm illiterate, | have a very high

IQ and have had this feature on a new Subaru and It worked fantastic. If |
understand this one, it is either not working or is worthless but | want to
make sure which it is!

VIN:
FC
Mileage:

800
Servicing Dealer:
Jim Click

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Marana

State:

Zip:

I >
N

Email:

Work Phone:



From:

To: customerassist@chrysler.com

Date: Wed Feb 18 16:13:09 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8979880V80635L0KM)
Reply Comments:

Thanks very much for the info. I'm confused about several things, first it

is almost impossible to get the forward collision alert to function even

set to far. | have come within less than a car length of a large vehicle at
speed and not gotten a warning, | have had the warning at slower speeds
when the vehicle in front is stopped at a stop sign but never while moving
in traffic. Second the lane departure warning has never functioned and |
don't see a thing on the u-connect nor any button on the dash about setting
it! The problem here is that the dealer sales and service manager don't
have a clue how any of this works and gave us a lot of misinformation. we
have had these functions on a Subaru Outback and are aware of how they
should work and were not seeing it here.



From: Reply_By_Link_Only@chrysler.com

To: I

Date: Thu Feb 19 07:48:37 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8979880V80635L0KM)

Dear ||

Thank you for contacting the Jeep® Customer Assistance Center.

| regret the problem you have experienced and appreciate the time and effort you took to bring this
matter to our attention.

Unfortunately, we are unable to diagnose your vehicle via email. If you have been unsatisfied with
your servicing dealership, we recommend contacting a different authorized dealership to arrange
an appointment for a second opinion.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should the dealer require technical assistance
on the operation of the referenced items they may contact our Technical Operations Resource
Group (STAR) or contact their regional Business Center.

Finding another dealer is simple;

You can find a dealership by visiting our Jeep brand website at Jeep® - http://www.jeep.com
Thank you again for your email.

Sincerely,

Tony

Customer Service Representative

FCA US Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9025975V50117LOKM&
Original Message Follows:

Comments:

Thanks very much for the info. I'm confused about several things, first it

is almost impossible to get the forward collision alert to function even

set to far. | have come within less than a car length of a large vehicle at
speed and not gotten a warning, | have had the warning at slower speeds
when the vehicle in front is stopped at a stop sign but never while moving
in traffic. Second the lane departure warning has never functioned and |
don't see a thing on the u-connect nor any button on the dash about setting
it! The problem here is that the dealer sales and service manager don't
have a clue how any of this works and gave us a lot of misinformation. we
have had these functions on a Subaru Outback and are aware of how they
should work and were not seeing it here.
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Susalla Jax (FCA)

From: Tarnosky-Dietrich Tina (FCA)
Sent: Friday, January 30, 2015 4:37 PM
To: Susalla Jay (FCA}

Subject: FW: New Case/ENEN1-28-15

Please attach to CAIR - sending you the rest of the file via the scanner.

Sent: Friday, January 30, 2015 12:33 PM
To:'

vs.

After a careful review of the documents currently in the file, including the inspection by our Technical Advisor 1/30, we
are unable to conclude that FCA has the responsibility to accommodate Ms. I reguest for repurchase of the
Subject Vehicle at this time.

Thank you for the opportunity to review this matter with you.

Sincerely,

Tina Dletrich

CA Business Center

Customer Relations Spccf.aiist
_949-450-5140 Phone
_949-450-515F Fox

To: Tarnosky-Die
Subject: New Case, | 1-28-15

,l !e!mtor!,! nal_ys!

New Motor Vehicle Board
1507 21st Street, Sutte 330
Sacramento, ({4 95511

email - jgrassinger@nmvb.ca.gov
Phone 916-323-7205

Fax - 916-323-1631

THE INFORMATION CONTAINED IN THIS E-MAIL MESSAGE



IS PRIVILEGED AND CONFIDENTIAL. ANYONE WHO RECEIVES
THIS E-MAIL IN ERROR, SHOULD NOTIFY THE SENDER BY
TELEPHONE AND/OR REPLY MESSAGE IMMEDIATELY AND

DESTROY THE ORIGINAL MESSAGE IN HIS OR HER POSSESSION.
THANK-YOU.




cusimer s S o JEEP
"ACCOUNTING® OF ONTARIO
_ 1202 AUTO CENTER DR,
ONTARIO, CALIORNIA 61781
o AR ;
Hnme au::_ Cell; o (909 Ssmag'm
Emall:| §EB¥LQE‘.&M§QB;.‘_._" CARLMNMLLE
COLOR YEAR MAKERAODEL N LICENSE WHLEAGE IN/ OUY TAG
BRIGHTWHI | 14 |  JEEP GRAND CHEROKEE 1carsrcTxec2i 158 358 T563
DELDATE | FROD. DATE] WARR. EXP., PROMISED PONO. | RATE | PAYMENT INV. DATE
27SEP13 17:00 030CT13 CASH 030CT13
— R0 OPENED READY OPTIONS: BTRIa7315
17:02 020CT13 16:14 030CT13
SECTION _ OPCODE JECH TYPE __SHRS COSY SALE COMP LIST NET TOTAL
A RU%EI&G PB%%[}%AND CHROME DEFLECTOR TO BE INSTALLED PER DUE
L. PAR
STOINSTALL RUNNUIG BOARDS A3 PER BUE B 23784 23784 23784
1 82212048 7325 10700 0 107.00 107.00 107.00
DEFLECTOR-AIR
1 B221212ABSTEP
T-TUBULAR SIDE 43200 57700 0 §77.00  577.00  677.00
usasgolgg (EMP# 15@,0300713 14:32): 358 SIDE STEPS 2.00 INSTALL
s SRR v Lo reuTs Ut b0 ShoSCETONS).
55 Wabaa- 508 MO "% o ) 0.00 0.00
0 TPARTS
0 0 TLABOR
c CUSTOMER STATES CROME BUG DEFLECTOR. 77
23-100 INSTALL BUG GUARD AS P
7450 5945 59.46 59.46
EEF'_!EION 1 (EMP# 159 oaoc'na 1349} 368 DEFLECTOR 0.50 INSTALL
DATE START FINISH  DURATION  TYPE  TECH LINE(S)  CHG
10:03-13  13:49 13:49 0.00 w 159 c
13:49 14:32 0.71 W 158 A
15:00 15:00 0.00 w % 8
T SALE COST CONTROL ACCOUNT SALE COST CONTROL
29730 7250 46500 68400
g ol 28910 08130 serearr
COST, SALE, & COMP TOTALS 57775 98130 0
Warranty Copy
NO VEHICLES RELEASED DESCﬁ!PT!Q‘N TOTALS
AFTER CLOSING HOURS R o LABOR AMOUNT Q0
NOTICE: rd P~ @ E PARTS AMOUNT .00
G COUPLETED Wik, BE BURICT T0 A STORACE Lot | GAS. Oit, LUBE 000
SERVICE DEPARTMENT HOURS OMGIHAL EXTwAlE AVTHORZER REVRIED ESTAATE |- GHMOW‘I‘ 4%‘%%*‘
MONDAY THROUGH FRIDAY s SHARGES et
7:00 AM. TO MIDNIGHT LABOR CHARGES ARE §. AL GHARGES
PRty i oy I oot ' A 0.00
g TO4: . . a notice and ol approval ol amyd SALES TAX 0
SERVICE CASHIER HOURS o A mm:’ﬁ PLEASE PAY
MONDAY THROUGH FRIDAY ackrowledge and apprive af rapain ot ondior | THES AMOLNT 0.00
7:00 A M. TO MIDNIGHT
SATURDAYS & SUNDAYS CURTOMR SHMATIRE:
B.00 AM. TO 4:00 PAM., BY APET. ONLY

R e



— JEEP
“ACCOUNTING? OF ONTARIO
(ONTARIO AUTO CENTER
APPLE ONTARIO, caum;em 81761
i . . 08
Home: sus: I ce: - “ggggﬁm N
ok SERVICE ADVISOR; f72CARLMILLS
T GOLOR YEAR MAKEMODEL VIN LICENSE MILEAGE INj DUT TAG
BRIGHT WHI | 14 | JEEP GRAND CHEROKEE carircnec 11637 11640 T365
DELDATE | PROD. DATE| WARR. EXP- PROMISED PO ND. RATE PAYMENT INV. DATE
27SEP13 | 16:00 0BFEB14 CASH 06FEB14
R.O. OPENED READY OPFTIONS: sTK14J219
09:32 04FEB14 08:40 O6FEB14
SECTION OPCOPDE  TECH 7TYPE SRS _ GOST  SALE _ cowp MST _ NET _ TOTAL
A TIRE PRESSURE CHECK, IN COMPLIANCE WITHTHE CARBICALIFORNIA AR
SOURCES BOARD) RULE SERVICE PROVIDERS MUST CHECK AND INFLATE
TIRES TO THE PROPER P3l.
;ﬁw K I GOMPLIANGE WITHTHE CARB(CALIFORNIA AIR RESOURCES BOARD) RULE
i J 000 000 0 u 0.00 0.00
W VERSION 1 (EMP# 992.06FEB14 09:24): 11840 TIRE PRESSURES 38
B CUSTQ!A‘IER STATES: WHEN DRIVING ON SCREEN SAYS A!.ERT 911 FHONE NOT
SR AL
dos Bl o 0 0.00 0.00
0 0 TPARTS
! 0 TLABOR
,..,veasm EMP# 892,06FEB14 09:24) 11640 SCREEN SAYS ALERT 911
10 UPDATE FOR THIS ERN. PERFORMED RA4 UPDATE AND ROAD
c cusromsn R aUEST 29.9 AND Eu.‘rs%ag-mnsz .
%giﬁ“%%%’ N FILTER CHANGE, s 643 643
FILTER-ENG!NE olL 450 5as 0 8.15 5.85 5.85
GB055800AA OIL 1610 2.76 2.53 1771
....vensmn 1 (EMP# 992 ueFEBu 09:25): 11640 L.OF 0.30 PERFORMED
b H'In'zarf&%us MATERIAL HANDLING GHARGE OF $1.40 FOR OIL AND FILTER
iy, . 5?&?:355 ot i s, R
RENTAL ENTERPRISE Ré‘w. NTAL%WITHOUT ROS NO EXCEFTIONS) _— -
0 TPARTS
u 0 TLABOR
F CUSTOMER STATES IN OFF ROAD MODE HAS VERY HARD SUSPENSION
85 INGRIOTRA 0 o 0.00 0.00
0 0 TPARTS
0 8 TLABOR
.,..vens 1 (EMPR 992.06FEB14 09:26) 11640 IN OFF ROAD MODE
1S STIFF ADVISED CUSTOMER THAT IS NORMAL OPERATION.
Warranty Co
NO VEMICLES RELEASED DESCRIPTION TOTALS
AFTER CLOSING HOURS vy ; ) @ LAEOR AMOUNT
CE: e @ | PARTS AMOUNT
VEMICLES NOT PICKED UP WITHIN TWQ DAYS AFTER REPAIRS oetun 'Gas, OIL, LUBE
ARE COMPLETED WL BE SUBSECT TO A STORAGE FEE. T
SERVICE DEFARTMENT HOURS ms
MONDAY THROUGH FRIDAY .
7:00 AM. TQ MIDNIGHT AL CHARGES
SATURDAYS & SLINDAYS DISCEXTEND WARRANTY]
§:00 AM. TO 4:00 P M., BY APPT, ONLY SALES TAX
SERVICE CASHIER HOURS a40] PLEASE PAY
MONDAY THROUGH FRIDAY THIS AMOUNT
7:00 AM., TC MIDNIGHT
SATURDAYS & SUNDAYS
2:00 AM. TO 4:00 P.M., BY APPT. ONLY




Customer Number. - Inveica NﬂT-

'AC Gl
CEUNTIN OF ONTARIO
OUPLICATE 1 1202 AUTQ CENTER DR.
{ONTARIO AUTO CENTER)
APPLE VALLEY, CA ONTARiO. CALIFORNIA 91761
Heme: sus: TG . ; 390-9898
Email: CAD® 52 ARD # AET56885
SERVIC_E_WQQ_& 172 CARL MILLS
T TCOLOR |YEAR] —  WMAKEMODEL LICENSE NMILEAGE I OUT | TAG
BRIGHT WHI | 4 Jeep GRAND CHEROKEE | 1carsrcTxec 11637 11640 T365
DELDATE | PROD.DATE] WARR, EXP, PROMISED PO ND. RATE PAYMENT INV. DATE
27SEP13 16:00 06FEB14 cASH 0GFEB14
R.O. OPENED READY OPTIONS: 5TK:14J219
09:42 04FEB14 09:40 OBFEB 14
1= ; P LIST NET ToTa,
G* FLAS ;{LE%&&LEES%%WOLLER NGC
GHE 500 2043 2043 2043
$+ 42750B8AD
LABEL-GENERAL 0 0 0 1.00 0.00 0.00
INFOCRMATION
u 0 TPARTS
2043 TLABOR
,,,,VERSION EEEMP# BQZ.OSFEBM 09:25! 11640 PCM FLASH UPDATE
EST: 1’. mau os:sz SA; 172
CONTACT: HOME: 809-746-3366
TEMP GONTACT: 80953 37777
DATE START FINISH DLIRATION TYPE TECH LINE(S) CHG
02406-14  09:26 09:26 0.00 w 992 F
ACCOUNT SALE coST CONTROL ACCOUNT SALE COST CONTROL
45000 783 600 45400 2043 600
46000 2386 2100 46400 0 [
32400 188 22501 3327 bl
zzzm ms ahdddad
COST. SALE, & COMP TOTALS 3360 5182 0
Warranty Copy.
NO VEHICLES RELEASED DESCRIPTION TOTALS
AFTER CLOSING HOURS . . m @ LABOR AMUUNT 7.83
NOTICE: L CTeT PARTS AMDUNT 23,
mmmu#mmummmmmm poaet lcas, o Luae i}
ARE COMPLETED WILL BE SUBJECT TO A STORAGE FEE o
SERVICE DEPARTMENT HOURS QRKMAL ESTAMATE AUTHONZED REVISED ESTMATE Frre = —8J
MONDAY THROUGH FRIDAY s oot x
7:00 AM. TO MIDNIGHT LABOR CHARGES ARE § AL CHARGES 3139
R P L o o gl o
300 : 4 M. BY A : ¥ 1 BERNOWIRTDS orat lwm II'FI" mgsux W]
SERVICE CASHIER HOURS “eirari) m‘i’.ﬁ" - “"“" %a siso| PLEASE PAY
MONDAY THROUGH FRIDAY Scinewiacgs ond apve. u Topas a8 THIS AMDUNT 33.27
7:06 A M, TO MIDNIGHT IODWEGLAAC:
SATURDAYS & SUNDAYS AOIATRE.
400 AM. TO 4:00 P.M., BY APPT. ONLY

R ks R e SR e e S T e



——— - JEEP

CHRYSLER DODGE
TACCOUNTING: OF ONTARIO

1202 AUTO CENTER DR,
(ONTARIO AUTO CENTER)
ONTARIC, CALIFORNIA 81761

) 360-0808
cAD o ARD ¥ AE 166885

SERVICE mm JOSE ORTEGA _
TLCENBE |~ MILEAGE (N OUT | TAG.:

22846 zzsqa T42?5
TTRATE ] C PAYMENT ] INV.DATE =L "

Ty COLOR - YEAR] . o MAREIMODEL & Lo o] :

BRIGHT_WHI | 14 JEEP GRAND CH ROKEE
"DEL DATE - - | PROD. DATE|:WARR. EXP. -] “PROMISED " *

27SEP13 23:00 06JUN14 CASH 07JUN14
T RO:OPENED -] - .. READY -..-:| OPTIONS: SOLD-STK141219
11:18 05JUN14 15:33 07JUN14
—JIECH _TYPE e} - NET  TOTAL
e .__.B o o, 5 R 000 - 000
y 'P14B , _ (U St
3 c wzueemsn&mom&mwmsg&mn @ o 000 000"
: 'b "-.‘1"0“,_.,\,_.%_ SE SE a'ounmﬁf.n\&\@mmscr&enm&s.nmnsnwsnmmmuasum& 00" Sbe
mE 30-102NECTcseegﬂ:mgﬁmmtr&amsgemk - - SN i
E_ cus‘rouan REQUEST 34.98 OIL Aug( l;FILTEI;fHANGE KT i
BT ®80 '}'ﬁ TE?:"‘“GE& 1258 !258'
FILTER-ENGNEOIL --;490 B '585 : 0'- % 8.15 g% 12%
F. ‘CUSTOHERRE ES‘F ROTAETS{ES 'CHECK AND IHFLATE T0 PRGPERPRESSURE . 5
INSPECTB KES, LIGH BELTS'AND HOS
. u&lﬁgjﬂw "ROTATE TIRES, CHECKMFD_IN__:_LATEWPROPERFRESSURE INSPECT BRAKES, .
oot Tl S SRR P alm D'm
3 G
000 0,003

N nae PRESSURE CHECK. IN COMPLIANGE wm-tme  CARBICALIFORMAAR
~ . RESOURCES BOARD) RULE SERVICE UST CHECK AHD mrurrz |

TIRES TG
TIRE PRESSURE CHECl m.:manm AR aasouacss aoann) nme

135t KL SFi R Fials.

b 1o} J cnu 000

1. CUSTOMER REQUEST: FREE HULTI:FSON IN F TIDH. QHECI{ TIRE PRESSURE, .
INSPECT BRAKES, LIGHTS, BEL

L ”éwm % -FOINT MPEC‘I’ION CHEGK TIBE PRESSEEE INSPECT

D.DD 0.00

um m'

u
:ENTERPRIEE RENTAL CAR Al.s WITHOUT P.O.'S NO EXCEPTIONS) .. . 2
RENTAL ENTERPR! éi. ENTAL%W!THOU'F P.O."S ND EX IONS)
s ooo o ooo . noo
' Warrantv Copv
AFTER CLOSING HOURS O " m @ LABOR AMOUNT
NOTICE: ‘ e o7, |PARIS AMOUNT
VENICLES NOT PICKED UP WITHIN TWO DAY'S AFTER REPAIRS GAS. DiL. LUBE
ARE COMPLETED WILL BE SUBLIECT TO A STORASE FEE. [SURLET AMOUNT
SERVICE DEPARTMENT HOURS MISC. CHARGES
MONDAY THROUGH FRIDAY — e
7:00 AM. TO MIDNIGHT LIPTAL CHARGES
SATURDAYS & SUNDAYS DISC JEXTEND WARRANTY
B:00 A M. TO 4:00 P.M,, BY AFPT. ONLY SALES TAX
SERVICE CASHIER HOURS PLEASE PAY
MONDAY THROUGH FRIDAY THIS AMQLINT
700 AM. TO MIDNIGHT
SATURDAYS & SUNCAYS

.00 AM. TO 4:00 P.M., BY APPT. ONLY




i S e e e
Customr Number _— JEEP
"ACCOUNTING: OF ONTARIO
1202 AUTO CENTER DR.
{ONTARIO AUTO CENTER
ONTARIO, CAUFD&I;!A 91761
'809) 390-9
CAD A émsgm ARD # AE166885
S.EBMIQEAMOR 763 JOSE ORTEGA S
B CJELIGENBE | ... MILEAGE INOUT . |- TAG .-
BRIGHT_WHI | 14 JEEP GRAND CHEROKEE 1C4R.IFCTXEC_ 22645 22648 T4275
"DEL DATE - | PROD. DATE| WARR. BEXP.- |+ PROMIBED * T PO ND. RATE - | ©PAYMENT: 1. INV.DATE. . .
278EP13 23:00 06JLINTS CASH 07.4LUIN14
...+ R0, GPENED SREADY ' -] OPTIONS: SOLD-STK:141218
11:18 05JUN14 15:33 Q7JUN14
‘C.C.crented 2014-05:31 G e = SR i & = " :
09.50.00am taken hy Kandiwal )
AcchT WSALEW COST  CONTROL ACCOUNT  SALE _ COST " CONTROL
46000 2044 1870 32400 179
22501 .-~ 3678. - e . 22200 . 0 o
. COST, SALE, 8 COMPTOTALS =~ ™ 2002 - = 3498~ ‘o
Warranty Copy
NO VEHICLES RELEASED #. DESCRIPTION | i~ TOTALS I~
AFTER CLOSING HOURS o . m @ LABOR AMOGUNT 12.58
NOTICE: @ ojine | PARES AMOUNT 22.41
m&amrmma 'u:rm m%axs AETER naﬂm moadR aas, Ol LUSE 000
SERVICE DEPARTMENT MOURS CRAINAL EETIATE. ASTHORZEC REVISED ESTIRATE T“;c—l' ICI-‘I:‘R:JT _Eﬁ%
MONDAY THROUGH FRIDAY s 5 e kT
7:00 AM. TO MIDNIGHT H ABOR CHARGES ARE S AL CHEIES 99
5 A‘samvg.asgumvs ,  |[ATRATEHoUR 4 DISC/EXTEND. WARRANTY| ? gg
‘ M. TO 4 M., BY APPT, ONL ack nctice and cral  approval SALES TAX
SERVICE CASHIER HOURS B ey Ly Dy havanly work. meronid ;'ﬁ PLEASE PAY
MONDAY THROUGH FRIDAY Scinowledge, and BppOVD 8¢ PO 88 farmad and | THES AMOUNT 36 TB
T:00 AM. TO MIDNIGHT '
SATURDAYS 8 SUNDAYS [CUSTOMER SIGNATUAE
8:00 AM. TO 4:00 P M. Y APPT. ONLY  |X




Cusiomer Nurmber: -irwulce No: - JEEP
‘ CHRYSLER DODGE
AeeCTNG OF ONTARIO
1202 AUTO CENTER DR.
SONTARIO AUTO CENTER)
ARIO, CALIFORNIA 91761
(808} 390-9898
CAD ¥ 383598552 ARD 8 AE1858385
. m.sosr. ORTEGA
1t o WAL N = TAG
BRIGHT_WHt | 14 |  JEEP GRAND CHEROKEE 1C4RJIFCTXEC 28179 28178 T7304
T DELDATE. .| PROD. DATE|.WARR. ExP G PROMISED - | o= |- PAYMENT. .| INV.DATE . .3
27SEP13 | 23:00 314UL14 CASH 31JUL14
™ R0, OPENED © - "READY .- | OFTIONS: SOLD.STK 141278
11:05 30JUL14 17:18 31JUL14

r ---cuamnER ggrﬁs coT JgHELSEA .é?ae ;mzusson 73
- e oL A -1 N 2 0.00 0.00 -
B CUSTOHER STATEB CUST‘OHGE%BCONGIERGE&E!OCAH;RI& A S S '
CRICIERRS THAY CaMEACN 0.00 0.00
& CUSTOMER STATES VENICLE BOTTOMES OVER oogum%aacuhas 1w
_SUSEENSIDN D_!%ES N EFEEL RIGHT. CHECK MD ADVI ) . o .
' UNABLETO P lﬁf 11'! W . "~ o00 0.00
: m I.Aaoa ....... _. OTHER: . o.m m‘m. LINEC: . § 000 .
....couszm HECK Fo DTc NONE . PERFDR:& AUTO RIDE SEI.F TESTn
. NORMAL: ROAD TEST,OVER ! s.ns ) BUMPS,; NORMAL : B
: nﬂ \NE o0 .. .00 e T . 0.00 000
1 caxupum 406 485 4.06 4,05
7. KIT-BOOSTER - s 8 blgriiid
PARTS: 406 . LABOR:. 000 OTHER: . 0.00 . TOTALLIHED‘ $ 4.06
..,,VERSIDN B (EMF# 131, 31JL!.14 11:58): 28179 0,90 PERFORM P-14 RECALL -
o 05-P1-41+82 0.9
& BAT 1&’&%’35%0%50 i " : b 2
1'3 ; wz oso ooo 0 o o ... 000 0.00
PARTS:  0.00 'u.aaw 000  QTHER: 000  TOTAL qu'E. $ 040
. ....:'Eﬁg*ﬁﬂ i (EMP# 131,319UL14 11:56): 28179 0.40 PERFORM RRT 13-071: :
b R‘ﬁT 1!2‘?['135RFOHMED T y ‘
' A 020 0,00 o 0 0.00 0.00
CPARTS: LABOR: " 0.00 OTHER: “TOTALLINEF: - $ 0.00 ' By
..\{ER:;IDN 1 EMPa 131.3100L14 11:57; 25179 0.20 PERFOPRM RRT 14-014 or 70
6 AR 1&&"%’355#0@&[5““% o
--:f=_-\1'31, oW 0.4_0 000 o 0 © 000 - 000
' ' ‘ Warranty Copy
NO VEHICLES RELEASED | DESCRIPTION - .. - TQTJ‘&S R
AFTER CLOSING HOURS G ; @ LABOR AMOUNT
NOTICE: 9 @ PARTS AMOUNT
VEHICLES NGT PICKED LiP WITHIN TWO DAYS AFTER REPAIRY DoBaR 'oas, o, uae
ARE COMPLETED WILL BE SUBIECT TO A STORAGE FEE. o
SERVICE DEPARTMENT HOURS DAIGIAL ESTAATE AUTHORRZED REVIED ESTRMATE Wm!s
M0 AM, TO MBNIGHT © g FRPTAL CrARGES _
b . LABDR ARE
SATURDAYS & SUNDAYS FLAT RATE HOUR . DISC.EXTEND WARRANTY)
£:00 AM. TO 4:00 P.M., BY APPT. ONLY ponowedge roice snd oml aporoval ol sny| SALES TAX
SERVICE CASHIER HOURS m"" gl M%MI"%?.: PLEASE PAY
Mmgy;ﬂg?mglﬂgﬂy sty lnd approve all repalrs as d andfor | THIS AMCUNT
7:00 AM.
SATURDAYS & SUNDAYS roMER SoNATURE
§:00 AM. TO 4:00 P. M, BY APPT, ONLY

e A SR T P RS L O P



& | Irwoit.e_ JEEP

CHRYSLER DODGE
S OF ONTARIO

{OCNTARIO AUTO CENTER)

W ONTARIO, Cglélol‘:g:glglﬂ 91761
Home: I . crow et

Customer Number:

Emali:0 52 ARD ¥ AE166885
SERVICE ADVISOR: 763 JOSE ORTEGA
TCOLOR [VEAR] . T [ e YN 2% T TAG -
BRIGHT WHI | 14 JEEP GRAND cuenoxss 1C4ARIFCTXEC IR 2179 2079 | T7304
. "DEL DATE = |PROD.DATE] WARR. EXP. 7| - PROMISED & =] -~ = PONO. . ] . RATE | PAYMENT | INV.DATE . .
27SEP13 23:00 31JUL14 CASH 31JULI4
T R.O.OPENED | .  READY :. .. ..] OPTIONS: SOLD-STK 145218
11:05 30JUL14

-LOST .E.AI-E QQHP _LIST __NEV TOTAL
: ALLINEG: - - © $.000

|ll!

mum STATES: ENTERPRISE RENTAL CAR (uo ) RENTALS WITHOUT P.0.'S NO

= RENTAL Bﬂ"ERPR!gF W gﬁ& (N&gE’NTALi'Mﬂ-&OUT P.O.SNO EXCEPTIDNS}

" 6.00 0.00

; PARTS;. - 0,00 . LABOR: 0,00 == - OTHER:::-0,00 « mru ~$ 000
| CUSTOMER REQUEST FREE MULTI-POINT INSPECTION, CHECK 1'IRE Pnusum!
- lNSPECT BRAKES, LIGHTS, BELTS AND HOSES.
' WW 1-POINT INSPECTION, cHEcKmE PRESSURE, INSPECT
‘13 . -._ao ; e . 0.00 0.00

. PARTS: . 0.00. . LABOR: 000 - OTHER: ro‘r .'$ 0400
J  TIRE PREBSURF. CHECK, IN COMPLIANGE WITHTHE cAR CM.IFORNIA AlR
. . "RESOURCES BOARD] RULE SERVICE PROVIDERS MUST CRECK AND INFLATE
'I'IRES TOTHE PROPER PSL
wﬁg@nﬁ CARB{CALIFORNIA AIR RESOURCES BOARD) RULE

0. _ Lo 000 000

. PARTS: .5 0.00 < LABOR: ‘% .oo mé. cmo " TOTAL LINE J: ‘$ 0.00
K "FERFO"RH PsE:FmAE.E UPDATE ON ELSD -
| LI EERETSY 5”159”%35"5%'% ' i 0.0 0.00
_PARTS: 000 _ LABOR: %00 : TOTAL LINE K: . $ oo :
....vensuom&amn TR RIEE mmmwmmunm UPDATE .~ 2
wnFOR ELS| UPDATE. M PN 05150734AC
L .,'PERFgFOIggEO{FTgVAREUPDMEONFCH kR BT A e e 5 o
?a‘vim ”WE 0 0.00 0.00
R::50.00 - TCITALLINEL' $ 000 s 2

g
P VERSION 1 (EMP# 'fggamﬁ 10'? 15y 28179 FOHW%?!&ILABL? M £ ' 0n )
C L UPDATE Fo‘a M, PERFORMED L F'IEA NEW PN 52108930AC - -
N*™ PER?OR& SOFTW RE UPDATE ON DTCM o )
; 7" §-100 PERFORMED SOFTWARE UPDATE -* VLB e K
Warranty Copy
NO VEHICLES RELEASED " DESCRIPTION | . TOTALS
AFTER CLOSING HOURS @ LABOR AMOUNT
NOTICE: ‘ @ | PARTS AMOUNT
VEHICLES NOT PIEKED LR WITHIN TWO DAYS AFTER REPARY PeawR 1GAS. OIL. LUBE
ARE COMPLETED WILL BE SURIECT TO A STORAGE FEE. [ —————————
SERVICE DEPARTMENT HOURS - : ”l:f m" ‘“c’“;'
M%Ng :u TO Mlnllafgfﬁlrﬁ' g : A AL CHARGES
o . LABOR CHARGES ARE §, e
m‘;gau&vg; sg:emvs i FLAT RATE %OUR. ; DISC /EXTEND WARRANTY|
8:00 A M. " M., BY APPT. ONL’ | schnowiedge notice and ol approval  of &ny| SALES TAX
SERVICE CASHIER HOURS et &mw ™ie| PLEASE PAY
m.wmnnusnm@m SCHIOHIRI0e. I0d approve aX rapars as lamized Bndior| THIS AMOUNT
7:00 AM. TO MIDNIG :
SATURDAYS & SUNDAYS CURTOMER SIGHATURE
B:00 AM. TO 4:00 P.M.. BY APPT. ONLY X




Customer Number: -Inmlw No: 3- JEEP

CHRYSLER DODGE

*ACECRTING” OF ONTARIO
1202 AUTO CENTER DR.
msommao AUTO CENTER)
TARIO, CALIFORNIA 31761
* Call: CAR ¥ 909 Am?agrsm
Email: EMAILII ; 763 JOSE ORTEGA
T COLOR .. [YEAR[— - ] LGENSE ] . MILEAGE 1N OUT. | . -TAG "
BRIGHT Wil | 14 | _JEEP GRAND CHEROKEE 1cqm:-crxzt_ _ 28178 28179 | T7304
_ DEL DATE " |PROD. DATE] WARR.EXP. | PROMISED | RATE' " PAYMENT | _iNV.DATE ~
27SEP13 23:00 31IUL14 CASH 31JUL14
_RO.QOPENED | .~ “READY . | OPTIONS: SOLD.STK 141299
11:05 30JUL14 17:16 31JUL14
¥R RS NS aswz 000000 - 0 . D : 000 - 000
PARTS: 0.00 LABOR: 0.0 OTHER: 0,00 TO‘I‘AL LNE N: s 0.00
,...vsnsmu 1:(EMP# 763,31UL 14 17:15)::28179 FOUND AVAILABLE SOFTWARE
pid DATETDDTGM PERFORMED U mummomsamm
o -s-1 g PSER%W UPDATE ON BCM - , ; _ _ :
T 390! "!@ﬁ é’&%é o' ' © 000 0.00
* PARTS: -0.00 ooo AL LINE O: $ 000

VERSIDN EMP# 783 31JULM 17:16); 28179 FDUM AVAILABI.E SOFTWARE
e JPDATE F BCM, PERFDRMED UF ATE, NEW PN 68193738A0
- CONTACT: MAIN: 909-746-3365 -

TEMP CONTACT: 90983 37777

DATE START FINISH  -DURATION ' TYPE TECH LINE(S) GHG
a7-31-14 11:42 12:42 1.00 w 1
; 12:43 1313 . '050. - W 1
1313 13:25 0.20 w 1
13:25 1349 0.40 W, 1.
1349 1415 v -0.43 w 1
14:15 14:15 . 0.00 w 1
14:15 L1815 0.00. .. w 1
14:16 14:16 0.00 w 1
14:16 - 484:18 0.00 W 1
14:16 1418 0.00 w 1
ACCOUNT. - SALE .. CO8T. | CONTROL . ACCOUNT . SALE COST . CONTROL
e . SERE sl 45400 e 2 4
46400 406 290 . . 22501 4 g
22200 - 406 ki REE . S =, o
COST. SALE, & COMPTOTALS = 290 408 0
Warranty Copy
NC VEMICLES RELEASED "~ DESCRIFTION |- . TOTALS  :: -
AFTER CLOSING HOURS _ @ LABGR AMOUNT 0.00
NOTICE: 4 % | PARTS AMOUNT 0.00
VEHICLES NOT PICKED UP WITHIN TWO DAYS AFTER REPARY 29S=" |eas. o Luse 0.00
ARE COMPLETED WL BE SUBJECT 1Q A STORAGE FEE SUBLET AMGQUNT
SERVICE DEPARTMENT HOURS GRIGINAL 25TMATE AUTHORTZE D REWISED ENTIMATE W
MONDAY THROUGH FRIDAY 4 5 EHROES 500
700 AM. TO MIDNIGHT LAROK CHARGES ARE § AL CHARGES
SATURDAYS & SLINDAYS FLAT RATE HOUR, DISCEXTEND WARRANTY 00
B:00 AM. TO 4:00 PM., BY APPT. ONLY :“m -nd oral www of oy {SALES TAX Q0
SERVICE CASHIER HOURS mcroays In the st PLEASE PAY I
MONDAY THROUGH FRIDAY cknowludge. d H‘ s as andior § THIS AMOUNT 0.00
7:00 AM. TO MIDNIGHT g
SATURDAYS & SUNDAYS CISTOMER S ENATURe
B:00 AM, TO 4:00 P.M., BY APPT. ONLY  [X




Customer Number: 3 mm- JEEP
. CHRYSLER DODGE

TACCOUNTING: OF ONTARIO
{ONTARIO AUTO CENTER}
APPLE W onm\algég cnﬂggggum 91761
Home Bus: [ c-: wu;am.;sz Amigsgms
Emll'EMNi-li - SERV]CE mﬂ1 DANA L LEims
T GOLOR . | YEAR] . ¢ . MAKERMOBEL T vt LICENSE ] i MILEAGE IN OUT. 1% TAG .
BRIGHT WHI | 14 | JEEP GRAND CHEROKEE 28180 26180 | T7304
" DEL DATE | PROD. DATE] WARR. gﬁ s EROMISED 2 ] 7 c L RATE. ] PAYMENT . | .. INV.DATE. .
2TSEP13 WAIT 31JUL14 CASH 314UL14
- RO.OPENED 7T " READY. | OPTIONS: SOLDSTK14219
18:18 31JUL14 18:39 31JUL14
A GDSTOMER REQIJEST 4.99 OIL MB FILTSEH{_‘:HA%GHEN ToTA o T '
porcoaii s W taos
g 681 91349AA . ;
R . __ FILTER-ENGINE OIL . 530 685 . 0 BB5 8.85 8.85
Lo i 7 BBOSSBROAAOIL ..o 1610 1632 [ 276 276 19.32
PARTS: 2617 LABOR: 14.25 OTHER: 000  TOTAL LMEA R 4|uz

-B  TIRE PRESSURE CHECK IN COMPLIANCE WITHTHE CARB(CALIFORNIA AIR
RESOURG BOARD ’?UI.E SERVICE PROVIDERS MUST CHECK AND INFLATE

TiREﬁ THE PRO
@ &Wﬁhﬁ'mﬁ CARB(CALIFORNIA AIR RESOURCES BOARD) RULE

. R £y _:; m ) 0 00 ﬁ g A 0.00 0.00
Pms Q.GU l.ABCIR. 0 00 _ O'fﬂEF!. Q. !]0 TDTAL LNE B' s B 00
ACCOUNT N SRLE CQST CO?JTROL ACCOUNT SALE COST CONTROL
45500 . 1425 L i . 26817 . 2140
2819 4042  mEm zmo 0 P
COST SMESCOMPTOTALS 2208 | iz 0
Warranty C_:ggz
NO VEHICLES RELEASED  DESCRIPTION | - TOTALS
AFTER CLOSING HOURS . . @ LABGR AMOUNT 5.0
NOTICE: g w PARTS AMDUNT 0.0
YEHICLES MOT #ICKED (4 WITHIN TWO DAYS AFTER REPAIRS #eest loas, oL LusE 000
ARE COMPLETED WILL RE SUBJECT TO k STORAGE FEE. m SUNT
SERVICE DEPARTMENT HOURS S - HITGRIED RESOREIRATE [iSC CHARGES 8%8_
MONDAY THROUGH FRIDAY § ((OTAL CHARGES
7:00 AM, TO MIDNIGHT CHARGES ARE § RRTAL
amxfﬁﬁg’?&? :‘I‘ sw ggrs ONLY s i and provel of e g 00
: M. . natics ol _Bp 8ny| SALES TAX
SERVICE CASHIER HOURS mr or_ warranty ww:duéu;&m Ian:-ig P =05 T
MONDAY THROUGH FRIDAY sckowisdge and abirben o Topaes s famzod ani | THES AMGUNT 0.00
700 AM.TO MIDNIGHT v,
SATURDAYS & BUNDAYS CUETOMOE SiaerUing
8:00 A.M. TO 400 P.M. BY APPT. ONLY  [X




W e JEEP

) ) CHRYSLER DODGE
ARCOAMTING OF ONTARIO
ONTARIO AUTO CENTER)
APHLE VALLEY, CA ONTARIO, CALIFORNIA 91761
Hans: us: N Cet: cAD 4983 ‘9"923399;%?3%%

Email:C SERVICE &DJ£I§ : 921 DANA L I..EWIS

7 COLOR: [YEAR[ . MAKEMODEL. - - T ML T TAG -

BRIGHT_WHI | 14 JEEP GRAND CHEROKEE 1c4RJFchEc:- 39018 39018 17134

" DELDATE - | PROD. DATE]: EXPG] - PROMIBED - o RATE 1] .. PAYMENT. - ] - INV.DATE .
275&913 23:00 04NOV14 CASH 04NOV14

OPTIONS: SOLD-STK.14J218

—COMP ST NET  TQTAL

132.81 13281

--;.J PERW%?E" ':'-E‘?%‘!sbﬁ], L ,
B R 0.98 088
smcenwsoa' AT 70 98  TPARTS o

: 2 \340 . 13281 ... [ TLABOR . -
PARTS" 0 9 LABOR: 132.81 ER: D 00 TOTAL LINE A: $ 13378
;...%WP;AEMP# 532,04N0V14 22:57): asma REGALL P36 PERFORMED - i

CUSTOMER REQUEST @4 .99 OIL mn FILTER CHANGE <
' -0 CUST&'E "';5? e '"G‘iza 14.25 1425

FILTER ENG!NE OI.. F 5 "500 t R 885 : 0 8. 35 6.85 6, 55

7T 830555% ok 1510 1932 0 2.78 278 19.32
CPARTS: 5. 20,17 5 - LABOR: 1914,25 - 1 OTHER: 000 . ~TOTAL LINEB:: 5 40.42 o
. VERSION 1 (EMP# 532 04NOV/14 21:54); 39018 LOF LOF

c HAZARDOUS MATERiAL HANMHG HAREE OF $1 40 FOR OiL AND FILTER

CHANGE
Hmﬁaou WUQ&"“‘“‘GE OF $1.40 ggn OIL AND FILTER CHANGE

PMTS Y msoa. 1,40 OTHER, 0.00 TOTAL{JNEG “$1.40
- B MACHINEF FRDNT BRAKE ROTORS

INE FZONT B BOTORg, LA s 74 aste
. PARTS:::0:0.00: . LABOR: “ 99.74. 7 OTHER: i CTOTALLINED: - $ 8874 > oy
mVERSION 1 EMP# 532,04N0OVI4 22;3’2} 38018 FRGNT RDTORS GLAZED - ) ‘
- wnRESERFACE FRONT ROTORS AND: DRIVE
..VERSION 2 (EMP# 532,04NOV14 22:59): 38018 FRONT ROTORS GLAZE
wCUST T%ﬁgﬂ%%gﬁg BRAKE NOISE WAS FRC!M FRONT BRAKES FIES ERFACE FROMT ROTORS

1

B CHECK TIREB FOR r;émc‘rgraes RIGHT REAR ALvm's GOING Low

- T COPX0.01: 000700709 00 : S 006 0.00 :
PART : nou 0.00 OTHER: 0.00 'm'm. LINEE. s 0.00
W VERSION 1. (EMP# saa.mt&wm 21:56): 39018 NAIL IN RIGHT REAR TIRE - e :
..AT OUTTER EDGE CUSTOMER DECLINDED NEW TIRE-
cus*roulER STATE PHGNF. REEIIJ;RES SERVICE ou NAV scREEM SEE H!STORY

“€-100 ELECTRI S : :
020000 0 0 0.00 0.00
CPARTS: . 000, . LABOR:: 000 OTHER: 000 - TOTALLNEF:. '§ 000

1.40 " 1.40

Warranty Copy_

NO VEHICLES RELEASED " DESCRIPTION - o TOTALS - e

AFTER CLOSING HOURS I . @ LABOGR AMOUNT
wones g ) @ [Emm

WEHICLES #OT PICHED UP WITHIN TWO DAYS AFTER REP.
ARE COMPLETED WILL BE SUBJECT TG A MOWF :::LE:_L‘L-WENT
SERVICE DEPARTMENT HOURS ORGIAL ESTIAATE ATHORRED MRS EATAATE [ ARGES
MONDAY THROUGH FRIDAY $ $ Rt
7:00 AM. TO MIDNIGHT LABOR CHARGES ARE $ T8 CHARCES
SATURDAYS & SUNDAYS FLAT RATE HOUR. | DISC/EXTEND. WARRANTY)
8:0¢ A.M. TO 4:00 P.M,, BY APPT. | stuowladgs not SALES
.0 s sddiional ulwm:r :m _work nsgmd mﬂ‘ Jax
SERVICE CASHIER HOURS incresse  In 8 Srgesl ewmeisd price. | awo| PLEASE PAY
MONDAY h‘:ﬂ-lggusﬂ ngmv m;ﬂ Al Fapan 2t andior | THIS AMOUNT
7:00 AM. TO MIDNIGHT
SATURDAYS & SUNDAYS CLTTOMER 30MATURE
8:00 AM. TO 400 PM., BY APPT. ONLY  |X




cusoneroover [ - R JEEP

_ CHRYSLER DODGE
ACCOUNTING® OF ONTARIO

1202 AUTO CENTER DR.
ONTARIQ AUTO CENTER)

APPLE VALLEY, CA ONTARIO, CALIFORNIA 91761
Home: Call; sg 252390-9393
Email: EML" CAD # ARD B AE15C08S
ERV . 921 DANA L LEWIS

. COWR™ T [YEAR[ -~ MAKEMDDEL i oL CVING *J ZIUCENSE -]  MILEAGE INOUT | TAG::
BRIGHT_WH! | 14 JEEP GRAND CHEROKEE 39018 39018 T7134
"TDELDATE | PROD. DATE| WARR. EXP__| . PROWISED [ .. - [TRATE JUPAYMENT | INV.DATE

Z7SEP12 23:00 04NQV14 CASH 04NOV14

. RO.OPENED |- . T READY . | OPTIONS: SOLD-STK 141219

17:50 03NOV14 23:14 D4NOV14

COST__SALE __COMP __ LST  WET JoTAL_
....VERSION 1 (EMP# 532 NNGV14 22:08); 38018 RRT: 13 071 PERFORMED RRT - : 2R
3.071 FLASH RADIO OR TSB 08-048-13

G EN'!‘ERPRI&E RENTAL CAR{NO RENTALS WI'IHQUT P.O'S ﬂo EXCEPTIONS)

; oo, L3 wesc 002 000 . , 0.00 0.00
_,amn'rs: “0.00.. LABOR: - % Sher: b0 torAvLNEG: $ 0.00 . g

" DATE "START *  FINISH - 'DURATION ~

i
‘ @éﬁi

LINE(S)' - cHG

11-04-14 3820 - L2154 .37 ' 532 8
" 21:54 21:54 - Q.00 w 532 c
. 2155 . 2456 0.01 W .532 .. E
L2186 - 2187 w002 - W 532 G
21:57 2209 0.20 w 532 F
- 2200 ¢ 2287 0.80 w. .. 532 A
22:57 22:59 0.03 W 532 D
ACCOUNT -*  'SALE ~ COST. = ~CONTROL- . -ACCOUNT - - - "SALE'  ° (©OST.  CONTROL
45400 13281 36840 46400 58 70
45200 . 1565 - 0S80 - . .- - 46100 2617 2110
45000 9974 - 2800 - .o 32400 - - 209 '
22200 Lol SRR o S T . 14365 e,
(COST, SALE, & COMP TOTALS o980 - 27835 - - 0. -
Warranty Copy
NO VEHICLES RELEASED "~ _OESCRPTION [ . forms - .
AFTER CLOSING HOURS e . m @ LABOR AMOUNT 1153
NOTICE: . CT PARTS AMOUNT 26,
VEHICLES NOT PICKED UF WITHIN TWC OAYS AFTER REFAIRS GAS. OIL. LUBE 000
ARE COMPLETED WiLL BE SUBJECT TO A STORAGE FEE. SUBLET NT m_
SERVICE DEPARTMENT HOURS CRNCHNAL ESTIMATE AUTHORIZED NEVHED ESNWATE 00
MONDAY THROUGH FRIDAY ls s MBc CHARGES 00 _
7:00 AM. TO MIDNIGHT LABOR CHARGEE ARE § Pk TAL CHARGES 14166
SATURDAYS ssunmp;? o FLAT RATE HOUR, OISCJEXTEND. WARRANTY| .00
8:00 A M. TO 4:00 P.M., BY APPET, ONLY ] o noliee and oral approvel  of any | SALES TAX 209
SERVICE CASHIER HOURS s B T e e oLEASE PAY
MONDAY THROUGH FRIDAY scinosiadge ard approve ¢ Topain as farized andor | THIS AMOUNT 143.65
780 N !
SATURDAYS & SUNDAYS EUR TR DONATUAK
8:00 A.M. TO 4:00 P.M., BY APPT, ONLY




. JEEP

"ACCOUNTING? OF ONTARIO
1202 AUTO CENTER DR.
(ONTARIO AUTO CENTER)
APPLE VALLEY, CA ONTARIO, CALIFORNIA 91761
Home: NN Bus: SN Cell: — Msgg%%igtmn
Email: EMAIL|| R
TEOLOR- S [YEAR.  MAREMOOE. e S e RO T~
BRIGHT_WHI | 14 | JEEP GRAND CHEROKEE 1c4mr=crxec_ 39268 30268 | TB263
DL DATE | PROD. DATE [ WARR EXP._| " PROMISED | PONO. | _RATE | _PAYMENT | _INV.DATE _
27SEP13 i 22:00 0BNOV14 CASH DBNOV14
'RO.OPENED. - . -READY .. o .| OPTIONS: SOLL-STK 4218
18:20 0BNOV14 20:33 0BNOV4

TECH TYP {HE SOST SALE COMP LIST NET JOTAL
A cusmmen STAWsSRSAR BRAKES NOISEY, CLEAN AND HIGH SPEED DEGLAZE R
ek JOIL: 085 000 -0 . . .0 * 8 000 . 0.00
PARTS: 000  LABOR: ooo OTHER: 000 - TOTALLINEA: ~  § 0.0 o
i ,veasmm EMP# 832,06NOV14 20:31): 33268 REAR BRAKES GLAZED
i ROTORS DEG ANIJ GRIND BEVEL IN REAR PADS AND TEST

...mwzuosaumuo

DATE smzr FINISH DURATION,  TYPE  TECH  LINE(S) . CHG

11.06-14  19:40 2031 " DBs w 53z COA
ACCOUNT. . SALE - . .COST CONTROL " ACCOUNT BALE - . COST CONTROL
45500 0 0 2819 0 Lo
COST, SALE, & COMP TOTALS o o0
Warranty Copy
NQ VEHICLES RELEASED ST DESCRIPTION © 7). TOTALS -~ 7
AFTER CLOSING HOURS S— o @ LABOR AMDUNT 0.0
NOTICE: > o % PARTS AMOUNT 0.01
VEHICLES NOT PICKED UP WITHIN TWO DAYS AFTER REPMRS s
ARE COMPLETED WILL 8 SUBECT T A STORAGE FEE. GAS o, lU!E T n'm
SERVICE DEPARTMENT HOURS CRTGNAL EATRATE AITHORZED REVISED ESTIATE. [l lEs Pl
MONDAY THROUGH FRIDAY 3 . N_“ ar ‘Gm Mt
7:00 A M. TO MIDNIGHT LABOR CHARGES ARE § PRIETAL CHAR !
sawan&'rg & s;:\tg%;? FLAT “"535"" p DISCJEXTEND. WARRANTY 00
800 AM. TO 4 M., . ONLY achnow nelice and oral approval any | SALES TAX 1
SERVICE CASHIER HOURS gt mw 1 "Sivo| PLEASE PAY .
MONDAY THROUGH FRIDAY mmm sporove all repairs B3 ftarmizad and/or | THIS AMOUNT s 0.00
7:00 AM. TQ MIDNIGHT
SATURDAYS & SUNDAYS CLETCUER RIGNATINN
800 AM. TO 4:00 P.M., BY APPT. ONLY




NEW MOTOR VEHICLE BOARD

1507 21T Street, Suite 330, Sacramento, California 95811
Telephone: (916) 445-1888 Legal Fax: (916) 323-1632 Mediation Fax {916} 323-1631
Legal E-mail: nmvb@nmvb.ca.gov Mediation E-mail: nmvbmediation@nmvb.ca.gov
Website: www.nmvb.ca.gov

Edmwund G. Brown Jr., Governor Brian P. Kelly, Secretary
State of California California State Transportation Agency

Glenn E. Stevens, President ¢ Victoria R. Rusnak, Vice-President
Ramon Alvarez C. ¢ Anthony A. Batarse Jr. # Ryan L. Brooks eKathryn E. Doi « Rahim Hassanally » David C. Lizdrraga » Bismarck Obando

January 28, 2015

Chrysler Group, LLC

Attn: Tina Dietrich

7700 Irvine Center Drive, Suite 300
Irvine, CA 92618-2924

Re Complaint Of: w
Apple Valley, CA
VIN #1C4RJFC

case NN

Enclosed is a copy of a compiaint filed with the New Moatar Vehicle Beard conceming a
vehicle purchased from JEEP CHRYSLER DODGE OF ONTARIO by the above mentioned
party in September 2013.

Section 3050 of the California Vehicle Code requires that the New Motor Vehicle Board
receive and mediate complaints from any member of the public involving vehicles purchased
from or serviced by any new vehicle dealer or manufacturer licensad in California. Although
participation in mediation on your part is voluntary, | encourage you to participate due to the
fact that resalving disputes at this level can help preserve customer satisfaction and
potentially avoid costly litigation.

| ask that you review the complaint and respond within 10 business days, from the date of
this letter, with your version of the situation, including any action you have taken or are willing
fo take to remedy the alleged problem. You may fax, mail or e-mail your response. My e-
mail address is nmvbmediation@nmvb.ca.gov. When corresponding via e-mail, please
reference the above case number in the subject line. Please provide any available
documentation to substantiate your response. Your response will be forwarded to the
consumer.

Your cooperation is appreciated.

Sincerely,

Enclosure

[ RN R e SR Ry S PP



State of California Edenind G. Browa Jr.,
Governor

Business, Transportation and Housing Agency Brian P. Kelly, Acting
Secretary

NEW MOTOR VEHICLE BOARD

1507 21st Street, Suite 330

Consumer Mediation Services Program

Sacramento, California 95811
Office: (916)445-1888, Fax:323-1631

nmvbmediation@nmvb.ca.gov

http://www.nmvb.ca.gov
Mediation Request Form
Case #:
ﬂsslgned To:
First Name SN vz IR Last Name: [
Address: NG
City: Appie Valley State: California - zip Code: [
Phone:
(Best number to contact you between 8:00 AM and 5:00 PM.)
Email:
How you heard about us: Internet
Link from DMV
Please fill out all sections completely.
Selling Dealer Servicing Dealer :‘lanufacturerfblslrihuto
Name: JEEP CHRYSLER DODGE | Name: JEEP CHRYSLER Name:
OF ONTARIO DODGE OF ONTARIO :
Address: 1202 Auto Center Drive Adress: .1202 Aa Address:
Center Drive
City: Ontario City: Ontario City:
State: California  Zip: 91

State: Califomia Zip: 91761

761

State: Alabama Zip:




assist with forward collision wamning,and crash mitigation. The problem with this optional
equipment, is that when I'm driving on the daily basis, especially at night; when I come to an
intersection even without any other vehicles in front of me or my surroundings, vehicle breaks
completely on its own. It has almost caused several rear end collisions due to this malfunction.
Not to mention the nerve wrecking, distress, and heart pounding ! find myself in after such
encounter. | feel that this is the biggest and main issue | have been encountering since the
beginning. My vehicle has been at the servicing dealership for every safety recall from
manufacturer; the above mentioned being one of them, more than once, As of right now this
being about the 3rd or 4th time, this car is still being diagnosed at the servicing dealership since
two weeks ago as of today, 01/27/2015, Never the less, | have issues with my vehicle in the
following categories, engine: stalls at times, also sudden acceleration and deceleration.
Suspension seems to bottom out a lot when simply going over speed bumps. Phone always
requires service with navigation screen reading, " 911 Service Phone, contact your dealer”. This
is why I have come to the conclusion that this vehicle not only puts myself and family in danger
while on the road, but others around me as well. In addition as a resolution, I am requesting from
Chrysler one or two of the following: One being, to fix the problem by replacing my current
vehicle for the same make and model and newer year, as long as the replacement vehicle won't
have any recalls or malfunctions/safety issues; or two, to fully reimburse me with my entire
down payment on this vehicle on the day of purchase including every single payment done
towards this defective vehicle. Thank you.




Tarnu&-bietrich Tina (FCA)

From:; Grassinger, Jackie@NMVB <Jackie.Grassinger@nmvh.ca.gov>
Sent: Wednesday, January 28, 2015 9:53 AM
Ta: Tarnosky-Dietrich Tina (FCA}

Subject: New Case, I -25-15
Attachments; 04.doc; MRF.docx

Mediator/Analyst

New Motor Vehicle Board

1507 Z1st Street, Suite 330

Sacramento, CA 95811

email - jarassin b,

Pfione 916-323-7205
Fax - 916-323-1631

THE INFORMATION CONTAINED IN THiS E-MAIL MESSAGE

15 PRIVILEGED AND CONFIDENTEAL. ANYONE WHO RECEIVES
THIS E-MAIL IN ERROR, SHOULD NOTIFY THE SENDER BY
TELEPHONE AND'OR REPLY MESSAGE IMMEDIATELY AND
DESTROY THE ORIGINAL MESSAGE IN HIS OR HER POSSESSION.
THANK-YQU.



PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



From:

To: customerassist@chrysler.com
Date: Thu Jan 29 13:35:09 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
2 issues with vehicle
Comments:
1. ECO mode - There is a TSB for customer preference making the ECO switch
stay in the state | choose. Dealer won't do it because works as
designed.
2. The FCW system doesn't work at all per owners manual. Dealer
says working.
Both have been in twice for repair, still not resolved.

Sender Information:
Title:
First Name: ||}
Middle Initial:

Last Name: ||l



From: Reply_By_Link_Only@chrysler.com

To:

Date: Thu Jan 29 21:22:05 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

The handling of your case will require a call to the Dealer. What | am going to do is contact the
Dealer on your behalf and continue to work on this case. | will be contacting you once the Dealer
has been contacted to provide you an update. This will ensure that your concern is reviewed as
quickly as possible.

| appreciate your patience as | further research into this matter with you.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8995847V84525L OKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

2 issues with vehicle

Comments:

1. ECO mode - There is a TSB for customer preference making the ECO switch

stay in the state | choose. Dealer won't do it because works as designed.

2. The FCW system doesn't work at all per owners manual. Dealer says

working. Both have been in twice for repair, still not resolved.

VIN:
ECH
Mileage:
7704
Servicing Dealer:
Carson Dodge, Jeep



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Minden
State:

NV
Zip:
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Feb 02 14:14:03 EST 2015

Subject: Reply to Chrysler Group LLC (KMM8995847V84525L.0KM)
Reply Comments:

| want to make clear that | have been having vehicles serviced at Carson
Dodge since 2006 and this is my first issue. | want the ECO mode to stay
where | set it, not default on. The FCA doesn't work right but the ACC
works fine. The FCA has given 3 warning when cars turn right in front of
me. One time the warning flashed and the vehicle stopped in the road,
again was a car turning right in front of me but this time at about 25 mph



From: customerassist@chrysler.com

To: I

Date: Mon Feb 02 15:36:13 EST 2015

Subject: Re: Reply to Chrysler Group LLC (KMM8995847V84525L0KM)

Dear |l}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

| am sorry to learn of the issues raised regarding your vehicle. Your concerns, particularly in view
of the inconvenience involved in this issue, are understandable and | appreciate the time and effort
you took to bring this matter to my attention.

To review this matter further, we will first require the vehicle be at the Dealership for further
attention and review. This will best allow us to review this matter going forward. It is important to
note we are not requesting you fully undergo review or repairs at this time, we are only requesting
the vehicle be scheduled and at the Dealership so we may better gather information related to
your vehicles condition in order to better review the matter.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9000369V9373LOKM&
Original Message Follows:

Comments:

| want to make clear that | have been having vehicles serviced at Carson
Dodge since 2006 and this is my first issue. | want the ECO mode to stay
where | set it, not default on. The FCA doesn't work right but the ACC
works fine. The FCA has given 3 warning when cars turn right in front of
me. One time the warning flashed and the vehicle stopped in the road,
again was a car turning right in front of me but this time at about 25 mph



From S

To: customerassist@chrysler.com

Date: Fri Apr 24 20:21:08 EDT 2015

Subject: Reply to Chrysler Group LLC (KMM9000369V9373L0KM)
Reply Comments:

Heath and a death in family delayed my response. The FCA+ is not working
period. Tech says works as designed and that is total BS. It doesn't work
and am getting people together on line with the problem to go to NHTSA.
The ability to keep ECO in state | set it was also not done, tech couldn't
perform TSB. Overall | love the GC but have no use for service tech that
can't troubleshoot. | will buy the service manual and fix it myself unless

a dealer can be recommended that can fix things



From: customerassist@chrysler.com

To S

Date: Fri Apr 24 20:52:35 EDT 2015

Subject: Re: Reply to Chrysler Group LLC (KMM9000369V9373L0KM)

Dear [}

Thank you for contacting the Jeep Customer Assistance Center regarding your Jeep Grand
Cherokee.

| have updated your records to reflect the information provided in your response and | am sorry for
your loss.

We would be happy to further look into this unresolved situation and review the matter. This will be
to attempt to assist the Dealership in addressing a recurring/unresolved issue.

To review this matter further, we will first require the vehicle be at the Dealership for further
attention and review. This will best allow us to review this matter going forward. It is important to
note we are not requesting you fully undergo review or repairs at this time, we are only requesting
the vehicle be scheduled and at the Dealership so we may better gather information related to
your vehicles condition in order to better review the matter.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Hannah

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9124403V23155L0KM&
Original Message Follows:

Comments:

Heath and a death in family delayed my response. The FCA+ is not working

period. Tech says works as designed and that is total BS. It doesn't work

and am getting people together on line with the problem to go to NHTSA.

The ability to keep ECO in state | set it was also not done, tech couldn't

perform TSB. Overall | love the GC but have no use for service tech that

can't troubleshoot. | will buy the service manual and fix it myself unless

a dealer can be recommended that can fix things
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December 30, 2014

Mr. Michael Manley

Jeep Corporate Office Headquarters
Chrysler Group LLC

1000 Chrysler Dr.

Auburn Hills, M1 USA 48326-2766

Mr. Michael Grieco

Metro Motor Group Corporate Offices
1880 Hartford Avenue

Johnston RI 02919

Dear Mssr. Manley & Grieco:

Fall 2013 1 leased a 2014 Grand Cherokee from Metro Motors in Johnston, Rhode Island
with the full expectation of buying the vehicle at the end of the lease.
The sales process was first rate and the people at Metro continue to be outstanding.

1 have an unresolved problem with my vehicle. From the very first day I drove the car
off the dealer lot the collision warning system has not worked properly. When traveling
under certain under passes or traffic lights the large red “BRAKE” “BRAKE” with
corresponding sounds goes off. [ have put 23,000 miles on the vehicle and there is
seldom a day that goes by without the warning system being triggered. This vehicle has
been serviced numerous times to address the problem. The number of times the alert
goes off has dropped, however, not eliminated. [ was particularly frustrated by the
message delivered at the last servicing. Some false positive alarms are to be expected.
Within fifteen miles while driving south on Route 1 T went under a traffic light which
triggered the alarm. I do not believe this is appropriate.

I have developed a relationship with the Jeep Service Manager, Dana. He has been
outstanding. Always has time to discuss the problem, deep commitment to getting it right
and all around top flight professional. 1 believe he is truly stumped by this problem.

Makes no sense to me to have state of the art technology in a vehicle unless it can
function properly. Can you figure out a way to make this right??? Fix it or replace it!!!!

Sincerely

I e

E
7 . /'1,2//} < &(”’/7&’/2 2 /’/‘5975’

Providence, RI ,‘;)Z I

— po B Y335

Serllned
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From:

To: customerassist@chrysler.com
Date: Thu Feb 05 05:45:56 EST 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Faulty Crash Mitigation System 2015 Grand Cherokee

Comments:
All 4 tires locked up nearly resulting in death. Recently my wife was
driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash
mitigation system activated for no apparent reason. There were no vehicles
towards the front of the road at the time and nothing at all in front of
the vehicle as far as animals or obstacles. The incident could have turned
out badly had there been any vehicles to the immediate rear. She nearly
had a heart attack and had to pull over she was shaking so bad! She
immediately contacted support through the vehicles UConnect and reported
the incident. She called me (Currently overseas) and | advised her to
deactivate the system using the dash control. We currently have it
scheduled to go back to the dealership but even one of the mechanics there
stated that there were only recently certified and would have to research
the issue. Frankly, this has all been a nightmare because of long delays
in the ordering process because of the much delayed diesel engine and poor
local dealership service. Additionally, we were promised by corporate
executives compensation packages that never occurred. | have been more
than patient with the administrative delays however the safety concerns
that endanger my wife may result in legal action if this cannot be
resolved.

Sender Information:

Title:

First Name

Middle Initial:

Last Name: || IR



From: customerassist@chrysler.com

To: I

Date: Thu Feb 05 12:54:53 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

| am sorry to hear of your wife's concerns in regards to the Forward Collision Warning activating
for unknown reasons. | have reviewed our system to locate what the normal operations are in
regards to this feature and have found the following.

? Forward Collision Warning (FCW) Active Braking ? If Equipped

The FCW system includes Advanced Brake Assist (ABA).

When this feature is selected, the ABA applies additional brake pressure when the driver requests
insufficient brake pressure to avoid a potential frontal collision. The ABA system becomes active at
5 mph (8 km/h).

Forward Collision Warning (FCW) Active Braking ? If Equipped

The FCW system includes Advanced Brake Assist (ABA).

When this feature is selected, the ABA applies additional brake pressure when the driver requests
insufficient brake pressure to avoid a potential frontal collision. The ABA system becomes active at
5 mph (8 km/h).

As such it does appear the system operated as designed, but due to the concerns your wife
reported | do strongly advise you have your dealership review the concern to diagnose if this is
normal operating or if there is a concern. After the vehicle is diagnosed by your dealership please
do contact us at Jeep if further review is required.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Heather

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}

EMAIL CASE NUMBER]IIEIEIN

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM3005757V58893L0KM&
Original Message Follows:

US Customer Service - Dodge Brand Site

Brief Description:

Faulty Crash Mitigation System 2015 Grand Cherokee
Comments:



All 4 tires locked up nearly resulting in death. Recently my wife was

driving our new 2015 Jeep Grand Cherokee Overland when suddenly the crash
mitigation system activated for no apparent reason. There were no vehicles
towards the front of the road at the time and nothing at all in front of

the vehicle as far as animals or obstacles. The incident could have turned
out badly had there been any vehicles to the immediate rear. She nearly

had a heart attack and had to pull over she was shaking so bad! She
immediately contacted support through the vehicles UConnect and reported
the incident. She called me (Currently overseas) and | advised her to
deactivate the system using the dash control. We currently have it
scheduled to go back to the dealership but even one of the mechanics there
stated that there were only recently certified and would have to research

the issue. Frankly, this has all been a nightmare because of long delays

in the ordering process because of the much delayed diesel engine and poor
local dealership service. Additionally, we were promised by corporate
executives compensation packages that never occurred. | have been more
than patient with the administrative delays however the safety concerns

that endanger my wife may result in legal action if this cannot be

resolved.

VIN:
FOl
Mileage:
200
Servicing Dealer:
National Dodge Jeep Chrysler, Jackssonvi
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Jacksonville
State:



NC
Zip:
]
Email:

Home Phone:
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From

To: customerassist@chrysler.com

Date: Mon Feb 09 13:40:56 EST 2015

Subject: Chrysler Group LLC Customer Assistance

Form Selected:
Category: US Customer Service

Brief Description:

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern,

| am writing to voice my displeasure with Jeep

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCTOFCIil] at which
| entered a 39 month lease agreement.

Displeasure and safety concerns of

the 2015 Overland:

Jan 8, 2015, | purchased the vehicle mentioned above

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, |
started to experience the first of many troubles. At first the issue was

that my car would not start when | pushed the start button. Though the
vehicle contained an automatic transmission, the onboard computer system
thought the vehicle was a manual transmission. After several attempts, |
was able to get the car started. Afterwards, the Malfunction Indicator

Light (MIL) remained on throughout my drive home.=20

The following day after

vehicle start-up, the MIL did not illuminate. However, it was at this time

the radar sensor for my Adaptive Cruise Control started to malfunction.
Shortly after, the MIL illuminated again and remained for the day. On Jan
22, 2015, while "driving", the engine shut off on me while driving down a
road close to my work resulting in blocking traffic because | was not able
to steer off to the side of the road in time. On Jan 28, 2015 when |
attempted to bring the vehicle in for a system check | was unable to start
the vehicle because once again the computer believed the vehicle was a
manual transmission vice an automatic. l.e. "Push in the clutch to start

the vehicle". Subsequently a tow truck was called and the vehicle was then
towed to the local dealership.

Displeasure with Jeep Chrysler:

Since my car



has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad
CA, | have made an attempt to call the dealership that | bought the vehicle
from to try to get a one for one exchange. | talked to the Finance Manager
Ahmad and explained the situation to him. He informed me that he would talk
to the Sales manager and see what they could do. | have yet to receive a
call back. Ithen called the sale man who sold me the vehicle to explain

my situation. He informed me that | needed to talk to Chris Mullian, who

was currently out for the weekend but to try to call back on Monday to

reach him. |then tried to call to talk to him but instead talked to Jesse

Betts, who said he worked with Chris and would leave my name and number on
his desk so that he could return my call. | have yet to hear from him or
anyone.=20

The first time | called the service department at Bob Baker
Jeep/Chrysler/Dodge, | was told that the technician had to call the jeep
engineers. Since then, | have tried numerous times talk with my service
advisor; leaving messages only to have them ignored. | am only able to
reach him by his personal cell number which he leaves in his message. The
service department has not made an attempt to keep my up-to-date on
anything that is going on with my vehicle.=20

| attempted to call the next

two days and got no answer or return call. When [ finally got an answer

from the service advisor on Monday, | was told that the vehicle popped 15
different codes and needed several software updates and is now being driven
with a monitor on the system while my radar sensor is on order. | have no
idea who is driving the vehicle and since | leased the vehicle | am limited

to the miles that | am allowed to put on the vehicle. It has now been a

week since my last conversation and | have not heard anything from the
dealer about the status of the repair. =20

Additionally, | feel like | have

been jerked around by other dealerships when attempts have been made to get
help for my vehicle; l.e., =E2=80=9Cit=E2=80=99s not my problem=E2=80=9D an=
d that | had to

find a tow truck to get the vehicle to the maintenance shop. To date, the
vehicle has been in the shop for a total of 14 days with limited updates.

The vehicle was purchased for day to day use and as a reliable
transportation to and from work. Due to the negative experiences and safety
concerns within the 20 days of purchase/lease, | feel this particular

vehicle is no longer reliable and most importantly for me and my family,
"safe".

As an active duty service member serving as a 18 year United States
Marine, | know and understand honor courage and most importantly,



commitment. | absolutely have no desire to terminate my lease agreement
with Jeep Chrysler; due to my concerns, | request that the cooperation live
up to its reputation and simply exchange the problematic vehicle with
another one.

| can be reached at (S

Sender Information:

Title: =20
First Name: Christi
Middle Initial: =20
Last Name: Davis



From: customerassist@chrysler.com

To: I

Date: Tue Feb 10 03:14:25 EST 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear that you are having concerns with your vehicle as well as with Bob Baker's
dealership.

The handling of your case will require a call to the dealership. Unfortunately, the dealership is
currently closed. What | am going to do is assign your case to an agent that will contact the
dealership on your behalf. We will be contacting you once the Dealer has been contacted to
provide you with an update.

This will ensure that your concern is reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Melissa

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9011803V56065L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

Displeasure with Jeep Chrysler and a 2015 Grand Ch

Comments:

To whom this may concern, | am writing to voice my displeasure with Jeep

Chrysler and a 2015 Grand Cherokee Overland VIN 1C4RJFCTOFCHjjjijat which

| entered a 39 month lease agreement. Displeasure and safety concerns of

the 2015 Overland: Jan 8, 2015, | purchased the vehicle mentioned above

from Motor Village LA located in Los Angeles, CA. On or about Jan 16th, |

started to experience the first of many troubles. At first the issue was

that my car would not start when | pushed the start button. Though the

vehicle contained an automatic transmission, the onboard computer system

thought the vehicle was a manual transmission. After several attempts, |

was able to get the car started. Afterwards, the Malfunction Indicator



Light (MIL) remained on throughout my drive home. The following day after
vehicle start-up, the MIL did not illuminate. However, it was at this time

the radar sensor for my Adaptive Cruise Control started to malfunction.
Shortly after, the MIL illuminated again and remained for the day. On Jan
22, 2015, while "driving", the engine shut off on me while driving down a
road close to my work resulting in blocking traffic because | was not able

to steer off to the side of the road in time. On Jan 28, 2015 when |

attempted to bring the vehicle in for a system check | was unable to start

the vehicle because once again the computer believed the vehicle was a
manual transmission vice an automatic. l.e. "Push in the clutch to start

the vehicle". Subsequently a tow truck was called and the vehicle was then
towed to the local dealership. Displeasure with Jeep Chrysler: Since my car
has been in the shop at Bob Baker Jeep/Chrysler/Dodge located in Carlsbad
CA, | have made an attempt to call the dealership that | bought the vehicle
from to try to get a one for one exchange. | talked to the Finance Manager
Ahmad and explained the situation to him. He informed me that he would talk
to the Sales manager and see what they could do. | have yet to receive a
call back. I then called the sale man who sold me the vehicle to explain

my situation. He informed me that | needed to talk to Chris Mullian, who

was currently out for the weekend but to try to call back on Monday to

reach him. | then tried to call to talk to him but instead talked to Jesse

Betts, who said he worked with Chris and would leave my name and number on
his desk so that he could return my call. | have yet to hear from him or
anyone. The first time | called the service department at Bob Baker
Jeep/Chrysler/Dodge, | was told that the technician had to call the jeep
engineers. Since then, | have tried numerous times talk with my service
advisor; leaving messages only to have them ignored. | am only able to
reach him by his personal cell number which he leaves in his message. The
service department has not made an attempt to keep my up-to-date on
anything that is going on with my vehicle. | attempted to call the next

two days and got no answer or return call. When [ finally got an answer

from the service advisor on Monday, | was told that the vehicle popped 15
different codes and needed several software updates and is now being driven
with a monitor on the system while my radar sensor is on order. | have no
idea who is driving the vehicle and since | leased the vehicle | am limited

to the miles that | am allowed to put on the vehicle. It has now been a

week since my last conversation and | have not heard anything from the
dealer about the status of the repair. Additionally, | feel like | have

been jerked around by other dealerships when attempts have been made to get
help for my vehicle; l.e., aitds not my probleméa and that | had to

find a tow truck to get the vehicle to the maintenance shop. To date, the



vehicle has been in the shop for a total of 14 days with limited updates.

The vehicle was purchased for day to day use and as a reliable
transportation to and from work. Due to the negative experiences and safety
concerns within the 20 days of purchase/lease, | feel this particular

vehicle is no longer reliable and most importantly for me and my family,
"safe". As an active duty service member serving as a 18 year United States
Marine, | know and understand honor courage and most importantly,
commitment. | absolutely have no desire to terminate my lease agreement
with Jeep Chrysler; due to my concerns, | request that the cooperation live
up to its reputation and simply exchange the problematic vehicle with

another one. | can be reached at (J Nz

VIN:

FC
Mileage:

1221
Servicing Dealer:

Bob Baker
Title:

First Name:

Middle Initial:

Last Name

Address 1:

Address 2:

City:
Oceanside
State:

CA
Zip:
]
Email:

Home Phone:
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The lease and lease payment record are attached. Thank you.
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] 'mﬁms'ﬁ?mﬁﬁ"ﬂﬁﬁﬁﬁ
el al orfower depandmg " PURPOSE_Tf Lessor makes a written-warranty of enters into a servica.

tax rates in effﬂct or the vahinia uaiue when a fee or-fax s asseﬁed * 'contract within'90 days from the date of this lease, then any implied .
. i ; warranty of merchantability. and any-warranty thatthe vehicle Is fittar .~

a particular purpose are limited.in’duration to the longer:of the térm
of the written warranty.or the term of the service contract,

ance, Seivice contrac!s, and Maintenanae Agresmsnue We do not require ‘any of the insurance,. products, or:services ‘l:sbed in’
: decision to buy' them or.not by them'is not a faetor in our. decision approve this lease..We will iy 1o gel any- op11ona1 insurance
coverage(s} tHat you friltial bsiow. A’ notice you receive when you- sign this iease descrioes the cmreragefs‘ 1n'greatel det d-

not covertaxes and othef amounts due: besides the base mmthly payment_ B :

| LesseetCotesses intiais 1, - |-

: {Mar
Payme nt L.ease Only)

: 3 | LesseelCo-Lesses mnitials

5 Cwerag Iln'nt

FInsurance [Munm;y Lessee
F'a‘ymerel-Lease Onl y} o

-esses/Co-Lesses f

m'uat bein wﬂting, and we mist sign’ it No‘oral changes are hmdmg
BY ‘)f i -CO-LESSEE: X

Ll '.\'ou A_G EE T0 THE TEHMS OF THIS LEAS YOU' GONFIHM THAT UEFOHE vou SIGNED THIS LEASE. WE GAVE IT To ‘rou AND YOd WERE _
'.FHEE TO TAKE 1T AND REV_IEW_I'I’.\ ) : i

N nt consumer protectlans ma:r not applv #thisa agreement indicates that you are Jeasing the 'W\hil:le pﬂmamy for agnc i lural, i
-buslms oreommemlal use: | &

“NQTICE ] :'i's_ot Sign thls agreemant before you read ll orit it onniams any’ b]ank space. 2 You '_ :
are. entli!ed ioa completely lllled In copy. of thls agreernent when you 5|gn e ; :

s ":-afl'é.-'_rf
&) (montn} .

s ng: (1) Lessor accepts this laasa ® !f a party ig idenfified in his lease 25 the lntenaed asgignes {“inmded ﬁssm;nee”). Legsor -
i ht itie, ‘and interast i _t_ lease: ] the Intenced Asmgnee -under the termsorihe Lease Flan Deaier Agreemenl in effeot from nme‘to dme

_ -'---ﬁne':- B! j; .' e e e
i E ‘OTHER ’SIDE FOR OTHER: IMPDRTANT hGREEMEm’S FNCLUDING A PHCIHIBITICIN OF TRANSFER OF YOUR. lNTEREST

* Authotization For A.ubnmat:c Electronic Péyments ' ‘Optional - Monthly Payment Lease Onli

ihas ave the ogmm 1688k that your rmnlhig payments be. transterrad to us autematisaily and siectronically from your checking of sa\nngs account when each ;
e rncrlthly pé tis-diie! We.do not charge for this optional service. i you elact this optional service, we will send you & confirmation ietier that will tellyouthe - .
- guerdate of the ?ayment ‘that will be withdrawn. |t a due date falis on a weskend or hofiday, funds will b wilhdrawn on the next business day. | he amount . -
-to be: lrans{ \rary ‘rom the prewous tlansfgr we will rellecl thie amount 1o b-etransferred on your statement ; . T

.ﬂ u‘horizataon

and :equest us (Iessor an}r assignsa and any. sewlcer} to inikiate e'ectromc debit en’mas or Use an:r othar :ammercnaliy reaamsb;e acoapled ;
arg s your:Bank ‘account identifled above: You authorize and reguest Bank to. honor debit entrias we Initiate and. debil These charges-to your
actourit. This authonizalion relates 1o your monthly lease payment: This authoseation will remain in effect until all amounts-related 1o e lsase arme paidimiull, .
| you cange! this autherzation, To cancel, you mustoaji us 2t 1-888-925-2559 at !eas. mme buslness days bela-rs the next pa}rmem due ciate Thls s
the only way you may cance! th:s atﬂhonzatlon : i

--Anyo'!a 8lse. vmoee a:gnalurn is requlred to Mthdrgw ‘unds tmrn 1he Bank acmuni X
. .AF—571 NY B2 - :

““Ledse Agreament 10




20. Late Charge If we do nm recesve full mo hiy. payment w;thxn 10 days aﬁer : _'
it is due;:you wil pay a’ Iate c‘narge of 5% of the part of the payment 1hal Islate;”” -

a1, Charge for Fires and Other !terns You WI" pay pmmpﬂy any frne parkrng-

ticket, toll chargé, toli: penalty charge movmg violation' fine, or sm:lar charge
refating 1o thie:vehicle:  you do hot, We' may-pay it. Each’ S we payany’such

fing-of charge, you will pay us-the amount we. pay plus $10. #f we pay to rembve
g lien we did not agree 10, you will pay: us th amount wer pay B

22 Requrred Vehicié Insuiarice. You must insiire the "vehicle’ “fhrough ligbility .
and physical damage | po]zmes acceptable 10 Us. .'T"he poEcles must not exclude or. ]
_restrict coverdge.if you were fo diive the wighicle;-ar whaen the driver i§'someone -
you allow 16 drive the' vehicle or who  is-likely 1o drive the vehiéle. The policies -~
must show: any :additional insureds and-ioss. payées that'we requrre You: must .

give us prootf of i insurance when we ask. We requlre no. othér i insurance..
Liability insurani

accidenit, or{b) have'a'combined smgle Tirnit of at least $500 000 for bodlly wruunes_-
and propetty dafnage for any’ one accadent ’

For trucks of 10,000 s~ GVW ‘ot inore and ;:ubhc coweyadce vehidles; hab]!ny' .

insurande st instead  (a) - provide: pnmary ‘coverage of ‘at -least.$50,000 for
property damage '$100,000 for. bodily injurigs to any.one person, and-§300,000
“for bodily fnjuries for any orie accident, and umbrelia Goverage iof. 51,000,000 or

{b) have a coribined single limitof at least $1 OOO 00C for bodrly mjunes and .

property damage tor any one accident.

Physical damage insurance rust be for the full vaEue of the vehac[e with' deductrbles
of no riore than $1,000 for coHasmn and upsat loss and 31 000 for comprehenswe

“firg and thett loss.

" you move to a new s‘rate we will 1 requlre coverage amounts ih Keepang with o -

_requrrements ‘fof the hew state. We fow estimate’ that those . amoun(s will be the
same’ as those. 1n this: Iease But: 1hey may bé hlgher

Physrcal damage coverage and- |Iabl|l’ty |nsurance coverage' :
ury and property damage caused to othere arg’’

for bodily'in
not: |nclude

23. Use You wsll ‘not:

—Use the vahicle: ;Hegally, improperly,.of for hirer - o
—Use thé:Vehicle i 'a way'that causes the- rnsurance coverage
.on'the vehiclé fo be inefféctive.
.+ == Remove the vehicle from the United States; except fcr trips 1o
“Canada of under 60 days,
— Move the vehicle to another stale f6r riore than 30 days Withiout
1eII|ng us.
-~ Change the. veh|cle without our written consent
-— Replace parts; accessor:es, or tireg with trited o7 leased 1tems
. . —'Exposethe’vehicle to’' seizure, éonfiscation;’ forferlure orother
Srwoluntary transfer
— hilow alien*fo be placed on the vehlcle un[ess we agree .

You wdi not iet anyone else do any of: thess th ngs

24 Mamtenance, Repalrs, Operatrng Expenses and Damage You wall mamtann'
‘and repairthe vehitle to'keep It
be-new original ‘eqlipment rnanufacturer parts’ Other replacement parts must be’

-original’ equlpment manufacturer parts or-parts of equal.quality ‘and. desigr (i
_insurante will ‘pay: for repairs, ask .your. insurance .companyto :specify. onglnal o
eguipment manufacturer sheet metal,), You will pay ‘all maintenance, repair; -and. ..
operating ‘expenses, - Jincluding gas and oil.- i+ the odometer. stops. wWorking; you™. . :
must fix - rimmediately. You  will .service the vehicle -as”the -marufacturer
-recommerids,-You Will follow:the manufacturer's instructions-in-any. -recall.if you . -
dont do- thege things, we may ‘do thém. You will owe us: ouf cost if: we do We

may inshect the vehrcle at any reasonabEe time and place

“When you “raké possessnon of the veticle you take on the nsks of Eoss of the
vehicie' and of damage td it t.If the vehicle is damaged, stolen; or destroyaed and

“money bécomes available rom insurancs, a judgment, a-setflement, or thelike;
we wil treat the-mohey &8 an-insurance settiément. We and/or: Vehicle Asset .
this:money. - If” the lease ends in
‘connection with-our receipt of thi rnoney, we wr[l ‘treat any mone / we. do nut use -

tied ™

Uniyersal Leasing  Trust: wiil B

to repalr the vehrcle as sale proceeds

wear f Ak is-beyan the mwnerwear reasonably
expecied.td resilt from: ardanary, everyday use..assuming that you Use the vehicle

- gy this lgasg permils (see Bection 23) and A it s this lease requsres (see™
Seclion 24) Excess wear inclides: (a )giass that is damaged ‘erigraved, or that
by A damaged ‘or...corroded - body,: Aim; “frarne;: crogssmember; -

you. tinted;
‘suspension, enging, powerlrain,; or othermechanical par; { )damaged paint; (d)

a torn, damaged, of stained.interior ortrunkhner (8], sheet metatthatis not original ..
: equipmient sheet etal; ()~ missing equspment o1’ parts-that wete in or. on'the

- 'vehicle when dehvered and not replaced with equ:pmenl o parts of equa1 quality
_and dessgn (mc gl
-3 tire (including spare) thatis risate;

‘the shallowest peint; (h).a damaged orwora braks that dois not meet government
safety standards; (i) .oil-leaks: or-low ‘0il-pressure; (j) & rhalfunctioning-efectrical
system, battery, or lights; {K} holes that you drilled in' the vehicle;. (I).any change
1o the vehicle'that damages the veh'cl’e'or'corhpro‘mises its structaral integrity; (m)
" any othier.condition that makes the vehigle-runiin-a-noisy,: rough; improper, unsafe,
or unlawiul way and ( Y-any cther damage whether or.not instrance covers it.

26, Schédulsd End. |
Z-'Monthly Payment Lease

his Iease is scheduied to- end on the date lhat is

Aetarmired as follovie: £1) Siar with Hha date on which the serond aavment ie dua -

19, Excess: Mr]eage Charge. See Section 8 for the charge per excess- m1!e and

Section’15: for the total ‘allowed mileage. If the lease-ands early and the vehicle -

isnot & otal: Ioss, any: Early Excess Mileage and Wear: Charge wnll not- exceed. :
irnus-y i

~(b).Befinition of *Realized Value" ahd "Surplus ‘We will seli-tha ve
" wholesale-We will use the sale'price of the wehicle as'its. Realizedl Value inless

. .as the'Realized Valug..

{e) Definition of- “Eatly Excess Mrleage and Wear Charge.
: of repairs the: vehlcle needs because:of excess wear.

. -(Secilon 35( }) I our actua! costof. repasrs ihe vehacie needs
wear 18 less than §1,000, ther'the Early Excess’ Mrieage and-Wear. Charge is the
_tesser of (1): any excess mileage charge: (Sechons 5 15;:and* 19) and (2)-any

st (4) cover at Igast $50,000 for propery damags; $100,000
for bodily: injuries-to’ any one pérson, and-$300,000 for bodily.injurles for any one :

T We' will give you a.credit for: any unedrried ent charge,- flgur :

: early end and scheduied end:’

! also owe us any Early Excess Mdeage and ‘Wear' Charge (Section: 35(5)) s
" Nou will also.owe ts: (1 ) any DJSpOSItIOn Fee shown ir Section 3; (unless walved -
- :gee Section: 13); and {2} any ‘additional’ amounts due under Sect n 4Gi:We WLH'
- give you any credﬂsdue urider: Séction 4D, ’

- If the sum’of the credits exceeds the. sum of the. amatints ‘due, wa; wil refund thé.
. diffefence. fo you.: -If:the s of the amounts due exoeeds the SUm of the credsts
- you will ‘owe s the'. dszerence . .

. (b)- ‘Pefinition of "Remammg Prepald Deprectat:on
. Depreczahon et

- = Take'the vehicle from you ‘without ‘temand, i 1he Iaw permlts

e e You' Hof: ‘darfiages ‘and'to ‘get. the. vehlc!e back

in'good condition; Repiacement shgat metal st -

o personai items that ‘are; in the vehtcle 1§ you do n01 as_k

Susé, alterneys fees w:IE not be‘more than 15% of what you- ow
may: 1nc!ude ‘expenses of takang and stonng the vehrcle unless this. ase provrdes

' __:If the, veh[cle is atotal Ioss before the scheduied least en date
 -confiscation,-or. physmal damage you have gap protecho :
(a) Totai:Loss With: an; ‘fngutance Se!*lernen :
nsirarice is more tan _-Unamomzed Capilal
- _sechon) we will not-give youa credit for-any excess .

Cott-{see definition in his sectlon} yeu will owe the dlﬁerenc

- termination charge.
el cover;: Jjack; or Wheel Wrench) (g) - {b) Tofal i.oss 1.
not the size-and’ type th mianufactirer -

recommaends,.is fecapped or a snow tire,.or. has Jess than:1/8:inch of tread left at

“for any excess.

U You withnot have to pay the difference, i any, betwee
* capifatized cost and’ (2} the-sum.of all ‘depreciation dmburits-acerued through
* the date of eaily termination and the actual cash value. You: il not have to

he vehicle at’

you getan mdependent appra:sal of the wholesale vaJue ofthe. veh:cre that could
il Ha 18

" Value, You' rnay geta pro'ressaonal apprassal ‘of thie wholesa eivalie o %he vehicle’

that couEd be reaiuzed at sale The app ser must be" n xndependent thlrd party .

If our ksl cost -
BT, 000 of: more then the:
1 al

Vehrcle— Srngl Paymen Le E

'(a) What You Cwe: THe. smgle schadiiled payment due at’ Eease s1gn1ng repays'
the rent charge deprecrauon ;and any- amoitized ‘amounts::

Method: {see Section 41) based on the nurnber of fufl monthly penods between-

We will’ grve yoii'a ‘cradit-for any Surplus (see Sectlon )t he'amount
of :the' . Remaining: Prépajd -Depreciation’ (see definftion in“this: section).: If the
vehicle’s-Realized Value {Section 35(b}} is' less than its. Residual Valug, you wd]-

A .ng-'F‘repaEd

~The base srngie scheduled payment

_+ Thg"humber of rionths in the lease: .

X The number.of il menthiy periods between ear\y - and the scheduled
" lgase ‘erid date .

- The ungarned rent charge credit

37, Our thhts Upen Defailt (Inclidifg What Yol ows: Upo ‘Defau!t} f you
are I default; we - may, sub)ect 10 any. nght 16 cure the default nd re:nstate the
lease that. you may. have: - -

— Ent-this lease-and require. you to pay the amounl you: wou!d have owed

- undlet Section-35- (Monthiy Payment Lease) of: Sectlon 36 (Srngie ayment
Lease) if: you had ended the fease earty.:

g may o]}
on your. property o take the vehicle "I the vehitle has an‘elsétronic \ocaz;ng
“device, we may Use fhie device to-find the vehice,

Pursue any other remedy the law grves us.

We il exercase our Hghts wrthOul Breddh of the peace
places; in-a; reasonatle: Way asithe law pefmitsl We “take’and store any.
these Rems- back, we*

asonable-expenses of

If the rncmey we gei from yeur msurance is-less 1har
Up. to the amount
of yourinsUrance deduttible. :

- ¥ou vill-also’owe’ us any npaid fees and taxes and any’ amounts due] because you
‘broke agreements in this lease. We will give you'any: oredits dug dnder Section 40.

You'will iot have 1o pay.any:portion of the différence; if any, between (1) the

-adjusted capltallzed cast and.(2) the sum of all: deprecrahon amounts accrued
1hrough the date of early termination and. the Reafized Value; tha

your-insiifance: deductlble._\’ou W|il not have to' payai addltlonal “early

o,Not Recei
us {1} the Vehicle's Actlial Cash Valie: is
the vehicle'is returned to us, its Realized Valug (Sedtion 35(b)) 1:th

.- notreturned to us, the Realized Valueis zero and you will: not have an nd 'endent

apprarsal nght {Section 35(0)). :
1 the Reairzed Vale exceeds the Actual Casn VaEue we W1II ‘ot gsv you %) credzt

You will also owe us any unpaid feés and taxes and any” amilints due because you
broke agreements in thislease. We will give you any’ credits due! under Sectlon 40.

1) the'ad;usted

pay an additional early termination charge. .
103 Dafiritinn of “Unamarized Canitalized Cost The base monthlv Davmem




'esuitlng date: 5 not an actual calehdar date (because the month has foo lew days);
i the last ‘actual datein that month misus’ong day

one day::lf Hheresulting-date is not-an sctisal calendar date (because the month

185 100 few days) :the. scheduled lease end date is the }asl_actual date in-that -

ke (Sectlon 7( )i or(2) $25 Unless e agree to a

28.. Early En
:ompliance with the lease ferms and:you satlsfy ‘your edrly termination ob]rgatron
Ne may ‘end:this-lease if-yol are'in default orif the vehlcle isa. totaE loss :

QLT O property :
Ycu break anv other:agreemems sn thls Ieas

scheduled payrmients arid late’ chairges. You must pay.a renstatement fee of $10.
You must pay ourreasonable costs of Tepossession, storage, pickup, and redelivery.

You must pay these: amou SWlti‘nn 25 days aﬂer we send you written notice of your”

einstatement nghts

Dtherwise, it you'are in default.we may end thns lease and exerdise: our nghls upor
default{see Section 37

3.The:; purchas optlo price ‘disciosad ;n"Sectlon gis the price tor whlch we woutd
seft: the vehscle B0} you ‘afterthe start of the idst’ mcnthly period.

RS is a monthly payment lease the pnce 10'buy the veh:cle befcre the start of

*he last monthly period is: (1) the jprice-10:bly the vehicle ‘disclosed in Section:9, -
Jlus:(2) the bast: -monthiy payment times the number of payments not yet due, -

Tinus{3).any: med:rent-charge flgured by the Actuanal Method, (see Section
41) based on'ttie umber of tuII monthly perlods between carly. end and scheduled
and..

f thle Is asihgle’ payment lease “the'| prlce to buy-1 the vehicEe bétore the stari of
‘he'last morithly’ pétiod is: {1} the price 10 buy the vehicle disclosed in Section 9,
alus {2):the-Rem:

we wilkgive you aereditfor{1] the. Rernasnlng Prepaid Depreciation’ (Section 38(b)),

slus: (2) ‘any;uneainid rent tharge"figured by the’ Actuarial Méthod {see’ Section:.

41} based 'on the number of il mcnthly penods betwaen early end and scheduted_
and. ...

:tegardless of when you buy the vehlcle you mustalso pay any related official
‘agg and taxes ‘plus an
easa::

32 Odorneter Drsclosure Federel law requlresyou totell usthevehicles mlleage
nsfer.of vehicle: ownership. :You: may be fined.andfor - ;

mpnsoned if you do net complete the discldstire or if you thake a falsé:statement,

nwe us ncthlng mo

34, What You Qweat: Scheduled End H-You Do Not Buy the; Vehncle You wxli :

Jwe us: {4) any

sposmon Fee shown in'Section 3 {Unless waived; ses:Section

18),(2) any: BX0ass mileage charge. (Sections 8,157 and-18); (3} our actual cost .

of rapairi

‘exCess wear o an estimate of the cost'by a licensed appraiser {we

10 not’ Rave-te- malke repairs); (4). any lease’ end daily exterision tharge {Section .
27); and(5).any-additional. amounts due under Sectlcn 40, We will give' you any 17

sredits due, unider Sectlon 40

- Monthly Payment Lease
a) What You Owe You will owe us an Early End’ Charge as’ follows
- The base mcnthly payment limas the number of payments it yet due,

- Afy Uneatned tent. charge figured by the Actuarial Method {seg Section 41},

° based onthe number of full rnonthiy penods between carly end and scheduled
send o

~ Any: Surplus (s o defmltlon in this’ sectlon) on the veh|cle sale
= The totai If thisi1otal is less’ than ZBrg, we: will nat glve you a. refund or credlt

{ there o Surpius you'! ‘Wit also owe us any Early Excess Mlleage and Wear
Charge (see defsnltzon in'this sectlon)

You will alsi ows | (1) :any Dleposmon Fee shown'in’ Sectlon 3 (unEess walved
see-Sectlon 13) -and (2) any additional ‘amounis ‘dug under Section 40.. We will
Jive ycu any credlts due under ‘Section 40.

-‘(Sectlon 7(d))

“(d) Definition’ of “Aciual Cash Value™ The veh cEe 5 average tradelan value as'of
ease is scheduled; o End BNt gats hat ig

S with“ihe date’ of ‘the’lease; (2): Move: that-déte
orward bythe number of rnonths in‘the:] lease: term (Sectlon 14)end (3) Subtract .-

"You may end thls lease voluntaﬂly at any tlme |f you are in fuli '

Y& g p ions this lease- grves YOu: (But yrou will-not- beableto_
ennstate thrs lgase’, agaln) To reinstate-this lease, . you. must pay-afl past due-

- nght (Sectlon 35(b))

T We'wil give, you a’ cred[t for any unearned rent charge 1|gured by the. Actt-anal :
-Method {see Section 41) based on the number of full monthiy penoo‘s between. .
diand of¥ : ;

ing: Prepaid. Depreciation ((Section::36{(b)). -1f: this:is. - single.:-
Jayment Iease ‘and-you buy the vehicle before thie start of the last monthly period,

amounts due because U broke a reements n thls
y o I e of the Ac‘luanal i‘v‘lethod AUpoR-request:

g 42 Securlty Dep05|t If you-paid a ‘secir
lo"pay anythmg you:owe under this lease'a .
*nterest ‘on the sécurity “depasit- We will- not -adi fo the - security.‘depositany -

- we will give back any.part ot the: secunty depOSlt that remalns

Vetiicle Asset Universal- Leas:ng Thust; 0

: ZAny sale. an
. burden, or,
‘household Use;” any - liabllity of the ass:gnee for’ clasms and defensés yoi ' have’

SEE OTHER SIEJE FDR DTHER IMPORTANT AGREEMENTS' .

the date ofloss as shown’ inthe applncable edmcn of the N.A.D:AZOfficial Used Car
Guide®.” it this value is o 'lofiget. publishied, we ‘will use:the valué that in our;sole-
judgement corresponds most. cldsely bie) .wholesale vaiue, If this;guigebook: i8:ng

Adonger published, we will.use the: wholesale Value- (or the. vatue that in our;udgement :

. corresponds most chsely to,a wholesaie value} from:a ngEdEbGOK that New, York iaw

- allows insurance companies to use-when adiusting:aotal loss of a véhicle.. :
- NAD A Ol Used Ode Guide s

: '39 Total Loss Before the Scheduled Lease End

_If the: vehscle igattotal loss before the. Seheduled Jease-end date because of theft,”
-conflscat:on OF . phystcal damage ycu have gap’ protectlon

ot extend the'leass for midre: tidne 30 days We may - (@) Total Loss, With an. insurance Settlement' We wdl give ycu e credlt for any

4 regnstere fadsmark of National Automoblle Daalsrs

- Smgle Payment Lease;

unéarned-rent charge, figured by the:Actadrial Méthod {see. Sectrcn 41) hased.on .

“ther number of fiil monthty penods 'between early end ‘and. scheduled end

We will- give you a credlt for the Flemalning Prepald Deprec:satlon (Sectlon 36{b))

#the money we get from’ your ihsUrahice i§ higre tHah the. sum 'of fhe Residual
Value (Section 7{d)) plus the Remaining. Prepaid Deprectat:on (Secnon SS(b))t we
will ot give you a credit-for any excess. "

if ‘the’ money.we get from your insurance is less than the sum ot the Fte3|dual :

- Value (Section:7{d)). plus the Remaining Prepaid Deprec:atson {Section 36(b}}; you :

W[H owe the. dnﬁerence upto the amount of your: ingurance deductible. .

7 You'will also owe'us any Unpaid fees and: taxes and any ‘amounts dué because you
broke agreements in'this-lease, We- will give you any-credits'due under Section 40.

B the sum: of the: credlts exceeds the sum of the,emounts due, we will refund the

cr_:rued through the date of early ‘termination’and- the Real[zed Value that
is more'than youringurance deductable You will not have to; pay an add:t:onal
earty termmatlon charge

: (b) Total Loss If We'D&" Not Ftecewe an Insurance Settlement You will owe

s: {1)the vehicle's Actual Cash Value’ (Section 38(d}); minus (2} If the wehicle is

'returned to'us;its Realized Valug (Section 35(b)); If.the vehlcie iginot retumed to

ws, the- Realized-Valye, is.zer0, and you wifl” not have an: independent appra|sa|_ .

- y- .
) '.capttailzed cost and-{2) the sum of all. deprematlon amounts accrued through .
- ‘the date of early terminatlon and the Actual Cash Valle: ou’ wzll not have’.
.10 pay an: addlt:onat early termmat[on charge s

y 0. Addlilonal Credrts am:l Amounts Due 'Fiegardless of how the Eease ends

you will ‘owe 3$ ahy linpaid fees” and taxes; including -arly"tax on “What yoli ‘owe

“because this lease ends early, plus any amounts due because you broke agreements
. +in this-|egse. - We ‘may . cancek.any. optional-insurance ‘or-service, smaintenance, or
. other contracts that we financed for you. We'will give.you a; credrl for any: amount |
.we get from cancellations. If-the'leage ends 6ry o7 after the-start of thé next-to-last -
'-‘;monlhEy period - and ‘you* do’ ot Uy, the vehicle; we wilf ‘give you'a’ crednt for any
“unbsed extra rnrles. _unless the vehlcle s atotal: Ioss (see Section” 15) .

- 41:-Actuarial Method of Flgurmg thg Unearned Rent’ Charge We will Use the - )

Actuarial Method to figure the uneamed réni chaige on'a monthly basis. We will

" tredt the rent ‘charge for-each monthly pencd as fully earned on the period's first

day. if-this is'a momhly ‘paymerit lease, we will treat 'each monthiy: payment that
you made as if we received it on its due date We Wti| glve you a wntten explanaticn

depOSlt wewill 'use it. a't'leaee end
do not pay. We will not pay YOu. «

proceeds, money; or. funds we receivé from the ‘security deposnt Aﬂer lease ‘end,

ssigned, the assignee may designate .
its trustee, as ‘agent.fo-hold title for the
enefit of the assu;nee onthe’ vehlcle s certlf:cate of ttle andlor reglstration

43 Assrgnment By Lessor lfthxs.lease

eslgnment will not be con3|dered to change matena[ly ycur duti ies;
k under this lease If this lease is primarlly. fof. personal,’ famlly, or

against Lessor. wilt not. exceed what you owe the assngnee when you assertthe |
clair or defense o

35: WHat' Youi. Owe 1 You End This Lease Early and Do Not Buy the Vehlcle - ~lfwe assagn this | ease you W|ll not recelve notlce of assngnment

" 44, "PROHIBITION. OF “TRANSFER OF YOUR . JINTEREST. . YOU WILL NOT'.,

SUBLEASE. OR ‘OTHERWISE TRANSFER . (EXCEPT TO YOUR ESTATE) ANY..
RIGHT OR INTEREST -YOU. HAVE UNDER THIS LEASE OR lN THE VEHICLE -

"WITHOUT OUR PRIOR WRITTEN CONSENT.

- 45 Indemnity. You.will protect us from-all losses damages, injuries, claims,

~demands, and’ expenses arising out.of the “condition, .maintenancé,” Use, .or
.. .operation of the ‘vehicle. Yol gree to mdemmfy, and hold harmisss, us and our
.- assigns from &l such losses damages. ln;unes claims, demands and & expenses

46 Ser\ncmg atid Collectron Conlacts We ‘may Iy to contact you in writing, by

-e-mail, or.. using prerecordedfamflaal voice ‘messages, text” messages, and -
* automatic teiephone dialing ‘systems, as'the jaw aliows. We may.ry to contact

vl in.these and other) ways at | any address or telephone number you provnde us,

reven it the " telephone number is-a-cefl phone nurnber orthe: contacl resills ina -
: charge 1o you. . . .




Ally | Print Version

ally

Poppys Jeep

account: S

Account Type: SMARTLS Paid to:

TRANSACTION DETAILS

Date

04/22/2015 $553.94
03/23/2015 $553.94
02/23/2015 $553.94
01/22/2015 $553.94
12/22/2014 $553.94
11/24/2014 $553.94
10/22/2014 $553.94

09/22/2014 $553.94
08/22/2014 $553.94
Call us

Payment
Amount

Description
for Payment
Type Code

Online
payment

Online
payment
Online
payment
Online
payment
Online
payment
Online
payment
Online
payment
Online
payment

Auto: 1-888-925-ALLY (2559)

Monday - Friday

Sales

Tax
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

8:00 AM - 11:00 PM ET

Saturday - Sunday 9:00 AM-7:00 PMET

©2009-2015 Ally Financial Inc.

Personal
Property
Tax

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Other
Lease

Charges

Late
Charges

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Extension
Fees

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Other
Charges

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00

Page 1 of 1

print

Total
Paid

$553.94
$553.94
$553.94
$553.94
$553.94
$553.94
$553.94

$553.94
$553.94

https://www.ally.com/apps/v0200/auto/online-services/print.html?url=%2Fauto%2Fonline... 5/13/2015
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Hi Patty,

| realized last night that | was looking at the list of features for the car we did not buy (it did not
have the FCW system). We were trying to decide between that vehicle and ordering one with a
light leather interior, and we ultimately decided to order. Secondly, we do not have the window
sticker listing the features for our car. It was not given to us at the time of purchase. We asked
the dealer (Irvine) more than once but they never sent it to us. So, we have no listing of features
for the car we bought. Based on the VIN you can probably find a listing that we cannot.

| am attaching a printout showing the FCW system as an additional feature on a Limited.
Please advise.

Thank you,



Forward-Collision Warning Saved My Bacon and Can Save Yours, Too - Consumer Reports News Page 1 of 1

The safety feature that saved my bacon and can save yours, too
Forward-collision warning can prevent crashes, but it’s still hard to get

Published: December 24, 2014 09:00 AM

Consider me a convert. 'm 100-percent convinced that a forward-collision warning system (FCW)
prevented my wife and me from having a serious high-speed crash. Having experienced the benefits
of this advanced safety technology first-hand, I'm furious that it isn’t on more cars and offered at a
lower price.

Here's what happened: A few weeks ago, my wife and | were on a four-lane Massachusetts freeway,
returning from a weekend of camping with Consumer Reports’ 2014 Jeep Grand Cherokee
EcoDiesel and pulling an Airstream trailer. | was just tooling along in the slow lane, and wondering if
| should take the next exit or not. This was a clear, dry road that ran siraight ahead of me, down into
and back up a dip, with nearly %-mile of clear visibility.

My wife was tapping busily on her iPhone, trying to get a fix on traffic congestion. Pilots call it
“situational awareness,” and mine was lost. While staring at the traffic stopped way ahead of me at
the exit, 1 didn’t realize that it had also backed up nearer to me, filling up the lane ahead.

A loud “BEEP BEEP BEEP” yanked my gaze down to the dashboard. Time slowed down, like in a movie. My wife yelled, “What's that?!”
A big red “BRAKE!" appeared across the entire digital instrument display. | looked up to see that right ahead of me, a car sat directly in
my path, and | was closing in way too fast.

Visit our guide to car safety.

Now | had to quickly stop 11,000 pounds of Jeep and Airstream. (The Jeep’s crash mitigation auto-braking might have helped some, but
the system wasn't going to stop it completely.) | jumped on the brake pedal hard and then backed off a little to keep from locking the
trailer's electric brakes. We stopped, but with little room to spare.

This experience convinced us that we would never buy a new car without FCW. Indeed, my wife's 2011 Dodge Durango has this safety
gear. But prioritizing this technology can force a big added cost.

he FCW system on Consumer Reports' $49,780 Jm bundled into an “Advanced Technology
Group” package along with adaptive cruise control, lane departure mitigation, and blind-spot warning. To get that package, you also need
to get the $3,000 Luxury Group Il package, and you can’t get it on a trim level below Limited. Turns out, such price-based restrictions are
typical. Very few cars have forward-collision warning standard, and most force you to get expensive options, often on top of a high-end
trim level.

I'm far from alone in supporting forward-collision warning. Highway Loss Data Institute data show that FCW, packaged with lane-
departure warning, reduced crashes on Honda Accords and Crosstours by 14 percent. Coupling FCW with auto-braking, which works to
prevent or lessen the severity of crashes, can even further reduce insurance claims. Accordingly, a front crash protection system with
effective auto-braking, as proven effective in Insurance Institute for Highway Safety (IIHS) testing, is required to earn their 2015 Top
Safety Pick+ rating. Vehicles with basic FCW systems without effective auto-braking can qualify for Top Safety Pick status, sans the plus
sign.

What cars make FCW affordable, or at least easy to find on a dealer’s lot?

» Probably the least expensive car with the system is the Chevrolet Sonic; it's a $395 option on LT and LTZ trim. Most other
Chevrolets offer FCW as part of an Advanced Safety Package for around $900, once you get the mid-level 2LT or top LTZ trim.

» Honda makes finding FCW easier than most. Get any Accord, Crosstour, or Odyssey with leather and you get the system.

+ Most Acuras, Honda's luxury brand, also have FCW. It's standard on the RLX and included in the Technology package bundled with
most Acuras on dealers’ lots.

* Mercedes-Benz admirably makes FCW standard on most models, including the CLA, C-Class, E-Class, S-Class, and the GLA, ML,
and GL SUVs.

« Subaru's optional EyeSight suite of electronic safety equipment includes FCW. It's available on popular mid-level versions of the
Forester, Legacy, and Outback, and the top-trim Impreza Limited.

» While Volvo makes their City Safety system standard on all models, a system that automatically brakes to avoid rear-end collisions
under 30 mph, full FCW remains optional. (Volvos still qualify for the 1IHS Top Safety Pick+ status, even without the option.)

As the IIHS continues to ratchet up their threshold for vehicles earning good ratings, more cars will adopt this technology. For example,
Toyota publically announced that they will make FCW available on more models at a lower price. But consumers need to realize that
buying a car that fully qualifies for Top Safety Pick+ status usually requires purchasing optional equipment. We wish more manufacturers
would make that easier.

—Tom Mutchler

Privacy Policy | User Agreement | Copyright © 2006-2015 Consumer Reports.

http://www.consumerreports.org/content/cro/en/cars/news-archive/z2014/december/forward_collisi... 4/7/2015
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LINDSAY

You'll Love It AL Lindsay
8100 CENTREVILLE ROAD

MANASSAS, VIRGINIA 20111

S I PHONE (703) 368-5300 FAX (703} 392-0457

B mans

- METRO (703) 551-2900
HOME . ONT : _ PAGE 1 E-mail: service@manassaschrysler.com
BUS: CELL, : AL Website: www.manassaschrysler.com
cot YEAR] MAKEMODEL 8128 BRADLEY P MICHIE

o : ; ~ LICENSE _ MILEAGE IN / OUT TAG

EEIL 1 .

DEL. DATE s DiEE'EP BlD CHEROKEE | 1C4RJFCMSEC 19292/19292 [T114

WARR, EXP.” PROMISED _RATE PAYMENT INV. DATE
OSFEB14 p
R.O.OPENED = — | _18:00 26JAN15| 0.00| casn 19FEB15

08:22 260AN15 |15.494 19FEBR15 ENG: EXF_3 . 0L VG _Turbo Diesel _Engine

JINE OPCODE _TECH Tvp IRN:DFD 8-Spd AUto_8HDP70 Trane (Buy)
E HO
A C/s: CUSTOMER STATES, URS LIST NET __ TOTAL

THE CHECK ENGINE LIGH RKED ON
o T IS ON. IT WAS WO
n PERFOQ.MONTH AGO. IT CAME BACK ON ALMOST IMMEDIATELY .
aRs M .COMPUTER. DIAGNOSTIC. FOUND CODE. S
- EE—GQ.IN SYSTEM. FOUND CATALYST
Lx FAILING. REPLACE CATALYST
VEHICLE OPERATING

i 935 e S /e
1 68243268AB ONVERTER '
_ CATALY A5
1 68160679AB7G GASKET: EXHAUST'*T¥C .éN/C)
122 op RATING AS DES IGNED
g e AN/
(n/c)

?ART_S -

LABOR 0.0 omHERY 0,00

i*******{******

INSTRUCTTIONS o el S A e
CAUSE CUSTOMER REQUESTS TO COMPLETE CHRYSLER RAPID RESPONSE
_ TRANSMITTAL | : :

RRT TECHNICIAN COMPLETED RAPID RESPONSE

/o)

'--30 00' TOTAL “LINE: B: Sl ol 00.
*****************
L GRa SR YN o)
PARTS 0. 00 OTHEIR 0 OD TOTAL LINE C: _ 0.00

.---.**************k*****‘k*****************‘k****

' : *SHOP _SUPPLY COSTS: We R
WARRANTY STATEMENT AND DISCLAIMER: PLEASE SEE THE |nave Sdded o chargs equal 1o ESCRIPTION i

i TOTALS

DEALERSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF [11% of the total cost of labor| LABOR AMOUNT

and parts,
THIS REPAIR INVOICE. £35.0010" he Repar oren 20| PARTS ANOUNT

with i repair. A waste disposal |-GAS: OIL, LUBE

By signing below, you acknowledge that you were notified of and Chat, ™Y apply not to exceed | SUBLET AMOUNT

authorized the Dealership to perform the services/repairs itemized

ity to MISC. CHARGES *
this Invoice and that you received {or had the opportuni ALL p
;:spect] any replaced parts as. requested by you. The vehicf:ur'i UNLEgg ?TQEFE?I}IES\Q LOTAL CHARGES
being returned to you in exchange for your payment of the Am: ' INDICATED, LESS INSURANCE
S0 W SALES TAX

R NTATIV
"DATE CUSTOMER SIGNATURE AUTHORIZED DEALE € SIGNATURE PLEASE PAY
' BINTT s THIS AMOUNT

éECAE ©2006 ADP (07/08) SERVICE INVOICE TYPE 2 - SI2 - "UMITED WARRANTY" - VIRGNIA WOMER
Scanned by CamScanner



Cinve e n
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LINDSAY

You'll Love It At Lindsay

".ﬂ‘*"ﬁ
E* 8100 CENTREVILLE ROAD'
x7NVOIC MANASSAS, VIRGINIA 20111
PHONE (703) 368-5300 FAX (703) 382:0457
, - METRO f57031551-2900 '
: . GE -mail: service@manassaschrysler.com
ggglg CONT _ PA Website: www.manassaschrysler.com.
=—COLOR __ |YEAR|  MAKE - 8128 BRADLEY P MICHIE
MAKE/MODEL “EICENSE: 2} 72 MILEAGE INJ/ OUT -
STEEL 14 | JEEP GRAND CHERQ /: I
DEL.DATE _|PROD. DATE] WARR. EXP. | e A\fljsi?*z/lgg?h?v DA‘!:'LE:'L-4"" e
0SFEB14 DI S
R.O. OPENED - READY. ° A0 ? el _LRE 12FERL
i i SQBD"STK DLR:268213 .
_ ENG:EXF_3 .01, v Turbo Diesel Engine -
08:22 26JAN15 |15:42 19FEB1S TRN:DFD_8-gpg Auto 8HD70_Trans_(Buy)
LINE OPCODE TECH TYPE HOURS LIST :iili:NET: TOTAL
Eg ' Sfégzé’ggg % 015-01-25 PECIAL ODRDERED PARTS NOT RETU
$26: TAKEN BY DGA28 NO REFUNDS ON ELECTRICAL PARTS
AGENT RS 2 e e
¥ .‘:'-6.‘-‘-5

YES

~ NO

' CUSTOMER! SIGNATURE = = = "%

T HAVE RECEIVED A PROPER EXPLANATION OF ALL
. REPAIRS AND CHARGES

: PLEASE SEE THE
ARRANTY_ STATEMENT AND DISCLAIMER: PL
‘ll)vEALEHSHIP'S LIMITED WARRANTY ON THE REVERSE SIDE OF

THIS REPAIR INVOICE.

*SHOP SUPPLY COSTS: We

LU DESCRIPTIO

A

I to
hay ed a charge equal
11@2 gf the total cost of labor

LABOR AMOUNT

and  parts, not 10 exceed

PARTS AMOUNT

$35.00. to the Repair Order for
' ]

i in connection
o supphas_uszd waste disposal

GAS, OIL, LUBE .

iani ledge that you were notified of and |with this repair. oo FTT T T
By signing below, you acknow : i charge may apply not to exc J
autho]’ized the Deamfghlﬂ to parfe.fm the serwce:'!repalrs "‘ernlzed _s-s_:L______—__ MISC. CH)’\RGES.' i 0 - 00
in this Invoice and that you received (or had the Dpportuqlty to 2 EW 0 00 -
inspect) any replaced parts as requested by you. The vehicle is ALL PARTS ARE N TOTAL CHARGES ¢ i
Leing returned to you in exchange for your payment of the Amount UNLESS OTHERWISE LESS INSURANCE " 0.00% s
Due. INDICATED. SALES TAX

CUSTOMER SIGNATURE AUTHORIZED DEALERSH P RepRECENTATIVE SIGNATURE | p| EASE PAY

L Recs THIS AMOUNT

_____h‘_—-'_-________.——

OICE TYPE 2 - $12C - "UMITED WARRANTY" « VIR 3
Dﬂé‘tﬁ ©2006 ADP [07/08] SERVICE INV - ]
. GffenAMER

Scanned by CamScanner
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LAW OFFICES OF PETER L. MAIER, P.C.
A PROFESSIONAL CORPORATION

1300 HOGE BUILDING
703 SECOND AVENLE
SEATTLE, WASHINGTON 98104 ") { (}G
PETER L. MAIER TELEPHONE
ATTORNEY RECE'VED (204) A23-2R00
KATHY O'KEEFFE FA)E
PARALEGAL JUL 27 2018 (206) 623-2186
E-MalL

Special lﬂV@Sﬂg&ﬂOﬂs PLMAIER@ACL COM
July 20, 2015

Chrysler Customer Assistance Center
P. Q. Box 21-8004
Auburn Hills, Michigan 48321-8004

rRefl. chrysier Growp LLC

BY CERTIFIED MAIL and FIRST CLASS MAIL

Dear Chrysler Customer Assistance Center:

We represent _who on December 28, 2013 leased a 2014 Jeep Grand
Cherokee, VIN No. 1C4RJIFCTXEC]jjjjiffrom Autonation Chrysler Dodge Jeep Ram in
Bellevue, Washington.

Since that time our client has had problems with the following defects:

(1) Cruise control {including adaptive)/forward collision warning and braking systen;
{2) HVAC system; {3) sun visor; (4) rattle (heat and transmission shield; (5) A-pillar;
{6) passenger seat

The purpose of this letter is to request that you repurchase or replace the vehicle pursuant to
the Washington State Lemon Law, RCW 19.118.041. We hereby make that request on behalf of
our client.

Unless this matter is resolved to our client’s complete satisfaction he will exercise his
rights under the Washington Motor Vehicle Express Warrantics Act, RCW Ch. 19.118, as well as
under the Washington Unfair Motor Vehicle Practices Act, RCW Ch. 46.70, the Federat
Magnuson-Moss Act, and any other state and federal statute available to him.



We look forward to your prompt response to this request.

Sincerely,
LAW OFFICES OF PETER L. MAIER, P.C.

() o (Ut

Peter L. Maier
cc: Client



Peter L. Maier

LAW OFFICES OF PETER L. MAIER
705 2™ Avenue #1300
Seattle, WA 98104

+, . ST T - &

SEATTLE

?f;ﬁ.}iﬁ&f}’lﬁ Hasler FIRET-CLASS MAIL
20 AR TS 07/20/2015
£ & b ey $500.488
e o 7P 98104
011010630622

Chrysler Customer Assistance Center
P. O. Box 21-8004
Auburn Hills, Michigan 48321-8004

SEHTZ 1800403 T LR B U R IR R T




LAW OFFICES OF PETER L. MAIER, P.C.
A PROFESSIONAL CORPORATION

{300 HOGE BUILDING /
705 SECOND AVENUE ) | )
SEATTLE, WASHINGTON 98104

PETER L. MAIER TELEPHONE
RECE‘VED {206) 623-2800

ATTORNEY
KATHY O'KEEFFE FaX
* PARALEGAL July 20, 2015 JuL 29200 (206) 623-2186

Special Investigations  rman

PLMAIER@AOL.COM

Chrysler Customer Assistance Center
P. O. Box 21-8004
Auburn Hills, Michigan 48321-8004

RefJJi - chryster Group LLC

Dear Chrysler Customer Assistance Center:

We represent Timothy L. Kruger who on December 28, 2013 leased a 2014 Jeep Grand
Cherokee, VIN No. 1C4ARJFCTXECTIEE from Autonation Chrysler Dodge Jeep Ram in
Bellevue, Washington.

Pursuant to RCW 19,118,031 and RCW 19.118.080 of the Washington State Lemon Law,
we request that you promptly provide:

(@)

(b)

(©

(d)

(e)

All report(s) concerning the Kruger vehicle compiled by or for Chrysler and its
agents, representatives and field or zone representatives;

All technical service bulletins, engineering bulletins, special service messages,
and recall notices issued by Chrysler regarding 2014 Jeep Grand Cherokee
vehicles as pertains to:

(1) Cruise control (including adaptive)/forward collision warning and braking
system; (2) HVAC system; (3) sun visor; (4) rattle (heat and transmission shield;
(5) A-pillar; (6) passenger scat.

All repair records and service invoices (including but not limited to handwritten
records and mechanic "flags") written or retained or received by any dealer
concerning the Kruger vehicle.

All warranty records, invoices, and warranty and/or parts requests concerning the
Kruger vehicle, including any service or rental loaner vehicles.

All written communications between you and any other person or entity
concerning the Kruger vehicle.



LLAW OFFICES OF PETER L. MAIER, P.C.
A PROFESSIONAL CORPORATION
1300 HOGE BUILDING

705 SECOND AVENUE
SEATTLE, WASHINGTON 98104

PETER L. MAIER TELEPHONE

ATTORNEY (206) 623-2800
KATHY O'KEEFFE FA)E

PARALEGAL (206} 623-2186

E-MAIL
PLMAIERGAQL COM

July 20, 2015

Chrysler Customer Assistance Center
P. O. Box 21-8004
Aubumn Hills, Michigan 48321-8004

Re ]l Chrysler Group LLC
BY CERTIFIED MAIL and FIRST CLASS MAIL

Dear Chrysler Customer Assistance Center:

We represent Timothy L. Kruger who on December 28, 2013 leased a 2014 Jeep Grand
Cherokee, VIN No. 1C4RJFCTXECHEEEM{rom Autonation Chrysler Dodge Jeep Ram in
Bellevue, Washington.

Since that time our client has had problems with the following defects:

(1) Cruise control (including adaptive)/forward collision warmning and braking system;
(2) HVAC system; (3) sun visor; (4) rattle (heat and transmission shield; (5) A-pillar;
(6) passenger seat

The purpose of this letter is to request that you repurchase or replace the vehicle pursuant to
the Washington State Lemon Law, RCW 19.118.041. We hereby make that request on behalf of
our client.

Unless this matter is resolved to our client’s complete satisfaction he will exercise his
rights under the Washington Motor Vehicle Express Warranties Act, RCW Ch, 19.118, as well as
under the Washington Unfair Motor Vehicle Practices Act, RCW Ch. 46.70, the Federal
Magnuson-Moss Act, and any other state and federal statute available to him.



ce: Client

We look forward to your prompt response to this request.

Sincerely,

LAW OFFICES OF PETER L. MAIER, P.C.

ﬂM’%LW

Peter L. Maier



CERTIFIED MAIL-

Peter L. Maier
705 2% Avenue #1300
Seattle, WA 98104-17¢

Hasler FIRETCLASS
07/20/2015
FnarEa $08.7
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:
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i

Chrysler Customer Assistance Center
P. O. Box 21-8004
Auburn Hills, Michigan 48321-8004
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This file is a continuation of the message typed into the Chrysler Customer System, case number



Continued from initial submission online (Chrysler customer service link):

Before | arrived home, the windshield fluid again would not come out to clean the window. | called the
dealer when | arrived home and they said to bring it back. | suggested it wasn’t safe to drive and they
should tow it and provide me with a replacement vehicle. At this point my husband knew how upset |
was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington
Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and
the part was on backorder. After several weeks of driving with the check engine light | asked my
husband to call and see when they would have the part. They had the part (but we had to call them
they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been
using since we purchased the vehicle). At first a warning came up that said we had used the wrong
fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart — see
dealer. |immediately took it to the dealer (Suburban Jeep Farmington Hills). | dropped the vehicle for
the day — they called and told me the vehicle was fixed and ready for pick-up. | waited this day for 2
hours at my office (just a few miles away from the dealership) for the shuttle. When | got in my vehicle |
discovered the same warning was on the cluster — now it was down to about 135 miles until the vehicle
won'’t start. | was quite frustrated and called the service manager over. He said —don’t worry it will be
fine — the warning should go away after the vehicle warms up. | told him that | wanted them to fix the
issue and give me a loaner. | didn’t want to get stranded. He said it was too late — enterprise was closed
— | would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer
that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues
or been courteous to provide a free loaner. We are completely done with them and will not
recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.
They have provided a free loaner vehicle and provided regular updates. We are not frustrated with
them but we are frustrated with our vehicle because it has been 8 days now for this issue with no
estimated time for repair. We know from our friend (former colleague) with the same vehicle that has
the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting
until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2"
Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but
problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer
and don’t currently have. We have an free loaner that is old and beat up (almost 40K miles) with no
heated seats or steering wheel (important features in the cold Michigan winter).



Continued from initial submission online (Chrysler customer service link):

Before | arrived home, the windshield fluid again would not come out to clean the window. | called the
dealer when | arrived home and they said to bring it back. | suggested it wasn’t safe to drive and they
should tow it and provide me with a replacement vehicle. At this point my husband knew how upset |
was and he took it from there. He drove the unsafe vehicle back to the dealer.

The next issue was the check engine light came on. We took it to the dealer (Suburban of Farmington
Hills). They diagnosed that we needed to replace the catalytic converter. They didn’t have the part and
the part was on backorder. After several weeks of driving with the check engine light | asked my
husband to call and see when they would have the part. They had the part (but we had to call them
they didn’t call us) and we brought it back to be replaced.

The next issue was related to the DEF fluid. We replaced the fluid (with the same fluid we have been
using since we purchased the vehicle). At first a warning came up that said we had used the wrong
fluid. Then the warning changed to a countdown from 200 miles saying the vehicle won’t restart — see
dealer. |immediately took it to the dealer (Suburban Jeep Farmington Hills). | dropped the vehicle for
the day — they called and told me the vehicle was fixed and ready for pick-up. | waited this day for 2
hours at my office (just a few miles away from the dealership) for the shuttle. When | got in my vehicle |
discovered the same warning was on the cluster — now it was down to about 135 miles until the vehicle
won'’t start. | was quite frustrated and called the service manager over. He said —don’t worry it will be
fine — the warning should go away after the vehicle warms up. | told him that | wanted them to fix the
issue and give me a loaner. | didn’t want to get stranded. He said it was too late — enterprise was closed
— | would have to bring it back tomorrow. My husband said just leave and let’s take the car to a dealer
that wants our business. Clearly Suburban Jeep Farmington Hills has repeatedly not resolved our issues
or been courteous to provide a free loaner. We are completely done with them and will not
recommend them to anyone.

Next we took the vehicle to Ceuter Jeep in Ypsilanti. They have been very professional and courteous.
They have provided a free loaner vehicle and provided regular updates. We are not frustrated with
them but we are frustrated with our vehicle because it has been 8 days now for this issue with no
estimated time for repair. We know from our friend (former colleague) with the same vehicle that has
the same vehicle that it has been at the dealer about 1.5 months with no resolution. We are just waiting
until the clock times out so we can pursue the lemon law move on with another vehicle. This is our 2"
Jeep Grand Cherokee. The first one was a gas version and we loved it. The diesel has been nothing but
problems since day 1. We are paying $800/month for a car that we spend too much time at the dealer
and don’t currently have. We have a free loaner that is old and beat up (almost 40K miles) with no
heated seats or steering wheel (important features in the cold Michigan winter).
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From: |

To: customerassist@chrysler.com
Date: Mon Apr 20 09:36:56 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

warrenty

Comments:
| had a sensor go off concerning a front wipe sensor not available. | took
my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been in a
wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that the
plastic cover clasp was broke on one side. This could have been done when
they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

Sender Information:

Title:

First Name: ||}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To:

Date: Mon Apr 20 21:39:41 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||l

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Jeep
Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle and appreciate the time
you have taken to contact us with your request for information on the reasoning for a decision on a
warranty claim.

| am more than happy to review your concerns and therefore, | will be in contact with your
dealership on your behalf. Once | have any updated information | will be in further contact with
you.

Also, our records indicate that the following recall campaign has not been performed by an
authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although
not required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM91164 1| 1LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:



| had a sensor go off concerning a front wipe sensor not available. | took

my car in for an oil change and to look at this sensor. They found that

the front grill front collesion sensor was very loose like | had been in a
wreck and was not fixed correctly. | had not had any collisions or body

work done on my car. | did see where this was a little loose and that the
plastic cover clasp was broke on one side. This could have been done when
they pulled it off to check the senor itself. | told them | had not had

any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I =
<

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Apr 20 22:37:47 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM911641jjjilj1L0KM)
| have taken my car in for that recall. They told me that Jeep have not sen=

t out those parts for that recall to this dealership yet. They were to get =

back to me when they had done so. | have called a couple if times to check =

on this and they told me each time they would contact me as soon as the par=

ts come in.

Sent from my Sprint phone.

From: customerassist
Date: Mon, 4/20/2015 9:40 PM

To I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM911641|jij 1L0KM)

Dear T}

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

| am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated



information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://mww.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=3D=

KMM91164 1l LOKM&

Original Message Follows:



US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Ashland
State:
KY



Zip:

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Mon Apr 20 23:06:24 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM91164 1] lLOKM)

Dear |}

| appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not sent out those parts for that
recall to this dealership yet. They were to get back to me when they had done so. | have called a

couple if times to check on this and they told me each time they would contact me as soon as the
parts come in.

Sent from my Sprint phone.

------ Original message------
From: customerassist

Date: Mon, 4/20/2015 9:40 PM
To

Subject:Re: Chrysler Group LLC Customer Assistance (KMM911641|jij 1L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated

information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not



been performed by an authorized dealer:
P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: |l

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM91164 1| 1LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site
Brief Description:

warrenty



Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Ashland
State:
KY
Zip:
I

Email:



Home Phone:



From: customerassist@chrysler.com

To S

Date: Thu Apr 23 20:13:33 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM911641jjjlj1L0KM)

Dear |}

| have appreciated your patience while | reviewed your concerns with your servicing dealership. |
have spoken with Allen Thacker and have been advised that the reason the repair is not covered
under warranty as the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty manual:

Your warranties don?t cover damage caused by environmental factors such as airborne fallout,
bird droppings, insect damage, chemicals, tree sap, salt, ocean spray, acid rain, and road
hazards. Nor do your warranties cover damage caused by hailstorms, windstorms, tornadoes,
sandstorms, lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything impacting the vehicle. This
includes cracks and chips in glass, scratches and chips in painted surfaces, or damage from
collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Previous Reply Follows:

Dear [},

| appreciate the time you have taken to contact me back with this information and I have included

it in your file.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not sent out those parts for that
recall to this dealership yet. They were to get back to me when they had done so. | have called a

couple if times to check on this and they told me each time they would contact me as soon as the
parts come in.

Sent from my Sprint phone.



From: customerassist
Date: Mon, 4/20/2015 9:40 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM91164 1| 1L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your vehicle
and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

| am more than happy to review your concerns and therefore, | will be in
contact with your dealership on your behalf. Once | have any updated
information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge, Jeep?
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this

email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,



Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM91164 1| 1LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

I had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found that
the front grill front collesion sensor was very loose like | had been

ina

wreck and was not fixed correctly. | had not had any collisions or body
work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not had
any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky



Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I P
<

Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Apr 23 23:33:13 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)
Thank you for looking into this fir me. | talked with Mr. Thacker as well t=
oday. | made an appointment fir the recall. | guess they have the parts no=
w even though they did not call and inform me until you brought that to the=
ir attention again. Thank you for that. They said they would check into the=
part that isnt working again at that time. We will see what they say. | co=

uld tell he was not happy with me that | had contacted the company directly=
but I told him | was not complaining about his company just trying to get =
answers. | will see what they say on Tue. Thanks again.

Sent from my Sprint phone.

From: customerassist
Date: Thu, 4/23/2015 9:54 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

peaiilill

| have appreciated your patience while | reviewed your concerns with
your servicing dealership. | have spoken with Allen Thacker and have
been advised that the reason the repair is not covered under warranty as
the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty



manual:

Your warranties don?t cover damage caused by environmental factors such
as airborne fallout, bird droppings, insect damage, chemicals, tree sap,
salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadoes, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything
impacting the vehicle. This includes cracks and chips in glass,

scratches and chips in painted surfaces, or damage from collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Previous Reply Follows:

| appreciate the time you have taken to contact me back with this
information and | have included it in your file.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not
sent out those parts for that recall to this dealership yet. They were

to get back to me when they had done so. | have called a couple if times



to check on this and they told me each time they would contact me as
soon as the parts come in.

Sent from my Sprint phone.

------ Original message------

From: customerassist

Date: Mon, 4/20/2015 9:40 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance

(KMM91164 1| 1LOKM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be
in

contact with your dealership on your behalf. Once | have any updated

information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep?

or Ram dealer to make arrangements for an inspection and, if necessary,

corrective action at no charge to you.

Please take a copy of this message with you at the time of service to



aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK: http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=
=3DKMM91164 1l LLOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

I had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found
that

the front grill front collesion sensor was very loose like | had been
ina



wreck and was not fixed correctly. | had not had any collisions or
body

work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not
had

any issues. They said it would not be covered. How come??/

VIN:
ECH
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

I P
<

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Fri Apr 24 16:02:12 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

Dear Terri,

| am please to learn that Mr. |li] has contacted you back to set up an appointment and
appreciate the time you have taken to keep me updated. It was my pleasure to assist. Again, if
you have any questions in the future, do not hesitate to contact us.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

Original Message Follows:

Thank you for looking into this fir me. | talked with Mr. Thacker as well today. | made an
appointment fir the recall. | guess they have the parts now even though they did not call and
inform me until you brought that to their attention again. Thank you for that. They said they would
check into the part that isnt working again at that time. We will see what they say. | could tell he
was not happy with me that | had contacted the company directly but | told him | was not
complaining about his company just trying to get answers. | will see what they say on Tue.
Thanks again.

Sent from my Sprint phone.

------ Original message------
From: customerassist
Date: Thu, 4/23/2015 9:54 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance (KMM9122778V34413L0KM)

Dear |}

| have appreciated your patience while | reviewed your concerns with
your servicing dealership. | have spoken with Allen Thacker and have
been advised that the reason the repair is not covered under warranty as
the reason for failure was found to be due to an outside influence.

The following information can be found on page 15 of your warranty
manual:



Your warranties don?t cover damage caused by environmental factors such
as airborne fallout, bird droppings, insect damage, chemicals, tree sap,
salt, ocean spray, acid rain, and road hazards. Nor do your warranties
cover damage caused by hailstorms, windstorms, tornadoes, sandstorms,
lightning, floods, and earthquakes.

Your warranties do not cover conditions resulting from anything
impacting the vehicle. This includes cracks and chips in glass,
scratches and chips in painted surfaces, or damage from collision.

| apologize that | am unable to provide you with a more favorable reply.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Previous Reply Follows:

| appreciate the time you have taken to contact me back with this
information and | have included it in your file.

Sincerely,

Jennifer

Customer Service Representative
Jeep Customer Assistance Center

Original Message Follows:

| have taken my car in for that recall. They told me that Jeep have not
sent out those parts for that recall to this dealership yet. They were

to get back to me when they had done so. | have called a couple if times
to check on this and they told me each time they would contact me as
soon as the parts come in.



Sent from my Sprint phone.

------ Original message------
From: customerassist
Date: Mon, 4/20/2015 9:40 PM

To: I

Subject:Re: Chrysler Group LLC Customer Assistance

(kMM91164 1 LLOKM)

Dear [},

Thank you for contacting the Jeep Customer Assistance Center in regards
to your 2014 Jeep Grand Cherokee.

| regret to learn of the concerns you have experienced with your
vehicle

and appreciate the time you have taken to contact us with your request
for information on the reasoning for a decision on a warranty claim.

I am more than happy to review your concerns and therefore, | will be
in

contact with your dealership on your behalf. Once | have any updated
information | will be in further contact with you.

Also, our records indicate that the following recall campaign has not
been performed by an authorized dealer:

P67 Occupant Restraint Control Module

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep?

or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to

aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service



department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).

Sincerely,
Jennifer

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to

the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: | I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM91164 1|l LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

warrenty

Comments:

| had a sensor go off concerning a front wipe sensor not available. |
took

my car in for an oil change and to look at this sensor. They found
that

the front grill front collesion sensor was very loose like | had been
ina

wreck and was not fixed correctly. | had not had any collisions or
body



work done on my car. | did see where this was a little loose and that
the

plastic cover clasp was broke on one side. This could have been done
when

they pulled it off to check the senor itself. | told them | had not
had

any issues. They said it would not be covered. How come??/

VIN:
EC
Mileage:
23
Servicing Dealer:
Superior Dodge in Ashland, Kentucky
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Ashland

State:

Zip:

A
I 2

Email:

Home Phone:
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From: |

To: customerassist@chrysler.com
Date: Wed May 13 11:23:29 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
UNRELIABLE 2014 Grand Cherokee
Comments:
Below please see emails | have sent to my Jeep Dealer. | would appreciate
hearing back from someone ASAP.

May 13, 2015
Hello Matt,

As an update to

my original letter below dated April 23, 2015 my Jeep is back in the
shop-again. On Sunday, May 10th the check engine light came back on.
While driving the ACC unit flashed WARNING notifications when no vehicle
was near, the radio lost all settings for about 20 minutes then they all

came back just as mysteriously as they had disappeared. | brought the Jeep
in to the shop Monday morning (5/11/15) and | was told that the check
engine light brought up a code referencing a faulty fuel pump circuit. |
have been told that the electronics are being checked again and the fuel
pump is being looked at but there is no answer to exactly what the issue is
yet. The Jeep remains in the shop. Unfortunately this new Jeep has been
the most unreliable vehicle | have ever owned. It is a very disappointing
vehicle. | am again asking Jeep to replace this vehicle.

April 23, 2015

| am writing to express my extreme frustration and complete loss of

confidence in my 2014 Jeep Grand Cherokee Overland Diesel. | was very much
looking forward to the capabilities of the Grand Cherokee. Unfortunately,

in the year plus | have owned the vehicle, 1?ve had numerous trips to the

dealer and it has been in the shop for service and unusable by me for

nearly six weeks.



From the beginning it has had issues that have

impacted its functionality, safety and usability. The check engine light

has been on and off many times. These unexplained check engine lights
sometimes resulted in trips to the Dealer but sometimes the light would go
out just as unexpectedly as it went on. During October 2014 the Grand
Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and
heat sensors replaced. | was told that this was a result of crystalized

DEF fluid. My understanding is this is a common issue for diesel Jeeps.
During the winter the ACC unit stopped functioning correctly. It
unexpectedly would flash collision warnings when no other vehicle was near
or it would simply put out a message saying it was not functioning. |

drove with it like that for most of the winter and finally brought the Jeep

in for service when another check engine light brought me in to the shop.

A service technician checked the light and could not determine what the
cause was and reset the light. A replacement ACC Eye was ordered and the
vehicle spent a few days in the shop for the repair since not all the

correct parts were shipped. Most recently and most frustrating, | began
having random check engine lights towards the end of March. On March 30th
the Jeep would not start. | had to have it towed to the dealership. No

one could get the Jeep to start. Once the dealer was able to get the Jeep

to start | was told they could not get it to shut down. Twenty five (25)

days later my Jeep is still at the dealership. | have been told that the

Totally Integrated Power Module has been replaced and that a Powertrain
Control Module (PCM) has been ordered and will be installed. | have also
been told that the service technicians aren?t sure that replacing these

parts will solve my Jeep?s issues.

This is not a quality of service issue

? it?s a product problem. The people | have dealt with at Lee Jeep in
Westbrook have been as helpful and sympathetic as | believe they can be.
But | spend a great deal of time in the back country of Maine and spent
$50,000 on my Jeep because | believed it would be a safe, solid vehicle
that would handle the places I travel. In some ways, it has delivered - it

is comfortable, has decent power and towing ability and can handle the
logging roads and rougher areas | often find myself travelling through.
However, because my vehicle is so unreliable, | am not confident that the
jeep will always work when | am far out in the woods where | could be miles
from help and out of cell phone coverage. This is unacceptable.

As 1?ve

outlined, 1?ve tried multiple times to proceed through the usual channels
and continue to bring my Jeep in for service ? to no satisfaction that |



will receive back the safe and reliable product | thought | bought. It is
disappointing that it has come to this but | am asking that Jeep replace my
current vehicle with a new, trouble free Jeep.

| would appreciate

hearing back from someone as soon as possible since as | said above- |
still do not have my Jeep.

Sender Information:

Title:

First Name: [||jli}

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Wed May 13 23:27:02 EDT 2015

Subject: Re: Chrysler Group LLC Customer Assistance

Dear .

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have forwarded your concern
to a more appropriate department. We have updated your file to reflect the latest information you
provided in the email message.

If your concerns have not been addressed, or you have other concerns, please email or contact
the FCA Group Customer Care Center by telephone.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Ashley

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9150086V74022LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

UNRELIABLE 2014 Grand Cherokee

Comments:

Below please see emails | have sent to my Jeep Dealer. | would appreciate

hearing back from someone ASAP. May 13, 2015 Hello Matt, As an update to

my original letter below dated April 23, 2015 my Jeep is back in the

shop-again. On Sunday, May 10th the check engine light came back on.

While driving the ACC unit flashed WARNING notifications when no vehicle

was near, the radio lost all settings for about 20 minutes then they all

came back just as mysteriously as they had disappeared. | brought the Jeep

in to the shop Monday morning (5/11/15) and | was told that the check

engine light brought up a code referencing a faulty fuel pump circuit. |

have been told that the electronics are being checked again and the fuel

pump is being looked at but there is no answer to exactly what the issue is

yet. The Jeep remains in the shop. Unfortunately this new Jeep has been



the most unreliable vehicle | have ever owned. It is a very disappointing
vehicle. | am again asking Jeep to replace this vehicle. April 23, 2015

| am writing to express my extreme frustration and complete loss of
confidence in my 2014 Jeep Grand Cherokee Overland Diesel. | was very much
looking forward to the capabilities of the Grand Cherokee. Unfortunately,

in the year plus | have owned the vehicle, 1?ve had numerous trips to the
dealer and it has been in the shop for service and unusable by me for
nearly six weeks. From the beginning it has had issues that have

impacted its functionality, safety and usability. The check engine light

has been on and off many times. These unexplained check engine lights
sometimes resulted in trips to the Dealer but sometimes the light would go
out just as unexpectedly as it went on. During October 2014 the Grand
Cherokee spent 18 days in the shop to have the SCR Catalytic Converter and
heat sensors replaced. | was told that this was a result of crystalized

DEF fluid. My understanding is this is a common issue for diesel Jeeps.
During the winter the ACC unit stopped functioning correctly. It
unexpectedly would flash collision warnings when no other vehicle was near
or it would simply put out a message saying it was not functioning. |

drove with it like that for most of the winter and finally brought the Jeep

in for service when another check engine light brought me in to the shop.

A service technician checked the light and could not determine what the
cause was and reset the light. A replacement ACC Eye was ordered and the
vehicle spent a few days in the shop for the repair since not all the

correct parts were shipped. Most recently and most frustrating, | began
having random check engine lights towards the end of March. On March 30th
the Jeep would not start. | had to have it towed to the dealership. No

one could get the Jeep to start. Once the dealer was able to get the Jeep

to start | was told they could not get it to shut down. Twenty five (25)

days later my Jeep is still at the dealership. | have been told that the

Totally Integrated Power Module has been replaced and that a Powertrain
Control Module (PCM) has been ordered and will be installed. | have also
been told that the service technicians aren?t sure that replacing these

parts will solve my Jeep?s issues. This is not a quality of service issue

? it?s a product problem. The people | have dealt with at Lee Jeep in
Westbrook have been as helpful and sympathetic as | believe they can be.
But | spend a great deal of time in the back country of Maine and spent
$50,000 on my Jeep because | believed it would be a safe, solid vehicle
that would handle the places I travel. In some ways, it has delivered - it

is comfortable, has decent power and towing ability and can handle the
logging roads and rougher areas | often find myself travelling through.
However, because my vehicle is so unreliable, | am not confident that the



jeep will always work when | am far out in the woods where | could be miles
from help and out of cell phone coverage. This is unacceptable. As |?ve
outlined, I?ve tried multiple times to proceed through the usual channels
and continue to bring my Jeep in for service ? to no satisfaction that |

will receive back the safe and reliable product | thought | bought. It is
disappointing that it has come to this but | am asking that Jeep replace my
current vehicle with a new, trouble free Jeep. | would appreciate

hearing back from someone as soon as possible since as | said above- |
still do not have my Jeep.

VIN:
=l
Mileage:
29000
Servicing Dealer:
Lee Auto Mall Westbrook, Maine
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:

So. Portland
State:

Zip:
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Email:
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From:

To: customerassist@chrysler.com
Date: Wed May 13 23:39:22 EDT 2015
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Anti crash system

Comments:
My 2014 Jeep Overland is over riding my defensive driving and slamming on
the brakes when it has no reason to, i.e.; the car in the lane | was in,
(which is now next to me on the right of my vehicle) is stopping in the
middle of the road. | got into the next lane to get around the stopped
vehicle, my Jeep then slammed on the brakes after | am in the other lane
and passing the stopped vehicle on my right. | have survived situations on
the highway that required me to be in full control of the vehicle and
maneuver it in an unorthodox manner. | fear my driving ability is hindered
in extreme situations requiring me to control my Jeep to avoid an accident.
| would like to turn my anti collision system off! What can | do about
this?

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com
To: I
Date: Thu May 14 18:01:39 EDT 2015
Subject: Re: Chrysler Group LLC Customer Assistance
Dear [l
Thank you for contacting the Jeep Customer Assistance Center.
We are very sorry to learn of the dissatisfaction you are having with this safety feature. It was
designed to provide a brake jerk warning in a possible collision. If you are experiencing your
brakes slamming to the point that you are out of control you may want to have the vehicle
diagnose as this features intent is a slight jerk warning.
The forward collision button is located on the switch panel below the Uconnect® display.
?To turn the FCW system OFF, press the forward collision button once to

turn the system OFF (led turns on).
?To turn the FCW system back ON, press the forward

collision button again to turn the system ON (led turns off).
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).
Sincerely,
Belinda
Customer Service Representative
Jeep Customer Assistance Center
For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM9151446V40899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Anti crash system

Comments:

My 2014 Jeep Overland is over riding my defensive driving and slamming on
the brakes when it has no reason to, i.e.; the car in the lane | was in,
(which is now next to me on the right of my vehicle) is stopping in the
middle of the road. | got into the next lane to get around the stopped
vehicle, my Jeep then slammed on the brakes after | am in the other lane
and passing the stopped vehicle on my right. | have survived situations on
the highway that required me to be in full control of the vehicle and
maneuver it in an unorthodox manner. | fear my driving ability is hindered



in extreme situations requiring me to control my Jeep to avoid an accident.
| would like to turn my anti collision system off! What can | do about
this?

VIN:
ECH
Mileage:

10000
Servicing Dealer:
Monday

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Sedona

State:

Zip:

I >
N

Email:

Home Phone:





