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09/16/2014

RE: 2014/Jeep/Grand Cherokee

1C4RJFCT6EC

Dear :

This is in response to our recent communications regarding the above Subject Vehicle. 

After a careful review of the documents currently in the file we are unable to conclude that 
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the 
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction 
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $2,000.00.  In exchange, you will retain the vehicle and its loan obligation and 
release Chrysler Group LLC and its dealers from any additional claims in this matter.

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s 
obligations, if any, under applicable State and Federal laws. That we are making this offer should 
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision 
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume 
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of two thousand 
dollars  ($2,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I) 
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims, 
Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No. 
09-50002) I, , release and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC, 
and any other named Chrysler debtor, their representatives, employees, agents, directors, members, 
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors, 
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler 
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims, 
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related 
to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCT6EC , (“Subject Vehicle”) through and 
including the execution date of this release.  This Release shall not limit or modify the terms of any 
warranty or service contract applicable to the Subject Vehicle.

I, , agree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC  , 
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or 
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the 
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or 
expenses relating to this claim or the Subject Vehicle.  I expressly agree that the only consideration I will 
receive is that listed above and that Chrysler Group LLC has made no other promises to me.  I accept the 
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain 
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on 
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by 
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I 
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of 
any act, omission or occurrence up to and including the execution date of this release, whether known or 
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the 
future may have under the terms of 1542 of the Civil Code of California which said section reads as 
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known by him must have materially 
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior 
Release relating to claims described herein.  Any prior agreement and/or release relating to the claims 
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: ________________________________, 2014

_____________________________________
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CHRYSLER 
09/25/2014 

RE: 2014/Jeep/Grand Cherokee 
1C4RJFCT6ECIIIIIIII 

Dear-

This is in response to our recent communications regarding the above Subject Vehicle. 

After a careful review of the documents currently in the file we are unable to conclude that 
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the 
Subject Vehicle. 

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction 
is willing to offer to settle your claim for the following: 

Chrysler will reimbmse you $4,000.00. Io exchange, you will retain the vehicle and its loan obligation and 
release Chrysler Group LLC and its dealers from any additional claims in tbi<; matter 

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler's 
obligations, if any, under applicable State and Federal laws. That we are making this offer should 
not be construed as an admission of liability on the part of Chrysler Group LLC. 

Please review our offer and advise Deborah Brovvn at 1-888-542-7239 ext. 2123 of your decision 
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume 
you have rejected our offer and our file will be closed. 

7ft;j M e&,wttr 
Mike .McDowell 
Customer Relations/\Varr.anty Manager 
California Business Center 

Chrysler Group LLC 
7700 lrvineCenler Drive, 4th Floor 
Irvine, CA.USA92618-2924 



RELEASE AGREEMENT 

In sole consideration of the tender of good and negotiable funds in the amount of four thousand 
dollars ($4,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I) 
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims, 
Interests and Encumbrances .. .. (In re Old Carco LLC, flkla Chrysler LLC, et al., Banl<r. SDNY, No. 
09-50002) I, elease and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC, 
and any other named Chrysler debtor, their representatives, employees, agents, directors, members, 
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors, 
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler 
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims, 
damages, costs, attorneys' fees, expenses, loss of services, personal injuries and property damage related 
to the 2014 Jeep Grand Cherokee, VIN: 1 C4RJFCT6E~ ("Subject Vehicle") through and 
including the execution date of this release. This Release shall not limit or modify the terms of any 
warranty or service contract applicable to the Subject Vehicle. 

I, ~ agree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC­
is not a "lemon" and does not qualify as a "lemon" under the Song-Beverly Consumer Warranty Act or 
the Magnuson-Moss Warranty Act, and I will maintain possession of and any :financial obligation for the 
Subject Vehicle. 

I agree to indemnify and hold the above parties harmless from all further claims, costs or 
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will 
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the 
consideration listed above as full satisfaction of any and all claims as set forth herein. 

I further agree that the amounts of any payments made pursuant to this agreement shall remain 
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on 
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by 
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I 
experienced with the vehicle pursuant to California Civil Code Section 1793.26. 

This is a full and final release applying to all unknown and unanticipated damages arising out of 
any act, omission or occurrence up to and including the execution date of this release, whether known or 
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the 
future may have under the tenns of 1542 of the Civil Code of California which said section reads as 
follows: 

"A general release does not extend to the claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known by him must have materially 
affected his settlement with the debtor." 

This release reflects the final agreement between the parties and is intended to replace any prior 
Release relating to claims described herein. Any prior agreement and/or release relating to the claims 
described herein is/are voided and unenforceable. 

I fully understand and freely sign this release. 

DATE: ____ ___ ____ __, 2014 
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Deborah

Here is the attached documentation you requested.

Case: 

V/r
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FIVE STAR CHRYSLER·JEEP·DODGE·RAM 
10909 N. Florida Ave. 

Tampa, FL 33612 
Phone: 813-935-4812 

AOI/ISOR TAG NO. 

CHRISTOPHER DUNCAN 590 7071 
LABOR RATE LICENSE NO. MILEAGE 

YEAR / MAKE / MODEL 

14/CH RYSL ER/GRAND CH EROKEE 
VEHICI£ 1.0. NO. 

1 C 4 R J F C T 6 E 
F.T. E. 110. 

COMMENTS 

LABOR & PARTS· --· ----------· --· ----------· -· · --· ------· -- -· --· --· -· · · · · · · - -· --· --· · 
J# 1 08CHZOTC ELECTRICAL HOURS: TECH(S):532 

CUSTOMER STATES CHECK INTERM BOTH KEYS READING NOT DETECTED 
AND VEHICLE NO START 
NO PROBLEM FOUND 
VEHICLE DID NOT ACT UP WHI LE IN FOR REPAIRS, BUT DID FIND 
RFH NOT PLUGGED IN ALL THE WAY INSTALLED THE CONNECTOR TCX3ET 
HER PROPERLY 

PARTS--- ---QTY --- FP-NUMBER-· --- ------ ----DESCRIPTION- ------ --LIST PRICE-UNIT PRICE-
JOB # 1 1 55364517 -AB CHIME WAR 08035065 
JOB# 1 1 68166105-AE SHIFTER T 21030407 

JOB# 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

J# 2 08CHZZ3 RADIO CONCERN HOURS: TECH(S):532 
CUST STATES CHECK RADIO SCREEN WHEN TRYING TO USE NAVIGATION 
SCREEN WAS BLANKING OUT EVERY 25 SECONDS 
RADIO HAD CODE 8124A 48 INTERNAL OVERHEAT 
VERIFY CONCERN PULL CODES AND REPLACE RADIO AND REPROGRAM 

PARTS--· -· -QTY ---FP -NUMBER -· --· -· ---····-DESCRIPTION ------· --LIST PRICE -UNIT PRICE ­
JOB # 2 TOTAL PARTS 

15,835 

WARRANTY 

WARRANTY 
WARRANTY 

0.00 

0.00 

WARRANTY 

0.00 

JOB f 2 TOTAL LABOR & PARTS 0.00 

J# 3 08CHZZ04 *SPEED CONTROL HOURS: TECH(S):532 
CUST STATES ADAPTIVE CRUISE INOP KEEPS SHUTTING OFF 
ESM INTERNAL SHORT 
REPLACED AND PROGRAMED ESM 

PARTS- -· -- ·QTY - -- FP-NUMBER -· --· · ------· --DESCRIPTION ---· -· · --LIST PRICE -UNIT PRICE ­
JOO # 3 TOTAL PARTS 

JOB# 3 TOTAL LABOR & PARTS 

~J# 4 OOCHZ98 23 POINT INSPECTION HOURS: 0.00 TECH(S):532 
! 23 POINT INSPECTION 

INSPECT ALL FLUID LEVELS. INSPECT ANO MEASURE TREAD DEPTH.VI 
SUAL INSPECTION Of THE AIR FILTER. PCV VALVE. WINDSHIELD WIP 
ERS . COOLING SYSTEM FOR LEAKS. INSPECT HOSES . . INSPECT DRIVE 
BELTS EXHAUST SYSTEM, AXLE BOOTS, SHOCK ABSORBERS AND SUSPEN 
SION. ANO BATTERY 

0 

i 
0 
0 
u . COMPLETED 
~ i PARTS-- ----QTY---FP-NUMBER---- ------ -----DESCRIPTION-- -·-----LIST PRICE-UNIT PRICE -
w JOB# 4 TOTAL PARTS 
r 

WARRANTY 

0.00 

0.00 

INTERNAL 

0.00 

f JOB# 4 TOTAL LABOR & PARTS 0.00 
0 ....... - • • - -- - -- - - - --- .... - ...... -- - -- - - - - . - - - - -- - .............. -- .. - - - - - - -- - - - - - - - - -- - -- - -- - ...... ..... . 

! J# 5+30CHZl01 MISC RECALLS HOURS: TECH(S):532 WARRANTY 
~Added Operation (2DUNCANC@ 10/07/2014 09:04) 
; RECALL SUNVISOR WIRING P36 
: COMPLETED 

1 
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State of Florida Registration MV #80386 
INVOCE DATE 

10/10/14 
COLOR STOCK NO. 

DELIVERY DATE DELIVERY MILES 

SEUING DEALER NO. PFODUCTION DATE 

R.O.DATE 

10/06/14 

MO: 15835 

Service Guarantee 
We guarantee our parts and 
labor for 1 year or 12,000 
miles. 
All parts are new or factory 
remanufactured unless other­
wise indicated_ 

'U/Used R/Rebuilt RC/Reconditioned 

NC/No Chg/Warranty RD Reduced/Warranty 

Mlscellaneous Shop Supplies and 
Hazardous Waste Dlsposal Charges 
This charge represents costs and 
profits to the motor vehicle repair fa­
cility for miscellaneous shop supplies 
or waste disposal. FIS 559.905(1 )(h) 

Tire and Battery Fee 
The State of Florida requires a $1.00 
fee to be collected for each new tire 
sold in the state [s.403.718], and a 
$1.50 fee to be collected for each 
new or remanufactured battery sold in 
the state [s.403. 7185). 

Service & Parts 
Dept. Hours 

Mon - Fri 
7:30 AM - 6:00 PM 

Saturday 
7:30 AM - 4 :00 PM 

Thank You 
for servicing 

your vehicle at 
North Tampa 

Chrysler Jeep Dodge Ram, 

Inc. 
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FIVE STAR CHRYSLER•JEEP•DODGE•RAM 
10909 N. Florida Ave. 

Tampa, FL 33612 
Phone: 813-935-4812 

MCF'r=IIR. 

State of Florida Registration MV #80386 
AO/ISOR TAG NO. INVOICE CATE 

HRISTOPHER DUNCAN 590 7071 10/10/14 
LABOR RATE LICENSE NO. IAILEAGE COLOR 

15,835 
YEAA / !AAKE/ MODEL DELIVERY DATE DELIVERY MILES 

14/CHRYSLER/ GRAND CHEROKEE (5/GRAND 
VEHICLE 1.0. NO. -hs=eL.,..,LIN=G=oEA:-,.,.-,LE=R '""NO,-. --+:P=Ro=o=uc=no=N=o=Are=------1 - I 1 C 4 R J F C T 6 E C 
F.T.E.ND. P.O. . .. 

BUSINESS PHONE COIAMENTS 

PARTS· ·····OTY·· ·FP-NUMBER··············-DESCRIPTION·-·······LIST PRICE-UNIT PRICE· 
JOB# 5 1 CBXDP361-AA SPACER VI 18050069 

J# 6+08CHZZ99 ELECTRICAL HOURS: 
dded Operati on (2DUNCANC@ 10/08/2014 13:41) 

CUST STATES LIFTGATE CHIME INOP 
CHIME MODULE INTERNAL SHORT 
REPLACED CHIME MOOOLE 

JOB # 5 TOTAL PA~TS 

JOB# 5 TOTAL LABOR & P~TS 

TECH(S):532 

PARTS-· ····OTY···FP-NUHBER···· ····· · · · ··-DESCRIPTION---···· ··LIST PRICE-UNIT PRICE­
JOB # 6 TOTAL PARTS 

JOB# 6 TOTAL LABOR & PARTS 

WARRANTY 
0.00 

0.00 

WARRANTY 

0.00 

0.00 

TOTALS··············· · · ·················· ·················· ·· ······ ··· ····· · ··· ········ ····· ···· 

THANK YOU FOR YOUR BUS INESS ! ! 

CUSIOMER SIGNA IORE 

TOT AL LABOR ... . 
TOTAL PARTS .. . . 
TOTAL SUBLET .. . 
TOTAL G.O.G ... . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .... . . 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

R.0.0ATE 

10/06/14 

MO : 15835 
Service Guarantee 

We guarantee our parts and 
labor for 1 year or 12,000 
miles. 
All parts are new or factory 
remanufactured unless other­
wise indicated. 

*U/Used R/Rebuilt RC/Reconditioned 
NC/No Chg/Warranty RD Reduced/Warranty 

Miscellaneous Shop Supplies and 
Hazardous Waste Disposal Charges 
This charge represents costs and 
profits to the motor vehicle repair fa­
cility for miscellaneous shop supplies 
or waste disposal. FIS 559.905{1)(h) 

Tire and Battery Fee 
The State of Florida requires a $1.00 
fee to be collected for each new tire 
sold in the state [s.403.718], and a 
$1.50 fee to be collected for each 
new or remanufactured battery sold in 
the state [s.403. 7185]. 

Service & Parts 
Dept. Hours 

Mon-Fri 
7:30 AM - 6:00 PM 

Saturday 
7:30 AM - 4:00 PM 

Thank You 

tor servicing 

.1! PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE 03:48pm 

your vehicle at 

North Tampa 
Chrysler Jeep Dodge Ram, 

Inc. ... 

FADA 



Document Recieved from Customer  
Cair Number:  

Date Received: 2014-10-23 16:03:31.168224 
Files Not Recieved: 0



10/23/2014

RE: 2014/Jeep/Grand Cherokee

1C4RJFCT6EC

Dear 

This is in response to our recent communications regarding the above Subject Vehicle. 

After a careful review of the documents currently in the file we are unable to conclude that 
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the 
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction 
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $4,500.00.  In exchange, you will retain the vehicle and its loan obligation and 
release Chrysler Group LLC and its dealers from any additional claims in this matter

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s 
obligations, if any, under applicable State and Federal laws. That we are making this offer should 
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision 
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume 
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of four thousand, 
five hundred dollars  ($4,500.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 
2009 Order (I) Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all 
Liens, Claims, Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., 

Bankr. SDNY, No. 09-50002) I,  release and discharge Chrysler Group LLC, Old Carco 
LLC, and Chrysler LLC, and any other named Chrysler debtor, their representatives, employees, agents, 
directors, members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, 
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well 
as Autowest Chrysler Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and 
unknown claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and 
property damage related to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCT6EC , (“Subject 
Vehicle”) through and including the execution date of this release.  This Release shall not limit or modify 
the terms of any warranty or service contract applicable to the Subject Vehicle.

I, , agree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC1 , 
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or 
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the 
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or 
expenses relating to this claim or the Subject Vehicle.  I expressly agree that the only consideration I will 
receive is that listed above and that Chrysler Group LLC has made no other promises to me.  I accept the 
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain 
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on 
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by 
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I 
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of 
any act, omission or occurrence up to and including the execution date of this release, whether known or 
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the 
future may have under the terms of 1542 of the Civil Code of California which said section reads as 
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known by him must have materially 
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior 
Release relating to claims described herein.  Any prior agreement and/or release relating to the claims 
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: ________________________________, 2014

_____________________________________
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In sole consideration of the tender of good and negotiable funds in the amount of five thousand 
dollars ($5,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I) 
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims, 
Interests and Encumbrances .... (In re Old Carco LLC, flkla Chrysler LLC, et al., Banlcr. SDNY, No. 
09-50002) - · release and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC, 
and any other named Chrysler debtor, their representatives, employees, agents, directors, members, 
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors, 
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler 
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims, 
damages, costs, attorneys' fees, expenses, loss of services, personal injuries and property damage related 
to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCT6EC- ("Subject Vehicle") through and 
including the execution date of this release. This Release shall not limit or modify the terms of any 
warranty or service contract applicable to the Subject Vehicle. 

I, , agree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC .... 
is not a "lemon" and does not qualify as a "lemon" under the Song-Beverly Consumer Warranty Act or 
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the 
Subject Vehicle. 

I agree to indemnify and hold tbe above parties harmless from all further claims, costs or 
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will 
receive is that listed above and that Chrysler Group LLC has made no other promises to me. J accept the 
consideration listed above as full satisfaction of any and all claims as set forth herein. 

I further agree that the amounts of any payments made pursuant to this agreement shall remain 
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on 
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by 
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I 
experienced with the vehicle pursuant to California Civil Code Section 1793.26. 

This is a full and final release applying to all unknown and unanticipated damages arising out of 
any act, omission or occurrence up to and including the execution date of this release, whether known or 
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the 
future may have under the terms of 1542 of the Civil Code of California which said section reads as 
follows: 

"A general release does not extend to the claims which the creditor does not know or suspect to 
exist in his favor at the time of executing the release, which if known by him must have materially 
affected his settlement with the debtor." 

This release reflects the final agreement between the parties and is intended to replace any prior 
Release relating to claims described herein. Any prior agreement and/or release relating to the claims 
described herein is/are voided and unenforceable. 
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CUS'l;'OMER #: -

* I NVOICE* BOERNE 
~ c .. • .. - - e 

PAGE 1 

SERVICE ADVISOR: 

30300 IH-10 West, Boerne, Texas 78006 
Phone (830) 981-8000 

Fax (830} 755-8004 
61 64 ANDREW F EVANS 

VIN LICENSE MILEAGE IN /OUT TAG 

14 -JEEP GRAND CHEROKEE 1C4RJFJT8EC J. 6801 1683_5 T4557 
DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT !NV. DATE 

13APR2 01 18:00 03 SEP14 9 8.00 CASH 
R O. OPENED READY OPTIONS: ENG : 5. 7 Lite r 

11: 06 03SEPl 4 15:26 13SEP14 
LINE OPCODE TECH TYPE HOURS 
A ccrs:roMER STATES THE AIR SUSPENSION IS INOP 

SSTR SUSPENS ION AND STEERING REPAIR 
· 2796 CP 

1 4~77809AC LINE 
i 681882°46AB S ILENCER-WHEELHOUSE INNER 
1 .0 ·. 6508863AA PUSH PIN 
8 -6 500911 RIVET 

PARTS: 1 83.31 LABOR : 925 . 00 OTHER: 
.1. 6.83 3 - R?PLACED FRONT AIR HOSES AND FILL .:it( 

0 . 00 

LIST 

62. 0 4 
60. 2;3 

5. 27 
8. 9 4 

TOTAL LINE 

B .Pl4 BRAKE B~~;;;;*;;~~****** **~*;;.t:fi t~1;r ·~-~:: c:.~ ** ** *** * ** ***** 

05P141B; 7~~CALL WP14 ,{ }! ;?,i~, .. j;'.~;;f_ .,\ 

NET 

925.0 0 
4 5. 71 
44.38 

2. 1 7 
8.94 

A : 

1: C~XNP :1:-43AA KI : - BOOStE~; ;::~•ri~;~n.:;it\:'.~;$fc::,,t ·,?~ , ···': ''; . 
PARTS: '. 0. 00 LABOR. ::•:Q,,,,Q:0;,,d.::,4/.,/i'f-1;~~,,t:::·. :,un-'ifi~~<f.,.,~~'•'f.' 'J TOTAL LINE B : 

1683 3 install shield OS-Pl-:::,41 :·:'_8~ 0 _1} ,. . • . : ..• . ,-:: . : .... 

* * * ***** ** * **·!t'~l * .*::*'*"*.-:.*'~"*'!*~=* ~ **'*it. * *"t-*~i~*~ ** ** ** * 
C P36 SUN VISOR WIRI NG REC~J;,.ft ... , . ,., \.,. ., .. : #.!.·'·'(_; . 

· ·· NWD NO WORK DONE: 1 · ,;~ ~L ;i" ~~: :;:. 
2 7 9 6 W •. -.. .. : . -, '· 

PA RTS: 0 . 0 0 LABOR: ,;; ·· "3-~..-:£Q ?<fo.:-•1::0,pHER=:-~·!i'"'· ,,.:;-;2,tp.:,, 0-0;;;;:il;.it.TQTAL LINE C : ... ,;; : ·~· . .,\, '. 
* * * * * * * * * * * * *'* *·* * * .'!t * * * * * * * * * * * * ** ** ** *-~:~:,*,:ii:,,..."'',*** ** * ** 

;_/·~~ .• ·:>.}Jt. "~·i-:.:;. :": t =~.i.. ... ·-1".~ r •. ~~Jt:..~.·L .;!t_· . D· RRT ·14 .. :. oso 
...... ¥~-"1-..· ~.·:;.,~·~· ..... -

. ···1 ·s i902 P9 UPDATE BCM 
2 7.96 W 

. ·. "'~ ,•)'. .... t : ~~;· . .. 

PARTS : ~ . 00 LABOR: 
l,683:3 FLA$H };)CM 18-19-02 - P9 

0 . 00 
0. 2 .· 

OTHER : 0 . 00 TOTAL LI NED : 

**** ** *** * ******** **** *** ** ** ************* * ** *** * *** 
E ·.RRT ·14-·0 1 4 

18196590 UPDATE 
2796 W 

oontmvf'!l'~Y first airises. F;.a1lum to U i n tit a I I . 
~o P,6.Ftf:5 R!f'UN(IS Wl fHOUT 'THas INVOK:E NO REFUNDS OR EXCHANG'ES OH El!!CTRJCAL Oft S~ CIA 

ORDER PARTS 10--l\MAMDLIN'Q CHARGE.ON t..ll RE fUlitNEO "4fRCHA~OISE.. 
DESCRIPTION 

NOTICI: PURS.U.MfT Of §70,001 lEXAS PROPER"N CC>tJE The above repairs LABOR AMOUNT 

~fi:a~ ~'!ta"ra~~~!t v~~ ~e~::;~~!,~~e~ ':l)~Q~~ l~f a~~oi:0:~ ~~~~ie
1l'9JillJ~e:st;J:; have been explained PARTS AMOUNT 

~"'1Wl$~;.e; ~ ,;nj~· :rt~= :~0~.r,.r:;;~,/~~~1~!/~~~c!-,~0p::~.::rrtt '! !.~4= to me by qualified GAS, OIL, LUBE 
holcn't.!Off-4 OiSCLAI\IElt OF W•RRANTIE9 SUBLET AMOUNT 
TME MA!rJU~ACTURE:P.S'wARRAN"N CON3TITUTES AU OF THE W.ii.RRANT!ES WI TH RESPECT YO i HE Rep. 

MISC. CHARGES AAL~ oi:- THIS ITEM/ITEM~. THE seu.,~r~ l'IE.RESY EXPRESSLV 01$(';:1Alf\/\S ALL WARRANTIES. e1THER 

g!:~&l~ ~i~~~E~~u~~~~ s~e~~i11~~E;:;~~ ~~\'!~f~:~i'~~ ~~1~::~RT~ 
Please initial here. 

TOTAL CHARGES 
,ASSU?,Af FOR IT Atl'f U.f.SlLITY 1H CCl-'NE.CTtCtt wrrn TlE s-.tE OF THl5 l 'Jc:)t,tJJJfL,S 

-:skOP SUPPllE~AZA,tt:)OOS WASf£ DISCOUN'f 
I\ 10.1cu: (;l'!at;• oi"t..bor 1;. n t lu()e.O lor :;uppl'1H trtirl on your ~ !~ . Ap~ 1c.at te $l.l!Xl'IV !I~ arv rvtlJ. bolts. SALES TAX washer. 1a~e. p!n$., $ol\•enl, ,~&.. calOUMIOI' CIMnt•. towfl&, wire. alo. Also rot itt• ttMou, 1 and ~<:llt'li) Of 
tiuor!lous '""''fl Applit .11 b1ti, haurdou~ w,ute it&'tl!I a;c t;1as, 011. 9,e .. o , G<IOl3t:ti. <.:IOtll"lng &o'""~"''~ fl"con. CUST. INT. 

PLEASE PAY e1c 

H,W.nJRE THIS AMOUNT 

CUSTOMER COPY 

·-

13SEP14 

TOTAL 

925 .00 
45 . 7 1 
44 . 38 
2 1 . 70 
7 1. 52 

11 08 .31 

(N/ C) 
{N/C) 
0;00 

{N/C) 
0 . 00 

{N/C) 
0 . 00 

(N/C) 

TOTALS 



~UST0)\1ER ·# : 

* I NVOICE* BOERNE 
~ ~~-

PAGE 2 

SERVICE ADVISOR: 

30300 IH-10 West, Boerne, Texas 78006 
Phone(830)981-8000 

Fax {830) 755-6004 
6164 ANDREW F EVANS 

YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG 

·14 J EEP GRAND CHEROKEE 1C4RJF'J T8E 16801 1 6835 4557 
:oeL. DA PRQD. DATE WARR. EXP. PROMISED RATE PAYMENT !NV. DATE 

1.3APR13 D 13APR201 18 : 00 03 SEP1 4 98 . 00 CASH 
. · R.O. OPENED READY - - --~ OPTIONS: ENG : 5 . 7 Liter 

11 : 06 03SEP14 15:26 13SEP14 
L:(NE OPC.::OD'E TECH TYPE HOURS LIST NET 
E' PCM UPDATE · 
CAUSE : - .UPDATE 

J.8 i9.06Y8 UPDATE PCM 
.. 2 7Q 6 W 

PARTS ~.. . 0 . 00 · LABOR : 0 . 00 OTHER : 0. 00 TOTAL LI NE F : 
16833 FLAS.H PCM 18 - 19 - 06 - YS 0.2 

* * ******** *** * ** *********** *1****~***** ************* 
. G .PTS UPDATE 
. ~AB$£..: . U'PDA.TE 

PJ,....RTS_: 

1820.059 4 UPDATE PTS 
. 2 7 9 6 W ,

0
)~ .~"~ J;~i~]t~'Ji • •{i:)<1\,, 

0. 00 LABOR : 0 . OD' OTHER~ : o·:·.Qo TOTJl..L LINE G : 
· . !:6833 FLASH PTS 18-20-05-94 0. 2r .tw.f'tiwtit,;., ~ 

* ** **** * ** ** * *** * * ·lf*** ***·*~':.;i·:W.IJl\1-.>!i''\i/.'*·** **"* * * *** * *** * ** * 
HCA __ .·HUVS!~.: . uU· PPDD!TT-EE . . . ., .......... i.f.,, .. ;·.~.:,~.~.'.:.· ... r.:~.'.;:.:~.' .. \~.··.;t[tif~))£'.;:Jt~ii.:~.~J\:_;~) 

~ • > - :·:f k .. ~!;: L::1.;.:h;i ... :~,~=~,;r·.:·.,. t~v~ ,;.;.:;f:·~:.:.~r:~.;1i;~: ;, , . 
. . . -.:,- 18\96 2 95 UPDATE HVAc·:/<;::··· ;::.;;;/; '" , ;._·· ·· '•:,. ·•.,_.,...!. · : .•. ,.. "' · ·-t•·• ·'.a.·1· --•• ·. 

• '!. . ..... ..!, : . \ ·~ ,,... • ... . ~·,u .t, 

.. PAR.TS :· 
16 83 3 _ 

2796 
, . ·O; 00 LA:oR : :;.r<:1:oi a o ro'nliER = rr·,~:, 
FLASH · HVAC 1s-19-62i 9s· ·o: 2 

'r ·As CM . UPDATE 
CAUSE: UPDATE 

1 81·93~92 UP DATE AI R 
27 96 W 

: .1:~ .. ' ......... •· .. :. ;;.- :, -: ~,· :·:"· ... I'".; ~ .. ~ 
Fl~- "t,. ,i-~} -: .. --,••ni~~ --~ - .. -

SUS PENS ION MODULE. 
··:.,,.,,)!' 

PARTS : .O . 00 LABOR: 0 . 00 OTHER: 
lQ.833 .. FL~SH MODULE 18-19-3 6-92 0 . 2 

\1'fGT.AL L I NE H: 

; . . ·. ·: .. : .. :·ri: 
;' .·~~~.i;;J __ :~f 

0 . 00 TOTAL LINE I : 

** **** ** ***** ** **** ******* ** **** ** * *** ** ** *** ***** ** 
J :El'.,SD UPDATE 
CAUSE : UPDATE 

mm .NO WORK DONE 

13 SE!?14 

TOTAL 

(N/C ) 
0 . 00 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0 . 00 

.. . 2796 W ARBJIDATIO/l~GREEM'ENT (N /i 
~4(' "41RL£P.'(a,sy ot Cl8lfl1 an,1n!').(it1C p,t Pl u,latl')O ,IR ~~q.(_rA3lr w~l'1c. •ndfor to,~ . il)Qlli(;llnO p~

1
~ othor G9'VIOO&, lo l;)Q !hfffQiiA_d pt,,1'$uaJ)t..tp..tJ\1-"1.JJ~r. !ij.,I\Q..b,,~mlited lf.? arbltra!iOn belortt o~A ,~, r in San 

Mft>M.>J.."ti,l\;ls. tn occ'Xlf!lanc.e ~lll ~ mm«a.V-Al!t'~OJi RultS or the ~ 11C3b,~bltmt : Jvdg,11ent u~,on ltJe.a'dtd ,and&rQiil%)ttlAA,1;uratdt,dli)l b t1"Und ,n 1.ny COUtt tic\llng 1lG»Q• toeceot 

::~!'!~~~' !:~:°F~~~:::;•.;J;JJ:1.'t.l~~ la!"rl~'.1Y;,r~''a-.~i. ~g(lr.i l,,"'f•j JiV"Ji''i:""'if-l"J 'ff+~W'R'l!f/i ff'~¥/' l •.f/•"'.'fNf'i/' be inifiallld wllhln ISO coys af;e, u,e cla n or 

NO P.I.R15 RE,f~;~A~~~r11~tSH~g~ ~~.::~'o~S ... ~~ ~~~~~~~SM~~2~1~~:~L 0" SPECU DESCRIPTION TOTALS 

·· NonCE ,uRsu~r OF ·,.,0.001 TE')C.AS P~OPERTY c o os The above repairs LABOR AMOUNT 
1 ,am inr,,' OOiicn or .,oc:n1 who "tEtio-;,i.!:d 1e P'iY b' tN ,..- d ,... ff'dc, ~ -. ~..J.::'cd to lh• N!pli, PARTS AMOUNT co,~ I ""°"!ran.!aridl \IVit.l .. "S 'IJ'thldt 115 Siu~~ to ti~!)I'\ in ~-ce wM p,tii,s T•,;as. 8usiree;s have been explained and Ccl-rr,/Mft,,, Cods 11 3 wtlltQn ord&r ftY i-Jmtr"II toi" r9pJil'i on ttle 'ioNc/1'! 1, 1'1(i:ppid, d16ho."OIO!J becavse GAS, OIL. LUBE ot tni:uflicl&N. hsri:t~ 01 tie~~ tho d(a\(ff or m~1m, or ' "'" on:lw has no oeo:>unt on \M'l1eJI it i1 d111wn h3i to me by qualified • beS'I clOC!J(! • DISCUIYlEA OF WARRANTIES SUBLET AMOUNT 
THE tAAMUfACTiiREAS 'W~~Alt"TV CONS.TITU'lES All OF TH; WAA" ANTES V~ l tt R:SP-€.Cl TO 11-!E Rep. 

MISC. CHARGES • S,,\lE or fttlS- ITf..'J.., TeMS. THE SQ.U:R1-iERE8V (>CP~SSLY01SCUUMS AU. WARRANTttS. EJTliE" 
EXPRC$50R ,up_,e_o, INCLUDrN!) ,\N'( IMPLIEO WARR>.Nl Y Of IJ.ERCHANTASIUT'f OR FffN Ei$$ FORA 
P'.O.RTICVu\R PUAP0Sl:.ANO THE !iELL£RNEITHERASSU~$ NO~ AUTI IOAl2ES ANV OTHER PEf<SONTO 

Please initial here. 
TOTAL CHARGES 

A.3SUME FOR IT ~NY L:AS}LITY IH CONNECllON w:TH TlwlE. SALE Ot 1H1S ITEr.NITEMS 
"SM0? SUPPl.lESMA.2.AROOUS WAS.1 E DISCOUNT 

:.. t:len d'l)rt,e-6' b!l r,Ort d ~ Jo, s,~ us.~ll on;,~ ver.de.. A; o1iel,th SVOO~ iHtms sre "'"~ t c ,~. SALES TAX 
~=·~u:e;,J:4A~::ie ":.rr.Jfoe~r:.:~~l~Cr;:• :~J!\ .. ~t ~~!u!,1~oo'ian\~~ ~Q:~~;~ ~~t;:r.~~ CUST. INf . l!I(:. PLEASE PAY 
S!G_ .... 1)./Rf THIS AMOUNT 

CUSTOMER COPY 



CUSTOMER # -: - ~ 
* INVOICE* BOERNE 

~ ~ e 
PAGE 3 30300 IH-10 West. Boerne. Texas 78006 

Phone (830) 981-8000 

SERVICE ADVISOR: 
Fax (830) 755-8004 

61 64 ANDREW F EVANS 
COLOR ,iAKE/MOOEL VIN LICENSE MILEAGE IN/ OUT TAG 

14 J EEP GRJl.~JD CHEROKEE l C4 RJFJT8EC 1 68 01 16835 T45 57 
DEL. DATE . PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT !NV.DATE 

18 : 00 03SEP14 · 1 3APR1 3 D 
R.O. OPENED 

13APR2 01 
READY OPTIONS: ENG: 5 . 7 Liter 

11: 06 ·0 3SEP1 4 15:26 13SEP14 
LINE OPCODE '.I'ECH TYPE HOURS 
K DTCM ·UPDATE 
·cAUSE : ·uPDATE 

UPDATE PERFORM AVAI LABLE SOFTWARE UPDATES 
27 96 W 

PARTS : 6 .. 00 LABOR: 0 . 00 OTHER : 
l 6833 .FLASH MODULE 1 8 - 19-07 - 9D 0.2 

o.oo 

98 .00 CASH 

LIST 

TOTA.L LINE K: 

*******************.****~**********************~**** 
L_ ·1pC UPDATE 
CAUSE : t:1P.DA'I'E. 

.: :: 

NWI;> NO WORK DONE 
· .·2·7 96 w .;.~.:·~:·::;,~~ t~:nt}Fif~•\ · .;;,h'1!o_. 

PARTS :_ 0 . 00 LABOR : 0 . oo' OTHER: . . 0 ;·oo TOTAL L INE L : 
* * * * * * * * * * * * * * * * * * *i * * * * *. tiiltf _{tt * * * * { t * * * * * * * * * * * * * 

M TCM UPDATE . )~:i_:;:·~~~~-::-.·i,._:_. :~;;~.~-'(.:~_·,.~,.:tJ:_}_j;_::.·.-~~~)~.,,('\ .. -.... :_:i_ CAUSE;_ . UPDATE < •. M ~... - - • • ..~~--.·,· -~ • 

UPDATE· PERFORM AVA I LA,.µ_f,~ : :,~C'lfl'Jl~) J.P;PA7.'E.·S.:::: ,,,_,.,Vi:,;'.::,;,;;:;;;,:·,::.::!.' 
. . · . . ' · 2·7 9 6' W ~i~;'.' '.f:,:'::~ ~.::f~·::::.,~ >', {t't's· '~.; ~-~~!:.?"·:~.. ''~f~ ;,~_,.,· .. ~ ::· .. ,;, , 

PAI<TS : . 0 . 0 0 L.Z...BOR : ~ .· :/' ~:·'. 00 :.?':\)~ER : i\ . ., . 9 :·gp, ~J'q TAL LINE M: 
_ 16. $ 3,3. FLASH TCM 18 -1 9- 0 5 - ~n-1 ··~ ;,2 ~;: /7.' . • , f '~!: ~ -,~:~/ 1

''. '
1 

,; 

. * * * * * * * * ** *** **·*"** **,.*:1' * *--*·* * -IJ *,*'1'.*.*t **.!< ** 'Ir ,,:-1(*-!!'1''.* * * * * ** 
.N ABS UPDATE 
CAUSE: UPDATE 

. NWD . NO WORK 
2796 

P;?.RTS ::: .0, oo 

DONE 
w 

LABOR : 

1:t:·-:. :.: .1111~ ~ 
, ... ~ -; :.: wf '." 

'··- ,j.-,: : ,, .... ' ·"' ...... l····:., t'" 

--.:.:!!a - • ·:~--· ·- : -:-;.. .... -
~~~i~~; ~ 1~:·: 
~ ,!. • '~ . , .... 

O .CiO ·:; : ;;f~TAL LINEN: OTHER : 
** * *** * **+********* ** *********************** *•* *** ** 

0 . NS.8 -REPROGRAM °INSTRUMENT CLUSTER RECALL 
. 08N58i84 RECALL 

··. ·· 27% w· 
PARTS : 0 .00 LABOR : 0 .00 OTHER: 0 .00 TOTAL LINE 0 : 
·1683 3 FLASH CLUSTER ABS AND TI GHTEN GROUND 08- N5 - 814-84 0 .7 

. ****w******************~****************** 

NET 

13SEP14 

TOTAL 

(N/C) 
0 .0 0 

(N/C) 
0 . 00 

(N/ C) 
0. 00 

(N/C) 
0,00 

(N/C) 
0.00 

· . ~WkEW~:~1t.Mt'~'M~~!);l).t~'.~~=~i'~ltl;~.t~,~, ~1~;;.t~:~'tii~0~.b.:'!~~:;=\:.::t 
Art>itrat.cm · sha ll bo 1f1e e,11ch.rsi·l8. flr'l ! f and bft'ldlng metl'iad Qf ~solul!Ofl er any cltlim ar cot1tt<1var.sy btitWe9n tl'le CWTontM sn<I ll'l.e 801HnG Oodga Cl\l'ysS..r Jaep I.Yid mW be lni't!ai'!ed Mhln 180 ~ atler ttt• c1.:m er 
c::onlrtM'lf'i1'J rt !ll arhes.. Faiure to liiiris!y '1'tiale atbitratmn Sl'lall con:slllUID a ¥1e;;,e, o, the cbin c, c:crrtro'Je,,., 
wci ?ARTS REFUNDS \'(Jl liO\tT Tl4. , ... v o1cn . NO FtEfU NOS OR EXOkANCES 0.., ELECTRICAL~ SPEC !A DESCRIPTION TOTALS 

ORDt:M PARTS. 10",l!, HAMOUWQ CMARGE ON ALI. RE1URNED MERCIIANOlSE. 

• . • ' N6TIC~ PURSUANT or t70.0!>1 n!XA.S PROPERTY CODE The above repairs LABOR AMOUNT 

~:~ r:'~f>e;~ ~ ~.:~~!ad~ ~~ro ~~.'=: :;,= :';_Gfi~~e~o,~ : : have been explained 
PARTS AMOUNT 

ard Cnrn'l\ttrc• ~ I. o .. •rit!en on,,, 101 ~ y~nl for r• oalrc Oh ~ ijtt!'\IC\\ IS Sl(:Wtd, d~or,o-o~ be::3ttSoe GAS, OIL, LUBE Dt ir.sutfbiQf\l l'und3 o• 060\Ust ~ d,awer 01 m(:lfl\Qf al the °'"er ha,. 1,~ occo'Jn! on which • Is dr,,wn ha, to me by qualified ~~ cloJ•d. . · . OfSCLA1M li'R OF WARRANnes SUBLET AMOUNT 
THE. f.lANUf.AC'Tl.fl.EfitS ,..;;ARR>Jr<i"t" CONSTOlJTES ilt.l OF THE WA.RJV.utlES. WtTU ~ S?ECTTO T:E Rep. 

MfSC. CHARGES SA\.C: Of TH"$ ITT:J,*ff£,•.cs.. Tlfl: sa.LE.-=1 HEM&Y EXPFl:ESSL Y Olset.A V.$ AU 'lrf'-..RR~\/TJ(S. EITHER 
EX?Rf:SSOR (t,.t,PtJ£0. l.NClUOING J..tl'l•i~'P\..IEO WAA,RANTY OF Mi;:RCl1"1.ffA !JIUlY OR. F'ITNf.SS FOR A 
PART,CVUIR PURPOSE.A~O n<l; S[LLERHElfHER/ISSU'JES NOR AUTHOR12f.S to,;Y OTMGR os;nso,,ro 

Please initial here. TOTAL CHARGES 
~$'1Me POil IT ANY Ll4,BfLfTY IN CONNECTION +NITH TF-11! SAU: Of THIS IT£MIITC),tS 

DISCOUNT ·&MOP SUPP\.l!SitiJi.ZAAOOUS v,.::i.s-n~ 
,A 1~ t"•"JO Q( l.tCltw 1, ~ 'Cf ~•~ca• ywr yalljcie, A;,c) ..c.a.i:ie 'W'i:rt/'/ L.e.,:c ~~ "''"- or.ob, SALES T.11.X ~1&her.~taae,· pin,, ~IMVIJ111, f'.39'. cal'INr~or Clet)N:.,, IOw!h, triHE , ate. ;.,; o tor me rcmoo.<al and roc:yc;!ing of 

l'lauudout wast~. "1.p~:.eou!e hiiz.tt\tou~ wai.N llOnlS a r~ g.u, all. 9t11a 5t. coat)nf&. C,Oonil'I,., ~d11tin1,., fmon, CUST.lNT, PLEASE PAY OU:. 

SfGNJ;TU~I; THIS AMOUNT 

CUSTOMER COPY 



CUSTOMER ·# : 

*INVOICE* 

PAGE 4 

SERVICE ADVISOR: 
V IN 

14 JEEP GRAND CHEROKEE 1C4RJFJT8EC 
· DEL. DATE PROD. DATE WARR. 1:XP. PROMISED PO NO. 

13APRl3 D 1 3APR2 01 18:00 03SEP14 
R.0. OPENED READY OPTiONS: ENG ; 5. 7 Liter 

ii ;6~ 03SEP14 15 :2 6 13SEP14 

BOERNE 
~ c~- e 

30300 IH-10 West, Boerne, Texas 78006 
Phone (830) 981 -8000 

Fax (830) 755-8004 
ANuREW F EVANS 

LICENSE MILEAGE IN / OUT TAG 

1 6 801 1 683 5 '1'4557 
RATE PAYMENT INV. DATE 

98. 00 CASH 13SEP1 4 

LI NE OPCODE· TECH TYPE HOURS LI ST NET TOTAL 
:;__ ___ w-=E--s-=1=N--C:-CEC--R:-cE-:L-ccY--A-P--=P--=Rc--:E-::CC".:'I:-A--T:-:E_.;;;;T;.:;l{=:-::E~o-=r-=p--=o-:::R-=T""UN~ I-=T-Y--=:Tc=O-=...;;;=--

EARN YOUR BUSINESS. 

WE NOW SERVICE ALL MAKES AND MODELS 

YOUR NEXT SERVICE VISIT REMINDER IS 

.-- 4 • - •• 

· .. ·:··: 

.... -· - ~ . ;.,•• ?' 
%::~·~;: i~!,;' .. ~:-~ 

ARBITRA TIONAGREEMENT 

. ~~·1:1 t = ~~~"t:;' :.;., Ot" :~ 1:~:~:n R':ie!':°~:erm"":~,~~;-... ~;:1: !n~~;::or~~ ~:~~ ,:'!'rt~;::! 'Si! ::r~,!1;~~ i!b::?::e11~n2:~i~°u~ b~e:~'fu~i:J?a1":~0~hj;r::,~ 
A,t,itl"'iti'on : 3tm1 be th• exelus,v1:1. final aoo biridhi lJ n'lc!hod of f80Cllutlon or ar,y claim o f t.oncro·i@rsy betwe~11 the customer a!YI the Bovma Ood~o Cl'lrys.ler Jeep 31\(j muat be !tiitiated 'Mtl\in 180 da~ af'or ltt,e Gl111"1'1 or 

, conlro;,e,s;i fi1·,t .;risgs •F ~ilurg (I) timely inll!&te srtiit.n1t!on shell constifU!e Jo waiver ol lhil cl.'lilm or eontrov111y 

Jrr:O PARTS RE.FUrlOS WfO<OUT THJS ::.~ .. 'Q Ct' 11.'Q RE.fUHDS OR exctlAACJtS ON EJ.LCTRtCAL OR SfE.C1.A DESCRIPTION TOTALS 
• OP..(?E-R P-'f"TS, 10""!. t'A.N'tlU NC CH4RGE ON ALL RETURNED r.tERCHANOtsE. 

LABOR AMOUNT 9 25.00 ·NOTICE PURSUANT OF §70 l'lOf TE~ PROPERTY GOOE The above repairs 1 ·Ml, lhe P"' '°"' ~ ··8'J(lnt wr.o " ct,l,1:9ted IO 08'1 ~r r-ie t¥P-ir ol •ht rr~t0r vcilii(.~ 'k.Sj.ct to OIQ tt:rw,ir PARTS M/OUNT 183. 31 CXV*act t·uN?•ntenid ,r,11 ll":b ve.,cee ts ll'A,+a IIO 1'VOl'X~A"" atttfd.;,n(;e ~ " !iG Ge& h .OliQ ~"' have been explained , ~.,~~t' r~ ~r ~~~~: ~"'::~rrr:k~i or
16~r~?:!r1~&\~~~·rx·~:

0~:~~h~~~n~~;,a~;'.~: to me by qualified 
GAS, OIL, LUBE 0.00 

oocn do~ed. .. 
DISCLAI MER Of WARRANTIES SUBLET AMOUNT 0 .00 

T~E f.t.~ACTI,J;,q!_RS w,.P.~· CC-NSflfUTES N.l. Of n tE V.'AAIUNTIES W"JTI,i F.:ES.PCCTTO THE Rep. 
SAl E or TM'IF. ITEMl'li l; "'1S. ll11! S..E!.t.E.N: HEREBV l;XPR.ES.SI V DISCLAIMS ALL WARRANr1F.S, em1e•, M ISC. CHARGES 18 .98 
l;.Xf'f!>.SSOR IMPLIEO .. INCLUOING AtiY II.IPLIED WJ>J<RANTV OF ~ERCH/\NTADILl'IY OR <ITHESS FOR A 

112 7 .29 P~HTK:ULAR PURPOSe.ANO THC $El l f RNEilHERA.$SUME;S NOA ~JTHORIZE.SJ..NY 0TttfRFERS0NT0 

Please initial here. 
TOTAL CHARGES 

·ASSUMC s:'QR IT Jl.MYLIA.91t 1TV IN C()Ni.•..iec r<ittY.'\TI-I: THE.SAL( OF THIS l f'Elolo'f't':tcs 
"SHO? SUP>L1ESIHAZ.AROOVS W"'STE DISCOUNT 0.00 

A !QiJtf'l 'ci\'),oO 04 lallor IC u'lcfucted b fiUl)p!!e .1 u~ed or. )'Cl(,H 'llt1ll1CI::, App•o8bf~ ~u11.>I'>' i1emc <3M nu1a, !c'lll~. SALES TAX 1.3 . 65 - vier, ·~~. oim. sol',nr.1. ra9J1, C,i fbu v1or ct~aner. l&..iel.s, """•· el ~ A!oo ro- the tAll'IO',l'M a.'"CI 11cy~ of 
h3,J,,:;udous '"".&-i ~t ~ t-~~ •e••• •~ ll'G IJ • GU, OIi. O"'Tcl'..-, <~ dQflill ~ et'ltoenb, ~ CUST. INT. PLEASE PAY .. ~ 
SIGNAi URE. .. THIS AMOUNT 1140.94 

CUSTOMER COPY 
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$ 

~ Office .. Fax : over Sheet 
c:,..odEx Kinko's is now FedEx Office 

Date / () - ? - / l/ Number o1 pages 3 (including cover page} 

To: From 

Name .S: /-/ /tr (2 r Name 

Company C J./~)'-S: L £ fl Company . ----------.--e-
Telsphona S:l1?> .., 76.3 - £9r)J, &:C *167/relephone 

Fax f':o I - 2? h ' ., -19 ,x 9 ..._ 

1111 11111111!~ 11 IJ 11 1111111 
7 90363 00711 1 )111!1 !1!1,(lll~~IJ IJl!Jl "2 )111! Jl!l,!ll~J~IJ~ ~11"3 

Fax· Local S8tld Fax. OorMstlr. Stnd Fax· lnlom.~tlona! Send 

fedex.com t800.GoFedEx 1.800 463.3339 



.-... · 

~ 
~ 
KINECTA 

'".!. ,.-. -

f' 0 BvY 1000:'i 
Maflhatttir, Bee:::!"! CA. S.026:>-7;.Q:• 
60\1.a'i4 !IB46 ,,,. ••. w K•nr.c.a ori;; 

TORRANCE C'lla 

ATT£µ 1.I<);.i S J-/,KI/ZJ:. 

f'J'Jpn( l{tvr,J O'()Ell £. /d. 

. ..._ 
- ~ 

h 

\ 
) 
/ 

.. ··~· ,.,._ -· 
t Share Savings I Certificates 

SAVINGS 01 

a 111111 t 

Trana Elf 

+ 

$ 

$ 

L 

Oste O.itc TtanHctk>n 06:&Ctli:,ti«,n 

... ..- . -

---

1 Of 2 

~ JAY Pre-Owne l" a - Oct. 18-19 
I : rge vehicle selection and financing! 

. 0 It! location: I M mhattan Beach Member Service Center 
1 t. W Rosecrans A venue 
M mhattan Beach, CA 90266 

Al k us for more info! 
Q ; visit ,vww.kinecta.org/CarS;lle 

L _ ___ ___________ _, 

HIS PER QQ_ 

Ch&ekl tg 

Loans 

r ~. 
Withd1 

$ 

$ 

Dlvid~ncls Earned in 2014: $7.86 

.bits (O) = 

Credit NewBalan~ _,,......, 

C 

.. . -- ·-



10 l'I'. _ _ ,..1 ..: '· 4'-

fl r rt.>1 1Jp;J 

2014 JE P GRAND CHEROKEE-VG 01 
EL1ZABETH O'DELL (Joint Owner) 

Annual Percent41go Rate 
1.900% 

Dally Porlodlc Rat. 
.005452% 

T ~t.Oll Effect!vt 
Date __Q!.!!__ 

09/01 

0~/26 09/26 

09130 

B(!(Jinning Balance 

Paymen1 TrensfElf 

• C 
Ending B.il1tnce 

fcontinvodl 

r-' - . - . ,-

Ftnane& Char<1M Paid in 2014: S87.53 

87.53 -43898 

N1J1V pa1aoce 
35,675.55 

35,236.57 

o.oo 
35,236.57 

~--... - ... -~ __ .,.. _____ ..,. ___ ...._.. 

NCUA 
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Name '>S: J/A /LI.._ _ Name 

Company C YRy.rl£J1 Company --------

Telephone ~O .. 7 6 :S - ~Jd_ex;; ~ h7itelephone 

Fax $b I - 7 3 6 "' 3_9__ -·"'--'---
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11/20/2014

RE: 2014/Jeep/Grand Cherokee

1C4RJFCM8EC3

Dear :

This is in response to your demand regarding the above-referenced vehicle.  On behalf of 

Chrysler Group LLC, we agree to repurchase or replace the subject vehicle pursuant to Civil 

Code 1793.2(d)(2)(B).

The above is in exchange for return of the subject vehicle in an undamaged condition (save 

normal wear and tear), with all original equipment intact, clear title, current registration, a fully 

executed Release for all defendants.

Our motivation in making this offer is to satisfy our customer and fulfill Chrysler Group LLC’s 

obligations, if any, under applicable State and Federal laws.  That we are making this offer 

should not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Jason M Smith at 1-888-542-7239 ext. 2174 of your decision 

as soon as possible.
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December 9, 2014 

Chrysler Group LLC 
Customer Center 
Chrylscr Group I.LC 
P.O. Box 21-8004 

SANTOR 

Auburn Hills. Ml 48321-8004 

Re: 2014 Jeep Grand Cherokee 
VfN: 1C4RJFCGXEC 

Current Mileage: 23,300. 

To Whom It May Concern: 

LAW FIRM 

Bothell, WA 

td-111 

RECEIVED 
DEC 162014 

Speclal Investigations 

Please be advised that I have been retained b in a claim for repurchase of a motor 
vehicle under RCW 19.118 Motor Vehicle Warranties. Please direct all future correspondence 
regarding this matter to my office. 

Mr.-leased a 2014 Jeep Grand Cherokee on May 12, 2013 from Dwayne Lane's 
Chrysler/No1th Sound Auto Group, LLC, 10515 Evergreen Way, Everett, WA, 98204. The 
Gross Capitalized Costs of the vehicle was $45,320.50. Please see the attached Lease 
Agreement. 

Mr .• submitted a claim in June of this year regarding issues related to the blower motor, the 
adaptive cruise control, driver side airbag issue and pixel issue in the instrument cluster. Mr. 

ettled that claim with Chrysler on June 27, 2014 After the release was signed the vehicle 
began having very different and very serious issues. 

On August 14, 2014, the air suspension system failed. When driving the car, it was unstable. as 
the motor that controls the air suspension system was trying to adjust the car's height during 
driving. The suspension system then stopped working altogether. Mr. ook the vehicle to 
Kirkland Chrysler Jeep on August 16, 2014 and a fuse was repJaced. The air suspension problem 
continued. On August 24, 2014, in addition to replacing a fuse, the dealership replaced the air 
suspension module control board. 

On September 12, 2014, the check engine Jight came on. When this happened, the car Jost power 
and Mr. -emporarily lost any ability to control the car (pushing down on the gas pedal 
revved the engine but produced no power). The vehicle was brought into the Kirkland dealership 
on September 12. The technicians diagnosed this as a small evap leak associated with a 
technical safety bulletin, and updated the pcm software. 

On September 17, 2014,: The check engine light came back on again (luckily he didn' t lose 
power or control of the car on this occasion). He immediately called Kirkland and brought the 

19125 Northcreek Parkway, Suite 120, Bothell. WA 980 11 
Tel. 425-329-2647 Fax. 425-491-7 I IO www.santorlaw.com 



June 4, 2014 
Page 2 of 2 

vehicle in a second time for this problem. The car was serviced on September 17, 2014, for the 
same problem, again diagnostics showed an evap leak. The technicians believed that the ESIM 
was failing and replaced it. 

On November J 5, 20 I 4, Mr .• was leaving Staples in Bothell when, while driving, the car 
began shaking and he lost power as he was making a left hand tum. This loss of power while 
driving caused a near collision. The technicians ran diagnos:tics, found multiple codes, and again 
replaced the module. 

Both of unknown check engine light issue and the air suppression issue represent serious safety 
defects. Both of these serious safety defects have been attempted to be repaired at least twice. 
These problems continue to accrue and the vehicle is simply not safe to drive given that Mr. 
does not know when he will again lose control of the vehicle. 

Given the continued, serious problems with the vehicle, Mr .• requests that Chrysler 
repurchase the vehicle. The damages associated with the lease of this defective vehicle are as 
follows: 

Money due at signing: 
Lease payments: 
Ski Cross Bars 
Cargo Tray Kit 

See attached receipts. 

$ 1,088.46 
$12,095.46 
$ 347.28 
$ 98.55 
$13,629.75 

I calculate the use value of the vehicle to be $7,607.04. Thus, the reimburse due Mr.1111 is 
$6,022.71 

J look forward to resolving this matter without the need for :litigation. If litigation is necessary, 
Mr. Held will seek the full measure of his damages, including attorney's fees. 

Please contact if you would like to discuss this matter furth(:r. I may be reached at 425-329-2647 
or by email at marya@santorlaw.com · 

Sincerely, 

Marya M. Santor 
Enclosure 



Motor Vehicle Lease Agreement - Closed End 
0 Monthly Payment Lease D Single Payment lease 

CHRYSLER 
CAPITAL 

Lessor \Oea!er Name and Address} 

;)ate 

Business, commercial or agricultural purpose lease 

Le$See{s) (and Co-Loosee) Name{s} and Address.(es) 

County 

Lessee's Garaging Address {where the Vehicle w1\\ be 
principally iccated} 

0 Refer \o tM attached addendum !or add!tionsl Lessees and their signaturei. 

Description of the Leased Property (Vehic/0/ 

Year 

1[J New 

'.[J UsBd 

11··-J Demo 

- Odoi::neter Mileage 

Equipped With 

You acknowledge that you have received ancl eiarnined 'ffi-"vehicte described above, that lhe Vehicle ;s eqllipped as deseribe1J° and ts Wl good operating order and condition. YOU'acce'Pl · 
the Vehicle fer al!pu,pooes o/111~ I.ease 

G<0$S Amount ofTratie-!n AJ1owance $ ----------
..,,Net Trade-In Allowance- = $ (ii less than zero, enter zero). 

--------~ 
Yoo will receive a sales tax exempoon of S for the agreed value of /tie traded vehicle. The amount of the sales tax exemption wm be applied !Ci reduC€· 

0 each Month~ Payment by$ ------er-
Federal Consumer Leasmg Act DJS closures 

-- -- --- - -- ----~~-- ---- - --- - - - - - ------- .. - --
1. Amount Due at 2. Payments 3. Other Charges (Not part of yoo, monthiy or 4. Total of 
Lease Signing or a. Mc»rthly Payments. Yourtirst monthly payment of single payment) Payments 

Delivery I is due oo Disposition fee {# you 00 not (The amount you wiU 
--··· puJcllase Ille Vehicle) $ have paid by the end of iltemtzea below)~ 

.,_t~!ly . 
. 

the lease/ 
$ . ' ! 

' '"" -·:·:; PllJ!TI®ISof $ ... __ <lue•ott1• .. $ s 
of mon!TL The total of ywr monthly s {Section 1 plus Section 2 

----~- total plus Section 3 tota! 
paymoots is S s minu,S(b) aoo 5(d]I 
b. Single Payment Your paymern of s 
s IS due on $ --------· --·------

Total s 
' Itemization of Amount Oue at I.ease Signing or Delivery 

S. Amount du• at Lease signing or delivery: L Emergency Modica! Services 

a_ Capitalized Cost Reduction 
,.. +s ---s 

b First Monthly Patment + $ 
i, 

- ----- ., _______ +s How the amount due at Lease signing or 

c. Single Payment •s k. +s delivery wilf be paid, 

4. Ref\mdable Security Oepos,t(s) + $ 
+s Ne!T.-ln 

allowance ... I 
e, Registratton fees +s 

··---,,,, +s --·-.-· --
Rebates and non-

t.Titlelees ' n. +s cash credits •$ •s ··-

g, Acquisition fee +s o. ·-·-----+s Amount to be paid 
---···- p +1 mcash +1 h. Documentary SeNice fee •s --·--

Total =1 <->Total =s 
Your Payment is Determined as Shown Below: 

Gro" ~ ~The ll!jleed \lPO!l value of !he Rent <:harge. Ttie: amoont charged ln addrtJon to ~ 
Vehicle($ \ arid any items you pay depreciation and any amortized amounts •s 
over the Lease Term {such es service contracts, rnsurance Tota! of .... r,aymems. The depreciation and any 
and any outstandlng. prior credrt or lease balance). $ - amortized amounts plus the rent charge. =s 
Capitalized cost reduction. The amoU11t of any net trade· Lease T~. The number of months in 1our Lease 
in allowance, rebate, non-cash credit or cash you pay lhal 
reduce$ the gross cap/taftzed cost • $ 
• •• _. __ _. ---:...11~~,,a ~~-- r,.,_ ~--··~>,, .. .--.,1,~ -~1~ .. 1~J;~,. Lease t)a)'ments. The number of payments in your Lease. + 



~ '1SUl'ilflC8. ,anq:any se«~~u~~ " ~­

I Agreed upon vsiue of the 

·------·- ·--
Itemization of Gios;; Capttalued Cos 

.:·,.:.-
·-·------ --

Exiended Warrar.fy and S/JfviCi 
1Vehicie S 
;saies er Use Tax an<! My ei!her 

eornract s~-~~ 
$ - ---·----! s ______ -l 

appheable tax&S $ 

Emerg!lf'lcy Medical SeNlct,s 
,1ee s 
lrrne, :Jren,e and Reg1s1ratmn 
i1ees $ 

Additional Prowctions 

Documentary Ser>'i~ lee 

·------Outs1anding Pr.or Credi! or 
Lea:;e Balatlce aM Negative 

---- Eqwiy 

You may buy any of tilt fQQowing Y.91Ull!a.JY protectioo plan!, They are not 1equlre<! 
as part of tills !Aase and wiR !19.t bt a factor in our decision to lease the Vehicle lo 
you. 
Ynur Stgnahirn below 1110a11s lhai you warn Ille described ~em and that yoo MW received 
and reviewOIJ a copy ol loo rootract(s) for the ?l'O<lvtr(s). If no co.erage Of charge is 
g;~en for sn ,iem. you !ia,;e declined ar,y such CO'tf!'clg.e w~ ()fteP.1\f. 

(: SeN'.ce Contract 

Term 

Prir.e 

Coverag<: 
s _____ . ,, .. ____ ,..._, ___ _ 

C Gap w.iver o, Gap Coverage 

TY.er 

Price 

Co•1erage 
$ ---.------

f-] Mechanical Breakdown Protection (MBP) 

T<:'rin 
P!ice 

Coverage 

---- ···-~-- ------
$ ___ _ 

----------------- -" ' 
[J Extended Wari.nty 

Term ___________ , 

Name Date 

AddJtJonal Terms 

Additio11al feftf Wld Charges, !!l!ormalon at>o1.;t a Sacunty Oaptl&1! a.'ld a Late Cilaiye 
~ar re foundifl ttlo MditiQnlJI L!lllse Terms $ecl1011. !n addit,()11 tu ltleolher amotir.l:S 
prom1soo in !his lease, YO\. ')lll"e!l u, p~f the follcw,og. 

• Vehicle R~n fft. Vou will P•Y ,;s a Vt;hicle Re,u111 Fee of 

'5 ,f 1his Leaoo iS ienninared htlfore Ill& en<J ct !he 
~h!Xlmet! Lefie T@rm and the '/e!ll(.le is retomed to us or to our 11gents. TI,Js Fe& 
ri <l!X apply lf ttle lease ends early oy you1 pwthase of th.i Vooid.e. 

• OispOlillon Fee, Yoo ·HiQ pay us a 01spo$1doo Fee of S _ when 

you return tne Vernc1e al Ill~ end of the scheduled le3$ie Te:m. This Fee wm not 
apply lftne Lmise !'Jilt!$ early or if you buy ihe Ve,'l1cle at ttie end o! !ha Lease Tetm 
(~ you liave that ®!loo), 

• Official Fees and T ~es. lite JIS!.~ total amount you WIii pay for official 
all(l licenae fees, l'lgistration. llile and taus over tM term of your Lme, 
whether lnclud&d'Witn your monthly (or srnglt) payment 0( aueued 

oltltt'Wise: $ , The actual total of f&88 and taus may 
be higher or lower, depending on the w rates in effea er the value of the 
ieaseil property .i.t the tim& a fee or lax is auess&d. 

Oocur.l{jf)lafY Sfcvle& 1''41. THE !lOCUMENTARY SERVICE FEE IS A NEGOTIABLE 
FEE. 8(.;C<i"'<'<"Ul"t se,-1,ic~ !005 a<e n,, i~q,mea by ~1e stat~ ot 1N?., t'in91cr.. 

.... : 5.!r,~:e Chllrgt lor Unda:med S!ll;u1lty Oe~tt Refund&. Ur.le-~ prCIMt~ d, ! 'f'J6 

""'~ 'f(N a,;;ii~ $!'\his ~\la-'l&e!l® to rtlfµniilha~PQl1i~.l,lr.~;$e,:u!lly,, . 
().>posit ,WO yO:, dcniot-co,/ecf !hot dieck ~fsix monlhs. t'l)(J ilglt'e ll'i$I we may" ,'' 
dedJL1 a monthly servit,-e ,;iiarge cl S r.om !he tl1rna,nilrg ti0twn of any 

Secucity Oi;pOSit uo1il 1t is goo~ er clh!!rw,se refunood to you. 
Warranties. The Vehicle ,s st llJ!:Ki ID !he lt)ilowing express l'llltraflties fhat apply tn this 
L!1ase 

I 

s ___ _ 
~ ···-----

. " '~ 

s ----- --·-- ' . ·------
Total 

t1fi&leiiU 

$ ___ __ _ 

s 
$ 

THIS. I$ A Lf:A~ AGREEIIEtn'. TlffS fS NOT f,. PURCHASi AGREUENT. 
PLUS£ REVIEW THESE UAmta CAAEFUll V AND SEEK INOEP£NDENT 
PROfESSIOH.Al ADVICE IFYOU HAVE ANY QUESTIONS C-OHCERNINO THIS 
TRANSACTION . YOU ARE arrmeo TO AN EXACT COPY OF THE AGREEMENT 
YOUSIGN. 
NotiC4, Yoo ha'vo M OW11~hi;, rights in me Velliolc untoos ond ur,lil yoo el(ercise your 
Of)don tG ~,it.e Vehil::le, 
Arbitrttton. Thlt leue contains an Arbitration Agreement that,t~ht$. 
Sy 1ignlng lhil. L~, Y011 agree to ll!e llrmt o1 ttt. A~on ~tit. 

--· ~~ --- - ---

Noti~ to us SN. ( 1 l Oo .not Sign !his Lease be!ore yoo !&ad H or i! ii ronlaiM atrt blank 
spaces; (2)Y(JIJ ereenatled to acamp!etely fflfe!Hrl ropyofthls Lease: (3) rnis iS a 
ll!ase asreemem and not a p11rci13se -agteement Please .seek indepenoent profmlooal 
.adv1c11 If rou have, any qumio,,s concemlr.g this transaction. 
Sy signlrcg below, yoil a~ 'lo !he teims on page$ 1 and 2 of !his lesse. Ytlll reaiived a 
COPY of lhia-t~i an/J·~,· ' a t tlallQ!I to read arid review it befilre YOll,sjgned_jt. 
~ · _, ... , 

Name 
Tille 

,· , . ', ' . 

Oate 

lessor's Accaplanoo. By signing t;el()w, Lessor agrees !o lhe ierir,s arc! %fldl\it,rw; 01 
til,s l<.rase, 

• I.JJ!IMe DL lnsl>!lcilofl:,, The ~em1 ,nspe,:~ e-.;i,;~ ..eSli~'st,,Yflt~ tc,wse ,mo. 
~~i~~~~~-~,<n~~-·~:ot'~ <, 
~;~~ til w.SO!'s ~ ore. l t!SSO! ....,,oeYes that elleh L8~sae providing 
Sirll loforrrialion is wrrently licensed to OOJ1e by Ille state o1 oomer resilience. 

• Anjgnmet"- lessor as8igns mis leaS« oorl .all rights and tm to it.e Veh!cte to \he 
/1.ss:gnee ic!en1i6ea below iif ~y). l'!r..s asSJgnme;~ is su!',jecl lo ant wpara1e 
Ass:gnmeni ,\greeweritbe~~ il'.o t6B'30f an<t Assi<Jnae, 

Assignee f\lam$ 



Customer Number: 

Page 1 of 2 

Home: Bus: Coll: 

Kirfiiand 
.·. u - Jeep 8••­..--,,,..,..~ 

12828 NE 124th Stree, KIRKLAND. WA 98034 
(425) 621-1777 

www.ra.raon.com 
Email; emai -·- ··- h~~---____ ..,....__,;;S""'E:;.;.R....,V;..;l=C-=Ea..:.A..:.aO"'"V;..;l.:S=O;.;..R.:.:.: .... 45""9:..:6..;;J;.;,,.A;..:;;Mo.:;;E:;..:S:.~P_..;;;.G.l"'L""L ____ ---.--

COLOR YEAR MAKE, ODi:.l VIN MILE.AGE IN! OUT TAG 

1.'./HITE 14 JEEP GR ND CHEROKEE j_ ~C4RJFCGXE 
PROD. DA.TE WARR EXP ' PROMISED PO NO. l")[L OAT( 

I _..J§AUG1 4 16:00 27 AUG14 __ _.__ 
________ Ro. OPENED ·-·l·---· ... :.FA v . .... .. { OP710~ •. s ENG 3.6_ Liter 

0.00 CASH 

__ 15.05 20AUG14 1 15:17 2sbl.!0.~a ... L_ ·------
:.I;-!S" :>PcQ:.::s TE:C:-l '!'':'?I-:: $;)(;::.,; ---- -------- LIST NST 
.:\ C1_LSTOMER RE;:Q;TS rr· .. !:-~, :'l~:t~V :.c:: A:F: .SdSPE~.JSLCt.; i:!"1~"1E:JIATEL"i WAHN I NG ·: .. IGH'l' 

iS or-~ . VEH I C .. !", !WAS ;~;.', )~~.!-: l1J ()F FRC.i;,D ,,10DE. YCU CA.i\l :-!EAR.~ PUMP. 
., .. ,~'NlNr· '''"''""' f...,.,_ .. ., .r"'i:·,~ :;·"·1"'1,1 "f'~I~ .., ~r.:0 1~ ::"':",..,.,~ 1T G"c<S ON f,'i.,., .,,v1.-... .,.,;, .;:, ._,., ,...., _ '-.. t~i _ .. .... 1,~,,:> • t"' .... ~ A 4'i - ~J.-.t ._ .. ~'\·..,; .. 'll.. _ - \..J-i \ , .... r .. 

SEVERA:... ~IN1;;' E; t ... At,j:: rs V:C: RY :..,c1;0. D1AGNC3i AND REPAIR . 
;·;,.~ JS~: F 

C89:.':'uM2 i"1RINC ~ PA-:-i, 
46 : G W?SC1 

FC : TJC 'P.~ J~·~·· .r: c::;·)~~ :· : 
CLA 1M 'T'Yi>?: ~ 11· 

AUTH CODE : 

O.OC LA50 
FOUND S':'ORED CC ES 

C. C' rJ 
: :~! !l5CM. 

CTHER: C . OC TOTAL LINE A: 
FOUND FCSE l.:COS ~: IS PDC. 

~ L I.NST.;\LLED FUS b! ,a>4'{;J ~(.~~r: ~:f\:::::.~) or:. N(J i:i 

*** *• •• •* ········*·~· ········· ·~········ ···· ·· ·~· ·· 
·: . .:.:;.sr:.: : F 

1Sl90 2P9 RRT :.-1: · G 1 s:;-1 !- U,SH 

£; :\H.'~'5 : 
~~~~] ~$:') 

4610 WP40 
?C : FM ?AR I' s: : cc:;NT: 
Ci.t.Alrt: TY:12: ~; 
AUTH CODE: 

C . C0 LA3(.t 
FLASH UPD1Y:·E:.; 8 M 

:: C.SC COVERE!J ? EN7A:.. 
: r;. t.JSE: F 

RENTAL REI.;TA:. CA':{ 

· ' , ,-. ,: . \, ,) G'l ~ER : 

\ HOP Sl't'Pt..Jfo.:S: Th,:.; :<- :1 b.ll\fh:;r;;.: t • i;.'!',~·' i } 1,.,•t !,, n·1·, .. ~Tt fll'ft ... 1k ,a~1...:J p,H'b ,inJ :,.::?;1~1c~ antl 
d~, 1~,~1! of;1on1Hd amo:1n,~ pf rcg.1i:.~tt!'d \A:;t.;; e p•<1,h;: t,. 

TOTi\ L LINE B: 

1----= OESCRJ;:>TION 
l ;.Al:OR ,WO!Jt,,T I Pt,R1S M.10\.JNT 

GAS, O•L. t Ori!? 

!NY OATE 

25AUG1 4 

TOTAL 
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_ _Q§.;.l.5 12SEP14 
:} :~~S CPCODE '.fEC'!"i ~~Y PS c :JKS ----·- ___ J~J.Sr: 
7-, ::;s CEECK !!:NG L :GH': E:?J:3:N"S R'Jl,S F:NE. CAME ON 9 - 11 - :..4 

181906V8 Nodule, ~wer ~rai~ Co~trol IPCM) 
46'.:.D ;~i:'40 

?AR1'it: 
CCL"?JT: ' ,. 
CLA!1'-: ·r 'ii-'::.: 
AUTB CC:DE: 

w 

~·t.7::rs : 0.0:J :. .. ~.BG ,}~:JC o·:~tER; ~ . oc TO'!'?.:., LINE A. : 
:.::s1.n CHSCKf::D C':'C'f:o F t)}Jj.") ;::;::.1;, c, .S:V.AL::.. EVAP LEAK. FOUND TSBff 
; s- :34- 1 3. (JPDA.';'£'.) PC , .so~· ;·\"IA:~r. c:,::::ARED CODES AND ·1'1::s·:· l)R'.)VE OK NO\</ 

•• • ••• +• • ••••••• r ••w••• *••••• ••• •••••**•••••••• •* ** 
:-' H RENTA L CAR 

RENTAL B,H:TAL CAR 
99~~sc-. c 

t";;;4 0 
0 .. cc ~-~30· 0. 00 TOTAL L.I~E E: ········· ..•...•..•.••..•••••.. .. .....• ......••.••. 

TOTAL 

(N/C; 
{N/C~ 

{N/C) 

~N /C) 
c. oc~ 

:-ha:r:k yo:.. for allowing The Rairdon Grcup t~ 
service yat,r veh i cle. our goal ::.s ~or yo•.l to 
~e c omp l etely satisfied. Y~u may receive a 
s~~vey f rcm Chrysler , whi~h is your se~vice 
s : aff ' s r eport -::ar-d . If you have ar.y cor:cerns 
p i0ase co~tact the Se~vice Ma~ager cc discuss 
""'·w,; Tlc.:.;;rka ,a,·d r,ave ;.; grea' da:;..1_ 

' I h L· informadon c1)nt:.li11rd on 1ht' t:-.ii.tim t:. \\>1•rk!iht•(•t. :tnd or rq1-.ur onh.' r j,,; iru:orpot:Ah'tl hcrdn h\· OCSCR)PTION T iO!ALS 
r<>frn.•nfc. V J L.1\30R: AMOUNT 

Slf()t• st ·rrLIF.S: Thi" :-. ;, ~UIC !wr;:1: ~ :~·il.H~ ·:+ (+! ... " l'C.<' '- k· ~ ·~: i :; .:~~: 11et! p .. rt<. ~;,~: :-.llr'f'l:u:!!- .H~t1 

J, .. :,O~<!i nfm)J'l'!WI <UJl{)HHl !,c lfre~ub ·,,,•;,: ...... i~ l: ~r;i,.·<,t(\ , 

p.i,RTS ,woull!r 
GAS. OIL. LL,9€ 

' 

< 
z 
:i:t 

n no 
0.00 
0.00 

\\ \RR.:\:\T \'~ The- ohly ·~\ ,.Wmnly, I ,\n) . ~} ·l"< ;' i '·. , a;:tt lU~...: , :-P: •c \ ~··''-- rh:hL' ;::,u~i: h\ the J!.3hti;Jct;.ir~:-. 
·•.r:~ , ... {lrramy imphcd b~ h,,., exr•·i'} "t (oe ·x p ;r.~1~1·•i\ ,,t :--:i_;:, n11•'i1 f~ll:~:"..:r-: .,, :1r:i:ri~:- in 1w C\ ·~:·; ·,hi.!~1 ~h~ 
P,.: .. -~; he IJabk fa: inc1d~1ii:i.: ,., , ~,n,<"lllit:H:· ll <l.t~!: i~·1. • . 

: S'JE!cET AMO'..J!IJT ...---------- _,;Ii Q.QO 

~ F------ o.oo .. ttsc C>•A~GES - ---
~n A;. C><Af,f,f:S .J1iliL 

! s 0.00 
... l ,n:~·n:~ t Ot' OtSC!.A.f'\11:H: "I ftc l .. ' ."') " " " ,,,, ·, vT,•Cc•. ,•: • . , -,\: . .,; <he "'1•;r .11>!1., V,,\H\ rc--r,,--.: , '" ,'.>,c 
, .11.! t · · 1ha~ ,h:m;nem,. 'fi1~ ;;c::· ... 1 !.~~d~ e:·. '"'1.:·,-.\ .ii, .. , .. ; : :' > .1:! ~.1. ,l1; a Jnt\';, ~nh .. q · ;,:'\ pt...:~.- ,,:· :m1'>-l:~J. 
: • .. M1hng ~ny irnph-ed W'10'3:';f:f t1{ •ni.:rt ::m ·1t•l lll} P! :S!n~.:·.: !oJ 1 ;i;1n~::;;.f;,1 ;it:rpo-:-,'"· Sd(cr n1..' 1 !:c , .t.:\utrn.·~ ! SA' ... 

5 
-t;..x i S f'\ rif\ 

·: .t~~lhon,...e ~ a::y other J ><.: l~··n ~o .!,y·,u·~·I,'. ,\i : t~~"I: ~· ~·. , · : ~·, ~:P"'" !,(;1 1 >.\1~h ~~.; '!-tt~r n ; · ·. ·~ H\'C~ j~em:-. l-' · ... t-~ · ' ~ - .1!.:.Y.JJ......... 
1.:i.y..:1 (;hall r,i}!, t:,e e:,111k d rt~ tC::l·•.·t:r ;.· t<:· · · ,. , .: ; ~~:· .. ~~ -ih:· ~·t:,.· ... , '~s.:'.:.:1;c11~1., i ,.tu•· ,3;:_<.':--, ti,u:•,ii!f!:- :1• ! PLEASE PAY ! $ 0 00 

_ .. .:..'f~~--:::.:::r dainaies for toss{): i:r..e. \ \lo;-. i,•· Hll'! . ~:~~.-~-·.s~:.:..:...:~1 __ :~h·,~~~:~ ; ii ,t~:,.: \"l~i ~c; ~H('hlC:,14 : ... lmtHj!<.',-. __ ..... l.! ,.~~-~-~ .. !?UN2._____l ______ • 

Customer Copy 



. ··-···-'······~---·-------------------------------...... -----
Customer Numoor: iaiiiand :rivo1ce No: 

INVOICE 

.. . .. . ··;.Y ·----Jeep \I••­---~.,...~ 
12828 NE 124th Street KIRKLAND. VI/A 98034 

Page 1 of 2 

{42SJ 821-1777 
•N\i'J\r, . ra,rdon.com Cell: 

_o_m_e ______ ----'S='E=R .... V~!G.E ADV/ OR: 4672 KEVIN D PARTRIDGE 
YEAR MAKE >A0Di:l MILEAGE !NJ OUT TAG 

WHITE 
D[L DATE 

1RAUG14 
_ _ .;.R;...O;;..;... O=-P_E;;.N __ E;;.D::;;._ __ ~--=-R:-..::E:.:.A:i::.:Y ___ -..1 ()PTiONS ENG·3.6 •. liter 

' 

0.00 CASH 30SEP14 

___ 08:0817SEP14 _ i 11:42 _':!.;3~E~P...:14 ___ i __________ . ___ _ 
...,.;. !'~i:. OPCODE TECli : 'YP.2 .CJ.f.::;-.:..,.;.:: ___________________ L .. ·-=I..,.SwT,..._ _ __ N~E~T,_· __ ...,'l,_,·•0,,_·,,_r:;;A.,,r.. ....... _ 

;, C/S CEL IS 0~1 . P:.EA.3 C -1 2·:~.:< A.~l:..' A,:,\' l .SE. VE:lH C'La::: wAS 
CEL ,'\ND H.11.t ?.V .P :JC~Y- . 

IN LA.ST WEEK WITH 

~~; • .! :3E: WAR~T·~ 
25 0112 01 Detector Mc~1:o~. eva~orative s ystem -

Replace : J - H!3h:y 
4 6:.~ ;-J?2 

1 4861 %9AA ::E Ec-:-c::i - f.'.'A~O?..AT.~VE .SYSTEt"! 
!NTEGR°:: 'l' 
: 52129-136A.t-\ S 'A:..--- V.i"'.!::>OR. CAN .lSTER 
6 50213 750 R:V. T 

F'C: V:: . 
PARTt. : ,~S6:':..9:sli.,;; 
COUN'; : .L 
CLAIM '.'.'Y?E : .-; 
AUTH ,::co:::: 

~~~~S: 0 .0 8 ~AB8 :: :; Q C''.'HER: 0 . 00 TOTA L ! ... HJE: A : 
;: : 102 FOUND S-:-GRE:) CO 
.'.:!::~i:'.RAL FAILURE. ,~E'.'40 
NO LEAKS FOUND . SGS 1.='E 
FORCED MONITOR T::::S:' C 

**•*-.*< '*ff 
B • .,.. RENTAL CAR 
C:A:JSE: E 

RENT~i\L REN11A ~1 C~.R 
99WSC':1: 

E: ?(;-14 1 SM.t.\.'....L SVAP LEJ1.K AKD !?04 4 0 EVAP SYSTEM 
::;;; ?EN::::E:R l,lNER AN!; PRESSURE CHE CKE:) THE SYSTEtv':. 
'I '.;EE :_::;;1M IS i:·A::iH~G. REP;..,ACED ES!.M AND RAN 
R PA:oSB:i. :NS:'ALLE-:) FEN:JER L.t:-JER OK NOW 
·············· **** ***~* ** ** * *** ** ***** *•** 

l?C: PA?..T:l : CO :tr:·: 
CLAI'.'-1 TYPE: w 
AUT:i C:ODF'. : 

·1 he inr11rm~tion (<llll»ined Mt 1hc r,ilm c. ,.,,rls,bl'PI. and'nr r<p•ir l!rdcr Is incor poroh•d htrrin hy 
rl'!\•n.1nce. 

Customer Copy 

01:SCRIPTION 

i LABOR AMOUllif 

{N/C i 

N/C) 
N/Cl 
N/C) 

G. 00 

TO~A.LS 

:;u 
0 
:it 

I 

..i. 

Ci 
:i,. 

" c.... 
'i1 
Ci 
Cl 
X 
m 

I 



1!\JVOICE iiiiiand Custome< Number: ln\'O C 

Page 2 of 2 
. ·// - ·--JeeP. e --­~,q,-.r ~ 

12828 NE 124ttl Street · KIRKlANO, WA 98034 

Cell : 
(425) 821·: 777 

www.raiwon.com 

-----.---~·----+--om_e ____ ~_SERV!CE ADVISOR: 4672 KEVIN D PARTRlQG.c.=E ____ _ 
ODEL VIN UCENSE MILEAGE iN/ OUT TAG __ COLOR 

... ....'£!HITE 
on. DAiE 

14 JEEP GR ND CHEROKEE ____ ._1C4RJFCGXEcallllll 21102 / 21102 T3582 
i>flOD. DATE Wft.RR EXP PROMlSF..D PO NO. !NV. DATE 

_ __l§AUG14 0.00 CASH 30SEP14 
R O. OPE.Ns.Q_, L!er 

08:0817SEP14 L -1 1:423 . EP14_ - - ------ ·--- ·· · 
..:.:·:c..r.:..· :..::·:..::'S"--'O=P...::C,:.;.O,::..LJ:::"c.::3,__T.!..!::E~C""'. :.J..,_-":·-'1"'!=';,..;~~is.G=L'-'!R"'' S"'-~~:~::==:=========~~~~~=~~~~~: _____ L::..:I""'. Se..,-=-· ------'N"""E"'""T.:_____ TOTAL 
:=. :.; !3 L RENT AL F>C # ~' 2 :) 1 :; 

f-l\F.TS: 
WSC4 ,) 

C. O'.'l LABO a;. 0'.; OTHER: O.::JO TOTAL LINE B: 0.00 

Thank you for allowing The Rairdon Group to 
S\'" t·,• j ::e yo:.:r vehicle . Our goa2. is for you to 
:::e conplt-::c.::.y t~atisfied . You may receive a 
s~1:rvey f ron~ Chrysler, whic:1 is your service 
staff's report card. If you have any concerns 
p}ease co~tact che Service Ma~ager to d1sc~ss 
: h ~r •. ·;·11a::ks ar.d have a great day : 

. ......................... --.-....... _ .. ,. ............. ----...------------.-----------I O~SCRtPTION I ! ht· in f() r m ;1fio n Ct'nJbln~ct on U,f' ntim , .. \\od,.;h,''-<t • . ,nrt 'r,r r·rp;ur ord~r is in\·nr por:1h•d h t>re,in t,y 
n.'h'rcm.·t.:, 

~HOt' SU.Pl'J...l tS; 'Ihi~ ~~ a ::-urvh~,r~..: 1 r:.:r:1:• ~.1t,\)l ' '-• :tr,,~..:l ,~,.>n,~1i:m1'l.~,J rmns an,l ~t.;r~lt-ts ~rnd 
di.,r,o~H; of 110.nnai atru,t4,mr~ ~if reg11b~eCi. v .. a!- c pr~t..!Hf l'.' 
\\ ,\ RttANT"r': 1hc tmly w,1rran1~,· . . l f ~my. n ' ":I.' p,)f!:,. t1-:d <11 'C1!'..,, 1mci. ire thc~si.· n11'.1..ic t,y the mnnuracnucr. 
\r;;· \\'!tTT"Jnty ,mplk>d by l::rw (':\Jure, ~; ~ tn:: ~"p:r,lhm1 ;;,( ~·:.:r. m ,W1,?l'o,,:u1rt(~ warr~1Hy !r. nt) ev~~l hhail the 
Ue 'l* \o'.t be liable for itu..:idt>ntai m U!'::-c ~m~11:' I 1.b11u!,!i.:, 
~T \ l T~fE'-T Of OtSCl.,\ l)lf.R: Tl:,' fa 1,wy ";;,.,,u,,y , ... ,,., mut~• d of 1h~ w11rr:rnt1~.s "~lh rc,/}e,; to ti1c 
~.t!e of this it,,•rnihtrns. 'J ht: ~dlct h~"d" ~:q·')r;.·';\~!; dtt-i;bir~·;·• ,lU \v4rr;un ii: . .., c:,;·.:.!r e,pr~'"' 07 lmpli::rl, 
, ... lnclmg aJiY irr,pliW 'W3.ff,H~i.: t'-~ 1¥\<:r~han 'ill't '.~1: ~·r t i1,1~¢,,~ ~ .. : :l p41t~ .. d .,1 ~O'P"'~t.! :,.01,.•!:er ·:en her ~H,:,,umet.. 
lh1l 3Ullu.,ri7.c,f, any 1.X,h(f P~':'!',(11) ti t ih-.\H)!C ·or ~i ,1ny I :,?htl :t:, ~!t , :t\m!l'C)J .. n v.:1d1 Jhc }2;t: !,r !~i~ lt(.:•!"!i1;1,•n : .... 

it.?~,?t i::haH r:ot be t t1hde-<i lo n:t',~~ n !1 in 1.t;,; H•:lm; ,.;s.,1 le ,l!i', 1.c•n-.t;~u<:1111,tl ¢.1ma4:t:!- . (! Jr:)"1gc~ to 
f!t : 'jH!tl~. Qa1':'c.1gcs for loss ot'" u:,;I!, h, .._, o: !1111 · ~;l ~, r: ( rr\1:':; '.\ , ,~· 1ni.,. .. N(; .,,!. ~('\)" oU!\•r rnc~d;.•nt:tl dJfl!IAi!C~, 

., .... ~,.··--·---~----·· -----·······-·~ .. -....-, .. ,, ...... , .. ,. , ..... , ... ~,- . " 

Customer Copy 

I LABOR 1WOl.!N7 

PA.RT$ AMOUNT 

I GAS. Oil. cv8E 

SUSLET AMOUNT 

MISC. OlAAGES 

:r:01 AL CHARGE$ 

SALES Tlv( 

1 PLEASE PAY 
] THIS AMOUNT 

, . .4.-·- -··-··--

TOTALS 

t I Q QQ 
0.00 

! s 0.00 ---0.00-
0.00 

Jt.lliL 
0.00 

$ 0.00 
-----



' 
Customer Numb Invoice N 

"INVOICE" ifiiand 
. ' " ,.,,-.;g Jeep ....... 

-~~ Page 1 of 2 

Cell: 

12828 NE 114th Street · KIRKLAND. WA 98034 
(425) 821- t 777 

SERVICE ADVI 
VIN MILEAGE IN. OUT TAG 

WHITE. 1 C4RJFCGXEC 
DEL DATE PROMISED 

16AUG 17:00 18NOV14 0 .00 CASH 

T NT 
A CUSTOMER REPORTS THE 

HAS NO POWER T 
DRIVES FINE 
AND REPAIR. 

ENGI NE LIGHT CAME ON FLASHING AND THE CAR 
ACCELERATE. AFTER CYCLING THE KEY THE CAR 
THE CHECK ENGINE LIGHT I S SOLID NOW. DIAGNOSE 

CAUSE: F 
200 ENGINE 

4610 WP40 
PARTS: 0.00 LABO 0.00 OTHER: 0.00 TOTAL LINE A: 

23489 found multiple 
were ul424 - 00, pldd2-
shown for flash but f 
module replacement. p 
#68225560qd and drove 

odes in vehicle. those pertaining to the eel 
o. found availible flash for tcm. codes are not 
llowing diag only possible fixed found were 
rformed flash old flash ijecl81291/new flash 

B LUBE OIL & 
CAUSE: F 

100 MAINTENANCE 
4610WSC40 

1 6B19l349AA F 
6 EiB055890AA 0 

PARTS: 0.00 LABO 

ehlcle, no codes came back. 

ICE, ROTATE TIRES. 

TER -ENGINE OIL 
-5W20 BULK 

0. 00 OTHER: 
il filter 

0. 00 TOTAL LINE B: 
23489 performed lube 

******** ... ········•*************·******•**~***•***** 
C RENTAL C~ 
CAUSE: f 

RErTAL RENTAL Cl\R 
99WSC40 

SUBL P0#53458 
POJ53458 

WSC4 0 
PARTS: 0.00 LABO 0.00 OTHER: 0.00 

The information tontalned on the estlma , worksheet, and/or repair ordtr is inc:orpcnattd herein by 
refe-ren«, 

SHOP SUPPLIES: This is a surchllrgc I repair labor to recover non-Itemized pans and supplies and 
disposal of normal amountS of rcaulated "' e products. 
WARRAN'IY: The only warranty. if any, the paftS and acccssoriesare lhose made by the manuncrurcr. 
Any warranty implied by law expires ar the ~piraiion of such manufacturer's w,rranty. In no tvcm sh,11 the 
Dealer be liable for intidenral or consequen al damages. 
ST ATEMEl'lf Ol' DJSCL/t.Jl',fER: The ra ry warran1r consti1u1es all of !he w.irramies with respec110 the 
sale or lhis ilem/ilefflS. The seller hereby expressly disc laims all warranties eilhcr express or implied, 
including any implied warranty of merchan bili1y or ficr;e!,!: for a pan1cular purpose. Seller neither asM11es 
nor aulhorius any n~ persoo to amunt. it any liability in cooncciion willl tJ:ic sale of this item/i1ems. 
BU)·er sh•lli nm be enirtltd 10 l'e(over chc selltrt@ de&ler any consequcnuaf damages, damages to 
property, dam.aget for loss of use. loss or , • ios~ of profits. or income or any 0ther ineidenul damages. 

Customer Copy 

TOTAL LI NE C: 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 
GAS, Oil, lU8E 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

SALES TAX 

Pll!ASE PAY 
THIS AMOUNT 

T3105 
INV. DATE 

18NOV14 

TOTAL 

(N/C) 
0.00 

(N/C) 
(N/ C) 
(N/C) 
0 .00 

(N/C ) 

(N/C) 
0.00 

TOTALS 

~ 
0 -
I 
-(") 
~ 

~ .,, 
0 
Ci) 
)( 
m 
(") 



Customer Number:5 Invoice No 

Page 2 of 2 

Cell: 

12828 NE 124th Stree1 · KIRKLAND, WA 98034 
(4251 821-1777 

www.rairdon.com 
SERVICE ADVISOR: 4596 JAMES P GILL 

COLOR TAG 

WHITE· 1C4AJFCGXEC1 T3105 
DEL OATE PROMISED INV. DATE 

17 :00 18NOV14 0 0 CA H 1 N V14 

LIST NET TOTA 
Thank you for allowing The Rairdon Group to 
service your vehicle. Our goal is for you to 
be completely satisfied. You may receive a 
survey from Chrysler, which is your service 
staff's report card. If you have any concerns 
please contact the Service Manager to discuss 
them. Thanks and have a great day! 

..a 
0 
~ 
:x, 
'-
"" 0 
C) 
X 
m 
(') 

The infcmnatlon contained on the es<lma1 , worksheet, and/or rtpait order is Incorporated htnin by 
rererente. 

OESCAIPTION TOTAlS 

SHOP SUPPLIES: 1'1ris is a surcharge I repa ir labor 10 recove, non-i1emized pans and supplies and 
diSf)Osal of 110fllllll •mounts of resuiaicd wa e prodl/c:ts. 
WARRANTY: The only wamncy. if any. the pan$ and acces!.Ories are 1hosc ma<le by the manufact11rer. 
Any warranty lml)lied by law e~pites at the l\1>4 ra1io11 of !iUCh manufac111rcr's warunty. In no event sball lht 
Dtalcr be I~!)~ for incid~llll t:1r consequen I da1n11ge.<. 
STATEMENT OFDISCLAIME.ft: The fac orv warra111y cnM111u1cs all of the wanantics wilh respect 10 lhc 
sale or thi$' ltcm/irems. The seller hereby u 'prcssly dhclaim~ all warran1ies either elprc5$ or implied. 
includiqg any miplicch11,nanry of mcrchan biliry or ti111.:~s f"r a p&ruc.ilar purpose. Seller neilhcr assumes 
nor aulhorlies any other person u, assume r n any habilil)' an connee1ion with the sale of lhis itemfiiems. 
Buyer shall Jl(l( be: entulcd to n:covcr fro 1hc !oClhni dealer any ~onsequential damages. dalT'.agcs to 
property, damages for loss of us«!, loss oft, c. !~, ofpmfit.,. llr income or ,ny other mcidenra l damages. 

Customer Copy 

t.ABOI! AMOUNT 

PARTS AMOUNT 

GAS, Oil. , LUSE 

SU8LE:T AMOUNT 

MISC. Cl-1,D.R(;ES 

TOTAL Cr4ARGl:S 

SAlES TAX 

PlEASEPAY 
THIS AMOUNT 

0 .00 
0.00 
0.00 
0 .00 
0. 
0.00 

$ 0.00 



Payment History - My Account Page 1 of 4 

I Payment History 

Payments from 5/1/2013 to 11/17/2014 

Amount Date Posted Base Fees 

($671.97) 11/15/2014 $671.97 

Descrlpuon Effective Date Ta, Misc Fees 

Payment Made 11/15/2014 

Amount Date Posted Base Fees 

($671.97) 10/15/2014 $671.97 

Descript,on Effective Date Ta, Misc. Fees 

Payment Made 10/15/2014 

Amount Date Posted Base Fees 

($671.97) 9/15/2014 $671.97 

Description Effective Date Ta, Misc. Feu 

Payment Made 9/15/2014 

Amount Date Posted Base Fees 

($671.97) 8/15/2014 $671.97 

Oescription Effective Date Ta< Misc. Fees 

Payment Made 8/15/2014 

Amount Date Posted Base Fees 

($671.97) 7/15/2014 $671.97 

Oescnption Effecm,e Date T" Misc. F~s 

Payment Made 7/15/2014 

Amount Date Posted Base Fees 

($671.97) 6/15/2014 $671.97 

Description Effective D1te Tax Misc Fees 

Payment Made 6/15/2014 

Amount cate Posted Base Fees 

($671.97) 5/15/2014 $671.97 

Description Effective Date Tax Misc. Fees 

Payment Made 5/15/2014 

httPs:i/mvaccount.chrvslercapital.com/ Account/PavmentHistorv?accountld= 1261540 J l/17/2014 



Payment History - My Account Page 2 of 4 

Payments from 5/1/2013 to 11/17/2014 

Amount Date Posted Base Fees 
($671.97) 4/15/2014 $671.97 

Descnpt1on Effect'.ve Ta, Misc. Fees 

Payment Made Date 

4/15/2014 

Amount Date Posted Base Fees 

($339.06) 3/15/2014 $339.06 
Oescrlpnon Effective T., Misc. Fees 

Payment Made Date 

3/15/2014 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($639.16) 

Description Effective Tax Misc. Fees 

Payment Reversed Date ($69.80) 
2/15/2014 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($642.38) 

Description Effective Date Ta, Misc. Fees 

Payment Reversed 12/15/2013 ($66.58) 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($671.97) 

Description Effective Date Tax Misc. Fees 

Payment Reversed 11/15/2013 ($36.99) 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($671.97) 

Oescript:on Effecrive Date Tax MISC. Fees 

Payment Reversed 10/15/2013 ($36.99) 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($671.97) 

Descript;on Effective Tax Misc. Fees 

Payment Reversed Date ($36.99) 
9/15/2013 

Amount Date Posted Base Fees 

$708.96 2/26/2014 ($671.97) 

Description Effective Tax M1KFees 

Payment Reversed Date ($36.99) 
8/15/2013 

httos://mvaccount.chrvslercaoital.com/ Account/PavmentHistorv?accountld= 1261540 11117/2014 



Payment History - My Account 
Page 3 of 4 

Payments from 5/1/2013 to 11/17/2014 

Amount Date Posted Base Fees $708.96 2/26/2014 ($708.96) 
Description Effective Tax Misc. Fees Payment Reversed Date 

7/12/2013 

Amount Date Posted Base Fees $708.96 2/26/2014 ($671.97) 
Description Effective Tax Misc. Fees Payment Reversed Date ($36.99) 

6/14/2013 

Amount Date Posted Base Fees ($708.96) 2/15/2014 $639.16 
Description Effective Tax Misc. Fees Payment Made Date $69.80 

2/15/2014 

Amount Date Posted Base Fees ($708.96) 12/15/2013 $642.38 
Description Effective Date Tax Misc. Fees Payment Made 12/15/2013 $66.58 

Amount Date Posted Base Fees ($708.96) 11/15/2013 $671.97 
Description Effective Date Tax Misc. Fees Payment Made 11/15/2013 $36.99 

Amount Date Posted Base Fees ($708.96) 10/15/2013 $671.97 
Description Effective Date Tax Misc. Fees Payment Made 10/15/2013 $36.99 

Amount Date Posted Base Fees ($708.96) 9/15/2013 $671.97 
Oescnptron Effective Tax Misc. Fees Payment Made Date 

$36.99 
9/15/2013 

Amount Date Posted Base Fees ($708.96) 8/15/2013 $671.97 
Description Effective Tax Misc. Fees Payment Made Date $36.99 

8/15/2013 

httos:/ lmvaccount.chrvslercaoital.com/ Account/PavmentHistorv?accountld"' 1261540 11117/2014 



Payment History· My Account Page 4 of4 

Payments from S/1/2013 to 11/17/2014 

Amount Date Posted ease Fees 

($708.96) 7/12/2013 $708.96 
Description Effective Tax Misc. Fees 

Payment Made Date 

7/12/2013 

Amount Date Posted Base Fe~s 

($708.96) 6/14/2013 $671.97 

Description Effective Tax Misc. Fees 

Payment Made Date $36.99 
6/14/2013 

httPs ://mvaccount.chrvslercaoital.com/ Account/PavmentHistorv?accountld~ 1261540 11/17/2014 



~ AA 9..Vf!:.!f!..EJ;:Nj'l_ ~~- . -
10515 Ew,graen Way Everen, WA98204 
Phone (425) 267-9000 Toll Free (888) 444-LANE 
Fax (425) SSt-5483 www.tt.Naynelane.com 

GRAND CHEROl<E 

SERVICE OUARTMEMT HOURS 
7:30 a.m. t<> 8:00 p.m. 

Monday - Friday 

#1 - MR customer Reports: INSTALL CROSS BARS 40 . 00 
caused by 
REQUEST 

Work performed by TP(48) 
Installed 82212072AC :RACK KIT: MULTIPURPOSE 
INSTALLED CROSS BARS 

6220 

RICK S/B014 

lC4RJFCGXB 

5/12/13 

BRIGHT WHI 

1@276.00 

************************************************************ 
* EXCLUSIVE OFFER: Dwayne Lane's now o f fers a SIX MONTH * 
* SAME AS CASH- ZBRO INTEREST program. 6 easy and * 
* affordable payments for NEW TIRES or REPAIR or PARTS. * 
* Ask your Service Advisor for details. * 
************************************************************ 

RMS: STRICTLY CASH IJHI.ESS -'R~NGeMEHTS ARE MADE. •; hemy atte/lOIIU Ille~ LABO!t 

6220 

5/12/13 

4 0 .0 
276.0 

,..a,;. -~ lo be den• .io,,g w!th .,. n---, 111111en,1 a,,d agre,i tllal yo,, ..., not reopans­
ble <or io., or lle"'ll.,e to '<t'tllo:le.,, ~ 1811 in ltlt ~ 1, in c«;e d ftro, flGII. 01 •"Y o,r,er .._Pc..A .... lt"'"T~$---------- -------------,. 

• ~d 'fOV' ~ DI lo, any ~Ill' cauH<I by un.•1i1Jllib1y cl Pt/If ~r d~ys in ,,.IIJ OIUWCTIBLE 
m._.11 by t,e '"Pll'M or hmpOl!ef, I t,.-y grant y.,.. ot yo,,r ~ 11enn~icn to i--=~=-- ------------+------~...r 

the "'Gfticle ~erein deSalOe4 on weets. hig-ys. or el!.......,.. frr.,.., IM!ltl0$8 of ,~ ~119 St/8'.eT 
a•a!or ,napeelian. M ~s 111ec111nic·, ~"' i1 ~ ack~ecl on ~ \/thide ~ secure SHOP SUPPLIES 

aMOUl\1of 19pa,,- lhete10.• 1------------------------+---- ---:.-:1 

Have a great day! 



;: ... 

. . ), ·:,, ~ .:: .. ·.~ :/;t_.:_.\. 
Rf;1URJtf>OUCY: No .,_Cl> eltclica1 orll)t(i#ontet·l!9M, · ,;..-.lit;i · · 

OISCLAIIEltOFWA~AAHTIES:~' -1esoattiepl'Ol!Ucb·9<1Jd~"'llqe~~!lc~}lj,: 
_...,.,. irllp.ied. l~any~-,iyof"'9"tlla/UIJlilly9t6"N'for•·11MC111iir: ._, " 
liet><lily i• CCl<".tiediotl wi!h a.Mleo/Mlf ~ MJlmllaliorl C)OI\~ IIMlll'dae& r11J! ~ 

~ ~ • • :i ..... ~:,, ~: •' • ~ • .:H '. •. '- .:, ::~.:-.~;i·.~;~1:~:;,:·:::~::1;•!{:;irl};th: 

I 

·-----------·· .. . . .. __ ..... - .. -·.,-
. :, :.: 

PARTS:. PARTMe · ·H . 
a:oo a:m. to s:3d ·p:m:· Mon··'~·i=ri· .. 

-

.'<:., 

. ~~;_.111.:~.~-Cl'i!tl.'~~--.14~· . 
. ';Jiw~;i~ .... ~ .. ..., ·. ·. i:tiai.111wanda. tllher 
. ···UN'.c °"),iiw'Mi). ._~ '* ~.:='j,ei'soii ~.-lo<~ 91\Y 

·~: ~:~~}~,:i.,.,~/:i/ ;;, .;:i ·{.~ ::~~/<;~~ \i::: ,;~; ..... j, .. , 

.:; . ~: .. ! ':"• 

. ~·-
. · .. ·~ 



CERTIFIED MAIL.,., -

I I ~ I II I 

CJv'1~lu C,-roc-f LLC.. 

C U.t>WtnV e€/}i-fv 
P,o. ~oll {)-t--8Qj-f 

A vhvl'""n ~J)-S ;vi I ~1s3;2 I 
I 

' . 
~ $7.61 ~ 
~FCM LG ENV I 
ij 98012 ~ 

• 

U.S. POSTAGE : 

Oatoof 18•) 
;12/1 1/14 "'- u.. 
s.06 2$00 ~ , 
~08310277 : . . 

' . 
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re//( 

Motor Vehicle Defect Notification t;. i:_ • · · · ·· --: · ··-··1 
(Please print clearly in ink) 1: '.l.! ;~ • 

) !. ~ . •• • ' + ' 

Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as follti 1 
,L · O '_ ·. j 

Check A ll that Apply Uy ··· · ~~--

D 
The vehicle has been out of service at least 20 cumulative days to repair one or 
more malfunctions or conditions that cause the vehicle not to conform to the 
warranty. 

Three or more repair attempts have been made to repair the same defect or 
condition. 

D The vehicle has been in the shop one time by reason of a defect likely to cause 
death or substantial bodily injury. 

Description of continuing defect(s) or condition(s) ----------------

Continuing computer and electronic defects, such as instrument panel failure. transfer case oil 
leakage, brake booster recalls, seatbelt and airbag failure warning, Forward Collision Warning, and 

numerous body and interior defects 

(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information.) 

I am requesting that you make a final attempt to correct the continuing substantial defect(s) or 
condition( s ). 

Vehicle Make Jeep Grand Cherokee\tlodel _--=-=..:..:"-"='-----­ Year 2014 

VIN _1_/ _c_l A! BJ _Jj _p _j ..I/ _Qj.EJ _Q 

Name and City/State of selling dealer or leasing company: _D_ew_e..._y_J_e_e._p _______ _ 

3175 SE Delaware Ankeny Iowa, 50021 

Date of Delivery 09-10-2013 Odometer Reading at Delivery 5,489 DEMO 

Today's Date 10-1-2014 --------- Current Odometer Reading 11200 

Name and City/State of authorized service agent(s) attempting previous repairs: Dewey .Jeep 

3175 SE Delaware Ankeny 

Consumer 

Address 

Iowa 50021 

Marshalltown Iowa ____ _ 

Home phone 

Work phone 

Signature 

Date Mailed 



' l 

' 1 
• j 
' 

. .. p .. - ' ,; • • ,. • .. . 

- CERTIFIED MAIL~ .. ----- -

I 11 I 111 .a I I vN,r~osr11ns 
, o sT4L S M VIC.E 

1000 
-- - - - . - "18~21 

Chrysler Group LLC Customer Assistance Center 
P.O. Box 21-8004 

Auburn Hills, Ml 48321-8004 

I 
U.S. POSTAGE 

PAID 
MARSHALL TOWN, I A 

50 158 
OCT O I. ' l"I 

AMOUNT 

$3.79 
00016536- 1 I 



,t cHRVSLER 

..................... , ...................................................................................................................................................................... . 

October 9, 2014 

Marshalltown, IA -

Reference No.: -

DearMr .• 

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand 
Cherokee Summit. 

Your letter was recently received by the Customer Assistance Center and has been forwarded to 
a more appropriate area for their attention. 

We appreciate your comments and bel ieve our referral action will provide the best opportunity 
for review. 

Thank you again for writing. 

Sincerely, 

Carol 
Senior Staff 

CLA/ss 

Ch r,sl e r Grouµ UC I ( !MS 484-04-04 i P 0. E-;n x 2~ 8004 i /', uburn Hil!s, Ml USA ! 4832 1 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-10-22 14:34:09.643522 
Files Not Recieved: 0



Case #  VIN:1C4RJFBG5EC

ACC Problem

Open Read Me First

Thanks in advance



To: Chrysler Assistance Center

From: Tom Sargent

Date: 10/22/2014
 
Subject: Case #: 0 ACC Problem

The attached files are submitted to provide related information to the
above 

case.  

The description of the problem is as follows:  At random times when 
Active 

Cruise Control is activated it shuts off and the message, "ACC/FCW 
Unavailable 

Wipe Front Radar Sensor" is displayed on the EVIC. The light on the 
FCW button 

comes on indicating ACC/FCW is off.  Pushing the button does not turn 
on the 

system.  After about 5-10 minutes the light on the FCW button goes out
and the 

system can be activated.  On a longer trip this may happen several 
times.

The vehicle was delivered with the bracket holding the radar sensor in
a damaged 

condition.  ACC/FCW did not work.  After several trips to the 
delivering dealer, 

Armory Garage in Albany, NY, the bracket was replaced and ACC/FCW 
became 

operational as described above.

The car was brought to Nemer Motors, the Jeep Dealer in  Queensbury, 
NY on 

9/25/2014 to have a recall repair performed and to have concerns about
shift 

quality and the ACC problem looked into. The mileage on the vehicle at
that 

point was 10,617.  Regarding the ACC problem, Nemer indicated that 
they loaded 



in any applicable updates, but could not find anything wrong with the 
ACC and 

were starting a Star case.  In follow up phone calls to Nemer, no 
additional 

information has been provided regarding the problem or the Star case. 
They did 

say that they wanted to attach a monitoring device to catch the 
problem with one 

of their service personnel driving the vehicle.  They could not 
provide any 

detail about what information this device was intended to collect and 
how this 

was going to help.  It was not acceptable to me to allow someone to 
put 50-100 

or more miles on the vehicle without a well thought out diagnostic 
plan.  I 

offered to allow them to connect the device and drive it to my planned

destinations so that an occurance could be captured.  They refused to 
do this 

citing the value of the device.  What about the value of the vehicle? 
I don't 

believe that they recalibrated the ACC/FCW as recommended in the 
owner's manual 

when this situation occurs.  When I asked the dealer what could done 
to disgnose 

or escalate this problem, they recommended that I call Assistance 
Center. I was 

told by the Assistance Center that the Nemer service manager would be 
calling me 

regarding this problem.  To this date, I have not receieved a call.  

Along with this note, the following files are attached:

1. Copy of a note to Nemer Motors, the Jeep dealer in Queensbury Jeep 
describing 

the problems.  Photos of an occurance of the ACC problem at 7519 miles
are in 



the document.

2. Copy of the 9/25/2014 Nemer Invoice for the servicee visit. 

3. Photos of a problem occurance at 11,059 miles.

4. Copy of the page in the owners manual indicating the need for 
realigning the 

radar sensor if this problem occurs frequently.

Tom Sargent

 (H)
 (C)

E-mail: 

 



2014 Jeep Grand Cherokee VIN: 1CARJFBG5EC  

1. Sun Visor Wiring Recall 

2.  ACC Problem 

Periodically, when using the adaptive cruise control, the message “ACW/FCW Unavailable Wipe Front 

Sensor” appears and the cruise control shuts off.   When this happens, the light on the FCW button 

illuminates.  Pushing the button does not turn the light off and ACC cannot be activated.  After 5 to 10 

minutes the light on the FCW  button goes off and then ACC can be activated.  Front sensor has been 

checked multiple times and it is clean and dry. 

 

 

 

3.  Transmission sometimes shifts abruptly 

The 2-3 shift is abrupt sometimes, especially when the vehicle is first driven.  The downshift to 1rst gear 

when coming to a halt is abrupt at times.  



CUSTOMER#: 6 
::~:: .. 1=11=-•·!ii ~ 
66060 - - -a• 

NEMER CHRYSLER DODGE 

08:11 25SEP14 11:50 25SEP14 
LINE OPCODE TECH TYPE HOURS 
A P36 RECALL 
CAUSE: RECALL 

08P36182 INSTALL SPACER 
9918 W 

1 CBXDP361AA SPACER-VISOR 

*INVOICE* 

PAGE 1 

SERVICE ADVISOR: 

ENG:3.6 Liter 

PARTS: 0.00 .00 OTHER: 0.00 

10617 COMP 

B C/S SHIFTS 
CAUSE: RRT AND 

MISC MISC REPAI R 
9918 ISP 

181906Y8 PCM REFLASH 
9918 W 

181902P9 Module, Body Control -Reprogram (l -
-Semi-Skilled) 

728 Quaker Road 
Queensbury. NY 12804 
Phone: 518-793-2571 
Fax: 518-793-1245 
NYS REG # 7046848 
www .nemermotorgroup.com 

CASH 

LIST NET 

TOTAL LINE A: 
~-.., •c--·--
S[;,,:,;;1: !t~:,: 

....... :.· 

9918 ,;,.<¥.# ~~,_~~~ 

PARTS : 0 . 0 0 ~ .· · r . 0 0 OTHER: 0 . 0 0 ,,at:$:~'~if.;J;~E B: 

10617 SCAN TEST ct i!NO CODES STORED UPDATE )i~l.f.j{ 
LATEST AND DID RRf r ,;,;::"""'· .,,.,,,,,,,,, 

* * ***\*"' fJ**** **************** **~{:::.: ,·;·'· .. 
C ADAPTIVE CRUISE . KI0KI UT ADVISE . 
CAUSE: NPF 

85418604 CRUISE C OL NO PROBLEM FOUND 

PARTS: 
991a ~,~'lir.,.-,GE 
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 

10617 SCAN TEST CK FOR CODES NO CODES STORED. NOTHING CLOUDING LENS 
EITHER AT THIS TIME. STARTING A STAR CASE 

**************************************************** 

EP14 

TOTAL 

(N/C) 
(N/C) 
0.00 

(N/C) 

(N/C) 

(N/C) 
0.00 

(N/C) 
0.00 

TERMS: CASH ACCEPTABLE CREDIT CARDS, CASHIERS OR CERTIFIED CHECK ONLY. STORAGE FEE OF lttWl9~¢.1i(ifi@.li);@rnr 1trnrmrnrnt.:Q!~[~ftrnrnH@ 
$30.00 PER DAY WILL BE CHARGED 48 HOURS AFTER COMPLETION OF REPAIRS OR ESTIMATE. LABOR AMOUNT 

EXCLUSION OF WARRANTIES 
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITI-1 RESPECT TO THE SALE OF THIS PARTS AMOUNT 
ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED GAS. OIL, LUBE 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE i--,.,su""'B,.,..LET=-A-M_O,_U_N .... T---+--------­
AND SELLER NEITHER ASSUMES NOR AUTl-lORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY 
LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/ITEMS. MISC. CHARGES 

AUTHORIZATION FOR REPAIRS TOTAL CHARGES 
"I, the undersigned, agree to pay any and all collection or attorney fees made nec=orv by a LESS INS NC£ 
nonsufficient fund. stop payment, refer to maker, or account closed check or charge card or unpaid 1---....;.;--U __ RA...;,__;..;...._--11----------
re pair order_• SALES TAX 

PLEASE PAY 
CUSTOMER SIGNATURE THIS AMOUNT 

CUSTOMER COPY 



CUSTOMER#: 

08:11 25SEP14 11:50 25SEP14 
LINE OPCODE TECH TYPE HOURS 

*INVOICE* 

PAGE 2 

::-::~-1=11=·•·11 ~ 
••••• - - DODCS. 

NEMER CHRYSLER DODGE 
728 Quaker Road 
Queensbury, NY 12804 
Phone: 518-793-2571 
Fax: 518-793-1245 
NYS REG # 7046848 
www .nemermotorgroup.com 

SERVICE ADVISOR: 

25SEP14 
Liter 

LIST NET TOTAL 
THANK YOU FOR CHOOSING NEMER CHRYS-JEEP-DODGE 
IF YOU HAVE QUESTIONS OR CONCERNS PLEASE 
CALL TODD HOFFER AT (518 ) 793-2571 

TERMS: CASH ACCEPTABLE CREDIT CARDS, CASHIERS OR CERTIFIED CHECK ONLY. STORAGE FEE OF N:@®¥.Q~§¢.f.i'.(~f:(¢1-~Wnw: ::.::·:.::.:::·::.::::::<;T.P-1.A~~:rn::c:~;::: 
$30.00 PER DAY WILL BE CHARGED 48 HOURS AFTER COMPLETION OF REPAIRS OR ESTIMATE. LABOR AMOUNT 

EXCLUSION OF WARRANTIES 
THE FACTORY WARRANTY CONSTITUTES AU OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS PARTS AMOUNT 
ITEM/ITl:MS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED t-,,G-A .... S-. 0-1-L.-L-U __ B __ E---+----......a:'-'--'""""-­
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE i-,,

5
-U-BL_E __ T_A_MO __ U_N""T,----+-----"-'.....,""--­

AND SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY 1--- -------+-----"-'...:r:...:.....--
LIABILITY IN CONNECTION WITH Tl-IE SALE OF THIS ITEM/ITEMS. MISC. CHARGES 

AUTHORIZATION FOR REPAIRS TOTAL CHARGES 
· 1, the undersigned, agree to pay any and all collection or attorney fees made necessary by .a LESS INSURANCE 
nonsufficient fund, stop payment, refer to maker, or account closed check or charge card or unpa,d 1----------+----....._......_.._ __ 
repair order.• SALES TAX 

PLEASE PAV 
CUSTOMER SIGNATURE THIS AMOUNT 

Coimctul<O)ADP.lne. S!RVICflNYCIC!U XStZC CUSTOMER COPY 



• Do not remove any screws from the sensor. Doing so
could cause an ACC system malfunction or failure and
require a sensor realignment.

• If the sensor or front end of the vehicle is damaged due
to a collision, see your authorized dealer for service.

• Do not attach or install any accessories near the sensor,
including transparent material or aftermarket grilles.
Doing so could cause an ACC system failure or
malfunction.

When the condition that deactivated the system is no
longer present, the system will return to the “Adaptive
Cruise Control Off” state and will resume function by
simply reactivating it.

NOTE:

• If the “ACC / FCW Unavailable Wipe Front Radar
Sensor” message occurs frequently (e.g. more than
once on every trip) without any snow, rain, mud, or
other obstruction, have the radar sensor realigned at
your authorized dealer.

• Installing a snow plow, front-end protector, an after-
market grille or modifying the grille is not recom-
mended. Doing so may block the sensor and inhibit
ACC / FCW operation.

“Clean Front Windshield” Warning

The “ACC / FCW Limited Functionality Clean Front
Windshield” warning will display and also a chime will
indicate when conditions temporarily limit system per-
formance. This most often occurs at times of poor visibil-
ity, such as in snow or heavy rain and fog. The ACC
system may also become temporarily blinded due to

� � � � � � � � � 	 
 � � � � � 	 
 � � � 
 	 � � � � � � � � � � � � 
 � � � �
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Motor Vehicle Defect Notification 
~ (Please print clearly in ink. If you do nol wish 10 receive lette,s or other written so1icilalions lrom private attorneys, check below) 

/ J I 00 NOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY 

Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows: 
}!£ The vehicle has been out of service at least 15 days to repair one or more substantial defects. 

~ 3 or more repair attempts have been made to Ji.Pair the same substantial defect or ~ndition. • 

Description of continuing defect(s} or ~ondit~on(s) t'I. ~ -c,:' bLM6 Sn~ ..,J-~~"" t,.,~IL 
-,.,+,~ l · •, .. l-lhJ1tC•'w- ~ ~ w:-1-?tl "" ~ 

r (NOTE: this is not a complete description; the manufacturer should ascertain all repair info,mation.) 

I am requesting that you m ea final attempt to correct the continuing subst~tiat defect(s) ~r.9ondition(s). ! 
Vehicle Make Mode16r,,.tJd CNE~e Year __ 2....,(2..._/ __ 't_ ___ _ 

VIN / IC/ '/t&tTT€t~ 1-rT21Et~- Date of Delivery ~~ :2D/1 

Name and City/State of selling dealer or leasing compann (it applicable) FLA1L ''f CJl,.ys./.#4 ./)~ "7'i'i11 
S-~zr' /?,ts"I* 1-1.~z,t/wA'f IPO t';t/.Jtt ~--~ !fl11r1d,f ';{z11,I/• ~'lc/1 

Name and City/State. of authorized service agent(s) attempting 1:revious repairs --:Jiilk191.Jt1,f//1i CJ/ctd#t! _ "JJliA /JeJ,i 
Ru, /lrL.,~poc! '1f;()Q At4,,fu f!Ld. ~kso,J,u//1, E"2wJ. $,2,Z, iC 

Consumer Home phone 

Address 

fU/f11,a lff,(L~ f?tctk - Signature "' ----

Workphone ~( ) 

Date Mailed · ~ 
Whit&-rnanulacturer's copy, send by registered (return receipt requested) or express mail. Yeltow-consumer·s copy, keep for your records. 

Pink- Attorney General's copy, send by regular mail. (2/06\ 



~ Cort>· 0£;~uz \-~~\Lu( .\erS 
Ch, \{S \e< @('°'--cf> l,_ l-C:.. 
\OOU CY"lf"1s\e, ~, 

~'-.,\..O\.R.C-f\ ~,\ \s , {\/\ I: 
k\~~~lo- :lllo(,, 



_ _ .. []£5]22 . :"··'.~.,.,, .. : ... ?~~. " 
~me1y org~n\ 

SJ · L st LS.Uf &U "' • • 

This envelope is for use with the following services: 

- --- ·---·-·---·---- - - -·· .. --·---·- - ·---- - ·-- - ------ ··----. 

e.com or call 1-800-PICK-UPSe (1-800-742-5877) 
on near you. 
,ts 
Letter rate, UPS Express Envelopes may only contain 
urgent documents, and/ or electrooic media, and must 
;s. UPS Express Envelopes containing items other than 
?ighing more than 8 oz. will be billed by weight. 

,menu 
Envelope may Ile used only lor documents of no commercla1 
,un11ie.s consider electronic media as documents. Visit 
export to verify ii your shipment is classified as a document. 

~ letter rate, the UPS Express Envelope must weigh 8 oz. or less. 
elopes weighing more than 8 oz. will be billed by weight. 

,elopes a1e nol recommended to, shipments of electronic media 
ve personal information or breakable items. Do 001 send cash 
It. 

1732 
STE 19 
14286 BEACH SL\/0 
JACKSONVILLE fl 32250-1568 

SHIP CHRYSLER GROUP LLC 

0 I Lr. 
Stlf' l,IT: L 
OAT£: 14 0.. 

TO: JEEP CORP OFICE HEADQUARTERS 
1000 CHRYSLER DR 

Ml 488 5-89 
HI 111111111111 

2A 

$, • 

UPS Next Day Air® 
UPS Worldwide Express® 
UPS 2nd Day Air® 

· · • , .. ..... m,"'' ••tablished !>y the Convention for the Unifitatio- or Cettain Ru>•s Relating to lnternatlonal Cwiage by Air (the -Wars4.-· Cooventltn•) and/o< the Convention on 11,e 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-12-03 20:52:13.503007 
Files Not Recieved: 0



This is the screenshot from the email thy sent, payment was tendered to that MasterCard ending

in  as shows on the rental agreement.



•••oo Sprint 3G ::, 7:50 PM V * 16% c=J• 

( lnbox (2) 

8V0SPN 
November 11 , 2014 at 7:13 AM 

EAN HOLDINGS, LLC, 6300 E. 37TH STREET 
NORTH, WICHITA,. KS 672201999 {316) 681- 1000 

RENTAL 
AGREEMENT 

REF# 
-------

SUMMARY OF CHARGES 

8VOSPN Charge . 
------- Description Date Quantity Per Rate Total 

= .. : 

DATE & TIME OUT 
11/06/2014 04: 25 PM 
DATE & TIME IN 
11/ 11/ 2014 07:00 AM 

BILLING CYCLE 
24-HOUR 

VEH 

TIME & 11/06 

DISTANCE ll/ll 

DW 

PAI 

11/06 

11/11 
11/06 

11/11 

REFUELING l l/06 

CHARGE 
11/11 

5 DAY$35.00 $175.00 

5 DAY$19.99 $99.95 

5 DAY $3.00 $15.00 

$0.00 

Subtotal: $ 289.95 

#1 2015 GMC TERR 3SB4 Taxes & Surcharges 

VIN# 2GKFLWEK4F 
UC# 
MILES 
DRIVEN 

516 

11/06 
KANSAS 
EXCISE TAX 

11
j
11 

3.5% $10.15 

11/06 
SALES TAX 7.15% $20.73 

11 11 
Total Charges: $320.83 

Total 
Amount 
Due 

PAYMENT INFORMATION 

$0.00 

AMOUNT TYPE CREDIT CARD 
PAID NUMBER 

$320.83 - xxxxxxxxxxx-
PENDING 
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Document Recieved from Customer  
Cair Number: 2  

Date Received: 2014-12-11 12:34:49.471245 
Files Not Recieved: 0



lNrlRPIUSf Rtll'"l•A·CAR CQMPAN''t' 0, LOS ANGfLfS, llllO S EPUl vtOA &lYO, PI.MOQMA 
Cll't', CA 0402001 (818) 782· 2551 

tl(IITAL -"RUMClff --OAft I. 'TlMfOUf 
UM/l01' 08"9AM 
OATt l.TIMEIN 
J '10/2014 ~·",& AM 

8!LLING CYC\.f ........ 

SUM NA.Rt OF CH.UGlS 

CNr9e Ducrif!!o" 
TI'fE &. D'STA1«'.! 
~ !:UNG O!AAGE 

0 1:;c:cMJPn • CUSTOM£!\ 

S~TISfACTlON • R,Alt ANO ··= 
Oi:POSlTS 

TeblMOl.tfttlve 

,-YNllff INPOUU.TION 
MilOUfin PAID TYPI 
4''-'HI 11•--
$1,X)0.0) Nllstffelfll' 

11/05 12110 

uzu, 1IW-9S 
tJOO 

r,, UlfU 
.. fff:ff 

'U Ulm ..... 
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From:  

To:  customerassist@chrysler.com

Date:  Thu Nov 13 21:56:40 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR

BRAND NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK

NOW AS A RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A

NEW ONE.  

                Comments: 

                --------- 

THIS IS THE THIRD CHYSLER CAR THAT I HAVE PURCHAED SINCE 2001. I WOULD LIKE 

TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO

KNOW 

WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE 

LEAST.  I WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014 

GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE

WHOLE 

SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING

OUT 

FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Mon Nov 17 03:34:22 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered, and your frustration in the

matter is understandable. 

Our records show that you have contacted us by telephone and we have addressed your concern.

We have updated your file to reflect the latest information you provided in the email message. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Shae-Lyn  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8891492V13262L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR

BRAND

 NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK NOW AS

A

 RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A NEW ONE.

Comments:

THIS IS THE THIRD CHYSLER CAR THAT I HAVE PURCHAED SINCE 2001. I WOULD LIKE

 TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO

KNOW

 WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE

 LEAST. I WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014

 GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE

WHOLE

 SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING

OUT



 FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU.

 

VIN:

       EC4

Mileage:

       1000

Servicing Dealer:

       SPARTANBURG SC JEEP

Title:

       

First Name:

       

Middle Initial:

       

Last Name

       

Address 

       

Address 2:

       

City:

       SPARTANBURG

State:

       SC

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Tue Nov 18 19:08:42 EST 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

problem with braking 

                Comments: 

                --------- 

My daughter was driving her vehicle in a 45MPH speed zone with no 

distractions around her.  She said the car beeped and before she could do 

anything it automatically slammed on the brakes.  The movement jerked her 

forward and slammed her dog off the passenger seat into the dash.  She 

knows about the adaptive cruise control and it was NOT turned on. She did 

have it looked at about 2 weeks prior to this incident because when she 

comes to a stop, the car does an extra lurch forward.   We took it into the 

dealership to have them look at it.  The car did have some software updates 

but nothing to do with the braking system.  The service guy drove it 

around, most likely around the block, with no problems.  We are getting the 

car back tomorrow but I am so concerned about her safety.  She is normally 

driving back and forth to school in a 70MPH speed zone.  If this happens 

while she is on the highway, who knows what will happen.  I do not want to 

be that mom on the news saying we told jeep about the brakes and nothing 

was done.  I need answers and your help in figuring this out. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:



From:  customerassist@chrysler.com

To:  

Date:  Fri Nov 21 10:17:29 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We

would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis

they completed on the vehicle. Should your daughter experience any further concerns with the

brakes, we suggest contacting the dealership to have the vehicle diagnosed. 

We will follow up with you after we have reviewed all available information on this matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no

 distractions around her. She said the car beeped and before she could do

 anything it automatically slammed on the brakes. The movement jerked her

 forward and slammed her dog off the passenger seat into the dash. She

 knows about the adaptive cruise control and it was NOT turned on. She did

 have it looked at about 2 weeks prior to this incident because when she

 comes to a stop, the car does an extra lurch forward. We took it into the

 dealership to have them look at it. The car did have some software updates

 but nothing to do with the braking system. The service guy drove it

 around, most likely around the block, with no problems. We are getting the

 car back tomorrow but I am so concerned about her safety. She is normally

 driving back and forth to school in a 70MPH speed zone. If this happens



while she is on the highway, who knows what will happen. I do not want to 

be that mom on the news saying we told jeep about the brakes and nothing 

was done. I need answers and your help in figuring this out. 

VIN: 

E<:allll 
Mileage: 

7000 

Servicing Dealer: 

Wickstrom Chrystler Jeep 

Title: 

First Name: -Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

North Barrington 

State: 

IL 

Zip: -Email : 

Work Phone: 



From:  customerassist@chrysler.com

To:  

Date:  Mon Nov 24 09:37:01 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

In regards to the issue your daughter experienced with her 2014 Jeep Grand Cherokee. I have

contacted Wickstrom Chrysler Jeep Dodge regarding the concerns. I have reviewed the diagnosis

and was informed they were unable to duplicate the concern but, did some updates to control

modules. At this time I have updated the file, should she experience any further concerns

regarding the issue, please contact the dealership to have the vehicle diagnosed. Once the vehicle

is at the dealership, contact us by phone for further review of the issue. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8903051V39821L0KM&

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We

would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis

they completed on the vehicle. Should your daughter experience any further concerns with the

brakes, we suggest contacting the dealership to have the vehicle diagnosed. 

We will follow up with you after we have reviewed all available information on this matter.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 



REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no

 distractions around her. She said the car beeped and before she could do

 anything it automatically slammed on the brakes. The movement jerked her

 forward and slammed her dog off the passenger seat into the dash. She

 knows about the adaptive cruise control and it was NOT turned on. She did

 have it looked at about 2 weeks prior to this incident because when she

 comes to a stop, the car does an extra lurch forward. We took it into the

 dealership to have them look at it. The car did have some software updates

 but nothing to do with the braking system. The service guy drove it

 around, most likely around the block, with no problems. We are getting the

 car back tomorrow but I am so concerned about her safety. She is normally

 driving back and forth to school in a 70MPH speed zone. If this happens

 while she is on the highway, who knows what will happen. I do not want to

 be that mom on the news saying we told jeep about the brakes and nothing

 was done. I need answers and your help in figuring this out.

 

VIN:

       EC3

Mileage:

       7000

Servicing Dealer:

       Wickstrom Chrystler Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:



       

Address 2:

       

City:

       North Barrington

State:

       IL

Zip:

       

Email:

       

Work Phone:
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I 
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YES . 

' 
i 

, I 

j 



New Smyrna Beach, FL 
November 24, 2014 

Chrysler Group LLC Customer Center 
PO Box 21 -8004 
Auburn Hills, MI 48321-8004 

Dear Sir or Madam: 

I am writing to request corrective action for the Forward Collision Mitigation warning system on 
my recently purchased 2014 Jeep Grand Cherokee (VIN 1 C4RJFCG4E~ I had a near 
collision with the vehicle on 11/18/201 4 with no warning from the system. Furthermore: the 
system has never given a warning in other situations that were less serious even though I have 
the U-Connect ''Safety and Driving Assistance" screen set to "far". 

I have contacted Jeep LLC Customer Service Center three times (Case but have 
not received a promised response. I have also taken the car back to my dealer's service 
department (New Smyrna Chrysler, Jeep, Dodge: 1300 N Dixie Freeway, New Smyrna Beach, FL 
32168) who claimed the system \.vas working but they never tested it. 

The Jeep's safety features were one of the primary reasons l purchased the vehicle and now feel 
less safe without that warning capability. 

Again, I am requesting that you arrange to have tl1is important system repaired. 

Sincerely, 



. u,,.,.,,,.,.. ... ~""-- _.; -- ......... ....,, . 
. Ct,P.l.,.!IJ•v ;~:.;::~t :3-LfB· ,.,.,. ···-.....__..., 

--~ ,.,.. .. ........__... 
: 21 N(J\l 2iG'.1r-.=(t.s-,~--i-;:lL-[{~~ 

~ ·- f: t.l Ls-1 I 

!J/j DEC O 3 w 
C, ~ r y S \ H G r o u..{) L l \'._, C v-.s ~:;'.., ~ r i "'tR= 
r o ~~ J.1 - 8 () () ~ 

8 \k b\k Ct'\ y\ ~ ~ \ .S '\'f\ 1 L\ 8 3 J. \ - i O C) Y 

, j i 'i II, 1, i I ii I I 1, !11 i' i,, 1, Ii,, I•• u Ii 11, 11, i, 111 ii I 1' I Ii u 1 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2015-01-20 11:43:12.330275 
Files Not Recieved: 0



·l/20/ 15 10: 41AM EST - > ANNA 

PhOne: 610-8533194 
Fax:6105$20497 

Fax 
To: ANNA 

Fax: 801-736-392& 

Re: Cate 

Receipt as requested. Did not receive email link 

8017363929 Pg 1/23 

Pages: 23 

Date: January 20, 201 s 



•l /20 / 15 10 : 41AM EST -> ANNA 

CUSTOMER It: 

HAVERTOWN I J?A 
HOME: 
BUS: 

*I NVOICE* 

801 7363929 Pg 2/23 

496 l West Chester Pike 
NEWTOWN SQUARE, PA 19703 

PAGE 1 Phono 16101 366-7000 
www.vldoon.com 

VICE ADVISOR: 403 BOB SUNDO 
COLOR YfAR VlN LICENSE MILEAGE IN / OVT TAG 

15 JEEP GRAND CHEROKEE lC4 RJFBG4FC 
DEL. DATE PROD. OATf WARR. EXP. PROMISED PO NO. RATE 

300CT14 I 
300CT14 D WAIT 2JAN15 

.0 . OP£Ne0 REAOV OPTIONS: 

0 8 : 42 02JAN1S 09 :13 02JAN15 
LI?m Q.PCODE TECH TYPE HOURS LIST 
A CUSTOMER STATES ACC NOT WORKING~ .AND· GETI'ING MESSAGE ACC FCW 

CJNAVAILASLB NEEDS SERVICE 
08 TEST AND ORDBRSD CRUISE MODULE/SENSOR ASSEMBLY 

S20 C 
23 REPLACE FRONT FASCI A TRIM PANEL 

520 C 
l 68l431 07AB SEZSt- ADAPTlVE CRUISE 
CONTROL 15 .20 

16 6 1627 255 
PAYMENT INV. OAiE 

CMH 

NET 

0.00 

0 . 00 

1 5. 2 0 

0 2JAN15 

TOTAL 

o.oo 

0.00 

15 .20 
*************************~************************** 

B CUST STATES SUNSHADS DOES NOT CLOSE ALL THE WAY 
23 

0.00 o.oo 

at Videon.com 

Your V•l'llcf• la parlted lll lot D SCRIP'TION 

ftAYIIWff METMOO 

[ I CASH f I CHECI< ~ • ---

1 CHAAGE I CRUJtT CARO 

AR 
fll'IVII IITAA ••••• c:: ............ .. • 

6. l 

COSTOMBR COl>Y 





DATE OF DF..ATI:l VALUATION for: 

.Aecounl N ilfflber: 
Account Title· 

73307 
12.47 

Cath . 
FDICINSUREOOEPOSTT ACCOUNT !~11 NOT MMDA1t 
COVER.ED SY Slf'C I 

TOTAL CASH & CASH EQUIVALENTS 

l!VOCABLE UVlWG lRUSf UAAUG Dt 11$ 
~le of Death: 

11\ISl,-$ 1}ay IJ$ed: 10/241.2014 

Daie of Death Oabl. ot l>eMh 

$ 
$ 

H . Prfce Low Pric,e 

1.00 $ 
1.00 $ 

1.00 
\.00 $ 

~--=~. . -- '. STOCKS!fWJTVAL f'UNDS 
75) HARBOR FO !NTL FD HAIHX , S66.66 
172 ACTAVlS PLC ORD ACT $2110.SS 
800 AMF.RICAN EL.EC PWR INC COM' AEP S56.67 

2.29'4 AU.IANCE6ERHSTE1N GBI.. IHC ALLfANCEWRLD UlR AWF $15..58 
GO\/rFUNOII 

M) BERKSHIRE HATHAWAY INC OEL CL 8 BRKB $1 39.S2 $13fl..l7 
150 COMCAST CORP COM Ct A CMCSA S54.67 $53-0 
686 CONOCOPHUIPS CORP COM ' COP $70..26 $69. t1 
1,000 CHEVRON CORP COM cvx $11626 $114.53 
!152 EXPRESS SCRIPTS HOLOINO CO COM ESRX $73.71 $73..05 

f ,000 EXELON CORPOAATlON COM I EXC $35.96 '3'.92 ,,e ABERDEEN ~IA-PAC PRlME INC COM FAX $5.91 $5..36 
200 GLAXO SMJTHKLINE PLCAOR C3SK $45.78 $,15.56 
200 CMART INOUSTFUSS INC COM GTLS $4a.19 ;.t6..83 
2S2 MACY'S INC COM M $59.09 $5156 
500 M£RCK & CO INC. COM MRK $67.tiO $56.63 
400 PFIZER INC COM PFE $2927 $28.71 

3.21• PUTNAM PREMIER !NCOME rR SH SEN INT PPT $5.37 $5.36 
342 PHlll lPS 66 COM PSX $'!6.51 f74.85 
61 AT&T INC Ca.1 T ~94 $33.32 
32 WELLS FARGO & CO COM WFC $51.25 $'50.56 
en AOtlA AMERICA INC COM wm $25...43 $25.13 
48 EXXON M081L CORPORATION COM XOM $94.53 $93..24 

... no quote available used statement 
TOTAL STOCKSIMUTVAL FUNDS 

c- TOTAL DATE OF DEATH V~LUE : 
== = 

s 

$733.07 
12..47 

$50,210.98 
S41,D1.5..44 
$44,&48.00 
$3, 1.060. 76 

'6....941.25 
$8,107.50 

W .134-?.3 
$116,395.00 

$1Ul87,56 
$35,450.00 

$69(."'3 
$9,135.00 
$9,602.00 

J14,t97.90 
S28,6n .so 
$"11,596...00 
$17,565.01 
S"-1.5,692.82 

$2,05U3 
$1,628..96 
$5,35936 
$4,506..48 

SSl68.f!'f 

624,614.141 

T rn mformatlcn Is fll rnllhed at part of a ;tnem "1formitlo n ae rvi<:e end TO Arnenltade shaft Mt be riatt.. for an, clam8ges a,~ out d any NCQll'1lql in U'IG idorroaClon. Becotrie ~ lntofmalbn 
may dW!er tam Yout TO Amelitrada monthly atatement, you ahould rely on tho TDAmer1traoe rl!Qnlhly st,atefMnl 3$ tbe otf'..i;iaf l800Cd 

I 

. 
' I 

' . 

I 
V 

co 
0 .... 
-.J 
w 
0) 
w 
co 
I\) 

co 
'O 

QQ 

~ 

' I\) 
C,,J 





DATE OF DEATH VALUATION for: 

73307 
12.47 

Saeurity Nathe 

Cash 
F'OlC INSURED DEPOSIT ACCO\.lNT lOA11 NOT MMOA 11 
COVERED BY SIPC I 

TOTAL CASH 8 CASH E(2UIVALEl'CTS 

Symbol 

~ "'- _ _ - -- · · • srocxs,ro1uruAL r:u:mc; 
,53 HARBOR FO INTL FD HAINX ... 
172 ACTAVIS PLC ORD ACT 
800 AMERICAN EL.EC PWR tNC COM; AEP 

? 294 AUIANCEBERNSreul GBL INC ALLIANCE WRLD DLR AWF 
G<:NTFt.NOH 

50 BERKSH!RE HATHAWAY INC DEL CL B BRKB 
'50 COMCAST CCRP COM Cl A CMCSA 

e" CONOCOPHn.UPS CORP COM ' COP 
1,000 CHEVRON CORP COM cvx 
182. EXFR£SS SCRIPTS HOt.DING CO COM EaRX 
,.ooo S<eLON CORPORATION COM : EXC 
116 ASEROEEN ASIA-PAC PRlME INC COM FAX 
200 01.AXO SMITHl<UNE PLC AOR GSK 
200 CHMT INOIJSTRIES INC COM GTLS 
252 MACY'S INC COM M 
500 MERCK & CO lNC. COM MRK 
.coc PFfZER INC COM PFE 

'$,Tf.t 'PUTNAM PREMIER INCOME TR Sl1 ~ INT PF'T 
342 PttlWPS tie COM PSX 
61 AT&TINC COM T 
3;;, WEtLS FARGO & CO COM WFC 

212 AQUA AMERICA INC COM wm 
~ EXXON MOBIL CORPORATION COM XOM 

••l'IO quote available t.eed sta\ement 

TOTAl STOC'l<S/MUTUAL FUNOS 

r TOTAL OATI:,~t!)EATH V~LUE : -= 

D.ite of Dealh Datf! of Oeii1th Dom ot De.a.th 

$ 

s 

lowPrke A~ Value 

1.00 $ 

1.00 $ 

166,65 
~ 40.85 

$5fL67 
$13.53 

$139.52 
$54.67 
$10.26 

$116..26 
$73.71 
$35..86 

$5..91 
~ 79 
$48.19 
$59..(19 

$57.00 
$29.21 

$6.31 
$76.57 
$33.94 
SS,.25 
$25.43 
$9Ui3 

1.00 
1.00 $ 

h 

$186.65 
$i36.19 

$55.45 
$13..50 

$138..31 
$53 • .G 
$69..11 

$t14.53 
$73..05 
$302 
$5.8& 

$45.66 
$46..83 
$67.66 
$56.63 
$28..11 
$5.36 

fl-4-65 
$33.32 

$50.56 
$25.13 
$93.24 

$ 

$73!U)7 
12..47 

745.St J 

$50,21o..98 
$11..(125.44 
$44,848.00 
$31,000.76 

$6.947.25 
$8.107.60 

$47.73<1.23 
$115,395.00 
$11,887.58 
$35,450.00 

$694.43 
$9,135.00 
$9,502.00 

$14 ,697.90 
$28,572.50 
$11,.596.00 
$17.,565.01 
'25,.89'l.82 

$2.051.43 
flJ52JlJJ6 
$5,359.36 

$4..506.48 

$5Z1,l!R@ 

524,614.14!} 

'l'Wa lnfomoetlo11 ls fu«l&hed as pwt of a generll ll'Tform.tlon se rvlce ltid TD Ametittede shaK not be liable loe any dwrlages mi.mg wt of any lnMlCU"Dcy In t'ho Woonation. Uioca1;1SO 1Ns lmorma1loo 
may dlffllf lrOm you, TO Amet1ltadf monthly •t.ttam111t, you shOldd rely on tlla TO Ame/11rade monthly statemeril n the ofrdal reco«J 
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PA --

6 pennsytvanfa w DIPARTME'N'r OF FlEVfHUE 
It'•!~ IJ tH"'4l IJHJ > 

-----.. · ··-,,, * • ·- · .............. 
..-,.,. --.-----.. -·- ...... ......,. ........ .-. .. ...... ·---------- ··- ·--..----

--

..., ,., 
~ 
0 

TAXPAYER NAME: 
NOTICE OAT£: 
SOCIAL SEC. NU~: 
TAX YEAR: 
TOTAL OU£ NOW: 

0£TACH AT PERFORAT10H 

BIHl,£Aij -Of fNBIV.UHIAt: ThME-5 
PERSONAL INCOME TAX 

~ 
125.25 $ 

PAYKENT AMOUNT: .. ·~ ..... :..s ... •, 

... . .-.: 
.,. 

E ·~rn~a~-----------~~~~~~~KE~CH~EC~K~O~~~~~NE~Y-O_Ro_E_R_P_AY_A_B~-E~~-O_;_·P_A_D_E_Pr_._o_r_«_o_~_u_E_-._ 
o DO '1DT Wft!TE IX nus SPACE "" 

_J 
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ll1lfw pennsylvania 1.i.J D!PARTM!NT OF RE\l!NUI 
u ... ..c 11 •me r .. .u, 

PERSONAL INCOME TAX 
BILLI NG NOTICE 
D LN : 111111111111111 
DATE OF NOTICE: ~ 
SOCIAL SEC. NUM: 111111111111111 
TAX HA R; 2012 
PREASS £SSMENT AMOUNT 857.2S 

SALA CYNWYO 
~L\"A~~fe 01~1:{u0o\l0fstfMcA~ 1r/:,.S t?woe1IlfA\~

1
./i1tH~LTY .--

~If ~Dtf~ 1fi: I ?~~~ 
0t~~s1 

~!,!hisr 1s: 11: ~ 4'.~ 
PA f~~l!CR 121: 121: ~ ·2g 
~Lui H~HER tAi

0
i£ARCS) LlA8ILITIE~~E~.REYffeE Izs. 

PA -
TOTAL OU£ NOW•- (PLEASE p_AY. nu: I otitfr"0 

) .oo 
USitlG THi ENC ,D COUPOH ) 125.25 

TH£ FIGURES SHOWN 8~b01t REPRESENT AMOUNTS AS DRIGlkALLY lt£P01tr,o 
Oft YOUR 2012 TAI R£T ~- ORAS AOJUST£0 BY 1ll£ DEPA~'tllfl!T, 

---~-~ ~ ,,.~ ·.r-· ·- ·. . - - ... ·------·-... .o.i8Nn":~3k . ___ .. - ·- -· _ 
i11 , GROSS CQIIPdhl\Tt011,, . ............. ,. . ... •• . • O 
l&, SCMEOULE UE EXPENSES............... .. ....... 0 
lC , l0!11'EHSAT!ON ,, 1...• .... . . .. ........ , .......... , • o 
t . NTE«EST ~scN£~LE A),......... .. .......... . O 
S, 1V1DENOS CSCHt!>ULt I ) .... , .. , •••• .,,.."... 19 389 
4. N£T lliCOME OR LOSS .. . .... " .. ... ........ ,... ' 0 
S, TAXA&LE SAL£ · GAl H OR LOSS.,,,, , .... . ...... • .085 
SA. eAPITAL $Alli E. XCLU$l0K ..•••••••..... , •. ,.... O 
,. R£HTS , ~YALTIES+ p TEl!i$ . co,YRlGNTS....... g Z• £STAT£S ANO TRUSS ($CK£0ULI J) ••••••••••••• J' &Al\&LI~a AIIO L0TT£AY W1N~1NOS ••.• 1 •••••••••• 0 

lo. o~~i~ o~ffo~~~g~31~~~ ~~~~~~~i~i!;f~· 23
•
47

~ 
1. ~rr PA TAXA&LE lNCOME(LINE S MINUS LIN£ 10). t3 47) 

li. TAX LlA8lLITY (V.ULTlPLY LIN£ 11 8Y .03070) .. '7tl 
13, TAX ll?Tlf110£ L.0 cr11.011 W2 'S) .. ~'..I." ........... . . 0 
14. CR£01T F~ I! PU\IIOUS TAX '1' £AK. ~......... O 

1S&t, lSTl!V.TtO TAX & CXTENS IO~ PAYHalO'S •••..• :::: 0 
17. TAX WITHK(LO AS R£PORiEO ON HRK•l........... 0 
18. TOTAL CREOITS (ADD ~IN!S 14•1> ). . .... .. ..... 0 
lt8. "UM&ER OF DEP£N0£NTS ............... ... ...... O 
Zl. TAX fORGIVCIIESS c,m,n................ .. . . . . O 
Z2 . RESIDENT CREDIT ( SCH£0ULE G).. . . . .. .. • • .. . . . O 
23. CR£0ITS CSCMEOULE OC>............ .... .•• •• • • o 
t4. TOTAL CREDITS CAOD Ll NES 13 .18,21·23)...... 0 
ts. USE TAX . . . • . . • • • • • . . . . . . . . . . . . . . . . . . . . . • • . • 0 
Z6. TAX our (LINES 12 PLUS 25 MINUS 2~)...... . .. 7ll 
27. PENAL TIES AN D IIIT[RfST ........... .... .... . .. 
29. OVERPAl'M£HT •...•.•..••. .. .•• , .•• • ........•.• 
3-0. REFUNDED •••• , •• • , • , ••.•••• , , ••••• , • • •••••••• 
31. Clt!OITED TO NEXT YEARS ESTllllATED TAX •......• 

3Z·J6.TOiAL DONATIONS (L1ff£S 32·36l .••••. . ... •. 

THE REASON($) FOR THIS NOTICE ARE AS FOLLOWS: 

0 
0 
0 

YOUR EX1'£N$tON HAS BEEN GRANTED TO OCT 16 2013. HOWEVER. YOUR RETUIUI WAS NOT R~C(fVEO UIIT?L 
OCT 16 2014. THJ$ RETURN IS LATE. PENALTY FOR A LAT[ lETifftll IS SI PD NOIITll OR AH'f PORTION OF 
i l901m Of Ifft Ul!UIO BAI ANCE HINIHlll!I ?UIALJY IS $!;....(OR S5) AID IL\XEIIIIM PER+! n: 1S 2SY 
Of THE UIPAlD TAX DUE. YOUR P(IIALTY IS 1Si. 
tm~sr IS CALCUL.AT£D OAH:r 011 TH( 6AJ.ANCE our . !ll'TEllf.ST IIILL COITIIIUE lUfTJL TME BJ.LANCE' rs ?AID. 
SEE IIITEREST RATES. 
AIIY UIIPAID BALA11CES Will RfOUCt OR ELI!o!l"AT£ ANY FUTUR.E REf\1110. 
TO COHTEST llt1S NOTJC[, StHO A Wl!TTEN, OETAILEO EXPLAIIATIOII WITHII 30 DAYS. lF YOII 00 NOT RfPLY 
WI11tlk 30 D4YS fROf( Tk( DATE or THIS kOT lCE OR PAY T~E AftOUIJT OUE. YOU WILL 8f "5StSS£0. rou WILL 
TttfH HAYE TIIE RI~ TO l\l'PEAL iO TiiE DEPARTMENT. 

IF fOIJll CASE US UD PLACED 11 IlR A COLLECTlOM A4iEWCY. 'f01I IIAY IE sue.JECT TO Al)OtTtO.Al FEES, UP TO 
39 l'tRCDIT Of' TIii.. .4mffllT DUE IUV Iii U1POS£D OIi Alff I.IAIIILITY ltOT P410 l'IUO~ TO Uf'EMAL TO A 
COLUCflOII A6EIICY Oft CO#TM.CT COUltSfl. 

·--~- ·----

•Th~ "lot,1 Due Wow" may not ref1ect payl'llents re~ltted to the 4tpal'tllle~t withfn 15 days ~r1or to the 
dite of tft1S notic, . ?'~a~e cor.pare the date of th1s nolict ~it~ your bdoki"-~ reccrds ~efore 

SEE R(VfqSE SIDE FOR MOR[ JNF0~14ATIO~ 











1/20 / 15 10 : 41AM EST -> ANNA 

ffl» 
IRS 

D~ent of the Treasury 
Internal Revenue $elvice 
Aodover, MA 01810-9041 

You have unpaid taxes for 2012 

--·--Am·ounrdue~ -e~-

Our reco,ds show you have u.npald ta~) fof the 
tix year ending Pe<;emhlilt 31, 2012 (~orm 
1040). 

What you need to do Immediately 

8017363929 ~13/23 

•111 ~ Et"~~r~)mliffi.111 ll 1 
WI 

Notice CP501 
Tax Y~ar 201 2 
Notice date December 1s, =20..:..14;.__ 
SodaJ Security number I 

To contact us Phone 1-800-829-0922 
Your caUet ID -
Page 1 of 3 . 

... ---- ·-··~ 

BIiiing Summary 

Amount YQU owed S368.42 
Interest charges 1.06 
Amount due by December 25, 2014 $369.48 

Pay fmmedlately 
• Pay the amount due of $369.48 by Dec.ember 25, 2014, to avoid addlttonaJ penalty 

and interest c:harges. You ,an pay onltne now at www.lrs.gov/e-pay. 

Continued on baa ... ................. , ............. ~ .......... , . ..,., ........................... , ........ , ............ _ ............... _ ....... , ....................................... _ .............. . 

·· ··-·--
man.r&WRI IIJI 

Payment 

INTERNAL REVENUE SERVKE 
FR£SNO. CA 938&8-0419 · 

u~1~t'"tdfll1•-fl•t·H1t1flil1nl, .. 11fH1 

Cf>SOl 

sodat Securtty number 

• Ma~ your ctt«k OI mcney ordec payable to the Uriited Slates Treasury. 
• Write your Social Securlty fl~ (tSS-16-2161}, tht tax year (2012), and thefonn 

number (1040) on )'00!" payment and any <:orrespooOOO(e • .--_..;... ______ _ 
Amoum: due by L I 
December 25. 2014r .__36_9_._48-------
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Interest charges 

15617 

8017363929 Pg14/23 

1 111 ~ t!i.»;~S~j~!51J Ill 
WI 

Notice CP501 
Tax Year 2012 
Notice date Decgmbet 15, 2014 
.,,....-,,....,..,,-.,..-----,:-- ---
Social Sl!curity number 
Pil!Je 3 of 3 

We are required b-,' law to charge interest on unpaid taJC from the date the tax return 
.was due to the date the tax l$ p~«.1 in full. The interest i~ charged as long as there is an 
unpaid amount due, il'ldudlng penalties, 1r app!lci1ble. (Internal Revenue Code section 
6601) 

Total lrmri!St $1.06 
The table beloW shows the rates us~ to calailate the lnt!fest on your unp~ld omount 
due. For a detailed cakulatlon of yo1.1r Interest, call 1-800-829·0922. 

---- ----------·Odobef 1, 2012 ,h,ougti Oec!lllber 31, 2012 3% 
T"'Ja-nu-ary-=-1,":'20::-:1':"'3 "!:"'th-rou ..... gh~Mat-ch-:-":"3-:-1,~20:'!'1'=°3 ------------1% 
~ Wtttil r,ia 

Additional Information 

Aptil 1, 20B through June 30, 2013 So/. 
July 1, 20\3 throo~ Set)Wllbef 30, 2013 3% 
Octobtr I, 2013 thfoogh Dectmbet 31, 2013 3% 
January 11 2014 through March 31 , 2014 3% 
Aprll 1, 2014 through Jone 30, 2014 3,-
July 1, 2014.through Septembef 30, 2014 3% 
Octobet 1, 2014 through ~er 31. 2014 3~ 

• Visit www.1rs.gcv/cpS01 
• For tax forms, Instructions. and publications, visit www.lrs.gov or 

all 1·800-TAX-fORM (1-800-819-3676). 
• Paying online Is ~t. seon, and ensures timefot receipt of your payment To 

pay your taxes onlrne or for m«e information1 go t'O WWY1.lrs.gov/e-pay. 
• Keep thi$ notice for yot,r records. 

If you need assistlt\C.t. p~ don•t tttsiute to cnntact us. 

·• ,,l . • ~ .. 
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(l ) ~ CJISH/ Cllli:CK/CMA.k<l.'il ai;:c i:J>Ta .•••••.•• ,, I 

< '1'¢1'~ ¢.1.$N l ......... , .... , , 

'( TO\'A.1, C!l"liiOC J .. ,,, .... , .... , 

. ( TOTA.I, CHi\ll,(1~ ) • ' • • I • • • • • • • • : 

'tO't'A.l. ciu.:.o: 'l' , •••.••••••••• , 

(2) 'l'O'n,.l.. OW• ACOO!Jlf,1' ~UN't' . • •••• • • . •• • • .. • . .• • , 

<3> rct~l ~AX~ C()1J.~ •••• • ••••• ••.• •.• '.'. . • • , 

( !J-1.U TAX COU.~Sl) l , . , , , , , , , , 1 

( 4 ) 'tO't~I. I U'tl?J! •S l~tUK CO~CTJ:D , ,, .•.•••... , 
'l'O'tkt. p~ 00~ SU!lCRA.a<)J . • , ••••• , .• • , • , , 

'?O'l'Al. AOt>ITt~ ~J:S ••••••••••••••.•••• : 

{I ) Cf!RD1~ CAlD/Cl!£0( tUltC~ AMOU>IT ..•...•.• 1 

~ ) AUCTtON SAU '!¢TAI. ( U • U • 13 • U • U), 

ArxTidt.f !Ill.I 'tOTAt, • IUYflt ' f :P.uMEUM . , , : 

(7) TOTAi. Ut.U I>.!\~ (U • 114 ,. #!i • 116 ) •.• 1 

~~t $ALI~ ••••• . .••.••••••••••••• •••• .•• 

STU'fllia ~. , •.•.• •••. , .• ..... , .• •. , .••..•. : 

n.,u. o~ 
U, US , 7J 

H , CIU, H 

u .«o . .oi 

.oo 
3 • • ~, ' 0) ..... ., 

&U. 4? 

t , lel.l'? 

, 00 

. 00 

8017363929 Pg16/23 

3~.3( (~11' ¢Alt) , 

U , 244,tO 

!2 , CU.27 

u ,u1.oa 

lZ , 134,i,5 

U , 617,2' 

.oo 

, 00) 

... n.v.ss ltOff .... 'lAXAatJt SIU.I NtOUNT + IIC'O!f•'lAXIJlt.J: SM.E AHOIJlrr " M/CttON $.M.£ to1'Al. ., 11W£f4•S PUMXW "' ~a:ONM. ~MU • 

c:ucn ~/CHC¢1< evlle11AA¢S ANCt1i11'1' 

CASK a£Clllffl &Y fff!.1411'1.t. CIIAACt! ~ CA.SR al.£0%1' 

'MlRN fllA.t. T 0 .00 U.t1a.•2 ,.:a .00 

'r.:AMIN>J. T S 10.,.? .~, u. s~,. ,a ,.91) .,s .09 
T£itl<1INll T ll l. 993 ,2) 3.sso.,9 6,(,, .,, ,,. .oo 
At),.,"US1't!J 12,11.40 ,U 34,063,84 13.391.72 . oo 



Robert A. Insalata 1YI.D. 
Internal Medicine 

3629 East Lincoln Highway, Thorndale, Pa 19372 
Telephone; 610-383~1545 Fax: 610-383·1547 

Telefax Transmission Information Sheet 

Number of pages (including cover sheet):. _5 ___ 

. CO~ENTIAUTY NOTICE 

IMJ>ORTAN'l' WAR.NINO: Tb.is mo.ssage ts· tnt.ended for the UIIO of'the pel'3on or entity fo whioh it la addre..ued 
and may oootaln information that is prlv1loged and oonfldential, tho dl.solosuro of which is govornod by appUcablc 
low, If tho reader of this messa.go la not the intend«! recipient or tho tmploye, or agent reeponslble to dolivw it to 
tho Intended reclpiont, you al'e hereby notified lhat any ~at.ion. distribution or copying of the infonnntlon ts · 
STPJCTI,Y PROHIBITED. Ifyo~ ha.VQ recolved this message In error, ploaso notify us immediately by telophone 
111610- 383· 1 S4S 11nd d~troy th~ related messago. · 

~000/LOOO~ 
OM V1V1VSMI V 1M380~ 

£Z/lT8d 6Z6£9£lT08 



,,-Fonn W-4 (20U) 

A 

8 

0 

D 
s ,, 

&nter •111 rorvoursttf If no on• ett, can c!alm you• a dependent. , , . • • • • . A_ 

I 
• You are lln;le and haw only-one~ f1f • · ·1 

Ent.tr "1" It • You n Mlin1td, havt Of1tl one Jobi end yow- epoutt do• not wor1t: or • , , I 
• Vcv wa;n fram • nacncS Job o, '/OIZ aJX!UM'• wag• (or u,, total of both) vt *" o~ • 

EnW ~ 1 ~ fw VoYl' epouae. .But, )IOU, may chOolt 1b tmer •-o;! It you •• married Ind hllVe .iu,., I 1POU1t or:mon, 
than on• )ob. (iw.ting Y.()J' mtY htlp you .void t,amg ioo ottt. tu wfthhlld,) , , 1 • , , , I ' , , , , , , 
enter numbtt est dtpariclanta (other 1htm you, tPCM• oryoumut yc,u wW olllm on your t~ l'lium , ; • , • • • . • 
enw •1 .. 1t you wm flit u hffd Of ho\lHtlold on~ tix-rewm (let oondlt1on1 under H•ad of'hou hokt •bovt) ,' • 

I 

!ntM "1 - If ya, l'laVt at ltaat $1,800 of ohnd or ~1'd61\t oar. eiq,entM tor which you Pkln to otat a oradft , • , 
(Note. Do ·not lnC1ud• chlld aupport payments. See Pub. soa, Child end bepandant Ow l:,tpt naH , 1 ctotin..) 
Oftrtd Tu Cl'adtt onciue11n;. additional child tu creart). s., Pub. 912, Otilld Teo< ONdlt. for mort lnfo,~aon. 
• ft your to'bll lncom• w111 b, I ... than $85,000 ($$5,000 11 mamtd). enter T for eaot, 1ttgti,i. chtld; 
have trvw to llx ·ell; lblt ohfldren or 1, u ~· If you hav, H\161'1 or mora ~Ible ohllct11n. : 

o_ 
0 
I 
F 

• 1tYQUT.uit11 lncome v1111 bl=~. ae&,ooo and ™..000 {$96,000 anc1411ai000 lfmlfl'lld}, enw 11• fer oon~ ibtt ohlld • , • G 
1<6d hi A lhrougn o 11\d erittr total l\lfe. (Not .. Tnla may bt dttf6l'lnt from the number of mmptlons ycu eta on your tax rotuln.) ., H _ 

l 
• If ~ _p~n to it.mil• or olalm adJustrMl\tt to tncorn• and W«nt to raduct VOUJ' with !ding, '" tht O.dUottont 

For IIQOUl'Qoy, and AOJU1tmtntf Wor1Ulhfft on paa, 2. 
com. P*ttt lll • If you er, tlna.l• and have mQfe than ona tab or ett m&l't'l&d and you and your 4~ovt1e both wwk 11\d tM octl'lbined 
wor1<•1'1eeta eam!NI• rrom au Jobe exc,.td $40.000 ($10..000 It marrltd)i tea the TWo•l;amera/Ml.lqlPI• JDl>I W~ an ~ 2 to 
that appty,. avoid htVln; ~ .llttle tfn< Wlthheld. · . . 

· • tthar ot thaabovo ltuatlons et.op hw. and enter th.• wnbet nne.H I 5 of ronn W-4 • 
.. , ....... _ .. ______ Separate here, and GJv• Porm W--4 toyouremployar. ><• •P the top peintor your r oora --------

F«m .w .. 4. Employee's Withholdlng·Allowance Certificat~ 
et GI llllow~ or •ltffl!Pll011 ttori, Wlll't Olding 11 

ti. ,equh'od to Hnu • copy ot ttlf• form to 11.e IFl8. 

°'18 NG. 1546--0074 

. ~@13 

4 : If yo141 lut B.1m1 dll1era f('(lm Uu1t en 011 yout 110&1.-~ wi.,, oard, 

~ k hllf• , You moat co111-aoo~11 :nuor a reptaeeOla'lt ovnl. ._ 0 
. Total numpor of allqwances you ere . aiming {1 or from the appi!cablo worl<sheet on page 2) . ... s __ .._.. _ _ _ 
·AddltlQnal amount; lf any, you want withheld from each~ • • . • • . . • • • .; • . • 8 

I clalrn exemption from withholding for 2013, and~ ~ that I rMSt both of tha following condition~ for exemption. 
• La:it·ye9, 1 had e right to a rotund of an federal b1como bl)( Withheld bocat.$0 l had no tax Uablllty, at d · 
• Tola y$1Y I e~eot a rotund of ell federal I~ tax \Mthheld ~ cal.ISO I expect to have no tax ll.lb.,;.;il~I ...... ___ _ 
It ~ meet ~th cood!ttons,, wrtte .. ecempt1' here . < . . . . . . ;. . . ...;.' ,......;.· ~ · ..,..;..· ......;..' ...,.,...,--1-:~,.,..,...----~--.~ 

~ pen!llt!B!I of perJUJY, deolore tho.t I t?Ue. co.rreot. !lfld comple te • .. . 1! l •i• : ··•·• • • • • . -

En,pfoyei,'s lllgnaturo 
form.ts r\Ot vallo u"!ess ou $lgn tt. 

, • •• t , •• ' ..... . ..... i • 

FwPl'iv.icy Aot and Paperwork Reduction Aot Notice, "° page Sl 

gooo/ZOOO~ 
OM VlVlVSNI V 1H380H 

£Z/Bt2d 6Z6£9£lt 08 



Fom, W-4 (2013) 

A Enter ~1 11 tor yourself !f no one elao can cfltrrl YotJ • a dependant • • . . . A 

{ 

• You are slhgle 81\d haw orly one Job;« 
B Enter •1• 1t. • You are m.urlad, have~ er-Jab. and )'O'I' ....-does not work: or • • Yt:Nr wagoe ftom asec::ond)Db «Yoll'IPClUM't wage, (or1hatotal of both}.,. $1 
c e,ter •1 • for vovr spouae. But. i,ou may GhOoM to Mtar •-o,.,, lt you aro marrfed and have alther • wm11ttnn c-o­
0 

s 
F 

. than one Job. {Entering "-0-" may help you 11\'dd ~too.am. tax wttt11:,etd~ • • • • • • • • , • , . • • 
Enter number of dependanta (other than ycu apouae or yourffff) you wlU Glalm on your tax return . . • , • , , 
IWw "1 ~ If YoU WlD fflt as head of houaeho!d on yo., tax reun (Geo CQC'ldltlont under Hffd of hou old abcM) , , 
Ertter "1 • if you haw et Inst t1 ,900 of child or ~PIS'ldant car• •~n for Whleh you plan to olal a Cl'tdlt 

o 
e 
p 
-

(Note, Do not 1nc1ua, child wp~rt p4\YMonw. see Pub. 008, Chfld encJ Dopendent care Gxpenaea, dotalta.) 
G Chlkl Tax ~rtdlt Onoludlng acldltlo~ I ohlld tax CNdlt). See Put>. 972. Clllld Tax Credit. for me,.. Inf¢ lttoo. 

• It ycu, total lnf.ome WIii b9 ,_. tt\an ~.ooo ($96,ooo If nmtlfd), enter "2" for • lOh , nglble chUcl: ,-•1 • It ~ 
ha'ie me to 8bc ellgfblo chtldrGn or 1eee 11211 It yov ht\ve 10Van or ,no,. aU.Qfblt cmlldren. . 
• lfy.ou,totll !MointwlD be bttween $66.Q® and $1M,OOO (.$95.000and S110,000 If marrfed), ante, "1· for each ~ , mid • ~ • G 

H Add t:,fl A !Mnlgh G ll'ld tnt8I' ~ here. (No~~ may.bl ~trtnt from th• numl,1t of exempttona you ol Qn your tax l't~ Jo H "I.. 
F I 

• If you ~,.,, to lttrnlzt o.r oi.tm edfustm•• to lnoom. ll'ld want to reclu~, Your Wl\h old!rig. u e int ~ 
or i ~ . and AdJu•tmenta Worl<lhett on P8if 2. . 

o~ . t 1111 • If y9u •re •mat, and h11YW mol't ~ on• lob or •~ mart.ltd and ~ou and VOW' • e11.1n bath w~~ tnd Ch• oomblned 
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1/20/15 10:41AM EST -> ANNA 
Jan 12 15 04:33p Su& Mlgatz 

CONFIDENTIAL MEMORA.NDUM 

Date: Monday, January 1~ 2015 

To: steven L. Granoff, CPA 

Steven L. Granoff, CPA, LLC 
663 Ellis Road 

Havertown, PA 19083 
6l 0rS53r3J.94 

610-S92-0497 (FAX) 

From: Susan Marie Migab: 
61 South Morton Avenue, Suite 2 
Morton, PA 19070 

Re: 2014 Tax Prep 

8017363929 Pg23/23 
6103281441 p.2 

Steve, as I mentioned In my email of today's date, I need a 1099 prepared for a service provider in 2014. 
The pertinent details are as follows: 

Amount: 

Thanks again, 
St.le. 

$5~29.00 
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From: 

To: customerassist@chrysler.com 

Date: Thu Dec 11 09:08:25 EST 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected: 

Category: US Customer Service 

Brief Description: 

Extremely dissapointed 

Comments: 

i got a 2014 overland one year ago and there have been more problems than I 

care to admit. Every electrical issue there can be, car alarm goes off 

every time I lock door (2 times fixed), the ACC/FCW alarm goes off 

constantly and worst of all , the BREAK alarm goes off every few miles with 

no object in site. It goes as far as to physically apply the break on its 

own. I have been to the worst dealership on the planet 5 times and tgey 

cannot fix it (autoland NJ). Best of all no loaners! 

How can you expect 

someone who can afford a 55k car to not need to leave theit home for 4 

days? Oh ya a shuttle that takes you 5 miles from you house, that solves 

it. Audi, BMW, everyone else offers loa nets for far less expensive cars. I 

am beyond disappointed with the car that I'm stuck with but more 

importantly the service I have seen from Jeep and Autoland. I will NEVER 

buy another vehicle from you or your dealership again. I have had multiple 

Jeeps in the past and never will again. In fact never buying American again 

just not worth the aggravation. 

You lost a once loyal customer and I 

suspect with products and service like this I'll not be the last. Get it 

together Chrysler/Jeep ... especially Autoland 

Sender Information : 

Title: 

First Name:. 

Middle Initial : 

Last Name: -



From:  customerassist@chrysler.com

To:  

Date:  Mon Dec 15 04:42:23 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

,

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while having your vehicle

serviced at Autoland Chrysler Jeep Dodge INC., and have opened a file regarding this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with this dealership and our product. We have documented your concerns and

have made them available to our development teams.

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products. 

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group dealership and have an

appointment set. At that time, please contact us at 1-877-I-AM-JEEP (1-877-426-5337) or please

respond to this email and I will have your case escalated appropriately.  If you choose to contact

us by telephone, please supply your case number ) to the Agent you speak with. 

This escalation will provide the dealership and yourself with a Case Manager who will review your

concern and reach out to you. They will assist the dealership in exhausting all available resources

to have this issue addressed and resolved. 

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not been performed by an

authorized dealer:

Recall P36 - SUN VISOR WIRING  

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE  

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make

arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although not

required, it is recommended to bring a copy of the recall notification with you to your dealer's

service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance

Center at 1-800-853-1403.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 



REFERENCE NUMBER:

EMAIL CASE  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Extremely dissapointed

Comments:

i got a 2014 overland one year ago and there have been more problems than I

 care to admit. Every electrical issue there can be, car alarm goes off

 every time I lock door (2 times fixed), the ACC/FCW alarm goes off

 constantly and worst of all, the BREAK alarm goes off every few miles with

 no object in site. It goes as far as to physically apply the break on its

 own. I have been to the worst dealership on the planet 5 times and tgey

 cannot fix it (autoland NJ). Best of all no loaners! How can you expect

 someone who can afford a 55k car to not need to leave theit home for 4

 days? Oh ya a shuttle that takes you 5 miles from you house, that solves

 it. Audi, BMW, everyone else offers loa nets for far less expensive cars. I

 am beyond disappointed with the car that I'm stuck with but more

 importantly the service I have seen from Jeep and Autoland. I will NEVER

 buy another vehicle from you or your dealership again. I have had multiple

 Jeeps in the past and never will again. In fact never buying American again

 just not worth the aggravation. You lost a once loyal customer and I

 suspect with products and service like this I'll not be the last. Get it

 together Chrysler/Jeep...especially Autoland

 

VIN:

       EC1

Mileage:

       11000

Servicing Dealer:

       Autoland

Title:

       

First Name:

       

Middle Initial:

       

Last Name:



       

Address 1:

       

Address 2:

       

City:

       Union

State:

       NJ

Zip:

       

Email:

       m

Work Phone:

       



From: 

To: customerassist@chrysler.com 

Date: Mon Dec 15 08:33:32 EST 2014 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8933498V36543LOKM) 

<HTML> 

<BODY> 

<div dir="ltr">Hello,<div><br></div><div>Please do have th is escalated. I can be contacted a 

I prefer to be called rather than having to call</d iv></div><div 

class="gmail_extra"><br><div class="gmail_quote">On Mon, Dec 15, 2014 at 4:43 AM, 

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com" 

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote 

class="gmail_quote" style="margin:O O O .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear 

-br> 
<br> 

Thank you for contacting the Jeep Customer Assistance Center. <br> 

<br> 

We are very sorry to learn of the problem you have encountered while<br> 

having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br> 

have opened a file regard ing th is issue. <br> 

<br> 

Thank you for bringing this to our attention. We appreciate the time and<br> 

effort you took to tell us of your dissatisfaction with this dealership<br> 

and our product. We have documented your concerns and have made them<br> 

available to our development teams. <br> 

<br> 

Please know that your feedback and opinion are both, very important to<br> 

us. We hope this experience will not cause our customers to misjudge our<br> 

products. <br> 

<br> 

We can have these unresolved issues addressed.<br> 

<br> 

If you could, please contact your preferred authorized Chrysler Group<br> 

dealership and have an appointment set. At that time, please contact us<br> 

at 1-877-1-AM-J EEP <a href="tel:%281-877-426-5337" value="+ 1877 4265337">( 1-877-426-

5337 </a>) or please respond to th is email and<br> 

I will have your case escalated appropriately. If you choose to contact<br> 

us by telephone, please supply your case numbe o the Agent<br> 

you speak with. <br> 

<br> 

This escalation will provide the dealership and yourself with a Case<br> 

Manager who will review your concern and reach out to you. They will<br> 



assist the dealership in exhausting all available resources to have this<br> 

issue addressed and resolved.<br> 

<br> 

We apologize for any and all inconvenience.<br> 

<br> 

Our records indicate that the following recall campaign(s) have not been<br> 

performed by an authorized dealer:<br> 

<br> 

Recall P36 - SUN VISOR WIRING<br> 

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br> 

<br> 

We suggest that you contact your local authorized Chrysler, Dodge, Jeep®<br> 

or Ram dealer to make arrangements for an inspection and, if necessary,<br> 

corrective action at no charge to you.<br> 

<br> 

Please take a copy of this message with you at the time of service to<br> 

aid the process. Although not required, it is recommended to bring a<br> 

copy of the recall notification with you to your dealer&#39;s service<br> 

department when you bring your vehicle in for this service.<br> 

<br> 

If you wish to obtain further information, please contact the Chrysler<br> 

Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-

853-1403</a>.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

Sincerely,<br> 

<br> 

Tyler<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER: <br> 

EMAIL CASE NUMBER:  <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM

&amp;"



target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36

543L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Jeep Brand Site<br> 

Brief Description:<br> 

Extremely dissapointed<br> 

Comments:<br> 

i got a 2014 overland one year ago and there have been more problems<br> 

than I<br> 

 care to admit. Every electrical issue there can be, car alarm goes off<br> 

 every time I lock door (2 times fixed), the ACC/FCW alarm goes off<br> 

 constantly and worst of all, the BREAK alarm goes off every few miles<br> 

with<br> 

 no object in site. It goes as far as to physically apply the break on<br> 

its<br> 

 own. I have been to the worst dealership on the planet 5 times and tgey<br> 

 cannot fix it (autoland NJ). Best of all no loaners! How can you expect<br> 

 someone who can afford a 55k car to not need to leave theit home for 4<br> 

 days? Oh ya a shuttle that takes you 5 miles from you house, that<br> 

solves<br> 

 it. Audi, BMW, everyone else offers loa nets for far less expensive<br> 

cars. I<br> 

 am beyond disappointed with the car that I&#39;m stuck with but more<br> 

 importantly the service I have seen from Jeep and Autoland. I will<br> 

NEVER<br> 

 buy another vehicle from you or your dealership again. I have had<br> 

multiple<br> 

 Jeeps in the past and never will again. In fact never buying American<br> 

again<br> 

 just not worth the aggravation. You lost a once loyal customer and I<br> 

 suspect with products and service like this I&#39;ll not be the last. Get<br> 

it<br> 

 together Chrysler/Jeep...especially Autoland<br> 

<br> 

<br> 

<br> 

VIN:<br> 



       EC <br> 

Mileage:<br> 

       11000<br> 

Servicing Dealer:<br> 

       Autoland<br> 

Title:<br> 

<br> 

First Name:<br> 

        e<br> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

        r<br> 

Address 1:<br> 

        <br> 

Address 2:<br> 

<br> 

City:<br> 

       Union<br> 

State:<br> 

       NJ<br> 

Zip:<br> 

        <br> 

Email:<br> 

       <a href="mailto: </a><br> 

Work Phone:<br> 

       <a href="tel: </a><br> 

</blockquote></div><br clear="all"><div><br></div>-- <br><div class="gmail_signature">Thank

you,<br>< br></div> 

</div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:  w

Date:  Tue Dec 16 01:42:55 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8933498V36543L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We have reviewed your email and your concern has been forwarded to a more appropriate area

for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact

you by phone in one business day at the phone number provided with your email message. If you

wish to be contacted at an alternate number please advise.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&

Original Message Follows:

------------------------

Hello,

Please do have this escalated.  I can be contacted at .  I prefer to be called rather

than having to call

On Mon, Dec 15, 2014 at 4:43 AM, customerassist <customerassist@chrysler.com> wrote:

Dear ,

 

 Thank you for contacting the Jeep Customer Assistance Center.

 

 We are very sorry to learn of the problem you have encountered while

 having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and

 have opened a file regarding this issue.

 

 Thank you for bringing this to our attention. We appreciate the time and

 effort you took to tell us of your dissatisfaction with this dealership

 and our product. We have documented your concerns and have made them

 available to our development teams.



Please know that your feedback and opinion are both, very important to 

us. We hope th is experience will not cause our customers to misjudge our 

products. 

We can have these unresolved issues addressed. 

If you could, please contact your preferred authorized Chrysler Group 

dealership and have an appointment set. At that time, please contact us 

at 1-877-1-AM-JEEP (1-877-426-5337) or please respond to this email and 

I will have your case escalated appropriately. If you choose to contact 

us by telephone, please supply your case number-) to the Agent 

you speak with. 

This escalation will provide the dealership and yourself with a Case 

Manager who will review your concern and reach out to you. They will 

assist the dealership in exhausting all available resources to have th is 

issue addressed and resolved. 

We apologize for any and all inconvenience. 

Our records indicate that the following recall campaign(s) have not been 

performed by an authorized dealer: 

Recall P36 - SUN VISOR WIRING 

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE 

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® 

or Ram dealer to make arrangements for an inspection and, if necessary, 

corrective action at no charge to you. 

Please take a copy of th is message with you at the time of service to 

aid the process. Although not required, it is recommended to bring a 

copy of the recall notification with you to your dealer's service 

department when you bring your vehicle in for this service. 

If you wish to obtain further information, please contact the Chrysler 

Group Recall Assistance Center at 1-800-853-1403. 

Thank you again for your emai l. Should you require additional 

assistance, or have any new information to provide, please reply to this 



 email message or call 1-877-I-AM-JEEP (1-877-426-5337).

 Sincerely,

 

 Tyler

 

 Customer Service Representative

 Jeep Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER: 

 EMAIL CASE NUMBER:  

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 US Customer Service - Jeep Brand Site

 Brief Description:

 Extremely dissapointed

 Comments:

 i got a 2014 overland one year ago and there have been more problems

 than I

  care to admit. Every electrical issue there can be, car alarm goes off

  every time I lock door (2 times fixed), the ACC/FCW alarm goes off

  constantly and worst of all, the BREAK alarm goes off every few miles

 with

  no object in site. It goes as far as to physically apply the break on

 its

  own. I have been to the worst dealership on the planet 5 times and tgey

  cannot fix it (autoland NJ). Best of all no loaners! How can you expect

  someone who can afford a 55k car to not need to leave theit home for 4

  days? Oh ya a shuttle that takes you 5 miles from you house, that

 solves

  it. Audi, BMW, everyone else offers loa nets for far less expensive

 cars. I

  am beyond disappointed with the car that I'm stuck with but more

  importantly the service I have seen from Jeep and Autoland. I will

 NEVER



  buy another vehicle from you or your dealership again. I have had

 multiple

  Jeeps in the past and never will again. In fact never buying American

 again

  just not worth the aggravation. You lost a once loyal customer and I

  suspect with products and service like this I'll not be the last. Get

 it

  together Chrysler/Jeep...especially Autoland

 

 

 

 VIN:

        EC

 Mileage:

        11000

 Servicing Dealer:

        Autoland

 Title:

 

 First Name:

        

 Middle Initial:

 

 Last Name:

        

 Address 1:

        

 Address 2:

 

 City:

        Union

 State:

        NJ

 Zip:

        3

 Email:

        

 Work Phone:

        

 

-- 



Thank you,



From:  

To:  customerassist@chrysler.com

Date:  Wed Dec 17 07:19:04 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)

<HTML> 

<BODY> 

<div dir="ltr">I am sorry but how long does it take to get a customer service call? Not one thing

about my experience with Jeep has been positive.  I am so bummed I am stuck with this truck for

the next year and a half.  A mistake I will not make again I assure you</div><div

class="gmail_extra"><br><div class="gmail_quote">On Tue, Dec 16, 2014 at 1:43 AM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

,<br> 

<br> 

Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

We have reviewed your email and your concern has been forwarded to a<br> 

more appropriate area for their attention and response.<br> 

<br> 

Due to the nature of your email, your concerns have been escalated. A<br> 

case manager will contact you by phone in one business day at the phone<br> 

number provided with your email message. If you wish to be contacted at<br> 

an alternate number please advise.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

Sincerely,<br> 

<br> 

Tyler<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER:<br> 

EMAIL CASE NUMBER:  <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12

175L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

Hello,<br> 

<br> 

<br> 

Please do have this escalated.  I can be contacted at <a href="te

value="+ a>.  I<br> 

prefer to be called rather than having to call<br> 

<br> 

<br> 

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

Dear br> 

<br> 

 Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

 We are very sorry to learn of the problem you have encountered while<br> 

 having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br> 

 have opened a file regarding this issue.<br> 

<br> 

 Thank you for bringing this to our attention. We appreciate the time<br> 

and<br> 

 effort you took to tell us of your dissatisfaction with this dealership<br> 

 and our product. We have documented your concerns and have made them<br> 

 available to our development teams.<br> 

<br> 

 Please know that your feedback and opinion are both, very important to<br> 

 us. We hope this experience will not cause our customers to misjudge<br> 

our<br> 

 products.<br> 

<br> 

 We can have these unresolved issues addressed.<br> 

<br> 

 If you could, please contact your preferred authorized Chrysler Group<br> 



 dealership and have an appointment set. At that time, please contact us<br> 

 at 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-

5337</a>) or please respond to this email and<br> 

 I will have your case escalated appropriately.  If you choose to<br> 

contact<br> 

 us by telephone, please supply your case number ) to the Agent<br> 

 you speak with.<br> 

<br> 

 This escalation will provide the dealership and yourself with a Case<br> 

 Manager who will review your concern and reach out to you. They will<br> 

 assist the dealership in exhausting all available resources to have<br> 

this<br> 

 issue addressed and resolved.<br> 

<br> 

 We apologize for any and all inconvenience.<br> 

<br> 

 Our records indicate that the following recall campaign(s) have not<br> 

been<br> 

 performed by an authorized dealer:<br> 

<br> 

 Recall P36 - SUN VISOR WIRING<br> 

 Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br> 

<br> 

 We suggest that you contact your local authorized Chrysler, Dodge,<br> 

Jeep®<br> 

 or Ram dealer to make arrangements for an inspection and, if necessary,<br> 

 corrective action at no charge to you.<br> 

<br> 

 Please take a copy of this message with you at the time of service to<br> 

 aid the process. Although not required, it is recommended to bring a<br> 

 copy of the recall notification with you to your dealer&#39;s service<br> 

 department when you bring your vehicle in for this service.<br> 

<br> 

 If you wish to obtain further information, please contact the Chrysler<br> 

 Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-

853-1403</a>.<br> 

<br> 

 Thank you again for your email.  Should you require additional<br> 

 assistance, or have any new information to provide, please reply to<br> 

this<br> 

 email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 



 Sincerely,<br> 

<br> 

 Tyler<br> 

<br> 

 Customer Service Representative<br> 

 Jeep Customer Assistance Center<br> 

<br> 

 For any future communications related to this email, please refer to<br> 

the<br> 

 following information:<br> 

 REFERENCE NUMBER: <br> 

 EMAIL CASE NUMBER:  <br> 

 REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36

543L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

 Original Message Follows:<br> 

 ------------------------<br> 

 US Customer Service - Jeep Brand Site<br> 

 Brief Description:<br> 

 Extremely dissapointed<br> 

 Comments:<br> 

 i got a 2014 overland one year ago and there have been more problems<br> 

 than I<br> 

  care to admit. Every electrical issue there can be, car alarm goes off<br> 

  every time I lock door (2 times fixed), the ACC/FCW alarm goes off<br> 

  constantly and worst of all, the BREAK alarm goes off every few miles<br> 

 with<br> 

  no object in site. It goes as far as to physically apply the break on<br> 

 its<br> 

  own. I have been to the worst dealership on the planet 5 times and<br> 

tgey<br> 

  cannot fix it (autoland NJ). Best of all no loaners! How can you<br> 

expect<br> 

  someone who can afford a 55k car to not need to leave theit home for 4<br> 

  days? Oh ya a shuttle that takes you 5 miles from you house, that<br> 

 solves<br> 



  it. Audi, BMW, everyone else offers loa nets for far less expensive<br> 

 cars. I<br> 

  am beyond disappointed with the car that I&#39;m stuck with but more<br> 

  importantly the service I have seen from Jeep and Autoland. I will<br> 

 NEVER<br> 

  buy another vehicle from you or your dealership again. I have had<br> 

 multiple<br> 

  Jeeps in the past and never will again. In fact never buying American<br> 

 again<br> 

  just not worth the aggravation. You lost a once loyal customer and I<br> 

  suspect with products and service like this I&#39;ll not be the last. Get<br> 

 it<br> 

  together Chrysler/Jeep...especially Autoland<br> 

<br> 

<br> 

<br> 

 VIN:<br> 

        EC 8<br> 

 Mileage:<br> 

        11000<br> 

 Servicing Dealer:<br> 

        Autoland<br> 

 Title:<br> 

<br> 

 First Name:<br> 

        e<br> 

 Middle Initial:<br> 

<br> 

 Last Name:<br> 

        <br> 

 Address 1:<br> 

        <br> 

 Address 2:<br> 

<br> 

 City:<br> 

        Union<br> 

 State:<br> 

        NJ<br> 

 Zip:<br> 

        <br> 

 Email:<br> 



        <a href="mailto:w </a><br> 

 Work Phone:<br> 

        <a href=" </a><br> 

<span class="HOEnZb"><font color="#888888"><br> 

<br> 

<br> 

<br> 

--<br> 

<br> 

Thank you,<br> 

<br> 

r<br> 

</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div

class="gmail_signature">Thank you,<br><br>Kyle Waggoner<br></div> 

</div> 

 

</BODY> 

</HTML>



From: customerassist@chrysler.com 

To: 

Date: Wed Dec 17 21 :55:24 EST 2014 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175LOKM) 

Dearllll, 
We apologize. From the information available to me, it appears that contact has been attempted 

and a message has been left. We have updated your file to reflect the latest information you 

provided in the email message. 

Thank you again for your email. Should you require additional assistance, or have any new 

information to provide, please reply to th is email message or call 1-877-1-AM-JEEP (1-877-426-

5337). 

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to th is email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER-

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8938696V71324LOKM& 

Original Message Follows: 

I am sorry but how long does it take to get a customer service call? Not one th ing about my 

experience with Jeep has been positive. I am so bummed I am stuck with this truck for the next 

year and a half. A mistake I will not make again I assure you 

On Tue, Dec 16, 2014 at 1 :43 AM, customerassist <customerassist@chrysler.com> wrote: 

Dearlllll 

Thank you for contacting the Jeep Customer Assistance Center. 

We have reviewed your email and your concern has been forwarded to a 

more appropriate area for their attention and response. 

Due to the nature of your email, your concerns have been escalated. A 

case manager will contact you by phone in one business day at the phone 

number provided with your email message. If you wish to be contacted at 

an alternate number please advise. 

Thank you again for your email. Should you require additional 

assistance, or have any new information to provide, please reply to th is 

email message or call 1-877-1-AM-JEEP (1-877-426-5337). 



 Sincerely,

 

 Tyler

 

 Customer Service Representative

 Jeep Customer Assistance Center

 

 For any future communications related to this email, please refer to the

 following information:

 REFERENCE NUMBER:

 EMAIL CASE NUMBER:  

 REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&

 

 

 

 Original Message Follows:

 ------------------------

 Hello,

 

 

 Please do have this escalated.  I can be contacted at   I

 prefer to be called rather than having to call

 

 

 On Mon, Dec 15, 2014 at 4:43 AM, customerassist

 <customerassist@chrysler.com> wrote:

 Dear

 

  Thank you for contacting the Jeep Customer Assistance Center.

 

  We are very sorry to learn of the problem you have encountered while

  having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and

  have opened a file regarding this issue.

 

  Thank you for bringing this to our attention. We appreciate the time

 and

  effort you took to tell us of your dissatisfaction with this dealership

  and our product. We have documented your concerns and have made them

  available to our development teams.

 



  Please know that your feedback and opinion are both, very important to

  us. We hope this experience will not cause our customers to misjudge

 our

  products.

 

  We can have these unresolved issues addressed.

 

  If you could, please contact your preferred authorized Chrysler Group

  dealership and have an appointment set. At that time, please contact us

  at 1-877-I-AM-JEEP (1-877-426-5337) or please respond to this email and

  I will have your case escalated appropriately.  If you choose to

 contact

  us by telephone, please supply your case number ) to the Agent

  you speak with.

 

  This escalation will provide the dealership and yourself with a Case

  Manager who will review your concern and reach out to you. They will

  assist the dealership in exhausting all available resources to have

 this

  issue addressed and resolved.

 

  We apologize for any and all inconvenience.

 

  Our records indicate that the following recall campaign(s) have not

 been

  performed by an authorized dealer:

 

  Recall P36 - SUN VISOR WIRING

  Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

 

  We suggest that you contact your local authorized Chrysler, Dodge,

 Jeep®

  or Ram dealer to make arrangements for an inspection and, if necessary,

  corrective action at no charge to you.

 

  Please take a copy of this message with you at the time of service to

  aid the process. Although not required, it is recommended to bring a

  copy of the recall notification with you to your dealer's service

  department when you bring your vehicle in for this service.

 

  If you wish to obtain further information, please contact the Chrysler



  Group Recall Assistance Center at 1-800-853-1403.

 

  Thank you again for your email.  Should you require additional

  assistance, or have any new information to provide, please reply to

 this

  email message or call 1-877-I-AM-JEEP (1-877-426-5337).

  Sincerely,

 

  Tyler

 

  Customer Service Representative

  Jeep Customer Assistance Center

 

  For any future communications related to this email, please refer to

 the

  following information:

  REFERENCE NUMBER: 

  EMAIL CASE NUMBER:  

  REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

 

 

 

  Original Message Follows:

  ------------------------

  US Customer Service - Jeep Brand Site

  Brief Description:

  Extremely dissapointed

  Comments:

  i got a 2014 overland one year ago and there have been more problems

  than I

   care to admit. Every electrical issue there can be, car alarm goes off

   every time I lock door (2 times fixed), the ACC/FCW alarm goes off

   constantly and worst of all, the BREAK alarm goes off every few miles

  with

   no object in site. It goes as far as to physically apply the break on

  its

   own. I have been to the worst dealership on the planet 5 times and

 tgey

   cannot fix it (autoland NJ). Best of all no loaners! How can you

 expect



   someone who can afford a 55k car to not need to leave theit home for 4

   days? Oh ya a shuttle that takes you 5 miles from you house, that

  solves

   it. Audi, BMW, everyone else offers loa nets for far less expensive

  cars. I

   am beyond disappointed with the car that I'm stuck with but more

   importantly the service I have seen from Jeep and Autoland. I will

  NEVER

   buy another vehicle from you or your dealership again. I have had

  multiple

   Jeeps in the past and never will again. In fact never buying American

  again

   just not worth the aggravation. You lost a once loyal customer and I

   suspect with products and service like this I'll not be the last. Get

  it

   together Chrysler/Jeep...especially Autoland

 

 

 

  VIN:

         EC

  Mileage:

         11000

  Servicing Dealer:

         Autoland

  Title:

 

  First Name:

         

  Middle Initial:

 

  Last Name:

         

  Address 1:

         

  Address 2:

 

  City:

         Union

  State:

         NJ



  Zip:

         

  Email:

         

  Work Phone:

         

 

 

 

 

 --

 

 Thank you,

 

 

 

 

-- 

Thank you,



From:  

To:  customerassist@chrysler.com

Date:  Thu Dec 18 07:17:12 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8938696V71324L0KM)

<HTML> 

<BODY> 

<div dir="ltr">Nope, no message left.  I checked again. my number is , nothing

there.  Honestly just forget about it nothing would be fixed anyway<div><br></div></div><div

class="gmail_extra"><br><div class="gmail_quote">On Wed, Dec 17, 2014 at 9:55 PM,

customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

<br> 

<br> 

We apologize. From the information available to me, it appears that<br> 

contact has been attempted and a message has been left. We have updated<br> 

your file to reflect the latest information you provided in the email<br> 

message.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

<br> 

Sincerely,<br> 

<br> 

Tyler<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER:<br> 

EMAIL CASE NUMBER:  <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71324L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71

324L0KM&amp;</a><br> 

<br> 



<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

I am sorry but how long does it take to get a customer service call? Not<br> 

one thing about my experience with Jeep has been positive.  I am so<br> 

bummed I am stuck with this truck for the next year and a half.  A<br> 

mistake I will not make again I assure you<br> 

<br> 

<br> 

On Tue, Dec 16, 2014 at 1:43 AM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

Dear ,<br> 

<br> 

 Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

 We have reviewed your email and your concern has been forwarded to a<br> 

 more appropriate area for their attention and response.<br> 

<br> 

 Due to the nature of your email, your concerns have been escalated. A<br> 

 case manager will contact you by phone in one business day at the phone<br> 

 number provided with your email message. If you wish to be contacted at<br> 

 an alternate number please advise.<br> 

<br> 

 Thank you again for your email.  Should you require additional<br> 

 assistance, or have any new information to provide, please reply to<br> 

this<br> 

 email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

 Sincerely,<br> 

<br> 

 Tyler<br> 

<br> 

 Customer Service Representative<br> 

 Jeep Customer Assistance Center<br> 

<br> 

 For any future communications related to this email, please refer to<br> 

the<br> 

 following information:<br> 

 REFERENCE NUMBER:<br> 



 EMAIL CASE NUMBER: br> 

 REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12

175L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

 Original Message Follows:<br> 

 ------------------------<br> 

 Hello,<br> 

<br> 

<br> 

 Please do have this escalated.  I can be contacted at <a href="tel "

value="+ a>.  I<br> 

 prefer to be called rather than having to call<br> 

<br> 

<br> 

 On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br> 

 &lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

 Dear <br> 

<br> 

  Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

  We are very sorry to learn of the problem you have encountered while<br> 

  having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br> 

  have opened a file regarding this issue.<br> 

<br> 

  Thank you for bringing this to our attention. We appreciate the time<br> 

 and<br> 

  effort you took to tell us of your dissatisfaction with this<br> 

dealership<br> 

  and our product. We have documented your concerns and have made them<br> 

  available to our development teams.<br> 

<br> 

  Please know that your feedback and opinion are both, very important to<br> 

  us. We hope this experience will not cause our customers to misjudge<br> 

 our<br> 

  products.<br> 



<br> 

  We can have these unresolved issues addressed.<br> 

<br> 

  If you could, please contact your preferred authorized Chrysler Group<br> 

  dealership and have an appointment set. At that time, please contact<br> 

us<br> 

  at 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-

5337</a>) or please respond to this email<br> 

and<br> 

  I will have your case escalated appropriately.  If you choose to<br> 

 contact<br> 

  us by telephone, please supply your case number  to the<br> 

Agent<br> 

  you speak with.<br> 

<br> 

  This escalation will provide the dealership and yourself with a Case<br> 

  Manager who will review your concern and reach out to you. They will<br> 

  assist the dealership in exhausting all available resources to have<br> 

 this<br> 

  issue addressed and resolved.<br> 

<br> 

  We apologize for any and all inconvenience.<br> 

<br> 

  Our records indicate that the following recall campaign(s) have not<br> 

 been<br> 

  performed by an authorized dealer:<br> 

<br> 

  Recall P36 - SUN VISOR WIRING<br> 

  Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br> 

<br> 

  We suggest that you contact your local authorized Chrysler, Dodge,<br> 

 Jeep®<br> 

  or Ram dealer to make arrangements for an inspection and, if<br> 

necessary,<br> 

  corrective action at no charge to you.<br> 

<br> 

  Please take a copy of this message with you at the time of service to<br> 

  aid the process. Although not required, it is recommended to bring a<br> 

  copy of the recall notification with you to your dealer&#39;s service<br> 

  department when you bring your vehicle in for this service.<br> 

<br> 



  If you wish to obtain further information, please contact the Chrysler<br> 

  Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-

853-1403</a>.<br> 

<br> 

  Thank you again for your email.  Should you require additional<br> 

  assistance, or have any new information to provide, please reply to<br> 

 this<br> 

  email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

  Sincerely,<br> 

<br> 

  Tyler<br> 

<br> 

  Customer Service Representative<br> 

  Jeep Customer Assistance Center<br> 

<br> 

  For any future communications related to this email, please refer to<br> 

 the<br> 

  following information:<br> 

  REFERENCE NUMBER: <br> 

  EMAIL CASE NUMBER:  <br> 

  REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36

543L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

  Original Message Follows:<br> 

  ------------------------<br> 

  US Customer Service - Jeep Brand Site<br> 

  Brief Description:<br> 

  Extremely dissapointed<br> 

  Comments:<br> 

  i got a 2014 overland one year ago and there have been more problems<br> 

  than I<br> 

   care to admit. Every electrical issue there can be, car alarm goes<br> 

off<br> 

   every time I lock door (2 times fixed), the ACC/FCW alarm goes off<br> 

   constantly and worst of all, the BREAK alarm goes off every few miles<br> 



  with<br> 

   no object in site. It goes as far as to physically apply the break on<br> 

  its<br> 

   own. I have been to the worst dealership on the planet 5 times and<br> 

 tgey<br> 

   cannot fix it (autoland NJ). Best of all no loaners! How can you<br> 

 expect<br> 

   someone who can afford a 55k car to not need to leave theit home for<br> 

4<br> 

   days? Oh ya a shuttle that takes you 5 miles from you house, that<br> 

  solves<br> 

   it. Audi, BMW, everyone else offers loa nets for far less expensive<br> 

  cars. I<br> 

   am beyond disappointed with the car that I&#39;m stuck with but more<br> 

   importantly the service I have seen from Jeep and Autoland. I will<br> 

  NEVER<br> 

   buy another vehicle from you or your dealership again. I have had<br> 

  multiple<br> 

   Jeeps in the past and never will again. In fact never buying American<br> 

  again<br> 

   just not worth the aggravation. You lost a once loyal customer and I<br> 

   suspect with products and service like this I&#39;ll not be the last. Get<br> 

  it<br> 

   together Chrysler/Jeep...especially Autoland<br> 

<br> 

<br> 

<br> 

  VIN:<br> 

         EC <br> 

  Mileage:<br> 

         11000<br> 

  Servicing Dealer:<br> 

         Autoland<br> 

  Title:<br> 

<br> 

  First Name:<br> 

          <br> 

  Middle Initial:<br> 

<br> 

  Last Name:<br> 

          br> 



  Address 1:<br> 

          <br> 

  Address 2:<br> 

<br> 

  City:<br> 

         Union<br> 

  State:<br> 

         NJ<br> 

  Zip:<br> 

          <br> 

  Email:<br> 

         <a href="mailto </a><br> 

  Work Phone:<br> 

         <a href="tel </a><br> 

<br> 

<br> 

<br> 

<br> 

 --<br> 

<br> 

 Thank you,<br> 

<br> 

  br> 

<span class="HOEnZb"><font color="#888888"><br> 

<br> 

<br> 

<br> 

--<br> 

<br> 

Thank you,<br> 

<br> 

> 

</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div

class="gmail_signature">Thank you,<br><br>Kyle Waggoner<br></div> 

</div> 

 

</BODY> 

</HTML>



From:  w

To:  customerassist@chrysler.com

Date:  Wed Dec 24 10:39:25 EST 2014

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)

<HTML> 

<BODY> 

<div dir="ltr">I called back to discuss and they could not find my case file even though I provided

this one.  Is there any part of a Jeep process that is not unimaginably painful?  I have not been

able to speak with someone in two weeks </div><div class="gmail_extra"><br><div

class="gmail_quote">On Tue, Dec 16, 2014 at 1:43 AM, customerassist <span dir="ltr">&lt;<a

href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

Kyle,<br> 

<br> 

Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

We have reviewed your email and your concern has been forwarded to a<br> 

more appropriate area for their attention and response.<br> 

<br> 

Due to the nature of your email, your concerns have been escalated. A<br> 

case manager will contact you by phone in one business day at the phone<br> 

number provided with your email message. If you wish to be contacted at<br> 

an alternate number please advise.<br> 

<br> 

Thank you again for your email.  Should you require additional<br> 

assistance, or have any new information to provide, please reply to this<br> 

email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 

Sincerely,<br> 

<br> 

Tyler<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER:<br> 

EMAIL CASE NUMBER:  <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12

175L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

Hello,<br> 

<br> 

<br> 

Please do have this escalated.  I can be contacted at <a href="tel:973%20803%200332"

value="+ a>.  I<br> 

prefer to be called rather than having to call<br> 

<br> 

<br> 

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br> 

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;

wrote:<br> 

Dear ,<br> 

<br> 

 Thank you for contacting the Jeep Customer Assistance Center.<br> 

<br> 

 We are very sorry to learn of the problem you have encountered while<br> 

 having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br> 

 have opened a file regarding this issue.<br> 

<br> 

 Thank you for bringing this to our attention. We appreciate the time<br> 

and<br> 

 effort you took to tell us of your dissatisfaction with this dealership<br> 

 and our product. We have documented your concerns and have made them<br> 

 available to our development teams.<br> 

<br> 

 Please know that your feedback and opinion are both, very important to<br> 

 us. We hope this experience will not cause our customers to misjudge<br> 

our<br> 

 products.<br> 

<br> 

 We can have these unresolved issues addressed.<br> 

<br> 

 If you could, please contact your preferred authorized Chrysler Group<br> 



 dealership and have an appointment set. At that time, please contact us<br> 

 at 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-

5337</a>) or please respond to this email and<br> 

 I will have your case escalated appropriately.  If you choose to<br> 

contact<br> 

 us by telephone, please supply your case number ( ) to the Agent<br> 

 you speak with.<br> 

<br> 

 This escalation will provide the dealership and yourself with a Case<br> 

 Manager who will review your concern and reach out to you. They will<br> 

 assist the dealership in exhausting all available resources to have<br> 

this<br> 

 issue addressed and resolved.<br> 

<br> 

 We apologize for any and all inconvenience.<br> 

<br> 

 Our records indicate that the following recall campaign(s) have not<br> 

been<br> 

 performed by an authorized dealer:<br> 

<br> 

 Recall P36 - SUN VISOR WIRING<br> 

 Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br> 

<br> 

 We suggest that you contact your local authorized Chrysler, Dodge,<br> 

Jeep®<br> 

 or Ram dealer to make arrangements for an inspection and, if necessary,<br> 

 corrective action at no charge to you.<br> 

<br> 

 Please take a copy of this message with you at the time of service to<br> 

 aid the process. Although not required, it is recommended to bring a<br> 

 copy of the recall notification with you to your dealer&#39;s service<br> 

 department when you bring your vehicle in for this service.<br> 

<br> 

 If you wish to obtain further information, please contact the Chrysler<br> 

 Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-

853-1403</a>.<br> 

<br> 

 Thank you again for your email.  Should you require additional<br> 

 assistance, or have any new information to provide, please reply to<br> 

this<br> 

 email message or call 1-877-I-AM-JEEP <a href="tel:%281-877-426-5337"

value="+18774265337">(1-877-426-5337</a>).<br> 



 Sincerely,<br> 

<br> 

 Tyler<br> 

<br> 

 Customer Service Representative<br> 

 Jeep Customer Assistance Center<br> 

<br> 

 For any future communications related to this email, please refer to<br> 

the<br> 

 following information:<br> 

 REFERENCE NUMBER: <br> 

 EMAIL CASE NUMBER:  <br> 

 REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM

&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36

543L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

 Original Message Follows:<br> 

 ------------------------<br> 

 US Customer Service - Jeep Brand Site<br> 

 Brief Description:<br> 

 Extremely dissapointed<br> 

 Comments:<br> 

 i got a 2014 overland one year ago and there have been more problems<br> 

 than I<br> 

  care to admit. Every electrical issue there can be, car alarm goes off<br> 

  every time I lock door (2 times fixed), the ACC/FCW alarm goes off<br> 

  constantly and worst of all, the BREAK alarm goes off every few miles<br> 

 with<br> 

  no object in site. It goes as far as to physically apply the break on<br> 

 its<br> 

  own. I have been to the worst dealership on the planet 5 times and<br> 

tgey<br> 

  cannot fix it (autoland NJ). Best of all no loaners! How can you<br> 

expect<br> 

  someone who can afford a 55k car to not need to leave theit home for 4<br> 

  days? Oh ya a shuttle that takes you 5 miles from you house, that<br> 

 solves<br> 



  it. Audi, BMW, everyone else offers loa nets for far less expensive<br> 

 cars. I<br> 

  am beyond disappointed with the car that I&#39;m stuck with but more<br> 

  importantly the service I have seen from Jeep and Autoland. I will<br> 

 NEVER<br> 

  buy another vehicle from you or your dealership again. I have had<br> 

 multiple<br> 

  Jeeps in the past and never will again. In fact never buying American<br> 

 again<br> 

  just not worth the aggravation. You lost a once loyal customer and I<br> 

  suspect with products and service like this I&#39;ll not be the last. Get<br> 

 it<br> 

  together Chrysler/Jeep...especially Autoland<br> 

<br> 

<br> 

<br> 

 VIN:<br> 

        EC <br> 

 Mileage:<br> 

        11000<br> 

 Servicing Dealer:<br> 

        Autoland<br> 

 Title:<br> 

<br> 

 First Name:<br> 

        <br> 

 Middle Initial:<br> 

<br> 

 Last Name:<br> 

        r<br> 

 Address 1:<br> 

        <br> 

 Address 2:<br> 

<br> 

 City:<br> 

        Union<br> 

 State:<br> 

        NJ<br> 

 Zip:<br> 

        <br> 

 Email:<br> 



        <a href="mailto </a><br> 

 Work Phone:<br> 

        <a href="tel: " value="+ </a><br> 

<span class="HOEnZb"><font color="#888888"><br> 

<br> 

<br> 

<br> 

--<br> 

<br> 

Thank you,<br> 

<br> 

<br> 

</font></span></blockquote></div><br><br clear="all"><div><br></div>-- <br><div

class="gmail_signature">Thank you,<br><br> ner<br></div> 

</div> 

 

</BODY> 

</HTML>



PE15‐021 

FLAT CHRYSLER  

10‐22‐2015 

 ENCLOSURE 4 

FinalBackup 

 



December 1th, 2014 

Pischke Motors 
434 So 4th St. 

Lacrosse, WI 54601 

Rahn Pischke, Owner 

VIN: lC4RJFJGOEcallllll 

Dear Mr. Pischke, 

On September 51
\ 2014 I purchased a brand new 2014 Grand Cherokee Summit from your West Salem 

dealership. Since my purchase I have been unhappy and frustrated by not only this very expensive 

vehicle, but your employees as well. 

I have had so many problems with this car and your staff hasn't been much help to be honest. 

I called your service department in West Salem shortly after I bought the car as I was having problems 

with the radio switching from radio to something else on its own. I also told your serviceman that my 

cruise control had "run away" on me twice. He told me that it would be at least a week before he could 

get the car in, even though I questioned him about the dangers of driving the car with the runaway 

cruise. He told me that is the soonest I could get my car In. I suggested a loaner in the meantime for mv 
safety and he said loaners were first come first serve and he didn't have any. I told him I would take my 

car to Lacrosse as I lived there. 

At Lacrosse I called Steve from your service department. I told him about the problems I was having 

including the two listed above and the fact that I didn't think my Front Collision Avoidance was working. 

I made appointments for your service to look at my car and once they did Steve said Jeep wanted your 

service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with 

me to show him what I thought was wrong with the Collision Avoidance. I didn' t have time at this time 

but said we could do it later. When I asked Steve about the runaway cruise control he told me it was a 
"non.Jssue" and suggested I not push the accelerate button so rapidly even though I told him 1 didn't 

think I was and even if I was ... this was extremely dangerous. I told Steve that several times when I tried 

to accelerate by using the steering wheel button, my car would not slow down and I had to hit the brake 

to get it to stop accelerating. This was speeds at over 80 mph. It just was not an issue with him. 

When I brought my car back I was able to take a mecha11ic for a ride to show him what my front collision 

avoidance was doing. I showed him that as we neared a car at a high rate of speed nothing happened. I 

told him that occasionally while driving l would get a large BRAKE light across my dash, even though I 

wasn't close to cars. He explained to me that I was wrong in my assumptlon as to what this feature was. 

He said it was simply a warning connected to my adaptive cruise control to slow me down in traffic. He 

said it was also for helping me in parking spots to show me how close I was to the car in front and 

behind me. He said he had no idea why a large Brake light would come on. 



Well when f got home that night I saw a commercial about Jeeps Front Collision Avoidance and the fact 

that it should stop your car In traffic if need be. I then looked in up on the owners CD that came with my 

car and sure enough .... your mechanic was wrong. This feature is supposed to work at speed over S 

mph. 

Also on a trip to Nashville over Thanksgiving my nephew was drivln11 my car and tried to accelerate using 

the steering wheel accelerate button. He told me the car would nolt slow down and when I looked at 

the dash the mph cruise control indicator said 100 mph. I told him Ito hit the brake and we were fine but 

enough is enough. 

This was a $53,000 car and I have had nothing but problems with it. I didn't add that the driver's seat 

heater had to be replaced and still isn't any warmer than before. 

The latest problem on my vehicle Is a cover that is removable for the trailer hitch. The piece of chrome 

on that cover fell off somewhere. I know I had that cover off In the past and that chrome fell off then, 

so I know the attachment was defective. When I called your servicE! department for a replacement I was 

told that I had to bring my car in for a picture and then Jeep decides if I get a new piece or not. Really? 

This Is the last time I buy a Jeep and by the way I traded in my 2011 Jeep Grand Cherokee Limited for 

this one .... Blg Mistake. 

Please train your employees to take these issues seriously. I am alrca!ady frustrated at this car and all the 

problems but then to have your employees either not know what they're doing or don't care just makes 

me realize what a mistake I made. 

CC: Blake Winters GM of Pischke Motors and Michael Manley, CEO of Jeep 
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December 12'\ 2014 

Pischke Motors 
434 So 4tt. St. 

Lacrosse, WI 54601 

Rahn Pischke, owner 

VIN: 1C4RJFJGOEc:allll 

Dear Mr. Pischke, 

On September 5th, 2014 I purchased a brand new 2014 Grand Cherokee Summit from your West Salem 

dealership. Since my purchase l have been unhappy and frustrated by not only this very expensive 

vehicle, but your employees as well. 

I have had so many problems with this car and your staff hasn't been much help to be honest. 

I called your service department In West Salem shortly after I bought the car as I was having problems 

with the radio switching from radio to something else on its own. I also told your serviceman that my 

cruise control had "run away'' on me twice. He told me that it would be at least a week before he could 

get the car in, even though I questioned him about the dangers of driving the car with the runaway 

cruise. He told me that is the soonest I could get my car in. I suggested a loaner in the meantime for my 
safety and he said loaners were first come first serve and he didn't have any. I told him l would take my 

car to Lacrosse as I lived there. 

At Lacrosse I called Steve from your service department. I told him about the problems r was having 

including the two listed above and the fact that I didn't think my Front Collision Avoidance was working. 

I made appointments for your service to look at my car and once they did Steve said Jeep wanted your 
service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with 

me to show him what I thought was wrong with the Collision Avoidance. I didn't have time at this time 

but said we could do it later. When I asked Steve about the runaway cruise control he told me it was a 

"non-Issue" and suggested I not push the accelerate button so rapidly even though I told him I didn't 
think I was and even if I was ... this was extremely dangerous. I told Steve that several times when I tried 

to accelerate by using the steering wheel button, my car would not slow down and I had to hit the brake 

to get it to stop accelerating. This was speeds at over 80 mph. It just was not an issue with him. 

When I brought my car back I was able to take a mecha!"iC for a ride to show him what my front collision 

avoidance was doing. I showed him that as we neared a car at a high rate of speed nothing happened. I 

told him that occasionally while driving I would get a large BRAKE light across my dash, even though I 

wasn't close to cars. He explained to me that I was wrong in my assumption as to what this feature was. 

He said it was simply a warning connected to my adaptive cruise control to slow me down in traffic. He 

said it was also for helping me in parking spots to show me how close I was to the car in front and 

behind me. He said he had no idea why a large Brake light would come on. 



Well when I got home that night I saw a commercial about Jeeps Frc:>nt Collision Avoidance and the fact 

that it should stop your car in traffic if need be. I then looked in up on the owners CD that came with my 

car and sure enough .... your mechanic was wrong. This feature is supposed to work at speed over S 

mph. 

Also on a trip to Nashville over Thanksgiving my nephew was drivina my car and tried to accelerate using 

the steering wheel accelerate button. He told me the car would nott slow down and when I looked at 

the dash the mph cruise control Indicator said 100 mph. I told him tto hit the brake and we were fine but 

enough is enough. 

This was a $53,000 car and I have had nothing but problems with it. I didn't add that the driver's seat 

heater had to be replaced and still isn't any warmer than before. 

The latest problem on my vehicle is a cover that is removable for the trailer hitch. The piece of chrome 

on that cover fell off somewhere. I know I had that cover off in the past and that chrome fell off then, 

so I know the attachment was defective. When I called your servicei department for a replacement I was 

told that I had to bring my car in for a picture and then Jeep decide5, if I get a new piece or not. Really? 

This is the last time I buy a Jeep and by the way I traded in my 2011 Jeep Grand Cherokee Limited for 

this one .... Big Mistake. 

Please train your employees to take these issues seriously. I am almady frustrated at this car and all the 

problems but then to have your employees either not know what they're doing or don't care just makes 
me realize what a mistake I made. 

CC: Slake Winters GM of Pischke Motors and Michael Manley, CEO ,of Jeep 
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