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09/16/2014

VIA E-MAIL ONLY

RE: 2014/Jeep/Grand Cherokee
1C4RJFCTOECEN

Dear I

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $2,000.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claims in this matter.

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federal laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of two thousand
dollars ($2,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I)
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims,
Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No.
09-50002) I, I - r<!case and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC,
and any other named Chrysler debtor, their representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors,
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims,
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related
to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCTOECl|- (“*Subject Vehicle) through and
including the execution date of this release. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

LI 22rcc that the 2014 Jeep Grand Cherokee, bearing VIN: 1CARJIFCTOECEN -
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: , 2014
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CHRYSLER

09/25/2014

VIAE MAJL ONLY

RE: 2014/Jeep/Grand Cherokee
1C4RIFCTSECIN

Dear I

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $4,000.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claims in this matter

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federal laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume
you have rejected our offer and our file will be closed.

Milce McDowell
Customer Relations/Warranty Manager
California Business Center

Chrysier Group LLC
7GR Irvine Genter Drive, 4th Floor
frvine, CALISAB2G18-2524




RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of four thousand
dollars ($4,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order D
Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all Liens, Claims,
Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No.
09-50002) L, ||l <1case and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC,
and any other named Chrysler debtor, their representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, successors,
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler
Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and unknown claims,
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related
to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCTOECHEE (“Subject Vehicle”) through and
including the execution date of this release. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

L, S ¢ ree that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RIFCTSEC|JI
1s not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.
DATE: ,2014
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Deborah
Here is the attached documentation you requested.

Case: I
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RESIDENCE PHONE

The Reyrolds and Reynolds Campany ERAINTEI4E CCES047 Q (04/14)

LABOR & PARTS

ADVISCOR TAG NO, INVICICE DATE ||N\'Uit,il: N,
HRISTOPHER DUNCAN 590 7071 10/10/14
LABOR RATE | LICENSE NO. MILEAGE COLOR STOCK NO.
| 15,835
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHRYSLER/GRAND CHEROKEE (5/GRAND
F L VEHICLE 1.0. NO. f— SELLING DEALER NO. PRODUCTION DATE
1C4RIFCTG6E g!!‘lllllllll
ET.E.NO. PO, B R. C.DATE
10/06/14
BUSINESS PHONE COMMENTS

MO: 15835

J# 1 08CHZDTC ELECTRICAL HOURS: TECH(5):532 WARRANTY
CUSTOMER STATES CHECK INTERM BOTH KEYS READING NOT DETECTED
AND VEHICLE NO START
NO PROBLEM FOUND
VEHICLE DID NOT ACT UP WHILE IN FOR REPAIRS, BUT DID FIND
RFH NOT PLUGGED IN ALL THE WAY INSTALLED THE CONNECTOR TOGET
HER PROPERLY
PARTS-- -« - QTY- --FP-NUMBER - - - «= - = o mans DESCRIPTION-+~------ LIST PRICE-UNIT PRICE-
JOB # 1 1 55364517 -AB CHIME WAR 08035065 WARRANTY
JOB # 1 1 68166105-AE SHIFTER T 21030407 WARRANTY
JO8 # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
34 2 08CHZI3 RADIO CONCERN HOURS: TECH(S):532 WARRANTY
CUST STATES CHECK RADIO SCREEN WHEN TRYING TO USE NAVIGATION
SCREEN WAS BLANKING OUT EVERY 25 SECONDS
RADIO HAD CODE B124A 4B INTERNAL OVERHEAT
VERIFY CONCERN PULL CODES AND REPLACE RADIO AND REPROGRAM
PARTS- -~ QTY---FP-NUMBER-- - -~ --------- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
I 3 08CHZZ04 *SPEED CONTROL HOURS: TECH(S) :532 WARRANTY
CUST STATES ADAPTIVE CRUISE INOP KEEPS SHUTTING OFF
ESM INTERNAL SHORT
REPLACED AND PROGRAMED ESM
PARTS- =« -~ QTY---FP-NUMBER - - === < =< ==nnx- DESCRIPTION-------- - LIST PRICE-UNIT PRICE-
Jo8 # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
J# 4 00CHZ98 23 POINT INSPECTION HOURS: 0.00 TECH(S):532 INTERNAL
23 POINT INSPECTION
INSPECT ALL FLUID LEVELS, INSPECT AND MEASURE TREAD DEPTH,VI
SUAL INSPECTION OF THE AIR FILTER, PCV VALVE, WINDSHIELD WIP
ERS. COOLING SYSTEM FOR LEAKS. INSPECT HOSES.. INSPECT DRIVE
BELTS EXHAUST SYSTEM, AXLE BOOTS, SHOCK ABSORBERS AND SUSPEN
SION. AND BATTERY
COMPLETED
PARTS -~ -~ QTY---FP-NUMBER - - == === === =c=v DESCRIPTION -« - -« --- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5+30CHZZ01 MISC RECALLS HOURS: TECH(S) :532 WARRANTY
Added Operation (2DUNCANC @ 10/07/2014 09:04)
RECALL SUNVISOR WIRING P36
COMPLETED
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:48pm

FADA

Service Guarantee
We guarantee our paris and
labor for 1 year or 12,000
miles.

All parts are new or factory
remanufactured unless other-
wise indicated.

"U/Used R/Rebuilt RC/Reconditioned
NC/No Chg/Warranty RD Reduced/Warranty

Miscellaneous Shop Supplies and
Hazardous Waste Disposal Charges
This charge represents costs and
profits to the motor vehicle repair fa-
cility for miscellaneocus shop supplies
or waste disposal. F/S 659.805(1)(h)

Tire and Battery Fee
The State of Florida requires a $1.00
fee to be collected for each new tire
sold in the state [s.403.718], and a
$1.50 fee ta be collected for each
new or remanufactured battery sold in
the state [5.403.7185],

Service & Farts
Dept. Hours
Mon - Fri
7:30 AM - 6:00 PM

Saturday
7:30 AM - 4:00 PM

Thank You
for servicing
your vehicle at
North Tampa
Chrysler Jeep Dodge Ram,

Inc.




The Reynolds and Reynalds Company ERAINTSI4E CCBI5047 O (04/14)
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State of Florida Registration MV #80386

ADVISOR

CHRISTOPHER DUNCAN

T-

590

TAG MO.

7071

NVIOICE DATE

10/10/14

LABOR RATE LICENSE NO.

WMILEAGE

15,835

YEAR / MAKE / MODEL

FL

14/CHRYSLER/GRAND CHEROKEE (5/GRAND

COLOR

'DELIVERY DATE DELIVERY MILES

TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

CUSTOMER STGNATURE

PAGE 2 OF 2 CUSTOMER COPY

FADA

[ END OF INVOICE ]

TOTAL INVOICE $

VEHICLE 1.D. NO. SELLING DEALER MO. PRODUCTION DATE
1ICARIFCTBEC
FT.E. HNO. PO R. 0. DATE T
10/06/14
BUSIMESS PHOME COMMENTS
MO: 15835
PARTS- - - - - OTV= <=FP-NOMBER- - oo oo DESCRIPTION--------- LIST PRICE-UNIT PRICE- ;
J0B # 5 1 CBXDP361-AA SPACER VI 18050069 WARRANTY Service Guarantee
JOB # 5 TOTAL PARTS 0.00 |We guarantee our parts and
JOB # 5 TOTAL LABOR & PARTS 0.00 |labor for 1 year or 12,000
J# 6+08CHZ299 opElECTRICAL HOURS: TEMALS) B S T WARRANTY | T1iles.
Added Operation (2DUNCANC @ 10/08/2014 13:
P CUSTES%&SELWGME chME INOP All parts are new or factory
CHIM LE INTERNAL SHORT reman .
FLT L L ‘ 2 .ufefctured unless other-
wise indicated.
PARTS - ----- QTY- - -FP-NUMBER- -- = ===+~ +---- DESCRIPTION---«----- LIST PRICE-UNIT PRICE-
JOB # 6 TOTAL PARTS 0.00 *U/Used R/Rebuilt RC/Reconditioned
NC/No Ch RD Reduced/W:
JOB # 6 TOTAL LABOR & PARTS 0.00 i i’ &
TOTALS. oG- i SN i 0 e i e e Miscellaneous Shop Supplies and
THANK YOU FOR YOUR BUSINESS 1! TOTAL LABOR... .. 0.00 |Hazardous Waste Disposal Charges
TOTAL PARTS.... 0.00 | This charge represents costs and
TOTAL SUBLET... 0.00 |profits to the motor vehicle repair fa-
TOTAL G.0.6.. .. 0.00
0.00
0.00

03:48pm

cility for miscellaneous shop supplies
or waste disposal. F/S 559.905(1)(h)

Tire and Battery Fee
The State of Florida requires a $1.00
fee to be collected for each new fire
sold in the state [5.403.718], and a
$1.50 fee to be collected for each
new or remanuiaciured battery sold in
the state [5.403.7185].

Service & Parls
Dept. Hours
Mon - Fri
7:30 AM - 6:00 PM

Saturday
7:30 AM - 4:00 PM

Thank You
for servicing
your vehicle at
North Tampa
Chrysler Jeep Dodge Ram,

nc.
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10/23/2014

VIA E-MAIL ONLY

RE: 2014/Jeep/Grand Cherokee
1C4RJFCTOECEN

Dear I

This is in response to our recent communications regarding the above Subject Vehicle.

After a careful review of the documents currently in the file we are unable to conclude that
Chrysler Group LLC has the responsibility to accommodate your request for repurchase of the
Subject Vehicle.

Chrysler understands your concerns and frustrations, and in the interest of customer satisfaction
is willing to offer to settle your claim for the following:

- Chrysler will reimburse you $4,500.00. In exchange, you will retain the vehicle and its loan obligation and
release Chrysler Group LLC and its dealers from any additional claims in this matter

Our motivation in making this offer is to satisfy you, our customer, and fulfill Chrysler’s
obligations, if any, under applicable State and Federal laws. That we are making this offer should
not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Deborah Brown at 1-888-542-7239 ext. 2123 of your decision
as soon as possible, as this offer will remain valid for ten (10) days, after which we will assume
you have rejected our offer and our file will be closed.



RELEASE AGREEMENT

In sole consideration of the tender of good and negotiable funds in the amount of four thousand,
five hundred dollars ($4,500.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1,
2009 Order (I) Authorizing the Sale of Substantially all of the Debtors' Assets Free and Clear of all
Liens, Claims, Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al.,
Bankr. SDNY, No. 09-50002) I, I rclcase and discharge Chrysler Group LLC, Old Carco
LLC, and Chrysler LLC, and any other named Chrysler debtor, their representatives, employees, agents,
directors, members, shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities,
predecessors, successors, direct and indirect parent entities and subsidiaries, and affiliated entities as well
as Autowest Chrysler Jeep Dodge and authorized Chrysler Group LLC dealerships from all known and
unknown claims, damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and
property damage related to the 2014 Jeep Grand Cherokee, VIN: 1C4RJFCTOECl|- (“‘Subject
Vehicle”) through and including the execution date of this release. This Release shall not limit or modify
the terms of any warranty or service contract applicable to the Subject Vehicle.

LI 22rcc that the 2014 Jeep Grand Cherokee, bearing VIN: 1CARJFCTOECIN-
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indemnify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. I accept the
consideration listed above as full satisfaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.

DATE: , 2014
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In sole consideration of the tender of good and negotiable funds in the amount of five thousand
dollars ($5,000.00) made by Chrysler Group LLC pursuant to Paragraph 19 of the June 1, 2009 Order (I)
Authorizing the Sale of Substantially all of the Debtors’ Assets Free and Clear of all Liens, Claims,
Interests and Encumbrances . . . . (In re Old Carco LLC, f/k/a Chrysler LLC, et al., Bankr. SDNY, No.
09-50002) . <!case and discharge Chrysler Group LLC, Old Carco LLC, and Chrysler LLC,
and any other named Chrysler debtor, their representatives, employees, agents, directors, members,
shareholders, stakeholders, attorneys, assigns, assignees, acquiring entities, predecessors, SUCCessors,
direct and indirect parent entities and subsidiaries, and affiliated entities as well as Autowest Chrysler
Jeep Dodge and authorized Chrysler Group LL.C dealerships from all known and unknown claims,
damages, costs, attorneys’ fees, expenses, loss of services, personal injuries and property damage related
to the 2014 Jeep Grand Cherokee, VIN: 1CARJFCT6EC i} (“Subject Vehicle”) through and
including the execution date of this release. This Release shall not limit or modify the terms of any
warranty or service contract applicable to the Subject Vehicle.

L 2grce that the 2014 Jeep Grand Cherokee, bearing VIN: 1C4RJFCT6EC G
is not a “lemon” and does not qualify as a “lemon” under the Song-Beverly Consumer Warranty Act or
the Magnuson-Moss Warranty Act, and I will maintain possession of and any financial obligation for the
Subject Vehicle.

I agree to indenmify and hold the above parties harmless from all further claims, costs or
expenses relating to this claim or the Subject Vehicle. I expressly agree that the only consideration I will
receive is that listed above and that Chrysler Group LLC has made no other promises to me. 1accept the
consideration listed above as full satistaction of any and all claims as set forth herein.

I further agree that the amounts of any payments made pursuant to this agreement shall remain
confidential and shall not be disclosed by myself,, my agents,, my representatives, or anyone acting on
my behalf to anyone for any purpose with the exception of such disclosure as necessary or required by
law. This agreement shall not prevent, preclude or in any way limit me, from disclosing the problem(s) I
experienced with the vehicle pursuant to California Civil Code Section 1793.26.

This is a full and final release applying to all unknown and unanticipated damages arising out of
any act, omission or occurrence up to and including the execution date of this release, whether known or
unknown, and I, the undersigned, waive all right or benefits which the undersigned now have or in the
future may have under the terms of 1542 of the Civil Code of California which said section reads as
follows:

"A general release does not extend to the claims which the creditor does not know or suspect to
exist in his favor at the time of executing the release, which if known by him must have materially
affected his settlement with the debtor."

This release reflects the final agreement between the parties and is intended to replace any prior
Release relating to claims described herein. Any prior agreement and/or release relating to the claims
described herein is/are voided and unenforceable.

I fully understand and freely sign this release.
= .
DATE: _Z AO U Rwbe~  2ou
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. RIPE .CREEK, DAGE 1 30300 IH~;?]DWn:t}té$egg$.81‘oec>?s 78008
1M N e Fax (830) 755-8004
BUS: ) CELL.:_ SERVICE ADVISOR: 6164 ANDREW F EVANS
COLOR YEAR MAKE/MODEL VIN LiCENSE MILEAGE IN / QUT TAG
L 14 | JEEP GRAND CHERQKEE 1C4RJF TS};L* 16801/16835 [TT4557
_ DEL.DATE . [PROD. DATE [ WARR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
13ADR13 ﬂd 13APR2014 168:00 03SEP14 i 98.00| CASH 13SEP14
RO OPENED 'READY OPTIONS:; ENG:5.7 Liter
11:06 o3bEpLe 15:26 13SEP14 , ) -
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE AIER SUSPENSICN IS INOP
* .. _BZTR BUSPENSICN AND STEERING REPAIR
: vy 2796 CP 925.00 925 .00
© 1 4B77809%AC LINE 62.04 45.71 45.71
.1 6R188246AB SILENCER-WHEELHQOUSE INNER 60.23 44 .38 44 .38
10 6508863AA TPUSH PIN B, a7 2.17 21.70
§ 6500911 RIVET : 8.94 8.94 71.52
PARTS: . 183.31 LABOR: .a0 OTth g.00 TOTAL LINE A: 1108.31
16833 REPLACED FRONT AIR HDSE° AND FILL .:
. *‘k*****&*****-&i—*i*********i-& R R R
B P14 BPAKE BOOSTER RECALIL T )
© 0BP14182 RECALI P14
i ol 2796 W i {(N/C)
' 1 CBXNPL43AR KIT-BOOSTER: (N/C)
BPARTS: © '+ '0.00 LABROR: Sl i TOTAL LINE E: 0.00
16833 lnbtqll shield 05-P1- 41-8
***w**‘k**tz*ii**_*i'k**i*w*_*‘k**wi’***wi*******t**ti***
o P16 SUN VISOR WIRING RFCALL
NWD NOC NORK DONRE i
_ 796 W o (N/C)
PARTS: . CWGD LABOR; ™ TOTAL LINE C: 0.00
i ok h ke kkok ok k kN d |
"D RRT 14-050 ;
181S02P% UPDATE BCM . « : CE s
. B 2796 W R o {N/C)
PARTS : 0.00 LABCR: UAoo OTHER : .00 TOTAL LINE D: 0.00
16835 FLASH BCM 18-15-02-P2 0.
= ; *‘R‘*?r**kk*********k*********k**************xi********
hIRRT 14-514
18196590 UPBDATE
: 2796 W (N/C)
PARTS: - - . (.00 LAEGR ~ 0.00 (AISINANONAGREEMENT (o, 00 TOTAL LINE E: .00
% v LS o0 o 1 O i AR QTR DG pe. Imernd e e, ?&“ﬁ?ﬂ’éﬂ:ﬂ«":‘f?ﬁ SRRy by e:?;‘;a“m"ﬁ."“ﬂﬁk’r':l'ii’.g“.‘u"'..i'ﬁéul‘.'.“'m';;’é’
$£$$Jﬂ£$¥ﬁﬁﬁéﬁ%%é&&?%i%ﬁ%f%&# %%m%@%&HﬁW?¥°%T”£W? W¥¥*§W¥J¥”Tﬁ?”“““”““‘““”““““““

NO PARTS REFUNDS 'W THOUT THIS INVOICE NO REFUNDS OR EXCHANGES O ELECTRICAL OR 3PEC :
ORDER PARTS 105 HAKDLING CHARGE ON RLL RE TURNED MERCHA OE-SCRI‘,TlCN ¥ UTH!-S
NOTICE PURSUANT OF 5§70 009 TEXAS PROPERTY GODE The above FBDEif’S LABOR AMOUNT
| am the eon of W whn 1% obligaled i for ihe ra) af tha Ll il piect 10 e i r~
.--';..\!I\m.l. FHJI\I’cna ngle;'l‘m Phis vsr?dg!d\“-u ;u’aﬂ |quuu4mer’::'r " are m:;unrrp L'fm“ ﬂaw 3 a bt | PARTS A_ME)UNT
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11/20/2014

VIA E-MAIL ONLY

I
I
RE: 2014/Jeep/Grand Cherokee
1C4RJFCMSECIN

Y

This is in response to your demand regarding the above-referenced vehicle. On behalf of
Chrysler Group LLC, we agree to repurchase or replace the subject vehicle pursuant to Civil
Code 1793.2(d)(2)(B).

The above is in exchange for return of the subject vehicle in an undamaged condition (save
normal wear and tear), with all original equipment intact, clear title, current registration, a fully
executed Release for all defendants.

Our motivation in making this offer is to satisfy our customer and fulfill Chrysler Group LLC’s
obligations, if any, under applicable State and Federal laws. That we are making this offer
should not be construed as an admission of liability on the part of Chrysler Group LLC.

Please review our offer and advise Jason M Smith at 1-888-542-7239 ext. 2174 of your decision
as soon as possible.
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SANTOR LAwW FIRM

December 9, 2014 r}'f ()

Chrysler Group L1.C
Customer Center RECEIVED

Chrylser Group LLC
P.O. Box 21-8004 DEC 162014

Aubum Hills, M1 48321-8004
Speclal Investigations

Re: 2014 Jeep Grand Chergkee
VIN: 1CARIFCGXEC

Current Mileage: 23,300.
To Whom It May Concern:

Please be advised that 1 have been retained b_in a claim for reputchase of a motor
vehicie under RCW 19.118 Motor Vehicle Warranties. Please direct all future correspondence
regarding this matter to my office.

Mr. Jllllllcased a 2014 Jeep Grand Cherokee on May 12, 2013 from Dwayne Lane's
Chrysler/North Sound Auto Group. LLC, 10515 Evergreen Way, Everett, WA, 98204, The
Gross Capitalized Costs of the vehicle was $45,320.50. Please see the attached Lease
Agreement.

Mr. . submitted a claim in June of this year regarding issues related to the biower motor, the
adaptive cruise control, driver side airbag issue and pixel issue in the insirument cluster, Mr,
I ctticd that claim with Chrysler on June 27, 2014 After the release was signed the vehicle
began having very different and very serious issues.

On August 14, 2014, the air suspension system failed. When driving the car, it was unstable. as
the motor that controls the air suspension system was trying to adjust the car’s height during
driving. The suspension system then stopped working altogether, Mr ook the vehicle to
Kirkland Chrysler Jeep on August 16, 2014 and a fuse was replaced. The air suspension problem
continued. On August 24, 2014, in addition to replacing a fuse, the dealership replaced the air
suspension module control board.

On September 12, 2014, the check engine light came on. When this happened, the car lost power
and Mr. jiigigemporarily lost any ability to control the car (pushing down on the gas pedal
revved the engine but produced no power). The vehicle was brought into the Kirkland dealership
on September 12. The technicians diagnosed this as a small evap leak associated with a
technical safety bulletin, and updated the pem software,

On September 17, 2014,: The check engine light came back on again (luckily he didn’t lose
power or control of the car on this occasion). He immediately called Kirkland and brought the

19125 Northereek Parkway, Suite 120, Bothell. WA 98011
Tel. 425-329-2647 Fax. 425-491-7110 www .santorlaw.com



June 4, 2014
Page 2 of 2

vehicle in a second time for this problem. The car was serviced on September 17, 2014, for the
same problem, again diagnostics showed an evap leak. The technicians believed that the ESIM
was failing and replaced it.

On November 15, 2014, Mr.- was leaving Staples in Bothell when, while driving, the car
began shaking and he lost power as he was making a left hand turn. This loss of power while
driving caused a near collision. The technicians ran diagnostics, found multiple codes, and again
replaced the module.

Both of unknown check engine light issue and the air suppression issue represent serious safety
defects. Both of these serious safety defects have been attempted to be repaired at least twice.
These problems continue to accrue and the vehicle is simply not safe to drive given that Mr I
does not know when he will again [ose control of the vehicle.

Given the continued, serious problems with the vehicle, Mr. - requests that Chrysler
repurchase the vehicle. The damages associated with the lease of this defective vehicle are as
follows:

Money due at signing: $ 1.088.46
Lease payments: $12,095.46
Ski Cross Bars $ 34728
Cargo Tray Kit $ 9855

$13,629.75

See attached receipts.

I calculate the use value of the vehicle to be $7,607.04. Thus, the reimburse due Mr. B s
$6.022.71

I look forward to resolving this matter without the need for litigation. If litigation is necessary,
Mr. Held will seek the full measure of his damages, including attorney's fees.

Please contact if you would like to discuss this matter further. [ may be reached at 425-329-2647
or by email at marya@santorlaw.com

Sincerely,

s

Marya M. Santor
Enclosure



Motor Vehicle Lease Agreement - Closed End
[ InMonthty Payment Lease [ ] Single Payment Lease

CHRYSILER
CAPLITAL

Lessor {Dealer Name and Address;

Lessasals) fand Co-Lessas) Namals) and Address{es)

principaily iocaled)

Lessee’s Goraging Addrass (where the Vehicle witbe

ey
Date

.| Business, commersial tr agrowtrst pumoss lease.

County

[:i Refyr o it aftached addendum for additions! Lessees and thelr signatures.

- abicie Kgrilication Noibsr T Cdameter Mieage

Easinoed Wit .

Yo acknowledge il you Ve fechived and examinad ine Venicle Gescrbed abova, Tial Ive VeTicie /5 equipped as Gescibed and i 1 good operetng order and Condion. You acoepl

the Vehk:ie for aff purposes of this Lease

Year

" Gross Amount of Trage- §n'N lowancs §

"Net Trade-In Allowance = g

i Priy Credit or Lease Balance - §

™

(i less than zere, enter zer0).

You will rateive a sales tax exemption of §
{j aach Monthly Payment by §

$

f. AmountDue at } 2. Payments
Lease Sighing or a, Monthly Payments. Your first monthly paymant of
Delivery S wdueon
{itemized befaw} * ;M by ‘
k e payments of § e P_Meuaaatﬁe
o ofgach rmmh T’m sz! of your montitly
paymanis is §

b. Single Payment. Yaur paymant of

sdueon

3. Other Charges {Not part of your monthly o
single paymend)

Pisposition fee 6 you do not
purchass the Vehivie) 5
e s
$
5
§
1
- $ ,
Yotal 5 e

- U orthe agresd value of the Yraded vehicle. The amount of the sales tax exemptt&ﬁ wilt be appled ta raduce’

4 Tatai of
Paymants
{The amount you will
have paid by the end of
the Lease]
sl
{Section 1 plus Section 2
{otal plus Section 3 total
s $(b and S(¢1

5. Amount due at Lease signing or delivery:

3. Capitalized Cost Reduetion ¢
b First Menthly Payment *g
c. Singie Payment +g
d. Refundabie Security Deposi(s) +

&, Regisiration fees ty
f. Thte fees vy
9. Acquisition fee tg
h. Documentaty Service fee +3

* ftemization of Amount Due at Lease Signing or Delivery

i Emargenty Medical Services

|

feg: g

¥

[N $ How the amount due at Lease signing or
k, tg delivery will ba paid:

*3 Net Trade-in
» +y alfowance™ £
5 e Rebates and non-
- N * cash credits *$

o i Amount to by paig

o +% i pash +§
Tota} =% < o 3 Tt =%

Gross aapmmd %'ﬁm agrent upon value of the
Vehicla (% } and &y ilems you pay

over the Lease Term {such 83 3evice contracts, ngirance.
and any outstanding prior credit or lsase balance),
Capitatized cost reduction, The amount of any re trage-
in allowancs, webate, non-cash credit, or cash you pay that
redures the gross capitalized cost

PRI

e s wlibiliemd mmmd Tha mmasa ek caasd e soded feding

Your Payment is Determined as Shown Below:

Rent charge. The amount chargad in addivon i the
degraciation and any amortized amounts.

Total of base payments. The depreciation and any
amortized amounts plus the rent charge.

7 Lease Term. The number of months in your Lease.

Leaase payments. The number of ayments i vour Lease.




Agreed upon velve af e Exiended Warmanty mﬁi SQMGQ
{Vehicie S _ Contract

Sales of Lise Tax and any Gier Decumentary Sarvics e
appleable taxes Yovnnpmans) Cutstanding Pror Credt o
IEmergeney Metitat Sanichs Lease Balance ang Negative
§fi‘fd 8§ e e e EOIRY

‘Tille. Utenge and Regsstrabon

fues $

B s,

Additionaf Protections

You may buy any of the faﬂmmg voluntary protscﬁon ;ﬂm They are not required

as part of this Lease and wil not be a factor in our decision ic lease the Yehicle to

you.

Your sgnature below meang thal you want the described e and that you have reosived
anrd reviewed @ copy oF 1 contractie) for the produet(s), i no coversge of charge is
givan for 20 dem. you have geclined any such coverage we olferad. L
{71 Service Contract :

Tarm

Coverage

{} Gap Walver or Gap Coverage
Tors
Prics
Couerage

1 | Mechanical Sreakdm Pmtac‘tzuﬂ [MBP)

e

Term

Fres  ———
Coversge _
[ Extended Warranty {
Tern
Price
Coverage

fmar = g

Acquisﬂ on fee 5
S $ :
e $
S
3 P apmseg
Totat . R ——

Cﬁrw f' er

THIS IS A LEASE AGREEMENT. THIS 1S NOT A PURCHASE AGREEMENT.
PLEASE REVIEW THESE MATTERS CAREFULLY AND SEEK INDEPENDENT
PROFESSIONAL ADVICE IF YOU HAVE ANY QUESTIONS CONCERNING THIS
TRANSACTION . YOU ARE ENTITLED TO AN EXACT COPY OF THE AGREEMENT
YOU SIGN.

Notice. ¥ou havs no ownarshio aghis & the Yehiole unless ond uil you exarcise your
oplion 16 purchisse ihe Vehice.

Arbitration, This Lease contains dn Arbifration Agreement that affects your rights.
By signing this ease, you agree to the tarms of the Arbitration Agreemant,

Name Date

Additional Terms

Additional Fees and Charges, infarmation aboiil a Sacunty Deposd and a Lats Charge
oo be found in the Addfiong) Lease Terms sachen, In sddivon 1o the ofher amounts
pramusad 10 [his Lease, you, agres 1o pay the foliowing,

8 Vehicle Refurt Fae, You wil pey us 2 Vehicle Hetur Fee of

£ o ifthis Lease is teminated belore e end of the

schodiied Lease ?anm and tha Yarucle js retumed fo us or io our Bgents. This Fes
wh a0t apply I he Legse ends eary by your purchass af the Vehich,

Disposition Fee. You wil pay us a Dispogiton Fes of § _wnhen
ya st the Vetutie at the i of the schaduled Leage Term This Fes wii nt
apply if the Laasse eads aarly of IF your buy ha Vniele al e end of the Losse Term
i vou kave that ogfisn).

Ofticial Fens: and Taxes. The gslimated total amount you wil pay for official t
s license fees, registration, tifle and taxes over the term of your Lease,
whather included with your monthly ior single) payment of assessed

otharwisa: § o . The actual total of fees and taxes may

be higher of lower, depending on the tax rates in effect or the value of the

ieased property at the time 2 fee or fax is assessad. i
Dacumentary Service Fep, THE DOCUMENTARY SERVICE FEE IS A NEGOTIABLE
FEE CGRETETETY BETICe Tees ave Nat tagured by e siate of Washinglen,

! Service Charge for Uncialimed Security Beposit Refunds, Usiess prontamnd, & e
sard you & Gheck alter this Lease ends To redinsd tha rempining portion sl any S@ufﬁ;\
Deposil and vou o not- o et ital chesk withar six morthy, you agres 81 we may
deductaronthly senice cnarge of Bons the temainieg troftion of sy

Securlty Deposit untl #5 gons or affigr e fElnded (o YU,
Warranties. The Vehick: is suthiact b e Beowing apress waraaties thet apply & tis
Laass

TN i b el RS B 5 s S S

Ting wearesnhy g masia b the

Entire Agraamm chf and our enfire agreemem i vonta«md I {aj this Lewse: und
1B any refated agreement betwean oy and us ebout conditions {hal must be salisfed
attar delivery of the Velede. Thers 8% no Cnintitfen agreements mgardang ihis L2ase
Ay aivange s Ledseamist e i writing ard signect by yid ana by o

Name -

Name Uate

Notice to Lessee. 1] Do notsign this Lease before you read it of £ cordams any biank
spaces: {2Y You s entitied 1o & crenpletely Bat-in vopy of this Lesse: (31 Thisis a
Laase agrsement and not a purchisse sgresment. Please seek indapendent professional
adwice [T vou feaver 2y questions conceming This transaction.

By signing beiow, you agree o the terms on pages 1 and 2 of this Lease, You received a
copy of tuaLaagy and had a chanes o read and review it before you signed it

Hamg' ’ Date
Titde
Tirke

Lessers Acceptance. By sianing below, Lessor sgees lo ihe termg and eoniiiong of
th.s Ledse.

® Lessee DL Inspaction, Tre Lassor nspecies sach Lesiee's drorrs Sonsg orgd

sompared Wﬁmm vn eachheeime Wil signatute ol sech
{_pseee, wiiten in Lesor's présence. | essor beliaves thal each Lassee providmg
such information is curently Eoensed o drive By the state of bister msidence,
¢ Assignment. Las3or assigns ihis Lease and &l rights and Wi o e Yehitls 0 the
Azggnas identibed below 0 anyl. This assignment s subiert o asy separate
Razignment Ansesment betveen the Lensor and Assiynee.
Assignes Mame
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Customer Number: - o NO\F mrk’a"d

Page 1of 2 T e
BOTHELL, WA 12828 NE 124th Street - KIRKLAND VWA 58034
Home'_ Bus; Cell: [425) 824-1777

s : WWW TAGDN COm
Email: email N - = __.__SERVICE ADVISOR; 4596 JAMES P GILL

COLOR YEAR MAKEMODLL : IN LICENSE MILEAGE 1N/ OUT TAG
WHITE 14 | JEE® GRAND CHEROKEE ‘-G4RJFCGXE<____-_ 2003520038 | T3380
BTl DATE | |PROD, DATE | WARR]EXP PROMISED PO ND, RATE PAYMENT NV DATE
18AUG 4 ; 1600 21AUG14 0.00 DASH 2oAUG 14
T ROQPENED T T ®eaby  TOPTIONE ENG 3.0 Liter

L
l
15,05 20AUG 14 1547 25RUG14 |

B ESE NEL TOTAL
JEION IMMEDIATELY mﬁ}ml G LIGHY

DAL MODE . YCU CAN MEAR & PUME

HT TRONT., IT GC‘JES DN FOR

STAGNT S AND RRPAILER.

189'1-;7"?2 BIRING =

o
H#OM

F S
4820 Wl A
Pty EE RRSIR UGS
CLARIM TYVE: W
ATTH TODE:
0.468  LABJEK: cL 0 OTHER: .00 TCTAL LINE A: .00
FOUND STORED CODES 1IN ASTM. FOUND FUSE LOGE eng
TALLED FUSY aAND R=z0 TR { <
Rk E ok ok 4w &k % o
H#13-550. %
e
- e
* g
wpag LELFAS R
4 BAR D% | COUNT s
CLBIM T o i ;—1
AUTH CODE: O
o
>
m
¢ LABCES Lot DTHER: 3.00  TOTAL LINE B ¢.co0 €
PLASH ﬁ?Jn_ ED OB S0FTHARE
L R T T Y T T T
T C8C COVERED RENTAL
TAUsSE; F
BENTAL RERNTAL (AR
......... AOWNS0E S SR (NSO
Thy informatinn confained o the extinafe. worksheet, andin ropsin order is imcarparated herein by QEQCRI;TWI-ON TOTALS
Tvlerenee, LAECR AMOUNT
SHOP SUPPLIES: This oo surchisy fabes toerervewes popesaomirad parts and sopniics and PAETS AMOUNT
st of nonnadd amezns i GAZ, O 1 LIRF i
‘:\ ARRANTY: T?‘I}} v *a';‘1.1 T sy | .Lf'm-m--s LN Tl f%‘iﬂ\l: ey oo n'-\.:nhlr..!t‘!urefs SHBLET AMOUNT {
Ay wilrranly impiied by faw axpiees 1hc L\(‘I fure s woaranty Inoso svent seall the

U MISL CHARGES
i waramies woth st tootne | TOTAL SHARGEE
- wither sxpress o wsplied,
LIRS Seilor o T AS ST

Pizaber e Dabie for ingidersial on conse i
SEATEMENT OF IHSCLAIMER abieey warentt o
seruoof s iteinatems. Tha sellse | Py

s uding any implied warteniy

srneriees 507 odher pees ATt 2

; ESTA
A the sabe of g stomsrems oo
shall oot e entiid oo ﬁi m z‘-w Wity tead dumages, derages o PLEASE PAY
ererty, darmages for loss of yse, love ot i, s a0y et nlental darages THIS AMOUNT

Customer Copy
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S = Kirkiand

-~/}'wm

Page 2cf 2 v
12828 NE 124th Strear - KIRKLAND, WA GBS
Bus: Cell: (423: 8211777
" ' www rairdon. com

Email: ema I SERVICE ADVISOR: 4596 JAMES P GILL

CILOR YEAR WMAKE PAOTEL Wik LICENSE _l LEAGE INGOUT TaG

_WHITE 14 | JEEP GRAND CHEROKEE 1c4rJFco xeEG 20035720038 113380
JELDATE  {PROD. DATE| WARRIEXP. PROMISED PONO. ) AVMENT | INV DATE

i
FAUGHA | 16 00 2TAUG 4 060 CASH | 25ALG14
RO OPENED i READY fETions ENG 38 Liter
H
b
508 20AUGTE | 1517 20AUGTE e e e e —
B OPCADE TECH TVOE EBOURS LISY NET TOTAL

w0 BARTHE. TOTNT

30 5 W
:: .

5
) . H
SULL POYS5L967 .
PO#S1987
AN C.o0  LAZCE: 2,30 OTHER: 5.00  TOTAL LINE O B

LI R AR A T I IR S A T A BT T S IR R I U SRR IR SR e e

poImT A L R
b AT 5 S %

RE A L

MNATT

.07 LAnTE - N 2 _ £.08 TOTRL LINE Iy SLLn
COMPLETED MUILTIFLE BPLINT VerlT.E BAVZSTY INSPECTION <
L I R IR I A T S R R S R R U NI I I S S S Sy mz.llb
Thark you for allowing The Rairdor Group o 3
- L 3
1o yany *fﬁrlhx_le Cur goal 1s Sor you Lo Y
completely satisgfled. You mavy recsive a A
£ v frem Chrvysler, which is vour servise .
smaff's report card. If you have any soucerns A
riease contact the Service Manager to discuss %
them. Thanss and have s great day! (@
4

The information centaincd on the cxthinafe. workshest. sndor repaie order i ineorporatest herein by DESCRIFTION TOTAE
reterenie, L ABOR AMDUNT 900

WOteCmeE e aamerid prede &l wuopiics and [ PRRTS AAOUNT
A8 Oh LUBE

SHOp \LI’PIIF‘& [ H AT

U grenal of nemea Bmous of regn

W ARRANTY: The onfy wirann. e e e ACNIET | o E AMOINT ] T
5 warranty miphed by b expi ~warranty In e evsat ol the  IRELAMO ;["“ MMMMM T T D -QD
catar be Hable for neidestal or vons e e MISC CHARGES

\l ATEMENT (H‘ f)l\‘iCL illll‘R iR .‘| By wdrraty el itoe o e e wanueE e Wl resoent B the TOTAL CHARGES Gf}(}

c'l iy it
g any ¢ r'*'-}!lc{‘ warzam

unpited.

A RIS e-.rih:? C\'pw:n or
3 . MY

SA_EES TAx

: PLEASE PAY
THIS AHOUN'!’

-.a!‘. e !’!s en:rt]ea'
v ey Tor fa o

W injinledeniomenicakn
|
=1
Q
&

C e oiher s dental E?.ii

Customer Copy




Cusiomer Number:_

INVOICE

Page 1of 2

Gell;

12828 NE 12410 Strast

CR TR ILINCS

Kirkiand

S ienamniee WSO T A
B - R W
- KIRKLAND WA GB(34
(4231 8211777
wwww rarrdon com

_ _ home SERVICE ADVISOR: 4596 JAMES P GILL
CAOLOR YEAR MAKESMODEL Wil LICENSE i MILEAGE NS OUT TaG
WHITE 14 | geeporAND cHeErOKEE | 1caryrcoxeC 20142720150 |T3411
OEL DATE PROD. DATE | WARR|EXP PEONISED PO KNG RATE PAYMENT INY DATE
1EAUG14 16 (0 25AUGTS | 000 CASH I0AUGT4
® O OPENED i READY ToFTiong ENGEB Liler
0827 25AUG ___§____14-=>q30#\0@%\"“““
T )?C’JZ}E *z FOL TYPE BOURG Lig? NET TOTAL
& CUSTOMER REPORTES 'THZ|BERVITE AIP SUSPENSION IMMEDIATELY MESSAGE IS
COMING ON aGaly. S JCK TK OFFRGAD MODE AND WON'T DRIVE
OVER 40MPH. TLY TO DRIVE IN OFFRAD MODE AFTER WE
THINE THE VEHUI 3% SURE ALL FEATURES ARE WORKING -
CORRECTLY . CUS] 5 THE AIR COMPRESSOR MAY BE BAD. o
ADVISOR HAS ¢4 D FOR THE TECHMICIAR TO VIEW IF e
NECESSAEY . OLA R, £
Ae s F
DE195701 Modalse [ TAIr - Test
and reglace {2 -
4610 Wp2
1 6B144445AR
IoB81Cs08 T
eC: B
DARTH: 6B10G3587AE
COUNT: <
TLAIM TYPE: |W >
AUTH CCDE: *
B5410000 DIAGNCETICS o
46,0 WPEAD N/ i.S
FC: PARTs: COUNT s
CLAIM TYPE: | ‘_!-T
AUTH CUDE: O
)]
>
m
: 0.0C  LA3DE: ER ©.00 TOTAL LINZ 2, G.00
42 FOUND THE PUME FUSE CED THE FUSE AND TEST DROVE.
YEHICLE (ETE S5TICK AN DOWN . CHECKED FCR CCWE‘S l'm'J'NE)
S135-00. PERFORMED - AG. LE [5 LOCKING UP CAUSING
I33UE. REPLACED ASM MELUL MMED TEST DROVE. SYSTEM w@CP_E&EL- A3
SAZTSNED OK NOW

L i B

F Rk e R TR ok kR ok ok w ok ok ow R oE N w ok i Wk W R h h ok

The information contuived on the estima)
referense,

SHO SUPPLIES: This 1 o piity bz

L B R

eowarkaicct, andeer repase order is incorporated herein by

romie dnher S oreooser senseomized parts eod suoples and

oo of nommal armounts of repalued wisfe

WARRANTY: The only wimaan, f oy,
L warany snplhed By lEw expire
2 er e liabic for incideni! ar con
SEATEMENT OF DISCL.
of s ensems The «ci ot hsl’L’"‘\!
g Hey impled warn
horises any ather punon &
<sall aot e entsded 1o e

“(““c.?" da'ra 265 for fnde of use, loua

Ly

pzsare dbhose puwde oy the maeefie ey

st WaH fosooet e e
cilbier gxpress e,
Tl Pil!’[‘t!%&. ";\_s [ G SR E TR TN T T
soien wiih the sale of s nem e,
YowalalgHer il damaipes, darmages o
iy ot inslenial dimages

DESCRIPTION
L LABOR AMOUNT
PARTS AMOUNT
Gas bl LUME
SUBLET AMOUNT
SEIBE THARGES
TOTAL CHARGES

TOTALS

SALEE TAX

PLEASE PAY
THIS AMOUNT

Customer Copy
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Kirkland

SR E— Y ALY
Page 2 of 2 R s
12828 NE 124th Street - KIRKLAND, WA 98034
{425} 8211777
WA TEIPTION COM

SERVICE ADVISOR; 4536 JAMES P GILL

NVOICE N-

INVOICE

Customer Number:

Cell:

COLOR YEAR MAKEMODEL YN LICENSE MILEAGE 1N DUT TAG
CWHITE | 14 | JEEP GRAND CHEROKEE | C4RJFCGXEC -,!Mggmg{2;@_159______1;3:4_1_5
0fLDATE |PROD GATE} WaRR|ExP | OROMISFD PO ND ; PAYMENT INV_DATE

: !
i . |
16AUG14 ; L osoogsaucts |} 600, J CASH 30AUG14

R O OPENED READY LopTionNs ENGI6 Lter

§
08:27 25AUG14 14,59 30AUGE i

e GPCOLs PREOH TY2Y HGURS Ligy NET TOTAL
L REaNTEL TAR AZEME Z-1F¥R
DAURE: F
RENTAL RENTAL CLF
462G T {R/Ci

#OM

SUBL PO#52047

POHBZOST
WO O IN/C
SaETEN LT LARDK: LA THREER: R AES TOVEAL LINE B s

&k ook Ao LA BN R S B R A R T A A B O B R e

Tharn you for a’lowing The Rairdon Group Ta
service your vehicle. Qur goeal is for you o
re completely satisfied. You may zecelve a

survaey Zrom Chrysler, which is your servige

staff's repory card. If you have any cancerns <,
please contact the Service Manager to discuss z
rher. Thanks and have a grest fiay ) 3
—
»
G
m
>
S
The dnformatinon contained wn the estimade. norkaheet andar repair arder i< incorparated bergio by DESCRIPTION TOTALS
referenee, ‘ LABGR AMOUNT 000
SR SUPPLIES: Thes o o sweire o A i meeesiied parts andd siappbe PR PARTS AMIUNT .00
< opewarl of pormal ameutts of ronebaled wasfe p GAS, AL, uarn (.00
MWARRANTY: Lhe arly warann | of s and pegpeonits a0 o made iy the masiracturer. SURLET BAOLNT 000
iy wartanty sroplied by liw e pires a0 e e e sl meRsTRsiieTs warary in se ovens il the T i ’
P iter e Bable for inodentin o consedieniie damages MBU. CHARGES 0.00
STATEMENT OF PISCLAIMER: 1 k : warianL ey wrih rospecr u the L TOTAL CHARDES

saleoof s memiHems. e selly s
asing any imphed warmnty 61 g
Lo udibapizes sny olher poraon e
¢ hall not be enti ',‘

crty, darusgoy for Jass of wa, lou :

cither epross or anphed,
ropEpee e b asduticy
worsreviie with dhe sabie of this e
By aetodeentin damagen, damnges o
o i andenial dapa pes,

mi

> | CNCH
o] Fe¥ o
et

SALES TaX

PLEASE PAY
THIS AMOUNT

ToRy re

W enln|eenienenivnin

0.00

bom o

S D
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Customer Number: -

BOTHELL, WAl
Home: S/ IIIEEGNG 5us:

INVOICE

Page 1of 1
t2808 NE 124th Strest -

Cell:

O TRONIION S

Kirkland

A wcnmnr SOCD G A

AE T Ny

KIRKLAND, WA 38054

VA8 A2ATFT
W TR 0N, GO

Email: emai;sheld@haotmad comihom SERVICE ADVISOR: 4672 KEVIN D PARTRIDGE
COLOR YEAR MAKER DDEL ViN LICENSE MILEAGE N QUT TAG
_WHITE 14 | JEEP GRAND CHEROKEE 1CARJFCGXEC L 20887 /20887 (T3534
BEL DATE PROG, DATE | WARRIEXP PRONISED PO MO RATE PAYMENT Ny DATE
1BAUG 14 7:00 12SEP14 0.00 CASH 18SEP14
RO OPENED | REARY | RTINS ENG.?}.B_L:IEF

08.15 125EP14

il

LiNE CPCODE TECH LIS NET TOTAL
2 T8 TEECK BRG LIGHT §aAMD DN, o RUNE TIND., CAME OF B-11-14
SRiaESE
1815406VE Module, Fowerivain Control {BCM) -
4620 w4l (N o}
1 4278C88A0 LAREL-GUUERAL INPORMATICHN NS O
oD T 3+
PARTH : 427208340
COUNT: L
CLAELM Ty W
AIMTH CDDE:
: 0.20 . JTUHER: 5.0G TOTAL LINE A T.80
7 CHECKED TR f‘i?iﬁi];- SVMALL EVAP LEAK. FOUND TSBR#
-034-13 . UPDATED POY SOpIMWazb | CLEARED CODER AHND TEST DREOVE DK NOW <
R T R R R e R e e e R R e T T B R E
¥++ RENTAL CAR I*
CAUSE: B b
RENTAL RERTAL CAR O
FUWEILD N/ a
A
G
JRL RENTAL PO#5245 ;n}
40 i TRSE I 1
DLot LABOR: Gu28 QTEER: 4,40 TOTAL LINE BE: .00 4
hEmwh ko ek A E AR FARAAT A AL EAFR AT AT TN T RRT R AN TERFRKATR m
Thank you for allowing The Rairdon Group to O
service your vehicle. Our goal 1s for you to
ce completsly satisfisd. You may receive a

1t informstian mm-ﬁmd o ﬂ'u t-ttlmu
reference,

STOP SUPPLIER: This
Jrarsosat of normd amennte ad redg
WOARRANTY The ooly wasmanty, 1 asy,
wrs warrany imphed by law 2upoen o the
Preeer be Lable for medeniand of comaegiisn

& suich

)

SUATEMEN OF BINCLANVER: The fuf

e

ot s demidems. b s o
suding any imphled Wanangy af meec an
atthortacy any ethor jisen o 17
o1 chall m be patislod e e
sy, damages far 1083 ol use, o

S [CARE

F iy, dies topr

uwrvey frem Carysler, which is

VOUY BETVICE

f£f's report zard. If vou have any concerns
age oorract the Seyvice Manager to discuss
hies Tharks . and have s . great day!
e werhshert, snd o eoponr ander is incorpersted herein by DESCRIPTION TOTALS
 LASOR AMOUNT < 0.00
S splener et e red sote sl supplen and BARTS AMOLINT S ODO
ein ! GAS, Ol LUBE S 0.00
T SR e ‘-_"*f“ff-’f}: | SUBETAMONT 5 0.00
s ul wig AR n g ELA TR E.—RI‘SE‘EH&QGES _.___53 OOQ ~
i e 1 L OTAL CHARGES .00

| i)

o
fan}
S

bk o
h

[P
L__?x.-\;..i':S TAK

a,

| PLEASE PAY
| THIS AMOUNT
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Customer Number:

YEAR

e No:

INVOICE

S, 4

Page 1of 2
12828 NE 124th

Cell:

Kirkiand

S—— N LYY

SR W Ry

Street - KIRKUAMND, WA 8034
{425} B21.1777

Wk rasrdon. com

SERVICE ADVISOR 4672 KEVIN D PARTRIDGE

MAKERIODEL Witk LICENSE MILEAGE IN/ OUT TAG
WHITE 1 14 | JEEP GRAND CHEROKEE | 1C4RJ FCGXEC-W__ 21102721102 |T3582
DUL DATE PROD DF\TEj_ WARR{E X PROMISED P NO ; PAYMENT NV, DATE.
5
TEAUG1A i 17.00 198EP14 0,00 CASH 308EP14
2 0. QOPENED READY LOpTIGNE ENG36 Liter

0808 17SEP14 11:42 30

SEP 14 _wim

QPOCHDE TECH TYps BOUES LIsST NET PRSP
CREL I3 0N, LEASE AMND O ADVIEE., VEHICLE WAL IE LAST WEEK WITH
CEL AND HAD 2V 7
TARVRE s WARRANTY
25011201 Berven evaporative sygrem - =
Feplace _ O
4600 (N/CI =
L 4861359 BORATIVE EYETEM i
INTEGRITY iNACH
IO52L1Z29338a8 ERAL-VAPOR TANLLTER iN/CI
6 50213750 RIVET (NACH
FCy ML
PARTH: ¢hEI89580A
COUNT: 1
CLAIM mypw w
ATTH DOGDE
<
=
®
25 Gl LeBUE 2 S R R .00 TOTAL LINE A; G.ac
} CTCORE : SMALL EVAP LEAK AND BD440 EVAP SBYSTEM
ERE : LINER AND BRESSURE CHECKED TEE SYSTEM.
HO LEAKS FOUND, 5o 1S FAILIKG. HEFLACED ESIM AND RAN
FORCED MONITOR Twg CAR CHETALLED FENDEER LINER OK NOW

LR RN RS

Bix RENTAL CAR
TAUSE: B
RENTAL RENTAL [DAR
FOWSC4 T
T FARTES : TO
CLAIM TYTE
AUTH CODF:

hage

N

W

IR ENENEEEEREERE RS EENE RS Bt R R R

(N

O 3 X00478P0L

The information conained on e csrim
reference,

~HHOP SUPPLIES: Py -
wonrgwal of poymad amints af peguia
WARKANTY: The onby saeansy
v warranty iplied by inw
i Jiahle dor incidenta) or oo :
TEMENT OF DISCLAIMER: 7

of this femftems. The seller

wile
sytadng amy wnphed wanntary of me
Aoy atherizes any other pepson 4o assu
Haner shall not be entsled o moc
praperie, damages far Tass oF gue, fows oy

& opuaverrerur iy

L S L e L ]

LB ] TOTie, or pee T oy oilier ealenta Gamages

aoramibe ler o wenialy T one ovenl shall e

. worksheet, andyr repair order s meorporsted herein by DESCRIFTION TOTALS
LARCR AMOUNT
toneset e iermizind patls g spppiisd and PARTE AMOUNT

GAS. DIL, LUBE

S

Shear eadt Byt teesl actares

SLELET AMOUNT

30 CHARGES

T af the wartanbion Wil reapecl ot

TOTAL DHARGES

iowarmnnes ewher express o amplied
T

sombcnla purpese. Selier nedthor asgemes
10 with the salc af LT e,

SALEE TAX

cn.".s{_\.:'.iﬂrl!!ill [la!\.:ascs\ fangges e

PLEASE PAY
! THIS AMOUNT
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Customer Number: -

Bus:
Ematl email]

I -

INVOICE

Page 2of 2

Cell:

12828 NE 1241h Streal -

Kirkland

WA N

KIRKLAND, WA 98034
1425} 8211777
WWW A DN, Coim

SERVICE ADVISOR: 4672 KEVIN D PARTRIDGE

Hed & el W bW

T I A A R R U T R I N

The infermation contained on the ©
referebie.

SHOP SUPPLIES: This = s su
dispnal of normal amuunm of regu
WARKRANTY: The unby warmng,

it

Ay warranty impied by faw exprres
Bleser be lehle for tngidenta o1 oo segue

=T \T[‘ SMENT OF DISCELAIMER:
sl of diis itemritems. The sell

1 fndens any ]r.p Ly WTATHY 1 b

o suthorizes any il proapm B e

Woner il rot be gy rlm! 0o
seperty, dmaess for losy of uu_ Tev ¢

WAL e

Thank you for allewing The Rairden Group to

T COLOR YEAR MAKE MODEL VIN I ICENSE MILEAGE IN/ OUT TAG
|

_WHITE 14 | JEEP GRAND CHEROKEE | *.cm.amexe_gFm 21102/21102  {T3582

FL BATE PROD. DATE ! WARR]EXP PROMISED PO NG PAYMENT NV, DATE
16aUGH4 % 17:00 19SEP14 0.00 CASH i 30SEP14

R 0. OPENED READY “Toprions ERG36 Lier
!
08:08 17SEP14 | 1142 308EP14 | .
LINE GBCODE TECH TyPs BOURS LIST EET TOTAL
SUBL RENTALBPC#5251 5
WS S Eked

FAETE: 0,00 LABOR: 3.0% OQTHER: 0.30  TOTAL LINE B: 0.00

ok ok ow ok koA ok ok k

#0d

vyize your vehicle. Qur geoal ig for you o
te pomplezely satisfied. You may receive a
31 ey from Chrysler, which is your service
staif's rveport card. If vou have any Concerns
i g2 contast rhe Service Manager Lo discuss
Z Thanks and have a great day!
3
LAl
—
%
G
M
O
>
m
stinsafe, worhshect, — epnr ;\;-li{*!’ iy lmmpnr ated herein by DESCRIPTION YOTALS

Conlfrol fu
¢ pedias
TRt F A

povet tendsmend pasts s supphcos and

DY, aveessarioy e those made by the monofactreer,

Torraswlioturers warmendy Inome ovent shatl the

Tl 2

b WHITARILS Wil respect o tie
~ af roexpross or bmnplisd,
it et D Seller csther dsnurnes
u!fl'zw. v vesre e with the sate af thiy deeediees,
s iy wenapguential damages
N G Ty Ol Wetdvnint dap

(ELE1 ha

er B
el -

dimsages o

@ nlen]odesleslanlunen

LABCR AMADIUNT
PARTE AMOUNT
CAS DL, LUBE
SUBLET AMGUNT
INEC, CHARGES
. TOTAL CHARGES

SALES TAX

PLEASE PAY
THIS AMOUNT
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mn.‘\mm
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*INVOICE®
e — 1%
Page 1 Of 2 d4th RKLA A 9B034
Hom_e: Bus: Ceil: www.rairdon.com
Email: ema' iy home SERVICE ADVISQR: 4596 JAMES P GILL
COLOR YEAR MAKE MODEL VIN [ ucense [ MILEAGE IN. OUT TAG
WHITE 14 | JEEP GRAND CHERGKEE 1C4RJFCGXEC 23489 /23501 |T3105
DEL DATE__|PROD. DATE] WARR. EXP. PROMISED PG NO. PAYMENT INV. DATE
16AUG14 17:00 18NOV1 4 Q.00 CASH 18NOV14
fA.0. OPENED READIY orTioNS: ENG:3.6_Liter

12:46 15NOV14 08:57 18MN0OV14

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER REPORTS THE [CHECK ENGINE LIGHT CAME ON FLASHING AND THE CAR
HAS NO POWER T( ACCELERATE. AFTER CYCLING THE KEY THE CAR
THE CHECK ENGINE LIGHT IS SOLID NOW. DIAGNOSE

AND REPAIR =
CAUSE: F o
200 ENGINE H
4610 WP40 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: G.00
23489 found multiple qodes in vehicle. those pertaining to the cel
were ul424-00, pldd2-d0. found availible flash for tcm. codes are not
shown for flash but fgllowing diag only possible fixed found were
module replacement. pegrformed flash old flash HeciB81291/new flash
#68225550:1(31 and drove [vehicle, no codes came back.
[ T2 P E X R PR R RS R R T RS RS SR EE LSS LSRR SRS SRS RSS2
B LURE OIL & FILTER SERVICE, ROTATE TIRES.
CAUSE: <
100 MAINTENANCE >
4610WSC40 (N/C) %
1 §8191349AA FILTER-ENGINE OIL (N/Cy  *
6 §B055890AA OIL-5W20 BULK (N/C) t-';
PARTS: 0.00 LABONH: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00 B
23489 performed lube dil filter a
********’t'q*tt#**********‘l-*t*tt******i*****fi**tt****
C RENTAL CAR (‘T_"l
CAUSE: 7]
RENTAL RENTAL CAR >
99WSC40 (N/C) m
SUBL PO#53458 O
PO#53458
WSC40 (N/C)
PARTS ; 0.00 LABCOH: 0.00 OTHER: g.040 TOTAL LINE C: 0.00
I PR R R R R E RS 2R R R E E E E PN ARSI E R RS RS E RS SR SRR S 2 RS X R
I The information ¢contained on the estimatp, worksheet, andfor repalr order is incorporated herein by DESCRIPTION TOTALS
reference. i LABOR AMOUNT
SHOP SUPPLIES: This is a surcharge td repair labor 1o recover non-itemized parts and supplies and | LARTS AMOUNT

disposzl of normal ameunts of regulaied wage products. GAS, OiL, LUBE

WARRANTY: The only warranty, if any. op the parts and accessaries are those made by the manufacturer. | gY@ ET AMOUNT
Any warranty implied by law expires at the dxpiration of such manufacturer’s warranty. In mo event shall the

Dealer be liable for ingidental or consequentlal damages. ML, LHARGE

STATEMENT OF DISCLAIMER: The facjory warranty constitutes all of the warranties with respect o the | TOTAL CHARGES

sale of this item/fitems, The seller hereby esprcssly disclaims all warrantics cither express or implied,
inctuding any implied warranty of merchan lllI:, or fitese for a pamicular purpose. Seller neither assumes

nor authorizes any other person to assume e it any liabifiy in connection with the sale of this iem/items. [ [AX

Buyer shalt: not be entitled 10 recover the sellng dealer any consequential damages, damages to | PLEASE PAY
property, damages for loss of use. loss of trpe. loss ol profits, ot income or any other incidental damages, THIS AMOUNT

Customer Copy



Customer Number:B-

*INVOICE*

Kirkiand

- A v JOOP T mAn

TV T Wy

12828 NE 124th Street - KIRKLAND, WA 98034
{425} 821-1777

Page 2of 2

Cell: www rairdon.com
‘home SERVICE ADVISOR: 4596 JAMES P GILL
YEAR MAKE MODEL VIN LICENSE MILEAGE IN; OUT TAG
WHITE | 14| JEEP GRAND CHEROKEE 1C4HJFCGXEC.- 23489 / 23501 |T3105
DEL DATE _ [|PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT (NV. DATE
16AUG 14 ‘L 17:00 18NOV14 _| 0,00 CASH 18NOV14
/.0, OPENED REA OPTIONS: ENG:3.6_Liter
12:46 15NOV 14 08:57 18NCV14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
Thank you for allowing The Rairdcon Group to
service your vehicle. Qur goal is for you to
be completely satisfied. You may receive a
survey from Chrysler, which is yocur service -
scaff's report card. If you have any concerns (]
piease contact the Service Manager to discuss %

them. Thanks and have a great day!

s
=
Y

23IX9 343l

The information contained on the estimard, worksheet, andior repair order is incorporated herein by
reference,

SHOF SUPPLIES: This is a surcharge o repair fabor 1o recover non-jtemized pants and supplies and
disposal of normal amounts of reguiated wage products,

WARRANTY: The only warrancy, if any, oh the pans and accessories are those made by the manufacturer,
Any warranty iraplied by law expires 4t the dxpiration of such manufacturer’s warranty. In no event shall the
Dealer be liable for incidental or consequenilal damages.

STATEMENT OF DISCLATMER: The facjory wasraniy constuuies ail of the warranties with respect m the
sal¢ of this itemfitems. The seller hereby lexpressly disclaims all warranties either express or imphed,
inctuding any tmplied warranty of merchanigbility or fitness for a particuiar purpose, Setler neither assumes
nor authorizes any other person 1o assume fpr 1t any hability i conneciion with the sale of this {temfilems.
Buyer shali not be entitled o recover frofn the selling deater any consequential damages. damages to
property, damages for foss of use, ioss of ture. loss of profits, or mcome or any other meidenta! damages,

DESCRIPTION TOTALS
LABOR AMOUNT s O .00
PARTS AMBUNT 3 .00
GAS, OIL. LUBE $ .00
SUBLET AMOUNT $ 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 3 0.00
$ 0.00
SALES TAX $ 0.00
THIS AMOUNT $ 0.00

Customer Copy




Payment History - MyAccount Page 1 of 4

B~ yment History

Payments from 5/1/2013 to 11/17/2014

Armount Date Posted Base Fees
($671.97) 11/15/2014 $671.97 -
Description Effective Date Tax Misc Fees
Payment Made 11/15/2014 - -
Amount Date Posted Base Fees
($671.97) 10/15/2014 $671.97 -
Description Effective Date Tax Misc, Fees
Payment Made 10/15/2014 - -
Amount Date Posted Base Fees
($671.97) 9/15/2014 $671.97 -
Description Effect:ve Date Tax Misc. Fees
Payment Made 9/15/2014 - -
Amount Date Posted Base Fees
($671.97) 8/15/2014 $671.97 -
Description Effective Date Jax Misc. Fees
Payment Made 8/15/2014 - -
Amount Date Posted Base Fees
($671.97) 7/15/2014 $671.97 -
Descniption Effective Date Tax Misc. Fees
Payment Made 7/15/2014 -

Amount Date Posted Base Fees
($671.97) 6/15/2014 $671.97 -
Description Effective Date Tax Misc Fees
Payment Made 6/15/2014 - -
Amount Cate Pusted Base Fees
($671.97) 5/15/2014 $671.97 .
Description Effective Daie Tax Misc. Fees
Payment Made 5/15/2014 - -

https:/‘mvaccount.chrvslercapital.com/Account/PavmentHistory 7accountid=126 1540 11/17/2014



Peayment History - MyAccount

Payments from 5/1/2013 t0 11/17/2014

Amount
($671.97)

Description
Payment Made

Amaunt
($339.06)

Description
Payment Made

Amount
$708.96

Cescription
Payment Reversed

Amount
$708.96

Description
Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Descript:on

Payment Reversed

Amount

$708.96
Descript:on

Payment Reversed

Armount
$708.96

Description
Payment Reversed

Date Posted
4/15/2014

Effect've
Date

4/15/2014

Date Posted

3/15/2014

Effective
Date

3/15/2014

Date Posted
212642014

Effective
Date

2/15/2014

Date Posted

2/26/2014

Effective Date

12/15/2013

Date Posted

2/26/2014

£ffective Date

11/15/2013

Date Posted

2/26/2014

Effective Date

10/15/2013

Date Posred

2/26/2014

Effecuve
Date

9/15/2013

Date Posted

2/26/2014

Effective
Date

8/15/2013

Base

$671.97

Tax

Base

$339.06

Tax

Base

{$639.16)
Tax

{($69.80)

Base

($642.38)

Jax

($66.58)

Base

($671.97)

Tax

($36.99)

Base

($671.97)

Tax

($36.99)

Base

($671.97)

Tax

($36.99)

Base

($671.97)
Tax

{$36.99)

https://myaccount.chryslercapital.com/Account/PavmentHistory7accountld=1261540

Page 2 of 4

Fees

Misc. Fees

Fees

Misc. Fees

Fees

Misc. Fees

Feas

Misc. Fees

Fees

Misc. Fees

Fees

-~

Misc. Fees

Fees

Misc, Fees

Fees

Misc. Fees

11/17/2014



Payment History - MyAccount

Payments from 5/1/2013 to 11/17/2014

Amount

$708.96
Description

Payment Reversed

Amount

$708.96
Description

Payment Reversed

Amount
($708.96)

Description
Payment Made

Amount
($708.96)

Description
Payment Made

Amount
($708.96)
Description
Payment Made

Amount
($708.96)

Description
Payment Made

Amount
($708.96)
Description
Payment Made

Amount
($708.96)

Description

Payment Made

Date Posted

2/26/2014

Effective
Date

7/12/2013

Date Posted

2/26/2014

Effective
Date

6/14/2013

Date Posted

2/15/2014
Effective

Date
211572014

Date Posted

12/15/2013

Effective Date

12/15/2013

Date Posted

11/15/2013

Effective Date

11/15/2013

Date Posted
10/15/2013

Effectve Date

10/15/2013

Date Posted

9/15/2013

Effective
Date

9/15/2013

Date Posted

8/15/2013

Effective
Date

8/15/2013

Base

($708.96)

Tax

Base

($671.97)

Tax

($36.99)

Base

$639.16
Tax

$69.80

Base

$642.38

Tax

$66.58

Base

$671.97
Tax

$36.99

Base

$671.97
Tax

$36.99

Base
$671.97

Tax

$36.99

Base

$671.97

Tax

$36.99

httl.‘)s:ffmvaccount.chrvslercanital.comfAccount/Pa*vn-lentHistorv‘?accmuntld2 1261540

Fees

Misc. Feas

Fees

Misc. Fees

Fees

Misc, Fees

Faas

Misc. Fees

Fees

Misc. Fees

Fees

Mis¢. Fees

Feas

Misc. Fees

Fees

Misc. Faes

Page 3 of 4

11/17/2014



Payment History - MyAccount Page 4 of 4

Pavments from $/1/2013 1o 11/17/2014

Amount Date Posted Base fees
($708.96) 7/12/2013 $708.96 -
Description Effective Tax Misc. Fees
Payment Made Date - -
7/12/2013
Amount Date Posted Base Feas
($708.96) 6/14/2013 $671.97 -
Description Effective Tax Misc. Fees
Payment Made Date $36.99 =
6/14/2013

https://mvaccount.chryslercapital.com/Account/PavmentHistory ?accountld=1261540 11/17/2014



DWAYNE LANE’S

g Yean SERVICE DEPARTMENT HOURS
et s i 7:30 &m. 6 6:00 p.m.
10515 Evergreen Way Everett, WA 58204 Monday - Friday
Phone (4285) 267-9000 Toit Free (888) 444-LANE

Fax {425) 551-5463 www.dwaynelane com

1C4RJ
FRTaa I TR ' Thter st B

| s -—5 / /13 —5/12/

| B i | Licedse b

BOTHELL, WA

#1 - MR Customer Reports: INSTALL CROSS BARS 40.00

Caused by

REQUEST
Work performed by TP(48) 40.00
Installed 82212072AC :RACK KIT: MULTIPURPOSE 1@276 .00 276.00

INSTALLED CROSS BARS |
L Ty Ly e A R A R S ey o ] ]

* EXCLUSIVE OFFER: Dwayne Lane's now offers a SIX MONTH * !

* SAME AS CASH-ZERO INTEREST program. 6 easy and *
* affordable paymentsg for NEW TIRES or REPAIR oOr PARTS. *
* Ask vyour Service Advisor for details. *

Thkhhkhhhhhkhkhkhhkbhkhrhhhhkhkhhhrhhhhhhhhkhhkhhkhkdkhhwhkhhk bk hirrdidhhdd

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, *I hereby authorice the repsic | LABOR 40.00
vork, hersingfier (o be done along with e necessary Materigl and agree tat you are not respons- PARTS 276 .00
bie for los3 o damage to vetiicle or aricias left in the vehicle in case of e, thaM, or any cther il
cause Deyond your control or Tor any delays caused by ynavailabibty of pans or deiays in pans | nERUCTIGLE S 09
Ishipments by the suppher or IenIporter. | hiseby Q7ant you Of yOUT AMDIOYSSS DEMASION tn  femaree———— :
fonerais e wanicie herein described on streels, highways, or eisewhens for the purmose of teshitg | SUBLET + 001
andior mapeclion. An axpress mechanic’s lien is ack ed on above vehitle o secure
s cpasiuieon -t S SHOP SUPPLIES 2.00
RDOLUS MATERIALS
DISCLAIMER OF WARRANTIES. Any waranues on e products sold netaby ars Lhoss made by HAZARDOUS MATERIAL, PEWT
ine manufacturer. The seller Mersty aupressly ﬂﬁdamt; 8 watrnkes eithe! exprass o implied, includt SALES TAX OR TAX (0. 1 :
g any impiied watranly of merchantsbibily or fiiness for 8 padicuisr purpose, and the saifer peithor
jassLmes nor mnr‘tzas aniy Cther pRrson 4o assurre for Ik any lisbikity in connection witn the sSale of SPECIAL ORDER DEPOSIY d Q o
S pro Any b 1 anigined herel dovs 501 appty wivens profitited by faw DISCOUNTS . Q0
3
TOTAL DUE 347.2
Visa/Mastercard NG 347.2

NG RETURN QR ELECTRICAL DR SAFETY ITEMS OR SPEDIAL CRUERS mm?sm%w”&umm?ﬁm&“&ﬁfﬁ?mmm32
of call me direcly (James Zerhire) af (425) §51-6421

Have a great day!




10515 Evergrm‘#w S
Phone: (425) 353-3855
Fax (426)514-8354 -

BOTHELL, WA

DiSCLAIMER OF WARRANTIES: Ail mhwmwﬁwﬂﬂhﬂwﬂmuhhmm Theseller, !haynl.mﬁ m;do-m Mwﬂdﬁud&m sither
eeprussed of impliad, 1nal-m mymmdmmmwmhomwtmwmms mynllrdm mlhﬁ'mmmmm-imtumwaw

- SR pe— PR NS T i —--—-—-u-l
|.. - I' T TSI S — T——— - P

,_.{ S i - —}

DATE PRINTED | 572 fl 1§ TIME “5I3913 3035

PARTS. ARTME "HOU S

8:00 a.m. to 5:30 p.m. Mon - Fri -mzsmmmm‘l S o 5730

Wmcwm - - _ -
: “¥Reprint> _ |
Thank YOU' e o’ STREINRE TR I
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PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



o1

Motor Vehicle Defect Notification f
T

e e

(Please print clearly in ink)

L N T o | B
Pursuant to the lowa Lemon Law, notice is given to the manufacturer as follows;
;

e p
.

Check All that Apply

The vehicle has been out of service at least 20 cumulative days to repair one or
[C] more malfunctions or conditions that cause the vehicle not to conform to the
warranty.

M Three or more repair attempts have been made to repair the same defect or
condition.

D The vehicle has been in the shop one time by reason of a defect likely to cause
death or substantial bodily injury.

Description of continuing defect(s) or condition(s)

Continuing computer and electronic defects, such as instrument panel failure, transfer case oll
leakage, brake baoster recalls, seatbelt and airbag failure warning, Forward Collision Warning, and
numerous body and interior defects

(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information, )

I am requesting that vou make a final attempt to correct the continuing substantial defect(s) or
condition(s).

Vehicle Make Jeep Grand CherokeeModel Summit Year_ 2014
viN 1/¢/4/r/ )/ gy 1/0/E/ ¢/

Name and City/State of selling dealer or leasing company: Dewey Jeep
3175 SE Delaware Ankeny lowa, 50021

Date of Delivery _09-10-2013 Odometer Reading at Delivery 5489 DEMO
Today’s Date 10-1-2014 Current Odometer Reading 11200

Name and City/State of authorized service ageni(s) attempting previous repairs: Dewey Jeep
3175 SE Delaware Ankeny lowa 50021

Consumer Home phone
Address Work phone
Marshalltown Iowa- Signature

Date Mailed  10-1-2014
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MARSHALLTOWN 1OWA

CERTIFIED MAIL.

U.S. POSTAGE
pAID
MARSHALLTOMN, IA
ocr 814
:?.“é:f’:’;ﬂi’s AMOUNT

48321 00016536-11

Chrysler Group LLC Customer Assistance Center
P.O. Box 21-8o04

Auburn Hills, MI 48321-8004

."'K_,

S8RPIFS0DS 8198 P e e e R el




N COCHRYSLER

-------------------------------------------------------------------------------------------------------------------------------------------- ARt TR AR TR A

October 9, 2014

Marshalltown, [A -
Reference No.: -
Dear Mr. -

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee Summit.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate arca for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review,

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/ss

Phone 800,992 1447

Chrysler Group LLC | CIMS 484-04.04 | P.O. Box 21,8004 | Auburn Hills, M1 USA 1' A3
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-10-22 14:34:09.643522
FilesNot Recieved: O



Case # |l V'N:1C4RIFBGSECHEEE

ACC Problem
Open Read Me First
Thanks in advance



To: Chrysler Assistance Center
From: Tom Sargent

Date: 10/22/2014

Subject: Case #:JJJlC ACC Problem

The attached files are submitted to provide related information to the
above

case.

The description of the problem is as follows: At random times when
Active

Cruise Control 1is activated it shuts off and the message, "ACC/FCw
Unavailable

wipe Front Radar Sensor" is displayed on the EVIC. The light on the
FCW button

comes on indicating ACC/FCW is off. Pushing the button does not turn
on the

system. After about 5-10 minutes the 1light on the FCW button goes out
and the

system can be activated. On a longer trip this may happen several
times.

The vehicle was delivered with the bracket holding the radar sensor 1in
a damaged

condition. ACC/FCW did not work. After several trips to the
delivering dealer,

Armory Garage in Albany, NY, the bracket was replaced and ACC/FCw
became

operational as described above.

The car was brought to Nemer Motors, the Jeep Dealer in Queensbury,
NY on

9422/2014 to have a recall repair performed and to have concerns about
shiTt

qga]ity and the ACC problem looked into. The mileage on the vehicle at
that

point was 10,617. Regarding the ACC problem, Nemer indicated that
they loaded



in anydapp1icab1e updates, but could not find anything wrong with the
ACC an

were starting a Star case. 1In follow up phone calls to Nemer, no
additional

information has been provided regarding the problem or the Star case.
They did

say that they wanted to attach a monitoring device to catch the
problem with one

of their service personnel driving the vehicle. They could not
provide any

detail about what information this device was intended to collect and
how this

was going to help. It was not acceptable to me to allow someone to
put 50-100

or more miles on the vehicle without a well thought out diagnostic
plan. I

offered to allow them to connect the device and drive it to my planned
destinations so that an occurance could be captured. They refused to
do this

citing the value of the device. what about the value of the vehicle?
I don't

believe that they recalibrated the ACC/FCw as recommended in the
owner's manual

when_this situation occurs. When I asked the dealer what could done
to disgnose

or escalate this problem, they recommended that I call Assistance
Center. I was

told by the Assistance Center that the Nemer service manager would be
calling me

regarding this problem. To this date, I have not receieved a call.
Along with this note, the following files are attached:

1. Copy of a note to Nemer Motors, the Jeep dealer in Queensbury Jeep
describing

the problems. Photos of an occurance of the ACC problem at 7519 miles
are in



the document.
2. Copy of the 9/25/2014 Nemer Invoice for the servicee visit.
3. Photos of a problem occurance at 11,059 miTes.

4. Copy of the page in the owners manual indicating the need for
realigning the

radar sensor if this problem occurs frequently.

Tom Sargent

.

E-mail:



2014 Jeep Grand Cherokee VIN: 1CARJFBGSECEEE
1. Sun Visor Wiring Recall
2. ACC Problem

Periodically, when using the adaptive cruise control, the message “ACW/FCW Unavailable Wipe Front
Sensor” appears and the cruise control shuts off. When this happens, the light on the FCW button
illuminates. Pushing the button does not turn the light off and ACC cannot be activated. After 5 to 10
minutes the light on the FCW button goes off and then ACC can be activated. Front sensor has been
checked multiple times and it is clean and dry.

3. Transmission sometimes shifts abruptly

The 2-3 shift is abrupt sometimes, especially when the vehicle is first driven. The downshift to 1rst gear
when coming to a halt is abrupt at times.



NEMER CHRYSLER DODGE

CHRYSLER " - “ -
EIVE BTAS - MOTOR GROUP
CUSTOMER #: 5- I cccocnumm -n coSam

728 Quaker Road

Fhone: 518-793-2571
Fax: 518-793-1245

NYS REG # 7046848
CLEVERDALE, NY

SERVICE ADVISOR:
\

[CENSE.

5128 KENNETH M BEE
r L N

*INVOICE* Queensbury, NY 12804

PAGE 1 WWW .NEMErmotorgroup.com

EOE

"RED 14 | JEEP GR CHEROKEE ___ | 1C4RJFBGSEC
DAL A X7 VISED: 0T
16DECL3 IS
C1i3 DO 17:00 258EP14 VART| CASH 25SEP14
SPENED REA] | OPTIONS:  ENG:3.6_Liter
08:11 258EP14 [11:50 25SEP14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A P36 RECALL
CAUSE: RECALL
08P36182 INSTALIL SPACER
9918 W (N/C)
1 CBXDP361AA SPACER-VISOR (N/c)
PARTS: .0.00 OTHER: 0.00 0.00
10617 COMP
B C/S SHIFTS A
CAUSE: RRT AND FEASH:"
MISC MISC REPAIR
9918 ISP (N/C)
181906Y8 PCM REFLASH
9918 W (N/C)
181802P% Module, Body Control -Reprogram (1 -
¥ -Semi-gskilled)
Q918  ucheaemsissiomg, (N/C)
PARTS : 0.00 L 20.00 OTHER: 0.00 B: 0.00
10617 SCAN TEST CK/FOR C@PES INO CODES STORED UFDATE
LATEST AND DID RRT 4ECR: BEM#: &
&k ¥k ok K A I{;‘E&mg**********************
C ADAPTIVE CRUISE I, KIGKINGsOUT ADVISE
CAUSE: NPF s
85418604 CRUISE CONTROL NO FROBLEM FOUND
9918 i @ o3 £ IEF (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

10617 SCAN TEST CK FOR CODES NO CODES STORED. NOTHING CLOUDING LENS

EITHER AT THIS TIME. STARTING A STAR CASE
hkkk ko khk ok hh Ak k khh kAR kkdokddodk k& ok ok ok okok R ok o e e ke e ok e e e e ok

TERMS: CASH ACCEPTABLE CREDIT CARDS, CASHIERS OR CERTIFIED CHECK ONLY. STORAGE FEE OF

£30.00 PER DAY WILL BE CHARGED 48 HOURS AFTER COMPLETION OF REPAIRS OR ESTIMATE.
EXCLUSION OF WARRANTIES

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT TO THE SALE OF THIS | PABTS AMQUNT

ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED | GAS, OIL, LUBE

INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE eI ET AMOUNT
AND SELLER NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY

LIABILITY IN CONNECTION WITH THE SALE OF THIS ITEM/TEMS. MISC. CHARGES

- AUTHORIZATION FOR REPAIRS TOTAL CHARGES

", the undersigned, agree to pay any and all collection or attorney fees made necessery by a
nonsufficient fund, stop payment, refer to maker, or account closed check or charge card or unpaid LESS INSURANCE

repair order.™ SALES TAX
PLEASE PAY
CUSTOMER SIGNATURE THIS AMQUNT

Capyright 2000 ADF, Ino_ SERVICE INVOICE £2 5120 CUSTOMER COPY



CHRYALER

*INVOICE*

PAGE 2

BVE BTAR

SERVICE ADVISOR

728 Quaker Road

| ]
] MOTOR GROUP
|| [ Detam

NEMER CHRYSLER DODGE

Queensbury, NY 12804
Phone: 518-793-2571

Fax: 518-793-1245

NYS REG # 7046848
WWW.Nemermotorgroup.com

5128 KENNETH M

DEE.

17:00 25SEDP14 CASH 258EP14
OPTIONS:  ENG:3.6_Liter
08:11 258EP14 |11:50 255EP14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THANK YOU FOR CHOOSING NEMER CHRYS-JEEP-DODGE
IF YOU HAVE QUESTIONS OR CONCERNS PLEASE
CALL TODD HOFFER AT {518) 793-2571

TERMS: CASH ACCEPTABLE CREDIT CARDS, CASHIERS OR CERTIFIED CHECK ONLY. STORAGE FEE OF
$30.00 PER DAY WILL BE CHARGED 48 HOURS$ AFTER COMPLETION OF REPAIRS OR ESTIMATE.

EXCLUSION OF WARRANTIES
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WI|TH RESPECT TO THE SALE OF THIS
ITEM/ITEMS, THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTARILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND SELLER MEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECSTION WITH THE SALE OF THIS ITEMATEMS.

AUTHORIZATION FOR REPAIRS
I, the undersigned, agree to pay any and all collection or attorney fees made necessary by a
nons_uffigien} fund, stop payment, refer to maker, or account closed check or charge card or unpaid
repair order.

CUSTOMER SIGNATURE

BESE

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Gepyraghn 2000 ADP, Inc. SERVICE INVDICE #2 X51C CUSTOER COPY



206 UNDERSTANDING THE FEATURES OF YOUR VEHICLE |

Do not remove any screws from the sensor. Doing so
could cause an ACC system malfunction or failure and
require a sensor realignment.

If the sensor or front end of the vehicle is damaged due
to a collision, see your authorized dealer for service.

Do not attach or install any accessories near the sensor,
including transparent material or aftermarket grilles.
Doing so could cause an ACC system failure or
malfunction.

When the condition that deactivated the system is no
longer present, the system will return to the “Adaptive
Cruise Control Off” state and will resume function by
simply reactivating it.

NOTE:

e If the “ACC / FCW Unavailable Wipe Front Radar
Sensor” message occurs frequently (e.g. more than
once on every trip) without any snow, rain, mud, or
other obstruction, have the radar sensor realigned at
your authorized dealer.

e Installing a snow plow, front-end protector, an after-
market grille or modifying the grille is not recom-
mended. Doing so may block the sensor and inhibit
ACC / FCW operation.

“Clean Front Windshield” Warning

The “ACC / FCW Limited Functionality Clean Front
Windshield” warning will display and also a chime will
indicate when conditions temporarily limit system per-
formance. This most often occurs at times of poor visibil-
ity, such as in snow or heavy rain and fog. The ACC
system may also become temporarily blinded due to
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Motor Vehicle Defect Notification
{(Please print clearly in ink. If you do not wish 1o recsive fetters or other writien soficitations from private etiomeys, check below)
* | DO NOT WISH TO RECEIVE WRITTEN SQUCITATION MATERIALS FROM AN ATTORNEY
Pursuant to the Florida Lemon Law, notice is given to the manufacturer as follows:
¥ The vehicle has been out of service at least 15 days to repair one or more substantial defects.
){ 3 or more repair attempts have been made to fipalr the same substantial defect or condition.

Description of continuing defect(s) or condition(s) Zgﬂt oF bluz SerokE itten At ‘f wWHEL -
artiw TR IND  JSSans Pors érﬁkﬁn? A

lv”drdfw 5 Alprm.
v {NOTE: this is not a complete descriplion; the manutacturer should ascertain all repair information.)

| am requesting that you make a final attempt to correct the continuing substanttal defect(s) or o&and‘ﬂion {s).

Vehicle Make j Model (10 wkE, Year 201 '/
VIN W Date of Delivery __ Skafemben __ Zo(3

Name and City/State of seiling dealer or leasing company. (if applicable) Agd 3" £,
5925 East #t}‘ﬁ"ﬁ')’ 100 Puln Ceomx?, Fjar:é 221642949

Name and City/State of authorized service agent(s} attempting prewous repairs ¥ /5 £\ g

Waork phone ( )

Consumer
Signature ¥

Address
yfé’_‘é’a/i gflt‘t'-g ;[ﬂr:_
Date Mailed - ___| & ~{ =20 ll-!

White—manufacturer's copy, send by registered {refurn receipt requested) or express mail. Yellow--consumer’s copy, keep for your records.
Pink-—Attorney General's copy, send by reguiar mail, {2/08)




B L R A T R R T o e I Lt Lt P - - ek ms o e -y e -

: Neptune Beach, F! L

TSeep (oop: OQG e Neadguailers

Cheyster Group AR
1000 Cnfvyster "¢,

Ruoun “\\\3 ; MNT
ME 2l - 276



™

use with the following services: UPS Next Day Aic”
UPS Worldwide Express®

UPS 2nd Day Air®

'mely Urgem This envelope is fos

e.com or call 1-800-PICK-UPS® (1-800-742-5877)

O Near you.
i for:
Letter rate, UPS Express Envelopes may only contain N 81 L.
urgent documents, and,/or electronic media, and must 1P38 SHP WT: L & & N\
is. UPS Express Fnvelopes containing items other than ;jzga éSBE . OATE: 14 Do % g % )
e : : ' ac
:ighing more than B oz. will be billed by weight. it p g LR %4%} 49% N et
edie
ments SHIP CHRYSLER GROUP 11C _ % 2
Envelope may be used only for documents of no commercial T0: JEEP CORP OFICE HEADQUARTERS %, L
1888 CHRYSLER DR o 24
\%}' .

amntries consider electranic media as documents. Visit
export to verify if your shipment is classified as a document,

+ Leter rate, the UPS Express Envelope must weigh 8 oz, or less. _&uﬁuﬂﬂ_ﬂ 2
elopes weighing more than 8 oz. will be billed by weight.

3
ol
TRE§K1§GNQ w EH

{IE

BILLING: PP

;elopes are not recommended for shipments of electronic media
ve paersonal information or breakable iterns. Do not send cash

it

18K 13.80N ZZP 489 54.8¢ 772814

EEE NOTRE G REVERSE recarding UPS Toros, sod padce ol s tion of b1 W e b, ol i 5 Pt T W -ga'.lfﬁ(&.bc
£UCEL el § esonRg e he LS Lo Bipth 4in B EpaIT _ : 3
ke ada, Services, pricing and hours of operation may

15 a UPS® company. The UPS Store Incations are independently owned and operated by
Toescsane e (e AT0260000509
~4 e canditinng edfablished by the Convention for the Unification of Certain Rules Relating to International Carriage by Air (the “Warsaw Convention™) and/or the Convention on the
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-12-03 20:52:13.503007
FilesNot Recieved: O



This is the screenshot from the email thy sent, payment was tendered to that MasterCard ending
in i as shows on the rental agreement.



eee00 Sprint 3G :* 7:50 PM QX 16% 0

( Inbox (2) N
el TLW1 PI I% 1T 1WITLEAR r“‘.,l WilsITIWIITL

8VOSPN
November 11, 2014 at 7:13 AM

EAN HOLDINGS, LLC, 6300 E. 37TH STREET

RENTAL peps  SUMMARY OF CHARGES
AGREEMENT |
8VOSPN Charge . icQuantityPer Rate Total
Description
11/06
TIME &
- 5  DAY$35.00 $175.00
DISTANCE .71,
_— - 11!06
DATE & TIME OUT DW . 5  DAY$19.99 $99.95
11/06/2014 04:25 PM 11/11
DATE & TIME IN 11/06
11/11/2014 07:00 AM PAI . 5 DAY $3.00 $15.00
R 11/11
BILLING CYCLE REFUELING 11/96 <0.00
24-HOUR - -
CHARGE |17\
VEH ' Subtotal: $289.95

#1 2015 GMC TERR 3SB4 Taxes & Surcharges
VIN# 2GKFLWEK4F{ «ansas — 11/96

LIC# i _ EXCISE TAX . 3% $01E
MILES 11/11
DRIVEN 516 11/06
SALES TAX . 7.15% $20.73
11/11
Total Charges: $320.83
Total
Amount $0.00
Due

PAYMENT INFORMATION
AMOUNT CREDIT CARD

PAID ol NUMBER

xxxxxxxxxxx-
32083 [ cenvone

= - 1 <\xX M@




PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



Document Recieved from Customer

Cair Number: 2l

Date Receaived: 2014-12-11 12:34:49.471245
FilesNot Recieved: O
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From:

To: customerassist@chrysler.com
Date: Thu Nov 13 21:56:40 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR
BRAND NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK
NOW AS A RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A
NEW ONE.

Comments:
THIS IS THE THIRD CHYSLER CAR THAT | HAVE PURCHAED SINCE 2001. | WOULD LIKE
TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO
KNOW
WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE
LEAST. | WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014
GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE
WHOLE
SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING
ouT
FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU.

Sender Information:

Title:

First Name: || IR

Middle Initial:

Last Name



From: customerassist@chrysler.com

To: N

Date: Mon Nov 17 03:34:22 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problems you have encountered, and your frustration in the
matter is understandable.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Shae-Lyn

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8891492V13262LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

UPLOADING ADAPTIVE CRUISE CONTROL RECALL DESTROYED/ERASED MODULE. OUR
BRAND

NEW JEEP GRAND CHEROKEE HAS BEEN DISABLED FOR WELL OVER A WEEK NOW AS
A

RESULT. SERVICING DEALER SAYS THEY ARE WAITING ON JEEP TO SEND A NEW ONE.
Comments:

THIS IS THE THIRD CHYSLER CAR THAT | HAVE PURCHAED SINCE 2001. | WOULD LIKE
TO KNOW WHEN MY $45,000 VEHICLE IS GOING TO BE READY. NOBODY SEEMS TO
KNOW

WHEN THE REPLACEMENT MODULE WILL ARRIVE AND IT IS UPSETTING TO SAY THE
LEAST. | WOULD LIKE TO EITHER HAVE THE CAR BACK ASAP OR BE GIVEN A 2014
GRAND CHEROKEE TO USE UNTIL THEY CAN GET THE NEW VEHICLE GOING. THE
WHOLE

SITUATION IS OUTRAGEOUS AND DOES NOT MAKE ME FEEL THAT JEEP IS LOOKING
ouT



FOR ME AS A LOYAL CUSTOMER. PLEASE ADVISE ASAP. THANK YOU.

VIN:
EC/
Mileage:
1000
Servicing Dealer:
SPARTANBURG SC JEEP
Title:

First Name:

Middle Initial:

Last Name

Address |}

Address 2:

City:
SPARTANBURG
State:

SC
Zip:
]
Email:

Work Phone:
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From:

To: customerassist@chrysler.com
Date: Tue Nov 18 19:08:42 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service

Brief Description:

problem with braking
Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no
distractions around her. She said the car beeped and before she could do
anything it automatically slammed on the brakes. The movement jerked her
forward and slammed her dog off the passenger seat into the dash. She
knows about the adaptive cruise control and it was NOT turned on. She did
have it looked at about 2 weeks prior to this incident because when she
comes to a stop, the car does an extra lurch forward. We took it into the
dealership to have them look at it. The car did have some software updates
but nothing to do with the braking system. The service guy drove it
around, most likely around the block, with no problems. We are getting the
car back tomorrow but | am so concerned about her safety. She is normally
driving back and forth to school in a 70MPH speed zone. If this happens
while she is on the highway, who knows what will happen. | do not want to
be that mom on the news saying we told jeep about the brakes and nothing
was done. | need answers and your help in figuring this out.

Sender Information:

Title:

First Name: ||

Middle Initial:

Last Name GG



From: customerassist@chrysler.com

To: I

Date: Fri Nov 21 10:17:29 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We
would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis
they completed on the vehicle. Should your daughter experience any further concerns with the
brakes, we suggest contacting the dealership to have the vehicle diagnosed.

We will follow up with you after we have reviewed all available information on this matter.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no

distractions around her. She said the car beeped and before she could do

anything it automatically slammed on the brakes. The movement jerked her

forward and slammed her dog off the passenger seat into the dash. She

knows about the adaptive cruise control and it was NOT turned on. She did

have it looked at about 2 weeks prior to this incident because when she

comes to a stop, the car does an extra lurch forward. We took it into the

dealership to have them look at it. The car did have some software updates

but nothing to do with the braking system. The service guy drove it

around, most likely around the block, with no problems. We are getting the

car back tomorrow but | am so concerned about her safety. She is normally

driving back and forth to school in a 70MPH speed zone. If this happens



while she is on the highway, who knows what will happen. | do not want to
be that mom on the news saying we told jeep about the brakes and nothing
was done. | need answers and your help in figuring this out.

VIN:
el
Mileage:
7000
Servicing Dealer:
Wickstrom Chrystler Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:

North Barrington
State:

Zip:

I "

Email:

Work Phone:



From: customerassist@chrysler.com

To: I

Date: Mon Nov 24 09:37:01 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear N

Thank you for contacting the Jeep Customer Assistance Center.

In regards to the issue your daughter experienced with her 2014 Jeep Grand Cherokee. | have
contacted Wickstrom Chrysler Jeep Dodge regarding the concerns. | have reviewed the diagnosis
and was informed they were unable to duplicate the concern but, did some updates to control
modules. At this time | have updated the file, should she experience any further concerns
regarding the issue, please contact the dealership to have the vehicle diagnosed. Once the vehicle
is at the dealership, contact us by phone for further review of the issue.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8903051V39821L0KM&
Previous Reply Follows:

Dear I

Thank you for contacting the Jeep Customer Assistance Center.

We regret to hear the concerns your daughter experienced with the brakes on her vehicle. We
would like to review this concern further and contact Wickstrom Chrysler regarding the diagnosis
they completed on the vehicle. Should your daughter experience any further concerns with the
brakes, we suggest contacting the dealership to have the vehicle diagnosed.

We will follow up with you after we have reviewed all available information on this matter.
Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:



REFERENCE NUMBER IR
EMAIL CASE NUMBER: [N
REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8899933V83049L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

problem with braking

Comments:

My daughter was driving her vehicle in a 45MPH speed zone with no
distractions around her. She said the car beeped and before she could do
anything it automatically slammed on the brakes. The movement jerked her
forward and slammed her dog off the passenger seat into the dash. She
knows about the adaptive cruise control and it was NOT turned on. She did
have it looked at about 2 weeks prior to this incident because when she
comes to a stop, the car does an extra lurch forward. We took it into the
dealership to have them look at it. The car did have some software updates
but nothing to do with the braking system. The service guy drove it

around, most likely around the block, with no problems. We are getting the
car back tomorrow but | am so concerned about her safety. She is normally
driving back and forth to school in a 70MPH speed zone. If this happens
while she is on the highway, who knows what will happen. | do not want to
be that mom on the news saying we told jeep about the brakes and nothing
was done. | need answers and your help in figuring this out.

VIN:
ECH
Mileage:
7000
Servicing Dealer:
Wickstrom Chrystler Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:



Address 2:

City:
North Barrington
State:

IL
Zip:
Email:

Work Phone:
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New Smyrna Beach, FL h

November 24, 2014

Chrysler Group LLC Customer Center
PO Box 21-8004
Auburn Hills, MI 48321-8004

Dear Sir or Madam:

1 am writing to request corrective action for the Forward Collision Mitigation warning system on
my recently purchased 2014 Jeep Grand Cherokee (VIN 1C4RIFCGAECH ! had a near
collision with the vehicle on 11/18/2014 with no warning from the system. Furtbermore, the
system has never given a warning in other situations that were less serious even though I have
the U-Connect “Safety and Driving Assistance™ screen set to “far”.

[ have contacted Jeep LLC Customer Service Center three times (Case _ but have
not received a promised response. | have also taken the car back to my dealer’s service
department (New Smyrna Chrysler, Jeep, Dodge: 1300 N Dixie Freeway, New Smyrna Beach, FL
32168) who claimed the system was working but they never tested it.

The Jeep’s safety features were one of the primary reasons I purchased the vehicle and now feel
less safe without that warning capability.

Again, | am requesting that you arrange to have this important system repaired.

Sincerely,
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Phone: 610-8533194
Fax: 61059520497

To: ANMNA

erorm: [

Eax: 801-736-3928

Pages: 23

Date: January 20, 2015

Receipt 28 requested. Did not receive email link
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*INVOICE*

'1/20/15 10:41AM EST

4951 Wast Chaster Pike

— NEWTOWN SQUARE, PA 18703
HAVERTOWN, PA PAGE 1 Phone (810) 258-7000
HOME : : www,vidgon.com
BUS : CELL: - SERVICE ADVISOR: 403 BOB SUNDO

CHRYSLER DODGE JEE?

~___COLOR YEAR MAKE/MODEL _ VIN LICENSE | MILEAGE IN / OUT TAG
15 | JEEP GRAND CHEROKEE 1C4RJF564FC_ 1626/1627  [IT255
DEL. DATE | PROD. DATE]| WARR. EXP, PROMISED PO ND. RATE PAYMENT V. DATE
300CT14 I
300CT14 D WAIT 02JAN1S CASH 02JAN15
R.O. OPENED READY OPTIONS:

08:42 O02JAN1S 109:13 02JAN1S

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES ACC NOT WORKING ~ AND GETTING MESSAGE ACC FCW
UNAVAILABLE NEEDS SERVICE
08 TEST AND ORDERED CRUISE MODULE/SENSOR ASSEMBLY

520 c 0.00 0.00
23 REPLACE FRONT FASCIA TRIM PANEL
520 [ 0.00 0.00
1 68143107AE BEZEL-ADAPTIVE CRUISE
CONTROL 15.20 15,20 15.20
LA A2 B A SRR SR R R R R R R R T P R T E S ST R R RN Y N
B CUST STATES SUNSHADE DOES NOT CLOSE ALL THE WAY
23 SHADE WORKING AS DESJZGNED«
520 c 0.00 ¢.00
Wl o i o W o e o - 2 ‘. SNSRI K o 2 - %
' g ' Ty ERNSRRNEE!
to 6:00 pm
& 4 "£:00 to 12:00
§ i P _ppc.t;& gvuent at Videon.zom
'-;I mlnir‘:'ilﬁ #Lk}“ ‘" E-‘zﬂ!!o!‘w:m ;A- 'm g\-b I rﬁi
T GEEEMIEE 2 o L e o T A R e e e Lt e ot R
4 me ":‘-f;{{'l‘z'fsﬁ-; et iaa |
po—- Your Vehlcls is parked s ot DESCRIFTION TOTALE )
{ PAYMENT METHOD -mi AR A 8.00
I ' i = PARTS AMOUNT 15.20
I 1 CaBH | | CHECK Checks ? GAS, OlL, LUBE _ a.00
i I CHARGE { | CREDIT CARD i SUBLET AMOUNT g.00
: AR MISC. CHARQES G.00
L i TOTAL CHARGES 15.20
r——l LESS MISURANCE .00
CeAavaLen !\‘@. SALES TAX B.31
.ol | pLEASE PAY |
B - f?’H?SAM{}-‘JﬁY _ _:L 1611

o O M . N S . T CUSTOMER COPY
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LIMITED LABOR WARRANTY

The Repair Facility guarantees the labor used in performing the repairs listed on the
front of the Repair Order for a period of 365 days or 12,000 miles (whichever comes
first) from the date such repairs were completed. This Limited Warranty specifically
excludes: front-end alignments, electrical wiring and shorts, and fuel system - when
due tosy contamination. This Limited Warranty is extended to the vehicle
swrzefs omer and is not transferable to, nor enforceable by, any other person.

During the period of this Limited Warranty, the Repair Facility will provide additional
labor, at no expense to customer, for any additional repairs that are necessitated as a
result of any defect in labor performed while completing the repairs listed on the front
ot this Repair Order.

To obtain repairs under this Limited Warranty, customer must: (a) notify the Repair
Facility at the address shown on the front of the Repair Order of any defect in labor
within a reasonable time after customer discovers or should have discovered any such
defect. Such notice, however, must be given to the Repair Facility before the end of
the duration period of this Limited Warranty, as specified above; (b} deliver the vehicle
to the Repair Facility at the address shown on the front of this Repair Order within
five {B) days of notice of such defect in labor; (¢} authorize the Repair Facility to make
the repairs required, and (d) pay the charges for any additional parts required together
with applicable sales tax upon completion of such repair

All implied warranties including the implied warranties of merchantability and fitness
for a particular purpose, 3?@ limited to the duration period of this Limited %”%’%??%ﬁi?
Under no circumstances will the Repair Facility be liable to customer for any incidental
or consequential damages including, but not limited to, damages for loss of property,
loss of vehicle use, loss of time, loss of income and profits, inconvenience or
commercial loss.

This part(s) is sold "as is". The only warranties app §zf§§%§ ‘?% this part(s) are those which
may be offered by the manufacturer(s). “’?‘ e selling dealer hereby expressly disclaims
all warranties, either express %:;%? implied, including any implied warranties of
merchantability or fitness for a particular purpose, and neither assumes nor authorizes
any other person to assume for ‘%; any %%%%%%; in connection with the sale of this
partis} agwé or service. Buyer shall not be entitled to recover from the selling dealer any
%%%%%%2 damages, damages t %?ié?%ﬁ%

nci

N

, damages for loss of use. loss of é:m%g
loss of profits, or income, or any %}%ﬁ%’%%g idental damages. In addition, expressly
exch W% is any dealer liability

2
% pertaining to safety or performance, by way
of "Strict Liability”, negates




pATE OF DEATH VALUATION for: NG

ik W urmiser:
nt Title ' 'EVDCABLE LIVING TRUST UAAUG DE 189

Quesnitity Security Nathe Symbol

CASH & CASH EQUIVALENTS

T35.G7 Cash
7 FDIC INSURED DE
COVERED BY ¢

*0STT ACCOUNT 1DA11 NOT MDA
|

TOTAL CASH & CASH EQLNVALENTS

STOCKS/MUTUAL FUNDS

753 HARBOR FD INTL FD HAINX 366.65 $66.65 $50,210.98
72 ACTAVIS PLC ORD ACT $240.85 $236.19 $41,025.44
030 AMERICAN ELEC PWR INC C.OM! AEP 156 .67 $55.45 $44,848.00
) 294 ALLIANCEBERNSTEIN GBL INC ALLIANCE WRID TILR AWF $13158 $13%0 £31,060.76
GOVT FUND I -
50 BERKSHIRE HATHAWAY INC DELCLB BRK B $139.52 $138.37 §6.947 25
$50 COMCAST CORP GOMCL A CHMCSA 554 67 s34 $9,107.50
CONOCOPHELIPS CORP COM coP 3026 $69.41 34773420
CHEVRON CORP COM CVX $116.26 311453 $115,%95.00
EXPRESS SCRIPTS HOLDING GO COM EBRX 7 $73.05 $11.887.56
EXELON CORPORATION COM EXC $35.5¢6 £34.92 $35,450.00
ABERDEEN ASIAPAC PRIME INC COM FAX 3551 $5.56 $604 40
GLAXO SMITHKLINE PLC ADR GSK #4570 $45.56 $9,135.00
CHART INDUSTRIES INC COM aTLS $43.19 $46.83 $9.502.00
MACY'S INC COM M $59.09 $57 56 $14,697.90
MERCK & COINC. COM MRK 357 668 £56.63 $28,572.50
PFIZER INC COM PFE 2921 2. bl msiging
PUTNAM PREMIER INCOME TR SH BEN INT PPT $5.37 $538 $17,565.01
347 PHILLIPS 66 COM PSX E 74: %7y $7AB5 $25. 892 82
61 ATAT INC COM T 33394 $3332 $2,05143
32 MELLS FAF A CO COM WFC $51.25 $5056 $1,62806
AQUA AMERICA INC COM WTR 32543 $25.13 $£5.35936
EXXON MOBIL CORPORATION COM X0 30453 $00.24 $4 50648

“*no quote svsilable used statement

TOTAL STOCKS/MUTUAL FUNDS

[___ss3seas0]

TOTAL DATE OF DEATH VALUE ;

5 524514.14|

R —— 11

TSR

Uhin mfarmation (e furished as part of @ general Information service and TD Amenirade shall not be fisble for any demages ansing out of any inaccurecy n the informalion. Because this Information

iy e

fom your TD Amerttrade monthly stetement, you should rely on the TD Amerirade monthly stalement as the official record

LSH WYTV:0T GT/0Z/1¢
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DATE OF DEATH vALUATION for: RN
Aqcourt Title: EVDCABLE LIVING TRUST A ALIG OB 138
pate of Deatn: NN

Business Day Usedt 102472014

Chaantity Sacurity Nethe Symbol mamﬁ Date of Death  Date of Death

CASH & CASH EQUIVALENTS

73307 Cash : s 100 § 100 $733.07

{247 FOIC INSURED DEPOIIT ACCOUNT IDAT1 NOT MMDA I $ 100 % oo §$ 12.47
COVERED BY SIPC |

TOTAL CASH 8 CASH EQUIVALENTS

STOCKSMUTUAL FUNDS

T8 HARBOR FD INTL FD HAINX 366.65 $66.65 $50,210.98
172 ACTAVES PLC ORD ACT $240.85 32619 $11.026.44
800 AMERICAN ELEC PWR INC COM; AEP 358 67 $55.45 $44,840.00
704 ALLIANCEBERNSTEN GBL INC ALLIANCE WRLDB DLR  AWF $13.58 $13.50 $31,060.76
GOVT FUND i )
it BERKSHIRE HATHAWAY INC DEL CL B BRK B $139.52 $138.37 $5,947 25
150 COMCAST CORP COM CL A CMCSA $54 67 $53.403 £8,107.50
CONOGCOPHILLIPS CORP COM CcoP $70.26 %011 M T
CHEVRON CORP COM CVX $1626 $114.53 N53500
EXPRESS SCRIPTS HOLDING GO COM ESRX $73M1 $73.05 $11,887 .56
EXELON CORPORATION COM X0 $3596 $4.92 $35,450.00
ABERDEEN ASIA-PAC PRIME INC COM FAX $5.51 $5.86 $654.43
BLAXO SMITHKLINE PLC ADR GSK 34579 $45.56 $9,135.00
CHART INDUSTRIES INC COM GTLS $45.19 546.83 $9,502.00
MACY'S INC COM M £50.00 $57 58 $14,687 90
MERCK & CO NG, COM BIRK 57 66 $56.63 $28,572.50
PFIZER INC COM PFE 2927 2871 $11,596.00
PUTNAM PREMIER INCOME TR SH BEN INT PPT $5.37 $5.36 $17,565.m1
342 PHILLIPS 68 J;QN PSX 37667 $rans $I5. 80282
= ; T $3194 $3332 $2,051.43
"‘».Rr‘ 0 & CO COM WFC $51.25 $50.56 4152896
4 ¥ ADUA Al A INC COM WTR 2543 2513 35\.35&36
44 EXNON MOBIL CORPORATION COM XOn $4 53 $3324 $4.506 48
“no guote available used statement
TOTAL STOCKS/MUTUAL FUNDS - [___s523,588560]
TOTAL Luﬂ““ or DEATH VALLUE $ 52481414]

ration is fuiniehed as pwt of & peneral Information service and TD Amertrade shall not be liable bt any demages asising out of any inacouracy in the infomation. Because this Information
Ty dFEr Irem your TD Ameriteade monthly stalemant, you should rely on the TD Amerftrade monthiy stetemant as the official vecord
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BUREAU OF DNDIVIDUAL TAXES
PO BOX 250431

BARRISBURG P4 171288431

pennsylvania

DEFARTMENT OF REVERUE
KRV 38ad g1 SECEREE (piag)

- v

e e B e e T e T T ve— R gy RS, ee—,

DETACH AT PERFORATION

e B R A O DI YA AR o DEY Seae 81323
PERSORAL INCOME TaX

PAYMENT AMDUNT.
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POBOX 200aE1 AL TAXES pennsylvania
EARRISBURG PA 171280431 PERSONAL INCOME TAX DAPARTMENT OF REVENUE
BILLING KOTICE Hvame 13 0U0E fan
OLN:

M!

DATE OF NOTICE:
SOCIAL SEC. NUM:
TAX YEAR: 2012

PREASSESSMENT AMOUNT 857.25

R ———
BALA CYNWYD BA _ "‘*" ﬁLﬁS: E of"fl’:l.uﬂk!'.i OESP?&AQP tl'fls NDE?PEQPA X1
tg- AR g _

S § s
ﬁa i g@&éﬁg$agurena(31 LII::LITIE § Riv;gggj
TOTAL DUE NOMW=- (PLEA% EIAYE {lfsﬂ CGUPQH) 125

THE FIBURES SHOWN BELOW REPRESENT AMOUNTS AS ORIGINALLY REPORTED
ON YOUR 2012 TAX ﬁEFURI OR AS ADJUSTED BY THE DE%A RTHENT. £

L et

Y 5% LM ﬂ!'?fun..........................
16, SCHEDULE VE EXPENSES......e0isnen.o.. ST ¢
¢ onrsusarxgn s eV e s 0
2 NTEREST (SCHEBULE AJ ... ... e S e 0
3 IVIDENDS zscnanLz [ P——— ki 15,38
4. NET Iﬁgon; QU LORE. -t s e
g. TAXABLE SALE - GAIN QR LOSE. .. svimrrnriinss 4, p@s
A, CAPITAL GAIN EX LUiIO
6, RENTS, ROYAL 5 ATENTS, cu#vnlaﬂTS......‘
; urﬁsn TMﬁ(m#WL i ed nadirs 0
. MBLING AND LOTTERY H!Hklkﬁ ........ 0
© GRnsE YavABLE Ik ong (ADD LINES 18 2°%; ?:. 83,473
0. muawwnmumEMM HEALTH, hnzu 0
11. NET A TAXABLE INCOME(LINE € MINGS LINE 10). 23,473
12, TAX LIABILITY SKULTI LY lec 11 sv .03670).. 78}
&3. TAX ulrunskn (FROM g %Y ys g s G
4. CREDIT FRON PREVIOU TAX EA A %
15416 : T:nATtb TAX & EXTENSION vnturs ....... s g
17, KITHHELD AS RiFﬂﬁTED ON NRK-1. .. .onnn.. b
18, AL CREDITS (ADD LINES 14=1)).... . ...... 0
196. nunsen OF DEPENMBENTS . . .o evuennnrmsmmnnnnes 0
21. TAX FORGIVENESS CREDIT...v.cr o vcvromssmennnne ']
22. RESIDENT CREDIT (SCHEDULE 63... . ..... Siien 0
23, CREDITS (SCHEDULE OC). ..., scievescecccens va o
ZA. TOTAL CREDITS (ADD LINES 13.18,21-23)_..... 0
25. USE TAX | ..o ounsnssnsncnnnrosssoeononnnnns 0
26. TAX OUE (LIRES'12°pLus 25 HNUS PRy RSN 721
Z7. PENALTIES AND INTEREST.. i
2. OVERPEYMERT - v s i s atin il b 0 R o s b
v REFUHDED. v tvnesvss oo o smeeme o 0
31, CRECITED To MEXT YEARS ESTIMATED TAX........ 0
32-36.TOTAL DONATIONS {LINES 32-36)....000 ccu-- ]

THE REASON(S) FOR THIS KOTICE ARE AS FOLLOWS:

YOUR EXTENSION HAS BEEM GRANTED T0 OCT 16 2073, HOWEVER, YOUR RETURN BAS NOT RECEFVED UfTIL ~
OCT 16 2014. THIS RETURN IS5 LATE. GEML;'{ FQR A LATE RETURN IS 5% PER MONTH QR AMY PURTION OF

5 BONTH OF ToF UNPALD BALAMCE. BTN IMIUM |

OF YHE UNPAID TAX DUE. YOUR PEMALTY IS 15%.
INTEREST IS CALCULATED DAILT ON THE BALANCE DUE. INTEREST WILL CORTINUE ONTIL THE BALANCE IS PAID
SEE INTERESY RATES.

ANY UNPAID BALANCES WILL REDUCE OR ELIMINATE ANY FUTURE REFURD.

i TEST THIS NOTICE. SERD A WEITTEN, DETAILED EXPLARATION WITHIE 30 DAYS. IF
I?Tﬁ?ﬁ gg QI?S FROM THE DATE OF 'HIS KOTICE OR PAY THE AMOUNT DUE. YOU WILL BE AS
THER HAYE THE RIGHT TO APPEAL TO THE DEPARTHENT.

CASE EN PUACED MITE A COLLECTION AGENCY, YOU MAY BE SUBJECT TO ADDITIONAL FEES, UP T
g; ;gungrrr Otw'l‘ﬁ!“m;ﬂ("f DUE MAY BE IHNPOGED ON ANY i:ABIL!TY WOT PAID PRIOR TO REFERRAL TO A

COLLECTION AGEECY OR COWTRACT COUNSEL.

DO 80T Ptr‘-" Y
£0.

YOU W1

sThe "Total Due Now™ may not reflect payments remittad to the department within 15 days prier to the

ki scnrrc hafnre
benkfng recerds pefore

date of this notize Pilesse compare The date of thiz notice with your

ont2LTiag the depariment.

SEE REVERSE SIDE FOR MORE INFORMATICK

¥ 1S 6% (OR 55) AND MAXISUM PERALIY.IS.25% S —

.00
25

ORIGTNAL OR
O _,,.La..usiﬂimgms. § e i caldaitie S
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s P PGS

Mi;

W

c:

TAXABLE BALE MMQUBT............ T
MO TEYABLE SALE RMOSWT. . ... ... .. ... ...c.....0
STRARTING BALANCE. ..

*=+ PLEASE NOTE *v*

-3 ANNA

BALAMCE SHEET FOR AULCTION 141302

TOTAL CABK/CHECR/ CHARGE
{ POTAL CasH |
{ TOTAL CHECE
A TOTAL CHARGE }
{ TOTAL CREDIT ... ..

{ BALES TAY COLLECTED V... .- . ... :
BUZER'S PREMIUM COLLECTED
PROTUCT COpE SURCHARGE
BUDITIUMAL LHARGES
CREDIT CRED/CHECK SURCHARGE MMOUNT
%$§T10§§£§i§ TOTRL (81 « B2 - B3 - #2 -

AUCTION SRLE TOTAL
TOTAL SALES FPROCEEDG (B3 » #4 » 25 + 863 .. .:

TRXABLE BRLE MAUUNT + MOW-TRNBELE

CABH RECZIVIE BY TIRMINAL

&

e B B

T
wmmﬁxg

-y

e 5

—

-
T

36,722 8%
13,338.04
-4

L0
$686.30
LEE 14
311,268.34
.84

.66
368.49
48,470 BB
83,737 .25
8%, 024 .02

13,489 .83
76, 2%2.01
.50

BELE AMOUNT « ADCTION BALE TUTAL « BUYIR'E PREMIUN » ADDITIOMAL CGHARGEZ o
CREDLIT CARD/CHECHK BURCHARGE ANMDURT

fRaNsE

12,998.41
542.43
13,338.9¢

vy

—~
~

o

o

Q
S
S

>,

g

RO

(CREDIT CARD:

ol

=

A

<

SRR

\

o

%

o

it
P
e

o

e
«wmw;m»ﬁ&”
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J-02-/7

e

CASH

s
y el

4,827.0¢
4,024,731

$,083.37
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_— 7,/
SALANCE SHEEY POR AUSTION 141118 i;;z? / 35

T

{1} TOTAL CARR/CHECK/CHMARGE RECEIPIE...........: 58,578,131
OTOTRL CASE V. iainsiaienn s 1%,07%.38
C{ TOTRL CHECK b oivaneriiininnt 28,158 .83
{ TOTAL CHAROE J.u...oncire..t 13.802.00
{ TUTAL IT ... frsiasad G0
o, DRk B AUCOUNT AMUUMT . ... .iae s een 5.73
i TOTAL TRERS COLLBUTEL. .. ae e B 1,8313.08
{ GALES TAX COLLECTED !..........t 1, 613,08
4, TOTAL BUYER'Y PREMIUM COLLECTED. (vvoreioorr: 5,734,328
STUTAL PRODUCY CODE SURSHARGE. . ............. .58
TOTAL ADDYTIONAL CHARGE®.....v.oovvver inarsd .46

(57 CREDIT CRRD/CHEICK SURSHARSE RMOUNT.. ... ... 343,78 {CREDIT CBRS: 345.78)  (CHBEXR .66}
{8; AUCTION BALE TOTAL (83 + #3 » #31 - 8¢ - #8), 48.3%7.82
AUCTION EALE TOTAL » BUYER'E BREMIUM...: §§,127.0%
195 TOTAL SALES PROCEZDS 163 » ke o BE s 86}, . 55,065,258
TARABLE SALE ANOUNT. ... .0uvioersirin vcinicianil 35,062.08
HON TAYABLE BALE BFOUNT. . orernvrrvroiirncrreact 53,750,464
BTARTING BALANCE. . .. ., o v it i vassasersnissarsvset .

ewe PLEASE ROTE =w»¢ ZAXASLE 81 RMOUNT - BON.TAXARLZ BALE AMDUNT » AUCTION BALS WUTAL +« BUYER'S PEEMIUM + ADDITIONAL CHARGES »
CREDIT CARD/CHECH SUBCHARSE AMOUNT

RSN RECRIPIS BY TRRMINAL Ciange CHECRE ChsH CRgLIT
TERMINAL 7 ¢ - §.362.82 §,241.17 §.00 6%
TERMINAL T B - 7,288 .48 1%,580.1¢ 1i,838.28 L
TERMINAL T 8 - ,i75.02 §,005.82 #,382 .23 R
ALSUETED 11,882,070 28, 18487 HE L ] A
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BALANCE BHEET FOR AUCTIOR 141130

t3}  TOTAL CASE/UHECK/CHSRGE RECEIPTS...........: £8,3142.58
OTOTAL CREH Y. .acicerreisat 1%, 88%.95
T{CTOTAL CHECK Jiissiianensesat £3.738.9¢
{ POTAL CHRARSE J..cvcuurnsoest 1%, 728,15
{OTOTAL CREBUIT J.vvavennanaant 8%

{2} TOTAL ON-ACUOUNT RMOUBT....vrsuvresvsccronsi 16,¥31.08 ) 4

(3) TOTAL TAXES COLLECTED. . .eevveervrocrrens it 1,488,059 ’
{ SALES TAX COLLECTED J..0ne..vo.t 1.485.0%
14} TOTAL BUVER'E PREMIUM COLLBCTED............% 15,885.78
TOTAL PRODUCT CODE BUBCHAROE......... .. .00 85
TOTAL ADDYITIONAL CHMBSEE........vvvrisnnnsit .63

JB) CREDIT CARD/CHECE SUNCHAROR AMDUNT.........: 545,42 (CREDIT CAMD: 845 .48) (fHEOH .88}

(87 AUCTION BALE YOTAL (81 + #2 - £1 - 84 - B8%): £6,742.67

BUCTION SALE TOTAL + BUVER'E PRENMIUH...: 107,083 .44
{7y 'TOTAL SALEE PROCESDE (83 + 84 « £% « #8),..: 10B, 684,00

TAXABLE BALE BMOUNT.....oc.rvvevrrenrnstansarssd L,%258. 57
HOM-TREARLE BRLE BMOUNT. .. ... iceriiinianns csesiet i26,281.80
BTARTING BAIARNCE. . ... ..o rsaransecrassiarranast .00

et SLERSS NOTE e TANABLE 2A1E AMDUST . NOM-TAMABLE SALE BMOUNT o AVOTION SA5E TOTRL - BUYER'E FREBEIUVH » AODITIONAL DMAROES -
SREDTT CABD/CHECY SURTHERASE RNOWT

CASH RECEIPTS BY TERMINAL cHAROE cuECRS Engn eREDIT
TERMINAL T O - .00 2,268.80 47,61 .08
TERMINGL T L - .66 8,698,830 .50 "L
SERMINAL T 8 . 16,313.69  $9,787.04  13,155.01 N
TERNINAL T 8 - g, 414,48 12,154 .04 2,487.12 i

BDJUBTES = i8,788.38 83.725.08 3B, 688.72 i
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B B B LR P il 1|

wi
Department of the Treasury Notice C ?SEH
Internal Revenue Service Tax Year 12 ;
: Andover MA 01810-9041 Hotice date December 19, 2014
I RS ' Social Security nusmber

iocontactus  Phone 1-800-829-0922

Your Caller D

l ’il ’I“ ] {l ll ¥ !l '" § " 13111 ! L 1EfR [l{l
i,-'-:..
= I

15687 saLa o ¢4

You have unpaid taxes for 2012

WW'MAm'Oﬂnt_dﬂETﬁﬁgﬂgm‘ SRS L R Y AR T e S RS

Our records show you have unpaid taxes for the Billing Summary

tax year ending December 31, 2012 (Form .

1040}, Amount you owed $368.42
Interest charges 1.06
Amount due by December 25, 2014 $369.48

What you need to do immediately Pay Immediately

¢ Pay the amount due of $369.48 by December 25, 2014, to avold additional penalty
and interest charges. You can pay online now at www,lrs.govie-pay.

: Continued on back...
Notice CPs01
T e A YD P ©ooov Muticedate”  © Ditembie15,2014

Social Security number

i;! B3, il E » Wake you (heck of monsy order payable to the Unired States Treasury.
s Write your Social Security number (188-16-2781), the tax year (2012), and the form
?&ym&%ﬁ number (1040} on your payment and any correspondence.
Amount due by
December 25, 2014

[ty

g%%ﬁ.é%

INTERNAL REVENUE SERVICE
FRESKMO, CA 938B8-0419

st byl g er e D P b ol
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Notice CP301

Tax Year 2012

Hotice date Decersher 15, 2014
Sodl Secury e [N
Page 3of 3

Interest charges We are required by law to charge interest on unpaid tax from the Gate the tax retumn
was due to the date the tax is paid in full. The interest is charged as long as there is an
@ unpaid amount due, including penalties, if applicable. (Internal Revenue Code section
6601)
Desuiption Amourg
15687 Total Interest £1.06
The table below shows the rates used to calcuiate the Interast on your unpaid smount
due. For a detailed calculation of your Interest, call 1-800-829-0922.
i 'ﬁwnﬁumwmst,mu S e
January 1, 2013 #wough March 31, 2013 W
Bpfil 1, 2013 through June 30, 2013 3%
July 1, 2013 through September 30, 2013 3%
October 1, 2013 theough December 31, 2013 3%
January 7, 2012 through March 31, 2014 3%
Aprll 1, 2014 through June 30, 2014 3%
July 1, 2014 through September 30, 2014 %
Octaber 1, 2014 through December 31, 2014 3%
Additional information » Vislt www.lrs.gov/cp501

« For tax forms, instructions, and publications, visit www.!rs.gov or
call 1-B00-TAX-FORM (1-800-829-3676).

» Paying ondine is convenient, secure, and ensures timely receipt of your payment. To
pay your 1axes onfine o for mote information, go to www.irs, gov/e-pay.

* Keep this notice for your records.

f you need assistance, please don't hesitate 1o contact us.
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1/720/15 10:41aM EST -—> ANNA 80173639298 Pgl6e/23

“_,,..-—" BALANCE SKEZET FOR AUCTION 141314 /V /
. 1) TOTAL CRSH/CHECK/CHARGE RECRIPTE........... ' B9,695.05
¢ OTOTAL CAER §oevieiin, i ' 13,383,72 “ ﬁ
{ TOTAL CHECK Jyrinsvrreraet 34, 043,84

OPOTAL CHARGE ) .cuvvenivonant 18,440, 4%
{ POTAL CRBDIT Juvu-rsiroras i 00
(2}  TOTAL ON-ACCOUNT AMOUNT .. ...v i vvvnrneasios ) 3,937,023
(3} TOTAL TAXES COLLRCTRD................. SR 84%,.47
{ SALES TAX COLLECTED |......ivuat B45. 47
{#) TOTAL BUYER'S PREMIUM COLLECTED. .. ...v...ut §.368.37
TOTAL PRODUCT CODR SURCHARGE.. ... .. cocvvinis 00
TOTAL ADDITIOMAL CHARSES. . ....ovvvinicaesont N

{6) CREDIT CARD/CHECK SURCHARGE AMOUNT.........! 362.34  (CREDIT CARD: 383,54 {OMEOR, 00}
() AUCTION BALZ TOTAL (M1 + #3 ~ 53 » 84 - §5); 83,264,%0
AUCTION BALE TOTAL + BUYER'S PREMIUM, £3,613.37
(7} TOTAL SALRS PROCEEDS (k3 « 84 - 85 + W)...) €3,828.08
SAXABLE BALE MMOUNT. ... .. ..iiciiiiiierannaiaas i 12,134,598
HON-TAXABLE BALE AMOUMT..,.... o R 81,857.2¢8
AT RACRNR v s i o S R i S .08

#ex PLEASE BOIE == TAXABLE CALD RMOUNT + WON-TAIABLE SALE AMOUNT e AUCTION SALE TOTAL ~» BUYER'2 PREMIUM » ADDITIOMAL CHARGER -
CREDIT CARD/CHECK SURCHARCE AMOUNT

CASH RECEIPTS BY TERMINAL CHARGE CHECKS CASH CREDIT
TERMINAL T 0 « .00 i1.559.42 4.28 +14
TRERMINAL T 5 19, 447 .26 18,883 .7 6,933 .88 B¢
TERMINAL T & 1.893.23 3.550.8% 6,47%.79 oo

<
=]

ROJUSTED . 12,440.48% 34,063.8% 13,.393.72
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Number of pages (including cover sheet): 5

CONFIDENTIALITY NOTICE

IMPORTANT WARNING: This messags is intended for the use of the porson or entlty fo which it Is addressed
and may contain information that is privileged and confldential, the diso Ies re of which is govorned by applicabls
law, If the reader of this message is not the intended reciplent or the employee or agent responsible to deliver it to
the Intended agmchumehmﬂw 1otifi dmaawdhwmmmhmdwva£nmcmwmgdbm1MTmmbnh
STRICTLY PROHIBITED. If you have recolved this message in error, please notify us immediately by telophone
m 610- 3§3- .345 end destroy the related message.
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fé’@“wsﬁ (2013)

Puipope. Compiaie "o Wl 35 lha yolr
Endioyey can withhoid T8 corvac? laderal Incoms
b o e . CEIneitis oomoleSng & naw Fom
WA gty s whes youe phreosd o fnenclel
suglion changes.

Exmenpfien ram withholding, It you ars exempt,
compsls oy nes 1, 2, 8, 4, snd?ij;n!hs
form fo walidals & Your -ﬂ:frpﬁ:x for 2073 sxplres
F 17, 2014. Bas Pub, 805, Tax Withhalding
arsd wted Tk,

Note. § enother pergon csn claim you ez &

& hia or her kax relurn, you cannot olstm
mestnofion from witbheldiag ¥ your income sxcseds
51,000 and Inclugdiss mors than 350 of uneamsd
incomip (for exatiye, inlersst aned dividends),

Bgalc insiructiony, |f you &ra net mempt, Somplets
e Persana Allowencas Workahsst ﬁu'ﬂw "‘E
workehesis on page 2 further adfust your

withhohding showsnoss bassy oa ilam!zad
deduciions, certeln credis, adjustments to incoms,
or two-sarngrs/mutiioie jobe situations.

j?;fi .-f(\"xfcr D ‘E‘f”"

Compists of weriahoals fad a;r»,. Howkver, you
sy Sl Bruer for deng wllowancas, For reguiar
EgRE, it s based on dflvwanoes
you sialed svsl may ool be 8 S8l SO o
pearioge o WS

Hamed of Woisafiold, Gamorally, you G0 dalm head
of housshol fing wiutus on your i mdurn only If
you are wenamviad and pay more ihan S0% of tha
mdmmnmm,wmrd your
tlapartisnkss or individusle, Sss
Pub. B, Eaump&:m Staiard Dadustion, snd
Fiing Informalion, for Iniormation.

Tax eredits. You o inke projeoiad tex anadlls into
sovognt in fgtuing vour aliowsdle rmimber of
withiwiding slowances. Qradis for ahiid or

dapandsnt sare nd e ciiic fex orsciit
mmy be chalined g Parmonal isflase
Sioriahset below. Bos Pub, 608 for Inforviation on

vonvesiing your other crediis inlo wilhiolding
aioveEnesn.

Rorwege ncome, i
Wm

hews 8 lerge emount of
&z ndoresl or dividends,
eNis Using Form

i3l
O e T o B

may owe addifion ax. if you have pansion or sty

e

& e
e mee?d&av'mr mmwwﬁwm@ mw'
your m!‘\rsf"mw Faames W or WodR,

Two oapress or ssllipls oz, if you hewe &
WOHENE SRoGEs oy RS M ons job, figees Ins
el :‘! aﬁﬁmﬁm&m?ﬁﬂmwm S clmirm
on &
Wed, ¥
when
for ins Nighast peying job snd zem sfiowencss an
,er&-w*unlmmm%mhmws

Hanre afien. § you 99 5 nonresident aflen,
sea N 1988, For W-4
ingtrugtipns for I‘M Slors, befurs
eompleiing this foan.

Cheol youy withhold@ng. Afier Fong Wed takas
altear, Pub, 505 W seg how The amount you arm
hwina gk o, your wisl tax
tor 3013, Gos Pub, espacialy i your

sHesed 135.000%«81&:,&0(&&59&}

Futire opment. infermeiion shou grsy future
developrents sthecting Forr Wed (such as

isglslstioh enacled after we release ) will be poated
& m!ﬂaom

Personal Allowances Workeneet ZR 8p Yor Your recerds. ) .

A Enter "1 for ysurself if no one else can claimyou s e dependent . .
* You are single and have only-one jobjaor

B Enter"1")f

% Yau gre married, hava only ene job, and Your spousé dose net werl ar
¢ Your wages from a secand job oF your spouss's wages (or the total of both) are 81
¢ Enter "1" for your apouse. But, you may chooss to enter "-0." If you are marriad and have sither & W
than one job, (Entering "+0=" may halp you svoid having 106 Mtle tax withheld) . . [
D  Enter number of depandents (other than your epouse or yourself) you wil oleim an yourtax return , |,
E  Enter 17 If you wil flis as head of household on your tex retum (see conditions undar Hesd of housshald abwaj
P Enter "1"If you have st lsast §1,800 of child or dependant care expanssa for which you plan to oinifn = oredit
{Note, Do'not Includa child support paymenta, Sas Pub. 503, Child and Depandent Qare Expenses, f
@  Chiid Tax Cradit (ncluding additional child tax aradit). Sae Pub. 872, Child Tix Credit, for more In
* if your totsl Income will ba less than 508,000 (88,000 if married), enter "2” far ssch aligitle ohiid;
have thras to sixsligible ohildran or less “2" if you have saven or mers sligible children.
« if your total Incoms will ba batwasn §86,000 and $84,000 {395,000 and §119,600 if murrlsd),
4 Addlines A through @ and enter total hare, (Note. This may be diffarent from the numbar of sxamptions you claim on your tax refum) & M

0lfvnua}mhorhlnﬂnordmwmmunlmmdwmmm.wwwt&ﬂ?oidlng.mtho Deductions

enter “1* for esoh |

LI T T R A

E S
| .
oF lesa.
IPOUBS oF Mors
D—-i-h—
I
F—-—_

amm
ation, _
nless """ i you!

m L] L) L] G

For woum:r on pagh 2,
complete all ) {m nnd have mon or ara marriad you and your sisausa both work and ths cambined
warkshasta from 310, it marriad), 2an the Earners/Mullipls Jobs Workshaet on page 2 to

H%l
ﬂ}!tapply, avold Naving tso ) tla t&xw!ﬂ'il'!ld-

+.!f paithar of the above sltuations applies, stop here and snter the number from fine, Hh Q@Loﬂarmw«m_

Ssparate hara and giva Perm W-4 to your emplayar. Kasp the top part for your raama.

Employee's Withholding Allowance Certificate

of alfgwanoes or exemption from wilhy)
e raquired 1o send a copy of this form to Jhe IRS,

W-4

X

5  Total number of aliowances you are

¥ wWhether you are antitied to

OMB Mo, 1545-0074
ofding s

2013

3 L1 singie

Mariad [ Marrle,
Mate. i musrlsd, bl lsggaly separatod, of spousy 13 8 nonrsaident sien, chask ihe “Single” bo.

2 Yo T
l
' “ st higher Single rate.

4 It your last name differa from that an
chock hare. You must call 1-800-

on your soclsl securlty card,
213 for 3 replacament purd. » [ 1 "[3

alming §

6  Additlonal amount, if any, you want withhaeld from each paycheck

7 | clal'n exemption from wnhholdlrg for 2013, and ! cer&ly that | mest both uf ma faliawing mndft!onalfcr exmpﬂnn. e

or from the applicable worksheet on]nga 2

Employos’s signature
(This form is not valid unisss you sign it)

B Gmployars nams and acgreas (EMPIo

§ Otfion cacle (optionsd) | 10

For Privacy Aot and Paperwork Reduction Aot Notlce, soe page 2

G000/2000@

ON ¥LYIVSNI ¥ 18348048

£z/81T8d 626£9€LT108

Cat. No, 182200

Form W-4 2013
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e e o ply, Coneidiy comaleting 3 e Fomm

W4 mwﬁr BNG whan your peretnal or nanoksl
siiisfion changes

from withhokding. i A5 &X
m finsn 1,2 3 4, ar{?: and a-—?“ﬁ
foren £0 valichata it. Your -:xampmm for 2013 exp*r%a
%‘? 3014. Bsa Pub, 508, Tax Withnolding

ted Tax,

Note. § ant8vwyr pemon c8n claly you as
dapendant on his or her Lax relurn, you Ccannot sisim
eatnption Borm withhailing i vour income excepds
$1,000 gnd includes more then §330 of uwegmed
tnocwe Sor axampis, inlerast and dividends),

Baslo instruatians. I vou are not exempt, oomplste
the Personat Alldwanoes Workshest bslow, The
worlishests on pags § further adjust yolr
witniolkting allowancas based on Hamizad
daduotiona, cortain credits, adjustiments lo incoma,
o Pug-ammam/muitisie [obe sitysticns.
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mmmmm into withholding
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NOMRESS MComS, mmwmlm
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indome] e Pul. 856 & B 208 § yorg Should cliyat
yorg wiihinlding oo Fom Wed or WL ql’

Two somers of mulnis johs, ¥ you

T T D T

andi Mmmmf«ﬂﬂ
-4, ¥ mﬂﬂﬁﬂ Wi he mast soourete
whan 8! m“mmﬁu%ﬂ\ﬂ—-t
for the zorn soveancos are
olatmed mmmmmhmm’
Mo tmammamxmq
sos Nellts 1382, Supplarantsl Form We-s

instrueiibns for Nonvesident Allsna, bedors

sarm s farm,
Cheak witisholding, Afer your Form W4 takss
%tfm! mmundmhmt;awm
q 0y iotal tax
fcf 203 si your anrmings
130,000 M ar§i (auriad).
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mm‘mm futu
doveloprhents seotng Form Wed fsuch a8

agistatioh anactsd aller welreingse i) wif] ba poatsd
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“Parsonal Allowances Worksheet (Keap 107 your recorde.
A Enter“i"foryoursslf fnooneclss cancliimyoiasadependent . . . . il b x5 oA s
¢ You are single and have only one job; or

B  Enter“1" i * You are married, have only one job, and your spouss doas not work: or A |
« Your wages from a.second job or your spouse’s weges (or tha total of bath] are 31 of less,
C  Enter *1” for your spouse. Bugmmmmm'%’ﬂmmmﬁaﬂmdmmﬁra g Spouse of more =
. then one job, (Entering "-0-" may help you aveld having too ftlle tax withheld,) . . Y . - il
D Enter number of dependents (other than your apouse or yourself) you will olaim on your tax rem.m ! ' i ¢ D
E  Enber "1 If you will file as hesd of household on your tax return (see conditions undsr Head of housshold abwa} T
F  Enter “1" # you have at least §1,900 of child er depandent cure sxpenses for which ysu plan to o & cradit =+ P
{Note, Do net includa ohild suppert payments. S6e Pub, 503, Child and Dependent Cars Expenses, for detalls)
G Child Tax Credit (noluding additional child tax credit), Ses Pub, 572, Chiid Tax Credlt, for more Information.

* If your total Income will be fess than $85,000 (§96,000 if married), enter “2" for aach eligibie child;

have three o six eliglile children or less 2" If you have seven or more aligible shildren,

o f your total Income Wil be batween $86,000 and $84,000 (£95,000 and $119,000 If married), antar *1% for anch
H  Addlines A through G and entsr total here, (Note. This may be diffarent from the numbar of sxsmptions you

leas “1* if you

chid . . . @

thxwmé H Z

itamize or sisim adjustmenis o Income and want 1o reduce withBoldl the Dadustions
Forapotnc:;. mdﬂf‘ mmuwmm«ma o i
complate a if arg singls and have mors than one »
workshests | eamings aﬁ'  exceud 340200 87 mﬁfm«-mmaa

that apply. tno

Saparate hors and give Borm W-4 to your employsr, Kesp the tep pert for your
Employes's Withholding Allowanos Certifloatsé

vesrgrae
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7 1claim exsmption from withholding for 2018, and!oomlymnlmboﬂrofmmievxngmndiﬁo brmmptbn.
+ Last ysar | had a right to & refund of all facleral income tax withheid baceuse | had ne tax fability,
ommlummamdwmmmmmmmlmtomenohxllﬁﬂ

Mhnthmtﬂﬂnl.'ﬂﬂh - ! . o« v e 8 v ai e o _ni g P

1T e, Gorract. snd compiets.
| ;
lates . - uéofé)-oz.?

! AUME S .
%W-4m1a\

at, No. 10220Q 1
NdZpib GLOZ/ZL/LO

X¥4
ng‘:’:lils‘:;’ni— Lsd WYTP:01 G1/02.

9 Ofice cod (pptional)

For Privagy Act md-Pspﬂmrk ﬁnduoﬁcn Aot Netice, ses pags 2.

O YLIYTIYSNI ¥ 143804

§000/£000@ cz/618d 626€96LT08



BI.-WEEKLY TIME CARD

EMPLOYEE NAME:

"Week 1

DATE Uba
TimeIn: __8°%

Lunchi Owt 2 In _[a°°
Time Qutt _ ¢

Total houre (dedugt 1/20w lunely) 7

DATE: l-?.!?'-! 01y
Time b _8 DQ_L_.
Lunchi Out__ 2~ 1~

Time Qut: ' 30
Total lowrs ( I $ 12k loneh) 4
DATE: j '
- Time Ju: ___;
L\molt o In
Time Qut:

Total hours{ e&ue 1/2hr lunch)

- DATY,

Time In:

Lunch: Ot In

~ Time Out;

Total houts (deduct 1/2hr lunah)

DATH: :
Timedw |
Lungh: Out % In
TimeiQut:
.—_-?...._
“Tdtal hours (deduct 1/2hr lunch)

mmw}:

5000/9000@
£Z/028d B6Z6E9ELTOS

u-—--J—

Wieslk 2

DATE: 225

Time In! 8

Time Outt g '
Total houra (dedvot 1/24 lunch) R 5’

DATE: (/06/20K" : |
Tims Ini gﬂl : O
Lunch; Out g2 In /8 '

Time Quti __48%¢
Total houss (dsdwet 1/2kr lanch) _O

DATE: *Zdelsws
Time Iy __ 879

Lunoh: Out /12 In _ A2 .
Time Out: __ 4 — |
Total hours (dedust 1/2hr lunch) 1
DATE:

Time In; _

Lunch: Out ___ In

Time Out: '

Total hours (deduot 1/2hr banch)

DATE:
Time In;

5‘ %

a0

- —— — —

- )3.54r5% 0.5 s = FHANS

!

[
L
]

OW YiYIVSNI ¥ Ld380W

Lunch: Out In
Time Out; . '
Total holws (deduct 1/2hr lunch)

LyGLEBEOLD
VNNV <-

Lunsh!' Owt B In A?’b P

Joteh
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BI-WEEKLY

EMPLOYEE NAME:

i
“Week 1 Wieek 2 | ‘

ATE 429/ | | paT: /5 /4T

e In: 30 a0 : Time In: A o ¥

unch: Out _Log I8 /'3 Lunch; Out LW In [/ F .

ime Out: 2,20 2 ' Time Outt £.233°%7" ¥

otal hours (deduct 1/2hr lunch) 3 Total hours (dedvet 1/2he lunch) __EL_ )

ATE: /gé,%d[(f [ DATE: /[ /5 |

me I Z,’ 0/ 777) Time In; /2. 2% i

meh) Out & In & Lunch: Out /20 In L7 Mi i

meQut: /A 30 477 Time Out! Qé; ' c 0]}

tal howrs (doduot 1/2hr lunch) 5 Total hours (dedust 1/2hr lunch) _Zﬁjf A‘*ﬁ

ATE; | DATE: ' ?f P

me Jn: . Time Iny { SO2PN .

moke Out ég ///a/j) Lanch: Out lgod m /i3 o

me Out; _ | Time Out: 5492430 Y

ital hnum_ (deduet 1/2hr lunch) . - Total hours (deduot 1/2he Tunch) °/ 7 S0 ; : i

\TE: DATE: '

me Inz Time In:

neh: Out In - Lunch; Out In o

ne Out; Time Out: | ' g '

tal houts (deduot 1/2hr lunch) | - Total hotws (deduot 1/2hy lunch) .l

TR - DATE:____ R f

ne I ~ - Time In: !

nok: Out In _ Lungh: Out In '

nei0ut: )

‘ ' w1 Time Out:
&l hours (deduct 1/2hr Iunch) Total hotws (deduot 1/2k lunch) : 3
i o GParkns Joteh
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fax

Subdeck 2014 Jox Prep

Devie Janugry 12, 2018

Tou Staven L Gronolt, CPA
Prione number 510-583.-3194

Fo numbes 6105920497
Comrmenis:

Blave, tee altached, of requetied,
Trcwdes, Sue,

Sue Migoty
6H31-328-1441
4

8017383929 Pg22/23
6103281441



1/20/15 10:41AM EST -> ANNA 8017363928 Pg23/23
Jan 12 1504:33p Sus Migatz 8103281441 p.2

CONFIDENTIAL MEMORANDUM

Date:  Monday, lanuary 12, 2018

To: Steven L. Granoff, CPA
Steven L Granoff, CPA, LLC
663 Ellis Road
Havertown, PA 19083
610-853-3184
610-5592-0487 [FAX)

From: Susan Marie Migatz
61 South Morton Avenue, Suite 2
Morton, PA 19070

Re: 2014 Tax Prep

Steve, as | mentioned in my emall of today’s date, | need a 1099 prepared for a service provider in 2014,
The pertinent details are as follows:

Morton, PA
55 Ko.

Amount: $5,529.00

Thanks again,
Sue,
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From: |

To: customerassist@chrysler.com
Date: Thu Dec 11 09:08:25 EST 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Extremely dissapointed
Comments:
i got a 2014 overland one year ago and there have been more problems than |
care to admit. Every electrical issue there can be, car alarm goes off
every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles with
no object in site. It goes as far as to physically apply the break on its
own. | have been to the worst dealership on the planet 5 times and tgey
cannot fix it (autoland NJ). Best of all no loaners!

How can you expect

someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shuttle that takes you 5 miles from you house, that solves

it. Audi, BMW, everyone else offers loa nets for far less expensive cars. |
am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will NEVER
buy another vehicle from you or your dealership again. | have had multiple
Jeeps in the past and never will again. In fact never buying American again
just not worth the aggravation.

You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get it

together Chrysler/Jeep...especially Autoland

Sender Information:

Title:

First Name: [Jji}

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Mon Dec 15 04:42:23 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance

|

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while having your vehicle
serviced at Autoland Chrysler Jeep Dodge INC., and have opened a file regarding this issue.
Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with this dealership and our product. We have documented your concerns and
have made them available to our development teams.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group dealership and have an
appointment set. At that time, please contact us at 1-877-1-AM-JEEP (1-877-426-5337) or please
respond to this email and | will have your case escalated appropriately. If you choose to contact
us by telephone, please supply your case number || jjlll) to the Agent you speak with.

This escalation will provide the dealership and yourself with a Case Manager who will review your
concern and reach out to you. They will assist the dealership in exhausting all available resources
to have this issue addressed and resolved.

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not been performed by an
authorized dealer:

Recall P36 - SUN VISOR WIRING

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

We suggest that you contact your local authorized Chrysler, Dodge, Jeep® or Ram dealer to make
arrangements for an inspection and, if necessary, corrective action at no charge to you.

Please take a copy of this message with you at the time of service to aid the process. Although not
required, it is recommended to bring a copy of the recall notification with you to your dealer's
service department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler Group Recall Assistance
Center at 1-800-853-1403.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:



REFERENCE NUMBER I

EMAIL cASE [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Extremely dissapointed

Comments:

i got a 2014 overland one year ago and there have been more problems than |
care to admit. Every electrical issue there can be, car alarm goes off

every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles with
no object in site. It goes as far as to physically apply the break on its

own. | have been to the worst dealership on the planet 5 times and tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you expect
someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shulttle that takes you 5 miles from you house, that solves

it. Audi, BMW, everyone else offers loa nets for far less expensive cars. |
am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will NEVER
buy another vehicle from you or your dealership again. | have had multiple
Jeeps in the past and never will again. In fact never buying American again
just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get it
together Chrysler/Jeep...especially Autoland

VIN:
EC 1
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:



Address 1:

Address 2:
City:
Union

State:

Zip:

I :
[

Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Dec 15 08:33:32 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8933498V36543L0KM)

<HTML>

<BODY>

<div dir="Itr">Hello,<div><br></div><div>Please do have this escalated. | can be contacted at-
IR | prefer to be called rather than having to call</div></div><div

class="gmail_extra"><br><div class="gmail_quote">0On Mon, Dec 15, 2014 at 4:43 AM,

customerassist <span dir="Itr">&lt;<a href="mailto.customerassist@chrysler.com”

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote

class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear

<br=

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br=

We are very sorry to learn of the problem you have encountered while<br>

having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>

have opened a file regarding this issue.<br>

<br=

Thank you for bringing this to our attention. We appreciate the time and<br>

effort you took to tell us of your dissatisfaction with this dealership<br>

and our product. We have documented your concerns and have made them<br>

available to our development teams.<br>

<br>

Please know that your feedback and opinion are both, very important to<br>

us. We hope this experience will not cause our customers to misjudge our<br>

products.<br>

<br>

We can have these unresolved issues addressed.<br>

<br>

If you could, please contact your preferred authorized Chrysler Group<br>

dealership and have an appointment set. At that time, please contact us<br>

at 1-877-1-AM-JEEP <a href="tel.%281-877-426-5337" value="+18774265337">(1-877-426-

5337</a>) or please respond to this email and<br>

| will have your case escalated appropriately. If you choose to contact<br>

us by telephone, please supply your case numbe || itc the Agent<br>

you speak with.<br>

<br>

This escalation will provide the dealership and yourself with a Case<br>

Manager who will review your concern and reach out to you. They will<br>



assist the dealership in exhausting all available resources to have this<br>
issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not been<br>
performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge, Jeep®<br>
or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>

aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to this<br>
email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER |l <0r>

EMAIL CASE NUMBER: |l <br>
REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"




target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Extremely dissapointed<br>

Comments:<br>

i got a 2014 overland one year ago and there have been more problems<br>
than I<br>

care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>

no object in site. It goes as far as to physically apply the break on<br>
its<br>

own. | have been to the worst dealership on the planet 5 times and tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>

it. Audi, BMW, everyone else offers loa nets for far less expensive<br>

cars. I<br>

am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>

NEVER<br>

buy another vehicle from you or your dealership again. | have had<br>
multiple<br>

Jeeps in the past and never will again. In fact never buying American<br>
again<br>

just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>

together Chrysler/Jeep...especially Autoland<br>

<br>

<br>

<br>

VIN:<br>



£ <br>

Mileage:<br>
11000<br>

Servicing Dealer:<br>
Autoland<br>

Title:<br>

<br>

First Name:<br>
Wle<br>

Middle Initial:<br>

<br>

Last Name:<br>

<o

Address 1:<br>
I >
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>
>

Email:<br>

<a href="maito S < -:><br>

Work Phone:<br>

<a hret="tc! S </=><0>

</blockquote></div><br clear="all"><div><br></div>-- <br><div class="gmail_signature">Thank

you,<br>< S or>< >

</div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To: v

Date: Tue Dec 16 01:42:55 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8933498V36543L0KM)

Dear |l

Thank you for contacting the Jeep Customer Assistance Center.

We have reviewed your email and your concern has been forwarded to a more appropriate area
for their attention and response.

Due to the nature of your email, your concerns have been escalated. A case manager will contact
you by phone in one business day at the phone number provided with your email message. If you
wish to be contacted at an alternate number please advise.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&
Original Message Follows:

Hello,

Please do have this escalated. | can be contacted at ||| - ' prefer to be called rather
than having to call

On Mon, Dec 15, 2014 at 4:43 AM, customerassist <customerassist@chrysler.com> wrote:

Dear [},

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and
have opened a file regarding this issue.

Thank you for bringing this to our attention. We appreciate the time and
effort you took to tell us of your dissatisfaction with this dealership

and our product. We have documented your concerns and have made them
available to our development teams.



Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge our
products.

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group
dealership and have an appointment set. At that time, please contact us

at 1-877-1-AM-JEEP (1-877-426-5337) or please respond to this email and
| will have your case escalated appropriately. If you choose to contact

us by telephone, please supply your case number i} to the Agent
you speak with.

This escalation will provide the dealership and yourself with a Case
Manager who will review your concern and reach out to you. They will
assist the dealership in exhausting all available resources to have this
issue addressed and resolved.

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not been
performed by an authorized dealer:

Recall P36 - SUN VISOR WIRING
Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

We suggest that you contact your local authorized Chrysler, Dodge, Jeep®
or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler
Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this



email message or call 1-877-1-AM-JEEP (1-877-426-5337).
Sincerely,

Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Extremely dissapointed

Comments:

i got a 2014 overland one year ago and there have been more problems
than |

care to admit. Every electrical issue there can be, car alarm goes off
every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles
with

no object in site. It goes as far as to physically apply the break on

its

own. | have been to the worst dealership on the planet 5 times and tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you expect
someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shuttle that takes you 5 miles from you house, that
solves

it. Audi, BMW, everyone else offers loa nets for far less expensive

cars. |

am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will
NEVER



buy another vehicle from you or your dealership again. | have had
multiple

Jeeps in the past and never will again. In fact never buying American
again

just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get

it

together Chrysler/Jeep...especially Autoland

VIN:
ECH
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:

Union
State:

NJ
Zip:

K
Email:

Work Phone:



Thank you,



From: |

To: customerassist@chrysler.com

Date: Wed Dec 17 07:19:04 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)
<HTML>

<BODY>

<div dir="Itr">] am sorry but how long does it take to get a customer service call? Not one thing
about my experience with Jeep has been positive. | am so bummed | am stuck with this truck for
the next year and a half. A mistake | will not make again | assure you</div><div
class="gmail_extra"><br><div class="gmail_quote">0On Tue, Dec 16, 2014 at 1:43 AM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
B <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>

more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>

case manager will contact you by phone in one business day at the phone<br>
number provided with your email message. If you wish to be contacted at<br>

an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: |l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>

<br>

<br>

Please do have this escalated. | can be contacted at <a href="te |||}  GcIzEzIzIN
value="+ N > |<br>

prefer to be called rather than having to call<br>

<br>

<br>

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dearfjiilior>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>

<br>

Thank you for bringing this to our attention. We appreciate the time<br>
and<br>

effort you took to tell us of your dissatisfaction with this dealership<br>

and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>

<br>

Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>

products.<br>

<br>

We can have these unresolved issues addressed.<br>

<br>

If you could, please contact your preferred authorized Chrysler Group<br>



dealership and have an appointment set. At that time, please contact us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email and<br>

I will have your case escalated appropriately. If you choose to<br>
contact<br>

us by telephone, please supply your case number ||l to the Agent<br>
you speak with.<br>

<br>

This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>

issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not<br>
been<br>

performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>

or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>



Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Extremely dissapointed<br>
Comments:<br>
i got a 2014 overland one year ago and there have been more problems<br>
than I<br>
care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>
no object in site. It goes as far as to physically apply the break on<br>
its<br>
own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>



it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>
am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>
buy another vehicle from you or your dealership again. | have had<br>
multiple<br>
Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
ECHis<br>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
Wle<br>
Middle Initial:<br>
<br>
Last Name:<br>

-

Address 1:<br>
I -
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>

-t

Email:<br>



<a href="maito:v S < -:><br->

Work Phone:<br>
<a hret= N < 2><br>
<span class="HOEnZb"><font color="#888888"><br>
<br>
<br>
<br>
--<pr>
<br>
Thank you,<br>
<br>
<>
</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div
class="gmail_signature">Thank you,<br><br>Kyle Waggoner<br></div>
</div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To:

Date: Wed Dec 17 21:55:24 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)

Dear [}

We apologize. From the information available to me, it appears that contact has been attempted
and a message has been left. We have updated your file to reflect the latest information you
provided in the email message.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER]IIEIEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V 71324 _0KM&
Original Message Follows:

| am sorry but how long does it take to get a customer service call? Not one thing about my
experience with Jeep has been positive. | am so bummed | am stuck with this truck for the next
year and a half. A mistake I will not make again | assure you

On Tue, Dec 16, 2014 at 1:43 AM, customerassist <customerassist@chrysler.com> wrote:

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We have reviewed your email and your concern has been forwarded to a
more appropriate area for their attention and response.

Due to the nature of your email, your concerns have been escalated. A
case manager will contact you by phone in one business day at the phone
number provided with your email message. If you wish to be contacted at
an alternate number please advise.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).



Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the

following information:

REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM&

Original Message Follows:

Please do have this escalated. | can be contacted at ||| | EE !
prefer to be called rather than having to call

On Mon, Dec 15, 2014 at 4:43 AM, customerassist
<customerassist@chrysler.com> wrote:

Dear il

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered while
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and
have opened a file regarding this issue.

Thank you for bringing this to our attention. We appreciate the time

and

effort you took to tell us of your dissatisfaction with this dealership

and our product. We have documented your concerns and have made them
available to our development teams.



Please know that your feedback and opinion are both, very important to
us. We hope this experience will not cause our customers to misjudge
our

products.

We can have these unresolved issues addressed.

If you could, please contact your preferred authorized Chrysler Group
dealership and have an appointment set. At that time, please contact us

at 1-877-1-AM-JEEP (1-877-426-5337) or please respond to this email and
I will have your case escalated appropriately. If you choose to

contact

us by telephone, please supply your case number ||l to the Agent
you speak with.

This escalation will provide the dealership and yourself with a Case
Manager who will review your concern and reach out to you. They will
assist the dealership in exhausting all available resources to have
this

issue addressed and resolved.

We apologize for any and all inconvenience.

Our records indicate that the following recall campaign(s) have not

been
performed by an authorized dealer:

Recall P36 - SUN VISOR WIRING
Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE

We suggest that you contact your local authorized Chrysler, Dodge,
Jeep®

or Ram dealer to make arrangements for an inspection and, if necessary,
corrective action at no charge to you.

Please take a copy of this message with you at the time of service to
aid the process. Although not required, it is recommended to bring a
copy of the recall notification with you to your dealer's service
department when you bring your vehicle in for this service.

If you wish to obtain further information, please contact the Chrysler



Group Recall Assistance Center at 1-800-853-1403.

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to
this

email message or call 1-877-I-AM-JEEP (1-877-426-5337).
Sincerely,

Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the

following information:

REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM&

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Extremely dissapointed
Comments:
i got a 2014 overland one year ago and there have been more problems
than |
care to admit. Every electrical issue there can be, car alarm goes off
every time | lock door (2 times fixed), the ACC/FCW alarm goes off
constantly and worst of all, the BREAK alarm goes off every few miles
with
no object in site. It goes as far as to physically apply the break on
its
own. | have been to the worst dealership on the planet 5 times and
tgey
cannot fix it (autoland NJ). Best of all no loaners! How can you
expect



someone who can afford a 55k car to not need to leave theit home for 4
days? Oh ya a shuttle that takes you 5 miles from you house, that
solves

it. Audi, BMW, everyone else offers loa nets for far less expensive
cars. |

am beyond disappointed with the car that I'm stuck with but more
importantly the service | have seen from Jeep and Autoland. | will
NEVER

buy another vehicle from you or your dealership again. | have had
multiple

Jeeps in the past and never will again. In fact never buying American
again

just not worth the aggravation. You lost a once loyal customer and |
suspect with products and service like this I'll not be the last. Get

it

together Chrysler/Jeep...especially Autoland

VIN:
ECH
Mileage:

11000
Servicing Dealer:
Autoland

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Union
State:
NJ



Zip:
|

Email:

Work Phone:

Thank you,

Thank you,



From: |

To: customerassist@chrysler.com

Date: Thu Dec 18 07:17:12 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8938696V71324L0KM)
<HTML>

<BODY>

<div dir="Itr">Nope, no message left. | checked again. my number is ||| | | | QJJEEE. nothing
there. Honestly just forget about it nothing would be fixed anyway<div><br></div></div><div
class="gmail_extra"><br><div class="gmail_quote">On Wed, Dec 17, 2014 at 9:55 PM,
customerassist <span dir="ltr">&lt;<a href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
B <br>

<br>

We apologize. From the information available to me, it appears that<br>

contact has been attempted and a message has been left. We have updated<br>

your file to reflect the latest information you provided in the email<br>

message.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: |l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71324L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8938696V71
324L0KM&amp;</a><br>

<br>



<br>
<br>
Original Message Follows:<br>

| am sorry but how long does it take to get a customer service call? Not<br>
one thing about my experience with Jeep has been positive. | am so<br>
bummed | am stuck with this truck for the next year and a half. A<br>
mistake | will not make again | assure you<br>

<br>

<br>

On Tue, Dec 16, 2014 at 1:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dear i} <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>
more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>
case manager will contact you by phone in one business day at the phone<br>
number provided with your email message. If you wish to be contacted at<br>
an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER:<br>



EMAIL CASE NUMBER I o>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>
<br>
<br>
Please do have this escalated. | can be contacted at <a href="te ||} Q9 EJJINENEGE
value="+ N > |<br>
prefer to be called rather than having to call<br>
<br>
<br>
On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>
&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>
Dear [Jjij<br>
<br>
Thank you for contacting the Jeep Customer Assistance Center.<br>
<br>
We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>
<br>
Thank you for bringing this to our attention. We appreciate the time<br>
and<br>
effort you took to tell us of your dissatisfaction with this<br>
dealership<br>
and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>
<br>
Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>
products.<br>



<br>
We can have these unresolved issues addressed.<br>
<br>
If you could, please contact your preferred authorized Chrysler Group<br>
dealership and have an appointment set. At that time, please contact<br>
us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email<br>
and<br>
I will have your case escalated appropriately. If you choose to<br>
contact<br>
us by telephone, please supply your case number || ] to the<br>
Agent<br>
you speak with.<br>
<br>
This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>
issue addressed and resolved.<br>
<br>
We apologize for any and all inconvenience.<br>
<br>
Our records indicate that the following recall campaign(s) have not<br>
been<br>
performed by an authorized dealer:<br>
<br>
Recall P36 - SUN VISOR WIRING<br>
Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>
<br>
We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>
or Ram dealer to make arrangements for an inspection and, if<br>
necessary,<br>
corrective action at no charge to you.<br>
<br>
Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>
<br>



If you wish to obtain further information, please contact the Chrysler<br>

Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>
<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to<br>

this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>
<br>

Tyler<br>
<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>
<br>

For any future communications related to this email, please refer to<br>

the<br>

following information:<br>

REFERENCE NUMBER: |l <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LO0KM&amp;</a><br>
<br>
<br>
<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>

Brief Description:<br>

Extremely dissapointed<br>

Comments:<br>

i got a 2014 overland one year ago and there have been more problems<br>

than I<br>

care to admit. Every electrical issue there can be, car alarm goes<br>
off<br>

every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>

constantly and worst of all, the BREAK alarm goes off every few miles<br>



with<br>

no object in site. It goes as far as to physically apply the break on<br>

its<br>

own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>

cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>

someone who can afford a 55k car to not need to leave theit home for<br>
4<pr>

days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>

it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>

am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>

buy another vehicle from you or your dealership again. | have had<br>
multiple<br>

Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
ECH <or>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
<>
Middle Initial:<br>
<br>

Last Name:<br>

-



Address 1:<br>
I >
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>
-

Email:<br>

<a href="maic N < -:><br->

Work Phone:<br>
<a href="te! | N < --><br>

<br>
<br>
<br>
<br>

--<pr>
<br>

Thank you,<br>
<br>

 De
<span class="HOEnZb"><font color="#888888"><br>
<br>
<br>
<br>
--<pr>
<br>
Thank you,<br>
<br>
-
</font></span></blockquote></div><br clear="all"><div><br></div>-- <br><div
class="gmail_signature">Thank you,<br><br>Kyle Waggoner<br></div>
</div>

</BODY>
</HTML>



From:

To: customerassist@chrysler.com

Date: Wed Dec 24 10:39:25 EST 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8935192V12175L0KM)
<HTML>

<BODY>

<div dir="Itr">| called back to discuss and they could not find my case file even though | provided
this one. Is there any part of a Jeep process that is not unimaginably painful? | have not been
able to speak with someone in two weeks </div><div class="gmail_extra"><br><div
class="gmail_quote">0On Tue, Dec 16, 2014 at 1:43 AM, customerassist <span dir="Itr">&lt;<a
href="mailto:customerassist@chrysler.com”
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br><blockquote
class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-left:1ex">Dear
Kyle,<br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We have reviewed your email and your concern has been forwarded to a<br>

more appropriate area for their attention and response.<br>

<br>

Due to the nature of your email, your concerns have been escalated. A<br>

case manager will contact you by phone in one business day at the phone<br>

number provided with your email message. If you wish to be contacted at<br>

an alternate number please advise.<br>

<br>

Thank you again for your email. Should you require additional<br>

assistance, or have any new information to provide, please reply to this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>

Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>

following information:<br>

REFERENCE NUMBER:<br>

EMAIL CASE NUMBER: -<br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12175L0KM



&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8935192V12
175LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

Hello,<br>

<br>

<br>

Please do have this escalated. | can be contacted at <a href="tel:973%20803%200332"
value="+ N > |<br>

prefer to be called rather than having to call<br>

<br>

<br>

On Mon, Dec 15, 2014 at 4:43 AM, customerassist<br>

&lt;<a href="mailto:customerassist@chrysler.com">customerassist@chrysler.com</a>&gt;
wrote:<br>

Dear i} <br>

<br>

Thank you for contacting the Jeep Customer Assistance Center.<br>

<br>

We are very sorry to learn of the problem you have encountered while<br>
having your vehicle serviced at Autoland Chrysler Jeep Dodge INC., and<br>
have opened a file regarding this issue.<br>

<br>

Thank you for bringing this to our attention. We appreciate the time<br>
and<br>

effort you took to tell us of your dissatisfaction with this dealership<br>

and our product. We have documented your concerns and have made them<br>
available to our development teams.<br>

<br>

Please know that your feedback and opinion are both, very important to<br>
us. We hope this experience will not cause our customers to misjudge<br>
our<br>

products.<br>

<br>

We can have these unresolved issues addressed.<br>

<br>

If you could, please contact your preferred authorized Chrysler Group<br>



dealership and have an appointment set. At that time, please contact us<br>
at 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337" value="+18774265337">(1-877-426-
5337</a>) or please respond to this email and<br>

I will have your case escalated appropriately. If you choose to<br>
contact<br>

us by telephone, please supply your case number (Jjjjlll]) to the Agent<br>
you speak with.<br>

<br>

This escalation will provide the dealership and yourself with a Case<br>
Manager who will review your concern and reach out to you. They will<br>
assist the dealership in exhausting all available resources to have<br>
this<br>

issue addressed and resolved.<br>

<br>

We apologize for any and all inconvenience.<br>

<br>

Our records indicate that the following recall campaign(s) have not<br>
been<br>

performed by an authorized dealer:<br>

<br>

Recall P36 - SUN VISOR WIRING<br>

Recall P67 - OCCUPANT RESTRAINT CONTROL MODULE<br>

<br>

We suggest that you contact your local authorized Chrysler, Dodge,<br>
Jeep®<br>

or Ram dealer to make arrangements for an inspection and, if necessary,<br>
corrective action at no charge to you.<br>

<br>

Please take a copy of this message with you at the time of service to<br>
aid the process. Although not required, it is recommended to bring a<br>
copy of the recall notification with you to your dealer&#39;s service<br>
department when you bring your vehicle in for this service.<br>

<br>

If you wish to obtain further information, please contact the Chrysler<br>
Group Recall Assistance Center at <a href="tel:1-800-853-1403" value="+18008531403">1-800-
853-1403</a>.<br>

<br>

Thank you again for your email. Should you require additional<br>
assistance, or have any new information to provide, please reply to<br>
this<br>

email message or call 1-877-1-AM-JEEP <a href="tel:%281-877-426-5337"
value="+18774265337">(1-877-426-5337</a>).<br>



Sincerely,<br>

<br>

Tyler<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to<br>
the<br>

following information:<br>

REFERENCE NUMBER I <br>

EMAIL CASE NUMBER: [l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36543L0KM
&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8933498V36
543LOKM&amp;</a><br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Extremely dissapointed<br>
Comments:<br>
i got a 2014 overland one year ago and there have been more problems<br>
than I<br>
care to admit. Every electrical issue there can be, car alarm goes off<br>
every time | lock door (2 times fixed), the ACC/FCW alarm goes off<br>
constantly and worst of all, the BREAK alarm goes off every few miles<br>
with<br>
no object in site. It goes as far as to physically apply the break on<br>
its<br>
own. | have been to the worst dealership on the planet 5 times and<br>
tgey<br>
cannot fix it (autoland NJ). Best of all no loaners! How can you<br>
expect<br>
someone who can afford a 55k car to not need to leave theit home for 4<br>
days? Oh ya a shulttle that takes you 5 miles from you house, that<br>
solves<br>



it. Audi, BMW, everyone else offers loa nets for far less expensive<br>
cars. I<br>
am beyond disappointed with the car that 1&#39;m stuck with but more<br>
importantly the service | have seen from Jeep and Autoland. | will<br>
NEVER<br>
buy another vehicle from you or your dealership again. | have had<br>
multiple<br>
Jeeps in the past and never will again. In fact never buying American<br>
again<br>
just not worth the aggravation. You lost a once loyal customer and I<br>
suspect with products and service like this 1&#39;ll not be the last. Get<br>
it<br>
together Chrysler/Jeep...especially Autoland<br>
<br>
<br>
<br>
VIN:<br>
E I <br>
Mileage:<br>
11000<br>
Servicing Dealer:<br>
Autoland<br>
Title:<br>
<br>
First Name:<br>
B <br>
Middle Initial:<br>
<br>
Last Name:<br>

<>

Address 1:<br>
I -
Address 2:<br>
<br>
City:<br>
Union<br>
State:<br>
NJ<br>
Zip:<br>

-t

Email:<br>



<a href="mailto | </=><0>

Work Phone:<br>
<a href="te { " v'ue="/N < 2> <br>

<span class="HOEnZb"><font color="#888888"><br>

<br>

<br>

<br>

--<pr>

<br>

Thank you,<br>

<br>
I

</font></span></blockquote></div><br><br clear="all"><div><br></div>-- <br><div
class="gmail_signature">Thank you,<br><br>{j il ner<br></div>

</div>

</BODY>
</HTML>
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A
December 12*, 2014 / //7// 7// 7 |

pischke Motors

434 So 4™ st.
LaCrosse, W1 54601
Rahn Pischke, Owner

vin: 1cariFIGOECE

Dear Mr. Pischke,

On September 5™, 2014 | purchased a brand new 2014 Grand Cherokee Summit from your West Salem
dealership. Since my purchase | have been unhappy and frustrated by not only this very expensive
vehicle, but your employees as well.

| have had so many problems with this car and your staff hasn’t been much help to be honest.

| called your service department in West Salem shortly after | bought the car as | was having problems
with the radio switching from radio to something else on its own. | also told your serviceman that my
cruise control had "run away” on me twice. He told me that it would be at least a week before he could
get the car in, even though | questioned him about the dangers of driving the car with the runaway
cruise. He told me that is the soonest | could get my car in. | suggested a loaner in the meantime for my
safety and he said loaners were first come first serve and he didn’t have any. ! told him | would take my
car to LaCrosse as | lived there.

At LaCrosse | called Steve from your setvice department. i told him about the problems i was having
including the two listed above and the fact that | didn’t think my Front Collision Avoidance was working.
| made appointments for your service to look at my car and once they did Steve said Jeep wanted your
service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with
me to show him what | thought was wrong with the Collision Avoidance. | didn’t have time at this time
but said we could do it later. When | asked Steve about the runaway cruise control he told me it was a
“non-issue” and suggested | not push the accelerate button so rapidly even though | told him | didn’t
think | was and even if | was...this was extremely dangerous. 1told Steve that several times when | tried
to accelerate by using the steering wheel button, my car would not slow down and | had to hit the brake
to get it to stop accelerating. This was speeds at aver 80 mph. It just was not an issue with him.

When | brought my car back | was able to take a mechanic for a ride to show him what my front collision
avoidance was doing. | showed him that as we neared a car at a high rate of speed nothing happened. |
told him that octasionally while driving I would get a large BRAKE light across my dash, even though )
wasn’t close to cars. He explained to me that | was wrang in my assumption as to what this feature was.
He said it was simply a warning connected to my adaptive cruise control to slow me down in traffic. He
said it was also for helping me in parking spots to show me how ¢lose | was to the car in front and
behind me. He said he had no idea why a large Brake light would come on.



Well when I got home that night | saw a commercial about Jeeps Front Collision Avoidance and the fact
that it should stop your car in traffic if need be. |then looked in up on the owners CD that came with my
car and sure enough....your mechanic was wrong. This feature is supposed to work at speed over 5

mph.

Also on a trip to Nashville over Thanksgiving my nephew was driving my car and tried to accelerate using
the steering wheel accelerate button. He told me the car would not slow down and when | looked at
the dash the mph cruise control indicator said 100 mph. | told him to hit the brake and we were fine but
enough is enough.

This was a $53,000 car and | have had nothing but problems with it. | didn’t add that the driver’s seat
heater had to be replaced and still isn't any warmer than before.

The latest problem on my vehicle is a cover that is remavable for the trailer hitch, The piece of chrome
on that cover fell off somewhere. | know | had that cover off in the past and that chrome fell off then,
so | know the attachment was defective. When | called your service department for a replacement | was
told that | had to bring my car in for a picture and then Jeep decides if | get a new piece or not. Really?
This is the last time | buy a }eep and by the way | traded in my 2011 Jeep Grand Cherokee Limited for
this cne....Big Mistake.

Please train your employees to take these issues seriously. | am already frustrated at this car and all the
problems but then to have your employees either not know what they’re doing or don’t care just makes
me realize what a mistake | made.

Sincerely,

LaCrosse Wi

CC: Blake Winters GM of Pischke Motars and Michael Manley, CEO of leep
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Pischke Motors

434 So 4™ St.
LaCrosse, W| 54601
Rahn Pischke, Qwner

VIN: 1C4RJFJGOEC-

Dear Mr. Pischke,

On September 5% 2014 | purchased a brand new 2014 Grand Cherokee Summit from vour West 5alem
dealership. Since my purchase | have been unhappy and frustrated by not only this very expensive
vehicle, but your employees as well.

! have had so many problems with this car and your staff hasn’t been much help to be honest.

| called your service department in West Salem shortly after | bought the car as | was having problems
with the radio switching from radio to something else on its own. | also told your serviceman that my
cruise control had “run away” on me twice. He told me that it would be at least a week before he could
get the car in, even though | questioned him about the dangers of driving the car with the runaway
cruise. He told me that is the soonest | could get my car in. | suggested a loaner in the meantime for my
safety and he said loaners were first come first serve and he didn’t have any. | told him  woutd take my
car to LaCrosse as | lived there.

At LaCrosse | called Steve from your service department. | told him about the problems { was having
including the two listed above and the fact that | didn’t think my Front Collision Avoidance was working,
| made appointments far your service ta look at my car and once they did Steve said Jeep wanted your
service to perform an update to see if that would fix my radio. He also wanted a mechanic to ride with
me to show him what | thought was wrong with the Collision Avoidance. | didn’t have time at this time
but said we could do it later. When | asked Steve about the runaway cruise control he told me it was a
“non-issue” and suggested | not push the accelerate button so rapidly even though | told him | didn’t
think | was and even if | was...this was extremely dangerous. 1told Steve that several times when | tried
to accelerate by using the steering wheel button, my tar would not slow down and | had to hit the brake
to get it to stop accelerating. This was speeds at over 80 mph. It just was not an issue with him.

When | brought my car back | was able to take a mechanic for a ride to show him what my front collision
avoidance was doing. | showed him that as we neared a car at a high rate of speed nothing happened. |
told him that occasionally while driving | would get a large BRAKE light across my dash, even though |
wasn’t close to cars. He explained to me that | was wrong in my assumption as to what this feature was.
He said it was simply a warning connected to my adaptive cruise control to slow me down in traffic. He
said it was also for helping me in parking spots to show me how close ! was to the car in front and
behind me. He said he had no idea why a large Brake light would come on.



Well when | got home that night | saw a commercial about Jeeps Front Collision Avoidance and the fact
that it should stop your car in traffic if need be. | then looked in up on the owners CD that came with my
car and sure enough....your mechanic was wrong. This feature is supposed to work at speed over S
mph.

Also on a trip to Nashville over Thanksgiving my nephew was driving my car and tried to accelerate using
the steering wheel accelerate button. He told me the car would not slow down and when | looked at
the dash the mph cruise control indicator said 100 mph. | told him f:o hit the brake and we were fine but
enough is enough.

This was a $53,000 car and | have had nothing but problems with it. | didn’t add that the driver’s seat
heater had to be replaced and still isn’t any warmer than before.

The latest problem on my vehicle is a cover that is removable for the trailer hitch. The piece of chrome
on that cover fell off somewhere. | know | had that cover off in the past and that chrome fell off then,
so | know the attachment was defective. When [ called your service department for a replacement | was
told that | had to bring my car in for a picture and then Jeep decides if | get a new piece or not. Really?
This is the last time | buy a Jeep and by the way | traded in my 2011 Jeep Grand Cherokee Limited for
this one....Big Mistake.

Please train your employees to take these issues seriously. | am already frustrated at this car and all the
problems but then to have your employees elther not know what they’re doing or don’t care just makes
me realize what a mistake | made.

-

Sincerely, -

CC: Blake Winters GM of Pischke Motors and Michael Manley, CEO of Jeep
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