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Here's a photo of the gas receipt for reimbursementÃ¢ÂÂ¦ Please call if you need any additional

documentation thanks... I sent these last week and I got another request yesterday so please let

me know if you've received this documentÃ¢ÂÂ¦
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Jennifer Philli 

From: 
Sent: 
To: 
Subject: 

Follow Up Flag: 
Flag Status: 

----- Original 
From: Steiny 

-ne 19, 2014 7:09 AM 
Chrysler Top Care Team Group 
Fw: Disappointed owner - seeking dispensation 

Follow up 
Flagged 

Sent: Thursday, June 19, 2014 06:45 AM 
To: Todd Goyer; Gualberto Ranieri 
Subject: Disappointed owner - seeking dispensation 

Dear Mr. Manley, 
I leased a 2014 Jeep Grand Cherokee last year and am quite disappointed with my experience with your company. I 
would like to know what rights I have as a consumer as the product is falsely advertised and I've been told that a defect 
has no near term fix. 

The primary reason for my selection of this vehicle were its safety features. I have a new driver in the house (my son 
turned 17) and I have a family member who is permanently handicapped due to traffic accident .... in particular I was 
extremely excited that the jeep came with a Front Collision Warning system and bought into the fact that this could 
actually reduce the risk of a severe accident. I was so intrigued that I paid extra in my lease for the option. 

Within the first year of the lease (less than 8K miles) the system stopped working. I brought it into the service 
department and was told that I needed an appointment as only 1 technician in the shop had the expertise to work on 
the FCW system. I scheduled the earliest appointment available for three weeks later. I dropped the car 3 weeks later 
and after 5 whole days in the shop I was told that the defect was under warranty but they did not have any parts to 
replace it in inventory so they would have to order it from Detroit. After 5 days I was sent home (now a second time) 
with no fix to the FCW system. I was told I would be notified when part arrived. 

2 -3 weeks go by and I had not heard from dealer. I decide to call at which time I was told it's still on order. They did 
think it was odd that it was taking so long so I pressed them to call Detroit and look into it. I received a call a few days 
later and was informed that the part has no scheduled arrival date as it's being "redesigned and remanufactured" 

So here I sit with a car with no front Collision Warning system. A system I paid extra for and the main reason I selected 
this car over the competition. 

Do I have rights under the LEMON laws of NY state? Do I have rights to a discount on my lease? 

Respectfully disappointed, 

Sent from my iPad 

l 



Jill Carter 

From: Rosberto Mcginnis 
Sent; 
To: 

Thursday, June 19, 2014 7:23 AM 
Gualberto Ranieri 

Cc: Jill Carter; Rick Thornton 
Subject: Re: Fwd: Disappointed owner - seeking dispensation 

Gualberto 

We will handle 

Ross 

From: Gualberto Ranieri 
Sent: Thursday, June 19, 2014 06:51 AM 
To: Rosberto Mcginnis 
Subject: Fwd: Disappointed owner- seeking dispensation 

Thx 

Gualberto Ranieri 
Head of Communications 
Chrysler Group LLC 
1000 Chrysler Drive 
Aubum Hills, MI - 48326 
Phone + 1 24S 512 2226 
Sent from my iPhone 

Begin forwarded message: 

From ------·-·-
Date: June 19, 2014 at 6:45:40 AM EDT 
To: "todd.goyer(a),chrysler .com" <todd.goyer@chrysler.com>, "gµa1berto.ranieri@chrysler.com" 
<gualberto.ranieri@chrysler.com> 
Subject: Disappointed owner - seeking dispensation 

Dear Mr. Manley, 
I leased a 2014 Jeep Grand Cherokee last year and am quite disappointed with my experience 
with your company. I would like to know what rights I have as a consumer as the product is 
falsely advertised and I've been told that a defect has no near term fix. 

The primary reason for my selection of this vehicle were its safety features. I have a new driver 
in the house (my son turned 17) and I have a family member who is permanently handicapped 
due to traffic accident.. . .in particular I was extremely excited that the jeep came with a Front 
CoUision Warning system and bought into the fact that this could actually reduce the risk of a 
severe accident. I was so intrigued that 1 paid extra in my lease for the option. 

Within the first year of the lease (less than 8K miles) the system stopped working. I brought it 
into the service department and was told that I needed an appointment as only 1 technician in the 

1 



·-----------·-·· . . . ····----

shop had the expertise to work on the FCW system. I scheduled the earliest appointment 
available for three weeks later. I dropped the car 3 weeks later and after 5 whole days in the shop 
I was told that the defect was under warranty but they did not have any parts to replace it in 
inventory so they would have to order it from Detroit. After 5 days I was sent home (now a 
second time) with no fix to the FCW system. I was told I would be notified when part arrived. 

2 -3 weeks go by and I had not heard from dealer. I decide to c:all at which time I was told it's 
still on order. They did think it was odd that it was taking so long so I pressed them to call 
Detroit and look into it. I received a call a few days later and was informed that the part has no 
scheduled arrival date as it's being "redesigned and remanufact1ured" 

So here I sit with a car with no front Collision Warning system. A system I paid extra for and 
the main reason I selected this car over the competition. 

Do I have rights under the LEMON laws of NY state? Do I have rights to a discount on my 
lease? 

Respectfully disappointed, -Sent from my iPad 
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From:  

com

Date:  Mon Jun 30 18:28:09 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

drops into 3 while in D 

                Comments: 

                --------- 

After two weeks in shop to fix list of issues the car dropped out of D on 

the freeway into 3 scarring my wife half to death.  This car has on 

multiple occasions taken control and completed unsafe actions, including 

stopping to operate in cruise (ACC recall), panic braking for right turning 

vehicles and the paddles being too close to controls on the 

wheel. 

 

Demontrond doesn't return our calls, nor will they tell us the 

phone number of the next contact up the line to lodge a complaint.  Truly 

deplorable system when the complaint tree doesn't allow you access past the 

entity being complained about. 

 

Jeep has proven unreliable, unsafe and 

unresponsive. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 03 03:09:37 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed? 

We apologize. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

 the freeway into 3 scarring my wife half to death. This car has on

 multiple occasions taken control and completed unsafe actions, including

 stopping to operate in cruise (ACC recall), panic braking for right turning

 vehicles and the paddles being too close to controls on the wheel.

 Demontrond doesn't return our calls, nor will they tell us the phone number

 of the next contact up the line to lodge a complaint. Truly deplorable

 system when the complaint tree doesn't allow you access past the entity



being complained about. Jeep has proven unreliable, unsafe and 

unresponsive. 

VIN: 

E~ 
Mileage: 

1003 

Servicing Dealer: 

Demontrond 

Title: 

First Name: 

Middle Initial: 

Last Name: 

1111 
Address 1: 

Address 2: 

City: 

Houston 

State: 

TX 
Zip: -Email : 

Work Phone: 



From:

To:  customerassist@chrysler.com

Date:  Thu Jul 03 09:01:29 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8670579V71377L0KM)

We definitely expect the issues to continue.  The dealer has failed to find the root cause of the

issue, remedied the problems with "updates", did not replace components expected to be

replaced, and failed to communicate on every level concerning our wellbeing and the issues. 

 

The vehicle has not worked from day one and we are now heading off on vacation with a car that

slips into gear on its own, been advised by the service manager to just shift it back into gear when

it happens, and not to worry. 

 

I guess will just drive it until it tears itself apart or kills someone because at this point I believe that

is the only way to get it fixed. 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Thursday, July 03, 2014 2:10 AM 

To:  

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM) 

 

Dear  

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue. 

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team. 

 

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products. 

 

Are you experiencing any return of the issues you have had addressed?  

 

We apologize.  

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       



 

Sincerely,  

 

Tyler 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 

Brief Description:  

drops into 3 while in D 

Comments: 

After two weeks in shop to fix list of issues the car dropped out of D  

on 

 the freeway into 3 scarring my wife half to death. This car has on 

 multiple occasions taken control and completed unsafe actions,  

including 

 stopping to operate in cruise (ACC recall), panic braking for right  

turning 

 vehicles and the paddles being too close to controls on the wheel. 

 Demontrond doesn't return our calls, nor will they tell us the phone  

number 

 of the next contact up the line to lodge a complaint. Truly deplorable 

 system when the complaint tree doesn't allow you access past the entity 

 being complained about. Jeep has proven unreliable, unsafe and 

 unresponsive. 

 

 

  

VIN: 

       EC  



Mileage: 

       1003 

Servicing Dealer: 

       Demontrond 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Houston 

State: 

       TX 

Zip: 

        

Email: 

        

Work Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 07 03:07:23 EDT 2014

Subject:  RE: Chrysler Group LLC Customer Assistance  (KMM8670579V71377L0KM)

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Have you left on vacation yet? I apologize, Ava. Unfortunately, the Dealer is currently closed.

What I am going to do is assign your case to an agent that will contact the Dealer on your behalf.

Once the Agent has established contact, we will send you an update via email. This will allow for

the quickest response time. 

We would like to apologize for the statement made by the Service Manager, do you happen to

recall their name? The statement was made at Demontrond Auto Country? 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8674339V16843L0KM&

Original Message Follows:

------------------------

We definitely expect the issues to continue.  The dealer has failed to find the root cause of the

issue, remedied the problems with "updates", did not replace components expected to be

replaced, and failed to communicate on every level concerning our wellbeing and the issues. 

 

The vehicle has not worked from day one and we are now heading off on vacation with a car that

slips into gear on its own, been advised by the service manager to just shift it back into gear when

it happens, and not to worry. 

 

I guess will just drive it until it tears itself apart or kills someone because at this point I believe that

is the only way to get it fixed. 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Thursday, July 03, 2014 2:10 AM 

To:  



Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM) 

 

 

 

Thank you for contacting the Jeep Customer Assistance Center. 

 

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue. 

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team. 

 

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products. 

 

Are you experiencing any return of the issues you have had addressed?  

 

We apologize.  

 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this 

email message or call 1-877-I-AM-JEEP (1-877-426-5337).       

 

Sincerely,  

 

Tyler 

 

Customer Service Representative 

Jeep Customer Assistance Center 

 

For any future communications related to this email, please refer to the following information:  

REFERENCE NUMBER: 2  

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM& 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Jeep Brand Site 



Brief Description:  

drops into 3 while in D 

Comments: 

After two weeks in shop to fix list of issues the car dropped out of D  

on 

 the freeway into 3 scarring my wife half to death. This car has on 

 multiple occasions taken control and completed unsafe actions,  

including 

 stopping to operate in cruise (ACC recall), panic braking for right  

turning 

 vehicles and the paddles being too close to controls on the wheel. 

 Demontrond doesn't return our calls, nor will they tell us the phone  

number 

 of the next contact up the line to lodge a complaint. Truly deplorable 

 system when the complaint tree doesn't allow you access past the entity 

 being complained about. Jeep has proven unreliable, unsafe and 

 unresponsive. 

 

 

  

VIN: 

       EC  

Mileage: 

       1003 

Servicing Dealer: 

       Demontrond 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       Houston 

State: 



       TX 

Zip: 

        

Email: 

        

Work Phone: 

       



From:  customerassist@chrysler.com

To:  

Date:  Sat Jul 12 00:25:20 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for your patience. 

We have spoken to the dealership and have advised the Chrysler Business Center of their

practices. Again, we apologize. We would suggest having an appointment set and having the

transmission issue diagnosed and resolved. I apologize for the less than favorable response,

however we have documented everything thus far and it will be reviewed internally. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8683920V39120L0KM&

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding

this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of

your dissatisfaction with our product. We have documented your concerns and have made them

available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this

experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed? 

We apologize. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Tyler

Customer Service Representative 



Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

 the freeway into 3 scarring my wife half to death. This car has on

 multiple occasions taken control and completed unsafe actions, including

 stopping to operate in cruise (ACC recall), panic braking for right turning

 vehicles and the paddles being too close to controls on the wheel.

 Demontrond doesn't return our calls, nor will they tell us the phone number

 of the next contact up the line to lodge a complaint. Truly deplorable

 system when the complaint tree doesn't allow you access past the entity

 being complained about. Jeep has proven unreliable, unsafe and

 unresponsive.

 

VIN:

       EC4

Mileage:

       1003

Servicing Dealer:

       Demontrond

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       



City:

       Houston

State:

       TX

Zip:

       

Email:

       

Work Phone:
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-07-22 21:22:54.208772 
Files Not Recieved: 0



Attached is the timeline of the problems associated with Cair Number 



 
Cair Number   

My name is   and this is the story of my Jeep for the first 5,000 miles... 
 
I leased my 2014 Jeep Grand Cherokee Overland with the optional Advanced Technology 
Package on December 5th, 2013.  For my first new car lease, not only did I put $4500 down, I 
traded in car at a $7000 value ­ applied to the principal of the car to make my payments more 
affordable.  I leased the Overland with the Advanced Technology Pack (total of nearly a $50,000 
value as you know) because I was coming from a car with hardly any safety features so I wanted 
to make sure I got the best technology. 
 
I experienced problems beginning in February of 2014. This was two months after I signed the 
lease agreement. The odometer read just over 2,000 miles.  The display beeped and flashed, 
warning of impending collisions when there were no obstacles in front of the Jeep.  I thought it 
was a temporary glitch, but the error kept occurring.  I had no tangible proof that the error was 
occurring until a snagged a picture of the odometer error message with my iPhone on March 
4th, 2014.  The error message that I got a picture of reads: ACC/FCW Unavailable Wipe Front 
Radar Sensor.  I cleaned my Jeep, and the sensor ­ yet the problem persisted. 
 
I’m a busy girl and I dreaded having to deal with taking my car in, so I did not contact Westgate 
Jeep service until the problem became intolerable.  I contacted Westgate on Thursday, March 
20th on my lunch break at about 1 or 2pm and spoke to service advisor Greg.  I told him about 
the malfunction.  He told me that I might just need to wipe dirt off the sensor.  I assured him that 
it was not dirt and it was a malfunction.  I told him that I could bring my Jeep in the next day since 
I had a paid holiday and would have someone to drive me home.  He said that they could 
probably “squeeze me in” even though they would be really busy. 
 
Friday, March 21st, I drove the Jeep to Westgate and my boyfriend drove his car behind me. I 
didn’t end up getting there until about 1 or 2pm so I told them if they didn’t have time to get to it 
today they could keep it through Saturday. Greg said it would be fine and that they would call me 
when it was ready. 
 
The next morning, Saturday, March 22nd, I was concerned about my Jeep’s status. So I called 
Westgate and spoke to service advisor Edward (Greg was not there) and he said he didn’t even 
know my Jeep was on the lot. He said there was no way that they would get to it that Saturday. 
My boyfriend drove me back to Westgate to pick up the Jeep, as Westgate is closed on Sundays 
and I needed my Jeep to drive to work the following Monday.  Of course, I was furious ­ I had not 
only wasted my time and gas, but I had wasted my boyfriend’s time and gas (it takes over 30 
minutes to get to Westgate from my home with zero traffic).  When we arrived, I was very nice to 
Edward but I told him the way I was treated was unacceptable, that if they were extremely busy 
and flooded with work I should not have been promised that my Jeep could have been “squeezed 
in.”  I would rather have Greg been honest with me and schedule a time in the future when they 
could definitely take care of the problem.   
 



 
Cair Number  

Edward promised that his service manager would contact me that next Monday the 24th.  Then 
it was 5pm on Monday and no one from Westgate had attempted to contact me.  So I called 
back and spoke to who I think was Greg, and told him that the manager should have contacted 
me that day. Because he had not done so, I was very upset ­ I asked that the manager call me 
as soon as possible. 
 
Service Manager Will Cooper finally contacted me two hours later at 7pm.  I was very 
professional with him and explained to him why the way I was treated was absolutely 
unacceptable ­ the fact that I am paying for a $50,000 top of the line Jeep and that his service 
department just jerked me around, wasting my and my boyfriend’s precious time and money.  He 
agreed that it was very inconsiderate and apologized and said he would schedule a time for my 
Jeep to be picked up and a loaner car left with me.  He called a day later and said he wouldn’t be 
able to work on my Jeep on April 1st (keep in mind I spoke with him Monday the 24th) because 
they were so busy.   
 
So a week later on Tuesday, April 1st they came and picked my Jeep up from me at work. 
They left me a 2013 base model Dodge Dart valued at $15,995…. no cruise control, cheap 
plastic and cloth, two airbags, covered with garish Westgate decals. I am not exaggerating ­ 
decals covered very vertical surface of the vehicle. The front bumper, the entire length of the car 
on both sides, and the rear bumper ­ free advertisement for Westgate and their terrible service. 
If Westgate thinks they were doing me a favor, they were dead wrong.  Doing me a favor would 
have been leaving me with a vehicle that was closer in class to my Overland.  To add to it, the 
tank was almost empty.  Will told me that he would pay me back for filling up the tank ­ which he 
did later follow through on. 
 
The next day Wednesday, April 2nd, Will told me the part was unfixable and that he would have 
to order a new part.  Unfortunately, the part was on backorder and it was scheduled to ship that 
Friday.  To avoid having to deal with trading cars back and forth, Will told me to keep the Dart 
since they would be expecting the part soon. 
 
I followed up with Will that Friday, April 4th, and the part had been pushed back at the 
manufacturer for another week.  So every week I would contact Will and he would tell me the 
part has been pushed several days or another week.  This process repeated for several weeks. 
 
Finally it was Friday, May 16th and Will said the part got pushed back again.  My Jeep had been 
sitting at Westgate for over a month and a half (since April 1st) and I couldn’t take it anymore.  I 
hated driving the Dodge Dart and I missed my sleek and luxurious Overland. I told Will that this 
was getting ridiculous and that I couldn’t wait any longer and that I was going to come get my 
Jeep back on Monday May 19th.  I picked up the Jeep ­ they had filled up my tank at my request 
to replace what I wasted on March 21st and 22nd.  Will told me he would call me when he heard 
something about the part.   
 



 
Cair Number 2  

Will never called me again.  I didn’t hear from him again until after my third call.  I made that call 
on Tuesday, June 24th and left him another voicemail even though I already left him two other 
messages.  He called me back an hour later, conveniently with good news ­ my part was in his 
shop.  I was annoyed that it took me having to call him in the middle of the afternoon (while at my 
work) after I had already called him that week and the week before asking for updates before he 
told me he had the part.  So he promised that my Jeep would be picked up on Tuesday, July 1st 
(three months after it was originally picked up).  He said he would have something like a Jeep 
Patriot for me to drive around while it was being fixed. 
 
Tuesday, July 1st rolled around and no one called, no one texted, no one picked up my Jeep. 
The one thing Westgate had the power to follow through on and they couldn’t even do that.  They 
had the part, they had the means but they “didn’t have a loaner car” and were just “too busy and 
forgot to call.”  I was absolutely furious and at my wit’s end ­ which is why I called Customer 
Care that night.  When I called Westgate the next day, I spoke with the Store Manager Mike, and 
he was… nonplussed about the situation.  His ambivalence shocked me. I had been wrecked 
with stress about my vehicle since the beginning of March, and he made no effort to even 
pretend like he cared about my situation. I hung up the phone and cried. 
 
Will finally called me and apologized and said they just didn’t have any loaner cars and that he 
should have called me to tell me and he didn’t.  “I’m sorry” was all I got.  When it was all said and 
done, they picked my Jeep up Thursday, July 3rd, and did not give me a loaner car and I had to 
get a ride home from work from my brother. For the three days Westgate had my Jeep, my 
boyfriend drove me around.  Westgate had my car finished, vacuumed, washed and delivered by 
end of day Saturday, July 5th.  They had not planned to wash or vacuum the Jeep… thankfully I 
am close friends with a car buyer’s agent who called them on my behalf and insisted they do so 
as an apologetic gesture. Westgate never undertook to do anything beyond picking up my Jeep 
and providing the loaner. 
 
Conclusions: 
 
Westgate Jeep wasted my time. They wasted 4­5 months of my lease payments. I have abided 
specifically by the terms of my lease contract. I treated my contacts at the dealership with 
patience. I have been as agreeable as is humanly possible for far longer than should be required 
of a paying customer. I have learned, resoundingly, that this was a mistake.  

 
I chose to lease my Jeep because I did not want to worry about repairs. I leased my Jeep with 
the intention of trading for another Jeep at lease end, so that I would never have to deal with 
exactly the stress and lost time which resulted from this ordeal. Any additional measures taken 
by Westgate were done so at my friend’s insistence. 

 
Additionally, the loaner vehicle provided by Westgate was completely unacceptable. I continued 
to make lease payments on a $50,000 vehicle, while being given, and driving without complaint, 
a base model Dodge Dart (which retails for roughly $16,000). Will Cooper explained that, due to 



Cair Number 

the length of time I drove the loaner vehicle, I was given an inferior vehicle. This suggests that he 
either (1) knew at the time I was given the loaner vehicle, that the repairs on my Jeep would take 
3 months, or (2) he was being lazy and didn't care. He elaborated that, had my repairs been 
conducted more quickly (in a timely fashion), I would have been given a vehicle that would have 
been a suitable replacement for my $50,000 Jeep. He never offered to switch me out of the 
rolling billboard. 

At the time I was given the Dodge Dart, Westgate had not yet diagnosed the cause of my Jeep's 
problems. Not knowing the cause or nature of the malfunction would have made it difficult to 
estimate time of repair, a necessary component of Will's claim. Accordingly, neither Will nor I 
had any idea at the time I was given a Dodge Dart that I would be in a "loaner" for weeks on end. 

In hindsight, we see it took well over a month before I gave the Dart back to Westgate, but at the 
time, as my report shows above, I was lead to believe (by no fault of Will's I'm sure) that the part 
was coming, the part was coming, the part was coming .... And so on as outlined. I gave the Dart 
back before my Jeep was repaired, as at that point Westgate still had no idea as to when the 
part needed to repair my Jeep would arrive. I figured it was better to drive a broken car with 
comfortable seats than advertise for a dealership who had treated me so poorly, so consistently. 
For how easy it was to buy the vehicle, I had no idea how difficult it would be to get it serviced. 

As my first car buying experience, this has been terrible. If I could get back the money I put down 
on the Jeep and the money for my trade, I would. I would go somewhere else for better 
business. Westgate Jeep has fallen far below even the modest standards of customer care. 
They just aren't people who I want to do business with. I would not recommend them to anyone. 

So I propose that if Chrystler Corporation does not want to give me back the $12,500 I put down 
on the Jeep, and cancel the lease contract, then please return my lease payments for the 
months that I paid full price for a defective Jeep Grand Cherokee Overland. That's part of 
February, March, April , May and June and part of July. My lease payment is $365.05 - for four 
months that totals $1,460.20. 

I feel that Chrysler Corporate is responsible for paying me back for the time I was not able to use 
all the functions of my Jeep, nor drive it at all because it was at the dealership while awaiting the 
part - keeping in mind that I chose the 2014 Jeep Grand Cherokee Overland specifically for the 
added security features of the Advanced Technology Pack. Therefore, driving a Jeep without it 
was not only pointless but caused me undue and intolerable stress at the whim of Westgate 
Jeep. I would like to receive, in writing, what that my compensation will be as per my request 
above. 

My cell phone number is The Jeep is billed and garaged at 2632 Union Grove 
Church Road, Hurdle Mills, NC, 27541 but my current mailing address is at 
Durham, NC, - so any mailings that may be produced need to be mailed to that address. 
Thank you all for your time and consideration. 
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BMO e· Harris Bank 

BMO Harris Bank N.A. 

Date: 07/16/2014 

Attention: 

BMO Harris Bank N.A. 
Attn: Payoff Department, Floor 2 Quad A 

1200 Warrenville Rd 

Naperville, IL 60563 

Please find information below regarding your request to pay off your personal installment l<>an. Please note that the payoff figure 

below does not reflect any payments or fees incurred but not yet billed after 07/16/2014. To verify your payoff figure at closing, 

please request another payoff letter through BMO Harris Online Banking. 

ACCOUNT BREAKDOWN 
Original Loan Amount 

Unpaid PrinciQal 
Interest 

Late Charges 

Insurance 

Additional Fees 

Personal Installment Loan Payoff Statement 

LOANNUM6ER -
DOLLAR AMOUNT 

40,757.2§ 

33,946.20 
44.51 

0.00 

0.00 

0.00 

COLLATERAL 
14 106368 JEEP GRAND CHEROKEE 4WD 

PAYOFF SUMMARY 
Payoff Amount 

Good Uritil 

111terest Per Diem 

33,990.71 

07-26-2014 

2.78 

Please mail your payoff check (and if appropriate the signed letter or letter of direction) to: 'BMO Harris Bank N.A. 

Attn: Payoff Department, Floor 2 Quad A 

1200 Warrenville Rd 

Naperville, IL 60563 

*Hand-carried payments are not accepted at this location. You can either mail your payoff to the address above or drop it off at any 

BMO Harris branch. 

"BMO Ham,·'"" "BMO "'"'' Baal<" - """' "'-"""' by BMO "'"" Bank N.A. -~ 

m.m 
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Go Chrysler



Account Activity 

MO 00 · 11arri «. Ba nk 

Accounts 

Tod;;y'~ O::ato 
·.•st log,r 

Accounts Account Activity Account Reports 

Account Activity 

(installment Loan -

El View Account Information 

Account Number: 

Account Number: 

Statement Name(s): 

Statement Name(s): 

Term: 

Maturity Date: 

Interest Rate: 

Interest Paid YTD: 

Interest Paid Prior Year: 

Pending Transactions 

Date Description 

- Hide 

2.990% 

$627.35 

$621.59 

' ' ',I 

Posted transactions between 06/16/2014 and 07/16/2014 

Date 

07/10/2014 

Description 

REGULAR PAYMENT 
Payment 

Accounts 

Accounts 
Account Activtty 

Account Reports 

Transfers 
Make a Transfer 

View Transfers 

Pnvacy I Lege· !:lMO Harns Online B.lnking5 ' • Sel'i ces Agreemerl 

BMO H~m~ Bank N.t\. Memocr FOtC 

7/16/14, 11:27 AM 

~ iUm On Accessibility r ... tode 

Message Center ! Preforences \ Contact Us I Help ! log Out 

& Pr<l'l 

Download Transactions Advanced Search Menage Categories Manage Register Payees 

Principal Balance· $33,946.20 

As Of: July 16, 2014 11 :27 AM CDT 

Automatic Payment N 

Payment Due Date: 07/16/2014 

Payment Amount Due: $.00 

Open Date: 

Original Loan Amount $40,757.26 

II Get 
... 

Request a Payoff AOOBi:- READER• 
I 

Status Amount 

No Pending Transactions 

Status Other Interest Principal Amount Amount Balance 

Cus tomer Service 
Tot.at Look 

Products & ~rvlces 

Preferences 

Help 

$-84.73 

Message Center 
Alerts 

Messages 

Reminders 

$-535.27 $-620.00 

Need Assistance? 

Let us call you 

&Chat 

Contact us 

$33,946.20 

Make an appointment 

RMO ~ • j A port of 8MO l mantial Group 

Page l of 2 



View Posted Transaction Printable View 7/16/14, 11:25 AM 

View Posted Transaction Printable View 
················-······ ..................... ._ ...... - ....•• _ ....................... -·-·····················-·······················-······""''"_ ......... _,,, ............ _,,,, .. _., ...... ,~ ............ ,_,, ................................. -............................. ,_,.,,,_ ,"'''''' ................. .... 

Description: 

From Account: 

Amount: 

Status: 

Date/Time Posted: 

REGULAR PAYMENT 

Installment Loan - *3008 

$620.00 

Posted 

July 10, 2014 12:00 AM CDT 

00 ••••• • .. , .. , ,,,,,.,.,.,.,_,,, .. ,.,.,.,,,.,.,..,,.,,,M,oo,;0.0,.ouooo,o"""""'"'H'N•U•u•uoo,no,,,,.,_,,,,.,._.,, ,,,, u,,., ,,,,.,,,,.,,,,,., ,.,.,,,,.,,,.,,,,, ,,,.,,,.,,, ,,,.u, .... ,u,,, .. , ,, .. ,,.,,_, .. ., .. ,, .... ,,,, ,. ,, .. ,,., ,.,,_,.,,,,,,._.,.,,,, ... ,,,.,_ 0, 0.,,.,0 .... ....... .. ....... , .. , .. ,,., •• , .. , .... .. 

Page 1 of 1 



/ 

(PAYMT. NO.! 

50 

[ 

ANY QUESTIONS REGARDING YOUR LOAN, 
PLEASE CALL US AT 1-877-435-7330. 

BMO HARRIS 
P.O. BOX 6201 
CAROL STREAM IL 60197-6201 

DUE DATE 

AUG16-17 

AFTER Tl-115 DA TE 

AUG 26 - 17 
LATE FEE 

AMOUNT DUE 

$619.83 

PAY THIS AMOUNT 

$650.82 
$30.99 



Payment Details 
Bliler 

BMO Harris Bank 

JEEP 

Amount 
620.00 

Payment Sent On 
7/10/2014 

Payment Type 
Electronic 

Paid From Account 
Former Account -9247 

Confirmation Code 

7/16/14, 11:02 AM 

Page 1 of 1 
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Koosevelt Gold l:::xchange 7082223951 p.1 

Case 

FAX 708-222-3941 
2014 JEEP SUMMIT 

CASE MANAGER SHAUNA 



Roosevelt Gold Exchange 

l·,···\ 0 I' 
' · l,t.._l '-" J, 

8 MO Harris Bank N.A. 

Date: 07/16/2014 

AUeolion: 

7082223951 p.2 

BMO Harris Bank NA 
Attn: Payoff Department, Floor 2 Quad A 

1200 Warrenville RO 
NapervHle, IL 60563 

Please find informallon below reg:aromg your request to pay off your personal installment loa.'l. Please note thal the payoff tigu1e 
t>elow does not re11ect any payments or fees illcurred but not ye t billed after 07/16.'201 4. To verify your payoff flgure at clcrung. 

please request anoU·,er payoH lsUer through 6MO Harris Online Banking. 

80RROWER(SJ 

!I.Ill.. 
ACCOUNT BRS.AKDOWN 

Original Loan Amount 

Unpaid Pl'lncipal 

Interest 
Late Charges 

Insurance 
Additional Fees 

Personal Installment Loan Payoff Statement 

LOAN NUMBER -
DOU.AR AMOUNT 

40,757.26 

33,946.20 
44.51 

o.oo 
0.00 
0.00 

COU.ATERAL 
14106368 JEEP GRAND CHEROKEE 4WD 

PAYOFF SUMMARY 
Payoff .4mount 
G-0od Until 
Interest Per Diem 

33.99071 
07-26-2014 

2.78 

Please mall your payoff ctleck (and It appropriate the signed letter or letter of diraction) to: '81>.-10 Harris Benlc N.A. 
At1n: Payoff Oeparbootlt, Floor 2 Quad A 

1200 Warrenville Rd 

Naperville, IL 60563 

·Hand-ca.med payments are not accepted at this location. You car. either man your payoff to the address above Of crop it off at 8J'fl/ 

BMO Hams branch. 

'13MO H=i," aod ...UO Ha<ris ..,.. = ""'' name,"""., BMO _,. Ba"' NA. """"iir 
tikffl 



Acco um Actlv ily 

"':~>J'"• ~ ~~tf.:- ·.,·,t·• ::.!.:·-:;;:- .:· :1 .f . ~ ... .,..; 
• ~.: :.. :r,r. 

Accounts Aceount A c-tlvity Account Reports 

Account Activity 

i::] View Ace:11mt !nforrnat!on 

Account Nu111oe­

Account Nu111:,e, 

Statement Name{s>. 

S1atemem Name{sJ. 

Term: 

M.r,UlilY Date· 

lnie,est Rate. 

lnfere6t P.iid YTO: 

Interest Pa,o Pr,or Year. 

Pendin g Transactions 

2.900% 

~2'1.35 

$621.59 

Status 

Pline.pal Balance 

As Cl: 

Avtomalic Pa,;mem 

Payment Due Dale 

oayrnent Amount Due· 

Open Date: 

Original loan Am:iuot: 

No P8n<1ln9 Tnncac lions 

Oatl> 

0711012014 

0Hcl'iption 

REGULAR PAYMENT 
:>a,m,er,, 

Transfe,s 

,;~ ".d'l~y 

.,:..c,:;o.,...~ '1e-,,,.g 

< ..... ~ . ,l • ': 

~ 
15::J 

'.·J.11<(, a Tr.in~•~• 
Vff::/-it -,.dr'S1cf) 

St:11u1 

Cu3"tomtf" Str,cee 
To~ai lo~k 

Vtcjtzets !i S·~NIC:t:Sc 

Mltflsge~nt.., 
Alert£ 

f.-ifS~g(~ 

P.r~« >Of!~~-

S33.~620 

July 16, 2014 11 2i Mi COT 

N 

07 /1 &2014 

S.00 

$40,757.26 

S-5$5.27 

• 

Amou.rn 

$~2000 

tt?~ u:; c~r. ;-::,., 

cc:iat 
Cor~c: t;s 

7/ 16/ 14, ll:27 AM 

'33,945.20 
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ANY QUESllONS REGARDING YOUR LOAN, 
P LEASE CALL US AT 1·877-43H330. 

BMOHARRIS 
P.O. BOX 6201 
CAROi. STREAM ll.601G7-0201 

QUc DATE 

AUG 16 • 17 

AFTER THIS OAT(; 

AUG 26 • 17 
t,,T\HE.E 

AIAQUN 1 out 

$619.83 

PAY lH1$ MICUNT 

$650.82 
$30.99 



Payment Details 

Biller 

BMO Harris Bank 

JEEP 

Amount 
620.00 

Payment Sent On 
7/10/2014 

Payment Type 
Electronic 

Paid From Account 

Former Account-
Confinnation Code 

p6 

7 /16/)4. 11:02 AM 

•· ,::t . ot 
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Thanks again for your help



2 -ANY QUESTIONS REGARDING YOUR LOAN, 
PLEASE CALL US AT 1-877·43S·n30. 

/ 

C 04.JEDA{I:. 

AUG 16· 13 

Af1EP.THIS0f>.fE 

AUG26 · 13 
\./.TEFl!f 

AMO'd'.'iTtiUr. :::J 

\ 
$619.83 

PAV TI-11$ 1,,#.QUNT 'z 

$650.82 
:!i 

$30.99 ~ 
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Get this, I picked up my vehicle and it was repaired  to my satisfaction but when I started the

vehicle it died out. They used all the gas in it. They did fill it half way for me and I got t he Hell out

of there, so the nightmare from hell is over. Thank you Chrysler for your help.



8/15/14, 5:18 AMOnline Bill Pay | Bill Detail

Page 1 of 1https://completeconnect.onlinebanking.pnc.com/buildercc/wps?paymen…rq=ViewPaymentDetail&sp=FI05&oss=2af74d11557fa3c4c05e2b7fb2ef7bf7

Payment Detail
Tell me about managing payments ...

Biller Name BMO Harris Bank 

Payment Account Virtual Wallet with Performanc X13826

Amount $620.00

Pay Date 08/15/2014

Confirmation Number

Status Paid

Your payment from your Virtual Wallet with Performanc X13826 account was sent to BMO Harris Bank on
08/14/2014. The money was withdrawn from your account on 08/15/2014. BMO Harris Bank usually
applies an electronic payment to your account on the next business day. If you have a question about your
bill or about crediting the payment to your account, please contact BMO Harris Bank directly.

Print
Close
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From:  

To:  customerassist@chrysler.com

Date:  Sun Jul 06 12:26:18 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

cruise control 

                Comments: 

                --------- 

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it 

up my mem seat didn't move so i cut it off and tried again and no 

luck,cruising down the highway i set the cruise and when i exited off i hit 

the brake and it would not go off it kept pulling the brake slowed us a bit 

so i pannicked but then hit the button on the wheel and it released kind of 

a scary moment.Tried it later and it worked fine.I do have quite a few 

blackouts on the radio screen.Not complaining about the Jeep,i love it.Just 

had it serviced last week and checked on thr recall but the part hadn't 

come in yet so you all have a great day and remember, today is the oldest 

you've ever been and the youngest you'll ever  

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Jul 09 06:57:18 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry to hear of the concern you have experienced with your cruise control and the memory

seat feature. We would like to review this concern further. Has the vehicle been diagnosed by Big

O Dodge regarding the cruise control and memory seat concerns? If so, when was it diagnosed

and who was your service advisor?

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8678582V3438L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

cruise control

Comments:

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it

 up my mem seat didn't move so i cut it off and tried again and no

 luck,cruising down the highway i set the cruise and when i exited off i hit

 the brake and it would not go off it kept pulling the brake slowed us a bit

 so i pannicked but then hit the button on the wheel and it released kind of

 a scary moment.Tried it later and it worked fine.I do have quite a few

 blackouts on the radio screen.Not complaining about the Jeep,i love it.Just

 had it serviced last week and checked on thr recall but the part hadn't

 come in yet so you all have a great day and remember, today is the oldest

 you've ever been and the youngest you'll ever be,

 

VIN:

       EC



Mileage:

       10865

Servicing Dealer:

       Big O Dodge

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       t

Address 2:

       

City:

       Simpsonville

State:

       SC

Zip:

       

Email:

       t

Home Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Thu Jul 10 14:44:15 EDT 2014

Subject:  Reply to Chrysler Group LLC  (KMM8678582V3438L0KM)

Reply Comments: 

          --------------- 

I had it serviced just three days before this happened so no it has not been 

discussed with Big O i just thought you folks might have had this problem 

reported by someone else.Haven't used the cruise since that day,I have had 

several days that the mem seat and tilt didn't work but never tried the 

cruise on that day,



From:  customerassist@chrysler.com

To:  

Date:  Thu Jul 10 16:35:10 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  (KMM8678582V3438L0KM)

Dear

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear of the concerns you have experienced. We are unable to advise of what may

be causing the concern with the memory seat and the cruise control. We would be happy to further

look into this situation. To do so, we will first require a diagnosis be performed by any authorized

Jeep Dealership to review the situation and a determination on the repair procedure be put in

place.

Our records indicate that the following recall campaign has not been performed by an authorized

dealer:

P14  BRAKE BOOSTER  

We recommend contacting Big O Dodge to arrange an appointment for proper diagnosis and

repair. Once you have had an opportunity to undergo a diagnosis through your authorized Jeep

Dealership, please call Jeep - 877-IAMJEEP (877-426-5337).

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Eileen  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510L0KM&

Original Message Follows:

------------------------

Comments:

I had it serviced just three days before this happened so no it has not been

 discussed with Big O i just thought you folks might have had this problem

 reported by someone else.Haven't used the cruise since that day,I have had

 several days that the mem seat and tilt didn't work but never tried the

 cruise on that day,



From:  

To:  customerassist@chrysler.com

Date:  Fri Jul 11 10:47:50 EDT 2014

Subject:  Re: Reply to Chrysler Group LLC  (KMM8681835V24510L0KM)

I have applied for the booster recall but was told chrysler was only  

allowing two repairs a week to dealerships so when you folks can get around  

to doing mine we will have them ck it out. 

----- Original Message -----  

From: "customerassist" <customerassist@chrysler.com> 

To: > 

Sent: Friday, July 11, 2014 9:06 AM 

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM) 

 

 

> Dear , 

> 

> Thank you for contacting the Jeep Customer Assistance Center. 

> 

> We are sorry to hear of the concerns you have experienced. We are unable 

> to advise of what may be causing the concern with the memory seat and 

> the cruise control. We would be happy to further look into this 

> situation. To do so, we will first require a diagnosis be performed by 

> any authorized Jeep Dealership to review the situation and a 

> determination on the repair procedure be put in place. 

> 

> Our records indicate that the following recall campaign has not been 

> performed by an authorized dealer: 

> 

> P14  BRAKE BOOSTER 

> 

> We recommend contacting Big O Dodge to arrange an appointment for proper 

> diagnosis and repair. Once you have had an opportunity to undergo a 

> diagnosis through your authorized Jeep Dealership, please call Jeep - 

> 877-IAMJEEP (877-426-5337). 

> 

> Thank you again for your email.  Should you require additional 

> assistance, or have any new information to provide, please reply to this 

> email message or call 1-877-I-AM-JEEP (1-877-426-5337). 

> 

> Sincerely, 

> 



> Eileen 

> 

> Customer Service Representative 

> Jeep Customer Assistance Center 

> 

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:   

> REPLY LINK:  

> http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510L0KM& 

> 

> 

> 

> Original Message Follows: 

> ------------------------ 

> Comments: 

> I had it serviced just three days before this happened so no it has not 

> been 

> discussed with Big O i just thought you folks might have had this 

> problem 

> reported by someone else.Haven't used the cruise since that day,I have 

> had 

> several days that the mem seat and tilt didn't work but never tried the 

> cruise on that 
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From:  

To:  customerassist@chrysler.com

Date:  Tue Jul 15 12:15:59 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Lemon Law Demand 

                Comments: 

                --------- 

The dealer has failed to fix a faulty navigation system FOUR TIMES.  This i= 

s 

in addition to over 10 other trips to the dealer to fix a host of other 

defects. 

 

I would like to have this vehicle replaced. 

 

Below is the history 

of the problems, along with the specific instances (four) that the dealer 

has failed to fix the navigations system. 

 

Here is the history of my 

purchase. 

 

1.  Purchased on Friday, August 2.  Car didn=E2=80=99t start on lot; 

was told that was because =E2=80=9Csomeone must have left the lights on.=E2= 

=80=9D 

2. 

Picked up on Monday, August 5 after paying for =E2=80=9Cundercoat=E2=80=9D = 

and 

inside/outside sealant. Navigation didn't work. Remote Start didn't 

work. 

3.  Returned vehicle same week and was told "problems fixed" after 

day long software reset.=20 

4.  Friday, August 9 (same week) car completely 

wouldn't start and stranded me on highway 93 in Montana. Car towed to 

dealer: they said "problems fixed" after changing grounding wire and 

updating software. 

5.  Picked up car on evening of Friday, August 9. 



Remote start fixed, but navigation frozen. 

6.  Navigation not fixed till 

September after two more visits to shop (a total of 4 trips to the shop 

within one month). 

7.  February 6, 2014.  Check Engine repeatedly light 

goes on and then goes off after 3-5 days.  Problem repeats but Don K says 

not to bring it in unless light on so they can get code.  Bring to Don K on 

February 13, 2014. 

8.  February 13, 2014.  Check engine light on. Don K 

reprograms instrument cluster. 

9.   March 4, 2014.  Check engine light goes 

on; call for appointment on Thursday, March 6, 2014.  Given appointment on 

Monday, March 10, 2014.  Problem is apparently a bad reading on the vapor 

canister.  Check engine light reset. 

10.  March 13, 2014.  Check engine 

light goes on again.  Make appointment for Friday, March 14, 2014. 

11. 

March 14, 2014. Appointment at Don K.  Replaced seal-vapor canister on 

evaporative system. 

12.  March 17, 2014.  Check engine light goes on again. 

Make appointment for Tuesday, March 18, 2014. March 18, 2014, drop off 

vehicle at Don K (10:00 am).=20 

13.  May 23, 2014.  Navigation system shows 

me miles away from actual location and compass doesn=E2=80=99t work.  Make 

appointment for June 11, 2014.  REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. 

Driving off lot system still doesn=E2=80=99t work.  Take back and navigatio= 

n 

reset and then works. 

14.  July 13, 2014.  Get in vehicle and navigation 

doesn=E2=80=99t work (no compass and location is wrong by 50 miles). 

 

 

 

VIN: EC  

Telephone:  

 

      Sender Information: 

      ------------------- 

                   Title: =20 

              First Name:  

          Middle Initial: =20 



               Last Name: r



From: customerassist@chrysler.com 

To: 

Date: Tue Jul 22 05:54:58 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance 

Dear-

Thank you for contacting the Jeep Customer Assistance Center. 

Chrysler is dedicated to producing a quality product and we are saddened to hear of the 

numerious issues you have had with your vehicle. Products are not put out onto the market with 

specific faults in mind and we cannot foresee when a vehicle may encounter any issues. 

Your concerns, particularly in view of the inconvenience involved in this issue, are understandable 

and I appreciate the time and effort you took to bring this matter to my attention. A case has been 

opened for you and the number is at the bottom of th is page. 

Due to the nature of your concern, your file has been escalated for further review. We feel th is 

referral action will provide the best resource for your concerns. A Case Manager will attempt to 

contact you with in one business day at the phone number provided in your email 406.890.4678. If 

you wish to be reached at an alternative number, please respond so we may update your file 

appropriately. 

We also would like to advise you of your currently incomplete recall , I have provided information 

below on the recall : 

Chrysler Group will recall certain Jeep Grand Cherokee and Dodge Durango SUVs, model years 

2011-2014, to install a cover over the brake boosters to minimize corrosion caused by undue 

water exposure. 

Chrysler Group will inspect the brake boosters, and may replace them if braking capability has 

been reduced. All boosters will be equipped with a cover to insulate their crimp joints from water. 

What you must do to ensure your safety ... Simply contact your Chrysler, Jeep, or Dodge dealer 

right away to start the process of getting the recall completed. 

Thank you again for your email. Should you require additional assistance in the meantime, or 

have any new information to provide, please reply to th is email message or call 1-877-1-AM-JEEP 

( 1-877-426-5337). 

Sincerely, 

Sierra 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to th is email, please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8698624V22898LOKM& 

Original Message Follows: 

US Customer Service - Jeep Brand Site 



Brief Description: 

Lemon Law Demand

Comments:

The dealer has failed to fix a faulty navigation system FOUR TIMES. This is

 in addition to over 10 other trips to the dealer to fix a host of other

 defects. I would like to have this vehicle replaced. Below is the history

 of the problems, along with the specific instances (four) that the dealer

 has failed to fix the navigations system. Here is the history of my

 purchase. 1. Purchased on Friday, August 2. Car didnât start on lot;

 was told that was because âsomeone must have left the lights on.â 2.

 Picked up on Monday, August 5 after paying for âundercoatâ and

 inside/outside sealant. Navigation didn't work. Remote Start didn't work.

 3. Returned vehicle same week and was told "problems fixed" after day long

 software reset. 4. Friday, August 9 (same week) car completely wouldn't

 start and stranded me on highway 93 in Montana. Car towed to dealer: they

 said "problems fixed" after changing grounding wire and updating software.

 5. Picked up car on evening of Friday, August 9. Remote start fixed, but

 navigation frozen. 6. Navigation not fixed till September after two more

 visits to shop (a total of 4 trips to the shop within one month). 7.

 February 6, 2014. Check Engine repeatedly light goes on and then goes off

 after 3-5 days. Problem repeats but Don K says not to bring it in unless

 light on so they can get code. Bring to Don K on February 13, 2014. 8.

 February 13, 2014. Check engine light on. Don K reprograms instrument

 cluster. 9. March 4, 2014. Check engine light goes on; call for

 appointment on Thursday, March 6, 2014. Given appointment on Monday, March

 10, 2014. Problem is apparently a bad reading on the vapor canister.

 Check engine light reset. 10. March 13, 2014. Check engine light goes on

 again. Make appointment for Friday, March 14, 2014. 11. March 14, 2014.

 Appointment at Don K. Replaced seal-vapor canister on evaporative system.

 12. March 17, 2014. Check engine light goes on again. Make appointment

 for Tuesday, March 18, 2014. March 18, 2014, drop off vehicle at Don K

 (10:00 am). 13. May 23, 2014. Navigation system shows me miles away from

 actual location and compass doesnât work. Make appointment for June 11,

 2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. Driving off lot system

 still doesnât work. Take back and navigation reset and then works. 14.

 July 13, 2014. Get in vehicle and navigation doesnât work (no compass

 and location is wrong by 50 miles).  VIN: EC

 Telephone: 

 

VIN:

       EC



Mileage: 

10595 

Servicing Dealer: 

Don K Whitefish 

Title: 

First Name: -Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

Somers 

State: 

MT 

Zip: -Email : 

Work Phone: 



Document Recieved from Customer 

Cair Number-
Date Received: 2014-09-02 13:13:34.668412 

Files Not Recieved: 0 



Shani,

Three times I have tried to upload my Chrysler Capital statement (which also shows proof of

payments).  It keeps rejecting me; telling me to turn on cookies.  I did.  This is ridiculous.  My

Chrysler Capital account number is .  You can check.  This is kinda insult to injury having

to spend so much time on a defective web site.

Best,



015406 

,111,, 1111,111,11, 111111 I 11, 111111 • 1'1 • 111 I •I II llil •1•11,1, 1, ., .1 

PS·i'iii&ii!;ii-iJlii#·1;IMHll\f f i4bf i 
No valid work phone number, please update online. 

ACCOUNT ACTIVITY SINCE LAST STATEMENf 

Description Date Amount 

ACCOUNT INFORMATION 

Account Number 
Account Status Current 

Statement Date 08/18/2014 
Payment Due Date 06/01/2015 

Payment Amount $1,524.97 
Payments Made 21 

Maturity Date 08/01/2016 

Past Due Amount $0.00 

Principal $22,874.55 
Accrued Interest $0.00 

Unpaid Fees & Charges $30.00 

Estimated Payoff* $22,904.55 

TOTAL AMOUNT DUE 

$1,554.97 By 

06/01/2015 
' Balance including principal, accrued interest, and 

unpaid fees and charges as of the Statement Date. 

g} Pay Online at MyAccount.ChryslerCapital.com. 

t]I Pay by Phone at 1-855-563-5635. 

•....:> MoneyGram or Western Union. 

See reverse for aad1t1onal payment options. 

Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635. 



Document Recieved from Customer  
Cair Number:  

Date Received: 2014-09-17 15:00:08.646052 
Files Not Recieved: 0



Case #:	



Account Activity 

COMPLETE ADVANTAGE(RM) XXXXX 

Activity Summary 

Current Posted Balance 

Pending Withdrawals/ Debits 

Pending Deposits/ Credits 

Available Balance 

Transactions 

Find Transactions 

Description or Keyword 

Dates5 

Amounts or Check Numbers 

Type 

Chrysler 

Last 12 Months 

Date ~ Description 

Pending Transactions Note: Amounts may change 

No pending transactions meet your criteria above. 

Posted Transactions 

$2,720.13 

-$422.97 

$39.42 

$2,336.58 

05/05/14 - HASE 05/04 CHRYSLER CAPITAL 855-563-5635 T 
?MCC=6012 

Totals 

@ Equal Housing Lender 

© 1995 - 2014 Wells Fargo. All rights reserved. 

Wells Fargo Advisors 

Deposits / Credits Withdrawals / Debits 

$1,527.72 

$0.00 $1,527.72 
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From: 

To: customerassist@chrysler.com 

Date: Mon Jul 21 11 :21 :21 EDT 2014 

Subject: Chrysler Group LLC Customer Assistance 

Form Selected: 

Category: Backorder 

Brief Description: 

Back ordered part 

Comments: 

Adaptive cruise control module, 68223771AH 

This part has been on order 

since 6/4/2014 with no estimated availabil ity date. I expected better 

support on th is vehicle. Can you please check into the delay on th is part 

and possibly divert one art from production to fill th is order. Thank you 

for you help. 

Sender Information : 

Title: 

First Name­

Middle Initial : 

Last Name: -



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 21 12:54:17 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for your recent inquiry to Mopar.com.

Unfortunately I do not have access to inventory levels or the ability to determine an order status.

When an order is placed online an order confirmation is emailed to you.

The email confirmation will contain contact information for the fulfilling dealer whom you should

contact to determine the order status.

You may also log on to Mopar.com and click on "log In"  in the top right-hand corner. 

Next, enter your email address and order number and click on ?View Order?.

You may also contact the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf.

Thanks again for contacting Mopar.

Sincerely,

Duane 

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 

EMAIL CASE NUMBER:

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM&

Original Message Follows:

------------------------

Backorder - MOPAR Brand Site

Brief Description: 

Back ordered part

Comments:

Adaptive cruise control module, 68223771AH This part has been on order

 since 6/4/2014 with no estimated availability date. I expected better

 support on this vehicle. Can you please check into the delay on this part

 and possibly divert one part from production to fill this order. Thank you

 for you help. 

 

VIN:

       EC

Mileage:

       11000

Servicing Dealer:



Dave Dennis 

Title: 

First Name: -Middle Initial : 

Last Name: -Address 1: 

Address 2: 

City: 

Centerville 

State: 

OH 

Zip: -Email: 

Home Phone: 

d 



From: 

To: customerassist@chrysler.com 

Date: Mon Jul 21 16:16:01 EDT 2014 

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8697306V61657LOKM) 

I contacted the dealer and was told all the info they can obtain is the part is on back order with no 

expected date. I went on your site and it is accepting orders for th is part. Some department at 

Mopar must have an expected avail date for th is part. Can you please research this and provide 

me with a contact that can provide th is information, if not please elevate th is to your supervisor or 

the next higher level of customer care. Thanks again 

Sent from my iPad 

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote: 

>Dear-
> 

> Thank you for your recent inquiry to Mopar.com. 

> 

> Unfortunately I do not have access to inventory levels or the ability to 

> determine an order status. 

> When an order is placed online an order confirmation is emailed to you. 

> The email confirmation will contain contact information for the 

> fulfill ing dealer whom you should contact to determine the order status. 

> You may also log on to Mopar.com and click on "log In" in the top 

> right-hand corner. 

> Next, enter your email address and order number and click on ?View 

> Order?. 

> 

> You may also contact the Jeep Customer Assistance Center at 877 426 

> 5337. 

> You will be assigned a case manager who can assist with expediting the 

> part on your behalf. 

> 

> Thanks again for contacting Mopar. 

> 

> Sincerely, 

> 

> Duane 

> 

> Customer Service Representative 

> Mopar Customer Assistance 



>  

> For any future communications related to this email, please refer to the 

> following information: 

> REFERENCE NUMBER:  

> EMAIL CASE NUMBER:  

> REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM& 

>  

>  

>  

> Original Message Follows: 

> ------------------------ 

> Backorder - MOPAR Brand Site 

> Brief Description:  

> Back ordered part 

> Comments: 

> Adaptive cruise control module, 68223771AH This part has been on order 

> since 6/4/2014 with no estimated availability date. I expected better 

> support on this vehicle. Can you please check into the delay on this  

> part 

> and possibly divert one part from production to fill this order. Thank  

> you 

> for you help.  

>  

>  

>  

> VIN: 

>       EC  

> Mileage: 

>       11000 

> Servicing Dealer: 

>       Dave Dennis 

> Title: 

>  

> First Name: 

>        

> Middle Initial: 

>  

> Last Name: 

>        

> Address 1: 



>        

> Address 2: 

>  

> City: 

>       Centerville 

> State: 

>       OH 

> Zip: 

>        

> Email: 

>        

> Home Phone: 

>       



From:  customerassist@chrysler.com

To:  

Date:  Tue Jul 22 13:18:51 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance  (KMM8697306V61657L0KM)

Dear 

Thank you for your recent inquiry to Mopar.com.

The best resource to assist you would be the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf and

keep track of the ETA.

Thanks again for contacting Mopar.com

Sincerely,

Duane 

Customer Service Representative

Mopar Customer Assistance 

For any future communications related to this email, please refer to the following information:

REFERENCE NUMBER: 

EMAIL CASE NUMBER: 

REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8699495V49531L0KM&

Original Message Follows:

------------------------

I contacted the dealer and was told all the info they can obtain is the part is on back order with no

expected date. I went on your site and it is accepting orders for this part. Some department at

Mopar must have an expected avail date for this part. Can you please research this and provide

me with a contact that can provide this information, if not please elevate this to your supervisor or

the next higher level of customer care. Thanks again, 

Sent from my iPad

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear 

> 

> Thank you for your recent inquiry to Mopar.com.

> 

> Unfortunately I do not have access to inventory levels or the ability to

> determine an order status.

> When an order is placed online an order confirmation is emailed to you.

> The email confirmation will contain contact information for the 

> fulfilling dealer whom you should contact to determine the order status.

> You may also log on to Mopar.com and click on "log In"  in the top 

> right-hand corner. 

> Next, enter your email address and order number and click on ?View 

> Order?.



> 

> You may also contact the Jeep Customer Assistance Center at 877 426 

> 5337.

> You will be assigned a case manager who can assist with expediting the 

> part on your behalf.

> 

> Thanks again for contacting Mopar.

> 

> Sincerely,

> 

> Duane 

> 

> Customer Service Representative

> Mopar Customer Assistance 

> 

> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER: 

> EMAIL CASE NUMBER: 

> REPLY Link:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657L0KM&

> 

> 

> 

> Original Message Follows:

> ------------------------

> Backorder - MOPAR Brand Site

> Brief Description: 

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order

> since 6/4/2014 with no estimated availability date. I expected better

> support on this vehicle. Can you please check into the delay on this 

> part

> and possibly divert one part from production to fill this order. Thank 

> you

> for you help.

> 

> 

> 

> VIN:



>       E

> Mileage:

>       11000

> Servicing Dealer:

>       Dave Dennis

> Title:

> 

> First Name:

>       

> Middle Initial:

> 

> Last Name:

>       

> Address 1:

>       

> Address 2:

> 

> City:

>       Centerville

> State:

>       OH

> Zip:

>       

> Email:

>       

> Home Phone:

>       



PE15‐021 

FLAT CHRYSLER  

10‐22‐2015 

 ENCLOSURE 4 

FinalBackup 

 



' l RECEIVED DATE: 
) 

~ 07/31/14 
POSTED DATE : 

t t 

VIN ( FIRS~ 9 DIGITSlj C ±_7?. ~k J _1.. 
I 

i ' 
. . 

VIN ( LAST _s DIGITS) E c_ 
' 

FIRST NAME: 

LAST NAME: 

CAIR: 

I 

NON - SCANABLE ITEMS : CIRCLE ONE ------ . 
YES 

T 

t --



. t 
Iowa Attorney Gen~ral 

I 
Paige 2 of 2 

Vehicle ldeJfication Number (C l'-.J f C-// /2C. 
l ' ~ 

Name and City/State of selling dealer of leasing co._· __ _ 

5C~ Iv ff~'-)tlt DCJ .05 V1 c) jiv) 1 ~ 
Date ofDeliv!ry {/fJ/ I) Odometer reading at del.ivery {3 
Today's date ~7 ff 7 / 1 Current odometer read~ng ___ _ 

.i 
Name and City/State of authorized service agent(s) attempting 

previous reJin: 5 h" /fu,'ie ~ @c J , 0-e"'""l OC-J 
! 

-~ 

I 
.. 

Consume I I Home phone 

Address w ' . I I I I " 

~~2 A~;~~) PJtL.-

I Attorney General Home 
I 

COPYRIGHT© 2000 THE STATE OF IOWA. ALL RIGHTS RESERVED. 

em~ f L'1a'lo(v,;_ - (goo 7{j gy)2-
f\ 4~q~ ~- i e,\ T CC X7 

. I -' . . 
http://www.state.ia.us/government/ag/consumer/advisories/lemonmvd.htrnl 7/17/2014 

. i ·' 



Page 1 of2 

Welcome to the 
Department of JuS1:ice f7 ... I , 

,t. ,,- .¥ 'Iowa Attorney' General 
' Attorney General Tom.Miller 

Thursday, July 17, 2014 

/ rJ u1 "LI 1). 
MOTOR V~HXC!..lf Dl!:IF!i:CT NOl"lfECATXON L,~6{V 

1
NJ 

--j}_,11 ofo. 

. (Please print clearly in ink) . t/1,0~ .p,.IJ'I 
I .· 'rfr' ,. 

Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as 
follows: (check: all that apply) 

~e vehiJle has been out of service at least 20 cu~ulative days to 
repair one or rtlore malfunctions or conditions that cause the vehicle not to 
confo~ the warranty. 

~-- I , 
__ Three or, more repair attempts have been made to repair the same 

de~ttion. 

__ The vehide bas been in the shop one time by reason of a defect likely 
to cause death or substantial bodily injury. 

I 
Description of continuing defect(s) or condition(s): 

fi.,. .. ,,vJ_ {"' (/ i1 fo-, l,-./hi~j atTf~eT.P5 f~c b,~h r1,~•, ly ,.,,,<_ 

Fr;~(:-2 &w111~j o•"-~ o,)~, T~f. r(,\.r,i ,o"Trp,t;i1ri,._,,12 d.,,f,_vtr; 

J:o eff.. Bl1ci ]:t r,.~ (f,..,(~5 l,_,,// 4.r,~ra.1 ~e"'''Y [e,{/,,sJ 
\ . ~ a1 VP,d a /'£- -r'5 ff /,v\,~ ;/\ q,,c,vi/_tPV4,, 'ne /!<,c{reJ 

f,, O' v I { \'~ C r,,,,i I\ ff l> '1<t- ,, e_' & ft,.,- J 'f' 5 
(Note To 'rbe Manufacturer: this may not be a complete description; tb·e 
manufacturer should ascertain all appropriate information). 

' 

I am requesting that you make a final attempt to correct the continuing 
substantial defect(s) or condition(s). 

Veb. Make ().f',;,f ModelG,.,J. (t,RVO.t<~-Year ~1{ 
I 
I 

http://www.state.i~.us/government/ag/consumer/advisoriesliemomnvd.html 7/17/2014 
1 I ; 



I 
, I 

Iowa Attorn,y General, Tom Miller 

CHRYSLER 

National Office: 
National Owner Relations Manager 
Chrysler Customer Center 
P.O.Box 21-8004 
Auburn Hills, Ml 48321 
1-800-992-1997 
http://www.chr'ysler.com 

• 
Dispute Resolution Program: 
Chrysler Cons.umer Arbitration Board (CCAB) 
For information, 
Chrysler's national owner 
relations office or the appropriate zone office. 
NON-CERTIFIED 

l 

! 
' I 

' I ..... lf 

I 
I 

j 

I 
' 

' ! II Page I of I 

' l 
' 

• 

. , 

l • 
http://www.state.ia.us/government/ag/protecting_ consumers/manufacturers_... 7 /17/2014 
~ --~,,......_L,_..,._ I • ~ 



. ClhJO'llf)\ 110 

' j 

. 
j 

j DES MOINES, IA­
! 

I S3SS 
11 

3672 

I 
LABOfL$..:P.AS!TS···· ············-=··=.:.:·.·.,.··.···,·········~.:.·-·············.,.,~:·.··,···•· ·--- - -· "'· .. J# 1:-:470'201 ·<-.T .. ,. ::E~EciRi:CAl 'C.MCERN: .. : : .: . ·- : : .. _ 1ECH(S) :Sll41 ... . : .. ·: .. :::·. ~ ;i 

C/S BLMR t{OTO:: IS NOISY,· Sl)ll IlL • 
. NOlSV BEA1RHSS f 
: REPlACE'O llDISY BLOWER ' 

;PARTS··----Qll---FP·MJMBER-··········-~··CESCRIPTIO.~------··-LIST PRlCE ·UNIT fRICE· • 
·JOB I 1 l 68,Z4l6ti•AA I WTak BL<) 24028195 ~y 

JOB II 1 TOTAL PARTS O. 00 

.J08 # 1 TOTAL 1./ilOR & PARTS 0.00 
I • • • .. • .. - • • • ,_ .. • • • • • • • • .. • • • • • • <o.• • • • • •• • • • • • • • • - • • • • • • • • • - • • • • • •• • • • • • • • • • • • .- .. • .. - ,. - - •• - • - - ••• • .. • • • "'• • L 

, TOTALS- - • - • -- ••••••••• · • • · • .. • • • • --- -- - -• - • · •.•.. • • • · • -- -- • • • • • · • • - - -• • • -- --- -- -• • • · • • · : • · • • ·:" 

[ ) 00RS£ [ ] CHEO( #( ) / TOTAL LA80R.... 0.00 
M"AL PAltTS. . • • 0.00 

: [ ] f.ASK [ l H/C C J VISA TOTAL SUBLET... O.OG 
. TOTAL G.O.G.... 0.00 

( ] DISCVR [ ] .AHEX [ J o.RTE BLC TOTAL MISC ~HG. 0,00 
i TOTAL MISC OISC 0.00 

; [ J DINERS [ ] OlllER ( ) TOTAL TAX. -.. • . • ... ~:~~ 

t TOTAL INVOICE $ 
• J 

. LIMITED IIAARAHTY - CHRYSLER PAATS AHO l.AB~ • 
, GUJIJWITE£0 12 HorfflfS OR 12. 000 HILES • 
• l+IICHtVER CONES FIRST. J 
· NON CliRVSLE:k PARTS SUBJECT TO INOIVID'JAL 
IWl!fACTURtlS IMAJINITIES. J 

. 
DUPLICATE INVOICE ., 

p',C -Iv 5.e ct..., <, 

/_;? 5 ~7 o· 

I 
, 

0.00 

PAGE 1 Of1 ACCOUtlTJNG COPY I E'.ND OF INVOICE J I 0:25ani 

.• ' 

P~II.WE 

MO: 6141 



Welcome to the 
Department of Justice 

' 

Page 1 of2 

'"Iowa Attorney General 
Auorn-ey Ge.neral Tom Miller 

Thursday, July 17, 2014 

""TlR v•~xcce ~""' ~"""'""""N 
• 
1 (Please print clearly in ink) · ' 
I . . 

Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as 
follows: (check all that apply) · I . , 
~e vehicle has been ont of service at least 20 cumulative days to 

repair one·or:more malfunctions or conditions that cause the vehicle not to 
conforyi-te tile warranty. ' 
/__ r , 

__ Three or more repair attempts have been made to repair the same 

de~rition. 

__ The vehicle has been in the shop one time by re'ason of a defect likely 
to cause death or substantial bodily injury. 

I , 
Description of continuing defect(s) or condition(s): . 

~<l''<A,-J_ 
1
{" // i1 ;o,., lv./11;~3 o:rTfv.T.P5 r~( b,,d-, rq,J., ly l{.,o{__ 

Pf,,.,J,,.2 dr,...P<v\\i~I o.ri.,.,, 0,1~, T~f.. r(,\.r-'f.. ,o~T(ft;{.,/'r/"""1 'i d.uf.vt1) 
I . 

To tJff;.Bo,., 7:t. T\e. re."!~5 1v,11~d1, ... ra., ~e"''-r !e.ffe.); 

Tie __ [\.Q...'a4v,,d a,(.<2.-tp"I') cJff lv\,~7,1'-J5 Qyor,,,/_r:uv4,,f n-e f/c,,1,1/7 
f,,_,,.,,. I <vi. c. evi I\ HoJ. o'Jo.- /"e.<jvb-- J,1, 5 
(Note To the Manufacturer: this may not be a complete desc".!J.>tion; the 
manufactui-er should ascertain all appropriate information). i ~,,e a/-f..-.---· 

')-ev.o,;,,/ oTZ,,., ;::5qt-~5 vM /;,---''I 
H am requesting that you make a final attempt to correct the continuing 
substantial defect(s) or condition(s). 

Veb. MakJ U-PG'f ModelG,,,J. cf,,..,;f:<e-year 'J...;;l[ 

http://www.statjia.us/government/ag/consumer/advisorie~/lemonmvd.html . 7/17/2014 
I , ' 
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. I 
,?·: ~··,I stew, Hansen 

CHRYSLER * DODGE * JEEP * RAM . ~ 

12103 Hickman Road.oi. Des Moines, Iowa 50323 
Service Department 515-331·2902 

Collision Center 515-331-2904 
www.stewhansens.com 

F E N.m:»' 

I 

i * 
[ J CASH [ J OIECK CK NO. ; ( J * 

~ * 
( J VISA [ J ... i\STERCARD . [ ] DISCOVER * 

[ J ANER XPRESS [ ] O"lllER I [ J CHARGE : 
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA*AAAAAAAlAA 

YOU FOR YOUR BUSINESS!! , 
0 U P L 1 C A T E I N V O I C E 

- ....... ~c,./-<~ 1\ 

1 . 
i (; ((0 
0: 

~ PAGE20F2 

I , 

SERVICE HOURS 
7:00 AM • 6:00 PM 

MON-FRI 
7:00 AM • 3:30 PM 

SAT 

i : . r 
I 

. I 

PARTS HOURS 
7:30 AM • 6:00 PM 

MON-FRI 
7:00 AM· 3:30 PM 

SAT 

COLLISION CENTER HOUR: 
7:30 AM - 6:00 PM 

MON-FRI 
8:00 AM • NOON 

SAT 

(t WE 1H IEAIR YOU)) 

TOTAL W!OR •.•• 
TOTAL PARTS •••• 
TOTAL SUBLET .•• 
TOTAL G.0.G ..•• 
TOTAL NISC CHG. 
TOTAL HISC DISC 
TOTAL TAX . ••.•• 

TOTAL INVOICE $ 

. : 

f 
r 
{ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
o.oo 

1•·····•• 

o.oo 

MO: 8 6 



I 
j 
1 
l 
f 
5 

I Stew: Hansen 
CHRYSLER * DODGE * ,EEP * RAM 

• J 2103 Hickman Road• ~s Moines, Iowa 50323 
Service Oepartme~_t 515-331-2902 

Collision Center-515-331-2904 
www.stewhansens.com 

PEARSON 

l i. 

i I 
SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 
7:00 AM • 6:00 PM 7:30 AM • 6:00 PM 

MON-FRI ' : MON-FRI 
7:00 AM • 3:30 PM 7:00 AM • 3:30 PM 

SAT SAT 

7:30 AM - 6:00 PM 
MON-FRI 

8:00 AM • NOON 
SAT 

(I WE H IEAR YOU J) 

~~Ei:i7GRAND CHEROKEE/4DR 4WD OVERL 

l * 
[ l CA.SH [ J CHECK CK NO. [ l * 

( J VISA ( ] MAmRCARD I [ ] DISCOVER : 

(] AMER XPRESS () OTHER [] CHARGE * 
' * 

YOJ FOR YOUR BUSINESS!!., 

' ' 

., 

I 

I 

TOTAL LABOR •••• 
TOTAL PARTS •••• 
TOTAL SUBLET ••• 
TOTAL G.O.G.... t 
TOTAL HISC CHG. f 
TOTAL MISC DISC 
TOTAL TAX ....... ~ 

TOTAL INVOICE$ 

. I 

f 

10.00 
15.00 
0.00 
0.00 
1.90 

·26.90 
0.00 

0.00 

MO: 8129 

l PAGE30F3 

r eNo oF 1NVC)rcE I 

l 
10:38am 



:::: -

.. ;Hansen 
CHRYSLSR * DODGE * JEEP 1\' RAM 

~ 

SERVICE HOURS PARTS HOURS 
7;00 AM • 6:00 PM 7:30 AM • 6:00 PM 

MON-FRI . :' MON-FRI 

7:00 AM • 3:30 PM 7:00 AM • 3:30 PM 
SAT SAT 

COLLISION CENTER HOUR~ 
7:30 AM • 6:00 PM 

MON-FRI 

8:00 AM • NOON 
SAT 

12103 Hickman Road O Des Moines, Iowa 50323 
Service Department 515-331-2902 

Collision center 515-331-2904 
www.stewharisens.com 

(I WE HEAR YOU I) 

PJ UP KV • 
LOP 18·19·62·95 .2 FN 

• • 
\ J . ' I 

7 TOTALS····----·················-·············------··············- r 
, J08# 7 JOURNAL PREFIX CHCS JOBI 7 TOTAL 

STil1ATE • • - · • • · • • • • • • • -• - • • • • •.• • • .. • .. • • • • · • • • • • • • • • • • • • • • • -• • · • - · • • • • • -• • • • • • • -• • • 

0.00 

UST01i:R HEREBY ACKNOWl.EOGES RECEIVING 
ORIGINAL ESTIMATE Of I 50 .00 (+TAX) 

ENTS·· · · · -· · ·· · · · · · ·· ········· · · · ···· · · · ·· · -············ · · · ·· ·· · · · ·· · ··· · · · · · ·· · 
OPPING. OFF FOR MONDAY f 

OTALS· • • • • • • • • • • • • .. • • • • -- • •.• • • • • • • • • • • • • • • • • • • • • •• • • • • • • • •• • • • • • • • • - .. • .. • • • • •• • .. • • • • • • •• • •• • ., 
* [ l CHEa< Cl< NO. C ) * C J CASH 

C J VISA 
J * 

[ ] WSJERCAR!) [ J DISCOVER * 

C ) At£R XPRESS [ ] Oll!ER 
f 

• YOU FOR YOUR BUSINESS!! 

I , 

I 
., 
·t 
f 

* [ J CHARGE * 
* 

TOTAL 1..AB<JL • • • 0. OD 
TOTAL PARTS •••• • 0.00 
TOTAL SUBLET ... • 0.00 
TOTAL G.O.G.. . . 0.00 
TOTAL HISC CHG. • 0 .00 
TOTAL MISC DISC 0.00 
TOTAL TAX •••••• ; 0.00. 

I •• ... •• • 

TOTAL INVOICE $ 0.00 

' ' 
l 

1-1o~'i06/l4 

MO: 9278 

GE.;l_Of..:s. _____ , _.,.....~u.no.M.l:.13..C.!.....,.Y _______ ........ ....., ........ ....l!.!NV.?.lO~IC~E:....1.......ll!0~3·5=m!!.... ___________ __, 

I , I 



l j 
I , I .. Stew I Hansen SERVICE HOURS PARTS HOURS 

7:00 AM • 6:00 PM 7:30 AM • 6:00 PM 
MON-FRI MON-FRI 

COLLISION CENTER HOURS 
7:30 AM • 6:00 PM 

MON-FRI 

CHRYSLER * DOPGE * JEEP * RAM 

12103 Hickman Road O oeJ Moines, Iowa 50323 

7:00 AM • 3:30 PM 7:00 AM • 3:30 PM 8:00 AM • NOON 

Service Oepartmen( 515-331-2902 
Collision Center 515·331-2904 

www.stewhan~ens.com 

SAT • SAT 

(I WE HEAR YOU I} 

s,o;r 

ICIISC\.AIM!R OF WARRANTii:S: Ml-en hi Pl(Jd.Cl.t sctj heret,,," tio.,o m», I))' h ~ )QJ pr~ I Che(f< ,u o.,,n-enl, )(>II~ I.I! di-er IO 0$ 'Pl~._ yo.s check 10 rf'de a 
~v~ '""'S€et-eW'f ~ss,,, ~ el ~es. ei~ e~es!ed o nd!'d, ~ ii"! c:t>e·IIT$ E:llc~ot hrd 1rnl.:1 lrcm ~ ecmn a IO proc:es,s h! ~ as a~ 

0 ... 

I 

~ yqrtny QI me<cr,,r#Jl>!y Ot lret$ l;if. ~ IIUJJCE9, &"cl~-. IV UJvl;us ii'( 11tlfm31.0>tcJTI )QI' Cl'e;I; 10 male cll'1 ~ U--0 ~. ~ tr0Y be Wi!Yt<),W) 
Oll'il ~ IO a..~ lor • &'I>' llbllv n Qltre;I~ ..it, N! t~- as 11'1! Slm! <la'(~ r.ice..e yr,,;~- e,-d '1W"" ro ~ ,p, dll0<'5Bib(, 

--...-' ____ "'!"e"'!' ____ ......_ _____ -r:,...,...-,---..,.,---,,,,..----
c.'iffp PEARSON 4924 ~~ ~6109/14 

9,267 rU:LL BLK C 

flfi'J~GRAND CHEROKEE/4DR 

~D J F CT 1 EC 
--

1-:r.e 11.1.JTt>e< 

QR •••••••••••••••••••••••••••• ! ................................................ . 
1 SSCffZOl REPORT CARD l TECff(S) :445 

COMPLETE VEHICL.£ IHSP~CTION REPORT 
COURTESY VEHICLE IlfSPECTION 
COMPLETED VEHICL.f INSPECTION REPORT. REFER 10 REPORT CARD 
FOR FINDING.$. r 

OBI 1 lUTALS · • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • · • • · • • · • • • • • • ••••••••••.••••• 

0.00 

I JOB# 1 JOURNAL PREFIX CHCS JOSI l TOTAL 0.00 
OBI 2 CHARGES-················································································ 

OR···························!.................................................. I 
2 08CHZ ELECTRICAL GROUP TECH(S) :445 IIARAANTY 

CUSTOMER STATES TH£ FCRWAAD COLLISION AVOIDANCE SYmH ACTIV I 
ATES RANIXMLY AND WIU APPLY THE BRAKES WHILE DRIVING. INSTA 
LL SOP i 
DINAl:OSE. INTERNAL MODULE FAILURE. 
TEST ANO REPLACE ADAPTIVE CRUISE CONTROL CONTROL NODULE 
ASSEtlBLY. PERFORM KANIJAI.. AIM PROCEDURE. THEN TEST DRIVE 
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIH 
PROCEDURE SUCCESSFULLY. CLEAA All MODULES. VERIFY PROPER 
OPERATION. l 

ARTS···· ··QTY--.FP-NUMBER···············DESCRIPTION-· ··············· · --UNIT PRICE-
3 68085813-AA' CLIP NJ>JI 23043003 
1 68109355-AF'' SENSOR AD 08037155 

TOTAL • PARTS 

2 lOTALS···························································· 

WARRANTY 
WARRANTY 

o.oo 

J .l>B# 2 JOURNAL PREFIX CHCS JOB§ 2 TOTAL ,f 0.00 
81 3 CHARGES················································································· 
OR··························( ................................................... I 

3 32CHZ AIR CONDITION GROUP TECH(S):445 
CUSTOMER STAlES THE CLI""TE CONTROL DEFAULTS TO OFF EVERYTIH 
E HE lURNS TI£ VHEICLE Off P.N RESTAATS IT. HE ~ TO STAR.IT 
THE VEHICLE lURN lllE SYSTEM TO AUTO. OWISE TENP ON BOTII 
SIDES. lrliEN 1£ TURNS THE VHEICLE OFF AND RESTARTS IT EVEN 
AFTER llUS PROCESS THE TEMP WILL DEFAULT 10 72 DEGREES 
D1Ag(0SE. KO fAUL'TS Ill S't'SID\. RESET tw.Jl£ AND CALI6AAi£ 

WARRANTY 

r · HVAC ACTUATORS. ~ 
I HVAC IS OPERATING AS !>£SIGNED AT llHS TIME. 

l 08# 3 TOTALS- --••••••·•·····~·······••·•································ r . f 
j .))Sf 3 JOURHAL PREFIX CHCS J08# J TUTAL , 0.00 

J OBI 4 CHARGES···············j································································· 
LABOR· • • • • • • • • • • ·, • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

1 J/J 4 08CHZ50 ELECTRICAL REPAIR TECHCS):445 · WARRANTY 

i ~ 
C 

i PAGE1 OF3 CUSTOMER COPY [CONTINUE"D ON NEXT PAGE] 03:58r,,m 
l 

i 

MO: 9278 



SW:Hansen 
CHRYSLER* DODGE *JEEP'* RAM 

12103 Hickman Road O De~ Moines, Iowa 50323 
Service Oepartme~t 515-331-2902 

Collision Center 515-331-2904 
vtwW.stewhan'sens.com 

DISCLAIMER OF WARRANTISS: Mt....,,.~ on moetl.cts Sli1n.ret,v~e to.1.emOCI! byte 
~N<I< The S!lo:Y him>, M)'e&Sly (l!Sc:l.:m$ .. ~~I. c.lhfr •'0~00 C, l,Qled, ll"Cl.dig 1¥'>( 

~ ._'*'f d n-e~~ ~ llnffl ID' 1 PIIIOB ~e. ird~ mum ,o aAl'O'IZtt ;s,, 
- QMO'\ IO bit~ le), I 1'tr l3blly n ~Cll(n wit\ IH3' -

I { 
SERVICE .HOURS PARTS HOURS 
7:00 AM - 6:00 PM 

MON-FRI 
7:00 AM - 3:30 PM 

SAT 

7:30 AM • 6:00 PM 
; MON-FRI 

7:00 AM • 3:30 PM 
SAT 

L 

COLLISION CENTJ:R HOURS 
7:30 AM - 6:QO PM 

MON-FRJ 
8:00 AM - NOON 

SAT 

(C WIE ME.AIR YOU I) 

-------......,...,------'---------...---.-,,---,,--.--,..,.-----..:" :r:fi'P PEARSON 4924 Tar;,~ZA ™Oo}'09/14 

rif~GRANO CHEROKEE/4DR 4WD OVERL ~D3le 

~
04TJ F C T 1 'E 

TO lHE INOIVIUDAL KEY FOBS DRIVER ONE AND DRIVER 00 
WILL NOT HOLD SETllNS FOR SEATS. AUDIO.CLIJMATE CONTROL.ETC 
FOR nus KEYED FEATURE FOR lllE !NOVIIXJAl DRIVERS. i 
OIANGOSE. TEST SYSTEH, POSSIBLE MODULE ISSUE. • j 
ORDERED 1-EMCRY SEAT HODULE ( 

l I 

AATS- .... -an .. ·FP-NUKBER· .... ! ........ ·DESCRIPTION ................... -UNIT .PRICE. • 
0 5026617 ·AD - MODULE SE 08035029 WARRANTY 

PART ON SPECIAL CRDER .l 
*"" QUANTITY 1 IS SPECIAL tlmEREO ** 

I TOTAL • PARTS 

' 4 TOTALS····-·-----········ ·-·----··--· ·························--·· 

0.00 

' ,XS# 4 JOURHAL PREFIX CHCS JOBI 4 TOTAL t 0.00 
5 CHAR6£S-··-----········~---··-·--·--···························-··-··········; ......... . 

t ; 
OR·-··········---·-·---····················-·····················--············· I 5 TDCHZ 9JBL.ET ~OUP TECH CS) :9999 . WARRANTY 

RENTAL VEHICLE I 
UBL.ET····-POl-·······VEtl> lNV#-lNV.DATE·DESCRIPTION·············----·······-······ 

25378 l 06/09/14 4 DAYS RENTAL 
~ TOTAl. • SUBLET I 

i , 
5 TOTALS--·········································-········-······-

WAAJWITT 
O.DO 

J JOB# 5 JOURNAL PREFIX ores ,l)Bf 5 TOTAL . 0. 00 
6 CHARGES··············-·······················-············-·-··············---·-··-····· 

' OR··························--·---················--··-··············---········ 
6+450!!01 CAMPAIGN/RECALL TECH CS) :445 ~ WARRANTY 

ded Operation Cl5CHIPP@ 06/09/2014 09:37) • 
Pl4 C.AMPAGN • 
ORDERED Pl4 RECALL SEAL , I 

~ ON BACKORDER r ; 
: ARTS······QTY···FP·Nll18ER············-··OESCRIPTI0N····················UNIT PRICE· 
a O C8XNP143 ·AA KIT BOOST 05039004 
!! PART ON SPECI,t QU)ER ! 
~ tt QUANTITY 1 IS SPECIAL ORDERED ** e I TOTAL. • PARTS 

f JOB:t 6 TOTALS·-·-··-·----··--····················-··--·--·······--······· 
i . t JOSI 6 JOURNAL PREFIX CHCS .:OB# 6 TOTAL O. 00 

JOB# 7 CH.tRGES-·--·-··-·-·················-···------·-········-·······-··-·····------·--······· r . , 
f LABOR·--····················:··-··-·· - ·· · · · · · · · · · ·· · ..••••. · · · ·- · -·· · ··. ·--·· -· -·-· 
~ Jfl 7+45CHZ CAMPAIGN RECALL GRP TECH CS) :445 J dded Operation C15CHIPP P 06/09/2014 11:14) 
" SOFTWARE UP~1'E · 
l UPOAT[O PCM pfR TSB. AA TD AL t LOP l8·19·06·Y8 .2 FK 

i PAGE2 OF 3 f CUSTOMER COPY 

o.oo 

(CONTINUED ON NEXT PAGE) 03:58pm 

I . t 

MO: 9278 



<;:7,J~ I Stew I ansen SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 

CHRYSLER * DODGE * JEEP * RAM 
'l 

12103 Hickman Road o Des Moines, Iowa 50323 

7:00 AM • 6:00 PM 
MON-FRI 

7:00 AM • 3:30 PM 
SAT 

7:30 AM - 6:00 PM 
MON-FRI 

7:00 AM.• 3:30 PM 
SAT 

7:30 AM • 6:00 PM 
MON-FRI 

8:00 AM • NOON 
SAT 

Service Department 515-331·2902 
Collision Center 515i331-2904 

www.stewhansens.com 

(I WIE IHlfEAR YOIIJ I) 

, .. 
OR············-··--·····-········ ········ ···················· .................. . 
1 08CHZ ELECTRICAL GROUP TECHCS) :445 

CUSTOMER STATES THE FORWARD COLLISON WARNING HAS COME ON 
1WICE. ONE TIME IT APPLIED THE BRAKES Tt£ ontER TIME 
IT WAS JUST THE WARNING 
DIAGNOSE. "FOR~O COLLISION WARNING" IS INTE~ ONLY TO 
PDAPTIVE CRUISE CONTROL. TEST DRIVE. TEST POAPTIVE CRUISE 
CONTROL OPERATION. CUSTOMER HA.S ACC SET ON CLOSEST SITTINS. 
WI TECH DIAG. N'l FAULTS IN N« svmMS. ACC IS OPERATING 
AS OESIGNEO. Pa.. tiAS .5 SETTile FOR SENSITIVITY. ALL ARE 
OPERATING NORMAL AS DESIGNED. 
00 PROBLEM FOUND. ACC IS OPERATING NORMAL AT THIS TIME. 

1 TOTALS··········· · ·······! ••.••••••••••.••.•••••••••••••.••.•. •••• 
1. 

4 . 
.r 

INTERNAL . 

. JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL . 0.00 
08# 2 CHAAGES· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • l . 

OR··· ················ -· · · · -· · -· ·. · .. · .......................... · ... ............ . 
lJfl 2 OSCHZJS POWER ACCESSORIES TECH(S) :445 ! INTERNAL 

CUSTOMER STATES THE CLIMATE OCNTROL SEEMS ERRATIC. J 
ONE TIME HE GETS IN THE VEHICLE IT WILL READ 72 DEGR£ES 
MOTHER TIME HE GETS IN THE VEHICU IT WILL READ OFF. 11-IERE 
IS NO INBffi/EEN OR ADJUSTMENTS. 
DIAGNOSE HVAC. WI TECH DIAG. NO FAULTS IN SYSTEM. 
HVAC IS OPERATING AS DESIGNED. 

• NO PROSLEN FOUNO ' 
2 TOTALS- • · • · - • • • • • •• •• ••• • •..••• • •• • • •••••••••••••••• - ••••••.•••••• 

~ .i 

. r J08II 2 JOURNAL PREFIX Chts JOB#,! 2 TOTAL 
1 

, 

STIMATE. • • • • • • • • • • • • • • • • • • •• • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • I 

USTOHER HEREBY ACKNOWLEDGES RECEIVING . 

0.00 

ORIGINAL ESTIMATE OF I S0 .00 (+TAX) ' 
~ OMHENTS· ·· · · •• ••• ·• · ··- · · -·· · --····· •• .• ••• . . .• .. . . . .•••••.•. . •. . •. •• .• .••••. · · ...• ' 
:: CH#445 

r 

I 
I 
J 
! 

J 
~ PAGE 1 OF2 

I 
' 1 

l 
t C\JSTOMER COPY [CONTINUED 0/11 NEXT PAGE] 04:31 pm 

l 
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 

• . l2103 Hicttman Road O Des Moines, Iowa 50323 

7:00 AM • 6:00 PM 7:30 AM • 6:00 PM 
MON•FRI MON~FRI 

7:00 AM - 3:30 ~M 7:00 AM • 3:30 PM 
SAT SAT .. 

7:30 AM • 6:00 PM 
MON-FRI 

8:00 AM • NOON 
SAT 

Service Department 515-331-2902 
Collision Center 515-331-2904 

www.stewhansens.com 
(IWE IHIIEAIR YOUI) 

DISCWMER OF WARRANTIES: Ml wamrl8s O'I ~ l)'CCU;ls sotl MEO/ /1/e llu,e m3de t,,,, 11-e 
~ll#tf The S(a.,, ~e.ve..di ~al~. EIIIIJ i):p',med O' ~- rciJdrtil ar,, 
noecl-•!rolY d irerch\11113bl!v « ri.- le\' a P"1a.la' O'JIIQSle. 3'Ci ~ ~ ro ru1~.,.,,. 
~' ~ ~ l&\l'IW? lot a (rt( ~ h CClf"nGClll:n ~ INS si,e ; 

----,------r::::Wfp=-P-EA-RS_O .... N-----.==---rc:==-~~ 

I , OR···············~ ..•.......................... ................. ........... ..... 
1 45CHZ CAl'f PAia. RECALL ~ TEOHS) :445 

SOFTWARE UPDATES r 
UPDAT£D SEI/ERAL MODULES SOFT\o/ARE PER WI TECH BULLETINS .•• 
PCM. Af. TOP¥... LOP 18-19-06-YB .2 FM 
TCH. AC TO If. LOP 18·l9~0S•9H .2 fH 
ASCN. 10 TO Af... LOP 18·19-36·92 .2 FM 
HVAC. AE TO AJ. LOP 18-19-62-95 .2 FH 
AND AMP • .A),I TO AL. LOP 18·60-07-98 .2 FM 
VERIFY PROPER a>ERATION I 

08# 1 TOTALS···· · ····'······ ·· · · ·· ···· -··-····· · ·· · ··· ·· ··· ···· · · ·· · ·· · · · 

' JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL P 0.00 
OS# 2 CHARG£S········,············'····························· ············ ··· .............. . ' . OR·················-,· ··-·· ······························· ················· ····· 

2 45CHZ01 OOIPAl~/RECALL' TEOlCS) :445 
N42 CAHPAIGN j 
COHPtm:O tl42 RECALL f 
BCH UPDATE[) PREVIOUSLY 1 

LOP 08N42181 .2 J 

OB# 2 TOTALS·········-· ····························-······· ············· 
I J06# 2 JOURNAL PREFIX CKC.S JOB# 2 TOTAL ; 0.00 

8# 3 CHARGES···· ·· · ················· ····· ... .............. ......... ........... ........... ... . 
OR····-· ········ ···············'···· ···-···· .......•...... ......... ............. 
3 01CHZOLTCA2A52 NJ'JNITN=. GAS LOF TECH CS) :445 

NJVNIT/13f. CARE OIL OWlGE AND ROTATION. 
S59.90 VALLIE ! i 
ROTATED TI~S. AND ·, 
COMPLETED OIL LUBE AND FILTER 

- l : :ARTS·-····QTY···FP-NU118ER·······;···-- · ·0ESCRIPTION············ · ·······UNIT PRICE· c 1 4884899-AB ~ FILTER EN 09057006 3.80 
o 7 68055890-AA i OIL 5W20 1081090 1.60 
~ TOTAL • PAATS 

§ ISC- ····-~OE-··· •• • ·DE'.SCRIPTION: • • • • •• • •• • • • • · • • • • ·-· -· • •• • •• -COtolTROL NO-····· · --
u QA MJVANTAGE COF DISCOUNT 1C4RJFCT1EC105732 
f COS SHOP SUPPLY OFFSET 
~ QO MJVAKrAGE. ROTATION DISCOUNT 1C4RJFCT1EC105732 
I . / ~-~ 

8fl 3 TOTALS······ · · · - • · • • • • •• • • • • · • • · • • • • • • • • • · · · · · · · · · · · · · · · • · · · - · · · · · 
l.ABOR 
PARTS 
HISC 

JOBI 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL 

.' I 

I 
10.00 

3.80 
11.20 
15.00 

-20.00 
·l.90 
-5.00 

·26.90 

10.00 
15.00 

·26.90 

·l.90 

E H ) 3 CUSTOMER COPY CONTINUeo ON NEXT PAG · 10:38am 

I 
. l 

l 
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l stew Hansen SERVICE HOURS 
7:00 AM - 6:00 PM 

MON-FRI 
7:00 AM - 3:30 PM 

SAT 

PARTS HOURS 
7:30 AM - 6:00 PM 
. MON-FRI 
7:00 AM - 3:30 PM 

SAT 

COLLISION CENTER HOURS 
7:30 AM - 6:00 PM 

MON-FRI 
8:00 AM - NOON 

SAT 

(I WIE HlEAIR YOIU I) 
' 

offp PEARSON 

Lm 

f'ij~GRAND CHEROKEE/4DR 4WO OVERL Dei.9v°* 

'i"°c .f'rJ F CT 1 
F. l\uTbQ< 

, - ., 
OR·----·····-·-··--·-·--·--·--------·-··-·--·----------·--·-··-------------·--·· 
1 SSCHZOl REPMT CARD TECH(S) :445 0 .00 

COMPLETE VEHICLE INSPECTION REPORT 
COURTESY VEHICLE INSPECTION 
COMPLffiO VEHICLE INSPECTION REPORT. REFER TO REPORT CARO 
FOR FINDINGS. I 

1 TOTALS ---· · · ---· · · --· · ·· --· ----------. -....... --. --. -----. ---. --. -. 

~ JOB# 1 JOURNAL PREFIX CHCS .m# 1 TOTAl. 0. 00 
2 CHPRGES- ·- •• •••• •• -•• - ·'.· --·-·· •• • •• • • ----·-- -- --- -• --• -• · • -- • -·· •• --· -• • •• ·-·· ••• ••• • ·- • 

OR·----·-··--·-··---··--·--'-----···--········--·-······························ I 

2 OSCHZ ·ELECTRICAL ~OUP TECHCS) :445 
CUSTOMER STATES THE F~WARD COLLISION AVOIDANCE SYSTEM ACTIV f 
ATES RANDOMLY AND WILL APPLY THE BR.AJ<ES WHILE DRIVING. INSTA 
LL SOP 1 

OINAGOSE. INTERNAL MODULE FAILURE. 
lEST AND REPLACE ADA.OTIVE CRUISE CONTROL CONTROL MODULE l 
ASSEMBLY. PERFORM MMUAL AIM PROCEDURE. THEN TEST DRIVE 
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIH 
PROCEDURE SUCCESSFULLY, CLEM ALL MODULES. VERIFY PROPER t 
OPERATION. , I 

ARTS·-·---QTY--·FP-NtJ,IBER-·-··--·····-·-OESCRIPTION------·-----·-------UNIT PRICE-
3 68085813-AA CLIP NJAP 23043003 
l 68109355-Af SENSOR AD 08037155 

f lUTAL • PARTS 

2 TOTALS·········-·······-······-·-··-··-···-···-··-··-··- ·-··-··---

WARRANTY 
WARRANTY o_oo 

. ' 
~, JOBI 2 JOURNAL PREFIX CHCS .DBi 2 TUTAL " 0.00 

OB§ 3 CHARGES· • - - • - -- - -- - -- -.· - - -• -• -• - • • • • • • • • • • • • • • - -• • • • • • • - • - • • - • • • • • • • • • • • • • • -• - -- - • - - • - • • 

0 

"' 

! 

. l • ' 
OR- - - - - -- - • - - • - - -- -- • -- - • - - • - -- - -- - -- -- - •. • - • - -- - -• - --- -- - • - -• - -- -- -- -- - • - - • - -: - , 
3 32CH? AIR CONDITIO~ ~OUP TECH CS) :445 t 

CUSTOMER STATES THE CLIAATE COtfTROL DEFAULTS TO OFF EVERYTIK 
£ HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TO STARTT 
THE VEHICLE TURN THE SYSTEM TO AUTO. CHANG£ T!HP ON BOTH 
SIDES. WIEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN 
AF1!R THIS PROCESS llfE IDP WILL DEFAULT TO 72 DEGREfS 
DIA~OSE. NO FAULTS IN SYSTEM. R£SET MODULE ANO CAllBAATE 

~ HVAC ACTU&.TIRS ,P I . 3 TOT~~~~-~~-~~~~::~.~-~~~~~~-~~-~~~-~~~~: _________________ _ 
J, i JOBI 3 JOURNAL PREFIX CHCS JOBI 3 TOTAL 0.00 
f OB# 4 CHARGES-··· · · -• • - • • -.· - · - - -- - • - -- - -- • - - - · ••• - -- - -- - --•. -•• - - -- -- •• -••••.••••• -•• - •• - •.••. 

5 OR··--·---·-·--······------·--·······----------·--···-----·--·--·-·-----------·-l 4 08CHZ50 ELECJRICAL REPAIR TEOi(S) :445 

t I 
ct 

i! PAGE1 OF3 

i 
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Iowa Attorney General 

Welcome to the 
Department of Justice 

Page I of2 

Iowa Attorney General 
Attorney General Tom Ml lier 

JUL 2 8 Thursday, July 17, 2014 

c. -'/1 ( 
MOTOR VEHICLE DEFECT NOTIFICATION 

(Please print clearly in ink) 

Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as 
follows: (check all that apply) 

~e vehicle has been out of service at least 20 cumulative days to 
repair one or more malfunctions or conditions that cause the vehicle not to 
c7-6 the warranty. 

__ Three or more repair attempts have been made to repair the same 
de~dition. 

__ The vehicle has been in the shop one time by reason of a defect likely 
to cause death or substantial bodily injury. 

Description of continuing defect(s) or condition(s): 

f;,,.ll.-Q,,,J_ {" // i5 r'""' lva/h;l'\~ atnvq_T,1)5 T~c Pcrilk rq~rAP; ly A.,p{._ 

rfllfi~/s ttL<---tvh/"J 011.~-e o~~~-, T~{. r/,\,.rf... co.,Tr;-t;{.,ft(i,u:,15 dR'&.f/lT) 

fa eff; 'flie,i,, 7;! _ /\e. {ei,.,J[ .. 5 1...,.,;11 ~(lr ,~ra.\ ~e':1'.,~r >el!r~s .5 
' 

Q.. Q Vt1,d fl ('Q_ o<('5 ff iv\<'lj rf\ l(_,rl7(,,-,./_("p,"4<"~ n-e ~,1rl{l 

Cv~v, 1 <vii c wi 11 J-ta t>~ ;1-e..'J&1:,..,- J({f' 5 
(Note To The Manufacturer: this may not be a complete descr,;ition; the 
manufacturer should ascertain all appropriate information). / ~R.,--~ cv---f__---

1 < c/ .Pvr, I OH./ J;5g?-.tJ5 iM l,v-J I/ 
I am requesting that you make a final attempt to correct the continuing 
substantial defect(s) or condition(s). 

Veh. Make U-Pef ModelGiraJ. t(,,,tYl7fz,e-year 'J..i;;l[ 

k++ ....... /l ...... rn:n;u '-"'+<::Jitt:1 ;o 11c;,/O-nuP"'mPnt/~o/r:nnq11mP.r/~rlvi~nriP.~/lP.mnnmvti html 7/17/?014 



Iowa Attorney General, Tom Miller 

CHRYSLER 

National Office: 
National Owner Relations Manager 
Chrysler Customer Center 
P.O.Box 21-8004 
Auburn Hills, Ml 48321 
1-800-992-1997 
http://www.chrysler.com 

Dispute Resolution Program: 
Chrysler Consumer Arbitration Board (CCAB) 
For information, 
Chrysler's national owner 
relations office or the appropriate zone office. 
NON-CERTIFIED 

1 " / / 

Page I of 1 

'7 /1 '7 /"'lfl 1 ,1 



IWIII 

LABOR_6. P. •• ., ... . ... . .... . ................................. .. . . .. . . .. .. - •. •••• • 
..,, 1:-:mno1. :.' :-.., :tlmii.Ac·'.'"airamr • · .. . · ~-T[CH(s) :5041 ·-.-~· · . . : . -~ ;:-·~ :: 

C/S BLOIER HOT~ IS NOISY SOP IN. 
HOlSV BEAIRBGS 
REPlACEO NOISY 81..0lf:R 

;PARTS-·- ·--QTY- --FP-NIJIJER· ····· ···· · ····D£SCRJPJJON····· ·· · ·l1ST PR1C£ -llltll PRICE, 
·D f l l 68224166•M MOT(R BLO 24028195 WAAlWfTY 

0.00 J08 f 1 TOTAL PARTS 

JO~ f 1 TOTAL ~ & PARTS 0.00 
... .. . .... , .... .... ..... ... ........ . . . ..... .... ............ .. . - .. -·· -· ... •• • • • .. •• • • • 4 .... . .......... . ......... ... .. .. ...... .. . 

TOTALS--···········•······· .. ·· · · · --·· ·· ······ ·· · · · · · · · · · · · · · · · · · · · · · • · · · · · - · · · · · · · · · · · · · · • • • • · • 

( l OIARGE C ] CHECK fl ) TOTAL l}8()P.,.. . 0.00 
TOTAL PAATS. • • D.00 

C ) CASH ( J MIC [ J VISA TOTAL StlBLET... 0.00 
TOTAL G.0.6... . 0.00 

C J DISC\IR ( J AHEX [ J CARTE BLC TOTAL MISC CHG. 0,00 
TCITAL MISC DISC 0.00 

[ ) Dlt£RS [ ) OTHER C ) TOTAL TAX.. . .. 0.00 

. LIMITED WMAANTY · Ol.RYSLEI\ PARTS Nil ~ · 
i WNWmED 12 emms m 12.000 t1ll£S • 
· w-tlCl£VER rot£S FIRST. 
· llON QflYSt£R PARTS Sl8J£CT TO IHOIVIOUAL 

NANIFAC'TURERS IWWmIES. 

tnm:HR slGfOOORE 
; *"tt""'-*"'""'*-"'"*""*"'"'** D U P ~ l C A T E I N V O 1 C E 

ACCOUNTING COPY 

... .. ..... 
TOTAL INVOICE$ 0.00 

l EHO Of INVOICE J I0'.2-5am 

"10: 6141 



~-~·~ 
12103 Hickman Road • Des Moines, Iowa 50323 

Service Department 515-331-2902 
Collision Center 515-331-2904 

www.stewhansens.com 
DISCLAIMER OF WARRANTIES: Aro, w;;tl;r'\111\S or, 1h3 l)(OCIJC\'2. 5(".~l l"\ll'ro,t s<e 11\rec n'IOCle DV 111e 
~h.ver ~ 5:£:,,;, l1Grrt)y(?,(()!*5¥~ all ...,,,an!les, ~-..v .r.or~ or m:Aeo. nr...\..rji')g""1)' 
ri~d v-"'o,..-ily ol merch3(J1~ c, r~ l<J ~ l)ffi,;ua< DLIOO~e. ¥d ne,1t1o;I' a,st>~E ncr ,llJ~i;e;; 'fiY 
r,:oc-r PE'3'.m Jo a;;;une lc, ~ "'l' ~ o ccrrect'cn ,,.,11, lhe ;al?. 

*****'******A**A*********'************'<***11**11** 
* 

C J CASH [ J CHECK CK HO. [ ) * 
* [] VISA [) ~ASTERCARD [] DISCOVER * 
* [] AMER XPRESS [] OTHER (] CHAAGE * 
* *********'*1r"'*****AAAk11AAAA~AAAA*•AMAAk'AA*'-*AA* 

K YOU FOR YOUR BUSINESS!! 

DUPLICATE I H V O I C E 

SERVICE HOURS PARTS HOURS 
7:00 AM - 6:00 PM 7:30 AM - 6:00 PM 

MON-FRI MON-FRI 
7:00 AM • 3:30 PM 7:00 AM · 3:30 PM 

SAT SAT 

COLLISION CENTER HOURS 
7:30 AM - 6:00 PM 

MON-FRI 
8:00 AM • NOON 

SAT 

(«WE HEAR YOUI) 

TOTAL LABOR . . .. 
TOTAL PARTS •• • • 
TOTAL StlBLET ••• 
TOTAL G.0.G .... 
TOTAL HISC CHG. 
TOTAL 11ISC DISC 
TOTAL TAX •• •• • • 

TOTAL INVOICE $ 

0.00 
0.00 
0.00 
0.00 
0.00 
o.oo 
0.00 

.. . ...... 
0.00 

RC(f4'2 08/ 14 



Stew 
CHRYSLER* DODGE* JEEP* RAM 

.12103 Hickman Road • Des Moines, Iowa 50323 
Service Department 515·331-2902 

Collision Center 515-331-2904 
www.stewhansens.com 

OISCLAJ~ Of' WAARAtmes: AAywa«'lt111€5 (,fl ' ~ oroi:l,OS SOl1 l'>e.<11l)y .:WP ll'X:\S<> m~by ,ne 
ITlY',Jlocli.,r.,, 1he Selcl hereby ~~.I), dl,d""1$ a w,Vr1J'lllf.s. ~ill'\Qr O.'</lr~ or i'rpOO, hcl.,d09 a'J 
rnp.e,:J w,;,1il,1Jty cl "1P..!Chanii.l;,jJy or '"1S6S b a o3'1ttJaw ~. :rd mill'>2" a<st.m?s rot ,a;Jll'001es 3"Y 
o1"'1 PE<~,on lo asst.me le, rl ;:riv ll~ly in o:::nr,;c11<:n w\h !his zel;. 

"p PEARSON 

SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 
7:00 AM • 6:00 PM 7:30 AM • 6:00 PM 7:30 AM • 6:00 PM 

MON-FRI MON-FRI MON-FRI 
7:00 AM - 3:30 PM 7:00 AM - 3:30 PM 8:00 AM - NOON 

SAT SAT SAT 

(I WE HEAR YOU J) 

~~r.ffEP'JGRAND CHEROKEE/4DR 4WD OVERL 63 

:rt'0N "'"J F 

FTE M.1rbe 

l [ l CASH () CHECK CK HO. ( J : 

(] VISA [ J HASTERCARD [ l DISCOVER * 
* () AMER XPRESS [ J OTHER [ J CAARGE * 

1*""***""**********"'""" •••• """'""'***"'*'*~~ 
YOU FOR YOUR BUSINESS! ! 

CUSTOMER COPY 

TOTAL LABOR •••• 
TOTAL PARTS •.•• 
TOTAL SOBLET ••• 
TOTAL G.O.G • ••• 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ••• ••• 

TOTAL 1.NVOICE $ 

10.00 
15.00 
0.00 
0.00 
1.90 

·26.90 
0.00 .......... 
0.00 

{ END OF INVOICE J 10:38am 

PrOO..C!JOn Dale 

RCOif'.101/14 

MO: 8129 



. ______ .,__ --------------------------------------

,Sl~R~DGE •JEEP• RAM 
SERVICE HOURS 
7:00 AM - 6:00 PM 

MON-FRI 

PARTS HOURS 
7:30 AM • 6:00 PM 

MON-FRI 
7:00 AM - 3:30 PM 

SAT 

COLLISION CENTER HOURS 
7:30 AM - 6:00 PM 

MON-FRI 

12103 Hickman Road• Des Moines, Iowa 50323 
Service Department 515-331-2902 

Collision Center 515-331-2904 
www.stewhansens.com 

7:00 AM - 3:30 PM 
SAT 

8:00 AM - NOON 
SAT 

(IWE HEAR YOUI) 

DISCLAIMER OF WARRANTIES: /ll"lf W"<l'rat'lies Cfl U'ie DOO.ICI, 5Cl<:l 1'0',;tly a-e !tu~ fl\3Cie l)y 111!> 
mr,,b:r•.JE• H<:: ~£11,>• hf>~·t¥ =e,._<:!; J~ns ~, wawan:lll's. €l!l>er ;i,c,rosoo<l 0< ~,-,peel. ,ncl..di'lg 'Y>f 
mc"=.cl \l\(:111-::,1ti; or nad1Til,Y'!il11y ct ~~ f() ., pY11('1R PU003e. ;n1 re1h;t ~voes rr.::, ,31;lhc:in1.es anv 
CIIW P:,,-,Cf"> ro a.!,lJ"\'18 10' H 3'¥ l.tl6tv ,r, r,,\)10fCl~1n wilh 1111s s-,~. 

'Meo yw e<CM:1'! a ct'3Ck ,is pal"l'EOt, ~ .,,._,,ho<cre ~ e,t,er IO use vr,.t nlc,rr-.il<l<\ from yr,., ctiro..10 rn~" a 
on, 1me at x:~~ l,ro lra"$fE> horn yo.r OCCOO.t)I 0< lo i:iocess tie~ 36 3 cte:k lrar'G!Cloon W"EO ~ us~ 
hlonmlo-1 ton, ~ th.;,:I, '<1 ""'1-e <111 <ot!'Clroro:: Vd ~;,o,b. '1.rd:s mav be> w,11-.:Jrawn lrO'fl vo,s . 
as the s.me a~~ w;; rec€!"' y,:u pa,,..,,eN. "10 ',l)J wr nni 1er..GM? ·l(J.J ct>;cl<{;El!,'1!'". 

-"<MsO' 
CHIP PEARSON 
l.~P.;;10 Mla;)g(l ('.oh 

9,267 RILL BLK C 

f41fEEf>/ GRAND CHEROKEE/4DR 4WD OVERL 

i h~c0 41-.t.J'f' J F C T 1 E C 
FTF.~< fiO<ffi; 06/ 14 

63 

MO: 9278 

7 TOTALS· • -• • - • - • • • • • • • - • -- • • - • - • • - • • • • - • • - • • - • • -- • -- • • - - • - • • • - • -• • -

JOO# 7 JOURNAL PREFIX CICS JOSI 7 TOTAL 0.00 

StIMATE··· ---- -····· -··-···· -· -·--·---- ---····--·--··- ··--··-·--·· ···· ·· ·-·······-
STOHER HEREBY ACKNOWLEDGES RECEIVING 

~IGINAL ESTIMATE OF S0.00 (+TAX) 
Olt1ENTS- --- • • • • • • • -• • • -• • · • - · -• • • • ---• ----• • • • • -• -• • -• • --• -- • --•• --• -•••• • •• •• •• • --

OPPING OFF FOR MONDAY 

Ol'ALS· · · - . -· -· · -·. -. -· · · •. --. -· -. ----. • •• -. -. . ---. ---.. -•. -. . -. . · -· · -· · · · · --· · · • · -· -· · · · · -· · · · · 
tlA**AAAAA*******lAAlAA4l*AAAAl4AlAAlAAiAAliA* 

* [ J CASH 

[ J VISA 

[] CHECK CK NO. [ ] * 
* [ ] MASTERCARD [ ) DISCOVER * 
* ( J AIER XPRESS [ ] OlHER [] CHARGE * 
* 

YOU FOR Y()JR BUSINESS!! 

TOTAL LABOR . .. . 
TOTAL PARTS .• •. 
TOTAL SOOLET . . . 
TOTAL G.O.G ... . 
TOTAL HISC CHG. 
TOTAL MISC DISC 
TOTAL TAX .••. •• 

TOTAL INVOICE$ 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00. .. .. .. . .. 
0.00 



~R~D,~~! 
SERVICE HOURS PARTS HOURS 
7:00 AM • 6:00 PM 7:30 AM · 6:00 PM 

MON-FRI MON-FRI 

COLLISION CENTER HOURS 
7:30 AM • 6:00 PM 

MON-FRI 
7:00 AM • 3:30 PM 7:00 AM • 3:30 PM 8:00 AM • NOON 

12103 Hickman Road• Des Moines, Iowa 50323 
Service Department 515-331-2902 

Collision Center 515-331-2904 
www.stewhansens.com 

SAT SAT 

((WE HEAR YOUI) 

SAT 

l)ISCLAIMER OF WARRANTIES: AA( W311l)~lf,S 01 lt,e oroc.1Jc1, SOid 11iJfetly ;;,e li'O,e IIY;i(P. by !he 
tllanufar.llFel ~ s,,11;1 reretiv e,oo?,sl( o,CB<ru ~, \"<31Tantes. e,,er e,qir.;~~ro c, f11'1,,d. ndv::r-g .;ny 
fT11Jled warran1y ol ITEl<:t ranl;blly or f,lr>?!, lo! 3 P':1110Ja pu=e. ard ~ as:-.,urrtl; rld alJl/1oWc$ a--r,, 

W1!,f1 y::iu l)f(.M'.i? ~ chlCk as p;,,<renl. 'Al .;uA10l,~ ,.r. <l<ltlef re, = you< .-..:irrnalO"l htm ~ d'eCk to ""'-"' a 
orEHrne oocffrY'IC 1...-o 1ran;"1r ~om yCIJf ocC0\11t or lo ,:,ooess 1re oo-,,t'E1ll ;.,s a Ct'ect< ,, 
nlanmi,cn trom 'PJI ~~' re, make an ~ctronc rU"d """slor. iurrd, rrat re wrroa-.fl lro 
as re f.<lTie r:wr voe ~ YoJ/ P#™'~. "'1d yo:, "'11 (l(~ r~ 'Pf ~hhre ')It\;# p(tl'S'Jil 'O 3S~ ,. ' t;~tb, IM'(t't 1h$ sa\i:. 

ciffp PEARSON 4924 T&J ~ 

R· · · ·· ···· ·· · ····· · ··· · · ······· ·· ··········· · · · · · ····· · · · ······················ 
1 55CHZ01 REPORT CARD TECHCS) :445 

COMPLETE VEHICLE INSPECTION REPOOT 
CMTESY VEHICLE INSPECTION 
CCIIPLETED VEHICLE INSPECTION REPORT. REFER TO REPOOT CARO 
FOR FINDINGS. 

1 TOTALS··· · · ·· ··· · ············· · ··· . • ••••••••••.•••• .• ••• •••• ••••• • 

0.00 

J(1Jf 1 JOURNAL PR£fIX CHCS .XJB# 1 TOTAL 0.00 
2 CHARGES·· -· · --· -· · - · -· · · · · · · · · · --· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · -· · · · · · · ·"' · · · · · · · -· · · · · · 

ELEC1RICAL GROUP TE()l(S) :445 
CUSTOHER STATES THE FmwARD COLLISION AVOIDANCE SYS"IDI ACTIV 
ATES RANX)HLY NII WILL APPLY THE BM<ES WHILE DRIVING. INSTA 
LL SOP 
DitwrlSE. INTERAAL MOOJLE FAILURE. 
TEST AND REPLACE ADAPTl\lE CRUISE CONTROL CONTROL NODULE 
ASSEH8LY. PERFCM ~ AIM PROCEDlRE. THEN TEST DRIVE 
WITH POO ANO LAP TOP TO ELECTRONICALLY PERFORM AIH 
PROCEDURE SUCCESSFULLY. CLEAR ALL HOOOLES. VERIFY PROPER 
OPERATION. 

ARTS····· -QTY · - • FP·N\HlER • • • • • • • -·· · .···DESCRIPTION· · · · •••. ••· • - ······-UNIT PRICE-
3 68085813-M CLIP NW' 23043003 
1 68109355-AF SENSOR /ID 08037155 

TOTAL· PARTS 

2 TOTALS········· · ····· · · -··· · ···· · ······ · · ·· ··· · ··· · ····· · ········· 

~ 
w.RRANTY 

o.oo 

JOO# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL ILOO 
3 CHARGES···· - • • - • • • • • • • • • • • • • • • • • • -• • • • • • •• -- • •• •• •• • • • • • • • • • • • • • • • • • • • • • • • -- • • • • • • • • • • • • 

AIR CONDITION GROOP TECH(S) :445 WARRANTY 
CUST<»IER STATES THE CLIHATE CONTROL DEFAULTS TO OFF EVERYTIM 

o E HE TURNS THE VHEICLE OFF All RESTARTS IT. HE HAS TO STARTT 
"' TI-IE VEHICLE lURH THE SYSTEM TO AUTO, ~~ TEMP ON BOTH 
~ SIDES. \t.HEN HE l\JRHS THE Vt£ICLE OFF AND RESTARTS IT EVEN S AFTER nus PROC£SS llfE TEMP WILL DEFAULT TO 72 DEGREES 
0 DIAs«lSE. t«> F~LTS IN SYSTEM , RESET t«:lDULE ANO CALIBRATE 
i HVAC ACTUATOOS. 

i B# 3 TOTA~~- ~~ -~~~~~~-~-~~~~~-~~-~~~-~~~~: . . . .... . ......... . 
f . 
t :XS, 3 JOURNAL PREFIX CHCS »J# 3 TOTAL 0.00 
i JOBf 4 CHARGES--··· ····-····· ·· ·· · ·· · ·····-····· · · · · ···············-···· ·-··· · ··-···· · ····· · ·· · 
• 
.f lABOR· · · • · • •• • · ·- •• • • •• · • •••• • • • •• • •••• • •••• • • •• • -- · · · · • •••• • • •• · • • ·••• • ••• •• · • • · •• i 'JI 4 08CHZ50 ELECTRICAL REPAIR TECH(S) :445 WARRANTY 

J 
! PAGE 1 OF 3 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 03:58pm 

"·'1)~f09/14 

LL BLK C 

A°<f6i'06/14 

MO: 9278 



. .. ·-- j---··- - -· 

SERVICE HOURS 
7 :00 AM • 6:00 PM 

MON-FRI 
7:00 AM· 3:30 PM 

SAT 

PARTS HOURS 
7:30 AM - 6:00 PM 

MON-FRI 
7:00 AM - 3:30 PM 

SAT 

COLLISION CENTER HOURS 
7:30 AM - 6:00 PM 

MON·FRI 
8:00 AM • NOON 

SAT 
12103 Hickman Road• Des Moines, Iowa 50323 

Service Department 515-331-2902 
Collision Center 515-331-2904 

www.stewhansens.com 

(C WE HEAR YOU tJ 

OISCLAIMER OF WARRANTIES: AAt ~r/:11,; c,i the on::dt.1:I, SOid he<€0'/ a.& ttme moo;, by tte 
man~f;y:tu€, TM Sero 1.':l.l)y e-,oro.,sly dlsco-n; al warrilflt>o s. e,11\;f .;,v1a;~0j a, l'rl)itd. ndu:i'g unv 
m~ w.3war,1y OI rrecnsn1~,iy cr r.,ness Jc, a p;mcu:3f pu!DC)se. >.n:I n;,;1"€( a331.rro:?s r,y autr,om_,, arri, 
Oll'E< J)E(SOO lo a.<sl.>'l1@ fc, II SA'f il<>t:,lty in OOnt'ECIJCn with 1Ns Sa\; 

' ffi'p PEARSON 

f(i'J'EE~GRAND CHEROKEE/4DR 4WD OVERL 

~c04~~J F CT 1 EC 

TO THE Ill>IVIUDAL KEY FOBS DRlVtR ONE ANO DRIVER 00 
WILL NOT HOLD SETTINS FOR SEATS. AUOIO,CLIIMATE CONTROL.ETC 
FOR THIS KEYED FEATURE F~ THE INOVIDUAL DRIVERS . 
OIANGOSE . TEST SYSTEM, POSSIBLE NOOULE ISSUE. 
ORDERED MEMORY SEAT MOOULE 

~TS···-· ·QTY···FP-NUH8ER·-·····-···-···DESCRIPTI0N···-·-······-· ··· ···UNIT PRICE· 
0 5026617 -NJ MODULE SE 08035029 

PART ON SPECIAL ORDER 
** QUANTITY 1 IS SPECIAL ORDERED ** 

TOTAL - PARTS 

4 TOTALS--------·------········---------- ------------··-··--···-··· · 

0.00 

JOBI 4 JOIJUW. PREFIX CHCS .xJB# 4 TOTAL 0.00 
5 CHARGES- • - • • • - • - - - - - -• - - - • - • • • • - - • - - • - • - • • • - • • - - • - • - • - • • - • • - - -• • • • - • - - • • - • • - -• -• -• - • - • • -

SUBLET ~p 
RENTAL VEHICLE 

TEOl(S):9999 

8LET-·-··PO#-·-··---VENO INV#-INV.OATE-DESCRIPTIOH· ·· ·-···- ·· -··- ·· --· · -· ··· --··-
25378 06/09/14 4 DAYS RENTAL 

TOTAL · SUBLET 

5 TOTALS- · ·· · ········ · ·· · ·· ·· ······ ··········· · ·· ··· ·· ···· ··-·--···· 

WARRANTY 
0.00 

JOB# 5 .xlURNAL PREFIX CHCS .xJ3f 5 TOTAL 0.00 
6 CHMGES- -- • • - • • - • • • • · • • • • • • · · • - • • - • - · - -- -- • • - • • • • • - • • -- - -• • • • - • • • • • • • • - • • • • • • • • • • • • · • • • • 

R·········-······· ·· ·· ··········-····-···· -·-·····-·-····--- -·-····--·····-·-·· 6+45CHZ01 CAHPAI~/RECALL TECHCS):445 
ed Operation (lSCHIPP@ 06/09/2014 09:37) 

Pl4 CAHPAGN 
ORDERED Pl4 RECALL SEAL 
OH BACKORDER 

~ PARTS-· -· -·QTY·· -FP-NIMBER-· · · · · · -· · - · --·DESCRIPTION···· · -· · -· · -· · · --· ··UNIT PRICE· 
o O CSXNP143 ·M KIT BOOST 05039004 
"' PART ON SPECIAL ORDER 
ii! ** QUANTITY 1 IS SPECIAL OODERED ** n ~-~ 
i.JOB:t 6 TOTALS-·· ·· --····- ·· ······- · -···· ·-·· · ····-··· · ·-·· · ··-·· ·- ···-··· 

0.00 

i JOB# 6 JOURNAL PREFIX COCS JOB# 6 TOTAL 0.00 
fJOB#· 7 CHARGES· ··-··-· ·- · ·· ···· · ··-·· · ··- ·-··-·····-··- · ··-··-·····--· · ··--·····--·--······--·-
~ LABOR···· - • • • • - • • - • -•••••••••• •• •••• - ••• •• -• -- •• •••••• - • -••• •• -- •• - - . -- .• ____ .• - •• _ 
~ J# 7+450IZ CAHPAIGN RECALL GRP TECH(S) :445 WARRANTY 
l Ac!ded Operation (15CHIPP P 06/09/2014 11:14) 
l SOF7WARE UPDATE 
! UPDATED PCl1 PER TSB. AA TO Al 
i LOP 18-19-06-YS .2 FH 
! -~ PAGE20F3 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 03:56pm 
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p,°66706/14 

MO: 9278 



~R~D~ 
SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 
7:00 AM • 6:00 PM 7:30 AM - 6:00 PM 7:30 AM • 6:00 PM 

MON-FRI MON-FRI MON·FRI 
7:00 AM • 3:30 PM 7:00 AM • 3:30 PM 8:00 AM - NOON 

SAT SAT SAT 
12103 Hickman Road• Des Moines, Iowa 50323 

Service Department 515-331-2902 
Collision Center 515-331-2904 

www.stewhansens.com 

(f WE HEAR YOU)) 

DISCLAIMER OF WARRANTIES, M'f./ warr;in1,;,;. m lh,;, J:<OCIU:IS sol:! tietOOy >l<l 11-u;e m,x!f, t,,1 ltlP. 
nw ..,1a:,1,,o1 rt,.., $11,;< 1,;r,;ov ,."l)re.w, d~Clao<\3 ;)l wa-ranlJes. , <ltie< e, LvesSe,lor ~ d. 1ncl.z:1N;1 ~...,, 
l'l'OIS(l "'1Vl,3Nv <:J n·,:;,cr,-z,,1,tilny Cl foln!,~ IC< ~ ~ nw:1< !)<SOOS~. <J'IQ r.,lh ,l( i.'$$U'<lE~ l'Y,;( dUlt•>I/'€~ ,n / 
Olt~ r fl91' !0' ' 10 a:;:::u,"Y::' 101 11 ,;.O{ .,~,ry in o:;nl"leCt(.X) w.1h 6"11!. ::-.1~ . 

i4'ft> PEARSON 

R········· ······· ·· ··· ···· · · ······· ·········································· .. 
1 OSCKZ ELEClRICAL GROUP TECH CS) :445 

CUSTOHER STATES THE FORWARD COLLISON WARNING HAS COME ON 
TWICE. ONE TIME IT APPLIED IBE BAAKES IBE OIBER TIME 
IT WAS .JJST 'THE WARNING 
OIAGHOSE. "FORWARD COLLISION WARNING" IS INTEGRAL ONLY TO 
ADAPTIVE CRUISE CONTROL. TEST DRIVE. TEST ADAPTIVE CRUISE 
CONTROL OPERATION. CUSTQt,1ER HAS A.CC SET Otl CLOSEST SETIIl«3. 
WI TECH OIAG. NO FAULTS IN NfY SYSTEMS. ACC IS OPERATING 
AS DESIGNED. t,t,r, HAS 5 SETTINGS F~ SENSITIVITY. All ARE 
OPERATING NORHAL AS DESIGNED. 
NO PROBLEM FOUND. ACC IS OPERATING NORMAL AT nus TIHE. 

OB# 1 TOTALS··· ·········· · ···· · · ·· ·· ···· ······ ·· · ·· · ·· ·· · · ·· · ··· ········ 

INTERNAL 

JOB# 1 JWRNAL PREFIX CHCS JOB# 1 TOTAL 0.00 J:. ~. ~~~~:: : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : : ............ . 
"ifi 2 08CHZ15 POWER ACCESSORIES TECHCS) :445 INTERNAL 

CUSTMR STATES THE CLIMATE OCHTROI.. SEEMS ERRATIC. 
ONE TIHE HE GETS IN 'THE VEHICLE IT WILL READ 72 DEGREES 
ANOlllER TIME HE GETS tN lllE VEHICLE IT WILL READ OFF. 'THERE 
IS NO I~EH 00 AOJUSilENTS. 
DIAGNOSE HVAC. WI TECH DIAG. NO FAULTS IN SYSTEM. 
HVAC IS OPERATING AS DESIGNED. 
NO PROBLEM FOUND 

2 TOTALS-······· -• · · · • - · · · · · - · · · · · · · . · -· · -. . -· · · -. -· · · · · · · · • • • · · · · · · 
.:xJ3II 2 JOURNAL PREFIX OiCS JOBI 2 TOTAL 0.00 

STIHATE · · -• · · · · - - · • • · · · · · • - · -· · · · · -· · - - · - · -· · - · · -· · · • · · · · · • · · · · · • • • • · • • • • • • • • • • • • • 

- ORIGINAL ESTIMATE OF S0.00 (+TAX) t
USTOMER HEREBY ACKNOWLEDGES RECEIVING 

::: OltlENTS· • • • · • • • • • · • • • • · • • • • • • • · • • · • • · • · • • • • • · • • • • • · • • · • • · • • • • • • · · • · · • • • • • · • • · • • · • • · 
:. CH#445 
0 

"' ::;; 

§ 
(J 

I 
f 
l 
" 

t 
"' !. PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 04:31pm 

J.\ l()tffOS/14 

MO: 8163 



... .. j---·-

~R~D~ 
SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS 
7:00 AM - 6:00 PM 7:30 AM - 6:00 PM 7:30 AM - 6:00 PM 

MON-FRI MON-FRI MON-FRI 
7:00 AM - 3:30 PM 7:00 AM • 3:30 PM 8:00 AM • NOON 

·12103 Hickman Road• Des Moines, Iowa 50323 
Service Department 515-331-2902 

Collision Center 515-331-2904 
www.stewhansens.com 

s~ s~ s~ 

(lWE HEAR YOUI) 

DISCLAIMER OF WARRANTil!S: AA(~ <xi lhe p,rxt..r:;ls oolj hmily die h;T~ <1130. W it>3 
1n:;rv..1r-u~,;, lh? SE~ t.ret,,, "'"'-' eBsiy Clit<:~ ;J "'3«,1'\iJes . 911"€1' t)XJ)'esse::I o irrpiE>d, ricu:lrg any 
mrJleCI ..,.,arramv 01 ~>mehY111011y or lme~; f<:Y .i panlC\Aar Wl:le5e. :incl ne11t,,J 3SS\Jme, n<Y ar.Jlhcrl,~ a-.y 
Clll\if person 10 .~s.,·r,, ICY il any l~tv in comecttn " •h Iha salo 

w-.,,., 'Pl pro,,rd; a ,t-ed< as p .'l)fn,.Tl!. )'OIi atP!orai ~ Glli"te' to 1.193 yo,.x rnb'ms!Qn lr,:rn ;<llJr clt.'CI. b 11\31<$ a 
OO~ ltne 01lC" <JN<:: (lln(j ~anslof "°"' vo.J GlCOOUnl or lo L>OOS,S 1t'e pa,,1'1(>"11 ilS a cruci< . 
n lo,rmucn 1,om .,...u c:"9:k 10 mal<e .ar, eiec• ()"'lc ltrd Var<;l€r. luro.; rMV ~ ~·~awn I 
as the , am;, cl~ we <ir.e..e )OJ p)ymenl, <)/rj you ,,.. rol rrosN8 y;;,.r <;hadu,ELJbi: 

:WiP PEARSON 

R·-- ·-··· ·--·--- ;· -· ·-· ·-·----··- ·-··· · ·:· ·-·--·-·········-··--·· -··--·-·--··--
1 4SCHZ CAHPAI~ RECALL SRP TECH(S) :445 

SOf'TWIIRE UPOATES 
UPDATED SEVERAL t«)OULES SOFTWARE PER WI TECH BULLETINS . .. 
PCH, AE TO p:t,, LOP 18·19-06-YS .2 FH 
TOI. AC TO Pi. LOP 18·19-05-914 .2 FM 
ASCH. NJ TO AE. LOP 18·19-36-92 .2 FM 
HVAC. AE TO AJ. LOP 18·19-62-95 .2 FM 
ANO AMP. AH TO AL. LOP 18·60-07-9B .2 FH 
VERIFY PROPER OPERATION 

1 TOTALS· · · · -· ---· --· --• · · -· · · · --· -· · -· --· · • · · · · -· · --· • • -· -· -• -· · -· · 

WARRANTY 

J~ 1 JOURNAL PREFIX CHCS JOBI 1 TOTAL 0.00 
2 CHARGES· · -· --· -· · -· ---· -· -- · -· --· --· -· · -- · -- · · · · -· · · -· · -· · -· · · --· · - · --· · --· ---· · -- · · · ---

R--··- ·----· ···---··-··- --- ·· -· --·-··-· ----· · ·----· ·· ·--··-···-· -· ·---· --·-···-
. 2 45CHZ01 CNIPAlGN/RECALL TECH CS) :445 WARRANTY 

N42 CAMPAIGN 
COHPLETEO H42 RECALL 
BCH UPDATED PREVIOUSLY 
LOP 08N42181 . 2 

2 TOTALS- -• --· --· • · · -· --· -· · · ---- · · · · · · -· · -· · -----· · · · · • · · · -· · -· · · · · 
JCJ3# 2 JO~NAL PREFIX CHCS JOB# 2 TOTAL 0.00 

3 CHARGES· · --- · -· ----· · · · -· --· --· · ---· · · · · · · · · · · -• --· · -· ----· -· · -· · -- · --· · -· --· -· · -- · -· -· · 
OR . . . -. --. . -. -. -- . . -.. ----.. .. --. -. . . .. . -. -.. --. - .. -. . -.. -. . .. . . ---. . ---. . --. -. -
3 01CHZ01TCA2A52 /lDVAfff~ GAS LOF TECff(S):445 

ADVAfffA!JE. CARE OIL CHAta ANO ROTATION. 
S59.90 VALUE! 
ROTATED TIRES. At() 
COMPLETED OIL LUBE AND FILTER 

~ ARTS·-····QTY---FP-NUHBER-· -- -··· · --·-·-DESCRIPTION·-··-··-··-- -·--·-· ·UHIT PRICE· 
E. 1 4884899-AS FILTER EN 09057006 3.80 
o 7 68055890 ·AA OIL 5W20 1081090 1.60 
~ TOTAL· PARTS 

g rsc---- -,·:ooe:---· --·-0€SCRIPTION----···--- --· · -· · · ·- -· -- · · -·· -·CONTROL HO-----···· 
u QA ADVANTAGE LOf DISCOUNT 1C4RJFCT1EC105732 
~ COS SHOP SUPPLY OFFSET i QO KJVArff Pl!f. ROTATION DISCOUNT 1C4RJFCT1EC105732 

TOTAL - MISC 

f OSI 3 TOTALS·· -·- ·· ·····-·· ···--··· ·· ·--·-· ·--· --···· -·· -· ·· -·--- ·-·--·· 
j ~OR 

j 
l 
i 
1 
0: 

! PAGE 1 OF3 

PARTS 
MISC 

JOO# 3 JOURNAL PREFIX CHCS JOBI 3 TOTAL 

CUSTOMER COPY [CONTINUED ON NEXT PAGEJ 

10.00 

3.80 
11.20 
15.00 

-20.00 
·l.90 
-5 .00 

·26.90 

10.00 
15.00 

-26.90 

-1.90 

10:38am 

MO: 8129 



~R~D~ 
SERVICE HOURS PARTS HOURS 
7:00 AM - 6:00 PM 

MON-FRI 
7 :00 AM - 3:30 PM 

SAT 

7:30 AM - 6:00 PM 
MON-FRI 

7:00 AM • 3:30 PM 
SAT 

COLLISION CENTER HOURS 
7:30 AM - 6:00 PM 

MON-FRI 
8:00 AM - NOON 

12103 Hickman Road• Des Moines, Iowa 50323 
Service Department 515-331-2902 

Collision Center 515·331-2904 
www.stewnansens.com 

(( WE HEAR YOU I) 

SAT 

DISCLAIMER OF WARRANTIES: AA~ "'SIT~.; co 11'.e L"'OOU:tJ SOl:.l Jii;<.t;y .,r.- JJWE' 1n3C1;, by ltie 
rn,rui;)';~, r; 11",,; ~le< h,-:<~by axr.<a."Sl-t OSCl.m, ~ warra.-.1&s. €,th;!( ,;:,c,.,-~ o- ~ . ,nd.drg 8/'f 
,rrpl(o ,.,;rrU>ly 01 mercr-;,r,111:;1,1y Cl rnnoes ioi "P"1<;1kt wpcse. ;rd n;,,u-a az&J'<~ i>:, aulhl<~13s aft/ 

Wh€n \Q.l =~ a o-oo< as J)ll)m3f1t >OJ aut,cme u, e,1r« 10 u;,;, ycu ~ilom-aton itoin )OJ creo< lo m:;l<e a 
one·l1r,,e €1,:ctr()'II: ltM 1ran;l<,X' ifcm VW' JlCCOJ\t 0< 10 i:tocass !he pa,o,E,nl as a Cll9Ck • • ' 
n1c,rr,;11co r,om')QU ctoec1, t0noo a , ro:11orlc w 11~. ud:s may te~ t 

olhc< ~ l'SOl'I IO .33;, ' . • ,10'1 •,.,11'1 ll'IIS ~la as <he s.,'l'I:' <J'/1/ wt; rec~r,,e yo., r.,a>J"'1nt. and yo., .,.;i not <=Mi> )'()\Jr ctiac!,<&EI..!,~ 

a:iIP PEARSON 4924 ag N"21A 1~ 09/ 14 

9,267 RILL BLK C 

f47'E~/GRAND CHEROKEE/ 4DR 4WD OVERL 

'ihc1Co~ J F C T 1 E C 
FTE NuTii:13 PO Murrbef 

R···· · ·· ····· · · · ·· ·· ·-··· ········ · · · · · ··· ·- ···· ··-·· ····· ·· · · · ····· ··· · --··- ··· 
1 55CHZ01 REPORT CMD Ti:CH(S) :445 

COMPLETE VEHICLE INSPECTION REPORT 
COURTESY VEHICU: INSPECTION 
C()IPLETED VEHIClE INSPECTION REPORT. REFER TO REPORT CARD 
FOR FINDINGS. 

1 TOTALS · ·· · · · ·· · -- ··-······ · · · ·- · -··--······ · · · ·· · · ·· · ··· · · · · ···· ·· 

0.00 

JOSI 1 JOURNAL PREFIX CHCS .Di 1 TOTAL 0.00 
2 CHAAGES··· · ·-· · -··---·· · ····· ·· · ·· · ·· · ·· ·· ·· ·· --······ ·· ··· · · ··- · · ·-········ · ·· · ·· ·----· 

OR-· ·· - • · • · · • · • · • • • • • • - • · ·- ••. .-.... . .. -- ••• • -- · - •• • •• -- . ••• - -• • • • • • • · • • - • • • • • • · 
2 08CHZ ELECTRICAL GROOP TECH CS) :445 

CUSTOMER STATES THE FORWAAO COLLISION AVOIDANCE SYSTEM ACTIV 
ATES RANDOMLY ANO WILL APPLY THE BRAKES WilLE DRIVING. INSTA 
ll SOP 
DINAGOSE, INTERNAL MOOULE FAILURE. 
TEST Al() REPLACE ADAPTIVE CRUISE CONTROL CONTROL tm\JLE 
ASSEMBLY . PERFORM MANUAL AIH PROCEDURE. THEN TEST DRIVE 
Wint POD ANO LAI> TOP 10 ELECTRONICALLY PERFORH AIH 
PROCEDURE SUCCESSFULLY. CLEM ALL MOOOLES. VERIFY PROPER 
OPERATION. 

MTS· ·· ·· ·QTY· .. fP.ffUlt3ER- • • • • • • • • -- -- · -DESCRIPTION· -· · -· · -· · · · · · -· .... UNIT PRICE· 
3 68085813-AA CLIP /IDAP 23043003 
1 68109355-AF SENSOR If> 08037155 

TOTAL· PARTS 

2 TOTALS· · ·--· · · ·· ·· · · -·· --·-- · --·-····--· · ·· · · ·· -······ · · ·-··· ·· ·· · 

WARRANTY 
WARRANTY 

0.00 

JOO# 2 JOURNAL PREFIX CHCS JOBI 2 TOTAL 0.00 
3 CHARGES-· ····· · -·- · · -···· -· ·· · ·· ·· ·· ·· · ·· · ·· · · · ··· ·· ·· ·· ·-- · · · .. ••• . ... ·-· · -· ·- ·····-··-

_ LABOR· ··· - • • - • ·- • - • • - • -.. . .. .. - •• • •• - ••• • . • .. • . •• .••• ••• · -·· _ •• • _ . ..... . .. _ • •••• _ •• 
- 3 32CHZ AIR CONOITION GROUP TECH(S) :445 
- CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIH 
o E HE 1\JRNS TI£ VHEICLE OFF NI RESTARTS IT. HE HAS TO STARTI 
'° THE VEHICLE 11.JRN THE SYSTEM TO AUTO, CHANGE IDIP ON BOTH 
~ SIDES. ~EH HE lURHS THE VHEICLE OFF Ar«> RESTARTS IT EVEN 
00:il AFTER nus PROCESS THE TEMP WILL DEFAULT TO 72 DEGREES 

DIAGNOSE . NO FAULTS IN SYSTEM. RESET HOOULE AND CALIBRATE 
HVAC ACTUATORS. i 

~ 
HVAC IS OPERATING AS DESIGfED AT 11tIS TIIE. 

ffi J081 3 TOTALS· ····· ·· ···· · ··· ·· ·· ···· ·· · ·· · ·· ·· · -· · ·· ·· · · ····· · ·-· ·· ···· · £ . 
f JOB# 3 JOURNAL PREFIX CHCS ~ 3 TOTAL 0.00 
: JOBI 4 CHARGES··· ··· ·· · ·· · · · · · ··· ·· ·· · ·· · ·· -····· ·· -· · ·-··-··· ·· --· ····-·· · · ·- · ·-··· · ···· · · · · ·· • I LABOR . ... .. .............. -.... - . .. . . .. . .. .. . . .. - . .. . . . .. . . .. . ' ... .. .. . ... . . ..... . . -
? 4 080IZSO ELECTRICAL REPAIR TEOl(S) :445 

l 
"' . 
~ PAGE 1 OF3 CUSTOMER COPY [CONTINUED ON NEXT PAGE) 03:58pm 
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)~ CHRYSLER 

July 24, 2014 

Reference No.: 

DearMs. -

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand 
Cherokee. 

Your letter was recently received by the Customer Assistance Center and has been forwarded to 
a more appropriate area for their attention. 

We appreciate your comments and believe our referral action will provide the best opportunity 
for review. 

Thank you again for writing. 

Sincerely, 

Carol 
Senior Staff 

CLA/sk 

Phone 800.992. 1997 

Chrysler Group LLC ! CIMS 484-04 04 I P.O Box 21 8004 I Auburn Hills, Ml USA I 4832 1 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2014-09-03 12:25:10.520958 
Files Not Recieved: 0



Melba,

please see attached towing receipt and credit care statement for reimbursement.

Thanks,



jfllllii~ . 
P.O. BOX 150534, ALEXANDRIA. VA 22315 

703-499-2935 
Fax 703-493-8060 

: .ii..;;. _____ im_r__._l~_\_* __ -_._., --'-·-_ 

0 WHfELLIFT 
0 RAl SEO CJ OOUIES CJ QEAll 

LOCATION Of VEHIClE: 

OE\.MAED lO ; 

D Calh D Cl'l&Ct 
o cncwoe o c. earcs 
CAAO I OQ 1.D. # 

STOAAGE: 

RE~TO: 

D .JM> 
D '1IRE 

LICENSE# &STAil: 

HOOICUP: 

f 

I J fr 

5% LATE CHARGE AFTER 30 DAYS 



Account AcLi vi ty hllp!.://carcb.chasc.c:om/c:d Acco uni/ activity? Ab=468942090 

CHASE(; 

UNITED 
CREDIT CARO ( ... 6606) 

Account ln1o Payrrenl ln1o 

United M1/eag1P1us® Explorer Card 

Temporary Authorizations Iii 

Posted Activity 

Since Las t Statement 

Trans Date Post Date Description 

l of2 8/19/2014 8:54 AM 
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Date: July 15, 2014 

Chrysler Group LLC 
Customer Center 
Chrysler Group LLC 
P.O.Box 21-8004 
Aurburn Hills, Ml 48321-8004 

To Whom It May Concem: 

I am writing to notify you of the problems I am experiencing with my 2014, Jeep Grand 
Cherokee SRT, 1 C4RJFDJ8E~ and to request that you correct this problem within thirty 
(30) days of your receipt of this letter. 

I purchased my vehicle from AUTONATION CHRYSLER, DODGE JEEP RAM, 21027 1-45 N, 
Spring, TX 77388 on March 23, 2014. The day after the purchase I noticed the problem with the 
right fender flare. I took photos of the vehicle while it was still at the dealership but did not see 
the flare was not lying flush against the fender. I took the vehicle back to the dealer for repairs 
on March 25, 2014 for repairs at which time the Dealership Service Advisor attempted to fix this 
problem at dealership. I was told that a new fender flare was needed. I was contacted and told 
to return the vehicle on April 12, 2014. The vehicle right finder flare was scratched and dented 
while in repairs at dealership or Caliber Collision, 3808 Louetta Rd, Spring, TX n388 (Body 
Shop). I went to dealership anyway to get the vehicle and found scratches and scuff marks on 
right vender as well as dent and deep scratch on right fender flare. I contacted Chrysler Group 
LLC Customer Assistance Center (KMM8542463V55649LOKM) and was assigned a case 
#24877865. I was being told that they were putting on a new flare while instead they continue 
to do body work on existing damaged flare. They continued to devalue my vehicle. It took 2 
more attempts by dealership to, April 14, 2014, they painted fender flare but left dent In flare. 
Then on April 22, 2014, on the final attempt they told me they ordered the wrong side Oeft 
Fender Flare) versus the right fender flare and needed an additional day to fix. They used the 
same fender flare that they had be doing body work on and put it back on my vehicle. 

On May 16, 2014 I took the vehicle to TEXAN Chrysler Dodge Jeep Ram, 18555 HWY 59 N 
Humble, TX n338. The blind spot alert warning system was not operating. It took three (3) 
visit (June 16th, 19th and 29~ to resolve this issue. I was told it was a loose ground wire causing 
the problem. However, the vehicle to continues to have other electrical issues such as the 
collision sensor activating and breaking the vehicle with no pending collision. The entertainment 

center reboots and/or locks up. This issue brought to light the fender flare issue to greater light. 
When the dealership attempts to work on this electrical issue they had to remove the rear 
bumper. When they attempt to replace the rear wheel fender flares they did not align properly. 
On May 22, 20141 was instructed to take the vehicle to Service King, 450 FM 1960 Bypass Rd 



E, Humble, TX 77338, by my Service Advisor. The dealership <:ould not get the fender flares to 
align properly and instructed me to see the manager. The Manager (Danny) took me in the 
back area of the body shop to show me that they were going to have to put glue on my vehicle 
to make the fender flares stay in place. He also advised me that this might only be a temporary 
fix. This issue fix was exacerbated when the blind spot sensor was became inoperable again 
and I had to take it back the 4111 time on June 29111• Now with thE, fender flares glued, I knew that 
they had to due damage to remove these flares, to remove the rear bumper again to work on 
the sensor that controls the blind sport sensor. Chrysler Group LLC Customer Care contacted 
again and case ~as assigned. 

The problem substantially impairs the use and the value of my \lehicle and/or serious safety 
hazard. Therefore, if you and/or your dealer are unable to cormct this problem, I will expect you 
to replace or repurchase the vehicle pursuant to chapter 2301 , :Subchapter M of the Texas 
Occupations Code Annotated. 

Please contact me on receipt of this letter at the above address or telephone number to arrange 
a mutually convenient date and time for you to have an opportunity to inspect my vehicle and 
make any necessary repairs. 

Enclosures 
CERTIFIED MAIL 
RETURN RECEIPT REQUES 

Page 2 
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18555 HWY 59 N • HUMBLE, TEXAS n338 

iCHAEL TABERS 
UCENSEl<O. 

it/~E~RANO CHEROKEE/4DR 4WO 

JtJl TI POINT 

anlt you for allo.ing Texan Dodge Chrysler Jeep & Ra11 
o service your vtlh1cle.You eay recieve a manufactor survey 
nd if for any ~son you feel you can not rate us a 9 or 10 
lease g1ve III a eall. 

ney Sk.1pper Service Director 
ff1ce 2sr-312·23ll 

* 
* 

TOTAL~ .... 
TOTAL PARTS •• •• 
TOTAL SUBL£T ••• 
TOTAL G.O.G •••• 
TOTAL HISC Cl«i. 
TOTAL HISC DISC 
TOTAL TAX .. ... . 

0.00 
0.00 
0.00 
0.00 
0. 00 
0.00 
0.00 

TOTAL INVOICE$ 0.00 

CUSititi:R Sl<MIIM ............... , ......... . DUPLICATE INVOICE 

~ PAOE20F2 CUSTOMER COPY ( END OF INVOICE J 08:37am 

A0~/29/14 

Scan with your 
smart phone 

to schedule service. 

MO: 3187 
NOTICE PURS~AHT TO PIIOl'Ell'TY CODE, §70.001 

I AM THE ?ERSCII O!! AGJ;N'T ACl\NG 00 S£HA!.F Of THE 
PEASOII Wr!O IS GelJGAlt:O TO PAY FOP. THE REPAIR OF 
THe MOTOR VEHlCLE SUBJECT TO THE REPAIR AGREE· 
MEl\'T. I UNOERSTANO THAT THE VEltCU: IS SUBJECT 
TO Rf POSSESSION ~ ACCOROAl«:E Yl!TH BUS!NESS & 
COI.WERCE CODE §9.609, IF PAYMENT FOR Tl1E REPAIR 
OF THE MOTO!l VEHIClE BY ,.. CHEC~. ~IOHEY ORDER. 
OR A CREDIT CARO TRANSACTiON IS STOPPED. DIS· 
l!OOOf\i;D BECAUSf Of INSUFFlCIEIIT FIJNOS, NO fUNOS. 
Oi'I 8fCAUSE THE l.!Al<EA OR OAAWER OF THE OROEfl OR 
TiiE CRfDIT C/ll!D HOU)EA HAS NO A"..couNT OR THE 
ACCOUITT U!'IJN WHICH rr 1$ DRAWN OR THE CREDIT 
CIRDACCOUIIT HAS sm: Cl.OSEO. 

s·g,a,uu,".;,htla ~,w.ii ~~ Ol ,\)11!':t !Ot ~~ 
Rt199ClM~h}1tJ• ?J.:,!'ll«lt 

Any warranties on the Product sold ha1eby are those 
made by Ille rnanulactorer, purd,~er accepts the 
sold prod<Jcts ·As Is' and the seller, hllreby express!y 
clisclaims ail warra11ties, either exp1ess or implied, 
including any imi:,lied wa!'l'allly of merd'lanlllbility 
or fitness lo( ~ p.artlcula.r purpose. and Iha ~er 
neither assumes nor aul!IOriZN 11,/rf other pemon lo 
aswme lor ~ any liability In connf>Ction With the sala 
ot f!8id proclucts. 

NOTICE 
All Special Oroers ~t Be Prepaid. All Cra,ms 
11.r.d Raturn8d Goods M\Jst Be In Origioal. Un· 
damaged Con!ainer And AcCO<llpanled By This 
Invoice. TP111re Will Be A Restodung Charge On Att 
Rtiturned Pam. 
No Refunds On Spec!al Order And ~ trical Parts. 
No Refunds After 1 o Days. We Are Not Respon­
siu!e Fot A11y Labor Ot, Parts Nol lnsiallecl By 011r 
Shop. 

8Fl10317Q {O'l/'13J 



Tlf.Kt\H 
18555 HWY 59 N • HUMBLE, TEXAS n338 

ACMSOR TN:: NO 
MICHAEL TABERS 13874 4307 

YEAR/ MAKE/ MODa 

14/JEEP/GRAND CHEROKEE/4DR 4WD 
Y!Hla.l! LO. NO. 

1 C 4 R J F O J 8 E C 
F.T.l!. NO. 

COl,t,IENT$ 

1 OIMGES· • • • • • • • • -• • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • · · · • · • · • • • • • • • • • • • • • • • • · • • • 

1 5000ZEl£C El£CTRICAL UNITS: 2.90 TECHCS) :113 
C/S BUii> SPOT l«)NITMS ARE !lOT l«JRKING 
BAD snJNO CONNECTION ON Z917 CIRCUIT 
UllFB-00. 
VERIFIED CUST cc»aRN.Wl·TECH SCAN SH<lEO UllFB·OO.PERFORMED 
DIAG TEST ROUTINE.TESTED IO AMP FUSE(#95) IN PDC All) FUSE 
~ CIXlD.REHOVED REAR BUMPER FASCIA All> INSPECTED 90lli LEFT 
ANO RIGtT SIDE BLltl> SPOT SENSOR CONNE~.FOON> CONNECTORS 
OOCX>. TIGfT At() ClEAN. TESTED Z917 Qn!ND CIRCUIT AHO FOOND 
lliAT ~NO WAS OPEN(NJT ~lllED)TRN:m 6ROlH> CIRQJIT 
(Z917).ROOVEO L/S INTER[~ 1/4 1RIM TO ACCESS GROOll).AND 
FOOfl> GROU11> WIRE PULLED 00T OF EYELET. RB«:>VED EYELET AND 
RElNSTAUED GROUIID AND VERIFIED 0000 TIGn' CONNECTION. 
REtNSTALl£0 GROlltO AND REINSTALLED ALL ROOVED INTERICR TRIM 
REtNSTALLED REAR IUPER FASCIA Alll CLEARED ALL CCXES. 
VEftIFEO BLIND SPOT DETECTION OPEP.ATIOM All) RO,.OTESTED. 
NO COOES RETlRNED. 

J(l3f 1 TOTALS • , • • • • • • • •• • • • • • • • • • • • • • ••• •••• ••••• •• •• •. .• • - • -- .• • • • • • • • • • 

.Xl8f 1 JOIJUiAL PREFIX DOCS JOBI 1 TOTAL 0.00 
,ll3f 2 CHARGES'" • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
I.A8CR· •••••• •••••••• •• •• ••••• ••••• • ••• •••••••••••• •••••• • ••••• •••• ••••••••••• •••• •• 
JI 2 70002 SWLET OMITS: TECH(S) :ll3 WAARAHTY 

~ 
Ill/ 

.lJ8# 2 TOTALS··· ··· ···· ··· ·· ··············· ········ ······················ 
.xl8I 2 .ruNAL PREFIX DOCS J08f 2 TOTAL 0.00 

JOO# 3 CHARGES· • • - • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
LABOR •••• ••••••••••••••••••• ••• •• •••• •• ••• •• •••••• ••• •• •• ••• ••• •• •••••• •• • ••• •••••• 

,:; JI 3 9900ZZQUIPI IIJLTI POINT UNITS: TECH(S) :ll3 
- QUICK LANE IIJLTIPOINT INSPECTION 
- QUICK LANE ltlLTIPOINT INSPECTION 
~ QUia< LANE MULTIPOINT INSPECTION 
~ 

;: .ll8I 3 TOTALS· • - -• --· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 8 
JOBI 3 .nRNAL PREFIX DOCS .X)8f 3 TOTAL 

I C<M£NTS· .. ... ..... . .. .... .. . .. . .... .... .... . .... .. . . .............. •.•... ........... 
CHANGE TO DAttOH D. 

0.00 

0:: 

i PAGE10F2 CUSTOMER COPY (CONTINUED ON NEXT PAGE] 08:37am 

ltOOS/29/14 

Scan with your 
smart phone 

to schedule service. 

MO: 3187 
HontE PURSUAHJ TO PROPERTY COD!, §lQ.DOl 

I Ml THE PERSON OR AGENT ACTIMG ON BEHALF O, THe. 
PEl\SOII WHO i5 ~TEO TO 'PAY FOR 1l1E REl'AJR OF 
THE MO.OR VEHIC!.E SLiB.:ECT TQ THE REPAIR AGl!E~­
Mclff I UNOERSTIIND THAT Tl!E VEHICLE IS SIJIIJ5CT 

REl'OSSESS\ON IN ACCOflOANCE WITH i!US!NfSS & 
COMMERCE CODE i~.609. IF PAYMENT FOR l liE REP,IIR 
OF THE UOTOII VEKIClE !!Y A CHECK. IAONEY ORDER. 
OR A CREDIT CARD T!IANSACTIO!I 1$ STOPPED. DIS· 
HOl,'OA.E() BECAUSE OF INSUFFIC19rr FUNDS. NO FUNDS. 
OR BECAUSE lllE UAKER 0A DRAWER OF TI-le ORDER OR 
THE CREOIT CARD HOLDER HAS NO ACCOUNT OSI Tl-!E 
ACCO\JNT UPOO WHICH IT IS OAAWN OR !HE CREDIT 
CA!IOA(;COOIIT HAS BEEN C!.OSEO. 

~t.:K1 cl lflit h,.'\<<11 R1'$~Jr,i1~!t o: kJtnl"" ?111v.n 
~~11:Je:for Pa'fOlvnt 

Any warranties on llle proouct solcl hereby are thosa 
made by tM manufacturer, purctJaser accepts the 
s-Old proctuets ·As Is" and the seler, ~ereoy expressly 
diSCl3im~ ai: warranties, either e)Cl)ress or Implied. 
inciuding aey im~ied warTamy of merchantability 
or lttness tor a i,ar1lcular purpose. and tho seller 
neither assumes no, aulhori1.es any other pe,son to 
assume lor t. any liabtlily In connection wi1l1 i!le saie 
o! :,aid products. 

NOTICE 
Al! Special Orders MW!t Be Prepaid. All Claims 
And Returned Gooos Musi Be in Or.glnal, Un· 
damaged Con-.alner And Accompanied By This 
Invoice. There w m Be A Restocking Charge On All 
Returned Parts. 
No Refunds On Special Order And Electrical Parts. 
No Rafu!lds After 10 Days. We Ar() Not Respon· 
sibie For A"'i Labor On Par!$ NOi Installed By Our 
Shop. 

51'170377 Q C01113) 
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18555 HWY 59 N • HUMBLE, TEXAS n338 

" MICHAEL TABERS 
u NO. 

JFDJ8EC 

NEXT RECOfttENDED SERVICE: * 
05/19/2014 / 2941 MI 9900ZZQLMPI MULTI POINT * 

'*****••••••••*·······················································'···· 
nk you fol' allowing Texan Dodge Chrysler Jeep & Ra111 

o serv1 ce your vehicle. You may rec1eve a unufactor survey 
and if for any reason you feel you can not rate us a 9 or 10 
lease give me a call. 

Sl.1pper Service Director 
ffice 281·312·2331 

11 281 ·450·n09 

TOTAL l...aBOR . ••• 
TOTAL PARTS .•.. 
TOTAL SUBLET ••• 
TOTAL G.O.G .... 
TOTAL MISC an. 
TOTAL MISC DISC 
TOTAL TAX .••••. 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL INVOICE $ 0.00 

COSlll4ER SIWIURE 

PAGE20F2 CUSTOMER COPY [ ENO Of INVOICE J 09:20am 

R.o.~/19/14 

Scan with your 
smart phone 

to schedule service. 

Ml.ES 

MO: 2940 
llOTlCE PIJRSUAHT TO PAOPERn' CODE, §70.GO! 

! AM THE PERSON OR AGOO ~TIMG ON BEl!Al.F OF THE 
PERSON WHO IS CS:.IGAlED TO PAY FOi! 1l!E REFAIJI OF 
THE MOTOR Vi:HIClE SUl!JECT TO THE REPA!R AGREE· 
MEUT. I UNDERSTAND THAT THE VEHICLE IS SUBJECT 
TC R~OSSeSSION 'N ACCORDANCE WITH BUSINESS & 
COINAE.~CE CO;JE §9.609. IF PAVt.1€NT FOR TME P.EPAIR 
Or THE MOTCft VEHlctE SV A CHECK t.lOOEY OMER. 
OIi A CRE[}IT CARO H/\NSAC110ll 16 STOPPED, DIS· 
l!OUORffl BECAUSE Clf INSUFFICIENT FUNDS. NO FUNDS. 
Ol1 BECAUSE THE MAKER OR ORAI\IER OF lllc OflOER OR 
TH£ Cl!E!llT CARO HOLDER HAS NO ACCOUNT OR THE 
.ACCOUUT UPON WHICH IT L~ DRAWN OR THE CREDIT 
CA!ID ACCOUNT HAS BEEM CLOSED. 

Arr/ warranties Ol'I the product sold hereby are U;ose 
mm by 11\e manufacturer, purchaser accepts !ha 
soki produc:1$ "As Is' and tr.e soler, hereby 6Jll)r8S$ly 
dlsdaims all warranties, either exp,ess or implied, 
including any implied wami~ty of merchl>ntlll:>llity 
or fMass lor a particular purposs. and the s&iler 
Mittler aswmes nor authorizes any other person to 
assume for ~ any liability in conr1'!<.1i0n with too sale 
?I said prod~ts. 

NOTICE 
AU Spacia, Orders Must Be Prapeid. All Claims 
And Relurned Good$ Must Be In Original, Un­
damaged G()nt<llner And Accompanied By This 
Invoice. There Wf« Be A Restocking Charge On All 
Returned Parts. 
No Reiunds On Special Ordur And EJec;ricaJ Parts. 
No Reft1oos Alter 10 Days. We Are Not Respon­
sible For Any Labor On Pam Not tnstalloo By Our 
Shop. 

SF670377 a (0111a1 
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CHRYSLER • DODGE • JEEP • R.411 

18555 HWY 59 N • HUMBLE, TEXAS nssa 

FOJ8EC 

····-····· ·· -··- ······· ···················· ··· ······ ···· ···-······ ··············· 
-.... ··· ····· ... -· . ....... . ... ..... -. ·- .......... -. ····· ................ ····-· ...... . 

ENGINE ELECTRir.AI.. UNITS: 1.10 TECHCS):113 
C/S PMTS I« TURN SI9fALS r«rr taKING ~CRY 
NOT TURN SIGHAI.S.BLIN> SPOT DrnCTIOO lta> 
MUST REPLACE RBSS.114CE AGAIN t«:)T TI.RN SIGNALS!!!! 1111 
B22A9·04 RBS$ INTERNAi. FAILURE 
R&R REAR BUIFER FASCA TO GAIN ACCESS TO R8SS.REPI.ACEO R8SS 
NI> REINSTAU.£f) REAR BUHPER FASCIA.CL.EAAED COOE AN> VERIFIED 
SYSTEM OPERATIOt. 

PARTS-.·· --QTY •• -FP-NllfiER·, •,, ••. · • • • · · ·IESCRIPTION· • • • • • • • • • • • • • • • • • • ·lJiIT PRICE· 
1 68137930·AG WJOOIL BL 08035033 . 

TOTAL · PARTS 

JOBI 1 TOTALS· • • · • • • • • • • • • • • • • • • • • • · • · · • • · • • • • • • • · • • · • • · • • • • • • • • • · • • • • • • • 

WWWffY 
0.00 

JOB# 1 .XltBW.. PREFIX DOCS J06f 1 TOTAL 0.00 
.Bf 2 CHAAGES ••• -• • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • .. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
~ -............................................................................ . 
JI 2 9900ZZQU4PI tllLTI POINT UNITS: TECHCS):113 

QUICK LANE tllLTIPOINT INSPECTIOt 
OOICK lAIE ll.lLTIPOINT IHSPECTIOt 
OOICK I.NIE tllLTIPOINT INSPECTIOt 

PARTS·· · · · ·OTY. • ·FP·MJIBER · • • • • • • • • · · · ···DESCRIPTION··················· -UNIT PRICE· 
8 6500911 RIVET NON 23043014 

TOTAL· PARTS 

JOBI 2 TOTALS· · · · · · · · • · · · • · · · · · · • • • • · · · · · · · • · · · · · · · · · · · · · · · · · · · · · •••..... 
JIii# 2 JClRNAL PREFIX DOCS DI 2 TOTAL 

WARRANTY 
0.00 

0.00 

! PAGE1 Of 2 CUSTOMER COPY {CONTINUED ON NEXT PAGE] 09:20am 

Scan with your 
smart phone 

to schedule service. 

MO: 2940 
NOTICE PURSUANT 10 PROPBITY COOE, §70.01ll 

I Ml TME "-.RSOtl OR AGei'll ACWG OH B~F Cf THE 
PERSON WHO IS oat.l(;~TED TO FAY FOfl TH!: Ra'Alf\ Of 
TliE MO!OR VEHJC;.E SVBJECT TO Tl-IE REPAIR AGREE· 
1.100 l UNOERSTAND THAT T\IE l'EHlCI.E IS SU8JECT 
TO REPOSSESS10tl IN ACOOROAIC E W/Tfi BUstlESS & 
COMMERCE CODE ~9.('.)9, IF P)I.YMENT FQA TH€ REPAIR 
Of Th'E MOTOR Vl:l!!Ct: ilY A CHECK IJONEY OFiOER. 
OR A CREDIT CARO TR,',11SM:TION 1S STOPPED- DIS. 
liOWOI\EO BECAUSE Of INSUFFICIEKT FUNDS. NO FUNOS. 
OR BECAUSE THE MAKER Oil OflAWEfl OF THE OMEfl OR 
THE CREt>rr CMlO HOLDER H-\S NO ACWUHT OIi Tl-IE 
.I.CCOUNT l/FON W~ICH iT IS DRAWN OR THE CREDIT 
CARO ACCOUNT tvlS SEEN !.1.0SEn. 

S'tlf;atc:·, tftt,t P~ II i:i~r.sOI; M A~r.t ?or ~ rs~ 
Rti!p~ns•t•'L ,L.., ~,;'~"rit 

Any wa«;intk)s 011 Ille product sold hereby are 1,,ose 
rr.ade by the manull\cturet. purchaser accepts !lie 
sold products • As Is" and the seller, 119,roy e,cpress!y 
disclaims a!I wam:inliGs, eiltle1 expte$S or implied. 
Including any Implied wa:,an:y of rnerchi!l',tabm!)I 
or filnG>4: lo, a part.cular purpo..i, afl(J tne seiler 
nei!he1 a!mimt,s nor authOrl:tes any other person IO 
assume for it any liability in ooMeclion wllh !h& saie 
ol &aid ;,<0<1'JCIS. 

NOTICE 
All Special Orders Must Be Prepatd. AU Claims 
And Retinnod Gooas Must Be In Original. Un· 
aamagea Conlainer And Acccmpanled By TlllS 
Jnvofce. There Wia Be A Rsslocklng Charge On AH 
Relumetl Parts. 
Ne Refunds On Special On:lar Ana Electnca: Pans. 
l'{o Reflmtls Alter 10 Days. We Are Nol Respon· 
sible For Any Labor Qr. Parts Nol Installed ~y Our 
Shop. 

Sl'e70377 Q (01/13) 



I 

0:: 

CHRYSLER • DODGE • 1££P • RAH 

18555 HWY 59 N • HUMBLE, TEXAS n338 

-MICHAEL TABERS 

F.T.E. NO. 

COMMENTS 

IIJLTI POINT 

nt you for allow1ng Texan Dodge Chr-ysler Jeeo & Ram 
o service your vehicle. You 11ay recieve a manufactor survey 

and if for any reason you feel you can not rate us a 9 or 10 
please give Ille a call. 
Rodney Skipper Service Director 
Office 281-312·2331 
Cell 281-4SO-n09 

LICENSE NO. 

* • 
TOTAL~ ••• . 
TOTAL PARTS •• • . 
TOTAL SOOLET ••• 
TOTAL G.0.6 .••• 
TOTAL HISC CHG. 
TOTAL MISC DISC 
TOTAL TAX •••••• 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

TOTAL INVOICE $ 0.00 

COS"fOfER SIEriAIM 

~ PAGE20F2 CUSTOMER COPY [ END OF INVOICE J 01:33pm 

R.0.~/16/14 

Scan with your 
smart phone 

to schedule service. 

MO: 288 
NOllCI! FUASUANTTO P!IOPSITY CODE, l10.001 

I A\! THE FERSOII OR AGENT ACTING ON B£HALl' Or THE 
fEilSON WHO IS OBLiGMID TO PAY FOR lME l'iEPAff! OF 
THE MOTOI\ VEHiCU SOOJECT TO THE REPAIR AGREE· 
IAEITT: i UNOERSTANO THAT THE VEHICLE IS SUBJECT 
TO llEFOSSSSION Ill ACCO!IOANC£ MTH BUSINESS i. 
COl.111.EilCE CODE §9.609. IF PAYl.lafl FOFI THE REPAlll 
OF THE >,10TOR VEf!ICLE BY A CHECK. MONE\' OADER 
OR ~ Cl!ED;T ~/10 T!lAflMCTIOO IS STOPPED. DJ$. 
HOil OREi) BECAUSE OF IMSUFRCIOO RJN0S. NO f' JNOS. 
Oil 8ECAUS£ THE !.W<ER OR DRAWER OF lliE OflOER OR 
THE CREDIT CAP.O tlOlOEfl l'.AS NO ACCOUNT 01! THE 

COUNT U?OI< Wli!CH IT IS :lAAW!I OR THc CREDlr 
0 ACCOIRH IWl l!EEN CLOSED. 

A"'J warranties on tho product sold hereby nro lliose 
made by the manufacturer, purclmer at:el!t,ts the 
sold products "As Is" and 1he selle<, llereby "1Cpressly 
dlscialms ali wa rran!ies. elfl1&r express or imp!ie<l. 
incluoog any implied wam.nfy of meitl'lantabmty 
o, fitness to, a panicular purpo&e. and th~ seller 
neitoor assumas nor aulhonws any otl\er pe1SOn lo 
assume for tt any lial:i!i1y in conn8Clion wilh 1he sale 
o! said producls. 

NOTICE 
Al! Special Orders Must Be P,epaid. All CtaimS 
And Returned Goods Mus! Be In Original. LJn. 
datnaged Container And Accompanred By This 
Invoice. The1e Will Be A Restoeltjng Charge On All 
Returned Parts. 
No Refunds On Speetal Order And Electrical Pans. 
No Refunds After 10 Days. We Are Not Resµon­
sib!e For Any labor On Parts Not insm•!en By Our 
Shop. 

Sf'QW7 Q (01/131 



18555 HWY 59 N • HUMBLE, TEXAS 77338 

AEL TABERS 1387 4 TAG 4059 
UCENSE NO. 

MUAOE 2,889 

F. T. E.NO. 

8US1NESS E 

.......... .. .. ... ........... ... .......................................... ...... ..... 

················· ····················· ·· ·· ·· ··· ······· ······ ·········-·· ······ 
ENGINE ELECTRir.AL UNITS: TECH(S) : 113 

C/S SIDE ALERT WARNING IS tffl AVAILABLE-CK S'fSTEH·Sl«MS IN 
EVIC·lltY-~N THIS IWPENS BLINKERS ON MIRRORS INOP 
B22A9·04 IN RBSS . IHTERfW. FAIUJRE 
fJmERED RBSS(R/S BUI() SPOT MOOULE)BACK ORDER 

AATS· · ·· ··QTY·· .fp. NUMBER· · · · · · · · · · · · · ··DESCRIPTION·· · · · · · · · · · · · · ·····-UNIT PRICE· 
a 68137930-AF mu Bl 08035033 

PART OH SPECIAL ~ 
** QUANTITY 1 IS SPECIAL ORDERED ** 

TOTAL · PARTS 0 .00 

JOBI 1 TOTALS-·· ········ ·· ············ · ·· · · · ······················· ······ 
.DI 1 .nJRNAL PREFIX DOCS JOB# 1 TOTAL 0.00 

JOBI 2 CHARGES· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • ••••• 
LABOR· ••••••••••••• • •••• •••• •••••• •••• •••• ••• • •••••• • •• ••• ••• • •• •• •• •••• •• •• ••••••• 
JI 2 9900Z2Q1Jf>I tl.lLTI POINT UNITS: TECH(S):113 IN'TBWJ. 

QUICK LAIE IIJLTIPOINT lNSPECTIOH 
OOICK lM IIJLTIPOINT 1NSP£CTION 
QUICK LAIE NULTIPOINT JNSPECTICJI 

:K1B# 2 TOTALS. · · · · · · · · · · · · · · · · · · · · · · · · · · · · · • · · · · · · · · · · · · · · · · · · · · · · · · · · · · · 
.DI 2 JOURNAL PREFIX DOCS JOB# 2 TOTAL 0.00 

J08f 3 CHAAGES • • • • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • •••••• •• •• •• • 
l.A8Ut ••• •••••• . .• ••. ••• •••••••• •••••••••• ••.• •. ••• •• •.•. . . ... .••• . •.. ...•.. ••. . . . •. 
JI 3 05002 *SH/IEAILS UNITS: TECH(S):113 

SERVICE *SH· 
INTERNAL 

J08I 3 TOTALS· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • 
N 

S :J18# 3 JOURNAL PREFIX DOCS .Jl3# 3 TOTAL 0.00 

~ COtlENTS· .. · • • • • · • · • • • • • • • ·• • •• •• •. •.• . •. . . . •. ••• ••. •. .. ...•.••. . . . .•..• .. . . ..••••. . 
~ DEL£TE0 OP£RATl<Jt(S) · · · · ·· ··· ·· · ······ ·· ··· ·· ·· ·· ······ ···· · ···· ·· ·· ········ ··· ····· = 40002. '*8RAl(£S 
8 

I 

C 

! PAGE1 Of 2 CUSTOMER COPY !CONTINUED OH NEXT PAGE] 01 :33pm 

RO.H'r/16/14 

Scan with your 
smart phone 

to schedule service. 

MO: 2889 
NOTICE PURSUANT TO PROPERTY COOE, ; 10.001 

I AM T!il: PEll$0N OR ~~ITT ACT•NG OIi SfH.Al.F OF Tlif 
PERSON l"ll'IO IS Olll!GAT~D TO PAY FOil THE REPAIR OF 
Tl£ t.!OTOR 'YEHIC'd:' SU!lJeCT TO THE REPAIR AGREE· 
t.lENT. I UNDEl!STAND THAi me VEHICLE IS Sl'e.JECT 
TO REPOSSESSION IN ~CCOROANC€ WflH BUSINESS & 
COUI.IEi!CE COOE §9.609, If PAVMENT FOR iriE REPAIR 

TllE MOTOR VEHIClE 3V A CHECI<. UOHEV ORDER, 
OR A CA£01T CARO TRANSACTION 1$ STOi>?cD. DIS· 
HONOR60 8E"..AUSE Of INSUFA(':100 FUNDS. I-Kl FUNDS. 
OR BECAUSE THE I.IAKER 0A DRAWER OF iHE OflOER OR 
7H£ Ci\EDrT CAP.O HOLDER HAS NO ACCOU!IT OIi THE 
~.CCOUNT VPON '1/HfCH IT !S ORAl\'lli OR THf CRE!llT 
CAHO ACCCIJNi 1-l.1,S ! Eel CLOSED. 

y warranties on the product sold hereby are th~ e 
made by lhe manulactu,e,, purchase, ac.:eplS Iha 
~oid products ·A,; ts• and the seder. hareby expres$ly 
disciaims all wa,111.nlies, eilhe1 e,cp1E1SS or implied, 
!nciudlng any implied warrant'/ o! mercoontablllty 
0< fitness to< a panicular purpose. antt Ille seller 
neither assumes nor authorizes any Oilier pel$0n 10 
assume for it eny liability in coM ection with lhe Mle 
of lll!id products . 

NO'liCE 
All Special Orders Mus1 Be Prepalo. All Claims 
And RettJrooc: Goods Mus; Bl.l In Orlgin!II, Un­
damaged Oontalner And Accompanied By This 
ln't:>ice. Tlle;a WIii a, A Rltlllocking Char9G On All 
F!elurned Parts. 
~-~~~~ On §eecie! Otdor Md Et&C1rlc11I f'l.lrts. 
No Reluflds A/tor 10 Oay,;. \Mi! Are Net F!espcn· 
sibla Fer Any La~or On Pruts Not Installed By Our 
Shop. 

Sf670377 0 (01/13) 



Repair Order Detail - Customer Copy 

Custome 
Phone( s ): Contact 
Vehicle: 1C4RJFD 

Mileage: 2,229 
Service advisor: 9542 
Tag number: T6180 

RO Number: 63088 RO Status: READY TO POST 

GRANC REC>LINE 2 -
COAT_PEA-

Payment type: CASH 
Promised time: 07:00 PM 
Promised date: 04/22/2014 

Waiter: No 
Estimate: 0.00 

A CUSTOMER STATES FENDER FLARE RT REPAIR 
01 C3 MAINTENANCE 

Tech(s): 99 
1 PC80TZZAH 1 MOLDING-WHEEL FLARE 

Pts: 532.14 Lbr: 0.00 Other: o.oo Total Line A: 

0.00 

532.14 
532.14 

-~~--~----------~-~~~~~-~~-~----------------~-----,--...__-----~--------------
B INSTALL SPARE TIRE BUCKET 

NC 13EPS NO CHARGE 
Tech(s): 99 

Pts: 0.00 lbr: 0.00 Other: 0.00 Total Line B: 

C CUSTOMER STATES CLEAR COMING OFF FRONT BUMPER AND LEFT SIDE 
MIRROR 

01 13EP$ MAINTENANCE 
Tech(s): 99 

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 

D MULTI POINT INSPECTION NOT COMPLETED THIS VISIT 
MULTI-N C3 MULTI POINT 

INSPECTION NOT 
COMPLETED THIS VISIT 

Tech(s): 99 
Pts: 0.00 Lbr. 0.00 Other: 

E RENTAL--
15 13EPS SUBLET REPAIIR 

Tech(s): 99 
Pts: 0.00 Lbr. 0.00 Other: 

Customer Pay 
Labor 
Parts 
Lube 
Sublet 

0.00 Total Line D: 

0.00 Total Line E: 

Miscellaneous/Shop Charge 
Deductible 

Page 1 . Creeted: 05/01/2014 05:29:59 PM 

Total Charges 
Less lnsurance/Adjustme1nt 
Sales Tax 
Total 

N/C 

0.00 

N/C 

0.00 

0.00 

0.00 

N/C 

0.00 

o.oo 
532.14 

0.00 
0.00 
0.00 
0.00 

532.14 
0.00 

43.90 
576.04 



CUSTOMER 

INVOICE 

PAGE 2 

REDLINE 2 
DEL DATE 

16:02 04APR14 13: 1 12APR14 
LINE OPCODE TECH TYPE HOURS 

3920I3EPS 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 

1830 ok 

Aut0Nat1ono. 
AutoNation Chrysler Dodge Jeep Ram Spring 

21027 lntel'l1ate 45 · Spring, TX 77388-5606 
281-651·3600 

9542 KASEY GROSS 
LICENSE MILEAGE IN/ OUT TAG 

1830 1830 6092 
RATE PAYMENT INV. DATE 

0.88 CASH 
DLR:60590 

LIST NET 

TOTAL LINED: 

14APR14 

TOTAL 
(N/C) 
0.00 

**************************************************** 

r ; . 

•. : ' ~-= . .; ,, ...... 

.· ....... , .. ~ .. ·--,,. 

(C>IEOll,3~"'1'E80lCJ STATEMENTOF Dlsa.AIMER DESCRFTION TOTALS 
I - I I ,. I I 5 I The ,-y "'9tlaftly ~ •• LABOA AMOUNT 0.00 • al the _,., - ...... lo ..... ....- -· 111eao111w~T11e PARTS AMOUNT 0.00 Seier........., ::.;-i'. - .. ~~;• I ®•"™ f.llllaeA _,..,.. ·- Ot GAS, 01.. LUBE 0.00 PROG!!li CODE I 

Implied. ~ ..., ln'Clled _......,of~ Ot SUBLET AMOUNT o.oo "'-lcw•~-. 
0.00 Selet ....... -- ,.,, MISC. CHARGES ON II....,_, 06 tl)MCM) G1.tU1t. 1 ......, C8ffln' 1*.l THI. ~lDII con.wa;o ....-oa• N::QIIUIT5 

-.c.tzM Mt ~ = lo =:"n&:'1:""~~~,.:;::,c:~-=~~ ......,,io,1- , ... TOTAi.CHARGES 0.00 == =~-::=::;:,::c:::~~~-==::=-.=t=:1.: COMedlon .. 11w .... 1h11, 
0.00 IIOl'fCIOS't.....--~r\Jllllln •11'4 it.~ LESS INSURANCE 

SAU!STAX 0 .00 
W!>TOMet SIGNATUAE PLEASE PAY 

(MINED) DEAi.ER, GENl!AAl. MANACiER OR AUTHOAIZl!D P&R!ON (DATE) THIS AMOUNT 0.00 

CtJ'STOMBR COPY 



CUSTOMER #: - -WARRANTY AutoNation Chrysler Dodge Jeep Ram Spring 

PAGE 1 
21027 Interstate 45 · Spnng. TX 77388-5606 

281-e51-3800 

TAG 

REDLINE 2 14 JEEP GRAND CHEROKEE 1C4RJFDJ8EC 1830 1830 6092 
DEt DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

19:00 12APR14 

16:02 04APR14 13:51 12APR14 
LINE OPCODE TECH TYPE HOURS 
A CUSTOMER STATES RT/ FRT FENDER FLASE COMING OFF 
CAUSE: . 
CONCERN CODE: 

23021104 Molding/cladding-Adhesive type-Front 
door-Right or left 

3920 W340 0.30 
1 1PC80TZZAH MOLDING-WHEEL FLARE 

23026002 Molding/Applique, wheel opening 
flare-Front-Right or left 

3920 W340 0 . 20 

120.88 CASH 
DLR:60590 

LIST 

490.00 

NET 

26.72 
411.60 

17.81 
29400 41160 TPARTS 

1350 4453 TLABOR 
SUBL CALIBER COLLISION INVlllllllllllllll#3611498 

W340 108.00 

TECH: 3920 ACTUAL HRS.: 2.35 0.5 

14APR14 

TOTAL 

26.72 
411.60 

17.81 

108.00 

SALE-LBR: 44.53 PTS: 411.60 MSC: 
COST-LBR: PTS: 294.00 MSC: 

SOLD HRS.: 

0.00 LUB: 
0.00 LOB: 

0.00 SUB: 108 . 00 TOTAL 564.13 
0.00 SUB: 108.00 

1830 the rt/ft fender flar had defect remuve and clean tape and 
install rt/ft fender flar 23021104 0.3hr 23026002 0.2hr 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
C** RENTAL-­
CAUSE: . 
CONCERN CODE : 

01 MAINTENANCE 
3920 W340 0.00 

SUBL RENTAL 

0 
0 

0 TPARTS 
0 TLABOR 

TECH• . 
W340 

3920 ACTUAL HRS . . 0 02 . SOLD HRS· .. 0 00 . 
,-',l...;._ .. tl llOX) STATEMENT OF DISCLAIMER DESCRIPTION 

I = I I -· I I t:: I !,'-~.~-=: LABOR AMOUNT . . - - - ..... al ... ........ The 
PARTS AMOUNT Selet lleNlly exsnaiY cledllilll 1111 

!!~&aCDII I ~ffl\lh I CbML\1111:iifNUf.lieR 
_. el1her ...,,_ or 

GAS, OIL, LUSE 
lmpled. indlldln; :I.., ffl(lled 
~ of ....-d ar SU91.ET AMOUNT 
·- far • PartlCUa< purpose. 
8ttlot ntlu. - nor MISC. CHARGES CN ........,0, lll!JIMCNJCllll(.IIII. I ,.......c;awn,v '*'-,,. NCIIIMlfOw CONT...., IClll:Cltf• ~11: 
au11iGrim9 ~ ohr 5 ID ~-==-Ml~~':"9~\:l,~,.~~-:.: - for e"lf ill TOTAL CHARGES =~=ffl"~~~~=:.='=~~nt:~:==r.=:'.: """'*""" - Iha - lhla lq~hl)N t V....,,~apa~k'l*4. 
lem/lte _ _ 

LESSINSURANCE 
SALESTAX 

CUSTOMEII SJGHI\TURE PLEASE PAY 
!SIGNED) DEALER, GENERAL U4NAGeR Ofl MITHORIZEO PER$0N (CATI!) THIS AMOUNT 

WARRANTY COPY 

0.00 0.00 

35 . 00 35.00 

TOTALS 



.,_, ' 
HJ . ~ "'; . 

) . : / ·: ... . 

CUSTOMER#: 5 

INVOICE Aut0Nat1ono. 
PAGE 1 

AutoNation Chrysler Dodge Jeep Ram Spring 

21027 Interstate 45 · Spring, TX 7738~ 
281-851-3600 

9542 KASEY GROSS 
LICENSE MILEAGE IN/ TAG 

REDLINE 2 14 JEEP GRAND CHEROKEE 1C4RJFDJ8EC 683 683 6880 
DEL DATE PROO. DATE WAAR.. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE 

22JAN14 D WAIT 25MAR14 
___ R..,.O ..... OP........;;E;;;..NE;;;;;D;;;..._--1~--REAO---'-Y-----1 OPTIONS: SOLD-STK: 

ENG:6.4L_ 8_Cyl TRN:A 
08:24 25MAR14 15:07 27MAR14 

120.88 CASH 
DLR:60590 

LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES RT FRT FENDER FLARE COMING OFF 

SOP SPECIAL ORDER PART 
3923I3EPS 

PARTS: 0.00 LABOR: 0.00 OTHER: 0 . 00 TOTAL LINE A: 
683 'IMPROPERLY INSTALLED S.0.P FENDER FLARE 3/5 DAYS NEDDS TO BE 
PAINT 

********************************•••***************** 
B MULTI POINT I~SPECTION NOT COMPLETED THIS VISIT 

MULTI-N MULTI POINT INSPECTION NOT COMPLETED THIS 
VISIT 

3923I3EPS 
PARTS: o.oo · .LABOR:: : : .. . ::. o:~ oo OTHER:···~, •. , .. ,O,:P~O:"(' · ··'tOT~-L-I~:i'.I'·.' · 

683 INSPECTION COMPlillE . . J.::. -, ... ::-= '· ,·, ..•.• ,.,.t~ ~iii.,,..,, ... J;YZ %,.;;;~1;: ~;·· 
** .............. : .... : •. **·*·** ... .,, • *. * * * * ** ***** ** ***** ******** * * *** '·":·:·· 

(Otj:\;;.:-"'~-· STATEMENT OF DISCLAIMER DESCRIPTION , Iii I j Ei. I ;z:10 I The faclal'y ~ ............. .,, L.ABOR AMOUNT 
t gt. "':.-;1: ~-0: ....... - ...... 

PARTSAMOUNT SellW heNlly :c-tt d9cilllN ell 

eROORAN limE I ~ma I c@tt@j'®'*" 
.......... . - Ot GAS OIL wee ~ indudlll9 .,, npled 
~ of 11•c;t•llllblty er SUBLET AMOUNT 
._ b • par1iC&Mt -· 
SIiier ___ 

MISC. CHARGES Ct,l, ......... Of~"""-M, \ ...... cemN.W..t 'MI~~ ....... ~ 
...it1ar1as ~ oht n IO :::'~~ ... ~===':"on~~~o=-~-::0: 
- "" ~ In 

TOTAL CHARGES !i.=5~~..,,F~~~~~~= connection """' :: .. .. 
LESS INSURANCE ~WMleffll. 

SALES TAX 
-·-·'"-" ~l\:lnil'IIUni:; PLEASE PAY 

(S.GHED) DEALER, GENERAL l,WIAGER OR AUTHORIZED PERSON (CATI!) THIS AMOUNT 

CUSTOMER COPY 

27MAR14 

TOTAL 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 

0 . 00 
0 . 00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 



• 

3 Unpaid Balance of Cash Price (1 minus 2) 

4 Other Cherges lnclUdlng Amounts Paid to Others on Your Behett 
(Saller may keep part of these amounts.): 
i. rlefl!illlf{j!ayi,ir\o· _ __.:_· --N;~---------­ $ 

$ 
$ 

··<ts>_, 

· ' ' of 1he lnsural\Ge'la'1ff'moillha brlonger, the 
)s,.not flX8d or apprMd by the Texas Insurance 

.. r. 

, ... -.. >r!,#-',fla:!l>it:~/!'~'- ~<1>,,0,, ,,.>w---~·0
• 

' Buye slgnaJure Date a Cost of Optional CredH Insurance Paid to Insurance 
Company or Companies. 
u1e N/A 

-~.1t·., "' n,,ill . ..i,,,, ~, it/A N/ A 

DisabUlty N/A 
C Other Optional Insurance Paid to Insurance Company or Companies 
D Offlolal Fees Paid to Gowmmerrt Agencies 

1l to r,t/A for NIA 
2) to N/A for NlA 
3l to N/A 1or NIA 

E Debi Gancellatton Agreement Fee Paid to the Seller 
F Dealefs Inventory Tax fW Nol Included in Cssh Price) 
G Selas Tax (I Not Included in Cash Price) 
H Other Taxes (K Not l~uded In Cash Price) 
I Government License $n<VprAegistration Fees 

N/A 
N/A $ Ill/A 

$ Hlt. 
-~ " 

$ tllA 
$ H'IA ,, 
$ ft/,\ 
$ ~ $ 16-1 

$ N/A 
$ NIA 

LJttiiS£ NMt RIB "YE£ tlll\'£R TAG FEE $ 77.'SO 
J Govemmet11 Certifita\6 of TIUe Fees $ 35.50 
K Government Vehicle Inspection Fees $ 23. 7S 
L Deputy Service Fee Paid to Dealer $ · !i',00 
M DocumentarY Fee (ClrgO DocumentaQ $ 122 ~50 

A DOCUMENTARY F!E IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, 
BUT ilAY llE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO 1HE SALE. A 
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS 
NOTICE-IS.REQUIRED BY LAW. 

UN CARGO.DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN 
CARGO DOCUMENTAL PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR El MANEJO 
DE LA D0CUMENTAC16NiL RELACl6N CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER 
UNA CANTIOAD RAZONABLE ACOR DADA POR LAS PARTES. ESTA NOTIFICACl6N SE EXIGE. POR LEY. 

N Other Cherges (Seller inusl Identify who is paid and 

describe !!!!rDOee.) 
to State N[A for Plate Transfer Fee $ Ml6 
to l'IAX CARE for 72 HOS[lOOOOO MI~ $ 3888,00 
to SttiEOUt.ED for MAINTENANCE $ 2975.00 
to SAFEGU.MID for TIRE & WHEEL $ !Sf,00 
lo NlA for NlA $ NLA 
to NlA for NlA $ MlA 
to NIA for NlA $ NlA 
to NIA for Ml! $ MIA 
to N/A for N/A $ NIA 
to 11/K for lil7A fl/A 

Co-Buyera signature Date 

Opttonsl lnsurrmee Coverages 
·Slld•Debt CSnctl/fllon Agreement 

. 'Iba inntlng of Clldlt_ wll not lit dependent on Ille purchase 
of allher the 1111111111ce CCl'lll'liallo or Ille debt ....-ion ... "----.~~~~~~= •· wll not be llfllctlcl tiy whelher or not buy these 

· · · •COillligil orthodebt-llllon :"­
Term ln 

Coverage Months Prerrium or Fee 
GAP' 1'1Aos N/A 

MIA JUADs NIA 
ff/A J!UAos N/A 

De\,\ 6ancellatton Agl@ment" M/ A s N/ A 

NlA 
· (Insurance Company) 

N/A 
(Home Office Address) 

'If the vehicle is -ed to be a total loss, GAP insurance 
will pay us the dllferance between the proceeds of your basic 
collision policy and the amount you owe on the vehicle, minUs 
your deductible. 'rou can cancel thet Insurance wHhout charge 
for 10 days 1rom the date of this contract. 
"WE WILL CANCEL CERTAIN AMOUNTS YOU <JNE 
UNDER THIS CONTRACT INTHE CASE OF A TOTAL LOSS 
OR THEFT OF THE VEHICLE AS STATED IN THE DEBT 
CANCELL<mON AGREEMENT You can cancel the debt 
cancellation agreement wHhout,;harge for a period of 30 days 
kom the date of this contract. or lor the peliod stated in the debt 
cancelslion agreement, whichever panod ends later. 
W the box next to a prerr;um for an Insurance coverage Included 
above is marked, that pramium is not fixed or apprMd by the 
Texas Insurance Commissioner. A debt cancellation agreement 
is not insurance and is ragulated by the Office of the Consumer 
Credit Commissioner. 
For the prerriums or lseB Included above, you want the related 
options! coverages and debt canceiation ~

114 X 
Buyefs signature 

X N/A 
Co-Buyers ~gnature 

Date 

03/22/14 
Date 

Total Other Chal!les and Amounts 11,d'.to Others on Your Behal! 
$ 

$ 
5 Amount Financed {3 + 4) $ 

n~.;'i 
57591,~ 

LIABILITY INSURANCE: THIS CONTRACT 
DOES NOT INCLUDE INSURANCE 
COVERAGE FOR PERSONAL LIABILITY 
AND PROPERTY DAMAGE CAUSED TO 
OTHERS. 

CONSUMER CREDIT COMMISSIONER NOTICE 

To contact about this account, call . This contract Is 
subJBCt In whole or In part to Texas law which Is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin, 
Texas 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted rslatlve to any inquiries or complaints. 

I The_ Af!n!la~_ Pe,:c~ntage Ra_te may be '!egot~ble wit~_ the Seller. The Seller may assign this contract j 



c ueot ~ A5[ffl'lfer'II 1-$6 Pakl to tne 6ell8f 

F Deale(s tlventory'Rlx (If Not Included in Cash Price) 
G Sales Tax (If Not lncludad In Caah Price) 

· H OlherTmis Ill Not Included In ca&h Price) 
I ~ Uoense aniotRegtslratlon Fees 

LilUSE .. /(It R&8·1f££ IM'ER· TAG FEE 

UN CARGO DOCUMENTAI. NO IS UN CARGO OFICIAL. LA LEY NO EXIOE QUE SE IMPONGA UN 
CARGO DOCUIIENTAL PERO l!STE POORIA COBIWIS& A LOS COMPRADORES POR El MANE.JO 
DE LA D0CU1HiNTACl6N.EL RELACl6N CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEOER 
UNA CAtll'IDAD AAZONABLE ACORDADA POA LAS PARTES. ESTA NOTIFICAC16N SE EXIGE. POR LEY. 

N otier Charges (Sell« must Identify who is paid and 
deaeribe purpose.) 

to s- N/A tor Plate ltwf.ef ~ $ _ __ N_l....,A 
_to · Mi CARE tor 72 HOS/100000 MIL $ 3888 .oo 
10 SC1tEQULEO tir MAINTENANCE $ 2975 .oo 
to SAFEGUARD br TIRE & WHEEL s 459 ,oo 
to HIA 1or N/A $ _ __ N-/"""'"'A 
to MIA 1or NIA $ _ __ M_1 ... A 
to N/A tor N/A $ ____ N-L ..... A 
to NIA tor 1'/A $, __ --,!N~/,..,.& 
to N/A tor N/A $ N/A 
IO .N}A k)r N/A $-- ---.N'""'/rrA 

Total Other Chmut8 and Amounl& jtfo Others on Your Behalf $ · 7748 • ~ 
5 Amount Financed (3 + 4) $ 57591 •• 

(Insurance COmpany) 

N/A 
(Hoine Office Address) 

'M \he vel'lidt b ckilermilecl to b& a tWII klea, GAP ITlsurance 
. v.ill pay us fl8 difflreooe between the proceede ol your basic 
· colfisicn po1cy and !he amount you owe on hi vehicle. mlrus 
~ decb:llble. '!bu can cancer tnat Insurance wlttloul a,a,ge 
fOt' 10 day$ from the dale ol this c:oooact. 
''WE WILL CANCEL CERTAIN AMOUNTS VOU OWE 

, UNDER THIS CONTRACT JNTHE CASE OF A TOTAL LOSS 
Oi:I nlEFT OF THE 'vailC\.E AS STATED IN THE DEST 
~EUATION AGREEMENT: '1bu can CRel die debt 
canceDalion agreemeli ~dla(ge for a period ol 30 clays 
from Ile date of thi$ COl'lllact, orlorthepertod81818d ilfie datil 
eancelab ac,eeme,f. whlchMr.period ends later. 
ff the box l18ICIID a premun Jar ao NUal'IC8 C0¥8f8ge included 
aboYe Is mlllk9d, 1hat premium is notmd or approved by the 
lwlnsurlnca~.Adatilcnelilonlll,eemen\ 
is not insurance and IS regUjaled bY lhtOlllce of the COOM!er 
Cre<lt Commissioner. 
Foe 1t1e ~ u teas ilcllJcled abM. Yll'I • the re!a\id 
op1ona1 CO'lll,ag&S and debt cencallalbl ~/ 14 
x --
Buye ts signature Date 

X M/A 03/22/~ 
Co-Buvet's ~ce Date 

LIABILITY INSURANCE: THIS CONTRACT 
DOES NOT INCLUDE INSURANCE 
COVERAGE FOR PERSONAL LIABILITY 
AND PROPERTY DAMAGE CAUSED TO 
OTHERS. 

CONSUMER CREDIT COMMISSIONER NOTICE 

To contact about this account, call Thlt contract la 
sublect In whole or In part to Texas law which ls enforced by the Consumer Credit Comml881oner, 2601 N. Lamar Blvd., Austin, 
Texaa 78705-4207; (800) 538-1579; www.occc.atate.tx.ua, and can be contacted relative to any Inquiries or complalnts. 

The Annual Percentage Rate may bB negotiable with the Seller. The Seller may assign this contract 
and rt1~ln Its right to receive a part of the Finance Charge. 

Any e must sign it. No oral changes to this oontract are enforceable. 

Co-Buyer ..._.X_ N.,.,,,-s;(A.._ ___ _ _ _ _ _ _ _ _ _ 

CONSUMER WARNING: Notice to the buyer-Do not sign this contract before you read it or If tt contains any blank spaces. 
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off In advance all that you 
owe and under certain conditions may save a portion of the finance charge. You wlll keep this contract to protect your 
legal rights. 
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it CHRYSLER 

.. ······· .................................. ·················································•····················································· ........ ······················· ... . 

July 29, 2014 

Reference No.: -

DearMr.-

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand 
Cherokee SRT. 

Your letter was recently received by the Customer Assistance Center and has been forwarded to 
a more appropriate area for their attention. 

We appreciate your comments and believe our referral action will provide the best opportunity 
for review. 

Thank you again for writing. 

Sincerely, 

Carol 
Senior Staff 

CLA/sk 

(hryslet Group LLC IC/MS 484 04 -04 I P 0. 8ox 21 -800,4 / Auburn Hill~. M/ USA / 48321 



Chrysler Group LLC 
P.O. Box 21-8004 
Auburn Hill, MI 48321 

Re: 

LEMON LAW GROUP PARTNERS PLC 
Attorneys and Counselors at Law 

4410 Westheimer 
No. 3244 

Houston, TX 77027 

Telephone (888) 415-0610 
Facsimile (888) 809-7010 

Email: info@lemonlawgrouppartners.com 

September 8, 2014 

Vehicle: 2014 Jeep Grand Cherokee VIN: IC4RJFDJ8E~ 

Dear Sir/Madam: 

SE~ 1 3 

SPECIAL IN\JESTlGAllOHS 

Please be advised that this law firm represents the legal interests o~ relating to the 
purchase of the above-mentioned vehicle. Let this letter serve as notification that you 
immediately cease and desist all communications with our client without any exceptions. 
Moreover, if you make a.tty attempts to settle with our client without including all statutory relief, 
including all damages attorney fees and costs the consumer is entitled to, we file suit against you. 
This letter hereby notifies you of our attorney's lien with respect to our client. 

Please let this letter also serve as notification that our client's vehicle is defective. The vehicle has 
been brought in for repairs several times for numerous defects and although you have been 
afforded sufficient opportuni6es for repairs, the defects continue to exist and substantially impair 
the use and value and/or safety of the vehicle. ff you are interested in any further repairs you 
must contact me immediately. Our client demands that you immediately take action as required 
by law. 

This letter shall also serve as our client's Revocation of Acceptance pursuant to the Unifonn 
Commercial Code§ 2608. Due to the serious defects with the Vehicle since its purchase, our 
client hereby demands a return of the full purchase price along with all interest paid on the 
finance note as well as attorney fees and incidental and consequential damages within IO days of 
receipt of this letter to settle this matter prior to filing a lawsuit. 

Please be advised that if you do not adhere to our demands within IO days, our client has 
instructed me to file a lawsuit against you asserting claims that include, but in no way are limited 
to, breach of warranties, both express and implied, violation of the Magnuson Moss Warranty 
Act, violation of the Lemon Law, revocation of acceptance, and common law breach of contract. 
Please direct a11 future communication to my attention. 

CC: AutoNation Chrysler Dodge Jeep Ram 

Respectfully submitted, 

LEMON LAW GROUP PARTNERS PLC 
By: sin Adam Hamilton 
Attorney for Plaintiff 
Adam Hamilton 



lemon Law Group Partners P_LC 
1700 Post Oak Boulevard, Suite 600 
Houston, TX 77056 
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From:  

To:  customerassist@chrysler.com

Date:  Wed Jul 30 10:15:35 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Adaptive Cruise Control 

                Comments: 

                --------- 

I recently purchased a 2014 Jeep Grand Cherokee Overland.  Almost 

immediately after purchase the adaptive cruise control stopped working.  I 

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle 

at Arrigo Jeep) and was told that a new sensor needed to be ordered and 

would be in within 10 days.  10 days later, I contacted Jeep and was told 

that the new sensor could take MONTHS to arrive.  This is unacceptable for 

service to a BRAND NEW VEHICLE.  Please assist me.  Thank you. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Wed Aug 06 05:21:39 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand

your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we

are going to do is assign your case to an Agent that will contact the Dealer on your behalf within

the next business day. We will be contacting you within one business day, after the Dealer has

been contacted to provide you an update. This will ensure that your issue/concern/question is

reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:  3  

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Adaptive Cruise Control

Comments:

I recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

 immediately after purchase the adaptive cruise control stopped working. I

 brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

 at Arrigo Jeep) and was told that a new sensor needed to be ordered and

 would be in within 10 days. 10 days later, I contacted Jeep and was told

 that the new sensor could take MONTHS to arrive. This is unacceptable for

 service to a BRAND NEW VEHICLE. Please assist me. Thank you.



 

VIN:

       EC

Mileage:

       7000

Servicing Dealer:

       Dadeland Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Miami

State:

       FL

Zip:

       

Email:

       

Home Phone:

       



From:  customerassist@chrysler.com

To:  

Date:  Thu Aug 07 01:23:05 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

We have contacted the dealership and spoke with Parts Manager Allen. 

We have been advised that there were 2 parts on order for you.  We have been advised that both

parts have arrived at the dealership on 08/05/14.

At this time we ask that you contact your dealership to make an appointment to have the repairs

completed. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8726719V88985L0KM&

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand

your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we

are going to do is assign your case to an Agent that will contact the Dealer on your behalf within

the next business day. We will be contacting you within one business day, after the Dealer has

been contacted to provide you an update. This will ensure that your issue/concern/question is

reviewed as quickly as possible.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Crystal  



Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Adaptive Cruise Control

Comments:

I recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

 immediately after purchase the adaptive cruise control stopped working. I

 brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

 at Arrigo Jeep) and was told that a new sensor needed to be ordered and

 would be in within 10 days. 10 days later, I contacted Jeep and was told

 that the new sensor could take MONTHS to arrive. This is unacceptable for

 service to a BRAND NEW VEHICLE. Please assist me. Thank you.

 

VIN:

       E

Mileage:

       7000

Servicing Dealer:

       Dadeland Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Miami



State:

       FL

Zip:

       

Email:

       m

Home Phone:
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McGUIRE & PELAEZ, P.C. 
ATTORNEYS AT LAW 

CHRISTOPHER P. McGUIRE 

MARY C. PELAEZ 

100 CARLETON AVENUE, SUITE 7 
CENTRAL ISLIP, NY II722 

BRYAN P. KUJAWSKI, OF COUNSEL 

STUART A. KA1"0FF', OF COUNSEL 

MARTIN LoREl'IZOTTr, OF COUNSEL 

KAREN E. GuNKEL, OF COUNSEL 

September 23, 2014 

Mr. Bill Ballan 
General Manager 
Smith Haven Jeep Dodge Chrysler Jeep 
794 Jericho Turnpike 
St. James, New York 11780 

RE: . 2014 Jee Grand.Che 
VIN: 1C4RJFBG2EC 
Date of Lease: 

Dear Mr. Ballan: · · · 

I am contacting you regarding the above referenced matter. Our client, Dr. 
2014 Jeep Grand Cherokee from your dealership. 

Tut. (631) 348-1702, 
FAx (631) 348-3628 

Email: info@mcguirepeJaez.com 

www.mcguirepelaez.com 

AEC~~~JED 

ccr - 6 

SPECIAL l~V22T/GATIONS 

eased a 

Since l~asipg the above referenced vehicle, the Forward Collision Avoidance: Adaptive Cruise 
Control System (hereinafter "FCA/ ACC") has been defective. The system continuously reads 
"FC.c\/ACC not available - wipe radar sensor" Furthermore, the system does not detect if there 
is a vehicle in front of Mr. Bopp's vehicle because the sensor appears to be blocked; however, 
there is nothing obstructing the sensor. 

In addition, the sensor reacts to objects that are not directly in front of the vehicle. This 
frequently occurs whil-s driving under traffic highway signs or when approaching a 
vehicle that is in the right turn lane. The system will then periodically apply the vehicle's brakes, 
slowing it down considerably, and resulting in frequent near-accidents. Therefore, this defect 
increases the chance of a collision. (Please note that on June 4, 2014, the FCA/ACC system was 
recalled in 2014 J~p Grand Cherokee models.) 

alllllllias · since made numerous attempts to have the system repaired. Nonetheless, the 
service providers at your dealership will neither test drive the vehicle nor perform the necessary 
repairs to correct the defective system. 



Page 2 of2 
September 23, 2014 

1111!! 
-is an emergency medical doctor and relies on his vehicle to commute to and from 
work. It is essential that his vehicle operates properly so that he can properly treat his patients. 
He also requires a safe vehicle to travel with his wife and 16-m,::mth-old son. 

The cw-rent condition of his vehicle is unsafe, and increases th{: likelihood of an accident and the 
serious injury to our client, his family, and other motorists on the highway. 

We request that the vehicle be repaired immediately by your dealership pursuant to the 
warrantee. My client is ready, willing, and able to promptly deliver the vehicle to your service 
department. 

Your prompt attention to this matter is anticipated and appreciated. Please do not hesitate to 
contact me if you have any questions or concerns. 

Thank you for your courtesies and cooperation. 

Sincerely, 

(filCOPY 
Christopher P. McGuire 
McGuire & Pelaez, P.C. 
Attorneys at Law 

Cc: Chrysler Group, LLC 
P.O. Box 21-8004 
Auburn Hills, MI 48321-8004 



MCGUIRE &PELAEZ, P.C. 
ATTORNEYS AT LAW 

too CARLETON Avt. Smn: 7 
CENTR.AL IsuP, NY u722 

Chrysler Group, LLC 
P.O. Box 21-8004 
Auburn Hills, MI 48321-8004 

l,' 1,' 11' I 1' I ii I• I' 11, 1111, 'I· 'I, l i' 1, 11, I, lji l 1h•l 1ll • '11ilJ ll1 
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--·~-- ···--------·-. . . . . . .. ···-··--·---------------·- ----------------

FINAL REPAIR OPPORTUNITY NOTICE / J~ AUG O 
I ,. , 7 

This constitutes my notice as a consumer, pursuant to the Georgia Lemon Law, 0. ~;·9.A. Section l 0-1-784(it)(2), 
that the manufacturer's authorized agent has been unable to repair or correct the n~~1:QL:~: . . : . f 
nonconformities (defects) listed below in the new motor vehicle described below, and that you as the ·-- · 
manufacturer have an opportunity for a final repair attempt. 

Defect # 1 ~~~ COU...\,';)\C>~ ~~~\.Nb , ~~'"'\\\IE:. 

Defect # 2 _ _ _______________________________ _ 

Defect # 3 -----------------------------------
Defect # 4 -------- ·- --------------------------
Defect# 5 --------------------- - -------------
* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 

Vehicle Make :::r~ __ ....;...=;...=.;=--------- Year Zl>\L\ 

Vehicleidentificationnwnber(VIN)/ \ / C / 1.\ ; R / :.f / ~ ; C !& I C\ /E JC. 

Name/address of selling/leasing dealer_ E:D==--~- :"t=--U:5-"---=-------------------

Date of delivery 'o \~ /\'-t Odometer reading on delivery date _~\D ____ _ 

Date registered in GA if bought/leased in another state Current odometer reading f>icplf 
Name/address of facility/facilities where repairs were made and date/s of repairs ~ 'tt>'l ~ 

~ (,?>'s, ~~~"I 't::e:' 'fv...~\~ (.:!:J:,. ~~b 

***************************************************************************************** 

I am requesting that you make a final attempt to correct the defect/s reported above. My contact 
information is: 

Street address 

City/State/Zip _....;;..;;_ 

Consumer signature 

Home phone 

Cell phone 

Work phone_~----,-------

Today's date~ ~ __ j..___ __ _ 

Instructions 10 consumer: On this form you should only list defects that have met the required "reasonable 
number of repair attempts." Remember to make a copy for your records and send the original by overnight mail 
delivery or certified mail, return receipt requested, to the manufacturer at the address provided in your 
owner's manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for 
our records, please send us a copy at the address listed on the first page, or fax it to us at: 404-656-3569. 



~~~\.-,@_ ~S\~~'l ~'fS\D.--)C_Q_ c:ri2_ 

·?~D- ~~ '7-J.-<E:>OO"t 

1~0"'-~ '.i\'\ u.s \ -~"~ 
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From:  

To:  customerassist@chrysler.com

Date:  Sun Aug 17 22:15:11 EDT 2014

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Accident Avoidance/Adaptive Cruise Control Abrupt Operation 

                Comments: 

                --------- 

Are there any software updates or plans for updates to address the adaptive 

cruise control's abrupt braking and acceleration under certain situations? 

The cruise will run up on slower moving vehicles, then abruptly apply the 

brakes in an emergency manner.  Is there anything that can be done to ease 

up on speed sooner to make the adaptive cruise control operate more as how 

an alert driver would, as opposed to how an inattentive driver operates a 

vehicle with abrupt maneuvers?  When a slower moving vehicle subsequently 

moves out of the way, the vehicle accelerates at full throttle back up to 

the set cruise speed instead of at a smooth pace.  The operation of the 

adaptive cruise control is very annoying in certain traffic situations, and 

may be deemed dangerous, because drivers following behind me may not be 

able to react as quickly when the the brakes are applied so abruptly. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Thu Aug 21 05:01:45 EDT 2014

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email. 

 

Because of the public's current interest in Chrysler Group and our products, we are unable to

respond as promptly as we would like.

We appreciate the time and effort you took to tell us of your product suggestion.  We have

documented your comments and will provide them to our product development team for review. At

this time, there are no updates available for your vehicle. 

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-

5337).      

Sincerely, 

Victoria

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8751477V11705L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:

Are there any software updates or plans for updates to address the adaptive

 cruise control's abrupt braking and acceleration under certain situations?

 The cruise will run up on slower moving vehicles, then abruptly apply the

 brakes in an emergency manner. Is there anything that can be done to ease

 up on speed sooner to make the adaptive cruise control operate more as how

 an alert driver would, as opposed to how an inattentive driver operates a

 vehicle with abrupt maneuvers? When a slower moving vehicle subsequently

 moves out of the way, the vehicle accelerates at full throttle back up to

 the set cruise speed instead of at a smooth pace. The operation of the

 adaptive cruise control is very annoying in certain traffic situations, and



may be deemed dangerous, because drivers following behind me may not be 

able to react as quickly when the the brakes are applied so abruptly. 

VIN: 

E~ 
Mileage: 

920 
Servicing Dealer: 

Title: 

First Name: -Middle Initial: 

Last Name: -Address 1: 

Address 2: 

City: 

Antioch 

State: 

CA 

Zip: -Email: 

Work Phone: 
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Jill Carter 

From: Rick Thornton 
Sent: Monday, August 11, 2014 3:54 PM 

Jill Carter To: 
Subject: FW: Jeep Grand Cherokee Overland Issues 

Importance: High 

let's discuss, 

From 
Sent: Monday, August 11, 2014 3:01 PM 
To: Rick Thornton 
Cc: Jill Carter; Scott Warda 
Subject: RE: Jeep Grand Cherokee Overland Issues 
Importance: High 

As most of you on this email know, I have been having issues with my Grand Cherokee Overland for over a year now. I 
have also taken my jeep into multiple dealerships to have repaired, wasting time out of my life for issues I shouldn't be 
having with a brand new car .... this car should've been replaced a year ago. So I am happy to say that you have lost a 
customer for life as these problems still occur. This vehicle has been in the shop no less than 20 times since I bought it, 
my wife has a Honda Accord(lOyrs old) and has been in the shop ZERO times except for routine maintenance like oil 
changes and such. I am still having electronic issues and smoke still comes out the back when I start it from time ta 
time .... .l am not a mechanic but I do know that a big puff of white smoke isn't supposed to come from a new car. Once 
again I will highlight the ongoing issues I have been having: 

1) There are times that when I start my car a big puff of white smoke that smells like burnt oil comes from the back 
of the Jeep. The car then drives like crap the rest of the day, it doesn't happen every time I start the car. I have 
had the Jeep in 3 times to have this fixed and it still happens. 

2) I will be driving along and the advanced collision warning will tell me to brake ..... even if there isn't a car 
anywhere near me. It will sometimes happen if there is a car next to me, which isn't even in front of me so I 
have no idea why it comes on. Sometimes it will even put on the brakes when I am driving on the highway, 
which to make sure we are all on the same page ... .it isn't safe. 

3) I was recently driving to Corpus Christi, Texas and it was raining. I hit a big bump in the road and the collision 
warning came on and the car slammed on the brakes almost causing me to wreck my car. So we are all on the 
same page, its not safe for a car to slam on the brakes when the roads are wet. The eye/electronics in this car 
are messed up and continue to have issues .... especially if I hit a big bump. 

4} I have had issues where the side warning will come on and wont turn off, I actually have to stop the car and turn 
it off before it will turn off .... .l have sent this video before when this happened the first time. This continues to 
happen and its frustrating to have to pull over and turn off your car. 

S) There are also times that my stereo will lock up as well .•. J have already had that replaced once. I have to turn 
off car to get that to unlock. 

I would love nothing more than to drop this car off and be done with it since this is the 2°d Jeep Grand Cherokee 
Overland that I have had issues with but I don't want to hurt my credit. The next corporate meeting you can bring up 
this success story on how after a year the customer who bought one of your top of the line Jeeps is still having issues 
with his car. That should get everyone really pumped up and excited about the quality of the Jeep line that you are 
putting out there. 
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I have also posted on my face book and lnstagram warning people about the Jeep Grand Cherokee and the issues I am 
having so that no one else will waste their money on this vehicle. In fact I have told two of my close friends who were 
looking at the Jeep not to buy it because of all the issues I have had, the horrible service from the dealership (currently 
called Autonation, was formally Spring Chrysler Jeep Dodge) .... both bought different cars. 

Please do not reach out to me unless you are replacing my Jeep or giving me my money back. I have spent way too much 
time on this car already and I will never buy a Jeep or Chrysler product again. 

Regards, 

Industrial Sales Manager 
Aspen Aerogels 
27527 Gatlin Ln 
Spring, TX 77386 
Cell: 774-262-9139 
tvanek@aerogel.com 
www.aerogel.com 

' aspen
1
aerogels 

From: Thomas Vanek 
Sent: Tuesday, April 01, 2014 9:47 AM 
To: Rick Thornton 
Cc: Jill Carter; Scott Warda 
Subject: RE: Jeep Grand Cherokee Overland Issues 
Importance: High 

Rick-

Yet again we have another issue. They finally fixed the issue with the jeep but they decided not to pay for the rental car 
that they and Jill Carter agreed that would be paid for. Autonation (formally Spring Dodge Chrysler Jeep) had my car for 
19 days before they found the issue and had it fixed. The total bill for the rental car was $759.94 but they only paid $300 
now leaving me with a $379.94 bill to pay for a brand new car that was not running properly. I left Jill a message last 
week but have yet to hear back from her. 

I have also tried working with the dealership but it has been 4 weeks now without a check for the remaining balance. My 
car is also having transmission issues but I am in outside sales and I need my car for work and can' t be without a car. I 
promise you that this will be my last vehicle that I buy from Chrysler, I have had nothing but issues and no one wants to 
help. 

Thanks, 

Industrial Sales Manager 
Aspen Aerogels 
27527 Gatlin Ln 
Spring, TX 77386 
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Cell: n4-262-9139 
tvanek@aerogel.com 
www.aerogel.com 

J 
aspeniaerogels 

From: Rici< Thornton [mailto:rwt6@chrysler.com) 
Se~ber 10, 2013 11:18 AM 
To ...... 
CC: Jill carter; Scott Warda 
Subject: RE: Jeep Grand Cherokee Overland Issues Mr.-
I am sorry to hear of the issue you are experiencing with your Grand Cherokee. By copy of this note I am asking our Top 
Care team to reaching out to you to arrange getting the vehicle in to be sorted out. I will follow the case to make sure 
we get to the bottom of this and assure your new Jeep is performing as designed. 

Please feel free to reach out to me at any time. 

Sincerely, 

Rick Thornton 
Head - Customer Experience 
Chrysler Group LLC 
586 - 497 - 2403 (W) 
Rwt6@chrysler.com 

From: "Thomas Vanek [mailto:tvanek@aerogel.com] 
Sent: Thursday, October 10, 2013 12:02 PM 
To: Rick Thornton 
Subject: Jeep Grand Cherokee Overland Issues 
Importance: High 

Rick-

I recently bought a Jeep Grand Cherokee Overland in June/July and I have been having issues with it ever since. It has 
6,400 miles on it and has been in the shop 7 times for various reasons. The latest round of issues are more serious and I 
need your help. The Jeep has some sort of computer/software/electrical issues. I will be driving down the road with no 
one near me and the car will tell me to brake; it will also brake on its own and then flash the brake warning light. I am 
taking the vehicle in AGAIN today to have them look at it again. Last night my wife and I are driving down 1-45 (about 70 
mph) when the braking mechanism activated again and it locked up my brakes slowing the car down to 60 mph, there 
wasn't another car near me when this happened. My wife will no longer ride in the Jeep after last night and this has 
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become a safety issue with this car. I am in outside sales and I drive to accounts for a living, I can not be having these 
issues. 

I am trying to work with a Mr Kelsey Clay at Chrysler but there is no sense of urgency to get this fixed. The take it back in 
approach isn't going to work anymore. 

Do I need to get an attorney to get this matter handled? Do I need to file the car under the lemon law? 

If my wife and I get hurt because of the issues with this car, Chrysler will have more issues than just replacing the car and 

giving me a car that works. That is all I am asking for, give me one that works or give me my money back. Put yourself in 
my place, would you want your family in car that is having these issues? Doubtful. 

I hope you can see the issues at hand and help get them resolved. 

Thanks, 

-Industrial Sales Manager 
Aspen Aerogels 
27527 Gatlin ln 
Spring, TX 77386 
Cell: 774-262-9139 
tvanel<@aerogel.com 
www .aerogel.com 

J aspen 
1
aerogels 

Note: This message and any attachment to it contain confidential and /or proprietary information of 
Aspen Aerogels, Inc. If you are not the intended recipient, or the employee or agent responsible for 
delivering this message to the intended recipient, please cont11d Aspen Aerogels, Inc. by reply email or 
facsimile at 508.691.1200. Any disclosure, copying, distribution, or direct or indirect use of the contents 
contained herein except as expressly authorized by Aspen Aerogels, Inc. is prohibited. 
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