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Here's a photo of the gas receipt for reimbursementA¢AA! Please call if you need any additional
documentation thanks... | sent these last week and | got another request yesterday so please let
me know if you've received this documentA¢AA!
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(N # Yk

Jennifer Philli

From:
Sent: rane 19, 2014 7:09 AM

To: Chrysler Top Care Team Group

Subject: Fw: Disappointed owner - seeking dispensation
Follow Up Flag: Follow up

Flag Status: Flagged

————— Criginal

rrom:seeiny -
Sent: Thursday, June 19, 2014 06:45 AM

To: Todd Goyer; Gualberto Ranieri

Subject: Disappointed owner - seeking dispensation

Dear Mr. Manley,

I leased a 2014 Jeep Grand Cherokee last year and am quite disappointed with my experience with your company. |
would like to know what rights | have as a consumer as the product is falsely advertised and I've been told that a defect
has no near term fix.

The primary reason for my selection of this vehicle were its safety features. | have a new driver in the house (my san
turned 17) and | have a family member who is permanently handicapped due to traffic accident....in particular | was
extremely excited that the jeep came with a Front Collision Warning system and bought into the fact that this could
actually reduce the risk of a severe accident. | was so intrigued that | paid extra in my lease for the option.

Within the first year of the lease (less than 8K miles) the system stopped working. | brought it into the service
department and was told that | needed an appointment as only 1 technician in the shop had the expertise to work on
the FCW system. | scheduled the earliest appointment available for three weeks later. | dropped the car 3 weeks later
and after 5 whole days in the shop | was told that the defect was under warranty but they did not have any parts to
replace it in inventory so they would have to order it from Detroit. After 5 days ! was sent home (now a second time)
with no fix to the FCW system. | was told | would be notified when part arrived.

2 -3 weeks go by and | had not heard from dealer. | decide to call at which time | was told it's still on order. They did
think it was odd that it was taking so long so | pressed them to call Detroit and look into it. | received a call a few days
later and was informed that the part has no scheduled arrival date as it's being "redesigned and remanufactured"

So here | sit with a car with no frant Collision Warning system. A system | paid extra for and the main reason | selected
this car over the competition.

Do i have rights under the LEMON Jaws of NY state? Do i have rights to a discount on my lease?

Respectfully disappointed,

Sent from my iPad



Jilt Carter

From: Rosberto Mcginnis

Sent: Thursday, June 19, 2014 7:23 AM

To: Gualberto Ranieri

Cc: Jill Carter; Rick Thornton

Subject: Re: Fwd: Disappointed owner - seeking dispensation
Gualberto

We will handle

Ross

From: Gualberto Ranieri

Sent: Thursday, June 19, 2014 06:51 AM

To: Rosberto Mcginnis

Subject: Fwd: Disappointed owner - seeking dispensation

Thx

Gualberto Ranieri

Head of Communications
Chrysler Group LLC
1000 Chrysler Drive
Auburn Hills, MI - 48326
Phone +1 248 512 2226
Sent from my 1Phone

Begin forwarded message:

From
Date: June 19, 2014 at 6:45:40 AM EDT
To: "todd.gover@chrysler.com” <todd.goyer@chrysler.com>, "gualberto.ranieri@chrysler.com”

<gualberto.ranieri@chrysler.com>
Subject: Disappointed owner - seeking dispensation

Dear Mr. Manley,

I leased a 2014 Jeep Grand Cherokee last year and am quite disappointed with my experience
with your company. I would like to know what rights 1 have as a consumer as the product is
falsely advertised and I've been told that a defect has no near term fix.

The primary reason for my selection of this vehicle were its safety features. I have a new driver
in the house (my son turned 17) and I have a family member who is permanently handicapped
due to traffic accident....in particular I was extremely excited that the jeep came with a Front
Collision Warning system and bought into the fact that this could actually reduce the risk of a
severe accident. I was so intrigued that I paid extra in my tease for the option.

Within the first year of the lease (less than 8K miles) the system stopped working. 1 brought it
into the service department and was told that I needed an appointment as only 1 technician in the

1



shop had the expertise to work on the FCW system. 1 scheduled the earliest appointment
available for three weeks later. [ dropped the car 3 weeks later and after 5 whole days in the shop
I was told that the defect was under warranty but they did not have any parts to replace it in
inventory so they would have to order it from Detroit. After 5 days I was sent home (now a
second time} with no fix to the FCW system. I was told I would be notified when part arrived.

2 -3 weeks go by and I had not heard from dealer. 1 decide to call at which time I was told it's
still on order. They did think it was odd that it was taking so long so I pressed them to call
Detroit and look into it. Ireceived a call a few days later and was informed that the part has no
scheduled arrival date as it's being "redesigned and remanufactured”

So here I sit with a car with no front Collision Warning system. A system [ paid extra for and
the main reason I selected this car over the competition.

Do I have rights under the LEMON laws of NY state? Do I have rights to a discount on my
lease?

Respectfully disappointed,

Sent from my iPad
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From:
I o

Date: Mon Jun 30 18:28:09 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
drops into 3 while in D
Comments:
After two weeks in shop to fix list of issues the car dropped out of D on
the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the
wheel.

Demontrond doesn't return our calls, nor will they tell us the

phone number of the next contact up the line to lodge a complaint. Truly
deplorable system when the complaint tree doesn't allow you access past the
entity being complained about.

Jeep has proven unreliable, unsafe and
unresponsive.

Sender Information:

Title:

First Name |

Middle Initial:

Last Name: ||}



From: customerassist@chrysler.com

To: I

Date: Thu Jul 03 03:09:37 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?

We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER I
EMAIL CASE NUMBER: [
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on
the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone number
of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity



being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

=l
Mileage:

1003
Servicing Dealer:

Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:

X
Zip:
Email:

Work Phone:



From

To: customerassist@chrysler.com

Date: Thu Jul 03 09:01:29 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

We definitely expect the issues to continue. The dealer has failed to find the root cause of the
issue, remedied the problems with "updates”, did not replace components expected to be
replaced, and failed to communicate on every level concerning our wellbeing and the issues.

The vehicle has not worked from day one and we are now heading off on vacation with a car that
slips into gear on its own, been advised by the service manager to just shift it back into gear when
it happens, and not to worry.

| guess will just drive it until it tears itself apart or kills someone because at this point | believe that
is the only way to get it fixed.

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Thursday, July 03, 2014 2:10 AM

To: I

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?
We apologize.
Thank you again for your email. Should you require additional assistance, or have any new

information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).



Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBERIEEIEIE

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D
on

the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions,
including

stopping to operate in cruise (ACC recall), panic braking for right
turning

vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone
number

of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

ECHEE



Mileage:
1003
Servicing Dealer:
Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:

TX
Zip:
Email:

Work Phone:



From: customerassist@chrysler.com

To: I

Date: Mon Jul 07 03:07:23 EDT 2014

Subject: RE: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0KM)

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

Have you left on vacation yet? | apologize, Ava. Unfortunately, the Dealer is currently closed.
What | am going to do is assign your case to an agent that will contact the Dealer on your behalf.
Once the Agent has established contact, we will send you an update via email. This will allow for
the quickest response time.

We would like to apologize for the statement made by the Service Manager, do you happen to
recall their name? The statement was made at Demontrond Auto Country?

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8674339V16843LOKM&
Original Message Follows:

We definitely expect the issues to continue. The dealer has failed to find the root cause of the
issue, remedied the problems with "updates”, did not replace components expected to be
replaced, and failed to communicate on every level concerning our wellbeing and the issues.

The vehicle has not worked from day one and we are now heading off on vacation with a car that
slips into gear on its own, been advised by the service manager to just shift it back into gear when
it happens, and not to worry.

| guess will just drive it until it tears itself apart or kills someone because at this point | believe that
is the only way to get it fixed.

From: customerassist [mailto:customerassist@chrysler.com]
Sent: Thursday, July 03, 2014 2:10 AM

To



Subject: Re: Chrysler Group LLC Customer Assistance (KMM8670579V71377L0OKM)

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?
We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this
email message or call 1-877-1-AM-JEEP (1-877-426-5337).

Sincerely,
Tyler

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: 2j}} R

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&

Original Message Follows:

US Customer Service - Jeep Brand Site



Brief Description:

drops into 3 while in D

Comments:
After two weeks in shop to fix list of issues the car dropped out of D
on

the freeway into 3 scarring my wife half to death. This car has on
multiple occasions taken control and completed unsafe actions,
including

stopping to operate in cruise (ACC recall), panic braking for right
turning

vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone
number

of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

ECH
Mileage:

1003
Servicing Dealer:

Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Houston
State:



TX
Zip:
Email:

Work Phone:



From: customerassist@chrysler.com

To: I

Date: Sat Jul 12 00:25:20 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |}

Thank you for your patience.

We have spoken to the dealership and have advised the Chrysler Business Center of their
practices. Again, we apologize. We would suggest having an appointment set and having the
transmission issue diagnosed and resolved. | apologize for the less than favorable response,
however we have documented everything thus far and it will be reviewed internally.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8683920V39120LOKM&
Previous Reply Follows:

Dear |}

Thank you for contacting the Jeep Customer Assistance Center.

We are very sorry to learn of the problem you have encountered and have opened a file regarding
this issue.

Thank you for bringing this to our attention. We appreciate the time and effort you took to tell us of
your dissatisfaction with our product. We have documented your concerns and have made them
available to our product development team.

Please know that your feedback and opinion are both, very important to us. We hope this
experience will not cause our customers to misjudge our products.

Are you experiencing any return of the issues you have had addressed?

We apologize.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Tyler

Customer Service Representative



Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8670579V71377LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

drops into 3 while in D

Comments:

After two weeks in shop to fix list of issues the car dropped out of D on

the freeway into 3 scarring my wife half to death. This car has on

multiple occasions taken control and completed unsafe actions, including
stopping to operate in cruise (ACC recall), panic braking for right turning
vehicles and the paddles being too close to controls on the wheel.
Demontrond doesn't return our calls, nor will they tell us the phone number
of the next contact up the line to lodge a complaint. Truly deplorable
system when the complaint tree doesn't allow you access past the entity
being complained about. Jeep has proven unreliable, unsafe and
unresponsive.

VIN:

EC/
Mileage:

1003
Servicing Dealer:

Demontrond
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:



City:
Houston
State:

TX
Zip:
Email:

Work Phone:
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-07-22 21:22:54.208772
FilesNot Recieved: O



Attached is the timeline of the problems associated with Cair Number ||| | |



Cair Number-

My name is ||| l] and this is the story of my Jeep for the first 5,000 miles...

I leased my 2014 Jeep Grand Cherokee Overland with the optional Advanced Technology
Package on December 5th, 2013. For my first new car lease, not only did | put $4500 down, |
traded in car at a $7000 value - applied to the principal of the car to make my payments more
affordable. | leased the Overland with the Advanced Technology Pack (total of nearly a $50,000
value as you know) because | was coming from a car with hardly any safety features so | wanted
to make sure | got the best technology.

| experienced problems beginning in February of 2014. This was two months after | signed the
lease agreement. The odometer read just over 2,000 miles. The display beeped and flashed,
warning of impending collisions when there were no obstacles in front of the Jeep. | thought it
was a temporary glitch, but the error kept occurring. | had no tangible proof that the error was
occurring until a snagged a picture of the odometer error message with my iPhone on March
4th, 2014. The error message that | got a picture of reads: ACC/FCW Unavailable Wipe Front
Radar Sensor. | cleaned my Jeep, and the sensor - yet the problem persisted.

I’m a busy girl and | dreaded having to deal with taking my car in, so | did not contact Westgate
Jeep service until the problem became intolerable. | contacted Westgate on Thursday, March
20th on my lunch break at about 1 or 2pm and spoke to service advisor Greg. | told him about
the malfunction. He told me that | might just need to wipe dirt off the sensor. | assured him that
it was not dirt and it was a malfunction. | told him that | could bring my Jeep in the next day since
| had a paid holiday and would have someone to drive me home. He said that they could
probably “squeeze me in” even though they would be really busy.

Friday, March 21st, | drove the Jeep to Westgate and my boyfriend drove his car behind me. |
didn’t end up getting there until about 1 or 2pm so | told them if they didn’t have time to get to it
today they could keep it through Saturday. Greg said it would be fine and that they would call me
when it was ready.

The next morning, Saturday, March 22nd, | was concerned about my Jeep’s status. So | called
Westgate and spoke to service advisor Edward (Greg was not there) and he said he didn’t even
know my Jeep was on the lot. He said there was no way that they would get to it that Saturday.
My boyfriend drove me back to Westgate to pick up the Jeep, as Westgate is closed on Sundays
and | needed my Jeep to drive to work the following Monday. Of course, | was furious - | had not
only wasted my time and gas, but | had wasted my boyfriend’s time and gas (it takes over 30
minutes to get to Westgate from my home with zero traffic). When we arrived, | was very nice to
Edward but | told him the way | was treated was unacceptable, that if they were extremely busy
and flooded with work | should not have been promised that my Jeep could have been “squeezed
in.” | would rather have Greg been honest with me and schedule a time in the future when they
could definitely take care of the problem.



Cair Numbe_

Edward promised that his service manager would contact me that next Monday the 24th. Then
it was 5pm on Monday and no one from Westgate had attempted to contact me. So | called
back and spoke to who | think was Greg, and told him that the manager should have contacted
me that day. Because he had not done so, | was very upset - | asked that the manager call me
as soon as possible.

Service Manager Will Cooper finally contacted me two hours later at 7pm. | was very
professional with him and explained to him why the way | was treated was absolutely
unacceptable - the fact that | am paying for a $50,000 top of the line Jeep and that his service
department just jerked me around, wasting my and my boyfriend’s precious time and money. He
agreed that it was very inconsiderate and apologized and said he would schedule a time for my
Jeep to be picked up and a loaner car left with me. He called a day later and said he wouldn’t be
able to work on my Jeep on April 1st (keep in mind | spoke with him Monday the 24th) because
they were so busy.

So a week later on Tuesday, April 1st they came and picked my Jeep up from me at work.
They left me a 2013 base model Dodge Dart valued at $15,995.... no cruise control, cheap
plastic and cloth, two airbags, covered with garish Westgate decals. | am not exaggerating -
decals covered very vertical surface of the vehicle. The front bumper, the entire length of the car
on both sides, and the rear bumper - free advertisement for Westgate and their terrible service.
If Westgate thinks they were doing me a favor, they were dead wrong. Doing me a favor would
have been leaving me with a vehicle that was closer in class to my Overland. To add to it, the
tank was almost empty. Will told me that he would pay me back for filling up the tank - which he
did later follow through on.

The next day Wednesday, April 2nd, Will told me the part was unfixable and that he would have
to order a new part. Unfortunately, the part was on backorder and it was scheduled to ship that
Friday. To avoid having to deal with trading cars back and forth, Will told me to keep the Dart
since they would be expecting the part soon.

| followed up with Will that Friday, April 4th, and the part had been pushed back at the
manufacturer for another week. So every week | would contact Will and he would tell me the
part has been pushed several days or another week. This process repeated for several weeks.

Finally it was Friday, May 16th and Will said the part got pushed back again. My Jeep had been
sitting at Westgate for over a month and a half (since April 1st) and | couldn’t take it anymore. |
hated driving the Dodge Dart and | missed my sleek and luxurious Overland. | told Will that this
was getting ridiculous and that | couldn’t wait any longer and that | was going to come get my
Jeep back on Monday May 19th. | picked up the Jeep - they had filled up my tank at my request
to replace what | wasted on March 21st and 22nd. Will told me he would call me when he heard
something about the part.



Cair Number 2-

Will never called me again. | didn’t hear from him again until after my third call. | made that call
on Tuesday, June 24th and left him another voicemail even though | already left him two other
messages. He called me back an hour later, conveniently with good news - my part was in his
shop. | was annoyed that it took me having to call him in the middle of the afternoon (while at my
work) after | had already called him that week and the week before asking for updates before he
told me he had the part. So he promised that my Jeep would be picked up on Tuesday, July 1st
(three months after it was originally picked up). He said he would have something like a Jeep
Patriot for me to drive around while it was being fixed.

Tuesday, July 1st rolled around and no one called, no one texted, no one picked up my Jeep.
The one thing Westgate had the power to follow through on and they couldn’t even do that. They
had the part, they had the means but they “didn’t have a loaner car’ and were just “too busy and
forgot to call.” | was absolutely furious and at my wit’s end - which is why | called Customer

Care that night. When | called Westgate the next day, | spoke with the Store Manager Mike, and
he was... nonplussed about the situation. His ambivalence shocked me. | had been wrecked
with stress about my vehicle since the beginning of March, and he made no effort to even
pretend like he cared about my situation. | hung up the phone and cried.

Will finally called me and apologized and said they just didn’t have any loaner cars and that he
should have called me to tell me and he didn’t. “I'm sorry” was all | got. When it was all said and
done, they picked my Jeep up Thursday, July 3rd, and did not give me a loaner car and | had to
get a ride home from work from my brother. For the three days Westgate had my Jeep, my
boyfriend drove me around. Westgate had my car finished, vacuumed, washed and delivered by
end of day Saturday, July 5th. They had not planned to wash or vacuum the Jeep... thankfully |
am close friends with a car buyer’s agent who called them on my behalf and insisted they do so
as an apologetic gesture. Westgate never undertook to do anything beyond picking up my Jeep
and providing the loaner.

Conclusions:

Westgate Jeep wasted my time. They wasted 4-5 months of my lease payments. | have abided
specifically by the terms of my lease contract. | treated my contacts at the dealership with
patience. | have been as agreeable as is humanly possible for far longer than should be required
of a paying customer. | have learned, resoundingly, that this was a mistake.

| chose to lease my Jeep because | did not want to worry about repairs. | leased my Jeep with
the intention of trading for another Jeep at lease end, so that | would never have to deal with
exactly the stress and lost time which resulted from this ordeal. Any additional measures taken
by Westgate were done so at my friend’s insistence.

Additionally, the loaner vehicle provided by Westgate was completely unacceptable. | continued
to make lease payments on a $50,000 vehicle, while being given, and driving without complaint,
a base model Dodge Dart (which retails for roughly $16,000). Will Cooper explained that, due to



Cair Number GGV

the length of time | drove the loaner vehicle, | was given an inferior vehicle. This suggests that he
either (1) knew at the time | was given the loaner vehicle, that the repairs on my Jeep would take
3 months, or (2) he was being lazy and didn’t care. He elaborated that, had my repairs been
conducted more quickly (in a timely fashion), | would have been given a vehicle that would have
been a suitable replacement for my $50,000 Jeep. He never offered to switch me out of the
rolling billboard.

At the time | was given the Dodge Dart, Westgate had not yet diagnosed the cause of my Jeep’s
problems. Not knowing the cause or nature of the malfunction would have made it difficult to
estimate time of repair, a necessary component of Will's claim. Accordingly, neither Will nor |
had any idea at the time | was given a Dodge Dart that | would be in a “loaner” for weeks on end.

In hindsight, we see it took well over a month before | gave the Dart back to Westgate, but at the
time, as my report shows above, | was lead to believe (by no fault of Will's I'm sure) that the part
was coming, the part was coming, the part was coming.... And so on as outlined. | gave the Dart
back before my Jeep was repaired, as at that point WWestgate still had no idea as to when the
part needed to repair my Jeep would arrive. | figured it was better to drive a broken car with
comfortable seats than advertise for a dealership who had treated me so poorly, so consistently.
For how easy it was to buy the vehicle, | had no idea how difficult it would be to get it serviced.

As my first car buying experience, this has been terrible. If | could get back the money | put down
on the Jeep and the money for my trade, | would. | would go somewhere else for better
business. Westgate Jeep has fallen far below even the modest standards of customer care.
They just aren’t people who | want to do business with. | would not recommend them to anyone.

So | propose that if Chrystler Corporation does not want to give me back the $12,500 | put down
on the Jeep, and cancel the lease contract, then please return my lease payments for the
months that | paid full price for a defective Jeep Grand Cherokee Overland. That’s part of
February, March, April, May and June and part of July. My lease payment is $365.05 - for four
months that totals $1,460.20.

| feel that Chrysler Corporate is responsible for paying me back for the time | was not able to use
all the functions of my Jeep, nor drive it at all because it was at the dealership while awaiting the
part - keeping in mind that | chose the 2014 Jeep Grand Cherokee Overland specifically for the
added security features of the Advanced Technology Pack. Therefore, driving a Jeep without it
was not only pointless but caused me undue and intolerable stress at the whim of Westgate
Jeep. | would like to receive, in writing, what that my compensation will be as per my request
above.

My cell phone number is || il The Jeep is billed and garaged at 2632 Union Grove
Church Road, Hurdle Mills, NC, 27541 but my current mailing address is at

Durham, NC - so any mailings that may be produced need to be mailed to that address
Thank you all for your time and consideration.
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Document Recieved from Customer

cair Number N

Date Receaived: 2014-07-16 14:14:23.247621
FilesNot Recieved: O



BAM’MO 9 Harris Bank

BMO Harris Bank N.A.

Date: 07/16/2014

Attention:

BMO Harris Bank N.A.

Attn: Payoff Department, Floor 2 Quad A
1200 Warrenville Rd

Naperville, IL 60563

Please find information below regarding your request to pay off your personal installment loan. Please note that the payoff figure
below does not reflect any payments or fees incurred but not yet billed after 07/16/2014. To verify your payoft figure at closing,

please request another payoff letter through BMO Harris Online Banking.

. BORROWER(S)
oicero, . I

" ACCOUNT BREAKDOWN
Original Loan Amount

Unpaid Principal
Interest

Late Charges
Insurance
Additional Fees

Personal Instaliment Loan Payotf Statement

LOAN NUMBER

DOLLAR AMOUNT

40,757.26

33,946.20
44 51
0.00

0.00

0.00

Bl otiaemal R
14 106368 JEEP GRAND CHEROKEE 4WD

PAYOFF SUMMARY
Payoff Amount 33,890.71
Good Until 07-26-2014

Interest Per Diem 2.78

Please mail your payoff check (and if appropriate the signed letter or letter of direction) to: BMO Harris Bank N.A.

Atin: Payoff Department, Floor 2 Quad A
1200 Warrenville Rd
Naperville, IL 60563

"Hand-carried payments are not accepted at this location. You can either mail your payoff to the address above or drop it off at any

BMQ Harris branch,

"BMOQ Harmris" and "BMO Harris Bank" are trade names used by BMO Harris Bank N.A. Member FDIC

=

LERDER
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Go Chrysler



Account Activity

Accounts

Accounts

Account Activity

Account Activity

=! View Account Informaticn

Account Number:

Account Number:

Staterment Nam
Statement Name(s):
Term:

IMaturity Date:
Interest Rate;
Interest Paid YTD:

Interest Paid Prior Year;

Pending Transactions

Date Description

Account Reports

2.990%
$627.35
$621.59

Status

Download Transactions

Advanced Search

Principal Balance

As OF

Automatic Payment:
Payment Due Date:
Payment Amount Due:
Open Date;

Original Loan Amount:

HNo Pending Transactions

Posted transactions between 06/16/2014 and 07/16/2014

Date Description Status Other
a7/10/2014 §EGUL_AR PAYMENT o

Fayment
Accounts Transfers Customer Service

Accounts
Account Activity

Account Reports

iake a Transfer Total Look

View Transfers Products & Services
Preferences

Help

Interest

Principa

5-84.73

Message Center
Alerts
Messages

Reminders

7/16/14, 11:27 AM

Manage Catl

$33,846.20

July 16, 2014 11:27 AM CDT
N

a7M16/2014

$.00

$40,757.26

Get *

g ADCERE® READER"

=i R R LA

Amount
| Amount Amount Balance
$-535.27 $-620.00 $33,946.20

Need Assistance?

Let us call you

&l

Contact us

Make an appointment

Page 1 of 2



View Posted Transaction Printable View 7/16/14, 11:25 AM

View Posted Transaction Printable View

Description: REGULAR PAYMENT

From Account: Instaliment Loan - *3008
Amount: $620.00

Status: Posted

Date/Time Posted: July 10, 2014 12:00 AM CDT

_ Fagelael



CAROL STREAM IL 60197-6201

BMO HARRIS
P.0. BOX 6201

[EavmT no) [ ACCOUNT NUMBER il [~ DUE DATE AMOUNT DUE ]

50 I AUG 16 - 17 $619.63
- AFTER THIS DATE PAY THIS AMOUNT
AUG 26 - 17 $650.82
LATE FEE $30.99

ANY QUESTIONS REGARDING YOUR LOAN,
PLEASE CALL US AT 1-877-435-7330,

BMO HARRIS
P.O. BOX 6201
CAROL STREAM IL 80197-6201

COUPON MUST ACCOMPANY PAYMERE



Payment Details

Biller
BMOQO Harris Bank
JEEP

Amount
£20.00

Payment Sent On
7/10/2014

Payment Type
Electronic

Paid From Account
Former Account -9247

Confirmation Code

7/16/14, 11:02 AM

Page 1 of 1



Document Recieved from Customer

cair Number N

Date Received: 2014-07-18 18:30:09.099930
FilesNot Recieved: O



Roosevelt Gold Exchange

case 1

FAX 708-222-3941
2014 JEEP SUMMIT

CASE MANAGER SHAUNA

7082223951



Roosevell Gold Exchange 7082223651 p.2

BMO Harris Bank NLA BMO Hamis Bank A,

Altn: Payo'f Department, Floor 2 Quad A
1200 Wamenwville Rg

Naparvitie, |L 60563
wercr |

Date: 07H6/2014

Please find information below regarding your request 1o pay off your personal instaliment loan. Pleass note thal the payoff figuie
befow does not reflect any payments or fees incurred but not yet billed after 07/16/2014. To verify your payoff figure at clesing,
please request another payoh letter through BMO Harrds Online Banking.

Fersonal installment Loan Fayof! Staterment

BORROWER(S] LOAN NUMBER COLLATERAL
[ 14 106368 JEEP GRAND CHEROKEE 4WD
CICERD, L.
ACCOUNT BREAKDOWN DOLLAR AMOUNT PAYOFF SUMMARY

Original Loan Amowunt i 40,757.26 Payoff Amount ) 33.980.71
Good Until 07-26-2014

Unpaid Principal 33,948.20 Interest Per Diem 2.78

Interast 4451

Late Charges 0.00

Insurance . . b.ea

Additional Fees 0.0

Pigase mail your payof! check (and If aporopriate the signed lefter or letter of direction) to: ‘BMC Harns Bank N.A.
Atin: Pavoll Department, Floor 2 Quad A
1200 Warrenviiie Rd
Napervilie, iL 60563

*Hand-carried payments are not accepted at this location. You can either mall your payoff to the address above or diop it off af any
BAMO Harris branch.

EHMO Harris® and “BMO Haris Bank® are trade namas used by BMO Harris Bank N.A. Member FDIC



A b b W e B S b e A R ] g

Accounl Activiry

Patoenls

Accounis Account Acthvity Account Reports

Account Activity

{nstatiment Loan I

=i View Account information

Ascount Humine-

Afcount Numboe:-

Statement Namals)

Marunity Date

Interest Rate 2.950%
interest Paid YTD: 82735
Imerest Parg Pnor Yaar, 262159

Pending Transactions

Description

Posted transactions between I8/168/2014 ang 071162014

Dats Description

REGULAR PAYMENT

TR

OFrGa2014

Transiors

Princpal Balance

s Of:
Aytomatc Paymant
Baymant Due Dale

¥
Payment Amount Due’
Dpen Dats:

Dnginal Loan Amount

Status

Mo Pending Transactons

Status Crthrr interest

v $-84 73

Principel Amount

5-535.27

ERSAN T RS I e o

716/ 14, 11:27 AM

533,848.20
July 16 2014 11 27 AMI CDT

N
U7 2014
$.00
$40,757.26
3
Gt
; AO0ELT READER™

Emount
Armniant Baiance
§-62C 00 $33,945.20

Need Assistance?




Hoosevell Gold Exchangs 7082223951 0.4

View Postad Transaction Printable View : Fi16714, 11:25 AW

View Posted Transaction Printable View

Description REGULAR PAYMENT

From Account: instaliment Loan - "3008
Arnount: $620.00

Status: Posted

Diste/Time Posted: July 10, 20714 12:00 AM CDT




b

dol-lod

FUuBLL

e

=

L AU EAGHIE!

IsJUiagve

CAROL STREAM IL 60197-6201

BMOC HARRIS
P.C. BOX 82061

ANY QUESTIONS REGARDING YOUR LOAN,
PLEASE CALL US AT 1-877-435-7330.

BMCO HARRIS

AM 1L B0197-8201

s ot
GCAROL 5TRE




IZwUDTvEIL \SuIL DA alige

Payment Details

Biller
BMC Harris Bank
JEEP

Amount
620.00

Payment Sent On

7102014

Payment Type
Electronic

Paid From Account
Former Account

Confirmation Code

FUBLLL3HY9T

p.6

7/16/14, 11:02 AM
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Thanks again for your help



STIONS REGARDING YOUR LOAN,
ALL US AT 1-87 7-435-7330.

ANY QUE!
PLEASEC




Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-08-15 06:24:48.372036
Files Not Recieved: 1



Get this, | picked up my vehicle and it was repaired to my satisfaction but when | started the
vehicle it died out. They used all the gas in it. They did fill it half way for me and | got t he Hell out
of there, so the nightmare from hell is over. Thank you Chrysler for your help.



Online Bill Pay | Bill Detail 8/15/14, 5:18 AM

Payment Detail

Tell me about managing payments ...
Biller Name BMO Harris Bank -

Payment Account Virtual Wallet with Performanc X13826
Amount $620.00
Pay Date 08/15/2014

Confirmation Numbe_

Status Paid

Your payment from your Virtual Wallet with Performanc X13826 account was sent to BMO Harris Bank on
08/14/2014. The money was withdrawn from your account on 08/15/2014. BMO Harris Bank usually
applies an electronic payment to your account on the next business day. If you have a question about your
bill or about crediting the payment to your account, please contact BMO Harris Bank directly.

e Print
e Close

https://completeconnect.onlinebanking.pnc.com/buildercc/wps?paymen...rq=ViewPaymentDetail&sp=FI05&0ss=2af74d11557fa3c4c05e2b7fb2ef7bf7 Page 1 of 1
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From: |

To: customerassist@chrysler.com
Date: Sun Jul 06 12:26:18 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

cruise control

Comments:
Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it
up my mem seat didn't move so i cut it off and tried again and no
luck,cruising down the highway i set the cruise and when i exited off i hit
the brake and it would not go off it kept pulling the brake slowed us a bit
so i pannicked but then hit the button on the wheel and it released kind of
a scary moment.Tried it later and it worked fine.l do have quite a few
blackouts on the radio screen.Not complaining about the Jeep,i love it.Just
had it serviced last week and checked on thr recall but the part hadn't
come in yet so you all have a great day and remember, today is the oldest

you've ever been and the youngest you'll ever ||

Sender Information:
Title:
First Name: ]
Middle Initial:

Last Name: ||l



From: customerassist@chrysler.com

To:

Date: Wed Jul 09 06:57:18 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

DEET |

Thank you for contacting the Jeep Customer Assistance Center.

I'm sorry to hear of the concern you have experienced with your cruise control and the memory
seat feature. We would like to review this concern further. Has the vehicle been diagnosed by Big
O Dodge regarding the cruise control and memory seat concerns? If so, when was it diagnosed
and who was your service advisor?

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBER: I
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8678582V3438LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

cruise control

Comments:

Hi folks,my wife and i went for a ride yesterday[july4,14 .When i started it
up my mem seat didn't move so i cut it off and tried again and no
luck,cruising down the highway i set the cruise and when i exited off i hit
the brake and it would not go off it kept pulling the brake slowed us a bit
so i pannicked but then hit the button on the wheel and it released kind of
a scary moment.Tried it later and it worked fine.l do have quite a few
blackouts on the radio screen.Not complaining about the Jeep,i love it.Just
had it serviced last week and checked on thr recall but the part hadn't
come in yet so you all have a great day and remember, today is the oldest
you've ever been and the youngest you'll ever be |

VIN:

ECHEE



Mileage:
10865
Servicing Dealer:
Big O Dodge
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

|

Address 2:

City:
Simpsonville
State:
SC
Zip:
|
Email:
|

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Thu Jul 10 14:44:15 EDT 2014

Subject: Reply to Chrysler Group LLC (KMM8678582V3438L0OKM)

Reply Comments:

| had it serviced just three days before this happened so no it has not been
discussed with Big O i just thought you folks might have had this problem
reported by someone else.Haven't used the cruise since that day,l have had
several days that the mem seat and tilt didn't work but never tried the

cruise on that day J}| | | NGz



From: customerassist@chrysler.com

To:

Date: Thu Jul 10 16:35:10 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8678582V3438L0OKM)

DEET |

Thank you for contacting the Jeep Customer Assistance Center.

We are sorry to hear of the concerns you have experienced. We are unable to advise of what may
be causing the concern with the memory seat and the cruise control. We would be happy to further
look into this situation. To do so, we will first require a diagnosis be performed by any authorized
Jeep Dealership to review the situation and a determination on the repair procedure be put in
place.

Our records indicate that the following recall campaign has not been performed by an authorized
dealer:

P14 BRAKE BOOSTER

We recommend contacting Big O Dodge to arrange an appointment for proper diagnosis and
repair. Once you have had an opportunity to undergo a diagnosis through your authorized Jeep
Dealership, please call Jeep - 877-IAMJEEP (877-426-5337).

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Eileen

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I
EMAIL CASE NUMBERIEEIEIE
REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510LOKM&
Original Message Follows:

Comments:

| had it serviced just three days before this happened so no it has not been
discussed with Big O i just thought you folks might have had this problem
reported by someone else.Haven't used the cruise since that day,l have had
several days that the mem seat and tilt didn't work but never tried the

cruise on that day J} | | Gz



From: |

To: customerassist@chrysler.com

Date: FriJul 11 10:47:50 EDT 2014

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM)
| have applied for the booster recall but was told chrysler was only
allowing two repairs a week to dealerships so when you folks can get around
to doing mine we will have them ck it out.

----- Original Message -----

From: "customerassist" <customerassist@chrysler.com>

To: [

Sent: Friday, July 11, 2014 9:06 AM

Subject: Re: Reply to Chrysler Group LLC (KMM8681835V24510L0KM)

> Dear [}

>

> Thank you for contacting the Jeep Customer Assistance Center.

>

> We are sorry to hear of the concerns you have experienced. We are unable
> to advise of what may be causing the concern with the memory seat and
> the cruise control. We would be happy to further look into this

> situation. To do so, we will first require a diagnosis be performed by

> any authorized Jeep Dealership to review the situation and a

> determination on the repair procedure be put in place.

>

> Our records indicate that the following recall campaign has not been

> performed by an authorized dealer:

>

> P14 BRAKE BOOSTER

>

> We recommend contacting Big O Dodge to arrange an appointment for proper
> diagnosis and repair. Once you have had an opportunity to undergo a

> diagnosis through your authorized Jeep Dealership, please call Jeep -

> 877-IAMJEEP (877-426-5337).

>

> Thank you again for your email. Should you require additional

> assistance, or have any new information to provide, please reply to this
> email message or call 1-877-1-AM-JEEP (1-877-426-5337).

>

> Sincerely,

>



> Eileen

>

> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |

> REPLY LINK:

> http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8681835V24510LOKM&
>

>

>

> Original Message Follows:

> Comments:

> | had it serviced just three days before this happened so no it has not

> been

> discussed with Big O i just thought you folks might have had this

> problem

> reported by someone else.Haven't used the cruise since that day,| have
> had

> several days that the mem seat and tilt didn't work but never tried the

> cruise on that || G
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From:

To: customerassist@chrysler.com
Date: Tue Jul 15 12:15:59 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Lemon Law Demand
Comments:
The dealer has failed to fix a faulty navigation system FOUR TIMES. This i=
S
in addition to over 10 other trips to the dealer to fix a host of other
defects.

| would like to have this vehicle replaced.

Below is the history
of the problems, along with the specific instances (four) that the dealer
has failed to fix the navigations system.

Here is the history of my
purchase.

1. Purchased on Friday, August 2. Car didn=E2=80=99t start on lot;

was told that was because =E2=80=9Csomeone must have left the lights on.=E2=
=80=9D

2.

Picked up on Monday, August 5 after paying for =E2=80=9Cundercoat=E2=80=9D =
and

inside/outside sealant. Navigation didn't work. Remote Start didn't

work.

3. Returned vehicle same week and was told "problems fixed" after

day long software reset.=20

4. Friday, August 9 (same week) car completely

wouldn't start and stranded me on highway 93 in Montana. Car towed to

dealer: they said "problems fixed" after changing grounding wire and

updating software.

5. Picked up car on evening of Friday, August 9.



Remote start fixed, but navigation frozen.

6. Navigation not fixed till

September after two more visits to shop (a total of 4 trips to the shop

within one month).

7. February 6, 2014. Check Engine repeatedly light

goes on and then goes off after 3-5 days. Problem repeats but Don K says
not to bring it in unless light on so they can get code. Bring to Don K on
February 13, 2014.

8. February 13, 2014. Check engine light on. Don K

reprograms instrument cluster.

9. March 4, 2014. Check engine light goes

on; call for appointment on Thursday, March 6, 2014. Given appointment on
Monday, March 10, 2014. Problem is apparently a bad reading on the vapor
canister. Check engine light reset.

10. March 13, 2014. Check engine

light goes on again. Make appointment for Friday, March 14, 2014.

11.

March 14, 2014. Appointment at Don K. Replaced seal-vapor canister on
evaporative system.

12. March 17, 2014. Check engine light goes on again.

Make appointment for Tuesday, March 18, 2014. March 18, 2014, drop off
vehicle at Don K (10:00 am).=20

13. May 23, 2014. Navigation system shows

me miles away from actual location and compass doesn=E2=80=99t work. Make
appointment for June 11, 2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM.
Driving off lot system still doesn=E2=80=99t work. Take back and navigatio=
n

reset and then works.

14. July 13, 2014. Get in vehicle and navigation

doesn=E2=80=99t work (no compass and location is wrong by 50 miles).

VIN: ECH
Telephone: I

Sender Information:

Title: =20

First Name: ||

Middle Initial: =20



Last Name: ||l



From: customerassist@chrysler.com

To: I

Date: Tue Jul 22 05:54:58 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

Thank you for contacting the Jeep Customer Assistance Center.

Chrysler is dedicated to producing a quality product and we are saddened to hear of the
numerious issues you have had with your vehicle. Products are not put out onto the market with
specific faults in mind and we cannot foresee when a vehicle may encounter any issues.

Your concerns, particularly in view of the inconvenience involved in this issue, are understandable
and | appreciate the time and effort you took to bring this matter to my attention. A case has been
opened for you and the number is at the bottom of this page.

Due to the nature of your concern, your file has been escalated for further review. We feel this
referral action will provide the best resource for your concerns. A Case Manager will attempt to
contact you within one business day at the phone number provided in your email 406.890.4678. If
you wish to be reached at an alternative number, please respond so we may update your file
appropriately.

We also would like to advise you of your currently incomplete recall, | have provided information
below on the recall:

Chrysler Group will recall certain Jeep Grand Cherokee and Dodge Durango SUVs, model years
2011-2014, to install a cover over the brake boosters to minimize corrosion caused by undue
water exposure.

Chrysler Group will inspect the brake boosters, and may replace them if braking capability has
been reduced. All boosters will be equipped with a cover to insulate their crimp joints from water.
What you must do to ensure your safety... Simply contact your Chrysler, Jeep, or Dodge dealer
right away to start the process of getting the recall completed.

Thank you again for your email. Should you require additional assistance in the meantime, or
have any new information to provide, please reply to this email message or call 1-877-1-AM-JEEP
(1-877-426-5337).

Sincerely,

Sierra

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8698624V22898L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site



Brief Description:

Lemon Law Demand

Comments:

The dealer has failed to fix a faulty navigation system FOUR TIMES. This is
in addition to over 10 other trips to the dealer to fix a host of other

defects. | would like to have this vehicle replaced. Below is the history

of the problems, along with the specific instances (four) that the dealer

has failed to fix the navigations system. Here is the history of my

purchase. 1. Purchased on Friday, August 2. Car didnat start on lot;

was told that was because asomeone must have left the lights on.a 2.
Picked up on Monday, August 5 after paying for aundercoata and
inside/outside sealant. Navigation didn't work. Remote Start didn't work.

3. Returned vehicle same week and was told "problems fixed" after day long
software reset. 4. Friday, August 9 (same week) car completely wouldn't
start and stranded me on highway 93 in Montana. Car towed to dealer: they
said "problems fixed" after changing grounding wire and updating software.
5. Picked up car on evening of Friday, August 9. Remote start fixed, but
navigation frozen. 6. Navigation not fixed till September after two more

visits to shop (a total of 4 trips to the shop within one month). 7.

February 6, 2014. Check Engine repeatedly light goes on and then goes off
after 3-5 days. Problem repeats but Don K says not to bring it in unless

light on so they can get code. Bring to Don K on February 13, 2014. 8.
February 13, 2014. Check engine light on. Don K reprograms instrument
cluster. 9. March 4, 2014. Check engine light goes on; call for

appointment on Thursday, March 6, 2014. Given appointment on Monday, March
10, 2014. Problem is apparently a bad reading on the vapor canister.

Check engine light reset. 10. March 13, 2014. Check engine light goes on
again. Make appointment for Friday, March 14, 2014. 11. March 14, 2014.
Appointment at Don K. Replaced seal-vapor canister on evaporative system.
12. March 17, 2014. Check engine light goes on again. Make appointment
for Tuesday, March 18, 2014. March 18, 2014, drop off vehicle at Don K
(10:00 am). 13. May 23, 2014. Navigation system shows me miles away from
actual location and compass doesnat work. Make appointment for June 11,
2014. REPAIR ATTEMPT FOUR FOR NAVIGATION SYSTEM. Driving off lot system
still doesnat work. Take back and navigation reset and then works. 14.

July 13, 2014. Get in vehicle and navigation doesnat work (no compass

and location is wrong by 50 miles). || |  NEEEE V'N: ECE
Telephone: [

VIN:

ECHEE



Mileage:
10595
Servicing Dealer:
Don K Whitefish
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Somers
State:

Zip:

I =
_|

Email:

Work Phone:



Document Recieved from Customer

Cair Number_

Date Received: 2014-09-02 13:13:34.668412
Files Not Recieved: 0



Shani,

Three times | have tried to upload my Chrysler Capital statement (which also shows proof of
payments). It keeps rejecting me; telling me to turn on cookies. | did. This is ridiculous. My
Chrysler Capital account number iSJjjjlilj. You can check. This is kinda insult to injury having
to spend so much time on a defective web site.

Best,



015408

SOMERS, M
IIII'I"""I""['IIIIIIIIIIIIIII‘III'III['l""'l'llllll']l'l'l

ACCOUNT ALERTS & IMPORTANT MESSAGES

Account Status

Statement Date
Payment Due Date

Payment Amount
Payments Made
Maturity Date

Past Due Amount

Principal
Accrued Interest
Unpaid Fees & Charges

Estimated Payoff<

ACCOUNT INFORMATION
Account Number NN

Current

08/18/2014
06/01/2015

$1,524.97
21
08/01/2016

$0.00

$22,874.55
$0.00
$30.00

$22,904.55

TOTAL AMOUNT DUE

$ 1 7 554.97 (3)3:5101/201 5

“Balance including principal accrued interest, an
unpaid fees and charges as of the Statement Date.

No valid work phone number, please update online.

ACCOUNT ACTIVITY SINCE LAST STATEMENT

Description Date Amount

~ Questions? Go to MyAccount.ChryslerCapital.com or call Toll-Free 1-855-563-5635.

Pay Online at MyAccount.ChryslerCapital.com.

ﬁﬁ Pay by Phone at 1-855-563-5635.

MoneyGram or Western Union.

See reverse for additional pavment options,




Document Recieved from Customer

cair Number: [N

Date Receaived: 2014-09-17 15:00:08.646052
FilesNot Recieved: O



Case # [



Account Activity

COMPLETE ADVANTAGE(RM) XXXXX)-

Activity Summary

Current Posted Balance
Pending Withdrawals/ Debits
Pending Deposits/ Credits

Available Balance

Transactions

$2,720.13
-$422.97
$39.42
$2,336.58

Wells Fargo Advisors

Find Transactions
Description or Keyword Chrysler

Datesb Last 12 Months
Amounts or Check Numbers
Type
Date i Description Deposits / Credits Withdrawals / Debits

Pending Transactions Note: Amounts may change

No pending transactions meet your criteria above.

Posted Transactions

05/05/14 WHASE 05/04 CHRYSLER CAPITAL 855-563-5635 T IIIIIIEEEEGEGEGEGEGEGEGEGEGEGENGN
?MCC=6012

$1,5627.72

Totals

$0.00 $1,527.72

&I Equal Housing Lender
© 1995 — 2014 Wells Fargo. All rights reserved.
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From: |

To: customerassist@chrysler.com
Date: Mon Jul 21 11:21:21 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: Backorder
Brief Description:
Back ordered part
Comments:

Adaptive cruise control module, 68223771AH
This part has been on order

since 6/4/2014 with no estimated availability date. | expected better
support on this vehicle. Can you please check into the delay on this part

and possibly divert one part from production to fill this order. Thank you

Sender Information:

Title:

First Name

Middle Initial:

Last Name: |||}



From: customerassist@chrysler.com

To: N

Date: Mon Jul 21 12:54:17 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear | .

Thank you for your recent inquiry to Mopar.com.

Unfortunately | do not have access to inventory levels or the ability to determine an order status.
When an order is placed online an order confirmation is emailed to you.

The email confirmation will contain contact information for the fulfilling dealer whom you should
contact to determine the order status.

You may also log on to Mopar.com and click on "log In" in the top right-hand corner.

Next, enter your email address and order number and click on ?View Order?.

You may also contact the Jeep Customer Assistance Center at 877 426 5337.

You will be assigned a case manager who can assist with expediting the part on your behalf.
Thanks again for contacting Mopar.

Sincerely,

Duane

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
Original Message Follows:

Backorder - MOPAR Brand Site

Brief Description:

Back ordered part

Comments:

Adaptive cruise control module, 68223771AH This part has been on order

since 6/4/2014 with no estimated availability date. | expected better

support on this vehicle. Can you please check into the delay on this part

and possibly divert one part from production to fill this order. Thank you

for you help. |

VIN:

ECHE
Mileage:

11000
Servicing Dealer:



Dave Dennis
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

I

Address 2:

City:
Centerville
State:

OH
Zip:
Email:

Home Phone:



From: |

To: customerassist@chrysler.com

Date: Mon Jul 21 16:16:01 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8697306V61657L0KM)

| contacted the dealer and was told all the info they can obtain is the part is on back order with no
expected date. | went on your site and it is accepting orders for this part. Some department at
Mopar must have an expected avail date for this part. Can you please research this and provide
me with a contact that can provide this information, if not please elevate this to your supervisor or
the next higher level of customer care. Thanks again || Gz

Sent from my iPad

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear [N

>

> Thank you for your recent inquiry to Mopar.com.

>

> Unfortunately | do not have access to inventory levels or the ability to

> determine an order status.

> When an order is placed online an order confirmation is emailed to you.
> The email confirmation will contain contact information for the

> fulfilling dealer whom you should contact to determine the order status.
> You may also log on to Mopar.com and click on "log In" in the top

> right-hand corner.

> Next, enter your email address and order number and click on ?View

> Order?.

>

> You may also contact the Jeep Customer Assistance Center at 877 426
> 5337

> You will be assigned a case manager who can assist with expediting the
> part on your behalf.

=

> Thanks again for contacting Mopar.
}

> Sincerely,

>

> Duane

>

> Customer Service Representative
> Mopar Customer Assistance



>
> For any future communications related to this email, please refer to the

> following information:

> REFERENCE NUMBER I

> EMAIL CASE NUMBER: |l

> REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
>

>

>

> Original Message Follows:

> Backorder - MOPAR Brand Site

> Brief Description:

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order
> since 6/4/2014 with no estimated availability date. | expected better
> support on this vehicle. Can you please check into the delay on this
> part

> and possibly divert one part from production to fill this order. Thank
> you

> for you help. || | |

>

>

>

> VIN:

> ECHEEE

> Mileage:

> 11000

> Servicing Dealer:

> Dave Dennis

> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:



> I
> Address 2:

>

> City:

> Centerville

> State:

> OH

> Zip:

> 1R

> Email:

> I

> Home Phone:

> I



From: customerassist@chrysler.com

To:

Date: Tue Jul 22 13:18:51 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8697306V61657L0KM)
Dear | N

Thank you for your recent inquiry to Mopar.com.

The best resource to assist you would be the Jeep Customer Assistance Center at 877 426 5337.
You will be assigned a case manager who can assist with expediting the part on your behalf and
keep track of the ETA.

Thanks again for contacting Mopar.com

Sincerely,

Duane

Customer Service Representative

Mopar Customer Assistance

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: | I

REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8699495V49531L0KM&
Original Message Follows:

| contacted the dealer and was told all the info they can obtain is the part is on back order with no
expected date. | went on your site and it is accepting orders for this part. Some department at
Mopar must have an expected avail date for this part. Can you please research this and provide
me with a contact that can provide this information, if not please elevate this to your supervisor or
the next higher level of customer care. Thanks again, ||| |

Sent from my iPad

On Jul 21, 2014, at 2:17 PM, customerassist <customerassist@chrysler.com> wrote:

> Dear [

>

> Thank you for your recent inquiry to Mopar.com.

>

> Unfortunately | do not have access to inventory levels or the ability to
> determine an order status.

> When an order is placed online an order confirmation is emailed to you.
> The email confirmation will contain contact information for the

> fulfilling dealer whom you should contact to determine the order status.
> You may also log on to Mopar.com and click on "log In" in the top

> right-hand corner.

> Next, enter your email address and order number and click on ?View
> Order?.



>

> You may also contact the Jeep Customer Assistance Center at 877 426
> 5337.

> You will be assigned a case manager who can assist with expediting the
> part on your behalf.

>

> Thanks again for contacting Mopar.

>

> Sincerely,

>

> Duane

>

> Customer Service Representative

> Mopar Customer Assistance

>

> For any future communications related to this email, please refer to the
> following information:

> REFERENCE NUMBER: | I

> EMAIL CASE NUMBER: |l

> REPLY Link:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8697306V61657LO0KM&
>

>

>

> Original Message Follows:

> Backorder - MOPAR Brand Site

> Brief Description:

> Back ordered part

> Comments:

> Adaptive cruise control module, 68223771AH This part has been on order
> since 6/4/2014 with no estimated availability date. | expected better
> support on this vehicle. Can you please check into the delay on this
> part

> and possibly divert one part from production to fill this order. Thank
> you

> for you help J

>

>

>

> VIN:



> HillN

> Mileage:

> 11000

> Servicing Dealer:
> Dave Dennis
> Title:

>

> First Name:

>

> Middle Initial:

>

> Last Name:

> 1l

> Address 1:

> I
> Address 2:

>

> City:

> Centerville

> State:

> OH

> Zip:

> 1R

> Email:

> I

> Home Phone:

> I
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RECEIVED DATE:
F ___07/31/14
POSTED DATE :

VIN (FIRS’lt 9 DIGITS)’z = (7% 3 F:CT 7

VIN ( LAST 8 DIGITS) = ;
; 2 s

FIRST NAME:

LLAST NAME :

CAIR :

OO GO

|
I

NON - SCANABLE ITEMS : CIRCLE ONE

*a
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Vehicle Identification Number |C TRIT €T EC_

4

Name and City/State of selling dealer of leasing co.

Tewthgh DCT D by jus 78

Date of Delivq’aryéz [1]!3_ Odometer reading at delivery 63
;

Today's date ;7 { tl / Er Current odometer reading

g
Name and Clty/State of authorized service agent(s) attemptmg

previous repalrs 9 e hL“w 92 h .{OC J p—(q,.éj Dci f

g

conrene pho—.
aress [ RN

Des Maites T

gl 2iney P‘_’ Signature

Attorney General Home 1
COPYRIGHT © 2000 THE STATE OF IOWA. ALL RIGHTS RESERVED.

eose—=— |Chd g — [§00 765 G522
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J
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16wa Attorney General ‘ Page 1 of 2

e _---cé_»_.“__“_.. Welcame to the .
- Departme.nt of Justice s-v

~ Towa Attomey General

Attorney General Tom' Miller
Thursday, July 17, 2014

MOTOR VEHICLE DEFECT NOTIFICATION l/é r
% ;/‘ p‘(ﬂ
y s

(Please print clearly in ink)

§ .

Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as

follows: (check all that apply) !
/T_l:e vehicle has been out of service at least 20 cumulatlve days to

repair one or more malfunctions or conditions that cause the vehicle not to

confor the warranty.

Three or more repair attempts have been made to repair the same
defect or"condition.
|
___The vehicle has been in the shop one time by reason of a defect likely
to cause death or substantial bodily injury.

Description of continuing defect(s) or condition(s):

me& Coll5jon Warhing 2€TT25 The brutes Fausly by ol
F{fﬁ[\xg ahfwhmg gnlhe 0“‘&[} “{ (/l "lqr*({ t’OhT@W( Bina; s deatl T

o 6P R 20 The fenoles bluol yoliy bousy $lhs5

[he kuo ag'fwit/ 2qce goes gff hheng e coid corneg Tie fedw
{ﬁmﬁr %D!C will Fd o, FE9Gul Wf'5

ote To The Manufacturer: this may not be a complete description; the
manufactureér should ascertain all appropriate information).

Iam requesﬁng that you make a final attempt to correct the continuing
substantial defect(s) or condition(s).

Veh. Make D—‘PQ'O Modelg'@i d“"mk“@ “Year 20%[
i r

http://www.state. I’a us/govemment/ag;’consumer/adwsones/lemomnvd htm!  7/17/2014
!
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lowa Attorne.iy General, Tom Miller
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Page 1 of 1

CHRYSLER

National Office:
National Owner Relations Manager

o o M g g5 54 =17
Auburn Hills, MI 48321 ,c 6—‘*"\

1-800-992-1997
http:/iwww.chrysler.com
[ ]

culyt

—_ car —we

Dispute Resolution Program:
Chrysler Consumer Arbitration Board (CCAB)
For information,

Chrysler's national owner 7 ( | /’ I_
relations office or the appropriate zone office. \/L i C)
NON-CERTIFIED

B L

™
-
gt .
oL M MR v rm m WA _geaas kel

*

!
¢
i

i
L1

http:/fwww. state ia.us/government/ag/protecting_ consumers/manufacturers . 7/1712014

e T
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’ I : tuﬁ?ﬂs TCENGE I, MLEAGE 6,141 ML BLK C M
[_DES N— 4/ EEP/GRAND CHEROKEE/GRAND CHERCKE| " 06/11/13 |
| TR o T [
! ETEND A0 hD. no'ﬁ’ie—/ﬂﬁfl-‘i
--*EGIUD-'UE PHORE ]—F'.I:';INE:‘.: [T GONIENTE MO 6141
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J#l mrzu “FLECTRICAL CONCERN ° T TECH(S) 5041 - . s L. T WARRANTY.
C!S BLUHE‘E HOTOR IS ROISY ; SD? IM :
NOLSY BEATRHGS ;
: REPLACED HOISY BLOWER :
[PARTS- - -~ - .QTY~ - -FP-NUMBER - vn s v a s v auas %« \DESCRIPTION------ --- LIST PRIGE UNIT #RICE- "
-JoB # 1 1 63024166-A MOTOR BLG 24026195 HARRANTY
: JoB 4 1 T0OTAL PARTS 0.00
! J08# 1 TOTAL LABOR & PARTS 0,00
TTTERIS reos o e e e B R A S5 ss
CHARBE CHECK #( ) TOTAL LABOR. ... 0.00
o e Ml o
[ ] CASH W/ VIsa Tl J -
t1 L] . TOTAL G.0.6. ... .00
[ 1DISCYR [ ] AMEX [ ] CARTE BLC TOTAL HISC GHG. 6.00
. ; TOTAL MISC DISC $.00
‘L ) DINERS [ ] OTHER ) TOTAL TAX..... 0.00
5 f TOTALINVOICES  0.00
E Fl
"LIMITED MARRAMTY - CMRYSLER PARTS AMO LABOR -
: GUARANTEED 12 HONTHS OR 12.000 nILES
* WHICHEYER CONES FIAST.
* NOH CHRYSLER PARTS SUBJECT To mmvrtm.
MANSFACTURERS WARRANTIES. !
COSTORER STGRATORE 2
Frk Ak ket A b e e e ek R D U PL 1 C A T E I N v 0 I c E Wi S R R AR R R ey

f
Qw #I{D S@M—a
L e
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Jowa Attorney General Page 1 of 2.

Welcame to the
_, Departmenti of Justice

" Towa Aﬁorney General

Attorney General Tom Miller
Thursday, July 17, 2014

MOTOR VEHICLE DEFECT NOTEFICATION

L

! (Please print clearly in ink) - *

!.
Pursuant to the Iowa Lemon Law, notice is given to the manufacturer as
follows: (check all that apply) ‘

/'I:i;e vehlcle has been out of service at least 20 cumulative days to
repair one or. more malfunctions or conditions that cause the vehicle not to

CW tlie warranty. '

Three or more repair attempts have been made to repair the same
defect or"condition. '

¥
4

The vehicle has been in the shop one time by reason of a defect likely
to cause death or substantial bodily injury.

Description of continuing defect(s) or condltlon(s)
Fr\w,—g( (" 13 10 h/“/hmﬁ 467‘{“‘{{]_5 n’l( J’ﬂf‘“’ﬁ n?c‘&‘{"q {y 4‘1‘7£
Fleshes a&favhmq onlhe Dagly | Tae (fine ﬁg oo g6 \fr-[va; § deaidT)

Io 61%& ﬂth VL. The Feuwoles "”'w( rola) howry SllsS

Tﬁef fno. ! {{J{Ifﬂ;lb( 242 505 _d/gfg }4/'19#]6 a;\,g Qr/oafqa((‘o/a-rff i{ fed 0
&WT%C it N }f@fa €9l nﬁ:rff
ote To The Manufacturer: thls may not be a complete description; the

manufacturer should ascertain all appropriate information). | hee a2 €—
Aeconl 0T 55605 Y4 uerl
I am requesting that you make a final attempt to correct the continuing

substantial defect(s) or condition(s).

' '
Veh. Make O-eef Modet ® 7@l (L*ka@%ar 107

http ://www.statel.ia.us/ govemment/ag/consumer/advisories;/lemonmvd.html 7/17/2014
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOUR

,": 700 AM-68:00PM  7:30 AM - £:00 PM 7:30 AM - 6:00 PM
2 MON-FRI MON-FRI MON-FRI
700 AM-2:30 PM  7.00 AM - 2:30 PM 8:00 AM - NOON

Z” CHRYSLER * DODGE * JEEP * RAM T eaAT SAT SAT

12103 Hickman Road » Des Momes lowa 50323
Service Department §15- -331-2902 ({WE HEAR YOUY)

Collision Center 515-331-2904
vwww.stewhansens.com
lb:scwman OF WARRANTIES: Any wamnting on e prooucts sok! hersby ene lhase madk by he Wvhen you pronda & check 83 paymani, you awlhonize uz ofher 10 Lae your iniomniben iam

manecury The Selr faretyy exprassly dsChims o warmandies, euher cvprossiod or brpked, incuding ary ona Wme plackonic lurnd liansier Kom your 8cCount o 10 process e peymont 25 8 chack
Impded veananty of menchiani solly or Eness K 8 oanotar pUpOEe. 8 NEMnS as5Umes non authorzes any | inkormesion kom your chedl. 10 mishe an eRackonic iund wansiar, ndis may be
oiher person lo assunme kral Iﬂwhmmmm a5 he xama day wa raoeiva your peyment, 20 you wil not receie your
TP PEARSON 4924 [ANGTA G708 /14
%o Fele Ticerse Nuber Jie5 8157 BRILL BLK C
T 7S EEP7GRAND CHEROKEE/4DR 4WD OVERL [PevDae DetaryVies  §3
DES MOINES, IA I 7 7 / :
Feores F et 1 e ciil = e
FTE Mumber PO Mumber " R.c0‘4y08/14
LS 5 MO: 8163
......... T e fv-f‘f
1 TOTAL (ABOR.... = 0.00 D‘Q l{
1 i * TOTAL PARTS. ... 0.00 (}0
* [ICASH [ ]CHECK CKWD.if ] * TOTAL SUBLET... . 0.00
’ t * TTAL6.06...0 | 0.00
T [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL NISC CHE. i 0.00
j * TOTAL MISC DISC i 0.00
7 [ ] AMER XPRESS [ ] OTHER ' [ ] CHARGE * TOTAL TAX...... ¢ 0.09
i L
Aok bk oAk A o ok e oo Ao TOTAL INVOICE $ 0.00
THANK YOU FOR YOUR BUSINESS!! ’ }
i

CUSTOMER SIGRATURE
Jerir il AR el

DUPLICATE INVOICE Wy{;@%%/)

Tha Reyreids and Remolts Camgam easizanne  OCEITSI8 A (11/11)

¥ga” '
5070 . i ,
({10 ° G° oy k:ﬁ,/t A bl o 5/‘?
PAGEZOQF2 Tﬁ CUSTOMER COPY QL’ d‘i &‘( [ END OF wiﬁ ]@D:‘:‘S!pm

! |



1

SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS

f )v ‘ 7:00 AM - 6:00 PM  7:30 AM - §:00 PM 7:30 AM - 6:00 PM
_F MON-FRI * ' MON-FRI MON-FRI
7:00 AM - 3:30 PM 8:00 AM - NOON

7:00 AM - 3:30 PM

4 GHRYSLER *» DODGE * JEEP + RAM SAT C sar SAT
12103 Hickman Road » DES Woines, lowa 50323
Service Departmenl 51 5-331-2902 ({ WE HEAR YO U ])

Collision Center -515-331-2904

www.stewhansens.com
DISCLAIMER OF WARRANTIES: Any waraniss On ihe DroflCIs S0 Nefety A8 INaGe macks by e m-enmpmamasmmm YOU SUNOER LS eAher 10 U2 Your niormslion horn your check: 10 make 8
marxstzr. The Seler hevety anorassly decizims o warans, eﬂ!"arcwasseﬂori'ruled nw:h'ga'w one: mwumimwmﬂulomhmnmasa

mped wananty of mavchanisbily of Bress K & piriculy puposs, and nedher adhores any ormakn Bom yoor chedd: 1o mata 50 peciionic iund trandlen, unds
clnér person 10 aszume kr f any kabily i cormacton wit his s, aswmdmmrmmnmwwudmmm

s N | PP PEARSON 5o TR TR

I o s Danso Rurber M=e 8,127 BRILL BLK C

147FEEPYGRAND CHEROKEE/4DR 4WD OVERL [

PR FCcT e  — e
TEToS R ."“074‘7’01/14

ES MOINES, IA

MO: 8129
-
y 1 * TOTAL PARTS. ... 15.00
* [ JCASH [ ] CHECK K NO. [ 1 * TOTAL SUBLET... 0.00
* * TOTAL G.0.G. ... 0.00
# [ ] VISA [ J MASTERCARD I [ 1 DISCOVER * TOTAL MISC CHG. 1.90
1 x TOTAL ¥ISC DISC ' -26.90
] U1 AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAXL...... i 0.00
r L R
Abdobdobiobicioicdnlc bk ikt TOTAL INVOICE $ 0.00

HANK YOU FOR YOUR BUSINESS!! ,

|

CUSTURER S1GNATURE ] : ;

|
|

:"‘

Conpeey cravzavme CCEO7EVE.Q (11411}

nolds
[

The Riynctiy 284 Ry
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SERVICE HOURS PARTS HOURS

A ‘ ' 7.00 AM - :00 PM  7:30 AM - 6:00 PM
M ’ MON-FRI "/ MON-FRI
2 CHRYSLER * DODGE % JEEP * RAM 7;00Aﬁ.;£:30 M 7:00 AMSJ-A—?:SO PM
12103 Hickman Road ¢ Das fioines, fowa 50323
Service Department 515—331-2902
Collision Center 515-331-2004
www.stewhansens.com

(IWE HEAR YOU)

COLLISION CENTER HOURS

7:30 AM - 6:00 PM
MOM-FRI
8:00 AM - NOON

SAT

maiyirer The Seler hareby crprassly Jiichdms @l wamanlios, Gilher exprasaed o imgled, incldig any ona-frne Sackory: hed karshe rom your

ol Goraon o asiume kn iy kabalty b coreeetion v b sa, &5 e 5amE gy wel TECENS your Divmen, and you vl o

DISCLAIMER OF WARRANTIES: Any wananlkis ort Jhe mreducls sold hersby e Ihozs macka by lha Wher you provide 2 check a8 payment, you authoze L ellher 16 use your nionmshon from your chieck ko makz a
o o 10 rocead Ihe payment mamrm Whem we L

imgiec) wearranky of mnmnaomwemmhemmmﬁw mmkunmdaﬂlcmmdecmw:rmmﬁmbe

CHEP PEARSON 4924 [V FBa 06709714

Ly Bal [ Nurrber Misaoo Colex
" e 9,267 BRILL BLK C

TN YT )
14/3EEP/GRAND CHEROKEE/4DR 4WD OVERL

Detvery e

nnnnnnnnn TOTALINVOICES  0.00

DES MOINES, IA T S Do T o o
1T¢4RarcT1ecE ™ e
FTE Nurbe PO N.mber Hoo%le/06/14
s . MO: 9278
1
¥
............................................................ !
JOB# 7 JOURNAL PREFIX CHCS JOB# 7 TOTAL , 0.00
ESTIMATE oo s s e e o o B B B D S S B D D L S S T
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ;
URIGIHAL ESTIMATE UFi $0.00 (+TAX) )
DROPPING OFF FOR MONDAY !
TOTALS - sasiadma i aiiasl, Jaso . ok ] 5. ..................................................................
mekﬂmmwmﬁ TOTAL LABOR. ... * 0.00
i * TOTAL PARTS.... * 0.00
[ ] CAsH [ 1CHECK CKNO. [ 1. = TOTAL SUBLET... * 0.00
- 4 * TOTAL G.0.G. ... 6.00
* [ ]VISA [ ] MASTERCAR) [ ] DISCOVER * TOTAL MISC CHG. | 0.00
g 4 x TOTAL MISC DISC 6.00
® [ ] AMER XPRESS [ ] OTHER [ ) CHARGE : TOTAL TAX...... ; 0.00,
3 Vo e Vas

-
b
z b
o '
g :
E i
g ;
g F
E: i
- !
g |
; | :
3
% | | |
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
700 AM- 600 PN 7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
14 3 MON-FRI MON-FRI MON-FRI
700 AM - 330PM  7:00 AM - 3:30 PM B:00 AM - NOON
CHRYSLER ¥ nones * JEEP = RAM T o SAT

12103 Hickman Road Des ioines, lowa 50323
Service Department 515-331-2902
Collizion Center 515 -331-2204 “ WE HEAR YCu n
WWW. stewhansens com

DISCLAIMER OF WARRANTIES: Ay wamanbes on tha proghls Soid heneby ave thoss mada by Ihe When you piovide 8 check as aawm mmwdmmmmmwmmmioMB
m.

imangiarixer The Seller hetly epressly detiaims o wearranies, silher expiessed o Impied, clxdng any
Impled warranty of mgrcisbbly or Bess ky a pavicukr purpcee, and nether assumes nor auhoes 2y | NoNTRACN Fom your Chiedk 10 Make an sleckonic LNg tansk, And3s may be wabykamn

olher person 13 azsime o I 8y Isbity In conneciion wth fhis ga. £5 the same day we rageia yoUr Daynen, and you wil rof recaive your

i&?ﬁ’P PEARSON 4924 'T’QN?ZA NGOG0/ 14
ik N T fe g 267 BRILL BLK C
T4YIEEP/GRAND CHEROKEE/4DR 4WD OVERL [™™° Dohevhes 63
8T reT 1 e /Y P
I"LE Murbes PO Nombet nod‘sryoﬁ/l4
G - Mo: 9278
‘ OB 1 TRERGES "”““-"“""i.; ------------------------------------------------------------
e 1 A
o 1 S5CHZ01 REPORT CARD I TECH(S) :445 0.00
COMPLETE VEHICLE INSPECTION REPORT
COURTESY VEHICLE INSPECTION :
COMPLETED VEMICLE INSPECTICN REPORT. REFER TO REPORT CARD :
FOR FINDINGS. I L
P(}B# T TETRALS - comomsonm i i o oo it o o R A A A 5
E ‘ JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
0B 2 CHARGES.----- I ---------------------------------------------------------------
LABOR e e s e e o o R M R R S E
M 2 0BCHZ ELECTRICAL GROUP TECH(S ) : 445 WARRANTY
CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV ;
ATEgORANm{LY AND HILL APPLY THE BRAKES WHILE DRIVING. INSTA
DINAGDSE, INTERNAL MODULE FATLURE, : '
TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN JEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIM
PROCEDURE SUCCESSFULLY. CLEAR ALL MODULES. VERIFY PROPER
DPERATION. l
PARTS -+ - +- - QY- --FP-RUHBER --------------- DESCRIPTION - -« - - - == mmm e e e = UNLT PRICE-
3 63085813-AA° CLIP ADAP 23043003
1 68105355 -AF | SENSOR AD 08037155 WARRANTY
, TOTAL - PARTS 0.00
s B 1 T
i JOB# 2 JOURNAL PREFIX CHCS JoBf 2 ToTaL | 0.00
J0B# 3 CHARGES. -~ ---=cmveesnn s o an s 32 eSS AR
L ABOR < - o e e e e o e eeen e asssooceoioseasiieaienes )
Zh# 3 320z ATR CONDITION GROUP CHES): 445 WARRANTY
= CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIM
o E HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TO STARTT
@ THE VEHICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP ON BOTH
2 SIDES. WHEN HE TURNS THE VMEICLE OFF AND RESTARTS IT EVEN
8 AFTER THIS PROCESS THE TEMP WILL DEFAULT TO 72 CEGREES
nm?msa N FAULTS TN SYSTEH. RESET MODULE AND CALTRRATE
HVAC ACTUATORS
5 HYAC IS OPERATING AS DESIGNED AT THIS TIME.
EJDB# 3 TOTALS---+eenmmmacnan- i -------------------------------------------
£ JOB# 3 JOURNAL PREFIX CHCS J 3 TOTAL 0.00
EJDB# 4 CHARGES----=seamcamnns s SR S DB# .......................
Tl 4 oamase T ELECTRICAL REPAIR TECH(S):445 © WARRANTY
i i
& PAGE 1 0F 3 bUST OMER COFY [CONTINUED ON NEXT PAGE]  03:58pm
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SERVICE HOURS PARTS HOURS COLLISION CENTER HCURS

7:00 AM - B:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
! LEN MON-FR . MON-FRi MON-FRJ
= 7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
b1 " u*
CHRYSLER DOIDGE JEIEP RAMN SAT : SAT | SAT

12103 Hickman Road ° Des ifoines, lowa 50323

[
Service Department 515-331-2002
Collision Center 515-331-2904 ({WE MEAR YOU))

www.stewhansens.com

DISCLAIMER OF WARRANTIES: Anywxranlizs on e croducls sold hereby are fhoze mata by e When you provide 5 check &8 nawnen!, you suhonze Ls sihar 1 138 your Informalion fom yoror check 1o maka a
marulasiree The Szler haveby rargasly detEmS o wamantize, clher suprassad or Inoled, ncuding ary N Ime SIS e rorsker fom your 2600un o 10 procass the paymcnd as 8 chadk
rpked wirtardy of rerchantabity or Bress K0 2 pancula’ pumete, and nesher assumes ner SARIEES Ay Inigrreation Fiom your chack 10 Mska B aCUonc g transior, funds may De wedhvrawn
aer person ) g6gume Kr i any ity 0 CONVECION Wil s sol: & he 3ome day we receive your payment, and you vl it receive yoir checiC ELdber
W-”* TP PEARSON 4924 [™V2Za  |["06/09/14
PESCROINES, Th T4/SEER/GRAND CHEROKEE/4DR 4WD OVERL > Doy S~ 53
‘fﬂﬁmq“"ﬁgj FCT1E _ Selng Dedler Muber Biooeron Cate
[ FTE Nmee PG tmpet "f6706/14
T g ' MG: 5278
[T ROT ROLI PROGRAN
70 THE INDIVIUDAL KEY FOBS DRIVER ONE AND DRIVER TWO O
WILL NOT HOLD SETTINS FDR SEATS. AUDIO.CLIIMATE CONTROL,ETC .
FOR THIS KEYED FEATURE FOR THE INDVIDUAL DRIVERS. I
DIANGOSE, TEST SYSTEM, POSSIBLE MODULE ISSUE. by
ORDERED MEMORY SEAT- MOGDULE e
PARTS- - --- - QTY---FP-NUMBER---- -~ : sebaseenn DESCRIPTION-----v-enrmananann.. UNIT.PRICE-
0 5026617 -AD KODULE SE 08035029
PART ON SPECIAL ORDER
** QUANTITY 1 IS SPECIAL ORDERED **
j' TOTAL - PARTS 0.06
DOBEF 4 TOTALS - -~ - - o mmmmm e m o e e e
{ JOB# 4 JOURNAL PREFIX CHCS J0B# 4 TOTAL |} 0.00
0B 5 CHARGES------covunsrses e A e i
17 N f
5 TOCHZ SUBLET GROUP TECH(S) : 9999 WARRANTY
RENTAL VEHICLE
BUBLET - -- - - POE---- --« VEND INVE-INV,DATE-DESCRIPTION-= = xxereursmmccmmanaanarmecansrs
25378 G 06/09/14 & DAYS RENTAL WARRANTY
. TOTAL - SUBLET 0.00
i ?
JOBE 5 TOTALS==-rceesnnaensen e i Ll
JOB# 5 JOURMAL FREFIX CHCS JOB# 5 TOTAL 0.00
b S
!
B B ot e e S B R A G L B T S T S L
3¢ 6-+ASCHZOL CAMPAIGN/RECALL TECH(S):445 b WARRANTY
r‘dded Operation (15CHIPP € 06/‘09!2014 09:37) !
P14 CAMPAGN
ORDERED P14 RECALL SEAL
= ON BACKORDER f
§1PART5~-----QTT -FP-NUMBER === =+==vsven=-- DESCRIPTION««=ev«exssnssancanse UNIT PRICE-
o a CRXNP143-AA KIT BOOST 05039004 WARRANTY
= PART ON SPECIAL ORDER !
g % QUANTITY 1 IS SPECIAL ORDERED **
§ , TOTAL - PARTS 0.00
¥IJ0B#H 6 TOTALS--------m-uu--- R Sy S S S O S S 5
é i JOR# 6 JOURMAL PREFIX CHCS JOB# 6 TOTAL G.06
EJOB# 7 CHARGES -+ -« wr memwn = oo e e e o C e e e
BILABOR: oo v sosvavi einss s e L S A S S A A
§J# Hsmz CAMPAIGN RECALL GRP TECH(S) : 445 WARRANTY
E‘ Added Operation (ISCHIPP @ 054’09!2014 11:14)
= SOFTWARE UPDA
X UPDATEDPCHPERT‘SB AK TO AL
E L0P 18-19-06-Y8 .2 FM
£l pagE2 OF 3 i CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm
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SERVICE HOURS PARTS HOURS

7:00 AM - 6:00 PM  7:30 AM - 6:00 PM
j MON-FRI MON-FRI
7:00 AM - 3:30 PM 7:00 AM - 3:30 PM

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

MON-FRI
- - 5:00 AW - NOON
CHRYSLER * DODGE * JEEP » RAM SAT SAT SAT
12103 Hickman Road * Des Momes, lowa 50323
Service Department 515-331-2202 (l WE H EA R YOU n

Coliision Center 515-331-2904
www.stewhansens.com

Diher pefron 10 gTsume (ol wnﬂwhmuhmm

DISGLAIMER OF WARRANTIES: Ay wamnies on i prooucts okl Mereby @ hose mace by (e Wrenmmamasmm YOU SUNONZE LS Slthar 10 L58 your INdemaion fom your chech fo maks 3
mangatiue. The Sedar hasby evpressly deching ol wamenfes, edhar expressed or implad, ncucng any aemaarlratwmiatmmmcmabpmh
ot el waratly of mgnchaniabity of WNess ko 8 prahculy pUnoes, and nadhr 350mes nor JUNOIes 3y mipmmaion Imn your check 10 mske an slacironc und liansier, U‘ﬂsrrwbevlmm

26 INg ST Ty v FEODRA vOLN pavmany, N0 you wll not receve vour chec(oEL bl

payrenl as achack it

CHTP PEARSON 4924 T*"“’2‘7:@ ™MOS708 /14
L L "*‘““9" 8,157 SRYLL BLK C
{475E¥PYGRAND CHEROKEE/4DR 4WD QVERL [0Y™
B2 MOINES: TA T _ TSy Sy gy
FTE Nutha F{) Nombs - ﬁLd}:?OB/l4
e j MO: 8163
BABOR- e e e L
J# 1 08CHZ ELECTRICAL GROUP TECH(S) : 445 INTERNAL
CUSTOMER STATES THE FORWARD COLLISON WARNING HAS COME ON .
TWICE. ONE TIME IT APPLIED THE BRAKES THE OTHER TIME
IT WAS JUST THE WARNING
DIAGNOSE, "FORWARD COLLISION WARNING™ IS INTEGRAL ONLY TO
ADAPTIVE CRUISE CONTROL. TEST DRIVE. TEST ADAPTIVE CRUISE
CONTROL OPERATION. CUSTOMER MAS ACC SET ONM CLOSEST SETTING.
W TECH DIAG. NO FAULTS IN ANY SYSTEMS. ACC IS OPERATING
AS DESIGNED, ACC HAS 5 SETTINGS FOR SENSITIVITY. ALL ARE X
OPERATING NORMAL AS DESIGNED,
NO PROBLEH FOUND. ACC IS OPERATING NCRMAL AT THIS TIME.
DOBR L TOTALS o s s mm s i ----------------------------------------
: JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
JOBH 2 CHARGES- <----=rrremnrenne S S S
2 e POWER ACCESSORIES TECH(S):45 ! INTERNAL
CUSTOMER STATES THE CLIMATE OCNTROL SEEMS ERRATIC. ]
ONE TINE HE GETS IN THE VEHICLE IT WILL READ 72 DEGREES i 4
ANOTHER TIME HE GETS IN THE VEMICLE IT WILL READ OFF. THERE f
15 NO INBETWEEN OR ADJUSTMENTS. .
DIAGNOSE HVAC. WI TECH DIAG. NO FAULTS IN SYSTEM. : ;
HVAC IS OPERATING AS DESIGNED.
NO PROBLEM FOUND , s
JOBH 2 TOTALS« < <« =« =« e e e e e e e e et e e oo e ettt e e
_ r J0BF 2 JOURNAL PREFIX CHCS JOBf 2 TOTAL ) 0.00
ESTIMATE s s e s S e 08 a0 mm o mm e SO o o R * g
FUSTOMER HEREBY ACKNOWLEDGES RECEIVING .
i ORIGINAL ESTINATE OF §  $0.00 (+TAX)
EBONMENTS oo cmsmoessscamomses erm o i o A 5 A o S A S SR '
TECHMAS ’ i
g
g
g
£
i
g
2
i l
I f
£ pagE 1 OF 2 L CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:31pm
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7:00 AM - €6:00 PM
MON-FRt
7:00 AM - 3:30 PM
Sar

12103 Hickman Road ¢ Des Rhoines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904
vwnv.stewhznsens.com

SERVICE HOURS PARTS HOURS
7:30 AM - §:00 PM
MON-FRI

700 AM - 3:30 PM

SAT.

COLLISION CENTER HOURS
7:30 AM - §:00 PM

MON-FRI

({WE HEAR YOU))

8:00 AM - NOON

SAT

DISCLAIMER OF WARRANTIES: Ay wananiios on the prochucls sokd hereby ara (NGt mada by the When you provide 8 check &5 payment, you auhortee us eler ko LSS your inbmmaion ko your chech o mete 8

ol prreon to aszarne ke 2 ony k3l b Cornockn we i sk

marulacirer The Selar hareby erpranshy dschima al warranties, aihar a-pressed or mplled, including any one- e SOy And Irarshr Fom wur 6count o 10 rocess tha paymeni s 2
o waranty of merchandsbity or B82S v 3 pdcudy pupose, anc nedhay assumed ney aulngries ary | Informetbn Fom your chack K maka an elecrork kand ransier, Ands may be
835 he Same dy we receie our paymenl, and you vl rot receive your checi(E

o ; CATP PEARSON 4924 |*™7R - ™04704/14
EET Tierea T W 8,127 BRILL 8LK C |
m ! 1475EEBIGRAND CHEROKEE/4DR 4WD OVERL |~ ¢ pmevME 63
PE F o A e c I TP e
FTE famcer PO Fumber "94701/14
MO: 8129

.................................................................................

CAMPALGN RECALL GRP TECH{S):445
SOFTHARE UPDATES i’

UPDATED SEVERAL MODULES SOFTWARE PER WI TECH BULLETINS...
PCH. AE TO AK. LOP 18-19-06-Y8 .2 FM

TCH, AC TO AR, LOP 18-19-05-94 .2 FM

ASCM, AD TO AE, QP 18-19-36-92 .2 FM

HVAC, AE TQ AJ. LOP 18-19-62-95 .2 FH

AND ANMP, MM TO AL, LOP 1B-BD-D7-9B .2 FM

VERIFY PROPER OPERATION ,

l PAGE 1 OF 3 CUSTOMER COPY

f
0.00

WARRANTY

3

0.00

3

JOBE 1 TOTRES < smevemrommonnmmmmcnnn A S AR B R A
I JoB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL
JOB#E 2 CHARGES------cevrmmommaanunn ‘ ................................ N SRR T P
13 1
2 45CHZ0L CAMPAIGN/RECALL' TECH(S) : 445
N42 CAMPAIGN §
COMPLETED NA2 RECALL |
BCH UPDATED PREVIQUSLY |
LOP Q8N42181 .2 I
JOBH 2 TOTALS---envr-- S R S
; JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL
T Rt RO B ... o c s B > . T SO B
BRBOR s uevosr coorsaneas GRS L
S 3 (1CHZOLTCAZAS? ADVANTAGE GAS LOF TECH(S) : 445
ADVANTAGE CARE OIL CHANGE AND ROTATION.
$59.90 VALUE! i
ROTATED TIRES. AND .
COMPLETED 0IL LUBE AND FILTER
4 i
ZPARTS- - = - -QTY~» -FP-NUMBER - +- - <+ v o e v BESERIPTIONS -~ wwosssusamavviny UNIT PRICE-
z 1 4684899-28 T FILTER EN 09057006 160
o 7 68055890-A8 | 0IL 5420 1081090 1,60
e H TOTAL - PARTS
BUISC. .. - AODE- < ens DESERIPTION <~ conmmonnwsmmnnmneswmass e CONTROL ND-<n-=x - -«
8 A ADVANTAGE LOF DISCOUNT 1CARIFCTIECI05732
¥ 05 SHOP SUPPLY OFFSET
Q0 ADVANTAGE ROTATION DISCOUNT 1CARIFCTIEC105732
i TOTAL - MISC
BhOBS: 3 TOTALS: 60w St v sV o S U W GBS s s
¥ LABOR
E PARTS
MISC
z JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL

[CONTINUED ON NEXT PAGE] - 10:33am
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CHRYSLER » DODGE « JEEP & RAM . SA‘I‘- SAT
12103 Hickman Road » Des Moines, lows 50323 '
Service Departmel_'ll 515-331 -2902 “ WE HE&R YO U n

Collision Cenier 515-331-2204
www.stewhansens.com

SERVICE HOURS PARTS HOURS  COLLISION CENTER HOURS
7:30 AM - 6:00 PM

e b 7:00 AM - 6:00 PM  7:30 AM - 6:00 PM : -6
Sl 18l MON-FRI "~ MON-FRI MON-FRI
o T:00 AM -3:30 PM 7:00 AM - 3:30 PM 8:00 AM - NOON

SAT

CISCLAIMER OF WARBANTIZS: Aty wamaniies on ha procdicle sold hareboy sz (hose mads by he Whan you prowdz 5 chack 23 paynen,

wmmmmbmmmmmdnd&bnﬂaea

manulactira, The Selar hamby avprassly dischans o waraniee, eiharwesssdornw&ndm grelime glacinonic hund iransiar om your scoouni & 10 rocess e pawrend a8 a Chack
wrpheD raletanty O mratachaniaiby O IRe s K 4 pantduly pumicee, and ramne:rua.druhasaw nlommation evn your check 1o mahe an Slacinonks: fund lanskar, lunds may e withvizn
odher eSO 15 3350 Ior i Sy bty I Aoreaction wi iNs g3t o5 te same day we fecewe your payenent, and you wll ot ik your ehackiE LY

W i A —— 4924 [N55,  [96%09/14

Loy Pgre License Mrher - iz 9,267 MﬂfLL BLK C

TAYIEEP/GRAND CHEROGKEE/4DR 4WD QVERL [0

COMPLETE VEHICLE INSPECTION REPORT

COURTESY VEHICLE INSPECTION !
COMPLETED VEHICLE INSPECTION REPORT. REFER TQ REPGRT CARD

FOR FINDINGS. '

DES MOINES, IA oTh T e
%41 f c 7 1 e c N 0 T
FTE Numier PO hmber R%G?'Oﬁ/l‘l»
e P, Mo: 9278

T CHRGES - s resessma-too oes O e e o=y e e ey B
ay
I Y
D# 1 B5CHZ01 REPORT CARD TECH{S):445 : 0.00

JOB# 1 TOTALS------cvervnrenns e A S G AT S
f JOB# 1 JOURNAL PREFIX CHCS 084 1 TOTAL 0.00
ORE 2 CHARGES- -~ ~--nc- W A e S S A R A SRR
LARDR oo s s B Rt e SRS R e !
3% 2 08CHZ “ELECTRICAL GROUP TECH(S) :445 WARRANTY
CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV i
ATES RANDOHLY AND WILL APPLY THE BRAKES WHILE ORIVIHG. INSTA
DINAGOSE. INTERNAL WODULE FAILURE,
TEST AND'REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE |
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH POD AND LAP TOP TO ELECTRONICALLY PERFORM AIN
PROCEDURE SUCCESSFULLY, CLEAR ALL HODULES, VERIFY PROPER t
OPERATION. ; :
PARTS - - - - -QTY+ « -FP-NUMBER - -+ <« wesaamen- DESCRIPTION-« - <« voveraances UNTT PRECE-
3 68085813-AA CLIP ADAP 23042003 . WERRANTY
1 68109355-AF SENSOR AD 08037155 WARRANTY
) TOTAL - PARTS 6.00
J0BR 2 TOTALS= ~«= -xmwwrmmemm o eem s s e oa e e e oo me e .
4' JOB# 2 JOURMAL PREFIX CHCS JOBE 2 TOTAL 0.00
UOBE 3 CHARBES:vosuamomummmm s o i de s e s oA S S e T e e i g s e e e
[ '
§J# 3 i AIR CONDITION GROUP TECH(S) : 445 . WARRANTY
= CUSTONER STATES THE CLIMATE CONTROL DEFAULTS T0 DFF EVERYTIN :
o E HE TURNS THE VHEICLE OFF AN RESTARTS IT, HE HAS TO STARTT
o THE VEHICLE TURN THE SYSTEN 10 AUTD. CHANGE TEMP ON BOTH
2 SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
g AFTER THIS PROCESS THE TEMP WILL DEFAULT TQ 72 DEGREES .
3 DIAGNOSE , NO FAULTS IN SYSTEM, RESET MODULE AND CALIBRATE i
g HVAC ACTUATORS.
g HVAC IS OPERATING AS DESIGNED AT THLS TIME.
JOB#F 3 TOTALS--rvemnurmnn-- : ----------- SIS
E i JOB# 3 JOURNAL PREFIX CHCS J0B§ 3 TOTAL 0.00
JOB# 4 CHARGES- -~ v wanmmnsmennmmnnnaioonno b D T T s e
O
T0# 4 08CHZ50 ELECTRICAL REPAIR TECH(S) :445 WARRANTY
i a
&| PAGE 1 DE 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:58pm
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Jowa Attorney General Page 1 of 2

Welcome to the
' Department of Justice

*~ Jowa Attorney General
. Attorney General Tom Miiler
e UL g g Thursday, July 17, 2014

o // 5/

MOTOR VEHICLE DEFECT NOTIFICATION

(Please print clearly in ink)

Pursuant to the Jowa Lemon Law, notice is given to the manufacturer as
follows: (check all that apply)

/

The vehicle has been out of service at least 20 cumulative days to
repair one or more malfunctions or conditions that cause the vehicle not to
confor the warranty.

Three or more repair attempts have been made to repair the same
defect o1 condition.

The vehicle has been in the shop one time by reason of a defect likely
to cause death or substantial bodily injury.

Description of continuing defect(s) or condition(s):

Brwad Coll 500 Wa/iing a€TeonTos Th, b ks Faslos by 1l
Floshes aioaning onihe Oosh , Tae (fiuale oaTosop(way § defed D

o 68? Bew 72 The Fewoles boilluo] yolay hewpy Siss

The_tve aoridayco soes gfF bengony eovod corios Tie oo
([ﬁWT_ WC uAlN B o 729l dagi S L
ote To The Manufacturer: this may not be a complete description; the
manufacturer should ascertain all appropriate information). | hz-e a € —
Acecanl ©Thr 56005 |5 et
I am requesting that you make a final attempt to correct the continuing
substantial defect(s) or condition(s).

Veh. Make Qeep Model®7ad Chackic yoar 29

hftm: [ ranemar obata 10 nafonvarnmeant/aa/rancaiimer/advicnriece/lamonmud himl T117/7°01 A4



Iowa Attorney General, Tom Miller Page 1 of 1

CHRYSLER

National Office: - {
National Owner Relations Manager

TN 7 %
Chlr CustomesGar ‘Vﬁ”\" 154654117
Auburn Hills, Ml 48321 ,c o,

1-800-992-1997
http://iwww.chrysler.com

Dispute Resolution Program:

Chrysler Consumer Arbitration Board (CCAB)
For information,

Chrysler's natiocnal owner

relations office or the appropriate zone office. T‘Q of C) 7 /’
NON-CERTIFIED
RoPegod [o 41ccqddrrs 5

1 .. it Y S . S ST I FE Sy T .- SRR iy S, ~ M1 TiIvO1 A
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IBRAD THRASHER 5355|3672
LT e T
Sl L "R a4
[ VERR T SAWETWOREL 5
14/JEEP/GRAND CHEROKEE/GRAND CHEROKE
WL&KB. et
1C4RIFCTLE
Tre e 8T 06714
COWIE T
" MO: 6141
mf‘%nwm— ..................................................... i —
4701201 ELECIRICAL CONGERN TECH(S) :5041 WARRANTY
S BLOVER O IS NOTSY SCP TN,
Rmsv BEAIRNGS
REPLACED NOISY BLOWER
' PARTS- - - --QTY- - -FP-NUMBER- -~ - - -2nennes DESCRIPTION- - - -- - ---LIST PRICE-UNIF FRICE.
0B # 1 1 58226166-88 MOTOR BLO 24028195 WARRANTY
X8 # 1 TOTAL PARTS 2.00
308 # 1 TOTAL LABOR & PARTS 8.00
T D e S
[ ] CHARGE [ J CHECK #( ) AL 0.00
{3 /¢ VISA TOC SUBLEr 000
CASH [N 03 ;
TOTAL 6.0.5. . 0.00
[ JDISCYR [ ] AMEX [ 7 CARTE BIC TOTAL MISC CHG. 9.00
TOTAL MISC DISC 0.00
[ ) DINERS [ ] OTHER ( ) TOTAL TAX... .. 0.00
TOTAL INVOICE $ 0.00
" LIHITED WARRANTY CHRYSLER PARTS AND LABOR -
| GUARAYTEED 12 HOUTHS OR 12. 000 MILES -
* WHICHEVER C&E‘S FiR
' NON CHRYSLER BARTS, SUBJECT T0 INDIVIOUAL
MANUFACTURERS WARRANTIES.
s AR AR S drea ik ko ook DUPLICATE INVOICE IR RHARAKA AR RS ik h A Ak
fo S
AN ,>L€ A b

L]

’, S 3#307§

R

ACCOUNTING COPY
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SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM  7:30 AM - 6:00 PM 7:30 AM - 6:00 PM
MON-FRI MON-FRI MON-FRI
c

7:00 AM - 3:30 PM  7:00 AM - 3:30 PM 8:00 AM - NOON
HRYSLER ~ DODGE » JEEP » RAM SAT SAT SAT
12103 Hickman Road - Des Moines, lowa 50323
Sewic:e Depariment 515-331-2902 “ WE HEAR YOU "

Collision Center 515-331-2904
www.stewhansens.com
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rmarfizciurar The Selor hafeDy axprassly oeckaims al wamanles, efler sopeassed o moked, incleing any onge e ekectronic fnd fransien Boon wour s0Count o lo DIocess e paymont axa macic I
npied waranly of marchan=cily o iness ke » pancula puipose, and nether sasumes Nor authories any AOTAlnn worm vour chetls ko rahs &t Sacionic Lnd anister, funds meay be m

s poirson 10 azsume lor )| ary kzhlty v connschon with thes sake a5 e same day vl recems your payihant. and v wil nod recete vour cher]

=N 00 CRTP PEARSON 2922 [ANoTA "’Wﬂ&?lﬂf

ETLE Licenen MUroer ) 8,157 ?’MLL BLK C
147FeEP7GRAND CHEROKEE/4DR 4WD OVERL |Wsevine

jfr'-ttﬂ)#bﬁgerj FCT 1 E c— Sedny Claskon Momber Frodlchon Cale

ES MOINES, TA

FTE Marbs PO Rmeer FL04708/14
Corriants MQ.. 8163
L Vi v
FRdeaedeoo Rk ko ook Aok Rk ke et R Kk ek ok TOTAL LABOR.... 0.00
' * TOTAC PARTS. .. 0.00 (l\(,
¥ [ 1CASH [ JCHECK CKNO. [ } * TOTAL SUBLET... 0.00 H
- * TOTAL G.0.G.... 0.00 |
7 [ IVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
¥ * TOTAL MISC DISC 0.00
: [ J AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00

TOTAL INVOICE $ 0.00

|
|
I

THANK YOU FOR YOUR BUSINESS!!

1 T URE
Wsedek S dede AR R R R R e el deok DUPLICATE INVOICE dedek e deskdecride dedrio ke

%ﬂ %¥6 5557

1 1/11)

o ko _ T - (2
LFE:G{EZFOH B\ﬁiﬁ"/ ff::‘:m:l corY Q’C,h ‘1‘1 [ END DF?NVOiﬁ ;‘Pﬁﬁm {

The Reynalds and Reynolds Company ERratzssmve CCEO7S516 O




Z” CHRYSLER * DODGE * JEEP * RAM

12103 Hickman Road » Des Moines, lowa 50323

Service Department 515-331-290
Collision Center 515-331-2304
www.slewhansens.com

2

SERVICE HOURS PARTS HOURS
700 AM - 6:00 PM  7:30 AM -

MON-FRI

MON-FRI

6:00 PM

?OGAM SSGPM 700 AM - 3:30 PM

SAT

7:30 AM - 6:00 PM
MON-FRI
8:00 AM - NOON
SAT

(IWE HEAR YOU))

COLLISION CENTER HOURS

ot person 1o assurmes Tonil any bty in connechion wiby s sake.
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_ i e “H701/14
_ Commens Mo: 8129

dedefde de oA dededriedebeiodod dek dedodok ok deedode ok dededoioke Aok TOTAL LABDR.... 10.00

* * TOTAL PARTS.... 15.00

% [ ]CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET. .. 0.00

* * TOTAL G.0.G.... 0.00

* [ ] VISA [ ] MASTERCARD [ J DISCOVER * TOTAL MISC CHG. 1.90

* * TOTAL MISC DISC -26.90

: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
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7:00 AM - 6:00 PM
MON-FRI
7:00 AM - 3:30 P
SAT

"CHRYSLER * DODGE « JEEP * RAM

12103 Hickman Road ¢« Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904
www.stewhansens.com

SERVICE HOURS PARTS HOURS
7:30 AM - 6:06 PM
MCON-FR!
7:00 AM - 3:30 PM

SAT

MON-FRI

8:00 AM - NOON

SAT

({WE HEAR YOU1)

COLLISION CENTER HOURS
7:30 AM - €:00 PM
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JOB# 7 JOURNAL PREFIX CHCS JOB# 7 TOTAL 0.00
TP T v T 5 S RO SR 4 0 S SR
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIHATE OF ~ $0.00 (+TAK)
JRD?PING OFF FOR MONDAY T
DAL S - - - -~ =+ = e e e e 2 m e et e e e e a e e e et en e memn e nanes
P i Arkeiek SR A i St e TOTAL LABOR. . 0.00
* * TOTAL PARTS. . 0.00
® [ 1CASH [ ] CHECK CKNO. [ ] * TOTAL SUBLET .. 0.00
- * TOTAL 6.0.6. ... 0.00
¢ [ ]VISA [ ] MASTERCARD [ ) DISCOVER * TOTAL MISC CHG. 0.00
8 * TOTAL MISC DISC 2.00
% [)AERXPRESS [ ]OTHER [ ] CHRGE * TOTAL TAX...... 0.00
nnnnnnnnnnnnnnnnnnn - ST TOTAL INVOICE § 0.00
THANK YOU FOR YOUR BUSINESS!!
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Service Department 515-331-2902
Collision Center 515-331-2904
www.stewhansens.com

SAT SAT
ckman Road « Des Maines, lowa 50323

SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - .00 PM  7:30 AM - 6:00 PM
MOCN-FRI MON-FRI
7:00 AM - 330 PM 7:00 AM - 3:30 PM

7:30 AM - 6:00 PM

MON-FRI

B:00 AM - NOON

SAT

(tWE HEAR YOUY)

DISCLAIMER OF WA
manuiazios The Sel

DES MOINES,

REANTIES: Sy wamanies o0 the products sold hiarety @ thoze made by he

Wheen yau prosde 2 chaclk as pament, v authonzs i alhed b use your elomnaion nom your check io mske
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zbiily e fimzes loe s pariculs pumose, ard nedier ASSUMES o authonees any nicnmation from your chadk: 1o make an secionic Iurd rangksn funds may be wiboaen o
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CHTP PEARSON 4924 [N
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"06706/14

Sommenis

MO: 9278
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..............................................................................

REPORT CARD
COMPLETE VEHICLE INSPECTION REPORT
COURTESY VEHICLE INSPECTION
COMPLETED VEHICLE INSPECTION REPCRT. REFER TOD REPORT CARD
FOR FINDINGS.

TECH(S) :445 0.00

| ABOR
3 2 08CHZ ELECTRICAL GROUP TECH(S) :445

CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV

LABGR
J# 3 32CHZ
E

D

JOB¥ 3 TOTALS

J# 4 (BCHZ50

PAGE 1 0OF 3

EI{.E%OWHLY AND WILL APPLY THE BRAKES WHILE DRIVING. INSTA
DINAGOSE, INTERNAL MODULE FAILURE,

TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL MODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH POD AND LAP TOR TO ELECTRONICALLY PERFORM AIM
OPPRDCEERATIDUONRE SUCCESSFULLY, CLEAR ALL MCDULES, VERIFY PROPER

PARTS. - -tm:;

~-FP-NUMBER- - - - =~ - ==+ ==~ - -DESCRIPTION- - - - -oomvcmmsmnee UNIT PRICE-
68085813 -AA CLIP ADAP 23043003
1 68109355-AF SENSOR AD 08037155 WARRANTY

------------------------------------------------------------------------------

R CONDITION GROU TECH(S) :445 WARRANTY

CUSTWER STATES THE CLIMATE CONTROL DEFALLTYS TO OFF EVERYTIH

HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TO STARTT

THE VEHICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP CN BOTH
SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
AFTER THIS PROCESS THE TEMP WILL DEFAULT TO 72 DEGREES

IAGNCSE, NG FAULTS IN SYSTEM, RESET MODULE AND CALIBRATE

HVAC ACTUATORS,
HVAC IS OPERATING AS DESIGNED AT THIS TIME.

ELECTRICAL REPAIR TECH(S):445 WARRANTY

CUSTOMER COPY - [CONTINUED ON NEXT PAGE] 03:58pm




HRYSLER * DODGE * JEEP » RAM /0~ 350FM
12103 Hickman Road * Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904

www.stewhansens.com

7:30 AM - 6:00 PM

SERVICE HOURS PARTS HOURS
7:00 AM - 8:00 PM  7: - &
MON-FRI -
Cc

(tWE HEAR YOU))

MON-FRI MON-FRI
7:00 AM - 3:30 FM 8:60 AM ~ NOON
SAT SAT

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

DISCLAIMER OF WARRANTIES: Ay wananies on the products soid hard:r; ae thoze mads by the

Filomaten rom ol chack 1o maka an slecion: fu Marslar unds may e wilvis
55 e 3 02y we [eCehe your payert, and you wil not ecere your sreckG ElLrkerty

WhEn yor pritradie a chechk ag pament, vou audhones us silher 1 Lse your Tioemalon from wour chack 1o maks a
manacioer The Sefor Rereby e0noash dECkans ab warante s, eihar exoreszad ar irolod, Feolucirg oy oM SECMeric ono ransler IFom you 3o oF 10 [HOGESS e Cadment a5 & chack ansacion When we usa
e warmanby of machaniaoin o finess for & paacLlar pUposs. andl nailar 333mes mor authonzs any
olfer perzon (o assuma for | any habity i connecton with his saie

CHTIP PEARSON 4924 [NFIp "36709/14

Es MoInes, IA N

Laber Rz Licanse Mumbe hde e

9,267 BRILL BLK C

1475EEP/GRAND CHEROKEE/4DR 4WD OVERL ("™

Dighuery hdizs 6 3

|

T%%3%) FcT 1 E c o0 o (Fodminoae
FrER PR "G6706/14
Commens MO: 92?8

TO THE INDIVIUDAL KEY FOBS DRIVER ONE AND DRIVER TWO

WILL NOT HOLD SETTINS FOR SEATS, AUDIC,CLIIMATE CONTROL.ETC
FOR THIS KEYED FEATURE FOR THE INDVIDUAL DRIVERS.

DIANGOSE, TEST SYSTEM, POSSIBLE MODULE ISSUE,

ORDERED: MEMORY SEAT MODULE

PARTS- - - --- QTY---FP NUMBER - < =+« <<= ccmmzan DESCRIPTION- <= -=comssommannas YNIT PRICE-
5026617-AD MODULE SE 08035026 WARRANTY
PART on SPECIAL ORDER
%% QUANTITY 1 IS SPECIAL ORDERED **
TOTAL - PARTS 0.00
JORE A TOTALS - bt i d S et S S o s S S L U S Sy
JOB# 4 JOURNAL PREFIX CHCS JCB# 4 TOTAL 0.00
JOBH# 5 CHARGES - - =« == cmmrommoemms s ammes o ciwsmscmsnmnas s mmmaosamsannosamsamneonas
DO o e i s M B S S S A
[)# 5 70CHZ SUBLET GROUP TECH(S):9999 WARRANTY
RENTAL VEHICLE
SUBLET - - - - - POf-------- VEND INV#- INV.DATE -DESCRIPTION- < < =« e smsmmcmmmmmec oo
25378 06/09/14 4 DAYS RENTAL
TOTAL - SUBLET 0.00
JOB# STGT L R R R e P L L T
JOB# 5 JOURNAL PREFIX CHCS J0Bf 5 TOTAL 0.00
102 ST 7.1 of R o L L
LABQR == ««=rsaeasmeassmamcsarracccanerscaanssrm smanmre -assmusmanar b E oS r s .
J# 6+45CHZ01 " CAMPATGN/RECALL TECH(S) : 445 WARRANTY
Added Operat'iui\ (1scmpp @ 06/09/2014 09:37)
GRDERED P14 RECALL SEAL
o ON BACKORDER
ZlpARTs- - - QT'(---FP -NUMBER - - ~ - - - = === = <= == DESCRIPTION--------=s==remm-ans UNIT PRICE-
p CBYNP143-AA KIT BmST 05039004 WARRANTY
e PART ou SPECIAL DRDER
3 ** QUANTITY 1 IS SPECIAL ORDERED **
& TOTAL - PARTS 0.00
2130BF 6 TOTALS- s vmmmmmmn e m et
§ JOB# 6 JOURNAL PREFIX CHCS JOB# 6 TOTAL 0.00
g.m 7 CHARGES - =« + == e msamsoneoanraacenssncmaseossmm aoeomasros s mm s esmmetaaan oo iaaaao s
£ ------------------------------------------------------------------------------
;J# 7+45CH? CAMPAIGN RECALL GRP TECH(S):445 WARRANTY
¢|Added Operation (15CHIPP @ 06/09/2014 11:14)
£ SOFTWARE UPDATE
E UPDATED PCM PER TSB, AK TO AL
;g; LOP 18-19-06-Y8 .2 FM
Z_ PAGE2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  63:58pm .




7:30 AM - 8:00 PM
MON-FRI

7:30 AM - 6:00 PM

MON-FRI

SERVICE HOURS PARTS HOURS COLLISION CENTER HOURS
7:00 AM - 6:00 PM 4 - 6 ¢ - B
MQON-FRI A 2

CHRYSLER + DODGE # JEEP * RAM 00 AY- 29%07W
12103 Hickman Road « Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904
www.stewhansens.com

7:00 AM - 3:30 PM

SAT

8:00 AM - NOON

SAT

({tWE HEAR YOU))

{ DISCLAIMER OF WARRANTIES: Afvg waranes o0 e Drocdunls 20K herzby A8 Toee made by Ihe When you powde a check as payment, you aulhoni us elner 1o usa your ridrnabon bom your check 1o make &
haruEes Tha Selar Doty earassly dieclznng 2 waranlies, oiher evnres 380 o Impked, Indieing any ane-lme akoirone nd anskee gen your acoount of 10 orocess he payrent a5 5 chadorn
ikl W andy of METGtaniaginy o Mness o0 3 DonicuE DUp0SE, 3G Nedha ASEUMEE N AUINOIZES ey mleerTiE o Qe yeur check 1 make 7 slaciiong fund iransler. lurds reay De wally
a5 the same day e Tecens yOur pay RN, 3 you wil ol recdive your d‘uﬁdiE

Qe perIon 1o gzEwme Gt 2y ket in connechion weihy s sk

i

CHTP PEARSON 4924
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¥

RILL BLK C

ES MOINES, JA

14 7JEEPYGRAND CHEROKEE/4DR 4WD OVERL
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FTF humirg PO Bumiber

Dxdnery Cile

Dehacry hies

63

Sichry Ceabar huwmibes

Proacton Datg

"0%708/14

COmmenis

MO: 8163

ELECTRICAL GROUP TECH(S) : 445
CUSTOMER STATES THE FORWARD COLLISON WARNING HAS COME ON
TWICE. ONE TIME [T APPLIED THE BRAKES THE OTHER TIME

IT WAS JUST THE WARNING

DIAGNOSE. "FORWARD COLLISION WARNING" IS INTEGRAL ONLY TO
ADAPTIVE CRUISE CONTROL. VEST DRIVE. TEST ADAPTIVE CRUISE
CONTROL OPERATION. CUSTOMER HAS ACC SET ON CLOSEST SETTIMG.
WI TECH DIAG, NO FAULTS IN ANY SYSTEMS, ACC IS OPERATING
AS DESIGNED. ACC HAS 5 SETTINGS FOR SENSITIVITY. ALL ARE
OPERATING NORMAL AS DESIGNED.

NO PROBLEM FOUND, ACC IS OPERATING NORMAL AT THIS TIME.

GBE LTINS S o r ki o e S S R MRS S R S B S S G

R e R L B L T B S SO S R e A R R S R
@EZ (08CHZ15 POWER ACCESSORIES TECH(S) :445
CUSTOMER STATES THE CLIMATE OCNTROL SEEMS ERRATIC.
ONE TIME HE GETS IN THE VEHICLE IT WILL READ 72 DEGREES
ANOTHER TIME HE GETS IN THE VEHICLE IT WILL READ OFF. THERE
IS NO INBETWEEN OR ADJUSTMENTS,
DIAGNOSE HVAC. WI TECH DIAG. NO FAULTS IN SYSTEM.
HVAC IS OPERATING AS DESIGNED,
NO PROBLEM FOUND

STIMA
USTOMER HEREBY ACKNOWLEDGES RECEIVING
t ORIGINAL ESTIMATE OF $0.00 (+TAX)

1)

ve CCEI7 (1141
on

Tha Bepnolds and Reynolds Comeany ERALZAINVE CCEIT516 O

0.00

| PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  04:31pm




cliRYSI.ER * DODGE * JEEP » RAM '~ "o 0

12103 Hickman Road » Des Moines, lowa 50323
Service Department 515-331-2902
Collision Center 515-331-2904
www.stewhansens.com

MON-FRI

b SERVICE HOURS PARTS HOURS
B 7:00 AM - 6:00 PM  7:30 AM - 8:00 FM
MON-FRI -

7:00 AM - 3:30 PM  7:00 AM - 3:30 PM

SAT

(tWE HEAR YOU))

COLLISION CENTER HOURS
7:30 AM - 6:00 PM
MON-FRI
8:00 AM - NOON

SAT

Ao rer The Schor bevety ewsansly dieckrns o warsnies, siher cxprassed o innpied, ncuchng any
mished wananty of marchsrtabiy o fmess lor = pancukd pupese. And nelhee assumes nor aiherPas sy
oilfes peion lo sesuens lor il ary iaoikdy n connaction wah the saks

ene-ime eRchons lund ranslst IIom your 2Ccount o 1o Moca33 the payrnent 25 a chack,
nicirmalion roa wn chack: 0 make an gecronlc und rangle lundls may De wibrrgen |
a3 the game day wa reoene vour payment, and you wil not recene your chadDEDLR!

DISCLAIMER OF WARRANTIES: Arw warranbes on the produchs sond hareby ara foge mads by he |N\£ﬂwumﬂ ek a8 payment, you Authars us alfier o us3 your niematon T sour chisch ke Miake a

DES MOINES, IA [N

“W CHIP PEARSON 4924 |24 "04704/14
Latox Rala Licanse R hzare 8 127 EfﬁLL BLK C
1475 EEPYGRAND CHEROKEE/4DR 4WD OVERL (©="0*

1

" 63

| fc&!l‘.‘#\uﬂ'ﬂj FCT1E C_ Selng Dedker Mamber Fromueion Dale
FIL Mrmiper POy Murnber Rf‘(][&ll;’/Ol/l4
. M MO: 8129
"""""" AL AL 8 T ey s WARRANTY
I SOFTWARE UPDATES
UPDATED SEVERAL MODULES somma PER WI TECH BULLETINS.. .
PCH, AE TO A, LOP 18-19-06-Y8 .
TCM, AC TO AF, LOP 18-19-05-9M .21-11
ASCH. AD TO AE, LOP 18-19-36-92 .2 FM
HVAC. AE TO AJ. LOP 18-15-62-95 .2 F¥
AND AMP, AH TO AL, LOP 18-60-07-98 .2 FM
VERIFY PROPER OPERATION
,4034‘ g TR I s 1 G A e S e S 18
io JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
BE 0 DR BT B S E S Ee s s SR b B S PR P S o AL SR BB AT
2 45CHZ01 CAMPALGN/RECALL TECH(S) :445 WARRANTY
N42 CAMPAIGN
COMPLETED N42 RECALL
BCM UPDATED PREVIOUSLY
LOP 08N42181 .2
5 1117 1SS
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
‘hw 3 CH&R&S ---------------------------------------------------------------------------------
m ..............................................................................
J# 3 01CHZO1TCAZAS? ADVANTAGE GAS LOF TECH(S) : 445 10.00
ADVANTAGE CARE OIL CHANGE AND ROTATION.
$59.90 VALUE!
ROTATED TIRES, AND
COMPLETED OIL LUBE AND FILTER
ZPARTS---- - QTY- - ~FP-NUMBER - <~ < == ce o oe- DESCRIPTION- - -~ - -~ -« -~---------UNIT PRICE-
£ 1 4884899-AB FILTER EN 09057006 3.80 3.80
a 7 68055890-AA OIL 5W20 1081090 1.60 11,20
2 TOTAL - PARTS 15.00
BNISC- - -~ - TODE- -~ - - - BESEREBTTON o smsemsesrommscansmms smme s CONTROL NQ---------
QA ADVANTAGE LOF DISCOUNT 1C4RJFCTIEC105732 -20.00
y 05 SHOP SUPPLY OFFSET 21,90
£ QD ADVANTAGE ROTATION DISCOUNT 1CARJFCTIEC105732 -5.00
: TOTAL - MISC -26.90
B IOBE: B TOTALS oo i e E L O A e - SR G S S R
£ LABOR 10.06
; PARTS 15.00
i MISC -26.90
1 JOB# 3 JOURNAL PREFIX CHCS JOB# 3 TOTAL -1.90
=
H
|
~|.PAGE10OF23 - CUSTCMER COPY __ICONTINUED ON NEXT PAGE] 10:38am




~CHRYSLER + DODGE % JEEP # RAM /00 AM 3307V
12103 Hickman Road » Des Moines, lowa 50323
Service Department 515-331-2002
Collision Center 515-331-2904

www.stewhansens.com

7:30 AM - 8:00 PM

* SERVICE HOURS PARTS HOURS
: 7:00 AM - 6:00 PM e -6
MON-FRI 2

MON-FRI
7:00 AM - 3:30 PM

SAT

COLLISION CENTER HOURS
7:30 AM - 6:00 PM

MON-FRI

8:00 AM - NOON

SAT

({WE HEAR YOU))

DISCLAIMER OF WARRANTIES: Ay waranies or the Depducts soid herely e Ihoce mads by he
et This Selar narety sxrassly cit{sam Al waranizs, athar evpreszed or e, el any

WWHEN Yo e 21 Shedls 35 pa:.ﬂenr YO BLENONTE US aillher 10 uss v NENTIanon o wour ch?oc Iy mizks a
one-time Secironic une transiar Torm your ACC0uNT Of 10 frocsss the paymenl a3 & Gheck rans

e ey e iy
Curiomer Mrrker &ﬁTP PEARSON 492 4 Tag Nn.rz_er Wﬁmg /1 4
| ek ke Licerse hmber X 9,267 Bﬁﬁl.l. BLK C
T4)5tEP/GRAND CHEROKEE/4DR 4WD OVERL | ™™ e ies 63
‘iﬂﬂe[j&fﬁﬂj E c T 1 E c — el Deger Numbsl Froduchon Diae
FTE Rienber F I Murrines ﬂ%?06/14
okl MO 9278
LABOR - « + < - < == 2 - - = =<2 ms i m e e s e meam e e o e e eam oo eeanean
3 1 55CHZ01 REPCRT CARD TECH(S):445 0.00
COMPLETE VEHICLE INSPECTION REPORT
COURTESY VEKICLE INSPECTION
COMPLETED VEHICLE INSPECTION REPORT. RﬁFER TO REPORT CARD
FOR FINDINGS.
NOBHF 1 TOTALS v vesirmecmcnmmuasiisbunanaaaanmnsasinanmmsamamnn i dadansin
JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
J0BH# 2 CHARGES - - === m o ma ot e oo et e i cesammeemmeememeeema-sasassssrenianananaan
J ABOR - == -==cmcccrmmcmceccmccyeurusasosanssonsrorvaasennnauatansssasonnrassmanmnnnns
O# 2 08CHZ ELECTRICAL G!UJP TECH(S) : 445 WARRANTY
CUSTOMER STATES THE FORWARD COLLISION AVOIDANCE SYSTEM ACTIV
ﬂ.-EgﬂP RANDOMLY AND WILL APPLY THE BRAKES WHILE DRIVING. INSTA
DINAGOSE, INTERNAL MODULE FAILURE,
TEST AND REPLACE ADAPTIVE CRUISE CONTROL CONTROL HODULE
ASSEMBLY, PERFORM MANUAL AIM PROCEDURE, THEN TEST DRIVE
WITH PQD AND LAP TOP TO ELECTRONICALLY PERFORM AIM
PROCEDURE SUCCESSFULLY CLEAR ALL MODULES, VERIFY PROPER
PARTS: - -« « -QTY - = -FP-NUMBER- -« - -« c o= DESCRIPTION- -« < -« ce = rememansn UNIT PRICE-
3 68085813 -AA CLIP ADAP 23043003 WARRANTY ;
1 68109355 AF SENSOR AL 08037155
TOTAL - PARTS 0.00
JOBHF 2 TOTALS------ - - -t emeiiiacaan e isms et s mr v a e e ee s
JOB# 2 JOURNAL PREFIX CHCS JOB# 2 TOTAL 0.00
OBHF 3 CHARGES ---emmmme e iiiiausammsmcssmsammsesesenenremarnrancaaanmano=
LABOR - c = eme e s eieeta et ci--ssisssamsemessesesesansemarannan
|3 3 32CHZ AIR CONDITION GROUP TECH(S) : 445 WARRANTY
= CUSTOMER STATES THE CLIMATE CONTROL DEFAULTS TO OFF EVERYTIM
c E HE TURNS THE VHEICLE OFF AN RESTARTS IT. HE HAS TO STARTT
e THE VEKICLE TURN THE SYSTEM TO AUTO, CHANGE TEMP ON BOTH
B SIDES. WHEN HE TURNS THE VHEICLE OFF AND RESTARTS IT EVEN
§ AFTER THIS PROCESS THE TEMP WILL DEFAULT TQ 72 DEGREES
DIAGNOSE, NO FAULTS IN SYSTEM, RESET MODULE ANC CALIBRATE
Y HVAC ACTUATORS,
§ KVAC IS OPERATING AS DESIGNED AT THIS TIME.
2.}0&# B TR oraraeusuonsarss st e e e R B N A B ST e s
é | JOB# 3 JOURNAL PREFIX CHCS JOB# 23 TOTAL 0.00
T T 1o sl vl e R 0tk BUNBRERNE oo o
=
AR s B S T e e e i e e o memmon S S R S el AR
EOF 4 08CHZS0 ELECTRICAL REPAIR TECH(S) : 445 WARRANTY
?g‘
= PAGE10F 23 CUSTOMER COPY [CONTINUED CN NEXT PAGE]  03:58pm
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H CHRYSLER

------------------------------------- L T L R L e T e P P T

July 24,2014

Des Moines, 1A

Reference No.:-
peae vt [N

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/sk

Phone 800.,992.1997

Chrysier Group LLC | CIMS 484-04 04 | P.O Box 21 80604 | Auburn Hills, MI UsA | 48321
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Document Recieved from Customer

cair Number: [N

Date Received: 2014-09-03 12:25:10.520958
FilesNot Recieved: O



Melba,
please see attached towing receipt and credit care statement for reimbursement.

Thanks,



P0. BOK 150534, ALEXANDRIA, VA 22315
103-499-2935
Fax 703-493-8060

DATE: fdhiy DRIVER: !

PHOME &
e I

MAKE MODEL YEAR | COLOR LICENSE # & STATE

O WHEELLIFT O SUNG O FRONT | ACCOUNT
3 FLATBED Q_DQU.ES O REAR

DAMAGE PRIOR TO YTOW
iy
fo == 0)
FRONT L SIDE 12 SIOE REAR
LOCANION OF VEHICLE:
DELVERED TO ;
COMMENTS:
O Caosh [0 Chack TIME COMPLETE
0 Charge 0 €.Cord Y HOOK UP:
CARD # ORID, #
MILEAGE
ALTH # APRE
SPEC EQUIP
VEHICLE ID#
. RECCNERY
O v
0 ™e ROAD SERV
STORAGE: DAYS @ § PER DAY
I
: TOTAL:
RELEASED TO: DATE

5% LATE CHARGE AFTER 30 DAYS



Account Activity https :/fcards.chase.comfec/ Account/ activity TAI=46894 2090

CHASE O

UNITED B
CREDIT CARD {...6606)

Account Info Payment Info

United MileagePlus® Explorer Card

Temporary Authorizations &

Trans Date Type Description Amount

Posted Activity

Since Last Statement

Trans Date PostDate Type Description Amount

08/022014 08/042014 Sale ADVANCE TOWING $450.00

lof2 8/19/2014 8:54 AM
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ouston. x|
F’hone:_ Fax: * E-Mail I

Date: July 15, 2014 7 / (/

Chrysler Group LLC

Customer Center

Chrysler Group LLC

P.0.Box 21-8004 L 3d
Aurburn Hilis, M| 48321-8004

To Whom it May Concern:

| am writing to notify you of the problems | am experiencing with my 2014, Jeep Grand
Cherokee SRT, 1C4RJFDJSECHII and to request that you correct this problem within thirty
(30) days of your receipt of this letter.

I purchased my vehicle from AUTONATION CHRYSLER, DODGE JEEP RAM, 21027 1-45 N,
Spring, TX 77388 on March 23, 2014. The day after the purchase | noticed the problem with the
right fender flare. | took photos of the vehicle while it was still at the dealership but did not see
the flare was not lying flush against the fender. | took the vehicle back to the dealer for repairs
on March 25, 2014 for repairs at which time the Dealership Service Advisor attempted to fix this
problem at dealership. | was told that a new fender flare was needed. | was contacted and told
to return the vehicle on April 12, 2014. The vehicle right finder flare was scratched and dented
while in repairs at dealership or Caliber Collision, 3808 Louetta Rd, Spring, TX 77388 (Body
Shop). | went to dealership anyway to get the vehicle and found scratches and scuff marks on
right vender as well as dent and deep scratch on right fender flare. | contacted Chrysler Group
LLC Customer Assistance Center (KMM8542463V55649L OKM) and was assigned a case
#24877885. | was being teld that they were putting on a new flare while instead they continue
to do body work on existing damaged flare. They continued to devalue my vehicle. It took 2
more attempts by dealership to, April 14, 2014, they painted fender flare but left dent in flare.
Then on April 22, 2014, on the final attempt they told me they ordered the wrong side (left
Fender Flare) versus the right fender flare and needed an additional day to fix. They used the
same fender flare that they had be doing body work on and put it back on my vehicie.

On May 16, 2014 | took the vehicle to TEXAN Chrysler Dodge Jeep Ram, 18555 HWY $9 N
Humble, TX 77338. The blind spot alert warning system was not operating. It took three (3)
visit (June 16", 19™ and 29") to resolve this issue. | was told it was a loose ground wire causing
the problem. However, the vehicle to continues to have other electrical issues such as the
collision sensor activating and breaking the vehicle with no pending collision. The entertainment
center reboots and/or locks up. This issue brought to light the fender flare issue to greater light.
When the dealership attempts to work on this electrical issue they had to remove the rear
bumper. When they attempt to replace the rear wheel fender flares they did not align properly.
On May 22, 2014 | was instructed to take the vehicle to Service King, 450 FM 1960 Bypass Rd



E, Humble, TX 77338, by my Service Adviscr. The dealership could not get the fender flares to
align properly and instructed me to see the manager. The Manager {Danny) tock me in the
back area of the body shop to show me that they were going to have to put glue on my vehicle
to make the fender flares stay in place. He also advised me that this might only be a temporary
fix. This issue fix was exacerbated when the blind spot sensor was became inoperable again
and | had to take it back the 4™ time on June 29™. Now with the fender flares glued, | knew that
they had to due damage to remove these flares, to remove the rear bumper again to work on
the sensor that controls the blind sport sensor. Chrysler Group LLC Customer Care contacted
again and case -as assigned.

The problem substantially impairs the use and the value of my vehicle and/or serious safety
hazard. Therefore, if you and/or your dealer are unabie to correxct this problem, | will expect you
to replace or repurchase the vehicle pursuant to chapter 2301, Subchapter M of the Texas
Occupations Code Annotated.

Please contact me on receipt of this letter at the above address or telephone number to arrange
a mutually convenient date and time for you to have an opportunity to inspect my vehicle and
make any necessary repairs.

Enclosures
CERTIFIED MAIL
RETURN RECEIPT REQUES

FPage 2



and Rayncide Company ERMNTINVE CCT11714 0

The

Scan with your
: smart phone
to schedule service.

HRYSLER + DODGE » JEEF + RAM

18555 HWY 59 N « HUMBLE, TEXAS 77338

MICHAEL TABERS 13874 74307 | D6/03/14
LABOR RATE LICENSE RO, WILEAGE 3 . 178 ?-m STOCK MO,
DELIVERY DATE | DELIVEAY MILES

14/9E¥P/GRAND CHEROKEE/4DR 4WD SRT8

HOUSTON, TX o T . YOO
qucacﬂ.auok JFDI18E c-aeu.meummm FRODUCTION DATE
ETE NG FOND. 8'0'6?/29/14

COMMENTS

MO: 3187

............................................................................ i Skt NOTICE FURSUANT TO PRORERTY CODE, §70.061
| AW THE PBERSOH OR AGENT ACTING ON BEHALF OF THE
e di-ie e e T de v g S Tl ekl i i i k- i ik PERBOM WHO i3 GELIGATED T(r BPAY FOR THE REPAIR OF
Y P THE MOTOR VEHICLE SUBJECT TO THE REFPAIR AGREE-
NEXT REWD SERU'ICE. = MENT. | UNDERSTANG THAT THE VEMICLE 1S SUBJECT
06/12/2014 / 3188 MI 99D0ZZOLMPI NULTI POINT T BEPOSSESSION IN ACCORDANCE WeTH BUSINESS &
COMMERCE CODE §2.600, IF PAYMENT FOR THE AEPAIR
'OF THE MOTOR YEHICLE 8Y A GHECY, MOMEY DRDER,

ank you for allowing Texan Dodge Chrysler & Ram TOTAL LABR.... B0 (O A GHEDR L7 TRRMRACHION. I S0PED M
0 service your venicle.You may recieve a maJm??’gctor survey TOTAL PARTS.... g (e e e
nd if for any reason you feel you can not rate us a 9 or 10 TOTAL SUBLET... 0.00 |Yuz cREST cARD HOLDER HAS NO ACCOUNT O THE
Tease give me a call. TOTAL G.0.G.... 0.00 |[AcCOUNT UFDN WHIGH 1T IS DRAWN OR THE GREDIT

ney Skipper Service Director TOTAL MISC CHG. 0.00 |CARD ACCOUNT HaS BEEN C10SED.
Office 281-312.-2331 TOTAL MISC DISC 0.00
TOTAL TAX...... ¢.00

aaaaaaaa

TOTAL INVOICE $§ 0.

8

S gt 48 e P2rSL] RAsponmils of Aguct 187 REtsan
B spamarnic Tor Pty

Any warmanties on the product sold hereby are those
made by the manulecturer, purchaser accepls the
soid products *As Is” and the selier, hereby exprassly
disclaims ail waranties, sither sxprass or impited,
including any impliad waranty of marchantabiiity
ar fimess for & parficufar purpose, and ihe sefer
neither assumes nor autharizes any ¢ther persen 1o

assume lor it any liability in connection with the sals

NCITICE

Al Spacial Orders Must Be Prepaid. Al Cams
And Raturned Goots Must Be in Original, Un-
damaged Container And Accompaniad By This
{invoice. Thare Will Be A Restocking Ghamge Gn Al
Returned Parts.

N Refunds On Spacial Order And Elactrical Parts.
Mo Refurds After 10 Days. Wa Ars Not Respon-
sible For Any Labor On Parls Nol Issialled By Qur
Shop.

{11

The Rapelds

FPAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 0B:37am
BERTO3TT O {01H3)



HRYSLER * DODGE  JEEP » RAM

18555 HWY 59 N » HUMBLE, TEXAS 77338

MICHAEL TABERS 13874] 4307 | 06703/14
i “
LABOR RATE UCENSE NG MILEAGE 3 178 ;mm
\"EAHFMCEJMD DH..IUEFNCIATE
14/JEEP/GRAND CHEROKEE/4DR 4WD SRT8
HOUSTON, TX SR DEAER TG | FROSUETON G |
Tcararodsec N
ET E.NO. P.O.NO. B O DATE
05/29/14
MO: 3187

.J# 1 50DOZELEC ELECTRICAL
C/S BLIND SPOT MWONITORS ARE
BAD GROUND

UL1FB-00.
UFRIFIED CUST CONCERN,WI-TECH SCAN SHOWED U11FB-00.PERFORMED
AG TEST ROUTINE.TESTED 10 AMP FUSE(#95) IN POC AMD FUSE
WREHWEDRE&RBWPERFASCI»\M INSPECTED BOTH LEFT
AND RIGHT SIDE BLIND SPQT SENSOR CONMECYORS.FOUND CONNECTORS
GOOD, TIGHT AND CLEAN.TESTED 2917 GROUND CIRCULT AND FOUND
THAT GROUND WAS OPEN(MOT GROUNDED)TRACED GROUND CIRCUIT
(2917) .REMOVED L/S INTERIOR 1/4 TRIM TO ACCESS GROUND,AND
FOUND GROUND WIRE PULLED OUT OF EYELET.REMOVED EYELET AND
REINSTALLED GROUND AND VERIFIED GOOD TIGHT CONNECTION.
REINSTALLED GROUND AND REINSTALLED ALL REMOVED INTERIOR TRIM
REINSTALLED REAR BUMPER FASCIA AND CLEARED ALL CODES.
YERIFED BLIND SPCT DETECTION OPERATION AND ROADTESTED.
NO CODES RETURNED.

UHITS

2.90 TECH(S):113
HOT WORKING
CONNECTION CIN Z917 CIRCUIT

MUEE 1 TS oo i i G 5 A 0 o S S
JOB# 1 JOURNAL PREFIX DOCS J0B# 1 TOTAL
L L P 8 e Rt ol e L S T
Bz sBLET wars: TECH(S):113
1l
WO D TOTALE vivwsswwevs evaoen i e fotave e v Eus s o b SR
JB# 2 JOURNAL PREFIX DOCS JOB# 2 TOTAL
JOBE 3 CHARBES = -« cvncmcrmmnmmsnsnsamsnaneonmsmmnnnsanmanmnnmtasssnsnaaeanrnanaans
DR it o0 A A A S A S
J# 3 99D0ZZQLMPY  MULTI POINT UNITS: TECH(S): 113

QUICK LANE MULTIPOINT INSPECTION
QUICK LANE MULTIPOINT INSPECTION
QUICK LANE MULTIPOINT INSPECTION

The Reynolds and Reyaslds Company ERANTIVE CC711714Q (1113)
(o]

PAGE1COF2 CUSTOMER COPY

..........

¢.00

[CONTINUED ON NEXT PAGE]  08:37am

NOTICE PURSURNT TO PROPERTY CQDE, §70.001

1 AM THE PERSON OR AGENT ACTING ON BEMALE OF THE
PERSCH \WHO IS DRLIGATER TO PAY FOR THE REPMR OF
THE WMOTOR YERICLE SUBJECT TG THE REPAIR AGHEE-
MENT. 1 UNDERSTAND THAT THE VEMICLE IS SUBJECT
D REPUSSESSION IN AGCORDANCE WITH BUSINESS &
GOMMERGE CODE §3509, IF PAYMENT FOR THE REPAR
Cf THE MOTOR VEHICLE BY A CHECK, MONEY CRDER,
OR A CREDIT CARD TRANSACTION IS STOPPED. DIS-
HONGAED BEGAUSE OF INSUFFICIENT FUNDS, NO FUNDS,
OR BEGAUSE THE MAKER OR DRAWER GF THE ORDER OR
THE CREDIT CARD HOLDER HAS NG ACCOUNT QR THE

COUNT UPOM WHICH IT IS DRAWN OR THE CREDIT
(CARD AGCOUNE HAS BEEN CLOSED.

Signaiira ol the Persen Ruspansizte or Agent dor Puisan
Rosparsibe far Papment

Any warranties on the product sold heraby am those
made by the manufacirar, purchaser accapls the
aold pradusts “As 187 and the sallet, hersby exprassly
disclaims all wamanties, sither express or impliad,
instuding any implied wamanty of merchantability
or fiiness for a particular purpose. and the seller
neither assumas nor authorizes any other person o
assume for & any ability In connecton with ihe saia
of said products,

NOTICE

Al Special Crders Must Be Prepaid. Al Glaims
And Returned Goods Must Be In Original, Un-
damaged Comainer And Accompanied By This
Invoice., Thers Wit Be A Restacking Charge On Alt
Returnad Parts.

Mo Refunds On Special Order And Electrical Parts.
|0 Fefunds After 10 Days. We Are Not Resnon-
sibte For Any Labor On Parls Not Installed By Our
Shop,

BFETAIFT O (I
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TOTAL INVCICE $§ 0.

[ END OF INVOICE }

3

00:20am

Scan with your
smart phone
1o schedule service
CHRYSLER v DODGE » JEEP + RAM
18555 HWY 59 N « HUMBLE, TEXAS 77338
ADVISOR TAG NVORE DATE Ok
m— MICHAEL TABERS 13874 4098 05/21/14 |
LABOR RATE DICENSE NO. MILEARE 2 937 ?mon BTOCK NO.
)
b2
T4/TEEP/GRAND CHEROKEE/4DR 4WD SRTS| s
HOUSTON, TX (TGt R | GELNG CEALEA O, | PRODUCTION DAIE
1c4rRIFDIBEC
ET.E N PG NO. H.Qw/].g/ld
BUSINESS PHONE COMMENTS
MO: 2940
........................................... T e o G NOTIGE PURSUANT T0 PROPERTY CODE, 570,01
AR THE PERSON OR AGENT ACTING ON BEHALF OF THE
T S i FERSDY 1 1 CRLHTE T i o8 ;fm %m i
* NEXT RECOMMENDED SERVICE: x ey = ot
« 05/19/2014 / 2941 MI 9900ZZQLMPT  MULTI POINT * T FEAOSESSON N ACCORCARCE WERM ELANESS &
COMBAERCE {ODE 84600, IF FAVMENT FOR THE REPAIR
GF THE MOTGR VEHICLE BY A CHECK. MONEY ORDER,
Thank you for allowing Texan Dodge Chrysler Jeep & Ram TOTAL LABOR.... 0.00 [OR A GREDIT GARD TRANSACTION i STORPED, OIS
To serﬁoe ur vehicle.You ma gcmf' 2 mﬁm sur TOTAL PARTS.... G.0F |inEalaine UG InaMELIEAT DI JL Hites.
¥o ¥ {F BECAUSE THE MARER OR DRAWER OF THE ORDER OR
and if for any reason you feel you can not rate us a 9 or 10 TOTAL SUBLET... 0.00 |viE CREDIT CARD KOLDER HAS NO ACCOUNT OR THE
lease give me a call. TOTAL G.0.G.,.. 0.00 |sccount uPON WHICK IT 1S DRAWN OR THE CREDIT
y Skipper Service Director TOTAL MISC CHG. (.00 [CARDACCOUNT HAS BEEN CLOSED.
Office 281-312-2331 I_g%'ili %{’S‘C DISC ggg
Cell 281-450-7709 S :

Simanrz 61 ths Pomen Respansibhe or Agent for Person
Reapant'bie e Paament

Any waranties on the product sold hereby are iliose
mada by the manufscterer, purchaser accepts (ha
sokd products “As 1s” and the salier, henaby axpressiy
tdizclaims ail waranties, either express o implied,
including any implied watranty of merchantability
or fitnass for a parficular purpose. and the setler
nafther assumes ior authorizes any other person 10
assume for it any fiabilty in connection with ha sak
of said pradusts,

NOTICE

All Spacigi Ordors Must Be Frepaid. All Glaims
And Reiurned Goods Must Be in Original, Lin-
damaged Container And Accompanied By This
Invice. There Wik Be A Reslocking Charge On All
Returmed Parts.

Me Retunds On Spegtal Order And Elecirical Parfs.
Mo Refunds After 10 Days. We Are Nol Respor-
sible For Any Labor On Parts Not Installed 8y Cur
Shop.

BFET0377 O (D113)



HRYSLER + DODGE = JEEP » RAM

18555 HWY 58 N « HUMBLE, TEXAS 77338

Scan with your
= smart phone
to schedule service.

CUSTOMER ADVIECH TG NO,
- MICHAEL TABERS 13874 4098
{ABOR RATE LICENSE NO. Wi EAGE

2,937

MAKE /

HOUSTON, TX

1473 EEE-'T‘ CRAND CHEROKEE/4DR 4WD SRTS

iii— |

VEHIGLE 1.3 SELLING CEALEA NO.
[FTEM RO ND, h.a@f,lg/lq
COMMENTS

MO: 2940

.............................................................................

ENGINE ELECTRICAL  UNITS: 1.10 TEG%(S) 113
C/5 PARTS IN TURN SIGNALS NOT WORKING C(RRECT

NOT TURN SIGNALS.BLIND SPOT DETECTION I

MUST REPLACE RBSS,ONCE AGAIH NOT TURN SIWLS“”!!I!
822A9-04 RBSS INTERNAL FAILURE

R&R REAR BUMPER FASCA TO GAIN ACCESS TO RBSS.REPLACED RBSS
AND REINSTALLED REAR BUMPER FASCIA.CLEARED CODE AND VERIFIED
SYSTEM OPERATION,

PARTS --- ---QTY. - -FP-MUMBER: <+« venmoenee DESCREPTION-- < =< =evsesensaes UNIT PRICE-
1 68137930-AG MODULE BL 08035033 -
TOTAL - PARTS
T T TOTRLS s c st e b o s N BB S e R R R
JOB¥ 1 JOURNAL PREFIX DOCS JoB# 1 TOTAL
JOBE 2 CHARGES- - ----vveennnnn- A T FA AR R e e
MBI onisms s s 3 A A R S S M S W AR wrreeeanas
J# 2 9900ZZQ1MPT  MULTI POINT UNITS TECH(S):113
QUICK LANE MULTIPOINT INSPECTION
QUICK LANE MULTIPQINT INSPECTION
QUICK LANE MULTIPOINT INSPECTION
pmrsuwppg%gl le};mogmnau .......... UNIT PRICE-
- TOTAL - PARTS
TOBE 72 VDTS S nermn S S P S I S G e

JoB# 2 JOURNAL PREFIX DOCS JOB# 2 TOTAL

The Reynolds and Reyndds Company ERANTNVE CCT11714 0 (11712)

PAGE10F 2 CUSTOMER COPY

OBF 1 CHARGES <+~ ooesaeremooseesesisassasssss rorsoiiies T P

0.00

0.00

[CONTINUED ON NEXT PAGE]  09:20sm

NOTICE PURSUANT TO PROPERTY CODE, §0.007

| AR THE PERSON OR AGENT ACTING ON BEMALF OF THE
PERSON WHO I3 CRUIGATED TO FAY FOR THE REPAIR OF
THE MOTOR VEHICLE SUBJECT TO THE REPAIR AGREE-
MENT | UNDERSTAND THAT THE VEHIGLE 1S SUBJECT
T REPCSSESSION 1N ACCORDANCE WITH BUSINESS &
COMMERCE CODE 52800, IF PAYMENT FOR THE REFAIR
OF THE MCTOR VEHIGLE 8Y A CHECK, MONEY CRDER
OR & CREDNT CRARD THANSACTION 153 STORPED, [15-
HONOHRED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS,
OR BECAUSE THE MAKER CA ORAWER OF THE DRDER OR
THE CAEINT CARD HOLDEH HAS NO ACCOUNT DA THE
ACCOUNT UPODN WHICH 1T 15 DRAWM OR THE CREDIT
CARD ACCOUNT HAS BEEN CLOSED.

Lpratie e otk Persgn Rassar sz o As0rEior Pergin
RRgpenzits for Feoment

Any waeanties on the product sold hareby are thosa
made by the manufacturar, purchasar accepts the
sold prothucts “As lg” and the seller, harely expresstly
disclaims. ali wamanlies, either express or impilad,
inciuding any impiled waranty of merchentability
or fitness for & partcular purpose. and tne ceiler
neilther agsumes nor authorizes any other parson o
assume for it any iabitity in connactian with the sale
of said products.

NOTICE

Al Sperigl Orcers Must Be Propaid. All Claims
And Reluwned Goods Must Be In Original, Un-
damagad Coniziner And Acscompanied By This
Inviaice, There ViR Be A Restocking Charge On Al
Aeturnad Paris.

No Refunds On Special Crdar And Elecinca Parts.

Ne Refunds Ater 10 Days. We Are Not Respon-
sibls For Any Laber On Parts Not Instalied By Qur
Shom.

SFS70377 Q (0113)



B, CHRYSL

18555 HWY 58 N » HUMBLE, TEXAS 77338

—m_ MICHAEL TABERS 13874|7 4059  |""0%/16/14
LABOR RATE LICENSE NO. WILEAGE 2.389 ?a.on STOCK NO.
T4/7EEP/GRAND CHEROKEE/ADR 4WD SRTB[ PRI
HOUSTON, TX VEHICLE 1D NO. SELLING DEALER NGy PRODUCTION DRTE |
Tcaro ro) s e cEN
RAR F O.ND. &Qa?flﬁfl‘i
MO: 2889

Cell 281-450-7709

|~ CUSTOMER STGNATURE

Compeny ERMWNTINVE CCT11714 ©Q (11/12)

atd

2 PAGE20QF2 CUSTOMER COPY

* NEXT RECOMMENDED SERVICE: x

* 06/13/2014 / 5 MI 9900ZZQLMPI MULTE POINT *

Thank you for allowing Texan Dodge Chrysler & Ram TOTAL LABOR. ...

To service your vehicle,You may recieve a manufactor survey TOTAL PARTS....
and 1f for any reason you feel you can not rate us a 9 or 10 TOTAL SUBLET...
lease give me a call. TOTAL G.0.6....

| y Skipper Service Director TOTAL MISC CHG.
Office 28]-312-2331

TOTAL MISC DISC
TOTAL T

TOTAL INVOICE §

[ END OF INVOIGE }

01:33pm

NOTICE PURSUANT TO PROPERTY CODE, §70.01

| A\ THE FERSOM OR AGENT ACTING ON BEHALF OF THE
FERSON WHO [5 OBLIGATED TG PAY FOR THE REPAIR OF
THE MOTOR VEHICLE SUBJECT TO THE REPAIR AGREE-
MENT. t UNDERSTAND THAT THE VEHICLE IS SURIECT
O AEPDSZESSION M ACCCRADANCE WITH BUSINESS &
COMMERCE CODE 55805, IF PAYMWENT FOR THE HEPAR
OF THE MOTOR VERICLE BY 4 CHECK, MONEY ORDER,
GR A CREDIT GARD TRANBACTION IS STOPPED, DIS-
HONORED BECAUSE OF RISUFFICIENT FUNDS, NO FUNDS,
0R BECAUSE THE MAKER OR DRAWER OF THE QROER OR
THE CREDIT CARD HOLDER HAS NO ACCOUNT OR THE
ACCOUNT URON WHICH T 15 DRAWYN OR THE CREDIT
Ho-ARD ACCOUNT HAS BEEN CLOSED.

|

STt of 1% Perian Respons it of Agant for Perion
FRacpaas®le for Pagmens

Any warranties on the product soid herely ars those
made by the manufactures, purchaser accepts the
sold products “As Is" and the sellar, haraby sxprassly
disclaims ail wamantes, efther express or imphed.
lincluding any implied wamanty of merchantability
o7 filness ior a particular purpose. and the seller
neithar assumes nor authonzas any other person to
|assume for it any liabidty in conraction with the sale
ot said products.

NOTICE

Al Special Ordars Must Be Prepaid. All Claims
And Returned Goods Mus! Be In Original, Un-
damaged Container Ard Accompanied By This
|\nvoice. There Will Be A Hestocking Charge On Al
Returned Parls.

#io Fefunds On Specal Order And Erecttical Farts,
No Aefunds After 10 Days. Wae Ara Mol Resgon-
sibte For Any Labar On Parts Not installad By Ow
Shop.

SF&670377 O (01713)



\ CHRYSLER » DODG

18555 HWY 59 N « HUMBLE, TEXAS 77338

Scan with your
. smart phona
to schedule service.

WTCHAEL TABERS 13874]" 4059 6714
LABGR RATE LIGENSE MO. MILEAGE 2,889 ;-Ol.Dﬁ STOCK RO,
e 14/ YELP7ERAND CHEROKEE/4DR 4WD SRTS|™"™=""™ PRI
| ] b e
TE TR rooscc = [
T, E.NO. F.0.ND. n.o.ﬂ?/.ls/.l‘l_
Mo: 2889
SRR T mmem——— - wﬂ%&mgm&g PROPERTY CODE, §70.001
HT ACTING O BEHALE OF THE
------------------------------------------------------------------------------ FERSON WHO IS OBLIZATED TG PAY FOR THE T OF
¥ 1 50002 ENGINE ELECTRICAL TECH(S$):113 WARRANTY 1&%1%!‘-?*7%:: S%L?iﬁﬁjv?i%;i;%?{?ﬁ%
o A il Lo Ml o e g gty
COMMERCE CODE §3.603, IF PAYMENT FOR THE AEFAR
B22R9-04 IN RBSS.INTERNAL FAI OF THE MOTOR VEHICLE BY A CHECK, MOMEY CRDER,
ORDERED RBSS(R/S BLIND SPOT HOUJLE}BACK ORDER O A CREDIT CARD TRANSACTION 1§ STOPPED, OIS-
PARTS =Y PP e i WNIT PRICE: Ty [ o80T C4k2 02 i o oot on T
: LPON WHICH [T (3 NRAWN OR THE CREDY
PART ON SPECI& MIW S 18 ST - CARD ACCOUNT rasesr—.‘llmosm. = .
TOTAL - PARTS 0.00
[JOBE 1 TOTALS--cc-vrremmrmnmcanmacsnssssmasaiea oo macancaarasansns
— JOB# 1 JOURNAL PREFIX DOCS JOB# 1 TOTAL 0.00 il
-------------------------------------------------------------------------- Any warrantiss an the product soid herety are those
.............................................................................. made oy the manulacturer, purchase: actepls ihe
J# 2 9900ZZQLMPT  MULTI POINT UNITS: TECH(S):113 INTERNAL, [5¥ Btecs s ood ihe ABkor Tiiety pavacely
QUICK LANE MULTIPOINT INSPECTION e IO e G gt LR
IPOT nely ic 7
QUIGK LAV WILTIPOINT INSPECTION o
QUICK LANE MULTIPOINT INSPECTI neither assumes nor authorizes any other person o
‘m 2 TOTALS ;ssun;e far #t any lability i gonraction with the saie
R B R R e R T A SRS D AR R R R R £ oaid products.
JOB# 2 JOURMAL PREFIX DOCS JOB# 2 TOTAL 0.00
m 3 m@s -------------------------------------------------------- LR LR LA AN N AEms e - NO“CE
Al Special Qrders Must Ba Frepaid. Al Glaims
L I N N R LR P RS sETTASAAAmEYTEEETERET TP e A R A= And F!Qi! WGMM tB ! Ot !aU‘
33 WASH/DETAILS UNITS: TECH(S):113 INTERRAL [domapec Conteiner And Accormpanied By This
SERVECE WASH- invoice, Thera Wil Bie A Restocking Charge Gn Al
....... Feturnad Parts.
o Hatunds On Spaciat Ordar Anu Elsctrical Parts,
JOBE 3 TOTALS---cc-nvecnnnaas R R R R R R i Fefunds Altar 10 Uays. e A@ Not Respon-
& gitla For &ny Labor Gn Parls Mot instalied Sy Our
= JOB# 3 JOURNAL PREFIX DOCS JOB# 3 TOTAL 0.00 [Shop.
O] COMMENTS - =« === msasmseeemueusmanasaoacrasseeusmnnroneossassrmnnmsanasanaoaaaais
-
E|DELETED OPERATION{S)--v-=-vceeromercanccnonracaeacrasncannmsansnansssssscans sesuann
g 40D0Z *BRAKES
r§|
g
4
3
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Repair Order Detail - Customer Copy

RO Number: 63088 RO Status: READY TO POST

Custome
Phone(s): Contact Main: NG e
Vehicle: 1C4RJFD 2014 GRANC REDLINE_2_-
COAT_PEA
Mileage: 2,229 Payment type: CASH Waiter: No
Service advisor: 9542 Promised time: 07:00 PM Estimate: 0.00
Tag number: T6180 Promised date: 04/22/2014
A CUSTOMER STATES FENDER FLARE RT REPAIR
01 C3 MAINTENANCE 0.00
Tech(s): 99
1PCB80TZZAH 1 MOLDING-WHEEL FLARE 532.14
Pts: 532.14 Lbr: 0.00 Other: Q.00 Total Line A: 532.14
B INSTALL SPARE TIRE BUCKET
NC I3EPS  NO CHARGE N/C
Tech(s): 98
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
C CUSTOMER STATES CLEAR COMING OFF FRONT BUMPER AND LEFT SIDE
MIRROR
01 I3EPS MAINTENANCE N/C
Tech(s): 99
Pts: 0.00 Lbr 0.00 Other:; 0.00 Total Line C: 0.00
D MULTI POINT INSPECTION NOT COMPLETED THIS VISIT
MULTI-N C3 MULTI POINT 0.00
INSPECTION NOT
COMPLETED THIS ViSIT
Tech(s), 99
0.00 Lbr 0.00 Other: 0.00 Total Line D: 0.00
E RENTAL--
15 I3EPS  SUBLET REPAIIR N/C
Tech(s): 99 .
0.00 Lbr; 0.00 Other: 0.00 Total Line E: 0.00
Customer Pay
Labor 0.00
Parts 532.14
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 532.14
Less Insurance/Adjustment 0.00
Sales Tax 43,90
Total 576.04

Page 1, Created: 05/01/2014 05:28:59 PMm



HOUSTON, TX

INVOICE

PAGE 2

AutoNationo.

AutoNation Chrysler Dodge Jeep Ram Spring
21027 Interstate 45 - Spring, TX 77388-5606
2B81-651-3600

: . 9542 KASEY GROSS
' LICENSE MILEAGE [N/ OUT TAG
REDLINE 2 | 14 | JEEF GRAND CHEROKEE i 1C4RJFDJBE- 1830/1830 iT6092
DEL DATE PROD. DATE| WARR, EXP. PROMISED PO NO, RATE PAYMENT INV, DATE
22JAN14 DI 18:00 12APR14 | iio . 88| CASH 14APR14
R.Q. OPENED READY OPTIONS: SOLD-STK DLR:60590
ENG:6. 4L_3_Cyl TRN:A
16:02 04APR14 [13:51 12APRI14
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
3920I3EPS [N?C}
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
1830 ok
e e T A e R S SRS TR S R
‘ B TR AT
DESCRIPTION TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES £0.00
| LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) THIS AMOUNT 0.00

CUSTOMER COPY



cosrones +: [

CONT
CELL

— SERVICE ADVISOR: 9542 KASEY GROSS
LICENSE

WARRANTY AutoNation Chrysier Dodge Jeep Ram Spring
21027 Intersiate 45 - Spring, TX 77388-5606
PAGE 1 261-651-3600

MAKEIMODEL N MILEAGE INJ OUT TAG
REDLINE 2 | 14 { JEEP GRAND CHEROKEE | 1C4RJFDJSECHENES 1830/1830 _ [T6082
DELDATE | PROD. DATE| WARR. EXF. PROMISED PO RATE PAYMENT INV. DATE
22JAN14 D 19:00 12APR14 120.88| CASH 14APR14
R.O. OPENED READY OPTIONS:  SOLD-STK: DLR: 60590
ENG:6.4L_8 Cyl TRN:A
16:02 D4APR14 |13:51 12APR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES RT? FRT FENDER FLASE COMING OFF
CAUSE:
CONCERN CODE:
23021104 Molding/cladding-Adhesive type-Front
door-Right or left
3520 W340 0.30 26.72 26.72
1 1PCBOTZZAH MOLDING-WHEEL FLARE 480.00 411.60 411.60
23026002 Molding/Applique, wheel opening
flare-Front-Right or left
3920 W340 0.20 17.81 17.81
29400 41160 TPARTS
1350 4453 TLABOR
SUBL CALIBER COLLISION INV-O#BGIZL-ILQB
W340 108.00 108.00
TECH: 3920 ACTUAL HRS.: 2.35 SOLD HRS.: 0.5
SALE-LBR: 44 .53 PTS: 411.&60 MSC: 0.00 LUB: 0.00 SUB: 108B.00 TOTAL 564.13
COST-LBR: PTS: 294.00 MSC: 0.00 LUB: 0.00 SUB: 108.00

1830 the rt/ft fender flar had defect remuve and clean tape and
ingtall rt/ft fender flar 23021104 0.3hr 23026002 0.2Zhr

X R R E R R R R AR AL SRS R AR A L2 2 2 RS2 A2 R R R R R R 2]

C*¥ RENTAL--
CAUSE: .,
CONCERN CODE:
01 MAINTENANCE

3920 W340 0.00 0.00 0.00
c 0 TPARTS
o] 0 TLABOR
SUBL RENTAL
W340 35.00 35.00
TECH: 3920 ACTUAL HRS.: - €.02 SOLD HRS.: 0.00
STATEMENT OF DISCLAMER DESCRIFTION TOTALS
o e wrartet A respset | LABOR AMOUNT
the sale of this emitsme The PARTS AMOUNT
Saller hereby expressly discisims: ail
wairantiss  sither SKPTBSE  OF GAS. °|L. LUEBE
waranty of ﬂhﬁaﬂm o SUBLET AMOUNT
lgl:m for o m pUpOEs,
lior ﬂﬁ MISC. CHARGES
auum in TOTAL CHARGES
uuun this
an LESS INSLIRANCE
SALES TAX
GUSTOMER SIGNATURE PLEASE PAY
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) THIS AMOUNT

WARRANTY COPY



AutoNationo.

INVOICE
N g
21027 Interstate 45 - Spring, TX 77386-5606
nousToN, Tx NN PAGE 1 281-651-3600
HOME CONT
BUS . CELL \ DVISOR: 9542 KASEY GROSS
OR [YEAR] VIN LICENSE MILEAGE IN/ TAG
REDLINE 2| 14 | JEEP GRAND CHERCOKEE 1CARJFDJBEC 683/683 TEBBD
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
22JAN14 DO WAIT 25MAR14 40.88 CASH 27MARL14
R.0O. OPENED READY OPTIONS: SOLD-8TK: DLR: 60590
ENG:6.4L 8 Cyl TRN:A
08:24 25MAR14 |15:07 27MAR14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES RT FRT FENDER FLARE COMING OFF
S0P SPECIAL ORDER PART
3923I3EPS (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: Q.00 TOTAL LINE A: 0.00
683 IMPROPERLY INSTALLED S.0.P FENDER FLARE 3/5 DAYS NEDDS TO BE
PAINT
g o e e e e o ol e e o e v e e e e e ok e W o W o o i e o e i e ol ol e ol ol e e e e e e e e e e o e e ok e e
B MULTI POINT INSPECTION NOT COMPLETED THIS VISIT
MULTI-N MULTI POINT INSPECTION NOT COMPLETED THIS
VISIT
3923I3EPS (N/C)
PARTS : 0.00 " LABOR:! PSR 1 58 00 OTHER QQ-M-QQTALALEEEWQ 0.00
683 INSPECTION CDMPLEIE H e W Samenndh
***"r***‘**i***********u\-**********************1\'*******
STATEMENT OF DISCLAIMER PESCRIPTION TOTALS
of e, warearben i respues t0 | LABOR AMOUNT 0.00
Seint harety ‘f‘?‘m.,,“‘”"‘"ﬁ e | PARTS AMOUNT 0.00
impled, including ok W: GAS.OFL,LUBE D-UU
ATl et o | SUBLET AMOUNT 0.00
Sl o 50
DAL E- -
Frovt-reiile e LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  {DATE) THIS AMOUNT 0.00

CUSTOMER COPY



gt

grderm -of the insurance~{s 121 motiths- 5r longer, the
etiym. s not fixed or approved by the Texas Insurance
oiier.

Total Downpaymen’f
3 Unpaid Balanos of Cash Price (1 minus 2)
4 Other Charges Including Amounts Paid to Others on Your Behalt

& £

You want the Insurance Indcsted sbove.

(Sellar ma&%gp pan of these amounts.): :
. A NG‘"I'E wf”o R - $* TR B NI A2t 0 ot ST AP T, I
B Cost of Optional Credit Insura::’:Pkaldto Insurance T Buyers signaturo Date
Company or Companies. . ki et g WA ' N/A
Life N/A $. N/A Co-Buyers signature Date
sy /A T N/A N/A
C Other Optional Insurance Pald to Insurance Comp_ag! or Companias $ N/A _ Optional Insurance Coverages
D Officil Fees Paid to Gloverment Agencies A | | _ -andDebt Cancellation Agreement
V1o m for N/A $ ﬁr‘ . mdwmdmmmummmmpum
A NJA or  N/A $ NI& o notbe unless you
do_ - N/A __tor_N/A $ WA 'Mun m&%s‘;‘“ﬁﬁmﬁm
E Debt Gancellation Agreement Fee Paid 1o the Seller $ NgA coverages of tho debt cancelation groement
F Dealer's Inventory Tax {if Not included in Cash Price} $ 164 .4 Coverage R vemiam or Fee
@ Sales Tax (# Not Included in Cash Price) $ N/A GAP* _lﬁDs_ N/A
M Other Taxss (it Not Included in Cash Price) $ N/A Y
| Govemment License and/or Hegistration Fees ' !i __lﬂi:[s N/A
LICENSE AMD/OR REB FEE BUYER TAG FEE $ 77.30 Debt Gancellatiori Agreement™ ﬂfA §_ N/A
J Govemment Certficats of Titis Fees s_ - 35.50 - | \ .
K Government Vehicle Inspaction Fees $ 23.75 N/A
L Depuly Service Fee Paid to Dealer $ 500 " (Insurance Company)
M Documentary Fee (Cargo Décumental) $ 122.50 N/A
{Home Offica Addreas)

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY Law, || | . .
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A || | it "t S obe e ey ess SAF Cerce
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS conmn kol and e amourt yu owe o e v, s

NOTICE IS REQUIRED BY LAW. ja, You can cancel that insurance without charge
e ﬂd\vstrommedalaofmlsconm
UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN I

L CANCEL CERTAIN AMOUNTS YOU OWE

UNDEFITHiS CONTRACT IN THE CASE OF A TOTAL LOSS
CARGO DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO OR THEFT OF THE VEHICLE AS STATED IN THE DEBT

DE LA DOCUMENTACION EL RELACION CON LA VENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER CANCELLATION' AGREEMENT. You can cancs! the dobt

UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACION SE EXIGE POR LEY. cancellation agreement without charge for a period of 30 deys
- - . from the date of this contract, or for the statedin the dett
N Qther Charges (Seller must identify who is paid and cancedation agreement, whichever, # ends later.
sty R ke o o et o
to State N/A for Plate Transfor Fee $ _ N/A Texas Insurance Commissioner. A debt cancellation agreerment
o~ MAX_CARE or_72 MOS/100000 MIL §__ 3888.00 e 1ogatec by he Offce ofhe Consuer
o -:SG-ED_ULEB for_ MAINTENANCE $___2975.00 For the premiums o fees inciuded sbove, you want the reiated
o SAFEGUARD for TIRE & WHEEL $___459.00 mwmmmwmm 14
o WA o N/A s NZA X | /
o__ N/A for N/A $ N/A Buyer's signature Date
fo N/A for N/A $ N/A X N/A 03722714
to ‘- N/A Co for N/A $ Co-Buyer's signature Date
o N/A . for N/A $ LIABILITY !NSURANCE THIS CONTRACT
o WK o WK $ IR OVERAGE FOR PERSONAL LIABIITY
Total Other Charges ad Amounts Bgidfo Others on Your Bt AND PROPERTY DAMAGE CAUSED TO
5 Amount Financed (3 + 4) OTHERS.
CONSUMER CREDIT COMMISSIONER NOTICE
To contact about this account, call This contract 1s

subject in whole or In part to Texas law which Is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin,
Texas 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any inquiries or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract




B UEOruenuelaton Ageatient Fea Paid (o the Seller $ N/ Immmaumemwmnwm
F Dealer’s dnventory Tax (if Not included in Cash Price} $ A0 - & T’ . Premium or Fee
G Ssles Tax (¥ Not IncludedIn Gash Prie) $ A Jﬁtls_..L_" A
* H Other Taxgss (if Not inciuded tn Cash Price) $ NJACIs_N/A
1 Governmet Licanse and/of Regstration Foes % N/ _N/A
LICENSE AND/OR R38 FEE BUYER TAG FEE $ 30 - N/A s N/A
4. Govemment Gertficats ol Titis Fees $ s
K Government Vehiie Inspection Fees $ bl
L Deputy Service Fee Paid to Daaler g 5. g) : (tnstirance Company)
M Documentary Fes (Cargo Ddcumental) $ 12Z.50 N/A
A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT REQUIRED BY LAW, {H Clficd Akiect)
BUT MAY. BE CHARGED 7O BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A *“m‘%m%‘?ﬁﬁ;ﬁﬁ i
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS || | uem d the amount you ows on the vehicie, minus
NOTICE I3 REQUIRED BY LAW. mam ﬁ@%ﬁaﬂmmm
UN CARGO DOCUMENTAI NO ES UN CARGD OFICIAL. LA LEY NO EXIGE QUE SE IMPONGA UN CANCEL CERTAIN AMOUNTS YOU OWE
CARQGQ DOCUMENTAL. PERO ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO || | SADERTHIS CONTRACTINTHE CASE OF A TOTAL LOSS
DE LA DOCUMENTACION EL RELACION CON LAVENTA. UN CARGO DOCUMENTAL NO PUEDE EXCEDER || | SANCELLATION AGREEMENT. You can cancel e debt
UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES. ESTA NOTIFICACIGN SE EXIGE POR LEY, m}:&ﬁma%:famw without charge for a period of 30 days
N Other Charges (Seller must identify who is pai¢ and Mbm m’ﬂﬂmm%?:x
dascribe BUrpose.) nexiica an insurance coverage i
mﬁwﬂtﬁsﬁa . N7A P = N/A Tmsmmmm:snmﬂmdmwww
o MAX CARE r_72 M0S/100000 MIL s__m_@ 810 IS 414 ruciNd y e fich o e
o SCHEDULED  tor MAINTENANCE ¢ 2975.00 mmmmmmmmmmm
tt__ SAFEGUARD br TIRE & WHEFL $ 359.00 : Wmﬁmmwmmm
o NfA for  N/A $ N/A X /14
to N/A for N/A $ N/A Buyer's signature Date
0w N/A for_N/A $ N/A X N/A 03/22/14
o NJA e Jor WJA $ NIA Co-Buyar's signaiure Date
to__ N/A for N/A $ N/A LIABILITY INSURANCE: THIS CONTRACT
o P o 202 s— COVERAGE FOR PERSONAL LIABILITY
Total Other Charges and Amouns Bgito Others on Your Behai WL, AND PROPERTY DAMAGE CAUSED TO
5 Amount Financed (3 + 4) $ d OTHERS.
CONSUMER CREDIT COMMISSIONER NOTICE
To contact about this account, call . This contract is

sublect In whole or In part to Texas law which Is enforced by the Consumer Credit Commissloner, 2601 N. Lamar Bivd., Austin,
Texas 78705-4207; (800) 538-1579; www.occc.state.tx.us, and can be contacted relative to any Inquirles or complaints.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

o and we must sign it. No oral changes to this contract are enforceable.

_ Co-Buyer X __ N/A

CONSUMER WARNING:Notice to the buyer--Do not sign this contract before you read it or if it contains any blank spaces.
You are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you
owe and under certaln conditions may save a portion of the finance charge. You will keep this contract to protect your
iegal rights.

BUYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND

ACKNOWLED OPY OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
WE GAVE IT AKE IT AND REVIEW IT.

ata N0 5 LA Diumr Qlamn ¥ wrs b e oea

Buver S#cm.& )ﬁ
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K CHIRYSLER

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

July 29,2014

Houston, TX.

Reference No.: -
Dear Mr. ||| EGN

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee SRT.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/sk

Phomne 800.052.1097

Chrysler Growp LLC | CIMS 484-04-04 | P.O. BEox 21-8004 | Auburn Hills, Mi USA | 48327



LEMON LAW GROUP PARTNERS PLC
Attomeys and Counselors at Law
4410 Westheimer
No. 3244 :
Houston, TX 77027 q [

Telephone (888) 415-0610
Facsimile (888) 809-7010
Email: info@lemonlawgrouppariners.com

CED
: September 8, 2014 REC -
Chrysler Group LLC §eP 13 3
P.O. Box 21-8004
Auburn Hill, MI 48321 SPECIAL INVESTIGATIONS
Re:

Vehicle: 2014 Jeep Grand Cherokee VIN: 1C4RJFDISECHEE
Dear Sit/Madam:

Please be advised that this law firm represents the legal interests of_ relating to the
purchase of the ahove-mentioned vehicle. Let this letter serve as natification that you
immediately cease and desist all communications with our client without any exceptions,
Moreover, if you make any attempts to settle with our client without including all statutory relief,
including all damages attorney fees and costs the consumer is entitled to, we file suit against you.
This letier hereby notifies you of our attorney’s lien with respect to our client.

Please let this letter also serve as notification that our client’s vehicle is defective. The vehicle has
been brought in for repairs several times for numerous defects and although you have been
afforded sufficient opportunities for repairs, the defects continue fo exist and substantially impair
the use and value and/or safety of the vehicle. If you ate interested in any further repairs you
must contact me immedtiately. Our client demands that you immediately take action as required
by law.

This letter shall also serve as our client’s Revocation of Acceptance pursuant to the Uniform
Commercial Code § 2608. Due to the serious defects with the Vehicle since its purchase, our
client hereby demands a return of the full purchase price along with all interest paid on the
finance note as well as attomney fees and incidental and consequential damages within 10 days of
receipt of this letter to settle this matter prior to filing a lawsuit.

Please be advised that if you do not adhere to our demands within 10 days, our client has
instructed me to file a lawsuit against you asserting claims that include, but in no way are limited
to, breach of warranties, both express and implied, viclation of the Magnuson Moss Warranty
Act, violation of the Lemon Law, revocation of acceptance, and common law breach of contract.
Please direct all future communication to my attention,

Respectfully submitted,

LEMON LAW GROUP PARTNERS PLC

Attorney for Plaintiff
Adam Hamilton

CC: AutoNation Chrysler Dadge Jeep Ram
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From: |

To: customerassist@chrysler.com
Date: Wed Jul 30 10:15:35 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Adaptive Cruise Control

Comments:
| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost
immediately after purchase the adaptive cruise control stopped working. |
brought the car to get serviced at Dadeland Jeep (I purchased the vehicle
at Arrigo Jeep) and was told that a new sensor needed to be ordered and
would be in within 10 days. 10 days later, | contacted Jeep and was told
that the new sensor could take MONTHS to arrive. This is unacceptable for
service to a BRAND NEW VEHICLE. Please assist me. Thank you.

Sender Information:

Title:

First Name: |||}

Middle Initial:

Last Name: || R



From: customerassist@chrysler.com

To: I

Date: Wed Aug 06 05:21:39 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand
your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we
are going to do is assign your case to an Agent that will contact the Dealer on your behalf within
the next business day. We will be contacting you within one business day, after the Dealer has
been contacted to provide you an update. This will ensure that your issue/concern/question is
reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Adaptive Cruise Control

Comments:

| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

immediately after purchase the adaptive cruise control stopped working. |

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

at Arrigo Jeep) and was told that a new sensor needed to be ordered and

would be in within 10 days. 10 days later, | contacted Jeep and was told

that the new sensor could take MONTHS to arrive. This is unacceptable for

service to a BRAND NEW VEHICLE. Please assist me. Thank you.



VIN:
ECH
Mileage:
7000
Servicing Dealer:
Dadeland Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:
City:
Miami

State:

Zip:

I "
—

Email:

Home Phone:



From: customerassist@chrysler.com

To: I

Date: Thu Aug 07 01:23:05 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dear [l

We have contacted the dealership and spoke with Parts Manager Allen.

We have been advised that there were 2 parts on order for you. We have been advised that both
parts have arrived at the dealership on 08/05/14.

At this time we ask that you contact your dealership to make an appointment to have the repairs
completed.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8726719V88985L0KM&
Previous Reply Follows:

Dear I

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We are very sorry to learn of the problem you have encountered and can certainly understand
your frustration. We have documented your concern.

The handling of your case will require a call to the Dealer. The Dealer is currently closed. What we
are going to do is assign your case to an Agent that will contact the Dealer on your behalf within
the next business day. We will be contacting you within one business day, after the Dealer has
been contacted to provide you an update. This will ensure that your issue/concern/question is
reviewed as quickly as possible.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-1-AM-JEEP (1-877-426-
5337).

Sincerely,

Crystal



Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8724699V16899L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Adaptive Cruise Control

Comments:

| recently purchased a 2014 Jeep Grand Cherokee Overland. Almost

immediately after purchase the adaptive cruise control stopped working. |

brought the car to get serviced at Dadeland Jeep (I purchased the vehicle

at Arrigo Jeep) and was told that a new sensor needed to be ordered and

would be in within 10 days. 10 days later, | contacted Jeep and was told

that the new sensor could take MONTHS to arrive. This is unacceptable for

service to a BRAND NEW VEHICLE. Please assist me. Thank you.

VIN:

Mileage:
7000
Servicing Dealer:
Dadeland Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Miami



State:

FL
Zip:
Email:

I

Home Phone:
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McGuire & PELAEZ, P.C.

ATTORNEYS AT LAW

100 CARLETON AVENUE, SUITE 7

CENTRAL IsLip, NY 11
L, . 1SL. 22
Crristorues P. McGuire ’ ¢

Mary C. PELAEZ

TEL. (631) 348-1702

Fax (631) 348-3628

Bryan P. Kujawsk:, O COUNSEL Email: info@mcguirepelacz.com
StuarT A. KaNOFF, OF COUNSFL
MARTIN LorenzoTTi, OF COUNSEL

KaRreN E. GunKEL, OF CoUNSEL q b_cx

www.mcguirepelacz.com

September 23, 2014 RECZVED
T o @
Mr. Bill Ballan CCT -8
General Manager SPECIAL INV=TiR
Smith Haven Jeep Dodge Chrysler Jeep -CTIGATIONS
794 Jericho Turnpike

St. James, New York 11780

RE: 2014 Jeep Grand Cherokee Lease Agreement of James Bop_n
VIN: 1C4RJFBGZEC“
. Date of Lease; November IZ,2013

Dear Mr. Ballan:

I am contacting you regarding the above referenced matter. Our client, Dr.-eased a
2014 Jeep Grand Cherokee from your dealership.

Since leasing the above referenced vehicle, the Forward Collision Avoidance: Adaptive Cruise
Control System (hereinafter “FCA/ACC”) has been defective. The system continuously reads
“FCA/ACC not available — wipe radar sensor ” Furthermore, the system does not detect if there
is a vehicle in front of Mr. Bopp’s vehicle because the sensor appears to be blocked; however,
there is nothing obstructing the sensor.

In addition, the sensor reacts to objects that are not directly in front of the vehicle. This
frequently occurs whilEEEis driving under traffic highway signs or when approaching a
vehicle that is in the right turn lane. The system will then periodically apply the vehicle’s brakes,
slowing it down considerably, and resulting in frequent near-accidents. Therefore, this defect
increases the chance of a collision. (Please note that on June 4, 2014, the FCA/ACC system was
recalled in 2014 Jeep Grand Cherokee models.)

‘since made numerous attempts to have the system repaired. Nonetheless, the
service providers at your dealership will neither test drive the vehicle nor perform the necessary
repairs to correct the defective system.



Page 2 of 2
September 23, 2014

e: Jeep Lease

_is an emergency medical doctor and relies on his vehicle to commute to and from
work. It is essential that his vehicle operates properly so that he can properly treat his patients.
He also requires a safe vehicle to travel with his wife and 16-month-old son.

The current condition of his vehicle is unsafe, and increases the likelihood of an accident and the
serious injury to our client, his family, and other motorists on the highway.

We request that the vehicle be repatred immediately by your dealership pursuant to the
warrantee. My client is ready, willing, and able to promptly deliver the vehicle to your service

department.

Your prompt attention to this matter is anticipated and appreciated. Please do not hesitate to
contact me if you have any questions or concerns,

Thank you for your courtesies and cooperation.

Sincerely,

(JICOPY

Christopher P. McGuire
McGuire & Pelaez, P.C.
Attorneys at Law

Cc:  Chrysler Group, LLC
P.O. Box 21-8004
Auburn Hills, MI 48321-8004
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FINAL REPAIR OPPORTUNITY NOTICE ‘.'-:' AUG 0 7
;'\.i‘;.-

This constitutes my notice as a consumer, pursuant to the Georgia Lemon Law, O.¢;; Q.A. Section 10-1 -?84(;'1)(2),
that the manufacturer’s authorized agent has been unable to repair or correct the noncorformityer .~ |

nonconformities (defects) listed betow in the new motor vehicle described below, and that you as the
manufacturer have an opportunity for a final repair attempt.

Defect # 1 Foppaald COUASIEN  wWreanilile 1nRele e

Defect # 2
Defect # 3
Defect # 4
Defect # 5
o o e e ool o ok e st ook B e e e o ol sk ot ot ol o o o ol o o ol o e o e e o o o o o ol o ok ol ok o ok o ok o s o e o sl oo o o ol o o o ol o ol ool ool e e ool oo ol ol ool R ol ok o sl R ok ek R ok
Vehicle Make qeee Model GRORT ONERDNEE Year 20\

Vehicle identification number (VINY N / € /4 /8 1T /€ /¢ /6 19 /€ /¢ /G

Name/address of selling/lcasing dealer €D OYHLES

187 CoBR PARWRY SE SABD\ETTA | CA 200D

Date of delivery & \’1-'6 / Y Odometer reading on delivery date \D

Date registered in GA if bought/leased in another state Current odometer reading ﬁ@ﬂ

Name/address of facility/facilities whete repairs were made and date/s of repairs % DM LES

TEA Cobd TAeYWAN T g natid (A Bt .
Wewhs Jo/wzlza/e s les/w ehu \‘7 [29/q

s o ol oo ok R o o e o ok s ol ok sk ok oo ok o ok R sl o o ook o R o o ok oo ok ok ok o sk o ok B o sk e o ook sl ok ok ok e s ks ok ok ok o s s o R ok ok ok ok ok ok

I am requesting that yon make a final attempt to correct the defect/s reported above. My contact

information is:
— Home phone || | RN

Street address |
Work phone —

City/State/Zip S S | o
Today's date &)1 {204

Consumer signature

Instructions to consumer. On this form you should only list defects that have met the required “reasonable
number of repair attempts.” Remember to make a copy for your records and send the original by overnight mail
delivery or certified mail, return receipt requested, o the manufacturer at the address provided in your
owner’s manual. If your vehicle is a motor home, you must send notices to all known manufacturers. Also, for
our records, please send us a copy at the address listed on the first page, or fax it to us at: 404-656-3569.

A




T

1089 000880¢
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From: |

To: customerassist@chrysler.com
Date: Sun Aug 17 22:15:11 EDT 2014
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:
Are there any software updates or plans for updates to address the adaptive
cruise control's abrupt braking and acceleration under certain situations?
The cruise will run up on slower moving vehicles, then abruptly apply the
brakes in an emergency manner. Is there anything that can be done to ease
up on speed sooner to make the adaptive cruise control operate more as how
an alert driver would, as opposed to how an inattentive driver operates a
vehicle with abrupt maneuvers? When a slower moving vehicle subsequently
moves out of the way, the vehicle accelerates at full throttle back up to
the set cruise speed instead of at a smooth pace. The operation of the
adaptive cruise control is very annoying in certain traffic situations, and
may be deemed dangerous, because drivers following behind me may not be
able to react as quickly when the the brakes are applied so abruptly.

Sender Information:

Title:

First Name: |||l

Middle Initial:

Last Name: ||



From: customerassist@chrysler.com

To: I

Date: Thu Aug 21 05:01:45 EDT 2014

Subject: Re: Chrysler Group LLC Customer Assistance

Dea’llll

Thank you for contacting the Jeep Customer Assistance Center.

Please accept our sincere apologies for the delayed response to your email.

Because of the public's current interest in Chrysler Group and our products, we are unable to
respond as promptly as we would like.

We appreciate the time and effort you took to tell us of your product suggestion. We have
documented your comments and will provide them to our product development team for review. At
this time, there are no updates available for your vehicle.

Thank you again for your email. Should you require additional assistance, or have any new
information to provide, please reply to this email message or call 1-877-I-AM-JEEP (1-877-426-
5337).

Sincerely,

Victoria

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: [

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8751477V11705LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Accident Avoidance/Adaptive Cruise Control Abrupt Operation

Comments:

Are there any software updates or plans for updates to address the adaptive

cruise control's abrupt braking and acceleration under certain situations?

The cruise will run up on slower moving vehicles, then abruptly apply the

brakes in an emergency manner. Is there anything that can be done to ease

up on speed sooner to make the adaptive cruise control operate more as how

an alert driver would, as opposed to how an inattentive driver operates a

vehicle with abrupt maneuvers? When a slower moving vehicle subsequently

moves out of the way, the vehicle accelerates at full throttle back up to

the set cruise speed instead of at a smooth pace. The operation of the

adaptive cruise control is very annoying in certain traffic situations, and



may be deemed dangerous, because drivers following behind me may not be
able to react as quickly when the the brakes are applied so abruptly.

VIN:

el
Mileage:

920
Servicing Dealer:

Title:

First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Antioch

State:

Zip:

O
I 2

Email:

Work Phone:
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‘ FHARNA
Jill Carter © m

From: Rick Thornton

Sent: Monday, August 11, 2014 3:54 PM

To: Jill Carter

Subject: FW: Jeep Grand Cherokee Overland Issues
Importance: High

Let’s discuss,

From

Sent: Monday, August 11, 2014 3:01 PM

To: Rick Thornton

Cc: Jill Carter; Scott Warda

Subject: RE: Jeep Grand Cherokee Overland Issues
Importance: High

As most of you on this email know, | have been having issues with my Grand Cherokee Overland for over a year now. |
have also taken my jeep into multiple dealerships to have repaired, wasting time out of my life for issues | shouldn't be
having with a brand new car....this car should’ve been replaced a year ago. 50 1 am happy to say that you have lost a
customer for life as these probiems stilt occur. This vehicle has been in the shop no less than 20 times since | bought it,
my wife has a Honda Accord{10yrs old) and has been in the shop ZERD times except for routine maintenance like ci
changes and such. | am still having electronic issues and smoke still comes out the back when | start it from time ta
time.....) am not a mechanic but | do know that a big puff of white smoke isn’t supposed to come from a new car. Once
again | will highlight the ongoing issues I have been having:

1) There are times that when I start my car a big puff of white smaoke that smells like burnt oi! comes from the back
of the Jeep. The car then drives like crap the rest of the day, it doesn’t happen every time | start the car. { have
had the Jeep in 3 times to have this fixed and it still happens.

2} 1 will be driving aloeng and the advanced collision warning will tell me to brake.....even if there isn't a car
anywhere near me. It will sometimes happen if there is a car next to me, which isn’t even in front of me so !
have no idea why it comes on. Sometimes it will even put an the brakes when | am driving on the highway,
which to make sure we are all on the same page....it isn’t safe.

3] |was recently driving ta Corpus Christi, Texas and it was raining. | hit a big bumgp in the road and the coliision
warning came on and the car slammed on the brakes almaost causing me to wreck my car. So we are all on the
same page, its not safe for a car to slam an the brakes when the roads are wet. The eye/electronics in this car
are messed up and cantinue to have issues....aspecially if | hit a hig bump.

4] | have had issues where the side warning will come on and wont turn off, | actually have to stop the car and turn
it off before it will turn off.....1 have sent this video before when this happened the first time. This continues to
happen and its frustrating to have to pull over and turn off your car.

5) There are also times that my stereo will lock up as well....| have already had that replaced once. { have to turn
off car to get that to unlock.

t would love nothing more than to drap this car off and be dane with it since this is the 2™ leep Grand Cherokee
Qverfand that [ have had issues with but | don’t want to hurt my credit. The next corporate meeting you can bring up
this success story on how after a year the customer who bought one of your top of the line Jeeps is still having issues
with his car. That should get everyone really pumped up and excited about the quality of the Jeep line that you are
putting out there.



| have also posted on my facebook and Instagram warning people about the Jeep Grand Cherokee and the issues | am
having so that no one else will waste their maney on this vehicle. In fact | have told two of my close friends who were
looking at the Jeep not to buy it because of all the issues | have had, the horrible service from the dealership [currently
called Autonation, was formally Spring Chrysler Jeep Dodge)....both bought different cars.

Please do not reach out to me unless you are replacing my leep or giving me my money back. | have spent way too much
time on this car already and | will never buy a Jeep or Chrysler product again.

Regards,

Industriai Sales Manager
Aspen Aerogels

27527 Gatlin Ln

Spring, TX 77386

Cell: 774-262-9139
tvanek@aerogel.com
www.aerogel.com

!
aspen aerogels

From: Thomas Vanek

Sent: Tuesday, April 01, 2014 9:47 AM

To: Rick Thornion

€c: Jilt Carter; Scott Warda

Subject; RE: Jeep Grand Cherpkee Overland Issues
Importance: High

Rick-

Yet again we have another issue. They finally fixed the issue with the jeep but they decided not 1o pay for the rentat car
that they and Jili Carter agreed that would be paid for. Autonation {formally Spring Dodge Chrysler Jeep) had my car for
19 days before they found the issue and had it fixed. The total bili for the rental car was $759.94 but they only paid $300
now teaving me with a $375.94 bill to pay for a brand new car that was not running properly. | left Jill a message last
week but have yet to hear back from her.

} have also tried working with the dealership but it has been 4 weeks now without a check for the remaining balance. My
car is also having transmission issues but | am in outside sales and } need my car for work and can’t be without a car. |
promise you that this will be my last vehicle that { buy from Chrysler, | have had nothing but issues and no one wants to
help.

Thanks,

Industrial Sales Manager
Aspen Aerogels

27527 Gatlin Ln

Spring, TX 77386



L]

Cell: 774-262-9139
tvanek@aerogel.com
www.aerggel.com

aspen aerogels

From: Rick Thornton {mailto:rwte@chryslercom)
Sent: Thursday, October 10, 2013 11:18 AM

To

Cc: Jilt Carter; Scott Warda

Subject: RE: Jeep Grand Cherokee Overland Issues

wr.

1 @2m sorry to hear of the issue you are experiencing with your Grand Cherokee. By topy of this note | am asking our Top
Care team to reaching out to you to arrange getting the vehicle in to be sorted out. | will foilow the case to make sure
we get 10 the bottom of this and assure your new Jeep is performing as designed.

Piease feel free 1o reach out to me at any fime.

Sincerely,
ek

Rick Thornton

Head - Customer Experience
Chrysler Group LLC

586 - 497 - 2403 (W)
Rwtb@chrysler.com

From: Thomas Vanek [mailto:tvanek@aerogel.com)
Sent: Thursday, October 10, 2013 12:02 PM

To: Rick Thornton

Subject: Jeep Grand Cherokee Overland Issues
Importance: High

Rick-

i recently bought a Jeep Grand Cherokee Overtand in June/fJuly and | have been having issues with it ever since. It has
6,400 miles on it and has been in the shop 7 times for various reasons. The latest round of issues are more serious and
need your help. The Jeep has some sort of computer/software/electrical issues. I will be driving down the road with no
one near me and the car will tell me to brake; it wiil also brake on its own and then flash the brake warning light. I am
taking the vehicle in AGAIN today to have them look at it again. Last night my wife and | are driving down 1-45 {about 70
mph) when the braking mechanism activated again and it locked up my brakes slowing the car down to 60 mph, there
wasn't another car near me when this happened. My wife will no longer ride in the Jeep after last night and this has



become a safety issue with this car. I am in outside sales and 1 drive to accounts for a living, | can not be having these
issues.

! am trying te work with a Mr Kelsey Clay at Chrysler but there is no sense of urgency to get this fixed. The take it back in
approach isn't going to work anymore.

Do | need to get an attorney to get this matter handled? Do 1| need to file the car under the lemon law?

if my wife and | get hurt because of the issues with this car, Chrysler will have more issues than just replacing the car and
giving me a car that works. That is all | am asking for, give me one that works or give me my money back. Put yourself in
my place, would you want your family in car that is having these issues? Doubtful.

I hope you can see the issues at hand and help get them resolved.

Thanks,

Industrial Sales Manager
Aspen Aerogels

27527 Gatlin n

Spring, TX 77386

Cell: 774-262-9139
tvanek@aerogel.com

www .aerogel.com

an!
aSpPen aerogels

Note: This message and any attachment to it contain confidential and /or proprietary information of
Aspen Aerogels, Inc. If you are not the interded recipient, or the employee or agent responsible for
delivering this message to the intended recipient, please contact Aspen Aerogels, Inc. by reply email or
facsimile at 508.691.1200. Any disclosure, copying, distribution, or direct or indirect use of the contents
contained herein except as expressly authorized by Aspen Aerogels, Ine. is prohibited.






