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From:
To: customerassist@chrysler.com
Date: Sun May 19 10:30:43 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Question about Quadra Lift Park Mode
Comments:
Hi, got my 2014 Jeep GC on Friday and I love it! One question tho:
Is
there a way to make the Quadra Lift automatically go into Park Mode
when
the car is put into park, or does it really have to be manually done
very
time? I didn't see a setting for it in the uConnect Settings screen,
so
I'm guessing no, but 1t seems like it should be able to do that
automatically, no?

Sender Information:

Title:

First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

Lo e

Date: Sun May 19 12:32:42 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
Dear Brian:

Thank you for contacting the Jeep Customer Assistance Center.

Regrettably the feature you are seeking is not available for the
feature on your vehicle. We are sorry we cannot provide a more
favorable reply in this matter and thank you for taking the time to
contact us about this matter.

Thanks again for your email.
Sincerely,
Steve

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER: m

EMAIL CASE NUMBER: : 9

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM8128804V81162LOKMs B

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
Question about Quadra Lift Park Mode
Conments:
Hi, got my 2014 Jeep GC on Friday and I love it! One question tho: Is
there a way to make the Quadra Lift automatically go into Park Mode
when

the car is put into park, or does it really have to be manually done
very

time? I didn't see a setting for it in the uConnect Settings screen,
so

I'm guessing no, but it seems like it should be able to do that
automatically, no?

VIN:

=

Mileage:

350
Servicing Dealer:
Title:

First Name:

Middle :

Last Name:



Address 1:

Address 2:
Gl

Austin
State:

TH
T
EFmail:

brian@briangreenstone. com
Work Phone:
512.266.7309



From:

To: < v .

Date: Sun May 19 19:52:3% EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
(KMMB8128804V81162L0OKM)

Ok, thanks. One other unrelated guestion for you:

I'm a little unclear on what triggers the Frontal Collision Warning
at low speeds. Yesterday I did have it go off on the highway when
the traffic ahead of me was stopped, but 1t has never gone off at
lower speeds even when I approcach a stopped car rather quickly. I've
pushed it pretty far trying to see what will set it off, and sc far
nothing does. I know in the uConnect settings you can set the
Frontal Collision Warning to "Near" or "Far", but I assume that even
if it's set to Far it'll still go off if it's a close situation,
right? Just for grins I did set it to Near to see 1if that did
anything different, but it didn't.

Thanks,

On May 19, 2013, at 11:33 AM, customerassist
<customerassist@chrysler.com> wrote:

> Regrettably the feature you are seeking is not available for the
feature

> on your vehicle. We are sorry we cannot provide a more favorable
reply

> in this matter and thank you for taking the time to contact us
about

this matter.

Thanks again for your email.
Sincerely,
Steve

Customer Service Representative
Jeep Customer Assistance Center

VoW N WOV Y W W VY WY

For any future communications related to this email, please refer
to the

> following information:

> REFERENCE NUMBER:

> EMAIL CASE NUMBER:

> REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM8128804V81162LOKM& B

=

Brian Greenstone

President & CEO brian@pangeasoft.net

Pangea Software, Inc. http://www.pangeasoft.net
12405 John Simpson Ct. http://www.briangreenstone.com
Austin, TX 78732 voice/fax: {512)266-9991

Twitter: PangeaSoftware




From: customerassist@chrysler.com

To: brian@briangreenstone.com

Date: Mon May 20 16:33:55 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance
(KMMB128804VB81162LOKM)

Thank you for contacting the Jeep Customer Assistance Center.

T was able to locate the following information about the system. The
system is designed to ailid the driver of the wvehicle in avoiding
collisions.

Available Forward Collision Warning System with Mitigation* uses
forward-facing radar sensors and a special camera to detect when the
vehicle may be approaching another wvehicle too rapidly:

? Alerts driver by sounding chime and displaying message in the
instrument cluster

? System can apply the brakes if a collision is imminent and the
driver 1s not adequately responding to the situation

7?7 System is always active unless disabled by driver

Disclaimer: *FCW system is solely an alert system for the front of
the vehicle which does not take any actions to change vehicle
dynamics to avoid a collision, not a substitute for active driver
involvement. The driver must remain aware of traffic conditions and
be prepared to use brakes to avoid collisions.

The technology behind the scenes that powers the gsystem we cannot
disclose as it is considered to proprietary.

Thanks again for your email.
Sincerely,
Steve

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:

REFERENCE NUMBER_

EMATL CASE NUMBE

REPLY LINK: http://www.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMMB8122961V82035LORMS&

Original Message Follows:

Ok, thanks. One other unrelated question for you:

T'm a little unclear on what triggers the Frontal Collision Warning
at low speeds. Yesterday I did have it go off on the highway when
the traffic ahead of me was stopped, but it has never gone off at

lower speeds even when I approach a stopped car rather quickly. I've
pushed it pretty far trying to see what will set it off, and so far
nothing does. I know in the uConnect settings you can set the

Frontal Cellision Warning to "Near" or "Far", but I assume that even
if it's set to Far it'll still go off if it's a close situation,
right? Just for grins I did set it to Near to see if that did



anything different, but it didn't.
Thanks,
-Brian

COn May 19, 2013, at 11:33 AM, customerassist
<customerassist@chrysler. com> wrote:

> Regrettably the feature you are seeking is not available for the
feature

> on your vehicle. We are sorry we cannot provide a more favorable
reply

> in this matter and thank you for taking the time to contact us
about

this matter.

Thanks again for your email.
Sincerely,
Steve

>
>
»
>
>
>
>
>
> Customer Service Representative

> Jeep Customer Assistance Center

>

> For any future communications related to this email, please refer
to the

> following information:

> REFERENCE NUMBER: [N

> EMATI, CASE NUMBER: 2829829

> REPLY LINK: http://www.chrysler.com/wees/brand forms/us/reply.jsp?
trk ID=KMM8128804V81l162LOKM&

>

Brian Greenstone

President & CEO brian@pangeasoft.net

Pangea Software, Inc. http://www.pangeasoft.net
12405 John Simpson Ct. http://www.briangreenstone. com
Rustin, T® 78732 voice/fax: (512)266-9991

Twitter: PangeaSoftware
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rrom: |

To: customerassist@chrysler.com
Date: Mon May 20 10:32:28 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
T do not think my Forward Collision Warning Mitigataion is working
the way it is described in the manual and by the sales person.
Comments:
I was in the dealer for 3 hours and they do not know the difference
between
the Adaptive Cruise Control and the FCW. No one seems to be able to
check
the FCW system. I need someone to explain to me how it works and how
to
check it. Thanks.

Sender Information:

Title: Mr.
First Name:
Middle Initial:
Last Name:



From: customerassist@chrysler.com

To:
Date: Tue May 21 10:29:15 EDT 2013
Subject: Re: Chrysler Group LLC Customer Assistance

Dear John:
Thank you for contacting the Jeep Customer Assistance Center.

In regards to the operation of the Forward Collision Warning (FCW)
with Mitigation.

I have copied the description and, instructions for how to operate
and check from the owners manual for the operation of the system.
This information can be viewed in the online owners manual at
http://www. jeep. com/en/owners/manuals/

UNDERSTANDING THE FEATURES OF YOUR VEHICLE Pages 213 to 218
FORWARD COLLISTON WARNING (FCW) WITH

MITIGATION ? IF EQUIPPED

Forward Collision Warning (FCW) With Mitigation

Operation

The Forward Collision Warning (FCW) system with
mitigation provides the driver with audible warnings,
visual warnings (within the EVIC), and may apply a

brake jerk to warn the driver when it detects a potential
frontal collisgion. The warnings and limited braking are
intended to provide the driver with enough time to react,
avold or mitigate the potential collision.

NOTE: FCW monitors the information from the forward
looking gensors as well as the Electronic Brake Controller
(EBC), to calculate the probability of a forward collision.
When the system determines that a forward collision is
probable, the driver will be provided with audible and
visual warnings and may provide a brake jerk warning.

If the driver does not take action based upon these
progressive warnings, then the system will provide a
limited level of autonomous braking to help slow the
vehicle and mitigate the potential forward collision. If the
driver reacts to the warnings by braking and the system
determines that the driver intends to avold the collision
by braking but has not applied sufficient brake force, the
system will compensate and provide additional brake

force as required.

When the system determines a collision with the wvehicle

in front of you is no longer probable, the warning

message will be deactivated.

NOTE:

? The minimum speed for FCW activation is 5 mph

(10 km/h).

? The FCW alerts may be triggered on objects other than
vehicles such as guard rails or sign posts based on the
course prediction. This is expected and is a part of
normal FCW activation and functionality.

WARNING!

Forward Ceollision Warning (FCW) is not intended to
avoid a collision on its own, nor can FCW detect

every type of potential collision. The driver has the
responsibility to aveoid a collision by controlling the
vehicle via braking and steering. Failure to follow
this warning could lead to serious injury or death.
Turning FCW ON Or OFF



NOTE: The default status of FCW is ?0n?, this allows

the system to warn you of a possible collision with the
vehicle in front of you.

The forward collision button is located on the switch
panel below the Uconnect® display.

To turn the FCW system OFF, press the forward collision
button once to turn the system OFF (led turns on).

To turn the FCW system back ON, press the forward
collision button again to turn the system ON (led turns off).
Changing the FCW status to ?0ff? prevents the system
from warning you of a possible collision with the wvehicle
in front of you.

Changing the Active Braking status to ?0ff? prevents the
system from providing limited autonomous braking, or
additional brake support if the driver is not braking
adequately in the event of a potential frontal collision.

NOTE: The FCW system state is kept in memory from

one key cycle to the next. If the system is turned OFF, it
will remain off when the vehicle is restarted.

Changing FCW And Active Braking Status

To change the FCW and Active Braking settings with
Uconnect® 8.4/8.4A System Screen ? if equipped.

NOTE: The settings can only be changed when the

vehicle is in PARK.

Follow these steps to set the FCW and Active Braking:

1. Press the ?Controls? soft-key located on the bottom of
the Uconnect® display.

2. Press the 7?Settings? soft-key.

3. Press the ?Safety & Driving Assistance? soft-key.

4. Press the ?FWD Collision Warning?, Far or Near
soft-key for your desired preference.

5. Press the ?Active Braking? On or Off soft-key.

NOTE: A check mark will appear in the selection box to
indicate the setting.

The default status of FCW is the ?Far? setting and the
Active Braking is the ?0n? setting, this allows the system
to warn you of a possible collision with the vehicle in
front of you when you are farther away and it applies
limited braking. This gives you the most reaction time to
avoid a possible collision.

Changing the FCW status to the ?Near? setting, allows

the system to warn you of a possible collision with the
vehicle in front of you when you are much closer. This
setting provides less reaction time than the ?Far? setting,
which allows for a more dynamic driving experience.

NOTE:

? The system will retain the last setting selected by the
driver after ignition shut down.

? FCW may not react to irrelevant objects such as
overhead objects, ground reflections, objects not in the
path of the car, stationary objects that are far away,
oncoming traffic, or leading vehicles with the same or
higher rate of speed.

? FCW will be disabled like ACC, with the unavailable
screens.

FCW Limited Warning

If the system turns off, and the EVIC displays ?ACC/

FCW Limited Functionality? or ?ACC/FCW Limited
Functionality Clean Front Windshield? momentarily,

there may be a condition that limits FCW functionality.

Although the vehicle is still drivable under normal



conditions, the active braking may not be fully available.
Cnce the condition that limited the system performance

is no longer present, the system will return to its full
performance state. If the problem persists, see your
authorized dealer.

Service FCW Warning

If the system turns off, and the EVIC displays:

? ACC/FCW Unavailable Service Required

? Cruise/FCW Unavaillable Service Reguired

This indicates there is an internal system fault. Although
the wvehicle is still drivable under normal conditions, have
the system checked by an authorized dealer.

We appreciate the time you took to write to us and we hope this was
of assistance to you.

Sincerely,
Eileen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following inf f :

REFERENCE NUMEER:
EMATIL CASE NUMBER:
REPLY LINK: http://wwwW.chrysler.com/wccs/brand forms/us/reply.jsp?
trk ID=KMM8130686V46555LOKME

Original Message Follows:
US Customer Service - Jeep Brand Site
Brief Description:
T do not think my Forward Collision Warning Mitigataion is working
the way
it is described in the manual and by the sales person.

Comments:
T was in the dealer for 3 hours and they do not know the difference
between

the Adaptive Cruise Control and the FCW. No one seems to be able to
check

the FCW system. I need someones to explain to me how it works and how
to

check it. Thanks.

VIN:
=1
Mileage:
526
Servicing Dealer:
Jeff Wyler Ft Thomas

Title:
Mr.
First Name:
]

Middle Initial:



Last Jame:

English
Address 1:

Address 2:

City:

Cincinnati
State:

CH
Zip:

o

Email:

- I




To: customerassistléchrysler.com

Date: Tue May 21 11:18:34 EDT 2013
Subject: Reply to Chrysler Group LLC (KMMB8130686V46555L0KM)

Reply Comments:
REFERENCE NUMEBER:
EMATL CASE NUMEBER:

I have read the
manual. How does a dealer check to make sure it is working?



From: customerassist@chrysler.com

To:

Date: Tue May 21 12:27:43 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8130686V46555L0OKM)
Dear John:

Thank you for contacting the Jeep Customer Assistance Center.

Unfortunately, we are unable to provide technical assistance. I have
contacted Service Advisor Daniel at Jeff Wyler Chrysler Dodge Jeep.
Daniel has advised if you are having a problem with the Forward
Collision Warning system, to bring it in for diagnosis. Daniel also
requested for you to contact him if you are still having an issue
with the personal settings on your Uconhect system.

You may contact your local dealership for further assistance, or you
may refer to the vehicle's Service Manual.

Service Manuals provide all the information technicians need to
diagnose, troubleshoot, maintain, service and repair Chrysler Group
vehicles. You can call Tech Authority to purchase Service Manuals at
1-800-890-4038. You may also order Service Manuals online at

www . techauthority. com

Thanks again for your email.
Sincerely,
Eileen

Customer Service Representative
Jeep Customer Assistance Center

For any future communications related to this email, please refer to
the following information:
REFERENCE NUMBER:
EMAIL CASE NUMBER:
REPLY LINK: http://www.chrysler.com/wcecs/brand forms/us/reply.jsp?
trk ID=KMM8130931V53663LOKM& B

Original Message Follows:

Comments:
REFERENCE NUMBER: _EMP'LIL CASE NUMBER: _I have read the
manual. How does a dealer check to make sure it is working?
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Document Recieved from Customer

cair Number: [N

Date Receaived: 2013-07-30 14:35:51.775191
FilesNot Recieved: O



Please find attached a copy of my loan statment and the payment coming from my checking
account.

| talked with an rep today and he informed me that the trim pieces are on order. | talked to Nash
yesterday and they are planning to keep the Jeep until the trim pieces come in, unless they are
delayed more than a few days.

| also understand a 5 year 100K warranty was applied. Thank You....Not trying to be a pain, but if
there is any way you can make it a 6 year 100K | would greatly appreciate it. My loan is 6 years
and | would like the security of having the vehicle under warranty the entire time.

Thanks again,

Adam



FL9-600-02-26
P.O. Box 45224

Jacksonville, FL 32232-5224

CHESWICK, PA ‘

* Online version of the monthly statements may not show latest postal address changes.

Statement of Account

Find what moves you!

Search for the right car and the
right loan at the Car Research Center
Bankofamerica.com/carresearchcenter

Loan Account Status

Customer Service

Maturity Date: 05/20/2019
Payoff Balance*: $34,610.16
Payoff Good Through: 07/20/2013
*Payoff does not include any fees, credits, or reversals that have not posted.
Statement Date: 06/30/2013
Current Payment Due: $520.73
Amount Past Due: $0.00
Total Fees and Charges: $0.00
Total Payment Due by 0772012013 7718 $520:73
Transaction Activity
Effective Date Description Amount Detail
Beginning Principal Balance $35,000.00
06/20/2013 PAYMENT - THANK YOU - $520.73
PRINCIPAL $454.86
FINANCE CHARGE $65.87
Ending Principal Balance $34,545.14

WRITE TO: Bank of America, N.A. * FL9-600-02-26 * P.O. Box 45224 * Jacksonville, FL 32232-5224

AccounTt NumeeR: [

Paying your bill is easy with any of these
convenient options:

Pay online anytime by visiting
bankofamerica.com

OE_=]
Pay by phone - Call 1.800.215.6195

o 24 hours a day, 7 days a week, provide

- security information and authorize us to
ﬁm@ﬁ initiate an electronic payment from your
account and authorize the payment
amount and timing. Same day payments
cannot be cancelled. A fee may apply.

== 7] Pay by mail - Bank of America P.O. Box
15220 Wilmington, DE 19886-5220

Account questions? Call: 1.800.215.6195
1.866.345.1248 TDD/TTY Users Only

Please contact us...

if you have any questions regarding your account.
For faster service, reference the account number
above and have your social security number
available. Bank of America appreciates the
opportunity to service this account for you. This
is an attempt to collect a debt. Any information
obtained will be used for that purpose.

MICHELLE D MILGRUB

Check box for change of address (over) Check box if you are paying loan balance in full

THIS IS NOT A REQUEST FOR PAYMENT. YOUR ACCOUNT IS ON
AUTOMATIC PAYMENT.
Make Check Payable to:

BANK OF AMERICA, N.A.
P.O. BOX 15220
WILMINGTON, DE 19886-5220

AUTOMATIC PAYMENT FROM ACCOUNT XXXXXX3192 IN AMOUNT OF $ 520.73

Additional
Principal:

Total
Payment
Enclosed:

WILL BE DRAFTED ON 07/20/2013




Frimary Checking Al:l:ount- ¥  Available Balance: $817.54 ©

Account Activily | Ciline 5a Edit Account FEckiame

Statement for the period ending 37}19)‘2011:] ﬂ Print Statément | Edit Prefarsncas

Statement Summary . Daily Balance Detail Hlessages ?

Activity Type: Amount: Check No. *

- Online/Elec. Banking Deductions

= Ameunt and Chedk Number are optional fields fram to fom w
Transactions

Diate Amoerst  Descripfion

062112013 S500.00 Twh Transfer To JO000001402

DE22013 S150.00  Tweh Avto Transfer To SO0002404

OEZ 12013 S520.73  Direct Fayment - Ic Paymen! Blramerica Jo0RR0000RRESTT




Document Recieved from Customer
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Please find attached the loan orgination document. Please note the loan # on this ties to the
statement | sent earlier this week.

| know | already asked, but would you mind checking to see if the warranty can be changed?
Same milage, but for a 6 year term. | would really like the assurance of knowing my vehicle is
covered during the entire vehicle loan. If it can't be changed I totally understand, but would be so
greatful if you are able to change it.

| wanted to just say thank you again. You have been a pleasure to work with and hopefully once |
get the vehicle back | won't be back at the dealer other than for oil changes etc..

Thanks agan,

Adam



Bank of America, N.A
FL9-600-02-26

P.O. Box 45224
Jacksonville, FL 32232-5224

May 20, 2013

452

CHESWICK. PA I

| Iy sy g b Ll L

Thank you for doing business with Bank of America. We appreciate the
opportunity to finance and service your account. In this package you will find
important information about your loan including billing and payment options,
account management tools and the Bank of America U.S. Consumer Privacy
Notice (enclosed brochure). See the reverse of this letter for additional details
and instructions and to review the Affiliate Marketing Notice.

Account information at your fingertips
Manage your loan wherever and whenever you want. Bank of America offers
you a variety of services that let you manage your account on your terms.

« Strong Security. Exceptional Protection. We'll help you protect your
accounts and identity.

* View your loan account details, make your payment, setup eBills,
view statements online and more when you sign in to Bank of
America Online Banking. If you're not already enrolled, simply go to
bankofamerica.com/onlinebanking to get started.

* You can also obtain account information by phone 24 hours a day,
7 days a week by calling 1.800.215.6195, For added security and
convenience, set up an Access ID when you call into the automated
phone system for the first time by either accessing menu option
“Other” or saying “set up access |D and Pin".

We’re here to help

Please take a moment to review your account information in this letter.
In the event there are discrepancies between the information listed here
and the loan documents you signed, please contact us immediately at
1.800.215.6195. And if you were financing the trade-in that was used as
a down payment for this loan, please check with your lender to confirm
that your loan has been paid off.

Again, thank you for doing business with Bank of America.
Sincerely,

Martha Edwards
Servicing Operations Manager
Bank of America, N.A.

EFDCVE[NCF{I-11

Loan and Billing Information

Account Number

Year 2014
Make JEEP
Model GRAND CHEROKEE

Loan Qrigination 05/20/2013
Monthly payment amount $520.73
First payment due date  06/20/2013

You will begin receiving a billing
statement every month with a
payment slip.

Return payment to:

Bank of America

PO Box 15220

Wilmington, DE 19886-5220

Paperless ways to pay: @ «

* Online payments - Pay directly
from your checking account at
bankofamerica.com.

» Automatic Payment - Say goodbye
to checks, late payments and check
fraud risk. Just return the enclosed
enrollment form with a voided check.

= eBill - Get your bill electronically, An
email will let you know when your bill
is ready for viewing and paying online.
Sign up at bankofamerica.com.

Is your mailbox full? @ &

Review your vehicle loan statements
online instead of on paper. Simply
log in to your online banking account
at bankofamerica.com. You can see
past months' statements from the
convenience of your computer.

SXI506111-00F

Bankof America >
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01JAN14 I§
01JAN14 D WAIT 18SEP13 0.00] CASH 18SEP13
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TO: 172429560683 P.1

Ne 13620

AG REEMENT 2409 Fresport Road. New Kensington, PA 15088 - Ph; 724-339-8700

(= L e

19

REJECTION OF UNINSURED MOTORIST PROTECTION

| AM AFJECTING UNINSURED MOTORIST COVERAGE UNDER THIS RENTAL DR LEASE
AGACEMENT, AND ANY POLICY OF INSURANCE DR SELF INSUHANCE ISSUCTD UNDER THIS
AGREEMENT, FOR MYSELF AND ALL OTHER PASEFNGERS OF THIS VCHICLE UNINSURED
OOVERAQE PROTECTSE ME AND OTHER PASSENGERS IN THIS VEHICLE FOR LOSSES AND
DAMAGES SUFFERED IF INLIURY 1S CAUSED BY THE NEGLIGENCE OF A DRWVER WHO DOES
NOT HAVE ANY INSURANGE TO PAY FDR LOSSES AND DAMAGES
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PHYSICAL DAMAGE WAIVER IS NOT INSURANGE RALES TAX ON SUNCHARGE W% s 2.D
FTA TAX §2.00 par Day ' o m

TOTAL CHARGE

|

OPTIONAL LOSS DAMAGE WAIVER

M you heve full collislon coverage, we will, for §4 00 per day nr §20.00 por wesh cover your
deductible up to £260.00,
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Please find attached the documents you requested. Please confirm you received and processed
the payment.

It has been a real pleasure to work with you. You have been a tremendous help and I truly hope
Nno more issues arise on the vehicle.



* Online version of the manthly statements may not show latest postal address changes,

.:.i:_b.an;Acch:mi: Slatus i U Customer S‘sfemi?ce.'.? o

Maturity Date:; 05/20/2019 ACCOUNT NUMBER: I
Payolf Balance™: $34,155.73 -
Payoif Good Through: 08/20/2013 Paying your bill is easy with any of these

convenient options:
‘Payaff does not include any fees, cradits, or reversals that hawve not pasted. op

Pay online anytime by visiting
bankofamerica.com

Statement Date: 07/31/2013

CoreEopm il e nal Pay by phone - Call 1.800.215.6195

ol Fare it Cﬁargeﬁ' S'OIDU 24 hours a day, 7 days a week, provide
' ) security information and authorize us to

Total Payment Due by . 1081202013 is .. . A initiate an electronic payment from your

account and authorize the payment
amount and timing. Same day payments

Transaction Activity cannot be cancelled. A fee may apply.

Ettective Date Description Amaount Detail 5 Pay by mail - Bank of America P.0. Box
Beginning Principal Balance $34.545.74 ] | 15220 Wilmington, DE 19886-5220
07/20/2013 PAYMENT - THANK YOU - $520.73 :

PRINCIPAL $455.71 Account questions? Call: 1.800.215.67195
FINANCE CHARGE $65.02 1.866.345.1248 TDD/TTY Users Only

Ending Principal Batance $34,088.43
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From: |

To: customerassist@chrysler.com
Date: Sat Jul 13 20:50:24 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

VEHICLE BRAKING FOR NO REASON

Comments:
| have copied and pasted below the letter | have written to the dealership
that is servicing my vehicle, to be given once | drop my vehicle off on
Monday 07/15/2013. | have been to the dealership multiple times for the
aligning situation but have had this BRAKING issue for about two weeks.
I'm going to try this one last time but if nothing is corrected I'm going
to file a complaint with National Highway Safety Traffic Commission (NHSTF)
and obtain a lawyer to look into the NC lemon law for having to bring my
vehicle into the shop multiple times for the same problem without
resolution. =20

To: Kernersville Jeep

Regards: 2014 Jeep Grand
Cherokee

Issue: =20

1.=09HUGE ISSUE =96 Four times now, as 1=92m driving

down the road, the dashboard has lite up =93BRAKE=94 in red and the vehicle
will start braking for NO REASON. | will NOT have the cruise control on

and two of the four times, there were NO cars around me. This would seem
to be a huge safety hazard for myself and other drivers on the road.

| have brought the car into the shop twice for alignment issues, which

have been corrected and, as well, brought up the defect issue once.=20

|

have contacted Chrysler Jeep directly about this problem and they have

recorded the issue. 1=92m being told to call them once | drop the car off
and they will contact you. As well, they have informed me to tell you that



if you could not find the root cause of the issue that they should be

contacted. =20

Thanks!=20

High

Sender Information:

Title: Mr.

First Name: ||}

Middle Initial: ||

Lost I



From: customerassist@chrysler.com

To: I

Date: Mon Jul 15 15:21:55 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear ||

Thank you for contacting the Jeep Customer Assistance Center.

Our records show that you have contacted us by telephone and we have addressed your concern.
We have updated your file to reflect the latest information you provided in the email message.
Should the dealership be unable to diagnose the issue and have it corrected, we have a special
team of engineers and technicians known as "STAR". Should the dealership be unable to
diagnose or correct the issue, we can dispatch this team to have the vehicle thoroughly inspected
and diagnosed.

If your concerns have not been addressed, or you have other concerns, please email or contact
the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).
Thanks again for your email.

Sincerely,

Tyler

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8194185V16115LO0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

VEHICLE BRAKING FOR NO REASON

Comments:

| have copied and pasted below the letter | have written to the dealership

that is servicing my vehicle, to be given once | drop my vehicle off on

Monday 07/15/2013. | have been to the dealership multiple times for the

aligning situation but have had this BRAKING issue for about two weeks.

I'm going to try this one last time but if nothing is corrected I'm going

to file a complaint with National Highway Safety Traffic Commission (NHSTF)

and obtain a lawyer to look into the NC lemon law for having to bring my

vehicle into the shop multiple times for the same problem without

resolution. To: Kernersville Jeep Regards: 2014 Jeep Grand

Cherokee Issue: 1. HUGE ISSUE Four times now, as Im driving

down the road, the dashboard has lite up BRAKE in red and the vehicle



will start braking for NO REASON. | will NOT have the cruise control on

and two of the four times, there were NO cars around me. This would seem
to be a huge safety hazard for myself and other drivers on the road.

| have brought the car into the shop twice for alignment issues, which have
been corrected and, as well, brought up the defect issue once. | have
contacted Chrysler Jeep directly about this problem and they have recorded
the issue. Im being told to call them once | drop the car off and they

will contact you. As well, they have informed me to tell you that if you

could not find the root cause of the issue that they should be contacted.

Thanks S o Point, NI
]

VIN:
ECHE
Mileage:
3200
Servicing Dealer:
Kernersville Jeep Dodge
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
High Point
State:

NC
Zip:
]
Email:

Home Phone:
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Document Recieved from Customer

cair Number N

Date Received: 2013-08-26 14:25:44.870892
FilesNot Recieved: O



LISA:

Please find a copy of my first months' car payment, which Chrysler has agreed to reimburse me
on, attached hereto.

Thank you,

Case I



. Message

CONTINENTAL

CREDIT
UNICN

ACME

POST DATE 88/01/2013 TIME 11:42:32 WENEER 0000081073 BISCHF AT W TELLER DRUTD KACZMARSKT SEQ # 075000099 PREE 1

10 TRAN TYPE AMOINT BALANCE FEES PRINC IPAL TNTEREST WEXT DUE
1007 LOAN PRYMENT 1345.87 32.000.00 1931.3 12,50 0B/25/2013
CHi. RECETUED
Loe3 LGN PHT DATA: REQUIRED PNT 348,87 ONT FREQUENCY WONTHLY PHT WETHOD CHSH
CASH RECETVER 0.00 CASH DISEURSED 0.00 CHECK RECEIVED 0.00 [HECK DISBURSED 0.80

ean ATTENTLON sex

CHECKS BEING DEPOSITED WAY HOWE R
7-5 DAY HOLD. PLERSE INQUIEE ABOUT
SATNT CRRRLES IL HOLDS 4T THE TINE DF DEPOSIT.

THAKK YOU.




Document Recieved from Customer

Cair Number: 2l

Date Received: 2013-08-26 17:04:27.962922
FilesNot Recieved: O



LISA:

Since the payment receipt is the only that came through last time, attached hereto is a copy of the
invoice for my rental car, which Chrysler is to reimburse.

Thank you,

Matt Bischof

Case # [



Page 1 of 1

ENTERPRISE LEASING COMPANY OF CHICAGO, 1203 E MAIN ST, SAINT CHARLES, IL 601742274 (630) 513-2800

WER!EMENY iii# SUMMARY OF CHARGES

DATE & TIME OUT
08/12/2013 09:38 AM
DATE & TIME IN
08/16/2013 05:43 PM

BILLING CYCLE
24-HOUR

VEH #1 2013 CHRYSLER 300
VIN# 2C3CCAK TGN ——
LIC#

MILES DRIVEN 772

Charge Description Date anti Per Rate Total
TIME & DISTANCE 08/12 - 08/16 5 DAY $44.95 $224.95
REFUELING CHARGE 08/12 - 08/16 $0.00
Subtotal: £224.95

Taxes & Surcharges
AUTO RENTAL TAX 08/12 - 08/16 6% $13.87
IL VEHICLE LICENSE COST :
RECOV FEE 08712 - 0B/16 5 DAY $1.25 $6.25
Total Charges: $245.07
Total Ameunt Due $0.00

PAYMENT INFORMATION
AMOUNT PAID TYPE

BER
£245.07 Amierican Exprass PENDING




Document Recieved from Customer

cair Number N

Date Received: 2013-08-28 00:43:09.889803
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LISA:
Per your request, attached is the top copy of my financing contract on the vehicle.
Thanks,

I
Case



S5 E. Jackson Boulevard
ON Chicagn L 60804 « (312)B22-4955

ACM E =™ ivarchl. 1L 61607 » (708) 45,3443 L L=t LI,

LOAN AND SECURITY AGREEMENTS
AND DISCLOSURE STATEMENT

LOAN DATE LOAN NUMBER ACiiO UNT NUMBER GROUP POLICY NUMEBER MATURITY DATE

0DB/01/2013 Q0% _ — [ 08/25/2019
_BORROWER ey BORROWER 2 = ]
NAME AND ADDREES MWAME [AND ARDRESS IF IFFERENT FRONM BORROYWER 1)

ST. CHARLES, IL -

'RUTH IN LENDING DISCLOSURE ‘e’ means an estimate
ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments Taotal Sale Price
The cost of your credit as a yearly rate. The dollar amount the The amount of credit  The amount yvou will hava  The total cest of vour purchase on credit is
credit will cost you. provided to you or en paid after you have mads 34014488
your bahaif, all payments as scheduled, N
9% s g s which includes your
0.9000 300.86 32,000.00 32,300.86 D S 17,144.88
Your Payment Schedule Will Be: Prepayment: If you pay off early you will not have to
Number of Payments Amount of Payments When Payments Are Due | P2V 3 penalty.
23 3 1,365,867  #onthly Beginning 08/25/2013 Required Deposit: The Annual Percentage Rale does
not take into account your required deposit, if any.
1 $ 1,345.85 f ; :
yet L ] Assumption: Someone buying your mobile home
e : cannot assume the remainder of the loan on the
Property Insurance: You may obtain property insurance from anyone you original terms.
want that is acceptable to the credit union. If you get the insurance from us,
ill pa . N
Liatade e A Demand: [X] This obligation has a demand feature.
Late Charge: All disclosures are based on an assumed
If your payment is 5 or more calendar days Late you will be charged $20.00. maturity of one year.
Filing Fees Non-Filing Insurance
§ ]

Security: Collateral securing other loans with the credit union may also secure this loan. You are giving a security interest in your
shares and dividends and, if any, your deposits and interest in the credit union; and the property described below:

Collateral Property/Model/Make Year 1.D. Number Type Value Key Number
2014 JEEP GRAND CHEROKERMSUMIHEROKEE SUMMI/ JEERD14 1_ s 0.00
5

Other {Describe)
Pledge of Shares $ in Account No. § in Aceount No.

See your contract documents for any additional information about nonpayment, default, and any required repayment in full before the
schaduled data.

By signing as Borrower, you agree to the terms of the Loan Agreement, If property is described in the "Security” section
ot the Truth in Lendin isclosure, you also agree to the terms of the Security Agreement. If you sign as "Owner of
Property" you agree only to the terms of the Security Agreement.

CAUTION: IT IS IMPORTANT THAT YOU THOROUGHLY READ THE AGREEMENT BEFORE YOU SIGN IT.

DATE

P s <"
BOAROWER 2
[SEALL || X [SEALL ”
— S

[[JOTHER BORROWER [ |OWNER OF PROPERTY [ |WITNESS DATE [] OTHER BOFRQWER [ | OWNER OF PROPERTY [ | WATNESS DATE

T guna MUTUAL GROUP, 1988, 2000, 01, 02, 05, 06, ALL RIGHTS RESERVED NXXOZT {LASER)



Document Recieved from Customer

cair Number: [N

Date Receaived: 2013-10-10 10:16:21.408093
FilesNot Recieved: O



ENTERPRISE LEASING COMPANY OF CHICAGO, 1203 E MAIN ST, SAINT CHARLES, IL 601742274 (630) 513-2800

RENTAL AGREEMENT REF#

RENTER

DATE & TIME OUT
85/12/201% 0938 AM
DATE & TIME IN
OB/I6/2013 §5:43PM

EIilInG CYCLE
J4-HOUR

VEH #1 2013 CHR
Vitig 2CICCAKTED:
LICH

MILES DRIVEN 772

SUMMARY OF CHARGES

harge Description Rate

Date Quantity Fer

Total

TIME & DISTANCE Q8712 - 0816 5 DAY 554,98

52248

REFUELING CHARGE £8/12 - 68/18

3000

Subitotal:

$224.95

Taxes & Surcharges
AUTO RENTAL TAX

IL VEHICLE LICENSE COST
RECOV FEE

03712 - 98/18
Q812 - 08/16 & DAY

$L3 8V
3/.25

Total Charges:

$245.07

Total Amount Due

PAYMENT INFORMATION
AMOUNT FAID TYPE
$245.07 Amencan Exprass

CREDIT CARD NUMBER

memxxeceofjEncie

50.00
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Document Recieved from Customer

cair Number N

Date Received: 2013-08-22 08:49:30.054415
Files Not Recieved: 1



| had to change the file extension so the system would allow me to upload. The extensions should
be .MOV You will need to change it from .tif to .MOV to enable viewing. This is a quick time

movie
Attached is the video we discussed. This is of a new '14 Summit on the dealers lot. | did not

confirm what software version it was running.
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From: |

To: customerassist@chrysler.com
Date: Mon Aug 26 11:24:51 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service

Brief Description:

UConnect 8.4AN Issues

Comments:
| am having stability issues on my 2014 Grand Cherokee Summit. Menu items
in the settings are changing at random and some cannot be selected at all,
the check mark just disappears. The main issue is with the
heated/ventilated seats at remote start option, this option will not stay
selected. Also having problems with the ParkSense and Forward Collision
systems unselected at random times. Very unstable in the settings menu,
otherwise system is working as promised.

Sender Information:

Title: Mr.

First Name: ||

Middle Initial Jjj

Last Name |



From: customerassist@chrysler.com

To: I

Date: Fri Aug 30 19:24:49 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

DeN

Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Grand
Cherokee.

We are pleased to provide information related to your inquiries. Given the information requested,
we will need time to further research into your inquiry to provide the most accurate information
possible.

| appreciate your patience and understanding as we further look into your inquiry. We will be in
contact with you soon.

Thanks again for your email, Carlton.

Sincerely,

Jeff

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}
EMAIL CASE NUMBER: |l
REPLY LINK:

http://www .chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8251030V5089L0KM&
Original Message Follows:

US Customer Service - Chrysler Brand Site

Brief Description:

UConnect 8 4AN Issues

Comments:

| am having stability issues on my 2014 Grand Cherokee Summit. Menu items
in the settings are changing at random and some cannot be selected at all,
the check mark just disappears. The main issue is with the
heated/ventilated seats at remote start option, this option will not stay
selected. Also having problems with the ParkSense and Forward Collision
systems unselected at random times. Very unstable in the settings menu,
otherwise system is working as promised.

VIN:

2
Mileage:

346
Servicing Dealer:



Opelika Chrysler Jeep
Title:

Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Opelika

State:

Zip:

I "
=

Email:

Work Phone:
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From: |

To: customerassist@chrysler.com
Date: Wed Aug 28 14:52:12 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
Problem with my new Grand Cherokee
Comments:
| just bought my new Grand Cherokee 2014 last week. | bought limite version
with "Advanced Technology Group".
| just found that "Forward Collision
Warning with Crash Mitigation" is not working in my new vehicle.
| am
taking it for service this Friday.

While buying the Jeep, | heard lot of
safety features which we cannot experience it unless there is an emergency.

"How could I trust those features will work properly when it required
?II

Sender Information:

Title:

First Name:

Middle Initial:

Last Name: I



From: customerassist@chrysler.com

To:

Date: Mon Sep 02 12:49:09 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear I

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP
GRAND CHEROKEE LIMITED.

Firstly, congratulations on the purchase of your new vehicle.

Unfortunately, we are unable to provide technical assistance. You may refer to your local
dealership for further assistance, or you may refer to the vehicle's service manual if you feel this
feature is not functioning as it should.

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible
warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it
detects a potential frontal collision. The warnings and limited braking are intended to provide the
driver with enough time to react, avoid or mitigate the potential collision.

FCW monitors the information from the forward looking sensors as well as the Electronic Brake
Controller (EBC), to calculate the probability of a forward collision. When the system determines
that a forward collision is probable, the driver will be provided with audible and visual warnings and
may provide a brake jerk warning. If the driver does not take action based upon these progressive
warnings, then the system will provide a limited level of active braking to help slow the vehicle and
mitigate the potential forward collision. If the driver reacts to the warnings by braking and the
system determines that the driver intends to avoid the collision by braking but has not applied
sufficient brake force, the system will compensate and provide additional brake force as required.
When the system determines a collision with the vehicle in front of you is no longer probable, the
warning message will be deactivated.

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts may be triggered on
objects other than vehicles such as guard rails or sign posts based on the course prediction. This
is expected and is a part of normal FCW activation and functionality. It is unsafe to test the FCW
system. To prevent such misuse of the system, after 4 Active Braking events within a key cycle,
the Active Braking portion of FCW will be deactivated until the next key cycle. The FCW system is
intended for on-road use only. If the vehicle is taken off-road, the FCW system should be
deactivated to prevent unnecessary warnings to the surroundings. If the vehicle enters 4WD Low
Range, the FCW system will be automatically deactivated.

WARNING!

Forward Collision Warning (FCW) is not intended to avoid a collision on its own, nor can FCW
detect every type of potential collision. The driver has the responsibility to avoid a collision by
controlling the vehicle via braking and steering. Failure to follow this warning could lead to serious
injury or death.

Turning FCW ON Or OFF

The default status of FCW is ?0n?, this allows the system to warn you of a possible collision with
the vehicle in front of you. The forward collision button is located on the switch panel below the



uconnect display.

To turn the FCW system OFF, press the forward collision button once to turn the system OFF (led
turns on).

To turn the FCW system back ON, press the forward collision button again to turn the system ON
(led turns off).

Changing the FCW status to ?0ff? prevents the system from warning you of a possible collision
with the vehicle in front of you.

Changing the Active Braking status to ?0ff? prevents the system from providing limited
autonomous braking, or additional brake support if the driver is not braking adequately in the event
of a potential frontal collision.

The FCW system state is kept in memory from one key cycle to the next. If the system is turned
OFF, it will remain off when the vehicle is restarted.

Changing FCW And Active Braking Status

To change the FCW and Active Braking settings with uconnect 8.4/8.4A System Screen

The settings can only be changed when the vehicle is in PARK.

Follow these steps to set the FCW and Active Braking:

1. Press the ?Controls? soft-key located on the bottom of the uconnect display.

2. Press the ?Settings? soft-key.

3. Press the ?Safety & Driving Assistance? soft-key.

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your desired preference.

5. Press the ?Active Braking? On or Off soft-key.

A check mark will appear in the selection box to indicate the setting.

The system will retain the last setting selected by the driver after ignition shut down.

FCW may not react to irrelevant objects such as overhead objects, ground reflections, objects not
in the path of the car, stationary objects that are far away, oncoming traffic, or leading vehicles
with the same or higher rate of speed.

FCW will be disabled like ACC, with the unavailable screens.

Thanks again for your email.

Sincerely,

Kristine

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: | I

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:



Problem with my new Grand Cherokee

Comments:

| just bought my new Grand Cherokee 2014 last week. | bought limite version
with "Advanced Technology Group". | just found that "Forward Collision
Warning with Crash Mitigation" is not working in my new vehicle. | am

taking it for service this Friday. While buying the Jeep, | heard lot of

safety features which we cannot experience it unless there is an emergency.

"How could I trust those features will work properly when it required
?II

VIN:
ECH
Mileage:
180
Servicing Dealer:
Freehold Chrysler Jeep
Title:

First Name:

Middle Initial:

Last Name:

Address 1:
middletown
Address 2:
New Jersey
City:

State:

NJ
I

Zip:

Email:




From

To: customerassist@chrysler.com

Date: Tue Sep 03 10:32:13 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)
<HTML>

<BODY>

<div dir="Itr">Can | reply to this email ?<div><br></div><div style>Regards,</div><div
style> Sl </div></div><div class="gmail_extra"><br><br><div class="gmail_quote">On
Mon, Sep 2, 2013 at 12:49 PM, customerassist <span dir="Itr">&lt;<a
href="mailto:customerassist@chrysler.com"
target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br>
<blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-
left: 1ex">Dear || <0

<br>

Thank you for contacting the Jeep Customer Assistance Center regarding<br>

your 2014 JEEP GRAND CHEROKEE LIMITED.<br>

<br>

Firstly, congratulations on the purchase of your new vehicle.<br>

<br>

Unfortunately, we are unable to provide technical assistance. You may<br>

refer to your local dealership for further assistance, or you may refer<br>

to the vehicle&#39;s service manual if you feel this feature is not<br>

functioning as it should.<br>

<br>

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION<br>
<br>

The Forward Collision Warning (FCW) system with mitigation provides the<br>

driver with audible warnings, visual warnings (within the EVIC), and may<br>

apply a brake jerk to warn the driver when it detects a potential<br>

frontal collision. The warnings and limited braking are intended to<br>

provide the driver with enough time to react, avoid or mitigate the<br>

potential collision.<br>

<br>

FCW monitors the information from the forward looking sensors as well as<br>

the Electronic Brake Controller (EBC), to calculate the probability of a<br>

forward collision. When the system determines that a forward collision<br>

is probable, the driver will be provided with audible and visual<br>

warnings and may provide a brake jerk warning. If the driver does not<br>

take action based upon these progressive warnings, then the system will<br>

provide a limited level of active braking to help slow the vehicle and<br>

mitigate the potential forward collision. If the driver reacts to the<br>



warnings by braking and the system determines that the driver intends to<br>
avoid the collision by braking but has not applied sufficient brake<br>

force, the system will compensate and provide additional brake force as<br>
required. When the system determines a collision with the vehicle in<br>
front of you is no longer probable, the warning message will be<br>
deactivated.<br>

<br>

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts<br>
may be triggered on objects other than vehicles such as guard rails or<br>
sign posts based on the course prediction. This is expected and is a<br>

part of normal FCW activation and functionality. It is unsafe to test<br>

the FCW system. To prevent such misuse of the system, after 4 Active<br>
Braking events within a key cycle, the Active Braking portion of FCW<br>

will be deactivated until the next key cycle. The FCW system is intended<br>
for on-road use only. If the vehicle is taken off-road, the FCW system<br>
should be deactivated to prevent unnecessary warnings to the<br>
surroundings. If the vehicle enters 4WD Low Range, the FCW system will<br>
be automatically deactivated.<br>

<br>

WARNING!<br>

Forward Collision Warning (FCW) is not intended to avoid a collision on<br>
its own, nor can FCW detect every type of potential collision. The<br>

driver has the responsibility to avoid a collision by controlling the<br>

vehicle via braking and steering. Failure to follow this warning could<br>

lead to serious injury or death.<br>

<br>

Turning FCW ON Or OFF<br>

The default status of FCW is ?0n?, this allows the system to warn you of<br>
a possible collision with the vehicle in front of you. The forward<br>

collision button is located on the switch panel below the uconnect<br>
display.<br>

To turn the FCW system OFF, press the forward collision button once to<br>
turn the system OFF (led turns on).<br>

To turn the FCW system back ON, press the forward collision button again<br>
to turn the system ON (led turns off).<br>

Changing the FCW status to ?0ff? prevents the system from warning you of<br>
a possible collision with the vehicle in front of you.<br>

Changing the Active Braking status to ?0ff? prevents the system from<br>
providing limited autonomous braking, or additional brake support if the<br>
driver is not braking adequately in the event of a potential frontal<br>
collision.<br>



<br>

The FCW system state is kept in memory from one key cycle to the next.<br>
If the system is turned OFF, it will remain off when the vehicle is<br>
restarted.<br>

<br>

Changing FCW And Active Braking Status<br>

To change the FCW and Active Braking settings with uconnect 8.4/8.4A<br>
System Screen<br>

The settings can only be changed when the vehicle is in PARK.<br>

Follow these steps to set the FCW and Active Braking:<br>

1. Press the ?Controls? soft-key located on the bottom of the uconnect<br>
display.<br>

2. Press the ?Settings? soft-key.<br>

3. Press the ?Safety &amp; Driving Assistance? soft-key.<br>

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your<br>
desired preference.<br>

5. Press the ?Active Braking? On or Off soft-key.<br>

<br>

A check mark will appear in the selection box to indicate the setting.<br>
The system will retain the last setting selected by the driver after<br>
ignition shut down.<br>

FCW may not react to irrelevant objects such as overhead objects, ground<br>
reflections, objects not in the path of the car, stationary objects that<br>
are far away, oncoming traffic, or leading vehicles with the same or<br>
higher rate of speed.<br>

FCW will be disabled like ACC, with the unavailable screens.<br>

<br>

Thanks again for your email.<br>

<br>

Sincerely,<br>

<br>

Kristine<br>

<br>

Customer Service Representative<br>

Jeep Customer Assistance Center<br>

<br>

For any future communications related to this email, please refer to the<br>
following information:<br>

REFERENCE NUMBER N o>

EMAIL CASE NUMBER: |l <br>

REPLY LINK: <a
href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM



&amp;"
target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40
549L0KM&amp;</a><br>

<br>

<br>

<br>

<br>

Original Message Follows:<br>

US Customer Service - Jeep Brand Site<br>
Brief Description:<br>
Problem with my new Grand Cherokee<br>
Comments:<br>
| just bought my new Grand Cherokee 2014 last week. | bought limite<br>
version<br>
with &quot;Advanced Technology Group&quot;. | just found that &quot;Forward Collision<br>
Warning with Crash Mitigation&quot; is not working in my new vehicle. | am<br>
taking it for service this Friday. While buying the Jeep, | heard lot<br>
of<br>
safety features which we cannot experience it unless there is an<br>
emergency.<br>
&quot;How could I trust those features will work properly when it required<br>
?&quot;<br>
<br>
<br>
<br>
VIN:<br>
ECH <br>
Mileage:<br>
180<br>
Servicing Dealer:<br>
Freehold Chrysler Jeep<br>
Title:<br>
<br>
First Name:<br>
I >
Middle Initial:<br>
<br>
Last Name:<br>

I <>

Address 1:<br>



middletown<br>
Address 2:<br>

New Jersey<br>
City:<br>

>
State:<br>

NJ<br>
Zip:<br>

>

Email:<br>

<a href="maic N < -:><1r>

<br>

<a href="te! j} } } } } }gb}b R I >G46.707.6467</a><br>
</blockquote></div><br><br clear="all"><div><br></div>-- <br><i style="color:rgb(0,0,153)"><font
style="font-family:comic sans ms,sans-serif">Regards,<b || il </font></i><br>
</div>

</BODY>
</HTML>



From: customerassist@chrysler.com

To:

Date: Wed Sep 04 07:45:08 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)

Dear Saravanan:

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP
GRAND CHEROKEE LIMITED.

If you have any questions or concerns please don't hesitate to contact us by email or by phone at
our Jeep Customer Assistance Center at 1-877-426-5337.

Thanks again for your email.

Sincerely,

Kristine

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254921V95108LOKM&
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From: |

To: customerassist@chrysler.com

Date: Fri Aug 30 14:18:59 EDT 2013

Subject: Chrysler Group LLC Customer Assistance
Form Selected:

Category: US Customer Service
Brief Description:

Enhanced Adaptive cruise control and Adaptive cruise control with stop
Comments:

Could you please explain the difference between NH1P and NH3P and how they
both operate.

Any other info on ACC would be appreciated.
Thanks

NB: | really love this jeep!!!

Sender Information:

Title: Mr.

First Name: |||}

Middle Initial:

Last Name |



From: Reply_By_Link_Only@chrysler.com

To:

Date: Tue Sep 03 16:34:37 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear || N

Thank you for contacting the Jeep Customer Assistance Center.

Adaptive Cruise Control (ACC) increases the driving convenience provided by cruise control while
traveling on highways and major roadways. However, it is not a safety system and not designed to
prevent collisions.

ACC will allow you to keep cruise control engaged in light to moderate traffic conditions without the
constant need to reset your cruise control. ACC utilizes a radar sensor and a forward facing
camera designed to detect a vehicle directly ahead of you.

NOTE:

? If the sensor does not detect a vehicle ahead of you, ACC will maintain a fixed set speed.

? If the ACC sensor detects a vehicle ahead, ACC will apply limited braking or acceleration (not to
exceed the original set speed) automatically to maintain a preset following distance, while
matching the speed of the vehicle ahead.

Enhanced Adaptive Cruise includes ACC plus Forward Collision Warning.

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible
warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it
detects a potential frontal collision. The warnings and limited braking are intended to provide the
driver with enough time to react, avoid or mitigate the potential collision.

NOTE: FCW monitors the information from the forward looking sensors as well as the Electronic
Brake Controller (EBC), to calculate the probability of a forward collision. When the system
determines that a forward collision is probable, the driver will be provided with audible and visual
warnings and may provide a brake jerk warning. If the driver does not take action based upon
these progressive warnings, then the system will provide a limited level of active braking to help
slow the vehicle and mitigate the potential forward collision. If the driver reacts to the warnings by
braking and the system determines that the driver intends to avoid the collision by braking but has
not applied sufficient brake force, the system will compensate and provide additional brake force
as required.

When the system determines a collision with the vehicle in front of you is no longer probable, the
warning message will be deactivated.

The Forward Collision Warning Plus (FCW+) system is an enhancement to the current vehicles
equipped with Adaptive Cruise Control (ACC) and a Forward Facing Camera (FFC). This system
uses the FFC for enhanced sensitivity to objects in front of the vehicle. The system utilizes radar
and video input to detect whether the vehicle is approaching another vehicle or large obstacle in
its path too rapidly and warn/assist the driver in avoiding the incident. The system communicates
with other components on the vehicle to apply the brakes and/or to alert the driver through visual
and audible warnings.

Forward Collision Warning options and Active Braking settings can be changed. When the vehicle
is equipped with a Uconnect® 8.4/8.4A system screen, the Safety and Driving Assistance soft key



needs to be selected to access the options menu. When the vehicle is equipped with the
Uconnect® 5.0 system, pressing the ?+ MORE? hard-key located on the lower right side of the
Uconnect® system will bring you to the ?Settings? soft key.

The system also monitors the torque sensor inside the EPS to verify the driver's hands remain on
the wheel. If no driver's steering input is received for 3?5 seconds, the system alert the driver with
audio and visual warning. If the steering wheel continues to receive no torque input from the
driver, the FCW+, ACC+ and LDW+ will deactivate. Once the vehicle has achieved road speeds of
60 km/h (37 mph) and below 160 km/h (100 mph), sense the drivers steering input and the FFC
can clearly detect the lines in the road, the system will enable again. The system will also disable
when the drivers seatbelt is unbuckled while the vehicle is travelling at speeds of 10 mph or
greater.

Thanks again for your email.

Sincerely,

Tony

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER G

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254331V40477LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

Enhanced Adaptive cruise control and Adaptive cruise control with stop

Comments:

Could you please explain the difference between NH1P and NH3P and how they

both operate. Any other info on ACC would be appreciated. Thanks

NB: | really love this jeep!!!

VIN:
EC
Mileage:
1200
Servicing Dealer:
Koons of Tysons, Virginia
Title:
Mr.
First Name:



Middle Initial:

Last Name:

Address 1:

Address 2:

City:
st augustine
State:

FL
Zip:
Email:

Work Phone:
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From: |

To: customerassist@chrysler.com
Date: Sat Sep 07 22:42:16 EDT 2013
Subject: Chrysler Group LLC Customer Assistance
Form Selected:
Category: US Customer Service
Brief Description:
'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair electronic issues with radio
hub. Radio replaced 9/6/13. Issues bad to worse. Radio not wrkg. no climate controls, display
lights on, functions not wrkg. too many issues to list.
Comments:
5-6 visits for following issues: radio crackling, lost sound, froze, sd
cards would not play, lost all favorite settings, navigation
freezing,remote start not keeping settings, temp. settings randomly
changing, text messages lost, not working, forward collision sounding,
vehicle automatically braking, no forward vehicle visible. New radio
installed 9/6, does not work, air and heat do not work, function buttons
lit, functions do not work. Sending letter to Auburn Hills, Ml

Sender Information:

Title: Mr.

First Name: |||l

Middle Initial Jjj



From: customerassist@chrysler.com

To: I

Date: Tue Sep 10 21:02:53 EDT 2013

Subject: Re: Chrysler Group LLC Customer Assistance

Dear |

Thank you for contacting the Jeep Customer Assistance Center.

We regret the problem your vehicle has experienced and appreciate the time and effort you took to
bring this matter to our attention. Comments like yours are one way we have to learn of problems
that may develop and improvements desired by customers.

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's
problem via email. We recommend contacting your authorized dealership to arrange an
appointment for proper diagnosis and repair.

We do see there is an enhancement needed for the specific system that was in your vehicle from
factory. If the same unit was replaced, perhaps this is something the dealership could look into
performing.

Our dealerships have the factory training, equipment and information available to them to
diagnose and correct problems with our vehicles. Should your dealer require factory assistance
they may contact our Technical Operations Resource Group (STAR) or contact their regional
Business Center.

Thanks again for your email.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER GG

EMAIL CASE NUMBER: I

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8264167V61373LOKM&
Original Message Follows:

US Customer Service - Jeep Brand Site

Brief Description:

'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair

electronic issues with radio hub. Radio replaced 9/6/13. Issues bad to

worse. Radio not wrkg. no climate controls, display lights on, functions

not wrkg. too many issues to list.

Comments:



5-6 visits for following issues: radio crackling, lost sound, froze, sd
cards would not play, lost all favorite settings, navigation
freezing,remote start not keeping settings, temp. settings randomly
changing, text messages lost, not working, forward collision sounding,
vehicle automatically braking, no forward vehicle visible. New radio
installed 9/6, does not work, air and heat do not work, function buttons
lit, functions do not work. Sending letter to Auburn Hills, Ml

VIN:
ECHE
Mileage:
5940
Servicing Dealer:
Seaview Jeep, Ocean, NJ
Title:
Mr.
First Name:

Middle Initial:

Last Name:

Address 1:

Address 2:

City:
Red Bank
State:

NJ
Zip:
]
Email:

Work Phone:



From: |

To: customerassist@chrysler.com

Date: Wed Sep 11 07:29:30 EDT 2013

Subject: Reply to Chrysler Group LLC (KMM8264167V61373L0OKM)
Reply Comments:

9/11/13 Re I Cas</l Vchicle taken to dealership on six

occasions since purchase with electrical problems. on 9/6/13, radio
replaced, does not work, now neither does air/heat/defrosters. on 9/9/13
vehicle would not start, towed to dealership. awaiting analysis. dealer has
already been in touch with technical group. I'm sure dealer is calling
again. for a purchase price of $50,000, this is totally unacceptable.
technical ops should be calling our dealer, seaview jeep, ocean, nj.



From: customerassist@chrysler.com

To: I

Date: Wed Sep 11 15:00:32 EDT 2013

Subject: Re: Reply to Chrysler Group LLC (KMM8264167V61373L0OKM)

Dear Steven:

Thank you for contacting the Jeep Customer Assistance Center.

We do regret to learn of the concerns you are experiencing.

Once the vehicle has been diagnosed, if you require further assistance, please contact Jeep
Customer Service at 1-877-IAMJEEP (426-5337).

If the dealership requires additional technical assistance, they would need to utilize their dealer
specific resources.

Thanks again for your email.

Sincerely,

Jennifer

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information:
REFERENCE NUMBER: ||}

EMAIL CASE NUMBER: |l

REPLY LINK:
http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8265232V26032L0KM&
Original Message Follows:

Comments:

9/11/13 Re i} Cas<lll v<hicle taken to dealership on six
occasions since purchase with electrical problems. on 9/6/13, radio
replaced, does not work, now neither does air/heat/defrosters. on 9/9/13
vehicle would not start, towed to dealership. awaiting analysis. dealer has
already been in touch with technical group. I'm sure dealer is calling
again. for a purchase price of $50,000, this is totally unacceptable.
technical ops should be calling our dealer, seaview jeep, ocean, nj.



PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4
FinalBackup



ROBERT M. SILVERMAN™" @ JACQUELINE C. HERRITT™ ¥

o KIMMEL & SILVERMAN i e

[ Membe, A oty L, BENGEORP
* Member., DE Bar CHRISTINA GILL ROSEMAN *4%
'MM&IMB&V RICHARD A SCHCN.E.R_
Mermber, TARA L PATTERSON
+ Member, MA Bar 1-800-LEMON LAW W, CHRISTOPHER COMPONOVD ™
Ademlier, MD Bar le y TIMOTHY | ABEEL, IR.”
* Member, (14 Bar www Jemonliw . com JOSEPH L GENTILEORE
§ Member, M B ALFRED | TUMGLO 1T
®Member, NH Rar CORPORATE HEADQUARTERS ZACHARY 5, KAFFEL
Mo, CT b 30 E. Butler Pike
e e T;mblet, PA 19002
¥ Member, DC Bur (215) §40-8888
* Member, CA Bar F (215) 540-8817
Whonis 7 1 WESTERN PA OFFICE, 100 Ross Sirect, Suite 330, Fittsburgh, PA 15219, P (812) 566-1001, F (412) 566-1005
; :
FAdember WV Bor NEW JERSEY OFFICE, Exccutive Quarters, 1930 E. Marlton Pike, Suite 929, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
e e DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmingion, DE 19809, P (302) 791-9373, F (202) 791.9476
Atiarney CONNECTICUT OFFICE, 136 Main Street, Suite 301, Daniclson, CT 06239, P (860) 866-4380, F (860) 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floos, New York, NY 10018, P{212) 719.7543, F (877) 617:2513
BUFFALOQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332.6112, F (800) 8631689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE
o
December 30, 2013 P |
[*

Chryster Group LLC HECEIVED

1000 Chrysler Drive

CIMS 485-13-32 JAN 0 7

Auburn Hills, M1 48326-2766

SPECIAL INVFSTIGATIONS
Re - Chrysler Group LLC

Vehicle: 2014 Jeep Grand Cherokee — VIN 1C4RIFIT3ECHIEIR

Dear Sir/Madam:

We believe that Plaintiff’s vehicle is a "lemon" under the New Jersey Lemon Law
(N.JIS.A. 56:12-29 to 56:12-49), | am hereby making a written demand for relief under the
Lemon Law.

Since these defects substantially impair the use, value or safety of my vehicle, we am
hereby allowing vou one final opportunity to repair my vehicle. If these repairs are not
completed within 10 calendar days of receipt of this letter, [ am entitled to a refund calculated in
accordance with the Lemon Law, I look forward to hearing from you soon.

\

KIMMEL & SILVERMAN, PC

TIA\pb



T g S ——

KIMMEL & SILVERMAN

30 EAST BUTLER PIKE
AMBLER, PA 19002

PLACE STICKER AT VELQFE TO THE RIGHT
OF THE RETURMN 5, FOLD aT DOTTED LINE

CERTIFIED MAIL.

L1

P TR

Chrysler Group LLC

PO Box 21- 8004
Auburn Hills, Mi

;m | S

A 20002 § 006.11°

2 0001378695DEC 30 2013

chigan 48321

VP T Y T TR T UL A L I P
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Document Recieved from Customer

cair Number: [N

Date Received: 2013-10-10 17:02:34.247110
FilesNot Recieved: O



BUYER
ADDRESS
CiFY
PHONE

CO-BUYER
ADDRESS
cITY

' MOTOR VEHICLE RETAIL INSTALLMENT SALES CONTRACT |

SIMPLE FINANCE CHARGE

Contract Number

Dealer Number

St P e e e &=

4
18: 48082813 #1283
140084 5822238

STATE W& 7P

SELLER/CREDITOR SILLMAN 58
ADDRESs 10565 W ShM BOUSTON pHWY &

CITY BACE IS STATE 7% ZIP __TI0ea
PHONE T13-TPE- 4000

Dl
PHONE ]

The Buyer is referred to as “you” or “your” The Seller is referred o as “we”-or “us” This contract may ba transferred by the Sefler,

PROMISE TO PAY: The credit price Is shown below as the “Total Sales Price” The *Cash Price” is also shown below. By signing this contract, you
choose to purchase the vehicie on credit according 16 the terms of this contract. You agree to pay us the Amount Financed, Finance Charge, and
any other charges in this confract. You agree to make paymenis in U.S. funds according o the Payment Schedule in this confract. i more than one
person signs as a buyer, you agree to keep all the promises in this agreement even i the others do not.

You have thoroughly inspected, accepted, and approved the vehicle in all respects.
VEHICLE IDENTIFICATION

USE FOR WHiICH PURCHASED
PERSONAL, FAMILY, OR HOUSEHOLD,

YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER & NEW UNLESS OTHERWISE INDICATED BELOW
[} DEMONSTRATOR i either of the bioxes below is checked, Chapter 353
1 EACTORY of the Texas Finance Code applies o this Contract.
014 |JE ¢ GERK ICARIFCTIEC - OFFICIAL/EXECUTIVE | 1 BUSINESS DR COMMERCIAL
I Usep 3 AGRICULTURAL
Trade-in: Make TOXOTA Modei TadEA
Year 2012 v STFEYSFLSCHEN License No.
FEDERAL TRUTH-IN-LENDING DISCLOSURES PROPERTY INSURANCE. You must keep the collateral
ANNUAL FINANCE " “Amount Total of Totai Sale insured against damage or loss in the amount you
PERCENTAGE} ' CHARGE ‘| Financed -‘Payments Price owe.You must keep this insurance untii you have paid
_ _RATE - The doilar The amountof | Theamountyou | The lotal cost of all that you owe under this contract. You may obtain
The costof amount the credit provided - | wiil have paid after | your purchase on property insurance from anyone you want or provide
your creditas " credt wil oyouor - | youhavemadeall | “credt, including proof of insurance you already have. The insurer must
avyearly rate. Iy oSt you, o your behalf, payments as your down be authorized 1o do business in Texas.You agree to give
scheduled. payment of us proof of property insurance. You must name us as the
J 5 pa;;on 1o be paid under the policy in the event of damage
B, . . : e or f0ss.
3.99 o 5 7. 786,57 3 58,230, 43 $ 65,997, G0 $ &5, 997,00 i any insurance is checked below, policies or certi-
: ficates from the insurance companies will describe the
Your Payment Schedule Will Be: i terms, conditions, and deductibles.
Number of Amount of When Paymenis
Payménts Payments “ Are Due
'?_5 3% N;; 79, 96 | Monthiy beginning BO/10/2013 Optional Credit
& ;E‘ Orasfollows  N/A _ Life and Credit Disability insurance
1% /A BA Cracit life Insurance and credit disabity insurance are not

Late Charge: if we de not receive your enfire payment within 15 days after if is due (10 days i you are buying a
heavy commerciai vehicle], you will pay a late charge of 5% of the scheduled payment.

_Prepayment. f you pay all that you owe early, you will not have fo pay 2 penaity.
Security interest. We will have a geeurity interest in the vehicie being purchased.

Additional Information: See this document for more information about nonpayment, default, security interests,
__and any reguired repayment in fult before the scheduied date.

ITEMIZATION OF AMOUNT FINANCED
1 Cash Price (including any accessories, services, taxes,
s 1,314 38 77N
$ Wé L and s % } $ 51,852.35 U}
2 Total Downpayment = (if negative, enter “0” and see Line 4A bslow)
Gioss Trace-n §29,000.00
- ey Of e By Seler sILAILT
= Net Trade In s 2,511 76—
+ Cazsh 2 HA
+ Mirs. Rebte HA
+ Other {describe) e g YA
Total Downpayment g9 -
3 Unpaid Balarice of Cash Price {1 minus 2) § 54,822,386
4 Other Charges Including Amounts Paid to Others on Your Behalf
{Selter may keep part of these, .
s Mo SR e § 2,507
B Cost of Optionat Credit Insurance Paid to Insurance
Company or Companies.
Life $ HA
Disability $ M g HA

required to obialn credit, Thay will not be provided unless vou
sign and agree fo pay the exira cost. Your decision to buy or
ot bay these insurance coverages wil not be & faclor in the
credit approval process.

CICredtLile, crebuyer  $ V0% Torm _ PVA

{1Credit Life, both buyers 3 Term
D} Credit Disabflity, one buyer 248 Term __BLAR
{3 Credit Disabity, both buyers § 207R Term _ MR

CEREAL STRIES FERLTEIIFE F OFR

{lnsurance Company}
P.O. B 34350 O0FR IE 88138

{Home Office Address)

Creciit fife insurance pays only the amount vou would owe if
you paid alf your payments on time. Credii disabifity insurance
does et cover any increase in your payment or in the number
of paymenis.

i the term of the insurance is 121 months or longer, the
premium is not fized or approved by the Texas Insurance
Commissioner.

You wani fhe insurance indicated above.

X

Buyer's signaiure Date
X

Co-Buyer's signafure Date




£

Other Optional insurance Paid fo Insurance Company or Companies g 1,664 02 " " Optional Insurance Caverages

D Official Fees Faid to Government Agencies and Debi Cancellation Agreement
1) fo fos WA The granting of credit will not be dependent on the purchase
E of elther the insurance coverages or the debt cancellafion
2 for Wa zlgree:::‘nt described below. i wilf not begnr(;vided unkess you
gn agree o pay the extra cost. The credif approval
3t for HA process will not be atfeced by whether or nof you bul;fhese

W H LA A S D
i

£ Debt Cancellation Agreement Fee Paid to the Seiler insurance coverages of the debt canceiiation agreement,
F Dealer's inveniory Tax (if Not Included in Cash Price} ii2. 27 Coverags Monthe  Premismor Fee
G Saies Tax (if Not included in Cash Priee} /A GAP 5 Mg.58a
H Other Taxes (i NotIncluced in Cash Price) WA ki WAL, WA
1 Government Licenss and/or Regisiration Fees A RZa Os WA
LICENSE FE2 g 645 Debt Cancelation Agresment™ V2> g V0
4 Govemnment Cerlificate of Title Fees g__ 33,00
K Government Vehicie inspection Fees g 2375 SERVICE LLOEDS
L Deputy Service Fee Paid to Dealer 3 0 {insurance Company}
i Documeniary Fee {Cargo Documential) g_ 26800 PO BCE 22800 BETIHN T
{Home Office Address}

A DOCUMENTARY FEE IS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT-REQUIRED BY LAW, |1 | ... ... \"o7e S .
BUT HAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A fﬁ;ﬁmﬁﬁﬁmﬁﬁgﬁiﬁgﬁg@g
DOCUMENTARY FEE MAY NOT EXCEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES.THIS || | cofsion polcy and the amount you owe on the vehicle, minus

NOTICE IS REQUIRED BY LAW, - your deductible. You can cancel thet insurance without charge
' e O e e, CERTAN AMOUNTS YOU OW

UN CARGO DOCUMENTAL NO ES UN CARGO OFICIAL. LA LEY NO EYIGE QUE SE IMPONGA UN - L G TAIN AROUE E

: : UNDER THIS CONTRACT 1N THE CASE OF ATOTALLOSS

CARGO DOCUMENTAL. PERC ESTE PODRIA COBRARSE A LOS COMPRADORES POR EL MANEJO R THEET OF THE VEHICLE AS STATED 1N THE DEBT

DE L A DOCUMENTACION EL RELACION CON LAVENTA, UN CARGO DOCUMENTAL NO PUEDE EXCEDER CANCELLATION AGREEMENT You can cance! the Gebt

UNA CANTIDAD RAZONABLE ACORDADA POR LAS PARTES, ESTA NOTIFICACION SE EXIGE POR LEY, cancaaiongreementuihoutchale o aperiod o 30 cays
W Other Charges (Seller must identify who is paid and mﬁuﬁ%&mﬁﬁfﬁ entis Eateinme o=
to State for Plale Transfer Fes 5 560 Texas Insurance Commissioner. A debt cancelation agreement
o PPP or 60 /¥000C0  MUES  ¢1,760.00 I ey R R LR
o for s DA ; ant he related
0 for s NA
1o for s NA ¢
o for 3 /A Dafe
io for 5 A . é? ,f’Z i
1o for g WA Co-Buyer's signalure Daie
10 . for e §_ WA LIABILITY INSURANCE: THIS CONTRACT
i for g NA DOES NOT INCLUDE INSURANCE
Tota: Other Charges and Amounts Paid to Others on Your Benali g 6,380 %ﬁg EPRH%GPEEE?g SE%E%%%‘A};}‘%%%;%%
Amount Financed (3 + 4) $ 96,2308 1 ||OTHERS.

CONSUMER CREDIT COMMISSIONER NOTICE

o contact _ HEGIONS BANK about this account, calf __{ 800 734-4857 This contract is
ubject in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 M. Lamar Blvd,, Austin,
exas 78705-4207; (800} 538-1579; www.occe.siaie buus, and can be contacted relative fo any inquiries or complaints.

he Annual Perceniage Rate may be negotiable with the Seller. The Seller may assign this contract|
nd retain its right to receive a part of the Finance Charge.

iy chang riting. Both you and we must sign . No oral changes g this conlract are eniorceable,

Suyer Co-Buyer X

ig8 back f .
SONSUMER WARNING: Notice to the buyer--Do not sign this coniract before you read it or if it contains any biank spaces.
fou are entitled 1o a copy of the contract you sign. Under the law, you have the right tc pay off in advance all that you
wre and under certain conditions may save a portion of the finance charge. You will keep this contract to protect your
agal rights.

3UYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT AND
\CKNOWLEDGE RECEIPT OF A COMPLETED COPY OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THIS CONTRACT,
NE GAVEIT EETOTAKE IT AND REVIEW IT.

3uyer Signs Date BELL3 4.8 1ver Signs X Date 08262013

so-Buyers and O Owners — A co-buyer is a person who is responsibie for paying the entire debt. An other owner is & person whose name s on the litle to the vehicle bul
loes not have fo pay the debt, The other owner agrees o the securlty inferest in e vehicis given to us i this contract.

e, X ‘Date e Addtess
YRR Dmm 8y X Tite

Jther owner sl e
seller signs gr% .
THIS CONTRACT IS NOT VALID UNTIL YOU AND WE SIGNIT,

sefler assigns ils interest in His contract to REGICME DA {Assignee) under the ferms of Seller’s agresment(s} with Assignee.
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Sparrows Point, MD I
Ce

9/25!2013
Gl

]
| BYCERTIFIED MAIL
Sy o .. - —-i’ RETURN RECEIPT REQUESTED

T

it

J—

Chrysler Group LLC Customer Care
1000 Chrysler Drive
Auburn Hills M1 48326-2766

[
(o] =
Lo M
—

e s T T

Dear Sir or Madam,

1 am writing to notify you of the problems | have been having with my 2014, Jeep, Grand Cherokee VIN#

1C4RJFCT‘J'EC1-and to request that you correct this problem within 30 days of your receipt of this
letter.

| purchased my car from Tate Dodge on 3/21/2013 approximately 8/15/2013, | began having trouble
with the forward collision warning, adjustable cruise control failing during driving. | took my car back to
the dealer for repairs on 8/30, 9/23 , and 9/30 but to date, the dealer has been unable to correct the
problem. Attached are copies of the 8/30 and 9/30 repair orders that document the dealership’s
attempts to repair my car. This problem substantially impairs both the use and value of my car.
Therefore, if you and/or your dealer are unable to correct this problem in a “reasonable number of
attempts” as that phrase is defined in Maryland’s Automotive Warranty Enforcement Act (Md. Code
Ann., Com. Law, §14-1502 {d) ), | will expect you to [repurchase or replace] the vehicle pursuant to §14-
1502(c) of the Act.

Please contact me at the above address or telephone number to arrange a mutually convenient date
and time for you to inspect my car and make the necessary repairs.

Sincerely,



TATE DORGE CHRYSLER JEEP, INC

m cHRvsSLER
"wwﬁ,mx = Ryt P SRR
' I:P'Bem .al {:' 3 '“.\-hf. Wi HEE
- BALTIMORE
AREAEI EES, 7139 Rilchie Highway g 1410} 766-2560
. ) R GLEN BURNIE. MARYLAND 21061 2 . DIRECT LINE (410) 863-5428
P FAX {410} 768-3720 @
B mopar o 4 Mopar

PERFORMANCE

ikt 7 1602 " 1964 09723/13

RECR AT = TTOCENSE NG 12 1302&]{1]_!_ BLK C

" . b
ﬂ T47¥EE3TEhan CHEROKEE (5/4DR 4wp ov. ”6?/“153/13
‘JfHICtIZI NG

L _ZiFCT?EC_'?WL
F———— e WES 7 8%/23/13

r‘ R i 3 ENERE B heF TREERTY ; MO: 12134

ADAPTIVE CRUISE INOP AT TIMES/SEE PREVIUCS WARRANTY
TECH PERFORMED EXTENSIVE ELECTRICAL DIAGNOSIS.NG CODES
NO TSBS OR STAR CASES.CONTACTED STAR WAS ADVISED OF A FEW

INSTRUCTIONS TO CK,NO TROUBLE FOUND.UNABLE TO VERIFY COMPLAL PARTS AND LABOR WARRANTY
NT AT THIS TIME. 12 MONTHS OR 12,000 MILES
JOBE 1 TOTALS: v v e mnccmrmntnanmnsasosmraebassnrestanrertnsrasnrnmnasnsrs WHICHEVER OCCURS FIRST,
ON CUSTOMER PAID REPAIRS
03§ 2 CHARGES.-.-- e J@#ldﬁURMLPﬂEFIKDﬂCS JWITDHL .......... GBQ SEALS AND GASKETS ARE
EXCLUDED.
S DR S R e R B R e RS o el
, E%Fonu SPECIFIED RECALLE-
RECALL COMPLETED
JOBH 2 TOTALS- <=+ --mcnrreosccrrosnsssstessanmvsssnnrzmnernaosrnansnrasnns
JoB# 2 JDURNAL PREFIX DOCS J0B# 2 TOTAL 0.00
JOBF 3 CHARGES - -+ - v o o= remsemcmasasaenam e sssamsras oo fassnaaes asam e te e anemanas

.............................................................................

: RENTAL CAR PROVIDED UNDER GOOD WILL POLICY
CUSTOMER SATISFACTION

WHILE YOUR MOTOR VEHI-
al CLE IS ONTHE PREMISES OF
| THE AUTOMOTIVE REPAIR
FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT
BE RESPONSIBLE FOR DAM-
AGE TO YOUR MOTOR VECHI-
CLE UNDER CERTAIN CiR-
CUMSTANCES. YOU SHOULD

goiivn REPRMIHE POWERTRAIN
FIASH REPROGRAN EOMERTRAIN. CONTROL PUDULE

R R PRI S - SRR G ERARINTA) ASK A REPRESENTATIVE OF
Fﬁ 1&&% ﬁ%’;&m SOPTWARL PER CHRYSLER WL-TECH THE AUTOMOTIVE REPAIR
FACILITY ABOUT THE EX-
; LD TENT OF ITS AESPONSIBL-
FIOHE & TOTALS ot oo s £ A A R S o R iTY, INCLUDING THE EXTENT
: OF THE INSURANCE COVER.
: JOB# 5 JOURNAL PREFIX DOCS JOB# 5 TOTAL 0.00 AGE OF THE AUTOMOTIVE
: REPAIR FACILITY.
1 PAGE1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE}]  03:31pm

SPASOORE D {1 e



TATE DODGE CHRYSLER JEEP, INC.

CHRYS L Ef®

T A v ST ®jie
BALTIMGRE
7136 Ritchie Highway ; (410} 766-2560
GLEN BURNIE, MASYLAND 21061 . & DIRECT LINE (310) BE3.-5428
\‘ . FAX {410) 768-3120 Emopor
PERFORMANCE
_ CELL:
CURTOMER &2 Tatme = B R [T I.'('»!Tc
'BRIAN HUFFER 74502 1964 | 09/23/13
e o -T2 T"rm TRV v [ [
| | I 12,130 BRILL BLK C __
ifi?;E'E;?EﬁAND CHEROKEE (5/4DR 4WD ov 3‘437%/13 SR
SPARROWS POINT- M TEALLE 10 N HEL G DERLE G N T RSN AR
1C4RIFCTTE r._w el
FTE®G B0 DA
| 09/23/13
CORMAFNT S
MO: 12134
: ; v SRR MOPAR LIMITED
CUST STATES THAT SATELITE RADIO LOGKS UP AT TIHES, WARRANTY
AT THIS TIve BT AL TorD, CUSTORER THAT THERS 15 A STAR CASE
STATING THAT THERE IS A SOFTWARE UPDATE IN PROGRESSION AND PARTS AND LABOR WARRANTY
CUST WILL BE NOTIFLED WHEN AVAILABLE. 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST,
ON CUSTOMER PAID REPATRS
SEALS AND GASKETS ARE
EXCLUDED.
THANK YOU FOR CHOOSING TATE DODGE FOR YOUR SERVICE NEEDS TOTAL LABOR. ... 0.00
HOURS OF OPERATION ARE FROM 7:30 AM TILL 5:00 PM MON-FRI TOTAL PARTS. ... 0.00
NEW! SATURDAY HOURS 7:00-3:00 PM CALL TODAY FOR APPOINTMENT TOTAL SUBLET. .. 0.00
TO BETTER SERVE YOU! T HAVE RECTEVED A PROPER EXPLANATION OF TOTAL 6.0.6. ... 0.00
SERVICES AMD CHARGES PERFORMED TODAY.ANY QUESTIONS PLEASE TOTAL MISC CHG. 0.00
CONTACT YGUR ADVISOR OR SERVICE MANAGER AT 410-863-5428 TOTAL MISC DISC 0.00
% it&quwgﬁgl% ‘%‘sﬁ% GLEN BURNIE, MD 21060 TOIAL Mk X
wlgwm&mmm ' TOTAL INVOICE § 0.00
* CASH..... CHECKE ........ CHARGE ..... *
* CREDIT CARD ............. eerreieeiae, ®
*  INITIALS .....oovnss DATE ..oooevnnnnn *
" TUSTORER STGNATORE
WHILE YOUR MOTOR VEH!-
CLE IS ON THE PREMISES OF
THE AUTOMOTIVE REPAIR
3 FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT
BE RESPONSIBLE FOR DAM-
: AGE TO YOUR MOTOR VECHI-
« CLE UNDER CERTAIN CIR-
3 CUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF
£ THE AUTOMOTIVE REPAIR
5 FACILITY ABOUT THE EX-
E TENT OF TS RESPONSIBL-
i ITY, INCLUDING THE EXTENT
¥ OF THE INSURANCE COVER-
£ AGE OF THE AUTOMOTIVE
H REPAIR FACILITY.
#1 PAGE2OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:31pm

BFaGem O 1 0Fl)



o TATE DODGE CHRYSLER JEEP, INC. BT
9\.\@ CrrYSLER | ’
B () e lr;&w:.l‘n« L L .I‘mm.

b RBEL
7138 Ritchie Highway
GLEN BURNIE, MARYLAND 21061

BALTIMORE
(810 76B-2560
DIRECT LINE {410) B63-5428

FAX (410} 768-3120 E mopor

PERFORMANCE

DOoOLGE

CELL:
]H 74602 " ”"'1556 ‘6*8’?30/13
T SRR _T_‘_""" " 10 757 ffh“fu_ BLK C
f&;‘iﬁ&%un cusnomzz;ma ‘awb overd] " 03/18/13 ; e
) fa ".'__|- L [ _']A—I'_— ti_;- |.\'-:"-|-“\- ]
TEY% 31 e cT 7 e c N ;
TR WEY " Ué/30/13 |
TR TS, o T “"’“""m 10759
B A . B P T e e P ey
LABOR - -« «omevncmanceanrns s e T S e oy et e Tt R i S peaner par e i N WY i MOP. ; TED
3F 1 06D0Z * ELECYRICAL: CONCERN - UNTTSpc o, A TECRRBI FIBB8E 10 s Yot '\ UARRANTY -
CUST STATES THAT FOWARD COLLISION WHEN TURNED ON KEEPS TELLI WARRANTY
b ey A o
] . C 5 ;
CRUTSE TECH WI-TECH SCaN o, CODES, ND. NO. TS5S, OR_STAR CASES psiadapatrysosihd
\ 2 - i2 MONTHS OR 12400 MILES
TECH ADVISED COMPONENTS ALIGNED,TECH UNABLE TO VERIFY CONCER
N, TECH CONTACTED STAR FOR HELP WILL NOFIFY CUST WHEN STAR WHICHEVER OCCURS FIRST,
REPORTS BACK. ON CUSTOMER PAID REPAIRS
T T TOTRL G s s acscir o ey S o N B S S S SEALS ANDP GASKETS ARE
EXCLUDED.
RARID : '
ngrgan RAPID RESPONSE ON VEHICLE
RRT COMPLETE
J0BE -2 TOTALS & vwivs s s asvi saiut e s S R S G
FLASH REPROGRAN ENGIHE POWERTRATH CONTROL MODULE
FLASH REPROGRAM POWERTRAIN CONTROL MODULE
JOBE 3 TOTAL o e S R R Y SRS
: WHILE YOUR MOTOR VEHI-
JOB# 3 JGURNAL PREFIX DOCS JOB# 3 TOTAL 0.00 | ¢ £ 1S ON THE PREMISES OF
BTN oo e s s R S F S S A TR THE AUTOMOTIVE REPAIR
8 FACILITY. THE AUTOMOTIVE
AAN REPAIR FACILITY MAY NOT
BE RESPONSIBLE FOR DAM-
AGE TO YOUR MOTOR VECHI-
, CLE UNDER CERTAIN CIR-
: CUMSTANCES. YOU SHQULD
. ASK A REFPRESENTATIVE CF
THE AUTOMOTIVE REPAIR
5 FACILITY ABOUT THE EX-
TENT OF ITS RESPONSIBL-
: ITY, INCLUDING THE EXTENT
: OF THE INSURANGCE COVER-
5 AGE OF THE AUTOMOTIVE
i REPAIR FACILITY.
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:45am
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TATE DODGE CHRYSLER JEEP. INC.
CrrvsLER [ Jeep |
@ Aol e ou Amer -”"m‘

WE ke
BALTIMORE

ZS 7129 Ritenie Highway {410} 766-2560
: GLEN BURMIE, MARYLAND 24081 DIRECT LINE (410} 863-5426
1m mmr FAK 1410} 766-3120 E mopor
i

) PERFORMANCE

CELL:
'E‘ﬁ}fiu HUFFER 74602 = r""'1'556 “BE7s0/13

J

s = e e PR B

TR A T s T
| 10 757, BRILL BLK C

l
{
- L
SPARROWS POINT, wMD I Ifz?i??““m CHERO“EE” mk 4”’ DVERL-;;E??EBJL li 4
| [11 4RJFCT7EC- """ R
S | Wes " B8/30/13 j
B SRS Fos RE i SHAL N Mﬁ: 10?59
THANK YOU FOR CHOOSING TATE DODGE FOR YQUR SERVICE NEEDS TOTAL LABOR. ... 0.00 MOPAR LIMITED
HOURS OF DPERATION ARE FROM 7:30 AM TILL 5:00 PM MON-FRI JOTAL PARTS.... 0.00
NEW! SATURDAY HOURS 7:00-3:00 PM CALL TODAY FOR APPOINTHMENT TOTAL SUBLET. .. 0.00 WARRANTY
TO BETTER SERVE YOU! I HAVE RECIEVED A PROPER EXPLANATION OF TOTAL 6.0.G.... 0.00
SERVIGES AND CHARGES PERFORMED TODAY ,ANY QUESTIONS PLEASE TOTAL MISC CHG, 0.90
[OTDCL OIS TSy T LSS RSB e
RENIT ALL PAYWENTS TO: PO BOX 757. GLEN BURNIE. D 21060 PR emmiiase || MONTES OR 13008 MILES
Sk ARACAGH [ ERF kel ke et g i ok TOTAL INVOICE $ 0.00 | | WHICHEVER OCCURS FIRST,
: G _— — . ON CUSTOMER PAID REPAIRS
¥ CASH..... CHECKE ........ CHARGE ..... SEALS AND GASKETS ARE
X CREDIT CARD ....ovvvvnnnvaiennn cers ® EXCLUDED,
*  INITIALS .vvveeoonn. DATE ....ooonnn.. *
T COSTOMCR STGRATURE !
WHILE YOUR MOTOR VEH)-
CLE IS ON THE PREMISES OF
THE AUTOMOTIVE REPAIR
FACILITY. THE AUTOMOTIVE |
REPAIR FACILITY MAY NOT)
BE RESPONSIBLE FOR DAM-
AGE TO YOUR MOTOR VECHI-
CLE UNDER CERTAIN CIR-
CUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF
g THE AUTOMOTIVE REPAIR
i FACILITY ABOUT THE EX-
3 TENT OF ITS RESPONSIBL-
_ ITY, INCLUDING THE EXTENT
" OF THE INSURANCE GCOVER-
i AGE OF THE AUTOMOTIVE
3 REPAIR FACILITY.
z PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 10:45am
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@CHRYSLER

October 1, 2013

Sparrows Point, MD.

Reference No. :-
—

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand
Cherokee.

Your letter was recently received by the Customer Assistance Center and has been forwarded to
a more appropriate area for their attention.

We appreciate your comments and believe our referral action will provide the best opportunity
for review.

Thank you again for writing.

Sincerely,

Carol
Senior Staff

CLA/sk

FPhore 800,992 1997

Creewsior Group LU CIMS 4840804 PO Bux 21-8004  Auburn Hills, M USA - 48321





