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From: 
To : customer ass i st@chr ys l e r . com 
Dat e : Sun May 19 1 0 : 30 : 43 EDT 2 013 
Subj ect : Chrys l er Group LLC Customer Assista nce 
Form Sel ect e d : 

Categor y : US Customer Ser v i ce 
Brief Descript ion : 

Question about Quadra Li f t Pa rk Mode 
Comme n t s : 

Hi, got my 2014 J eep GC on Friday and I l o ve it ! One question t ho : 
I s 
ther e a way to make the Quadra Li ft automati cally go i nto Pa rk Mode 
when 
t he car i s put i nto park, o r does i t r e all y have to be ma nually done 
ve r y 
t ime? I d i d n 't see a sett ing for i t in t he uConnect Sett ings screen, 
so 
I' m guessing no , but i t seems like i t should be able t o do t hat 
a utoma tica lly, no? 

Sender I nformat ion : 

Ti t le : 
First Name : 

Middle I n i t i a l: 
Las t Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Sun May 19 12 : 32 : 42 EDT 2013 
Subject : Re : Chrysler Group LLC Customer Assistance 
Dear Br i an : 

Thank you fo r contacting the Jeep Customer Assistance Center . 

Regrettably the feature you are seeking is not available for the 
featu r e on your vehi c l e . We a r e sorry we cannot p r ovide a mor e 
favorable reply in t his matter and t hank you for t aking t he t ime t o 
contact us about this matter . 

Thanks again for your email . 

Sincerely, 

Steve 

Customer Service Repr esentative 
J eep Cus t omer Assis t ance Cent er 

For any future communi cat i ons r e l a t ed t o thi s emai l, p l ease r efer t o 
t he following informat ion : 
REFERENCE NUMBER : -
EMAIL CASE NUMBER : 9 
REPLY LINK: http : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk I D=KMM81288 04V81162LOKM& -

Original Message Follows : 

US Customer Service - Jeep Brand Site 
Br i ef Descr i p t i on : 
Question about Quadra Lift Park Mode 
Comments : 
Hi , got my 201 4 Jeep GC on Friday and I love it! One question tho : Is 
there a way to make the Quadra Lift automatically go into Park Mode 

when 
t he car is put int o park, or does i t really have t o be manually done 

very 
time? I didn't see a setting for it i n t he uConnect Settings screen, 

so 
I'm guessing no , but it seems like it should be abl e to do that 
aut omat ically, no? 

VI N: 
EC-

Mileage: 
350 

Servicing Dealer : 

Title : 

First Name : 

Middl e - : 

Las t Name : 



Address 1 : 

Address 

City : 
Austin 

St a t e : 
TX 

Zi p : 

Email : -brian@briangreens t one . com 
Work Phone : 

512 . 266 . 7309 



From: 
To : c . - .. . ~ - . 
Dat e : Sun May 19 19 : 52 : 39 EDT 2013 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM81288 04V81162LOKM) 
Ok, thanks. One other unrelated question for you : 

I'm a litt le unclear on what t riggers t he Frontal Collision Warning 
at low speeds . Yesterday I d i d have it go off on the highway when 
the traffic ahead of me was stopped, but it has never gone off at 
lower speeds even when I approach a s t opped car rat her quickly. I've 
pushed it pretty f ar trying to see what will set it off , and so f ar 
not h i ng does . I know i n t he uConnect settings you can set t he 
Frontal Collision Warning to " Near" or "Far", but I assume that even 
i f it's set to Far it'll still go off i f it's a c l ose situation, 
right ? Just for grins I did set i t t o Near t o see if t hat did 
anything different, but it didn't. 

Thanks, 

-On May 1 9, 2013 , a t 11 : 33 AM, cus t omer ass i s t 
<cus t omerassis t@chrysler . com> wrot e : 

> Regrettably the feature you are seeking is not a vailable for the 
feature 
> on your vehicl e . We are sorry we cannot p rovide a more favorab l e 
reply 
> in this matter and thank you fo r taking the time to conta ct us 
about 
> this matter . 
> 
> Thanks again for your email . 
> 
> Si ncerely, 
> 
> Steve 
> 
> Customer Service Representative 
> Jeep Customer Assistance Center 
> 
> For any future communications related to this email, p l ease refe r 
t o t he 
> following information : 
> REFERENCE NUMBER : 
> EMAI L CASE NUMBER : 
> REPLY LINK: http : //www . chrysler. com/wccs/brand forms/us/reply.jsp? 
trk ID=KMM8128804V81162LOKM& 
> 

Bria n Greenstone 
President & CEO 
Pangea Soft ware, Inc. 
1240 5 John Simpson Ct . 
Austin , TX 78732 
Twitter : PangeaSoftware 

b rian@pangeasoft . net 
h ttp : //www . pangeasoft.net 
http : //www . b riangreenstone . com 

voice/fax : (512) 266- 9991 



From: customerassist@chrysler . com 
To : b rian@b riangreenstone . com 
Dat e : Mon May 20 16 : 33 : 55 EDT 2013 
Subject : Re : Chrysler Group LLC Customer Assistance 
(KMM81288 04V81162LOKM) 
Dear -

Thank you for cont act ing t he J eep Cus t omer Assis t ance Cent er . 

I was abl e to l ocate the followi ng i nformati on about the system. The 
system is designed t o aid t he driver of t he vehicle in avoiding 
collisions . 

Available Forward Collision Warning System with Mitigation* uses 
fo rward-facing radar sensors and a special camera to detect when the 
vehicle may be approaching anot her vehicle t oo rapidly: 

? Alerts dri ver by soundi ng chi me and d i spl ayi ng message i n the 
instrument cluster 

? System can appl y the b rakes i f a collision is imminent and the 
driver is not adequat ely responding t o t he si t uat ion 

? System is always a ctive unless disabled by d river 

Disclaimer : *FCW system is solely an alert system for t he fron t of 
the vehicl e which does not take any actions to change vehicl e 
dynamics to a void a collision, not a substitute for active driver 
involvement . The driver must remain aware of traffic cond itions and 
be p r epar e d to use b rakes to avoid collisions . 

The technol ogy behind the scenes that powers the system we cannot 
d i scl ose as i t i s cons i dered t o p r opr i e t a r y . 

Thanks again fo r your email . 

Sincerely, 

St eve 

Customer Service Representative 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the following information: 
REFERENCE NUMBER : 
EMAI L CASE NUMBE 
REPLY LINK: http : //www . chrys l e r . com/wccs/brand forms/us/repl y . jsp? 
t rk ID=KMM8129961V82 035 LOKM& -

Original Message Follows : 

Ok, thanks . One other unr e l ated questi on fo r you : 

I'm a littl e uncl ear on what triggers the Frontal Collision Warning 
a t low speeds . Yes t e rday I did have it go off on t he highway when 
the traffic ahead of me was stopped, but it has never gone off at 
l ower speeds even when I approach a stopped car rathe r quickl y . I've 
pushed i t prett y far t rying t o see what will set i t off, and so far 
nothing does. I know in the uConnect settings you can set the 
Frontal Coll i s i on Warni ng t o " Near" o r "Far", but I assume tha t even 
if it's set to Far it'll still go off if it's a close situation, 
right? Just fo r grins I did set it to Near to see i f that did 



anything different , but it didn ' t . 

Thanks, 

- Brian 

On May 1 9, 2013 , a t 11 : 33 AM, cus t omerassis t 
<customerassist@chrysler. com> wrote: 

> Regrettably the feature you are seeking is not available for the 
featu r e 
> on your vehicle . We are sorry we cannot provide a more favorable 
reply 
> i n thi s matte r and thank you fo r t a king the time t o cont act us 
about 
> this matter . 
> 
> Thanks again for your email . 
> 
> Sincerely, 
> 
> St e ve 
> 
> Cus t omer Ser v i ce Repr esentati ve 
> Jeep Cus t omer Assis t ance Cent er 
> 
> For any fu t ure communica t ions rela t e d t o t his email , please refer 
to the 
> followi ng i nfor mati on : 
> REFERENCE NUMBER : 
> EMAI L CASE NUMBER : 2829829 
> REPLY LINK: http : //www . chrysler . com/wccs/brand forms/us/reply .j sp? 
trk ID=KMM812880 4V81162LOKM& -
> 

Brian Greens t one 
President & CEO 
Pangea Software, Inc . 
1240 5 John Simpson Ct. 
Austin, TX 78732 
Twitte r : PangeaSoft ware 

brian@pangeasoft . net 
http : //www . pangeasoft . net 
h ttp : //www . briangreens t one . com 

voice/ f ax: (512)266- 9991 
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From: 
To : customerassist@chrys l e r . com 
Dat e : Mon May 20 1 0 : 32 : 28 EDT 2013 
Subject : Chrysler Group LLC Customer Assistance 
Form Sel ect ed: 

Category : US Customer Service 
Brief Descript ion : 

I do not think my Forward Collis i on Warni ng Mitigatai on i s worki ng 
t he way i t is described in t he manual and by t he sales person. 

Comments : 

I was in the dealer for 3 hours and they do not know the di fference 
between 
t he Adapt ive Cruise Cont rol and t he FCW. No one seems t o be able t o 
chec k 
the FCW sys t em. I need someone t o expl a i n t o me how it works and how 
to 
check it . Thanks . 

Sender Informat ion : 

Title: Mr . 
First Name : 

Middle Initial : 
Last Name : 



From: customerassist@chrysler . com 
To : 
Dat e : Tue May 21 1 0 : 29 : 15 EDT 2 013 
Subj ect : Re : Chrys l er Group LLC Customer Assista nce 
Dear John : 

Thank you fo r contacti ng t he Jeep Customer Ass i stance Center . 

In regard s to the operation of the Forward Collision Warning (FCW) 
with Mitigation . 
I have copied t he descript ion and, ins t ruct ions for how t o ope rate 
a nd c heck f r om t he owner s ma nual fo r t he operat i on of t he system. 
Th i s i nfor mation can be viewed i n t he online owner s manual a t 
http : //www.jeep . com/en/owners/manuals/ 

UNDERSTANDI NG THE FEATURES OF YOUR VEHI CLE Pages 213 t o 218 
FORWARD COLLI SI ON WARNI NG (FCW) WI TH 
MITIGATION? IF EQUIPPED 
Forward Collision Warning ( FCW) Wi t h Mi t igat ion 
Oper ati on 
The Forward Collision Warning ( FCW) sys t em wi t h 
mitiga tion provides the d river with a udible wa rnings , 
v i s ua l warnings (with i n the EVI C) , a nd may appl y a 
brake j erk t o warn t he d river when i t de t ects a pot ent ial 
f r ontal collis i on . The warn i ngs a nd limited b raking are 
int ended t o prov ide t he driver wi t h enough t ime t o react, 
avoid or mitigate the potential collision . 

NOTE: FCW moni t ors t he informat ion from t he forward 
l ooking sensor s a s well a s t he El ectr oni c Brake Contr o lle r 
(EBC) , t o cal cula t e the p r obability of a fo r ward collis i o n . 

When the system determines that a forward collision is 
p r obabl e , t he driver will be p r ovide d wi t h audib l e and 
v isual warnings and may prov i de a brake j erk warning . 
If the d river does not t ake a ction ba sed upon these 
p r ogr ess i ve warnings , the n the sys t e m will p r o v i de a 
limi t e d level of aut onomous braking t o help s low t he 
vehi c l e and mi t i gate t he potenti a l fo r ward collis i on . I f t he 
driver react s t o t he warnings by braking and t he sys t em 
determines that the d river intend s to avoid the collision 
by b r a king but has not applie d suffi c i ent b r a ke fo r ce , the 
sys t em will compensat e and prov i de a ddi t ional brake 
fo r ce a s r e q uire d. 
When t he sys t em de t e rmines a collis i on with t he vehi c l e 
in front of you is no longer probable , the warning 
message will be deacti vated . 

NOTE : 
? The mini mum speed fo r FCW activa tio n i s 5 mph 
(1 0 km/h) . 
? The FCW a l e r ts may be t rigger e d on obj ects othe r t han 
vehicles such as guard rails or sign pos t s based on t he 
course prediction . This is expected a nd is a pa rt of 
nor mal FCW activation and functionality . 

WARNI NG ! 
Fo r ward Collis i on War n i ng ( FCW) i s not i n t ende d t o 
avoid a collision on its own , nor can FCW detect 
ever y type of potenti a l collis i on . The d river has the 
responsibili t y t o a void a collision by cont rolling t he 
vehi c l e via b raking a nd steering . Fail u r e to follow 
thi s warning could l ead t o serio u s i njury o r death . 
Turning FCW ON Or OFF 



NOTE: The default status of FCW is ?On?, this allows 
the system to warn you of a possible collision with the 
vehicle in front of you. 
The forward collision button is located on the switch 
panel below the Uconnect® display. 
To turn the FCW system OFF, press the forward collision 
button once to turn the system OFF (led turns on). 
To turn the FCW system back ON, press the forward 
collision button again to turn the system ON (led turns off) 
Changing the FCW status to ?Off? prevents the system 
from warning you of a possible collision with the vehicle 
in front of you. 
Changing the Active Braking status to ?Off? prevents the 
system from providing limited autonomous braking, or 
additional brake support if the driver is not braking 
adequately in the event of a potential frontal collision. 

NOTE: The FCW system state is kept in memory from 
one key cycle to the next. If the system is turned OFF, it 
will remain off when the vehicle is restarted. 
Changing FCW And Active Braking Status 
To change the FCW and Active Braking settings with 
Uconnect® 8.4/8.4A System Screen? if equipped. 
NOTE: The settings can only be changed when the 
vehicle is in PARK. 
Follow these steps to set the FCW and Active Braking: 
1. Press the ?Controls? soft-key located on the bottom of 
the Uconnect® display. 
2. Press the ?Settings? soft-key. 
3. Press the ?Safety & Driving Assistance? soft-key. 
4. Press the ?FWD Collision Warning?, Far or Near 
soft-key for your desired preference. 
5. Press the ?Active Braking? On or Off soft-key. 
NOTE: A check mark will appear in the selection box to 
indicate the setting. 

The default status of FCW is the ?Far? setting and the 
Active Braking is the ?On? setting, this allows the system 
to warn you of a possible collision with the vehicle in 
front of you when you are farther away and it applies 
limited braking. This gives you the most reaction time to 
avoid a possible collision. 
Changing the FCW status to the ?Near? setting, allows 
the system to warn you of a possible collision with the 
vehicle in front of you when you are much closer. This 
setting provides less reaction time than the ?Far? setting, 
which allows for a more dynamic driving experience. 
NOTE: 
? The system will retain the last setting selected by the 
driver after ignition shut down. 
? FCW may not react to irrelevant objects such as 
overhead objects, ground reflections, objects not in the 
path of the car, stationary objects that are far away, 
oncoming traffic, or leading vehicles with the same or 
higher rate of speed. 
? FCW will be disabled like ACC, with the unavailable 
screens. 
FCW Limited Warning 
If the system turns off, and the EVIC displays ?ACC/ 
FCW Limited Functionality? or ?ACC/FCW Limited 
Functionality Clean Front Windshield? momentarily, 
there may be a condition that limits FCW functionality. 

Although the vehicle is still drivable under normal 



conditions, the active b raking may not be fully avai l abl e . 
Once t he condi t ion t hat limi t ed t he sys t em performance 
is no l onger p resent, the system will return to its full 
per fo rmance s t a t e . I f the p r obl e m per s i s t s , see your 
authorized dealer . 

Service FCW Warning 
I f the system turns off, and the EVI C disp lays : 
? ACC/FCW Unavai l abl e Servi ce Requi r e d 
? Cruise/FCW Unavailable Service Required 
This indicates there is an inte rnal system fau l t . Although 
t he vehicle is s t ill drivable under normal condi t ions, have 
the system checked by an authorized dealer . 

We appreciate the time you took to write to us and we hope this was 
of assistance to you . 

Sincerely, 

Eileen 

Cus t omer Service Represent a t ive 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat ed t o t his email, please refer t o 
the following inf · . .. - .. 
REFERENCE NUMBER : 
EMAI L CAS E NUMBER 
REPLY LINK: http : //www . chr ys l e r . com/wccs/br and fo rms/us/ r epl y . jsp? 
t rk I D=KMM8 1 30686V46555LOKM& -

Original Message Follows: 

US Customer Service - Jeep Brand Site 
Brief Description : 
I do not think my Forward Collis i on Warning Mitigatai on i s working 
t he way 
it is described in the manual and by the sal es person . 

Comments : 
I was in the deal e r fo r 3 hours and they do not know the difference 
bet ween 

the Adaptive Cruise Control and the FCW . No one seems to be a b l e to 
check 
the FCW system. I need someone to explain to me how it works and how 

to 
check i t. Thanks . 

VI N: Eciall 
Mileage : 

526 
Servicing Dealer : 

Jeff Wyl e r Ft Thomas 
Ti t le : 

Mr . 
Fi r s t Name : -Middle Initial : 



Las t . 
English 

Addr ess 1 : 

Address 2 : 

City : 
Ci nci nnat i 

State : 
OH 

Zip : -Emai l : 

Work P 



From: 
To : customerassist c rys e r . com 
Dat e : Tue May 21 11 : 1 8 : 34 EDT 2 013 
Subject : Reply to Chrysler Group LLC (KMM813 0686V46555LOKM) 
Repl y Comme nts : 

REFERENCE NUMBER : 
EMAI L CASE NUMBER : 

I have r ead the 
manual . How does a dealer che c k t o make sure i t is working? 



From: customerassist@chrysler . com 
To : 
Date : Tue May 2 1 12 : 27 : 43 EDT 201 3 
Subject : Re : Reply to Chrysler Group LLC (KMM813 0686V46555LOKM) 
Dear John : 

Thank you fo r contacting the Jeep Customer Assistance Center . 

Unf ortunately, we are unable to provide technical assistance . I have 
contacted Servi ce Advisor Dani e l at Jeff Wyl e r Chrys l e r Dodge Jeep . 
Daniel has advised if you are having a problem wi t h t he Forward 
Collision Warning system, to bring it in fo r diagnosis . Daniel also 
r eques t e d for you to contact him if you are still having an issue 
with the personal settings on your Uconnect system. 

You may cont act your local dealership for fur t her assis t ance, or you 
may refe r to the vehicl e's Service Manual. 

Service Manuals provide all the information technicians need to 
diagnose , troubl eshoot, maintain , service and r epair Chrys l e r Group 
vehicles . You can call Tech Aut hori t y t o purchase Service Manuals a t 
1 - 800- 890- 4038 . You may also order Service Manuals online at 
www . t echautho r i t y . com 

Thanks again fo r your emai l . 

Sincerely, 

Eileen 

Cus t omer Servi ce Repr esent a t i ve 
Jeep Customer Assistance Center 

For any fu t ure communicat ions relat e d t o t his email , please refer t o 
the f ollowing inf ormation : 
REFERENCE NUMBER : 
EMAI L CASE NUMBER : 
REPLY LINK : http : //www . chrys l er . com/wccs/brand forms/us/reply . jsp? 
trk ID=KMM81 30931V53663LOKM& -

Original Message Follows : 

Comments : 
REFERENCE NUMBER : IIIIIIII EMAI L CASE NUMBER : IIIIIIIII have read t he 

manual . How does a dealer check to make sure it is working? 
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Please find attached a copy of my loan statment and the payment coming from my checking

account.  

I talked with an rep today and he informed me that the trim pieces are on order.  I talked to Nash

yesterday and they are planning to keep the Jeep until the trim pieces come in, unless they are

delayed more than a few days.

I also understand a 5 year 100K warranty was applied. Thank You....Not trying to be a pain, but if

there is any way you can make it a 6 year 100K I would greatly appreciate it.  My loan is 6 years

and I would like the security of having the vehicle under warranty the entire time.

Thanks again,

Adam



CHESWICK, PA  1

____________________________________________

                Search for the right car and the
           right loan at the Car Research Center
         Bankofamerica.com/carresearchcenter

    Maturity Date: 05/20/2019
    Payoff Balance*:          $34,610.16
    Payoff Good Through: 07/20/2013

    Statement Date: 06/30/2013
    Current Payment Due:            $520.73
    Amount Past Due:              $0.00
    Total Fees and Charges:              $0.00

     Effective Date Description Amount Detail

by visiting
bankofamerica.com

- Call 1.800.215.6195
24 hours a day, 7 days a week, provide
security information and authorize us to
initiate an electronic payment from your
account and authorize the payment
amount and timing. Same day payments
cannot be cancelled.  A fee may apply.

- Bank of America P.O. Box
15220 Wilmington, DE 19886-5220

if you have any questions regarding your account.
For faster service, reference the account number
above and have your social security number
available. Bank of America appreciates the
opportunity to service this account for you. This
is an attempt to collect a debt. Any information
obtained will be used for that purpose.

BANK OF AMERICA, N.A.
P.O. BOX 15220
WILMINGTON, DE 19886-5220

07/20/2013     $520.73      $0.00      $0.00     $520.73

FL9-600-02-26
P.O. Box 45224
Jacksonville, FL 32232-5224

    Beginning Principal Balance          $35,000.00
    06/20/2013 PAYMENT - THANK YOU         - $520.73

PRINCIPAL           $454.86
FINANCE CHARGE            $65.87

    Ending Principal Balance          $34,545.14

MICHELLE D MILGRUB

Statement of Account

Loan Account Status Customer Service

    Total Payment Due by        07/20/2013     is        $520.73

    Transaction Activity

Paying your bill is easy with any of these
convenient options:

Pay online anytime

Pay by phone

Pay by mail

        Account questions? Call: 1.800.215.6195
    1.866.345.1248 TDD/TTY Users Only

WRITE TO:

AUTOMATIC PAYMENT FROM ACCOUNT XXXXXX3192   IN AMOUNT OF $ 520.73   WILL BE DRAFTED ON 07/20/2013

Additional
Principal:

  Total
Payment
Enclosed:

Bank of America, N.A.  *  FL9-600-02-26  *  P.O. Box 45224  *  Jacksonville, FL 32232-5224

PAYMENT CURRENT AMOUNT TOTAL FEES TOTAL

ACCOUNT NUMBER DUE DATE PAYMENT DUE PAST DUE AND CHARGES PAYMENT DUE

    *Payoff does not include any fees, credits, or reversals that have not posted.

 ACCOUNT NUMBER: 

* Online version of the monthly statements may not show latest postal address changes.

Check box for change of address (over) Check box if you are paying loan balance in full

Make Check Payable to:

Find what moves you!

Please contact us...

                                     THIS IS NOT A REQUEST FOR PAYMENT. YOUR ACCOUNT IS ON
                                                                           AUTOMATIC PAYMENT.
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Cair Number:  
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Files Not Recieved: 0



Please find attached the loan orgination document.  Please note the loan # on this ties to the

statement I sent earlier this week.

I know I already asked, but would you mind checking to see if the warranty can be changed?

Same milage, but for a 6 year term.  I would really like the assurance of knowing my vehicle is

covered during the entire vehicle loan.  If it can't be changed I totally understand, but would be so

greatful if you are able to change it.

I wanted to just say thank you again.  You have been a pleasure to work with and hopefully once I

get the vehicle back I won't be back at the dealer other than for oil changes etc..

Thanks agan,

Adam



May 20, 2013 

Bank of America, N.A 
FL9-600-02-26 
P.O. Box 45224 
Jacksonville, FL 32232-S224 

CHESWICK, PA 

... 

I 1111111111111 I I I I• 1111, 11 I I I I 11 I I II 1111 I I I I I I I 11 I 11IIIII1111 I I I I 

Thank you for doing business with Bank of America. We appreciate the 
opportunity to finance and service your account. In this package you will find 

important information about your loan including billing and payment options, 

account management tools and the Bank of America U.S. Consumer Privacy 
Notice (enclosed brochure). See the reverse of this letter for additional details 

and instructions and to review the Affiliate Marketing Notice. 

Account information at your fingertips 
Manage your loan wherever and whenever you want. Bank of America offers 

you a variety of services that let you manage your account on your terms. 

• Strong Security. Exceptional Protection. We'll help you protect your 

accounts and ident ity. 

• View your loan account details, make your payment. setup eBills. 

view statements online and more when you sign in to Bank of 

America Online Banking. If you're not already enrolled, simply go to 

bankofamerica.com/onlinebanking to get started. 

• You can also obtain account information by phone 24 hours a day, 

7 days a week by calling 1.800.215.6195. For added security and 

convenience, set up an Access ID when you call into the automated 

phone system for the fi rst time by eit her accessing menu option 

"Other" or saying uset up access ID and Pin". 

We're here to help 

Please take a moment to review your account information in this letter. 

In the event there are discrepancies between the information listed here 

and the loan documents you signed, please contact us immediately at 

1.800.215.6195. And if you were financing the trade-in that was used as 
a down payment for this loan, please check with your lender to confirm 

that your loan has been paid off. 

Again, thank you for doing business with Bank of America. 

Sincerely, 

Martha Edwards 

Servicing Operations Manager 

Bank of America, N.A. 

~ SXJ1506111,00F 

Bank of America~ 

Loan and Billing Information 

Account Number 
Year 

Make 

Model 

2014 
JEEP 
GRAND CHEROKEE 

Loan Origination 05/20/2013 

Monthly payment amount $520.73 

First payment due date 06/20/2013 

You will begin receiving a bill ing 
statement every month with a 
payment slip. 

Return payment to: 
Bank of America 
PO Box 15220 
Wilmington, DE 19886-5220 

Paperless ways to pay: Q ~ 

• Online payments - Pay directly 
from your checking account at 
bankofamerica.com. 

• Automatic Payment - Say goodbye 
to checks, late payments and check 
fraud risk. Just return the enclosed 
enrollment form with a voided check. 

• eBill - Get your bill electronically. An 
email will let you know when your bill 
is ready for viewing and paying online. 
Sign up at bankofamerica.com. 

Is your mailbox full? Q r;3 

Review your vehicle loan statements 
online instead of on paper. Simply 
log in to your online banking account 
at bankofamerica.com. You can see 
past months' statements from the 
convenience of your computer. 
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Cair Number:  
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Files Not Recieved: 0
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112 Route 908 
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@0001/0004 

Jeep 

Phone# (724) 295-5000 /Fax# (724) 295-0003 

Dealer Code : 45570 

Attn: ~ a h e-e..-i · 

Pages (inc cover sheet) 3 
Phone # 

Fax# 

Comments : 
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CUSTOMER #: 

CHESWICK 
HOME 
BUS: 

-*WARRANTY* 

PAGE 1 

14]0002/0004 

'!!!!? ~c~ -~ 
oo~="'#" JeeP. 

1!0. l 12 RT. 908 
NATROHAHE.IGHTS.PA 1$065 

FORD (124) 294-2000 
CHRYSLER JEEP DODGE {724} 295-5000 

www.eodlrao,com 

5331 / 5757 5452 

WAIT l8SEP13 0. 00 CASH 18SEP13 
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14. 69 
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0 . 2 0 ...... •.:• .·). . . ,.,,. '• 
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LASOR AMOUNT 

PARTS AMOUNT 
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CUSTOMER#: 

*WARRANTY* 

PAGE 2 

@0003 / 0004 

\ 1()-1 12 R.T. 008 
HATROIIA H£lGHTS, PA 15065 

FORO (7Z4} 294--2000 
01RYStfR JEEP DODGE (72~} 29.S-5000 

www.cochran.o::im 

WAIT l8SEP13 0 .00 CASH 1BSEP13 
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WARRANTY COPY 

LIST 
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GAS. OIL. lU8E 
SUl3LET AMOUNT 
MISC. CHARGES 
lOT~ CHARGES 

l.1::S$ IN$.URANCE 

SALES TAX 

P\.EASE PAY 
THIS AMOUNT 

TOTAL 

29.38 
0 . 00 
o.oo 

30.00 
0.00 

59.38 
0.00 
0.00 
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:, ... · 
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RENTAL 
AGREEMENT 

LEEWAY RENT·A-CAR 13620 
2409 Freeport Road. New Kensington, PA 15088 • Ph: 724-339,,8700 
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Please find attached the documents you requested.  Please confirm you received and processed

the payment.

It has been a real pleasure to work with you.  You have been a tremendous help and I truly hope

no more issues arise on the vehicle.



• Onhne versi<1n of the monthly st..Jtements m.ty not shcwv lal8-'Sl postal address ch..'lnges, 

1··· 
... . ..... . ... . . . .. .. ... . ..... 
.. .Lo.an Acco.:;ni Status .... 

Maturity Date: 
Payoff Balance•: 
Payotl Good Through: 

'Pa'f('Jff does nor include any f~ credits, a reversals rhar have na posted. 

Statement Date: 
Current Payment Due: 
Amount Past Due: 
Total Fees and Charges: 

05/20/2019 
$34.155.73 
08/20/2013 

07/31/2013 
$520.73 

$0.00 
$0.00 

'Tot~l.l?'\)i.ment .Oue b~- . •. •08(ZOl20.1l .... is 

Transaction Activi ty 

: ... : . : ... ~520.'7.3 

Ettective Date Description 

Beginning Principal Balance 
07120/2013 PAYMENT . THANK YOU 

PRINCIPAL 
FINANCE CHARGE 

Ending Principal Balance 

Amount 

• S520.73 

Detail 

$34.545. 14 

$455.71 
$65.02 

$34,089.43 

. ... • ..... • .... • . . Cust~!Tle~ S~r~i~ • · • •• 1 

ACCOUNT NUMBER: 

Paying your bill is easy with any of these 
convenient options: 

Pay online anytime by v isit irlg 
bankofamerica.com 

Pay by phone . Call 1.800.215.6195 
24 hours a day, 7 days a week, provide 
security information and autJ1orize us to 
initiate an electronic payment l rom your 
account and authorize the payment 
amount and timing. Same day payments 
cannot be cancelled. A tee may apply. 

Pay by mail - Bank of America P.O. Box 
15220 Wilmington. DE 19886-5220 

Account questions? Call: 1.800.215.6195 
1.866.345.1248 TDD/TIY Users Only 
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From:  

To:  customerassist@chrysler.com

Date:  Sat Jul 13 20:50:24 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

VEHICLE BRAKING FOR NO REASON 

                Comments: 

                --------- 

I have copied and pasted below the letter I have written to the dealership 

that is servicing my vehicle, to be given once I drop my vehicle off on 

Monday 07/15/2013.  I have been to the dealership multiple times for the 

aligning situation but have had this BRAKING issue for about two weeks. 

I'm going to try this one last time but if nothing is corrected I'm going 

to file a complaint with National Highway Safety Traffic Commission (NHSTF) 

and obtain a lawyer to look into the NC lemon law for having to bring my 

vehicle into the shop multiple times for the same problem without 

resolution.  =20 

 

To:  Kernersville Jeep 

 

Regards:  2014 Jeep Grand 

Cherokee 

 

Issue:    =20 

 

1.=09HUGE ISSUE =96 Four times now, as I=92m driving 

down the road, the dashboard has lite up =93BRAKE=94 in red and the vehicle 

will start braking for NO REASON.  I will NOT have the cruise control on 

and two of the four times, there were NO cars around me.   This would seem 

to be a huge safety hazard for myself and other drivers on the road. 

I have brought the car into the shop twice for alignment issues, which 

have been corrected and, as well, brought up the defect issue once.=20 

 

I 

have contacted Chrysler Jeep directly about this problem and they have 

recorded the issue.  I=92m being told to call them once I drop the car off 

and they will contact you.  As well, they have informed me to tell you that 



if you could not find the root cause of the issue that they should be 

contacted. =20 

Thanks!=20 

High 

Point, N~ 

Sender Information : 

Title: Mr. 

First Name: -
Middle Initial : I 

Last 



From:  customerassist@chrysler.com

To:  

Date:  Mon Jul 15 15:21:55 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center. 

Our records show that you have contacted us by telephone and we have addressed your concern.

We have updated your file to reflect the latest information you provided in the email message.

Should the dealership be unable to diagnose the issue and have it corrected, we have a special

team of engineers and technicians known as "STAR". Should the dealership be unable to

diagnose or correct the issue, we can dispatch this team to have the vehicle thoroughly inspected

and diagnosed. 

If your concerns have not been addressed, or you have other concerns, please email or contact

the Chrysler Group Customer Care Center by telephone at 1-877-IAM-JEEP (426-5337).

Thanks again for your email.			

Sincerely, 

Tyler 

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8194185V16115L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

VEHICLE BRAKING FOR NO REASON

Comments:

I have copied and pasted below the letter I have written to the dealership

 that is servicing my vehicle, to be given once I drop my vehicle off on

 Monday 07/15/2013. I have been to the dealership multiple times for the

 aligning situation but have had this BRAKING issue for about two weeks.

 I'm going to try this one last time but if nothing is corrected I'm going

 to file a complaint with National Highway Safety Traffic Commission (NHSTF)

 and obtain a lawyer to look into the NC lemon law for having to bring my

 vehicle into the shop multiple times for the same problem without

 resolution. To: Kernersville Jeep Regards: 2014 Jeep Grand

 Cherokee Issue: 1. HUGE ISSUE  Four times now, as Im driving

 down the road, the dashboard has lite up BRAKE in red and the vehicle



 will start braking for NO REASON. I will NOT have the cruise control on

 and two of the four times, there were NO cars around me. This would seem

 to be a huge safety hazard for myself and other drivers on the road.

 I have brought the car into the shop twice for alignment issues, which have

 been corrected and, as well, brought up the defect issue once. I have

 contacted Chrysler Jeep directly about this problem and they have recorded

 the issue. Im being told to call them once I drop the car off and they

 will contact you. As well, they have informed me to tell you that if you

 could not find the root cause of the issue that they should be contacted.

 Thanks!  High Point, NC

 (

 

VIN:

       EC

Mileage:

       3200

Servicing Dealer:

       Kernersville Jeep Dodge

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       High Point

State:

       NC

Zip:

       

Email:

       

Home Phone:
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Cair Number:  

Date Received: 2013-08-26 14:25:44.870892 
Files Not Recieved: 0



LISA:

Please find a copy of my first months' car payment, which Chrysler has agreed to reimburse me

on, attached hereto.

Thank you,

Case 
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Document Recieved from Customer  
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LISA:

Since the payment receipt is the only that came through last time, attached hereto is a copy of the

invoice for my rental car, which Chrysler is to reimburse.

Thank you,

Matt Bischof

Case #: 



+ ~ 1:15 PM 42%0 

Page I of I 

ENTERPRISE LEASING COMPANY OF CHICAGO, 1203 E MAIN ST, SAINT CHARLES, IL 601742274 (630) 513·2800 

... GREEM ENT -- SUMMARY OF CHARGES 

Charge Description 

DATE & TIME OUT 
08/12/201) 09:J8 AM 
DATE & TIME IN 
08/16/201 J 05 :43 PM 

8ILUNG CYCLE 
24-HOUR 

VEH #1 2013 CHRYSLER 300 
VIN• 2C3CCAKTOOi..­
LIC#-

TIME & DISTANCE 
REFUELING CHARGE 

T.1xes It Surcharges 
AUTO RENT AL TAX 
IL VEHIClE LICENSE COST 
RECDVFEE 

T otal Amount Due 

PAYMENT I NFORMATION 
A MOUNT PAID TYPE 

Date Quantity Per 
08/ 12 • 08/16 5 DAY 
08/12 • 08/16 

08/12 - 08/16 

08/12 · 08/16 

Subtotal: 

DAY 

Total Charges: 

Rate 
$44.99 

6'Yo 
$1.2S 

MILES DRIVEN 772 S245.07 American E>1press 

-

SER 
PENDI NG 

Total 
$224.95 

$0.00 
$224.95 

$13.87 

$6.2S 

$245.07 

$0.00 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-28 00:43:09.889803 
Files Not Recieved: 0



LISA:

Per your request, attached is the top copy of my financing contract on the vehicle.

Thanks,

Case #:



ACME CONTINENTAL 13601 :s.PenyAvem1e 
Ril,mJale. IL 6N'J27 • {7C\9) 949,3113 

CR E DI T 55 E. Jackson Boulevard u NI ON Chic..1go. IL 60€04 • (312) 822-4'.)S6 

LOAN AND SECURITY AGREEMENTS 
AND DISCLOSURE STATEMENT 

LOAN DATE LOAN NUMBER GROUP POLICY NUMBER 

08 01 2013 004 

NAME AND ADDRESS NAME IA.ND ADORESS IF OIFFEAENT FROM BORROWER 11 

ST. CHARLES, I L -

1;:mW!/',~''UXkt+: ::tmmmr=I nrn: :wrn~t ROT-HHN:illiL'i:JINtMotsetosuRE' r:er::rmeans:::a,.'kestlm'a'teWliH@ 1wwiww m:mrn m;:n :;;:::~':::'/:,:':'~:':,;·;. 
ANNUAL PERCENTAGE RATE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 

The cost ot your credit as a yearly rate. 

0.9000 % 

Your Payment Schedule Will Be : 

The dollar amount the 
c redit w ill cost you. 

$ 300.86 

The amount of credit 
provided ta you or on 
your behalf . 

$ 32,000 . 00 

The amount vou will have 
paid after you have made 
all payments es scheduled. 

$ 32,300.86 

n,e total cost of vour ourchase on credit is 

$49144. 88 
which includes your 
downpayment ot $ 17,144. 88 

N umber of Payments Amount of Payments 

23 $ 1, 345.87 Monthly 

When Payments Are Due 

Beginning 08/25/2013 

Prepayment: If you pay off early you will not have to 
pay a penalty. 

Required Deposit: The Annual PercentaQe Rate does 
not take into account your required deposit, if any. 

$ 1, 345.85 08/25/2019 

Property Insurance: You may obtain propert y insurance from anyone you 
want that is acceptable to the credit union. If you get the insurance f rom us, 

[iJ Assumption: Someone buying your mobile home 
cannot assume the remainder of the loan on the 
orig inal terms. 

you will pay$ s,1 
- - --- --- ---- ----------- ------ ---i Demand: l.d..l This obligation has a demand feature. 

Late Charge: Ix] All disclosures are based on an assumed 
I f your payment is 5 or more cal endar days l ate you wil l be char ged $20 .00 . maturity of one year. 

Filing Fees 

$ 

Non-Filing Insurance 

$ 

Security: Collateral securing other loans with the credit union may also secure this loan. You are g1v1ng a security interest in your 
shares and dividends and, if any, your deposits and interest in the credit union; and the property described below: 
Collateral Property/Model/Make Year 1.0. Number Type Value Key Number 

2014 JEEP GRANO CHEROK!llRl6l.l!MIO!EROKEE SUMMl / JEEQ:014 $ 0 .00 
~ 

Other (Describe) 
Pledge of Shares $ in Account No. $ 

$ 

in Account No. 

See your contract documents for any additional information about nonpayment. default, and any required repayment in full before the 
scheduled date. 

By signing as Borrower, you agree to the terms of the Loan Agreement. If property is described in the "Security" section 
of the Truth in Lending Disclosure, you also agree to the terms of t he Security Agreement. If you sign as "Owner of 
Property" you agree only to the terms of the Security Agreement. 

CAUTION: IT IS IMPORTANT THAT YOU THOROUGHLY READ THE AGREEMENT BEFORE YOU SIGN IT. 

(SEAL! !SEAU 

BORROW ER 2 OA1E 

(SEAI.J !I x (SEAtf II 
Q DWNER OF PROPERTY QWITNESS DATE D OTHER BO~ROWER o OWNER Of PROPERTY o WITNESS 0A1E 

"'CUNA MUTUA~ GROUP, 1999, 2000, 01, 02, 05, 06, ALL RIGH rS RESERVED NXX027 !LP.SERI 



Document Recieved from Customer  
Cair Number:  

Date Received: 2013-10-10 10:16:21.408093 
Files Not Recieved: 0



+ ':s:' 1:15 PM 42% LI 

Page I of I 

£NTERP'RISE LEASING COMPANY OF CHICAGO, 1203' f MAI N ST, SAINT CHARLES, IL 601742274 (630) $13-2800 

RENTAl AGREEMENT REF# 

RENTER 

DA TE & TIME OUT 
OS/12/2013 09:36 Ar~ 
DATE & TIME IN 
OS/16/2013 05:43 PM 

BlLUNG CYCLE 
14-H~ 

VEH Ii 1 2013 CH~Yllilliiiilf 
VINII 2C3CCAKT9~ 
llCJo-
MflES OR!VfN 772 

SUMNARY Of' CHARGES 

hUqc De,scription 
TIME & OlS!AUCf 

Taxes a S...n;.ha.rgc, 
AUTO RENTAL TM 
l< VEHICLE UCENSl: COST 
RfCOV /"cf 

Total Amount OUc 

PAYl>fENT INFORMATION 
AMOUNT PAIO TYPE 

08112 · 08/16 S OA~ 
08/12 • ()8/16 

08112 • OS/16 

OS/!2 • 08/16 

Subtotaf: 

5 DAY 

Totat Charges: 

Rate 
s.;.4_g9 

6% 

S l .2S 

$245.07 Amencan h.press 
CREDIT CARO NUM8E~ 
)()(XX)l.'l()OO(X.X~ NOING 

Totaf 
$224.95 

S0.00 
C2.24.9S 

$13.81 

$6.25 

$245.07 

SO.DO 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-08-22 08:49:30.054415 
Files Not Recieved: 1



I had to change the file extension so the system would allow me to upload.  The extensions should

be .MOV  You will need to change it from .tif to .MOV to enable viewing.  This is a quick time

movie

Attached is the video we discussed.  This is of a new '14 Summit on the dealers lot.  I did not

confirm what software version it was running.
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From:  

To:  customerassist@chrysler.com

Date:  Mon Aug 26 11:24:51 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

UConnect 8.4AN Issues 

                Comments: 

                --------- 

I am having stability issues on my 2014 Grand Cherokee Summit.  Menu items 

in the settings are changing at random and some cannot be selected at all, 

the check mark just disappears.  The main issue is with the 

heated/ventilated seats at remote start option, this option will not stay 

selected.  Also having problems with the ParkSense and Forward Collision 

systems unselected at random times.  Very unstable in the settings menu, 

otherwise system is working as promised. 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:  

               Last Name:



From: customerassist@chrysler.com 

To: 

Date: Fri Aug 30 19:24:49 EDT 2013 

Subject: Re: Chrysler Group LLC Customer Assistance 

Decalllllll 
Thank you for contacting the Jeep Customer Assistance Center in regards to your 2014 Grand 

Cherokee. 

We are pleased to provide information re lated to your inquiries. Given the information requested, 

we will need time to further research into your inquiry to provide the most accurate information 

possible. 

I appreciate your patience and understanding as we further look into your inquiry. We will be in 

contact with you soon. 

Thanks again for your emai l, Carlton. 

Sincerely, 

Jeff 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ lD=KMM8251030V5089LOKM& 

Original Message Follows: 

US Customer Service - Chrysler Brand Site 

Brief Description : 

UConnect 8.4AN Issues 

Comments: 

I am having stability issues on my 2014 Grand Cherokee Summit. Menu items 

in the settings are changing at random and some cannot be selected at all , 

the check mark just disappears. The main issue is with the 

heated/ventilated seats at remote start option, this option will not stay 

selected . Also having problems with the ParkSense and Forward Coll ision 

systems unselected at random times. Very unstable in the settings menu, 

otherwise system is working as promised. 

VIN : 

E<:allll 
Mileage: 

346 

Servicing Dealer: 



Opelika Chrysler Jeep 

Title: 

Mr. 

First Name: -Middle Initial: 

I 
Last Name: -Address 1: 

Address 2: 

City: 

Opelika 

State: 

AL 

Zip: -Email: 

Work Phone: 
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From:  

To:  customerassist@chrysler.com

Date:  Wed Aug 28 14:52:12 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Problem with my new Grand Cherokee 

                Comments: 

                --------- 

I just bought my new Grand Cherokee 2014 last week. I bought limite version 

with "Advanced Technology Group". 

I just found that "Forward Collision 

Warning with Crash Mitigation" is not working in my new vehicle. 

I am 

taking it for service this Friday. 

 

While buying the Jeep, I heard lot of 

safety features which we cannot experience it unless there is an emergency. 

"How could I trust those features will work properly when it required 

?" 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  

Date:  Mon Sep 02 12:49:09 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP

GRAND CHEROKEE LIMITED. 

Firstly, congratulations on the purchase of your new vehicle.

Unfortunately, we are unable to provide technical assistance. You may refer to your local

dealership for further assistance, or you may refer to the vehicle's service manual if you feel this

feature is not functioning as it should.

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible

warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it

detects a potential frontal collision. The warnings and limited braking are intended to provide the

driver with enough time to react, avoid or mitigate the potential collision.

FCW monitors the information from the forward looking sensors as well as the Electronic Brake

Controller (EBC), to calculate the probability of a forward collision. When the system determines

that a forward collision is probable, the driver will be provided with audible and visual warnings and

may provide a brake jerk warning. If the driver does not take action based upon these progressive

warnings, then the system will provide a limited level of active braking to help slow the vehicle and

mitigate the potential forward collision. If the driver reacts to the warnings by braking and the

system determines that the driver intends to avoid the collision by braking but has not applied

sufficient brake force, the system will compensate and provide additional brake force as required.

When the system determines a collision with the vehicle in front of you is no longer probable, the

warning message will be deactivated.

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts may be triggered on

objects other than vehicles such as guard rails or sign posts based on the course prediction. This

is expected and is a part of normal FCW activation and functionality. It is unsafe to test the FCW

system. To prevent such misuse of the system, after 4 Active Braking events within a key cycle,

the Active Braking portion of FCW will be deactivated until the next key cycle. The FCW system is

intended for on-road use only. If the vehicle is taken off-road, the FCW system should be

deactivated to prevent unnecessary warnings to the surroundings. If the vehicle enters 4WD Low

Range, the FCW system will be automatically deactivated.

WARNING!

Forward Collision Warning (FCW) is not intended to avoid a collision on its own, nor can FCW

detect every type of potential collision. The driver has the responsibility to avoid a collision by

controlling the vehicle via braking and steering. Failure to follow this warning could lead to serious

injury or death.

Turning FCW ON Or OFF

The default status of FCW is ?On?, this allows the system to warn you of a possible collision with

the vehicle in front of you. The forward collision button is located on the switch panel below the



uconnect display.

To turn the FCW system OFF, press the forward collision button once to turn the system OFF (led

turns on).

To turn the FCW system back ON, press the forward collision button again to turn the system ON

(led turns off).

Changing the FCW status to ?Off? prevents the system from warning you of a possible collision

with the vehicle in front of you.

Changing the Active Braking status to ?Off? prevents the system from providing limited

autonomous braking, or additional brake support if the driver is not braking adequately in the event

of a potential frontal collision.

The FCW system state is kept in memory from one key cycle to the next. If the system is turned

OFF, it will remain off when the vehicle is restarted.

Changing FCW And Active Braking Status

To change the FCW and Active Braking settings with uconnect 8.4/8.4A System Screen 

The settings can only be changed when the vehicle is in PARK.

Follow these steps to set the FCW and Active Braking:

1. Press the ?Controls? soft-key located on the bottom of the uconnect display.

2. Press the ?Settings? soft-key.

3. Press the ?Safety & Driving Assistance? soft-key.

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your desired preference.

5. Press the ?Active Braking? On or Off soft-key.

A check mark will appear in the selection box to indicate the setting.

The system will retain the last setting selected by the driver after ignition shut down.

FCW may not react to irrelevant objects such as overhead objects, ground reflections, objects not

in the path of the car, stationary objects that are far away, oncoming traffic, or leading vehicles

with the same or higher rate of speed.

FCW will be disabled like ACC, with the unavailable screens.

Thanks again for your email.			

Sincerely, 

Kristine

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 



Problem with my new Grand Cherokee

Comments:

I just bought my new Grand Cherokee 2014 last week. I bought limite version

 with "Advanced Technology Group". I just found that "Forward Collision

 Warning with Crash Mitigation" is not working in my new vehicle. I am

 taking it for service this Friday. While buying the Jeep, I heard lot of

 safety features which we cannot experience it unless there is an emergency.

 "How could I trust those features will work properly when it required

 ?"

 

VIN:

       EC

Mileage:

       180

Servicing Dealer:

       Freehold Chrysler Jeep

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       middletown

Address 2:

       New Jersey

City:

       

State:

       NJ

Zip:

       

Email:

       

       



From:

To:  customerassist@chrysler.com

Date:  Tue Sep 03 10:32:13 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)

<HTML> 

<BODY> 

<div dir="ltr">Can I reply to this email ?<div><br></div><div style>Regards,</div><div

style>S </div></div><div class="gmail_extra"><br><br><div class="gmail_quote">On

Mon, Sep 2, 2013 at 12:49 PM, customerassist <span dir="ltr">&lt;<a

href="mailto:customerassist@chrysler.com"

target="_blank">customerassist@chrysler.com</a>&gt;</span> wrote:<br> 

<blockquote class="gmail_quote" style="margin:0 0 0 .8ex;border-left:1px #ccc solid;padding-

left:1ex">Dear <br> 

<br> 

Thank you for contacting the Jeep Customer Assistance Center regarding<br> 

your 2014 JEEP GRAND CHEROKEE LIMITED.<br> 

<br> 

Firstly, congratulations on the purchase of your new vehicle.<br> 

<br> 

Unfortunately, we are unable to provide technical assistance. You may<br> 

refer to your local dealership for further assistance, or you may refer<br> 

to the vehicle&#39;s service manual if you feel this feature is not<br> 

functioning as it should.<br> 

<br> 

FORWARD COLLISION WARNING (FCW) WITH MITIGATION OPERATION<br> 

<br> 

The Forward Collision Warning (FCW) system with mitigation provides the<br> 

driver with audible warnings, visual warnings (within the EVIC), and may<br> 

apply a brake jerk to warn the driver when it detects a potential<br> 

frontal collision. The warnings and limited braking are intended to<br> 

provide the driver with enough time to react, avoid or mitigate the<br> 

potential collision.<br> 

<br> 

FCW monitors the information from the forward looking sensors as well as<br> 

the Electronic Brake Controller (EBC), to calculate the probability of a<br> 

forward collision. When the system determines that a forward collision<br> 

is probable, the driver will be provided with audible and visual<br> 

warnings and may provide a brake jerk warning. If the driver does not<br> 

take action based upon these progressive warnings, then the system will<br> 

provide a limited level of active braking to help slow the vehicle and<br> 

mitigate the potential forward collision. If the driver reacts to the<br> 



warnings by braking and the system determines that the driver intends to<br> 

avoid the collision by braking but has not applied sufficient brake<br> 

force, the system will compensate and provide additional brake force as<br> 

required. When the system determines a collision with the vehicle in<br> 

front of you is no longer probable, the warning message will be<br> 

deactivated.<br> 

<br> 

The minimum speed for FCW activation is 5 mph (10 km/h). The FCW alerts<br> 

may be triggered on objects other than vehicles such as guard rails or<br> 

sign posts based on the course prediction. This is expected and is a<br> 

part of normal FCW activation and functionality. It is unsafe to test<br> 

the FCW system. To prevent such misuse of the system, after 4 Active<br> 

Braking events within a key cycle, the Active Braking portion of FCW<br> 

will be deactivated until the next key cycle. The FCW system is intended<br> 

for on-road use only. If the vehicle is taken off-road, the FCW system<br> 

should be deactivated to prevent unnecessary warnings to the<br> 

surroundings. If the vehicle enters 4WD Low Range, the FCW system will<br> 

be automatically deactivated.<br> 

<br> 

WARNING!<br> 

Forward Collision Warning (FCW) is not intended to avoid a collision on<br> 

its own, nor can FCW detect every type of potential collision. The<br> 

driver has the responsibility to avoid a collision by controlling the<br> 

vehicle via braking and steering. Failure to follow this warning could<br> 

lead to serious injury or death.<br> 

<br> 

Turning FCW ON Or OFF<br> 

The default status of FCW is ?On?, this allows the system to warn you of<br> 

a possible collision with the vehicle in front of you. The forward<br> 

collision button is located on the switch panel below the uconnect<br> 

display.<br> 

To turn the FCW system OFF, press the forward collision button once to<br> 

turn the system OFF (led turns on).<br> 

To turn the FCW system back ON, press the forward collision button again<br> 

to turn the system ON (led turns off).<br> 

Changing the FCW status to ?Off? prevents the system from warning you of<br> 

a possible collision with the vehicle in front of you.<br> 

Changing the Active Braking status to ?Off? prevents the system from<br> 

providing limited autonomous braking, or additional brake support if the<br> 

driver is not braking adequately in the event of a potential frontal<br> 

collision.<br> 



<br> 

The FCW system state is kept in memory from one key cycle to the next.<br> 

If the system is turned OFF, it will remain off when the vehicle is<br> 

restarted.<br> 

<br> 

Changing FCW And Active Braking Status<br> 

To change the FCW and Active Braking settings with uconnect 8.4/8.4A<br> 

System Screen<br> 

The settings can only be changed when the vehicle is in PARK.<br> 

Follow these steps to set the FCW and Active Braking:<br> 

1. Press the ?Controls? soft-key located on the bottom of the uconnect<br> 

display.<br> 

2. Press the ?Settings? soft-key.<br> 

3. Press the ?Safety &amp; Driving Assistance? soft-key.<br> 

4. Press the ?FWD Collision Warning?, Far or Near soft-key for your<br> 

desired preference.<br> 

5. Press the ?Active Braking? On or Off soft-key.<br> 

<br> 

A check mark will appear in the selection box to indicate the setting.<br> 

The system will retain the last setting selected by the driver after<br> 

ignition shut down.<br> 

FCW may not react to irrelevant objects such as overhead objects, ground<br> 

reflections, objects not in the path of the car, stationary objects that<br> 

are far away, oncoming traffic, or leading vehicles with the same or<br> 

higher rate of speed.<br> 

FCW will be disabled like ACC, with the unavailable screens.<br> 

<br> 

Thanks again for your email.<br> 

<br> 

Sincerely,<br> 

<br> 

Kristine<br> 

<br> 

Customer Service Representative<br> 

Jeep Customer Assistance Center<br> 

<br> 

For any future communications related to this email, please refer to the<br> 

following information:<br> 

REFERENCE NUMBER: br> 

EMAIL CASE NUMBER:   <br> 

REPLY LINK: <a

href="http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40549L0KM



&amp;"

target="_blank">http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8252869V40

549L0KM&amp;</a><br> 

<br> 

<br> 

<br> 

<br> 

Original Message Follows:<br> 

------------------------<br> 

US Customer Service - Jeep Brand Site<br> 

Brief Description:<br> 

Problem with my new Grand Cherokee<br> 

Comments:<br> 

I just bought my new Grand Cherokee 2014 last week. I bought limite<br> 

version<br> 

 with &quot;Advanced Technology Group&quot;. I just found that &quot;Forward Collision<br> 

 Warning with Crash Mitigation&quot; is not working in my new vehicle. I am<br> 

 taking it for service this Friday. While buying the Jeep, I heard lot<br> 

of<br> 

 safety features which we cannot experience it unless there is an<br> 

emergency.<br> 

 &quot;How could I trust those features will work properly when it required<br> 

 ?&quot;<br> 

<br> 

<br> 

<br> 

VIN:<br> 

       EC <br> 

Mileage:<br> 

       180<br> 

Servicing Dealer:<br> 

       Freehold Chrysler Jeep<br> 

Title:<br> 

<br> 

First Name:<br> 

        <br> 

Middle Initial:<br> 

<br> 

Last Name:<br> 

        <br> 

Address 1:<br> 



       middletown<br> 

Address 2:<br> 

       New Jersey<br> 

City:<br> 

        <br> 

State:<br> 

       NJ<br> 

Zip:<br> 

        <br> 

Email:<br> 

       <a href="mailto </a><br> 

<br> 

       <a href="tel: ">646.707.6467</a><br> 

</blockquote></div><br><br clear="all"><div><br></div>-- <br><i style="color:rgb(0,0,153)"><font

style="font-family:comic sans ms,sans-serif">Regards,<br </font></i><br> 

</div> 

 

</BODY> 

</HTML>



From:  customerassist@chrysler.com

To:  

Date:  Wed Sep 04 07:45:08 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance (KMM8252869V40549L0KM)

Dear Saravanan:

Thank you for contacting the Jeep Customer Assistance Center regarding your 2014 JEEP

GRAND CHEROKEE LIMITED. 

If you have any questions or concerns please don't hesitate to contact us by email or by phone at

our Jeep Customer Assistance Center at 1-877-426-5337.

Thanks again for your email.			

Sincerely, 

Kristine

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254921V95108L0KM&
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From:  

To:  customerassist@chrysler.com

Date:  Fri Aug 30 14:18:59 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Enhanced Adaptive cruise control and Adaptive cruise control with stop 

                Comments: 

                --------- 

Could you please explain the difference between NH1P and NH3P and how they 

both operate.   

 

Any other info on ACC would be appreciated. 

Thanks 

 

NB:  I really love this jeep!!! 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:   

               Last Name:



From:  Reply_By_Link_Only@chrysler.com

To:  t

Date:  Tue Sep 03 16:34:37 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Jeep Customer Assistance Center.

Adaptive Cruise Control (ACC) increases the driving convenience provided by cruise control while

traveling on highways and major roadways. However, it is not a safety system and not designed to

prevent collisions. 

ACC will allow you to keep cruise control engaged in light to moderate traffic conditions without the

constant need to reset your cruise control. ACC utilizes a radar sensor and a forward facing

camera designed to detect a vehicle directly ahead of you.

NOTE:

? If the sensor does not detect a vehicle ahead of you, ACC will maintain a fixed set speed.

? If the ACC sensor detects a vehicle ahead, ACC will apply limited braking or acceleration (not to

exceed the original set speed) automatically to maintain a preset following distance, while

matching the speed of the vehicle ahead.

Enhanced Adaptive Cruise includes ACC plus Forward Collision Warning.

The Forward Collision Warning (FCW) system with mitigation provides the driver with audible

warnings, visual warnings (within the EVIC), and may apply a brake jerk to warn the driver when it

detects a potential frontal collision. The warnings and limited braking are intended to provide the

driver with enough time to react, avoid or mitigate the potential collision. 

NOTE: FCW monitors the information from the forward looking sensors as well as the Electronic

Brake Controller (EBC), to calculate the probability of a forward collision.  When the system

determines that a forward collision is probable, the driver will be provided with audible and visual

warnings and may provide a brake jerk warning. If the driver does not take action based upon

these progressive warnings, then the system will provide a limited level of active braking to help

slow the vehicle and mitigate the potential forward collision. If the driver reacts to the warnings by

braking and the system determines that the driver intends to avoid the collision by braking but has

not applied sufficient brake force, the system will compensate and provide additional brake force

as required. 

When the system determines a collision with the vehicle in front of you is no longer probable, the

warning message will be deactivated. 

The Forward Collision Warning Plus (FCW+) system is an enhancement to the current vehicles

equipped with Adaptive Cruise Control (ACC) and a Forward Facing Camera (FFC). This system

uses the FFC for enhanced sensitivity to objects in front of the vehicle. The system utilizes radar

and video input to detect whether the vehicle is approaching another vehicle or large obstacle in

its path too rapidly and warn/assist the driver in avoiding the incident. The system communicates

with other components on the vehicle to apply the brakes and/or to alert the driver through visual

and audible warnings.

Forward Collision Warning options and Active Braking settings can be changed. When the vehicle

is equipped with a Uconnect® 8.4/8.4A system screen, the Safety and Driving Assistance soft key



needs to be selected to access the options menu. When the vehicle is equipped with the

Uconnect® 5.0 system, pressing the ?+ MORE? hard-key located on the lower right side of the

Uconnect® system will bring you to the ?Settings? soft key.

The system also monitors the torque sensor inside the EPS to verify the driver's hands remain on

the wheel. If no driver's steering input is received for 3?5 seconds, the system alert the driver with

audio and visual warning. If the steering wheel continues to receive no torque input from the

driver, the FCW+, ACC+ and LDW+ will deactivate. Once the vehicle has achieved road speeds of

60 km/h (37 mph) and below 160 km/h (100 mph), sense the drivers steering input and the FFC

can clearly detect the lines in the road, the system will enable again. The system will also disable

when the drivers seatbelt is unbuckled while the vehicle is travelling at speeds of 10 mph or

greater.

Thanks again for your email.

Sincerely, 

Tony  

Customer Service Representative

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8254331V40477L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

Enhanced Adaptive cruise control and Adaptive cruise control with stop

Comments:

Could you please explain the difference between NH1P and NH3P and how they

 both operate. Any other info on ACC would be appreciated. Thanks

 NB: I really love this jeep!!!

 

VIN:

       EC2

Mileage:

       1200

Servicing Dealer:

       Koons of Tysons, Virginia

Title:

       Mr.

First Name:

       



Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       st augustine

State:

       FL

Zip:

       

Email:

       

Work Phone:
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From:  

To:  customerassist@chrysler.com

Date:  Sat Sep 07 22:42:16 EDT 2013

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair electronic issues with radio

hub. Radio replaced 9/6/13. Issues bad to worse. Radio not wrkg. no climate controls, display

lights on, functions not wrkg. too many issues to list. 

                Comments: 

                --------- 

5-6 visits for following issues: radio crackling, lost sound, froze, sd 

cards would not play, lost all favorite settings, navigation 

freezing,remote start not keeping settings, temp. settings randomly 

changing, text messages lost, not working, forward collision sounding, 

vehicle automatically braking, no forward vehicle visible. New radio 

installed 9/6, does not work, air and heat do not work, function buttons 

lit, functions do not work. Sending letter to Auburn Hills, MI 

 

      Sender Information: 

      ------------------- 

                   Title: Mr. 

              First Name:  

          Middle Initial:  

               



From:  customerassist@chrysler.com

To:  

Date:  Tue Sep 10 21:02:53 EDT 2013

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear :

Thank you for contacting the Jeep Customer Assistance Center. 

We regret the problem your vehicle has experienced and appreciate the time and effort you took to

bring this matter to our attention. Comments like yours are one way we have to learn of problems

that may develop and improvements desired by customers. 

 

Unfortunately, given the many variables involved, we are unable to diagnose your vehicle's

problem via email. We recommend contacting your authorized dealership to arrange an

appointment for proper diagnosis and repair.  

We do see there is an enhancement needed for the specific system that was in your vehicle from

factory.   If the same unit was replaced, perhaps this is something the dealership could look into

performing. 

 

Our dealerships have the factory training, equipment and information available to them to

diagnose and correct problems with our vehicles. Should your dealer require factory assistance

they may contact our Technical Operations Resource Group (STAR) or contact their regional

Business Center.  

 

Thanks again for your email.			

Sincerely, 

Jennifer  

Customer Service Representative 

Jeep Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=KMM8264167V61373L0KM&

Original Message Follows:

------------------------

US Customer Service - Jeep Brand Site

Brief Description: 

'14 Grand Cher. Overland, owned 3 mths., 5-6 service visits to repair

 electronic issues with radio hub. Radio replaced 9/6/13. Issues bad to

 worse. Radio not wrkg. no climate controls, display lights on, functions

 not wrkg. too many issues to list.

Comments:



5-6 visits for following issues: radio crackling, lost sound, froze, sd

 cards would not play, lost all favorite settings, navigation

 freezing,remote start not keeping settings, temp. settings randomly

 changing, text messages lost, not working, forward collision sounding,

 vehicle automatically braking, no forward vehicle visible. New radio

 installed 9/6, does not work, air and heat do not work, function buttons

 lit, functions do not work. Sending letter to Auburn Hills, MI

 

VIN:

       EC

Mileage:

       5940

Servicing Dealer:

       Seaview Jeep, Ocean, NJ

Title:

       Mr.

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       Red Bank

State:

       NJ

Zip:

       

Email:

       

Work Phone:

       



From:  

To:  customerassist@chrysler.com

Date:  Wed Sep 11 07:29:30 EDT 2013

Subject:  Reply to Chrysler Group LLC  (KMM8264167V61373L0KM)

Reply Comments: 

          --------------- 

9/11/13 Ref Case#  vehicle taken to dealership on six 

occasions since purchase with electrical problems. on 9/6/13, radio 

replaced, does not work, now neither does air/heat/defrosters. on 9/9/13 

vehicle would not start, towed to dealership. awaiting analysis. dealer has 

already been in touch with  technical group. I'm sure dealer is calling 

again. for a purchase price of $50,000, this is totally unacceptable. 

technical ops should be calling our dealer, seaview jeep, ocean, nj.



From: customerassist@chrysler.com 

To: 

Date: Wed Sep 11 15:00:32 EDT 2013 

Subject: Re: Reply to Chrysler Group LLC (KMM8264167V61373LOKM) 

Dear Steven: 

Thank you for contacting the Jeep Customer Assistance Center. 

We do regret to learn of the concerns you are experiencing. 

Once the vehicle has been diagnosed, if you require further assistance, please contact Jeep 

Customer Service at 1-877-IAMJEEP (426-5337). 

If the dealership requires additional technical assistance, they would need to util ize their dealer 

specific resources. 

Thanks again for your email. 

Sincerely, 

Jennifer 

Customer Service Representative 

Jeep Customer Assistance Center 

For any future communications related to this email , please refer to the following information: 

REFERENCE NUMBER: -

EMAIL CASE NUMBER: -

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_lD=KMM8265232V26032LOKM& 

Original Message Follows: 

Comments: 

9/11 /13 Re-;Cas~ vehicle taken to dealership on six 

occasions since purchase with electrical problems. on 9/6/13, rad io 

replaced, does not work, now neither does air/heat/defrosters. on 9/9/13 

vehicle would not start, towed to dealership. awaiting analysis. dealer has 

already been in touch with technical group. I'm sure dealer is calling 

again. for a purchase price of $50,000, this is totally unacceptable. 

technical ops should be call ing our dealer, seaview jeep, ocean, nj. 
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R08ER1'M. SILVERMAN''· 
CIWG THOR KU.l7'1£l;~ 

' u,.,iw,, PA &Ir 
• Meml,er, NJ &,r 
' Mem!Hr. DE Bnr 
· M, mber, NI' liar 
'M..mh.er, MA Bar 
' M""'11tr, MD llRr' 
' M,,,,1,e, , OH 8tu 
f u. .. i-. Ml &sr 
0 A,f.,,.b<,. NH 8or 
• M,.,,.btt, er Bar 
• Meml,er, rN &,, 

• M,n,b<,. WY &Ir 
• Member, DC lJ(v 

' MtMl><r. CA Bar 
0 Memli<r WI !Jar 
» Member TX Bar 
1 ,\1,mber WV Ba, 
"' C,n,ft«I hy INN,., J-y 
!i,,pr.• Cwrt us a Ci.ii Trial 
,lt1t""9' 

--•--KIMMEL & SIL VER1\,1AN 
---------P.C- - -------

1-800-LEMON LAW 
www.lemon\aw.<;om 

CORPORATE HEAI)QUARTERS 
30 E. Butler Pilce 

Ambler, PA 19002 
P (21 S) S40-88&8 
F (2 15) S40-88 I? 

WESTERN FA OFFICE, lOO Ross Sllffl, Sllite 3l0, Pitl3bwgh, PA IS219, P (4ll) 566-1001, F (412) 566· \00S 

NEW JEllSEY OFFICE, E,cc,eutilrc, Quarters, 193015 Martton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, f (8S6) 216-7344 

DELAWARE OFFICE, SOI Silveraide Road, Sui1e \18, Wilming,on, DE 1(}809, P (301) i91-9l73, F 002) 791-9476 

CONNECTICUT OFFICE, 136 Main Street, Swte 301, Danielson, CT 06239, P (860) 8664380, F (860) 263-0919 

NEW VORKOFFIC E, 1001 Aveni!¢ of the Am~ ieu, 12th Floo,, New Yon., NY 1001g, P{lll) 719 -7543, F (877) 617,lSlS 

BUFFALO, NY O~'FICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332,6112, F (800) 863-1 6S9 

PLEASE REMIT ALL CORRESl'ONDENCE TO THE AMBLER OFFICt 

December 30, 2013 

IACQl/fl.lNJ; C. HEl(IU'IT""' 
l<OllEitT A IW'l<JN' 

,....,GE\.A " n.occol.("' 
FRED 0Avts•·"-,~J• 11 

I\JwiY L, Bl::NNECOFP"·"'~' 
CH~STINA (),U. ROSE-'fAl<'i°' 

RICIIAAO A. SCHOi.Elf ' 
TARA L. PA.Tt'EP.SOt•f 

W, CHRISTOl>Hl:A COMPONO VO" 
nMOTIIY J AB££l. JR, •• 

JOSfPtl t OF.NTIU:OU" 
AI.A\l!O l. l\JMOl,O m" • 

Z.\C~AR V S. K,J>P£1.' 

jO 
/'J;, / 

Chrysler Group LLC 
l 000 Chrysler Drive 
CIMS 485-13-32 
Auburn Hills, Ml 48326-2766 

HECr:1Vi5D 

JAN O 7 

SPECIAL IN"~STIGATIONS 
Re: . C sler Grou LLC 
Vehicle: 2014 Jeep Grand Cherokee - VIN 1C4RJFJT3E~ 

Dear Sir/Madam: 

We believe that Plaintiffs vehicle is a "Jemon" under the New Jersey Lemon Law 
(N.J.S.A. 56:12-29 to 56:12-49). I am hereby making a written demand for relief under the 
Lemon Law. 

Since these defects substantially impair the use, value or safety of my vehicle, we am 
hereby allowing you one final opportunity to repair my vehicle. If these repairs are not 
completed within IO calendar days of receipt of this letter. I am entitled to a refund calculated in 
accordance with the Lemon Law. I look forward to hearing from you soon. 

KIMMEL & SILVERMAN, PC 
TJA\pb 



• 
J 

l 

,..,,. -·#- -· ...... • • , ., • • ••• • ~ ... --........AA.lo, . ...... . _ ...... . - · - " - · - . , ·· - · ·- .... . - . , .. . . _ .... _ . _ :..,.. - --.-:,~·~--

- ~•--KIMMEL& SILVERMAN -----P.C.-----
.10 EAST Bl/1LER PlKli 

IIM8(.ER. PA 19002 

P.._Att STICl':trt t'r 'fOPc, I \tJELQl-'f To PH \ U(;t'T 
Pl T"{tHlTUfol°'~·JUKf:',::-,. F(HD,1T0'),-fr, .t~~ 

- CERTIFIED MAIL.. ------ -

1111111111111 

Chrysler Group LLC 
PO Box 21-8004 
Auburn Hills, Michigan 48321 

I' p, II j 11,1 flll Ii I 11,i J"',, I/ Ii, f I fli ,l lJl ,,11 • 1tlll ,lllf I, i11I 
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Document Recieved from Customer  
Cair Number:  

Date Received: 2013-10-10 17:02:34.247110 
Files Not Recieved: 0



MOTOR VEHICL-E RETAIL INSTALLM ENT SALES CONTRACT 
SIMPLE FINANCE CHARGE 

. ..... .... -- ·- . .... .l-· "' 

·i°! 
16: 48082613 #183 

Cl'KJOM 582225 
Dealer Number ----- -- Contract t,iumber ------ -

1--------'-- SELLER/CREDITOR GIIJ:,WN ctBmEB ,JEEP ocme 
ADDRESS l05el5 W SAM HOOS~ PM S 
ClTY HO IS'ffiN STATE TX ZIP 'l?099 
PHONE '.U 3-'.175-:4900 

The Buyer is referred to as "you" or "your.~ The Seller is referred to as ·we"·pr "us:'This contract may be transferred by the Seller. 
PROMISE TO PAV: The credit prk;e is shown below as the "Total Sales Price."The •cash Price" is also shown below. By signing this contract, you 
choose to purchase the vehicle on credit according to the terms of this contract. You agree to pay us the Amoont Financed, Finance Charge, and 
any other charges in this contract. You agree to make payments in U.S. funds according to the Payment Schedule in this contract. If more than one 
person signs as a buyer, you agree to keep all the promises in this agreement even if the others do not. 

V. ha th hly. ct d t d d d th h. I . alI .OU ve oroug 1nspe e , accep e , an approve eve ice in respec s. 
USE FOR WHICH PURCHASED 

VEHICLE IDENTIFlCAT ION 

YEAR MAKE MODEL VEHICLE IDENTIFICATION NUMBER 
PERSONAL, FAMILY, OR HOUSEHOLD, 

UNLESS OTHERWISE INDICATED BELOW I !E'NEW 
1 

0 DEMONSTRATOR . If either of the boxes below is checked, Chapter 353 

ID FACTORY ot the Texas Finance Code applies to this Contract. I 

2014 ,~ G (}Ela< 1C4 RJF'C'1'7EC - I OFFICIAUEXECUTIVE 0 BUSINESS OR COMMERCIAL 
i D USED 0 AGRICULTURAL 

Trade-in: Make _ _____ T_ut_am_. __ 

Year 2012 VIN -----'=-=-=c=::....== 
-------- Model _ _ 'I'IAIDRA ___ ·----- -----------
'------- -- Lfcense No.------------------- -

ANNUAL 
PERCENTAGE 

RATE , 
The cost of · \ 

your credit as • 
a yearly rate. I\ 

\ 

FEDE°flAl.'.TRUTff..lN~LENDING DiSCLOSURES 
.FINANCE ·. ''Amount . ,Total of 
CHARGE ' Financed , 'Payments 
The dollar The amount of The amount you 
amount tl)e credit provided . , ' wiil have pald after 
credit will to you or -' you have made all 
cost you. on your behalf. payments as 

scheduled. 

3. 99 % $ 7 , '!pf;. S'/ $ 56'; 230.. 43 $ 65,997.00 

Your P~yme11t ~chedufe 'Wlf.l ~~: . 
Number..of'. Amount'ef. 

·, · Pavments · Pavments 
75 $ . 679. 96 
'NIA N/A 

Woen Paymenfs . 
'· Are·oue 

Monthly beginning i0/10/2013 
Or as follows NIA _ 

NIA ' 

Total.Sale 
Price 

The total cost of 
your purchase on 
credil, including 

your down 
payment of 

$ 0.00 
$ 65.997.00 

Late Charge: !I we do not receive your entire payment within 1§ days after i! is due (10 days ii you are buying a 
heavy commercial vehicle). you wll! pay a late charge of~ oi the scheduled payment. 

..f !~JIY.m.ent If you pay an 1hat you owe early, you will not have to pay a penalty. 
Security Interest. We will have a security interest in the vehicle being purchased. 
Additional lnform~on: See this document for mora information about nonpayment, default, security interests, 
and an11 reouired reilavment in full before the scheduled date. 

ITEMIZATION OF AMOUNT FINANCED 

1 Cash Price~ncfuding any accessorie4 services, taxes,-------,,.,..,,,--
m.E .. '.UIIX s l, 3l _38 _ ______ $ __ W..c..'A __ 

_ _____ s-wA' .and ______ s WA ) $ 5.t,84:2.38 (1) 

2 Total Downpaymem = Of negative, enter "O" and see Line 4A below) 
Gross Trade-In $ 29,000.00 
- Pay Off Made By Seiler $ 31, fill. 76 
= Net Trade In $ 2,511. 76-
+ Cash $ NIA. 
+ Mlrs. Rebate $ 

1 NA\ 
~ Other (describe) S N/1\ 
Total Downpaymeni 

3 Unpaid Balance of Cash Price (1 minus 2) 

4 Other Charges Including Amounts Paid to Others on Your Behalf 

(Seiler may k~ep part of lhe~~2f_8't·~ SER 
A Net trade-in payoff to- - --------------
8 Cost oi Optional Credit Insurance Paid to Insurance 

Company or Companies. 
Life 

Disability 
$ 

$ 

$ 0.00 (2) 

$ 51. 842. 38 {3) 

$ 2,511. "i6 

$_..;;_W,A~---

PROPERTY INSURANCE. You must keep the collateral 
insured against damage or loss in the amount you 
owe. You must keep this insurance until you have paid 
au that you owe under this' contract. You may obtain 
property insurance from anyone you want or provide 
proof of insurance you already have. The insurer must 
be authorized to do business In Texas. You agree lo give 
us proof of property insurance. You must name us as the 
person lo be paid under the poticy in the event of damage 
or loss. 

If any insurance is checke<I below, policies o, certi· 
ficates from the insurance companies will describe the 
terms, con<frtlons, and deducti.bles. 

Optional Credit 
Life and Credit Disability Insurance 

Credij life Insurance and credit cisability insurance are not 
required to obtain cre<ft They will not be provided unless you 
sign and agree to pay the exlra cost. Your decision to buy or 
not buy these insuran<:e coverages will no! be a faclor in !he 
credit approval process. 

0 Credlt Ufe, one buyer $ ~ Term ~ 
0 Credit Ufe, both buyers $ Nffi. Term WA 
O Credit Disability, one buyer $~ Term -HtA--
0 Credi! Disability, both buyers sJ:UA_ Tenn _M,lA 

Q..:Nl'!W.. S'ml'ES lEL'.IHiilfE O' 

(Insurance Company) 
P.O. Bl< 34350 ~ N:: 63134 

(Home Office Address) 
Credit life insurance pays only 1he amount you woulo owe If 
you paid all your payments on time. Credit disability insurance 
does not cover arr/ increase in your payment or in the number 
of payments. 
tt lhe term of the insurance is 121 months or longer, !he 
premium is not fixed or awro-,ed oy the Texas Insurance 
Commissioner. · 

You want the insurance indicated above. 

X 
Buyer's signature 

X 
Co-Buyer's signature 



C Other Oetional Insurance Paid lo Insurance Cornea~ or Comeanies s l,684.. 02· · 
O Official Fees Paid to Government Agericies 

1 io for $ ~ 
2 to for $ }VA 

3 lo for $ WA 
E Debt Cancellation Agreement Fee Paid to the Seller $ NIA 
F Dealer's Inventory Tax Qf Not Included in Casli Price) $ 112. 27 
G Saies Tax QI Not Included in Cash Price) $ N/A 
H Other Taxes Qi Not Included in Cash Price) $ NIA 
I Government license and/or Registration Fees 

LI~fll: $ 64..25 
J Government Certificate of Title Fees $ 33.00 
K Governmenl Vehicle lns~ction Fees $ 23. '75 
L DeQU!}'. Service Fee Pald to Dealer $ 5.00 
M Documenta!}'. Fee {Cargo Oocumental} $ 189. 00 

A DOCUMENTARY FEE JS NOT AN OFFICIAL FEE. A DOCUMENTARY FEE IS NOT.REQUIRED BY LAW, 
BUT MAY BE CHARGED TO BUYERS FOR HANDLING DOCUMENTS RELATING TO THE SALE. A 
DOCUMENTARY FEE MAY NOT EX:CEED A REASONABLE AMOUNT AGREED TO BY THE PARTIES. THIS 

I NOTICE IS REQUIRED l3YLAW. "; 

UN CARGO OOCUMENTAL NO ES UN CARGO OFICIAL LA LEY NO EXIGE QUE SE IMPONGA UN 
CARGO OOCUMENTAL PERO ESTE PODRfA COBRARSE A LOS COMPRADORES POR EL MANEJO 
OE LA OOCUMENTACION El RELACION CON LA VENTA. UN CARGO OOCUMENTAL NO PU EDE EX:CEDER 
UNA CANTIDAD RAZONABLE ACORDAOA POR LAS ~ARTES. ESTA NOTIFICACION SE EXlGE POR LEY. 

N Other Charges (Seller must identify who is paid and 

describe purpose.) 
to State for Plate Transfer Fee 

to PP!? for 60 / .100000 MILES 
to tor 
:o !or 

to !or 
to !or 

to for 

to for 
to for 

to for 

Total Other Charges and Amo~'flts Pald to Others on Your Behalf · 

Amount Financed (3 .. 4) 

s s. ro 
s l, 1ro.oo 
$ N/?1 
s WA 
s WA 
$ ~ 
$ WA 
s WA 
$ WA 
$ lo/A 

$ 6 , 388. (5 (4) 

$ 58, 230. 43 (5) 

r 

l 
I 
I 

Optional Insurance Coverages 
and Debt Cancellation Agreement 

The 91anting of credit wllf not be dependent on 1he purchase 
ot either lhe insurance coverages or the debt canceflation 
agreement described below. I! will not be provided unless you 
sign and agree to pay the extra cost. Tile credff approval 
process will not be affecfed by whttlier or not you buy these 
insurance coverages or the dtbt cancellation agreement. 

Term in 
Coverage Months Premium or Fee 
GAP' 75 Os-,684. 02 

.WA Wt\ Os lo/A 
W~ WA 0 $ WA 

Deb! cancellation Agreement" WA s WA 

{lnsurance Company) 

Y. Q Wt 26800 JU.Tm '1X 
(Home Office Address} 

'rt1lle vehicle t determined to'be a total loss, GAP insurance 
will pay us the dlfference between !he proceeds oi your baslc 
colf1sion policy and !he MlOU!ll you r:tNe on 1fle vehrcle, minus 
your deductible. You can cancel Iha! insurance without charge 
for 1 o days irom the date o/this contracl 
ttWE WILL CANCEL CERTAIN AMOUNTS YOU CJWE 
UNDER THIS CONTRACT INTHE CASE OF A TOTAL LOSS 
OR THEFT OF THE VEHIClE PS STATED IN THE DEBT 
CANCEl.l.ATION AGREEMENT. You can cancel tile debt 
cancellation agreement w~hout charge for a period of 30 days 
from the date of this oonbact. or i:lrthe period sfa'Jld in the deb! 
cancellation agreement. whichever period eocis later. 
If the box next !o a premium for an insurance c(uerage included 
above is marked, that premium is not fixed or approved by me 
Texas Insurance Commissioner. A debf cancefiation agreement 
is not insurance and is·regulated by the Office ol the Consumer 

j Credit Commissioner. - !he related 
' ~ 

Date 

tf/71.. 
Co-Buyer's srgnalure Date 

LIABILITY INSURANCE: THIS CONTRACT 
DOES NOT INCLUDE INSURANCE 

. C.OVERAGE FOR PERSONAL UABIL!TY 
AND PROPERTY DAMAGE CAUSED TO 
OTHERS. 

CONSUMER CREDIT COMMISSIONER NOTICE 

b contact REGIONS' Bt»..NK about this account, call ( 800) 734- 46t,'7 This contract is 
ubiect in whole or in part to Texas law which is enforced by the Consumer Credit Commissioner, 2601 N. Lamar Blvd., Austin, 
exas 78705-4207; (800) 538~ 1579; www.occc.state.t.x.us, and can be contacted relative to any inquiries or complaints. 

he Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract I 
nd retain its right to receive a part of the Finance Charge. · I 

.nycha 

~uyer 
;ee back 

• I II •a.1 i - H .,. , _ I .. t 1 

I 

;QNSUMERWARNING: Notice to the buyer- Do not sign this contract before you read it or If It contains any blank spaces. 
rou are entitled to a copy of the contract you sign. Under the law, you have the right to pay off in advance all that you 
>we and under certain conditions may save a portion of the finance charge. You will keep this contract to protect your 
egal rights. 

3UYER'S ACKNOWLEDGEMENT OF CONTRACT RECEIPT: YOU AGREE TO THE TERMS OF THIS CONTRACT ANO 
\CKNOWLEDGE RECEIPT OF A ~MPLETED COPY OF IT. YOU CONFIRM THAT BEFORE YOU SIGNED THfS CONTRACT, 
~E GAVE IT EE TOTA.KE IT AND REVIEW IT • 

. 
3uyer Signs Date OS2620l3 Co-Buyer Signs )f'"'. 

:o-Buyers and o Owners - A co-buyer is a person whO is responsible for paying the entire deb!. An other owner is a person whose name is en the title to the vehicle but 
Ices not have to pay !lie debt. The other owner agrees to the security interesi in the vehicie given to us in this contract. 

) X · Dale · , ' Add therownerslgn~ll!!~--~ ~ ress - - - ----- ----------- · 
~eilersigns ~lll..l""t\l.>1 QHYSUJ:( t.lGl' U)U'"':,I:; Date 062o.Ol3 By ,.,X.__ ______ _________ Tifle ----

tHIS CONTRACT IS NOT VALID UNTIL YOU AND WE SIGN IT. 

,eiler assigns tts interest in mis contract lo (Assignee) under the terms of Seller's agreement(s) With Assignee. 

I 

l 
I 
v 

f 
I 
l 
. f 
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Chrysler Group LLC Customer Care 

1000 Chrysler Drive 

Auburn Hills Ml 48326-2766 

Dear Sir or Madam, 

i 

\ / 

: .--.-.. :J 

Sparrows Point, MD 

Ce-

9/2~~ 

q~ 
BY CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

I am writing to notify you of the problems I have been having with my 2014, Jeep, Grand Cherokee VIN# 

1C4RJFCT7EC1waand to request that you correct this problem within 30 days of your receipt of this 

letter. 

I purchased my car from Tate Dodge on 3/21/2013 approximately 8/15/2013, I began having trouble 

with the forward collision warning, adjustable cruise control failing during driving. I took my car back to 

the dealer for repairs on 8/30, 9/23 , and 9/30 but to date, the dealer has been unable to correct the 

problem. Attached are copies of the 8/30 and 9/30 repair orders that document the dealership's 

attempts to repair my car. This problem substantially impairs both the use and value of my car. 

Therefore, if you and/or your dealer are unable to correct this problem in a "reasonable number of 

attempts" as that phrase is defined in Maryland's Automotive Warranty Enforcement Act (Md. Code 
Ann., Com. Law, §14-1502 (d) ), I will expect you to [repurchase or replace] the vehicle pursuant to §14-

1502(c) of the Act. 

Please contact me at the above address or telephone number to arrange a mutually convenient date 

and time for you to inspect my car and make the necessary repairs. 

Sincerely, 



ooocse 8ALTIM0Al 

1mffioC>Qrl 
L. __________ . _ : 

7139 Ritchie Highway 
GLEN BURNIE. MARYLAND 21061 

l41 0) 766-2560 
DIRECT LINE (410) 863 -5428 

FAX \410) 768-3110 m.moi,a.r 
PERFORMANCE 

.. 
~ 

CELL: 
CI/SfOUf;ANO 74602('') >;,,1964 ;"'•''t>'!:J;j3;13 

............... ········ .................. ········ ....... ······· ..... .... ... ~ •.. 
ADAPTIVE CRUISE INOP AT TUES/SEE PREVIOOS 
TECH PERFORMED EXTENSIVE ELECTRICAL DIAGNOSIS.NO CODES 
NO TSBS OR STAR CASES.CONTACTED STAR WAS ADVISED OF A FEW 
INSTRUCTIONS TO CK.NO TROUBLE FCXJNO.UN/\BlE TO VERIFY COMPLAI 
NT AT THIS TIME . 

1 TOTALS-·· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · • • · · · · · · · · · · · · · · · · · · • · · · 
JOB# 1 JOURNAL PREFIX DOCS JOBI l TOTAL 0.00 

2 CHARGES · • • • • • • • • • • • · • • • • • • · · • - • · • · • • • · • • • • • , · • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
··~· ······ ····· ......... .... .... ........ ........ ... .. ... ............. ,. .. .,~- .· ·.··~": · :: · · ' 

. PERFORM SPECIFIED RECAU.f­
N42 
RECALL COMPLETED 

J}8f 2 TOT Al$ · · · · · · · · · · · · • · · · · · • • · • · • • • • · · · · · • · · · · · · · · • · · · · · · · · · · · · · · · · · · 
JIB# 2 JOURNAL PR£FlX DOCS ,lN 2 TOTAL 0.00 

JOSI 3 atARGES • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • · • • • • • · • • • • • 

............................... .. ........................................ ,: ..... . 
OOTS1DE RENTAL CAR PR!WlDE1) lNlER 6000 WILL POLICY 
CUSTc»IER SATISFACTION 

3 TOTALS·········· · • · · • · · • • · • · · • • • • · · • • • • · · · · • · · · • · · · • · · • · · · · · · · · · · · 
.Of 3 JCXJRNAL PREFIX 00:S .xB# 3 TOTAL 0.00 

4 CHARGES · · ·· · -- · · -• · · · - · - · --- · - · --· · · · · · · · · · · .. · · · • · · - · · · · • • •• · • •• · · • • · • • • • • • · · • • • • · • • •• · 

. : ... .. ..... ... .... ......... ...... ~ ... · .................. .. .......... . · ... -.................. ' ·;,,!·~~' ... . 
. Fl.ASH REPR~ ENGINE POWERTRAIN CONTROL MODULE 

FLASH REPROGRAH PMRTRAIN CONTROL MODULE 

~ 4 TOTALS· ·· · · · . · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · -· · · · · · 
JOO# 4 .x>URNAL PREFJX DOCS .D# 4 TOTAL 0.00 DI s CHARGES .. -.. . .......... ...... ...... .... .......... . ..................................... . 

FLASH UPDATE VEHICLES SOFT'M PER ~VSLER Wl·TECH 
FLASH IJ>DATE HVAC 
.>:l8 C04PLETEO 

- 5 TOTALS---· ·· · ···· ·· · ····· · ·· ............ .. ..... ............. .... . . 

JOB# 5 JOJRNAL PREFIX DOCS J~ 5 TOTAL 0.00 
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MO: 12134 

MOPAR LIMITED 
WARRANIT 

PARTS AND LA80Jl WARRANTY 
12 MONTHS OR 12,000 MILES 
WHICHEVER OCCURS FIRST, 

ON CUSTOMER PAID REPAIRS 
HALS AND GASKETS ARt 
EXCLUDED. 

WHILE YOUR MOTOR VEHI­
CLE IS ON THE PREMISES OF 
THE AUTOMOTIVE REPAIR 
FAC!LJTY, THE AUTOMOTIVE 
REPAIR FACILITY MAY NOT 
BE RESPONSIBLE FOR DAM· 
AGE TO YOUR MOTOR VECHI· 
CLE UNDER CERTAIN CIR· 
CUMSTANCES. YOU SHOULD 
ASK A REPRESENTATJVE OF 
THE AUTOMOTIVE REPAIR 
FACILITY ABOUT THE EX­
TENT OF ITS RESPONSIBL· 
!TY, INCLUDING THE EXTENT 
OF THE INSURANCE COVER­
AGE OF THE AUTOMOTIVE 
REPAIR FACILITY. 



<::: HA YS LE I~ 
TATE DODGE CHRYSLER JEEP, INC. 

OOOGE 

1mA\-•l : ... ~ ! 
~ j 

~~ 

7139 Ritchie Highway 
GLEN BURNIE, MARYLAND 210fi1 

......................................... ... ...... ..... ... -........... ........... . 
.. "' • . ., '' ,~'l',.o;·,"' ~ · 

CUST STATES THAT SATELITE M>IO LOCKS UP AT TIMES. 
TECH PERfORtED DIAGNOSIS AND TESTS IIWIL£ TO VERIFY CONERN 
AT THIS TI1£,BUT ADVCSED CUSTIHR THAT lllERE IS A STAA CASE 
STATit«; lllAT THERE IS A SOFTWARE UPDATE IN PROGRESSION Nil 
CUST WILL BE NOTIFIEO lfEN AVAlt..ABI..E. 

.Xl3# 6 TOTALS· • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • · • • • • • • • • • • • • • • • • • • • • • • • • • • 

BALTIMORE 
(1110) 766-2560 

DIAECT LINE (410) 863 ,5428 
FAX (410) 768·3120 

CELL: 

m.mo~.r 
PERFORMANCE 

MO: 12134 

MQPAR LIMITED 
WARRANTY 

~ 6 J<lJRNAI.. PREFIX DOCS JOB# 6 TOTAL 0.00 

PAin'SAND UBORWARRANTY 
U MONTBS OR t:Z,000 MILES 
WHICHEVER OCCORS FIRST, 
ON CUSTOMml PAID REPAIRS 
SEALS AND GASKETS AJlE 
EXCLUDED. TOTALS········· · ···· · ··· •. -•• ·• · • -• • · • • • · · · • · • • · · • • • · • • · • • • · • • • • · · • • • • • • • · · • · • • • • · • · • • • • • • · • · · · · 

~ 
,·· 
C, .,. 
s 

£ 
t u 

t 
0: 

~ 
! 
f .. 

1HAHK YOU FOR CHOOSING lATE DODGE FOR YOUR SERVICE NEEDS 
HrutS OF OPERATION ME FROM 7:30 AH TILL 5:00 PH HON-FRI 
NE.Ill SA1\JRO,t,Y H)IJRS 7:00-3:00 PM CALL TOO\Y FOR APP0INTl£lff 
TO BETTER SERVE YOU! [ liAVE RECIEVED A PROPER EXPLANATION OF 
SERVCCES All> CHARGES PERFORMED TOMY.ANY QUESTICltS PLEASE 
COOM:T Y~ JCYISOR OR SERVICE MANAGER AT 410-863·5428 
LOCAL SHUTTLE SERVICE A~AIL>BL£ 
REMIT ALL PAYl£NTS TO: PO BOX 757. GLEN BLRNIE. Ill 21060 
***""*-CASHIER*********lnl••••••••••••••••••••• 
* 
* CASH •.•.. Ct£CK# •••. •• •. CHARGE •.... • • 
* CREDIT CARD • . . . • . . . • • . . . • • • • • • . • . . . • • • 
• 
• INITtALS • . . . • . . • . • . DATE . . • .. . . . . . . . * 

COSilN:R S1WJORE: 

e, PAGE20F2 CUSTOMER COPY 

TOTAL I.ABM .•.. 
TOTAL PARTS . •.. 
TOTAL SUBLET •.• 
TOTAL 6.0.6 .. . . 
m TAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX •• .• •• 

TOTAL INVOICE $ 

0.00 
o.oo 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

I ENO OF INVOICE l 03:31pm 

WHILE YOUR MOTOR VEHI­
CLE IS ON THE PREMISES OF 
THE AUTOMOTIVE REPAIR 
FACILITY, THE AUTOMOTlVE 
REPAIR FACILITY MAY NOT 
BE RESPONSIBLE FOR DAM· 
AGE TO YOUR MOTOR VECHl­
CLE UNDER CERTAIN CIR· 
CUMSTANCES. YOU SHOULD 
ASK A REPRESENTATIVE OF 
THE AUTOMOTIVE REPAIR 
FACILITY ABOUT THE EX· 
TENT OF ITS RESPONSIBL­
ITY, INCLUDING THE EXTENT 
OF THE INSURANCE COVER­
AGE OF THE AUTOMOTIVE 
REPAIR FACILITY 



t 
·t 
l 

TATE DOD<;E CHHY~LER JEEP. INC. 
C t-t J~ 'V S L. E'. r~ ~ -
7139 Ritchie 1-llghway 

GLEN BURNIE. MARYLAND 2106T 

• l /\!.\r,, r: tT,. 

BALTIIJIORE 
( 410) 766-2S60 

DIRECT LINE (4101 863·5428 
FAX (410i768-J T20 

CELL: 

74602 •. "'1556 l' '68730/13 

0tnopar 
PERFORMANCE 

I ,,, .. , '· . :····-~··' 10,757 !8'f(fLL BLK c 
--~=----'----·- ······ ··· . . L .. -.-.. ·---·- - -----··----

ff'/lrE'mAANO CHEROKEE/4DR 4WD OVERL ,r "t)~JTu/13 i 73 
vrct':4''0R J F ·C-T7 E ·c- ,, ,.,r.o, , ,, . . - l .. ,·:.,.· .... ,,, .. , ... 
,. E , .,,· · · · · · ·----- Iv&~ ----·-+·· t11f;30; 13 ·1 -· --·· -··-· -

. _ _..__~--·---- ·- --·-.l----·-·------ .. . 1. . . ... ··-····----... -'-·--· ... . ... --- · 
-:~""~' '

1
• MO : 10 7 5 

l.ABOO· .. . .. . ...... •••.••••.......•. ••••.. .. .••. •• .. ... . •. .•.•...... . ...... . . . ... ... 
JI 1 06DOZ · ·· ·· ·· .,~-~ :i,. llml~ ·:\i_.j.!j;;,,~~··i•~ti ;,~ -f~-tJ..JW~ ;~ 

CUST STATES THAT FOWARD COLLISlON IKN TIJRHED ~ KEEPS TELLJ 
MQPAR LIMITED 

WARRANTY 
NG DRIVER TO BRAKE.ALSO IT TELLS DRIVER TO CLEAN SENSOO 
AND UNAVAlLABLE.CUST CLEANED SENSOR HO CHANGE. 
TECH PERFORM DIASNOS1S AND FALSE 1£SSAGE FROM FFCM/ADAPTI VE 
CRUISE.TECH WI-TECH SCAN NO CODES AND NO TSBS DR STAR CASES. 
Tt:CH ADVISED C()1PQNE~TS ALIGNED.TECH UNABLE TO VERIFY CONCER 
N,TECH CONTACTED STAA FOR HELP WILL OOTIFY CUST WHEN STAR 
REPORTS BACK. 

JOB# 1 TOTALS. ······· · • • · · · · · • • • · · • • · · • · • • · • • • • • • • • • • · · • • • • • • • • · • · • • • • • · · 

JOB# 1 JOURNAL PREFIX DOCS JCS# 1 TOTAL 0.00 
-XE# 2 CHARGES· • • • • • • • • • · • • • • • • • • • • · • · • • • • • • • • • • • .. • · • · • · • • • • • · • · • • • · · · • • • • • • · • · • • • • • • • • • • • · • • • 

i:rm·····~·-.--~.-~.:~·.:,~:.~•m;~.:~:·x.:i<:.•ij~-:,:.:::;.:.,:.::,::~·7·:·:·-,{~J,WiMNift·~ 
PERFORM RAPID RESPONSE ON VEHICLE 
1304] 
RRT Cc»IPLETE 

JOB# 2 TOTALS· ·········· · ···· · · · ··· ···· ··· · ·············· · ········ · ·· ·· · · 

JOB# 2 JOURNAL PREFIX DOCS ~ 2 TOTAL 0.00 
JOBI 3 CNAAGES· · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · · • · · · · · · · · • • • • · • · · · · · · · • · · • · • · • · · · · · · · · 

~imoi~·:.:.~··:~;;~~~~.:;;\::-=:~~::\;:~.,;~,i.~ .', 
fl.ASH R£PROGMH ENGIN£ rowERTRAiff COffTROl IWUtE 
FLASH REPI\OGRAN POloOTAAIH CONTIWL HOOULE 

.JOB# 3 TOTALS ··· · · · · · · · · · · . · · · · · .. . ·. · . · · · · · · · · · · · · · · · .... · · · · · · · · · · · · · · · 

JOBI 3 JOURNAL PREFIX DOCS JOB# 3 TOTAL 0.00 

COltlENTS· • · · · · · · • • · · • · • · • · • • · • • · • . .. • • · . • · · · •..•. .. · · · • . • .••..• · .• • 

8.4AN 
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PARTS AND LABOR WARRANTY 
12 MONTHS OR 12,GOe MILE.~ 
WHICHEVER OCCURS FIRST, 

ON CUSTOMER PAID REPAIRS 

SEALS AND GASKETS ARE 
EXCLVDED. 

WHILE YOUR MOTOR VEHI­
CLE IS ON THE PREMISES OF 
THE AUTOMOTIVE REPAIR 
FACILITY. THE AUTOMO:IVE 
REPAIR FACILITY MAY NOT 
BE RESPONSIBLE FOR DAM· 
AGE TO YOUR MOTOR VECHI· 
CLE UNDER CERTAIN CIR· 
CUMSTANCES. YOU SHOULD 
ASK A REPRESENTATIVE OF 
THE AUTOMOTIVE REPAIR 
FACILITY ABOUT THE EX· 
TENT OF ITS RESPONSIBL· 
ITY, INCLUDING THE EXTENT 
OF THE INSURANCE COVER­
AGE OF THE AUTOMOTIVE 
REPAIR FACILITY 



TATE DODGE CHHYSLER .JEEP. lNC. 

IB.tnopar! 
1T'?'D'ffl"R1' . . .._ , . .. .. J 

CHH~ S L E I~ 

--~ ... -
7139 Ritcl'l ie Highway 

GLE~J BURNIE, MARYLAND 21061 

lffANK YOU FOR O!OOSING TATE DOOGE FOR YOUR SERVICE NEEDS 
~ S C.: OPERATlO* ARE FROM 7:30 AM TILL 5:00 PM MOIHRl 
NEW! SAMDAY ID.IRS 7:00-3:00 PM CALL TOOAY FOR APPOINTMENT 
TO BETIIR SERVE YOU! I HAVE RECIEVED A PROPER EXPLANATION OF 
SERVICES AND CHMGES PERFORMED TOOAY .AHY QUESTIONS PLEASE 
COO,CT YOOR ADVISOR OR SERVICE IWWiER AT 410-863-5428 
LOCAL SHIJTTLf SERVICE AVAILABL[ 
R£MIT ALL PAYIENTS TO: PO BOX 757. GLEN BURNI[ , rt> 21060 
*****"CASHlER*,....*"******************...,.***** .. 
* CASH ..... CHECK# .. •. .• .. CHARGE •• .. . ~ 
* * CREDIT CAR.D . . . . • • • • . . • . . . • . . . . . . . . • . . * 
* * INITIALS ..... . . . .. . DAT£ . . .. .. . . . . .. * 

WS IOHE.k S iGNA IORt 

PAGE20F2 CUSTOMER. COPY 

TOTAL L>J!OR •... 
TOTAL PAAlS •• •• 
TOTAL Sl.6LET •.. 
TOTAL G.O.G ••.• 
TOTAL MISC CHG. 
TOTAL Mist DISC 
TOTAL TAX ...... 

TOTAL INVOICE$ 

BA.l .TIMORE 
(410)766·2560 

DIRECT LINE (410) 863·S42& 
FAX (4 10) 768·3120 mmopor 

PERFORMANCE 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

MOPAR LIMITED 
WARRANTY 

PARTS AND L\BOR WARRANl'Y 
12 MONTHS OR u.oeo MILES 
WBICIIEVER OCCURS FIRST, 
ON CUSTOMER PAID REPAlllS 
Sl:ALS AND GASKETS ARE 

EXCLUDED. 

WHILE YOUR MOTOR VEHI­
CLE IS ON THE PREMISES OF 
THE AUTOMOTIVE REPAIR ' 
FACILITY. THE AUTOMOTI VE I 
REPAIR FACILI TY MAY NOT j 
BE RESPONSIBLE FOR DAM· 
AGE TO YOUR MOTOR VECHI­
CLE UNDER CERTAIN CIR· 
CUMSTANCES. YOU SHOULD 
ASK A REPRESENTATIVE OF 
THE AUTOMOT IVE REPAIR 
FACIUTY ABOUT THE EX­
TENT OF ITS RESPONSIBL­
ITY. INCLUDING THE EXTENT 
OF THE INSURANCE COVER­
AGE OF THE AUTOMOTIVE 
REPAIR FACILITY. 

[ ENO OF INVOICE ] 10:45am 
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.CHRYSLER 
·--,. ··-· ·--- ··-- ·· - -·· - - · ··- - · --···--- - - - -----·--

October l, 2013 

Reference No.: 

DearMr.­

Thank you for your recent letter to Chrysler Group LLC regarding your 2014 Jeep Grand 
Cherokee. 

Your letter was recently received by the Customer Assistance Center and has been forwarded to 
a more appropriate area for their attention. 

We appreciate your comments and believe our referral action will provide the best opportunity 
for review. 

Thank you again for writing. 

Sincerely, 

Carol 
Senior Staff 

CLA/sk 

Pllone 800.99? 199/ 

C:•,y,h1r Group LLC CIM$ 484-04-04 PO Bux 21-&104 AutMn Hills, Ml USA · 48321 




