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TIMOTHY ABEEL

“ASSOCIATES

LEMON LAW, BREACH OF WARRANTY & FRAUD CASES

June 19, 2014

CHRYSLER GROUP, LLC
CIMS 485-13-32

1000 CHRYSLER DRIVE
AUBURN HILLS MI 48326

Re: - Chrysler Group LLC

Vehicle: 2014 Jeep Cherokee

VIN # 1C4RJFCG7E(-

Dear Sir or Madam:

1LY 458 :
THose

Timothy J. Abeel, Jr.

913 Fayette St. tel: 888.830.1474
Conshohocken, PA 19428 tim@timothyabeel.com

e T e

www.timothyabeel.com

This is notification that Timothy Abeel & Associates, P.C. represents the above individual against Chrysler
LLC for claims pursuant to the Pennsylvania Lemon Law, Magnuson Moss Warranty Act and the Pennsylvania
Unfair Trade Act. Please direct any and all correspondence to this office.

Please do not have any further contact with our client, Mr. _only with the exception to expedite

necessary warranty repairs.

Thank you for your attention to this matter. 1f you have any questions, please contact me at your convenience.

TIA/tme
Enclosures

Sincerely,

Timothy J. Abeel, Jr., Esq.

JUN 24 2014

MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.

L Y



CUSTOMER #: - - m..h. c—\ I
——e——

*INVOICE* =o==

110-112 RT, 808
NATRONA HEGHTS, PA 15065
FORD (724) 284-2000

CHESW i PAGE 3 CHAYSLER JEEP DODGE (724) 295-5000
HOME : /I CONT : SO
BUS: e CELL : SERVICE ADVISOR: 6135 CHRIS GEORGE -

_LC4RIECGTEC 14237/14237 _[17901

: m. R B ﬁ ¥4 .__""9_‘%]1] d.ﬂ}TE- o ’\'?q.anaa
01JAN14 IS
01JAN14 DI 'LG :45 0BMAY14 0.00] COUP ogMAaY1l4

O OPENED OPTIONS: DLR:43722 ENG:3.6_Liter

08:08 08MAY14 |15:03 O8MAY14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
16PT PERFORM MULTI-POINT INSPECTION
6186 Henry,James LICH: 9999
CPHT 0.00 0.00
e R s R R S R R R S SRR R R R
Q** #1 COCHRAN RENTAL CAR
CAUSE :
L COCHRAN RENTAL CAR
6186 Henry,James LICH: 9999
CPp 0.00 0.00
SUBL #1 COCHRAN RENTAL CAR

= w/o)

Web Appt created 2014-05-04 AE yeleber rEEgPthe opp

ity to
12:27:00pm E‘a.%cé.‘n‘-’by—iﬂidam

....... ran Ch ler. We
Milgrub C/§ -WiTEneed rental the service you received o your

car as part of max care pland "COMPLETE SATISFACTION. You can p %
e85 B8 feedback by emailing to feedbaclé%x com.

Thank you again and we look forward to
serving you in the future.

3
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STAWTEM,.E,NT a DLS,WCLA,..,!MER | DESCRIRTIO :
: ) . TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE o8 The Wavanies Sl vt % | LABOR AMOUNT 71.90
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the Tatla of this. fomiterna.  The CARTS AMOUNT ~0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller hereby expressly disclaime ail | PARTS AMC -
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | jeiiarties, einer m?"?‘mplg GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | warranty of merchantsbility SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fiess for a particular purpose. - :
CIE)MMCABEO;&VAA%AB_II__&EFDSRE é; 1l \;ﬁnn I;ggm THEORATE %l; PAYHE!;; f“ﬂfém.""m opioumes  nor | MISC. CHARGES 0.00
U
;AEEF:CTURER'S nsmssmn%vg sl b assumo for it any llabiity in | TOTAL CHARGES 71.90
) connection with the sale of this
itemitems. LESS INSURANCE 28.84
SALES TAX 5
(SIGNED}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



w
*INVOICE* =oo=a/

CUSTOMER #: - - C——‘_’c‘ i‘“’*— ";!
CHRYSLEM s
110-112 RT. 208
NATRONA HEIGHTS, PA 15065
FORD {724) 294-2000
CHRYSLER JEEP DODGE (724) 2856-5000
www.cochran.com

6135 CHRIS GEORGE
SMIEEAGE INFQU

CHESWICK, PA PAGE 2

ROKEE
X

6:45 08MAY14
OPTIONS: DLR:43722 ENG:3.6_Liter

08:08 08MAY14 |15:03 O8MAY1l4 _
LINE OPCODE _TECH TYPE HOURS LIST NET TOTAL
J EMISSION INSPECTION
IM EMISSION INSPECTION
6186 Henry,James LICH: 9998
CPHT 44 .95 44 .95
Ak khkhkkhkhkhhhkhkhhht kb bR rdhkdhhdhdh bk bdhhdhidhdhdihdd
K STATE SAFETY INSPECTION
SI STATE SAFETY INSPECTION
6186 Henry,James LICH: 2999
CPHT 24 .85 24 .95
CHS STATE STICKER FEE
6186#Helry; James LICH:
e %
dede e ek ke ok ok ok ok ok ok ok ok

o

2.00

T st

CAUSE: F R —
268603 63 CHRVSEER “HOF
6186 Henry,James LICH#: 9999
weoc (N/C)
1 68191349AA FILTER-ENGINE OIL (N/C)
6 68055890AA *OIL-5W20 (N/C)
FC: PARTH#: COUNT:
CLAIM TYPE: F
AUTH CODE:

*************************************************i’**

M TIRE ROTATION WITH STATE INSPECTION
MISC TIRES DID NOT NEED ROTATED AT THIS TIME
6186 Henry,James LIC#: 9999

CPHT 0.00 0.00
Thkkkkkk kR kAokdkdek kAR Rk hhkkkkd ko khkhdkdkdkhhhhhkkhhdhkkk

P_PERFORM MULTI-POINT INSPECTION _
STATEMENT OF DISCLAIMER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | The factory warranty constitutes all e
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sale of this itemitems. The "o cos s soUNT
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seller hereby expresaly disclaime ell LTI S s
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | waradiies, SO DR .0 | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | warranty of merchamablty or | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fimess for & perticular purpose.
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seller neither assumes nor | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | authorlzes any other person 1o

MANUFACTURER’S REPRESENTATIVE. amume tor & ay fasity W | TOTAL CHARGES
emftems. |_LESS INSURANCE
= SALES TAX
[SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



cosrorrs. [ N = q&-\ pefiige O

* INVOICE* “‘*"‘“ﬂ'

110-112 RT. 908
NATRONA HEIGHTS, PA 15065
FORD (724) 294-2000
PAGE 1 CHRYSLER JEEP DODGE (724) 295-5000
wWww,cochran.com

6135 CHRIS GEORGE

CHESWICK, PA

SERVICE DVISO

_1C4RJFCG7EC

OlJANlé IS

01JAN14 DO _ 16:45 08MAY14 0.00] coup 08MAY14
Bi0: OPENED OPTIONS: DLR:43722 ENG:3.6_Liter

0B:08 08MAY14 |15:03 08MAY14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
G CHECK TRANS MODULE FOR FAULT CODES AS CUSTOME RSTATES IT SEEMS TO

SHIFT HARD WHEN PULLING OUT SLCW FROM 18T TC 2ND GEAR
CAUSE: UPDATE AS PER TSB FCR SHIFT ENHANCEMENTS '

18190590 TRANS MODULE UPDATE AS PER TSB
6186 Henry,James LICH#: 9999
We (N/C)

FC: FM PART#: COUNT:

CLAIM TYPE: W

AUTH CODE:

6186 HARry Fames LICH: 9999 ort
ISDP (N/C)
hkddhkdkkhkdhhkhhhhkhkhbhhdhbhkddbhhkhkhdhkhdrhbhhhhhhbddbhkhhhhhhk
I CUSTOMER STATES WHEN THE TEMP IS SET AT 66 OR 68 IT SEEMS TO BE
BLOWING VERY HOT AIR AND WIL NOT TURN DOWN HEAT...Turn down to
66 and Full AC go back up a degree or two and full heat.
Baslically we have all heat or all cold air. I believe there
might be a few TSB's out for it.
CAUSE: UPDATE
18186255 UPDATE SOFTIWARE TO HVAC UNIT AS PER TSB
6186 Henry,James LICH§: 9999
we (N/C)
FC: M PART#: COUNT:
CLAIM TYPE: w
AUTH CODE:

OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATERE N OF DEXLAMER ~
ON BEHALF § The factory war constitutes all

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect 1o | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the sale of this itemitems. The [ g, oo paem)
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Sefler hereby expressy disclaims al

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ;‘;I',%Tm,' including m" implisd |_GAS, OlL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY warranty of merchantabilty o | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller neither assumes nor | MISC, CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes eny other parson 1o

MANUFACTURER'S REPRESENTATIVE. m?:ﬁonwwig; !“';‘e"' éﬁhﬁ}v m'f; TOTAL CHARGES
item/items. LESS INSURANCE
SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



CHRYSLER

DoDEE

Phone

l:ranllerrv Chrysler- .leen Iludle

21145 Route 19 » Cranberry Township, PA 16066

724-452-4040 » Fax 724-452-1487

www.ronlewisautomotive.com

e

TViN ToREw .
‘cararcorcc s NG 08/09/13
2014 |"OEEP MERAND CHER | SILVER N 1 a0
: _ CHESWICK PA w"}#i*34—~
ILES. 3
*Shoo  "5080 55 /16/13 |PA 68709/13
(lL) CUSTOMER STATES TRANSMISSION IS NOT SHIFTING Warranty Claim
CORRECTLY IN BETWEEN FIRST AND SECOND GEAR 18190598 M T83 2
TCM UPDATE AVALIELE
UPDATE TCM
{Tech:83) A HEs G e o (Wazranty ) .........n0nn
(2) PERFPORM SMI MULTIPOINT INSPECTION
] _ 99p : T83
(Meah+8R) A s o o e e s seansssiInternal Yoaliea G
((3) WASEER PLUID TOP OPF-RON LEWIS COURTESY
Labor WFT T83
(Tech:83) A S R R (Intexnal )..sossornasae
§.

5 Next Service Lube-0il-Filter

DISCLAIMER OF WARRANTIES

. cﬂmﬁmmmmwmwﬂsmmwmmmmw . Tha seller harety xoressly di al omer e o : 8 13
=] inclucing sy implled warramy bt metehantadiiy o fnéss o partculr purpoee, \y porson 1 assuma-for ltany Nop. Suppliie
| connection with thesale of sald Ary it duasmiaophﬂuagmhbﬁsdbﬂm il/Grease

b Total

Page 1 of 1 Jos4s41

I costomes cory

CUSTOMER

-00
.00
.00
.00
.00
.00
.00




CHRYSLER N
-

DoDaE

Cranberry Chrysier-Jeep-Dodge

21145 Route 19 = Cranberry Township, PA 16066
Phone 724-452-4040  Fax 724-452-1487

i

Jee

e

.

www.ronlewisautomotive.com

“GRanD CHER [“§TLvER

4 EP

M 63

fcararccorec i IE—

" — ) e

- P y .
Wm/n

DATE Y
07/12/13

(B8 [TTe/as [ | =
|
SEE RES BUS,
Ko E : AR ¢ (412) NASE D
CUSTOMER IS WJ\ITING.
(1) CUSTOMER STATES VIBRATION AT EWY SPEEDS
UNABLE TO RECREATE COMPLAINT Labor TB3 .00
(Tech:83) Total Repair (Customer )....:ieessssscecs .00
(2) CUSTOMER STATES RADIO IS MALFUNCTIONING Warranty Claim
REPLACED RADIO UNDER CHRYSLER CASE NUMBER 08600201 58 58 T83 4
23637822
RADIO HAS SOFTWARE VERSON 13.19.0
(Tech:83) A s (Warranty )ecesscssnnans
(3) CUSBTOMER HAS ORDERED FLASH LAMP REPLACEMENT Warranty Claim
HOLDER. PART IS EXPECTED TO BE IN WITHIN THE -Labor TH3
MONTH OF JULY. PART IS MADE ON AN "AS-NEEDED"™
BASIS
(Tech:83) A sovsnnnssnrss (WATZROLY )ovavvsasasnne
(4) WASHER FLUID TOP OFF-RON LEWIS COURTESY
Labor WFT T83
ST T T R e I e e R e e e ST i e i (Internal )....ccaessanas
(5) PERFORM SMI MULTIPOINT INSPECTION s A -
a9p T83 .00
(Tech:83) A Total Repair (Customer )....ccccecsssaman -00

Next Service AUG '13 Lube-0il-Filter

DISCLAIMER OF wmnmmss
the manutactorer, The

sollar horaby inqressly discitima ol wartarties aither axprossed Imd.
and nefther ASSUMEs NOY aUEhorzes ny Person I assuma for R any in

" Job 053560
RN cvstomer cory

-00
.00
.00




CHRYSLER

Cranberry Ghrysier-Jeep-Dodge

il

@;@ _ _ B Jee
21145 Route 19 » Cranberry Township, PA 16066 ol
el Phone 724-452-4040 » Fax 724-452-1487 O
www.ronlewisautomotive.com : -
'C4RTFCGTEC 186/17/13

e MAKE ‘MODEL COLOR
12014 JEEP GRAND CHER | SILVER

MILESIN MIiLES oUT FIRST.UBE LIBC,
| 1842 | 1842 05/16/13 JPA

- [sEE
o=

(1) sop rapIO

CALL WHEN READY

Warranty Claim

08600201 T83 4

s ey I FOR R e e e e S e e Gl el S s e e so(Warranty ).sccosnnnaans
{i2) BOP FLASHLIGHET -
i : Labor T83 »00

{Tech:83) Total Repair (Customer ).....cocssccsnens .00
(3) CUSTOMER STATES A/C DOES NOT COME ON WITH REM

OTE START : Labor T83 .00

STAR CASE # S1308000176

JEEP GLITCH- NO SOLUTION GIVEN :

(Tech:83) a 00

Total Repailr (CUSTLOMET ) ..uvsescacsansoas

2l Next Service AUG '13 Lube-0Oil-Filter

Jar - o3y
Lk

DISCLAIMER OF WARRANTIES

GV SR s

Joﬁ 1865

MY Customer Copy

CUSTOMER

.00
.00
.00
.00
00
.00




CHRYSLER

¥

~ Granberry Chrysier-Jeep-Dodye

o

e ) s 21145 Route 19 » Cranberry Township, PA 16066 o ®
e Phone 724-452-4040 » Fax 724-452-1487 HiTe
www.ronlewisautomotive.com :
VIN DATE
oo - c B §/0s/12
2014 |"TmEP “GRAND CHER | SILVER y N7 58
Z CHESWICK PA
LES MILES OUT ARST
“era %78 |T0s716/13 |FA L 38705/13
E= ; RES.
b H: W: (412) -
CALL WHEN READY
1) CUST STATES UCONNECT SYSTEM KEEPS RESETTING &
RADIO & SPEDOMETER TURN OFF WHILE DRIVING Labor T83
ORDERED RADIO
(Tech:83) A c-o-c--ooo-O-{Int.mal ) ------ LR - - n
2) PERFORM SMI MULTIPOINT INSPECTION
Laborxr T83
{Tech:83) A e e RN A Y Y e s
3) WASHER FLUID TOP OFF-RON LEWIS COURTESY
Laboxr WPT T83
L L N R e R e o sasmmd s (Int.ml }-douo--.oo-o-
4) CUST REQUIRES SHUTTLE TO WORK - WILL DROP OFF
ABOUT 7:45AM Laboxr T83
G T e T e I S e I o e o L e e (Intexrnal )....covees At
5) A/C DOES NOT COME ON WITH REMOTE START
NORMAL OPERATION NO PROBLEM FOUND Labor T83
(Tech:83) A ....-........(Intarﬂal )-alnlv‘l.ll.-
6) PLASHLIGHT IN REAR POPS OUT OF HOLDER AT TIME
' PARTS ORDERED Labor T83
s e o Ete U e s R e S s o et S e el = I R S (Internal )...... R o
7) MESSAGE FOR AIR SUSPENSION COOLING DOWN
COMES ON Labor T83
COULD NOT DUPLICATE CONDITIOM
STORED CODE C1562-92 AND C1562-98
RIDE HEIGHT ATR PUMP COTROL PERFORMANCE
NO PROBLEM FOUND AT THIS TIME
(Tech:83) A vanennasanens (EREOERAL ) veinisnnsinsnan

. Next Service NOV

'13 Lube-0Oil-Filter

ER OF WARRANTIES

DISCLAIM
;gmmiwm the product soid heroby are these made by the manafacturus, The seller hereby axpresaly daclaims el warantios sither
metehaniabiiny and meliher sssumes nov awthortras any person i assume for iLany

Implled or Binass fora

warmaity of PupDse,
Iimitation cortalsed hansln doss not apply where problbiied by law.

ol h
ity in

LRy TR

Job 1731

INNRAIAY Cos®ome=

Copy

.00
.00
.00
- 00
.00
.00

.00




CHRYSLER

W

DODGE

Granherry Ghrysler-Jeep-Dodye

21145 Route 19 ¢ Cranberry Township, PA 16066
Phone 724-452-4040 » Fax 724-452-1487
www.ronlewisautomotive.com

l!gﬁﬁﬁ@l

e

ViN DEEN
1 C4ARJFCGTEC 08/29/13
“GRAND CHER | T 0ee11
MILES I FIRET USE
4965 | 4965 05/16/13 08}29/13.
55 T - I

INSTALL S.0.P

CUSTOMER IS WAITING
Warranty Claim

NASH D

(Tech:83) A

(BEZEL AROUND RADIO) 08808101 51 T83 3
5091842AE (BEAQX] 1
(F) SLV81DXSAA (PANEL) &
{(Tech:83) A iasmnenaswssn iWAESANEY ) oLl L n il
(2) CUST STATES P"AIR SUSPENSION COOLING LAMPH ;
IS COMING ON AGAIN. R.0 FROM 6/5/13 IS Labor T83
ATTACHED.
ORDERED AIR SUSPENSION CONTROL MODULE
(Tech:83) A PR MR R e (i vl - B B e SR
({3) CUST STATES ADAPTIVE CRUISE CONTROL BUTTON
. IS MWEARING OUT" Labor T83
(BUTTON ‘'WORKB, COLOR IS FADING)
ORDERED REPLACEMENT SWITCH
(Tech:83) A s miwasinion e RERCETTRL Y (L lais
(4) INSTALL S.0.P Warranty Claim _
REAR PANNEL W/FLASHLAMEP ATTACHMENT 23151005 D1 TB3 2
(F) 1WK0ODXSAA (PANEL) 1
(Tech:83) a SERT S [ L e
(5) WASHER FPLUID TOP OFF-RON LEWIS COURTESY :
Labor WFT TB3
(Tech:83) A S e e 1w W e ERGR R R
(&) PERFORM SMI MULTIPOINT INSPECTION
: S9p T83
(Tech:83) A i ieia mde b REOENAL )L e s
(7) ENTERPRISE RENTAL VEHICLE
APPROVED THROUGH CHRYSLER Labor T3
-1 DAY
535.00

)-ul----rno.n-

vesnrsersssys {INtoTRAl

Next Service 1

Lube-0il-Filter

Any wamranties on
Inﬂum'na mhﬁladwmntr of merchantabifity or Mness for a

DISCLAIMER OF WARRANTIES
sold hieaby ave hosa made by the manufacturer. The selar hereby axprasely disclaims af ith

parficular purposs, Mmhhemmmmrmﬂndmmrpmmuhwmuwhaw In

rannaction with the safe of said products. Any lindtehion coniained hersin does not apply whera prohibéted by law.

v R BT T AT

Reprint (1)

TEEN A

Job 055088
Customer Copy

CUSTOMER

.00
.00
.- OD
.00
.00
.00
.00




Cranberry Chrysier-Jeep-Dodge gy
i ' 21145 Route 19 » Cranberry Township, PA 16066 o{lie

' Phone 724-452-4040 * Fax 724-452-1487
www.ronlewisautomotive.com

[=t=l=1-1 =4

DATE IN :
09/04/13
n¢m13=27

CHESWICK PA

L—mﬁaﬁ#—m 09/04/13

| T

= O (<12 - DAVID C
ALSD

IS WAITING
1) MAINTENANCE CARE LUBE, OIL & FILTER Service Contract

CHECK BELTS, HOBES, PLUIDS & TIRE PSI. 26860303 TS99 3
RESET OIL REMINDER LIGHT IF BQUIPPED 68191349aA {(FILTER) 1
68026603AA (o1L) 6
(Tech:99) A reeersnennay . (WATTANEY Jorrnnnnennnnn
(R) EXPRESS LANE 4 TIRE ROTATION AND VISUAL Service Contract
BRARKE INSPECTION EL2 T99 3
e T SV R e L e (Warranty )...oivinounnn.
(}) WASHER FLUID TOP OFF-RON LEWIS COURTESY
Labor WFT T99
L L i VORI R O R SR o e -{Intermal Y. L iilol i s
(4) PERFORM SMI MULTIPOINT INSPECTION
99p TS99 .00
(Tech:99) A Total Repair (Customer )...,....... SR 0 .00

»00 Tax

T IGES 479 Tot

T R ——

.00
1 .00




e Ot Y

110-112 RT. 808
T
{ )
PAGE 1 CHRYSLER JEEP DODGE (724) 295-5000
Www .cochran.com

SERVICE ADVISOR' 6135 _CHRIS GEORGEI

01JAN14 18

01JAN14 D : WAIT 18SEP13 18SEP13
3 EN EADY OPTIONS:  DLR:43722 ENG:3.6 Liter

10SEP13 18SEP13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES WHEN REMOTE STARTED THE HVAC DOES NOT COME ON LIKE IT

SHOULD (CHECK TSEB)NUMBER: 24-002-13 DATE: 05/05/2013 MODELS:

2014 WK (vehicles equipped with Dual Zone Automatic Temperature

Control (sales code HAF) buillt on or before July 30, 2013).
CAUSE: F

18196295 UPDATE SOFTWARE TO HVAC UNIT AS PER TSB
6172 Polisano,Thomas LICH#: 7300
WC (N/C)
FC: FM PART#: COUNT:
CLAIM TYPE: W

3
O b T W % L. BE TR ""r
pjuimanne ey

SUBL LEEWAY' REﬂTnﬂﬁfﬁmﬁWcmsrom R

_____ (N/C)
mwmmﬁi****i******************t*********-****** \.ﬁ‘é“% gce-
B WHEN STARTED THE RADIO HAS A MESSAGE THAT SAYS VEHICLE PHONE REQUIRES
SERVICE
CAUSE; RADIO HAS INTERNAL PHONE ISSUE
08600270 Radio / telematics gateway module - Test
and replace Replace with exchange unit (0 -
Low Skilled)
6172 Polisano,Thomas LIC#: 7300
we (N/C)
1 Z8190240AC RADIO (N/C)
FC: 58
PARTH#: ZB190240AG
COUNT: O
CLAIM TYPE: W
AUTH CQDE:

STATEMENT OF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | The factory warranty conatitutes all

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE of the waranties with fespect 10 LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the salo of this i The

OWNER. THERE WAS NO INDICATION FAOM THE APPEARANCE OF THE | Saler huraby e essly disclaims sl | PARTS AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACEC | friagtes Sow erest ¥ | GAS, OIL, LUBE

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY -
ACCIDENT. NEGLIGENCE OR MISUSE, REGORDS SUPPORTING THIS | Mmmenty O Merchanablty e | SUBLET AMOUNT

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT Seller nether assumes nor | MISC. CHARGES

NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY autherizes oy other m i

MANUFACTURER'S REPRESENTATIVE. mv"" WG T o A TOTAL CHARGES
iem/items, LESS INSURANCE
= SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY




costonse +: >

CHESWICK, PA

GHFV‘I—.R

uangw

*INVOICE*

PAGE 2

SERVICE ADVISOR

#jc-—\

110-112 RT. 908

NATRONA HEIGHTS, PA 15065

FORD (724) 294-2000

CHRYSLER JEEP DODGE (724) 295-5000

6135 CHRIS GEORGE

www.cochran.com

MIEEAGE INEO!
_5331/5757 5452
PRE Fa MENT: 7. DATE
01JAN14 Is |
01JAN14 DO . WAIT 18SEP13 0.00| CASH 18SEP13
READY: OPTIONS:  DLR:43722 ENG:3.6 Liter
10SEPL3 18SEP13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
C PERFORM MULTI-POINT INSPECTION
16PT PERFORM MULTI-POINT INSPECTION
6172 Polisano,Thomas LICH#: 7300
ISDP (N/C)
2 2 2R 2t IR R R R A R A L L L E R R P R L R L R E L Y ]
D PERFORM RRT 13-056 RADIO UPDATES
MISC NEW RADIO UP TO DATE
6172 Polisano,Thomas LIC#: 7300
ISDP (v/c)
A A A E R SRS L R E R A R R R R R A R LS R R R R ST R R R R R
Ex* READING ANY SPEED {7
o ‘ > i
ALL IS WORKING NOR i*’ﬁ‘
CODESHIN'SYSTEM
Z175-0biteano, Thoma T A, TN
w'iw;%}af&mt****ﬁ********************************** mjv,ﬁfﬁghgg (N/C}
F** THE POWER FOLD MIRRORS ARE MAKING NOISE CHECK AND ADVISE
MISC ALL SOUNDS NORMAL WITH MIRRORS AND BOTH ARE
OPERATING NORMAL
6172 Polisano,Thomas LIC#: 7300
ISDP (n/c)
e de v e o ok v e v ok ol ol ol ol o w o o vie o o o o o v e o ol e dle ol sl o e ol e e e o ok o e e N vl vl vl W e e e R
G** THE FORWARD COLLISION WARNING IS SETTING OFF WHEN NOTHING IS
INFRONT OF JEEP
MISC COULD NOT DUPLICATE CONCERN AND FOUND FAULT
CODES WITH SYSTEM AND TURNED SENSITIVITY ON
SYSTEM DOWN
€172 Polisganc,Thomas LICH#: 7300
ISDP (N/C)

HEEEXEF AL L ALARARAAANA AR A A AR AR AR A AL A A A AR AR AKX AT A KA Tk A d &%

OM BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warrantles with respsct to
the sale of this item\items. The
Sallar hareby x| reulv disclaims aH
warranties  either  express

implied, lnc!udlnu any irnpliad
warranty of merchmbﬂiw or
fitness for particular

; LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

Saller naither
authorizes any other E«
assume Tor any lablility In
connection with the sale of this
ftemyfitems.

assumes I'I-Or

MIEC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)}

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



cosronzz +: NN

CHRYSLERN dk
*INVOICE* ====u7

110-112 RT. 808
NATH.ONA HEIGHTS, PA 15065

CHESWICK, PA PAGE 3 CHRYSLER JEEF DODGE F1a0) 205-8000
HOME : ONT: _ - AR

BUS i SERVICE ADVISOR: 6135 CHRIS GEORGE

! _ MME,' . EAD e e

1{34RJFCG'7EC

WAIT 18SEP13 .
[ OPTIONS: DLR:43722 ENG:3.6 Liter

10SEP13 18SEP13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
6059 CHRYSLER SENDING RADIO Thank you for allowing us the cpportunity to

serve vyou today at #1 Cochran Chrysler. We
expect the service you received to be to your
COMPLETE SATISFACTION. You can provide us
feedback by emailing to feedback@cochran.com.
Thank you again and we look forward to
gerving you in the future.

'ﬂﬁu A ?

T Gt

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMPNT OF DISCLAIMER iy Al
’ The ta constiutes all

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with tespsct s | LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the salo of this itemitems. The ™o or it ny 0.00
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Saller hareby expressly di :
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Weiswtes.  Suier ;:;,F’“",;p‘,:g GAS, OlL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | yaranty of merchantability or | SUBLET AMOUNT 0.00
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | fitness for a particular purpose, £
CLAIM ARE AVAILABLE FOR {‘I}C‘I’Eéﬂ FROM THEODATSS%ECP‘EIRJEEQE Seilr::r - B:ai;:? m::?urlFeeam . n::; MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR | suthariz

> assume  for It abllity in | TOTAL CHARGES -
MANUFACTURER'S REPRESENTATIVE, i for It ooy, dRaiky.in 0.00

itam/items. LESS INSURANCE Q.00
SALES TAX
(SIGNED] DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
b THIS AMOUNT

CUSTOMER COPY



CHRYSLER

W

DODGE

Cranberry Ghrysier-Jeep- MIB

21145 Route 19 « Cranberry Township, PA 16066
Phone 724-452-4040 » Fax 724-452-1487

www.ronlewisautomotive.com

DATE IN
icararccyec I I 05)24/13
WIODEL COLOR : e i
Giawp crer [STiver  ~ [ 08:14
WILES 1N MILEB DUT FIRSTUSE TS, CHESWICK PA I e a9
6017 1.6017 05/16/13 [PA e 09/24/13
sie T L L
|ALso |sasE D

(1) THERE ARE TWO SPBQIM ORDER EARTE FOR MR.

MILGRUB Labor 'T83
- (Tech:83) A See e (Intexnal )..oversrvsna .
{2) RIGHT STEERING WHEEL SWITCH IS BLEMISHED Warranty Claim
~REPLACE STEERING WHEEL SWITCH 08808202 : T83 3
. =COLOR WAS RUBBING OFF OF BUTTON (F)68159640AC (BWITCH) sl
{Taah:33} - ELL R e s M e i e e e e e P e e e S e (Warraﬂty }"....Oc_int.-.
(3) AIR RIDE CONTROL MODULE HAS AN INTERNAL Warranty Claim -
FATLURE. : 08196701 WF T83 6
~REPLACED AIR RIDE CONTROL MODULE (F)68109987AD (MODULE) : 1 ;
i@y s e s e e e T (Warranty J....cau.e g
(4) ENTERPRISE RENTAL Warranty Claim
~PAID POR BY CHRYSLER-~ Labor : T83
: ENTERPRISE 96716
GTacheBal ARl o bt e e e (Warranty ) ...cvovcvannn
{5) PERFORM SMT MOLTIPOINT INSPECTION . L :
. 99p ' TB3
UBachxBRN-l oo ann sl ansat alins e e e s B S e B Bl eessdInternal J.icasnnaanana
(6) WASHER FLUID TOP OFF-RON LEWIS CQURTESY
Labor WET TB3
(Tech333} A -.-...-.;.-u.(Intﬂmll }.-_----on-u----

Lube-0il-Filter

Next Service

CUSTOMER

.00

acanieson be rodc s vy ae ose gsﬁcm&mmwmﬁumu s alter xprassed or Implisd, 90
8% on e m ‘waml or

i mecchartabilly ae 1 particikar purposs, assumes por auhorizes 00

ot e o mp:m ml':ﬁuﬂ‘-"&:n:mmﬂm umwmmmm dikiees osadb ety .00

.00

e ———— .00 .00

«00

Page 1 of 1 Job 055985

96716

=

=

HIAIEMHY  cuscomex copy




m—— Bl < e D
m
*INVOICE* =o==e Jeen

1 10-1 12 RT. 908
I'I;Eg? PA 165065
FGRIJ {7 4-2000
PAGE 1 CHRYSLER JEEP nonss m41 295-5000

GioANLE T3

01JAN14 DO WAIT 23NOV13 0.00] CASH 23N0V13
RO OPENED ADY. . ] OPTIONS: DLR:43722 ENG:3.6_Liter
23NOV13 23N0OV13
LINE OPCODE TECH TYPE HOURS — LIST NET TOTAL
A C/S: N58 / NHTSA 13V-483 Recall for 2014 Grand Cherckee, ground wire
and reprogram dash
CAUSE: RECALL
08N58184 RECALL Nb58
6166 Arndt,Steven LICH#: 4047
WC (N/C)
FC: PART#: COUNT:
CLATIM TYPE: S
AUTH CODE:
‘ ‘\.ﬂ’
* & I o e e @‘\,f’;f
B** RRT , i 9
CAUSE: MAINT - j = W&W
186002AE RAPID _RESPONCE RA UPDATE
*6165 BFAAE “Steven LICH: 4047 a-fm-m};
WC (N/C)
FC: PART#: COUNT:
CLAIM TYPEH: W
AUTH CODE:
e %k g gk g e gk e g e g d o g o o ok v ol o o o o o ol o o o ol e o ol sl ol e ol ol o o ol ol ol ol o o W ok o ok R ok
WAIT Web Appt created Thank you for allowing us the opportunity to
2013-11-13 11:37:00am tak en serve you today at #l1 Cochran Chrysler. We
by Adam Milgrub expect the service you received to be to your

COMPLETE SATISFACTION. You can provide us
feedback by emailing to feedback@cochran.com.
Thank you again and we look forward to
serving you in the future.

STATEMENT OF DISCLAIMER
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | The foctory warranty constitutes al
N BV oN IENCAIBED WERE PEAFORMED AT NO CHARGE TO | e sis el . tmutome: The
SHOWN. SERVICES D IBE sa item\tems.
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE Seler harady expreaely daciaime o PARTS AMOUNT
VEHICLE OR OTHERWISE., THAT ANY PART REPAIRED OR REPLACED | Wwarentios either exoress of | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | aranty of merchentabllty of | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | ftness for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Seler nenther zssumes nor | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY autnorizes oy other person o

LABOR AMOUN‘T

MANUFACTURER'S REPRESENTATIVE. m on'“ with ;;f ’:f':fv m: TOTAL CHARGES
iamfitems, LESS INSURANCE
SALES TAX
(SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



- Shnveian dh
* INVOICE* “*““97

110-112 RT, 908

NATRONA HEIGHTS, PA 15065

CHESWICK, PA PAGE 1 cmvswﬁgggzgééﬁﬁiﬁe&aow
HOME :

www.cochran.com

SERVICE ADVISOR

€034 DARRELL JONES

01JAN14 BT |

01JAN14 DI N1 CASH 11JAN14
OPTIONS: DLR:43722 ENG:3.6_Liter
11JAN14 11JAN14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

D LUBE,OIL, FILTER, CHECK ALL FLUIDS, REMINDER STICKER ON W/SHIELD, WE
USE MOPAR MOTOR OIL
CAUSE: MAINT
26860303 CHRYSLER LOF
6175 Johns,Steven LICH: 4293

- WCOoC ’ (N/C)
1 68191349AA FILTER-ENGINE OIL (N/C)
6 68055890AA *QIL-5W20 (N/C)

FC: PART#: COUNT:
CLATIM TYPE: F

E Rotate t:.res o e €
CAUSE: MAINT-* =5
TR ROTATION COVERED BY C S C

6175 Johns,Steven LIC#: 4283

WcocC (N/C)
FC: PART#: COUNT:
CLAIM TYPE: F
AUTH CODE:

R E TR AT E A XA XA A AN CRAAKR A AT AN A AR AN AR A AAAAN LA
F CUSTOMER STATES ANY FLASHES FOR TRANS AVAILABLE 27
MISC NO FLASHES AVAILABLE AT THIS TIME
6175 Johns,Steven LICH: 4293
CPHT 0.00 0.00

ko ko hkhekhddhdhdkdhkdddhkkhhhdhhkhkhddhkhhhhkhhkhhrhhkkdkdkdk

G AT TIMES DRIVERS MIRROR GRINDS WHEN MOVING
MISC MIRRCR WORKS NORMAL AT THIS TIME

STATEMENT OF DISCLAIMER |25 50 - nEacning
ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE The factory warranty constitutes al

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | of the warranties with respect to | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | the sala of this ltemitems. The [To iorcmin ol
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | Seller heraoy exprassly dactains of

VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | wavaetes, Sot TROEE ied | GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranty of merchantability o | SUBLET AMOUNT
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS fitness for a particular purpose.

CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | Sefler neither assumes nor | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any other person to

MANUFACTURER'S REPRESENTATIVE. :;ﬁgg‘lo;"‘:m.;; T?_L"e\" s:;le g"'rf thllg TOTAL CHARGES
Item/items. LESS INSURANCE
SALES TAX
{SIGNED) DEALER, GEMERAL MANAGER OR AUTHORIZED PERSON (DATE} CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



HOME CONT:

BUS: CELL:
T GOEE SNVEARE ML

B 5" o .,,@.;-

Epegee—
*INVOICE* =<o==/
110-112 RT. 908
NATEORD (7241 204-2000
PAGE 2 CHRYSLER JEEP DODGE {724) 295-5000

www.cochran.com

SERVICE ADVISOR; 6034 DARRELL JONES_

GREY 14 | JEEP CHEROKEE
"DEL'DATE ' [PROD, DATE} WARR. EXP,"

PROMISED

TTGENSE T INFOOT
1C4RJFCGTE 11017/11017 [T7679
['7 FONO. T EAVMENTL. | INVIDATE i

01JAN14 IS

01JAN14 DO _ WAIT 11JAN14 0.00| CASH 11JAN14
RO OPENED READY. ] OPTIONS:  DLR:43722 ENG:3.6_Liter
11JAN14 11JAN14
LINE OPCODE TECH TYDPE HOURS LIST NET ___ TOTAL
6175 Johns,Steven LICH: 4293
CPHT 0.00 0.00

HRE AT R T R hd Rk ek kR w ek ok g ok ok g e ke e ke de o gk e o e ke o o o ke ke ek e ke ok

WAIT Web Appt created
2013-12-19 08:29:00pm tak en
by Adam Milgrub

S e BT s e

Thank you for allowing us the opportunity to
serve you today at #1 Cochran Chrysler. We
expect the service you received to be to your
COMPLETE SATISFACTION. You can provide us
feedback by emailing to feedback@cochran.com.
Thank you again and we look forward to
serving you in the future.

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

connection with the sale of this

LESS INSURANCE

: BESCRIPTION: OTAES.

o the o Witk reopect 30 | LABOR AMOUNT 0.00
e e o e e o1 |_PARTS AMOUNT 0.00
Wm% Sxpress & | GAs, oiL, Luse 0.00
Qamanty o A e, | SUBLET AMOUNT 0.00
Sol rhiher Semumes 7T | MESC. CHARGES 0.00
sasume for it any ity in | TOTAL CHARGES 0.00

0

0

SALES TAX

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (CATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



www.dmv.state.pa.us

z g

NOTE: iF THE VEHICLE IS TO S5E USEDAS A DALY RENTAL OR LEASED VEHICLE, CHECK THIS BLOCK (. IF BLOCK IS CHECKED, COMPLETE AND ATTACH FORM M-1L.,

MV-1 (4-10) l. TAXIFEES
AKE OF VEHICLE VEHICLE IDENTIFICATION NUMBER (VIN). IF TRACING REQUIRED, TAPE BODY TYPE (SDN, TK, | MODEL YEAR | pupcuAsE PRICE 48 TR B! |
L PEEP BUS{ETC) ‘ {Saa Nota cn Reversa.)
) i S et [
% & [GROSS VEAIGLE WT, y AUTHORIZED NOTARY PUBLIG OR GERTIFIED INSPEGTION LESS YRADEIN Bk
2% |raTinG TJIDIESEL  TELECTRIC 71 HYBRID MECHANIG (PRINT NAME)
G TIPROPANE 73 OTHER
E CHECK THE APPROPRIATE BLOCK IF THE VEHICLE 18] 1 cartfy that | have verified thal a logible tracing cannol SIGN HERE 44 755 00
TO BE USED OR WAS FORMERLY USED AS A|be socured and tvat the sbove VIN and vehicie weight TAXABLE AMOUNT 3
7 TAXI OR A D POLICE VEHICLE (IF APPLICABLE) informstion fisted hera and in Section F are commect,
E FIRST NAME MIDOLE NAME PADLIPHOTO ID# OR DATE OF BIRTH | SAEES TAX g
B. |LASTNAME iORFULiiUSNEBSﬁI PADLIPY §§:g(ms:x7%[mm 31565
% (Sea Nola on Revarsa.)
D-PURCHASER LAST NAME FIRST NAME MIDDLE NAME PA DUPHOTO 1D# DATE OF BIRTH 2
LESS TAX CREDIT “’&
DATE AGAVIREDI - _ © - COUNTY CODE
3 ikl el ONEE 313565
§ s — — 1. SALES TAX DUE -
DEALER ID NUMBER REFER TO COUNTY CODES
£ IFAFPLCALE) UISTING ON REVERSE SIDE |14, EXEMPTION
z OF YELLOW COPY REASON CODE
NOTE: If a co-purcheser other than your spouse Is listed and you want the tile to be listed as “Joint Tenants With Right of Survivarship” g’;j;:r'o?'"wm
{On death of ane owner, title goes to surviving owner.} CHECK HERE (1. Otherwise, the title will be issued as “Tenants in Common®
(On death of one owner, interest of deceased owner goes to hisfher heirs or estate.)
1B. EXEMPTION NO.

'REFLECTS THE AMQUNT OF MILEAGE 1N EXCESS
OF IT8 MECHANICAL LIMITS

WARNING' FEDERAL AND STATE LAWS REQUIRE THAT ¥OU STATE THE MILEAGE IN CONNECTION WITH THE

15 NOT THE ACTUAL MILEAGE

WARNING: ODOMETER DISCREPANCY

ODOMETER READING -

“  TENTHS

1. APPLICANT S S

FYITEMPORARY REQH

LATION YALD POR €0 DAYE

TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDING A FALSE STATEMENT MAY RESULT - ' ~, TR
= IN FINES ANDVOR IMPRISONMENT. e et 2. TITLE FEE ;
e
D. i no LIEN, cHeEcK 1 is This an Lt oF ves, Fin reauren) DI ves [T wo | o 2o Lew, cusék'b 18 THIS AN ELT? F vES, FIN keauiren) [ ves (v -
b R T T e R z
2 [ 78T LIENHOLDER FINANCIAL INSTITUTION NUMBER 2ND LIENHOLDER FINANCIAL INSTITUTION NUMBER 3. LIEN FEE 500
(5]
= g JISTEIENHOLDER NANE IND LIENHOLDER NAME =
F 4. REGISTRATION OR B0
£ [FTReET STREET PROCESSING FEE
CITY STATE ZIP CODE _ [CITY STATE ZP CODE | FEE EXENPY NUMBER
AS ASSIGNED BY THE
- DEPARTMENT
E.. o |MAKE OF VEHICLE VEHICLE IDENTIFICATION NUMBER (VIN) MODEL YEAR
a L 5. DUPLICATE REG. NA
g FEENQ. OF .
W E [BODY TYPE (SDN, BUS, TX, ETC.) CONCITION OF VEHICLE CARDS_____
0 GOOD O FAIR 3 POOR
F. Egﬂs‘“ggg'i“ FE’ PASSENGER (] TAXI [JLIMOUSINE (7] SCHOOLBUS [TJMASS TRANST [T OTHER BUS ISE"“NG CAPACITY 6. TRANSFER FEE NR
BRAKE
CYLINDER CAPACITY 50CC OR LESS ;i
W |MOTORCYCLE Oves Ono |uorserowsr  (J1sorisss (J1s1050 (Jovrrso WA
g = | MOTOR DRIVEN DPERABLE PFDAI 8 Oves [Tno |MAXDESIGNSPEED25MPHORLESS  (Jyes [TIno 7. INCREASE FEE
5 | cYCLE MOPED -
5 g AUTDMATIC TRANSMISSION Jves [Jno | DESIGMEIALTERED FOR ROAD USE Oves Owo NA
gg MOTORHOME ’ CHASSIS MFR: F—— 6. REPLACEMENT FEE M
E
§ = ;Ef:)'ﬁ“ & VEHICLES NUNBER OF AXLES: REQ. REGISTERED GRCSS WT (INCLUDING LOAD) 9. TOTAL PAID
{ADD 1 THRU 8
SUM OF CAWR'S: LINI ADEN WT. (EMPTY) Sand One cﬂoc?l'
TRUCK In This Amount "
TRUSK rracToR REQ, REGISTERED GROSS COMBINATION WT. GROSS COMBINATION WT RATING >
G. nomsmm. PLATE - CHECHK ONE T TRANSFER OF PREVIOUSLY |SSUED PLATE O TRANSFER & REPLACEMENT OF PLATE
PLATE TO BE ISSUED BY o TRANGFER 8 RENEWAL OF PLATE 0 TRANSFER OF
e ol PLATE & REPLACEMENT OF STICKER
INSURANCE MUST BE ATTAGHED.) | PLATE NO. REASON FOR REPLACEMENT
o gs?.:é%nsa'f I;EI;Lﬁ TTI.?E :? A O LosT O DEFACED T STOLEN  (J NEVER RECEIVED (Lost in Mail)
x TEMPGH PLATE ISSUED Month Yawr NOTE: If "NEVER RECEIVED" biork i checked, applicant must complota Form M.44.
Bz | BYFULLACENT (Nete: This plate  [TRANGFERRED FROM TITLE NO. VIN
8 will explre 90 days from
E g issuance.)
E SIGMATURE OF PERSON SIGN HERE
$2 TFL 220 < FROM WHOM PLATE IS
E ﬁ 3 BEING TRANSFERRED
g TEMP. PLATE NO. (IF OTHER THAN APPLICANT)
i = COMBANY NAWIE 75 - NAIC NO. POLICY NO. (OR 50 [ 5| >
B EDVRANG WE Grp ] ATTACH BINDER) - i
- — —
| CERTIFY THAT ON MONTH DAY YEAR
IS5UING || HAVE CHECKED TO DETERMINE THAT THE VEHICLE IS INSURCD AND
AGENT  |15SUED TEMPORARY REGISTRATION TO THE ABOVE APPLIGANT, IN
INFORMATION | COMPLIANGE WITH ALL APPLICAELE PROVISIONS OF THE VEHICLE
CODE AND DEPARTMENT REGULATIONS,
H. SUBSCRIBED AND SWQRN 5 Bn LWE GERTIFY THAT I/WE HAVE EXAMINED AND SIGNED THIS APPLICATION AFTER ITS COMPLETION, IAWE
S BERORERIE. il MONTH DAY YEAR FURTHER CERTIFY THAT ALL STATEMENTS HEREIN ARE TRUE AND CORREGT AND MAKE APPLICATION
F 2 FOR GERTIFICATE OF TITLE FOR TIIE VCHIGLE DESGRIBED IN SECTION A. IF ANY EXEMPTION IS
7 CLAIMED, THE PURCHASER FURTHER CERTIFIES TIMAT HE/SHC IS AUTHORIZED TO CLAIM THIS
5 - — EXEMPTION, /WE ACKNOWLEDGE THAT IWE MAY LOBE MY/OUR OPERATING PRIVILEGE(S) OR VEHICLE
2z : Ll : REGCISTRATION FOR FAILURE TO MAINTAIN FINANCIAL RESPONSIBILITY ON THE CURRENTLY
2 F SIGNATURE OF PERSON ADMINISTERING OATH RECISTERED VEHICLE FOR THE PERIOD OF REGISTRATION. IWE ACKNOWLEDGE THAT IWE MAY BE
g SUBJECT TO A FINE NOT EXCEEDIN RISONMENT OF NOT MORE THAN TWO YEARS FOR
E s PLICATION.
T
2 la SIGN IN PRESENCE OF NOTARY e 514
= ( e
" [Sigpature of Co-Purchasor Tl of Aulhprized Signer MESSENGER HO.
P {4 5
- it



= _—— - — — . — e S S ——— T AT Tt

PLEASE ENTER MY ORDER FOR ONE OF THE FOLLOWING:
CINEW
[[JPEMONSTRATOR [Clcar EALESW =
[CJDAILY RENTAL [JTRUCK .
USED ISTOCK _ BEEEEEEE |
YEAR MAKE
VIN = TITLE NO.- — INSURANCE AGENT
COLOA : ‘Tm“l MILEAGE
DELIVERY DATE PURCHASE DATE ; - BT 44 79 qd ¢
DESCRIPTION OF TRADE IN: : ICE COHTRA NA
YEAR lW(E WODEL -RE HAR
ViN TTITLE NO. i = ilias o4 S i R
COLOA TR MILEAGE DATE Rl
BALANCE OWED ON CAR T
URCHASED
&i Expre-_sFO: ] g
¢ Or Fitness For A Particulas ] &
o P m: ?ﬂ"f C?!'.e " Amy Lanie o | PEALERINSTALLED SERVICES/ACCESSORIES
T Sale Of Tha W
' a’;:r!rﬁ.m‘_!éﬂ'.‘:f‘:stu!u:o TOTAL SELLING PRICE 44 7S5
hicle And The Aftlac
-+ | TOTAL PRICE . 74E
TRADE ALLOWANCE
MONEY DIFFERENCE 14, 755
PA, SALES TAX LIARL, iy ES
e T ) __ ___ | LICENSE FEE - TRANSFER - TAX 39 E
PURCHASERS SIGNATURE
DOGUMENTARY FEES i
PTA TAX
SUB - TOTAL =
BALANCE OWED ON TRADE
SUB - TOTAL
CASH BOWN-PAYMENT ON
CASH DOWN PAYMENT ON . == 1c
DELIVERY DATE -y
TOTAL TO BE FINANCED 35 650100
SR VLR ol
T o MU T
Cranberry Chrysler Dodge Jeep Ram Cranberry Pre-Cumed _
21145 Route 19 20839 Route 19
Jeep Cranberry Township, PA 16066 Cranberry Township, PA 16066
’ 724.452.4040 724.776.7400 RAM

The Feynolds and Reynolds Cempary  MO811388 Q (02N12)

S



PE15-021
FLAT CHRYSLER
10-22-2015
ENCLOSURE 4

Legal Backup Documents



ROBERT M. SILV

1363473

/:2_,{; S€. v

ROBERT A. RAPEIN"

ARA L PATTERSON

St KIMMEL & SILVERMAN e
AMY L. BENNECOFF GINSBURG'™™*
PC. T

" Member, PA Bar
" Member, NJ Bar
* Member, DE Bar
“Member, NY Bar
“Member, Md Bear
* Member, MDD Bar
* Member, OH Bor
£ Member, MT Bar
" Member, NH Bar
*Member, CT Bar
" Member, TN Bar
* Member, WY Bar
¥ Member, DC Bar
f Member, C4 Bar
® Memher, WT Bar
u Member, TX Bar
£ Memiber, WV Bar
! Member, CO Bar
' Member, FL Bar
' Member, IL Bar

W. CHRISTOPHER COMPONOVO ™

FASON L. GRESHES -*-':

JOHN A, DINGLE'”

Ic: % ROBEAT E. WILLIAMS
1-800-LEMON LAW SHANNON B. HARKINS'
www. lemonlaw.com CHAD . DOMAN'
RYAN FITZGERALLY

RAYMOND F. KEENAN" "
CORPORATE HEADQUARTERS WILLIAM P, MANSQUR"
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344
DELAWARE OFFICE, 301 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2513
BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689
PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

g Efm t?'#:-:':.h
June 17,2015 A e N

Via Certified US Mail:
A
FCA US LLC MILLER, CANFIELD, PADDOGK
Warranty Litigation Department AND ETONE, PLC,
1000 Chrysler Drive

CIMS 485-13-62
Auburn Hills, Michigan, 48326-2766

re: G- rca vs LLc
Vehicle: 2015 Grand Cherokee

Date of Purchase: 1/2/2014

VIN: 1C4RJFCM7ECEEE

Dear Sir/Madam:

Our firm represents the above referenced individual against FCA US LLC for claims
pursuant to the Connecticut Lemon Law, the Uniform Commercial Code, and the Magnuson
Moss Warranty Act. My client is entitled to rescind this transaction.

The vehicle has been serviced under warranty at FCA US LLC authorized dealerships )
numerous times for defects and nonconformities including water leak defects. These defects and é
nonconformities substantially impair the use, safety and value of the vehicle. I have attached my
client’s contracts and repair invoices for your review.

In the interest in resolving this matter without resort to litigation, please accept this
correspondence as a demand for settlement for repurchase or replacement under the Lemon Law
plus $2,500 in attorney’s fees and costs. Alternatively, we would consider a reasonable cash
settlement, plus fees as indicated.



We will refrain from filing suit for sixty (60) days while you evaluate this matter. Please
feel free to contact the undersigned at atroccoli@lemonlaw.com if you have any questions or
wish to discuss settlement. Thank you.

/wee
Enclosure




. Y B L S A B Ve Al L W FOR MOTOR VEHICLE

& ’ 'Y L
‘@ gﬂ} a Lo i, urssapegly Jam @ A
Secor Volvo Seeor Mitsubishi Secor Saab Secor Subaru Secor Lotus Secor Chrysler-Dodge-Jeep-Ram
(86014423237 (8601 442-3232  (R60)442-1232 (86014422323 (B60)442-3232 B1/02/201 486003438335 1927
R r— Date __QLEN-M MORSEStockNo.
Mam . .- Sal = e
— = dhiand v
a ~ B o -
(fﬁRLES FERRY = . _. State e _Emai
CINEW [1USER@14 JEEFP BRAND CHERDKEE & ARR AW GRAY
[] DEMONSTRATOR o = —_— _Tpe_— . Color___ i i
TYEAR & MARE) e 7167 1955 V) m}n}w
D.OB. SS. ¢ or About
TO BE TRADED Bl AS PART PAYMENT AND 0O | THE MILEAGE AS SHOWN ON THE ODOMETER i3
BEET 57 ot LoD, STATE THAT ok MLEAGE A% SHown on | OF THE MOTOR VEHICLE TO BE PURCHASED IS:
THE OOCMETER 15 THE Tl el P 4
ACTUAL MILEAGE 3 4
Ycn ol J CASH PRICE AT SELLER'S PLACE OF BUSINESS: i
ik & vear - Wode ACEESSORIES AND EXTRA EQUIPMENT:
Oyl Body Calor o "M T
— TS Type ——
et e Allowance § _
Balance Owed § Net Allowance $ —
To Whom Owed - i
[JNO INSURANCE IS INCLUDED IN THIS ORDER S—
OTHER CHARGES: DO Enter My Order for insurance as follows:
CREDIT iNSURANCE AGREEMENT: The purchasa of Accident & Healih & Credit
Lite Insurance is voluntary and not required for credit. —
CCreditLifes O Accident & Health §
BUYER'S
SIGNATURE
Diivers Lic. 11 OBSE 037 - R
TERMS OF WARRANTY ; il i
[ THIS MOTOR VEHICLE NOT GUARANTEED — =u
BY
3 ITED WA Y i
X gph% IZSHP/ECT TOALIMITED WARRANTY OF
FOR ___.E!..— MILES g& ___ MONTHS, WHICHEVER = —
OCCURS FIRST. COPY GIVEN CUSTOMER, . _
The Infarmation the dow form fior this vehicle is pan of this conbrach
Idxmarhn:aon m?n:‘ln":;:zm DJ:'I‘:G;M)' contrary provisions in the contrect of sales. CASH PR iCE -
Buyer's Guide Disclosure % |
COTHIS MOTOR VEHICLE BEING PURCHASED 1S A ‘_';rHE DEALER CONVEYANCE FEE IS ]
PREVIOUS RENTAL OR LEASE VEHICLE [ 1 [ NOT PAYABLE TO THE STATE OFCT. | — |
DO THIS MOTOR VEHICLE IS GUARANTEED For days | DEALER CONVEYANCE FEE _ ¥y¥aepxjoo
or miles whichever comes first. The dealerwillpay I~ om0 o o e . =T
100% of the labor and 100% of the parts for the covered systems ! ) e VT
which renders the vehicle mechanically operational and sound during | SALES TAX .
the warranty period. All work must be done in dealer shop. No | REG. ;rmﬁsz TITLE | iFN _E}T:-"" -
outside invoice will be honored by the dealer. 156. 0@ | 5. 09 | +86: 39"
0*ASIS” THIS VEHICLE IS SOLD “AS 1S”. THISMEANS THAT YOU | [ =+ == 308 —
WILL LOSE YOUR IMPLIED WARRANTIES. YOU WILL HAVE TO | | S -EMON LAW FEE 588
PAY FOR ANY REPAIRS NEEDED AFTER SALE. IF WE HAVE GREENHOUSE GAS REDUCTION FEE 55129 47
MADE ANY PROMISES TO YOU, THE LAW SAYS, WE MUSTKEEP | | 1 TOTAL CASH PRICE DELIVERED. ==
THEM, EVEN IF WE SELL“AS IS". TO PROTECT YOURSELF, ASK ) mﬂgﬂ
US: (1) TO PUT ALL PROMISES INTO WRITING, AND (2) IF WE WITH ORDER NAR
OFFER A WARRANTY ON THIS VEHICLE. oo | nesare
COMSUMER SIGNATURE AND
- NO REFUND OF I?}EF‘O?#I;]'ﬂ
BRING WITH YOU AT TIME OF DELIVERY: NETTRADEALLOW o129 47 |
f D TITLE ON CAR TRADED 1 C.0.D. ON VEHICLE CASH ON DELIVERY e o
] (1 CURRENT REGISTRATION iNSTQEEQJQHNT OF: TOTAL DOWN PAYMENT i
Y 0 INSURANCE CARD $ ’ " ];
g [_FINAL PAYMENT CASH OR CERTIFIED CHECK | S UHPAD BALANCE DECASH PRICE ) |
4. Cradit Life Ins. sz
| LIENHOLDER - . CHARER . | Actident & Heaitn ins. o
MURABER OF PAYMENTE AMOUNT OF EACH PAYMENT WHEN PAYMENTS ARE DUE Vendors Single Inu_amst ™™
i N/R TEEED NG 3 i
- e TOTAL OTHER CHARGES
DUEON .‘
1 Final 3 N/A 5. UNPAID BALANCE AMT. FIN. (3 + 4)

ANNUAL PERCENTAGE
RATE

FINANCE CHARGE Amount Financed Total of Payments Total Sale Price
Tha dollar amount the The amount of cradit The amount you will have paid The total cost ofyoyr, mza
The cost of your credit as a credit will cost you. provided to you or on aftar you have mada all the on credit, includ#w -

yaarly rate. your l:e-hatlfN‘m payments ai‘s};ﬁadulad. pam!ﬁﬁ 2 &
3

APR.  ©.00 % | -0 $ $

| have read the terms and conditions on the back heroof and agree 1o them as a part of this order the same as if they were printed above my signature. The
front and back hareof comprise the enlire agreement aflecting this order and no other agresment or understanding of any nature conceming same has been
made or enterad into. | hereby acknowledge receipt of a copy of this order, and certifiy thal 1 am of legal age.

THIS ORDER IS NTIL SIGNED AND ACCEPTED BY DEALER

Purchaser's Signature: \ 81/02/2014
and | have received a copy of this order __ N - — Date

117161955
o-Buyer — - . ————— Dalegysansonis
Accented By: Authorized
Dealer) . Signature _ Data

| FINAL PAYMENT CASH OR CE

ROITTET Q {3hzy



STATE OF CONNECTICUT

DEPARTMENT OF MOTOR VEHICLES E Mv
. SECURITY 23l
= SERVICE f ;
F2111C REY. 04i11 ct.gOV/di
IMPORTANT 1) VERIFY THAT DMV HAS RECEIVED YOUR PAYMENT AT CT.GOV/DMV/VERIFYREG;

2) MAKE SURE YOU PAY ALL LOCAL PROPERTY TAXES DUE AND FULFILL ANY REQUIREMENTS LISTED BELOW.
NOTICE TO YOU: 3) TEAR OFF REGISTRATION CERTIFICATE BELOW AND PUT IN VEHICLE OR YOU MAY BE FINED IF STOPPED BY POLICE.

Below is your new registration certificate. You must keep this document in your vehicle at all times.

Connecticut no longer issues expiration stickers.

) - KEEP [N \.FEHICE.E w& KEEP IN VEHICLE * KEEP IN VEHICLE ‘
VALID ONLY VALID

_AD OO | CONNECTICUT REGISTRATION CERTIFICATE [ /A80%

ALL COMPLIANCE KEEP THIS PORTION IN YOUR VEHICLE - DO NOT MAIL RECEIVED BY
ISSUES ABOVE NO REGISTRATION STICKER REQUIRED DMV

INSURANCE SHALL BE MAINTAINED AS REQUIRED BY CT LAW

‘LASS CODE PLATE NUMBER EXP. DATE VEHICLE IDENTIFICATION NUMBER ¥R MAKE MODEL BODY STYLE COLOR GROSS WEIGHT [STAND CAP.
01 i 01/02/16 1C4RJFCI‘[7EC_ 14 |JEEP | GRANDCHE [ST WAG| GREY
CLASS CODE DESCRIPTION SUB CODE CODE DESCRIPTION TOWN CURRENT TAX TOWN XLES|LIGHT WEIGHT|SEAT, CAP,

PASSENGER 072 LEDYARD r

ITLE | EMISSIONS TEST DUE DATE PRINT DATE PRINT TIME TERM ID CLOCKE TOTAL FEE COMMISSIONER OF MOTOR VEHICLES

Y 01/02/2018 04/10/14 | 16:01:36 | MWGW | 187 $20.00 W
SUB REG OLD REG: 01 OAGBAS
MVCNHASO

AR
¥ _TEAR OFF AND RETURN WITH PAYMENT & TEAR OFF AND RETURN WITH PAYMENT ¥ iﬁmﬁmﬂmﬁﬂ :



SECOR CHRYSLER DODGE JEEP RAM Jeep

407-409 Broad Street
New London, CT 06320
Service Tel. (860) 442-9243
Sales Tel. (860) 443-8335

CELL:
CUSTOMER NG, ADVISOR TAG NO. INVIDICE DATE
) MIKE - 641 03/03/14
- LAHOR RATE [LISENSE NO. MILEAGE COLOR
99.00 I 2,223 GRAY/
VEAR | MARE T MODEL DELIVERY DATE DELIVERY MILES
14/3EEP/GRAND CHEROKEE/‘%DR 4wD OVERL| 01/02/14
GALES FERRY, CT YEHI{LE 1D uo/ SELUING é{EALER{IO, PACDUCTION OATE
1c4arrFcm7 e c NG
FT.E.NO, PO"{U B.O.DATE
1- 02/28/14 |
RESIDENCE PHONE BUSINESS PHONE COMMENTS
C# 388209 MO: 2233

~BODY ELECTRIC ' TECH(S):645 . WARRANTY.

C/S CRUISE TNOP BRAKES COMING ON WHEN NO CAR fut ARGURD

ROAD TESTED VEHICLE AND CONFIRMED CUSTOMERS CONCERN.

CHECKED FOR CODES AND FOUND NONE. INSPECTED ADDAPTIVE CRUISE

CONTROL SENSOR. NO SIGNS OF DAMAGE. CHECKED WIRING AND

CONNECTOR. OK. FOUND BEZEL FOR SENSOR OUT OF ADJUSTMENT.

ADJUSTED BEZEL FOR SENSOR PROPERLY. ROAD TESTED VEHICLE.

JOB # 1 TOTAL LABOR & PARTS 0.00
BUREET 22 POl s ms VEND INVA-INVDATE -DESCRIPTION- - -« « - commmmmmommmnm om0
0B # 1 11540 03/03/14 RENTAL WARRANTY
TOTAL - SUBLET 0.00
D IS 5w g i 5 R M e A T B SR B S
RENTAL
TDTALS ....................... e e e m e e m s A mE e e ah e s e mm e E e E S E A, ... .. T
o Fh Ak R R AR Aok R R ok Rk S e K e kA ek TOTAL -LABOR. ... 0.00
“[1CASH [JCHARGE [IDISCOVER [J VISA [] AMEX * TOTAL PARTS.. .. 0.00
. * TOTAL SUBLET. . 0200
; [] MASTER CARD [] OTHER [] CHECK # =* TOTAL G.0.G... 0,00
k***‘********ﬂﬂ**ﬂ *H**kﬂ*ﬂ****m**ﬂ*ﬂ*m** TGTAL HISC CHG_ 3 0'0[]
_ TOTAL. NISC DISC ©0000

[HANK YOU, DRIVE SAFELY - : TOTAL TAX. ..... L0
EF YOU CANT RATE US AS *10" : _ Rt
NE HAVE FAILED.PLEASE LET US KNOW. . TOTALINVOICES  0.00

PETER ARENDT SERVICE MANAGER 860-442- 9243 '

HATT PERL PARTS MANAGER 860-442-9243

ANTHONY LOPEZ SECOR ‘COLLISION CENTER 860-448: 3232

12 MONTH/12K MILES WARRANTY ON PARTS AND LABOR
BERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.9AM-1PM

—CUSTORER STGNATURE

The Reynelds and Roynoids Company Efammive CCT10009 O (08/12)

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 0%:34am



curvsier  SECOR CHRYSLER DODGE JEEP RAM Jeep
A R 407-409 Broad Street =
New London, CT 06320
Service Tel. (860) 442-9243
Sales Tel. (860) 443-8335

CELL: —_
[cusTOMER NGO, ADVISOR TAG NG NVOICE DATE 1N,
— TABOR_FATE LICENSE 1O THILEAGE COLOR [
| 4,175 |GRAY/
14/5EEP/GRAND CHEROKEE DI/4DR 4WD OV O1/02/14 | o™= 13
GALES FERRY’ cr WENICLE (0 N SELLING DEALER O, PROGUCTION DATE
1C4"r 3 ch7ec-744
F.TE W T TR0 . RO DATE !
03/31/14 |
ok Hb.—lT"\
# 388209 MO: 4180

TECH(5): 636645
: VES AND ERROR
HESSAGE TU CLEAN THE CAHRA ALSO WILL RANDOMLY SAY BRAKE
‘BRAKE BRAKE.

UPON INSPECTIDN FDUND BEZEL AROUND CAMERA MISSING.

ALSO FOUND LINE ON INSIDE OF WINDSHIELD IN FRONT

OF CAMERA. BEHIND INSIDE MIRROR. REMOVED CAMERA AND
REARVIEW MIRROR AND CLEANED LINE,

INSTALLED NEW BEZEL . AROUND CAMERA FOR ADAPTIVE CRUISE
CONTROL. ROAD-TESTED.

PARTS - - == - « QY- FP-NUMBER: - - ==+ vsenns - -DESCRIPTION- - -~ - LIST PRICE-UNIT PRICE-
0B # 1 1 68143107-AB BEZEL ADA 23108027 WARRANTY
: JOB # 1 TOTAL PARTS 0.00

JoB # 1 TOTAL LABOR & PARTS S 0.00

. CUSTOMER  STATES ERFORH RECALL
REPROGRAHMEB PCH

......... LIST PRICE-UNIT PRICE-
JOB # "2 TOTAL PARTS 0.00:

JoB # 2 T{JTA.L LABOR & PPRTS

TOTAL LABOR. . 0.00

1] CASH [JMGE _ . JOTAL. PARTS... 0.00
:  TOTAL -SUBLET 0:00

k [] MASTER CARD - Al OTHER .[1;._, g o TOTAL 6.0.6.. 0,00
koot o ok ARk R TOTAL MISC CHG. 0.00
e R s TOTAL MISC DISC 10,00

[HANK YOU, DRIVE SAFELY. =~~~ TOTAL TAX. ... 0.00
[F YOU CANT RATE US AS 10" = = =~ = . ST
WE HAVE FAILED,PLEASE LET.US KNOW." TOTAL INVOICE § 0.00

PETER ARENDT SERVICE MANAGER 860-442- 9243 :

MATT PERL PARTS MANAGER 860-442-9243.

ANTHONY LOPEZ SECOR COLLISION -CENTER 860-448-3232.

P YEARS/ UNLIMITED MILE ‘WARRANTY ON PARTS :AND LABOR
>ERVICE HOURS OF EIPERATION HIF ? 30AM-5PM SAT. 8AM-1PH

S TOMER S TGRATIRE— z i _
e ek ek dedk ok dokok Rk kk Ak *‘H*—*** D ’J P L I C A T E I N V 0 I C E Fkrk hkokkdodododedoic ko dokok doioke dedododok &

MICRO-TEC (401) 428-0642

PAGE1OF1 CUSTOMER COPY [ END OF INVOICE | 04:56pm



SECOR CHRYSLER DODGE JEEP RAM Jeep

407-409 Broad Street :
E Rt =/ 4 New London, CT 06320 % R AaEvE
Service Tel. (860) 442-9243 m
=TT Sales Tel. (860) 443-8335 $EY

cec: I
m’“‘T- STEVE GONZALEZ 721" "06/11/14 |

““‘maagg?oo LICENSE NG MILEAGE 7 709 éﬁn\f /
EpH/ BT ( A0 TELIEEY e iy
=] i _
TP i‘f/ﬂEE?GhAND CHEROKEE DI/4DR 4WD OV ﬁ?{&/u MMEE
\i CCL 0 R I FcC |'-‘| ? E C_ _? Litdu_, DEALER NO. PRODLCTION DATE
FT.E KO, - Fo.Ng R 06%?11/14 N
HW BUSINESS PHONE ((:L#um?;.g.gzog ’ MO: 7717

}# 1 23CHZ IAG ENG ELEETRIC Efuialiy 0 U TECH(S) 1636 WARRANTY::
Brake collision warning is erro ously warning when no cars
are in front Also applied the brakes hard when no other cars
were around (ElectricalNon PCH Flashes Concern)
SCAN TESTED AND FOUND NO TROUBLE CODES.TEST DROVE VEHICLE
ﬂﬁﬂ?éﬁ%;g DUPLICATE CDNCERN COULD NOT CONFIRM CONCERN

308 # 1 TOTAL LABOR & PARTS 0.00
TECH(S) - 65 ARRANTY'

Software Flash for BCM (Flash Software 1)
PERFURMED ‘UPDATE TO THE BODY CONTROL MODULE.

JOB # 2 TOTAL LABOR & PARTS 0.00

Software Flash for PCH (F]ash Software 2).
PERFGRHED UPDATE TO THE POWERTRAIN CONTROL MODULE.

Jos # 3 TOTAL LABOR-& PARTS

Software Flash’ for' HVAC (Flash Software 3)
PERFGRHED SOFTHARE UPDATE T0. HVAC. HODULE

0B - # 4 TDTAL LABOR & PARTS ;

Fla M (F] red)
PERFURHED sormns UPDATE TO TRANSMISION CONTROL HDDULE
JOB # 5 TOTAL LABDR & PARTS 0.00

o sh for AMP (Flash Software 5)
PERFURNED SOFTHAR!': UPDATE TO THE AMP

JB # 6 TUfAL LABUR & PARTS ~0.00

PAGE1OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:42pm

MICRO-TEC (401) 438-0642



curvsLeR SECOR CHRYSLER DODGE JEEP RAM
" 407-409 Broad Street

New London, CT 06320
Service Tel. (860) 442-9243

Sales Tel. (860) 443-8335

CELL:
CUSTOMER MO. ESDEISRDE\LD CARANGIA 237 TAG N Nvoas DA 57/14
mecrgné'rﬁ 00 LICENSE NG, T [MILEAGE 1 1 129 é%g:“r’/ ]

MAKEJM

/JEEP/GRAND CHEROKEE DI/4DR 4wp ov|  01/02/14

GALES FERRY, CT ERGEIL ELLING DEALER NO. | PRODUCTION DATE
TC'a" R 3 FCM?Ec_ﬂ
F T.E NQ, PO NG, ‘ 6&7[/24‘/14
MES TS T —
388209 MO: 11129
C/S PASSENGER ou'TsmE' MIRROR IS NOISY
BINDING AND STICKIN
INSTALLED NEW RIGHT FRONT PASSENGER MIRROR, TESTED
PARTS - --- - - QTY- - -FP-NUMBER - -« - - -~ ------- DESCRIPTION-- <« -« --- LIST PRICE-UNIT PRICE-
0B # 1 1 68110612-AB MIRROR QU 23021003 WARRANTY
0B # 1 2 6509673 -AA PIN NONE 23015009 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
FERrick aodok fofok ke kR kR R TR R R R AR R Rk R ARk R R R R kR Rk AR Ak diokkkk TGTAL LABOEL . 0 GU
* [1 CASH [JCHARGE [IDISCOVER [] VISA [J AMEX * TOTAL PARTS.... 0.00
d * TOTAL SUBLET... 0.00
¢ [] MASTER CARD  [] OTHER  [] CHECK # Rl TOTAL G.0.G.. 0.00
kﬂ******H*W*H**Hﬂ******H*H***ﬂ*ﬂ*m*hﬁ*‘k*ﬂ TDTAL MISC CHG 0100
TOTAL MISC DISC 0.00
THANK YOU, DRIVE:SAFELY TOTAL TAX...... 0.00
[F YOU CANT RATE US AS "10 _
WE HAVE FAILED,PLEASE LET US. KNOW. o TOTAL INVOICE % 0:00
PETER ARENDT SERVICE MANAGER 2-9243 ' ; :
MATT PERL PARTS MANAGER 860-442-9243
ANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232
12 MONTH/12K MILES WARRANTY ON:PARTS AND LABOR -
BERVICE HOURS ‘OF OPERATION M/F 7:30AM-5PM: SAT.8AM-1PM
CUSTOMER STGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 09:56am

MICRO-TEC (401) 438-0642



MICRO-TEC (401) 438-06842

curvsier  SECOR CHRYSLER DODGE JEEP RAM

407-409 Broad Street
New London, CT 06320
Service Tel. (860) 442-9243
Sales Tel. {860) 443-8335

Jeep

M

MAD S,

CELL:
ADVISOR TJAG S NV
FURPOEIE STEVE GONZALEZ 721" “12/12/14
— 1A AL LIGENSE O TWiLEAG )
e T N L 7
iﬁ/?i‘é‘EF?GRAND CHEROKEE DI/4DR 4WD ov””“”/oz,/u

GALES FERRY, CT il

PRODUCTION DATE

R.O

“42/04/14

|
L

CUSTOMER STATES FORWARD COLLISION ACTUATION ERRONEQUSLY (Ele
WILL BE DRIVING ON THE HIGHWAY AND THE BRAKE BRAKE BRAKE
WARNING WILL SOUND OFF AND THE VIHICLE WILL APPLY THE BRAKES
WITHOUT ANY VEHICLES NEARBY.

PERFORMED DIAGNOSTICS ADN FOUND NO TROUBLE CODES-COULD NOT
CONFIRM CONCERN.CONTACTED STAR AND WAS INSTRUCTED TO PERFORM
A BATTERY DISCHARGE.

DISCONNECTED BATTERY. AND PERFORMED A CAPACITOR DRAIN

PER. STAR.CUSTOMER WILL NEED TO REPORT BACK IF

ANY :CONCERNS STILL EXIST.

PARTS- - - - - - QTY---FP-NUMBER-~- - <=~ ==+ +~==-DESCRIPTION- - - - - - -- - LIST PRICE-UNIT PRICE-
J0B # 1 TOTAL PARTS 0.00
J0B # 1 TOTAL LABOR & PARTS 0.00

¥ 2 88CHZZ3 ©  RAPID' RESPOHSE TTRANS i 164 Yy
14 087 2014 WD M( NJ'I'O TEMP COKTRDL TDO HIGH HVAC FLASH (R

RT 1)
PERFORMED . UPDATE TU HVAC SYS'IEH

CH(S) 636+ | e 7 2 LiARRANTY:

LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

Jos # 2 TGTAL LABGR & PARTS 0.00

5 CRRT TECH(S) i
14 ?75 2014 WK 30L DIESEL DEF INJECTOR LINE RETENTIUN (RR
PERFBHED RRT 14- 075

PARTS - == == - QTY- --FP-NUMBER ==+ «+ =+ =< - -DESCRIPTION- - - - - - - --LIST PRICE -UNIT PRICE-

J08 # 3 1 68257352 A ©OKIT TIE S 14002035 , e WARRANTY
. JoB # 3 TOTAL PARTS 0.00

JO8 # 3 TOTAL LABOR & PARTS 0.00

P36 Safety Recall P36 - Sun Visor Wiring (Recal] CSN 1)
PERFORMED' RECALL P-36

U 4 88CHZ04

PARTS < - - - -~ QTY---FP-NUMBER =~ <+ ++~=% --=--DESCRIPTION--- - - - - - - LIST PRICE-UNIT PRICE-
hoB # 4 1 CBXDP361-AA SPACER VI 18050069 WARRANTY
- 308 # 4 TOTAL PARTS 0.00
s J08 # 4 TOTAL LABOR & PARTS 0.00
# 5 88CHZ02  * RECALLS 7. CAMPAIGN - 5 TECH(S):636 SL ST ARRANTY
PERFORM RECALL P64 -
 REPROGRAHED STEERING COLUMN CONTROL HODULE ‘PER RECALL
PARTS - - - - + -QTY - --FP-NUMBER - = = = =+ 22 -~ - -DESCRIPTION-- - ~----- LIST PRICE-UNIT PRICE-
PAGE 1 OF 2 CUSTOMER COPY

[CONTINUED ON NEXT PAGE]  10:36am

i — 388209 MO: 16764
RO PRARTS S oo is L o p s mon e or Smm s s s s e eTTEetmrrieseerueToeTanmei
L3# 1 23CHZ1 DIAG:ENG ELECTRIC TECH(S):636 WARRANTY




_,;RYSLER SECOR CHRYSLER DODGE JEEP RAM

407-409 Broad Street

o - New London, CT 06320
TS CSES S ,
= Service Tel. (860) 442-9243
=TT Sales Tel. (860) 443-8335

CELL:

CUSTOMER MO. ADVISOR TAG NO. INVOICE DATE
GERALD CARANGIA 737 09/24/14
LABOR RATE LICENSE MO | MILEAGE COLOR
I i e
YEAR { MAKE / MODEL DELIVERY DATE DELIVERY MILES

4/3E CHE _
GALES FERRY, CT GUSWSm 14/JEEP/GRAND ROKEE DI/4DR 4wp ov| 01/02/14

13

VEHICLE 1.0. NO. SELLING DEALER NO. PRODUCTION DATE
1carircm7ec N/

FT.E. NO. FO.NO. TH.C. DATE
|

09/23/14

BUSINESS PHONE COMMENTS e PRy
N 555200 tggeernm

LABOR & PARTS-----------

T 1 A9CHZEXTTRE: -
INSTALLED PASSENGER Do
INSTALLED NEW PASSENGER DOOR INSIDE TRIM PIECE

PARTS ------ QTY---FP-NUMBER--------------- DESCRIPTION-«+------ LIST PRICE-UNIT PRICE-
0oB # 1 1 1WN60DX9-AB MOLDING F 23023007 WARRANTY
JOB # 1 TOTAL PARTS 0.00

JOB # 1 TOTAL LABOR & PARTS 0.00

# 2 49CHZ

Customer requests Instaﬂ customer supplied mck guard (Body
SystemsTrim Concern Non-Electrical)
INSTALLED CUSTOMER SUPPLIED ROCK GUARDS.

PARTS - - - - - - QTY - - -FP-NUMBER - - -+« « « v ommeees DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 400.00
SUBLET - - - - -POff- - - - - - - VEND INV#-INV.DATE-DESCRIPTION- -« - - v vuveemmmmmmmnnne e
JOB # 1 12687 123 09/24/14 RENTAL 33.00
TOTAL - SUBLET 33.00
HISC- - - - - - CODE - --- - - -- DESCRIPTION: -« == cevsuvenanaramnanannnn. CONTROL NO---------
JOB # A SS  SHOP SUPPLIES/HAZARDOUS WASTE 16.00
TOTAL - MISC 16.00
FOTALS - - - e e e oo e e e et sttt s s s st
Fededodok gk kedodod dodoh gk koo ookl dedod dededede deedoinioiok dokek ek dode gk TOTAL LABOR. ... 400.00
T () CASH [JCHARGE [IDISCOVER [] VISA [] AMEX * TOTAL PARTS.... 0.00
i ¥ TOTAL SUBLET. .. 33.00
¥ [] MASTER CARD ~[] OTHER [] CHECK # * TOTAL G.0.6.... 0.00
FREIE TR IAIERRRTERRR R hhd Rk hhh ki kkrhkikkkikkichhik TOTAL MISC CHG‘ 15.00
TOTAL MISC DISC 0.00
STHANK YOU, DRIVE SAFELY TOTAL TAX...... 28.51
gIF YOU CANT RATE US AS "10"
WE HAVE FAILED,PLEASE LET US KNOW. TOTALINVOICES  477.51
=PETER ARENDT SERVICE MANAGER 860-442-9243
SHATT PERL PARTS MANAGER 860-442-9243
SANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232

2 MONTH/12K MILES WARRANTY ON PARTS AND LABOR
ERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.BAM-1PM

CUSTOMER SIGNATURE

The Reynalds and Reynaids Company ERAINTINVE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]  04:53pm




MICRO-TEC (401) 439-0842

cnnvseer  SECOR CHRYSLER DODGE JEEP RAM

407-409 Broad Street
New London. CT 06320
Service Tel. (8§60) 442-9243
Sales Tel. (860) 443-8335

i Jeep
@ R AR

M

MOP AR

AT, - STEVE GONZALEZ g23

GALES FERRY, CEE

CELL;
12731714
I 1 N I 75718, 868 |GRAY/
"‘/JEEP/GRAND CHEROKEE DI/4DR 4wp oV 01/02/14 13
:m& F4 “R I E C M7EC i?—:&ﬁunsum:ﬁ} PRODUCTION DATE

[ 0 | PO NO

17/19/14

E?‘“_%Fﬁs'éog

MO: 18884

- 1:41CHZ1:% BRAKES “ TECH(S) 16361
CustOmer states Foruard collision uarmng is actuating when
no cars are in front of vehicle or when driving and there is
a car on the side but not in the same lane.

SCAN TESTED AND FOUND NO TROUBLE CODES IN THE SYSTEM.COULD
NOT DUPLICATE CONCERN.CONTACTED START AND WAS INSTRUCTED TO
PERFORM BATTERY DISCONNECT WITH CAPACITOR DISCHARGE AND +
DELEVER TO CUSTOMER.CUSTOMER REPORTED SIMILAR CONCERN

AFTER BATTERY DISCHARGE PERFORMED.

NO FURTHER ADVICE RECIEVED FROM STAR.

REPLACED FORWARD FACING CAMERA AND CALIBRATED CAMERA,

TEST DROVE VEHICLE AND COULD NOT DUPLICATE ANY CONCERNS,

PARTS - - - - - +QTY - == FP-MUMBER - =~ - - == o 2 0 =~ DESCRIPTION- - - - - --- - LIST PRICE-UNIT PRICE-
108 g 1 1 68231908-AA CAMERA FO 08037155 WARRANTY
ho8 # 1 1 52124785-AF PEDAL ACC 14070001

WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

: 'I'I'LE RESPONSE FOR
A COUPLE OF MOMENTS AND COUND NOT ACCELERATE.
PERFORMED-DIAGNOSTICS AND FOUND TROUBLE CODE P2299-00.
REPLACED AND CALIBRATED THROTTLE PEDAL SENSOR.CLEARED FAULTS
AND TEST DROVE.NO CONCERNS FOUND.

PﬁRTS----F-QTY---FP-NUMEER--wri-*---a---»DESCRIPTIDN --------- LIST PRICE-UNIT PRICE-
% JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
Sy RN IR LD T DT e N S 0 St St
WWWMHWMMM**M T{_}TAL LABm. ot 0-00
* [] CASH [JCHARGE EJDISCOVER [] VISA [] AMEX * TOTAL PARTS.... 0.00
* TOTAL SUBLET... 0.00
h [1 HASTER CARD [] OTHER [ CHECK # * TOTAL G.0.86. ... 0.00
e TOTAL MISC DISC 0.00
FHANK YOU, DRI¥E %F%Y 0 TOTAL TAX...... 0.00
[F YOU CANT RA e 1 P s e
WE HAVE FAILED,PLEASE LET US KNOW. TOTAL INVOICE $§ 0.00
PETER ARENDT SERVICE MANAGER 860-442-9243
MATT PERL PARTS MANAGER 860-442-9243
ANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232
P YEARS/ UNLIMITED MILE WARRANTY ON PARTS AND LABOR
EERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.8AM-1PM
PAGE 10OF 1 CUSTOMER COPY [ END OF INVOICE | 04:55pm




CHhe R SECOR CHRYSLER DODGE JEEP RAM
—— 407-409 Broad Street

New London, CT 06320
it = 3
=SSl Service Tel. (860) 442-9243
-~/ Sales Tel. (860) 443-8335

rosgg,

‘%H“?\’}E GONZALEZ T e
mamyﬁg‘n:-oo ']mmc—_ MILEAGE ZL 229 &%A

f&?ﬁﬁi’g%hmo CEROKEE DI;’E)R 4WD ov|

FTEND. ) |3T'!u{:

a‘wﬁgﬁsz{)g —

RESPONSE:TRANS: e
14 107 2014 WK 30L MIL DIAGNUSTICSYSTEM IMPRDVEMENTS (
FERFORHED RRT 14-107 PCM FLASH

EoTa TY---FP-NUMBER--2--:..... ,-A-[}ESCRIPTION --------- LIST PRICE-UNIT PRICE-.
PARTS q : 905 # 1 TOTAL PARTS 0.00

JoB # l TOTAL LABOR & PARTS

PERFROPI 0IL AND FILTER SERUICE

------ qry-- FP NUMBER~ - - - - - wmmr e ve -BESCRIPTIUN- “rv-a - LIST PRICE-UNIT PRICE-
o8 # 2 1 omshonan T EREAIPTION. 7006 %

jos #2 & GH01334.PE '_'-,.__0_1

JBH 2 TOTAL PARTS

OMER 'REGUESTS BUY GET __FR,
MAINTENANCE &

0IL CHANGE PACKAGE SPECIAL

PARTS - -+=-QTV- -FP-NUBER - = . : 15_1151 RICE-UNIT PRICE.

08 # 3 TOTAL PARTS .09

205 4 3 TGTAL LABGR B PARTS. - 320400

b OONTROL ML omns
- | | 4,00 -

TOTAL - MISC'- -~ . 460

PAGE 10F2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:20pm

MICRO-TEC (401} 428-0842



SECOR CHRYSLER DODGE JEEP RAM
407-409 Broad Street
New London, CT 06320
Service Tel. (860) 442-9243
Sales Tel. (860) 443-83353

Jeep

CELL:

CUSTOMER NO.

GALES FERRY, CT _

AOVIEOR

STEVE GONZALEZ

TAG MO :N‘Joa’_‘.!: DA[E

721 03/10/15
COLoR

[ABCAAATE IGENSE e

99.00 22,810
YEAR [ MAKE

14/3 EEPfGRAND CHERDKEE DI/4DR 4WD OV
% SELLING DEALER NG

MILEAGE
GRAY/

BELV LF{YD\T[

01/0 2/14

E%ﬁ ER A% BE

M

MACTFREL,

13

VEHICLE |DN(«
1 CdR3rcmzec N 75

PRODUCTION DATE

FTE NO. Trono, A 0.Da

| | | "03/03/15

|

BODY: TECH

STATES '»‘HEN USING THE APTI‘J’E CRUISE AND
TRAVELING: IN THE ‘FAST LANE THE CAR
QUICKLY WHEN COMING UP ON CARS IN THE TRAVEL LANE.ALSO
IS ACTUATING THE FOWARD COLLISION WARNING WHEN NO CARS ARE
IN THE WAY.WILL RANDOMLY ACTUATE WARNING CHIME AND HAS
ALSO APPLIED THE BRAKES:
FOUND NO FAULTS IN THE SYSTEM,ROAD TESTED 20 MILES WITH NO
CONCERNS. INSPECTED AND FOUND SMALL NICK IN THE CAMERA GLASS.
NEED TO START BY REPLACEING THE FRONT ADDAPTIVE CRUISE
CONTROL CAMERA.REPLACED CAMERA AND PERFORMED CAMERA
ALIGNMNET PROCEDURE.TESTED ADDAPTIVE CRUISE CONTROL
SYSTEM WITH NO INCIDENTS TO REPORT.NO CONCERNS FOUND

m*ﬂm*ﬂ***ﬂﬂ*ﬁ*ﬂm*m**ﬂ**mﬂﬂ*ﬂ

C( I»] 1

§88209

MO: 22840

(S):63

WILL BRAKE AND ACCELERATE

WITH CRUISE OR FORWARD COLLISION SYSTEM.

PARTS - - - - - -QTY -~ FP NUHBER--.- e e == =-DESCRIPTION-~2-~----LIST PRICE-UNIT PRICE-

LJOB # 1 1 " 68259548-AA. - SENSOR AD 08037155 1395 00 1395.00 1395.00

0B # 1 3 6-3186439 M “RETAINER 08055036 20 5.20 15.60
G i J0B # "1 TOTAL PARTS 1410.60

JoB # 1 TOTAL. lABOR & PARTS 1806.60

TOTAL LABOR...

MICRO-TEC (401) 438-0642

e [1 CASH. -£3CHARGE 'IJQI§CQH£,_ {1 UISA [ AHEX * TOTAL PARTS.... 1410.60
s 550 e ; TOTAL SUBLET... 0.00
o [] HASTER CARD [} OTHER [] ‘CHECK # : * TOTAL 6.0.6. ... 0.00
kK kel sk kool ool dolokokokdok TOTAL MISC CHG. 0.00 .
] TOTAL MISC DISC 0.00
YOU, . DRIVE SAFEEY 4 TOTAL TAX...... 114.72
F YOU CANT RATE US AS "10" remnmne
HAVE FAILED, PL‘EASE LET US Know : TOTAL INVOICE $ 1921.32
ETER ARENDT SERVICE MANAGER 860 -442-9243
{ATT PERL PARTS MANAGER :860-442-9243 =
THONY LOPEZ SECOR COLLISION CENTER. 860-448-3232
P YEARS/ UNLIMITED MILE WARRANTY ON ‘PARTS AND LABOR
SERVICE HOURS OF OPERATION M/F 7:30AM- SPH SAT.8AM-1PM
CUSTORER. SIGNATURE
PAGE10OF 1 GUSTOMER GOPY [ END OF INVOICE | 02:58pm




cunvscew  SECOR CHRYSLER DODGE JEEP RAM  Jeep

407-409 Broad Strect ¥
New London, CT 06320 @ AN
Service Tel. (860) 442-9243 m
Sales Tel. (860) 443-8333
MOFER.

CUSTOMER NO VISOR I TAG NO. INVIRICE DA
—- STEVE GONZALEZ 721 “°03/18/15
~TEE0RALE LICEMAE WO T EAGE CoLoR
r'§a9.00 23,071 |GRAY/
VEAH ] T DELIVERY O, SLTVENTT RILE S
T4 /5 EEPCRAN
— H/ / RAND CHEROKEE DI/4DR 4WD OV w?ﬁ {{?i{nlt& e 13 |
1°¢c 4RJFCM7EC_744“ i
o ~[703/18/15
¢¥"488200 MO: 23106

TECH(S)%636

WP ﬁRﬁT_._ R e R TS
Software Flash for PCM (Flash Software 1)

COMPLETED SOFTWARE UPDATE

JOB # 1 TOTAL LABOR & PARTS 0.00

2 3 TECH(S)<636"
CODE FOR FOG LIG-IT SHITCH STUCK ON
TECH FOUND CODE FOR FOG LAMP SWITCH STUCK. CHECKED OPERATION
OK. -BELIEVE CODE WAS CUSTOMER INOUCED BECAUSE OF LOCATION
(IE: HIT WITH KNEE OR HELD TOO LONG.

JOB # 2 TOTAL LABOR & PARTS 0.00

L DIAGNOSE BRAKESI U TECH(S):642"
wsmnm STATES JEEP START .TELLING HIM TO BRAKE WHEN NO
CAR AROUND HIM
CHECKED FOR DTC’S FOUND FOR ACC AND FCW SYSTEMS, ALL
SOFTWARE UP TO DATE. ROAD TESTED FOR 1 HR, 33 MILES,
SYSTEM OPERATED AS DESIGNED. MILEAGE WAS 23071 TO

23104.

JOB # 3 TOTAL LABOR & PARTS 0.00
FOTAES s sscsan o aaih o b v s st s kit il C ol la R o, R L T n i St
menmtmmmmmﬂﬂumm TOTAL LABOR.... 0.00
k [] CASH [JCHARGE [IDISCOVER [] VISA [1 AMEX * TOTAL PARTS.... 0,00
4 * TOTAL SUBLEI' 0.00
k [] MASTER CARD _ [] OTHER [] CHECK # % TOTAL G.0.G.. 0.00

TOTAL MISC DISC 0.00
[HANK YOU, .DRIVE SAFELY TOTAL TAX...... 0.00
[F YOU CANT RATE US AS "10® - semasaas
WE HAVE FAILED,PLEASE LET US KNOW. TOTAL INVOICE $ 0.00
PETER ARENDT SERVICE MANAGER 860-442-9243
T‘IATT PERL PARTS MANAGER 860-442-9243
Y LOPEZ SECOR COLLISION CENTER 860-448-3232
4 YEARS! UNLIMITED MILE WARRANTY ON PARTS AND LABOR
BERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.8AM-1PM
CUSTOMER SIGNATURE

PAGE10F1 CUSTOMER COPY [ END OF INVOICE |1 05:02pm

MICRO-TEC (401) 438-0842




CUSTOMER NO

J# 2 41CHZ

IMRCReR T2C (401) 438-0642

caLes FERRY, TN

407-409 Broad Street
New London, CT 06320
Service Tel. (860} 442-9243
Sales Tel. (860) 443-8335

SECOR CHRYSLER DODGE JEEP RAM

Jeep

CELL.

ADVISOR TAG NO.

STEVE GONZALEZ 721

INVOICE DATE

4/17 /15

LABCH RATE LIGENSE NG, & | MILEAGE

99.00 i 24,314

COLOA

GRAY/

YEAR ! MAKE ( MODEL

DELIVERY DATE

14/JEEP/GRAND CHEROKEE DI/4DR 4wp ov| 01/02/14 13
VEHICLE 1.0, MO SELLING DEALER MO, FRODUCTION DATE
1C4RIFCMT7EC |||||||||| 744
[F.T.E NO. Fo.n0, H. 0, DATE
04/15/15
COMMENTS - T
C# 388209 MO: 24345

e CHECK ENGINE LIC 4(5)1636
Customer states Check eng1ne light on (Perform DTC Inspectio

n)
SCANNED AND FOUND TROUBLE CODE FOR SCR CATALYTIC CONVERTER
PERFORMANCE P20EE
CHECKED DEF SYSTEM AND FOUND NO LEAKS,REMOVED INJECTOR AND
TEST FOR QUANTITY FOUND ALL OK.FOUND IN NEED OF CATALYTIC
CONVERTER.REPLACED CATALYTIC CONVERTER AND RESET SYSTEM.
TEST DROVE AND FOUND NO FURTHER CONCERNS.

PARTS =« = --- QY- --FP-NUMBER-------"-0n---- DESCRIPTION--------- LIST PRICE-UNIT PRICE-
JOB # 1 68243268-AB CONVERTER 14072009 WARRANTY
JOB # 1 1 68249512-AA SENSOR PA 14070020 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

FAGNOS KES: % 1055631

Customer states Anti c0111s1on brake warning light is coming
on when no cars are in front of vehicle Sometimes it hits t
he brakes hard or light (Brake Systems Concern)

SCAN TESTED AND FOUND NO TROUBLE CODES IN THE FOWARD .
COLLISION SYSTEM OR THE ADAPTIVE .CRUISE CONTROL SYSTEM.

TEST DROVE IN ALL TYPES OF CONDITION AND COULD CONFIRM
ANY CONCERNS.CONTACTED CRYSLER TECH SUPPORT AND NO

NEW INFORMATION GAINED ABOUT CUSTOMER CUNCERN

PARTS -~ - - - - QTY- - -FP-NUMBER- == - - = - - - - DESCRIPTION- -+--+ -+~ LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
J08 # 2 TOTAL: LABOR & PARTS 0.00

EUALET s o0 csmsvsnid VEND INV{-INV.DATE -DESCRIPTION= -« <= e cmsxmmsonmsmssnanonennns
JOB # 1 13485 04/17/15 RENTAL WARRANTY
TOTAL - SUBLET 0.00

0.6, & SUPPLIES----cvnseramssramsomssnaiasonmmsammsnsnmmeasnansannsnsanssmsnes
0B # 1 FREIGHT (PARTS) INTERNAL
TOTAL - GOG ~0.00

PAGE 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  03:32pm
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Extremely Urgent

Page 1 of 2

Ship Date: 18JUN1S

From: (215) 540-8088 B

Sharon Starynski - o

O oa i B0, Boress | GAD: 1005A5475MNET3810

30 Eash Butler Pike I ———
Dalivery Addiess Bar Code

Aevister, PA 16002 I

e . dsieisnoziduy

SHIP TO: (215) 590-5182 BILL SENDER Rel#

FCA USLLC invoion #

Warranty Litigation Department gfnf#

1000 Chrysler Drive

CIMS 485-13-62
AUBURN HILLS, MI 48326

After printing s label:

1. Use the 'Print’ butlon on
2. Fold the printed page along
3, Place labal in shipping pouch

\he horzontal line.
and aMfx it to your shipment so thal the b

2
printed arigina’label fo1 shipping
FedEx account number.

Warning: Usa only he
the cancellalion of your

iJse of this system conetitules your agreement to the service conditions in the current F
ackage, whether Ihe result of loss, damage, delay, ncrn-dellluer\,r,q-ul.s:lelivery or misinformation, unless you ded

excess of $100 perp

A st i nehia Limiiatinne frpnd in Hho

| imes mnd Al 2 tilnah claim

I

Using a pholocopy of this

TFRI-19JUNAA
STANDARD OVERNIGHT

i

label gan be read and scanned.

48326

M-Us

DTW

537 S RADEEE R

this page-to print your jabel to your laser of inkjet printer.

arcode poftion of the

|abel for shipping purposes is fraudutent and could resull in additional billing charges, along with
on fedex com.FadEx will not ba responsibla for any claim in
jare a higher value, pay an additional charge,
fratn FedFy for anv Inss inehiding infringic valin

adEx Service Guide, available

Forrant FardEy S aryine Cuiids amnbs Wanr rinht booranowar
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: KOS5 €
'
e JACQUELINE C. HERRITT ™"

ROBERT M. SILVERMAN

i KIMMEL & SILVERMAN
ANGELA K. TROCCOLI
AMY L. BENNECOFF GINSBURG™™"**

; Member, PA Bar TARA L. PATTERSON"

Member, Nf Bar P W. CHRISTOPHER COMPONOVO ™
* Member, DE Bar JASON L, GRESHES +-
*Member, NY Bar 1-800-LEMON LAW JOHN A. DINGLE™
" Menber, MA Bar - LB 0 ROBERT E. WILLIAMS™
* Adember, MD Bar SHAMMOMN R. HARHNS_
' ; www. lemonlaw com CHAD P. DOMAN
' Mewber, Ol Bar RYAN FITZGERALD'
£ Member, M Bar RAYMOND F. KEENAN"
I Member, NH Bar CORPORATE HEADQUARTERS WILLIAM P. MANSOUR™
* Member, CT Bar . 30 E. Butler Pike
* Member, TN Bar 3 Ambler PA 19002
* Member, WY Bar 2y
¥ Mamber, DC Bar P |3? 540-8888
* Member, CA Bar F (213) 540-8817
= Member, WI Bar WESTERN PA OFFICE, 100 Ross Street, Suite 330, Piusburgh, PA 15219, P (412) 566-1001, F (412) 566-1005
» Meneher, TX Bar 2
f.-lf;::ﬁ:: £} "ﬂr:ﬂ' NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NT 08003, P (856) 429-8334, F (856) 216-7344
b £l DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-8373, F (302) 791-9476
" demire, L far CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2513
BUFFALQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1683
PLEASE REMIT ALL CORRESPONDENCE TO THE ANBLER OFFICE
June 8, 2015
. 518-869-3334
- FCAUSLLC
1000 Chrysler Drive

CIMS 485-14-78
Auburn Hills, MI 48326-2766

Re: M. || . rcA us LLC

Vehicle: 2014 Jeep Grand Cherokee Overland JUN-15 2015
Date of Purchase: 01/02/2014

Place of Purchase: Secor Chrysler, New London M]LLEE&gA‘SNF!ELD' PADDOCK
VIN: 1C4RJFCM7ECEN TONE, PL.C.

* Dear Sir/Madam:

Please be advised that this office represents the above individual against FCA US LLC
pursuant to the CT Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act, and
Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and direct any
and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS.

Thank you for your attention to this matter. If you have any questions, please do not

hesitate to contact the undersigned.
ou
HIEHE -

Angela K. Troccoh ECAUSLLC
KIMMEL & SILVERM AN, p Office of the General Counsel

AKTem JUN 122015

CC.




ROBERT M. SILVERMAN"™ ﬁ

* Member, PA Bar

CRAIG THOR KIMMEL™ KIMMEL & SC I LVERMAN

* Member, NJ Bar

* Member, DE Bar
*Member, NY Bar

* Member, MA Bar
* Member, MD Bar
* Member, OH Bar
! Member, MI Bar

“ Member, NH Bar
* Member, CT Bar

" Member, TN Bar
# Member, WY Bar
¥ Member, DC Bar
! Member, CA Bar
* Member, WT Bar
» Member, TX Bar
! Member, WV Bar
! Member, CO Bar
' Member, FL Bar
" Member, IL Bar

1-800-LEMON LAW
www.lemonlaw.com

CORPORATE HEADQUARTERS
30 E. Butler Pike
Ambler, PA 19002
P (215) 540-8888
F (215) 540-8817
WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pitisburgh, PA 15219, P (412) 566-1001, F (412) 566-1005

JACQUELINE C. HERRITT ™
ROBERT A RAPKIN'

ANGELA K. TROCCOLI™

AMY L BENNECOFF GINSBURG™™
TARA L. PATTERSON’

W. CHRISTOPHER COMPONOVO ™
JASON L. GRESHES +4-

RAYMOND F. KEENAN"
WILLIAM P. MANSOUR'

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919
NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515
BUFFALQ, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE

June 11, 2015

FCAUS LLC
1000 Chrysler Drive
Auburn Hills, MI 48226

Email: mail@rosewaldorf.com

re:

2014 Jeep Cherokee
VIN: 1C4RJFCM7ECHIIEN

Dear Sir/Madam:

As you know, this office represents the above-referenced individual for problems
encountered with the 2014 Jeep Cherokee. Iam enclosing the repair slips. As you can

see, my client has returned to the dealership for problems with the braking system,

electrical system, engine and HVAC system.

Please let me know if FCA US LLC is interested in attempting an early resolution
in this matter. I will refrain from filing suit in this matter for 30 days while you evaluate
my client’s claim. IfI do not hear from you within the next 30 days, suit will be prepared

and filed.
I look forward to hearing from you.

Very truly yours,

An K. Troccoli
AKT/em

Attachments

[ty



The Reynolils an

i Reynalds Company ERsnTnveE CCT10008 O (00712)

CHRVSI_ER

407-409 Broad Street

TS S New London, CT 06320
e Service Tel. (860) 442-9243
i Sales Tel. (860) 443-8335

SECOR CHRYSLER DODGE JEEP RAM

BALIE Y.

CELL:
CLUSTOMER MO, ADVISOR TAG MO INVOICE DATE i
- MIKE 641 03/03/14
LASOR RATE LICERSE NO. MILEAGE COLOR
99.00 2,223 GRAY/
TYEAR / MAKE [ MOCEL DEUVERY DATE DELIVEAY MILES
14/3IEEP/GRAND CHEROKEE/4DR 4wD OVERL| 01/02/14 13
I'.‘JEHICLE 1.0 NG SELLING DEALER NO. PRQDUCTION DATE
1C4RJFCM-7EC_44
FET.E nO. PG . 0. DATE
o | _02/28/14 |
[COMMENTS
Ci# 388209 MO: 2233
LABOR & PARTS-- e AL T
D# 1 24CHZ BODY ELECTRIC . o TECH(S) 645 7 WARRANTY...
C/S CRUISE INOP BRAKES COHING CN wH;r\ NO CAR ARE ARQUND ;
ROAD TESTED VEHICLE AND CONFIRMED CUSTOMERS CONCERM.
CHECKED FOR CODES AND FOUND NONE, INSPECTED ADDAPTIVE CRUISE
CONTROL SENSOR. NO SIGNS OF DAMAGE, CHECKED WIRING AND
CONNECTOR. OK. FOUND BEZEL FOR SENSOR OUT OF ADJUSTMENT.
gEJUSTED BEZEL FOR SENSOR PROPERLY. ROAD TESTED VEHICLE.
J0B # 1 TOTAL LABOR & PARTS 0.00
SUBLET - - - - - PO - - - -- - VEND INV4-INV,DATE-DESCRIPTION-- - - cnmomvsimmsnnrannsmmnnas
0B #1 11540 03/03/14 RENTAL &
TOTAL - SUBLET 0.00
COMMENTS S sas s i O s e S P e S S e T S T S s
RENTAL
[FOTALS - om e e msmmnm s mwmmnaig i simie smim s s b St S s P GBS SRS e e L i 2 .
HEFIHEREEEERRRERAT R F TR T AR A A R R AR KR KRR R RERRRRARRE TOTALLABOR.- - {}DU
¢ [JCASH [ICHARGE [IDISCOVER [] VISA [] AMEX * TOTAL PARTS.... - 0.00
* TOTAL SUBLET. .. - 0.00
fe [] MASTER CARD  [] OTHER [J CHECK # * STOTALG.0.G. 55 - 50,00,
e e TR R ek ek oA Rk ek e ke Sk e e de A ek -~ TOTAL MISC CHG. 2000
TOTAL MISC DISC 0.00
THANK YOU, DRIVE SAFELY TOTAL TAX...... 0,00
IF YOU CANT RATE US AS "10" SEniah)
WE HAVE FAILED,PLEASE LET US KNOW. TOTAL INVOICE $ 0,__00
PETER ARENDT SERVICE MANAGER 860-442-9243 ;
{ATT PERL PARTS MANAGER 860-442-9243
ANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232
12 MONTH/12K MILES WARRANTY ON PARTS AND LABCR
SERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.GAM-1PM R g
" CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE | 08:34am



g 407-409 Broad Strect e :
e e b Reto / 4 New Londaon, CT 06320 @ R I
Service Tel. (860) 442-9243
AL Sales Tel. (860) 443-8335

CELL:
CLUSTOMESR NO. ADVISCH TAG MO INVOICE DATE
e [ MEKE 641 04/25/14
1 RATE LICEMSE NO. MILEAGE COLOR
*89'" 00 4,175 |GRAY/
14 ?E‘EEE?LGRANDWC};EROKEE DI/4DR 4WD OV 01702/14 | " ™% 13
GALES FERRY, CT_ VEHIGLE 1.0, o, SELUNG DEALEA HO. PRODUCTION CATE
1°¢C 4RJFCM7EC_744
ET.E ND T RO R. 0. DATE
e — 03/31/14
DESCE FHOH SIS PLOME ]
. MO: 418C
| AEUR & FPA wnaw e = ' nam
3% 1 DACHZ : RRANTYZ

CUSTOMER STATES ADAPTIVE CRUISE CONTROL GIVES AHD ERRDR
MESSAGE TO CLEAN THE CAHRA.ALSO NILL RANDOMLY SAY BRAKE -
BRAKE BRAKE,

UPON INSPECTION FOUND BEZEL ARQUND CAMERA MISSING.

ALSQO FOUND LINE ON INSIDE OF WINDSHIELD IN FRONT e
OF CAMERA BEHIND INSIDE MIRROR. REMOVED CAMERA AND .
REARVIEW MIRROR AND CLEANED LINE.

INSTALLED NEW BEZEL ARQUND CAMERA FOR ADAPTIVE CRUISE
CONTROL. ROAD TESTED. OK,

PARTS - - - - - - QTY: - <FP-NUMBER= -+ b -vesinnns DESCRIPTION. - - - -----LIST PRICE-UNIT PRICE-

JOB # 1 1 68143107-AB - BEZEL ADA:23108027 - s SAREED :
e : 2 < g e J_QB_# 1 _-TQTAL"PARTS :
0B # 1 TOTAL LABOR & PARTS
o 2+88CH221 s R :
CUSTOHER STATES PERFURM RE!
REPRUGRA}-IMED PCH Ll =
PARTS = - - - - QTY---FP NUMBER Sas ----- DESCR[PTION---‘---- -LIST FRICE UNIT PF‘.ICE- e L
: JDB # 2 TOTAL. PARTS 0.00
_ _ 0B # 2 TOTAL LABOR &PARTS — ~° 0.00
Hni:*H*k*tﬂ**itﬂ***ﬁ****ﬁ*ﬂmtﬁ**ﬁm*****‘k*'x** : : mTALLABGR i : OU[}
" [] CASH []CHARGE []DISCOUER [] \’ISA [] AHEX * LT TOTALPARTS. 0,00
ar T R S TOTAL SUELET - 0.00
“[]MASTERCARD []EJTHER []CHECK# o "*-_“ -TOTAL G.0.G...5 - > 0,00
ek Aok Ww*m:#ﬁﬂ*wmﬂmﬂ*ﬂ : - TOTAL 'MISC: CHﬁ Sttt | 1)) b e 3
; L ' +TOTAL SBESC DISC 2o~ R0 o £ 2 0 h a1
THANK YUU DRIVE SAFELY T A N s e S S R G A TOTAL TA)C ..... 0.00. . SR
[F YOU CANT RATE US AS.* 10 ; > Sennaaa- :
WE HAVE FAILED,PLEASE ‘LET US KNOW, ol - TOTAL |_NV01_C_E_$_ 000
PETER ARENDT SERVICE MANAGER B60- 442 9243 ; : e L
{ATT PERL PARTS MANAGER 860-442-9243 :
ANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232.
? YEARS/ UNLIMITED MILE WARRANTY ON PARTS AND LABOR
SERVICE HOURS OF OPERATION H/F 7:30AM-5PM SAT.SAH{lPH
CUSTOMER STGNATURE SO W T ; Lo 3 bR e e
Fedesd koo ok Aok ok DUPLICATE INVOICE | #esikkdkionnkbknbobioits
PAGE 1 0F1 CUSTOMER COPY - [ END OF INVOICE -4 04:55pm .
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407-409 Broad Street

corvsier  SECOR CHRYSLER DODGE JEEP RAM Jeep

Em-Bam Frecbe1— / 4 New London, CT 06320
Service Tel. (860) 442-9243
et Sales Tel. (860) 443-8335

ceLL: NG

T- STEVE GONZALEZ 721" 512714
TE E MILEAGE COLOR

LABOR RATE ] LICENSE HO.

799,00 ~ 16,761 GRAY/ -

YE?SAEKEEETGRAND CHEROKEE DI/4DR 4wD oVl 01/02/14 | = ™% 13
GALES FERRY C-r - HICLE LD, ND. SELLING DEALER MO, PRODUCTICH DATE

ic4RJFCM7Ec_744
] " "*1%/04/14
.qee- EREE Pl S

f:“%?”t?as 209 MO: 16764

LR&UK&?N{I:‘J """""""""""""" AGERA
L 1 23CHZL - DIAGENG ELECTRIC S TECHL 5) 636 HARRANTY
CUSTUHER 'STATES FORWARD CDLLISION ACT’JATION ERRONEOUSLY (E'Ee
WILL BE-DRIVING ON THE HIGHWAY AND THE BRAKE BRAKE BRAKE

'WARNING WILL.SOUND OFF AND-THE VIHICLE NILL APPLY THE BRAKES
-~ WITHOUT ANY VEHICLES NEARBY. -

.PERFORMED. DIAGNOSTICS ADN..FOUND NO TRGUBLE CODES-COULD NOT

CONFIRM. CONCERN.CONTACTED 'STAR AND WAS JINSTRUCTED TO PERF(}RM

A BATTERY DISCHARGE.

DISCONNECTED BATTERY AND. PERFORHED A CAPACITOR DRAIN

" PER.STAR:CUSTOMER: WILL NEED TU REPURT BACK ]F :

ANY CONCERNS STILL EXIST :

PARTS- DESCRIPTION------_.-.--LIST PRICE-UNIT PRICE- L
el . JB# LTOTAL PARTS - 0.00
o = y
0¥ 2 88CHZ23 (s RANTY
i z)w 2014 WD WK AUTO TEMP come 100 HIGH HUAC FLASH (R
PERFBRMED UPDATE 10 HVAC SYSTEM o oty : ;
PARTS---%--QTYA--FP NUMBER--'—-—‘%‘—--- DESCRIPTI{)N---..---'---LIST PRICE-UNIT FRICE H i i
i % i e 084 2 TOTAL PARTS . D
B4 2 TOTAL LABOR-& PARTS : 0.00

Uff 3 BSCHZZE RT : TECH(S):
O _lrfl 075 2014 NK 301. DIESEL DEF I . ECTUR _E RETENTI[H»I (RR .

i PERFDHED RRT 14 DTS Sl

JARTsn'--—-QTY - FP NUMBER - -
0B #3

- .-3'-- ; DESCRIPTIDN---.--- LIST PRICE UNIT PRICE
R 58257352 AA :

KITTIE §14002035 e CRRRANTY e e e
Q0B ¥ 3 TOTAL PARTS. 0.00 T :

.08 -#_j 3:TOTAL LABDR & pms

...................

i 4 88CH204 ~ RECAL
" b6 satety Recall 36
~ PERFORMED RECALL P-36. : i
>AR'rs----'~-QTY-- FP- NUHBER------'--.-"'---.;_--.--DESCRIPTION------.---LIST PRICE-UNIT PRICE- il
JOB #4 1 CBXDPGI-AA - SPACER VI 18050069 - WARRANTY
2 | T OB # ATOTAL PARTS 000
| LA SR D 4_TOTAL LABOR & PARTS 0.00

5 88CH202 RECALLS. :
. PERFDRM RECALL P64«
REPRDGRAHED STEERING. COLUHN CONTROL HODULE “PER RECALL

DARTS -+ - -QTY rP NUMBER----'_L7_—_-.----"-u-DEbCRIPTIDN--l{--:-----LIST PRICE - UNLT PRICE~

MICRO-TEC (401) 438-0542

PAGE1QFZ . : . CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:36am



WHCRO-TEC (401) 438-0642

'“‘********"*“"**mﬁﬂﬂ***i*ﬁ**ﬂﬂﬂ*mﬂtm**it* R

SECOR CHRYSLER DODGE JEEPRAM
407-409 Broad Street
New London, CT 06320
Service Tel. (860) 442-9243
Sales Tel. (860) 443-8335

CHRYSILER

FRETHE y*u—gw

i &

Jeep

== B

cerr:

TAG NO,

"13)31/14

721

STEVE GONZALEZ

CUSTOMER MO,

CABOBLATE MIEEAGE COLOA
9.00

iucn;r\'b‘ﬁﬁﬂ. MG 18,868 GR-AY/
fﬁr};HEEPVERAND CHEROKEE DI/4DR 4wp oV 01/02/14

13

SELLIMNG OEALER HO.
744

PACDUCTION DATE

"°%¥%/19/14

MO: 1888¢

1 ECH(S) %636

Customer ‘states, Forward collision warning is actuating when
no cars are in front of vehicle or when driving and there is
a car on the side but not in the same lane.
SCAN TESTED AND FOUND NO TROUBLE CODES IN THE SYSTEM.COULD
NOT. DUPLICATE CONCERN.CONTACTED START AND WAS INSTRUCTED TO
PERFORM BATTERY DISCONNECT WITH CAPACITOR DISCHARGE AND '+

DELEVER TO CUSTOMER.CUSTOMER REPORTED SIMILAR CDNCERN

AFTER ‘BATTERY DISCHARGE PERFORMED. ;

NO FURTHER -ADVICE RECIEVED FROM STAR.
~ . REPLACED FORWARD  FACING CAMERA AND CALIBRATED CAMERA :

- TEST DROUE ".I’EHICLE AND COULD NOT DUPLICATE ANY CONCERNS.

PARTS = o m s s QTY-- -FP NUMBER--'-' -_---"---_~'-=-—DESCRIPTIGN --------- LIST PRICE UNIT PRICE-
JOB #1 1 . 68231908-AA - -CAMERA FO 08037155
JOB #1° 1. - 52124785-AF - * PEDAL ACC 14070001

SN e S : : - JOB# lTOTAL PARTS

- J0B # 1 TOTAL LABOR & PARTS

L 2+23CHZ

NGI 1 CH(
CUSTOMER STATES:- NSS DRIVING AND LOST .TROTTLE RESPONSE FOR -
‘A COUPLE OF MOMENTS AND COUND NOT ACCELERATE.
PERFORMED DIAGNOSTICS AND FOUND TROUBLE CODE P2299-00. ° -
"+ REPLACED-AND CALIBRATED: THROTTLE: PEDAL SENSOR. CLEARED FAULTS
- AND" TEST DRO"JE NO CGNCERNS FOUND .

DESCRIPTION- “au e --L-IST PRICE UNIT PRICE-

JARTS--‘-'- -QTY-- FP NUHBER---------
I JoB # 2 TOTAL PARTS.
.JOE # 2 TOTAL LABOR & PARTS

TOTAL TRBOR 52

-'{}'L'n
e [ CASH []CHARGE []DISCO‘.-‘ER [1 VISA . [] AHEX * . TOTAL PARTS.... S 0.0
N - R " TOTAL SUBLET.., 0.0
k [ MASTER CARD [ OTHER =[] CHECK # * TOTAL G.0.G.:.. 0.0
m"kwﬂ*t*—k***—*—kﬂ*******************ﬂ***ﬁ*—***’:ﬂ**ﬂﬂ TUTAL MISCCHG’ 0'0
TOTAL ‘MISC DISC 0.0

P;A%UYOU DE%E ﬁéFﬁ]S.Y ; TOTAL TAX...... 0.00
CANT =105 - A _
WE HAVE FAILED,PLEASE LET US KNOW. TOTAL INVOICE § ﬂ 00

PETER ARENDT SERVICE MANAGER 860-442- 9243

fATT PERL PARTS MANAGER 860-442-9243 -

ANTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232

? YEARS/ UNLIMITED MILE WARRANTY ON PARTS AND LABOR
3ERVICE HOURS OF OPERATION M/F .7:30AM-5PM SAT.8AM-1PM

Fhkgddokkkdckkrkdokdok kodok ok dodok

—CUSTORER SIGNATURE PR Rl T e S Sl
DUPLICATE INVOICE = omttorthmosmnbntitintt

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 04:55pm




MICAO-TEC {401} 438-0842

cHrvsLER SECOR CHRYSLER DODGE JEEP RAM Jeep
.....:-hh.:-'-K.'T'.,.M D 40?-409 Broad S‘[rcet -m.

New London, CT 06320 ¥ mans
Service Tel. (8360) 442-9243

Sales Tel. (860) 443-8335

BACIFEEIRL,

CELL:
1 ADVISOR TAG NG, INVOICE DATE
{STEVE GONZALEZ 721 03/10/15
LABORHRATE _ [ICENSE hio, [MilLEAGE COLOA
3200 | 22,810|GRAY/
| AR L MAKE / MODE DELVERY DATE - pei e
|14/JEEP/GRAND CHEROKEE DI/4DR 4WD ov| 01/02/14 13
VEHICLE 1O, MO, | SFLLING DEALER HD, PRODUGCTION DATE
1C4RIFCMT7EC 744
F L E. NO. P.O. MO, B [ oiljnéE/gB/ls
c# 388209 MO: 22840
; IAG BODY-ELECTRIC: i
CUSTOMER STATES NHEN USING THE ADAPTIVE CRUISE AND -
TRAVELING IN THE 'FAST LANE THE CAR WILL BRAKE AND AECELERATE
QUICKLY. WHEN COMING UP. ON CARS IN THE TRAVEL LANE_ALSO :
IS ACTUATING THE FOWARD COLLISION WARNING WHEN NO CARS ARE
IN THE WAY.WILL RANDOMLY ACTUATE. WARNING CHIME AND HAS
ALSO APPLIED THE BRAKES. -
FOUND NO.FAULTS IN THE SYSTEM, RDAD “TESTED. 20 MILES WITH NO
CONCERNS. INSPECTED AND FOUND SMALL NICK IN THE CAMERA G!__ASS
-NEED TO START BY REPLACEING THE FRONT ADDAPTIVE CRUISE =~
" CONTROL CAMERA.REPLACED ‘CAMERA AND PERFORMED CAMERA -
ALIGNMNET PROCEDURE.TESTED ADDAPTIVE. CRUISE CONTROL
SYSTEM WITH: NO INCIDENTS TO REPORT.NO CONCERNS FOUND -
e L-iITH CRUISE OR F[]RW.RD CGLLISION SYSTEM. _ - s :
PARTS - QY- << FP-NUMBER <2 so- e eiv _DESCRIPTION-- - ---LIST. PRICE-UNIT PRICE- . =
JOB-# 1 o100 6B259548-AA " SENSOR AD 08{}37155 -1395.00 '1395 00 - -'71395.00. -
JOB-# 1 0 -3 68186439-AA - RETAINER _{}8[}5_9_{]36 5.20 520 A5 R0 i
BT SRR ! & e . J0B # 1 TUTAL PARTS SR 1‘410 60
_____ ; JOB # 1 TGTAL LAB{}R & Pﬁ.RTS bl 1806 60.. :
"O‘iMENTS----_-”--.-.".....__.."...;..'..__... .... -._'._'_ : il
}-OTALS"."-"":"LT """ . .; """ :‘.:. """ - g _'-"."'-'.'_"_""‘;"_ """ _".'..'."....":'"'_'.'."'."'1‘.".-_"-'---.-;."?_"‘_""
*******i*H****ﬂﬂ'ﬁ*ﬂ}ﬁ#%ﬁ#ﬂﬂ**ﬂﬁ******ﬁ%**_'. 0 e -TOTAL LABOR ;. .. = 39500 o
[7 CRSH []CHARGE" -[]‘DISCOVER {1 '-J'IS}X [] AHEX i 0 = TOTAL PARTS. ... -7 71410.60: -
: B ~TOTAL SUBLET, .0.00
[] HASTER CARD [1OTHER - [] CHECK# TG aE L TOTALE G OB s 20,00
x**ﬁ*********ﬁ********‘***H*********i*******H**HH ¢ ; © TOTAL MISC CHE sl gEsl
T : © 0 U-TOTAL MISC DISC R 0.00
THANI( YDU DRIVE: SAFELY it : _ : _TOTAL TAX...... 114 2 '
TF YOU" CANT RATE-US AS "I0" = mae 2 e B i S8 Sareti
WE HAVE. FAILED, PLEASE LET-US KNOW. ' ; : TOTAL INVOICE $ 1921 32
PETER ARENDT SER_VICE MANAGER 860-442-9243 ;
MATT -PERL PARTS ‘MANAGER -860-442-9243 _ :
ANTHONY LOPEZ SECOR COLLISION CENTER. 860-448-3232
2 YEARS/ UKLIMITED MILE WARRANTY ON PARTS AND LABOR
SERVICE HOURS OF OPERATION M/F 7:30AM-SPM SAT.8AM-1PM
CUSTOMER SIGNATURE
. PAGE 1-_OF1_ CUSTOMER COPY [ END OF INVOICE ] ~02:58pm




curvscer  SECOR CHRYSLER DODGE JEEP RAM  Jeep

e = 407-409 Broad Street v _—
s vy ety New London, CT 06320 ; AR
Service Tel. {860) 4—17’ 9243
SIS T Sales Tel. (860) 443-8335
CELL:
CUSTOMER NG ADVISOR TAC MO, IMNVINCE D&
—- STEVE GONZALEZ 721 037/18/15
m :.AE%LN'bg 00 LICEMSE NG, MILEAGE 23 0?1 EGOéC‘EY/
14,/ IEEP/GRAND CHEROKEE DI/4DR 4WD ov} 0214 | 43

GALES FERRY' CT _ WEMICLE i.0 M SELLIMG DEALER NQ, FRODLUCTHIN DATE
'1C4R 3 FCM?EC_74
FTE.ND F O ND, A. O A
| 03/18/15
E"‘ri%

“3‘38209 MO: 23106

RR
Software Flash for PCH (Flash Software 1)
COMPLETED SOFTWARE UPDATE

0§ 2 IOCHZCHKENG CHECK "ENGINE LIGHT
CODE FOR FOG LIGHT SWITCH STUCK -ON

TECH FOUND CODE FOR FOG LAMP SWITCH STUCK. CHECKED OPERF\TIDN
OK, BELIEVE CODE WAS CUSTOMER INDUCED- BECALESE OF LOCATION :
(IE HIT WITH KNEE OR HELD T0O LONG.

208 # zr_or_AL'L&B_oP."& PARTS 0000

NOS (S): - S -
ER STATES JEEP START Tl ; RAKE NHEN N0 FABE A ' 5 : i
‘CAR ARQUND HIM : e e e

CHECKED FOR DTC'S_FOUND FOR ACC AND FCW SYSTEMS, ALL
'SOFTWARE UP TO DATE. ROAD TESTED FOR 1:HR, 33 MILES,
SYSTEM OPERATED AS DESTGNED. MILEAGE WAS 23071 T0
23104 oot _ i
08 # 3 TDTAL LABDR & PARIS 0.00
[OTALS _ phmr
k*****'*ﬁﬁ*&;\}_«_mmﬁé@***H;Hﬂmﬁ*ﬂﬂ**ﬁ*ﬂm Bl | LAESOR 0 0.00
F[1CASH [ICHARGE [IDISCOVER [JVISA [IAMEX* . . JOALPARIS.... ~  0.00
: e TOTAL SUBLET: i 000
% [} MASTER CARD _ [] OTHER  [] CHECK # R TOTAL G036y h s 000
-k*-k***‘k******i‘h‘* Hm**********ﬂ*ﬂﬂﬂm****ﬂ FHhL TOTAL HISC CHG ; []_Dﬂ
: CTOTAL MISC DISC + 0.00
THANK YOU, DRIVE SAFELY - O TOTALTARS Cof o < 00T T T
O CAT AT S RS it L e, i b D0
WE_HAVE FAILED,PLEASE LET US KNOM. e TOTAL INVOICE $ - 0.00
PETER ARENDT SERVICE MANAGER 860-442-9243
UATT PERL PARTS MANAGER B860-442-9243 ' '
ANTHONY LOPEZ SECOR COLLTSION CENTER 860-448-3232
> YEARS/ UNLIMITED MILE WARRANTY ON PARTS AND. LABOR
SERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.BAN-1PM
TUSTOMER™ STGRATURE
PAGE10F 1 CUSTOMER COPY ! { END OF INVOICE. | .QEIDZPI‘I‘I

MICRO-TEC {401} 438-0642



cnevseex  SECOR CHRYSLER DODGE JEEP RAM  Jeep

407-409 Broad Street =i _
R et =T / 4 New London, CT 06320 AR
Service Tel. (860) 442-9243
AT Sales Tel. (860) 443-8335 -

CELL:
TAG O

m”‘O“- STEVE GONZALEZ T2 e/11/14
|.‘\59§F§1T:00 LICEMSE HO. BMILEAGE ? 7 0 9 éﬁf\ﬂ\l{/
— CE “6&:}265 / 14 DELIVERY MILES 13

1475FEP/GRAND CHEROKEE DI/4DR 4WD OV
GALES FERRY cr _ \j'-'iﬂu:ts J.E;N:‘R JFCM 7 E C _ ??ELHMG DEALER MO, T FACOGGTIGN DAME |
FTE o, 70, MO, RQ6%?11j14
BUSINESS PHONE E%M?§8209 MO 7717

TECH(S): 636
Brake.colhsmn warning is er‘r‘oneous]g warning when no cars
d

are in front Also applied the brakes hard when no other cars
were around (ElectricalNon PCH Flashes Concern).
SCAN TESTED.AND ‘FOUND NO TROUBLE CODES.TEST DROVE: VEHICLE
i¥DT;?éED TE DUPLICATE CUNCERN COULD 'NOT CONFIRM CONCERN -
TIM S

Jo8 '.#. 1 TOTAL LABOR & PARTS

4 aac:sz J

PO
‘Flash for HVAC (F1 ;
PERFURHED SGFTHARE UPDATE T0 H'JAC MODULE

3 6 88CHZIS
-5 Sef ash for lash Software 5)
© PERFORMED scrnmz UPDATE 10 THE AP : & S
_ : ; 6 # 5 TOTAL LABOR & PARTS - 0.00
3
] PAGE 1 OF 2 _ CUSTOMER COPY ' [CONTINUED ON NEXT PAGE]  04:42pm
g .



Align top of FedEx Express® shipping

Page 1 of 2

From: (215) 540-8888 Origin I0: QFWA Ship Date: 1JUN1S
Sharen Starynski FEC%MX; ActWgt 1018

Kimmel & Siivemnan, P.C : CAD: 100586475INET 3510
30 Easl Buller Plke

Delivery Addrass Bar Code

Arvbler, PA 18002
" e | O
SHIP TO: (215) 540-8801 BILL SENDER 4
FCA US LLC s . 7
Warranty Litigation Department b p o—,
1000 Chrysler Drive B\
()'

CIMS 485-13-62 &
AUBURN HILLS, MI 48326 e e e ety

FRI - 12 JUN AA v

e
o)
- - STANDARD OVERNIGHT %

48326 - G

ET MTCA oW -

I HRMEEE B

Adter printing this label,

1. Use e Print button on this page 1o print your 'abal ko your Yaser of inkel printer.
2. Foid he pintad page along fhe hotzontal ine.

3. Piace Yabeh n sthpeing pouch and 2w i ko yous shipment 5o that ine barcode porion of the \akel can be read and scannad,
- .,

AT W i R pRe m’\(;\\\a?-__ Foeh 0t SHRTING, ST B PRUon T I VEne) Yor Sonien purphses s Traudulent a0 could Temd o adamnnal Biine, ot VS, BTG
s taneaialiem o o Fadey, AT0ouE, TuiTRet. *

sk ol ris sysiem constides your agieseiteniio e serine condions e camet ?I.l'a": + Sernce (‘:.vu\éli_ L araiaioe om ‘&.Qm\.um\s e .\e&‘?‘h LR TRephnEte A0t aty asm

rcess ob BADD pet packane  wWnainet ine sl oh wes \dl,amaga. e.fa'\a-;__ T ne‘i\w_ugw _r:\\m.—eﬁwnq o mw,\n\mm'a_\}un { \!‘:‘-\H‘%“.z \0:\: _Q&:c_.\:l\\:a_a 1‘1?‘“’ ‘\li\’i?:.??ti_a“ widihoneh Dnange,

e L






