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, 
TIMOTHY ABEEL 
& ASSOCIATES 
L(MON LAW, BREACH Of WAR RANTY & f RAUO CASES 

June 19, 2014 

CHRYSLER GROUP, LLC 
CIMS 485-1 3-32 
1000 CHRYSLER DRIVE 
AUBURN HILLS MI 48326 

Re: . Chrysler Group LLC 
Vehicle: 2014 Jeep Cherokee 
VIN# 1C4RJFCG7E 

Dear Sir or Madam: 

Timothy J. Abeel, Jr. 

913 Fayette St. tel: 888.830.1474 
Conshohocken, PA 19428 tim@timothyabeel.com 

www.timothyabeel.com 

This is notification that Timothy Abeel & Associates, P.C. represents the above individual against Chrysler 

LLC for claims pursuant to the Pennsylvania Lemon Law, Magnuson Moss Warranty Act and the Pennsylvania 

Unfair Trade Act. Please direct any and all correspondence to this office. 

Please do not have any further contact with our client, Mr. 

necessary warranty repairs. 

only with the exception to expedite 

Thank you for your attention to this matter. If you have any questions, please contact me at your convenience. 

TJA/tmc 

Enclosures 

• 

Sincerely, 

Timothy J. Abeel, Jr., Esq. 

RECEIVED 
JUN 2 4 2014 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C . 



CUSTOMER# : 

*INVOICE* 

PAGE 3 

110.112 RT. 908 
NATRONA HBGHTS. PA 16065 

~ORO 17241 2114·2000 
CHRVSl.fR JElP DOOGE 17241 295-5000 

www.cochran.oom 

16:45 08MA.Y14 0.00 COUP 08MA.Y14 
OPTIONS: DLR: 43722 ENG: 3. 6 Liter 

08:08 08MAY14 15:03 08MAY14 
LINE OPCODE TECH TYPE HOURS 

16PT PERFORM MULTI-POINT INSPECTION 
6186 Henry,James LIC#: 9999 

CPHT 

LIST NET TOTAL 

0.00 0.00 
**************************************************** 

Q** #1 COCHRAN RENTAL CAR 
CAUSE: 

L COCHRAN RENTAL CAR 
6186 Henry,James LIC# : 9999 

CP 
SUBL #1 COCHRAN RENTAL CAR 

IJ.. 
* . 

0.00 0.00 

******* 
the op ity to 
. n C ler. We 

Web Appt create· d· 014-05-0~£' 
1~ : 27 : OOprq _t:~~~~t:._~d"~~ ... ,;er_ 
Mil grub cls~·--.. W'r~·rental . I~, (N/C) 

the service yo r c e1ved ~o your 
car as pa~~ ~}~~~;;;Fla ' COMPLETE SATISF~C~ION. You can I?.J:G.1{~. us 

feedback by emailing to feedbac~cfG!~~. com. 
Thank you again and we look forward to 
serving you in the future . 

~> !!-

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES OESCRIBEO WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE A PPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIR.ED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR 11) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALl:1' FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

tSIGNEDI DEALER, GENERAL MANAGER OR AUTHORIZE) PERSON (DATE) 

STATEMENT OF DISCLAIMER 
The i.etory watrontv C<)MtltlJtes all 
of the wa,nnd• wlth ,_ to 
the sole of thJa item\ltoma. 111<1 

!~\~~~,:bv :fJ~~ssJy .~J~IT\$ : 
lmpN8d, Including anv lmplled 
WlltllfrtY ol men:i.m.bllity "' 
fftneSS for a porticuj,r purpooe. 
Seller nollhtt a .. u,,,.. nor 

:=ea fo:n~t 0!~' f,°t:~ -J~ 
connection with the ni. of 1h11 
item/i111ms. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

.SUBl.ET AMOUNT 

M ISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



CUSTOMBR #: ::11111111111 

*INVOICE* 

PAGE 2 

01JAN1 4 I 

11CH 12 RT. 808 
NATRONA HE<,HTS, PA 15066 

FORD (724) 284-2000 
CHRYSLER JEEP OODGE 1724) 295·5000 

www.cochren.com 

01JAN14 D 16:45 08MAY14 0.00 COUP 08MAY14 

08:08 08MAY14 15:03 08MAY14 
LINE OPCODE TECH TYPE HOURS 
J EMISS I ON INSPECTION 

IM EMISSION INSPECTION 
6186 Henry,James LIC#: 9999 

CPHT 

LIST 

**************************************************** 
K STATE SAFETY INSPECTION 

SI STATE SAFETY INSPECTION 
6186 Henry,James LIC#: 9999 

CPHT 
CHS STATE STICKER FEE 

618 LIC#: 
~. 

NET 

44.95 

24.95 

*************** ~ * 
L LUBE,o~~Ef~~~~~~ttLr· · 

LD, .. 
~A~~ 

cAusE; 6; 6 o 3 o·~ emfis'Li:'i~· 
6186 Henry,James LIC#: 9999 

wcoc 
1 68191349AA FILTER-ENGINE OIL 
6 68055890AA *0IL-5W20 

FC: PART# : COUNT: 
CLAIM TYPE: F 
AUTH CODE: 

**************************************************** 
M TIRE ROTATION WITH STATE INSPECTION 

MISC TIRES DID NOT NEED ROTATED AT THIS TIME 
6186 Henry,James LIC#: 9999 

CPHT 
**************************************************** 

.J~~-~~r.··~ 
~"-..;.·~~W~'(; 

0.00 

TOTAL 

44.95 

24.95 

2.00 

(N/C) 
(N/C) 
(N/C) 

0.00 

P PERFORM M LTI-POINT INSPECTION 
ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APP"..ARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING 11-05 
CLAIM ARE AVAILABLE FOR (1 ) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVIC1NG DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

ST A TEMENT OF DISCLAIMER 
The facto,y warranty constlM•• all 
of the watrandu with respect to 
the sale of this itemUtemS. The 

':';;:f~<, ':'i{-&fs,CIUP.11fON4fo:;,..,: f~'fr@i,rn,@>l!!f.G:J!A'.ts&: ':,;:;:ifrl:\ 
LABOR AMOUNT 

(SIGNEDI DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (OATE) 

!~~~~~;.ebv :Jl!:::'slv ,:f,:.ms ~/ 
Implied, Including any Implied 
warranty of merchamablllty or 
fitness for a partlculal purpose. 
Seller neither assumes nor 

="""t.:"t ~· .r.~: l~ 
connection with the 11le of this 
ltemAtems. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



CUSTOMER# 

*INVOICE* 
110·11 2RT.908 

PAGE 1 
NATRONA Hl!IGHTS, PA 15085 

FORO (7241 294·2000 
CHRY~ JEEP DODGE (7241 295-6000 

www.cochran.com 

16:45 08MAY14 0.00 COUP 08MAY14 

08 : 08 08MAY14 15:03 08MAY14 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
G CHECK TRANS MODULE FOR FAULT CODES AS CUSTOME RSTATES IT SEEMS TO 

SHIFT HARD WHEN PULLING OUT SLOW FROM 1ST TO 2ND GEAR 
CAUSE: UPDATE AS PER TSB FOR SHIFT ENHANCEMENTS 

18190590 TRANS MODULE UPDATE AS PER TSB 
6186 Henry,James LIC#: 9999 

WC (N/C) 
FC: FM PART#: COUNT: 
CLAIM TYPE : W 
AUTH CODE: 

****************JJI;;* 
H CUSTOMER 9TNI'E$.: WHEN"-"FOL,!)I~~ 

MAKErs-··Jli:··~'I-NG-·SoUND 
MISC OJ,W~E~D :i;,T_Q~I:rtDE M -- R 

~~B'l~~~~~fues LIC#: 9999 ~, 
ISDP (N/C) 

**************************************************** 
I CUSTOMER STATES WHEN THE TEMP IS SET AT 66 OR 68 IT SEEMS TO BE 

BLOWING VERY HOT AIR AND WIL NOT TURN DOWN HEAT ... Turn down to 
66 and Full AC go back up a degree or two and full heat. 
Basically we have al l heat or all cold air. I believe there 
might be a few TSB's out for it. 

CAUSE: UPDATE 
18196295 UPDATE SOFTWARE TO HVAC UNIT AS PER TSB 

6186 Henry,James LIC#: 9999 
WC 

FC: FM PART#: COUNT : 
CLAIM TYPE: W 
AUTH CODE: 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OlllERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

!SIGNEDI DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

STATEMENT OF DISCLAIMER 
Tht factory wau-emy constitutes all 
of the werranties with respect to 
tile sale of this item~tems. The 

!8~~~~1!:bv =~~~~sty .~;;!:~s :~ 
Implied, including any lml)(ied 
warranty of metchantablllty or 
fitness tor a panlcular purpose. 
Seller neither usumes nor 

:~~-tC:"'!t 0!~ itti~ : 
comection with the sale of this 
item/items. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

GAS, OIL, LUBE 

SUBLE'T AMOUNT 

MISC. CHARGES 

TOT AL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAV 
THIS AMOUNT 

(N/C) 





CrllbBPPy Cbl'yslal'-Jlap-llldge 
00~111• 

21145 Route 19 • Cranberry Township, PA 16066 
Phone 724-452-4040 • Fax 72~2-1487 

www.ronlewisautomot!ve.com 
Ii 
C4RJFCG7E"C 

use. 
PA 

CUSTOMBR IS 
l) CUSTOMER STATBS VIBRATION AT BWY SPBBDS 

tJRABLB TO RSCRllTB CONPLAIRT 
('1'ech183) 

2) CUSTOMER STATES JUU>io IS ~FUNCTIORl'.NG 
RBPLAC8D RADIO tlllD,1!:R CHllYSr.ER CASK NUMBl:Jt 
2363782-2 
JtADIO HAS S07TNA2.B VJDtSOR 13.19.0 
(Teoh183) A 

3) C:!USTOMER HAS ORDU:ED FLASH LAMP U:PLACBMBIIIT 
BOLDD . PUT IS BXPECTm> TO BB IN WITBDf THE 
MONTH OP JOLY . PllT IS ICAI>I OM All •AS->lEEDBD• 
BASIS 
(Tech183) A 

4 ) WASHER FLUID TOP OPP-RON LEWIS COURTESY 

(Tecba83) A 

SJ . PBRPORJI SHI XUiiTrPOINT INSPECTION 

(Tech a 83) A 

~ Next service AUG 1 13 Lube-Oil-Pilter 

~ ·. DISCLAIIIE~ OFWARRAN11ES 

Job 0535(;0 

Labor T83 
Total Repair (C!u•toaer ) ••••••• .• ••• • •••• 

War.ranty Cla:i.m 
08600201 58 58 

••••••••••••• (Warranty 

Warranty Claim 
.Labor 

•• • • • •••• ,., •• (Warranty 

T83 4 

) ............ . 

T83 

) ............ . 
Labor 1fJ'T '1'83 
•••..•••••••• (Internal ) ••..••.•••••• 

99P '1'83 . 
Total Repair (CU8tomer ) ••••••••••••••••• 

or 
rte 
let 

op Suppli e 
"l./Grease 

Total 

II 11111111111111111 
Customer Copy 

DAJI! .. 

07/12/13 

If.ASH D 

._00 

.oo 

,OQ 
.00 

.00 

.00 

.oo 

.oo 

.oo 

.oo 

.oo 

.00 



1865. 

:customer, Copy · 



CHRYSLER .. Cr811berry Chrysler-Jeep-Dodge --- oooaa 
21145 Route 19 • Cranberry Township, PA 16066 

Phone 724-452-4040 • Fax 724-452-1487 
www.ronlewisautomotive.com 

Mll.SS IN 
674 

1.1N 

l C 4 R J l" C G 7 B C 

MU$0UT 
&78 

RRS!'!,JSf 
05/16/13 

USC. 
PA 

IES. 

B: W1 (U2) 

CALL WHD READY 
1) COST STA'tBS UCOIIDnlCT SYSTBX ltl:EPS RBSETTIHG & 

RADIO~ SPBDOMBTBR TURJ!1 orr WHILB DRIVI•G Labor T83 
ORDERED RADIO 
(Tech183) A • •..• . • . . . . • • {Internal ) ......•..•.. , 

2) PBJll"OJtJI SJa KULTIPOill'l' IHSPBCTIOH 

(Tech, 83) A 

3) WASHER PLOID TOP OPP-ROB LBWIS COmtTBSY 

Labor T83 
............. ( Internal ) ............ . 

Lal:>o;r WPT T83 
(Tech: 83 > A ••••••••••••• ( Internal ) • , •••••••••• ~ 

4) CUST RBQUI RJ:S SHUTTLE TO WORK· WILL DROP orr 
ABOO'l' 7 s 4SAII Labor '1'83 
(Tech:83} A • • •••••••• • •• ( Internal ) •• • •••••••••• 

5) A/C DOES JJOT COMB OH WITH JUDlOTE STAJt'l' 
NO~ OPBRA'l'IOH RO PROBLBII POtnm Labor T83 
(Techs 83) A , • , ••••••• , •• (Internal ) •••• , • • , ••••• 

6) l'LASHLIQBT DJ RBAR POPS OUT OP HOLDU AT TDIB 
PAaTS ORDJ!RBD Labor '1'83 
(Techs 83) A • • , •• , ••••••• (Internal ) •••••• • , ••••• 

7) MESSAGB ?OR llR SUSPDSIOR COOLING DOWJI 
COMBS ON 
COULD NOT DUPLICATE C0ll1DITI05 
STORED CODE C1562 • 92 AHD Cl562- 98 
RIDB H&IGJIT AIR PUMP COTROL PBJl102MAll'CI: 
WO PROBLEM POUHI> AT THIS TIMK 
(Teoh, U) A 

~ Next Service NOV '13 Lube-Oil .-l!'ilter 

Job 1731 

Labor T83 

. . .•• · . .•••••• C:Cntern•l ) .....•.. •. ••• 

.oo 

1111111 IU 1111111 I~ 
Customer Copy 

ol?os/13 

.oo 
,00 
.oo 
.oo 
.oo 
.oo 
.oo 
.00 



COlllTR.OL BUT!fOR 

C6tJRTESY 

. Jo.o 05508 

Customer Copy 



CHRYSLER 
Cranberry Clirysler-Jaep-Dollge 

'" •. 21145 Route 19 • Cranberry Township, PA 16066 
Phone 724-452-4040 • Fax 724-452-1487 cooca• 

www.ronlewisautomotiv_e_.com ___ ...;._ ___ ......... _,Ai-wl"iii .. r7,,--, 
09/04/13 

8CE 
AlSO 

l} MllllJTIWUCB CAJlZ LOBI, OJ:L r. FILTD 
CHZCIC BILTS, HOBBS, PLUJ:DS r. 1'IR!! PSI, 
RISIT OIL Rll:MIJ1DBR LIGH'l' IP' !lQOIPPBD 

(Tech: 99) A 

() EZPRBSS I.ARB 4 TIRE ROTATIOR ARD VJ:SOAL 
BRAJCB J:lfSPZCTIOK 
(Tech: 99) A 

( ) WASBU PLUID 'l'OP OPP-ROB LEWIS COOR.TZST 

{Teeh:99) A 

( ) PERP9litM SMJ; Mt7LTIP0IN'J;' IRSPICTXON 

{Tech:99 ) A 

.. ........,,,(412) 

IS WAITING · 
Service Contract 

26860303 
68191349AA (FIL1'1:a) 
68026603AA (OIL) 

3 
l 
6 

, .... , ....... (Warranty ) ............ . 
service Contract 

SL2 T99 3 
••••.. , .•.•••• (Warranty ) ............ . 
Labor 'NP'T T99 
••.• ••• . •• •.• ( Internal ) •••• ..• •.•••• 

99P TU 
Total Repair (Customer) •...••.•••••••.•. 

,00 Tax 
Tot 1 

111111111~1 II! I/Ill Ill Customer Copy 

.oo 

.oo 

,00 
,00 
.oo 
.oo 
,00 
,00 
.oo 
.oo 



CUSTOMER#: 

*INVOICE* 
110•112 RT. 908 

PAGE 1 
NATRONA HEIGHTS, PA 15065 

FORO (724) 29<t,,2000 
CHRYSLER JEEP DODGE (724) 295-6000 

www .cllChran.com 

WAIT l8SBP13 0 . 00 CASH l8SEP13 
OPTIONS: DLR: 43 722 ENG: 3. 6 Liter 

10SEP13 18SEP13 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER STATES WHEN REMOTE STARTED THE HVAC DOES NOT COME ON LIKE IT 

SHOULD (CHECK TSB) NUMBER: 24-002-13 DATE: 09/05/2013 MODELS: 
2014 WK (vehicles equipped with Dual Zone Automatic Temperature 
Control (sales code HAF) built on or before July 30, 2013). 

CAUSE: F 
18196295 UPDATE SOFTWARE TO HVAC UNIT AS PER TSB 

6172 Polisano,Thomas LIC#: 7300 
WC 

FC: FM PART#: COUNT: 
CLAIM TYPE: W 
AUTH C 

~ 

C ~~ r:t "'.I S 1 ... P.-:a .\':? .• d-
:rc,.~!':e;.: ... ·-· -- ·· . . ..... - - .. .:.::-.:'.= ,;:,,....., 7 ··, 

SUBL LEEWAY' RE~~·-(-COSTOME SATISFACTION) 
WC_ ~· - §~.~~;; 

q.Q~~~r * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * V~¥iw~ 
B WHEN STARTED THE RADIO HAS A MESSAGE THAT SAYS VEHICLE PHONE REQUIRES 

SERVICE 
CAUSE: RADIO HAS INTERNAL PHONE ISSUE 

08600270 Radio/ telema tics gateway module - Test 
and replace Replace with exchange unit (O -
L OW Skilled) 

6172 Polisano,Thomas LIC#: 7300 
we 

1 Z81902 40AG RADIO 
PC: 58 
PART#: Z81 90240AG 
COUNT : 0 
CLAIM TYPE: 
AUTH CODE: 

w 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT. NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR Ill YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVIC ING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

(SIGNED) DEALER, GENERAL MANAGER OR "UTHORIZW PERSON (DATE) 

STATEMENT OF DISCLAIMER 
The focto,y wananty eon1titutcs all 
of the wanantl• with """'"'' to the sale of this itllm~lema. The 

!~~~~eby ~~~:=-: 
implied, Including eny implied 
warrantv of mercliantablllty °' 
fl111esa for a partieular p,xpoae. 
Seier Mitl'>er ISIU..... -=:: .. , .... "\ ~ =; ~ 
connoc;tion with tho aale of Ilia 
ltem/11e,n1. 

CUSTOMER SIGN ... TURE 

CUSTOMER COPY 

PAR1S AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

TOTAL 

(N/C} 

(N/C) 

(N/C) 
(N/C) 



CUSTOMER#: 3-
110-112 RT. 908 

PAGE 2 
NATRONA HBOHTS. PA 15065 

FOR.D 1724) 294-2000 
CHRYSLER JEEP DODGE 1724) 295-5000 

www .cochtan.com 

WAIT 18SEP13 0.00 CASH 18SEP13 

10SEP13 18SEP13 
LINE OPCODE TECH TYPE HOURS 
C PERFORM MULTI-POINT INSPECTION 

16PT PERFORM MULTI-POINT INSPECTION 
6172 Pol isano,Thomas LIC#: 7300 

ISDP 

LIST 

**************************************************** 
D PERFORM RRT 13 - 056 RADIO UPDATES 

MISC NEW RADIO UP TO DATE 
6172 Polisano,Thomas LIC#: 7300 

ISDP 
**************************************************** 

E** THE ANOLOG , P'I'ION WAS SHOWING 
MISC COULD

1~f'-. . . !CATE CONC~. 
ALL IS WORKING NOR~ 
C9J.?l~.f};,:.~~ : ~~l~ft~,, /:f' 

· '61·"1·2::'.'~:f?s.ano/Thom 

NET 

!:!::'"' .tc-·- , J.,§I:3-l? ••. ,~., .. ,. " ?i ,•;"!.,..(~ ii:~, 
"'*'~'*'"*"'*"*' ,\tri~;',i, * * * ***** * * *** * ** * * * * * **** * * * ** * ***** ** * l..i,~~;.-~ 'i*-t 

F** THE POWER FOLD MI RRORS .ARE MAKI NG NOISE CHECK AND ADVI SE 
MISC ALL SOUNDS NORMAL WI TH MI RRORS AND BOTH ARE 

OPERATI NG NORMAL 
6172 Polisano,Thomas LIC#: 7300 

I SDP 
**************************************************** 

G** THE FORWARD COLLISION WARNING IS SETTING OFF WHEN NOTHING IS 
INFRONT OF JEEP 

MISC COULD NOT DUPLICATE CONCERN AND FOUND FAULT 
CODES WITH SYSTEM AND TORNED SENSITIVITY ON 
SYSTEM DOWN 

6172 Polisano,Thomas LIC#: 7300 
ISDP 

**************************************************** 

TOTAL 

(N/C} 

(N/C) 

(N/C} 

(N/C} 

(N/C) 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

STATEMENT OF DISCLAIMER 
Tho foctory wv ranty coMtituteo oll 
of lho warrontlGS with respect to 
th<I Hlo of this ltem\itomo. The 

~w··r wo.ESea,Ruoul J:g~:·' %:·.·-:)%{~•~: .. ~*ol'A~t:®···:~"*··::ttr 
LABOR AM:>UNT 

(SIGNED) OEAl.!R, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

: ~~~~T!seby :t~~"'V.~;~' :; 
Implied, Including any Implied 
warranw of merchrtabWlty or 
fitness for a partk:ular purP"•· 
Sallw nelth•r auumes nor 

=~~~~us10~n~1 o!~~r lf:J~ : 
connection with the sale of this 
l1em/item1. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



CUSTOMER#: 11111111111 
*INVOICE* 

PAGE 3 

110-112 RT. 908 
NATRONAHBGHTS. PA 15066 

FORD (724) 294·2000 
CHRYSLER JEEP DODGE 1724) 295-5000 

WWW .Cochran.com 

WAIT 18SEP13 0.00 CASH 18SEP13 

10SEP13 18SEP13 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 

6059 CHRYSLER SENDING RADIO Thank you for allowing us the opportunity to 
serve you today at #1 Cochran Chrysler. we 
expect the service you received to be to your 
COMPLETE SATISFACTION. You can provide us 
feedback by emailing to feedback@cochran.com. 
Thank you again and we look forward to 
serving you in the future. 

ON BEHALF OF SERVIClNG DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER' S REPRESENTATIVE. 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) 

STATEMENT OF DISCLAIMER 
Thi factory warranty conotltuteo all 
of tho warrnntle., with re.,pect 10 
tho sale of this item~tema. The 

~~~~~~~by :i~t~~a&ly .~~.:~· : 
Implied, includino any Implied 
w&1rantv of marchantabillty or 
fit""" for a particular purpose. 
Seller n&lther eeaumes nor 

:::~~esfo~nh ~ r tf:b'ru;~ J~ 
connection With the sale ot this 
ltemtltems. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

R AW~ 

ll !s.~ .. ~~W't ~. ~"''!..',L.,1r'.!1,; 



Copy 



CUSTOMER#: ~ 

*I NVOICE* 

PAGE 1 

110·112 RT. 908 
NATRONA HEIGHTS. PA 15085 

FORD 17241 294-2000 
CHRYSLER JEEP DODGE 17241 296-5000 

WWW .coc.hran.com 

JONES 
. ;!NffQU!: .. : ·;•-:· '/ ·~ ;. 

WAIT 23NOV13 0.00 CASH 23NOV13 

23NOV13 23NOV13 
LINE OPCODE TECH TYPE HOURS LIST NET 
A C/S: NSB / NHTSA 13V-483 Recall for 2014 Grand Cherokee, ground wire 

and reprogram dash 
CAUSE: RECALL 

08N58184 RECALL N58 
6166 Arndt,Steven LIC#: 4047 

WC 
FC: PART#: COUNT : 
CLAIM TYPE: S 
AUTH CODE: 

~ ~...:.._ ** ** ~ 
.......... 

'13A~!i 

~le~ 

** *** ** **** ****** *** **···················· ······ · ··· 

TOTAL 

(N/C) 

(N/C) 

WAIT Web Appt created 
2013-11- 13 11: 37 : 00am taken 
by Adam Milgrub 

Thank you for allowing us the opportunity to 
serve you today at #l Cochran Chrysler. We 
expect the service you receive d to be to your 
COMPLETE SATISFACTION. You can provi de us 
f e edba ck by emailing to feedback@cochran.com. 
Thank you again and we look forward to 
serving you in the future. 

ON BEHALF OF SERVICING DEALER. I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPlACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTA TIVE. 

(~GNEDl OEALER, GENERAL MANAGER OR AUTHORJZU) PERSON (DATEI 

STATEMENT OF DISCLAIMER 
The lecto,y wan an1y conodtutos all 
of ti. watrantles with , .. poet IO 
~ sale of 1his item\hema. n,e 

~~~::~ebV :m':u'Y :=~;is ! 
implied, Including any Implied 
warranty of merchantablll\y or 
titnesa to, a patticular pU"pose .. 
Se11•r neither assumee nor 

=--for~t °!!: ,!:.~ : 
oom~on with tho ado Of this 
iter!l/items. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

. PARTS A MOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 



CUSTOMER#: 

*INVOICE* 
110-112 RT. 908 

CHESW 
HOME: 

PAGE 1 
NATRONA HBGHTS, PA 15065 

FORD 1724) 294-2000 
CHRYSLER JEEP OODGf (724) 295-5000 

www.cochran.com 

BUS: 

WAIT 11JAN14 0.00 CASH 11JAN14 
OPTIONS: DLR:43722 ENG:3.6 Liter 

11JAN14 11JAN14 
LINE OPCODE TECH TYPE HOURS LIST NET 
D LUBE,OIL,FILTER, CHECK ALL FLUIDS, REMINDER STICKER ON W/SHIELD, WE 

USE MOPAR MOTOR OIL 
CAUSE: MAINT 

26860303 CHRYSLER LOF 
6175 Johns,Steven LIC#: 4293 

wcoc 
1 68191349AA FILTER-ENGINE OIL 
6 68055890AA *OIL-5W20 

FC: PART#: COUNT: 
CLAIM TYPE: F 
AUTH Cr ' 

., 

4::::: 1·-t r~ (,. 5 i~. ~:.; ~~ 

, "~':'.i =-,;."'~.i".Aii&;.::"*"*;"-t * * * * t' . 
E Rotate ti:£_~ s ··-· ...--, .. ----"'~ ... , .. ,.. J.. 
CAUSE: MAINT'""'<x~~.o-,,-~ ."?~\rP 

TR ROTATION COVERED BY CS C 
6175 Johns,Steven LIC#: 4293 

wcoc 
FC: PART#: COUNT: 
CLAIM TYPE: F 
AUTH CODE: 

*~* ~A~ 

;,~~ei!t."':~ ... t "(:!'/" :.,H 

**************************************************** 
F CUSTOMER STATES ANY FLASHES FOR TRANS AVAILABLE?? 

MISC NO FLASHES AVAILABLE AT THIS TIME 
6175 Johns,Steven LIC#: 4293 

CPHT 
**************************************************** 

0.00 

TOTAL 

(N/C) 
(N/C) 
(N/C) 

(N/C) 

0.00 

G AT TIMES DRIVERS MIRROR GRINDS WHEN MOVING 
MISC MIRROR WORKS NORMAL AT THIS TIME 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM Tl-IE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

STATEMENT OF DISCLAIMER 
The tac:to<y warranty constlrutes ea 
of the warrantill6 with respect to 
tho .. 1e of this ltem~toms. Tho 
Seller hereby expressly disclaims alt 
warranties either ex1><ess or 
Implied, Including any Implied 
warranty of me,chantability or 
Illness for • panla,lat purpose. 
Seller neither ass.,me• nor 

a ,;;t·J~l).ESdBllm.el!i;ti%(,fa;i~ d,,,"'};4::fMm:a1t4t§:j)i.,:f ,:::fA: 

{SIGNED\ DEALER, GENERAL MANAGE!l OR AUTHORIZED PERSON (DATeJ 

:!!:"r:"\,r'"~t 0
:~ ii:~ l~ 

connection with the S11le of this 
Item/Items. 

CUSTOMl:R SIGNATURE 

CUSTOMER COPY 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



CUSTOMER#: 

*INVOICE* 

PAGE 2 

11().112 RT. 908 
NATIIONA H!IOHTS. PA 15065 

FORD 17241 294·2000 
CHRYstER JEEP DODGE (724) 2Q5-!000 

WWW .coclvan.eom 

WAIT 11JAN14 0.00 CASH 11JAN14 

11JAN14 
LINE OPCODE TBCH 

6175 

11JAN14 
TYPE HOURS 
Johns,Steven LIC# : 4293 
CPHT 

LIST 

**************************************************** 

NET TOTAL 

0.00 0 . 00 

WAI T Web Appt created 
2013 - 12- 19 08:29:00pm taken 
by Ada m Milgrub 

Thank you for allowing u s the opportunity to 
serve you today at #1 Cochran Chrysler. We 
expect the service you received to be to your 
COMPLETE SATISFACTION. You can provide us 
feedback by emailing to feedback@cochran.com. 
Thank you again and we look forward to 
serving you in the future. 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE. THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDENT, NEGLIGENCE OR MlSUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT 
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUFACTURER 'S REPRESENTA TlVE. 

(SIONEO) DEALER, GENERAL MANAGER 011 AUlliORIZEO PERSON IOATeJ 

STATEMENT OF DISCLAIMER 
The factory warranty constitvtea oll 
ot the warr•nties with rospect to 
the sate of this lllm\Jtam&. Tho 

:~an'::bY :'~euly =~ms"! 
Implied, lncluding any Implied 
warranty of morchantablllty or 
fitness tor a 1)8111cular purpose. 
S.Uer nellhlr assumes nor 

:!u~es1o~"lt ~, = : 
connection with tho sole of this 
item/Items. 

CUSTOMER SIGNATURE 

CUSTOMER COPY 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

~ 
RA~;:l 

~,.fi.~,ioo 
O,il' ~'!,!l\,,r,·~ 

0.00 
0 . 00 
0 . 00 
0.00 
0 . 00 
0 . 00 
0.00 



t...,.,.. 

A. 

B. 

FIRST NAME MIDDLE NAME PA DlJPHOTO ID# 

www.dmv.state.pa.us 

1 
DATE OF BIRTH 

1 / 

fl 
DATE OF BIRTH . 

I. TAX/FEES 

TAAA&U!.AMOUNT 

SAlES TAX ,C£, 
X6!f. (.06), X 7% (.On OR 3. m.ltW 
X8%(.08) * (Stle N918 on --l 

LESS TAX CREDIT 

~ ~~~tVlj COUNTYCOOE 

Ii ZIPCODE DEALERIDN\JMBER f!:T~O-CO-UN-lY~CO-OES--11. SALESTAXDUE 

~ ~ OF APf'UCABLE) LISTING ON REVERSE SIDE 

• 1----------------------------""""'--------...._0f_· _YELL=-o-w_c_o_P_Y __ --t 

~y, 
ii 

o. 
z 
0 ~, 
~ 

E-~o 
f' ~i 

F. 

G. 

H. 

NOTE: If a co-purchaser other than your spouse Is listed and you want the tide to be listed as • Joint Tenants With Right of Sutvlvor.!hip" 
(On death of one owner, title goes to surviving owner.) CHECK HERE 0. Otherwise, the title will be issued as "Tenants in Common' 
(On death of one owner. interest of deceased owner goes to hl&/her heirs or estate.) 

NOTE: F ™E 'IEHICtE IS lO SE USED ASA OAA.Y RENTAL OR LEASl:O VEHIClf. CHECK lMIS a.OCK O IF BLOCK IS CHEO<ED, OOMPl.f'TE N«> ATII\CH FOR',! Mll-1L. 

l"'I IS 'lio'r THE ACT\JAL MILEAGE . • 
W WARNING: ODO!ETER DISCREPANCY 

WARNING· FEDERAL ANO STATE LAWS REQUIRE THAT YOU STATE THE MJLEAGE IN CONNECTION WITH THE 
TRANSFER OF OWNERSHIP. FAILURE TO COMPLETE OR PROVIDINGAFAl.SE STATEMENT MAY RESULT 
IN flNES ANO/OR IMPRISONMENT. 

IF NO LIEN. CHEO IS THIS AN El.T?(IFYES, FIN R£0UffD) 0 YES ONO IFN02NDUEN, CHECK 1s rH1SANELT?(IFY:S,FIN1<t<lu1HED) 0 v.s ONO· 1-------+--- --1 
21','0 LIENHOLDER FINANCIAL INSTITl!TION NUMBER 3, UEN FEE S.00 1ST LIENHOLOER FINANCIAL INSTITI!TION NUMBER 

ENHOLDER NAME 2ND LIEl*I ER NAME 

1-ST- REE- T-----------------------11-,STR_ .. EET-----------------------f._ ;g:r;:~~;: 
CITY STATE 

MAKE OF VEHIClE 

BODY TYPE (SON, BUS. Tl<. ETC.) 

ZIP CODE CITY 

VEHICLE IDENTIFICATION NUMBER (VIN) 

CONDmON OF VEHICLE 
0 GOOD 

STATE 

MOOS. YEAR 
. 5. DUPLICATE REG. 

FEE NO.Of 

CJ FAIR OPOOR 
CAROS __ 

PASSENGER O TAXI .::J LIMOUSINE n SC1i00L BUS CJ MASS TRANSIT O OTHER BUS SEATING CAPACITY 6. TIUIIISFER FEE 

TRUCK 
TRUCK TRACTOR. REQ. REGISTERED GROSS COMBINATION WT. 

ORIGINAL "LATE - CHECK ONE 
n Pl.ATE TO BE ISSUED BY 

DE'1'\RWENf (e'ROOF OF · . 
lKSURANCE MUST BE ATTAQi!D.) 

0 TRANSFER Of' PREVIOUSLY ISSUED PLATE 

CJ TRANSFER & RENEWAL OF PLATE 

PLATE NO. 

7. INCREASE FEE 

8. REPI.ACl!MENT FEE 

CJ TRANSFER 6 REPLACeMl!!NT OF PLATE 

Cl TRI\IIISFER OF PLATE & REPUICEMENT OF STICKER 

REASON FOR REPlACEMENT 

k~ 

NIA 

WA 

NfA 

Cl EXCHANGE PLATE TO BE 
ISSUED SY DEPARTMENT 
TEMPO-PLATE ISSUF.'P 

EXPll'!=S 0 LOST O DEFACED ;J STOLEN O ~EVER RECEI\IED (Loot in Mai) 

Momh Yoar NOTE; If 'NEVER RECEIVED" - lo -""· opplleont mu•t comploio "°'"' MV-44. 
QY FULL. AGliNT (N6t.t: Thi• plat• 
wt11 axp1ro-w aaya ftom 11110 of 
issuance.) · 

TRANSFERRED FROM TITLE NO. 

SIGNATURE OF PERSON 
FROM WHOM PLATE IS 
BEING TRANSfcRRED 

SIGN HERE 

(IF OTY-iER THAN AP?UOANTJ 

NAICNO. 

VIN 

POllCYNO. (OR 5&0J/U·Z'71 
ATIACH BINDER) 

I CERTIFY THAT ON MONTH DAY - YEAR ~ 
ISSUING I HAVE CtiECKED TO DETERMINE THAT THE VEHlruisimlURCO ANO ; -
AGENT ISSUED TEMPORARY REGISTRATION TO THE ABOVE APPLICANT, IN 

RELATIONSHIP TO APPLICANT 

INFORMATION. COMPLIANCE WITH AtLAPPUCABLE PROVISIONS OF THE VEHICLE 
CODE AN.0 OEPAF!TMErfT REGULATIONS. 

I/WE CERTIFY THAT I/WE HAVE INED ANO SIGNED THJS APPLICATION AFTER ITS COMPLETION. I/WC 
FURTHER CERTIFY THAT ALL STATEMENTS HEREIN ARE TRUE AND CORRECT ANO MAKE APPLICATION 

~----...,,.,,.,..__ -::,,,.._ _______ o_A_v ______ v_EAR ____ -t ~~M~~-r"/.~~~~ ~~ ~~~ea~~~s~~~t~~~r!fz~"r~~";:.:o~: 
EXEMPTION- I/WE ACKNOWLEDGE THAT 1ME MAY LOSE MY/OUR OPERATING PRIVILEGE($) OR VEHICLE 
RECISTRATION FOR FAILURE TO W.INTAJN FINANCIAL RESPONSIBILITY ON THE CURRENTLY 

F-...-----"'-----..;..;;.;;......;;...._-'-'-=="""'=---------t RECISTERED VEHICLE FOR Tl-£ PERIOD OF REGIS=c:e~tz~~~D~~~:~i~ 
s 
T 

A 

M 
p 

SIGN IN PRESENCE OF NOTARY 

Sigf'ture of Co-Puri,h...edfr.11! o Au SQ101 

1.,.. ' l ( t.-1:i 
_. 

3. AP?UCAKT'S CO-?YITEMPOJU.Jn' Rl!G:$'1'R.A.110tt VAt...tO FOR q-o 0.A.YS 

PLICATION. 

MESSENGER NO. 



PLEASE ENTER MV ORDER FOR ONE OF THE FOLLOWING: 

[:)NEW 
0DeMONSTRATOR 

O DAILY RENTAL 

OUSED 

DELIVERY DATE 

DESCRIPTION OF TRADE IN: 

YEAR 

VlH 

COU)R 

BALANCE OWED ON CAR 
H'A 

(3'cAR 
OTRUCK 

SALESMAN 

PURCHASE DATE 
• I:!._ '2('1 -

MODEi. 

TITtENO. 

ZIP 

BUSINESS PHONE 

44,7S .00 

GAF 

'~ 1 !ITEHA,,CE Pl.. :: 

WARRANTY ON PURCHASED CAR: The Seller Hen!l7/ Elq,m$$!y (>.xJ.aM J.l 
Warranties. Ei1her Exp= Or lmpl:ed, lnctud ng >-.IP/ lfTll)lll(J namint:{ ct 1--- - - - - - - ---- - --- ---+-- ---+----t 
Merchar.tab! lty Or Fitness FOi' A Parti~far P.;rpose. Nd "rl,t, S8w i,.~.!f DEALER INS"'•LLEO SE"''ICESl'•"'''ESSOAIES 
A$9umes N-or Auth,mzes Arry Other 1"9100!l To Aswme R>r It Any Liat>iltty !n l-- - - --"" ___ n_v _ _ """"---- --- - -+--- --4--~ 
<'.onn&Ction With The Sala OfTr.e Vehlcla. 
The Attach&d i=actocy Vlarranfy Constitutos All Of The W..rranties With Paepoct TOTAL SELLING PRICE 
To Th& Sala Of This Vorucle AM The Attechmellt IS Pllrt Ot The~ Of 1--- - -------- - - ------+-- - - -+----t 
&!'3 

CONTRACTUAL :>ISCLOSJRE STATEW..:N'T FOR US£0 YEH!C!..E 0:\L.Y 
'lhs irr.orrr.a·Jcn >OU sge on the v.i,1tl:W; form for 1ti.s vehbe ls !l-~ Of It .a 001?1!set. -·, PRICE 
1n1onnallon on tile w.Oi!~ for 11Gr11Cies :in; oootrary ~ in :i'9 c:in,ract ;;f •"' •-
sale · . , t-- - - - - --- - - - - - - - - - --i.- --- --1----t 

1; • ~lu I LM . 1 TRADEALLOWANce n. 

---------___;,.' -----tMONEV DIFFERENCE 
VEHICLE OELII/E!'!EO SJBJEC-TO ACCEPTANCE Or' TE-IMS BY fi."IANC AL 
INSTITUT!OX. 

LICENSEFEE-TRANSFER·TAX 

DOCUMENTARY FEES 

SUB - TOTAL 

SUB-TOTAL 

CASH DOWN PAYMENT ON 
DELIVERY MT£ 

,.. m ·"" ..... 
I,,,. • .. ...... ...., _ .. -J 

H, "S-S •1<, 

S, l 3S .6S 

s.nc 

1. , - -:. 

"' .. ~ -~ C' . ~,.--1:.,._ 

.. :t:. ~ '0131----'r::.....:.r .;;i~:.....;;c:;:..-•"'--':""'1 __ ~.:..::' 3.,'_.;..1 ..:.r __.:_ .. _ ~a;:.- ------1>------1----1 

CHF«VSLER 

Jeep 

DATE f:!.., .:.o. oo:, 
~~ED!T LIFE PROitC~!ON 

TOTAL TO BE FINANCED 

C~C~.DodgeJ-. Ram. 
211,45 Roulle 19 

Cranbeny Township, PA 16066 
724.452.4040 

c~ 'R..-£-.,t 
20839 Route 19 

Cranberry Township, PA 16066 
724.nS.7400 

N' 

35,GO~ 00 

• 
ThofttJOOIOunO fteynold,Ccmpar,y l\061136S Q (OZ/1Z) 
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ROBERT M. SU,VERMAW'· 
CRAIG TilOR KIMMEL -

.. Member, PA B<rr 
• Member, NJ Bar 
x Member. DE Bar 
• Member, NY B(U 
"Member. MA 8ar 
' Men,lx!r. MD Bar 
• Member OH Bar 
J Member: Ml Bar 
r:i Mem/w.r, NH Bar 
"'Member, CT Bar 
• Member, 7N Bar 
' Memlx!r, WY Bar 
' Member, DC Bar 
' Member. CA Bar 
0 ,\{ember, WI &tr 
» Member, TX B((r 
c Member, WV Bar 
' Member, CO Bar 
' Member, FL Bar 
n Aefcmbcr, IL Bar 

__ @ __ 
l(IMMEL & SILVERMAN 
---------P.C.- --------

1-800-LEMON LAW 
www.l.emonlaw.com 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P (215) 540-8888 
F (215) 540-8817 

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (412) 566-1001, F (4 12) 566-10-05 

JACQUELINE C. HERRIIT' _ _. 
ROBERT A. RAPKIN' 

ANOBLA K. TROCCOLI­
AMY L. 8.8'NNttOfr' Gr.NSBURO'""IIJI# 

TARA L. PA 1TERSO!r 
W. CHRISTOPHER COMPONOVO"' 

JASON L. GRE:SHES +•. 
JOl!N A. DINGLE' ' 

ROBERT E. WILUAMs·· 
SHANNON R. HAI\KINS' 

CHAD P. DOMAN' 
RYAN FITZOEIVJ.O' 

RAYMOND f. KEENAN" " 
WILLIAM P. IIW'SOUR' ' 

NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marilou Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 216-7344 

DELAWARE OFFICE, 501 Silverside Road, Suite ll8, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476 

CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919 

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212)719-7543, F (877) 617-2515 

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, F (800) 863-1689 

PLEASE REMIT ALL CORRESPONDENCE TO THE Al',IBLER OFFICE 

June 17, 2015 

Via Certified US Mail: JUN 2 2 2015 

MILLER, CANFIELD, PADDOCK 
ANO STONE PL c 

FCA US LLC 
Warranty Litigation Department 
1000 Chrysler Drive 

FCA I ••• 

Otrtee of the Gus LLC 
CIMS 485-13-62 
Auburn Hills, Michigan, 48326-2766 

Re: alllllllv. FCA US LLC 
Vehicle: 2015 Grand Cherokee 
Date of Purchase: 1/2/2014 
VIN: 1C4RJFCM7E~ 

Dear Sir/Madam: 

enera1 Counsel 

.... . .... _ JUN 1_9 015 

Our firm represents the above referenced individual against FCA US LLC for claims 
pursuant to the Connecticut Lemon Law, the Uniform Commercial Code, and the Magnuson 
Moss Warranty Act. My client is entitled to rescind this transaction. 

The vehicle has been serviced under warranty at FCA US LLC authorized dealerships 
numerous times for defects and nonconformities including water leak defects. These defects and 
nonconformities substantially impair the use, safety and value of the vehicle. I have attached my 
client's contracts and repair invoices for your review. 

In the interest in resolving this matter without resort to litigation, please accept this 
correspondence as a demand for settlement for repurchase or replacement under the Lemon Law 
plus $2,500 in attorney's foes and costs. Alternatively, we would consider a reasonable cash 
settlement, plus fees as indicated. 

/ 



We will refrain from filing suit for sixty ( 60) days while you evaluate this matter. Please 
feel free to contact the undersigned at atroccoli@lemonlaw.com if you have any questions or 
wish to discuss settlement. Thank you. 

/wee 
Enclosure 



FOR MOTOR VEHICLE 

Suor\'olvo 
\~60) 442-3232 

• " '2!lll" 
Secor Mitsubishi 

CN60) 442-3232 
Secor Sa:.b 

(860) 442-3232 

• SUBAAU 

Secor Subaru 
(860) 442-2)23 

~~ .. ~ 
~~~~ 

Secor Lotus 
(860) 442-3232 

- c,r:-r -;,.,_~ ., Jeep_ e .... -
s.cor Chrysler-Dodgt-Jeei>-Ram 

01 /02 / 20F!(860)443-833S 0 1927 

Pure Date ALE~I K MORSE Stoel< No. - - - ----
Na 

~ '--~ ~~-:SY--~ lllllllllr-~-~~64rretH40..t----:,....,....~ ~~~~ 
~LES FERRY Sta~eT ___ Zip=---~-
O NEW O USE:201 4 JEEP GRAND CHEROKEE 6 
0 DEMONSTRATOR ----.,,==m---- --- ---,=a:-::--:-:--:-::-= =---,,,,..., 
!~_n\R,TFCM7EC38B209 (YEAR .. ,w<C\ '"""T-11 16/1955 
ND 0.0 .B. 

Dellveref U ~ >+/ ~l?lb111-lt-.~k---­
or About 

13 ~RR~r;:~~~J=Rc:~r~~~n:~:r s:~== THE MILEAGE AS SHOWN ON THE ODOMETER 
:~ ~:~is~ ~~r' Kl«lWI.EOGE. 1 THE UNOlaRSIOl<ED, STATE ll<AT THE MILEAGE AS S'40WN 0 14 t-O_F_T_H_E_M_O_T_O_R_V_E_H_1c_L_E_T_O_ B_E_P_u_R_C_H_A_s_E_o_1s_:r---..::,i,;~-:-1"'7T-
• ~· I -- ~~-· A 

~fM~;:::~~EMAS DAIVS>'. CASH PRICE AT SELLER'S PLACE OF BUSINESS: 

\1;!':: & """ "'°"°' ACCESSORIES ANO EXTRA EQUIPMENT: _.._ 
Balance Owed$ 

To Whom Owed 

..... ... 
Allowance$ 

Net Allowance $ 

0 NO INSURANCE IS INCLUDED IN THIS ORDER 
OTHER CHARGES:O Enter My Order for Insurance as follows: 
CREDIT INSURANCE AGREEMENT: The purchase of Accident & Health & Credit 
I.Jfe Insurance is voluntaty and not requ~ed lor credit 

Cl Credit Life$ ----­
BUYER'S 
SIGN.41\JAE 

My Ins. Co. llJC I NUt'UL l I Hfl 

D Accident & Health S -­

l0.---1r------------ - --l-- -----l--

Dlive<'s Uc. 

0 THIS MOTOR VEH ICLE NOT GUARANTEED 
BY-- - - -------------- ----

XX ~ '<'sJ!.'fM 1f:6~ECTTOALIMITEO WARRANTY OF t=-------- ------ - -----'----1--
FJf>.0'1l0 MILES~~ MONTHS, Wl:llCHEVER 
OCCURS FIRST. COPY GIVEN CUSTOMER. 

The lntormation you M e on the window bm for thJs vol"icle is pan of this eontrKC. 
11,1om11•ic>n on the - ro,m ""'rrlOes a,,y oornrwv provisions In tne "°'"""" ot -. 
Buyer's Guide Ofsck>s.ure 

CASH PRICE 

OTHIS MOTOR VEHICLE BEING PURCHASED IS A ~"THE DEALER CONVEYANCE FEE IS 
PREVIOUS RENTAL OR LEASE VEHICLE I {INIT,) I NOT PAYABLE TO THE STATE OF CT. 

DTHIS MOTOR VEHICLE IS GUARANTEED For days 1-D=-EA=..:.::L=E...:R..;:C..;:O_:N..;..VE=-Y=-A=-N.:.C.::.E.:..F.::.EE;;._ ____ 
4 

_ __ .A./>.YY~u,~t<l=-'0:_ 
or miles whichever comes first. The dealer will pay (OPTIONAL) VIN ETCH SERVICE ....S.\79~ I)() 
100-k of 1he labor and 100°.k of the parts for the covered systems 1-'-----'--- - - .:..:;.- -----+--- = :ia..:.ll~ 
which renders the vehicle mechanically operational and sound during SALES TAX 

·--· -
the warranty period. All work must be done In dealer shop. No REG. 11Zl1~· I TITLE I ,1,IF<'! I 
outside invoice will be honored by the dealer. l::i J. v:111 I cf ,..,., I I 

0 " AS IS" THIS VEHICLE IS SOLD "AS 1s·. THIS MEANS THAT YOU t-CT_L_E_.MON--LA-W~FE_E___,..__ _ _.__ ____ --t--- - .. z.s.-1-51!1--
WILL LOSE YOUR IMPLIED WARRANTIES. YOU WILL HAVE TO c:: n "' 
PAY FOR ANY REPAIRS NEEDED AFTER SALE. IF WE HAVE GREENHOUSE GAS REDUCTION FEE 

MADE ANY PROMISES TO YOU, THE LAW SAYS, WE MUST KEEP 1. TOTAL CASH PRICE DELIVERED. 
THEM, EVEN IF WE SELL "AS IS'. TO PROTECT YOURSELF, ASK 
US: (1) TO PUT ALL PROMISES INTO WRITING, AND (2) IF WE 
OFFER A WARRANTY ON THIS VEHICLE. 

- =· . ,;;al1.1 • 

0 TITLE ON CAR TRADED ;,; tJ C.O.D. ON VEHICLE 
0 CURRENT REGISTRATION IN T

4
H.E.A MOUNT OF: 

• ~~ INSURANCE CARD $5 12'3. 47 

2. 8,~f~~J,,SJJ,,SMITTEO • 

C~~M~JN REBATE 
.w.C:~ES r-N- O_ R_E_F_U_N_D_O_F~ D-E_P_O_s_,I-,_-t 

NETTRAOEAUOW 1. '" ~ 
:-9.-4+-1-C-A_S_H_O_N_D_E_Lt_V_ER-Y- -1!f>+1_,c,;: 

TOTAL DOWN PAYMENT 

3. UNPAID BALANCE OF CASH PRICE (1-2) I FINAL PAYMENT CASH OR CERTIFlEO CHECK I 
!Iii-__!:= ==== =========- ~ 4. " .. '" LIENHOLDER 

NUU8ER OF PAVMIENTS AMOONT OF EA.Ct! PAYMEM" 

1 N/A 
$ 

I Final s NIA 

WHEH PAYMENT$ARI! OUE 

DUfON 

OTHER 
CHARGES Accident & Health .... 

Vendors Single lnterost 

TOTAL OTHER CHARGES 

5. UNPAID BALANCE AMT. FIN. (3 + 4) ·1 
ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed 

The amount of cred~ 
provided to you or on · 
your behall. 

Total of Payment$ Total Salo Price 
RATE The dollar amount Iha 
The cost of your credll as a credll will cost you. 
yearly rate. 

A.P.R. 0.00 % $),00 $ NIA 

The amount you wil haw paid 
after you have mado all 1h9 
payments au 1aeduled. 

$ 

The total cost ot.@4r,i)!:\f~ 
on etedi1, includili§' j6,,r"do'"1,-
pa~!~47 is 
$ 

I have read lhe 1etms and conations on the back hen,of and agree 10 them as a part ol lllis order the same as II they were printed above my signature. The 
lronl and back he,eol comprise the entire agreement al1ecllng this order and no other agreement or understanding ol any nature concerning same has been 
made ex en1ered Into. I he<eby acl<nowtedge receipt of a COf1Y of this order, and certif,y that I am ol legal age. 

THIS ORDER IS UNTIL SIGNED AND ACCEPTED BY DEALER 
01 / 02/2014 :,urchaser's Signature: 

ind I have received a copy of lhis orde< Date _ _ ___ _ 

oate en 102120H 
Date _ ___ _ _ 

r,o,ne1 o f,1112) 



$ ST ATE OF CONNECTICUT 
DEPARTMENT OF MOTOR VEHICLES SAFElY 

SECURITY 
SERVICE DMV : 

~ . 
r 2 111c REY. 0411 1 ct.gov/dmv 

IMPORTANT 11 VERIFY THAT OMV HAS RECEIVED YOUR PAYMENT AT CT.GOV/DMV/VERIFYREG; 
21 MAKE SURE YOU PAY ALL LOCAL PROPERTY TAXES DUE AND FULFILL Am REQUIREMENTS LISTED BELOW. 

NOTICE TO YOU: 3) TEAR OFF REGISTRATION CERTIFICATE BELOW AND PUT IN VEHICLE OR YOU MAY BE FINED IF STOPPED BY POLICE. 
Below is your new registration certif icate. You must keep this document in your vehicle at all times. 

Connecticut no longer issues expiration stickers. 

+ KEEP IN VEHICLE ,I, KEEP IN VEHICLE + KEEP IN VEHICLE ,I, - .--- - --- ---- - - - ------... - · .... ---... - ... ~ .-..--· --- · ... ___ ... _ _ a, ,,. _ ______ _ _ ____ ,._ __ . _ _ _ ___ _. _ _ h .. _ _ ______ __________ _. _,.. _________ . _____ . _ _ _ ..,. ____ _ _ _ _ _ _ _ . _ _ _ _ __________ .,. . .. 

VALID ONLY 
AITTR RESOLVING 
All COMPLIANCE 

ISSUES ABOVE 

CONNECTICUT REGISTRATION CERTIFICATE VALID ONLY 
AITTR PAYMENT 

RECEIVED BY 
OMV 

:LASS CODE 

01 

PASSENGER 
'lllE EMISSIONS TEST DUE DA E 

y 01 02 2018 

KEEP THIS PORTION IN YOUR VEHICLE - DO NOT MAIL 
NO REGISTRATION STI CKER REQUIRED 

INSURANCE SHALL BE MAINTAINED AS REQUIRED BY CT LAW 

EXP. DATE VEHICLE IDENTIFICATION NUMBER YR MAKE MODEL BODY STYlE COLOR 

01 02 16 1C4RJFCM7E 14 JEEP ST WAG GREY 
SUB CODE SUB CODE DESCRI TION CURRENT TAX TOWN 

PRINT DATE PRINT TIME TERM ID CLOCK TOTAL FEE 

04 10 14 16 :01:36 MWGW 187 $20.00 

GROSS WEIGHT T ANO CAP. 

SUB REG 
MVCNHA90 

OLD REG: 01 OAGBAS 

___ + __ TEAR_OFF ANO_RETURN_WITH __ PAYMENT _____ ,l, __ TEAR OFF ANO RETURN WITH PAYMENT + 11111111111111111111 



CH RV:S'LER. 

~~~~'.:fi'/ 
_5;a~-,,-

SECOR CHRYSLER DODGE JEEP RAM 
407-409 Broad Street 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

ADVISOR TAG NO. 

MIKE 641 
L4BORRATE LICENSE NO. MILEAGE 

99.00 
Yl:Arl / MAKE / MODEl DELIVERY DATE 

Jeep 
.RA.IM 

th 
MOPRR. 

DEUVERY MIi.ES 

14/JEEP/GRAND CHEROKEE/4DR 01/02/14 13 
VEHICLE I.D. NO. 

1 C 4 R J F C M 7 E C 
PAODUCTlON ()ATE 

F. T. ENO. P.. 0 . DATE 

02 28/14 
CO.MJ.IENTS 

C# 388209 MO: 2233 

JOB# 1 TOTAL _LABOR & PARTS 0. 00 

UBLET ···· -PO#-··· · ·· ·VENO INV#-INV.DATE-DESCRJPTJON· • · · · · · · · · ·• - ; · · · · · · · -• -· · ·· · · · 
OB # 1 11940 03/03/14 RENTAL . 

.. - .... - ... - · ..... '!' - .. . ...... - ....... :. ...... .. - .. - .. - - • . ......... .. - .. - - ..... . ..... - - - - - - - .. - ... .. . - - - .. . - .. - .... - .. - .. - - - - .... - .... - ~ . 

TOTAL· SUBLET 
·WARRANTY 

0.00 

·OMMENTS- · ·· · a·· - · -, ...... , ...... ............ ._ . ... .... . .. .......... . ............... . . Eijl'AL .. . 

OTALS • • ·• • • • • • • •·• • • • • •·•·• .• • • •·• • • •·• • • · • • ,. • · • • • • •· · • · • • • • , • • · • • • • - • · , •• ; • • • • • • - • • •• - ••• • · • - •.• ·• •• , ••• 

"*****#'li***#*"fc:*:t****lt*-lf*~****~*********~******·· 
[]CH!',RGE (JOIS{:OVER [) VISA [.] AHEX ·* . . '. ..·• . . '* 

[J MASTER CARP . · () J ri'i-lER . [l.Ol·!f:Ct<:-.K. . . . . · ·. . .. * 
****'************-·****'-~ A 4.A ic 41< kft-Jrl'fc'#'**1f*************-* · 

HANK YQU, ORlYE :&AfELY . ·. 
F..YOU.CANT RATE.US':~ · .."10'·; . 

~T~V~[~fE~~~E~~~ ~~~442·;24) 
TT PERL PARTS·.HANAGER £60 -442-9243. : .. 

. THCiNY lOPtZ .SECOlrJ:o(LI-SION. CENTER· 8o0.·4Afl ~3232 ' 
2 'M6NTH/f2i( MILES WARAAITTY ON PARTS.AND U\BOR. · .. · .. 
ERVICE HOURS OF OPERATION M/F 7:30AH-5PM ·sAT.~'lPM · 

TOTAL LA80R.. •• 00 •• -00. oo _·. 
TOTAL PAlffS •..• 
TOTAL SUBLET ... · , ·0}00 
TOTAi. G .. O.G .••• ; · . 0 00 
TOTAL'.1:1ISG .CHG. . '0 i-iJO . 

T!~!~!:;:E $ .•• tif it: ·.··· 

"' ~.t---rr11::T11UC10-.::~Jrnlot'"--:-----:-----:--- --
o · 
~ 

~ 
u u 

j 
~ 
C: 
~ 
C 
C 

i 
~ 
0: 

! PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 09:34am 
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CHRYSLER 
···nm +r -·. . r ..,.:e _.,"i:iilii;, 

SECOR CIIRYS.LER DODGE JEEP RAM 
407-409 Broad StTeet 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

A0VIS0ll 

MIKE 641 
TAG NO. 

u ,BOn RATE LrJENSE ,lO ·~I.SAGE COtOR 

99.00 4,175 GRAY/ 

Jeep 
8 RAJPIII 

m 

14/JE~1P/GRAND CHEROKEE or/4DR 4wo av OELloiJ02114 13 
,.~SE~LLJ-,N~(l O~EAI.E~R-N0-.- -4-PR-OD_u_cr_tO«_ O_A,·-e~-..i 

744 
F. T 1;.NO P.O 

. ·;;:1t.;d~ttt ffey: ·::ii~~1~w61r~iit~ii~t~1~~i.itjtt~tJtt&~-csiJt3t0Ms~i°?ii1~.wi,t~1~~~mwff~ 
. · ~~~~\f ~~~r:~;r,;[/m~Ewi~~rmo~r~s ~D B~r 

.J3~ .B!W<E. . , . , . . . 
UPON .INSPECTION.FOl)ND .BEZEL AROUND CAMERA MISSING. 
'ALSO}OUNP LINE'..PN. I~JDE df WI.NDSHIELD. IN FRONT 
QF; CAMERA BEHINO;:INSlDE'~tllRROR. 'REMOVED CAMERA AND 
REMVIEW. ~I~OR'.ANQ CLEANED.lIN( . 
INSTALLED NEW BEZEL AROUND CAMERA FOR ADAPTIVE CRUISE 
CONTROL. ·,ROAD 1E~EO. :d~ ;. . 

ARTS····· ·QTY: ... fP ·NUMBER;': ;~,~ f • · ; · , · • · ·OESCRIPTJON- ···• .. ··LIST PRICE •UNIT PRICE, · 
OB # I 1 : · ·68H3107.'AS, . . · · . BEZEL ADA 23108027 . . . . . . · WARRANTY 

. . . . . . JQB I 1 TOTAL PARTS 0.00 

I N V O I C E 

R. 0 . DATE 

03/31/14 

MO: 418 

~ . . ' . . 
~ PAGE 1' OF 1 9.JSTOMER COPY [ END OF INVOICE J 04:55P.m 



SECOR CHRYSLER DODGE JEEP RAM Jeep CHRYSLER .,,.., ·---;~.i' ', ·- J' ·--

0 
~ 

&3 ... 
6 

407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

S°r1
t~E GONZALEZ 721 

TAG NO. 

M!l.EAOE 

i'2f;ftif~~RAND CHEROKEE DI/4DR 
':r~'!f'~ 
e T. (:. t.;(). 

·· ::1/ 21cHt11tfif5;i¥f&;\6iM.li~jiii~i8ii}:{!JE1;~;;,;Ji,,;1~/··,;iEcitcs)i~s-;S/·:i."i·~)/f::\,;;f·,r:;;{WAARANi'Yt 
. Brake collision .war:ning is erroneously warning when no cars 

are tn front .Also ~ppljed the brakes hard when no other cars 
. wer¢ aro.unq (El~c;tr,i¢ii1Non PCM Fla·shes Conc:ern) . 

SCAN°TESTED;ANO' F,QUNO 'NO TROUBLE CODES.TEST DROVE VEHICLE 
AND lRIED JO DUPLJCATE CONCERN.COULD NOT CONFIRM CONCERN 
AT THIS TIML < ·· . · .·. . ,·· 

···:;;-l,sooiitif.lf~,}:~"'i~~!8.ftrJ~r;~-ftJit1~~\trr11;,1;:1~;1.ft\z1tB;:~~c;.};,:;f~:~:;t;;;;:u~;.~trwArui;.;x 
· : S'oft;ware fla$h for.: .. BCH . {flash .~oftware 1) . 

PERfORM.EQ :QPqA.!f.. ;TP; 1/:l~ . BOD-Y CONTROL MODULE. 

: . -~~:"sa~ti~l~~i~~~Jtl~1~~$!~~ xl~if~fft1w.~1r.i0::~;E~f:):;:;~,;;;f~;fc;~;~~ti~l.~ J; 
.· . · . Sqftwar;e. F)ijih.'.f.o.r) P.CH,m:1ash :S0ftware,2> . ··. · . ·· · .. ' 

· .PE8f.0RMED:lJ1>DAlE ·.TQ;1UllH>,:OWERTRAIN CONTROL. MODULE. · 

?,~~'~.-~,'.~· .... :··. ·· ::·:r:~~~~~;. 
. :· .. : :p~FffiH~9 $0~~JiFi~IE· T.Q. HVAC-H.O(?ULE . ·' .. . 

... . . . ·~ . . .. ~· •·,. :.:-._ .. , ._· ... :· .. .,,._ ' : _·.·• .. -;. ·· : ··.;.' · .. . 

JOB # 4 TOTAL LABOR t; PARTS 0. 00 
.. -.}~1i.~Riitiii#.J£riit ·-- ~ · --- , ....•.. '.i@,~stif~:.: · · , '.·. :· ,.i~ ~~ 

,Sof~ar.e }:}ash . ... . · .... , 'iff ash·. S6ftwar:e:·4) . . > . .>: ···•· 
P!:RfO~H~Jf $Q~£.::V.rQA'TE .TO TRANSMISHlN · CONTROL 'HOOULL .. 

····, · · · ·' ::·~ :. ···::: ·' ·· -.. ___ ., _ . • · .. · .. ·• · .. ~~ !t_ . 5 _f9.T~.~ -~ PAR:s·: ....... ~- ·- 0: 0.~ 
. ""1i'ft't.~·i>s~~-· ECH''':§)'""-"-~"tW'~,g~~;~~·~~~ -, 

... f. eflash .. <L ... lash1jf~:t:fs5~i;if: .. ( '%~2.~f.l~t~-,\~t. ",,',W.-~! .. .... •:,t{ 
. ·B.E.~Q8f'lf;{) ~~·;pP.~T.~·Tff THE /\M~· · · . . 
' . . . ·.·.· . . .• .. : . ·;:t: · . JOB # 6 TOTAL i:ABOR l' PARTS . · : O.QO 

---·:.. -.. :i .... ~ 7--~ .. :. .: ·~ .. ~'! ... _-;,. :--: ·~~ ._.:;::-.. ~·;\·,~ ~·r. - · .. .;. • .......... • ~ • ... · . '!' .. "' ~ • -· - • • • .~ · ... • •• ~·~·:-..,*-·:.·~.; ...... ; _.'!' ... ".'-: · · ...... . :·. £: . .;::. .: ... ~ .. • 

~ PAGE. ·r:of 2· CUSTOMER COPY [CONTINUED ON NEXT PAGE) · 04:42pm ::; .. 
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C H RYSLE R SECOR CHRYSLER DODGE JEEP RAM Jeep u RA.IMI 

0 
~ 

~ 
0 
a: 

G .. = 

~~~~., 

~~-r-

: .. - - - .. -

407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

ADVISOR 

GERALD CARANGIA 737, 
l ABO'g~T~ 00 

UCENSF.NO. 

iE4/JEl1P/GAAND CHEROKEE 

"r lCcE'·%N°R J F c M 1 E c--
F. T. E. NO. ---··---r ~O 

E'HM•3!f 8 2 09 

TAG NO. 

: }r~~ea?4;}t~it~ilt~i~iji.it~i~m~ii-~iil~t1~liEw.~ii~iiiMiitii~1:1i§ifri;t;j~1ii1ri~~~hi.11ii~ 
C/S PASSENGER OUTSIDE MIRROR IS NOISY 
BINDING AND STICKING . 
INSTALLED NEW RIGHT FRONT PASSENGER MIRROR . TESTED 

ARTS-··· · -QTY · · -FP-NUMBER· · · · · · · · · · · · - ·-DESCRIPTION-··· -· -- -LIST PRICE -UNIT PRICE-
OB # 1 1 68110612-AB MIRROR OU 23021003 
OB # 1 2 6509673 -AA PiN N0NE 23015009 

JOB# 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

WARRANTY 
WARRANTY 

0.00 

0.00 

OTALS • • · · · · · · · • · · · · · · · • • • -·• · • - • · --· - -- - -- • - • · • • • -- - • · --- --. .. . - .. . - . . - -- -. - -. - -- -•.•.••••... -. . 

. *·****************'********i!*************·*******:li****·** 
[]CHARGE []DISCOVER • [l ViSA ·. '[J A.MEX * 

* 
[) MASTER CARD [l QlttER [) CH~,1(,#' .·. . * 

****************·**-***'Ii****************-""************** 

. Nnici ·. . · 

-Y.".' r-, i. :9.24~ 

.~iitl~~t!.tR~· 

TOTAL LABOR .. . . 
TOtAL PARTS . .. . 
TOTAL SUBLET ..• 
TOTAL G.~.G .. . . 
TOTAL MISC CHG. 
T~TAt MtSC DISC 
TOTAi:. T'AX ...... 

. 'fC:,TAL INVOICE $ 

0 .60 
0 .00 
0.00 
0.00 
0.00 

l:&i 
- - - -- . - -

0,00 

&? PAGE 1 OF·1 
J; 
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CHRYSL E R 
W i,;yiiJ jfF TP 

SECOR CHRYSLER DODGE JEEP RA.M 
407-409 Broad Street 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

··~ --~··· · · ··· -~r ········ ··-~-- -······· ·· ········· ··· ················· :' .. oiAG~NGf:'Ei:£CTRici~t :~~~ . ·TECH'CS}-;636 . ·. ' 
COSTOHER STATES.fORWARO COUI$ION ACTUATION ERRONEOUSLY (Ele 
WILl BE DRIVING-Oli. THE HIGHWAY AND THE BRAKE BRAKE BRAKE 
WARNING WILL·.st,uNo OfF. -AND.'THE VIHICLE WILL APPLY THE BRAKES 
WITHOUT ANY VEHICLES NEARBY. · 
PERFORHED DIAGNOSIICS AON .FOUND NO TROUBLE CODES-COULD NOT 
CONFIRM CONCERN ,CONTACTED'·sr.AR AND WAS INSTRUCTED TO PERFORM 

tI~~~~J6
5~lY .. .ANO 'P.ERF~HED A CAPACITOR DRAIN 

·PER-, STAR~CUStOME~d"1LL 'NEED· TO REPORT BACK IF 
ANf;CONCERNS· srn.1 EXIST. . · . . . . ·. . .. ' 

WARRAATY · 

ARTS~··· --QTY·~ ~.FP- NIJH8ER~ ~-~ · · · ·· ··•·~-~~-DESCRIPTION-··· ···· -LIST PRICE -UNIT PRICE· 
. .. . . JOB# 1 TOTAL PARTS 0.00 

... ,: . . 

-~-:;~ --~~·;·\.~t,'.-·:.r.~~11ti~~~i~§*;if·1i~1;.~-,~·-::.:ff~ii: it-}in~,~ ~; :}J;:~i: '.i-~~~ ·.· 
. .; . ' i4~'98i 2014, w:i 1..t<9.P'l:O TEHP··COl(TROLTOO H'i~ HVAC FLASH (R .• ~-- .... . , . 

RT-'l} . • _:,·;: '.. . 
, PERFORHEO ,UPDATE:iiU:-~VAC ·SYSTEM 

. · .. ~ " .· .. -·. . ·.-. :·:·:· .. ",tt ··~::,t,:t .t,. ·:·- •'l: !~· .·2? ' ~-~... . . ·. .' .. · 
ARTS 0 ~ • • • :ow~. , F.P.,NUMBER:.f~/r:f}'· .. .,/::.~~DESCRIPTION •• ~ ••••• :usr PRICE -UNIT PRICE, .. . · . ..... . ,· .... ,· ·· =''·'./·' · . . ·.· JOB.f" 2TO.TALPAATS. 0 .00 , 

. . . . . ,• .< ~~L:{\ . ,, . . . - . JOB I ·2JQT.Ai.. LABOR. &.-P.~~ . o. oo · . 
:;.. .... ~"" ~ • "",. •• :. - .- ' - .. ·- ~.:-: :.. -;.- • -;.,:i'"J._. ~~-'~':.;:,·· -:...~ - I'" :.:.; ;,:;;,.~;; ~---·~ • • •• •. ; .. .; •••••• ,: •• :.;, __ ,,"~- ...... ,. · ..... .... -:. .• :,,., . ...... .; .. ~ :• ~ • •• •• ·• ,. - .. . 
. :':'>'~sac· ·' . '1f11>'5' ,'i 1:t,,;'.i ,·:t,i ~RR ''';f.'.';,~'.<).W.f.,tl~~,;1;,,1~>:l"l!.'illhn.'i(O{J"l.\o{.ffJ;;. ,,r.rCH'· '(P ., .. ,.,.63 ... 6-//ilii,';0,'ri/;i\,ll,<~'];¥-,,>1.~·l.~,!,t)1.,ii,\;:Jl,,I',_•'' " .• .., .. , .... , .... ,y·1:r 
"'<: · ".:~ · 'iroi~Jfoit~~~ItITTesrcJorr1?3~crORt1NE°"RETE~TION ·CAA ··.·:··"•:·~· .. , I~%): '"'"·::~l:ll~MIU ,r, 

i.E~_OHEo=~.fJt?.~'if · :;;·::::, ·.· 
ARTS-..,, : •. .'.QT'f 0--FP:NiJMBEil~)~}{f, ·, -~:7 , : ·.DESCRiPTION, - , • • • -· ·-LIST PRICE -UNIT PRICE· 
B # 3 . . 1 · 6825·7352AM .'.;.: . :· · .KIT TIE S 14002035 .·· , · .. WARRANTY 

.· , · . ' ·. · . .;"·,::, ·.: ·. · . ' . JOS. II 3 TOTAL PAATS 0 .• 00 

.' . ... :·. 
· . . · · JOB i 3 TOTAL LABOR & PARTS . 0.00 

· :i;~zo·4 ·.;_:t ;:~(, -~yJillt-.if~J.itt~~~~i:rs1i}:~~;iitHcsfriJ5/1-,J.~(i~ii!l~t:~~x~ .~. 

JOB# 4 TOTAL LABOR &-PARTS 

·" · · .. P.36'-SafetY,·:ReqaJt•:p.3.6 '( •$i.m:-V1$0r Wiring (Recall CSN 1) 
. . P~fi~O: R:£@:'f,>:,35 . . .... . . . . . . 

AATS·c • •; : ·QTY · • ·f P -~UHBER-~·-~;-~--·· ·· .. .:~:-DESCRIPTION··· · • ····U ST PRICE •UNIT PRICE· 
OB ·1 .4 1 . CBXDl'36l;M · S!>ACER VI 18050069 

.. . JO~ it 4 TOTAL PARTS 
J' '.· .. 

WARRANTY 
0 .00 

0.00 
t • • -:. ,• • • 4 i • . 

. ~-5 .:.880002. ~-·: ·:_~ . :? iiEr.Ati:sW}CAHPA((jjfl"i.i:~i:i:· ~·:·,: ,-_:.:~--TECH c·s);~5 ---~ ... ~: ;,:.k;~ :·:.~: i ~,{ ~ ;, 
PEREORM .RECALL "p64 . ' : : . 
REP.ROGRAMED. STEE:RI~G COLUMN. toNTROL HOOULE'.PER RECALL 

§ ARTS'-·;.'. .•. ~ -QT{ ~·:FP-NUMBEf .{> •• •,•,•. · •• -:. ··DESCRIPTION .••••••.• ·LIST PRICE · UNIT PRICE. 
~ . . . · - -~ . . 

I!! '· .. 
~ ' .. 
~ f.'AG.E 1 OF2 CUSTOMER COPY (CO~TlNUED ON NE?(T PAGE) 10:36am 

Jeep 
• A.AIM 

m 



CHRYSLER 
"W:6i ___ .-· .. -· -.~~ 

~~fl:'Sl~~ 

~"'<'-:,-

SECOR CHRYSLER DODGE JEEP RAM 
407-409 Broad Street 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

Jeep •R~IM 
m 
MOPt=rR. 

ADVISOR TAG NO. 
CEL 

INVOICE DATE 

ERALD CARANGIA 737 09/24/14 
LASOR RATE 

99.00 
l!CENSENO. MILEAGE COLOR 

RAY/ 
YEAR / MAKE / MODEL DEi.NERY OATE 

14/JEEP/GRAND CHEROKEE DI/4DR 4WD OV 01/02/14 13 
VEHIClE I.D. NO. SELLING DEALER NO. 

1 C 4 R J F C M 7 E C 44 
PROOUCTION DATE 

F.T. E. NO. --- - -r.,A-,,.0,.-,,.DA=:r"""e - ----;---- ---, 

COMMENTS 

# 388209 

· ~it~iirRiMl;'ii1ij~~'i@~iittmi ~ifri~iittffl'~ft~wif~ttf.itiji1iji~i~Ii1#iiiti~i{dtti@lti\~ ~11 
INSTALLED PASSENGER DOOR TRIM 
INSTALLED NEW PASSENGER DOOR INSIDE TRIM PIECE 

ARTS··· · · -QTY---FP-NUMBER ---·· ·······- --DESCRIPTION·-······-LIST PRICE-UNIT PRICE-
OB # 1 1 1WN60DX9-AB MOLDING F 23023007 

JOB# 1 TOTAL PARTS 

JOB# 1 TOTAL LABOR & PARTS 

WARRANTY 
0.00 

0.00 
.. -.:.2.:: :.4; ;,;.:,;,;•:,:.i:;.,: .. : '.,: ; ijifi.irh:¥:,~: ·.R; ~R-ri:i ~R~ H::1&~:.~;;,fif· ;i~mh:# ~;ij]'-~%~;9\~iki~i;~:,·*·Y:~i,0-.f:;f>t~f~·o;ii~~-o·:!<r, 

.. ··z,~a'L.·.~ ·.· ·.'<· • . • , ••.••••• ;, •• •• • 111:1,:;.,..1,..~d:!A~J: .. -.. c:: :J:\1: . ~ ,>;, ... , .~ ....... ~.,~.,,.,.-m,:;.,~ ... ,;,W:/;l;t:t.:M'.t .;?>;J.·• .tf.C"J.: .. ::-.~-,:n ...... ,,.- ...... · ;,i,.· • • :.r .... ·w, .. A ,.-. .. . .:-,9.1:?-,.;t,' ... n,-•.·.:~ . ~tr,;.:..W, .,.,.. 

Customer requests Install customer supplied rock guard (Body 
SystemsTrim Concern Non-Electrical) 

INSTALLED CUSTOMER SUPPLIED ROCK GUARDS. 

ARTS- ---· -QTY ---FP-NUMBER- -------· ------DESCRIPTION- ---· --· -LIST PRICE -UNIT PRICE­
JOB # 2 TOTAL PARTS 

JOB# 2 TOTAL LABOR & PARTS 

0.00 

400.00 ------- ............... .. ..... _ ... _._., __ . ____ ,,_.,,.., ......... . . . ............ ....... ..... . .. .. .............. ... ............................. .. 
UBLET-----PO#------ - -VENO INV#-INV.DATE-DESCRIPTION--------- -· -···----- · --· --· ·· ·-
OB # 1 12687 123 09/24/14 RENTAL 

TOTAL· SUBLET 

ISC- · --· -CODE - · -· -· -·DESCRIPTION --· · --· ----· · ---------· -· --· -· -CONTROL NO- --------
OB # A SS SHOP SUPPLIES/HAZARDOUS WASTE 

TOTAL - MISC 

33_00 
33.00 

16.00 
16.00 

OTALS- --· · ----· -· · --'· - -· -----------· -------------------· ----· ----------. ------. -.... ---. --. -. -

**************************************************** 
[] CASH []CHARGE []DISCOVER [] VISA [) AMEX * 

* [] MASTER CARD [] OTHER [] CHECK # * 
***************************************************** 

~ HANK YOU. DRIVE SAFELY 
g F YOU CANT RATE US AS "10" 

E HAVE FAILED.PLEASE LET US KNOW. 
~ ETER ARENDT SERVICE MANAGER 860-442-9243 
g TT PERL PARTS MANAGER 860-442-9243 
5 NTHONY LOPEZ SECOR COLLISION CENTER 860-448-3232 
o 2 MONTH/12K MILES WARRANTY ON PARTS AND LABOR 

e 

i 
8 
{l 

't 
a: 

1 
,:l 
0 

t' 
0: 

ERVICE HOURS OF OPERATION M/F 7:30AM-5PM SAT.8AM-1PM 

~ PAGE 1 OF 1 CUSTOMER COPY 

TOTAL LABOR . . . . 
TOTAL PARTS_ .. . 
TOTAL SUBLET .. . 
TOTAL G-0.G . . . . 
TOTAL MISC CHG. 
TOTAL MISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE $ 

400 .00 
0.00 

33.00 
0.00 

16.00 
0.00 

28.51 

477.51 

[ END OF INVOICE ] 04:53pm 

09/23/14 

MO: 12959 

,_; 



CHRYSLER SECOR CHRYSLER ·ooDGE JEEP RAM 
407-409 Broad Street 

New London. CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

LAOOPg'~'~ 00 llCENSENO Ml.EMlE 18 1 868 ~RA'.Y / 

Jeep 
~ R~IMI 
~ 

m 

CELL' 

P~OO'JCTION DA'lla 

f Ii: NO R0. ~ /19/14 

N 

t'i/"~8209 
--- -· ·· ·----- ---- ------- ---- ------ ---------- --- --- ------- ----- ----- ---••. ' . <'1$~-:;;.t,·"~~N•;,;~~~~-,.~· -~ '"" "' ""°''··· ,.,;:--;,o,,:,, •>''°""."""'~·,a"n~.-,n-v \ .. !~lettZC-U~=~~~w ~ ~~ ~t.~.1~~'\\!>·:'"-""'?!t:rECH{Sl%36'C;,,,_,f~~.?.::ic.,"!ir-•:.Ji~°i~·%-7/l'<~'WI\MIVl1 ,i, 
Customer.states Forward collision warning is actuating when 
no cars lire .in .front of .vehic)e or· when driving and there ; s 
a car. on the sidEr but .not iri the same lane. 
SCAN TESlEO NI) FOOND HO TROUBLE COOES IN THE SYSTEM. COULD 
NOT DUPLICATE ·CONCERN .CONTACTED START AND WAS INSTRUCTED TO 
PERFORM BATIERY DI SCPNNECT \,JITH CAPACITOR DISCHARGE AND+ ~ro:~H:fii~~:it~rt:~ SIMILAR CONCERN 

REPI..ACffi FOOWARD FACI NG . CAKEAA. ANO CALIBRATED CAMERA. 
TEST DROVE VEHJCL£ .ANO '~LD HOT DUPLICATE ANY CONCERNS • 

. •. .. ·.' .. t ~ 

ARTS.- - - - -,QTY - -- FP-NUHBER- • • • • ·, · · · : · · · -DESCRIPTION -• • • • - -· · LIST PRICE-UNIT PRI CE· 
08 ·1 1 1 682:31908-M · CNiERA FO 08037155 
B # 1 1 . 52124785,AF. PEDAL ~C 14070001 

• • • • I JOB # I TOTAL PARTS 

WARRANTY 
WARRANTY 

0.00 

. . . • JOB '.fl 1 TOTAL LABOR & PARTS 0.00 

· ·:723~~&i~~~ ~~~~e~~~rttHt;s~636~•\~"'~~ 
. · CUSTOMER :STA.TES·:J 6S DRI.V.ING AND LOST TROTILE RESPONSE FOR . 

A .COUP.LE.-Of.'HOMENTS.ANO :,COUND .· NOT ACCELERATE. 
PERFORHEO;i.OJAGNOSTJCS .AND'. FOUND :rROUBLE .CODE P2299-00 . 
REPLACE0°ANO CN.IBRATED 1HROTII£ PEDAL SENSOR.CLEARED FA!JLTS 

. ~ -TEST'~ ~ ~.NO,~S JOU~ : . . 
ARTS• •• .::. ·QTY - -,FP.-NUMBER: '~·:·'; ,, • ~,.·,'··~··-DESCRIPTION-· ·· · ·· • -l.I ST PRICE-UNIT PIHCE-

·.... . .. . ::., ' ' . . JOB f. 2 .TOTAL PARTS 0 .• 00 

OT'",5° • • • • • • • • ••• ' · ··Ii'.'. -ii r ' : ·:· · · · · · · ··•.··~.Jal.'/·:~·~· & • ~~~ • • • • •·• • • • ·O :00 
****Jl'*~.'*~*.*"'"~*"UlcU~**,~*.*~4>\.~~********U* TOTAL ~- . . . 0.00 
[] CASH OCHARGE. []DISCOVER '(] VISA [ ) AHEX * TOTAL. PARTS. ... 0.00 · '· . . ,:, .. · .. ; .: .. · * TOTAL SUBLET. • • 0. 00 

. [] MASTER CARD ·: [l-OTHER . .'·.·:[] OJECi(I * TOTAL 6.0.G .• . ; • 0 •. 00 
*****U"'****'**'****~~~t,u~·~~•.h •.***.************ TOTAL MISC ·CHG. 0.00 

·vou·. oo· :IVE ·.,H::'EL:Y"·.' · . TOTAL MISC DISC 0.00 ..,,,.. TOTAL. TAX.. .... 0.00 
F YOU CANT :RATE US AS;:~iO~ · . • • · •• • ·•· 
. HA.VE- ·FAILED. PLEASE t.n US KNOW. TOTAL INVOICE$ 0.00 

ETER ARENDT SERVICE MANAGER 860-442 -9243 
IT PERL PARTS MANAGER 860-442-9243 

u.m1n1,rv· LOPEZ SECOR .cotLISION CENTER 860 ·448-3232 
Yf.AAS/ UNLIMITED HILE WARRANTY ON PARTS AND LABOR 

ERV.ICE HOURS OF OPERATION 11/F 7:30AH.-5PM SAT.8AM·lPH 

l r:---::'"CIJSTI»IER::;rnRJlmiRE-:---::----:--- --
i ********..,.__************ . D· iJ P. L. I C .A T E I N V O I C E 

~ 
0 .. 

~ PAGEl OF 1 ::: . 
CUSTOMER COPY [ END OF INVOICE J 04:55pm 

MO: 1888 
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~,-

SECOR CHRYSLER :DODGE JEEP RAM 
407-409 Broad Street 

New London , CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

~EfC-E GONZALEZ 721 TAG NO. 
CELL_: 

INV0'61t75 5 /15 
lABOY'91; 00 LICENSE NO. 

MILEAGE 21 ' 2 2 9 G'n.'v I 
f4Y~fE'ffi GRAND CHEROKEE DI/4DR 4WD ov DELl't5YJ52;14 

PAooucr10"' 

R O ff2";o 5 /15 

MO; 

ARTS •.. :~ -QTY· :.fp·. NUMBER· · : · ·, · · ·; ·, · ,:·OESCRiP.TlON , · · · ··, · ·UST ·PRICE·UNH PRICE· . 
. . . . . · · . . · JOB # · l 'TOTAL PAR.TS. 0. oq 

JOB# •i TOTAL IJiBOR Pi PARTS 0.00 

. ··o.oo 

: :?. . . ~ ; .. :~'.~ ... · . . · ··:: 
. ' ' :· . . : :: '·~ ... ·. ~' ,· ... 

CUSTOMER COPY 
[CbNTINUEO ON N8<T PAGE) 02:20pm 



CHRYSLER 
TE · 4. 

.~.C:,..C:S,-.!Ei ~/ 

~~-r-

CUSTOMER NO. 

"' ij 
~ - : · ;; · 
::!. 
() ,· 
w 
>;- . 
0 

~ ~AGE.10F 1 . ::; 

SECOR CHRYSLER DODGE JEEP RAM Jeep 
.RAIWII 

407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Saks Tel. (860) 443-8335 

~O'v'ISOR 

STEVE GONZALEZ 
,-------r:L~;cre-·· ucl'NSfifo-. --

TAC NO 

m 

CELL: 
INVOIC"E OAre 

03/10/15 
COLOR 99. 00 22,810 GRAY/ 

irtn~E'.riGRANo CHEROKEE 
VEH:Ct.EiJ5':-NO. 

1 C 4 R J F C M 7 E C 

DELIVERY OATE 

01/02/14 13 
SELUHG DE>.LEA NO. PROOVCTIOII OAlE 

744 
RO.DATE 

03/03/15 

MO: 2284 

C0STQ¥~R tOPY [ END OF INVOICE J 02:58pm 



CHRYS L ER 

;c::s,~;c:;.~ r:lJ!'/ 
...!!!ii.~-,-

SECOR CHRYSLER DODGE JEEP RAM Jeep 

I 

407-409 Broad Street 
New London, CT 06320 

Service Tel . (860) 442-9243 
Sales Tel. (860) 443-8335 

ADVISOR 

STEVE GONZALEZ 
TAO NO. 

• RA.IMI 

m 
M OPRR, 

CELL : 

L'<llOlj._R;l.TF UC!NSC II() MILEAGE COi.OR 
~~.00 23,071 GRAY/ 

iE.rJ5'iff P.1tAAND CHEROKEE or; 4DR 4wo ov DEL'oiio=2-1_1_4_ 

1""f '4"°R J F C M 7 E C 
SELL~lO 0£ALEA NO PllOOUCTIOOI OAf E 

744 
f . T E . ... '> P O R.0.()3/18/15 

13 

MO : 2310 

:.:1~HZ21~Jif~ ~~~fa!~~~r~ ~.,iitttcstt63·t ~~1if.fi1i:~14~ 1; 
· Software Flash for PCl1 {Flash Software 1) 

COMPLETED SOFTWAAE UPDATE 

JOB # 1 TOTAL LABOO & PARTS 0.00 
:. : ... ~:, ·,~;i;;:iii,;_~.;;.,; :;.;;.:-,~;,,:..;..:..:.;,.;,;,,.w.;.:...;.~,t:t'~,:. :. :.: ... :. • ,;.:.. :.;,:: ~.;.~.;;;;. ·.; .. ,c.i.i,,~,t;'~~m-AA ,;;;,,.:-• 

• ;z·aouu.~11o~ ~E..,,.~IENG'IN~ CLGIT~ ~ f.•::;:'ffi<&r,,~{~i<{.;ITCH(S):636:\\,,,;:_;;Nj~ .... '?~f. w.l7,h'li.:Ml:UWll,Tt 
CODE .FOR .F.OG LIGIT'. SWITCH . SllJCK ON . 

. TECH FOUND ·CODE FOR FOG. LAMP ·.SWITCH STUCK. CHECKED OPERATION 
OK. ·BELIEVE COOC WAS CUSTOMER INDUCED BECAUSE OF LOCATION 
{IE: HH WI TH KNEE OR ·HEIJ) TOO LONG. . 

JOB# 2 TOTAL LO.BOR & PARTS 0.00 

· ·· .~a~ ioo1\:~~if4-~rotAGNO:safslw<E~m~'i1~~1~~~'!'i~~litoUs5t642~i't~~im~1ffll~~~:It" ~~o.tbb%! 
CUSTOMER STATES .JEEP ST(IRT TEU.:ING HIM TO BRAKE WHEN NO . 
CAR .AAOUND ,HIM · . . . 
CHECKED· FOR oi:c:: s ."FOUi() . FOR ACC AND FCW .SYSTEMS . ALL 
SOF'TWARE UP TO.:-D.4.TE'. ·ROAO. TESTED FOR 1 HR •. ~3 HILES. 
SYSTEM OPERATED ,AS, DESIGNED. HILE.AGE Wf,$ ·23071 TO 
23i:a4. · · ·. · 

: a 

~ I ·3 TOTAL LO.BOR & PARTS ·o.oo 

·::~~=~:;; :~s~:~:::.J~:::::: ::;:· .... ... ,., .. ~~.;:;,:::: ....... , . ~;: ;; 
[] CASH {]~GE . · .[]DISC.O.VEft fj VI SA '[] AMEX * TOTAL . PARTS., • • 0: 00 ·. · . · . . . .. .. . . * TOTAL SUBLET... 0,00 
[] ·HASJER CARO , (] OTHER. '-[] CHECK f * TOTAL G.O.G.. •• 0.00 

lt-****111'**-l'**1"**.*****"'**-'*.**.~~U~Hf;A~UUAU**** TOTAL MISC CHG. 0.00 
. . TOTAL MISC DISC O. 00 

i 
lrl 
6 
; PAGE 1 OF 1 CUSTOMER COPY 

TOTAL TAX. ..... 0.00 

TOTAL INVOICE $ 0.00 

[ END OF INVOICE J 05:02pm 



,:&;sp!=~w 8ECOR CHRYSLER DODGE JEEP RAi\1 Jeep 

;J,:'5;,;;{~;;(~_;;-4, P£L,/ 

CUSTOMER NO 

. - . .. . -
GALES FERRY, CT~ 

407-409 Broad Street 
NewLondon, CT06320 

Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

ADVISOR 

STEVE GONZALEZ 
LABOR RATE 

99.00 
LICENSE NO. 

TAG NO. 

YEAR / MA.KE I MO.PEL 
14/JEEP/GRAND CHEROKEE DI/4DR 
VEHICLE 1.0 . NO. 
l C 4 R J F C M 7 E C 

F. T. E.NO. 

• RAIMI 

CELL 
INVOICE DATE 

04/17/15 
COLOR 

24,314 GRAY/ 
DELIVERY DATE 

01/02/14 
SELLING DEALER NO .. 

744 
R. O. OATE 

04/15/15 

m 

r 
I 
PRODUCTION OATE 

13 

MO: 2434 

tii?IJfiicijzcillK~~t~~~EeR~ff&t«ti~i~itttiir~t\~m~~~fi~15r~~~t~wiit~ii(~iii~i~i'liri,~ rtxi 
Customer states Check engine light on (Perform OTC Inspectio 
n) 
SCANNED AND FOUND TROUBLE CODE FOR SCR CATALYTIC CONVERTER 
PERFORMANCE P20EE . 
CHECKED DEF SYSTEM AND FOUND NO LEAKS.REMOVED INJECTOR AND 
TEST FOR QUANTITY FOUND .ALL OK.FOUND IN NEED OF CATALYTIC 
CONVERTER.REPLACED CATALYTIC CONVERTER AND RESET SYSTEM. 
TEST DROVE AND FOUND NO FURTHER CONCERNS. 

PARTS-- ----QTY---FP-NUMBER---- -----· -----DESCRIPTION------· ·•LIST PRICE -UNIT PRICE-
JOB # 1 1 68243268-AB CONVERTER 14072009 
JOB# 1 1 68249512-AA SENSOR .PA 14070020 

JOB# 1 TOTAL PARTS 

JOB# l TOTAL LABQR & PARTS 

WARRANTY 
WARRANTY 

o_oo 
0.00 

i :1z,~ti~{ft~~l~i#jjt~~ati.i~~ ~i~\~i~~Ji~i-ei:t~wmiik•¥~i.it~i~~ ~ 
Customer states Anti collision bra~e watning l ight. is corning 

l.J 

on when no cars are in fro'nt o.f v.ehitle Sometimes. it hits t 
he brakes hard or l i glit (Br~ke Syst~m~ Concer.11) · .·•·· . 
SCAN TESTED AND FOUND N0 TROUBLE CODES IN THE FO\i/AAIY · 
COLLISION SYSTEM OR THE ADAPTIVE -CRUISE CONTROL SYSTEM. 
TEST DROVE IN ALL TYPES .OF CONDlT.tON AND coum CONFIRM 
ANY CONCERNS. CONTACTED CRYSLER JE"C!-l $UPP9RT'Afl0 ~O 
NEW INFORMATION GAINED ABOUT CUSTOMER CONCERN.' . 

. ·.· . : . 

ARTS ------QTY - · -FP -NUMBER ----- -· --------DESCRIPTION· ---· --·.· (isj . E>.R:H,E ·UNIT .PRICE - ·. 
· . . J0B # 2 TOTAL PARTS . 

. JOB # 2 ·;OJAL LABO~ & PARTS 
O.Qb 

0.00 
- - - - - - • - .. - •••• - - - •• - - •• " - •.• • - .... - .. - •·• - • - .... - • - - - - :. - .- .. - - - -~- .; .; .•• =··::·" . .... .. ;:, •• - - - ~ : ·:. .. ~ - ·• - •. ·• -~· -· .... ,; .; .. · •. - - ,_ - - - .. '.· 
UBLET -----PO#- --- ----VEND INV#- INV . DATE -DESCRlPTiON- --·----; -• ·, -, ---;._ -. -·: --·-----, · 
OB # 1 13485 04/17 /15 RENT.Al . . . . . 

TOTAL - SUB1£T 

.0.G. & SUPPLIES·· -· -- ---· --· · · · -----------· ----· · ---· ----------------· ----· ------
OB # 1 FREIGHT (PARTS) 

TOTAL - GOG 

WARRANTY 
0.00 

INTERNAL 
0.00 

l~ 
~ 

~ PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 03:32pm 



@ 
(f) 
Cl) 
CJ) 
!-..,..;. 

Extremely Urgent 

0... 
X 

From. (215) 540-8888 
Sharon Starynski 

OriginlO:OFWA r-~ ~ · 

~ Kiml&t & Silv• rmon. P. C. 
30 E•st lJuijer Pike 

.Ambler. PA 19002 
Ji51215022l(J3l!; 

SHIP TO: (215) 54U,IU8 

FCA US LLC 

BILL 6EHOER 

Warranty Litigation Department 
1000 Chrysler Drive 
CIMS 485-13-62 
AUBURN HILLS, Ml 48326 

Aftet printing this label: 

Ship Osle: 18JUN15 
A.rN,t. 1.0 L8 
CAO: I0058641511NE13610 

Oelivel)' Addrets ea, C<ide 

Ill \m\l\\11\\\\\ 1111 I \\II\\\\\ Ii\\\\ l\ \\\\\\\\I\\\\ I \\Ill \II 
Ref# 
\nvoic;t## 
PO# 
Depl # 

TRKH -[D2t1] 

FRI - 19 JUN AA 
STANDARD OVERNIGHT 

Page 1 of 2 

1. Use '\he 'Print' buUon-on u,is page.to print your label to your laser or inkjet printer. 

2. Fold tho printed page along the hor.,,on tal line. 3. Place label in shipping pouch and affix it lo your shipment so l11al t~e barcode pottion or the label can be (ead and scanned . 

.. Warn ing: use only !lie p1·i11led ongina'~aool lor shipping. Using a photocopy or this label ror shipping purposes is fraudulent a.nd could resvll In additional bllllng charges. along wilh 

lhe cancellation or your FedEx account number. · v se ol lhis syslem constitutes your ag•eement lo 1110 sef"ice conditions in the current FedEx Soivice Gulde. available on fedex .com.FedEx will not be responsible for any claim in 
excess of $100 per package . whether the result or loss. damage. delay. non-dellvery.mlsdelivery,or misinformation, unless you declare a higher V8lue. pay an additional charge. 
-~N •MO"' """ ' ,.,.,,1 1Mc '"" mo o 11.',,oh, a lolm 1.1 .... 11,>lnns fn .. n rl In lho c , •«onl <=odC:< !So'"'"'° C,>n l,l~ ;,Mlv Vn"' , inhl lo ,o.-o vo, frn,n ForlFY fe>r ;,nv lnM in r.h,rllno lnlrinslr. v;,h•A 



ROBERT M. S1l..VERMAN"
0

' 

CR.'..\JG THOR KlM,\.fEL"~ 

~ Member, PA &,r 
'M(!mbcr, A'./ Bar 
.t /11/1..'mber, DE Bar 

__ e __ 
!ZIMMEL & SILVERMAN 
---------P.C.---------

1-800-LEMON LAW 
www.lemo11law.com 

CORPORA TE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P (215) 540-8888 
F (215) 540-8817 

WESTERN PA OFFICE, 100 Ross Street, Suire 330, Pittsburgh, PA 15219, P (412) 566-1001 , F (412) 566-1005 

l ''J{p1Lf7) 

R-os e, 
JACQUELINE C. H£RR1Ti·~~o~ 

ROBERT A. RAPKIN' 
ANGELA K. TROCCOt.!"'­

A.i.~IY l.. 8El\"NEC0f'f" GINSBURO''"'"'t 
TARA L. PATTERSON' 

W. Cf/RJSTOPHER COMPONO VO" 
JASON L. GRES HES + • . 

JOHN A. DINGLE~· 
ROBERT E. WILLIAMS" 
SHANNON R. HARKINS' 

CHAD P. DOMAN' 
RYAN FITZGERALD' 

R..4. \ '1',!0NO F. KEENAN' ' " 
WILLIAM P. MANSOUR" 

• ;\1~mb,•r, NY Bar 
~ ,\,/ember, AifA Bar 
'/.1/emher, MD Bar 
• ,\./emher, OH Bar 
i A•!emher, ~JI /Jar 
<i A.femht!r. NH lJnr 
'Iv/ember, CT Bar 
... ,Wember, TN /Jtv 
l' rUembi?r, WY Bar 
t ,\.Jemh.:r, DC &,r 
< i\1/embcr, CA &rr 
0 i\;/~mher, WI Bar 
» ,\.!ember. TX Bar 
',\Jemht:r. IYJ' Bar 
1 /.,f,:mbi:r, CO &r 
'A,Jrtmlwr, FL Bar 
•' A-lemhcr, IL Bar 

NEW JERSEY OFFICE, Executive Quaiters, 1930 E. Marlton Pike, Suite Q29, Cherry Hill , NJ 08003 , P (856) 429-8334, F (856) 216-7344 

DELAWARE OFFICE, 50 1 Silverside Road, Suite I IS, Wilmington, DE 19809, P (302)791 -9373, F (302)79 1-9476 

CONNECTICUT OFFICE. 136 !',1ain Street. Suite 301, Danielson. CT 06239, P (860) 866-4380. F (860) 263-0919 

}· .. • 

NEW YORK OPFICE, 1001 Avenue of ihe Americas, 12th Floor, New York, NY 10018, P (2 12)7 19-7543, F (877) 617-2515 

BUFFALO, NY OFFICE. 1207 Delaware Avenue, Suire 440. Buffalo, NY 14209, P (716) 332-61 12, F (800) 863-1689 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

June 8, 2015 
,·,:: VIA FAX ONLY 

518-869-3334 

FCA US LLC 
1000 Chrysler Drive 
CIMS 485-14-78 
Auburn Hills, MI 48326-2766 

v. FCA US LLC 
Vehicle: 2014 Jeep Grand Cherokee Overland 
Date of Purchase: 01/02/2014 
Place of Purchase: Secor Chrysler, New London 
VIN: 1C4RJFCM7Ecalllllllllll 

Dear Sir/Madam: 

EC ED 
JUN 1 5 2015 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C. 

Please be advised that this office represents the above individual against FCA US LLC 
pursuant to the CT Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act, and 
Magnuson-Moss Wan·anty Claim. Kindly acknowledge our firm's representation and direct any 
and all conespondence to this office. 

DO NOT HA VE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF 
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS. 

Thank you for your attention to this matter. If you have any questions, please do not 
hesitate to contact the undersigned. 

AKT\em 
cc: 

Ve~t9-1~~u i, . le-, l -
A~ ela K. rocc:;: FCAUSLLC 
KIMMEL & SILVERMAN PC Office of the General Counsel 

' 



ROBERT M. SILVl!RMAN'"· 
CRAIG mOR KIMMEL.,. 

_ _ @2 __ 
KIMMEL & SILVERMAN 

JACQUELIN£ C. BURITT._ 
ROBERJ A. RAPKIN' 

ANGELA K. TROCCQI.(°' 
AMYL BENNECOFJ'Gll'1SBllRG_.,., 

TARA L PATTERSON' 
W. OrRIS1'0PHJ?RC0t,.,lPONOVO"" 

JASON L. OR.ESHES ,. •. 

• Mem~r. PA Bar 
• Member, NJ Bar 

11 Member. D2 Bar 
• Membu. NY Bar 
' Member. MA Bar 
• Memh<!r, MD Bar 
• Membt!r. OH 8ar 
I Member, Ml Bar 
G Member, NII Bt1r 
• Member, CT Bar 
"Member, TN Bar 
' Member, WY Bar 
' M.,,,ber, DC Bar 
1 Member. CA Bar 
• Member, WT Bar 
» Member, TX Bar 
r Member, WV Bar 
'Member, CO Bar 
' Member, FL Bar 
n Member. IL Bar 

- --- - --- - P.C.- --------

1-800-LEMON LAW 
WWW lemonlaw com 

CORPORATE HEADQUARTERS 
30 E. Butler Pike 

Ambler, PA 19002 
P (215) 540-8888 
F (215) 540-8817 

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 1521 9, P (412) 566-1001, F (412) 566-1005 

NEW JERSEY OFFICE, Executive Qunrtcrs, 1930 B. Marltoo Pike, Suite Q29, Cherry Hill, NJ 08003, P (856) 429-8334, F (856) 2 16-7344 

DELA WARE OFFICE, 501 Silversidc Road, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302} 791-9476 

CONNECTICUT OFFICE, 136 Main Street, Suite 301, Danielson, CT 06239, P (860) 866-4380, F (860) 263-0919 

NEW YORK OFFICE, 1001 Avenue of the Americas, 12th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-2515 

BUFFALO, NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-6112, P (800) 863-1 689 

PLEASE REMIT ALL CORRESPONDENCE TO THE AMBLER OFFICE 

FCA US LLC 
1000 Chrysler Drive 
Auburn Hills, MI 48226 
Email: mail@rosewaldorf.co.m 

Re: 
2014 Jeep Cherokee 
VIN: 1C4RJFCM7EC 

Dear Sir/Madam: 

June 11, 2015 

As you know, this office represents the above-referenced individual for problems 
encountered with the 2014 Jeep Cherokee. I am enclosing the repair slips. As you can 
see, my client has returned to the dealership for problems with the braking system, 
electrical system, engine and HV AC system. 

Please let me know ifFCA US LLC is interested in attempting an early resolution 
in this matter. I will refrain from filing suit in this matter for 30 days while you evaluate 
my client's claim. lfl do not bear from you within the next 30 days, suit will be prepared 
and filed. 

I look forward to hearing from you. 

Very truly yours, 

JOHN A. DiNGLil,. 
ROBERT£. WJWAMS'" 
SIWINON R. IWIK!NS" 

CHAD P. OOMAW' 
RYA.'I fl'tZGEl\ALI)' 

AAYMONDf. kEf>I...,,.. 
WILLIAM P. MANSOUR,. 

---

.~ 
K. Troccoli ~ 

AKT/em 
Attachments 
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407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 
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YE.AR } MA.KE f MODEL 
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F.T. E. nO. 

COMMG.N'TS 
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·.~\!c~f TS •. : ~. ;~,;~i~65Y'tti2i-Ri6\\~i ~}ii:;{:'.;3.){i~'it'.~~ ftcHfs;i:t~ifktiiJ~;1i;:.rfitP.:1:if [.,;, ~:if,;.WAifAANi:{;, 
C/S CRUISE INOP BRAKES COMING ON ~A~EN NO CAR ARE' AROUND .. . ' · . . 
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CHECKED FOR CODES AND l;OUNO NONE. INSPECTED. AOOAPTlVE CRUISE. 
CONTROL SENSOR. NO SIGNS bF DAMAGE. ·· CHECKED WIRING AND . ·. ··· . . · 
CONNECTOR. OK. FOUND BEZEL FOR SENSOR our 'OF ADJUSTMENT:· 
ADJUSTED BEZEL FOR SENSOR .PROPERLY. ROAD TESTED. VEHICLE·. ~- ... 

. . . 
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SECOR CHRYSLER DODGE JEEP RAM Jeep 
~RA.~ 
~ 

CUSTOMER COPY 

407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Sa les Tel. (860) 443-8335 

AOVISCB 

MIKE 
LY.;alSE NO. MILEAGE 

m 

CELL 
iN'IOICE DA ii; 

04/25/14 I 
COLOR 

4, 175 GRAY/ I_ - -
j14/J1E,EP/GRAND CHEROKEE 
V~HICU: 1.0. NO. 

1 C 4 R J F C M 7 E C 

OELJVERY OATE . OELIVER'f MU.ES 

01/02/14 13 
SEI.UNG DEl<l..EA NO. PHOOUCTION OAT-E --

744 
P.O, A.O.OATE 

03/31/14 

MO: 418C 
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SECOR CHRYSLER DODGE JEEP RAIVI 
407-409 Broad Sti-eet 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

AOVISOA 

STEVE GONZALEZ 
TAO NO. 

L"80A99~ 00 UCENSE IIO. '"LEJ.GE 16' 7611 GOAAY / 

Jeep 
• R.A.BW 

m 

14/J .. EEP/~RAND CHEROKEE DI/4DR 4WD OV = ·01102;14 
OCI..IVERY MILES 

13 i 
VFfUCU: 1.0 . NO. 
1 C 4 R J F C M 7 E C 

PRODUCTION~--, 

MO: 1676 

,, - i' .. : 

" CUSTOME~ COPY ·, . {CO(fTINUEO .ON Nl=?(T PA.GE] .. · 1 ci:36~/ri · , 
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New London, CT 06320 

Service Tel. (860) 442-9243 
Sa les Tel. (860) 443-8335 

AOVt.S<"IR 

STEVE GONZALEZ 721 TAG>.'(), 

• RAINII 
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- -
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·'; ... . . ·~ .. ; . 

. .. REP.LACED ,FORWARD' FACING''.CAMERA.:AND CALIBRATED. CAMERA::. · · . 
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' . :~· 
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CHR·VSL.ER 
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SECOR CHRYSLER DODGE JEEP RA1VI 
407-409 Broad Street 

New London, CT 06320 
Service Tel. (860) 442-9243 
Saks Tel. (860) 443-8335 

Jeep 
8 RAIJVii 

JNVOICE DATE 

03/10/15 
CUSTOMER NO. . .:..ovisoR 

STEVE GONZALEZ 
TAC NO. 

LABOP.RAiE 

99.00 
LICENSEMO. COLOR 

22 ,810 GRAY/ 
Y€A'l / MAKE l UCOE.t 

14/JEEP/GRAND CHEROKEE DI/4DR 
OC!UVERY OAT~ 

01/02/14 
Vl!HICI..E 1.0. NO. 

1 C 4 R J F C M 7 E C 
SELLING Ol!ALEA NO. 

744 
R. 0.0A'TE 

03/03/15 
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. ·. , .·.: ·.• .··CUSTOMER ·STATES WHEN USING THE ADAPTIVE CRUISE ·AND ,: · ·.· . . . . · .· . ·. · . · . . 
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. : ·. :: ·.':; ~.:i:: ' ·. ::: ·. }· . ~-
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• > • 
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[], MASTER_ .CARO [] OTHER .. [] .CHECK.# . ., . · · . · .. ·. ·.-.TOTAl-,G.O.,G,: •.• , • . ,, · .. :. · .,0, 00 . . ,,..; :,.,. '"'"' ::, , .. ' .. 

***********-i!*~***:!<******~*******'!!*t*****jrtt**.**1< . ,. . ' TQTAC· .MISC CHG ·. ,,, ·.~\. ',:'.", :o;oo . .:::: •':· ·,t ~· ... ,,;.::· , : ' 

·:. { ibu):6tivl:s1fii/\',~ \:·:-:·.'; J: ·.· ' .· -·•. J8+1 ~lr~~~:~ ;ii}fif:,>.:>·-i· .. \:/:'. · · 
p-votr CANr"AATE- us:-AS- ~10··- -· -. ----. · ·- ·-.--- ·. · .· · .. · · · , · 

.ET~vik[~~E~t~ti~~Mfil~~f'~~g\1{ 92~3 
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CHRYSLER 
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SECOR CHRYSLER DODGE JEEP RA~I Jeep 

407-409 Broad Street 
New London, CT 06320 

Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

.• RAWI 

m 
MOPF.R., 

,\DVISOR 

STEVE GONZALEZ 
Ta.ONO. 

721 
I 

LICENSE N(). ~<11.E•GE COi.OR 

23,071 GRAY/ 

SELUNO OE',\lEA NO. 
744 

Fl100UCr!ON OAT[ 

r-. T.€. " O R.0.03/18/15 

13 
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· · .- : frgff~~a~~~~~6l~&r~~-~~i~~/ -;f.u;;;/ ~aECK~~ --0Pi~,;ON ·'. 7; 71". ·).--.: ·;.: < 'tc-:·:'. 

·- . OK • . BELIEVE ·cooE WAS d.JSTOMER INDUCEO .BECAUS[,OF 'LOCATION' . :'·· / •. 
'UE: HITWITH'KNEE OR ·HELD TOO' LONG • . ··; ' .:·,. - :-; -'· ··- . 
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. . . . . .. . ·. ' · - · . . TOTAL MISC DISC ,.~' <1/0.;'00 .. .· 

NK YOU, .;DRIVE SAFElY · . , . · . ... . . .. . . .JOTAL' '.JAX; •.• ::: .. . · .. · 0~00 ·'··, . :. ·: . . • ·. 
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CHRYSLER SECOR CI-IRYSLER DODGE JEEP RA1'1 
~ 

<;c:i;,~~ ~ ref/ 
407-409 Broad Street 

New London, CT 06320 
Service Tel. (860) 442-9243 
Sales Tel. (860) 443-8335 

s°r'EvE GoNzALEz 721 ,AONO. 

LS&l~ l!f:oo U~l'IS0K). MILEAGE 

'IHI~ l~N~ J F C M 7 E C 

r:. T. £:.. :.o. ROB~ll/14 

.::1'.f23Cil~w-i!J~~i,;~;fliA~Ji·~fiiftciii&.~ii&i~ti.1.tiiJi~i;l~ficiieMsit~6ijjiiii~0)~;:.:fu:/~\~itfmiAimANiYJJ· 
·. Brake:co11isfon warning is ,erronepusly warning when no. cars . . . . 
. are.· .. ;n fr.cint 'Also ·app1Jed. t .he brake!;· hard)'!l.1err.no other car.~ 
. wer:e around ,{Elec:trtcalNon PCM Flashes Concern) <. . · · .• 

··• SCAN TESTED )1.ND }OUND NO TROUBLE. 'CODES .TEST DROVE, VE,tHCLE . 
... AND TRIED TO;DUPLICA1E CQNCERN:COVLD 'NPT CONFIRM CON.CERN. .•.· 

' ~ ~,' .. , 
• PERFORMED :UPDATE .TO THE BODY.'.CONTROUIODULL . ;:;< •. c .· : , ·' . 

"'i;_~iii~~~;:~g~~ ~~~--
: Software: Fl ash . ford /CW (FlashtScfftware;i>, . :,. ;.· _ .,~.' ·· .. ·;s : · •·• • ·\ .~ ' 

., ... 

)~,--,':,.:'/.; : .. :.;.\:?~~ _, ::. 
·.,>(.; 

· :-s,:rast~22t ;ffe"1!ttli'e}tlfitt?-f~lllt~ri~~,;tf,i~t~1i~t\1~&iEttttsr~ts' tt~t&!i'. . . .., · _._ · :J ... 
' ,, ..•. · .<\softw~.r~Jiaf~ fcu:{TCi{,(FJ'as.rslfi~iafe'i4). / "..'}t~J(j\}/~i:·; ,:,·::(,;:· '.},•,/{:'. / .:'·,;:;: :c-·: · 
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PfH)Ol,,'CTK)t.J DATE 

MO: 7717 

. . PER'FORMED SOFJWAR.E -.UPDATE TO TRANSMISION ,.CON1;RO)..:,l:IQDULE:;,,<'./ ·'. .:~· "· > .,· '. ~" . . . . . . . . 

.·•tti~~s'~~~~,~~~'.\;· 2+-~--
:' . PERFORMED SOFTWARE UPDATE JO THE AMR ··: • ··' ~·;;' .:, :·, .. .. , · . --· ' · .. . -
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From: (115)5-40-8888 OriginlO: QfWA c.....r.a... Ship 0•1e· 1UJN15 ' 
Slw011 Slarynski ~. AcMl,;I: 1.0 LB 

_::_:~!_:n,P,C._ ·--==~=-i~ =1iiilili1111H1H11 
BILL SE HOER Re/ # SHIP TO: (215) 516-1181 

FCA US LLC 
Warranty Litigation Department 
1000 Chrysler Drive 
CIMS 485-13-62 
AUBURN HILLS, Ml 48326 

lmloic, # 
PO# 
Dept,, 

FRI -12 JUN AA 
STANDARD OVERNIGHT 

Align top of FedEx Express$ shippinr 

Page 1 of 2 

·---- ·--- ·- -· - ....... -·· ··-~ -· ..... - .. 
1\110, l)tln\\n11 \his l•l>ol·. 
\. \Jse \he 'l'n"f bu\\oo oo \Ills paQe \o pl\n\ ~u, \al)<>I \o ~our lase, o• ln\(\Q\ p tll\\et . 
l. folll \he 1)111\\lld 1>a11e alon11 \I\Q ho1i1.01'1\al Ii""· 
,. l'\a<.Q \a'l)e\\l\ "h\99\n~ 9011<:h anll a ',f,-..\Ho ~ou, sl'lll)m'°"\ "o \ha\ lh• 'l)a,cooe l)O<\i<l<\ ol 11\e lal)e\ ca" 'l)e tQa<l all<l ""'°""ell. - ' . 

'l-1'1111\\t\~.\:)';I!> 1:>t\\'I \1\1\ ~\\l\\~.11 l:>\\s»t\?.>~~'I:,~ \01 'i,':\\l)~'t\~_\:)'l,\t\<;\ o ~\~ <>\ ~,s.\a'I><,\\ <>< "'""'0~~ ,.,_.,,;,o..,'io\" \11>..,~\'o<\\ ;sn<\ <:<>U\0 I%\>\\'" -..M\\\<>""' t>,\\\l\q r,'l\ell:)~t.. """'~ ~"'" 
\l\e i:;..nt.~%\,1:>'/\ ,;:,\ 'IW.' 'ie~~"' -..=r, nu~1. · _ . . 
\}'\e ,;:,\ ~,,. '6'1"'\ett. tlll\\~W.'11'> '1~' 0~1~ifuen\ \<:) \'!\e '>"'"'"" ~ntl,~<>n'I.\\\ \'l:\e t\l11en\ ~ell'b, "'-"""'-" QM~~·-""a\\a'l>\11> <>n \e<lq,-..,t.<>mh.ll'i:.-.. :"'~"<>\'I>"'""""""~" \~1 "" 1 ,);s,«-"' 
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