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ROMANO STANCROFF PC Tk

Consumer Protection Attorneys

Mark P. Romano 360 N. Sepulveda Blvd., Suite 1065
Steven G.Stancroff * El Segundo, CA 90245
Timothy M. Whelan Telephone (877) 575-3666

Facsimile (877) 575-9666
mromano @ rslemonlaw.com
* Admitted in MI and NC only

February 25, 2015

FCA US LLC

1000 Chrysler Dr.
CIMS: 485-13-32
Auburn Hills, MI 48326

Re: IS
2014 Jeep Grand Cherokee
VIN 1C4RJFCTXEC-
Dear Sir/Madam:

Please be advised that this office represents the above named individual regarding claims
against FCA US LLC concerning defects with the above listed vehicle. This letter shall serve as
notice of Mrs. IININEEEER claim. At this time, we have been authorized to attempt to resolve this
matter without filing a lawsuit by submitting this claim to you.

Mrs. -1as experienced numerous problems with this vehicle. The limited written
warranty provides that FCA US LLC or its authorized dealerships will repair or replace all parts
found to be defective in factory-supplied materials or workmanship. It is my client’s position that
FCA US LLC’s inability to repair this vehicle is a violation of both the Cal. Civ. Code 1793.2 and
Magnuson-Moss Warranty Act. As such, Mrs. Alvarado respectfully requests that FCA US LLC
comply with the above statutes and pay all attorney fees and costs.

Please be further advised that all communication regarding this matter must be
directed to my office. This offer and all of its contents are for settlement purposes only. Thank
you for your time and attention. I look forward to hearing from you.

Very truly yours

Romano Stancroff PC

Mol i,

Mark Romano

MAR 2 20

MILLER, CANFIELD PADD
; , OCK
AND STONE, PLC.
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). CT Corporation

TO: Melissa Gravlin
Chrysler Group LLC

Service of Process
Transmittal
11/03/2014

CT Log Number 526002242

Office Of General Counsel, 1000 Chrysler Drive

CIMS: 485-13-62

Auburn Hills, MI 48326-2766

RE: Process Served in New York

Chrysler Group LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:

DOCUMENT(S) SERVED:

COURT/AGENCY:

NATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED :

APPEARANCE OR ANSWER DUE:

ATTORMNEY(S) /| SENDER(S):

ACTION ITEMS:

SIGNED:
ADDRESS:

TELEPHONE:

I it vs. R.. Suresky & Son, Inc., et al. including Chrysler Group
LLC, Dits,

Letter, Summons, Verified Complaint, Yerification, Attachment(s), Notice

Queens me Court, NY
Case #

Preduct Liability Litigation - Manufacturing Defect - 2014 Jeep Grand Cherokee,
Summit 4X4, Color Brill Black and Yin Number 1C4RJFJT1 F.Ch- Seeking
Declaratory Judgment

C T Corporation System, New York, NY

By Certified Mail on 11/03/2014 postmarked: "Not Post Marked”
New York

Within 30 days after service of this summons is complete

Matthew W. Beckwith
Sacco & Fillas, LLP
31-19 Newtown Avenue
Seventh Floor

Astoria, NY 11102
718-746-3440

Documents were served upon the New York Secretary of State on 10/24/2014 and
forwarded to CT Corporation.

CT has retained the current log, Retain Date: 11/04/2014, Expected Purge Date:
11/09/2014
Image SOP

C T Corporation System
111 Ei rﬁth Avenue

13th Floor

New York, NY 10011
211-590-5070

Page 1 of 1 /AR

Information displayed on this transmittal is for CT Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This Infformation does not constitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is respansible for interpreting safd
documents and for taking appropriate action. Signatures on
certified mall receipts confirm recelpt of package only, not
contents,
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DEPARTI :

ONE PLCAZA
99 WASHINGTON AVENUE
ALBANY, NY 12231-0001

Retumn Service Requested

USPS CERTIFIED MAIL
-

‘\\‘
M

201410280351

C/O CT CORPORATION SYSTEM
111 EIGHTH AVENUE

NEW YORK NY,10011




State of New York - Department of State
Division of Corporations

_Party Served: Plaintiff/Petitioner:

CHRYSLER GROUP LLC - ——

C/O CT CORPORATION SYSTEM
111 EIGHTH AVENUE
NEW YORK, NY 10011

Dear Sir/Madam:

Enclosed herewith is a legal document which was served upon the Secretary of
State on 10/24/2014 pursuant to SECTION 303 OF THE LIMITED LIABILITY COMPANY
LAW. This copy is being transmitted pursuant to such statute to the address
provided for such purpose.

Very truly yours,
Division of Corporations




IFILED QUEENS COUNTY CLERK 16/15/2014 02:47 PM INDEX BD. 787A34/2014

NYSCEF DOC. NO RECEIVED NYSCEF: 10/15/2014

[

“SUPREME COURT OF THE STATE OF NEW YORK -

COUNTY OF QUEENS Filed Date: {©[1S [ 2014
- X
I INDEXNO, 10744 /2ot
Plaintiffs(s), Plaintiffs designate Queens

County as the place of trial.
-against-
SUMMONS
R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC,,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,
The basis of venue is Plaintiff’s
; Defendant(s). residence.
--- X

To the above named Defendants:
YOU ARE HEREBY SUMMONED to answer the complaint in this action and to serve
a copy of your answer on the plaintiff's attorneys within 20 days after the service of this
summons, exclusive of the day of service of this summons, or within 30 days after service of this
summons is complete if this summons is not personally delivered to you within the State of New
York. | '
In case of your failure to answer this summons, a judgment by default will be taken

against you for the relief demanded in the complaint, together with the costs of this action.

Dated: Astoria. New York

October 15,2014 W
__—-——/

Mathew W. Beckwith, Esq.

SERVED BY
R SACCO & FILLAS, LLP

Attorney(s) for Plaintiff(s)
31-19 Newtown Avenue

» WWW.SERVICO.COM 5 Seventh Floor
2, & Astoria, New York 11102
=, : (718) 746-3440 — Telephone

S loi# i
S /N ALLVE (718) 425-9625 — Facsimile




SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF QUEENS

_ “-X INDEX NO. 707 4S '-f-/Z oI

Plaintiffs(s),

VERIFIED COMPLAINT
-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC,,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,

Defendant(s).
-—- X

As and for its cause of action against Defendants R.I Suresky & Sons, Inc., Su‘resky
Hyundai Inc., and CCAP Auto Lease LTD., the Plaintiff, by and through her attorneys, Sacco &
Fillas, LLP, respectfully allege the following:

PARTIES AND JURISDICTION

1. Plaintiff is a New York resideﬁl, in the ICoimty of Quéens. and resides at an
address commonly known as _Bayside, New York-

2 Upon information and belief, Defendant R.I Suresky & Sons, Inc., is a New York
corporation, duly organized uﬂder the laws of New York, '&ith a registered address of 2 Hatfield
Lane, Goshen, New York, 10924.

3. Upon information and belief, Deféndant Suresky Hyundai Inc., & Sons, Inc., is a
New York corporation, duly organized under the laws of New York, with a registered address of
2 Hatfield Lane, Goshen, New York, 10924.

4. Upon information and belief, Defendant CCAP Auto Lease LTD., is a foreign

corporation, duly organized under the laws of New York and authorized to conduct business in

the State of New York.




-

5. - -—-Upon-information and belief," Chrysler Group LLC (“Manufacturer”) isa foreign
corporation authorized to do business in New York State. Upon information and belief,
Manufacturer is responsible for the manufacture and production of Jeep automobiles, and more
particularly a 2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number
1C4RJFJT1EC-

6. Jurisdiction exists in the Supreme Court, County of Queens because Queens

County is the county in which the Plaintiff resides.

AS AND FOR A FIRST CAUSE OF ACTION:
VIOLATION OF NEW YORK GBL § 198-a

7. That on or about August 19, 2013, Defendants leased and delivered to Plaintiff a
2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number
1C4RIFIT1EC | subject vehicle™).

8. That on or about August 19, 2013, the terms bf the lease were as follow: Plaintiff

was to pay $3,665.00 upon signing of the lease and $689.75 pér month for 39 months (the

. “leasel’)-

9. That on or about August 19, 2013, pursuant to the terms of the lease, Plaintiff paid
Défendants $3,665.00. |

10.  That pursuant to the terms of the lease, Plaintiff has made twelve (12) monthly
payments of $689.75 for a total of $8,277.00.

1.  That Plaintiff has performed all duties and obligations pursuant to the lease.

12.  That at the time of the sale, and as part thereof, and as an inducement to the
Plaintiff to lease the subject automobile, the Defendants provided the Plaintiff with an express
warranty. |

13.  That Plaintiff leased the subject vehicle in reliance on said warranties.




~14.- ~-~That  upon information’ and belief, the subject vehicle is*defective -and has been
subject to continual and constant repair, including but not limited to, a defective brakes,
defective computer/navigation/display, defective windows, and a defective trunk, which have
been serviced ten (10) times between October 18, 2013 and April 12, 2014.

15.  That upon information and belief, that the subject vehicle has been operated for a
total of 8,300 miles.

16.  That upon the discovery éf the subject vehicle’s defects, and on various
occasions, the Plaintiff has reported the persistent defects to the Defendants and/or their agents.

17.  That the defects stated above has and still does substantially impair the value of
the motor vehicle.

18.  That despite numerous attempts, the defective conditions of the subject vehicle
have not been repaired by Defendants, their representatives or authorized agents, nor have they
performed their obligations under the warranties in spite of due demands therefore by the
Plaintiff, and in spite of a request for a refund from the Defendants.

19.  The Plaintiff has exhausted all informal dispute settiement procedures as required
by GBL § 198-a. |

20. By reason of the aforesaid, pursuant to GBL § 109-a,.the Plaintiff is entitled to
refund of the subject automobile’s full purchase price, including all sales taxes, license fees,
registration fees and any similar governmental chargeé, together with reasonable attorney’s fees.

AS AND FOR A SECOND CAUSE OF ACTION: BREACH OF EXPRESS WARRANTY

21.  The Plaintiff repeats and reallage each every allegation contained in paragraph 1

through 20 of the complaint as if fully set forth herein.

22.  Defendants expressly warranted, as inducement to the lease, that the subject




““veliicle was free fromdefects in material or-workmanship. *

23.  The Plaintiff duly gave notice to Defendants and/or their agents of the defects in
the subject automobile as soon as the Plaintiffs had knowledge of such defects.

24.  Defendants filed and refused to repair the subject automobile or otherwise
perform its oblig'atioh under the warranties in spite of due demand by the Plaintiff.

25. By reason of the foregoing, the Plaintiff has been damaged in the sum of

$100,000.00

AS AND FOR A THIRD CAUSE OF ACTION: BREACH OF THE IMPLIED
WARRANTY OF MECHANTABILITY
26.  The Plaintiff repeats' and reallegs each and every allegatioﬁ contained in
Paragraphs 1 through 25 of the complaint as if fully set forth herein.
27. Defenvd‘ants are berchants with respect to the sale of thleA subject vehicle.
28.  The Plaintiff leased the subject vehicle for its ordinary purpose, i.e. transportation
across public and private thoroughfares and highways.
29.  The subject vehicle was not fit for the ordinar); purposes for which it was sold,_
due to the aforementioned defects.
30.  Never did Defendants excuse or modify the implied warranty of merchantability.
31. By the foregoing, the Plaintiff Has been damaged in the sum of $100,000.00.

AS AND FOR A FOURTH CAUSE OF ACTION: DECLARATORY JUDGMENT

32.  The Plaintiff repeats and reallegs each and every allegatioh contained in
Paragraphs 1 through 31 of the complaint as if fully set forth herein.

33. That as a result of the actions stated above the lease shall be deemed void.




o -0 -~ WHEREFORE, the - Plaintiffs - demand - judgmcnf ‘against ‘the " Defendants, jointly ‘and """ o

severally, on the Fist Cause of Action for damages and attorney’s fees in the sum of $50,000.00;
one the Second Cause of Action the sum of $100,000.00; on the Third Cause of Action the sum
of $100,000.00; on the Fourth Cause of Action Declaratory Relief voiding the lease; together
with the costs and disbursements of this action; and such and further relief which the_Court

deems just and proper.

: 77
Dated: October 15, 2014 ' Signature: v, _
: Mathew W. Beckwith, Esq.

SACCO & IFILLAS, LLP
Attorney(s) for Plaintiff(s)
31-19 Newtown Avenue
Seventh Floor
Astoria, New York 11102
(718) 746-3440 — Telephone
(718) 425-9625 — Facsimile




“SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF QUEENS

i *

Plaintiffs(s),

INDIVIDUAL VERIFICATION
-against-

R.I SURESKY & SON, INC., SURESKY HYUNDAI INC.,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,

Defendant(s).

X

STATE OF NEW YORK )
) SS.:

COUNTY OF QUEENS )

‘_cing duly swom, hereby deposes and says:

That deponent is the Plaintiff named in the within action; that deponent has read the
foregoing Complaint and knows the contents thereof; that the same are true to deponent's own

knowledge, except as to those matters therein stated to be alleged on-information and belief, and
that as to those matters deponent believes them to be true.

PAUL A. ALVARADO
Notary Public, State of New York
No. D1ALB245094
Cuialifiad in Queens Coul
Commission Explras July 1




SUPREME COURT OF THE STATE OF NEW YORK INDEXNO.T107 ] 4S5+ ] o "'1‘
COUNTY OF QUEENS

.......................................... R ‘¢

.

Plaintiffs(s),

-against-

R.L SURESKY & SON, INC., SURESKY HYUNDAI INC., CCAP AUTO LEASE LTD, and
CHRYSLER GROUP LLC,

Defendant(s).

Pursuant to 22 NYCRR 130-1.1, the undersigned, an attorney duly admitted to practice in the

courts of New York State, certifies that, upon information and belief and reasonable inquiry, the
contentions contained in the annexed documents are not frivolous.

Dated: October 15, 2014 Signatre: /7%
' Mathew W. Beckwith, Esq.

SACCO & FILLAS, LLP
- Attorney(s) for Plaintiff(s)
31-19 Newtown Avenue
Seventh Floor
Astoria, New York 11102
(718) 746-3440 - Telephone
(718) 425-9625 — Facsimile




SUPREME COURT OF THE STATE OF NEW YORK
COUNTY OF QUEENS

'

Plaintiffs(s), Index No. 2O Z4 SH /QO |4

-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC,,
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC,

Defendant(s).
e o - X

NOTICE REGARDING AVAILABILITY OF ELECTRONIC FILING
SUPREME COURT CASES

PLEASE TAKE NOTICE that plaintiff(s)/petitioner(s) [defendant(s)/respondent(s)] in the case captioned
above intends that this matter proceed as an electronically-filed case in the New Y ork State Courts Electronic Filing
System (“NYSCEF”) in accordance with the procedures therefor, set forth in Uniform Rule 202.5-b and described
below. Under that Rule, filing and service of papers by electronic means cannot be made by a party nor can
electronic service be made upon a party unless that party has consented to use of the System for the case in question.
Each party served with this Notice must promptly file with the court and serve on all other parties either a consent
or a declination of consent to electronic filing and service through NYSCEF for this case. (See Instruction # 2
below.)

General Information

Electronic filing offers significant benefits for atrorneys and litigants, permitting documents to be filed with
the County Clerk and the court and served, between or among consenting parties, by posting the ducuﬁents onthe
NYSCEF Website, which can be done at any time of the day or night on any day of the week. There is no fee to
use the NYSCEF System, whether for filing, service, or consultation of the electronic docket, nor is there a charge
to print documents from the docket. Normal filing fecs must be paid, but this can be done by credit or bank card
on-line. Foradditional procedures and information, see Uniform Rule 202.5-b, any e-filing protocol that may have

been promulgated by the court in question, and the NYSCEF Website at www.nycourts.gov/efile.”




hsadi) \

Instructions

I. Service of this Notice constitutes consent to e-filing and a statement of intent by the undersiéned to use
the NYSCEF System in this case. When an action or proceeding is being commenced through the NYSCEF
System, this Notice must accompany service of the initiating papers.

2. Each party served with this Notice may consent to e-filing either: (i) by filing with the court and serving
on all parties of record a consent to e-filing, or (ii) if an authorized e-filing user, by filing a consent
electronically in the manner provided at the NYSCEF site. Parties who do not wish to consent must file and.
serve a written declination of consent. If one party or some but fewer than all parties consent, NYSCEF
may be used by an'd' between or among consenting parties.

3. Each participating attorney, unless already ;egistered, or self-represented party must PROMPTLY create

a NYSCEF account and obtain the confidential Filing User Identification Number and Password necessary

to use the system. To create aNYSCEF account, go to www.nycourts.gov/efile, click the Create anAocount
link, and follow the instructions.

4. For additional information about NYSCEF, sce the User's Manual and Frequently Asked Questions on the
Website, or contact the court in question or the NYSCEF Resource Center (phone: 646-386-3033; e-mail:

efile@nycourts.gov; mailing address: 60 Centre Street, New York, New York 10007).

Dated: Octaber 16,20-9

/‘%/ (Signature) <71 8) 746-3440 (Phone)
Mathew Beckwith, Esq. (Name) (718) 425-9625 (Fax)
Sacco & Fillas, LLP (Firm) mbeckwith@saccofillas.com (E-mail)

31-19 Newtown Ave., Seventh Floor (A 4qress)

Astoria, New York, 11102

Attorney(s) for Plaintiff

6/4/14
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PREMIER LEGAL CENTER, AP.C.""""

STEVEN L. MARCHBANKS
steve@premierlegalcenter.com
Licensed in CA

www.PremierLegalCenter.com
501 W. Broadway, Suite 1095

San Diego, CA92101

Toll Free Number: (877) 441-4441

MAY 1 § 2015 RECEIVEA ™ (61°) 235-;‘3300

May 8, 2015
ay 8, MILLER, CANFIELD, PADDOCK

Chrysler Group, LLC AND STONE, PL.C.
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618

Dear Chrysler Group, LLC:

NOTICE LETTER

My firm has been retained to representqwith respect to claims
against Chrysler. Please direct all communications concerning this matter to me.

On March 11, 2014 my client purchased the vehicle new (rom Magnussen Dodge
Chrysler jeep in Auburn, California for approximately $48,000. The Vehicle has experienced an
excessive number of defects and Chrysler and its dealers have been unable to repair the Vehicle
in accordance with Chrysler’s express warranty.

With less than 23,000 miles driven, the Vehicle has been repaired several times, plus
routine services and recalls, spent several days in the shop, and still has recurring, unresolved,
defects. The Vehicle’s repair history includes multiple unresolved service calls for inoperative —
collision detection, nav-radio system, brake assist, plus other operational problems.

The service history of the vehicle is summarized in the attached Vehicle Repair History
and supported by copies of repair invoices, also attached.

It is my contention that Chrysler failed to tender the Vehicle free of defects and failed to
repair the Vehicle in accordance with its warranties. [ believe that this conduct constitutes a
breach of the express and implied warranties covering the Vehicle and violates the Magnuson
Moss Warranty Act (the “MMWA”) and the State Lemon Law.

As a direct and proximate result of Chrysler’s violation of state and federal law, my
client has suffered the following damages:

A Cost of repair;

B. Diminished value of the Vehicle;

LOYALTY DIGNITY INTEGRITY



C. Out of pocket expenses;
D. Loss of profits;
E. Attorney’s fees.

Based on the foregoing, my client demands that Chrysler provide a complete
replacement, or repurchase the Vehicle for the full purchase price, less a reasonable charge for
his use of the Vehicle. Alternatively, my client will accept $25,000 in full and final satisfaction
of its claim.

My client has also incurred reasonable and necessary attorney’s fees in the pursuit of
this claim stated in this letter. The amount of fees incurred as of the date of this letter is
$3,500.00, to be paid in addition to any repurchase or cash settlement.

The purpose of this letter is to encourage you to resolve my client’s claim in a fair and
equitable manner without the need for further legal action. In the event you fail to take
advantage of this offer of settlement, [ will have no alternative but to recommend to my client
that a lawsuit be filed against you under the State Lemon Law and the MMWA. In this lawsuit,
rather than seeking only the amount of compensation I am asking of you at this time, [ will seek
to recover the full measure of damages to which our client is legally entitled as well as our
client’s expenses and attorney’s fees as allowed by law.

If you are interested in resolving this matter without the necessity of litigation, please
contact me with sufficient time to resolve the dispute within thirty (30) days of your receipt of
this letter. Thank you for your attention to this letter.

Very truly yours,

even L. Marchbanks, Esq.

LOYALTY DIGNITY INTEGRITY




PREMIER LEGAL CENTER, A.P.C.

STEVEN L. MARCHBANKS

steve@premierlegalcenter.com

www.PremierLegalCenter.com

501 W. Broadway, Suite 1095 Licensed in CA
San Diego, CA 92101

Toll Free Number: (877) 441-4441

Fax: (619) 235-3300

VEHICLE REPAIR HISTORY

o | Vehicle: 2014 Jeep Grand Cherokee
VIN: 1C4RJFITSECHIINNEN
Date Mileage | Shop | Invoice Complaint - Remedy
Days
226/14 | 20264 1| I | collision detection inop, unresolved
update TCM, HVAC & SCCM modules
9/22/14 13699 7 - collision detection inop, unresolved
nav-radio system inop, unresolved

LOYALTYDIGNITY INTEGRITY
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s AutoNationo

AutoNatien Chrysler Dodge Jusp Ram Roseville

2 THVOICE* L E“BH“-"' dhqp @3
0 AUTOMALL DRIVE * ROSEVILLE, CA B5gd1

—

+ CA FAGE 1 DIRECT: (918) 774-7684

HOME: :n‘fA !+lm1ﬂhi EPA # CAD 983820170 BMODH RC WS4
BUS . CELL: . 18676 IBL BLOWER

COLOR _ JYEAR] . MAKEMODEL VIN LICENSE | MILEAGEIN/OUT [ TAG

14 CHEROKEE 1C4MFJT§§” 8367/8367  [T682¢6
N gErvice baTE | PROD. DATE] WARR. EXP, PROMISED PO ND. PAYMENT INV, DATE
1iMARL4 D) 17:00 27MAYI4| CASH 27MAY14
R.O. OPENED DATE CUST, NOTIFIED | CPTIONS: G:5.7_Liter

10:38 27MAY14 |1 2TMEY

0:54 27MAY14 i B i
LINE OECO%E TECH TYPE %*OURS o _ . LIST NET TOTAL
A Pennzoil Platinum Full 8ynthetic Oil and Filter Service 5 Qt

PPSLOF Pennzoil Platinum Full Synthetic 0il and
Filter Service 5 Qt

1584 CDZN _ 14.00 14.00
1 48848958A FILTER-ENGINE OfL 10,45 10.45 10.45
7 550022686 PENZ SW20 PLAT SYNTE 8.60 6.50 45.50
1 HAZFEE HAZMAT RECOVERY FEE 2.95 2.95 2.895
26 COUPON
1584CD2DP =-10.00 -14.00
PARTS: 58.30 LABOR: 4.00 OTHER;: 0.40 TOTAL LINE A: 62.94
8367 Performed Pennzoil Platinum Full Synthetic oil and oil filter

change .
LA RS 2R R AR IR L I A L I e L L I 2 e Rl a2 IS IeT
B Perform Free Tire Rotation - W COUPON
FF9 Perform Free Tire Rotation - W COUPON -
9587 Che 0.00 0.00
PARTS: 0.00 LABCR: '0.00 OTHER: 0.00 TOTAL LINE B: 0.60
8367 Retated the Tires and Inspected the Brakes
**v*!***l?’i****Qﬁ*******i-*i*jt***tifi*t*t**t**k***
C CUSTOMER AUTHORIZED MULTI POINT INSPECTICN NO CHARGE
MULTI-A CUSTOMER AUTHORIZED MULTI POINT
INSPECTION NO CHARGE
9587 CDQ : ' 0.00 0.00
GTIRE TIRES AT 7/32'' OR BETTER - NO ATTENTICN
NEEDED AT THIS TIME.

9587 CDQ .00 0.00
GBEK RECCMMENDED SERVICE-Brakes OK :
8587 CDQ .00 Q.00
GBATT RECOMENDED SERVICE-Battery OK
9587 CROQ 0.00 Q.00
FARYS : 0.00 LABOR: D.0C OTHER: 0.00 TOTAL LINE C: .00
8367 Completed the Multl Point Inspection as per the Attached Sheet
t!**ti*iﬂ****‘ilﬁt*i*********k*****‘*ﬁ***it%*iii*t*t
ORIGINAL E5TINATE: ORIZED REVISED ESTIMATE; DESCRPTION TOTALS
oN ' LABOR AMOUNT
CHRYSLER DODGE JEEP RAM § $ mf“t%"
APOROUNL OF aa INCAEABE Nre Vg ﬁ!_l._!l AMOUNT
R —— ORIGINAL ESTIMATE PRICE. MISC. CHARGES
T ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE RECEVED A COPY OF oot i
Joop [ sumae {IACOALED VE ADJUSTMENTS
SALES TAX
CUSTOMER PLEASE PAY
SIGNATURE ? e THIS AMOUNT
DLR CODE: 7342047

CUSTOMER COPY
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CUSTOMER &: - I MULVINGLIVIIYY.

- AutoNation Chryaler Dodge Jesp Ram Raseville

*INVOICE* annveLme R e—— M g
200 AUTOMALL DRIVE * ROSEVILLE, CA BSB81

CITRUS HEIGHTS, cA NN PAGE 2 DIRECT: {216) 774-7684
HOME : CONT:N/& BARGARD 107544 ERA & CAD BAB20170 SMDGH RE 107614
- 75 R . - {3 S ISOR; 867

COLOR YEAR MAKEMODEL LICENSE MILEAGE [N/ QUT . TAG
AUBURN 14 | JEEP GRAND CHEROKEE | 1C4R-.}‘FJTBE*] 8367783167 [rsBz&
W SERVICE DATE | PROD. DATE WARR. EXP, PROMISED NG, p PAYMENT INV, DATE

CUSTOMER CORY |

1iMAR14 DO 17:00 27MAY14 i CASH 27MAY14
R.O. OPENED DATE CUBYT. NOTIFIED | OPTIONS: ENG:5.7_Liter |
Y14 [10:54 27MAVI4 '
INE DE TECH PE HO LIST T TOTAL
! BARTS ARE NEW UNLESS 1ST DIGIT IN PART #IS R
X
BANY SERVICE RECOMMENDATIONS ARE THE DEALER'S
RECOMMENDATIONS AND l‘ﬂﬂ' DIFFER FROM
MANTIFACTURER'S
X
WE SELL TIRES!!!
i
3' |
ORIGINAL ESTIMATE: UTHORIZED REVISED ESTIMATE: DEBCRIPTION TOTALS
LABOR AMOUNT 4.00
curvsiEn BODGE e RAK S 8 Saes o 5.2
ROGEVIL ACHNOWLEDG | OlL, .
NERROVA DF AN INCAEASE N Tl e | SUBLET AMOUNT 6.00
o D““w ORW Esm PRICE‘ “'5:: CH!.RGES 0 4 00
il e —eee el Y STAL CHARGES 62,50
Joop [ moumm || ADNOW EDGE RECEIPT GF VEHICLE AND | HAVE RECEIVED A GOPY OF [ADAISTMENTS ~0 00
| sALES TAX ~0.75
E P Y
s RAS s
: DLR CODE; T3-42pe7
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T § - [ — MUWINaLIVE IS
) ’ AutoNation Chrysler Bodge Jesp Ram Roseville
INVOICE A nia ; )
sacayy  Joop E
200 AUTOMALL DRIVE * ROSEVILLE, CA 85681
CITRUS HEIGHTS, Ch PAGE 3 DIRECT: (918} ¥74-7884

BAR A ARD 107514 EPA K CAD D856207170 SMOCH RC 107314

HOME: 925-383-7361 NT : orashawe®@acl . com

BUS: . 8527 1
- O O, e S A T e
AUBURN FJTEE 20264/20268 [P4277
A %M T T
11MARLS DD E— 11:30 26FEB1S CASH B15
RO.OFENED © | DATECUST NOTIFIED | OPTIONS: ENG:S5.7_Liter
10:16 26FEBL5 {12:27 2BFEB1S o
LINE OPCDDE TECH TYPE HOURS LIST NET TOTAL
BLl70720AC _ '
NEW 68170720AD
. **i!*kw**ii*in*v*!ill*t**e*t*iti*ltlit*#*t*t****tf*t
X c;s STILL HAVING ISSUES NITH chxson DETECTION INT EHGAUGING OR ROT
WORKING AT LY .
ELOOl C/8 STILL HAMING ISSUES WITH COLISION o o
DETEGTION INT ENGRAUGING. OR NGT WORHING AR 4 : T
BALL
0 1egE . W T : : ’ e (n/c)
PARTS: 0.060 LABOR o oo OTHER- 0.00 TOTAL LINE X: c.090
20268 T 1668, ‘MO FAULTS OR DAMAGE, OPERATION OK AT THIS TIME,
***\t**ittttl-tittitiitt*ttrt-nt*tttiwwtt-i-iumw*ttirhlrt
¥ CUSTOMER AUTHORIZED COMPLEMENTARY MULTI FOINT INSPECTION AT NO CHARGE
MULTI-A CUSTOMER AUTHORIZED COMPLEMENTARY MULTT
" POINT INSPECTION AT WO CHARGE
B562 CD 6.00 0.00
@TIRE TIRE INSPRCTION REVEALED TREAD DEPTH AT
. tf3dry oa BETTER - NO Ammmu NEEDED AT
GEET THISRE A, ; i R
i 8562,_MCD i . . e 0.00 0.00
GBK" RECOMMENDED ?Bﬂawcm-'arm rakge OK. -0 R : _
8562 €D _ . - 0.00 0.00
GENTT RECOMENDED SERVICE-Battery OXK PR .
8562 CD ] _ 0.00 0.00
PARTS.:- 0..¢0° LABOR: 0,00 OTHER; 6.00 TOTAL LINE Y: 0,00

20264 6,02 -WILL NEED ATR FILTER NEXT VISIT
ﬂ#&*****&****ii*&‘******twiw*ﬁ*t&*i*ttt**t**&*&ﬂﬁﬁ*i
Dealer is not authorized to perform recall
xepaira for non-Cealexr brand vehicles and
Dealer*s Vshicle Safety and Condition
znapuctiun and/ov &8 ce does not include
. a review of possible pending recalls or
service campaigna. isgued by manufacturers

s of er makes and modelg,

ORIGINAL ES TIMATE: ] ; DESCRIPTION TOTALS
LAROR AMCUNT 16.50

AUTORATION vt — =
CHRYSLER DODGE JEEP RAM § PARTS AMOUNT 42.67
ROSEVILE | ACKNOWLEDGE NOTICE AND ORAL CUSTOMER DA% 08, sURE 0.00
APPROVAL OF AN INCREASE IN THE INITIAL SUBLET AMOUNT Q.00
spnis, oo angy| OUONAL ESTRATE PRICE. MIEC. CHARGES 0.00
= = T-"*"——m TOTAL CHARGES 59.17
e @m TWMDGE REGEIPT OF VEHICLE AND | HAVE RECEIVED A GOPY OF [0 cems e s 8.00
| SALES TAX -0.13

CUSTOMER E PAY
SionaToRE - HI% AMOLINT 58 98
DLR CODE: T3-a2847

CUSTOMER COPY
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CUSTOMER #: - _ MUtONatlono.

Chryslar Dadge Jeep Ram Roseville

INVOICE — h.n
AUTOMALL DRIVE * ROSEVILLE, CA 85661
CITRUS HE PAGE 2 DIRECT: (318) 774-7884
HOME : B #ARD 107814 ©PA 5 CAD 883820175 SMOGH RC 107594
BUS; _____ CELL: ________ SERVICEADVISOR: 9527 Y
COLOR YEAR] MAKEIMODEL VIN ; LU MILEAGE IN 7 QUT TAG
AUBURN 14 | JEEP GRAND ROKEE 1C4RJEJT! 13699{13701 Ir3a30
_® SERVICE DATE | PROD. DAYE| WARR, EXP. PROMISED : PONOD. | - INV. DATE
4 19:15 22SEPl4 CASH 28SEP14
R.O. OPENED DATE CUST. NOTIFIED | OPTIONS:  ENG:5.7_ Liter
16:55 4 [18:08 28SEP14 S
0] TE e LIST NET TOTAL
PARTS: 0.. 00 : ¢.00 OTHER: ¢.00 |TOTAL LINE F: 0.00

13699 COMPLETED ON LINE C
i**tit&itw‘ittt*ttiti*ti*ifittiitt***ijititttiiiiti*

G AW4 Alignment Check Customer states Pulls right
02000140 Wheel alignment '« Alignment Front wheel

alignment (2 - Skilled)
577 WD (N/C)
PARTS : 0.0 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
13699 PERFORM ALIGNMENT SET REAR TQE AND FRONT CAMBER ICASTER AND
TOE

e AR AR RA LA 2 s il IRl R Rl R ERL R Rt ]dls

H BDYELC Electrical/Nen PCM Flashes Concern Cuastomer states Int nav

screen will go black. When set on memory 2 nothing on radio
works. Sirius is inop. Check and advise

08 186002CF
8319 WD : (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 'TOTAL LINE H: 0.00

13699 NO RADIO UPDATES COULD NOT VERIFY. £319-FOUND RADRIO UPDATE
AVAILABLE AND FERFORMED UPDATE UPDATED FROM 13.43.7--=--> 14.25.5
e 2 e e e L T I e R IS S T RS S ST 2 AR RS2SRSS R R 2 RS R 2R 2
I BDYELC Electrical/Non PCM Flashes Concern Customer states Barly
collision warning wnxning will int slam hard on' the brakes.
Check and advise .
990 *UNCOLLECTIBLE WARRANTY REPAIRS*
15771DEPS (N/C)
PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE I: 0.00
13707 ROAD TEET COULD NOT VERIFY, NO CODES CCNTACT STAR

AR AN T AT T RN T AR TR T TS A bbb a v w vkl b o &

DRIGINAL ESTIMATE: RIZED REVISED ESTIMATE: :__-______:m TOTALS

o | LABOR AMOUNT

CHRYSLER DODGE JEEF RAM § 3 ;::T:.L ;_ua:T
. _OiL,

ROBEVILLE i mmsml-: OTICE AND ORAL "m_ AMOUNT

CUSTOMER

APPROVAL OF AN (NCREASE N THE INTTIAL

s, omangy| TV ESTIMATE PRICE X MISC. CHARGES
TOTAL CHARGES

S
M @ manny | ACYNOWLELGE RECEIPT OF VEHICLE AND | HAVE RECEWED A COPY OF ADJUSTMENTS

THES INVOICE.

CaEs T
CUSTOMER PLEASE PAY
AT e - THIS AMOUNT

DLR CODE: 7342647

CUSTOMER COPY
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AutoNationg.

ation Cheysler Dadge Jeap Ram Roseville

IWOI cg EHRYSLEN e
AUTOMALL DRIVE * ROSEVILLE, CA 85881
i O ey 722 3 s s
HOME : SNSRI CONT : R UARD 107612 EFA # CAD SIIE20170 SMOQN RC 107514
BUS; GELL: . 19527
COLOR | YEAR] MAKEMODEL VIN | _LICENSE MILEAGE IN F OUT TAG
AUBURN 14 G C4 JTEE 136989 707 4310
I SERVICE DATE | PROD, DATE! WARR. EXP. || ° PROMISED : PAYMENT NV, DATE
1IMAR1G D 19:15 22SEP14)| CASH 2BSEP14
RO. OPENED DATE CUST NOTIFIED | OPTIONS: ENG:S.7_Liter
16:5 P14 : 4 .
LINE QDE_TE PE - LIST NET TOTAL
PARTS ARE. NEW UNLESS AST DIGIT IN PART #IS R
X
ANY SERVICE RE TIONS ARE THE DEALER'S
RECOMMENDATIONS AND Y DIFFER FROM
MANUFACTURER'S i
X
WE SELL TIRES!!!
ORIGINAL ESTIMATE: _ RUTHORIZED REVISED £51MATE DESCRIFTION TOTALS
AUTORATION LABOR AMOUNT 0.00
o P ; e 222
HEPRIUAL OF AN INGALABE I THE A SURLET AMOUNT 0,00
tmas. Do aggy] oA ESTWATERR X MIBC. CHARGES Q.00
—_———————e————] [TAL CHARGES 0.00
M @m WWREEHOFMIMMIMWWEOEWBAWW ADJUSTMENTS 0.00
SALES TAX 0.0
g&mm — mmgﬁﬁf Q.00

CUSTOMER COFY

DAR CODE: 7342347
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COSTOMER COPY

INVOICE
AUTOMALL DRIVE * ROSEVILLE, CA 85881
PAGE 2 DIRECT; (B16) 774-7884
A ARD 107694 EPA S CAD 983620170 BMOGH RC 107514
SERVICE ADVISOR: | 9527 CHRIS ASHLEY
VIN LICENSE MILEAGE IN/ OUT TAG
20264720268 i;qz:rv
PDN_qL PAYMENT NV, DATE
;30 26FEB1S CASH_ 28FEB1S
COPTIONS: ENG:5.7_Liter
LIST NET TOTAL
LEVEL CUT AT RIGHT HEI WHEN VEHICLE CFF.
CHECK AND ADVISE
1608 WD (n/e)
PARTS ¢ 0.00 LABOR; .00 QTHER: 0.00 TOTAL LINE R: 0.00
20268 T 1608, CHECK FOR FAULT CODES, NO CODES OR UPDATES AVAILABLE,
CHECK AIR RIDE SETTINGS MANUALLY, OK. TEST DRIVE 4 MILES, DRIVE UP TC
SPEED TO INDUCE AERO MODE & VERIFY CHANGES RIDE HEI AT STOPS,
OPERATION OK AT THIS TIME,
t*#ii’*ittl‘i"*'tl’*iittitititttiiil‘ﬂttﬂiittt#iiittttl—t
T PROGRAM TCM
ELDO1 PROGRAM TCM
B562 WD {N/C)
PARTS: 0.00 LABDR: 0.00 OTHER: 0.00 TOTAL LINE T: 0.00
20264 0.02
FLASHED TCM: 21-003-15
OLD: 52108%30AC
NEW: 52108930AD -
ThAavb AR b ST ddddrd kTR bR N e T YR b
U PERFORM RRT 14-087 HVAC FLASH
EL0O0O1 PERFORM RRT 14 -087 mc FLRASH
§562 WD (N/C)
PARTS ; ¢.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE U: 0.60
20262 0.02
FLASHED THE HVAC: 24-003-14 REV. A
OLD: 6B110610AJ
NEW: 68110610AM
tt_’t*it#i‘_‘lil’*t*i*titt**i*ibtt*iﬁtltttlttattt*ttttf**t
¥V REPROGRAM STEERING COLUMN CONTROL MODULE
CAUSE:
23 RECALL
8562WDTRC (N/C)
PARTS: 0.00 LABOR: 0.0¢ OQTHER: 0.00 TOTAL LINE V: 0.00
20264 0.02
FLASHED THE SCCM: R e
ED FEVIBEED EBTIMATE: Esnmmp'ng" TOTALS
—_— LABOR AMOUNT
s e § S o e
AOBROVAL OF AN INCHREABE P THE R SUBLET AMOUNT
S s ” ORIGINAL ESTIMATE PRICE. MISC, CHARGES
| ACKNCWLEDGE RECEIPT OF 0 LR LAt o
M @m torry VEHICLE AND | HAVE RECEIVED A COPY OF msr@
SALES TAX
PAY
uusro}g&uﬁ# %{l
DLR CODE: 73242847
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Chrysier Dodgs Jeap Ram Roaevilla

cccesy Jeop :@i

AUTOMALL DRIVE * ROSEVILLE, CA 65681
DIRECT: (316) 774-7884
S ARD 107014  ERA ¥ CAD S538200 70 SMOGE RC 107314

EY

__MILEAGE INTOUT TAG

13699/13707 [r34

FAYMENT INV_ DA

11MAR14 DT $15 2 4 CASH 2BSEP14
R.O. OPENED - DATE CUST. NOTIFIED | OFTIONS; ENG:5.7_Liter
16:55 228 4 lim:0 P14 .
LINE OPCODE TECH mg HOURS LIST NET TOTAL
B MULTIA Multipoint - paction’ 5
MULTI-A Multipoint inspection
1577 CDZIM ! 0.00 0.00
GTIRE TIRES AT 7/32'‘ OR BETTER - NO ATTENTION
NEEDED AT THIS TIME.
1577 CD2ZM | 0.00 Q.00
GBK RECOMMENDED SERVICE-Brakss OK ;
1577 CDZM : 0.00 0.00
GBATT RECOMENDED SERVICE-Battery OK
1577 CDzm ; 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: © 0.00 TOTAL LINE B: 0.00

13699 PERFORM INSP

ﬁi**.“**t**t**#**iiiitiiiit*ttiti*tQ**‘Q‘ﬁﬂ**‘tt***

C RRT RRT 1 14050 2014 WD WK BODY CON'I‘ROL MCDULE ENHE.NCEHENT FLASH

08 181902P9

1577 WD (N/C)
PARTE ! 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
13699 FLASH BCM OLD NUMBER 6819373738AE NEW AD
) RN TR P AR R TR PRSI PR AR TR TR TR T RSN SSET hrS
D FLASH Flash Softwars 3 Software Flash for PTS
08 18200594
1877 WG {N/C)
PARTE.: 0.00 LABCR: ; 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
13699 FLASH PTS OLD NUMBER 68141530AF NEW AG
Sy 2 R R R 2 e A AR AR R L EZ RS RAT SRR EA S AR S22 2 2 8 LR 2 2
E FLASH Flash Sottware 2 Software Flash for PCM
0B 1B1906Y8
1577 WD {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
13699 UPDATE PCM OLD NUMBER 681720015%AJ NEW AL
Qt!‘*t'tiiiil-t*'it**'iitttit**i*'*‘*itt*i‘*!*ﬁ"'*'
F FLASE Flash Software 1 Scoftware Flash for BCHM
990 *UNCOLLECTIBLE WARRANTY REPAIRS®
15771DEPS (N/C)
GINAL ESTIMATE: KUTHORIZED REVISED ESTIRATE: DESCRIFTION TOTALS
AUTONATION |
CNRYBLER DODGE JEEP RAM $ $ ;::';L“E‘f:
e emTemm we e
apvason | e . | ™I, cHARGES
wlmmmmwmmmmwnﬁcemnmw 1018 © =
L ¥ 5] i ADJUSTMENTS
Jeep & THIS INVOICE. \ e
AY
SR - THIB AMOUNT

CUSTOMBER COFY

DLR CODE: 7342047
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AUTO  03712/20158%F8 0571272016 11" Iiniee

TEARVETTEE c 1—— seep ¢
BOOY TYPE MODEL oML, CATE FRSTA0WD CLASS R Yebiods |
i 00/00/2014 |NB 016
DATE ISSUED TYPLVEH. | WP | AX | We | UNLADENIGTGW YaTAL
15/1s/2015  |120 |G | 383

3400

CITRUS HTS CAL

S mam - — G ria
Im=ZE0

CHRYSLER
PO BX 96
FORT WOR

TX

TMA—Om=Em—r

STATE OF CAUFORNLA
DEPARTMENT OF ILOTOR VEHICLES
VALIDATED REGESTRATION CARD
READ REVERSE SIDE - MPORTANT INSTRUCTIONS
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[ N I =T

(WITH ARBITRATION PROVISION)
ibt3

R.OS. Number Stock Number LA o

Contract Number

Co-Buyer Name and Address Sellar-Credior (Name and Address)

Inciuding Col and 2ip Code) » i " " "

b L OASHUSSIER DOTGE SHR-SLEF 3
Byl BRALS VAL EY

:?!_ £a

L

g ‘:ré,,,
You, the Buyer :iud Go-Buyer, |1 any), may buy the vehicle below for cash or on cradif. By signing this canract, r:u choose (o buy Ihe vehicle on credil under the

ements on the front and back of his contract, You agres bﬁ fhe Seller - Creditor (somefimes “we” or this contract) the Amoun! Fingnced and Finance
in U8, funds according to the payrnent schedule below. We will %LI‘O}I‘DLI(MSI‘DB tharge on a dally basis, The Truth-In-Lending Disclosures below are part of his contract.

Naw Make
Used Year and Model Odometer Vehicle Identilication Number Primary Use For Which Purchased
Parsonal, family or houssnold unless
i andlm balow,
BT | 2909 | eRawl CHERNK dags SRR | O business or commercia
FEDERAL THUTH-IN-LENDING DISCLOSURES lec%‘l;ﬁ]'EMEz!T 05 iNSIgEHANgE
ANNUAL FINA Total of Tetal Sale e T SHTEREY I PO 38 & CONENTINL [ TONOTD
PERCENTAGE Financed Payments Price o S e A
RATE The dallar The amount of The amount you | The fotal cost of uroker, You are nol requied io buy ary u{:f&am: o
The cost of amount the credit provided | will have paid aller | your purchase on ablain cred. Your decision 1o uy of 14 buy olher insurance
your cradil as crodit will you have mads all | credit, Including will nof be a facts" n (he credit 2pproval process.
Vehicle fnsu’ance
Premium
§_ 522 Ded Corp, Fire & Thet i" F s § i
S%MCM» Gbos B
YOUR PAYMENT SCHEDULE WILL BE: ; Bodylpry  § .y, Limits ""T""m | el
Wumber of Paymenls: Amolnt of Payments: ‘When Payments Ara Due; PMWS-_ME Limils HJ-PM ’.......,;.‘
One Paymen of il . Mol 3£ 2 WAt § ;
Bk b Ga, TRAEGIA i ol i
b o e . Tolo Vetice sitance Prommiams ¥ §__al
w2 - PUSE LAY OF 7% it B B
One Peyment of i _— FOR SUGH GOVERAGE 1§ WOT PROVIDED 3Y THIS AGREEMENT.
- - Voumeytu the phiysical de insuranca ths conlract ragiras
s Manihly baginning [ue"mlu mm b mmu whio I: aow;laﬂe ha:&‘mtl
- 128745 calpBEsn 2 ichy sy it L
. . Bwer"z""' "
e F ) t.r Co-Buyer X
One tinal Zaymant ’ Seller AETy
z.-,r wh e g renen ST
- Ilwmmhmmihmmuuwumﬁmm

Lae 11 paymed ks 31 recaved i full ofiTn 10 wlar llis ] balz o The’ of the ol ks
mmwdslwmmﬁq‘m‘ e :nywvﬁr‘-:t wharge e part m-" e, el Rrancs Gumpar a8 wil cesciite the 1aems and sonditisns,
suuml:-ml mmgwgm.mnnmmm ; Application for Oplional Credit Insurance

Additinnsl Informatl this contract o informat In about i
rzpaen 1 WGk P scnohd o, Mo W ncpohyin sty B e Sl ary e g 2:::;5"[3:‘”“05: Sepmur L
y (Buyer

ITEMIZATION OF THE AMOUNT FINANCED (Sellor may keep parl of the smounts paid ta pthers.| Thrm Exp. Premium
1. Tolal Cash Price o Crodilie  grp Mosgsis S i
A Cash Price of Motor Vahicke and Accsssories S Credft Disatibtyd - . MOSMAS- § b
1. Cash Price Vehicle Tolal Cradl Insurance Sramivmes §_
2, Cash Price Accessorlos Insurance Company Namellid
3. Oiner (Nontaabie)
Describ : ¥ Hame Offics Actress
Deseriba #724 ] _
) N Coadl 'ffe insuiance and credit disability ing nol
B. Dotunen Processing Cheige |l a govemmanal es! § -0 18 P b5 GEpatt arect Yous desteion (3 ar m&;’;ﬂ"
€. Emlssions Testing Cherge (nol & govarnmenta! fec) il :nnﬂ mvél disabifly | m:war“ﬁe »iLnn! a factor in he
C. (Optional) Thefl Deterrent Device (o whom pa o) _ crediil o process. ~hey will na: be providd unisss you
o pay the ax Grodh e insurance is
E MMTMDWM%MM - 1? mwdmmam w&w%umammm
F. {Opfional) The Daterant Davica (1o whor: paid) ™2 <= iF) 5k 88y oo A6 BBt £y paymens.
G. (Oplicnal) Surfase Fratection Product (fo whon paid) :; mnr orin m?#p:mmm [;.,;:m fa
H. {Optional) § rase Protection Prod.c: (i m paid) 5 nsuranca and ciedi disabiily insurance snds on the orginal
I EV Charging Staion {1 whom pad) E mmmnﬁp:‘mm uness a different tarm for the
4 Sales Tax (on taxabie loms in A through ) Ynumaﬂmhgumm.nawmﬁnd
K. Eecirario Ushicls Ragishabon or Transtar Crarge above. Your signature below means that
mat.(l)‘rwarennlei bl for insurance
{rot & gevanmentalfeu) (5 Whart pakl} e’ — §-. reachad your 65ih birihday; s?)\‘ouuwesﬁae for
L (Optional) Scwbeﬁomullnvnwmpamtwrm- L IR O O L7 disabity insurance anly Ilywara working I'o.'wa?es
V. (Optional) Service Cantract fio whorm paid) 8 sz (M) froiisﬂhoutsa week or more on tha Effeclive
®L {Optional] Sorvcs Contrac! flo whom 5 Eit Dale. (3} Only the Prim is eligivie for
0. t{mgsmnecmmxmﬁg" nir ) ﬁiﬂb&g insurince. DISABLITY INSU MAY
A ‘| NOT COVER CONDITIONS FORWHICH YOU HAVE
P. (Opliona:) Service Contact 1o whom paid) 5 &7} () SEEN A DOCTOR OR CHIROPRACTOR IN THE
Q. Priat Grodit or Laase Balerce paid by Sslls 1o LAST 6 MONTHS (Refer lo “Tolal Disabllities Hot
R - g < i ~a (@ $mrsd"nyuur policy for detalls).
-~ e cacaiatory __ - ‘ou want to buy the cradit insurance,
R. (Cptional) Gep Gonltiact o whom paigg_~__« =~ 1T TITE g w2 () K s o
. (Optionsi) Used Uohicla Geatact Cancellator Optlon Agreement $_.~__"f.£_e'__{5} Date  Buyer Signatire -~ Age
T Omeriln whom pai) _ LS - s =
Fo 3 Date Co-Buyer Sig?ﬁ.lm Age
Total Cash Price (A Brough T) Fmomcu'gmmicn uﬂa‘:‘qu;a;mmh
ey or cortRcl B L] will ncl b2
2. Amounts Paid to Public Offfelptar 4, L provided ;uuﬂbwwmlopvmmm
A, Vericle License Fass §. ____‘_J__F_(AI charge, Hyou chaose tobuy 2 gap eonimal, the charga is shown

Initer 1Hof the mum: Ameunl Finavoed. Sue}wu
vomtiact for detz Is on e leems and cond tlans 1l provides. i
o part of this conbact

B. RegistrationTransfenTikng Foss
C. Callorpia ;l‘i'eres

D. Omertd": TermZ3  Mos. i
Total O’Pﬂclil Fees (A= D) -
3.”Amount Faid to insurenics Companies ' | |/ mnt i by s gap:oontact " 2

- tede m - ._.ﬂ:__.\-“.’ PR PP & PO
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F. Other i $ 2is {F 10 Comparly ££ .
G. Cash §____m5a (@) Terth gevs o Mos.Of e Mis
Total Bownpayment {C through G) § o on 6 1P Ccinpz{rk,_- g il
(1 neqative, enter teracn ine & anvd entar e amaunt essthan 2aro a5 a Joskive number on ine 10 abive) Term L,‘_q?._.,_ Mos, Of £ e Miles:
7. Amount Financed (5 less B) $ugteq fi BBl X ittty
SELLER ASSISTED LOZH AUTO BROKER FEE DISCLOSURE | HOW THIS CONTRACT CAN BE CHANGED. This

BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAH, AHD contract contains the enlire agreement between you
VLo CRLIGKTED FOR THE WSTALLUENT PRIETS O BOTH THS || If this contract reflects the retall sale of a | | E0HEE BPRE T BEar o os e range (o the

RETAR. NSTRLLMENT SALE CONTRACT 4HD THE LOAN. new mofor vehicle, the sale is not subject | | coniract must be in writing and both you and we

NfA to a fee received by an autobroker from us | | mustsign il

Proceeds of Loan From: P || unless the following box is checked: )m
Amount § _,[_J.?_;.__ Finance Charge § D i — . . Buyer Signs

Total § T Payablein [0 Name of autobroker receiving fee, if | |co-BuyerSiorsX oy,

installments of § 2k applicable: T
from this Loan is showr: in ifern 0.

SELLEA'S RIGHT TO CANCEL 1 Buyer and Co-Buyyer sign hare, the provisions o 1he Ssler's Right o Cancel section on the back giving the Setler the right to cancel If Seller is unabls To

assign this conlract o a financial institution will apply. o
X ) W - |
B Co-Buyer |

Agresment fo Arbitrata: By signing below, you agree that, pursuant to the Arbilration Provision on the reverse side of this contract. you or we may elect o -gsolva any dispute by neutral
binding arbitra | i it fon for additional infernation concerning the agreement to arblivate,

Buyer Signs X Co-Buyer Signe.X _ _

$

iOFTION: L You pay no financs charge if the Ameunt Financed, ftem 7, is paid in full on or beiore . Yeer , SELLER'S INITIALS -

THE BMINIFUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED iN LAW MUST BE MET BY EVERY PERSDN WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NOEU‘JDU%%URHENT MSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLEIN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

IARNING:
YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY MOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFED, THE COVERAGE YOU QBTAIN THROUGH THE DEALER PROTECTS GNLY THE DEALER, USUALLY UP TO THE AMOUNT OF
THE UNPAID EALANCE REMAINING AFTERTHE VEHICLE HAS BEEN REPOSSESSED AND SOLD.
FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU IN THE EVENT OF LOSS OR DAMAGE TOYOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
THE BUYER SHALL SIGNTQ ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

SIS X§ __: A

Trade-In Payofi Agreement; Seller relied on information from you and/or the lienholder or lessor of yaur frade-in vehicts to amive at the payoff amount shown in item &8 of the Hemizaion of Amount Fiaanced
a5 the "Pricr Credil or Lease Balance:” You understand that the amount quoted is an esimale.

Seller agraes 1o pay the payoitamount shown in 68 to the lenholder or lessor of the rade-in venicle, o fis designse. If he-aciusl payolf amountis more thar. the amaurt shown in 68, you must pay ha Seller
the excess on demand. Fthe actuzl payof amountis less thanthe amount shown in 68, Sallerwill refind to you any overage Saliar recsiues fmm yowr prior ferfioider o lessor. Exceptas stredinthe ‘NOTICE”
on the back of this gontiact, any assigeee ol this contrag? vill not be obligated o pay the Privr Cradit or Leasa Balanoe shewn in 68 or any refund,

Notice to buyer; (1) Do not sign this agreement befare you read it or if it contains any blank spaces to be filled in. {2) You are entitied to a completely filled
incopy of this agreement. (SL You ean Erepap the full amount due under this agreement at any fime. (4) If you default in the performance of your obligations
undar this agresment, ihe vehicle may be repossessed and you may be subjact to suitand liability for the unpaid indebledness evidenced by this agreement,

If you have a complzint concerning this'sale, you shauld try to rasolve it with the seller,

Complaints concerning unfair or deceplive Pracﬁces or methods by the saller may be referred to the city attorney, the district attorney, or en investigator for the Department
of hiotor Vehitles, or any combinetion thereol,

After this contract Is signed, the saller may not change fie financing or payment ferms unless Yol agree in wriling 1o he change. You do not have o agree 1o any change,
and it |8 an unfalr ar decepliva praciice for ihe seller to make a unilateral change.

.. Co-Buyer SignatureX .. :

| Buyer Signature % -
The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract:

and retain its right to receive a part of the Finance Charge.

YOU AGREE TO THE TERMS OF THIS CONTRACT, YOU
THERE IS NO COOLINGF-OFF PEFIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION| Y20 ACFEE T T TERS OF, He CORACE 1ob

Califorala lase dogs not pravide for a “coofing-off" of other cancellation periostfar vehfcle sales, Therifore, you cannot later cancel this contracl : . :
simply becausa you l:hgrlgeyaurmind,- dw%a 1ne vehicle costs too muth, or wish you had acquived & differsnt vehicle. Atler you sign below, I(’;E“EFE‘:I} ;{Tﬂl?gi? .AACNKE:Jg%&}%@?&%ﬁﬁﬁ&ﬂg
| you eay only cancel this conlrac with the agresment of the sellr or fot lgal cause, such as raud. Howaver, Caliiornia law does fequirea | pr"sinee” 0F THIS CONTRACT, MNCLUDING THE

seffer{oefieratwo-day conlrect cancellation aptlon on used vehicles wilha purchase prics of s than forly thousand dollars ($40,00), sublect | 4 parrpamioH ORGVISIGN ON THE REVERSESIDE, BEEORE
{0 certain statutory conditions. This conlract ezncellation aption require ment does nmarpljw!ne saleofa rectealional vehicke, amolorCyCle, | oaviun BET OW, YOU CONFIRM THAT OU RECEVED A
or amalf-highway motar vehicle subject foidentification under California law. See the vehicle contract cancelialion option agresment for details. COMPLETELY FIELED-N COPY WHEN YOU SIGNED IT

Buyer Signature X _.___ta et ol oo e Dale Co-Buyer Signature X ; Date
Co-Buyers and Other Cwnars — A co-buyer Is & persan who is responsitle for paying the entire debl, Ar. other cwnaf is a cerson whose nams is on The titls o the vehicie but
does not have 1o pay the debl. The other owner agrees to the sacurity intersst in the vehicle given 1o us in this coniract.

Oiher Owner Signature X Addrass

GUARANTY: To induce vs o sell the vehicle fo Buyer, egch parson who sic!m; as a Guarantor individually guarantess the paymen of this contract. lf Buyar iails o pay any money owing
on this contracl, each Guaramor must Fa%ll when asked. Each Suarantor will b liable “or the total amount owing sven if ather serscns aso slgr as Guarantor. and éven it Buyer has &
complete delense to Guarantor's derand for reimby-sement, Each Guarartor agrees to ba fable ever if we do one of more of the fallowing: 1 1) give the Buyer more lime Lo pay one o mere
payments; "2} give 2 full or parfizl release to any other Guaranfor; {3) release any securily; (4} acospt less fron the Buyer than the tofz| amount owing; or (5} othamwise reach & safflemant
his cont-adt or extend the contract, Each Guarantor acknow edges recelp! of a compleled copy of this coniract and guaraniy at the fime of signing.

relating to
Guaramor waives rofice of acceplance of 1his Guaranty, nolice of tha Buyer's non-payment, non-periurmace, an defaull; anc notiess of the zmourt awing 2t 2ny lime, and of any dervands Lpon she Buyer.
Guarantor X Dt Guarantar X s Date
Adgiress _ B —— — - Addrass _
=
e -ﬂ o "
Seflet Sigrs Date BY K e Tile

UL\ Bt e AR e T I
SRR e dThe Redinmds. wrfd 2 Campay: 10y RIS SEi, - BnS4d-(BaE B 14 15058
"me'vnnrrarmms;mmnﬂiﬂ,cwn:ﬁbu:{mm.'cs;éww.mrnn e
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DAVID J. GORBERG & ASSOCIATES, P.C.

32 ParRKING PLaza

DAVID J. GORBERG' SuiTE 700 NEW JERSEY OFFICE
LAURA L. APPLEGATE? 208 KINGS HIGHWAY SOUTH
COURTNEY L. SOFIA* ArRpMORE, PA 19003

CHERRY HILL, NJ ©OBO34
EMMA E. CHIAMPOU*

1-800-MY-LEMON PITTSBURGH OFFICE
‘MEMBER OF PA AND NJ BARS I-BO0-695-3666
tMEMBER OF FA, NJ AND NY BARS

1900 ALLEGHENY BLDG,
429 FORBES AVENUE

FMEMBER OF PA AND MA BARS S REEEEEG PITTSBURGH, PA 15219

Fax 218-563-8B738

BUFFALO OFFICE

70 NIAGARA STREET, STE §12
www.MyLemaon.com BUFFALQ, NY |4202

February 18, 2015

FCAUSLLC
1000 Chrysler Drive
CIMS 485-13-32 E E
Auburn, MI 48326-2766 REC Ev D
FEB 26 2015
RE: Our Client: _
Vehicle: 2014 Jeep Grand Cherokee MILLER, CANFIELD, PADDOCK
Vin #: 1C4RJFCT’ECHN AND STONE, PLC.

Dear Sir or Madam:

Please be advised this office represents the above individual under any and all of the following
claims:

New Jersey’s Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code
and Unfair Trade Practices Act.

Having been formally notified of our representation, you are instructed not to contact our
client under any circumstances. Direct all inquiries to this office. y

Kindly confirm receipt of this letter, and have a representative contact oyt office to discuss this
matter at your first convenience.

DIG/jm
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PLATE NO GOOD THRU: 0372017
Vin; 1C¢RJFCTTE
JEE 2014 4DR BK C 8
VAULT PASSENGER 08
3104 UNIONVILLE RD STE 200 DL: 94080 85051 60650
CRANBURY TWP PA 16066 IMTIAL PI:PA
EQ: 8 FEE: 311.00 B6 RV20130930426

SSEE:

393721637401642
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Onew [OlUsed  _cuosgss,  Tel TRTI650 Fax: 132 e & P
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i [T (1% = SRS T L SERIAL NO. L u 2

S B - GLE GALE OR LEASE . ..
Eh: 1:5‘;# :aﬁrlr;n‘nes applying to this vehicle ara those offered by the

m —_-__-__-__—_'_—_—.-_-__'_-_.—.—- 1 !e uas |5" M hemby

Briot to Delivery of the vehicla listed above, customer shall elect manufacturer. Dealer selisfieases this va::c E s

one of the following and so advise dealarship: . i digclalms all warranties, aither _axpresz o e é o o

7 BT EAL = REE)U!H : mp LTS o s wa;{:bnﬁeso?fdrgzlzhinﬂ;abwlm a; to defects or malfunctions of
T SBALE, = > : -

ENRE%EAAHSA%E QROBLRE STATEMENT 1S MADE A g\?vgﬁ‘:le lzfgudtng, without fimitation, those which pertain to

PART OF TH OHDERé STECLGEURE OF ALL LEAGE TERMS| | performance or safely, (whether by way of “alrict liability” based upon

L) i " or otherwise), is expressly excluded an_d
!\ND CONDITIONS 1S CONTAINED ON A SEPARATE LEASE ggmarnggl:gg;caaﬂumas any wich. ks 'Ihe_manmaci-ilr&rs
e ERED warranty le not affected by this disclaimer of warranties by dealer.
e SRoRREes I : [ IE USED VEHICLE SALE OR LEASE-CHECK APPROPRIATE BOX :
tdiad bl — {1 This vehicle is sofdneasar? "as 18" q;mdo rﬁﬁﬂge?gmaﬁ;e? n;

' . i aithar res ; :
R 3 % m&miaﬁgngﬁ?u;s;rchamabm and fitness for a particular pur-
= e - 3 | pose. Any liability of dealer with respect io defects or malfunctions ;:f
S A} Minis vehicle including, without limitation, those which pertain lo
performance or safety, {whether by way of “strict liability” based upug
dealors negligence, or otherwise), is expressly excluded an
customer haraby assumes any suoov;‘nake.

| T ) [1
Preowned Vehicles - Customer acknowledges raceipt an o B
review of current CARFAX report. X 11 The only dealer warranty on this vehicle is the limited warranty

which (e igstied with and made a parl of this order farm.

o REBATECGRSIINCEN“VEESB:SS'GNED TO o ALL USED VEHICLE SALES-DEALER'S QBLIGATION
SEAVIBW AUTO goRe. THR R i = Tne laws of New Jersey roguire Motor Viehicle Dealers to make all
x L2085 - necessary rapairs, without charge, or return the full purchase price (il

T g 2 sale) to the customer In the event a used vehicle sold and intended to
1 I A LEASE, THE FOLLOWMA APPLY: be registered in this State fails 1o meet State Inspection Standards for
MONTHLY PAYMENT AMOUNT §. : — | | the iesuanca of a certificate of approval due lo a defect that is not the

TERM: 2 rasult of the customer's own act, The undersigned, before entering into
M— MONITE -~ \his contract, has been informed of dealer's abligation above and
MILEAGE PER YEAR agrees to have the used vehicle inspected within 14 days from the
CASH DUE AT DELIVERY § % = issuanca of the permanent registration far such vehicle.
IF A PURCHASE, THE FOLLOWING APPLY: B X I
TOTAL PRICE OF VEHIGLE - WAIVER OF DEALEAS OBLIGATION (USED VEHIGLE S%fujg o
Less Trade-in o vl oo | | The undersigned, has read and understood the above Dealer's ation,
- and doss hersby WAIVE AND RELEASE the DEALER'S OBLIGATION to
make repairs without charge or return the full purchase price (il a sale) if the
hicle faile to meet State Inspection Siandards for he lssuance d a
AXAB NT cottificate of approval, urless the cause for the vehicle's rejection Is an itam
1:OTALT LEAaa — | which is “covered” by Now Jorsay's Used Car Lemon/Warranty Law (PL.
Glate Sales Tax 1995, Chot, 373).
Motor Vehicle The Fea - §1.50 par New Tie _ X e a
N.J. Suppismental Titing Fes TRADE-N DESCRIPTION AND ALLOWANCE

Registration/Title Fee (Estirated)

Year — s s Modal
fhoe Pamoraeh 15 00 e e e TR
?33;" il Clerlcal Expense $176.00 Trade-in Valus _~ .. o 0

Less Balance Owed .

Document Transmittal Fees $89.00 $275.00
Net Trade-in Allowance -

Date“ ¥ A _

{See Paragraph 16 On Reverse Sida)

NET PAY-OFF ON TRADE-IN Balarice Owed to: __MERLELES [oN
: Address:

TOTAlf el | Account Mo
Dipoet -+ | Info. From : ki GoodThru_____ |

35 Y (AR Customer certifies that the frame on ihe trade-in vehicie has naver sustained

any damage or been repaired, All aibags are of original equipment and have

Eik‘éﬁig‘ﬁﬁi‘f&g i{,’ﬂﬂ%‘}%’ﬁﬁ'ﬁ,ﬂ“ never been deployed. Also, ihal the vehicle has never been in a flood or had
TO BE PAID YO DEALER ON DELIVERY ihe e i Customer certifies the
BALANCE DUE ON DELIVERY, summmmmecmly _ T e

] CHMmars Sy '_L_Bh:l-_(__
AGREEMENT TO ARBITRATE ANY CLAIMS, READ THE FOLLOWING ARBITRATION PROVISION CAREFULI X, IT
LIMITS YOUR RIGHTS, INCLUDING THE RIGHT TO MAINTAIN A COURY ACTION.

The partics (o this agrecment agree lo arbitrate any ¢laim, disputa, or controversy, including all ststutory claims and any stale or federal
claims, that may arise out of or relating to the sale or lease identified n this agreement. By agreeing to arbitration, the panies understand
and agree that they are waiving their rights to maintain other available resolution processes, such as a court action or administrative pro-
ceeding. to settle their disputes. Consumer Fraud. Used Car Lemon Law, and Truth-in-Lending claims are just tree examples of the vari-
ous types of claims subject to arbitration under this agreement. The parties also agree to (i) waive any right to pursue any claims arising
under this agreement including statutory, state or federal claims, as a class action arbitration, or (ii) to have an arbitration under this agree-
ment consohdated with any other arbitration or proceeding, The arbitration shall be conducted in accordance with the rules of the American
Arbitration Association before o single arbitrator, who shall be a retired judge or an attorney. Dealership shall advance both party's filing,
service, administration, arbitrator, hearing, or other fees, subject to reimbursement by decision of the arbitrator. Each party shall bear his or
her own attorney, expert, and other fees and costs, except when awarded by the arbitrator under applicable law. The arbitration shall take
place in New Jersey ut a mutually convenient place agreed upon by the parties or selected by the arbitrator. The decision of the arbitrator
shall be binding upon the parties. Any further relief sought by cither party will be subject to the decision of the arbitrator. I any part of this
' . " e E AP T

SN i, (MRS S REEESNS TG NG AL, & . i S S ol SRR et e Sy, o, SRR, KR |




Garaging address (if different) Name, address, and telephone number

e Y e R BT LE S Y pal driver (if business use)

This is an agreement to lease a vehicle. This is not a purchase agreement. You are not buying the vehicle. By signing this lease, you agree to everything

on the front and back.

“We,” “us,” and “our” refer to Lessor named above and any assignee. An "assigneea” is a person to whom this iease is assigned (if it is assigned).

[ If this box is checked, Lessor will assign this lease and sell the vehicle to {Assignee).
Assignee’s address and telephone number are:

[ If this box is checked, Lessor intends not to assign this lease.

Monthly Payment Lease. If your payment schedule shows monthly scheduled payments (Section 2(a)}, your lease is a monthly payment lease.

Single Payment Lease. If your payment schedule shows a single scheduled payment {Section 2{b)}, your lease is a single payment lease.
The Vehicle You Are Leasing

New/Used| Year Make & Model Body Style Vehicie 1D # Mileage |Primary Use: Personal, unless otherwise
indicated below
; J : : i [0 Commercial, Business, or Agricultural

Number of Engine Cylinders __ ____ Transmission [J Automatic ] Manual  Brakes ] Power assisted I Manual  Air Cond. O Yes [J No
Steering Mechanism [0 Power assisied O Manual Manufacturer's Suggested Retail Price as shown on window sticker, fany$
DealerinstalledOptions _______________ GVW(iftruekl___________ [ Public Conveyance

Prior Use {11,000 miles or less on odometer O Personal, family, or household ] Demonstrator O Livery [ Daily rental T Palice
[ Prior wreckage 1 Unknown

Federal Consumer Leasing Act Disclosures

1. Amount Due at 2(a). Monthly Scheduled Payments 3. Other Charges (not pan of your scheduled payment) | 4. Total of Payments
Losne Signing Your first monthly paymentofS_________ | Disposition fee (if you do (P Smoun ol
‘i{ ; ;;'g low)” is due on followed not purchase the vehicle ; a\ée 'ﬁﬁ fy
(temized Below) by paymentsof§ . and we do not waive the | :Bnating
due on the ——___ of each month, The lotal fee under Section 14) I L ease.)
of your monthly payments is $ $
2(b). Single Scheduied Payment
. Ycursmgia paymarﬂof.‘ﬁ_—_,,isdue
§_ : This is the total Total § $
or your scheduled payments.

* itemization of Amount Due at Lease Signing or Delivery
5. Amount Due at Lease Signing or Delivery: 6. How the Amount Due at Lease Signing or Delivery will be paid:

a. Capitalized cost reduction $ a. Net trade-in allowance_. . _..... ..... §
b. First monthly payment .. . . T $ b. Rebates and noncashcredits .. ... .... §
c. Single scheduled payment ... ... ‘ $ c. Amountto be paidincash ... .. ..., §
d. Refundable security deposit .. ... ... $
e Titlefees ... ... .. ... .. ........ 5
f. Registrationfees ...... ... ... 3
g Salesfusetax............... $
h. §
i. $
i il
k Tolal ........ & d.Tolal ... ... %

7. Your scheduled payment |s determined as shown below:
a. Gross capitalized cost. The agreed upon value of the vehicle (3 ) and any items you pay for over the

lease term (such as service contracts, insurance, and any outstanding prior credit or lease balance) . . $
b. Capitalized cost reduction. The amount of any net trade-in allowance, rebate, noncash credit, or cash you pay that

reduces the gross capitalizedcost ... .. ... ... ST Y e e -8
c. Adijusted capitalized cost. The amount used in calcuia‘nng your base scheduled payment . .. .. =8
d. Residual value. The value of the vehicle at the end of the lease used in calculating your base scheduled payment . ... - §
e. Depreciation and any amortized amounts. The amount charged for the vehicle's decling in value through normal use

and for other items paid over the lease term. . ; L s T =§
f. Rent charge. The amount charged in addition to the depremahon and any amortized amounts . . . e AR
g. Total of base scheduled payment(s). The depreciation and any amortized amounts plus the rentcharge ... ... .. =8
h. Lease payments. The number of payments in your lease . .. ... . .. . .. ... SR e R *
i. Basescheduled payment . ... . ... ... .... . .. R L TR L R S T SRS
j. Salesfuse tax (estimated) . .. ... ....... .. ... ... .. ... S S S . L S S SE, W ot S -
A < R A ST o + &

|. Total scheduled payment . . . . .. . . e A .. =

Early Termination. You may have to pay a substantial charge if you end this lease early. Tha charge may be up to several ihousand dollars.
The actual charge will depend on when the lease is terminated. The earlier you end the lease, the greater this charge is likely to be.

8. Excessive Wear and Use. You may be charged for excessive wear based on our standards for normal use and for mileage in excess of
miles peryear attherateof S per mile.

9. Purchase Option at End of Lease Term. You have an option to buy the vehicle at the end of the lease term for &




10. Other Important Terms. See your lease documents for additional information on early 18IMINATION, PUICNASE DPUIONS AU |11l No1 1Al GE TGopu U IEs,
warranties, late and default charges, and insurance.

11. emization of Gross Capitalized Cost. 14. Disposition Fee Waiver. We will waive any Disposition Fee shown in
; Section 3 if, at the time this lease ends, you enter into a motor vehicle lease
a. Agreed upon value of the vehicle ... ... § or instaliment sale contract that the dealer assigns to Ally,
b. Ally administrative fee .. . . +8 3 i
c. Licenselregistrationftitie fees . ... .. APSRNIRIT - | WRSSUNN 1. LI " Ll
d: Salestax . ... e i +8 16. Total Allowad Mileage. The total mileage allowed on the odometer at
: leaseendis __ miles.
e. Othertax (describe) +$ Extra Miles. The total allowed mileage includes ______ extra miles that
f. Optional service contract . . . i e you are buying at § per mile. If this lease ends on or after the start
. . of the next-to-last monthly period, we will give you a credit for each unused
g. Optional maintenance contract . .......... +§ extra mile you bought. There will be no credit if the lease ends earlier,
h. Optional life insurance . +8 you buy the vehicle, or the vehicle is a total ioss,
i. Optional disability insurance . . _ . . F e 17. Required Vehicle Insurance Information. You affirm that liability and
i R HRY +8 physical damage policies that meel our requirements (see the other side)
; bt T arg in force on the date of this iease as follows:
k. S e Insurance company name:
I. Gross Capitalized Cost. ... Dk T —— Insurance agency name:
12. Total Cost of the Lease. (if you are never in defaull, and you use your ~ /\gency address:
option to buy the vehicle at scheduled lease end) Agency phone no.:
Amount due at |lease signing or delivery . . . . i Y el o Agent's riame:
Totai of scheduled payments (other than : _
any scheduled payment due al lease signing Policy no.:
or delivery) ... .. e e R s Pl ol S Deductibles: Collision$ —_ Comprehensive §
Security deposit and any insurance included
inthe lease. . . .. ..... ... ... . . i SR e p— e 18. WARRANTY AND EXCLUSION OF WARRANTY. You have the benefit
Price if you buy the vehicle at scheduled of the slandard manufacturer's warranty unless this box is checked. O
leaseend. ... .. ... *$—— [Of this box is checked, you have the benefit of the following warranty:
TotalCostofthelease. .., .. ... . ... =$___ e 0 v
pius any related official fees and laxes, Warranty papers that are separate from this lease state any coverage limits.
. The law gives you a warr. that the vehicle conforms fo the description
13. Official Fees and Taxes. You will pay all government license, tille, in this lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE
registration, testing, and inspection fees ﬂt‘uor the vahnde.tzgu wi|11iipay all taxes VEHICLE.
on the lease, payments due under the lease, or vehicle that the Unless Lessor makes a wrilten warranty or enters into a service
gswemmeni levies on you, the vehicle, or us (excepl our net income taxes). contract within 90 days from the date of tt‘f]is lease. LESSOR MAKES
e may change your monthly payment if taxes change. We may bill you NO IMPLIED WARRANTY OF MERCHANTABILITY, AN

separately for official fees and taxes.

T ]
. If Lessor makes a writien warranty or enters Info a service

PURPOSE. T
Estimated Total Official Fees and Taxes You contract within 90 days from the date of this lease, then any implied
Must Pay During Lease. & warranty of merchantability and any warranty that the vehicle is fit for
The actual total of official fees and taxes may be higher or lower depending a particular purpose are limited In duration to the longer of the term
on tax rates in effect or the vehicle value when a lee or tax is assessed. of the written warranty or the term of the service contract.

18. Optional Insurance, Service Contracts, and Maintenance Agreements. We do not require any of the insurance, products, or services listed in
this section. Your decision to buy them or not buy them is not a factor in our decision to approve this lease. We will try to get any optional insurance
coverage(s) that you initial below. A nofice you receive when you sign this lease describes the coverage(s) in greater detail. Life insurance and disability
insurance may not cover taxes and other amounts due besides the base monthly payment.

pr— S AP e T e _ T 7 T - - - AR -
Optional Insurance | Coverage Charge or  |Provider By initlaling below, you indicate
i : Premium ou want the insurance
Life Insurance (Monthly Lessee ____ Co-Lessee Lessee/Co-Lessee initials
Payment Lease Only) Coverage is for lease lerm
Coverage Imit  $ $ T (S
Disability Insurance (Monthly |Lessee Lessee/Co-Lessee initials
Payment Lease Only) Coverage is for lease term
Monthly Coverage limit_§ 3 /
| Months —_ Mies Lessee/Co-Lessee initials
Coverage limit  $ 3
Months, 3 Miles
Monthse, —_________ Miles

THIS IS THE ENTIRE AGREEMENT. This lease, including the froni and back of this form, contains the entire agreement between you and us relating

to the lease of thé vehicle. Any change to this lease must be in writing, and we must sign it. No oral changes are binding.
LESSEE:@___ Y X CO-LESSEE: X

We may dalay or refrain from enforcing any of our rights under this lease without losing them.

1 MOTICE TO LESSEE. 1. DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT. ,2.YOU ARE ENTITLED TO A COPY OF THIS AGREEMENT.
*.'i‘#;’ AGRFEE TO TrE TERMS OF THIS LEASE YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND YOU WERE
FREE TO TAKE IT AND REVIEW IT

YOU GONFIRM THAT YOU SIGNED THIS AGREEMENT AND RECEIVED A COPY AT,

ON
{city) {stata) (month) (day) (year)
NOTICE: THE LESSEE AND THE LESSOR SHALL BE
ENTITLED TO REVIEW THE CONTRACT FOR ONE
BUSINESS DAY BEFORE SIGNING THE CONTRACT.

LESSEE: Lessee and any Co-Lessee acknowledge that they

hawa had at laaet Aana hueinase dAav ba revieaw Hhie
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2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
USA.com (609) 882-1000 6:00 a.m, to 12:00 p.m.

; » Monday - Friday
Fax: (609) 882-5679 8:00 a.m. o 4:30 p.m, Saturday

Work Phone

Home Phone

Body

GRAND CHEROKE

R/O Open Date
AT A
RIO Close Date
_10/1?/13
Mileage In
10117

Delivery Date

Color

| Reprint
Mileage Out
. 10117

Service Advisor [/ Tag #

In-Service Date

R/ Nuimber

-

Status

Vehicle Identification Number

License Number

I

DESCRIPTION OF SERVICE AND PARTS

Email:

MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE
CHANGE ENGINE OIL AND FILTER AND TIRE ROTATION
Caused by
PREVENTATIVE MAINTENCE
Work performed by MIKE TOBIAZ(179)
Sub Total: Labor: 53.10 Parts: .00 Total: 53.10
COMPLETED ENGINE OIL AND FILTER CHANGE

- R R e e e A W W MR RS SR S M R R A AR R R S R AR e o S RN R e s S AR R B R RS e SRR MR B R RS S A mm e s

MR DO:

DISCOUNTED OIL CHANGE

Work performed by BLANK(99)

Sub Total: Labor: -13.15 Parts: .00 Total: -13.15

MR RECALL: CUSTOMER STATES HAS RECALL #
RECALL N42

Caused by
RECALL N42
Work performed by MIKE TOBIAZ(179)

Sub Total: Labor: 20.93 Parts: .00 Total: 20.93
RECALL N42 FLASH BCM

MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTALH#
RAPID RESPONSE TRANSMITTAL 13-041
Caused by
RRT 13-041
Work performed by MIKE TOBIAZ(179)
Sub Total: Labor: 20.953 Parts: .00 Total: 20.93

AMOUNT

53.10

-13.315

20.93

2093

X

other cause beyond your control or for any delays caused by unavailability of parts or delays in | nepeTIBLE
parts shipmenls by the supplier or transporter. | hereby grant you or your employeas pemission Lo

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesling | SUBLET
and/or nspection. An express mechanic’s fien is hereby acknowiedged on above vehicle 1o secure
the amoun! of repairs thereto.” SHOP SUPPLIES

including any implied warranty of marchaniability or fitness for a particular purpose, and (he seller
neither assumes nor authorizes any other person to assume for it any labllity in cannection with the SPECIAL ORDER DEPOSIT
sale of said products. Any iimitalion contained herein doas not apply where prohibited by kaw.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

2012 DEALERTRACK SYSTEUS Int - Naaberihin dpelcaben Creun 1800 04810248

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “1 hereby authorize the repair | LABOR
work hereinafler |0 be done along with he necessary material and agree that you are not

responsible for Ioss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any | PARTS

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by . RDQUS MATERIALS
the manufaclurer, The seiler heredy expressly disciaiing sl warranties eilher express or implied, | SALES TAX OR TAX LD,

DISCOUNTS

TOTAL DUE




R/0 Open Date R/Q Number

R/Q Close Date | Status

10/17/13 Reprint
Mileage In | Mileage Otit

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
USA.com (609) 882-1000 6:00 a.m. to 12:00 p.m.

St cocawy Jeep [ s : i Monday - Friday
Fax: (609) 882-5679 8:00 a.m. to 4:30 p.m. Saturday

Service Advisor / Tag #

Work Phone Vehicle Identification Number
1C4RJIFCTT7EC

Delivery Date

MONMOUTH JUNCTION, NJ [ ~ Home Phone In-Service Date

Model
GRAND CHERCKE

Body License Number

2014

DESCRIPTION OF SERVICE AND PARTS AMOUNT
PERFORMED RRT 13-041

o o e e PR R omm o mm e mm e mm m we mm me e o ko W G e A e S o me e e A e T e m G e e E e M e e e e e e e

#5 -~ MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-056
Caused by
RRT 13-056
Work performed by MIKE TOBIAZ(179) 31.40
Sub Total: Labor: 31.40 Parts: .00 Total: 31.40 |
PREFORMED RRT 13-056¢ FLASH UPDATE
#6 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-071
Caused by
RRT 13-071
Work performed by BLANK(S9)
Sub Total: Labor: .00 Parts: .00 Total: .00
NOT AVAILABLE YET
#7 - MR CSSI:
23 POINT VISUAL SAFETY INSPECTION AND CAR WASH
Caused by
SAFETY INSPECTION '
Work performed by MIKE TOBIAZ(179) '
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED SAFETY INSPECTION
#8 - MR CS: CUSTOMER STATES

CUSTOMER STATES CAN YOU GET PANADORA OR SLACKER RA
DIO THROUGH THE U CONNECT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize Ihe repalr | LABOR
work hereingfler to be done along with lhe necessary materisl and agree that you are nol T
responsible for loss or damage to vehicle or articles left in the vehidle in case of fire, theft, or any | PARTS

olher ¢cause bayond your control or for any delays caused by unavailablity of paris or delays in DEDUGTIBLE
paris shipments by the supplier or kranspoder. | hereby grant you or your employees permission lo
operale the vehicle herein described on streets, highways, or elsewhere for Ihe purpose of lesting | SUBLET )
andfor inspection. An express mechanic's llen s heraby acknowledged on above vehicle to secure —

the amounl of repairs tharele.” SHOP SUPPLIES

HAZARDOUS MATERIALS

DISCLAIMER OF WARRANIIES. Any wamanbes on the progucts soid neredy are those madeby — — ——
the manufacturer. The seller hereby expressly disciaims all warcanties either express or impeed, | SALES TAX OR TAX 1.D.

inciuding any implied warranly uf merchantabilly or filvess for a particular purpose, and the seller s

neilher assumes nor authorizes any olher person 1o assume for L any liabliity In connection with the SPECIAL ORDER DEPOSIT

sale of goid products. Any limitation contalned herein does nol apply where prohibited by law., DISCOUNTS

TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

82012 DEALERTRACK SYSTEMS, Ing, - Dealership Acelicalon Groep (5000 2481020



2700 US Hwy 1
Lawrenceville, NJ 08648
(608) 882-1000

Fax: (609) 882-5679

USA.com ﬂ

SENENILED varenes sy Joop [ woen

monmouTH JuncTioN, NJ [N

Model
GRAND CHEROKE

SERVICE DEPARTMENT HOURS
6:00 a.m. to 12:00 p.m.

Monday - Friday

8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phone

Body

RIQ OpenDate

R/IO'Niimhar

R/O Close Date Status
10/17/13 Reprint
Mileage In ] Mileage Out

Service Advisor / Tag#

Vehicle Identification Number

Delivery Date In-Service Date

Color

License Number.

DESCRIPTION OF SERVICE AND PARTS
Caused |

Y
NOT AVAILABLE YET
Work performed by BLANK(99)

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY.ITEMS OR SPECIAL ORDERS.

X

Sub Total: Labor: .00 Parts: .00 Total: .00

|

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby auiharize the repalr | LABOR 126.36

work hereinafler o be done along with the necessary material end agree that you are not

responsible for loss or damage to vehicie o arficies lefl in the vehicle in case of fire, theft, or any | PARTS - 00

other cause beyond your control or for any delays caused by unavabiability of parts or delays in DEDUCTIBLE O D

parts shipmenls by the supplier or transporier. | hereby grant you or your employess permission la :

operate the vehicle hereln described on streets, highways, or elsewhere for the purpose of lesting | SUBLET .00

andior inspaction. An exprass mechanic's llen is hereby acknowledged on above vehicle o secure

the amount of repairs therato,” SHOP SUPPLIES i O 0

DISCLAIMER OF WARRANTIES, Any warrsntias: on the products sold hereby are those made by HAZARDOUS MATERIALS =30

_ma1 1(1;_54nurer.:u.trar,t The seller nereby expressly disclaims all waranties either exprase or implisd, | SALES TAX OR TAX 1.D. .00

including any implied warranty of merchantability or fitness for a particular pumose, and the seller

nelthor assumes nor autharizes any oiher Person (o assume for It any abillty in connection with the | SPECIAL ORDER DEPQSIT -00

sale of sald products, Any limitation contained herein does nol apply where prohibited by law, DISCOUNTS 00
TOTAL DUE | 126.36

5012 DEALERTAMCK EYETEME, Ine. - Deslurship Applicasion Group (800} 9451026




R/O Open Date
1 D/ 25/13
R/O Close Date Status

10/25/13 Fm
Mileage In Mileage Out

10710 10710

Service Advisor /| Tag #

R/Q Number

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609) 882-1000 8:00 3.m, 10 12:00 p.m,

. L Monday - Friday
Fax: (609) 892-5679 8:00 a.m. lo 4:30 p.m. Salurday

Vehicle |dentification Number

1C4RJFCT7EC105802

Delivery Date In-Service Date

Work Phone

Home Phone

License Number

2014

AMOUNT
Cell:

#1 - MR CS: CUSTOMER STATES
CUSTCMER STATES HAD RRT'S 13-041 AND 13-056 NOW UC
ONNECT IS NOT WORKING
Caused by
CUSTOMER STATES HAD RRT'S 13-041 AND 13-056 NOW UC
ONNECT IS NOT WORKING
Work performed by SIDHU LAKHWINDER (801) 2093
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93
UPDATED RADIO TO RRT 13-07 SOFWARE LEVEL VERIFIED
U-CONNECT FUNCTIONALITY
#2 - MR CS: CUSTOMER STATES
| CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS
Caused by
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS
Work performed by SIDHU LAKHWINDER (801)
COULDNT DUPLICATE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, I hereby authorize lhe repair LABOR 2 O B 9 3
work hereinafier 1o be done along with the necessary malerisl and agree thal you are nol | 00
responsible for loss or damags lo vehicie or adicles left In the vehicle in case of fire, thell, or any PARTS . L
other causa beyond your control or for any delays caused by unavailabilily of pads or delays in DEDUGTIBLE .0 0
parts shipmenls by the supplier or transporter, | hereby grant you of your employees permission to —
operaie the vehicle herein descrived on streets, highways, or elsewhere for the pupose of tesling | SUBLET .00
andier mspection. An express mechanic's fien is hereby acknowledged on above vehicle (o secure
tha amouni of repalrs thereta.” SHOP SUPPLIES & g g
DISGLAIMER OF WARRANTIES, Any warranties on ihe préducts soid nereby are Inoso maae by HAZARDOUS MATERIALS . = 50
the manufacturer. Tha selier hereby expressly disciaims ai warranties either express or implied, | SALES TAX OR TAX 1D, 2 5
including any impiied warranty of merchantability or filness for @ particular purpose, and ne selier .
nelther assumes nor aulhorizes ny other person ta assumie for it any ligbiliy in connection with the | SPECIAL ORDER DEPOSIT
sale of sald products, Any limitation conlaingd herein does not apply where prohibited by law, DISCOUNTS . O 0
TOTAL DUE 20.93

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
|
X |

& snam SELEATORY FYETRME i . Meslsrnn Brnbeusem M TADOY Bt | 020




R/O Open Date PRI TSRLTR

3/17/14
R/Q Cluse Date Status

3/17/14 | Reprint
Mileage In Mileage Qut

2700 US Hwy 1

Lawienceville, NJ 00648 SERVICE DEPARTMENT HOURS

UsA.com {609) 382-1000 8:00a.m. to 12:00 p.m.
S ooy Jeep () mam Fax: {609) 882-5679 Monday - Friday

8:00 a.m. lo 4:30 p.m. Saturday

MONMOUTH JUNCTION, NJ O

Service Advisor | Tag#

Work Phone ! Vehicle \dentification Mumber

Home Phone in-Service Date

Delivery Date

License Number

|

Color

2014 GRAND CHEROKE

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell n———— =721 |

#1 - MR RECALL: CUSTOMER STATES HAS RECALL # '
RECALL N58
Caused by
INSTRUMENT CLUSTER
Work performed by DAMIAN CARABAJO(818) 64.04
Sub Total: Labor: 64.04 Parts: .00 Total: 64.04
PERFORMED INSTRUMENT CLUSTER FLASH PER RECALL ...
AL, COMPLETE
#2 - MR CS: CUSTOMER STATES
CUSTOMER STATES CHECK AIR PRESSURE IN ALL TIRES
Caused by
CHECK TIRE PRESSURE
Work performed by DAMIAN CARABAJO(818) B8.00
CHECK TIRE PRESSURE ... FOUND NATL IN RIGHT REAR T
TRE PLUGGED AND CHECKED ALL OK. SET TIRE PRESSURE

TO 36PSI .

|

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby authorize the repair | LABOR 72 .04

work herginafier lo be done along with the necessary maferial and agree thal you are nol 00
responsibie for loss or damage lo vehicie or anicles lefi in the vehicle in case of fire, theft, or any PARTS o =

other cause beyond your conlrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE " 0 0

parts shipments by the supplier or lransporter. | hereby grant you or your employsas permission lo 00

operale the vehicle hereln described on streels, highways, or elsewhere for the purpose of lesting | SUBLET

andfor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to sacurs .00
the amount of repairs theralo." | SHOP SUPPLIES 0
DISCLAIMER OF WARRANTIES. Ay warraniies on the products sold hereby are those made by |- AeARDOUS MATERIALS .00
. AMY warman: v | e
the manutacturer, The seller herahy expressly disclaims all wamranties either express or impliod, | SALES TAX OR TAX LD. ] ) . g%
lincluding any implied warranty ol merchantabilily of filness for a padicular purposa, and (he sellar i A
cithor 8ssumes nor authorizes any ofher parson o assume for it any liabilly in conneclion with the | SPEGIAL ORDER DEPOSIT 56
sale of said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 1 T2 04l

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date R/O Number

2700 US Hwy 1 4/02/14
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS R/O Close Date | Status
(609) 882-1000 6:00 a.m. to 12:00 p.m. 4/02/14 Reprint
5 o Monday - Friday " - T
Fax: (608) 682-6678 8:00 a.m. 1o 4:30 p.m. Saturday Wileage In Milsage Out
16258 | 16258

Searvice Advisor / Tag #

Work Phone

Vehicle Identification Number

1C4RIFCT7ECHIEEEEN

Delivery Date In-Service Date

Home Phone

MONMOQUTH on, v NN

Model
GRAND CHEROKE

Body Color License Number

2014

DESCRIPTION OF SERVICE AND PARTS

Cell: Emal

#1 - MR CS: CUSTOMER STATES

CUSTOMER STATES FRONT COLLISION SENSOR SEEMS TO BE

NOT WORKING CORRECTLY COMES ON ON ITS OWN COMES O

N EVEN WHEN THERE ARE NO CARS ARQUND. RIGHT NOW CU

STOMER HAS AUTO MATIC BREAK SENSOR TURNED OFF.
Caused by
VERIFIED CONCERN CHECKED FOR DTC AND FOUND NONE FO
UND FCW DETECTING OBSTACLE IN ERROR. EMAILED CHRYS
LER STAR CENTER FOR FURTHER ASSISTANCE.

Work performed by ERIC HEWITT(389) 236.07

ALIGNED FCW FRONT SENSOR AND TEST DROVE FOUND OKAY

NOW
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR 96.07
work hereinafter lo be done along with the necessary malerial and agree \hat you are not 00
responsible for loss or damage to vehicle or articles lafl in the vehicle in case of fire, thefl, or any PARTS ™ —‘i
olher cause beyond your control or for any delays ceused by unavailability nd parls or delays in DEDUCTIBLE . OO’
fparis shipmenis by the supplier or ransponier. | heneby grant you or your n o
loperale the vehicle haerein described on sireets, highways, or alsewhers for Intr nurpoaa of testing | SUBLET .0 OI
andior Inspection, An express mechanic's ben is hereby acknowledged on above vehicle lo secure \
the amount of repalrs thereto. ! “ | SHOP SUPPLIES -gg-
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by | HAZARDOUS MATERIALS ' 50
\he manufacturer. The seller hereby expressly disclaima all waranties sither express or implied, | SALES TAX OR TAX1.D. ] - N =5
including any implied warranly of merchanability or fitness for & paricular purpose, and the sefler K
nasther gssu‘il‘lnes nor authorizes any othar person to sssume for i any liabilidy in conneclion wilh lhe SPECIAL ORDER DEPOSIT !
}sa:e of said products. Any limitation conleined hersin doas not apply whiene prohibied by law DISCOUNTS | - 0 O

TOTAL DUE [ 96.07

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date
4/23/14
R/O Close Date Status
4/23/14 Reprint
Mileage In Mileage Out

17150 17150

Service Advisor [ Tag #

RO Nimhor

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609) 882-1000 6:00 a.m. to 12:00 p.m.

. i Manday - Friday
Fex: (808) Ba2-0679 8:00 a.m. to 4:30 p.m. Saturday

USA.com

_ERYEL e ey JEEP ) A

monmouTH JuncTion, N7 [

Work Phone Vehicle ldentification Number

1C4RJIFCT7EC NN

Delivery Date In-Service Date

Home Phone

Body

[

Color

License Number

GRAND CHEROKE

DESCRIPTINN OF SERVICE AND PARTS ik AMOUNT
Cell: Emall

#1 - MR C8: CUSTOMER STATES

CUSTOMER STATES FRONT DRIVER SEAT IS MAKING A SNAP

PING NOISE WHEN EXITING THE VEHICLE |
Caused by !
DRIVERS SIDE FRONT SEAT NOISE

Work performed by BARBARA DUDYCZ(527)

TECH INSPECTED AND FOUND DRIVERS SIDE FORNT SEAT O

UTER SHIELD NOT RETAINING ON LEFT SIDE OF SEAT. OR

DERED NEW SHIELD., CUSTOMER WILL BE CONTACTED WHEN

TINSTOCK
|

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARS MADE. *I herby authorize the repair | LABOR .00
work herelnafter to be done along wilh the necessary material and agree thal you ara not ﬁﬁ]
responsible for 10ss or damage |0 wehicle or adicles left in the vehicie In case of fire, theft, or any PARTS = _.i
cther cause beyond your control o for any delays caused by unavailabilly of pars or delays 1 | pEnCTIBLE 00
parts shipments by the supplier o ransporter. | hereby grant you o your employees permission 1o S 0—6
operate the vehicle herein described on sireets, highways, or elsewnere for Lhe purpose of testing | SUBLET .
and/or inspeciton. An express machanic's fien is heraby acknowledged on above vehicle to secure
the amounl of repairs therglo SHOP SUPPLIES -00

ER OF WARRANTIES, An lies on the products sold hereby are those made by | HAZARDOUS MATERIALS - 00
DISCLAIMI TIES, Any warranlh )x iy made T
the manuiscturer, The seller hereby expressly disclaims all wamanlies eitner express or implied, SALES TAX OR TAX LD, L " ggll
\including any implied warranty of merchantability or filness for @ parlicular purpose, and the seller ECIAL ORD T % |
neither assumes nor aulhorizes any oiher person to assume for it any llabifty in connection wintne | SP CIAL ORDER DEPO?L i 3 O|
sale of sald products. Any limitation conlained hereln does nol apply where prohibited by law. DISCOUNTS .

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS,

l | TOTAL DUE 1 w
|
F
|




RO Open Date R/O Number
2700 US Hwy 1 5/07/14 -
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS R/O Close Date
_— usqu ool (609) 882-1000 6:00 a.m, o TE:FG p.m. 5/07/14
Fax: (609) 882-5679 WL o e oy A Mileage In | Mileage Out
17776 17776
Service Advisor / Tag #

t PDalu s

Reprint

Work Phone Vehicle Identificatior M mhar
! 1C4RJFCT7E(Q
MONMOUTH JUNCTION, NJ - Home Phane | Delivery Date In-Service Date
Year | Make | Model | ~ Body Color | License Number
2014 | JEEP | GRAND CHEROKE 1
DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: NSNS LTall:

#1 - MR CS: CUSTOMER STATES
CUSTOMER STATES ORDERED SEAT PART IS IN AND NEEDS
TO BE INSTALLED
Caused by
INSTALL SEAT COVER
Work performed by JOE WIEDAU(852)
Sub Total: Labor; .00 Parts: .00 Total: .00
WRONG PART WAS ORDERED -- WILL CALL CUSTOMER WHEN
THE CORRECT PART ARRIVES
#2 - MR (CS: CUSTOMER STATES
CUSTOMER STATES UCONNECT REBOOTS WHILE DRIVING

Cauged by
U-CONNECT REBOOTS
Work performed by JOE WIEDAU(852) 64 .04
TECH FOUND AN UPDATE 14-05-03 -- RADIO UPDATED.
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hersby authorize the repair | LABOR 64 .04
work hereinafier to be done along with the necessary material and agree that you are not | 0 O’
responsible for loss or damage lo vehicle or articles lefl in the vehicle in case of fire, thefl, or any PARTS L

other cause beyond your control or for any delays caused by unavallability of parls or detays in | DEDUCTIBLE .00

parts shipmenis by the suppler or ransporter. | herehy grant you or your employees permission to
|operate the vehicle herein dascribed on sireets, highways, or elsewhere for the purpese of lesling | SUBLET 00

andior Inspection. An express mechanic's len is hereby acknowledged on above vehicle (o secure
tha amount of repairs thereto.” SHOP SUPPLIES - 00
; . . . HAZARDOUS MATERIALS .00
IDISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those mede by T — 50
the manufacturer. The seiler hereby expressly disclaims all warranties eilher express or imptied, | SALES TAX OR TAX |.D. . . —
including any implied wamranly of merchantability or filness for @ particular purpose, and the seller . Y
neiiher assumes nor authorizes any other person 1o assume fof It any Nabdily in connection with the SPECIAL ORDER DEPOSIT ——— 2
sale of sald products. Any limitation contained herein coes nol apply where prohibited by lew. DISCOUNTS - .00
TOTAL DUF _ 64 .04

NO RETURN ON ELECTRICAL OR SAFETY ITEM3 OR SPECIAL ORDERS. f




2700 US Hwy 1
Lawrenceville, NJ 08648
(609) 882-1000

Fax: (609) 882-5679

MONMOUTH JUNCTION, nJ [N

Model
GRAND CHEROKE

R/Q Open Date
6/27/14
R/O Close Date

6/27/14
Mileage In

19878

SERVICE DEPARTMENT HOURS
6:00 a.m, to 12:00 p.m,
Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

R/O Number

Reprint
[ Mileage Out
19878

Service Advisor / Tag #

Home Phone Delivery Date

Body

Work Phone Vehicle Identification Number

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS
Cell: Email:

#1 - MR CS: CUSTOMER STATES
R SEAT

Caused by
INSTALLED OUTBOARD SEAT COVER.

Caused by
CUSTOMER STATES CHANGE OIL AND

COMPLETED

#3 - MR CS: CUSTOMER STATES

ING
Caused by

Work performed by JOE WIEDAU(852)
Sub Total: Labor: 74.72 Parts:

Work performed by JOE WIEDAU(852)
Sub Total: Labor: 73.19 Parts:
RECHECKED OPERATION SEAT IS WORKING PROPERLY.

e e e e e e R e S em e mm as A s e A m e e R e mm e A e e e A R AR e o e M e e e e e AR e e e e e W

#2 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE
CHANGE ENGINE OIL AND FILTER 13.95

Work performed by JOE WIEDAU(852)
Sub Total: Labor: 23.16 Parts:

CUSTOMER STATES RETURNING FOR ORDER PART FOR DRIVE

.00 Total: 73.189

FILTER

.00 Total: 23.16

CUSTOMER STATES HEARING A NOISE COMING FROM UNDERN
EATH REAR OF VEHICLE. PASSENGER SIDE OF REAR RATTL

INSPECTED FOR NOISE COMING FRCM REAR. TEST DROVE V
EHICLE. CHECKED SPARE TIRE AREA. CHECKED LOOSE PAN
EL. NONE FOUND LIC PLATE IS HITTING BODY.

.00 Total: 74.72

AMOUNT

73,19

23.16

74.72

TERMS: STRIGTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair
work hereinafler o be done along with the necessary materal and agree thal vou are nol

LABOR

responsible for loss or damage to vehicle or articles lefl in the vehicle in case of fire, theft, or any

PARTS

cther cause beyond your conlrol or for any delays caused by unavailabiily of pars or delays in
paris shipmanls by the suppler or ransporier. | hereby grant you or your employees permission fo

DEDUCTIBLE

operale lhe vehicle hereln described on streets, highways, or elsewhera for the purpose of lesting
andior inspection. An express mechanic's lien Is hersby acknowledged on above vehicle to secure

SUBLET

the amount of repairs therelo."

SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any Afaﬂ'!!‘hleS on the products sold heraby sre ihose made by

HAZARDOUS MATERIALS

the manufacturer. The seller hereby exp iaims all jies sither express or imphed,
including any implied warranty of me rchantahurly or filness lor & pariicular purpose, and the seller

SALES TAX OR TAX |.D.

neilher assumes nor aulhorizes any other person to assume for it any liability In connection with the

SPECIAL ORDER DEPOSIT

sale of sald products. Any limltation contained herein does not apply where prohibiled by law,

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

12 BE TACK SYATEMS, ine. o A Group (200) 0451020




R/Q Open Date
6/27/14
R/O Close Date
6/27/14

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609) 882-1000 §:00 a.m. to 12:00 p.m.

;- (B09 -567 Monday - Friday
P | 1825519 8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phone

Body

R/O Number

=leils

Mileage Out
19878

Service Advisor / Tag #

Vehicle Identification Number

In-Service Date

License Number

GRAND CHEROKE
DESCRIPTION OF SERVICE AND PARTS ; AMOUNT. -
INSTALLED FOAM TAPE ON BACK OF LIC PLATE. NOISE WE
NT AWAY. ALL IS OK AT THIS TIME.
#4 - MR CSSI:
23 POINT MULTI-POINT INSPECTION
Caused by
PERFOMRED MULTI POINT INSPECTION
Work performed by JOE WIEDAU(852)
Sub Total: Laboxr: .00 Parts: .00 Total: .00
ALL IS OK AT THIS TIME
#5 - MR DO:
DISCOUNTED OIL CHANGE
Caused by
APPLIED
Work performed by BLANK(929) ~9.21
Sub Total: Labox: -9.21 Parts: .00 Total: -9.21
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *| hereby autharize the repair | LABOR 171.07
work herelnafter 1o be done along with the necessary material and agree that you are nof 0 0
responsible for loss or damage 1o vehicla or articles 1eft In the vehicle in case of fire, thaft, or any PARTS £
other cause beyond your control or for any delays caused by unavailability of parts or dalays in DEDUCTIBLE s O 0
\parts shipments by the supplier or ransporter. | hareby grant you or your employeas permission lo 00
loperate the vehicle herein described on streets, highways, or elsewhere for the purpose of lesting SUBLET .
dfor inspection. An ex chanic's lien |s hereby scknowledged on above wehicle lo secura
riHehid gt Ny R “* | sHOP SUPPLIES . g g
DISCLAIMER OF WARRANTIES, Any warranties on Ihe producls sold hereby are hose made by  HAZARDOUS MATERIALS . 00
the manulacturer. The seller hersby expressly disclaims all waranlies silher express or implied, | SALES TAX OR TAX1.D, ’
including any implied warranty of merchantability or fitness for a particul , and lhe seller
neither gss:}r;q:; nlor authorizes any g-,utharIj[;!erslm'l\'I :) a'ssumc for it any [ial‘fi:-ii)'fl-ilnrpco::n:cr:iun iil?\ the SPECIAL ORDER DEPOSIT a O Oj
sale of said producls. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
TOTAL DUE 171.07
|

NO RETURN ON ELECTRICAL OR SAFETY ITE;MS OR SPECIAL ORDERS.
X

£ 2012 DEALERTRACK SYSTOMS. ino. - Daalersip Applicetizs Group (B0C) 645-1023




R/O Open Date

10/04/14

R/D Close Date |

2700 US Hwy 1

Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
UsA.com (608) 882-1000 6:00 a.m. o 12:00 p.m.

FEm-aecew kW22 Fax: (600) 862-5679 Monday - Friday
800 a.m, o 4;30 p.m. Saturday

23681

Work Phone

MONMOUTH JUNCTION, NJ -

2014 |

Home Phone Delivery Date

Body

- Color

JEEP GRAND CHEROKE

Reprint

10/04/14
Mileage In

In-Service Date

License Number

R/Q Number

S13Ws

Mileage Out

. Service Advisor/ Tag # Sk
MICHELLE CARUSD/ BO6
Vehicle |dentification Number

DESCRIPTION OF SERVICE AND PARTS
Cell: NN Fnall:

#1 - MR CS: CUSTCMER STATES
VEHICLE DOES NOT BRAKE SMOOTHLY WHEN DRIVING
QVER 30MPH, PLEASE CHECK AND ADVISE
Caused by
TECH FOQUND BRAKE PULSATION DUE TO FRONT AND
REAR ROTORS NEEDING TO BE RESURFACED
Work performed by ALDEN MORALES (875)
Sub Total: Labor: .00 Parts: .00 Total: .00
CUSTOMER RETURNING MONDAY 10/6/14 FOR REPAIR
TOTAL 5230.00
#2 - MR RECALL: CUSTOMER STATES HAS RECALL #
P14 BRAKE BOOSTER

AMOUNT

Work performed by CHUCK FLESCH(809) Warranty
Ordered CBXNP143AA :KIT: BOOSTER Qty: 1 Warranty
Ordered CBXNP143AA :KIT: BOOSTER Qty: 1 Warranty
PERFORMED RECALL ORDERED SHIELD
#3 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
14-050
Corrected by 181902P9: (FM)
Work performed by ALDEN MORALES (875) Warranty
PERFORMED UPDATE FOR BCM
#4 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by ALDEN MORALES (875)
PERFORMED MULTI-POINT INSPECTION.
TERMS: STRICTLY GASH UNLESS ARRANGEMENTS ARE MADE, 'l hereby aulhorize lhe repair | LABOR 00
work hereinafter to be done along with the necessary material and agree that you are nol 0 O
responsible for loss or damage to vehicle or articles lefl in the vehicle in case of fire, thafl, or any _F'fRTS
olher cause beyond your control or for any delays caused by unavailability of parts or delays in | BEDUCTIBLE | 00
parts shipments by he supplier or iransporter. | hereby grant you or your employees permission o 00
operate the vehicle herein described on sireets, highways, or elsewhera for the purpose of testing | SUBLET +
meddor i ion, %, ic's lien is | nowlad va vehicl &
fh:;omctsrﬁe:f“raepai;nlheariﬁs.'? machanic's lien is hereby ack edgad on abova vehicle lo sacure SHOP SUPPLIES i O 0
DISCLAIMER OF WARRANTIES. Any werranties on the products sald hereby ars those made by HAZARDOUS MATERIALS g g
the manufaclurer. The seller herehy expressly disclaime all warranties sither express or'-':mplilﬁ{l, SALES TAX OR TAX1.D. =5
i i impii f -hantability or fi fi rticular purpose, and the seller L
‘r:];:t?g;l ?asi.ﬂ?ng‘;pul:f ;:?l:g;gsoanngh;:éa: t?:r 332331, :r‘i,t :iy 1i:hil'rt:Li'npcn smaction with ths | SPECIAL ORDER DEPOSIT -5
sale of sald products. Any limitation contained nerein does not apply where prohibiled by law. DISCOUNTS l o
TOTAL DUE R | 0 Y

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

e e maa) SmEALAL CUCTEIRE s | Moolarthin Aeeleninn Oeoun {8001 51028



2700 US Hwy A

Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
U$A£x§:¢w (609) 882-1000 ©:00 a.m. to 12:00 p.m.
SPBTIEED o nawm ) Monday - Friday
Faxci(900) 6alwEry 8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phone

MONMOUTH JUNCTION, NJ -

GRAND CHEROKE

R/O Open Date
10/06/14
R/O Close Date
10/06/14

Mileage In

23746

Reprint

R/O Number

Mileage Qut

Service Advisor./ Tag #

Barbara Read/823

Vehicle |dentification Number

1C4RJFCT7EC

Delivery Date

Color

In-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS
Cell- Emai1l;:
#1 - MR CS: CUSTOMER STATES
WAS HERE SATURDAY IS COMING BACK IN TODAY TO HAVE
FRONT ROTORS RESURFACED
Caused by
CUSTOMER IS RETURNING TO HAVE FRONT BRAKE ROTORS
RESURFACED

Work performed by BARBARA DUDYCZ(527)

REMOVE AND RESURFACE FRONT BRAKE ROTORS AND
REINSTALLED

#2 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by BARBARA DUDYCZ(527)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED MULTI-POINT INSPECTION.

#3 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 08P36182:
Work performed by BARBARA DUDYCZ(527)
Corrected by 08P36160:
Work performed by BARBARA DUDYCZ(527)
Installed CBXDP361AA :SPACER: VISOR
PERFORMED RECALL P36

#4 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 05P14182:
Work performed by BARBARA DUDYCZ (527)

Sub Total: Labor: 115,00 Parts: .00 Total: 115.00

— e .  ——  — —— e e S G e B S S e s e e e SR AR s — e R S RS LG S N N N N B S MM MR A e e e e e ew e e

AMOUNT

115,00

Warranty

Warranty
Warranty

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR

work hereinafier lo be done along with the necessary mastedal mnd agree lhal you are not A
responsible for loss or damage lo vehicle or articles lefl in the vehicle In case of fire, theft, or any PARTS

olher cause bayond your control or for any delays caused by unavailability of parts or deleys in DEDUCTIBLE
parts shipments by Ihe supplier or transporter. | hersby grant you of your emgloy pemi ]

operate ihe vehicle herein descibed on sireets, highways, or elsewhere for the purpose of lesting | SUBLET

and/or inspection. An express mechanic’s lien i3 hereby acknowledged on abave vehicle to secure
tha amount of repairs therelo.” SHOP SUPPLIES

) HAZARDOUS MATERIALS
IDISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those made by e s

the manuraciurer, The seller hereby expressly disclaims all warranties either express or implied, | SALES TAX OR TAX 1.D.

including any implied warranty of merchantabilily or filness for a particular purpose, and the sefler
neither assumes nor authorizes any other parson to assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

sale of said products. Any imilation contained herein does nol apply where prohiblted by law, DISCOUNTS

| TOTAL DUE
I
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

22012 DEMERTRACK SYBTEMS, Ine, - Dvelership Asalsatsn Gicup [500] B8 1020 J




2700 US Hwy 1
Lawrenceville, NJ 08648
USA.com (609) 882-1000

Fax: (609) 882-5679

Make Model

2014 GRAND CHEROKE

SERVICE DEPARTMENT HOURS
6:00 a.m. lo 12:00 p.m.

Manday - Friday

8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phone

732-762-7681

Body

RIO Open Date
10/06/14
RIO Close Date
10/06/14

Mileage In
23746
Service Advisor / Tag #
Barbara Read/823

RIO Number

J Stalus

Reprint

Mileage Out

Vehicle Identification Number

Color

1C4RJFCT7EC105802
Delivery Date

In-Service Date

DESCRIPTION OF SERVICE AND PARTS

AMOUNT
Installed CBXNP143AA :KIT: BOOSTER Qty: Warranty
PERFORMED RECALL P14
10% OFF -11.50
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repalr | LABOR 115.00
work hereinafter (o be done along with he necessary materigl and agree Ihal you are not D D
responsible for loss or damage lo vehicle or articles |eft In the vehicle in case of fire, thafl, or any PARTS oo
other cause beyond your control or for any delays caused by unavailablity of parts er delays In | bEpUCTIBLE 00
paris shipments by the suppller or transporier. | hereby granl you or your employees penmission to 00
operate the vahicle herein described on sireets, highways, or elsewhere for the purpese of lesing | SUBLET .
andfor inspection. An express mechanic’s lien s hereby acknowledged on above venicle lo secure SHOP SUPPLIES .00
the smount of repairs thersto.” 2L 00
- R i s HAZARDOUS MATERIALS .

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those ma
the manufacturer. The seller hereby expressly disclaims all warranties either oxpress or implied, | SALES TAX OR TAX I.D. 8.05
lincluding any implied warranty of merchantabiily or filness for a particular purpose, and the seller .00
naither assumes nor duthorizes any other person lo assume for il any fability in ion with the SPECIAL ORDER DEPOSIT -
sale of said products. Any limitation contained herein does not apply where prohibiled by faw. DISCOUNTS - 1 1.5 O

TOTALDUE 111,55

Check 4357 111.55

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

S 2011 DEALERTRACK SYSTEMS e = Desluichip Appdcnbon Group [H00T) Dt 1 03H




RIO Open Date RIO Number
11/11/14
R/O Close Date S1a1s
11/12/14 | Reprint
Mileage In | Mileage Out

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609) 882-1000 6:00 a.m. to 12:00 p.m.

> L Monday - Friday
Fax. (606) 8825073 8:00 a.m. to 4:30 p.m. Saturday

Senvice Advisor f Tag #

MICHAEL MANNING/1894

Vehicle Identification Number
| 1C4RJIFCTTEC

MONMOUTH JUNCTION, NJ - ' Home Phana Delivery Date In-Service Date

Madel | ooay | Color | License Number
GRAND CHERQKE

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

#1 - MR CS: CUSTOMER STATES

KEY FOB NOT FOUND IS DISPLAYED MESSAGE.
Caused by
I COULD NOT DUPLICATE/ STAR CASE #51308000282
ELECTRONIC DEVISES PLACED IN CLOSE PROXIMITY TO
FOB MAY RESULT IN INTERMITENT OPERATION ]
TESTED BATTERY VOLTAGE 3.0VOLTS

Corrected by 85418802:

Work performed by Norman Dobo (451) Warranty

#2 - MR CS: CUSTOMER STATES

REQUEST ANY SOFTWARE UPDATES FOR MODULES
Caused by
CHECK FOR SOFTWARE UPDATES. FOUND SOFTWARE UPDATES
FOR DCTM LOP # 18-19-07-90. TCM LOP# 18-19-05-9M.
PCM LOP #18-19-06-YY8. ASCM LOP # 18-19-36-92. HVA
C LOP #18-19-66-9S AND AMP LOP # 18-60-07-9B

Corrected by 1819079D: (FM)

Work performed by Norman Dobo(451) Warranty
Corrected by 181906Y8: (FM)
Work performed by Norman Dobo(451) Warranty
Corrected by 18193692: (FM)
Work performed by Norman Dobo (451) Warranty
Corrected by 1819059M: (FM)
Work performed by Norman Dobo (451) Warranty
Corrected by 1860079B: (FM)
Work performed by Norman Dobo (451) Warranty |

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *1 hereby authorize the repalr | LABOR I
work hersinalter o be done slong with the necessary malerdal and agree (hal you are nol

responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
other cause beyond your conirol or for any delays caused by unavailabliity of parts or delays in | nERUCTIBLE J
parts shipments by the supplier or ransporier, | hereby granl you or your employees p o W —
|operate the vehicle herein described on streets, highways, of elsewhere for the purpose of testing | SUBLET

andlor inspecticn. An express mechanic's lien is hereby acknowiedged on above vehicle 1o secure
the amount of repairs thereto.” SHOP SUPPLIES

i i g HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by

{he manufesturer., The selier heredy expressly disclaims all warrantles eiiher express or imped, | SALES TAX OR TAX I.D.
including any implied warranty of merchantability or filness for a particular purpose, and the selier
neither assumes nor aulhoizes any other person 1o assume for it any liabilily in connecton with the SPECIAL ORDER DEPOSIT
sale of said producls. Any fimitation contained herein does nol apply where prohibiled by law, DISCOUNTS

TOTAL DUE |

NO RETURN ON ELEGTRICGAL OR SAFETY ITEMS DR SPECIAL ORDERS.

X

S 8012 DEALERTRACK SYSTEMS. bn. - Denlorstip Applisatian Group (B00) 0451038




RIO Open Date
11/11/14
R/Q Close Date
11/12/14
Mileage In
25074

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609) 882-1000 6:00 a.m. to 12:00 p.m.

Fax: (609) 882-5679 Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

ey

e

Work Phone
|

Home Phone
| 732-762-7681

Delivery Date

| Model
JEEP | GRAND CHEROKE

Color

Reprint

License Number

RIO Number

D

Mileage Out
25075

Service Advisor / Tag #

MICHAEL MANNING/1894
Vehicle Idenfification Number

1C4RJFCT7ECHEEEN

In-Service Date

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

|

| #3 - MR CS: CUSTOMER STATES

RATTLE/POPPING NOISE FROM R/F SPEAKER DURING PLAY,
Caused by
COULD NOT DUPLICATE/ FLASH

Corrected by 85418704;

Work performed by Norman Dobo (451) Warranty
DID NOT HEAR POPPING NOISE FROM SPEAKER R/F
LISTEN WITH CUSTOMER-STILL DID NOT HEAR NOISE
CHECK TSBS AND STAR CASES AND FLASHES- FLASHED FOR
AMP SEE LINE TWO.
|
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR .00
work hereinafter lo be done along with the necassary material and agree Ihal you are not PARTS .00
|responsible for loss or damage to vehicle or articies: isht in the vahicls in case of fire, thett, or any | PAR
other cause beyond your control or for any delays caused by unavallailily of paris or defays in DEDUCTIBLE .0 0_
parls shipments by the supplier or transporter, | hereby grant you or your employees permission lo O 0
operale the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET v !
andfor inspection, An express mechanic’s lien is hersby acknowledged on above vehicle to secure SHOP SUPPLIES .0 0
the amount of repairs thereto.” 50
Cl ER OF WARRANTIES. A it th ducts gold haraby are thoss made by —H-'S'E'&-R-M'—MﬁTEmALS -
DISCLAIMER . Any warranies on the produclts &6 .
ine manufacturer, The seller hereby expressly disclaims all warraniies elther express or implied, | SALES TAX OR TAX LD. . 88
including any implied warranty of merchantability or fithess for a parlicutar purpose, and the seller =
nedmel:‘gssu%.es nor authqnzgs any other person to assume for il any Rability in connaction with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained hereln does nol apply where prohiblled by law. DISCOUNTS . 0 0
TOTAL DUE .00
|
|
NO RETURH ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

3012 DEALERTIACK SYSTEMS, Inc, - Dealership Anphealien Graap [209) 5451228




R/Q Open Date RO Number
12/26/14 .
RIO Close Date | Status
12/29/14 Reprint
Mileage In | Mileage Out
26426 26427
Service Advisor / Tag #
MICHELLE CARUSO/1744
Vehicle Identification Number

1C4RJFCT7E(
Delivery Date

2700 US Hwy 1
Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
(609} 882-1000 6:00 a.m. to 12:00 p.m.

Fax: (609) 882-5679 Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

Work Phone

MONMOUTH JUNCTION, NJ -

Home Phone In-Service Date

Color License Number

AMOUNT

#1 - MR CS: CUSTOMER STATES .
LEFT REAR TURN SIGNAL IS NOT WORKING
Caused by
LEFT REAR TURN SIGNAL BULB BLOWN OUT
Corrected by 08505209: (14)
Work performed by JOE WIEDAU(852) Warranty
Installed L0003157 :BULB: NONE Qty: 1 Warranty
TECH REMOVED AND REPLACED BULB
GOOD WILL AS PER VLAD
| #2 - MR CS: CUSTOMER STATES
RADIO SCREEN WILL INTERMITTENTLY GO ALL BLACK
Corrected by 186002CG: (ZZ)
Work performed by JOE WIEDAU(852) Warranty
TECH PERFORMED RADIQO UPDATE 14.25.5
#3 - MR CS: CUSTOMER STATES
VEHICLE IS SAYING KEY FOB NOT DETECTED
Caused by
TECH FOUND KEY INTERNALLY FAILING
Corrected by 08804410: (BV)
Work performed by JOE WIEDAU(852) Warranty
Installed 68143505AC :KEY FOB: INTEGRATED KEY FOB Qty: 1 Warranty

TECH PROGRAMMED NEW KEY

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorizs the repalr | LABOR .00
work hereinafier (0 be done along wilh the necessary malerial and agree that you are nol L, 00
rasponsible for loss or damags o vahicle or articlas lell in the venicle in case of fire, theft, or any | PARTS
other cause bayand your control or for any delays caused by unavailability of pars or dalays in | BEBUCTIBLE .00
parls shipmenis by the supplier of iransponer. | hareby grant you or your employees permission (o 00!
operale (he vehicle herein described on sireets, highways, or eisewhere for the purpose of testing SUBLET .
ancior inspeciion. An express mechanic’'s llen 5 hersby acknowledged on above vehiclz 1o seCure SHOP SUPPLIES a 0 0
the amount of repairs thersio.” - 0 0
HAZARDOUS MATERIALS -

DISCLAIMER OF WARRANTIES. Any warraniies on ine products sold hereby are inose made by l 3 00
the manufaciurer, Tho eoller heraby expressly disclaims all warranties eilhar express or impliad, SALES TAX OR TAXLD. = 55
Including ary impiled warranty of merchantability or fitness for a particuiar purposa, and 1he aaller = 3
mgl'.nﬁr gss:gnrs un:r{ autn cngs any other perscr!: to assume for it any liabiity in connection with the SPECIAL ORDER DEPOSIT 00
sale of said products. Any limitation conlained hersin does nol apply where prohibiled by law. DISCQUNTS .

| TOTAL DUE .00

[

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X |

3047 NEAL PATRACK EVETEMS. ine. - Doatrthio Apokcalion Greun [BOCY 451078




R/O Open Date R/O Number

2700 US Hwy 1 1/26/15
E.;g‘ﬂ'\ﬁﬂcevi”e' NJ 08648 SERVICE DEPARTMENT HOURS R/O Close Date -
USA.com 9) 882-1000 6:00 a.m, to 12:00 p.m. 1/30/15 Reprint
Zms oo ke O 22" Lax: (609) 882-5679 Mondey - Fridey

8:00 a.m. to 4:30 p.m. Saturday Mileage In i Mileage Out
27679 27680
; Service Advisor / Tag #
Barbara Read/1835
Vehicle idenlification Number
1C4RJIFCT7E(Q
Home Phone Delivery Date In-Service Date
732-762-7681
Model | Color License Number

GRAND CHEROKE

Work Phone

monmouTH JuncrioN, N7 [

2014

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: Email

#1 - MR CS: CUSTOMER STATES
SCREEN SAYS CONNECT DEVICE
Caused by
SCREEN SAYS CONNECT DEVICE FOUND RADIQO FROZEN
CCODE U0184-00 TEST COM TO RADO CHECK WIRING TO RAD
FOUND ALL OK
ORDERED RADIO
Work performed by ALEJANDRO HERNANDEZ (510) Warranty
#2 - MR CS: CUSTOMER STATES
WASHER FLUID INOP
Caused by
WASHER FLUID INOP DRIVE NOZZEL NEED S REPLACEMENT
Corrected by 23432002: (65) |

Work performed by ALEJANDRO HERNANDEZ (510) Warranty
Installed 55372143AB :NOZZLE: WINDSHIELD WASHER Qty: 1 Warranty
REMOVE AND REPLACE DRIVER SIDE NOZZLE TESTED ALL

GOOD

#3 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by ALEJANDRO HERNANDEZ(510)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED MULTI-POINT INSPECTION.

#4 - MR UPDATE: CUSTOMER REQUESTS UPDATES THAT APPLY TO
Work performed by ALEJANDRO HERNANDEZ (510)
NO UPDATES AT THIS TIME

TERMS: STRICTLY GASH UNLESS ARRANGEMENTS ARE MADE. “ hereby authorize the repsir | LABOR .00l
work herelnafter lo be done along with the necessary material and agree that you ars nol - 00
responsible for loss or damage fo vehicle o arlicles left in the vehiele in caso of fire, heft, or any | PARTS *
othar cause bayond your control of for any delays caused by unavailabilily of paris or delays in DEDUCTIBLE . 0 '0
parts shipments by the supplier or Iransporter. | hereby grant you or your employees permission 1o 00
opetata he vehicle herein describad on streels, highways, o elsewhire for tha purpose of testing | SUBLET .
|and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle o secure | _
the amount of repairs thereto,* SHOP SUPPLIES . g g
HAZARDQOUS MATERIALS =
DISCLAIMER OF WARRANTIES, Any wamraniies on ine proaucis soid nereby are ose made by —— [ o
the manufaciurer. The seller hereby expreccly disclaims all warranfies either express or Impied, | SALES TAX OR TAX1.D. 5 O,
including any implied warranly of merchantability or fitness for a particular purpose. and me_sdier -
nellher assumas nor authordzes any other person o assume for it any fiability in conneclion with the SPECIAL ORDER DEPOSIT 6-6-
sale of sald products, Any imilation contained herein does not apply where prohibited Dy law, DISCOUNTS :
TOTAL DUE . 9_0
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
e m———— el Bl mtvien oy TR RS- VOGS J




RIO Open Date _ RIO Number

A ;_;[‘;\E;{) eg;;";]('}%om 08648 SERVICE DEPARTMENT HOURS R/O Close Date Status
o “u_-:com Pl - 6:00 a.m. to 12:00 p.m. 1 /31 / 15 Reprint
T =7 doup FaXi (609} 882-5679 Monday - Friday Mileage In I. i]eage Out

8:00 a.m. to 4:30 p.m. Saturday

27797 27788
Service Advisor / Tag #

Barbara Read/1936
Vehicle Identification Nnmher

Work Phone

Home Phone Delivery Date In-Service Date

MONMQU on, nv

Maodel

Body | Color License Number

GRAND CHEROKE j
e |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: NMNMRNSNNS :mnall: |
]
#1 - MR CS: CUSTOMER STATES |
RADIO INOP CUSTOMER RETURNING FOR RADIO REPLACEMEN
Caused by
RADIO SCREEN FREEZING l
REMOVE AND INSTALL RADIO
Corrected by 08600270: (NK)
Work performed by LOUIS BLATY (649) Warranty
#2 - MR CS: CUSTOMER STATES
PLEASE RIGHT REAR TIRE PLEASE ADJUST TO 36PSI
Caused by
ADJUST TIRE PRESSURE
Work performed by LOUIS BLATY (649)
Sub Total: Labor: .00 Parts: .00 Total: .00
#3 - MR CS: CUSTOMER STATES
WHEN CAR IS IDLEING MAYBE SLIGHT RATTLE
Caused by
RATTLING NOCISE FROM ENGINE AT IDLE FOUND WATER PU
MP EXCESSIVE PLAY
Corrected by 07500107: (68)
Work performed by LOUIS BLATY(649) Warranty
Installed 5038668AC :PUMP: WATER Qty: 1 Warranty
Installed 52028898AI :THRMOSTAT: NONE Qty: 1 Warranty
Installed 68163849%AA :ANTIFREEZ: COOLANT Qty: 1 Warranty
REMOVE AND REPLACE WATER PUMP AND THERMOSTAT
NOISE IS GONE ALL GOOD
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby aullioize the repair | LABOR |
work hereinafter to be done along with Ihe necessary material and agree that yow are nol
responsible for loss or damage to vehicle or articles lell in the vehicle in case of fire, theft, or any | PARTS
other cause beyond your control or for any delays caused by unavaliabliity of parts or delays in | nenCTIBLE
parts shipments by the supplier or transporter, | hereby grant you or your employees permission o
operate the vehicle herein described on streats, highways, or elsewhere for (he purpose of testing | SUBLET |
andfor inspection. An express mechanic's len is hereby acknowledged on above vehicie (0 sacure R 1
the amount of repairs thereto.” SHOP SUPPLIES ]
DISCLAIMER OF WARKANTIES. Any wadlldiies un e progucts 3oid hercoy ore theoo mude by | HAZARDOUS MAYERIALS
the manufacturer, The seller hereby expressly disclaima all warranties either express or implied, SALES TAX ORTAX |.D, o
e = o o LS a0k i ool | awscuu oo oo
sale of said products, Any limitation conisined herain does nol apply where prohibited by law, DISCOUNTS
TOTAL DUE -

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

® 2012 DEALERTRACK SYSTEME, Inc - Deadurchin Apgicalian Group (B00) DaS1028 J s S




2700 US Hwy 1
Lawrenceville, NJ 08648

UsSA. = S
A:H%“wo_iogﬁm ol (6039) 882-1000 6:00 a.m. to 12:00 p.m.

Fax: (609) 882-5679 Monday - Friday

8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phone

MONMOUTH JUNCTION, NJ -

Model

SERVICE DEPARTMENT HOURS

R/O Open Date

R/O Close Date | o

_1/31/15 | Reprint
Mileage In Mileage Out

Service Advisor / Tag #

Barbara Read/1936
Vehicle |dentification Number

_R/C Number

Delivery Date

In-Service Date

Color

License Number

2014 GRAND CHEROKE |
DESCRIPTION OF SERVICE AND PARTS AMOUNT
#4 * MR RECALL: CUSTOMER STATES HAS RECALL #
P67
Work performed by LOUIS BLATY (649) Warranty
NO PART YET
: 00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby aulhorize the repair LABOR 5 O‘
work hereinafter to be done along wilh the necassary materlal and agres Ihal you era nol [ oo =
responslble for loss or damage to vahicle or articles left In the vehicle in case of fire, theft, or any ~50
other cause beyond your conirol or for any delays caused by unavailability I‘:l[ parts or delays in DEDUCTIBLE
parts shipments by the supplier of transporer. | hereby grani you of your employaes parmigsion lo  [—————- D0
operale the vehicie hersin described on sireets, highways, or elsewhere for the purpose of lasting | SUBLET 56
anaior inspection, AN eXpress mechanic's lian ks hereby acknowledged on above vehicle o sacure I—SHOP SUPPLIES ”
the amount of repalrs Ihereta.” 00
A HAZARDQUS MATERIALS O,G
DISCLAIMER DF WARRANTIES. Any warranties on the producia soid horoby ore those made By — .
|ihe manufacturer, The selier hereby expressly disclaims all waranties either express or implied, SALES TAX OR TAX L.D. =5
mauumg any impligd warranty of merchantaniily or fitness for 8 paﬂt:ulg; purpose, an__d ma_‘sslier SPECIAL ORDER DEPOSIT 0|
nainer assumes nor authonzes any olher persen to assume for it any liability in connection with tha : 0 O
sale of said products. Any limitaion coniained herein does not apply where prohibiled by law, DISCOUNTS 50
| TOTAL DUE =
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
Ix

| 97017 DEALERATRACK SYSTEMS, bon. « Oealarchin Apphealizn Greus |900) 9451028




). CT Corporation

Service of Process
Transmittal
06/05/2015

CT Log Number 527248101

TO: Melissa Gravlin

FCAUS LLC

1000 Chrysler Dr Ofc of

Auburn Hills, MI 48326-2766
RE: Process Served in New Jersey
FOR: FCA US LLC (Domestic State: DE)

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED BY THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

TITLE OF ACTION:
DOCUMENT/(S) SERVED:

COURT/AGENCY:

MNATURE OF ACTION:

ON WHOM PROCESS WAS SERVED:
DATE AND HOUR OF SERVICE:
JURISDICTION SERVED =

APPEARANCE OR ANSWER DUE:

ATTORNEY(S) | SENDER(S):

ACTION ITEMS:

TELEFHONE:

B - v rcaus i, ofe,

Letter, Notice, Information Statement(s), Summons, Attachment(s), Complaint and
Jury Demand

Middlesex County Superior Court - Law Division, NJ
Cose N

Preduct Liability Litigation - Lemon Law - VIN - 1C4RJFCT7E_
The Corporation Trust Company, West Trenton, NJ

By Certified Mail on 06/05/2015 postmarked on 06/03/2015

New Jersey

Within 35 days from the date you received this summons, not counting the date you
received it

David J, Gorberg

David J. Gorberg & Associates, P.C.
32 Parking Plaza, Suite 700
Ardmaore, PA 19003

215-665-7660

CT has retained the current log, Retain Date: 06/08/2015, Expected Purge Date:
06/13/2015
Image SOP

The Corperation Trust Company
820 Bear Tavern Road

3rd Floor

West Trenton, NJ 08628
609-538-1818

Page 1 of 1 /DB

Information displayed on this transmittal is for CT Corporation's
record keeping purposes only and is provided to the recipient for
quick reference. This Infformation does not constitute a legal
opinion as to the nature of action, the amount of damages, the
answer date, or any information contained in the documents
themselves. Recipient is respansible for interpreting said
documents and for taking appropriate action, Signatures on
certified mall receipts confirm recelpt of package only, not
contents,
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DAVID J. GORBERG & ASSOCIATES, P.C.

32 PARKING PLAzAa

DAVID J, GORBERG' SuITE 700 NEW JERSEY OFFICE
LAURA L. APPLEGATE? 208 KINGS HIGHWAY SOUTH
COURTNEY L. SOFIA® ARDMORE, PA 19003 CHERRY HILL, NJ 08034
EMMA C, ROBISON*
1-800-MY-LEMON PITTSBURGH OFFICE
*MEMBER OF PA AND NJ BARS 1-B00-695-3666 1900 ALLEGHENY BLDG.
TMEMBER OF PA, NJ AND NY BARS 429 FORBES AVENUE
' PITTSBURGH, PA IS219
MEMBER OF PA AND MA BARS 215-665-7660
FAX 218-663-8738 BUFFALO OFFICE
70 NIAGARA STREET, STE 612
www.MyLemon.com BUFFALO, NY 14202
June 3, 2015
FCA US, LLC
c/o CT Corporation
820 Bear Tavern Road
West Trenton, NJ 08628

R
OCKET:
S. FCA US, LLC
DOCKET:

VS. FCA US, L1.C
DOCKET:

Dear Sir/Madam:

Enclosed please find the Track Assignment Notices and a copy of the Civil Action Complaints
and Summons, the originals of which hve been filed by our office in connection with the above
referenced matters.

You are hereby notified that you have been sued in Court and that you must take action within
thirty-five (35) days from your receipt of this letter or a default judgment may be entered against
you.

Very truly/yours,

DJG/jm
Enclosure

CERTIFIED MAIL - RETURN RECEIPT REQUESTED




MIDDLESEX VICINAGE CIVIL DIVISION
P O BOX 2633
56 PATERSON STREET
NEW BRUNSWICK NJ 08903-2633
TRACK ASSIGNMENT NOTICE
COURT TELEPHONE NO. (732) 519-3728
COURT HOURS 8:30 AM - 4:30 PM

DATE: MAY 27, 2015
RE: VS FCA US LLC
DOCKET:

THE ABOVE CASE HAS BEEN ASSIGNED TO: TRACK 1.

DISCOVERY IS 150 DAYS AND RUNS FROM THE FIRST ANSWER OR 90 DAYS
FROM SERVICE ON THE FIRST DEFENDANT, WHICHEVER COMES FIRST.

THE PRETRIAL JUDGE ASSIGNED IS: HON FRANK M. CIUFFANI

IF YOU HAVE ANY QUESTIONS, CONTACT TEAM 002
AT: (732) 519-3737 EXT 3737.

IF YOU BELIEVE THAT THE TRACK IS INAPPROPRIATE YOU MUST FILE A

CERTIFICATION OF GOOD CAUSE WITHIN 30 DAYS OF THE FILING OF YOUR PLEADING.
PLAINTIFF MUST SERVE COPIES OF THIS FORM ON ALL OTHER PARTIES IN ACCORDANCE

WITH R.4:5A-2.
ATTENTION:
ATT: DAVID J. GORBERG
GORBERG & ASSOC PC DAVID
32 PARKING PLAZA
SUITE 700

ARDMORE PA 19003-2440

JUDMJ




Appendix XII-B1

CiviL CASE INFORMATION STATEMENT

Pleading will be rejected for filing, under Rule 1:5-6(c),
if information above the black bar is not completed

PAYMENT TYPE:

FOR USE BY CLERK'S OFFICE ONLY

[ ek [lee [lea

(CIS) CHG/CK NO.
Use for initial Law Division _[Amount-
Civil Part pleadings (not motions) under Rule 4:5-1
OVERPAYMENT:

BATCH NUMBER:

or attorney’s signature is not affixed

ATTORNEY /PRO SE NAME TELEPHONE NUMBER COUNTY OF VENUE
DAVID J. GORBERG (215) 665-7660 Middlesex
FIRM NAME (if applicable) DOCKET NUM i
DAVID J. GORBERG & ASSOCIATES, P.C. MID - L -
OFFICE ADDRESS DOCUMENT TYPE
32 PARKING PLAZA, SUITE 700 COMPLAINT
ARDMORE, PA 19003
JURY DEMAND & YEs [J No
NAME OF PARTY (e.g., John Doe, Plaintiff) CAPTION
|
PLAINTIFF VS,
FCAUS, LLC
CASE TYPE NUMBER HURRICANE SANDY
O YES X NO

(See reverse side for listing) | RELATED?

IS THIS A PROFESSIONAL MALPRACTICE CASE?
O Yes ® NO | |FYOU HAVE CHECKED "YES,” SEE N./.S.A. 2A:53 A -27 AND APPLICABLE CASE LAW

512 LEMON LAW
REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT.
RELATED CASES PENDING? IF YES, LIST DOCKET NUMBERS
O Yes X No
DO YQU ANTICIPATE ADDING ANY PARTIES NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY (if known)
(arising out of same lransaclion or occurence)? X None
O uUnknown

O Yes B No
THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTQ EVIDENCE.

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION

DO PARTIES HAVE A CURRENT, PAST OR IF YES, IS THAT RELATIONSHIP:
RECURRENT RELATIONSHIP? [0 EMPLOYER/EMPLOYEE

[0 FRIEND/NEIGHEOR

[0 OTHER (explain)

B Yes O No O FamiuaL X Business
DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? O Yes [ No
USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEM@ OR-
ACCELERATED DISPOSITION ' =
iy “om
10 ':_rj - - | et
MG X
DD =< Ee
o ™ g
2w o
o R o G
P T L =T
e —
IF YES, PLEASE IDENTIFY THE REOUESTEQ@OWODADDN {'-"_'?
L

DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS 7

lé} O ves B No

-

Iy

WILL AN INTERPRETER BE NEEDED?
O Yes No

IF YES, FOR WHAT LANGUAGE?

L

I certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be
redacted from all documents subr@ted in t/lua,future in accordance with Rule 1:38-7(b).

ATTORNEY SIGNATURE: /// / /
7" /

Effective 08-19-2013, CN 10517-English

page10of2



L

CIVIL CASE INFORMATION STATEMENT
(CIS)

Use for initial pleadings (not motions) under Rule 4:5-1

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.)

Track | - 150 days' discovery

151 NAME CHANGE

175 FORFEITURE

302 TENANCY

399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction)
502 BOOK ACCOUNT (debt collection matters only)

505 OTHER INSURANCE CLAIM (including declaratory judgment actions)
506 PIP COVERAGE

510 UM or UIM CLAIM (coverage issues only)

511 ACTION ON NEGOTIABLE INSTRUMENT

512 LEMON LAW

801 SUMMARY ACTION
‘802 OPEN PUBLIC RECORDS ACT (summary action)

999 OTHER (briefly describe nature of action)

Track I - 300 days’ discovery
305 CONSTRUCTION
509 EMPLOYMENT (other than CEPA or LAD)
599 CONTRACT/COMMERCIAL TRANSACTION
603N AUTO NEGLIGENCE - PERSONAL INJURY (non-verbal threshold)
603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold)
605 PERSONAL INJURY
610 AUTO NEGLIGENCE -~ PROPERTY DAMAGE
621 UM or UIM CLAIM (includes bodily injury)
699 TORT - OTHER

Track lll - 450 days’ discovery
005 CIVIL RIGHTS
301 CONDEMNATION
602 ASSAULT AND BATTERY
604 MEDICAL MALPRACTICE
606 PRODUCT LIABILITY
607 PROFESSIONAL MALPRACTICE
608 TOXIC TORT
609 DEFAMATION
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES
617 INVERSE CONDEMNATION
618 LAW AGAINST DISCRIMINATION (LAD) CASES

Track IV - Active Case Management by Individual Judge / 450 days’ discovery
156 ENVIRONMENTAL/ENVIRONMENTAL COVERAGE LITIGATION
303 MT. LAUREL
508 COMPLEX COMMERCIAL
513 COMPLEX CONSTRUCTION
514 INSURANCE FRAUD
620 FALSE CLAIMS ACT
701 ACTIONS IN LIEU OF PREROGATIVE WRITS

Muiticounty Litigation (Track IV)
266 HORMONE REPLACEMENT THERAPY (HRT) 288 PRUDENTIAL TORT LITIGATION

271 ACCUTANE/ISOTRETINOIN 289 REGLAN

274 RISPERDAL/SEROQUEL/ZYPREXA 290 POMPTON LAKES ENVIRONMENTAL LITIGATION

278 ZOMETA/AREDIA 291 PELVIC MESH/GYNECARE

279__GADOLINIUM 292 PELVIC MESH/BARD

281 BRISTOL-MYERS SQUIBB ENVIRONMENTAL 293 DEPUY-ASR HIP IMPLANT-LITIGATION -

282 FOSAMAX 295 ALLODERM REGENERATIVE TISSUE MATRIX

284 NUVARING 296 STRYKER REJUVENATE/ABG Il MODULAR HIP STEM COMPONENTS
285 STRYKER TRIDENT HIP IMPLANTS 297 MIRENA CONTRACEPTIVE DEVICE

286 LEVAQUIN 601 ASBESTOS

287 YAZ/YASMIN/OCELLA 623 PROPECIA

If you belleve this case requlires a track other than that provided above, please Indicate the reason on Side 1,
in the space under "Case Characteristics.

Please check off each applicable category [ ] Putative Class Action [ Title 59

Effective 08-19-2013, CN 10517-English

page 2 of 2



SUMMONS

Attorney(s) David J. Gorberg

Office Address 32Parking Plaza, Suite 700 Superior Court of
New Jersey
Town, State, Zip Code Ardmore, PA 19003
Telephone Number (215) 665-7660 Middlesex COUNTY
Attorney(s) for Plaintiff LAW DIVISION
I pocket No: | N EENEEEII
Plaintiff(s)
CIVIL ACTION
Vs.
FCA US, LLC SUMMONS
Defendant(s)

From The State of New Jersey To The Defendant(s) Named Above:

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New Jersey. The complaint
aftached to this summons states the basis for this lawsuit. If you dispute this complaint, you or your attorney must file a
written answer or motion and proof of service with the deputy clerk of the Superior Court in the county listed above within
35 days from the date you received this summons, not counting the date you received it. (A directory of the addresses of
each deputy clerk of the Superior Court is available in the Civil Division Management Office in the county listed above and
online at http:// judiciary.state.nj.us/pro se/10153 lerklawref.pdf.) If the complaint is one in foreclosure, then
you must file your written answer or motion and proof of service with the Clerk of the Superior Court, Hughes Justice
Complex, P.O. Box 971, Trenton, NJ 08625-0971. A filing fee payable to the Treasurer, State of New Jersey and a
completed Case Information Statement (available from the deputy clerk of the Superior Court) must accompany your
answer or motion when it is filed. Y ou must also send a copy of your answer or motion to plaintiff's attorney whose name
and address appear above, or to plaintiff, if no attorney is named above. A telephone call will not protect your rights; you
must file and serve a written answer or motion (with fee of $175.00 and completed Case Information Statement) if you
want the court to hear your defense.

If you do not file and serve a written answer or motion within 35 days, the court may enter a judgment against you for
the relief plaintiff demands, plus interest and costs of suit. If judgment is entered against you, the Sheriff may seize your
money, wages or property to pay all or part of the judgment.

If you cannot afford an attorney, you may call the Legal Services office in the county where you live or the Legal
Services of New Jersey Statewide Hotline at 1-888-LSNJ-LAW (1-888-576-5529), If you do not have an attorney and are
not eligible for free legal assistance, you may obtain a referral to an attorney by calling one of the Lawyer Referral
Services. A directory with contact information for local Legal Services Offices and Lawyer Referral Services is available
in the Civil Division Management Office in the county listed above and online at
http://www.judiciary.state.nj.us/prose/10153_deptyclerklawref.pdf.

Clerk of the Superior Court

DATED: 06/03/2015

Name of Defendant to Be Served: FCAUS, LLC

Address of Defendant to Be Served:  ¢/o CT Corporation, 820 Bear Tavern Road, West Trenton, NJ 08628

Revised 11/17/2014, CN 10792-English (Appendix XII-A)



7 Direcidiy of Superior Court Deputy Clerk’s Offices
County Lawyer Referral and Legal Services Offices

ATLANTIC COUNTY:

Depury Clkrk of the Superor Coun
CwvilDivewon Drect Filing

1201 Bacharach Bhd., First FL
Atlantx Cry, NJ 08401

BERGEN COUNTY:

Depury Clrk of the Superior Count
CailDivswon Room 113

Justice Center, 10 Mam St
Hackensack, NJ 07601

BURLINGTON COUNTY:
Deputy Clerk of the Superior Court
Certral Processmg Offxce
Amn:hadxnllnake

FrstF1. Cowts Faciliry

49 Rancocas Rd

Mi. Holly. N1 08060

CAMDERN COUNTY:

Depury Clerk of the Superior Court
Civil Processig O fhee

Hall of Justxe

1st F1, ‘Ste 150

101 South 5® Swreer

Camden. NJ 08103

CAPE MAY COUNTY:

Deputy Clerk of the Superior Court
@ N. Mam Sueet

Cape May Cowt House, N1 08210

CUMBERLAND COUNTY:
Depury Clrk of the Supertor Cowrt
C1vil Case Mamagemertt Office

60 West Broad Stieet

P.0.Box 10

Bridgeton, NI 08302

ESSEX COUNTY:

Deputy Clerk of the Superior Court
Cival Customer Service

Hall of Records, Room?201

463 Dr. Martin Luther King Jr. Bhd.

Newark, NJ 07102

LAWYER REFERRAL
(609) 245-3444

LEGAL SERVICES . .
(609) 348-4200 - -~

LAWYER REFERRAL
(201) 488-0044
LEGAL SERVICES
{201) 487-2166

LAWYER REFERRAL
(609) 261-4862
LEGAL SERVICES
(609) 261-1088

LAWYER REFERRAL
(856) 482-0618
LEGAL SERVICES
(856) 964-2010

LAWYER REFERRAL
(609} 463-03 13
LEGAL SERVICES
(609) 465-3001

LAWYER REFERRAL
(856) 6965550
LEGAL SERVICES
(856) 651-04 94

LAWYER REFERRAL
(973) 622-6204
LEGAL SERVICES
(973) 624-4500

Directory of Superior Court Deputy Clerk’s Offices /

Revised 082172013, CN: 10153

County Lawyer Referral and Legal Senvices Page 1 of 3



T e GLOUCESTER COUNTY!

Depury: Clerk of the Superor Cownt
C i) Case Managenmer Offace
Ann: lmake

Frst F1. Cout Howse

] North Broad Streer

Woodbury, N1 08096

HUDSON COUNTY:

Depury Clrk of the Superor Coun
Superor Court. Cnal Records Dept.
Brermnan Cowt House--1st Floor
583 Newark Ave.

lersev Ciry, NJ 07306

HUNTERDON COUNTY:
Depwy Clrk of the Superor Court
C il Drvision

65 Park Avenme

Flenmigion NJ 08822

MERCER COUNTY:

Depury Clerk of the Superior Cowt
Local F ibng Office, Courthouse
175 S. Broad Sueet. P.O. Box 8068
Trermon NJ 08650

MIDDLESEX COUNTY:

Depury Clerk of the Superior Court
Mxddlesex Vmage

21d Floor - Tower

56 Paterson Street. P.O. Box 2633
New Brurswick, NJ 0£903-2635%

MONMOUTH COUNTY:
Depuny Clrt of the Superior Cown
Count House

P.O. Box 1269

Freehold, NJ 077281269

MORRIS COUNTY:

Morrs County Courthouse
Cnal Division

Washington and Court Streets
P.0.Box910

Momrstown NJ 07963-0910

OCEAN COUNTY:

Depury Ckrk of the Superior Court
118 Washington Street, Room 121
P.0.Box 2191

~ ———— —Tons River-N}-08754-219]

LAWYER REFERRAL, .. g oy 2038

{856) 848-4589
LEGAL SERVICES
(856) 848-5360

LAWYER REFERRAL
(201) 798-2727
LEGAL SERVICES
(201) 792-6363

LAWYER REFERRAL
(908) 236-6109
LEGAL SERVICES
(908) 7§2-7679

LAWYER REFERRAL
(609) $85-6200
LEGAL SERVICES
(609) 695-6249

_LAWYER REFERRAL
(752) §28-0035

LEGAL SERVICES
(732) 249-7600

L AWYER REFERRAL
(732) 421.5544
LEGAL SERVICES
(732) 866-0020

LAWYER REFERRAL
(973) 267-5882
LEGAL SERVICES
(973) 285-6911

LAWYER REFERRAL
(732) 240-3666
LEGAL SERVICES
(732) 341-2727

Directory of Superior Court Deputy Clerk's Offices / County Lawyer Referral and Legal Senvices

Revised 082172013, CN: 10153

Page 2 of 3



PASSANC COUNTYH ™ o - mli e i e

Depury Clerk of e Sypernor Cowt
Al Divisien

Court House

37 Hammlion Sireel

Paterson. NJ 07505

SALEM COUNTY:

Depury Clrk of the Superor Court
Arm: Cail Case Managemenys Offxce
92 Mark et Sueet

Salen N1 08079

SOMERSET COUNTY:

Deputy Clerk of the Superr Court
CivilDivson

P.O. Box 2000

40 North Bridge Street

Somerville. X.J. 08876

SUSSEX COUNTY:

Depury Clerk of the Superor Court
Sussex Courty Judic ] Center
43-47 Hah Swreel

Newtor. NJ 07860

UNJON COUNTY':

Depury Clerk of the Supernr Cowrt
Js Fl, ComHouse
2 Broad Street

Elizabeth NJ07205-6073

WARREN COUNTY:

Depury Clerk of the Supericr Court
¢l Doeen Office

ot B oust

413 Secoryd Sueet

Belidere. NJ 07823-1500

. LAWYER REFERRAL-_ 0o oomemy
{573) 2789223 -

LEGAL SERVICES
(973) §23-2900

LAWYER REFERRAL
(836)935-5629
LEGAL SERVICES
(856) 691-0494

AWYER REFERRAL
(908) 685-2523
LEGAL SERVICES
(908) 231-0840

LAWYER REFERRAL
(973) 267-58 82
LEGAL SERVICES
(973) 383-7400

LAWYER REFERRAL
(508} 333-47 15
LEGAL SERVICES
(908) 354-4340

L AW YER REFERRAL
1908} 859-4200
LEGAL SERVICES
(9081 475-2010

RS

i
W

Directory of Superior Court Deputy Clerk’s Offic

Revised 0812172013, CN: 10153

es / County Lawyer Referral and Legal Sernvices

Page 3 0f3
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DAVID J. GORBERG & ASSOCIATES, P.C. o er e REAEIVED #3
By: DAVID J. GORBERG  Attorney for PlaintiffF [LED & RELZIVED T
ID Number: 104752014 yer |: 02
32 Parking Plaza, Suite 700 s haY 271 P
Ardmore, PA 19003 MINTL [SE'X
215-665-7660 CEPUTY CLERK
SUFERICR COURT

R . SUPERIOR COURT OF NEW JERSEY
- LAW DIVISION

. MIDDLESEX COUNTY
. CIVIL ACTION

FCAUSLLC : : COMPLAINT AND JURY TRIAL
: DEMAND

1. On or about March 16, 2013, the plaintiff purchased the subject automobile,
Vehicle Identification No. IC4RJFCT7ECﬂfrom Sea View Jeep Auto Corp. and
registered same in the State of New Jersey.

2. The aforementioned subject vehicle was manufactured by this defendant who
provided warranties for said vehicle.

3. The use, value and/or safety has been substantially impaired as a result of a defect,
condition, or nonconformity of the vehicle.

4.  The plaintiff provided the defendant with numerous opportunities to repair the
vehicle and the defendant failed to do so and, in the alternative, if they have done so as deemed
by the defendant, they have failed to do so in a reasonable time. See Attached records which are
incorporated by reference as though more fully set forth herein.

5. Asaresult of the aforementioned, the applicable warranties have been breached,
________ both state and federal including the Magnuson-Moss Federal Warranty Act.

WHEREFORE, the plaintiff demands judgment against the defendant together with
interest, costs, and attorney fees.



JURY DEMAND

‘Plaintiff demands a trial by jury of six (6) jurors as to all issues raised in these pleadings.

CERTIFICATION PURSUANT TO RULE 4:5-1

The undersigned, of full age, hereby certifies:

1.Tam an attorney in the State of New Jersey and am an associate in the firm of David J.
Gorberg & Associate, P.C., and the attorney principally charged with handling this matter.

2. To the best of my knowledge and information, the within action is not the subject of

any other action pending in court, or any arbitration proceedings contemplated.

3. To the best of my knowledge and information, there are no other parties who should be

joined in this action.

4. This Certification is provided pursuant to the requirements of Rule 4:5-1

I hereby certify that the foregoing statements by me are true. I am aware that if any of the

foregoing statements made by me are willfully false, I am subject to pglinishment.

y

Wberg

DESIGNATION OF TRIAL COUNSEL

Pursuant to the provisions of Rule 4:25-4, the Court is advised that DAVID J.

GORBERG, ESQ, is hereby designated trial counsel.
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AUTO CORP.

R Jeep SEA VIEW i NI 07712 i
s P, Gioet i v Wighaay 18 0_4:031']. NJ - nn
[ONew [uses e nnySTE TAETAETIAE0  Fax: 132N T =

L pemun

CUSTOME!

——

a

i i
YEAR

ENTER ORDER FOR el

- imhEs

T

WODEL =
ST SERAL NO. 4

PULT YYFE _ - COLOR

INTER:OR TRIA COLOR
[Prior 10 Delvery of the venicle lisled above, cusiomer shall elect
one of the following and s advise dealership:
- Cesh Purchas + Finance Purchase - Lease

IF & CREDIT SALE, REQUIR TMFORMATION COMTAINED)

ON A SEPARATE DISCLOSURE STATEMENT iS MADE A

PART OF THIS ORDER.
IF A LEASE. COMPLETE DISCLOSURE OF ALL LEASE TERMS
lAND CONDITIONS IS CONTAINED ON A SEPARATE LEASE

VEHICLE SALE OR LEASE . .
l'rl-: :51;.' w:rralnies applying to this vehicle are those 91!@19(1 by Ihe
manufacturer. Dealer selisfleases this vehicle “as IS and hereby
disclaims_all warranties, either express o implied, including any
implied warranties of merchantabilily and fitness lor 3 pariicular pur-
pose.” Any Kabilty 0f dealer with respect to defects of r_i‘-BHuncho!‘-s of
this yehicle including, wilhout limitation, Ihese wfr};cr- pertain 10
peiformiance of safety. (whether by way of *strict liability™ based upon
dealer's 'nagligence, of oOtherwise), is expressly excluded and
custorier hereby assumes any Such risks. The manufacturer's

CONTRACT. = ‘any su :
(70 BE DELIVERED ON G ABOUT o gD warntanty is not aftecied by this disclaimer of warranties by dealer.
Price of Unil Ann s | g4 [ LV USED VEHICLE SALE OR .LEf‘SE;-CHECK APPROPRIATE BOX

== SREETR A AR Vehicle 18 Soldfieased “as ls” and dealer hereby expressly

Agdtionai Equipment (optchs) disclaime all warranlies, either express of implied, including any

Tode o e i VY sk ochy implied warranies 0f marchantability and litness for a particular pur-

s T e T alG 2] pose. Any liabilty of deater wilh respect o delects or malfunctions al

O S SRR Ponh m WIRAH G ehicle including, without fimitarion, thosé which perlain to

2 K perlormance o gatety, {wheiher by way ot “girict liability” based upon

I l— dealers negligence. or otherwicg), is expressly excluded and

Preowned Venicies - Cuslomer acknowlodges recelpt and
review ol current GARFAX report. X | T

customer heiedy assumes any such risks.
;L CR

L The oniy dealer wamunty on this vohicle is the limied warranly

ALL REBATES/INCENTIVES ASSIGNEDTO
SEAVIEW AUTO CORP.THIS REBATE $ 1,900, 1

x 1.0
IF A LEASE, THE FOLLOWING APPLY:

which is IssUed wilh and made a part of this order torm,

ALL USED VEHICLE SALES DEALERS OBUIGAT ION
The faws ol New Jersey require Molor Vehicle Dealers 10 make all
necessary ropairs, without charge, of Tetum the tull purchase price (il
a sale) to Ine customer in the event a used vehicte sold and intended to
be regislered in this Stale tails 1o meet Slate Inspection Standards for

MONTHLY PAYMENT AMCUNT & DAl
TERM: __ _ - — MONTHS _-
MILEAGE PER YEAR P ey

CASH DUE AT DELIVERY $

B R

the issuance of a ceriificate of approval due o a delect thal is not the
resull of the customer's own act. The undersigned, belore entering inio
this contraci, has been informed of dealer's obligation above end
agrees to have the used vehicie inspected within 14 days trom the
issuance of the permanent regisimation for such vehicle.

IF A PURCHASE, THE FOLLOWING APPLY:;

I_/ X -‘ Timrimme 4 Sigae

TOTAL PRICE OF YEHICLE sr_irat] ga

" WAIVER OF DEALEFS OBLIGATION {USED VEHICLE SALE)

Lese Trade-n T3 ek

The undersigned, has read and undersiocd Ihe abova Dealer's Obligaticn,

and does hereby WAIVE AND RELEASE the DEALER'S OBLIGATION to

make repairs without charge or return the full purchase price (i 2 sala) if the
vehicle fails 10 meet Stale Inspection Standards for the issuance of a

cortiticao of approvai, unlass Ihe cause for the vehiclo's rejection 15 an dem

TOTAL TAXABLE AMOUNT ~z pngln
| Sate Sales Tax 2ol 7

which is “covered” by New Joreeys Usad Car Lemon/Warranty Law (PL.

Motor Vehicle Tlre Fee - 51 50 por New Tire ol e

1995, Chpv 373).
L2

N.J, Supplemenial Titing Fee

Carpa s lignelus

~ TRADE-N DESCRIPTION AND ALLOWANCE

Registration/Title Fee (Estmated)
(See Paragraph 15 On Reverse Side)

Documenta
Fee: n‘r Clerical Expense $176.00
Document Transmittal Fees $99.00

{See Paragraph 16 On Reverse Side)

Yearoa Make —_=cneroco =cu Model
Seria) No. i I0arasiecip o aas Milaage
Tiade-in Value _23,€94. ¢ " Daeat

e

Less Balance Owed _nt =co .

NET PAY-OFF ON TRADE-IN

Net Trade-in Allowance] 2% 2.

Balance Owed lo; __MERGEGES BENZ FINANCTAL SYC
Address: : ) .

TOTAL S T e S P 5
- 1 Account No.: :
Deposit S Tarsrapas

—— RVEL] S

—_—
e R

BALAMNCE IN CASH, CEATIFIED CHECK OR
OTHER ACCEPTABLE FORM OF P‘M’NEH'IH -
TO BE PAID TO DEALER. ON DELIVERY

BALANCE DUE ON DELIVERY. e——

e A48 AA

| Infg. From : Good Thru
-|. Culomer certifics that [he lrame on the trade-in veh

been in a flood or had
Customer certifies the

sailessit

Qesamass Sionenme

. icle has never sustained
any damage o7 baen repalred-All aitbags-are-ol odginal equipment and have |

Arbitration Associatiun belure a single arbitrator, who shall be a

[~

abraan o s e

AGREFMENT TO ARBITRATE ANY CLAIMS. READ THE FOLLOWING

L ’ v LL

’ﬁ':igarr: Y(;'il.ili_(_RIGHTS. INCLUDING THE RIGHT TO MMNTR]N-A Curtl(iﬂf ACTION

; €3 1o this agrcemen! vgree 1o arbitrate any claim, dispute, or, controversy, includin :11.. 3 ek

;mms, Lhnl};:uy arise out of or relating to the sale or lease identificd in this ag:}'t;tknf. By Eug:re;ll:é“!l[()?ﬂ;{;;i‘;nuIi‘ljlemlsir:ii;lcu:'u:ﬁi?t:

mdﬁ:&e‘ 1m=he$“ ﬂ_Ied\_valvmg their rights 1o maintain other available resolution processes, such as.a court action or sdminisirative pro-

greod e.}n f -|.? ir disputes. ansu]'lu:r Fraud, Used Car Lemon Law, and Truth-in-Leoding claints are just three examples of the van-

8 A s ol Wl T pomnt i s i et ) waic oy igh 1 joanes s Ol g
: - £ ory, | claims, as o class action arbilration. or (i ‘e an arbitroti 1% .

ment consolidmed with any other arbitration or proceeding. The arbination shall be mnducﬂd in :c)clonn hh::::ea."r:_ﬁbt;’u;mgﬁgsu:rcl tc!:e“;;l:fif:n

ARBITRATION PROVISION CAREFULLY, IT

retired judge or an atorney. Dealership shall advance both purty's filing.

S ere gy S il presigiiedops s gk et i g b b
o Y. cxpen, o r s, except n awarded by the arbitrator under applicable law. The arbitration shall i
55?5: t:::f::: ];fel‘?ey a:h.: nm?ﬂ\IyACtm;m&nl pluce agreed upon by the parties or selected by the'grliuitmmr. The dt.‘-‘:ib"lulll of llhll :&Jiwﬁi
Mgyl e Blnping Mpvo e potics. ey 11"1‘:“ relief sought by vither party will be subject to the decision of the arbitrator, If any pary of this

nss neiinn Fehis is famnd o he unenforceable for sny reason. the remaining Dfn;riiiﬂl'li shall
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O“% SMARTLEASE e

 Lessee (and Co-Lessee) (“You™)
Name and address, including county  ~

This is an agreement o lease a vehicle. This is not a purchase agreement. You are not buying the vehicle. By s!gning' this lease, you agres to everything
on the front and back.

“We,” “us,” and “our” reter lo Lessor named above and any assignee. An "assignee” is ap-ersOn 1o whom this lease is ass|gned (ifitis as&gned)

.- Lessor R .
Nafe, address, ancl leiephcn number

RV R S S e

- Garging address (il different)

Principal driver (if business use)

"0 1 thig box is Checked, Lessor will assign this lease and sell the uehnds to St : e —_(Assigniee},

Assignee's address and telephone number are: b1, - P CAMTHE YRR s By ’MGPV.‘ I A
(3 Irthis box is checked, Lessor intends not'lo assign this lease.
Monthly Payment Lease. If your payment schedule shows monthly scheduled pav_.rmenls l:Sec‘IIOn 2(a)}), your laase is a monthly payment lease.
Slng!e Payment Lease. If your payment scl‘eduie shows a single scheduled payment {Section 2(b)), your lease is a single payment lease,

The Vehicle You Are Leasing

New/Used| Year Make & Model Body Styie Vehicle 1D # Mileage |Primary Use: Personal, unless otherwise
indicated below

bgtg foand wer sty rutersarye (. s Pt st iErg ¢, JC]Commercial, Business, or Agricullural
Number af Englne Wliﬂders s Transmissmn a Amomallc I:I Manua% Pawer assustad OManual  Air Cond. B1'Yes ONo

Steering Mechanism &} Power assisted (JManual _Manufacturer's Suggested Retall Price as shown on window sticker, if any $_5¢. F130 b

Dealer Installed Options S GVW (if truck) - Public Conveyance

Prior Use (J 1,000 miles or less on odometer [ Personal, tamily, or househald [0 Demonstrator [ Livery [ Daily rental T Palice
. O Prior wreckage 1 Unknown

Federal Consumer Leasing. Act Disclosures

1. Amount Due at 2(&) Monthly Scheduled Payments 3. Other Charges (not par of your scheduled payment) | 4. Total of Payments
T g Yourfirst monty payment ofS ___~__* | pispostion fee (f you do | o amort you
g{em?z;?gebw) is due on e : f: owed not purchase the vehicle :::e ef'l:eo??tlle 4

by = paymen!s of S : and we do not waive the 0 A lease.)
due on lhe | each month. The 'oial lee under Section 14) $ et g
of your monthly paymentsis$ . " o0 s Mis :
2(b). Single Scheduled Payment :
£
b e sk Your single payment q"l‘ﬁ is due e i
§_ 1 HEEA, @ cenI T e ik Thig is the total Total § I EAI I3
- ’ ' ‘of your scheduled payments. )

* ltemization of Amount Due at Lease Signing or Dellvery
5. Amount Due at Lease Signing or Delivery: 6. How the Amount Due at Lease Signing or Delivery will be paid:

a. Capitalized cost reduction .. .. ....... $ o TGk Viadain: Showanes s sy B Wik
b. ;r‘v’tl"";u:: 'I’::“E”! o -t """""" : b. Rebales and noncash credits . ... .. ...
c. Single uled payment . . . iy :
d. Refundable security deposit . ...... ... $ & RIOMELD-DS pald\?"l_c\a:'.h U
e TiHleIens . . v sy b sy $
l. Regisirationlees .. ................. §_
h. AL § —
. . T
J- = - i $ b )
g;-Tot;:!I"'. ol §_ 1 ey : d.Total . .. . g_. 1. 060 -

" 7. Your scheduled payment Is determined as shown below:

a.. Gross, caj itallrmd cast, The agreed upon value of the vehicle (5_41 9‘57 33 } and.any items
!ess - :

a Depreciaiion and. any, amomzed amounts The amount charged for me vehcles declma in value through nonnal use
__Ior olht-r itei the l-aasa lerm ; ot i

T
5
a .
.

TAETE

Eany Termination. You may have Iu pay.a substantial charge i you end this lease early The charge mag bé up to several thousand doﬂa's. )
The actual charge ¥ wili depencl on whan the. tease Is termhated The eariier you end the Iease, the greater this chargeis Jkely to be. ;

‘8. Excessiva Waar and Use. .Yau may be. charged for'excessive weaf basad on ‘our standa rds for normal use and for mlleags in axoess of 12 v

miles per year ar the rate ol $ per mile.
9. Purchase Op ! g
Ry o o s nndéﬁifm‘h&%ﬁ‘%&-

"P_

You.have an. option to buy lhe velﬁde al 1he end

5
Amigsde A ]
4 S Ea e

S R e




PRI

Ty -

warranties, late and defaull charges, and insurance.

_ b. Ally administrativefee. ... . ... ... ..... +$% .
c. License/registrationftite fees __ .. . ..... .. +5
d. 5ales 18X 5 onsmin st sasanaan Fie e 0 QI
e. Other tax {describe) .+ %
f. Optional service confiact ., ........... ey FE_L e iu e
g. Optional maintenance contract. . .......... +§ .
h. Opliona! life insurance .. ... . ......... ]

+5 I3 v
+5 Rt

S ; : e F

12. Total Cost of the Lease. (it you are never in default, and you use your
opuon o buy the vehicle at. soheﬂl.ﬂed lease end}

Amount due at lease signing or delwefy ......... $ L SPAN A

Total of scheduled payments {other than
any scheduled payment due al lease signing :
OF OBIVE V). oo i s e s +5
Security deposit and any insurance included
inthelease. .. .. ... .. .....cicaiiinii.
Price if you buy the vehicle at scheduled
leaseend. ... .. .. ... ......i.ic.ieiiae.n
Total Cost of the Lease .....................
plus any related official fees and taxes:

13. Official Fees and Taxes. You will pay all government license, title,
registration, testing, and inspection lees for the vehicle. You will pay all taxes

.on the lease, paymenis due under the lease,:.or ihe vehicle that the

govemment levies on you, the vehiclé, of U {excep“t our nét income taxes).
We may change your monthly payment. if taxes change. We may bill you
separately for official fees and taxes.

Estimated Total Official Fees and Taxes You S s
Must Pay During Lease. g w47 aAn
The actual total of official fees and taxes may be higher or lower depending
on lax rates in effect or the vehicle value when a fee or tax is assessed.

10. Other Impoﬂant Terms See your lease documents for additional information on earty 1erminauon, purcnase OPUONS ah el g aIGE 1ESpUIBWInGD S,

= Tﬁﬁ%‘ﬁlép‘&ﬁrmeem

Section 3'il, atthe time this léaseefd e a-moto
o inslallment sale contract that the dealer assigns to All’y

15. Lease Term: months.

16. Total Allowed Miieage. The total mileage allowed on the odometer at
leaseendis ___ . .. .miles.

Extra Miles. Theictal allowed mileage includes extra miles that
you are buying al § per mile. If this lease ends on or alter the start
of the next-lo-last monrhly period, we wili give you & Credit lor each unused
extra mile you bought. There will be no credit if the lease ends earlier,
you buy the vehicle, or the vehicle is a total loss.

17. Required Vehicle Insurance Information. You aftirm that liability and
physical damage policies thal meet our requirements (see the other side)
are in force on the date ol this lease as.follows:, . ... . o

. [ P LW o
Insurance company name: persilil 4l S480
Insurance agency name:; it 0 1T foer 7T THR
Agency address: ' Pt 0t 0 Tabt ] 85AFS
Agercy phone no. S
&ée@rs'd‘i;me? S
Policy no.. 11 oii
Deductibles: Collisions "~

S e

Comprehensive $ LA

18. WARRANTY AND EXCLUSION OF WARRANTY. You have the benefit
of the standard manulaciurer's warranty unless this box is checked. 0 ~

0 1i this box is checked, you have the benefit of the following warranty:

Warranty papers thal are separate from this lease state any coverage limits.
The law gives you a warranty that the vehicle conforms 1o the description
in this [ease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE
VEHICLE.

Unless Lessor makes a written warranty or enters into a service
cantract within 90 days from the date of this lease, LESSOR'MAKES
no IMPL!ED WARRANTY OF MERCHANTABILITY AﬂE'TFI‘EﬁETS'Nﬁ

K] A 5! A C
PllﬁPtSSE i [essor makes a wr:ﬂen warranty or enfers snto a service
contract within 80 days from the date of this lease, then any implied
warranty of merchantability and any warranty that the vehicle Is fit for

" a particular purpose are limited in duration to the longer of the term

of the written warranty or the term of the service contract.

15. Optlonal Insurance, Service Contracts, and Maintenance Agreements. We do not require any of the insurance, products, or services listed in

itial below. A noti

Lile Insurance (Monthly
Payment I_aase On!y}

this section. Your decision to buy them -or.nét buy them is not a factor in our decision to apprové this lease. We will try 1o get any- optional insurance
you receive when you sign this lease desciibes the coverage(s) in greater detail. Life 1nsuranca and disability
unis; due. hesidﬁs&;gf base;monthl s . e

Disability Insurance (Monthly|
Payment Lease Cniy)

at!’ﬁs orm, contams the enl:re agreemem between you and us. Iatmg
No oral changes are binding. i

"CO-LESSEE:X__

3 N 3 ]1 . .:
(state] (rncmth) {a'ay} {year)
NOTICE: THE LESSEE AND THE LESSOR SHALL. BE]
ENTITLED TO REVIEW THE CONTRACT FOR' DNF.
BUSINESS DAY 'BEFORE SIGNING THE CONTRACT.

Lesses and any Co-Lessee acknowladge that they| .

Ihoua had of laset nne hacinece davdn review thia

Db

e St

TR TR




1S DIGHIEE " SERVICE DEPARTMENT HOURS R/O Close D Status

(609) aﬂé-ioéo 6:00 a.m. 1o 12:00 p.m -
: 00 p.m. 1
Fax: (609) 882-5679 Monday - Friday -1 | Relnt
8:00 a.m. to 4:30 p.m. Saturday 2 Reage that
27797

Service Advisor / Tag #
Barbara Read/1936
Vehicle Identification Number

FURIINES s omeat Joop D) e

Work Phone

ION, NJ _ Home Phone Delivery Date I In-Service Date

Year Make Model | Body Color | License Number
2014 JEEP GRAND CHEROKE

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#4 * MR RECALL: CUSTOMER STATES HAS RECALL #
P67 :
Work performed by LOUIS BLATY(649) Warranty
NO PART YET

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE . "l hereby suthorize the repair | LABOR .00
work hereinafter Io be done along wilh the netessary maledal and agree thal you are not T 00
respansible for loss or damage lo vehicle or articles left in the vehicla in case of fire, theft, or any | PARTS _ ; . %3
olher cause bayond your control or for any delays caused by unavailability of parts or deleys in | pERUCTIBLE o .
parts shipments by the supplier of transporer. | hereby grant you or your employees permn: to - _ 00
aperate the vehide hereln described on streals, highways, or elsewhere for the puroose of lasling SUBLET ._ :
_ angior_inspaction. - An. exp ic’s lien-is hereby- .-ﬂ-m'abm-w\tde-io-m-—-—si_[_—'n'P'_suppL]ES —— — 00
the amount of repalrs inereto.” ; 5 ) 0 = - - - 50
. HAZARDOUS MATERIALS £
DISCLAIMER OF WARRANTIES. Any wananiies on the products softd hereby ore inpse rnu:l:‘ by T ) O 0
the manufacturer. The seller hereby expressly disclaims all wananties sither express of imglied, | SALES TAX 03 TAX1D. : 56
inchuding any implied warranty of merchantabilty or finess for @ particutar pumose, and the selles T ] . : .
ina'imafngasawnes nor authorizes any other person 1o assume 1of il any fabiiity in connection wilth the SPECIAL ORDER DEPOS 0 O
Isste o sara products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS . o~
TOTAL DUE =
NO RETURN ON ELECTRICAL DR SAFETY ITEMS OR SPECIAL ORDERS.
x i
QM2 DEALERTRACY EYSTENS i - T iwlﬁf:«_ﬁ:&lﬂﬂ&lm




RO Open Dale R/O Number

- Lawrericevilie, NJ 08645 e e RVITE DEPARTMENT HOURS
{609) 882-1000 6:00 a.m. to 12:00 p.m.

. i Monday - Friday
Fax: (608) 882-5679 8:00 a.m. to 4:30 p.m. Saturday

Status
Reprint
Mileage In | Mileage Out
27797 27798
Service Advisor | Tag #

Barbara Read/1936
Vehicle tdentification Number

1/31/15

Work Phone

Home Phone Delivery Date In-Service Date

monmouth Juncrron, na |G

i

Model Body 3 License Number
GRAND CHEROKE

DESCRIPTION OF SERVICE AND PARTS AMOUNT

y o

| #1 - MR CS: CUSTOMER STATES
! RADIO INQOP CUSTOMER RETURNING FOR RADIO REPLACEMEN
Caused by
RADIO SCREEN FREEZING
REMOVE AND INSTALL RADIC
Corrected by 08600270: (NK)
Work performed by LOUIS BLATY (649) Warranty
#2 - MR CS: CUSTOMER STATES
PLEASE RICHT REAR TIRE PLEASE ADJUST TO 36PST
Caused by
ADJUST TIRE PRESSURE
Work performed by LOUIS BLATY (649)
Sub Total: Labor: .00 Parts: .00 Total: .00
#3 - MR CS: CUSTOMER STATES
WHEN CAR IS IDLEING MAYBE SLIGHT RATTLE
Caused by
RATTLING NOISE FROM ENGINE AT IDLE FOUND WATER PU
MP EXCESSIVE PLAY
Corrected by 07500107: (68)

Work performed by LOUIS BLATY (649) Warranty
Installed 5038668AC :PUMP: WATER Qty: 1 Warranty
Installed 52028898AI :THRMOSTAT: NONE Qty: 1 Warranty
Installed 68163849AA :ANTIFREEZ: COOLANT Oty: 1 Warranty

REMOVE AND REPLACE WATER PUMP AND THERMOSTAT

NOISE IS GONE ALL GOOD

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize Lhe repair
work hareinzfler to be done along with Ihe necessary malerial and agree that you are not
|responsitie for loss of damage 1o vehide or artictes 'fl in the vehicie in case of fire, thefl, or any
other cause beyond your control or for any delays caused by unavailability of pans or dalays in

LABOR

PARTS

DEDUCTIBLE

pans shipments by the supplier or ransportes, | hereby grant you of your employees p ion 1o

‘|Bperate he vehicla-herein-described-on-stredts, highways, or.elsewhere. for_the purpose of tesing _

andior inspection. An express mechanic's len Is hereby acknowledged on above vehicle 1o secure
the ameount of repairs therelo.”

DISCLAIMER OF WARRANTIES. Any wallanes on Bie producdy 30id Mooty ore theas mads by
e mmufuu.u'ev The sefler hereby expresaly disclaims all waranties either express or implied,
ﬂch.ndng any r" y of merc bifily or fitness for a particular purpose, and the seller

_SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX LD

SPECIAL ORDER DEPOSIT

es any other person to assume for It any Rability in ; ion with the
sale of said proﬂm Any limization contained herein does nol awly where prohibiled DJ' law,

NO RETURN ON ELECTRICAL OR E‘}AFE?'.Y ITEMS OR SPECIAL ORDERS.

X

&1 DEAUERTRACK SYETELS. bnc. - Dy Nred

DISCOUNTS

TOTAL DUE




R/Q Open Date

s 200:US Hy — I e
awrencevills, ﬁjﬁ B ite SErARTmEnT novrs. T

(609) 882-1000 6:002.m. lo 12:00 p.m.

Fax (609) 882-5679 Hepsdy. Sty

8:00a.m. 10 4:30 p.m. Saturday

MONMOUTH JUNCTION, NJ -

1/30/15
Mileage In
27679

AN o ound Jegp [ mam

Work Fhone

J

Home Phone Delivery Date
|

Model Body ; Color

E g s T
R/Q Ciose Date |

Reprint

R/Q Number

Mileage Qut
27680

Service Advisor / Tag #
Barbara Read/1835

Vehicle {dentification Number

[n-Service Date

License Number

GRAND CHEROKE
Cell: _ Email:
#1 - MR CS: CUSTOMER STATES
SCREEN SAYS CONNECT DEVICE
Caused by
SCREEN SAYS CONNECT DEVICE FOUND RADIC FROZEN
CODE U0184-00 TEST COM TO RADO CHECK WIRING TOC RAD
FOUND ALL OK
ORDERED RADIO
Work performed by ALEJANDRC HERNANDEZ(510) Warranty
#2 - MR CS: CUSTOMER STATES
WASHER FLUID INCP
Caused by
WASHER FLUID INOP DRIVE NOZZEL NEED S REPLACEMENT
Corrected by 23432002: (65)
Work performed by ALEJANDRO HERNANDEZ(510) Warranty
Installed 55372143AB :NOZZLE: WINDSHIELD WASHER Qty: 1 Warranty
REMOVE AND REPLACE DRIVER SIDE NOZZLE TESTED ALL
GOOD
#3 - MR MULTI: CUSTOMER REQUESTS MULTI PCINT INSPECTION
Work performed by ALEJANDRO HERNANDEZ(510)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFCRMED MULTI-POINT INSPECTION.
#4 - MR UPDATE: CUSTOMER REQUESTS UPDATES THAT APPLY TO
Work performed by ALEJANDRO HERNANDEZ(510)
NO UPDATES AT THIS TIME
TERMS: STRICTLY CJ;’LSH UMNLESS ARRANGEMENTS ARE MADE. *| hereby suthorize 1-118 repair | LABOR ! D D
work hereinafier 1 be done along with the necessery materds and agree hal you are not .00
responsiie for 1055 o damage 10 vehicle of arlicles left in the vehicle in case of Ire, ten, orany | PARTS
olher cause beyond your control of lor any delays caused by unavailabiily of pants of delys in | pepycTiBLE .00
parts sh.npmems by the suppl‘m of I transporter. | hereby grant you of your employees permission to 00
pefate-lhe-ve herein.d d_on.steets, highaays, or elsewhera for the purpose of lesting | SUBLET
e Aol i b el hereby scknowledged on Shove VeRGIE @ SEATE | 1 i0P SUPPLIES gg
DISCLAIMER OF WARRANTIES. Any warranties on (ne DIoGucSS S0i0 ety aie hose made by [renneOUS MATERIALS 00
the mandachurer, The saller heraby exprossly discaims al vaanles elthes express o kmphed, | SALESTAX ORTAX1D. |
including any implied warranly of mercharkablity or fitness for 3 particular purpase. and e seller | gop 01y} ORDER DEPOSIT - 00
neither agwnes nor We& amolrlet_nerson lq assume for ik any habiity in with he 00
=ale of said products, Any limitation contained herein does not 2pply where prohiblied by law. DISCOUNTS
TOTAL DUE - 00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL DRDERS.

e e e s Ak buakewtven D [ROD G54 020




... ~2700 US Hwy 1

fwm'ﬁvmwa‘da

R/0 Open Date

S R i
R/Q Close Date

R/O Number

{609) 882-1000
Fax: (609) B82-5679

GRAND CHEROKE

6:00 a.m. to 12:00 p.m.
Monday - Friday
8:00 a.m. 10 4:30 p.m. Salurday

Work Phone

Home Phone

Body

12/29/14
Mileage In

26426

MICHELLE CARUSO/1744
\ehicle identification Number

Delivery Date

| Mileage Out

26427
Service Advisor | Tag #

In-Service Dale

License Number

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

Cell:
#1 - MR CS: CUSTOMER STATES
LEFT REAR TURN SIGNAL IS NOT WORKING
Caused by
LEFT REAR TURN SIGNAL BULB BLOWN OUT
Corrected by 08505209: (14)
Work performed by JOE WIEDAU(852) Warranty
Installed L0O003157 :BULB: NONE Qty: 1 Warranty
TECH REMOVED AND REPLACED BULB
GCOD WILL AS PER VLAD
#2 - MR CS CUSTOMER STATES
RADIO SCREEN WILL INTERMITTENTLY GO ALL BLACK
Corrected by 186002CG: (ZZ)
Work performed by JOE WIEDAU(852) Warranty
TECH PERFORMED RADIO UPDATE 14.25.5
#3 - MR CS: CUSTOMER STATES
VEHICLE IS SAYING KEY FOB NOT DETECTED
Caused by
TECH FOUND KEY INTERNALLY FAILING
Corrected by 08804410: (BV)
Work performed by JOE WIEDAU(852) warranty
Installed 68143505AC :KEY FOB: INTEGRATED KEY FOB Qty: 1 Warranty
TECH PROGRAMMED NEW XEY ’
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *I hereby authorize the repair | LABOR .00
viork hereinatter 10 be done along with the necessary material and agree thal you are mol [ .00
1esponsible for loss or damage to vehicls or aricles left in the vehicle in case of fire, theft, or any | PARTS
other cause beyond your conirol or for any delays caused by unavailability of parts or dalm n | NEDUCTIBLE .00
parts shipments by ine suppller o ranspaer. 1 hereby grant you of your employees p o : 00l
operale. Ine-vehide herein.described on.sireels, highways,.or.eiSewhere lfor_the_purpase. of. lesting | SUBLET. R, Al 5
andior inspection. An express mechanic’s lien is hereby acknowiedged on above vehicle o secure SHOP SUFFLIES ] .00
e SMOURI of repalns mereo.” 3 -
HAZARDOUS MATERIALS .00
DISCLAIMER OF WARRANTIES. Any warantes on Ihe (voducls soid nereby are Inose made ty 00
the menuiacturer. Tha celler -hareby axpressly disclaims sll wamentias sither axprass or impied. | SALES TAX OR TAX 1D. 06
indlud aricular purpose. allar p
et SSoumnés 0" SUNGAZES B oUme: paTs0n 10 S5un 10 & ay ity ih comacton wi e | SPECIAL ORDER DEPOSIT =5
sale of sald products. Any limitation contained herein does not apply where prohibiled by law. DISCOUNTS .
' TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

&A% BF 3 FRTRACK BYSTEMS ine - Doslerthin Aockcation Groun (80019459078




2700.US Hwy 1

(609}3824000
Fax: (609) 882-5679

FEESILES e u---‘f‘]ggp B mam

Model
GRAND CHEROKE

: W =
“”9"55§“E??*f05 ““SERVICE DEPARTMENT HOURS

\."';ﬁ 0% EM‘,‘_:_ :

6:00 a.m. to 12:00 p.m.
Monday - Friday

8:00 a.m. 1o 4:30 p.m. Saturday

Work Phone

Hnmn Dhnna

I—_-_

Body

11/12/14
Mileage In

25074

MICHAEL MANNING/1894.

~ R/O Number

TR Close Date Tatus

Reprint
[ Mileage Out
25075
Senvice Advisor | Tag i

Vehicle Identification Number
Delivery Date In-Service Date

Color License Number

DESCRIPTION OF SERVICE AND PARTS

11: Email:

#1 - MR CS: CUSTOMER STATES

KEY FOB NOT FOUND IS DISPLAYED MESSAGE.
Caused by

I COULD NOT DUPLICATE/ STAR CASE #S1308000282
ELECTRONIC DEVISES PLACED IN CLOSE PROXIMITY TO

FOB MAY RESULT IN INTERMITENT OPERATION
TESTED BATTERY VOLTAGE 3.0VOLTS
Corrected by 85418802:
Work performed by Norman Dobo{451)

MR CS: CUSTOMER STATES
REQUEST ANY SOFTWARE UPDATES FOR MODULES
Caused by

CHECK FOR SOFTWARE UPDATES. FOUND SOFTWARE UPDATES
FOR DCTM LOP # 18-19-07-90. TCM LOP# 18-19-05-9M.
PCM LOP #18-19-06-YY8. ASCM LOP # 18-19-36-92. HvVA
C LOP #18-19-66-95 AND AMP LOP # 18-60-07-9B

Corrected by 1819079D: (FM)
Work performed by Norman Dobo(451)
Corrected by 181906Y8: (FM)
Work performed by Norman Dobo (451)
Corrected by 18193692: (FM)
Work performed by Norman Dobo(451)
Corrected by 1819059M: (FM)
Work performed by Norman Dobo(451)
Corrected by 1860079B: (FM)
Work performed by Noxrman Dobo (451)

e e e e o o e e e e R e S o T o o R o e W e em e e A Mm A e e M e e e e mm ke s S e e

AMOUNT

Warranty

Warranty
Warranty
Warranty
Warranty

Warranty'

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hereby authorize the repair

LABOR

work hereinafter {o be dona along with the necessary material and agres that you are nol
responsible for loss or damage o vehicle or aricles left in the vehicte in case of fire, thelt, or any

PARTS

olher cause beyond your control or for any delays caused by unavallabifity of parts or delays in
parts shipmenls by the supplier or iransparter. | hareby grant you or your empioyees penmission lo

DEDUCTIBLE

operate tne vehldle horein described on siraels, highways, or stzawhere for the purpese of lesling

SUBLET

{andfor inspection. An exp hanic’s fien is hereby acknowledged on above vehic'e 1o secure
—Jthe-amounl ol repairs -ty

“SHOP SUPPLIES

DISCLAIMER OF WARRANTIES. Any warraniies on the products sold hereby are those mads by
the menufeciures. The selier hereby expiessly disdamms all wananties either express or implied,

HAZARDOUS MATERIALS

SALES TAX OR TAX L.D.

including any implisd wamrenty of merchantability or fitness for a panicular purpose, and the salier
neither assumes nor authorizes any olher person lo assume for it any liability in connection with the

SPECIAL ORDER DEPOSIT

sale of sald products. Any milation conlzined herein does nat apply where prohibiled by law,

DISCOUNTS

TOTAL DUE

NO RETURN OR ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.

X

D212 CEALEATRACK 3YSTEMS Ine - Dualorship Ao tplion Group (800] $43-1058




2700 us Hwy 1,

(609) 882-1000
Fax: (609) 882-5679

= Taale —-m..-.v Joop T mme

2014

sEEwreceviiie SN G868 g‘"’ imzawg ICE nspmmism HOURS

6:00 a.m. 10 12:00 p.m.
Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

Work Phone

Home Phaona

Body

RIO Numher

IO osDale =
11/12/14
Mileage In

wratl
Reprint
Mileage Qut
Service Advisar / Tag #
MICHAEL MANNING/1894
\/ehicle ldentification Number

Delivery Date In-Service Dat

Calor | License Numb

e

ar

#3 - MR CS: CUSTOMER STATES
RATTLE/POPPING NOISE FROM R/F SPEAKER DURING PLAY.
Caused by
COULD NOT DUPLICATE/ FLASH
Corrected by 85418704:
Work performed by Norman Dobo{451) Warranty
DID NOT HEAR POPPING NOISE FROM SPEAKER R/F
LISTEN WITH CUSTOMER-STILL DID NOT HEAR NOISE
CHECK TSBS AND STAR CASES AND FLASHES- FLASHED FOR
AMP SEE LINE TWO.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR -00
work hereinafter lo be done slong with the necessary material and egree thal you are not = 00
{responsibie for loss or damage lo vehicie or arlicles teht in ihe vehicle in case of fire, theft, or any | PARTS
alher cause beyond your conol o for By delays caused by unavaliablity of parts or delays-in DEDUCTIBLE .00
paris shi s by the supplier or ti ter. | hereby granl you or your employess permission to " 00
loperate the vehicle herein described on sireets, highways. or elsewhere for the purpose of lesting | SUBLET e el
{ondier Inspection. An express mechanic's hien is hereby atknowledged on abova venicle o secura [~ 7 e —— 00
_ithe_amount of repalrs therein — SHOP SUPPLIES 00
HAZARDOUS MATERIALS Z
DISGU\IMER OF WARRANTIES. Any wamaniies on he products ol harcby are hoss made By = 00
tne manutacturer. The seller hereby expressly disclaims 81 warraniies either express or implied, SALES TAX OR TAX I.D. .
ncodngany sy o mrenanby o s o o sty s 000 548 [l e pepOSIT 00
sale of said products. Any Emitalion contained hereln does nol apply where prohibited by law. DISCOUNTS -00
TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

32 TRACK 5TSTELE Inc. - Deslordip A




grd RIONSINN S e e
f2rs0® A -’:éi &{_W%CGV’“@' WG%T it SERVICE osnaﬁuém HBURS
USA.com (609) 882-1000 6:00 a.m. to 12:00 p.m.
ARk connwy deep Doam S o (609) 882-5679 Monday - Friday

8:00 a.m. to 4:30 p.m. Saturday

Work Phone

MONMOUTH JUNCTION, Ng (i

Hame Phaona

fodel
GRAND CHEROKE

Body

: RIO Open Date

RJO Close Date

10/06/14
Mileage In

23746

Reprint

RIQ Number

Status

Mileage Qut

Service Advisor [ Tag #

Barbara Read/823

Vehicle identification Number

Delivery Date

Color

In-Service Date

Licensa Number

DESCRIPTION OF SERVICE AND PARTS

DR Erail:

#1 - MR CS: CUSTOMER STATES
WAS HERE SATURDAY IS COMING BACK IN TODAY TO HAVE
FRONT ROTORS RESURFACED
Caused by
CUSTOMER IS RETURNING TO HAVE FRONT BRAKE ROTORS
RESURFACED

Work performed by BARBARA DUDYCZ(527)

Cel

REMOVE AND RESURFACE FRONT BRAKE ROTORS AND
REINSTALLED

#2 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by BARBARA DUDYCZ (527)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED MULTI-POINT INSPECTION.

#3 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 08P36182:
Work performed by BARBARA DUDYCZ(527)
Corrected by 08P36160:
Work performed by BARBARA DUDYCZ (527)
Installed CBXDP361AA :SPACER: VISOR
PERFORMED RECALL P36

#4 * MR RECALL: CUSTOMER STATES HAS RECALL #
Corrected by 05P14182:

Work performed by BARBARA DUDYCZ (527)

Sub Total: Labor: 115.00 Parts: .00 Total: 115.00

o o o o e o o e m o b om mm e S o wm mm e Ee e e e M e e MR M P e mm s M TR e e e M e M TR R omm S omm m TR m e mm e e me ms

AMOUNT

115.00

Warranty

Warranty
WarrantyJ

Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "t hereby authorize the repair | LABOR

work hereinafler 1o be done slong with the necessary material and agree thal you are not
responsible for loss or damage to vehicle or articles lef in the vehicls in case of fre, thefl, or sny | PARTS

olher cause beyond your contrad of for any delays caused by unavailabiily of pans or delays in DEDUCTIBLE
parts shipments by the supplier of iransporter. | hereby grant you of your employees permission 1o

operate the wr&:te hera-n descnl:ed on streels, highways, or elsewhere for the purpose of testing | SUBLET

-|andior inse 1 lisrris nareby s chs dged on"above vehicl€ 1o secing |

the amount of memah tha‘alo SHII_:)P SUPPLIES

DISCI.MMER OF WARRANTIES. Any waranties on the products sold hereby are Ihose mado by HAZARDOUS MATERIALS,

e menufaciurer. The sefier hereby expressly disclaims all waranties either express or implied, | SALES TAX OR TAX 1.D.

linciuding any implied warenty of merchaniebilly or fitness for @ particular purpose, and the sedler
neithes assumes nor aulthosizes any olher person to asgume for if any liability in connection with he SPECIAL ORDER DEPOSIT

sale of said products. Any mitation conlained herein does not apply where prohibited by law, DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS5 OR SPECIAL ORDERS.

22012 DEALEATRACK SYETEMS, e - Dowierchvig Az torion Groug (800} 1078




2700.US Hwy 1 _. -

(609) 882-1000

. ey Jaop P meare Fax: (609) 882-5679

MONMOUTH JUNCTION, NJ -

6:00 a.m. to 12:00 p.m,
Monday - Friday

8:00 a.m. to 4:30 p.m. Saturday

G - -'\.’ -I'-"-'g# -»-.-‘r '-0
“WLam”&VIH&’NJGB%?D;‘“ w—%.-,,)gﬁﬂ‘ f i R -Jx. o,

SERVICE DEPARTMENT HOURS

RO Open RO
RIO 0 BE(: 3
10/06/14 Reprint
g eage U
23746 23747

a0 #

Barbara Read/823

alio

1C4RJFCT7E

83 a Vipd Bod 0 = H
2014 JEEP GRAND CHEROKE
DESCRIPTION wl__Ol'-‘ fdc RVICE AND PARTS AMOUNT
Installed CBXNP143AA :KIT: BOOSTER Qty: 1 Warranty
PERFORMED RECALL P14
10% OFF -11.50

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "l hereby authorize the repair | LABOR 115. _.__,0 0

work hereinafter 1o be done along with the necessary materisl and agree that you are not . 0 0l

responsibie for loss of damage 1o vehide of anicles leff in Ihe vehicla In case of fire, theft, or any | PARTS

other cause beyond your control or for any delays caused by unavalability of parts or delays in | pEpUCTIBLE .00

parts shi by the supplar or p . | hereby grant you of your employ P lon to 00l

|operate the vehicle hergin described on streets, highways, of elsewhere lor the purpose of testing | SUBLET b

—landior. inspection.—An - express-mechanic’s-fien is-hereby - acknowledged- on-above vehicle lo-secure— ;!-TC;PEIPP_LIES — - T

the amounl of repairs thereto.” 00
HAZARDOUS MATERIALS 4

DISCL.&MER OF WARRANTIES. Any W'rmtes on the products sold horeby are those mde by 8 0 5

the manufacturer. The seller hereby expressly disclaims ell wamanlies gither exp or implied, | SALES TAX OR TAX I.D. .

inchudi fed warranty of merchantabilily or fitness for a parlicular purpese, and Lhe seﬂa

ne,m,"i::,’:,:‘:,w aulbon:es any olher persmrlo assume for il any Iraﬁ;t:‘;r connection with the SPECIAL ORDER DEPOSIT Z 0 O

saie of said p Any li tained herein does not apply where prohiblted by law. DISCOUNTS -11.50
TOTAL DUE 111.55

Check 4357 e o B
NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.
X
L Sm ATRLCK 3% e B00h 84378




il . 0 US|
R 7 C27 orrs ™ S AN - "—'-'l‘»‘fg u:c% % T
SedEa #, 2 eville* NI 08645 ™

(609) 882-1000
Fax: (609) 882-5679 Monday - Friday

Work Phone

Hame Phane
I

Body

GRAND CHEROKE

6:00a.m. 10 12:00 p.m.

800 am, lo 4:30 p.m, Saturday

R/O Open Date

C‘crsc Da!c N
10/04/14
Mileage In
23681

Delivery Date

Color |

Reprinkt

Service Advisor / Tag #
MICHELLE CARUSO/B806

Vehicle Identification Number
1C4RJFCT7EC]

R/C Number

Mileage Qut
23682

In-Service Date

License Number

DESCRIPTIAN AF GERVIAE AND PARTS

#1 - MR CS: CUSTOMER STATES
VEHICLE DCES NOT BRAKE SMOOTHLY WHEN DRIVING
OVER 30MPH, PLEASE CHECK AND ADVISE

Caused by
TECH FOUND BRAKE PULSATION DUE TO FRONT AND
REAR ROTORS NEEDING TO BE RESURFACED
Work performed by ALDEN MORALES (875)
Sub Total: Labor: .00 Parts: .00 Total:
CUSTOMER RETURNING MONDAY 10/6/14 FOR REPAIR
TOTAL $230.00

#2 - MR RECALL: CUSTOMER STATES HAS RECALL #
P14 BRAKE BOOSTER

.00

AMOUNT

Work performed by CHUCK FLESCH(809) Warranty
Ordered CBXNP143AA :KIT: BOOSTER Qty: 1 Warranty
Ordered CBXNP143AA :KIT: BOOSTER Qty: 1 Warranty
PERFORMED RECALL ORDERED SHIELD
#3 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTALY
14-050
Corrected by 181902P9: (FM)
Work performed by ALDEN MORALES (875) Warranty
PERFORMED UPDATE FOR BCM
#4 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION
Work performed by ALDEN MORALES (875)
PERFORMED MULTI-POINT INSPECTION.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authodze the repsir | LABOR . 00
work hereinafler 1o be done along with the necessary malerial and agree that you are not .00
|responsible for loss or damage to vehide or adicles fefl in the vehicle in case of fire, thef. or any | PARTS
other cause beyond your control or for any delays caused by unavailabily of parls of detoys in | pEnuETIRLE .00
parts shipments by the supplier of ransparter. | hn_areby granl you of your employees permission fo 00
operete the vghlus hersin described m‘smu, highways. or elseunere for the purpose of testing SUBLET s
1 mor; s Jm s mechanic's lisn is hﬁreby.adnnﬁedgﬁ.m.abm wehicle In seCum. -SHOP SUPPLIES _gg
HAZARDOUS MATERIALS .
DISCLAIMER OF WARRANTIES. Any wamaniies on the products sold hersby are made b
NMMWmmmewﬁ%mmmmﬁx%ﬁiwﬂmmmmi ‘ﬁ
fitny fi nd the .
oduany oy ke veany  etaunt s ¢ gl sevrs Stk | seeul oRpER DepoSI 10
sale of said producls. Any fimitation contained herein does not apply where prohibited by taw. DISCOUNTS ke
TOTAL DUE -00

NO RETURN ON ELECTRICAL OR SAFETY (TEMS OR SPECIAL ORDERS.

X

= eeie mmem— e ETEV IS L | Paaleie Ldemten (e MICO D45 1028




R/Q Open Date R/0O Number

et A R T _2-. -
R ERVICE DEPARTMENT HOURS /OCloseiate | ~  Staws
SERV! DEPARTMENY HOURS

6:00 a.m. to 12:00 p.m. 6/27 / 14 Rt‘-:prl.nt

Monday - Friday

Aile e F[l u
8:00 a.m. 10 4:30 p.m. Saturday Mileaga \n | Mileage Out

19878 15878
Service Advisor / Tag #

e ) 5 Work Phone Vehicle Idenlification Miimkar

Home Phone Delivery Date | In-Service Date

MONMOUTH JUNCTION, NJ -

Body Color | License Number

2014 GRAND CHEROKE

ND PARTS AMOUNT

DESCRIPTION OF SERVICE A
: Email:

#1 - MR CS: CUSTOMER STATES
CUSTOMER STATES RETURNING FOR ORDER PART FOR DRIVE

R SEAT
Caused by
INSTALLED OUTBOARD SEAT COVER.
Work performed by JOE WIEDAU(852) 73.19

Sub Total: Labor: 73.19 Parts: .00 Total: 73.19

RECHECKED OPERATION SEAT IS WORKING PROPERLY.

#2 - MR LOF: CUSTOMER REQUESTS LUBE OIL anND FILTER CHANGE
CHANGE ENGINE OIL AND FILTER 13.95

Caused by

CUSTOMER STATES CHANGE OIL AND FILTER
Work performed by JOE WIEDAU(852) 23.16
Sub Total: Labor: 23.16 Parts: .00 Total: 23.16
COMPLETED

e o A e e e o a mm g e e s e e e em e e A e e e e e e mm e mm e e BB e MM M e

#3 - MR CS: CUSTOMER STATES
CUSTOMER STATES HEARING A NOISE COMING FROM UNDERN
EATH REAR OF VEHICLE. PASSENGER SIDE OF REAR RATTL
ING
Caused by
INSPECTED FOR NOISE COMING FROM REAR. TEST DROVE V
EHICLE. CHECKED SPARE TIRE AREA. CHECKED LOOSE PAN
EL. NONE FOUND LIC PLATE IS HITTING BODY.
Work performed by JOE WIEDAU(852) 74.72
Sub Total: Labor: 74.72 Parts: .00 Total: 74.72

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. | hereby authorize the repair | LABOR
work hereinafier 10 De done along with the necessary materal and agree that you are nol
responsibie for loss or damage to vehicle of anicies lefl in the vehicle in case of fire, theR, o any | PARTS

other cause beyond your conbrol or for any delays caused by unavailability of paris or defays in DEIﬁUC‘I‘!BLE
pens shipments by the suppBer or lransporier. | hereby grant you of your employees permission to
. |operale the vehicle herein described on streals, highways, or elsewhere for the purpose of testing | SUBLET -

andlor inspection. An eapress mechanic’s fen is hereby acknowledged: on sbove vehide-to-securd—{—.
the amount of repairs thereto.” ! ! venelseat-snorsuppriESs

ZARC MATERIAL
DISCLAIMER OF WARRANTIES. Any waranties on the products sold hereby are those made by HA DS UAERN S 3
the manufacturer, The selier heseby expressly disdaims ai warranlias efther express or impbed, | SALES TAX OR TAX LD.
inchuding any implied wamranty of merchantabiity or fitness for @ perlicular purpose, and the sefler
neither assumes nor authonzes any other person o assume for it any liability in connection with the SPECIAL ORDER DEPOSIT

cale of said products. Any Imitation conlzined harein does not apply where prohibited by law, DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

2013 DESIERTAAK EYSTERS e - Beslarchic Apph-cu e Gapap (9007 0451078




T o ey S, TS e 2000 US Hwy : s
e _ %ﬁ%ﬁs%m*‘ c -
.. YSAcOmM : {609) 882-1000 6:00a.m. lo 12:90 p.m.
LBas memm Jeep @222 Fax: (609) 882-5679 Monday - Friday

Werk Phone

Home Phone

Body

2014 GRAND CHEROKE

8:00 a.m. lo 4:30 p.m. Saturday

RfQ Open Date

“RIO "105& Data e
6/27/14

Mileage In

19878

!
i

2N Mismbhar

Sigius
Reprint
Mileage Out
19878

Service Advisor / Tag #

Vehiclz Identification Number

Delivery Date

Color

|

In-Service Date

License Number

J

NT AWAY. ALL IS OK AT THIS TIME.

#4 - MR CSSI:
23 POINT MULTI-POINT INSPECTION
Caused by
PERFOMRED MULTI POINT INSPECTION
Work performed by JOE WIEDAU(852)

B e T T e T e e e S

INSTALLED FOAM TAPE ON BACK OF LIC PLATE. NOISE WE

Sub Total: Labor: .00 Parts: .00 Total: .00
ALL IS OK AT THIS TIME
#5 - MR DO:
DISCOUNTED OIL CHANGE
Caused by
APPLIED
Work performed by BLANK{(99) -9.21
Sub Total: Labeor: -9.21 Parts: .00 Total: -9.21
' - 171 .07
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repsir | LABOR M
work hereinafier to be done aiong with the necessary material and agree that you are not .00
responsioie for loss of damage 1o vehicle or- articles left in the vehicla in case of fre, theR; or any | PARTS
olher cause beyond your control or for any delays caused by unaveilabity of pars of delaya in DEDUCTIBLE .00
parts shipments by the supplier of transporter. | hereby grant.you or your employess p 1o 00
|operale the vehicie herein descrived on k;l:!?mhh;ghwau o etsewf:&a for b“:s mﬁ of lesling | SUBLET e 00
andior inspection. An express mechan en Is hereby acknomiedged on a vehicle 1o secure .0
~|iFe smounticf repairs thersto.” SHOP SUPPLIES- — 00
DISCLAIMER OF WARRANTIES. Any wamantes on the products sold hereby are Ihose made by MAZARDOITS MAVERIALS : 00
the menufacturer. The seller hereby expressly disclaims st warranties either express or implied, | SALES TAX OR TAX 1D, i
including any Implied waranly of meschamabifity or fliiness for @ particular purpose, and the seler 3
neilher assumes nor authorizes any other person 10 assume for il @1y kiabilily i connection with the SPECIAL ORDER DEPOSIT : 0 0—,
sale of seid produnts. Any imliation contsined herein does not apply where prohibiled by law. DISCOUNTS .00
TOTAL DUE 171.07

NO RETURN ON ELECTRICAL OR SAFETY lTE;MS OR SPECIAL ORDERS.

£ 2043 DEACATRACK SVETERS inc. « Dumtersrup. IEMH L LAl )




gy

MONMOUTH JuncTioN, nJ I

2014

,?»@BBS% _- o
Lawrenceville, N :
(609) 882-1000 6:00 a.m. o 12:00 p.m.

. B Monday - Friday
FaleRRY 08070 8:00 a.m. lo 4:30 p.m. Saturday

Work Phone

Heme Phone

Body

GRAND CHEROKE

;_,“_;_._2/07/14 "

R/Q Qpen Date R/O Number

.-

R/C Ciose Date : iars
5/07/14
Mileage In
17776 17776
Service Advisor / Tag#

\ehicle identification Number

Reprint
Mileage Out

 1CARJFCT7ECHNNENE ~ |

Delivery Date In-Service Date

Color License Number

#1

Ce]

1: Emai

DESCRIPTION QF SERVICE AND PARTS

MR CS: CUSTOMER STATES
CUSTOMER STATES ORDERED SEAT PART IS IN AND NEEDS
TO BE INSTALLED

Caused by

INSTALL SEAT CQOVER
Work performed by JOE WIEDAU(852)
Sub Total: Labor: .00 Parts: .00 Total: .00
WRONG PART WAS ORDERED -- WILL CALL CUSTOMER WHEN
THE CORRECT PART ARRIVES

MR CS5: CUSTOMER STATES

CUSTOMER STATES UCONNECT REBOQOTS WHILE DRIVING
Caused by

U-CONNECT REBOOTS
Work performed by JOE WIEDAU(852)

AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

64 .04
TECH FOUND AN UPDATE 14-05-03 -- RADIO UPDATED.
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *} heraby suthorize the repair | LABOR 64.04
work hefeinafier 10 be done alorg with the necessary matasial and agree thal you are nol 00
responsible for loss or domage to vehicle or amticles leh in he vehide in case of fire, thel, o any PARTS k&
cther cause beyond your contol or for any delays caused by unavalatilty of pans of deays in | pEDUCTIBLE .00
parts shipments by the supplier or tansponer. | hersby grant you or your employees permission to 0
|eperate the vehicia AI\:M‘\ described on stieets, highways, or elsewhare for the purpose of testing | SUBLET .0
T [and/er ins pection.An"exprass-mechanic’s-lien-is-hereby-acknowledged on.above vehicle 1o secura [~ Tt -.
he smound o repairs inerato.” SHOP SUPPLIES———— — L 'gg
HAZARDOUS MATERIALS. *
DISCLAMER OF WARRANTIES. Any warmanties on Ihe products sold hereby ere those made by ' - 0 01
tha menulacturer. The seller Nereby expressly disclaims 2l wananiies eithes express or implied, | SALES TAX OR TAX LD, —l . 55
incuding any implied warranly of merchamability or fitness for a particular purpose, and the seiter 3
nei'.ne?g ssw’mes nor authorizes any Other persan to assume for it any kability in ctionwim e | SPECIAL ORDER DEPQS'T o0
sale of said praducts. Any limitetion conoined herein does not apply where prohibited by law. DISCOUNTS :
' TOTAL DUE 64 .04




(609) 882-1000
Fax: (609) 882-5679

SOEILAN ey Joep ) mae

2014

SERVICE DEPART
6:00 a.m. to 12:00p.m
Monday - Friday
8:00 a.m. lo 4:30 p.m. Saturday

Work Phone
Home Phone

Body

LoD L T -
RIC Cigse Date |

R/O Open Date

R/O Number

Stalus
Reprint
Mileage In i Mileage Qut
17150 17150
Service Advisor / Tag #

4/23/14

\Vehicle Identification Number
Delivery Date “M-SEIVICE Date:

{ License Number

MR CS: CUSTOMER STATES

Caused by
DRIVERS SIDE FRONT SEAT NOISE

INSTOCK

CUSTOMER STATES FRONT DRIVER SEAT
PING NOISE WHEN EXITING THE VEHICLE

IS MAKING A SNAP

Work performed by BARBARA DUDYCZ(527)

TECH INSPECTED AND FOUND DRIVERS SIDE FORNT SEAT O
UTER SHIELD NOT RETAINING ON LEFT SIDE OF SEAT. OR
DERED NEW SHIELD. CUSTOMER WILL BE CONTACTED WHEN

AMOUNT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °1 hereby authorize the repair
work hereinafler o be done along wilh the necessary maledal and agree thal you are no!
{responsivle lor toss of damage to vehide or articles lefi In the vehicle in case of fire, thell, or any
olher cause beyond your control or for any delays caused by unavalabilily of pans or delays in
parts shipments by the supplier or transporter. | hereby grant you or yous

joperale the vehicle hereln describad oh sireets, highways. or alsawhere los the pu'posn of lesting

the amounl of repairs therato.”

DISCLAIMER OF WARRANTIES. Any warranlies on the produtts 5oid hereby are (hose made by
the manufacturer. The sefler hereby expressly disclaims all wonanties either express or implied,
linclucing any implied warranty of merchaniability or fitness for 2 particular purpose, and the sefler
nefther assumes nor authorizes any otner persen o assume for it any Sability in conneculon with the
sale of said producis. Any limitation contained herein does not apply where pronibited by law.

NO RETURN ON ELEGTRICAL QR SAFETY ITEMS OR SPECIAL ORDERS.

|andior inspaciion. AR express machanic's ien is-hereby-acknowledged-on- above.vehicle 1o secure__

LABOR 00l
PARTS .00
& elars in | DEDUCTIBLE .00
SUBLET 00
“SHOP SUPPLIES e e .00
HAZARDOUS MATERIALS .00
SALES TAXOR TAXLD. | -00
SPECIAL ORDER DEPOSIT .00
DISCOUNTS .00 :
TOTAL DUE .00




R/O QOpen Date R/O Number

SERUiCE DEP&R?MENT HDURS R/Q Close Date Status

(609}8821000 6:00 a.m. 1o 12:00 p.m.
Fax: (609) 882-5679 Monday - Friday

8:00 a.m. to 4:30 p.m. Salurday
MONMOUTH JUNCTION, NJ -

GRAND CHEROKE

4/02/14 Reprint
Mileage In | Mileage Out
16258 16258

Service Advisar f Tag #

..a.;n:-.r/du-m R wanm

Work Phone Vehicle Identification Number
Home Phone ' Delivery Date in-Service Date

License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR Cs: CUSTOMER STATES

CUSTOMER STATES FRONT COLLISION SENSOR SEEMS TO BE

NOT WORKING CORRECTLY COMES ON ON ITS OWN COMES O

N EVEN WHEN THERE ARE NO CARS AROUND. RIGHT NOW CU

STOMER HAS AUTO MATIC BREAK SENSOR TURNED OFF.
Caused by
VERIFIED CONCERN CHECKED FOR DTC AND FOUND NONE FO
UND FCW DETECTING OBSTACLE IN ERROR. EMAILED CHRYS
LER STAR CENTER FOR FURTHER ASSISTANCE.

Work performed by ERIC HEWITT(389) 236.07
ALIGNED FCW FRONT SENSOR AND TEST DROVE FOUND OKAY
NOW
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authonize the repakr | LABOR : 9 6 -0 7
work herenslter 1o be done along with the necessary maletial and agree thal you are not 00
responsibte for loss or damage 1o vahicle o anicles lelt in the vehicle in case of fire, thefl, or any PARTS .
other cause beyond your contiol or for any delays caused by unavailability of p-ms o defays m DEDUCTIBLE . 00
parts shipments by the supplier of bansporter. | hereby grant you of your empioy
operate he vehicle heren described on sireels, highways, or eltewhere for the wcpose of 195{*9 SUBLET .00
—|arditr chanic’ le-hereby schnowisdged on above . Teoure s . = P
et tensre s tien. y- o= vehieete: “SHOP SUPPLIES I - 3 g T
DISCLAIMER OF WARRANTIES. Any wamanties on the products sold hereby are those mads by -.—I AZARDONS WATERIALS - 00
the manufacturer. The seller hereby expressly discleims all wamanties either express or implied, | SALES TAX OR TAX 1.D. ' ) ==
-ncluqﬁ imgliec warranty of merchaniability of finess for a parliculer purpose, and the’ seller &
ngs:.:nesaor mngs any olher person o assume fof I any Hability in con tion with the SPECIAL ORDER DEPOSIT . 0 a
sale of said products. Any Emitation contaned nergin does not apply winee prohibiled by taw. DISCOUNTS .
TOTAL DUE 96 .07

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date R/O Number

mm Emt‘ﬁéﬁ‘ﬁs “RIO Close Date | |

m0m6821mm smamuoﬂpapm 3/17/14 Reprint
Fax (609) 882-5679 Monday - Friday Mileage In | Mileage Out

8:00 a.m. lo 4:30 p.m. Sajurday 157176 15776

Service Advisor / Tag #
MONMOUTH JUNCTION, NJ -

TSR ..u....‘wdw G

Work Phone Vehicle ldentificalion Number _

-Home Phong Delivery Date In-Service Date

Model
GRAND CHERCKE

Body Color License Number

DESCNPHONOFeERwCEA%DPARTS AMOUNT
Cell: Email

#1 - MR RECALL: CUSTOMER STATES HAS RECALL #
RECALL N58
Caused by
INSTRUMENT CLUSTER
Work performed by DAMIAN CARABAJO(818) 64.04
Sub Total: Labor: 64.04 Parts: .00 Total: 64.04
PERFORMED INSTRUMENT CLUSTER FLASH PER RECALL
ALL COMPLETE
#2 - MR CS: CUSTOMER STATES
CUSTOMER STATES CHECK AIR PRESSURE IN ALL TIRES

Caused by
CHECK TIRE PRESSURE
Work performed by DAMIAN CARABAJO(818) 8.00
CHECK TIRE PRESSURE ... FOUND NAIL IN RIGHT REAR T
IRE PLUGGED AND CHECKED ALL OK., SET TIRE PRESSURE
TO 36PSI
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. *l hereby acthorize the repair | LABOR 72.04
work herginafter 10 be done along with the necessary maledsl and agree that you are not 00
{responsible for loss or damage to vehicle or anicles left in the vehicle in case of fire, theht, of any PARTS %
olher cause beyond your control of lor any delays caused by unavailability of perts of delays in DEDUCTIBLE ; .00
per!ssmpﬂmnlsbymesupp{wmmmer | hereby grant you or your employees permission lo 00
operate the vehicle herein described on steels, highways, o elsewhere for the purpese of testing | SUBLET z
for Fspection—An me: ] oty esiged-on — = SR 3
b pebimnrpd uﬁiﬁ’ hemcsleme setnom ebove veficie 19 seare— SHOP SUPPLIES — : —-gg s
H TER .
DISCLAIMER OF WARRANTIES, Any Warranies an he producs s0d hereby are o mace by |- Coo~ M2 TERLALY 00
the manufacturar. The seller herelly expressly disctaims aft &ther or SALESTAX OR TAX 1D. l : T
ed n marcnan filtness for ular oco, and ihe Selar : 2
munf?g m Jmiw am: s:xrg : asus:me Fol?i mamn;?mm with the | SPECIAL ORDER DEPOSIT ~00
sale of said products. Any imilation contained herein does not apply where prohiblled by law, DISCOUNTS o
TOTAL DUE ; 72.04

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS,
A




R/O Open Date R/O Number

Lawrenceville, SERVICE DEPARTMENT HOURS R/O Close Date | aw
(609) 882-1000 6:00 2.m. 10 12:00 p.m. 10/25/13
Fax (609) 882-5679 Manday - Friday Mileage In | Mileage Out

8:00 a.m. lo 4:30 p.m. Salurday 10710 10710

Service Advisor / Tag #

Work Phone Vehicle identification Number

Home Phone Delivery Date In-Service Date

Model
GRAND CHEROKE

Body Color License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#1 - MR CsS: CUSTOMER STATES
CUSTOMER STATES HAD RRT'S 13-041 AND 13-056 NOW UC
ONNECT IS NOT WORKING
Caused by
CUSTOMER STATES HAD RRT'S 13-041 AND 13-056 NOW UC
ONNECT IS NOT WORKING
Work performed by SIDHU LAKHWINDER(801) 20.93
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93

UPDATED RADIO TO RRT 13-07 SOFWARE LEVEL VERIFIED
U-CONNECT FUNCTIONALITY
#2 - MR Cs: CUSTOMER STATES
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS
Caused by
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS

Work performed by SIDHU LAKHWINDER (801)
COULDNT DUPLICATE

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authonze the repair | LABOR 2 0. 93
work hereinafier 1o be done slong with the necessary malerigl and agree thal you are nol 00
responsibla for loss or damage to vehicle or artides left in the vehicle in case of fire, thefl, or any | PARTS .
other cause beyond your conlrol of for any delays caused by unavehability of parts o dds-,rs in DEDUCTIBLE . .00
parts shipments by the suppfer or ransporier. | hereby grant you or your employees permi to - 00
operate the-vehicle - herein-described.on_sirests, highways, or_sisewhero for the purpose of testing | SUBLET = : =
analor inspection, An express mechanic's fien is hereby ncktm&odgedon abowve vehicle {0 secure o e e e
ihe ameunt of repalrs therelo.” SHOP SUPPLIES e —-—g‘g
DISCLAIMER OF WARRANTIES. Any wanantics on Ihe products sold hereby are (0se maos by | HAZARDOUS MATERIALS : = 00
the manudacturer. The sefier hereby expressly disclaims ell waranties either express or implied, SALES TAXOR TAXID. l ¥
including any implied waranty of merchantability or filness for a particular purpose, snd the sefler SPECIAL ORDER DEPOSIT . i ] .00
neilher assumes nof aulhorizes any olther persen 1g assume for il sny Eability in connection with the =r : 00
sale of said products. Any limitation contained herein does not apply where prohibited by law, DISCOUNTS

TOTAL DUE 2 0. 93

NORETURN ON ELECTRICAL OR SAFETY iTEMS OR SPECIAL ORDERS.

X

T LS S PR Y e ]




- GBHCQ I
(609) 882-1000

s rmeyJoep Baa S c oy (609) 882-5679

SERVIC E' DEPARTMENT uouas‘

R/O Open Date

ﬁ Ty ..l-i‘dd &-."“"'

6:00 a.m. 10 12:00 p.m,
Monday - Friday
8:00 a.m. to 4:30 p.m. Saturday

Wark Phone

Hnama Phnna

"~ RO Close Date |

R/Q Number

| Slatus
Reprint
Mileage Out

.
Milsage In

Service Advisor/ Tag #

Vehicle Identification Number
Delivery Date In-Service Dale

License Number

Color

MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE

AMOUNT

#1 -
CHANGE ENGINE OIL AND FILTER AND TIRE ROTATION
Caused by
PREVENTATIVE MAINTENCE
Work performed by MIKE TOBIAZ(179) 53.10
Sub Total: Labor: 53.10 Parts: .00 Total: 53.10
COMPLETED ENGINE OIL AND FILTER CHANGE
#2 - MR DO:
DISCOUNTED OIL CHANGE
Work performed by BLANK(99) -13.15
Sub Total: Labor: -13.15 Parts: 00 Total 13.15
#3 - MR RECALL: CUSTOMER STATES HAS RECALL #
RECALL N42
Caused by
RECALL N42
Work performed by MIKE TOBIAZ(179) 20.93
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93
RECALL N42 FLASH BCM
#4 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTALH
RAPID RESPONSE TRANSMITTAL 13-041
Caused by
RRT 13-041
Work performed by MIKE TOBIAZ(179) 20.93
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter lo be done along with the necessary maledsl and agree thal you are not
responsible for loss of damage to vehicle or arlicles-left in the vehicle in case of fre, theh, oc sny | PARTS
other cauze beyond your control or for any delays caused by unavailability of parts or_delays in DEDUCTIBLE
parts shipmenis by the supplier or /Bnsporer. | hereby grant you or your employees permission lo
operale the vehicle herein described on streels, Nighways, or elsewhere for ihe purpose of lesting | SUBLET

_{andfor_inspection. Anerpressmedaamc’shnmhemby jgedmsbﬂueveﬂdewwe

the amount of repairs thereto.”

SHOP SUPPLIES—

DISCLAIMER OF WARRANTIES, Any warranties on the producls sold hereby are those made by
he manulacturer. The seller hereby expressly disclaims all wamaniles eilher sapress or implied,
incheding any implied warranty of merchaniabilty or fiiness for @ particular pu , and the seller

HAZARDOUS MATERIALS

SALES TAX OR TAX LD,

SPECIAL ORDER DEPOSIT

ne:merassm'neswawnnzesmmaemwmwnmmmemmmmwnm
sale of said producls. Any limi niained henein does not apply where prehibited by law.

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRIGAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
#5012 DEMERTRACK SYSTEMS. e . Deatershin Lankcaton Grovs HODY 5451078




R/O QOpen Date R/O Number

3 DE?AR1MENTHOUR§ -_, e Staws
(609) 882-1000 6:00 a.m, to 12:00 p.m. Re“print

Monday - Friday Mil 2 Out
Fax {609} 882-5679 8:00 a.m. to 4:30 p.m. Salurday e

Service Advisor / Tag #

Werk Phone Vehicle Identification Number

Home Phone Delivery Dale In-Service Date

Make Y y Color License Number
GRAND CHEROKE

Year |

2014 | JEEP

DESCRIPTION OF SERVICE AND PARTS AMOUNT

PERFORMED RRT 13-041
#5 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-056
Caused by
RRT 13-056
Work performed by MIKE TOBIARZ (179) 31.40
Sub Total: Labor: 31.40 Parts: .00 Total: 31.40
PREFORMED RRT 13-056 FLASH UPDATE
#6 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL#
RAPID RESPONSE TRANSMITTAL 13-071
Caused by
RRT 13-071
Work performed by BLANK(99)
Sub Total: Labor: .00 Parts: .00 Total: .00
NOT AVAILABLE YET
#7 - MR CSSI:
23 POINT VISUARL SAFETY INSPECTION AND CAR WASH
Caused by
SAFETY INSPECTION
Work performed by MIKE TOBIRZ(179)
Sub Total: Labor: .00 Parts: .00 Total: .00
PERFORMED SAFETY INSPECTION
#8 - MR CS: CUSTOMER STATES
CUSTOMER STATES CAN YOU GET PANADORA OR SLACKER RA
DIO THROUGH THE U CONNECT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, "I hereby authorize the repair | LABOR
work hereinafler to be done along with ihe necessary malenal and agree that you are not
responsible lor loss or damage to vehicle or arlices left in the vehicle in case of fire, thell, or any PARTS

other cause beyond your contiol or for any delays caused by unevailabity of parts or delays in DEDUCTIBLE
pans shipments by the supphier of ransponer. | hedeby grant you of your employees pemi o
operale the vehicle herein described on sireets, highways, or elsewnere for the purpose of lesting | SUBLET
Bndor INpEClicn. AN exprass”mechanic’s lien-is-nereby acknowiedy ed-on-above. vehicle to-secure [ x N _ :
the amount of repairs thereto.” SHOP SUPPLIES T T = e ——eeee— e

DISCLAIMER OF WARRANIIES. Any wananlies on the producls SGi0 nefery are thase made by H RDOUS MMERW'S_
the manufacturer. The Seifer hereby expressly disglaims all wananties eithar express or implied; | SALES TAX OR TAX LD,

Indduding any Unipled wansnly of mechaniatlily or filness for 3 particular purpase, and the selier
neither assumas nor authorizes any other person to assume lor it &ny lability in connection with Lhe SPECIAL QRDER DEPOSIT-

sala of sald producls. Any limitation conlained herein dues nol apply where proninlted by law. DISCAUNTS
TOTAL DUE
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X

3307 GEALERTRACK STRTEMS, re, - Duslerthins Acchcaton Coowz 15001 (us-1028



(609} 882- 1000
Fax (609) 882-5679

VICE DEPAR1MENT¥T5URS

@%ﬁ‘g&“w@; = : ST

6:00 a.m. to 12:00 p.m.
Manday - Friday

8:00 am. lo 4:30 p.m. Salurday

RIO Open Date

R/O Number

Mileage Out

10117

In-Sarvice Date

Year i Licanse Number
2014 | JEEP GRAND CHEROKE
DESCRIPTION OF SERVICE AND PARTS AMOUNT
Caused
NOT AVAILABRLE YET
Work performed by BLANK(99)
Sub Total: Labor: .00 Parts: .00 Total: .00

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °I hereby authorize the repalr | LABOR 1 2 6 = 3 6

work hereinafier to be done glong with the necessary maledal and agree thal you are not 00

|responsible for toss or damage lo vehicke or anicles left in the vehicle in case of fae. heft. or any | PARTS »

joiher cause beyond your control o for any delays taused by unavalabilty ol parts of delays | ey irial E .00

parts shipmenis by the supplier or lransporter. | hereby granl you or your employees p o ;

operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing | SUBLET .00

andior inspection. An express mechanic’s lien is hereby acknowledged on above venide lo secure 00
— [the amount-of-repairs-therel -SHOP SUPPLIES < e

DISCLAIMER OF WARRANTIES. Ay warranfies on the products scid hereby sre those made by |- HACORCOUS MATERIALS 5

the monutacuurer, The seller hereby expressly disciaims 3 wamantes. iher expross or mpliod, | SALES TAX OR TAXLD. -00

inchudi implied warranty of merchantabifity or fitness for a particdar purpose, and the selle

nﬂmerngam:'amrm numodn?a any other person 1o assume for i ’;nyiinbilrity h(:“ i wll?!m: SPECIAL ORDER DEPOSIT . 0

saie of said procucts, Any kmitation Gontained herein does ROt 2pply where prohitited by law. DISCOUNTS 00

TOTAL DUE 126.36
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




2700 US Hwy 1

Lawrenceville, NJ 08648 SERVICE DEPARTMENT HOURS
. . ).(609)882-1000 . . _ .. . 6:00a.m. to 12:00 p.m..
R e R G 00 0 ST £ ey MotayF day . 7

"
L

m 10 4:30 p.m. Salurday

~ Work Phane

Home Phone

GRAND CHEROKE

Barbara Read/1002

Service Advisor / Tag #

Vehicle ldentification Number

Delivery Date

Color

In-Service Date-

License Number

DESCRIPTION OF SERVICE AND PARTS

AMOUNT

Cell: NN Emil:
#1 - CS: CUSTOMER STATES
SHIFTER KNOB IS ROUGH--RETURNING TO HAVE ORDERED
PART INSTALLED
Caused by
SHIFTER KNOB IS ROUGH
Work performed by ALDEN MORALES (875) Warranty
Installed 1YY69DX9AB :KNOB: GEARSHIFT Qty: 1 Warranty
R/R SHIFTER KNOB
#2 - CS: CUSTOMER STATES
FRONT COLLINSION WARNING SENSOR COMES ON
INTERMITTENLY
Work performed by ALDEN MORALES {875) Warranty
Unrealized 68109355A1 :SENSOR: ADAPTIVE SPEED CO068 Qty: 1 Warranty
Unrealized 56054167AC :COVER: SENSOR Qty: 1 Warranty
ORDERED COLLISION ADAPTIVE MODULE
#3 - CS: CUSTOMER STATES
MESSAGE FLASHED SUSPENSION SERVICE, FLASHED
ONE TIME WHEN DRIVING (MAY HAVE BEEN SNOWING)
Work performed by ALDEN MORALES (875) Warranty
COULD NOT DUPLICATE CONCERN
#4 - RECALL: CUSTOMER STATES HAS RECALL #
P67 o
Work performed by ALDEN MORALES ' (875) Warranty
PARTS NOT AVAILABLE YET - %
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ™1 hereby aulhodze the repatr | LABOR -00
work hereinafter o be done along wilh the necessary material and agree thal you are not [~ .00
{responsibie for loss or damage 1o vehide or aricles lefl in the vehicie In case of fre, thefl, or any | PARTS
cther cause beyond your conirol or for any delays caused by unavailabiity of pads or delays in | penyeTIBLE .00
perls shipments by the supplier or ransporter. | hereby grant you of your employass p 1 1o 00
operale the vehicle hargin described an sireets, highways, or elsewhere for the purpose of lesting | SUBLET ¥
andior inspection. Mupreasmmnk'!hmuhaebyamoaledgedmabmmwme : .00
the amount of repairs thereto.” SHOP SUPPLIES
HAZARDQUS MATERIALS -00
—_|DISCLAIMER OF_ WARRANTIES. quswsMnumhe_Mgglﬂhuehyaanmm R e prpcary [l - 00
the manufaciure:, The seller hereby expressly discialms all warranbes either express or wnphed, | SALES TAX OR TAX1.0: | S P . L i
My et i 4 Cestioniy & o e & oddo o ot o6 | oL GROEADERGOT 00
sale of said products, Any limilation contained herein does nol apply whers prohibited by law. | DISCOUNTS . 00} -
{ TOTAL DUE - 00

* NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X

LFIr S A » M5, b - D Srous p30) 848183




2700 US Hwy 1
Lawrenceville, NJ 08648
(609) 882- 1000 B

2/23/15
Time Received |

SERVICE DEPARTMENT HOURS
Bﬁoam to!?ﬁl)pm

o Mc da)!:PFr:Jay""
a.m. to 4:30° pI—LSaturd

" Current Mileage
28750
Service Advisor / Key Tag #

Model
GRAND CHEROKE

Color - License Number

Descriptioh of Waork =
CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE

. LT
i

Description ofiWork

2 CUSTOMER_ _REQUESTS MULTI POINT INSPECTION MULTI
a

Cus tomer Pay

Description 6f Wor e 7 ¢ B :

‘| CUSTCMER REQUESTS' UPDATES 'I'HAT APPLY TO UPDATE
3 | VEHICLE. BE- PERFORMED. Customer Pay

Customer Pay

Description of Work: .
4 CuUs TOMER STATES

PLEASE CHECK GEAR SHIFTER SHARP PIEPE OF METAL Customer Pay]

Customer Pay

. TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE - ' A ¢ T :
“I hereby, a.-ﬂtonr.a the repair work above to be done ﬂcﬂw wilhh the necessary material and agree thal you are ot wsponsub&e for Ioss or damage to vehicle or articles left in Ihe vehicla In case of fira, theft, or
‘yw el Cause haynnd your control of ‘or any delays ezsdtd by unavallability of parts or delays in parts shipments by the Supplier c?‘har\apmer | hereby grant you or your empl 1o op the

vﬂu}le hesein desenbed on slfeels hoglwsys of elsewhers !cn testing and/or inspection, An express mechanic’s lien is hereby acknwdedged on above vehice lo secure the emount of repaws thereto.”

ISCLNMER OF WARRAN‘TIES

ﬁr_ on the produc soid herebyy are thase maJe br the mmu!awar The sefler hereby expressly disclaims all wa.rranum‘mer express or impled, including any implied wairanly of Wd’lal'ﬂab"'f)f o
s for a parbcular purpase and the seﬂe-r neither issumes Nof BUthorizes any other person lo assume for it any i I"an!itynmcw \gm
¢! prc:hﬁilbaﬁ by law.

the sale of said products. Any fimitation contained hereln does nol apply .- -

\
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RYQ_Open Date™ ™ | % R/O Number . °
2700 US Hwy 1 . -

e o T T L 3
" R/O Close Date. sStatus
5/11/15 Pre-Invoice
Mileage In | fileage Out

31703 31704
Service Advisor f Tag #

Christopher Elmer

Work Phone Vehicle Identification Nuumber

q
MONMOUTH JUNCTION, NJ - = Home Phone . : Delivery Date &, In-Service Date

(809) 882~1000 ﬁUGa m. to 12:00 p.m.

> Monday - Friday
Eoy; (BUR) 8025620 8:00 3.m. 1o 4:30 p.m, Saturday

Body : ] | License Number

2014 GRAND CHEROKE
DESCRIPTION OF SERVICE AND PARTS
Cell:
#1 - RECALL: CUSTOMER STATES HAS RECALL #
P&7
Work performed by greg viola (975) Warranty
Installed CBP1P674AA :MODULE: OCCUPANT RESTRAINT DEy: 1. Warranty
PERFORMED P67 RECALL
#2 * WASH: WASH
Work performed by BLANK (99 ) Internal
Work performed by 1057117 : Internal
car wash completed
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE, “f hereby authorze the refmir - | LABOR i -00
work hereinaller lo be done along with the necessary malerial and agree that you are not 00
responsible for loss or damage 16 vehicle or arides left in the vehicle in case'of fire, thelt, or any | PARTS ”
other cause beyond your control or for any delays caused by unavailability of perts or delsys in DEDUCTIBLE .00
pats shipments by the supplier or transporer. | hereby grant you or your employees permission to 00
operzale the vehicle harein described on streets, highways, or alsewhere lor the purpose of testing | SUBLET . .
_;r;d.:ﬂluﬂ;;%ﬁm Anms mechanic’s len ks haehy acknowledged o on above abovs vaNde-te swo_ SHOP SUPPLIES - — : .00
’ ; - ~00
DISCLAIMER. OF WARRANTIES, Any warranha on the products soid hereby are those made by HAZARDOI.IS MATERIALS 00
the maruilacturer. The seller hareby expressly disdaims all waranties elther, express. or implied, SALES TAX OR TAX 1.D. 1 '
s oo v peras s S e e o o ot | SPECIAL ORDER DEPOSI : .00
sale of said products. Any lilation contained herein does not apply where prohbited bylw: | pISCOUNTS .00
. |101AL DUE .00
3 NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS!" -
E 5
C 20 DEALERTAACK SYSTELS bne 2 Dwsiwrstin Apleston Crowp (830 04 3 LI0W




OCCUPANT RESTRAINT
CON TROL MODULE . .

o ;--u--_qr,pxr-,__ N E et S i

IMPORTANT SAFETY RECALL P67/ NHTSA 14V-643
This notice applies 1o your vehicle (VIN: 1C4RIFCT7ECH

This notice i5'sent 10 you in accordance with the réquirements of the-National Traffic'and Motor Vehicle-Safery Act. - -

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in certain 2014 model year Dodge
Durango and Jeeps Grand Cherokee vehicles.

The problem is... The Occupant Restraint Control (ORC) module in your vehicle may develop an
internal fault. A coating on the ORC module printed circuit boards may have been
improperly applied during the manufacturing process. If the coating was applied
incorrectly, lead salts may form and cause a resistive short across the ORC module
printed circuit board(s). Atmospheric humidity may increase the potential for this
condition. This could cause the airbag warning lamp to illuminate and potentially
disable the passive restraint system. This could canse an increased risk of injury
during certain crash conditions.

Whut your dealer Chirysler will repair your vehicle free of charge (parts and labor). To do this. your
will do... . dealer will replace the ORC module assembly. The work will take about onc hour to
complete. However, additional time may be necessary depending on service schedules.

Hhat you must do - Simply contact your Chrysler, Jeep, Dodge or RAM dealer nght away 1o schedule a
o ensure yonr service appointment. Ask the dealer to hold the part for your vehicle or to order it before
safery... your appoinument. Please bring this letter with you to your dealer.

If you need help...  If you have questions or concerns which your dealer is unable to resolve, please contact the
Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the arached prepaid posicard if any of the conditions hsted on the
card apply to you or your vehicle. If you have further questions go {o recalls.mopar.com.

If you have already cxperienced this speeific condition and have paid to have 1t repaired, you may mail your
original receipts and proof of payment to the following address for reimbursement consideration: FCA US
Customer Assistance, P.O. Box 21-8004, Aubum Hills, M1 48321-8007, Atiention: Recall Reimbursement. Once
we receive and validate the required documents, reumbursement will be sent to you within 60 days. If you've had
previous repairs and/or reimbursement you may still need to have the recall repair performed on your vchicle.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a
wntten complamt to the Administrator, National Highway Traffic Safety Admunistration, 1200 New Jersey Ave.,
S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800- 424-

9153) or go to hup://www.safercar.gov.

We're sorry for any inconvenience, but we are sincerely cdnccrned about your safety. Thaok you for your atiention
to this important matter.

Customer Services / Field Operations
- : 3 2% % . FcAUSLLC

Note to lessors receiving this recall; Federal regulution :'aqrurec fhal you forward this recall notice to ihe lessce wubm 10 derys.

5 AR hATPRRR.

© 2015 FCA US LLC. Al Rights Resarved. Chryaler, Dodge, Jeep, Ram, Mopumdsm are registered tradermarks of FCA US LLC.
ALFA ROMEO and FIAT e registered trademarks of Fiat Group Markel!ng & Corporate Communications S.p.A., used with permission.
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Motor Vehicle Lemon Law Notice 07\4[2 C[ { 572 0

Demand for relief under s. 218.0171(2){b), Wisconsin Statutes

Pursuant to the Wisconsin Lemon Law, | am notifying _ Chrysler Group LLC ___of the following:
(check one) mariufacturer
My vehicle has been made available for repair at least 4 times for the same condition or defect
during its first year of warranty.
My vehicle has been out of service at least 30 days because of one or more condition orrefect

during its first year of warranty. \& &_&_

In addition, I also qualify for relief under sec. 218.0171(2)(a), Wis, Stats. and the Magnuson-Moss
Wa:ranty Act, 15 U.S.C. 2301, et seq. (refund or damages).

Vehicle make _Jeep _ Model Grand Cherokee Year 2014 VIN__1c4RsFCM2ECT

Name and city/state of selling or leasing dealer or leasing company __ Schiossmann’s  Dodge _City,
Brookfield, Wisconsin

Date of vehicle delivery  December 18,2013 Today’s date December 22, 2014

Name of institution that financed/leased vehicle _Wells Fargo _Loanaccount# [REEEEEEEEEEN =~
By providing this information, I guthorize the manufacturer to contact this fmancral institution jor
financing information needed to calculate a refund. Authorization expires 35 days afier the date of this
form.

My vehicle has a condition(s) or defect(s) that substantially impairs its use, value or safety. | dm
the manufacturer give me one of the following within 30 days: VEE
(check one)
A comparable new motor vehicle in accordance with the Lemon Law, plus collateral coslAN - §

_ A refund calculated in accordance with the LLemon Law, plus collateral costs

. _ o _ ' Investigations
Description of collateral costs 1 have incurred in connection with vehicle repairs. (l:xamples include
alternative transportation, fowing costs.)

e e S 3 v ot T | s P ¥ . ] el S I i ¥ o}

Description of non-removable¢ options that have been added to my vehicle after the sale, but not included
in tne vehicle purchase price. (Examples include sunroof, rustproofing, roof rack, pinstriping, etc.)

_— - ol ——— E— o R i L P ———

Description of missing equipment or serious unrepaired vehicle damage. (Do not include normal wear
and tear such as minor dents, scratches, pitied glass, soiled carpets, minor stains or tears.) N
I offer to return my vehicle and transfer title after the manufacturer meets my demand for Lemon Law
relief.

Owner name— - o T - - - I o o T o -

Aiken & Scoptur, S.C., Attorneys at Law, is representing the consumer in this matter; the manufacturer
should communicate with the consumer only thrTigh Aiken & Scopuur, S.C.

Address 2600 N. Mayfair Road, Suite 1030, Mijwaullee, Wl 53226
Phone _  414/225-0260

114/225-9666

Signature (Attorney)

Attorney Vincent P. Megna



Vehicle repair information

| have made my vehicle available to an authorized dealership for repair because of the condition(s) or
defect(s) on these dates:

Date in/out Mileage Dealership name Condition(s) or defect(s) reported *
2714114 3,004 Hill Automotive, Inc. | Check engine light, powertrain.
- L g g g
21714 - 3/14/14 3,197 Ewaley C_h:yslen Jeep | Engine light is on; DEF warning light comes on,
Dodge Kia vehicle will not restart after 190 miles, had DEF
fluid filled and it did not reset.
3/21/14 3,297 Ewald Chrysler Jeep | Front eye for adaptive cruise is loose in housing,
Dodge Kia clean front sensor appears on dash.
328/14 4,108 Ewald Chrysler Jeep | Front adaptive cruise housing in front bumper
Dodge Kia has dropped down in bumper.
bt 5,483 Ewald Chrysler Jeep | Rapid response transmittal update, RRT 14-028
Dodge Kia PCM software update.
4/28/14 - 512114 6,235 Schlossmann’s Dodge | Rear view camera flickering, only shows blue
City screen; DEF fluid tank will not accept fluid
properly, backs up, system reads 100% full or
empty; AIM adaptive cruise; left front wheel
bearing vibration; blue tooth does not always
work; air suspension takes longer to go down or
won’t go down at all.
5/14/14 - 5/21/14 | 6,890 Schlossmann’s Dodge | DEF fluid still reading 100%,; check engine light
City came on 4 times; vibration in steering wheel at
73-75 mph; rear view camera; issue with [Phone
and Bluetooth.
7314 8,377 Schlossmann’s Dodge | DEF fluid reads full but will shut down in 40
City miles.
714714 - 8/13/14 8,525 Schlossmann’s Dodge | Check engine light on; display says 26 miles to

City

shut down for DEF fluid; perform RRT 14-050;
remote start not working.




12/15/14 -
12/16/14

14,711

Schlossmann’s Dodge
City

Check engine light on; perform Recall P36;
perform Recall P64; perform RRT14-075;
perform RRT 14-087.

*Consult your own records and with your dealers. Do not rely solely on the above.

Mailed to Chrysler Group LLC and Schlossmann’s Dodge City on December 22, 2014,




éﬁﬂas p% 7

o=

02 1P $ 006.48°

= 0003155422 DEC 22 2014
MAILED FROM ZIP CODE 53226

Aiken & Scoptur, S.C.
Attorneys At Law
2600 North Mayfair Road
Suite 1030
Milwaukee, Wisconsin 33226

Chrysler Customer Assistance Center
P.O. Box 21-8004
Auburn Hills, MI 48321~8004
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Craig Drummond, Esq. 228 South Fourth Street, First Floor, Las Vegas, NV 89101-;57&5
(866) 772-5529 (phone) (866) 663-3497 (fax)

- %V E Dly 13,2015
Sent Via US Mail to: |

Chrysler Legal Department JuL 21 2015
7700 Irvine Center Drive, Suite 400
Irvine, CA 92618

MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.

RE: I - ~C A US LLC d/bja ﬁsler

Vehicle: 2014 Jeep Grand Cherokee VIN # 1C4RJFBM4E!
Our File Number:

Dear Sir/Madam:

Please be advised that Pryor, Ramirez & Amar, LLC represenl-nd
I . ihcir claims against FCA US LLC d/b/a Chrysler pursuant to the
Nevada Lemon Law (N.R.S. § 597.600 et seq.) and Magnuson-Moss Warranty Act
(“MMWA”"). Our clients’ claims pertain to their 2014 Jeep Grand Cherokee VIN
#1C4R]FBM4EC- (“Grand Cherokee”). Please direct all future contacts and
correspondence to Pryor, Ramirez & Amar, LLC as listed above.

The Grand Cherokee has been dangerously defective and out of service an
inordinate amount of days despite its short time on service. A review of the repair
records (records that Chrysler has at its disposal via its authorized warranty repair
agents and internal warranty history) indicates the vehicle has suffered from a defective
cruise control that has caused the vehicle to abruptly lose speed; the Grand Cherokee
has also suffered defects to its other electrical system components including a non-start
condition, defective modules, radio, and TCM. The vehicle has been out of service forty
nine (49) due to these defects. This repair history is unreasonable under the Law.

The Grand Cherokee’s defects and repair history have caused substantial
impairment in the use and value of the subject vehicle to our clients. Further, the
repeated and untimely repairs are not consistent with the Chrysler name and
expectation of quality. As such, after giving your authorized dealership repair agents
more than a reasonable opportunity to resolve these issues our client has no choice but
to pursue legal action. This letter constitutes direct written notification of the defects




within Mr. and Mrs. Carpenters’ Grand Cherokee and of our clients’ intent to pursue
claims pursuant to N.R.S. § 597.600 et seq. and 15 U.S.C. §2301 et seq.

To avoid litigation, our clients request a replacement of the Grand Cherokee plus
payment of their attorneys’ fees pursuant to the fee-shifting provisions of the MMWA.
Our clients would prefer to resolve the claim at this early stage and prevent the burden
and expense of litigation.

Accordingly, please contact our office within fourteen (14) days if you wish to
resolve the matter. If we are not contacted within that time, we will be forced to file a
formal claim. It is our desire, however, to work out these issues with Chrysler
efficiently and in a manner that is best for all parties involved. Thank you for your
attention to this matter.
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ROMANO STANCROFF PC

Consumer Protection Attorneys

Mark P. Romano 360 N. Sepulveda Blvd., Suite 1065
Steven G.Stancroff * El Segundo, CA 90245
Timothy M. Whelan Telephone (877) 575-3666

Facsimile (877) 575-9666
mromano(@rslemonlaw.com
* Admitted in MI and NC only

January 29, 2015

FCAUSLLC

1000 Chrysler Dr.
CIMS: 485-13-32
Auburn Hills, MI 48326

eep Grand Cherokee

VIN 1C4RIFJIGOECIEEN

Dear Sir/Madam:

Please be advised that this office represents the above named individual regarding claims
against FCA US LLC concerning defects with the above listed vehicle. This letter shall serve as
notice of Mr. Casamento’s claim. At this time, we have been authorized to attempt to resolve
this matter without filing a lawsuit by submitting this claim to you.

Mr. -as experienced numerous problems with this vehicle. The limited
written warranty provides that FCA US LLC or its authorized dealerships will repair or replace
all parts found to be defective in factory-supplied materials or workmanship. It is my client’s
position that FCA US LLC’s inability to repair this vehicle is a violation of both the Cal. Civ.
Code 1793.2 and Magnuson-Moss Warranty Act. As such, Mr. Casamento respectfully requests
that FCA US LLC comply with the above statutes and pay all attorney fees and costs.

Please be further advised that all communication regarding this matter must be

MILLER, CANFIELD, PADDOCK
AND STONE, PL.C.

you for your time and attention. [ look forward to hearing from you.
Very truly yours

Romano Stancroff PC

fd (e

Mark Romano
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—
. Cuincy, MA
E——

August 7, 2013

VIA ELECTRONIC MAIL

Chrysler Group LLC Chrysler, Dodge and Jeep
Keith B. Rose, c¢/o Jayne Conboy

Esq. The Rose Law Firm, PLLC

501 New Karner Road

Albany, New York 12205

Dear Sir or Madam:

| believe that my car is a "lemon" under the Massachusetts Lemon Law (Massachusetts
General Laws; c. 90 Sec. 7N1/2). | am hereby making a written demand for relief under
the Lemon Law and the Massachusetts Consumer Protection Act (Massachusetts
General Laws, c. 93A, Sec.9).

| purchased a 2014 Jeep Grand Cherokee Overland on March 30, 2013 from Quirk Jeep
in Braintree, Massachusetts. The vehicle identification number or VIN number is
1C4RJFCGSEC - Since | bought the vehicle, | have had to return it to the
dealership a minimum of four times. My vehicle has been out of service for repairs for a
total of (total number of business days the vehicle has been out of service being
repaired) business days. My vehicle has been in Quirk Jeep in Braintree, Massachusetts
for repairs on the following dates for repair of the following defects:

(Date in/out) (List problems complained of)

(etc.) (etc.) - These details highlighted in blue are to be confirmed. | did not expect to
need to bring the car in this morning and did not have the file containing all the service
documents and dates with me.

| am having the following problems with my vehicle at time of its most recent return to
the dealership at 8:30AM on August 7, 2013: screen responsible for displaying
speedometer above steering wheel is completely nonfunctioning (blacked out), as well
as the RPM, engine temperature, and fuel gauges are completely nonfunctioning. A
Quirk Jeep Service Department Representative (Derek) assisted with taking in the
vehicle and he inspected and acknowledged the above stated issues at time of vehicle
drop off; Derek took a photo of the nonfunctioning screen with his personal cell phone,
as well as tested the RPM gauge by stepping on gas while vehicle was on.

These remaining defects substantially impair the use, market value or safety of my
vehicle. | am hereby allowing you one final repair opportunity. If these repairs are not
completed within seven business days of receipt of this letter, | am entitled to a
replacement vehicle acceptable to me or a refund calculated in accordance with the
Lemon Law. My fiancé and | are dedicated Jeep owners, this being our fifth Jeep
product and third Grand Cherokee. Our preference is to have the vehicle replaced with a
later production run vehicle over a refund. We do love our 2014 Grand Cherokee



Overland but have become quite unsettled by the repeated and sporadic electrical
problems our vehicle has been bedeviled with. We are hoping that our vehicle is such an
early production of this new model that Chysler has been able to work out the electrical
glitches and wiring on subsequent production runs.

Failure to comply with the Lemon Law is a violation of Massachusetts General Laws, c.
93A, and you may be subject to double or treble damages as well as attorney's fees and
court costs if this matter is taken to court.

| look forward to hearing from you soon.

Sincerely,





