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ROMANO STANCROFF PC 
JQ5SS42 

trcrm~ 
Mark P. Romano 
Steven G.Stancroff • 
Timothy M. Whelan 

• Admitted in Ml and NC only 

FCA USLLC 
1000 Chrysler Dr. 
CIMS: 485-13-32 
Auburn Hills, MI 48326 

Re: 

Consumer Protection Attorneys 

February 25, 2015 

Dear Sir/Madam: 

2014 Jeep Grand Che~ 
VIN 1C4RJFCTXEC-

360 N. Sepulveda Blvd., Suite 1065 
El Segundo, CA 90245 

Telephone (877) 575-3666 
Facsimile (877) 575-9666 

mromano@rslemonlaw.com 

Please be advised that this office represents the above named individual regarding claims 
against FCA US LLC concerning defects with the above listed vehicle. This letter shall serve as 
notice of Mrs. claim. At this time, we have been authorized to attempt to resolve this 
matter without filing a lawsuit by submitting this claim to you. 

Mrs. - as experienced numerous problems with this vehicle. The limited written 
warranty provides that FCA US LLC or its authorized dealerships will repair or replace all parts 
found to be defective in factory-supplied materials or workmanship. It is my client's position that 
FCA US LLC's inability to repair this vehicle is a violation of both the Cal. Civ. Code 1793.2 and 
Magnuson-Moss Warranty Act. As such, Mrs. Alvarado respectfully requests that FCA US LLC 
comply with the above statutes and pay all attorney fees and costs. 

Please be further advised that all communication regarding this matter must be 
directed to my office. This offer and all of its contents are for settlement purposes only. Thank 
you for your time and attention. I look forward to hearing from you. 

Very truly yours 

Romano Stancroff PC 

JMJ-~~ 
Mark Romano 

EC I E 
Mh1R 2 2015 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C. 
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• . CT Corporation Service of Process 
Transmittal 
11/03/2014 
CT Log Number 526002242 

TO: Melissa Gravlin 
Chrysler Group LLC 
Office Of General Counsel, 1000 Chrysler Drive 
CIMS: 485-13-62 
Auburn Hills, Ml 48326-2766 

RE: Procen Served In New York 

FOR: Chrysle r Group LLC (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PIIOCESI RECE.IVIED BY THE STATUl'ORY AGENT OF THE A BOVE COMPANY AS FOLLOWSe 

TITLE OF ACTION: 

DOCUMENT(IJ SERVED: 

COURT/ACIENCY: 

NATURE OF ACTION: 

ON WHOM PROCESS WAS' SERVED: 

DATE AND HOUR OF SERVICE: 

JURl8DICTION SERVED : 

APPEARANCE OR ANSWER DUE: 

ATTOIINIEY(SJ I SENDER(B)o 

REMARKS= 

ACTION ITEMS: 

SIGNED: 
ADDRESS: 

TELEPHONE: 

Pltf. vs. R.I. Suresky & Son, Inc., et al. including Chrysler Group 
LLC, Dfts. 

Letter, Summons, Verified Complaint, Verification, Attachment(s), Notice 

Queens- me Court, NY' 
Case II 

Product Liability Litigation - Manufacturing Defect - 2014 Jeep Grand Cherokee, 
Summit 4X4, Color Brill Black and Yin Number 1C4RJfJT1 EC · Seeking 
Declaratory Judgment 

C T Corporation System, New York, ~y 

By Certified Mail on 11/03/2014 postmarked: "Not Post Marked" 

New York 

Within 30 days after service of this summons is complete 

Matthew W. Beckwith 
Sacco a Fillas, LLP 
31 · 19 Newtown Avenue 
Seventh Floor 
Astoria1 NY 11102 
718-74b-3440 

Documents were served upon the New York Secretary of State on 10/24/2014 and 
forwarded to CT Corporation. 

CT has retained the current log, Retain Date: 11/04/2014, EJcpected Purge Dat e: 
11 /09/2014 
Image SOP 

C T Corporation System 
111 Eighth Avenue 
13th Floor 
New York, NY 10011 
212-590·9070 

Page 1 of 1 / AR 

lnfonnatlon displayed on this !rainsmlttal Is for CT Corporatio11's 
record keepl1"9 pirposes only and Is provided to the recipient for 
qulc:I< reference. This Information does not constitute a legal 
opinion as to the nature of actlon, the amount of damages, the 
answer date, or any information contained in the doc1.111ents 
themselves. Recipient is responslble for interpreting said 
documents and for taking appropriate action. Signatures on 
certified mall receipts conftrm receipt of package only, not 
contents, 



00$-470 (Rei , , 11111, 1, I• 111 'I I fl ·1 • • lfl, I·'' 11 i I· I I Ir 1111I·r111111111 
DEPART 

ONEO··D-gJ~MfC,~E"~l'Cll~~'iZA~~~~~~~~~~~~~~--' 
99 WASHINGTON AVENUE 

ALBANY, NY 12231-0001 

Retum Service Requested 

201410280351 
C/0 CT CORPORATION SYSTEM 
111 EIGHTH AVENUE 
NEW YORK NY, 1001 1 

) 
I 



I 
I 

State of New York - Department of State 
Division of Corporations 

. Party Served: 
CHRYSLER GROUP LLC 

C/0 CT CORPORATION SYSTEM 
111 EIGHTH AVENUE 
NEW YORK, NY 10011 

Dear Sir/Madam : 

Plaintiff/Petitioner: 

Enclosed herewith is a legal document which was served upon the Secretary of 
State on 10/24/2014 pursuant to SECTION 303 OF THE LIMITED LIABILITY COMPANY 
LAW . This copy is being transmitted pursuant to such statute to the address 
provide d for such purpose . 

- ·----·-·····- ---- - - - -------- - --- - -

Very truly yours, 
Division of Corporations 

.­
•,\ . 



(ti1ED: QUEENS COUNTY CLERK 10/15/2014 02:47 PM) INDEX NO. 707454/20 14 

RECEIVED NYSCEF: 10/15/2014 NYSCEF poc. NO . 1 
,; . 

"'·· 

,'·SUPREME COURT OF THE STATEOFNEW·YORK . ,, I 
COUNTY OF QUEENS Filed Date: \ C> / t 5 "Z. b I '-t 
---------------------------------------------------------------------------X· I 

Plaintiffs(s), 

-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC., 
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC, 

INDEXN0.107'f5"f 2-01 't 
Plaintiffs designate Queens 
County as the place of trial. 

SUMMONS 

The basis of venue is Plaintiff's 
Defendant(s). residence. 

--------~-------- --------------------------------------------------------X 

To the above named Defendants: 

YOU ARE HEREBY SUMMONED to answer the complaint in this action and to serve 

a copy of your answer on the plaintiffs attorneys within 20 days after the service of this 

summons, exclusive of the day of service of this sununons, or within 30 days after service of this 

summons is complete if this summons is not personally delivered to you within the State of New 

York. 

In case of your failure to answer this summons, a judgment by default will be taken 

against you for the relief demanded in the complaint, together with the costs of this action. 

Dated: Astoria. New York 
October 15, 2014 

SERVED BY 

Mathew W. Beckwith, Esq. 

SACCO & FILLAS, LLP 
Attomey(s) for Plaintiff(s) 
31-19 Newtown A venue 

Seventh Floor 
Astoria, New York 11102 

(718) 746-3440 .:.. Telephone 
(718) 425-9625 - Facsimile 



... 

SUPREME COURT OF THE STATE OF NEW YORK 
COUNTY OF QUEENS 

--------------------------------------------)( 1· 

INDEX NO. 70 7 '-f 'S 'f "2 0 I '--f 

Plaintiffs(s), 

-against-

R.I. SURES KY & SON, INC., SURESKY HYUNDAI INC., 
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC, 

Defendant(s). 
--------- ---------~-------------------------~----------·----------------X 

VERIFIED COMPLAINT 

As and for its cause of. action against Defendants R.I Suresky & Sons, Inc., Suresky 

Hyundai Inc., and CCAP Auto Lease LTD., the Plaintiff, by and through her attorneys, Sacco & 

Fillas, LLP, respectfully allege the following: 

PARTIES AND .JURISDICTION 

I. Plaintiff is a New York resident, in the County of Queens, and resides at an 

address conunonly known as Bayside, New York-

2. Upon information and belief, Defendant RI Suresky & Sons, Inc., is a New York 

corporation, duly organized under the laws of New York, with a registered address of 2 Hatfield 

Lane, Goshen, New York, 10924. 

3. Upon information and belief, Defendant Suresky Hyundai Inc., & Sons, Inc., is a 

New York corporation, duly organized under the laws of New York, with a registered address of 

2 Hatfield Lane, Goshen, New York, 10924. 

4. Upon information and belief, Defendant CCAP Auto Lease LTD., is a foreign 

corporation, duly organized under the laws of New York and authorized to conduct business in 

the State of New York. 

- ----- -------- - -------- - - ···---·-



·· ·5. · · ·Upon ·information and · belief,· Chrysler Group LLC '(''Manufacturer") is··a foreign 

corporation authorized to do business in New York State. Upon information and belief, 

Manufacturer is responsible for the manufacture and production of Jeep automobiles, and more 

particularly a 2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number 

IC4RJFJTIE 

6. Jurisdiction exists in the Supreme Court, County of Queens because Queens 

County is the county in which the Plaintiff resides. 

AS AND FOR A FIRST CAUSE OF ACTION: 
VIOLATION OF NEW YORK GBL § 198-a 

7. That on or about August 19, 2013, Defendants leased and delivered to Plaintiff a 

2014 Jeep Grand Cherokee, Summit 4X4, Color Brill Black and Vin Number 

IC4RJFJT1EC-"subject vehicle"). 

8. That on or about August 19, 2013, the terms of the lease were as follow: Plaintiff 

was to pay $3,665.00 upon signing of the lease an<i $689.75 per month for 39 months (the 

. "lease"). 

9. That on or about August 19, 2013, pursuant to the terms of the lease, Plaintiff paid 

Defendants $3,665.00. 

10. That pursuant to the terms of the lease, Plaintiff has made twelve (12) monthly 

payments of $689.75 for a total of $8,277.00. 

11. That Plaintiff has performed all duties and obligations pursuant to the lease. 

12. That at the time of the sale, and as part thereof, and as an inducement to the 

Plaintiff to lease the subject automobile, the Defendants provided the Plaintiff with an express 

warranty. 

13. That Plaintiff leased the subject vehicle in reliance on said warranties. 



"· 

· 14. · ····-That· upon ·information and belief; -the subject vehicle is defective ·and has ·been 

subject to continual and constant repair, including but not limited to, a defective brakes, 

defective computer/navigation/display, defective windows, and a defective trunk, which have 

been serviced ten (10) times between October 18, 2013 and April 12, 2014. 

15. That upon information and belief, that the subject vehicle has been operated for a 

total of 8,300 miles. 

16. That upon the discovery of the subject vehicle's defects, and on various 

occasions, the Plaintiff has reported the persistent defects to the Defendants and/or their agents. 

17. That the defects stated above has and still does substantially impair the value of 

the motor vehicle. 

18. That despite numerous attempts, the defective conditions of the subject vehicle 

have not been repaired by Defendants, their representatives or authorized agents, nor have they 

performed their obligations under the warranties in spite of due demands therefore by the 

Plaintiff, and in spite of a request for a refund from the Defendants. 

19. The Plaintiff has exhausted all informal dispute settlement procedures as required 

by GBL § 198-a. 

20. By reason of the aforesaid, pursuant to GBL § 109-a, the Plaintiff is entitled to 

refund of the subject automobile's full purchase price, including all sales taxes, license fees, 

registration fees and any similar governmental charges, together with reasonable attorney's fees. 

AS AND FOR A SECOND CAUSE OF ACTION: BREACH OF EXPRESS WARRANTY 

21. The Plaintiff repeats and reallage each every allegation contained in paragraph 1 

through 20 of the complaint as if fully set forth herein. 

22. Defendants expressly warranted, as inducement to the lease, that the subject 



- · ··vehicle wa:s·free·from·defects in ·material or·workmanship ... 

23. The Plaintiff duly gave notice to Defendants and/or their agents of the defects in 

the subject automobile as soon as the Plaintiffs had knowledge of such defects. 

24. Defendants filed and refused to repair the subject automobile or otherwise 

perform its obligation under the warranties in spite of due demand by the Plaintiff. 

25. By reason of the foregoing, the Plaintiff has been damaged in the sum of 

$100;000.00 

AS AND FOR A THIRD CAUSE OF ACTION: BREACH OF TiIE IMPLIED 
WARRANTY OF MECHANTABILITY 

26. The Plaintiff repeats· and reallegs each and every allegation contained in 

Paragraphs 1 through 25 of the complaint as if fully set forth herein. 
. . . 

. . . 

27. Defendants are merchants with respect to the sale of the subject vehicle. 

28. The Plaintiff leased the subject vehicle for its ordinary purpose, i.e. transportation 

across public and private thoroughfares and highways. 

29. The subject vehicle was not fit for the ordinary purposes for which it was sold, 

due to the aforementioned defects. 

30. Never did Defendants excuse or modify the implied warranty of merchantability. 

31. By the foregoing, the Plaintiff has been damaged in the sum of $100,000.00. 

AS AND FOR A FOURTH CAUSE OF ACTION: DECLARATORY JUDGMENT 

32. The Plaintiff repeats and reallegs each and every allegation contained in 

Paragraphs 1 through 31 of the complaint as if fully set forth herein. 

33. That as a result of the actions stated above the lease shall be deemed void. 



····· --- · ·· ···WHEREFORE;-' the· ·Plaintiffs· derriarid judgment ·against ·tiie· ·Defendants, joiritly and · 

severally, on the Fist Cause of Action for damages and attorney's fees in the sum of $50,000.00; 

one the Second Cause of Action the sum of $100,000.00; on the Third Cause of Action the sum 

of $100,000.00; on the Fourth Cause of Action Declaratory Relief voiding the lease; together 

with the costs and disbursements of this action; and such and further relief which the Court 

deems just and proper. 

Dated: October 15, 2014 Signature: d{/!;:7 
Mathew W. Beckwith, Esq. 

SACCO & PILLAS, LLP 
Attomey(s) for Plaintiff(s) 
31-19 Newtown A venue 

Seventh Floor 
Astoria, New York 11102 

(718) 746-3440 - Telephone 
(718) 425-9625 - Facsimile 

.• 



.•.. . - . ... . . .. . . . ~ · ·-· · . -... -,. 

SUPREME COURT OF THE STA TE OF NEW YORK 
COUNTY OF QUEENS 

-------------------------------------X 

Plaintiffs(s), 

-ag~inst-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC., 
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC, 

Defendant(s). 
---·------····----------·----·-------------------X 
STATEOFNEWYORK ) 

) ss.: 

COUNTY OF QUEENS ) 

INDIVIDUAL VERIFICATION 

eing duly sworn, hereby deposes and says: 

That deponent is the Plaintiff named in the within action; that deponent has read the 

foregoing Complaint and knows the contents thereof; that the same are true to deponent's own 

knowledge, except as to those matters therein stated to be alleged on-information and belief, and 

that as to those matters deponent believes them to be true. 

PAULA. ALVARADO 
Notary Public, State of New'iiu£Yock 

No. 01AL6245094 
C\iallfied in Queens Cou · 

c»mmlaslon Ellplraa July 18 



' . ' . •· 

-~~p~~~~u~;·OFTHES;~;~-~F·~;~~RK .. . ·. ·' ·-··-1NDEX.No:·~014sL.r/i~i'·~ --

COUNTY OF QUEENS 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - X 

Plaintiffs( s ), 

-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC., CCAP AUTO LEASE LTD, and 
CHRYSLER GROUP LLC, 

Defendant(s). 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - X 

SUMMONS AND VERIFIED COMPLAINT 

Pursuant to 22 NYCRR 130-1.1, the undersigned, an attorney duly admitted to practice in the 
courts of New York State, certifies that, upon information and belief and reasonable in uiry, the 
contentions contained in the annexed documents are not frivolous. 

Dated October 15, 2014 Signature: 
Mathew W. Beckwith, Esq. 

SACCO & _FlLLAS, LLP 
Attomey(s) for Plaintiff(s) 
31-19 Newtown A venue 

Seventh Floor 
Astoria, New York 11102 

(7f8) 746-3440 - Telephone 
(718) 425-9625 - Facsimile 



.. 

SUPREME COURT OF THE ST ATE OF NEW YORK 
. . , COUNTYUFQUEENS 

---------~---- -----~---------~--~-----------------~ -------~--------)( 

Plaintiffs(s ), 

-against-

R.I. SURESKY & SON, INC., SURESKY HYUNDAI INC., 
CCAP AUTO LEASE LTD, and CHRYSLER GROUP LLC, 

Defendant(s ). 

--------------------------- -----------------------------------------------)( 

NOTICE REGARDING AVAILABILITY OF ELECTRONIC FILING 
SUPREME COURT CASES 

PLEASE TAKE NOTICE that plaintiff(s)/petitioner(s) [defendant(s)/respondent(s)] in the case captioned 

above intends that this matter proceed as an electronically-filed case in the New York State Courts Electronic Filing 

System ("NYSCEF") in accordance with the procedures therefor, set forth in Uniform Rule 202.S-b and described 

below. Under that Rule, filing and service of papers by electronic means cannot be made by a party nor can 

electronic service be made upon a party unless that party has consented to use of the System for the case in question. 

Each party served with this Notice must promptly file with the court and serve on all other parties either a consent 

or a declination of consent to electronic filing and service through NYSCEF for this case. (See Instruction # 2 

below.) 

General Information 

Electronic filing offers significant benefits for attorneys and litigants, permitting documents to be filed with 

the County Clerk and the court and served, between or among consenting parties, by posting the documents on the 

NYSCEF Website, which can be done at any time of the day or night on auy day of the week. There is no fee to 

use the NYSCEF System, whether for filing, service, or consultation of the electronic docket, nor is there a charge 

to print documents from the docket. Normal filing fees must be paid, but this can be done by credit or bank card 

on-line. For additional procedures and infonnation, see Unifonn Rule 202.5-b, any e-tiling protocol that may have 

been pro1nulgated by the court in question, arid. the NYSCEF Website al' www.nycourts.gov/efile .. 



Instructions 

I. Service of this Notice constitutes consent toe-filing and a statement of intent by the undersigned to use 

the NYSCEF System in this case. When an action or proceeding is being commenced through the NYSCEF 

System, this Notice must accompany service of the initiating papers. 

2. Each party served with this Notice may consent toe-filing either: (i) by filing with the court and serving 

on all parties of record a consent to e-filing, or (ii) if an authorized e-filing user, by filing a consent 

electronically in the manner provided at the NYSCEF site. Parties who do not wish to consent must file and 

serve a written declination of consent. If one party or some but fewer than all parties consent, NYSCEF 

may be used by and between or among consenting parties. 

3. Each participating attorney, unless already registered, or self-represented party must PROMPTLY create 

a NYSCEF account and obtain the confidential Filing User Identification Number and Password necessary 

to use the system. To create a NYSCEF account, go to www.nycourts.gov/efile, click the Create an Account 

link, and follow the instructions. 

4. For additional information about NYSCEF, see the User's Manual and Frequently Asked Questions on the 

Website, or contact the court in question or the NYSCEF Resource Center (phone: 646-386-3033; e-mail: 

efile@nycourts.gov; mailing address: 60 Centre Street, New York, New York 10007). 

'~----J.__----<E===-=:;....._--- (Signature) 

------------~(Name) 

_s_a_c_co_&_F_i_lla_s_,_L_L_P _____ (Fiim) 

_3_1-_1_9_N_e_w_t_o_w_n_A_v_e_ .. _s_e_v_e_n_th_F_l_oo_r_ (Address) 

Astoria, New York, 11102 

Attorney(s) for _P_la_i_n_tiff_--------

2 

_(7_1_8_) _7_46_-_3_4_40 ____ (Phone) 

_(7_1_8_) 4_2_5_-9_6_25_-____ (Fax) 

mbeckwith@saccofillas.com (E-mail) 

6/4/14 
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PREMIER LEGAL CENTER, A.P.C.lr"ff......, 
STEVEN L. MARCHBANKS 
steve@premierlegalcenter.com 
Licensed in CA ECEI 

MAY t .I 2015 

ED 

May 8, 2015 

Chrysler Group, LLC 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C. 

7700 Irvine Center Drive, Suite 400 
Irvine, CA 92618 

www.PremierLegalCenter.com 
501 W. Broadway, Suite 1095 

San Diego, CA 92101 
Toll Free Number: (877) 441-4441 
RC"Cc:tV Fax: (619) 235-3300 

i::~ -·c: ED 
Legal Da;,t J 

\Mir 1 4 2f.115 

Re: 2014 Jeep Grand Cherokee, VIN: 1C4RJFJT8EC-(the "Vehicle") 

Dear Chrysler Group, LLC: 

NOTICE LETTER 

My firm has been retained to represent-with respect to claims 
against Chrysler. Please direct all communication~er to me. 

On March 11, 2014 my client purchased the vehicle new from Magnussen Dodge 
Chrysler jeep in Auburn, California for approximately $48,000. The Vehicle has experienced an 
excessive number of defects and Chrysler and its dealers have been unable to repair the Vehicle 
in accordance with Chrysler's express warranty. 

With less than 23,000 miles driven, the Vehicle has been repaired several times, plus 
routine services and recalls, spent several days in the shop, and still has recurring, unresolved, 
defects. The Vehicle's repair history includes multiple unresolved service calls for inoperative _ __. 
collision detection, nav-radio system, brake assist, plus other operational problems. 

The service history of the vehicle is summarized in the attached Vehicle Repair History 
and supported by copies of repair invoices, also attached. 

It is my contention that Chrysler failed to tender the Vehicle free of defects and failed to 
repair the Vehicle in accordance with its warranties. I believe that this conduct constitutes a 
breach of the express and implied warranties covering the Vehicle and violates the Magnuson 
Moss Warranty Act (the "MMWA") and the State Lemon Law. 

As a direct and proximate result of Chrysler's violation of state and federal law, my 
client has suffered the following damages: 

A. Cost of repair; 

B. Diminished value of the Vehicle; 

LOYALTY DIGNITY INTEGRITY 



C. Out of pocket expenses; 

D. Loss of profits; 

E. Attorney's fees. 

Based on the foregoing, my client demands that Chrysler provide a complete 
replacement, or repurchase the Vehicle for the full purchase price, less a reasonable charge for 
his use of the Vehicle. Alternatively, my client will accept $25,000 in full and final satisfaction 
of its claim. 

My client has also incurred reasonable and necessary attorney's fees in the pursuit of 
this claim stated in this letter. The amount of fees incurred as of the date of this letter is 
$3,500.00, to be paid in addition to any repurchase or cash settlement. 

The purpose of this letter is to encourage you to resolve my client's claim in a fair and 
equitable manner without the need for further legal action. In the event you fail to take 
advantage of this offer of settlement, I will have no alternative but to recommend to my client 
that a lawsuit be filed against you under the State Lemon Law and the MMW A In this lawsuit, 
rather than seeking only the amount of compensation I am asking of you at this time, I will seek 
to recover the full measure of damages to which our client is legally entitled as well as our 
client's expenses and attorney's fees as allowed by law. 

If you are interested in resolving this matter without the necessity of litigation, please 
contact me with sufficient time to resolve the dispute within thirty (30) days of your receipt of 
this letter. Thank you for your attention to this letter. 

even L. Marchbanks, Esq. 

LOYALTY DIGNITY INTEGRITY 



PREMIER LEGAL CENTER, A.P.C. 

STEVEN L. MARCHBANKS 
steve@premierlegalcenter.com 

Date Mileage Shop 
Days 

2/26/14 20264 1 

9/22/14 13699 7 

www.PremierLegalCenter.com 
501 W. Broadway, Suite 1095 Licensed in CA 
San Diego, CA 92101 
Toll Free Number: (877) 441-4441 
Fax: (619) 235-3300 

VEHICLE REP AIR HISTORY 

Invoice 

--

Vehicle: 2014 Jeep Grand Cherokee 
VIN: 1C4RJFJT8EC 

Complaint - Remedy 

collision detection inop, unresolved 
update TCM, HV AC & SCCM modules 

collision detection inop, unresolved 
nav-radio system inop, unresolved 

LOY ALTYDIGNITY INTEGRITY 

; I 



May 05 15 04:03p p.7 

CUSTOMER# - Aut0Nat1ono ' . 

-Nalton Ch,yete, Dodge MP Ram Roseville ........... __ a_.., ~ @j -2 AUTOMAU. DRIVE• ROSEVUE, CA 85681 
- ' .. - .. C: - PAGE 1 DIRECT: (918) 774-7884 

HOME: 
8 

I NIO • 11741' l!P4 # CAD 9&1G11,0 $MOO# RC I011SU 

8 16 W 

CHBROICEE 1C4RJPJT 8367 8 61 6S26 
WAAA. ElCP. PROMISED PAYMENT IN\f, DATE 

CASH 

A Pennzol Platinum Full Synthe~lc 
PPSLOF Pennzoil Platinum Full 

Filter Services Qt 

LIST 
011 and Filter Service 5 Qt 
Synthetic: Oil and 

1584 CDZN' 
1 4884i9'9\iA F!LTD.-1!:NGINB OIL 
7 S50022~86 PENZ SW20 PLAT SYNTH 
1 HAff.~ HAZMAT RECOVERY PEE 

26 COUPON 
158,CDZDP 

10 . 45 
8.60 
2.95 

NBT 

14.00 
l0,4S 
6.50 
2.95 

•J.0.00 
PARTS: 58.90 LABOR: 

8367 Performed Pennzoil 
4.00 OTHER: 0.00 TOTAL LINE A: 

change 
Platinum Pull Synthetic oil and oil filter 

**************************************************** 
B Perform Free Tire Rotation - w COUPON 

FF9 PerfoJ;'ffl Pree Tire Rotation-· w COUPON 
9587 ct>Q 0 . 00 

PAR.TS: 0'.00 LASOR:: 0,00 OTHER: 0.00 TOTAL LINE 8 : 
8367 Rotated the Tires and Inspected the Brakes 

* ............. , .................. ***1t:A * ** •••••••• ,. .• * ... * ***. 
C COSTOMER AUTKORIZED MULTI POINT INSPECTION NO CHARGt 

MULTI-A CUSTOMER AUTHORIZED MULTI POim' 
INSPECTION NO CKARGB 

9597:; ·CDQ 
GTIR.E TIRES AT 7/32' 1 OR BETTER. - NO ATTENTION 

lmEDED.AT THIS TIMB . 
9587 CDQ 

GBK RECOMMENDED SER.VI.CE-Brakes OK 
9587 CDQ 

o.oo 

o.oo 
o. oo 

GBATT RECCliCBNDED SERVICE-Battery OK 
9587 CDO o. oo 

fARTS : o.oo LABOR: .0.00 OTHER: 0 . 00 TOTAL LZNE C : 
8367 Comple t e~ the Multi Point Inspection as per the Attached Sheet ............................... ....................... 

ORIGIHAL esn1wm:: IWTNORIZEO REVISED a!TIMAT!; ~R!PTION 

AUTONATION I.A80A AMOIJ"'1' 

PARTII AMOUNT CHRYILEIII DOOOE Jl!eP IWI $ $ 
GAS.OL LI.& ROR"ALU! 

I ACl<NOW\alGc NOflCE ANO OMl. CUSTOMER 
N'PROV.,,._ OF~ INCREASE 1"1TH& INrrtAI. SUBU:T AI/IOUNT .............. --· ORIGINAL ESTl~TE PRICE. 

Ml&C. C>IARG!S X 
TOTAL CHAAGE.S 

Jaap '1••• I M;!OCOWLEDGE RECEIPT OF ~!CLE N<IO I HAIi! RECEJ\IEO A COPV o, 
ADJUST~ TlllS IHVOICE. 
SALES TAX 

CUSTOMER ... 
SIG!Ut. TI.IRE 

f'I.EASI! ,.,.., 
THIS AMOUNT 

CtJ'Sl:ONIUl C OPT 

27MAY14 

TOTAL 

14.00 
10.4·5 
4S . 50 

2 . 95 

-10 . 00 
62.90 

0.00 
0.00 

o.oo 

0.00 

o.oo 
0.00 
0. 00 

TOTALS 

ClR CODE: 73-42947 

----- ··--····· 
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CUSTOMER. # : - -
PAGE 2 CITRUS HEIGHTS, CA 

HOME: CONT:N/A 
BOS: LL: 

COLOR VEAR . , loW(EIMODEl. 

p.8 

-"u,u1~a1,1u11y, 
AutaNatlon Chrpler Dodge Jup Raffl'ROSll\lille 

• " .. ..,....... a:::»oc:11a:..-'91"/ .,.., " ·-200 IWTOMAI.L DRIVE • ROSEVILLE. CA B5661 
OIRECT: (918) 714-'TBM 

IWIIIAIID f0'1!1C liP,UCAD8U8211!?0'81MOGUCIOl'Sl4 

a 1 

l JBEP GJU\ND CHER 1C4RJFJTBE 8367 6826 

llMARl4 D 
R.0,.0 ED 

10·38 
LINE 

.j. 

: .. 

~ 

AUTONATION 
ctamlLUl OOOG1 JaP RAI 

RO&EVILU! 

........... IS 
D __ .,, 

Jeep @-..... 

••M·- - - - -- - ~--

-· .. 

" 

.. 

- ' . 

OfUGINAL ESTIMATE! 

$ 

INV.~TE 

27MAYl4 

PAlt'l'S ARE NEW UNLESS 1ST' DIGIT IN PART IS R 
X 
ANY SERVICE RECOMMENDATIONS ARE THE DE.At.ER'S 
RECOMMENDATIONS AND MAY DIFFER FROM 
MANUFACTURER'S . 
X 
WE SELL TIRES I 1 I ,. -

I 
;---, 

ii 
I 

' 

' 

~UTHORIZEO REVlSEO ESTI MAT£ OESi:IIJPTlON TOTALS 
~OR AMCIJNT 4.00 

$ PARTS AMOIJMT c;;s. 90 
o.oo I ACKNOWLEOOE NOTICE NlO ORAL CUSTOMER CAS, 011., LUBE 

APPROVAL OF AN INCREASE IN THE INITIAL SUALET AMOUNT 0 . 00 
ORIG!HAL E;STIW.TE PRICE 

MISC .. OHAAIJl!S o.oo X 
TOTAL CHAA~S 62 90 I AOCNOWLEDGe RECEIPT 0,: VEklCU! ANO I HAW RECEI\IEO A COPY OF 
AD.ll.lS'l'MEJ,S o.oo THSIIIIVOICE. 
SA1.E8 T AJI. -0.7S 

CUSTOMER ... 
SIGNATURE JIIUAIEPtY 

ntllAMO NT i;,_ u; 

---·--· ·-- __ .,_J1i1-- --

t: 



May 05 15 04:04p p.9 

CUSTOMER - 11111\UIAll,Gl,IUI l·Y. 
AutoNation Ch,ytiler Dod ... Jet!P Ram Roaevlllo 
............. ___ ..,.. ,.,..... i,l 

·-INVOI CE 

CITRUS HEIGHTS, CA­
HOME:~25-383- 7361 NT: rashaw611aol . c:om. 

200 AUTOMALL DRIVE• ROSEVILLE, CA 9566i 
PAGE 3 DIRECT: (&18) 77.4-78~ 

~#ARO 1079M IPA.IICAD9838201,0SMOGl·RC 107914 

BUS: CELL: 
OOtOR ~ .. , TAG 

AUBURN E 1C4RJF.JTB.E 20264 2026 77 
;cXP,, . : . . . P~l8B)-. ""YM!NT' INV, MTE 

11; 30 2 FEBlS 

·om: 6817072.0AC . 
LIST NET 

NEW: 68170720AD 
*'~tr•*·*"**,... ........... ,.. ............. .: .......... *.** •..• ,.**'*'·"!'.*·'** ........ . 

X C/ S STILL HAViNG ISSUES WITH. COLISION DETECTION INT EN'GAUGING OR NOT . . . . wo~mii Al':-~ - . ·., •' . .. .. - - . . ' .. ·(·,·.. . .. . . . . .. ,. 
·· EL001 c1s snL~ ~vr~G ~~sUEs w{TH coLisroN -- ,. · ·. · ·· · · 

·· DE'Dl!ffllj»t nr.r ·~GlNG!· ·ID.lt. ~"OT ·w.CRilNG A~· {!-.:. 
ALL 

iG;tt,::. ·. wn: ·;;··-:::·' · .. ;j _.; _... · f: : :·: 
PARTS : 0 . 00 LABOR: 0 . 00 OTHER : 0.00 TOTAL LINE X: 

20268 T l.608, 'NO. ·'liA'tJLTS O:R ~ . OPERATI01' OX AT. TKI'S Tl:ME. 
***********************··························*** 

Y CUSTOMER. AUTHORlZED COMPt.EMEHTARY MULTI POINT IliS'PBCTlON AT NO CHARGB 
MULTI-A CUSTOMER AUTHORIZED COMPLEMENTARY MULTI 

.. ·POINT .. ,·mSPECT,J:0111 AT NO .'. CffARGE 
856:2 CO 

! mru: TlRE I NSP.BCTION ~ ·TREAD DEPTH AT 
7 /32 1 

' OR 8E'I'TER - NO ATTENTION NBEDED AT 
· /,/.: ..... Tlus··.ITfimi;:'_;:t . .. .. . :· ., : ., .< . ·, 

8562 CO 
G:Sic•:: ~~ :SBR-\7'ltdE--·SnJt~i:' OK. 

8562 CD 

o.ao 

0.00 

0 . 00 
OBA'lT RBCOl'liNDBC .SBR.VI°CEdSat-tery OX : :1 • •• ·~ :- ' ' 

85E2 CO 
PARTS::~ . , o,. on:· LAB'Oih .o.-.;00 OTHBR, O.Q.O 

0 . 00 
'TOTAL LINE Y: 

20264 0. 02 - WlLL NEED AIR FILTER NEXT VISIT 
. •, . ·,;,'.'lf.-:,-··'1!·'!1 ..... ,. ........... ~--····· *'* ***'*'* *** •• ., ............... * •• * ••• 

.'i'. 

TOTAL 

(N/C} 
0 . 00 

0 .00 

o.oo 

0 . QO 

o.oo 
0 • .o:o 

..... ~ :'~ ... ' ... · . ..... · •·",'..:: 
,:i:.~ . ; ;·' 

... . . . . ••:t., 

Deal er is not authori zed to perform recal l 
l;;epair• for· non~Deale:i.· Qi':ia.a d vehicles a:nd 
Dealer•s Vehicle Saf~~y and Conditi on 

::_:,, ... !hapect'ion and/ori: ... se~ce does not include 
a review of possible pending recalls or 
service campaigns, issued by manufacturers 
0 f th ak <i d 1 o · e r m es an mo e s . 

ORIGIN"L ESTIMATE: ,UTHORIZECI REVISED ESTIMATE; ,· DESCIWTION TOTALS 
LABOR AUOIJNT 16 . 50 AUTOMATION 
PARTS AMOONT 42,67 CHRV.LIR DODGE .I.EEi' RAJ $ $ 

0 .00 llOIEVILLE I ACICNOWI.EOGE NOTIC£ ANO ORAL CUSTOMER OAS.Oil W8£ 
APPAOVAL OF AN INCREASE IN THE INITIAL S\IBLET AMOUNT 0 .00 ........... ~ ... IQ __ .., 
ORIGINAL ESTIWtTEMICE. MISC. CHAAG1:S 0.00 X TOTAL CHARGES 59 . 17 

Jeep g1 ... I ACIOIOWU:DGE RECElPT OF VEHICLE AND I ~VE AECEI\IEO A COPY OF AOJCJ~ o.on THIS INVOICE. 
"'"'-TAX -0 . 19 

CU6TOMER .... 
SIGNATURI: 

fl.EASE PAY 
HIS AMOUNT 58' qA 

DLR cooe: n-42947 

ctJSTONBR COPY 
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CUSTOMER#: - - ut0Na.t1ono. 

1' JEEP GRAW 
flROD. l)AlE WARR. EXP. 

PARTSt o .• 00 LABOR: 
13699 COMPLETED ON LINB C 

o.oo 

INVOICE 

PAGE 2 

O'I'HER.: 0.00 

·~··~·································~·· G AW4 .Alignment; Cheek cu~tomer s~at,ee Pulls ;~g~t .. . .. . 
02000140 't(heel ali.i.gnment · . .: Al:lgrifflent · Front whse'i 

aligI111ent (2 - Skilled) 

PARTS: 
13699 
TOE 

157'7 WO 
0.00 LABOR : o.no OTHER: 0.00 

P.!RPORM AuIGNHENT SET REAR TOE Alm FRONT CAMBBR 

CASH 

I,IST 'NET 
TOTA!, LINE P : 

............ 

.............................................. ***** •••• ; ............ * 
H BD~ELC Electrieal/Non PCM Flaahes Concern Customer states Int nav 

screei:i ·will go ' bla.ck. When set on memory 2. nothing on radiQ 
works. Sirius is inop . Check and advise · 

08 186'00::ICP . 
8319 WO 

PAJtTS.J O .-oo LABOR: O. 00 OTHER: 0. 00 TOTAL LINE H: 
13699 NO RADIO UPDATES COULD NOT VERIFY. 8319-FOUND R/\PIO UFDATE 
AVAILABLE .AND .PER.P.ORMBO UPDATE UPDATED FROM 13.43.7----> 14.25.5 

··········································********** I BDYELC Blectri~al /Non Pa,! Plashes Concern CUatomer at~tes Barly 
collision warning watning will int slam hard on! the brakes . 
Check ·and <ad.vise . · · . 

990 *UNCOLLECTIBLE WARRANTY REPAIRS* 
. ts711DEPS · 

PARTS: D.00 LABOR: 0 . 00 OTHER: 0 . 00 TOTAL LINE I : 
13707 ROAD TEST., COULD NOT VERIFY, NO CODES CONTACT. STAR 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 

OfOOINAl. ES'TllMT&: 'UTHORIZE.> REVISEO ESTlMA TE: uiSaFll()N 

LMIOR AMOIMT 
AUTONATION PMT&N,!OVNT CtlRVSt.eft DOCOUHP RAN $ $ 
~LU! I ACICHCWt\.ECOE NOTICE AHO ORAL CUSTOMliR 

GAS. Oil. LU8E 

APPAOVIII. OF AN l~E CN THE lNrTIAL SUit.ET AMOUNT .......... OC:.D411 .... 
ORJGIJ\l<U. esnw.re PRICE. WSC.CHAAGU 

X TOTAL CHAROES 

JNp @ii--- I ACl<NOWU!CC:E R~IPT OF' VE>ilCl.E ANO I HAVE ftEOOVEO A COPY Of' AD.lt.l'ITMIMS TlflS INI/OICE. 
6AUSTAX 

~ .. PL~AY 
TH!t UHT 

Ctl'STOKBR COPY 

TAO 

28SEP14 

TOTAL 
.00 

(N/C j 
0.00 

(N/C) 
o.oo 

(N/Cl 
0.00 

TOTA\.S 

DLR CODE: 73 .• m,'7 

___ .. --·- ·-· ·----------------+----------
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Ct.JSTOMER # - ut0Nat1ono 

16:5 
LINE 

INVOICE 
atloft CtwyalwDod .. .leap Ram Acsewtlle 

__ a_.,,. ..... @j -20 AUTOMAU. ORtVE • ROSEVILLE. CA 85861 
PAGE 3 

~ARTS ARB. NEW u.m:.ESS 
X 
ANY SERVICE RB 
RECOMMENDATIONS AND 
MANUFACTURER'S 
X 
WE SELL TIRBS!ll . 

R£VISED ESTWATE 

DIRECT: (tt6) 77-4-7884 
fA1111101a1• -•CAOtaarmotMOCMAC 1m1• 

13699 1 707 
PAYMENT INV. 

·· IONS .ARB THE: DEALER I S 
( DIPFBR FROM 

TAG 

$ $ PARTSN.K:UIT 

r.ii) --- l ACl<NCJWI.EOOl RECEIPT OF WHICLE IIINC I liA\IE ReCEI\IEO A COPV Cf' MJ\JS'TM9/TS 
'ey; TtOSINV()f~ i-=====----+---....,.,_~..._-

WSTOXIR COPY 

Sill!IITAX 
l"l.UUPAY 
THIIAMOUNT 

DLR c:ooe: T.M2947 
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CUSTOMER #: - - ut0Nat1ono. 
oNaUon.Ch,yalar Dodp Jeep "9m RDMVllle 

____ .., ....... @) 

··-INVOICE 

AUT'C>WILL DRIVE • ROSEVIU.E, CA 95661 
PAGE 2 DIRECT; (918} 774-1884 

• Al'tD 1Q71iM EPA•CAO .._110 SMOG' ltC 107li1C 

952'7 CHRIS 

20264, 
P4VMENI' 

LEVEL 'OUT AT RI HT RBI 
CRECX ~ AI>\TISE 

1608 W.D 

ST 
WHEN VEHICLB on. 

PARTS: O.oo U.SOR; 0.00 OTHER: 0.00 TOTAL LINER: 

NET 

2026& T 1~08, :-CHICIC FOR FAULT CODBS, · NO CODES OR Ui~ . AVAlLJ>.BI,S, 
CHECX AIR RIDB SBTTDIGS MANUALLY, OK. TEST DRIVE 4 Ml: S, DRIVE UP TO 
SP8BD TO IHDUGE ABRO MODE le VERIFY CHANGES JU:CE HEI .. AT STOPS, 
OPERATION OK AT THIS TIME. , 

·~~··~···········~~······················-~······~·· T PROGRAM TCM 
BL001 PROGRAM TOI 

PARTS: 
20264 0 . 02 

8562 WD 
0 . 00 LABOR: 

PLASHED TCM: 21-003•15 
OLD: 52108930AC 
NEW£ .s21oa·g30Ji.D· .. 

0.00 OTH!m. : 0.00 TOTAL L'INI! 'r, 

•••••••••••••••••••••••••••••••••••••••••••••••••••• 
0 PllFORM llT i~-0.~'7 BVAC Pl.ASH . 

ELOOl PERFORM RRT 14-087 HVAC FLASH 
S562 WD ' • 

PARTS: 0.00 LABOR: 0.00 OTHER: o.oo TOTAL LINE U: 
20264 o. 02 
PLASHED THX KVAC: 24-003-14 RBV. A 
OU>: 68110610AJ 
NEW: 68110610AM 

. ..tit.!"••·••*·"**'******•••••••• ............................. .. 
V REPROGRAM STEERING COLUMN CONTROL MODULE 
CAUft: . 

23 RECALL 
8S62NDT-RC 

PARTS : 0. 00 LABOR : 0 . 00 OTHER : 0. 00 TOTAL LINE V: 
20264 0.02 
Ft.ASHED THE ~rcM: RC•P&4·14 

OIOUIMAL EST1MAT£: '-'.. ·--.-DIRliilllSED IEBTIUATiii: Dl!l!CRIPTtclN 

lABOA AMOUNT 
AUTONATION PARTS MIOllNT CMlll't'IU!lt DODGI! JEEJa RAii $ $ 

ROII\ILLE I ACl<NO'M.EDGE NOTIC£ ANO ORAL CUSTOMiR 
GAS. OIL,.UJBE 

""°"OVAi. 0, AN INCREME IN THE INITIAi. &UIILIT M.fOVNr .............. D_D_.,, OAIOINAI. IE&TIMA TE PR!Cf. MISC, CtWIG£$ 
X 

TOTAL CtiAAGES 
JNp ~aaAal 

I ACl(kOWl.lDGE RECEIPT OF YEt«;L£ AND I H.\11£ lll'EC!:IVID II CXPY Of' ADJUSTMIMTS TKS IMIOICE. 
SM.ESTA)( 

CUSTOMER .. ,L1A11,AV 
SIGliA TUN; 1'HII AMOUNT 

CUSTOKZR COPY 

28FBB1 

TOTAL 

(N/C) 
o.oo 

(N/C> 
o.oo 

(N/C) 
0 . 00 

(N/C) 
0 .00 

TOlAJ.6 
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COSTOMBR #: - - ut0Nat1on.o. 
Ch,,_,Dodp Jttp Ra111 Rwmll• 

____ ,,,,,, Jeep g; 
··-

INVOICE 

AUTOMALL ORIVE • ROSEVILLE. CA 95681 
PAGE 1 DIRECT: (918) 774-78&4 

I AAD 1fflM .... • GIIO taal7115IIIIOGI' RO lffll C 

TAG 

TIST T TOTAL 

o.oo o.oo 
NO .ATTENTION 

0. 00 0.00 

0 . 00 0 . 00 

o.oo 
0 , 00 OTHEll r · 0.00 ·!TOTAL LINE B : . 

C RRT RRT l 14050 2014 WD WK BODY CONTROL MODULE ENHANeBMBNT FLASH 
08 181902P9 ! 

1577 WD . 
PARTS : o. oo woR I o. o.o OTHJsR: o. oo TOTAL r..nm c 1 

13699 FLASH BCM OLD NUMBER 6819373738AB NEW AD ** ,j/ ..........•••••••••• ~··· * ................ ** •••• *'* *'** '** 
D FLASH Flash Software 3 Software Fl aah for PTS 

08 1820059' 
1577 WD 

PARTS.: ·0. 00· LABOR1 l'.l.00 OTRER: 0.00 
13699 FLASH PTS OLD MtJMBER 68141530AF NEW AG 

E Fr..ASH Flash Software 2 Software Flash for PCM 
08 181906Y8 

1577 WO 

'l'O'l'AL LI RE D: 

PARTS: 0.00 LABOR1 o. oo OTHER.: o.oa . TO'rAL I.IN2 E t 
ll&99 UPDATE PC!M OLD NUMBER 68172001.9AJ NEW AL ., ............................................................. . 

F FLASH Fl aeb Software 1 Software Flash for BCM 
9SO •wcoi.LBCTlSI.iE WARRANTY' .RBPAIRS• 

1577IDBPS 
OfUGIIW. E&TIMAff: ~DRIZEO REWED ESTIWITE: cualPTION 

I LAIOR AMOUNT 
AUTONA'TION 

$ SI PAATS NoOJHT 
CNRYII.IA DOOGe J&P RM ' GAS. Oil. L\J!! ROl!Vll.L£ I ACl<HOWIJ!OGE NQTICE AHO ORAL CUSTOMER 

~OIANtNCMAKIH ™ E INIT1AL : SUal&T AMOUNT ·--~-- ____ .,,, 
ORIGINAL ESTIMATE PftlCE. MleC., CHAAGl!S x_ ' TOTAL CI-MGES 

Jaap @--- I ACICNCIWLEDGE RECEIPT Of VEHICI.JI! ANO l HAVE. i.ECEIV!O "COl'Y OIi' I 
THIS tlM:llCE.. ADJUSTME.NTS 

SM.ESTA>! 

CUSTOMER-+ SIGNA'TllN: 
,LEAH,AY 
THra.-..:>UNT 

c:t1S'r01CBR COPY 

0.00 
0.00 

(N/C) 
0 . 00 

(N/C) 
0.00 

(N/C) 
o.oo 

IN/Ct 
fOTAl.8 
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AUTO 

'41f,CU; ID.f.NTIRCI.T.Oli!!U.l!S.fll 
lC4KJFJl~~C-·-~-- JEEP MAX£ 

soov TYPE MOO EL Ol'L.S. W..iE F
1
,RST$0l.D 

UT 00/00/2014 
cuss 
NB 

OMEISSVEO TYPE'IEH. MO ~ l\'C l/m.lll;lllGIOOW TOTAi.i! 
120 G $383 03/13/ 2015 

R 
- '! 

Go 
'w 
S N 
T E 
~R 
E 
D 

L 
I 
E 

CHRVSLER C 
PO BX 9612 . 
FORT WORTH . 

014 

3400 

R0070 
l0283 

~-
0 

~ 0 
TX 76161 

RJ 9031020154105 
E 
R ST111E OF CI.UFORNIA 

DEPARTMENT 01' l!OTOR VetllCLES 

VALIDATED REGfSTRATION CARD 
READ REVERSE SIDE O IIIPORTANT INSTIWCTIONS 

·-·-····· ............. ··----·· -··-·---·· ... -· r 

p.5 
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i ;::. ... (WlTH ARBITRATION PROVISION) 

Conll8CI Number R.O.S. Number - - - ---- Stodt Number --'''-· ""': i;'-'· :'-·,.;..: _ _ _ 

Co-Bu)"" Nam& and Address 
(Including Couniy and ZIP Code) 

Sell&r-Crodi10r (Name and Address) 

,1Ai:iliUSSi:i\! oor;ar ·:i-:R: !>1.F 1,, ,::: 
~~c,: GR{l:;~ v.~L·~rY i'.~Y 
;.·;~~ill'! , CA 
!)~J.ZJ3 

You, the Buyer (and Co-BU\'et, II anv\, rrt;// buy tho \/8hicle below for cash ot on credtt. By signing t~ls contra.cl. you choose to buy lhe vehicle on credit under the 
agreements on the lront and back of lhls contract. You agre& to pay the Seller • Credhor (sometimes 'we' or "us' ln this ccntract) the Amount Financed arc Fina,v.;e 
Charge in U.S. funds acoordngto the payment schedule below. We wal lljl.l'&yourtlflanoe cha;ge on a da~y basis. The Truth-ln·Lend,ng D1so106ures below am part cl this contract. 

Now 
Used Year 

Make 
and Model 

-.~tr r: 
c:.r-<r-\~i:: rHf;~f•K 

Odometer Vllhlc!& ldentil.cation Number 

FEDERAL TRUTH-IN-LENDING DISCLOSURES 
ANNUAL FINANCE 

PERCENTAGE CHARGE 
RATE ThedOllar 

Th&C:Olt of amount the 
your credit as credawt1 
a yearly rate. OOSl}'OU. 

? .:?~ 
% 

"'(~t 7,.. I !:' 
$'· . .;, "'' .. ~ {e) 

YOUR PAYr• EHT SC'!EDUU! W!U BE, 

One PayrHnl 01 

0nePa)ftl4!ntCI 

One Peyment o1 

.. .. , : 

One1ina1 ~ymenl 

Amount 
Flnan<:ed 

Th& amount of 
aedll provided 

10youor 
on your behaM. 

$ 
?$1 'i:i. ; >) 

Amount o1 f'a'Jments; 

~, . -
' !' 

Total ot Total Sale 
Payments Prl oo 

The amount you The 10101 coot of 
wtl have paid aller your purchase on 
you hava made all ctedi~ lncludil-0 

payments as yourdo•:n 
sched!Aed. p~t9l_ 

::S;::: :. :. i(el 
$. ...... , ... is 

$ $ ~~..:I!'·• -i..."?(e) 
(8 means an 0$lim&le 

..... , 
Monthl'{ beginning 

.. : 

IT£WATION OF TliE A•IOUNT FINAIICEO (Saller may keep parl of lhe emounls pold lo olhets.) 
I. Tollll CMh Pric9 

A. cash f'nc<I :ll MotarVehlde and AtcesSl)f.es 
1. C'Mh Price ~hlcie $ 
2. Cash Pric< Acceasorl.s $--~''-'' ''-'·~-
3. Cinar(~)~) 

Describe ~··.,..,-~ - --------- - --$ · ' ' 
o,sabl :j;;; $_~ 

a oocurront Processing Chrge 1"'4 a 90-enlal lee: S--· .: -. · ,: ' tBJ 
c. EmlssloncTos1i09Che19o(nolal1""e1nmel\lal lco). ,,, .:,c,·•• $ .JJ.: (C) 
D. (OplionalJThe110eterrem Devlc&~owho.-nfl4d: _'.;....-.,,, _' ..;;·..;·"-· .. • -~ ... _.,._ • .,_;·~·' ~:-: .. ~ $ : ·;:· . ~ , (0) 

e. (OptionaJ)TllelDe<.etrfflDerice(:owlmlpa~ :.' :. $ '-',· (El 
F. (OptonaQThellleietretlo..i<a(Jovlllon,pejdj ii,:;; $ ~; . (l'J 

G. (OpllonelJSurta::ePrnte«lao P1olluct(loolio<rpatl1"/,.', $ :• < (G) 

H. (Clttiorel) S, rta::o Prot•Clioo ProdJc: (Jj whoJr. paid)>:,' .:, $ JU' (H) 

I. EV Cha,gi'9 S1a!oo (lo whom pa:d) '· ·' f•. $ ,., i i\ (I) 
J. Slllulu{onlaJabol..,.;,,Ahougl,9 $ ,., ... ,.. , .. (J) 

I<. E'«itonlo Vdtdo Rag!Sfflllm or Transl&, Dlarljt 

{nolagove,imer\19'1c!G)(~wr.ompald) ~';~---·-----$- ·>t' "~ IKJ 
l . (Opllonal) S4rvlro Conltllct (lo whom pald)~'i¥f.,;;,_ l l :Fi.,.;,;:- i'!X. s~:;.:;_ (L) 
'II. (OpUonal) Servlc<> c- IIO wnorn paid) '' • '• S ;.; ; ,; (tJ) 
l'I. {Oplona~SoriceCn-.d(lovhlmpail) . ; ·\ S ii.ii-\ (M 

0. (Optiana?Serv.ce<:oril;act{lo,i!'lompaij)li.'I' S !~.'"· (0) 

P. (OpUona.J S111Vice Contr~ (ki,1hofn pail) !U I' $ • i 1 (P) 
a. Prio(.91.Gdlt or Lease Salar.c• paid 111 Sel16< 10 

- ---------- -·---- - -~(•) S> . ;,:.' -,1 (OJ 
(see~riardndo-inealculalo,!) _" .. 

R. (Opdon.i)GopConllaot(lo"'-pai~ .,. .::• ·-·:,;·:, ••• ··:·: $ ~- .-.,, (R) 

S. (Optional) Usoo Vehld, 9intra:1 cancell81N>r, Op~on Agreement $ 1// <!, (S) 

T. 01herjlgwhoinpaloi _"· - ·-· -------------
f'o· . .. s !; , " (T) 

TotalC«!hPr«(Ahr>Q11hT) S. ',::-;:5 1•, (I) 

?. Amounts Paid lo Muc O~(•.~!*) t;i,\ ":°f:' 
A. Ve~icle Uccnoo Fees $ • I'· ·. (A) 
8. Registra~on/T1ansferffifng Foes $ ~ :--7 r,i; (Bl 

c. Gallolj)ll J1fe 1'$,s $ ·> 7.: (C) 

D. otrter_•I'---''-- ---------------- S ~, ., (D) 
ro ta10fftcl1IFNs !A!!-.t::t.:;~O) $, ~"'>) ~r (2) 

s: Amount Paid lo tns<Rmoe Compooles 
... . .. ~ (")\ 

Prima,y Uso FotWhlcn Puichasec! 
Porsona~ family or hooseho,a uniess 

o1horwlso lndica:eo balow. 
D business or commercial 

STATEMENT OF INSURANCE 
NOTICE. No perm ls required as a ccndincn cl 'a,ar,c.ng 
the purchase ol a mo1or vehicle to purchase or ttQQ1ia1e ar.y 
lnsumnte !hrouo~ a par1k:1Jlar insu,ance company, agao: or 

::.c:r.·:::~J:.it!~'Z~~;,=-:~~~ 
"'11 not be·-· h Iha oedlaJ)llfo,.-alp,ocess. 

Vehicle Insurance 
Tonn Premium 

$~Ded.CC1'11).F•e &.Thef1 ?:..;.A.11o1. i --..;...:.:.. 
S~Oed.Colllion tt"J:\Moc. $-tt°:. 
a.ct,iv, S~Uinis IT:.~ts. S--ir,, 
PNlP«tvOem.ge • - ~Umi1s ~Im s~;; 
l,lde1I ; :'. <t+{f••· $--r,:',' 

· ,. ·.' Mos. $ · ' , 
~ll,l;deruwancoPlffl\lJm, ~ $~ 
utl.E3S I. CH,\l!GE IS NUaD II Tl«s l,GRIBIE/,IT FOi 
Pl/3JC llA!IUIY OR PAlPERr. ~E IH:i'JAANCE 11\'/ll!NI 
fOR SUC1' CO'/elll>GE I$ IIOTFAOIIIIE~8YTHISI.ORffME'lt 
Voumayllt.y1he pll\lSlcal damage /nsvra,,ce 11'.SllMlra::t rag·Jras 
(see back; flom "'"°"" yo, cl1oo.., ·,!lo ls coooplable tous. l'tlu 
are nol re!f')4 IC bty I/If ol!ier ~nee so Dll!Jili credil. 

~ x1~·t: .,·. ? - .- 1;: •, -. ·1-t"',~:: --· 
Co-&rJe( X - •· · • 

Seier X ~f~/li l 'S~F.-i~--~??,:T C::1i ·, {:·: .:."' 

W •'II' rnsu,aru i3 cl'ec<tj bolco, po'cias o, HclJic>.tts ~om lhl 
rM1cdiJ::iu«a~4·11,il~htefMtard ~ . 

Application for Oplional Credit Insurance 
0 CNl<il Lira: 0 Buyer O CO.Bu)'Or D 6olh 
0 Credll Oisabili:y(BuyorOnly) 

Turn Exp. P1emi1.W11 

Ctodil Ue 1;f!l- MOslfffr S , : ; •.· 
C!edil Olsa.blltyj!.:-,!1- MOS~ $ ., . . , 
Total Cl'e<i lllsu'anae ~rerriLms s __ :i_.cL....E) 

lnsurence Cor>pany Name~!>,...' _.~- ---·--

Hr.lntOl!lc•Aoctess _____ ___ _ 

C.-.d11ki nstlia'l:8 Ind c,d d!sabi~nsurance are nol 
requlrad IO oblain crlldiL ~ :te<:iSion 10 ornill bl.-y crtcJil 
llo an! credit a1,abity iosurance •-ull nQI t a !actor in lh& 
ere~ 8pp(C\•al P,0CBG$. , hey wiU M'. be plO'lldod unless ,OU 
1191 anil' 09,.. IO PII' lho OXlta cost Ctedlt IHt intwance It 
blsed ao )'Ollf crig'Jlll Pl¥'Mlt-. lbs l1kMar,oe nar,, ~=~{r.::~==~.:== 
l::'C::~~/.~~~,!;,~~~r~::~~ 
c1Je dal! lor II\& las1 Pll>"l•~ ,-,•ess a dllforenl term tor 1ho 
insiAllr.c:! is sho'lln above. 
You ara appiying fer 1h& ae<llt :nswarce mart.ed 
allo,;e. Y()tll slgnalu!e belov1 means thal you agree 
that (1) 'tbu are nol eligible fot insurance W yoo tm-e 
reached )'OU' 851h birlhday. (2) You are efigible for 
disablilv insurance only if you are ming for 1vaQes 
or prolif 30 hours a week or 11\0l'e on 111! Elfeclive 
Dale. (3) Ony 1he Primary Buyer is eligb'.e lo< 
lisab8!v insurance.. DlSABIUTY INSURANCE MAY 
NOT COVER CONDITIONS FORWHICH'l1:)!J HAVE 
SEEN A DOCTOR OR CHJROPRACTOR IN THE 
lAST 6 MONTHS (Refer lo 'Tolal Disablli\ies NOi 
Co'Je18d" ti your poltcy for details). 
You wanl to buy the cr9di1 insurance. 

,,. 
~ Bl.Iyer Slgnalllni · -. 

X .. .. 

Ol'TIDHAI. GAi' CONTRACT A~ - (.:ell! c1111a1la• 
I or cona :tJ is not ""'rte' » ol>l.ail Cid at,! -.ii nc;t l» 
pKM!lad unfe$s iou s!Qn babw ,r1l agec IO ~ 1M eocua 
c!targe.llyooci...o,. lolii.yagapOO'llrea, 1"8 cl'ial'gaisst.c11n 
In llotr 1 R ol 1he l11:mlulon cf Amounl Rna'IC60'.See yo•r gap 
~rlCl ior deia I; 0t1 lht lelms a!ld COld lions H prov.des. It 1t 
a part cl 1l1is oorAIOd 

Terma..__M..- Afl\;A><j'"" 1 • ~ .. 
tlamt cl Gao Coruat1 

I wanl 10 buy • , 9Y' contract . , 
... ••-• ---- V '•" r"' ; • • ' ~ ... ..J ; "'"' • " . ~:~;';.., ,. 



May 05 15 04:01 p 
F'. Othe, ___ _ ____ _ ___ ________ $ _ _ ........ !"'/-,-_;,..__(F) 

G. Cash $ t.l ' /\ (G) 

Tola! Down payment (C through G) $.-----·,.t).,,.._ on-.\ <+··,, - /6) 

(11 negalil'e, enter ze,o c-n ilne 6 end enter ·.~e amount ess lhan 2er~ as a JOSii,,e 11Jmbcr on line 10 ab,)Ve) 
$~ -1,.l- (7) 7. AmOll~l Flllanced (5 less 6) 

SELLUIASSISTEOLOAN 
BU'/Ill MA'/ SE REOUlREO TO PLEOOE SECURITY FOR THE LOAII, ,UID 
V/11.l BE 0BUGAT£0 FOR Tl£ INSTAl.ll/Etll PJ\YUENTS ON BOTH 11US 
RETl.l lNSTlll.LMEIII SAl.t coomicr .l~D TitE LOAN. 

Proceeds ot Loan From: 
Amount $ i:; / J; 
Total $ ,, . :J A 

installments or$ 

'<.I I '; 

,:•. ,v. Finance Charge S 
Payable in __ r..;..-d_;.;'...;..\ -

'; i (. . $ - -'"-:,'. ,_,! ·w.: _ 

from this Loan is sllown in i1em 60. 

AUTO BROKER FEE DISCLOSURE 
If this contract reflects the retail sale of a 
new motor vehicle, the sale is not subject 
to a fee received by an autobroker from us 
unless the following box is checked: 

O Name al autobroker receiving fee, if 
applicable: 

p.2 
10 Comparfr.:..',=.' ·.- ----- --
Term N ,I Mos. o~.~,~----Miles 
lP Ccmpa~ / f'I ~; A 

:;m ~}~J1, ~os .. _~ .... (._:"'~~,-- - .1~. _ Miles 
·Jlllr ' :.._; · ·'·· '····· •• - ,./·',~-· 

· HOW THIS CONTRACT CAN BE CHANGED. This 
contract con1ains the entire agreement between you 
and us relating to this contract. Any change to 1he 
contract must be in writing and bolh you and we 
must s ign ..... - ~ ... - - ..... . 
Buyer Signs 

Co-Buyer Srgr.s X · 

SELLER'S RIGHT TO CANCEL ~ Buyer and Co-Buyer sign here, !he pr:;visions o' lh9 S;;l ers Fight 10 Cancel Se<:l loo on tile be.ck giving the Seller the light lo cancel I! Seller Is unabte 10 
assi n this conlrac\ to a tlnancial lnstillltion will apply. 

X :·~i-"..,,,....- - --~- -~--~~-------- -
8 Co-Buyer 

Agreement 10 Arbltrat&: By s,11in9 bel~w, you agree that, pursuant to the Arbitraticn Provision on the reverse side or lhiS oon1rac1, you o; we may elect lo :esolv9 any dlSl)Ute b\' neutral, 
b:ndlng arbitra · , additional intor11aticn conceming Iha agreemelll to amltrate. I : I JI I , •-•• • , I ;,_ I• • tfi • I Ii ( "' t t 

Buyer Signs X Co-Buyer Sign~ ., 

OPTION: ;::J You pay no finance charge ij !he Amount Financed, item 7, is paid in full on or· .be;ore - - - ---- • Year __ . SELLcR'S INffiALS --·--· 

THE rAIIJl!tUlO PUBllC LIABIUTV INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF 'IOU ARE UNSURE \VHETHER OR 
NO~ VOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE INTliE EVENT OF AN ACCIDENT, YOU SHOIJW CONTACT YOUR INSURANCE AGENT. 

WARNNG: 
YOUR PRESENT POI.ICY MAY NOT COVER COLLISION DAUAGE OR ~,AY NOT PROVIDE FOR FULL REPLACEMEt.lT COSTS FOR THE VBUCLE BEING PURCHASED. IF YOU 00 

NOT HAVE RJU. COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SEWNG 
OEALElt HOWEVER, ~ LESS OTHERWISE SPECIFIED, THE COVERAGE YOtJ OBTAIN lHROOGH THE DEALER PROTECTS ONLY TltE DEALER, USUALLY UP TO THE AMOUNT OF 
THE UNPAID BALANCE RBl'IAINtNG AnER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD. 

FOR ADVICE ON fUU COVERAGElttATWILL PROTECT YOU INTHE EVEIIT OF LOSS OR DAMAGE TOYOURVE~ICLI:,YOU SHOULD CONTACT YOUR INSURANCE AGENT. 
THE BUYER SHALL SIGNTO ACKNOWLEDGE THAT HE/SHE UNOERSTANDSTffESE PUBLIC UABILITYTER~IS AND CONDmONS. 

X :; ,. 

l rade-ln Payoff Agreement: Seller reied oo inlamatlon from you and/of the lienholder or lesSOf o! your1rade-in 'lllhic!9 lo ant,;a al lhe payoff aiool111 shown in Hem es ol 1he ttemi?ation of .Aroounl Fbanced 
as lhe "Prier C<edil or Lease Salaa:e."You unders1ard \hat the amount quolw Is an es~mate. 
Seller agreeslnpaythe payolf anmnl !llownil 6Bto thaUenl\olderorlessor of lhe1rade-in vericle, orHsc!e,;;gnee. ll theackl3lpiyott amounl ismo.e than the aioou,1 shown in 68, you must pay the Seller 
lhe e>«:SSson dimand. lftheaclual payci! amotlllls less than the amcunlshownln 68, Selterllill relt.rul to yoo MYOl'F.faG8 &!Iler recelveslromyoir pm lenllcldera les.o;or. Exr.epl a; sla:edinlhe 'NOTt F 
on tte back ol 1h\s rontrael, arr( as,ignee ol lhis 0011ttac: vnft nol be obliga1_~~ 10 pay ;he Prior Credi10t Lease Balance sh:;wn in 6B or any refund. 

Buyer Signature X Co-Buyer Signatllre ~ ; ·'. ---­

Notice to buyer: {1) Do not sign this B!JTOOment belore you read fl or If it conlainsany blank spaces lo be filled in. (2) You are entltled to a completely tilled 
in copy of this agreement. {3) You i:an prepay the fun amount due under this agreement al any Ume. (4) If you de1ault in the performance of your obligations 
under this agreement, the vehicle may be repossessed and you may be sunject to suit and iiabitit tor the unpaid indebledness evidenced by tills agreement. 
If you have a complaint concerning 1hfs'sate, you should ITy to rffiOIVe ii with the seller. 
Complaints concerning unfair or d-ptlve r.ractlces or methods by the seller may be referred to Iha city allolney, lhe district attorney, or an invesdgalor lor the Department 
of Motor Vehicles, or any combination thereo . 
After this contracl Is signed, the seller may not change the financing or payment terms unless you agree in wrlllng to the chaBge. You do not have lo agree lo any cli ange, 
aoo it Ls an unfair or <iecepUve pracllce for the seRer to make a uooal!:fal change, 

Buyer Signature X = ==-~C~o-~B~e!..:rS~ig~n~a~tu~r 'fl.. ~--~·-====================-l 
The Annua/Percentage Rate may be negotiable with the Seller. The Seller may assign this contract, 
and retain its right to receive a part of the Finance Charge, · 

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION ~F~~~At~ER~~~~\1g~Eb~~iW~1r;~~ 
California lsw does not provide for a "~rdln11:0H" or other cancellation period for vehfclesal~. The1efo1e, you cannot later cancel this contiael GAVE IT TO YOU AND YOU \"ERE FREE TO TAKE IT AND 
sl1t111ly because yDU change your mind, decide lhe vehicle cosls loo much, or wish you had aC(lllired a dlfe11nl vehicle. After you sign belovi, ' '' 
You 111a• only caocel thts cootracl v.ilh the a,,,eement of lhe seller or for tegal cause, such as fraud. lfllwevar, California la111 does r..,,,iJea REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE READ , ., .,. BOTH SIDES OF THIS CONTRACT, IMCLUDING THE 
seffer to oiler a two-day contra cl caneellalion option on used vehicles wllha purchase price ofless than forty thousand dollars ($40,0001, subj~ ARBITR~TION PROVISION ON THE REVERSES!DE, BEFORE 
lo certain statuD'/ conditions. This contract cBllcellaUoncptlon requirement does oot apply to the sale ola recreallo!lal vehicle, aitotcrcycle, SIG~NG BELOW. rnu COAIM THAT YOU RECEIVED A 
or an olf-ltlgh11ay mo1orvelllrJe subjee1 lo idenlillcaUon underCallklrnla law. See Ulmhlcle contract cancellallon op lion agreemenll01 details. COMPLElB. y FILLEO,IN COPY WHEN YOU SIGIIEO IT. 

. ., .. . 
Buyer Signature X . , -. · - · • ·· · · · - ,:· . .,. _ . Oat~ · ·. . Co-Buyer Signature X:~- Da1e ·- ----
Co-Buyets and Other Ownars - A co-buyer Is a person who Is responsible for paying the entire debl. Ar. other owner ,s a person vlf'lose name is on lhe title to the vehicle but 
does not have lo pay the debt. The other ~ner agrees 10 the security interest ;n the w hicle given to us in tllis conrract. 

Oiher Owner S1g!1llture X Addr8S$--- - ---- - ---- ---- --
GUARANTY: To induce L'S lo sell the vehicle lo Bu~et, eecli person wlto sians as a Guarantor inclivfdual y guaral}leeS the paymen1 ol thls conlfacl If Buyer fails lo pay any money o~~ng 
on this cont,act, each Guaran1or must Fay fl when asked. Eacli Gllaranlor w]f b9 liable 'or the tot;l amount ow;ng aven if o1her :ersons a'so slgr. as Guaran1or . .;oo even II B:iyer has a 
complele delense to Guarantor's derrand !Or relmbu·sement. Each Guarar.toragrees to be i able evan if we do one or more ol 1he 1ollowing: i1) gllle 1he Buyer n-,0<8 tlme to pay onG o, mi~e 
payments: (2) give a tull or partial release to any olher Guarantor; (3) reteese any securi1y; {4) accept less from the Buyar than 1he tolal amount o>NinQj or (51 olhsrwise reach a sa111emenl 
relating 1o !his cont·ael or extend 1he contract Each Guarantor acknow edges receipt ot a oompleled copy of !his conlract aoo gua131lly at lhe lime ol Sl(ln'ng. 
Guaran:or waives rolice o1 acceptance or this Guaranty, nollce ol 1119 Beyers :ion-pa,ment, non-pe~ormaiica, and defa1Jlt; anc notices cl Ille amour,t owiftg at any llrne. and ol any derands ipon :he Buyer. 

Guarantor X Date 

AOdress 
~' ?. :' ... ~ ! -~ ,.; 

Seller Sigr.s - - - -- Oate 

Guarantor X 

Address 

ByX .. ~ 

Date 

:~ ;·. Tide 

~(!f~ -
CUSTOMEPJTRUTH IM LENDING COPY 
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Rose 

DAVID J. GORBERG & ASSOCIATES, P.C. 

OAVI O J. GORBERGt 

LAURA L . APPLEGATE I 

COURT NEY L. SOF'tA' 

EMMA E. CHIAMPOU* 

• MEMBER OF PA ANO NJ BARS 

tM E M8ER O F PA, NJ ANO NY BAR S 

i:ME:M8ER Of PA ANO MA SARS 

FCA US LLC 
1000 Chrysler Drive 
CIMS 485-13-32 
Auburn, MI 48326-2766 

RE: Our Client: 

32 PARK I NG PLAZA 

SU I TE 700 

AR DMORE , PA 19003 

1-800-MY-LEM ON 
1-800-695•3666 

2 15·665-7660 

FAX 2 15•563·8738 

www.Mylemon.com 

February 18, 2015 

Vehicle: 
Vin #: 

2014 Jeep Grand Cherokee 
1C4RJFCT7E<11111111111111 

Dear Sir or Madam: 

NEW JERSEY O F'F'I C E 

208 K I NGS HIGHWAY SOUTH 

CHERRY H I LL, N J 08034 

PITT SBU RGH OF'F' I CE 

1900 ALLEGH E NY BLDG. 

429 F'ORBES AVENUE 

PI TTSBURGH , PA 15219 

BUF'F'A LO OF'F' IC E 

7 0 N IAGARA STREET, ST£ 6 12 

BUF'F'ALO , NY 14202 

RECEIVED 
FEB 2 6 2015 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C. 

Please be advised this office represents the above individual under any and all of the following 
claims: 

New Jersey's Automobile Lemon Law Act, Magnuson-Moss Act, Uniform Commercial Code 
and Unfair Trade Practices Act. 

Having been forma11y notified of our representation, you are instructed not to contact our 
client under any circumstances. Direct all inquiries to this office. 

Kindly confirm receipt of this letter, and have a representative contact o office to discuss this 
matter at your first convenience. 

DJG/jm 

I 
I 

i 



'SEE: 

B93721637401642J ~ 
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,,,•' :;~ : • ,. ..»a sm~NO. [- I ] \. ] I \.-·\ I \ \ I-\ · \ \' \ \-\ 
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OOCJ'I WPE IF A. NEW VEHICi:! ~~: 11;':Js\ehi~le era those offered by the 
INTERIOR mlM cou>R sh II elect The only warran Us/I es this vehicle ·as is" and hereby 
Prior to Delivery of Iha vehicle .listed above, customer a manufacturer. Dea.ler. se eif i:, express or lmpfied, includlng arry 
one of the following and~ ad'flse da~ers~s • ~se disclaims, all ~arra~t1es,rchantabillty and fitness for a particular pur-
• sh Purchase ance u :n N CONTAINED \mphe,d wa~:i:es o~ C::er with respect to dafectS or malfunc~ons of 
~NA f~~IR~~to~&~~uirsT:fE~ENT IS MADE A pose/'%,e in~udlng without limitation, those which pertain to 
PART OF TH ORDER. TERMS thi~or~nce or safely' (whether by way of "strict \iabll1ty; based up~ 
IF A LEASE COMPLETE DISCLOSURE OF AU. LEASE SE :ale(!! negligence, ' or otherwise), is .expressly excluded a~ 
AND CONDITIONS IS CONTAINED ON A SE:PARATE LEA hereby assumes any such rrsks. The manufacture s 
CONTRACT. ~i;:!~1~\~ not affected by this disclaimer of warranties by dealer. 
TO BE 0€UVERED ON OR ABOUT t ' IF USED VEHICLE SALE OR LEASE.CHECK APPROPfllATE BOX 

" , - · ~ O This vehlcleis sold/leased ·as Is" and ~e~ hereby expressly Price of Unit 
Additional Equipment (option$) disclaims all warranties. either expre,;s or 1mphed, Including any 

implled warranties of merchantability and mness for a part1cul~r pur-
1\J... ·J ,, Any Hablllty of dealer with respect to defects or mattuncl~S of 

... --< __ ,·, ,.. 1 '" • ,..;. 
1
-· -·:!\ehlcle including, without !imitation, those ~ '<:!,' pertarn to 

L-_...___1.:::...:_::a~:...:.:.....;.:.:...-...:c:..;., __ __;-jt----,r -i performance or sefoty, (whelher by way .of ·strict llab1hty, based upon 
dealor's negligence. or otherwise), ,s eJCpresslv excluded and 

Preowned Vehlcles - Customer aclmowledges receipt and 
review of current CARFAX report. X __ _ 

. ALL REBATES/INCENTIVES ASSIGNED TO . 
SEA VIEW AUTO CORP. THIS REBATE $ • ,,; ,;, ' ' 

X 
,-I );,1<.' 
~~ ~--- -

IF A LEASE, THE FOU.OWING APPLY: 

MONTHLY PAYMENT AMOUNT $·--~-- - ­
TERM: ' :i MONTHS_.;.• - -----
MILEAGE PER YEAR _ _ _,_ ____ _ _ _ _ 

CASH DUE AT DELIVERY $ 
IF A PURCHASE, THE FOUOWING APPLY: 

roTAL PRICE OF VElilCt.E 

Lass Trade-In 

TOTAL TAXABU; AMOUNT 
State Sales Tiu( 

Motor Vehicle Tire Fee - $1 .50 pw N•w r;,. 
N.J. Supplemental TIiling Fe& 

ReglstraUon/Tltle Fee (Estimated) 

(Soe Paragraph 15 Oo Reverse Side) 
Oocumenlary 
fee : Clerical Expense $176.00 

Document Transmittal Fees $99.00 
See Para r h 16 On Revenie Side 

NET PAV•OFF ON TRADE-IN 

TOTAL 
Deposit 

.• , .. ·,·. 
BALANCE IN CASH, CERflt:IED a!ECK OR 
C7T'HfR ACCePTAIILE FORtl OF PAYMENT 
TO BE PAID TO DEALER.ON DELIVERY 

BALANCE DU6 ON OEIJVl!AY. 

$275.00 

.1, 

cuetomer ttorgoy assumes any suoh nsks. . on 
u The only dealer warranty on this vell~le is the limited warranty 
which 1s issued with and made a part of th,s order form . 

ALL USED VEHICLE SAi.ES-DEALER'S OBLIGATION 
The laws or New Jersey roquira Motor Vehlole DE!alers to make a!I 
necessary repairs, without charge, or return the lull purch":56 prfce (•I 
a &ale) to lhe customer In the event a used vehicle sold and intended to 
be registered in this State fails to meet State Inspection Standards for 
the issuance of a certificate of approval due to a de~ that Is _not.the 
result of the customer's own act. The undersigned, i:>eto.re entering into 
thi9 contract has been inlormed o f dea!efs obhget,on above and 
agrees to l'l.ive the used vehicle inspected within 14 days from the 
issuance of the permanent registration for such vehicle. 

WAIVER Of' DEALER'S OBLIGATION (USEO VEHIQ.E SALE) 
Tt1e undersigned, has read and understood lhe above Oealefs Obligation. 
and does hereby WAIVE ANO RELEASE the DEALER'S OBLIGATION lo 
make repairs witflOul charge or return the Ml purchase price (if a sale) tt the 
vehicle faifa to meet State Inspection Standards for tile Issuance ot a 
ocrbficato of :approval, unless !he r.ause for Ule vehicle's rejection 111 an item 
which is •covered" by New Jo~; u,Qd car LemontWarranty LAw (P.L. 
1996. Cl\pt. 373). 

I I a~ " 
_x 

TRAOE-1N DESCAfP'TlON ANO AUONANC'= 

Trade-in Value_,_,_._.,.,__.,._, -'·-·--- - - - ­
1 •• ,, ,\ 

Less Balance Owed_,....,_,,,--f----- --- -------1 

Net Trade·ln Allowance,~~- ----------- -; 
Balance Owed to: --'-""''...:.l':..rr~,.,'"'r"'if:~··-· _.' ... "-",._., ....... '""i,i.c'~~.:-.c.cu"",...1 ....... · ,_ ,"" . ... ''- - -; 

Address:-----,:.~- -'----.--- -'--'- - -----i 

Account No.: -..,,."- ·,"'·,..,""h.,.,,"',c,ac,,.,,--- --- ---------i 
Into. From Good Thru -::-c-:-:-:-:---===:.i 
Customer oerllfies that the frame on !he trade-In vehicle l18\l9r sustained 
any damage or ooen repaired. All airbags ara of original equipment and hav& 
never been deployed. Also, lhal lhe vehicle has nover boon in a flood or had 

~ • • • •• a • • • • & • ;.a . CuslOITler oertifies the . ' 
..J; .,(, . , / 

o'.a. 
AGRF.EMF.NT TO AlHUTRATE ANY CLAIMS. RKAD THE f•OLLOWlNG AR8ITRATION PROVISION CA.REFULl,Y, IT 
UMITS YOUR RIGHTS, INCLUOTNG THF, RIGIIT 'T'O MAIN'l'AIN A <.:UUIU ACTION. 
111c pan.ic, lo thi, aarccmcnt aen.v lo ,1.rbi!rnte any claim. dispute, or controv~rsy, including :111 s1a1utt11')' claims ltlld any slate or fcdcrnl 
claims, dint tnay arise om of or rela1ing to the sale or lease identified in Ibis ngrecrnent. By agreeing to arbitr.l!ion. Ille punies undcrstan<l 
and agree 1ha1 they are waiving their rights to mainiaiu other available resolution processes. such as a court action or admini.stralive pro­
ceeding, to settle their disputes. Consumer fraud. Used Car Lemon Law, and Truth-in-Lending claims arc just 1!u-ec examples of the vari­
ous type,; of claims subject lo arbitmlion under lhis agreemen1. The p~nies also agree to ( i) waive 311y righl 10 pursue any claim.~ arising 
undcl' 1his aireemeitt including stalUlmy. state or federal ci<lims, as a class action nrbitnuion, or (ii) co have an arbitration under this agrec­
mem consohdated wlih any other a.rbilralion or pl'Ocecding. The arbitrnlion shall be conducted in accordance wilh the rules of the Ameri cnn 
Arbilrn1in11 Association before a sin;lc a.rtli trntor, who 1hall be o retired judge or on attorney. Dealership mall advance h<\lli pany's filing. 
service. administration, arbitr~tor, hearing. or other fees, subject to reimbursement by decision of the arl>itrntor. Each party shall bear his or 
he,· own auomey. expert. and other fees and costs, exccr1 when awarded by rhe artiilrator w1dcr applicable law. The arbitration shall tnke 
place in New Jen.ey at :i muluaUy convenient place agreed upon by thi; parties or ~ lected by 1hc arbitr:itor. The decision nf I.he arbitrawr 
shall he binding upo111he parties. Any further relief sought by either p:1/ty will be subject to the decision of !he arl>itrator. 1f any pan of lhis 

· · • · ' ·' · :. ,- ~, •. r ·· '·M•• .. .:.: ...... ,.: .. hr.. : .. f,"mri ,n hP. un~nfnrcenb!c. fof' any 1,"0tH:<'1,. rhe rcmaininA. provii::ions shall 



LEASE a SMAR T LE ASE -
pal driver (if business use) 

This Is an agreement to tease a vehicle. This is not a purchase agreement. You are not buying the vehicle. By signing this lease, you agree to everything 
on the front and back. 
•we," "us; and "our' refer to Lessor named above and any assignee. An ·assignee" is a person to whom this lease is assigned (if it is assigned). 
D If this box Is checked, Lessor will assign this lease and sell the vehicle to (Assignee). 

Assignee's address and telephone number are: •· , • 
O If this box is checked, lessor intends not to assign this lease. 
Monthly Payment Lease. If your payment schedule shows monthly scheduled payments (Section 2(a)), your lease is a monthly payment lease. 
Single Payment Lease. If your payment schedule shows a single scheduled payment (Section 2(b)), your lease is a single payment lease. 

The Vehicle You Are Leasing 

New/Usedj Year I Make & Model I Body Style I Vehicle ID# I Mileage I Primary Use: Personal, unless otherwise 

I..·, .~ I I I I indicated below 
J . !, - -. . ; ·"' .. ; ' ~ ,'· l" , . ' ' 0 Commercial, Business, or Aarlcultural 

Number of Engine.Cylinders Transmission G Automatic O Manual Brakes O Power assisted D Manual Air Cond. D Yes D No 
Steering Mechanism X[] Power assisted D Manual Manufacturer's Sunnested Retail Price as shown on window sticker, if anv $ .. 
Dealer Installed Options 

··, 
GVW (if truck) 0 Public Conveyance 

Prior Use O 1,000 miles or less on odometer D Personal, family, or household 0 Demonstrator Dlivery D Daily rental 'O Police 
0 Prior wreckaae 0 Unknown 

Federal Consumer Leasing Act Disclosures 

, . Amount Due at 2(a). Monthly Scheduled Payments_ 3. Other Charges (not part of your scheduled payment) 4. Total of Payments 
Lease Signing Your first monthly payment of$ . ' (The amount you 

Disposition fee (if you do or Delivery is due on , followed not purchase the vehicle 
wlli have paid by 

{Itemized Below)' by~ payments· of$ ; ,', and we do not waive the the end of the 

due on the of each month. The total fee under Section 14) $ lease.) 

of your monthly payments is$ .. ·' 
$ 

2(b). Single Scheduled Payment 
' Your single payment of $ isdue 

$ 
1 'I -t}{i)/,. • {/'(/i on f'J / f', This is the total Total $ s . ' 

of your scheduled payments. 

• Itemization of Amount Due at Lease Signing or Delivery 

5. Amount Due at Lease Signing or Delivery: 6. How the Amount Due at_ Lease Signing or Delivery will be paid: 

a. Capitalized cost reduction . , . , . . . ' . . . . $ a. Net trade-in allowance . . $ . . . . .. . . . ' , . . 
b. First monthly payment ..... , ... . ... .. $ b. Rebates and noncash credits . . . $ . . . ... 
C. Single scheduled payment $ 

. 
, . , .. . . . . . . 

C, Amount to be paid in cash $ . . .. . . . . 
d. Refundable security deposit . . . . . .... $ 

e. Tille fees . . . . . . .. . . . . . . . . . . . . . .. $ 

f. Registration fees ... . . . . . . . . . . . . . . $ 

g. Sales/use tax . . . . . ' ' ' .. ...... .. ... . $ 

h. $ 

i. $ 

j. $ 
k. Total ... $ d. Total $ 

. . 
. . ' .. . . . . . 

7. Your scheduled payment Is determined as shown below: 
a. Gross capitalized cost. The agreed upon value of the vehicle ($ ) and any items you pay for over the 

lease term (such as service contracts, insurance, and any outstanding prior credit or lease balance) . . . . . . . . . . . . . . . . $ 

b. Capitalized cost reduction. The amount of any net trade-in allowance, rebate, noncash credit, or cash you pay that 
reduces the gross capitalized cost . . . . . . . . . . ... . . . ... . .. . .. . . ' .' . ' . . . . . . . . ' . . . . . . . .. . .. . . . . .. • $ 

c. Adjusted capitalized cost. The amount used in calculating your base scheduled payment . . . . . .. . . . . ,. $ 

d. Residual value. The value of the vehicle at the end of the lease used in calculating your base scheduled payment . .. - $ 
: 

e. Depreciation and any amortized amounts. The amount charged tor the vehicle's decline in value through normal use 
and for other items paid over the lease term , . .. . . . .. . .. . . . . . . . . . . ... . . . . . . . . . . . . . ' . . . . . . . . . . . . . . , . . . . =$ 

f. Rent charge. The amount charged in addition to the depreciation and any amortized amounts . . . . . .. . . . . . . . . +S 

g. Total of base 11cheduled payment(s). The depreciation and any amortized amounts plus the rent charge . . . . . ' . ' .. . = S 

h. Lease payments. The number of payments in your lease ... ... . . 
. . . ' .. , . . . . . . . . ' ' . . . . . . . .. ' . . . . . . . . .. ·- .. . . 

l. Base scheduled payment . . . .. . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . ... . . . ... . . ... . . . . . = $ 

j. Sales/use tax (estimated) +$ • . ...... ' . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .. . . . .. .. . . .. .. . 

k. ' .. ... ' .... . .. . . . . . . .... . . . . . . . . .. . . . . . . . . ... .. +$ 

t. Total scheduled payment . . . , . . . . . . . . .. . . . . . . .. . . . . .... . . . . . . . . . . . . . . . . . . . . . . . . . . . .. ...... . . . . . "'$ 

I Early Termination. You may have to pay a substantial charge ii you end this lease early. The charge may be up to several thousand dollars. I 
The actual charge will depend on when the lease is terminated. The earlier you end the lease, the greater this charge is likely to be. 

8. Excessive Wear and Use. You may be charged for excessive wear based on our standards tor normal use and tor mileage In excess of . - . , 
miles per year at the rate of S per mile. 

9, Purchase Option at End of Lease Term. You have an option to buy the vehicle at the end of the lease term for S 
-~ ·-. - . u,., .• ~-. - . ..... ·-···. 



10. Other Important Terms. See your lease documents for additional information on earty termina11on, purcnase option; 11110 111tt11""""""" .'"'"l'"i,:.,u,uuao, 
warranues, late and defauH charges, and insurance. 

11. Itemization of Gross capitalized Coat 
a. Agreed upon value of the vehicle . . . . . . . . . . $ - - - - - -

b. Ally administrative fee . . . . . . . . . . . . . . . . . . + $ ------

c. License/registration/title fees . . . . . . . . . . . . . + $ ---- - -

d. Sales tax . . . . . . . . . . . . . . . . . . . • . . . . + $ - -----

e. Other tax (dE'.scribe) + $ ----- -

f. Optional service contract ... . . ... . . . . + $ - - ----'--

g. Optional maintenance contract 
+ $ _ _ _ _ _ _ 

h. Optional life insurance .. 
+$ _ _ ___ _ 

i. Optional disability insurance . . . .. ... .. .. . . 
+$ _ ____ _ 

j. f )f 1 ;~~H :• I 
+ $ ___ _ _ _ 

k. ___ ____ _ _ _ _ _ _ _ +$ _ ____ _ 

'I? \ I. Grl>ss ca·pltalized Cost . . . . . . = $ _ _ __ ...,...._ 

12. Total Cost of the Lease. (if you are never in default, and you use your 
option to buy the vehicle at scheduled lease end) 

Amount due at lease signing or delivery . . . . $ _ _._..,..,_ _ _ -'-
Total of scheduled payments (other than 
any scheduled payment due at lease signing 
or delivery) . . . . . . . . . . . . . . . . . . . . . . . . . . . . + $ - - - - - ­
Security deposit and any insurance included 
in the lease. . . . . . . . . . . . . . . . . . . . . . . . • $ - - - - - -
Price if you buy the vehicle at scheduled 
lease end . . . . . . . . . . . . . . . . . . . . . . . . . . . . . + $ ___ __ _ 

Total Cost of the Lease. . . . . . . . . . . . . = $ -----~ 
plus any related official fees and taxes. 

13. Official Fees and Taxes. You will pay all s,ovemment license, titte, 
registration, testing, and inspection fees for the vehicle. You will pay all taxes 
on the lease, payments due under the lease, or the vehicle that the 
government levies on you, the vehicle, or us (except our net income taxes). 
We may change your monthly payment if taxes change. We may bill you 
separately for official fees and taxes. 

Estimated Total Official Fees and Taxes You 
Must Pay During Lease. S - - --- ­
The actual total of official fees and taxes may be higher or lower depending 
on tax rates in effect or the vehicle vatue when a fee or tax is assessed. 

14. Disposition Fee Waiver. We will waive any Disposition Fee shown in 
Section 3 if , at the time this lease ends, you enter into a motor vehicle lease 
or installment sale contract that the dealer assigns to Ally. 

16. Lease Term: _ __ months. 

16. Total Allowed MIieage. The total mileage allowed on the odometer at 
lease end is miles. 
Extra Miles. The total allowed mileage includes extra miles that 
you are buying at $ _ _ _ per mile. If this lease ends on or after the start 
of the next-to-last monthly period, we will give you a credit for each unused 
extra mile you bought. There will be no cred it if the lease ends earlier , 
you buy the vehicle, or the vehicle is a total loss. 

17. Required Vehicle Insurance Information. You affirm that liability and 
physical damage policies that meet our requirements (see the other side) 
are in force on the date of this lease as follows: 
Insurance company name: _ _ _ _ _ _ _ _ _ ______ _ 

Insurance agency name: - - - ----- - --- - - - - -
Agency address: _ _ _________ _ _ _ _ _ _ _ _ 

Agency phone no.: --- - - - --- --- - ----- -

Agent's name:· _ _ _ ,_.----- - ------- - ---

Policy no.: - - - -------

Deductibles: Collision $ ----- Comprehensive $ - - - - -

18. WARRANTY AND EXCWSION OF WARRANTY. You have the benefit 
of the s1andard manufacturer's warranty unless this box is checked. Cl 
0 If this box is checked, you have the benefit of the following warranty: 

Warranty papers that are separate from this lease state any coverage limits. 
The law gives you a warranty that the vehicle conforms to the description 
in this lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE 
VEHICLE. 
Unless Lessor makes a written warranty or enters Into a service 
contract within 90 days from the date of thi s lease, LESSOR MAKES 
NO IMPLIED WARRANTY OF MERCHANTABILITY AND TRERE Is NO 
IMPLIED WARRANTY THAT THE VEHICLE IS FIT ffiR A PARTICULAR 
PURPOSE. If Less or makes a written warranty or enters Into a service 
contract within 90 days from the date of this lease, then any implied 
warranty of merchantability and any warranty that the vehicle Is fit for 
a particular purpose are limited In duration to the longer of the term 
of the written warranty or the term of the service contract. 

19. Optional Insurance, Service Contracts, and Maintenance Agreements. We do not require any of the Insurance, products, or services listed in 
this section. Your decision to buy them or not buy them is not a factor in our decision to approve this lease. We will try to get any optional insurance 
coverage(s) that you initial below. A notice you receive when you sign this lease describes the coverage(s) in greater detail. life Insurance and disability 
insvrance rr,ay not cover taxes and other amounts due besides thr base monthly payment. 

Optional Insurance Coverage ' ChaTge or Provider By· initialing below, you indicate 
1\1 Premium vou want the Insurance 

Life Insurance (Monthly ' __ Lessee __ Co-Lessee Lessee/Co-Lessee initi als 
Payment Lease Only) Coverage ls for lease term 

Coveraae limit $ $ I 

Disability Insurance ~Monthly Lessee Lessee/Co-Lessee initials 
Payment Lease Only Coverage ls for lease term 

I Monthlv CoveraQe limit $ $ 
__ ,_· Months ,, I .. 

Miles Lessee/Co-Lessee initials 
I 

·• r Coveraoe limit $ $ I 
•. ~ ' · -: :~ ,,., ·. 

Other Optional Product or Service- Term 

' Months ' Miles 

NH~ '. Months. 
., . 

Miles 

Signatures 

THIS IS THE ENTIRE AGREEMENT. Thi$' leaseJ nduding the front and back of this form, contains the entire agreement between you and us relating 
to the lease of thevemcle. Any chc!flg~ to this Jease musl be in writing, and we must sign il. No oral changes are binding. 
LESSEE: X = • I •Y: CO-LESSEE: ..._ ___ ___ _____ _ 

We may delay or refraln from enforcing any of our rights under this lease without losing them. 

fl01'CE TO LESSB!!.,'-1-;'-.00.NOTSIGN 'l'HJS AGREEMENT BEFORE YOU.B~AQJ.J', \ 2. YOU ARE ENTITLE!) TO A COPY OF THIS AGREEMENT. 

VO.., ,!.,a,r":.EE-.-0 r.-.E-e:RMS OF r:~ LEASE. YOU CONFIRM THAT BEFORE YOU SIGNED THIS LEASE, WE GAVE IT TO YOU, AND YOU WERE 
FREE TO TAKE IT ANO REVIEW IT 
YOU CONFIRM THAT YOU SIGNED THIS AGREEMENT AND RECEIVED A COPY AT- - ,-,,.....-- --,-.-,........- ON ~ ......,,..,,_...,..,...~ ~~ 

(city) (state) (month) (day) (year) 

LESSEE: 

NOTICE: THE LESSEE ANO THE LESSOR SHALL BE 
ENTITLED TO REVIEW THE CONTRACT FOR ONE 
BUSINESS DAY BEFORE SIGNING THE CONTRACT. 

Lessee and any Co-Lessee acknowledge that they 
h-ooc. hart at la.oct n n.o. hucln•~c l'fAv tn r,:,vlPw thi111 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

ION, NJ 

.. . 
GRAND CHEROKE 

SERVICE DEPARTMENT HOURS 

6:00 e.m. to 12:00 p.m. 
Monday - Friday 

8:00 a.m. to 4:30 p.m. Saturday 

#1 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CF.ANGE 
CHANGE ENGINE OIL AND FILTER AND TIRE ROTATION 

caused by 
PREVENTATIVE MAINTENCE 

Work performed by MIKE TOBIAZ(l79) 
Sub Total: Labor : 53.10 Parts: . 00 Total: 53.10 
COMPLETED ENGINE OIL AND FILTER CHANGE 

# 2 - MR DO: 
DISCOUNTED OIL CHANGE 
Work performed by BLANK (99) 
Sub Total: Labor: -13.15 Parts : . 00 

#3 - MR RECALL: CUSTOMER STATES HAS RECALL# 
RECALL N42 

Caused by 
RECALL N42 

Work performed by MIKE T0BIAZ(l79) 
Sub Total: Labor: 20. 93 Parts: .00 
RECALL N42 FLASH BCM 

Total: - 13 .15 

Total: 20.93 

# 4 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RESPONSE TRANSMITTAL 13-041 

Caused by 
RRT 13-041 

Work performed by MIKE T0BIAZ(l79) 
Sub Total : Labor : 20. 93 Parts: . 00 Total : 20.93 

TERMS: STRICTI. Y CASH UNU:SS ARRANGEMENTS AAE MADE. 'I hereby aulhorize the repal< 
work herelnaller to be done atong with the necessary material and agree lhat you are not 
responsible tor toss or damage to vehicle or articles lefl In the vehicle ,n case of nre, theft, Of any 
other cause beyond your control or ror any detey, csu1ad by unavailabilhy of part.s or delay, In 
parts shlpmenls by Ille supplier or transporter. I hereby grant you 01 your employees permission to 
operate tlwl vel\lde he,ein desalbea on streets, lltghwa)'$, or elses\flere for 1he purpose or lesllng 
and/or inspac:tion. An express nochar.lc's Ben is hereby ad<nowtedged on atx>ve vehiCfe to sec1Ke 
lhe amount ol repai,s lllereto.• 

DISCLAIMER OF WARRANTIES. Any warranlies on the producls sold hereby are those maae oy 
the manufacturer. The seller h81eoy expressly disctalrns all warramles eliher express or onplied. 
Including any Implied warranty of morcMnlabUily or fitness for a partiwlar purpose. and the seller 
neither assumes nor autho<izes any Olher person l<I assume for It ""Y iab~tty In toMection "ith the 
sate ol said p,oducb. Aroy limi!Gllon contained horein dooo not apply whoro p,Ohiblted by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX I.D. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

53 . 10 

-13.15 

20.93 

20 . 93 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 

Fax: (609) 882-5679 

NJ - ... 
GRAND CHEROKE 

SERVICE DEPARTMENT HOURS 
6:00 a.rn. to 12:00 p.rn . 

Monday- Friday 
8:00 a .m. lo <1:30 p.m. Saturday 

DESCRIPTION OF SERVICE ANO PARTS AMOUNT 
PERFORMED RRT 13-041 

#5 - MR RRT : CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RES PONSE TRANSMITTAL 1 3-056 

Caused by 
RRT 13 -056 

Work performed by MIKE TOBIAZ(179) 
Sub Total : Labor : 31.40 Parts : . 00 Total: 31 .40 
PREFORMED RRT 1 3-056 FLASH UPDATE 

#6 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RESPONSE TRANSMITTAL 13 -0 71 

Caused by 
RRT 13 - 071 

Work performed by BLANK(99) 
Sub Total: Labor : . 00 Parts : . oo Total : . 00 
NOT AVAILABLE YET 

#7 - MR CSSI : 
23 POINT VISUAL SAFETY INSPECTION AND CAR WASH 

Caused by 
SAFETY INSPECTION 

Work performed by MIKE TOBIAZ(l79) 
Sub Total: Labor : .00 Parts: . 00 Total : . 00 
PERFORMED SAFETY INSPECTION 

# 8 - MR CS; CUSTOMER STATES 
CUSTOMER STATES CAN YOU GET PANADORA OR SLACKER RA 
DIO THROUGH THE U CONNECT 

31.40 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ' I he1eby authoriz.e the repair LABOR 
wol1( hereinaller lo be done along wilh lhe necessary material and agree lhat you are not I---------- - - - ------+-- - - - - --; 
responsible for loss or damage lo vehicle or artides lell in the vellide In case o/ fire, thel(. or any 1-P_A--R __ T....;;S ________ _ _ ____ _ _ -+- - - - - ---i 
other cavse beyond your conCrol or for any delays caused by unavai:abllily ol pat1S or delays in DEDUCTIBLE 
partS snlpmcnts by the supploe,"' transponar. I hereby grant you or your emptoyees petmlssion to f.====..:==----- - --- - ----- -+----- ----1 
operate the vellicie herein deseribed on streets, highways, or elsewhete ror the purpose of leslir>;i SUBLET 
andfor Inspection. An o><prosc mechanic's Uon Is hereby ack.nowle-Qged Of\ above vehicle to ucure ~:..;c.;;.::.;. _ ___ ___ _ _ _ _ _ _ _ __ +------ - --1 
the amount or repairs thorolo.• 1-S::.:Hc:..:O::.:P....cS::.:U::.:P..:.P.:L:.::IE~S----- - --- - -----+- - - -----1 

OISClAIMER OF WARRAN I 11:S. My warranties Oil tl'le p(()OUClS SOIO nereoy are !/lose maoe oy I-H--'A-"ZA=R-=D-=O-=U-=-S ... M __ A"'T"'"ER=t~A=LS"'-T--------------- ----1 

the man\Jfadurer. The seler h~reby e~pres$1y disdaims 811 warrantw.s either express or lmpte<J, 1-S_A_L_E_S_T_AX_O_R_T_AX_I._D_. ~ '---··--- - -----+- ------ --
lndudlrio ony lmpiit«l wu11anly or 111~,d·,aota!Jilily or fitness for a particutar purpose. and the sellet SPECIAL ORDER DEPOSIT 
neither assumes nor aulhoriles any otl1er person to as, uma 10< II any llabt~ly In conneclion with the 1-----'-'"'-"~ - - - -------------+------ - --i 
••le of • old pro<111c1s. My limilouon contained horein does 001 appty wMro prohibited t>y law. DISCOUNTS 

TOTAL DUE 

. . ... ;;a. ~ ....... " .• 

X 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ -
... 

.'. . i 

GRAND CHEROKE 

Cause y 
NOT AVAILABLE YET 

Work perf ormed by BLANK(99) 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

Sub Total: Labor : . 00 Parts: .oo Total : . 00 

TERMS: STRICTLY CASH UNLESS ARRANGEMEtrrS ARE MADE. ·1 hereby aulhO<ize the repair LABOR 12 6 . 3 6 
\\'Ofk hereinafter to be done along with the necessary material and agreo lha1 you are ,,ot O O 
re•PoO•ible for loss or damage to vehicie or articles lefl in the vehicle in case of fire. !heft. o, any r-P'-A'-R;.;;T.zS _ ___________ _______ -;---- ----·-,_.-;:;;-
olhe.- cause beyond your control or for any delays caused by unavallabllily of parts or delays in DEDUCTIBLE • 0 0 
parts shipmenls by the supplier or transporter. I hereby grant you or ywr employees permission to 
operate the vehicle here<n described on stieels, highways, or elsewhere for the purpose or testing SUBLET • 0 0 
and/or fnspection. An express meohenie's lien is hereby ~eknowledged on above vehicJe lo secure O 0 
lhe amount or repairs thereto.· SHOP SUPPLIES • 

DISCLAIMER OF WARRANTIES. Any warn,n!ios on tho p,oduct• sold h e,oby • •• thosu m ode by 

tne 111anurae1urer. Tr.e seller hereby expressly disclaims all W3/l'anlies either exprgsi: °' impliod, 
including any implieil warranty of merehantab:lily °' fitness for a particular purpose. and !ho seller 
nellhor .assumc:i nor authorizes any olher person lo aS'SOme for il any liability in connecli-on t.vith lhe 
sa1e ot ssld products. Ariy limitaUon contained herein ooe~ not appl~ where l)rohitliled by law. 

HAZARDOUS MATERIALS • 00 
SALES TAX ORT AX 1.D. • 0 0 
SPECIAL ORDER DEPOSIT • 0 0 
DISCOUNTS • Q Q 
TOTALDUE 126. 6 

t. 
! 



2700 US Hwy 1 
Lawrenceville, NJ 08648 

(609) 882- 1000 
Fax: (609) 882-5679 

SERVICE DEPARTMENT HOURS 
6:00 a.m. 10 12:00 p.m. 

Monday· Friday 
8:00 a.m. lo 4:30 p.m. Salurday 

10710 

NJ -

GRAND CHEROKE 

# 1 - MR CS : CUSTOMER STATES 
CUSTOMER STATES HAD RRT ' S 13-041 AND 13-056 NOW UC 
ONNECT rs NOT WORKING 

Caused b y 
CUSTOMER STATES HAD RRT ' S 13-041 AND 13 -056 NOW UC 
ONNECT IS NOT WORKING 

Work performe d by SIDHU LAKHWINDER(801) 
Sub Total : Labor: 20 .93 Parts: .00 Total : 20 .93 
UPDATED RADIO TO RRT 13 -0 7 SOFWARE LEVEL VERIFIED 
U-CONNECT FUNCTIONALITY 

#2 - MR CS : CUSTOMER STATES 
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A 
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS 

Caused by 
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A 
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS 

Work performed by SIDHU LAKHWINDER(801) 
COULDNT DUPLICATE 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby oulho,iu the repair 
work herelnafie, to be done along v,iU, the nccesury mat<>riel eod agree that you are not 
responsible for loss or dDmage to whide or artidas left In !he vehicle in cas,i of ire, lhelt, o, any 
01/lor cause beyond your ccnlrol c, for any delays caused by Ynovailabilly ol parts or delays In 
parts shipments by tho suppier or tronsporter. thereby gr!llll you or your employee, permission 10 
oPerate the vehld e herein described on s1ree1s, highways, 01 elsOWllere for tho pu,pose or testilig 
and/0< ilspecllon. An expn,ss mechanic's lien b hereby acknowledged on above vehicle to secure 
the amovm of repal<s thereto." 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

DISGtAIMER OF WARRANTIES. lvly wam1nlies on lho products sold nereby ate tnoso mace by HAZARDOUS MATERIALS 
the m~ufadurer. The seler hereby eXl)(essty disclaims an warrenties eilher exp<ess 0< inp ied, SALES TAX OR T AX 1.D. 

: .. 
1C4RJFCT7EC105802 . - - . - -

20 . 93 

20 . 93 
.0 0 
. 0 
. 00 
. 00 
. 0 0 

including any Implied warranty ol merchantab~tly or fitness ror a parlictJar pu!JX)Se, and I/le sellet 
neither assumes nor aulMrizes any other per$on to assume tor it any llabinty In connect10<, with •h• 1,-S;;;;;P..;:E:;..:C;.;.;IA..:.::L;..;O;;.;R..:.;;O:;..:E""R:...:D:...:Ecc.P..cO..cS"'"IT ___ _ ___ ___ -+----- -...,,.-,,,1 
Salo of s:,IO Pf"od'uc.ts. Any limit:olion conl.ain.ed here:h do.1 not apply where prohibited by 13W. DISCOUNTS 

TOTAL DUE 

'"'-•• _,. , , ,. .. w. • ....., .. Y. 1'\.UC"""' . .... -1 . .. ._. . ,__!'\i_ fflOO\••t,.tOlO 



2700 US Hwy 1 

Lawrenceville, NJ 00648 
(609) 882-1000 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday Fax: {609) 882-5679 
8:00 a.m. to 4:30 p.m. Saturday 

# 1 

NJ 0 

GRAND CHEROKE 

- MR RECALL : CUSTOMER STATES HAS RECALL# 
RECALL N58 

Caused by 
INSTRUMENT CLUSTER 

Work p erformed by DAMIAN CARABAJ0 (818) 
Sub Total : Labor: 64.04 Parts : .oo 
PERFORMED I NSTRUMENT CLUSTER FLASH PER 
ALL COMPLETE 

Total: 
RECALL 

#2 - MR CS : CUSTOMER STATES 
CUSTOMER STATES CHECK AIR PRESSURE IN ALL TIRES 

Caused by 
CHECK TIRE PRESSURE 

Work performed by DAMIAN CARABAJ0(818) 

64 . 04 

CHECK TIRE PRESSURE .. . FOUND NAIL IN RIGHT REAR T 
I RE PLUGGED AND CHECKED ALL OK. SET TIRE PRESSURE 
TO 36PSI 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 'I hereby aw,oria the re~r 
work hereinaher lo be done alono with the necessary material and agree that you aro not 
responsible l0t toss or damage to vehicle Ot anides left in the vehicle in case or r.-e. lhef\. or any 
other eouse beyond your oonllot or r"" any dcloyt caused by tMlavallab,,ty of pat!S ot delaY$ In 
parts shipments by the supplier°' transporter. I Mroby grant you or your employees permission to 
opecale lhe vehicle herein described on streets. highways, or els~re for the purpo~ of testing 
al\dlor fospedion. An express moct,anic's Sen is l>tteby act<nowt~god on above ""'1iclo to ,ocuro 
the amount of repairs thereto.· 

DISCLAIMER OF WARRANTIES. Any wammties on the p1oducts sold hefeby are UlOSe maoe by 
\he monufoolutor. The ~&lier hereby exoressry Olsclaims all warronllo• e\lher .. p,eu or implied, 
including any lmpWed warranty ot metc.l'\antabllily Of filt1t,::;::1 ror a padicotc.r purpoco, and the Sijllfff' 
neither o»umeo nor oulhorize,; ony other J)OfSon to 3$Sume for it any liability In corviectlon wUh lhe 
sale or said products. My limltaUon conllllnC<l herein does net apply where proi,ro.1ed by law. 

. . . ' . 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

15776 

64.04 

8.00 

72.04 
.00 
.00 
.0 0 
.00 
.00 
.00 
. 00 
.60 

72 . 04 



2700 US Hwy 1 

Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday- Friday 
8:00 a.m. to 4:30 p.m. Saturday 

16 258 

. . 
ON, NJ 

. . . 
GRAND CHEROKE 

# 1 - MR CS: CUSTOMER STATES 
CUSTOMER STATES FRONT COLLISION SENSOR SEEMS TO BE 
NOT WORKING CORRECTLY COMES ON ON ITS OWN COMES 0 
N EVEN WHEN THERE ARE NO CARS AROUND . RIGHT NOW CU 
STOMER HAS AUTO MATIC BREAK SENSOR TURNED OFF. 

caused by 
VERIFIED CONCERN CHECKED FOR DTC AND FOUND NONE FO 
UND FCW DETECTING OBSTACLE IN ERROR. EMAI LED CHRYS 
LER STAR CENTER FOR FURTHER ASSISTANCE . 

Work performed by ERIC HEWITT(389) 
ALIGNED FCW FRONT SENSOR AND TEST DROVE FOUND OKAY 
NOW 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authoriu !he repair 
work hereinafter to be done along with the necossery materlal and ag1ee Ulat you are not 
re,,ponsible for loss or damage to vehicle or articles left in the vehicle in case of fire. tl\efl. or any 
other cause beyond your controf 01 IOI any delays caused by unavai!abilily o4 parts o, delays in 
parts shipments by tile suppfler or transpOtt..-. I h-y grant you or yoor employees pe,......sion to 
operate the vehlde herein described on streets, highways, °' e1,ewnere f0< !ho purpose of testing 
and/o, lnspeclion. An expre.ss mechanle'a liW'I is hereby ecknowlcdged on ebov• '-'O-hicle to ,oc.ure 
fhe amount ol repairs thereto." 

DISCLAIMER OF W/\RR/\NTIES. My worr3nti<l$ on lh• p,cdl.lCts sold hereby arc those mado by 
the manufacturer. The seller hereby expressly disclaims an warren~es eitho1 e,press 01 implied. 
i1cludn9 any implied warranty of merchantablllty or ntness for e particular purpose. and the seller 
neither assumes nor authorizes any oth« per,°" to assume to< It any ltat,ii;ly In eoMed.ion wHh the 
sale of oaid products. Any limitation conloined "°'""' 0011£ not appl-f wt,,.-~ J)l'Ohibilcd by low. 

. . . . . . . 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX ORT AX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

1C4 RJFCT7E 

.. 

236 . 07 

96.07 
. 00 
.00 
. 00 
.00 
.00 
. 00 
.00 
.00 

96 . 07 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ -

GRAND CHEROKE 

#1 - MR CS : CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday • Friday 
8:00 a.m. to 4:30 p.m. Saturday 

CUSTOMER STATES FRONT DRIVER SEAT IS MAKING A SNAP 
PING NOISE WHEN EXI TING THE VEHICLE 

Cause d by 
DRIVERS SIDE FRONT SEAT NOISE 

Work performed by BARBARA DUDYCZ (527) 
TECH INS PECTED AND FOUND DRIVERS SIDE FORNT SEAT 0 
UTER SHI ELD NOT RETAINING ON LEFT SI DE OF SEAT. OR 
DERED NEW SHIELD. CUSTOMER WILL BE CONTACTED WHEN 
INSTOCK 

17150 
; ' . 

1C4RJFCT7EC 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAD€. "I hereby authorize the repalr LABOR • Q 0 
work hereinafter to be done along wllh the necessary matcrtal and agree that yoo are not 1-=PAccR::.;T::.;S~---- -------------+-------. -,Q""Q~ 
rMponsible for loss °' Gamage to vehicle or artlcles left In tho vehide In case of fire, lhefL or any 
othor cause t>eyond your control or for any delays caused by unavaiabilty of parts or del.Jys in DEDUCTIBLE • 0 0 
parts shipments by the supplier or 1/ansporter. I hereby grant you or your employees permission to O 0 
O!)erate the vehide herein described on .Veels, highways. or elsewhere for the pu,pose of testing SUBLET • 
ond/or in•poetlon. AA express me<:hanic's ffen Is hereby acl<now1edgod on above vehicle to secun, SHOP SUPPLIES • 0 0 
tho emount of repairs thereto.• HAZARDOUS MATERIALS • 0 0 
DISCLAIMER OF WARRANTIES. MY warranties on tile prow,:1$ sold hereby 01e lh~e mode by 
lhe 0>enufocturer. The aaRer hereby el(!)rcssty disclaims al warranties either expres& or lmplied. 
includ,ng any implied wanent.y of merdlantabilil'f or fitness for a particular purpose. end the seller 
neither assumes nor authotlzes any o\llet persoo to e,sume 10< it any liabifity in connection with the 
sale of said produCIS. Any Umitation contained herein does not apply whore prohibiteo by taw. 

SALESTAXORTAXI.D. • 00 
SPECIAL ORDER DEPOSIT • Q 0 
DISCOUNTS • 0 Q 

TOTAL DUE • 0 Q 



2700 us Hwy 1 

Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ -

GRAND CHEROKE 

#l - MR CS: CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

CUSTOMER STATES ORDERED SEAT PART IS IN AND NEEDS 
TO BE INSTALLED 

Cause d by 
INSTALL SEAT COVER 

Work performed by JOE WIEDAU(852} 
Sub Total: Labor: .00 Parts : .oo Total: .oo 
WRONG PART WAS ORDERED -- WILL CALL CUSTOMER WHEN 
THE CORRECT PART ARRIVES 

#2 - MR CS: CUSTOMER STATES 
CUSTOMER STATES UCONNECT REBOOTS WHILE DRIVING 

Caused by 
U-CONNECT REBOOTS 

Work performed by JOE WIEDAU(852} 
TECH FOUND AN UPDATE 14-05-03 -- RADIO UPDATED. 

64.04 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAOE. "I heteby authorize Ille repair LABOR 6 4 , 0 4 
wor~ hereinafler 10 be done along with lhe noccsss,y ma1orial and agroe that you are nol i-;;;..;.:;..~------------------1-- - -----0~0 
responsible lor loss or damage 10 vehicle or artides lefl In the vei.<:lo in case of rire, theft. or any t-PA_R~T_S _ _ _ _ ___________ _ _ -+- - -----·-=--""1 
other cause beyon(I your control or for any delays caused by unavolleb:lily ol parts or delay,; in DEDUCTIBLE • 0 0 
parts shipments by Ille suppflar or transponet. I hereby grant you or your emptorees ponni1Sion to 
oporate lhe vehicle herein described on streets. highways, or elsewhere for the putpOSe ol tts1/ng SUBLET , 0 0 
and/or Inspection. Ao exp,ess mechanic's Non is hereby ~knowledged on above vehicle to secure O 0 
the amount o1 repaJrs thereto.• SHOP SUPPLIES • 

DISCLAIMER OF WARRANTIES. My wammlit, on the products sold hereby are those made by 
lhe manufacturer. The seller hereby expressly dlscfaims aft warranfies either express o, Implied, 
Including any imphed warranty of mecchantebmty or fitness for a paniwlor plJll)ose, and tho seller 
neither eosumes n<l< aUV>orizes any OC/ler person lo assume lorn any Mabiily In OOMeetion wi1h the 
1010 or sold p1<XJuct• . Any Umilotioo conlolned her~ln does not appty where P<OhlMetl by law. 

~ . .. . 

HAZARDOUS MATERIALS • 00 
SALES TAX OR TAX 1.0. • Q Q 

SPECIAL ORDER DEPOSIT • 0 0 
DISCOUNTS • 0 0 
TOTALOUF 64, 0 4 



2700 us Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ -
GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday- Friday 
8:00 a.m. to 4:30 p.m. Saturday 

CUSTOMER STATES RETURNING FOR ORDER PART FOR DRIVE 
R SEAT 

Caused by 
INSTALLED OUTBOARD SEAT COVER. 

Work performed by JOE WIEDAU(852) 
Sub Total: Labor: 73.19 Parts: .00 Total: 73.19 
RECHECKED OPERATION SEAT IS WORKING PROPERLY . 

#2 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE 
CHANGE ENGINE OIL AND FILTER 13.95 

Caused by 
CUSTOMER STATES CHANGE OIL AND FILTER 

Work performed by JOE WIEDAU(852) 
Sub Total: Lab or : 23. 16 Parts: .00 Total: 23 .16 
COMPLETED 

#3 - MR CS : CUSTOMER STATES 
CUSTOMER STATES HEARING A NOISE COMING FROM UNDERN 
EATH REAR OF VEHICLE . PASSENGER SIDE OF REAR RATTL 
ING 

Caused by 
INSPECTED FOR NOISE COMING FROM REAR. TEST DROVE V 
EHICLE . CHECKED SPARE TIRE AREA. CHECKED LOOSE PAN 
EL. NONE FOUND LI C PLATE IS HITTI NG BODY . 

Work performed by JOE WIEDAU(852) 
Sub Total: Labor: 74.72 Parts: . 00 Total: 74 .7 2 

TE.RMS: STRICTt Y CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby a\l.horize the repair 
worl< hereinafter lo be clone alon; with the necessary material and agree that you are nol 
responsible lo, loss or damage to vehicle or articles 1en In tne vehicle in case ol fife, theft, or any 
other cause bey,,nd yo,,r conlrol Of lor any delay, eevsed by unavaiabi iy ol pa,1.s or delays in 
parts st1ipmoois by Che suppli1< « lransporter. I hereby grant you or your employees pcrmlsolon to 
operate the vehicle herein descilbed on streets, highways, or els&Where ror the p.,,pose ol testil'lg 
and/or inspection. An exprcn mechanic's lien Is hereby ockllowledged on obove vehicle to secure 
the 3mount of repairs lherelo." 

DISCLAIMER OF WARRANTIES. Any warranties on the p(Odllds SOid hereby are those f!\8ll8 by 
the manufacture,. The sellet hereby expressly cli>claims el warranUes either el<j)<ess or ;.,,pt;ed, 
including any implied warranly ol merchantabilily or fitnoss for a particular purpose. and the sener 
neilher a,sumes nor aulhortzes any other person to assume for it any llabllily In oonnect,on with the 
sale of said products. Any Wmltallon cootalned herein does not apply whera prohibited by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0 . 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

73.19 

23.16 

74.72 



• ··-·<# ........ . 

~ 
-4!!~~ .,_,~•-,(/ Jeop ® ·--

.. , .. . . . 

2014 JEEP 

2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

ON, NJ -

GRAND CHEROKE 

SERVICE DEPARTMENT HOU RS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

. . 
. ... . . 

: .. 

19878 

DESCRIPTION OF SERVICE AND PARTS AMOUNT 
INSTALLED FOAM TAPE ON BACK OF LIC PLATE. NOISE WE 
NT AWAY. ALL IS OK AT THIS TIME. 

---- ---- --- ------ - - ----- ---- -- ---- --- --- - --- --- -- -- - - ---- -- --- - -- ---
#4 - MR CSSI: 

23 POINT MULTI-POINT INSPECTION 
Caused by 
PERFOMRED MULTI POINT INSPECTI ON 

Work performed by JOE WIEDAU(852) 
Sub Total: Labor : .00 Parts : .00 
ALL IS OK AT THIS TIME 

Total: . 00 

-- -- -- ----- - ---- ---- ----- ----- -- --- --- --- -- -- -- -- ------ - -- -------- --
#5 - MR DO: 

DISCOUNTED OI L CHANGE 
Caused by 
APPLIED 

Work performed by BLANK(99) 
Sub Total: Labor: - 9.21 Parts: .00 Total: - 9 . 21 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby autho,ite lhe repair 
work hereinafter to be done along wi1h the necos.sary material and agree that you are not 
respoosible for loss Of damage to vehicle or an icles tett In the vehicle in case of ri'e, theft, or any 
oth;er c.ause beyond your contrcl or fo, any delays caused by unavailability of parts or delays in 
parts shlpmenls by the supplier or ltansporter. I M teby grant you or your employees permission to 
operate the vehicle herein describe<! on streets. highways. 0< elsewhere tor the pu1pose or testing 
and(or inspection. Ari e-:xpress mechanic's lien is hereby acknowledged on above vehlde- to secure 
the amount of repairs thereto." 

DISCLAIMER OF WARRANTIES. Any warranties on u,e products sOld hereby are U1ose made by 
the manufacturer. The sener hereby expressly disclaims all warranlles eilher express or implied, 
including any implied warranty of mcrchantabhity or fitness for a particular purpose, and the seller 
neither 8S$umes nor authorizes any other person to assume for it a:iy liabitity in connection wilh the 
sale of said produclS. Any llrnltalion contained herein does not aw 1ywhere prohibited by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

- 9.2 1 

1 71. 07 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

171. 07 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1 000 
Fax: (609) 882-5679 

NJ -

GRAND 

#1 - MR CS: CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday • Friday 
8:00 a.m. lo 4:30 p.m. Saturday 

.. 

VEHICLE DOES NOT BRAKE SMOOTHLY WHEN DRIVING 
OVER 30MPH, PLEASE CHECK AND ADVISE 

Caused by 
TECH FOUND BRAKE PULSATION DUE TO FRONT AND 
REAR ROTORS NEEDING TO BE RESURFACED 

Work performed by ALDEN MORALES(875) 
Sub Total: Labor: . 00 Parts : .00 Total: . 00 
CUSTOMER RETURNING MONDAY 10/6/14 FOR REPAIR 
TOTAL $230.00 

--- --- --- ------- --- ------------ -- ----- ----- ------ -- ---- ----- ---- --- -
#2 - MR RECALL: CUSTOMER STATES HAS RECALL# 

P14 BRAKE BOOSTER 
Work performed by CHUCK FLESCH(809) 
Ordered CBXNP143AA :KIT: BOOSTER 
Ordered CBXNP143AA : KI T : BOOSTER 
PERFORMED RECALL ORDERED SHIELD 

Qty: 1 
Qty : 1 

- -- ----- -- ----- -- --- -- ---- --- ------ ---- -- --- ---- --- -- ---- --- ---- ----
#3 - MR RRT: CUSTOMER STATES RAP ID RESPONSE TRANSMI TTAL# 

14-050 
Corrected by 181902P9: (FM) 
Wor k performed by ALDEN MORALES(875) 
PERFORMED UPDATE FOR BCM 

----- ------- ----------- -- ---- --- --- ---- ------ --- -- ---- ----- ----- --- -
#4 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION 

Work performed by ALDEN MORALES(8 75) 
PERFORMED MULTI - POINT INSPECTION. 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize lhe repair 
work hereinafter to be done along with the necessary material and agree thal you are not 
responsible for loss 0t damage lo vehicle or artides lefl in lhe vehicle In case of fire. thefl. or any 
olh&r cause beyond your control or for any delays caused by unavailability ot parts or delays in 
parts shiprnents by the supplier or transporter. I hereby grent you or your employoos permission to 
operate the vehicle herein described en streets, highways, or elsewhere for the purpose of testing 
.and/or inspection. All expre:ss mechanic's lien i$ h e<eby acknowledged on ahovo vehicle lo secure 
lhG amount of repairs there.to." 

DISCLAIMER Of WARRANTIES. My warranties on the products w td 1>a,oby are 11,ose made by 

ine manufacturer. The seller heceby cxp1e:15ly disclaimij an warranties eilhec sxpress or implied, 
including any impliea warranty of mer<:hantebtity or f,tne•• for a particular purpose. and tho seller 
neither assumes nor aulho~zes any other person lo assume tor it any tiabittty in connection with the 
sale of said products. Any !imitation cootalned here!n does nol apply where prohibitod by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX ORT AX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

Warranty 
Warranty 
Warranty 

Warranty 

. 00 

. 00 

.00 

. 00 

.00 

. 00 

.00 

.0 0 

.00 

.00 



2700 \JS Hw y ~ 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ 

GRAND CHEROKE 

#l - MR CS : CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. lo 12:00 p.m. 

Monday - Friday 
8:00 a .m. lo 4:30 p.m. Saturday 

. . . 

WAS HERE SATURDAY IS COMING BACK IN TODAY TO HAVE 
FRONT ROTORS RESURFACED 

Caused by 
CUSTOMER IS RETURNING TO HAVE FRONT BRAKE ROTORS 
RESURFACED 

Work performed by BARBARA DUDYCZ(S27) 
sub Total : La bor : 115 .0 0 Parts : .oo Total: 115 . 00 
REMOVE AND RESURFACE FRONT BRAKE ROTORS AND 
REINSTALLED . 

#2 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION 
Work performed by BARBARA DUDYCZ(527) 
Sub Total: La bor : .00 Par ts: .00 Total : . 00 
PERFORMED MULTI-POINT INSPECTION . 

# 3 * MR RECALL : CUSTOMER STATES HAS RECALL # 
Corrected by 08P36182: 
Work perf orme d by BARBARA DUDYCZ (527) 
Corr ected by 08P36160 : 
Work performed by BARBARA DUDYCZ (527) 
I nstalled CBXDP36 1AA :SPACER: VI SOR 
PERFORMED RECALL P36 

#4 * MR RECALL: CUSTOMER STATES HAS RECALL# 
Corr ected by 05Pl4182 : 
Work perf ormed by BARBARA DUDYCZ(527) 

Qty : 1 

115.00 

Warranty 

Warranty 
Warranty 

Warranty 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby aU\holize the repair LABOR 
,vonc hereinafter lo be done along wilh the necessary material and agrea that ~-ou are not i.=~ :.;.;..--------- - ---- --+---------; 
responsible for toss or damage to vehicle or erticles lel1 In the vehicle Ill case of nre. thcll, or any 1-P~A.;:.R.:.:T..:,:S _ _ _ _ ___ _________ -+- -------, 
other cause beyond your control er for any delays cauud by unaveilablity of parts or delays in DEDUCTIBLE 
pans shipments by the ouppt,et or transporter. I hereby grant you or yo<I' emptoyees permission to ~=-'~ = ~ - --- - - ---- --- -+-- --- - ---; 
op&1ate the vehlclo herein described en sueets. highways, or elsewhere for lhe pur1>ose of testing SUBLET 
and/or Inspection. An e•pross mocharue't lien ts hereby &cknowlodged en above vehlele lo secure SliOP SUPPLIES 
the amount of repairs therelo.· 

OtSCV.IMER OF WARRANTIES. My wa1ran~es on lh• orod\Jd1 sold hereby •re tho.., m&do by 
me rnanurat:IUfer. 1 lie sel er hereby expressly disclaims an warranties either express or impr....t, 
including any implied warranty or mercnantabltlty or filne.~s for a portlcular purpose, and the seller 
nellher assumes nor authorizes any other person lo as$ume ror it any liability in COf'lnec(oo wUh the 
sale of seld produ<:Ss. Any lmltolion contalnod herein ~ not apply where prohibited by law. 

. . 
X 

HAZARDOUS MATERIALS 

SALES TAX OR TAX f.D. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 



2700 US Hwy 1 
Lawrencevil le, NJ 08648 
(609) 882-1000 
Fax (609) 882-5679 

SERVICE DEPARTMENT HOURS 

6:00 a.m. to 12:00 p.m. 
Monday - Friday 

8:00 a.m. to 4:30 p.m. Saturday 

- . . . -
. . . . -NJ - 732-76 2 -7681 

··~ 
GRAND CHEROKE 

10% OFF 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. i hereby authorize lhe repair 
work ho,eins~er to be done alOng with me necessary material end agree th/It you ere not 
responsible for lou or damage 10 vehicle or onldes left 111 the vehicle in case of fire, theft, or any 
other cause beyond your control or for any delays caused by unavaiahitty of parts or del&Y$ in 
parto st,1pmo<11S by th• supptlor or lnlnsporta<. I he,eby gn,nl you <X your emp1<>yees permission to 
operate the velliclo he,ein described on st,eets. highw8Y$. or elsewhere lot the purpose of tesijng 
ond/or Inspection. An exp,ess mechanic's lien Is he,eby acknowled9ed on above venlcle to secure 
lhe smount of repalr5 thereto." 

DISCU\JMER OF WARRANTIES. My wMantias on lho product$ SOid he,ot,y aro 1hooo mado by 
Ille manuraciurer. The $eller hereby expressly disdaims sa warranties either express or lmproed, 
ineluding any implied warranty or merchantablllly or fitness ror a particular purpose, arid the seller 
neither assumes nor authorizes any other pe,son to assume for lt any Oabgijy in connection with lhe 
sale o/ seid products. Any Wmltatlon contain~ herein does not apply where prot.blted by law. 

; .. 

LABOR 

PARTS 

DEDUCTIBLE 

SUB LET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

C e e k 43 5 7 

23 7 46 

Barbar a 

1 C4RJFCT7EC1058 02 

- 11. 50 

115 . 00 
.00 
.00 
.00 
. 00 
.00 

8 . 05 
. 00 

- 11.50 
1 1 1. 55 
111.55 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

25 074 

MICHAEL 

NJ -

. . -
GRAND CHEROKE 

# 1 - MR CS: CUSTOMER STATES 
KEY FOB NOT FOUND IS DISPLAYED MESSAGE . 

Caused by 
I COULD NOT DUPLICATE/ STAR CASE #3130800 02 82 
ELECTRONIC DEVISES PLACED IN CLOSE PROXIMITY TO 
FOB MAY RESULT IN INTERMITENT OPERATION 
TESTED BATTERY VOLTAGE 3 . 0VOLTS 

Corrected by 85418802 : 
Work performed b y Norman Dobo(45 1) 

#2 - MR CS: CUSTOMER STATES 
REQUEST ANY SOFTWARE UPDATES FOR MODULES 

Cause d by 
CHECK FOR SOFTWARE UPDATES. FOUND SOFTWARE UPDATES 
FOR DCTM LOP# 18-19- 07-90. TCM LOP# 18 -19 - 05-9M. 
PCM LOP #18 -1 9-06-YYB. ASCM LOP# 18- 19- 36-92. HVA 
CLOP #18-19-66-98 AND AMP LOP # 18-60-07 -9B 

Corrected by 1819079D: (FM) 
Work p erformed by Norman Dobo(451) 
Corrected by 181906Y8: (FM) 
Work performed by Norman Dobo(451) 
Corrected by 1 8193692: (FM) 
Work performed by Norman Dobo(451) 
Cor rected by 1819059M : (FM) 
Work performe d by Norman Dobo( 451} 
Corrected by 186 0079B: (FM) 
Work perfor med by Norman Dobo (4 51) 

1C4RJFCT7EC .. . . . 

Warranty 

Warranty 

Warranty 

Warranty 

Warranty 

War ranty 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair i-;L::::AB=O:.:.:R'------- ----- - - ----lr----- ----i 
wotk hereinafter to bo cton. along wiU'I tho neconery metetial end agree lhat you •e not 
responsible for Joss or damage lo vehicle or articles left in the vehicle In case of fire, theft, or any i.;Pc.:A:::.R!.!T.:::..S _ _____ _ ___ _ _ _ _ _ --11---- ----1 
01her cause beyond your con1rol or for any delays caused by unavallabllity of pons or doleys in DEDUCTIBLE 
parls shlpmenls by lh• supplier or 1r.>n•porter. I hereby grant you or your employees pennlssion IO i-=.:=:..::.:;==--- - ------ ----- -t-- ----- --1 
op•rale lll<I vel'ticie l'tetcln descnbed on streets. highways, or il$ewllere lot lhe purpose ol lesting SUBLET 
and/or inspection. An express moCllMic·s lien Is hereby ackno"Medged on above vehicle to secure SHOP SUPPLIES 
lh-e amount of repairs thereto." 

DISCI.AIMER OF WARRANTIES. My w1rranUes on the products sold hereby ore those made by 
tho manuroctvror. n,e saner no,eoy e;cpressly dis Claims all warranties either express or impied, 
1ncludJng any implied warronty of merct1en1ability or fitness for a particular purpose. and the seUer 
neither assumes nor 1utho,izes any olhe< person to assume for it any l&blity In COMect.on wilh the 
sale of said p,oduds. Any fimitaUon coota:ned herein does not apply where prohibited by law. 

HAZARDOUS MATERIALS 

SALES TAX OR TAX I.D. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1 000 
Fax: (609) 882-5679 

NJ -
GRAND CHEROKE 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

. ; . . :. 
732-762-7681 

: .. 

25074 

MICHAEL 

1C4RJFCT7E 

DESCRIPTION OF SERVICE AND PARTS AMOUNT 
FLASHED MODULES 

#3 - MR CS: CUSTOMER STATES 
RATTLE/POPPING NOISE FROM R/F SPEAKER DURING PLAY. 

Caused by 
COULD NOT DUPLICATE/ FLASH 

Correcte d by 85 418704: 
Work performed by Norman Dobo(451) 
DID NOT HEAR POPPING NOISE FROM SPEAKER R/F 
LISTEN WITH CUSTOMER-STILL DID NOT HEAR NOISE 
CHECK TSBS AND STAR CASES AND FLASHES- FLASHED FOR 
AMP SEE LINE TWO . 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. •1 hereby authorize tho repair 
work Mreinaftor to be done along with the necessary material and ag,ee that you ..-e not 
responsible for loss or damege lo vehicle er articles left in 11'1<> vehiclt in case o/ fwe, theft, or any 
otl'le< cause beyond yo,x control °' lor any delays caU50d by unavalaoility of pat!$ er delays in 
pans shipments by Iha suppRtr or transP<>rtet. I hereby gronl you or your employees permlulon to 
operate the vehicle herein described on streets. highways, or •lsewhcre for lhe pu,pose ol l9$llng 
orod/o, Inspection. An ""l'••ss mecllanlc'$ lien IS lle<eby ad<nowledged on above vehicle to secure 
lhe amount of repairs lhereto.• 

DISCLAIMER OF WARRANTIES. Any warranees on the products r.ol'1 hor9by are those made by 
tne manutacture<. Tho scffer hereby expressly dbdaims afJ warranlies eflher express or 11np'ied. 
inc:Nding any implied warranty ol me<chanlability or fi tness lor a partiQJlar p,.rpose, and Ille ,en.,, 
neflntr assumes n« avth0ri2es -any other person to assume for It any lability in connection wilh lhe 
;sale ol said products. Any 1/mitallon contained herein does not apply where prohiblled by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. I 
SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

Warranty 

.00 

.00 

. 00 

. 00 

.00 

.00 

.00 

.0 0 
_oo 
.00 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ - ... 
GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

LEFT REAR TURN SIGNAL IS NOT WORKING 
Caused by 
LEFT REAR TURN SIGNAL BULB BLOWN OUT 

Corrected by 08505209 : (14) 
Work performed by JOE WIEDAU(852 ) 
Installed L0003157 :BULB: NONE 
TECH REMOVED AND REPLACED BULB 
GOOD WILL AS PER VLAD 

Qty: 1 

--- ---------------------- --- ---- ---- -- -- ----- -- ----- --- --- ----- --- --
#2 - MR CS: CUSTOMER STATES 

RADIO SCREEN WILL INTERMITTENTLY GO ALL BLACK 
Correct ed by 186002CG : (ZZ) 
Work performed by JOE WIEDAU (852) 
TECH PERFORMED RADIO UPDATE 14.25 .5 

--- ------ ---- -------- --- --- ------ -------- ------ ---- --- --- --- --- --- --
#3 - MR CS: CUSTOMER STATES 

VEHICLE IS SAYING KEY FOB NOT DETECTED 
Caused by 
TECH FOUND KEY INTERNALLY FAILING 

Corrected by 0880 4410: (BV) 
Work p e rformed by JOE WI EDAU{8 5 2) 
Installed 681435 0SAC :KEY FOB: INTEGRATED KEY FOB 
TECH PROGRAMMED NEW KEY 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 'I hereby authoriLe lhe repair 
work herelnatter to oe done along with the necessary material and agroo thal yoo are not 
respons,ole for loss or damage to vehicle or articles loll In tho vehicle in case of fire, theft, or any 
other cause beyond your conlrol or for any del.!ys caused by unava~ability of parts or delays In 
parts Slllpmenrs oy tne suppner or transporte<. I hereby grant you or your employees permission 10 
operate me vehcle herein oesaibed on sifeets. highways. or eiSewhere IOI lhe purpose ol le$ling 
and/0< Inspection. M e,1)<8$$ mecharic's Hen 1$ hOfeby ac""°""ec198<1 on al>OW ll8hlda IO secure 
!he amount of repa~ the<e10.· 

01:scv.1ME.R 0 1• WN<f<ANTIES. My wimanues on 1ne proovcts sold nereoy are 1nose made Dy 
lhe manufacturer. Tho sol\or horoby oxpressly disclaim& all werrat\lias e;th•t •xpreu or impliod, 
lnclUOlno a,iy 1moa11<1 warranty or men:nantablllly or liU1ess for a parucu1ar PVfPO••. ana tl\o sol!Gr 
neflhe.- assumes no< au1noo2es any oll\er person to assume 1or ii any 11aoH11y In QOMecllon with 11\e 
sote of saiO p,ooucts. My lmilalion conlained herein does not 111>ply where p,chiblled by law. 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

Qty: 1 

Warrant y 
Warranty 

Warranty 

Warranty 
Warranty 

. 00 

. 00 

.00 

.00 

. 00 

.00 

.00 

. 00 

. 0 

. 00 



2700 US Hwy 1 
Lawrenceville, NJ 08648 

(609) 882-1000 

Fax: (609) 882-5679 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

27679 

Barbara 

NJ - . . . 
GRAND CHEROKE 

# 1 - MR CS : CUSTOMER STATES 
SCREEN SAYS CONNECT DEVICE 

Ca used by 

. . 
. - . . 

732 - 762 -7 681 
: .. 

SCREEN SAYS CONNECT DEVICE FOUND RADIO FROZEN 
CODE U0184-00 TEST COM TO RAJ)O CHECK WIRING TO RAD 
FOUND ALL OK 
ORDERED RADIO 

Wo rk performed by ALEJANDRO HERNANDEZ(510) 

#2 - MR CS: CUSTOMER STATES 
WASHER FLUID I NOP 

Caused by 
WASHER FLUID INOP DRIVE NOZZEL NEEDS REPLACEMENT 

Corrected by 23432002 : (65) 
Work performed by ALEJANDRO HERNANDEZ(510) 
Installed 55372143AB :NOZZLE : WINDSHIELD WASHER Qty : 1 
REMOVE AND REPLACE DRIVER SIDE NOZZLE TESTED ALL 
GOOD 

# 3 - MR MULTI: CUSTOMER REQUESTS MULTI POINT INSPECTION 
Work performed by ALEJANDRO HERNANDEZ(SlO) 
Sub Total: Labor: .00 Parts: . oo Total: .00 
PERFORMED MULTI-POINT I NSPECTION . 

# 4 - MR UPDATE : CUSTOMER REQUESTS UPDATES THAT APPLY TO 
Work perfo rme d by ALEJANDRO HERNANDEZ(SlO) 
NO UPDATES AT THIS TIME 

Warranty 

Warranty 
Warranty 

TERMS: STRJCTL Y CASH UNLESS ARRANGEMEITTS ARE MADE. "I hereby aoAhorize lhe rep•~ LABOR • Q Q 
work herelnaller lo be done along will\ the nec,,ssary melerial and agree that )'OU are not i-==;.:.:_-------- --------+-- - - - - -.-:0.-0:i 
responsiote for loss or damage to vehicle or artlde> left in tho vohlclo In ca•• of fire, 1h1rt. or any 1-P:....:A.:.:.R-'-'T.:;.S _ _____ _ _ _____ _ _ -1~ --- - - ...-;,;-1 
oll\er cauce beyond yoor conltol or for any delays caused by unavallab~~y of parts or de1ays in DEDUCTIBLE • 0 
parts shipmeots by the supplier or transporter. I hereby grant you 0< your employees permi$Slon to 1--"-'""'-'"'-'-= "'----------- ----+-- -------:Q""O:i 
operale lhl vehicle herein dncribod on streets, highways, or elsewhore for lho purpose of lesling SUBLET • 
and/or lnspo<:liol\, An expr0$S meehonk:'s lien Is he<eby acknowledged oo above vehicle lo secure SHOP SUPPLIES • 0 0 
lhe amount°' repal<s \hereto: HAZARDOUS MATERIALS • O O 
DISCLAIMER OF WARRANTIES. Any watranlies OIi me prooucts soltJ llel ~Oy a,e lllO)e mode by SALES TAX OR TAX I.D. • 0 0 
the manufaelure<. The sa!ler hereby expressly dl!.Clal/1\$ all warranttes either express or lmpfied, 
lnduding any fmplled '!'arranly of merchan1abi1ty or fillleSs for a partjwlar Pl#1)0$e. and 1he seller SPECIAL ORDER DEPOSIT , Q 0 
neither assumes nor aulhorlzes any other pe<SOn 10 assume for ii any r.abmty In connecti<lfl wilh the i..::::..:..::=..;:.;.;=:..:.=.::...,c.=c_... _ ____ ____ -+-_____ --;o~o;,;1 
sale o1 said products. Any Umltation contained herein does not apply where prohibited by law. DISCOUNTS • 

TOTAL DUE • Q Q 

. - . . . 
- ... ---·- ... ... ~.__ ,,__,.._.,,81);)'\Q,&~·l(g,t 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

ON, NJ -

' . :. 
GRAND CHEROKE 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday· Friday 
8:00 a.m. to 4:30 p.m. Saturday 

27797 

Barbara 

#1 - MR CS: CUSTOMER STATES 

#2 -

#3 -

RADIO I NOP CUSTOMER RETURNING FOR RADIO REPLACEMEN 
Caused by 
RADIO SCREEN FREEZING 
REMOVE AND INSTALL RADIO 

Corrected by 08600270 : (NK) 
Work perf ormed by LOUIS BLATY(649) 

MR CS: CUSTOMER STATES 
PLEASE RIGHT REAR TIRE 

Caused by 
PLEASE ADJUST TO 36PSI 

ADJUST TIRE PRESSURE 
Wo rk performed by LOUIS 
Sub Total : Labor : .00 

MR CS: CUSTOMER STATES 

BL.ll.TY(649) 
Parts: . 00 Total: 

WHEN CAR IS IDLEING MAYBE SLIGHT RATTLE 
Caused by 

.00 

RATTLING NOISE FROM ENGINE AT IDLE FOUND WATER PU 
MP EXCESSIVE PLAY 

Corrected by 07500107 : (68) 
Work performed by LOUIS BLATY( 649 ) 
Installed 5038668AC :PUMP : WATER 
Installed 52028898AI :THRMOSTAT : NONE 
Installed 68163849AA :ANTIFREEZ: COOLANT 
REMOVE AND REPLACE WATER PUMP AND THERMOSTAT 
NOISE IS GONE ALL GOOD 

Qty : 1 
Qty: 1 
Qty: 1 

Warranty 

Warranty 
Warranty 
Warranty 
Warranty 

l"ERMS: STRICTL y CASl-1 UNLESS ARRANGEMENTS ARE MACE. , hereby SUUKH'i~e the repair LABOR 
wolk hereinafter to be done along with the necessary material end agree that you are not i----- --- - - --- --- ----1---- - - - -; 
responsible for toss or damage to vehicle or articles lell In the vehicle in case or fire. the/!, or any r P-'-A.:.;.R;.;.T.c.S ________ ___ ___ _ --1--- - - ---, 
other cause beyond 'fO<X conllOI or for any delays caused by unaval.ablli!y of pM.s or delays In DEDUCTIBLE 
parts Shipments by tl16 suppl!e< or transporter. I hereby grant you or yo..- employees perml»ion to 
operate the vehicle herein desctlbed on streets, highways, or elsewhere for the purpose of teoting SUBLET 
and/or Inspection. AA e~press mecnan1c·s lien is 11ereby acf<nowledged on above venlae to secure r~"'---------- --- - - - - -+--- ------t 
11\e amOYnl of repalro thereto." SHOP SUPPLIES 

DISCLAIMER Of WAKKI\Nfle~. Any Yl~lldllU•• ... Ule p<OOUW OOl<J ne,coy CIC thOO<l muac by rH=A-=ZA=R=-DO=-U~S'-"MA='-'T:..::Eo;.;R=-IA;;.:Lc=..S,----- - - -----+-- - - -----t 
tne manufacturer. The seller hereby expreo•ly di•cloims all warronUe• either o,pre,s or lmpfied, SALES TAX OR TAX 1.0. 
including any Implied warranty of merchantability or fitness for a partloular purpooe, and tho sollor SPECIAL ORDER DEPOSIT 
ne1lhe,- onumcs nor authotiz.o-t ~y other pi111on to anume (or It any- llebility in connection W.lh lhe j-=-"-'-""-"-""-=~=-''-"'"'----- - - --- -t--- --- ---t 
sate of said pr0<1uol$. Any l mhation conlainecl herein dOff nol apply where prohobotecl bylaw. DISCOUNTS 

TOTAL DUE 

. . . 



2700 US Hwy 1 
Lawrenceville, NJ 08648 
(609) 882-1000 
Fax: (609) 882-5679 

NJ-
GRAND 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:30 p.m. Saturday 

. . 
27 797 ... 

Barbara 

1C4RJFCT7EC 
' . ' .. 

DESCRIPTION OF SERVICE AND PARTS AMOUNT 

#4 * MR RECALL: CUSTOMER STATES HAS RECALL# 
P67 
Work performed by LOUIS BLATY( 649) 
NO PART YET 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby aulhoote the repa~ 
wOl1t nerelnafler 10 be done along wilh the necessary material and agroo that you aro not 
responsible for loss or damage to vehicle or articles left In the vehicle in case of r.-e. theft, or any 
other cause beyond your control or for any delays caused by unaveilabilily of parts or delays in 
pans snlpmems by tlle suppl er or tranSj)Orler. I hereby granl you °' your employees permission lo 
operate IM vehicle herein desaibed on streets, highways. or else,.•hore for the purpose ol tHting 
analOl inspoclion. An express meChanic's lien Is hereby acknowledged on abovo vehicle to secure 
tho amount of ropolrs !hereto." 

DISCLAl~ER 0 1' WARRANTIES, My w•rranU .. on tho p«>du<\3 oold hon:by arc lho5e mode by 
the manufacturer. The seller hereby expressly diSdalms an warranties etther express or implied. 
lnclu<!ll\9 any implied warranty or mercttanlllDlllly or fill\ess for a particular purpose. and lhe seller 
oeMer assumes nor autr.0112es eny oltler persoo 10 &S$ume 10< it any llabiUty In coone.dlcll with lhe 
&ale cl said products. Any tinitaUon contained herein does net al)l)fy where p,ooibiled by law. 

11 

11·. .... ,., ... ., 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

SHOP SUPPLIES 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 
SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

Warrant y 

.00 

.00 

. 00 

. 00 

.00 

. 00 

I . 00 
.00 
. 00 
.00 



• . CT Corporation 

TO: Melissa Gravlin 
FCAUS LLC 

Service of Process 
Transmittal 
06/05/2015 
CT Log Number 52n48101 

1000 Chrysler Dr Ofc of 
Auburn Hills, Ml 48326-2766 

RE: Process Served In New Jersey 

FOR: FCA us LLc (Domestic State: DE) 

ENCLOSED ARE COPIES OF LEGAL PIIOCESI RECEIVED BY THE STATUl'ORY AGENT OF THE ABOVE COMPANY AS FOLLDWSe 

TITLE OF ACTION: 

DOCUMENT(l}SERVE~ 

COURT/AIIENCY: 

NATURE OF ACTION: 

ON WHOII PROCIE8B WAS SERVED: 

DATE AND HOUR OF SERVICE: 

.JURISDICTION SERVED• 

APPEARANCE OR ANSWER DUE: 

ATTORNEY(I) / IENDEll.(S): 

ACTION ITEMS: 

!SIGNED: 
ADDRESS: 

TELEP!40NE! 

- Pltf. vs. FCA US LLC, Oft. 

Letter, Notice, Information Statement(s), Summons, Attachment(s), Complaint and 
Jury Demand 

Middl~rior Court • Law Division, NJ 
Case~ 

Product Liability Litigation - Lemon Law • VIN - 1C4RJFCDE 

The Corporation Trust Company, West'Trenton, NJ 

By Certified Mail on 06/05/2015 postmarked on 06/03/2015 

New Jersey 

Within 35 days from the date you received this summons, not counting the date you 
received it 

David J. Gorberg 
David J, Gorberg ft Associates, P.C. 
32 Parking Plaza, Suite 700 
Ardmore, PA 19003 
215-665-7660 

CT has retained the current log, Retain Date: 06/08/2015, Expected Purge Date: 
06/13/2015 
Image SOP 

The Corporation Trust Company 
820 Bear Tavern Road 
3rd Floor 
We:.t Trenton, NJ 08628 
609-538-1818 

Page 1 of 1 / DB 

lnfonnatlon displayed on this !rainsmlttal Is for CT Corpol?ltion's 
record keeping pirposes only and Is prov1ded to the recipient for 
qulc:I< reference. This Information does not constitute a legal 
opinion as to the nature of actlon, the amount of damages, the 
answer date, or any information contained in the doc1.111ents 
themselves. Recipient is responsible for interpreting said 
documents and for taking appropriate action. Signatures on 
certified ma ll receipts conftrm receipt of package only, not 
contents, 



~TES, P.C. 

. 

FIRST CLASI MAIL 

111 II 111111,111111111111 l1 I 111111, 11111111111 I 11l111111• 11ll 11 11I 
FCAUS, LLC 
c/o CT Corporation 
820 Bear Tavern Road 
West Trenton, NJ 08628 

·----------- - ----

,· 



DAVID J. GORBERG & ASSOCIATES, P . C. 

DAVI D J, OORBCRO' 

LAURA L. APPLEGATE' 

COURTNEY L . SOF'IA• 

CMMA C. ROBISON• 

• MCM8CA OF PA ANO NJ 9AR$ 

t MtMBER OF PA. NJ ANO NY BARS 

'MEM8tR OF PA ANO MA BARS 

FCA US, LLC 
c/o CT Corporation 
820 Bear Tavern Road 
West Trenton, NJ 08628 

RE: 

Dear Sir/Madam: 

32 PARKING PLAZA 

SUITlt 700 

ARDMORE, PA 19003 

1-eoo-MY-LEMON 
1-800-695·3666 

215·665·7660 
,.,.x 215-563•8738 

www.MyLemon.com 

June 3, 2015 

NC:W JERSC:Y OFFICE: 

208 K INGS HIGHWAY SOUTH 
CHERRY HILL, NJ 08034 

PITTSBURGH OFF'ICE 

1900 ALLl:GH£NY BLDG. 
429 FORBES AVENUE 

P ITTSBURGH , PA 15219 

BUFFALO OFFICE: 

70 NIAGARA STREET. STE 612 
BU~ FALO, NY 14202 

Enclosed please find the Track Assignment Notices and a copy of the Civil Action Complaints 
and Summons, the originals of which hve been filed by our office in connection with the above 
referenced matters. 

You are hereby notified that you have been sued in Court and that you must take action within 
thirty-five (35) days from your receipt of this letter or a default judgment may be entered against 
you. 

I)J(}7j1-;:;m;---~~~~~~~~~~~--:-~/--/~~~~~~~~~~~~~~~~~~ 

Enclosure 

CERTIFIED MAIL - RETURN RECEIPT REQUESTED 

RECEIPT NO.: 



' · 

' 

MIDDLESEX VICINAGE CIVIL DIVISION 
PO BOX 2633 
56 PATERSON STREET 
NEW BRUNSWICK NJ 08903-2633 

TRACK ASSIGNMENT NOTICE 
COURT TELEPHONE NO. (732) 519-3728 
COURT HOURS 8:30 AM - 4:30 PM 

DATE: 
RE: 

DOCKET: 

MAY 27 2015 

THE ABOVE CASE HAS BEEN ASSIGNED TO: TRACK 1. 

DISCOVERY IS 150 DAYS AND RUNS FROM THE FIRST ANSWER OR 90 DAYS 
FROM SERVICE ON THE FIRST DEFENDANT, WHICHEVER COMES FIRST . 

THE PRETRIAL JUDGE ASSIGNED IS: HON FRANK M. CIUFFANI 

IF YOU HAVE ANY QUESTIONS, CONTACT TEAM 002 
AT : (732) 519-3737 EXT 3737. 

IF YOU BELIEVE THAT THE TRACK IS INAPPROPRIATE YOU MUST FILE A 
CERTIFICATION OF GOOD CAUSE WITHIN 30 DAYS OF THE FILING OF YOUR PLEADING. 

PLAINTIFF MUST SERVE COPIES OF THIS FORM ON ALL OTHER PARTIES IN ACCORDANCE 
WITH R.4:SA-2. 

ATTENTION: 
ATT: DAVID J. GORBERG 
GORBERG & ASSOC PC DAVID J 
32 PARKING PLAZA 
SUITE 700 
ARDMORE PA 19003-2440 

JUDMJ 



• 

Appendix XII-Bl 

CIVIL CASE INFORMATION STATEMENT 
(CIS) 

Use for initial Law Division . _ AMOUNT: 

Civil Part pleadings (not motions) under Rule 4:5-1 
Pleading will be rejected for filing, under Rule 1 :5-6(c), OVERPAYMENT: 

If Information above the black bar is not completed 
or attorney's signature is not affixed BATCH NUMBER: 

ATTORNEY /PRO SE NAME 

DAVID J. GORBERG 

FIRM NAME (if applicable) 

DAVID J. GORBERG & ASSOCIATES, P.C. 

OFFICE ADDRESS 
32 PARKING PLAZA, SUITE 700 
ARDMORE, PA 19003 

NAME OF PARTY (e.g., John Doe, Plaintiff) 

PLAINTIFF 

CASE TYPE NUMBER 
(See reverse side for listing) 

HURRICANE SANDY 
RELATED? 

TELEPHONE NUMBER 

(215) 665-7660 

CAPTION 

vs. 
FCAUS, LLC 

COUNTY OF VENUE 

Middlesex 

DOCKET NUMB 

MID - L -

DOCUMENT TYPE 

COMPLAINT 

JURY DEMAND 181 YES O No 

IS THIS A PROFESSIPNAL MALPRACTICE CASE? 0 YES 181 NO 

512 LEMON LAW 0 YES 181 NO IF YOU HAVE CHECKED "YES." SEE N.J.S.A. 2A:53 A-27 AND APPLICABLE CASE LAW 
REGARDING YOUR OBLIGATION TO FILE AN AFFIDAVIT OF MERIT. 

RELATED CASES PENDING? 

D YEs 181 No 

DO YOU ANTICIPATE ADDING ANY PARTIES 
(arising out of same transaction or occurrence)? 

IF YES, UST DOCKET NUMBERS 

NAME OF DEFENDANT'S PRIMARY INSURANCE COMPANY (if known) 
l8J NoNE 

D YEs 181 No D UNKNOWN 

THE INFORMATION PROVIDED ON THIS FORM CANNOT BE INTRODUCED INTO EVIDENCE. 

CASE CHARACTERISTICS FOR PURPOSES OF DETERMINING IF CASE IS APPROPRIATE FOR MEDIATION 

DO PARTIES HAVE A CURR8'jT, PAST OR IF YES, IS THAT RELATIONSHIP: 
RECURRENT RELATIONSHIP? 0 EMPLOYER/EMPLOYEE D FRIEND/NEIGHBOR D OTHER (explain) 

C!s1 Yes 0 No D FAMILIAL C!i1 BUSINESS 

DOES THE STATUTE GOVERNING THIS CASE PROVIDE FOR PAYMENT OF FEES BY THE LOSING PARTY? DYES D NO .. 
USE THIS SPACE TO ALERT THE COURT TO ANY SPECIAL CASE CHARACTERISTICS THAT MAY WARRANT INDIVIDUAL MANAGEM@ OR · 
ACCELERATED DISPOSITION ,.,.) c:::, r -C \"i:l ...,.. rn 

~ ) l"T1 ...... ::.::: c::> rjT,~ :t:,.. po :,"'.)C:c., -< --1,...:, 
N -m 

~:-<:- '" 
~C)~ _J tq 

'ti 
('-) f"- ( ,1) rr,: o· ('n :a r · l x . . 

l.6 DO YOU OR YOUR CLIENT NEED ANY DISABILITY ACCOMMODATIONS? IF YES, PLEASE IDENTIFY THE REOUESTEOA~OMMODA.Ill)N r'"! 
D Yes 181 No 

--, .. .... .. ,._. 

WILL AN INTERPRETER SE NEEDED? IF YES, FOR WHAT LANGUAGE? - ....;:;: 

DYES ~ NO 
V ..> 

I certify that confidential personal identifiers have been redacted from documents now submitted to the court, and will be 
redacted from all documents submJted In ~future In accordance with Rule 1:38-7(b). 

ATTORNEY SIGNATURE: //// 
t/V' ( Effective 08-19-201 3, CN 10517-Engllsh page 1 of 2 



Side2 . :'iw,·••.-,,;.:,.,-.;.;:":;;;:;...--

C IVI L CASE INFORMAT1<5f\(S'f ATEMENT 
(CIS) 

Use for initial pleadings (not motions) under Rule 4:5-1 

CASE TYPES (Choose one and enter number of case type in appropriate space on the reverse side.) 

Track I - 150 days' discovery 
151 NAME CHANGE 
175 FORFEITURE 
302 TENANCY 
399 REAL PROPERTY (other than Tenancy, Contract, Condemnation, Complex Commercial or Construction) 
502 BOOK ACCOUNT (debt collection matters only) 
505 OTHER INSURANCE CLAIM (including declaratory judgment actions) 
506 PIP COVERAGE 
510 UM or UIM CLAIM (coverage issues only) 
511 ACTION ON NEGOTIABLE INSTRUMENT 
512 LEMON LAW 
801 SUMMARY ACTION 

· 802 OPEN PUBLIC RECORDS ACT (summary action) 
999 OTHER (briefly describe nature of action) 

Track II - 300 days' discovery 
305 CONSTRUCTION 
509 EMPLOYMENT (other than CEPA or LAD) 
599 CONTRACT/COMMERCIAL TRANSACTION 
603N AUTO NEGLIGENCE - PERSONAL INJURY (non-verbal threshold) 
603Y AUTO NEGLIGENCE - PERSONAL INJURY (verbal threshold) 
605 PERSONAL INJURY 
610 AUTO NEGLIGENCE- PROPERTY DAMAGE 
621 UM or UIM CLAIM (includes bodily injury) 
699 TORT - OTHER 

Track Ill - 450 days' discovery 
005 CIVIL RIGHTS 
301 CONDEMNATION 
602 ASSAULT AND BATIERY 
604 MEDICAL MALPRACTICE 
606 PRODUCT LIABILITY 
607 PROFESSIONAL MALPRACTICE 
608 TOXIC TORT 
609 DEFAMATION 
616 WHISTLEBLOWER / CONSCIENTIOUS EMPLOYEE PROTECTION ACT (CEPA) CASES 
617 INVERSE CONDEMNATION 
618 LAW AGAINST DISCRIMI_NATION (LAD) CASES 

Track IV - Active Case Management by Individual Judge I 450 days' discovery 
156 ENVIRONMENTAUENVIRONMENTAL COVERAGE LITIGATION 
303 MT. LAUREL 
508 COMPLEX COMMERCIAL 
513 COMPLEX c'oNSTRUCTION 
514 INSURANCE FRAUD 
620 FALSE CLAIMS ACT 
701 ACTIONS IN LIEU OF PREROGATIVE WRITS 

Multicounty Litigation (Track IV) 
266 HORMONE REPLACEMENT THERAPY (HRT) 288 PRUDENTIAL TORT LITIGATION 
271 ACCUTANE/ISOTRETINOIN 289 REGLAN 
274 RISPERDAUSEROQUEUZYPREXA 290 POMPTON LAKES ENVIRONMENTAL LITIGATION 
278 ZOMETA/AREDIA 291 PELVIC MESH/GYNECARE 

- - - · -----219_GAf>.OLINI_UM 292 PELVIC MESH/BARD 
281 BRISTOL-MYERS SQUIBB ENVIRONMENTAC-293-DEPUY-ASR-HIP-IMPl:ANT-l.:ll"IGA+ION,----
282 FOSAMAX 295 ALLODERM REGENERATIVE TISSUE MATRIX 
284 NUVARING 296 STRYKER REJUVENATE/ABG II MODULAR HIP STEM COMPONENTS 
285 STRYKER TRIDENT HIP IMPLANTS 297 MIRENA CONTRACEPTIVE DEVICE 
286 LEVAQUIN 601 ASBESTOS 
287 YAZ/YASMIN/OCELLA 623 PROPECIA 

If you believe this case requires a track other than that provided above, please Indicate the reason on Side 1, 
In the space under "Case Characteristics. 

Please check off each applicable category D Putative Class Action D Title 59 

Effective 08-19-2013, CN 10517-English page 2of 2 



SUMMONS 

Attomey(s) David J. Gorberg 

Office Address 32 Parking Plaza, Suite 700 

Town, State, Zip Code Ardmore, PA 19003 
Telephone Number (215) 665-7660 .............. __________ _ 
Attomey(s) for Plaintiff 

Plaintiff(s) 

Vs. 
FCA US, LLC 

Defendant( s) 

From The State of New Jersey To The Defendant(s) Named Above: 

Superior Court of 
New Jersey 

Middlesex COUNTY ----------LAW DIVISION 

DocketNo: --

CIVIL ACTION 
SUMMONS 

The plaintiff, named above, has filed a lawsuit against you in the Superior Court of New Jersey. The complaint 
attached to this summons states the basis for this lawsuit. If you dispute this complaint, you or your attorney must file a 
written answer or motion and proof of service with the deputy clerk of the Superior Court in the county listed above within 
35 days from the date you received this summons, not counting the date you received it. (A directory of the addresses of 
each deputy clerk of the Superior Court is available in the Civil Division Management Office in the county listed above and 
on line at http://www.judiciary.state.nj.us/pro sell O 153 deptyclerklawref.pdf.) If the complaint is one in foreclosure, then 
you must file your written answer or motion and proof of service with the Clerk of the Superior Court, Hughes Justice 
Complex, P.O. Box 971, Trenton, NJ 08625-0971. A filing fee payable to the Treasurer, State ofNew Jersey and a 
completed Case Infonnation Statement (available from the deputy clerk of the Superior Court) must accompany your 
answer or motion when it is filed . You must also send a copy of your answer or motion to plaintiffs attorney whose name 
and address appear above, or to plaintiff, if no attorney is named above. A telephone call will not protect your rights; you 
must file and serve a written answer or motion (with fee of$175.00 and completed Case Infonnation Statement) if you 
want the court to hear your defense. 

If you do not file and serve a written answer or iriotion within 35 days, the court may enter a judgment against you for 
the relief plaintiff demands, plus interest and costs of suit. If judgment is entered against you, the Sheriff may seize your 
money, wages or property to pay all or part of the judgment. 

If you cannot afford an attorney, you may call the Legal Services office in the county where you live or the Legal 
Services of New Jersey Statewide Hotline at 1-888-LSNJ-LA W (l-888-576-5529). If you do not have an attorney and are 
not eligible for free legal assistance, you may obtain a referral to an attorney by calling one of the Lawyer Referral 
Services. A directory with contact infonnation for local Legal Services Offices and Lawyer Referral Services is available 
in the Civil Division Management Office in the county listed above and online at 
http://www.judjcjacy.state.nj.us/prose/l 0153 deptyclerklawref.pdf. 

Clerk of the Superior Court 

DATED: 06/03/2015 

Name of Defendant to Be Served: FCA US, LLC ___ .;...._ _____________________ _ 
Address of Defendant to Be Served: c/o CT Corporation, 820 Bear Tavern Road, West Trenton, NJ 08628 

Revised 11/17/2014, CN 10792-English (Appendix XII-A) 



Dii:.;doiyof Supe1ior-Cour1 Deputy CJe1-k's Offices 
County Lawyer Refen-..1 and Legal Se n 1ices Offices 

. .\TLANTIC COUNTY: 
Depury Clerk of the Superior Coun 
C1>'11 Division Diect Filing 
1201 Bachru-achBJ\tl First Fl 
Atlantic Ciry, NJ 08401 

BERGEN COUN'TY: 
Deputy Clerk of the Superior Court 
Civil Division, Room 115 

Justice C en1er, IO ;',,fa:in St 

Hackensack, NJ 07601 

BURLJNGTON COUNn': 
Deputy Chk of the Superior Couri 
C entra] Procrn.:ing Offre 
Am1: Judx:ia] lnake 

First FL Courts Faciliry 
49 Ra:ncocas Rd. 
Mt. Holly. NJ 08060 

CAMDL'll COl:'Nn': 
Deputy Clerk of the Superior Coun 
C jyj] Processing Office 
Hall ofJustice 
I st Fl. Suite 150 
I 01 S~uth 5th Street 
Cam.Jen,. N.108103 

CAPE MAY COUNTY: 
Deputy Clerk of the Superior Couri 
9 N. Ma:D'!Street 
Cape J\·1ayCourt Ho1_1Se, NJ 082 JO 

CU:MBERLAND COUND': 
Deputy Clerl< of the Superior Cour1 
C-iv:i.1 Case Managemern Offr e 
60 West Broad St.-eet 
P.0.Box 10 

Bridgetori~ NJ 08302 

ESSEX COlJNTY: 
Deputy Clerk of the Superior Court 
C 1vil Customer S ervi:e 
Hall ofRecords, Room201 
46:5 Dr. MartinLutlrr King Jr. Blvd. 
Nev.--ark, NJ 07102 

LAWYER RHERR.AL 
(609) 34:,-3444 

LEGAL SERVICES_ 
(609) 348-4200 

LAWYER REFERRAL 
(201) 488-0044 

LEGAL SERVICES 
(?01) 487-1166 

LA \V'{ER REFERRAL 
(609) 261-4862 

LEGAL SERVICES 
(609) 26]-]088 

LAWYER REFERRAL 
(S56) 482-0618 
LEGAL SERVICES 
(856) 964-20 JO 

LA WYER REr'ERR.AL 
( 609) 463-03 i3 
LECiAL SERYJCES 
(609) J65-300] 

LAWYER REFERRAL 
(S56) 696-5550 
LEGAL SERVJCES 
(856) 691-0494 

LA W)'ER REFERRA.L 
(973) 622-6204 
LEGAL SER.VICES 
(973) 624-4500 

----------------------------

Directory of Superior Court Deputy Clerk's Offices I County Lawyer Referral and Legal Services 
Revised 08/21/2013, CN: 10153 
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,..:~_,,.6LOUt:LST'ER C001'{-J1'': 
Depury Clerk of tl'r. Superi>r Coun 
Civil C~e Mamgen~ Offire 
Ann: lntalie 
Fir~, Fl. Court Ho~e 
l North Broad Street 
\\' oodburv. NJ 08096 

JffDSON CO\Jl\TY: 
Depury Clerk of th? Superior C oun 

Superior Cout, Civil Record.5 Dept. 

Brern,m Cou1 House·· 1st Floor 

5S3 New.irk Ave. 

Jmey C-ity, NJ 07306 

m·NTERDON COUNTY: 
DepUiy Cbk of the Superior Coun 

Cnil Dr.-i.xm 
65 Park A venue 
f leming1011 NJ O 8 8 22 

MERCER COUJ\'TY: 
Depury Clerk of the Superior Coun 

Local Filing Office, Courtho~ 
J 7:, S Broad Street, P.O. Bo;; 8068 
Treruon, NJ OS 650 

MJDDLESEX COUNTY: 
Depury Clerk ofth? Superior CourL 
J\1-id<llesex Vicinage 
2nd Floor - 'Tower 
:'>6 Pa1erson Street P .0 Box 2633 
N~w Bn.Jrc.wi:k, NJ Of903-2633 

:\'fO"'!V!OUTB COli:\'TY: 
Dtpt1ty Ck:rk of the S1.1pct_:.10r C\.1u.n 
Coun House 
PO Box 1269 
Free ho kl, NJ 0772 8- I 269 

MORR.JS COUNTY: 
Morris C ouny Courthouse 

C .ivil Dmion 
Washington and Court Streets 
P 0. Box910 
Morristown, NJ 07963-0910 

OCEA.N COUNTY: 
Depury C~rk of the Superior Coun 
J 18 Washington Street, Room I 21 
P.O. Box 2191 

LAW YER REF Ej_lRii_l,. .... -",-··--:c= .· ~::.·s.,-;c • ~. 
1856) 84S-45S9 
LEGAL SERVJCES 
(856) 848-5360 

LAW"fER REFERR.\L 
(201) 798-272°' 
LEGAL SERVJCES 
(201) 792-63 63 

LAWYER REFERRAL 
(908) 236-6 J 09 
LEGAL SERVICES 
(908) 7S'2- 7979 

LAW'{ER REFERRAL 
(609) 585-6100 
LEGAL SERVICES 
(609) 695-6249 

LA WYER REFERRAL 
(732) 828-0053 
LEGAL SERVICES 
(732) 249- 7600 

1. A W:(ER R..J:J ERR"-, L 
(732) '131-5544 

LEGAL SER\' ICES 
( 732) 866-0020 

LA WYER REFERRAL 
(973) 26i-5882 
LEGAL SERVJCES 

(973) 285-6911 

LA \VYER REFERRAL 
(732) 240-3666 
LEGAL SERVJCES 
(732) 341-2727 

--------fom;-River;-NJ-089:54·'2+9-1-------------------------------------

Directory of Superior Court Deputy Clerk's Offices/ County Lawyer Referral and Legal Services 
Re'vised 08121/2013, CN: 10153 
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DepUI)' Chk of 11-v- Supen.,r Coun 

C :ivil D ivis ion 
CoU11 Hou.<e 
,7 Ham:illon S1Tt'el 

Paterson NJ o-: 505 

SALEM COUNTY: 
Depuiy Crrk of 1he Superior Court 

:\tm: Cjvi.J Ca5e Managenrnr Offic.e 
92 Marl! et Sueet 

SalelTI NJ 08079 

SOM:ERSCT COUNTY: 
Deputy CJerl: of 1he Superi:-r Court 

C-j,,.iJ Div:isirn 
P.O Bo~ 3000 
40 North Bridge Street 

Sont>rviile. N .J. 08 8 7 6 

st:ss£..X COUNTY: 
DepUlY C1erk of the Super10r Com 

Sus sex C O\ll1!'f hrlic :ial C enter 

43-4 7 Hjg:h S1ree1 
Ne,\10n NJ 07860 

l-1'/JON corNn': 
Depury Clerk ofd:ie Superior Court 
1~ F1, couiHouse · ··· · · · · ·· 
2 Broad Street 
Elizabetr1. NJ 07207-6073 

\V.4-RRL~ COUNTI': 
Deputy Cleik of the Superior Coun 

Couf1 Houst 
.113 Se<:01.:i Street 
Belvidere. NJ 07823-15 00 

--~-,_.~LAWYER REf_ERRA,.l··,-. ~~-.-;;,.. .. ·,~-;-,_· __ 
(9i3) ?78·92:B 
LEGAL SERVICES 
(973) 523-~900 

LAW Yl:R REF ERJV\L 
(8~6) 93S-S629 
LEG,\L SERVICES 

(SS6) 691-0494 

LAWYER REFERRAL 
(90S) 685-2323 

LEGAL SERVICES 

(908) 231-0840 

LAW '{ER REFERRAL 
(973) 267-5882 
LEGAL SERVICES 

(913) .3S3-7400 

LAWYB~ REFERRAL 
(908) 353-47 ]5 
LEGAL SERVJCES 
(908) 354-4340 

L~ 'N '{ER REF E RRP. L 
!908) S.S9-4300 
LEGAL 3:ER\' !CES 
( 908'! 4, '.'<' 01 (I 

---------------

Dire~tory of Superior Court Deputy Clerk's Offices! CountyLaw~r R~ferral and Legal Services 

Rev1sed 0&121/2013, CN: 10153 . 
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DAVID J. GORBERG & ASSOCIATES, P.C. . -.-. c"·'E~ # 'i 
By: DAVID J. GORBERG Attorney for Plaintifff ILE.0 &. Rtv .:..I v ·iJ ' 

ID Number: 104752014 ZOl5 ~,;,y 21 p \: 02 
32 Parking Plaza, Suite 700 1 

Ardmore, PA 19003 M!\:~LESEX 
215-665-7660 CEPU1 Y CLCRK 

·)ua.n1e:H coun r 

vs. 

SUPERIOR COURT OF NEW JERSEY 
LAW DIVISION 
MIDDLESEX COUNTY 

: DOCKET NO. MID - L -

: CIVIL ACTION 
FCA US LLC COMPLAINT AND JURY TRIAL 

: DEMAND 

1. On or about March 16, 20 I ~~ntiff purchased the subject automobile, 
Vehicle Identification No. 1 C4RJFCT7EC11111111from Sea View Jeep Auto Corp. and 
registered same in the State of New Jersey. 

2. The aforementioned subject vehicle was manufactured by this defendant who 
provided warranties for said vehicle. 

3. The use, value and/or safety has been substantially impaired as a result of a defect, 
condition, or nonconformity of the vehicle. 

4. The plaintiff provided the defendant with numerous opportunities to repair the 
vehicle and the defendant failed to do so and, in the alternative, if they have done so as deemed 
by the defendant, they have failed to do so in a reasonable time. See Attached records which are 
incorporated by reference as though more fully set forth herein. 

5. As a result of the aforementioned, the applicable warranties have been breached, 
both state and federal including the Magnuson-Moss Federal Warranty Act. - - --- -

WHEREFORE, the plaintiff demands judgment against the defendant together with 
interest, costs, and attorney fees. · 



JURY DEMAND 

· Plaintiff demands a trial by jury of six ( 6) jurors as to all issues raised in these pleadings. 

CERTIFICATION PURSUANT TO RULE 4:5-1 

The undersigned, of full age, hereby certifies: 

1. I am an attorney in the State of New Jersey and am an associate in the firm of David J. 
Gorberg & Associate, P.C., and the attorney principally charged with handling this matter. 

2. To the best of my knowledge and information, the within action is not the subject of 
any other action pending in court, or any arbitration proceedings contemplated. 

3. To the best of my knowledge and information, there are no other parties who should be 
joined in this action. 

4. This Certification is provided pursuant to the requirements of Rule 4:5-1 

I hereby certify that the foregoing statements by me are true. I am aware that if any of the 
foregoing statements made by me are willfully false, I am subject to ishment. 

DESIGNATION OF TRIAL COUNSEL 

Pursuant to the provisions of Rule 4:25-4, the Court is advised that DAVID J. 
GORBERG, ESQ, is hereby designated trial counsel. 

.,, 
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SEE: 

4.
0

~\M,_N!i..o"'·ii -~Eri~IC . 

,iM,.,,~~~11)11\I~ 
VIN: 1C4RJFCT7EC1-

JEE 201'4 4 OR BK CVR WC: 8 
VAUlT PASSENGER 08 

· 3104 UNlONVillE RD STE 200 Dl: 94090 950S1 &(}l~d 
CRAN8URY TWP PA 18086 INITIAL Pt;PA' 

EQ: 8 ' FEE: 3 t 1.0-0 86 RV2013093U2~ 

MONMOUTH JNCT NJ 
093721637401642 

~·· 



.... _. __ . ,,,,. ... ~ ... .... 
sc,01\,.9 ,oe, 

O New tJused 

.LJoemu 0-· -

Jeeo 
e>C>c>Gi7/ 
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NEW VEHICLC: SAI..E OR LEASE . .. 

TO SE OELM:A!:O ON OR A8'.-""'VT 

price ol Uni1 

Aad:tionai Equipme:n (opllo11s) 

! .-.... : \ ~ ',. . , ·. ~ 

f'reowned V~hicle5 • Customer ocknowlodges receipt ilnd 
review o l curren l CAAFAX report. X ·- - ·- · ••.• __ _ 

ALL REBATES/ INCEITTIVES ASSIGNE~ TJ • n <1 
SEA VIEW AUTO 99RP. lH1S REBATl: S • • -~' ..... ..., u,; 

x __ l_L _ - · -
IF A LEASE, THE FOLLOWING APPLY: 

MONTHLY PAYMENT AMOUNT $ .- • • , .... , 

TERM: _ ....::..,._ _ __ MONTHS_:..·------

MILEAGE PEA YEAR _ _ £..,· .,_;.'•.!'"..:.··c!..~- ---'- -----'-­
CASH DUE A1 DELIVERY S 

IF A PURCHASE, THE FOLLOWING APP,L'I',: 
TOTAL PRICE OF VEHICLE 

Less Trade-in 

TOTAL ,AX.ABLE AMOUNT 

S1a1e Sale; Ta.< 
Mo«or Velllcle TI re Feo · " .!'l po, Now n.e 

N.J. Sopp1emen1a1 Tillln Fee 

Regislration.lT~le Fe<? (Estimated) 

(See Paraoraph 1 s O<i Aelierse Sioe) 

Documenlary . 
Fee: Clerical Expense $176.00 

Document Transmittal Fees $99.00 
see Para ra h t 6 On Reverse Side 

NET PAY ·OFF ON TRADE·IN 

$~75,00 

IF A . I in to this vet,ic;le ar& U-.ose ollered by the 
Too only warraMt:S aw Y 9 111. h'de ·as is" and hereby 
manufacture r. Dealer . sells.~i:tse r:s;e;. im~lled includi"9 any 

~~·:!;a;!n~!~rao~u~~rcf,~ntabi~~ and rn~ss tor a panicul~r p ur ~ 
, .. .,... • •~· liab~"" Ol dealer wilh respect to detects or ~.attunct!O!ls o 
pose. ~-, .. , . r ·1ar n those whtch· pena,n 10 
this .)!#ticte includlng, w1lhout ,m, ,o ·, ." . . . ,• based pon 
pei1orrriance or safety. ("1helhef by y,,ay .ot strict l,ab•hl)', u • 
dealer's , 'nagllgeoce, o: 01herwisa). ,s _eJ<pressly excludod an.~ 
custoriler hereby assumes any su_ch risks. Tne . manufacturer. 
wanenty is not aHecied by \his discla,mer ol warran11es by dealer. 

VSEO VEHICLE SALE OR LEASE.CHECK APPROPRIATE BOX ·ol~ - - . ··- ·· .. ,.-~. ·.. ld/i' a· cad ··-;.s ··s· and dealer hereby oxpressly 1hiS VehiC e IS so e ~ p , • • • , 

diselaims all warranties, either eJ<Pre.ss ?' ,mp)led, ,ncl~d,ny an) 
Implied warranties o: m9rchantabifi1Y and lrtness ,or a par\lcu".'r pur· 
pose Any 1i2blf1y of dealer wilh 1etpect to detects or malluochor.s o l 
thi~ 

0

vehic1e inc;luding. wilhout lirntt:uion . those. wh1c~ per\a,n to 
lo mt1nc;C or e,aJgry \whether by woy 01 "clfiet 11:,b,1J1y. tiased upo~ 

per r ' I I exrluOGO ;,no o11a1er"s ni:glluence. or 01herwlc 1>} , s express Y -
C1JSl0m&r hQrW/ assumes any :;uct. riSkG. 

: ·· OR 
O Tl1e only dealer war1::,nl}' on 11'\is vohic_le is the limtted warranty 
which is lsstkd with and mode o parl ot th,s order form. 

All USED VEHICLE SALES-DEALER'S 013UGATION 
The laws o1 New Jersey require Motor Vehicle Oea\e.-s to make ell 
necessary ,repair,;,. without charge, 0 1 return t~e 11111 purCh~se price (11 
a sale) 10 the·customer in \he even\ a used vehicle sol~ and 1n1endGd 10 
be registered in 1his Sl31e Jails 10 meet Slate lnspect,on Sla~dards fol 
the issuance of e certificate ol approv.il due to a defec;I mat IS !101 _the 
resull ct the customer's own act The undersigned. be!ore enterrng ,mo 
this contract. has been lnlormed of deafe(s obllgailon above and 
agrees to have the used vehicle Inspected wtthln 14 (lays from u·.e 
issua.ttce ot the permanent registralioo tor such vehicle. 

• WAIVER OF DEALER'S OBUGATION (USED VEHICLE SALE) 
The undersigned, haS reaCI ano understoOd tte abOve Deale(s ?"59.!tion, 
and does hereby WAIVE ANO RELEASE Ille DEALER'S OOLIGATION lo 
make repejrf; without charge or return tno IU\I purchase price frt a salo) if the 
·vehicle fails 10 me91 ·Stale Inspection Standards tor the issuance ot a 
cortiliroio ot ~provat, unlem lhe cau5e tor lhe vehido's rej<letion Is an ~Rm 
wNch is 'covered' by New Jori:9Y'c UcOd Car LP,mo,o/Wt,rranty Law (P.L. 
ioas, Chpt ' 373). 

I I a .... 
X 

TRADE-IN DESCRIPTION AND AU.Ct-NANCE 

·: Trad&-in Value -"-?_.5_._.e ... ,e,,""0"".""'·0 __ ::,~-- ---

Balance Owed lo; - ==..._,""-'.,__,"'-'""'"-'-'"""'"'-'"""=---"'='--- -, 
Address: _ _ __ -;:.,~::,.e;~;..;,...~~~~~;;,;;,;-;--ri<ii-----i 

... ror __ A_L ______ __________ ~...,.. ...... ---1 . . ~ni'.N.o.: -=='<ir-=.---- -----------1 
-- - · -- --2---r-=O~e:;"°;:;::si:;l;:;;:::-======'.:::':·•;:.:·:-1:t""·:-: .. ,:,f.,-,-;;.=~ ::;::;:!".~~ '1111<;;: F..;,:, .· r,'-'.?i; .. 1:l:. .. 2 ~Thru-.----- ---1 

-.. ·""'r..:: __ 

i=s:·~;:J·~i,21.J.,CTT:::::...:=======:::::::::::::::=l=:::::±i:9iii\J~~- ; C ' i0flier.~t1!Jios."'8i_lh0 trome_on !~" lrt>de-ln ve~icle ~ ~r 5UStalnod 
8Al.AHCE tM CASH, CERTIFIED CHECK OR · . any damage o;:~'!" ~treO;-A~-af,:t>ags·ere-of ~~~d ha.::ve:-.r11------ -
0Tl4ER ACCl:PTABLE FORM OF PAYMENT . ·: \ . ne,,ei been in a '"""' or 
TO ee PAID TO DEALER O M DELIVERY. (!,o Customer certifies the 
BALANCE OUI!. ON Dl!.LIVl!.RY . • 

AoGRF.F~IF.NT TO ARBITRATE ANY-·U . .AlMS . . .ll£Ai> THE YOilOWlNC All8JTJlATION PROVJSION CAREFULLY, rr 
LIMJTS YOUR RIGHTS. JNCLUOTNG THF. RIGHT TO l'tfAINTAJN-A COUKf A<:flON. - . · · · · 
The p~nic, to 1i1i, 11;1n:ctlli:111 ogre,; to nrbitro10 :my cl:iim, dispute, .or. con,rovc"'y,l~cludlng.:1\1 s1auj11tl)" ~l~ims a111l illry -i1lttlc or federal 
claims. !hut may arise out (lf or rel:uine to the l'l!le orJeasc ideoti.Jicd in this agrcemi!nL By agreeing iq orbitr.nioil. the paltles untk!rsuind 
and 3:ru th31 they 3,e wai'"ing their right~ 10 m:iiqtain other available =olutl,on·proccsses, sucb 'as .a court action or administra1h-c pro­
~eding, to settle ~ir disJ)lltes. Con5UnlCT f r;iud. Uscll Car Lemm Law. and Trotb-iti-Lcolling claims :itt-jusdbrec cc:unples or the ,,ari­
oux type, of dairns subject 10 3,t,i1r.1tioo unllcr this ·agreement. 11tc porties nlso a:rcc to \i) waive any iigh1 10 pursue 3n)' da.hns arising 
under this •i;rccmcn1 including Sl3lUl?')·,:stare or feder~I cl::iims, :is .n cl::Ss action nrbi1ra1i~n .. nr (ii) to lia\'i: an·arbitrntion under this ai_ree, 
ment consoh'1nted wlU, ~rty other arbrtratoon or proceeding. The arbrn,mon sh:11) be co11duc1cd in occordarice with the '"'~' of the Aniencan 
Arbi_mulon "'!S~01.·ia11u11 llc~urc • sin::I~ arbitrcuor, who ~bull .be .1 rctircJ Judge or OJl ottomey. D~lcn,hip ,fuU advll,occ both p.llly's 6~og. 
~crv1cc, adm1rustrauon. arb,tmor, hcnnng, or olher fees, subJ<.-cl to n:111tbur.1emen1 by decision of lhe :llt>itrJtor. E:icll p-.11ty sh.,IJ llear h~, nr 
her own auomcy, cxpct1, ::ind cilh(r ree, :md cosis, exc·cpt when awanlrd by ·die IIJ'hitr.uor under iipplicablc Jaw. The arbilration ~hall 1ak~ 
pince in New Jersey a1 a mu1unlly convenient plucc agreed upon by the pnrti!!~ or sclec.tcd by lhe 'ru-bitrator. Tiie llccision uf 1hc rtrbilf'JIOr 
~h~II b.e bindio{! upon the parties. Any fut1hcr relief .~ugbt by cilbcr party will be subject to Ille decision of the urbitr.1wr. If any part o f 1hls 
.. r ,.: u . . , : . ... ... ... . .... .... ~ ............ ,<w .. : - ... ... , ........... .. ; .. inn ri•h1-i iJt rn111u1 ,n he'i.tncnfon:c::..blc fur nnv rc.:ason. the T'tmnlninS? ornvisinns sh:lJI 



a 11.\( S MA R T L EA S E 
Lt:A::>t: 

iP.rincipal driver (if business use) 

-
Name. address, and telephone n·umber 

::.r:;.,\~fL~-: l\'l ·:t~ ·". ;:··_; · 

(1, ; . .. . .. ! : 1 \. / .' : :: . ·-: : / ·.· 'l • < 

This Is an agreement lo lease a vehicle. This is not a p urchase agreement. You ere not buying the vehlcle. By signing. this lease, you agree 10 everything 
on the front and back. 
"We," ·us: and ·our reler lo Lessor named above and any assignee. An ·assignee· is a person to whom this lease is assigned (ii. il is assigned). 

.. ·o If this box is'c'hecked, lessor will assign this lease and sell the vehide to - . . . - . .. - '(Assignee).' 
Asstgnee's address and telephone .number are: f1 f ; ~ \ ··: ; .. :~, >'. 1 1! ·K f.' • ... , .. i.j l I i :~ ~{J :-11 ti):"}(\ ~'.ifH·-q . • .. . >! .. ,'..,~~ . 

D lf:tlils ·oox is checked, Lessor in1en.ds not'lo a~n this lease. . . 
Monthly Payment Lease. II your payment schedule shows monthly scheduled payments (Section 2(a)), your lease is a monthly payment lease. 
Single Payment Lease. II your payment schedule shows a single scheduled payment (Section 2(b)), your.leal!e is a single payment lease. 

The Vehicle You Are Leasing 

New/Usedj Year I Make & Model , I Body Style I Vehicle 10 t I Mileage I Primary Use: Personal, unless otllerwise 
incficated below 

l.t '" ' l.i k ... ' ,I H-" !' :: • ~ ; ·.,1-. t.1r, /"'UC'iJ,f'\ i' l.: t~ 14t h , ,{1 • ': · I ; . •J• I • ~ ! I , • • :: ;: f I ,., ·,;,, lo commercial. Business, or Aoricultural 
.. . . . .. . ·TransnilssioriO Automatic O Manua, Number 01 Engine Cylind .. ers.. . 

Steetino Mechani~m XEJ Power assi~led DN!ar:iual 
DfllMS u 'Power assisied OManual Air Cond. ifrves ONO 

Manufacturer's Suggested Retail Price as shown on.window s ticker, ii any$ ~):;·. r!~:;G-1 fi~;-, 

Dealer Installed Ootlons 
' I 

GVW (if truck\ · D Public Convevance 
Prior Use D t ,000 miles or less on odometer 

D Prior wreckacie 
D Personal, lamily, or household D Demonstrator OUvery D Daily rental OPolice 

1. Amount Due at 
Lease Signing 
or Delivery . 
(Itemized Below)' 

OUnknown 

Federal Consumer Leasing Act Discfosures 

2(a.i . Monthly Scheduled Payments 
Your first monthly payment of$ _____ . ,_· ._,·i 
is due on ;;. , , 1 , · , ., • • IOl!owed 
by __;;[L paYl)lenis' ol s ' · .. · ·· 
due on the J. '.' ol each month. The !otaf' 
ot YO\'' inontlity payments is s _·~:~· ·-- ---

2(b). Single Scheduled Payment 

3. Other Charges (not pa~ of youi scheduled payment) 

Disposition fee (ii you do 
not purchase the vehicle 
and we do not'waive the N/ !, 
lee under Section 14) . $ ___ ..,.,.._ 

f'! /,q $ _ ___ _ 

4 . Totai of Payments 
{The amount you 
will have paid by 
the end of the 
lease.) 

Your. single paymer)I of,$ 
1
' is due 

on · ·' ·, · ·· ., •· N ,' '< · . This Ls the toll!f 
·of'your scheduled payments. 

Totlll $ N/i;, . $ •. :t'>_~_eil,!f, .. ,.•(;-0 . .. --- --. , ' 5i(;,;',l• ' ({.)::.., $-.-------
• liemization ol Amount Due at Lease Signing or Delivery . 

5. Amount Due at Leese Signing o r Dellvery: 6. How the Amount Due at Lease Signing or Delivery. will be paid: 

a. Capilalized cost redu~tio~ . . s t • . ' :·, • U,· · $ N / h 
a. Net trade-in allowance . .. .... .. . 

b. Arst monthly payment · $ '·· ,; · · · X.· b. Rebates and noncash credits : . . . . $ :, • v,,,.,.: · 1!-i,: 
c. Single scheduled P8. yment $ ~·! /i·, ',its,v.) • \!.'\'.i 

d. Refund<1bte :;;e,c;urity deposit 

e. T\Ue fees . . . . . . . . 

I. Regis~tion tees .. ... .. .. . .. .. .. . . . . 

g. Sates/use tax . , . .. ... . . , .• .. . ... 

h. ---------------
i. 

j. 

c. Amount to be paid in'cash $ _ ____ _ 
$ ;,:i{ . . ! . 

. 1\' / (: •i \ 
$----.,...,-,-­

N/:·\ 
$ - ----,,....,....,,-r: ! ,<:;. $ _ _ _ _.,.,...,..,,.... 

:v ! ;, 
S-------,,,....,..,.­

• / ft $_· ___ _ 

·d, Total ·$ 

. J 

:i 
. . 7. Your scheduled payment Is determined as shown below: l 

a.,,.Qr~ .. ~fJ~JJ~ .. ~--~ agreed !JpolJ;)"alue o( the vehicte (S . 'liJ.~;&7 · ~l) ~!'d.~y ,t~~.Vo!J .. ~ Y lor ove.r. .th~ . ): -50. r4 3:, ,Q@ : .. . d 
, . ,J~ , ~ .:.9,09'~9'S; ~ u.rance, and any outsta.ndmg prior·credlt,or lease.'00:la!'l~)_;,:':,·,>~· : : ·· ..• ,,_::, 1 .'.:,'. ,~'':: '~ >·'. ·~/ ,.:'-~: ~ ~ > · ;j 

f: ... :::: .,. ti·L~~ ~.t;m~~ .. . ?·~,~~~~~iti)r ~~t~t '.'t~~in :~,~~w~~~.f.t'.e'i_~~·~~f~f:~ .~~f.~}·y·~· ~~~:~~f({:. :~t';.itt~:-~ tA.·:,iJ!. 
c, Adj.u~!1d .~ pha.li:~ed.cosi._.1:19.amou~t used in calculating your base scheduled payment' ' :.: .. •. . . .. . : . ... . '. .·.·:. •'" $· ,

1
;.:' ,l , ., · . : , ;:. 

: , · ,d. ~·-~~ ial~¢,.:rijft~.u~,i>.i .• ~ .;vetii~e: ~~ .11:le. ~ of the lease used in calculating your tias~,sc¥dl.iled'j:iaymei'it , . :' . $' · " · ~ i ,,
4

~ • v);>(. 1 
,:·. '. : e: ,Oej:,re~lltipn a~d._;~~,'~,'.!'.~rt.iZ~ ,, _mounts, Tli.e a,n:iouryt charged lor lhe·v;ehide'.S d~ine .• ~ ;Valu~ through'fiOrm~l·Use .. ··· ;?\'.i ~ 046 ; /l,0 . · .~J 

, . .... . 

·S''.>·/•:·· 
'6.\1~·;,¢(,, . 

.::.·· · .. · ... · . : .. · 
•• . .. ,. . . · . .. ~ .... . . ~ ' ..... .. . · . . . . ... . ' - . .. . . ... ·- . : - . ~ .. 

e~it~ 'remilnation::Vdl{ maxfui've,topay.a suoaianila1 c~',ge ,fy~,.-enc1 this iease e~ity~ The,cherge n'llly·~ 1ip.1osevera1tt1ousanc:1 c1onars:·~ · 
Thir actual.:c,t~~Vill_l ,d~_!!!iicl o,n vti&!i the ieasii'l s, termlna~eiL Tiie ~ rlief' >'.OU ~ii itie -~!'· the g;eatet this.charge·~ .ll~el{ to be. . "; . . 

.. , + ,. :1 
·,,· 

. ,: 



~ .. 

10. Other Important Terms. See your lease documents tor additi9nal information on eany 1erm1na11on, purcnase opuon,; ""u 1111,11111:1 "'"'"" , =i,,v• ,,.,u .. , .. o.-, 
warranties, tare and detauR charges, and insurance. 

b. Ally administrative fee. 

c. Lfcensetregistration/Utle fees .. . .. . . . . . . . 

d. Sates tax ... ... . . . . 

e. Other tax (describe) ________ _ 

f. Optional service contract 

+ s ----""--
+ s ---'.;..;...--'--­
+ s __ __:•:..;·_·""1-'·-

+ $ ____ ..;,.__ 

+ s ---~.....:..,:.-
g. Optional maintenance contract . . . . • . . . . • . + S -----'--"-.+-

h. Optional me insurance . . . . . . . . . . . . . . . . . . + S ----""--

i. Op1ional disability insurance . . . . . . . . . . . . . . + $ - --~ '~·,~- _ 

J. °'•}r :.:!:::-,r~~ +$ ___ ; _,_·:_,_.,_'.•_,·.~-

k. " . . + $ _____ _ 

{&;~~ Ca'~Y~iJ&!tcJs?: . ; :.1'.: = $ ....,.,._ ,_?""'"'..-·.;..·: _·.,.:··.,,.:'~ 

12. Total Cost of the Lease. (if you are never in delault, and you use your 
option· to buy _the-vehicle at .. schedule<! l~se end} 

· · AmoUf\1 due at ,ease sign·;ng ~ ... cte1rvery .~ .. ·. . . . . $ · ~ ~ '<1,AtA ,f; •: ~i 

Total of scheduled payments (other than 
any scheduled payment due al lease signing 
or delivery) .. .. . . . . . . . . . . . . . . . . + s / /', ::: t. i:. •, ,,:, 
Security deposit and any insurance included 
In lhe lease. . . ... . . . . .. .. ..... . . 
Price II you buy the vehicle at scheduled 
1easeend . . . . . . 
T olal Cost ot the Lease . 

-$ _____ _ 
, I . ·. 

+ $ - '"-.' ...;'. ~...;-....... : _ .. ·_-'...;·...;'·:....' ';;..:l _ 

= $ -~~ -:_:,~~_._. 
plus any related official tees and taxes, 

13. Official Fees and Taxes. You will pay all ~yemment license, title, 
registration, testing, and inspection fees for the-ve~le. You will_pay all taxes 

. . on the lease, .P.aY.ff1en1s . due µnd,er the, lease, ,,or the vehicle that the 
government levies on you.'llie vefiicie: 6i us- (~xcep'l'our·nerincome taxes). 
We may change your. monthly paymen).11 taxes change. We may bill you 
separately tor official lees and taxes: 

Estimated Total Official Fees .and Taxes You 
Must Pay During Lease. · $ 6 1l ' , ,; ~°( 

The actual total of official tees and taxe~ may be higher ·or lower depending 
on tax rates in effect or the vehicle vali.ie·when a lee or tax is assessed. 

15. Lease Term: __ ,_. ·- months. 

16. Total Allowed MIieage. The total mileage allowed on the odometer a1 
lease end is . miles. 
Extra Miles. The'tcital 'allowed mileage includes '.• '-'· extra miles that 
you are buying at $ --·- per mile. II this lease ends on or alter the stan 
of the next-to-last montli1y j5erioc( we wtlfgive you a i:redi1 lor each unused 
extra mile you bought There will be no credit If the lease ends earlier, 
you buy the vehicle, or the vehicle is a total loss. 

17. Required Vehicle Insurance lnfonnation. You al1irm that liability and 
physical damage policies that mee1 our requirements (see the other side) 
are in force on lhe date ol this ,1~,a~e, f:fpl~o'fs:i · /a , J . ~-;( ; (, ( rv .i I<, 
Insurance company name:-----------------
Insurance agency name: ; ,;·· ,, _. 1' ; · . · 1.1'.: , v ri.1 :: 

Agency address: '-<!·: in i P'·°j .; i" '·i 

Agen.cy phOne no.: __ ::....·-,,'-;,_,_~,--~ ... ·-··~--------------
.... ;.enrs· rl~me' . r.:;:1 r:F.C : .' .. . 
';"::J-"C, 
Policy no.: :! ~: , t . 

Deductibles: Collisions __ . _·'._'-'·-·-- Comprehensive $ __ <_:'"'·:-_:'': __ 

18. WARRANTY ANO EXCLUSION OF WARRANTY. You have the benefit 
of the standard manulacturer's warranty unless this box is checl<ed. D 
D If this box is checked, you have the benefit ol the following warranty: 

Warranty papers that are separate from this lease state any coverage limits. 
The law gives you a warranty that the vehicle confonns to the description 
in lhis lease. THERE ARE NO OTHER EXPRESS WARRANTIES ON THE 
VEHICLE. 
U.nle~s Les~r makes a written warranty or enters Into a _service 
·contract within 90 clays from·the date of this lease;· 1::ESSOR''MAKES 
NO IMPLIED WARRANTY OF MERCHANTABILITY .AND TiiERE IS No 
IMPLIED WARRANTY THAT THE VEHICLE .Is Fit ~OR A PARTICULAR 
PURPOSE. If Lessor makes a written warranty or enters into a service 
contract within 90 days from the date of this lease, then any implied 
warranty of merchantability and any warranty that the vehicle Is flt tor 
a particular purpose are limited in duration to the longer of lhe term 
of.the written warranty or the term of the service contract. 

19. Optional Insure~. Service Cont.r,!lcls; .an<f.Maiiltenance Agr~ments. We do ·not require any of the Insurance, products, or services rist~ In 
this section. Your decision to buy ·lhem.-or. not buy tt,em is not a factor in our i:leclsion to approve this lease. We will try to get any. optional lnsurance 
covei:ag~s that you .initial below. A ~otic~ yo(/:- recelve when you siQf1, lhls. lease qescribes the coverage(s) in greater detail. Lile insurance !Ind disability 

y/ • •• ver tax s:•and Ott.l81'8J'O . . . e,T,~Jr~ .J'.!J.1,~ I:.; .' . . , . . , . , . · • <.: , . , • . • .. . , • • : ••. 

- . -
Life lrisuiru.:ic.~ JMql)~hjy · : . 
Payment .Lease Onlyt · · 

L~SSE~: 

· $ · •Ill/A 

·,: . 

Lessee/Co-Lessee initials· 
; .. 
'~· . 

i;YQ • . • , • . fl1: . • . 
,;.· ', ~t t·'":-~,.~~ , ... s· .. ~ ··:e:- ..J~~~: ... / 

(1.-...::, .,,.. , 1-.1 l ON _ r.q ! ·I~ /1 ~ 
·· (city) (state) (montliY- day) " (year) · 

NOTICE~ THE LESSEE ANO TI:iE L~ss_6Fi.::_S~~-BE , 
ENTITLED TO REVIEW THE CONTRACT7F0R ONE 
Bt..iSINl:SS'DAV_ BEFORE SI_GNING T!-IE CC>NTRAtf:-' ·. 

Lessee and,.ariy: ~o-Lessee acknowl~g~.t-~t ·ih_ey :,: . ·, 
hovo hort ·Ot looc-t . n,wi; h,,c::lnoQ.Q. rlAu ,tn ·rPV1AW thit:; 

' · .l . ·.' :, 



- - ~.- . ·. ~~~'.~,;~~.~~~;,~~~~:~~ ; .~ ~ 

ION, NJ -

... 
GRAND CHEROKE 

SERVICE DEPARTMENT HOURS 
6:00 a.m. to 12:00 p.m. 

Monday· Friday 
8:00 a.m. 10 4:30 p.m. Salutday 

27797 .. 
Barbar a Read/1936 . : 

1C4RJFCT7EC 

DESCRIPTION OF SERVICE AND PARTS AMOUNT 

---------------- --------- ------- ----------------- --- ·---- ------- ----
#4 * MR RECALL: CUSTOMER STATES HAS RECALL# 

P67 
Work performed by LOUIS BLATY(649) 
NO PART YET 

warranty 

!TERMS: STRICTLY CASH UNlESS ARRANGEMENTS ARE MADE. •1 hereby eulhcwiu the '91)8ir i-,:::LA:.:::B:;:;0:;:;R;.:_ ____ __ ....._ ______ ____ 1------- · ..,0_,0;;t 
jworl heromner to i>e done along with the n~essa,y material end agroe L"3t you . are not • 0 
!responsible tor !OSS a damage lo vehicle or ,110~ IGft In 1110 vehicle in=• ol fire, tholl "'""Y i-:.;PA:.:::R:..:.T:..:S::....,.. _____ ____________ l-_-----..,-,;.1 
louie, cause bo)IOnd "fOAJ' cootrol or to,- any dele~-. caused by vna""'1abilily ol parts "' deley, in DEDUCTIBLE , 0 0 
'paru snlprnems by Ille supplier or tramporter. I hereby grant you or your ernplo)'ees pem,i$$iorl to i....::.:=::.::..:=::::...----------,---- ---+--------;;0c-;0"1 
Q9efate the vehide herelJI described on S1reets. h09hwavs. or ei~ .... h~e lor I/le PUrPOSe cl iosling LS~U~B;:L~E;:T:::. ::::.:c===::;:::===::::;::=.======:::;::;:=:==lr-======· =m)l-- - --

_ anQ/or.impealcll..a..An.expreu.m~sJlen.~he<el>y.~ -on-ol>ove-~~o-sea,,•-FsHOP SUPPLIES · • 0-0 
theame>unlol~81r$1Mfet0." . . ~~~=::!::!:;!.~~--------------+-----~-. ;;O;-;Q:;I 

. • i , 1HAZA~~R!.!,D~O!!eU!iS~MA!!!!.T!..!E:!R!.!,IA~L!::iS4_.,..:... ________ -ll-- ------=:;I 
OtSCI.AIU£R OF WARRANTIES. My welTanm on L'>O producu $Old hereby OIC ....... m- by .... o 
tile manufacl\Ker. The seller hereby expressly disclaims a!i vwananlies eithel express or implied, 1-S~A::!L:.::E:.:::S~l.:;:Ac:!X..::O::,:R~T;a::::AX~l.c:::O.:...· .....J"----------+- -----"n";:;I 
irOJOing any tmplle(I warranty ol mercnantabltty or fitn~ tq.-a pa.'licular puipose. and the selle, SIT • 0 0 
1
1
n&;;hei assumes nor auth0rile$ any o\llef ~on to assume IOI it any fiabi.ity io connedi:in with t>ie ~S~P~E,!:C~IA~L:..:O~R~D~E~R~D!::EP~O~c!.------.:...._--,------11-_.;. _____ nrll 
.»•• °' s~i<lp•odum. IVIY limitation cont&ir>ed h<!tein doe.. not fti>ply ""1ere pronib~ed by law. 1-D!!cl!!!S::::C~OU~N:.!.TS~---------------+------ -' ;<Q;:-;Q:;I 

.00 
• TOTAL OUE 

. . . . 
X 



27797 

Barbara 

.. 
2014 JEEP 

l #1 - MR CS: CUSTOMER STArEs 
RADIO INOP CUSTOMER RETURNING FOR RADIO REPLACEMEN 

Caused by 
! 

RADI O SCREEN FREEZING 
REMOVE AND INSTALL RADIO 

Corrected by 08600270: (NK) 
Work performed by LOUIS BLATY(649) 

---------------- ---- --- -- - -- ---- -- --- -- ----------------- ----- - -
#2 - MR CS: CUSTOMER STATES 

PLEASE RIGHT REAR TIRE 
caused by 
ADJUST TIRE PRESSURE 

Work performed by LOUIS 
Sub Total: Labor : .oo 

PLEASE ADJUST TO 36PSI 

BLATY ( 64 9) 
Parts: . oo Total: .00 

------ --- ---- --- --------- - ---- -- ------------- ------ -- -- -- ----- ---- --
#3 - MR CS: CUSTOMER STATES 

WHEN CAR IS I DLEING MAYBE SLIGHT RATTLE 
Caused by 
RATTLING NOISE FROM ENGINE AT IDLE FOUND WATER PU 
MP EXCESSIVE PLAY 

corrected by 07500107: (68) 
Work performed by LOUIS BLATY(649) 
Installed 5038668AC :PUMP: WATER 
Installed 52028898AI ~THRMOSTAT: NONE 
Inst alled 68163849AA :ANTIFREEZ: COOLANT 
REMOVE AND REPLACE WATER PUMP AND THERMOSTAT 
NOISE IS GONE ALL GOOD 

Qty: 1 
Qty: 1 
Qty: 1 

warranty 

Warranty 
Warranty 
Warranty 
warranty 

rERMS, STRICTL y CASH UNLESS ARRANGEMENTS ARe ~e . .. hereby avthori,_e the repalr LABOR 
woi\ hetein.fter lo be dooe atong wilh Ille necessa,y material anti agree 11181 )QI are not i-::::=::.:._----------- - ---4- ------i 
,esponslble IOI loss o, damage 10 velide 'Of articles ien in !he vehide in case of ~re. theft. o, eny i-;P:...:A.:.:R:.:.T,:.S ________ _ _____ _ +--------j 
o:t:a< cau•e boyond yo,,, contr()I ot lo, any dl!lays caused by unavall&bllity or - or dela)'S in DEDUCTIBLE 
pans shipnerus ty the suppler or uansporter. 1 hen!by 9f3!'1 you o, your empioyees perm1$Sk)n 10 i-::.:= . .::.:..:==----------------+--------! 

- · ope,at.nlle -·herer,·6escribeO·on,sll'~ •• hi9t,ways •. or.~ .fot. lh.~Pll'Posce~of teot,r,g • .,,..S.:,,:Ua.:B:.::L=.ET'--------=--=====-== -=±:=-:=-------. 
andio, iMP«licn All express mecnaniC"S len Is hereby ad<-edged on above'velllc:le lo secure r ----- -- - ·- - ----•- - _ 
111e am....,, of repei" lhe'91o,• · • i-:S:.:.M:.::Oc:..P..:::S:::;UP:..:;P.=Lc::IE..:::S _ ___________ --+-------; 
DISCI.AIMCR 0~ VYMXAN1'1e-,. A1ty w,m"'1tleli on U"' ~OOIJ(l) ooia llcfeoy o,c ~ mo<IG 111 HAZARDOUS MATERIALS 
tnc monvtactun:r. The ,e0et hetcby· e.p=>1y oiodeirm aJ1 wanan4Seo eiU>er ~ or m¢ed, SALES TAX OR TAX 1.0. 
inducfng any implied walfanty of·me,a,antabilily or fitness for a parlicu'.ar llU'JIO$e. and the setter i_:S:::P.::E=C::.IA.:.::L,;,:.O:..:RO::.E:..:R::.O:::E.::P::::OS:...I_T .L----------t-------1 
neither 6'5uinos nor oultlOf'lZee any .OU\er persot\ 10 es.sum• for it -.,y 5abiltty H'I c.onnedio,, w.1h the 
ule of said proaucu. Al'rf limlatlon contained herein does no! al)l)ly where prol'llbiled I!>' law. DISCOUNTS 

l 
TOTAL DUE 



27679 

Barbara 

NJ 

GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
SCREEN SAYS CONNECT DEVICE 

Caused by 
SCREEN SAYS CONNECT DEVICE FOUND RADIO FROZEN 
CODE U0184-00 TEST COM TO RADO CHECK WIRING TO RAD 
FOUND ALL OK 
ORDERED RADIO 

Work performed by ALEJANDRO HERNANDEZ(510) 

ti 2 - MR cs: ·cusTOMER STATES 
WASHER FLUID INOP 

Caused by 
WASHER FLUID INOP DRIVE NO ZZEL NEEDS REPLACEMENT 

Corrected by 23432002: (65) 
Work performed by ALEJANDRO HERNANDEZ(SlO) 
Installed 55372143AB :NOZZLE: WINDSHIELD WASHER Qty: 1 
REMOVE AND REPLACE DRIVER SIDE NOZZLE TESTED ALL 
GOOD 

#3 - MR MULT I: CUSTOMER REQUESTS MULTI POINT INSPECTION 
Work performed by ALEJANDRO HERNANDEZ{SlO) 
Sub Total: Labor: . 00 Parts: .00 Total : . 00 
PERFORMED MULTI-POINT INSPECTION. 

#4 - MR UPDATE: CUSTOMER REQUESTS UPDATES THAT APPLY TO 
Work performed by ALEJANDRO HERN~EZ(510) 
NO UPDATES AT THI S TIME 

Warranty 

Warranty 
Warranty 

TERMS: STRICTL y CASH UNLESS ... RAANGEMENTS .. RE MACE . • , hereby authorize lhe repair 1--'LA=B'-"'O.:.;;R _______________ _,_ _____ ---;,;-:;::;1 
woni herelllllft"' IO be done along vl!lh lhe neoesoary material .and agree 11\al you are I\OI 
respooslllelOI" loss ·a ·-demage 10 .elliele 01 an~ left in tht·ll8hidc in case of nre. lT\en, 01 ·any f-'P..:.A;:.;R:..:.TS;::__ __________ ____ -+-----~=t 
oV>er cause beYo"d your control ot lot any delays caused by unava1tabi1iiy cf pa,1s Of delay$ in DEDUCTIBLE 
parts shipmenls by the suppr,er or transl)Orler. I hereby grant You or your emp!Oyees perml~ 10 i-==-=.:..:;='---------------+-----~""'1 

a1<t-11>e·wliicle-11erein.desaibed.on.S1J.ff15.)jQ!r~av•. or el>ewhere lo, !he purpose °';.'ii""siling~r,S:U~B:;:LE~T:-::;~~========== ====:f======Jjj5l . anrJJor ""Pection. M e>c,reu .,:r\Od,loriic'a Den ls hereby ad~ed on ol,o.i .,..;;aelo secw 
lhe amOU'llof repairs !hereto.' ' · SHOP-SUPPLIES 

· HAZARDOUS MATERIALS 
OISClAIMER OF WIIRAANTIES. My warrantie$ on Ille prOOUCIS soo 11,,.~y aoe - modG by ~===:..:::::!.!!:!==-~---------1------~1"7SI 
the man.hclurer. The seller he,eby expre;sly dlSdaims all wam,n1;es eitller e-sness or implied, SALES TAX OR TAX 1.0. 
lncl.,ding any imiir,ed warraniy of rnetchanlaWity or iu-s to· a p.r1iOJtar ~ . and Ille se!ler 
nei\Mr 8$$Ullle5 nor autlloiizes any other pe™llt 10 a~ for ~ any llabnty in connection wlUl lhe_ ~S::::P.!:E~Cl::::A!:.L ::::,OR~D~E::;R~D:.::E:.:...PO~Sl:::,T~-- -------+------"n1 
sale o1 said products. My ~mitalion rontaine<I he<*in does nol lllJl)ly wt,ere l)!Ohibiled ))y la>•. DISCOUNTS 

TOTAi.DUE 

-· •- • • ·•-·- .... ""·--•-l"'-ot1 fllCID'lOi1:l,,ICI, 



NJ -

GRAND CHEROKE 

#1 - MR CS : CUSTOMER STATES 
LEFT REAR TURN SIGNAL IS NOT WORKING 

Caused by 
LEFT REAR TURN SIGNAL BULB BLOWN OUT 

Corrected by 08505209: (14) 
Work p erformed by JOE WIEDAU(852) 
Installed L0003157 :BULB : NONE 
TECH REMOVED AND REPLACED BULB 
GOOD WI LL AS PER VLAD 

Qty: 1 

---- ----- ------ -- -------------- ------- -- --- --- ------------ ----- -----
#2 - MR CS: CUSTOMER STATES 

RADIO SCREEN WILL I NTERMITTENTLY GO ALL BLACK 
Correct ed by 186 002CG: (ZZ) 
Work performed by J OE WIEDAU(852) 
TECH PERFORMED RADIO UPDATE 14.25.5 

#3 - MR CS: CUSTOMER STATES 
VEHICLE IS SAYING KEY FOB NOT DETECTED 

Caused by 
TECH FOUND KEY INTERNALLY FAILI NG 

Corrected by 08804410: (BV) 
Work performed by JOE WIEDAU(85 2) 
I nstalled 68143505AC :KEY FOB: INTEGRATED KEY FOB 
TECH PROGRAMMED NEW KEY 

Q_ty: 1 

Warranty 
Warranty 

Warranty 

Warranty 
Warranty 

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. 1 hereby aulhoriza lhe repair i..:LA= B:.::OR::.!.... _______________ -+------· -;:0,-:10 
YIO<I< here!llaher 10 be <lane aJong ""lh lhe neces"ry material and agree tl>al you are nol • O O 
resl)C'\$ib!e lor loss or damage to vehicle e< artides leQ in the ~e in case al fire, tlle/1. or any i..;P:..::A::.R:..:T~S----------------+--------:::--=t 
other ca<Ae be~d your control or for any delays cauwd by unavailability ol parts or delays in OEDUCTIBI.E • 0 0 
par1$ snlj)menlS by 1118 suppu,·o- transpo19r. 1118reby grant yoo Of~ ~S pem,,ssion IO i...=.:=:.::...:.:=~--------------+------. -;:Q--;:fQ 
Ol)elllte.tne..vellide/lefm.<1esaibed.on.Slleel$, .highways •. 0t.elsewlleteJor..lhe..p<.fPOSe.of.1esling-1:::.S~U~B~L:EI==========-=:.=====~~1--- --- -;:;,d-- -
ano:or 1nspea10n. M exp,eu mecMnic"s ien iS he,eoy acl<nowleogeo on acove velllde 10 secure SHOP SUPPLIES _ • 0 0 
me amount or ~wrs.ineceio.· MAZAROOUS MATERIAI.S • Q Q 
01,a.ArMER OF WAAAA1fT1e:s. My ..-arranoes on N proaucu SOICJ·nereoy are ll>Olle maoe II)' O O 
lhe menufllldvre,. 1he ~• -heieby exp,ecsly disclaims all w11Ten~ .. .;u-.., ._,p;es, "' in,piott. LS~A~L=E.!.S..:.T 1':::X:._0::::R::..:.T U:::::..l::;:.D~. _t_ _ _ __.;. ______ +-------· n7d 
inOuOillO any lmolillel lllafflillY of ml!ltltam.!011Y or Illness IOI a O:iniaJl:II ~ - :ina lhO l911QI 
nettne, assumes nor alllhOI\Ze$ ·arr, Oll'l,r pmon to 8$SOO\t IOI ii any U;l>ility in C<IOlleC1iOn witn tne 1-s~P::!:E;:::C~IA~l.~O~R~O~ER~O,=:EPO~S~IT!.._ _ _.:. ___ ____ -f-------n,=;1 
sale ol said l)(OOuCIS. My lirnijalion contained he,ein ooes noc apply """"' proh,oijed by'""'· DISCOUNTS 

TOTAL DUE 



2014 JEEP 

#1 - MR CS: CUSTOMER STATES 
KEY FOB NOT FOUND IS DISPLAYED MESSAGE. 

Caused by 
I COULD NOT DUPLICATE/ STAR CASE #Sl308 000282 
ELECTRONIC DEVISES PLACED IN CLOSE PROXIMITY TO 
FOB MAY RESULT IN I NTERMITENT OPERATION 
TESTED BATTERY VOLTAGE 3.0VOLTS 

Corrected by 85418802: 
Work performed by Norman Dobo{451) 

1
- - ------ - ---- - --- - - -- - - ------- - -- - --------- ---- -------- -- -- - - - -- - --
#2 - · MR CS: CUSTOMER STATES 

REQUEST ANY SOFTWARE UPDATES FOR MODULES 
Caused by 
CHECK FOR SOFTWARE UPDATES . FOUND SOFTWARE UPDATES 
FOR DCTM LOP# 18-19 - 07-90. TCM LOP# 18-19- 05-9M. 
PCM LOP #18-19-06-YYS. ASCM LOP# 18 -19 -36-92. HVA 
CLOP #18 - 19-66 -9S AND AMP LOP# 18-60-07-9B 

Corrected by 1819079D: {FM) 
Work performed by Norman Dobo{451) 
Corrected by 181906Y8: (FM) 
Work performed by Norman Dobo(451) 
Corrected by 18193692: {FM) 
Work performed by Norman Dobo{451) 
Corrected by 1819059M: {FM) 
Work performed by Norman Dobo(451) 
Corrected by 1860079B: (FM) 
Work pe.rformed by Norman Dobo (451) 

Warranty 

Warranty 

Warranty 

warranty 

Warranty 

Warranty 

TERMS: STRICTLY CASH UNLESS.ARRANGEMENTS ARE MADE. 1 hereby authon2e the repair µLA~B::,:0:!!,R _______________ +---._.:.----, 
work hereinafter lo be done &Jong with lhe necessary maferiel e,id agree tl'\at you ate not 
resP011Sible fo, loss or damage lo lll!hide OI articles left n the velllde in case ol f•e. 1heft. or anv µP...!:A:.:.:Rc:..TS::'..--___ ________ _ __ -,-- - - ----1 
other cause beyond ro,,, c:onuot o, lo, any delays caused by un.>vallat>iilv ol part, or deleys In 1 ,O~E:!:O~U:!::.CT!!;IB~L:.!:E:.._ _ ______ _ --:------,-t------:----1 
parts shipments by lhe WU,,ler or lfsnspcrt91. I hereby g<anl )()<I or your empio,.ees permission 10 ,-

ope,ate ""' wr,1c1e he,ein ~bed on wfflS, hlghway1, °'· .t>ewhete lor lhe purpose of 1e,~ng L:S~U=B=L::ET=::-;::;:;;:::;:::== ==== === -==-,.:=,t-,,---~---,- ­
•ndl0< lnspectiOf>. "" e•p<Ug mechanic's lien is hetel,y edu>o..todgeo. on above veh;c!e 10 se:;u,e_r.sH· .

0
. ·s·OPPLIES · 

_ 1he.omoun1,ol-repal<$·1heteio..... ~~_!!:P~!:!:.!:!.!:.::!"------------- -'-t------ -1 

01SCLAIMER OF WARRAHT!ES. My w11ranlieo on 1he produas ~4 here:oi, a.-e ,,_ m•do! by j.2H~AZAR~~OO~U~S~M!!!A~TE.!,!Rl~AL!:!S!...,------,----.;......-t--------j 

,... ,,,....,.,,..,..., ... Tho sent ne,GDy eiop,cssly disclaims aa wananties either exp,ess or implied. i..;S~A~LE:=.:::.S ::.TAX~O~R:.,:T:;:AX~l.::::D·~.L...---------t--------1 
including any implied w~ of me<et>anrabilily or fitne,s lo, a P8')lahr purpose. and lhe se• e, 
ne;ir.e, 653umes nor aull>otiZtt ~ny ~!tier 1*$on 1o .assume for n any 11\ll)!Sly in conne<000 wiUl lhe 1-S::..:P-=E::::C:.::IA:::.L .;::O.:;:RD::..:E:.:.R~O:.;:E::..PO=Sl;..T - -------,---t-- ------, 
sale of sal(I p,o:!ucts. Any lmltallon conlained herein does not apjJly where p~led by law. DISCOUNTS 

TOTALOUE 



NJ 

GRAND 

#3 - MR CS: CUSTOMER STATES 
RATTLE/POPPING NOISE FROM R/F SPEAKER DURING PLAY. 

Caused by 
COULD NOT DUPLICATE/ FLASH 

Corrected by 85418704: 
Work performed by Norman Dobo(451) 
DID NOT HEAR POPPING NOISE FROM SPEAKER R/F 
LISTEN WITH CUSTOMER- STILL DID NOT HEAR NOISE 
CHECK TSBS AND STAR CASES AND FLASHES- FLASHED FOR 
AMP SEE LINE TWO. 

25074 

MICHAEL 

1C4RJFCT7EC 

Warranty 

TERMS: STRICTl Y CASH UNtESS ARRANGEMENTS ARE W.OE •. •1 hereby aultlofl2e lhe ;epa;, LABOR • 0 0 
won he,einaher lo be done along wilh lh& necessary melerial and egret lh8l )'00 ere nol • O O 
resp0nsible fo, loss 0t damage lo vehide or "'1>Cles i.h io ir>e veNde n eaoe of llrt. lhefl. o, eny 1-P:...:A:::R.!:T~S:.__ ________________ r--------:;:;-;,;I 
olnet cause beyond your <Onllol or fer a.,y delays ca- by unavaUaoUity d f;tltts 0t delays· in DEDUCTIBLE • 0 0 
parts shipments by 11ie supp~er or tlansr,or'.et. I hereby granl you or )'<>II eml)loyees permission lO O 0 
operate the •et.cfe herein desc,ibed on s~eets. hl9hways. or elsewtlete lo, !"* l)Ufl)O$e ol lesllng SUBLET · 
o'ld/of ln$pectjon, AA e><$lfe5S mechanic's lien is hereby 8Ckt-1edged on above •ehicle lo sea.re I==================--=-=-=-=-==t· =c::====-~.:='iorr-'olo - - - - -

- u,e.~ountof.,~.lhertl<>."- · ·SHOP:SUPPl:IES • O O 
HAZARDOUS MATERIALS 

OISCU\IMER OF WARRANTIES. MY wanan:ies on thO l>'O<luC1s aold 1,.,.i,y .,. ..._. mode by O Q 
ine manufacturer. The senor hereby e><pressly diSclaims aO wananlies eithef express 0< itnpGed, SALES TAX OR TAX LD. • 

lineludlng any implit<I -••nty of morchertabi~y "' r<1nco> tore pamculor -.e. and the .selet .SPECIAL ORDER DEPOSIT • 0 0 
neithe, a.s.sume1 nor eutho,iz-e1, any other J'erson to as some .for ii any Jiat,,1ity In~ \Ml.ti lhe i.;::.;,==:.=:==.:=..=.::~----------+-------,.,d 
t,aie o1 &aid pr0duet$. My lmila,on conlaine<I tiereln d0<>$ no1 epply where prohibited by law. DISCOUNTS • 0 0 

TOTAL DUE • 00 



2374 6 23747 

Barbara Read/823 
. . . 

NJ -

1C4RJFCT7EC 

... 
GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
WAS HERE SATURDAY IS COMING BACK IN TODAY TO HAVE 
FRONT ROTORS RESURFACED 

Caused by 
CUSTOMER I S RETURNING TO HAVE FRONT BRAKE ROTORS 
RESURFACED 

Work performed by BARBARA DUDYCZ(527) 

.. 

Sub Total: Labor: 115.00 Parts: .00 Total: 115.00 
REMOVE AND RESURFACE FRONT BRAKE ROTORS AND 
REINSTALLED. 

#2 - MR MULTI : CUSTOMER REQUESTS MULTI POINT INSPECTION 
work performed by BARBARA DUDYCZ(527) 
Sub Total: Labor: .0 0 Parts: .oo Total: .oo 
PERFORMED MULTI - POINT INSPECTION. 

#3 * . MR RECALL: CUSTOMER STATES HAS RECALL# 
Corrected by 08P3618 2: 
Work performed by BARBARA DUDYCZ(5 27) 
Corrected by 08P36160: 
Work performed by BARBARA DUDYCZ(527) 
I ns ta l led CBXDP36 1AA :SPACER: VISOR 
PERFORMED RECALL P36 

#4 * MR RECALL: CUSTOMER STATES HAS RECALL# 
Corrected by 05P14182: 
work performed by BARBARA DUDYCZ(527) 

Qty: 1 

. . 

115.00 

Warranty 

Warranty 
Warranty 

Warranty 

TERMS:.STRICn Y CASH UNLESS ARRANGEMENTS ARE MADE. 1 helEby authorize lhe repair LABOR 
worl< hereinafte, lo be done a1009 wil)I Ille r,ecesse,y material and agree Jh8I yo., are not i-;;;;..=.:..;.;_---------------;-+--------1 
re.sponslble lo, ross or dama90 lo vehlcle o, arlides leh in :he vehcle in case of fire. lhell. o, any l-"P..;.A.;...R;.;.TS-=-----------------;-+----- - --1 
oJher eauu beyond }'()UI' cot>lld o, lo, any delayi caused by uneva~abilily ol parts "'· delays in DEDUCTIBLE 
pens Shipments by 1'>e suppti« 0t lranspon .... I hefeby g111nl you o, you, employees pem,is&ion 10 i-=.:==-:='-----------------;-+--------1 
op«ate lhe vehic:le he<ein described on !lreets. fli9hwaY$. o, elsewhere for Iha pUfPOOC ol 1es~OQ j.,;S:::.lU::.:aB:!:.l.::;ET:__ ________ _.;._;_ ___ ++- ------t·-+--

- ol"tdJo,, inspe,c;:tion:-Arre:..pte:Srinec::ti9"IC'l·tian·ls·h9f9t,y·ee1tnOW1•11gecron .. at,ove"vd'IIC!e·to·secil'iJ- · 

~ amounloirepalrs u,ereto.· 1,.;S::.H.:,::_O:.:.P...:S::::U:..:PP...:L:::IE::S~-----------;......+--------t 

01Sct.l\lMER Of WARRAHTll(S. Any warran,;e, on 11>• Ofoduci5 •Old._...,. .,. ,.,. •• "'Mo oy 1-"Hc:::AZAR=:..:;D::c.;O,c.:U:.::S:..:;M~A,,_TE.:.:Rc:.,IA'-"L=S'-r---------~-+---------i 
0111·menuraau,er. l he sere- hefeby exoressly oisdaim5 aD warr,n~e, eilha, express "'implied, SALES TAX OR TAX 1.0. 
lntl\X11ng eny lmplie<I warranty d men:hanlllbilty or fitness tor a pa'1icula< PufPOSe, en~ the 5eller 
neithef assume5 "°' auihotlz84 any Olhe, person lo assume lor ~ any hbifCy in connection wtlh r,e 1-S;.;.P...cE..;;..CIA......;;..L _O_RD~E;;.;..R_D"'E"-PO.;;..S~IT-'-----~-----+--------; 
sale of sa;d product$. Any imllalfon conlairlad twein <IOes nOI apply where p,ollibhed by tow. DISCOUNTS 

TOTAL DUE 



NJ-
.. 

GRAND CHEROKE 

--- --- -----------~---- --- -- ----- --- ----- --- --------------- ------ --- -
10% OFF -11. 50 

TERMS: STRICTI. Y CASH UNLESS ARRANGEMENTS ARE MADE. 1 hereby alAhori>e the repair i..::=LA::;B:::.OR::::.:. _____ _ ________ ____ -+---- --1_1_5_. -;Q~Q;:;t 
WOfl< hereJna~e, to be oone alOng 'Mm Ille necessary material and agree lhat you are l10t • O 
resr,onsibie lor loSs or oamage to vehide o, anides left In r,e vehida In case Cll llte. 11>eft, o, any i...:...PA:..:;.:RTS.:..::. __________________ -+----- ---~;:;t 
- cause be)Ol'd you, control or 1or a.~y oetays causec1 bf unava~ability o1 pa11s "' delays., DEDUCTIBLE , 0 0 
pa,u sh.,,.,..,.. by lh• supplie, o, 1n>n•P<>t1er. I he<eby gt811t you or yo.,t emf*)yees permission to ~!:!::::::::..!.!::~- ---------- -------1---------:0,-0~ 
ope,a1e 1he vel\lcle ~oin descnbcd on ,1reacs, hi9~wa)'>. or etsewl>ere tor ll>e P</rpo$8 of testing SUBLET • 
,incVo,.~ ~ An·""l>-·mecl\Onic'S•ffM·ls·he<eby•ec>.oowledged·Oll·abow·~ ·to·sea,,.,- 1,..;;;,;;;::_;,_;,,_. --=-=-=,-,,-=-..,.,,~-----~----=--+-- --='"-=~.";o',"o;d-- - --
lhe amounl of ,.,l)&lrs lhe,eto." • i.;::S!.!H.:::O:!.P..::S:.::U!.!P..:.P.::L:::IE:.::S~---------------+--------.,....,,i 

HAZARDOUS MATERIALS · 0 0 
DISCLAIMER OF WARRANTIES. Any wttTanlies on ""'product> sold "-by wo 1hoM - by 8 Q 5 
the manufactu<er. The seUer he<eby expre$Sly disclaims eU watranlies eilhe< ••P"'U °' implied, · i,..::;SA;.:;;;LE:.:S::...:..TA;.:;.;.X.;:O:.;.R;.,T:.:AX.::.:..l::;.D:.;.~..1..-----------+--------· -=-~ 
!~:,"::~:~:.:~ c::..;=::=: .~~~:': ~I :~:;=:ron "':.~C::: ~S::..P=.E::CIA::.:.::L:.:O::;;R~D:.:E::R..:.::D::E::..P=:O=:S:.:IT~------ ------1-------=--·-:0:,-:,IQ 
sale ot saidp,t>OUCII. AnylimllBlian COnll/ned ,..,..., _ ..... •wrrwncre prolliblleo bylaw. DISCOUNTS -11 . 5 0 

111.55 
111 . 55 

.. 
X 



NJ 

GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
VEHICLE DOES NOT BRAKE SMOOTHLY WHEN DRI VING 
OVER 30MPH, PLEASE CHECK AND ADVISE 

Caused by 
TECH FOUND BRAKE PULSATION DUE TO FRONT AND 
REAR ROTORS NEEDING TO BE RES URFACED 

Work performed by ALDEN MORALES(875 ) 
Sub Total : Labor: .00 Parts: .00 Total: .00 
CUSTOMER RETURNING MONDAY 10/ 6/14 FOR REPAIR 
TOTAL $230.00 

#2 - MR RECALL: CUSTOMER STATES HAS RECALL# 
Pl4 BRAKE BOOSTER 
Work p erformed by CHUCK FLESCH(809) 
Ordered CBXNP143AA :KI T: BOOSTER 
Ordered CBXNP143AA :KIT: BOOSTER 
PERFORMED RECALL ORDERED SHI ELD 

#3 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
14-050 
Corrected by 181902P9: (FM) 
Work p erf ormed by ALDEN MORALES(875 ) 
PERFORMED UPDATE FOR BCM 

#4 - MR MULTI : CUSTOMER REQUESTS MULTI POINT INSPECTION 
Work performed by ALDEN MOR!J,ES(875) 
PERFORMED MULTI -POINT INSPECTION . 

1C4RJFCT7EC1 . - . ' .. 

. . 

Qty : 1 
Qty: 1 

. . 

Warranty 
Warranty 
Warranty 

Warranty 

TERMS: STRICTlY CASH UNLESS ARRANGEMENTS ARE MADE. ·1 hereby auth<lrize lhe repair 1,..;LA::::::;B:!:O::.:.R __________ _ ____ -t--------;::,:;I 
WO'~ heteinaner 10 be done along wilh Ille nec~sa,y material and ag,ee tMl you are not 
res;,onsible tot loss ot damage 10 vehicle or article$ lefl ·,n I.Ile -ehicle in case IJI lire. l.lleft. or any i.,:P:.!A::!:R~T:::_S _ ______________ -t--------;:.;;J 
Olhe< cause beyond your contmt o, for 3/:l'f dela)IS caused by uneva~abilily o1 parts "' det.1y$ in DEDUCTIBLE 
pans st,pmenis by the supplier ot uanoponer. I hereby granl you 0t )QK employees parmission lo ~~::::.!:!~:__-------------,1--------;:.,d 
ope<ete the ,ehk::le hetein descrit>e<t en skeelS, highWeys, o, euewhere lo, the purpou of IMtir,g J-S:.:U:.:B:.:L::.ET;;__ ______________ +-------;,nt 

_ :u.:.~~u::;~.mecnan1c:,.ien .is.~•by.acknowtedge<1.on.abcM1 • ..,.de.to. =u<e • . -s HOP.S1JPPL:1£_s - - . - - ---------1 v1- - -

0ISCl.AJMER OF WARRAl'ffiES. My wa1Tanlieo on the prO<!u<1s oo14 h"""'Y we lh05e mode t>y J.-'H:.!!AZA=::.:R~DO::::U~S:.!M::!!A::.!T.::E:,::Rl:::::A::.:LS~----------+--- -----;'711 

lne rnanutacturel. The' seller 'hett:by expr=ly d'~d0111$ an Wl)tTOnties cilh« •xpte•s Of impfoed, i..:S::::A::::L~ES:..1.:.:AX::::..:O::.R:..;T:.:AX~LD::;·~.1----------1r - ----7inl 
ineluding any ~plieo warranty ol mertllat>tabUlly °' r.ui= tor a partia,I« purpose. and !he seller SPECIAL ORDER DEPOSIT 
neiltler assumes nor avlhortles any °"8f pe,son to 11$$umt IOI Q any liabllity in conneGlion with ll'le J.:!!~ ~ ~ ~~~!:!!.-----------jr-----n7il 
seJe of $ilid pr~. Any limilatioo CCl\lalned herein lloes rXlC appty "'1ere ~~IWI bylaw. DISCOUNTS 

\ TOTAL CUE 

. . . 

..... ·-··--·--1'--.,C - .f'lio..- •......-n.-)t(JC~ .... 'tCll 



19878 

NJ - .. 
GRAND CHEROKE 

~ l - MR CS : CUSTOMER STATES 
CUSTOMER STATES RETURNING FOR ORDER PART FOR DRIVE 
R SEAT 

Caused by 
INSTALLED OUTBOARD SEAT COVER. 

Work performed by JOE WIEDAU(8 5 2) 
Sub Total: Labor: 73 . 19 Parts: .00 Total: 73.19 
RECHECKED OPERATION SEAT IS WORKING PROPERLY. 

#2 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE 
CHANGE ENGINE OIL AND FILTER 13 . 95 

Caused by 
CUSTOMER STATES CHANGE OIL AND FILTER 

Work performed by JOE WIEDAU(852) 
Sub Total: Labor: 23.16 Parts: .00 Total : 23.16 
COMPLETED 

#3 - MR CS: CUSTOMER STATES 
CUSTOMER STATES HEARING A NOISE COMING FROM UNDERN 
EATH REAR OF VEHICLE. PASSENGER SIDE OF REAR RATTL 
ING 

Caused by 
INSPECTED FOR NOISE COMING FROM REAR. TEST DROVE V 
EHICLE. CHECKED SPARE TIRE AREA. CHECKED LOOSE PAN 
EL. NONE FOUND LIC PLATE IS HITTING BODY. 

Work performed by JOE WIEDAU(852 ) 
Sub Total: Labor: 74.72 Par ts: .oo Total: 74.72 

• • 

73.19 

23. 1 6 

74.72 

TERMS: S1RIC1L Y CASH UNLESS ARAANGEME N1S ARE MIIDE . •• .,.,.by au-JlOllle the repair i..:LA=B::O:.:R _ ______ ___ ______ +--------; 
wort< he<einalter to !le OOne a~ wtn the necessaty materlal and agree thal you ·are not 
responsillle tor IOss or carnage 10 vel>ide 01 ill1ieleS left In lhe ll8taCle in case OI fife. lllefl. Of any i...:P...:.A.;;.R~T~S----------,--------+---------i 
ooier cauoe beyond you. control or lor any deity, ce~e<I by unavailabll ty of Paris OI delays in DEDUCTIBLE 
pe,,s •hiprnenu by lhe •ul)l>ier· ar hn>POfl«. I ~.e,et,y grant yo.,"' 'fO'Jr employees permission 10 j..!::!=:.:::.:.:==----------------+--------j 

_ - · op(l_!!!!C -.e ~ he•••~ described on streets. highways, or el>ewhefe IOI 11\e pu,pose of tesling ·i...:S:.:U:.:B::L=.ET.:._· _ ______________ +--- -----1 
and/or inspection. hi e.,oiess mechanlt'sliei f i$"1\e<eby·ad<n<r,,ledged·on· al>ove·vehide·to-secute- IT~-~· ~~~··g-~· ======-============!==-=====--! the amOU\tolrepairs lllereto.• . · : I-SHOP SUPPLIES - - - - -

OISClAIMER OF WARRANTIES. Atty warranties on lhe l)f'OOUCIS Wd herel>y are !IIOSe maaa Dy i-:H:.:.:A'ZA.=;::..;R.::;DO:.U:..S:..M=.oATEa.=R:::IA.:.:Lc:S'-.--- --------t--------, 

lt>e manulac1u1er. The ~- t>ereby e>pressly oisdalms al warranties· elthe< up,ess or implied . . i;.;· S:.:.A.::::L:.=E;:;.S ..:.;T AX;.:;.:..0::;R~ T AX;.:;.:..l:::.D:.:.· - '-----------+--------1 
including any implied warranty of me,c:hantabi&ty o, fillness lo• a pe" cula, pu•l>Me. and the $do, 
neithet assumes nor aulhori.tes any other person IO assume for ~ any liability ;,, C011...aion ,..;.,. lhe 
••le oluiO ~·-•· Any lm~>tioncont:ained herein doe< not al);)lyviher9 pn,hib~ by law. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 

. -



19878 19878 

NJ-

... .. 
GRAND CHEROKE 

DESCRIPTION OF SERVICE AND PARTS AMOUNT 
INSTALLED FOAM TAPE ON BACK OF LIC PLATE. NOISE WE 
NT AWAY. ALL I S OK AT THIS TIME. 

#4 - MR CSSI : 
23 POINT MULTI-POINT INSPECTION 

Caused by 
PERFOMRED MULTI POINT I NSPECTION 

Work performed by JOE WIEDAU(852) 
Sub Total : Labor: .00 Parts : . 00 
ALL IS OK AT THI S TIME 

#5 - MR DO: 
DISCOUNTED OIL CHANGE 

Caused by 
APPLIED 

Work performed by BLANK(99) 
Sub Total: Labor: -9.21 Parts: .00 

TERMS: STRICTl Y CASH UNLESS ARRANGEMENTS ARE MACE. "I hereby aulhorize lhe repair LABOR 
wo,k here:narter lO De done aio,,g wil/l Ille necessary m31erial ano agree· tllat you are no1 
18$ponsible ro, IOSs Of damage 10 -.ehidt or· anides lell in the.~ Ir! case d lire. theft; o, any PARTS 

Total: . 00 

Total: -9.21 

olhet c.ause teyond you, c:cnltOI 0t fa, any delavs "'""""' by unavailabif~y ol .,..,, or delays In 
parts shipments by !he supl)6er0t 1/211Sporter. I hef!!D)I grant.you Of )'llUf ~ ~rmluion IO DEDUCTIBLE 
operale the vehicle herein described on weets. t,;gtrwayi. o,.else,,t,e,e lor lh• WtJ)OSe ol lesling StJBLET 
andl0t iMpe<:tion. Alt expre,a mechanle's lien Is hereby ad<nowte<lged on· eb_ove vehicle to secure 

- - fne smounicl~lliire10.•- -SHOP SUPPl:IES----

- 9.21 

171. 07 
. 00 

OISCLAIMER Of WARRANTIES. f',i,y vr.uranues 00 Uie l)ft)OU~ sold hereby are l.llOSe made by 1-H!:!;A2A~~R~OO=U~S~MA!!!!.!T..!:E~R~IA~L:S-,-----------+-------""' 
lhe manufllClurer. The sdet lloreby e>1>•8$$1y oi.ci.;,.,., al warrantie$ e;11>er e>l)ren o, implied, SALES TAX OR TAX 1.0. 
includin9 any lml)lieil watranly of men:hantabiity or r.1ness to, a particular P<Jrpose, ano the ,e1er SPECIAL ORDER DEPOSIT 
ne;,het assumes no, auehorizes any otne, person to a~ for ~ !''Y hl)ll.\y In ar.mection with th< 
S31e o1 said p,O!luc:1$. Alty Qmllation conlllined he<etn does not appty-e prohlbllt<l by"'"'· DISCOUNTS 

TOTAL DUE 



NJ 

... 
GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
CUSTOMER STATES ORDERED SEAT PART IS IN AND NEEDS 
TO BE INSTALLED 

Caused by 
I NSTALL SEAT COVER 

Work performed by JOE WIEDAU(852) 
Sub Total: Labor: .oo Parts: . 00 Total : . oo 
WRONG PART WAS ORDERED - - WILL CALL CUSTOMER WHEN 
THE CORRECT PART ARRIVES 

#2 - MR CS : CUSTOMER STATES 
CUSTOMER STATES UCONNECT REBOOTS WHILE DRIVING 

Caused by 
U-CONNECT REBOOTS 

Work performed by JOE WIEDAU(8 52) 
TECH FOUND AN UPDATE 14-05- 03 - - RADIO UPDATED . 

17776 

. . . .. . . 
1C4RJFCT7EC 

•• 

64.04 

!TERMS: STRICTLY CASH UNlESS ARRANGEMENTS ARE MADE. ' I hereby .. JthOrizo Uie repair LABOR 6 4 • 0 4 
WOO heleinalter IO be oone alor.g wiU, 11'.e neces>aty IN19rieJ anc, agree 11\al )'OU are nol 1--.........;;--------- --- --- --1--------=-o-=io 
re-il)le fo, toss or d&mage lO wn;cJe o, at1ides left in r,e .-hide in aoe of n. Uielt. ct any 1-"Pc.:.A.:;.R.;.;.T..:.S _______________ _ +-------· -=-=I 
other cause beyond yo.,r control o, 10< any dela~ caused Dy unavailability of pan.s Of Cetays jn 
pa,!$ shipments by tne supplier or van.sponer. I herdly gn,nt .,OU or your empto,,oees permlss_ion to 1-'D;..;Ec..;;D..;;U..;;C.;.;Tl;,;;;.B..:.LE"-- ---'----- -------+--------=--=1 
operol• 1"" vehicle Mrtln described on streelS. higllWa)'$, or elsewhere for the purpose of lesling SUBLET' 
andf6i'"lf'l$pectk)l,:-A,n1•1>"1SS·rnecha11ic's·'en·iS ·hefeby-actnowledged.on.a1>?ve.ve/lkle lO.~ ..L.1-.S::.:HO=..:..S.:..UP,,-p' -s----,.--- --------+--------:--:-1 
•.he emounl drepairs the<eto.· ~~P~~tl!:,!E~======-========-===1==='-=-~~.:.;..;i 

HAZARDOUS MATERIALS. 
OISCtAII..IER OF WARRo\NTIE$. My wananGei on ll>e produdt. Wd hereby ere~ made by 1--'-"..;;::;..=;;.;.;::.,;.;.;_:.:==.::~----------+-------~ 
lhe menulaclu<er. The seller ner~y e,q,re.$$1y osdaimS all warranties eill"" e,.pr~s "'Implied, 1-S:.;A.;;;LE=S..:..TA..:... X..:..O;:;.R:..:...:.TA:.;;X:.;..l:::.0;.:.·_;··-· '------- -----t-------,::~ 
iocudng any .nplied warranty of ~lli~ly o, ltneSs tar a patlicular i,urpose, and tile __ 
net\ller ss!>iJmeS nor •uttt0t1zes enl olhe< petSOn lO assume lo, N eny iabiij_y In COMeClion Wiln 1ne 1-S:::!PE~C::::IA:,::L;.::0::::R:!:D:::E!.:.R.!:O::.EP:.;O:::.:Sl:::.T:...... _____ ____ -+------ ~ 
sei« 01 said products. lv>y nm;ta6on como;f\Qd heroin does nol appty\"11ere orohibited by law. DISCOUNTS 

TOTAL OIJE 



. . . 
MONMOUTH JUNCTION, NJ 11111111 . . 

. . : .. 
2014 JEEP GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
CUSTOMER STATES FRONT DRIVER SEAT I S MAKING A SNAP 
PING NOISE WHEN EXITING THE VEHICLE 

Caused by 
DRIVERS SIDE FRONT SEAT NOISE 

Work performed by BARBARA DUDYCZ(5 27 ) 
TECH INSPECTED AND FOUND DRIVERS SIDE FORNT SEAT 0 
UTER SHIELD NOT RETAINING ON LEFT SIDE OF SEAT . OR 
DERED NEW SHIELD. CUSTOMER WILL BE CONTACTED WHEN 
INSTOCK 

17150 

.. . . 

TERMS: STRICn Y CASH UNI.ESS ARRANGEMENTS ARE MADE. 1 hereby auU!oriz.e 11\e ,epa;, i-:L:::A::B:..:O~R:..._ _______________ __,1---------,<A! 
wor1l hereinafter lo be ocne alOng wilh Ille neces~ materi.il and agree lhal you are not 
,esponslbfe lor loss or damage to vehicle or af1ic:les left In Ille venicla in cased fire. lhel~ or any i-:P:..:A:!.::R~TS~---- ------- -----+------~;:;1 
othef cause beyond your conlfOI or for any delays eausod by Ul\8\lailabilily ol pans or d~ in DEDUCTIBLE 
parts shioments by 1he supplier or transpct1e<. I hereby granl you or Y""' e~ees r,enni$si<V'l lo !-::!~~~=---------------+------~;:I 
ope,ale the ...,,;cie herein described on sttff!S. ~lghw8ys. o, e~,e lor one l>UIPOS• ol lestiog SUBLET 

- - an4/ori01pectlon:-;.;;e,c:p;.,..·meman1e's·lienis·hereby·acknowledged·on·•-·•el'llc:le.lo.secu,e_ l-_..-rr.=o:..:· ==.~. - .----------,-------1-------,:;-;:;1 
the emount ol ,epa.,. lhere10.' 1-"~"'~P:_;S~U~P:!:P~L:!!,IE;.:S:::=::::::::::-:::_ -- ---- -=-=-.::·===--::-::.::===!=====~~~ 

OISCI.AIMER Of W/IRRAflTIES. My wa,ranties on Ille PIOCll.laS ~ 11erw, a<e o,,_ made by 
Ille manufae\Ufe,. The MlBer toere:>y eJ<l)<e$$ly Oiselai!,,$ .aff wonan\ies eill>e< expre .. °' ;mpr...i. 
lnduclin9 any implied warranty a men:na~tat>lity or fi~ for a parucuJar purpose, and Ille seller 
neither as&umes ocr autllori?es any OIM.r person io asoume I« ii !'"Y iabilily ;,, oanneaJon wilh v,e 
sa!e of ssi<I prooucts. My llmitatiOn contaned herein ooes not apply wnere prol\lbi1e<1 ey caw. 

HAZARDOUS MATERIALS 

SA.LEST AX OR lA)( 1.0. 

SPECIAL ORDER DEPOSIT 

DISCOUNTS 

l01A1. DUE 



= ·:. ' . r~o· ~ .. ~---- · ·- - . . • - . < . , • :- ']. - .·'.; - ·" ~~~~~ ... ·-~ ; ..... 
~: awrencev~ 8'~ SERVICE OEPrRTMENT HOURf. 

USA.com ~ (609) 882-1000 6:00 a.m. to 12·00 Pm . 
.. ::=-i,,..---~--.,.,~CJI ·-- Fax. (609) 882-5679 Monday· Fnday 

8:00 a.m. 10 4:30 p.m. Saturday 
16258 

-
GRAND CHEROKE 

#1 - MR CS: CUSTOMER STATES 
CUSTOMER STATES FRONT COLLISION SENSOR SEEMS TO BE 
NOT WORKING CORRECTLY COMES ON ON ITS OWN COMES 0 
N EVEN WHEN THERE ARE NO CARS AROUND. RIGHT NOW CU 
STOMER HAS AUTOMATI C BREAK SENSOR TURNED OFF. 

Caused by 
VERI FIED CONCERN CHECKED FOR DTC AND FOUND NONE FO 
UND FCW DETECTI NG OBSTACLE I N ERROR. EMAILED CHRYS 
LER STAR CENTER FOR FURTHER ASSISTANCE. 

Work performed by ERI C HEW I TT(389) 
ALIGNED FCW FRONT SENSOR AND TEST DROVE FOUND OKAY 
NOW 

. . . 
,. 

1C4RJFCT7EC 

236 . 07 

TERMS: STRICTl Y CASH UNlESS ARRANGEMfNTS ARE tMOE. 'I he<eby eUlhotize the repair LABOR 9 6 • 0 7 

~~:,:erklst~ :~;::e ~~~h= ::n~~i, ;:'=~ :::eo1 ~.~~ >:/:: i-:,...:PA~R.:..:TS~----- - - ------- - -1-------· ...,.0:-;;1 
olhef cau•• beyond your conuol or lo, any delays COU$ed by unava;tability ol µlb or delays in DEDUCTIBLE • 0 0 
parts ,Np,nents by the •uppliet' Ot ~anspo,te,. I he<eby gra nt you "' yoo, empl"'1'1U permiuO'I to 
ope<ate 11>• vel'icle t,e,e;n described on st, ee". ~•ys. or elsewhere for ihe pu<po$B of teoling ·suBLET • 0 0 

· • - ~ -lnspe(:liOn.-M -exp=s•medlanc's-lien,t. ...... et,y . .-~.~-"°hld•.to . ....,.._1-_ ;::;:.~. :-:';;;.;;;;;;;:-;. ;;:========-=::-:=-===t=-=====:oi:ol 
lheomoun101repa•slh9'9to: • 1"SHOPS0PP0ES - - .- · - - - - ----- - ·- • -- -

HAZARDOUS MA TERIA.LS • 0 
01SCU'JMER Of WARRANTIES. My wanan1i0< on U'le products •old hereby are lho<So made Dy Q 0 
the manufacture,. The sellet heteby eJ<ll<1!$)1y osdallll$ ell warranfil!$ ei\het e~pre .. or implied, 1.;S::A.::L:::E.::.S~T AX:.::.:..0.::.R~T AX:.::.:..1:::.0;.;.. -L-----------+-------,-· ,_;,;I 
nctvding My imp1;ee wenanty o1 me,a,an1a1>iity 0t ll1ness k>r a patliwlar purpo$e, ano lflo·ge11et ·SPECIAL ORDER DEPOSIT . • 0 
neither a!,$un\C$ nO< 11Ulho,1tes any Olhet p...wn IO·- IO<" any -ly in conoea;on will\ lhe ~~~~~!!..:::~~:...._--------- -+-- -----:_.:;;O~Q 
sale ol $8.i products. At>y lml1alion containeo nerein does no, applywJ-..,,~ p,ohibiiod by law. DISCOUNTS 

TOTAL OUE 96 • 07 



#1 

NJ -

GRAND CHEROKE 

- MR RECALL: CUSTOMER STATES HAS RECALL# 
RECALL N58 

Caused by 
INSTRUMENT CLUSTER 

Work performed by DAMIAN CARABAJ0(818) 
Sub Total: Labor: 64 . 04 Parts: . oo 
PERFORMED INSTRUMENT CLUSTER FLASH PER 
ALL COMPLETE 

Total: 64.04 
RECALL ... 

#2 - MR CS: CUSTOMER STATES 
CUSTOMER STATES CHECK AIR PRESSURE IN ALL TIRES 

Caused by 
CHECK TIRE PRESSURE 

Wo r k performed by DAMIAN CARABAJ0(818) 
CHECK TIRE PRESSURE ... FOUND NAIL IN RIGHT REAR T 
IRE PLUGGED AND CHECKED ALL OK. SET TIRE PRESSURE 
TO 36PSI 

15776 

64. 04 

8.00 

TERMS: SlRICTl Y GASH IJNLESS ARRANGEMENTS ARE MADE. •1 henlbr n •lhoriu lhe reP.al, i-;LA=B::..::O:.:..R:__. _______________ -1-_ ___ 7_2_. -;::0~4 
won< nereinah., lo be done along "ilh lhe necessary malerial and agree that you are roi • O O 
responsillle f()( loss Of dam~ge lO venlde or anlCles lell in Ute vehicle in 'case ol r .. ,. lheit. Of any i-;P:..:AR.::.;.:T..::S ___ _ _ _ _ _ ________ -1---- - - -::::.sl 
o~r cause beyond ro<Jt eot1tn:>1 a, '°" eny deby< caused by un•vailal>fity ti par1S o, delays ln OEOU CTIBLE • 0 0 
parts $hlprr.ents by lhe suppl"oer Of lran$portef. I hefeby grant yoo 'JI y<>JI employees pennlsslon IO i-;:,;=.::;..::.:.=;:..._--------------t-------,:;Q:-;_!Q 

operate lt>e veHcle t.etein. descrfbed o<1 s1ree1s. hlgt>ways, o, el5ewhefe ·lot the purpose ol t~~n9 1-S~U~B~L~E~T ~r;;.;==::-:==-:=========:t======· M - - end/or·mpedlo,i~ AA~9?Prm·,.,,•<t>onl<'s·fi..,.lc he<eby·ac><"""'e<!Qed·on•et>ove,...,,lde !(i.goa,•- i ·- - =rr--. __ __ O O 
the amounl ot repairs !hereto.· · . · SHOP ::>UPP LIES • - - - - - - · - - - - -

HAZARDOUS MATERIALS • 0 
OISC\AIMER OF WARRANTiES. iviy wananlieS Qll the products SOid r,ereby are lhOse made by .i-.:.;:;==..:==~::.=.,::.:..:.::.=...,...------ ----+-------. ""O"" 
the monutxw,o,. Th9 s~ hermy e:xpr~ ®tlalm$ .al wan-• eilhe< esp,eu "'llnl)Ood, 1,.:S::::A::.:LE=S...:.;TA::::X::..O::R:;..;.;TA::::X::..l:::.O~.___;L-.------- --+-- -----;;c;s1 
lfldudng.a,,y implied wan-anly OI mercnanraoiruy QI r,~,,... l.:,r o po,ticulor p..-pcieo. '1nd .,,_ .,ea., SPECIAi. OROl!R Ol!POSIT 
nelcher a>SUll>b not evlho<izu ""Y Cllhet; person lo assume lo, ~ any tiabilily in conne<:liOfl wilh Ille ~~~~~~~~!..-----------+- ----- " 
sale ol sal<l p,odllCls. >Jty limilalion wnlained heoin d~ not apply Whe<e p<otiblled by tew. l-!O:!!.tS~C~O~U~N:.!T:f!S ____ ________ _ _ -;----- ""r';--i'r'ii1 

TOTAL DUE 

. . 



- - - _ __.: ·-

NJ -

GRAND CHEROKE 

# 1 - MR CS: CUSTOMER STATES 
CUSTOMER STATES HAD RRT'S 13-041 AND 13-056 NOW UC 
ONNECT IS NOT WORK I NG 

Caused by 

10710 

CUSTOMER STATES HAD RRT'S 1 3-041 AND 13 - 056 NOW UC 
ONNECT IS NOT WORKING 

Work performed by SIDHU LAKHWINDER(801 ) 
Sub Total: Labor: 20 . 93 Parts : .00 Total: 20.93 
UPDATED RADIO TO RRT 13-07 SOFWARE LEVEL VERIFIED 
U-CONNECT FUNCTIONALITY 

#2 - MR CS: CUSTOMER STATES 
CUSTOMER STATES AFTER TIRE ROTATION THERE IS NOW A 
VIBRATION I N REAR WHEN DRI VING ON BUMPY ROADS 

Caused by 
CUSTOMER STATES AFTER TIRE ROTATION THERE I S NOW A 
VIBRATION IN REAR WHEN DRIVING ON BUMPY ROADS 

Work perf ormed by SIDHU LAKHWINDER(801 ) 
COULDNT DUPLICATE 

20 . 93 

TERMS: STRICTLY CASH UNU:SS ARAANGEMEITTS ARE MADE. ' t he,eoy aulho,ize 11>e repait LABOR 2 0 • 9 3 
- hetein&fter to be clone •""'9 wl:,, the nec,essa,y mate~., and ag,ee t'>at yo-, are not ~~.;.;;._-------------- - -------. -=o-=to 
<espo,,$ibla fo, loss o, ij&f\'89• 10 vohidt o, lllides lefl in lhe velucle in c,,se of fire, I.hell, o, any i-;P:...:A.::.R:..:l :::.S _____ _ __________ l----- - - -::::-=f 
Oll>er cause beyond ~ c:onlrol o, lo, any delay$ caused by Ul\8vallab;6ty ol c,atb o, delays in ED CT 8 • 0 0 
parts shlpmenlS by the suppie< 01 ~ansl)Otler. I hereby grant you o, your empooyees permissiQn to i-:0=c.=Uc.:..:.:l= LE=----- ------------+------~

0
,r:1 

· - ope,01e lhe·velllde·heffin.cle$Cribed. or,.$11eets,.higllwayo~o,-~~~~l'0$7"•:'[;.ot;-;1~0,iilinii9- rS:.:U:=B=:LE:.T~""'.'""---===-===-=====::::::::-:== ":=lf:":''=:~- --·0 7ilO 
ond/of inspection. An up,ess medlanic:'s lien is hc<oby acl<m,Aodged o,, above vehicl• to seC\lte --- - - ~. _ _ . ·- __ --0.0 _ _ _ 
the om""'4 of tepalrs lhoreto." SHOP SUPPLIES 

OISClAJMl;R Of WARRANTIES. Any .. aa~ on \he pr- •olO he<eby a,e ll\0$& maoo r:,y 
tho rnon,dJM:lUle,. Th9 seller hereby w~ cluclailr.$ en warranlie$ ei~ ~ ' o, implied, 
induding any impied warranty ot metthantability o, f(nl!SS tor a partitular ~e. ano Ille seeer 
neilher assumes nor IIUlhorize3 eny other pet&Ofl 10 ....... e lo, it any iabli'f In c:onMdion with the 
••lo ol ..,;c, pn,ducla . My lomilollon contained-• <loe, not 1l>OI), whe<e o,ohibited by l3W. 

•-•• •••·~- ·- _., ..... - ·--·- ·--~IJU'IOl ... ,._~r... 

HAZARQ.9JJS MATERIALS 

SALES Tl>:I. ORTU 1.0. 
SPECIAL ORDER DEPOSIT 

DISCOUNTS 

TOTAL DUE 



;j,\: •• -~,;w.{'fi~"-!i~~ ~ .. -
SERVICE DEPARTMENl HOURs·-

6:00 a.m. to 12:00 p.m. 
Monday · Friday 

8:00 a.m. to 4:30 p.m. Saturday 
10117 

- . -... --· .. - . ·-- - , 

MONMOUTH NJ - . . . 
2014 JEEP GRAND CHEROKE 

#1 - MR LOF: CUSTOMER REQUESTS LUBE OIL AND FILTER CHANGE 
CHANGE ENGINE OIL AND FILTER AND TIRE ROTATION 

Caused by 
PREVENTATIVE MAINTENCE 

Work performed by MIKE T0BIAZ(l79) 
Sub Total: Labor: 53.10 Parts: .00 Total: 53.10 
COMPLETED ENGINE OIL AND FILTER CHANGE 

#2 - MR DO: 
DISCOUNTED OIL CHANGE 
Work performed by BLANK(99) 
Sub Total: Labor: - 13.15 Parts: .00 

#3 - MR RECALL: CUSTOMER STATES HAS RECALL# 
RECALL N42 

Caused by 
RECALL N42 

Work perf ormed by MIKE T0BIAZ{l79) 
Sub Total: Labor: 20.93 Parts: .00 
RECALL N42 FLASH BCM 

Total: -1 3 . 1 5 

Total: 20.93 

#4 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RESPONSE TRANSMITTAL 13-041 

Caused by 
RRT 13-041 

Work performed by MI~E T0BIAZ(l79) 
Sub Total: Labor: 20.93 Parts: .00 Total: 20.93 

.. 

53.10 

-13.15 

20.93 

20 . 93 

TERMS: STRICTl y CASH Ul'LESS ARRANGEMENls· ARE MADE. , hereby 81/tlloriZe Ule repu LABOR 
,011< hereinafter 10 be cone along .,;u, Ille necessar, ma\elial and agree lha1 you are rot i-=~-------------------+--------1 

resl)()tlSible l0< lo$s o, ~mage to vehicle or artldeHefl In Ille 'ldlicle in case of tire, !heft. o, ony PARTS 
oll>e, tau:e beyond 'fOJI control ar lo, ony delays c;aU$911 by unavsllabllily ol ~- "'· delays in 
part.$ sNpments by lhe SUl)pflef or transponer. I ~y grant you o, y<M ~ permiS$10n 10 DEDUCTIBLE 

OPe•ale the vehlde herein d8$C/ibed on streets. hlghwayS, or elsewllefe .for 1he llU'l)O>e cl lesllng 1-S::.cU:.:B:.:L:::E.:..l ------------ ----+----- .:-----1 
_ _ M>d/QLl!IO~-~ JeS• mechanic's lien is hen!by ec:ltn<MIJ"/l)ed on above vehide 10 secure 

11>e amoun1 of repa.-s lhereto.' · i=!S~HO~P:_:S~U!;PP!:!l:!:!!'IE~S~-:_-::-=--::-:..:::=-::-::-::-::-::-::-==--=:....=-:::-=:-=:-:=1--=-=-:::--==== =c=J- - - .. 

DISClAIMER OF WARRANTIES. Ally warTanlies on lhe. products wd hereby are inose made oy i-:Hc:,A2A=-:::.:R:..DO::;U::,.:S:a..:M::.:,Aa,.l:.:E~R::.:;IA,::l"'-S-.---------- --l---------t 
tne manulactu,e,. The se11e, hereoy e,pressly d'10oai1rO 811 waironde$ eilher e,pr= or impliea, SALES TAX OR TAX l.t>. 
inw<:ing any nips;ec, wanen1y cf merel\al\laDfty or lilr>e°' tor a paniOJlar pu~, end 1114 Selle< SPECIAL ORDER DEPOSIT 
nc1her assumes no< aUlhOIUes any Oll\8t person 10 assume for tt any liability in connection with Ille 
S81o of >Bid ptoduc1$. Ally limJloJ;on con13"1ed he,e;,, doe• not •Pply-e p,cl\lbl1e<tby I~..-. DISCOUNTS 

lOTALDUE 



;t~~.zw~$~W:#·· c ~- , . 
.... ,_~~M1~N 

(609) 882-1000 

Fax: (609) 882-5679 

NJ -

GRAND CHEROKE 

~p"'·'·~~~-"'~ _ • .a. 1:1L1~ 
91ce o'EPARTMEHT HOU Rs""' · 
6:00 a m. to 12:00 p.m. 10 / 1 7 / 13 

Monday- Friday 
6:00 e.m. to 4:30 p.m. Saturday 

1 0117 
' .. 

1C4RJFCT7EC 

DESCRIPTION OF SERVICE AND PARTS M10UNT 
PERFORMED RRT 13-041 

#5 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RESPONSE TRANSMITTAL 13-056 

Caused by 
RRT 13-056 

Work performed by MIKE TOBIAZ(l79) 
Sub Total: Labor: 31.40 Parts: _oo 
PREFORMED RRT 13 -056 FLASH UPDATE 

Total: 31.40 

#6 - MR RRT: CUSTOMER STATES RAPID RESPONSE TRANSMITTAL# 
RAPID RESPONSE TRANSMITTAL 13- 071 

caused by 
RRT 13 - 071 

Work performed by BLANK(99) 
Sub Total: Labor: .oo Parts: .oo 
NOT AVAILABLE YET 

#7 - MR CSSI: 

Total: _ 00 

23 POINT VISUAL SAFETY INSPECTION AND CAR WASH 
Caused by 
SAFETY INSPECTION 

Wo rk performed by MIKE TOBIAZ( 179) 
Sub Total: Labor: .00 Parts: . 00 Total: .00 
PERFORMED SAFETY INSPECTION 

#8 - MR CS: CUSTOMER STATES 
CUSTOMER STATES CAN YOU GET PANADORA OR SLACKER RA 
DIO THROUGH THE U CONNECT 

31.40 

TERMS: STRICTLY C.ASti UNLESS ARRANGEMENTS AR£ MADE. 1 he<eby aull>orize ll>e repair i..;LA=B;;:Oc.;.:R:_ _______________ +--------; 
•IOt1< hefeif,al\et 10 be done alon9 wilh the nec~ry ""'lerial ano 89'te :hal you are not 
respen$iblt lor 10$$ o, damage 10 ""l\ide or anidas 1ch ,n Ille vehicle in case of life. !hell. "' any i_;P:..;A-'CR'-'T-"'$--- ------------- +--------; 
o~ cevse Hyond yo,, contlol or tor any delay, c•u~ by unavaila~ilily ol parts °' delays i'1 DEDUCTIBLE 
PatlS slllpmenlS by-Ille Wpplier or ~ar>Spo<le,. I t.ere11y 9rant yw °' your ~s permission 10 i-==.;:;.:.;='------ ----------+------- ---1 
operale I/le \'ellicle herein desaibeo on weeis, hlgt1111ays. "' erse..nete for Ille purpose of tesllng SUBLET : 

- - ancS.~lnipie~M- e,tp,e.s.a·mec:renlC"-s·Wen·iS~ne,eby,ectn~ed-on·at>ove·vehiele ,to,stlC:Ute- 1-. ;..;.;..;, -=;.... -'--_ -.:::=-.-------'-----+----------1 

.:.t:.:.'I. ..... . _ , 

. lheamounlolrepairsU'lelelO: . SHOP SUPPDES -·- - - - --- - --- - - -
HAZARDOUS MA TE RIALS 

D1SClA1l1ER Of WARRAN'fll:S. My wansnlies on the p,oouas Sad nereey are inose maoe by 
Ille manufacturer. The sellef r,ereoy e,pies:;1y dis(:11'ms nil warrAntia ellnll< express or implied; .SALES TAX OR TAX 1.0 •. 
1ndl.JC1i'lg eny ~1~ .WHm:;uly uf 11ut1d1au1a\Jility <M filnes$ f0t a partb.l'ar purpose, and the selet 
nether auumes nor 8Ulhorlzes any Olher pe<son lo nsume fc. ff e,,y liabilty in ccnnection with Ille 1-S::.:PE-=.::CIA=L:...:Oc:..R:::D.:::ER=D;:;EP:...:O:..:Sl::..l;...· _ _;__ ________ +------ --; 
s,,I& ol seld p,O<luCls. My WmJtD!lon oontefr>eo r>eroin ooes nOI appiy ""1e<e proOlblted by iaw. DISCOUNTS 

TOTALOUE 



.,, .2700 US Hwyl ., .. ~-- - .... , ~ ... ···· ··;-;,~~- . .., .· ·. 
"' ~-~8-&~~fB"~>.tm~e "" ooRs 

(609) 882-1000 6:00 a.m. to 12:00 pm. 
Monday · Friday 

8:00 a.m. to 4:30 p.m. Saturday 
Fax: (609) 882-5679 

10117 

NJ - 1C4RJFCT7EC ... 
. . . . 

GRAND CHEROKE 

Caused y 
NOT AVAILABLE YET 

Work performed by BLANK(99) 
Sub Total: Labor: .00 Parts: .00 Total: . 00 

LABOR 

PARTS 

DEDUCTIBLE 

SUBLET 

TERMS: STRICTLY CASH UNLESS ARRANGEMEl'ITS ARE MADE. 1 hereby mi1nori?e Ille repalt 
he<einafie, lo be d<>r>e along ~ the neces•ary male~aJ and agree that you are not 

eopon$ible for - or damage 10 ""h;oe or aflideS tell in the vehicle in .case of f~e. tllefl, o, any 
her cause 1>eyonc1 your oontrol or for eny delays ceuoe<I by unovallabi!ICy ot p8flS or O<!lays in 

pans sNpmerns by tile s"l)9liet or l/llnspOfte,. I hereby grant you or you, e,rptoyees pe,mission to 
operate the vehicle herein described .on Sl<eels, hlghwa:;s. or elsewfle,e lor tile purpose ot 1wing 
and/Or inspec:tlOn. An ox;,,.,.,. rnechenc'o r..., is hereby -ged en above - 10 secue 

- e,lmO<Jnl.of.repeirs·thenlto • ·SHOP·St1PPl:IEs-------- --- - --- , 

DISCLAIMER OF WARRANTIES. Any warranties or, Iha e>roducts ldd t..,e,,y en, ,,,., .. """"' by 

lhe mon~aure,. The 5eller hereby exl)fessly dlsdarns an warranties eilhor e•proH or implied, 
l!Y)Jding illlY inl)fied waminty ol morchal\lob<lily o, ~Ines• for a potl)QJar purpose. end the .. 11er 
n.itt>cr o .. um~ no, eull>oru:co any otlMI' pe,son,10 assume for n any liat,il;ty .-. a,nned-,n ...C1h ••• 
.... ct 18id P'-· Any limution oo,:,tolne11 hcrclft ~ llOI apply wllere l)fOhlbileo by law. 

HAZARDOUS MATERIALS 

SA~S TAXORTAX I.O. 

sPECIAL ORDER DEPOSIT. 

DISCOUNTS 

TOTAL DUE 

. . 



GRAND 

#1 - CS: CUSTOMER STATES 
SHIFTER KNOB IS ROUGH--RETURNING TO HAVE ORDERED 
PART INSTALLED 

Caused by 
SHIFTER KNOB IS ROUGH 

Work performed by ALDEN MORALES (875) 
Installed 1YY69DX9AB :KNOB: GEARSHIFT 
R/R SHIFTER KNOB 

#2 - CS: CUSTOMER STATES 
FRONT COLLINSION WARNING SENSOR COMES ON 
INTERMITTENLY 
Work performed by ALDEN MORALES (875) 
Unrealized 6810935SAI :SENSOR : ADAPTIVE SPEED C068 
Unrealized S60S.4167AC : COVER: SENSOR 
ORDERED COLLISION ADAPTIVE MODULE 

#3 - CS: CUSTOMER STATES 
MESSAGE FLASHED SUSPENSION SERVICE, FLASHED 
ONE TIME WHEN DRIVING (MAY HAVE BEEN SNOWING) 
Work performed by ALDEN MORALES (875) 
COULD NOT DUPLICATE CONCERN 

#4 - RECALL: CUSTOMER STATES HAS RECALL# 
P67 
Work performed by ALDEN MORALES 
PARTS NOT AVAILABLE YET 

( 875) 

29245 

Barbara 

Qty: 1 

Qty: 1 
Qty: 1 

Warranty 
Warranty 

Warranty 
Warranty 
Warranty 

Warranty 

Warranty 

RMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. , heraby authorize tilt repair LABOR • 0 0 
r~~!~os~ :~:. ~~~~~ o,lheatlid"e:se$~ ;'!1

~~ ::::o1 ir:!.~1i.8:: LP:...:A:::,R:..,:l.::,S _____________ __ ,4-______ .-=0c-:IQ 
otl>ef cauw beyond your concrol o, for any delays '8IISed by ...,_~ty of parts or delays in DEDUCTIBLE • 0 0 
F-11 shipments by tt,e Wl)pller or ltanspooer. I heieby granc you or vo,s effll)loy99$ permission 10 0 0 
ooerale 11,e vehicle herein des~ on streets. highways. o, elsewt>eie lot ll>e PIJfl)O$e ol lesling SUBLET • 
8'11J/o, inspK!ion. An e,ipress mecllanlc'S ~en is her~ eckno-..tedge<I on. above vehicle to secure • O · 
the amount o1 rtpairsflereco: '. ~SH~O:::.P_:S~U::._PPL:...=::IE~S~---- --------11----- ---=-=i 

HAZARDOUS MATERIALS • 0 
DISCI.Al~.OF_WAR~~ Any •••unties on the pttld\Jds ~byyre U'ose maoe l>J O 0 
tile manulaaure<. The •eJet hereby e,p,e,sslydisdalms all w arranlies eilhe, e>P"!$S 0t impi~ .S'A1:ES'TAX"OR"TAX·to .- - --- - --- -------• - ·---
;IQ>din9 any impfieO warranty of merelllntaCifily o, filMSS lo, a pa,tieular purpou, and the •ell• · • 0 0 
r.ellhu es,umas nor aulh<lri>es any .. hot person to uwme lor ii any hbiily in connection w;lh tile ~:S::::.P..::E,:CIA=L.:O:..:;RD::,:E:.:.R:....:D::..:E::..PO=Sl~T-----------1-------:::-:::1 
sa1e ol ..,;.i products. Any limilation conleined hertc1.does nol •m ""'"'e prohlt,iled by 1aw. I DI $COUNT s · 0 0 

·• YOTAL DUE • 0 



.. . . . .. 

NJ ·- -

2014 JEEP , .. ·· , GRAND CHEROKE 

, ··Job Number 

1 . 

2. 
Job Number 

3. 

. . . 
CUSTOM~R REQUESTS LUBE OIL AND ·FILTER CHANGE 

.· ::~ .. 

t .. t I• t 

CUSTOMER~flEQUESTS MULTI POINT I NSPECTION 

. :: 
.:--~·- . 

Description bf We 
:~ ·:CUST.OM?R . ~QiJESTS ''UPDATES THAT APPI}t TO 
. . .. VEHICLE .. BE{·PERFQRMED. 

• 

Read/167 

... 
L©F 

:Customer Pa', 

, ,· Code 

MULTI 

!Customer Pa) 

Code 

UPDATE 
ustomer Pa 

stomer Pa 

Job Number DesCllption of Work· . · · ;· I Code 

4. 
CUSTOMER STATES 
PLEASE CHE:<;:K GEAR SHIFTER SHARP PIEC'~ OF METAL 

cs 
Customer Pa:y 
~ustomer Pa') 

· };;. , Code , 

• I , ... .. 



NJ -

GRAND CHEROKE 

#1 - RECALL: CUSTOMER STATES HAS RECALL# 
P67 
Work performed by greg viola (9 75) 
I nstalled CBP1P674AA :MODULE: OCCUPANT RESTRAINT 
PERFORMED P67 RECALL 

#2 * WASH : WASH 
Work performed by BLANK 
Work performed by 1057117 
car wash completed 

(99) 

Qty: 1 
Warranty 
Warranty 

Internal 
Internal 

TERMS: SlRICTl Y CAS>i UNLESS ARRANGEMENTS AA£. MADE. ·1 rnnt,y autlOllu th~,,+.,., · LABOR · Q Q 
won hereinalie, 10 be done along will\ the ,necess_a,y material and agree 'ii,ai 'yw ·a,e~nO( ~.:.=c:..:....------------------+-------:0-;.tO 
responsibl<I tor loss or damage to Yehi~ or ai1ldes left;,, the whde In case·ot Me, Irie/I. or 11ny 1-'P'""A""R""Tc:S ______________ ___ +--- - --- · ~ 
011\ef ~ beyond yrur contrOI or for eny delays caused by unavailabiily of parts cir' <ialays. In • 0 0 
Pert$ shipments by the suppier or 1r1nspo,1er. I hereby grant you or 'P" employees penniuior(lo 1,.;D~E~D::.!U::.!C~T.!!:IB~L:!:E _ ______ ________ -l-------=f 

operate Ille _...de herwi described on st(eets, highways. o,_ etsowl,e,o !or 1110 pu<poSe of te$1)ng SUBLET -----'---!--------· Q=fQ 
anO/or inspedlon. An t>.pr0$$ mect>sn;c'• llon ts.he,eby ad<nowCedged en above ...iilcle ~o ,_. 1----'~- - -------- O O 
the amouniol" repat<s -.o.··- -- - - - -- - ---, -. - SHOP SUPPl:IES - - -- · - · - . 

. 0 . . ! ,! 
DISCWMER OF WARRANTIES. Any warranties "" Ille products "'"' hereby arc lho$e maoe by 
the m~faaurer. The 5eller hereby expressly disoalms all WIIITillllieS ~ -,~ ,or impli~ 
~ ~ng any implie(I warranty of merc:haniabifily·_or Illness tor a particuler ~ and the s'~ 
neither assumes nor oUlhotizes any other person to -..me tor ii any ~ -in oonnei:llon wllh.ine 
sale of said products. My linl~atlon contained llefeln dOeS not apply where ~ed liy law, 

HAZARDOUS MATERIALS 

SALES TAX OR TAX 1.0. 

SPECIAL ORDER DEPOSIT . 0 

DISCOUNTS 

TOTAL.DUE 



IMPORTANT SAFETY RECALL P67 I NHTSA 14V-643 

This notice applies to your vehicle (VIN: IC4RJFCT7Ecallllll 

This notice is'"se.1it 10 you in accordance ,,•itli· 1hc rcquireruents·of'ifie.·Nntional Trnffic ·and tv1otor -Vchicle-S::ifc1y·Act. 

Dea 

Chrysler has decided that a defect. which relnres to motor vehicle safety, exis1s in certain 2014 model year Dodge 
Durango and Jeep* Grand Cherokee vehicles. 

The problem is ... 

Whul your t!e11/er 
ll'i/11/11 .. . 

W/ru1 y,m 11111st ,lo 
lo e11s11re your 
. •wfety ... 

lfyvu nee,/ help ... 

The Occupant Restraint Control (ORC) modnle in your ,,ehicle ma)· develo1> an 
internal fanlt. A coating 011 the ORC module printed c:ircnit boards may have. been 
im11ro1>erly a1>plied during the manufacturing process. If the. coating was applied 
incorrectly, lend salts may form and cause a resisti\'e short across the ORC module 
printed circuit board(s). Atmospheric humidity may increase the potential for this 
Cl)11dition. This could cause the airbag warning lamp to illuminate a11d potentially 
disable the passin restraint system. This could canse an increased risk of injury 
du.-ing certain crash conditions. 

Chrysler will repair your vehicle free of charge (parts and labor). To do 1his, your 
dealer will replace lhc ORC module nssembly . The work will take nbo111 one hour to 
complete. However, addifional time may be nec-essal)· d<.>pending on s<.>rvice schedules. 

Simply contact your Chrysler, .)e.e1>, Dodge or RAM dealer right away 10 schedule a 
service !'IPPOi~tmem. Ask the dealer .10 hold the · pan for your vehicle or 19 order it before 
your appointment. Please bring this letter with you 10 your dealer . 

If you have qucs1ions or concerns which your dealer is unable to resolve, please coniact the 
Chrysler Group Recall Assistance Center at 1-800-853-1403. 

Please help us update our records by filling out the arrached prepaid postcard if any of the cond ilions lis1ed on 1he 
card .ipply 10 you or your \'Chicle. l f you have further questions go 10 recaUs.mopar.com. 

]f you have already experienced this specific condition and have paid 10 have it rcpairtxl, you may mail your 
original receipts and proof of payment 10 the following address for reimbursemetll consideration: FCA US 
Customei· Assistance, PO Box 2 1-8004, Au bum Hills, MJ 4832 1-8007, Attention: Recall Reimbursement. Once 
we receive and valida1e the required documents. reimbursement will be sent to you wi1hin 60 days. If you ' ve had 
prc\'ious repairs and/or reimbursement you may still need to have the recall repair performed on your vehicle. 

If your denier fails or is unable to remedy this defcc1 without charge a.od within a reasonable rime, you may submit a 
wri11cn complaint to the Adminisrrator, National Highway Traffic Safe1y Administration, 1200 New Jersey Ave., 
S.E., Washington, DC 20590, or call the toll-free Vebicie Safety Hotline at 1-888-327-4236 (TTY t -800-424-
9153), or go lo hup://www.safercar.gov. 

We're sorry for any inconve.nience, but we are sincerely concerned about.your safety . Thank you for your anelllion 
to this imporrnnt marter. 

Customer Services i Field Operations 

- ----- - --- - --- FCA USLLC ---- - - - - - -- --- - ·--- - -·--
Note 1" il!ss11rs 111cei1•ing this rtxc,I/: F.,J,,rr,/ ,-i,g11/u1io11 rl!IJ11ires that y1>ufoni·ard ihis. r.>.e11/l 11ot~ce to ihe lessee within JO days. 

Jeep 
AA-

O 201 5 FCA US LLC. Al Rights Re<wved. Chry*r, Ooc!ge, Jeq>, Rem, Moper end SRT a,e regi,te:ed tnd•rNl1<• of FCA US LLC. 
ALFA ROMEO and FIAT are ,egistored t~dema1<4 of Flat Group MGlketing & Cotpotate Communicq1lor,s S.pA., used will> pem,.sslon. 
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Motor Vehicle Lemon Law Notice J t;'(.Q q JJ O Lf"' 
Demand for relief under s. 218.0171(2)(b), Wisconsin Statutes / 

Pursuant to the Wisconsin Lemon Law, I am notifying _shrysler Group LLC ·-- _of the following: 
(check one) manufacturer 

l:&l My vehicle has been made available for repair at least 4 times for the same condition or defect 
during its first year of warranty. 
IBJ My vehicle has been out of service at least 30 days because of one or more condition or r,tefect 
during its first year of warranty. \ d--1~· 

In addition, I also qualify for relief under sec. 218.0171 (2)(a), Wis. Stats. and the Magnuson.Moss 
Wa:ranty Act, 15 U.S.C. 2301, et seq. (refund or damages). 

Vehicle make~. _ Model GrandCherokee_Year _ 2~0-'-1~4 __ VIN lC4RJF~ 

Name and city/state of selling or leasing dealer or leasing company 
~rookfield, Wisconsin 

Schlossmann 's podge __ Cin'...i 

Date of vehicle delivery December 18, im_ __ Today's date __ D_ec_ember 22..i..2_0_1_4 ____ _ 

Name of institution that financed/leased vehicle Wells. Fargo _Loan account# - . 
By providing this information, I authorize the manufacturer to contact this ~ 
financing i'riformation needed to calculate a refund. Authorization expires 35 days after the date of this 
form. . 

My vehicle has a condition(s) or defect(s) that substantia.lly impairs its use, value or safety. l d-~f\l"!: .. t"lt. 

the manufacturt:r give me une vftht: follvwing within 30 days: C"l) 
(check one) · 

IXI A comparable new motor vehicle in accordance with the Lemon Law, plus collateral cosJAN - 6 
.. A refund calculated in accordance with the Lemon Law, plus collateral costs 

:~ tovestigattoos 
Description of collateral costs l have incurred in connection with vehicle repairs. (Examples mclude · 
alternative transportation, towing costs.) _ _ _ ________________ _ _ _ _ 

Description of non·removable options that have been added to my vehicle after the sale, but not included 
in foe. vehicle purchase price. (Examples include sunroof, rustproofing, roof rack, pinstriping, etc.) __ _ 

----------- --·-· ----··-------- -~-- --·----

Description of missing equipment or serious unrcpaired vehicle damage. (Do not include normal wear 
and tear such as minor dents, scratches, pitted glass, sailed carpets, minor stains or tears.) - - - - -

1 offer to return my vehicle and transfer title after the manufacturer meets my demand for Lemon Law 
relief. 

Owner name ----·~--~---- - - ----
Aiken & Scoptur, S.C., Attorneys at Law, is representing the consumer in this matter; the manufacturer 
should communicate with the consumer only th ugh Aiken & Scoptur, S.C. 

Address. 2600 N. Mayfair Roa_d....._...·- -t­
Phone __ 4 lj/225.0260 

• 



. ·-----------------------------------------

Vehicle repair information 

I have made my vehicle available to an authorized dealership for repair because of the condition(s) or 
defect(s) on these dates: 

Date in/out Mileage Dealership name Condition(s) or defect(s) reported* 
2/14/14 

3,004 Hill Automotive, Inc. Check engine light, powertrain . 

2/17 /14 - 3/ 14/14 L 
3,197 Ewal4- C_!rysleJ'I..- Jeep Engine light is on; DEF warning light comes on, 

Do~e Kia vehicle will not restart after 190 miles, had DEF 
fluid filled and it did not reset. 

3/21 /14 3,297 Ewald Chrysler Jeep Front eye for adaptive cruise is loose in housing, 
Dodge Kia clean front sensor appears on dash. 

3/28/14 4,108 Ewald Chrysler Jeep Front adaptive cruise housing in front bumper 
Dodge Kia has dropped down in bumper. 

4/ 18/14 5,483 Ewald Chrysler Jeep Rapid response transmittal update, RRT 14-028 
Dodge Kia PCM software update. 

4/28/14 - 5/2/14 6,235 Schlossmann' s Dodge Rear view camera flickering, only shows blue 
City screen; DEF fluid tank will not accept fluid 

properly, backs up, system reads l 00% full or 
empty; AIM adaptive cruise; left front wheel 
bearing vibration; blue tooth does not always 
work; air suspension takes longer to go down or 
won't go down at all. 

5/14/14 - 5/21/14 6,890 Schlossmann's Dodge DEF fluid still reading 100%; check engine light 
City came on 4 times; vibration in steering wheel at 

73-75 mph; rear view camera; issue with I Phone 
and Bluetooth. 

7/3/14 8,377 Schlossmann' s Dodge DEF fluid reads full but will shut down in 40 
City miles. 

7/14/14 - 8/13/14 8,525 Schlossmann's Dodge Check engine light on; display says 26 miles to 
City shut down for DEF fluid ; perform RRT 14-050; 

remote start not working. 



. ··---~--------------------------------- ----·--·-··--······· . 

12/ 15/14 -
12/ 16/14 

14,711 Schlossmann' s Dodge Check engine light on; perform 
City perform Recall P64; 

perform RRT 14-087. 

*Consult your own records and with your dealers. Do not rely solely on the above. 

Mailed to Chrysler Group LLC and Schlossmann's Dodge City on December 22, 2014. 

perform 
Recall P36; 
RRTl4-075 ; 



Aiken & Scoptur, S.C. 
Attotneys At Law 

2600 North Mayfair Road 
Su ite 1030 

Milwaukee, Wisconsin 53226 

---- -- CEilflFIEiiMAil $---_-----. 
4-~f;>~~ .,~~-,-

% ·~ ......... -:::, P ITN l:Y l!JQWe s 

• 02 ' p $ 006.48° 
• 0003155422 DEC 22 20 14 

Ulll.l~..:;: MAILED FROM ZIP CODE 53226 

Chrysler Customer Assistance Center 
P . O. Box 21 - 8004 
Auburn Hi l ls , MI 48321-8004 

I• I II I 11 • 1 • llllll 1l 1l I II l•li11, I, H, .,, Jtl 111 •1•1 •, II I J, l J JIJIIII 

' 
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Pryor, Ramirez 

IJ&1SD5I 
frCAf/01v 

/ 
Craig Drummond, Esq. 228 South Fourth Street, First Floor, Las Vegas, NV 8910W~tVED 

(866) 772-5529 (phone) (866) 663-3497 (fax) t 
Legal Del'>. 

RE,CEIVED1yl3, ~m:5112015 
Sent Via US Mail to: 
Chrysler Legal Department 
7700 Irvine Center Drive, Suite 400 
Irvine, CA 92618 

JUL 2 1 2015 Chrysler Group LLC 
west ~iusiness Center 

RE: 
Vehicle: 
Our File Number: 

Dear Sir/Madam: 

MILLER, CANFIELD, PADDOCK 
ANO STONE, P.L.C . 

. FCA US LLC d~er 
2014 Jeep Grand Cherokee VIN# 1C4RJFBM4Ecallllll 

Please be advised that Pryor, Ramirez & Amar, LLC represen~d 
~ their claims against FCA US LLC d/b/a Chrysler pursuant to the 
Nevada Lemon Law (N.R.S. § 597.600 et seq.) and Magnuson-Moss Warranty Act 
("MlvlW A"). Our clients' claims pertain to their 2014 Jeep Grand Cherokee VIN 
#1C4RJFBM4Ecallllll ("Grand Cherokee"). Please direct all future contacts and 
correspondence to Pryor, Ramirez & Amar, LLC as listed above. 

The Grand Cherokee has been dangerously defective and out of service an 
inordinate amount of days despite its short time on service. A review of the repair 
records (records that Chrysler has at its disposal via its authorized warranty repair 
agents and internal warranty history) indicates the vehicle has suffered from a defective 
cruise control that has caused the vehicle to abruptly lose speed; the Grand Cherokee 
has also suffered defects to its other electrical system components including a non-start 
condition, defective modules, radio, and TCM. The vehicle has been out of service forty 
nine (49) due to these defects. This repair history is unreasonable under the Law. 

The Grand Cherokee's defects and repair history have caused substantial 
impairment in the use and value of the subject vehicle to our clients. Further, the 
repeated and untimely repairs are not consistent with the Chrysler name and 
expectation of quality. As such, after giving your authorized dealership repair agents 
more than a reasonable opportunity to resolve these issues our client has no choice but 

. to pursue legal action. This letter constitutes direct written notification of the defects 

---



within Mr. and Mrs. Carpenters' Grand Cherokee and of our clients' intent to pursue 
claims pursuant to N.R.S. § 597.600 et seq. and 15 U.S.C. §2301 et seq. 

To avoid litigation, our clients request a replacement of the Grand Cherokee plus 
payment of thefr attorneys' fees pursuant to the fee-shifting provisions of the MMW A. 
Our clients would prefer to resolve the claim at this early stage and prevent the burden 
and expense of litigation. 

Accordingly, please contact our office within fourteen (14) days if you wish to 
resolve the matter. If we are not contacted within that time, we will be forced to file a 
formal daim. It is our desire, however, to work out these issues with Chrysler 
efficiently and in a manner that is best for all parties involved. Thank you for your 
attention to this matter. 

Cc: 

2 

\ 
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ROMANO STANCROFF PC 
I J ,1'JOJ 

Jraf-fth 

Mark P. Romano 
Steven G.Stancroff • 
Timothy M. Whelan 

' Admitted in MI and NC only 

FCA US LLC 
1000 Chrysler Dr. 
CIMS: 485-13-32 
Auburn Hills, MI 48326 

Re: 

Consumer Protection Attorneys 

January 29, 2015 

eep an erokee 
VIN 1 C4RJFJGOEcalllllll 

Dear Sir/Madam: 

360 N. Sepulveda Blvd., Suite I 065 
El Segundo, CA 90245 

Telephone (877) 575-3666 
Facsimile (877) 575-9666 

mromano@rslemonlaw.com 

RECEIVED 
FEB 4 2015 

MILLER, CANFIELD, PADDOCK 
AND STONE, P.L.C. 

Please be advised that this office represents the above named individual regarding claims 
against FCA US LLC concerning defects with the above listed vehicle. This letter shall serve as 
notice of Mr. Casamento's claim. At this time, we have been authorized to attempt to resolve 
this matter without filing a lawsuit by submitting this claim to you. 

Mr. as experienced numerous problems with this vehicle. The limited 
written warranty provides that FCA US LLC or its authorized dealerships will repair or replace 
all parts found to be defective in factory-supplied materials or workmanship. It is my client's 
position that FCA US LLC's inability to repair this vehicle is a violation of both the Cal. Civ. 
Code 1793.2 and Magnuson-Moss Warranty Act. As such, Mr. Casamento respectfully requests 
that FCA US LLC comply with the above statutes and pay all attorney fees and costs. 

Please be further advised that all communication regarding this matter must be 
directed to my office. This offer and all of its contents are for settlement purposes only. Thank 
you for your time and attention. I look forward to hearing from you. 

Very truly yours 

Romano Stancroff PC 

/~L~~ 
Mark Romano 
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August 7, 2013 

VIA ELECTRONIC MAIL 

Chrysler Group LLC Chrysler, Dodge and Jeep 
Keith B. Rose, c/o Jayne Conboy 
Esq. The Rose Law Firm, PLLC 
501 New Karner Road 
Albany, New York 12205 

Dear Sir or Madam: 

I believe that my car is a "lemon" under the Massachusetts Lemon Law (Massachusetts 
General Laws; c. 90 Sec. 7N1/2). I am hereby making a written demand for relief under 
the Lemon Law and the Massachusetts Consumer Protection Act (Massachusetts 
General Laws, c. 93A, Sec.9). 

I purchased a 2014 Jeep Grand Cherokee Overland on March 30, 2013 from Quirk Jeep 
in Braintree, Massachusetts. The vehicle identification number or VIN number is 
1 C4RJFCG8E . Since I bought the vehicle, I have had to return it to the 
dealership a minimum of four t imes. My vehicle has been out of service for repairs for a 
total of (total number of business days the veh icle has been out of service being 
repa ired) business days. My vehicle has been in Quirk Jeep in Braintree, Massachusetts 
for repairs on the following dates for repair of the following defects: 

(Date in/out) (List problems complained of) 
(etc.) (etc. ) - These details highlighted in blue are to be confirmed. I did not expect to 
need to bring the car in this morning and did not have the file containing all the service 
documents and dates with me. 

I am having the following problems with my vehicle at time of its most recent return to 
the dealership at 8:30AM on August 7, 2013: screen responsible for displaying 
speedometer above steering wheel is completely nonfunctioning (blacked out), as well 
as the RPM, engine temperature, and fuel gauges are completely nonfunctioning. A 
Quirk Jeep Service Department Representative (Derek) assisted with taking in the 
vehicle and he inspected and acknowledged the above stated issues at time of vehicle 
drop off; Derek took a photo of the nonfunctioning screen with his personal cell phone, 
as well as tested the RPM gauge by stepping on gas while vehicle was on. 

These remaining defects substantially impair the use, market value or safety of my 
vehicle. I am hereby allowing you one final repair opportunity. If these repairs are not 
completed within seven business days of receipt of this letter, I am entitled to a 
replacement vehicle acceptable to me or a refund calcu lated in accordance with the 
Lemon Law. My fiance and I are dedicated Jeep owners, this being our fifth Jeep 
product and third Grand Cherokee. Our preference is to have the vehicle replaced with a 
later production run vehicle over a refund. We do love our 2014 Grand Cherokee 
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