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2011-2014 Explorer

Fleet Service Hotline received approximately 10-12 reports from a Police fleet in the Baltimore/Washington DC area which indicated they
had several 2013 Explorer vehicles in their fleet that had developed leaks in the jounce hoses.

CDR search of 2011-2014 Explorer; Chassis service brakes with symptoms; "bulging/swollen line or hose; damage-chafed/excessive
wear; damage-cracked/fractured/split; damage-cut/torn/frayed; leak-fluid;"

Read the reports with key words that included; leak, brake, fluid, hose, line, etc.

| attempted to identify the alleged leaking component. e.g. caliper, master cylinder, jounce hose, etc.

Sort Field 3 attempts to identify the location of the alleged leaking component, e.g. If, rf, Ir, rr, as applicable and discernable based on the
customer and technician comments and not necessarily based on alleged causal base part number.

Reports where Customer or Technician comments indicate a leak in the brake system (not vacuum)

Count of ECI Record ID Model Year
Sort Field One Source Code 2011 2012 2013 2014] Grand Total
1JAWS 185 134 224 71 614

FMC360 1 3 2 6
GCQIS Ford 14 5 25 2 46
MORS\CUDL 1 1

1 Total 201 142 249 75 667

Grand Total 201 142 249 75 667

Component/source of the alleged brake fluid leak (not vacuum)

Count of ECI Record ID Model Year |
Sort Field One Description of leal 2011 2012 2013 2014| Grand Total

1|at caliper 63 84 93 25 265
into booster 46 17 57 10 130
(blank) 13 18 31 3 65
at hcu 31 13 10 7 61
atmc 36 4 12 1 53
at jounce hose 6 2 22 13 43
at jounce hose 2 1 8 11 22
fitting
not stated 1 2 2 2 7
at cap 1 3 1 5
bulge in hose 4 4
at banjo bolt 2 1 3
hard line in engine 2 1 3
compartment
hose split 1 1
rub on toc line 1 1
jounce hose 1 1
stretch
at brake pipe 1 1
Brake line 1 1
no part number
provided
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From GCQIS report EFQCBO003
Dealer believes the jounce hoses maybe too short on extreme left/right turns
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Sort Field One

1

Count of ECI
Record ID
Model Year Source Code Dealer Name Dealer
State/Province
2013 GCQIS Ford AL JAZIRAH VEHICLE AGENCIES DA
AL JAZIRAH VEHICLE AGENCIES DA Total
AUTONATION FORD WHITE BEAR LAK | MmN |
AUTONATION FORD WHITE BEAR LAK Total
FORD MOTOR CO. FPSDGO FLT SVC Ml
FORD MOTOR CO. FPSDGO FLT SVC Total
JIM CLICK FORD LINCOLN AZ
JIM CLICK FORD LINCOLN Total
TOM HOLZER FORD, INC. Ml
TOM HOLZER FORD, INC. Total
GCQIS Ford Total
2013 Total
2014 GCQIS Ford ROBERT HORNE FORD, LLC | Az |
ROBERT HORNE FORD, LLC Total
GCQIS Ford Total
2014 Total
Grand Total
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Source Claim Key VIN Description of leak |Total
or source/cause
EBUL6282 1FM5K8D8XDG at banjo bolt 1
1
EDWHEOQ03 1FM5K8AR4DG at jounce hose 1
1
EFQCB003 1FM5K8AR0ODG jounce hose stretch |1
EGREMO002 1FM5K8AR0ODG at jounce hose 1
EGREMO003 1FM5K8AR1DG at jounce hose 1
EGREMO004 1FM5K8AR0ODG at jounce hose 1
EGREMO05 1FM5K8ARXD hose split 1
EGREMO006 1FM5K8AR6DG at jounce hose 1
EGREMO007 1FM5K8AR7DG at jounce hose 1
EGREMO008 1FM5K8AR7DG at jounce hose 1
EGREMO009 1FM5K8AR6DG at jounce hose 1
EGREMO010 1FM5K8AR5DG at jounce hose 1
EGREMO011 1FM5K8ARXD bulge in hose 1
11
DCWACO001 1FM5K7B93DC at jounce hose fitting |1
1
CHQGS007 1FM5K7D84DG at jounce hose fitting |1
1
15
15
EDUHL008 1FM5K7B84EG at jounce hose 1
1
1
1
16
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Selection Summary

make Ford LM;

vehicle line EXPLORER;

model year 2014; 2013; 2012; 2011;

commodity chassis;

commodity service brakes;

symptoms bulging/swollen line or hose; damage-chafed/excessive wear; damage-cracked/fractured/split; damage-
source sys AP; AW; CA; CQ; CT; CU; DU; EP; FM; GQ; JM; JP; LI; LM; LW; QF; RM; ST; UR; VO, VP; WL;
Selections chassis - service brakes -> Total

Selections chassis - service brakes -> Total

Selections chassis - service brakes -> Total

Selections chassis - service brakes -> Total

Selections chassis - service brakes -> Total

Selections chassis - service brakes -> Total

run on 07232014

AWS Failure Mode Discovery based on causal part number 2078 and 2010-2014 Explorer from CAP
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-cut/torn/frayed ; leak-fluid;
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