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PE15-017 Appendix B

2015 Model Year Explorer Police Interceptor
Front Brake Jounce Hose

OWNER REPORTS

As the agency is aware, within FCSD's North American Customer Service Operations, there is
a Customer Relationship Center (CRC) that is responsible for facilitating communication
between customers, dealerships and Ford Motor Company. Among other things, the CRC
handles telephonic, electronic, and written inquiries, suggestions, informational requests, and
concerns ("contacts") from Ford and Lincoln-Mercury vehicle owners about their vehicles or
sales and service experience. The contacts are handled by CRC customer service
representatives who enter a summary of the customer contact into a database known as
FMC360.

The CRC assigns to each vehicle-related contact report a "symptom code" or category that
generally characterizes the nature of the customer contact or vehicle concern, as described
by the owner. The CRC does not undertake to confirm the accuracy of the description
provided by the owner; they simply record what is reported. Therefore, given the complexity
of the modern motor vehicle, it is Ford's experience that a significant percentage of owner
contacts do not contain sufficient information to make a technical assessment of the condition
of the vehicle or the cause of the event reported. Accordingly, although owner contact reports
may be useful in identifying potential problems and trends, the records are not the empirical
equivalent of confirmed incidents and/or dealership's diagnosis. In the interest of responding
promptly to this inquiry, Ford has not undertaken to gather the electronic images related to
these contacts because of the largely duplicative nature of the information contained in the
images, as well as the time and the burden associated with locating and producing those
documents. The pertinent information related to those contacts generally would be included
in the contact reports obtained from the FMC360 system. To the extent that those documents
exist, they are characterized in the comments of FMC360 contact reports. Upon request,
Ford will attempt to locate any specific items that are of interest to the agency.

In responding to this information request, Ford electronically searched the FMC360 database
using the following criteria:

Model Year: 2013 through 2015

Subject Vehicle: Ford Explorer Police and Civilian vehicles built on or after June 25, 2012,
manufactured for sale or lease in the United States, District of Columbia, Puerto Rico,
Northern Mariana Islands, Guam, American Samoa and the Virgin Islands.

Date Parameters: January 1, 1012 through May 14, 2015 (the date of this inquiry)

Types of Contacts: All, including suspended data, canceled contacts and inquiries
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PE15-017

2013-2015 Model Year Explorer Police/Civilian
Front Jounce Hose Part Change Log

A B C D E F G H
Original Modified Disposition of Original Parts
Withdrawn New New Component
Part Name Date Part Incorporated Description of Change Reasons for Change from Fgrd Component Interchangeable
into Vehicle Production P 9 g Ford Engineering and Service Part Ford Engineering and Service Part ledu?lon Effective Dat Availability Date With Old
Numbers Numbers nventory ective bate For Service (YIN)
(Scrap/
Consume/
Rework)
1) Jounce Hose Assembly
BB53-2078-AD (Engr) - Right DB53-2078-AA (Engr) - Right
June 25, 2012 Removed banjo tube and | Material Cost Reduction CB5Z-2078-A (Serv) - Right DB52-2078-B (Serv) - Right
JOUNCE HOSE ASY (Job #2 2013 MY) lengthened hose (MCR) Consume N/A 5/25/2012 Y
9 BB53-2B557-AD (Engr) - Left DB53-2B557-AA (Engr) - Left
CB5Z-2078-B (Serv) - Left DB5Z-2078-A (Serv) - Left
DB53-2078-AA (Engr) - Right DB53-2078-AB (Engr) - Right
Move crimped washer Hand start issue at the DB5Z-2078-B (Serv) - Right DB5Z-2078-D (Serv) - Right
JOUNCE HOSE ASY April 1, 2013 location from banjo block to assembly plant Consume N/A N/A Y
4-7mm from end of bolt. yp DB53-2B557-AA (Engr) - Left DB53-2B557-AB (Engr) - Left
DB5Z-2078-A (Serv) - Left DB5Z-2078-C (Serv) - Left
DB53-2078-AB (Engr) - Right DB53-2078-AB (Engr) - Right
. Hole added for ride height|DB5Z-2078-D (Serv) - Right DB5Z-2078-D (Serv) - Right
JOUNCE HOSE ASY June 7, 2014 Av(\j/:jrgchri]OI?I:er;tt?sri?jzksalfor sensor attachment on left Consume N/A N/A Y
P y side only DB53-2B557-AB (Engr) - Left DB53-2B557-AC (Engr) - Left
DB5Z-2078-C (Serv) - Left DB5Z-2078-E (Serv) - Left
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PE15-017 2013 through 2015 Ford Explorer Police and Civilian Appendix H
Service Part Sales by Year

Front Jounce Hose Assembly:

Supplier: HITACHI CABLE AUTOMOTIVE PRODUCTS
[
|
Contact: TOM GADDIS
|
Right Hose Left Hose
Engineering Part: DB53-2078-AA DB53-2078-AB DB53-2B557-AA DB53-2B557-AB DB53-2B557-AC
Service Part: DB5Z-2078-B DB5Z-2078-D DB5Z-2078-A DB5Z-2078-C DB5Z-2078-E
Year Quantity Quantity Quantity Quantity Quantity
2015 0 252 0 77 147
2014 191 250 179 198 13
2013 396 15 378 13 0
2012 49 0 48 0 0
Month Year Quantity Quantity Quantity Quantity Quantity
6 2015 0 9 0 0 11
5 2015 0 76 0 0 62
4 2015 0 29 0 1 43
3 2015 0 41 0 23 18
2 2015 0 48 0 21 7
1 2015 0 49 0 32 6
12 2014 0 35 0 25 2
11 2014 0 29 0 22 1
10 2014 0 31 0 23 0
9 2014 0 30 0 14 2
8 2014 0 51 0 41 5
7 2014 33 50 34 59 3
6 2014 34 8 27 2 0
5 2014 36 1 22 0 0
4 2014 23 2 17 0 0
3 2014 19 11 20 11 0
2 2014 22 0 35 1
1 2014 24 2 24 0
12 2013 21 0 18 1
11 2013 46 0 44 0
10 2013 31 0 33 0
9 2013 26 0 20 0
8 2013 14 2 8 1
7 2013 18 0 23 0
6 2013 17 3 12 0
5 2013 40 0 27 1
4 2013 14 0 9 0
3 2013 11 10 35 10
2 2013 139 133
1 2013 19 16
12 2012 17 15
11 2012 13 15
10 2012 11 10
9 2012 2 8
8 2012 0 0
7 2012 6 0
6 2012 0 0





