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DAVID J. GORBERG & ASSOCIATES, PC. 
By: DAVID J. GORBERG 
Identification No.: 53084 
1900 Allegheny Bui Jding 
429 Forbes Street 
Pinsburgh, PA 15219 
412-894-9970 

vs. 

Ford Motor Company 
CJO CT CORPORA TJON 
l 16 P°!NE STREET 
SUITE320 
HARRJSBURGH PA 17101 

Attorney for Plaintiff 

COURT OF COMMON PLEAS 

ALLEGHENY COUNTY 

COMPLAINT 

I. Plaintiff, is an adult individual citizen an legal resident of the 

Commonwealth of Pennsylvania residing at • . PA-
2. Defendant, ford Motor Company is a business corporation qualified to do business and 

regularly conducts business jn the Commonwealth of Pennsylvania and can be served c/o CT 

Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101. 
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BACKGROUND 

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if set forth here length. 

4. On or about January 20 I 3, Plaintiff purchased a new 20 I 3 Ford Explorer (hereinafter 

referred to as the "vehicle"), manufactured and warranted by Defendant bearing the Vehicle Identification 

Number lFM5K8B85DG The vehicle was purchased and registered in the Commonwealth of 

Pennsylvania. 

5. The price of the vehicle, including registration charges, document fees, sales tax, but, 

excluding other collateral charges not specified, totaled more than $30,000.00. 

6. Plaintiff avers that as a result of the ineffective repair attempts made by Defendant 

through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff at the 

time of acquisition and as such, the vehicle is worth less. 

7. 1n consideration of the purchase of the above vehicle, Defendant, issued to Plaintiff 

several warranties, fully outlined in the warranty booklet. 

8. On or about 2013, Plaintiff took possession of the above mentioned vehicle and 

experienced nonconformities, which substantially impaired the use, value and/or safety of the vehicle. 

9. Said nonconformities consisted of but was not limited to defective brakes and fuel 

system. Copies of repair receipts are attached hereto and marked as Exhibit II A". 

I 0. The nonconformities violate the express written warranties issued to Plaintiff by 

Defendant. 

1 I. Plaintiff avers the vehicle has been subject to repair more than two (2) times for the same 

nonconformity, and the nonconformity remains uncorrected. 

12. Plaintiff has delivered the nonconforming vehicle to an authorized service and repair 

facility of the defendant on numerous occasions. After a reasonable number of attempts, Defendant was 

unable to repair the nonconformities. 
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13. In addition, the above vehicle has or will in the future be out of service by reason of the 

non-confonnities complained of for a cumulative total of thirty (30) days or more. 

14. The vehicle continues to exhibit defects and nonconfonnlties which substantially impair 

it's use, value and/or safety. 

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and/or 

nonconfonnities and/or conditions for which the Defendant and or it's authorized service center, may not 

have maintained records. 

16. Plaintiff has been and will continue to be financially damaged due to Defendant's failure 

to comply with the provisions of its' warranty. 

17. Plaintiff seeks relief for losses due to the nonconfonnities and defects in the above 

mentioned vehicle in addition to attorney fees and all court costs. 

COUNTI 
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM 

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by 

reference as if fully set forth at length herein. 

19. Plaintiff is a "Purchaser" as defined by 73 P.S. § 1952. 

20. Defendant is a "Manufacturer" as defined by 73 P.S. § 1952. 

21. Plaintiff's vehicle is a "New Motor Vehicle" as defined by 73 P.S. § 1952. 

22. Said vehicle experienced non confonnities within the first year of purchase, which 

substantially impairs the use, value and safety of said vehicle. 

23. Defendant failed to correct and or repair said nonconformities. 

24. The vehicle continues to exhibit defects and nonconfonnities which substantially impair 

it's use, value and/or safety. 

25. Defendant does not require participation in any informal dispute settlement program prior 

to filing suit. 
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26. As a direct and proximate result of Defendant's failure to repair the nonconfonnities, 

Plaintiff has suffered damages and, in accordance with 73 P.S. § 1958, Plaintiff is entitled to bring suit for 

such damages and other legal and equitable relief. 

27. Plaintiff avers that upon successful1y prevailing upon the Lemon Law claim herein, all 

attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the 

Defendant in an amount equa1 to three (3) times the purchase price of the subject vehicle, plus all 

available collateral changes and attorney fees. Amount not in excess of $35,000.00. 

COUNT II 
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT 

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint 

by reference as if fully set forth at length herein. 

29. Plaintiff is a "Consumer" as defined by I 5 U.S.C. §23 01 (3 ). 

30. Defendant is a "Warrantor'' as defined by 15 U.S.C. §2301(5). 

31. Plaintiff uses the subject product for personal, family and household purposes. 

3 2. By the terms of the express written warranties referred to in this Complaint, 

Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor. 

33. Defendant failed to make effective repairs. 
34. As a dire ct and proximate result of Defendant's failure to comply with the express 

written warranties, Plaintiff has suffered damages and, in accordance with 15 U .S.C. §2310( d) 

(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief. 

35. Section 15 U.S.C. §2310 (d) (I) provides: 
If a consumer finally prevails on an action brought under paragraph ( l) of this subsection, 
he may be allowed by the Court to recover as part of the judgment a sum equal to the 
amount of aggregate amount of costs and expenses (including attorney fees based upon 
actual time expended), determined by the Court to have been reasonably incurred by the 
Plaintiff for, or in connection with the commencement and prosecution of such action, 
unless the Court, in its discretion shall determine that such an award of attorney's fees 
would be inappropriate. 
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36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein, 

all attorney fees are recoverable and are demanded against the Defendant. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in 

an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral 

changes and attorney fees. Amount not in excess of $35,000.00. 

COUNTID 
UNIFORM COMMERCIAL CODE 

37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if fully 

set forth at length herein. 

38. The defects and nonconfonnities existing within the vehicle constitute a breach of 

contractual and statutory obligations of the Defendant, including but not limited to the following; 

a. Breach of Express Warranty 

b. Breach of Implied Warranty of Merchantabi !ity; 

c. Breach of Implied Warranty of Fitness For a Particular Purpose; 

d. Breach of Duty of Good Faith. 

39. The purpose for which Plaintiff purchased the vehicle include but are not limited to his 

personal, family and household use. 

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has justifiably 

relied upon Defendant's express warranties and implied warranties of fitness for a particular purpose and 

implied warranty of merchantability. 

4 l. At the time of the purchase and at all times subsequent thereto, Defendant was aware 

Plaintiff was relying upon Defendant's express and implied warranties, obligations, and representations 

with regard to the subject vehicle. 

42. Plaintiff has incurred damages as a direct and proximate result of the breach and failure 

of Defendant to honor its express and implied warranties. 
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43. Such damages include, but are not limited to, the purchase price of the vehicle plus all 

collateral charges, including attorney fees and costs, as well as other expenses, the full extent of which are 

not yet known. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in 
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral 
changes and attorney fees. Amount not in excess of $35,000.00. 

COUNT IV 
PENNSYLVANIA UNFAIR TRADE PRACTICES AND 

CONSUMER PROTECTION CLAIM 

44. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if set 

forth at length herein. 

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods of 

competition to include the following: 

(xiv). Failing to comply with the tenns of any written guarantee or warranty given to the 

buyer at, prior to, or after a contract for the purchase of goods or services is made. 

46. Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's failure to 

comply with the tenns of the written warranty constitutes an unfair method of competition. 

47. Section 201-9.2(a) of the Unfair Trade Prac_tices and Consumer Protection Law, 

authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained for 

violations of the Act. 

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in 
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral 
changes and attorney fees. Amount not in excess of $35,000.00. 

-··-



VERIFICATION 

The tUldcrsigned verifies that the Civil Action Complaint is based on infonnalion furnished to counsel in 

the prcpar:.1tion o f hi!Jher Lemon Law and/or Breach of Warranty lawsuit. The language o f the Civil 

Action Complaint is that of counsel and .not of signer. Signer verifies that the information supplied to 

counsel is true and correct to the bes1 ofh.islber knowledge, .information an<l belief. lbc contents of the 

Civil Action Complaint is that of counsel and not of signer. This verification is made suqject to the 

penalties of 18 Pa. C.S. 4904 relating to unswom falsification t 

Date:5-pq. l5 
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INVOICE 

PAGE 1 

SERVICE ADVISOR: 

~NNY Ross 
FORD, INC. 

Roo1c 30 and Blackhill Road 
P.O. Box 269 OAOAMSBURG, PA. 15611 
PHONE: 724·864·3601 0412·271 ,8899 

FAX11 724·864·4350 
www.kcnnyross.com 

104265 KEVIN P ANDERSON 
YEAR MAKE/MOOEL VIN LICENSE I REG.• MILEAGE IN/ OlJT TAG 

UH TUXEDO 
-DEL DATE 

13 FORD EXPLORER 
PROD. DATE WARR. EXP. 

1FM5KSB85DGIIIIII HHJ3301 4163 4163 620 
PROMISED PO NO. RATE PAYMENT !NV. DATE' 

2BFEB13 D WAIT 23JUN13 70.00 VMC 24MAY13 
R.0.0PENED READY OPTIONS: STK: ENG:3.5_Liter_Ti-VCT 

10;12 24MAY13 11:23 24MAY13 
LIST NET LINE OPCODE TECH TYPE HOURS 

A CHANGE ENGINE OIL AND FILTER RESET OIL REMINDER 
CHANGE DUE COUPON ON WINDSHIELD. 

AND PLACE NEXT OIL-

lP CHANGE ENGINE OIL AND FILTER RESET OIL 
REMINDER AND PLACE NEXT OIL CHANGE DUE 
COUPON ON WINDSHIELD.' 

$1015 CP 
1 FL*SOO*SB12 FILTER ASY - OIL 
5 XO*SW20*BSP BULK OIL 
1 HAZ01 HAZARDOUS WASTE REMOVAL 
1 xo•sw2o•BSP BULK OIL 

MISC FIRST LOF 
CCF13 

18.55 
6. 40 6.40 
2.80 2.80 
1. 90 1. 90 
2.80 2.80 

-43.65 
••+•·~··*~••+•••••••***••*******•*•*················ 

B KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION 
99P DEFAULT 

81015 CP 0.00 
GBATT BATTERY CONDITION IS GOOD AT THIS TIME 

81015 CP o.oo 
GTIRE TIRE 

81015 CP 0.00 
GBK BRAKE 

81015 CP 0:00 

c Prolongs tire life and ensures safety - rotate tires according to 
manufacturer 's specifications - visually inspect front and rear 
brakes - set tire pressur e and check for wear 

MROT Prolongs tire life and ensures safety -
rotate tires according to manufacturer's 
specifications - visually inspect front and 
rear brakes - set tire pressure and check 
for wear 

81015 CP 14.99 
**••••••••*•*•***•••••••••+*•+••••••••••**••••*••••• 

1-(903 
WARA.UITT OISCLAIM€A; .. l\. PA"ltS AN() A,XeSSORU:S AA!; SOl,O ANtl A\,l Al;PAIR$.ARI; 

. 

MOVICW 81 IRE 0£)1(£1'1SHIP AS~S. THE 01.AlEASHIP HEREOY EXPRES.Sl V OISCWMS All SEAVICE KOURS OESCRIPT10N 

WA~PAl'lllES. EXP1'1ESS "'"0 .WUEO, IMCl.ut)ING lt<Y ltJPU(O W.AI\R,A./ITI ES 01' _,, · llv~ 8 AW IO B,lO PM LABOR AMOUNT 
IAERCHA/<llJllUlY M'O FIH<cSS fOR A PARTICUUR PUR1>0$£. ANO NEffifER A$S1Jl,1£S NOR 
A\)'T}IORIZES .f.1'1'1 0T}J£R PERSON TO ASSUM!: FOR rT NlY UA8!UTY IN CONlfECTION WITH THI, F<l t $.ll. 8 ,...., •.JO PM P.ARTSAMOUNT 
SAlE Of PARTS 0A PROOVCIS QI\ Ttt£ REl'All\. Tl-11; 0.'llV WARRANTIES OM PARTS ANO! 
AIXESS~IE$0l1 REPAIRSARE TioiOSEV/HICioi MAY BE O~~ER£C8Y lHE MANt.l~ACi\JRER ORlHE 'E•t1y ll<0 ~ GAS. OIL LUBE 
OA1(;11'1AL PARTS 01STRl91Jl0ll ANO ONL V SUCH MANU1AClUl'lt R OR OlSTIIIBU'TOR SHALL 'elE ·0.1.ic..... SUBLET AMOUNT ll~!lll, fOl'I FEA<ORMANCEUNOERSUCH WAARANlfES. CUSTOMER SHAU. NOT 9{ EmTTtEOTO 
RECOVEll FA()M THE Of.lLfRSHIPANV CO.~Sl,OIJl;NTIAL DAMAGES. OmAGES 10 PROPER!'( 'FtA SoN'<a 8o<ly 5h00 MISC. CHA"GES • DAMAGES fOl'l LOSS Of' USE, LOSS Q, TIME. LOSS OF PRQrn OR INCOME. OR .om 01Hf;R 
l1,1CtO!:i.lTAL DAMAGES. TOTAL CHARGES 
Sy sign~ oslow. you eC)(nowledQe 1hn1 you were n o1ilied • o! and au.horized the ALL P.Af:ITSAAE NEW 
Oeare,shli> 10 por1orm lh8 servlcos/ropal,s 1,omiwd h this lnvolco Md that you recolved UNLESS OT!iER~ LESS INSURANCE 
io• h:ld Iha O!XX)rluntty to >nSl>eCl) any rcP,:aced pi,tts as re,iueste<I by )'()<I. The vehide INDICATED. 

SALES TAX ~ l)el:,9 1eh1~ to Y.CV In e•ch31'1Qe for ~ur e!!~e/1! ol !he Amount Dve. 
0A T1; CVS TOMER $1(;!,/ATURE AIJ1'HOll\ZEO i>E,.l.ERS..,IP REFRESE/<lA11Vf SIGNATURE !>LEASE l>AY 

THIS AMOUNT 

TOTAL 

18.55 
6 .40 

14. 00 
1. 90 
2. BO 

-43.65 

0.00 

o.oo 

0.00 

0 . 00 

14 .99 

TOTALS 

CUSTOMER COP'i 
~!'(AP. 02005 Al)P f(U'(IO) Sf'IIVICI: eMXe ~ 2 · 25,:,C · .... s IS' "l;>l>ISY\ v;.,.u . -

Thank You For Your Business! 
www.kermyross.com 
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PAGE 2 

SERVICE ADVISOR: 

~NNY ~oss 
FORD, INC. 

Flou1e 30 and Bbr.khill Roac, 
P 0. Box 269 DA0AMSBURG. PA. 15611 
PHONE: 724·864·3601 0412-271 -8899 

FAX11 724·864-4350 
www.kenny,oss.oom 

104265 KEVIN P ANDERSON 
VIN UCcNSE/REG. 1 MILEAGE IN/OVT TAG 

1FMSK8B85 4163 4163 620 
PROMISED PO NO. RATE PAYMENT INV. DA TE 

WAIT 23JUNB 70.00 VMC 24MAY13 
REAOY OPTIONS: STK: ENG:3.S_Liter_Ti-VCT 

10:12 24MAY13 11:23 24MAY13 
LINE OPCODE TECH TYPE HOURS 

WAIT CC created 2013-03-04 
03:58:00pm taken by Christine 
Black 

LIST NET TOTAL 
WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD 
LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.WE 
HOPE YOU ARE COMPLETELY SATISFIED WITH YOUR 
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO 
EXCEED YOUR EXPECTATIONS PLEASE TELL OTHERS. 
!F WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE CALL ME BRIAN BATES 724-864-3601 

DESCRIPTION TOTALS P.:J<;iubJ BY I Rb ObZU:.RS~P AS~S tKE OEJ.ltA~IP MER!08V (~~ESSLY OISClAIMS A\.L SE1!VlCEHOURS 

:~~~~Efa1u~P .. ~Sf"l~~ ~~Ei-..R~~~"~uJ~E_ .. r;:;uJfJTli~:~~~i ,ig/; Mon •• - a AM lo 8 30 "'" U\BOR AMOUNT ~~ ~.d 

WARRA><T"Y Ct&CI..AIM~R: ALL Pl.RYS AHO AC(;E~<ES ~RE SOLO Alf',.) All R'!;PAJRS .0.1!11 

~o'l')l,:1; &,'"~"!','~ ';\Wll,/2'! rr,;.~ J!,~~,l\'.~1.:',\l' ;i:. I "• "',~ .. ,."' ._PARTS AMOUNT 2S.l0 
ACC£SSOl11ES0R REPAIAS.a.RE THOSE l'/H!C>1 MAY 8E OffERf.t8Y Tl'!E MAt.\ll'ACTUREA OR l llE • E><lr Bin!S.-. 
QfllGINAL ?ARTS DISlR1BUTOR AND ON\. V SUCH IAANUFACT\JREll on OISlRfSUTOR SHAU OE 
~, .. su. FOA Pl;RFonMMICEUNDeRSUCH W4ARANT1tS CUSTOMER SHAU. NOT BE £HTITI.ED TO 'Otl>IC-
RECOVER FROM I HE OEALEASHIP /\NY CONSF.O\Jfl/flAl DAMAGES. DAMAGES TO PROPfnTY 'Fvl S4""<e B«r, S""" DWAGES F()A ~oss OF u~. LOSS ~ i lME. LOSS Of PROFIT 0/1 INC()ldf. OA ANY OTHER 
l:-Jet0£m4l 04M4GeS. 
Sy s;g,.,;nc;i bolow, you aeknowiodgo •hat you woro nolilied 01 afld au:horized Iha 4Ll PJoRTS.IIRENEW 
Ocale, shlp 10 pel1o,m the scrvl<>es/1epa1~ tternuco In L'lis 1""°408 end ths1 you reeeive-c! UHLES$ OT"HERWln 
(or Md ti">e oooo,tunlfy 10 i.'\Spect) arry •ol)(aceo parts as requeslell by you . The vehlci9 INDIC4TEO. 
is b(!m2 1e:umo<1 10 y_ou i<i excti.rnae lor you, c;avmen1 ot lhe Amovn l Ou~. 

o .. , E CUSTO,AER 51GNATIJAE AIJTttORIZEO Of.ALERSHII> REl>AESENl,H1YE SIGNATURE 

CUSTOMER COPY 
D€iiSe~ ()ltJI>! AO<>rcow, SE....-.:.E•NO<C-£rv0£ t·=· ·~r.s·- r>0-a,sn.v.,M ·-

GAS. OIL, LUBE 0 0() 

SU13L£1 AMQUt,tT n nn 
MlSC. CHARGES. -43 6S 
TOTAL CHARGES , <1 QQ 

LESS INSURANCE (\ CH) 
$/\LES TAX (\ q () 

PLEASE PAV 
rn,s AMOUNT , <:. Qq 

Thank You For Your Business! 
www.kennyross.com 
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INVOICE 
~NNY Ross 

FORD, INC. 
Roote 30 and Blac\<hill Road 

P.O. Box 269 OAOAMSBURG. PA. 15611 
PHONE: 724·864·3601 D412·271·8899 

FAX# 724-864,4350 
www.lteMyross.com 

PAGE l 

SERVICE ADVISOR: 101249 Trace Himler 
VIN MILEAGE IN/OUT TAG 

UH TUXEDO 
DEL. DATE 

13 FORD EXPLORER. 1FM5K8B850G 8350 8350 165 
PROO. DATE WARR. EX . .=.::P:..:.~::..:...--P-A_O_M-IS...1E_D....::..::..:..:~::..::...:;;;.::.:::..p:=.o.c:.NO. PAYMENT INV. OATE 

28FE813 0 
---A.O. OPENED 

19:30 13AUG13 
opnoNS: STK 

70.00 VMC 19AUG13 
READY ENG:3.S_Liter_Ti-VCT 

13:28 12AUG13 13:38 !~9~A~U~G~l~3;;_L-~~~~~~~~~~--~~~-,-..,....-~~~~~~~~~~~ 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A C/S: 13S04 FUEL DELIVERY SYSTEM CTATES SHE HAS THE FUEL SMELL 
CAUSE: . 

l3S04B RECALL 13S04 
81019 W94 

3 *W790063*S900 BOLT 
1 DA8Z*9H307*L SENDER AND PUMP ASY 
1 4L3Z*9276*AA GASKET 

FC: PART#: COUNT: 
CLAIM TYPE: 13S04 
AUTH CODE: 
002021 

8350 PERFORMED RECALL 13S04, REPLACED FUEL DELIVERY SYSTEM, 
**~**********••••••••••••••*****••••••••w••••******* 

B MAINTENANCE VA.LUE PACK.AGE INCLUDING LUBE OIL FILTER, ROTATE TIRES, 
INSPECT ALL FILTERS, AIR, CABIN AND FUEL. CHECK AND ADJUST TIRE 
PRESSURE AND MULTI POINT INSPECTION REPORT. 

WR.KS MAINTENANCE VALUE PACKAGE INCLUDING LUBE OIL 
FILTER, ROTATE TIRES, INSPECT ALL FILTERS, 
AIR, CABIN AND FUEL. CHECK AND ADJUST TIRE 
PRESSURE AND MULTI POINT INSPECTION REPORT. 

81019 CP 
1 FL*500*SB12 FILTER ASY - OIL 
S XO* SW20*BSP BULK OIL 
1 X0*5W20*8SP BULK OIL 
l HAZOl HAZARDOUS WASTE REMOVAL 

C KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION 
99P DEFAULT 

81019IMXES 
GBATT BATTERY CONDITION IS GOOD AT THIS TIME 

81019IMXES 
GT!RE TIRE 

81019IMXES 
GBK BR.AKE 

WARRAHTT DISC\.AIMEA: Al l PART$ "NO ACCESSORIES ARE SOW ANO ALL J.EPAJRS ARE SERVICE HOURS P~ov,o,o SY I RE OE.ACERSHIP AS~S. n-t6 0£,II..ERSHII' HERESY EXPRE'SSl.Y OISCLAIMS All 
WAA/IANTISS, EXAA£cSS /\NO -imr>.JEO. tNClUOING AHV IMPLIED WARI\N(TI£$ OF .....,, • ~ 6 .... :o 8::)0 l'M 
MEPC>tAtllA8~1TY Ai'lO FrTNES$ ~OA A P-"AT>CULAA 1'URPOSE;,ANO Hfil~R I\SSIJMES NOR 
AUTHOJUES ..... , O TMERP£RS0Nl0 ASSUME FOl>•T A>IY UA!lilllV l>I CO>l>l(CTIONwtrn ™E F,i. A.$.&~ 9 AU lO CS:0 PM 
SAtE OF P~.RlS OR PROOUCTS OR n<E AEPAI~. l HE DHlY WAMMITIES ON 1'>-'RlS AHO 
l'CCESSO'<l!:::;<;JR A£rA1RSAR( T~O$(WH1(;)< MAY 8EOF'Hl1£Cl3Y ll<E MANUF/\CT\/REA OR1'l<E ' 1;>"rBIM$<,M'!b 
()!111;tNAl ?ARlS OISTAISUTOO ANO ONLY SUCiol MANUFACT\IRER OR OJS T~UTOA SXAU BE • (\fr.al CeMtt llASU: FOO PERF~AANC.UtmER SUCt< W~RIWffi~S. CVSTOMEFI SHAU l'tOT BE ElfllH.EO 10 
llECOVt:RFROM l}o(( OE.,\LER.SHIPAAY c;o.'!S£0UEtffiAl OAMAG(S. QI.MAGES TO PAOPEATY ..... S<>Nc::t 80Cy s:,cx, 
0>-M4CES ~Oil lOSS 0~ V'SE, LOSS O F TIME. LOSS O, PP.Oi'tT OA INCOME. OA AWi On;ER 
INCIOE,.TAL OAM4G£S. 
By signing below. you ec:l<nowledgo 1hel you wetu noliroed o f and authorized tho ALL PAA-rSARE NEW 
D0a1o,,,,hlp :o pertD1m the serviceslrop.a1,s ij(?rM:ecl In this lnvnic.e and :n.11 ~u recehled UNLESS OTHERW'lm, 
(or had I~ oppot1unl!y lo ln:,pect) any ,eplaCS(! pans es rOQVe$1ed by you. The vehide INOICATcO. 
;~ bclt><'J re1ume<110 vov !n exeharioe lo, ·vour-=enl ol the Amouni Dua. 

DATE CUSTOMER SIGNATUl'l!i ,f\lfT1-i0R'.ZE00EAlEASH1P J:!EP1lESE"'1'A Tl\'£ SIGNA Tl)l'!t 

6 .4 0 
2.80 
2.80 
1.90 

l.9.55 
6.40 
2.80 
2.80 
1. 90 

DESCRIPTION 

tASOR AMOUNT 

PARTS AMOUNT 

GAS. 01L. LU9E 

SUBLET AMOVNT 
MiSC. CHARGES· 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

(N/Cl 
(N/C) 
(N/C) 
(N/C) 

19.55 
6. 40 

14 .00 
2.80 
1. 90 

(N/C) 

(N/C) 

(N/C) 

TOTALS 

CUSTOMER COPY 
~ O,..,.>.t><>mw1 $Ji•Mc~....voc~ M'f.1.,s,x: .·,s,s· . PfiN>1Sl'l.v""'•·-

Tlzank )'ou Fnr Your Business.' 
www.ke1wyrnss.cnm 

EA15-005 000011 LCPV 



MAl<E/MOOEL 

INVOICE 

PAGE 2 

SERVICE ADVISOR: 
VIN 

~NNY loss 
FORD, INC. 

Route 30 and Slackhill Road 
P.O. Sox 269 aAOAMSSURG. PA. 15611 
PHONE; 724·864·360) c412•271•8899 

FAX11 724·864-4350 
www .kennyr<Y..S.com 

101249 Trace Himler 
MILEAGE IN I OUT TAG 

UH TUXEDO 13 FORD EXPLORER 1FMSK8B8 5 DC 8350 8350 165 
DEL. DATE PROD. OATE WARR. EXP. PROMISED INV. DATE 

28FEB13 D 19:30 13AUG13 
R.0.0PENEO REAOY OPTIONS: STK · 

13:28 12AUG13 13:38 19AUG13 
LIST NET TOTAL LINE OPCODE TECH TYPE HOURS 

81019IMXES (N/C} 
++•+++++9+++••*••++++*7********+*~*********~····**** 

o•• RENTAL VEHICLE 
RENTAL RENTAL VEHICLE 

4444 W94 (N/C} 
•••••••••••••••••••••••••••••••••••••••••••••••••••• 

CC created 2013-0 7- 22 
01 : 07:00pm taken by Chris WIP 
WIP WIP WIP 

WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD 
LIKE TO THANK YOU FOR YOUR PATRONAGE TOD~Y.WE 
HOPE YOO ARE COMPLETELY SATISFIED WITH YOUR 
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO 
EXCEED YOUR EXPECTATIONS PLEASE TELL OTHERS. 
IF Wt HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE CALL ME BRIAN BATES 724 - 864 - 3601 

TOTALS 

D~ rE C\JS TOMER S1Gt,1~ T\JRE Al!T~R1ZED OE,.l.ERSHIP AF:PRESE:fl .l l lVt SIG N"1\IAE PLEASE p A y 
THIS AMOUNT 

CUSTOMER COPY 
~ Cl Xl()!l. .. 0 1' 1!U09') SE~ lHYO,CE NP£) . ,S4""C ·AS rs: . P£Ni-tSvtY l.~t. • ~ ..a, 

Thank You For Your Business! 
www.kennyross. com 

EA15-005 000012 LCPV 



MAKE/MODEL 

UH TUXEDO 13 FORD EXPLORER 
DEl. DATE PROO. DATE WARR. EXP. 

28FEBD ff 

INVOICE 

PAGE 1 

SERVICE ADVISOR: 
VIN 

1FM5K8B8SDG 

~NNY ~ass 
FORD, INC. 

Route 30 ,md Blacl<hln Road 
?.0. Bo,c 269 aADAMS3URG. PA. 15611 
PHONE: 724-864-3501 D412·271·8899 

FAX# 724·864-4350 
www.l\eriny10ss.oom . 

91003 RON.ZU.D J BETT£NCOUR 

13895 13897 504 
PAYMENT INV. OATE 

70.00 VMC 09DEC13 
R.0.0PENED --READY G:3.S_Liter_Ti-VCT 

10:14 09DEC13 12:39 09DEC13 
LINE OPCODE TECH TYPE HOURS 
A.LUBE, OIL AND FILTER CHANGE 

MLOF DEFAULT 

... . .. 
13896 

81009 CP 
1 FL•SOO*SB12 FILTER ASY - OIL 
5 XO*SW20*BSP BULK OIL-: ·-.··- . _ 
1 HAZOl HAZARDOUS WASTE REMOV.ZU. 
1 ·xo•sw2o•asP·: aULK·_oIC:=- • . ..... 

LOF 

LIST NET TOTAL 

14. 55 ' l.4.55 

6.40 6.40 6 . 40 
2 .ao ___ :.2 .ao~.:_.:.14 .oo 
1.90 1.90 1.90 

'. 2 ·. 8 0. - - 2 ... 8 0 :.."":.- - - 2 . 8 0 

. . ·- ·- - . . 
B Prolongs tire life and ensures safety - rotate tires according to 

manufacturer I$ specificat'ions •· Visually inspect fro"nt and rear 
brakes - set tire pressure and check for wear 

MROT . DEFAULT - . . ... 
81009 CP 14 . 99 

MISC DISCOUNT 
CP -0 .28 

.13896 ROTATE WILL NEED TIRES BY NEXT OIL .. CHANGE 
•********••••••••***•••••+••···············*········ 

C KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION . 
99P DEFAULT 

81009IMXES- -,. 
GBATT BATTERY CONDITION IS GOOD AT THIS TIME 

81009IMXES -
GBK BRAKE 

81009IMXES­
YTIRE TIRE 
- . 81009IMXES . __ . _ _ ~ 

···················~···················•************ D ..... PA STATE INSPECTION DEC 
SI12 + 

14. 99 

-0 . 28 

(N/C) 

~(N/C) 

(N/C} 

(N/C} 

· 01009 
MISC FREE STEAT 

CP --- .--~ ___::.__._ 18: 9S ::...= 18 ·. 95 

CCF12 
13896 STATE INSP 

WAARANTY 01SCLAIMEA: All PAATS A.'10 .<CCS1:SSORl!:'S >.AE SOlC A.NC All Rl;P>.111S ARE 
Pi10••DED Ui JHE 08'1:ERSHIP AS~S. fNE OEALEASfflP HEREBY EXF>RESSI. Y OISCVJMS •ll 
WARRA>mES. £)(PRESS ANO -u;n,u; o. INCI.IJO•NG t,J.f'f IMl'UEO WAAA.t.NTIES Of 
!JERCH/Wl"51ll'TY ANO FITNESS fOII 1, PARTICUI.Afl P\.IRPOSE.ANO HEITHER ASSUMtS IIOA 
AUll'ORll'.ESANY OlHliAPERSONlO ASSUME F0/1/T AI/Y UABIUTY TN 00/'tM:CTIONW!TH THE 
SAU: ~ PAATS ()11 PAQOUCTS ~ ™E AEPAlll ni; ONLY WAAAANTIES 0.'l PARTS >.NO 
ACCESSOR1 ES0A REPAIRSAAE H<O$EW111CH MAY ee OFFERECSY lt<E MA.NVFI\CN11El10R n.e 
ORrGINAl l',ARTS 01STRIB\JTOR At1D O"ILY SUCH MANIJfACllJ!IEA OR OISTAIB\JTOA $H4lt BE 
LIABLE FOR PERFOAMANCEUNDER SUCH VtAAAAW'flES. CUSTOI.IER SHALL NOT Ill: ENTITLED TO 
AECOvt:A FAQIA TH£ DEALERSHIP l<WV CO"SEOUENTI1,t DAMAGES, O•MAGES 10 PROPERTY 
0.AMAGtS ,QA LOSS ~ USE, LO!» 0~ 'TJME. LOSS OF PAO~lf QA INCOME, OR A!N OniEA 
l,~C•OENTA.L OJ.MAGES. 
i3y ~19n '"'9 '>elOw, yov a'1<no-Modpo Iha\ you wera no:mc«i ol and !Hf.hortzod Iha 
Deafs,ship lo per1orm Ille services/repairs ltemlz~ In lh is ln<;()lee end tl\31 yc,v ,o~lvtxl 
(o, nacS tho ooooMuniry 10 insoeci) a11Y replacad onrts as r!K!IJested by you. The vehlela 
1$ t,eln<i re1vmc«i 10 vou in c,cnanqe lor your oavmon1 01 lhe Amounl Due. 

SeRVICE>lOURS 

...... · ThLn. 6 J.M 1ll 9;30 PM 

~f'\gS,:_t,AM1Q4;.JCl~M 

·eu,.,a.~~ 
· Omal c.n,~ 

·f..,.Serri<o~~ 

ALL PARTS ARE NEW 
UNLESS OTHER~ 

INOtCATEO. 

OAlE CVSTO.V.1:A SIGNAl\/Rl: A\ln10AIZEO CEALER:iHIP REPRESENTATIVE SIG:-!Al\JRE 

CUSTOMER COPY 
~0100tAO<'- =~ffYl'E2·lS11C • '~(5',PEN><$"1.VJ....,. •• -

-18.95 ..:1a·. 95 

OS:SCAIPTION TOTAJ.S 

LABOR AMOIJNT 

PARTS AMOUNT 
I--· 

GAS. Oll. LU8E 

SUBLET AMOUNT 

MISC. ~AAGES • 

TOT AL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AM01JNT 

Thank You For Yrmr Business! 
ww w.kennyross.com 

EA15-005 000013 LCPV 



INVOICE 

PAGE 2 

SERVICE ADVISOR: 

~NNY ~oss 
FORD, INC. 

Route 30 ano Blackhill Road 
P.O. Box 269 aADAMSBURG. PA. 15611 
PHONE: 724·864·3601 0412-271-8899 

FAXU 724-86'1-4350 
www.kennyrOS$.OOm 

91003 RONALD J BETTENCOUR 
COLOR YEAR MAllit:IMODfL VIN Mlt£AGE IN I OUT TAG 

UH TUXEDO 13 FORD EXPLORER 1FM5K8B8SDG 13895 13897 504 
DEL DATE PROD. DATE WARR. EXP. 

28FEB13 D 
A.0.0PENED READY 

10:14 090EC13 12:39 09DEC13 
LINE OPCODE TECH TYPE HOURS 

.E** EMISSION INSPECTION 
EMI EMISSION INSPECTION 

81009 CP_ 

!NV. DATE 

OPTIONS: STK: 
70.00 yt,IC 09DEC13 

G:3.S_Liter_Ti-VCT 
WAIT 09DEC13 

LIST NET 

39,95 39,95 
. -***********••+•w•••••••••••••••••****•••+•*•*•****** 

WAIT cc created 2013 - 12-06 --~ -WE.AT THE.KENNY ROSS . AUTOMOTIVE GROUP~WOULD 
01 : 25:00pm taken by Jennifer- · LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY . WE 
Forsyth~ . ~ -HOPE:You·ARE~COMPLETELY ~S~TISFIED'.WITH:YOUR . ·.--_ 

-

-

SERVICE EXPERIENCE.IF WE HAVE MANAGED TO 
EXCEED YOUR EXPECTATIONs :_:PLEA.SE'TELL. OTHERS. 
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE CALL. ME BRIAN BATES 724-864-3601 

WA1'1'Al<lY DtSC:UIMEA: ,All FARTS ANO ACC~SSOAIES Al"lE SOLO ANO Al.~ A:?Am$ ARE 
PAJJIJbO 8\1 1 R"t oe.mASHlP A.S~S. TME OC..AlERSMIP Hl:R~Y EX~ESSL V OISCI.Alt.lS ALL SERVICE HOURS DESCRIPTION TOTALS 

WARRANTIES. E)(l>RESS At<O ~!ED, ltlCLUOi''G A>rY IMPUE~ WA!lAA~S Of 
MEllCHANTABllfl'Y i'>IO FITNESS F(JR A l>ARl'lCUV.A PUI\POSE. ANO NE Ell ASSUMES NOR 

Mon. • Th\11'1. 9 AM 1o S:JO ..,_. I.Af!OR AMOUNT AA .d.d 

AlllH0Rl2fS ,.,.,v O~ER PcRSOS TO ASSUME FOA n ANY l!ASJUTY llf C¢NN£C1fON WI™ Tl1E F ,I ~ .S.,. 9 Ml to •:30 PM 
$A!.( Of PARTS OR PROl>UCTS OR THE AfPAJR. 'IH£ QN'_V W&RI\JWTIES ON PARTS AND 
>.CCE~!ESOR REPAJ!lSAR( Tl-40SEWH!C!'I W.Y Bt OS:FtAECBV me IAA/1\JFACllJAEAOA rnE -~ei,,,~ 
ORIGIN/It PARTS Dl5TAl81110R ANO 0Nl\' SUCH MANifl'ACT\JRER OR D<STI'IIIIU'TOR SHAl.l QE . Doiel C.,,,e, LIAl'!LE FOA PERfOAtAAt~IJ>IOER SUCH WARR/.'1TIES. CVSlOMER SW.lL NOT BE rnrmED 10 
RECOVER FROl,O THE 0£!.LERSHIP ANY CONS:0\/EWTIAI. OAM .. GES. ,OAAIAC.ES TO PAOPEATY 'ful S- 8Qdy S1q> 
DAMAGES FO,, LOSS 0 ~ US!:. LOSS OF TIME. LOSS OF PRQf'H OR INCOME. OR NfY OHIEA 
INC!Dfi:r,fT Al OA/,IAGES. 
By slgnl,:,g below. you nclcn~c 111a1 y,:,., we1c no1ified ol and au:l'IOrllod inc ALL PARTS ARE HEW 
Oc114lfs"~ 10 pr.,r10<M 11\e ~rvlce!./,eiial~ item1zed In 1his Invoice and tha1 you ,ecelveo UNLESS OniERWJS't 
(0 1 had 1M oflP()l1unity 10 lnspoc1) any rop1aCf!il p;ins es rcQueslcd by you. Tho vellic:lo IN01CA TEI). 
is bcinn rClu<l\eCl 10 vOtJ <'I OXCN11'QC lor vour Mvmon1 ol IM Am()l)t\! DIM. 

DA T\; CUSTOM£~ SIGNATURE AIJTttO<sllEO DEALE RS><!? Rf ?!lES£>IT .. l1VE SIG.'141\JAE 

CUSTOMER COPY 
~()~J..0? (03,W) S.C~~lVP1.:,.2SJ:tic..•A$lS'•f'e~ 'f\.V._,.,,_. . ~ 

PARTS AMOUNT 25 10 . 
GAS. OIL LUSE n nn 
SUBLET A.\.\OUNT n nn 
MISC. CHARGES • - 1 q ?1 
TOTAL CHARGES q ,1 ., 
lESS IN!';,IJRANCe: n ()() 

SALES TAX r~ 

PLEASE PAV 
THIS AMOUNT QQ 07 

Thank You For Your Business! 
www.kennyros.~.com 

EA15-005 000014 LCPV 



CUSTOMER#: 

INVOICE 

PAGE 1 

SERVICE ADVISOR: 
YEAR MAKE/MODEL VIN 

UH TUXEDO 13 FOllO EXPLORER 1FM5K8B85DG 
OEL DATE PROO. DATE WARR. EXP. 

28FEB13 D 20 :00 07NOV14 
, RO. OPENED OPTIONS: SOLD-S TK 

11:46 07NOV14 15:21 07NOV14 
LINE OPCODE TECH TYPE HOURS 
A C/5 CHECK BRAKES NOISE SMELL _ 
CAUSE: BOTH REAR CALIPER FROZEN 

2001BCT BRAKE SHOES/ PAD 'ASSEMBLIES -~ HYDRAULiC~ 
- INSPECT (2001/2007/2200) - L 

. 81009 W94 , - . __ ...::_ · _ 

1 AE9Z*2553•B HOUSING 
1 AE9Z*2552*B HOUSING 
1 PM• 1 •C FLUID - BRAKE 

2001B8BT CALIPER ASSEMBLY-,; REPLACE 
(2SS2/2553/2Bl20/2B12l) - L 
81009 W94 

FC: N17 69 
PART#: AE9Z~2553*B 
COUNT: 

-·CLAIM TYPE:· 
AUTH CODE: 
002987 

~1111r ~oss 
FORO,INC. 

Route 30 and 91ackhill Road 
P.O. Box 269 aADAMS8URG, PA. \5611 
PHONE; 724-864-360\ 0412•271-8899 

FAX# 724-864-4350 
www,l<enr,yross.com 

91003 RONALD J BETTENCOUR 

21886 27889 518 
PAYMENT INV. DATE 

07NOV14 
Ti - VCT 

LIST NET TOTAL 

---
_.(N/cf: 

(N/C) 
_ .. (N/C) 

(N/C) 

(N/C) 

. -- -

278 89 BOTH REAR CALIPERS FROZ~NfSIEZED REPLACE BOTH REAR CALIPERS 
BLEED SYSTEM 

***••·····~~··~···········~···········~············· B KENNY ROSS COMPLIMENTARY VEHICLE .INSPECTION_ .•. 
99P KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION 

- ~ 81009IMXES -·- -
GBATT BATTERY CONDITION IS GOOD AT THIS TIME 

81009IMXES . 
YBK BRAKE 

81009IMXES 
GTIRE TIRE 

81009IMXES 
···*·········•************************************** 

Replace rear brake pads and ·reface · rotors 
MBRRR Replace rear brake pads and reface rotors 

. 81009 CP . . -

66 63 
172.99 

66 63 ~~~~~l=-=B~R=F•l446* PAD - BRAKE 
l PAR1S ANO •ccitSSORIES '-RI( SOl.0 AND Al.I. REPlll'lS ARE 

$HIP AS~S. IHE O~LERSHIP H5R50Y O:PAESSl v 01SCL.AJM$ AI.L 
WARRAtnY DISCLAIMER: Al 
Pi-10.,;IOEC, BY I Rt OE:Z.tEA 
WARFIAt<TIES. EX~ES5 A 
MERC,.,-">fl .. a,urv AtlO F" 
Al!TH0At2E $ ANY OTHER PE 
S~1..E OF PARIS OR PAOOUC 
ACC€SSOAIGSOA R!:PAJl:tSM> 
ORlCIN4L P4RTS 01Sll'll8l1T 
Ll"8L5 FOfl P!:RFOFH,.IAl'CEU 
RECOVEllFROM THE 0EAL£ 
OAMAGES FOR LOSS ~ US 
INCIO EIITAl DAAIAGES. 

SERvtCEtlOURS OESCRIPTION 

NO -r.m..,eo. l:'olClUOl:-IG ANY )MPIJEO W4AIIAl<f1E~ OF ~ • TlMt. 8 AJA ,o 83:> PM 
NESS FOIi A PA'lllW\,JtR "UllPOSE, ANO NErTl<ER ASS\ft,IE NOR 
ASONTO ASSUME ~()A IT »IY UA81\.llY IN CO,'IMECTION Willi THE Frl. & Sn I J.M 10 •:)I) PM 

TS OR THE AePAIA. TH! ()m.Y WARRAfmES 0." PARTS AHO 
£ TI-IOSEYM!CH MAV S!;~>ERECSY lH~IAAW~•C11JAEAORll-lE • £al1I' B~ Si!N'<1> 

OA ANO ONL ¥ SUCH MAN\/l'ACl'\IRER O<I OISTRl81.1TOR S1-IAU BE ·o.,,.,ic-NOER SUCI< WARRMmES. CUSTOM£'1 SHALL NOT BE EITTlllEO TO 
A&11PA/./Y CONSEOUENTI•L 0-'MAGES. DAMAGES TC PROPERl"Y • Fut Se!"le6 60dy Sl>OP 
E, LOSS Of nu£. toss Or PROl'r'T ()R INCOME, ()I\ """ on1ER 

cimo-~ge that yov wo,o notl!led o: a/\0 alJlhOtized tM All PARTS ARE NEW 
serv\c.oS,l:epalrs ~emizad t11 this t11volce at>d 11'1• t you r&(;O~ UNLESS OTHER~ 
aspect) any replaced pans as re11uestcd by you. The vetilde INOtCATEO. 
~Cll.lrv.ie IOI' vour n;,,mcnl ol tho A<'llOunt Oue. 

By s1g,.,"'9 below, yov a 
Dealership to perform lhe 
to, !'lad the 000011,mity 10 
is i,e1ng ,elum c-c:I 10 you in e 

DATE CUSTOM[ RSIGNAlURE AlflliORIZED OEAlERSMlP REPRESEr<!A TIVE SlGNA TURE 

.. 

LABOR AMOUNT 
PARTS AMOUNT 

GAS. OIL LUBE 
SUBLET AMOUNT 

11.JSC. CHARGES• 

TOTAL CHARGES 

l&SS INSURANCE 
SALES TAX 

PLEASE PAY 
THIS AMOUNT 

-(N/C) 

(N/C) 

.(N/C) 

(N/C) 

172 .99 
66 63 

TOTALS 

Thank You For Your Business! 
www.kennyross.com 

EA15-005 000015 LCPV 



, .' 
; 

CUSTOMER# 

COLOR YEAR MAKE/MODEL 

UH TUXEDO l.3 FORD EXPLORER 
DEL. DATE 

28FEB13 D 
A.O.OPENEO READY 

INVOICE 

PAGE 2 

SERVICE ADVISOR: 
VIN 

20: 00 07NOV14 
OPTIONS: SOLD- STK: 

~NNY Ross 
FORD, INC. 

Route 30 and Brackhill Road 
P.O. Box 269 oADAMSSUAG. PA. 1561 i 
PHONE: 724-864-3601 0412-271-8899 

FAX" 72<1·864-4350 
www.kenny,oss.oom 

91003 RONALD J BETTENCOUR 

27886 27889 518 
PAYMENT INV. DATl: 

\IMC 07NOV14 
ENG: 3. 5 Liter_Ti-VCT 

1 1:46 07NOV1.4 15:21 07NOV14_._ ___________________________ _ 
L!NE OPCODE TECH TYPE HOURS-

1 SUPOl SUPPLIES BRAKE SERVICE 
1 NCBPC13 CLEANING SOLVENT 

MISC COUPON FOR 10% OFF 
CCF14 

LIST 
6.00 
3.49 

NET 
6.00 
3.49 

- 24.56 

TOTAL 
6.00 
3 ,49 

-24 . 56 
27889 RESURFACE REAR ROTORS AND REPALCE BRAKE PADS 4/32 5/32 

MISC REWARDS 

FC: F 
CCF16 -37.07 - 37.07 

WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD 
LIKE TO THANK YOO FOR YOUR PATRONAGE TODAY.WE 
HOPE YOU ARE COMPLETELY SATISFIED WITH YOUR 
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO 
EXCEED YOUR EXPECTATIONS PLEASE TELL Ol~ERS. 
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE CALL ME BRIAN BATES 724-864-3601 

OiSCl.AIM£R: .Al~ PA.Al$ AND &C(;l;$SOAlES ARE SOLO ANO ~ l REl>-'lRS ARE] 
SI' IRE OEXCliRSHIP AS~S. THE 0€A.LERSHII' HE!\EO'f EXPl'lESSLY OISCLA1"'5 Alli SEAVlCF.KOUAS 

"1e,u¥;T..c~5m~-~~ Fg,!;<~ei .. R~ti1'~11v~~E.~~bu~~f~~rstru~ w8fi -- . nv-.. e ..... B,31> PM 
·S .. NV OTHH!PERSONTO ASSUME FOi'! r'r AtN LIABILITY L"I CONNECTIO." WITH THE F,\. & S.t. 8 ..W<1><:)0PM 
.. nrs Oil PROOVCTS OR THE 1'1EP.v11. TJ.!E Otll. y WARRANTIES °'" PARTS At1D 

W.O.~R<>tlTY 
PRO;i1oto 
WARR.Al'lll 
MERCHANT 
AUTHORIZE 
SAL( O• P 
ACCESSOA 
OR!GINAl P 
UA.SLE ~OA 
AECOV!:A~ 
o...w.c;.es n,c,oEtn~ 

IESOARl;P,.IRSARE THOSEWl-<lC>< MAY 8EO!'l'EREOOV THE MANVf.ACT\JREROR TKE 
ARTS OISHll8UTOl'I Atro ONLY SUCH MANUF ... Cl\JRER OR 01SlA1B\J101l SHAU ee 
l>ERfOAMA.NCl:U>lOEP SUCH WARRAM'Tlt.$. CVSlOIAER SIV-U NOT ee EIIITtT\EOTO 
ROfl TME OEALEIISHrl>mY CO.'ISl:OVHl'nA.l OAUAGES. DAMAGES TO PAQl>ERN 
~OA LOSS 0 ~ VSE. LOSS OF m~e. LOSS OF l>l'IO!'rT QA INCOME. on A.NY OTI-<E~ 

l OAl.tA.GES. 
bolow. yov ad(nOWiodGC tho: you we,e noli!i</d o! o~d avinomeo the 

:o pertQm\ ine seNlccs/repal/'5 ltemiled In this Invoice end th81 you ,eaitve6 
opporttJOily to lnsooe1) eny ,ci,lo~(l pani :is ,oQuCStC(J by you. The vehicle 

1t.1mec to voo i~ cxct>an~ for VOlJ< oavmc~: o: ll'le Amount Due. 

By si;11ing 
Oc.itc1shi:> 
(o, hat:! Iha 
is being 1e 

·£.a,t;n.,,~ 

·o.uac.-
·Fces.mc.Soays""" 

ALL l>AIHSARE Neill 
UNLESS OTHERW!m:. 

INOlCATEO. 

OATE CUST():-.(Efl S,C,N.AT UAE .. \JTl<O'l1ZEO OE .. lERStllP REPIIE SENtAiNE SIGNAT\J~( 

OESCRIPTl(»I TOlALS 
LABOR AMOUNT 172.99 
PARTS /\MOUNT 76 . 12 
GAS. OIL. lUSE 0.00 
SUBLET AMOUNT D.00 
M lSC. CHARGES ' ~61.63 
TOTAL CHARGES 187.48 
LESS INSURANCE 0.00 
SAlE:S 1'1\X 11.2 6 
PLEASE PAY 
THIS AMOUNT 198. 74 

Thank You For Your 8,1siness! 
www.kennyross.com 

. 

EA15-005 000016 LCPV 



CUSTOMER# 

YEAR MAKE/MODEL 

UH TUXEDO 13 FORD EXPLORER 
OEL. DATI: PROO. DATE WARR. EXP. 

28FEB13 D 
RO.OPENED Al;AOY 

08:53 10NOV14 12:36 10NOV14 

INVOICE 

PAGE 1 

SERVICE ADVISOR: 
VIN 

WAIT lONOV14 

~1111r Ross 
FORD, INC. 

Rou1e 30 and Blackhill Road 
P.O. Box 269 oADAMSBUAG. PA. l5611 
PHQNI;: 7<!4·$64·3601 o412·27H3699 

FAX11 724·864-4350 
\\"HW.hennyross.com 

91003 RONALD J BETI'ENCOUR 
MIU:AGEIN/OUT TAG 

535 

CASH I 10NOV14 
G: 3. 5 Liter_Ti-VCT ----

LINE OPCODE TECH TYPE HOURS LIST NET 'TOTAL 
A C/S: VEH JUST IN FRIDAY FOR BRAKE WORK - PEDAL GOING CLOSE TO FLOOR 

WHEN STOPPING - CK 
DIABS DEFAULT 

81009IMXES 
27981 ROADTEST BRAKE PEDAL FULL AND FIRM DOES NOT BUILD. NO AIR 
PRESENT REINSPECT ALL WORK PERFORMED APPEARS OK AT THIS TIME. AT TIME 
OF REPLACEMENT FRIDAY RE.AR CALIPERS FAILED WITH PISTON COMPLETELY OUT 
AND SEIZED CAUSING VERY FIRM PEDAL FEEL. AFTER REPALCEMENT CALIPERS 
OPRERATING PROPERLY AND PEDAL PERFORMING AS SHOULD 

******~**********···········*•*•••~•••*****•••••*··· 
B KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION 

99P DEFAULT 
8l009IMXES 

GBATT BATTERY CONDITION IS GOOD AT THIS TIME 
8 l009IMXES 

GBK BRAKE 
81009IMXES 

GTIRE TIRE 
B1009IMXES 

••************************************************** 

(N/C) 

{N/C) 

{N/C) 

{N/C) 

(N/C) 

WAIT cc created 2014-11-0B 
12;26: 00pm taken by Nancy 
Auman · 

WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD 
LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.WE 
HOPE YOU A.RE COMPLETELY SATISFIED WITH YOUR 
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO 
EXCEED YOUR EXPECTATIONS PLEASE TELL OTHERS. 
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE CALL ME BRIAN BATES 724-864-3601 

W.ARRANT"I' D1SCUIM£R: All PARTS AN',.) ACCESSOl'IIES ~RE SOLO ANO All REPAIRS .I.RE 
S~VICEHOVRS 1·.\JJ,Ji;() 8Y , RE 0£X(tRSHIP AS,IS, THE O~L£RSl'f1P HEREOY E)<PReSSl V OtSCl>IMS .lll 

WARRA"1TIES. EXPRESS AHO ~D. t>ICI.UD!NG 1'1-tY IMPUEO WARRAN'TlES OF Mon. • lh.,,,. B 4\1 to &::!O PM 
MERCH.ANTA81LITY At-10 FfTrlESS fOR A PARTICULAR PURl'O$E. ANO NE!Tl1ER ASSUMES NOR 
N.lTHORIZESAlff Ol'1fR PERSO•HO ASSUM!; FOH IT IJ-('( l"'EIUlY IN COt-lNECTION WITH THE Fn.$ S.,o tJ.M 1t1 •~PM 
Sl-1.f 0!' PARTS OR PRODUCTS OR TME REPAIR. Tl-IE ONl Y WARRANTIES ON PARTS ANO 
ACCESSOAIESOR REPAlRS.t.Ri: TkOSE WHICH MAY !lEOf'fEREOO'I' THE IAANUFACT\JR(;R OR THE . E.wtr Bi-• -· (>Rl(Jr.,j/,l PARTS OISUUBl/TO!I ""'° om.v SUCH !U.1-1\J~ACTI.IRER OR OlSTill'Bl/TDA S>fAU. !IE 
UJ,8L£ FOR l'ERFORMANCEVN0£RSUCH W'"RfV.IITIES. CUS'IOMER S!iAll NOT 6E EwtfT\.EOTO • Ow.d C.ntlH 

Rl:COvER FAOM 1 Hi,. OV,l.ERSWIP Al"Y CO!<SEOUEt<h.&.L OAMAGES. DAMAGES TO l>RC>i>ERTY 
Ot.t .. AGt S F()A LOSS OF VSE. LOSS 0 ~ TIME. LOSS Of PR01'1T Oil ,roco,,e. on .. NY OT>iER 

'F~ Sel'/lee llOClt $1,cc) 

i,,c,oENl Al DAIMGE s. 
Sy signing t>elow. you ac:know\edge Lhal you wc•a no;lliC<I 01 BO<I aU1no(lzed lhe ALL PARTS ARE NEW 
OcatcrshiJ) IO perrorm 1he services!rci,airs Lk)mltecl In :his l llVOii:e end 11'\al yoo rceoivctl UNLESS OTMERwm; 
(or nao I/le epportvntry to lrlsoe<:i) any replecec pa11s es ieQIX?Sted by you. 1118 vehicle tN OICATEO. 
I$ bel:-oo ret1JJneo to vou in e:<cha""" lo, .ov, oavrnen: ot lho Amount Ou!?, 

OAT( CUSTOMER SIGH-'TURE l<\JTH()RIZEO C>E.All;RSKIP REP!IESEl'ltATIVE SIGNATURE 

' 

DESCRIPTION iOiALS 

LABOR AMOUNT o.oo 
PARTS AMOUNT 0.00 
GAS. OIL. LUBE 0.00 
SU81.E't AMOUNT 0 . 00 
MISC. CHARGES ' 0.00 
TOTAl CHARGES o .oo 
LESS INSURANCE 0.00 
SALES TAX 0.00 
PlEASE PAY 
THIS AMOUNT 0.00 

Thank You For Your Business! 
www.kennyross.com 

EA15-005 000017 LCPV 



!' - .. , 
t · 

*INVOICE* 

1FM5K8B85DG 30776 30777 284 
DEL·. OA TE i PROD. DATE i WARR. EX?. PR0"'11SED PO NO. RATE PAYMENT !NV.DATE 

•! 1· ;, • 
18FE

1

Bl:3 D t 
, I • 
L .[ ,: , 
' . ' · . 0.00 CASH 25FEB15 

l I RO, OPENED OPTI NS: SOLD- STK: ENG:3.S_Liter Ti-VCT 

,INE O:i?CODE TECH tt'YPE'HOURS LIST NET 
EMISSION, INSPECTION · . l 

. I· EMI j1;)EFAULT ll ~ .. 
, • l!il''f:_8100.) . IGP ,L. -
t . .I ; ' : ! * * * * .. 't' ~. * .* .,,. * * * .. * * * * * * * * * * * * * * * .. * * * * * * * .. * * * * * * *. * * * * * 

1· P~ STATE. INSPECTION 'FEB/ 1 /. •. 
~ 11· Sl02 PA'STATB;INSPECTION FEB 
J . ifrij{ f. 81003 l·) C.Pr;•!' ~ 1 

l!S.G: , r ;E ~ ( J.,Ji' ·,' ff ~td; t 

·t 11 ,1 I· I ' ,. CCfl.2, l ,, . -29. 95 
~J . ! I ; . ,: ***~~t~~··~.~********* ***"•************************** 

:.' jKENN;Y ROSS COMPLIMENTARY VEHICLt INSPECTION 

I I 99P1DEFAULT t t .l'i. . l 
• ~. l;! . ,ili ' a10031t-ixEs ~1 · 
! , GBATTf BATTERYtCONDITION ISiGOOD AT THIS TIME 
t .. ; i\l '. j ! : 81003IMXES,· T 1 

I GBKf BRAKE · t:f fJ ·!ri . I 
' · r, Iii :; rP:s 1603 r" x);:s Jr ·t ~ 1 
1 ; ,

1
r cm~F-ELTIRE· LP1M!Vt ~ 

44.95 

29 . 9 5 

TOTAL 

44 .95 

29.95 

-29.95 

(N/C) 

(N/C) 

(N/C) 

(N/C) , . ~·ITf 11r1: s1oo3It.1~~stJ, , 
p 1 !: l ~ 1 I; ~ * .. * 1</ *, ... * t* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * • * * * * * * 
(1WAI1) CC I CREATED! 2015.-'.02-24 WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD 
· 11: 51': OOAM TAKEN; BY CHELSEA LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY. 

;~m
1
.

1

°.,_·

1

E
1
~.r:;. ~~J.~\it.~;.ED . 1F wE HAVE MANAGED To EXCEED YOUR 

D ! , '-"...-~V ~ EXPECI'ATIONS PLEASE TELL OTHERS 
f . , . i · f ' ' .· ~ 1 ~ ..U-- i IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
! i: 11 · I 1 'I~ p - ~t'ir~~..: .1 ' i PLEASE FEEL FREE TO REACH OUT TO OUR SERVICE 

·,· {(I) t''1'1· '1t: ··t· , ;f .;.l~,B~l:6;.ZJH5 MANAGER BRIAN BATES 724-864-)601 X71500 
1 I 1 . . , , . . , t• · .. a) t 1 

;1 i: I· ,• 'tiV\' I • ,, . ilp t2 · · ,. • J ' :-' . 
+ •t1l •: : . , BY;.£:·~~-~--

i. ' I • ' 11 
,i " \! :

1
1 

• • i· l • ·t :1 · · 
:{ I, i , I ' ' I : l j . I I 

SERVICE HOUAS YAARAHTY ; DISCWME.R: t.tl PARTSl.,M<D<v\CCESSORlfS ARE SOU) ~~.Atl REPAIRS ,t.RE 
i<OC,CU> BY. I hE 00,Lt.RSHlP A$-,SJ . Tlit! 0£.M.EASttll" l<ERlallY EXl'RES V DISCI.AIMS AU 
•IAARAtmES: , EXPllESS l>.NO -rv.rt.1£D. ti INCtUOtNG ANY IMPLIED WARRANTIES D~ 
<(~CHri-NT'AlltllTY•ANO F1TNE SS FOR: A· PART>CU\.AR PVRPOSE. ANO ,NE ER /~MfS r.01'1 Mon . . n...-,. a AM"' &:JO PM 
.UTHOl'IIZI.S i\NY OTHER PERSOr. TO et· M( FOR J1 ANY Ll,>BIUTY IN co NECTION WITH THE ~.lb Stt. B ..... to •,io l'M 
,ALE Cl' 11',t.!\T'S ' OR· PI\OOIJCTS OR AEPIIIR.I TME ONLY WAR R,l,NTIES ON PART$ ANO 
,CCESSOR~S 01'1 f\LJ>AJAS AilE TlfOSc I-!"''"' &E or~eAtO BV ll!!: M"ffi,IF11CTtJRtll DR 'fHr • !art,, s.o SoNict 
,RIGINAl' PAUS 01STJl1euro11 ANO~.., SUCH M .. NUFAC.T\Jl\ER OR 0ISTRl8IJTOR SHAU ec 
'"'BLE fOR PERFORMANC( UNOER SUCH WAARAN'TIES. CUSTOMER ~V,t l NOT 8E £NnlLEO TO 
ECOV!:A FR()M ll1E ; OEALE/l&ilP ANY C0"SE0U£N'!'lAL OAMAGlaS, OAM'\GES TO PROPERTY, 

• l)ol,i,IC-,u,r 

OESCRIPTION TOTALS 

LA80R AMOUNT 74.90 
PAl1TS AMOUNT 0.00 
GAS, OIL, LUBE 0.00 
SU6LET AMOUNT 0 . 00 
M ISC. CHARGES • •AM AGES FOfl , l0SS OF US!; LOSS OF Tll,At.' l0SS OF P!'IOflT OR INCOl.!E. OR ANY OTHER 'FIJI S«vitt Body Shoo 

•C\C>ENT•l ,OAM AG(S. . ~ l ... . I 1-----------.1--,,,,,.,,,...--,~~~---+----=.;;;. 
v · slening boiow, I vou acknowledge thnl you wote notified of epd ~u1horitod the All PARTS ARE NEW 
1ea1e,~h ip to perform the ser.Aces/(epel1s itamized In 1hl~ Invoice nnq th~, vou ,sceivod UNlESS OTHER~ 

-29.95 
TOTAL CHARGES 44 . 95 

)r had thn qpportunlly 10 lnspccO 1trrv ,eplaced pans es requested by you. The vel'liclo 1NDtCA TED. 
. t,oioc; 1e1vrnetd 10 vov in exchange ro1 \'01J1 vavmen1 or IM Amovnt Ous. 

lESS INSURANCE 0.00 
SALES TAX 2.6 9 
PLEASE PAY 
THIS AMOUNT 47.64 

oA n I I , 'I ! 1 ~USlOMER SIGNA~c.) AV THO •zm OtAlERS1<1P RE~ESENT • riv~ sic.N-TtJ.~E 

_j ,1 I! ! i ! .. ' H 'II· I :·, l 
Thank You For Your Business! 

www.kermvross.com 

-

EA15-005 000018 LCPV 



~I FORDSERVICE VE,HICLE REPORT CARD 
I f $}115 i §4·Ud ,,:,aa& it •t##M:l#d•]6tf.l§ :, •J3•):t'Ji·l·f·l·3[•lt•Ul{•]tl V·i 81 

Kcnr.y Ro,ss Ford 
Rou:n 30 6 Slili:l<hlll Ro.xl 
/\de,;.,sburg. PA 1~ 11 

Nam1: 

Emtll: 

Yurl!,hh/Modtl: 2013 FORD EXPL 

VIN t: 1 FM5K8985Dcallllll P,au.-_ 
lrniped Mont!\: ---­

________ S."1t:e 81111/ltl: ----

Odo111tttr. 3_0_7_7_6 _ _ _________ _ 

Owner Amnttge R-rd~ t: 

F'ord E.ntttded S<!rvkll Pl11t: 0 YES O NO 

SYlf~ VMR Actlvt1lon: D YES D NO D NIA 

0\1£ 'i:s M:R' 

0 011 Chango & FIiter 

O n,. Rouitlon 

0 Muttl.f>Olnt lnsp.etlon 

O Engln, Air FIilet 

f l Englno Coolan t 

f l Tn1n1mlHlon fluid &Mr Fin., 

, [] Cabin 111, f'trt1r 

l l Spani Plug, 

• lhh .. """'. i:,.trlill UII "'""""'"' matntantnc. li.fflf • ..., tt HOT all-lndu,i>,,,. """""'-"" 
yo<.ff °'""""' t,tan.,.lor .-tall FOl'd-• .-ft fo, "9hlcl•,epo,cffle """'ta- .-.;vi--. 

' ~ - • • • ;a\ I litllVl'ttD 

1i!1 D 0 11 imdJot fMd , .. ~ 
~ mt C)l( nu 
OD EnalntOII OO Po,nrStetrht\l 

00 Bnh RH•"'"'' 0 0 Mndow Wnhtt 

.... ,. .... , .. .. •:·-·. 

OIi RU 

Do Tt1~1rnlulon i,,..---l 

D 

DO Coolin1 Rr.;o,-ery Rttmolr 

$tJIYICtO 

D 

D S~e of ffnttll 

1 T < ,~ -
Ac1vlll co!d tnn\1110 empt ~ --

LfGEND fl) 11111 <:Orr.r1W 1t lo nhkl<t •ffi<lon,y and promo I, • 9111 •n•r an,1ronmant 

D Ch1tt41d1nd 
OK~ 0,ls llmt D Rtqvlm 

lmmtdi.t• atttntlon 

£XTeRI01l'80DY 

SYSTt:Ms,..;.coM~ONENTS 

Hott tJIY 
atlt\l:,V U1ffl0f 
bodJ drm•u• 
or Ot!Ktton 
dltirlffl 

D Optnttlon ot l>om. 1nt1r!of fli1!ta, •:ot"'1c,r 1,nws. 11/lll •'11TJtlt, 0 
haurd and bt>b b !r!~ 

D Wlndt.Malcl for a-Mb, chlj,9 tnd plt1lnv 0 
BU TS'i)«>St:s,:uouNT$ ££!!Vital 

OD IIVAC •1111111 aftd IIOUt / llnn for lttb al)d.lo, 41mrv- 0 
DO EnglM Cce1!ng S,mm,nchtor, hole, amd ci,mp;, 0 

ifoo Acca1or,drtnti.1t1,, 0 
SVl'nC(U 

00 Bm• s,-ttm (totl\lOlftg lint~ 11ou:1. tnd ~1'!ng bnktl lo 0 
TEERING"(SiiS~l!ltSlON 

DD 6hoctll I Cln/lS and otl)ar 1utP9nston compoMnll fllr tub 
and/or d1m11gt 

DD Constant nloelty (CV) drtve exit boota {II 111u!ppt,1) 

DO Orin •llifl. tnMmlr.slon, 1>-jtlnl tlld al\111 ;!,\uge (lf equip~ 
...._ ___ _;;..•ml ___ • ___ Mlrlcatac:.:.c. __ {ff Mffl'.1) 

wmco 

D 
D 

,a D 
6£tmC(0 

D 
D 
D 

D 
D 
D 
D 

SUMCO) 

Th~e- 0 
D 
D 

__ mm __]32" __ mm __ ,,r o 

Service Advisor RO<"lald J Bettencourt 

Technician: Ric.');)rd w Crosby Jr 

m 111n.""'.,1r11 ~ ,2.rcr.:,,,_'-'1,Al~'9">~ 

ForcSOwner.com 
One site for all your vehlc!e needs. ·n,..",•--:1 O 

Customer Signature:--- ------ - ------

EA15-005 000019 LCPV 



EA15-005 000020 LCPV

/0 I <i/1 L-/ 
C-al/e f?t?o/°'-/ Cu--

/DI c;/ !rJ I -----

- fv /Sc-,._-/;,, j i, c,J:<'<;; - t/ 0 ,"5 e o " /-/: //.s 
~ Pe Sur-kceJ lro/J/ ~ j f<ecv-- Po ~r~ 
- C bcr0e/ Pc1Js 
- Q,JP,el Pc~-is -Cr 110/se 

10;//l/ 
- /) /!:, S L,'j J, ../- 0 /? 

- /Vo /l/)J 1-l,,e 
- (/lo ,se F;o~ PPDr' o f {!cv--

- Pe;k:-e/ r::e/ '7;;,,,/ 
1 zj;) / ;t-/ 

5/Y/e//s L· /e (:,,e / 
- - 1V0 f Ly Ll>0e 
- ~,, J C-c,,,, :J 6,"J,,, !l I J 

- /1Jo J h,~ ~/) -e 



READY 

16:00 25FEB15 16:23 25FEB15 
LINE OPCODE T£CH TYPE HOURS 
A EMISSION INSPECTION . 

INVOICE 

PAGE 1 

SERVICE ADVISOR: 
VIN 

WAIT 25FEB15 
OPTIONS: SOLD- STK: 

~NNY Ross 
FORD, INC. 

Route 30 and Bleci<h!II Road 
P.O. Box 269 aAOAMSBURG, PA.15611 
PHONE: 724·864·360\ 0412·271-8899 

FAX11 724·854·4350 
www .ken~yross.com 

4444 4444 RECON TECHS 
MILEAGE IN/ OUT TAG 

30776 30777 284 
PAYMENT INV. OATI: 

25FEB15 
Ti-VCT 

LIST NET TOTAL 

EMI DEFAULT 
BJ.003 CP 

*****************; ••••• ;., •• ~ ••••• ~***************** 
B PA STATE INSPECTION FEB/ 1:/: 

SI02 PA STATE INSPECTION FEB 
. 81 0 0 3 C P :-:::;- - _: __ ·_ ~ - - ~ 

MISC FREE 
CCF12 

C KENNY ROSS COMPLIMENTARY.VEHICLE INSPECTION 
99P DEFAULT 

81003IMXES 
GBATT BATTERY CONDITION IS GOOD AT THIS TIME 

S1003IMXES 
GBK BRAKE 

81003IMXES 
GTIRE TIRE 

81003IMXES 

- 29.9S 

_29.95 

-29.95. 

(N/C) 

(N/C) 

(N/C) 

'. 7°_-:(N/C) 
********************************************··~·**** 

WAIT CC CREAT£D 2015- 02-24 
11:51:00AM TAKEN BY CHELSEA 
SNYDER 

WE AT THE KENNY . ROSS AUTOMOTIVE GROUP WOULD 
LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY. 
IF WE HAVE MANAGED TO EXCEED YOUR - -
EXPECTATIONS PLEASE TELL OTHERS 
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS 
PLEASE FEEL FREE TO REACH OUT TO OUR SERVICE 

__ ~_-MANAGER .BRIANVBATES _724 .• 864: 360l. X71S00:...:.. 

~l.lAA•"TY OISCt.r.TM£A: ~L P,4llTS ANO .lCCl:SSOR\E SARE SOLO .lNO AU. REPAIRS ARE SEAVlCE HOU AS P'lro7.Jc1' Bi' IRE Jl:Atl:RS>i!P AS4S. IHI: OE.41..ERSH!? !iEREBY EXPAESSL V OISCVJMS "1.L 
WA<IAA>ntC:S, £)(PRESS ANO '"'i®uEO, INf'..lUOt:-<G A>N IMPUEO WMllU!fTIES 0~ ......... n,,,,,,. eAAao,e:JO m 
MEJ;~>.Nlli8ttlt'I' ANO FITNESS Fc,A A P.t.~A PURPOSE. AWO m£1TifER ASSUhlES NM 
.. U1HOA12ES .ltlV 01HER ?EAS0N10 ASSUME ~~ rr A1'{Y UA81UTY Ir< co,rnecnoN wm, n<E f'1.&S.t.8,.,.,io•®PM 
SAl E OI' PMITS CR PROl)UCTS OR TH£ AEPA1R. lllE Clil V WARIWITIES ON PARTS ANO 
..tCCE~lfSOAREP,.IASAf!E 'THOSEWHICH MAY !lEOFFEREOOY TH~MAl(Ul'AC1\IREAOAJNE .Y"lll><I-
ORIGINAL PAfHS OISTRISIJTO!I AND Ot/1. V SUCH IMNUFACTURER O 0tST1'l!'3LJTOR 1*lAU BE 
u .. ow; ~()j:l ?EAF~ANCEU'40c:AS1JCH WAAA•NT1ES. CVS10>.4EA$K•U.. NOT OE Etr.fn.EOTO . 0.::,1 c.,r.,,, 
Accovrn Fll()M fHf OE..t.L£RSH)PANY CONS[OUEN11AL DAMAGES. 0""',',GES TO PAOPERN ·r># ~ 9cdy Shoo 
DAMAGES ~QA LOS$ OF USE. LOSS OF ilME. LOSS 0~ J>AOm 00 ll<CO.\IE, OR AIN DniER 
rncioem At DAMAGES. 
ay signing belOW. ycu ad\n01"1eOge thal you were notirie<S 01 and au:horlzed the AU PARTS ARE NEW 
Oca101~hip to pcr1orm The servnis/,epairs hemlzed In t)'i\s I~ eru:l 1na1 Yoll ,oairvect U~LESS OTHERWfS'E 
(o• nad the opp0<1unlry lo ln:;poct) any ,c,pl.:,eocl parts as r&quested by you. Tho 11ehiclo INDICATED. 
Is bcit'IQ 1c1umcd I<:> tOu Ir, cxchanno lo, vou, Mvm~r,t ol the Amoo.r.'11 Ooo. 

OA?E CtJS•OMER SIGNATUl'IE A~OAIZEO OEAL£RS><IP l'IEPRESEN'UTlVI: S1C,.,l,U<lt 

OESCRl?'TIDN TOTl\lS 

LABOR AMOUNT 71 .90 
PARTS AMOUNT 0.00 
GAS. 0Jl. LU8E 0.00 
SUSI.ET AM()Ufl/T 0.00 
MISC. CHARGES ' -29.95 
TOTAL CHARGES 44.95 
LESS INSVRANCE 0.00 
SALES Tf\X I 2. 69 
PLEASE PAY 
nus AMOUNT 47.64 

Thank You For Your Business! 
www.kennyross.com 

EA15-005 000021 LCPV 



VEHICLc INFORMATION 

Year: 2013 
VIN: IFM5K8B8500-

·· , -~li'' i ,~·tJ·,.:d1,1·lt~~M· f~· ~ 
,, ,ft, .(. •.!.. .. (. ··-< 

M~•· fO""' M EXPl.O"...,. ......... . .....-; _...,~t· .. ~, •.. ....:c: NJ odcl: """' ..... · , ~~"'\";~\> , . .. · ., 
E • s· 3 SOO L Cy) . ' 6 ·'" . ' .. , . • rtg.ine t.ZC: • indcn: • • , ' ..... ,. • ~.:

1 
;. . • 

GVWR: O Estimated Test · 

!ffllllDEll• l!~,I!!!& 
• • • • J.¥ , ... ·--·'-- .. ,.,,,.ti.. . ... 

COMMONWEALTH Of PENNSYLVANIA !1111111111111111 
VEHJCLE EMISSIONS INSPECTION REPORT ~-¢7•"' 

T.st D1tvlim~: 02/25/lOtS@ t6:13 · · ••• ·• · 1;•Tnfi!,?J}8l't?6'60 :. 

0dometer. 307'6 
Llooise: I 
County: 

ln~ion Type: • INITIAi. Wfioht: ~ l · . ~.l: 
. ; ·" . . t•1 ;' , ,· :• ,lll...,~ll""~*'J'-' !lf'.·N:!J~~ ""!;,,.·J~ 1«<.a;>_· 

WF.STMORELAND "CCClfd Ull""''·.p'{ ~ .~q .. E~~,.,,,. {~,;,,' 

EMISSIONS CONTROL SYSTEMS VISUAL/FUNCllON/,L INSPECTION . '; ', :-,• " .· ~tj-rth~tt~ ·:! ;, 1 • 
. ·: "' <' 

Air loj. System: 
f.GR System: 
F>CV Syslcm: 

MIL BULB KOEO: 
Mil. BUI.B KOF.R: 

NA 
NA 
NA 

MIi. COMMAND STATUS: 

Catal}1ic C.onvcrter; NA 
faaporati\•e Contro! System: NA 
fuel Jnld Rcstri~or; NA 

OBD EMJSSIONS INSPEC"nON 

PASS 
PASS 
PASS 

OBD f AULT CODE RESULT: 
OBD RF..ADINl:SSRESULT: 
ODD-1/M CHECK RESULT: 

OVERALL TEST RESULTS: PASSED 

Emissions Control Systems VisuaVfunctional inspection; PASSED 
OBD Emissions Inspection: PASSED 
Sticker. JMS 1596 ! 69 
TJN: 963561346996 

Foti Cap !n1egri1y: NA 

PASS 
PAS,S 

PASS 

. ( 
;t.: ~ ... . . ' .;_ 
~ ::-· 
~ 

RETAIN THIS DOCUMENT FOR YOUR RECORDS. 

STATION ti: N56 
STATION NAME: l<Cllny Ross Ford 
ADDRESS: 104 Black Hills Rood 

Ad11.m.sburg. PA 15611 
PHONE: 724. 64-3601 

Inspector's 

~,, ..... .... 

.· .. . '' 

VElilCLf: F,MJSSJONS INSPEC.110N QUESTIONS: For 
additional infonnaiiort, please contact the Customer Holl inc ot 
{800) 26S-092 I. 

Sigm1turr.: -f,L$2~{L:.~.t.,,e;~:....::-:_ ______ _;..• ' 

EA15-005 000022 LCPV 



Customer: 
Company: 
License NO: 
Odometer: 

KENNY ROSS FORD 

Route 30 & Blackhill Road 

AdamsburA Pa. 15611 

Phone Number: 724-864-3601 

Fax Number: 

Date: 
VIN 
Technician: 

Order NO: 

VEHICLE ALIGNMENT REPORT 

5/29/2015 

FORD TRUCKS 1, 2013, EXPLORER, AWD With 3.5L Ti-VCT 

Primary Angles Initial Specifications 
Min. Max. 

Caster Left 3.48" 2 .55° 4.05° 
Right 3.78° 2.75° 4.25° 

Camber Left -0.44° -1 15° 0.35° 
Front Right -0.76° -1.35° 0.15° 

Toe Let1 0.30° 0.00" 0.20° 
Right 0.03° 0.00° 0.20" 
Total 0.33° 0.00° 0.40° 

Camber Left -0.57° • 1.45° 0 .05° 
Right -0.83° -1.45° 0.05° 

Rear Toe Left 0.08° -0.08° 0.32° 
Right 0.06" -0.08° 0.32° 
Total 0 14° 0 04° 0.44° 

Thrust Ang le 0.01° 0.30" 

Secondary Angles Initial Specifications 
Min. Max. 

SAi Left 12. 97° ··- ---.. 
Right 13.06° ---- -·-· 

Included Angle Left 12.53° --- ·-· 
Right 12.30° .,. ___ ---

Toe Out On Turns Left -·- ---- ........... 

Right ·-- -- ----
Max Turn Inside Left --- .... -... --.... 

Rig_ht ·-- ---- ----
Toe Curve Change Left --- ---- -·-

Right --- --- ---
Setback Front 0.02'' --- ·--

Rear -0.03" ---- ............ 

Track W idth Diff. 0.06" 
Wheel Base Diff. 0.04" 

Fron t Ride Height Left ---- 1.26" 2.20" 
Right ---- 1.26" 2.20" 

Rear Ride Height Left ----

1 

1.10" 2 .05" 

Right _. ....... 1.1 O" 2.05'' 

!= rame Angle -

11:06 AM 

Final 

. 3.43° 
3.72° 
·0.40° 

-0.73° 
0.06" 
0.06° 
0.12° 

-0.55° 
-0.82° 

0.09° 
o:os" 
0.14° 
0.02° 

Final 

12.97° 
13.06° 

12.57° 

12.33" 
----
----
..._ ... 
_ ........ 

l ---l ··-
0.02" 

-0.03" 

0.06" 
0.04" 

··-
---
---
··-

··-
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................ ,_, , ., .. ,,.... . ... , .... , .. , .... ,,.,.' ,._ ........ : .. .. """""""'"···- ···· .......... , . . · , ........ , .. , .... , ...... .,,,,. ,., .... ,, ............. - , , ..... - ., ..... , , ., ...... ,.,.. , ,. , .. , ... ,,. ,, ,,.., , .. 

From: DCPFORM, FMCDealer (.) 
Sent: Tuesday, May 26, 2015 3:32:26 PM (UTC-05:00) Eastern Time (US & Canada) 
To: Ordcalp, F (F.); Taylor, Alma (A. ) 
Cc: JDD9747@YAH00.COM 
Subject: Dealer/Fleet Request for OGC Review 

Dealer/Fleet Request for OGC Review 

Email Subject: Deakr/f!eet Request for OGC Review 
DEALER INFORMATION: 
Dealership Fleet Name: Quality Auto Mall 
l~cquesting Dealer Fleet: QUALITY AUTOMALL 
PA Code: 06995 
Contact Person: JEFF PECK 
Title: PARTS AND SERVICE DIRECTOR 
Phone Number: 201-460-2340 
Fax Number: 201 -460-2353 
Email: .1DD9747(ct;Y /\HOO.COM 
Region: NEW YORK 
Address: 55 RO UTE 17 NORTH 
City: RUTHERFORD 

1 
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State: New Jersey 
Zip Code: 07070 
CUSTOMER VEHICLE INFORMATION: 
WSD: 0512312015 
Vehicle Year: 2015 
Vehicle Mode): EXPLORER 
Vehicle VIN: I FM5K8B89Fcallll 
Mileage: 36.9 
customer Fleet Name: 
Street Address: 
City : 
State: Ne\ · · · 
Zip Code: 
Home Phone: 
Work Phone: 
Customer Region: NEW YORK 
DETAILS OF INCIDENT: 
Accident 
Date of Incident: 2015-05-23 
County incident occurred: BERGEN 
Is customer alleging a component defect CAUSED the incident? YES 
Details: CHECK ENGlNE LIGHT CAME ON LOW OIL PRESSURE LIGHT CAME ON VE! lJCLE 
STALLED AND CUSTOMER LOST CONTROL OF VEHICLE NO POWER STEERlNG AND LOSS OF 
BRAKES 
Was a police repo1i filed? NO 
Details: 
Has the insurance company been contacted') NO 
Insurance company advised: 
Insm·ance company contact information: 
Coach builder: 
City: 
State: 
Zip Code: 
Vehicle Location: QUALITY AUTOMALL 55 ROUTE 17 NORTH RlJTilERFORD NJ 07070 
Attorney information: NONE 
CVO Contact: 
Resolution Customer is seeking: VEHICLE TO BE REPAIRED UNDER WARRANTY AND BODY 
WORK TO BE REPAIRED AT NO COST TO CUSTOMER 
Comments: 

Copyright 2015 ford Motor Company 

2 
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' 8/15/2010. Galpin Motors Mail - Dealer/Fleet Request for OGC Review 

(' . ', ,J~\\' 
·-:\,./ t~ ,,. r 

,,,., ,·if)\(; 
/J\l) .,. Christy Coats <ccoats@galpin.com> 

Dealer/Fleet Request for OGC Review 
1 message 

·--·------ ·----·--··-·- ·- ···-·---··--·--··-· 
dcpform@ford.com <dcpform@ford.com> 
Reply-To: ccoats@galpin.com 
To: fordcalp@ford.com, ataylo29@ford.com 
Cc: ccoats@galpin.com 

Mon. Aug 15, 2016 at 8:52 AM 

Dealer/Fleet Request for OGC Review 

Email Subject: Dealer/Fleet Request for OGC Review 
DEALER INFORMATION: 
Dealership Fleet Name: Galpin Ford 
Requesting Dealer Fleet: Galpin Ford 
PA Code: 05536 
Contact Person: Christy Coats 
Title: Service Legal Cordinator 
Phone Number: 818 778--2 146 
Fax Number: 818 756-2333 
Email: ccoats@galpin.com 
Region: Los Angeies 
Address: 15505 Roscoe Blvd 
City: North Hills 
State: California 
Zip Code: 91343 
CUSTOMER VEHICLE INFORMATION: 
Warranty Start Date: 01 /31/2015 
Vehicle Year: 2015 
Vehicle Model: Explorer 
Vehicle VIN: 1 FM5K7087FG-
Mileage: 12196 
customer Fleet 
Street Address: 
City : Sylmar 
State : Cal ifornia 
Zip Code : 
Home Phone: 
Work Phone: 
Customer Region: Los Angeles 
DETAILS OF INCIDENT: 

httpsJ/rnai l.google.com/mail/ulO/?ui=2&1k=9aS7616b7b&view=pt&search==inbox&Ul" 1S68ee7d21f8c46e&siml= 1568ee7d21f8c46e 112 
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«<~811512016.. Galpin Motors Mall - Dealer/Fleet Request for OGC Review 

Accident 
Date of Incident: 2016-08-07 
County incident occurred: Los Angeles 
Is customer alleging a component defect CAUSED the incident? YES 
Details: She said that the brakes went to the floor and she could not stop while in reverse 
and hit a parked truck. The Parked truck was in a Apartment Building and is owned by her 
Husband. 
Was a police report filed? NO 
Details : 
Has the insurance company been contacted? NO 
Insurance company advised: 
Insurance company contact Information: 
Coach builder: 
City: 
State: 
Zip Code: 
Vehicle Location: Vehicle is located right now at Galpin Ford Service Dept. 
Attorney information: 
CVO Contact: 
Resolution Customer is seeking: Ford to repurchased vehicle. 
Comments: Vehicle has been test driven 8 miles and brakes have been checked by a 
certified mechanic with no problems found. Hotline Contact was made #110635905. No 
codes in system and no repairs were made. 

Copyright 2016 Ford Motor Company 

https://mail .google.com/mal 1/u/Ql?ul a::2&ik"'9a578f6b7b&view= pt&search=inbox&thc 1568ee7d21 f8c46e&siml= 15688e7 d21f8c46e 2/2 
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Galpin Motors Inc 
15505 Roscoe Blvd 
North Hills CA 91343 
(818) 787-3800 

Accounting Invoice 

B.A.R. #011209 RC011208 011208 248839 EPA#CAD029453131 

AJR Number: 

t~~t:1-~e:~mber. -

Invoice Number 

-· .... ... ' .. .. - .... . . . .. .. ... . . 
Auth Number: Printed: 08119/2016 12:49 PM . ... . .. . ... . . - . ..... . 

Service Writer: . .Ri~r.~ol>les .. Copy# 

Estimate Amount: $ 0.00 

f------- ------- - - ------; Tenns & Conditions: 
Year/Mal<e/Model: 2015 Ford Explorer 

i VIN: .. 1FMSK7D8! ·~-~ - ... 
Lic:e.~s~ Nu.~~er: . ...... - _. .. Color: Gray . 

Mileage In: 12196 

Tag Number: G128 Mileage Out o 

DESCRIPTION 

Type of Sale: Retail 

Customer 
Signature 

1. Customer statement of problem Svcwtr: Ricky Robles 
Cl Customer States was trying to back out of the driveway and the brake pedal 
went to the floor. Could not stop vehicle and hit a parked car. 

1 - Correct;on I Action Taken 

Warranty ID 

Jn: 8 AUG 16 16:088 
8779 

Tech lop Act Hr . 

Repair Out: 8 AUG 16 16:348 0.43 
90487 Enrique Baltazar 1 0.43 

2. Customer statement of problem . 
Cl PERFORM COMPLIMENTARY INSPECTION 

1 - Cause I Action to Take 
Courtesy Inspection 
1 - Correction I Action Taken 

Sub Total Parts 
Sub Total Job# 1 

SvcWtr: Ricky Robles 

PERFORMED COMPLIMENTARY INSPECTION: SEE A TT ACHED MUL Tl 
POINT INSPECTION SHEET. 

Warranty ID 

8779 
Tech 

90487 
lop Act Hr 

Enrique Baltazar 1 0.00 
Sub Total Parts 

SubTotal Job# 2 

~ 1 Customer statement of problem SvcWtr: Ricky Robles 
Cl Perform vehicle tire check/inflation serivce. 

1 - Cause I Action to Take 
Maintenance 
1 - c;,orrection I Action Taken 
A tire check/Jnflation service was performed on your vehilce 
Front Left: 35 PSI Front Right: 35 PSI 

Rear Left: 35 PSI Rear Right: 35 PSI 

Payment Notes 

Sub Total Parts 
Sub Total Job# 3 

Date Opened: NJG 816 
.......... ...... .... ~ ... . 

Date Notified: 

Date Delivered: 

COST 
or ' or 

QTY . LABOR , TOTAL . TOTAL. 

Job Added: 08/qs,16 2:06 PM 

0.00 0.00 
0.00 

0.00 0.00 
0.00 
o.oo 

Job Added: 08/08/16 2:Q6 PM 

7.35 0.30 0.00 ; 0.00. 
0.00 MQ 

0.00 

Job Added: 08/08/16 2:06 PM 
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~ll~IUEElllllllIEIIRmmm Galpin Motors Inc 
15505 Roscoe Blvd 
North Hills CA 91343 
(818) 787-3800 

Accounting Invoice 
B.A.R. # 011209 RC011208 011208 246639 EPA# CAD029453131 2 

AIR Number: 

Customer Numbar. 

PO Number: 

Au1h Number: 

Service Writer. Ricky Roblas. 

Esllmate Amount: S 0.00 

------------< Terms & Conditions: 
Year/Make/Modal: 2015 Ford Explorer 

VIN: 1FM5K7D87 FG ..... 
License Number: 

.. , .. ,. ;·..:.:.·.· .. -:· .. . ·.· .. , .. _ .. -·· .·. 
. Stock Numbar: ... 
Tag Number: 

DESCRIPTION 

G128 

Acct Acct Descriptfon 

... Col~~ (;ray 
Mileage 1ri: 12is6 
Mileaga Out: 0 

47000 Service Customer Pay 

Proposed ·· 
Amount 

7.35 
-7.35 

cost 
Amount 

0.00 
0.00 . 15000 Labor in Process ... ... 

Original E1>t1mata: S 0.00 
New Amt Iner. Amt Q.!!.t! ~ Person Cont 

. .:. ___ :·.:·-=-·---·- ----·-·--· . ··-·· ····-··· - · 
lnlemel Service Contract · · - ·--- . ·· ··· '"--· ··-· -····-· .... -· ..... 

COST Dasetiption . 
··--·- -··-· 

Retail , COST Descriptlon 

: Labor o.oo , Labor 
O.OO j Parts 0.00 1 O.OOj Perts 
0.00 i Subtel o.oo: 0.00 Sublet 

j Freight 0.00 ! I Freight 
· Car Rental 0.00 Car Rental 

I Spec Tax 
HazMat 

i o.oo: 
0.00! 

j Deductible 
Spec Tax 

I Tax ! 0.001 I HazMat 
, Co-pay o.ooi Tex 
I Charge$ o.ooj Charge$ 
; Misc 0.00 Misc 
Balance 0.00 Balance 

··---· --»·-··- - --- ·-·· ··· ... ····-· ---- ... 

Type of Sale: Retail 

Customer 
Signature 

Accounting . Proposed 
Processed Adjustment 

0.00 7.35 
0.00 -7.35 

COST 

Control 
92832 
92832 

Original Est. Date:AUG 816 

How Cont f.l12D.§ Cont, Bv 

Warranty 

Retail COST Description Retai l ! .. 
0.00 Labor 0.00 
0.00; 0.00 j Parts o.oo · 
0.00 0.00 Sublet 0.00 
o.oo: I Freight 0.00 
0.00· Car Rental 0.00 · 
o.oo, I Deductlble o.oo: 
o.oo · Spec Tax o.oo· 
0.00 · I Haz Mat 0.00 
0.00 ' SlsTax 0.00 
o.oo: i Cha19e $ 0.00 
0.00 Misc 0.00 
0.00 Balance 0.00 

Invoice Numbar -1 
Printed: 08/19/201612:-49~ 

Copy# 1 

Data Opened: AUG 8 16 

Date Notified: 

Data Delivered: 

TOTAL 

Control Description 

Reason/Description 

cu.~tomar Pay 

COST Description Relsil 
· · Labor· 0.00 

0.001 Parts 0.00 
0.00 Sublet 0.00 

i 
' 0.00 ) Freight 

I Car Rental 0.00 
Deductible 0.00 

I SpecTax 0.00 
Haz Mal 0.00 

I Sis Tax 0.00 
Misc 0.00 
Amt Due 0.00 
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CALIFORNfA LEMON I.AW CASE INVESTJGATION 
Df.AlER REPORT REQUEST ANO REPAIR HISTORY SUMMARY 

Please Return to: Leroy Smith 
FAX: 888-734-3564 or Email to: 1smit593@ford.com 

Attn: Service Manager - Immediate Action Requked - Please Complete and Return 

LDe~lership Nam._e __ _,_GALPIN FORD 
' Service Manager I LEONAR~-F-E-RR_I_G_N_O_/C_H_R_I_STY_ C_O_A_T_S ______________ -l 

FMC360 Case Number 

! Customer's Name -----·-----~----~------
• VIN Mileage 

! 

Summary of Vehicle Concern: 

Requested Action: The Dealership Report is an important document that the California Lemon Law 
Team uses to conduct a detailed good faith review. Please submit accounting copies of the repair 
orders, including technician punch times. Please complete and return within 48 hours of receipt. 

DEALERSHIP REPORT ----------------------------
Has someone from the Service Department:- ----,---------------r-;,anv..+.,.N~ 
L Spoken w ith the customer regarding the concern(s)? 
2. Inspected the vehicle and verified the concern(s)? 

···----·-------f-,:~~=l 

3. Test driven the vehicle for the concern(s)? __ _ 
4. Test driven the vehicle w._ith the customer for the concern{s) 

5. Involved a Field Service E~gineer with the customer's concern(s) 

6. Identified whether a backordered part wa s involved with the customer's concern{s} 

7. Determined whether the vehicle was used for commercial purposes (ex. 
lettering/dec~jlicense pl_':!_!s)? _______ ________________ +-,.__,~ 

8. Verified whether the vehicie was a part of a fleet with six or more vehicles? 

9. Verified whether the vehicle has a performance chip, lift kit, or other aftermarket 
accessory that has or is contributing toward the concern? 

• If YES, please explain the diagnostics used to determine that the modifica tion(s) 
have contributed toward the concern. 

• Please list (Ford/non-Ford} aftermarket accessories and/or modifications. 

L m 1 10 Confi rmed whether or not the consumer is currently 1n a rental? 

EA15-005 000032 LCPV 
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Dealership R~_port ( Contin_t_ie_d_.:) _______ _ 
11. Does the vehicle show signs of abuse, misuse, damage, or lack of maintenance? 

please explain. 

12. Is the concern(s) still present? -------l·o····o-
--------------- -----···· ~--

13. Is the customer's concern(s) a normal operating characteristic of the vehicle1 If yes, [ D D 
e,plain why below. I 

I 

14. Was the customer offered a service loaner/rental during service visit(s)? 

! 
I 

I 
. I 
, I 

D Di 
t-------------·----- i ____ .. ________ _ 

15. Please summarize conversations, dates, offers made, actions taken, and the name of dea ership 
personnel involved. 

I 
i 

[
- ---·---- --J 

,- 16. How many total days was the vehicle physically at the dealecshirif();·,epa;~? ___ _ ____ ' 

17. Any additional comments or information related to concern(s). 

------------------ ~---~ ... ~ , ... __ _ 
Dealer Contact Name: Title: 

Date: 



Galpin Motors Inc 
15505 Roscoe Blvd 
Nort11 Hil!s CA 91343 
(818} 787-3800 

WORK ORDER 
RO NUMBER:-

BAR 

Page Numbe<. 

Franchise Code: 0:>536 

Todays Date: AUr. 8 16 

Time Printed· 2 ,( ;' ,,: 

' 1~(~re:oy iiuv~<.m!~ Hn: \•;o,k !U !>c 1onc aJ:::i11g .,,...;th l11c1 neccssar,• rna:e,1ai. and hereby 
~; a1~1 yv.1: c rnpio•;\,,{:~ µ i:1mi!'.>$10n lo op-ezatc the vt."lfri.:H.? tieu,ir. ~escrlt:ed 0 1, S'1re~is. 
r>;:iv,•i.i','S 01 ei:;ev~llt,;,Jt.• 10< the purpose of te~t,ng a11d!or ,nspecuoo ar.() pickup1dehverf 
Sub1~~t 10 te,ms and cDfl.d,11ons oo ,evc,se side o~ mis cont met. 

Cop)'.#., . • 
NOTICE: VEHICLES NOT PICKED UP WITHIN THREE OAYS AFTER WORK IS 
COMPLETED WILL SE CHARGEO STORAGE Ar A HAT!: 
OF 550.00 PER 0/IY, 

TEAROOWN 1:STiMATE: I uiiderStlllld that rny vohiclo will be reass<)mbled w i thir· 
__ days of tnc date shown above if l choose nol to authorize tile services 
reco111men1te<t. 

!\ murnnum foe, of S2 00 ,s cha1god to covur costs ~ssoc,atoo wiih tt,e ha<1<1:,ng. 
mnnnge,nt:111. ,le1<l disposal of hazardous waste lNhen applicable}. 
/\JI p11 rts '"" new unless spc,c1f1ed c lhel\,isC All ail solo ;,, quN1S. All M tilrecze scld 10 
g.illon~ 1\11 !,eon so10 m oe1ne1.1s 
i ;:~w~ r t::iHJ and L1r\1,cis!.lr1d the l,1focmatio:1 conmineo Oti the ffOnt «nd reverse siae ot 
v·,·~ Z~(,C\,Hl~tm t ~m ct hW.JO JCC~1ved 3 C:)p),' 

cus rOMCH 
~ ,CN(, l Ull f: X 

Cust : ,1862591 

vet, " ;o~ne2 
· Ser,.;;ce v:1ri1~r · R,cky Robles 

Se!v ,ce Name Ford Mamtenance 
ConHJCI Numbc r 

CUSTOMER INFORMATION 

Time Promised 5 00 PM 

2 05 PM . Date 1., AUG 8 16 

Expires: JAN 31 18 

Deduct: 0 00 

1;111es 1n 12.196 

M,:~s Out / /) ,..., l"''! ,., 
.. . . .. . 1 .. J .... .. ::) .. 

VEHICLE INFORMATION 

Year 2015 

Ma~<: Ford 

Mo1e1 Explorer 

Colo, G ray 

L:Ccnse Number 

Stock u 
1.1 Serv1Cl, Darn 
Source 

E,,g11,c .3.5L V6 TlVCT 

TE.RMS 

PARTS: 

CASH CHECK 

SAVC , OISCAl~D 

O rig,:ial E stirnatc· S 0.00 

Authorized By 

CREDIT CARO 

Revised Estimate t · Person Contacted: 
s 

o..,1e:· 
Time: 

Via • Phone . . . Coriiacted By 
In Person 

NGIN!': , . 
·r. Aoarca . .A.ndrew Revised Estirn.1t? 2. Pers.on Contacted· 

VIN 1 FM5K7D87 FG L Oat JAN 31 15 ... ... ~ .. 
Date: 

.. . .. .. .. . . . , . . 
V ia·. i Pi\one: Contacted P.-y: 

T,rne: In Perso fl 

Pl. P2 

LABOR INSTRUCTIONS 

1 
- · 11 ci,, Cf Customer States was trying to back out of the driveway and ~he rake pedal went t,: 

(,{ 0 p,./\, . the floor. Could not stop vehicle and hit a parked car. ' 

. F- s~~u ~ kr-xf1J;, ,------
\~ ~ l Or-•- ')I) q b CAUSE: 

\(_ . Io --- -- D 1 7u3 

_ «n':<?J~v.1-- v-c.h,? F',kJ 
1 
(K \:?Yl\f~P, ... J \(i-·d pr\ b,/\t~ l:vr:,1)c:<Alir1:...1 f~'-V c:<{ \ (,,I(_ 

coRREc110N : (t,>.,, ,1..0\- J ... r1..-c"1.k (c,y\_C( .. ,,) 

TIME 

I 
6 
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Pass· l\BS 

Pass· ~S::M 

Pass. ~f.'[1\1 

Pass· !iGM 

Pass. FCIM 

Pass· FL_M 

Pass· GPSM 

Pass· .HVA~ 

Pass .1p_r:; 

Pass· 1,.TM 

Pass· OCSM 

Pass· PAM 

Pass . PCM 

Pass. PSCM 

Select Option 

.. 

.. 

.. 
_J .. 

.. 

.. 

.. 

.. 

__:__] 

Helpscreen 

Select item for more information_ 

§ ---

.. 

0 ., 
g 
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ABS ODDTCs --- ----·-

! Pass. ABS 

i ABS CMDTCs I ------ -- ------
1 Pass - ABS 

... 

.. Select item for more information. 

• 
• 

rn 
~ 
~ 

I ..,--; 
0 
> 
-D 
\.,J 
V, 
C,J 

00 



Hotline Assistance Request 

Hotline Assistance Request 110635905 

Contact Date: 
Technician: 
P&A Code: 
Vehicle: 

Aug 09 2016 20:38:22 
enrique baltazar 
05536 
2015 Explorer 

Description of Vehicle Concern: 

VIN: 1FM5K7D87F · 
R, O. Number: -

brake pedal went to the floor when backing up and hit parked car. 

Please list any diagnostics already performed: 

Page I of I 

service writer verified when drop off towing, road test veh. in reverse and forward 10 miles can not duplicate,ck 
brake fluid level ok, brake lines ok; calipers, pads, rotors ok, retrive any codes none, no codes on abs, no abs or 
brake lights on. · 

Parts Replaced: 
none 

Your Question: 
Is there any symptom simil!ar let me know, and whats my next step to follow. 

Additional Comments 

Comment From: Ford Comment Date: Aug 10 2016 14: 15: 15 
Enrique, 

When you have a concern alleging a fire, accident, injury, property damage and/or burn has occurred due to an 
alleged product defect, pursuant to the Warranty and Policy Manual, no repairs should be performed. See below: 

-u.s, Dealerships should complete a Dealer/Fleet Request for OGC Review found on FMCDealer.com - Parts 
Service Tab - Customer Satisfaction link. 

liQI!;_;_ The Techn ical Assistance Center will not be able to provide further assistance with this issue until after the 
OGC review. 

Upload Files 

-Select-
. ~owsy 

https://www.techhotline.dealerconnection.com/dealerhar/PrintHAR.aspx?hJcontactid"' 110635905... 8/10/2016 · 

EA15-005 000037 LCPV 



Galpin Motors Inc 
15505 Roscoe Blvd 
North Hills, CA 91343 

(8 18} 787 -3800 

Sy1mar. CA ­
Spoosc 

Pk>ne tHJ 

Phone [VJ/ 

P!,,;mc ,O) (818) 

Cl:•11111~.erits 

Time Promised 5 00 PM 

2 OS9P 

CAUSE : 

CORRECTION : 

TIME 

3 
H CII • 

TPCHECK 

,. J\! t L;H I COt)f 

CAUSE : 

CORRECTION 

TIME 

ION 

Year 2015 

Mat CJ Ford 

WORK ORDER 
RONUMBER: -

ra9 Nurnbor G128 
BAH #Q11209RC0112080112.08 246639 

VEHICLE INFORMATION o,;ginal Es1tmate: 

lic.ense NumllCr 
Authorized By: · 

$ 0.00 

P.ige Nlirnber 2 

Franctuse Code: 051:-36 

Todays Date: 11l!f.' 3 16 

Time Printed: , c·, PM 

Copy# 

S1ock ~ ·1 5 1 055 Revised Estimate 1. Perso,, Contacted: 

In Serv,c.i: Oale s 
Mo<lcl Explorer Sour cc Date: Via: ' P hone:. Contacted Gy 

Color Gra•f .t"ng,i,e ?JA ~: TIVCT 
• sl'l

1 ADacca.Andcew 
V1N 1FM5K7D87 FGA SL Oat JAN 31 15 

Tim;;, : In Person 

Revised Estima1e 2 Person Coritacied 

.. . S . . 
Da1e: 

Tirne· 

P1 

Via· ··· Phone: Contac1ed By. 
· : In Person 

P2: 

LABOR INSTRUCTIONS 
Cf PERFORM COMPLIMENTARY INSPECTION 

) 

~ , 
l.)f t V C I Perform vehicle 1 

EA15-005 000038 LCPV 



OASIS RES UL~ · . . 

1 F M5.K7 D 8 7 Fe:alllllllllli 
/LisA> , ·. · 

... .. EN 

, . l·t,p) r;~ht ~002-2()()'} h,ru Mowr c,,mp,rn~. t\ 11 
ri):111, fl'.~C!T,'d. 

Vehicle Information 

VEHICLE DESCRIPTION 
20 15 Explorer 

TRANSMISSION 
6 Speed Auto Transmission 6F50 

flAINT COLOR 
MAGNETIC 

AXLE RATIO 
3 39 FINAL DRiVE RATJO 

WHEEL Bf\St 

GOASIS BOOYSTYLE 
00855 

WARNING MESSAGES 

BODY STYLE 
4 DOOR WAGON 

AXLE CODE 
3F 

RADIO 
PREMIUM AM/FM STEREO/CD 

WHEEL SIZE 
18X8.0" ALUM PNTD EURO FLANGE 

GOASIS VEHICLE LINE 
00134 

SYNC VERSION 
V3 Gen2 

ENGINE 
3.5L Cyclone V6 Petrol TIVCT 

ENGI NE CALIBRATION 
EU81SNOA 

GROSS VEHICLE WEIGHT 
6120 LB GVW 

TIRE 
P245/60R18 A/S BSVV 

SAVE LOCAL BODYSTYLE 
K7D 

VHR ACTIVATED 
N 

VER!FY STATE REGIS TRATION, VlN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS VVTY 

ARN MESSAGES 

NO /1R N MESSAGES FOUND 

GENERAL WARRANTY INFORMATION 

WARRANTY START DATE 
01/31/2015 

BUILD DATE 
09/17/2014 

OUTSTANDING FIELD SERVICE ACTIONS 

NO CAMPAIGN MESSAGE(S) FOUND 

EXTENDED COVERAGES 

0968 USA 2015 NEW 36/JOK PREM MAINT(MandW) 7.5K INTERVAL 
STANDARD DEDUCTIBLE: 0 USO 
OWNER NAME: 
OPTIONS: 
EXPIRATION DATE: 01!31/2018 
DISTANCE: 31000 
RENTAL : 0 UP TO O DAYS 
TOWING: 0 USO 
CONTRACT SOLO BY: USA 05536 
ESP CONTR/\CT START DATE 0 1/3 112015 
OWNER OF VEHICLE MUST MATCH OWNER NAME ON OASIS FOR COVERAGE TO APPLY 

3 REMAIN ING MAINTENANCE: SE11VICES 

MARKETING MESSAGES 

SALE MILEAGE 
000 10 
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Accessories Limited Warranty 
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PRO POS1110N 6 5 WARNING FOR AUTO PARTS ANO SERVICE 

WARNING; 

Motor Ve hie!,;.: cor: t am chemicals !;nown to t he St c;te of C,iiifornia to cause cancer anrl b irth defects or othe r 1,:,riroduct1ve harm. These chemicals are 
cot"ltc:ined in ,na ,iy vehi cle compom, nt, and n>:p:;,cernent p,,rts, vehi;: :e fuids, a nd p2ints a nd m ate rials used to maintain vehicles, including, but not limited 

t o , fu~l, b;:;t1en,::s
1 

brakes and -.,NIH?ei balancing weights .. Wher, vou servfce, d ean or rnaintutn your car, vou \Nin Lv: exposed tu listed ch€·mico1s contJined in 

used o i!J \\!a :;te and rep :a c(!~t:rit f u ids, fu m~s.> greas~
1 
grin1e, to uct'·up point, cert a ir. r~pir1cement p2 rts, Jod pamcu1ates from component \.vear. \Vhen 1.v~ 

,£>r\.'1Cf vo ur car. vH: w ill r;; turn u:;cd components to you upon requ c:st Used piJrt, and co:ni: .:,ncl"I: , contain chemic~!~ known to the State of Califomia to 

cauce ca,,cer and bi rth defects or other r•ip ro ductive harrn To minimize your exposure when servidng, maintaining or cleaning your vehicle: 1) worll in a 
well- ve ntil~ted area; 2) do r,ot smoke, drink, or eat while working; 3) wa sh your hands when finished or when taking a break; and 4) follow all 
manufacturer instructions pc rt~ining to proper use and maintenance of motor vehicles and 11ebide components. (Posted in IJCcordance with 

i Proposinon 65 in Cal. Health & Safety Code §2524S.5 et seq.) for further inform~tion about Proposition 65 see http://www.oehha.org/prop65.html i 
\ __ A._ ___ ++++++··•·o·•••·•··••••••--~--••••••••-•••••+•"S0- •••••••••-••- •••-··-·----- ·---- -·-·--·-···-·--·----·----·--··--····---- -···-+'••·---· •••••••••••------··-----~----------------------1 

NOTICE TO CONSUMER 

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty 
period will be extended for the nuniber of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect 

exists within the warranty period, the warran ty will not expire until the defect has been fixed. The warranty period will also be extended if 
the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty 

repairs did not remedy the defect and the buyer notifies the manuractu rer or seller of the failure of the repairs within 60 days after they 

were completed. If, after a reasonable number of attem pts, the defect has not been fixed, the buyer may return this product for a 
replacement: or a refu nd subject, in either ca se, to deduction of a reasonable charge for usage. This time extension does not affect the 

protections or remedies the buyer has under other laws. 
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OWNER AOVANi.A.GE REWARDS 
VIN,HAS BEEN ASSOCIATED WITH AN OAR ACCOUNi AT TH!S DEALERSHIP. 
VISIT OA TRACKER TO VERIFY MEMBER AND SEE COMPLETE DETAILS. 

OA MEMBERft: 
278487274 

REWAFWS BALANCES AS-OF-DATE: 
08/06/2016 

SERVICE BALANCE 
S10 00 

DEALER Ott. CHANGE BALANCE 
0 

DEALER SALES BALANCE: 
S 100 00 

WARRANTY REPAIR HISTORY 

DEALER Galpin Ford 
l~EPA!R DATE 20160517 
WARR,t\ NTY CLAIM r\JUMBE 
ODOMETER: 009559 M 

31013/31 C 121280b62 road test vehicle . necesary to remove rear bum per cover s 
sy Jo reseal ieft and right rear quarter lower and upper body seams and joi 
nts.removed and replaced !eft and right rear fenderwell body mould ings. ret 
estsystem.passed . road test vehicle. passed. 

PART NUMBER BB5Z 7829164A.A. 
PART DESCRIPTION MLDG QTR WHL OPN 
QUANTITY 001 
LABOR OP 1401308 
CONDITION CODE 07 
CONDITION DESC IMPROPER LY A.DJUSTEDIFITS POORLY 
PNH NUMBER BB5Z61280B62B 
PART DESCRIPTION GRL ASY QTR VEN AIR 
QUANTllY 002 
Lt,BOR OP 
CONDITION CODE 
CONDITION OESC 
PART NUMBER TA 2B 
PART DESCRIPTION MOTORCRAFT BATTERY 
OUANT1TY 002 
LABOR or 
CONDITION CODE 
CONDITION DF..SC 
PNn NUMBER BB5Z 7829165AA 
PART DESCRIPTION MLDG QTR WHL OPN 
QUANTITY 001 
LABOR OP 
CONDITION CODE 
CONDITION DESC 
PART NUMBER 4M8Z54280862A 
PART DFSCRlPTION GR!LL-OTR VENT AIR 
OUAr\JTITY 001 
LABOR OP 
CONDITION CODE 
CONDITION DESC 

DEALER. Galpin Ford 
REPAIR DATE: 20150918 -
WAFmANTY CLAIM NUMBER: 
ODOMETER. 004023 M 
AFTER INSPECTION FOUND RUBBER MEL TED ONTO EXHAUST PIPE ALSO FOUND TSB 14-01 

EA15-005 000041 LCPV 
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Gfil{;ljn FordLUncoln Service Parts & 

Accessories Limited Warranty 
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PROPOSITION 65 WARNING FOR AUTO P/\RTS AND SF.RVICE 

\I/ARNING: 

Motor '; 0hicles rnn:a ir1 dwmicalc,, nown to the State of Californ ia to cauoe cancer and birth defects or o ther reproductive harm. These chemicals are 
con tJined in many vehic!e component~ and replacement parts, vehicle fluids, and paints and materials u,ed to maintai n vehicles, including, but not limited 

t·.:i . kei , botterie,, brakes and wheel balancing weighb. When you serv;ce, clean c,r maintain your c21r, you wi ll be exposed to listed chemicals contained in 
u• ... t~d o l!, \o\ -1ste and rep!acr::';'lent fuids. fume:., gre.a se

1 
erir'rH.:\ todch~tii:i point. cert J in r.::pl-2 ct,:i n11:-r t part~. and par~icui{1tec:. frorn component weur. \Nhen \Ve 

,e·vi,:,, your car, v:e \Viii return usH1 componen:s tc- you upon re ques t Used parts and cornponen,s contain chemical, known b ,h\? State of CJl ifc-rnia to 
cause carKer ,me bi r':t1 ,fofects or other r,,prod uc:,,,e h2rr,1. To minimize your exposure when servicing, maintainlng or cleaning your vehicle: l) work in a 

well-ventilated area; 2) do not smoke, drink, or eat while working; 3) wash your hands whnn finished or when taking a break; and 4) foltow alt 
111anufoctlJrer instructio11s pt?rtaining to proper use and maintenance of motor 11ehicl1,,s and vehicle components. (Posted in accordance with , 

l.!..(:?.£~~-ition 65 in Cal. Healt~ & Sa!~ty Code §25249.5 et Sl!<j:l_~or further information ab:?_l::t Proposition 65_~:.~-~!!£>__:f.J.ww""'.:.'?ehha.org/pro~§_S.htm_l_j 

NOTICE TO CONSUMER 

A buyer of th is product in California has the right to have this product serviced or repaired during the warranty period. The warranty 
period will be e>.1ended for the nu rnber of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect 

exists with in the warranty period, the warranty will not expire until the defect has been fixed . The warranty period will also be extended if 
the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty 

r,:.pairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they 
were c;on,pleted . If, after a reasonable nll mber of attempts, the defect has not been fixed, the buyer may return this product for a 

replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extens ion does not affect the 

protecti ons or remedies the buyer ha s under other law s. 

,\::, i , ,, ? t·· '.. i :· , '. f ,:.':,i =r · "':H' ,; ,:;, ~·1i.: .,i l,- ; ,, : : r·~ :, •;·· · .. ,hi·,;'. ·· ,-:v~~.: .:i i,.; ; i;J.• 'L lj 1 .1,.1:·-' ·• 

•.1:Y·~;i f :i ·~,.=,~··,,~ \ ' v:::h r i>~ >~L·~-~-r ,)t fr1,;· ~,..-. ; :· ; r' ,_J,• .; .. : i ;f~:} ,·1 1.- ,.+ :· :.: \ ·: ~·:· ; .-,·: i:,,. d .- · i \.·.:. ry ;:; ,·;:·, 71h: 

:~,..:;::• ' <: !: , .. · ;-: n : : !'. · ; : t · i :; :1 ~~J ·r:. ,; r·.~,. . '."',..)( ~; 1.: i i, ., : t.·;.>J- r5 f1dv1.:" l:t:•-'" :.'x-' i ;'Jf.: : (:~l :j , ;:)·~ r-, . .r, i..\~ ;·1'.J '\I' ht-
1:i ·..-, , :~ ( i ) .. :: <.l ;;): -,..; 3. <I ;(~ic ~:"l '.J+ ;,• :-: ,l ! • n ,,, 1,-= T '.'. , ' ,,., r:ib .J f:: rc :v:.:'i•' d i'~ tt;f :- ~- ,.;<. : , ·.,n-.i.•f O') l~-·: 

· 1·•·1 ,=> 1 ; . ,: ·, ; '. I \i;,·_ ' < :•; ··, t i) 1,,.1 \\';,::\~,, :';~.'t 1'l ~ .i ~':~--·: ! 1~· ~r :~•: Jd-:] , ~.''> i (;-:~."/ :'\ !,;<\ :Ol'f i h.: •'. ~:~t,;,rr iJr 

·--- ~·~1 ;.. ,i-·,·_, .. r1 ;.::: r ·.;' ,··d '.e r \vifr·n '."l' ( .; \ ~ {':; ! :Ja·1s 1:·:t..• ~,, - ~\ : -·::.i: 
_:.~.::= .";'.) ~,,~: d ;!V w, iJ :_., ,;- ··11;,ij._;. f ,·_ir t '.":1~ ~ ;~ d )' :'~(;' r(:'JI~~ ~. 

ir· ,h.Li1 t ) r.' :u! h: .:,:•r u ··ld ,/1 c<·~.:.r r<t•ni .:•dit:·~ :,v., !lu[;k·, ,:.l.,;:-. !{ ;.~~ ·e• ~u~h o;-;;ft\ d,.,. :i;,r :!'., 11.,vl· :, h,,~~ 

;.,;: ~ h.'. , ·,:,~ 11 c:~·-· -L-:.,· r, bi:!d i· e;·~-f n. re: c!! .;h,:i; ges kr re~~.) fL' .. i:·1( ;w:::J.' n ;; ) ;! b '.'f vd ~·<1 { : ~ •. :'.~(>( <:!fr":.! 

,- t·:(~/;: · r ,,wi ! : !.~ . .1 ~·J 1 .'5 f)f'- f .:-1er- ,; u r ·,, :ir · ·: ~-1 id u ~-.,:J iM i:. hu.· ;;, i; y ; •)p; ~~:t.i i ihH r~,:; .;;,pd t r~ , ,~: ; f,,;.dc 

v~ ·11;·;'.~ .};t ;.~,; : ,: ::; n ;~(fi:~n ~;k~i· g i W"'.'!-_i ;·: 1,•,rt:''{V { .:i:n; di.! '{ wriit(•n ! ) :;): '.((' h-,· r..t•t ;)::',~·d :-n,, ;• '; () tr::., 
·~· g:.:: e \,;1 :,-: r·. • -.:i('~~\·.•: ~· ;i v•w r·,·~·, • • -11 iJ Dt· t.i,.i i 1 i ~H'i" r o t t-.·1()rn r 1

/ <- J-:ic -~~ \..~i ;n~e i,:· !\'.> ;~,.:,, ~,~,, ·~) r·, th: 

-;;J :.• ;'k l ,·~. :· :c \ \_. :,;.;.. ·.'.! ;~ '. t, ;• -<~i,'.J \ ."";. :,i ;: 'w ·; : ::' <l ' ,h bid ·'.!e r ,w .:! ~! :(,• Uf.:::-!.th ':J •·. ~J~ : .. 1ie ~L, -;; r~,r 

:.,i ~;,. ;; :> :,; :v • • . 1 r.· . \ · ~'+<; \=., ;, ~-:i\ ~:; !,:::-:,:, ,;~:>< t c:)~ ! ~ iu : d (. (.:· .'.\ '. ir,~:e;·i~,r,t ! O ,;,;lv, J.rd i ;~t · ~:,,.) : .• _.,~,,: ·.hat :! 

t··,~.' t . .', f'",",, , ,:,;·1;_• :i ~;, f :'°(' \ 'it~~:;11 :r-.,,.:.~r ;~f \;\,'.:-.::.~f Vt_•i·,·:.! t•', 

1;) -'- ( ''f ,:..:~ •:: !': ~(·!·~ ,'r .. : :i' : •. •.i ,.: ; : 1...: ! 1'.f: ;·,~e;;:<." i:·, ;; f.: i.'t.·•'. :, J i i:· (~1;_ =-,1,r '. :t;, rt")Sv:\\L) I~· ;i t:,·:; , -..·f \ t;~,-. ,., _ 
\,.,.;,;,~~ 1 ·, ;J ~· t;•: r :::· ,· (~··. :.Jr i y ir, ::: -.irt<!d. ;-v iii cil:'.~ ::~~ r did t:s n~e ~1t~. : r n11.,-1. 

1: i ~ ,H~ V ,·J,. 1~ r;,.-·•.: -:i,·.'.·;~~ -; : ,·.'d b ,- n •!r : tt>M;1 i11 ti r·, ra i!I fc, t\i ,,~y (."~CJ ci ilY\· r;1fte r '.i ,i <' h t.=· q U:', ! ~,:) r 

p;.: \ ' fl '.<:1 ~t . :\~,) ,:r ,r, ,;y : 1~f~, \j.: 1 ·: i' :~rg~'.. i<J iti, ..:~~\~-r :~'r'-' fr:.: ~--:,ii<:ctbr: )Ml th o:' ,:;,; ~h_,n·,( 1r \v: 

~ ;; \,; 1,« ;;? :P'.,~ ~/~~ ,:-rl;_.•1:~~··{ ~; '.r.'i: :; 



30.APPUCABLE TO VE Hi CLE COl'~CERN COMPLETED TSB 14-0130. ALSO REMOVED RUBBE 
R FROM THF. EXHAUST PIPES. BURNING SMELL HAS STOPPED. OP CODE: 1401308 

PART NUMBER 4M8Z54280B62A 
PAR T DESCRIPTION GRILL-OTR VENT AIR 
QUANTITY 001 
LABOR OP 1401308 
CONDITION CODE 07 
CONDITION OESC IMPROPERLY ADJUSTED/FITS POORLY 
PART NUMBER 885Z 7829165/V'\ 
PART DESCRIPTION MLDG QTR WHL OPN 
QUANTITY 001 
LABOR OP 
CONDITION CODE 
CONDITION DESC 
PART NUMBER BB5Z 7829164AA 
PArn DESCRIPTION MLDG OTR WHL OPN 
QUANTITY 001 
LABOR OP 
CONDITION CODE 
CONDITION DESC 
PAf:n NUMBER BB5Z6 1280B52B 
PAR'T DESCRIPTION GHL ASY 0 TH VEN AIH 
QUANTITY 001 
LABOR OP 
CONDI TION CODE 
CONDITION DESC 
PAR T NUMBER TA 28 
PART DESCRIPTION MOTORCRAFT BATTERY 
QUANTITY 001 
LABOR OP 
CONOI TlON CODE 
CONDITION DESC 

DEALER Galpin Ford 
REPAIR DATE: 20 150901 
WARR.l\NTY CLAIM NUMBER 
ODOMETER: 004031 M 

---·------- - - --

MA!NTENAl'JCE PERFORMED OIL AN D FIL TER CHANGE, TJ RE ROTATION. TIRE PRESSURE CH 
ECK. AND MUL Tl POINT INSPECTION. 

PART NUMBER XO 5\l\1200SP 
PART DESCRIPTION 
QUANTITY 006 
LABOR OP MBASIC 
CONDITION CODE 82 
CONDITION DESC FREIGHT/POSTAGE/MAINTEN ANCE 
PART NUMBER AA5Z 6714A 
PART DESCRIPTION ELEMENT ASY OIL FILT 
QUANTITY 001 
LABOR OP MBASIC 1 
CONDITION CODE 
CONDITION DESC 
PART NUMBER MAINT 
PART DESCRIPTION VEHICLE MAINTENANCE 
QUANTITY 000 
LABOf~ OP 
CONDITION CODE 
CONDITION DESC 

£ND OF OASIS REPORT FOR 
1 FM5K7087F 

EA15-005 000043 LCPV 



EA15-005 000044 LCPV

Ga!mn_Fors![Lincoln Service PaJts & 
Accessories limited Warranty 
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WARNING: l 
Motor Vehicles c-:) nta•n chemical~ known to the St ate of Caiiforni-J to cau$e cancer and bi rth defects or other reproduct;ve harm. These chemic;:ils are 
contai»ed in mary vet1icl;.: co1r,pon2nt$ alld rep lacement omts, vdiicie flu ids, and p,1int s ar,d materials used to rna intain vehicles, ir1cluding, but no t limited 
to, fuel, batteri i?s. brakes and wheel bal,rncing w1:ights. When yol/ service, clean or ma'ntain your cur, you wil! be exposed to lis ted che1T1icals contained in 

ust.>d oil, waste and r,:,placement f uids, iumes, grease, grime, touch-up paint, certuin replacement parts, and particulates from component wear. When we 
service your car, we wi!I return used compo nents to you upon request. Used parts and cornponen ts cuntain chemicals known to the State of C-ilifornia to 
cause cancer and birth defects er other re;:,rnduciw<:? ha rm. To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) worl< in a 

well-ve ntilated arec: ; 2) do not s moke, drinl1, ol' eat while wo;king; 3) wash yo ur hands when fini shed or when taking a break; and 4) follow all 
, manufacturer instructions pertaining to proper use and m aintenance of motor vehicles ond ve hicle components, (Posted in accordance with 
i_ Proposition 65 in_Ca l. __ Health & Safety Code_§25249.5 et seq.) Forfurther it1for11111tion about _Proposition 65 see http;/ / www.oehha.org/prop65.html_ . .... 

NOTICE TO CONSUMER 

A buyer of th is product in California has the right t o have this product serviced o r repaired during the warranty period. The warranty 
period will be extended for t h e nu mber of w hole days that the product has been out of th e buyer's hands for warranty repairs. If a defect 
exists within the wa rranty p eriod, the warranty will not expire until the defect has been fixed, The warranty period will also be extended if 
the w arranty repai1·s have not been performed due to delays caused by circumstances beyond th e control of the buyer, or if the warranty 

r1.:pairs did not remedy t he defect and the buyer notifies the manufocturer or seller of the failure of the repairs within 60 days after th ey 
were completed. If, after a reasonable number of attempts, the defect has net been fixed, the buyer may return t his product for a 

replacement or a ref u nd subject, i n either case, to deduction of a reasonable charge for usage. This time extension does not affect the 
protections o r remedies t he buyer has under other laws. 
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Galpin Motors Inc Loe. ID= 1 Page 1 

Service & Parts[Jobs List Repair Order History Jobs Listing 08-08-16; 2:07 PM 
Window/Print Button 

List Qf RO Jogs for: Qamai;;ia ~Qnzalez Femandgl; 2015 FQrQ Ex12forer 

RO Job RO Date Job Code Tech !kPJ Miles Writer Concern 
1 AUG 8 16 SVC 12196 92832 customer states was trying to back out of the driveway and the ... 
2 AUG 816 099P SVC 12196 92832 complimentary inspection 
3 AUG 8 16 TPC ... SVC 12196 92832 vehicle tire check/inflation serivce. 
1 JUN 21 16 SVC 10256 92832 customer states lot damage on the drivers rear door. 
2 JU.N 21 16 099P SVC 10256 92832 complimentary inspection 
3 JUN 21 16 TPC ... SVC 10256 92832 tire pressure check 
4 JUN 21 16 IRENTAL 9999999 SVC 10256 92832 customer requests rental vehide ... rnll int service .. ra#f0241868 
1 JUN 15 16 90037 SVC 10240 92832 customer states the vehicle is still having a bad odor smelling c ... 
2 JUN 15 16 Q99P SVC 10240 92832 complimentary inspection 
3 JUN 15 16 TPC ... SVC 10240 92832 tire pressure check 
4 JUN 15 16 IRENTAL 9999999 SVC 10240 92832 customer was provided a rental for use .. mtl int service .. ra#f024 ... 
1 MAY 1716 9003 ... SVC 9575 92832 customer states gen. a burning smell when it is hot and accefrati. . 
2 MAY 1716 90037 SVC 9575 92832 customer states passenger side mirror light is out. 
3 MAY 17 16 90037 SVC 9575 92832 customer states windshield cracked. 
4 MAY 17 16099P 90037 SVC 9575 92832 complimentary inspeclicn 
5 MAY 17 16TPC ... SVC 9575 92832 tire pressure check 
6 MAY 17 16WRE .. SVC 9575 92832 customer was provided a rental for use .. rental int esp .. ra#f0241091 
1 SEP 28 15 92881 SVC 4423 92832 customer states last service vehicle was not put back together c. 
2 SEP 28 15 099P 92881 SVC 4423 92832 complimentary inspection 
3 SEP 28 15 TPC ... 92881 SVC 4423 92832 check tires inflaled (psi) 
4 SEP 28 15 RENTAL 9999999 SVC 4423 92832 customer provided vehicle for use 
1 SEP1815 92861 SVC 4023 92832 customer states gets gets a burning smell. 
2 SEP 18 15 Q99P 92881 SVC 4023 92832 complimentary inspection 
3 SEP 18 15 TPC ... 92881 SVC 4023 92832 check tires inOated (psi) 
1 SEP 1 15 7.SW 92881 SVC 4032 92832 7,500 mile warranly service 
2 SEP 1 15 NOTE SVC 4032 92832 rental requested 
3 SEP 115 92861 SVC 4032 92832 customer states gets a burning smell inside the cabin. posmt.iy :'. ... 
4 SEP 1 15 Q99P 92881 SVC 4032 92832 complimentary inspection 
5 SEP 1 15 TPC ... 92881 SVC 4032 92832 check tires inflated (psi) 
1 FEB1715 90311 SVC 396 92832 customer states has scratches on drivers side door key pad. 
2 FEB 17 15 90094 SVC 396 92832 customer states scratches behind door handle. check and advise. 
3 FEB 17 15 Q99P 90311 SVC 396 92832 complimentary vehicle check up 
4 FEB 17 15 TPC ... 90311 SVC 396 92832 tires inflated to (psi) , JAN 3115 PDIR 92339 POI 51 90627 pdi recheck 
2 JAN 31 15 87 POI 51 90627 fill gas tank / 67 octane 
1 OCT 7 14 PDI 92572 POI 10 90258 pre delivery inspection 
2 OCT 7 14 87 SVC 10 90256 fill gas tank/ 87 octane ,·, : · , 

... 
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T!>.lf. SMOG CHECK NOTICE 
8 ·; LY..-,. yo:., r?<i'.:y tf'OOtt(~ ;ir:a:~wr 1:!)1'1'l~·N ! ;.:,·109 ~:~!'.d; z~Ai:iv~'i lO ~,.'H~.:;r:r; :iny ! i~"'Oi'd '•1-'.Jans (lr :;ili~~u1~ents : t,&t ;t.t'­
sn~c9 <:t·,,r..;. t(~~t 1!"'.1j:;,-:l!t.·'.') nru r;1:t:f·'$·~:,·y. ----···------------·------ ------··----
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ESTIMAIE 
DOES NOT 
lNCLUD[ 
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Pln,.1se con1oct me by: .J Text J Call :J Either 

By "'"'fiing the "text · tlox. you consont to cc·ct:iV!l toxt messages v,a ,1u1omat0d lec11,,o!o(ly from G-ilpin :o any mo!);!<J phon,1 numbnr list0d on !his lorrn. Ynu 
i~ckno·.vieC:{i\J that ,, • .,,.~ ,nay rn:(:? tftxring 10 notify you c,t your v0:t1icle s1a\us. ~·.•hidJ may ;n cfl;d~ icf\'JGe reco·nrnend;.~tk,n.s . r?.qw.:,sts ior authorfrati~n to porfmr11 
ad..:~if;oiial sarvit.--es or repzm~~. ~1t~d other l;us1nt=::i~ purpo~w~~. Ccos•:r.1 iG receive 1e'Xt messa9t:1s fr; :1ot a condilCvn lo p~lf~hZls;ng \.1ny µroduct or servict~ tmm Gnipin, 
h:·ii:~13t,n~,o ar.d c!1~ t-:1 t,;ret from f~u; •:;,: ;,;:es~) C\Ht ~cr m:ir <W!!J;y. To itcp f(!<:e11.rii1g text ft~essa+;c:1 , you p·:~ty r,,:p·y STQP tt~ ~1 G;yp;n tt-Kl n·h:ssEhJ~ t1t .iny (iin~1. 
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!-----------·-----------------------------------------------
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8A<'l.,..\RO 1ll06 • EPA i(;A0029,15313l BAil <,\l1D,l1,'J3 • 8AR €AC¢!733 · f':P/\tCAl..00029000', 

www .galpinford.com 
Service Dept. Hours 
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Notice \Q consumer: Please read important information on back 
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Galpin Ford/Lincoln Service Parts & 
Accessories Limited Warranty 

The de aler (Galpin Ford, 1SSos· Roscoe Boulevard, North Hills, 

CA 9!343) warrants.ihat Fotd parts and accessories found to be 

defec~ve in factory-supplied matNial or workmanship will be 
rep~lred, replaced, or exchanged as follows· 

Ford, lincoln, Mercury Cars & lisht Trucks: 

Repairs prior to 10/1/2013: 12months/12,000 miles, 
whichever corr.es first from the part o r ~CC£!'550ry 

wilrranty start date. 

Repairs on or after 10/l/2Dl3: 24 months/unlimited 

rnil£!s, from the part Or aC:cessory warranty st~rt date. 

650 and higher series truc~s: 12 months/unlimited miles, 

from the part or accessory war ranty start date. 

The Warranty Start Date for Parts that are: 

Dealcr-instaHed: The date of installation. 
• Sold Over-the-u:>un ter: 

Too retail purchaser: The date of sale. 

. To a [Jeer, general installer arwhalesaler: The daw th~ 

part er accessory i., installed (could be later than the 
date of sale). 

The purchJ~£!r mu~t return the defcctiYCI part o r accessory to 
the dealer's place of business during regular business hours !or 

Tep ai r or replaccmenr.Thl! purcr .ase, must prcser.t the original 
: cOJnter sJ!e receipt or r.epai!" order for a dealer-instill!ed part or 
accessory in ordei t'ovalidate the date and mileage on the 

vehidc at the date of sa!e or lnstalJation of the o r_iginal part or 

access ory.Jf the purchaser is trav!:!ling or ha.s moved to a 
different locality, any authori,ed Ford Moldr Company dealer 

will fulfill this warranty. 
\:' 

THIS WARRANTY DOES NOT COVER PARTS AND ACCESSORIES 

THAT ,All DUE TD ABUSE, MISUSE, NEGLECT, ALTERATION, 
ACCIDENT, RACING, OR nil USE OF NON FORD PARTS, OR 

PARTS AND ACCESSORIES INSTALlED IN VEHICtE.S OTHER THA~ 

THOSE LISTED IN TH( COVERAGE STATEMENT INCLUDING 
OTHER FORD MOTOR COMPANY BRANDS, OR PARTS WH:CH 

ME REPlACED AS A PART OF NORMAL MAINTENANCE. 

THERE IS NQ OTHER EXPRESS WARRANTY OF FORD MOTOR 

COMPANY-SUPPLIED REPLACEMENT PARTS AND ACCESSORIES. 

Galpin Ford disclaims any responsibility £61.toss of time, ~se of, 

the part(s) or the ~ehicle Involved, transportafon, or any other' 

incidental or consequential damages. ANflMPLIED 

. WARRANTIES, INCLUOlNG THE IMPLIED WARRANTY OF 

MERCHANTABILITY AND FITNESS FOn A PARTICULAR PURPOSE, 
ARE LIMITED TO THE DURATION ANO TERMS OF THIS WRITIEN 

WARRANTY, The a_bove limita~ons or e,clusions may not apply, 

because some states do not allow limita~ons on how long an · 

implied wa,ranty la its, Of t·hey may not allow the exclusion or 
limitation af inciden1al or conseq uent1al dilmages. This 

warr~nty civcs ycu speclHc Jccn1 rights, ar.d you may ~..':.{1aue 
• I . • • ,, .~ 

other rights that vary from state to slate. 

The following paf°t5 and acccssa'rl,es·have d)ffercnt pcuts, l~bor, 
parts allowance, or.time/mileage coverage than what is 
described above. Please sec a parts ?rservice manager"fcr 

f'Tlorfl information. 

Air Conditioning Sy stem 

Battery 

Bed Uner and Cargo Linger 
Belts ,rnd hoses 

Bumper·MaStClrGuard 

Cellular Phone 

Diesel ~ ngines 

Emlssio~~ Contrcf Sy~tern 

Ford Rern~nufactured Engine a.!1d Transmi!)ston Assemblies 

-Li~ Supports 

Motorcralt Parts ~---... , ---· 

• · · Sh:eet Meta I ' ' 

Shock abso,b<!,s a~d struls 

Spark plug wir ing set 

--. .:. 

• Tire~ {tires are warranted by the tire manufacturer; ~ee the 
manufacturer warranty brochure fo r deta:ls) 

Vchic!c security system 

Walker e<haust SOS System 

PROPOSITION 65 WARNING FOR AUTO PARTS AND SERVICE 
WARNING: 

Motor Vehicles contain chemicals known to the State of California to cause cancer and birth defects or othe_r r_eproductive harm. These chemicals are 
contained in many vehicle companents and replacement parts, vehicle fluids, and paints and materials used to IT!_ajntain v~hicles, including, but not limited 
to, fuel, batteries, brakes and wheel balancing weights. When you service, clean or ma intain your car, you will be e;p-6.secl'to listed chemicals contained in 
used oil, waste and replacement fluids, furn.es, ~rease, grime, touch,up ·p.aint, certain replacement parts, and particulates.from component wear. when ·we 

service your car, we will return used compo_nents to you .upon re?i\Jest. Used parts and components contain chemicals known to the State of California to 
cause cancer and birth defects or other reproductive harm. To minfmize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a 
well-ventilated area; 2) do not smoke, drink, or eatwhile working; 3) wash your hands when finished or when taking a ·break; and 4) follow all 
manufacturer instru.ctions_pertaiQing to proper use and. maintenance of motor vehicles and vehicle components. (Posted in accordance with 
Proposition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further information about Proposition 65 see http://www.oehha.org/prop65.html 

NOTICE TO CONSUMER 

A buyer oftl)is product i11 California has th_e right to have thjs product serviced or repaired during the warranty period. The warranty 

period will be extended for the number of whole days that the product has been out of the buyer's hands for warranty repairs. If a defect 

exists within the warr-ai,ty period; the Warranty will not expire un ti! the defect has been fixed. The warranty period will also be extended if 

the warranty repairs.have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty 

repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they 
were completed. If, after.a reasonable number of attempts, the defect has not been ·fixed, the buyer may return this product for a · 

replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the 
protections or remed_i_es the buyer ha_s und_er other laws. 

l. Custo.mcr ls hereby r.o~fied that the said prn~erty is not insur~d Of orotected to the amount 

ar the actu.il cash value thereof, or alhC1rwisc agDinst loss occasioned by thi:ft, fire o r 
vunda!ism while the pr.op~~rty remains with the dealer. 

2. Customer agrees to remove all personal property from vehicle, agrees that dealer Is not 
ob:igated to Inspect t he vehicle for personal property, and releases dealer from any liability or 
obligation with respect to personal property left In the vehicle. 

3. Deal£!r is not rnspansibie for ~~c uoavallab irity of goods or ser.,ic£!s frorn third parties. 

4, C•Jstomer authorize, the repairs to be do ne atone with the necessary labor, parts, and 

materials, and hereby_g,arits dealer permission lo operate the vehicle on public thoroughfa,~s 

for tests and inspection~ 

5. Due to the typ£! of service requested, some repa:rs must be sub~et 

6. All charges fo r repairs including labor and material, furnished ar~ due and payable 

simultaneously with the delivery of the within described vehicle or prior delivery upon the 

expiration of three 13) days after notice that repairs have been completed. Such notice may be 

glv~n I l) orally, via a telephone call made to a number provided by the customer on the 
reverse side or thfs form, (2) via written no~ftca~on to the address provided by the customer 

on the reverse side of this form, or 13) electronically, via voice message, text message, or 
email, made to a telephone number or email address provided by the custome r on the reverse 
side of this form. Notice shall be deClmed to ti ave been given upon transmission of the 

C1lcctronic ;ness.:ige or phone catl, and, if mai1ed, upon deocsit into the United States mail. 

7. lithe ~ehicl~ described herein is not called for within three (3) days after s•Jch natce is gives, 

a storage charge of $SO.OD per day will be made for each day thereafter. 

B Dealer is authorized to deliver the vehicle described herein, or any of its contents, to anv 
person presenting this recelpt. 

9. In additional ·to any and all other remedies available, CLSIOme, authorl,es dealer to have a lien 

on the vehlcle described hereln for all charges for repairs Including labor and parts, storage 

and/or towing, and to eMorce such llen. Said Dealer is hereby expressly authori,ed to ,ell said 
vehicle at public auction after giving a tweoty {20) day written r,atice by certified mail to lhe 
legal owner, registered owoer, and Department of Motor Vehicles or intent to do so. On the 

SJ I~ date, the vehicle shall be sold to highest cash bidder and the proceeds of sale must be 

used first to sa~sfy the lien pills storage costs and costs lncideat to sale, acd the balance shall 
be forwarded to the Department of Motor Vehicles. 

10. Any C1xpenses incurred during the process or a lien sale, induding reJsanablCI attorney's fees
1 

which may be necessarily incu,red, will also be paid by the customer. 

11. If any charges described herein remain unpaid for thirty 130) days after such request for 

payment, dealer may refer such charges to its attorneys for collec~on and the customer will 
pay reasonable at:tamey's foes. 

G-3000 sm 
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'oArt'-------,-T-lM-E---,--c,-,s-r-PA-Y-,-W_Aft_rwffi'_...,..IN_T_[_~c-<A-L..------------S-M_O_G_C_H_E_C_K_N_O_T_IC_E ____________ _, 
By Law. you may choose anou,er licensed smO{) check. st.a lion 1o pl"rform any needed repairs or ac.Jjus1mer\!s thal 1111, 
smog check !est ht..:Hcates ee necessary. 

NAME 
Arnln!mum fee ol $2.00 i:, d1wgt..-d 10 cover CO">ls. a~so-ctalu.t wi th the hand\1n g, man.J11cment, and disposal ol r1.uM1fou:.1 

\1,nMCf{v.hen applicat.Jle). AJl p::111,:. are r.cw u n fr-.sa spe-cffi~d oiherw~~o --.. ···--·-.. --------------- ------------ · ...... , ______ ., ____ .. , .... _ 
,\OORt;SS 

1 twr!!by n~1hori?e the c-tnrn:it1?d rt.1 p.1irs to be p~;darm('-d nronq v .. .-i !h the nccr:ssary labor, pn~s • .:ind mJtorlu.b:., •md q r~in! ihe 
doaicr p(l-rmi~s:·cn h> t'>P~ra1(: tl1e {fo'l<:rit):eC vt!~t;dc, en pub!ic 11)Crcu.ghl.::vc$ lo r tests a'ld in.:;pect:or\ ! und-1rs1arid trm1 duo 
10th(} t'il'* 01 s0r~ice mqc..:est(.;d. sam~ re:::: ;iir-s rn~, y be sub!~t. i t1a~·e r~act .n,1ti w:1dN~~t r1nrl 1ho ir.fof'rno.han c onlainc-d ir'I 
!! ;is. cJo;~uin(~:,1, i!1.::!ui1 '.ng O';c adCitlcm:d terms ;:.imJ conditioq:; li~t~d on ~he r,~ve:nJ si<:1u. i.H1d t1av1? f'{:CCived .:i copy 

CITY S l 

SIGN X 
HOf,E Pl K)oJE 

MO[llLE PHONE 

[ r·,<'lr.,., , (·f" •<rv1:~1 _~'.-ii rX", (•():-i<xJ o, :1i:~~ .. Yr.ccl :, · , ~,~" • lh<> ,& .i ¥E> b,:i•_ 1s C"IC:Cl..1~1.' .;:.J S.lvC 

YF!~R CC L(."'! 

f--------------
$ 

"' ORIGINAL 
ESTIMATE 

ESl'IMATE 
DOES NOT 
INCLUDE 
SAl .f:5 TAX 

.TEAR DOWN [ STIMATE: I ,mdorsland \ha l "" vclli(le w,11 be ' ' '"Ss«mb!e,j 
\1~!~Tn da~·-> j er tho dJh: s~lO'-',r' al10·.1e f;1 I 1:'../100~.:: nN. lO :\uthor :.;:(, 

1-Nc:,_ __ _;_ __ .c.. ____ .c.. _ _,._._.._..,.... __ _; ___ _;_.c..--, lh d SCt'{i~S (e,c:,mm~o!Jt><J . (if )'VU ft;\?rC~$ t/:ll tr:~mJaa1,;n prc;::~J'.i £1. . ..._d dc~chnf! the 

reco m.·nfindcd rcp.;,..,n ,, ycu.' '.·e_,r. ·(J,.! m .:;y :x,1: t-O .. i.'J!u t~) be r1:.cs1,xr~: !C> :'!:.; f<>:n:c.' cc.":(!!t;o•,) MILE/;.GE 

_J engine .J transmission . .J other Customer lnitiolsC] 

.J foxt _J Cc111 ::J Either C:=J Customer Initials 

NOTICE: 
\:'EHiC!E';, N<JY P:CKfO UP 

wrn-n..i n~rv:r: DAYS ·.•, !:. : .. HF 
S.UB.TCT YD AS IOFlt,GF 

CHARGF OF ,,o OJ PER l),\Y. 

v;::.H!Cl rs Rf-U:-;,.SfU cu..:~.',. 
DUHlNG N0fW:AL ~ i::HVK; t: 
Df.:Pl.iH tJl::Nl ::!'JJ<t-·ffSS 

!10UPS 

By m~1rking ihe "1e >;t" box, '.IOU cJnsen ! to roc cive toxl rT1cssag :1 s via automated tod1r1o!ogy from Galpin to nny mobile phone number 1istoz1 on thls form. You 
,1cknowfcd90 th,1t we rnay us,, to xlinq lo ,,otily you of your vchir.lc s1alu s. which rnay ,ncludc sc,v 1cc recommendations, requests for autr1oriz<1tion to pcrforrn 
additi()nJ I ~~~ r./iC0 $ or repait'S. :ind other lnisiness purpos0.s Consent to rcr.elvc text mt:ssagcs is not a cond,tio:-1 to purchas.ing any prodLCt or service from Galpin. 
fAeSSilQO and d ata. ,.ates fron) your wireess carrier m ay npply. To s top :-t~ r:c ivinfJ !ext messagHs. you may reply' STOF1 to 2 Galpin text rncs:;age al any time. 

INSTRUCTIONS ON WORK TO BE DONE 

GALPIN 
Automotive Center 

780B Onon Si V,m Nt:ys, CA 01406 

818-237-3273 818-922-3700 
OAR ,a~no 112:(l.U · CPA .t·CAD02':H5:J1J1 8 AR ¥AAO.:!l733 · BAR ~RC~1 733 · EPA .:tCAL0002 90D0.1 

www.galpinford.com 
Service Dept. Hours 

M-F: 7 a.m. to 7 p.m. Sat: 8 a.m. to 5 p.rn. 
TO OUR CUSTOMERS 

O!\L.J'.tN er !t\ rlG[ J f7( ) [ \ ~~J~f\Vn ~ ,;\BOR .. t-RE N01.J3i\St::TJ.( 1N .b.C l V•\L.Mi:"J.:U.:\NiCS' ·r!!\!t: S'·'f:.t.i. r. 
G:'·L_D!L.J<.>O 

:,: f;:-. \ t~V•i nl ) !', t ;.~ :C..:} ,_._-i, ,:J) v;i.: ;~() G Ci\)[e(i : ,:· '{0 ~1 .'.!'fl <i;;n)=.)r :l (' ·J t )·) }'CU ;r, .,c , ·,3 ;~,>.: 

~~:;.~; ~! 1 ·1 tl\·-:.:·:;i:;~';t:~' i.: )~~:~!' /i,;.;,f~~:-;:~~/~,:_; -~-~:~; :•:t;!l)::~t::J~ ;:·~1:i~·\,'.:/ !~;(1,~~;j~:·.~.i~' i ::, '. ~.' . ~;:.;i; rt;.:·; t, \11 
'·:.::iudy b!•,·.,: 1:1iu ~1 11,r,c (~!~1-ut (,::o:t,.-u 1!; he ,,: p:11r Ti·.,s tin1!:· li.lck.:·r ;1,·-:: ~.HJ! i~H:.·nu ~i 'a o~,-.,c r! t •1 
: .it: i ( '.', : 1!.;d\i(n. Ci ;;~) <E;~1) Xll/ Cl f\(' \',Uk f1.<; .J1f (O . C~.:! r:,}q~J !.;r Co'<~] !)·.~ \;:>'.: i;.S . ,:\l ·J , (/ ( C'.iC Y ~, V.J! 
~!-, . .'!t(: ~~.' i ·,;•:.1,r: _.., ;~~.:-.'tl·· /.·. 

'A,·,, lH::!-.'::\.'1' ,;= .. ir ;:~t!: ;!; f 1f '. , .';!':S:; , , : :H1.' i! '. ; , ; ;s•i •, ;·, ! ! ) ( '. :Jr t: t ,~~! [i'.1~(!;,; :.,,•,:·.:h.:<;;·} '/~1' .. ; f ~'' it>:·!::,· d ;, re::-:, ··,:>.\l u;p.~u 
r._:1rT~:i:11', 1111 ' ·>c1 :w- '. ; .:: ,j ;-l.1(h•·;•, , ,:i ; , , : ,....- i·W <~ u~;:i u:·p,1 -· :1,:::~1c,t\ 1 :a;.; ,: .. ~. 1c bf' c .:.imr:!ttV(~ 

Notice to consumer: Please read important inforrnation on back 



Report Summary 

Report#: 
CCRG/EPRC:S 

Vehicle: 

G8JDJ012 NHL 

Reviewed Status: 
2015,EXPLORER 4X2 (U502) ,XLT ,4 
DOOR,MPV ,1FM5K7D87FGIIIIIIII 

Odometer: 12,196 M Engine: 

Transmission: 6F50 Axle: 

Dealer: USA 05536 Galpin Ford 

City: North Hills State: 

Originator: enrique baltazar 

Page I of 2 

Received: 08/10/2016 

Date: 

Build Date: 09/17/2014 

3.SL Calibration: EUBlSNOA 
CYCLO 

A/C: YES 

Phone#: 818-893-
9494 

Ca lifornia Country: USA 

Symptom: 6 60 1 02 SP/ST/RD,STOPPING,PERFORM/EFFECT ,ALWAYS 

Status: 
VFG: 
Additional 
Symptom: 
Fix: 

V21 BRAKING 

PEDAL WENT TO FLOOR 

Causal Component : 

Condition Code: 

Hotliner: JUELSMAN 

Engineering: 

Phone: Regn Cd: Wl Los Angeles 

Phone: TAR: 

Dir Contact: enrique baltazar Phone: Title Cde: T 

CONCER 

RECOMM 

08/ 10/ 2016 02:lSPM JEREMY UELSMANN MSS - FCSD - TECH SVC 
HOTLINE 
Web Form Data (110635905) Description of Vehicle Concern: brake pedal went to 
the floor when backing up and hit parked car. Please list any diagnostics already 
performed: service writer verified when drop off towing, road test veh. in reverse 
and forward 10 miles can not duplicate,ck brake fluid level ok, brake lines ok, 
ca lipers, pads, rotors ok, retrive any codes none, no codes on abs, no abs or brake 
lights on. Parts Replaced: none Your Question: is there any symptom similiar let 
me know, and whats my next step to follow. 

08/10/2016 02:lSPM JEREMY UELSMANN MSS - FCSD - TECH SVC 
HOTLINE 
Enrique, When you have a concern alleging a fire, accident, injury, property 
damage and/or burn has occurred due to an alleged product defect, pursuant to 
the Warranty and Policy Manual, no repairs should be performed . See below: 

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review 
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link. 

NOTE: The Technical Assistance Center will not be able to provide further 
assistance with this issue unti l after the OGC review. 

https://www.gcqi s.dealerconnection.com/gcqis/asp/WBRES_RptSummaryBottom.asp?Cur. .. 8/ 18/2016 
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Report Summary 

Requester: ATAYL029 

Report Summary 

Server: ECCVWS962 

Ford Proprietary, Private 
Copyright t2013 Ford Motor Company I All rights reserved. 

Page 2 of 2 

18-Aug-2016 

Retention: None 

https: //www.gcqis.dealerconnection.com/gcqis/asp/WBRES _RptSummaryBottom.asp'?Cur... 8/ 18/2016 
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Providing Insurance and Financial Services 
Home Office, Bloomington, IL 

November 04, 2015 

Michelle Hull 
Product Claims 
Ford Motor Companies 
PO Box 70 
Dearborn Ml 48121-0070 

RE: Claim Number: 
Date of Loss: 
City/State of Loss: 
Insured: 
Vehicle 
VIN: 
Mileage: 

To Whom It May Concern: 

09/11/2015 

I St~a,wbera _Point IA 

2014 Ford 8CP 
1 FM5K8D85EG 
36185 

State Farm Claims 
P.O. Box 52273 
Phoenix AZ 85072-2273 

A State Farm"' 

OGG Lit 

Product Claims 

'f\'\o °' o. L\ 
' . .> j 

This notice is to advise of a loss that occurred to our insured's vehicle . Our preliminary 
investigation indicates Ford Motor Company may be responsible for this loss. Please consider 
this as our notice of possible subrogation and our notice to you of the opportun ity to schedule an 
inspection of the vehicle. 

The vehicle is being held at an offsite location in Insurance Auto Auctions, 3277 Ute Ave, 
Waukee, IA 50263 and is available for your inspection by appointment only. There is no 
authorization to inspect this vehicle outside the presence of the State Farm® representative. 

In order to assist you in evaluating and processing the subrogation claim we are asserting, we 
may provide nonpublic personal information about our customer. We are sharing this 
information lo effect, administer, or enforce a transaction authorized by the consumer. 

However, you neither authorized nor permitted to: (1) use the customer information we provide 
for any purpose other than to evaluate and process the subrogation claim or (2) disclose or 
share the customer information we provide for any purpose other than to evaluate and process 
the subrogation claim. 

Your cooperation is appreciated. If you should have any questions, or would like to set up and 
appointment to inspect evidence/salvage, please contact me. 

EA15-005 000052 LCPV 
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15-7009-852 
Page 2 
November 04, 2015 

Sincerely, 

Susan L Anson-Briggs 
External Claim Associate 
(866) 207-6046 
Fax: (800) 423-0474 

State Farm Mutual Automobile Insurance Company 



Case Print Report -
Case Number 

Case Opened Date 2/25/2016 5:11 PM 

Case Closed Date 2125/2016 

Case Status Resolved 

Case Last Modified 212512016 5: 18 PM 

Responsible Team Tier 1 Inbound 

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible 
flames} due to Product Defect > Insurance Company Contacted/ settlement> 
Requests Financial Assistance 

Customer Nam 

INDEPENDENCE IA -Email sales@wilsonphoto .biz 

Dealer 

VIN 1 FM5K8D85E 

Year 2014 Make FORD 

Model EXPLORER Body Style K8D - EXPLORER XL T 4WD 4-DR 

Symptom 

level 1 Stop/Steer/Ride 

level 2 Pedals/Lever 

Level 3 Brake 

Level 4 OTHER 

EA15-005 000054 LCPV 



Case Print Report 

Roberta Webb 

CUST SAYS: 

2/25/2016 5:16 PM 

Brakes went out. I hit a tree and totaled the veh . I ended up $4000 out of pocket. 
The dlr didn't seem concerned at all. Didn't even call to see if I was Ok. I bought a Chevy now. 

PER CUST, DLR SAYS: 

CRC ADVISED: 
ACCIDENT/INJURY TEMPLATE 
1. Has the customer filed a claim with their insurance company? Yes 
o If YES - continue with remaining questions 
2. If a claim has been filed with their insurance company. what is the status of the claim? PAID 
3. Is the vehicle repairable? No 
4 . Were any injuries sustained? No 
5. What are you seeking from Ford Motor Company? $4900 for taxes and losses on veh that the 
insurance didn't cover. 
6. What was the date of the accident? Sep 11, 2015 
7. What product defect is alleged to have caused the accident? Brake failure 
8. What is the city and state where the accident occurred? Strawberry Point Iowa 
9. Was a police report fi led? Yes 
10. If a police report was filed, what were the findings? They don't know why it happened. 
11. What is the police report number and in what city and county was the report filed? Strawberry 
Point. Delaware County. 
12. What is the name and address of the customer's attorney? NA 
13. What mailing address would you like our Office of General Council to send your written response 
to? 

2/25/2016 5:17 PM 

Advised cust that he will receive contact from our OGG with 15 business days. The letter he receives 
will have the name and contact information for his case worker. 
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