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DAVID J. GORBERG & ASSOCIATES, P.C.

By: DAVID J. GORBERG Attomey for Plaintiff
Identification No.: 53084

1900 Allegheny Building

429 Forbes Street

Pittsburgh, PA 15219

412-894-9970

Lower Burrell, P
COURT OF COMMON PLEAS

VS,
ALLEGHEMNY COUNTY

Ford Motor Company

C/O CT CORPORATION
116 PINE STREET

SUITE 320
HARRISBURGH PA 17101

COMPLAINT

I Plaintiff, _ is an adult individual citizen an legal resident of the

Commonwealth of Pennsylvania residing at_ W, PA -

2 Defendant, Ford Motor Company is a business corporation qualified to do business and
regulatly conducts business in the Commonwealth of Pennsylvania and can be served ¢/o CT

Corporation, 116 Pine Street, Suite 320, Harrisburg, PA 17101.
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BACKGROUND

3. Plaintiff incorporates by reference paragraphs 1 and 2 as fully as if’ set forth here length.

4. On or about January 2013, Plaintiff purchased a new 2013 Ferd Explorer (hereinafter
referred to as the “vehicle™), manufactured and warranted by Defendant bearing the Vehicle Identification
Number lFMSKSBSSDG- The vehicle was purchased and registered in the Commonwealth of
Pennsylvania.

5. The price of the vehicle, including registration charges, document fees, sales tax, but,
excluding other collateral charges not specified, totaied more than 33 0,000.00.

6. Plaintiff avers that as a result of the ineffective repair attemnpts made by Defendant
through its authorized dealer, the vehicle cannot be utilized for the purposes intended by Plaintiff at the
time of acquisition and as such, the vehicle is worthless.

T In consideration of the purchase of the above vehicle, Defendant, issued to Plaintiff
several warranties, fully outlined in the warranty booklet.

8. On or about 2013, Plaintiff took possession of the above mentioned velricle and
experienced nonconformities, which substantially impaired the use, value and/or safety of the vehicle.

9 Said nonconformities consisted of but was not limited to defective brakes and fuel

system. Copies of repair receipts are attached hereto and marked as Exhibit "A",

10. The nonconformities violate the express written warranties issued to Plaintiff by
Defendant.
1. Plaintiff avers the vehicle has been subject to repair more than two (2) times for the same

nonconformity, and the nonconformity remains uncorrected.
12. Plaintiff has delivered the nonconforming vehicle to an autherized service and repair
facility of the defendant on numerous occasions. After a reasonable number of attempts, Defendant was

unable to repair the nonconformities.
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i3 In addition, the above vehicle has or will in the future be out of service by reason of the
non-conformities complained of for a cumulative total of thirty (30} days or more.

14. The vehicle continues to exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

15. Plaintiff avers the vehicle has been subject to additional repair attempts for defects and/or
nonconformities and/or conditions for which the Defendant and or it's authorized service center, may not
have maintained records.

16. Plaintiff has been and will continue to be financially damaged due to Defendant’s failure
to comply with the provisions of its” warranty.

17. Plaintiff seeks relief for losses due to the nonconformities and defects in the above
mentioned vehicle in addition to attorney fees and all court costs.

COUNT 1
PENNSYLVANIA AUTOMOBILE LEMON LAW CLAIM

18. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint by
reference as if fully set forth at length herein.

19. Plaintiff is a "Purchaser” as defined by 73 P.S. §1952.

20. Defendant is a "Manufacturer” as defined by 73 P.S. §1952.

2]. Plaintiff's vehicle is a "New Motor Vehicle” as defined by 73 P.S. §1952.

22. Said vehicle experienced non conformities within the first year of purchase, which
substantially impairs the use, value and safety of said vehicle,

23. Defendant failed to correct and or repair said nonconformities.

24, The vehicle continues to exhibit defects and nonconformities which substantially impair
it's use, value and/or safety.

23 Defendant does not require participation in any informal dispute settlement program prior

to filing suit,
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26. As a direct and proximate result of Defendant’s failure to repair the nonconformities ,
Plaintiff has suffered damages and, in accordance with 73 P.S. §1958, Plaintiff is entitled to bring suit for
such damages and other legal and equitable relief.

27. Plaintiff avers that upon successfully prevailing upon the Lemon Law claim herein, all
attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the
Defendant in an amount equal to three (3) times the purchase price of the subject vehicle, plus all

available collateral changes and attorney fees. Amount not in excess of $35,000.00.

COUNT 11
MAGNUSON-MOSS FEDERAL TRADE COMMISSION IMPROVEMENT ACT

28. Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

28. Plaintiff is a “Consumer™ as defined by 15 U.8.C. §2301(3).

30. Defendant is a “Warrantor” as defined by 15 U.S.C. §2301(5).

3l Plaintiff uses the subject product for personal, family and household purposes.

32 By the terms of the express written warranties referred to in this Compiaint,
Defendant agreed to perform effective warranty repairs at no charge for parts and/or labor,

33. Defendant failed to make effective repairs.

34. As a direct and proximate result of Defendant’s failure to comply with the express
written warranties, Plaintiff has suffered damages and, in accordance with 15 U.S.C. §2310(d)
(1), Plaintiff is entitled to bring suit for such damages and other legal and equitable relief.

35. Section 15 U.S.C. §2310 (d) (1) provides:
if a consumer finally prevails on an action brought under paragraph (1) of this subsection,
he may be allowed by the Court to recover as part of the judgment a sum equal to the
amount of aggregate amount of costs and expenses (including attorney fees based upon
actual time expended), determined by the Court to have been reasonably incurred by the
Plaintiff for, or in connection with the commencement and prosecution of such action,
unless the Court, in its discretion shall determine that such an award of attorney’s fees
would be inappropriate.
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36. Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim herein,
all attorney fees are recoverable and are demanded against the Defendant.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.

COUNT Il
UNIFORM COMMERCIAL CODE

37. Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if fully
set forth at length herein.
38. The defects and nonconformities existing within the vehicle constitute a breach of

contractual and statutory obligations of the Defendant, including but not limited to the following;

a. Breach of Express Warranty

b. Breach of Implied Warranty of Merchantability;

c. Breach of Implied Warranty of Fitness For a Particular Purpose;
d. Breach of Duty of Good Faith.

9. The purpose for which Plaintiff purchased the vehicle include but are not limited to his
personal, family and household use.

40. At the time of this purchase and at all times subsequent thereto, Plaintiff has justifiably
relied upon Defendant’s express warranties and implied warranties of fitness for a particular purpose and
implied warranty of merchantability.

41. At the time of the purchase and at all times subsequent thereto, Defendant was aware
Plaintiff was relying upon Defendant’s express and implied warranties, obligations, and representations
with regard to the subject vehicle.

42, Plaintiff has incurred damages as a direct and proximate result of the breach and failure

of Defendant to honor its express and implied warranties.
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43, Such damages include, but are not limited to, the purchase price of the vehicle plus all
collateral charges, including attorney fees and costs, as well as other expenses, the full extent of which are
not yet known.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount equal to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.

COUNT IV
PENNSYLVANIA UNFAIR TRADE PRACTICES AND
CONSUMER PROTECTION CLAIM

44, Plaintiff hereby incorporates all the paragraphs of this Complaint by reference as if sct

forth at length herein.

45. The Unfair Trade Practices and Consumer Protection Law defines unfair methods of

competition to include the following:

(xiv). Failing to comply with the terms of any written guarantec or warranty given to the

buyer at, prior to, or after a contract for the purchase of goods or services is made.
46, Plaintiff, as a Pennsylvania resident, believes, and therefore, avers Defendant's failure to
comply with the terms of the written warranty constitutes an unfair method of competition,
47. Section 201-9.2(a) of the Unfair Trade Practices and Consumer Protection Law,
authorizes the Court, in its discretion, to award up to three (3) times the actual damages sustained for

violations of the Act.

WHEREFORE, Plaintiff respectfully demands judgment in his favor and against the Defendant in
an amount ¢qual to three (3) times the purchase price of the subject vehicle, plus all available collateral
changes and attorney fees. Amount not in excess of $35,000.00.

DAVID J. GORBERG & ASSOCIATES, P.C.

BY- L/"/ .

DAVID J. GORBERG, ESQUIRE
Attorney for Plaintiff
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VERIFICATION

The undersigned verifies that the Civil Action Complaint is based on information furnished to counsel in
the preparation of his/her Temon Law and/or Breach of Warranty lawsuit. The language of the Civil
Action Complaint is that of counsel and not of signer. Signer verifies that the information supplicd to
counse] is true and correct 1o the best of histher knowledge, information and belief. The contents of the
Civil Action Complaint i5 that of counsel and not of signer. This verification is made subject to the

penalties of 18 Pa. C.S. 4904 relating to unsworn falsification t

Dmczg"c;):f ' )5
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— Kenny Ross

FORD, INC.
Rowute 30 and Blackhill Road
P, 0. Box 262 pADAMSBURG, PA, 15611
PAGE 1 PHONE: 724-864-3601 0412-271-8858
&4 FAXE 724-864-4350
Wi KENNYyress.com

SERVICE ADVISOR: 104265 KEVIN P ANDERSON

[¥FAR] MAKEMODEL VIN LICENSE /REG. 9]  MILEAGE IN/OUT TAG
UH TUXEDO| 13| FORD EXPLORER lFMSKSBBSDGvF HHJ3301| 4163/4163  T620
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED _ PO ND. RATE PAYMENT INV. DATE
2BFEB13 DB WAIT 23JUN13 70.00] vMC 24MAY13
FLO. OPENED READY jortons:  sTK: G 5_Liter_Ti-veT

10:12 24MAY13 {11:23 24MAY13 -
LINE OPCODE TECH TYPE HOURS LIST NET _ TOTAL
A CHANGE ENGINE OIL AND FILTER RESET OIu REMINDER AND PLACE NEXT O1L
CHANGE DUE COUPON ON WINDSHIEL
1P CHANGE ENGINE OTL AND FILTER RESET OIL
REMINDER AND PLACE NEXT OIL CHANGE DUE
COUPON ON WINDSHIELD.

81015 CPp . 18.55 1B.55
1 FL*S500*SB12 FILTER ASY - OlL 6.40 6.40 6.40
5 XO*5W20*BSP BULK OIL 2.80 2.80 14.00
1 HAZO1 BAZARDOUS WASTE REMOVAL 1.80 1.90 1.90

1 X0*5W20*BS?P BULK OIL 2.B0 Z2.80 2.8B0
MISC FIRST LOF :
CCF13 -43.65 -43 .65
A T T T e R
B KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION
$9P DEFAULT

B10O15 CP 0.00 0.00
GBATT BATTERY CONDITION IS GOOD AT THIS TIME

81015 2 0.00 0.00
GTIRE TIRE

81015 cp 0.00 0.00
GBX BRAKE

B1015 5 0:00 0.00

P S R R R R R R R R R R R R S B B R

C Prolongs tire life and ensures safety - rotate tires ac¢coxding to
manufacturer's specifications - visually inspect front and rear
brakes - set tire pressure and check for wear

MROT Prolongs tire life and ensures safety -
rotate tires according to manufacturer's
specifications - wisually inspect front and
rear brakes - set tire pressure and check

for wear .
B10ls cP 14.99 14 .99
I E R EREE SR EEAE RS SRR AR E R RS AR AR R R SR EREREEES SRS &S ES]
|-1903 .
WARAANTY msrmwzn *LL PARTS AND ACCESSORES AHE SOLD AND ALL FLAAIRS ARE

H
TV CREMP AS4S, THE n;ét&gsrgpmn;a-ﬁE;p%anv%rgcwms si|  SERVICE HOURS DEBLRIPTION ulhdia]
WABBANTIES, sxaﬂcss AND TTHTLED,  MCLUDIN: AMY IMPLIED WaRQANTIES OF . =
IMERCHANT ABILTTY AND. FITHESS FOR A FARTICULAR PURROSE, AND NEITHER ASSUMES NDR | Mon - Thus B 44 fa B0 F2 LABOA AMOUNT
AUTHORIZES ANY omtn PERSON !0 ASSUME FOR T AMY UIaBILITY (N CONNECTION WITH THE! o B SaL @ ARG 236 PR PnRTS AMOUNT
CALE OF PARTS OA PRODUCTS OR THE REPAIA, THE ONLY WAGRANTIES ON PaRTS ANg!  ©  — 7 L

é%?é%ﬁmgfg%{‘ 3*?2%?;” T;?gc&:#as\ifgﬁ}f&f&:&sg%cgrq1g[ﬁ%n_§l;§gc*ggig ORIIH% * Endly Bt Servica [ GAS, OIL, LUBE

INAL PAATS DISTE 108 | : AE b AT SHALL BE )

R T I e N K- L L
b =P AN SQUENTIA =S, AGE OPER i ?

GAMAGES FOR LOSS OF USE, LOSS OF TIME, LSS OF PROFR Of RICOME, OR axy OTmgn| o SeviceBodyShon | MISC. CHARGES -

INGIDENT &L DAsa GE
T

By slgring  balow, ynu acknowledge thal you were notified 0! and suibcrized the| ALL PARTS ARE NEW | Ol EHARBES

Deafership 12 perdorm Ihe senvdcesrepalrs flomized b thls Invoica end that you receved | UNLESS OTHERWISE | LESS INSURANCE

{or had tha sopordunity o inspect) any replaced pans as requested by you, The vehicla DICATED,

is being retumed th your In exchanae 107 your payment of the Amounl Chie, SALES TaX
DATE CUSTOMER SKaNATURE AUMTHORETED DEALERSHIP REPRESENTATIVE SIGHATURE PLEASE PAY ;
THIS AMOUNT !
CUSTOMER CORY Thank You For Your Business!
DEANGrCAR 0200 ADP (6108 SFTVICE FIVGCE TYPED . 502G - 'A5 15" PEMSIBVLVANMA - 508082 whnL Kk CRnYross.com
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Kenny Ross

INVOICE FORD, INC.
Foule 30 and Blaskhil Roan
F;Dbﬁoé 2529 o ADAMSBURG, PA, 15641
. HONE: 724-864-3601 g412-27 1-8899
PAGE 2 FAX# 724-864-4350
www KeRnyrass, com
SERVICE ADVISOR: 104265 KEVIN P ANDERSON
" VIN LICENSE/REG.#]  MILEAGE IN/QUT TAG

UH TUXEDO| 13| FORD EXPLORER

1FMSK8BSS 4163/4163  T620
PROMISED POND, RATE PAYMENT INV. DATE

DEL. DATE PROD. DATE| WARR. EXP.
28FEB12 DB WAIT 23JUN13 ?O.UOLVMC 24MAY13
R.O. OPENED READY OPTIONS:

ST SR E G- 3.5 _Liter Ti-VCT

10:12 24MAY13 11:23 24MAY13

LINE OPCODE TECH TYPE HQURS
WAIT CC created 2013-03-04
03:58:00pm taken by Christaine
Black

LIST NET TOTAL
WE AT THE KENNY RQOSS AUTQMOTIVE GROUP WOULD
LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.WE
HOPE YOU ARE COMPLETELY SATISFIED WITH YQUR

SERVICE EXPERIENCE.IF WE HAVE MANAGED TO
EXCEED YOUR EXPECTATICNS PLEASE TELL OTHERS.
IF WE HAVE FAILED TC MEET YOUR EXPECTATIONS

PLEASE CALL ME BRIAN BATES 724-864-3601

WARARANTY DIRCLATMER: ALL PAATE AND ALCELGLFIES AHE SOLL AND ALL HLPAIAG AHE ——— - -

pu_;:zbgessv :h§ Ia%uléﬁﬂtbrbp% Egs ?Sétgpsmp‘hfgavnsgﬁpégnssw"m%{ﬁ%é %L SEAVICEHOURS DESCRIPTION TOTALS

W T CEPRLES AND TOPLIED, UDING A A £ : g NT

S o | PARTS M 3.8

AUTHO RIZES ANY ERS ME A Y LIABILITY 1N CONME WITH THE L : P &

SALE OF PARTS OR FRODUCTS OR ML REDATR THE ONLe WARRANTIES GH DARTE amg| F&SeeAMD X P : MOUI'ET 25.10

ACCE SSORIESOR REPAIASARE THOSE WHICH MAY BE OFFERECRY THE MANUFACTURER OR THE * Early Brd Sanace GAS, OIL. LUBE G.00

ORIGIVAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER OR OISTBMEUTOR SHatl GE ; -

LABLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEDTO Dretad Canems | SUBLET AMOUNT .00

RECOYERFROM THE OEALERSHIP ANY CONSEOUENTIAL DAMAGES, DAMAGES TO FROPERTY!  fiagenke BoyShe [ ior = = X

DAMAGES FOR LOSG OF USE LOSS OF TIME, LOSS OF PROFIT OR INCOME OR ANY DTHER MISC. CHARGES -43 .65

INCIDENT AL DAMAGES - TOTAL CHARGES ‘

By signing bolow, you acknowledge that you wers nolilied o1 and awthorized tha| ALL PARTS ARENEW | = 14,99

Deatership 1o peromn the servicesiepalrs kemized In this Invoice and that you received | UINLESS OTHERWIEE | LESS INSURANCE 0.00

{or had Ihe opportunity to Inspect) any replaced pets as requeslzd by you. Tha vehicla INDICATED. i = : -

is being reluned to you i gxchange Ior yout payment of the Amouni Dug, i SALES TaX 0,90
DATE CUSTOMER SIGNATURE AUTHORIZED DEALERSHIP REPRESENTATIVE SIGNATURE | PLEASE PAY =

i o

CUSTOMER CCOPY

e
DfaierCAR $irom a0e mater SETICE BOVIMGE TYPE 2 25400 - A5 I3 - PENNSYLVANL | dasron?

Thank You For Your Business!
WWW, kennyross.com
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— Kewny Ross

FORD, INC.
Route 20 and Blackhill Road
P.O, Box 269 nADAMSBURG, PA. 15611
5 PHONE; 724-864-3601 p412-271-8899
BAGE 1 FAXY 724.864.4350

LOWER BURRELL, PA

HOME 4 wnw . Kennyross.com
BUS: | SERVICE ADVISOR: 101249 Trace Himler
COLOR YEAR MAKEMODDEL VIN LICENSE /REG. £ MILEAGE IN/OUT TAG
UH TUXEDO| 13{ FORD EXPLORER 1FMSK8BB5DG 8350/8350 T165
DEL. DATE | PROD. DATE| WARR, EXP, PROMISED PO NO. AATE PAYMENT INV. DATE
28FES12 DI 19:30 13AUGL3 l 70.00| VMC 15AUG13
F.O. OPENED READY genions: ST I 51G 2.5 Liter Ti-VCT
13:28 12AU0G13 [13:38 19AUGL3 B
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/5. 13504 FUEL DELIVERY SYSTEM CTATES SHE HAS THE FUEL SMELL
CAUSE: .
132S04F RECALL 13SD4 .
81019 W94 (N/C)
3 *W790053+5900 BOLT (N/C)
1 DASZ*9H307+*L SENDER AND PUMP ASY (N/C)
1 4L32*9276*AA GASKET - (N/C)
FC: PARTH: COUNT:
CLAIM TYPE: 13504
AUTH CODE:

002021

8350 PERFORMED RECALL 13504, REPLACED FUEL DELIVERY SYSTEM,

L kti***i****t**.##t*'*ttttitttti****i*'t****\'tl'

B MAINTENANCE VALUE PACKAGE INCLUDING LUBE OIL FILTER, ROTATE TIRES,
INSPECT ALL FILTERS, AIR, CABIN AND FUEL. CHECK AND ADJUST TIRE
PRESSURE AND MULTI POINT INSPECTION REPORT.

WRKS MAINTENANCE VALUE PACKAGE INCLUDING LUBE OIL
FILTER, ROTATE TIRES, INSPECT ALL FILTERS,
AIR, CABIN AND FUEL. CHECK AND ADJUST TIRE
PRESSURE AND MULTI POINT INSPECTION REPCRT.
B1019 CP 19.55 19.55

1 FL*500+3B12 FILTER ASY - OIL 6.40 6.40 6.40
5 XO*5W20+*BSP BULK CIL 2.80 2.80 14.00
1 XO+*s5W20+*BSP BULK CIL 2.80 2.80 2.80
1 HAZOl HAZARDOUS WASTE REMOVAL 1.5%0 1.50 1.50

T T T AT SRR R A A SN EE N NN E AN EREEEE RS SR SRS R R R R D EE R RS SS S

C KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION

99F DEFAULT _

8101 9IMXES (8/C)
GBATT BATTERY CONDITION IS GOOD AT THIS TIME

81019IMXES (N/C)
GTIRE TIRE

B1019IMXES ) (N/c)
GBK BRAKE

WANHANTY OSCLAIMER: ALL FAATS AND ACCESSORES ARE SOLD AND ALL REPAIRS ARE ; o
PEOVIOED B THE rssEHSHzI:-p AS45. EgE DEALERSH!® HERERY ,?,‘ERESSU" GISCLAIMS ALL SERVICEHOURS DESCRIPTION TOTALS

NTIES, EYPRESS AND =TITLIEQ. INCLUDING ANY IMPLIED WARAANTIES OF ? :
M ERHANTABIITY AND FITNESS FOR A PARTICULAR PLRPOSE AND NEITHTR ASSUMES NDR| o7« Thre. & AM 1o 5:30 P LABOB AU AT
ALUTHORZES ANY DTHER PERSONTO ASSUME FORIT ANY LIARILITY [N CONNECTION WITH THE| £ & Sat 8 Ao 4:30 P PARTS AMOUMNT
SALT QF PARTS OR PRODUGTS OR THE REPAIR, THE DNLY WARRAMNTIES DN PARTS AND|
LCCESSOWIESIR AEFAIRSARE THOSE WHICH MAY BF OFFEREDSY THE MANUFACTURER QRYHE * G2ty B Gandea GAS, OIL, LUSE
CRIGINAL PARTS DISTREUTOR AND ONLY SUCH MANUFACTUAER OR DISTREYTORSHALL BE : ,
e g N Tl L o A B S L
E : OE 1] SOINSEQ L i AOPER . " - - 3
CaAAGES £OR ;ocsrss“ép USE. LSS OF TIME, LOSS OF PROFIT OF INCOME, OR aNY OmHER| o oervice Sady Shoo MISC. CHARGES
M TAL DAMAL oo

] A

8y slpning below, you ecknowledga thal you wers noliied of and suthorized tha| ALL PARTS ARE NEW TOVAL CHARGES
Deamrship 1o perform [he servicos/rapalrs ilefmized [n this Invoice and inat you recefved| UNLESS OTHERWISE | LESS INSURANCE
{or had e opporlunity lo Inspect) any replacen pans as reouastad by you. The vehice INCICATED.

i5 bl retumed 1o you In exchange lof your payment of 1he Ameunt Dua. SALES TAX
DATE CUSTOMER SIGHATURE AUTHOMZED DEALEASHIP REPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT i
¥ ~ i . o
. CUSTOMER COPY Thank You For Your Business.
D‘E:;E:(_A}- 0008 ADP @3F]  SEAVIGE MVOTE TYPE 2. 250G | “A5 61 . PERAEYLVAMA - IEACRD WWH’JCE’HH_}JNE.VS. co
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BRUS: = o e

INVOICE

PAGE 2

Route 30 and Blackhill Acad
P.(0. Box 269 0 ADAMSBURG, PA 15611
PHONE: 724-864-360% c412-271.8893

FAX2

T24-864-4350

vowrw KENTYIOSS.com

SERVICE ADVISOR: 101249 Trace Himler

QOLDR YEAR MAKEMODEL WIN LICENSE /REG. # MILEAGE IN/OUT TAG
UH TUXEDO| 13| FORD EXPLORER lFH.’SKBBBbD(— 8350/8350  T165
DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO M. AN L PAYMENT Iy, DATE
28FEB13 DI 19:30 13AUGL3 70.00| vMC 19AUG13
" TR.C.OPENED READY OPTIONS:  STK NN NG:3 .5 Liter Ti-VCT

13:28 1220613 |13:38 19AUG13

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
8101 91IMXES (n/Cy
PRI S R e e e - f P A R EEEE RS EE SRS R A S A LR R RS S L R R LSRR R R
D** RENTAL VEHICLE
RENTAL RENTAL VEHICLE
4444 Wo4 (N/C)

R e T T e e TR RS EEE TR LR EEEE R L RS R

CC created 2013-07-22
01:07:00pm taken by Chris WIP
WIP WIP WIP

SERVICE EXPERIENCE,IF WE HAVE MANAGED TO
EXCEED YOUR EXPECTATIONS PLEASE TELL OTHERS.
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS
PLEASE CALL ME BRIAN BATES 724-864-3601

WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD
LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.WE
HOPE YOU ARE COMPLETELY SATISFIED WITH YOUR

wmnnmv mscuww LL PARTS AND ACCESSORIES ARE GOLD AtD ALL PEPAIAS ARE T
TS, | EXPAESE AND. %rgsﬁ TELUDING  ANY  WPLIED  WARRANIES %‘E i AL s
WAHRANTIES, Al ! ; - A :

Ly A s LR AR T B O M NEITHER ASUMES. Waa| Yen + s 8.4 1o 830 sn] LABOR AMOUINT 12.55
AU‘H(JOTEEs.MJY OTHER PERSON T0) ASSUME FOR 1T ANY LIABILITY (N COMNECTION WITH THE|  £rh A Bad, 8 A0 1o 435 PUI { PARTS AMOUNT SE T
SALE OF PARTS OR FRODUCTS OR THE RCPAIR. THE ONLY WARRANTIES DN PARTS AND . AN
ACCESSORIESOR REPAIRSARE THOSEWHICH MAY BE OFFEAEDRY THE MANUFASTURER OR THE * Eaty Bird Sorvica GAS, O, LUBE 20.00

DRIGINAL PARTS DISTAIBUTOR AND OMLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE . b .
LIABLE FOR PERFORAMANCE UNDER SUCH WARRAANTIES. CUSTOMER SHaLL NOT BF ENTITLEDTOD Duiab Caraxe SUBLET AMOUNT 0.00
RECOVER FROM THE DEALERSHIP ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY “Full Sarvics Bady Ghop 2 .
DAMAGES FOR LOSS OF USE, LOSS OF TIME, LOSS OF PAOFIT DR TNGOME, DR ANY OTHER : MISC, CHARGES 0.00
INCIDENTAL QAMAGES, , TOTAL CHARGES
By signing below, you Bckoowlaoge Ihal you were nafited O and auiforized hef ALLPARNTSARENEW | = 7 44,45
Doalership 10 perform the Servicas/edalrs itemzad in ihis Invoice and that you received | UNLESS OTHEAWIEE [ LESS INSURANCE 0.00
fo: had the oppodunty 1o inspact) any replaced pars as requestad by vou, The venicls INDICATED. = *
5 being rolumed 1o you in grchange for your payment el he Amaunt Dua, | SALES TAX 2.568

DATE CUETOMER SIGNATURE AUTHORTZED DEALERSHIF REPRESEHTAITVE SIGNATURE l PLEASE PAY

i 1S AMOUNT

CUSTOMER COPY

DHEATErCAR Do D (530% SESACE BVOKE TYPE D 1500 a8 14 PENHEVLYAM. . 5008087

Thank You For Your Business!
www.kennyross.com
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m—— KE"" Y Ross

Route 30 and B!act-cnl! Rpad
£.0, Box 269 s ADAMSBURG, PA. 15611

PHONE: 724-864-3601 0412.271-8899
_ PAGE 1 FAXE 724-864-4350

wiwrwr KENMYC0SS.00Mm

HOME :

BUS: | SERVICE ADVISOR: 91003 RONALD J BETTENCOUR
COLOR YEAR] MAKEMODEL VIN 1uceusemgs. a[ MILEAGE IN/OUT TAG

UH TUXEDO| 13| FORD EXPLORER 1FM5KEBBSDG_ 13895/13897 TS504

"TDEL DATE | PROD. DATE| WARR. EXP. PROMISED PONO. RATE PAYMENT INV. DATE

2BFEB13 DBp | WAIT 09DEC13 70.00] vmMC 09DEC13

. RO.OPENED READY orrions: ST |G 3 s_titer_Ti-vCT

10:14 OQ9DEC13 12:39 09DEC13
LINE OPCODE TECH TYPE HQURS LIST WET TOTAL
A LUBE, QIL AND FILTER CHANGE

MLOF DEFAULT

81009 <P 14 .55  14.55
1 FL*500+58B12 FILTER ASY - OIL 6.40 6.40 6.40
‘5 XO*5W20*BSP BULK OIL. - L ) 2.80___ " 2.80.""14.00
1 HAZO1 HAZARDOUS WASTE REMOVAL _ 1.90 1.90 1.90
1 X0*5W20*BSP BULK OIL . __ . T "7 T T 7 ‘2,807 T 2780777 2.80

‘13896 LOF
i*i*é*#*********ﬂ****#*‘k*t‘**"{’****-ﬁ**‘*t******i***i*i
B Prolongs tire life and ensures safety - rotate tires according to
manifacturer's specifications - visually inspect front and rear
brakes - set tire pressure and check for wear
MROT DEFAULT -

81009  CP ' _ o 14.99 _ 14.99
MISC DISCOUNT = . ) P T
CP L . -0.28 -0.28

13896 ROTATE WILL NEED TIRES BY NEXT OIL _CHANGE

IrEETEEER FTEEEEREESEEESEERIE S ARl A RS R R E R RS NERE L ERE S

C KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION
59P DEFAULT

-~ - - - - - =,

B1009IMXES™ -3 i (N/C)
GBATT BATTERY CONDITION IS GoOD AT THIS TIME
. Bl1009IMXES i T - (w/c)
GB¥ BRAKE
. B1O09IMXES ™ e S AR (v/C)
YTIRE TIRE
ol . B100O9IMXES = . - . T (m/e)

i&*i‘i‘******t***I’i‘**t‘t***it****ti**ttiﬁt*******tr**ti
D** PA STATE INSPECTION DEC
s112 +
: 81009 CP
MISC FREE STEAT

- — - P .- e

18.95 _ 18.95

R — = e— - e ee——— e e

CCF12 ' . ' ‘ -18.95 ~18". 95
13896 STATE INSP

WARRANTY DISCLAMMER: ALl PARTS aND 1QCFSSSRIES ARE scrc AND ALL REPAMS aRE = | |
F’?'II" VIDED ga'sf 1g°m§ RSHIP gﬁgl ‘?}E Mlm;mngf HE REBY a;:p;zosmvmgcmwﬂm ,.& SEAVICEHOURS DESCRIPTION TOTALS
WARRANTIES, PRAESS &ND 1E I YeAR : ; A NT
MERCHANTABILITY AND FITNESS FOR A OARTICULAR PURPOSE AND NEITHER ASSUMES NOR| "on * Thurs 8 AM 12 630 | LABDR AMOU

AUTHORIZES ANY OTHER PERSONTO ASSUME FOP (T ANY UARILITY IN CONNECTION WiTH THE| #6552 # AMD 4.30 FH PARTS AMOUNT
SALE OF PARTS OR PRCDYCTS OR THE REPAIR. THE OALY WARBANTIES OX PARTS AND

ACLESSDRIESOR BEPAIRSARE THOGE WHICH MAY BE OFFEREDEY THE MANUFACTURER OR THE * Erdy Bid Service “GAS, CiL, LUBE

DRIGINAL PARTS DISTRIBUTOR AND DNLY SUCH MANUFACTUREA DR CISTRIBUTOR SHALL BE :

Wi oia e Bl Sa e L B iy St | SURIEDAVRUNT
AFF A TAL HIP AN EQUE 14 ES, MAGES TOD PROPERATY, )

CAMAGES FOR mqs OF USE LOSS OF TWE. LOSS OF PROFIT OF INGOME. OR ANy OTHER] T4 SEio Bdy Jcn MISC. CHARGES *

IHCIZENTAL DAMAGE
By slgning below, ynu ackrowledge thal you werg nodified ol and awthorizad tha| ALL PARTS ARE NMEW
D=35 ship to perdorm tha services/repalrs ilemized in this Invoice and thal you received | UHLESS OTHERWISE | LESS INSURANCE

TOTAL CHARGES

{ar had the copordunity 10 mspect) any :eplaced parls as regussied by you. The vehicla " -
is being retuined to yoe,: in hercraﬂun lormlpl;}:ymrzn' of the Amouni chy 2 ARt SALES TAX
OATE CUSTOMER SIGNATURE AUTHORLZED CEALERSHIP AEPRSSEMTATIVE SIGNATURE PLEASE PAY
! THIS AMOQUNT
CUSTOMER COPY Thank You For Your Business!
DEATErTAR €608 ADP (1308 SETNCE PVICE TYPE 2- 250G - 'AS (5 - PENDISYLVASIA . DGR808 www.ken RYrass.cam

EA15-005 000013 LCPV



INVOICE

Route 3¢ and Blackhill Road
P.0. Box 265 aADAMSBURG, PA 15611
PAGE 2 PHONE: 724-B54-3601 n412.271-88499
FAX# 724-B64-4350
www Kanmyrass.oom
SERVICE ADVISOR: 91003 RONALD J BETTENCOUR

BUS:

COLOA YEAR AL ODEL VIN LICENSE / HEG. 8| MILEAGE IN/QUT TAG
UH TUXEDO| 13| FORD EXPLORER 1Fmsxaaasnc_ 13895/13897 T504
DEL. DATE _ [PAOD.DATE] WARR. EXP. | PROMISED PONO. PAYMENT INV. DATE
28FEB13 DD WAIT 09DEC13 70.001 VMC 09DEC13

R.O. OPENED READY OPTIONS: STK: G- 3 o -1t er_Ti-VCT

10:14 OSDEC13 [12:39 O9DEC13
L.INE OPCODE TECH TYPE HOURS LIST NET TOTAL
E** EMISSION INSPECTION
EMI EMISSION INSPECTION _ )
B10039 Cp_ =, ) -3 ; ) 32.95 — 39.95
****wt***&kif*iwwr*ﬁiita—*tii*iii*f**i#*i*i*t*iii&ii*
* WAIT CC created 2013-12-06 "WE ‘AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD
01 :25:00pm taken by Jennlfer LTRE TO THANK YOU FOR YOUR PATRONAGE Tgony WE .
" Forsyth’ T HOPETYOU "ARE TCOMPLETELY SATISFIED WITH_YOUR ~~ —_
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO
EXCEED YOUR EXPECTATIONS PLEASE  TELL. OTHERS.
. IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS
g PLERSE CALL ME BRIAN BATES 724-B64-3601

——

= s o . 2 s
WAAHANTY DISCLAUMEA: ALL FARTS AMD ACCESSORIES ARE SO0 AND AL REPAIMS ARE

ity LR gl T B el e —
WAHAANTIES AN h : i

LIy A FITAESS FOm & DARTIE AR BLAPDSE. AND HEITHER AGSUMES nan| Mon. * s 8.4u 1o 530 el LABOR AMOUN 88.44
AUTHORIZES ANY OTHER Psﬁsmro ASSUME FORTT ANY LIABILITY IN CONNECTION WITH THE|  Fi 3 Sat B AM o 4:30 PM PAATS AMOUNT 25.10
S E DF PARTS DA PRODUCTS DR THE AEPAIR THE DMLY WARRANTIES CON PARTS AND : SSHN - HP WLV I
ACCESSORESOR REPAIRGARE THOSEWHICH MAY BE OFFERECEY THE mmm:mnsuon THE " Eay Bled Sarvice GAS, OIL. LUBE 0.00
DRIGINAL PARTS DISTRAIBUTOR AND ONLY SUCH MANUFACTURER OR BUTOR SHALL BE g = e

LIABLE FOR PEAFOAMANCEUNDER SUCH WARRAMTIES, CUSTOMER SH«'-LL “NOT BE ENTILER 10 Doind Carcer SUBLET AMOUNT 0 00
AECOVEA FROM THE OEALEHSHIP ANY CONSECUENTIAL DAMAGES, DAMAGES TO PROPEATY! .4 gervice Bacty Shep ES*

DAMAGES FOR LOSS OF USE, LOSS OF TIME. LOSS OF PROFIT OR INCOME. OR ANY DTHEA MISC. CHARGES -19.213
lr-"‘ FOENTAL DAMACES. e o TOTAL CHARGES 94 .31
¥ signing below, you ackmtiedge 1hal you wofe nolified of and auhored the| aLL PARTS ARE NEW .
Ocnla-'s’\b to perimm the senices/ienalre Hemized In this lavolca and thai you recalved | UNLESS OTHERWISE | LESS INSURANCE 0,00

{or had 1ha omportunity 1o ingpect) any replaced pans as regquesied by you. The vehicls INOICATED. 4
" tw.m;; relurtied t you B Axchange lor your paymant of the Amount Dua, SALES TAX 5 66
aTE \—J.JTDML"‘ SIGHNATURE AUTHORIZED DEALE RSHIP RE FRESENTATIVE SIGNATURE PLEASE PAY
! THIS AMOUNT 95 97
CUSTOMER COPY Thank You For Your Business!
Df&m? 7008 ADP (MO SEAVICE PADMGE TYPE 2 . 2500C - "AS 157 . PERAVTLY As - peomnsd Wy w.kfﬂﬂ}’rﬂﬁﬁ,foﬁl

EA15-005 000014 LCPV



| Kenny Ross

TWQICE FORD, INC.
Route 30 and Elackhtll Road
£.0. Box 260 0 ADAMSBURG, PA. 45611
PHONE: 724-864-3601 0412.271-8859
PAGE 1 FAXZ 724-B64-4350
W Xennyrss.cam
S - SERVICE ADVISOR: 91003 RONALD J BETTENCOUR
GOLOR YEAR MAKEMODEL VIN [ICENSE / REG. 8] MILEAGE IN / OUT TAG
UH TUXEDO | 13 | FORD EXPLORER ) 1FM5K8BE5DG 278B6/278B89 [T518
DEL. DATE  |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
2B8FEB13 DI ] 20:00 07NOV14 VMO 07NOV14
' RO OPENED READY CPTIONS: SOLD-STK ENG:3.5_Litexr_ Ti-VvCT
11:46 07NCOViI4 |15:21 07NOV14
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S CHECK BRAKES NOISE SMELL _ ... o : :
CAUSE: BOTH REAR CALI PFR FROZEN . N co e cwe -
2G01BCT BRAKE SHOES / PAD 'ASSEMBLIES - HYDRAULIC R, PR
4 - INSPECT 12001/2037/2_20_0) - L .
: . . B1009 W94 | e e Ep noUEG § R W e —. (n/o
1 AE9Z#2553+B HOUSING _ R _ _No
3 1 AE9Z+%2552+B HOUSING _ : v v AR
1 PM*1%C FLUID - BRAKE . info)
2001B8BT CALIPER ASSEMBLY - REPLACE . .
{2552/2553/2B120/2B121) - L P
T 81002 W94 (R/C)
FC: N17 69 - B )
PARTH#: AEQZ*2553*B L - i BT S wE
-‘CO[:NT: - - . o —— = s - - i - . . - - -
- CLATM TYPE: _ o o s e
AUTH CCDE: M
002987
27889 BOTH REAR CALIPERS FROZEN/SIEZED REPLACE BOTH REAR CALIDPERS
BLEED SYSTEM
‘kitttit*i***it‘l wdF Ak d Ak Rkl ok bk b ok R R o d bk o b b
B KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION_.. ., . -
99p KENNY ROSS COMPLIMENTARY vEHICLw mspvcnon _ o
~ 81009TMXES , s n/cy -
GBATT BATTERY CONDITION IS GOOD A’I‘ TH Iu TIM‘"
B1OOSIMXES {8/C)
YBK BRAKE ) R 3 ) )
81009IMKES o i iN/C)
GTIRE TIRE -
81009 IMXES - (n/C)
&+-i-*d-i-**#é***tié*ﬁ******fi*t*i—*t******ii***i‘ifi‘i*‘t**
C++ Replace rear brake pads and reface rotors i
MBRRR Replace rear brake pads and reface rotors
81009 CP . 172.99 172.99
1 BRF*1446* FAD - BRAKE 56 .63 55.63 66.53
“’““:““*j‘m e ReHIP ASIE THE ‘ﬁ%mm‘éiai%fp?&*& YOSCLaMS AL,  SERVICEHOURS DESCRIPTION TETACS
PARANDES, EXPTESS AND “BUED, GCWONG Y WUED WARTANTIES OF yen . s 8 A 230 oul LABCR AMOUNT
ALTHORIZE § ANY omERPFRSOuTo ASSUME £OA T ANY UABILITY N CONNECTION WITH THE| £ 5 Sat 8 AN 10 4:30 P PARTS AMOUNT
S&lE OF PARATS OR OR THE REPAIR THE ONLY WARAANTIES DN PARTS AND
ACCESSDRIESOR nsmnhs.m; mosrmm MAY 8L OFFEREDEY THE MANIFADTURER OR THE * Exfly Akd Senvies (GAS, OIL, LUBE
ORGIMAL PARTS DISTRIBUTOR AND ONLY SUCH MANUFACTURER DA DISTRIBUTOR SHALL BE .
e S I BT B TS TR e [ist cameEs:
DAMALES FOR Los., of USE, LOSS OF TIME, LDSS DF PROET OR ;nc.oﬁ’& OR ANY DTHER *Full Servics Boady Shop MISC. CHARGES *
"‘“ UENTAL DAMAGES. TOTAL CHARGES
y signing below, you gcknowledge thal you wore nofified of asd authorized the| ALL PARTS ARE NEW =
?é’i'ﬁr'fa?“»?e B R e b e b as| CMcES OTHERAIER | LashiMGIAREE
s being relurned 1o yawu in enthange tmwyou poarmenl ol tha Aanaomr Dus. a HiERRALEe: SALES TAX
BATE CUSTOMER SIGMATURE AUTHDA| ?r:D GEALEAGHIP REPHESENTATIVE SIGNATURE PLEASE PAY
- THIS AMOUNT

Thank You For Your Business!

DERIOICAR ©xes 40 (1308 SERVIES HVOWGE TYPE 2. 253C 745 15" NSV SRS e R COPY Ww w.kemzymss. cont

EA15-005 000015 LCPV



oo« — Kenny Ross

INVOICE FORD, INC.
FRouta 30 and Blackhill Road
P.C. Box 263 s ADAMEBURG, PA. 15613
PHCNE: 724-564-3601 0412-271-8899
PAGE 2 FAXE 724.864-4350
www kennyross com

SERVICE ADVISOR: 91003 RONALD J BETTENCOUR

(.:.OLOH YEAR MAKEMODEL VIN LICENSE / REG. 8 MILEAGE [N/ OUT TAG
UH TUXEDO ! 13 | FORD EXPLORER 1emsxepssoC I 2 7:5c/27889 [rsis
) DEL DATE PROD. DATE| WARR, EXP, PRDMISED PO ND. [ RATE PAYMENT IN"fMQdEI'f
2BFEB13 DL 20:00 07NOV14 . VMC 07NOV14
_AO.OPENED | READY OPTIONS:  SOLD~-STK: ENG:3.5_Liter_ Ti-VCT
11:46 07NOVi4 [15:21 07NOV14 _
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1 SUP01 SUPPLIES BRAKE SERVICE 6.00 6.00 6.00
1 NCBPC13 CLEANING SOLVENT 3.49 3.49 3.49
MISC COUPON FOR 10% OFF
CCF14 -24.56 -24.56

27889 RESURFACE REAR ROTORS AND REPALCE BRAKE PADS 4/32 5/32
**t****l—*i***ii*iiiii—l—**i*\\-&****i*i********i&*i—-&**i*

MISC REWARDS :

CCF1lé -37.07 -37.07

ECGL F
WE AT THE XKENNY RCSS AUTOMCTIVE GROUP WOULD
LIKE TC THANK YOU FCR YQUR PATRCNAGE TODAY.WE
HOPE YOU ARE COMPLETELY SATISFIED WITH YOUR
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO
EXCEED YQUR EXPECTATIONS PLEASE TELL OQTHERS.
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS
PLEASE CALI: ME BRIAN EATES 724-864-3601
WARARNTY GGCLAIMER: AL PARTS AND ALGESSOATE LD AM BEFAINS ARE SCRIF
R e e e R e
E 1 I A
u—ncmu'rfanuw ANE FITNERS FOR & FARTIGULAR PURPOSE AND- NEITHEA A SSUMES NoR| Mom ~Thrs 8 M 1o 830 Pl LABOR AMOUNT i .. 172.99
AUTHCRIZES aNY QTHERPERSONTO ASSUME FOR T ANY LIABILITY IN CONNECTION WITH THE| Fr 4 Sut B AM@a30PM PARTS AMOUNT 76.12
SALE OF PARTS OR PRODUCTS OR THE AERAIR THE DHLY WARRANTIES DN PARTS AMD -
ACCESSORIEGOR REF MRS ARE THOSE WHILH MAY BE OFFERELGY THE MANUFACTURER OR THE * Earty Dird Sornts GAS, OIL. LUBE 0.00
DRIGINAL PARTS DISTRIBUTOR AND DMLY SUCH MANUFACTURER OR DISTRIBUTOR SHALL BE ; =
UABLE FOR PERFORMANCEUNDE B SUCH WARRANTIES, CUSTDMER SHALL WOT BE ENTITLEDTO Detad Corsone | SUBLET AMGUNT D. o0
RECOVERFROM THE DEALERSHIPANY CONSEOUENTIAL DAMACES. DAMASES TO PRAODERTY! ¢ g senice sody Sho - = =
E‘gggﬁﬂ:gj&:}%&lﬂ. USE, LOSS OF TIME, LOSS OF PROSIT 08 (NCOME, OR ANY OTHER] MISC. CHARGES ~61.6%
By sioning bolow you scknowiodge tha: you were nofile of snd autorized el ALL SARTS ARE NEW TOTAL CHARGES 1B7.48
cakeishio fo perorm senvicesrapals ftemized In ths Invoxe e 8l you reco -RETEE INSURA
{or hat tha eoportunity 1D Inspedt) Broy moplaced pans as raguested by you, r‘%hs vehachz UMLEE&?EES LESS. A 0.00
is being returned 10 vau in exchange lor vour pavment of he Amount Due., ) SALES TAX Y1 26
DATE CUSTOWER SIGNATURE AUTHORIZED DEALERSHIP AEPRESENTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT 198.74
Thank You For Your Business!
Dﬁ&&q 200 8D° [ATHY SLFCL SAVDMCE TVIE §- 77T AT E - PLHREYLYAMS IEE!ETSTOI\ER CoPY H-’NJN’.;‘(G‘H.’I}-’FOS’H.CO!H

EA15-005 000016 LCPV



CUSTOMER #

INVOICE
P.O. Box 269 pADAMSBURG. PA. 15611
- PHONE: 724-864-3501 0412-271-6899
PAGE 1 FAXY  724-864-4350
HOME | wwwr KBANYross.com
RUS - SERVICE ADVISOR: 91003 RONALD J BETTENCOUR
COLOR YEAR MAKEMODEL Vi iUCENSE /REG_# MILEAGE IN { QUT TAG
UH_TUXEDO | 13 | FORD EXPLORER 1FM5KBBBSDC_ 27979/27981 |rs3S
OEL. DATE PAROD. DATE| WARR. EXP. PROMISED PO NO, [ AATE PAYMENT INV, DATE
28FER13 DI} WAIT 10NOV14 ) CASH 10NOV14
R.0. OPENED READY OPTIONS:  SOLD-ST NG:3.5_ Liter Ti-VvCT

08:53 10NOVi4 [12:36 10NOVI4

LINE _OPCODE TECH TYPE HOURS LIST NET TOTAL
A ¢/S: VEH JUST IN FRIDAY FOR BRAKE WORK - PEDAL GOING CLOSE TO FLOOR
WHEN STOPPING - CK
DIABS DEFAULT
81009IMXES (N/C)
27981 ROADTEST BRAKE PEDAL FULL AND FIRM DOES NOT BUILD. NO AIR
PRESENT REINSPECT ALL WORK PERFORMED APPEARS OK AT THIS TIME. AT TIME
OF REPLACEMENT FRIDAY REAR CALIPERS FAILED WITH PISTON COMPLETELY OUT
AND SEIZED CAUSING VERY FIRM PEDAL FEEL. AFTER REPALCEMENT CALIPERS
OPRERATING PROPERLY AND PEDAL PERFORMING AS SHOULD
TR EE TR T S P R EE R LS S S A R RS AR RS RS RERE L RS RS SN S
B KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION
99P DEFAULT

81009IMXES (N/C)
GBATT BATTERY CONDITION IS GOOD AT THIS TIME

81009 IMXES . (N/C)
GRK BRAKE

81009IMXES (N/C)
GTIRE TIRE

B1OD9IMXES (N/C)

IE T EERE RS RS2SR RS A SRS R E A S SRR S R RS R E SRR RS RS REEEE RS

WAIT CC created 2014-131-0B WE AT TEE KENNY ROSS AUTOMOTIVE GROUP WOULD

12:26:00pm taken by Nancy LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.WE

Auman HOPE ¥YOU ARE COMPLETELY SATISFIED WITH YOUR
SERVICE EXPERIENCE.IF WE HAVE MANAGED TO
EXCEED YOUR EXPECTATIONS PLEASE TELL OTHERS.
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS
PLEASE CALL ME BRIAN BATES 724-864-3601

WEARAANTY NSCLAMER: ALL PARTS AND ACLESSORIES ARE SOLU AND ALL REPAIRG ARE 7
FAOHDE U BY THE UEALERSHIP AS.S, THE DCALERSMIP MEREDY EXPRESSLY DISCLAMMS ALL SERVICEHOURS DESCRIPTION TOTALS
WARAANTIES, EXPRAESS AND “THPFUED. INGLUDNG AMY BPUED  WARRANTIES OF : p AMOUL
MERCHANTABILITY AND FITHESS $OR A PARTICULAR PURRFOSE, AND NEITHER ASSUMES NOR| Mo ~ T B AW 10 530 PM LABOR AMOUMT 0.00
AUTHORIZES ANY OTHER PERSONTO ASSUME FOR IT ANY LIABILITY IN COMNECTION WITH THE|  Fa & Sur g AM 1n 4:30 PM PARTS AMOUNT 0.00
CATE OF PARTE OR PADDUCTS OR THWE REPAIR. THE ONLY WARRANTIES DM PARTS AND k
ACLESSOMESOR REPAREARE THOS EWHICH MAY AE OFFEREDRY THE MANUFAC TURER OR THE - Eadly Birg Service GAS.OlL. LUBE 0.00
ORIGINAL PARTS CISTRISUTOR AND DMLY SUCH MANUFACTURER OR DISTRIBUT DR SHALL BE . )
LIADLE FOR PERFORMANCEUNDER SUCH WARRANTIES. CUSTOMER SHALL DT BE ENTITLED TO Dwtrd Cancer SUBLET AMOUNT 0.00
RECOVERFAOM THE DEALERSWIF ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY|  r,4saves Bogy Sheo s
DuaaEs FOR LOSS OF USE, LOSS OF To4E, LOSS OF PROFTT OR INCOME, DR ANY DTHER MISC, CHARGES 0.00
INCIDENTAL DAMAGES. TOTAL CHARGES
By tigning below. you acknowiedge hat you weie notlied of nd auihodzed the| ALL PARTS ARE NEW = 0.00
Ceatership to pedomn tha servicesrenairs lomized b this Invoice and that you recaived | UNLESS OTHERWISE | LESS INSURANCE 0.00
{or had the cpportuntly 1t nspect) any replated pans BE feguesied by you. Tha vehicle INDICATED. =
Is being retwrned lo you i exchange {or your paymen! of tha Amount Oue, SALES TAX 0.00

DATE CUSTOME A SIGHATURE AUTHGRIZED DEALERSHIP AEFAESENTATIVE SIGNATURE PLEASE PAY

THIS AMOUNT 0.00

Thank You For Your Business!

OaierC AR Cooos 4Dk @At LEFVCE WVTNGE TYPE 2. 750C . AS B - PEMNSTLVAIS .W‘S"TGM'ER COPY www. ken NYross.com

EA15-005 000017 LCPV



Kenny Ross

FORD, INC.,
Route 30 and Brackhill Road
P.0, Box ggé} QQDAMSBURG. PA. 15611
PHONE: 724-864.3601 - 412-271-8899
PAGE 1 FAXY 724.864.4350
www. kennyross.com

SERVICE ADVISOR: 21003 RONALD J BETTENCOUR

*TNVOICE*

i | GbLOH ': | YEAF; wj ,MAKE;ﬂbDEL i VIN LICENSE f REG. # MILEAGE IN / QUT TAG
[ 4 ' I
H TUXEDO | 13 FORD EXPLORER 1FMS5K8BBSDG 30?7&/3077? T2684
DEL. DATE '« |PROD. DATE [F WARR. EXP, PROMISED PO NO, RATE PAYMENT INV. DATE
N t' :
'8FEB13 DI 3 WAIT|25FFEEL1S 0.00 CASH 25FER1S
] mo OPENED ¥ i-RAEADY: OPTIONS: S0OLD-STK: ENG:3.5_ Liter Ti-VCT

I [ hy ALl .
5. dolbspenis 'lietig 2orEBis | | |
,INE OPCODE_TECH TYPE® HOURS i LIST NET TOTAL
. IEMISSION, INSPECTION
| | EMI|DEFAULT $} 8§
E!fgi4,, i,81003 FICD 4l 4495 44.95
* h "t ****k****i**i«i‘i‘****1?***‘******l*******i******ti‘*****
" PA STATE ENSPW”TION FEB / 1 /.
| i s102| PA 'STATE | INSPECTION FEB .
1 I;? 111181003 foprai _ 29.85 29.95
ISC FREE|F 0 ﬁ|§I 1
.1~1;] 'i o cgpl i

1 l *t**************i*i*wi*iﬁ***t*ii***i*******xi**kt***
VIKENNY ROSS COMPLIMENTARY VEHICLE INSPECTION

99P|DEFAULT }} ™~ ;

Ll i1 81003 1MXES ; (N/C)
?GBATT}BATT“RY;CONDITION IS GOOD AT THIS TIME

P

-y

L]

=29, 95 =-29.35%

R

A4 bl 1! si0031MKES. i (N/C)
3 EGBK.BRAKE VER 48 | '

§ kTP s1003T xEq 1 ¥ (N/C)
| ([l orire}rire. PRI j

N ;f| 81003 IMXES, | ; (N/C)
¥ ‘i lllf i*w**************qf* Ak khdk ke hh ek bk hk bk ko h ok bk ok b kk k% ok ok
QWAiTMCC,CﬁuhTED,2015 02-24 WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD
|11:51: 00AM TAKEN, BY CHELSEA LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.

SNYDERTD o T, D IF WE HAVE MANAGED TO EXCEED YOQUR
: B T ' b B L i*:
AR - b “A-U EXPECTATIONS PLEASE TELL OTHERS
IF WE HAVE FAILED TO MEET YOUR EXPECTATIONS

!
l' PLEASE FEEL FREE TO REACH QUT TO OUR SERVICE
i
1

et g
l
A
=5
E 4

MANAGER BRIAN BATES 724-864-3601 X71500

- -

-
P
]

_gi_

:i : iI! t!fi ’ 1

mRRMY :}tscuwm ALL PARTS)ANDGACLESSORIES ARE SOLD AN ALL REPAIRS AR| % S

Ro ey TLERSHE ASiS r«}j“os‘éuﬂma HERGeY Exeresuy BraCLAME Ak SERVICE HOURS OESCAIFION TOTALS
IARRANTE WPRESS AN ED, 13 INCLUGING  ANY MPLIED | WARRANTIE 5 |
*é?“”f““z"“"“'“w"“”? FTNESS ;gn;‘; FARTICUAR FURPOSE, AND NETHER NRAUMES g | Mon. - s, 8 A m w30 sy LABOR AMOUNT 74 .90

HORIZES ANY DTHER PERSON SUME FOR 1T ANY LIABIUTY IN CONNECTION WITH THE |  Fo. & Sat. 8 AM 1 8228 PAATS AMQUNT

ALE GF PANTS OF PRODUCTS 01 (THE REFAIR.| THE ONLY WARTANTIES ON PARTS. AND SRR S 0.00
CCESSORES OF AZPAIAS ARE THOSE WHICH MAY BE DFFERED By THE MANUFACTUAZA DR THE " Emrty Bro Service GaS, OW, LUBE 0.00
JAIGINAL PARTS DISTRIBUTOR ANO CFRY SUCH MANUFACTURER OR DISTRIBUTCR SHALL B¢ '
1ABLE FOR PERFORMANCE UNDER SUCH WARRANTIES. CUSTOMER SHALL NOT BE ENTITLEC TO * Belad Cantar SUBLET AMOUNT 0.00
ECOVER FROM THE: DEALERSHIP ANY couszoumnn OAMAGES, DAMAGES TO FROFEATY. | iy sinics nody sho =
Ah‘Dlrl;;lES F%in!(réqsuF ust, LOSS {IJ-F TIME. LOS5 OF FROAT OR INCDME, OR ANY QTHER SRR MISC. CHARGES * =28 .93
f-.l Tal f = e |
¥ 'slgning “hatow. lveu acknowledgs !!"a* you ware notliled of epd awuthodzed the| ALL PARTS ARE NEWY TOTAL CHARGES 44 395
igalsrship 16 parform the sardces/iepairs itamized In thls tnveics and that vou raceived| UN1ESS OTHERWIEE | LESS INSURANCE 0.00
or had tha goportunity to inspeci) any raplaced parts es requestad by you. The vehicle INDICATED .

3 being wwrnad 10 vGu in exchang? for your paymen of the Amount Dus, a SALES TAX Z2.59
OATE f CUSTOMER SIGNATURE, = AJTHORZED DLALEASH P REPRESENTA TIVE SIGNATURE P!.EA‘SE PAY

i H i Vydey L.l i .'; i THIS AMOUNT 47 .64

| » 7 ¥ ] + . F) .
|i ” i ; i l o .- j | s ! Thank Yeu For Your Business!
y (13 1} F : 28

&\!p-‘(‘AP D1008 40P 181001 SERE IWVGIGE TG 2 L 18936 - AR (B - PTLANA ASERY o . _ .. WWW. kennyross. com
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VEHICLE REPORT CARD

&GP | Foro service

L A ‘POINTINSPECTION AS RECOMMENDED BY. FORD MOTOR COMPANY, |

Kenmy Ross Ford
Rau:_:; 30 § Blackhllt Road
Adamsburg, PA 15611

Dets: 0212572015 -

Nama:

LEGEND £7 May contribute to vehkcle efMicioncy end promete a gresner snvlionmant
Chacked and May requim Requies
OK & this 1k future sttention |mrmedixts avtentlon

Emzll:
YerrMakeModeh
VINE: 1FM5KSBGSD_ P!mt___
Odomaeter E?_ﬁ } Inapect. Month:
Sarvice Batencs;

2013 FORD EXFL

Owner Advantage Rewsrds® #:

Ford Extended Service Plan: D?ES [J KO
srncevAR Achaton: LJves [ no [ wa

|

Note gny
sxhsting extertor
body dzmage

or deteets on
diagram

o SYSTEMSY,COMPONENTS

ﬂ Muti-Polnt Inspection | Cabin Atr Fiter

D Fual Filter i J LJ Spark Plups .|

D K Scheduied Maintenance D

T BAHIE SENYILED
OULED m’ 0 Operetion of hom, Interior lights, extertor lamps, brn algmals, (]
DUE BERVICED, | QUE SERVICED. barxerd and braka bimps
] @mw o D Englns Alr Fliter o
. ik Bacuadl = = e D Windshield for crecks, chigs end pitiing D
Filt Engl Coalanl
] DuEnenge & Fiiter |_| =ngine vooln” B L) P 0 TMOUNTE BERVICED
ngm/ssion Fiuld Adar Filte
(T} Tite Rotation Tann L DD HYAC system and hesea / lines for loaks antot demege ]

EDD Engine Cosling Systam, cxtator, boses ang clame ) ]
ﬁDD Accasnory driva baltis)

> This by only u nertial et of vahicle matrisnancs ffems and b HOT sflinchrste. Plecss Sttt Y M gﬁm
yout Sremars Ranualer vish FordOwner.com for vehlcle-apecific malntensnos requiremants. ™

e DD Bruke syslem (nciuding linas, heses, #nd paridng braka) &l E{

2l BEUSPENSION b= 3
A or s pvt o ] - SION] i ]

g m’ m Ehocks | £i7uts and other suspansion components for leaks E;

o Tn namisabon wndler damags

[”.]D Engine CHi rL Pawer Steering D (F equipped 7 drpenct) EDD D
[:D Brake Rxsarvolir F [ !“171&“\?”?5" DD Coolant Retovrery Rinervolr Stvering, Feering Hakages and ball jalnia (rizus) L
EXH/ SERVICED

)

I D Wipar Tee! Parformed m D Yipar Blgder D EDD Etfiuslayxiant fiaks; cimogs. dées arii) 9 [:I
BATTER Y o TRANSMISSIONT,DRIVE sERTcED

T 1] ctnch operstion i equiped) 1

txte of Health Ccndi!!on D
r/__r’T‘] DD EED Conztant valoctty (CV) drtve exie boots [ equipped) D
Crive ahaf, transmisston, u-jsiet god ahift (niage (¥ equipped)
Factery apat cold cranking emps Actual co'd crankingemps D srd hrlerts (5 nesded) E]
lﬂE EﬁD ) } o ___ T & e

110 S o WIS S0 AT ey e 1810 e D (D} o HAX 10 YR

e ey L O P 0

| A
T Ve ARINGICATE S | 15/ RONT

neRvicEt] RE FRONT ]

DDTMTM Dpih e Trmags

l | DD Tha Treed Gepth |

D Allgn et check nesded E]
L]

' | Whie! balance nended

[m{j{] Tirs Wear Pattern / Damage

f ﬂm D Tira Wasr Pattsm { Demege

iﬂmu Tire Presaurs sdl to feetory-recommandad PS!

D Cl Tira Pretetrs a4t i6 lectory-recommendsd P31

Dggu

[l !m[:i{j —— T B0 et e
eenresr ) 7N RIGHTREARD ] s
W | EE] Tre Tmad Depth _____ 132" TioAgy ____ DD Tire Troed Depth

o | D [ vire wear Pattam foamage

=}

m D Tire Waar Pattarn ¢ Damage

W | D D Tire Pregsure st te factorprecommended P51

mD E] Tire Presaurs o9l to faclory-recommanded FSI

f
I

M [:] ﬁ Srate Lining

R B o

L]
[
L]
e | L]
J
U
J

ED D Orake Liniag mm s

SeARERERE)

DBTM Pressurs sot '_-T!n Aga

FordOwner.com
One site for all your vehicle needs

al|[=

Service Advisor Ronald J Bettencourt

Technician: Richad W Crashy Jr

T, Ree Y1 E260E Fers Motor Cranpary, AN Rty Reqarved

Customer Signature:

EA15-005 000019 LCPV



0] /14
éave Qf—"o/a/ C&/‘

— —
/0/9//"’/

B @//SOU/V? @fm/éc’g‘ ~//IOJ‘S€ O A /‘///S
“@65(.}("-(;@@(/ Lo/ﬂ/cafm/ Qf’ouf“ po%r_i

‘Cé’&mé’a/ ;2“15/5
v Pods o noise

- ARS Ligh! o

- @Aea/eo/ w»'f"iﬂﬁ

= Ord AP Test - Toconclosive

- /3,'6/ ,707%//73 /o @:/@,f ;/jfdgé/’-’?

1/ ,
_ARS LighT 00
_ Wg/énﬁ /:)OACE’

— ﬂ/g,;ge g&m pé?c(“ o -[ C)C‘”"‘

12/15) 14 _’__
_ 5/7)5//5 Lr /ﬁ’_ Foel
- /?/07/4//3 iJ'D/DC"

= gmc/éemg Con 14011
Mo 3bire, Chone

000000000000000000



- Kenny Ross

INVOICE FORD, INC,
Aeute 30 ang Blackhilr Read
Fﬁ?rbaoé ?!5‘29 aADAMSBURG, PA. 15611
NE: 724-864-3601 od412-271-8899
BAGE 1 FAXH# 724-854-4350

way kennyross.com

SERVICE ADVISOR: 4444 4444 RECON TECHS

— Vi ICENSE 1 REG. ] MILEAGE IN/OUT TAG
UH TUXEDQ | 13 | FORD EXPLORER 1FM5KB8B85DG 30776/307727 [T284
- DEL.DATE _|PROD.DATE| WARR. EXP. PROMISED 5 FONO, PAYMENT INV. OATE
28FEB13 DO WAIT 25FEB15S .00] CASH 25FEB15
A.0. OPENED READY oPTIcNS:  sOLD-STK: [ ENG: 2 - 5_Liter Ti-vCT
16:00 25FEB15 ]16:23 25FEB1S
LINE CPCODE TECH TYPE HOURS i LIST WET TOTAL
A EMISSION INSPECTICN, s opun e RIS e = i SRR R 9L
EMI DEFAULT _ . . o
B1003 CP 44,95 " 44.95
*f*ftfi*f**i*iittwiit*tt*é*i***t*****i*t*t*+*t***tii
B PA STATE INSPECTION FEB / 1./5 = ™77 =~ "~
_ _ 5102 PA STATE INSPECTION FEB . . . o . i
’ 81003 CP AU T 5 29.95 . F09.95
MISC FREE . e e _ _
CCraz - Ca, S29095 -29.95
l‘***ti—i*‘\&tt*ff{‘*****t*i*t**tt}tttl—*ii—&i‘ti*l—t L b A B B
¢ KENNY ROSS COMPLIMENTARY VEHICLE INSPECTION - ) o
99 DEFAULT - s
81003 IMXES (n/C)
GBATT BATTERY CONDITION IS COOD AT THIS TIME .
81003 IMXES - (N/C)
GBK BRAKE o
_ 81003IMXES e m g m {N/C)
GTIRE TIRE 5
81003 TMXES - IR | - (.
t***i—*******k**l-i**#’f*t*-}é—*f*&**fi—******i*-ﬁt!ii****
WAIT CC CREATED 2015-02-24 WE AT THE KENNY ROSS AUTOMOTIVE GROUP WOULD
11:51:00AM TAKEN BY CHELSEAR LIKE TO THANK YOU FOR YOUR PATRONAGE TODAY.
SNYDER . IF WE HAVE MANAGED TO EJ{CEED YCUR .
" EXPECTATIONS PLEASE TELL QTHERS
IF WE HAVE FAILED TO MEE’I’ YOUR EXPECTATIONS
_PLERSE FEEL FREE TO REACH OUT TO OUR SERVICE
. . MANAGER _.BRIAN_BATES _724-864-2601_X71500____
e 1) “'gﬁﬁﬂ% g ‘%ﬁ%‘gﬁéﬁéﬁE?éﬁpégg&‘&‘ﬁgsﬁa",”ﬁ Ni|  semvicEnours DESCRIPTIDN TOTALS
AN TABILITY AND FITMESS FOR A PARTICLIAR PURFOAE AND METHEA ASSUMER Naa| Mo - Trws. € aa m 6:20 ot LABOR AMOUNT 74,909
AUTHORIZES ANY DTHER PERSONTD ASSUME FOR T ANY LIARILITY | COri‘iECIVJH WITH THE|  FA & Sat. 8 AM o 4230 Pad [ PARTS AMOLINT 0.00
SALE DF PARTS OR FOQOUICTS OR THE REFAIR. THE ONULY WARRANTIES ON PARTS 4ND =
MCLE SSOAIESOR REFAIRSARE THOSEWHICH MAY RE OFF ERECRY m&umwm“mgﬂ ORTHE * Earty M Senvica [ GAS, DIL, LUBE 0.00
QRIGYAL PARTS DISTRIBUTOR AND OMLY SULH MANUFACTURER OF CISTRIEUTOR SHaLL BE . i 7 S L | B z
UASLE FOR PERFCAMANCE UNDER SUCH WARTIANTIES. CUSTOMER SHALL NGT BE ENTITLED TO DEALEe | SUBLET AMOUNT 0.00
AEGOVEAFAOM THE DEALEASHIP ANY CONSECUENTIAL DAMAGES, DAMAGES TO PROPERTY *FL8 Sarvice Body Shon e ~ "
DAMAGES FOR LOSS OF USE, LOSS OF TIME, (OS5 OF PROTIT OR INCOME, DR ANY OTHER | MISC. CHARGES -29.95
MNCIDENT AL DAMAGES TOTAL CHARGES
By signtig below, you acknowledge thal you were natifies of and awhorized the| ALL PARTS ARE NEW | : 44 .95
Cealarehip to perlorm the sarvicasiepairs tiamized in this |nvolce end hat you recabved | UNLESS OTHERWISE | LESS INSURANCE 0.00
{at had the opporunity 1o Iaspect) any replacad pads as reguested by you. The vehicle INDICATED. ) . %
Is bekyy raturned 19 yed In axchangs 1or your payment o the Amount Dus. SALES TAX 2.69
DATE COsTonEA SInNATLRE AUTHDARIZED DEALERSHIP REPRESENT ATIVE SIGNATURE PLEASE p,ﬂ\?
THIS AMOUNT 47 .64

D&:;rCN? 008 ADF ABEL SETACE BADICE TVOE 2. 7500 - AG 5. PEMMEYLVANEA

TISTOMER COPY

Thank You For Your Business!
Www, Kennyross. com
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COMMONWEALTH OF PENNSYLVANIA

YEHICLE EMISSIONS IVSPECT]UN REPORT
Test Date/Time: 022572015 @ |

eE]IIIl]]HI.IlIIIIlI

FM35 M!BS ﬂ'D-:I

llilllllllllllll

Eid g r*'f'rﬁt* ?‘I?!!‘S‘?

VEHICLE INFORMATION

-, “ii ?-[ ‘Pk&t 1:‘{ ix,(f”f,; .‘i_"a"

Year: 2013 Make: FORD Model: EXPLORER 5.7, ,,; STl U
VIN: irmsksnssnG i Engine Size: 3500 Cdiideiss. T%6 © e i =
Qdomerer 30796 GVWR: 0 Estimated Test
License: _nspection Type: i lNij_l‘;A!_. ” ight: i )
County:  WESTMORELAND " PR ’”‘“r?“iiom Niiriber” £} ; 3berEn
% P B.45 :‘L .
EMISSIONS CONTROL SYSTEMS VISUAL/FUNCTIONAL INSPECTION %7 ™ ™ a} 44 51-’:;’; e
Air Inj. System; NA Catalytic Converter: NA Futl Cap Integrity: NA
EGR System: NA Evaporative Contral System;  NA
PCV Syslem: NA Furel |nlet Restrictor: NA
OBD EMISSIONS INSPECTION
MIL BULB KOEO: PASS OBD FAULT CODE RESULT: PASS
Mil, BULB KOER; PASS OBD READINESS RESULT: PASS
Mil. COMMAND STATUS: PASS OBD-I/M CHECK RESULT: PASS

OVERALL TEST RESULTS: PASSED
Emissions Control Systems Visual/Functional Inspection. PASSED

ORD Emissions Inspection: PASSED
Sticker: IM51596169
TIN: 963561346996

ru

EMISSIONS INSPECTION STATION

STATION #: N56

STATION NAME: Kenny Ross Ford

ADDRESS: 104 Black Hills Rosd
Adamsburg, PA 156101

PHOWNE: 724 64-360]

- ; ., ‘Y : }"f
B l 3 vk
INSPECTOR NAME: RICHARD W. CROSBYJR ,.. il

. n g+t
}gp: ?'
6
EQUIPMENT #: E2080339 _‘_ et 1.f ‘
SOFTWARE VERSION: 1101 : :,‘

VEHICLE EMISSIONS INSPECTION QUESTIONS: For
additiona! information, please contact the Customer Holine ol
{800) 205-0921.

1nspcc1ﬁr‘s
Signmurc:‘

EA15-005 000022 LCPV



Customer:
Company:
License NO:
Odometer:

KENNY ROSS FORD

Route 30 & Blackhill Road
Adamshurg Pa. 15611

Phone Number:  724-864-3601
Fax Number:
Date: 5/29/2015 11.06 AM
VIN '
Technician:
Order NO:

VEHICLE ALIGNMENT REPORT
FORD TRUCKS 1, 2013, EXPLORER, AWD With 3.5L Ti-vCT

Primary Angles Initiat Specifications Final
) Min. Max.
Caster Left 3.48° 2.55° 4.05° ©3.43°
Right 3.78° 2:45° 4.25° 342°
Camber Left -0 94" -1.15 0.35° -Q.40°
FIOR: Right -0.76° 1,35 0.15° 073
Toe Left 0.30° 0.00° 0.20° 0.06°
Right 0.03° G.00° 020" 0.06°
Total 0.33° 0.00° 0.40° 0.12°
Camber Left 0 .57° -1.45° 0.05° -0.55°
Right 083 -1.45° 0.05° -0.82°
Rear Toe Left 0.08° -0.08° 0.32° 0.09°
Right 0.06° -0.08° 0.32° 0.08°
Total 0,14° 0.04° 0.44° 0.14°
- Thrust Angle 0.01° 0.30° 0.02°
Initial Specifications Final
Secondary Angles W N
SA| Left 12.97° — —- 12.97°
Right 13.06° — 13.06°
Included Angle Left 12.53° e e 12.577
Right 12.30° -— -—- 12.33°
Toe OQut On Turns Left e e e s
Right s coongs iz -
Max Turn Inside Left e e = e
Right s e i o
Toe Curve Change Left - T e e
Right . - s s
Setback Front 0.02" - - 0.02"
Rear -0.03" ———- s C.03"
Track Width Diff. 0.06" 0.08"
Wheel Base Diff. 0.04" 0.04"
Front Ride Height Left 126" 220" =
Right e 1.26" 2.20" -
Rear Ride Height Left —- 1.10" 2 05" e
Right —ns 1.10" 208" -
Frame Angle -

EA15-005 000023 LCPV
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From: DCPFORM, FMCDealer (.)
Sent: Tuesday, May 26, 2015 3:32:26 PM (UTC-05:00) Eastern Time (US & Canada)
To: Ordcalp, F (F.); Taylor, Alma (A.)

Cc: JDD9747@YAHOO.COM

Subject: DCealer/Fleet Request for OGC Review

Dealer/Fleet Request for OGC Review

FEmail Subject: Dealer/T'lect Request for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Quality Auto Mall
Requesting Dealer Fleet: QUALITY AUTOMALL
PA Code: 06995

Contact Person: JEFF PECK

Title: PARTS AND SERVICE DIRECTOR

Phone Number: 201-460-2340

Fax Number: 201-460-2353

Email: 1DD9747Y AHOO.COM

Region: NEW YORK

Address: 55 ROUTE 17 NORTH

City: RUTHERFORD

T

EA15-005 000025 LCPV



State: New lersey

Zip Code: 07070

CUSTOMER VEHICLE INFORMATION:
WSD: 05/23/2015

Vehicle Year: 2015

Vehicle Model: EXPLORER

Vehicle VIN: 1F Ms}qsmql-‘(-

Mileage: 36.9

customer Fleet Nam{r:_

Street Address: [INGTGTNG
City
State : Nevgloreoy

Zip Code :
Home Phone:
Waork Phone:
Customer Region: NEW YORK

DETAILS OF INCIDENT:

Accident

Date of Incident; 2015-03-23

County incident oceurred: BLERGEN

Is customer alleging a component defect CAUSED the incident? YES

Details; CHECK ENGINE LIGHT CAME ON LOW OIL PRESSURE LIGHT CAME ON VEHICLE
STALLED AND CUSTOMER LOST CONTROL OF VEHICLE NO POWER STEERING AND LOSS OF
BRAKES

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company eontact information:

Coach builder:

Clity :

State :

Zip Code :

Vehicle Location: QUALITY AUTOMALL 35 ROUTE 17 NORTH RUTIIERFORID} NI 07070

Attorney information: NONE

CVO Contact:

Resolution Customer is seeking: VEHICLE TO BE REPAIRED UNDER WARRANTY AND BODY
WORK 10O BE REPAIREED AT NO COST TO CUSTOMER

Comments:

Copyright 2015 TFord Motor Company

EA15-005 000026 LCPV
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" 811572016, Galpin Moters Mait - Dealer/Fleet Request for OGC Review

h 4 Christy Coats <ccoats@galpin.com>

Dealer/Fleet Request for OGC Review

1 message

depform@ford.com <dcpform@ford.com=> Mon, Aug 15, 2016 at 8:52 AM
Reply-To: ccoats@galpin.com
To: fordealp@ford.com, ataylo29@ford.com

Cc: ccoats@galpin.com

Dealer/Fleet Request for OGC Review

Email Subject: Dealer/Fleet Requesi for OGC Review
DEALER INFORMATION:

Dealership Fleet Name: Galpin Ford
Requesting Dealer Fleet: Galpin Ford
PA Code: 05536

Contact Person: Christy Coats

Title: Service Legal Cordinator

Phone Number: 818 778-2146

Fax Number: 818 756-2333

Email: ccoats@gaipin.com

Region: Los Angeies

Address: 15505 Roscoe Blvd

City: North Hills

State: California

Zip Code: 91343

CUSTOMER VEHICLE INFORMATION:
Warranty Start Date: 01/31/2015
Vehicle Year: 2015

Vehicle Model: Explorer

Vehicle VIN: 1FM5K7D87 FCEEEN
Mileage: 12196

customer Fleet “
Street Address:

City : Sylmar

State : California

Zip Code :
Home Phone:
Work Phone:

Customer Region: Los Angeles
DETAILS OF INCIDENT:

nttps Amail.googie.com/mailiuw0r ui= 28 k=8a8TBEnTh&view = ptésearch= inbox &lh= 1568aeTd21{licdbalsim| = 1568sa7d21fBcdbe 172
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< 8152016 Galpin Motors Mall - Dealer/Flest Request for OGC Review

Accident

Date of Incident: 2016-08-07

County incident occurred: Los Angeles

Is customer alleging a component defect CAUSED the incident? YES

Details: She said that the brakes went to the floor and she could not stop while in reverse
and hit a parked truck. The Parked truck was in a Apartment Building and is owned by her
Husband.

Was a police report filed? NO

Details :

Has the insurance company been contacted? NO

Insurance company advised:

Insurance company contact information:

Coach builder:

City :

State :

Zip Code :

Vehicle Location: Vehicle is located right now at Galpin Ford Service Dept.

Attorney information:

CVO Contact:

Resolution Customer is seeking: Ford to repurchased vehicle.

Comments: Vehicle has been test driven 8 miles and brakes have been checked by a
certified mechanic with no problems found. Hotline Contact was made #110635805. No
codes in system and no repairs were made.

Copyright 2016 Ford Motor Company

https./fmail.google.com/malliw/?ul=2&ik=9a57 8Bb7b&view=ptdsearch=inbox&th= 1568ee7d2 1f8c4bedsim = 1568007 d21fBc46e 42
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ORI AN ERR T

Galpin Motors Inc

16505 Roscoe Bivd 4 i
North Hills CA 91343 Account’ng anOlce
(818) 787-3800 1
B.A.R.# 011209 RC011208 011208 248839 EPA # CADO29453131
AR Number: Inveice Numbar
| Customar Number. -
Al Humbst. Printed: 08/18/2016 12:49 PM
Sarvice Writer: Ricky Robles Copy# 1
Estimala Amount:' ‘%000 .DatoOpenad: AUGB16
Terms & Cond!ﬁpns: _ Dab_a Notiﬁaq?
Type of Sale: Ratail Date Dalivared:

I ! ype gla:

AL temskzoe7 P Customor |
License Number: B ~ Color: Gray ) Signature f
T M’%’f@égé'l}{;" - |
Tag Number. G128 Milaage Out: @ |

| RERCRIETIRN 1 COST "ary LABOR  TOTAL  TOTAL

1. Customer statement of problem SvcWitr:Ricky Robles Job Added: 08/08/46 2:06 PM

C/ Customer States was trying to back out of the driveway and the brake pedal
went {0 the floor. Could not stop vehicle and hit a parked car.

1 — Cormraction / Action Taken

5 0.00
i Warranty ID Tech lop ActHr
,' Repair In: 8 AUG 16 16:088 Out: 8 AUG 16 16:348 0.43
8779 90487 Enrique Baltazar 1  0.43 000 000 000 000
Sub Total Parts 0.00 0.00¢
SubTotal Job # 1 Q OJ
2. Customer statement of problem . SvcWtr: Ricky Robles Job Added; 08/08/16 2:06 PM
C/ PERFORM COMPLIMENTARY INSPECTION
1 — Cause / Action to Take
Courtesy Inspection
1 - Comection / Action Taken
PERFORMED COMPLIMENTARY INSPECTION: SEE ATTACHED MULTI 0.00
POINT INSPECTION SHEET.
Warranty ID Tech lop ActHr
8779 90487 Enrique Baltazar 1  0.00 735 030 0.00 0.00
Sub Total Parts 0.00 0.00
SubTotal Job # 2 0.00
3. Customer statement of problem SvcWitr:Ricky Robles Job Added: 08/08/16 2:06 PM
C/ Perform vehicle tire check/inflation serivce.
1 — Cause / Action to Take
Maintenance
1.— Correction / Action Taken ; .
A tire check/inflation service was performed on your vehilce 0.00
FrontLeft: 35PSI  Front Right 35 PSI
Rear Left: a5 PSI Rear Right: 35 PSI
Sub Total Parts 0.00 0.00
SubTotal Job # 3 0.00
Payment Notes

EA15-005 000030 LCPV



Galpin Motors Inc

15505 Roscoe Bivd
North Hills CA 91343
(818) 787-3800

(T

Accounting Invoice

2

B.A.R. # 011209 RC011208 011208 246639 EPA # CAD029453131

Year/MakeModal: 2015 Ford Explorer

A/R Number: " Invoice Numbar |
Customer Numbar, _ | _
PO Number: . S | il
Auth Number: | Printad: 0B/19/2016 12:40 PM
| Sarvice Writer. Ricky Roblas | Copy# 1 |
| Estmate Amount: $0.00 . Data Opensd: AUG 8 16
! Terms & Conditions: Data Notified:

Type of Sale: Retail Data Daliverad: !
V’”- o 1FM5K7D87 FG ; e S Customer l
UcerseNomber. ____ Cobr Gay | Signaturo |
stock Numbar: ([N Miieage In: 12196
Tag Number: G1z8 Mileaga Qut: 0 i
PRERRIFICN COST ary LABOR TOTAL TOTAL|
Proposed Cost Accounting  Proposed ' - ' T E
Actct Acct Dascription Amount Amount Processad Adfustmenl Control Control Description
47000 Sarvice Customar Pay 735 0.00 0.00 7.35 92832
15000 Laborin Process 738 0.00 0.00 -7.38 92832
Ordginal Estimata: $ 0.00 Original Est. Dale:AUG 8 16
New Amt Incr. Amt Date Time PersonCont How Cont. Phonas Cont. By Reascn/Dascription
oo ntemal __ _ Service Coniract _ _ Warranty _ Customar Pay
COST . Description  Retall, COST ~ Description Retail GOST  Descrption Retaill COST  Description Retail
Clabor 0.00' Labor oo  Labor 0.00  Labor 0.00
0.00/ Parts 0.00] 0.00| Parts i 6.00: 0.00| parts 0.00° 0.00; parts | 0.00
0.00 Sublet 000, 000 Sublet 0.00 000 Sublet 0.00 0.00 Sublet 0.00
[ Freight | 0.00! | Fraight 0.00 | Freight 0.00 |
Car Rental 0.00 Car Rental 0.00 ~ Car Rental 0.00 ' Freight 0.00
| Spec Tax | 0.00/ | Deductible | 0.00' | Deductible | 0.00 | CarRental | 0.00
HazMat 0.00, Spec Tax 0.00 Spec Tax 0.00 Daductible 0.00
[ Tax g.00! ! Haz Mat 0.00 Haz Mat 0.00 | Spec Tax f 0.00
: Co-pay 0.00/ Tax Q.00 SisTax 0.00 Haz Mat 0.00
| Charge $ O.GEH : Charge § ' 0.00: ' Charge § | 0.00 | Sls Tax | 0,00
 Misc ; 0.00  Misc 0.00 Mise 0.00 Misc 0.00 |
Balance 0.00 Balance 0.00 Balance 0.00 Amt Due 0.00

EA15-005 000031 LCPV



CALIFORNIA LEMORN LAW CASE INVESTIGATION
DEALER REPORT REQUEST AND REPAIR HISTORY SUMMARY
Please Return to: Leroy Smith
FAX: 888-734-3564 or Email to: [smit593@ford.com

Attn: Service Manager - Immediote Action Required — Please Complete and Return

| Dealership Name | GALPINFORD -
Service Manager LEONARD FERRIGNQ/CHRISTY COATS
FMC360 Case Number D
: Customer’s Name
TVIN |
Summary of Vehicle Concern:

Requested Action: The Dealership Report is an important document that the California Lemon Law
Team uses to conduct a detailed good faith review. Please submit accounting copies of the repair
arders, including technician punch times. Please compiete and raturn within 48 hours of receipt.

DEALERSHIP REPORT

Has someone from the Servige Department: Y | N ]
mmmmm 1. Spoken with the customer regarding the concern{s)? ] H
2. Inspected the vehicle and verified the concern{s})? *!mw
3. Testdriven the vehicle for the concernis)? I
4. Testdriven the vehicle with the customer for the concern(s} L
_______ 5. Involved a Field Service Engineer with the customer’s concernis} j
6. Identified whether a backordered part was involved with the customer’s concern{s} M
7. Determined whether the vehicle was used for commercial purposes {ex, -5 -]
lettering/decals/license plates)? |
8. Verified whether the vehicle was a part of a fleet with six or more vehicles? o | ]
9. Verified whether the vehicie has a perfarmance chip, lift kit, or other aftermarket ‘ |
accessory that has or is contributing toward the concern?
e |f YES, please explain the diagnostics used to determine that the modification(s) ‘
have contributed toward the concern. |
» Please list (Ford/non-Ford} aftermarket accessories and/cr modifications. el
i
i
i
%
| 10, Confirmed whether or not the consumer is currently in a rental? ] 1 ]

EA15-005 000032 LCPV



=

Dealership Report (Continued)

=

11. Doesthe vehicle show signs of abuse, misuse, damage, or lack of maintenance? If yes, [j
please explain,

12. is the concern(s) still present?

BN
Ll

13, is the customer’s concern{s} a normal operating characteristic of the vehicle? {f yes,
explain why below. :

14. Was the customer offered a service lcaner/rental during service visit(s)? [:] ; [:l

15. Please summarize conversations, dates, offers made, actions taken, and the name of dealership
personneal invelved.

16. How many total days was the vehicle physically at the dealership for repairs?

17. Any additicnal comments or information related to concern(s).

Dealer Cantact Name: Title:

Date:

EA15-005 000033 LCPV



Galpin Motors Inc
15500 Roscoe Blvd
North Hills CA 91343

(8183 787-3800

FPage Number.

WORK ORDER
ro Nuvser: EEGEGEIN
Time Printed 2% 7t

Tan Number
BAR 3 Copy# . . 1

yomatendl and heisby NOTICE: VEHICLES NOT PICKED LIP WITHIN THRFE DAYS AFTER WORK I3
COMPLETED WilL BF CHARGEDR STURAGE AT A RATE
DF 350,00 PER DAY

Franchise Code: 05235
Todays Date AU E 6B

QRIS O FEVEISe §
= charged to co
Fharardous wast

TEARDCOWN ESTIMATE: | understand that mry velicle will be reassembied withir
o days of the date shown above | choose nel to aulhorize the services
recommented,

0 e
aveeckved 3

Complaion Lok

aviter Ricky Robles
e 1 ALG B6G

Mame Ford Mantenance Expires: JAN3112 Mites i 12,195 TERKMS  CASH CHECK CREDIT CARD
© Number 1 Deguct: GCD Pidas Qut 23 ) pmvd T PARTS: SAVE ¢ [NECARD
Lot :
CUSTOMER INFORMATION VEHICLE INFORMATION Ongz! Estimate $0.00

Lol o ay:

Yoar 3015 Licenae Kumber Adthar . -_i’r
> | ] Revised Estimate 1 Person Contacted:
IAuke Fored i Seracs Date 3 . _ o
thadel Explorer Source Date: Via® | | Phone: Contacted By
N Engre 350 VB TIVCT . Time: in Parson

Colar Gray

1‘.?

el o % .. s g
“f’r:!\ga,.;;e'_'la_nd,a-‘._- Revised & # 2. Person Contacted

VIN 1TFMEKTDET FG s Gar JAN 2115

Wiz, - Phone: Contacted H

- = Person

Time Promised 5 00PN

LABOR INSTRUCTIONS

rake pedal went 1

halit : e C ! Customer States was trying to back out of the driveway and the
1 (a’ t’\. ,-’\J_ B : d
[/ <4 4 the fioor. Could not stop vehicle and hit a parked car,
L ¥ i

T o D188
\\? 10 ~— By P s

 strobleapy

CAUSE :

; 3 ] ) - ; o - o L . 3 )
Qend fer} veh- g ndes, e bimeellud level 01 bt Lng calipe pads el o
C{JR RFCHDN R e E\ (_lbr} Ie' {el f[ el oo

W

TIME

f/{.f(_’_ﬁ(. L'\,V_j-'.»iu',l,c‘_'{\}' LAG 5_«_..‘;3_( P /{S‘—j"' f;_{l waf
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Select Qption

Helpscreen

WITALSE LA TIS ddV LST L]

JI0C/08

Pass - ABS
Pass - ACM
Pass - APIM
Pass - BCM
Pass - FCIM
Pass-FLM
Pass - GPS¥
Pass - HVAC
Pass - IPC
Pass- LTI
Pass- QCSM
Pass - PAM

Pass - PCM

Pass - PSCM

Select item for more information.
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Hotline Assistance Request Page 1 of |

13

»

Hotline Assistance Request 110635905

Contact Date:  Aug 09 2016 20:38:22 |
Technician: enrique baltazar VIN: 1FM5K?DB7F(§1
P&A Code: 05536 R. 0. Number:

Vehicie: 2015 Explorer -

Description of Vehicle Concern:
brake pedal went to the floor when backing up and hit parked car.

Please Iist any diagnostics already performed:

service writer verified when drop off towing, road test veh. in reverse and forward 10 miles can not duplicate,ck
brake fluid level ok, brake lines ok, calipers, pads, rotors ok, retrive any cedes none, no codes on abs, no abs or
brake lights on.

Parts Repiaced:
none

Your Question:
I5 there any symptom similiar let me krow, and whats my next step to follow.
Additionai Comments

Comment From: Ford Comment Date: Aug 10 2016 14:15:15
Enrigue,

When. you have a concern alleging a fire, accident, injury, property damage and/or burn has cccurred due to an
alleged product defect, pursuant to the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S, Dealerships should complete a Deaier/Fleet Request for OGC Review found on FMCDealer.com - Parts
Service Tab - Customer Satisfaction link. '

MOTE: The Technical Assistance Center will not be able to provide further assistance with this issue until after the
OGC review. :

Upioad Fiies

«S.g_lg_r:t.-__”______ '

[ Uploa |

_Browse... |

https://www.techhotline.dealerconnection.c o_mfdealerhar!PrintHAR.aspx?hlcontactid“—l 10635905... 8/10/2016 -
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Galpin Matars Inc
185505 Roscoe Bivd
I‘Jq.’tf‘: Hills, ©A 91343
(818} 787-3B00

WORK ORDER
RO NUMBER:

Tag Number (G128

\

Page Number 2
Franchise Code: 05536
Todays Date: AUC §16

Time Printed; & Cr PM

BAR #011209 RCO11208 011208 246639 Copy # 1

VEHICLE INFOQRMATION

Year 2015 Liggrnse Number

Stock # 51056
IV In Servce Date
Model Explorer Source

3 s Enmne 350 VE TIVOT
Celor ray 5 ey
ENGIN

S .Ears;a.!\i‘uc!sew
vik 1FMEKTDEY FGA sL ol JAN 3115

Original Estimate: $0.00

“Authorized By,

Revised Estimate 1. Person Contactag:

S
Date: " Wia Fhone Contacted By
Time In Ferson

Revised Sstimate 2. Person Contacied:

<

k3 i . e
Date: Wia Phona: Contacted By
Tirma: . tn Person
P P2

Time Promised 500 PM LABOR ’NSTRUCTIONS
g UWAGUIONWHA ¢ | PERFORM COMPLIVENTARY INSPECTION
Q8P

CORRECTION :

[ME

| - m% N
bekhiA C ! Perform vehicle 1 - ‘} % ¥
L

G RA RN S

3 TRCHECK

e .
CAUSE :

CORRECTION :

TIME

EA15-005 000038 LCPV



OASIS RESULT: F S - 08/0B/2C
1FMSK7LS7F _ N PRI S el B0 PM

oo rght 20002- 2000 Ford Motor Dompuny . Al

Fee s reserved

Vehicle Information

VEHICLE DESCRIPTION BODY STYLE ENGINE

2015 Explorer 4 DOOR WAGON 3 5L Cyclong VE Petrol TIVC

TRANSMISSION AXLE CODE ENGINE CALIBRATION

& Speed Auto Transimission BF50 aF EUBISNDA

PAINT COLOR RADIO GROSS VEHICLE WEIGHT

MAGNETIC FREMIUM AMIFM STEREQICD 5120 LB GVwW

AXLE RATIO WHEEL SIZE TIRE

3 39 FINAL DRIVE RATIO 18X8.0" ALUM PNTD EURG FLANGE F245/60RTE A/S BOW

WHEEL BASE GOASIS VEHICLE LINE SAVE LOCAL BOOYSTYLE
00134 K7D

GOASIS BODYSTYLE SYNC WERSION VHR ACTIVATED

008ss V3 Gen2 M

WARNING MESSAGES
VERIFY STATE REGISTRATION VIN MAY BE ELIGIBLE FOR CALIFORNIA EMISSIONS WTY
ARN MESSAGES

NO ARN MESSAGES FOUNID

GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILDG DATE SALE MH.EAGE
G1/3172015 091772014 00610

QUTSTANDING FIELD SERVICE ACTIONS

NO CAMPAIGN MESSAGE(S) FOUND
EXTENDED COVERAGES

0968 USA 2015 NEW 36/30K PREM MAINT(MandW) 7.5K INTERVAL
STANDARD DEDUCTIBLE: 0 USD

OWNER NAME: |

OPTIONS:

EXPIRATION DATE: 01/31/2018

DISTANCE: 31000

RENTAL: © UPTO  (DAYS

TOWING: ¢ USD

CONTRACT SOLD BY: USA 05536

ESP CONTRACT START DATE 013112015

OWNER OF VEHICLE MUST MATCH OWNER NAME ON QAS!IS FOR COVERAGE TO APPLY

3 REMAINING MAINTENANCE SERVICES

MARKETING MESSAGES

EA15-005 000039 LCPV
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Galpin Ford/Lincoin Service Parts &
Accessaries Limited Warranty
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PROPOSITION 65 WARNING FOR AUTO PARTS AND SERVICE
WARNING:

Matar Vehicles contain chemicals bnown to the State of California to ceuse cancer and birth defects or other reproductive harm, These chemicals are
conteined in many vehicle components and replacement parts, vehicle Fuids, and paints end matenals used to maintain vehicles, including, but not limited
to, fuel, batterios, Drakss and whes! balancing waights. When you service, dean of maintain your car, vou will be exposed to listed chemicals contained in
wsed oif, waste and replacement Tuids, fumes, grease, gritne, touch-up paint, cartain replacement parts, and particuiates from companent wear, When we
service vour car, we will roturn used components 1o you upon request. Used parts and compenenis contain chemicals known 1o the State of California to
cavse cancer and birth defects or other reproductive harm. To minimize your exposure when serviting, maintaining or cleaning your vehicle: 1) worltin a
well-ventilated area; 2) do not simoke, drink, or eat while working; 3) wash your hands when finished or when taking a break; and 4) follow all
manufacturer instructions pestaining to proper use and maintenatce of motor vehicles and vehicle components. {Posted in accordance with
mPropmsitsan 65 in Caﬂl_. Heoalth & Safety Code §25249.5 et seq.) For further information shaut Propaosition €5 see Ittp: /fwww.oehha.org/propes.htmi

NOTICE TO CONSUMER

A huyer of this product in Califaraia has the right to have this product serviced or repaired during the warranty period. The warranty
period will be extended for the number of whole days that the product has been out of the buyer’'s hands for warranty repairs, If a defect
exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if
the warranty repairs have not been performed due to delays catsed by circumstances beyond the control of the buyer, or ifthe warranty
repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they
were completed. i, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product fera
replacement or a refund subject, in either case, to deduction of 2 reasonable charge for usage. This time extension does not affect the
protections or remedies the buyer has under other laws,
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rains B, den s authenrecd io deiiver the vehicle Sedcribed nereln, or any of s conlents, 1o any
R pot b e gennt
Fooiraales ongr oginens L sErweey froms thied iy 9 ar rerredies pvailabie, wer antharizes deater tohave 3 dun

s bor ali i e g wsbies angs party slotaps

Lt pirey, and e such her, Said Desi fpoesi T el s

LR T

B S RSPk

£ o1

) o 11 it aay chasg st iy (30 days after such fes

sehatpd toaty anal ey for colleston and the custamer wiil

ey int ay rufer

Heth BRI ¢

EA15-005 000040 LCPV



CWNER ADVANTAGE REWARDS.

VIN HAS BEEN ASSOCIATED WITH AN OAR ACCOUNT AT THIS DEALERSHIP

VISIT OA TRACKER TO VERIFY MEMBER AND SEE COMPLETE DETAILS,

OAMEMBER#
278487274

REWARDS BALANCES AS-OF-DATE:
08/08/i2016

SERVICE BALANCE:
31006

DEALER OiL CHANGE BALANCE
0

DEALER SALES BALANCE:
3100 00

WARRANTY REPAIR HISTORY

LEALER: Caipin Ford

REPAIR DATE 20160517

WARRANTY CLAIM N UMBE-

ODOMETER: 009553 M

31013/310121280bB2 road test vehicle necesary Lo remove rgar bumper cover 8
gy 1o reseal left and right rear guarter lowar and upper body seams and joi

nts removed and replaced left and right rear fenderwell body mouldings, rat

est system passed road lest vehicle, passed,

PART NUMBER BBSZ 7828164AA

PART DESCRIPTION MLDG QTR WHL OPN
GUANTITY 001

LABCR OF 1401308

CONDITION CODE 07

CONDITION DESC IMPROPERLY ADJUSTEVFITS POORLY
FART NUMBER BB5Z5128086283

PART DESCRIPTION GRL ASY QTR VEN AIR
QUANTITY 002

LABOR GP

CONDITION CODE

CONDITION DESC

PART NUMBER TA 2B

PART DESCRIPTION MOTORCRAFT BATTERY
QUANTITY 002

LABCR 0P

CONDITION CODE

COMDITION DESC

PART NUMBER BBSZ 7829185A4

PART DESCRIPTION MLEDG QTR wWHL OPN
CUANTITY 001

LAROR OP

CONDITION CODE

CONDITION DESC

PART NUMBER A4MBZ54280862A

PART DFSCRIPTION GRILL-QTR VENT AIR
QUANTITY 001

LABOR OF

CONOITION CODE

CONDITION DESC

DEALER Galpin Ford

REPAIR DATE: 20150818
WARRANTY CLA NUMBER: -
OODOMETER. 004023 M

AFTER INSPECTION FOUND RUBBER MELTED ONTO EXHAUST PIPE ALSO FOUND TSB 14-01

EA15-005 000041 LCPV
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Galpin Ford/Lincoin Service Parts &
Accessories Limited Warranty
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PROPOSITION 65 WARNING FOR AUTO PARTS AND SERVICE
WWARMNING:

Wotor Yehicles canvain chemicals bnown to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals arg
cantained in many venicie components and replacernent parts vehicle fluids, and paints and materials Used to maintain vehicles, including, but not fimited
- ta, fuel, batteries, Brakes and whesl balancing weights, When you service, clean or maintsin your car, you will be exposed to listed chamicals contained in
usad oil waste and replacement Cuids, fumes, greass, grims, touch-up paint, centain replacement parts, and partouwiates from component wear, Whean we
Breturs usad camponents to you upen request. Used parts and componenis contain chemicals known to the State of Catifornia to
L Cause cancer ang birth defacts or othet reproducsve harm To minimize your exposure when sarvicing, maintsining or cleaning your vahicle: 1} workina
i well-ventilated area; 2) do not smoke, drink, or eat while working; 3} wash your bands when finished or when taling a break; and 4} follow a1}
manufacturer instructions pertaining to propec use and maintenance of motor vehicles and vebicle components. (Posted in accordance with
_Proposition 65 in Cal. Haalth & Safety Code §25248.5 et seq.) For further information about Proposition €5 see httpr/ /www.cehha.org/prop6s.hitmi

SETVICE YOUT CRY, WE W

i

NOTICE TO CONSUMER

A huver of this product in Catifornia has the right to have this product serviced or repaired during the warranty period. The warranty
period wilf be extended for the number of whole days that the preduct has been out of the buyar's hands for warranty repairs, If a defect
exists within the warranty period, the warranty wili not expire untit the defect has been fixed. The warranty pericd will also be extended if
the warranty repairs have not heen performed due to delays caused hy circumstances beyond the control of the buver, or if the warranty
repairs did not remedy the defect and the buyver notifies the manutacturer or seller of the fajlure of the repairs within 60 days after they
were completed. If, after a reasonable number of atiempts, the defect hasnot heen fined, the buyer may return this product for a
replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the
protections or remedies the buyer has under other laws,
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30 APPLICABLE TO VEHICLE CONCERN COMPLETED TSBE 14-0430. ALSC REMOVED RUBBE
R FROM THE EXHAUST PIPES. BURNING SMELL HAS STOPPED. OPF CODE: 1401308

PART-NUMBER 4M8Z54280B82A

FART DESCRIPTION GRILL-OTR VENT AIR
QUANTITY Q01

LABOR OF 1401308

CONDITION CODE 07

CONOITION DESC IMPROPERLY ADJUSTEDIFITS POORLY
PART NUMBER BRB&Z 7328165AA

PART DESCRIPTION MLDG QTR WHL OFPN
QUANTITY 001

LABOR CP

CONDITION CODE

CONDITION DESC

FART NUMBER BB5Z 7829164AA

PART DESCRIFTION MLDG QTR WHL OPN
QUANTITY 001

LABOR OP

CONDITION CODE

CONDITION DESC

PART NUMBER BB57612808528

PART DESCRIPTION GRL ASY GTR VEN AR
QUANTITY £01

LABOR OP

CONDITION CODE

CONDITION DESC

PART NUMBER TA 2B

PART DESCRIPTION MOTORCRAFT BATTERY
QUANTITY 001

LABOR OP

CONDITION CODE

CONDITION DESC

DEALER. Galpin Ford

REPAIR DATE: 20150801
WARRANTY CLAIM NUMBER -
ODOMETER: 004031 M

MAINTENANCE PERFORMED Ol AND FILTER CHANGE, TIRE ROTATION, TIRE PRESSURE CH
ECK, AND MULTI POINT INSPECTION.

PART NUMBER XC 5W2008

PART DESCRIPTION

QUANTITY 006

LABOR CP MBAS3IC

CONDITION CODE 82

CONDITION DESC FREIGHT/POSTAGE/MAINTENANCE
PART NUMBER AASZ  G714A

PART DESCRIPTION ELEMENT ASY OIL FILT
QUANTITY 001

LABOR OFP MBASICH

CONDITION COBE

CONDITION DESC

PART NUMBER MAINT

PART DESCRIPTION VEHICLE MAINTENANCE
QUANTITY 000

LABOR OP

CONDITION CODE

CONDITION DESC

END OF OASIS REPORT FOR

1FM5K?DS?F(-

EA15-005 000043 LCPV



Galpin Ford/Linceln Service Parts &

Accessories Limited Warranty

The dealer (Galpin Ford, 1550 d. tiarth ealiz,
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WARNING:

PROPOSITION 65 WARNING FOR AUTO PARTS AND SERVICE

Motor Vehiclas contain chemicals known to the State of Caiifornia to cause cancer and birth defects or other reproductive harm. These chemicals are
contained in many vehicle componeants and replacement parts, vehicie fluids, and paints and materials used to mamtain vehicles, including, but not limited
to, fuel, batterizs, brakes and wheel balancing weights. When you service, clean or ma'ntain your car, you will be expesed to listed chemicals containad in
used oif, waste and replacement fuids, fumes, grease, grime, touch-up paipt, certain replacement parts, and particulates from component wear, Whan we
service your car, we will return used components to you upon request. Used parts and compprients contain chemicals known to the State of California to
cause cancer and birth defects er other reproduciive harm. Ta minlmlze your exposurs when servicing, maintaining or cleaning your vehicle: 1) work ina
well-ventilated aree; 2} do not smoke, drink, or eat while working; 3) wash your bands when finished or when taking a break; and 4) follow all
manufacturer instructions pertaining to proper use and maintenance of mator vehicles and vehicle components. {Posted in accordance with

NMOTICE TO CONSUMER

Praposition 65 in Cal. Health & Safety Code §25248.5 at seq.) For further information ahout Proposition 65 see hitp://www.oehha.org/propéS.iitmi

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty
period will be extend=d for the number of whaole days that the product has been out of the buyer’s hands for warranty repairs. If a defect

exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will also be extended if

the warranty repairs have not been performed due to delays caused by circumstances beyond the contred of the buyer, or if the warranty
ripairs did not remedy the defect and the buyer notifies the manufacturer or seller of the fajlure of the repairs within 60 days after they
were completed. If, after a reasonable number of attempts, the defect has not been fixed, the buver may return this product for a
replacement or a refund subject, in either case, to deduction of a reasonable charge for usage. This time extension does not affect the
protections or remedies the buyer has under other laws,

A

EHE

veridaiam, widie The B10Ler st el £

B S o bite iy of Lrice SO LB AtEN Lome ranaiie e b ol

¢ shal be dew

PRV EG

i

feliver the uehy

5 5 oanthorised
AT TR Paein
4,
=
¥ uprar ‘R
Wi pray b

s e Jmnbed Stater mail

vd ol rmailed e

13 e

TG Sl P2

o o pith

ity
re mdds Tor sack day therealter

SRR PR, O oany C‘r S LG TRNTL, W any

Ariorizes geal

nig fapar a0y

EA15-005 000044 LCPV



[
1

. Galpin Motors In¢  Leoc, ID =1 Page 1
Service & Parts{Jobs List Repair Order History Jobs Listing 0B-08-16; 2:07 FM
Window/Print Button

List of RO Jobs for; Damacia Gonzalez Femandez 2015 Ford Explorer

RO Job RO Date Job Code Tech Dept Miles Writer Concern
AUG 8 18 SVC 12196 952832 customer stales was trying to back out of the driveway and the ..,
AUG 8 16 QgeP SVGC 12196 92832 complimentary inspection
AUG B 16 TPC... svC 12196 92832 vehicle tire checkiinflation serivee.
JUNZ2116 SvC 10256 92832 customer stales lot damage on the drivers rear door.
JUN 21 18 Q89P SVC 10256 02832 complimentary inspeclion
JUN 2116 TPC... SvC 10256 92832 tire pressure check
JUN 21 16 IRENTAL 9998998 SVC 10256 92832 customer requests rental vehicle...rnt! int service. ra#f024 1368
JUN 15 18 20037 SVC 10240 92832 customer states the vehicle is still having a bad odor smelling ¢...
JUN 15 18 Q99P SVC 10240 92832 complimentary inspection
JUN 1518 TRPC.., SVC 10240 92832 tire pressure check
JUN 1516 IRENTAL 9998999 SVC 10240 92832 customer was provided a rental for use..mtl int service..ra#f024. .
MAY 17 16 9003... SVC 9575 92832 customer stales gets a burning smell when it is hot and accelrati...
MAY 17 16 90037 SVC 9575 92832 cuslomer stales passenger side mirror light is ot
MAY 17 16 80037 SVC 8575 92832 customer stales windshield cracked.
MAY 17 16 Q99P 90037 SVC 9575 92832 comglimentary inspeclion
MAY 17 16 TPC... SVC 9575 92832 tire pressure check
MAY 17 16 WRE ... SVC 8575 92832 customer was provided a rental for use..rental inl 8sp..ra#f0241091
SEP 28 15 92881 SVC 4423 92832 customer states last service vehicle was not put back logether c.

SEP 28 15 Q99P 92881 SVC 4423 92832 complimentary inspaclion
SEP 28 15 TPC... 92881 SVC 4423 92832 check tires inflated (psi)
SEP 28 15 RENTAL 9999999 SVC 4423 92832 customer provided vehicle for use

N—xm-anmm-—am.bwm—-mm—-bwm—ammhwm-&aum—ahwmamm—ai

SEP 1815 928681 SVC 4023 92832 customer stales gets gets a burning smell.

SEP 18 15 Q99P 92881 SVC 4023 92832 complimentary inspection

SEP 1815 TPC... 92881 SVC 4023 92832 check tires inflated (psi}

SEP 115 7.5W 92881 SVC 4032 92832 7,500 mile warranty service

SEP 115 NOTE sSvC 4032 92832 rental requested

SEP 115 92881 SVC 4032 §2832 customer stales gets a burning smell inside the cabin. possitay ..
SEP 115 Q99pP 92881 SVC 4032 92832 complimeniary inspecticn

SEP 115 TPC.. 2881 SvC 4032 92832 check tires inflated (psi)

FEB 17 15 a0311  SVC 396 92832 customer states has scratches en drivers side door key pad.

FEB 17 15 90094 SVC 396 92832 customer siatas scralchas behind door handie. check and advise.
FEB 17 15 Q99P sc311 svVC 386 02832 complimentary vehicle check up

FEB 17 15 TPG... 80311 8VC 396 92832 tires inflated 1o (psi)

JAN 3115 PDIR 92339 PD 51 20627 pdi recheck

JAN 31 15 87 PD! 51 90827 fill gas tank / 67 oclane

OCT 714 PDI g92572 PDI 10 90258 pre delivery inspection

QCT 714 87 SVC 10 90258 fill gas tank / 87 octane

EA15-005 000045 LCPV
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Automotive Center
Vi CERRER ; Gnna Bt Van Buys, CA 81
818-237-3273 818-922-3700
i BAR $ARD 11200 €PA $CADUZIA5311  BAR FATIDMITISZ - BAR FAGCSITIY  EPA #CALOGDREO00G
| www.agalpinford.com

Servica Dept. MHours

M-Fo7am o7 pom. Sat 8amtedpm
TO CQUR CUSTORMERS

O EAS RUTHAL 2

Notice o consumer! Plegse read important information on back
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Galpin Ford/meolnServIce Parts & . . repairor replacement-The purchaser must present the crigina! warranty givnsycu specific legai rights, and you may ;lé-’.f.haqe P

- “cotinter sdle receipt or repair order for b deaier-installed part or ~ other rights that vary from stale to state.
Accessories Limited Warranty " accessoryin arder G validate the date and rifleage on the B
- - S g " " vehicle at the date of sale ar installation of the original part or The following parts and accessories have diferent parts, igbor,
The dealer {Galpin Fard, 15505 Roscoe Boulevard, North Hills, accassory. Hf the purchaser is travaling or has moved toa . . parts allowance, o ime/mileage coverage than what is

nagerf
CA 81343) warrants that Ford parts and accessaries found to be different locality, any autherized Ford Moldr Companydeaier B described zhove. Please [{: L} parls orservice manageffer
will fuifidi this warranty, more mformahon

defective in factory-supplied material or workmanship will be son KBw o
repaired, replaced, or exchanged as foliows:

THIS WARRANTY COES NOT COVER PARTS AND ACCESSORIES = Al Conditioning Systemn

ki TS K L oo s orrimtd el g . . PN
’ = : " R A k4 3 Lineran argo lingar
»  Repairs prior 1o 10/1/2013: 12months/12,000 miles, v
Wh[c:;err’:;:es = p;ﬂ ;:acces?oml ® PARTS AND ACCESSORIES INSTALLED IN VEHICLES DTHER THAN v Balts and hoses
warfanty start ;ﬂate rY THOSE LISTED {N THE CDVERAGE STATEMENT INCLUDING s «  Bumper-MasterGuard
; OTHER FORD MOTOR COMPANY BRANDS, DR PARTS WHICH + Colluisr Phane

= Repairs on or after 10/1/2013: 24 months/uniimited

S TR ARE REPLACED AS A PART OF NDRMAL MAINTENANCE.
milas, from the part or z2€cessory warranty start date,

. Diesei E ngine:

3 : : i : ' . Contral System
v £50and higher serles trucks: 12 months/uniimited miles, Emissions
from the part or accessory warranty start date THERE i5 NQ OTHER EXPRESS WARRANTY DF FDRE MOTOR « Ford Remanufactured Engine and Transmission Assemhhes
: COMPANY-SUPPLIED REPLACEMENT PARTS AND ACCESSCORIES.
; . ; o Lift Supports .
. : ) " . M P e g =
s W;rralnty-smrtwl)[;ne fordﬂarts fﬂ-\at a;e' ; 3 . Galpin Ford diseinims any responsibility faz loss af ime, use of - * Shzmtrri:a}ttal ar_ts ! s
& 2 i o ) 5 4 e i Ea
. Dealerinstaiied: The date of instaflation. E tha part(s) or the vehicle involved, transponation; or any other . ek ; i A :
¢ ——-——-SOld Uvorsthe Cohiter incldental or consequential damages. ANY IMBLIED - BF 508 : ‘rs NI
* Toa retail purchaser: The date of sale. © WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF * parkplEairing ses _
- - Toa fleet, general instoller ar whaleseler; The date thu MERCHANTABILITY AND FITNESS EOR A PARTICULAR PURPOSE +  Tires {tires are warranted by the tire manufacturer; ses the
part cr gccessory is instalied (could be later than the ARE UMITED TQ THE DURATION AND TERMS OF THIS WRITTEN manufacturer warranty brochure for details)
date of sale), WARRANTY. The above limitations or exclusions may not apply, *  Vehicle security system
because same states do not allow fimitations on How long an ~ *  Walker exhaust 505 Systern

The purchaser must return the defeetive part or accessory to

: g ; implied warranty iasts, 0r they may not bilow the exclusion or
the dealer’s place of business during regular business hours for

timitation of incidental or consequental damages. This

PROPOSITION §5 WARNING FOR AUTO PARTS AND SERVICE
WARNING: e

Matar Vehicles contain chemlcals known ta the State of California to cause cancer and btrth defects or other reproduchve harm. These chemicals are
contained in many vehicie components and replacement parts, vehicle fluids, 2nd paints and materials used to r[Lawntaan vehicles, inctuding, but not iimited
to, fuel, batteries, brakes and wheei baiancing weights. When you service, clean or maintain your car, you will be exposed to listed chamicals contained in
used oil, waste and repiacement fluids, fumes, | grease, grime, totich-up paint, certain replacement parts, and particulates from component wear. When we
service your car, we will return used compenents to you.upon reéfuest. Used parts and components contain chemicals known to the $tate of California to
cause cancer and birth defects or other reproduchve harm. T minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a
well-ventilated area; 2} do not smoke, drink, or eat while werking; 3} wash your hands when finished or when taking a'break: and 4} follow all
manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle components. [Posted in accordance with

Propasition 65 in Cal. Health & Safety Code §25249.5 et seq.) For further information about Proposition 55 see http://www.oehha.org/prop6s.htmi

NOTICE TO CONSUMER

A buyer of this product in California has the right to have this preduct servited or repaired during the warranty period. The warranty.
period will be extended for the number of whole days that the product has been out of the buyer’s hands for warranty repairs. If a defect
exists within the warranty period, the warranty will not expire until the defect has been fixed. The warranty period will alss be extended if
the warranty repairs.have not been performed due to delays caused by circumstances beyond the control of the buyer, or if the warranty
repairs did not remedy the defect and the bu\,rer notifies the manufacturer or seller of the failure of the repairs within 60 days after they
were completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for a
replacement or a refund subject, in either case, to deduction of a reasonahle charge for usage. This time extension dees net affect the
protections or remedies the buyer has under other laws.

1. Customer g hareby rnotified that the said pmpérty is not insured ar arotected to the amount elactronic message ar phene call, and, if mailed, upgn daposit into the United States mai.
af the actual cash value thereof, or atherwise against loss occasioned by theft, fire or . L .
vandalism while the prhp_c_rty remains with the dealer. | ) 7. lithe vehicle described hereln is not called for within three (3) days aRter such natice s given,
astorage charge of $50.00 per day wili be made for each day thereafter.
2. Customer agrees to remove ail personal praperty from vehicle, agrees that dealer is not
obiigated Lo inspect the vehicle for persanal property, and releases dealer from any lzbility ar B, Dealer is authorized to deliver the vehicle described herein, or any of its contents, t2 any

obligation with respect to personal property left in the vehicle. person presenting this receipr.
3. Deaieris not respansible for the unavailability of goods or servicas fram third parties. 9. in addlﬁanal.m any and ail other remedies avaiable, customer authorizes dealer 10 have a lien
o e on the vehicle described hareln for all ehiarges for repairs ineluding labor and parts, storage
4. Cuslamer sutharizes the repalrs to be done atong with the necessary labor, parts, and and/or towing, and to enforce such llen. Sald Dealer is hereby exprossly authorized to sell sald
materials, and heraby grants dealer permission to operate the vehicle on public thoroughfares vehlcle at public auction after giving & twenty (20) day written retice by certified mail to the
for tests and inspecﬁoh‘. K legal owner, registered owner, and Department of Motor Vehicles of intent to do so. Qn the
. sale date, the vehicle shall'be sold to highest cash bldder and the proceads of sale must be

used first to satisfy the Hien plus storage costs and costs incident to sale, and the balance shall

5. Duetothe type of service requested, some repairs must be sub'et. be forwarded 1o the Degartment of Mator Vehicles

£. Allcharges for repairs including labor and matesials furnished are due and payable
simultaneously with the delivery of the within described vehicle or prior defivery upon the
explration of three {3) days after natice that repairs have been completed. Such notice may be
glven (1) orally, via a telephone cali made 1o a number provided by the customer on the
reverse side of this form, (2) vla written notification to the address provided by the customer
on the reverse side of this Torm, or {3) electronically, via voice message, text message, of
email, made to a telephone number or email address provided by the custsmer on the reverse
side of this form. Notice shall be deemed to have been glven upon transmission of the

10, Any expenses incufred during the process of a tien Sale, including reasanable attorney's fees,
which may be necessarily incurred, will also be paid by the customer,

1

g

. if any charges described heretn remaln unpaid for thirty {30) days after such request for
paymant, dealer may refar such charges toits attorneys for collection and the customer wlli
pay reaspnable attorney's Tees,

G-300D 5414
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DATE TIME CUSTPAY | WARRANTY | INTERreAL SMOG CHECK NOTICE
By Law. you may choose anothar ficensed smog check station to perfornin ony needed repairs o adjustments that His
smog check test indicates are nocessary.

A'minimum fea of $2.00 ts chrrged 1o cover costs assoviatid with ihe hending, manapement, and disposal of lazrdous
NAME ) o wagte {whan pphcabia). Al pars A now urhess specitied stherwise.

| Hersty autharize e estimated repairs to be porformea aleng with the neoessary iabar, £ans, and matarinig, and grant the

ADDRESS disaler pennission by operate the descriner vetucle on public heesughiares for tasts and inspection. § understand tha! due
103he tepe of Serice requested, some resairs may be suliel, | have reas and waderstand the information captiined in

thiy doswnent, including the additiral terms and conditions hsted on the mverse side. mid have received a copy.

cITY 51 i
SIGN X

HORE FHONE EAL i
[ Pars ramavind vadl e

cvpitien] 0 WA ANEEY DS e 5 aee Box 13 enecked. ) Save

PODILE PHONE
TEAR MSEDEL el

NOTICE:

i S5 NOT PIGRID U
WHTHEN AT S YILL BE
SUBSECT TO A STORAGE
CHARGE OF 550,00 PEFR DAY,

$

[TEARDOWN CSTIMATE

TN i Hay:

thef songoes cecommanded.

Hrrsnanas DUHING MO
FseRiflendad ol DREPARTMENT BUSIH

Jdengine W ransmission  J other  Customer initiaisI:::] HOURS

3 VEMIOLES RELE

o BTG
R gy oel bo A 10 De reg

and

1 eonditgn)

RILE A

me conlag! me by ) Text  ACal D Eiber E:;Customerlniiials

By marking ihe “oxt’ box, you consent Lo receve texl messages via avlomated techinciogy from Galpin 1o any mobitu phome nureber Bsted on this form. You
acknowiedge that we may use lexting to notily you of your vehicie stalus, which may inclutde service recommendalions, requests for authorization 1o perform
additional servicos or repais. and othor Gusiness purmnasas Consont 1o receive 1eXt Massages is not . condition to purchasing any product or service from Galpin.
Messnge and dala rales from your wirgiess carmier may epply. To siop reseiving lext messages, you may reply 5TOP to a Galpin text message at any time,

pechuinderetei PRIOR BODY DAMAGE

Automotive Center
15300 Noscoe Bt North His, CA 91343 FEEE Orion 8t Van Nuyy, CA 31408
818-237-3273 818-922-3700
AR EARD 11200 - CPA £CADD2055513s  BAR fARDSY7E3 - BAR 2ACA(733 - EFA #CALOIOREGROS
www. galpinford.com
Service Dept. Hours
M-Fr7am. to7 pm. Satr 8am. oS pan
TO CUR CUSTOMERS

Notice to consumer: Please read important information on back
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Report Summary Page 1 of 2

Report# : G81DJ012 NHL Received: 08/10/2016
CCRG/EPRC:S Reviewed Status: Date:
2015,EXPLORER 4X2 (U502) ,XLT ,4

Vehicle: DOOR ,MPV ,1FM5K?D87FG- Build Date: 09/17/2014
. o 3.5L Calibration:
Odometer : 12,196 M Engine: CYCLO EUB1SNOA
Transmission: 6F50 Axle: A/C: YES
Dealer: USA 05536 Galpin Ford Phoneis  CA8%
9494
City: North Hills State: Caliariia Country: USA
Originator: enrique baltazar
Symptom: 6 60 1 02 SP/ST/RD,STOPPING,PERFORM/EFFECT ,ALWAYS
Status:
VFG: V21 BRAKING
Anditianal PEDAL WENT TO FLOOR
Symptom:
Fix: Causal Component :
Condition Code:
Hotliner: JUELSMAN Phone: Regn Cd: W1 Los Angeles
Engineering: Phone: TAR:
DIr Contact: enrique baltazar Phone: Title Cde: T
CONCER 08/10/2016 02:15PM JEREMY UELSMANN MSS - FCSD - TECH SVC

HOTLINE

Web Form Data (110635905) Description of Vehicle Concern: brake pedal went to
the floor when backing up and hit parked car. Please list any diagnostics already
performed: service writer verified when drop off towing, road test veh. in reverse
and forward 10 miles can not duplicate,ck brake fluid level ok, brake lines ok,
calipers, pads, rotors ok, retrive any codes none, no codes on abs, no abs or brake
lights on. Parts Replaced: none Your Question: is there any symptom similiar let
me know, and whats my next step to follow.

RECOMM 08/10/2016 02:15PM JEREMY UELSMANN MSS - FCSD - TECH SVC
HOTLINE
Enrique, When you have a concern alleging a fire, accident, injury, property

damage and/or burn has occurred due to an alleged product defect, pursuant to
the Warranty and Policy Manual, no repairs should be performed. See below:

-U.S. Dealerships should complete a Dealer/Fleet Request for OGC Review
found on FMCDealer.com - Parts & Service Tab - Customer Satisfaction link.

NOTE: The Technical Assistance Center will not be able to provide further
assistance with this issue until after the OGC review.

https://www.gcqis.dealerconnection.com/geqis/asp/WBRES _RptSummaryBottom.asp?Cur... 8/18/2016
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Report Summary Page 2 ot 2

Requester: ATAYLO29 18-Aug-2016
Report Summary Ford Proprietary, Private Retention: None
Server: ECCVYWS962 Copyright #2013 Ford Motor Campany | All rights reserved.

https://www.gcqis.dealerconnection.com/geqis/asp/ WBRES RptSummaryBottom.asp?Cur... 8/18/2016
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Providing insuranse and Financia! Services % "
Home Office, Bloomington, L State F arim

November 04, 2015

Michelle Hull State Farm Claims

Product Claims P.O. Box 52273 QGG Lit
Ford Motor Companies rhoenix AZ 85072-2273 Product Claimg
PO Box 70

Dearborn M| 48121-0070 “Ony,,

RE: Claim Number: AT
Date of Loss: 09/11/2015 Sl N\a aa

City/State of Loss: Strawberry Point {A ;.
Insured: |*

Vehicle: 2014 Ford EXP
VIN:

b
Mileage: 36185 g B R o

To Whom It May Concern:

This notice is to advise of a loss that occurred to our insured’s vehicle. Our prefiminary
investigation indicates Ford Motor Company may be respansible for this ioss. Please consider
this as our notice of possible subrogation and our notice to you of the opportunity to schedule an
inspection of the vehicle.

The vehicle is being held at an offsite location in Insurance Auto Auctions, 3277 Ute Ave,
Waukee, 1A 50263 and is available for your inspection by appointment only. There is no
authorization to inspect this vehicle outside the presence of the State Farm® representative.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we
may provide nonpublic personal information about our customer. We are sharing this
information to effect, administer, or enforce a transaction authorized by the consumer.

However, you neither authorized nor permitted to: (1) use the customer information we provide
for any purpuse other than to evaluate and process the subrogation claim or (2) disclose or
share the customer information we provide for any purpose other than to evaluate and process
the subrogation claim.

Your cooperation is appreciated. If you should have any questions, or would like to set up and
appeintment to inspect evidence/salvage, please contact me.

P (055

EA15-005 000052 LCPV



15-7D09-852
Page 2
November 04, 2015

Sincerely,

Susan L Anson-Briggs
External Claim Associate
(866) 207-6046

Fax: (800)423-0474

State Farm Mutual Automobile Insurance Company

EA15-005 000053 LCPV



{ase Print Report
{Case Number _

Case Opened Date 2/25/2016 5:11 PM
Case Closed Date 2/25/2016

Case Status Resolved

Case Last Modified 2/25/2016 518 PM

Responsible Team Tier 1 Inbound

Case Classification Legal > Alleged Accident/Property Damage or Fire (Visible
flames) due to Product Defect > Insurance Company Contacted/ settlement >
Requests Financial Assistance

Customer Nam

Customer Num

INDEFENDENCE [A

Emai! sales@wilsonphato biz

Dealer

VIN 1FM5KB8DB5E

Year 2014 Make FORD
Mode! EXPLORER Body Style K8D - EXPLORER XLT 4WD 4-DR
Symptom

Level 1 Stop/Steer/Ride
Level 2 Pedals/Lever
Leve!l 3 Brake

Level 4 OTHER

EA15-005 000054 LCPV



Case Print Report

Roberta Webb 2/25/2016 5:16 PM

CUST SAYS:
Brakes wenl oul. ! hil a tree and totaled the veh. | ended up $4000 out of pocket.
The dir didn'l seem concerned at all. Didn't even cali to see if | was Ok. | bought a Chevy now.

PER CUST, DLR SAYS:

CRC ADVISED:

ACCIDENT/INJURY TEMPLATE

1. Has the customer filted a claim with their insurance company? Yes

If YES — continue with remaining guestions

if a claim has been filed with their insurance company, what is the status of the claim? PAID
Is the vehicle repairable? No

Were any injuries sustained? No

. What are you seeking from Ford Motor Company? 34800 for taxes and losses on ven that the
insurance didn't caver.

B. What was the date of the accident? Sep 11, 2015

7. What product defect is alleged to have caused the accident? Brake fadure

8. What is the city and state where the accident occurred? Strawberry Point lowa

9. Was a police report filed? Yes

10. If a police regort was filed, what were the findings? They don't know why it happened.

11. What is the police report number and in what city and county was the report filed? Strawberry
Point. Delaware County.

12. What is the name and address of the customer's attorney? NA

13. What mailing address would you like our Office of Genera! Council to send your written response
to?

! - 1A
2/25/2016 5:17 PM

Advised cust that he will receive contact from our OGC wilh 15 business days. The letter he receives
will have the name and contact information for his case worker,

RS
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