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SUBJECT: Volvo Cab Leaning
MODEL(S VN

ISSUED BY: Ron Duncan
APPROVED: Elizabeth Jolin

DISTRICT SERVICE MANAGER
INFORMATION LETTER

Reliability is receiving reports of leaning cab suspension issues. Please
reference the drawing below to ensure the cab is mounted correctly to the frame.
The center-line of the frame is critical when placing the front cab mounts. The
front two mounts should be placed as closely across from each other as possible.
The rear cab mount cross-member comes into play to get a correct triangle
measurement in order to properly correct suspect units. Any unit that has yet to
exhibit this issue, but when inspected the dimensions required per the drawing
below are not in spec, correct the unit and replace the stay rod torsion spring on
the rear cab suspension, as it could possibly be compromised. Note: New fixture
used in production — mid August 2014 to prevent occurrence

*There are no attachments with this DSM letter. Hard copies will be forwarded to designated
areas only.
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1. PURPOSE:

This Installation Requirement describes the requirements for the proper positioning of frame-
mounted brackets and proper cab ride-height for a conventional cab with the VN-2

suspension.

2. BACKGROUND:

The reason for this requirement is that if the cab is incorrectly positioned, there may be a

negative effect on the following:

Ride Comfort

Service Life of Components
Wear of Cab Exterior Parfs
Visual Quality

Because defects may only become apparent after some miles, this Installation Requirement

must be followed.

The copying, distribution and utilization of this document as well as the
communication of its contents to others without expressed authorization
is prohibited. Offenders will be held liable for payment of damages. All
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3. CONTENTS:
1. Purpose
2. Background
3. Contents
4, Preparation for Measurements
5. Rear Cab Mounting
5.1 Rear Cab Height
5.1.1 Air Suspension
5.1.2 Coil Spring Suspension
5.2 Lateral Position
. Front Cab Mounting
. Inspection Procedure

~ O~

4. PREPARATION FOR MEASUREMENTS:
The following steps must be taken before determining cab-height:

4.1 Ensure measurements are taken on a vehicle that is empty of objects that are not
factory installed and empty of people.

4.2 Place vehicle on a level surface.

4.3 The truck air system pressure should be no less than 260 kPa (20 psi)

5. REAR CAB MOUNTING:
5.1 Rear Cab Height
5.1.1 Air Suspension (Figures 1 & 2)

Alir suspensions have a leveling valve that automatically adjusts the rear cab
height to an optimum level when weight is added or removed from the cab.
For ride quality, leveling valves have a “dead-band” which allows the cab
height to vary within a certain range without activating the valve.

To inspect for correct rear cab height, the air springs must be exhausted then
refilled carefully to avoid overshooting the shut-off point of the leveling valve.
This can be done by manually operating the valve or by lifting the back of the
cab until the valve removes sufficient air from the system. In addition, to ensure
that the optimum height has been reached, the truck air system pressure
should be no less than 260 kPa (20 psi) when taking a measurement.

The rear cab height at each shock should measure 192+ 4 mm from the top
flange of the cab chassis crossmember to the boftom of the cab floor.
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5.1.2 Coil Spring Suspension (Figure 3)

Coil spring suspensions have no automatic leveling system. Therefore, the rear
cab height depends upon the extra amount of weight in the cab. To inspect
for correct rear cab height, the cab should be empty of objects that are not
factory installed and people.

If no roof fairing is specified, the rear cab height at each shock should measure
192 £ 4 mm from the top edge of the cab-suspension cross member to the
bottom of the cab floor.

When a roof fairing is specified with a coil spring suspension, a shim is added to
the springs to compensate for the extra down force caused by the fairing. The

rear cab height should measure 1992 £ 4 mm on a coil spring suspension when a
roof fairing is specified but not installed. With the fairing installed, the height will
be about 2 mm less, 197 £ 4 mm.

5.2 Lateral Position (Figures 1 and 2)

When installing the cab onto the chassis, ensure that the centerline of the lower cross
member and the cab are aligned by allowing the chassis crossmember to hang
freely. The suspension will ensure the crossmember is aligned o the cab in the lateral
directfion. Do not force the crossmember fo one side when setting the crossmember
fo the chassis brackets. No lateral measurements are required for the VN-2
suspension.

See Section 7 for the inspection procedure.
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9244
192+4

Figure 1 - Air Suspension Sleepers

|get4
92+4

Figure 2 — Air Suspension Day cabs
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Figure 3 - Coil Spring Suspension

DIM A= 192 without roof deflector
197 with roof deflector

199 with roof deflector specified but not installed

5.3 Panhard rod height requirement (Figure 4)

For proper life of the panhard rod bushings, the height should be set accordingly. For
a new installafion of cab to chassis at the factory, the height of the panhard rod at
the connection end to the cab should be 166+/-3 from the bottom surface of the

crossmember. See figure 4.

For adjustments required after the cab has been assembled on the chassis, have
both ends of the panhard rod connections loose, first set the ride height with the air
valve adjustments (see section 5.1.1). After proper height has been set, tfighten the

end connections to the panhard rod to the proper torque.
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6643

Figure 4 — Panhard Rod Height
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6. Front Cab Mounting (Figure 5):

A fixture must be used to align the front cab mounts relative to each ofther and relative to
the centerline of the frame. This can be established by using an isosceles triangle with the
two equal sides of the friangle extending from the two target points on the front mounts to @
point on the centerline between the rear cab mounts. The distance that this peint may be

off of the centerline is 0 £ 3 mm.

© OF FRONT MOUNT

EQUAL LENGTH

/1

% OF FRAME

I

—
€ OF FRONT MOUNT

© OF REAR MOUNT

Figure 5 - Squaring Front Cab-Mounts
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7. Inspection Procedure:

Cab positicn measurements should be taken according to the following steps:

7 .1 Standard Proceduvure:

7.1.1 Prepare the cab for measurements according to Section 4 of this document.

7.1.2 Disconnect the leveling rod and manually operate the valve to dump the air
from the cab suspension system until the air springs are fully deflated.

7.1.3 Reconnect the leveling rod to re-inflate the air springs. (See Section 5.1)

7.2 For factory use only:

7.2.1 To check for cab lateral position and cab installation height, use the supplied
gauge placed in the proper posifion on Body In White. The gauge will align a marker
within the sight window on the level valve bracket. The marker should be viewable
within the window for the cab position to be within tolerance. Measuring the height
according to section 7.1 is acceptable also for quick checking.
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Service Request Detail Report Page 1 of 101

Service Request Detail Report
SR # I

SR Classification
Source: Web
Func. Group: 8109-miscellaneous

SR Info
SR Type: Service issues - Incident
SR Area: Technical

SR Ownership
SR Owner: FRANKLIN SMALL

SR Group: NA - Truck - Technical
Support

SR Opened: 2015-09-25 19:02:57
SR Closed: 2015-10-19 09:51:49

App/Service: technical
Sub Area: DSR (External)

Severity: 1-Critical
Status: Closed

Sub Area 2:
Sub Area 3:

Sub-Status: Resolved

Argus Company: VTNA Trucks

Created By: GEORGE GIBBS

Created By Group:

Customer / Repairing Dealer Info

Call Back Name:

GEORGE GIBBS

Selling Dealer Info

Selling Dealer ID:

Call Back #: 6142523111 District #:
Contact First Name: GEORGE Customer #:
Contact Last Name: GIBBS Selling Dealer:
Dealer ID: 5464D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: COLUMBUS TRUCK & EQUIPMENT Street Address 2:
CENTER, LLC City:
Main Phone #: 6142523111 State | ZIP:
Main FAX #: Country:
Street Address 1: 1688 E 5TH AVE
Street Address 2:
City: COLUMBUS
State / ZIP: OH / 432192599
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 847674
Buyer Name: RED ROCK CAPITAL LLC
Main Phone #:
Main FAX #:
Street Address 1: 200 OWEN PARKWAY CIR
Street Address 2:
City: CARTER LAKE
State / ZIP: 1A/ 515101500
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 932241 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / serial #: 4VaNCOEHXCIEEN Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

Front axle load:
Engine:
HP Description:

FAL5.7
D13J455
455

10/28/2015
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Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-R

Transmission or F18913A
Gearbox:

Rear axle ratio: RAT3.42
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 98644 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
Cab Leaning
Desc./Compl. Response

On 8/27/2015 this truck had come to our location for the cab leaning/ NA
pulled to the left on the rear or the cab. We had made adjustments to

the cab to center it. Today it has come back to our location with the

cab leaning/ pulling to the right. Do we just readjust the cab again or

do we need to do something different to keep this truck from coming

back for the same issue.

Activity Notes

Created Created By Audience Activity Type Comments

Sgﬁgﬁg? L gi&ﬂil’;l_ ELI N Public Web Response Sg;glr?[?]?ssi ;151? o no update inover 5 days. If needed you can
:)g"ggfig‘l 5 EEﬁTELIN Public Web Response Please update case.

?g‘?g‘%g'l 3 gmnﬂ{(un Public Web Response Replace the cab mounts and adjust the cab and report back.
?g’gg’gg‘l - gglﬁ\lg‘ Public Notes Transferred to Technical Support. Thanks

Wiy LGk Public Work Performed Verified cab is pulling to the right

19:09:39 GIBBS

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report

= /.

SR Info

SR Type: Service issues - Incident
SR Area: Cab Repair / Paint
App/Service: cab repair / paint
Sub Area: DSR (External)

Sub Area 2:
Sub Area 3:

SR Classification
Source: We

b

Func. Group: 8109-miscellaneous
Severity: 3-Medium
Status: Closed
Sub-Status: Resolved

Argus Company: VTNA Trucks

SR Ownership

Page 3 of 101

SR Owner: STEVEN KINLAW

SR Group: NA - Truck - Warranty
SR Opened: 2015-09-18 12:35:34
SR Closed: 2015-09-22 08:55:42
Created By: JUSTIN EASLEY
Created By Group:

Customer / Repairing Dealer Info

Call Back Name:

Selling Dealer Info

Selling Dealer ID:

Call Back #: 2067643833 District #:
Contact First Name: JUSTIN Customer #:
Contact Last Name: EASLEY Selling Dealer:
Dealer ID: 5463D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TEC EQUIPMENT, INC. Street Address 2:
Main Phone #: 8003254709 City:
Main FAX #: State / ZIP:
Street Address 1: 25619 PACIFIC HWY S Country:
Street Address 2:
City: DES MOINES
State / ZIP: WA / 981989020
Country: UNITED STATES
Owner Info Buyer Info
Buyer |ID: 847487
Buyer Name: PACIFIC LOGISTICS
Main Phone #:
Main FAX #:
Street Address 1: 22213 68TH PL W
Street Address 2:
City: MOUNTLAKE TERRACE
State / ZIP: WA / 980432387
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

N
926821

4V4NCOEJS
VNL64T N
VNLG

Cab version:
Cab Size:
Engine Make:
Engine Model:
Rear axle load:
Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:
Rear axle:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FAL5.7
D13J500
500
EM-USA14
RTS51857C

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:

Cab Repair / Paint
Paint #: P3010-EB
Area of Repair: Cab
Damage: Not Applicable
Workmanship: Not Applicable

Contamination: Not Applicable
Characteristics: Not Applicable
Corrosion: Not Applicable

Summary
NA

Desc./Compl.

CUSTOMER BROUGHT A TRUCK IN FOR HIS CAB BEING MISS
ALIGNMENT IN THE REAR OF CAB SO MEASURED THE REAR
OF THE CAB AND THE CAB IS PULLING A INCH OVER TO THE
LEFT SO | LOOSEN LOWER AIR BAG SUPPORT AND TRIDE TO
ALIGN IT THAT WAY BUT IT STILL WENT BACK TO BEING
PUSHED OVER AN INCH SO | LOOSEN THE FRONT CAB
MOUNTS THEN PUSH THE WHOLE FRONT OF CAB OVER TO
THE RIGHT AND TIGHTEN THE FRONT MOUNTS AND
REPLACED THE REAR CAB SHOCKS AND TORSON MOUNTS
THEN MEASURED IT AGAIN THEN ITS OFF STILL BY THREE
QUARTERS OF AN INCH IS SO 1 TOOK OUT THE FRONT BAB
BUSHINGS AND THEY ARE IN GREAT SHAPE SO PUT THEM
BACK IN IS THERE ANY THING I MIGHT BE MISSING TO ALIGN
THE REAR OF THIS CAB

Response
NA

Activity Notes

Created Created By Audience

Activity Type

09/18/2015

20:25:11 Web Update

Comments

Update i loosen up all the cab rear mounts on the back of the cab
then rack the cab over ten inches with the porter power to the right
then held it for 30min then release the porter power then hooked up
every mount to the cab then crossed measured it it was over to the
right an eight of an inch slpit the deffrents its in specs of an eight of an
inch so you can close the case thank you

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

sr +

SR Ownership
SR Owner:
SR Group:

SR Opened:
SR Closed:
Created By:

Created By Group:

SR Info SR Classification
SR Type: Service issues - Incident Source: Web
SR Area: Technical Func. Group: 8109-miscellaneous
App/Service: technical Severity: 2-High
Sub Area: DSR (External) Status: Closed
Sub Area 2: Sub-Status: Resolved
Sub Area 3:
Argus Company: VTNA Trucks

FRANKLIN SMALL

NA - Truck - Technical
Support

2015-09-17 10:54:44
2015-09-18 15:52:01
JIM WEIMERT

Customer / Repairing Dealer Info

Selling Dealer Info

call Back Name-[  NNENGER Selling Dealer ID:
Call Back #: 8037710176 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5175D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: SHEALY'S TRUCK CENTER, INC. Street Address 2:
Main Phone #: 8037710176 City:
Main FAX #: State / ZIP:
Street Address 1: 1340 BLUFF RD Country:
Street Address 2:
City: COLUMBIA
State / ZIP: SC /292014808
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 828981
Buyer Name: RIVERSIDE TRANSPORT INC
Main Phone #:
Main FAX #:
Street Address 1: 5400 KANSAS AVE
Street Address 2:
City: KANSAS CITY
State / ZIP: KS /661061143
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:

N
915980

Registration #:

VIN / Serial #:
Model:
Product Type:

avancoeH 1 F

VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FAL6.0
D13J425
425
EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:

Technical

Km / Hr / Mi: 225845

Unit: Mi

Accuracy: Actual

Campaign #:
Tot. Diag Time Appr: 0
Unit #:

GCW: Tech Rating: Master
Location: Date of Failure:
Remarks:
Summary
US14/Cab Crooked
Desc./Compl. Response
Customer complaint of cab crooked, looking atrearof cabitsetsto  NA
driver side by a lot.
Activity Notes
Created Created By Audience Activity Type Comments
09/18/2015 FRANKLIN : <
15:51:46  SMALL Public Web Response Closing case
0911812015 JIMWEIMERT  Public Web Update Yes it's within 3/16" of being equal.
09/18/2015 FRANKLIN . " -
15:04:28  SMALL Public Web Response Did it change anything on the back of the cab?
09/18/2015 _ : Bushings ok, got cab within 3/16" form one side to the other. | think
14:39:57 e i, T that's pretty good.
09/18/2015 FRANKLIN ; ;
10:27-54  SMALL Public Web Response Let me know what happens. Also check the bushings.
09/18/2015 : The measurement from one side to other is within 1/16". Still going
10:01:04 - A EERESIER to loosen cab mounts and hopefully get it closer.
09/18/2015 FRANKLIN : called Ilnd advised to mesure from the front of the frame to the
08:32:06 SMALL pullic Michdcanme front cab mount and report back.
09/18/2015 g Cab needs to move toward pass side 1", nothing added in bunk and
06:17:46 s Wil Hpdnes normal junk in storage compartment.
09/17/2015 FRANKLIN - Mesure the differance between the two sides. Anything in the cab
16:30:27  SMALL Public Web Response 2 4qed to this side?
A s o Web Update Already did replace driver side shock.
09/17/2015 FRANKLIN ; . :
13:42-12  SMALL Public Web Response Replace the shock on the driver side and report back.
?3’%;%31 3 Public Web Update Sent pic about same time you requested.

09/17/2015 SIEBEL

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report Page 7 of 101

11:45:12 ADMINISTRATOR Internal Notes An attachment with filename '86426' has been added.

?3"1?321 3 gﬁiﬁfl‘w Public Web Response please attach pictures from back of truck.
We have already fry adjusting bracket that mounts rear shocks and

?2%3%31 3 - Public Work Performed  air bags. And replaced rubber mount holding torsion bar at rear of
" bunk. What else can we do to get it centered on frame?

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report
SR # I
SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: GERRY JESSEN
SR Area: Technical Func. Group: 8102-cab, complete SR Group: NA - Truck - Technical
Support
App/Service: technical Severity: 2-High SR Opened: 2015-09-08 15:15:54
Sub Area: DSR (External) Status: Closed SR Closed: 2015-09-22 14:16:57
Sub Area 2: Spurious Sub-Status: Resolved Created By: DAVE BLACK
Sub Area 3: Cant find published info Created By Group:
Argus Company: VTNA Trucks

Customer / Repairi
Call Back Name:

ni Dealer Info

Selling Dealer Info

Selling Dealer ID:

Call Back #: 4198724484 District #:
Contact First Name Customer #:
Contact Last Name Selling Dealer:
Dealer ID: 5299D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: GENERAL TRUCK SALES OF TOLEDO, Street Address 2:
LLC City:
Main Phone #: 4198724488 State | ZIP:
Main FAX #: Country:
Street Address 1: 1270 CONANT ST
Street Address 2:
City: MAUMEE
State [/ ZIP: OH [/ 435371608
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 642160
Buyer Name: CABO ENTERPRISES LLC/BOLT HOLD
Main Phone #:
Main FAX #:
Street Address 1: 2000 CASSANDRA DR
Street Address 2:
City: TOLEDO
State / ZIP: OH [/ 436111070
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

N
944943

avaNcoeHsc N
VNLG4T N
VNLG

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:

L5H4

780
VOLVO
D13
RAL18
RADD-A4V
FALS5.7
D13J455
455

10/28/2015



Service Request Detail Report

Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.25
Truck Model Year: 2016
Brake system: BSYS-CON

Page 9 of 101

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 88333 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
US15 D13J455/ front chassis lean
Desc./Compl. Response
Customer has complaint of cab lean in the front, | am looking for the ~ NA
TSB for Cab lean for the wedges, can you help with this please.
Activity Notes
Created Created By Audience Activity Type Comments

09/08/2015 GERRY

15:48:06  JESSEN | ublic
09/08/2015 DAVE :
15:47:34  BLACK Fabis
09/08/2015 GERRY ;
15:40:04  JESSEN  "ublic
09/08/2015 DAVE —

15:18:23 BLACK

Web Response
Web Update
Web Response

Work Performed

let us know if you need anything else

Thank You

see the document posted on the TPD/ servicef tech support/ GF 6

Axle ! susp / steering/ Front Chassis Lean

0

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

sr I

SR Classification
Source: Web

SR Info
SR Type: Service issues - Incident

SR Ownership

SR Owner: FRANKLIN SMALL

SR Area: Technical Func. Group: 8102-cab, complete SR Group: NA - Truck - Technical
Support
App/Service: technical Severity: 2-High SR Opened: 2015-09-08 10:31:36
Sub Area: DSR (External) Status: Closed SR Closed: 2015-09-09 08:40:32
Sub Area 2: Sub-Status: Resolved Created By: MIKE CURRY
Sub Area 3: Created By Group:

Argus Company: VTNA Trucks

Customer / Repairing Dealer Info

Call Back Name_

Selling Dealer Info

Selling Dealer ID:

Call Back #: 916-375-3040 District #:
Contact First Name: MIKE Customer #:
Contact Last Name: CURRY Selling Dealer:
Dealer ID: US5830 Main Phone #:
District #: 7557 Main FAX #:
Customer #: 5830D Street Address 1:
Dealer Name: WESTERN TRUCK PARTS & EQUIPMENT Street Address 2:
COMPANY City:
Main Phone #: +9163753040 State / ZIP:
Main FAX #: Country:
Street Address 1: 1925 ENTERPRISE BLVD
Street Address 2:
City: WEST SACRAMENTO
State / ZIP: CA / 95691
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 820691
Buyer Name: VADIM LITVINIUC
Main Phone #:
Main FAX #:
Street Address 1: 10411 MILLS TOWER DR
Street Address 2:
City: RANCHO CORDOVA
State / ZIP: CA /956705414
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 942030 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4vaN9sE)1GNIEEEN Engine Model: D13
Model: VNL62T N Rear axle load: RAL9
Product Type: VNL6& Rear axle installation: RAD-A2L
Front axle load: FALS.7
Engine: D13J500
HP Description: 500

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

10/28/2015



Service Request Detail Report

Page 11 of 101

Emission level: EM-USA14
Rear axle: RS51845C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.07
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 54144 Campaign #:
Unit: Mi Tot. Diag Time Appr: 2
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
US15/Cab lean
Desc./Compl. Response
CUSTOMER COMPLAINING THAT THE CAB IS SHIFTED TOTHE NA
L/S.
Activity Notes
Created Created By Audience Activity Type Comments
09/09/2015 FRANKLIN : ;
08:40:04 SMALL Public Web Response closing case.
ADJUST THE FRONT CAB MOUNTS AND REALIGNED THE CAB.
09/08/2015 - Public Web Undate TIGHTENED ALL MOUNTS AND THEN ROAD TEST. CAB IS
17:51:21 P STRAIGHT NOW. PLEASE CLOSE CASE WITH 2HRS. DIAG.
THANKS.
09/08/2015 FRANKLIN : They need to the the same on both sides. You will need to move the
13:41:51 SMALL Fuibhe Weh Respopsn mounts to get them the same on both sides.
09/08/2015 | TOOK MEASUREMENTS AND FOUND THE PASSENGER SIDE
13:19:53 Public Web Update MOUNT IS 1/4" FURTHER BACK THEN THE DRIVERS SIDE CAB
i MOUNT. PLEASE ADVISE. THANKS.
Mesure the front cab mounts from the front of the frame to the front of
09{08{201 5 FESHELIN Public Web Response the cab mounts centered under the bolt on the body panel for
10:53:38 SMALL
reference.
WE INSPECTED TRUCK AND FOUND THE MOUNTING BUSHING
FOR THE CAB TORSION BAR HAS TURNED CAUSING CAB TO
SHIFT TO THE L/S. WE LOOSENED ALL CAB MOUNTS TO LINE
CAB UP AND REPLACED THE TORSION ARM BUSHING AND
09/08/2015 : THEN TIGHTENED ALL CAB MOUNTS. TORSION BUSHING IS
10:39:34 Fublc Work Performed  STRAIGHT UP AND DOWN LIKE IT SHOULD BE. ROAD TESTED

TRUCK. FOUND THAT THE CAB HAS SHIFTED BACK OVER TO
THE /S AND BUSHING IS TURNING INSIDE ITSELF CAUSING
CAB TO SHIFT TO THE UUS. PLEASE ADVISE OF ANY OTHER
FIXS FOR THIS COMPLAINT. THANKS.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

sr + I

SR Ownership

SR Owner:
SR Group:

GERRY JESSEN

NA - Truck - Technical
Support

2015-09-04 12:47:37
2015-10-12 09:45:50
EDWARD ALBRECHT

SR Opened:
SR Closed:
Created By:

Created By Group:

SR Info SR Classification
SR Type: Service issues - Incident Source: Web
SR Area: Technical Func. Group: 8189-miscellaneous
App/Service: technical Severity: 4-Low
Sub Area: DSR (External) Status: Closed
Sub Area 2: Quality Case Filed Sub-Status: Resolved
Sub Area 3:
Argus Company: VTNA Trucks

Customer / Repairing Dealer Info

Selling Dealer Info

Selling Dealer ID:

Call Back #: 8128821760 District #:
Contact First Name: EDWARD Customer #:
Contact Last Name: ALBRECHT Selling Dealer:
Dealer ID: 5208D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: R & H TRUCK & TRAILER SALES, INC. Street Address 2:
Main Phone #: 8128821730 City:
Main FAX #: State / ZIP:
Street Address 1: 1879 S OLD US 41 Country:
Street Address 2:
City: VINCENNES
State / ZIP: IN / 475916129
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 833371
Buyer Name: DENNIS WALLHAUSER
Main Phone #:
Main FAX #:
Street Address 1: PO BOX 686
Street Address 2:
City: JASPER
State / ZIP: IN / 475470686
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

N
918541

4V4NCOEH9F
VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
VOLVO
D13
RAL18
RADD-A4V
FAL6.0
D13J455
455
EM-USA14

10/28/2015
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Rear axle: RT51857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 107876 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating: Master
Location: Date of Failure:
Remarks:
Summary

US14 D13J455/ cab leaning

Desc./Compl. Response
truck came in for take pics and has gone already.. NA
customer is complaining of the cab leaning ..
Activity Notes
Created Created By Audience Activity Type Comments
This case is being closed due to lack of a response. After 5 days of
10/12/2015 : inactivity the case is subject to be closed. Please keep this in mind
09:45:13 e el it Zad for future The case can be reopened if there is a valid reason to do
s0. Thank you
10/02/2015 : if the case is closed reopen when unit get back in. as we close after
15:02:27 GERRY JESSEN Public Web Response 5 day without a update
10/02/2015 driver had to go is going to bring truck back in two weeks and leave
14:58:16 Public Web Update it for a couple days .| will try to move the cab back to specs then and
. update ..
10/02/2015 called the tech he said the 11mm was after they had loosened the
14-45:59 GERRY JESSEN Public Call - Outbound  mount bolts and already moved it . Edward will perform this once
e more and report
10/02/2015 ; we have loosened the cab mounts up and that is all we can get it to
14:34:56 - ENk Mirtilipdae move the last time it was here
10/02/2015 I < are told you will have enough movement in the front cab
14:98:45 GERRY JESSEN Public Web Response mounts to loosen both and move them to get the cab where it needs
il to be setting at then tighten the mounts back up
10/02/2015 hold off while we check with ASE=aftermarket support
13:05:37 GERRY JESSEN Public Web Response engineer for the correct repair for the 11 mm you measured . the -+
e 3 will be 3 MM
10/02/2015 SIEBEL : ;i ;
12:32:03  ADMINISTRATOR Internal Notes An attachment with filename 'FN918541" has been added.
ok we measured from the front cab mount bolts to the back center of
10/02/2015 the cab there is 11 millimeters difference . the right side to center
12:22:21 Public Web Update back of cab is longer . this attachment said + - 3 .. 3 what ?? both
- front cab mounts , the rear control rod and both torsion springs have

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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10/02/2015
10:35:43

10/02/2015
10:35:53

10/02/2015
09:26:28

09/04/2015
14:16:59

09/04/2015
13:34:15

09/04/2015
13:30:11

09/04/2015
13:04:35

09/04/2015
12:56:48

05/04/2015
12:56:21

09/04/2015
12:55:46

09/04/2015
12:55:45

05/04/2015
12:53:53

GERRY JESSEN Public
SIEBEL

ADMINISTRATOR el
EEB“EzAE%%T Public
EE&{AE%%T Public
BEAUCHAWP  PUDIC
- Public
BEAUCHAMP  PUDIC
?[)Etalihsmmon Internal
EE;;TE%%T Public
igﬁﬁ.sm ATOR Internal
il[l)zai:iSTR ATOR Internal
EEE%AE%%T Public

Web Response
Notes

Reopen

Web Update

Web Response

Web Update

Web Response

Notes
Web Update
Notes
Notes

Work Performed

Page 14 of 101

-see the attached e mail to check that the cab is mounted
correctly on the frame and adjust as needed

An attachment with filename 'FW Cab Suspension Issue' has been
added.
the truck came back in where should we measure from and too.

ok will let you know when the truck comes back.. another dealer out
west somewhere told the them that VOLVO was having problems
with the cabs and that VOLVO was working on a fix ..

You can't measure off the fairings & we can't do anything until truck
is there.

what you see on the pics with the tape is after we loosened up the
mounts and tried to square it up it was twice that bad

So cab is sitting crooked not leaning to the side if I'm seeing your
pictures right? If so loosen mounts and square it up. Either way let
us know when truck is there then we can work on it.

An attachment with filename ‘RO # 49708 D' has been added.
we looked for bulletins and did not find any

An attachment with filename 'RO # 49708 C' has been added.
An attachment with filename 'RO # 49708 A' has been added.

we took some pics to attach for you to look at

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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SR Info
SR Type
SR Area

App/Service
Sub Area

Page 15 of 101

Service Request Detail Report
SR # I

: Service issues - Incident
: Technical

: technical
: DSR (External)

SR Classification
Source: We

b

Func. Group: 8102-cab, complete

Severity: 3-Medium

Status: Clo

sed

Sub Area 2:
Sub Area 3:

Argus Company: VTNA Trucks

Sub-Status: Resolved

SR Ownership

SR Owner: FRANK DEBONO
SR Group: NA - Truck - Technical

Support

SR Opened: 2015-08-13 00:02:25
SR Closed: 2015-08-25 17:30:36
Created By: JED MCINTOSH

Created By Group:

Customer / Repair

ing Dealer Info

h

Call Back Name:

Selling Dealer Info

Selling Dealer ID:

Call Back #: 7012825400 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5555D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: RDO TRUCK CENTER CO. Street Address 2:
Main Phone #: 7012825400 City:
Main FAX #: State / ZIP:
Street Address 1: 3401 38THST S Country:
Street Address 2:
City: FARGO
State / ZIP: ND / 581046904
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 821414
Buyer Name: R&R TRANSPORTATION
Main Phone #:
Main FAX #:
Street Address 1: 928 3RD ST
Street Address 2:
City: AUDUBON
State / ZIP: MN / 565114232
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

N
932454

4V4NCQEH5G-

VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FAL6.0
D13J455
455
EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 20494 Campaign #:
Unit: Mi Tot. Diag Time Appr: 4
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
2015 CAB SHIFTING
Desc./Compl. Response
CAB SHIFT NA
Activity Notes
Created Created By Audience Activity Type Comments
231231{2}21_ Public Web Response  Approving 4.0 Hours Diag Time
08/25/2015 CONNER : oo
16:45:35  CORBETT Public Web Update Diag. time was requested yesterday.
?gﬁigﬁ?? 3 88235% Public Web Update Requesting less than 5 hours, no attachment needed.
WENT THROUGH DOC 20754971 AND COMES QUT TO 3/8 INCH
DIFFERENCE, CHECKED OVER THE REAR SUSP, FOUND THAT
BOTH SHOCKS ARE LEAKING AND THE TORSION SPRINGS
ARE CRACKED, REPLACED BOTH THE SHOCKS AND THE
SPRINGS, DROVE TRUCK IN THE LOT TO RE-CENTER, STILL IS
SHIFTED TO LEFT, LOOSENED ALL CAB MOUNTS AND CAB
SUSP AND DROVE IN LOT AGAIN, NO CHANGE, CHECKED THE
FRONT MOUNTS AGAIN AND THE LEFT SIDE IS PUSHED TO
URiRvant CONNER Public Web Update ONE SIDE OF THE FRAME BRACKET, REPLACED THE LEFT

16:44:58 CORBETT

Basss . IR
13:43:46 b

08/25/2015 CONNER

10:20:23 CORBETT PhsiE

o08/25/2015 TRANK DEBONO Public

Web Response
Reopen

Web Response

FRONT CAB BUSHING AND BRACKET, DROVE IN LOT STILL
THE SAME, SENT AN E-SERVICE AND REAR CAB SHOCKS AND
TORSION ROD ARE LOOSE AND FRONT CAB MOUNT BUSHING
BOLTS ARE LOOSE AS WELL. 7419. 1011 - TOOK OVER -
LOOSENED THE CAB MOUNTS AND ALIGNED THE CAB AND
CENTER IT OUT TIGHTENED UP ALL THE LOOSE BOLTS. PUT
THE FAIRINGS AND THE INNER FENDERS BACK IN.
EVERYTHING LOOKS OK.

What Diag Time ? No attachment or request You replaced failed
parts

Can you please put the diag time in?

Noted

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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10:02:58

08/25/2015
09:18:25

08/24/2015
15:07:15

08/24/2015
15:07:07

08/24/2015
14:58:56

08/24/2015
12:55:34

08/21/2015
18:00:25

08/21/2015
17:59:57

08/21/2015
17:59:24

08/21/2015
17:58:23

08/21/2015
17:57:21

08/21/2015
17:57:21

08/21/2015
17:56:20

08/21/2015
17:55:19

08/21/2015
17:5417

08/13/2015
09:55:39

08/13/2015
00:20:28

CONNER

CORBETT Public

FRANK DEBONO Public

CONNER

CORBETT Public
CONNER :
CORBETT e

FRANK DEBONO Public

il[)Egﬁ\:iSTR ATOR Mternal
CORBET  Public

il[l)zﬁﬁ:iSTR ATOR 'Mternal
il[)Eﬁi:iSTR ATOR Internal
gl[l)zﬁﬁiSTR ATOR Internal
il[)Egﬁ\:iSTR ATOR Internal
?[E&%STRATOR Internal
gl[l)zﬁﬁ:\jliSTR ATOR !nternal
i Internal

ADMINISTRATOR

I -

Web Update

Web Response

Web Update

Web Update
Web Response
Notes

Web Update
Notes

Notes

Notes

Notes

Notes

Notes

Notes

Web Response

Work Performed

Page 17 of 101

Released truck to customer and he has driven it for a while.
Everything looks good. Ok to close case. Thanks

MNoted

This repair was kind of a bearcat. Most of the work was done by a
master tech. Requesting 4.3 hours diag be approved in case prior to
closing. Thank You

After replacing parts and realigning/centering, everything looks to be
ok now.

So after all the parts have been replaced, cab is still off 7

An attachment with filename 'IMAG8885' has been added.

Yes, this is a new vehicle. 2016 with 20k miles on it. Photos of parts
are attached.

An attachment with filename 'IMAG8880' has been added.
An attachment with filename 'IMAG8879" has been added.
An attachment with filename 'IMAG8877' has been added.
An attachment with filename 'IMAG8874' has been added.
An attachment with filename 'IMAG8873' has been added.
An attachment with filename 'IMAGB872' has been added.

An attachment with filename 'IMAG8882" has been added.

This is a new vehicle; The cab shocks are leaking & rubber
insulators are cracked ? Attach Detailed pictures of failed parts
Using Impact Svc FGRP 81 Cab Suspension Specifications 8181-
06-03-01 Cab Alignment, Checking 8181-05-02-05 Rear Cab Height,
Adjustment

WENT THREW DOC # 20754971, MEASUREMENT FOR THE
ISOSCELES TRIANGLE IS 3/8 IN OFF, CHECKED OVER THE
SUSP AND FOUND CAB SHOCKS LEAKING AND THE TORSION
SPRING RUBBERS WERE CRACKED, REPLACED THE SHOCKS
AND TORSION SPRING, TRUCK STILL HAS A SHIFT,
LOOSENED ALL CAB MOUNTS AND SHOCKS AND DROVE IN
LOT TO LET RECENTER, STILL HAS A SHIFT TO THE LEFT,
LOOKED OVER AGAIN AND THE LEFT FRONT CAB BUSHING IS
PUSHED TO ONE SIDE OF THE FRAME MOUNT, REPLACED TH
LEFT FRONT CAB MOUNT, TRUCK STILL HAS A SHIFT TO THE
LEFT.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

sr /.

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: TRAVIS ERICKSON
SR Area: Cab Repair / Paint Func. Group: 8101-body, complete SR Group: NA - Truck - Warranty
App/Service: cab repair / paint Severity: 3-Medium SR Opened: 2015-08-05 15:54:30
Sub Area: DSR (External) Status: Closed SR Closed: 2015-08-06 09:15:09
Sub Area 2: Sub-Status: Resolved Created By: CHRIS HOWE
Sub Area 3: Created By Group:
Argus Company: VTNA Trucks
Customer / Repairing Dealer Info Selling Dealer Info
Call Back Name: Selling Dealer ID:
Call Back #: 503-731-3668 District #:
Contact First Name: . Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5880D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TEC EQUIPMENT, INC. Street Address 2:
Main Phone #: 5032857667 City:
Main FAX #: State / ZIP:
Street Address 1: 750 NE COLUMBIA BLVD Country:
Street Address 2:
City: PORTLAND
State / ZIP: OR /972111406
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 829207
Buyer Name: AGA EXPRESS LLC
Main Phone #:
Main FAX #:
Street Address 1: 3401 SE 143RD AVE
Street Address 2:
City: PORTLAND
State / ZIP: OR /972362703
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 192210 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4NC9EH3FNIGTTNG_- Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V
Front axle load: FALG.0
Engine: D13J455
HP Description: 455
Emission level: EM-USA14
Rear axle: RT51857C
http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Gearshifting system: GSS-AGS

Transmission or AT2612D
Gearbox:

Rear axle ratio: RAT2.47
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:

Misc Part #:

Error Code #:

Cab Repair / Paint

Paint #: 749768-eb

Area of Repair: Cab

Damage: Not Applicable

Workmanship: Not Applicable

Contamination: Not Applicable
Characteristics: Not Applicable
Corrosion: Not Applicable

Summary

NA

Desc./Compl. Response

CAB MOUNTS WORN AND UNIT LEANING. NA

Activity Notes

Created Created By Audience Activity Type Comments

08/06/2015 TRAVIS . This is a chassis issue covered 12/100 cab mounts are not part of
09:14:26  ERICKSON Pblic Weh Resporse struture or corrosion

08/06/2015 TRAVIS . ;

09:14:00  ERICKSON Public Web Response repair as needed

08/05/2015 SIEBEL - '

160546 ADMINISTRATOR 'nternal Notes An attachment with filename || il has been added.
08/05/2015 SIEBEL ;

16:05:46  ADMINISTRATOR 'nternal Notes An attachment with filename || ] JJJE Has been added.
08/05/2015 SIEBEL :

16:04:44  ADMINISTRATOR Internal Notes An attachment with ﬁlenam-has been added.
08/05/2015 SIEBEL . _

16:02:41 ADMINISTRATOR Internal Notes An attachment with filenam has been added.
08/05/2015 SIEBEL Internal Notes An attachment with filename 'AGA TRUCKING CAB LEAN 08-05-
16:02:41 ADMINISTRATOR 15Estimate’ has been added.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

SR Info

SR #

SR Classification

SR Ownership

SR Type: Service issues - Incident
SR Area: Technical

Source: Web

Page 20 of 101

SR Owner: FRANK DEBONO

App/Service: technical
Sub Area: DSR (External)

Sub Area 2:
Sub Area 3:

Argus Company: VTNA Trucks

Func. Group: 8102-cab, complete

Severity: 4-Low

Status: Clo

sed

Sub-Status: Resolved

SR Group:

NA - Truck - Technical
Support

SR Opened: 2015-06-23 15:41:24
SR Closed: 2015-07-07 17:18:00
Created By INNEGGGUGGGEGGG_G_—

Created By Group:

Customer / Repairing Dealer Info

Selling Dealer Info

call Back Name- [ NG Selling Dealer ID:
Call Back #: 3032894707 District #:
Contact First Name: Customer #:
Contact Last Name: - Selling Dealer:
Dealer ID: 5269D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: WESTFALL O'DELL OF COLORADO, INC. Street Address 2:
Main Phone #: 3032894707 City:
Main FAX #: State / ZIP:
Street Address 1: 7250 E 56TH AVE Country:
Street Address 2:
City: COMMERCE CITY
State / ZIP: CO /800224813
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 679951
Buyer Name: HILL BROS TRANSP
Main Phone #:
Main FAX #:
Street Address 1: 7850 | 5T
Street Address 2:
City: OMAHA
State / ZIP: NE / 681271830
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

N
133377

VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FAL5.7
D13H455
425
EM-USA10

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2013
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 370000 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Estimated Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary

2012 CAB SHIFTING

Desc./Compl. Response
CAB SHIFTING NA
Activity Notes

Created Created By Audience Activity Type Comments

07/07/2015 FRANK
17:17:46 DEBONO

06/23/2015 FRANK
16:42:09 DEBONO

Public

Public

06/23/2015 .

Web Response

Web Response

Work Performed

No Case Activity After 5 Days....Closing Case.

Impact Sve FGRP 81 Coil Spring Cab Suspension System Cab
Suspension Troubleshooting

Good afternoon. | received a call from my body shop here in town.
They have a unit in their shop that keeps having cab shifting issues. |
did some research and found that January of this year, the unit came
to our shop and had the tortion spring and the cab mounts changed. It
was then sent to the body shop to have the cab aligned. In March of
this year, it came back with the cab shifted again. It was sent to the
body shop and re-aligned, again. It is now on it's way back to the body
shop with the same complaint. My question is, is there a known issue
going on with the cab mounts/tortion springs on these units? If not,
any ideas on why the cab keeps shifting on the customer with new
components? To the company's knowledge, the truck has not been in
any sort of accident.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report
SR # I

SR Classification
Source: Web
Func. Group: 8101-body, complete
Severity: 3-Medium
Status: Closed
Sub-Status: Resolved

SR Info
SR Type: Service issues - Incident
SR Area: Cab Repair / Paint
App/Service: cab repair / paint
Sub Area: DSR (External)
Sub Area 2:

SR Ownership
SR Owner: TRAVIS ERICKSON
SR Group: NA - Truck - Warranty
SR Opened: 2015-06-23 12:13:14
SR Closed: 2015-06-24 08:38:02

Sub Area 3:

Argus Company: VTNA Trucks

Created By Group:

Customer / Repairi
Call Back Name:

Selling Dealer Info

Selling Dealer ID:

Call Back #: + 58 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5452D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TOM GRADDY ENTERPRISES, INC. Street Address 2:
Main Phone #: 7707737558 City:
Main FAX #: State / ZIP:
Street Address 1: 180 PRINCETON BLVD Country:
Street Address 2:
City: ADAIRSVILLE
State / ZIP: GA /301032628
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 839051
Buyer Name: LGE ORGANIC LLC
Main Phone #:
Main FAX #:
Street Address 1: 3121 HIRAM DOUGLASVILLE HWY
Street Address 2:
City: HIRAM
State / ZIP: GA /301414951
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 913209 Cab Size: 780
Registration #: Engine Make: VOLVO
vin / serial #: 4vancoEJsH Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V
Front axle load: FAL6.0
Engine: D13J500
HP Description: 500
Emission level: EM-USA14
Rear axle: RTS1857C
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Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:

Cab Repair / Paint
Paint #: orange
Area of Repair: Cab
Damage: Not Applicable
Workmanship: Not Applicable

Contamination: Not Applicable
Characteristics: Not Applicable
Corrosion: Not Applicable

Summary

NA

Desc./Compl. Response

Cab has lost it's alignment. Enclosed is pictures, and estimates. Do~ NA

we have permission to repair?

Unit has 90871 miles.

Activity Notes

Created Created By Audience Activity Type Comments
UNDER 1000 NO E CASE NEEDED OR REQUIRED Warranty
Policies and Procedures Manual Mack Trucks, Inc. & Volvo Trucks
North America 2.28.1 - Paint & Body Repairs $1,000 and Under Any
Paint and Body Repair $1,000.00 and less including stock trucks
and frame paint does not require DSM, FSM or Warranty
Department approval or an e-Service to be created. The following
must be done at the dealer level when submitting a warranty claim

06/24/2015 : for a paint and body repair $1,000.00 and less. Failure to follow the

08:37:43 SRS MR s steps below will cause a delay in your warranty claim being

06/24/2015 MICHAEL

07:13:08  LOFTON i o T
06/23/2015 SIEBEL

12:20:40  ADMINISTRATOR 'ntemal Notes
06/23/2015 SIEBEL

12:20:39  ADMINISTRATOR Internal Notes

processed. - Pictures showing the defects must be attached to the e-
Warranty claim. « Estimates must be attached to the e-Warranty
claim o If dealer has their own body shop only one estimate is
required to be attached to the claim. o If outside body shop is used,
two estimates must be attached to the warranty claim. o Repair must
be made per the lower of the two estimates. o Warranty claim will be
paid per the lower of the two estimates.

Please advise?
An attachment with filename 'FW_ Volvo VNL' has been added.

An attachment with filename 'FW_ VNL' has been added.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Service Request Detail Report

SR #

SR Info
SR Type: Service issues - Incident
SR Area: Technical

App/Service: technical
Sub Area: DSR (External)
Sub Area 2:
Sub Area 3:
Argus Company: VTNA Trucks

SR Classification
Source: Web
Func. Group: 8181-mounting

Severity: 2-High
Status: Closed
Sub-Status: Resolved

SR Ownership
SR Owner: THOMAS KONOPKA

SR Group: NA - Truck - Technical
Support

SR Opened: 2015-05-21 16:31:30
SR Closed: 2015-05-22 14:32:47

Created By Group:

Customer / Repairing Dealer Info
Call Back Nam

Selling Dealer Info

Selling Dealer ID:

Call Back #: 7652894481 District #:
Contact First Name- Customer #:
Contact Last Name Selling Dealer:
Dealer ID: 5523D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: GENERAL TRUCK SALES, INC. Street Address 2:
Main Phone #: 7652894481 City:
Main FAX #: State / ZIP:
Street Address 1: 4300 N BROADWAY AVE Country:
Street Address 2:
City: MUNCIE
State / ZIP: IN / 473031016
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 642160
Buyer Name: CABO ENTERPRISES LLC/BOLT HOLD
Main Phone #:
Main FAX #:
Street Address 1: 2000 CASSANDRA DR
Street Address 2:
City: TOLEDO
State / ZIP: OH / 436111070
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 944941 Cab Size: 780
Registration #: . Engine Make: VOLVO
VIN / Serial #: 4VANCOEHXG Engine Model: D13
Model: VNL64T N Rear axle load: RAL18
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J455
HP Description: 455
Emission level: EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.25
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 21587 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
DSR/US15 cab shift
Desc./Compl. Response
Cab was shifted left by about 4" NA
Activity Notes
Created Created By Audience Activity Type Comments

05/22/2015 THOMAS

14:32:17  KONOPKA Public
08/22/2015 RANDY TOMEY  Public
(5asay " KONOPKA  Public
08/22/2015 RANDY TOMEY  Pubiic

05/21/2015 SIEBEL

20:26:58  ADMINISTRATOR Mtermal

05/21/2015 THOMAS

20:02:21 KONOPKA Pl

05/21/2015

16:38:41 RANDY TOMEY  Public

Web Response

Web Update

Web Response

Web Update

Notes

Web Response

Work Performed

losing case per request.

Please close this case.

Randy, diag time applies to FG2, and 3, reference the diag time time
policy in the warranty manual. You need to file your time in your
claim, sorry.

We replaced both stay rod torsion springs. Unit is now square and
held after road test. Please authorize for 4.0 hrs diagnosis

An attachment with filename 'Cabmount (3)' has been added.

Ensure the cab is mounted correctly to the frame. the center-line of
the frame is critical when placing the front mounts. The front two
mounts should be mounted as closely across from each other as
possible. The rear cab mount cross-member comes into play to get
a correct triangle measurement in order to properly correct these.
when inspected the dimensions required per the attached are not in
spec, the stay rod torsion spring should be replaced on the rear cab
suspension.

We found cab stands seem to have a twist and replaced both, we
also replaced both cab shocks. After adjusting the cab to within 1/4"
and taking a few turns around the parking lot, the cab has again
shifted. What do you suggest we try next?

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report

sr

SR Classification
Source: Web

SR Info
SR Type: Service issues - Incident

SR Ownership
SR Owner: GERRY JESSEN

SR Area: Technical

App/Service: technical
Sub Area: DSR (External)
Sub Area 2: Training Opportunity
Sub Area 3: Capable and not trained

Func. Group: 8109-miscellaneous

Severity: 2-High
Status: Closed
Sub-Status: Resolved

SR Group: NA - Truck - Technical
Support

SR Opened: 2015-04-29 08:14:32
SR Closed: 2015-05-18 10:56:50

Created B_

Created By Group:

Argus Company:

VTNA Trucks

Customer / Repaig
Call Back Na

Selling Dealer Info

Selling Dealer ID:

Call Back #: 6142523111 District #:
Contact First Name: STEVE Customer #:
Contact Last Name: PEARSON Selling Dealer:
Dealer ID: 5464D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: COLUMBUS TRUCK & EQUIPMENT Street Address 2:
CENTER, LLC City:
Main Phone #: 6142523111 State | ZIP:
Main FAX #: Country:
Street Address 1: 1688 E 5TH AVE
Street Address 2:
City: COLUMBUS
State / ZIP: OH / 432192599
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 843496
Buyer Name: CRESCO CAPITAL INC
Main Phone #:
Main FAX #:
Street Address 1: 200 OWEN PARKWAY CIR
Street Address 2:
City: CARTER LAKE
State / ZIP: 1A/ 515101500
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 931808 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4NC9EH9 Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V
Front axle load: FALS.7
Engine: D13J455
HP Description: 455

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

10/28/2015



Service Request Detail Report

Page 27 of 101

Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.42
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 37038 Campaign #:
Unit: Mi Tot. Diag Time Appr: 9
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary

US15 D13J455/ cablsleeper is shifted to the left

Desc./Compl. Response
Customer complaint of excessive cab leaning to the left. NA
Activity Notes
Created Created By Audience Activity Type Comments
?gg?’?g'l  GERRY JESSEN Public Web Response  thank you, closing case
05/18/2015 CHRISTINA :
09:32:04  PRICE Public Web Update attached requested documents
05/18/2015 SIEBEL ; ] ;
09:31:53  ADMINISTRATOR Internal Notes An attachment with filename '258987CR JONES 1' has been added.
05/18/2015 SIEBEL . : .
09:31:53  ADMINISTRATOR Internal Notes An attachment with filename '258987CR JONES 2' has been added.
05/18/2015 SIEBEL : : \
09:31:52  ADMINISTRATOR Internal Notes An attachment with filename '258987CR JONES' has been added.
05/18/2015 . please attach a copy from the frame shop that can be read and it
08:30:17 GERRVIESSEN [Fel Wieh Respones needs to explain what they found and what they repaired . thank you
05/16/2015 SIEBEL : 3 : ’
12:48:56  ADMINISTRATOR Internal Notes An attachment with filename '258987cr diag form’ has been added.
05/16/2015 SIEBEL — Motos An attachment with filename '258987CR JONES FRAME' has been
12:35:42  ADMINISTRATOR added.

attached jones frame repair-all looks to be taken care of. we have
05/16/2015 CHRISTINA Public Web Update excessive amount of time on this repair prior to sending to jones
12:35:17  PRICE frying to get this cab leveled. asking 9 hours diag & trying to adjust

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

cab. will attach diag sheet

Spoke with service manager Gary Michael's. Gary advised that
customer is becoming up-set with them and Volvo. Per Gary the
customer advised that this is the second dealer that has attempted
to fix this chassis lean issue, his selling dealer did when truck was
new. Gary advised that a cab bushing was wore out already, they
replaced it and it turned out in an 8 mile road test. | asked Gary if

10/28/2015
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04/30/2015
14:27.22

04/30/2015
12:50:12

04/29/2015
19:13:25

04/29/2015
16:49:31

04/29/2015
16:47:51

04/29/2015
141712

04/29/2015
11:10:12

JOHNRODDY  Public
MATTHEW .

BEAUCHAMp  Public
JEFFWINLAND  Public
GERRY JESSEN Public

MATTHEW ,
BEAUCHAMp  Public
STEVE .
PEARSON P
SIEBEL

ADMINISTRATOR 'Mternal

04/29/201 ;
movso I

04/29/2015
11:09:10

04/29/2015
11:08:06

04/29/2015
11:07:03

04/29/2015
11:05:59

04/29/2015
09:15:28

04/29/2015
09:13:03

04/29/2015
09:13:42

04/29/2015
09:08:17

04/29/2015
09:01:08

04/29/2015
08:52:29

04/29/2015
08:27:59

04/29/2015
08:22:56

SIEBEL
ADMINISTRATOR 'Mternal
SIEBEL
ADMINISTRATOR 'nternal
SIEBEL
ADMINISTRATOR 'ternal
SIEBEL
ADMINISTRATOR 'Mternal
MATTHEW

BEAUCHAMP  'ntemal
MATTHEW :
BEAUCHAMp  Public
SIEBEL
ADMINISTRATOR 'nternal
STEVE :
PEARSON Eae
MATTHEW .
BEAUCHAMp  Public
STEVE .
PEARSON P
MATTHEW .
BEAUCHAMP  Public
STEVE ;
PEARSON Public

Web Response

Web Response

Web Update

Web Response

Web Response
Web Update

Notes

Web Update

Notes
Notes
Notes
Notes

Notes

Web Response

Notes

Reopen

Web Response

Reopen

Web Response

Work Performed

Page 28 of 101

they had measured the spring pin to the cab mount on each side of
the frame. Gary advised that they had taken the measurements that
tech support wanted. | asked Gary if they had checked the frame to
make sure it was square, he advised no. Advised Gary to send truck
to Jones Frame, have them check that the frame is square, then
have Jones loosen everything and square the cab as instructed by
Tech Support. Advised Gary to make sure that the customer is in
agreement. Thank you. John Roddy

Straighten that up. If still an issue you are going to have to loosen
everything up real good & let the air out of bags then square it up.
As long as there are no wrong parts on it there isn't much else we
can do from here.

took measurement values as requested.left side to frame center 115
1/2 right side 115 1/4

what are your measurment values Please reference the drawing
attached to ensure the cab is mounted correctly to the frame. The
center-line of the frame is critical when placing the front cab mounts.
The front two mounts should be placed as closely across from each
other as possible. The rear cab mount cross-member comes into
play to get a correct triangle measurement in order to properly
correct suspect units.

Guys, they "look” pretty siraight...did you measure any? That we
sent is the only known issue.

Any updates? We do have the driver and his wife here waiting for
this unit.

An attachment with filename '022' has been added.

Pulled unit in and inspected front cab mounts. They look pretty
straight with one another. Let air bags down and loosened both front
cab mounts, did not shift in either direction. Removed stabilizer bar
bolt at rear of cab and cab shifted left even more. Took pics and
attached to case. Pics were taken AFTER stabilizer bar bolt was
removed.

An attachment with filename '021" has been added.
An attachment with filename '020° has been added.
An attachment with filename '019" has been added.
An attachment with filename '018' has been added.

Closed 1-3762037531 since they can't see it.

see the attachment and check if the cab is mounted correctly on the
frame I'm closing the other SR# so make sure Joe knows when he
comes in this afternoon. Only going to work one or the other.

An attachment with filename 'cab mount’ has been added.

| am the shop foreman and | have had the service manager look with
his signon and we still do not see the case.

An agent has already began working on the first SR#. It's in Joe
Baumann's name. Get foreman or service manager to pull it or call
helpdesk if you feel there is a system issue not allowing you to see
it. No reason for doing double work for 2 cases for same truck.

| apologize but | can not see this other case and it will not show up
when doing a search of any kind. This is the only case for this truck |
see. Our night shift wrote in there story that a case was started but
we could not see one.

This is a duplicate I C!osing this. Work off the first
SR# that was created for this truck for this issue.

The cab was leaning a lot to the left. Our night shift replaced the
torsion springs that connect to the torsion rod because the rubber
was ripped. Once it was replaced the cab was straight until taken on
a short road test. Now it is leaning left again just not as much. It
seems like the cab is being pushed to the left even with the air
drained from the bags. Any ideas?

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Jones Truck & Spring Repair
350 Frank Rd.
Columbus, OH 43207
614-443-4619
614-443-1769 Fax
www.jonesspring.com

Work Order: _ T ;
Last Name: mercer
Company; columbus truck e{ - -
Cioanes: podszAzIL HUNTER SEE(L

Year: 16
AIE " 4 i
Technician: jason I.I:!Q e N R RS L,

Mileage: 37062
VINE gh931808
Date 5/6/15 7:43 AM

Heavy Duty Vehicles : Volvo / VolvoGM / White[GMC] : All with Hendrickson Axles (Modified
Specification)
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Diagnostic Time Worksheat

PR S 5 S
replaced cab shock
loosen 3 cab mounts & adjust cab 7 11
replace £ torsion bars 8212-03-02-01 0.8
follow chad supplied by eservice 7 20
ioosen front cab mounts ‘ 7 1.1
remove the stabilizer bar 7 0.8
picures 1700-16-03-01 0.1
measuremants par tach support ? 1.0
itransport to & from [onas frame 1700-20-08-01 15
road test 1700-20-058-01 0.2
f'

8.0

TOTAL DIAGNOSTIC TIME REQUEST 8.0

De[-nn

SRT
Install test EECL 28404-0-07 10
Road Test 17010-0-03 0.5
Inspect Turbo/Calibrate SRA 25580-0-02 |
Disconnected Exhaust no SRT 0.3
EGR check no SRT 0.2 :
Total Diagnostic Time Request 3.1 | 3.7
Diagnostic Time

List the steps you taok during the repair and assign the appropriate time to each step If that step has an SRT, use it in
the SRT column. If there is no SRT for that step, describe what you did and state no SRT. Put time it took to perform
the step. Attach this list to the eService case.
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Service Request Detail Report Page 29 of 101

Service Request Detail Report

SR #
SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: MATTHEW BEAUCHAMP
SR Area: Technical Func. Group: 8109-miscellaneous SR Group: NA - Truck - Technical
Support
App/Service: technical Severity: 4-Low SR Opened: 2015-04-29 00:22:59
Sub Area: DSR (External) Status: Closed SR Closed: 2015-04-29 09:14:55
Sub Area 2: Spurious Sub-Status: Refused Created By
Sub Area 3: Improper case submitted Created By Group:
Argus Company: VTNA Trucks

Customer / Repairini Dealer Info

Call Back Name

Selling Dealer Info

Selling Dealer ID:

Call Back #: 6142523111 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: US5464 Main Phone #:
District #: 7557 Main FAX #:
Customer #: 5464D Street Address 1:
Dealer Name: COLUMBUS TRUCK & EQUIPMENT - Street Address 2:
COLUMBUS City:
Main Phone #: +6142423111 State / ZIP:
Main FAX #: Country:
Street Address 1: 1688 E 5TH AVENUE
Street Address 2:
City: COLUMBUS
State / ZIP: OH / 43219
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 843496
Buyer Name: CRESCO CAPITAL INC
Main Phone #:
Main FAX #:
Street Address 1: 200 OWEN PARKWAY CIR
Street Address 2:
City: CARTER LAKE
State / ZIP: 1A/ 515101500
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 931808 Cab Size: 780
Registration #: Engine Make: VOLVO
vin / serial #: avancoEHIGN] Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V
Front axle load: FALS.7
Engine: D13J455
HP Description: 455

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.42
Truck Model Year: 2016
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 37038 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
duplicate of 1-3761806211 dealer claims can't see this SR#
Desc./Compl. Response
cab/sleeper is shifted to the left,was at shop 4/9/15 for same NA
issue.can not see any damage to cab mounts and including cab
bags,torsion bar,would like additional insite on issue.
Activity Notes
Created Created By Audience Activity Type Comments
{cielia il Internal Notes An attachment with filename 'cab mount’ has been added.

09:11:37  ADMINISTRATOR

04/29/2015 ’ see the attachment and check if the cab is mounted correctly on the
09:10:43 GERRY JESSEN Public Web Response B

04/29/2015 ! Work performed,inspection,replacement of torsion arm bushingand
00:36:51 - G Wk ertamne right cab shock that had blown and was leaking oil

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report

sr # I

SR Classification
Source: Web
Func. Group: 8119-miscellaneous

SR Info
SR Type: Service issues - Incident
SR Area: Technical

SR Ownership
SR Owner: JEREMIAH BOWLES

SR Group: NA - Truck - Technical
Support

SR Opened: 2015-04-22 12:01:12
SR Closed: 2015-05-06 08:14:32

Created By Group:

App/Service: technical
Sub Area: DSR (External)
Sub Area 2:
Sub Area 3:
Argus Company: VTNA Trucks

Customer / Repairing Dealer Info

Severity: 4-Low
Status: Closed
Sub-Status: Resolved

Selling Dealer Info
Selling Dealer ID:

Call Back #: 8136267141 District #:
Contact First Name: - Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5412D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: NEXTRAN CORPORATION Street Address 2:
Main Phone #: 8136267141 City:
Main FAX #: State / ZIP:
Street Address 1: 7810 E ADAMO DR Country:
Street Address 2:
City: TAMPA
State / ZIP: FL / 336193506
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 830939
Buyer Name: GPSPA / GSA
Main Phone #:
Main FAX #:
Street Address 1: 7900 BAXTER GRADE RD
Street Address 2:
City: AUBURN
State / ZIP: CA / 956039797
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 914101 Cab Size: 780
Registration #: Engine Make: VOLVO
VN serial #: 4vancoe)1 AN Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL6.0
Engine: D13J500
HP Description: 500
Emission level: EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2015
Brake system: BSYS-CON

Page 32 of 101

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 98994 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating: Master
Location: Date of Failure:
Remarks:
Summary

DSR US14 cab shifted

Desc./Compl.

We have two fairly new truck that both have cabs that have shifted a
few inches to one side. There is no obvious signs of damage. No
loose bolts and ride height is close to specs. Cab is not damage or
cab cross members. Looks like torsion spring have failed.

Response
NA

Activity Notes

Created Created By Audience Activity Type
04/22/2015 JEREMIAH :
12:27:20 BOWLES Public Web Response

04/22/2015 E
12:07:03 - Public Work Performed

Comments

ok, also follow the cab alignment procedure from impact and do that

as well

We are going to replace the torsion springs to the cab control rod and

both shocks.
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Service Request Detail Report

SR Info

sr # I

SR Classification

SR Type: Service issues - Incident
SR Area: Technical

App/Service: technical
Sub Area: DSR (External)
Sub Area 2: Quality Case Filed

Sub Area 3:

Argus Company: VTNA Trucks

Source: Web
Func. Group: 8102-cab, complete

Severity: 1-Critical
Status: Closed
Sub-Status: Resolved

SR Ownership

Page 33 of 101

SR Owner: JEREMIAH BOWLES
SR Group: NA - Truck - Technical

Support

SR Opened: 2015-03-12 13:19:29
SR Closed: 2015-04-13 08:23:35

Created By:

Created By Group:

Customer / Repairing Dealer Info

Selling Dealer Info

call Back Name: || IEGNGNGNGNGNGNEG Selling Dealer ID:
Call Back #: 2067643835 District #:
Contact First Name- Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5463D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TEC EQUIPMENT, INC. Street Address 2:
Main Phone #: 8003254709 City:
Main FAX #: State / ZIP:
Street Address 1: 25619 PACIFIC HWY S Country:
Street Address 2:
City: DES MOINES
State / ZIP: WA / 981989020
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 847061
Buyer Name: SERGEY TATARINOV
Main Phone #:
Main FAX #:
Street Address 1: 6908 37TH PL NE
Street Address 2:
City: MARYSVILLE
State / ZIP: WA / 982707019
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

N
932125

avanceTK1F |

VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
CUMMINS
1SX15
RAL17
RADD-A4V
FAL6.0
CU15C550
550
EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

10/28/2015



Service Request Detail Report

Page 34 of 101

Rear axle: RTS1857D
Gearshifting system: GSS-R

Transmission or F18913A
Gearbox:

Rear axle ratio: RAT3.55
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 13187 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary

DSR US14 cab alignment

Desc./Compl. Response

Customer states truck cab leans to the passenger side NA

Activity Notes

Created Audience Activity Type Comments

04/10/2015 : Cab is now level and customer took unit, thank you and please close
19:15:21 Public Web Update i

04/09/2015 JEREMIAH . Reopen

10:16:15 BOWLES
04/06/2015 MATTHEW Public

14:19:27
04/06/2015 Public
141722

04/06/2015 MATTHEW p .0
14:12:40  BEAUCHAMP

04/06/2015 )
13:50:19 - Public

03/13/2015 JEREMIAH .
12:43:22  BOWLES  Fublic

03/13/2015 :
03/13/2015

08:22:09  BOWLES  "ublic

03/12/2015 .
18:40:49 - Public
03/12/2015 :

03/12/2015 DWAYNE

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

Web Response

Web Update

Web Response

Reopen

Web Response
Web Update

Web Response

Web Update

Web Update

Loosen the front mounts and twist it to level it out.

Sorry i did not explain it, the height is in spec it's the side to side that
it is out of spec. the cab is sitting 1/2inch to the left more then the
right

See if 8181-05-02-05 Rear Cab Height, Adjustment is what you are
looking for sir?

| have read the alginment checking for the cab, cover to cover it dos
not explain how to correct if the cab is not aligned. any idea what the
bulletin number is?

8181-06-03-01 Cab Alignment, Checking this is the operation number
for this in impact

| have been unable to find any documents that have data on how
repair the alignment issue

there is info on this on impact and | do believe there was a bulletin out
on this as well

Sorry for the short update the rear of the cab is off center, but i don't
know how to fix this issue. front mounts look fine the bags are leaned
over to the left.

Found the cab is not alinged straight, it is off center 1/2inch greater to
the left.

Please check cab level per service instructions, check air pressure

10/28/2015
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Page 35 of 101
15:22:10 ABEL ! going to bags, check all bracketry. If all is good, then replace the air
Pubile Wb Hosponse bag. Update case with the results. Thanks
measured hieghts of the air bags in rear on cab the drivers bag is
more inflated or taller, checked air line coming out of the leveling
03/12/2015 WILLIAM ;
13:26:09 MILAY Public Work Performed

valve to the "t" and both air lines from "t" to the bags found no kinks or
issues, Could we have a bad air bag? checked part numbers both
shocks and and air bags are the same numbers for each?
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Service Request Detail Report

SR Info

sk

SR Classification

SR Type: Service issues - Incident
SR Area: Warranty
App/Service: warranty
Sub Area: DSR (External)

Sub Area 2:

Sub Area 3:

Argus Company: VTNA Trucks

Source: Web
Func. Group: 8111-floor plating
Severity: 3-Medium
Status: Closed
Sub-Status: Resolved

SR Ownership
SR Owner: STEVEN KINLAW
SR Group: NA - Truck - Warranty
SR Opened: 2015-03-12 10:53:02

SR Closed; -(03- -10:
Created B

Created By Group:

Customer / Repairing Dealer Info
Call Back Name:

Selling Dealer Info

Selling Dealer ID:

Call Back #: 2067643833 District #:
Contact First Name:- Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5463D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TEC EQUIPMENT, INC. Street Address 2:
Main Phone #: 8003254709 City:
Main FAX #: State / ZIP:
Street Address 1: 25619 PACIFIC HWY S Country:
Street Address 2:
City: DES MOINES
State / ZIP: WA / 981989020
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 847061
Buyer Name: SERGEY TATARINOV
Main Phone #:
Main FAX #:
Street Address 1: 6908 37TH PL NE
Street Address 2:
City: MARYSVILLE
State / ZIP: WA / 982707019
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:

N
932125

Registration #:

VIN / Serial #:
Model:
Product Type:

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

avancotx1F NN
VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
CUMMINS
1SX15
RAL17
RADD-A4V
FAL6.0
CU15C550
550
EM-USA14
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Rear axle: RTS1857D
Gearshifting system: GSS-R

Transmission or F18913A
Gearbox:

Rear axle ratio: RAT3.55
Truck Model Year: 2015
Brake system: BSYS-CON

Page 37 of 101

Other Details
Part #:
Misc Part #: 20801803
Error Code #:

TMAC / Warranty / Reliability
Claim #: 607188
Goodwill #:
Tot. Diag Time Appr: 0
Km [ Hr / Mi: 13187
Unit: Mi

Summary
NA

Desc./Compl.

Customer complaint that the cab leans toward the passenger side,
checked the bunk for heavy or excessive cargo and found none, how

would you like to proceed? Thank you

Response
NA

Activity Notes

Created Created By Audience

03/21/2015 STEVEN

19:08:3¢  KINLAW " ublic

Activity Type

Web Response

Comments

warranty does not give repair instructions. need to contact DSM or tec
support if needed.
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Service Request Detail Report
SR #

SR Classification
Source: Web
Func. Group: 1009-miscellaneous

SR Info
SR Type: Order
SR Area: Factory Support

SR Ownership
SR Owner: JENNIFER TONEY

SR Group: NA - Truck - Factory
Support

SR Opened: 2015-02-19 18:31:43
SR Closed: 2015-03-06 16:03:13

App/Service: factory support
Sub Area: DSR (External)
Sub Area 2:

Severity: 2-High
Status: Closed
Sub-Status: Resolved

Sub Area 3:

Argus Company: VTNA Trucks

Created By:

Created By Group:

Customer / Repairing Dealer Info

Selling Dealer Info

Call Back Name: Selling Dealer ID: ODACT
Call Back #: 8019750380 District #:
Contact First Name: - Customer #:
Contact Last Name: Selling Dealer: DUMMY ACCOUNT
Dealer ID: 5720D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1: DUMMY ACCOUNT
Dealer Name: MOUNTAIN WEST TRUCK CENTER, INC. Street Address 2:
Main Phone #: 8019750380 City: DUMMY ACCOUNT
Main FAX #: State / ZIP:
Street Address 1: 1475 W 2100 S Country: UNITED KINGDOM

Street Address 2:

City: SALT LAKE CITY
State / ZIP: UT /841191405
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 845613
Buyer Name: HARJIT S GILL
Main Phone #:
Main FAX #:
Street Address 1: 5867 E ATCHISON ST
Street Address 2:
City: FRESNO
State / ZIP: CA /937276539
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 924626 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4ANC9EJXF G Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL6.0
Engine: D13J500
HP Description: 500
Emission level: EM-USA14
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:

Summary
Back of cab not stable

Desc./Compl. Response
BACL OF THE CAB IS NOT STABLE-HAS A LOT OF PLAY nn

Activity Notes

Created Created By Audience Activity Type Comments

Thank you for your feedback. This information has been
02/20/2015 JENNIFER Public Barstne communicated to the appropriate personnel. Will you please send
09:00:05 TONEY P photos with any future cases to allow our team to better understand
the problem. Best Regards, Jennifer

CHECKED BACK OF CAB FOR NOT BEING STABLE. FOUND

GAIL ROSE Public Work Performed SHOCKS OFFER NO RESITANCE FOR THE AIR BAGS. REMOVED
AND REPLACED BOTH REAR CAB SHOCKS. TESTED REPAIR.

02/19/2015
18:34:25
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Service Request Detail Report
SR #

SR Classification
Source: Web
Func. Group: 8101-body, complete
Severity: 3-Medium
Status: Closed
Sub-Status: Resolved

SR Info
SR Type: Service issues - Incident
SR Area: Cab Repair / Paint
App/Service: cab repair / paint
Sub Area: DSR (External)
Sub Area 2:

SR Ownership
SR Owner: TRAVIS ERICKSON
SR Group: NA - Truck - Warranty
SR Opened: 2015-02-06 15:06:01
SR Closed: 2015-02-10 09:07:01
Created B

Sub Area 3:

Argus Company: VTNA Trucks

Created By Group~

Customer / Repairini Dealer Info

Call Back Name

Selling Dealer Info

Selling Dealer ID:

Call Back #: 601-540-2622 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5424D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: OLD RIVER COMPANIES, INC. Street Address 2:
Main Phone #: 6016641410 City:
Main FAX #: State / ZIP:
Street Address 1: 139 OLD HIGHWAY 49 5 Country:
Street Address 2:
City: RICHLAND
State / ZIP: MS / 392189487
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 739910
Buyer Name: INVESTMENT TRANSPORTATION
SERVICES KLLM
Main Phone #:
Main FAX #:
Street Address 1: 135 RIVERVIEW DR
Street Address 2:
City: RICHLAND
State / ZIP: MS / 392184401
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 181495 Cab Size: 780
Registration #: Engine Make: VOLVO
vin/ serial #: 4vancoeH1 (R Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J455
HP Description: 455
Emission level: EM-USA14
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.36
Truck Model Year: 2015
Brake system: BSYS-CON

Page 41 of 101

Other Details
Part #:
Misc Part #:
Error Code #:

Cab Repair / Paint
Paint #: LO548EB
Area of Repair: Structural Defects
Damage: Not Applicable
Workmanship: Not Applicable

Contamination: Not Applicable
Characteristics: Not Applicable
Corrosion: Not Applicable

Summary

NA

Desc./Compl. Response

CAB SHIFTED TO LEFT AT REAR. REPLACE CAB REAR NA

TORSION BAR BUSHING BRACKETS.

Activity Notes

Created Created By Audience Activity Type Comments

02/09/2015 Public Web Undate NO QUESTION, | HAVE JUST BEEN INSTRUCTED THAT WE
10:23:05 P ALWAYS HAVE TO DO AN ESERVE CASE ON WARRANTY
33{2?321 3 EE‘I?;SSON Public Web Response Is there a question? what is needed ?
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Service Request Detail Report

sr +

SR Classification
Source: Web

SR Info
SR Type: Service issues - Incident

SR Ownership

SR Owner: FRANKLIN SMALL

SR Area: Technical Func. Group: 8102-cab, complete SR Group: NA - Truck - Technical
Support
App/Service: technical Severity: 3-Medium SR Opened: 2015-02-04 14:52:55
Sub Area: DSR (External) Status: Closed SR Closed: 2015-02-14 13:26:00

Sub Area 2:
Sub Area 3:

Sub-

Argus Company: VTNA Trucks

Status: Resolved

Created By Group:

Customer / Repairin
Call Back Name:

i

Selling Dealer Info

Selling Dealer ID:

Call Back #: 3369932106 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5453D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: YOUNG'S TRUCK CENTER, INC. Street Address 2:
Main Phone #: 3369932106 City:
Main FAX #: State / ZIP:
Street Address 1: 7940 NATIONAL SERVICE RD Country:
Street Address 2:
City: GREENSBORO
State / ZIP: NC / 274099416
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 104895
Buyer Name: SOUTHLAND TRANSPORTATION
COMPANY
Main Phone #: 3363674767
Main FAX #:
Street Address 1: 7925 US HIGHWAY 601
Street Address 2:
City: BOONVILLE
State / ZIP: NC / 270117955
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L4H4
Chassis Number: 911666 Cab Size: 670
Registration #: Engine Make: VOLVO
ViN / Serial #: 4vanCoEHSF N Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6& Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J425
HP Description: 425
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Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 950100 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
US14/Cab Lean
Desc./Compl. Response
the cab on this truck is leaning to the left and the back of the cab is NA
over 1 inch to the left.
Activity Notes
Created Created By Audience Activity Type Comments
Please see attachment. If you can find a good mesureing point on
Urfadils SR Public Web Response boths sides in the front and mesure back to the cab mount abd get

i B i both the same this will fix the problem.
02/05/2015 SIEBEL

09-55-19 ADMINISTRATOR Internal Notes An attachment with filename 'Front Cab Mounts' has been added.

we loosened the front cab leg support bolts and put a port a power
to push up on the front of the cab and one at the rear to push it over
to the right. we put a new cab torgue rod and bushing on the cab
tightened everything down and when we release pressure from the
port a powers the cab goes back to original position of leaning to the
left and the back goes right back over.what do | do next?

02/04/2015 FORREST

15:02:01 MARTIN Public Work Performed
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Service Request Detail Report

sr [

SR Classification
Source: Web
Func. Group: 1009-miscellaneous

SR Info
SR Type: Service issues - Incident
SR Area: Technical

SR Ownership
SR Owner: MICHAEL VINCOLI

SR Group: NA - Truck - Technical
Support

SR Opened: 2014-12-26 19:28:48
SR Closed: 2015-01-06 16:27:56

created &

Created By Group:

App/Service: technical
Sub Area: DSR (External)
Sub Area 2: Quality Case Filed
Sub Area 3:
Argus Company: VTNA Trucks

Customer / Repairing Dealer Info

Severity: 2-High
Status: Closed
Sub-Status: Resolved

Selling Dealer Info
Selling Dealer ID:

Call Back #: 4173459876 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5477D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TRI-STATE TRUCK CENTER, INC. Street Address 2:
Main Phone #: 4178690566 City:
Main FAX #: State / ZIP:
Street Address 1: 2527 N EASTGATE AVE Country:
Street Address 2:
City: SPRINGFIELD
State / ZIP: MO / 658035710
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 824492
Buyer Name: RONALD L DODD
Main Phone #:
Main FAX #:
Street Address 1: 10290 E BUSINESS 60
Street Address 2:
City: MOUNTAIN GROVE
State / ZIP: MO / 657112772
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 188349 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4NC9EH3F- Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J455
HP Description: 455
Emission level: EM-USA14
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:

Error Code #:

Technical
Km / Hr / Mi: 53817 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
US14 D13J Cab Lean
Desc./Compl. Response
cab leaning to the left NA
Activity Notes
Created Created By Audience Activity Type Comments
01/06/2015 MICHAEL : ;
16:27-06 VINCOLI Public Web Response Thanks for the update. As requested the case will be closed.
01/06/2015 MICHAEL : :
16:20:37 NORVELL Public Web Update okay to close case. Chassis released to customer
01/06/2015 MICHAEL ? Advise to refer to the service information found in IMPACT and
08:06:05  VINCOLI  Fublic Web Resporse:  “pradia
01/02/2015 DANIEL ;
11:14-04 GOINS Internal Response Transferred to Technical Support. Thanks
check out cab bushing in the front are ok . check out rear of cab,
:{SE?ET c EE)NB?S%S Public Work Performed nothing look worn or broken. is there a way to adjusted cab? please

advice.
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SR Info
SR Type
SR Area

App/Service
Sub Area

Page 46 of 101

Service Request Detail Report
SR # 1-3277564521

: Service issues - Incident
: Technical

: technical
: DSR (External)

SR Classification
Source: We

b

Func. Group: 8102-cab, complete

Severity: 3-Medium

Status: Clo

sed

SR Ownership

SR Owner: JEREMIAH BOWLES
SR Group: NA - Truck - Technical

Support

SR Opened: 2014-12-15 15:07:08
SR Closed: 2014-12-23 12:31:24

Sub Area 2:
Sub Area 3:

Argus Company: VTNA Trucks

Sub-Status: Resolved

Created By Group:

Customer / Repairing Dealer Info
Call Back Name:

Selling Dealer Info

Selling Dealer ID:

Call Back #: 4197829950 District #:
Contact First Name: - Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5578D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: STYKEMAIN TRUCKS, INC. Street Address 2:
Main Phone #: 4197829950 City:
Main FAX #: State / ZIP:
Street Address 1: 18688 COUNTY ROAD 424 Country:
Street Address 2:
City: DEFIANCE
State / ZIP: OH [ 435128631
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 819781
Buyer Name: GURWINDER SINGH
Main Phone #:
Main FAX #:
Street Address 1: 5351 E TOWER AVE
Street Address 2:
City: FRESNO
State / ZIP: CA /937250932
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:
Registration #:
VIN / Serial #:
Model:

Product Type:

N
188042

wancoesor J

VNL64T N
VNL6

Cab version:

Cab Size:

Engine Make:

Engine Model:

Rear axle load:

Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FAL6.0
D13J500
500
EM-USA14
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.08
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 120670 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary
DSR US14 cab alignment
Desc./Compl. Response
C/S that the cab is off to the left about an inch. He is measuring from NA
side to side and compairing.
Activity Notes
Created Created By Audience Activity Type Comments
12/23/2014 MICHAEL : .
12:23:28 MEKUS Public Web Update Thank you for your assistance please go ahead and close case.
12/15/2014 JEREMIAH ; ; : 5 : :
15:36:38 BOWLES Public Web Response in function group 8 in impact there is a cab alignment procedure
12/15/2014 MICHAEL Public Witk Daifoiiiiid We need to know whether there is an adjustment for the cab? | have

15:12:05 MEKUS

not found anything stating that there is.
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Service Request Detail Report
SR # iniifliSkiaiin

SR Classification
Source: Web
Func. Group: 8181-mounting

SR Info
SR Type: Service issues - Incident
SR Area: Technical

SR Ownership
SR Owner: FRANK DEBONO
SR Group: NA - Truck - Technical

App/Service: technical

Severity: 3-Medium

Support
SR Opened: 2014-11-29 11:02:07

Sub Area: DSR (External) Status: Closed SR Closed: 2014-12-08 15:30:20
Sub Area 2: Sub-Status: Resolved created By I
Sub Area 3: Created By Group:

Argus Company: VTNA Trucks

Customer / Repairi
Call Back Name:

ni Dealer Info

Selling Dealer Info

Selling Dealer ID:

Call Back #: 3094528392 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5514D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: CENTRAL ILLINOIS TRUCKS, INC. Street Address 2:
Main Phone #: 3094528392 City:
Main FAX #: State / ZIP:
Street Address 1: 200 W NORTHTOWN RD Country:
Street Address 2:
City: NORMAL
State / ZIP: IL / 617611060
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 657323
Buyer Name: BULLET TRUCKING
Main Phone #:
Main FAX #:
Street Address 1: 3 KRISTINA DR
Street Address 2:
City: FAIRBURY
State / ZIP: IL / 617399563
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L5H4
Chassis Number: 930341 Cab Size: 780
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4ANCOEH6F Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J455
HP Description: 455
Emission level: EM-USA14

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 4541 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary

2014 CAB AIR RIDE

Desc./Compl. Response

cab air ride uneven. NA

Activity Notes

Created Created By Audience Activity Type Comments

12/98/2014 FRANK DEBONO Public Web Response  No Case Activity After 5 Days....Closing Case.

12/01/2014 c Impact SVC FGRP 81 8181-06-03-01 Cab Alignment, Checking
5817 T RANKDEBONO Public Web Response  g4g1.05.02-05 Rear Cab Height, Adjustment

11/29/2014 SIEBEL
12:01:44  ADMINISTRATOR 'Mternal

11/29/2014 SIEBEL

11:59:42  ADMINISTRATOR "™ermal

11/29/2014 DILLON

11:42:53 SCHOUWEILER Fublic

Notes

Notes

Work Performed

An attachment with filename '"AW35323 air bag (2)' has been added.

An attachment with filename 'AW35323 air bag' has been added.

we have a new truck and on customers first trip out he noticed the
cab air ride uneven. we checked out the truck here and the left side
of the sleeper sits half inch higher than the right side. the same air
line supplys both air bags so in theory both air bags should have the
same air pressure but it is visibly noticable that the left air bag is
inflated more than the right air bag. we checked both inside the
sleeper and in the side boxes and see no added weight on one side
verses the other. weight looks evenly distributed from side to side.
we visually inspected the air lines going from the leveling valve to
the air bags and see no kinks in the air line. we unhooked the
leveling valve, drained the air out of the sleeper air bags and then
hooked up leveling valve and inflated air bags with no change in
height. will attach pictures to view. Thanks.

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report

Service Request Detail Report

SR Info

SR Type: Service issues - Incident

SR Area: Technical

App/Service: technical

Sub Area: DSR (External)

Sub Area 2:

sr

SR Classification

Source: Web
Func. Group: 8181-mounting

Severity: 4-Low
Status: Closed
Sub-Status: Resolved

Sub Area 3:

Argus Company: VTNA Trucks

SR Ownership

Page 50 of 101

SR Owner: FRANK DEBONO
SR Group: NA - Truck - Technical

Support

SR Opened: 2014-11-11 11:29:30
SR Closed: 2014-12-08 14:42:49
Created By: BILL BEERS

Created By Group:

Customer / Repairing Dealer Info

Call Back Name

Selling Dealer Info

Selling Dealer ID:

Call Back #: 860-570-7070 District #:
Contact First Name: Customer #:
Contact Last Name:- Selling Dealer:
Dealer ID: 5798D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: GABRIELLI TRUCK SALES OF Street Address 2:
CONNECTICUT, LLC City:
Main Phone #: 8605707060 State | ZIP:
Main FAX #: Country:
Street Address 1: 277 NEW PARK AVE
Street Address 2:
City: HARTFORD
State [/ ZIP: CT /061062949
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 825566
Buyer Name: ANTON SOFRONOVICI
Main Phone #:
Main FAX #:
Street Address 1: 1027 W 215T ST
Street Address 2:
City: SOUTH SIOUX CITY
State / ZIP: NE / 687762662
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:

Registration #:

VIN / Serial #:
Model:
Product Type:

N Cab version:
914790 Cab Size:

Engine Make:
avancoelsrN Engine Model:
VNLE4T N Rear axle load:
VNLGE Rear axle installation:

Front axle load:
Engine:
HP Description:

L5H4

780
VOLVO
D13
RAL18
RADD-A4V
FALS5.7
D13J500
500

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html
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Emission level: EM-USA14
Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.25
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 87609 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating:
Location: Date of Failure:
Remarks:
Summary

2014 CAB AIR BAGS

Desc./Compl. Response
Customers complaint that the cab air bags are swayed to the left . NA

Activity Notes

Created Created By Audience Activity Type Comments
}i’ggﬁg‘ ! [F)Eggﬁ 0 Public Web Response No Case Activity After 5 Days....Closing Case.

11/11/2014 FRANK :
12:13:05 DEBONO Public Web Response Impact Svc FGRP 81 and 728

The cab is level and ride height is correct , but both air bags lean to
the left, | looked in impact and e-media but didn't find any proceedure
11/11/2014 m ' for a side to side adjustment , just ride height . Is there a proceedure ?
11:46:32 Public Work Performed I've seen this alignment issue with other newer trucks , this customer
is conserned about it and wants it fixed . Are the front cab mounts
adjustable ? Please advise , Thanks , Bill

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report

sr # [N

SR Classification
Source: Web
Func. Group: 8102-cab, complete

SR Info
SR Type: Service issues - Incident
SR Area: Technical

SR Ownership
SR Owner: FRANK DEBONO

SR Group: NA - Truck - Technical
Support

SR Opened: 2014-10-29 10:20:40
SR Closed: 2014-11-13 17:38:12

App/Service: technical
Sub Area: DSR (External)
Sub Area 2:

Severity: 3-Medium
Status: Closed
Sub-Status: Resolved

Sub Area 3:

Argus Company: VTNA Trucks

Created By: ERIC SIDVERS
Created By Group:

Customer / Repairing Dealer Info

Selling Dealer Info

call Back Name: | IEGNGEGINE Selling Dealer ID:
Call Back #: 510-577-5540 District #:
Contact First Name: - Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5274D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: TEC OF CALIFORNIA, INC. Street Address 2:
Main Phone #: 5105775500 City:
Main FAX #: State / ZIP:
Street Address 1: 8099 S COLISEUM WAY Country:
Street Address 2:
City: OAKLAND
State / ZIP: CA /946211937
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 830322
Buyer Name: BHARAT KUMAR
Main Phone #:
Main FAX #:
Street Address 1: 3300 CAPITAL CENTER DR
Street Address 2:
City: RANCHO CORDOVA
State / ZIP: CA /956707971
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info
Chassis Series: N Cab version: L4H4
Chassis Number: 916810 Cab Size: 670
Registration #: Engine Make: VOLVO
VIN / Serial #: 4V4NCQEHOF- Engine Model: D13
Model: VNL64T N Rear axle load: RAL17
Product Type: VNL6 Rear axle installation: RADD-A4V
Front axle load: FAL5.7
Engine: D13J455
HP Description: 455
Emission level: EM-USA14
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Rear axle: RTS1857C
Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT3.25
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details

Part #:
Misc Part #:
Error Code #:
Technical
Km / Hr / Mi: 24962 Campaign #:
Unit: Mi Tot. Diag Time Appr: 0
Accuracy: Actual Unit #:
GCW: Tech Rating: Master
Location: Date of Failure:
Remarks:
Summary

2014 CAB MOUNTING

Desc./Compl.

Response

This cab is off the the left several inches as seen from the back. The NA

front looks centered.

Activity Notes

Created Created By Audience
10/29/2014 :
12.09.417  FRANK DEBONO Public

10/29/2014 SIEBEL
10:33:55  ADMINISTRATOR

10/29/2014 SIEBEL
1032:52  ADMINISTRATOR "ternal

10/29/2014 SIEBEL
10:31:45  ADMINISTRATOR

10/29/2014 SIEBEL
10:31:44  ADMINISTRATOR

10/29/2014 SIEBEL
10:30:39  ADMINISTRATOR

101292014 S i

10:26:07

Internal

Internal

Internal

Internal

Activity Type

Web Response

Notes
Notes
Notes
Notes

Notes

Work Performed

Comments

Following Impact Svc FGRP 81 7 Cab Suspension Troubleshooting
8181-06-03-01 Cab Alignment, Checking 8181-05-02-05 Rear Cab
Height, Adjustment

An attachment with filename 'CABPIC6&' has been added.
An attachment with filename 'CABPICS' has been added.
An attachment with filename 'CABPIC4' has been added.
An attachment with filename 'CABPIC3' has been added.

An attachment with filename 'CABPIC2' has been added.

We have changed the cab suspension torsion springs but the cab
still goes to the left. we don't see anything else that would cause
this. See attached pictures. How can we repair this?

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Request Detail Report Page 54 of 101

Service Request Detail Report

sr

SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: ROBERT WISE
SR Area: Reliability Func. Group: 8919-miscellaneous SR Group: NA - Truck - Reliability
App/Service: reliability Severity: 3-Medium SR Opened: 2014-10-13 16:30:09
Sub Area: DSR (External) Status: Closed SR Closed: 2014-12-09 13:49:05
Sub Area 2: Sub-Status: Resolved Created By: _
Sub Area 3: Created By Group:

Argus Company: VTNA Trucks

Customer / Repairing Dealer Info

Selling Dealer Info

call Back Nam{jjj | Selling Dealer ID:

Call Back #: District #:

Contact First Name: W Customer #:

Contact Last Name: Selling Dealer:

Dealer ID: 5634D Main Phone #:

District #: Main FAX #:

Customer #: Street Address 1:

Dealer Name: NUSS TRUCK GROUP, INC. Street Address 2:

Main Phone #: 6516334810 City:

Main FAX #: State / ZIP:

Street Address 1: 2195 COUNTY ROAD C2 W Country:
Street Address 2:

City: ROSEVILLE
State / ZIP: MN / 551131009
Country: UNITED STATES
Owner Info Buyer Info
Buyer ID: 83806
Buyer Name: WISEWAY MOTOR FREIGHT
Main Phone #: 7153812952
Main FAX #: 7153812366
Street Address 1: 1450 SWASEY RD
Street Address 2:
City: HUDSON
State / ZIP: WI / 540169285
Country: UNITED STATES
Vehicle / Unit Vehicle / Unit Info

Chassis Series:
Chassis Number:

N
187480

Registration #:

VIN / Serial #:
Model:
Product Type:

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html

4VANCOEHXF
VNL64T N
VNLG

Cab version:
Cab Size:
Engine Make:
Engine Model:
Rear axle load:
Rear axle installation:
Front axle load:
Engine:

HP Description:
Emission level:
Rear axle:

L5H4

780
VOLVO
D13
RAL17
RADD-A4V
FALG.0
D13J425
425
EM-USA14
RTS51857C
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Gearshifting system: GSS-AGS

Transmission or ATO2612D
Gearbox:

Rear axle ratio: RAT2.64
Truck Model Year: 2015
Brake system: BSYS-CON

Other Details
Part #:
Misc Part #: 1111
Error Code #:

TMAC / Warranty / Reliability
Claim #: 481206
Goodwill #:
Tot. Diag Time Appr: 0
Km /[ Hr / Mi: 111677
Unit: Mi

Summary
DSR...Cab Shifting/Lean Issue

Desc./Compl.

Cab is shifted over to the left on the rear air bags. T
sister truck that is also shifted over. ref e- service ca

Response

-

Activity Notes

Created Created By Audience

10/16/2014 RONALD

09:06:33  DUNCAN  Fublic

Activity Type

Web Response

Comments

Thank you for the report. Please proceed with correction as stated in
reference Argus case. Thank you

http://arqus.srv.volvo.com/ARGUSVTNA/REPORTS/SRDetails-1-VVZZ2E J.html 10/28/2015
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Service Req Report
SR #
SR Info SR Classification SR Ownership
SR Type: Service issues - Incident Source: Web SR Owner: GREGORY CHAFFIN
SR Area: Technical Func. Group: 8181-mounting SR Group: NA - Truck - Technical
Support
App/Service: technical Severity: 2-High SR Opened: 2014-10-08 11:27:39
Sub Area: DSR (External) Status: Closed SR Closed: 2014-10-13 19:58:51
Sub Area 2: Quality Case Filed Sub-Status: Resolved Created By: DERRICK OTIS
Sub Area 3: Misc. Created By Group:
Argus Company: VTNA Trucks
Customer / Repairing Dealer Info Selling Dealer Info
Call Back Nameh Selling Dealer ID:
Call Back #: 5854241250 District #:
Contact First Name: Customer #:
Contact Last Name: Selling Dealer:
Dealer ID: 5472D Main Phone #:
District #: Main FAX #:
Customer #: Street Address 1:
Dealer Name: BEAM MACK SALES & SERVICE, INC. Street Address 2:
Main Phone #: 5854241250 C